
Provider Number Nursing Home Name Street

015009 BURNS NURSING HOME, INC. 701 MONROE STREET
NW

015009 BURNS NURSING HOME, INC. 701 MONROE STREET
NW

015009 BURNS NURSING HOME, INC. 701 MONROE STREET
NW

015009 BURNS NURSING HOME, INC. 701 MONROE STREET
NW

015009 BURNS NURSING HOME, INC. 701 MONROE STREET
NW

015009 BURNS NURSING HOME, INC. 701 MONROE STREET
NW

015009 BURNS NURSING HOME, INC. 701 MONROE STREET
NW
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City State Zip Code Phone
Survey
Date

Date of
Correction

RUSSELLVILLE AL 35653 (256) 332-4110 07/07/2009 07/29/2009

RUSSELLVILLE AL 35653 (256) 332-4110 09/01/2010 09/30/2010

RUSSELLVILLE AL 35653 (256) 332-4110 08/17/2011 09/21/2011

RUSSELLVILLE AL 35653 (256) 332-4110 08/17/2011 09/21/2011

RUSSELLVILLE AL 35653 (256) 332-4110 07/07/2009 07/29/2009

RUSSELLVILLE AL 35653 (256) 332-4110 09/01/2010 09/30/2010

RUSSELLVILLE AL 35653 (256) 332-4110 09/01/2010 09/30/2010
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Deficiency Type Deficiency Category

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Deficiency Scope Level of Harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm
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015009 BURNS NURSING HOME, INC. 701 MONROE STREET
NW

015009 BURNS NURSING HOME, INC. 701 MONROE STREET
NW

015009 BURNS NURSING HOME, INC. 701 MONROE STREET
NW

015009 BURNS NURSING HOME, INC. 701 MONROE STREET
NW

015009 BURNS NURSING HOME, INC. 701 MONROE STREET
NW

015009 BURNS NURSING HOME, INC. 701 MONROE STREET
NW

015009 BURNS NURSING HOME, INC. 701 MONROE STREET
NW

015009 BURNS NURSING HOME, INC. 701 MONROE STREET
NW

015009 BURNS NURSING HOME, INC. 701 MONROE STREET
NW

015009 BURNS NURSING HOME, INC. 701 MONROE STREET
NW
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RUSSELLVILLE AL 35653 (256) 332-4110 09/01/2010 09/30/2010

RUSSELLVILLE AL 35653 (256) 332-4110 08/11/2011 09/09/2011

RUSSELLVILLE AL 35653 (256) 332-4110 08/17/2011 09/21/2011

RUSSELLVILLE AL 35653 (256) 332-4110 09/01/2010 09/30/2010

RUSSELLVILLE AL 35653 (256) 332-4110 09/01/2010 09/30/2010

RUSSELLVILLE AL 35653 (256) 332-4110 09/01/2010 09/30/2010

RUSSELLVILLE AL 35653 (256) 332-4110 09/01/2010 09/30/2010

RUSSELLVILLE AL 35653 (256) 332-4110 08/11/2011 09/09/2011

RUSSELLVILLE AL 35653 (256) 332-4110 08/17/2011 09/21/2011

RUSSELLVILLE AL 35653 (256) 332-4110 08/17/2011 09/21/2011
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Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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NW

015009 BURNS NURSING HOME, INC. 701 MONROE STREET
NW

015010 COOSA VALLEY NURSING FACILITY 315 WEST HICKORY
STREET

015010 COOSA VALLEY NURSING FACILITY 315 WEST HICKORY
STREET

015010 COOSA VALLEY NURSING FACILITY 315 WEST HICKORY
STREET

015010 COOSA VALLEY NURSING FACILITY 315 WEST HICKORY
STREET

015010 COOSA VALLEY NURSING FACILITY 315 WEST HICKORY
STREET

015010 COOSA VALLEY NURSING FACILITY 315 WEST HICKORY
STREET
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RUSSELLVILLE AL 35653 (256) 332-4110 08/11/2011 09/09/2011

SYLACAUGA AL 35150 (256) 249-5604 09/01/2009 10/06/2009

SYLACAUGA AL 35150 (256) 249-5604 09/01/2009 10/06/2009

SYLACAUGA AL 35150 (256) 249-5604 07/08/2011 07/19/2011

SYLACAUGA AL 35150 (256) 249-5604 09/01/2009 10/06/2009

SYLACAUGA AL 35150 (256) 249-5604 09/01/2009 10/06/2009

SYLACAUGA AL 35150 (256) 249-5604 09/01/2009 10/06/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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facilities. harm

Hire sufficient dietary support
personnel.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Actual harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Actual harm

Make sure that each resident
gets a nutritional and well

Isolated Actual harm
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015010 COOSA VALLEY NURSING FACILITY 315 WEST HICKORY
STREET

015010 COOSA VALLEY NURSING FACILITY 315 WEST HICKORY
STREET

015010 COOSA VALLEY NURSING FACILITY 315 WEST HICKORY
STREET

015010 COOSA VALLEY NURSING FACILITY 315 WEST HICKORY
STREET

015010 COOSA VALLEY NURSING FACILITY 315 WEST HICKORY
STREET

015010 COOSA VALLEY NURSING FACILITY 315 WEST HICKORY
STREET

015010 COOSA VALLEY NURSING FACILITY 315 WEST HICKORY
STREET

015010 COOSA VALLEY NURSING FACILITY 315 WEST HICKORY
STREET
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SYLACAUGA AL 35150 (256) 249-5604 09/01/2009 10/06/2009

SYLACAUGA AL 35150 (256) 249-5604 09/10/2010 10/15/2010

SYLACAUGA AL 35150 (256) 249-5604 07/13/2011 08/19/2011

SYLACAUGA AL 35150 (256) 249-5604 07/13/2011 08/19/2011

SYLACAUGA AL 35150 (256) 249-5604 07/13/2011 08/19/2011

SYLACAUGA AL 35150 (256) 249-5604 09/01/2009 10/06/2009

SYLACAUGA AL 35150 (256) 249-5604 09/14/2010 10/15/2010

SYLACAUGA AL 35150 (256) 249-5604 09/14/2010 10/15/2010
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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balanced diet, unless it is not
possible to do so.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm
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015010 COOSA VALLEY NURSING FACILITY 315 WEST HICKORY
STREET

015010 COOSA VALLEY NURSING FACILITY 315 WEST HICKORY
STREET

015010 COOSA VALLEY NURSING FACILITY 315 WEST HICKORY
STREET

015010 COOSA VALLEY NURSING FACILITY 315 WEST HICKORY
STREET

015010 COOSA VALLEY NURSING FACILITY 315 WEST HICKORY
STREET

015010 COOSA VALLEY NURSING FACILITY 315 WEST HICKORY
STREET

015010 COOSA VALLEY NURSING FACILITY 315 WEST HICKORY
STREET

015012 HIGHLANDS HEALTH AND REHAB 380 WOODS COVE
ROAD
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SYLACAUGA AL 35150 (256) 249-5604 07/13/2011 08/19/2011

SYLACAUGA AL 35150 (256) 249-5604 09/01/2009 10/06/2009

SYLACAUGA AL 35150 (256) 249-5604 09/01/2009 10/06/2009

SYLACAUGA AL 35150 (256) 249-5604 09/04/2009 09/30/2009

SYLACAUGA AL 35150 (256) 249-5604 07/13/2011 08/19/2011

SYLACAUGA AL 35150 (256) 249-5604 07/13/2011 08/19/2011

SYLACAUGA AL 35150 (256) 249-5604 07/13/2011 08/19/2011

SCOTTSBORO AL 35768 (256) 218-3708 03/05/2010 04/09/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is

Widespread Minimal harm or potential for actual
harm
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015012 HIGHLANDS HEALTH AND REHAB 380 WOODS COVE
ROAD

015012 HIGHLANDS HEALTH AND REHAB 380 WOODS COVE
ROAD

015012 HIGHLANDS HEALTH AND REHAB 380 WOODS COVE
ROAD

015012 HIGHLANDS HEALTH AND REHAB 380 WOODS COVE
ROAD

015012 HIGHLANDS HEALTH AND REHAB 380 WOODS COVE
ROAD

015012 HIGHLANDS HEALTH AND REHAB 380 WOODS COVE
ROAD
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SCOTTSBORO AL 35768 (256) 218-3708 03/05/2010 04/09/2010

SCOTTSBORO AL 35768 (256) 218-3708 03/05/2010 04/09/2010

SCOTTSBORO AL 35768 (256) 218-3708 03/10/2010 04/08/2010

SCOTTSBORO AL 35768 (256) 218-3708 03/10/2010 04/08/2010

SCOTTSBORO AL 35768 (256) 218-3708 12/15/2010 01/19/2011

SCOTTSBORO AL 35768 (256) 218-3708 01/11/2012 02/15/2012
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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deposited with the nursing home,
is secure.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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015012 HIGHLANDS HEALTH AND REHAB 380 WOODS COVE
ROAD

015012 HIGHLANDS HEALTH AND REHAB 380 WOODS COVE
ROAD

015012 HIGHLANDS HEALTH AND REHAB 380 WOODS COVE
ROAD

015012 HIGHLANDS HEALTH AND REHAB 380 WOODS COVE
ROAD

015012 HIGHLANDS HEALTH AND REHAB 380 WOODS COVE
ROAD

015012 HIGHLANDS HEALTH AND REHAB 380 WOODS COVE
ROAD

015012 HIGHLANDS HEALTH AND REHAB 380 WOODS COVE
ROAD

015012 HIGHLANDS HEALTH AND REHAB 380 WOODS COVE
ROAD

015012 HIGHLANDS HEALTH AND REHAB 380 WOODS COVE
ROAD
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SCOTTSBORO AL 35768 (256) 218-3708 01/11/2012 02/15/2012

SCOTTSBORO AL 35768 (256) 218-3708 03/10/2010 04/08/2010

SCOTTSBORO AL 35768 (256) 218-3708 12/15/2010 01/19/2011

SCOTTSBORO AL 35768 (256) 218-3708 12/15/2010 01/19/2011

SCOTTSBORO AL 35768 (256) 218-3708 12/15/2010 01/19/2011

SCOTTSBORO AL 35768 (256) 218-3708 12/15/2010 01/19/2011

SCOTTSBORO AL 35768 (256) 218-3708 01/11/2012 02/15/2012

SCOTTSBORO AL 35768 (256) 218-3708 03/05/2010 04/09/2010

SCOTTSBORO AL 35768 (256) 218-3708 03/05/2010 04/09/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party

Widespread Potential for minimal harm
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015012 HIGHLANDS HEALTH AND REHAB 380 WOODS COVE
ROAD

015012 HIGHLANDS HEALTH AND REHAB 380 WOODS COVE
ROAD

015012 HIGHLANDS HEALTH AND REHAB 380 WOODS COVE
ROAD

015012 HIGHLANDS HEALTH AND REHAB 380 WOODS COVE
ROAD

015012 HIGHLANDS HEALTH AND REHAB 380 WOODS COVE
ROAD

015012 HIGHLANDS HEALTH AND REHAB 380 WOODS COVE
ROAD

015012 HIGHLANDS HEALTH AND REHAB 380 WOODS COVE
ROAD

015014 EASTVIEW HEALTH CARE CENTER 7755 FOURTH
AVENUE SOUTH
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SCOTTSBORO AL 35768 (256) 218-3708 03/05/2010 04/09/2010

SCOTTSBORO AL 35768 (256) 218-3708 03/10/2010 04/08/2010

SCOTTSBORO AL 35768 (256) 218-3708 12/15/2010 01/19/2011

SCOTTSBORO AL 35768 (256) 218-3708 01/11/2012 02/15/2012

SCOTTSBORO AL 35768 (256) 218-3708 03/05/2010 04/09/2010

SCOTTSBORO AL 35768 (256) 218-3708 12/15/2010 01/19/2011

SCOTTSBORO AL 35768 (256) 218-3708 01/11/2012 02/15/2012

BIRMINGHAM AL 35206 (205) 833-0146 10/28/2010 11/26/2010
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Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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funds to the appropriate party
responsible after the resident's
death.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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015014 EASTVIEW HEALTH CARE CENTER 7755 FOURTH
AVENUE SOUTH

015014 EASTVIEW HEALTH CARE CENTER 7755 FOURTH
AVENUE SOUTH

015014 EASTVIEW HEALTH CARE CENTER 7755 FOURTH
AVENUE SOUTH

015014 EASTVIEW HEALTH CARE CENTER 7755 FOURTH
AVENUE SOUTH

015014 EASTVIEW HEALTH CARE CENTER 7755 FOURTH
AVENUE SOUTH

015014 EASTVIEW HEALTH CARE CENTER 7755 FOURTH
AVENUE SOUTH

015014 EASTVIEW HEALTH CARE CENTER 7755 FOURTH
AVENUE SOUTH

015014 EASTVIEW HEALTH CARE CENTER 7755 FOURTH
AVENUE SOUTH

015014 EASTVIEW HEALTH CARE CENTER 7755 FOURTH
AVENUE SOUTH

Page 33 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BIRMINGHAM AL 35206 (205) 833-0146 11/02/2010 12/02/2010

BIRMINGHAM AL 35206 (205) 833-0146 11/02/2010 12/02/2010

BIRMINGHAM AL 35206 (205) 833-0146 10/29/2009 12/03/2009

BIRMINGHAM AL 35206 (205) 833-0146 11/03/2009 12/03/2009

BIRMINGHAM AL 35206 (205) 833-0146 11/03/2009 12/03/2009

BIRMINGHAM AL 35206 (205) 833-0146 10/28/2010 11/26/2010

BIRMINGHAM AL 35206 (205) 833-0146 11/02/2010 12/02/2010

BIRMINGHAM AL 35206 (205) 833-0146 11/03/2009 12/03/2009

BIRMINGHAM AL 35206 (205) 833-0146 11/03/2009 12/03/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm
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015014 EASTVIEW HEALTH CARE CENTER 7755 FOURTH
AVENUE SOUTH

015014 EASTVIEW HEALTH CARE CENTER 7755 FOURTH
AVENUE SOUTH

015014 EASTVIEW HEALTH CARE CENTER 7755 FOURTH
AVENUE SOUTH

015014 EASTVIEW HEALTH CARE CENTER 7755 FOURTH
AVENUE SOUTH

015014 EASTVIEW HEALTH CARE CENTER 7755 FOURTH
AVENUE SOUTH

015014 EASTVIEW HEALTH CARE CENTER 7755 FOURTH
AVENUE SOUTH

015014 EASTVIEW HEALTH CARE CENTER 7755 FOURTH
AVENUE SOUTH
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BIRMINGHAM AL 35206 (205) 833-0146 11/03/2009 12/03/2009

BIRMINGHAM AL 35206 (205) 833-0146 10/18/2011 11/05/2011

BIRMINGHAM AL 35206 (205) 833-0146 10/29/2009 12/03/2009

BIRMINGHAM AL 35206 (205) 833-0146 11/03/2009 12/03/2009

BIRMINGHAM AL 35206 (205) 833-0146 10/28/2010 11/26/2010

BIRMINGHAM AL 35206 (205) 833-0146 11/02/2010 12/02/2010

BIRMINGHAM AL 35206 (205) 833-0146 11/02/2010 12/02/2010
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Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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all times.

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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015014 EASTVIEW HEALTH CARE CENTER 7755 FOURTH
AVENUE SOUTH

015014 EASTVIEW HEALTH CARE CENTER 7755 FOURTH
AVENUE SOUTH

015014 EASTVIEW HEALTH CARE CENTER 7755 FOURTH
AVENUE SOUTH

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
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BIRMINGHAM AL 35206 (205) 833-0146 10/18/2011 11/05/2011

BIRMINGHAM AL 35206 (205) 833-0146 10/18/2011 11/05/2011

BIRMINGHAM AL 35206 (205) 833-0146 10/18/2011 11/05/2011

MC CALLA AL 35111 (205) 477-6161 07/16/2009 08/12/2009

MC CALLA AL 35111 (205) 477-6161 07/22/2009 08/12/2009

MC CALLA AL 35111 (205) 477-6161 07/22/2009 08/12/2009

MC CALLA AL 35111 (205) 477-6161 08/19/2010 09/23/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
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MC CALLA AL 35111 (205) 477-6161 08/25/2010 09/20/2010

MC CALLA AL 35111 (205) 477-6161 08/25/2010 11/30/2010

MC CALLA AL 35111 (205) 477-6161 08/25/2010 09/20/2010

MC CALLA AL 35111 (205) 477-6161 05/19/2011 06/22/2011

MC CALLA AL 35111 (205) 477-6161 05/19/2011 06/22/2011

MC CALLA AL 35111 (205) 477-6161 05/23/2011 06/27/2011

MC CALLA AL 35111 (205) 477-6161 05/23/2011 06/27/2011

Page 46 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Provide proper discharge
planning and communication, of
the resident's health status and
summary of the resident's stay.

Pattern Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure Widespread Potential for minimal harm
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TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97
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MC CALLA AL 35111 (205) 477-6161 08/19/2010 09/23/2010

MC CALLA AL 35111 (205) 477-6161 08/19/2010 09/23/2010

MC CALLA AL 35111 (205) 477-6161 08/19/2010 09/23/2010

MC CALLA AL 35111 (205) 477-6161 08/25/2010 10/25/2010

MC CALLA AL 35111 (205) 477-6161 08/25/2010 09/20/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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for a faulty fire alarm system.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD

Page 53 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MC CALLA AL 35111 (205) 477-6161 08/25/2010 10/25/2010

MC CALLA AL 35111 (205) 477-6161 08/25/2010 09/20/2010

MC CALLA AL 35111 (205) 477-6161 05/19/2011 06/22/2011

MC CALLA AL 35111 (205) 477-6161 05/23/2011 09/01/2011

MC CALLA AL 35111 (205) 477-6161 05/23/2011 09/01/2011

MC CALLA AL 35111 (205) 477-6161 05/23/2011 06/27/2011

MC CALLA AL 35111 (205) 477-6161 05/23/2011 09/01/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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protected exits that allow the
resident to escape the building.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
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MC CALLA AL 35111 (205) 477-6161 05/23/2011 06/27/2011

MC CALLA AL 35111 (205) 477-6161 05/23/2011 09/01/2011

MC CALLA AL 35111 (205) 477-6161 07/16/2009 08/12/2009

MC CALLA AL 35111 (205) 477-6161 07/16/2009 08/12/2009

MC CALLA AL 35111 (205) 477-6161 07/22/2009 08/12/2009

MC CALLA AL 35111 (205) 477-6161 08/19/2010 09/23/2010
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies
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have been maintained in working
order.

harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Potential for minimal harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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HIGHWAY   P O BOX
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015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97
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MC CALLA AL 35111 (205) 477-6161 08/19/2010 09/23/2010

MC CALLA AL 35111 (205) 477-6161 08/25/2010 10/25/2010

MC CALLA AL 35111 (205) 477-6161 08/25/2010 10/25/2010

MC CALLA AL 35111 (205) 477-6161 08/25/2010 09/20/2010

MC CALLA AL 35111 (205) 477-6161 08/25/2010 09/20/2010

MC CALLA AL 35111 (205) 477-6161 05/23/2011 06/27/2011
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Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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needed for medical treatment.

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97
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MC CALLA AL 35111 (205) 477-6161 05/23/2011 09/01/2011

MC CALLA AL 35111 (205) 477-6161 05/23/2011 06/27/2011

MC CALLA AL 35111 (205) 477-6161 05/23/2011 06/27/2011

MC CALLA AL 35111 (205) 477-6161 08/19/2010 09/23/2010

MC CALLA AL 35111 (205) 477-6161 08/19/2010 09/23/2010

MC CALLA AL 35111 (205) 477-6161 08/19/2010 09/23/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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proper backup exit lighting. Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

a properly installed and
maintained dumbwaiter or
escalator.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Potential for minimal harm
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015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015015 PLANTATION MANOR NURSING HOME 6450 OLD
TUSCALOOSA
HIGHWAY   P O BOX
97

015016 ATHENS REHABILITATION CENTER &
SENIOR CARE

611 WEST MARKET
STREET

015016 ATHENS REHABILITATION CENTER &
SENIOR CARE

611 WEST MARKET
STREET

015016 ATHENS REHABILITATION CENTER &
SENIOR CARE

611 WEST MARKET
STREET

015016 ATHENS REHABILITATION CENTER &
SENIOR CARE

611 WEST MARKET
STREET

015016 ATHENS REHABILITATION CENTER & 611 WEST MARKET
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MC CALLA AL 35111 (205) 477-6161 05/19/2011 06/22/2011

MC CALLA AL 35111 (205) 477-6161 05/23/2011 06/27/2011

MC CALLA AL 35111 (205) 477-6161 05/23/2011 06/27/2011

ATHENS AL 35611 (256) 232-1620 12/14/2010 01/18/2011

ATHENS AL 35611 (256) 232-1620 01/06/2012 02/10/2012

ATHENS AL 35611 (256) 232-1620 11/07/2009 11/27/2009

ATHENS AL 35611 (256) 232-1620 11/10/2009 11/18/2009

ATHENS AL 35611 (256) 232-1620 12/14/2010 01/18/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of Pattern Minimal harm or potential for actual
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SENIOR CARE STREET

015016 ATHENS REHABILITATION CENTER &
SENIOR CARE

611 WEST MARKET
STREET

015016 ATHENS REHABILITATION CENTER &
SENIOR CARE

611 WEST MARKET
STREET

015016 ATHENS REHABILITATION CENTER &
SENIOR CARE

611 WEST MARKET
STREET

015016 ATHENS REHABILITATION CENTER &
SENIOR CARE

611 WEST MARKET
STREET

015016 ATHENS REHABILITATION CENTER &
SENIOR CARE

611 WEST MARKET
STREET

015016 ATHENS REHABILITATION CENTER &
SENIOR CARE

611 WEST MARKET
STREET

015016 ATHENS REHABILITATION CENTER &
SENIOR CARE

611 WEST MARKET
STREET

015016 ATHENS REHABILITATION CENTER &
SENIOR CARE

611 WEST MARKET
STREET

015016 ATHENS REHABILITATION CENTER &
SENIOR CARE

611 WEST MARKET
STREET

015016 ATHENS REHABILITATION CENTER & 611 WEST MARKET
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ATHENS AL 35611 (256) 232-1620 12/14/2010 01/18/2011

ATHENS AL 35611 (256) 232-1620 01/05/2012 01/09/2012

ATHENS AL 35611 (256) 232-1620 01/05/2012 01/09/2012

ATHENS AL 35611 (256) 232-1620 01/06/2012 02/10/2012

ATHENS AL 35611 (256) 232-1620 12/14/2010 01/18/2011

ATHENS AL 35611 (256) 232-1620 12/14/2010 01/18/2011

ATHENS AL 35611 (256) 232-1620 12/14/2010 01/18/2011

ATHENS AL 35611 (256) 232-1620 12/14/2010 01/18/2011

ATHENS AL 35611 (256) 232-1620 01/05/2012 01/09/2012

ATHENS AL 35611 (256) 232-1620 11/10/2009 11/18/2009
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Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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flammable curtains. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

walls or barriers that prevent Isolated Minimal harm or potential for actual
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SENIOR CARE STREET

015016 ATHENS REHABILITATION CENTER &
SENIOR CARE

611 WEST MARKET
STREET

015016 ATHENS REHABILITATION CENTER &
SENIOR CARE

611 WEST MARKET
STREET

015016 ATHENS REHABILITATION CENTER &
SENIOR CARE

611 WEST MARKET
STREET

015016 ATHENS REHABILITATION CENTER &
SENIOR CARE

611 WEST MARKET
STREET

015016 ATHENS REHABILITATION CENTER &
SENIOR CARE

611 WEST MARKET
STREET

015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130

015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130
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ATHENS AL 35611 (256) 232-1620 01/05/2012 01/09/2012

ATHENS AL 35611 (256) 232-1620 01/05/2012 01/09/2012

ATHENS AL 35611 (256) 232-1620 01/06/2012 02/10/2012

ATHENS AL 35611 (256) 232-1620 01/06/2012 02/10/2012

ATHENS AL 35611 (256) 232-1620 01/06/2012 02/10/2012

ELMORE AL 36025 (334) 567-8484 05/21/2010 06/21/2010

ELMORE AL 36025 (334) 567-8484 05/21/2010 06/21/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130

015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130

015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130

015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130

015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130

015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130

015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130

015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130
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ELMORE AL 36025 (334) 567-8484 05/21/2010 06/21/2010

ELMORE AL 36025 (334) 567-8484 05/21/2010 06/21/2010

ELMORE AL 36025 (334) 567-8484 11/29/2011 01/02/2012

ELMORE AL 36025 (334) 567-8484 11/29/2011 01/02/2012

ELMORE AL 36025 (334) 567-8484 05/21/2010 06/21/2010

ELMORE AL 36025 (334) 567-8484 05/21/2010 07/08/2010

ELMORE AL 36025 (334) 567-8484 02/25/2011 03/27/2011

ELMORE AL 36025 (334) 567-8484 02/25/2011 03/27/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm
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015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130

015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130

015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130

015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130

015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130

015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130

015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130

015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130

015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130
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ELMORE AL 36025 (334) 567-8484 03/03/2011 03/27/2011

ELMORE AL 36025 (334) 567-8484 04/30/2010 05/28/2010

ELMORE AL 36025 (334) 567-8484 04/30/2010 05/28/2010

ELMORE AL 36025 (334) 567-8484 05/21/2010 06/21/2010

ELMORE AL 36025 (334) 567-8484 05/21/2010 06/21/2010

ELMORE AL 36025 (334) 567-8484 05/21/2010 06/21/2010

ELMORE AL 36025 (334) 567-8484 02/25/2011 03/27/2011

ELMORE AL 36025 (334) 567-8484 03/03/2011 03/27/2011

ELMORE AL 36025 (334) 567-8484 03/03/2011 03/27/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Potential for minimal harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130

015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130

015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130

015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130

015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130

015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130

015019 MERRY WOOD LODGE CARE AND
REHABILITATION CENTER

P O BOX 130

015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE

015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE
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ELMORE AL 36025 (334) 567-8484 03/03/2011 03/27/2011

ELMORE AL 36025 (334) 567-8484 03/03/2011 03/27/2011

ELMORE AL 36025 (334) 567-8484 11/29/2011 01/02/2012

ELMORE AL 36025 (334) 567-8484 12/02/2011 01/06/2012

ELMORE AL 36025 (334) 567-8484 04/30/2010 05/28/2010

ELMORE AL 36025 (334) 567-8484 03/03/2011 03/27/2011

ELMORE AL 36025 (334) 567-8484 03/03/2011 03/27/2011

CLANTON AL 35045 (205) 755-4960 01/13/2010 02/11/2010

CLANTON AL 35045 (205) 755-4960 03/27/2012 04/09/2012
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Widespread Potential for minimal harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Pattern Minimal harm or potential for actual
harm
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DRIVE

015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE

015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE

015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE

015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE

015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE

015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE

015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE

015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE
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CLANTON AL 35045 (205) 755-4960 01/11/2010 01/27/2010

CLANTON AL 35045 (205) 755-4960 01/13/2010 02/11/2010

CLANTON AL 35045 (205) 755-4960 01/13/2010 02/11/2010

CLANTON AL 35045 (205) 755-4960 01/13/2010 02/11/2010

CLANTON AL 35045 (205) 755-4960 01/13/2010 02/11/2010

CLANTON AL 35045 (205) 755-4960 02/03/2011 03/01/2011

CLANTON AL 35045 (205) 755-4960 03/27/2012 03/27/2012

CLANTON AL 35045 (205) 755-4960 03/27/2012 03/27/2012

Page 94 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Page 95 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



maintenance and testing program
for fire alarm systems.

harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Page 96 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE

015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE

015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE

015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE

015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE

015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE

015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE

015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE

015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE

015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE
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CLANTON AL 35045 (205) 755-4960 01/13/2010 02/11/2010

CLANTON AL 35045 (205) 755-4960 01/13/2010 02/11/2010

CLANTON AL 35045 (205) 755-4960 01/13/2010 02/11/2010

CLANTON AL 35045 (205) 755-4960 01/13/2010 02/11/2010

CLANTON AL 35045 (205) 755-4960 02/03/2011 03/01/2011

CLANTON AL 35045 (205) 755-4960 02/09/2011 03/16/2011

CLANTON AL 35045 (205) 755-4960 02/09/2011 03/16/2011

CLANTON AL 35045 (205) 755-4960 03/27/2012 04/09/2012

CLANTON AL 35045 (205) 755-4960 03/27/2012 09/12/2012

CLANTON AL 35045 (205) 755-4960 03/27/2012 09/12/2012
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Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working

Pattern Potential for minimal harm
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DRIVE

015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE

015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE

015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE

015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE

015023 HATLEY HEALTH CARE INC 300 MEDICAL CENTER
DRIVE

015024 LIMESTONE HEALTH FACILITY 1600 WEST HOBBS
STREET

015024 LIMESTONE HEALTH FACILITY 1600 WEST HOBBS
STREET

015024 LIMESTONE HEALTH FACILITY 1600 WEST HOBBS
STREET

015024 LIMESTONE HEALTH FACILITY 1600 WEST HOBBS
STREET
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CLANTON AL 35045 (205) 755-4960 01/13/2010 02/11/2010

CLANTON AL 35045 (205) 755-4960 01/13/2010 02/11/2010

CLANTON AL 35045 (205) 755-4960 02/03/2011 03/01/2011

CLANTON AL 35045 (205) 755-4960 02/09/2011 03/16/2011

CLANTON AL 35045 (205) 755-4960 02/09/2011 03/16/2011

ATHENS AL 35611 (256) 232-3461 08/04/2009 08/14/2009

ATHENS AL 35611 (256) 232-3461 10/08/2010 11/05/2010

ATHENS AL 35611 (256) 232-3461 10/19/2011 11/15/2011

ATHENS AL 35611 (256) 232-3461 10/19/2011 11/15/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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015024 LIMESTONE HEALTH FACILITY 1600 WEST HOBBS
STREET

015024 LIMESTONE HEALTH FACILITY 1600 WEST HOBBS
STREET

015024 LIMESTONE HEALTH FACILITY 1600 WEST HOBBS
STREET

015024 LIMESTONE HEALTH FACILITY 1600 WEST HOBBS
STREET

015024 LIMESTONE HEALTH FACILITY 1600 WEST HOBBS
STREET

015024 LIMESTONE HEALTH FACILITY 1600 WEST HOBBS
STREET

015024 LIMESTONE HEALTH FACILITY 1600 WEST HOBBS
STREET
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ATHENS AL 35611 (256) 232-3461 10/19/2011 11/15/2011

ATHENS AL 35611 (256) 232-3461 08/04/2009 08/14/2009

ATHENS AL 35611 (256) 232-3461 08/04/2009 08/14/2009

ATHENS AL 35611 (256) 232-3461 08/04/2009 08/14/2009

ATHENS AL 35611 (256) 232-3461 10/08/2010 11/05/2010

ATHENS AL 35611 (256) 232-3461 10/08/2010 11/05/2010

ATHENS AL 35611 (256) 232-3461 07/30/2009 08/20/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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015024 LIMESTONE HEALTH FACILITY 1600 WEST HOBBS
STREET

015024 LIMESTONE HEALTH FACILITY 1600 WEST HOBBS
STREET

015027 WETUMPKA HEALTH AND REHABILITATION,
LLC

1825 HOLTVILLE
ROAD

015027 WETUMPKA HEALTH AND REHABILITATION,
LLC

1825 HOLTVILLE
ROAD

015027 WETUMPKA HEALTH AND REHABILITATION,
LLC

1825 HOLTVILLE
ROAD

015027 WETUMPKA HEALTH AND REHABILITATION,
LLC

1825 HOLTVILLE
ROAD

015027 WETUMPKA HEALTH AND REHABILITATION,
LLC

1825 HOLTVILLE
ROAD

015027 WETUMPKA HEALTH AND REHABILITATION,
LLC

1825 HOLTVILLE
ROAD

015027 WETUMPKA HEALTH AND REHABILITATION, 1825 HOLTVILLE
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ATHENS AL 35611 (256) 232-3461 10/07/2010 11/21/2010

ATHENS AL 35611 (256) 232-3461 10/08/2010 11/05/2010

WETUMPKA AL 36092 (334) 567-5131 09/06/2011 10/10/2011

WETUMPKA AL 36092 (334) 567-5131 09/06/2011 10/10/2011

WETUMPKA AL 36092 (334) 567-5131 09/06/2011 10/10/2011

WETUMPKA AL 36092 (334) 567-5131 09/23/2010 10/22/2010

WETUMPKA AL 36092 (334) 567-5131 09/23/2010 10/22/2010

WETUMPKA AL 36092 (334) 567-5131 09/23/2010 10/28/2010

WETUMPKA AL 36092 (334) 567-5131 09/06/2011 10/10/2011
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Page 111 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a separate and independent Widespread Minimal harm or potential for actual
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015027 WETUMPKA HEALTH AND REHABILITATION,
LLC

1825 HOLTVILLE
ROAD

015027 WETUMPKA HEALTH AND REHABILITATION,
LLC

1825 HOLTVILLE
ROAD

015027 WETUMPKA HEALTH AND REHABILITATION,
LLC

1825 HOLTVILLE
ROAD

015027 WETUMPKA HEALTH AND REHABILITATION,
LLC

1825 HOLTVILLE
ROAD

015027 WETUMPKA HEALTH AND REHABILITATION,
LLC

1825 HOLTVILLE
ROAD

015027 WETUMPKA HEALTH AND REHABILITATION,
LLC

1825 HOLTVILLE
ROAD

015028 KELLER LANDING CARE AND
REHABILITATION CENTER

813 KELLER LANE

015028 KELLER LANDING CARE AND
REHABILITATION CENTER

813 KELLER LANE
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WETUMPKA AL 36092 (334) 567-5131 10/10/2011

WETUMPKA AL 36092 (334) 567-5131 08/27/2009 09/30/2009

WETUMPKA AL 36092 (334) 567-5131 08/27/2009 09/30/2009

WETUMPKA AL 36092 (334) 567-5131 09/01/2009 09/30/2009

WETUMPKA AL 36092 (334) 567-5131 09/01/2009 09/30/2009

WETUMPKA AL 36092 (334) 567-5131 08/30/2011 10/03/2011

TUSCUMBIA AL 35674 (256) 383-1535 03/10/2009 03/11/2009

TUSCUMBIA AL 35674 (256) 383-1535 06/24/2010 07/26/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies
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a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm
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015028 KELLER LANDING CARE AND
REHABILITATION CENTER

813 KELLER LANE

015028 KELLER LANDING CARE AND
REHABILITATION CENTER

813 KELLER LANE

015028 KELLER LANDING CARE AND
REHABILITATION CENTER

813 KELLER LANE

015028 KELLER LANDING CARE AND
REHABILITATION CENTER

813 KELLER LANE

015028 KELLER LANDING CARE AND
REHABILITATION CENTER

813 KELLER LANE

015028 KELLER LANDING CARE AND
REHABILITATION CENTER

813 KELLER LANE

015028 KELLER LANDING CARE AND
REHABILITATION CENTER

813 KELLER LANE

015028 KELLER LANDING CARE AND
REHABILITATION CENTER

813 KELLER LANE
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TUSCUMBIA AL 35674 (256) 383-1535 06/30/2010 07/29/2010

TUSCUMBIA AL 35674 (256) 383-1535 07/14/2011 07/22/2011

TUSCUMBIA AL 35674 (256) 383-1535 07/14/2011 07/22/2011

TUSCUMBIA AL 35674 (256) 383-1535 07/20/2011 09/08/2011

TUSCUMBIA AL 35674 (256) 383-1535 07/20/2011 09/08/2011

TUSCUMBIA AL 35674 (256) 383-1535 07/20/2011 09/08/2011

TUSCUMBIA AL 35674 (256) 383-1535 06/24/2010 07/26/2010

TUSCUMBIA AL 35674 (256) 383-1535 06/30/2010 07/29/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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wrong time) to less than 5%.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm
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015028 KELLER LANDING CARE AND
REHABILITATION CENTER

813 KELLER LANE

015028 KELLER LANDING CARE AND
REHABILITATION CENTER

813 KELLER LANE

015028 KELLER LANDING CARE AND
REHABILITATION CENTER

813 KELLER LANE

015028 KELLER LANDING CARE AND
REHABILITATION CENTER

813 KELLER LANE

015028 KELLER LANDING CARE AND
REHABILITATION CENTER

813 KELLER LANE

015028 KELLER LANDING CARE AND
REHABILITATION CENTER

813 KELLER LANE

015028 KELLER LANDING CARE AND
REHABILITATION CENTER

813 KELLER LANE
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TUSCUMBIA AL 35674 (256) 383-1535 06/30/2010 07/29/2010

TUSCUMBIA AL 35674 (256) 383-1535 06/30/2010 10/04/2010

TUSCUMBIA AL 35674 (256) 383-1535 07/14/2011 07/22/2011

TUSCUMBIA AL 35674 (256) 383-1535 07/20/2011 09/08/2011

TUSCUMBIA AL 35674 (256) 383-1535 07/20/2011 09/08/2011

TUSCUMBIA AL 35674 (256) 383-1535 03/05/2009 04/09/2009

TUSCUMBIA AL 35674 (256) 383-1535 03/05/2009 04/09/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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015028 KELLER LANDING CARE AND
REHABILITATION CENTER

813 KELLER LANE

015028 KELLER LANDING CARE AND
REHABILITATION CENTER

813 KELLER LANE

015028 KELLER LANDING CARE AND
REHABILITATION CENTER

813 KELLER LANE

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE
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TUSCUMBIA AL 35674 (256) 383-1535 06/24/2010 07/26/2010

TUSCUMBIA AL 35674 (256) 383-1535 07/20/2011 09/08/2011

TUSCUMBIA AL 35674 (256) 383-1535 03/05/2009 04/09/2009

FLORENCE AL 35631 (256) 740-5400 09/02/2009 10/01/2009

FLORENCE AL 35631 (256) 740-5400 11/11/2010 12/16/2010

FLORENCE AL 35631 (256) 740-5400 11/18/2010 12/16/2010

FLORENCE AL 35631 (256) 740-5400 11/18/2010 12/16/2010

FLORENCE AL 35631 (256) 740-5400 09/02/2009 10/01/2009

FLORENCE AL 35631 (256) 740-5400 11/18/2010 12/16/2010
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Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm
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015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015031 MITCHELL-HOLLINGSWORTH NURSING & 805 FLAGG CIRCLE

Page 129 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



FLORENCE AL 35631 (256) 740-5400 11/18/2010 12/16/2010

FLORENCE AL 35631 (256) 740-5400 01/06/2012 02/03/2012

FLORENCE AL 35631 (256) 740-5400 01/11/2012 01/26/2012

FLORENCE AL 35631 (256) 740-5400 08/27/2009 10/01/2009

FLORENCE AL 35631 (256) 740-5400 08/27/2009 10/01/2009

FLORENCE AL 35631 (256) 740-5400 09/02/2009 10/01/2009

FLORENCE AL 35631 (256) 740-5400 09/02/2009 10/01/2009

FLORENCE AL 35631 (256) 740-5400 09/02/2009 10/01/2009

FLORENCE AL 35631 (256) 740-5400 11/11/2010 12/16/2010
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and Pattern Minimal harm or potential for actual
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015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE
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FLORENCE AL 35631 (256) 740-5400 12/16/2010

FLORENCE AL 35631 (256) 740-5400 11/18/2010 12/16/2010

FLORENCE AL 35631 (256) 740-5400 11/18/2010 12/16/2010

FLORENCE AL 35631 (256) 740-5400 11/18/2010 12/16/2010

FLORENCE AL 35631 (256) 740-5400 08/27/2009 10/01/2009

FLORENCE AL 35631 (256) 740-5400 08/27/2009 10/01/2009

FLORENCE AL 35631 (256) 740-5400 11/18/2010 12/16/2010

FLORENCE AL 35631 (256) 740-5400 01/06/2012 02/03/2012

FLORENCE AL 35631 (256) 740-5400 01/06/2012 02/03/2012

FLORENCE AL 35631 (256) 740-5400 01/11/2012 01/26/2012
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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REHABILITATION

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015031 MITCHELL-HOLLINGSWORTH NURSING &
REHABILITATION

805 FLAGG CIRCLE

015032 GOLDEN LIVING CENTER - FOLEY 1701 NORTH ALSTON
STREET

015032 GOLDEN LIVING CENTER - FOLEY 1701 NORTH ALSTON
STREET

015032 GOLDEN LIVING CENTER - FOLEY 1701 NORTH ALSTON
STREET

015032 GOLDEN LIVING CENTER - FOLEY 1701 NORTH ALSTON
STREET

015032 GOLDEN LIVING CENTER - FOLEY 1701 NORTH ALSTON
STREET

015032 GOLDEN LIVING CENTER - FOLEY 1701 NORTH ALSTON
STREET
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FLORENCE AL 35631 (256) 740-5400 01/11/2012 01/26/2012

FLORENCE AL 35631 (256) 740-5400 01/11/2012 01/26/2012

FLORENCE AL 35631 (256) 740-5400 01/11/2012 01/26/2012

FOLEY AL 36535 (251) 943-2781 02/26/2009 03/27/2009

FOLEY AL 36535 (251) 943-2781 02/26/2009 03/27/2009

FOLEY AL 36535 (251) 943-2781 02/26/2009 03/27/2009

FOLEY AL 36535 (251) 943-2781 02/26/2009 03/27/2009

FOLEY AL 36535 (251) 943-2781 05/20/2010 06/10/2010

FOLEY AL 36535 (251) 943-2781 03/08/2011 04/12/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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STREET

015032 GOLDEN LIVING CENTER - FOLEY 1701 NORTH ALSTON
STREET

015032 GOLDEN LIVING CENTER - FOLEY 1701 NORTH ALSTON
STREET

015032 GOLDEN LIVING CENTER - FOLEY 1701 NORTH ALSTON
STREET

015032 GOLDEN LIVING CENTER - FOLEY 1701 NORTH ALSTON
STREET

015032 GOLDEN LIVING CENTER - FOLEY 1701 NORTH ALSTON
STREET

015032 GOLDEN LIVING CENTER - FOLEY 1701 NORTH ALSTON
STREET

015032 GOLDEN LIVING CENTER - FOLEY 1701 NORTH ALSTON
STREET

015032 GOLDEN LIVING CENTER - FOLEY 1701 NORTH ALSTON
STREET
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FOLEY AL 36535 (251) 943-2781 03/08/2011 04/12/2011

FOLEY AL 36535 (251) 943-2781 02/20/2009 03/20/2009

FOLEY AL 36535 (251) 943-2781 02/26/2009 03/27/2009

FOLEY AL 36535 (251) 943-2781 05/20/2010 06/10/2010

FOLEY AL 36535 (251) 943-2781 05/20/2010 06/10/2010

FOLEY AL 36535 (251) 943-2781 05/20/2010 06/10/2010

FOLEY AL 36535 (251) 943-2781 03/08/2011 04/12/2011

FOLEY AL 36535 (251) 943-2781 03/08/2011 04/12/2011
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Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Widespread Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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015032 GOLDEN LIVING CENTER - FOLEY 1701 NORTH ALSTON
STREET

015032 GOLDEN LIVING CENTER - FOLEY 1701 NORTH ALSTON
STREET

015032 GOLDEN LIVING CENTER - FOLEY 1701 NORTH ALSTON
STREET

015032 GOLDEN LIVING CENTER - FOLEY 1701 NORTH ALSTON
STREET

015032 GOLDEN LIVING CENTER - FOLEY 1701 NORTH ALSTON
STREET

015032 GOLDEN LIVING CENTER - FOLEY 1701 NORTH ALSTON
STREET

015032 GOLDEN LIVING CENTER - FOLEY 1701 NORTH ALSTON
STREET

015032 GOLDEN LIVING CENTER - FOLEY 1701 NORTH ALSTON
STREET

015032 GOLDEN LIVING CENTER - FOLEY 1701 NORTH ALSTON
STREET

015032 GOLDEN LIVING CENTER - FOLEY 1701 NORTH ALSTON
STREET
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FOLEY AL 36535 (251) 943-2781 03/08/2011 04/12/2011

FOLEY AL 36535 (251) 943-2781 02/26/2009 03/27/2009

FOLEY AL 36535 (251) 943-2781 05/20/2010 06/10/2010

FOLEY AL 36535 (251) 943-2781 05/20/2010 06/10/2010

FOLEY AL 36535 (251) 943-2781 05/20/2010 06/10/2010

FOLEY AL 36535 (251) 943-2781 03/08/2011 04/12/2011

FOLEY AL 36535 (251) 943-2781 03/08/2011 04/12/2011

FOLEY AL 36535 (251) 943-2781 05/20/2010 06/10/2010

FOLEY AL 36535 (251) 943-2781 05/20/2010 06/18/2010

FOLEY AL 36535 (251) 943-2781 03/05/2011 04/22/2011
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Fire Safety Miscellaneous Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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order.

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Immediate jeopardy to resident health or
safety
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015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND 600 34TH ST
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NORTHPORT AL 35473 (205) 339-5900 07/15/2010 08/19/2010

NORTHPORT AL 35473 (205) 339-5900 07/06/2011 08/04/2011

NORTHPORT AL 35473 (205) 339-5900 05/21/2009 06/25/2009

NORTHPORT AL 35473 (205) 339-5900 05/21/2009 06/25/2009

NORTHPORT AL 35473 (205) 339-5900 06/03/2009 07/14/2009

NORTHPORT AL 35473 (205) 339-5900 06/03/2009 07/02/2009

NORTHPORT AL 35473 (205) 339-5900 07/15/2010 08/19/2010

NORTHPORT AL 35473 (205) 339-5900 07/20/2010 08/19/2010

NORTHPORT AL 35473 (205) 339-5900 06/30/2011 08/04/2011
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons Isolated Minimal harm or potential for actual
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015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND 600 34TH ST
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NORTHPORT AL 35473 (205) 339-5900 08/04/2011

NORTHPORT AL 35473 (205) 339-5900 06/30/2011 08/04/2011

NORTHPORT AL 35473 (205) 339-5900 07/06/2011 08/04/2011

NORTHPORT AL 35473 (205) 339-5900 07/06/2011 08/04/2011

NORTHPORT AL 35473 (205) 339-5900 07/06/2011 08/04/2011

NORTHPORT AL 35473 (205) 339-5900 06/03/2009 07/02/2009

NORTHPORT AL 35473 (205) 339-5900 06/03/2009 07/29/2009

NORTHPORT AL 35473 (205) 339-5900 07/15/2010 08/19/2010

NORTHPORT AL 35473 (205) 339-5900 07/15/2010 08/19/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

other fire safety features required
by fire safety codes.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and Isolated Minimal harm or potential for actual
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015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND 600 34TH ST
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NORTHPORT AL 35473 (205) 339-5900 08/19/2010

NORTHPORT AL 35473 (205) 339-5900 07/20/2010 08/19/2010

NORTHPORT AL 35473 (205) 339-5900 07/06/2011 08/04/2011

NORTHPORT AL 35473 (205) 339-5900 07/06/2011 08/04/2011

NORTHPORT AL 35473 (205) 339-5900 05/21/2009 06/25/2009

NORTHPORT AL 35473 (205) 339-5900 05/21/2009 06/25/2009

NORTHPORT AL 35473 (205) 339-5900 06/03/2009 07/14/2009
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
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REHABILITATION, LLC

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015034 HUNTER CREEK HEALTH AND
REHABILITATION, LLC

600 34TH ST

015035 WEST GATE VILLAGE 100 PINEVIEW AND
THIRD P.O. BOX 49
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NORTHPORT AL 35473 (205) 339-5900 06/03/2009 07/29/2009

NORTHPORT AL 35473 (205) 339-5900 06/03/2009 07/02/2009

NORTHPORT AL 35473 (205) 339-5900 07/15/2010 08/19/2010

NORTHPORT AL 35473 (205) 339-5900 07/20/2010 08/19/2010

NORTHPORT AL 35473 (205) 339-5900 07/20/2010 08/19/2010

NORTHPORT AL 35473 (205) 339-5900 06/30/2011 08/04/2011

NORTHPORT AL 35473 (205) 339-5900 06/30/2011 08/04/2011

NORTHPORT AL 35473 (205) 339-5900 06/30/2011 08/04/2011

NORTHPORT AL 35473 (205) 339-5900 07/06/2011 08/04/2011

BREWTON AL 36427 (251) 867-6077 12/22/2009 01/28/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm
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015035 WEST GATE VILLAGE 100 PINEVIEW AND
THIRD P.O. BOX 49

015035 WEST GATE VILLAGE 100 PINEVIEW AND
THIRD P.O. BOX 49

015035 WEST GATE VILLAGE 100 PINEVIEW AND
THIRD P.O. BOX 49

015035 WEST GATE VILLAGE 100 PINEVIEW AND
THIRD P.O. BOX 49

015035 WEST GATE VILLAGE 100 PINEVIEW AND
THIRD P.O. BOX 49

015035 WEST GATE VILLAGE 100 PINEVIEW AND
THIRD P.O. BOX 49

015035 WEST GATE VILLAGE 100 PINEVIEW AND
THIRD P.O. BOX 49

015035 WEST GATE VILLAGE 100 PINEVIEW AND
THIRD P.O. BOX 49

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH & 3312 WOODLEY ROAD
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BREWTON AL 36427 (251) 867-6077 01/28/2011 03/04/2011

BREWTON AL 36427 (251) 867-6077 03/27/2012 03/27/2012

BREWTON AL 36427 (251) 867-6077 12/22/2009 01/28/2010

BREWTON AL 36427 (251) 867-6077 12/22/2009 01/28/2010

BREWTON AL 36427 (251) 867-6077 01/28/2011 03/04/2011

BREWTON AL 36427 (251) 867-6077 03/27/2012 05/01/2012

BREWTON AL 36427 (251) 867-6077 03/27/2012 05/01/2012

BREWTON AL 36427 (251) 867-6077 03/27/2012 03/28/2012

MONTGOMERY AL 36116 (334) 288-2780 03/18/2010 04/09/2010

MONTGOMERY AL 36116 (334) 288-2780 03/18/2010 04/09/2010

MONTGOMERY AL 36116 (334) 288-2780 03/18/2010 04/09/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
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REHABILITATION

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD
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MONTGOMERY AL 36116 (334) 288-2780 03/18/2010 04/09/2010

MONTGOMERY AL 36116 (334) 288-2780 03/18/2010 04/09/2010

MONTGOMERY AL 36116 (334) 288-2780 01/06/2011 02/10/2011

MONTGOMERY AL 36116 (334) 288-2780 12/08/2011 01/12/2012

MONTGOMERY AL 36116 (334) 288-2780 12/08/2011 03/05/2012

MONTGOMERY AL 36116 (334) 288-2780 12/13/2011 01/17/2012

MONTGOMERY AL 36116 (334) 288-2780 12/13/2011 01/17/2012

MONTGOMERY AL 36116 (334) 288-2780 12/13/2011 01/17/2012

MONTGOMERY AL 36116 (334) 288-2780 12/13/2011 01/17/2012
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm
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015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH & 3312 WOODLEY ROAD
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MONTGOMERY AL 36116 (334) 288-2780 12/13/2011 01/17/2012

MONTGOMERY AL 36116 (334) 288-2780 03/18/2010 04/09/2010

MONTGOMERY AL 36116 (334) 288-2780 01/06/2011 02/10/2011

MONTGOMERY AL 36116 (334) 288-2780 12/08/2011 01/12/2012

MONTGOMERY AL 36116 (334) 288-2780 12/08/2011 01/12/2012

MONTGOMERY AL 36116 (334) 288-2780 12/13/2011 01/17/2012

MONTGOMERY AL 36116 (334) 288-2780 03/18/2010 04/09/2010

MONTGOMERY AL 36116 (334) 288-2780 03/18/2010 04/09/2010
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Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual

Page 176 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



REHABILITATION

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD
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MONTGOMERY AL 36116 (334) 288-2780 01/06/2011 02/10/2011

MONTGOMERY AL 36116 (334) 288-2780 12/08/2011 03/05/2012

MONTGOMERY AL 36116 (334) 288-2780 12/08/2011 01/12/2012

MONTGOMERY AL 36116 (334) 288-2780 12/13/2011 01/17/2012

MONTGOMERY AL 36116 (334) 288-2780 12/13/2011 01/17/2012

MONTGOMERY AL 36116 (334) 288-2780 03/18/2010 04/09/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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have been maintained in working
order.

harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD
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MONTGOMERY AL 36116 (334) 288-2780 01/06/2011 02/10/2011

MONTGOMERY AL 36116 (334) 288-2780 01/06/2011 02/10/2011

MONTGOMERY AL 36116 (334) 288-2780 01/12/2011 01/28/2011

MONTGOMERY AL 36116 (334) 288-2780 12/08/2011 01/12/2012

MONTGOMERY AL 36116 (334) 288-2780 12/08/2011 03/05/2012

Page 182 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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would resist fire for at least one
hour.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Pattern Minimal harm or potential for actual
harm
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015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

015040 GOLDEN LIVING CENTER - MONTGOMERY 2020 NORTH
COUNTRY CLUB
DRIVE

015040 GOLDEN LIVING CENTER - MONTGOMERY 2020 NORTH
COUNTRY CLUB
DRIVE

015040 GOLDEN LIVING CENTER - MONTGOMERY 2020 NORTH
COUNTRY CLUB
DRIVE

015040 GOLDEN LIVING CENTER - MONTGOMERY 2020 NORTH
COUNTRY CLUB
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MONTGOMERY AL 36116 (334) 288-2780 12/08/2011 01/12/2012

MONTGOMERY AL 36116 (334) 288-2780 12/13/2011 01/17/2012

MONTGOMERY AL 36116 (334) 288-2780 12/13/2011 01/17/2012

MONTGOMERY AL 36116 (334) 288-2780 12/13/2011 01/17/2012

MONTGOMERY AL 36106 (334) 263-1643 07/08/2010 08/05/2010

MONTGOMERY AL 36106 (334) 263-1643 04/29/2011 06/03/2011

MONTGOMERY AL 36106 (334) 263-1643 04/29/2011 06/03/2011

MONTGOMERY AL 36106 (334) 263-1643 04/29/2011 06/03/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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COUNTRY CLUB
DRIVE

015040 GOLDEN LIVING CENTER - MONTGOMERY 2020 NORTH
COUNTRY CLUB
DRIVE

015040 GOLDEN LIVING CENTER - MONTGOMERY 2020 NORTH
COUNTRY CLUB
DRIVE

015040 GOLDEN LIVING CENTER - MONTGOMERY 2020 NORTH
COUNTRY CLUB
DRIVE

015040 GOLDEN LIVING CENTER - MONTGOMERY 2020 NORTH
COUNTRY CLUB
DRIVE

015040 GOLDEN LIVING CENTER - MONTGOMERY 2020 NORTH
COUNTRY CLUB
DRIVE

015040 GOLDEN LIVING CENTER - MONTGOMERY 2020 NORTH
COUNTRY CLUB
DRIVE
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MONTGOMERY AL 36106 (334) 263-1643 04/29/2011 06/03/2011

MONTGOMERY AL 36106 (334) 263-1643 05/05/2011 06/09/2011

MONTGOMERY AL 36106 (334) 263-1643 02/02/2012 03/08/2012

MONTGOMERY AL 36106 (334) 263-1643 02/09/2012 03/15/2012

MONTGOMERY AL 36106 (334) 263-1643 07/01/2010 08/05/2010

MONTGOMERY AL 36106 (334) 263-1643 07/01/2010 08/05/2010
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Page 191 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Isolated Minimal harm or potential for actual
harm
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015040 GOLDEN LIVING CENTER - MONTGOMERY 2020 NORTH
COUNTRY CLUB
DRIVE

015040 GOLDEN LIVING CENTER - MONTGOMERY 2020 NORTH
COUNTRY CLUB
DRIVE

015040 GOLDEN LIVING CENTER - MONTGOMERY 2020 NORTH
COUNTRY CLUB
DRIVE

015040 GOLDEN LIVING CENTER - MONTGOMERY 2020 NORTH
COUNTRY CLUB
DRIVE

015040 GOLDEN LIVING CENTER - MONTGOMERY 2020 NORTH
COUNTRY CLUB
DRIVE

015040 GOLDEN LIVING CENTER - MONTGOMERY 2020 NORTH
COUNTRY CLUB
DRIVE

015040 GOLDEN LIVING CENTER - MONTGOMERY 2020 NORTH
COUNTRY CLUB
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MONTGOMERY AL 36106 (334) 263-1643 07/08/2010 08/05/2010

MONTGOMERY AL 36106 (334) 263-1643 05/05/2011 06/09/2011

MONTGOMERY AL 36106 (334) 263-1643 05/05/2011 06/09/2011

MONTGOMERY AL 36106 (334) 263-1643 05/05/2011 06/09/2011

MONTGOMERY AL 36106 (334) 263-1643 05/05/2011 06/09/2011

MONTGOMERY AL 36106 (334) 263-1643 02/02/2012 03/08/2012

MONTGOMERY AL 36106 (334) 263-1643 07/08/2010 08/05/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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standards.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Isolated Minimal harm or potential for actual
harm
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DRIVE

015040 GOLDEN LIVING CENTER - MONTGOMERY 2020 NORTH
COUNTRY CLUB
DRIVE

015040 GOLDEN LIVING CENTER - MONTGOMERY 2020 NORTH
COUNTRY CLUB
DRIVE

015040 GOLDEN LIVING CENTER - MONTGOMERY 2020 NORTH
COUNTRY CLUB
DRIVE

015040 GOLDEN LIVING CENTER - MONTGOMERY 2020 NORTH
COUNTRY CLUB
DRIVE

015040 GOLDEN LIVING CENTER - MONTGOMERY 2020 NORTH
COUNTRY CLUB
DRIVE

015040 GOLDEN LIVING CENTER - MONTGOMERY 2020 NORTH
COUNTRY CLUB
DRIVE

015040 GOLDEN LIVING CENTER - MONTGOMERY 2020 NORTH
COUNTRY CLUB
DRIVE

015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE
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MONTGOMERY AL 36106 (334) 263-1643 04/29/2011 06/03/2011

MONTGOMERY AL 36106 (334) 263-1643 02/02/2012 03/08/2012

MONTGOMERY AL 36106 (334) 263-1643 04/29/2011 06/03/2011

MONTGOMERY AL 36106 (334) 263-1643 04/29/2011 06/03/2011

MONTGOMERY AL 36106 (334) 263-1643 05/05/2011 06/09/2011

MONTGOMERY AL 36106 (334) 263-1643 05/05/2011 06/09/2011

MONTGOMERY AL 36106 (334) 263-1643 02/02/2012 Not Available

YORK AL 36925 (205) 392-5281 03/12/2009 04/16/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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for fire alarm systems.

Hire sufficient dietary support
personnel.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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C AVENUE

015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE

015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE

015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE

015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE

015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE

015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE

015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE

015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE
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YORK AL 36925 (205) 392-5281 03/24/2009 04/16/2009

YORK AL 36925 (205) 392-5281 07/01/2010 08/05/2010

YORK AL 36925 (205) 392-5281 07/01/2010 08/05/2010

YORK AL 36925 (205) 392-5281 07/07/2010 08/06/2010

YORK AL 36925 (205) 392-5281 07/21/2011 08/25/2011

YORK AL 36925 (205) 392-5281 07/21/2011 08/25/2011

YORK AL 36925 (205) 392-5281 07/27/2011 08/31/2011

YORK AL 36925 (205) 392-5281 07/27/2011 08/31/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies
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controls and keeps infection from
spreading.

harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a properly installed and
maintained dumbwaiter or

Pattern Minimal harm or potential for actual
harm
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C AVENUE

015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE

015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE

015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE

015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE

015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE

015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE

015042 SUMTER HEALTH AND REHABILITATION, L L 1505 EAST 4TH
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YORK AL 36925 (205) 392-5281 07/01/2010 08/05/2010

YORK AL 36925 (205) 392-5281 07/01/2010 08/05/2010

YORK AL 36925 (205) 392-5281 07/27/2011 08/31/2011

YORK AL 36925 (205) 392-5281 03/12/2009 04/16/2009

YORK AL 36925 (205) 392-5281 03/12/2009 04/16/2009

YORK AL 36925 (205) 392-5281 07/07/2010 08/06/2010

YORK AL 36925 (205) 392-5281 07/07/2010 08/06/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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maintained dumbwaiter or
escalator.

harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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C AVENUE

015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE

015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE

015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE

015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE

015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE

015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE

015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE

015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE
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YORK AL 36925 (205) 392-5281 07/07/2010 08/06/2010

YORK AL 36925 (205) 392-5281 07/07/2010 09/24/2010

YORK AL 36925 (205) 392-5281 07/21/2011 08/25/2011

YORK AL 36925 (205) 392-5281 07/27/2011 08/31/2011

YORK AL 36925 (205) 392-5281 03/12/2009 04/16/2009

YORK AL 36925 (205) 392-5281 03/24/2009 04/16/2009

YORK AL 36925 (205) 392-5281 07/01/2010 08/05/2010

YORK AL 36925 (205) 392-5281 07/01/2010 08/05/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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have been maintained in working
order.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and

Pattern Minimal harm or potential for actual
harm
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015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE

015042 SUMTER HEALTH AND REHABILITATION, L L
C

1505 EAST 4TH
AVENUE

015043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

015043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

015043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

015043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

015043 SOUTH HAVEN HEALTH AND 1300 EAST SOUTH
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YORK AL 36925 (205) 392-5281 07/27/2011 08/31/2011

YORK AL 36925 (205) 392-5281 07/27/2011 08/31/2011

MONTGOMERY AL 36116 (334) 288-0122 02/17/2011 03/23/2011

MONTGOMERY AL 36116 (334) 288-0122 02/17/2011 03/23/2011

MONTGOMERY AL 36116 (334) 288-0122 02/17/2011 03/21/2011

MONTGOMERY AL 36116 (334) 288-0122 08/11/2011 09/21/2011

MONTGOMERY AL 36116 (334) 288-0122 08/11/2011 10/26/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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REHABILITATION CENTER BOULEVARD

015043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

015043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

015043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

015043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

015043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

015043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

015043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

015043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

015043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD
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MONTGOMERY AL 36116 (334) 288-0122 08/16/2011 09/14/2011

MONTGOMERY AL 36116 (334) 288-0122 08/16/2011 09/14/2011

MONTGOMERY AL 36116 (334) 288-0122 02/15/2012 03/21/2012

MONTGOMERY AL 36116 (334) 288-0122 02/15/2012 03/21/2012

MONTGOMERY AL 36116 (334) 288-0122 02/15/2012 03/21/2012

MONTGOMERY AL 36116 (334) 288-0122 02/17/2011 03/23/2011

MONTGOMERY AL 36116 (334) 288-0122 02/17/2011 03/21/2011

MONTGOMERY AL 36116 (334) 288-0122 02/17/2011 03/21/2011

MONTGOMERY AL 36116 (334) 288-0122 02/17/2011 03/23/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm
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015043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

015043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

015043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

015043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

015043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

015043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

015043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD
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MONTGOMERY AL 36116 (334) 288-0122 02/17/2011 03/23/2011

MONTGOMERY AL 36116 (334) 288-0122 08/11/2011 09/21/2011

MONTGOMERY AL 36116 (334) 288-0122 02/17/2011 03/23/2011

MONTGOMERY AL 36116 (334) 288-0122 02/17/2011 03/21/2011

MONTGOMERY AL 36116 (334) 288-0122 02/17/2011 03/21/2011

MONTGOMERY AL 36116 (334) 288-0122 02/17/2011 03/21/2011

MONTGOMERY AL 36116 (334) 288-0122 08/11/2011 09/21/2011
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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plan.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Isolated Minimal harm or potential for actual
harm
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015043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE

015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE

015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE

015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE

015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE

015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE

015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE
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MONTGOMERY AL 36116 (334) 288-0122 02/15/2012 03/21/2012

PLEASANT
GROVE

AL 35127 (205) 744-8120 11/05/2009 12/10/2009

PLEASANT
GROVE

AL 35127 (205) 744-8120 09/10/2010 10/15/2010

PLEASANT
GROVE

AL 35127 (205) 744-8120 06/09/2011 07/14/2011

PLEASANT
GROVE

AL 35127 (205) 744-8120 06/09/2011 07/14/2011

PLEASANT
GROVE

AL 35127 (205) 744-8120 06/09/2011 07/14/2011

PLEASANT
GROVE

AL 35127 (205) 744-8120 11/05/2009 12/10/2009

PLEASANT
GROVE

AL 35127 (205) 744-8120 11/05/2009 12/10/2009
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Fire Safety Interior Finish Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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increase range of motion.

fire-resistant room wall surfaces. Pattern Potential for minimal harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE

015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE

015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE

015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE

015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE

015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE
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PLEASANT
GROVE

AL 35127 (205) 744-8120 06/04/2011 07/09/2011

PLEASANT
GROVE

AL 35127 (205) 744-8120 06/04/2011 07/09/2011

PLEASANT
GROVE

AL 35127 (205) 744-8120 06/09/2011 07/14/2011

PLEASANT
GROVE

AL 35127 (205) 744-8120 11/05/2009 12/10/2009

PLEASANT
GROVE

AL 35127 (205) 744-8120 11/05/2009 12/10/2009

PLEASANT
GROVE

AL 35127 (205) 744-8120 11/12/2009 12/10/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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accidents.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE

015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE

015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE

015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE

015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE

015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE

015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE

015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE

015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE
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PLEASANT
GROVE

AL 35127 (205) 744-8120 09/10/2010 10/15/2010

PLEASANT
GROVE

AL 35127 (205) 744-8120 09/15/2010 10/15/2010

PLEASANT
GROVE

AL 35127 (205) 744-8120 11/05/2009 12/10/2009

PLEASANT
GROVE

AL 35127 (205) 744-8120 11/12/2009 12/10/2009

PLEASANT
GROVE

AL 35127 (205) 744-8120 11/12/2009 12/10/2009

PLEASANT
GROVE

AL 35127 (205) 744-8120 09/10/2010 10/15/2010

PLEASANT
GROVE

AL 35127 (205) 744-8120 09/10/2010 10/15/2010

PLEASANT
GROVE

AL 35127 (205) 744-8120 09/10/2010 10/15/2010

PLEASANT
GROVE

AL 35127 (205) 744-8120 09/15/2010 10/15/2010
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm
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015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE

015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE

015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE

015044 CAREGIVERS OF PLEASANT GROVE, INC 700 FIRST AVENUE

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING 4800 48TH ST
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PLEASANT
GROVE

AL 35127 (205) 744-8120 06/04/2011 07/09/2011

PLEASANT
GROVE

AL 35127 (205) 744-8120 06/04/2011 07/09/2011

PLEASANT
GROVE

AL 35127 (205) 744-8120 06/09/2011 07/14/2011

PLEASANT
GROVE

AL 35127 (205) 744-8120 06/09/2011 07/14/2011

VALLEY AL 36854 (334) 756-1401 05/21/2009 06/25/2009

VALLEY AL 36854 (334) 756-1401 05/21/2009 06/25/2009

VALLEY AL 36854 (334) 756-1401 05/21/2009 06/25/2009

VALLEY AL 36854 (334) 756-1401 05/21/2009 06/25/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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HOME

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING 4800 48TH ST
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VALLEY AL 36854 (334) 756-1401 05/21/2009 06/25/2009

VALLEY AL 36854 (334) 756-1401 06/17/2010 07/22/2010

VALLEY AL 36854 (334) 756-1401 06/23/2010 07/09/2010

VALLEY AL 36854 (334) 756-1401 06/23/2010 07/08/2010

VALLEY AL 36854 (334) 756-1401 06/23/2010 07/08/2010

VALLEY AL 36854 (334) 756-1401 05/05/2011 06/09/2011

VALLEY AL 36854 (334) 756-1401 05/05/2011 06/09/2011

VALLEY AL 36854 (334) 756-1401 05/10/2011 06/10/2011

VALLEY AL 36854 (334) 756-1401 05/10/2011 06/10/2011

VALLEY AL 36854 (334) 756-1401 05/21/2009 06/25/2009

VALLEY AL 36854 (334) 756-1401 05/27/2009 05/27/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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safe and clean way. harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

exits that are free from Pattern Minimal harm or potential for actual
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HOME

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST
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VALLEY AL 36854 (334) 756-1401 06/23/2010 07/22/2010

VALLEY AL 36854 (334) 756-1401 05/05/2011 06/09/2011

VALLEY AL 36854 (334) 756-1401 05/10/2011 06/10/2011

VALLEY AL 36854 (334) 756-1401 05/10/2011 06/10/2011

VALLEY AL 36854 (334) 756-1401 05/10/2011 Not Available

VALLEY AL 36854 (334) 756-1401 05/21/2009 06/25/2009

VALLEY AL 36854 (334) 756-1401 05/10/2011 06/10/2011

VALLEY AL 36854 (334) 756-1401 05/10/2011 Not Available
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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obstructions and can be used at
all times.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm
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015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

015047 NORTHWAY HEALTH AND REHABILITATION,
LLC

1424 NORTH 25TH
STREET

015047 NORTHWAY HEALTH AND REHABILITATION,
LLC

1424 NORTH 25TH
STREET
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VALLEY AL 36854 (334) 756-1401 05/10/2011 06/10/2011

VALLEY AL 36854 (334) 756-1401 05/21/2009 06/25/2009

VALLEY AL 36854 (334) 756-1401 05/27/2009 06/26/2009

VALLEY AL 36854 (334) 756-1401 06/17/2010 07/22/2010

VALLEY AL 36854 (334) 756-1401 05/10/2011 06/10/2011

VALLEY AL 36854 (334) 756-1401 05/10/2011 06/10/2011

VALLEY AL 36854 (334) 756-1401 05/10/2011 06/10/2011

BIRMINGHAM AL 35234 (205) 328-5870 07/27/2009 07/28/2009

BIRMINGHAM AL 35234 (205) 328-5870 07/27/2009 08/10/2009
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Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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for fire alarm systems.

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Potential for minimal harm

restrictions on the use of
flammable curtains.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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015047 NORTHWAY HEALTH AND REHABILITATION,
LLC

1424 NORTH 25TH
STREET

015047 NORTHWAY HEALTH AND REHABILITATION,
LLC

1424 NORTH 25TH
STREET

015047 NORTHWAY HEALTH AND REHABILITATION,
LLC

1424 NORTH 25TH
STREET

015047 NORTHWAY HEALTH AND REHABILITATION,
LLC

1424 NORTH 25TH
STREET

015047 NORTHWAY HEALTH AND REHABILITATION,
LLC

1424 NORTH 25TH
STREET

015047 NORTHWAY HEALTH AND REHABILITATION,
LLC

1424 NORTH 25TH
STREET

015047 NORTHWAY HEALTH AND REHABILITATION,
LLC

1424 NORTH 25TH
STREET

015047 NORTHWAY HEALTH AND REHABILITATION,
LLC

1424 NORTH 25TH
STREET

015047 NORTHWAY HEALTH AND REHABILITATION,
LLC

1424 NORTH 25TH
STREET

015047 NORTHWAY HEALTH AND REHABILITATION,
LLC

1424 NORTH 25TH
STREET
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BIRMINGHAM AL 35234 (205) 328-5870 07/27/2009 07/28/2009

BIRMINGHAM AL 35234 (205) 328-5870 07/07/2011 08/11/2011

BIRMINGHAM AL 35234 (205) 328-5870 07/07/2011 08/11/2011

BIRMINGHAM AL 35234 (205) 328-5870 07/07/2011 08/11/2011

BIRMINGHAM AL 35234 (205) 328-5870 07/23/2009 08/27/2009

BIRMINGHAM AL 35234 (205) 328-5870 09/10/2010 10/15/2010

BIRMINGHAM AL 35234 (205) 328-5870 07/07/2011 08/11/2011

BIRMINGHAM AL 35234 (205) 328-5870 09/16/2010 10/15/2010

BIRMINGHAM AL 35234 (205) 328-5870 09/16/2010 10/04/2010

BIRMINGHAM AL 35234 (205) 328-5870 07/07/2011 08/11/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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LLC STREET

015047 NORTHWAY HEALTH AND REHABILITATION,
LLC

1424 NORTH 25TH
STREET

015047 NORTHWAY HEALTH AND REHABILITATION,
LLC

1424 NORTH 25TH
STREET

015047 NORTHWAY HEALTH AND REHABILITATION,
LLC

1424 NORTH 25TH
STREET

015047 NORTHWAY HEALTH AND REHABILITATION,
LLC

1424 NORTH 25TH
STREET

015047 NORTHWAY HEALTH AND REHABILITATION,
LLC

1424 NORTH 25TH
STREET

015048 CULLMAN HEALTH CARE CENTER 1607 MAIN AVE NE

015048 CULLMAN HEALTH CARE CENTER 1607 MAIN AVE NE

015048 CULLMAN HEALTH CARE CENTER 1607 MAIN AVE NE
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BIRMINGHAM AL 35234 (205) 328-5870 07/23/2009 08/27/2009

BIRMINGHAM AL 35234 (205) 328-5870 07/27/2009 07/29/2009

BIRMINGHAM AL 35234 (205) 328-5870 07/27/2009 08/04/2009

BIRMINGHAM AL 35234 (205) 328-5870 07/07/2011 08/11/2011

BIRMINGHAM AL 35234 (205) 328-5870 07/07/2011 08/11/2011

CULLMAN AL 35055 (256) 734-8745 11/05/2009 12/01/2009

CULLMAN AL 35055 (256) 734-8745 11/05/2009 12/01/2009

CULLMAN AL 35055 (256) 734-8745 11/10/2009 11/24/2009
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Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Provide proper discharge
planning and communication, of
the resident's health status and
summary of the resident's stay.

Widespread Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent Isolated Minimal harm or potential for actual
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015048 CULLMAN HEALTH CARE CENTER 1607 MAIN AVE NE

015048 CULLMAN HEALTH CARE CENTER 1607 MAIN AVE NE

015048 CULLMAN HEALTH CARE CENTER 1607 MAIN AVE NE

015048 CULLMAN HEALTH CARE CENTER 1607 MAIN AVE NE

015048 CULLMAN HEALTH CARE CENTER 1607 MAIN AVE NE

015048 CULLMAN HEALTH CARE CENTER 1607 MAIN AVE NE

015048 CULLMAN HEALTH CARE CENTER 1607 MAIN AVE NE

015048 CULLMAN HEALTH CARE CENTER 1607 MAIN AVE NE

015048 CULLMAN HEALTH CARE CENTER 1607 MAIN AVE NE
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CULLMAN AL 35055 (256) 734-8745 11/24/2009

CULLMAN AL 35055 (256) 734-8745 12/02/2010 12/22/2010

CULLMAN AL 35055 (256) 734-8745 12/07/2010 12/15/2010

CULLMAN AL 35055 (256) 734-8745 12/07/2010 12/15/2010

CULLMAN AL 35055 (256) 734-8745 01/12/2012 01/23/2012

CULLMAN AL 35055 (256) 734-8745 01/12/2012 01/23/2012

CULLMAN AL 35055 (256) 734-8745 01/12/2012 01/23/2012

CULLMAN AL 35055 (256) 734-8745 01/12/2012 01/23/2012

CULLMAN AL 35055 (256) 734-8745 01/12/2012 01/23/2012
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Page 263 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in Pattern Minimal harm or potential for actual
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015048 CULLMAN HEALTH CARE CENTER 1607 MAIN AVE NE

015048 CULLMAN HEALTH CARE CENTER 1607 MAIN AVE NE

015048 CULLMAN HEALTH CARE CENTER 1607 MAIN AVE NE

015048 CULLMAN HEALTH CARE CENTER 1607 MAIN AVE NE

015048 CULLMAN HEALTH CARE CENTER 1607 MAIN AVE NE

015048 CULLMAN HEALTH CARE CENTER 1607 MAIN AVE NE

015048 CULLMAN HEALTH CARE CENTER 1607 MAIN AVE NE

015048 CULLMAN HEALTH CARE CENTER 1607 MAIN AVE NE
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CULLMAN AL 35055 (256) 734-8745 01/23/2012

CULLMAN AL 35055 (256) 734-8745 11/05/2009 12/01/2009

CULLMAN AL 35055 (256) 734-8745 11/10/2009 11/24/2009

CULLMAN AL 35055 (256) 734-8745 11/10/2009 11/24/2009

CULLMAN AL 35055 (256) 734-8745 11/10/2009 11/24/2009

CULLMAN AL 35055 (256) 734-8745 11/10/2009 11/24/2009

CULLMAN AL 35055 (256) 734-8745 11/05/2009 12/01/2009

CULLMAN AL 35055 (256) 734-8745 11/05/2009 12/01/2009
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Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm
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015048 CULLMAN HEALTH CARE CENTER 1607 MAIN AVE NE

015048 CULLMAN HEALTH CARE CENTER 1607 MAIN AVE NE

015048 CULLMAN HEALTH CARE CENTER 1607 MAIN AVE NE

015048 CULLMAN HEALTH CARE CENTER 1607 MAIN AVE NE

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090
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CULLMAN AL 35055 (256) 734-8745 11/10/2009 11/24/2009

CULLMAN AL 35055 (256) 734-8745 11/10/2009 11/24/2009

CULLMAN AL 35055 (256) 734-8745 11/10/2009 11/10/2009

CULLMAN AL 35055 (256) 734-8745 12/07/2010 12/15/2010

DAPHNE AL 36526 (251) 626-2694 10/08/2009 11/10/2009

DAPHNE AL 36526 (251) 626-2694 10/08/2009 11/10/2009

DAPHNE AL 36526 (251) 626-2694 10/15/2009 11/06/2009

DAPHNE AL 36526 (251) 626-2694 10/15/2010 11/19/2010

DAPHNE AL 36526 (251) 626-2694 10/22/2010 12/17/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090
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DAPHNE AL 36526 (251) 626-2694 10/22/2010 12/17/2010

DAPHNE AL 36526 (251) 626-2694 10/06/2011 11/09/2011

DAPHNE AL 36526 (251) 626-2694 10/06/2011 11/09/2011

DAPHNE AL 36526 (251) 626-2694 10/06/2011 11/09/2011

DAPHNE AL 36526 (251) 626-2694 10/11/2011 11/15/2011

DAPHNE AL 36526 (251) 626-2694 10/11/2011 11/15/2011

DAPHNE AL 36526 (251) 626-2694 10/22/2010 11/19/2010

DAPHNE AL 36526 (251) 626-2694 10/06/2011 11/09/2011
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Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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block smoke. harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or

Isolated Minimal harm or potential for actual
harm
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015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090
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DAPHNE AL 36526 (251) 626-2694 10/06/2011 11/09/2011

DAPHNE AL 36526 (251) 626-2694 10/06/2011 11/09/2011

DAPHNE AL 36526 (251) 626-2694 10/06/2011 11/09/2011

DAPHNE AL 36526 (251) 626-2694 10/06/2011 11/09/2011

DAPHNE AL 36526 (251) 626-2694 10/11/2011 11/15/2011

DAPHNE AL 36526 (251) 626-2694 10/11/2011 11/15/2011

DAPHNE AL 36526 (251) 626-2694 10/08/2009 11/10/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies
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reports of abuse, neglect or
mistreatment of residents.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Widespread Potential for minimal harm

Make sure that special or
therapeutic diets are ordered by

Isolated Minimal harm or potential for actual
harm
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015049 MERCY MEDICAL 101 VILLA DRIVE P O
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015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090
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DAPHNE AL 36526 (251) 626-2694 10/15/2009 11/06/2009

DAPHNE AL 36526 (251) 626-2694 10/06/2011 11/09/2011

DAPHNE AL 36526 (251) 626-2694 10/06/2011 11/09/2011

DAPHNE AL 36526 (251) 626-2694 10/06/2011 11/09/2011

DAPHNE AL 36526 (251) 626-2694 10/11/2011 11/15/2011

DAPHNE AL 36526 (251) 626-2694 10/11/2011 11/15/2011

DAPHNE AL 36526 (251) 626-2694 10/11/2011 11/15/2011

DAPHNE AL 36526 (251) 626-2694 10/08/2009 11/10/2009
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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the attending doctor.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Completely assess the resident
at least every twelve months.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090
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DAPHNE AL 36526 (251) 626-2694 10/15/2010 11/19/2010

DAPHNE AL 36526 (251) 626-2694 10/06/2011 11/09/2011

DAPHNE AL 36526 (251) 626-2694 10/06/2011 11/09/2011

DAPHNE AL 36526 (251) 626-2694 10/06/2011 11/09/2011

DAPHNE AL 36526 (251) 626-2694 10/11/2011 11/15/2011

DAPHNE AL 36526 (251) 626-2694 10/11/2011 11/15/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Check and assess each
resident's assessment at least
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Potential for minimal harm
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015049 MERCY MEDICAL 101 VILLA DRIVE P O
BOX 1090

015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD

015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD

015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD

015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD

015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD

015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD

015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD

015050 OAK TRACE CARE & REHABILITATION 325 SELMA ROAD
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DAPHNE AL 36526 (251) 626-2694 10/11/2011 11/15/2011

BESSEMER AL 35020 (205) 428-9383 06/11/2009 07/15/2009

BESSEMER AL 35020 (205) 428-9383 06/16/2009 07/15/2009

BESSEMER AL 35020 (205) 428-9383 06/16/2009 07/15/2009

BESSEMER AL 35020 (205) 428-9383 07/09/2010 08/12/2010

BESSEMER AL 35020 (205) 428-9383 07/15/2010 08/13/2010

BESSEMER AL 35020 (205) 428-9383 07/15/2010 08/13/2010

BESSEMER AL 35020 (205) 428-9383 04/21/2011 05/26/2011

BESSEMER AL 35020 (205) 428-9383 05/11/2011 07/09/2011
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual

Page 292 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD

015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD

015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD

015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD

015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD

015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD

015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD

015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD

015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD
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BESSEMER AL 35020 (205) 428-9383 07/09/2011

BESSEMER AL 35020 (205) 428-9383 05/11/2011 07/09/2011

BESSEMER AL 35020 (205) 428-9383 05/11/2011 07/09/2011

BESSEMER AL 35020 (205) 428-9383 06/11/2009 07/15/2009

BESSEMER AL 35020 (205) 428-9383 07/09/2010 08/12/2010

BESSEMER AL 35020 (205) 428-9383 07/09/2010 08/12/2010

BESSEMER AL 35020 (205) 428-9383 07/15/2010 08/13/2010

BESSEMER AL 35020 (205) 428-9383 04/21/2011 07/09/2011

BESSEMER AL 35020 (205) 428-9383 04/21/2011 05/26/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Send and promptly deliver
unopened mail to residents.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm
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015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD

015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD

015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD

015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD

015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD

015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD

015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD

015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD

015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD
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BESSEMER AL 35020 (205) 428-9383 05/11/2011 07/09/2011

BESSEMER AL 35020 (205) 428-9383 04/21/2011 07/09/2011

BESSEMER AL 35020 (205) 428-9383 06/11/2009 07/15/2009

BESSEMER AL 35020 (205) 428-9383 06/16/2009 07/15/2009

BESSEMER AL 35020 (205) 428-9383 06/16/2009 07/15/2009

BESSEMER AL 35020 (205) 428-9383 07/09/2010 08/12/2010

BESSEMER AL 35020 (205) 428-9383 07/15/2010 08/13/2010

BESSEMER AL 35020 (205) 428-9383 07/15/2010 08/13/2010

BESSEMER AL 35020 (205) 428-9383 04/21/2011 07/09/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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unavoidable.

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm
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CENTER

015050 OAK TRACE CARE & REHABILITATION
CENTER

325 SELMA ROAD

015053 CLEBURNE COUNTY NURSING HOME 122 BROCKFORD
ROAD

015053 CLEBURNE COUNTY NURSING HOME 122 BROCKFORD
ROAD

015053 CLEBURNE COUNTY NURSING HOME 122 BROCKFORD
ROAD

015053 CLEBURNE COUNTY NURSING HOME 122 BROCKFORD
ROAD

015053 CLEBURNE COUNTY NURSING HOME 122 BROCKFORD
ROAD

015053 CLEBURNE COUNTY NURSING HOME 122 BROCKFORD
ROAD
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BESSEMER AL 35020 (205) 428-9383 05/11/2011 07/09/2011

HEFLIN AL 36264 (256) 463-2121 03/16/2012 04/20/2012

HEFLIN AL 36264 (256) 463-2121 03/15/2012 04/17/2012

HEFLIN AL 36264 (256) 463-2121 03/17/2011 04/20/2011

HEFLIN AL 36264 (256) 463-2121 03/17/2011 04/20/2011

HEFLIN AL 36264 (256) 463-2121 03/15/2012 04/17/2012

HEFLIN AL 36264 (256) 463-2121 03/16/2012 04/20/2012
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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each side of hallways. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm
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015053 CLEBURNE COUNTY NURSING HOME 122 BROCKFORD
ROAD

015053 CLEBURNE COUNTY NURSING HOME 122 BROCKFORD
ROAD

015053 CLEBURNE COUNTY NURSING HOME 122 BROCKFORD
ROAD

015053 CLEBURNE COUNTY NURSING HOME 122 BROCKFORD
ROAD

015053 CLEBURNE COUNTY NURSING HOME 122 BROCKFORD
ROAD

015053 CLEBURNE COUNTY NURSING HOME 122 BROCKFORD
ROAD

015053 CLEBURNE COUNTY NURSING HOME 122 BROCKFORD
ROAD

015053 CLEBURNE COUNTY NURSING HOME 122 BROCKFORD
ROAD

015053 CLEBURNE COUNTY NURSING HOME 122 BROCKFORD
ROAD

Page 305 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



HEFLIN AL 36264 (256) 463-2121 05/19/2010 06/02/2010

HEFLIN AL 36264 (256) 463-2121 05/19/2010 06/02/2010

HEFLIN AL 36264 (256) 463-2121 03/16/2012 04/20/2012

HEFLIN AL 36264 (256) 463-2121 03/16/2012 04/20/2012

HEFLIN AL 36264 (256) 463-2121 03/16/2012 04/20/2012

HEFLIN AL 36264 (256) 463-2121 05/19/2010 05/21/2010

HEFLIN AL 36264 (256) 463-2121 05/19/2010 05/29/2010

HEFLIN AL 36264 (256) 463-2121 03/17/2011 04/20/2011

HEFLIN AL 36264 (256) 463-2121 03/22/2011 04/26/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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015053 CLEBURNE COUNTY NURSING HOME 122 BROCKFORD
ROAD

015053 CLEBURNE COUNTY NURSING HOME 122 BROCKFORD
ROAD

015053 CLEBURNE COUNTY NURSING HOME 122 BROCKFORD
ROAD

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY
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HEFLIN AL 36264 (256) 463-2121 03/16/2012 04/20/2012

HEFLIN AL 36264 (256) 463-2121 03/16/2012 04/20/2012

HEFLIN AL 36264 (256) 463-2121 03/16/2012 04/20/2012

BESSEMER AL 35021 (205) 428-3249 03/26/2009 04/23/2009

BESSEMER AL 35021 (205) 428-3249 03/26/2009 04/23/2009

BESSEMER AL 35021 (205) 428-3249 03/26/2009 04/23/2009

BESSEMER AL 35021 (205) 428-3249 05/13/2010 06/10/2010

BESSEMER AL 35021 (205) 428-3249 05/13/2010 06/10/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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hour.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Page 312 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



CENTER HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY
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BESSEMER AL 35021 (205) 428-3249 05/28/2010 06/18/2010

BESSEMER AL 35021 (205) 428-3249 05/28/2010 06/18/2010

BESSEMER AL 35021 (205) 428-3249 05/28/2010 06/18/2010

BESSEMER AL 35021 (205) 428-3249 03/10/2011 04/30/2011

BESSEMER AL 35021 (205) 428-3249 03/10/2011 04/30/2011

BESSEMER AL 35021 (205) 428-3249 05/13/2010 06/10/2010

BESSEMER AL 35021 (205) 428-3249 05/13/2010 06/10/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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safe and clean way. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm
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015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY
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BESSEMER AL 35021 (205) 428-3249 05/28/2010 06/18/2010

BESSEMER AL 35021 (205) 428-3249 05/28/2010 06/18/2010

BESSEMER AL 35021 (205) 428-3249 05/28/2010 06/18/2010

BESSEMER AL 35021 (205) 428-3249 03/17/2011 04/15/2011

BESSEMER AL 35021 (205) 428-3249 03/17/2011 04/15/2011

BESSEMER AL 35021 (205) 428-3249 03/17/2011 04/15/2011

BESSEMER AL 35021 (205) 428-3249 05/13/2010 06/10/2010

BESSEMER AL 35021 (205) 428-3249 05/13/2010 06/10/2010

BESSEMER AL 35021 (205) 428-3249 05/28/2010 06/18/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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CENTER HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION 4201 BESSEMER
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BESSEMER AL 35021 (205) 428-3249 03/10/2011 04/30/2011

BESSEMER AL 35021 (205) 428-3249 03/10/2011 04/30/2011

BESSEMER AL 35021 (205) 428-3249 03/10/2011 04/30/2011

BESSEMER AL 35021 (205) 428-3249 03/17/2011 04/15/2011

BESSEMER AL 35021 (205) 428-3249 03/17/2011 04/15/2011

BESSEMER AL 35021 (205) 428-3249 03/17/2011 04/15/2011

BESSEMER AL 35021 (205) 428-3249 03/26/2009 04/23/2009

BESSEMER AL 35021 (205) 428-3249 05/13/2010 06/10/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Review or revise the resident's Isolated Minimal harm or potential for actual
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015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015060 TERRACE OAKS CARE & REHABILITATION
CENTER

4201 BESSEMER
HIGHWAY

015063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE
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BESSEMER AL 35021 (205) 428-3249 06/10/2010

BESSEMER AL 35021 (205) 428-3249 05/13/2010 06/10/2010

BESSEMER AL 35021 (205) 428-3249 05/13/2010 06/10/2010

BESSEMER AL 35021 (205) 428-3249 05/13/2010 06/10/2010

BESSEMER AL 35021 (205) 428-3249 05/28/2010 06/18/2010

BESSEMER AL 35021 (205) 428-3249 05/28/2010 06/18/2010

BESSEMER AL 35021 (205) 428-3249 05/28/2010 06/18/2010

BESSEMER AL 35021 (205) 428-3249 03/17/2011 04/15/2011

BOAZ AL 35957 (256) 593-8380 07/15/2010 08/19/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Actual harm
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015063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE

015063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE

015063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE

015063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE

015063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE

015063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE

015063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE

015063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE

015063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE
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BOAZ AL 35957 (256) 593-8380 07/28/2010 08/19/2010

BOAZ AL 35957 (256) 593-8380 09/21/2011 10/26/2011

BOAZ AL 35957 (256) 593-8380 09/21/2011 10/26/2011

BOAZ AL 35957 (256) 593-8380 07/15/2010 08/19/2010

BOAZ AL 35957 (256) 593-8380 09/21/2011 10/26/2011

BOAZ AL 35957 (256) 593-8380 09/21/2011 10/26/2011

BOAZ AL 35957 (256) 593-8380 11/06/2009 12/11/2009

BOAZ AL 35957 (256) 593-8380 11/06/2009 12/11/2009

BOAZ AL 35957 (256) 593-8380 11/11/2009 12/10/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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properly protected cooking
facilities.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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015063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE

015063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE

015063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE

015063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE

015063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE

015063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE

015063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE

015063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE

015063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE
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BOAZ AL 35957 (256) 593-8380 11/11/2009 12/10/2009

BOAZ AL 35957 (256) 593-8380 07/28/2010 08/19/2010

BOAZ AL 35957 (256) 593-8380 07/28/2010 08/19/2010

BOAZ AL 35957 (256) 593-8380 09/21/2011 10/26/2011

BOAZ AL 35957 (256) 593-8380 09/21/2011 10/26/2011

BOAZ AL 35957 (256) 593-8380 11/06/2009 12/11/2009

BOAZ AL 35957 (256) 593-8380 11/06/2009 12/11/2009

BOAZ AL 35957 (256) 593-8380 07/15/2010 08/19/2010

BOAZ AL 35957 (256) 593-8380 07/15/2010 08/19/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm
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015063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE

015063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE

015063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE

015063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE

015063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION, 601 JASMINE TRAIL
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BOAZ AL 35957 (256) 593-8380 07/28/2010 08/19/2010

BOAZ AL 35957 (256) 593-8380 07/28/2010 08/19/2010

BOAZ AL 35957 (256) 593-8380 09/15/2011 10/07/2011

BOAZ AL 35957 (256) 593-8380 09/21/2011 10/26/2011

BOAZ AL 35957 (256) 593-8380 09/21/2011 10/26/2011

PRATTVILLE AL 36066 (334) 365-2241 03/04/2010 04/08/2010

PRATTVILLE AL 36066 (334) 365-2241 03/09/2010 04/08/2010

PRATTVILLE AL 36066 (334) 365-2241 03/09/2010 04/08/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in Pattern Minimal harm or potential for actual

Page 340 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL
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PRATTVILLE AL 36066 (334) 365-2241 04/08/2010

PRATTVILLE AL 36066 (334) 365-2241 03/09/2010 04/08/2010

PRATTVILLE AL 36066 (334) 365-2241 01/21/2011 02/21/2011

PRATTVILLE AL 36066 (334) 365-2241 01/21/2011 02/21/2011

PRATTVILLE AL 36066 (334) 365-2241 01/24/2011 02/21/2011

PRATTVILLE AL 36066 (334) 365-2241 12/08/2011 02/13/2012

PRATTVILLE AL 36066 (334) 365-2241 12/08/2011 01/31/2012

PRATTVILLE AL 36066 (334) 365-2241 03/09/2010 04/08/2010

Page 342 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm
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015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL
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PRATTVILLE AL 36066 (334) 365-2241 03/09/2010 04/08/2010

PRATTVILLE AL 36066 (334) 365-2241 03/09/2010 04/08/2010

PRATTVILLE AL 36066 (334) 365-2241 03/09/2010 04/08/2010

PRATTVILLE AL 36066 (334) 365-2241 01/24/2011 02/21/2011

PRATTVILLE AL 36066 (334) 365-2241 12/08/2011 01/12/2012

PRATTVILLE AL 36066 (334) 365-2241 12/08/2011 01/05/2012

PRATTVILLE AL 36066 (334) 365-2241 12/08/2011 01/05/2012

PRATTVILLE AL 36066 (334) 365-2241 12/08/2011 01/05/2012
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL
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PRATTVILLE AL 36066 (334) 365-2241 12/08/2011 01/05/2012

PRATTVILLE AL 36066 (334) 365-2241 12/08/2011 01/12/2012

PRATTVILLE AL 36066 (334) 365-2241 12/08/2011 01/12/2012

PRATTVILLE AL 36066 (334) 365-2241 12/08/2011 01/31/2012

PRATTVILLE AL 36066 (334) 365-2241 12/08/2011 01/05/2012

PRATTVILLE AL 36066 (334) 365-2241 12/08/2011 01/05/2012

PRATTVILLE AL 36066 (334) 365-2241 01/21/2011 02/21/2011

PRATTVILLE AL 36066 (334) 365-2241 01/21/2011 02/21/2011
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Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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order.

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Isolated Minimal harm or potential for actual
harm
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LLC

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015065 PRATTVILLE HEALTH AND REHABILITATION,
LLC

601 JASMINE TRAIL

015066 TERRACE MANOR NURSING &
REHABILITATION CENTER, INC

390 UNDERWOOD
ROAD

015066 TERRACE MANOR NURSING &
REHABILITATION CENTER, INC

390 UNDERWOOD
ROAD

015066 TERRACE MANOR NURSING &
REHABILITATION CENTER, INC

390 UNDERWOOD
ROAD

015066 TERRACE MANOR NURSING &
REHABILITATION CENTER, INC

390 UNDERWOOD
ROAD

015066 TERRACE MANOR NURSING &
REHABILITATION CENTER, INC

390 UNDERWOOD
ROAD

015066 TERRACE MANOR NURSING &
REHABILITATION CENTER, INC

390 UNDERWOOD
ROAD

015066 TERRACE MANOR NURSING &
REHABILITATION CENTER, INC

390 UNDERWOOD
ROAD
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PRATTVILLE AL 36066 (334) 365-2241 01/24/2011 02/21/2011

PRATTVILLE AL 36066 (334) 365-2241 12/08/2011 01/05/2012

PRATTVILLE AL 36066 (334) 365-2241 12/08/2011 01/05/2012

RUSSELLVILLE AL 35653 (256) 332-3826 03/12/2009 04/15/2009

RUSSELLVILLE AL 35653 (256) 332-3826 03/18/2009 04/23/2009

RUSSELLVILLE AL 35653 (256) 332-3826 03/18/2009 04/23/2009

RUSSELLVILLE AL 35653 (256) 332-3826 03/18/2009 04/23/2009

RUSSELLVILLE AL 35653 (256) 332-3826 03/11/2010 04/15/2010

RUSSELLVILLE AL 35653 (256) 332-3826 03/17/2010 04/01/2010

RUSSELLVILLE AL 35653 (256) 332-3826 03/12/2009 04/15/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies
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according to each resident's
written plan of care.

harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and

Widespread Potential for minimal harm
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015066 TERRACE MANOR NURSING &
REHABILITATION CENTER, INC

390 UNDERWOOD
ROAD

015066 TERRACE MANOR NURSING &
REHABILITATION CENTER, INC

390 UNDERWOOD
ROAD

015066 TERRACE MANOR NURSING &
REHABILITATION CENTER, INC

390 UNDERWOOD
ROAD

015066 TERRACE MANOR NURSING &
REHABILITATION CENTER, INC

390 UNDERWOOD
ROAD

015066 TERRACE MANOR NURSING &
REHABILITATION CENTER, INC

390 UNDERWOOD
ROAD

015066 TERRACE MANOR NURSING &
REHABILITATION CENTER, INC

390 UNDERWOOD
ROAD

015066 TERRACE MANOR NURSING & 390 UNDERWOOD
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RUSSELLVILLE AL 35653 (256) 332-3826 03/18/2009 04/23/2009

RUSSELLVILLE AL 35653 (256) 332-3826 03/11/2010 04/15/2010

RUSSELLVILLE AL 35653 (256) 332-3826 03/01/2011 03/10/2011

RUSSELLVILLE AL 35653 (256) 332-3826 03/12/2009 04/15/2009

RUSSELLVILLE AL 35653 (256) 332-3826 03/18/2009 04/23/2009

RUSSELLVILLE AL 35653 (256) 332-3826 03/17/2010 04/01/2010

RUSSELLVILLE AL 35653 (256) 332-3826 03/01/2011 03/10/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies
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that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent Widespread Potential for minimal harm
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REHABILITATION CENTER, INC ROAD

015066 TERRACE MANOR NURSING &
REHABILITATION CENTER, INC

390 UNDERWOOD
ROAD

015066 TERRACE MANOR NURSING &
REHABILITATION CENTER, INC

390 UNDERWOOD
ROAD

015066 TERRACE MANOR NURSING &
REHABILITATION CENTER, INC

390 UNDERWOOD
ROAD

015066 TERRACE MANOR NURSING &
REHABILITATION CENTER, INC

390 UNDERWOOD
ROAD

015067 COTTAGE OF THE SHOALS CARE &
REHABILITATION CENTER

500 JOHN ALDRIDGE
DRIVE

015067 COTTAGE OF THE SHOALS CARE &
REHABILITATION CENTER

500 JOHN ALDRIDGE
DRIVE
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RUSSELLVILLE AL 35653 (256) 332-3826 03/11/2010 04/15/2010

RUSSELLVILLE AL 35653 (256) 332-3826 03/17/2010 04/01/2010

RUSSELLVILLE AL 35653 (256) 332-3826 03/17/2010 04/15/2010

RUSSELLVILLE AL 35653 (256) 332-3826 02/24/2011 03/14/2011

TUSCUMBIA AL 35674 (256) 383-4541 07/01/2010 07/29/2010

TUSCUMBIA AL 35674 (256) 383-4541 03/10/2009 04/09/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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backup electrical power source.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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015067 COTTAGE OF THE SHOALS CARE &
REHABILITATION CENTER

500 JOHN ALDRIDGE
DRIVE

015067 COTTAGE OF THE SHOALS CARE &
REHABILITATION CENTER

500 JOHN ALDRIDGE
DRIVE

015067 COTTAGE OF THE SHOALS CARE &
REHABILITATION CENTER

500 JOHN ALDRIDGE
DRIVE

015067 COTTAGE OF THE SHOALS CARE &
REHABILITATION CENTER

500 JOHN ALDRIDGE
DRIVE

015067 COTTAGE OF THE SHOALS CARE &
REHABILITATION CENTER

500 JOHN ALDRIDGE
DRIVE

015067 COTTAGE OF THE SHOALS CARE &
REHABILITATION CENTER

500 JOHN ALDRIDGE
DRIVE

015067 COTTAGE OF THE SHOALS CARE &
REHABILITATION CENTER

500 JOHN ALDRIDGE
DRIVE

015071 RUSSELLVILLE HEALTH CARE INC 705 NORTHEAST
GANDY STREET
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TUSCUMBIA AL 35674 (256) 383-4541 06/24/2010 07/23/2010

TUSCUMBIA AL 35674 (256) 383-4541 03/10/2009 04/09/2009

TUSCUMBIA AL 35674 (256) 383-4541 07/01/2010 07/29/2010

TUSCUMBIA AL 35674 (256) 383-4541 06/08/2011 06/30/2011

TUSCUMBIA AL 35674 (256) 383-4541 06/08/2011 06/30/2011

TUSCUMBIA AL 35674 (256) 383-4541 06/24/2010 07/23/2010

TUSCUMBIA AL 35674 (256) 383-4541 07/01/2010 07/29/2010

RUSSELLVILLE AL 35653 (256) 332-3773 07/30/2009 08/06/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for

Pattern Minimal harm or potential for actual
harm
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015071 RUSSELLVILLE HEALTH CARE INC 705 NORTHEAST
GANDY STREET

015071 RUSSELLVILLE HEALTH CARE INC 705 NORTHEAST
GANDY STREET

015071 RUSSELLVILLE HEALTH CARE INC 705 NORTHEAST
GANDY STREET

015071 RUSSELLVILLE HEALTH CARE INC 705 NORTHEAST
GANDY STREET

015071 RUSSELLVILLE HEALTH CARE INC 705 NORTHEAST
GANDY STREET

015071 RUSSELLVILLE HEALTH CARE INC 705 NORTHEAST
GANDY STREET

015071 RUSSELLVILLE HEALTH CARE INC 705 NORTHEAST
GANDY STREET

015071 RUSSELLVILLE HEALTH CARE INC 705 NORTHEAST
GANDY STREET

015071 RUSSELLVILLE HEALTH CARE INC 705 NORTHEAST
GANDY STREET
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RUSSELLVILLE AL 35653 (256) 332-3773 09/01/2010 09/30/2010

RUSSELLVILLE AL 35653 (256) 332-3773 09/01/2010 09/30/2010

RUSSELLVILLE AL 35653 (256) 332-3773 08/16/2011 09/20/2011

RUSSELLVILLE AL 35653 (256) 332-3773 09/01/2010 09/30/2010

RUSSELLVILLE AL 35653 (256) 332-3773 08/03/2009 08/25/2009

RUSSELLVILLE AL 35653 (256) 332-3773 09/01/2010 09/30/2010

RUSSELLVILLE AL 35653 (256) 332-3773 09/01/2010 09/30/2010

RUSSELLVILLE AL 35653 (256) 332-3773 08/16/2011 09/20/2011

RUSSELLVILLE AL 35653 (256) 332-3773 07/30/2009 10/16/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies
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resident groups or residents'
families to meet.

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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015071 RUSSELLVILLE HEALTH CARE INC 705 NORTHEAST
GANDY STREET

015073 HANCEVILLE NURSING & REHAB CENTER,
INC

420 MAIN STREET NE

015073 HANCEVILLE NURSING & REHAB CENTER,
INC

420 MAIN STREET NE

015073 HANCEVILLE NURSING & REHAB CENTER,
INC

420 MAIN STREET NE

015073 HANCEVILLE NURSING & REHAB CENTER,
INC

420 MAIN STREET NE

015073 HANCEVILLE NURSING & REHAB CENTER,
INC

420 MAIN STREET NE

015073 HANCEVILLE NURSING & REHAB CENTER,
INC

420 MAIN STREET NE

015073 HANCEVILLE NURSING & REHAB CENTER,
INC

420 MAIN STREET NE
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RUSSELLVILLE AL 35653 (256) 332-3773 08/16/2011 09/20/2011

HANCEVILLE AL 35077 (256) 352-6481 04/22/2010 05/24/2010

HANCEVILLE AL 35077 (256) 352-6481 04/28/2010 05/13/2010

HANCEVILLE AL 35077 (256) 352-6481 04/28/2010 05/13/2010

HANCEVILLE AL 35077 (256) 352-6481 03/16/2011 04/15/2011

HANCEVILLE AL 35077 (256) 352-6481 03/13/2012 04/06/2012

HANCEVILLE AL 35077 (256) 352-6481 03/10/2011 04/08/2011

HANCEVILLE AL 35077 (256) 352-6481 03/16/2011 04/15/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm
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015073 HANCEVILLE NURSING & REHAB CENTER,
INC

420 MAIN STREET NE

015073 HANCEVILLE NURSING & REHAB CENTER,
INC

420 MAIN STREET NE

015073 HANCEVILLE NURSING & REHAB CENTER,
INC

420 MAIN STREET NE

015073 HANCEVILLE NURSING & REHAB CENTER,
INC

420 MAIN STREET NE

015073 HANCEVILLE NURSING & REHAB CENTER,
INC

420 MAIN STREET NE

015073 HANCEVILLE NURSING & REHAB CENTER,
INC

420 MAIN STREET NE

015073 HANCEVILLE NURSING & REHAB CENTER,
INC

420 MAIN STREET NE

015073 HANCEVILLE NURSING & REHAB CENTER,
INC

420 MAIN STREET NE
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HANCEVILLE AL 35077 (256) 352-6481 03/08/2012 04/12/2012

HANCEVILLE AL 35077 (256) 352-6481 03/13/2012 04/06/2012

HANCEVILLE AL 35077 (256) 352-6481 03/13/2012 04/06/2012

HANCEVILLE AL 35077 (256) 352-6481 03/13/2012 04/06/2012

HANCEVILLE AL 35077 (256) 352-6481 03/13/2012 04/06/2012

HANCEVILLE AL 35077 (256) 352-6481 04/22/2010 05/24/2010

HANCEVILLE AL 35077 (256) 352-6481 03/10/2011 04/08/2011

HANCEVILLE AL 35077 (256) 352-6481 04/22/2010 05/24/2010
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which

Isolated Minimal harm or potential for actual
harm
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015073 HANCEVILLE NURSING & REHAB CENTER,
INC

420 MAIN STREET NE

015073 HANCEVILLE NURSING & REHAB CENTER,
INC

420 MAIN STREET NE

015073 HANCEVILLE NURSING & REHAB CENTER,
INC

420 MAIN STREET NE

015073 HANCEVILLE NURSING & REHAB CENTER,
INC

420 MAIN STREET NE

015073 HANCEVILLE NURSING & REHAB CENTER,
INC

420 MAIN STREET NE

015073 HANCEVILLE NURSING & REHAB CENTER,
INC

420 MAIN STREET NE

015073 HANCEVILLE NURSING & REHAB CENTER,
INC

420 MAIN STREET NE

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST
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HANCEVILLE AL 35077 (256) 352-6481 04/22/2010 05/24/2010

HANCEVILLE AL 35077 (256) 352-6481 03/10/2011 04/08/2011

HANCEVILLE AL 35077 (256) 352-6481 03/16/2011 04/15/2011

HANCEVILLE AL 35077 (256) 352-6481 03/08/2012 04/12/2012

HANCEVILLE AL 35077 (256) 352-6481 03/13/2012 04/06/2012

HANCEVILLE AL 35077 (256) 352-6481 03/13/2012 04/06/2012

HANCEVILLE AL 35077 (256) 352-6481 03/13/2012 04/06/2012

FALKVILLE AL 35622 (256) 784-5275 03/26/2009 04/09/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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are needed every day and in
emergencies, by a licensed
pharmacist.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in

Widespread Potential for minimal harm
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015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST
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FALKVILLE AL 35622 (256) 784-5275 03/26/2009 04/09/2009

FALKVILLE AL 35622 (256) 784-5275 03/31/2009 05/05/2009

FALKVILLE AL 35622 (256) 784-5275 07/13/2010 08/13/2010

FALKVILLE AL 35622 (256) 784-5275 07/13/2010 08/13/2010

FALKVILLE AL 35622 (256) 784-5275 07/13/2010 08/13/2010

FALKVILLE AL 35622 (256) 784-5275 07/13/2010 08/13/2010

FALKVILLE AL 35622 (256) 784-5275 06/22/2011 07/27/2011

FALKVILLE AL 35622 (256) 784-5275 06/22/2011 07/27/2011

FALKVILLE AL 35622 (256) 784-5275 06/28/2011 07/01/2011
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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are needed every day and in
emergencies, by a licensed
pharmacist.

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
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FALKVILLE AL 35622 (256) 784-5275 07/09/2010 08/09/2010

FALKVILLE AL 35622 (256) 784-5275 07/13/2010 08/13/2010

FALKVILLE AL 35622 (256) 784-5275 06/28/2011 07/12/2011

FALKVILLE AL 35622 (256) 784-5275 07/09/2010 08/09/2010

FALKVILLE AL 35622 (256) 784-5275 07/13/2010 08/13/2010

FALKVILLE AL 35622 (256) 784-5275 07/13/2010 08/13/2010

FALKVILLE AL 35622 (256) 784-5275 07/13/2010 08/13/2010

FALKVILLE AL 35622 (256) 784-5275 06/22/2011 07/27/2011

FALKVILLE AL 35622 (256) 784-5275 06/28/2011 06/28/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies
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Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

Provide access to a telephone for
resident to use in private.

Widespread Potential for minimal harm

a separate and independent Pattern Minimal harm or potential for actual
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015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

Page 393 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



FALKVILLE AL 35622 (256) 784-5275 06/28/2011

FALKVILLE AL 35622 (256) 784-5275 03/26/2009 04/09/2009

FALKVILLE AL 35622 (256) 784-5275 03/31/2009 03/31/2009

FALKVILLE AL 35622 (256) 784-5275 03/31/2009 03/31/2009

FALKVILLE AL 35622 (256) 784-5275 07/09/2010 08/09/2010

FALKVILLE AL 35622 (256) 784-5275 07/13/2010 08/13/2010

FALKVILLE AL 35622 (256) 784-5275 07/13/2010 08/13/2010

FALKVILLE AL 35622 (256) 784-5275 06/22/2011 07/27/2011

FALKVILLE AL 35622 (256) 784-5275 06/22/2011 07/27/2011

Page 394 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD
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FALKVILLE AL 35622 (256) 784-5275 06/22/2011 07/27/2011

FALKVILLE AL 35622 (256) 784-5275 06/28/2011 06/28/2011

BIRMINGHAM AL 35210 (205) 956-4150 08/21/2009 10/01/2009

BIRMINGHAM AL 35210 (205) 956-4150 09/01/2009 09/28/2009

BIRMINGHAM AL 35210 (205) 956-4150 09/01/2009 09/28/2009

BIRMINGHAM AL 35210 (205) 956-4150 10/22/2010 11/24/2010

BIRMINGHAM AL 35210 (205) 956-4150 10/27/2010 11/25/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Page 399 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD
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BIRMINGHAM AL 35210 (205) 956-4150 10/20/2011 11/23/2011

BIRMINGHAM AL 35210 (205) 956-4150 10/20/2011 11/23/2011

BIRMINGHAM AL 35210 (205) 956-4150 10/20/2011 11/23/2011

BIRMINGHAM AL 35210 (205) 956-4150 10/26/2011 Not Available

BIRMINGHAM AL 35210 (205) 956-4150 10/26/2011 11/30/2011

BIRMINGHAM AL 35210 (205) 956-4150 08/21/2009 10/01/2009

BIRMINGHAM AL 35210 (205) 956-4150 09/01/2009 09/28/2009

BIRMINGHAM AL 35210 (205) 956-4150 09/01/2009 09/28/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm
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015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
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BIRMINGHAM AL 35210 (205) 956-4150 10/27/2010 11/25/2010

BIRMINGHAM AL 35210 (205) 956-4150 10/27/2010 11/25/2010

BIRMINGHAM AL 35210 (205) 956-4150 10/20/2011 11/23/2011

BIRMINGHAM AL 35210 (205) 956-4150 08/21/2009 10/01/2009

BIRMINGHAM AL 35210 (205) 956-4150 08/21/2009 10/01/2009

BIRMINGHAM AL 35210 (205) 956-4150 10/22/2010 11/24/2010

BIRMINGHAM AL 35210 (205) 956-4150 10/27/2010 11/25/2010

BIRMINGHAM AL 35210 (205) 956-4150 10/27/2010 11/25/2010

BIRMINGHAM AL 35210 (205) 956-4150 10/20/2011 11/23/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's Pattern Minimal harm or potential for actual
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015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
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BIRMINGHAM AL 35210 (205) 956-4150 11/23/2011

BIRMINGHAM AL 35210 (205) 956-4150 10/20/2011 11/23/2011

BIRMINGHAM AL 35210 (205) 956-4150 08/21/2009 10/01/2009

BIRMINGHAM AL 35210 (205) 956-4150 08/21/2009 10/01/2009

BIRMINGHAM AL 35210 (205) 956-4150 09/01/2009 09/28/2009

BIRMINGHAM AL 35210 (205) 956-4150 10/27/2010 11/25/2010

BIRMINGHAM AL 35210 (205) 956-4150 10/27/2010 11/25/2010

BIRMINGHAM AL 35210 (205) 956-4150 10/27/2010 11/25/2010

BIRMINGHAM AL 35210 (205) 956-4150 10/20/2011 11/23/2011
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other Isolated Minimal harm or potential for actual
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015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015076 FAIR HAVEN RETIREMENT CENTER 1424 MONTCLAIR
ROAD

015083 ELBA NURSING HOME 987 DRAYTON
STREET

015083 ELBA NURSING HOME 987 DRAYTON
STREET

015083 ELBA NURSING HOME 987 DRAYTON
STREET

015083 ELBA NURSING HOME 987 DRAYTON
STREET

015083 ELBA NURSING HOME 987 DRAYTON
STREET

015083 ELBA NURSING HOME 987 DRAYTON
STREET
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BIRMINGHAM AL 35210 (205) 956-4150 11/23/2011

BIRMINGHAM AL 35210 (205) 956-4150 10/20/2011 11/23/2011

BIRMINGHAM AL 35210 (205) 956-4150 10/26/2011 11/30/2011

ELBA AL 36323 (334) 897-2257 01/28/2010 02/27/2010

ELBA AL 36323 (334) 897-2257 02/02/2010 03/09/2010

ELBA AL 36323 (334) 897-2257 02/02/2010 03/09/2010

ELBA AL 36323 (334) 897-2257 02/14/2011 03/21/2011

ELBA AL 36323 (334) 897-2257 02/14/2011 03/21/2011

ELBA AL 36323 (334) 897-2257 02/14/2011 03/21/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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015083 ELBA NURSING HOME 987 DRAYTON
STREET

015083 ELBA NURSING HOME 987 DRAYTON
STREET

015083 ELBA NURSING HOME 987 DRAYTON
STREET

015083 ELBA NURSING HOME 987 DRAYTON
STREET

015083 ELBA NURSING HOME 987 DRAYTON
STREET

015083 ELBA NURSING HOME 987 DRAYTON
STREET

015083 ELBA NURSING HOME 987 DRAYTON
STREET
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ELBA AL 36323 (334) 897-2257 02/02/2012 02/23/2012

ELBA AL 36323 (334) 897-2257 02/02/2012 02/23/2012

ELBA AL 36323 (334) 897-2257 02/02/2012 02/23/2012

ELBA AL 36323 (334) 897-2257 02/10/2011 03/08/2011

ELBA AL 36323 (334) 897-2257 02/01/2012 02/17/2012

ELBA AL 36323 (334) 897-2257 02/02/2012 02/23/2012

ELBA AL 36323 (334) 897-2257 02/02/2010 03/09/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm
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015083 ELBA NURSING HOME 987 DRAYTON
STREET

015083 ELBA NURSING HOME 987 DRAYTON
STREET

015083 ELBA NURSING HOME 987 DRAYTON
STREET

015083 ELBA NURSING HOME 987 DRAYTON
STREET

015083 ELBA NURSING HOME 987 DRAYTON
STREET

015083 ELBA NURSING HOME 987 DRAYTON
STREET

015083 ELBA NURSING HOME 987 DRAYTON
STREET

015083 ELBA NURSING HOME 987 DRAYTON
STREET
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ELBA AL 36323 (334) 897-2257 02/10/2011 03/08/2011

ELBA AL 36323 (334) 897-2257 02/10/2011 03/08/2011

ELBA AL 36323 (334) 897-2257 02/10/2011 03/08/2011

ELBA AL 36323 (334) 897-2257 02/14/2011 03/21/2011

ELBA AL 36323 (334) 897-2257 02/14/2011 03/21/2011

ELBA AL 36323 (334) 897-2257 02/14/2011 03/21/2011

ELBA AL 36323 (334) 897-2257 02/01/2012 02/17/2012

ELBA AL 36323 (334) 897-2257 01/28/2010 02/27/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Provide access to a telephone for
resident to use in private.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Isolated Minimal harm or potential for actual
harm
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015083 ELBA NURSING HOME 987 DRAYTON
STREET

015083 ELBA NURSING HOME 987 DRAYTON
STREET

015083 ELBA NURSING HOME 987 DRAYTON
STREET

015083 ELBA NURSING HOME 987 DRAYTON
STREET

015083 ELBA NURSING HOME 987 DRAYTON
STREET

015083 ELBA NURSING HOME 987 DRAYTON
STREET

015084 PARK PLACE NURSING AND
REHABILITATION CENTER, LLC

100 PARK PLACE

015084 PARK PLACE NURSING AND
REHABILITATION CENTER, LLC

100 PARK PLACE

015084 PARK PLACE NURSING AND
REHABILITATION CENTER, LLC

100 PARK PLACE
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ELBA AL 36323 (334) 897-2257 02/02/2010 03/09/2010

ELBA AL 36323 (334) 897-2257 02/02/2010 03/09/2010

ELBA AL 36323 (334) 897-2257 02/14/2011 03/21/2011

ELBA AL 36323 (334) 897-2257 02/01/2012 02/17/2012

ELBA AL 36323 (334) 897-2257 02/02/2012 02/23/2012

ELBA AL 36323 (334) 897-2257 02/02/2012 02/23/2012

SELMA AL 36701 (334) 872-3471 09/11/2009 10/01/2009

SELMA AL 36701 (334) 872-3471 09/16/2009 09/30/2009

SELMA AL 36701 (334) 872-3471 09/16/2009 09/24/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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bladder function.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm
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015084 PARK PLACE NURSING AND
REHABILITATION CENTER, LLC

100 PARK PLACE

015084 PARK PLACE NURSING AND
REHABILITATION CENTER, LLC

100 PARK PLACE

015084 PARK PLACE NURSING AND
REHABILITATION CENTER, LLC

100 PARK PLACE

015084 PARK PLACE NURSING AND
REHABILITATION CENTER, LLC

100 PARK PLACE

015084 PARK PLACE NURSING AND
REHABILITATION CENTER, LLC

100 PARK PLACE

015084 PARK PLACE NURSING AND
REHABILITATION CENTER, LLC

100 PARK PLACE

015084 PARK PLACE NURSING AND
REHABILITATION CENTER, LLC

100 PARK PLACE

015089 EVERGREEN NURSING HOME 100 SANDERS DRIVE

015089 EVERGREEN NURSING HOME 100 SANDERS DRIVE
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SELMA AL 36701 (334) 872-3471 09/01/2011 10/01/2011

SELMA AL 36701 (334) 872-3471 09/22/2010 09/22/2010

SELMA AL 36701 (334) 872-3471 09/22/2010 09/30/2010

SELMA AL 36701 (334) 872-3471 09/06/2011 09/06/2011

SELMA AL 36701 (334) 872-3471 09/22/2010 09/23/2010

SELMA AL 36701 (334) 872-3471 09/22/2010 09/27/2010

SELMA AL 36701 (334) 872-3471 09/01/2011 10/01/2011

EVERGREEN AL 36401 (251) 578-3783 09/23/2009 10/22/2009

EVERGREEN AL 36401 (251) 578-3783 09/16/2010 10/22/2010
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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015089 EVERGREEN NURSING HOME 100 SANDERS DRIVE

015089 EVERGREEN NURSING HOME 100 SANDERS DRIVE

015089 EVERGREEN NURSING HOME 100 SANDERS DRIVE

015089 EVERGREEN NURSING HOME 100 SANDERS DRIVE

015089 EVERGREEN NURSING HOME 100 SANDERS DRIVE

015089 EVERGREEN NURSING HOME 100 SANDERS DRIVE

015089 EVERGREEN NURSING HOME 100 SANDERS DRIVE

015089 EVERGREEN NURSING HOME 100 SANDERS DRIVE

015089 EVERGREEN NURSING HOME 100 SANDERS DRIVE
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EVERGREEN AL 36401 (251) 578-3783 07/28/2011 09/01/2011

EVERGREEN AL 36401 (251) 578-3783 09/16/2010 10/21/2010

EVERGREEN AL 36401 (251) 578-3783 07/21/2011 08/25/2011

EVERGREEN AL 36401 (251) 578-3783 07/28/2011 09/01/2011

EVERGREEN AL 36401 (251) 578-3783 07/28/2011 09/01/2011

EVERGREEN AL 36401 (251) 578-3783 09/23/2009 10/22/2009

EVERGREEN AL 36401 (251) 578-3783 09/23/2009 10/22/2009

EVERGREEN AL 36401 (251) 578-3783 09/23/2009 10/22/2009

EVERGREEN AL 36401 (251) 578-3783 07/28/2011 09/01/2011
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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015089 EVERGREEN NURSING HOME 100 SANDERS DRIVE

015089 EVERGREEN NURSING HOME 100 SANDERS DRIVE

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION 6825 GRASSELLI
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EVERGREEN AL 36401 (251) 578-3783 09/16/2010 10/22/2010

EVERGREEN AL 36401 (251) 578-3783 07/21/2011 08/25/2011

FAIRFIELD AL 35064 (205) 780-3920 04/22/2010 05/27/2010

FAIRFIELD AL 35064 (205) 780-3920 04/22/2010 05/27/2010

FAIRFIELD AL 35064 (205) 780-3920 04/28/2010 05/27/2010

FAIRFIELD AL 35064 (205) 780-3920 04/28/2010 05/27/2010

FAIRFIELD AL 35064 (205) 780-3920 01/25/2011 03/01/2011

FAIRFIELD AL 35064 (205) 780-3920 03/01/2012 04/05/2012

FAIRFIELD AL 35064 (205) 780-3920 03/01/2012 04/05/2012
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide proper discharge
planning and communication, of
the resident's health status and
summary of the resident's stay.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD
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FAIRFIELD AL 35064 (205) 780-3920 04/05/2012

FAIRFIELD AL 35064 (205) 780-3920 03/01/2012 04/05/2012

FAIRFIELD AL 35064 (205) 780-3920 03/01/2012 04/05/2012

FAIRFIELD AL 35064 (205) 780-3920 03/01/2012 04/05/2012

FAIRFIELD AL 35064 (205) 780-3920 03/01/2012 04/05/2012

FAIRFIELD AL 35064 (205) 780-3920 04/22/2010 05/27/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD
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FAIRFIELD AL 35064 (205) 780-3920 04/28/2010 05/27/2010

FAIRFIELD AL 35064 (205) 780-3920 04/28/2010 05/27/2010

FAIRFIELD AL 35064 (205) 780-3920 01/25/2011 03/01/2011

FAIRFIELD AL 35064 (205) 780-3920 03/01/2012 04/05/2012

FAIRFIELD AL 35064 (205) 780-3920 03/01/2012 04/05/2012

FAIRFIELD AL 35064 (205) 780-3920 03/01/2012 04/05/2012

FAIRFIELD AL 35064 (205) 780-3920 03/01/2012 04/05/2012
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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skills, if possible.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION 6825 GRASSELLI
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FAIRFIELD AL 35064 (205) 780-3920 03/01/2012 04/05/2012

FAIRFIELD AL 35064 (205) 780-3920 03/01/2012 04/05/2012

FAIRFIELD AL 35064 (205) 780-3920 03/01/2012 04/05/2012

FAIRFIELD AL 35064 (205) 780-3920 04/22/2010 05/27/2010

FAIRFIELD AL 35064 (205) 780-3920 04/22/2010 05/27/2010

FAIRFIELD AL 35064 (205) 780-3920 01/25/2011 03/01/2011

FAIRFIELD AL 35064 (205) 780-3920 03/01/2012 04/05/2012

FAIRFIELD AL 35064 (205) 780-3920 03/01/2012 04/05/2012
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to Isolated Minimal harm or potential for actual
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CENTER ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD
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FAIRFIELD AL 35064 (205) 780-3920 03/01/2012 04/05/2012

FAIRFIELD AL 35064 (205) 780-3920 03/01/2012 04/05/2012

FAIRFIELD AL 35064 (205) 780-3920 04/22/2010 05/27/2010

FAIRFIELD AL 35064 (205) 780-3920 04/28/2010 05/27/2010

FAIRFIELD AL 35064 (205) 780-3920 04/28/2010 05/27/2010

FAIRFIELD AL 35064 (205) 780-3920 01/25/2011 03/01/2011

FAIRFIELD AL 35064 (205) 780-3920 01/25/2011 03/01/2011

FAIRFIELD AL 35064 (205) 780-3920 01/25/2011 03/01/2011
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015091 FAIRFIELD NURSING AND REHABILITATION
CENTER

6825 GRASSELLI
ROAD

015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
STREET

015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
STREET

015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
STREET

015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
STREET

015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
STREET
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FAIRFIELD AL 35064 (205) 780-3920 01/25/2011 03/01/2011

FAIRFIELD AL 35064 (205) 780-3920 03/01/2012 04/05/2012

FAIRFIELD AL 35064 (205) 780-3920 03/01/2012 04/05/2012

FAIRFIELD AL 35064 (205) 780-3920 03/01/2012 04/05/2012

FAIRFIELD AL 35064 (205) 780-3920 03/01/2012 04/05/2012

BIRMINGHAM AL 35205 (205) 933-2180 05/07/2010 06/04/2010

BIRMINGHAM AL 35205 (205) 933-2180 05/20/2010 06/10/2010

BIRMINGHAM AL 35205 (205) 933-2180 05/20/2010 06/10/2010

BIRMINGHAM AL 35205 (205) 933-2180 03/15/2011 04/19/2011

BIRMINGHAM AL 35205 (205) 933-2180 03/15/2011 04/19/2011
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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STREET

015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
STREET

015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
STREET

015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
STREET

015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
STREET

015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
STREET

015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
STREET

015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
STREET

015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
STREET

015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
STREET
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BIRMINGHAM AL 35205 (205) 933-2180 03/14/2012 04/18/2012

BIRMINGHAM AL 35205 (205) 933-2180 03/14/2012 04/18/2012

BIRMINGHAM AL 35205 (205) 933-2180 03/10/2011 04/14/2011

BIRMINGHAM AL 35205 (205) 933-2180 03/15/2011 04/19/2011

BIRMINGHAM AL 35205 (205) 933-2180 03/08/2012 04/12/2012

BIRMINGHAM AL 35205 (205) 933-2180 03/14/2012 04/18/2012

BIRMINGHAM AL 35205 (205) 933-2180 03/14/2012 04/18/2012

BIRMINGHAM AL 35205 (205) 933-2180 05/20/2010 06/10/2010

BIRMINGHAM AL 35205 (205) 933-2180 05/20/2010 06/10/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies
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and equipment. harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure that each resident has
the right to join in social,
religious, and community
activities.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm
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015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
STREET

015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
STREET

015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
STREET

015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
STREET

015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
STREET

015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
STREET

015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
STREET

015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
STREET

015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
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BIRMINGHAM AL 35205 (205) 933-2180 03/15/2011 04/19/2011

BIRMINGHAM AL 35205 (205) 933-2180 03/15/2011 04/19/2011

BIRMINGHAM AL 35205 (205) 933-2180 03/15/2011 04/19/2011

BIRMINGHAM AL 35205 (205) 933-2180 03/15/2011 04/19/2011

BIRMINGHAM AL 35205 (205) 933-2180 03/08/2012 04/12/2012

BIRMINGHAM AL 35205 (205) 933-2180 03/14/2012 04/18/2012

BIRMINGHAM AL 35205 (205) 933-2180 05/07/2010 06/04/2010

BIRMINGHAM AL 35205 (205) 933-2180 03/15/2011 04/19/2011

BIRMINGHAM AL 35205 (205) 933-2180 03/15/2011 04/19/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Potential for minimal harm

posted "No-smoking" signs in Pattern Minimal harm or potential for actual
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015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
STREET

015097 SOUTH HEALTH AND REHABILITATION, LLC 1220 SOUTH 17TH
STREET

015098 ALLEN MEMORIAL HOME 735 SOUTH
WASHINGTON
AVENUE

015098 ALLEN MEMORIAL HOME 735 SOUTH
WASHINGTON
AVENUE

015098 ALLEN MEMORIAL HOME 735 SOUTH
WASHINGTON
AVENUE

015098 ALLEN MEMORIAL HOME 735 SOUTH
WASHINGTON
AVENUE

015098 ALLEN MEMORIAL HOME 735 SOUTH
WASHINGTON
AVENUE

015098 ALLEN MEMORIAL HOME 735 SOUTH
WASHINGTON
AVENUE
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BIRMINGHAM AL 35205 (205) 933-2180 04/19/2011

BIRMINGHAM AL 35205 (205) 933-2180 03/14/2012 04/18/2012

MOBILE AL 36603 (251) 433-2642 11/19/2009 11/23/2009

MOBILE AL 36603 (251) 433-2642 11/19/2009 11/23/2009

MOBILE AL 36603 (251) 433-2642 12/01/2011 01/04/2012

MOBILE AL 36603 (251) 433-2642 11/19/2009 11/23/2009

MOBILE AL 36603 (251) 433-2642 10/27/2010 11/01/2010

MOBILE AL 36603 (251) 433-2642 12/01/2011 01/04/2012
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm

properly maintained smoke
detectors.

Pattern Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident

Isolated Minimal harm or potential for actual
harm
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015098 ALLEN MEMORIAL HOME 735 SOUTH
WASHINGTON
AVENUE

015098 ALLEN MEMORIAL HOME 735 SOUTH
WASHINGTON
AVENUE

015098 ALLEN MEMORIAL HOME 735 SOUTH
WASHINGTON
AVENUE

015100 CROWNE HEALTH CARE OF MOBILE 954 NAVCO ROAD

015100 CROWNE HEALTH CARE OF MOBILE 954 NAVCO ROAD

015100 CROWNE HEALTH CARE OF MOBILE 954 NAVCO ROAD

015100 CROWNE HEALTH CARE OF MOBILE 954 NAVCO ROAD
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MOBILE AL 36603 (251) 433-2642 12/01/2011 12/07/2011

MOBILE AL 36603 (251) 433-2642 12/01/2011 12/07/2011

MOBILE AL 36603 (251) 433-2642 12/01/2011 12/07/2011

MOBILE AL 36605 (251) 473-8684 08/13/2009 09/17/2009

MOBILE AL 36605 (251) 473-8684 08/24/2011 09/28/2011

MOBILE AL 36605 (251) 473-8684 08/13/2009 09/17/2009

MOBILE AL 36605 (251) 473-8684 08/13/2009 09/17/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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property.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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015100 CROWNE HEALTH CARE OF MOBILE 954 NAVCO ROAD

015100 CROWNE HEALTH CARE OF MOBILE 954 NAVCO ROAD

015100 CROWNE HEALTH CARE OF MOBILE 954 NAVCO ROAD

015100 CROWNE HEALTH CARE OF MOBILE 954 NAVCO ROAD

015100 CROWNE HEALTH CARE OF MOBILE 954 NAVCO ROAD

015100 CROWNE HEALTH CARE OF MOBILE 954 NAVCO ROAD

015100 CROWNE HEALTH CARE OF MOBILE 954 NAVCO ROAD

015100 CROWNE HEALTH CARE OF MOBILE 954 NAVCO ROAD

015100 CROWNE HEALTH CARE OF MOBILE 954 NAVCO ROAD

Page 477 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MOBILE AL 36605 (251) 473-8684 08/26/2009 09/27/2009

MOBILE AL 36605 (251) 473-8684 08/26/2009 09/27/2009

MOBILE AL 36605 (251) 473-8684 08/17/2010 09/23/2010

MOBILE AL 36605 (251) 473-8684 08/17/2010 09/23/2010

MOBILE AL 36605 (251) 473-8684 08/18/2010 09/22/2010

MOBILE AL 36605 (251) 473-8684 08/24/2011 09/28/2011

MOBILE AL 36605 (251) 473-8684 08/13/2009 09/17/2009

MOBILE AL 36605 (251) 473-8684 08/26/2009 09/27/2009

MOBILE AL 36605 (251) 473-8684 08/17/2010 09/23/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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professional standards.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Potential for minimal harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Potential for minimal harm
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015100 CROWNE HEALTH CARE OF MOBILE 954 NAVCO ROAD

015100 CROWNE HEALTH CARE OF MOBILE 954 NAVCO ROAD

015100 CROWNE HEALTH CARE OF MOBILE 954 NAVCO ROAD

015100 CROWNE HEALTH CARE OF MOBILE 954 NAVCO ROAD

015100 CROWNE HEALTH CARE OF MOBILE 954 NAVCO ROAD

015100 CROWNE HEALTH CARE OF MOBILE 954 NAVCO ROAD

015100 CROWNE HEALTH CARE OF MOBILE 954 NAVCO ROAD

015101 ALTOONA  HEALTH & REHAB 6532 WALNUT GROVE
ROAD
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MOBILE AL 36605 (251) 473-8684 08/18/2010 09/22/2010

MOBILE AL 36605 (251) 473-8684 08/18/2011 09/22/2011

MOBILE AL 36605 (251) 473-8684 08/24/2011 09/28/2011

MOBILE AL 36605 (251) 473-8684 08/13/2009 09/17/2009

MOBILE AL 36605 (251) 473-8684 08/26/2009 09/27/2009

MOBILE AL 36605 (251) 473-8684 08/17/2010 09/23/2010

MOBILE AL 36605 (251) 473-8684 08/24/2011 09/28/2011

ALTOONA AL 35952 (205) 589-6394 10/08/2009 12/24/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies
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have been maintained in working
order.

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Completely assess the resident
at least every twelve months.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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ROAD

015101 ALTOONA  HEALTH & REHAB 6532 WALNUT GROVE
ROAD

015101 ALTOONA  HEALTH & REHAB 6532 WALNUT GROVE
ROAD

015101 ALTOONA  HEALTH & REHAB 6532 WALNUT GROVE
ROAD

015101 ALTOONA  HEALTH & REHAB 6532 WALNUT GROVE
ROAD

015101 ALTOONA  HEALTH & REHAB 6532 WALNUT GROVE
ROAD

015101 ALTOONA  HEALTH & REHAB 6532 WALNUT GROVE
ROAD
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ALTOONA AL 35952 (205) 589-6394 10/15/2010 11/06/2010

ALTOONA AL 35952 (205) 589-6394 10/15/2010 11/06/2010

ALTOONA AL 35952 (205) 589-6394 10/21/2010 11/19/2010

ALTOONA AL 35952 (205) 589-6394 10/18/2011 11/22/2011

ALTOONA AL 35952 (205) 589-6394 10/18/2011 11/22/2011

ALTOONA AL 35952 (205) 589-6394 10/21/2010 11/19/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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safe and clean way. harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm
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015101 ALTOONA  HEALTH & REHAB 6532 WALNUT GROVE
ROAD

015101 ALTOONA  HEALTH & REHAB 6532 WALNUT GROVE
ROAD

015101 ALTOONA  HEALTH & REHAB 6532 WALNUT GROVE
ROAD

015101 ALTOONA  HEALTH & REHAB 6532 WALNUT GROVE
ROAD

015101 ALTOONA  HEALTH & REHAB 6532 WALNUT GROVE
ROAD

015101 ALTOONA  HEALTH & REHAB 6532 WALNUT GROVE
ROAD

015101 ALTOONA  HEALTH & REHAB 6532 WALNUT GROVE
ROAD

015101 ALTOONA  HEALTH & REHAB 6532 WALNUT GROVE
ROAD
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ALTOONA AL 35952 (205) 589-6394 10/15/2010 11/06/2010

ALTOONA AL 35952 (205) 589-6394 10/21/2010 11/19/2010

ALTOONA AL 35952 (205) 589-6394 10/20/2009 11/01/2009

ALTOONA AL 35952 (205) 589-6394 10/21/2010 11/19/2010

ALTOONA AL 35952 (205) 589-6394 10/21/2010 11/19/2010

ALTOONA AL 35952 (205) 589-6394 10/21/2010 11/19/2010

ALTOONA AL 35952 (205) 589-6394 10/08/2009 12/24/2009

ALTOONA AL 35952 (205) 589-6394 10/08/2009 12/24/2009
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report

Isolated Minimal harm or potential for actual
harm
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015101 ALTOONA  HEALTH & REHAB 6532 WALNUT GROVE
ROAD

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION, 148 TUSCALOOSA ST
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ALTOONA AL 35952 (205) 589-6394 10/15/2010 11/06/2010

MOBILE AL 36607 (251) 471-5431 08/06/2009 09/10/2009

MOBILE AL 36607 (251) 471-5431 08/26/2010 09/30/2010

MOBILE AL 36607 (251) 471-5431 09/09/2010 09/30/2010

MOBILE AL 36607 (251) 471-5431 08/06/2009 09/10/2009

MOBILE AL 36607 (251) 471-5431 08/06/2009 09/10/2009

MOBILE AL 36607 (251) 471-5431 08/06/2009 09/10/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and Isolated Minimal harm or potential for actual
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INC

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST
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MOBILE AL 36607 (251) 471-5431 08/12/2009 09/10/2009

MOBILE AL 36607 (251) 471-5431 08/26/2010 09/30/2010

MOBILE AL 36607 (251) 471-5431 09/09/2010 09/30/2010

MOBILE AL 36607 (251) 471-5431 09/09/2010 09/30/2010

MOBILE AL 36607 (251) 471-5431 09/21/2011 10/26/2011

MOBILE AL 36607 (251) 471-5431 09/21/2011 10/26/2011

MOBILE AL 36607 (251) 471-5431 08/12/2009 09/10/2009

MOBILE AL 36607 (251) 471-5431 08/12/2009 09/10/2009

MOBILE AL 36607 (251) 471-5431 08/26/2010 09/30/2010
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Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm
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INC

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST
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MOBILE AL 36607 (251) 471-5431 09/09/2010 09/30/2010

MOBILE AL 36607 (251) 471-5431 09/09/2010 09/30/2010

MOBILE AL 36607 (251) 471-5431 09/09/2010 01/26/2011

MOBILE AL 36607 (251) 471-5431 09/09/2010 09/30/2010

MOBILE AL 36607 (251) 471-5431 09/17/2011 Not Available

MOBILE AL 36607 (251) 471-5431 09/21/2011 10/26/2011

MOBILE AL 36607 (251) 471-5431 09/21/2011 10/26/2011

MOBILE AL 36607 (251) 471-5431 08/06/2009 09/10/2009

MOBILE AL 36607 (251) 471-5431 08/06/2009 10/09/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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properly. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Page 504 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

015103 COGBURN HEALTH AND REHABILITATION, 148 TUSCALOOSA ST
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MOBILE AL 36607 (251) 471-5431 08/06/2009 09/10/2009

MOBILE AL 36607 (251) 471-5431 08/06/2009 09/10/2009

MOBILE AL 36607 (251) 471-5431 08/26/2010 09/30/2010

MOBILE AL 36607 (251) 471-5431 09/09/2010 10/26/2010

MOBILE AL 36607 (251) 471-5431 09/09/2010 09/30/2010

MOBILE AL 36607 (251) 471-5431 09/21/2011 10/26/2011

MOBILE AL 36607 (251) 471-5431 09/21/2011 10/26/2011

MOBILE AL 36607 (251) 471-5431 08/12/2009 09/10/2009

Page 506 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be Isolated Minimal harm or potential for actual
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INC

015104 SOUTHLAND NURSING HOME 500 SHIVERS
TERRACE

015104 SOUTHLAND NURSING HOME 500 SHIVERS
TERRACE

015104 SOUTHLAND NURSING HOME 500 SHIVERS
TERRACE

015104 SOUTHLAND NURSING HOME 500 SHIVERS
TERRACE

015104 SOUTHLAND NURSING HOME 500 SHIVERS
TERRACE

015104 SOUTHLAND NURSING HOME 500 SHIVERS
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MARION AL 36756 (334) 683-6141 01/15/2009 01/22/2009

MARION AL 36756 (334) 683-6141 01/15/2009 01/22/2009

MARION AL 36756 (334) 683-6141 04/09/2010 04/14/2010

MARION AL 36756 (334) 683-6141 03/03/2011 03/25/2011

MARION AL 36756 (334) 683-6141 03/03/2011 03/25/2011

MARION AL 36756 (334) 683-6141 03/03/2011 03/25/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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heard throughout the facility. harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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TERRACE

015104 SOUTHLAND NURSING HOME 500 SHIVERS
TERRACE

015104 SOUTHLAND NURSING HOME 500 SHIVERS
TERRACE

015104 SOUTHLAND NURSING HOME 500 SHIVERS
TERRACE

015104 SOUTHLAND NURSING HOME 500 SHIVERS
TERRACE

015104 SOUTHLAND NURSING HOME 500 SHIVERS
TERRACE

015104 SOUTHLAND NURSING HOME 500 SHIVERS
TERRACE
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MARION AL 36756 (334) 683-6141 03/03/2011 03/25/2011

MARION AL 36756 (334) 683-6141 03/10/2011 04/12/2011

MARION AL 36756 (334) 683-6141 04/14/2010 05/05/2010

MARION AL 36756 (334) 683-6141 03/03/2011 03/25/2011

MARION AL 36756 (334) 683-6141 03/10/2011 04/12/2011

MARION AL 36756 (334) 683-6141 04/09/2010 04/16/2010
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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safe and clean way. harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm
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015104 SOUTHLAND NURSING HOME 500 SHIVERS
TERRACE

015104 SOUTHLAND NURSING HOME 500 SHIVERS
TERRACE

015104 SOUTHLAND NURSING HOME 500 SHIVERS
TERRACE

015104 SOUTHLAND NURSING HOME 500 SHIVERS
TERRACE

015104 SOUTHLAND NURSING HOME 500 SHIVERS
TERRACE

015104 SOUTHLAND NURSING HOME 500 SHIVERS
TERRACE

015104 SOUTHLAND NURSING HOME 500 SHIVERS
TERRACE

015109 CIVIC CENTER HEALTH AND 1201 22ND STREET
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MARION AL 36756 (334) 683-6141 04/09/2010 04/16/2010

MARION AL 36756 (334) 683-6141 04/09/2010 04/16/2010

MARION AL 36756 (334) 683-6141 04/14/2010 05/05/2010

MARION AL 36756 (334) 683-6141 03/03/2011 03/25/2011

MARION AL 36756 (334) 683-6141 03/03/2011 03/25/2011

MARION AL 36756 (334) 683-6141 04/09/2010 04/16/2010

MARION AL 36756 (334) 683-6141 04/09/2010 04/16/2010

BIRMINGHAM AL 35234 (205) 251-5271 01/25/2010 02/26/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and Isolated Minimal harm or potential for actual
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REHABILITATION, LLC NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH
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BIRMINGHAM AL 35234 (205) 251-5271 11/18/2010 12/23/2010

BIRMINGHAM AL 35234 (205) 251-5271 11/23/2010 12/23/2010

BIRMINGHAM AL 35234 (205) 251-5271 11/23/2010 12/23/2010

BIRMINGHAM AL 35234 (205) 251-5271 11/03/2011 12/08/2011

BIRMINGHAM AL 35234 (205) 251-5271 01/22/2010 02/26/2010

BIRMINGHAM AL 35234 (205) 251-5271 01/22/2010 02/26/2010

BIRMINGHAM AL 35234 (205) 251-5271 01/25/2010 02/26/2010

BIRMINGHAM AL 35234 (205) 251-5271 01/25/2010 02/26/2010

BIRMINGHAM AL 35234 (205) 251-5271 11/18/2010 12/23/2010
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Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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administration areas. harm

Try to resolve each resident's
complaints quickly.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Pattern Potential for minimal harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm
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015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH
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BIRMINGHAM AL 35234 (205) 251-5271 11/23/2010 12/23/2010

BIRMINGHAM AL 35234 (205) 251-5271 11/23/2010 12/23/2010

BIRMINGHAM AL 35234 (205) 251-5271 10/26/2011 11/30/2011

BIRMINGHAM AL 35234 (205) 251-5271 10/26/2011 11/30/2011

BIRMINGHAM AL 35234 (205) 251-5271 10/26/2011 11/30/2011

BIRMINGHAM AL 35234 (205) 251-5271 10/26/2011 11/30/2011

BIRMINGHAM AL 35234 (205) 251-5271 11/03/2011 12/08/2011

BIRMINGHAM AL 35234 (205) 251-5271 11/03/2011 12/08/2011

BIRMINGHAM AL 35234 (205) 251-5271 01/25/2010 02/26/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies
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most recent survey.

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND 1201 22ND STREET
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BIRMINGHAM AL 35234 (205) 251-5271 01/25/2010 02/26/2010

BIRMINGHAM AL 35234 (205) 251-5271 11/18/2010 12/23/2010

BIRMINGHAM AL 35234 (205) 251-5271 11/18/2010 12/23/2010

BIRMINGHAM AL 35234 (205) 251-5271 11/23/2010 12/23/2010

BIRMINGHAM AL 35234 (205) 251-5271 01/22/2010 02/26/2010

BIRMINGHAM AL 35234 (205) 251-5271 01/25/2010 02/26/2010

BIRMINGHAM AL 35234 (205) 251-5271 01/25/2010 02/26/2010

BIRMINGHAM AL 35234 (205) 251-5271 11/23/2010 12/23/2010

BIRMINGHAM AL 35234 (205) 251-5271 11/23/2010 12/23/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be Pattern Minimal harm or potential for actual
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015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015109 CIVIC CENTER HEALTH AND
REHABILITATION, LLC

1201 22ND STREET
NORTH

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST
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BIRMINGHAM AL 35234 (205) 251-5271 12/23/2010

BIRMINGHAM AL 35234 (205) 251-5271 11/23/2010 12/23/2010

BIRMINGHAM AL 35234 (205) 251-5271 10/26/2011 11/30/2011

BIRMINGHAM AL 35234 (205) 251-5271 11/03/2011 12/08/2011

BIRMINGHAM AL 35234 (205) 251-5271 11/03/2011 12/08/2011

BIRMINGHAM AL 35234 (205) 251-5271 11/03/2011 12/08/2011

HUNTSVILLE AL 35801 (256) 539-5111 06/25/2009 07/30/2009

HUNTSVILLE AL 35801 (256) 539-5111 07/01/2009 07/30/2009

HUNTSVILLE AL 35801 (256) 539-5111 08/30/2010 10/01/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Provide proper discharge
planning and communication, of
the resident's health status and
summary of the resident's stay.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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SPRINGS AVENUE SOUTHWEST

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG 500 ST. CLAIR
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HUNTSVILLE AL 35801 (256) 539-5111 09/02/2010 10/01/2010

HUNTSVILLE AL 35801 (256) 539-5111 09/02/2010 10/01/2010

HUNTSVILLE AL 35801 (256) 539-5111 08/25/2011 09/26/2011

HUNTSVILLE AL 35801 (256) 539-5111 08/25/2011 09/26/2011

HUNTSVILLE AL 35801 (256) 539-5111 08/31/2011 09/26/2011

HUNTSVILLE AL 35801 (256) 539-5111 08/31/2011 09/26/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual

Page 540 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



SPRINGS AVENUE SOUTHWEST

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST
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HUNTSVILLE AL 35801 (256) 539-5111 08/31/2011 09/26/2011

HUNTSVILLE AL 35801 (256) 539-5111 06/25/2009 07/30/2009

HUNTSVILLE AL 35801 (256) 539-5111 07/01/2009 07/30/2009

HUNTSVILLE AL 35801 (256) 539-5111 09/02/2010 10/19/2010

HUNTSVILLE AL 35801 (256) 539-5111 08/25/2011 09/26/2011

HUNTSVILLE AL 35801 (256) 539-5111 08/31/2011 09/26/2011

HUNTSVILLE AL 35801 (256) 539-5111 08/31/2011 09/26/2011
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Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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times. harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Potential for minimal harm

Provide access to a telephone for
resident to use in private.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST
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HUNTSVILLE AL 35801 (256) 539-5111 08/31/2011 09/26/2011

HUNTSVILLE AL 35801 (256) 539-5111 07/01/2009 07/30/2009

HUNTSVILLE AL 35801 (256) 539-5111 08/30/2010 10/01/2010

HUNTSVILLE AL 35801 (256) 539-5111 09/02/2010 10/19/2010

HUNTSVILLE AL 35801 (256) 539-5111 09/02/2010 10/01/2010

HUNTSVILLE AL 35801 (256) 539-5111 08/25/2011 09/26/2011

HUNTSVILLE AL 35801 (256) 539-5111 08/25/2011 09/26/2011

HUNTSVILLE AL 35801 (256) 539-5111 08/25/2011 09/26/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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SPRINGS AVENUE SOUTHWEST

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST

015111 KINDRED TRANSITIONAL CARE & REHAB-BIG
SPRINGS

500 ST. CLAIR
AVENUE SOUTHWEST

015112 MAGNOLIA HAVEN HEALTH AND
REHABILITATION CENTER

603 WRIGHT STREET

015112 MAGNOLIA HAVEN HEALTH AND
REHABILITATION CENTER

603 WRIGHT STREET

015112 MAGNOLIA HAVEN HEALTH AND
REHABILITATION CENTER

603 WRIGHT STREET

015112 MAGNOLIA HAVEN HEALTH AND
REHABILITATION CENTER

603 WRIGHT STREET

015112 MAGNOLIA HAVEN HEALTH AND
REHABILITATION CENTER

603 WRIGHT STREET

015112 MAGNOLIA HAVEN HEALTH AND
REHABILITATION CENTER

603 WRIGHT STREET
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HUNTSVILLE AL 35801 (256) 539-5111 08/31/2011 09/26/2011

HUNTSVILLE AL 35801 (256) 539-5111 08/25/2011 09/26/2011

TUSKEGEE AL 36083 (334) 727-4960 09/15/2011 10/20/2011

TUSKEGEE AL 36083 (334) 727-4960 09/21/2011 10/26/2011

TUSKEGEE AL 36083 (334) 727-4960 09/21/2011 10/26/2011

TUSKEGEE AL 36083 (334) 727-4960 09/21/2011 10/26/2011

TUSKEGEE AL 36083 (334) 727-4960 09/15/2011 10/20/2011

TUSKEGEE AL 36083 (334) 727-4960 09/21/2011 10/26/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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controls and keeps infection from
spreading.

harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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015112 MAGNOLIA HAVEN HEALTH AND
REHABILITATION CENTER

603 WRIGHT STREET

015112 MAGNOLIA HAVEN HEALTH AND
REHABILITATION CENTER

603 WRIGHT STREET

015112 MAGNOLIA HAVEN HEALTH AND
REHABILITATION CENTER

603 WRIGHT STREET

015112 MAGNOLIA HAVEN HEALTH AND
REHABILITATION CENTER

603 WRIGHT STREET

015112 MAGNOLIA HAVEN HEALTH AND
REHABILITATION CENTER

603 WRIGHT STREET

015112 MAGNOLIA HAVEN HEALTH AND
REHABILITATION CENTER

603 WRIGHT STREET

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST
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TUSKEGEE AL 36083 (334) 727-4960 09/21/2011 10/26/2011

TUSKEGEE AL 36083 (334) 727-4960 11/23/2009 11/25/2009

TUSKEGEE AL 36083 (334) 727-4960 09/29/2010 10/20/2010

TUSKEGEE AL 36083 (334) 727-4960 09/30/2010 11/04/2010

TUSKEGEE AL 36083 (334) 727-4960 09/15/2011 10/20/2011

TUSKEGEE AL 36083 (334) 727-4960 09/21/2011 10/26/2011

DECATUR AL 35601 (256) 355-6911 09/11/2009 10/16/2009

DECATUR AL 35601 (256) 355-6911 09/11/2009 10/16/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST
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DECATUR AL 35601 (256) 355-6911 09/11/2009 10/16/2009

DECATUR AL 35601 (256) 355-6911 09/11/2009 10/16/2009

DECATUR AL 35601 (256) 355-6911 09/02/2010 09/28/2010

DECATUR AL 35601 (256) 355-6911 09/03/2010 09/27/2010

DECATUR AL 35601 (256) 355-6911 08/04/2011 08/28/2011

DECATUR AL 35601 (256) 355-6911 08/10/2011 08/29/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST
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DECATUR AL 35601 (256) 355-6911 08/10/2011 08/29/2011

DECATUR AL 35601 (256) 355-6911 09/16/2009 10/15/2009

DECATUR AL 35601 (256) 355-6911 09/16/2009 10/15/2009

DECATUR AL 35601 (256) 355-6911 09/02/2010 09/28/2010

DECATUR AL 35601 (256) 355-6911 08/04/2011 08/28/2011

DECATUR AL 35601 (256) 355-6911 08/04/2011 08/28/2011

DECATUR AL 35601 (256) 355-6911 08/04/2011 08/28/2011

DECATUR AL 35601 (256) 355-6911 08/10/2011 08/29/2011

DECATUR AL 35601 (256) 355-6911 08/10/2011 08/29/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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CENTER AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST
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DECATUR AL 35601 (256) 355-6911 09/11/2009 10/16/2009

DECATUR AL 35601 (256) 355-6911 09/11/2009 10/16/2009

DECATUR AL 35601 (256) 355-6911 08/04/2011 08/28/2011

DECATUR AL 35601 (256) 355-6911 08/10/2011 08/29/2011

DECATUR AL 35601 (256) 355-6911 08/10/2011 08/29/2011

DECATUR AL 35601 (256) 355-6911 08/10/2011 08/29/2011

DECATUR AL 35601 (256) 355-6911 08/10/2011 08/29/2011

DECATUR AL 35601 (256) 355-6911 08/10/2011 08/29/2011

DECATUR AL 35601 (256) 355-6911 09/11/2009 10/16/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015113 RIVER CITY CARE & REHABILITATION
CENTER

1350 FOURTEENTH
AVENUE SOUTHEAST

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET
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DECATUR AL 35601 (256) 355-6911 09/11/2009 10/16/2009

DECATUR AL 35601 (256) 355-6911 08/10/2011 08/29/2011

DECATUR AL 35601 (256) 355-6911 08/10/2011 08/29/2011

JASPER AL 35502 (205) 384-9086 01/22/2010 02/26/2010

JASPER AL 35502 (205) 384-9086 01/22/2010 02/26/2010

JASPER AL 35502 (205) 384-9086 12/18/2010 02/07/2011

JASPER AL 35502 (205) 384-9086 12/18/2010 02/07/2011
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies
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professional standards of quality.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Pattern Minimal harm or potential for actual
harm
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015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
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JASPER AL 35502 (205) 384-9086 12/21/2010 01/25/2011

JASPER AL 35502 (205) 384-9086 11/10/2011 12/15/2011

JASPER AL 35502 (205) 384-9086 11/10/2011 12/15/2011

JASPER AL 35502 (205) 384-9086 11/10/2011 12/15/2011

JASPER AL 35502 (205) 384-9086 01/22/2010 02/26/2010

JASPER AL 35502 (205) 384-9086 12/18/2010 02/07/2011

JASPER AL 35502 (205) 384-9086 12/21/2010 01/25/2011

JASPER AL 35502 (205) 384-9086 11/09/2011 02/10/2012
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Service Equipment Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly protected cooking Pattern Potential for minimal harm

Page 576 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET
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JASPER AL 35502 (205) 384-9086 02/10/2012

JASPER AL 35502 (205) 384-9086 11/09/2011 02/10/2012

JASPER AL 35502 (205) 384-9086 11/10/2011 12/15/2011

JASPER AL 35502 (205) 384-9086 01/22/2010 02/26/2010

JASPER AL 35502 (205) 384-9086 01/25/2010 02/19/2010

JASPER AL 35502 (205) 384-9086 12/18/2010 02/07/2011

JASPER AL 35502 (205) 384-9086 12/18/2010 02/07/2011

JASPER AL 35502 (205) 384-9086 12/18/2010 02/07/2011

Page 578 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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properly protected cooking
facilities.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET
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JASPER AL 35502 (205) 384-9086 12/21/2010 01/25/2011

JASPER AL 35502 (205) 384-9086 11/09/2011 02/10/2012

JASPER AL 35502 (205) 384-9086 11/09/2011 02/10/2012

JASPER AL 35502 (205) 384-9086 01/22/2010 02/26/2010

JASPER AL 35502 (205) 384-9086 01/25/2010 02/19/2010

JASPER AL 35502 (205) 384-9086 01/25/2010 02/19/2010

JASPER AL 35502 (205) 384-9086 12/18/2010 02/07/2011
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Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

other fire safety features required
by fire safety codes.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Isolated Minimal harm or potential for actual
harm
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015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015114 SHADESCREST HEALTH CARE CENTER 331 WEST 25TH
STREET

015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST
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JASPER AL 35502 (205) 384-9086 12/18/2010 02/07/2011

JASPER AL 35502 (205) 384-9086 12/21/2010 01/25/2011

JASPER AL 35502 (205) 384-9086 11/09/2011 02/10/2012

JASPER AL 35502 (205) 384-9086 11/09/2011 02/10/2012

JASPER AL 35502 (205) 384-9086 11/10/2011 12/15/2011

JASPER AL 35502 (205) 384-9086 11/10/2011 12/15/2011

CORDOVA AL 35550 (205) 483-9282 07/09/2009 08/13/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm
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015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST

015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST

015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST

015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST

015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST

015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST

015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST

015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST

015115 CORDOVA HEALTH AND REHABILITATION, 70 HIGHLAND STREET
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CORDOVA AL 35550 (205) 483-9282 07/14/2009 08/05/2009

CORDOVA AL 35550 (205) 483-9282 08/16/2010 09/20/2010

CORDOVA AL 35550 (205) 483-9282 08/16/2010 09/20/2010

CORDOVA AL 35550 (205) 483-9282 08/17/2010 09/16/2010

CORDOVA AL 35550 (205) 483-9282 08/17/2010 09/16/2010

CORDOVA AL 35550 (205) 483-9282 07/12/2011 08/16/2011

CORDOVA AL 35550 (205) 483-9282 07/12/2011 08/16/2011

CORDOVA AL 35550 (205) 483-9282 07/09/2009 08/13/2009

CORDOVA AL 35550 (205) 483-9282 07/09/2009 08/13/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and Isolated Minimal harm or potential for actual
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015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST

015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST

015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST

015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST

015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST

015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST

015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST

015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST
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CORDOVA AL 35550 (205) 483-9282 08/13/2009

CORDOVA AL 35550 (205) 483-9282 08/17/2010 09/16/2010

CORDOVA AL 35550 (205) 483-9282 08/17/2010 09/16/2010

CORDOVA AL 35550 (205) 483-9282 08/17/2010 09/16/2010

CORDOVA AL 35550 (205) 483-9282 07/08/2011 08/12/2011

CORDOVA AL 35550 (205) 483-9282 07/12/2011 08/16/2011

CORDOVA AL 35550 (205) 483-9282 07/14/2009 08/05/2009

CORDOVA AL 35550 (205) 483-9282 08/16/2010 09/20/2010
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST

015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST

015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST

015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST

015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST

015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST

015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST

015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST

015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST

015115 CORDOVA HEALTH AND REHABILITATION,
LLC

70 HIGHLAND STREET
WEST
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CORDOVA AL 35550 (205) 483-9282 08/17/2010 09/16/2010

CORDOVA AL 35550 (205) 483-9282 08/17/2010 09/16/2010

CORDOVA AL 35550 (205) 483-9282 08/17/2010 09/16/2010

CORDOVA AL 35550 (205) 483-9282 08/17/2010 09/16/2010

CORDOVA AL 35550 (205) 483-9282 07/12/2011 08/16/2011

CORDOVA AL 35550 (205) 483-9282 07/09/2009 08/13/2009

CORDOVA AL 35550 (205) 483-9282 08/16/2010 09/20/2010

CORDOVA AL 35550 (205) 483-9282 08/17/2010 09/16/2010

CORDOVA AL 35550 (205) 483-9282 07/12/2011 08/16/2011

CORDOVA AL 35550 (205) 483-9282 07/12/2011 08/16/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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professional standards.

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm
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015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE
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HUNTSVILLE AL 35801 (256) 881-5000 03/23/2010 04/27/2010

HUNTSVILLE AL 35801 (256) 881-5000 03/23/2010 04/22/2010

HUNTSVILLE AL 35801 (256) 881-5000 02/20/2009 03/23/2009

HUNTSVILLE AL 35801 (256) 881-5000 02/20/2009 03/23/2009

HUNTSVILLE AL 35801 (256) 881-5000 02/26/2009 03/21/2009

HUNTSVILLE AL 35801 (256) 881-5000 03/23/2010 04/27/2010

HUNTSVILLE AL 35801 (256) 881-5000 03/23/2010 04/27/2010

HUNTSVILLE AL 35801 (256) 881-5000 03/23/2010 04/27/2010
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Page 603 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm
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015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB- 105 TEAKWOOD
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HUNTSVILLE AL 35801 (256) 881-5000 03/23/2010 04/22/2010

HUNTSVILLE AL 35801 (256) 881-5000 03/23/2010 04/22/2010

HUNTSVILLE AL 35801 (256) 881-5000 03/23/2010 04/22/2010

HUNTSVILLE AL 35801 (256) 881-5000 03/31/2011 05/03/2011

HUNTSVILLE AL 35801 (256) 881-5000 04/05/2011 05/03/2011

HUNTSVILLE AL 35801 (256) 881-5000 03/23/2010 04/27/2010

HUNTSVILLE AL 35801 (256) 881-5000 03/23/2010 04/27/2010

HUNTSVILLE AL 35801 (256) 881-5000 03/23/2010 04/22/2010

HUNTSVILLE AL 35801 (256) 881-5000 03/23/2010 04/22/2010

Page 606 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE
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HUNTSVILLE AL 35801 (256) 881-5000 04/22/2010

HUNTSVILLE AL 35801 (256) 881-5000 03/23/2010 04/22/2010

HUNTSVILLE AL 35801 (256) 881-5000 03/31/2011 05/03/2011

HUNTSVILLE AL 35801 (256) 881-5000 02/26/2009 03/21/2009

HUNTSVILLE AL 35801 (256) 881-5000 03/23/2010 04/27/2010

HUNTSVILLE AL 35801 (256) 881-5000 03/23/2010 04/27/2010

HUNTSVILLE AL 35801 (256) 881-5000 03/23/2010 04/27/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015116 KINDRED TRANSITIONAL CARE&REHAB-
WHITESBURG GARDENS

105 TEAKWOOD
DRIVE

015117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST

015117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST

015117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST
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HUNTSVILLE AL 35801 (256) 881-5000 03/23/2010 04/27/2010

HUNTSVILLE AL 35801 (256) 881-5000 03/23/2010 04/27/2010

HUNTSVILLE AL 35801 (256) 881-5000 03/31/2011 05/03/2011

HUNTSVILLE AL 35801 (256) 881-5000 03/31/2011 05/03/2011

HUNTSVILLE AL 35801 (256) 881-5000 04/05/2011 05/03/2011

BIRMINGHAM AL 35204 (205) 787-2619 11/05/2009 12/10/2009

BIRMINGHAM AL 35204 (205) 787-2619 12/02/2010 01/06/2011

BIRMINGHAM AL 35204 (205) 787-2619 12/02/2010 01/06/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm

Page 616 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



015117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST

015117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST

015117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST

015117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST

015117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST

015117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST

015117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST

015117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST
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BIRMINGHAM AL 35204 (205) 787-2619 12/02/2010 01/06/2011

BIRMINGHAM AL 35204 (205) 787-2619 12/08/2010 01/06/2011

BIRMINGHAM AL 35204 (205) 787-2619 11/03/2011 12/08/2011

BIRMINGHAM AL 35204 (205) 787-2619 11/03/2011 12/08/2011

BIRMINGHAM AL 35204 (205) 787-2619 11/03/2011 12/08/2011

BIRMINGHAM AL 35204 (205) 787-2619 11/09/2011 12/14/2011

BIRMINGHAM AL 35204 (205) 787-2619 11/09/2011 12/14/2011

BIRMINGHAM AL 35204 (205) 787-2619 11/05/2009 12/10/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and

Isolated Minimal harm or potential for actual
harm
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LLC WEST

015117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST

015117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST

015117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST

015117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST

015117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST

015117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST

015117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST
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BIRMINGHAM AL 35204 (205) 787-2619 11/12/2009 12/10/2009

BIRMINGHAM AL 35204 (205) 787-2619 11/12/2009 12/10/2009

BIRMINGHAM AL 35204 (205) 787-2619 12/02/2010 01/06/2011

BIRMINGHAM AL 35204 (205) 787-2619 12/08/2010 01/06/2011

BIRMINGHAM AL 35204 (205) 787-2619 11/03/2011 12/08/2011

BIRMINGHAM AL 35204 (205) 787-2619 11/05/2009 12/10/2009

BIRMINGHAM AL 35204 (205) 787-2619 11/05/2009 12/10/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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015117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST

015117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST

015117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST

015117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST

015117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST

015117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST

015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD

015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD
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BIRMINGHAM AL 35204 (205) 787-2619 12/02/2010 01/06/2011

BIRMINGHAM AL 35204 (205) 787-2619 12/02/2010 01/06/2011

BIRMINGHAM AL 35204 (205) 787-2619 12/08/2010 01/06/2011

BIRMINGHAM AL 35204 (205) 787-2619 12/08/2010 01/06/2011

BIRMINGHAM AL 35204 (205) 787-2619 12/02/2010 01/06/2011

BIRMINGHAM AL 35204 (205) 787-2619 12/02/2010 01/06/2011

SELMA AL 36701 (334) 874-7425 12/03/2009 01/07/2010

SELMA AL 36701 (334) 874-7425 09/30/2010 11/04/2010

Page 626 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD

015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD

015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD

015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD

015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD

015119 WARREN MANOR HEALTH AND 11 BELL ROAD
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SELMA AL 36701 (334) 874-7425 09/30/2010 11/04/2010

SELMA AL 36701 (334) 874-7425 09/15/2011 10/19/2011

SELMA AL 36701 (334) 874-7425 09/15/2011 10/19/2011

SELMA AL 36701 (334) 874-7425 09/15/2011 10/19/2011

SELMA AL 36701 (334) 874-7425 09/15/2011 10/19/2011

SELMA AL 36701 (334) 874-7425 09/20/2011 10/03/2011
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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professional standards of quality.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Keep clinical record information
safe, so that it will not be lost,
destroyed or used by the wrong
person.

Isolated Minimal harm or potential for actual
harm

an approved installation, Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD

015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD

015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD

015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD

015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD

015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD

015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD

015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD

015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD
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SELMA AL 36701 (334) 874-7425 09/20/2011 10/25/2011

SELMA AL 36701 (334) 874-7425 12/02/2009 01/07/2010

SELMA AL 36701 (334) 874-7425 09/29/2010 10/29/2010

SELMA AL 36701 (334) 874-7425 09/30/2010 11/04/2010

SELMA AL 36701 (334) 874-7425 09/15/2011 10/19/2011

SELMA AL 36701 (334) 874-7425 12/02/2009 01/07/2010

SELMA AL 36701 (334) 874-7425 12/02/2009 01/07/2010

SELMA AL 36701 (334) 874-7425 12/02/2009 01/07/2010

SELMA AL 36701 (334) 874-7425 12/03/2009 01/07/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

an externally vented heating
system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD

015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD

015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD

015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD

015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD

015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD
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SELMA AL 36701 (334) 874-7425 09/29/2010 10/29/2010

SELMA AL 36701 (334) 874-7425 09/30/2010 11/04/2010

SELMA AL 36701 (334) 874-7425 09/30/2010 11/04/2010

SELMA AL 36701 (334) 874-7425 09/20/2011 10/25/2011

SELMA AL 36701 (334) 874-7425 09/29/2010 10/29/2010

SELMA AL 36701 (334) 874-7425 09/30/2010 11/04/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD

015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD

015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD

015119 WARREN MANOR HEALTH AND
REHABILITATION CENTER

11 BELL ROAD

015120 NHC HEALTHCARE, ANNISTON 2300 COLEMAN RD

015120 NHC HEALTHCARE, ANNISTON 2300 COLEMAN RD
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SELMA AL 36701 (334) 874-7425 09/15/2011 10/19/2011

SELMA AL 36701 (334) 874-7425 09/15/2011 10/19/2011

SELMA AL 36701 (334) 874-7425 09/15/2011 10/19/2011

SELMA AL 36701 (334) 874-7425 09/15/2011 10/19/2011

ANNISTON AL 36207 (256) 831-5730 07/29/2009 08/31/2009

ANNISTON AL 36207 (256) 831-5730 09/16/2010 10/21/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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015120 NHC HEALTHCARE, ANNISTON 2300 COLEMAN RD

015120 NHC HEALTHCARE, ANNISTON 2300 COLEMAN RD

015120 NHC HEALTHCARE, ANNISTON 2300 COLEMAN RD

015120 NHC HEALTHCARE, ANNISTON 2300 COLEMAN RD

015120 NHC HEALTHCARE, ANNISTON 2300 COLEMAN RD

015120 NHC HEALTHCARE, ANNISTON 2300 COLEMAN RD

015120 NHC HEALTHCARE, ANNISTON 2300 COLEMAN RD

015120 NHC HEALTHCARE, ANNISTON 2300 COLEMAN RD

015120 NHC HEALTHCARE, ANNISTON 2300 COLEMAN RD
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ANNISTON AL 36207 (256) 831-5730 09/21/2010 10/21/2010

ANNISTON AL 36207 (256) 831-5730 09/21/2010 10/21/2010

ANNISTON AL 36207 (256) 831-5730 09/21/2010 10/21/2010

ANNISTON AL 36207 (256) 831-5730 09/21/2010 10/21/2010

ANNISTON AL 36207 (256) 831-5730 09/21/2010 10/21/2010

ANNISTON AL 36207 (256) 831-5730 06/02/2011 07/03/2011

ANNISTON AL 36207 (256) 831-5730 07/29/2009 08/31/2009

ANNISTON AL 36207 (256) 831-5730 09/16/2010 10/21/2010

ANNISTON AL 36207 (256) 831-5730 09/16/2010 10/21/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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safe and clean way. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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015120 NHC HEALTHCARE, ANNISTON 2300 COLEMAN RD

015120 NHC HEALTHCARE, ANNISTON 2300 COLEMAN RD

015120 NHC HEALTHCARE, ANNISTON 2300 COLEMAN RD

015120 NHC HEALTHCARE, ANNISTON 2300 COLEMAN RD

015120 NHC HEALTHCARE, ANNISTON 2300 COLEMAN RD

015120 NHC HEALTHCARE, ANNISTON 2300 COLEMAN RD

015121 CITRONELLE CONVALESCENT CENTER 19225 NORTH 4TH
STREET

015121 CITRONELLE CONVALESCENT CENTER 19225 NORTH 4TH
STREET

015121 CITRONELLE CONVALESCENT CENTER 19225 NORTH 4TH
STREET
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ANNISTON AL 36207 (256) 831-5730 09/21/2010 10/21/2010

ANNISTON AL 36207 (256) 831-5730 09/21/2010 10/21/2010

ANNISTON AL 36207 (256) 831-5730 05/26/2011 06/24/2011

ANNISTON AL 36207 (256) 831-5730 06/02/2011 07/03/2011

ANNISTON AL 36207 (256) 831-5730 09/16/2010 10/21/2010

ANNISTON AL 36207 (256) 831-5730 09/21/2010 10/21/2010

CITRONELLE AL 36522 (251) 866-5509 04/02/2009 04/24/2009

CITRONELLE AL 36522 (251) 866-5509 04/25/2011 05/30/2011

CITRONELLE AL 36522 (251) 866-5509 04/25/2011 05/20/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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controls and keeps infection from
spreading.

harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm
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STREET

015121 CITRONELLE CONVALESCENT CENTER 19225 NORTH 4TH
STREET

015121 CITRONELLE CONVALESCENT CENTER 19225 NORTH 4TH
STREET

015121 CITRONELLE CONVALESCENT CENTER 19225 NORTH 4TH
STREET

015121 CITRONELLE CONVALESCENT CENTER 19225 NORTH 4TH
STREET

015121 CITRONELLE CONVALESCENT CENTER 19225 NORTH 4TH
STREET

015121 CITRONELLE CONVALESCENT CENTER 19225 NORTH 4TH
STREET

015121 CITRONELLE CONVALESCENT CENTER 19225 NORTH 4TH
STREET

015121 CITRONELLE CONVALESCENT CENTER 19225 NORTH 4TH
STREET

015121 CITRONELLE CONVALESCENT CENTER 19225 NORTH 4TH
STREET

015121 CITRONELLE CONVALESCENT CENTER 19225 NORTH 4TH
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CITRONELLE AL 36522 (251) 866-5509 06/11/2010 07/09/2010

CITRONELLE AL 36522 (251) 866-5509 06/11/2010 07/09/2010

CITRONELLE AL 36522 (251) 866-5509 06/11/2010 07/09/2010

CITRONELLE AL 36522 (251) 866-5509 06/11/2010 07/09/2010

CITRONELLE AL 36522 (251) 866-5509 04/25/2011 05/20/2011

CITRONELLE AL 36522 (251) 866-5509 04/14/2009 05/11/2009

CITRONELLE AL 36522 (251) 866-5509 06/11/2010 07/09/2010

CITRONELLE AL 36522 (251) 866-5509 06/11/2010 07/09/2010

CITRONELLE AL 36522 (251) 866-5509 04/25/2011 05/25/2011

CITRONELLE AL 36522 (251) 866-5509 04/14/2009 05/11/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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space heaters. harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Potential for minimal harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

"No-smoking" signs where Pattern Minimal harm or potential for actual
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STREET

015121 CITRONELLE CONVALESCENT CENTER 19225 NORTH 4TH
STREET

015121 CITRONELLE CONVALESCENT CENTER 19225 NORTH 4TH
STREET

015121 CITRONELLE CONVALESCENT CENTER 19225 NORTH 4TH
STREET

015121 CITRONELLE CONVALESCENT CENTER 19225 NORTH 4TH
STREET

015123 WASHINGTON COUNTY NURSING HOME ST STEPHENS
AVENUE

015123 WASHINGTON COUNTY NURSING HOME ST STEPHENS
AVENUE

015123 WASHINGTON COUNTY NURSING HOME ST STEPHENS
AVENUE
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CITRONELLE AL 36522 (251) 866-5509 06/11/2010 07/09/2010

CITRONELLE AL 36522 (251) 866-5509 04/21/2011 05/13/2011

CITRONELLE AL 36522 (251) 866-5509 04/25/2011 05/25/2011

CITRONELLE AL 36522 (251) 866-5509 04/25/2011 05/18/2011

CHATOM AL 36518 (251) 847-6412 07/22/2010 08/26/2010

CHATOM AL 36518 (251) 847-6412 07/22/2010 08/26/2010

CHATOM AL 36518 (251) 847-6412 05/31/2011 06/13/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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oxygen is used. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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015123 WASHINGTON COUNTY NURSING HOME ST STEPHENS
AVENUE

015123 WASHINGTON COUNTY NURSING HOME ST STEPHENS
AVENUE

015123 WASHINGTON COUNTY NURSING HOME ST STEPHENS
AVENUE

015123 WASHINGTON COUNTY NURSING HOME ST STEPHENS
AVENUE

015123 WASHINGTON COUNTY NURSING HOME ST STEPHENS
AVENUE

015123 WASHINGTON COUNTY NURSING HOME ST STEPHENS
AVENUE

015123 WASHINGTON COUNTY NURSING HOME ST STEPHENS
AVENUE

015123 WASHINGTON COUNTY NURSING HOME ST STEPHENS
AVENUE

015123 WASHINGTON COUNTY NURSING HOME ST STEPHENS
AVENUE
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CHATOM AL 36518 (251) 847-6412 07/26/2010 08/12/2010

CHATOM AL 36518 (251) 847-6412 07/26/2010 10/08/2010

CHATOM AL 36518 (251) 847-6412 05/31/2011 06/14/2011

CHATOM AL 36518 (251) 847-6412 05/20/2009 05/20/2009

CHATOM AL 36518 (251) 847-6412 05/20/2009 05/20/2009

CHATOM AL 36518 (251) 847-6412 07/26/2010 08/12/2010

CHATOM AL 36518 (251) 847-6412 05/18/2011 06/01/2011

CHATOM AL 36518 (251) 847-6412 05/31/2011 06/20/2011

CHATOM AL 36518 (251) 847-6412 05/31/2011 06/07/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Page 663 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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015123 WASHINGTON COUNTY NURSING HOME ST STEPHENS
AVENUE

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
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CHATOM AL 36518 (251) 847-6412 07/22/2010 08/26/2010

ASHLAND AL 36251 (256) 354-2131 04/16/2009 07/03/2009

ASHLAND AL 36251 (256) 354-2131 04/16/2009 07/03/2009

ASHLAND AL 36251 (256) 354-2131 07/09/2010 08/13/2010

ASHLAND AL 36251 (256) 354-2131 05/10/2011 06/22/2011

ASHLAND AL 36251 (256) 354-2131 05/10/2011 06/22/2011

ASHLAND AL 36251 (256) 354-2131 04/16/2009 07/03/2009

ASHLAND AL 36251 (256) 354-2131 04/16/2009 07/03/2009

Page 666 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Widespread Potential for minimal harm

Have a program that investigates, Isolated Minimal harm or potential for actual
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O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270
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ASHLAND AL 36251 (256) 354-2131 04/22/2009 05/18/2009

ASHLAND AL 36251 (256) 354-2131 07/09/2010 08/13/2010

ASHLAND AL 36251 (256) 354-2131 07/09/2010 08/13/2010

ASHLAND AL 36251 (256) 354-2131 05/10/2011 06/14/2011

ASHLAND AL 36251 (256) 354-2131 05/10/2011 06/14/2011

ASHLAND AL 36251 (256) 354-2131 05/10/2011 06/14/2011

ASHLAND AL 36251 (256) 354-2131 04/16/2009 07/03/2009

ASHLAND AL 36251 (256) 354-2131 04/16/2009 07/03/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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controls and keeps infection from
spreading.

harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm
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O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270
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ASHLAND AL 36251 (256) 354-2131 04/22/2009 05/18/2009

ASHLAND AL 36251 (256) 354-2131 07/14/2010 08/13/2010

ASHLAND AL 36251 (256) 354-2131 07/14/2010 08/13/2010

ASHLAND AL 36251 (256) 354-2131 05/10/2011 06/14/2011

ASHLAND AL 36251 (256) 354-2131 04/16/2009 07/03/2009

ASHLAND AL 36251 (256) 354-2131 04/16/2009 07/03/2009

ASHLAND AL 36251 (256) 354-2131 04/16/2009 07/03/2009

ASHLAND AL 36251 (256) 354-2131 07/09/2010 08/13/2010

ASHLAND AL 36251 (256) 354-2131 07/09/2010 08/13/2010
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Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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properly.

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Widespread Potential for minimal harm
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O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015124 CLAY COUNTY NURSING HOME 83825 HIGHWAY 9   P
O BOX 1270

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467
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ASHLAND AL 36251 (256) 354-2131 07/14/2010 10/15/2010

ASHLAND AL 36251 (256) 354-2131 05/05/2011 06/09/2011

ASHLAND AL 36251 (256) 354-2131 05/05/2011 06/09/2011

ASHLAND AL 36251 (256) 354-2131 05/10/2011 06/14/2011

ROANOKE AL 36274 (334) 863-3500 04/01/2009 05/06/2009

ROANOKE AL 36274 (334) 863-3500 04/16/2009 05/11/2009

ROANOKE AL 36274 (334) 863-3500 06/11/2010 07/16/2010

ROANOKE AL 36274 (334) 863-3500 06/16/2010 07/16/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467
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ROANOKE AL 36274 (334) 863-3500 05/03/2011 06/07/2011

ROANOKE AL 36274 (334) 863-3500 05/03/2011 06/07/2011

ROANOKE AL 36274 (334) 863-3500 04/01/2009 05/06/2009

ROANOKE AL 36274 (334) 863-3500 04/16/2009 05/11/2009

ROANOKE AL 36274 (334) 863-3500 06/11/2010 07/16/2010

ROANOKE AL 36274 (334) 863-3500 06/11/2010 07/16/2010

ROANOKE AL 36274 (334) 863-3500 06/16/2010 07/16/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies
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signs that state that exit doors
are to be kept closed.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Potential for minimal harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

1) Receive registry verification
that a nurse aide has met the
required training and skills that
the State requires; and 2) ensure
nurse aides receive the required
retraining after 24 months if
nursing related services were not
provided for monetary compe

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467
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ROANOKE AL 36274 (334) 863-3500 06/16/2010 07/16/2010

ROANOKE AL 36274 (334) 863-3500 06/16/2010 07/16/2010

ROANOKE AL 36274 (334) 863-3500 05/03/2011 06/07/2011

ROANOKE AL 36274 (334) 863-3500 06/16/2010 07/16/2010

ROANOKE AL 36274 (334) 863-3500 06/16/2010 07/16/2010

ROANOKE AL 36274 (334) 863-3500 06/16/2010 07/16/2010

ROANOKE AL 36274 (334) 863-3500 06/16/2010 07/16/2010

ROANOKE AL 36274 (334) 863-3500 05/03/2011 06/07/2011

ROANOKE AL 36274 (334) 863-3500 05/03/2011 06/07/2011

ROANOKE AL 36274 (334) 863-3500 04/01/2009 05/06/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Page 687 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015126 TRAYLOR RETIREMENT COMMUNITY 1235 YANCEY STREET
P O BOX 467

015127 BROOKSHIRE HEALTHCARE CENTER 4320 JUDITH LANE
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ROANOKE AL 36274 (334) 863-3500 04/16/2009 05/11/2009

ROANOKE AL 36274 (334) 863-3500 04/16/2009 05/11/2009

ROANOKE AL 36274 (334) 863-3500 06/11/2010 07/16/2010

ROANOKE AL 36274 (334) 863-3500 06/16/2010 07/16/2010

ROANOKE AL 36274 (334) 863-3500 06/16/2010 07/16/2010

ROANOKE AL 36274 (334) 863-3500 05/03/2011 06/07/2011

ROANOKE AL 36274 (334) 863-3500 04/01/2009 05/06/2009

ROANOKE AL 36274 (334) 863-3500 06/11/2010 07/16/2010

HUNTSVILLE AL 35805 (256) 837-1730 12/11/2009 01/14/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

proper exit design. Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been

Isolated Minimal harm or potential for actual
harm
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015127 BROOKSHIRE HEALTHCARE CENTER 4320 JUDITH LANE

015127 BROOKSHIRE HEALTHCARE CENTER 4320 JUDITH LANE

015127 BROOKSHIRE HEALTHCARE CENTER 4320 JUDITH LANE

015127 BROOKSHIRE HEALTHCARE CENTER 4320 JUDITH LANE

015127 BROOKSHIRE HEALTHCARE CENTER 4320 JUDITH LANE

015127 BROOKSHIRE HEALTHCARE CENTER 4320 JUDITH LANE

015127 BROOKSHIRE HEALTHCARE CENTER 4320 JUDITH LANE
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HUNTSVILLE AL 35805 (256) 837-1730 01/27/2011 03/02/2011

HUNTSVILLE AL 35805 (256) 837-1730 01/27/2011 03/02/2011

HUNTSVILLE AL 35805 (256) 837-1730 02/03/2011 03/09/2011

HUNTSVILLE AL 35805 (256) 837-1730 02/29/2012 04/03/2012

HUNTSVILLE AL 35805 (256) 837-1730 02/29/2012 04/03/2012

HUNTSVILLE AL 35805 (256) 837-1730 03/01/2012 04/05/2012

HUNTSVILLE AL 35805 (256) 837-1730 12/16/2009 01/14/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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015127 BROOKSHIRE HEALTHCARE CENTER 4320 JUDITH LANE

015127 BROOKSHIRE HEALTHCARE CENTER 4320 JUDITH LANE

015127 BROOKSHIRE HEALTHCARE CENTER 4320 JUDITH LANE

015127 BROOKSHIRE HEALTHCARE CENTER 4320 JUDITH LANE

015127 BROOKSHIRE HEALTHCARE CENTER 4320 JUDITH LANE

015127 BROOKSHIRE HEALTHCARE CENTER 4320 JUDITH LANE

015127 BROOKSHIRE HEALTHCARE CENTER 4320 JUDITH LANE

015127 BROOKSHIRE HEALTHCARE CENTER 4320 JUDITH LANE

015127 BROOKSHIRE HEALTHCARE CENTER 4320 JUDITH LANE
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HUNTSVILLE AL 35805 (256) 837-1730 01/27/2011 03/02/2011

HUNTSVILLE AL 35805 (256) 837-1730 02/03/2011 03/09/2011

HUNTSVILLE AL 35805 (256) 837-1730 02/29/2012 04/03/2012

HUNTSVILLE AL 35805 (256) 837-1730 02/29/2012 04/03/2012

HUNTSVILLE AL 35805 (256) 837-1730 12/11/2009 01/14/2010

HUNTSVILLE AL 35805 (256) 837-1730 02/03/2011 03/09/2011

HUNTSVILLE AL 35805 (256) 837-1730 02/29/2012 04/03/2012

HUNTSVILLE AL 35805 (256) 837-1730 02/29/2012 04/03/2012

HUNTSVILLE AL 35805 (256) 837-1730 03/01/2012 04/05/2012
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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015127 BROOKSHIRE HEALTHCARE CENTER 4320 JUDITH LANE

015127 BROOKSHIRE HEALTHCARE CENTER 4320 JUDITH LANE

015127 BROOKSHIRE HEALTHCARE CENTER 4320 JUDITH LANE

015127 BROOKSHIRE HEALTHCARE CENTER 4320 JUDITH LANE

015127 BROOKSHIRE HEALTHCARE CENTER 4320 JUDITH LANE

015127 BROOKSHIRE HEALTHCARE CENTER 4320 JUDITH LANE

015127 BROOKSHIRE HEALTHCARE CENTER 4320 JUDITH LANE

015128 NHC HEALTHCARE, MOULTON 300 HOSPITAL
STREET

015128 NHC HEALTHCARE, MOULTON 300 HOSPITAL
STREET

015128 NHC HEALTHCARE, MOULTON 300 HOSPITAL
STREET

Page 701 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



HUNTSVILLE AL 35805 (256) 837-1730 12/11/2009 01/14/2010

HUNTSVILLE AL 35805 (256) 837-1730 12/16/2009 01/14/2010

HUNTSVILLE AL 35805 (256) 837-1730 01/27/2011 03/02/2011

HUNTSVILLE AL 35805 (256) 837-1730 02/03/2011 03/09/2011

HUNTSVILLE AL 35805 (256) 837-1730 02/29/2012 04/03/2012

HUNTSVILLE AL 35805 (256) 837-1730 03/01/2012 04/05/2012

HUNTSVILLE AL 35805 (256) 837-1730 03/01/2012 04/05/2012

MOULTON AL 35650 (256) 974-1146 05/27/2009 06/29/2009

MOULTON AL 35650 (256) 974-1146 05/27/2009 06/29/2009

MOULTON AL 35650 (256) 974-1146 08/05/2010 09/09/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Page 704 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



015128 NHC HEALTHCARE, MOULTON 300 HOSPITAL
STREET

015128 NHC HEALTHCARE, MOULTON 300 HOSPITAL
STREET

015128 NHC HEALTHCARE, MOULTON 300 HOSPITAL
STREET

015128 NHC HEALTHCARE, MOULTON 300 HOSPITAL
STREET

015128 NHC HEALTHCARE, MOULTON 300 HOSPITAL
STREET

015128 NHC HEALTHCARE, MOULTON 300 HOSPITAL
STREET

015128 NHC HEALTHCARE, MOULTON 300 HOSPITAL
STREET

015128 NHC HEALTHCARE, MOULTON 300 HOSPITAL
STREET

015128 NHC HEALTHCARE, MOULTON 300 HOSPITAL
STREET

015128 NHC HEALTHCARE, MOULTON 300 HOSPITAL
STREET

015128 NHC HEALTHCARE, MOULTON 300 HOSPITAL
STREET

Page 705 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MOULTON AL 35650 (256) 974-1146 08/11/2010 09/09/2010

MOULTON AL 35650 (256) 974-1146 06/22/2011 07/27/2011

MOULTON AL 35650 (256) 974-1146 08/11/2010 09/09/2010

MOULTON AL 35650 (256) 974-1146 06/22/2011 07/27/2011

MOULTON AL 35650 (256) 974-1146 06/22/2011 07/27/2011

MOULTON AL 35650 (256) 974-1146 08/11/2010 09/09/2010

MOULTON AL 35650 (256) 974-1146 06/22/2011 07/27/2011

MOULTON AL 35650 (256) 974-1146 06/22/2011 07/27/2011

MOULTON AL 35650 (256) 974-1146 06/22/2011 07/27/2011

MOULTON AL 35650 (256) 974-1146 08/11/2010 09/09/2010

MOULTON AL 35650 (256) 974-1146 06/22/2011 07/27/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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exits that are accessible at all
times.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm
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015129 ATMORE NURSING CENTER 715 EAST LAUREL
STREET

015129 ATMORE NURSING CENTER 715 EAST LAUREL
STREET

015129 ATMORE NURSING CENTER 715 EAST LAUREL
STREET

015129 ATMORE NURSING CENTER 715 EAST LAUREL
STREET

015129 ATMORE NURSING CENTER 715 EAST LAUREL
STREET

015129 ATMORE NURSING CENTER 715 EAST LAUREL
STREET

015129 ATMORE NURSING CENTER 715 EAST LAUREL
STREET

015129 ATMORE NURSING CENTER 715 EAST LAUREL
STREET

015129 ATMORE NURSING CENTER 715 EAST LAUREL
STREET

015129 ATMORE NURSING CENTER 715 EAST LAUREL
STREET
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ATMORE AL 36502 (251) 368-9121 12/02/2010 01/06/2011

ATMORE AL 36502 (251) 368-9121 02/09/2012 03/15/2012

ATMORE AL 36502 (251) 368-9121 12/02/2010 01/06/2011

ATMORE AL 36502 (251) 368-9121 12/09/2010 01/13/2011

ATMORE AL 36502 (251) 368-9121 02/09/2012 03/15/2012

ATMORE AL 36502 (251) 368-9121 02/16/2012 03/22/2012

ATMORE AL 36502 (251) 368-9121 02/16/2012 03/22/2012

ATMORE AL 36502 (251) 368-9121 02/16/2012 03/22/2012

ATMORE AL 36502 (251) 368-9121 10/22/2009 11/26/2009

ATMORE AL 36502 (251) 368-9121 10/29/2009 11/26/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm
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015129 ATMORE NURSING CENTER 715 EAST LAUREL
STREET

015129 ATMORE NURSING CENTER 715 EAST LAUREL
STREET

015129 ATMORE NURSING CENTER 715 EAST LAUREL
STREET

015129 ATMORE NURSING CENTER 715 EAST LAUREL
STREET

015129 ATMORE NURSING CENTER 715 EAST LAUREL
STREET

015129 ATMORE NURSING CENTER 715 EAST LAUREL
STREET

015129 ATMORE NURSING CENTER 715 EAST LAUREL
STREET

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY
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ATMORE AL 36502 (251) 368-9121 12/02/2010 01/06/2011

ATMORE AL 36502 (251) 368-9121 12/02/2010 01/06/2011

ATMORE AL 36502 (251) 368-9121 12/09/2010 01/13/2011

ATMORE AL 36502 (251) 368-9121 02/16/2012 03/22/2012

ATMORE AL 36502 (251) 368-9121 10/29/2009 11/26/2009

ATMORE AL 36502 (251) 368-9121 12/02/2010 01/06/2011

ATMORE AL 36502 (251) 368-9121 02/09/2012 03/15/2012

TRUSSVILLE AL 35173 (205) 655-3226 05/27/2010 07/01/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Page 715 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



all times.

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY
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TRUSSVILLE AL 35173 (205) 655-3226 06/01/2010 07/01/2010

TRUSSVILLE AL 35173 (205) 655-3226 03/27/2011 04/27/2011

TRUSSVILLE AL 35173 (205) 655-3226 03/27/2011 04/27/2011

TRUSSVILLE AL 35173 (205) 655-3226 03/27/2011 04/27/2011

TRUSSVILLE AL 35173 (205) 655-3226 03/27/2011 04/27/2011

TRUSSVILLE AL 35173 (205) 655-3226 03/27/2011 04/27/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Immediate jeopardy to resident health or
safety

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY
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TRUSSVILLE AL 35173 (205) 655-3226 03/27/2011 04/27/2011

TRUSSVILLE AL 35173 (205) 655-3226 03/27/2011 04/27/2011

TRUSSVILLE AL 35173 (205) 655-3226 03/30/2011 04/27/2011

TRUSSVILLE AL 35173 (205) 655-3226 03/01/2012 04/05/2012

TRUSSVILLE AL 35173 (205) 655-3226 06/01/2010 07/01/2010

TRUSSVILLE AL 35173 (205) 655-3226 06/01/2010 07/01/2010

TRUSSVILLE AL 35173 (205) 655-3226 06/01/2010 07/01/2010

TRUSSVILLE AL 35173 (205) 655-3226 03/27/2011 04/27/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of

Isolated Minimal harm or potential for actual
harm
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015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
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TRUSSVILLE AL 35173 (205) 655-3226 03/27/2011 04/27/2011

TRUSSVILLE AL 35173 (205) 655-3226 03/30/2011 04/27/2011

TRUSSVILLE AL 35173 (205) 655-3226 03/30/2011 04/27/2011

TRUSSVILLE AL 35173 (205) 655-3226 03/30/2011 04/27/2011

TRUSSVILLE AL 35173 (205) 655-3226 05/27/2010 07/01/2010

TRUSSVILLE AL 35173 (205) 655-3226 06/01/2010 07/01/2010

TRUSSVILLE AL 35173 (205) 655-3226 06/01/2010 07/01/2010
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of Isolated Minimal harm or potential for actual
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PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY
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TRUSSVILLE AL 35173 (205) 655-3226 03/27/2011 04/27/2011

TRUSSVILLE AL 35173 (205) 655-3226 03/27/2011 04/27/2011

TRUSSVILLE AL 35173 (205) 655-3226 03/27/2011 04/27/2011

TRUSSVILLE AL 35173 (205) 655-3226 03/27/2011 04/27/2011

TRUSSVILLE AL 35173 (205) 655-3226 03/30/2011 04/27/2011

TRUSSVILLE AL 35173 (205) 655-3226 05/27/2010 07/01/2010

TRUSSVILLE AL 35173 (205) 655-3226 05/27/2010 07/01/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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flammable curtains. harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Immediate jeopardy to resident health or
safety

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Isolated Minimal harm or potential for actual
harm
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015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015131 GOLDEN LIVING CENTER - TRUSSVILLE 119 WATTERSON
PARKWAY

015132 GOLDEN LIVING CENTER - OXFORD P O BOX 3408, 1130
SOUTH HALE STREET

015132 GOLDEN LIVING CENTER - OXFORD P O BOX 3408, 1130
SOUTH HALE STREET

Page 733 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



TRUSSVILLE AL 35173 (205) 655-3226 03/27/2011 04/27/2011

TRUSSVILLE AL 35173 (205) 655-3226 03/27/2011 04/27/2011

TRUSSVILLE AL 35173 (205) 655-3226 03/27/2011 04/27/2011

TRUSSVILLE AL 35173 (205) 655-3226 03/30/2011 04/27/2011

OXFORD AL 36203 (256) 831-0481 07/30/2009 09/03/2009

OXFORD AL 36203 (256) 831-0481 07/30/2009 09/03/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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015132 GOLDEN LIVING CENTER - OXFORD P O BOX 3408, 1130
SOUTH HALE STREET

015132 GOLDEN LIVING CENTER - OXFORD P O BOX 3408, 1130
SOUTH HALE STREET

015132 GOLDEN LIVING CENTER - OXFORD P O BOX 3408, 1130
SOUTH HALE STREET

015132 GOLDEN LIVING CENTER - OXFORD P O BOX 3408, 1130
SOUTH HALE STREET

015132 GOLDEN LIVING CENTER - OXFORD P O BOX 3408, 1130
SOUTH HALE STREET

015132 GOLDEN LIVING CENTER - OXFORD P O BOX 3408, 1130
SOUTH HALE STREET

015132 GOLDEN LIVING CENTER - OXFORD P O BOX 3408, 1130
SOUTH HALE STREET

015132 GOLDEN LIVING CENTER - OXFORD P O BOX 3408, 1130
SOUTH HALE STREET
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OXFORD AL 36203 (256) 831-0481 07/30/2009 09/03/2009

OXFORD AL 36203 (256) 831-0481 07/30/2009 09/03/2009

OXFORD AL 36203 (256) 831-0481 08/04/2009 09/03/2009

OXFORD AL 36203 (256) 831-0481 08/04/2009 09/03/2009

OXFORD AL 36203 (256) 831-0481 05/26/2010 06/24/2010

OXFORD AL 36203 (256) 831-0481 03/24/2011 04/26/2011

OXFORD AL 36203 (256) 831-0481 03/24/2011 04/26/2011

OXFORD AL 36203 (256) 831-0481 05/26/2010 06/24/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies
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supervision to prevent avoidable
accidents.

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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015132 GOLDEN LIVING CENTER - OXFORD P O BOX 3408, 1130
SOUTH HALE STREET

015132 GOLDEN LIVING CENTER - OXFORD P O BOX 3408, 1130
SOUTH HALE STREET

015132 GOLDEN LIVING CENTER - OXFORD P O BOX 3408, 1130
SOUTH HALE STREET

015132 GOLDEN LIVING CENTER - OXFORD P O BOX 3408, 1130
SOUTH HALE STREET

015132 GOLDEN LIVING CENTER - OXFORD P O BOX 3408, 1130
SOUTH HALE STREET

015132 GOLDEN LIVING CENTER - OXFORD P O BOX 3408, 1130
SOUTH HALE STREET
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OXFORD AL 36203 (256) 831-0481 03/24/2011 04/26/2011

OXFORD AL 36203 (256) 831-0481 04/01/2011 05/05/2011

OXFORD AL 36203 (256) 831-0481 07/30/2009 09/03/2009

OXFORD AL 36203 (256) 831-0481 07/30/2009 09/03/2009

OXFORD AL 36203 (256) 831-0481 07/30/2009 09/03/2009

OXFORD AL 36203 (256) 831-0481 08/04/2009 09/03/2009
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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extinguishing system.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Page 744 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



015132 GOLDEN LIVING CENTER - OXFORD P O BOX 3408, 1130
SOUTH HALE STREET

015132 GOLDEN LIVING CENTER - OXFORD P O BOX 3408, 1130
SOUTH HALE STREET

015132 GOLDEN LIVING CENTER - OXFORD P O BOX 3408, 1130
SOUTH HALE STREET

015132 GOLDEN LIVING CENTER - OXFORD P O BOX 3408, 1130
SOUTH HALE STREET

015132 GOLDEN LIVING CENTER - OXFORD P O BOX 3408, 1130
SOUTH HALE STREET

015133 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

420 DEAN LANE
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OXFORD AL 36203 (256) 831-0481 05/20/2010 06/21/2010

OXFORD AL 36203 (256) 831-0481 03/24/2011 04/26/2011

OXFORD AL 36203 (256) 831-0481 03/24/2011 04/26/2011

OXFORD AL 36203 (256) 831-0481 04/01/2011 05/05/2011

OXFORD AL 36203 (256) 831-0481 04/01/2011 05/05/2011

GARDENDALE AL 35071 (205) 631-8709 02/24/2012 03/16/2012

Page 746 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm
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015133 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

420 DEAN LANE

015133 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

420 DEAN LANE

015133 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

420 DEAN LANE

015133 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

420 DEAN LANE

015133 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

420 DEAN LANE

015133 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

420 DEAN LANE

015133 MAGNOLIA RIDGE CARE AND 420 DEAN LANE
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GARDENDALE AL 35071 (205) 631-8709 02/24/2012 03/20/2012

GARDENDALE AL 35071 (205) 631-8709 02/24/2012 03/20/2012

GARDENDALE AL 35071 (205) 631-8709 11/23/2009 12/24/2009

GARDENDALE AL 35071 (205) 631-8709 01/06/2011 02/07/2011

GARDENDALE AL 35071 (205) 631-8709 01/13/2011 02/11/2011

GARDENDALE AL 35071 (205) 631-8709 11/23/2009 12/24/2009

GARDENDALE AL 35071 (205) 631-8709 01/13/2011 02/11/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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REHABILITATION CENTER

015133 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

420 DEAN LANE

015133 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

420 DEAN LANE

015133 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

420 DEAN LANE

015133 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

420 DEAN LANE

015133 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

420 DEAN LANE

015133 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

420 DEAN LANE

015133 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

420 DEAN LANE

015133 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

420 DEAN LANE

015133 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

420 DEAN LANE
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GARDENDALE AL 35071 (205) 631-8709 02/24/2012 03/20/2012

GARDENDALE AL 35071 (205) 631-8709 02/24/2012 03/20/2012

GARDENDALE AL 35071 (205) 631-8709 11/23/2009 12/24/2009

GARDENDALE AL 35071 (205) 631-8709 11/23/2009 12/24/2009

GARDENDALE AL 35071 (205) 631-8709 11/23/2009 12/24/2009

GARDENDALE AL 35071 (205) 631-8709 01/13/2011 02/11/2011

GARDENDALE AL 35071 (205) 631-8709 01/13/2011 02/11/2011

GARDENDALE AL 35071 (205) 631-8709 01/13/2011 02/11/2011

GARDENDALE AL 35071 (205) 631-8709 02/24/2012 03/16/2012

Page 754 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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015133 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

420 DEAN LANE

015133 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

420 DEAN LANE

015133 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

420 DEAN LANE

015133 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

420 DEAN LANE

015133 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

420 DEAN LANE

015133 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

420 DEAN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE
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GARDENDALE AL 35071 (205) 631-8709 02/24/2012 03/20/2012

GARDENDALE AL 35071 (205) 631-8709 02/24/2012 03/20/2012

GARDENDALE AL 35071 (205) 631-8709 02/24/2012 03/20/2012

GARDENDALE AL 35071 (205) 631-8709 01/06/2011 02/07/2011

GARDENDALE AL 35071 (205) 631-8709 01/06/2011 02/07/2011

GARDENDALE AL 35071 (205) 631-8709 02/24/2012 03/20/2012

BIRMINGHAM AL 35215 (205) 854-1361 01/29/2010 03/12/2010

BIRMINGHAM AL 35215 (205) 854-1361 02/03/2010 03/04/2010

BIRMINGHAM AL 35215 (205) 854-1361 02/03/2010 03/04/2010

BIRMINGHAM AL 35215 (205) 854-1361 02/03/2011 03/10/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

resident room doors of proper
design and width.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER EAST

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE
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BIRMINGHAM AL 35215 (205) 854-1361 02/16/2012 03/22/2012

BIRMINGHAM AL 35215 (205) 854-1361 02/16/2012 03/21/2012

BIRMINGHAM AL 35215 (205) 854-1361 01/29/2010 03/12/2010

BIRMINGHAM AL 35215 (205) 854-1361 02/03/2010 03/04/2010

BIRMINGHAM AL 35215 (205) 854-1361 02/03/2010 03/04/2010

BIRMINGHAM AL 35215 (205) 854-1361 02/03/2010 03/04/2010

BIRMINGHAM AL 35215 (205) 854-1361 02/03/2011 03/10/2011

BIRMINGHAM AL 35215 (205) 854-1361 02/10/2011 02/11/2011

BIRMINGHAM AL 35215 (205) 854-1361 02/10/2011 02/11/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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complaints quickly. harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER EAST

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

Page 765 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BIRMINGHAM AL 35215 (205) 854-1361 02/16/2012 03/22/2012

BIRMINGHAM AL 35215 (205) 854-1361 02/16/2012 03/22/2012

BIRMINGHAM AL 35215 (205) 854-1361 02/16/2012 03/21/2012

BIRMINGHAM AL 35215 (205) 854-1361 01/29/2010 03/12/2010

BIRMINGHAM AL 35215 (205) 854-1361 02/03/2010 03/04/2010

BIRMINGHAM AL 35215 (205) 854-1361 02/03/2010 03/04/2010

BIRMINGHAM AL 35215 (205) 854-1361 02/03/2010 03/04/2010

BIRMINGHAM AL 35215 (205) 854-1361 02/03/2010 03/04/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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facilities. harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Potential for minimal harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER EAST

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE
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BIRMINGHAM AL 35215 (205) 854-1361 02/10/2011 02/11/2011

BIRMINGHAM AL 35215 (205) 854-1361 02/10/2011 02/16/2011

BIRMINGHAM AL 35215 (205) 854-1361 02/16/2012 03/22/2012

BIRMINGHAM AL 35215 (205) 854-1361 02/03/2010 03/04/2010

BIRMINGHAM AL 35215 (205) 854-1361 02/10/2011 02/10/2011

BIRMINGHAM AL 35215 (205) 854-1361 02/16/2012 03/22/2012

BIRMINGHAM AL 35215 (205) 854-1361 02/16/2012 03/22/2012

BIRMINGHAM AL 35215 (205) 854-1361 02/16/2012 03/21/2012

Page 770 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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obstructions and can be used at
all times.

harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

015135 JOHN KNOX MANOR INC  I I 4401 NARROW LANE
ROAD

015135 JOHN KNOX MANOR INC  I I 4401 NARROW LANE
ROAD

015135 JOHN KNOX MANOR INC  I I 4401 NARROW LANE
ROAD

015135 JOHN KNOX MANOR INC  I I 4401 NARROW LANE
ROAD

015135 JOHN KNOX MANOR INC  I I 4401 NARROW LANE
ROAD

Page 773 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BIRMINGHAM AL 35215 (205) 854-1361 02/03/2010 03/04/2010

BIRMINGHAM AL 35215 (205) 854-1361 02/03/2010 03/04/2010

BIRMINGHAM AL 35215 (205) 854-1361 02/03/2010 03/04/2010

BIRMINGHAM AL 35215 (205) 854-1361 02/03/2010 03/04/2010

MONTGOMERY AL 36116 (334) 281-6336 06/21/2010 07/22/2010

MONTGOMERY AL 36116 (334) 281-6336 03/31/2011 05/05/2011

MONTGOMERY AL 36116 (334) 281-6336 06/21/2010 07/22/2010

MONTGOMERY AL 36116 (334) 281-6336 03/31/2011 05/05/2011

MONTGOMERY AL 36116 (334) 281-6336 12/08/2011 02/15/2012
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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hour.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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015135 JOHN KNOX MANOR INC  I I 4401 NARROW LANE
ROAD

015135 JOHN KNOX MANOR INC  I I 4401 NARROW LANE
ROAD

015135 JOHN KNOX MANOR INC  I I 4401 NARROW LANE
ROAD

015135 JOHN KNOX MANOR INC  I I 4401 NARROW LANE
ROAD

015135 JOHN KNOX MANOR INC  I I 4401 NARROW LANE
ROAD

015135 JOHN KNOX MANOR INC  I I 4401 NARROW LANE
ROAD

015135 JOHN KNOX MANOR INC  I I 4401 NARROW LANE
ROAD

015135 JOHN KNOX MANOR INC  I I 4401 NARROW LANE
ROAD

015136 FALKVILLE HEALTH CARE CENTER THIRD STREET

015136 FALKVILLE HEALTH CARE CENTER THIRD STREET
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MONTGOMERY AL 36116 (334) 281-6336 03/31/2011 05/05/2011

MONTGOMERY AL 36116 (334) 281-6336 03/31/2011 05/05/2011

MONTGOMERY AL 36116 (334) 281-6336 03/31/2011 05/05/2011

MONTGOMERY AL 36116 (334) 281-6336 12/08/2011 02/15/2012

MONTGOMERY AL 36116 (334) 281-6336 12/08/2011 02/15/2012

MONTGOMERY AL 36116 (334) 281-6336 06/21/2010 07/22/2010

MONTGOMERY AL 36116 (334) 281-6336 03/24/2011 04/28/2011

MONTGOMERY AL 36116 (334) 281-6336 12/08/2011 02/15/2012

FALKVILLE AL 35622 (256) 784-5291 01/12/2010 01/30/2010

FALKVILLE AL 35622 (256) 784-5291 01/12/2010 01/30/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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extinguishing system.

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep clinical record information
safe, so that it will not be lost,
destroyed or used by the wrong
person.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly constructed linen or Isolated Minimal harm or potential for actual
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015136 FALKVILLE HEALTH CARE CENTER THIRD STREET

015136 FALKVILLE HEALTH CARE CENTER THIRD STREET

015136 FALKVILLE HEALTH CARE CENTER THIRD STREET

015136 FALKVILLE HEALTH CARE CENTER THIRD STREET

015136 FALKVILLE HEALTH CARE CENTER THIRD STREET

015136 FALKVILLE HEALTH CARE CENTER THIRD STREET

015136 FALKVILLE HEALTH CARE CENTER THIRD STREET

015136 FALKVILLE HEALTH CARE CENTER THIRD STREET
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FALKVILLE AL 35622 (256) 784-5291 01/06/2010 01/22/2010

FALKVILLE AL 35622 (256) 784-5291 01/12/2010 01/30/2010

FALKVILLE AL 35622 (256) 784-5291 04/03/2012 04/03/2012

FALKVILLE AL 35622 (256) 784-5291 01/12/2010 01/30/2010

FALKVILLE AL 35622 (256) 784-5291 02/02/2011 03/08/2011

FALKVILLE AL 35622 (256) 784-5291 04/03/2012 04/05/2012

FALKVILLE AL 35622 (256) 784-5291 04/03/2012 04/06/2012

FALKVILLE AL 35622 (256) 784-5291 01/06/2010 01/22/2010
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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trash chutes. harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide proper discharge
planning and communication, of
the resident's health status and
summary of the resident's stay.

Isolated Minimal harm or potential for actual
harm
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015136 FALKVILLE HEALTH CARE CENTER THIRD STREET

015136 FALKVILLE HEALTH CARE CENTER THIRD STREET

015136 FALKVILLE HEALTH CARE CENTER THIRD STREET

015136 FALKVILLE HEALTH CARE CENTER THIRD STREET

015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST

015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST

015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST
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FALKVILLE AL 35622 (256) 784-5291 01/12/2010 01/30/2010

FALKVILLE AL 35622 (256) 784-5291 01/12/2010 01/30/2010

FALKVILLE AL 35622 (256) 784-5291 01/27/2011 02/15/2011

FALKVILLE AL 35622 (256) 784-5291 04/03/2012 04/04/2012

ALICEVILLE AL 35442 (205) 373-6307 06/18/2009 07/23/2009

ALICEVILLE AL 35442 (205) 373-6307 06/18/2009 07/23/2009

ALICEVILLE AL 35442 (205) 373-6307 07/15/2010 08/13/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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summary of the resident's stay.

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Isolated Minimal harm or potential for actual
harm
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015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST

015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST

015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST

015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST

015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST

015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST

015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST
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ALICEVILLE AL 35442 (205) 373-6307 07/15/2010 08/13/2010

ALICEVILLE AL 35442 (205) 373-6307 07/15/2010 08/13/2010

ALICEVILLE AL 35442 (205) 373-6307 07/20/2010 08/18/2010

ALICEVILLE AL 35442 (205) 373-6307 07/12/2011 08/10/2011

ALICEVILLE AL 35442 (205) 373-6307 07/12/2011 08/10/2011

ALICEVILLE AL 35442 (205) 373-6307 06/24/2009 07/14/2009

ALICEVILLE AL 35442 (205) 373-6307 06/24/2009 07/16/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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individuality.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Potential for minimal harm
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015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST

015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST

015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST

015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST

015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST

015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST

015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST

015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST

015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST
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ALICEVILLE AL 35442 (205) 373-6307 06/24/2009 07/01/2009

ALICEVILLE AL 35442 (205) 373-6307 07/15/2010 08/13/2010

ALICEVILLE AL 35442 (205) 373-6307 07/20/2010 08/18/2010

ALICEVILLE AL 35442 (205) 373-6307 07/12/2011 08/10/2011

ALICEVILLE AL 35442 (205) 373-6307 06/24/2009 06/25/2009

ALICEVILLE AL 35442 (205) 373-6307 06/24/2009 07/16/2009

ALICEVILLE AL 35442 (205) 373-6307 07/15/2010 08/13/2010

ALICEVILLE AL 35442 (205) 373-6307 07/20/2010 08/18/2010

ALICEVILLE AL 35442 (205) 373-6307 07/20/2010 08/18/2010
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Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 795 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



order.

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST

015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST

015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST

015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST

015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST

015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST

015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST

015137 ALICEVILLE MANOR NURSING HOME 703 17TH STREET
NORTHWEST

015138 HENDRIX HEALTH AND REHABILITATION 1000 HIGHWAY 33
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ALICEVILLE AL 35442 (205) 373-6307 07/20/2010 08/18/2010

ALICEVILLE AL 35442 (205) 373-6307 06/18/2009 07/23/2009

ALICEVILLE AL 35442 (205) 373-6307 06/18/2009 07/23/2009

ALICEVILLE AL 35442 (205) 373-6307 06/24/2009 07/22/2009

ALICEVILLE AL 35442 (205) 373-6307 06/18/2009 07/23/2009

ALICEVILLE AL 35442 (205) 373-6307 06/18/2009 07/23/2009

ALICEVILLE AL 35442 (205) 373-6307 07/15/2010 08/13/2010

ALICEVILLE AL 35442 (205) 373-6307 06/29/2011 08/01/2011

DOUBLE SPRINGS AL 35553 (205) 489-2136 03/17/2009 04/16/2009
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Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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alarm system.

restrictions on the use of
flammable curtains.

Widespread Potential for minimal harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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015138 HENDRIX HEALTH AND REHABILITATION 1000 HIGHWAY 33

015138 HENDRIX HEALTH AND REHABILITATION 1000 HIGHWAY 33

015138 HENDRIX HEALTH AND REHABILITATION 1000 HIGHWAY 33

015138 HENDRIX HEALTH AND REHABILITATION 1000 HIGHWAY 33

015138 HENDRIX HEALTH AND REHABILITATION 1000 HIGHWAY 33

015138 HENDRIX HEALTH AND REHABILITATION 1000 HIGHWAY 33

015138 HENDRIX HEALTH AND REHABILITATION 1000 HIGHWAY 33

015138 HENDRIX HEALTH AND REHABILITATION 1000 HIGHWAY 33

015138 HENDRIX HEALTH AND REHABILITATION 1000 HIGHWAY 33

015138 HENDRIX HEALTH AND REHABILITATION 1000 HIGHWAY 33
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DOUBLE SPRINGS AL 35553 (205) 489-2136 05/19/2011 06/23/2011

DOUBLE SPRINGS AL 35553 (205) 489-2136 05/19/2011 06/23/2011

DOUBLE SPRINGS AL 35553 (205) 489-2136 03/17/2009 04/16/2009

DOUBLE SPRINGS AL 35553 (205) 489-2136 06/16/2010 07/15/2010

DOUBLE SPRINGS AL 35553 (205) 489-2136 06/16/2010 07/15/2010

DOUBLE SPRINGS AL 35553 (205) 489-2136 05/19/2011 06/23/2011

DOUBLE SPRINGS AL 35553 (205) 489-2136 03/17/2009 04/16/2009

DOUBLE SPRINGS AL 35553 (205) 489-2136 06/16/2010 07/15/2010

DOUBLE SPRINGS AL 35553 (205) 489-2136 05/12/2011 06/16/2011

DOUBLE SPRINGS AL 35553 (205) 489-2136 05/19/2011 06/23/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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administration areas. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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015138 HENDRIX HEALTH AND REHABILITATION 1000 HIGHWAY 33

015138 HENDRIX HEALTH AND REHABILITATION 1000 HIGHWAY 33

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277
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DOUBLE SPRINGS AL 35553 (205) 489-2136 06/16/2010 07/15/2010

DOUBLE SPRINGS AL 35553 (205) 489-2136 05/19/2011 06/23/2011

TALLASSEE AL 36078 (334) 283-3975 05/13/2010 06/17/2010

TALLASSEE AL 36078 (334) 283-3975 05/27/2010 06/17/2010

TALLASSEE AL 36078 (334) 283-3975 05/27/2010 06/17/2010

TALLASSEE AL 36078 (334) 283-3975 03/10/2011 04/14/2011

TALLASSEE AL 36078 (334) 283-3975 03/10/2011 04/14/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION, 2639 GILMER AVENUE
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TALLASSEE AL 36078 (334) 283-3975 03/10/2011 04/14/2011

TALLASSEE AL 36078 (334) 283-3975 03/10/2011 04/14/2011

TALLASSEE AL 36078 (334) 283-3975 03/15/2011 04/19/2011

TALLASSEE AL 36078 (334) 283-3975 12/08/2011 01/12/2012

TALLASSEE AL 36078 (334) 283-3975 12/08/2011 01/12/2012

TALLASSEE AL 36078 (334) 283-3975 12/13/2011 01/17/2012

TALLASSEE AL 36078 (334) 283-3975 12/13/2011 01/17/2012
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in Isolated Minimal harm or potential for actual
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LLC P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277
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TALLASSEE AL 36078 (334) 283-3975 12/13/2011 01/17/2012

TALLASSEE AL 36078 (334) 283-3975 05/27/2010 06/17/2010

TALLASSEE AL 36078 (334) 283-3975 05/27/2010 06/17/2010

TALLASSEE AL 36078 (334) 283-3975 05/27/2010 06/17/2010

TALLASSEE AL 36078 (334) 283-3975 03/10/2011 04/14/2011

TALLASSEE AL 36078 (334) 283-3975 03/10/2011 04/14/2011

TALLASSEE AL 36078 (334) 283-3975 03/15/2011 04/19/2011
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Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm
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015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277
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TALLASSEE AL 36078 (334) 283-3975 12/08/2011 01/12/2012

TALLASSEE AL 36078 (334) 283-3975 12/13/2011 01/17/2012

TALLASSEE AL 36078 (334) 283-3975 12/13/2011 01/17/2012

TALLASSEE AL 36078 (334) 283-3975 12/13/2011 01/17/2012

TALLASSEE AL 36078 (334) 283-3975 05/13/2010 06/17/2010

TALLASSEE AL 36078 (334) 283-3975 05/27/2010 06/17/2010

TALLASSEE AL 36078 (334) 283-3975 05/27/2010 06/17/2010

TALLASSEE AL 36078 (334) 283-3975 03/10/2011 04/14/2011

TALLASSEE AL 36078 (334) 283-3975 03/10/2011 04/14/2011

TALLASSEE AL 36078 (334) 283-3975 03/10/2011 04/14/2011
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well

Isolated Minimal harm or potential for actual
harm
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LLC P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015139 TALLASSEE HEALTH AND REHABILITATION,
LLC

2639 GILMER AVENUE
P O BOX 780277

015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST
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TALLASSEE AL 36078 (334) 283-3975 03/10/2011 04/14/2011

TALLASSEE AL 36078 (334) 283-3975 03/10/2011 04/14/2011

TALLASSEE AL 36078 (334) 283-3975 12/13/2011 01/17/2012

TALLASSEE AL 36078 (334) 283-3975 03/10/2011 04/14/2011

TALLASSEE AL 36078 (334) 283-3975 03/15/2011 04/19/2011

TALLASSEE AL 36078 (334) 283-3975 12/13/2011 01/17/2012

REFORM AL 35481 (205) 375-6379 08/05/2010 08/09/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies
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gets a nutritional and well
balanced diet, unless it is not
possible to do so.

harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Widespread Potential for minimal harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm
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015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST

015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST

015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST

015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST

015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST

015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST

015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST

015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST

015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST

015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST

015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST
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REFORM AL 35481 (205) 375-6379 08/12/2010 09/03/2010

REFORM AL 35481 (205) 375-6379 07/15/2011 08/12/2011

REFORM AL 35481 (205) 375-6379 07/20/2011 08/12/2011

REFORM AL 35481 (205) 375-6379 06/25/2009 07/02/2009

REFORM AL 35481 (205) 375-6379 06/25/2009 07/02/2009

REFORM AL 35481 (205) 375-6379 08/12/2010 09/03/2010

REFORM AL 35481 (205) 375-6379 08/12/2010 09/03/2010

REFORM AL 35481 (205) 375-6379 08/12/2010 08/12/2010

REFORM AL 35481 (205) 375-6379 08/12/2010 08/25/2010

REFORM AL 35481 (205) 375-6379 07/15/2011 08/12/2011

REFORM AL 35481 (205) 375-6379 07/20/2011 08/12/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm
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015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST

015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST

015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST

015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST

015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST

015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST

015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST

015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST
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REFORM AL 35481 (205) 375-6379 07/20/2011 08/12/2011

REFORM AL 35481 (205) 375-6379 06/11/2009 06/26/2009

REFORM AL 35481 (205) 375-6379 06/25/2009 07/02/2009

REFORM AL 35481 (205) 375-6379 06/25/2009 07/02/2009

REFORM AL 35481 (205) 375-6379 08/12/2010 09/03/2010

REFORM AL 35481 (205) 375-6379 07/15/2011 08/12/2011

REFORM AL 35481 (205) 375-6379 07/15/2011 08/12/2011

REFORM AL 35481 (205) 375-6379 06/11/2009 06/26/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain comfortable sound
levels.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST

015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST

015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST

015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST

015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST

015141 SALEM NURSING & REHAB CENTER OF
REFORM

515 2ND AVENUE
NORTHWEST

015142 LINEVILLE HEALTH AND REHABILITATION,
LLC

88073 HIGHWAY 9

015142 LINEVILLE HEALTH AND REHABILITATION, 88073 HIGHWAY 9
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REFORM AL 35481 (205) 375-6379 06/25/2009 07/02/2009

REFORM AL 35481 (205) 375-6379 08/12/2010 09/03/2010

REFORM AL 35481 (205) 375-6379 08/12/2010 08/12/2010

REFORM AL 35481 (205) 375-6379 08/12/2010 09/03/2010

REFORM AL 35481 (205) 375-6379 07/15/2011 08/12/2011

REFORM AL 35481 (205) 375-6379 07/20/2011 08/12/2011

LINEVILLE AL 36266 (256) 396-2104 07/22/2010 08/13/2010

LINEVILLE AL 36266 (256) 396-2104 05/12/2011 06/15/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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015142 LINEVILLE HEALTH AND REHABILITATION,
LLC

88073 HIGHWAY 9

015142 LINEVILLE HEALTH AND REHABILITATION,
LLC

88073 HIGHWAY 9

015142 LINEVILLE HEALTH AND REHABILITATION,
LLC

88073 HIGHWAY 9

015142 LINEVILLE HEALTH AND REHABILITATION,
LLC

88073 HIGHWAY 9

015142 LINEVILLE HEALTH AND REHABILITATION,
LLC

88073 HIGHWAY 9

015142 LINEVILLE HEALTH AND REHABILITATION,
LLC

88073 HIGHWAY 9

015142 LINEVILLE HEALTH AND REHABILITATION,
LLC

88073 HIGHWAY 9

015142 LINEVILLE HEALTH AND REHABILITATION,
LLC

88073 HIGHWAY 9

015142 LINEVILLE HEALTH AND REHABILITATION,
LLC

88073 HIGHWAY 9
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LINEVILLE AL 36266 (256) 396-2104 06/15/2011

LINEVILLE AL 36266 (256) 396-2104 05/17/2011 06/20/2011

LINEVILLE AL 36266 (256) 396-2104 05/17/2011 06/20/2011

LINEVILLE AL 36266 (256) 396-2104 06/15/2009 07/01/2009

LINEVILLE AL 36266 (256) 396-2104 06/15/2009 07/01/2009

LINEVILLE AL 36266 (256) 396-2104 05/17/2011 06/20/2011

LINEVILLE AL 36266 (256) 396-2104 05/17/2011 06/20/2011

LINEVILLE AL 36266 (256) 396-2104 05/17/2011 06/20/2011

LINEVILLE AL 36266 (256) 396-2104 06/11/2009 07/17/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Page 839 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Widespread Potential for minimal harm
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LLC

015142 LINEVILLE HEALTH AND REHABILITATION,
LLC

88073 HIGHWAY 9

015142 LINEVILLE HEALTH AND REHABILITATION,
LLC

88073 HIGHWAY 9

015142 LINEVILLE HEALTH AND REHABILITATION,
LLC

88073 HIGHWAY 9

015142 LINEVILLE HEALTH AND REHABILITATION,
LLC

88073 HIGHWAY 9

015142 LINEVILLE HEALTH AND REHABILITATION,
LLC

88073 HIGHWAY 9

015142 LINEVILLE HEALTH AND REHABILITATION,
LLC

88073 HIGHWAY 9

015142 LINEVILLE HEALTH AND REHABILITATION,
LLC

88073 HIGHWAY 9

015142 LINEVILLE HEALTH AND REHABILITATION,
LLC

88073 HIGHWAY 9
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LINEVILLE AL 36266 (256) 396-2104 06/11/2009 07/17/2009

LINEVILLE AL 36266 (256) 396-2104 06/15/2009 07/01/2009

LINEVILLE AL 36266 (256) 396-2104 06/15/2009 07/01/2009

LINEVILLE AL 36266 (256) 396-2104 06/15/2009 07/01/2009

LINEVILLE AL 36266 (256) 396-2104 06/15/2009 07/01/2009

LINEVILLE AL 36266 (256) 396-2104 05/17/2011 06/20/2011

LINEVILLE AL 36266 (256) 396-2104 05/17/2011 06/20/2011

LINEVILLE AL 36266 (256) 396-2104 07/22/2010 08/13/2010
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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manage each resident's personal
money which is deposited with
the nursing home.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm
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015142 LINEVILLE HEALTH AND REHABILITATION,
LLC

88073 HIGHWAY 9

015142 LINEVILLE HEALTH AND REHABILITATION,
LLC

88073 HIGHWAY 9

015143 FOREST MANOR INC 2215 32ND STREET

015143 FOREST MANOR INC 2215 32ND STREET

015143 FOREST MANOR INC 2215 32ND STREET

015143 FOREST MANOR INC 2215 32ND STREET

015143 FOREST MANOR INC 2215 32ND STREET

015143 FOREST MANOR INC 2215 32ND STREET

015143 FOREST MANOR INC 2215 32ND STREET
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LINEVILLE AL 36266 (256) 396-2104 07/27/2010 08/25/2010

LINEVILLE AL 36266 (256) 396-2104 05/12/2011 06/15/2011

NORTHPORT AL 35476 (205) 339-5400 02/18/2009 03/19/2009

NORTHPORT AL 35476 (205) 339-5400 02/18/2009 03/19/2009

NORTHPORT AL 35476 (205) 339-5400 06/04/2010 07/09/2010

NORTHPORT AL 35476 (205) 339-5400 04/07/2011 05/12/2011

NORTHPORT AL 35476 (205) 339-5400 04/07/2011 05/12/2011

NORTHPORT AL 35476 (205) 339-5400 02/18/2009 03/19/2009

NORTHPORT AL 35476 (205) 339-5400 06/04/2010 07/09/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm
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015143 FOREST MANOR INC 2215 32ND STREET

015143 FOREST MANOR INC 2215 32ND STREET

015143 FOREST MANOR INC 2215 32ND STREET

015143 FOREST MANOR INC 2215 32ND STREET

015143 FOREST MANOR INC 2215 32ND STREET

015143 FOREST MANOR INC 2215 32ND STREET

015143 FOREST MANOR INC 2215 32ND STREET

015143 FOREST MANOR INC 2215 32ND STREET

015143 FOREST MANOR INC 2215 32ND STREET

015143 FOREST MANOR INC 2215 32ND STREET
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NORTHPORT AL 35476 (205) 339-5400 06/04/2010 07/09/2010

NORTHPORT AL 35476 (205) 339-5400 04/07/2011 05/12/2011

NORTHPORT AL 35476 (205) 339-5400 04/07/2011 05/12/2011

NORTHPORT AL 35476 (205) 339-5400 04/07/2011 05/12/2011

NORTHPORT AL 35476 (205) 339-5400 02/18/2009 03/19/2009

NORTHPORT AL 35476 (205) 339-5400 02/18/2009 03/19/2009

NORTHPORT AL 35476 (205) 339-5400 06/04/2010 07/09/2010

NORTHPORT AL 35476 (205) 339-5400 06/04/2010 07/09/2010

NORTHPORT AL 35476 (205) 339-5400 04/07/2011 05/12/2011

NORTHPORT AL 35476 (205) 339-5400 04/07/2011 05/12/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm
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015143 FOREST MANOR INC 2215 32ND STREET

015143 FOREST MANOR INC 2215 32ND STREET

015143 FOREST MANOR INC 2215 32ND STREET

015143 FOREST MANOR INC 2215 32ND STREET

015143 FOREST MANOR INC 2215 32ND STREET

015143 FOREST MANOR INC 2215 32ND STREET

015143 FOREST MANOR INC 2215 32ND STREET
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NORTHPORT AL 35476 (205) 339-5400 04/07/2011 05/12/2011

NORTHPORT AL 35476 (205) 339-5400 04/07/2011 05/12/2011

NORTHPORT AL 35476 (205) 339-5400 02/12/2009 03/06/2009

NORTHPORT AL 35476 (205) 339-5400 02/18/2009 03/19/2009

NORTHPORT AL 35476 (205) 339-5400 06/04/2010 07/09/2010

NORTHPORT AL 35476 (205) 339-5400 06/04/2010 07/09/2010

NORTHPORT AL 35476 (205) 339-5400 06/09/2010 06/30/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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resident to escape the building. harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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015143 FOREST MANOR INC 2215 32ND STREET

015143 FOREST MANOR INC 2215 32ND STREET

015143 FOREST MANOR INC 2215 32ND STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET
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NORTHPORT AL 35476 (205) 339-5400 06/09/2010 06/30/2010

NORTHPORT AL 35476 (205) 339-5400 03/31/2011 05/05/2011

NORTHPORT AL 35476 (205) 339-5400 04/07/2011 05/12/2011

ALABASTER AL 35007 (205) 663-3859 02/19/2010 03/18/2010

ALABASTER AL 35007 (205) 663-3859 12/09/2010 01/12/2011

ALABASTER AL 35007 (205) 663-3859 12/15/2010 12/27/2010

ALABASTER AL 35007 (205) 663-3859 01/25/2012 02/29/2012

ALABASTER AL 35007 (205) 663-3859 01/25/2012 02/29/2012

ALABASTER AL 35007 (205) 663-3859 01/26/2012 03/01/2012
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Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET
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ALABASTER AL 35007 (205) 663-3859 01/26/2012 03/01/2012

ALABASTER AL 35007 (205) 663-3859 01/26/2012 03/01/2012

ALABASTER AL 35007 (205) 663-3859 01/26/2012 03/01/2012

ALABASTER AL 35007 (205) 663-3859 01/26/2012 03/01/2012

ALABASTER AL 35007 (205) 663-3859 02/11/2010 03/18/2010

ALABASTER AL 35007 (205) 663-3859 02/11/2010 03/18/2010

Page 862 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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and medical records private and
confidential.

harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Hire a qualified full-time social
worker in a facility with more than
120 beds.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET
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ALABASTER AL 35007 (205) 663-3859 02/19/2010 03/18/2010

ALABASTER AL 35007 (205) 663-3859 01/25/2012 02/29/2012

ALABASTER AL 35007 (205) 663-3859 01/25/2012 02/29/2012

ALABASTER AL 35007 (205) 663-3859 01/25/2012 02/29/2012

ALABASTER AL 35007 (205) 663-3859 01/26/2012 03/01/2012

ALABASTER AL 35007 (205) 663-3859 01/26/2012 03/01/2012

ALABASTER AL 35007 (205) 663-3859 02/19/2010 03/18/2010

ALABASTER AL 35007 (205) 663-3859 12/09/2010 01/12/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET
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ALABASTER AL 35007 (205) 663-3859 12/15/2010 12/27/2010

ALABASTER AL 35007 (205) 663-3859 12/15/2010 12/27/2010

ALABASTER AL 35007 (205) 663-3859 01/25/2012 02/29/2012

ALABASTER AL 35007 (205) 663-3859 01/25/2012 02/29/2012

ALABASTER AL 35007 (205) 663-3859 01/25/2012 02/29/2012

ALABASTER AL 35007 (205) 663-3859 01/26/2012 03/01/2012

ALABASTER AL 35007 (205) 663-3859 01/26/2012 03/01/2012

ALABASTER AL 35007 (205) 663-3859 01/26/2012 03/01/2012

ALABASTER AL 35007 (205) 663-3859 01/26/2012 03/01/2012
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET

015144 CHANDLER HEALTH & REHAB CENTER, LLC 850 NORTHWEST
NINTH STREET
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ALABASTER AL 35007 (205) 663-3859 01/25/2012 02/29/2012

ALABASTER AL 35007 (205) 663-3859 01/25/2012 02/29/2012

ALABASTER AL 35007 (205) 663-3859 01/25/2012 02/29/2012

ALABASTER AL 35007 (205) 663-3859 01/26/2012 03/01/2012

ALABASTER AL 35007 (205) 663-3859 01/26/2012 03/01/2012

ALABASTER AL 35007 (205) 663-3859 01/26/2012 03/01/2012

ALABASTER AL 35007 (205) 663-3859 01/26/2012 03/01/2012
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Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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professional standards.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Isolated Minimal harm or potential for actual
harm
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015145 GOLDEN LIVING CENTER - RIVERCHASE 2500 RIVERHAVEN
DRIVE

015145 GOLDEN LIVING CENTER - RIVERCHASE 2500 RIVERHAVEN
DRIVE

015145 GOLDEN LIVING CENTER - RIVERCHASE 2500 RIVERHAVEN
DRIVE

015145 GOLDEN LIVING CENTER - RIVERCHASE 2500 RIVERHAVEN
DRIVE

015145 GOLDEN LIVING CENTER - RIVERCHASE 2500 RIVERHAVEN
DRIVE

015145 GOLDEN LIVING CENTER - RIVERCHASE 2500 RIVERHAVEN
DRIVE

015145 GOLDEN LIVING CENTER - RIVERCHASE 2500 RIVERHAVEN
DRIVE

015145 GOLDEN LIVING CENTER - RIVERCHASE 2500 RIVERHAVEN
DRIVE
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BIRMINGHAM AL 35244 (205) 987-0901 03/24/2011 04/22/2011

BIRMINGHAM AL 35244 (205) 987-0901 03/31/2011 05/05/2011

BIRMINGHAM AL 35244 (205) 987-0901 03/04/2009 03/25/2009

BIRMINGHAM AL 35244 (205) 987-0901 03/31/2011 05/05/2011

BIRMINGHAM AL 35244 (205) 987-0901 03/31/2011 05/05/2011

BIRMINGHAM AL 35244 (205) 987-0901 03/04/2009 03/25/2009

BIRMINGHAM AL 35244 (205) 987-0901 03/04/2009 03/25/2009

BIRMINGHAM AL 35244 (205) 987-0901 06/02/2010 07/01/2010
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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015145 GOLDEN LIVING CENTER - RIVERCHASE 2500 RIVERHAVEN
DRIVE

015145 GOLDEN LIVING CENTER - RIVERCHASE 2500 RIVERHAVEN
DRIVE

015145 GOLDEN LIVING CENTER - RIVERCHASE 2500 RIVERHAVEN
DRIVE

015145 GOLDEN LIVING CENTER - RIVERCHASE 2500 RIVERHAVEN
DRIVE

015145 GOLDEN LIVING CENTER - RIVERCHASE 2500 RIVERHAVEN
DRIVE

015145 GOLDEN LIVING CENTER - RIVERCHASE 2500 RIVERHAVEN
DRIVE

015145 GOLDEN LIVING CENTER - RIVERCHASE 2500 RIVERHAVEN
DRIVE

015147 GLENWOOD HEALTHCARE, INC. 211 ANA DRIVE

015147 GLENWOOD HEALTHCARE, INC. 211 ANA DRIVE

015147 GLENWOOD HEALTHCARE, INC. 211 ANA DRIVE
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BIRMINGHAM AL 35244 (205) 987-0901 06/02/2010 07/01/2010

BIRMINGHAM AL 35244 (205) 987-0901 03/31/2011 05/05/2011

BIRMINGHAM AL 35244 (205) 987-0901 03/04/2009 03/25/2009

BIRMINGHAM AL 35244 (205) 987-0901 03/04/2009 03/25/2009

BIRMINGHAM AL 35244 (205) 987-0901 06/02/2010 07/01/2010

BIRMINGHAM AL 35244 (205) 987-0901 03/24/2011 04/22/2011

BIRMINGHAM AL 35244 (205) 987-0901 03/31/2011 05/05/2011

FLORENCE AL 35630 (256) 766-8963 07/01/2010 07/02/2010

FLORENCE AL 35630 (256) 766-8963 03/15/2012 04/18/2012

FLORENCE AL 35630 (256) 766-8963 03/21/2012 04/12/2012
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Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Potential for minimal harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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015147 GLENWOOD HEALTHCARE, INC. 211 ANA DRIVE

015147 GLENWOOD HEALTHCARE, INC. 211 ANA DRIVE

015147 GLENWOOD HEALTHCARE, INC. 211 ANA DRIVE

015147 GLENWOOD HEALTHCARE, INC. 211 ANA DRIVE

015147 GLENWOOD HEALTHCARE, INC. 211 ANA DRIVE

015147 GLENWOOD HEALTHCARE, INC. 211 ANA DRIVE

015147 GLENWOOD HEALTHCARE, INC. 211 ANA DRIVE

015147 GLENWOOD HEALTHCARE, INC. 211 ANA DRIVE

015147 GLENWOOD HEALTHCARE, INC. 211 ANA DRIVE
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FLORENCE AL 35630 (256) 766-8963 07/01/2010 07/06/2010

FLORENCE AL 35630 (256) 766-8963 07/01/2010 07/28/2010

FLORENCE AL 35630 (256) 766-8963 06/23/2011 07/27/2011

FLORENCE AL 35630 (256) 766-8963 06/23/2011 07/27/2011

FLORENCE AL 35630 (256) 766-8963 06/23/2011 07/27/2011

FLORENCE AL 35630 (256) 766-8963 03/21/2012 04/12/2012

FLORENCE AL 35630 (256) 766-8963 03/21/2012 04/12/2012

FLORENCE AL 35630 (256) 766-8963 03/21/2012 04/12/2012

FLORENCE AL 35630 (256) 766-8963 06/23/2011 07/27/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Service Equipment Deficiencies

Page 887 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Page 888 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



015147 GLENWOOD HEALTHCARE, INC. 211 ANA DRIVE

015147 GLENWOOD HEALTHCARE, INC. 211 ANA DRIVE

015147 GLENWOOD HEALTHCARE, INC. 211 ANA DRIVE

015147 GLENWOOD HEALTHCARE, INC. 211 ANA DRIVE

015147 GLENWOOD HEALTHCARE, INC. 211 ANA DRIVE

015148 GOLDEN LIVING CENTER - ARAB 235 THIRD STREET SE

015148 GOLDEN LIVING CENTER - ARAB 235 THIRD STREET SE

015148 GOLDEN LIVING CENTER - ARAB 235 THIRD STREET SE

015148 GOLDEN LIVING CENTER - ARAB 235 THIRD STREET SE

015148 GOLDEN LIVING CENTER - ARAB 235 THIRD STREET SE
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FLORENCE AL 35630 (256) 766-8963 06/23/2011 07/27/2011

FLORENCE AL 35630 (256) 766-8963 03/21/2012 04/12/2012

FLORENCE AL 35630 (256) 766-8963 06/15/2011 07/18/2011

FLORENCE AL 35630 (256) 766-8963 06/23/2011 07/27/2011

FLORENCE AL 35630 (256) 766-8963 03/21/2012 04/12/2012

ARAB AL 35016 (256) 586-3111 10/28/2010 12/02/2010

ARAB AL 35016 (256) 586-3111 11/04/2010 12/02/2010

ARAB AL 35016 (256) 586-3111 11/04/2010 12/02/2010

ARAB AL 35016 (256) 586-3111 11/04/2010 12/02/2010

ARAB AL 35016 (256) 586-3111 11/02/2011 11/25/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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facilities. harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Pattern Minimal harm or potential for actual
harm
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015148 GOLDEN LIVING CENTER - ARAB 235 THIRD STREET SE

015148 GOLDEN LIVING CENTER - ARAB 235 THIRD STREET SE

015148 GOLDEN LIVING CENTER - ARAB 235 THIRD STREET SE

015148 GOLDEN LIVING CENTER - ARAB 235 THIRD STREET SE

015148 GOLDEN LIVING CENTER - ARAB 235 THIRD STREET SE

015148 GOLDEN LIVING CENTER - ARAB 235 THIRD STREET SE

015148 GOLDEN LIVING CENTER - ARAB 235 THIRD STREET SE

015148 GOLDEN LIVING CENTER - ARAB 235 THIRD STREET SE

015148 GOLDEN LIVING CENTER - ARAB 235 THIRD STREET SE

015148 GOLDEN LIVING CENTER - ARAB 235 THIRD STREET SE

015148 GOLDEN LIVING CENTER - ARAB 235 THIRD STREET SE
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ARAB AL 35016 (256) 586-3111 09/10/2009 10/08/2009

ARAB AL 35016 (256) 586-3111 11/04/2010 12/02/2010

ARAB AL 35016 (256) 586-3111 11/04/2010 12/02/2010

ARAB AL 35016 (256) 586-3111 11/04/2010 12/02/2010

ARAB AL 35016 (256) 586-3111 11/04/2010 12/02/2010

ARAB AL 35016 (256) 586-3111 11/02/2011 11/25/2011

ARAB AL 35016 (256) 586-3111 11/04/2010 12/02/2010

ARAB AL 35016 (256) 586-3111 11/04/2010 12/02/2010

ARAB AL 35016 (256) 586-3111 11/04/2010 12/02/2010

ARAB AL 35016 (256) 586-3111 11/04/2010 12/02/2010

ARAB AL 35016 (256) 586-3111 11/04/2010 12/02/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies
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for fire alarm systems.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

a separate and independent Widespread Minimal harm or potential for actual
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015148 GOLDEN LIVING CENTER - ARAB 235 THIRD STREET SE

015148 GOLDEN LIVING CENTER - ARAB 235 THIRD STREET SE

015148 GOLDEN LIVING CENTER - ARAB 235 THIRD STREET SE

015148 GOLDEN LIVING CENTER - ARAB 235 THIRD STREET SE

015148 GOLDEN LIVING CENTER - ARAB 235 THIRD STREET SE

015148 GOLDEN LIVING CENTER - ARAB 235 THIRD STREET SE

015148 GOLDEN LIVING CENTER - ARAB 235 THIRD STREET SE

015149 SOUTHERN CARE, LLC 251 SUNSET PLACE
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ARAB AL 35016 (256) 586-3111 11/02/2011 11/25/2011

ARAB AL 35016 (256) 586-3111 11/04/2010 12/02/2010

ARAB AL 35016 (256) 586-3111 09/10/2009 10/08/2009

ARAB AL 35016 (256) 586-3111 10/28/2010 12/02/2010

ARAB AL 35016 (256) 586-3111 10/28/2010 12/02/2010

ARAB AL 35016 (256) 586-3111 11/04/2010 12/02/2010

ARAB AL 35016 (256) 586-3111 11/04/2010 12/02/2010

GUIN AL 35563 (205) 468-3331 05/13/2010 06/16/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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backup electrical power source. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Isolated Minimal harm or potential for actual
harm
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015149 SOUTHERN CARE, LLC 251 SUNSET PLACE

015149 SOUTHERN CARE, LLC 251 SUNSET PLACE

015149 SOUTHERN CARE, LLC 251 SUNSET PLACE

015149 SOUTHERN CARE, LLC 251 SUNSET PLACE

015149 SOUTHERN CARE, LLC 251 SUNSET PLACE

015149 SOUTHERN CARE, LLC 251 SUNSET PLACE
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GUIN AL 35563 (205) 468-3331 05/13/2010 06/16/2010

GUIN AL 35563 (205) 468-3331 05/26/2010 06/26/2010

GUIN AL 35563 (205) 468-3331 04/14/2011 05/12/2011

GUIN AL 35563 (205) 468-3331 04/19/2011 05/23/2011

GUIN AL 35563 (205) 468-3331 02/12/2009 03/06/2009

GUIN AL 35563 (205) 468-3331 02/19/2009 02/25/2009
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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015149 SOUTHERN CARE, LLC 251 SUNSET PLACE

015149 SOUTHERN CARE, LLC 251 SUNSET PLACE

015149 SOUTHERN CARE, LLC 251 SUNSET PLACE

015149 SOUTHERN CARE, LLC 251 SUNSET PLACE

015149 SOUTHERN CARE, LLC 251 SUNSET PLACE

015149 SOUTHERN CARE, LLC 251 SUNSET PLACE

015149 SOUTHERN CARE, LLC 251 SUNSET PLACE

015149 SOUTHERN CARE, LLC 251 SUNSET PLACE

015149 SOUTHERN CARE, LLC 251 SUNSET PLACE
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GUIN AL 35563 (205) 468-3331 02/19/2009 02/19/2009

GUIN AL 35563 (205) 468-3331 05/26/2010 06/26/2010

GUIN AL 35563 (205) 468-3331 05/26/2010 06/26/2010

GUIN AL 35563 (205) 468-3331 04/19/2011 05/23/2011

GUIN AL 35563 (205) 468-3331 02/19/2009 02/23/2009

GUIN AL 35563 (205) 468-3331 02/19/2009 03/19/2009

GUIN AL 35563 (205) 468-3331 05/13/2010 06/16/2010

GUIN AL 35563 (205) 468-3331 05/13/2010 06/16/2010

GUIN AL 35563 (205) 468-3331 05/26/2010 06/26/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies
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did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm
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015149 SOUTHERN CARE, LLC 251 SUNSET PLACE

015149 SOUTHERN CARE, LLC 251 SUNSET PLACE

015149 SOUTHERN CARE, LLC 251 SUNSET PLACE

015149 SOUTHERN CARE, LLC 251 SUNSET PLACE

015149 SOUTHERN CARE, LLC 251 SUNSET PLACE

015149 SOUTHERN CARE, LLC 251 SUNSET PLACE

015149 SOUTHERN CARE, LLC 251 SUNSET PLACE

015150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST

015150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST
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GUIN AL 35563 (205) 468-3331 05/26/2010 06/26/2010

GUIN AL 35563 (205) 468-3331 04/19/2011 05/23/2011

GUIN AL 35563 (205) 468-3331 04/19/2011 05/23/2011

GUIN AL 35563 (205) 468-3331 04/19/2011 05/23/2011

GUIN AL 35563 (205) 468-3331 05/13/2010 06/16/2010

GUIN AL 35563 (205) 468-3331 04/14/2011 05/12/2011

GUIN AL 35563 (205) 468-3331 04/19/2011 05/23/2011

GENEVA AL 36340 (334) 684-3655 01/28/2010 03/04/2010

GENEVA AL 36340 (334) 684-3655 02/02/2010 03/09/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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015150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST

015150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST

015150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST

015150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST

015150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST

015150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST

015150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST

015150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST

015150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST
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GENEVA AL 36340 (334) 684-3655 11/30/2011 01/04/2012

GENEVA AL 36340 (334) 684-3655 11/30/2011 01/04/2012

GENEVA AL 36340 (334) 684-3655 01/28/2010 03/04/2010

GENEVA AL 36340 (334) 684-3655 02/02/2010 03/09/2010

GENEVA AL 36340 (334) 684-3655 02/02/2010 03/09/2010

GENEVA AL 36340 (334) 684-3655 12/16/2010 01/20/2011

GENEVA AL 36340 (334) 684-3655 12/01/2011 01/05/2012

GENEVA AL 36340 (334) 684-3655 01/28/2010 03/04/2010

GENEVA AL 36340 (334) 684-3655 02/02/2010 03/09/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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NURSING HOME WEST

015150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST

015150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST

015150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST

015150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST

015150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST

015150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST

015150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST

015150 WIREGRASS REHABILITATION CENTER & 1200 MAPLE AVENUE
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GENEVA AL 36340 (334) 684-3655 02/02/2010 03/09/2010

GENEVA AL 36340 (334) 684-3655 12/22/2010 01/26/2011

GENEVA AL 36340 (334) 684-3655 11/30/2011 01/04/2012

GENEVA AL 36340 (334) 684-3655 11/30/2011 01/04/2012

GENEVA AL 36340 (334) 684-3655 11/30/2011 01/04/2012

GENEVA AL 36340 (334) 684-3655 12/01/2011 01/05/2012

GENEVA AL 36340 (334) 684-3655 12/01/2011 01/05/2012

GENEVA AL 36340 (334) 684-3655 12/01/2011 01/05/2012
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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015150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST

015150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST

015150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST

015150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST

015150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST

015150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE
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GENEVA AL 36340 (334) 684-3655 01/05/2012

GENEVA AL 36340 (334) 684-3655 01/28/2010 03/04/2010

GENEVA AL 36340 (334) 684-3655 01/28/2010 03/04/2010

GENEVA AL 36340 (334) 684-3655 02/02/2010 03/09/2010

GENEVA AL 36340 (334) 684-3655 12/16/2010 01/20/2011

GENEVA AL 36340 (334) 684-3655 12/22/2010 01/26/2011

MOBILE AL 36607 (251) 479-0551 04/02/2009 05/07/2009

MOBILE AL 36607 (251) 479-0551 04/02/2009 05/07/2009

MOBILE AL 36607 (251) 479-0551 04/15/2009 05/11/2009

MOBILE AL 36607 (251) 479-0551 05/27/2010 06/13/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm
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REHABILITATION-MOBILE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

Page 925 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MOBILE AL 36607 (251) 479-0551 05/12/2011 06/16/2011

MOBILE AL 36607 (251) 479-0551 05/12/2011 06/16/2011

MOBILE AL 36607 (251) 479-0551 05/12/2011 06/16/2011

MOBILE AL 36607 (251) 479-0551 05/12/2011 08/05/2011

MOBILE AL 36607 (251) 479-0551 05/12/2011 08/05/2011

MOBILE AL 36607 (251) 479-0551 05/19/2011 06/23/2011

MOBILE AL 36607 (251) 479-0551 05/19/2011 06/23/2011

MOBILE AL 36607 (251) 479-0551 05/19/2011 06/23/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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testing of generators. harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Check and assess each
resident's assessment at least
every 3 months.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE
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MOBILE AL 36607 (251) 479-0551 05/19/2011 06/23/2011

MOBILE AL 36607 (251) 479-0551 04/02/2009 05/07/2009

MOBILE AL 36607 (251) 479-0551 04/02/2009 05/07/2009

MOBILE AL 36607 (251) 479-0551 04/02/2009 05/07/2009

MOBILE AL 36607 (251) 479-0551 04/15/2009 05/11/2009
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Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm
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015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE
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MOBILE AL 36607 (251) 479-0551 05/20/2010 06/24/2010

MOBILE AL 36607 (251) 479-0551 05/12/2011 06/16/2011

MOBILE AL 36607 (251) 479-0551 05/12/2011 06/16/2011

MOBILE AL 36607 (251) 479-0551 05/12/2011 06/16/2011

MOBILE AL 36607 (251) 479-0551 05/12/2011 06/16/2011

MOBILE AL 36607 (251) 479-0551 05/12/2011 06/16/2011

MOBILE AL 36607 (251) 479-0551 05/12/2011 06/16/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Completely assess the resident
at least every twelve months.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the

Pattern Minimal harm or potential for actual
harm

Page 936 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE
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MOBILE AL 36607 (251) 479-0551 05/19/2011 06/23/2011

MOBILE AL 36607 (251) 479-0551 05/19/2011 06/23/2011

MOBILE AL 36607 (251) 479-0551 05/19/2011 06/23/2011

MOBILE AL 36607 (251) 479-0551 04/02/2009 05/07/2009

MOBILE AL 36607 (251) 479-0551 04/02/2009 05/07/2009

MOBILE AL 36607 (251) 479-0551 04/15/2009 05/11/2009

MOBILE AL 36607 (251) 479-0551 05/20/2010 06/24/2010

MOBILE AL 36607 (251) 479-0551 05/20/2010 06/24/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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outside in a room; 2) a room at or
above ground level; 3) adequate
bedding; 4) furniture that meets
the resident's needs; or 5)
adequate closet space.

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE
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MOBILE AL 36607 (251) 479-0551 05/27/2010 06/13/2010

MOBILE AL 36607 (251) 479-0551 05/12/2011 06/16/2011

MOBILE AL 36607 (251) 479-0551 05/12/2011 06/16/2011

MOBILE AL 36607 (251) 479-0551 05/19/2011 06/23/2011

MOBILE AL 36607 (251) 479-0551 05/19/2011 06/23/2011

MOBILE AL 36607 (251) 479-0551 05/19/2011 06/23/2011

MOBILE AL 36607 (251) 479-0551 05/19/2011 06/23/2011

MOBILE AL 36607 (251) 479-0551 05/19/2011 06/23/2011

MOBILE AL 36607 (251) 479-0551 05/12/2011 06/16/2011

MOBILE AL 36607 (251) 479-0551 05/12/2011 06/16/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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professional standards.

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Widespread Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and

Widespread Potential for minimal harm
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015151 KINDRED TRANSITIONAL CARE &
REHABILITATION-MOBILE

1758 SPRINGHILL AVE

015152 EXTENDICARE HEALTH CENTER 950 SOUTH ST.
ANDREWS STREET

015152 EXTENDICARE HEALTH CENTER 950 SOUTH ST.
ANDREWS STREET

015152 EXTENDICARE HEALTH CENTER 950 SOUTH ST.
ANDREWS STREET

015152 EXTENDICARE HEALTH CENTER 950 SOUTH ST.
ANDREWS STREET

015152 EXTENDICARE HEALTH CENTER 950 SOUTH ST.
ANDREWS STREET

015152 EXTENDICARE HEALTH CENTER 950 SOUTH ST.
ANDREWS STREET

015152 EXTENDICARE HEALTH CENTER 950 SOUTH ST.
ANDREWS STREET
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MOBILE AL 36607 (251) 479-0551 05/27/2010 06/13/2010

DOTHAN AL 36302 (334) 793-1177 07/22/2010 08/19/2010

DOTHAN AL 36302 (334) 793-1177 05/05/2011 06/09/2011

DOTHAN AL 36302 (334) 793-1177 05/05/2011 06/09/2011

DOTHAN AL 36302 (334) 793-1177 03/26/2009 04/09/2009

DOTHAN AL 36302 (334) 793-1177 03/31/2009 04/24/2009

DOTHAN AL 36302 (334) 793-1177 05/05/2011 05/26/2011

DOTHAN AL 36302 (334) 793-1177 05/05/2011 08/09/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies
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that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm
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ANDREWS STREET

015152 EXTENDICARE HEALTH CENTER 950 SOUTH ST.
ANDREWS STREET

015152 EXTENDICARE HEALTH CENTER 950 SOUTH ST.
ANDREWS STREET

015152 EXTENDICARE HEALTH CENTER 950 SOUTH ST.
ANDREWS STREET

015152 EXTENDICARE HEALTH CENTER 950 SOUTH ST.
ANDREWS STREET

015152 EXTENDICARE HEALTH CENTER 950 SOUTH ST.
ANDREWS STREET

015152 EXTENDICARE HEALTH CENTER 950 SOUTH ST.
ANDREWS STREET

015152 EXTENDICARE HEALTH CENTER 950 SOUTH ST.
ANDREWS STREET
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DOTHAN AL 36302 (334) 793-1177 05/05/2011 06/09/2011

DOTHAN AL 36302 (334) 793-1177 05/05/2011 06/09/2011

DOTHAN AL 36302 (334) 793-1177 03/26/2009 04/09/2009

DOTHAN AL 36302 (334) 793-1177 03/26/2009 04/09/2009

DOTHAN AL 36302 (334) 793-1177 03/31/2009 04/24/2009

DOTHAN AL 36302 (334) 793-1177 03/31/2009 04/24/2009

DOTHAN AL 36302 (334) 793-1177 07/15/2010 08/01/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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015152 EXTENDICARE HEALTH CENTER 950 SOUTH ST.
ANDREWS STREET

015152 EXTENDICARE HEALTH CENTER 950 SOUTH ST.
ANDREWS STREET

015152 EXTENDICARE HEALTH CENTER 950 SOUTH ST.
ANDREWS STREET

015152 EXTENDICARE HEALTH CENTER 950 SOUTH ST.
ANDREWS STREET

015152 EXTENDICARE HEALTH CENTER 950 SOUTH ST.
ANDREWS STREET

015152 EXTENDICARE HEALTH CENTER 950 SOUTH ST.
ANDREWS STREET

015152 EXTENDICARE HEALTH CENTER 950 SOUTH ST.
ANDREWS STREET

015152 EXTENDICARE HEALTH CENTER 950 SOUTH ST.
ANDREWS STREET
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DOTHAN AL 36302 (334) 793-1177 07/22/2010 08/25/2010

DOTHAN AL 36302 (334) 793-1177 05/05/2011 08/09/2011

DOTHAN AL 36302 (334) 793-1177 05/05/2011 08/09/2011

DOTHAN AL 36302 (334) 793-1177 03/26/2009 04/09/2009

DOTHAN AL 36302 (334) 793-1177 03/26/2009 04/09/2009

DOTHAN AL 36302 (334) 793-1177 03/31/2009 04/24/2009

DOTHAN AL 36302 (334) 793-1177 07/15/2010 08/01/2010

DOTHAN AL 36302 (334) 793-1177 07/22/2010 08/19/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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015152 EXTENDICARE HEALTH CENTER 950 SOUTH ST.
ANDREWS STREET

015152 EXTENDICARE HEALTH CENTER 950 SOUTH ST.
ANDREWS STREET

015153 ARLINGTON REHABILITATION &
HEALTHCARE CENTER

1020 TUSCALOOSA
AVENUE, SW

015153 ARLINGTON REHABILITATION &
HEALTHCARE CENTER

1020 TUSCALOOSA
AVENUE, SW

015153 ARLINGTON REHABILITATION &
HEALTHCARE CENTER

1020 TUSCALOOSA
AVENUE, SW

015153 ARLINGTON REHABILITATION &
HEALTHCARE CENTER

1020 TUSCALOOSA
AVENUE, SW

015153 ARLINGTON REHABILITATION &
HEALTHCARE CENTER

1020 TUSCALOOSA
AVENUE, SW

015153 ARLINGTON REHABILITATION &
HEALTHCARE CENTER

1020 TUSCALOOSA
AVENUE, SW

015153 ARLINGTON REHABILITATION &
HEALTHCARE CENTER

1020 TUSCALOOSA
AVENUE, SW

015153 ARLINGTON REHABILITATION &
HEALTHCARE CENTER

1020 TUSCALOOSA
AVENUE, SW
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DOTHAN AL 36302 (334) 793-1177 05/05/2011 05/26/2011

DOTHAN AL 36302 (334) 793-1177 05/05/2011 06/09/2011

BIRMINGHAM AL 35211 (205) 788-6330 06/25/2010 07/30/2010

BIRMINGHAM AL 35211 (205) 788-6330 06/30/2010 07/30/2010

BIRMINGHAM AL 35211 (205) 788-6330 04/27/2011 05/21/2011

BIRMINGHAM AL 35211 (205) 788-6330 06/30/2010 07/30/2010

BIRMINGHAM AL 35211 (205) 788-6330 06/30/2010 07/30/2010

BIRMINGHAM AL 35211 (205) 788-6330 06/30/2010 07/30/2010

BIRMINGHAM AL 35211 (205) 788-6330 06/30/2010 07/30/2010

BIRMINGHAM AL 35211 (205) 788-6330 04/27/2011 05/21/2011
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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HEALTHCARE CENTER AVENUE, SW

015153 ARLINGTON REHABILITATION &
HEALTHCARE CENTER

1020 TUSCALOOSA
AVENUE, SW

015153 ARLINGTON REHABILITATION &
HEALTHCARE CENTER

1020 TUSCALOOSA
AVENUE, SW

015153 ARLINGTON REHABILITATION &
HEALTHCARE CENTER

1020 TUSCALOOSA
AVENUE, SW

015153 ARLINGTON REHABILITATION &
HEALTHCARE CENTER

1020 TUSCALOOSA
AVENUE, SW

015153 ARLINGTON REHABILITATION &
HEALTHCARE CENTER

1020 TUSCALOOSA
AVENUE, SW

015153 ARLINGTON REHABILITATION &
HEALTHCARE CENTER

1020 TUSCALOOSA
AVENUE, SW

015153 ARLINGTON REHABILITATION &
HEALTHCARE CENTER

1020 TUSCALOOSA
AVENUE, SW

015153 ARLINGTON REHABILITATION &
HEALTHCARE CENTER

1020 TUSCALOOSA
AVENUE, SW
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BIRMINGHAM AL 35211 (205) 788-6330 06/24/2009 06/24/2009

BIRMINGHAM AL 35211 (205) 788-6330 06/24/2009 06/24/2009

BIRMINGHAM AL 35211 (205) 788-6330 06/25/2010 07/30/2010

BIRMINGHAM AL 35211 (205) 788-6330 06/25/2010 07/30/2010

BIRMINGHAM AL 35211 (205) 788-6330 06/25/2010 07/30/2010

BIRMINGHAM AL 35211 (205) 788-6330 06/30/2010 07/30/2010

BIRMINGHAM AL 35211 (205) 788-6330 06/30/2010 07/30/2010

BIRMINGHAM AL 35211 (205) 788-6330 06/30/2010 07/30/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm
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015153 ARLINGTON REHABILITATION &
HEALTHCARE CENTER

1020 TUSCALOOSA
AVENUE, SW

015153 ARLINGTON REHABILITATION &
HEALTHCARE CENTER

1020 TUSCALOOSA
AVENUE, SW

015153 ARLINGTON REHABILITATION &
HEALTHCARE CENTER

1020 TUSCALOOSA
AVENUE, SW

015153 ARLINGTON REHABILITATION &
HEALTHCARE CENTER

1020 TUSCALOOSA
AVENUE, SW

015153 ARLINGTON REHABILITATION &
HEALTHCARE CENTER

1020 TUSCALOOSA
AVENUE, SW

015153 ARLINGTON REHABILITATION &
HEALTHCARE CENTER

1020 TUSCALOOSA
AVENUE, SW

015154 FAYETTE MEDICAL CENTER LONG TERM
CARE UNIT

1653 TEMPLE AVENUE
NORTH

015154 FAYETTE MEDICAL CENTER LONG TERM
CARE UNIT

1653 TEMPLE AVENUE
NORTH

015154 FAYETTE MEDICAL CENTER LONG TERM
CARE UNIT

1653 TEMPLE AVENUE
NORTH
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BIRMINGHAM AL 35211 (205) 788-6330 04/27/2011 05/21/2011

BIRMINGHAM AL 35211 (205) 788-6330 04/27/2011 05/21/2011

BIRMINGHAM AL 35211 (205) 788-6330 06/24/2009 07/23/2009

BIRMINGHAM AL 35211 (205) 788-6330 06/30/2010 07/30/2010

BIRMINGHAM AL 35211 (205) 788-6330 06/30/2010 07/30/2010

BIRMINGHAM AL 35211 (205) 788-6330 04/27/2011 05/21/2011

FAYETTE AL 35555 (205) 932-5966 08/06/2009 08/28/2009

FAYETTE AL 35555 (205) 932-5966 10/13/2011 11/16/2011

FAYETTE AL 35555 (205) 932-5966 08/06/2009 08/28/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm
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015154 FAYETTE MEDICAL CENTER LONG TERM
CARE UNIT

1653 TEMPLE AVENUE
NORTH

015154 FAYETTE MEDICAL CENTER LONG TERM
CARE UNIT

1653 TEMPLE AVENUE
NORTH

015154 FAYETTE MEDICAL CENTER LONG TERM
CARE UNIT

1653 TEMPLE AVENUE
NORTH

015154 FAYETTE MEDICAL CENTER LONG TERM
CARE UNIT

1653 TEMPLE AVENUE
NORTH

015154 FAYETTE MEDICAL CENTER LONG TERM
CARE UNIT

1653 TEMPLE AVENUE
NORTH

015154 FAYETTE MEDICAL CENTER LONG TERM
CARE UNIT

1653 TEMPLE AVENUE
NORTH

015154 FAYETTE MEDICAL CENTER LONG TERM
CARE UNIT

1653 TEMPLE AVENUE
NORTH

015154 FAYETTE MEDICAL CENTER LONG TERM
CARE UNIT

1653 TEMPLE AVENUE
NORTH

015154 FAYETTE MEDICAL CENTER LONG TERM
CARE UNIT

1653 TEMPLE AVENUE
NORTH
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FAYETTE AL 35555 (205) 932-5966 10/07/2010 11/11/2010

FAYETTE AL 35555 (205) 932-5966 10/07/2010 11/11/2010

FAYETTE AL 35555 (205) 932-5966 10/13/2011 11/16/2011

FAYETTE AL 35555 (205) 932-5966 10/13/2011 11/16/2011

FAYETTE AL 35555 (205) 932-5966 10/13/2011 11/16/2011

FAYETTE AL 35555 (205) 932-5966 08/06/2009 08/28/2009

FAYETTE AL 35555 (205) 932-5966 08/13/2009 09/10/2009

FAYETTE AL 35555 (205) 932-5966 08/13/2009 09/10/2009

FAYETTE AL 35555 (205) 932-5966 10/07/2010 11/11/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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CARE UNIT NORTH

015155 RIDGEVIEW HEALTH SERVICES, INC 907 11TH STREET, NE

015155 RIDGEVIEW HEALTH SERVICES, INC 907 11TH STREET, NE

015155 RIDGEVIEW HEALTH SERVICES, INC 907 11TH STREET, NE

015155 RIDGEVIEW HEALTH SERVICES, INC 907 11TH STREET, NE

015155 RIDGEVIEW HEALTH SERVICES, INC 907 11TH STREET, NE

015155 RIDGEVIEW HEALTH SERVICES, INC 907 11TH STREET, NE

015155 RIDGEVIEW HEALTH SERVICES, INC 907 11TH STREET, NE

015155 RIDGEVIEW HEALTH SERVICES, INC 907 11TH STREET, NE
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JASPER AL 35504 (205) 221-9111 01/07/2010 02/11/2010

JASPER AL 35504 (205) 221-9111 01/13/2010 02/11/2010

JASPER AL 35504 (205) 221-9111 02/01/2011 03/04/2011

JASPER AL 35504 (205) 221-9111 01/07/2010 02/11/2010

JASPER AL 35504 (205) 221-9111 02/01/2011 02/17/2011

JASPER AL 35504 (205) 221-9111 03/28/2012 04/04/2012

JASPER AL 35504 (205) 221-9111 03/28/2012 04/04/2012

JASPER AL 35504 (205) 221-9111 01/07/2010 02/11/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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015155 RIDGEVIEW HEALTH SERVICES, INC 907 11TH STREET, NE

015155 RIDGEVIEW HEALTH SERVICES, INC 907 11TH STREET, NE

015155 RIDGEVIEW HEALTH SERVICES, INC 907 11TH STREET, NE

015155 RIDGEVIEW HEALTH SERVICES, INC 907 11TH STREET, NE

015155 RIDGEVIEW HEALTH SERVICES, INC 907 11TH STREET, NE

015155 RIDGEVIEW HEALTH SERVICES, INC 907 11TH STREET, NE

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST
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JASPER AL 35504 (205) 221-9111 01/13/2010 02/11/2010

JASPER AL 35504 (205) 221-9111 01/13/2010 02/11/2010

JASPER AL 35504 (205) 221-9111 01/07/2010 02/11/2010

JASPER AL 35504 (205) 221-9111 02/01/2011 02/01/2011

JASPER AL 35504 (205) 221-9111 02/24/2012 03/30/2012

JASPER AL 35504 (205) 221-9111 03/28/2012 04/04/2012

FORT PAYNE AL 35967 (256) 845-5990 07/28/2009 08/12/2009

FORT PAYNE AL 35967 (256) 845-5990 09/10/2010 10/15/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Isolated Minimal harm or potential for actual
harm
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015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

Page 981 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



FORT PAYNE AL 35967 (256) 845-5990 07/28/2011 09/01/2011

FORT PAYNE AL 35967 (256) 845-5990 07/28/2011 09/01/2011

FORT PAYNE AL 35967 (256) 845-5990 07/28/2009 07/29/2009

FORT PAYNE AL 35967 (256) 845-5990 07/28/2009 08/03/2009

FORT PAYNE AL 35967 (256) 845-5990 09/10/2010 10/15/2010

FORT PAYNE AL 35967 (256) 845-5990 09/15/2010 10/15/2010

FORT PAYNE AL 35967 (256) 845-5990 09/15/2010 10/15/2010

FORT PAYNE AL 35967 (256) 845-5990 09/15/2010 10/15/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST
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FORT PAYNE AL 35967 (256) 845-5990 07/28/2011 09/01/2011

FORT PAYNE AL 35967 (256) 845-5990 07/28/2011 09/01/2011

FORT PAYNE AL 35967 (256) 845-5990 08/03/2011 09/07/2011

FORT PAYNE AL 35967 (256) 845-5990 07/28/2009 08/28/2009

FORT PAYNE AL 35967 (256) 845-5990 09/10/2010 10/15/2010

FORT PAYNE AL 35967 (256) 845-5990 09/15/2010 10/15/2010

FORT PAYNE AL 35967 (256) 845-5990 09/15/2010 10/15/2010

FORT PAYNE AL 35967 (256) 845-5990 09/15/2010 10/15/2010

FORT PAYNE AL 35967 (256) 845-5990 09/15/2010 10/15/2010

FORT PAYNE AL 35967 (256) 845-5990 09/15/2010 10/15/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Page 987 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm
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NORTHWEST

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

015156 CROWNE HEALTH CARE OF FT PAYNE 403 13TH STREET
NORTHWEST

015157 HALEYVILLE HEALTH CARE CENTER 2201 11TH AVENUE
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FORT PAYNE AL 35967 (256) 845-5990 08/03/2011 09/07/2011

FORT PAYNE AL 35967 (256) 845-5990 09/10/2010 10/15/2010

FORT PAYNE AL 35967 (256) 845-5990 09/10/2010 10/15/2010

FORT PAYNE AL 35967 (256) 845-5990 09/10/2010 10/15/2010

FORT PAYNE AL 35967 (256) 845-5990 09/15/2010 10/15/2010

FORT PAYNE AL 35967 (256) 845-5990 07/28/2011 09/01/2011

FORT PAYNE AL 35967 (256) 845-5990 07/28/2011 09/01/2011

HALEYVILLE AL 35565 (205) 486-9478 10/14/2010 11/11/2010
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Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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backup electrical power source. harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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015157 HALEYVILLE HEALTH CARE CENTER 2201 11TH AVENUE

015157 HALEYVILLE HEALTH CARE CENTER 2201 11TH AVENUE

015157 HALEYVILLE HEALTH CARE CENTER 2201 11TH AVENUE

015157 HALEYVILLE HEALTH CARE CENTER 2201 11TH AVENUE

015157 HALEYVILLE HEALTH CARE CENTER 2201 11TH AVENUE

015157 HALEYVILLE HEALTH CARE CENTER 2201 11TH AVENUE

015157 HALEYVILLE HEALTH CARE CENTER 2201 11TH AVENUE

015157 HALEYVILLE HEALTH CARE CENTER 2201 11TH AVENUE
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HALEYVILLE AL 35565 (205) 486-9478 10/12/2011 10/28/2011

HALEYVILLE AL 35565 (205) 486-9478 10/07/2010 10/26/2010

HALEYVILLE AL 35565 (205) 486-9478 10/14/2010 11/11/2010

HALEYVILLE AL 35565 (205) 486-9478 10/14/2010 11/11/2010

HALEYVILLE AL 35565 (205) 486-9478 10/14/2010 11/11/2010

HALEYVILLE AL 35565 (205) 486-9478 10/06/2011 10/28/2011

HALEYVILLE AL 35565 (205) 486-9478 10/12/2011 10/28/2011

HALEYVILLE AL 35565 (205) 486-9478 10/14/2010 11/11/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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would resist fire for at least one
hour.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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015157 HALEYVILLE HEALTH CARE CENTER 2201 11TH AVENUE

015157 HALEYVILLE HEALTH CARE CENTER 2201 11TH AVENUE

015157 HALEYVILLE HEALTH CARE CENTER 2201 11TH AVENUE

015157 HALEYVILLE HEALTH CARE CENTER 2201 11TH AVENUE

015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
STREET

015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
STREET

015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
STREET

015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
STREET
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HALEYVILLE AL 35565 (205) 486-9478 10/14/2010 11/11/2010

HALEYVILLE AL 35565 (205) 486-9478 10/14/2010 11/11/2010

HALEYVILLE AL 35565 (205) 486-9478 10/06/2011 10/28/2011

HALEYVILLE AL 35565 (205) 486-9478 10/06/2011 10/28/2011

MARION AL 36756 (334) 683-9696 02/10/2011 02/18/2011

MARION AL 36756 (334) 683-9696 02/16/2011 03/23/2011

MARION AL 36756 (334) 683-9696 02/16/2011 03/23/2011

MARION AL 36756 (334) 683-9696 02/24/2012 03/30/2012

Page 998 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Page 999 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



restrictions on the use of
flammable curtains.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or

Isolated Minimal harm or potential for actual
harm
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015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
STREET

015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
STREET

015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
STREET

015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
STREET

015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
STREET

015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
STREET

015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
STREET

015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
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MARION AL 36756 (334) 683-9696 02/24/2012 03/30/2012

MARION AL 36756 (334) 683-9696 04/13/2010 05/14/2010

MARION AL 36756 (334) 683-9696 04/13/2010 05/14/2010

MARION AL 36756 (334) 683-9696 04/13/2010 05/14/2010

MARION AL 36756 (334) 683-9696 02/10/2011 02/18/2011

MARION AL 36756 (334) 683-9696 02/10/2011 02/18/2011

MARION AL 36756 (334) 683-9696 02/24/2012 03/30/2012

MARION AL 36756 (334) 683-9696 02/24/2012 03/30/2012
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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reports of abuse, neglect or
mistreatment of residents.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Isolated Minimal harm or potential for actual
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015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
STREET

015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
STREET

015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
STREET

015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
STREET

015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
STREET

015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
STREET

015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
STREET

015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
STREET

015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
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MARION AL 36756 (334) 683-9696 03/30/2012

MARION AL 36756 (334) 683-9696 02/28/2012 04/03/2012

MARION AL 36756 (334) 683-9696 04/08/2010 05/13/2010

MARION AL 36756 (334) 683-9696 04/13/2010 05/14/2010

MARION AL 36756 (334) 683-9696 04/13/2010 05/14/2010

MARION AL 36756 (334) 683-9696 02/24/2012 03/30/2012

MARION AL 36756 (334) 683-9696 02/28/2012 04/03/2012

MARION AL 36756 (334) 683-9696 02/10/2011 02/18/2011

MARION AL 36756 (334) 683-9696 02/16/2011 03/23/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly Pattern Minimal harm or potential for actual
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015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
STREET

015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
STREET

015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
STREET

015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
STREET

015158 PERRY COUNTY NURSING HOME 505 EAST LAFAYETTE
STREET

015159 GOLDEN LIVING CENTER - ONEONTA 215 VALLEY ROAD

015159 GOLDEN LIVING CENTER - ONEONTA 215 VALLEY ROAD
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MARION AL 36756 (334) 683-9696 03/23/2011

MARION AL 36756 (334) 683-9696 02/24/2012 03/30/2012

MARION AL 36756 (334) 683-9696 02/24/2012 03/30/2012

MARION AL 36756 (334) 683-9696 02/24/2012 03/30/2012

MARION AL 36756 (334) 683-9696 02/28/2012 04/03/2012

ONEONTA AL 35121 (205) 274-2365 09/03/2009 10/08/2009

ONEONTA AL 35121 (205) 274-2365 09/03/2009 10/08/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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015159 GOLDEN LIVING CENTER - ONEONTA 215 VALLEY ROAD

015159 GOLDEN LIVING CENTER - ONEONTA 215 VALLEY ROAD

015159 GOLDEN LIVING CENTER - ONEONTA 215 VALLEY ROAD

015159 GOLDEN LIVING CENTER - ONEONTA 215 VALLEY ROAD

015159 GOLDEN LIVING CENTER - ONEONTA 215 VALLEY ROAD

015159 GOLDEN LIVING CENTER - ONEONTA 215 VALLEY ROAD

015159 GOLDEN LIVING CENTER - ONEONTA 215 VALLEY ROAD
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ONEONTA AL 35121 (205) 274-2365 11/03/2010 12/02/2010

ONEONTA AL 35121 (205) 274-2365 11/03/2010 12/02/2010

ONEONTA AL 35121 (205) 274-2365 11/03/2010 12/02/2010

ONEONTA AL 35121 (205) 274-2365 11/03/2010 12/02/2010

ONEONTA AL 35121 (205) 274-2365 10/27/2011 11/30/2011

ONEONTA AL 35121 (205) 274-2365 10/27/2011 11/30/2011

ONEONTA AL 35121 (205) 274-2365 09/03/2009 10/08/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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015159 GOLDEN LIVING CENTER - ONEONTA 215 VALLEY ROAD

015159 GOLDEN LIVING CENTER - ONEONTA 215 VALLEY ROAD

015159 GOLDEN LIVING CENTER - ONEONTA 215 VALLEY ROAD

015159 GOLDEN LIVING CENTER - ONEONTA 215 VALLEY ROAD

015159 GOLDEN LIVING CENTER - ONEONTA 215 VALLEY ROAD

015159 GOLDEN LIVING CENTER - ONEONTA 215 VALLEY ROAD

015159 GOLDEN LIVING CENTER - ONEONTA 215 VALLEY ROAD

015159 GOLDEN LIVING CENTER - ONEONTA 215 VALLEY ROAD
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ONEONTA AL 35121 (205) 274-2365 09/10/2009 10/08/2009

ONEONTA AL 35121 (205) 274-2365 11/03/2010 12/02/2010

ONEONTA AL 35121 (205) 274-2365 11/03/2010 12/02/2010

ONEONTA AL 35121 (205) 274-2365 11/03/2010 12/02/2010

ONEONTA AL 35121 (205) 274-2365 10/27/2011 11/30/2011

ONEONTA AL 35121 (205) 274-2365 11/01/2011 11/30/2011

ONEONTA AL 35121 (205) 274-2365 09/03/2009 10/08/2009

ONEONTA AL 35121 (205) 274-2365 09/03/2009 10/08/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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ulcers) and help restore eating
skills, if possible.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Isolated Minimal harm or potential for actual
harm
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015159 GOLDEN LIVING CENTER - ONEONTA 215 VALLEY ROAD

015159 GOLDEN LIVING CENTER - ONEONTA 215 VALLEY ROAD

015159 GOLDEN LIVING CENTER - ONEONTA 215 VALLEY ROAD

015159 GOLDEN LIVING CENTER - ONEONTA 215 VALLEY ROAD

015159 GOLDEN LIVING CENTER - ONEONTA 215 VALLEY ROAD

015160 SYLACAUGA HEALTH AND REHAB SERVICES 1007 W FORT
WILLIAMS ST

015160 SYLACAUGA HEALTH AND REHAB SERVICES 1007 W FORT
WILLIAMS ST

015160 SYLACAUGA HEALTH AND REHAB SERVICES 1007 W FORT
WILLIAMS ST

015160 SYLACAUGA HEALTH AND REHAB SERVICES 1007 W FORT
WILLIAMS ST
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ONEONTA AL 35121 (205) 274-2365 09/03/2009 10/08/2009

ONEONTA AL 35121 (205) 274-2365 09/10/2009 10/08/2009

ONEONTA AL 35121 (205) 274-2365 11/03/2010 12/02/2010

ONEONTA AL 35121 (205) 274-2365 11/03/2010 12/02/2010

ONEONTA AL 35121 (205) 274-2365 11/01/2011 11/30/2011

SYLACAUGA AL 35150 (256) 245-7402 12/30/2010 02/03/2011

SYLACAUGA AL 35150 (256) 245-7402 12/30/2010 02/03/2011

SYLACAUGA AL 35150 (256) 245-7402 01/06/2011 02/10/2011

SYLACAUGA AL 35150 (256) 245-7402 01/06/2011 02/10/2011
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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according to each resident's
written plan of care.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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015160 SYLACAUGA HEALTH AND REHAB SERVICES 1007 W FORT
WILLIAMS ST

015160 SYLACAUGA HEALTH AND REHAB SERVICES 1007 W FORT
WILLIAMS ST

015160 SYLACAUGA HEALTH AND REHAB SERVICES 1007 W FORT
WILLIAMS ST

015160 SYLACAUGA HEALTH AND REHAB SERVICES 1007 W FORT
WILLIAMS ST

015160 SYLACAUGA HEALTH AND REHAB SERVICES 1007 W FORT
WILLIAMS ST

015160 SYLACAUGA HEALTH AND REHAB SERVICES 1007 W FORT
WILLIAMS ST

015160 SYLACAUGA HEALTH AND REHAB SERVICES 1007 W FORT
WILLIAMS ST

015160 SYLACAUGA HEALTH AND REHAB SERVICES 1007 W FORT
WILLIAMS ST

015160 SYLACAUGA HEALTH AND REHAB SERVICES 1007 W FORT
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SYLACAUGA AL 35150 (256) 245-7402 01/20/2012 02/24/2012

SYLACAUGA AL 35150 (256) 245-7402 12/30/2010 02/03/2011

SYLACAUGA AL 35150 (256) 245-7402 12/30/2010 02/03/2011

SYLACAUGA AL 35150 (256) 245-7402 01/06/2011 02/10/2011

SYLACAUGA AL 35150 (256) 245-7402 01/06/2011 02/10/2011

SYLACAUGA AL 35150 (256) 245-7402 01/06/2011 02/10/2011

SYLACAUGA AL 35150 (256) 245-7402 01/20/2012 02/24/2012

SYLACAUGA AL 35150 (256) 245-7402 11/12/2009 12/15/2009

SYLACAUGA AL 35150 (256) 245-7402 11/12/2009 12/15/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Pattern Minimal harm or potential for actual
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015160 SYLACAUGA HEALTH AND REHAB SERVICES 1007 W FORT
WILLIAMS ST

015160 SYLACAUGA HEALTH AND REHAB SERVICES 1007 W FORT
WILLIAMS ST

015160 SYLACAUGA HEALTH AND REHAB SERVICES 1007 W FORT
WILLIAMS ST

015160 SYLACAUGA HEALTH AND REHAB SERVICES 1007 W FORT
WILLIAMS ST

015160 SYLACAUGA HEALTH AND REHAB SERVICES 1007 W FORT
WILLIAMS ST

015160 SYLACAUGA HEALTH AND REHAB SERVICES 1007 W FORT
WILLIAMS ST

015160 SYLACAUGA HEALTH AND REHAB SERVICES 1007 W FORT
WILLIAMS ST

015160 SYLACAUGA HEALTH AND REHAB SERVICES 1007 W FORT
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SYLACAUGA AL 35150 (256) 245-7402 12/15/2009

SYLACAUGA AL 35150 (256) 245-7402 11/24/2009 12/14/2009

SYLACAUGA AL 35150 (256) 245-7402 11/24/2009 12/14/2009

SYLACAUGA AL 35150 (256) 245-7402 12/30/2010 02/03/2011

SYLACAUGA AL 35150 (256) 245-7402 12/30/2010 02/03/2011

SYLACAUGA AL 35150 (256) 245-7402 01/06/2011 02/10/2011

SYLACAUGA AL 35150 (256) 245-7402 01/06/2011 02/10/2011

SYLACAUGA AL 35150 (256) 245-7402 01/20/2012 02/24/2012
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
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WILLIAMS ST

015160 SYLACAUGA HEALTH AND REHAB SERVICES 1007 W FORT
WILLIAMS ST

015160 SYLACAUGA HEALTH AND REHAB SERVICES 1007 W FORT
WILLIAMS ST

015162 TALLADEGA HEALTHCARE CENTER, INC 616 CHAFFEE STREET

015162 TALLADEGA HEALTHCARE CENTER, INC 616 CHAFFEE STREET

015162 TALLADEGA HEALTHCARE CENTER, INC 616 CHAFFEE STREET

015162 TALLADEGA HEALTHCARE CENTER, INC 616 CHAFFEE STREET
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SYLACAUGA AL 35150 (256) 245-7402 01/20/2012 02/24/2012

SYLACAUGA AL 35150 (256) 245-7402 01/20/2012 02/24/2012

TALLADEGA AL 35160 (256) 362-4197 04/07/2009 05/04/2009

TALLADEGA AL 35160 (256) 362-4197 03/11/2010 04/15/2010

TALLADEGA AL 35160 (256) 362-4197 03/11/2010 04/15/2010

TALLADEGA AL 35160 (256) 362-4197 03/16/2010 04/10/2010
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm
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015162 TALLADEGA HEALTHCARE CENTER, INC 616 CHAFFEE STREET

015162 TALLADEGA HEALTHCARE CENTER, INC 616 CHAFFEE STREET

015162 TALLADEGA HEALTHCARE CENTER, INC 616 CHAFFEE STREET

015162 TALLADEGA HEALTHCARE CENTER, INC 616 CHAFFEE STREET

015162 TALLADEGA HEALTHCARE CENTER, INC 616 CHAFFEE STREET

015162 TALLADEGA HEALTHCARE CENTER, INC 616 CHAFFEE STREET

015162 TALLADEGA HEALTHCARE CENTER, INC 616 CHAFFEE STREET

015162 TALLADEGA HEALTHCARE CENTER, INC 616 CHAFFEE STREET

015162 TALLADEGA HEALTHCARE CENTER, INC 616 CHAFFEE STREET
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TALLADEGA AL 35160 (256) 362-4197 04/01/2011 05/06/2011

TALLADEGA AL 35160 (256) 362-4197 04/07/2009 05/04/2009

TALLADEGA AL 35160 (256) 362-4197 03/16/2010 04/10/2010

TALLADEGA AL 35160 (256) 362-4197 03/16/2010 04/10/2010

TALLADEGA AL 35160 (256) 362-4197 03/17/2011 04/21/2011

TALLADEGA AL 35160 (256) 362-4197 04/01/2011 05/06/2011

TALLADEGA AL 35160 (256) 362-4197 03/11/2010 04/15/2010

TALLADEGA AL 35160 (256) 362-4197 03/16/2010 04/10/2010

TALLADEGA AL 35160 (256) 362-4197 03/11/2010 04/15/2010
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Fire Safety Electrical Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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015162 TALLADEGA HEALTHCARE CENTER, INC 616 CHAFFEE STREET

015162 TALLADEGA HEALTHCARE CENTER, INC 616 CHAFFEE STREET

015162 TALLADEGA HEALTHCARE CENTER, INC 616 CHAFFEE STREET

015163 ALBERTVILLE NURSING HOME 750 ALABAMA
HIGHWAY 75 NORTH

015163 ALBERTVILLE NURSING HOME 750 ALABAMA
HIGHWAY 75 NORTH

015163 ALBERTVILLE NURSING HOME 750 ALABAMA
HIGHWAY 75 NORTH

015163 ALBERTVILLE NURSING HOME 750 ALABAMA
HIGHWAY 75 NORTH

015163 ALBERTVILLE NURSING HOME 750 ALABAMA
HIGHWAY 75 NORTH

015163 ALBERTVILLE NURSING HOME 750 ALABAMA
HIGHWAY 75 NORTH
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TALLADEGA AL 35160 (256) 362-4197 03/16/2010 04/10/2010

TALLADEGA AL 35160 (256) 362-4197 03/16/2010 04/10/2010

TALLADEGA AL 35160 (256) 362-4197 03/17/2011 04/21/2011

ALBERTVILLE AL 35950 (256) 878-1398 03/12/2009 04/03/2009

ALBERTVILLE AL 35950 (256) 878-1398 03/18/2009 04/16/2009

ALBERTVILLE AL 35950 (256) 878-1398 03/18/2009 04/16/2009

ALBERTVILLE AL 35950 (256) 878-1398 07/14/2011 08/18/2011

ALBERTVILLE AL 35950 (256) 878-1398 07/19/2011 08/22/2011

ALBERTVILLE AL 35950 (256) 878-1398 07/19/2011 08/22/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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spreading.

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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HIGHWAY 75 NORTH

015163 ALBERTVILLE NURSING HOME 750 ALABAMA
HIGHWAY 75 NORTH

015163 ALBERTVILLE NURSING HOME 750 ALABAMA
HIGHWAY 75 NORTH

015163 ALBERTVILLE NURSING HOME 750 ALABAMA
HIGHWAY 75 NORTH

015163 ALBERTVILLE NURSING HOME 750 ALABAMA
HIGHWAY 75 NORTH

015163 ALBERTVILLE NURSING HOME 750 ALABAMA
HIGHWAY 75 NORTH

015163 ALBERTVILLE NURSING HOME 750 ALABAMA
HIGHWAY 75 NORTH

015163 ALBERTVILLE NURSING HOME 750 ALABAMA
HIGHWAY 75 NORTH
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ALBERTVILLE AL 35950 (256) 878-1398 07/07/2010 08/06/2010

ALBERTVILLE AL 35950 (256) 878-1398 07/01/2010 08/05/2010

ALBERTVILLE AL 35950 (256) 878-1398 07/07/2010 08/06/2010

ALBERTVILLE AL 35950 (256) 878-1398 07/19/2011 08/22/2011

ALBERTVILLE AL 35950 (256) 878-1398 03/18/2009 04/16/2009

ALBERTVILLE AL 35950 (256) 878-1398 07/14/2011 08/18/2011

ALBERTVILLE AL 35950 (256) 878-1398 07/14/2011 08/18/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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and equipment. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Isolated Minimal harm or potential for actual
harm
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015164 WILLOW TRACE NURSING CENTER 1406 EAST
PUSHMATAHA
STREET

015164 WILLOW TRACE NURSING CENTER 1406 EAST
PUSHMATAHA
STREET

015164 WILLOW TRACE NURSING CENTER 1406 EAST
PUSHMATAHA
STREET

015164 WILLOW TRACE NURSING CENTER 1406 EAST
PUSHMATAHA
STREET

015164 WILLOW TRACE NURSING CENTER 1406 EAST
PUSHMATAHA
STREET

015164 WILLOW TRACE NURSING CENTER 1406 EAST
PUSHMATAHA
STREET

015164 WILLOW TRACE NURSING CENTER 1406 EAST
PUSHMATAHA
STREET

015164 WILLOW TRACE NURSING CENTER 1406 EAST
PUSHMATAHA
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BUTLER AL 36904 (205) 459-5506 12/02/2010 12/24/2010

BUTLER AL 36904 (205) 459-5506 12/08/2010 01/11/2011

BUTLER AL 36904 (205) 459-5506 02/15/2012 03/11/2012

BUTLER AL 36904 (205) 459-5506 02/15/2012 03/21/2012

BUTLER AL 36904 (205) 459-5506 02/15/2012 03/21/2012

BUTLER AL 36904 (205) 459-5506 02/15/2012 03/21/2012

BUTLER AL 36904 (205) 459-5506 10/27/2009 10/28/2009

BUTLER AL 36904 (205) 459-5506 12/08/2010 01/11/2011
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Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies
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bladder function.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm
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PUSHMATAHA
STREET

015164 WILLOW TRACE NURSING CENTER 1406 EAST
PUSHMATAHA
STREET

015164 WILLOW TRACE NURSING CENTER 1406 EAST
PUSHMATAHA
STREET

015164 WILLOW TRACE NURSING CENTER 1406 EAST
PUSHMATAHA
STREET

015164 WILLOW TRACE NURSING CENTER 1406 EAST
PUSHMATAHA
STREET

015164 WILLOW TRACE NURSING CENTER 1406 EAST
PUSHMATAHA
STREET

015164 WILLOW TRACE NURSING CENTER 1406 EAST
PUSHMATAHA
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BUTLER AL 36904 (205) 459-5506 02/15/2012 03/11/2012

BUTLER AL 36904 (205) 459-5506 12/02/2010 12/24/2010

BUTLER AL 36904 (205) 459-5506 12/08/2010 01/11/2011

BUTLER AL 36904 (205) 459-5506 12/02/2010 12/24/2010

BUTLER AL 36904 (205) 459-5506 12/08/2010 01/11/2011

BUTLER AL 36904 (205) 459-5506 02/15/2012 03/11/2012
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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backup electrical power source. harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm
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STREET

015164 WILLOW TRACE NURSING CENTER 1406 EAST
PUSHMATAHA
STREET

015164 WILLOW TRACE NURSING CENTER 1406 EAST
PUSHMATAHA
STREET

015166 DADEVILLE HEALTHCARE CENTER 351 NORTH EAST
STREET

015166 DADEVILLE HEALTHCARE CENTER 351 NORTH EAST
STREET

015166 DADEVILLE HEALTHCARE CENTER 351 NORTH EAST
STREET

015166 DADEVILLE HEALTHCARE CENTER 351 NORTH EAST
STREET

015166 DADEVILLE HEALTHCARE CENTER 351 NORTH EAST
STREET

015166 DADEVILLE HEALTHCARE CENTER 351 NORTH EAST
STREET

015166 DADEVILLE HEALTHCARE CENTER 351 NORTH EAST
STREET
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BUTLER AL 36904 (205) 459-5506 02/15/2012 03/21/2012

BUTLER AL 36904 (205) 459-5506 02/15/2012 03/21/2012

DADEVILLE AL 36853 (256) 825-9244 12/02/2009 01/06/2010

DADEVILLE AL 36853 (256) 825-9244 12/02/2009 01/06/2010

DADEVILLE AL 36853 (256) 825-9244 12/08/2009 12/22/2009

DADEVILLE AL 36853 (256) 825-9244 12/08/2009 01/11/2010

DADEVILLE AL 36853 (256) 825-9244 12/08/2009 12/08/2009

DADEVILLE AL 36853 (256) 825-9244 01/12/2012 01/30/2012

DADEVILLE AL 36853 (256) 825-9244 01/11/2012 01/12/2012
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Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Pattern Minimal harm or potential for actual
harm
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STREET

015166 DADEVILLE HEALTHCARE CENTER 351 NORTH EAST
STREET

015166 DADEVILLE HEALTHCARE CENTER 351 NORTH EAST
STREET

015166 DADEVILLE HEALTHCARE CENTER 351 NORTH EAST
STREET

015166 DADEVILLE HEALTHCARE CENTER 351 NORTH EAST
STREET

015166 DADEVILLE HEALTHCARE CENTER 351 NORTH EAST
STREET

015166 DADEVILLE HEALTHCARE CENTER 351 NORTH EAST
STREET

015166 DADEVILLE HEALTHCARE CENTER 351 NORTH EAST
STREET

015166 DADEVILLE HEALTHCARE CENTER 351 NORTH EAST
STREET

015167 MARION REGIONAL NURSING HOME 184 SASSER DRIVE
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DADEVILLE AL 36853 (256) 825-9244 01/12/2012 01/30/2012

DADEVILLE AL 36853 (256) 825-9244 12/08/2009 12/09/2009

DADEVILLE AL 36853 (256) 825-9244 12/08/2009 12/11/2009

DADEVILLE AL 36853 (256) 825-9244 12/08/2009 01/11/2010

DADEVILLE AL 36853 (256) 825-9244 01/11/2012 01/12/2012

DADEVILLE AL 36853 (256) 825-9244 12/08/2009 01/06/2010

DADEVILLE AL 36853 (256) 825-9244 12/08/2009 12/08/2009

DADEVILLE AL 36853 (256) 825-9244 12/08/2009 12/08/2009

HAMILTON AL 35570 (205) 921-6340 08/20/2009 09/19/2009

Page 1062 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

"No-smoking" signs where
oxygen is used.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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015167 MARION REGIONAL NURSING HOME 184 SASSER DRIVE

015167 MARION REGIONAL NURSING HOME 184 SASSER DRIVE

015167 MARION REGIONAL NURSING HOME 184 SASSER DRIVE

015167 MARION REGIONAL NURSING HOME 184 SASSER DRIVE

015167 MARION REGIONAL NURSING HOME 184 SASSER DRIVE

015167 MARION REGIONAL NURSING HOME 184 SASSER DRIVE

015167 MARION REGIONAL NURSING HOME 184 SASSER DRIVE

015167 MARION REGIONAL NURSING HOME 184 SASSER DRIVE
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HAMILTON AL 35570 (205) 921-6340 09/02/2010 09/13/2010

HAMILTON AL 35570 (205) 921-6340 07/28/2011 09/01/2011

HAMILTON AL 35570 (205) 921-6340 07/28/2011 09/01/2011

HAMILTON AL 35570 (205) 921-6340 07/28/2011 09/01/2011

HAMILTON AL 35570 (205) 921-6340 07/28/2011 09/01/2011

HAMILTON AL 35570 (205) 921-6340 08/02/2011 08/22/2011

HAMILTON AL 35570 (205) 921-6340 08/20/2009 09/19/2009

HAMILTON AL 35570 (205) 921-6340 08/20/2009 09/19/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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015167 MARION REGIONAL NURSING HOME 184 SASSER DRIVE

015167 MARION REGIONAL NURSING HOME 184 SASSER DRIVE

015167 MARION REGIONAL NURSING HOME 184 SASSER DRIVE

015167 MARION REGIONAL NURSING HOME 184 SASSER DRIVE
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HAMILTON AL 35570 (205) 921-6340 07/28/2011 09/01/2011

HAMILTON AL 35570 (205) 921-6340 07/28/2011 09/01/2011

HAMILTON AL 35570 (205) 921-6340 07/28/2011 09/01/2011

HAMILTON AL 35570 (205) 921-6340 08/13/2009 09/17/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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have been maintained in working
order.

harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm
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015167 MARION REGIONAL NURSING HOME 184 SASSER DRIVE

015167 MARION REGIONAL NURSING HOME 184 SASSER DRIVE

015167 MARION REGIONAL NURSING HOME 184 SASSER DRIVE

015167 MARION REGIONAL NURSING HOME 184 SASSER DRIVE

015167 MARION REGIONAL NURSING HOME 184 SASSER DRIVE

015167 MARION REGIONAL NURSING HOME 184 SASSER DRIVE

015167 MARION REGIONAL NURSING HOME 184 SASSER DRIVE

015167 MARION REGIONAL NURSING HOME 184 SASSER DRIVE
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HAMILTON AL 35570 (205) 921-6340 07/28/2011 09/01/2011

HAMILTON AL 35570 (205) 921-6340 08/02/2011 08/22/2011

HAMILTON AL 35570 (205) 921-6340 08/13/2009 09/17/2009

HAMILTON AL 35570 (205) 921-6340 09/02/2010 09/09/2010

HAMILTON AL 35570 (205) 921-6340 09/02/2010 09/28/2010

HAMILTON AL 35570 (205) 921-6340 09/02/2010 09/10/2010

HAMILTON AL 35570 (205) 921-6340 09/02/2010 09/02/2010

HAMILTON AL 35570 (205) 921-6340 07/28/2011 09/01/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm
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015167 MARION REGIONAL NURSING HOME 184 SASSER DRIVE

015167 MARION REGIONAL NURSING HOME 184 SASSER DRIVE

015167 MARION REGIONAL NURSING HOME 184 SASSER DRIVE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE
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HAMILTON AL 35570 (205) 921-6340 07/28/2011 09/01/2011

HAMILTON AL 35570 (205) 921-6340 08/02/2011 08/22/2011

HAMILTON AL 35570 (205) 921-6340 08/02/2011 08/22/2011

MOBILE AL 36604 (251) 476-6335 12/21/2009 01/14/2010

MOBILE AL 36604 (251) 476-6335 12/21/2009 01/14/2010

MOBILE AL 36604 (251) 476-6335 12/21/2009 01/14/2010

MOBILE AL 36604 (251) 476-6335 12/23/2010 01/27/2011

MOBILE AL 36604 (251) 476-6335 01/06/2011 02/10/2011

MOBILE AL 36604 (251) 476-6335 12/01/2011 01/05/2012

MOBILE AL 36604 (251) 476-6335 12/01/2011 01/05/2012
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Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE
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MOBILE AL 36604 (251) 476-6335 12/01/2011 01/05/2012

MOBILE AL 36604 (251) 476-6335 12/01/2011 01/05/2012

MOBILE AL 36604 (251) 476-6335 12/06/2011 01/09/2012

MOBILE AL 36604 (251) 476-6335 12/06/2011 01/09/2012

MOBILE AL 36604 (251) 476-6335 12/06/2011 01/09/2012

MOBILE AL 36604 (251) 476-6335 12/06/2011 01/09/2012

MOBILE AL 36604 (251) 476-6335 01/06/2011 02/10/2011

MOBILE AL 36604 (251) 476-6335 12/06/2011 01/09/2012

MOBILE AL 36604 (251) 476-6335 12/21/2009 01/14/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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written plan of care.

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE
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MOBILE AL 36604 (251) 476-6335 01/06/2011 02/10/2011

MOBILE AL 36604 (251) 476-6335 01/06/2011 02/10/2011

MOBILE AL 36604 (251) 476-6335 01/06/2011 02/10/2011

MOBILE AL 36604 (251) 476-6335 01/06/2011 02/10/2011

MOBILE AL 36604 (251) 476-6335 12/06/2011 01/09/2012

MOBILE AL 36604 (251) 476-6335 12/06/2011 01/09/2012

MOBILE AL 36604 (251) 476-6335 12/06/2011 01/09/2012

MOBILE AL 36604 (251) 476-6335 12/06/2011 01/09/2012

MOBILE AL 36604 (251) 476-6335 12/06/2011 01/09/2012

MOBILE AL 36604 (251) 476-6335 01/06/2011 02/10/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015168 LITTLE SISTERS OF THE POOR SACRED
HEART RESIDENCE

1655 MCGILL AVENUE

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD
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MOBILE AL 36604 (251) 476-6335 12/01/2011 01/05/2012

MOBILE AL 36604 (251) 476-6335 12/06/2011 01/09/2012

MOBILE AL 36604 (251) 476-6335 12/06/2011 01/09/2012

FLORENCE AL 35630 (256) 766-5771 03/11/2009 03/13/2009

FLORENCE AL 35630 (256) 766-5771 03/11/2009 04/01/2009

FLORENCE AL 35630 (256) 766-5771 04/01/2010 05/05/2010

FLORENCE AL 35630 (256) 766-5771 04/07/2010 05/06/2010

FLORENCE AL 35630 (256) 766-5771 04/07/2011 05/12/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Administration Deficiencies
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hour.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm
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015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD
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FLORENCE AL 35630 (256) 766-5771 04/13/2011 05/18/2011

FLORENCE AL 35630 (256) 766-5771 04/13/2011 05/18/2011

FLORENCE AL 35630 (256) 766-5771 03/05/2009 04/09/2009

FLORENCE AL 35630 (256) 766-5771 03/11/2009 03/17/2009

FLORENCE AL 35630 (256) 766-5771 04/07/2010 05/06/2010

FLORENCE AL 35630 (256) 766-5771 04/07/2010 05/06/2010

FLORENCE AL 35630 (256) 766-5771 04/07/2010 05/06/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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residents' needs.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm
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015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION 2107 CLOYD BLVD
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FLORENCE AL 35630 (256) 766-5771 04/07/2011 05/12/2011

FLORENCE AL 35630 (256) 766-5771 04/13/2011 05/18/2011

FLORENCE AL 35630 (256) 766-5771 04/13/2011 05/18/2011

FLORENCE AL 35630 (256) 766-5771 04/13/2011 05/18/2011

FLORENCE AL 35630 (256) 766-5771 03/05/2009 04/09/2009

FLORENCE AL 35630 (256) 766-5771 03/05/2009 04/09/2009

FLORENCE AL 35630 (256) 766-5771 04/07/2011 05/12/2011

FLORENCE AL 35630 (256) 766-5771 04/07/2011 05/12/2011
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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CENTER

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD
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FLORENCE AL 35630 (256) 766-5771 04/13/2011 05/18/2011

FLORENCE AL 35630 (256) 766-5771 04/13/2011 05/18/2011

FLORENCE AL 35630 (256) 766-5771 04/07/2011 05/12/2011

FLORENCE AL 35630 (256) 766-5771 04/07/2011 05/12/2011

FLORENCE AL 35630 (256) 766-5771 04/13/2011 05/18/2011

FLORENCE AL 35630 (256) 766-5771 04/13/2011 05/18/2011

FLORENCE AL 35630 (256) 766-5771 04/01/2010 05/05/2010

FLORENCE AL 35630 (256) 766-5771 04/01/2010 05/05/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

portable fire extinguishers. Widespread Potential for minimal harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015169 FLORENCE NURSING AND REHABILITATION
CENTER

2107 CLOYD BLVD

015171 SOUTHERN SPRINGS HEALTHCARE
FACILITY

745 SOUTHERN
SPRINGS ROAD

015171 SOUTHERN SPRINGS HEALTHCARE
FACILITY

745 SOUTHERN
SPRINGS ROAD

015171 SOUTHERN SPRINGS HEALTHCARE
FACILITY

745 SOUTHERN
SPRINGS ROAD

015171 SOUTHERN SPRINGS HEALTHCARE
FACILITY

745 SOUTHERN
SPRINGS ROAD

015171 SOUTHERN SPRINGS HEALTHCARE
FACILITY

745 SOUTHERN
SPRINGS ROAD

015171 SOUTHERN SPRINGS HEALTHCARE
FACILITY

745 SOUTHERN
SPRINGS ROAD
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FLORENCE AL 35630 (256) 766-5771 04/07/2010 05/06/2010

FLORENCE AL 35630 (256) 766-5771 04/07/2010 05/06/2010

FLORENCE AL 35630 (256) 766-5771 04/07/2010 05/06/2010

UNION SPRINGS AL 36089 (334) 738-5590 02/09/2010 03/15/2010

UNION SPRINGS AL 36089 (334) 738-5590 02/08/2012 03/14/2012

UNION SPRINGS AL 36089 (334) 738-5590 02/09/2010 03/15/2010

UNION SPRINGS AL 36089 (334) 738-5590 02/09/2010 03/15/2010

UNION SPRINGS AL 36089 (334) 738-5590 02/09/2010 03/15/2010

UNION SPRINGS AL 36089 (334) 738-5590 02/09/2010 03/15/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Pattern Minimal harm or potential for actual
harm
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015171 SOUTHERN SPRINGS HEALTHCARE
FACILITY

745 SOUTHERN
SPRINGS ROAD

015171 SOUTHERN SPRINGS HEALTHCARE
FACILITY

745 SOUTHERN
SPRINGS ROAD

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE
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UNION SPRINGS AL 36089 (334) 738-5590 01/27/2011 03/03/2011

UNION SPRINGS AL 36089 (334) 738-5590 02/08/2012 03/14/2012

GLENCOE AL 35905 (256) 492-5350 06/25/2009 07/30/2009

GLENCOE AL 35905 (256) 492-5350 06/25/2009 07/30/2009

GLENCOE AL 35905 (256) 492-5350 08/12/2010 09/16/2010

GLENCOE AL 35905 (256) 492-5350 08/12/2010 09/16/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Isolated Minimal harm or potential for actual
harm
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015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE
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GLENCOE AL 35905 (256) 492-5350 08/04/2011 09/08/2011

GLENCOE AL 35905 (256) 492-5350 08/04/2011 09/08/2011

GLENCOE AL 35905 (256) 492-5350 08/04/2011 09/08/2011

GLENCOE AL 35905 (256) 492-5350 08/04/2011 09/08/2011

GLENCOE AL 35905 (256) 492-5350 08/04/2011 09/08/2011

GLENCOE AL 35905 (256) 492-5350 07/08/2009 08/06/2009

GLENCOE AL 35905 (256) 492-5350 08/12/2010 09/16/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Page 1115 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



bladder function.

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Widespread Potential for minimal harm
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015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE
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GLENCOE AL 35905 (256) 492-5350 08/18/2010 09/16/2010

GLENCOE AL 35905 (256) 492-5350 08/18/2010 09/16/2010

GLENCOE AL 35905 (256) 492-5350 08/04/2011 09/08/2011

GLENCOE AL 35905 (256) 492-5350 08/04/2011 09/08/2011

GLENCOE AL 35905 (256) 492-5350 07/08/2009 08/06/2009

GLENCOE AL 35905 (256) 492-5350 08/12/2010 09/16/2010

GLENCOE AL 35905 (256) 492-5350 08/12/2010 09/16/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Ensure the activities program is
directed by a qualified
professional.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Let the resident use stationery,
postage, and writing materials at
the resident's own expense.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE
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GLENCOE AL 35905 (256) 492-5350 08/12/2010 09/16/2010

GLENCOE AL 35905 (256) 492-5350 08/18/2010 09/16/2010

GLENCOE AL 35905 (256) 492-5350 08/04/2011 09/08/2011

GLENCOE AL 35905 (256) 492-5350 06/25/2009 07/30/2009

GLENCOE AL 35905 (256) 492-5350 06/25/2009 07/30/2009

GLENCOE AL 35905 (256) 492-5350 07/08/2009 08/06/2009

GLENCOE AL 35905 (256) 492-5350 07/08/2009 08/06/2009

GLENCOE AL 35905 (256) 492-5350 08/12/2010 09/16/2010
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Page 1123 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with

Isolated Minimal harm or potential for actual
harm
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015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

015175 WESLEY MANOR RETIREMENT CENTER 718 HONEYSUCKLE
ROAD

015175 WESLEY MANOR RETIREMENT CENTER 718 HONEYSUCKLE
ROAD

015175 WESLEY MANOR RETIREMENT CENTER 718 HONEYSUCKLE
ROAD
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GLENCOE AL 35905 (256) 492-5350 08/12/2010 09/16/2010

GLENCOE AL 35905 (256) 492-5350 08/18/2010 09/16/2010

GLENCOE AL 35905 (256) 492-5350 08/04/2011 09/08/2011

GLENCOE AL 35905 (256) 492-5350 08/04/2011 09/08/2011

GLENCOE AL 35905 (256) 492-5350 08/04/2011 09/08/2011

DOTHAN AL 36305 (334) 792-0921 07/15/2009 08/13/2009

DOTHAN AL 36305 (334) 792-0921 07/15/2009 08/13/2009

DOTHAN AL 36305 (334) 792-0921 09/10/2010 10/15/2010

Page 1126 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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the nursing home.

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm
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015175 WESLEY MANOR RETIREMENT CENTER 718 HONEYSUCKLE
ROAD

015175 WESLEY MANOR RETIREMENT CENTER 718 HONEYSUCKLE
ROAD

015175 WESLEY MANOR RETIREMENT CENTER 718 HONEYSUCKLE
ROAD

015175 WESLEY MANOR RETIREMENT CENTER 718 HONEYSUCKLE
ROAD

015175 WESLEY MANOR RETIREMENT CENTER 718 HONEYSUCKLE
ROAD

015175 WESLEY MANOR RETIREMENT CENTER 718 HONEYSUCKLE
ROAD

015175 WESLEY MANOR RETIREMENT CENTER 718 HONEYSUCKLE
ROAD

015175 WESLEY MANOR RETIREMENT CENTER 718 HONEYSUCKLE
ROAD
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DOTHAN AL 36305 (334) 792-0921 09/15/2010 10/15/2010

DOTHAN AL 36305 (334) 792-0921 09/15/2010 10/15/2010

DOTHAN AL 36305 (334) 792-0921 08/03/2011 09/07/2011

DOTHAN AL 36305 (334) 792-0921 08/04/2011 08/19/2011

DOTHAN AL 36305 (334) 792-0921 09/10/2010 10/15/2010

DOTHAN AL 36305 (334) 792-0921 08/03/2011 09/07/2011

DOTHAN AL 36305 (334) 792-0921 07/15/2009 08/13/2009

DOTHAN AL 36305 (334) 792-0921 09/10/2010 10/15/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies
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possible to do so.

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing

Isolated Minimal harm or potential for actual
harm

Page 1132 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



ROAD

015175 WESLEY MANOR RETIREMENT CENTER 718 HONEYSUCKLE
ROAD

015175 WESLEY MANOR RETIREMENT CENTER 718 HONEYSUCKLE
ROAD

015175 WESLEY MANOR RETIREMENT CENTER 718 HONEYSUCKLE
ROAD

015175 WESLEY MANOR RETIREMENT CENTER 718 HONEYSUCKLE
ROAD

015175 WESLEY MANOR RETIREMENT CENTER 718 HONEYSUCKLE
ROAD
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DOTHAN AL 36305 (334) 792-0921 09/15/2010 10/15/2010

DOTHAN AL 36305 (334) 792-0921 08/03/2011 09/07/2011

DOTHAN AL 36305 (334) 792-0921 08/03/2011 09/07/2011

DOTHAN AL 36305 (334) 792-0921 08/03/2011 09/07/2011

DOTHAN AL 36305 (334) 792-0921 07/09/2009 08/13/2009

Page 1134 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies
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as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

1) Receive registry verification
that a nurse aide has met the
required training and skills that
the State requires; and 2) ensure
nurse aides receive the required
retraining after 24 months if
nursing related services were not
provided for monetary compe

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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015175 WESLEY MANOR RETIREMENT CENTER 718 HONEYSUCKLE
ROAD

015175 WESLEY MANOR RETIREMENT CENTER 718 HONEYSUCKLE
ROAD

015175 WESLEY MANOR RETIREMENT CENTER 718 HONEYSUCKLE
ROAD

015175 WESLEY MANOR RETIREMENT CENTER 718 HONEYSUCKLE
ROAD

015175 WESLEY MANOR RETIREMENT CENTER 718 HONEYSUCKLE
ROAD

015175 WESLEY MANOR RETIREMENT CENTER 718 HONEYSUCKLE
ROAD

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97
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DOTHAN AL 36305 (334) 792-0921 09/10/2010 10/15/2010

DOTHAN AL 36305 (334) 792-0921 09/10/2010 10/15/2010

DOTHAN AL 36305 (334) 792-0921 09/15/2010 10/15/2010

DOTHAN AL 36305 (334) 792-0921 08/04/2011 08/19/2011

DOTHAN AL 36305 (334) 792-0921 08/04/2011 08/19/2011

DOTHAN AL 36305 (334) 792-0921 08/04/2011 08/19/2011

CROSSVILLE AL 35962 (256) 528-7844 04/16/2009 05/21/2009

CROSSVILLE AL 35962 (256) 528-7844 04/23/2009 05/21/2009

CROSSVILLE AL 35962 (256) 528-7844 06/17/2010 07/22/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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LLC PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97
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CROSSVILLE AL 35962 (256) 528-7844 06/17/2010 07/22/2010

CROSSVILLE AL 35962 (256) 528-7844 06/23/2010 07/22/2010

CROSSVILLE AL 35962 (256) 528-7844 06/28/2011 08/02/2011

CROSSVILLE AL 35962 (256) 528-7844 04/23/2009 05/21/2009

CROSSVILLE AL 35962 (256) 528-7844 04/23/2009 05/21/2009

CROSSVILLE AL 35962 (256) 528-7844 06/17/2010 07/22/2010

CROSSVILLE AL 35962 (256) 528-7844 06/23/2010 07/22/2010
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm

Page 1144 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97
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CROSSVILLE AL 35962 (256) 528-7844 06/23/2011 07/28/2011

CROSSVILLE AL 35962 (256) 528-7844 06/23/2011 07/28/2011

CROSSVILLE AL 35962 (256) 528-7844 06/28/2011 08/02/2011

CROSSVILLE AL 35962 (256) 528-7844 06/28/2011 08/02/2011

CROSSVILLE AL 35962 (256) 528-7844 04/23/2009 05/21/2009

CROSSVILLE AL 35962 (256) 528-7844 06/17/2010 07/22/2010

CROSSVILLE AL 35962 (256) 528-7844 06/17/2010 07/22/2010
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm
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015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97
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CROSSVILLE AL 35962 (256) 528-7844 06/23/2011 07/28/2011

CROSSVILLE AL 35962 (256) 528-7844 06/28/2011 08/02/2011

CROSSVILLE AL 35962 (256) 528-7844 04/16/2009 05/21/2009

CROSSVILLE AL 35962 (256) 528-7844 04/23/2009 05/21/2009

CROSSVILLE AL 35962 (256) 528-7844 04/23/2009 05/21/2009

CROSSVILLE AL 35962 (256) 528-7844 06/17/2010 07/22/2010

CROSSVILLE AL 35962 (256) 528-7844 06/23/2010 07/22/2010

CROSSVILLE AL 35962 (256) 528-7844 06/23/2010 07/22/2010

CROSSVILLE AL 35962 (256) 528-7844 06/23/2010 07/22/2010

CROSSVILLE AL 35962 (256) 528-7844 06/23/2011 07/28/2011
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Potential for minimal harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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LLC PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015176 CROSSVILLE HEALTH AND REHABILITATION,
LLC

8922 HIGHWAY 227
PO BOX 97

015177 WOODHAVEN MANOR NURSING HOME 105 WEST WINDSOR
ST

015177 WOODHAVEN MANOR NURSING HOME 105 WEST WINDSOR
ST

015177 WOODHAVEN MANOR NURSING HOME 105 WEST WINDSOR
ST

015177 WOODHAVEN MANOR NURSING HOME 105 WEST WINDSOR
ST

015177 WOODHAVEN MANOR NURSING HOME 105 WEST WINDSOR
ST

015177 WOODHAVEN MANOR NURSING HOME 105 WEST WINDSOR
ST

015177 WOODHAVEN MANOR NURSING HOME 105 WEST WINDSOR
ST
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CROSSVILLE AL 35962 (256) 528-7844 06/28/2011 08/02/2011

CROSSVILLE AL 35962 (256) 528-7844 06/28/2011 08/02/2011

DEMOPOLIS AL 36732 (334) 289-2741 06/30/2009 07/30/2009

DEMOPOLIS AL 36732 (334) 289-2741 06/30/2009 07/30/2009

DEMOPOLIS AL 36732 (334) 289-2741 07/08/2010 08/13/2010

DEMOPOLIS AL 36732 (334) 289-2741 07/08/2010 08/13/2010

DEMOPOLIS AL 36732 (334) 289-2741 07/09/2010 08/13/2010

DEMOPOLIS AL 36732 (334) 289-2741 06/25/2009 07/30/2009

DEMOPOLIS AL 36732 (334) 289-2741 06/25/2009 07/30/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Page 1155 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



needs and preferences of each
resident.

harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm
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015177 WOODHAVEN MANOR NURSING HOME 105 WEST WINDSOR
ST

015177 WOODHAVEN MANOR NURSING HOME 105 WEST WINDSOR
ST

015177 WOODHAVEN MANOR NURSING HOME 105 WEST WINDSOR
ST

015177 WOODHAVEN MANOR NURSING HOME 105 WEST WINDSOR
ST

015177 WOODHAVEN MANOR NURSING HOME 105 WEST WINDSOR
ST

015177 WOODHAVEN MANOR NURSING HOME 105 WEST WINDSOR
ST

015177 WOODHAVEN MANOR NURSING HOME 105 WEST WINDSOR
ST
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DEMOPOLIS AL 36732 (334) 289-2741 06/30/2009 07/30/2009

DEMOPOLIS AL 36732 (334) 289-2741 07/08/2010 08/13/2010

DEMOPOLIS AL 36732 (334) 289-2741 07/08/2010 08/13/2010

DEMOPOLIS AL 36732 (334) 289-2741 07/09/2010 08/13/2010

DEMOPOLIS AL 36732 (334) 289-2741 06/25/2009 07/30/2009

DEMOPOLIS AL 36732 (334) 289-2741 07/08/2010 08/13/2010

DEMOPOLIS AL 36732 (334) 289-2741 07/09/2010 08/13/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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a resident's needs. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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015177 WOODHAVEN MANOR NURSING HOME 105 WEST WINDSOR
ST

015177 WOODHAVEN MANOR NURSING HOME 105 WEST WINDSOR
ST

015177 WOODHAVEN MANOR NURSING HOME 105 WEST WINDSOR
ST

015178 GREENE COUNTY NURSING HOME 509 WILSON AVE

015178 GREENE COUNTY NURSING HOME 509 WILSON AVE

015178 GREENE COUNTY NURSING HOME 509 WILSON AVE

015178 GREENE COUNTY NURSING HOME 509 WILSON AVE

015178 GREENE COUNTY NURSING HOME 509 WILSON AVE

015178 GREENE COUNTY NURSING HOME 509 WILSON AVE
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DEMOPOLIS AL 36732 (334) 289-2741 07/09/2010 08/13/2010

DEMOPOLIS AL 36732 (334) 289-2741 05/26/2011 06/30/2011

DEMOPOLIS AL 36732 (334) 289-2741 06/01/2011 06/27/2011

EUTAW AL 35462 (205) 372-4545 04/21/2011 05/25/2011

EUTAW AL 35462 (205) 372-4545 05/10/2011 05/31/2011

EUTAW AL 35462 (205) 372-4545 05/10/2011 05/31/2011

EUTAW AL 35462 (205) 372-4545 05/10/2011 05/31/2011

EUTAW AL 35462 (205) 372-4545 05/18/2009 05/27/2009

EUTAW AL 35462 (205) 372-4545 06/10/2010 06/28/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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015178 GREENE COUNTY NURSING HOME 509 WILSON AVE

015178 GREENE COUNTY NURSING HOME 509 WILSON AVE

015178 GREENE COUNTY NURSING HOME 509 WILSON AVE

015178 GREENE COUNTY NURSING HOME 509 WILSON AVE

015178 GREENE COUNTY NURSING HOME 509 WILSON AVE

015178 GREENE COUNTY NURSING HOME 509 WILSON AVE

015178 GREENE COUNTY NURSING HOME 509 WILSON AVE
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EUTAW AL 35462 (205) 372-4545 06/15/2010 07/14/2010

EUTAW AL 35462 (205) 372-4545 06/15/2010 07/14/2010

EUTAW AL 35462 (205) 372-4545 05/18/2009 05/27/2009

EUTAW AL 35462 (205) 372-4545 05/18/2009 05/27/2009

EUTAW AL 35462 (205) 372-4545 05/14/2009 06/17/2009

EUTAW AL 35462 (205) 372-4545 06/15/2010 07/14/2010

EUTAW AL 35462 (205) 372-4545 04/21/2011 05/25/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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safe and clean way. harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services

Isolated Minimal harm or potential for actual
harm
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015178 GREENE COUNTY NURSING HOME 509 WILSON AVE

015178 GREENE COUNTY NURSING HOME 509 WILSON AVE

015178 GREENE COUNTY NURSING HOME 509 WILSON AVE

015178 GREENE COUNTY NURSING HOME 509 WILSON AVE

015178 GREENE COUNTY NURSING HOME 509 WILSON AVE

015178 GREENE COUNTY NURSING HOME 509 WILSON AVE

015179 PARKWOOD HEALTH CARE FACILITY 3301 STADIUM DRIVE

015179 PARKWOOD HEALTH CARE FACILITY 3301 STADIUM DRIVE
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EUTAW AL 35462 (205) 372-4545 04/21/2011 05/25/2011

EUTAW AL 35462 (205) 372-4545 05/10/2011 05/31/2011

EUTAW AL 35462 (205) 372-4545 05/18/2009 05/27/2009

EUTAW AL 35462 (205) 372-4545 05/18/2009 05/27/2009

EUTAW AL 35462 (205) 372-4545 04/21/2011 05/25/2011

EUTAW AL 35462 (205) 372-4545 04/21/2011 05/25/2011

PHENIX CITY AL 36867 (334) 297-0237 01/23/2009 02/27/2009

PHENIX CITY AL 36867 (334) 297-0237 01/23/2009 02/27/2009
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Medicaid covers and which the
resident must pay for.

Post nurse staffing
information/data on a daily basis.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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015179 PARKWOOD HEALTH CARE FACILITY 3301 STADIUM DRIVE

015179 PARKWOOD HEALTH CARE FACILITY 3301 STADIUM DRIVE

015179 PARKWOOD HEALTH CARE FACILITY 3301 STADIUM DRIVE

015179 PARKWOOD HEALTH CARE FACILITY 3301 STADIUM DRIVE

015179 PARKWOOD HEALTH CARE FACILITY 3301 STADIUM DRIVE

015179 PARKWOOD HEALTH CARE FACILITY 3301 STADIUM DRIVE

015179 PARKWOOD HEALTH CARE FACILITY 3301 STADIUM DRIVE

015179 PARKWOOD HEALTH CARE FACILITY 3301 STADIUM DRIVE

015179 PARKWOOD HEALTH CARE FACILITY 3301 STADIUM DRIVE
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PHENIX CITY AL 36867 (334) 297-0237 01/27/2009 02/27/2009

PHENIX CITY AL 36867 (334) 297-0237 04/15/2010 05/20/2010

PHENIX CITY AL 36867 (334) 297-0237 04/22/2010 05/20/2010

PHENIX CITY AL 36867 (334) 297-0237 04/22/2010 05/20/2010

PHENIX CITY AL 36867 (334) 297-0237 04/22/2010 05/20/2010

PHENIX CITY AL 36867 (334) 297-0237 03/24/2011 04/28/2011

PHENIX CITY AL 36867 (334) 297-0237 03/24/2011 04/28/2011

PHENIX CITY AL 36867 (334) 297-0237 01/27/2009 02/27/2009

PHENIX CITY AL 36867 (334) 297-0237 04/22/2010 05/20/2010

Page 1174 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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015179 PARKWOOD HEALTH CARE FACILITY 3301 STADIUM DRIVE

015179 PARKWOOD HEALTH CARE FACILITY 3301 STADIUM DRIVE

015179 PARKWOOD HEALTH CARE FACILITY 3301 STADIUM DRIVE

015179 PARKWOOD HEALTH CARE FACILITY 3301 STADIUM DRIVE

015179 PARKWOOD HEALTH CARE FACILITY 3301 STADIUM DRIVE

015179 PARKWOOD HEALTH CARE FACILITY 3301 STADIUM DRIVE

015179 PARKWOOD HEALTH CARE FACILITY 3301 STADIUM DRIVE

015179 PARKWOOD HEALTH CARE FACILITY 3301 STADIUM DRIVE

015179 PARKWOOD HEALTH CARE FACILITY 3301 STADIUM DRIVE
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PHENIX CITY AL 36867 (334) 297-0237 04/22/2010 05/20/2010

PHENIX CITY AL 36867 (334) 297-0237 04/22/2010 05/20/2010

PHENIX CITY AL 36867 (334) 297-0237 03/24/2011 04/28/2011

PHENIX CITY AL 36867 (334) 297-0237 01/23/2009 02/27/2009

PHENIX CITY AL 36867 (334) 297-0237 01/27/2009 02/27/2009

PHENIX CITY AL 36867 (334) 297-0237 01/27/2009 02/27/2009

PHENIX CITY AL 36867 (334) 297-0237 04/15/2010 05/20/2010

PHENIX CITY AL 36867 (334) 297-0237 04/22/2010 05/20/2010

PHENIX CITY AL 36867 (334) 297-0237 03/24/2011 04/28/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm
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015180 GADSDEN HEALTH AND REHAB CENTER 1945 DAVIS DRIVE

015180 GADSDEN HEALTH AND REHAB CENTER 1945 DAVIS DRIVE

015180 GADSDEN HEALTH AND REHAB CENTER 1945 DAVIS DRIVE

015180 GADSDEN HEALTH AND REHAB CENTER 1945 DAVIS DRIVE

015180 GADSDEN HEALTH AND REHAB CENTER 1945 DAVIS DRIVE

015180 GADSDEN HEALTH AND REHAB CENTER 1945 DAVIS DRIVE

015180 GADSDEN HEALTH AND REHAB CENTER 1945 DAVIS DRIVE
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GADSDEN AL 35904 (256) 547-4938 04/15/2009 05/10/2009

GADSDEN AL 35904 (256) 547-4938 03/24/2010 03/24/2010

GADSDEN AL 35904 (256) 547-4938 03/17/2011 04/21/2011

GADSDEN AL 35904 (256) 547-4938 03/31/2011 05/05/2011

GADSDEN AL 35904 (256) 547-4938 03/31/2011 05/05/2011

GADSDEN AL 35904 (256) 547-4938 04/09/2009 05/14/2009

GADSDEN AL 35904 (256) 547-4938 04/09/2009 05/14/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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working safely. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Isolated Minimal harm or potential for actual
harm
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015180 GADSDEN HEALTH AND REHAB CENTER 1945 DAVIS DRIVE

015180 GADSDEN HEALTH AND REHAB CENTER 1945 DAVIS DRIVE

015180 GADSDEN HEALTH AND REHAB CENTER 1945 DAVIS DRIVE

015180 GADSDEN HEALTH AND REHAB CENTER 1945 DAVIS DRIVE

015180 GADSDEN HEALTH AND REHAB CENTER 1945 DAVIS DRIVE

015180 GADSDEN HEALTH AND REHAB CENTER 1945 DAVIS DRIVE

015180 GADSDEN HEALTH AND REHAB CENTER 1945 DAVIS DRIVE
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GADSDEN AL 35904 (256) 547-4938 03/17/2011 04/21/2011

GADSDEN AL 35904 (256) 547-4938 03/31/2011 05/26/2011

GADSDEN AL 35904 (256) 547-4938 03/17/2011 04/21/2011

GADSDEN AL 35904 (256) 547-4938 04/09/2009 05/14/2009

GADSDEN AL 35904 (256) 547-4938 04/09/2009 05/14/2009

GADSDEN AL 35904 (256) 547-4938 04/15/2009 05/10/2009

GADSDEN AL 35904 (256) 547-4938 03/24/2010 05/03/2010
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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to accepted professional
standards.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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015180 GADSDEN HEALTH AND REHAB CENTER 1945 DAVIS DRIVE

015180 GADSDEN HEALTH AND REHAB CENTER 1945 DAVIS DRIVE

015182 GEORGIANA HEALTH AND REHABILITATION,
L L C

206 PALMER AVENUE

015182 GEORGIANA HEALTH AND REHABILITATION,
L L C

206 PALMER AVENUE

015182 GEORGIANA HEALTH AND REHABILITATION,
L L C

206 PALMER AVENUE

015182 GEORGIANA HEALTH AND REHABILITATION,
L L C

206 PALMER AVENUE

015182 GEORGIANA HEALTH AND REHABILITATION,
L L C

206 PALMER AVENUE

015182 GEORGIANA HEALTH AND REHABILITATION,
L L C

206 PALMER AVENUE

015182 GEORGIANA HEALTH AND REHABILITATION,
L L C

206 PALMER AVENUE

015182 GEORGIANA HEALTH AND REHABILITATION, 206 PALMER AVENUE
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GADSDEN AL 35904 (256) 547-4938 03/17/2011 04/21/2011

GADSDEN AL 35904 (256) 547-4938 03/31/2011 05/05/2011

GEORGIANA AL 36033 (334) 376-2267 12/03/2009 01/07/2010

GEORGIANA AL 36033 (334) 376-2267 12/03/2009 01/07/2010

GEORGIANA AL 36033 (334) 376-2267 12/10/2009 01/07/2010

GEORGIANA AL 36033 (334) 376-2267 11/10/2010 12/27/2010

GEORGIANA AL 36033 (334) 376-2267 11/10/2010 12/27/2010

GEORGIANA AL 36033 (334) 376-2267 11/10/2010 12/27/2010

GEORGIANA AL 36033 (334) 376-2267 11/10/2010 12/27/2010

GEORGIANA AL 36033 (334) 376-2267 10/17/2011 11/21/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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alarm system.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for Isolated Minimal harm or potential for actual
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L L C

015182 GEORGIANA HEALTH AND REHABILITATION,
L L C

206 PALMER AVENUE

015182 GEORGIANA HEALTH AND REHABILITATION,
L L C

206 PALMER AVENUE

015182 GEORGIANA HEALTH AND REHABILITATION,
L L C

206 PALMER AVENUE

015182 GEORGIANA HEALTH AND REHABILITATION,
L L C

206 PALMER AVENUE

015182 GEORGIANA HEALTH AND REHABILITATION,
L L C

206 PALMER AVENUE

015182 GEORGIANA HEALTH AND REHABILITATION,
L L C

206 PALMER AVENUE

015182 GEORGIANA HEALTH AND REHABILITATION,
L L C

206 PALMER AVENUE

015182 GEORGIANA HEALTH AND REHABILITATION,
L L C

206 PALMER AVENUE

015182 GEORGIANA HEALTH AND REHABILITATION,
L L C

206 PALMER AVENUE

015182 GEORGIANA HEALTH AND REHABILITATION, 206 PALMER AVENUE
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GEORGIANA AL 36033 (334) 376-2267 10/17/2011 11/21/2011

GEORGIANA AL 36033 (334) 376-2267 11/10/2010 12/27/2010

GEORGIANA AL 36033 (334) 376-2267 12/10/2009 01/07/2010

GEORGIANA AL 36033 (334) 376-2267 11/10/2010 12/27/2010

GEORGIANA AL 36033 (334) 376-2267 11/10/2010 12/27/2010

GEORGIANA AL 36033 (334) 376-2267 11/10/2010 12/27/2010

GEORGIANA AL 36033 (334) 376-2267 11/10/2010 12/27/2010

GEORGIANA AL 36033 (334) 376-2267 10/14/2011 11/18/2011

GEORGIANA AL 36033 (334) 376-2267 10/14/2011 11/18/2011

GEORGIANA AL 36033 (334) 376-2267 12/10/2009 01/07/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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each shift under varying
conditions.

harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

signs that state that exit doors Pattern Potential for minimal harm
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L L C

015182 GEORGIANA HEALTH AND REHABILITATION,
L L C

206 PALMER AVENUE

015182 GEORGIANA HEALTH AND REHABILITATION,
L L C

206 PALMER AVENUE

015182 GEORGIANA HEALTH AND REHABILITATION,
L L C

206 PALMER AVENUE

015182 GEORGIANA HEALTH AND REHABILITATION,
L L C

206 PALMER AVENUE

015182 GEORGIANA HEALTH AND REHABILITATION,
L L C

206 PALMER AVENUE

015182 GEORGIANA HEALTH AND REHABILITATION,
L L C

206 PALMER AVENUE

015182 GEORGIANA HEALTH AND REHABILITATION, 206 PALMER AVENUE
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GEORGIANA AL 36033 (334) 376-2267 11/10/2010 12/27/2010

GEORGIANA AL 36033 (334) 376-2267 11/10/2010 12/27/2010

GEORGIANA AL 36033 (334) 376-2267 11/11/2010 12/16/2010

GEORGIANA AL 36033 (334) 376-2267 10/14/2011 11/18/2011

GEORGIANA AL 36033 (334) 376-2267 10/17/2011 11/21/2011

GEORGIANA AL 36033 (334) 376-2267 10/17/2011 11/21/2011

GEORGIANA AL 36033 (334) 376-2267 10/17/2011 11/21/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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are to be kept closed.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly Pattern Minimal harm or potential for actual

Page 1200 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



L L C

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND 4525 ST STEPHENS
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EIGHT MILE AL 36613 (251) 452-0996 02/12/2009 04/16/2009

EIGHT MILE AL 36613 (251) 452-0996 02/12/2009 05/21/2009

EIGHT MILE AL 36613 (251) 452-0996 02/20/2009 03/27/2009

EIGHT MILE AL 36613 (251) 452-0996 05/06/2010 06/04/2010

EIGHT MILE AL 36613 (251) 452-0996 04/22/2011 05/26/2011

EIGHT MILE AL 36613 (251) 452-0996 04/22/2011 05/25/2011

EIGHT MILE AL 36613 (251) 452-0996 04/22/2011 Not Available
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies
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testing of generators. harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly Isolated Minimal harm or potential for actual
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REHABILITATION CTR ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD
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EIGHT MILE AL 36613 (251) 452-0996 02/12/2009 04/16/2009

EIGHT MILE AL 36613 (251) 452-0996 02/12/2009 04/16/2009

EIGHT MILE AL 36613 (251) 452-0996 02/12/2009 04/16/2009

EIGHT MILE AL 36613 (251) 452-0996 02/20/2009 03/27/2009

EIGHT MILE AL 36613 (251) 452-0996 05/06/2010 06/04/2010

EIGHT MILE AL 36613 (251) 452-0996 05/06/2010 06/04/2010

EIGHT MILE AL 36613 (251) 452-0996 04/14/2011 05/16/2011

EIGHT MILE AL 36613 (251) 452-0996 02/12/2009 04/16/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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testing of generators. harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm
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015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD
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EIGHT MILE AL 36613 (251) 452-0996 02/12/2009 04/16/2009

EIGHT MILE AL 36613 (251) 452-0996 02/12/2009 04/16/2009

EIGHT MILE AL 36613 (251) 452-0996 02/20/2009 03/27/2009

EIGHT MILE AL 36613 (251) 452-0996 05/06/2010 06/04/2010

EIGHT MILE AL 36613 (251) 452-0996 04/22/2011 04/25/2011

EIGHT MILE AL 36613 (251) 452-0996 02/12/2009 04/16/2009

EIGHT MILE AL 36613 (251) 452-0996 02/12/2009 04/16/2009

EIGHT MILE AL 36613 (251) 452-0996 02/20/2009 03/27/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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plan.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Potential for minimal harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CTR ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015183 NORTH MOBILE NURSING AND
REHABILITATION CTR

4525 ST STEPHENS
ROAD

015184 CLOVERDALE MANOR 412 CLOVERDALE
ROAD

015184 CLOVERDALE MANOR 412 CLOVERDALE
ROAD

015184 CLOVERDALE MANOR 412 CLOVERDALE
ROAD

015184 CLOVERDALE MANOR 412 CLOVERDALE
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EIGHT MILE AL 36613 (251) 452-0996 02/20/2009 03/27/2009

EIGHT MILE AL 36613 (251) 452-0996 02/20/2009 03/27/2009

EIGHT MILE AL 36613 (251) 452-0996 05/06/2010 06/04/2010

EIGHT MILE AL 36613 (251) 452-0996 05/06/2010 06/04/2010

EIGHT MILE AL 36613 (251) 452-0996 04/22/2011 05/25/2011

EIGHT MILE AL 36613 (251) 452-0996 04/22/2011 05/16/2011

SCOTTSBORO AL 35768 (256) 259-1505 08/27/2009 09/30/2009

SCOTTSBORO AL 35768 (256) 259-1505 11/11/2010 12/16/2010

SCOTTSBORO AL 35768 (256) 259-1505 12/14/2011 01/18/2012

SCOTTSBORO AL 35768 (256) 259-1505 09/02/2009 09/30/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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each shift under varying
conditions.

harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last Pattern Minimal harm or potential for actual
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ROAD

015184 CLOVERDALE MANOR 412 CLOVERDALE
ROAD

015184 CLOVERDALE MANOR 412 CLOVERDALE
ROAD

015184 CLOVERDALE MANOR 412 CLOVERDALE
ROAD

015184 CLOVERDALE MANOR 412 CLOVERDALE
ROAD

015184 CLOVERDALE MANOR 412 CLOVERDALE
ROAD

015184 CLOVERDALE MANOR 412 CLOVERDALE
ROAD

015184 CLOVERDALE MANOR 412 CLOVERDALE
ROAD

015184 CLOVERDALE MANOR 412 CLOVERDALE
ROAD
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SCOTTSBORO AL 35768 (256) 259-1505 11/17/2010 12/16/2010

SCOTTSBORO AL 35768 (256) 259-1505 12/14/2011 01/18/2012

SCOTTSBORO AL 35768 (256) 259-1505 09/02/2009 09/30/2009

SCOTTSBORO AL 35768 (256) 259-1505 11/17/2010 12/16/2010

SCOTTSBORO AL 35768 (256) 259-1505 11/17/2010 12/16/2010

SCOTTSBORO AL 35768 (256) 259-1505 12/14/2011 01/18/2012

SCOTTSBORO AL 35768 (256) 259-1505 08/27/2009 09/30/2009

SCOTTSBORO AL 35768 (256) 259-1505 11/17/2010 12/16/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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at least 1 1/2 hours. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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ROAD

015184 CLOVERDALE MANOR 412 CLOVERDALE
ROAD

015184 CLOVERDALE MANOR 412 CLOVERDALE
ROAD

015184 CLOVERDALE MANOR 412 CLOVERDALE
ROAD

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET
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SCOTTSBORO AL 35768 (256) 259-1505 12/14/2011 01/18/2012

SCOTTSBORO AL 35768 (256) 259-1505 12/15/2011 01/19/2012

SCOTTSBORO AL 35768 (256) 259-1505 12/15/2011 01/19/2012

NORTHPORT AL 35476 (205) 339-5700 09/02/2009 10/06/2009

NORTHPORT AL 35476 (205) 339-5700 11/11/2010 12/11/2010

NORTHPORT AL 35476 (205) 339-5700 11/11/2010 12/11/2010

NORTHPORT AL 35476 (205) 339-5700 11/11/2010 12/11/2010

NORTHPORT AL 35476 (205) 339-5700 12/02/2010 01/06/2011

Page 1222 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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times. harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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LLC

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET
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NORTHPORT AL 35476 (205) 339-5700 10/27/2011 12/01/2011

NORTHPORT AL 35476 (205) 339-5700 10/27/2011 12/01/2011

NORTHPORT AL 35476 (205) 339-5700 11/01/2011 12/06/2011

NORTHPORT AL 35476 (205) 339-5700 11/01/2011 12/06/2011

NORTHPORT AL 35476 (205) 339-5700 09/03/2009 10/08/2009

NORTHPORT AL 35476 (205) 339-5700 09/03/2009 10/08/2009

NORTHPORT AL 35476 (205) 339-5700 11/11/2010 12/11/2010

NORTHPORT AL 35476 (205) 339-5700 12/02/2010 01/06/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm
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015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET
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NORTHPORT AL 35476 (205) 339-5700 12/02/2010 02/18/2011

NORTHPORT AL 35476 (205) 339-5700 12/02/2010 01/06/2011

NORTHPORT AL 35476 (205) 339-5700 12/02/2010 01/06/2011

NORTHPORT AL 35476 (205) 339-5700 12/02/2010 01/06/2011

NORTHPORT AL 35476 (205) 339-5700 12/02/2010 01/06/2011

NORTHPORT AL 35476 (205) 339-5700 10/27/2011 12/01/2011

NORTHPORT AL 35476 (205) 339-5700 11/01/2011 12/06/2011

NORTHPORT AL 35476 (205) 339-5700 11/01/2011 12/22/2011

NORTHPORT AL 35476 (205) 339-5700 11/01/2011 12/06/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm
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015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION, 2201 32ND STREET
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NORTHPORT AL 35476 (205) 339-5700 11/01/2011 12/06/2011

NORTHPORT AL 35476 (205) 339-5700 11/01/2011 12/06/2011

NORTHPORT AL 35476 (205) 339-5700 09/02/2009 10/06/2009

NORTHPORT AL 35476 (205) 339-5700 09/03/2009 10/08/2009

NORTHPORT AL 35476 (205) 339-5700 09/03/2009 10/08/2009

NORTHPORT AL 35476 (205) 339-5700 12/02/2010 01/06/2011

NORTHPORT AL 35476 (205) 339-5700 10/27/2011 12/01/2011

NORTHPORT AL 35476 (205) 339-5700 09/02/2009 10/06/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident has
the right to join in social,
religious, and community
activities.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons Isolated Minimal harm or potential for actual
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LLC

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET
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NORTHPORT AL 35476 (205) 339-5700 09/02/2009 10/06/2009

NORTHPORT AL 35476 (205) 339-5700 09/03/2009 10/08/2009

NORTHPORT AL 35476 (205) 339-5700 09/03/2009 10/08/2009

NORTHPORT AL 35476 (205) 339-5700 12/02/2010 01/06/2011

NORTHPORT AL 35476 (205) 339-5700 12/02/2010 01/06/2011

NORTHPORT AL 35476 (205) 339-5700 10/27/2011 12/01/2011

NORTHPORT AL 35476 (205) 339-5700 10/27/2011 12/01/2011

NORTHPORT AL 35476 (205) 339-5700 11/01/2011 12/06/2011
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Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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according to each resident's
written plan of care.

harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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LLC

015186 GLEN HAVEN HEALTH AND REHABILITATION,
LLC

2201 32ND STREET

015187 MOUNDVILLE HEALTH AND REHABILITATION,
LLC

THIRD AVENUE    P O
BOX 607

015187 MOUNDVILLE HEALTH AND REHABILITATION,
LLC

THIRD AVENUE    P O
BOX 607

015187 MOUNDVILLE HEALTH AND REHABILITATION,
LLC

THIRD AVENUE    P O
BOX 607

015187 MOUNDVILLE HEALTH AND REHABILITATION,
LLC

THIRD AVENUE    P O
BOX 607

015187 MOUNDVILLE HEALTH AND REHABILITATION,
LLC

THIRD AVENUE    P O
BOX 607

015187 MOUNDVILLE HEALTH AND REHABILITATION,
LLC

THIRD AVENUE    P O
BOX 607

015187 MOUNDVILLE HEALTH AND REHABILITATION,
LLC

THIRD AVENUE    P O
BOX 607

015187 MOUNDVILLE HEALTH AND REHABILITATION,
LLC

THIRD AVENUE    P O
BOX 607

Page 1241 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



NORTHPORT AL 35476 (205) 339-5700 11/01/2011 12/06/2011

MOUNDVILLE AL 35474 (205) 371-2252 04/30/2009 06/03/2009

MOUNDVILLE AL 35474 (205) 371-2252 04/30/2009 06/03/2009

MOUNDVILLE AL 35474 (205) 371-2252 04/12/2011 05/13/2011

MOUNDVILLE AL 35474 (205) 371-2252 04/12/2011 05/13/2011

MOUNDVILLE AL 35474 (205) 371-2252 04/30/2009 06/03/2009

MOUNDVILLE AL 35474 (205) 371-2252 04/12/2011 05/13/2011

MOUNDVILLE AL 35474 (205) 371-2252 04/12/2011 05/13/2011

MOUNDVILLE AL 35474 (205) 371-2252 04/30/2009 06/03/2009
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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and equipment. harm

a properly installed and
maintained dumbwaiter or
escalator.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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LLC BOX 607

015187 MOUNDVILLE HEALTH AND REHABILITATION,
LLC

THIRD AVENUE    P O
BOX 607

015187 MOUNDVILLE HEALTH AND REHABILITATION,
LLC

THIRD AVENUE    P O
BOX 607

015187 MOUNDVILLE HEALTH AND REHABILITATION,
LLC

THIRD AVENUE    P O
BOX 607

015187 MOUNDVILLE HEALTH AND REHABILITATION,
LLC

THIRD AVENUE    P O
BOX 607

015187 MOUNDVILLE HEALTH AND REHABILITATION,
LLC

THIRD AVENUE    P O
BOX 607

015187 MOUNDVILLE HEALTH AND REHABILITATION,
LLC

THIRD AVENUE    P O
BOX 607

015187 MOUNDVILLE HEALTH AND REHABILITATION,
LLC

THIRD AVENUE    P O
BOX 607
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MOUNDVILLE AL 35474 (205) 371-2252 04/30/2009 06/03/2009

MOUNDVILLE AL 35474 (205) 371-2252 05/05/2009 05/22/2009

MOUNDVILLE AL 35474 (205) 371-2252 06/10/2010 07/05/2010

MOUNDVILLE AL 35474 (205) 371-2252 06/10/2010 07/05/2010

MOUNDVILLE AL 35474 (205) 371-2252 04/12/2011 05/13/2011

MOUNDVILLE AL 35474 (205) 371-2252 04/30/2009 06/03/2009

MOUNDVILLE AL 35474 (205) 371-2252 04/30/2009 06/03/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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maintenance services. harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

a separate and independent
backup electrical power source.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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015187 MOUNDVILLE HEALTH AND REHABILITATION,
LLC

THIRD AVENUE    P O
BOX 607

015187 MOUNDVILLE HEALTH AND REHABILITATION,
LLC

THIRD AVENUE    P O
BOX 607

015187 MOUNDVILLE HEALTH AND REHABILITATION,
LLC

THIRD AVENUE    P O
BOX 607

015187 MOUNDVILLE HEALTH AND REHABILITATION,
LLC

THIRD AVENUE    P O
BOX 607

015187 MOUNDVILLE HEALTH AND REHABILITATION,
LLC

THIRD AVENUE    P O
BOX 607

015188 JACKSON HEALTH CARE FACILITY 2616 NORTH
COLLEGE AVENUE

015188 JACKSON HEALTH CARE FACILITY 2616 NORTH
COLLEGE AVENUE
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MOUNDVILLE AL 35474 (205) 371-2252 04/30/2009 06/03/2009

MOUNDVILLE AL 35474 (205) 371-2252 05/05/2009 05/22/2009

MOUNDVILLE AL 35474 (205) 371-2252 04/07/2011 04/29/2011

MOUNDVILLE AL 35474 (205) 371-2252 04/07/2011 04/29/2011

MOUNDVILLE AL 35474 (205) 371-2252 04/12/2011 05/13/2011

JACKSON AL 36545 (251) 246-2476 07/01/2010 08/05/2010

JACKSON AL 36545 (251) 246-2476 04/14/2009 04/29/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

"No-smoking" signs where
oxygen is used.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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015188 JACKSON HEALTH CARE FACILITY 2616 NORTH
COLLEGE AVENUE

015188 JACKSON HEALTH CARE FACILITY 2616 NORTH
COLLEGE AVENUE

015188 JACKSON HEALTH CARE FACILITY 2616 NORTH
COLLEGE AVENUE

015188 JACKSON HEALTH CARE FACILITY 2616 NORTH
COLLEGE AVENUE

015188 JACKSON HEALTH CARE FACILITY 2616 NORTH
COLLEGE AVENUE

015188 JACKSON HEALTH CARE FACILITY 2616 NORTH
COLLEGE AVENUE

015188 JACKSON HEALTH CARE FACILITY 2616 NORTH
COLLEGE AVENUE

015188 JACKSON HEALTH CARE FACILITY 2616 NORTH
COLLEGE AVENUE

015188 JACKSON HEALTH CARE FACILITY 2616 NORTH
COLLEGE AVENUE
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JACKSON AL 36545 (251) 246-2476 04/14/2009 04/30/2009

JACKSON AL 36545 (251) 246-2476 07/01/2010 08/05/2010

JACKSON AL 36545 (251) 246-2476 07/01/2010 08/05/2010

JACKSON AL 36545 (251) 246-2476 07/01/2010 08/05/2010

JACKSON AL 36545 (251) 246-2476 07/07/2010 08/06/2010

JACKSON AL 36545 (251) 246-2476 05/11/2011 06/03/2011

JACKSON AL 36545 (251) 246-2476 04/14/2009 05/03/2009

JACKSON AL 36545 (251) 246-2476 07/07/2010 08/06/2010

JACKSON AL 36545 (251) 246-2476 07/07/2010 08/06/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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015188 JACKSON HEALTH CARE FACILITY 2616 NORTH
COLLEGE AVENUE

015188 JACKSON HEALTH CARE FACILITY 2616 NORTH
COLLEGE AVENUE

015188 JACKSON HEALTH CARE FACILITY 2616 NORTH
COLLEGE AVENUE

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH
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JACKSON AL 36545 (251) 246-2476 07/07/2010 08/06/2010

JACKSON AL 36545 (251) 246-2476 05/05/2011 06/09/2011

JACKSON AL 36545 (251) 246-2476 05/11/2011 06/03/2011

PELL CITY AL 35125 (205) 338-3329 07/30/2009 09/11/2009

PELL CITY AL 35125 (205) 338-3329 07/30/2009 09/11/2009

PELL CITY AL 35125 (205) 338-3329 08/05/2009 09/03/2009

PELL CITY AL 35125 (205) 338-3329 08/05/2009 09/03/2009

PELL CITY AL 35125 (205) 338-3329 08/22/2010 09/26/2010

PELL CITY AL 35125 (205) 338-3329 08/22/2010 09/26/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH
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PELL CITY AL 35125 (205) 338-3329 08/22/2010 09/26/2010

PELL CITY AL 35125 (205) 338-3329 08/24/2010 09/27/2010

PELL CITY AL 35125 (205) 338-3329 08/24/2010 09/27/2010

PELL CITY AL 35125 (205) 338-3329 07/26/2011 10/07/2011

PELL CITY AL 35125 (205) 338-3329 07/30/2009 09/11/2009

PELL CITY AL 35125 (205) 338-3329 07/30/2009 09/11/2009

PELL CITY AL 35125 (205) 338-3329 08/22/2010 09/26/2010

PELL CITY AL 35125 (205) 338-3329 08/05/2009 09/03/2009

PELL CITY AL 35125 (205) 338-3329 07/26/2011 08/26/2011
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Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies
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controls and keeps infection from
spreading.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Maintain comfortable and safe
temperature levels.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Potential for minimal harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm
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ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH
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PELL CITY AL 35125 (205) 338-3329 08/24/2010 09/27/2010

PELL CITY AL 35125 (205) 338-3329 08/24/2010 09/27/2010

PELL CITY AL 35125 (205) 338-3329 08/24/2010 09/27/2010

PELL CITY AL 35125 (205) 338-3329 08/24/2010 09/27/2010

PELL CITY AL 35125 (205) 338-3329 08/24/2010 09/27/2010

PELL CITY AL 35125 (205) 338-3329 07/30/2009 09/11/2009

PELL CITY AL 35125 (205) 338-3329 08/05/2009 09/03/2009

PELL CITY AL 35125 (205) 338-3329 08/22/2010 09/26/2010

PELL CITY AL 35125 (205) 338-3329 08/22/2010 09/26/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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materials. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Potential for minimal harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015189 GOLDEN LIVING CENTER - PELL CITY 510 WOLF CREEK
ROAD, NORTH

015191 BROWN NURSING HOME 2334 WASHINGTON
STREET

015191 BROWN NURSING HOME 2334 WASHINGTON
STREET

015191 BROWN NURSING HOME 2334 WASHINGTON
STREET

015191 BROWN NURSING HOME 2334 WASHINGTON
STREET

015191 BROWN NURSING HOME 2334 WASHINGTON
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PELL CITY AL 35125 (205) 338-3329 08/24/2010 09/27/2010

PELL CITY AL 35125 (205) 338-3329 08/24/2010 09/27/2010

PELL CITY AL 35125 (205) 338-3329 07/21/2011 08/24/2011

PELL CITY AL 35125 (205) 338-3329 07/26/2011 10/07/2011

PELL CITY AL 35125 (205) 338-3329 07/26/2011 08/26/2011

ALEXANDER CITY AL 35010 (256) 329-9061 02/24/2010 03/31/2010

ALEXANDER CITY AL 35010 (256) 329-9061 03/02/2010 04/01/2010

ALEXANDER CITY AL 35010 (256) 329-9061 03/02/2010 04/01/2010

ALEXANDER CITY AL 35010 (256) 329-9061 01/12/2011 02/14/2011

ALEXANDER CITY AL 35010 (256) 329-9061 11/02/2011 12/07/2011

Page 1270 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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STREET

015191 BROWN NURSING HOME 2334 WASHINGTON
STREET

015191 BROWN NURSING HOME 2334 WASHINGTON
STREET

015191 BROWN NURSING HOME 2334 WASHINGTON
STREET

015191 BROWN NURSING HOME 2334 WASHINGTON
STREET

015191 BROWN NURSING HOME 2334 WASHINGTON
STREET

015191 BROWN NURSING HOME 2334 WASHINGTON
STREET

015191 BROWN NURSING HOME 2334 WASHINGTON
STREET
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ALEXANDER CITY AL 35010 (256) 329-9061 11/02/2011 12/07/2011

ALEXANDER CITY AL 35010 (256) 329-9061 11/02/2011 12/07/2011

ALEXANDER CITY AL 35010 (256) 329-9061 03/02/2010 04/01/2010

ALEXANDER CITY AL 35010 (256) 329-9061 01/12/2011 02/14/2011

ALEXANDER CITY AL 35010 (256) 329-9061 01/12/2011 02/14/2011

ALEXANDER CITY AL 35010 (256) 329-9061 01/12/2011 02/14/2011

ALEXANDER CITY AL 35010 (256) 329-9061 11/02/2011 12/07/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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safe and clean way. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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015191 BROWN NURSING HOME 2334 WASHINGTON
STREET

015191 BROWN NURSING HOME 2334 WASHINGTON
STREET

015191 BROWN NURSING HOME 2334 WASHINGTON
STREET

015191 BROWN NURSING HOME 2334 WASHINGTON
STREET

015191 BROWN NURSING HOME 2334 WASHINGTON
STREET

015191 BROWN NURSING HOME 2334 WASHINGTON
STREET

015191 BROWN NURSING HOME 2334 WASHINGTON
STREET

015191 BROWN NURSING HOME 2334 WASHINGTON
STREET

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY
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ALEXANDER CITY AL 35010 (256) 329-9061 11/02/2011 12/07/2011

ALEXANDER CITY AL 35010 (256) 329-9061 01/06/2011 02/10/2011

ALEXANDER CITY AL 35010 (256) 329-9061 11/02/2011 12/07/2011

ALEXANDER CITY AL 35010 (256) 329-9061 02/24/2010 03/31/2010

ALEXANDER CITY AL 35010 (256) 329-9061 03/02/2010 04/01/2010

ALEXANDER CITY AL 35010 (256) 329-9061 01/12/2011 02/14/2011

ALEXANDER CITY AL 35010 (256) 329-9061 01/12/2011 02/14/2011

ALEXANDER CITY AL 35010 (256) 329-9061 11/02/2011 12/07/2011

OPELIKA AL 36801 (334) 749-1471 02/05/2009 03/12/2009

OPELIKA AL 36801 (334) 749-1471 02/10/2009 03/07/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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CENTER, LTD PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY
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OPELIKA AL 36801 (334) 749-1471 02/10/2009 03/07/2009

OPELIKA AL 36801 (334) 749-1471 02/10/2009 03/07/2009

OPELIKA AL 36801 (334) 749-1471 03/04/2010 04/08/2010

OPELIKA AL 36801 (334) 749-1471 03/04/2010 04/08/2010

OPELIKA AL 36801 (334) 749-1471 03/11/2010 04/03/2010

OPELIKA AL 36801 (334) 749-1471 03/11/2010 04/03/2010

OPELIKA AL 36801 (334) 749-1471 03/11/2010 04/03/2010

OPELIKA AL 36801 (334) 749-1471 03/11/2010 04/03/2010

OPELIKA AL 36801 (334) 749-1471 02/05/2009 03/12/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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block smoke. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free from accident

Isolated Actual harm
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CENTER, LTD PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY
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OPELIKA AL 36801 (334) 749-1471 03/04/2010 04/08/2010

OPELIKA AL 36801 (334) 749-1471 03/03/2011 04/07/2011

OPELIKA AL 36801 (334) 749-1471 03/08/2011 04/12/2011

OPELIKA AL 36801 (334) 749-1471 02/05/2009 03/12/2009

OPELIKA AL 36801 (334) 749-1471 02/10/2009 03/07/2009

OPELIKA AL 36801 (334) 749-1471 02/10/2009 03/07/2009

OPELIKA AL 36801 (334) 749-1471 03/11/2010 04/03/2010

Page 1286 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Potential for minimal harm
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015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY

015192 ARBOR SPRINGS HEALTH AND REHAB
CENTER, LTD

1910 PEPPERELL
PKWY
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OPELIKA AL 36801 (334) 749-1471 03/11/2010 04/03/2010

OPELIKA AL 36801 (334) 749-1471 03/11/2010 04/03/2010

OPELIKA AL 36801 (334) 749-1471 03/11/2010 04/03/2010

OPELIKA AL 36801 (334) 749-1471 02/05/2009 03/12/2009

OPELIKA AL 36801 (334) 749-1471 02/05/2009 03/12/2009

OPELIKA AL 36801 (334) 749-1471 02/10/2009 03/07/2009

OPELIKA AL 36801 (334) 749-1471 03/11/2010 04/03/2010

OPELIKA AL 36801 (334) 749-1471 03/11/2010 04/03/2010

OPELIKA AL 36801 (334) 749-1471 03/08/2011 04/12/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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015193 CROWNE HEALTH CARE OF GREENVILLE 408 COUNTRY CLUB
DRIVE

015193 CROWNE HEALTH CARE OF GREENVILLE 408 COUNTRY CLUB
DRIVE

015193 CROWNE HEALTH CARE OF GREENVILLE 408 COUNTRY CLUB
DRIVE

015193 CROWNE HEALTH CARE OF GREENVILLE 408 COUNTRY CLUB
DRIVE

015193 CROWNE HEALTH CARE OF GREENVILLE 408 COUNTRY CLUB
DRIVE

015193 CROWNE HEALTH CARE OF GREENVILLE 408 COUNTRY CLUB
DRIVE

015193 CROWNE HEALTH CARE OF GREENVILLE 408 COUNTRY CLUB
DRIVE

015193 CROWNE HEALTH CARE OF GREENVILLE 408 COUNTRY CLUB
DRIVE

015193 CROWNE HEALTH CARE OF GREENVILLE 408 COUNTRY CLUB
DRIVE
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GREENVILLE AL 36037 (334) 382-2693 04/23/2009 05/28/2009

GREENVILLE AL 36037 (334) 382-2693 04/23/2009 05/28/2009

GREENVILLE AL 36037 (334) 382-2693 04/29/2009 05/23/2009

GREENVILLE AL 36037 (334) 382-2693 06/23/2010 07/22/2010

GREENVILLE AL 36037 (334) 382-2693 06/23/2010 07/22/2010

GREENVILLE AL 36037 (334) 382-2693 05/05/2011 06/09/2011

GREENVILLE AL 36037 (334) 382-2693 05/09/2011 06/13/2011

GREENVILLE AL 36037 (334) 382-2693 06/23/2010 07/22/2010

GREENVILLE AL 36037 (334) 382-2693 06/23/2010 07/22/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies
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would resist fire for at least one
hour.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Potential for minimal harm
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DRIVE

015193 CROWNE HEALTH CARE OF GREENVILLE 408 COUNTRY CLUB
DRIVE

015193 CROWNE HEALTH CARE OF GREENVILLE 408 COUNTRY CLUB
DRIVE

015193 CROWNE HEALTH CARE OF GREENVILLE 408 COUNTRY CLUB
DRIVE

015193 CROWNE HEALTH CARE OF GREENVILLE 408 COUNTRY CLUB
DRIVE

015193 CROWNE HEALTH CARE OF GREENVILLE 408 COUNTRY CLUB
DRIVE

015193 CROWNE HEALTH CARE OF GREENVILLE 408 COUNTRY CLUB
DRIVE

015193 CROWNE HEALTH CARE OF GREENVILLE 408 COUNTRY CLUB
DRIVE

015193 CROWNE HEALTH CARE OF GREENVILLE 408 COUNTRY CLUB
DRIVE
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GREENVILLE AL 36037 (334) 382-2693 05/09/2011 06/13/2011

GREENVILLE AL 36037 (334) 382-2693 06/23/2010 07/22/2010

GREENVILLE AL 36037 (334) 382-2693 05/09/2011 05/11/2011

GREENVILLE AL 36037 (334) 382-2693 05/09/2011 05/12/2011

GREENVILLE AL 36037 (334) 382-2693 04/23/2009 05/28/2009

GREENVILLE AL 36037 (334) 382-2693 04/23/2009 05/28/2009

GREENVILLE AL 36037 (334) 382-2693 04/29/2009 05/23/2009

GREENVILLE AL 36037 (334) 382-2693 04/29/2009 05/23/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 1299 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



by fire safety codes.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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015193 CROWNE HEALTH CARE OF GREENVILLE 408 COUNTRY CLUB
DRIVE

015193 CROWNE HEALTH CARE OF GREENVILLE 408 COUNTRY CLUB
DRIVE

015193 CROWNE HEALTH CARE OF GREENVILLE 408 COUNTRY CLUB
DRIVE

015193 CROWNE HEALTH CARE OF GREENVILLE 408 COUNTRY CLUB
DRIVE

015193 CROWNE HEALTH CARE OF GREENVILLE 408 COUNTRY CLUB
DRIVE

015194 PIEDMONT HEALTH CARE CENTER 30 ROUNDTREE
DRIVE

015194 PIEDMONT HEALTH CARE CENTER 30 ROUNDTREE
DRIVE

015194 PIEDMONT HEALTH CARE CENTER 30 ROUNDTREE
DRIVE

015194 PIEDMONT HEALTH CARE CENTER 30 ROUNDTREE
DRIVE
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GREENVILLE AL 36037 (334) 382-2693 06/17/2010 07/22/2010

GREENVILLE AL 36037 (334) 382-2693 06/23/2010 07/22/2010

GREENVILLE AL 36037 (334) 382-2693 06/23/2010 07/22/2010

GREENVILLE AL 36037 (334) 382-2693 06/23/2010 07/22/2010

GREENVILLE AL 36037 (334) 382-2693 05/05/2011 06/09/2011

PIEDMONT AL 36272 (256) 447-8258 11/19/2009 12/22/2009

PIEDMONT AL 36272 (256) 447-8258 12/02/2009 12/21/2009

PIEDMONT AL 36272 (256) 447-8258 12/02/2009 12/21/2009

PIEDMONT AL 36272 (256) 447-8258 10/29/2010 12/02/2010
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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alarm system.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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015194 PIEDMONT HEALTH CARE CENTER 30 ROUNDTREE
DRIVE

015194 PIEDMONT HEALTH CARE CENTER 30 ROUNDTREE
DRIVE

015194 PIEDMONT HEALTH CARE CENTER 30 ROUNDTREE
DRIVE

015194 PIEDMONT HEALTH CARE CENTER 30 ROUNDTREE
DRIVE

015194 PIEDMONT HEALTH CARE CENTER 30 ROUNDTREE
DRIVE

015194 PIEDMONT HEALTH CARE CENTER 30 ROUNDTREE
DRIVE

015194 PIEDMONT HEALTH CARE CENTER 30 ROUNDTREE
DRIVE

015194 PIEDMONT HEALTH CARE CENTER 30 ROUNDTREE
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PIEDMONT AL 36272 (256) 447-8258 10/29/2010 12/02/2010

PIEDMONT AL 36272 (256) 447-8258 10/29/2010 12/02/2010

PIEDMONT AL 36272 (256) 447-8258 10/29/2010 12/02/2010

PIEDMONT AL 36272 (256) 447-8258 11/04/2010 11/10/2010

PIEDMONT AL 36272 (256) 447-8258 10/29/2010 12/02/2010

PIEDMONT AL 36272 (256) 447-8258 11/04/2010 11/12/2010

PIEDMONT AL 36272 (256) 447-8258 11/04/2010 11/30/2010

PIEDMONT AL 36272 (256) 447-8258 11/22/2011 12/24/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

exits that are free from Isolated Minimal harm or potential for actual
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DRIVE

015194 PIEDMONT HEALTH CARE CENTER 30 ROUNDTREE
DRIVE

015194 PIEDMONT HEALTH CARE CENTER 30 ROUNDTREE
DRIVE

015194 PIEDMONT HEALTH CARE CENTER 30 ROUNDTREE
DRIVE

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10
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PIEDMONT AL 36272 (256) 447-8258 12/02/2009 12/21/2009

PIEDMONT AL 36272 (256) 447-8258 10/29/2010 12/02/2010

PIEDMONT AL 36272 (256) 447-8258 11/04/2010 11/19/2010

COOK SPRINGS AL 35052 (205) 338-2221 05/20/2009 06/17/2009

COOK SPRINGS AL 35052 (205) 338-2221 07/29/2010 08/20/2010

COOK SPRINGS AL 35052 (205) 338-2221 08/05/2010 09/02/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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obstructions and can be used at
all times.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10
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COOK SPRINGS AL 35052 (205) 338-2221 08/05/2010 09/02/2010

COOK SPRINGS AL 35052 (205) 338-2221 05/12/2011 06/16/2011

COOK SPRINGS AL 35052 (205) 338-2221 05/12/2011 06/16/2011

COOK SPRINGS AL 35052 (205) 338-2221 05/18/2011 06/22/2011

COOK SPRINGS AL 35052 (205) 338-2221 05/18/2011 06/22/2011

COOK SPRINGS AL 35052 (205) 338-2221 05/14/2009 06/17/2009

COOK SPRINGS AL 35052 (205) 338-2221 07/29/2010 08/20/2010

COOK SPRINGS AL 35052 (205) 338-2221 08/05/2010 09/02/2010

COOK SPRINGS AL 35052 (205) 338-2221 05/12/2011 06/16/2011

COOK SPRINGS AL 35052 (205) 338-2221 05/18/2011 06/22/2011
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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NURSING FACILITY P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10
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COOK SPRINGS AL 35052 (205) 338-2221 05/18/2011 06/22/2011

COOK SPRINGS AL 35052 (205) 338-2221 05/18/2011 06/22/2011

COOK SPRINGS AL 35052 (205) 338-2221 05/18/2011 06/22/2011

COOK SPRINGS AL 35052 (205) 338-2221 05/18/2011 06/30/2011

COOK SPRINGS AL 35052 (205) 338-2221 05/14/2009 06/17/2009

COOK SPRINGS AL 35052 (205) 338-2221 07/29/2010 08/20/2010

COOK SPRINGS AL 35052 (205) 338-2221 07/29/2010 08/20/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)

Widespread Minimal harm or potential for actual
harm
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015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED 415 COOK SPRINGS
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COOK SPRINGS AL 35052 (205) 338-2221 05/12/2011 06/16/2011

COOK SPRINGS AL 35052 (205) 338-2221 05/12/2011 06/16/2011

COOK SPRINGS AL 35052 (205) 338-2221 05/14/2009 06/17/2009

COOK SPRINGS AL 35052 (205) 338-2221 05/20/2009 06/17/2009

COOK SPRINGS AL 35052 (205) 338-2221 05/20/2009 06/17/2009

COOK SPRINGS AL 35052 (205) 338-2221 07/29/2010 08/20/2010

COOK SPRINGS AL 35052 (205) 338-2221 07/29/2010 08/20/2010

COOK SPRINGS AL 35052 (205) 338-2221 08/05/2010 09/02/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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hire a properly licensed
administrator.

Try to resolve each resident's
complaints quickly.

Pattern Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Potential for minimal harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler Pattern Minimal harm or potential for actual
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015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015195 VILLAGE AT COOK SPRINGS SKILLED
NURSING FACILITY

415 COOK SPRINGS
P O BOX 10

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET
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COOK SPRINGS AL 35052 (205) 338-2221 09/02/2010

COOK SPRINGS AL 35052 (205) 338-2221 05/12/2011 06/16/2011

COOK SPRINGS AL 35052 (205) 338-2221 05/18/2011 06/22/2011

COOK SPRINGS AL 35052 (205) 338-2221 05/18/2011 06/22/2011

LANETT AL 36863 (334) 644-1111 09/17/2009 10/19/2009

LANETT AL 36863 (334) 644-1111 09/16/2010 10/22/2010

LANETT AL 36863 (334) 644-1111 09/16/2010 10/22/2010

LANETT AL 36863 (334) 644-1111 09/16/2010 10/22/2010

LANETT AL 36863 (334) 644-1111 09/16/2010 10/22/2010

LANETT AL 36863 (334) 644-1111 09/17/2010 10/20/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Isolated Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm
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015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET
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LANETT AL 36863 (334) 644-1111 09/17/2010 10/20/2010

LANETT AL 36863 (334) 644-1111 09/17/2010 10/20/2010

LANETT AL 36863 (334) 644-1111 09/17/2010 10/20/2010

LANETT AL 36863 (334) 644-1111 08/29/2011 10/03/2011

LANETT AL 36863 (334) 644-1111 08/29/2011 10/03/2011

LANETT AL 36863 (334) 644-1111 09/17/2009 10/19/2009

LANETT AL 36863 (334) 644-1111 09/17/2009 10/19/2009

LANETT AL 36863 (334) 644-1111 09/23/2009 10/19/2009

LANETT AL 36863 (334) 644-1111 09/16/2010 10/22/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies
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1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically

Isolated Minimal harm or potential for actual
harm
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STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET
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LANETT AL 36863 (334) 644-1111 09/16/2010 10/22/2010

LANETT AL 36863 (334) 644-1111 09/16/2010 10/22/2010

LANETT AL 36863 (334) 644-1111 09/16/2010 10/22/2010

LANETT AL 36863 (334) 644-1111 09/17/2010 10/20/2010

LANETT AL 36863 (334) 644-1111 08/29/2011 10/03/2011

LANETT AL 36863 (334) 644-1111 09/17/2009 10/19/2009

LANETT AL 36863 (334) 644-1111 09/17/2009 10/19/2009

LANETT AL 36863 (334) 644-1111 09/17/2009 10/19/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Let each resident choose
whether to manage his or her
own money or deposit it with the
nursing home.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET
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LANETT AL 36863 (334) 644-1111 09/16/2010 10/22/2010

LANETT AL 36863 (334) 644-1111 09/16/2010 11/30/2010

LANETT AL 36863 (334) 644-1111 09/16/2010 11/30/2010

LANETT AL 36863 (334) 644-1111 09/17/2010 10/20/2010

LANETT AL 36863 (334) 644-1111 09/17/2010 10/20/2010

LANETT AL 36863 (334) 644-1111 09/17/2010 10/20/2010

LANETT AL 36863 (334) 644-1111 08/24/2011 09/26/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Completely assess the resident
at least every twelve months.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's

Isolated Minimal harm or potential for actual
harm
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015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
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LANETT AL 36863 (334) 644-1111 08/24/2011 09/26/2011

LANETT AL 36863 (334) 644-1111 09/17/2009 10/19/2009

LANETT AL 36863 (334) 644-1111 09/17/2009 10/19/2009

LANETT AL 36863 (334) 644-1111 09/17/2009 10/19/2009

LANETT AL 36863 (334) 644-1111 09/17/2009 10/19/2009

LANETT AL 36863 (334) 644-1111 09/16/2010 11/30/2010

LANETT AL 36863 (334) 644-1111 09/16/2010 10/22/2010
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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functional capacity.

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly Pattern Minimal harm or potential for actual
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STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET

015196 GOLDEN LIVING CENTER - LANETT 702 SOUTH 13TH
STREET
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LANETT AL 36863 (334) 644-1111 09/16/2010 10/22/2010

LANETT AL 36863 (334) 644-1111 09/17/2010 10/20/2010

LANETT AL 36863 (334) 644-1111 09/17/2010 10/20/2010

LANETT AL 36863 (334) 644-1111 09/17/2010 10/20/2010

LANETT AL 36863 (334) 644-1111 09/17/2010 10/20/2010

LANETT AL 36863 (334) 644-1111 09/17/2010 10/20/2010

LANETT AL 36863 (334) 644-1111 08/29/2011 10/03/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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testing of generators. harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST
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LAFAYETTE AL 36862 (334) 864-8854 01/16/2010 02/20/2010

LAFAYETTE AL 36862 (334) 864-8854 01/16/2010 02/20/2010

LAFAYETTE AL 36862 (334) 864-8854 01/16/2010 02/20/2010

LAFAYETTE AL 36862 (334) 864-8854 01/16/2010 02/20/2010

LAFAYETTE AL 36862 (334) 864-8854 01/16/2010 02/20/2010

LAFAYETTE AL 36862 (334) 864-8854 01/21/2010 02/18/2010

LAFAYETTE AL 36862 (334) 864-8854 12/30/2010 02/03/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm
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015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
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LAFAYETTE AL 36862 (334) 864-8854 12/30/2010 02/03/2011

LAFAYETTE AL 36862 (334) 864-8854 12/30/2010 02/03/2011

LAFAYETTE AL 36862 (334) 864-8854 01/19/2011 02/23/2011

LAFAYETTE AL 36862 (334) 864-8854 01/19/2011 02/23/2011

LAFAYETTE AL 36862 (334) 864-8854 02/02/2012 02/23/2012

LAFAYETTE AL 36862 (334) 864-8854 02/02/2012 03/01/2012

LAFAYETTE AL 36862 (334) 864-8854 01/16/2010 02/20/2010

LAFAYETTE AL 36862 (334) 864-8854 01/21/2010 02/18/2010

LAFAYETTE AL 36862 (334) 864-8854 01/21/2010 02/18/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

other fire safety features required Pattern Minimal harm or potential for actual
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015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
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LAFAYETTE AL 36862 (334) 864-8854 02/18/2010

LAFAYETTE AL 36862 (334) 864-8854 02/02/2012 03/01/2012

LAFAYETTE AL 36862 (334) 864-8854 02/02/2012 03/01/2012

LAFAYETTE AL 36862 (334) 864-8854 12/30/2010 02/03/2011

LAFAYETTE AL 36862 (334) 864-8854 01/16/2010 02/20/2010

LAFAYETTE AL 36862 (334) 864-8854 01/16/2010 02/20/2010

LAFAYETTE AL 36862 (334) 864-8854 01/21/2010 02/18/2010

LAFAYETTE AL 36862 (334) 864-8854 01/21/2010 02/18/2010

LAFAYETTE AL 36862 (334) 864-8854 12/30/2010 02/03/2011
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Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015197 LAFAYETTE EXTENDED CARE 805 HOSPITAL
STREET SOUTHWEST

015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE

015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE

015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE

Page 1361 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



LAFAYETTE AL 36862 (334) 864-8854 02/03/2011

LAFAYETTE AL 36862 (334) 864-8854 12/30/2010 02/03/2011

LAFAYETTE AL 36862 (334) 864-8854 01/19/2011 02/23/2011

LAFAYETTE AL 36862 (334) 864-8854 02/02/2012 02/23/2012

LAFAYETTE AL 36862 (334) 864-8854 02/02/2012 02/23/2012

LAFAYETTE AL 36862 (334) 864-8854 02/02/2012 03/01/2012

EUFAULA AL 36027 (334) 687-6627 02/11/2010 03/18/2010

EUFAULA AL 36027 (334) 687-6627 02/11/2010 03/18/2010

EUFAULA AL 36027 (334) 687-6627 02/17/2010 03/18/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Potential for minimal harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE

015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE

015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE

015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE

015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE

015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE

015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE

015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE
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EUFAULA AL 36027 (334) 687-6627 02/17/2010 03/18/2010

EUFAULA AL 36027 (334) 687-6627 12/15/2011 01/19/2012

EUFAULA AL 36027 (334) 687-6627 12/20/2011 01/24/2012

EUFAULA AL 36027 (334) 687-6627 12/20/2011 01/24/2012

EUFAULA AL 36027 (334) 687-6627 12/20/2011 01/24/2012

EUFAULA AL 36027 (334) 687-6627 02/11/2010 03/18/2010

EUFAULA AL 36027 (334) 687-6627 02/11/2010 03/18/2010

EUFAULA AL 36027 (334) 687-6627 02/11/2010 03/18/2010
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Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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alarm system.

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE

015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE

015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE

015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE

015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE

015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE

015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE
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EUFAULA AL 36027 (334) 687-6627 03/03/2011 04/07/2011

EUFAULA AL 36027 (334) 687-6627 03/10/2011 04/14/2011

EUFAULA AL 36027 (334) 687-6627 12/20/2011 01/24/2012

EUFAULA AL 36027 (334) 687-6627 02/11/2010 03/18/2010

EUFAULA AL 36027 (334) 687-6627 02/11/2010 03/18/2010

EUFAULA AL 36027 (334) 687-6627 12/20/2011 01/24/2012

EUFAULA AL 36027 (334) 687-6627 02/11/2010 03/18/2010
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Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE

015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE

015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE

015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE

015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE

015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE

015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE

015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE

015199 CROWNE HEALTH CARE OF EUFAULA 430 RIVERS AVENUE
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EUFAULA AL 36027 (334) 687-6627 02/11/2010 03/18/2010

EUFAULA AL 36027 (334) 687-6627 02/11/2010 03/18/2010

EUFAULA AL 36027 (334) 687-6627 02/11/2010 03/18/2010

EUFAULA AL 36027 (334) 687-6627 02/17/2010 03/18/2010

EUFAULA AL 36027 (334) 687-6627 02/17/2010 03/18/2010

EUFAULA AL 36027 (334) 687-6627 02/17/2010 03/18/2010

EUFAULA AL 36027 (334) 687-6627 03/03/2011 04/07/2011

EUFAULA AL 36027 (334) 687-6627 03/10/2011 04/14/2011

EUFAULA AL 36027 (334) 687-6627 12/20/2011 01/24/2012
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide proper discharge
planning and communication, of
the resident's health status and
summary of the resident's stay.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Pattern Minimal harm or potential for actual
harm
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015200 CHEROKEE COUNTY HEALTH AND
REHABILITATION CENTER

877 CEDAR BLUFF
ROAD

015200 CHEROKEE COUNTY HEALTH AND
REHABILITATION CENTER

877 CEDAR BLUFF
ROAD

015200 CHEROKEE COUNTY HEALTH AND
REHABILITATION CENTER

877 CEDAR BLUFF
ROAD

015200 CHEROKEE COUNTY HEALTH AND
REHABILITATION CENTER

877 CEDAR BLUFF
ROAD

015200 CHEROKEE COUNTY HEALTH AND
REHABILITATION CENTER

877 CEDAR BLUFF
ROAD

015200 CHEROKEE COUNTY HEALTH AND
REHABILITATION CENTER

877 CEDAR BLUFF
ROAD

015200 CHEROKEE COUNTY HEALTH AND
REHABILITATION CENTER

877 CEDAR BLUFF
ROAD

015200 CHEROKEE COUNTY HEALTH AND 877 CEDAR BLUFF
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CENTRE AL 35960 (256) 927-5778 02/20/2009 03/20/2009

CENTRE AL 35960 (256) 927-5778 02/20/2009 03/20/2009

CENTRE AL 35960 (256) 927-5778 02/25/2009 03/18/2009

CENTRE AL 35960 (256) 927-5778 06/11/2010 07/13/2010

CENTRE AL 35960 (256) 927-5778 04/07/2011 05/25/2011

CENTRE AL 35960 (256) 927-5778 04/14/2011 05/05/2011

CENTRE AL 35960 (256) 927-5778 06/11/2010 07/13/2010

CENTRE AL 35960 (256) 927-5778 06/15/2010 07/16/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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015200 CHEROKEE COUNTY HEALTH AND
REHABILITATION CENTER

877 CEDAR BLUFF
ROAD

015200 CHEROKEE COUNTY HEALTH AND
REHABILITATION CENTER

877 CEDAR BLUFF
ROAD

015200 CHEROKEE COUNTY HEALTH AND
REHABILITATION CENTER

877 CEDAR BLUFF
ROAD

015200 CHEROKEE COUNTY HEALTH AND
REHABILITATION CENTER

877 CEDAR BLUFF
ROAD

015200 CHEROKEE COUNTY HEALTH AND
REHABILITATION CENTER

877 CEDAR BLUFF
ROAD

015200 CHEROKEE COUNTY HEALTH AND
REHABILITATION CENTER

877 CEDAR BLUFF
ROAD

015200 CHEROKEE COUNTY HEALTH AND 877 CEDAR BLUFF
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CENTRE AL 35960 (256) 927-5778 07/16/2010

CENTRE AL 35960 (256) 927-5778 04/07/2011 05/25/2011

CENTRE AL 35960 (256) 927-5778 04/07/2011 05/25/2011

CENTRE AL 35960 (256) 927-5778 02/20/2009 03/20/2009

CENTRE AL 35960 (256) 927-5778 06/15/2010 07/16/2010

CENTRE AL 35960 (256) 927-5778 02/20/2009 03/20/2009

CENTRE AL 35960 (256) 927-5778 02/25/2009 03/18/2009
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Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Potential for minimal harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler Isolated Minimal harm or potential for actual
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REHABILITATION CENTER ROAD

015200 CHEROKEE COUNTY HEALTH AND
REHABILITATION CENTER

877 CEDAR BLUFF
ROAD

015200 CHEROKEE COUNTY HEALTH AND
REHABILITATION CENTER

877 CEDAR BLUFF
ROAD

015200 CHEROKEE COUNTY HEALTH AND
REHABILITATION CENTER

877 CEDAR BLUFF
ROAD

015200 CHEROKEE COUNTY HEALTH AND
REHABILITATION CENTER

877 CEDAR BLUFF
ROAD

015200 CHEROKEE COUNTY HEALTH AND
REHABILITATION CENTER

877 CEDAR BLUFF
ROAD

015200 CHEROKEE COUNTY HEALTH AND
REHABILITATION CENTER

877 CEDAR BLUFF
ROAD

015200 CHEROKEE COUNTY HEALTH AND
REHABILITATION CENTER

877 CEDAR BLUFF
ROAD

015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
NORTHWEST

015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
NORTHWEST

015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
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CENTRE AL 35960 (256) 927-5778 02/25/2009 03/18/2009

CENTRE AL 35960 (256) 927-5778 06/11/2010 07/13/2010

CENTRE AL 35960 (256) 927-5778 06/11/2010 07/13/2010

CENTRE AL 35960 (256) 927-5778 06/11/2010 07/13/2010

CENTRE AL 35960 (256) 927-5778 06/15/2010 07/16/2010

CENTRE AL 35960 (256) 927-5778 04/14/2011 05/05/2011

CENTRE AL 35960 (256) 927-5778 04/14/2011 05/05/2011

RED BAY AL 35582 (256) 356-4982 01/12/2010 01/13/2010

RED BAY AL 35582 (256) 356-4982 01/20/2011 02/24/2011

RED BAY AL 35582 (256) 356-4982 02/09/2012 03/10/2012
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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system connected to the fire
alarm system.

harm

properly protected cooking
facilities.

Pattern Potential for minimal harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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NORTHWEST

015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
NORTHWEST

015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
NORTHWEST

015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
NORTHWEST

015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
NORTHWEST

015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
NORTHWEST

015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
NORTHWEST

015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
NORTHWEST

015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
NORTHWEST

015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
NORTHWEST
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RED BAY AL 35582 (256) 356-4982 02/09/2012 03/10/2012

RED BAY AL 35582 (256) 356-4982 02/09/2012 03/10/2012

RED BAY AL 35582 (256) 356-4982 02/10/2012 03/15/2012

RED BAY AL 35582 (256) 356-4982 02/10/2012 03/15/2012

RED BAY AL 35582 (256) 356-4982 01/12/2010 02/09/2010

RED BAY AL 35582 (256) 356-4982 02/09/2012 03/10/2012

RED BAY AL 35582 (256) 356-4982 02/10/2012 03/15/2012

RED BAY AL 35582 (256) 356-4982 01/20/2011 02/24/2011

RED BAY AL 35582 (256) 356-4982 02/09/2012 03/10/2012
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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block smoke. harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Potential for minimal harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
NORTHWEST

015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
NORTHWEST

015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
NORTHWEST

015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
NORTHWEST

015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
NORTHWEST

015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
NORTHWEST

015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
NORTHWEST

015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
NORTHWEST

Page 1393 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



RED BAY AL 35582 (256) 356-4982 02/10/2012 05/03/2011

RED BAY AL 35582 (256) 356-4982 02/10/2012 03/15/2012

RED BAY AL 35582 (256) 356-4982 01/12/2010 01/13/2010

RED BAY AL 35582 (256) 356-4982 01/12/2010 01/15/2010

RED BAY AL 35582 (256) 356-4982 01/20/2011 02/24/2011

RED BAY AL 35582 (256) 356-4982 01/20/2011 02/24/2011

RED BAY AL 35582 (256) 356-4982 01/20/2011 02/24/2011

RED BAY AL 35582 (256) 356-4982 01/20/2011 02/24/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies
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order.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm
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015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
NORTHWEST

015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
NORTHWEST

015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
NORTHWEST

015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
NORTHWEST

015201 GENERATIONS OF RED BAY, LLC 106 TENTH AVENUE
NORTHWEST

015202 MCGUFFEY HEALTH & REHABILITATION
CENTER

2301 RAINBOW DRIVE

015202 MCGUFFEY HEALTH & REHABILITATION
CENTER

2301 RAINBOW DRIVE

015202 MCGUFFEY HEALTH & REHABILITATION
CENTER

2301 RAINBOW DRIVE
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RED BAY AL 35582 (256) 356-4982 01/12/2010 01/13/2010

RED BAY AL 35582 (256) 356-4982 01/20/2011 03/11/2011

RED BAY AL 35582 (256) 356-4982 01/20/2011 02/24/2011

RED BAY AL 35582 (256) 356-4982 01/20/2011 02/24/2011

RED BAY AL 35582 (256) 356-4982 02/09/2012 03/10/2012

GADSDEN AL 35999 (256) 543-3467 07/07/2009 08/07/2009

GADSDEN AL 35999 (256) 543-3467 07/22/2010 08/26/2010

GADSDEN AL 35999 (256) 543-3467 07/29/2010 08/26/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm
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015202 MCGUFFEY HEALTH & REHABILITATION
CENTER

2301 RAINBOW DRIVE

015202 MCGUFFEY HEALTH & REHABILITATION
CENTER

2301 RAINBOW DRIVE

015202 MCGUFFEY HEALTH & REHABILITATION
CENTER

2301 RAINBOW DRIVE

015202 MCGUFFEY HEALTH & REHABILITATION
CENTER

2301 RAINBOW DRIVE

015202 MCGUFFEY HEALTH & REHABILITATION
CENTER

2301 RAINBOW DRIVE

015202 MCGUFFEY HEALTH & REHABILITATION
CENTER

2301 RAINBOW DRIVE

015202 MCGUFFEY HEALTH & REHABILITATION
CENTER

2301 RAINBOW DRIVE

015202 MCGUFFEY HEALTH & REHABILITATION
CENTER

2301 RAINBOW DRIVE

015202 MCGUFFEY HEALTH & REHABILITATION
CENTER

2301 RAINBOW DRIVE
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GADSDEN AL 35999 (256) 543-3467 06/30/2011 08/04/2011

GADSDEN AL 35999 (256) 543-3467 06/30/2011 08/04/2011

GADSDEN AL 35999 (256) 543-3467 06/30/2011 08/04/2011

GADSDEN AL 35999 (256) 543-3467 06/30/2011 08/04/2011

GADSDEN AL 35999 (256) 543-3467 06/26/2011 06/27/2011

GADSDEN AL 35999 (256) 543-3467 06/25/2009 07/29/2009

GADSDEN AL 35999 (256) 543-3467 07/07/2009 08/07/2009

GADSDEN AL 35999 (256) 543-3467 07/22/2010 08/26/2010

GADSDEN AL 35999 (256) 543-3467 06/30/2011 08/04/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm
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015202 MCGUFFEY HEALTH & REHABILITATION
CENTER

2301 RAINBOW DRIVE

015202 MCGUFFEY HEALTH & REHABILITATION
CENTER

2301 RAINBOW DRIVE

015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST

015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST

015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST

015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST

015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST

015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST

015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST

015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST
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GADSDEN AL 35999 (256) 543-3467 06/30/2011 08/04/2011

GADSDEN AL 35999 (256) 543-3467 06/30/2011 08/04/2011

ATTALLA AL 35954 (256) 538-7852 03/19/2009 04/16/2009

ATTALLA AL 35954 (256) 538-7852 03/19/2009 04/16/2009

ATTALLA AL 35954 (256) 538-7852 03/19/2009 04/16/2009

ATTALLA AL 35954 (256) 538-7852 07/01/2010 08/02/2010

ATTALLA AL 35954 (256) 538-7852 07/01/2010 08/02/2010

ATTALLA AL 35954 (256) 538-7852 07/07/2010 08/06/2010

ATTALLA AL 35954 (256) 538-7852 05/19/2011 06/23/2011

ATTALLA AL 35954 (256) 538-7852 03/12/2009 04/20/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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properly protected cooking
facilities.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm
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015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST

015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST

015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST

015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST

015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST

015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST

015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST

015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST
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ATTALLA AL 35954 (256) 538-7852 03/12/2009 04/20/2009

ATTALLA AL 35954 (256) 538-7852 07/01/2010 08/02/2010

ATTALLA AL 35954 (256) 538-7852 07/01/2010 08/02/2010

ATTALLA AL 35954 (256) 538-7852 07/07/2010 09/10/2010

ATTALLA AL 35954 (256) 538-7852 05/19/2011 06/23/2011

ATTALLA AL 35954 (256) 538-7852 03/12/2009 04/20/2009

ATTALLA AL 35954 (256) 538-7852 03/19/2009 04/16/2009

ATTALLA AL 35954 (256) 538-7852 07/01/2010 08/02/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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plan.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST

015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST

015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST

015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST

015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST

015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST

015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST
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ATTALLA AL 35954 (256) 538-7852 07/07/2010 08/06/2010

ATTALLA AL 35954 (256) 538-7852 05/26/2011 06/30/2011

ATTALLA AL 35954 (256) 538-7852 05/26/2011 06/30/2011

ATTALLA AL 35954 (256) 538-7852 03/12/2009 04/20/2009

ATTALLA AL 35954 (256) 538-7852 03/19/2009 04/16/2009

ATTALLA AL 35954 (256) 538-7852 05/19/2011 06/23/2011

ATTALLA AL 35954 (256) 538-7852 05/19/2011 06/23/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST

015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST

015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST

015203 ATTALLA HEALTH CARE 915 STEWART
AVENUE SOUTHEAST

015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE

015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE

015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE

015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE

015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE
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ATTALLA AL 35954 (256) 538-7852 05/19/2011 06/23/2011

ATTALLA AL 35954 (256) 538-7852 05/19/2011 06/23/2011

ATTALLA AL 35954 (256) 538-7852 05/26/2011 06/30/2011

ATTALLA AL 35954 (256) 538-7852 05/26/2011 06/30/2011

GOODWATER AL 35072 (256) 839-6711 04/15/2011 05/20/2011

GOODWATER AL 35072 (256) 839-6711 03/09/2012 04/13/2012

GOODWATER AL 35072 (256) 839-6711 06/17/2010 07/17/2010

GOODWATER AL 35072 (256) 839-6711 06/17/2010 07/17/2010

GOODWATER AL 35072 (256) 839-6711 04/15/2011 05/20/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm
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015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE

015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE

015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE

015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE

015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE

015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE

015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE

015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE
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GOODWATER AL 35072 (256) 839-6711 04/15/2011 05/20/2011

GOODWATER AL 35072 (256) 839-6711 04/19/2011 05/24/2011

GOODWATER AL 35072 (256) 839-6711 03/08/2012 04/12/2012

GOODWATER AL 35072 (256) 839-6711 03/08/2012 04/12/2012

GOODWATER AL 35072 (256) 839-6711 03/08/2012 04/12/2012

GOODWATER AL 35072 (256) 839-6711 04/15/2011 05/20/2011

GOODWATER AL 35072 (256) 839-6711 04/15/2011 05/20/2011

GOODWATER AL 35072 (256) 839-6711 04/15/2011 05/20/2011
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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dehydration.

Have enough backup water
supply for essential areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Pattern Potential for minimal harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Isolated Minimal harm or potential for actual
harm
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015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE

015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE

015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE

015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE

015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE

015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE

015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE

015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE
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GOODWATER AL 35072 (256) 839-6711 04/15/2011 05/20/2011

GOODWATER AL 35072 (256) 839-6711 04/19/2011 05/24/2011

GOODWATER AL 35072 (256) 839-6711 03/09/2012 04/13/2012

GOODWATER AL 35072 (256) 839-6711 06/17/2010 07/17/2010

GOODWATER AL 35072 (256) 839-6711 06/17/2010 07/17/2010

GOODWATER AL 35072 (256) 839-6711 06/17/2010 07/17/2010

GOODWATER AL 35072 (256) 839-6711 04/15/2011 05/20/2011

GOODWATER AL 35072 (256) 839-6711 04/19/2011 05/24/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

properly protected cooking Pattern Minimal harm or potential for actual
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015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE

015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE

015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE

015204 GOODWATER HEALTHCARE CENTER 100 SWINDALL PLACE

015206 DECATUR HEALTH & REHAB CENTER 2326 MORGAN
AVENUE SOUTHWEST

015206 DECATUR HEALTH & REHAB CENTER 2326 MORGAN
AVENUE SOUTHWEST

015206 DECATUR HEALTH & REHAB CENTER 2326 MORGAN
AVENUE SOUTHWEST

015206 DECATUR HEALTH & REHAB CENTER 2326 MORGAN
AVENUE SOUTHWEST
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GOODWATER AL 35072 (256) 839-6711 05/24/2011

GOODWATER AL 35072 (256) 839-6711 03/08/2012 04/12/2012

GOODWATER AL 35072 (256) 839-6711 03/08/2012 04/12/2012

GOODWATER AL 35072 (256) 839-6711 03/09/2012 04/13/2012

DECATUR AL 35603 (256) 340-5765 08/20/2009 09/18/2009

DECATUR AL 35603 (256) 340-5765 08/20/2009 09/18/2009

DECATUR AL 35603 (256) 340-5765 08/20/2009 09/18/2009

DECATUR AL 35603 (256) 340-5765 10/26/2010 11/22/2010
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies
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properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Potential for minimal harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Page 1432 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



015206 DECATUR HEALTH & REHAB CENTER 2326 MORGAN
AVENUE SOUTHWEST

015206 DECATUR HEALTH & REHAB CENTER 2326 MORGAN
AVENUE SOUTHWEST

015206 DECATUR HEALTH & REHAB CENTER 2326 MORGAN
AVENUE SOUTHWEST

015206 DECATUR HEALTH & REHAB CENTER 2326 MORGAN
AVENUE SOUTHWEST

015206 DECATUR HEALTH & REHAB CENTER 2326 MORGAN
AVENUE SOUTHWEST

015206 DECATUR HEALTH & REHAB CENTER 2326 MORGAN
AVENUE SOUTHWEST

015206 DECATUR HEALTH & REHAB CENTER 2326 MORGAN
AVENUE SOUTHWEST

015206 DECATUR HEALTH & REHAB CENTER 2326 MORGAN
AVENUE SOUTHWEST
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DECATUR AL 35603 (256) 340-5765 10/27/2011 11/18/2011

DECATUR AL 35603 (256) 340-5765 10/27/2011 11/18/2011

DECATUR AL 35603 (256) 340-5765 11/02/2011 11/30/2011

DECATUR AL 35603 (256) 340-5765 08/20/2009 09/18/2009

DECATUR AL 35603 (256) 340-5765 10/26/2010 11/22/2010

DECATUR AL 35603 (256) 340-5765 10/27/2011 11/18/2011

DECATUR AL 35603 (256) 340-5765 10/27/2011 11/18/2011

DECATUR AL 35603 (256) 340-5765 10/27/2011 11/18/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Widespread Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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015206 DECATUR HEALTH & REHAB CENTER 2326 MORGAN
AVENUE SOUTHWEST

015206 DECATUR HEALTH & REHAB CENTER 2326 MORGAN
AVENUE SOUTHWEST

015206 DECATUR HEALTH & REHAB CENTER 2326 MORGAN
AVENUE SOUTHWEST

015206 DECATUR HEALTH & REHAB CENTER 2326 MORGAN
AVENUE SOUTHWEST

015206 DECATUR HEALTH & REHAB CENTER 2326 MORGAN
AVENUE SOUTHWEST

015206 DECATUR HEALTH & REHAB CENTER 2326 MORGAN
AVENUE SOUTHWEST

015206 DECATUR HEALTH & REHAB CENTER 2326 MORGAN
AVENUE SOUTHWEST
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DECATUR AL 35603 (256) 340-5765 08/26/2009 08/27/2009

DECATUR AL 35603 (256) 340-5765 10/21/2010 11/12/2010

DECATUR AL 35603 (256) 340-5765 10/27/2011 11/18/2011

DECATUR AL 35603 (256) 340-5765 11/02/2011 11/30/2011

DECATUR AL 35603 (256) 340-5765 08/20/2009 09/18/2009

DECATUR AL 35603 (256) 340-5765 08/20/2009 09/18/2009

DECATUR AL 35603 (256) 340-5765 08/20/2009 09/18/2009
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Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Page 1439 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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015206 DECATUR HEALTH & REHAB CENTER 2326 MORGAN
AVENUE SOUTHWEST

015206 DECATUR HEALTH & REHAB CENTER 2326 MORGAN
AVENUE SOUTHWEST

015206 DECATUR HEALTH & REHAB CENTER 2326 MORGAN
AVENUE SOUTHWEST

015206 DECATUR HEALTH & REHAB CENTER 2326 MORGAN
AVENUE SOUTHWEST

015206 DECATUR HEALTH & REHAB CENTER 2326 MORGAN
AVENUE SOUTHWEST

015207 COLLINSVILLE HEALTHCARE & REHAB 685 NORTH VALLEY
AVE

015207 COLLINSVILLE HEALTHCARE & REHAB 685 NORTH VALLEY
AVE
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DECATUR AL 35603 (256) 340-5765 10/21/2010 11/12/2010

DECATUR AL 35603 (256) 340-5765 10/21/2010 11/12/2010

DECATUR AL 35603 (256) 340-5765 10/21/2010 11/12/2010

DECATUR AL 35603 (256) 340-5765 10/27/2011 11/18/2011

DECATUR AL 35603 (256) 340-5765 10/27/2011 11/18/2011

COLLINSVILLE AL 35961 (256) 524-2117 12/31/2008 01/30/2009

COLLINSVILLE AL 35961 (256) 524-2117 12/31/2008 01/30/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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015207 COLLINSVILLE HEALTHCARE & REHAB 685 NORTH VALLEY
AVE

015207 COLLINSVILLE HEALTHCARE & REHAB 685 NORTH VALLEY
AVE

015207 COLLINSVILLE HEALTHCARE & REHAB 685 NORTH VALLEY
AVE

015207 COLLINSVILLE HEALTHCARE & REHAB 685 NORTH VALLEY
AVE

015207 COLLINSVILLE HEALTHCARE & REHAB 685 NORTH VALLEY
AVE

015207 COLLINSVILLE HEALTHCARE & REHAB 685 NORTH VALLEY
AVE

015207 COLLINSVILLE HEALTHCARE & REHAB 685 NORTH VALLEY
AVE

015207 COLLINSVILLE HEALTHCARE & REHAB 685 NORTH VALLEY
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COLLINSVILLE AL 35961 (256) 524-2117 01/08/2009 01/28/2009

COLLINSVILLE AL 35961 (256) 524-2117 01/08/2009 01/28/2009

COLLINSVILLE AL 35961 (256) 524-2117 03/30/2011 05/04/2011

COLLINSVILLE AL 35961 (256) 524-2117 12/31/2008 01/30/2009

COLLINSVILLE AL 35961 (256) 524-2117 01/08/2009 01/28/2009

COLLINSVILLE AL 35961 (256) 524-2117 03/11/2010 04/09/2010

COLLINSVILLE AL 35961 (256) 524-2117 03/17/2010 04/05/2010

COLLINSVILLE AL 35961 (256) 524-2117 03/24/2011 04/20/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and Isolated Minimal harm or potential for actual
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015207 COLLINSVILLE HEALTHCARE & REHAB 685 NORTH VALLEY
AVE

015207 COLLINSVILLE HEALTHCARE & REHAB 685 NORTH VALLEY
AVE

015207 COLLINSVILLE HEALTHCARE & REHAB 685 NORTH VALLEY
AVE

015207 COLLINSVILLE HEALTHCARE & REHAB 685 NORTH VALLEY
AVE

015207 COLLINSVILLE HEALTHCARE & REHAB 685 NORTH VALLEY
AVE

015207 COLLINSVILLE HEALTHCARE & REHAB 685 NORTH VALLEY
AVE

015207 COLLINSVILLE HEALTHCARE & REHAB 685 NORTH VALLEY
AVE

015207 COLLINSVILLE HEALTHCARE & REHAB 685 NORTH VALLEY

Page 1449 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



COLLINSVILLE AL 35961 (256) 524-2117 04/20/2011

COLLINSVILLE AL 35961 (256) 524-2117 03/30/2011 04/07/2011

COLLINSVILLE AL 35961 (256) 524-2117 12/31/2008 01/30/2009

COLLINSVILLE AL 35961 (256) 524-2117 03/17/2010 04/05/2010

COLLINSVILLE AL 35961 (256) 524-2117 03/17/2010 04/05/2010

COLLINSVILLE AL 35961 (256) 524-2117 03/17/2010 04/05/2010

COLLINSVILLE AL 35961 (256) 524-2117 12/31/2008 01/30/2009

COLLINSVILLE AL 35961 (256) 524-2117 01/08/2009 01/28/2009

Page 1450 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler Widespread Potential for minimal harm
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AVE

015207 COLLINSVILLE HEALTHCARE & REHAB 685 NORTH VALLEY
AVE

015207 COLLINSVILLE HEALTHCARE & REHAB 685 NORTH VALLEY
AVE

015208 OZARK HEALTH AND REHABILITATION, LLC 312 BRYAN DRIVE

015208 OZARK HEALTH AND REHABILITATION, LLC 312 BRYAN DRIVE

015208 OZARK HEALTH AND REHABILITATION, LLC 312 BRYAN DRIVE

015208 OZARK HEALTH AND REHABILITATION, LLC 312 BRYAN DRIVE

015208 OZARK HEALTH AND REHABILITATION, LLC 312 BRYAN DRIVE

015208 OZARK HEALTH AND REHABILITATION, LLC 312 BRYAN DRIVE

015208 OZARK HEALTH AND REHABILITATION, LLC 312 BRYAN DRIVE
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COLLINSVILLE AL 35961 (256) 524-2117 01/08/2009 01/28/2009

COLLINSVILLE AL 35961 (256) 524-2117 03/17/2010 04/05/2010

OZARK AL 36360 (334) 774-2561 04/16/2009 05/22/2009

OZARK AL 36360 (334) 774-2561 04/23/2009 05/20/2009

OZARK AL 36360 (334) 774-2561 04/23/2009 05/20/2009

OZARK AL 36360 (334) 774-2561 04/30/2010 06/04/2010

OZARK AL 36360 (334) 774-2561 05/07/2010 06/04/2010

OZARK AL 36360 (334) 774-2561 05/07/2010 07/15/2010

OZARK AL 36360 (334) 774-2561 05/07/2010 06/04/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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system connected to the fire
alarm system.

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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015208 OZARK HEALTH AND REHABILITATION, LLC 312 BRYAN DRIVE

015208 OZARK HEALTH AND REHABILITATION, LLC 312 BRYAN DRIVE

015208 OZARK HEALTH AND REHABILITATION, LLC 312 BRYAN DRIVE

015208 OZARK HEALTH AND REHABILITATION, LLC 312 BRYAN DRIVE

015208 OZARK HEALTH AND REHABILITATION, LLC 312 BRYAN DRIVE

015208 OZARK HEALTH AND REHABILITATION, LLC 312 BRYAN DRIVE

015208 OZARK HEALTH AND REHABILITATION, LLC 312 BRYAN DRIVE

015208 OZARK HEALTH AND REHABILITATION, LLC 312 BRYAN DRIVE

015208 OZARK HEALTH AND REHABILITATION, LLC 312 BRYAN DRIVE
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OZARK AL 36360 (334) 774-2561 04/14/2011 04/14/2011

OZARK AL 36360 (334) 774-2561 05/07/2010 06/04/2010

OZARK AL 36360 (334) 774-2561 04/07/2011 05/12/2011

OZARK AL 36360 (334) 774-2561 04/14/2011 04/14/2011

OZARK AL 36360 (334) 774-2561 04/14/2011 04/14/2011

OZARK AL 36360 (334) 774-2561 04/23/2009 05/20/2009

OZARK AL 36360 (334) 774-2561 05/07/2010 06/04/2010

OZARK AL 36360 (334) 774-2561 05/07/2010 06/04/2010

OZARK AL 36360 (334) 774-2561 04/14/2011 04/22/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 1459 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Pattern Minimal harm or potential for actual
harm
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015208 OZARK HEALTH AND REHABILITATION, LLC 312 BRYAN DRIVE

015208 OZARK HEALTH AND REHABILITATION, LLC 312 BRYAN DRIVE

015208 OZARK HEALTH AND REHABILITATION, LLC 312 BRYAN DRIVE

015208 OZARK HEALTH AND REHABILITATION, LLC 312 BRYAN DRIVE

015208 OZARK HEALTH AND REHABILITATION, LLC 312 BRYAN DRIVE

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
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OZARK AL 36360 (334) 774-2561 04/14/2011 04/20/2011

OZARK AL 36360 (334) 774-2561 04/14/2011 04/20/2011

OZARK AL 36360 (334) 774-2561 05/07/2010 06/04/2010

OZARK AL 36360 (334) 774-2561 05/07/2010 06/04/2010

OZARK AL 36360 (334) 774-2561 04/07/2011 05/12/2011

BESSEMER AL 35020 (205) 425-5241 04/16/2009 05/12/2009

BESSEMER AL 35020 (205) 425-5241 06/24/2010 07/24/2010

BESSEMER AL 35020 (205) 425-5241 06/30/2010 07/29/2010

BESSEMER AL 35020 (205) 425-5241 06/30/2010 07/29/2010

BESSEMER AL 35020 (205) 425-5241 04/21/2011 05/26/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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resist smoke for at least 20
minutes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
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BESSEMER AL 35020 (205) 425-5241 04/21/2011 05/26/2011

BESSEMER AL 35020 (205) 425-5241 04/28/2011 06/02/2011

BESSEMER AL 35020 (205) 425-5241 04/28/2011 06/02/2011

BESSEMER AL 35020 (205) 425-5241 04/16/2009 05/12/2009

BESSEMER AL 35020 (205) 425-5241 04/16/2009 05/12/2009

BESSEMER AL 35020 (205) 425-5241 04/16/2009 05/12/2009

BESSEMER AL 35020 (205) 425-5241 06/30/2010 07/29/2010

BESSEMER AL 35020 (205) 425-5241 04/21/2011 05/26/2011
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to Isolated Minimal harm or potential for actual
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015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD
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BESSEMER AL 35020 (205) 425-5241 05/26/2011

BESSEMER AL 35020 (205) 425-5241 04/28/2011 06/02/2011

BESSEMER AL 35020 (205) 425-5241 04/28/2011 07/09/2011

BESSEMER AL 35020 (205) 425-5241 04/28/2011 07/09/2011

BESSEMER AL 35020 (205) 425-5241 04/28/2011 07/09/2011

BESSEMER AL 35020 (205) 425-5241 04/28/2011 06/02/2011

BESSEMER AL 35020 (205) 425-5241 04/28/2011 07/09/2011

BESSEMER AL 35020 (205) 425-5241 04/28/2011 06/02/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm
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015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD
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BESSEMER AL 35020 (205) 425-5241 04/09/2009 05/14/2009

BESSEMER AL 35020 (205) 425-5241 04/21/2011 05/26/2011

BESSEMER AL 35020 (205) 425-5241 04/21/2011 05/26/2011

BESSEMER AL 35020 (205) 425-5241 04/28/2011 07/09/2011

BESSEMER AL 35020 (205) 425-5241 04/28/2011 06/02/2011

BESSEMER AL 35020 (205) 425-5241 04/09/2009 05/14/2009

BESSEMER AL 35020 (205) 425-5241 04/09/2009 05/14/2009

BESSEMER AL 35020 (205) 425-5241 04/16/2009 05/12/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Potential for minimal harm
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015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015209 GOLDEN LIVING CENTER - MEADOWOOD 820 GOLF COURSE
ROAD

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
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BESSEMER AL 35020 (205) 425-5241 04/16/2009 05/12/2009

BESSEMER AL 35020 (205) 425-5241 06/30/2010 07/29/2010

BESSEMER AL 35020 (205) 425-5241 06/30/2010 07/29/2010

BESSEMER AL 35020 (205) 425-5241 06/30/2010 07/29/2010

BESSEMER AL 35020 (205) 425-5241 06/30/2010 07/29/2010

BESSEMER AL 35020 (205) 425-5241 06/30/2010 07/29/2010

BESSEMER AL 35020 (205) 425-5241 04/21/2011 05/26/2011

BESSEMER AL 35020 (205) 425-5241 04/21/2011 05/26/2011

BESSEMER AL 35020 (205) 425-5241 04/28/2011 06/02/2011

BESSEMER AL 35020 (205) 425-5241 04/28/2011 07/09/2011

OPP AL 36467 (334) 493-4558 07/02/2009 08/05/2009
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from Pattern Minimal harm or potential for actual
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O BOX 730

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730
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OPP AL 36467 (334) 493-4558 07/02/2009 08/05/2009

OPP AL 36467 (334) 493-4558 07/07/2009 08/05/2009

OPP AL 36467 (334) 493-4558 07/07/2009 08/05/2009

OPP AL 36467 (334) 493-4558 09/08/2010 10/06/2010

OPP AL 36467 (334) 493-4558 09/08/2010 10/06/2010

OPP AL 36467 (334) 493-4558 07/07/2009 08/05/2009

OPP AL 36467 (334) 493-4558 09/08/2010 10/06/2010

OPP AL 36467 (334) 493-4558 08/04/2011 09/07/2011
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730
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OPP AL 36467 (334) 493-4558 09/02/2010 10/01/2010

OPP AL 36467 (334) 493-4558 09/08/2010 10/06/2010

OPP AL 36467 (334) 493-4558 09/08/2010 10/06/2010

OPP AL 36467 (334) 493-4558 09/08/2010 10/06/2010

OPP AL 36467 (334) 493-4558 09/08/2010 10/06/2010

OPP AL 36467 (334) 493-4558 09/08/2010 10/06/2010

OPP AL 36467 (334) 493-4558 09/08/2010 10/29/2010

OPP AL 36467 (334) 493-4558 08/04/2011 09/07/2011

OPP AL 36467 (334) 493-4558 07/02/2009 08/05/2009
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm
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015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730

015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
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OPP AL 36467 (334) 493-4558 07/02/2009 08/05/2009

OPP AL 36467 (334) 493-4558 07/07/2009 08/05/2009

OPP AL 36467 (334) 493-4558 07/07/2009 08/05/2009

OPP AL 36467 (334) 493-4558 09/02/2010 10/01/2010

OPP AL 36467 (334) 493-4558 09/08/2010 10/06/2010

OPP AL 36467 (334) 493-4558 09/08/2010 10/06/2010

OPP AL 36467 (334) 493-4558 09/08/2010 10/06/2010

OPP AL 36467 (334) 493-4558 08/04/2011 09/07/2011

OPP AL 36467 (334) 493-4558 08/09/2011 09/09/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
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015210 OPP HEALTH AND REHABILITATION, LLC 115 PAULK AVENUE  P
O BOX 730

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE
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OPP AL 36467 (334) 493-4558 09/09/2011

MOBILE AL 36617 (251) 476-3420 03/04/2010 04/08/2010

MOBILE AL 36617 (251) 476-3420 03/10/2010 04/03/2010

MOBILE AL 36617 (251) 476-3420 02/16/2011 03/23/2011

MOBILE AL 36617 (251) 476-3420 02/16/2011 03/23/2011

MOBILE AL 36617 (251) 476-3420 02/29/2012 04/04/2012

MOBILE AL 36617 (251) 476-3420 02/29/2012 04/04/2012

MOBILE AL 36617 (251) 476-3420 02/29/2012 04/04/2012
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm
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015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE
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MOBILE AL 36617 (251) 476-3420 03/01/2012 04/05/2012

MOBILE AL 36617 (251) 476-3420 03/01/2012 04/05/2012

MOBILE AL 36617 (251) 476-3420 03/04/2010 04/08/2010

MOBILE AL 36617 (251) 476-3420 03/10/2010 04/03/2010

MOBILE AL 36617 (251) 476-3420 02/16/2011 03/23/2011

MOBILE AL 36617 (251) 476-3420 02/16/2011 03/23/2011

MOBILE AL 36617 (251) 476-3420 02/29/2012 04/04/2012

MOBILE AL 36617 (251) 476-3420 02/29/2012 04/04/2012

MOBILE AL 36617 (251) 476-3420 02/29/2012 04/04/2012
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

other fire safety features required Isolated Minimal harm or potential for actual
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015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE
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MOBILE AL 36617 (251) 476-3420 04/04/2012

MOBILE AL 36617 (251) 476-3420 03/01/2012 04/05/2012

MOBILE AL 36617 (251) 476-3420 03/01/2012 04/05/2012

MOBILE AL 36617 (251) 476-3420 03/10/2010 04/03/2010

MOBILE AL 36617 (251) 476-3420 03/01/2012 04/05/2012

MOBILE AL 36617 (251) 476-3420 03/04/2010 04/08/2010

MOBILE AL 36617 (251) 476-3420 03/10/2010 04/03/2010

MOBILE AL 36617 (251) 476-3420 02/16/2011 03/23/2011

MOBILE AL 36617 (251) 476-3420 02/16/2011 03/23/2011
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Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015211 TWIN OAKS NURSING HOME, LLC 857 CRAWFORD LANE

015212 SELF HEALTH CARE & REHAB CENTER INC 131 EAST CREST
ROAD

015212 SELF HEALTH CARE & REHAB CENTER INC 131 EAST CREST
ROAD

015212 SELF HEALTH CARE & REHAB CENTER INC 131 EAST CREST
ROAD

015212 SELF HEALTH CARE & REHAB CENTER INC 131 EAST CREST
ROAD
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MOBILE AL 36617 (251) 476-3420 03/23/2011

MOBILE AL 36617 (251) 476-3420 02/29/2012 04/04/2012

MOBILE AL 36617 (251) 476-3420 02/29/2012 04/04/2012

MOBILE AL 36617 (251) 476-3420 02/29/2012 04/04/2012

MOBILE AL 36617 (251) 476-3420 03/01/2012 04/05/2012

MOBILE AL 36617 (251) 476-3420 03/01/2012 04/05/2012

HUEYTOWN AL 35023 (205) 491-2411 02/09/2010 03/03/2010

HUEYTOWN AL 35023 (205) 491-2411 02/09/2010 03/03/2010

HUEYTOWN AL 35023 (205) 491-2411 11/03/2010 12/03/2010

HUEYTOWN AL 35023 (205) 491-2411 11/03/2010 12/01/2010
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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015212 SELF HEALTH CARE & REHAB CENTER INC 131 EAST CREST
ROAD

015212 SELF HEALTH CARE & REHAB CENTER INC 131 EAST CREST
ROAD

015212 SELF HEALTH CARE & REHAB CENTER INC 131 EAST CREST
ROAD

015212 SELF HEALTH CARE & REHAB CENTER INC 131 EAST CREST
ROAD

015212 SELF HEALTH CARE & REHAB CENTER INC 131 EAST CREST
ROAD

015212 SELF HEALTH CARE & REHAB CENTER INC 131 EAST CREST
ROAD

015212 SELF HEALTH CARE & REHAB CENTER INC 131 EAST CREST
ROAD

015212 SELF HEALTH CARE & REHAB CENTER INC 131 EAST CREST
ROAD
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HUEYTOWN AL 35023 (205) 491-2411 11/03/2010 11/04/2010

HUEYTOWN AL 35023 (205) 491-2411 10/20/2011 11/23/2011

HUEYTOWN AL 35023 (205) 491-2411 11/03/2010 11/16/2010

HUEYTOWN AL 35023 (205) 491-2411 10/27/2011 11/08/2011

HUEYTOWN AL 35023 (205) 491-2411 11/03/2010 11/18/2010

HUEYTOWN AL 35023 (205) 491-2411 11/03/2010 12/03/2010

HUEYTOWN AL 35023 (205) 491-2411 10/20/2011 11/23/2011

HUEYTOWN AL 35023 (205) 491-2411 02/09/2010 03/03/2010
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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015212 SELF HEALTH CARE & REHAB CENTER INC 131 EAST CREST
ROAD

015212 SELF HEALTH CARE & REHAB CENTER INC 131 EAST CREST
ROAD

015212 SELF HEALTH CARE & REHAB CENTER INC 131 EAST CREST
ROAD

015212 SELF HEALTH CARE & REHAB CENTER INC 131 EAST CREST
ROAD

015212 SELF HEALTH CARE & REHAB CENTER INC 131 EAST CREST
ROAD

015212 SELF HEALTH CARE & REHAB CENTER INC 131 EAST CREST
ROAD

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY
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HUEYTOWN AL 35023 (205) 491-2411 02/04/2010 03/10/2010

HUEYTOWN AL 35023 (205) 491-2411 02/09/2010 03/03/2010

HUEYTOWN AL 35023 (205) 491-2411 11/03/2010 12/03/2010

HUEYTOWN AL 35023 (205) 491-2411 11/03/2010 11/12/2010

HUEYTOWN AL 35023 (205) 491-2411 11/03/2010 Not Available

HUEYTOWN AL 35023 (205) 491-2411 10/20/2011 11/23/2011

TROY AL 36079 (334) 566-0880 02/10/2011 03/17/2011

TROY AL 36079 (334) 566-0880 03/08/2012 04/12/2012
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Page 1515 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY
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TROY AL 36079 (334) 566-0880 03/13/2012 04/17/2012

TROY AL 36079 (334) 566-0880 03/13/2012 04/17/2012

TROY AL 36079 (334) 566-0880 02/11/2010 03/18/2010

TROY AL 36079 (334) 566-0880 02/11/2010 03/18/2010

TROY AL 36079 (334) 566-0880 02/11/2010 03/18/2010

TROY AL 36079 (334) 566-0880 02/18/2010 03/18/2010

TROY AL 36079 (334) 566-0880 02/18/2010 03/18/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies
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temperature.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Potential for minimal harm
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015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY
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TROY AL 36079 (334) 566-0880 02/15/2011 03/22/2011

TROY AL 36079 (334) 566-0880 02/15/2011 02/15/2011

TROY AL 36079 (334) 566-0880 03/13/2012 04/17/2012

TROY AL 36079 (334) 566-0880 02/11/2010 03/18/2010

TROY AL 36079 (334) 566-0880 02/18/2010 03/18/2010

TROY AL 36079 (334) 566-0880 02/18/2010 03/18/2010

TROY AL 36079 (334) 566-0880 02/11/2010 03/18/2010

TROY AL 36079 (334) 566-0880 02/11/2010 03/18/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm
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015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY
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TROY AL 36079 (334) 566-0880 02/15/2011 02/16/2011

TROY AL 36079 (334) 566-0880 03/08/2012 04/12/2012

TROY AL 36079 (334) 566-0880 03/13/2012 04/17/2012

TROY AL 36079 (334) 566-0880 02/11/2010 03/18/2010

TROY AL 36079 (334) 566-0880 02/18/2010 04/18/2010

TROY AL 36079 (334) 566-0880 02/18/2010 Not Available

TROY AL 36079 (334) 566-0880 02/18/2010 03/18/2010

TROY AL 36079 (334) 566-0880 02/18/2010 03/18/2010

TROY AL 36079 (334) 566-0880 02/18/2010 03/18/2010

TROY AL 36079 (334) 566-0880 02/10/2011 03/17/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm
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015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

015214 MADISON MANOR NURSING HOME 3891 SULLIVAN ST

015214 MADISON MANOR NURSING HOME 3891 SULLIVAN ST

015214 MADISON MANOR NURSING HOME 3891 SULLIVAN ST

015214 MADISON MANOR NURSING HOME 3891 SULLIVAN ST

015214 MADISON MANOR NURSING HOME 3891 SULLIVAN ST
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TROY AL 36079 (334) 566-0880 03/08/2012 04/12/2012

TROY AL 36079 (334) 566-0880 03/08/2012 04/12/2012

TROY AL 36079 (334) 566-0880 03/13/2012 04/17/2012

TROY AL 36079 (334) 566-0880 03/13/2012 04/17/2012

TROY AL 36079 (334) 566-0880 03/13/2012 04/17/2012

TROY AL 36079 (334) 566-0880 03/13/2012 04/17/2012

MADISON AL 35758 (256) 772-9243 01/21/2009 02/14/2009

MADISON AL 35758 (256) 772-9243 01/21/2009 02/14/2009

MADISON AL 35758 (256) 772-9243 01/21/2009 02/14/2009

MADISON AL 35758 (256) 772-9243 04/22/2010 05/20/2010

MADISON AL 35758 (256) 772-9243 04/22/2010 05/20/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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each side of hallways. harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Hire a qualified dietician. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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015214 MADISON MANOR NURSING HOME 3891 SULLIVAN ST

015214 MADISON MANOR NURSING HOME 3891 SULLIVAN ST

015214 MADISON MANOR NURSING HOME 3891 SULLIVAN ST

015214 MADISON MANOR NURSING HOME 3891 SULLIVAN ST

015214 MADISON MANOR NURSING HOME 3891 SULLIVAN ST

015214 MADISON MANOR NURSING HOME 3891 SULLIVAN ST

015214 MADISON MANOR NURSING HOME 3891 SULLIVAN ST
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MADISON AL 35758 (256) 772-9243 04/13/2011 05/18/2011

MADISON AL 35758 (256) 772-9243 01/15/2009 02/13/2009

MADISON AL 35758 (256) 772-9243 01/15/2009 02/13/2009

MADISON AL 35758 (256) 772-9243 01/15/2009 02/13/2009

MADISON AL 35758 (256) 772-9243 04/22/2010 05/20/2010

MADISON AL 35758 (256) 772-9243 01/21/2009 02/14/2009

MADISON AL 35758 (256) 772-9243 04/22/2010 05/20/2010
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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015214 MADISON MANOR NURSING HOME 3891 SULLIVAN ST

015214 MADISON MANOR NURSING HOME 3891 SULLIVAN ST

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE
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MADISON AL 35758 (256) 772-9243 04/22/2010 05/20/2010

MADISON AL 35758 (256) 772-9243 04/13/2011 05/18/2011

CENTREVILLE AL 35042 (205) 926-3308 05/06/2010 05/25/2010

CENTREVILLE AL 35042 (205) 926-3308 05/20/2010 06/01/2010

CENTREVILLE AL 35042 (205) 926-3308 05/20/2010 06/01/2010

CENTREVILLE AL 35042 (205) 926-3308 05/20/2010 06/01/2010

CENTREVILLE AL 35042 (205) 926-3308 03/10/2011 04/13/2011

CENTREVILLE AL 35042 (205) 926-3308 03/16/2011 04/15/2011

CENTREVILLE AL 35042 (205) 926-3308 03/16/2011 04/15/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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hour.

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm
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015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE
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CENTREVILLE AL 35042 (205) 926-3308 03/16/2011 04/15/2011

CENTREVILLE AL 35042 (205) 926-3308 03/28/2012 05/02/2012

CENTREVILLE AL 35042 (205) 926-3308 03/28/2012 05/02/2012

CENTREVILLE AL 35042 (205) 926-3308 03/28/2012 05/02/2012

CENTREVILLE AL 35042 (205) 926-3308 05/06/2010 05/25/2010

CENTREVILLE AL 35042 (205) 926-3308 05/20/2010 06/01/2010

CENTREVILLE AL 35042 (205) 926-3308 05/20/2010 06/01/2010

CENTREVILLE AL 35042 (205) 926-3308 03/10/2011 04/13/2011
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies
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heard throughout the facility. harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Pattern Minimal harm or potential for actual
harm
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015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE
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CENTREVILLE AL 35042 (205) 926-3308 03/10/2011 04/13/2011

CENTREVILLE AL 35042 (205) 926-3308 03/16/2011 04/15/2011

CENTREVILLE AL 35042 (205) 926-3308 03/28/2012 05/02/2012

CENTREVILLE AL 35042 (205) 926-3308 05/06/2010 05/25/2010

CENTREVILLE AL 35042 (205) 926-3308 05/20/2010 06/01/2010

CENTREVILLE AL 35042 (205) 926-3308 05/20/2010 06/01/2010

CENTREVILLE AL 35042 (205) 926-3308 03/10/2011 04/13/2011

CENTREVILLE AL 35042 (205) 926-3308 03/22/2012 04/15/2012
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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resident to use in private. harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE
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CENTREVILLE AL 35042 (205) 926-3308 05/06/2010 05/25/2010

CENTREVILLE AL 35042 (205) 926-3308 05/06/2010 05/25/2010

CENTREVILLE AL 35042 (205) 926-3308 05/06/2010 05/25/2010

CENTREVILLE AL 35042 (205) 926-3308 05/20/2010 06/01/2010

CENTREVILLE AL 35042 (205) 926-3308 05/20/2010 06/01/2010

CENTREVILLE AL 35042 (205) 926-3308 05/20/2010 06/01/2010

CENTREVILLE AL 35042 (205) 926-3308 03/16/2011 04/15/2011

CENTREVILLE AL 35042 (205) 926-3308 03/16/2011 04/15/2011

CENTREVILLE AL 35042 (205) 926-3308 03/16/2011 04/15/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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015215 BIBB MED CENTER NURSING HOME 208 PIERSON AVE

015216 OAKVIEW MANOR HEALTH CARE CENTER 929 MIXON SCHOOL
ROAD

015216 OAKVIEW MANOR HEALTH CARE CENTER 929 MIXON SCHOOL
ROAD

015216 OAKVIEW MANOR HEALTH CARE CENTER 929 MIXON SCHOOL
ROAD

015216 OAKVIEW MANOR HEALTH CARE CENTER 929 MIXON SCHOOL
ROAD

015216 OAKVIEW MANOR HEALTH CARE CENTER 929 MIXON SCHOOL
ROAD

015216 OAKVIEW MANOR HEALTH CARE CENTER 929 MIXON SCHOOL
ROAD

015216 OAKVIEW MANOR HEALTH CARE CENTER 929 MIXON SCHOOL
ROAD

015216 OAKVIEW MANOR HEALTH CARE CENTER 929 MIXON SCHOOL
ROAD

015216 OAKVIEW MANOR HEALTH CARE CENTER 929 MIXON SCHOOL
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CENTREVILLE AL 35042 (205) 926-3308 03/28/2012 05/02/2012

OZARK AL 36360 (334) 774-2631 06/24/2009 07/23/2009

OZARK AL 36360 (334) 774-2631 06/24/2009 07/23/2009

OZARK AL 36360 (334) 774-2631 08/05/2010 09/09/2010

OZARK AL 36360 (334) 774-2631 08/12/2010 09/09/2010

OZARK AL 36360 (334) 774-2631 08/12/2010 09/09/2010

OZARK AL 36360 (334) 774-2631 08/12/2010 09/09/2010

OZARK AL 36360 (334) 774-2631 08/12/2010 09/09/2010

OZARK AL 36360 (334) 774-2631 08/12/2010 09/09/2010

OZARK AL 36360 (334) 774-2631 05/17/2011 06/21/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies
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and equipment. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Widespread Potential for minimal harm
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ROAD

015216 OAKVIEW MANOR HEALTH CARE CENTER 929 MIXON SCHOOL
ROAD

015216 OAKVIEW MANOR HEALTH CARE CENTER 929 MIXON SCHOOL
ROAD

015216 OAKVIEW MANOR HEALTH CARE CENTER 929 MIXON SCHOOL
ROAD

015216 OAKVIEW MANOR HEALTH CARE CENTER 929 MIXON SCHOOL
ROAD

015216 OAKVIEW MANOR HEALTH CARE CENTER 929 MIXON SCHOOL
ROAD

015216 OAKVIEW MANOR HEALTH CARE CENTER 929 MIXON SCHOOL
ROAD

015216 OAKVIEW MANOR HEALTH CARE CENTER 929 MIXON SCHOOL
ROAD

015216 OAKVIEW MANOR HEALTH CARE CENTER 929 MIXON SCHOOL
ROAD

015216 OAKVIEW MANOR HEALTH CARE CENTER 929 MIXON SCHOOL
ROAD
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OZARK AL 36360 (334) 774-2631 06/18/2009 07/21/2009

OZARK AL 36360 (334) 774-2631 06/24/2009 07/23/2009

OZARK AL 36360 (334) 774-2631 06/24/2009 07/23/2009

OZARK AL 36360 (334) 774-2631 08/12/2010 09/09/2010

OZARK AL 36360 (334) 774-2631 06/18/2009 07/21/2009

OZARK AL 36360 (334) 774-2631 08/05/2010 09/09/2010

OZARK AL 36360 (334) 774-2631 08/05/2010 09/09/2010

OZARK AL 36360 (334) 774-2631 08/12/2010 09/09/2010

OZARK AL 36360 (334) 774-2631 08/12/2010 09/09/2010
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies
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and equipment.

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Isolated Minimal harm or potential for actual
harm
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ROAD

015216 OAKVIEW MANOR HEALTH CARE CENTER 929 MIXON SCHOOL
ROAD

015216 OAKVIEW MANOR HEALTH CARE CENTER 929 MIXON SCHOOL
ROAD

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE
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OZARK AL 36360 (334) 774-2631 05/12/2011 06/16/2011

OZARK AL 36360 (334) 774-2631 05/17/2011 06/21/2011

BIRMINGHAM AL 35214 (205) 798-8780 05/27/2010 07/01/2010

BIRMINGHAM AL 35214 (205) 798-8780 05/27/2010 07/01/2010

BIRMINGHAM AL 35214 (205) 798-8780 05/27/2010 07/01/2010

BIRMINGHAM AL 35214 (205) 798-8780 05/27/2010 07/01/2010

Page 1562 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and

Isolated Minimal harm or potential for actual
harm
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015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND 1000 DUGAN AVENUE
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BIRMINGHAM AL 35214 (205) 798-8780 06/03/2010 07/01/2010

BIRMINGHAM AL 35214 (205) 798-8780 06/03/2010 07/01/2010

BIRMINGHAM AL 35214 (205) 798-8780 04/21/2011 05/26/2011

BIRMINGHAM AL 35214 (205) 798-8780 01/18/2012 02/22/2012

BIRMINGHAM AL 35214 (205) 798-8780 01/18/2012 02/22/2012

BIRMINGHAM AL 35214 (205) 798-8780 01/21/2012 03/16/2012

BIRMINGHAM AL 35214 (205) 798-8780 06/03/2010 07/01/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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techniques to be able to care for
residents' needs.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND 1000 DUGAN AVENUE
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BIRMINGHAM AL 35214 (205) 798-8780 04/21/2011 05/26/2011

BIRMINGHAM AL 35214 (205) 798-8780 04/21/2011 05/26/2011

BIRMINGHAM AL 35214 (205) 798-8780 05/10/2011 06/15/2011

BIRMINGHAM AL 35214 (205) 798-8780 01/18/2012 02/22/2012

BIRMINGHAM AL 35214 (205) 798-8780 05/27/2010 07/01/2010

BIRMINGHAM AL 35214 (205) 798-8780 06/03/2010 07/01/2010

BIRMINGHAM AL 35214 (205) 798-8780 06/03/2010 07/01/2010

BIRMINGHAM AL 35214 (205) 798-8780 06/03/2010 07/01/2010

BIRMINGHAM AL 35214 (205) 798-8780 05/10/2011 06/15/2011

BIRMINGHAM AL 35214 (205) 798-8780 05/10/2011 06/15/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Provide access to a telephone for
resident to use in private.

Pattern Potential for minimal harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

properly installed electrical wiring Pattern Potential for minimal harm
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REHABILITATION CENTER

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015217 BIRMINGHAM NURSING AND
REHABILITATION CENTER

1000 DUGAN AVENUE

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE
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BIRMINGHAM AL 35214 (205) 798-8780 01/18/2012 02/22/2012

BIRMINGHAM AL 35214 (205) 798-8780 01/18/2012 02/22/2012

BIRMINGHAM AL 35214 (205) 798-8780 01/18/2012 02/22/2012

BIRMINGHAM AL 35214 (205) 798-8780 01/21/2012 03/16/2012

BIRMINGHAM AL 35214 (205) 798-8780 04/21/2011 05/26/2011

BIRMINGHAM AL 35214 (205) 798-8780 04/21/2011 05/26/2011

BIRMINGHAM AL 35214 (205) 798-8780 01/18/2012 02/22/2012

BIRMINGHAM AL 35214 (205) 798-8780 01/18/2012 02/22/2012

THOMASVILLE AL 36784 (334) 636-5614 04/15/2009 05/11/2009
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Fire Safety Interior Finish Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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and equipment.

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm
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015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE
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THOMASVILLE AL 36784 (334) 636-5614 06/02/2010 07/01/2010

THOMASVILLE AL 36784 (334) 636-5614 06/02/2010 07/01/2010

THOMASVILLE AL 36784 (334) 636-5614 03/11/2011 04/15/2011

THOMASVILLE AL 36784 (334) 636-5614 03/17/2011 04/21/2011

THOMASVILLE AL 36784 (334) 636-5614 04/09/2009 05/14/2009

THOMASVILLE AL 36784 (334) 636-5614 04/15/2009 05/11/2009

THOMASVILLE AL 36784 (334) 636-5614 04/15/2009 05/11/2009

THOMASVILLE AL 36784 (334) 636-5614 04/15/2009 05/11/2009

THOMASVILLE AL 36784 (334) 636-5614 05/27/2010 07/01/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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proper exit design. Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed

Isolated Minimal harm or potential for actual
harm
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015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015220 THOMASVILLE HEALTHCARE AND 1425 MOSLEY DRIVE
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THOMASVILLE AL 36784 (334) 636-5614 06/02/2010 07/01/2010

THOMASVILLE AL 36784 (334) 636-5614 06/02/2010 07/01/2010

THOMASVILLE AL 36784 (334) 636-5614 03/11/2011 04/15/2011

THOMASVILLE AL 36784 (334) 636-5614 03/17/2011 04/21/2011

THOMASVILLE AL 36784 (334) 636-5614 03/17/2011 04/21/2011

THOMASVILLE AL 36784 (334) 636-5614 03/17/2011 04/21/2011

THOMASVILLE AL 36784 (334) 636-5614 04/15/2009 05/11/2009

THOMASVILLE AL 36784 (334) 636-5614 06/02/2010 07/01/2010

THOMASVILLE AL 36784 (334) 636-5614 06/02/2010 07/01/2010

THOMASVILLE AL 36784 (334) 636-5614 06/02/2010 07/01/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies
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emergencies, by a licensed
pharmacist.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

other fire safety features required Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE
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THOMASVILLE AL 36784 (334) 636-5614 03/17/2011 04/21/2011

THOMASVILLE AL 36784 (334) 636-5614 03/17/2011 04/21/2011

THOMASVILLE AL 36784 (334) 636-5614 06/02/2010 07/01/2010

THOMASVILLE AL 36784 (334) 636-5614 06/02/2010 07/25/2010

THOMASVILLE AL 36784 (334) 636-5614 06/02/2010 07/01/2010

THOMASVILLE AL 36784 (334) 636-5614 03/11/2011 04/15/2011

THOMASVILLE AL 36784 (334) 636-5614 03/11/2011 04/15/2011

THOMASVILLE AL 36784 (334) 636-5614 03/17/2011 04/21/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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by fire safety codes. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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015220 THOMASVILLE HEALTHCARE AND
REHABILITATION CENTER

1425 MOSLEY DRIVE

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

Page 1589 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



THOMASVILLE AL 36784 (334) 636-5614 03/17/2011 04/21/2011

ALEXANDER CITY AL 35010 (256) 234-6366 01/29/2009 03/05/2009

ALEXANDER CITY AL 35010 (256) 234-6366 01/29/2009 03/05/2009

ALEXANDER CITY AL 35010 (256) 234-6366 02/04/2009 02/28/2009

ALEXANDER CITY AL 35010 (256) 234-6366 05/20/2010 06/24/2010

ALEXANDER CITY AL 35010 (256) 234-6366 05/20/2010 06/24/2010

ALEXANDER CITY AL 35010 (256) 234-6366 05/25/2010 06/24/2010
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Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
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ALEXANDER CITY AL 35010 (256) 234-6366 03/24/2011 04/28/2011

ALEXANDER CITY AL 35010 (256) 234-6366 03/29/2011 05/03/2011

ALEXANDER CITY AL 35010 (256) 234-6366 03/29/2011 05/03/2011

ALEXANDER CITY AL 35010 (256) 234-6366 01/29/2009 03/05/2009

ALEXANDER CITY AL 35010 (256) 234-6366 05/20/2010 06/24/2010

ALEXANDER CITY AL 35010 (256) 234-6366 05/25/2010 06/24/2010

ALEXANDER CITY AL 35010 (256) 234-6366 03/29/2011 05/03/2011

ALEXANDER CITY AL 35010 (256) 234-6366 03/29/2011 05/03/2011

ALEXANDER CITY AL 35010 (256) 234-6366 01/29/2009 03/05/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other Isolated Minimal harm or potential for actual
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015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD
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ALEXANDER CITY AL 35010 (256) 234-6366 03/05/2009

ALEXANDER CITY AL 35010 (256) 234-6366 01/29/2009 03/05/2009

ALEXANDER CITY AL 35010 (256) 234-6366 02/04/2009 02/28/2009

ALEXANDER CITY AL 35010 (256) 234-6366 05/25/2010 06/24/2010

ALEXANDER CITY AL 35010 (256) 234-6366 05/25/2010 06/24/2010

ALEXANDER CITY AL 35010 (256) 234-6366 03/24/2011 04/28/2011

ALEXANDER CITY AL 35010 (256) 234-6366 03/24/2011 04/28/2011

ALEXANDER CITY AL 35010 (256) 234-6366 03/29/2011 05/03/2011

ALEXANDER CITY AL 35010 (256) 234-6366 03/29/2011 05/03/2011

Page 1598 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015221 CHAPMAN HEALTHCARE CENTER, INC 3701 DADEVILLE
ROAD

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET
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ALEXANDER CITY AL 35010 (256) 234-6366 05/20/2010 06/24/2010

ALEXANDER CITY AL 35010 (256) 234-6366 05/20/2010 06/24/2010

ALEXANDER CITY AL 35010 (256) 234-6366 03/24/2011 04/28/2011

ALEXANDER CITY AL 35010 (256) 234-6366 03/24/2011 04/28/2011

FAIRHOPE AL 36532 (251) 928-2153 08/12/2010 09/05/2010

FAIRHOPE AL 36532 (251) 928-2153 08/12/2010 09/05/2010

FAIRHOPE AL 36532 (251) 928-2153 08/18/2010 09/10/2010

FAIRHOPE AL 36532 (251) 928-2153 07/28/2011 08/31/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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and equipment. harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Widespread Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Immediate jeopardy to resident health or
safety

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or

Isolated Minimal harm or potential for actual
harm
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STREET

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

Page 1605 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



FAIRHOPE AL 36532 (251) 928-2153 05/29/2009 07/03/2009

FAIRHOPE AL 36532 (251) 928-2153 05/29/2009 07/03/2009

FAIRHOPE AL 36532 (251) 928-2153 05/29/2009 07/03/2009

FAIRHOPE AL 36532 (251) 928-2153 06/03/2009 07/03/2009

FAIRHOPE AL 36532 (251) 928-2153 06/03/2009 07/03/2009

FAIRHOPE AL 36532 (251) 928-2153 08/12/2010 09/05/2010

FAIRHOPE AL 36532 (251) 928-2153 08/18/2010 09/10/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Immediate jeopardy to resident health or
safety

restrictions on the use of
flammable curtains.

Widespread Potential for minimal harm
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015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET
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FAIRHOPE AL 36532 (251) 928-2153 07/28/2011 08/31/2011

FAIRHOPE AL 36532 (251) 928-2153 08/04/2011 09/08/2011

FAIRHOPE AL 36532 (251) 928-2153 08/04/2011 09/08/2011

FAIRHOPE AL 36532 (251) 928-2153 05/29/2009 07/03/2009

FAIRHOPE AL 36532 (251) 928-2153 06/03/2009 07/03/2009

FAIRHOPE AL 36532 (251) 928-2153 08/18/2010 09/10/2010

FAIRHOPE AL 36532 (251) 928-2153 08/18/2010 02/03/2011

FAIRHOPE AL 36532 (251) 928-2153 08/18/2010 09/10/2010

FAIRHOPE AL 36532 (251) 928-2153 08/04/2011 09/08/2011

FAIRHOPE AL 36532 (251) 928-2153 08/04/2011 09/08/2011
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

015222 FAIRHOPE HEALTH & REHAB 108 SOUTH CHURCH
STREET

015223 NORTHSIDE HEALTH CARE 700 HUTCHINS
AVENUE
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FAIRHOPE AL 36532 (251) 928-2153 08/04/2011 09/08/2011

FAIRHOPE AL 36532 (251) 928-2153 05/29/2009 07/03/2009

FAIRHOPE AL 36532 (251) 928-2153 05/29/2009 07/03/2009

FAIRHOPE AL 36532 (251) 928-2153 06/03/2009 07/03/2009

FAIRHOPE AL 36532 (251) 928-2153 06/03/2009 07/03/2009

FAIRHOPE AL 36532 (251) 928-2153 08/04/2011 09/08/2011

GADSDEN AL 35901 (256) 543-7101 06/17/2010 07/22/2010
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Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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order.

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Pattern Minimal harm or potential for actual
harm
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015223 NORTHSIDE HEALTH CARE 700 HUTCHINS
AVENUE

015223 NORTHSIDE HEALTH CARE 700 HUTCHINS
AVENUE

015223 NORTHSIDE HEALTH CARE 700 HUTCHINS
AVENUE

015223 NORTHSIDE HEALTH CARE 700 HUTCHINS
AVENUE

015223 NORTHSIDE HEALTH CARE 700 HUTCHINS
AVENUE

015223 NORTHSIDE HEALTH CARE 700 HUTCHINS
AVENUE

015223 NORTHSIDE HEALTH CARE 700 HUTCHINS
AVENUE

015223 NORTHSIDE HEALTH CARE 700 HUTCHINS
AVENUE

015223 NORTHSIDE HEALTH CARE 700 HUTCHINS
AVENUE
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GADSDEN AL 35901 (256) 543-7101 06/17/2010 07/22/2010

GADSDEN AL 35901 (256) 543-7101 06/23/2010 07/20/2010

GADSDEN AL 35901 (256) 543-7101 06/23/2010 07/20/2010

GADSDEN AL 35901 (256) 543-7101 06/23/2011 07/15/2011

GADSDEN AL 35901 (256) 543-7101 06/29/2011 07/22/2011

GADSDEN AL 35901 (256) 543-7101 06/29/2011 07/22/2011

GADSDEN AL 35901 (256) 543-7101 06/29/2011 07/22/2011

GADSDEN AL 35901 (256) 543-7101 06/29/2011 07/22/2011

GADSDEN AL 35901 (256) 543-7101 06/29/2011 07/22/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies
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infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Potential for minimal harm
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015223 NORTHSIDE HEALTH CARE 700 HUTCHINS
AVENUE

015223 NORTHSIDE HEALTH CARE 700 HUTCHINS
AVENUE

015223 NORTHSIDE HEALTH CARE 700 HUTCHINS
AVENUE

015223 NORTHSIDE HEALTH CARE 700 HUTCHINS
AVENUE

015223 NORTHSIDE HEALTH CARE 700 HUTCHINS
AVENUE

015223 NORTHSIDE HEALTH CARE 700 HUTCHINS
AVENUE

015223 NORTHSIDE HEALTH CARE 700 HUTCHINS
AVENUE

015223 NORTHSIDE HEALTH CARE 700 HUTCHINS
AVENUE

015223 NORTHSIDE HEALTH CARE 700 HUTCHINS
AVENUE

Page 1621 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



GADSDEN AL 35901 (256) 543-7101 04/14/2009 05/14/2009

GADSDEN AL 35901 (256) 543-7101 06/17/2010 07/22/2010

GADSDEN AL 35901 (256) 543-7101 06/23/2010 07/20/2010

GADSDEN AL 35901 (256) 543-7101 06/23/2010 07/20/2010

GADSDEN AL 35901 (256) 543-7101 06/23/2011 07/15/2011

GADSDEN AL 35901 (256) 543-7101 06/29/2011 07/22/2011

GADSDEN AL 35901 (256) 543-7101 04/14/2009 05/14/2009

GADSDEN AL 35901 (256) 543-7101 06/17/2010 07/22/2010

GADSDEN AL 35901 (256) 543-7101 06/17/2010 07/22/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and

Widespread Minimal harm or potential for actual
harm
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AVENUE

015223 NORTHSIDE HEALTH CARE 700 HUTCHINS
AVENUE

015223 NORTHSIDE HEALTH CARE 700 HUTCHINS
AVENUE

015225 BARFIELD HEALTH CARE INC 22444 HIGHWAY 431

015225 BARFIELD HEALTH CARE INC 22444 HIGHWAY 431

015225 BARFIELD HEALTH CARE INC 22444 HIGHWAY 431

015225 BARFIELD HEALTH CARE INC 22444 HIGHWAY 431

015225 BARFIELD HEALTH CARE INC 22444 HIGHWAY 431
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GADSDEN AL 35901 (256) 543-7101 06/23/2011 07/15/2011

GADSDEN AL 35901 (256) 543-7101 06/23/2011 07/15/2011

GUNTERSVILLE AL 35976 (256) 582-3112 06/08/2010 07/06/2010

GUNTERSVILLE AL 35976 (256) 582-3112 03/17/2011 04/19/2011

GUNTERSVILLE AL 35976 (256) 582-3112 06/08/2010 07/06/2010

GUNTERSVILLE AL 35976 (256) 582-3112 06/08/2010 07/06/2010

GUNTERSVILLE AL 35976 (256) 582-3112 06/08/2010 07/06/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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015225 BARFIELD HEALTH CARE INC 22444 HIGHWAY 431

015225 BARFIELD HEALTH CARE INC 22444 HIGHWAY 431

015225 BARFIELD HEALTH CARE INC 22444 HIGHWAY 431

015227 GENERATIONS OF VERNON, LLC 1050 CONVALESCENT
ROAD

015227 GENERATIONS OF VERNON, LLC 1050 CONVALESCENT
ROAD

015227 GENERATIONS OF VERNON, LLC 1050 CONVALESCENT
ROAD

015227 GENERATIONS OF VERNON, LLC 1050 CONVALESCENT
ROAD
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GUNTERSVILLE AL 35976 (256) 582-3112 03/17/2011 04/19/2011

GUNTERSVILLE AL 35976 (256) 582-3112 03/17/2011 04/19/2011

GUNTERSVILLE AL 35976 (256) 582-3112 03/23/2011 04/27/2011

VERNON AL 35592 (205) 695-9313 06/11/2009 07/16/2009

VERNON AL 35592 (205) 695-9313 06/11/2009 07/16/2009

VERNON AL 35592 (205) 695-9313 07/28/2011 09/01/2011

VERNON AL 35592 (205) 695-9313 07/28/2011 09/01/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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015227 GENERATIONS OF VERNON, LLC 1050 CONVALESCENT
ROAD

015227 GENERATIONS OF VERNON, LLC 1050 CONVALESCENT
ROAD

015227 GENERATIONS OF VERNON, LLC 1050 CONVALESCENT
ROAD

015227 GENERATIONS OF VERNON, LLC 1050 CONVALESCENT
ROAD

015227 GENERATIONS OF VERNON, LLC 1050 CONVALESCENT
ROAD

015227 GENERATIONS OF VERNON, LLC 1050 CONVALESCENT
ROAD

015227 GENERATIONS OF VERNON, LLC 1050 CONVALESCENT
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VERNON AL 35592 (205) 695-9313 06/11/2009 07/16/2009

VERNON AL 35592 (205) 695-9313 06/11/2009 07/16/2009

VERNON AL 35592 (205) 695-9313 08/05/2010 09/09/2010

VERNON AL 35592 (205) 695-9313 08/05/2010 09/09/2010

VERNON AL 35592 (205) 695-9313 08/11/2010 09/09/2010

VERNON AL 35592 (205) 695-9313 07/28/2011 09/01/2011

VERNON AL 35592 (205) 695-9313 08/03/2011 09/07/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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temperature.

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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ROAD

015227 GENERATIONS OF VERNON, LLC 1050 CONVALESCENT
ROAD

015227 GENERATIONS OF VERNON, LLC 1050 CONVALESCENT
ROAD

015227 GENERATIONS OF VERNON, LLC 1050 CONVALESCENT
ROAD

015227 GENERATIONS OF VERNON, LLC 1050 CONVALESCENT
ROAD

015227 GENERATIONS OF VERNON, LLC 1050 CONVALESCENT
ROAD

015227 GENERATIONS OF VERNON, LLC 1050 CONVALESCENT
ROAD

015227 GENERATIONS OF VERNON, LLC 1050 CONVALESCENT
ROAD

015227 GENERATIONS OF VERNON, LLC 1050 CONVALESCENT
ROAD
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VERNON AL 35592 (205) 695-9313 06/17/2009 07/16/2009

VERNON AL 35592 (205) 695-9313 08/11/2010 09/09/2010

VERNON AL 35592 (205) 695-9313 07/28/2011 09/01/2011

VERNON AL 35592 (205) 695-9313 07/28/2011 09/01/2011

VERNON AL 35592 (205) 695-9313 07/28/2011 09/01/2011

VERNON AL 35592 (205) 695-9313 06/11/2009 07/16/2009

VERNON AL 35592 (205) 695-9313 08/11/2010 09/09/2010

VERNON AL 35592 (205) 695-9313 07/28/2011 09/01/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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have been maintained in working
order.

harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm
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015228 CEDAR CREST 4490 VIRGINIA LOOP
ROAD

015228 CEDAR CREST 4490 VIRGINIA LOOP
ROAD

015228 CEDAR CREST 4490 VIRGINIA LOOP
ROAD

015228 CEDAR CREST 4490 VIRGINIA LOOP
ROAD

015228 CEDAR CREST 4490 VIRGINIA LOOP
ROAD

015228 CEDAR CREST 4490 VIRGINIA LOOP
ROAD

015228 CEDAR CREST 4490 VIRGINIA LOOP
ROAD

015228 CEDAR CREST 4490 VIRGINIA LOOP
ROAD

015228 CEDAR CREST 4490 VIRGINIA LOOP
ROAD
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MONTGOMERY AL 36116 (334) 281-6826 09/28/2010 10/15/2010

MONTGOMERY AL 36116 (334) 281-6826 09/30/2010 11/04/2010

MONTGOMERY AL 36116 (334) 281-6826 05/05/2011 06/07/2011

MONTGOMERY AL 36116 (334) 281-6826 05/05/2011 06/07/2011

MONTGOMERY AL 36116 (334) 281-6826 02/16/2012 03/16/2012

MONTGOMERY AL 36116 (334) 281-6826 09/30/2010 11/04/2010

MONTGOMERY AL 36116 (334) 281-6826 05/05/2011 06/07/2011

MONTGOMERY AL 36116 (334) 281-6826 05/11/2011 06/27/2011

MONTGOMERY AL 36116 (334) 281-6826 02/22/2012 03/02/2012
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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proper exit design. Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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015228 CEDAR CREST 4490 VIRGINIA LOOP
ROAD

015228 CEDAR CREST 4490 VIRGINIA LOOP
ROAD

015228 CEDAR CREST 4490 VIRGINIA LOOP
ROAD

015228 CEDAR CREST 4490 VIRGINIA LOOP
ROAD

015228 CEDAR CREST 4490 VIRGINIA LOOP
ROAD

015228 CEDAR CREST 4490 VIRGINIA LOOP
ROAD
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MONTGOMERY AL 36116 (334) 281-6826 09/28/2010 10/15/2010

MONTGOMERY AL 36116 (334) 281-6826 09/30/2010 11/04/2010

MONTGOMERY AL 36116 (334) 281-6826 09/30/2010 11/04/2010

MONTGOMERY AL 36116 (334) 281-6826 05/11/2011 06/27/2011

MONTGOMERY AL 36116 (334) 281-6826 09/30/2010 11/04/2010

MONTGOMERY AL 36116 (334) 281-6826 09/30/2010 11/04/2010
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Isolated Minimal harm or potential for actual
harm
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015228 CEDAR CREST 4490 VIRGINIA LOOP
ROAD

015228 CEDAR CREST 4490 VIRGINIA LOOP
ROAD

015228 CEDAR CREST 4490 VIRGINIA LOOP
ROAD

015228 CEDAR CREST 4490 VIRGINIA LOOP
ROAD

015228 CEDAR CREST 4490 VIRGINIA LOOP
ROAD

015303 FAIRVIEW HEALTH AND REHABILITATION
CENTER

1028 BESSEMER RD

015303 FAIRVIEW HEALTH AND REHABILITATION
CENTER

1028 BESSEMER RD

015303 FAIRVIEW HEALTH AND REHABILITATION 1028 BESSEMER RD

Page 1649 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MONTGOMERY AL 36116 (334) 281-6826 09/30/2010 11/04/2010

MONTGOMERY AL 36116 (334) 281-6826 05/05/2011 06/07/2011

MONTGOMERY AL 36116 (334) 281-6826 05/11/2011 06/27/2011

MONTGOMERY AL 36116 (334) 281-6826 02/16/2012 03/16/2012

MONTGOMERY AL 36116 (334) 281-6826 02/16/2012 03/16/2012

BIRMINGHAM AL 35228 (205) 923-1777 01/13/2010 02/10/2010

BIRMINGHAM AL 35228 (205) 923-1777 01/13/2010 02/10/2010

BIRMINGHAM AL 35228 (205) 923-1777 01/27/2011 03/03/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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infections and restore normal
bladder function.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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015303 FAIRVIEW HEALTH AND REHABILITATION
CENTER

1028 BESSEMER RD

015303 FAIRVIEW HEALTH AND REHABILITATION
CENTER

1028 BESSEMER RD

015303 FAIRVIEW HEALTH AND REHABILITATION
CENTER

1028 BESSEMER RD

015303 FAIRVIEW HEALTH AND REHABILITATION
CENTER

1028 BESSEMER RD

015303 FAIRVIEW HEALTH AND REHABILITATION
CENTER

1028 BESSEMER RD

015303 FAIRVIEW HEALTH AND REHABILITATION
CENTER

1028 BESSEMER RD

015303 FAIRVIEW HEALTH AND REHABILITATION
CENTER

1028 BESSEMER RD

015303 FAIRVIEW HEALTH AND REHABILITATION
CENTER

1028 BESSEMER RD
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BIRMINGHAM AL 35228 (205) 923-1777 03/03/2011

BIRMINGHAM AL 35228 (205) 923-1777 01/27/2011 03/03/2011

BIRMINGHAM AL 35228 (205) 923-1777 01/27/2011 02/18/2011

BIRMINGHAM AL 35228 (205) 923-1777 01/27/2011 02/18/2011

BIRMINGHAM AL 35228 (205) 923-1777 01/26/2012 02/20/2012

BIRMINGHAM AL 35228 (205) 923-1777 01/26/2012 02/20/2012

BIRMINGHAM AL 35228 (205) 923-1777 01/26/2012 02/21/2012

BIRMINGHAM AL 35228 (205) 923-1777 01/26/2012 02/20/2012
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of

Isolated Minimal harm or potential for actual
harm
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015303 FAIRVIEW HEALTH AND REHABILITATION
CENTER

1028 BESSEMER RD

015303 FAIRVIEW HEALTH AND REHABILITATION
CENTER

1028 BESSEMER RD

015303 FAIRVIEW HEALTH AND REHABILITATION
CENTER

1028 BESSEMER RD

015303 FAIRVIEW HEALTH AND REHABILITATION
CENTER

1028 BESSEMER RD

015303 FAIRVIEW HEALTH AND REHABILITATION
CENTER

1028 BESSEMER RD

015303 FAIRVIEW HEALTH AND REHABILITATION
CENTER

1028 BESSEMER RD

015303 FAIRVIEW HEALTH AND REHABILITATION
CENTER

1028 BESSEMER RD

015303 FAIRVIEW HEALTH AND REHABILITATION
CENTER

1028 BESSEMER RD

015303 FAIRVIEW HEALTH AND REHABILITATION
CENTER

1028 BESSEMER RD
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BIRMINGHAM AL 35228 (205) 923-1777 01/13/2010 02/10/2010

BIRMINGHAM AL 35228 (205) 923-1777 01/13/2010 02/10/2010

BIRMINGHAM AL 35228 (205) 923-1777 01/27/2011 02/18/2011

BIRMINGHAM AL 35228 (205) 923-1777 01/27/2011 02/18/2011

BIRMINGHAM AL 35228 (205) 923-1777 01/26/2012 02/20/2012

BIRMINGHAM AL 35228 (205) 923-1777 01/26/2012 02/20/2012

BIRMINGHAM AL 35228 (205) 923-1777 01/26/2012 02/21/2012

BIRMINGHAM AL 35228 (205) 923-1777 01/26/2012 02/21/2012

BIRMINGHAM AL 35228 (205) 923-1777 01/27/2011 03/03/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies
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situations (injury/decline/room,
etc.)  that affect the resident.

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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015303 FAIRVIEW HEALTH AND REHABILITATION
CENTER

1028 BESSEMER RD

015303 FAIRVIEW HEALTH AND REHABILITATION
CENTER

1028 BESSEMER RD

015315 RIDGEWOOD HEALTH CARE CENTER 201 OAKHILL ROAD

015315 RIDGEWOOD HEALTH CARE CENTER 201 OAKHILL ROAD

015315 RIDGEWOOD HEALTH CARE CENTER 201 OAKHILL ROAD

015315 RIDGEWOOD HEALTH CARE CENTER 201 OAKHILL ROAD

015315 RIDGEWOOD HEALTH CARE CENTER 201 OAKHILL ROAD

015315 RIDGEWOOD HEALTH CARE CENTER 201 OAKHILL ROAD

015315 RIDGEWOOD HEALTH CARE CENTER 201 OAKHILL ROAD
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BIRMINGHAM AL 35228 (205) 923-1777 01/27/2011 02/18/2011

BIRMINGHAM AL 35228 (205) 923-1777 01/26/2012 02/20/2012

JASPER AL 35504 (205) 221-4862 10/08/2009 10/20/2009

JASPER AL 35504 (205) 221-4862 11/23/2010 12/13/2010

JASPER AL 35504 (205) 221-4862 11/23/2010 12/13/2010

JASPER AL 35504 (205) 221-4862 11/23/2010 12/13/2010

JASPER AL 35504 (205) 221-4862 11/23/2010 12/13/2010

JASPER AL 35504 (205) 221-4862 10/20/2009 11/02/2009

JASPER AL 35504 (205) 221-4862 10/28/2010 11/22/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Immediate jeopardy to resident health or
safety

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the Isolated Minimal harm or potential for actual
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015315 RIDGEWOOD HEALTH CARE CENTER 201 OAKHILL ROAD

015315 RIDGEWOOD HEALTH CARE CENTER 201 OAKHILL ROAD

015315 RIDGEWOOD HEALTH CARE CENTER 201 OAKHILL ROAD

015315 RIDGEWOOD HEALTH CARE CENTER 201 OAKHILL ROAD

015315 RIDGEWOOD HEALTH CARE CENTER 201 OAKHILL ROAD

015315 RIDGEWOOD HEALTH CARE CENTER 201 OAKHILL ROAD

015315 RIDGEWOOD HEALTH CARE CENTER 201 OAKHILL ROAD

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227
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JASPER AL 35504 (205) 221-4862 11/22/2010

JASPER AL 35504 (205) 221-4862 11/23/2010 12/13/2010

JASPER AL 35504 (205) 221-4862 10/08/2009 11/02/2009

JASPER AL 35504 (205) 221-4862 10/28/2010 11/22/2010

JASPER AL 35504 (205) 221-4862 10/28/2010 11/22/2010

JASPER AL 35504 (205) 221-4862 10/28/2010 11/22/2010

JASPER AL 35504 (205) 221-4862 11/23/2010 12/13/2010

ENTERPRISE AL 36331 (334) 347-9541 07/30/2009 09/03/2009

Page 1666 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Isolated Minimal harm or potential for actual
harm
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015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227
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ENTERPRISE AL 36331 (334) 347-9541 07/30/2009 09/03/2009

ENTERPRISE AL 36331 (334) 347-9541 08/04/2009 09/03/2009

ENTERPRISE AL 36331 (334) 347-9541 08/04/2009 09/03/2009

ENTERPRISE AL 36331 (334) 347-9541 08/04/2009 09/03/2009

ENTERPRISE AL 36331 (334) 347-9541 10/15/2010 11/19/2010

ENTERPRISE AL 36331 (334) 347-9541 10/20/2010 11/19/2010

ENTERPRISE AL 36331 (334) 347-9541 10/20/2010 11/19/2010

ENTERPRISE AL 36331 (334) 347-9541 10/04/2011 11/08/2011

ENTERPRISE AL 36331 (334) 347-9541 10/12/2011 11/16/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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resident's dignity and respect of
individuality.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Page 1672 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227
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ENTERPRISE AL 36331 (334) 347-9541 10/12/2011 11/16/2011

ENTERPRISE AL 36331 (334) 347-9541 10/12/2011 11/16/2011

ENTERPRISE AL 36331 (334) 347-9541 08/04/2009 09/03/2009

ENTERPRISE AL 36331 (334) 347-9541 10/20/2010 11/19/2010

ENTERPRISE AL 36331 (334) 347-9541 10/20/2010 11/19/2010

ENTERPRISE AL 36331 (334) 347-9541 10/04/2011 11/08/2011

ENTERPRISE AL 36331 (334) 347-9541 10/12/2011 11/16/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION 300 PLAZA DRIVE P O

Page 1677 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



ENTERPRISE AL 36331 (334) 347-9541 10/12/2011 11/16/2011

ENTERPRISE AL 36331 (334) 347-9541 10/12/2011 11/16/2011

ENTERPRISE AL 36331 (334) 347-9541 10/12/2011 11/16/2011

ENTERPRISE AL 36331 (334) 347-9541 10/12/2011 11/16/2011

ENTERPRISE AL 36331 (334) 347-9541 10/12/2011 11/16/2011

ENTERPRISE AL 36331 (334) 347-9541 08/04/2009 09/03/2009

ENTERPRISE AL 36331 (334) 347-9541 08/04/2009 09/03/2009

ENTERPRISE AL 36331 (334) 347-9541 08/04/2009 09/03/2009

ENTERPRISE AL 36331 (334) 347-9541 08/04/2009 09/03/2009

ENTERPRISE AL 36331 (334) 347-9541 10/20/2010 11/19/2010

ENTERPRISE AL 36331 (334) 347-9541 10/20/2010 11/19/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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CENTER BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015320 ENTERPRISE HEALTH & REHABILITATION
CENTER

300 PLAZA DRIVE P O
BOX 311227

015321 SOUTH HAVEN HEALTH AND
REHABILITATION, LLC

3141 OLD
COLUMBIANA ROAD

015321 SOUTH HAVEN HEALTH AND
REHABILITATION, LLC

3141 OLD
COLUMBIANA ROAD

015321 SOUTH HAVEN HEALTH AND
REHABILITATION, LLC

3141 OLD
COLUMBIANA ROAD

015321 SOUTH HAVEN HEALTH AND
REHABILITATION, LLC

3141 OLD
COLUMBIANA ROAD
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ENTERPRISE AL 36331 (334) 347-9541 10/04/2011 11/08/2011

ENTERPRISE AL 36331 (334) 347-9541 10/20/2010 11/19/2010

ENTERPRISE AL 36331 (334) 347-9541 10/12/2011 11/16/2011

BIRMINGHAM AL 35226 (205) 822-1580 07/09/2009 08/13/2009

BIRMINGHAM AL 35226 (205) 822-1580 07/09/2009 08/13/2009

BIRMINGHAM AL 35226 (205) 822-1580 07/15/2009 08/13/2009

BIRMINGHAM AL 35226 (205) 822-1580 08/26/2010 09/30/2010
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Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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and equipment. harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Potential for minimal harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm
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015321 SOUTH HAVEN HEALTH AND
REHABILITATION, LLC

3141 OLD
COLUMBIANA ROAD

015321 SOUTH HAVEN HEALTH AND
REHABILITATION, LLC

3141 OLD
COLUMBIANA ROAD

015321 SOUTH HAVEN HEALTH AND
REHABILITATION, LLC

3141 OLD
COLUMBIANA ROAD

015321 SOUTH HAVEN HEALTH AND
REHABILITATION, LLC

3141 OLD
COLUMBIANA ROAD

015321 SOUTH HAVEN HEALTH AND
REHABILITATION, LLC

3141 OLD
COLUMBIANA ROAD

015321 SOUTH HAVEN HEALTH AND
REHABILITATION, LLC

3141 OLD
COLUMBIANA ROAD

015321 SOUTH HAVEN HEALTH AND
REHABILITATION, LLC

3141 OLD
COLUMBIANA ROAD

015321 SOUTH HAVEN HEALTH AND
REHABILITATION, LLC

3141 OLD
COLUMBIANA ROAD

015321 SOUTH HAVEN HEALTH AND
REHABILITATION, LLC

3141 OLD
COLUMBIANA ROAD

015321 SOUTH HAVEN HEALTH AND
REHABILITATION, LLC

3141 OLD
COLUMBIANA ROAD

015321 SOUTH HAVEN HEALTH AND 3141 OLD
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BIRMINGHAM AL 35226 (205) 822-1580 06/03/2011 07/08/2011

BIRMINGHAM AL 35226 (205) 822-1580 08/26/2010 09/30/2010

BIRMINGHAM AL 35226 (205) 822-1580 06/10/2011 07/15/2011

BIRMINGHAM AL 35226 (205) 822-1580 07/09/2009 08/13/2009

BIRMINGHAM AL 35226 (205) 822-1580 08/26/2010 09/30/2010

BIRMINGHAM AL 35226 (205) 822-1580 08/26/2010 09/30/2010

BIRMINGHAM AL 35226 (205) 822-1580 08/26/2010 09/30/2010

BIRMINGHAM AL 35226 (205) 822-1580 08/26/2010 09/30/2010

BIRMINGHAM AL 35226 (205) 822-1580 07/15/2009 08/13/2009

BIRMINGHAM AL 35226 (205) 822-1580 08/26/2010 09/30/2010

BIRMINGHAM AL 35226 (205) 822-1580 08/26/2010 09/30/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Provide access to a telephone for
resident to use in private.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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REHABILITATION, LLC COLUMBIANA ROAD

015321 SOUTH HAVEN HEALTH AND
REHABILITATION, LLC

3141 OLD
COLUMBIANA ROAD

015321 SOUTH HAVEN HEALTH AND
REHABILITATION, LLC

3141 OLD
COLUMBIANA ROAD

015322 ENGLEWOOD HEALTH CARE CENTER 2046 SOUTH
ALABAMA AVE

015322 ENGLEWOOD HEALTH CARE CENTER 2046 SOUTH
ALABAMA AVE

015322 ENGLEWOOD HEALTH CARE CENTER 2046 SOUTH
ALABAMA AVE

015322 ENGLEWOOD HEALTH CARE CENTER 2046 SOUTH
ALABAMA AVE

015322 ENGLEWOOD HEALTH CARE CENTER 2046 SOUTH
ALABAMA AVE

015322 ENGLEWOOD HEALTH CARE CENTER 2046 SOUTH
ALABAMA AVE
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BIRMINGHAM AL 35226 (205) 822-1580 06/10/2011 07/15/2011

BIRMINGHAM AL 35226 (205) 822-1580 06/10/2011 07/15/2011

MONROEVILLE AL 36460 (251) 575-3285 05/07/2009 06/11/2009

MONROEVILLE AL 36460 (251) 575-3285 05/07/2009 06/11/2009

MONROEVILLE AL 36460 (251) 575-3285 05/13/2009 06/10/2009

MONROEVILLE AL 36460 (251) 575-3285 05/13/2009 06/10/2009

MONROEVILLE AL 36460 (251) 575-3285 07/06/2010 08/06/2010

MONROEVILLE AL 36460 (251) 575-3285 05/04/2011 05/20/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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safe and clean way. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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ALABAMA AVE

015322 ENGLEWOOD HEALTH CARE CENTER 2046 SOUTH
ALABAMA AVE

015322 ENGLEWOOD HEALTH CARE CENTER 2046 SOUTH
ALABAMA AVE

015322 ENGLEWOOD HEALTH CARE CENTER 2046 SOUTH
ALABAMA AVE

015322 ENGLEWOOD HEALTH CARE CENTER 2046 SOUTH
ALABAMA AVE

015322 ENGLEWOOD HEALTH CARE CENTER 2046 SOUTH
ALABAMA AVE

015322 ENGLEWOOD HEALTH CARE CENTER 2046 SOUTH
ALABAMA AVE

015322 ENGLEWOOD HEALTH CARE CENTER 2046 SOUTH
ALABAMA AVE

015322 ENGLEWOOD HEALTH CARE CENTER 2046 SOUTH
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MONROEVILLE AL 36460 (251) 575-3285 05/07/2009 06/11/2009

MONROEVILLE AL 36460 (251) 575-3285 05/07/2009 06/11/2009

MONROEVILLE AL 36460 (251) 575-3285 05/13/2009 06/10/2009

MONROEVILLE AL 36460 (251) 575-3285 05/13/2009 06/10/2009

MONROEVILLE AL 36460 (251) 575-3285 07/06/2010 08/06/2010

MONROEVILLE AL 36460 (251) 575-3285 07/06/2010 08/06/2010

MONROEVILLE AL 36460 (251) 575-3285 07/06/2010 08/06/2010

MONROEVILLE AL 36460 (251) 575-3285 07/06/2010 08/06/2010
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual
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015322 ENGLEWOOD HEALTH CARE CENTER 2046 SOUTH
ALABAMA AVE

015322 ENGLEWOOD HEALTH CARE CENTER 2046 SOUTH
ALABAMA AVE

015322 ENGLEWOOD HEALTH CARE CENTER 2046 SOUTH
ALABAMA AVE

015322 ENGLEWOOD HEALTH CARE CENTER 2046 SOUTH
ALABAMA AVE

015322 ENGLEWOOD HEALTH CARE CENTER 2046 SOUTH
ALABAMA AVE

015322 ENGLEWOOD HEALTH CARE CENTER 2046 SOUTH
ALABAMA AVE

015322 ENGLEWOOD HEALTH CARE CENTER 2046 SOUTH
ALABAMA AVE

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST
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MONROEVILLE AL 36460 (251) 575-3285 08/06/2010

MONROEVILLE AL 36460 (251) 575-3285 05/04/2011 05/20/2011

MONROEVILLE AL 36460 (251) 575-3285 05/07/2009 06/11/2009

MONROEVILLE AL 36460 (251) 575-3285 05/07/2009 06/11/2009

MONROEVILLE AL 36460 (251) 575-3285 07/06/2010 08/06/2010

MONROEVILLE AL 36460 (251) 575-3285 05/07/2009 06/11/2009

MONROEVILLE AL 36460 (251) 575-3285 05/04/2011 05/20/2011

NORTHPORT AL 35476 (205) 339-5300 01/22/2010 02/26/2010

NORTHPORT AL 35476 (205) 339-5300 01/22/2010 02/26/2010

Page 1698 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and

Pattern Minimal harm or potential for actual
harm
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REHABILITATION, LLC BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST

015326 PARK MANOR HEALTH AND 2201 MCFARLAND
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NORTHPORT AL 35476 (205) 339-5300 01/22/2010 02/26/2010

NORTHPORT AL 35476 (205) 339-5300 03/06/2012 04/10/2012

NORTHPORT AL 35476 (205) 339-5300 01/22/2010 02/26/2010

NORTHPORT AL 35476 (205) 339-5300 01/22/2010 02/26/2010

NORTHPORT AL 35476 (205) 339-5300 01/22/2010 02/26/2010

NORTHPORT AL 35476 (205) 339-5300 01/22/2010 02/26/2010

NORTHPORT AL 35476 (205) 339-5300 01/27/2010 02/26/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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REHABILITATION, LLC BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST

015326 PARK MANOR HEALTH AND 2201 MCFARLAND
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NORTHPORT AL 35476 (205) 339-5300 01/27/2010 06/08/2010

NORTHPORT AL 35476 (205) 339-5300 01/27/2010 02/26/2010

NORTHPORT AL 35476 (205) 339-5300 02/09/2011 03/16/2011

NORTHPORT AL 35476 (205) 339-5300 02/09/2011 03/16/2011

NORTHPORT AL 35476 (205) 339-5300 02/09/2011 03/16/2011

NORTHPORT AL 35476 (205) 339-5300 03/06/2012 04/10/2012

NORTHPORT AL 35476 (205) 339-5300 03/06/2012 04/10/2012

NORTHPORT AL 35476 (205) 339-5300 01/22/2010 02/26/2010

NORTHPORT AL 35476 (205) 339-5300 01/22/2010 02/26/2010

NORTHPORT AL 35476 (205) 339-5300 01/27/2010 02/26/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies
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block smoke. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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REHABILITATION, LLC BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST
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NORTHPORT AL 35476 (205) 339-5300 03/06/2012 04/10/2012

NORTHPORT AL 35476 (205) 339-5300 01/27/2010 02/26/2010

NORTHPORT AL 35476 (205) 339-5300 01/27/2010 02/26/2010

NORTHPORT AL 35476 (205) 339-5300 02/09/2011 03/16/2011

NORTHPORT AL 35476 (205) 339-5300 02/09/2011 03/16/2011

NORTHPORT AL 35476 (205) 339-5300 02/09/2011 03/16/2011

NORTHPORT AL 35476 (205) 339-5300 03/06/2012 04/10/2012

NORTHPORT AL 35476 (205) 339-5300 03/06/2012 04/10/2012
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm
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REHABILITATION, LLC BOULEVARD EAST

015326 PARK MANOR HEALTH AND
REHABILITATION, LLC

2201 MCFARLAND
BOULEVARD EAST

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET
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NORTHPORT AL 35476 (205) 339-5300 01/22/2010 02/26/2010

LINDEN AL 36748 (334) 295-8631 03/12/2009 04/12/2009

LINDEN AL 36748 (334) 295-8631 03/12/2009 04/12/2009

LINDEN AL 36748 (334) 295-8631 03/12/2009 04/12/2009

LINDEN AL 36748 (334) 295-8631 05/20/2010 06/24/2010

LINDEN AL 36748 (334) 295-8631 05/20/2010 06/24/2010

LINDEN AL 36748 (334) 295-8631 05/25/2010 06/24/2010

LINDEN AL 36748 (334) 295-8631 05/25/2010 06/24/2010

LINDEN AL 36748 (334) 295-8631 05/25/2010 06/24/2010
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Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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testing of generators.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET
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LINDEN AL 36748 (334) 295-8631 03/03/2011 04/07/2011

LINDEN AL 36748 (334) 295-8631 03/03/2011 04/07/2011

LINDEN AL 36748 (334) 295-8631 03/12/2009 04/12/2009

LINDEN AL 36748 (334) 295-8631 03/12/2009 04/12/2009

LINDEN AL 36748 (334) 295-8631 05/20/2010 06/24/2010

LINDEN AL 36748 (334) 295-8631 05/20/2010 06/24/2010

LINDEN AL 36748 (334) 295-8631 05/20/2010 06/24/2010

LINDEN AL 36748 (334) 295-8631 05/25/2010 06/24/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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times. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET
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LINDEN AL 36748 (334) 295-8631 05/25/2010 08/04/2010

LINDEN AL 36748 (334) 295-8631 03/09/2011 04/13/2011

LINDEN AL 36748 (334) 295-8631 03/12/2009 04/12/2009

LINDEN AL 36748 (334) 295-8631 05/20/2010 06/24/2010

LINDEN AL 36748 (334) 295-8631 05/20/2010 06/24/2010

LINDEN AL 36748 (334) 295-8631 05/25/2010 06/24/2010

LINDEN AL 36748 (334) 295-8631 05/25/2010 06/24/2010

LINDEN AL 36748 (334) 295-8631 03/03/2011 04/07/2011

LINDEN AL 36748 (334) 295-8631 03/09/2011 04/13/2011

LINDEN AL 36748 (334) 295-8631 03/09/2011 04/13/2011
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Fire Safety Electrical Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015330 MARENGO NURSING HOME 608 NORTH MAIN
STREET

015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE

015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE

015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE

015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE

015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE
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LINDEN AL 36748 (334) 295-8631 05/20/2010 06/24/2010

LINDEN AL 36748 (334) 295-8631 05/20/2010 06/24/2010

LINDEN AL 36748 (334) 295-8631 03/03/2011 04/07/2011

LINDEN AL 36748 (334) 295-8631 03/09/2011 04/13/2011

PHENIX CITY AL 36867 (334) 298-8247 11/02/2010 12/02/2010

PHENIX CITY AL 36867 (334) 298-8247 11/02/2010 12/02/2010

PHENIX CITY AL 36867 (334) 298-8247 11/02/2010 12/02/2010

PHENIX CITY AL 36867 (334) 298-8247 10/28/2010 11/30/2010

PHENIX CITY AL 36867 (334) 298-8247 10/28/2010 11/30/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well

Pattern Minimal harm or potential for actual
harm
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DRIVE

015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE

015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE

015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE

015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE

015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE

015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE

015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE

015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE

015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE

015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE
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PHENIX CITY AL 36867 (334) 298-8247 10/28/2010 11/30/2010

PHENIX CITY AL 36867 (334) 298-8247 11/02/2010 12/02/2010

PHENIX CITY AL 36867 (334) 298-8247 11/02/2010 11/29/2010

PHENIX CITY AL 36867 (334) 298-8247 11/02/2010 12/02/2010

PHENIX CITY AL 36867 (334) 298-8247 11/02/2010 12/02/2010

PHENIX CITY AL 36867 (334) 298-8247 11/02/2010 12/02/2010

PHENIX CITY AL 36867 (334) 298-8247 11/02/2010 12/02/2010

PHENIX CITY AL 36867 (334) 298-8247 11/02/2010 12/02/2010

PHENIX CITY AL 36867 (334) 298-8247 11/02/2010 12/02/2010

PHENIX CITY AL 36867 (334) 298-8247 12/09/2009 12/10/2009
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Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies
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gets a nutritional and well
balanced diet, unless it is not
possible to do so.

harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE

015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE

015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE

015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE

015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE

015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE

015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE
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PHENIX CITY AL 36867 (334) 298-8247 10/28/2010 11/30/2010

PHENIX CITY AL 36867 (334) 298-8247 10/28/2010 11/30/2010

PHENIX CITY AL 36867 (334) 298-8247 11/02/2010 12/02/2010

PHENIX CITY AL 36867 (334) 298-8247 11/02/2010 12/02/2010

PHENIX CITY AL 36867 (334) 298-8247 11/02/2010 12/02/2010

PHENIX CITY AL 36867 (334) 298-8247 11/02/2010 12/02/2010

PHENIX CITY AL 36867 (334) 298-8247 11/02/2010 12/02/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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extinguishing system.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE

015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE

015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE

015331 PHENIX CITY HEALTH CARE, INC 3900 LAKEWOOD
DRIVE

015336 LUVERNE HEALTH AND REHABILITATION,
LLC

142 WEST THIRD
STREET

015336 LUVERNE HEALTH AND REHABILITATION,
LLC

142 WEST THIRD
STREET

015336 LUVERNE HEALTH AND REHABILITATION,
LLC

142 WEST THIRD
STREET

015336 LUVERNE HEALTH AND REHABILITATION,
LLC

142 WEST THIRD
STREET

015336 LUVERNE HEALTH AND REHABILITATION,
LLC

142 WEST THIRD
STREET

015336 LUVERNE HEALTH AND REHABILITATION,
LLC

142 WEST THIRD
STREET
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PHENIX CITY AL 36867 (334) 298-8247 11/02/2010 12/02/2010

PHENIX CITY AL 36867 (334) 298-8247 12/02/2009 12/31/2009

PHENIX CITY AL 36867 (334) 298-8247 11/02/2010 12/02/2010

PHENIX CITY AL 36867 (334) 298-8247 11/02/2010 12/02/2010

LUVERNE AL 36049 (334) 335-6528 02/11/2010 03/18/2010

LUVERNE AL 36049 (334) 335-6528 02/18/2010 03/18/2010

LUVERNE AL 36049 (334) 335-6528 02/18/2010 03/18/2010

LUVERNE AL 36049 (334) 335-6528 02/01/2011 03/08/2011

LUVERNE AL 36049 (334) 335-6528 01/12/2012 02/16/2012

LUVERNE AL 36049 (334) 335-6528 01/12/2012 02/16/2012
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Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm
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015336 LUVERNE HEALTH AND REHABILITATION,
LLC

142 WEST THIRD
STREET

015336 LUVERNE HEALTH AND REHABILITATION,
LLC

142 WEST THIRD
STREET

015336 LUVERNE HEALTH AND REHABILITATION,
LLC

142 WEST THIRD
STREET

015336 LUVERNE HEALTH AND REHABILITATION,
LLC

142 WEST THIRD
STREET

015336 LUVERNE HEALTH AND REHABILITATION,
LLC

142 WEST THIRD
STREET

015336 LUVERNE HEALTH AND REHABILITATION,
LLC

142 WEST THIRD
STREET

015336 LUVERNE HEALTH AND REHABILITATION,
LLC

142 WEST THIRD
STREET

015336 LUVERNE HEALTH AND REHABILITATION,
LLC

142 WEST THIRD
STREET

015336 LUVERNE HEALTH AND REHABILITATION,
LLC

142 WEST THIRD
STREET
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LUVERNE AL 36049 (334) 335-6528 02/11/2010 03/18/2010

LUVERNE AL 36049 (334) 335-6528 02/11/2010 03/18/2010

LUVERNE AL 36049 (334) 335-6528 02/18/2010 03/18/2010

LUVERNE AL 36049 (334) 335-6528 02/18/2010 03/18/2010

LUVERNE AL 36049 (334) 335-6528 02/18/2010 03/18/2010

LUVERNE AL 36049 (334) 335-6528 02/01/2011 03/08/2011

LUVERNE AL 36049 (334) 335-6528 02/18/2010 03/18/2010

LUVERNE AL 36049 (334) 335-6528 01/27/2011 03/03/2011

LUVERNE AL 36049 (334) 335-6528 01/12/2012 02/16/2012
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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LLC STREET

015336 LUVERNE HEALTH AND REHABILITATION,
LLC

142 WEST THIRD
STREET

015349 JEFFERSON REHABILITATION & HEALTH
CENTER

200 NORTH PINE HILL
ROAD

015349 JEFFERSON REHABILITATION & HEALTH
CENTER

200 NORTH PINE HILL
ROAD

015349 JEFFERSON REHABILITATION & HEALTH
CENTER

200 NORTH PINE HILL
ROAD

015349 JEFFERSON REHABILITATION & HEALTH
CENTER

200 NORTH PINE HILL
ROAD

015349 JEFFERSON REHABILITATION & HEALTH
CENTER

200 NORTH PINE HILL
ROAD

015349 JEFFERSON REHABILITATION & HEALTH
CENTER

200 NORTH PINE HILL
ROAD

015349 JEFFERSON REHABILITATION & HEALTH
CENTER

200 NORTH PINE HILL
ROAD
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LUVERNE AL 36049 (334) 335-6528 01/12/2012 02/16/2012

BIRMINGHAM AL 35217 (205) 849-2352 04/02/2009 06/08/2009

BIRMINGHAM AL 35217 (205) 849-2352 04/02/2009 06/08/2009

BIRMINGHAM AL 35217 (205) 849-2352 05/27/2010 06/28/2010

BIRMINGHAM AL 35217 (205) 849-2352 04/05/2011 05/02/2011

BIRMINGHAM AL 35217 (205) 849-2352 04/02/2009 06/08/2009

BIRMINGHAM AL 35217 (205) 849-2352 04/02/2009 06/08/2009

BIRMINGHAM AL 35217 (205) 849-2352 05/27/2010 06/28/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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and equipment. harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

portable fire extinguishers. Pattern Potential for minimal harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm
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CENTER ROAD

015349 JEFFERSON REHABILITATION & HEALTH
CENTER

200 NORTH PINE HILL
ROAD

015349 JEFFERSON REHABILITATION & HEALTH
CENTER

200 NORTH PINE HILL
ROAD

015349 JEFFERSON REHABILITATION & HEALTH
CENTER

200 NORTH PINE HILL
ROAD

015349 JEFFERSON REHABILITATION & HEALTH
CENTER

200 NORTH PINE HILL
ROAD

015349 JEFFERSON REHABILITATION & HEALTH
CENTER

200 NORTH PINE HILL
ROAD

015349 JEFFERSON REHABILITATION & HEALTH
CENTER

200 NORTH PINE HILL
ROAD

015349 JEFFERSON REHABILITATION & HEALTH
CENTER

200 NORTH PINE HILL
ROAD

015349 JEFFERSON REHABILITATION & HEALTH
CENTER

200 NORTH PINE HILL
ROAD

015349 JEFFERSON REHABILITATION & HEALTH
CENTER

200 NORTH PINE HILL
ROAD
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BIRMINGHAM AL 35217 (205) 849-2352 05/27/2010 06/28/2010

BIRMINGHAM AL 35217 (205) 849-2352 04/05/2011 05/02/2011

BIRMINGHAM AL 35217 (205) 849-2352 04/02/2009 06/08/2009

BIRMINGHAM AL 35217 (205) 849-2352 04/21/2009 05/06/2009

BIRMINGHAM AL 35217 (205) 849-2352 04/21/2009 05/06/2009

BIRMINGHAM AL 35217 (205) 849-2352 05/27/2010 06/28/2010

BIRMINGHAM AL 35217 (205) 849-2352 05/27/2010 06/28/2010

BIRMINGHAM AL 35217 (205) 849-2352 05/27/2010 06/28/2010

BIRMINGHAM AL 35217 (205) 849-2352 03/31/2011 05/02/2011
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Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies
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flammable curtains. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

Isolated Minimal harm or potential for actual
harm
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015349 JEFFERSON REHABILITATION & HEALTH
CENTER

200 NORTH PINE HILL
ROAD

015349 JEFFERSON REHABILITATION & HEALTH
CENTER

200 NORTH PINE HILL
ROAD

015349 JEFFERSON REHABILITATION & HEALTH
CENTER

200 NORTH PINE HILL
ROAD

015349 JEFFERSON REHABILITATION & HEALTH
CENTER

200 NORTH PINE HILL
ROAD

015349 JEFFERSON REHABILITATION & HEALTH
CENTER

200 NORTH PINE HILL
ROAD

015349 JEFFERSON REHABILITATION & HEALTH
CENTER

200 NORTH PINE HILL
ROAD

015349 JEFFERSON REHABILITATION & HEALTH
CENTER

200 NORTH PINE HILL
ROAD

015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394
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BIRMINGHAM AL 35217 (205) 849-2352 04/05/2011 05/02/2011

BIRMINGHAM AL 35217 (205) 849-2352 04/05/2011 05/02/2011

BIRMINGHAM AL 35217 (205) 849-2352 04/05/2011 05/02/2011

BIRMINGHAM AL 35217 (205) 849-2352 04/02/2009 06/08/2009

BIRMINGHAM AL 35217 (205) 849-2352 04/02/2009 06/08/2009

BIRMINGHAM AL 35217 (205) 849-2352 04/21/2009 05/06/2009

BIRMINGHAM AL 35217 (205) 849-2352 05/27/2010 06/28/2010

KILLEN AL 35645 (256) 757-2103 07/29/2010 09/01/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394

015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394

015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394

015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394

015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394

015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394

015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394

015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394
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KILLEN AL 35645 (256) 757-2103 08/05/2010 08/10/2010

KILLEN AL 35645 (256) 757-2103 08/05/2010 09/02/2010

KILLEN AL 35645 (256) 757-2103 08/05/2010 08/09/2010

KILLEN AL 35645 (256) 757-2103 06/22/2011 07/26/2011

KILLEN AL 35645 (256) 757-2103 06/22/2011 07/26/2011

KILLEN AL 35645 (256) 757-2103 06/22/2011 07/26/2011

KILLEN AL 35645 (256) 757-2103 03/15/2012 04/02/2012

KILLEN AL 35645 (256) 757-2103 03/19/2012 03/21/2012
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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394

015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394

015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394

015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394

015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394

015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394

015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394

015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394

015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394
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KILLEN AL 35645 (256) 757-2103 03/19/2012 03/19/2012

KILLEN AL 35645 (256) 757-2103 07/29/2010 09/01/2010

KILLEN AL 35645 (256) 757-2103 08/05/2010 08/20/2010

KILLEN AL 35645 (256) 757-2103 06/22/2011 07/26/2011

KILLEN AL 35645 (256) 757-2103 03/19/2012 04/05/2012

KILLEN AL 35645 (256) 757-2103 03/19/2012 04/20/2012

KILLEN AL 35645 (256) 757-2103 03/19/2012 04/20/2012

KILLEN AL 35645 (256) 757-2103 07/29/2010 09/01/2010

Page 1762 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394

015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394

015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394

015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394

015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394

015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394

015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394

015361 LAUDERDALE CHRISTIAN NURSING HOME 2019 COUNTY ROAD
394

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE
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KILLEN AL 35645 (256) 757-2103 06/22/2011 07/26/2011

KILLEN AL 35645 (256) 757-2103 03/15/2012 04/02/2012

KILLEN AL 35645 (256) 757-2103 03/15/2012 04/02/2012

KILLEN AL 35645 (256) 757-2103 03/19/2012 03/19/2012

KILLEN AL 35645 (256) 757-2103 08/05/2010 08/13/2010

KILLEN AL 35645 (256) 757-2103 03/19/2012 03/19/2012

KILLEN AL 35645 (256) 757-2103 03/19/2012 03/21/2012

KILLEN AL 35645 (256) 757-2103 03/19/2012 03/23/2012

BESSEMER AL 35022 (205) 497-4520 02/05/2009 02/27/2009

BESSEMER AL 35022 (205) 497-4520 06/04/2010 07/09/2010
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Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Potential for minimal harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and

Isolated Minimal harm or potential for actual
harm
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015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE
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BESSEMER AL 35022 (205) 497-4520 07/14/2011 08/17/2011

BESSEMER AL 35022 (205) 497-4520 02/02/2009 03/02/2009

BESSEMER AL 35022 (205) 497-4520 02/02/2009 03/02/2009

BESSEMER AL 35022 (205) 497-4520 02/02/2009 03/02/2009

BESSEMER AL 35022 (205) 497-4520 02/05/2009 02/27/2009

BESSEMER AL 35022 (205) 497-4520 06/03/2010 07/09/2010

BESSEMER AL 35022 (205) 497-4520 06/03/2010 07/09/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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planned for the resident and
followed.

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE
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BESSEMER AL 35022 (205) 497-4520 06/04/2010 07/09/2010

BESSEMER AL 35022 (205) 497-4520 06/04/2010 07/09/2010

BESSEMER AL 35022 (205) 497-4520 06/04/2010 07/09/2010

BESSEMER AL 35022 (205) 497-4520 06/04/2010 07/09/2010

BESSEMER AL 35022 (205) 497-4520 07/08/2011 08/10/2011

BESSEMER AL 35022 (205) 497-4520 07/14/2011 08/17/2011

BESSEMER AL 35022 (205) 497-4520 02/02/2009 03/02/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies
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Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING 2625 LAUREL OAK
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BESSEMER AL 35022 (205) 497-4520 02/02/2009 03/02/2009

BESSEMER AL 35022 (205) 497-4520 06/03/2010 07/09/2010

BESSEMER AL 35022 (205) 497-4520 06/04/2010 07/09/2010

BESSEMER AL 35022 (205) 497-4520 06/04/2010 07/09/2010

BESSEMER AL 35022 (205) 497-4520 07/14/2011 08/17/2011

BESSEMER AL 35022 (205) 497-4520 02/02/2009 03/02/2009

BESSEMER AL 35022 (205) 497-4520 02/02/2009 03/02/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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FACILITY DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

015369 OAKS ON PARKWOOD SKILLED NURSING
FACILITY

2625 LAUREL OAK
DRIVE

Page 1781 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BESSEMER AL 35022 (205) 497-4520 02/02/2009 03/02/2009

BESSEMER AL 35022 (205) 497-4520 02/05/2009 02/27/2009

BESSEMER AL 35022 (205) 497-4520 02/05/2009 02/27/2009

BESSEMER AL 35022 (205) 497-4520 06/03/2010 07/09/2010

BESSEMER AL 35022 (205) 497-4520 06/03/2010 07/09/2010

BESSEMER AL 35022 (205) 497-4520 06/03/2010 07/09/2010

BESSEMER AL 35022 (205) 497-4520 06/04/2010 07/09/2010

BESSEMER AL 35022 (205) 497-4520 07/08/2011 08/10/2011
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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safe and clean way. harm

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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015371 HERITAGE HEALTH CARE & REHAB INC 1101 SNOWS MILL
AVENUE

015371 HERITAGE HEALTH CARE & REHAB INC 1101 SNOWS MILL
AVENUE

015371 HERITAGE HEALTH CARE & REHAB INC 1101 SNOWS MILL
AVENUE

015371 HERITAGE HEALTH CARE & REHAB INC 1101 SNOWS MILL
AVENUE

015371 HERITAGE HEALTH CARE & REHAB INC 1101 SNOWS MILL
AVENUE

015371 HERITAGE HEALTH CARE & REHAB INC 1101 SNOWS MILL
AVENUE

015371 HERITAGE HEALTH CARE & REHAB INC 1101 SNOWS MILL
AVENUE
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TUSCALOOSA AL 35406 (205) 759-5179 01/14/2010 03/03/2010

TUSCALOOSA AL 35406 (205) 759-5179 01/06/2011 02/10/2011

TUSCALOOSA AL 35406 (205) 759-5179 01/12/2011 02/16/2011

TUSCALOOSA AL 35406 (205) 759-5179 02/16/2012 03/21/2012

TUSCALOOSA AL 35406 (205) 759-5179 02/16/2012 03/21/2012

TUSCALOOSA AL 35406 (205) 759-5179 02/16/2012 03/01/2012

TUSCALOOSA AL 35406 (205) 759-5179 01/14/2010 03/03/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Administration Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing

Isolated Minimal harm or potential for actual
harm
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015371 HERITAGE HEALTH CARE & REHAB INC 1101 SNOWS MILL
AVENUE

015371 HERITAGE HEALTH CARE & REHAB INC 1101 SNOWS MILL
AVENUE

015371 HERITAGE HEALTH CARE & REHAB INC 1101 SNOWS MILL
AVENUE

015371 HERITAGE HEALTH CARE & REHAB INC 1101 SNOWS MILL
AVENUE

015371 HERITAGE HEALTH CARE & REHAB INC 1101 SNOWS MILL
AVENUE

015371 HERITAGE HEALTH CARE & REHAB INC 1101 SNOWS MILL
AVENUE

015371 HERITAGE HEALTH CARE & REHAB INC 1101 SNOWS MILL
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TUSCALOOSA AL 35406 (205) 759-5179 01/20/2010 02/18/2010

TUSCALOOSA AL 35406 (205) 759-5179 01/20/2010 02/18/2010

TUSCALOOSA AL 35406 (205) 759-5179 01/06/2011 02/10/2011

TUSCALOOSA AL 35406 (205) 759-5179 01/12/2011 02/16/2011

TUSCALOOSA AL 35406 (205) 759-5179 01/14/2010 03/03/2010

TUSCALOOSA AL 35406 (205) 759-5179 01/14/2010 03/03/2010

TUSCALOOSA AL 35406 (205) 759-5179 01/20/2010 02/18/2010

Page 1790 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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services in the nursing home that
meet professional standards.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler Isolated Minimal harm or potential for actual
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AVENUE

015371 HERITAGE HEALTH CARE & REHAB INC 1101 SNOWS MILL
AVENUE

015371 HERITAGE HEALTH CARE & REHAB INC 1101 SNOWS MILL
AVENUE

015371 HERITAGE HEALTH CARE & REHAB INC 1101 SNOWS MILL
AVENUE

015371 HERITAGE HEALTH CARE & REHAB INC 1101 SNOWS MILL
AVENUE

015371 HERITAGE HEALTH CARE & REHAB INC 1101 SNOWS MILL
AVENUE

015371 HERITAGE HEALTH CARE & REHAB INC 1101 SNOWS MILL
AVENUE

015371 HERITAGE HEALTH CARE & REHAB INC 1101 SNOWS MILL
AVENUE

015372 REGENCY HEALTH CARE AND 2004 MAX LUTHER
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TUSCALOOSA AL 35406 (205) 759-5179 01/06/2011 02/10/2011

TUSCALOOSA AL 35406 (205) 759-5179 01/12/2011 02/16/2011

TUSCALOOSA AL 35406 (205) 759-5179 02/16/2012 03/01/2012

TUSCALOOSA AL 35406 (205) 759-5179 02/16/2012 03/01/2012

TUSCALOOSA AL 35406 (205) 759-5179 01/06/2011 02/10/2011

TUSCALOOSA AL 35406 (205) 759-5179 01/06/2011 02/10/2011

TUSCALOOSA AL 35406 (205) 759-5179 02/16/2012 03/21/2012

HUNTSVILLE AL 35810 (256) 852-9290 04/09/2009 05/01/2009
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Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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system connected to the fire
alarm system.

harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Actual harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual
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015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE
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HUNTSVILLE AL 35810 (256) 852-9290 05/01/2009

HUNTSVILLE AL 35810 (256) 852-9290 07/15/2010 08/18/2010

HUNTSVILLE AL 35810 (256) 852-9290 05/10/2011 05/31/2011

HUNTSVILLE AL 35810 (256) 852-9290 04/02/2009 04/24/2009

HUNTSVILLE AL 35810 (256) 852-9290 04/09/2009 05/01/2009

HUNTSVILLE AL 35810 (256) 852-9290 04/09/2009 05/01/2009

HUNTSVILLE AL 35810 (256) 852-9290 07/15/2010 08/18/2010

HUNTSVILLE AL 35810 (256) 852-9290 07/15/2010 08/18/2010

Page 1798 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE
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HUNTSVILLE AL 35810 (256) 852-9290 07/20/2010 08/19/2010

HUNTSVILLE AL 35810 (256) 852-9290 07/20/2010 08/19/2010

HUNTSVILLE AL 35810 (256) 852-9290 05/10/2011 05/31/2011

HUNTSVILLE AL 35810 (256) 852-9290 05/10/2011 05/31/2011

HUNTSVILLE AL 35810 (256) 852-9290 07/15/2010 08/18/2010

HUNTSVILLE AL 35810 (256) 852-9290 07/15/2010 08/18/2010

HUNTSVILLE AL 35810 (256) 852-9290 07/20/2010 02/07/2011

HUNTSVILLE AL 35810 (256) 852-9290 07/20/2010 02/07/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Widespread Potential for minimal harm
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015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE
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HUNTSVILLE AL 35810 (256) 852-9290 05/10/2011 06/01/2011

HUNTSVILLE AL 35810 (256) 852-9290 05/10/2011 06/01/2011

HUNTSVILLE AL 35810 (256) 852-9290 05/10/2011 06/01/2011

HUNTSVILLE AL 35810 (256) 852-9290 05/10/2011 05/31/2011

HUNTSVILLE AL 35810 (256) 852-9290 04/02/2009 04/24/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies
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all times.

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015372 REGENCY HEALTH CARE AND
REHABILITATION CENTER

2004 MAX LUTHER
DRIVE

015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD
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HUNTSVILLE AL 35810 (256) 852-9290 07/15/2010 08/18/2010

HUNTSVILLE AL 35810 (256) 852-9290 07/15/2010 08/18/2010

HUNTSVILLE AL 35810 (256) 852-9290 07/15/2010 08/18/2010

HUNTSVILLE AL 35810 (256) 852-9290 07/20/2010 08/19/2010

HUNTSVILLE AL 35810 (256) 852-9290 07/20/2010 08/19/2010

HUNTSVILLE AL 35810 (256) 852-9290 05/10/2011 06/01/2011

HUNTSVILLE AL 35810 (256) 852-9290 05/10/2011 05/31/2011

ABBEVILLE AL 36310 (334) 585-2241 01/08/2009 02/02/2009

ABBEVILLE AL 36310 (334) 585-2241 01/08/2009 02/02/2009
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Page 1812 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015373 HENRY COUNTY HEALTH AND 212 DOTHAN ROAD
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ABBEVILLE AL 36310 (334) 585-2241 01/13/2009 01/16/2009

ABBEVILLE AL 36310 (334) 585-2241 04/15/2010 05/20/2010

ABBEVILLE AL 36310 (334) 585-2241 04/15/2010 05/20/2010

ABBEVILLE AL 36310 (334) 585-2241 04/07/2011 05/12/2011

ABBEVILLE AL 36310 (334) 585-2241 04/14/2011 05/19/2011

ABBEVILLE AL 36310 (334) 585-2241 04/14/2011 05/19/2011

ABBEVILLE AL 36310 (334) 585-2241 04/14/2011 05/19/2011

ABBEVILLE AL 36310 (334) 585-2241 01/13/2009 01/16/2009

ABBEVILLE AL 36310 (334) 585-2241 04/15/2010 05/20/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Potential for minimal harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to Isolated Minimal harm or potential for actual
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015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015373 HENRY COUNTY HEALTH AND 212 DOTHAN ROAD
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ABBEVILLE AL 36310 (334) 585-2241 05/20/2010

ABBEVILLE AL 36310 (334) 585-2241 04/21/2010 04/21/2010

ABBEVILLE AL 36310 (334) 585-2241 04/07/2011 05/12/2011

ABBEVILLE AL 36310 (334) 585-2241 04/14/2011 05/19/2011

ABBEVILLE AL 36310 (334) 585-2241 04/14/2011 05/19/2011

ABBEVILLE AL 36310 (334) 585-2241 01/13/2009 01/16/2009

ABBEVILLE AL 36310 (334) 585-2241 01/13/2009 01/16/2009

ABBEVILLE AL 36310 (334) 585-2241 04/15/2010 05/20/2010
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Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons Isolated Minimal harm or potential for actual
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REHABILITATION FACILITY

015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD
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ABBEVILLE AL 36310 (334) 585-2241 04/15/2010 05/20/2010

ABBEVILLE AL 36310 (334) 585-2241 04/14/2011 05/19/2011

ABBEVILLE AL 36310 (334) 585-2241 04/14/2011 05/19/2011

ABBEVILLE AL 36310 (334) 585-2241 04/14/2011 05/19/2011

ABBEVILLE AL 36310 (334) 585-2241 04/14/2011 05/19/2011

ABBEVILLE AL 36310 (334) 585-2241 04/07/2011 05/12/2011

ABBEVILLE AL 36310 (334) 585-2241 01/08/2009 02/02/2009
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Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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according to each resident's
written plan of care.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or

Isolated Minimal harm or potential for actual
harm
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015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015373 HENRY COUNTY HEALTH AND
REHABILITATION FACILITY

212 DOTHAN ROAD

015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE

015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE
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ABBEVILLE AL 36310 (334) 585-2241 01/08/2009 02/02/2009

ABBEVILLE AL 36310 (334) 585-2241 01/08/2009 02/02/2009

ABBEVILLE AL 36310 (334) 585-2241 04/07/2011 05/12/2011

CAMDEN AL 36726 (334) 682-4231 01/22/2010 02/26/2010

CAMDEN AL 36726 (334) 682-4231 12/30/2010 02/03/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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reports of abuse, neglect or
mistreatment of residents.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Widespread Potential for minimal harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Widespread Potential for minimal harm
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015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE

015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE

015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE

015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE

015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE

015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE

015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE

015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE
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CAMDEN AL 36726 (334) 682-4231 12/01/2011 12/21/2011

CAMDEN AL 36726 (334) 682-4231 01/22/2010 02/26/2010

CAMDEN AL 36726 (334) 682-4231 01/05/2011 02/09/2011

CAMDEN AL 36726 (334) 682-4231 01/05/2011 02/09/2011

CAMDEN AL 36726 (334) 682-4231 12/01/2011 01/05/2012

CAMDEN AL 36726 (334) 682-4231 12/01/2011 12/21/2011

CAMDEN AL 36726 (334) 682-4231 01/22/2010 02/26/2010

CAMDEN AL 36726 (334) 682-4231 01/22/2010 02/26/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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DRIVE

015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE

015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE

015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE

015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE

015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE

015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE

015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE

015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE
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CAMDEN AL 36726 (334) 682-4231 01/27/2010 02/10/2010

CAMDEN AL 36726 (334) 682-4231 01/27/2010 02/26/2010

CAMDEN AL 36726 (334) 682-4231 01/05/2011 02/09/2011

CAMDEN AL 36726 (334) 682-4231 12/01/2011 12/21/2011

CAMDEN AL 36726 (334) 682-4231 12/01/2011 12/21/2011

CAMDEN AL 36726 (334) 682-4231 12/01/2011 12/21/2011

CAMDEN AL 36726 (334) 682-4231 12/01/2011 12/21/2011

CAMDEN AL 36726 (334) 682-4231 01/22/2010 02/26/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies
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maintenance services. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE

015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE

015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE

015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE

015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE

015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE

015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE

015374 CAMDEN NURSING FACILITY INC. 210 PONDEROSA
DRIVE

015375 BECKWOOD MANOR, INC P.O. BOX 1825
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CAMDEN AL 36726 (334) 682-4231 01/22/2010 02/26/2010

CAMDEN AL 36726 (334) 682-4231 01/27/2010 02/05/2010

CAMDEN AL 36726 (334) 682-4231 01/27/2010 03/11/2010

CAMDEN AL 36726 (334) 682-4231 12/30/2010 02/03/2011

CAMDEN AL 36726 (334) 682-4231 01/05/2011 02/09/2011

CAMDEN AL 36726 (334) 682-4231 12/01/2011 12/21/2011

CAMDEN AL 36726 (334) 682-4231 12/01/2011 12/21/2011

CAMDEN AL 36726 (334) 682-4231 12/01/2011 12/21/2011

ANNISTON AL 36207 (256) 236-4949 07/16/2009 08/17/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Page 1839 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Potential for minimal harm

Store, cook, and serve food in a Pattern Minimal harm or potential for actual
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015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825
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ANNISTON AL 36207 (256) 236-4949 08/17/2009

ANNISTON AL 36207 (256) 236-4949 07/29/2009 07/29/2009

ANNISTON AL 36207 (256) 236-4949 07/29/2009 08/06/2009

ANNISTON AL 36207 (256) 236-4949 08/18/2010 09/22/2010

ANNISTON AL 36207 (256) 236-4949 08/18/2010 09/22/2010

ANNISTON AL 36207 (256) 236-4949 08/18/2010 09/22/2010

ANNISTON AL 36207 (256) 236-4949 08/18/2010 09/22/2010

ANNISTON AL 36207 (256) 236-4949 07/21/2011 08/20/2011

ANNISTON AL 36207 (256) 236-4949 07/27/2011 08/26/2011

ANNISTON AL 36207 (256) 236-4949 07/16/2009 08/17/2009

ANNISTON AL 36207 (256) 236-4949 07/29/2009 08/20/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825
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ANNISTON AL 36207 (256) 236-4949 08/18/2010 09/22/2010

ANNISTON AL 36207 (256) 236-4949 08/18/2010 09/22/2010

ANNISTON AL 36207 (256) 236-4949 08/18/2010 09/22/2010

ANNISTON AL 36207 (256) 236-4949 08/18/2010 09/22/2010

ANNISTON AL 36207 (256) 236-4949 07/21/2011 08/20/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Notify the resident or provide
reasons for a transfer or
discharge.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825
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ANNISTON AL 36207 (256) 236-4949 07/27/2011 08/26/2011

ANNISTON AL 36207 (256) 236-4949 07/27/2011 08/26/2011

ANNISTON AL 36207 (256) 236-4949 07/16/2009 08/17/2009

ANNISTON AL 36207 (256) 236-4949 07/16/2009 08/17/2009

ANNISTON AL 36207 (256) 236-4949 07/16/2009 08/17/2009

ANNISTON AL 36207 (256) 236-4949 08/18/2010 09/22/2010

ANNISTON AL 36207 (256) 236-4949 08/18/2010 09/22/2010

ANNISTON AL 36207 (256) 236-4949 07/21/2011 08/20/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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ulcers) and help restore eating
skills, if possible.

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825

015375 BECKWOOD MANOR, INC P.O. BOX 1825
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ANNISTON AL 36207 (256) 236-4949 07/21/2011 08/20/2011

ANNISTON AL 36207 (256) 236-4949 07/21/2011 08/20/2011

ANNISTON AL 36207 (256) 236-4949 07/27/2011 08/26/2011

ANNISTON AL 36207 (256) 236-4949 07/27/2011 08/26/2011

ANNISTON AL 36207 (256) 236-4949 08/18/2010 09/22/2010

ANNISTON AL 36207 (256) 236-4949 08/18/2010 09/22/2010

ANNISTON AL 36207 (256) 236-4949 08/18/2010 09/22/2010

ANNISTON AL 36207 (256) 236-4949 07/21/2011 08/20/2011

ANNISTON AL 36207 (256) 236-4949 07/27/2011 08/26/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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property.

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm
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015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14

015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14

015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14

015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14

015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14

015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14

015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14

015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14

015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14
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WINFIELD AL 35594 (205) 487-4211 03/12/2009 04/16/2009

WINFIELD AL 35594 (205) 487-4211 03/12/2009 04/16/2009

WINFIELD AL 35594 (205) 487-4211 07/14/2010 08/13/2010

WINFIELD AL 35594 (205) 487-4211 07/14/2011 09/30/2011

WINFIELD AL 35594 (205) 487-4211 07/14/2011 09/30/2011

WINFIELD AL 35594 (205) 487-4211 03/12/2009 04/16/2009

WINFIELD AL 35594 (205) 487-4211 03/12/2009 04/16/2009

WINFIELD AL 35594 (205) 487-4211 03/19/2009 04/23/2009

WINFIELD AL 35594 (205) 487-4211 07/14/2011 09/30/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with

Widespread Minimal harm or potential for actual
harm
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015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14

015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14

015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14

015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14

015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14

015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14

015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14

015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14
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WINFIELD AL 35594 (205) 487-4211 07/14/2011 09/30/2011

WINFIELD AL 35594 (205) 487-4211 03/12/2009 04/16/2009

WINFIELD AL 35594 (205) 487-4211 03/19/2009 04/23/2009

WINFIELD AL 35594 (205) 487-4211 03/19/2009 04/23/2009

WINFIELD AL 35594 (205) 487-4211 03/19/2009 04/23/2009

WINFIELD AL 35594 (205) 487-4211 07/14/2010 08/13/2010

WINFIELD AL 35594 (205) 487-4211 07/14/2010 Not Available

WINFIELD AL 35594 (205) 487-4211 07/14/2011 09/30/2011
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies
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program to prevent/deal with
mice, insects, or other pests.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm
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015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14

015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14

015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14

015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14

015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14

015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14

015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14

015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14

015376 GOLDEN LIVING CENTER - WINFIELD 144 COUNTY HWY 14
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WINFIELD AL 35594 (205) 487-4211 07/21/2011 08/25/2011

WINFIELD AL 35594 (205) 487-4211 03/12/2009 04/16/2009

WINFIELD AL 35594 (205) 487-4211 03/12/2009 04/16/2009

WINFIELD AL 35594 (205) 487-4211 03/12/2009 04/16/2009

WINFIELD AL 35594 (205) 487-4211 03/19/2009 04/23/2009

WINFIELD AL 35594 (205) 487-4211 07/14/2010 08/13/2010

WINFIELD AL 35594 (205) 487-4211 07/14/2011 09/30/2011

WINFIELD AL 35594 (205) 487-4211 07/21/2011 08/25/2011

WINFIELD AL 35594 (205) 487-4211 07/21/2011 08/25/2011
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Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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properly.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm
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015378 MARSHALL MANOR NURSING HOME 3120 NORTH STREET

015378 MARSHALL MANOR NURSING HOME 3120 NORTH STREET

015378 MARSHALL MANOR NURSING HOME 3120 NORTH STREET

015378 MARSHALL MANOR NURSING HOME 3120 NORTH STREET

015378 MARSHALL MANOR NURSING HOME 3120 NORTH STREET

015378 MARSHALL MANOR NURSING HOME 3120 NORTH STREET

015378 MARSHALL MANOR NURSING HOME 3120 NORTH STREET

015378 MARSHALL MANOR NURSING HOME 3120 NORTH STREET
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GUNTERSVILLE AL 35976 (256) 582-6561 02/03/2010 03/04/2010

GUNTERSVILLE AL 35976 (256) 582-6561 02/24/2011 03/31/2011

GUNTERSVILLE AL 35976 (256) 582-6561 02/24/2011 03/31/2011

GUNTERSVILLE AL 35976 (256) 582-6561 03/08/2012 04/12/2012

GUNTERSVILLE AL 35976 (256) 582-6561 03/15/2012 04/18/2012

GUNTERSVILLE AL 35976 (256) 582-6561 03/15/2012 04/18/2012

GUNTERSVILLE AL 35976 (256) 582-6561 03/15/2012 04/18/2012

GUNTERSVILLE AL 35976 (256) 582-6561 02/03/2010 03/04/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

construction that can resist fire Isolated Minimal harm or potential for actual
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015378 MARSHALL MANOR NURSING HOME 3120 NORTH STREET

015378 MARSHALL MANOR NURSING HOME 3120 NORTH STREET

015378 MARSHALL MANOR NURSING HOME 3120 NORTH STREET

015378 MARSHALL MANOR NURSING HOME 3120 NORTH STREET

015378 MARSHALL MANOR NURSING HOME 3120 NORTH STREET

015378 MARSHALL MANOR NURSING HOME 3120 NORTH STREET

015378 MARSHALL MANOR NURSING HOME 3120 NORTH STREET

015379 MOBILE NURSING AND REHABILITATION
CENTER

7020 BRUNS DRIVE
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GUNTERSVILLE AL 35976 (256) 582-6561 02/03/2010 03/04/2010

GUNTERSVILLE AL 35976 (256) 582-6561 02/03/2010 03/04/2010

GUNTERSVILLE AL 35976 (256) 582-6561 02/17/2011 03/24/2011

GUNTERSVILLE AL 35976 (256) 582-6561 02/17/2011 03/24/2011

GUNTERSVILLE AL 35976 (256) 582-6561 03/08/2012 04/12/2012

GUNTERSVILLE AL 35976 (256) 582-6561 03/15/2012 04/18/2012

GUNTERSVILLE AL 35976 (256) 582-6561 02/17/2011 03/24/2011

MOBILE AL 36695 (251) 639-1588 02/04/2011 02/11/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm
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015379 MOBILE NURSING AND REHABILITATION
CENTER

7020 BRUNS DRIVE

015379 MOBILE NURSING AND REHABILITATION
CENTER

7020 BRUNS DRIVE

015379 MOBILE NURSING AND REHABILITATION
CENTER

7020 BRUNS DRIVE

015379 MOBILE NURSING AND REHABILITATION
CENTER

7020 BRUNS DRIVE

015379 MOBILE NURSING AND REHABILITATION
CENTER

7020 BRUNS DRIVE

015379 MOBILE NURSING AND REHABILITATION
CENTER

7020 BRUNS DRIVE

015379 MOBILE NURSING AND REHABILITATION
CENTER

7020 BRUNS DRIVE

015379 MOBILE NURSING AND REHABILITATION
CENTER

7020 BRUNS DRIVE

015379 MOBILE NURSING AND REHABILITATION
CENTER

7020 BRUNS DRIVE

015379 MOBILE NURSING AND REHABILITATION
CENTER

7020 BRUNS DRIVE
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MOBILE AL 36695 (251) 639-1588 04/10/2012 05/14/2012

MOBILE AL 36695 (251) 639-1588 04/10/2012 05/14/2012

MOBILE AL 36695 (251) 639-1588 01/21/2010 02/18/2010

MOBILE AL 36695 (251) 639-1588 02/03/2011 03/10/2011

MOBILE AL 36695 (251) 639-1588 04/05/2012 05/10/2012

MOBILE AL 36695 (251) 639-1588 04/10/2012 05/14/2012

MOBILE AL 36695 (251) 639-1588 04/10/2012 05/14/2012

MOBILE AL 36695 (251) 639-1588 01/21/2010 02/18/2010

MOBILE AL 36695 (251) 639-1588 02/04/2011 02/11/2011

MOBILE AL 36695 (251) 639-1588 04/10/2012 05/14/2012
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm
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015379 MOBILE NURSING AND REHABILITATION
CENTER

7020 BRUNS DRIVE

015379 MOBILE NURSING AND REHABILITATION
CENTER

7020 BRUNS DRIVE

015379 MOBILE NURSING AND REHABILITATION
CENTER

7020 BRUNS DRIVE

015379 MOBILE NURSING AND REHABILITATION
CENTER

7020 BRUNS DRIVE

015379 MOBILE NURSING AND REHABILITATION
CENTER

7020 BRUNS DRIVE

015379 MOBILE NURSING AND REHABILITATION
CENTER

7020 BRUNS DRIVE

015379 MOBILE NURSING AND REHABILITATION 7020 BRUNS DRIVE
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MOBILE AL 36695 (251) 639-1588 04/10/2012 05/14/2012

MOBILE AL 36695 (251) 639-1588 04/10/2012 05/14/2012

MOBILE AL 36695 (251) 639-1588 04/10/2012 05/14/2012

MOBILE AL 36695 (251) 639-1588 01/14/2010 02/02/2010

MOBILE AL 36695 (251) 639-1588 01/21/2010 02/18/2010

MOBILE AL 36695 (251) 639-1588 02/03/2011 03/10/2011

MOBILE AL 36695 (251) 639-1588 04/05/2012 05/10/2012
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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CENTER

015379 MOBILE NURSING AND REHABILITATION
CENTER

7020 BRUNS DRIVE

015379 MOBILE NURSING AND REHABILITATION
CENTER

7020 BRUNS DRIVE

015379 MOBILE NURSING AND REHABILITATION
CENTER

7020 BRUNS DRIVE

015381 WESTMINSTER VILLAGE 500 SPANISH FORT
BLVD

015381 WESTMINSTER VILLAGE 500 SPANISH FORT
BLVD

015381 WESTMINSTER VILLAGE 500 SPANISH FORT
BLVD

015381 WESTMINSTER VILLAGE 500 SPANISH FORT
BLVD

015381 WESTMINSTER VILLAGE 500 SPANISH FORT
BLVD
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MOBILE AL 36695 (251) 639-1588 04/10/2012 05/14/2012

MOBILE AL 36695 (251) 639-1588 04/10/2012 05/14/2012

MOBILE AL 36695 (251) 639-1588 04/10/2012 05/14/2012

SPANISH FORT AL 36527 (251) 626-7007 03/04/2010 04/01/2010

SPANISH FORT AL 36527 (251) 626-7007 01/26/2012 03/01/2012

SPANISH FORT AL 36527 (251) 626-7007 01/26/2012 03/01/2012

SPANISH FORT AL 36527 (251) 626-7007 01/31/2012 03/06/2012

SPANISH FORT AL 36527 (251) 626-7007 03/04/2010 04/01/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies
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safe and clean way. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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015381 WESTMINSTER VILLAGE 500 SPANISH FORT
BLVD

015381 WESTMINSTER VILLAGE 500 SPANISH FORT
BLVD

015381 WESTMINSTER VILLAGE 500 SPANISH FORT
BLVD

015381 WESTMINSTER VILLAGE 500 SPANISH FORT
BLVD

015381 WESTMINSTER VILLAGE 500 SPANISH FORT
BLVD

015381 WESTMINSTER VILLAGE 500 SPANISH FORT
BLVD

015381 WESTMINSTER VILLAGE 500 SPANISH FORT
BLVD

015381 WESTMINSTER VILLAGE 500 SPANISH FORT
BLVD

015381 WESTMINSTER VILLAGE 500 SPANISH FORT
BLVD
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SPANISH FORT AL 36527 (251) 626-7007 03/04/2010 03/23/2010

SPANISH FORT AL 36527 (251) 626-7007 03/04/2010 03/05/2010

SPANISH FORT AL 36527 (251) 626-7007 03/04/2010 03/09/2010

SPANISH FORT AL 36527 (251) 626-7007 01/31/2012 03/06/2012

SPANISH FORT AL 36527 (251) 626-7007 02/25/2010 04/01/2010

SPANISH FORT AL 36527 (251) 626-7007 03/04/2010 03/19/2010

SPANISH FORT AL 36527 (251) 626-7007 12/15/2010 12/27/2010

SPANISH FORT AL 36527 (251) 626-7007 12/22/2010 01/10/2011

SPANISH FORT AL 36527 (251) 626-7007 01/26/2012 03/01/2012
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change

Isolated Minimal harm or potential for actual
harm
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BLVD

015381 WESTMINSTER VILLAGE 500 SPANISH FORT
BLVD

015381 WESTMINSTER VILLAGE 500 SPANISH FORT
BLVD

015381 WESTMINSTER VILLAGE 500 SPANISH FORT
BLVD

015381 WESTMINSTER VILLAGE 500 SPANISH FORT
BLVD

015381 WESTMINSTER VILLAGE 500 SPANISH FORT
BLVD

015381 WESTMINSTER VILLAGE 500 SPANISH FORT
BLVD

015381 WESTMINSTER VILLAGE 500 SPANISH FORT
BLVD

015382 CANTERBURY HEALTH CARE FACILITY 1720 KNOWLES ROAD
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SPANISH FORT AL 36527 (251) 626-7007 01/26/2012 03/01/2012

SPANISH FORT AL 36527 (251) 626-7007 01/31/2012 03/06/2012

SPANISH FORT AL 36527 (251) 626-7007 01/31/2012 03/06/2012

SPANISH FORT AL 36527 (251) 626-7007 12/22/2010 01/10/2011

SPANISH FORT AL 36527 (251) 626-7007 01/26/2012 03/01/2012

SPANISH FORT AL 36527 (251) 626-7007 01/26/2012 03/01/2012

SPANISH FORT AL 36527 (251) 626-7007 01/26/2012 03/01/2012

PHENIX CITY AL 36869 (334) 291-0485 11/23/2010 12/21/2010
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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care plan after any major change
in a resident's physical or mental
health.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Page 1896 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



015382 CANTERBURY HEALTH CARE FACILITY 1720 KNOWLES ROAD

015382 CANTERBURY HEALTH CARE FACILITY 1720 KNOWLES ROAD

015382 CANTERBURY HEALTH CARE FACILITY 1720 KNOWLES ROAD

015382 CANTERBURY HEALTH CARE FACILITY 1720 KNOWLES ROAD

015382 CANTERBURY HEALTH CARE FACILITY 1720 KNOWLES ROAD

015382 CANTERBURY HEALTH CARE FACILITY 1720 KNOWLES ROAD

015382 CANTERBURY HEALTH CARE FACILITY 1720 KNOWLES ROAD
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PHENIX CITY AL 36869 (334) 291-0485 11/23/2010 12/21/2010

PHENIX CITY AL 36869 (334) 291-0485 01/06/2012 02/10/2012

PHENIX CITY AL 36869 (334) 291-0485 01/06/2012 02/10/2012

PHENIX CITY AL 36869 (334) 291-0485 11/18/2010 12/17/2010

PHENIX CITY AL 36869 (334) 291-0485 11/23/2010 12/21/2010

PHENIX CITY AL 36869 (334) 291-0485 11/23/2010 12/21/2010

PHENIX CITY AL 36869 (334) 291-0485 01/06/2012 02/10/2012

Page 1898 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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for fire alarm systems.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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015382 CANTERBURY HEALTH CARE FACILITY 1720 KNOWLES ROAD

015382 CANTERBURY HEALTH CARE FACILITY 1720 KNOWLES ROAD

015382 CANTERBURY HEALTH CARE FACILITY 1720 KNOWLES ROAD

015382 CANTERBURY HEALTH CARE FACILITY 1720 KNOWLES ROAD

015382 CANTERBURY HEALTH CARE FACILITY 1720 KNOWLES ROAD

015382 CANTERBURY HEALTH CARE FACILITY 1720 KNOWLES ROAD

015382 CANTERBURY HEALTH CARE FACILITY 1720 KNOWLES ROAD
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PHENIX CITY AL 36869 (334) 291-0485 01/06/2012 02/10/2012

PHENIX CITY AL 36869 (334) 291-0485 01/06/2012 02/10/2012

PHENIX CITY AL 36869 (334) 291-0485 11/18/2010 12/17/2010

PHENIX CITY AL 36869 (334) 291-0485 11/23/2010 12/21/2010

PHENIX CITY AL 36869 (334) 291-0485 11/23/2010 12/21/2010

PHENIX CITY AL 36869 (334) 291-0485 01/06/2012 02/10/2012

PHENIX CITY AL 36869 (334) 291-0485 09/24/2009 10/13/2009
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Hire a qualified dietician. Widespread Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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015382 CANTERBURY HEALTH CARE FACILITY 1720 KNOWLES ROAD

015382 CANTERBURY HEALTH CARE FACILITY 1720 KNOWLES ROAD

015382 CANTERBURY HEALTH CARE FACILITY 1720 KNOWLES ROAD

015383 WOODLAND VILLAGE HEALTH CARE
CENTER

1900 OLIVE STREET

015383 WOODLAND VILLAGE HEALTH CARE
CENTER

1900 OLIVE STREET

015383 WOODLAND VILLAGE HEALTH CARE
CENTER

1900 OLIVE STREET

015383 WOODLAND VILLAGE HEALTH CARE
CENTER

1900 OLIVE STREET

015383 WOODLAND VILLAGE HEALTH CARE
CENTER

1900 OLIVE STREET

015383 WOODLAND VILLAGE HEALTH CARE
CENTER

1900 OLIVE STREET
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PHENIX CITY AL 36869 (334) 291-0485 11/23/2010 12/21/2010

PHENIX CITY AL 36869 (334) 291-0485 01/06/2012 02/10/2012

PHENIX CITY AL 36869 (334) 291-0485 01/06/2012 02/10/2012

CULLMAN AL 35055 (256) 739-1430 10/07/2010 11/05/2010

CULLMAN AL 35055 (256) 739-1430 10/07/2010 11/05/2010

CULLMAN AL 35055 (256) 739-1430 10/13/2010 11/10/2010

CULLMAN AL 35055 (256) 739-1430 10/25/2011 11/23/2011

CULLMAN AL 35055 (256) 739-1430 10/07/2010 11/05/2010

CULLMAN AL 35055 (256) 739-1430 10/13/2010 11/10/2010
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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015383 WOODLAND VILLAGE HEALTH CARE
CENTER

1900 OLIVE STREET

015383 WOODLAND VILLAGE HEALTH CARE
CENTER

1900 OLIVE STREET

015383 WOODLAND VILLAGE HEALTH CARE
CENTER

1900 OLIVE STREET

015383 WOODLAND VILLAGE HEALTH CARE
CENTER

1900 OLIVE STREET

015383 WOODLAND VILLAGE HEALTH CARE
CENTER

1900 OLIVE STREET

015383 WOODLAND VILLAGE HEALTH CARE
CENTER

1900 OLIVE STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
STREET
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CULLMAN AL 35055 (256) 739-1430 10/25/2011 11/23/2011

CULLMAN AL 35055 (256) 739-1430 10/13/2010 11/10/2010

CULLMAN AL 35055 (256) 739-1430 10/20/2011 11/14/2011

CULLMAN AL 35055 (256) 739-1430 10/25/2011 11/23/2011

CULLMAN AL 35055 (256) 739-1430 10/20/2011 11/14/2011

CULLMAN AL 35055 (256) 739-1430 10/20/2011 11/14/2011

ALEXANDER CITY AL 35010 (256) 329-0847 01/06/2011 01/28/2011

ALEXANDER CITY AL 35010 (256) 329-0847 01/06/2011 01/28/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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extinguishing system.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and

Widespread Minimal harm or potential for actual
harm
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STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
STREET
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ALEXANDER CITY AL 35010 (256) 329-0847 01/12/2011 02/01/2011

ALEXANDER CITY AL 35010 (256) 329-0847 11/03/2011 12/08/2011

ALEXANDER CITY AL 35010 (256) 329-0847 01/12/2011 02/01/2011

ALEXANDER CITY AL 35010 (256) 329-0847 01/12/2011 02/01/2011

ALEXANDER CITY AL 35010 (256) 329-0847 01/12/2011 02/01/2011

ALEXANDER CITY AL 35010 (256) 329-0847 11/03/2011 12/08/2011

ALEXANDER CITY AL 35010 (256) 329-0847 11/08/2011 12/12/2011

ALEXANDER CITY AL 35010 (256) 329-0847 01/12/2011 02/01/2011

ALEXANDER CITY AL 35010 (256) 329-0847 11/03/2011 12/08/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Isolated Minimal harm or potential for actual
harm
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STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
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ALEXANDER CITY AL 35010 (256) 329-0847 11/08/2011 12/12/2011

ALEXANDER CITY AL 35010 (256) 329-0847 11/08/2011 12/12/2011

ALEXANDER CITY AL 35010 (256) 329-0847 11/08/2011 12/12/2011

ALEXANDER CITY AL 35010 (256) 329-0847 01/28/2010 03/04/2010

ALEXANDER CITY AL 35010 (256) 329-0847 01/06/2011 01/28/2011

ALEXANDER CITY AL 35010 (256) 329-0847 01/06/2011 01/28/2011

ALEXANDER CITY AL 35010 (256) 329-0847 01/06/2011 01/28/2011

ALEXANDER CITY AL 35010 (256) 329-0847 11/03/2011 12/08/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and Isolated Minimal harm or potential for actual
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015386 ADAMS NURSING HOME 1555 HILLABEE
STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
STREET

015386 ADAMS NURSING HOME 1555 HILLABEE
STREET

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST
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ALEXANDER CITY AL 35010 (256) 329-0847 12/08/2011

ALEXANDER CITY AL 35010 (256) 329-0847 11/03/2011 12/08/2011

ALEXANDER CITY AL 35010 (256) 329-0847 11/03/2011 12/08/2011

ALEXANDER CITY AL 35010 (256) 329-0847 11/03/2011 12/08/2011

ALEXANDER CITY AL 35010 (256) 329-0847 11/08/2011 12/12/2011

ALEXANDER CITY AL 35010 (256) 329-0847 11/08/2011 12/12/2011

ALEXANDER CITY AL 35010 (256) 329-0847 11/08/2011 12/12/2011

BIRMINGHAM AL 35235 (205) 833-1777 03/25/2010 04/29/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST
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BIRMINGHAM AL 35235 (205) 833-1777 03/25/2010 04/29/2010

BIRMINGHAM AL 35235 (205) 833-1777 03/25/2010 04/29/2010

BIRMINGHAM AL 35235 (205) 833-1777 03/25/2010 04/29/2010

BIRMINGHAM AL 35235 (205) 833-1777 03/25/2010 04/29/2010

BIRMINGHAM AL 35235 (205) 833-1777 03/25/2010 04/29/2010

BIRMINGHAM AL 35235 (205) 833-1777 03/25/2010 04/29/2010

BIRMINGHAM AL 35235 (205) 833-1777 03/28/2012 05/02/2012

BIRMINGHAM AL 35235 (205) 833-1777 03/29/2012 05/03/2012

BIRMINGHAM AL 35235 (205) 833-1777 03/25/2010 04/29/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family

Isolated Minimal harm or potential for actual
harm
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DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST
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BIRMINGHAM AL 35235 (205) 833-1777 03/25/2010 04/29/2010

BIRMINGHAM AL 35235 (205) 833-1777 03/25/2010 04/29/2010

BIRMINGHAM AL 35235 (205) 833-1777 03/03/2011 04/01/2011

BIRMINGHAM AL 35235 (205) 833-1777 03/03/2011 04/01/2011

BIRMINGHAM AL 35235 (205) 833-1777 03/29/2012 05/03/2012

BIRMINGHAM AL 35235 (205) 833-1777 03/25/2010 04/29/2010

BIRMINGHAM AL 35235 (205) 833-1777 03/25/2010 04/29/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not

Isolated Actual harm
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015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST
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BIRMINGHAM AL 35235 (205) 833-1777 03/25/2010 04/29/2010

BIRMINGHAM AL 35235 (205) 833-1777 03/25/2010 06/18/2010

BIRMINGHAM AL 35235 (205) 833-1777 03/25/2010 04/29/2010

BIRMINGHAM AL 35235 (205) 833-1777 03/03/2011 04/01/2011

BIRMINGHAM AL 35235 (205) 833-1777 03/09/2011 04/13/2011

BIRMINGHAM AL 35235 (205) 833-1777 03/09/2011 04/13/2011

BIRMINGHAM AL 35235 (205) 833-1777 03/28/2012 05/02/2012

BIRMINGHAM AL 35235 (205) 833-1777 03/28/2012 05/02/2012

BIRMINGHAM AL 35235 (205) 833-1777 03/29/2012 05/03/2012
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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possible to do so.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015388 EAST GLEN 53 MEDICAL PARK
DRIVE EAST

015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET

015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET

015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET
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BIRMINGHAM AL 35235 (205) 833-1777 03/29/2012 05/03/2012

BIRMINGHAM AL 35235 (205) 833-1777 03/25/2010 04/29/2010

BIRMINGHAM AL 35235 (205) 833-1777 03/25/2010 04/29/2010

BIRMINGHAM AL 35235 (205) 833-1777 03/25/2010 04/29/2010

BIRMINGHAM AL 35235 (205) 833-1777 03/03/2011 04/01/2011

MONTGOMERY AL 36104 (334) 834-2920 04/14/2011 05/19/2011

MONTGOMERY AL 36104 (334) 834-2920 04/14/2011 05/19/2011

MONTGOMERY AL 36104 (334) 834-2920 04/14/2011 05/19/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Maintain comfortable and safe
temperature levels.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Isolated Minimal harm or potential for actual
harm
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015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET

015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET

015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET

015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET

015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET

015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET

015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET
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MONTGOMERY AL 36104 (334) 834-2920 04/20/2011 05/25/2011

MONTGOMERY AL 36104 (334) 834-2920 01/20/2012 02/22/2012

MONTGOMERY AL 36104 (334) 834-2920 01/20/2012 02/22/2012

MONTGOMERY AL 36104 (334) 834-2920 01/27/2012 03/02/2012

MONTGOMERY AL 36104 (334) 834-2920 01/27/2012 03/02/2012

MONTGOMERY AL 36104 (334) 834-2920 01/27/2012 03/02/2012

MONTGOMERY AL 36104 (334) 834-2920 06/11/2010 07/16/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET

015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET

015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET

015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET

015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET

015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET
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MONTGOMERY AL 36104 (334) 834-2920 06/15/2010 07/16/2010

MONTGOMERY AL 36104 (334) 834-2920 06/15/2010 07/16/2010

MONTGOMERY AL 36104 (334) 834-2920 04/14/2011 05/19/2011

MONTGOMERY AL 36104 (334) 834-2920 01/20/2012 02/22/2012

MONTGOMERY AL 36104 (334) 834-2920 01/27/2012 03/02/2012

MONTGOMERY AL 36104 (334) 834-2920 06/11/2010 07/16/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm
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015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET

015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET

015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET

015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET

015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET

015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET

015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET

015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET

015390 CAPITOL HILL HEALTHCARE CENTER 520 SOUTH HULL
STREET
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MONTGOMERY AL 36104 (334) 834-2920 06/11/2010 07/16/2010

MONTGOMERY AL 36104 (334) 834-2920 06/11/2010 07/16/2010

MONTGOMERY AL 36104 (334) 834-2920 06/15/2010 07/16/2010

MONTGOMERY AL 36104 (334) 834-2920 04/14/2011 05/19/2011

MONTGOMERY AL 36104 (334) 834-2920 04/14/2011 05/19/2011

MONTGOMERY AL 36104 (334) 834-2920 04/14/2011 05/19/2011

MONTGOMERY AL 36104 (334) 834-2920 04/20/2011 05/25/2011

MONTGOMERY AL 36104 (334) 834-2920 01/20/2012 02/22/2012

MONTGOMERY AL 36104 (334) 834-2920 01/20/2012 02/22/2012

Page 1950 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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STREET

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND 410 WILSON DRIVE
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JACKSONVILLE AL 36265 (256) 435-7704 02/04/2010 03/11/2010

JACKSONVILLE AL 36265 (256) 435-7704 02/17/2011 03/24/2011

JACKSONVILLE AL 36265 (256) 435-7704 03/22/2012 04/26/2012

JACKSONVILLE AL 36265 (256) 435-7704 03/22/2012 04/26/2012

JACKSONVILLE AL 36265 (256) 435-7704 03/22/2012 04/26/2012

JACKSONVILLE AL 36265 (256) 435-7704 03/29/2012 05/03/2012

JACKSONVILLE AL 36265 (256) 435-7704 02/09/2010 03/16/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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REHABILITATION, LLC SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST
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JACKSONVILLE AL 36265 (256) 435-7704 02/09/2010 03/16/2010

JACKSONVILLE AL 36265 (256) 435-7704 02/09/2010 04/21/2010

JACKSONVILLE AL 36265 (256) 435-7704 02/17/2011 03/24/2011

JACKSONVILLE AL 36265 (256) 435-7704 03/29/2012 05/03/2012

JACKSONVILLE AL 36265 (256) 435-7704 03/29/2012 05/03/2012

JACKSONVILLE AL 36265 (256) 435-7704 02/09/2010 03/16/2010

JACKSONVILLE AL 36265 (256) 435-7704 02/09/2010 03/16/2010

JACKSONVILLE AL 36265 (256) 435-7704 02/09/2010 03/16/2010

JACKSONVILLE AL 36265 (256) 435-7704 02/09/2010 03/16/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST
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JACKSONVILLE AL 36265 (256) 435-7704 02/17/2011 03/24/2011

JACKSONVILLE AL 36265 (256) 435-7704 02/22/2011 03/24/2011

JACKSONVILLE AL 36265 (256) 435-7704 03/29/2012 05/03/2012

JACKSONVILLE AL 36265 (256) 435-7704 03/29/2012 05/03/2012

JACKSONVILLE AL 36265 (256) 435-7704 03/29/2012 05/03/2012

JACKSONVILLE AL 36265 (256) 435-7704 03/29/2012 05/03/2012

JACKSONVILLE AL 36265 (256) 435-7704 02/04/2010 03/11/2010

JACKSONVILLE AL 36265 (256) 435-7704 02/17/2011 03/24/2011

JACKSONVILLE AL 36265 (256) 435-7704 02/17/2011 03/24/2011
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Widespread Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been

Widespread Potential for minimal harm
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015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015391 JACKSONVILLE HEALTH AND
REHABILITATION, LLC

410 WILSON DRIVE
SOUTHWEST

015392 CYPRESS COVE CARE AND REHABILITATION
CENTER

200 ALABAMA
AVENUE

015392 CYPRESS COVE CARE AND REHABILITATION
CENTER

200 ALABAMA
AVENUE

015392 CYPRESS COVE CARE AND REHABILITATION
CENTER

200 ALABAMA
AVENUE

015392 CYPRESS COVE CARE AND REHABILITATION
CENTER

200 ALABAMA
AVENUE
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JACKSONVILLE AL 36265 (256) 435-7704 02/17/2011 03/24/2011

JACKSONVILLE AL 36265 (256) 435-7704 03/22/2012 04/26/2012

JACKSONVILLE AL 36265 (256) 435-7704 03/29/2012 05/03/2012

JACKSONVILLE AL 36265 (256) 435-7704 03/29/2012 05/03/2012

MUSCLE SHOALS AL 35661 (256) 381-4330 06/23/2011 07/28/2011

MUSCLE SHOALS AL 35661 (256) 381-4330 07/29/2010 08/20/2010

MUSCLE SHOALS AL 35661 (256) 381-4330 07/29/2010 08/20/2010

MUSCLE SHOALS AL 35661 (256) 381-4330 08/04/2010 08/31/2010
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

Let the resident use stationery,
postage, and writing materials at
the resident's own expense.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Potential for minimal harm
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CENTER AVENUE

015392 CYPRESS COVE CARE AND REHABILITATION
CENTER

200 ALABAMA
AVENUE

015392 CYPRESS COVE CARE AND REHABILITATION
CENTER

200 ALABAMA
AVENUE

015392 CYPRESS COVE CARE AND REHABILITATION
CENTER

200 ALABAMA
AVENUE

015392 CYPRESS COVE CARE AND REHABILITATION
CENTER

200 ALABAMA
AVENUE

015392 CYPRESS COVE CARE AND REHABILITATION
CENTER

200 ALABAMA
AVENUE

015392 CYPRESS COVE CARE AND REHABILITATION
CENTER

200 ALABAMA
AVENUE

015392 CYPRESS COVE CARE AND REHABILITATION
CENTER

200 ALABAMA
AVENUE
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MUSCLE SHOALS AL 35661 (256) 381-4330 06/23/2011 07/28/2011

MUSCLE SHOALS AL 35661 (256) 381-4330 06/23/2011 07/28/2011

MUSCLE SHOALS AL 35661 (256) 381-4330 06/23/2011 07/28/2011

MUSCLE SHOALS AL 35661 (256) 381-4330 05/13/2009 06/08/2009

MUSCLE SHOALS AL 35661 (256) 381-4330 07/29/2010 08/20/2010

MUSCLE SHOALS AL 35661 (256) 381-4330 08/04/2010 08/31/2010

MUSCLE SHOALS AL 35661 (256) 381-4330 06/16/2011 07/15/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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flammable curtains.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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015392 CYPRESS COVE CARE AND REHABILITATION
CENTER

200 ALABAMA
AVENUE

015392 CYPRESS COVE CARE AND REHABILITATION
CENTER

200 ALABAMA
AVENUE

015392 CYPRESS COVE CARE AND REHABILITATION
CENTER

200 ALABAMA
AVENUE

015392 CYPRESS COVE CARE AND REHABILITATION
CENTER

200 ALABAMA
AVENUE

015392 CYPRESS COVE CARE AND REHABILITATION
CENTER

200 ALABAMA
AVENUE

015392 CYPRESS COVE CARE AND REHABILITATION
CENTER

200 ALABAMA
AVENUE

015392 CYPRESS COVE CARE AND REHABILITATION
CENTER

200 ALABAMA
AVENUE
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MUSCLE SHOALS AL 35661 (256) 381-4330 06/23/2011 07/28/2011

MUSCLE SHOALS AL 35661 (256) 381-4330 06/23/2011 07/28/2011

MUSCLE SHOALS AL 35661 (256) 381-4330 05/13/2009 06/08/2009

MUSCLE SHOALS AL 35661 (256) 381-4330 07/29/2010 08/20/2010

MUSCLE SHOALS AL 35661 (256) 381-4330 08/04/2010 08/31/2010

MUSCLE SHOALS AL 35661 (256) 381-4330 06/23/2011 07/28/2011

MUSCLE SHOALS AL 35661 (256) 381-4330 06/23/2011 07/28/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Isolated Minimal harm or potential for actual
harm
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015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD
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MONTGOMERY AL 36107 (334) 264-8416 03/02/2010 04/01/2010

MONTGOMERY AL 36107 (334) 264-8416 03/02/2010 04/01/2010

MONTGOMERY AL 36107 (334) 264-8416 03/02/2010 04/01/2010

MONTGOMERY AL 36107 (334) 264-8416 01/13/2011 02/17/2011

MONTGOMERY AL 36107 (334) 264-8416 01/13/2011 02/17/2011

MONTGOMERY AL 36107 (334) 264-8416 01/20/2011 02/24/2011

MONTGOMERY AL 36107 (334) 264-8416 01/26/2012 03/01/2012

MONTGOMERY AL 36107 (334) 264-8416 01/26/2012 03/01/2012
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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allowed.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD
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MONTGOMERY AL 36107 (334) 264-8416 01/31/2012 03/06/2012

MONTGOMERY AL 36107 (334) 264-8416 01/31/2012 03/06/2012

MONTGOMERY AL 36107 (334) 264-8416 01/31/2012 03/06/2012

MONTGOMERY AL 36107 (334) 264-8416 01/31/2012 03/06/2012

MONTGOMERY AL 36107 (334) 264-8416 03/02/2010 04/01/2010

MONTGOMERY AL 36107 (334) 264-8416 03/02/2010 04/01/2010

MONTGOMERY AL 36107 (334) 264-8416 03/02/2010 04/01/2010

MONTGOMERY AL 36107 (334) 264-8416 01/13/2011 02/17/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies
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signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD
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MONTGOMERY AL 36107 (334) 264-8416 01/13/2011 02/17/2011

MONTGOMERY AL 36107 (334) 264-8416 01/20/2011 02/24/2011

MONTGOMERY AL 36107 (334) 264-8416 01/26/2012 03/01/2012

MONTGOMERY AL 36107 (334) 264-8416 01/31/2012 03/06/2012

MONTGOMERY AL 36107 (334) 264-8416 01/31/2012 03/06/2012

MONTGOMERY AL 36107 (334) 264-8416 03/02/2010 04/01/2010

MONTGOMERY AL 36107 (334) 264-8416 03/02/2010 04/01/2010

MONTGOMERY AL 36107 (334) 264-8416 03/02/2010 04/01/2010

MONTGOMERY AL 36107 (334) 264-8416 03/02/2010 04/01/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Pattern Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD
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MONTGOMERY AL 36107 (334) 264-8416 01/13/2011 02/17/2011

MONTGOMERY AL 36107 (334) 264-8416 01/26/2012 03/01/2012

MONTGOMERY AL 36107 (334) 264-8416 01/31/2012 03/06/2012

MONTGOMERY AL 36107 (334) 264-8416 01/31/2012 03/06/2012

MONTGOMERY AL 36107 (334) 264-8416 01/31/2012 03/06/2012

MONTGOMERY AL 36107 (334) 264-8416 03/02/2010 04/01/2010

MONTGOMERY AL 36107 (334) 264-8416 03/02/2010 04/01/2010

MONTGOMERY AL 36107 (334) 264-8416 01/13/2011 02/17/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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and equipment. harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm
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015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015393 CROWNE HEALTH CARE OF MONTGOMERY 1837 UPPER
WETUMPKA ROAD

015396 COLONIAL HAVEN CARE & REHABILITATION
CENTER

616 ARMORY STREET

015396 COLONIAL HAVEN CARE & REHABILITATION
CENTER

616 ARMORY STREET

015396 COLONIAL HAVEN CARE & REHABILITATION
CENTER

616 ARMORY STREET
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MONTGOMERY AL 36107 (334) 264-8416 01/13/2011 02/17/2011

MONTGOMERY AL 36107 (334) 264-8416 01/13/2011 02/17/2011

MONTGOMERY AL 36107 (334) 264-8416 01/20/2011 02/24/2011

GREENSBORO AL 36744 (334) 624-3054 12/16/2010 06/27/2011

GREENSBORO AL 36744 (334) 624-3054 11/17/2011 12/08/2011

GREENSBORO AL 36744 (334) 624-3054 11/21/2011 12/26/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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resident must pay for.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm
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015396 COLONIAL HAVEN CARE & REHABILITATION
CENTER

616 ARMORY STREET

015396 COLONIAL HAVEN CARE & REHABILITATION
CENTER

616 ARMORY STREET

015396 COLONIAL HAVEN CARE & REHABILITATION
CENTER

616 ARMORY STREET

015396 COLONIAL HAVEN CARE & REHABILITATION
CENTER

616 ARMORY STREET

015396 COLONIAL HAVEN CARE & REHABILITATION
CENTER

616 ARMORY STREET

015396 COLONIAL HAVEN CARE & REHABILITATION
CENTER

616 ARMORY STREET

015396 COLONIAL HAVEN CARE & REHABILITATION
CENTER

616 ARMORY STREET

015396 COLONIAL HAVEN CARE & REHABILITATION
CENTER

616 ARMORY STREET

015396 COLONIAL HAVEN CARE & REHABILITATION
CENTER

616 ARMORY STREET
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GREENSBORO AL 36744 (334) 624-3054 12/09/2010 01/13/2011

GREENSBORO AL 36744 (334) 624-3054 12/09/2010 01/13/2011

GREENSBORO AL 36744 (334) 624-3054 12/09/2010 01/13/2011

GREENSBORO AL 36744 (334) 624-3054 11/17/2011 12/08/2011

GREENSBORO AL 36744 (334) 624-3054 11/17/2011 12/08/2011

GREENSBORO AL 36744 (334) 624-3054 11/17/2011 12/08/2011

GREENSBORO AL 36744 (334) 624-3054 11/21/2011 12/26/2011

GREENSBORO AL 36744 (334) 624-3054 11/21/2011 12/26/2011

GREENSBORO AL 36744 (334) 624-3054 11/21/2011 12/26/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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CENTER

015396 COLONIAL HAVEN CARE & REHABILITATION
CENTER

616 ARMORY STREET

015396 COLONIAL HAVEN CARE & REHABILITATION
CENTER

616 ARMORY STREET

015396 COLONIAL HAVEN CARE & REHABILITATION
CENTER

616 ARMORY STREET

015396 COLONIAL HAVEN CARE & REHABILITATION
CENTER

616 ARMORY STREET

015396 COLONIAL HAVEN CARE & REHABILITATION
CENTER

616 ARMORY STREET

015396 COLONIAL HAVEN CARE & REHABILITATION
CENTER

616 ARMORY STREET
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GREENSBORO AL 36744 (334) 624-3054 12/17/2009 01/13/2010

GREENSBORO AL 36744 (334) 624-3054 12/17/2009 01/13/2010

GREENSBORO AL 36744 (334) 624-3054 12/09/2010 01/13/2011

GREENSBORO AL 36744 (334) 624-3054 12/17/2009 01/13/2010

GREENSBORO AL 36744 (334) 624-3054 12/09/2010 01/13/2011

GREENSBORO AL 36744 (334) 624-3054 12/09/2010 01/13/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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and equipment. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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015396 COLONIAL HAVEN CARE & REHABILITATION
CENTER

616 ARMORY STREET

015396 COLONIAL HAVEN CARE & REHABILITATION
CENTER

616 ARMORY STREET

015396 COLONIAL HAVEN CARE & REHABILITATION
CENTER

616 ARMORY STREET

015396 COLONIAL HAVEN CARE & REHABILITATION
CENTER

616 ARMORY STREET

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
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GREENSBORO AL 36744 (334) 624-3054 11/17/2011 12/08/2011

GREENSBORO AL 36744 (334) 624-3054 11/17/2011 12/08/2011

GREENSBORO AL 36744 (334) 624-3054 11/21/2011 12/26/2011

GREENSBORO AL 36744 (334) 624-3054 11/21/2011 12/26/2011

HUNTSVILLE AL 35805 (256) 837-8585 08/20/2009 09/24/2009

HUNTSVILLE AL 35805 (256) 837-8585 07/29/2010 09/02/2010

HUNTSVILLE AL 35805 (256) 837-8585 08/04/2010 09/02/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent Isolated Minimal harm or potential for actual
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DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE
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HUNTSVILLE AL 35805 (256) 837-8585 08/04/2010 09/02/2010

HUNTSVILLE AL 35805 (256) 837-8585 08/04/2010 09/02/2010

HUNTSVILLE AL 35805 (256) 837-8585 07/01/2011 08/05/2011

HUNTSVILLE AL 35805 (256) 837-8585 07/01/2011 08/05/2011

HUNTSVILLE AL 35805 (256) 837-8585 07/06/2011 07/31/2011

HUNTSVILLE AL 35805 (256) 837-8585 07/06/2011 07/20/2011

HUNTSVILLE AL 35805 (256) 837-8585 07/06/2011 07/20/2011

HUNTSVILLE AL 35805 (256) 837-8585 07/06/2011 07/20/2011

HUNTSVILLE AL 35805 (256) 837-8585 07/29/2010 09/02/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

"No-smoking" signs where
oxygen is used.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm
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015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE
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HUNTSVILLE AL 35805 (256) 837-8585 08/04/2010 09/02/2010

HUNTSVILLE AL 35805 (256) 837-8585 07/01/2011 08/05/2011

HUNTSVILLE AL 35805 (256) 837-8585 07/01/2011 08/05/2011

HUNTSVILLE AL 35805 (256) 837-8585 07/01/2011 08/05/2011

HUNTSVILLE AL 35805 (256) 837-8585 07/06/2011 07/20/2011

HUNTSVILLE AL 35805 (256) 837-8585 08/20/2009 09/24/2009

HUNTSVILLE AL 35805 (256) 837-8585 07/29/2010 09/02/2010

HUNTSVILLE AL 35805 (256) 837-8585 07/29/2010 09/02/2010

HUNTSVILLE AL 35805 (256) 837-8585 07/29/2010 09/02/2010

Page 2014 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Ensure the activities program is
directed by a qualified
professional.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE

015397 WINDSOR HOUSE 4411 MCALLISTER
DRIVE
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HUNTSVILLE AL 35805 (256) 837-8585 08/04/2010 04/04/2011

HUNTSVILLE AL 35805 (256) 837-8585 07/06/2011 07/20/2011

HUNTSVILLE AL 35805 (256) 837-8585 08/20/2009 09/24/2009

HUNTSVILLE AL 35805 (256) 837-8585 07/01/2011 08/05/2011

HUNTSVILLE AL 35805 (256) 837-8585 07/01/2011 08/05/2011

HUNTSVILLE AL 35805 (256) 837-8585 07/01/2011 08/05/2011

HUNTSVILLE AL 35805 (256) 837-8585 07/01/2011 08/05/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Widespread Potential for minimal harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Isolated Minimal harm or potential for actual
harm
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015398 MONROE MANOR NURSING HOME, LLC 236 WEST CLAIBORNE
STREET

015398 MONROE MANOR NURSING HOME, LLC 236 WEST CLAIBORNE
STREET

015398 MONROE MANOR NURSING HOME, LLC 236 WEST CLAIBORNE
STREET

015398 MONROE MANOR NURSING HOME, LLC 236 WEST CLAIBORNE
STREET

015398 MONROE MANOR NURSING HOME, LLC 236 WEST CLAIBORNE
STREET

015398 MONROE MANOR NURSING HOME, LLC 236 WEST CLAIBORNE
STREET

015398 MONROE MANOR NURSING HOME, LLC 236 WEST CLAIBORNE
STREET

015398 MONROE MANOR NURSING HOME, LLC 236 WEST CLAIBORNE
STREET
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MONROEVILLE AL 36460 (251) 575-2648 02/14/2011 03/21/2011

MONROEVILLE AL 36460 (251) 575-2648 01/05/2012 02/09/2012

MONROEVILLE AL 36460 (251) 575-2648 02/10/2011 03/17/2011

MONROEVILLE AL 36460 (251) 575-2648 02/14/2011 03/21/2011

MONROEVILLE AL 36460 (251) 575-2648 02/14/2011 03/21/2011

MONROEVILLE AL 36460 (251) 575-2648 03/24/2010 04/22/2010

MONROEVILLE AL 36460 (251) 575-2648 03/24/2010 04/22/2010

MONROEVILLE AL 36460 (251) 575-2648 03/24/2010 04/22/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm
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015398 MONROE MANOR NURSING HOME, LLC 236 WEST CLAIBORNE
STREET

015398 MONROE MANOR NURSING HOME, LLC 236 WEST CLAIBORNE
STREET

015398 MONROE MANOR NURSING HOME, LLC 236 WEST CLAIBORNE
STREET

015398 MONROE MANOR NURSING HOME, LLC 236 WEST CLAIBORNE
STREET

015398 MONROE MANOR NURSING HOME, LLC 236 WEST CLAIBORNE
STREET

015398 MONROE MANOR NURSING HOME, LLC 236 WEST CLAIBORNE
STREET

015398 MONROE MANOR NURSING HOME, LLC 236 WEST CLAIBORNE
STREET

015398 MONROE MANOR NURSING HOME, LLC 236 WEST CLAIBORNE
STREET

015398 MONROE MANOR NURSING HOME, LLC 236 WEST CLAIBORNE
STREET

015398 MONROE MANOR NURSING HOME, LLC 236 WEST CLAIBORNE
STREET

Page 2025 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MONROEVILLE AL 36460 (251) 575-2648 02/14/2011 03/21/2011

MONROEVILLE AL 36460 (251) 575-2648 02/14/2011 03/21/2011

MONROEVILLE AL 36460 (251) 575-2648 02/14/2011 03/21/2011

MONROEVILLE AL 36460 (251) 575-2648 01/05/2012 02/09/2012

MONROEVILLE AL 36460 (251) 575-2648 01/05/2012 02/09/2012

MONROEVILLE AL 36460 (251) 575-2648 03/18/2010 04/22/2010

MONROEVILLE AL 36460 (251) 575-2648 03/24/2010 04/22/2010

MONROEVILLE AL 36460 (251) 575-2648 02/10/2011 03/17/2011

MONROEVILLE AL 36460 (251) 575-2648 02/14/2011 03/21/2011

MONROEVILLE AL 36460 (251) 575-2648 01/05/2012 02/09/2012
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Isolated Minimal harm or potential for actual
harm
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STREET

015400 MEADOWVIEW NURSING CENTER 7300 OLD HIGHWAY
78 EAST

015400 MEADOWVIEW NURSING CENTER 7300 OLD HIGHWAY
78 EAST

015400 MEADOWVIEW NURSING CENTER 7300 OLD HIGHWAY
78 EAST

015400 MEADOWVIEW NURSING CENTER 7300 OLD HIGHWAY
78 EAST

015400 MEADOWVIEW NURSING CENTER 7300 OLD HIGHWAY
78 EAST

015400 MEADOWVIEW NURSING CENTER 7300 OLD HIGHWAY
78 EAST

015400 MEADOWVIEW NURSING CENTER 7300 OLD HIGHWAY
78 EAST

015400 MEADOWVIEW NURSING CENTER 7300 OLD HIGHWAY
78 EAST
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PELL CITY AL 35128 (205) 640-5212 02/12/2009 03/19/2009

PELL CITY AL 35128 (205) 640-5212 02/18/2009 03/19/2009

PELL CITY AL 35128 (205) 640-5212 02/18/2009 03/19/2009

PELL CITY AL 35128 (205) 640-5212 02/18/2009 03/19/2009

PELL CITY AL 35128 (205) 640-5212 05/03/2010 06/04/2010

PELL CITY AL 35128 (205) 640-5212 03/17/2011 04/21/2011

PELL CITY AL 35128 (205) 640-5212 03/24/2011 04/28/2011

PELL CITY AL 35128 (205) 640-5212 05/03/2010 06/04/2010
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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015400 MEADOWVIEW NURSING CENTER 7300 OLD HIGHWAY
78 EAST

015400 MEADOWVIEW NURSING CENTER 7300 OLD HIGHWAY
78 EAST

015400 MEADOWVIEW NURSING CENTER 7300 OLD HIGHWAY
78 EAST

015400 MEADOWVIEW NURSING CENTER 7300 OLD HIGHWAY
78 EAST

015400 MEADOWVIEW NURSING CENTER 7300 OLD HIGHWAY
78 EAST

015400 MEADOWVIEW NURSING CENTER 7300 OLD HIGHWAY
78 EAST

015402 EL REPOSO NURSING FACILITY 260 MILNER CHAPEL
ROAD

015402 EL REPOSO NURSING FACILITY 260 MILNER CHAPEL
ROAD

015402 EL REPOSO NURSING FACILITY 260 MILNER CHAPEL
ROAD
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PELL CITY AL 35128 (205) 640-5212 03/24/2011 04/28/2011

PELL CITY AL 35128 (205) 640-5212 02/18/2009 03/19/2009

PELL CITY AL 35128 (205) 640-5212 05/03/2010 06/04/2010

PELL CITY AL 35128 (205) 640-5212 03/17/2011 04/21/2011

PELL CITY AL 35128 (205) 640-5212 02/12/2009 03/19/2009

PELL CITY AL 35128 (205) 640-5212 05/03/2010 06/04/2010

FLORENCE AL 35634 (256) 757-2143 06/30/2009 08/19/2009

FLORENCE AL 35634 (256) 757-2143 06/30/2009 08/19/2009

FLORENCE AL 35634 (256) 757-2143 07/29/2010 08/20/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed

Pattern Potential for minimal harm
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015402 EL REPOSO NURSING FACILITY 260 MILNER CHAPEL
ROAD

015402 EL REPOSO NURSING FACILITY 260 MILNER CHAPEL
ROAD

015402 EL REPOSO NURSING FACILITY 260 MILNER CHAPEL
ROAD

015402 EL REPOSO NURSING FACILITY 260 MILNER CHAPEL
ROAD

015402 EL REPOSO NURSING FACILITY 260 MILNER CHAPEL
ROAD

015402 EL REPOSO NURSING FACILITY 260 MILNER CHAPEL
ROAD

015402 EL REPOSO NURSING FACILITY 260 MILNER CHAPEL
ROAD

015402 EL REPOSO NURSING FACILITY 260 MILNER CHAPEL
ROAD
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FLORENCE AL 35634 (256) 757-2143 06/30/2009 08/19/2009

FLORENCE AL 35634 (256) 757-2143 07/29/2010 08/20/2010

FLORENCE AL 35634 (256) 757-2143 07/29/2010 08/20/2010

FLORENCE AL 35634 (256) 757-2143 07/29/2010 08/20/2010

FLORENCE AL 35634 (256) 757-2143 08/05/2010 09/02/2010

FLORENCE AL 35634 (256) 757-2143 08/05/2010 09/02/2010

FLORENCE AL 35634 (256) 757-2143 08/05/2010 09/02/2010

FLORENCE AL 35634 (256) 757-2143 06/30/2009 08/19/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Exits and Egress Deficiencies

Page 2039 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



emergencies, by a licensed
pharmacist.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Pattern Potential for minimal harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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015402 EL REPOSO NURSING FACILITY 260 MILNER CHAPEL
ROAD

015402 EL REPOSO NURSING FACILITY 260 MILNER CHAPEL
ROAD

015403 COGBURN NURSING CENTER-MIDTOWN, INC 3104 DAUPHIN
SQUARE CONNECTOR

015403 COGBURN NURSING CENTER-MIDTOWN, INC 3104 DAUPHIN
SQUARE CONNECTOR

015403 COGBURN NURSING CENTER-MIDTOWN, INC 3104 DAUPHIN
SQUARE CONNECTOR

015403 COGBURN NURSING CENTER-MIDTOWN, INC 3104 DAUPHIN
SQUARE CONNECTOR
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FLORENCE AL 35634 (256) 757-2143 07/29/2010 08/20/2010

FLORENCE AL 35634 (256) 757-2143 07/29/2010 08/20/2010

MOBILE AL 36607 (251) 450-2800 06/04/2009 07/02/2009

MOBILE AL 36607 (251) 450-2800 07/29/2010 09/02/2010

MOBILE AL 36607 (251) 450-2800 08/04/2010 09/02/2010

MOBILE AL 36607 (251) 450-2800 06/03/2011 07/08/2011
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm
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015403 COGBURN NURSING CENTER-MIDTOWN, INC 3104 DAUPHIN
SQUARE CONNECTOR

015403 COGBURN NURSING CENTER-MIDTOWN, INC 3104 DAUPHIN
SQUARE CONNECTOR

015403 COGBURN NURSING CENTER-MIDTOWN, INC 3104 DAUPHIN
SQUARE CONNECTOR

015403 COGBURN NURSING CENTER-MIDTOWN, INC 3104 DAUPHIN
SQUARE CONNECTOR

015403 COGBURN NURSING CENTER-MIDTOWN, INC 3104 DAUPHIN
SQUARE CONNECTOR

015403 COGBURN NURSING CENTER-MIDTOWN, INC 3104 DAUPHIN
SQUARE CONNECTOR

015403 COGBURN NURSING CENTER-MIDTOWN, INC 3104 DAUPHIN
SQUARE CONNECTOR

015403 COGBURN NURSING CENTER-MIDTOWN, INC 3104 DAUPHIN
SQUARE CONNECTOR

015403 COGBURN NURSING CENTER-MIDTOWN, INC 3104 DAUPHIN
SQUARE CONNECTOR

015403 COGBURN NURSING CENTER-MIDTOWN, INC 3104 DAUPHIN
SQUARE CONNECTOR
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MOBILE AL 36607 (251) 450-2800 06/04/2009 07/02/2009

MOBILE AL 36607 (251) 450-2800 08/04/2010 09/02/2010

MOBILE AL 36607 (251) 450-2800 06/09/2011 07/14/2011

MOBILE AL 36607 (251) 450-2800 05/21/2009 06/25/2009

MOBILE AL 36607 (251) 450-2800 06/04/2009 07/02/2009

MOBILE AL 36607 (251) 450-2800 08/04/2010 09/02/2010

MOBILE AL 36607 (251) 450-2800 08/04/2010 09/02/2010

MOBILE AL 36607 (251) 450-2800 06/03/2011 07/08/2011

MOBILE AL 36607 (251) 450-2800 06/09/2011 07/14/2011

MOBILE AL 36607 (251) 450-2800 06/09/2011 07/14/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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015403 COGBURN NURSING CENTER-MIDTOWN, INC 3104 DAUPHIN
SQUARE CONNECTOR

015403 COGBURN NURSING CENTER-MIDTOWN, INC 3104 DAUPHIN
SQUARE CONNECTOR

015404 GOLDEN LIVING CENTER - HUEYTOWN 190 BROOKLANE
DRIVE

015404 GOLDEN LIVING CENTER - HUEYTOWN 190 BROOKLANE
DRIVE

015404 GOLDEN LIVING CENTER - HUEYTOWN 190 BROOKLANE
DRIVE

015404 GOLDEN LIVING CENTER - HUEYTOWN 190 BROOKLANE
DRIVE

015404 GOLDEN LIVING CENTER - HUEYTOWN 190 BROOKLANE
DRIVE

015404 GOLDEN LIVING CENTER - HUEYTOWN 190 BROOKLANE
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MOBILE AL 36607 (251) 450-2800 06/04/2009 07/02/2009

MOBILE AL 36607 (251) 450-2800 08/04/2010 09/02/2010

HUEYTOWN AL 35023 (205) 491-2905 02/24/2011 03/24/2011

HUEYTOWN AL 35023 (205) 491-2905 03/02/2011 04/06/2011

HUEYTOWN AL 35023 (205) 491-2905 01/20/2012 02/24/2012

HUEYTOWN AL 35023 (205) 491-2905 05/19/2010 06/17/2010

HUEYTOWN AL 35023 (205) 491-2905 05/19/2010 06/17/2010

HUEYTOWN AL 35023 (205) 491-2905 03/02/2011 04/06/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking Pattern Minimal harm or potential for actual
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DRIVE

015404 GOLDEN LIVING CENTER - HUEYTOWN 190 BROOKLANE
DRIVE

015404 GOLDEN LIVING CENTER - HUEYTOWN 190 BROOKLANE
DRIVE

015404 GOLDEN LIVING CENTER - HUEYTOWN 190 BROOKLANE
DRIVE

015404 GOLDEN LIVING CENTER - HUEYTOWN 190 BROOKLANE
DRIVE

015404 GOLDEN LIVING CENTER - HUEYTOWN 190 BROOKLANE
DRIVE

015404 GOLDEN LIVING CENTER - HUEYTOWN 190 BROOKLANE
DRIVE

015404 GOLDEN LIVING CENTER - HUEYTOWN 190 BROOKLANE
DRIVE

015404 GOLDEN LIVING CENTER - HUEYTOWN 190 BROOKLANE
DRIVE

015404 GOLDEN LIVING CENTER - HUEYTOWN 190 BROOKLANE
DRIVE

Page 2053 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



HUEYTOWN AL 35023 (205) 491-2905 01/25/2012 02/24/2012

HUEYTOWN AL 35023 (205) 491-2905 05/13/2010 06/11/2010

HUEYTOWN AL 35023 (205) 491-2905 05/19/2010 06/17/2010

HUEYTOWN AL 35023 (205) 491-2905 02/24/2011 03/24/2011

HUEYTOWN AL 35023 (205) 491-2905 01/25/2012 02/24/2012

HUEYTOWN AL 35023 (205) 491-2905 01/25/2012 02/24/2012

HUEYTOWN AL 35023 (205) 491-2905 05/19/2010 06/17/2010

HUEYTOWN AL 35023 (205) 491-2905 05/19/2010 06/17/2010

HUEYTOWN AL 35023 (205) 491-2905 03/02/2011 04/06/2011
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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facilities. harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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DRIVE

015404 GOLDEN LIVING CENTER - HUEYTOWN 190 BROOKLANE
DRIVE

015404 GOLDEN LIVING CENTER - HUEYTOWN 190 BROOKLANE
DRIVE

015406 GRAND BAY CONVALESCENT HOME, INC. 13750 HIGHWAY 90
WEST P.O. BOX 328

015406 GRAND BAY CONVALESCENT HOME, INC. 13750 HIGHWAY 90
WEST P.O. BOX 328

015406 GRAND BAY CONVALESCENT HOME, INC. 13750 HIGHWAY 90
WEST P.O. BOX 328

015406 GRAND BAY CONVALESCENT HOME, INC. 13750 HIGHWAY 90
WEST P.O. BOX 328

015406 GRAND BAY CONVALESCENT HOME, INC. 13750 HIGHWAY 90
WEST P.O. BOX 328

015406 GRAND BAY CONVALESCENT HOME, INC. 13750 HIGHWAY 90
WEST P.O. BOX 328
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HUEYTOWN AL 35023 (205) 491-2905 01/25/2012 02/24/2012

HUEYTOWN AL 35023 (205) 491-2905 01/25/2012 02/24/2012

GRAND BAY AL 36541 (251) 865-6443 07/03/2009 08/07/2009

GRAND BAY AL 36541 (251) 865-6443 07/09/2009 08/06/2009

GRAND BAY AL 36541 (251) 865-6443 07/22/2010 08/26/2010

GRAND BAY AL 36541 (251) 865-6443 07/27/2010 08/26/2010

GRAND BAY AL 36541 (251) 865-6443 07/27/2010 08/26/2010

GRAND BAY AL 36541 (251) 865-6443 06/21/2011 07/26/2011

Page 2058 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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015406 GRAND BAY CONVALESCENT HOME, INC. 13750 HIGHWAY 90
WEST P.O. BOX 328

015406 GRAND BAY CONVALESCENT HOME, INC. 13750 HIGHWAY 90
WEST P.O. BOX 328

015406 GRAND BAY CONVALESCENT HOME, INC. 13750 HIGHWAY 90
WEST P.O. BOX 328

015406 GRAND BAY CONVALESCENT HOME, INC. 13750 HIGHWAY 90
WEST P.O. BOX 328

015406 GRAND BAY CONVALESCENT HOME, INC. 13750 HIGHWAY 90
WEST P.O. BOX 328

015406 GRAND BAY CONVALESCENT HOME, INC. 13750 HIGHWAY 90
WEST P.O. BOX 328

015406 GRAND BAY CONVALESCENT HOME, INC. 13750 HIGHWAY 90
WEST P.O. BOX 328

015406 GRAND BAY CONVALESCENT HOME, INC. 13750 HIGHWAY 90
WEST P.O. BOX 328

015406 GRAND BAY CONVALESCENT HOME, INC. 13750 HIGHWAY 90
WEST P.O. BOX 328

015406 GRAND BAY CONVALESCENT HOME, INC. 13750 HIGHWAY 90
WEST P.O. BOX 328
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GRAND BAY AL 36541 (251) 865-6443 06/23/2011 07/28/2011

GRAND BAY AL 36541 (251) 865-6443 07/09/2009 08/06/2009

GRAND BAY AL 36541 (251) 865-6443 07/27/2010 08/26/2010

GRAND BAY AL 36541 (251) 865-6443 07/27/2010 08/26/2010

GRAND BAY AL 36541 (251) 865-6443 06/21/2011 07/26/2011

GRAND BAY AL 36541 (251) 865-6443 07/22/2010 08/26/2010

GRAND BAY AL 36541 (251) 865-6443 07/27/2010 08/26/2010

GRAND BAY AL 36541 (251) 865-6443 07/27/2010 08/26/2010

GRAND BAY AL 36541 (251) 865-6443 07/27/2010 08/26/2010

GRAND BAY AL 36541 (251) 865-6443 06/21/2011 07/26/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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015406 GRAND BAY CONVALESCENT HOME, INC. 13750 HIGHWAY 90
WEST P.O. BOX 328

015407 HEALTH CARE INC P O BOX 130

015407 HEALTH CARE INC P O BOX 130

015407 HEALTH CARE INC P O BOX 130

015407 HEALTH CARE INC P O BOX 130

015407 HEALTH CARE INC P O BOX 130

015407 HEALTH CARE INC P O BOX 130

015407 HEALTH CARE INC P O BOX 130

015407 HEALTH CARE INC P O BOX 130

Page 2065 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



GRAND BAY AL 36541 (251) 865-6443 06/23/2011 07/28/2011

ASHVILLE AL 35953 (205) 594-5148 04/16/2009 05/11/2009

ASHVILLE AL 35953 (205) 594-5148 06/03/2010 07/08/2010

ASHVILLE AL 35953 (205) 594-5148 06/03/2010 07/08/2010

ASHVILLE AL 35953 (205) 594-5148 04/14/2011 05/03/2011

ASHVILLE AL 35953 (205) 594-5148 04/20/2011 04/29/2011

ASHVILLE AL 35953 (205) 594-5148 04/20/2011 04/29/2011

ASHVILLE AL 35953 (205) 594-5148 04/20/2011 04/29/2011

ASHVILLE AL 35953 (205) 594-5148 06/03/2010 07/08/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Widespread Potential for minimal harm
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015407 HEALTH CARE INC P O BOX 130

015407 HEALTH CARE INC P O BOX 130

015407 HEALTH CARE INC P O BOX 130

015407 HEALTH CARE INC P O BOX 130

015407 HEALTH CARE INC P O BOX 130

015407 HEALTH CARE INC P O BOX 130

015407 HEALTH CARE INC P O BOX 130

015407 HEALTH CARE INC P O BOX 130
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ASHVILLE AL 35953 (205) 594-5148 06/09/2010 07/02/2010

ASHVILLE AL 35953 (205) 594-5148 06/09/2010 07/02/2010

ASHVILLE AL 35953 (205) 594-5148 04/20/2011 04/29/2011

ASHVILLE AL 35953 (205) 594-5148 04/09/2009 04/30/2009

ASHVILLE AL 35953 (205) 594-5148 04/16/2009 04/22/2009

ASHVILLE AL 35953 (205) 594-5148 06/03/2010 07/08/2010

ASHVILLE AL 35953 (205) 594-5148 06/09/2010 07/02/2010

ASHVILLE AL 35953 (205) 594-5148 06/09/2010 07/02/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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the nursing facility meet
professional standards of quality.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Page 2072 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



015407 HEALTH CARE INC P O BOX 130

015407 HEALTH CARE INC P O BOX 130

015408 WALKER REHABILITATION CENTER, INC 350 NORTHEAST 4TH
STREET     P O BOX 30

015408 WALKER REHABILITATION CENTER, INC 350 NORTHEAST 4TH
STREET     P O BOX 30

015408 WALKER REHABILITATION CENTER, INC 350 NORTHEAST 4TH
STREET     P O BOX 30

015408 WALKER REHABILITATION CENTER, INC 350 NORTHEAST 4TH
STREET     P O BOX 30

015408 WALKER REHABILITATION CENTER, INC 350 NORTHEAST 4TH
STREET     P O BOX 30
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ASHVILLE AL 35953 (205) 594-5148 04/14/2011 05/03/2011

ASHVILLE AL 35953 (205) 594-5148 04/14/2011 05/03/2011

CARBON HILL AL 35549 (205) 924-4404 05/19/2010 06/10/2010

CARBON HILL AL 35549 (205) 924-4404 01/20/2012 02/08/2012

CARBON HILL AL 35549 (205) 924-4404 01/24/2012 02/28/2012

CARBON HILL AL 35549 (205) 924-4404 01/24/2012 02/28/2012

CARBON HILL AL 35549 (205) 924-4404 05/19/2010 06/10/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies
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heard throughout the facility. harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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015408 WALKER REHABILITATION CENTER, INC 350 NORTHEAST 4TH
STREET     P O BOX 30

015408 WALKER REHABILITATION CENTER, INC 350 NORTHEAST 4TH
STREET     P O BOX 30

015408 WALKER REHABILITATION CENTER, INC 350 NORTHEAST 4TH
STREET     P O BOX 30

015408 WALKER REHABILITATION CENTER, INC 350 NORTHEAST 4TH
STREET     P O BOX 30

015408 WALKER REHABILITATION CENTER, INC 350 NORTHEAST 4TH
STREET     P O BOX 30

015408 WALKER REHABILITATION CENTER, INC 350 NORTHEAST 4TH
STREET     P O BOX 30

015408 WALKER REHABILITATION CENTER, INC 350 NORTHEAST 4TH
STREET     P O BOX 30

015408 WALKER REHABILITATION CENTER, INC 350 NORTHEAST 4TH
STREET     P O BOX 30

015408 WALKER REHABILITATION CENTER, INC 350 NORTHEAST 4TH
STREET     P O BOX 30

015408 WALKER REHABILITATION CENTER, INC 350 NORTHEAST 4TH
STREET     P O BOX 30
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CARBON HILL AL 35549 (205) 924-4404 03/15/2011 04/04/2011

CARBON HILL AL 35549 (205) 924-4404 01/20/2012 02/08/2012

CARBON HILL AL 35549 (205) 924-4404 03/10/2011 04/08/2011

CARBON HILL AL 35549 (205) 924-4404 03/15/2011 04/04/2011

CARBON HILL AL 35549 (205) 924-4404 01/24/2012 02/28/2012

CARBON HILL AL 35549 (205) 924-4404 01/24/2012 02/28/2012

CARBON HILL AL 35549 (205) 924-4404 05/19/2010 06/10/2010

CARBON HILL AL 35549 (205) 924-4404 05/19/2010 06/10/2010

CARBON HILL AL 35549 (205) 924-4404 05/19/2010 06/10/2010

CARBON HILL AL 35549 (205) 924-4404 03/15/2011 04/04/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies
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a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm
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STREET     P O BOX 30

015408 WALKER REHABILITATION CENTER, INC 350 NORTHEAST 4TH
STREET     P O BOX 30

015408 WALKER REHABILITATION CENTER, INC 350 NORTHEAST 4TH
STREET     P O BOX 30

015408 WALKER REHABILITATION CENTER, INC 350 NORTHEAST 4TH
STREET     P O BOX 30

015408 WALKER REHABILITATION CENTER, INC 350 NORTHEAST 4TH
STREET     P O BOX 30

015410 EAST ALABAMA MEDICAL CENTER SKILLED
NURSING FACILI

2000 PEPPERELL
PARKWAY

015410 EAST ALABAMA MEDICAL CENTER SKILLED
NURSING FACILI

2000 PEPPERELL
PARKWAY

015410 EAST ALABAMA MEDICAL CENTER SKILLED
NURSING FACILI

2000 PEPPERELL
PARKWAY

015410 EAST ALABAMA MEDICAL CENTER SKILLED
NURSING FACILI

2000 PEPPERELL
PARKWAY

015410 EAST ALABAMA MEDICAL CENTER SKILLED
NURSING FACILI

2000 PEPPERELL
PARKWAY
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CARBON HILL AL 35549 (205) 924-4404 01/20/2012 02/08/2012

CARBON HILL AL 35549 (205) 924-4404 01/20/2012 02/08/2012

CARBON HILL AL 35549 (205) 924-4404 01/24/2012 02/28/2012

CARBON HILL AL 35549 (205) 924-4404 01/24/2012 02/28/2012

OPELIKA AL 36802 (334) 705-4181 12/15/2009 12/17/2009

OPELIKA AL 36802 (334) 705-4181 10/26/2011 11/30/2011

OPELIKA AL 36802 (334) 705-4181 10/27/2011 12/01/2011

OPELIKA AL 36802 (334) 705-4181 10/27/2011 12/01/2011

OPELIKA AL 36802 (334) 705-4181 11/17/2010 12/31/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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facilities. harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report

Isolated Minimal harm or potential for actual
harm
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015410 EAST ALABAMA MEDICAL CENTER SKILLED
NURSING FACILI

2000 PEPPERELL
PARKWAY

015410 EAST ALABAMA MEDICAL CENTER SKILLED
NURSING FACILI

2000 PEPPERELL
PARKWAY

015410 EAST ALABAMA MEDICAL CENTER SKILLED
NURSING FACILI

2000 PEPPERELL
PARKWAY

015410 EAST ALABAMA MEDICAL CENTER SKILLED
NURSING FACILI

2000 PEPPERELL
PARKWAY

015410 EAST ALABAMA MEDICAL CENTER SKILLED
NURSING FACILI

2000 PEPPERELL
PARKWAY

015410 EAST ALABAMA MEDICAL CENTER SKILLED
NURSING FACILI

2000 PEPPERELL
PARKWAY

015411 SHELBY RIDGE NURSING HOME 881 3RD STREET
NORTHEAST

015411 SHELBY RIDGE NURSING HOME 881 3RD STREET
NORTHEAST
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OPELIKA AL 36802 (334) 705-4181 11/22/2010 12/23/2010

OPELIKA AL 36802 (334) 705-4181 11/22/2010 12/23/2010

OPELIKA AL 36802 (334) 705-4181 10/26/2011 11/30/2011

OPELIKA AL 36802 (334) 705-4181 12/10/2009 01/14/2010

OPELIKA AL 36802 (334) 705-4181 11/22/2010 12/23/2010

OPELIKA AL 36802 (334) 705-4181 10/27/2011 12/01/2011

ALABASTER AL 35007 (205) 620-8500 01/19/2012 02/23/2012

ALABASTER AL 35007 (205) 620-8500 01/25/2010 02/26/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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015411 SHELBY RIDGE NURSING HOME 881 3RD STREET
NORTHEAST

015411 SHELBY RIDGE NURSING HOME 881 3RD STREET
NORTHEAST

015411 SHELBY RIDGE NURSING HOME 881 3RD STREET
NORTHEAST

015411 SHELBY RIDGE NURSING HOME 881 3RD STREET
NORTHEAST

015411 SHELBY RIDGE NURSING HOME 881 3RD STREET
NORTHEAST

015411 SHELBY RIDGE NURSING HOME 881 3RD STREET
NORTHEAST

015411 SHELBY RIDGE NURSING HOME 881 3RD STREET
NORTHEAST

015411 SHELBY RIDGE NURSING HOME 881 3RD STREET
NORTHEAST
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ALABASTER AL 35007 (205) 620-8500 02/04/2011 03/11/2011

ALABASTER AL 35007 (205) 620-8500 02/09/2011 03/16/2011

ALABASTER AL 35007 (205) 620-8500 01/20/2012 02/18/2012

ALABASTER AL 35007 (205) 620-8500 02/04/2011 03/11/2011

ALABASTER AL 35007 (205) 620-8500 01/25/2010 02/26/2010

ALABASTER AL 35007 (205) 620-8500 02/09/2011 03/16/2011

ALABASTER AL 35007 (205) 620-8500 01/19/2012 02/23/2012

ALABASTER AL 35007 (205) 620-8500 01/19/2012 02/23/2012
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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extinguishing system.

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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NORTHEAST

015411 SHELBY RIDGE NURSING HOME 881 3RD STREET
NORTHEAST

015413 LIGHTHOUSE REHABILITATION &
HEALTHCARE CENTER

2911 EARL GOODWIN
PARKWAY

015413 LIGHTHOUSE REHABILITATION &
HEALTHCARE CENTER

2911 EARL GOODWIN
PARKWAY

015413 LIGHTHOUSE REHABILITATION &
HEALTHCARE CENTER

2911 EARL GOODWIN
PARKWAY

015413 LIGHTHOUSE REHABILITATION &
HEALTHCARE CENTER

2911 EARL GOODWIN
PARKWAY

015413 LIGHTHOUSE REHABILITATION &
HEALTHCARE CENTER

2911 EARL GOODWIN
PARKWAY

015413 LIGHTHOUSE REHABILITATION &
HEALTHCARE CENTER

2911 EARL GOODWIN
PARKWAY

015413 LIGHTHOUSE REHABILITATION &
HEALTHCARE CENTER

2911 EARL GOODWIN
PARKWAY
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ALABASTER AL 35007 (205) 620-8500 01/19/2012 02/23/2012

SELMA AL 36703 (334) 875-1868 06/18/2010 09/02/2010

SELMA AL 36703 (334) 875-1868 06/18/2010 09/02/2010

SELMA AL 36703 (334) 875-1868 06/18/2010 09/02/2010

SELMA AL 36703 (334) 875-1868 06/18/2010 09/02/2010

SELMA AL 36703 (334) 875-1868 03/15/2012 04/11/2012

SELMA AL 36703 (334) 875-1868 03/15/2012 04/11/2012

SELMA AL 36703 (334) 875-1868 06/18/2010 09/02/2010
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Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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system connected to the fire
alarm system.

harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Actual harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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015413 LIGHTHOUSE REHABILITATION &
HEALTHCARE CENTER

2911 EARL GOODWIN
PARKWAY

015413 LIGHTHOUSE REHABILITATION &
HEALTHCARE CENTER

2911 EARL GOODWIN
PARKWAY

015413 LIGHTHOUSE REHABILITATION &
HEALTHCARE CENTER

2911 EARL GOODWIN
PARKWAY

015413 LIGHTHOUSE REHABILITATION &
HEALTHCARE CENTER

2911 EARL GOODWIN
PARKWAY

015413 LIGHTHOUSE REHABILITATION &
HEALTHCARE CENTER

2911 EARL GOODWIN
PARKWAY

015413 LIGHTHOUSE REHABILITATION &
HEALTHCARE CENTER

2911 EARL GOODWIN
PARKWAY

015413 LIGHTHOUSE REHABILITATION &
HEALTHCARE CENTER

2911 EARL GOODWIN
PARKWAY
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SELMA AL 36703 (334) 875-1868 04/12/2011 05/17/2011

SELMA AL 36703 (334) 875-1868 03/08/2012 04/11/2012

SELMA AL 36703 (334) 875-1868 03/08/2012 04/11/2012

SELMA AL 36703 (334) 875-1868 06/21/2010 07/22/2010

SELMA AL 36703 (334) 875-1868 06/21/2010 07/22/2010

SELMA AL 36703 (334) 875-1868 04/12/2011 05/17/2011

SELMA AL 36703 (334) 875-1868 03/08/2012 04/11/2012
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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015413 LIGHTHOUSE REHABILITATION &
HEALTHCARE CENTER

2911 EARL GOODWIN
PARKWAY

015413 LIGHTHOUSE REHABILITATION &
HEALTHCARE CENTER

2911 EARL GOODWIN
PARKWAY

015413 LIGHTHOUSE REHABILITATION &
HEALTHCARE CENTER

2911 EARL GOODWIN
PARKWAY

015413 LIGHTHOUSE REHABILITATION &
HEALTHCARE CENTER

2911 EARL GOODWIN
PARKWAY

015414 LAFAYETTE NURSING HOME 555 B STREET SW

015414 LAFAYETTE NURSING HOME 555 B STREET SW

015414 LAFAYETTE NURSING HOME 555 B STREET SW
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SELMA AL 36703 (334) 875-1868 03/15/2012 04/11/2012

SELMA AL 36703 (334) 875-1868 06/18/2010 09/02/2010

SELMA AL 36703 (334) 875-1868 06/21/2010 07/22/2010

SELMA AL 36703 (334) 875-1868 03/08/2012 04/11/2012

LAFAYETTE AL 36862 (334) 864-9371 03/11/2010 04/10/2010

LAFAYETTE AL 36862 (334) 864-9371 03/16/2010 03/23/2010

LAFAYETTE AL 36862 (334) 864-9371 02/17/2011 03/23/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Isolated Minimal harm or potential for actual
harm
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015414 LAFAYETTE NURSING HOME 555 B STREET SW

015414 LAFAYETTE NURSING HOME 555 B STREET SW

015414 LAFAYETTE NURSING HOME 555 B STREET SW

015414 LAFAYETTE NURSING HOME 555 B STREET SW

015414 LAFAYETTE NURSING HOME 555 B STREET SW

015414 LAFAYETTE NURSING HOME 555 B STREET SW

015414 LAFAYETTE NURSING HOME 555 B STREET SW

015414 LAFAYETTE NURSING HOME 555 B STREET SW
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LAFAYETTE AL 36862 (334) 864-9371 02/17/2011 03/23/2011

LAFAYETTE AL 36862 (334) 864-9371 02/17/2011 03/23/2011

LAFAYETTE AL 36862 (334) 864-9371 02/23/2011 03/10/2011

LAFAYETTE AL 36862 (334) 864-9371 02/23/2012 03/13/2012

LAFAYETTE AL 36862 (334) 864-9371 02/24/2012 03/30/2012

LAFAYETTE AL 36862 (334) 864-9371 03/11/2010 04/10/2010

LAFAYETTE AL 36862 (334) 864-9371 03/16/2010 03/23/2010

LAFAYETTE AL 36862 (334) 864-9371 02/17/2011 03/23/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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well being of each resident .

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family

Isolated Minimal harm or potential for actual
harm
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015414 LAFAYETTE NURSING HOME 555 B STREET SW

015414 LAFAYETTE NURSING HOME 555 B STREET SW

015414 LAFAYETTE NURSING HOME 555 B STREET SW

015414 LAFAYETTE NURSING HOME 555 B STREET SW

015414 LAFAYETTE NURSING HOME 555 B STREET SW

015414 LAFAYETTE NURSING HOME 555 B STREET SW

015414 LAFAYETTE NURSING HOME 555 B STREET SW
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LAFAYETTE AL 36862 (334) 864-9371 02/23/2011 03/10/2011

LAFAYETTE AL 36862 (334) 864-9371 03/16/2010 04/09/2010

LAFAYETTE AL 36862 (334) 864-9371 02/17/2011 03/23/2011

LAFAYETTE AL 36862 (334) 864-9371 02/23/2012 03/13/2012

LAFAYETTE AL 36862 (334) 864-9371 02/23/2012 03/13/2012

LAFAYETTE AL 36862 (334) 864-9371 03/11/2010 04/10/2010

LAFAYETTE AL 36862 (334) 864-9371 03/11/2010 04/10/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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015414 LAFAYETTE NURSING HOME 555 B STREET SW

015414 LAFAYETTE NURSING HOME 555 B STREET SW

015414 LAFAYETTE NURSING HOME 555 B STREET SW

015414 LAFAYETTE NURSING HOME 555 B STREET SW

015414 LAFAYETTE NURSING HOME 555 B STREET SW

015415 SPRINGHILL MANOR NURSING HOME 3900 OLD SHELL
ROAD

015415 SPRINGHILL MANOR NURSING HOME 3900 OLD SHELL
ROAD

015415 SPRINGHILL MANOR NURSING HOME 3900 OLD SHELL
ROAD

015415 SPRINGHILL MANOR NURSING HOME 3900 OLD SHELL
ROAD

015415 SPRINGHILL MANOR NURSING HOME 3900 OLD SHELL
ROAD
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LAFAYETTE AL 36862 (334) 864-9371 03/16/2010 03/30/2010

LAFAYETTE AL 36862 (334) 864-9371 02/17/2011 03/23/2011

LAFAYETTE AL 36862 (334) 864-9371 02/23/2011 03/10/2011

LAFAYETTE AL 36862 (334) 864-9371 02/23/2011 03/10/2011

LAFAYETTE AL 36862 (334) 864-9371 02/23/2011 03/10/2011

MOBILE AL 36608 (251) 342-5623 06/24/2010 07/13/2010

MOBILE AL 36608 (251) 342-5623 06/24/2010 07/13/2010

MOBILE AL 36608 (251) 342-5623 04/14/2011 05/15/2011

MOBILE AL 36608 (251) 342-5623 06/17/2010 07/08/2010

MOBILE AL 36608 (251) 342-5623 06/17/2010 07/08/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Page 2116 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



015415 SPRINGHILL MANOR NURSING HOME 3900 OLD SHELL
ROAD

015415 SPRINGHILL MANOR NURSING HOME 3900 OLD SHELL
ROAD

015415 SPRINGHILL MANOR NURSING HOME 3900 OLD SHELL
ROAD

015415 SPRINGHILL MANOR NURSING HOME 3900 OLD SHELL
ROAD

015415 SPRINGHILL MANOR NURSING HOME 3900 OLD SHELL
ROAD

015415 SPRINGHILL MANOR NURSING HOME 3900 OLD SHELL
ROAD

015415 SPRINGHILL MANOR NURSING HOME 3900 OLD SHELL
ROAD
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MOBILE AL 36608 (251) 342-5623 04/21/2011 05/26/2011

MOBILE AL 36608 (251) 342-5623 02/16/2012 03/22/2012

MOBILE AL 36608 (251) 342-5623 06/24/2010 07/13/2010

MOBILE AL 36608 (251) 342-5623 06/24/2010 07/13/2010

MOBILE AL 36608 (251) 342-5623 06/24/2010 07/13/2010

MOBILE AL 36608 (251) 342-5623 02/16/2012 03/22/2012

MOBILE AL 36608 (251) 342-5623 06/17/2010 07/08/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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plan.

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

other fire safety features required
by fire safety codes.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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015415 SPRINGHILL MANOR NURSING HOME 3900 OLD SHELL
ROAD

015415 SPRINGHILL MANOR NURSING HOME 3900 OLD SHELL
ROAD

015415 SPRINGHILL MANOR NURSING HOME 3900 OLD SHELL
ROAD

015415 SPRINGHILL MANOR NURSING HOME 3900 OLD SHELL
ROAD

015415 SPRINGHILL MANOR NURSING HOME 3900 OLD SHELL
ROAD

015415 SPRINGHILL MANOR NURSING HOME 3900 OLD SHELL
ROAD

015416 ANDALUSIA MANOR 670 MOORE RD

015416 ANDALUSIA MANOR 670 MOORE RD

015416 ANDALUSIA MANOR 670 MOORE RD
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MOBILE AL 36608 (251) 342-5623 06/24/2010 07/13/2010

MOBILE AL 36608 (251) 342-5623 04/14/2011 05/15/2011

MOBILE AL 36608 (251) 342-5623 04/14/2011 05/15/2011

MOBILE AL 36608 (251) 342-5623 02/16/2012 03/22/2012

MOBILE AL 36608 (251) 342-5623 02/16/2012 03/22/2012

MOBILE AL 36608 (251) 342-5623 02/16/2012 03/22/2012

ANDALUSIA AL 36420 (334) 222-4544 10/20/2009 11/19/2009

ANDALUSIA AL 36420 (334) 222-4544 12/02/2010 01/04/2011

ANDALUSIA AL 36420 (334) 222-4544 10/15/2009 11/19/2009
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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015416 ANDALUSIA MANOR 670 MOORE RD

015416 ANDALUSIA MANOR 670 MOORE RD

015416 ANDALUSIA MANOR 670 MOORE RD

015416 ANDALUSIA MANOR 670 MOORE RD

015416 ANDALUSIA MANOR 670 MOORE RD

015416 ANDALUSIA MANOR 670 MOORE RD

015416 ANDALUSIA MANOR 670 MOORE RD

Page 2125 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



ANDALUSIA AL 36420 (334) 222-4544 10/20/2009 11/19/2009

ANDALUSIA AL 36420 (334) 222-4544 12/02/2010 01/04/2011

ANDALUSIA AL 36420 (334) 222-4544 01/19/2012 02/22/2012

ANDALUSIA AL 36420 (334) 222-4544 10/15/2009 11/19/2009

ANDALUSIA AL 36420 (334) 222-4544 10/15/2009 11/19/2009

ANDALUSIA AL 36420 (334) 222-4544 12/02/2010 01/04/2011

ANDALUSIA AL 36420 (334) 222-4544 12/02/2010 01/04/2011
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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015416 ANDALUSIA MANOR 670 MOORE RD

015416 ANDALUSIA MANOR 670 MOORE RD

015416 ANDALUSIA MANOR 670 MOORE RD

015416 ANDALUSIA MANOR 670 MOORE RD

015416 ANDALUSIA MANOR 670 MOORE RD

015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE

015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE

015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE

Page 2129 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



ANDALUSIA AL 36420 (334) 222-4544 12/07/2010 01/18/2011

ANDALUSIA AL 36420 (334) 222-4544 10/15/2009 11/19/2009

ANDALUSIA AL 36420 (334) 222-4544 10/15/2009 11/19/2009

ANDALUSIA AL 36420 (334) 222-4544 10/20/2009 11/19/2009

ANDALUSIA AL 36420 (334) 222-4544 01/19/2012 02/22/2012

BAY MINETTE AL 36507 (251) 349-3735 04/30/2009 06/04/2009

BAY MINETTE AL 36507 (251) 349-3735 04/30/2009 06/04/2009

BAY MINETTE AL 36507 (251) 349-3735 05/06/2009 06/02/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Interior Finish Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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accidents.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE

015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE

015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE

015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE

015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE

015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE

015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE

015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE

015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE
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BAY MINETTE AL 36507 (251) 349-3735 05/06/2009 06/02/2009

BAY MINETTE AL 36507 (251) 349-3735 05/06/2009 06/02/2009

BAY MINETTE AL 36507 (251) 349-3735 07/13/2010 08/12/2010

BAY MINETTE AL 36507 (251) 349-3735 05/06/2011 06/10/2011

BAY MINETTE AL 36507 (251) 349-3735 05/12/2011 06/16/2011

BAY MINETTE AL 36507 (251) 349-3735 04/30/2009 06/04/2009

BAY MINETTE AL 36507 (251) 349-3735 04/30/2009 06/04/2009

BAY MINETTE AL 36507 (251) 349-3735 07/13/2010 08/12/2010

BAY MINETTE AL 36507 (251) 349-3735 05/06/2011 06/10/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Potential for minimal harm

restrictions on the use of
flammable curtains.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm
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015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE

015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE

015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE

015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE

015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE

015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE

015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE

015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE

015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE
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BAY MINETTE AL 36507 (251) 349-3735 05/06/2011 06/10/2011

BAY MINETTE AL 36507 (251) 349-3735 04/30/2009 06/04/2009

BAY MINETTE AL 36507 (251) 349-3735 07/13/2010 08/12/2010

BAY MINETTE AL 36507 (251) 349-3735 05/12/2011 06/16/2011

BAY MINETTE AL 36507 (251) 349-3735 05/12/2011 06/16/2011

BAY MINETTE AL 36507 (251) 349-3735 04/30/2009 06/04/2009

BAY MINETTE AL 36507 (251) 349-3735 04/30/2009 06/04/2009

BAY MINETTE AL 36507 (251) 349-3735 04/30/2009 06/04/2009

BAY MINETTE AL 36507 (251) 349-3735 05/06/2009 06/02/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Check and assess each
resident's assessment at least
every 3 months.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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LIVING CENTER DRIVE

015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE

015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE

015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE

015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE

015417 OAKWOOD-NORTH BALDWIN'S CENTER FOR
LIVING

2010 MEDICAL
CENTER DRIVE

015419 HARTFORD HEALTH CARE 217 TORO ROAD

015419 HARTFORD HEALTH CARE 217 TORO ROAD
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BAY MINETTE AL 36507 (251) 349-3735 07/09/2010 08/13/2010

BAY MINETTE AL 36507 (251) 349-3735 07/13/2010 08/12/2010

BAY MINETTE AL 36507 (251) 349-3735 05/06/2011 06/10/2011

BAY MINETTE AL 36507 (251) 349-3735 05/06/2011 06/10/2011

BAY MINETTE AL 36507 (251) 349-3735 05/12/2011 06/16/2011

HARTFORD AL 36344 (334) 588-3842 08/13/2009 09/17/2009

HARTFORD AL 36344 (334) 588-3842 08/13/2009 09/17/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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heard throughout the facility. harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication Isolated Minimal harm or potential for actual
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015419 HARTFORD HEALTH CARE 217 TORO ROAD

015419 HARTFORD HEALTH CARE 217 TORO ROAD

015419 HARTFORD HEALTH CARE 217 TORO ROAD

015419 HARTFORD HEALTH CARE 217 TORO ROAD

015419 HARTFORD HEALTH CARE 217 TORO ROAD

015419 HARTFORD HEALTH CARE 217 TORO ROAD

015419 HARTFORD HEALTH CARE 217 TORO ROAD

015419 HARTFORD HEALTH CARE 217 TORO ROAD
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HARTFORD AL 36344 (334) 588-3842 08/13/2009 09/17/2009

HARTFORD AL 36344 (334) 588-3842 10/15/2010 11/19/2010

HARTFORD AL 36344 (334) 588-3842 10/06/2011 11/10/2011

HARTFORD AL 36344 (334) 588-3842 10/18/2011 11/18/2011

HARTFORD AL 36344 (334) 588-3842 10/21/2010 11/19/2010

HARTFORD AL 36344 (334) 588-3842 10/21/2010 11/19/2010

HARTFORD AL 36344 (334) 588-3842 10/06/2011 11/10/2011

HARTFORD AL 36344 (334) 588-3842 10/15/2010 11/19/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm
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015419 HARTFORD HEALTH CARE 217 TORO ROAD

015419 HARTFORD HEALTH CARE 217 TORO ROAD

015419 HARTFORD HEALTH CARE 217 TORO ROAD

015419 HARTFORD HEALTH CARE 217 TORO ROAD

015419 HARTFORD HEALTH CARE 217 TORO ROAD

015419 HARTFORD HEALTH CARE 217 TORO ROAD

015419 HARTFORD HEALTH CARE 217 TORO ROAD

015419 HARTFORD HEALTH CARE 217 TORO ROAD
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HARTFORD AL 36344 (334) 588-3842 10/21/2010 11/19/2010

HARTFORD AL 36344 (334) 588-3842 10/21/2010 11/19/2010

HARTFORD AL 36344 (334) 588-3842 10/06/2011 11/10/2011

HARTFORD AL 36344 (334) 588-3842 08/26/2009 08/27/2009

HARTFORD AL 36344 (334) 588-3842 10/15/2010 11/19/2010

HARTFORD AL 36344 (334) 588-3842 10/21/2010 11/19/2010

HARTFORD AL 36344 (334) 588-3842 10/06/2011 11/10/2011

HARTFORD AL 36344 (334) 588-3842 10/18/2011 11/18/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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followed.

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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015419 HARTFORD HEALTH CARE 217 TORO ROAD

015420 CUMBERLAND HEALTH AND REHAB 47065 AL HIGHWAY
277

015420 CUMBERLAND HEALTH AND REHAB 47065 AL HIGHWAY
277

015420 CUMBERLAND HEALTH AND REHAB 47065 AL HIGHWAY
277

015420 CUMBERLAND HEALTH AND REHAB 47065 AL HIGHWAY
277

015420 CUMBERLAND HEALTH AND REHAB 47065 AL HIGHWAY
277

015420 CUMBERLAND HEALTH AND REHAB 47065 AL HIGHWAY
277

015420 CUMBERLAND HEALTH AND REHAB 47065 AL HIGHWAY
277

015420 CUMBERLAND HEALTH AND REHAB 47065 AL HIGHWAY
277
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HARTFORD AL 36344 (334) 588-3842 10/18/2011 11/18/2011

BRIDGEPORT AL 35740 (256) 437-7260 12/31/2008 01/30/2009

BRIDGEPORT AL 35740 (256) 437-7260 01/07/2009 01/26/2009

BRIDGEPORT AL 35740 (256) 437-7260 01/07/2009 01/26/2009

BRIDGEPORT AL 35740 (256) 437-7260 01/20/2010 02/18/2010

BRIDGEPORT AL 35740 (256) 437-7260 01/20/2010 02/18/2010

BRIDGEPORT AL 35740 (256) 437-7260 12/31/2008 01/30/2009

BRIDGEPORT AL 35740 (256) 437-7260 01/20/2010 02/18/2010

BRIDGEPORT AL 35740 (256) 437-7260 01/20/2010 02/18/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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277

015420 CUMBERLAND HEALTH AND REHAB 47065 AL HIGHWAY
277

015420 CUMBERLAND HEALTH AND REHAB 47065 AL HIGHWAY
277

015420 CUMBERLAND HEALTH AND REHAB 47065 AL HIGHWAY
277

015420 CUMBERLAND HEALTH AND REHAB 47065 AL HIGHWAY
277

015420 CUMBERLAND HEALTH AND REHAB 47065 AL HIGHWAY
277

015420 CUMBERLAND HEALTH AND REHAB 47065 AL HIGHWAY
277

015422 TLC NURSING CENTER 212 ELLEN STREET

015422 TLC NURSING CENTER 212 ELLEN STREET
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BRIDGEPORT AL 35740 (256) 437-7260 12/31/2008 01/30/2009

BRIDGEPORT AL 35740 (256) 437-7260 01/07/2009 01/26/2009

BRIDGEPORT AL 35740 (256) 437-7260 01/20/2010 02/18/2010

BRIDGEPORT AL 35740 (256) 437-7260 01/20/2010 02/18/2010

BRIDGEPORT AL 35740 (256) 437-7260 01/20/2010 02/18/2010

BRIDGEPORT AL 35740 (256) 437-7260 12/31/2008 01/30/2009

ONEONTA AL 35121 (205) 625-3520 02/26/2009 04/01/2009

ONEONTA AL 35121 (205) 625-3520 02/26/2009 03/12/2009
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Dispose of garbage and refuse
properly.

Pattern Potential for minimal harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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015422 TLC NURSING CENTER 212 ELLEN STREET

015422 TLC NURSING CENTER 212 ELLEN STREET

015422 TLC NURSING CENTER 212 ELLEN STREET

015422 TLC NURSING CENTER 212 ELLEN STREET

015422 TLC NURSING CENTER 212 ELLEN STREET

015422 TLC NURSING CENTER 212 ELLEN STREET

015422 TLC NURSING CENTER 212 ELLEN STREET
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ONEONTA AL 35121 (205) 625-3520 05/26/2010 06/24/2010

ONEONTA AL 35121 (205) 625-3520 05/26/2010 06/24/2010

ONEONTA AL 35121 (205) 625-3520 05/20/2011 06/24/2011

ONEONTA AL 35121 (205) 625-3520 05/20/2011 06/24/2011

ONEONTA AL 35121 (205) 625-3520 05/20/2011 06/24/2011

ONEONTA AL 35121 (205) 625-3520 05/20/2011 06/24/2011

ONEONTA AL 35121 (205) 625-3520 05/25/2011 06/15/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies
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would resist fire for at least one
hour.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all Widespread Minimal harm or potential for actual
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015422 TLC NURSING CENTER 212 ELLEN STREET

015422 TLC NURSING CENTER 212 ELLEN STREET

015422 TLC NURSING CENTER 212 ELLEN STREET

015422 TLC NURSING CENTER 212 ELLEN STREET

015422 TLC NURSING CENTER 212 ELLEN STREET

015422 TLC NURSING CENTER 212 ELLEN STREET

015422 TLC NURSING CENTER 212 ELLEN STREET

015422 TLC NURSING CENTER 212 ELLEN STREET
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ONEONTA AL 35121 (205) 625-3520 05/26/2010 06/24/2010

ONEONTA AL 35121 (205) 625-3520 05/20/2011 06/24/2011

ONEONTA AL 35121 (205) 625-3520 05/25/2011 06/15/2011

ONEONTA AL 35121 (205) 625-3520 05/25/2011 06/15/2011

ONEONTA AL 35121 (205) 625-3520 02/26/2009 04/01/2009

ONEONTA AL 35121 (205) 625-3520 02/26/2009 04/01/2009

ONEONTA AL 35121 (205) 625-3520 02/26/2009 04/01/2009

ONEONTA AL 35121 (205) 625-3520 05/26/2010 06/24/2010
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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times. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Isolated Minimal harm or potential for actual
harm
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015422 TLC NURSING CENTER 212 ELLEN STREET

015422 TLC NURSING CENTER 212 ELLEN STREET

015422 TLC NURSING CENTER 212 ELLEN STREET

015422 TLC NURSING CENTER 212 ELLEN STREET

015422 TLC NURSING CENTER 212 ELLEN STREET

015422 TLC NURSING CENTER 212 ELLEN STREET
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ONEONTA AL 35121 (205) 625-3520 05/20/2011 06/24/2011

ONEONTA AL 35121 (205) 625-3520 05/20/2011 06/24/2011

ONEONTA AL 35121 (205) 625-3520 05/20/2011 06/24/2011

ONEONTA AL 35121 (205) 625-3520 05/20/2011 06/24/2011

ONEONTA AL 35121 (205) 625-3520 05/25/2011 06/15/2011

ONEONTA AL 35121 (205) 625-3520 02/26/2009 03/12/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Actual harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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015422 TLC NURSING CENTER 212 ELLEN STREET

015422 TLC NURSING CENTER 212 ELLEN STREET

015422 TLC NURSING CENTER 212 ELLEN STREET

015422 TLC NURSING CENTER 212 ELLEN STREET

015422 TLC NURSING CENTER 212 ELLEN STREET

015423 HANOVER HEALTH AND REHABILITATION AT
BIRMINGHAM

39 HANOVER CIRCLE
S

015423 HANOVER HEALTH AND REHABILITATION AT
BIRMINGHAM

39 HANOVER CIRCLE
S

015423 HANOVER HEALTH AND REHABILITATION AT
BIRMINGHAM

39 HANOVER CIRCLE
S

015423 HANOVER HEALTH AND REHABILITATION AT
BIRMINGHAM

39 HANOVER CIRCLE
S

015423 HANOVER HEALTH AND REHABILITATION AT
BIRMINGHAM

39 HANOVER CIRCLE
S

015423 HANOVER HEALTH AND REHABILITATION AT 39 HANOVER CIRCLE
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ONEONTA AL 35121 (205) 625-3520 05/26/2010 06/24/2010

ONEONTA AL 35121 (205) 625-3520 05/26/2010 06/24/2010

ONEONTA AL 35121 (205) 625-3520 05/20/2011 06/24/2011

ONEONTA AL 35121 (205) 625-3520 05/25/2011 06/15/2011

ONEONTA AL 35121 (205) 625-3520 05/25/2011 06/15/2011

BIRMINGHAM AL 35205 (205) 933-1828 04/29/2010 05/25/2010

BIRMINGHAM AL 35205 (205) 933-1828 04/29/2010 05/25/2010

BIRMINGHAM AL 35205 (205) 933-1828 03/03/2011 04/07/2011

BIRMINGHAM AL 35205 (205) 933-1828 03/08/2011 04/20/2011

BIRMINGHAM AL 35205 (205) 933-1828 03/08/2011 04/20/2011

BIRMINGHAM AL 35205 (205) 933-1828 03/08/2011 04/20/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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BIRMINGHAM S

015423 HANOVER HEALTH AND REHABILITATION AT
BIRMINGHAM

39 HANOVER CIRCLE
S

015423 HANOVER HEALTH AND REHABILITATION AT
BIRMINGHAM

39 HANOVER CIRCLE
S

015423 HANOVER HEALTH AND REHABILITATION AT
BIRMINGHAM

39 HANOVER CIRCLE
S

015423 HANOVER HEALTH AND REHABILITATION AT
BIRMINGHAM

39 HANOVER CIRCLE
S

015423 HANOVER HEALTH AND REHABILITATION AT
BIRMINGHAM

39 HANOVER CIRCLE
S

015423 HANOVER HEALTH AND REHABILITATION AT
BIRMINGHAM

39 HANOVER CIRCLE
S

015423 HANOVER HEALTH AND REHABILITATION AT 39 HANOVER CIRCLE
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BIRMINGHAM AL 35205 (205) 933-1828 02/09/2012 03/15/2012

BIRMINGHAM AL 35205 (205) 933-1828 02/09/2012 03/15/2012

BIRMINGHAM AL 35205 (205) 933-1828 04/10/2010 05/12/2010

BIRMINGHAM AL 35205 (205) 933-1828 04/10/2010 05/12/2010

BIRMINGHAM AL 35205 (205) 933-1828 04/10/2010 05/12/2010

BIRMINGHAM AL 35205 (205) 933-1828 04/29/2010 05/25/2010

BIRMINGHAM AL 35205 (205) 933-1828 03/03/2011 04/07/2011
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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and equipment. harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by Pattern Minimal harm or potential for actual
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BIRMINGHAM S

015423 HANOVER HEALTH AND REHABILITATION AT
BIRMINGHAM

39 HANOVER CIRCLE
S

015423 HANOVER HEALTH AND REHABILITATION AT
BIRMINGHAM

39 HANOVER CIRCLE
S

015423 HANOVER HEALTH AND REHABILITATION AT
BIRMINGHAM

39 HANOVER CIRCLE
S

015423 HANOVER HEALTH AND REHABILITATION AT
BIRMINGHAM

39 HANOVER CIRCLE
S

015423 HANOVER HEALTH AND REHABILITATION AT
BIRMINGHAM

39 HANOVER CIRCLE
S

015423 HANOVER HEALTH AND REHABILITATION AT
BIRMINGHAM

39 HANOVER CIRCLE
S

015423 HANOVER HEALTH AND REHABILITATION AT
BIRMINGHAM

39 HANOVER CIRCLE
S

015423 HANOVER HEALTH AND REHABILITATION AT 39 HANOVER CIRCLE
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BIRMINGHAM AL 35205 (205) 933-1828 04/10/2010 05/12/2010

BIRMINGHAM AL 35205 (205) 933-1828 04/29/2010 05/25/2010

BIRMINGHAM AL 35205 (205) 933-1828 04/29/2010 05/25/2010

BIRMINGHAM AL 35205 (205) 933-1828 04/29/2010 05/25/2010

BIRMINGHAM AL 35205 (205) 933-1828 04/29/2010 05/25/2010

BIRMINGHAM AL 35205 (205) 933-1828 03/03/2011 04/07/2011

BIRMINGHAM AL 35205 (205) 933-1828 02/09/2012 03/15/2012

BIRMINGHAM AL 35205 (205) 933-1828 04/10/2010 05/12/2010
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Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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the nursing facility meet
professional standards of quality.

harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication Isolated Minimal harm or potential for actual
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015423 HANOVER HEALTH AND REHABILITATION AT
BIRMINGHAM

39 HANOVER CIRCLE
S

015423 HANOVER HEALTH AND REHABILITATION AT
BIRMINGHAM

39 HANOVER CIRCLE
S

015423 HANOVER HEALTH AND REHABILITATION AT
BIRMINGHAM

39 HANOVER CIRCLE
S

015423 HANOVER HEALTH AND REHABILITATION AT
BIRMINGHAM

39 HANOVER CIRCLE
S

015423 HANOVER HEALTH AND REHABILITATION AT
BIRMINGHAM

39 HANOVER CIRCLE
S

015423 HANOVER HEALTH AND REHABILITATION AT
BIRMINGHAM

39 HANOVER CIRCLE
S

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE
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BIRMINGHAM AL 35205 (205) 933-1828 05/12/2010

BIRMINGHAM AL 35205 (205) 933-1828 04/29/2010 05/25/2010

BIRMINGHAM AL 35205 (205) 933-1828 04/29/2010 05/25/2010

BIRMINGHAM AL 35205 (205) 933-1828 03/03/2011 04/07/2011

BIRMINGHAM AL 35205 (205) 933-1828 03/03/2011 04/07/2011

BIRMINGHAM AL 35205 (205) 933-1828 03/08/2011 04/20/2011

ROANOKE AL 36274 (334) 863-6151 02/22/2012 03/28/2012

ROANOKE AL 36274 (334) 863-6151 02/25/2010 03/29/2010

ROANOKE AL 36274 (334) 863-6151 02/25/2010 03/29/2010

ROANOKE AL 36274 (334) 863-6151 03/03/2010 03/29/2010
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE
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ROANOKE AL 36274 (334) 863-6151 03/03/2010 03/29/2010

ROANOKE AL 36274 (334) 863-6151 03/03/2010 03/29/2010

ROANOKE AL 36274 (334) 863-6151 02/03/2011 03/10/2011

ROANOKE AL 36274 (334) 863-6151 02/03/2011 03/10/2011

ROANOKE AL 36274 (334) 863-6151 02/10/2011 03/17/2011

ROANOKE AL 36274 (334) 863-6151 02/25/2010 03/29/2010

ROANOKE AL 36274 (334) 863-6151 03/03/2010 03/29/2010

ROANOKE AL 36274 (334) 863-6151 03/03/2010 03/29/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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hour.

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm
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015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE
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ROANOKE AL 36274 (334) 863-6151 02/03/2011 03/10/2011

ROANOKE AL 36274 (334) 863-6151 02/03/2011 03/10/2011

ROANOKE AL 36274 (334) 863-6151 02/10/2011 03/17/2011

ROANOKE AL 36274 (334) 863-6151 02/25/2010 03/29/2010

ROANOKE AL 36274 (334) 863-6151 02/25/2010 03/29/2010

ROANOKE AL 36274 (334) 863-6151 02/10/2011 03/17/2011

ROANOKE AL 36274 (334) 863-6151 02/10/2011 03/17/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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all times.

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm
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015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE

015424 ROANOKE HEALTH CARE CENTER, LLC 680 SEYMOUR DRIVE
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ROANOKE AL 36274 (334) 863-6151 02/24/2012 03/30/2012

ROANOKE AL 36274 (334) 863-6151 02/25/2010 03/29/2010

ROANOKE AL 36274 (334) 863-6151 03/03/2010 03/29/2010

ROANOKE AL 36274 (334) 863-6151 03/03/2010 03/29/2010

ROANOKE AL 36274 (334) 863-6151 03/03/2010 03/29/2010

ROANOKE AL 36274 (334) 863-6151 02/03/2011 03/10/2011

ROANOKE AL 36274 (334) 863-6151 02/22/2012 03/28/2012

ROANOKE AL 36274 (334) 863-6151 02/22/2012 03/28/2012

ROANOKE AL 36274 (334) 863-6151 02/22/2012 03/28/2012

ROANOKE AL 36274 (334) 863-6151 02/24/2012 03/30/2012
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless

Pattern Minimal harm or potential for actual
harm
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015425 WESTSIDE TERRACE HEALTH &
REHABILITATION CENTER

501 NORTH
WOODBURN DRIVE

015425 WESTSIDE TERRACE HEALTH &
REHABILITATION CENTER

501 NORTH
WOODBURN DRIVE

015425 WESTSIDE TERRACE HEALTH &
REHABILITATION CENTER

501 NORTH
WOODBURN DRIVE

015425 WESTSIDE TERRACE HEALTH &
REHABILITATION CENTER

501 NORTH
WOODBURN DRIVE

015425 WESTSIDE TERRACE HEALTH &
REHABILITATION CENTER

501 NORTH
WOODBURN DRIVE

015425 WESTSIDE TERRACE HEALTH &
REHABILITATION CENTER

501 NORTH
WOODBURN DRIVE

015425 WESTSIDE TERRACE HEALTH &
REHABILITATION CENTER

501 NORTH
WOODBURN DRIVE

015425 WESTSIDE TERRACE HEALTH &
REHABILITATION CENTER

501 NORTH
WOODBURN DRIVE

Page 2201 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



DOTHAN AL 36303 (334) 794-1000 08/24/2010 09/21/2010

DOTHAN AL 36303 (334) 794-1000 07/28/2011 08/26/2011

DOTHAN AL 36303 (334) 794-1000 08/03/2011 09/07/2011

DOTHAN AL 36303 (334) 794-1000 08/03/2011 09/07/2011

DOTHAN AL 36303 (334) 794-1000 08/03/2011 09/07/2011

DOTHAN AL 36303 (334) 794-1000 08/17/2010 09/21/2010

DOTHAN AL 36303 (334) 794-1000 08/24/2010 09/21/2010

DOTHAN AL 36303 (334) 794-1000 08/24/2010 09/21/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Potential for minimal harm
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REHABILITATION CENTER WOODBURN DRIVE

015425 WESTSIDE TERRACE HEALTH &
REHABILITATION CENTER

501 NORTH
WOODBURN DRIVE

015425 WESTSIDE TERRACE HEALTH &
REHABILITATION CENTER

501 NORTH
WOODBURN DRIVE

015425 WESTSIDE TERRACE HEALTH &
REHABILITATION CENTER

501 NORTH
WOODBURN DRIVE

015426 CROWNE HEALTH CARE OF SPRINGHILL 3712 DAUPHIN ST

015426 CROWNE HEALTH CARE OF SPRINGHILL 3712 DAUPHIN ST

015426 CROWNE HEALTH CARE OF SPRINGHILL 3712 DAUPHIN ST

015426 CROWNE HEALTH CARE OF SPRINGHILL 3712 DAUPHIN ST
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DOTHAN AL 36303 (334) 794-1000 08/24/2010 09/21/2010

DOTHAN AL 36303 (334) 794-1000 08/03/2011 09/07/2011

DOTHAN AL 36303 (334) 794-1000 06/30/2009 07/17/2009

MOBILE AL 36608 (251) 304-3013 04/28/2010 05/13/2010

MOBILE AL 36608 (251) 304-3013 03/03/2011 03/30/2011

MOBILE AL 36608 (251) 304-3013 03/03/2011 03/30/2011

MOBILE AL 36608 (251) 304-3013 01/25/2012 02/29/2012
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Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies
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have been maintained in working
order.

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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015426 CROWNE HEALTH CARE OF SPRINGHILL 3712 DAUPHIN ST

015426 CROWNE HEALTH CARE OF SPRINGHILL 3712 DAUPHIN ST

015426 CROWNE HEALTH CARE OF SPRINGHILL 3712 DAUPHIN ST

015426 CROWNE HEALTH CARE OF SPRINGHILL 3712 DAUPHIN ST

015426 CROWNE HEALTH CARE OF SPRINGHILL 3712 DAUPHIN ST

015426 CROWNE HEALTH CARE OF SPRINGHILL 3712 DAUPHIN ST

015426 CROWNE HEALTH CARE OF SPRINGHILL 3712 DAUPHIN ST
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MOBILE AL 36608 (251) 304-3013 01/31/2012 03/05/2012

MOBILE AL 36608 (251) 304-3013 01/31/2012 03/05/2012

MOBILE AL 36608 (251) 304-3013 04/28/2010 05/13/2010

MOBILE AL 36608 (251) 304-3013 04/28/2010 05/13/2010

MOBILE AL 36608 (251) 304-3013 03/03/2011 03/30/2011

MOBILE AL 36608 (251) 304-3013 03/03/2011 03/30/2011

MOBILE AL 36608 (251) 304-3013 03/03/2011 03/30/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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safe and clean way. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm
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015426 CROWNE HEALTH CARE OF SPRINGHILL 3712 DAUPHIN ST

015426 CROWNE HEALTH CARE OF SPRINGHILL 3712 DAUPHIN ST

015426 CROWNE HEALTH CARE OF SPRINGHILL 3712 DAUPHIN ST

015426 CROWNE HEALTH CARE OF SPRINGHILL 3712 DAUPHIN ST

015426 CROWNE HEALTH CARE OF SPRINGHILL 3712 DAUPHIN ST

015426 CROWNE HEALTH CARE OF SPRINGHILL 3712 DAUPHIN ST

015426 CROWNE HEALTH CARE OF SPRINGHILL 3712 DAUPHIN ST

015426 CROWNE HEALTH CARE OF SPRINGHILL 3712 DAUPHIN ST

015426 CROWNE HEALTH CARE OF SPRINGHILL 3712 DAUPHIN ST

015426 CROWNE HEALTH CARE OF SPRINGHILL 3712 DAUPHIN ST

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
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MOBILE AL 36608 (251) 304-3013 01/31/2012 03/05/2012

MOBILE AL 36608 (251) 304-3013 01/31/2012 03/05/2012

MOBILE AL 36608 (251) 304-3013 01/31/2012 03/05/2012

MOBILE AL 36608 (251) 304-3013 03/03/2011 03/30/2011

MOBILE AL 36608 (251) 304-3013 01/31/2012 03/05/2012

MOBILE AL 36608 (251) 304-3013 04/28/2010 05/13/2010

MOBILE AL 36608 (251) 304-3013 03/03/2011 03/30/2011

MOBILE AL 36608 (251) 304-3013 03/03/2011 03/30/2011

MOBILE AL 36608 (251) 304-3013 03/03/2011 03/30/2011

MOBILE AL 36608 (251) 304-3013 01/31/2012 03/05/2012

MOBILE AL 36603 (251) 433-5471 03/12/2009 04/16/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Administration Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

proper exit design. Isolated Minimal harm or potential for actual
harm

proper exit design. Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and Isolated Minimal harm or potential for actual
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STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
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MOBILE AL 36603 (251) 433-5471 03/19/2009 04/21/2009

MOBILE AL 36603 (251) 433-5471 03/19/2009 04/21/2009

MOBILE AL 36603 (251) 433-5471 03/19/2009 04/21/2009

MOBILE AL 36603 (251) 433-5471 03/19/2009 04/21/2009

MOBILE AL 36603 (251) 433-5471 06/16/2010 07/16/2010

MOBILE AL 36603 (251) 433-5471 06/16/2010 07/16/2010

MOBILE AL 36603 (251) 433-5471 04/07/2011 Not Available

MOBILE AL 36603 (251) 433-5471 04/07/2011 05/12/2011

MOBILE AL 36603 (251) 433-5471 04/07/2011 05/12/2011

MOBILE AL 36603 (251) 433-5471 03/19/2009 04/21/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

a properly installed and
maintained dumbwaiter or
escalator.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

an externally vented heating Widespread Potential for minimal harm
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STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET
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MOBILE AL 36603 (251) 433-5471 04/07/2011 05/12/2011

MOBILE AL 36603 (251) 433-5471 04/07/2011 05/12/2011

MOBILE AL 36603 (251) 433-5471 04/07/2011 05/12/2011

MOBILE AL 36603 (251) 433-5471 04/07/2011 05/12/2011

MOBILE AL 36603 (251) 433-5471 04/07/2011 05/12/2011

MOBILE AL 36603 (251) 433-5471 04/07/2011 05/12/2011

MOBILE AL 36603 (251) 433-5471 04/07/2011 05/12/2011

MOBILE AL 36603 (251) 433-5471 04/07/2011 05/12/2011

MOBILE AL 36603 (251) 433-5471 03/12/2009 04/16/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies
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system.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm

Page 2224 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET

015429 SEA BREEZE HEALTH CARE CENTER 550 CONGRESS
STREET

015431 VALLEY VIEW HEALTH AND 5968 WALL TRIANA
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MOBILE AL 36603 (251) 433-5471 03/12/2009 04/16/2009

MOBILE AL 36603 (251) 433-5471 03/19/2009 04/21/2009

MOBILE AL 36603 (251) 433-5471 06/16/2010 07/16/2010

MOBILE AL 36603 (251) 433-5471 06/16/2010 07/16/2010

MOBILE AL 36603 (251) 433-5471 04/07/2011 05/12/2011

MOBILE AL 36603 (251) 433-5471 04/07/2011 05/12/2011

MOBILE AL 36603 (251) 433-5471 04/07/2011 05/12/2011

MADISON AL 35758 (256) 830-2316 02/26/2009 03/27/2009
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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needs, with timetables and
actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
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015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015431 VALLEY VIEW HEALTH AND 5968 WALL TRIANA
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MADISON AL 35758 (256) 830-2316 03/27/2009

MADISON AL 35758 (256) 830-2316 05/27/2010 07/01/2010

MADISON AL 35758 (256) 830-2316 05/27/2010 07/01/2010

MADISON AL 35758 (256) 830-2316 06/03/2010 07/01/2010

MADISON AL 35758 (256) 830-2316 06/03/2010 07/01/2010

MADISON AL 35758 (256) 830-2316 04/05/2011 05/10/2011

MADISON AL 35758 (256) 830-2316 04/05/2011 05/10/2011

MADISON AL 35758 (256) 830-2316 02/20/2009 03/27/2009

MADISON AL 35758 (256) 830-2316 02/20/2009 03/27/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Employ or obtain outside Isolated Minimal harm or potential for actual
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015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY
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MADISON AL 35758 (256) 830-2316 03/27/2009

MADISON AL 35758 (256) 830-2316 02/26/2009 03/27/2009

MADISON AL 35758 (256) 830-2316 06/03/2010 07/01/2010

MADISON AL 35758 (256) 830-2316 06/03/2010 07/01/2010

MADISON AL 35758 (256) 830-2316 06/03/2010 07/01/2010

MADISON AL 35758 (256) 830-2316 04/05/2011 05/10/2011

MADISON AL 35758 (256) 830-2316 02/26/2009 03/27/2009

MADISON AL 35758 (256) 830-2316 06/03/2010 07/01/2010

MADISON AL 35758 (256) 830-2316 02/20/2009 03/27/2009
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Health Administration Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015431 VALLEY VIEW HEALTH AND
REHABILITATION, LLC

5968 WALL TRIANA
HIGHWAY

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE
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MADISON AL 35758 (256) 830-2316 02/26/2009 03/27/2009

MADISON AL 35758 (256) 830-2316 02/26/2009 03/27/2009

MADISON AL 35758 (256) 830-2316 02/26/2009 03/27/2009

MADISON AL 35758 (256) 830-2316 02/26/2009 03/27/2009

MADISON AL 35758 (256) 830-2316 05/27/2010 07/01/2010

MADISON AL 35758 (256) 830-2316 06/03/2010 07/01/2010

MADISON AL 35758 (256) 830-2316 06/03/2010 07/01/2010

MADISON AL 35758 (256) 830-2316 06/03/2010 07/01/2010

MADISON AL 35758 (256) 830-2316 04/05/2011 05/10/2011

MOBILE AL 36693 (251) 661-7608 10/08/2009 11/12/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm
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015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE
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MOBILE AL 36693 (251) 661-7608 10/15/2009 11/12/2009

MOBILE AL 36693 (251) 661-7608 12/01/2010 01/05/2011

MOBILE AL 36693 (251) 661-7608 10/31/2011 12/14/2011

MOBILE AL 36693 (251) 661-7608 10/31/2011 12/14/2011

MOBILE AL 36693 (251) 661-7608 10/31/2011 12/14/2011

MOBILE AL 36693 (251) 661-7608 11/19/2010 12/24/2010

MOBILE AL 36693 (251) 661-7608 12/01/2010 01/05/2011

MOBILE AL 36693 (251) 661-7608 10/15/2009 11/12/2009

MOBILE AL 36693 (251) 661-7608 12/01/2010 01/05/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Widespread Immediate jeopardy to resident health or
safety

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm
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015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
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MOBILE AL 36693 (251) 661-7608 12/01/2010 01/05/2011

MOBILE AL 36693 (251) 661-7608 10/31/2011 12/14/2011

MOBILE AL 36693 (251) 661-7608 10/31/2011 12/14/2011

MOBILE AL 36693 (251) 661-7608 10/31/2011 12/14/2011

MOBILE AL 36693 (251) 661-7608 10/08/2009 11/12/2009

MOBILE AL 36693 (251) 661-7608 10/08/2009 11/12/2009

MOBILE AL 36693 (251) 661-7608 10/15/2009 11/12/2009
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Pattern Minimal harm or potential for actual
harm

1) Receive registry verification
that a nurse aide has met the
required training and skills that
the State requires; and 2) ensure
nurse aides receive the required
retraining after 24 months if
nursing related services were not
provided for monetary compe

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm

approved construction type or Widespread Minimal harm or potential for actual
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DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE
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MOBILE AL 36693 (251) 661-7608 10/15/2009 11/12/2009

MOBILE AL 36693 (251) 661-7608 10/08/2009 11/12/2009

MOBILE AL 36693 (251) 661-7608 10/08/2009 11/12/2009

MOBILE AL 36693 (251) 661-7608 10/08/2009 11/12/2009

MOBILE AL 36693 (251) 661-7608 10/08/2009 11/12/2009

MOBILE AL 36693 (251) 661-7608 10/15/2009 11/12/2009

MOBILE AL 36693 (251) 661-7608 12/01/2010 01/05/2011
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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materials. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015432 GORDON OAKS HEALTHCARE CENTER 3151-A KNOLLWOOD
DRIVE

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD
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MOBILE AL 36693 (251) 661-7608 12/01/2010 01/05/2011

MOBILE AL 36693 (251) 661-7608 12/01/2010 01/05/2011

MOBILE AL 36693 (251) 661-7608 10/31/2011 12/14/2011

MOBILE AL 36693 (251) 661-7608 10/31/2011 12/14/2011

MOBILE AL 36693 (251) 661-7608 10/31/2011 12/14/2011

MOBILE AL 36693 (251) 661-7608 10/31/2011 12/14/2011

BIRMINGHAM AL 35210 (205) 956-1831 05/21/2009 06/25/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Immediate jeopardy to resident health or
safety

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm
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015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD
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BIRMINGHAM AL 35210 (205) 956-1831 05/21/2009 06/25/2009

BIRMINGHAM AL 35210 (205) 956-1831 05/21/2009 06/25/2009

BIRMINGHAM AL 35210 (205) 956-1831 05/28/2009 06/25/2009

BIRMINGHAM AL 35210 (205) 956-1831 05/28/2009 06/25/2009

BIRMINGHAM AL 35210 (205) 956-1831 05/28/2009 06/25/2009

BIRMINGHAM AL 35210 (205) 956-1831 07/15/2010 08/26/2010

BIRMINGHAM AL 35210 (205) 956-1831 07/22/2010 08/19/2010

BIRMINGHAM AL 35210 (205) 956-1831 07/22/2010 08/19/2010

BIRMINGHAM AL 35210 (205) 956-1831 07/22/2010 08/19/2010

BIRMINGHAM AL 35210 (205) 956-1831 05/20/2011 06/24/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide proper discharge
planning and communication, of
the resident's health status and
summary of the resident's stay.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD
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BIRMINGHAM AL 35210 (205) 956-1831 05/20/2011 06/24/2011

BIRMINGHAM AL 35210 (205) 956-1831 05/20/2011 06/24/2011

BIRMINGHAM AL 35210 (205) 956-1831 05/20/2011 06/24/2011

BIRMINGHAM AL 35210 (205) 956-1831 05/25/2011 06/29/2011

BIRMINGHAM AL 35210 (205) 956-1831 05/25/2011 06/29/2011

BIRMINGHAM AL 35210 (205) 956-1831 05/21/2009 06/25/2009

BIRMINGHAM AL 35210 (205) 956-1831 05/21/2009 06/25/2009

BIRMINGHAM AL 35210 (205) 956-1831 05/21/2009 06/25/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Completely assess the resident
at least every twelve months.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm
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015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD
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BIRMINGHAM AL 35210 (205) 956-1831 05/28/2009 06/25/2009

BIRMINGHAM AL 35210 (205) 956-1831 05/28/2009 06/25/2009

BIRMINGHAM AL 35210 (205) 956-1831 05/28/2009 06/25/2009

BIRMINGHAM AL 35210 (205) 956-1831 05/28/2009 06/25/2009

BIRMINGHAM AL 35210 (205) 956-1831 07/22/2010 09/10/2010

BIRMINGHAM AL 35210 (205) 956-1831 07/22/2010 08/19/2010

BIRMINGHAM AL 35210 (205) 956-1831 07/22/2010 08/19/2010

BIRMINGHAM AL 35210 (205) 956-1831 07/22/2010 08/19/2010

BIRMINGHAM AL 35210 (205) 956-1831 07/22/2010 08/19/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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enough space near smoke
barriers to protect residents.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

enough space near smoke
barriers to protect residents.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm
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015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD
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BIRMINGHAM AL 35210 (205) 956-1831 05/25/2011 06/29/2011

BIRMINGHAM AL 35210 (205) 956-1831 05/25/2011 06/29/2011

BIRMINGHAM AL 35210 (205) 956-1831 05/25/2011 06/29/2011

BIRMINGHAM AL 35210 (205) 956-1831 05/25/2011 06/29/2011

BIRMINGHAM AL 35210 (205) 956-1831 05/21/2009 06/25/2009

BIRMINGHAM AL 35210 (205) 956-1831 05/21/2009 06/25/2009

BIRMINGHAM AL 35210 (205) 956-1831 05/21/2009 06/25/2009

BIRMINGHAM AL 35210 (205) 956-1831 05/21/2009 06/25/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Maintain 15 months of resident
assessments in the resident's
active clinical record.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD
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BIRMINGHAM AL 35210 (205) 956-1831 05/28/2009 06/25/2009

BIRMINGHAM AL 35210 (205) 956-1831 05/28/2009 06/25/2009

BIRMINGHAM AL 35210 (205) 956-1831 05/28/2009 06/25/2009

BIRMINGHAM AL 35210 (205) 956-1831 05/28/2009 06/25/2009

BIRMINGHAM AL 35210 (205) 956-1831 07/15/2010 08/26/2010

BIRMINGHAM AL 35210 (205) 956-1831 07/15/2010 08/26/2010

BIRMINGHAM AL 35210 (205) 956-1831 07/15/2010 08/26/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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achieve highest well being.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Isolated Minimal harm or potential for actual
harm
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015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD
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BIRMINGHAM AL 35210 (205) 956-1831 07/22/2010 09/10/2010

BIRMINGHAM AL 35210 (205) 956-1831 05/20/2011 06/24/2011

BIRMINGHAM AL 35210 (205) 956-1831 05/20/2011 06/24/2011

BIRMINGHAM AL 35210 (205) 956-1831 05/20/2011 06/24/2011

BIRMINGHAM AL 35210 (205) 956-1831 05/20/2011 06/24/2011

BIRMINGHAM AL 35210 (205) 956-1831 05/25/2011 06/29/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD
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BIRMINGHAM AL 35210 (205) 956-1831 05/25/2011 06/29/2011

BIRMINGHAM AL 35210 (205) 956-1831 05/21/2009 06/25/2009

BIRMINGHAM AL 35210 (205) 956-1831 05/21/2009 06/25/2009

BIRMINGHAM AL 35210 (205) 956-1831 05/28/2009 06/25/2009

BIRMINGHAM AL 35210 (205) 956-1831 05/28/2009 06/25/2009

BIRMINGHAM AL 35210 (205) 956-1831 05/28/2009 06/25/2009

BIRMINGHAM AL 35210 (205) 956-1831 05/28/2009 06/25/2009

BIRMINGHAM AL 35210 (205) 956-1831 07/15/2010 08/26/2010
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Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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for fire alarm systems.

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm
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015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD
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BIRMINGHAM AL 35210 (205) 956-1831 07/22/2010 08/19/2010

BIRMINGHAM AL 35210 (205) 956-1831 07/22/2010 08/19/2010

BIRMINGHAM AL 35210 (205) 956-1831 07/22/2010 09/10/2010

BIRMINGHAM AL 35210 (205) 956-1831 07/22/2010 08/19/2010

BIRMINGHAM AL 35210 (205) 956-1831 05/20/2011 06/24/2011

BIRMINGHAM AL 35210 (205) 956-1831 05/20/2011 06/24/2011

BIRMINGHAM AL 35210 (205) 956-1831 05/20/2011 06/24/2011

BIRMINGHAM AL 35210 (205) 956-1831 05/20/2011 06/24/2011

BIRMINGHAM AL 35210 (205) 956-1831 05/25/2011 06/29/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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possible to do so.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Widespread Potential for minimal harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015433 ST MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

015434 LYNWOOD NURSING HOME 4164 HALLS MILL
ROAD

015434 LYNWOOD NURSING HOME 4164 HALLS MILL
ROAD

015434 LYNWOOD NURSING HOME 4164 HALLS MILL
ROAD

015434 LYNWOOD NURSING HOME 4164 HALLS MILL
ROAD

015434 LYNWOOD NURSING HOME 4164 HALLS MILL
ROAD

015434 LYNWOOD NURSING HOME 4164 HALLS MILL
ROAD

015434 LYNWOOD NURSING HOME 4164 HALLS MILL
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BIRMINGHAM AL 35210 (205) 956-1831 05/25/2011 06/29/2011

BIRMINGHAM AL 35210 (205) 956-1831 05/25/2011 06/29/2011

BIRMINGHAM AL 35210 (205) 956-1831 05/25/2011 06/29/2011

MOBILE AL 36693 (251) 661-5404 05/07/2009 06/11/2009

MOBILE AL 36693 (251) 661-5404 05/13/2009 06/11/2009

MOBILE AL 36693 (251) 661-5404 05/13/2009 06/11/2009

MOBILE AL 36693 (251) 661-5404 08/10/2010 09/09/2010

MOBILE AL 36693 (251) 661-5404 07/19/2011 08/23/2011

MOBILE AL 36693 (251) 661-5404 08/10/2010 09/09/2010

MOBILE AL 36693 (251) 661-5404 07/19/2011 08/23/2011

Page 2290 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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block smoke. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

an approved installation, Pattern Minimal harm or potential for actual
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ROAD

015434 LYNWOOD NURSING HOME 4164 HALLS MILL
ROAD

015434 LYNWOOD NURSING HOME 4164 HALLS MILL
ROAD

015434 LYNWOOD NURSING HOME 4164 HALLS MILL
ROAD

015434 LYNWOOD NURSING HOME 4164 HALLS MILL
ROAD

015434 LYNWOOD NURSING HOME 4164 HALLS MILL
ROAD

015434 LYNWOOD NURSING HOME 4164 HALLS MILL
ROAD

015434 LYNWOOD NURSING HOME 4164 HALLS MILL
ROAD

015434 LYNWOOD NURSING HOME 4164 HALLS MILL
ROAD

015434 LYNWOOD NURSING HOME 4164 HALLS MILL
ROAD
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MOBILE AL 36693 (251) 661-5404 07/19/2011 08/23/2011

MOBILE AL 36693 (251) 661-5404 05/07/2009 06/11/2009

MOBILE AL 36693 (251) 661-5404 05/07/2009 06/11/2009

MOBILE AL 36693 (251) 661-5404 05/07/2009 06/11/2009

MOBILE AL 36693 (251) 661-5404 05/13/2009 06/11/2009

MOBILE AL 36693 (251) 661-5404 05/13/2009 06/11/2009

MOBILE AL 36693 (251) 661-5404 08/10/2010 09/09/2010

MOBILE AL 36693 (251) 661-5404 07/19/2011 08/23/2011

MOBILE AL 36693 (251) 661-5404 08/10/2010 09/09/2010
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Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm
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ROAD

015434 LYNWOOD NURSING HOME 4164 HALLS MILL
ROAD

015434 LYNWOOD NURSING HOME 4164 HALLS MILL
ROAD

015434 LYNWOOD NURSING HOME 4164 HALLS MILL
ROAD

015434 LYNWOOD NURSING HOME 4164 HALLS MILL
ROAD

015434 LYNWOOD NURSING HOME 4164 HALLS MILL
ROAD

015434 LYNWOOD NURSING HOME 4164 HALLS MILL
ROAD

015434 LYNWOOD NURSING HOME 4164 HALLS MILL
ROAD

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET
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MOBILE AL 36693 (251) 661-5404 07/14/2011 08/19/2011

MOBILE AL 36693 (251) 661-5404 07/19/2011 08/23/2011

MOBILE AL 36693 (251) 661-5404 07/19/2011 08/23/2011

MOBILE AL 36693 (251) 661-5404 05/07/2009 06/11/2009

MOBILE AL 36693 (251) 661-5404 05/07/2009 06/11/2009

MOBILE AL 36693 (251) 661-5404 05/07/2009 06/11/2009

MOBILE AL 36693 (251) 661-5404 08/10/2010 09/09/2010

MOBILE AL 36608 (251) 343-0909 04/13/2010 05/13/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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heard throughout the facility. harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET
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MOBILE AL 36608 (251) 343-0909 02/17/2011 03/24/2011

MOBILE AL 36608 (251) 343-0909 02/17/2011 03/24/2011

MOBILE AL 36608 (251) 343-0909 02/23/2011 03/27/2011

MOBILE AL 36608 (251) 343-0909 02/23/2011 03/27/2011

MOBILE AL 36608 (251) 343-0909 01/26/2012 02/29/2012

MOBILE AL 36608 (251) 343-0909 02/01/2012 02/10/2012

MOBILE AL 36608 (251) 343-0909 02/01/2012 02/10/2012

MOBILE AL 36608 (251) 343-0909 02/01/2012 02/10/2012
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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heard throughout the facility. harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Pattern Minimal harm or potential for actual
harm
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015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
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MOBILE AL 36608 (251) 343-0909 04/10/2010 04/28/2010

MOBILE AL 36608 (251) 343-0909 04/10/2010 04/28/2010

MOBILE AL 36608 (251) 343-0909 04/13/2010 05/13/2010

MOBILE AL 36608 (251) 343-0909 02/17/2011 03/24/2011

MOBILE AL 36608 (251) 343-0909 02/23/2011 03/27/2011

MOBILE AL 36608 (251) 343-0909 02/23/2011 03/27/2011

MOBILE AL 36608 (251) 343-0909 02/23/2011 03/27/2011

MOBILE AL 36608 (251) 343-0909 02/01/2012 02/10/2012
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies
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ashtrays where smoking was
allowed.

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

Choose a doctor to serve as the
medical director to create
resident care policies and
coordinate medical care in the
facility.

Pattern Immediate jeopardy to resident health or
safety

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
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MOBILE AL 36608 (251) 343-0909 02/10/2012

MOBILE AL 36608 (251) 343-0909 02/01/2012 02/10/2012

MOBILE AL 36608 (251) 343-0909 04/10/2010 04/28/2010

MOBILE AL 36608 (251) 343-0909 02/17/2011 03/24/2011

MOBILE AL 36608 (251) 343-0909 02/17/2011 03/24/2011

MOBILE AL 36608 (251) 343-0909 02/23/2011 03/27/2011

MOBILE AL 36608 (251) 343-0909 01/26/2012 02/29/2012

MOBILE AL 36608 (251) 343-0909 04/10/2010 04/28/2010

MOBILE AL 36608 (251) 343-0909 04/13/2010 05/13/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Immediate jeopardy to resident health or
safety

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Immediate jeopardy to resident health or
safety

properly protected cooking Isolated Minimal harm or potential for actual
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015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

015435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET
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MOBILE AL 36608 (251) 343-0909 05/13/2010

MOBILE AL 36608 (251) 343-0909 02/17/2011 03/24/2011

MOBILE AL 36608 (251) 343-0909 02/23/2011 03/27/2011

MOBILE AL 36608 (251) 343-0909 02/23/2011 02/25/2011

MOBILE AL 36608 (251) 343-0909 02/23/2011 03/27/2011

MOBILE AL 36608 (251) 343-0909 02/01/2012 02/10/2012

MOBILE AL 36608 (251) 343-0909 02/01/2012 02/10/2012

MOBILE AL 36608 (251) 343-0909 02/01/2012 02/10/2012

MOBILE AL 36608 (251) 343-0909 04/10/2010 04/28/2010

MOBILE AL 36608 (251) 343-0909 04/10/2010 04/28/2010
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's

Isolated Minimal harm or potential for actual
harm
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015436 HILLVIEW TERRACE 100 PERRY HILL RD

015436 HILLVIEW TERRACE 100 PERRY HILL RD

015436 HILLVIEW TERRACE 100 PERRY HILL RD

015436 HILLVIEW TERRACE 100 PERRY HILL RD

015436 HILLVIEW TERRACE 100 PERRY HILL RD

015436 HILLVIEW TERRACE 100 PERRY HILL RD

015436 HILLVIEW TERRACE 100 PERRY HILL RD

015436 HILLVIEW TERRACE 100 PERRY HILL RD
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MONTGOMERY AL 36109 (334) 272-0171 02/26/2010 04/02/2010

MONTGOMERY AL 36109 (334) 272-0171 03/03/2010 04/02/2010

MONTGOMERY AL 36109 (334) 272-0171 03/03/2010 04/02/2010

MONTGOMERY AL 36109 (334) 272-0171 01/21/2011 02/25/2011

MONTGOMERY AL 36109 (334) 272-0171 01/21/2011 02/25/2011

MONTGOMERY AL 36109 (334) 272-0171 12/17/2011 Not Available

MONTGOMERY AL 36109 (334) 272-0171 12/17/2011 Not Available

MONTGOMERY AL 36109 (334) 272-0171 12/20/2011 01/24/2012
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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responsible after the resident's
death.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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015436 HILLVIEW TERRACE 100 PERRY HILL RD

015436 HILLVIEW TERRACE 100 PERRY HILL RD

015436 HILLVIEW TERRACE 100 PERRY HILL RD

015436 HILLVIEW TERRACE 100 PERRY HILL RD

015436 HILLVIEW TERRACE 100 PERRY HILL RD

015436 HILLVIEW TERRACE 100 PERRY HILL RD

015436 HILLVIEW TERRACE 100 PERRY HILL RD

015436 HILLVIEW TERRACE 100 PERRY HILL RD

015436 HILLVIEW TERRACE 100 PERRY HILL RD
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MONTGOMERY AL 36109 (334) 272-0171 01/24/2012

MONTGOMERY AL 36109 (334) 272-0171 12/20/2011 01/24/2012

MONTGOMERY AL 36109 (334) 272-0171 02/26/2010 04/02/2010

MONTGOMERY AL 36109 (334) 272-0171 01/21/2011 02/25/2011

MONTGOMERY AL 36109 (334) 272-0171 01/21/2011 02/25/2011

MONTGOMERY AL 36109 (334) 272-0171 12/17/2011 01/15/2012

MONTGOMERY AL 36109 (334) 272-0171 03/03/2010 04/02/2010

MONTGOMERY AL 36109 (334) 272-0171 01/21/2011 02/25/2011

MONTGOMERY AL 36109 (334) 272-0171 02/26/2010 04/02/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm
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015436 HILLVIEW TERRACE 100 PERRY HILL RD

015436 HILLVIEW TERRACE 100 PERRY HILL RD

015436 HILLVIEW TERRACE 100 PERRY HILL RD

015436 HILLVIEW TERRACE 100 PERRY HILL RD

015436 HILLVIEW TERRACE 100 PERRY HILL RD

015436 HILLVIEW TERRACE 100 PERRY HILL RD

015436 HILLVIEW TERRACE 100 PERRY HILL RD
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MONTGOMERY AL 36109 (334) 272-0171 02/26/2010 04/02/2010

MONTGOMERY AL 36109 (334) 272-0171 03/03/2010 04/02/2010

MONTGOMERY AL 36109 (334) 272-0171 03/03/2010 04/02/2010

MONTGOMERY AL 36109 (334) 272-0171 01/21/2011 02/25/2011

MONTGOMERY AL 36109 (334) 272-0171 01/21/2011 02/25/2011

MONTGOMERY AL 36109 (334) 272-0171 01/21/2011 02/25/2011

MONTGOMERY AL 36109 (334) 272-0171 12/17/2011 01/15/2012

MONTGOMERY AL 36109 (334) 272-0171 12/20/2011 01/24/2012
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Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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temperature.

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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015437 CULLMAN LONG TERM CARE AND
REHABILITATION CENTER

401 ARNOLD STREET
N.E.

015437 CULLMAN LONG TERM CARE AND
REHABILITATION CENTER

401 ARNOLD STREET
N.E.

015437 CULLMAN LONG TERM CARE AND
REHABILITATION CENTER

401 ARNOLD STREET
N.E.

015437 CULLMAN LONG TERM CARE AND
REHABILITATION CENTER

401 ARNOLD STREET
N.E.

015437 CULLMAN LONG TERM CARE AND
REHABILITATION CENTER

401 ARNOLD STREET
N.E.

015437 CULLMAN LONG TERM CARE AND
REHABILITATION CENTER

401 ARNOLD STREET
N.E.

015437 CULLMAN LONG TERM CARE AND
REHABILITATION CENTER

401 ARNOLD STREET
N.E.

015437 CULLMAN LONG TERM CARE AND
REHABILITATION CENTER

401 ARNOLD STREET
N.E.

015437 CULLMAN LONG TERM CARE AND
REHABILITATION CENTER

401 ARNOLD STREET
N.E.
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CULLMAN AL 35055 (256) 739-4409 04/07/2009 05/07/2009

CULLMAN AL 35055 (256) 739-4409 04/07/2009 05/07/2009

CULLMAN AL 35055 (256) 739-4409 06/24/2010 07/15/2010

CULLMAN AL 35055 (256) 739-4409 06/20/2011 07/25/2011

CULLMAN AL 35055 (256) 739-4409 07/01/2010 07/29/2010

CULLMAN AL 35055 (256) 739-4409 07/01/2010 07/29/2010

CULLMAN AL 35055 (256) 739-4409 06/16/2011 07/01/2011

CULLMAN AL 35055 (256) 739-4409 06/20/2011 07/25/2011

CULLMAN AL 35055 (256) 739-4409 06/24/2010 07/15/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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would resist fire for at least one
hour.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Minimal harm or potential for actual
harm
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015437 CULLMAN LONG TERM CARE AND
REHABILITATION CENTER

401 ARNOLD STREET
N.E.

015437 CULLMAN LONG TERM CARE AND
REHABILITATION CENTER

401 ARNOLD STREET
N.E.

015437 CULLMAN LONG TERM CARE AND
REHABILITATION CENTER

401 ARNOLD STREET
N.E.

015437 CULLMAN LONG TERM CARE AND
REHABILITATION CENTER

401 ARNOLD STREET
N.E.

015437 CULLMAN LONG TERM CARE AND
REHABILITATION CENTER

401 ARNOLD STREET
N.E.

015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE

P O DRAWER 830599

015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE

P O DRAWER 830599

015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE

P O DRAWER 830599

015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE

P O DRAWER 830599

015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE

P O DRAWER 830599

015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE

P O DRAWER 830599

Page 2333 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



CULLMAN AL 35055 (256) 739-4409 07/01/2010 07/29/2010

CULLMAN AL 35055 (256) 739-4409 07/01/2010 07/29/2010

CULLMAN AL 35055 (256) 739-4409 07/01/2010 07/29/2010

CULLMAN AL 35055 (256) 739-4409 06/20/2011 07/25/2011

CULLMAN AL 35055 (256) 739-4409 04/07/2009 05/07/2009

TUSKEGEE AL 36083 (334) 727-1945 07/28/2009 08/27/2009

TUSKEGEE AL 36083 (334) 727-1945 09/10/2010 10/23/2010

TUSKEGEE AL 36083 (334) 727-1945 09/10/2010 10/23/2010

TUSKEGEE AL 36083 (334) 727-1945 09/10/2010 10/23/2010

TUSKEGEE AL 36083 (334) 727-1945 09/10/2010 10/23/2010

TUSKEGEE AL 36083 (334) 727-1945 09/18/2010 10/27/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Page 2335 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



bathing area.

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Potential for minimal harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental

Isolated Minimal harm or potential for actual
harm
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015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE

P O DRAWER 830599

015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE

P O DRAWER 830599

015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE

P O DRAWER 830599

015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE

P O DRAWER 830599

015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE

P O DRAWER 830599

015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE

P O DRAWER 830599

015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE

P O DRAWER 830599

015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE
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015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE

P O DRAWER 830599
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TUSKEGEE AL 36083 (334) 727-1945 09/18/2010 10/27/2010

TUSKEGEE AL 36083 (334) 727-1945 09/18/2010 10/27/2010

TUSKEGEE AL 36083 (334) 727-1945 09/06/2011 09/30/2011

TUSKEGEE AL 36083 (334) 727-1945 09/06/2011 09/30/2011

TUSKEGEE AL 36083 (334) 727-1945 09/06/2011 09/30/2011

TUSKEGEE AL 36083 (334) 727-1945 09/06/2011 09/30/2011

TUSKEGEE AL 36083 (334) 727-1945 07/28/2009 08/27/2009

TUSKEGEE AL 36083 (334) 727-1945 09/10/2010 10/23/2010

TUSKEGEE AL 36083 (334) 727-1945 09/18/2010 10/27/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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health.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Actual harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm
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CENTER OF TUSKEGEE
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CENTER OF TUSKEGEE
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TUSKEGEE AL 36083 (334) 727-1945 09/18/2010 06/09/2010

TUSKEGEE AL 36083 (334) 727-1945 07/23/2009 08/18/2009

TUSKEGEE AL 36083 (334) 727-1945 07/28/2009 08/27/2009

TUSKEGEE AL 36083 (334) 727-1945 07/28/2009 08/27/2009

TUSKEGEE AL 36083 (334) 727-1945 09/10/2010 10/23/2010

TUSKEGEE AL 36083 (334) 727-1945 09/10/2010 10/23/2010

TUSKEGEE AL 36083 (334) 727-1945 09/10/2010 10/23/2010

TUSKEGEE AL 36083 (334) 727-1945 09/10/2010 10/23/2010

TUSKEGEE AL 36083 (334) 727-1945 09/18/2010 10/27/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies
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qualified health professional.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Immediate jeopardy to resident health or
safety

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Minimal harm or potential for actual
harm
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CENTER OF TUSKEGEE
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TUSKEGEE AL 36083 (334) 727-1945 09/18/2010 10/27/2010

TUSKEGEE AL 36083 (334) 727-1945 09/01/2011 09/30/2011

TUSKEGEE AL 36083 (334) 727-1945 09/01/2011 09/30/2011

TUSKEGEE AL 36083 (334) 727-1945 09/06/2011 09/30/2011

TUSKEGEE AL 36083 (334) 727-1945 07/23/2009 08/18/2009

TUSKEGEE AL 36083 (334) 727-1945 07/28/2009 08/27/2009

TUSKEGEE AL 36083 (334) 727-1945 07/28/2009 08/27/2009

TUSKEGEE AL 36083 (334) 727-1945 09/10/2010 10/23/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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maintenance services. harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Immediate jeopardy to resident health or
safety

Maintain comfortable sound
levels.

Isolated Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE

P O DRAWER 830599

015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE

P O DRAWER 830599

015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE

P O DRAWER 830599

015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE

P O DRAWER 830599

015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE

P O DRAWER 830599

015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE

P O DRAWER 830599

015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE

P O DRAWER 830599
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TUSKEGEE AL 36083 (334) 727-1945 09/10/2010 10/23/2010

TUSKEGEE AL 36083 (334) 727-1945 09/18/2010 10/27/2010

TUSKEGEE AL 36083 (334) 727-1945 09/18/2010 10/27/2010

TUSKEGEE AL 36083 (334) 727-1945 09/18/2010 10/27/2010

TUSKEGEE AL 36083 (334) 727-1945 09/18/2010 10/27/2010

TUSKEGEE AL 36083 (334) 727-1945 09/18/2010 10/27/2010

TUSKEGEE AL 36083 (334) 727-1945 09/18/2010 10/27/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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hour.

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Immediate jeopardy to resident health or
safety

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Immediate jeopardy to resident health or
safety

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm
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015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE

P O DRAWER 830599

015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE

P O DRAWER 830599

015438 SALEM NURSING & REHABILITATION
CENTER OF TUSKEGEE

P O DRAWER 830599

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE
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TUSKEGEE AL 36083 (334) 727-1945 09/18/2010 10/27/2010

TUSKEGEE AL 36083 (334) 727-1945 09/18/2010 10/27/2010

TUSKEGEE AL 36083 (334) 727-1945 09/06/2011 09/30/2011

HUNTSVILLE AL 35802 (256) 883-8656 02/20/2009 03/10/2009

HUNTSVILLE AL 35802 (256) 883-8656 02/25/2009 03/08/2009

HUNTSVILLE AL 35802 (256) 883-8656 02/25/2009 03/08/2009

HUNTSVILLE AL 35802 (256) 883-8656 02/25/2009 03/08/2009

HUNTSVILLE AL 35802 (256) 883-8656 06/02/2010 07/01/2010

HUNTSVILLE AL 35802 (256) 883-8656 03/31/2011 05/05/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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wrong time) to less than 5%.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Isolated Minimal harm or potential for actual
harm
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015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE
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HUNTSVILLE AL 35802 (256) 883-8656 03/31/2011 05/05/2011

HUNTSVILLE AL 35802 (256) 883-8656 04/06/2011 05/05/2011

HUNTSVILLE AL 35802 (256) 883-8656 04/06/2011 05/05/2011

HUNTSVILLE AL 35802 (256) 883-8656 03/31/2011 05/05/2011

HUNTSVILLE AL 35802 (256) 883-8656 04/06/2011 05/05/2011

HUNTSVILLE AL 35802 (256) 883-8656 04/06/2011 05/05/2011

HUNTSVILLE AL 35802 (256) 883-8656 02/20/2009 03/10/2009

HUNTSVILLE AL 35802 (256) 883-8656 02/20/2009 03/10/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Environmental Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm
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015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION, 4010 CHRIS DRIVE
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HUNTSVILLE AL 35802 (256) 883-8656 02/25/2009 03/08/2009

HUNTSVILLE AL 35802 (256) 883-8656 02/25/2009 03/08/2009

HUNTSVILLE AL 35802 (256) 883-8656 06/02/2010 07/01/2010

HUNTSVILLE AL 35802 (256) 883-8656 06/02/2010 07/01/2010

HUNTSVILLE AL 35802 (256) 883-8656 05/28/2010 07/01/2010

HUNTSVILLE AL 35802 (256) 883-8656 03/31/2011 05/05/2011

HUNTSVILLE AL 35802 (256) 883-8656 03/31/2011 05/05/2011

HUNTSVILLE AL 35802 (256) 883-8656 04/06/2011 05/05/2011

HUNTSVILLE AL 35802 (256) 883-8656 02/20/2009 03/10/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Maintain 15 months of resident
assessments in the resident's
active clinical record.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal Isolated Minimal harm or potential for actual
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015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE
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HUNTSVILLE AL 35802 (256) 883-8656 03/10/2009

HUNTSVILLE AL 35802 (256) 883-8656 02/20/2009 03/10/2009

HUNTSVILLE AL 35802 (256) 883-8656 02/25/2009 03/08/2009

HUNTSVILLE AL 35802 (256) 883-8656 02/25/2009 03/08/2009

HUNTSVILLE AL 35802 (256) 883-8656 02/25/2009 03/08/2009

HUNTSVILLE AL 35802 (256) 883-8656 05/28/2010 07/01/2010

HUNTSVILLE AL 35802 (256) 883-8656 05/28/2010 07/01/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm
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015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015440 HUNTSVILLE HEALTH & REHABILITATION,
LLC

4010 CHRIS DRIVE

015442 ORCHARD HEALTHCARE CENTER 205 HIGHWAY 21
SOUTH    P.O. BOX 430

015442 ORCHARD HEALTHCARE CENTER 205 HIGHWAY 21
SOUTH    P.O. BOX 430

015442 ORCHARD HEALTHCARE CENTER 205 HIGHWAY 21
SOUTH    P.O. BOX 430

015442 ORCHARD HEALTHCARE CENTER 205 HIGHWAY 21
SOUTH    P.O. BOX 430
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HUNTSVILLE AL 35802 (256) 883-8656 06/02/2010 07/01/2010

HUNTSVILLE AL 35802 (256) 883-8656 06/02/2010 07/01/2010

HUNTSVILLE AL 35802 (256) 883-8656 06/02/2010 07/01/2010

HUNTSVILLE AL 35802 (256) 883-8656 03/31/2011 05/05/2011

HUNTSVILLE AL 35802 (256) 883-8656 03/31/2011 05/05/2011

HUNTSVILLE AL 35802 (256) 883-8656 04/06/2011 05/05/2011

HAYNEVILLE AL 36040 (334) 548-5995 07/02/2009 07/27/2009

HAYNEVILLE AL 36040 (334) 548-5995 07/08/2009 08/03/2009

HAYNEVILLE AL 36040 (334) 548-5995 06/29/2010 07/12/2010

HAYNEVILLE AL 36040 (334) 548-5995 04/27/2011 05/23/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm
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015442 ORCHARD HEALTHCARE CENTER 205 HIGHWAY 21
SOUTH    P.O. BOX 430

015442 ORCHARD HEALTHCARE CENTER 205 HIGHWAY 21
SOUTH    P.O. BOX 430

015442 ORCHARD HEALTHCARE CENTER 205 HIGHWAY 21
SOUTH    P.O. BOX 430

015442 ORCHARD HEALTHCARE CENTER 205 HIGHWAY 21
SOUTH    P.O. BOX 430

015442 ORCHARD HEALTHCARE CENTER 205 HIGHWAY 21
SOUTH    P.O. BOX 430

015442 ORCHARD HEALTHCARE CENTER 205 HIGHWAY 21
SOUTH    P.O. BOX 430

015442 ORCHARD HEALTHCARE CENTER 205 HIGHWAY 21
SOUTH    P.O. BOX 430

015442 ORCHARD HEALTHCARE CENTER 205 HIGHWAY 21
SOUTH    P.O. BOX 430

015442 ORCHARD HEALTHCARE CENTER 205 HIGHWAY 21
SOUTH    P.O. BOX 430

015443 ROBERTSDALE HEALTHCARE CENTER 18700 U S HIGHWAY
90
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HAYNEVILLE AL 36040 (334) 548-5995 04/27/2011 05/23/2011

HAYNEVILLE AL 36040 (334) 548-5995 06/29/2010 06/30/2010

HAYNEVILLE AL 36040 (334) 548-5995 06/29/2010 07/16/2010

HAYNEVILLE AL 36040 (334) 548-5995 06/29/2010 07/01/2010

HAYNEVILLE AL 36040 (334) 548-5995 04/27/2011 05/23/2011

HAYNEVILLE AL 36040 (334) 548-5995 07/08/2009 08/03/2009

HAYNEVILLE AL 36040 (334) 548-5995 07/08/2009 08/03/2009

HAYNEVILLE AL 36040 (334) 548-5995 06/29/2010 06/30/2010

HAYNEVILLE AL 36040 (334) 548-5995 04/27/2011 05/23/2011

ROBERTSDALE AL 36567 (251) 494-7191 04/30/2009 06/04/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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portable fire extinguishers. Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

"No-smoking" signs where
oxygen is used.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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015443 ROBERTSDALE HEALTHCARE CENTER 18700 U S HIGHWAY
90

015443 ROBERTSDALE HEALTHCARE CENTER 18700 U S HIGHWAY
90

015443 ROBERTSDALE HEALTHCARE CENTER 18700 U S HIGHWAY
90

015443 ROBERTSDALE HEALTHCARE CENTER 18700 U S HIGHWAY
90

015443 ROBERTSDALE HEALTHCARE CENTER 18700 U S HIGHWAY
90

015443 ROBERTSDALE HEALTHCARE CENTER 18700 U S HIGHWAY
90

015443 ROBERTSDALE HEALTHCARE CENTER 18700 U S HIGHWAY
90

015443 ROBERTSDALE HEALTHCARE CENTER 18700 U S HIGHWAY
90
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ROBERTSDALE AL 36567 (251) 494-7191 07/29/2010 09/02/2010

ROBERTSDALE AL 36567 (251) 494-7191 06/16/2011 07/18/2011

ROBERTSDALE AL 36567 (251) 494-7191 08/05/2010 09/02/2010

ROBERTSDALE AL 36567 (251) 494-7191 08/05/2010 09/02/2010

ROBERTSDALE AL 36567 (251) 494-7191 06/24/2011 07/13/2011

ROBERTSDALE AL 36567 (251) 494-7191 04/30/2009 06/04/2009

ROBERTSDALE AL 36567 (251) 494-7191 07/29/2010 09/02/2010

ROBERTSDALE AL 36567 (251) 494-7191 08/05/2010 09/02/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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needs, with timetables and
actions that can be measured.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

properly constructed piped-in
oxygen systems.

Widespread Potential for minimal harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm
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015443 ROBERTSDALE HEALTHCARE CENTER 18700 U S HIGHWAY
90

015443 ROBERTSDALE HEALTHCARE CENTER 18700 U S HIGHWAY
90

015443 ROBERTSDALE HEALTHCARE CENTER 18700 U S HIGHWAY
90

015445 CHERRY HILL HEALTHCARE CENTER 1250 JEFF GERMANY
PARKWAY

015445 CHERRY HILL HEALTHCARE CENTER 1250 JEFF GERMANY
PARKWAY

015445 CHERRY HILL HEALTHCARE CENTER 1250 JEFF GERMANY
PARKWAY

015445 CHERRY HILL HEALTHCARE CENTER 1250 JEFF GERMANY
PARKWAY

015445 CHERRY HILL HEALTHCARE CENTER 1250 JEFF GERMANY
PARKWAY

015445 CHERRY HILL HEALTHCARE CENTER 1250 JEFF GERMANY
PARKWAY
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ROBERTSDALE AL 36567 (251) 494-7191 05/05/2009 06/02/2009

ROBERTSDALE AL 36567 (251) 494-7191 08/05/2010 09/02/2010

ROBERTSDALE AL 36567 (251) 494-7191 06/16/2011 07/18/2011

BIRMINGHAM AL 35214 (205) 796-0214 03/18/2010 04/22/2010

BIRMINGHAM AL 35214 (205) 796-0214 03/25/2010 04/22/2010

BIRMINGHAM AL 35214 (205) 796-0214 03/25/2010 04/22/2010

BIRMINGHAM AL 35214 (205) 796-0214 03/25/2010 04/22/2010

BIRMINGHAM AL 35214 (205) 796-0214 03/25/2010 04/22/2010

BIRMINGHAM AL 35214 (205) 796-0214 02/09/2011 03/16/2011

Page 2382 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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for fire alarm systems.

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Page 2384 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



015445 CHERRY HILL HEALTHCARE CENTER 1250 JEFF GERMANY
PARKWAY

015445 CHERRY HILL HEALTHCARE CENTER 1250 JEFF GERMANY
PARKWAY

015445 CHERRY HILL HEALTHCARE CENTER 1250 JEFF GERMANY
PARKWAY

015445 CHERRY HILL HEALTHCARE CENTER 1250 JEFF GERMANY
PARKWAY

015445 CHERRY HILL HEALTHCARE CENTER 1250 JEFF GERMANY
PARKWAY

015445 CHERRY HILL HEALTHCARE CENTER 1250 JEFF GERMANY
PARKWAY

015445 CHERRY HILL HEALTHCARE CENTER 1250 JEFF GERMANY
PARKWAY

015445 CHERRY HILL HEALTHCARE CENTER 1250 JEFF GERMANY
PARKWAY
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BIRMINGHAM AL 35214 (205) 796-0214 03/18/2010 04/22/2010

BIRMINGHAM AL 35214 (205) 796-0214 03/25/2010 04/22/2010

BIRMINGHAM AL 35214 (205) 796-0214 03/25/2010 04/22/2010

BIRMINGHAM AL 35214 (205) 796-0214 03/25/2010 04/22/2010

BIRMINGHAM AL 35214 (205) 796-0214 02/09/2011 03/16/2011

BIRMINGHAM AL 35214 (205) 796-0214 02/09/2011 03/16/2011

BIRMINGHAM AL 35214 (205) 796-0214 03/18/2010 04/22/2010

BIRMINGHAM AL 35214 (205) 796-0214 03/25/2010 04/22/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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015445 CHERRY HILL HEALTHCARE CENTER 1250 JEFF GERMANY
PARKWAY

015445 CHERRY HILL HEALTHCARE CENTER 1250 JEFF GERMANY
PARKWAY

015445 CHERRY HILL HEALTHCARE CENTER 1250 JEFF GERMANY
PARKWAY

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH
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BIRMINGHAM AL 35214 (205) 796-0214 03/25/2010 04/22/2010

BIRMINGHAM AL 35214 (205) 796-0214 02/09/2011 03/16/2011

BIRMINGHAM AL 35214 (205) 796-0214 02/09/2011 03/16/2011

BIRMINGHAM AL 35205 (205) 323-2724 11/19/2009 12/23/2009

BIRMINGHAM AL 35205 (205) 323-2724 11/19/2009 12/23/2009

BIRMINGHAM AL 35205 (205) 323-2724 11/19/2009 12/23/2009

BIRMINGHAM AL 35205 (205) 323-2724 11/23/2009 12/23/2009

BIRMINGHAM AL 35205 (205) 323-2724 11/23/2009 12/23/2009
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Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm
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015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH
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BIRMINGHAM AL 35205 (205) 323-2724 11/23/2009 12/23/2009

BIRMINGHAM AL 35205 (205) 323-2724 12/02/2010 02/07/2011

BIRMINGHAM AL 35205 (205) 323-2724 12/02/2010 02/07/2011

BIRMINGHAM AL 35205 (205) 323-2724 11/10/2011 11/29/2011

BIRMINGHAM AL 35205 (205) 323-2724 11/15/2011 12/20/2011

BIRMINGHAM AL 35205 (205) 323-2724 11/15/2011 12/20/2011

BIRMINGHAM AL 35205 (205) 323-2724 11/15/2011 12/20/2011

BIRMINGHAM AL 35205 (205) 323-2724 11/23/2009 12/23/2009

BIRMINGHAM AL 35205 (205) 323-2724 11/23/2009 12/23/2009

BIRMINGHAM AL 35205 (205) 323-2724 11/23/2009 12/23/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm
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015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH
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BIRMINGHAM AL 35205 (205) 323-2724 11/23/2009 12/23/2009

BIRMINGHAM AL 35205 (205) 323-2724 12/02/2010 12/21/2010

BIRMINGHAM AL 35205 (205) 323-2724 12/02/2010 12/21/2010

BIRMINGHAM AL 35205 (205) 323-2724 12/02/2010 12/21/2010

BIRMINGHAM AL 35205 (205) 323-2724 11/15/2011 12/20/2011

BIRMINGHAM AL 35205 (205) 323-2724 11/23/2009 12/23/2009

BIRMINGHAM AL 35205 (205) 323-2724 11/23/2009 12/23/2009

BIRMINGHAM AL 35205 (205) 323-2724 11/23/2009 12/23/2009

BIRMINGHAM AL 35205 (205) 323-2724 11/18/2010 12/20/2010

BIRMINGHAM AL 35205 (205) 323-2724 11/18/2010 12/20/2010
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Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal

Isolated Minimal harm or potential for actual
harm
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NURSING FACILIT AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015446 GREENBRIAR AT THE ALTAMONT SKILLED
NURSING FACILIT

2831 HIGHLAND
AVENUE SOUTH

015447 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

HIGHWAY 98     P O
BOX 256

015447 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

HIGHWAY 98     P O
BOX 256

015447 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

HIGHWAY 98     P O
BOX 256

015447 MONTROSE BAY HEALTH AND HIGHWAY 98     P O
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BIRMINGHAM AL 35205 (205) 323-2724 12/02/2010 02/07/2011

BIRMINGHAM AL 35205 (205) 323-2724 12/02/2010 12/21/2010

BIRMINGHAM AL 35205 (205) 323-2724 12/02/2010 12/21/2010

BIRMINGHAM AL 35205 (205) 323-2724 12/02/2010 12/21/2010

BIRMINGHAM AL 35205 (205) 323-2724 11/10/2011 11/29/2011

BIRMINGHAM AL 35205 (205) 323-2724 11/15/2011 12/16/2011

MONTROSE AL 36559 (251) 928-2177 01/12/2011 02/16/2011

MONTROSE AL 36559 (251) 928-2177 01/12/2011 02/16/2011

MONTROSE AL 36559 (251) 928-2177 01/12/2011 02/16/2011

MONTROSE AL 36559 (251) 928-2177 01/19/2012 02/23/2012
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

properly working sprinkler alarm
system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for Pattern Potential for minimal harm
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REHABILITATION CENTER BOX 256

015447 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

HIGHWAY 98     P O
BOX 256

015447 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

HIGHWAY 98     P O
BOX 256

015447 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

HIGHWAY 98     P O
BOX 256

015447 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

HIGHWAY 98     P O
BOX 256

015447 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

HIGHWAY 98     P O
BOX 256

015447 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

HIGHWAY 98     P O
BOX 256

015447 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

HIGHWAY 98     P O
BOX 256

015447 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

HIGHWAY 98     P O
BOX 256
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MONTROSE AL 36559 (251) 928-2177 01/19/2012 02/23/2012

MONTROSE AL 36559 (251) 928-2177 01/19/2012 02/23/2012

MONTROSE AL 36559 (251) 928-2177 01/12/2011 02/16/2011

MONTROSE AL 36559 (251) 928-2177 01/12/2011 02/16/2011

MONTROSE AL 36559 (251) 928-2177 01/12/2011 02/16/2011

MONTROSE AL 36559 (251) 928-2177 01/13/2011 02/17/2011

MONTROSE AL 36559 (251) 928-2177 01/13/2011 02/17/2011

MONTROSE AL 36559 (251) 928-2177 01/19/2012 02/23/2012
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 2407 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



each shift under varying
conditions.

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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REHABILITATION CENTER BOX 256

015447 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

HIGHWAY 98     P O
BOX 256

015447 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

HIGHWAY 98     P O
BOX 256

015447 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

HIGHWAY 98     P O
BOX 256

015447 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

HIGHWAY 98     P O
BOX 256

015447 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

HIGHWAY 98     P O
BOX 256

015447 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

HIGHWAY 98     P O
BOX 256

015447 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

HIGHWAY 98     P O
BOX 256

015447 MONTROSE BAY HEALTH AND HIGHWAY 98     P O
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MONTROSE AL 36559 (251) 928-2177 01/20/2012 02/24/2012

MONTROSE AL 36559 (251) 928-2177 01/12/2011 02/16/2011

MONTROSE AL 36559 (251) 928-2177 01/12/2011 02/16/2011

MONTROSE AL 36559 (251) 928-2177 01/19/2012 02/23/2012

MONTROSE AL 36559 (251) 928-2177 01/19/2012 02/23/2012

MONTROSE AL 36559 (251) 928-2177 04/22/2010 05/14/2010

MONTROSE AL 36559 (251) 928-2177 01/12/2011 02/16/2011

MONTROSE AL 36559 (251) 928-2177 01/12/2011 02/16/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all Isolated Minimal harm or potential for actual
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015447 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

HIGHWAY 98     P O
BOX 256

015447 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

HIGHWAY 98     P O
BOX 256

015447 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

HIGHWAY 98     P O
BOX 256

015447 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

HIGHWAY 98     P O
BOX 256

015447 MONTROSE BAY HEALTH AND
REHABILITATION CENTER

HIGHWAY 98     P O
BOX 256

015448 SOUTH HAMPTON NURSING &
REHABILITATION CENTER

213 WILSON MANN
ROAD

015448 SOUTH HAMPTON NURSING &
REHABILITATION CENTER

213 WILSON MANN
ROAD

015448 SOUTH HAMPTON NURSING &
REHABILITATION CENTER

213 WILSON MANN
ROAD

015448 SOUTH HAMPTON NURSING &
REHABILITATION CENTER

213 WILSON MANN
ROAD

015448 SOUTH HAMPTON NURSING &
REHABILITATION CENTER

213 WILSON MANN
ROAD
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MONTROSE AL 36559 (251) 928-2177 02/16/2011

MONTROSE AL 36559 (251) 928-2177 01/19/2012 02/23/2012

MONTROSE AL 36559 (251) 928-2177 01/19/2012 02/23/2012

MONTROSE AL 36559 (251) 928-2177 04/22/2010 05/14/2010

MONTROSE AL 36559 (251) 928-2177 04/22/2010 06/14/2010

OWENS CROSS
ROADS

AL 35763 (256) 725-3400 05/14/2009 06/10/2009

OWENS CROSS
ROADS

AL 35763 (256) 725-3400 05/14/2009 06/10/2009

OWENS CROSS
ROADS

AL 35763 (256) 725-3400 06/25/2010 07/29/2010

OWENS CROSS
ROADS

AL 35763 (256) 725-3400 06/25/2010 07/29/2010

OWENS CROSS
ROADS

AL 35763 (256) 725-3400 07/07/2010 07/23/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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015448 SOUTH HAMPTON NURSING &
REHABILITATION CENTER

213 WILSON MANN
ROAD

015448 SOUTH HAMPTON NURSING &
REHABILITATION CENTER

213 WILSON MANN
ROAD

015448 SOUTH HAMPTON NURSING &
REHABILITATION CENTER

213 WILSON MANN
ROAD

015448 SOUTH HAMPTON NURSING &
REHABILITATION CENTER

213 WILSON MANN
ROAD

015448 SOUTH HAMPTON NURSING &
REHABILITATION CENTER

213 WILSON MANN
ROAD

015448 SOUTH HAMPTON NURSING &
REHABILITATION CENTER

213 WILSON MANN
ROAD

015448 SOUTH HAMPTON NURSING &
REHABILITATION CENTER

213 WILSON MANN
ROAD

015448 SOUTH HAMPTON NURSING &
REHABILITATION CENTER

213 WILSON MANN
ROAD
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OWENS CROSS
ROADS

AL 35763 (256) 725-3400 07/07/2010 07/23/2010

OWENS CROSS
ROADS

AL 35763 (256) 725-3400 06/29/2011 07/25/2011

OWENS CROSS
ROADS

AL 35763 (256) 725-3400 05/07/2009 06/01/2009

OWENS CROSS
ROADS

AL 35763 (256) 725-3400 05/14/2009 06/10/2009

OWENS CROSS
ROADS

AL 35763 (256) 725-3400 06/23/2011 07/28/2011

OWENS CROSS
ROADS

AL 35763 (256) 725-3400 05/07/2009 06/01/2009

OWENS CROSS
ROADS

AL 35763 (256) 725-3400 05/07/2009 06/01/2009

OWENS CROSS
ROADS

AL 35763 (256) 725-3400 05/07/2009 06/01/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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hour.

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER ROAD

015448 SOUTH HAMPTON NURSING &
REHABILITATION CENTER

213 WILSON MANN
ROAD

015448 SOUTH HAMPTON NURSING &
REHABILITATION CENTER

213 WILSON MANN
ROAD

015448 SOUTH HAMPTON NURSING &
REHABILITATION CENTER

213 WILSON MANN
ROAD

015448 SOUTH HAMPTON NURSING &
REHABILITATION CENTER

213 WILSON MANN
ROAD

015450 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

ONE CROWN CIRCLE

015450 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

ONE CROWN CIRCLE

015450 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

ONE CROWN CIRCLE

015450 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

ONE CROWN CIRCLE
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ROADS

OWENS CROSS
ROADS

AL 35763 (256) 725-3400 05/14/2009 06/10/2009

OWENS CROSS
ROADS

AL 35763 (256) 725-3400 06/25/2010 07/29/2010

OWENS CROSS
ROADS

AL 35763 (256) 725-3400 07/07/2010 07/23/2010

OWENS CROSS
ROADS

AL 35763 (256) 725-3400 06/29/2011 07/25/2011

HUNTSVILLE AL 35802 (256) 650-5700 06/18/2009 07/17/2009

HUNTSVILLE AL 35802 (256) 650-5700 06/18/2009 07/17/2009

HUNTSVILLE AL 35802 (256) 650-5700 03/26/2010 04/15/2010

HUNTSVILLE AL 35802 (256) 650-5700 03/31/2010 04/30/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Immediate jeopardy to resident health or
safety

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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TRACE

015450 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

ONE CROWN CIRCLE

015450 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

ONE CROWN CIRCLE

015450 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

ONE CROWN CIRCLE

015450 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

ONE CROWN CIRCLE

015450 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

ONE CROWN CIRCLE

015450 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

ONE CROWN CIRCLE

015450 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

ONE CROWN CIRCLE

015450 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

ONE CROWN CIRCLE

015450 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

ONE CROWN CIRCLE
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HUNTSVILLE AL 35802 (256) 650-5700 03/31/2010 04/30/2010

HUNTSVILLE AL 35802 (256) 650-5700 04/15/2011 05/13/2011

HUNTSVILLE AL 35802 (256) 650-5700 03/26/2010 04/15/2010

HUNTSVILLE AL 35802 (256) 650-5700 03/31/2010 04/30/2010

HUNTSVILLE AL 35802 (256) 650-5700 04/07/2011 04/22/2011

HUNTSVILLE AL 35802 (256) 650-5700 04/15/2011 05/13/2011

HUNTSVILLE AL 35802 (256) 650-5700 06/23/2009 07/23/2009

HUNTSVILLE AL 35802 (256) 650-5700 04/07/2011 04/22/2011

HUNTSVILLE AL 35802 (256) 650-5700 04/07/2011 04/22/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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block smoke. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Isolated Immediate jeopardy to resident health or
safety

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm
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015450 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

ONE CROWN CIRCLE

015450 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

ONE CROWN CIRCLE

015450 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

ONE CROWN CIRCLE

015450 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

ONE CROWN CIRCLE

015450 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

ONE CROWN CIRCLE

015450 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

ONE CROWN CIRCLE

015450 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

ONE CROWN CIRCLE
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HUNTSVILLE AL 35802 (256) 650-5700 04/15/2011 05/13/2011

HUNTSVILLE AL 35802 (256) 650-5700 06/18/2009 07/17/2009

HUNTSVILLE AL 35802 (256) 650-5700 06/18/2009 07/17/2009

HUNTSVILLE AL 35802 (256) 650-5700 06/18/2009 07/17/2009

HUNTSVILLE AL 35802 (256) 650-5700 06/23/2009 07/17/2009

HUNTSVILLE AL 35802 (256) 650-5700 03/26/2010 04/15/2010

HUNTSVILLE AL 35802 (256) 650-5700 03/26/2010 04/15/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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in a timely manner.

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Isolated Minimal harm or potential for actual
harm

Page 2432 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



015450 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

ONE CROWN CIRCLE

015450 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

ONE CROWN CIRCLE

015450 WILLOWBROOKE COURT AT MAGNOLIA
TRACE

ONE CROWN CIRCLE

015451 FLORALA HEALTH AND REHABILITATION LLC 23621 GOLDENROD
AVENUE

015451 FLORALA HEALTH AND REHABILITATION LLC 23621 GOLDENROD
AVENUE

015451 FLORALA HEALTH AND REHABILITATION LLC 23621 GOLDENROD
AVENUE
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HUNTSVILLE AL 35802 (256) 650-5700 03/31/2010 04/30/2010

HUNTSVILLE AL 35802 (256) 650-5700 03/31/2010 04/30/2010

HUNTSVILLE AL 35802 (256) 650-5700 04/07/2011 04/22/2011

FLORALA AL 36442 (334) 858-8585 07/22/2010 08/26/2010

FLORALA AL 36442 (334) 858-8585 06/30/2011 08/04/2011

FLORALA AL 36442 (334) 858-8585 05/14/2009 06/18/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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infections and restore normal
bladder function.

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Isolated Minimal harm or potential for actual
harm
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015451 FLORALA HEALTH AND REHABILITATION LLC 23621 GOLDENROD
AVENUE

015451 FLORALA HEALTH AND REHABILITATION LLC 23621 GOLDENROD
AVENUE

015451 FLORALA HEALTH AND REHABILITATION LLC 23621 GOLDENROD
AVENUE

015451 FLORALA HEALTH AND REHABILITATION LLC 23621 GOLDENROD
AVENUE

015451 FLORALA HEALTH AND REHABILITATION LLC 23621 GOLDENROD
AVENUE

015451 FLORALA HEALTH AND REHABILITATION LLC 23621 GOLDENROD
AVENUE

015451 FLORALA HEALTH AND REHABILITATION LLC 23621 GOLDENROD
AVENUE
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FLORALA AL 36442 (334) 858-8585 05/20/2009 06/18/2009

FLORALA AL 36442 (334) 858-8585 05/20/2009 06/18/2009

FLORALA AL 36442 (334) 858-8585 07/22/2010 08/26/2010

FLORALA AL 36442 (334) 858-8585 07/29/2010 08/26/2010

FLORALA AL 36442 (334) 858-8585 07/05/2011 08/09/2011

FLORALA AL 36442 (334) 858-8585 06/30/2011 08/04/2011

FLORALA AL 36442 (334) 858-8585 06/30/2011 08/04/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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standards.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Widespread Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm
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015451 FLORALA HEALTH AND REHABILITATION LLC 23621 GOLDENROD
AVENUE

015451 FLORALA HEALTH AND REHABILITATION LLC 23621 GOLDENROD
AVENUE

015451 FLORALA HEALTH AND REHABILITATION LLC 23621 GOLDENROD
AVENUE

015451 FLORALA HEALTH AND REHABILITATION LLC 23621 GOLDENROD
AVENUE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE
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FLORALA AL 36442 (334) 858-8585 05/20/2009 06/18/2009

FLORALA AL 36442 (334) 858-8585 07/22/2010 08/26/2010

FLORALA AL 36442 (334) 858-8585 07/05/2011 08/09/2011

FLORALA AL 36442 (334) 858-8585 07/05/2011 08/09/2011

AUBURN AL 36830 (334) 826-7200 10/29/2009 12/01/2009

AUBURN AL 36830 (334) 826-7200 10/29/2009 12/01/2009

AUBURN AL 36830 (334) 826-7200 10/29/2009 12/01/2009

AUBURN AL 36830 (334) 826-7200 10/29/2009 12/01/2009

AUBURN AL 36830 (334) 826-7200 10/29/2009 12/01/2009

AUBURN AL 36830 (334) 826-7200 09/30/2010 11/04/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Pattern Minimal harm or potential for actual
harm
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DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE
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AUBURN AL 36830 (334) 826-7200 09/30/2010 11/04/2010

AUBURN AL 36830 (334) 826-7200 09/30/2010 11/04/2010

AUBURN AL 36830 (334) 826-7200 08/18/2011 09/16/2011

AUBURN AL 36830 (334) 826-7200 08/25/2011 09/23/2011

AUBURN AL 36830 (334) 826-7200 08/25/2011 09/23/2011

AUBURN AL 36830 (334) 826-7200 08/25/2011 09/23/2011

AUBURN AL 36830 (334) 826-7200 10/29/2009 12/01/2009

AUBURN AL 36830 (334) 826-7200 08/18/2011 09/16/2011
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Health Resident Rights Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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manage each resident's personal
money which is deposited with
the nursing home.

harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Potential for minimal harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Let the resident use stationery,
postage, and writing materials at

Widespread Potential for minimal harm
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DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE
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AUBURN AL 36830 (334) 826-7200 08/18/2011 09/16/2011

AUBURN AL 36830 (334) 826-7200 08/25/2011 09/23/2011

AUBURN AL 36830 (334) 826-7200 08/25/2011 09/23/2011

AUBURN AL 36830 (334) 826-7200 08/25/2011 09/23/2011

AUBURN AL 36830 (334) 826-7200 10/29/2009 12/01/2009

AUBURN AL 36830 (334) 826-7200 10/29/2009 12/01/2009

AUBURN AL 36830 (334) 826-7200 10/29/2009 12/01/2009

AUBURN AL 36830 (334) 826-7200 10/29/2009 12/01/2009

AUBURN AL 36830 (334) 826-7200 10/29/2009 12/01/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies
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postage, and writing materials at
the resident's own expense.

Hire sufficient dietary support
personnel.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm
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DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
DRIVE

015452 OAK PARK 1365 GATEWOOD
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AUBURN AL 36830 (334) 826-7200 08/18/2011 09/16/2011

AUBURN AL 36830 (334) 826-7200 08/25/2011 09/23/2011

AUBURN AL 36830 (334) 826-7200 08/25/2011 09/23/2011

AUBURN AL 36830 (334) 826-7200 08/25/2011 09/23/2011

AUBURN AL 36830 (334) 826-7200 10/29/2009 12/01/2009

AUBURN AL 36830 (334) 826-7200 09/30/2010 11/04/2010

AUBURN AL 36830 (334) 826-7200 08/18/2011 09/16/2011

AUBURN AL 36830 (334) 826-7200 08/25/2011 09/23/2011

AUBURN AL 36830 (334) 826-7200 08/25/2011 09/23/2011

AUBURN AL 36830 (334) 826-7200 08/25/2011 09/23/2011
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies
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by fire safety codes. harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

approved construction type or
materials.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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DRIVE

015453 COLUMBIANA HEALTH AND
REHABILITATION, LLC

22969 HIGHWAY 25

015453 COLUMBIANA HEALTH AND
REHABILITATION, LLC

22969 HIGHWAY 25

015453 COLUMBIANA HEALTH AND
REHABILITATION, LLC

22969 HIGHWAY 25

015453 COLUMBIANA HEALTH AND
REHABILITATION, LLC

22969 HIGHWAY 25

015453 COLUMBIANA HEALTH AND
REHABILITATION, LLC

22969 HIGHWAY 25

015453 COLUMBIANA HEALTH AND
REHABILITATION, LLC

22969 HIGHWAY 25
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COLUMBIANA AL 35051 (205) 669-1712 11/19/2009 12/24/2009

COLUMBIANA AL 35051 (205) 669-1712 11/19/2009 12/24/2009

COLUMBIANA AL 35051 (205) 669-1712 09/29/2010 11/04/2010

COLUMBIANA AL 35051 (205) 669-1712 09/30/2010 11/04/2010

COLUMBIANA AL 35051 (205) 669-1712 11/24/2009 12/24/2009

COLUMBIANA AL 35051 (205) 669-1712 11/24/2009 12/24/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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testing of generators. harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm
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015453 COLUMBIANA HEALTH AND
REHABILITATION, LLC

22969 HIGHWAY 25

015453 COLUMBIANA HEALTH AND
REHABILITATION, LLC

22969 HIGHWAY 25

015453 COLUMBIANA HEALTH AND
REHABILITATION, LLC

22969 HIGHWAY 25

015453 COLUMBIANA HEALTH AND
REHABILITATION, LLC

22969 HIGHWAY 25

015453 COLUMBIANA HEALTH AND
REHABILITATION, LLC

22969 HIGHWAY 25

015453 COLUMBIANA HEALTH AND
REHABILITATION, LLC

22969 HIGHWAY 25

015453 COLUMBIANA HEALTH AND
REHABILITATION, LLC

22969 HIGHWAY 25

015453 COLUMBIANA HEALTH AND
REHABILITATION, LLC

22969 HIGHWAY 25

015453 COLUMBIANA HEALTH AND
REHABILITATION, LLC

22969 HIGHWAY 25
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COLUMBIANA AL 35051 (205) 669-1712 09/29/2010 11/04/2010

COLUMBIANA AL 35051 (205) 669-1712 09/29/2010 11/04/2010

COLUMBIANA AL 35051 (205) 669-1712 09/30/2010 11/04/2010

COLUMBIANA AL 35051 (205) 669-1712 08/24/2011 09/28/2011

COLUMBIANA AL 35051 (205) 669-1712 08/24/2011 09/28/2011

COLUMBIANA AL 35051 (205) 669-1712 09/29/2010 11/04/2010

COLUMBIANA AL 35051 (205) 669-1712 11/19/2009 12/24/2009

COLUMBIANA AL 35051 (205) 669-1712 11/24/2009 12/24/2009

COLUMBIANA AL 35051 (205) 669-1712 09/29/2010 11/04/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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015453 COLUMBIANA HEALTH AND
REHABILITATION, LLC

22969 HIGHWAY 25

015453 COLUMBIANA HEALTH AND
REHABILITATION, LLC

22969 HIGHWAY 25

015453 COLUMBIANA HEALTH AND
REHABILITATION, LLC

22969 HIGHWAY 25

015453 COLUMBIANA HEALTH AND
REHABILITATION, LLC

22969 HIGHWAY 25

015454 FAIRVIEW AT REDSTONE VILLAGE 12000 TURNMEYER
DRIVE

015454 FAIRVIEW AT REDSTONE VILLAGE 12000 TURNMEYER
DRIVE

015454 FAIRVIEW AT REDSTONE VILLAGE 12000 TURNMEYER
DRIVE

015454 FAIRVIEW AT REDSTONE VILLAGE 12000 TURNMEYER
DRIVE

015454 FAIRVIEW AT REDSTONE VILLAGE 12000 TURNMEYER
DRIVE

015454 FAIRVIEW AT REDSTONE VILLAGE 12000 TURNMEYER
DRIVE

015454 FAIRVIEW AT REDSTONE VILLAGE 12000 TURNMEYER
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COLUMBIANA AL 35051 (205) 669-1712 09/29/2010 11/04/2010

COLUMBIANA AL 35051 (205) 669-1712 09/29/2010 11/04/2010

COLUMBIANA AL 35051 (205) 669-1712 08/24/2011 09/28/2011

COLUMBIANA AL 35051 (205) 669-1712 08/24/2011 09/28/2011

HUNTSVILLE AL 35803 (256) 881-6717 06/09/2010 06/25/2010

HUNTSVILLE AL 35803 (256) 881-6717 06/09/2010 06/25/2010

HUNTSVILLE AL 35803 (256) 881-6717 02/25/2011 03/15/2011

HUNTSVILLE AL 35803 (256) 881-6717 03/02/2011 03/02/2011

HUNTSVILLE AL 35803 (256) 881-6717 06/09/2010 06/25/2010

HUNTSVILLE AL 35803 (256) 881-6717 03/02/2011 03/02/2011

HUNTSVILLE AL 35803 (256) 881-6717 12/21/2011 01/24/2012

Page 2466 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

protected exits that allow the Pattern Minimal harm or potential for actual
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DRIVE

015454 FAIRVIEW AT REDSTONE VILLAGE 12000 TURNMEYER
DRIVE

015454 FAIRVIEW AT REDSTONE VILLAGE 12000 TURNMEYER
DRIVE

015454 FAIRVIEW AT REDSTONE VILLAGE 12000 TURNMEYER
DRIVE

015454 FAIRVIEW AT REDSTONE VILLAGE 12000 TURNMEYER
DRIVE

015454 FAIRVIEW AT REDSTONE VILLAGE 12000 TURNMEYER
DRIVE

015454 FAIRVIEW AT REDSTONE VILLAGE 12000 TURNMEYER
DRIVE

015454 FAIRVIEW AT REDSTONE VILLAGE 12000 TURNMEYER
DRIVE

015454 FAIRVIEW AT REDSTONE VILLAGE 12000 TURNMEYER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE
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HUNTSVILLE AL 35803 (256) 881-6717 12/21/2011 01/24/2012

HUNTSVILLE AL 35803 (256) 881-6717 06/09/2010 06/25/2010

HUNTSVILLE AL 35803 (256) 881-6717 02/25/2011 03/21/2011

HUNTSVILLE AL 35803 (256) 881-6717 03/02/2011 03/02/2011

HUNTSVILLE AL 35803 (256) 881-6717 12/15/2011 01/19/2012

HUNTSVILLE AL 35803 (256) 881-6717 12/15/2011 01/19/2012

HUNTSVILLE AL 35803 (256) 881-6717 12/21/2011 01/24/2012

HUNTSVILLE AL 35803 (256) 881-6717 12/21/2011 01/24/2012

BIRMINGHAM AL 35209 (205) 870-5666 12/10/2010 01/13/2011
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Fire Safety Miscellaneous Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies
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resident to escape the building. harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE
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BIRMINGHAM AL 35209 (205) 870-5666 12/22/2010 01/21/2011

BIRMINGHAM AL 35209 (205) 870-5666 12/22/2010 01/21/2011

BIRMINGHAM AL 35209 (205) 870-5666 12/22/2010 01/21/2011

BIRMINGHAM AL 35209 (205) 870-5666 06/03/2011 06/30/2011

BIRMINGHAM AL 35209 (205) 870-5666 06/09/2011 06/30/2011

BIRMINGHAM AL 35209 (205) 870-5666 01/12/2012 02/16/2012

BIRMINGHAM AL 35209 (205) 870-5666 01/12/2012 02/16/2012

BIRMINGHAM AL 35209 (205) 870-5666 01/12/2012 02/16/2012

BIRMINGHAM AL 35209 (205) 870-5666 01/12/2012 02/16/2012

BIRMINGHAM AL 35209 (205) 870-5666 01/13/2012 02/17/2012
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Potential for minimal harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
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BIRMINGHAM AL 35209 (205) 870-5666 12/10/2010 01/13/2011

BIRMINGHAM AL 35209 (205) 870-5666 12/22/2010 01/21/2011

BIRMINGHAM AL 35209 (205) 870-5666 12/22/2010 01/21/2011

BIRMINGHAM AL 35209 (205) 870-5666 12/22/2010 01/21/2011

BIRMINGHAM AL 35209 (205) 870-5666 06/09/2011 06/30/2011

BIRMINGHAM AL 35209 (205) 870-5666 01/12/2012 02/16/2012

BIRMINGHAM AL 35209 (205) 870-5666 01/12/2012 02/16/2012

BIRMINGHAM AL 35209 (205) 870-5666 01/13/2012 02/17/2012
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and Pattern Minimal harm or potential for actual
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015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
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015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE
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BIRMINGHAM AL 35209 (205) 870-5666 02/17/2012

BIRMINGHAM AL 35209 (205) 870-5666 12/10/2010 01/13/2011

BIRMINGHAM AL 35209 (205) 870-5666 12/10/2010 01/13/2011

BIRMINGHAM AL 35209 (205) 870-5666 06/03/2011 06/30/2011

BIRMINGHAM AL 35209 (205) 870-5666 06/03/2011 06/30/2011

BIRMINGHAM AL 35209 (205) 870-5666 01/12/2012 02/16/2012

BIRMINGHAM AL 35209 (205) 870-5666 01/13/2012 02/17/2012
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Widespread Potential for minimal harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm
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015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

Page 2485 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BIRMINGHAM AL 35209 (205) 870-5666 12/22/2010 01/21/2011

BIRMINGHAM AL 35209 (205) 870-5666 12/22/2010 01/21/2011

BIRMINGHAM AL 35209 (205) 870-5666 12/22/2010 01/21/2011

BIRMINGHAM AL 35209 (205) 870-5666 12/22/2010 01/21/2011

BIRMINGHAM AL 35209 (205) 870-5666 06/03/2011 06/30/2011

BIRMINGHAM AL 35209 (205) 870-5666 06/03/2011 06/30/2011

BIRMINGHAM AL 35209 (205) 870-5666 06/09/2011 06/30/2011

BIRMINGHAM AL 35209 (205) 870-5666 01/12/2012 02/16/2012

BIRMINGHAM AL 35209 (205) 870-5666 01/12/2012 02/16/2012
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm
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015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015455 MOUNT ROYAL TOWERS 300 ROYAL TOWER
DRIVE

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD
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BIRMINGHAM AL 35209 (205) 870-5666 01/12/2012 02/16/2012

BIRMINGHAM AL 35209 (205) 870-5666 01/13/2012 02/17/2012

BIRMINGHAM AL 35209 (205) 870-5666 01/13/2012 02/17/2012

BIRMINGHAM AL 35209 (205) 870-5666 01/13/2012 02/17/2012

MOBILE AL 36695 (251) 634-8002 03/07/2012 04/11/2012

MOBILE AL 36695 (251) 634-8002 12/31/2009 02/03/2010

MOBILE AL 36695 (251) 634-8002 12/31/2009 02/03/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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conditions.

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

Page 2493 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MOBILE AL 36695 (251) 634-8002 01/05/2010 01/29/2010

MOBILE AL 36695 (251) 634-8002 02/15/2011 03/22/2011

MOBILE AL 36695 (251) 634-8002 02/15/2011 03/22/2011

MOBILE AL 36695 (251) 634-8002 03/01/2012 04/05/2012

MOBILE AL 36695 (251) 634-8002 03/01/2012 04/05/2012

MOBILE AL 36695 (251) 634-8002 03/01/2012 04/05/2012

MOBILE AL 36695 (251) 634-8002 03/01/2012 04/05/2012

MOBILE AL 36695 (251) 634-8002 03/01/2012 04/05/2012
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident has
the right to join in social,
religious, and community

Pattern Potential for minimal harm
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015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION - 8002 GRELOT ROAD
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MOBILE AL 36695 (251) 634-8002 03/01/2012 04/05/2012

MOBILE AL 36695 (251) 634-8002 03/01/2012 04/05/2012

MOBILE AL 36695 (251) 634-8002 03/01/2012 04/05/2012

MOBILE AL 36695 (251) 634-8002 12/31/2009 02/03/2010

MOBILE AL 36695 (251) 634-8002 01/05/2010 01/29/2010

MOBILE AL 36695 (251) 634-8002 02/11/2011 03/18/2011

MOBILE AL 36695 (251) 634-8002 02/15/2011 03/22/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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activities.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Potential for minimal harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Pattern Minimal harm or potential for actual
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WEST INC

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD
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MOBILE AL 36695 (251) 634-8002 02/15/2011 03/22/2011

MOBILE AL 36695 (251) 634-8002 03/01/2012 04/05/2012

MOBILE AL 36695 (251) 634-8002 03/07/2012 04/11/2012

MOBILE AL 36695 (251) 634-8002 03/07/2012 04/11/2012

MOBILE AL 36695 (251) 634-8002 03/07/2012 04/11/2012

MOBILE AL 36695 (251) 634-8002 12/31/2009 02/03/2010

MOBILE AL 36695 (251) 634-8002 01/05/2010 01/29/2010

MOBILE AL 36695 (251) 634-8002 02/11/2011 03/18/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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WEST INC

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015456 COGBURN HEALTH AND REHABILITATION -
WEST INC

8002 GRELOT ROAD

015457 KIRKWOOD BY THE RIVER 3605 RATLIFF ROAD
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MOBILE AL 36695 (251) 634-8002 02/11/2011 03/18/2011

MOBILE AL 36695 (251) 634-8002 02/11/2011 03/18/2011

MOBILE AL 36695 (251) 634-8002 03/01/2012 04/05/2012

MOBILE AL 36695 (251) 634-8002 03/01/2012 04/05/2012

MOBILE AL 36695 (251) 634-8002 03/01/2012 04/05/2012

BIRMINGHAM AL 35210 (205) 956-2184 11/24/2009 12/22/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide proper discharge
planning and communication, of
the resident's health status and
summary of the resident's stay.

Pattern Potential for minimal harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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015457 KIRKWOOD BY THE RIVER 3605 RATLIFF ROAD

015457 KIRKWOOD BY THE RIVER 3605 RATLIFF ROAD

015457 KIRKWOOD BY THE RIVER 3605 RATLIFF ROAD

015457 KIRKWOOD BY THE RIVER 3605 RATLIFF ROAD

015457 KIRKWOOD BY THE RIVER 3605 RATLIFF ROAD

015457 KIRKWOOD BY THE RIVER 3605 RATLIFF ROAD

015457 KIRKWOOD BY THE RIVER 3605 RATLIFF ROAD

015457 KIRKWOOD BY THE RIVER 3605 RATLIFF ROAD

Page 2509 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BIRMINGHAM AL 35210 (205) 956-2184 11/24/2009 12/22/2009

BIRMINGHAM AL 35210 (205) 956-2184 10/28/2010 11/30/2010

BIRMINGHAM AL 35210 (205) 956-2184 10/20/2011 11/24/2011

BIRMINGHAM AL 35210 (205) 956-2184 10/20/2011 02/26/2012

BIRMINGHAM AL 35210 (205) 956-2184 10/20/2011 11/24/2011

BIRMINGHAM AL 35210 (205) 956-2184 10/25/2011 11/03/2011

BIRMINGHAM AL 35210 (205) 956-2184 11/19/2009 12/16/2009

BIRMINGHAM AL 35210 (205) 956-2184 11/19/2009 12/16/2009
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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015457 KIRKWOOD BY THE RIVER 3605 RATLIFF ROAD

015457 KIRKWOOD BY THE RIVER 3605 RATLIFF ROAD

015457 KIRKWOOD BY THE RIVER 3605 RATLIFF ROAD

015457 KIRKWOOD BY THE RIVER 3605 RATLIFF ROAD

015457 KIRKWOOD BY THE RIVER 3605 RATLIFF ROAD

015457 KIRKWOOD BY THE RIVER 3605 RATLIFF ROAD

015457 KIRKWOOD BY THE RIVER 3605 RATLIFF ROAD

015457 KIRKWOOD BY THE RIVER 3605 RATLIFF ROAD
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BIRMINGHAM AL 35210 (205) 956-2184 11/03/2010 12/02/2010

BIRMINGHAM AL 35210 (205) 956-2184 11/03/2010 12/02/2010

BIRMINGHAM AL 35210 (205) 956-2184 11/03/2010 12/02/2010

BIRMINGHAM AL 35210 (205) 956-2184 10/20/2011 02/26/2012

BIRMINGHAM AL 35210 (205) 956-2184 10/20/2011 01/06/2012

BIRMINGHAM AL 35210 (205) 956-2184 11/19/2009 12/16/2009

BIRMINGHAM AL 35210 (205) 956-2184 11/19/2009 12/16/2009

BIRMINGHAM AL 35210 (205) 956-2184 11/24/2009 12/22/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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supervision to prevent avoidable
accidents.

proper exit design. Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Isolated Immediate jeopardy to resident health or
safety

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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015457 KIRKWOOD BY THE RIVER 3605 RATLIFF ROAD

015457 KIRKWOOD BY THE RIVER 3605 RATLIFF ROAD

015457 KIRKWOOD BY THE RIVER 3605 RATLIFF ROAD

015457 KIRKWOOD BY THE RIVER 3605 RATLIFF ROAD

015457 KIRKWOOD BY THE RIVER 3605 RATLIFF ROAD

015457 KIRKWOOD BY THE RIVER 3605 RATLIFF ROAD

015457 KIRKWOOD BY THE RIVER 3605 RATLIFF ROAD

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE
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BIRMINGHAM AL 35210 (205) 956-2184 11/24/2009 12/22/2009

BIRMINGHAM AL 35210 (205) 956-2184 11/24/2009 12/22/2009

BIRMINGHAM AL 35210 (205) 956-2184 10/28/2010 11/30/2010

BIRMINGHAM AL 35210 (205) 956-2184 11/03/2010 12/02/2010

BIRMINGHAM AL 35210 (205) 956-2184 11/03/2010 12/02/2010

BIRMINGHAM AL 35210 (205) 956-2184 10/20/2011 11/24/2011

BIRMINGHAM AL 35210 (205) 956-2184 10/25/2011 10/25/2011

HUNTSVILLE AL 35806 (256) 489-6800 04/16/2010 05/20/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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block smoke. harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm
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015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE
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HUNTSVILLE AL 35806 (256) 489-6800 01/15/2009 02/18/2009

HUNTSVILLE AL 35806 (256) 489-6800 04/16/2010 05/20/2010

HUNTSVILLE AL 35806 (256) 489-6800 04/16/2010 05/20/2010

HUNTSVILLE AL 35806 (256) 489-6800 04/21/2010 05/20/2010

HUNTSVILLE AL 35806 (256) 489-6800 04/21/2010 05/20/2010

HUNTSVILLE AL 35806 (256) 489-6800 04/21/2010 05/20/2010

HUNTSVILLE AL 35806 (256) 489-6800 04/21/2010 05/20/2010

HUNTSVILLE AL 35806 (256) 489-6800 03/31/2011 05/05/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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the nursing home.

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE
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HUNTSVILLE AL 35806 (256) 489-6800 03/31/2011 05/05/2011

HUNTSVILLE AL 35806 (256) 489-6800 04/06/2011 04/07/2011

HUNTSVILLE AL 35806 (256) 489-6800 04/06/2011 04/25/2011

HUNTSVILLE AL 35806 (256) 489-6800 01/15/2009 02/18/2009

HUNTSVILLE AL 35806 (256) 489-6800 01/15/2009 02/18/2009

HUNTSVILLE AL 35806 (256) 489-6800 01/15/2009 02/18/2009

HUNTSVILLE AL 35806 (256) 489-6800 04/16/2010 05/20/2010

HUNTSVILLE AL 35806 (256) 489-6800 04/21/2010 05/20/2010
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Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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written plan of care.

Post nurse staffing
information/data on a daily basis.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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INC DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE
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HUNTSVILLE AL 35806 (256) 489-6800 04/06/2011 04/25/2011

HUNTSVILLE AL 35806 (256) 489-6800 04/06/2011 04/25/2011

HUNTSVILLE AL 35806 (256) 489-6800 01/22/2009 02/14/2009

HUNTSVILLE AL 35806 (256) 489-6800 04/21/2010 05/20/2010

HUNTSVILLE AL 35806 (256) 489-6800 03/31/2011 05/05/2011

HUNTSVILLE AL 35806 (256) 489-6800 04/06/2011 04/15/2011

HUNTSVILLE AL 35806 (256) 489-6800 04/06/2011 04/25/2011

HUNTSVILLE AL 35806 (256) 489-6800 01/15/2009 02/18/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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administration areas. harm

proper exit design. Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm
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015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER, 5275 MILLENNIUM
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HUNTSVILLE AL 35806 (256) 489-6800 01/15/2009 02/18/2009

HUNTSVILLE AL 35806 (256) 489-6800 01/15/2009 02/18/2009

HUNTSVILLE AL 35806 (256) 489-6800 01/15/2009 02/18/2009

HUNTSVILLE AL 35806 (256) 489-6800 04/16/2010 05/20/2010

HUNTSVILLE AL 35806 (256) 489-6800 04/16/2010 05/20/2010

HUNTSVILLE AL 35806 (256) 489-6800 04/16/2010 05/20/2010

HUNTSVILLE AL 35806 (256) 489-6800 01/15/2009 02/18/2009

HUNTSVILLE AL 35806 (256) 489-6800 01/15/2009 02/18/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a Pattern Minimal harm or potential for actual
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INC DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE

015459 GALLERIA WOODS SKILLED NURSING
FACILITY

3850 GALLERIA
WOODS DRIVE

015459 GALLERIA WOODS SKILLED NURSING
FACILITY

3850 GALLERIA
WOODS DRIVE

015459 GALLERIA WOODS SKILLED NURSING
FACILITY

3850 GALLERIA
WOODS DRIVE

015459 GALLERIA WOODS SKILLED NURSING
FACILITY

3850 GALLERIA
WOODS DRIVE
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HUNTSVILLE AL 35806 (256) 489-6800 04/21/2010 05/20/2010

HUNTSVILLE AL 35806 (256) 489-6800 04/21/2010 05/20/2010

HUNTSVILLE AL 35806 (256) 489-6800 04/21/2010 05/27/2010

HUNTSVILLE AL 35806 (256) 489-6800 03/31/2011 05/05/2011

HUNTSVILLE AL 35806 (256) 489-6800 04/06/2011 04/27/2011

BIRMINGHAM AL 35244 (205) 985-7537 10/21/2009 11/15/2009

BIRMINGHAM AL 35244 (205) 985-7537 10/21/2009 11/15/2009

BIRMINGHAM AL 35244 (205) 985-7537 10/21/2009 12/11/2009

BIRMINGHAM AL 35244 (205) 985-7537 09/10/2010 10/01/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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015459 GALLERIA WOODS SKILLED NURSING
FACILITY

3850 GALLERIA
WOODS DRIVE

015459 GALLERIA WOODS SKILLED NURSING
FACILITY

3850 GALLERIA
WOODS DRIVE

015459 GALLERIA WOODS SKILLED NURSING
FACILITY

3850 GALLERIA
WOODS DRIVE

015459 GALLERIA WOODS SKILLED NURSING
FACILITY

3850 GALLERIA
WOODS DRIVE

015459 GALLERIA WOODS SKILLED NURSING
FACILITY

3850 GALLERIA
WOODS DRIVE

015459 GALLERIA WOODS SKILLED NURSING
FACILITY

3850 GALLERIA
WOODS DRIVE

015459 GALLERIA WOODS SKILLED NURSING
FACILITY

3850 GALLERIA
WOODS DRIVE
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BIRMINGHAM AL 35244 (205) 985-7537 08/04/2011 09/06/2011

BIRMINGHAM AL 35244 (205) 985-7537 10/08/2009 11/12/2009

BIRMINGHAM AL 35244 (205) 985-7537 10/08/2009 11/12/2009

BIRMINGHAM AL 35244 (205) 985-7537 10/08/2009 11/12/2009

BIRMINGHAM AL 35244 (205) 985-7537 10/21/2009 11/15/2009

BIRMINGHAM AL 35244 (205) 985-7537 10/08/2009 11/12/2009

BIRMINGHAM AL 35244 (205) 985-7537 10/08/2009 11/12/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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actions that can be measured.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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015459 GALLERIA WOODS SKILLED NURSING
FACILITY

3850 GALLERIA
WOODS DRIVE

015459 GALLERIA WOODS SKILLED NURSING
FACILITY

3850 GALLERIA
WOODS DRIVE

015459 GALLERIA WOODS SKILLED NURSING
FACILITY

3850 GALLERIA
WOODS DRIVE

015459 GALLERIA WOODS SKILLED NURSING
FACILITY

3850 GALLERIA
WOODS DRIVE

015459 GALLERIA WOODS SKILLED NURSING
FACILITY

3850 GALLERIA
WOODS DRIVE

015459 GALLERIA WOODS SKILLED NURSING
FACILITY

3850 GALLERIA
WOODS DRIVE

015459 GALLERIA WOODS SKILLED NURSING
FACILITY

3850 GALLERIA
WOODS DRIVE

015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND 65 CHARLTON PLACE
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BIRMINGHAM AL 35244 (205) 985-7537 10/21/2009 11/15/2009

BIRMINGHAM AL 35244 (205) 985-7537 10/21/2009 11/15/2009

BIRMINGHAM AL 35244 (205) 985-7537 10/21/2009 11/15/2009

BIRMINGHAM AL 35244 (205) 985-7537 09/10/2010 10/01/2010

BIRMINGHAM AL 35244 (205) 985-7537 10/08/2009 11/12/2009

BIRMINGHAM AL 35244 (205) 985-7537 10/08/2009 11/12/2009

BIRMINGHAM AL 35244 (205) 985-7537 10/08/2009 11/12/2009

DEATSVILLE AL 36022 (334) 263-0618 12/10/2009 01/10/2010

DEATSVILLE AL 36022 (334) 263-0618 12/10/2009 01/10/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND 65 CHARLTON PLACE
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DEATSVILLE AL 36022 (334) 263-0618 01/10/2010

DEATSVILLE AL 36022 (334) 263-0618 11/18/2010 12/23/2010

DEATSVILLE AL 36022 (334) 263-0618 11/18/2010 12/23/2010

DEATSVILLE AL 36022 (334) 263-0618 11/18/2010 12/23/2010

DEATSVILLE AL 36022 (334) 263-0618 11/24/2010 12/10/2010

DEATSVILLE AL 36022 (334) 263-0618 10/13/2011 11/17/2011

DEATSVILLE AL 36022 (334) 263-0618 10/13/2011 11/17/2011

DEATSVILLE AL 36022 (334) 263-0618 10/19/2011 11/23/2011

DEATSVILLE AL 36022 (334) 263-0618 10/19/2011 11/23/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND 65 CHARLTON PLACE
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DEATSVILLE AL 36022 (334) 263-0618 11/23/2011

DEATSVILLE AL 36022 (334) 263-0618 12/10/2009 01/10/2010

DEATSVILLE AL 36022 (334) 263-0618 11/18/2010 12/23/2010

DEATSVILLE AL 36022 (334) 263-0618 12/17/2009 12/23/2009

DEATSVILLE AL 36022 (334) 263-0618 12/17/2009 12/23/2009

DEATSVILLE AL 36022 (334) 263-0618 11/18/2010 12/23/2010

DEATSVILLE AL 36022 (334) 263-0618 11/24/2010 11/24/2010

DEATSVILLE AL 36022 (334) 263-0618 10/13/2011 11/17/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Coordinate assessments with the Isolated Minimal harm or potential for actual
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HEALTHCARE

015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE
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DEATSVILLE AL 36022 (334) 263-0618 10/19/2011 11/23/2011

DEATSVILLE AL 36022 (334) 263-0618 10/19/2011 11/23/2011

DEATSVILLE AL 36022 (334) 263-0618 10/19/2011 11/23/2011

DEATSVILLE AL 36022 (334) 263-0618 12/17/2009 12/23/2009

DEATSVILLE AL 36022 (334) 263-0618 12/17/2009 12/23/2009

DEATSVILLE AL 36022 (334) 263-0618 12/17/2009 12/23/2009

DEATSVILLE AL 36022 (334) 263-0618 11/18/2010 12/23/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Pharmacy Service Deficiencies
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pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET
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DEATSVILLE AL 36022 (334) 263-0618 11/18/2010 12/23/2010

DEATSVILLE AL 36022 (334) 263-0618 10/13/2011 11/17/2011

DEATSVILLE AL 36022 (334) 263-0618 10/13/2011 11/17/2011

DEATSVILLE AL 36022 (334) 263-0618 10/19/2011 11/23/2011

PLEASANT
GROVE

AL 35127 (205) 744-8226 01/28/2010 02/19/2010

PLEASANT
GROVE

AL 35127 (205) 744-8226 02/04/2010 03/04/2010

PLEASANT
GROVE

AL 35127 (205) 744-8226 12/30/2010 02/01/2011

PLEASANT
GROVE

AL 35127 (205) 744-8226 01/04/2011 02/07/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET
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PLEASANT
GROVE

AL 35127 (205) 744-8226 11/16/2011 12/21/2011

PLEASANT
GROVE

AL 35127 (205) 744-8226 11/16/2011 12/21/2011

PLEASANT
GROVE

AL 35127 (205) 744-8226 11/16/2011 12/21/2011

PLEASANT
GROVE

AL 35127 (205) 744-8226 11/23/2011 12/28/2011

PLEASANT
GROVE

AL 35127 (205) 744-8226 11/23/2011 12/28/2011

PLEASANT
GROVE

AL 35127 (205) 744-8226 11/23/2011 12/28/2011

PLEASANT
GROVE

AL 35127 (205) 744-8226 02/04/2010 03/04/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Hazardous Area Deficiencies
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hour.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Potential for minimal harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET
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PLEASANT
GROVE

AL 35127 (205) 744-8226 02/04/2010 03/04/2010

PLEASANT
GROVE

AL 35127 (205) 744-8226 12/30/2010 02/01/2011

PLEASANT
GROVE

AL 35127 (205) 744-8226 01/04/2011 02/07/2011

PLEASANT
GROVE

AL 35127 (205) 744-8226 01/04/2011 02/07/2011

PLEASANT
GROVE

AL 35127 (205) 744-8226 01/04/2011 02/07/2011

PLEASANT
GROVE

AL 35127 (205) 744-8226 11/23/2011 12/28/2011

PLEASANT
GROVE

AL 35127 (205) 744-8226 11/23/2011 12/28/2011

PLEASANT
GROVE

AL 35127 (205) 744-8226 01/28/2010 02/19/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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extinguishing system.

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Pattern Minimal harm or potential for actual
harm
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015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

Page 2573 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



PLEASANT
GROVE

AL 35127 (205) 744-8226 02/04/2010 03/04/2010

PLEASANT
GROVE

AL 35127 (205) 744-8226 11/16/2011 12/21/2011

PLEASANT
GROVE

AL 35127 (205) 744-8226 01/28/2010 02/19/2010

PLEASANT
GROVE

AL 35127 (205) 744-8226 02/04/2010 03/04/2010

PLEASANT
GROVE

AL 35127 (205) 744-8226 02/04/2010 03/04/2010

PLEASANT
GROVE

AL 35127 (205) 744-8226 02/04/2010 03/04/2010

PLEASANT
GROVE

AL 35127 (205) 744-8226 02/04/2010 03/04/2010

PLEASANT
GROVE

AL 35127 (205) 744-8226 01/04/2011 02/07/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015461 LEGACY HEALTH AND REHABILITATION OF
PLEASANT GROVE

30 7TH STREET

015642 MEADOWBROOK EXTENDED CARE 700 CORPORATE
RIDGE

015642 MEADOWBROOK EXTENDED CARE 700 CORPORATE
RIDGE

015642 MEADOWBROOK EXTENDED CARE 700 CORPORATE
RIDGE

015642 MEADOWBROOK EXTENDED CARE 700 CORPORATE
RIDGE

01A193 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

2048 W FAIRVIEW AVE

01A193 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

2048 W FAIRVIEW AVE

01A193 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

2048 W FAIRVIEW AVE
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PLEASANT
GROVE

AL 35127 (205) 744-8226 11/16/2011 12/21/2011

PLEASANT
GROVE

AL 35127 (205) 744-8226 11/23/2011 12/28/2011

BIRMINGHAM AL 35242 (205) 991-8900 11/17/2011 11/22/2011

BIRMINGHAM AL 35242 (205) 991-8900 11/17/2011 11/22/2011

BIRMINGHAM AL 35242 (205) 991-8900 11/17/2011 11/22/2011

BIRMINGHAM AL 35242 (205) 991-8900 11/17/2011 11/22/2011

MONTGOMERY AL 36108 (334) 834-5590 10/29/2009 12/03/2009

MONTGOMERY AL 36108 (334) 834-5590 11/04/2009 12/02/2009

MONTGOMERY AL 36108 (334) 834-5590 09/22/2010 09/23/2010
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm
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01A193 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

2048 W FAIRVIEW AVE

01A193 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

2048 W FAIRVIEW AVE

01A193 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

2048 W FAIRVIEW AVE

01A193 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

2048 W FAIRVIEW AVE

01A193 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

2048 W FAIRVIEW AVE

01A193 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

2048 W FAIRVIEW AVE

01A193 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

2048 W FAIRVIEW AVE

01A193 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

2048 W FAIRVIEW AVE
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MONTGOMERY AL 36108 (334) 834-5590 09/22/2010 10/28/2010

MONTGOMERY AL 36108 (334) 834-5590 08/23/2011 08/23/2011

MONTGOMERY AL 36108 (334) 834-5590 10/29/2009 12/03/2009

MONTGOMERY AL 36108 (334) 834-5590 09/22/2010 10/28/2010

MONTGOMERY AL 36108 (334) 834-5590 09/22/2010 10/28/2010

MONTGOMERY AL 36108 (334) 834-5590 09/22/2010 10/28/2010

MONTGOMERY AL 36108 (334) 834-5590 09/22/2010 10/28/2010

MONTGOMERY AL 36108 (334) 834-5590 09/23/2010 10/28/2010

Page 2582 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Potential for minimal harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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01A193 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

2048 W FAIRVIEW AVE

01A193 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

2048 W FAIRVIEW AVE

01A193 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

2048 W FAIRVIEW AVE

01A193 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

2048 W FAIRVIEW AVE

01A193 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

2048 W FAIRVIEW AVE

01A193 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

2048 W FAIRVIEW AVE

01A193 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

2048 W FAIRVIEW AVE

01A193 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

2048 W FAIRVIEW AVE

01A193 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

2048 W FAIRVIEW AVE

01A193 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

2048 W FAIRVIEW AVE
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MONTGOMERY AL 36108 (334) 834-5590 10/29/2009 12/03/2009

MONTGOMERY AL 36108 (334) 834-5590 10/29/2009 12/03/2009

MONTGOMERY AL 36108 (334) 834-5590 11/04/2009 12/02/2009

MONTGOMERY AL 36108 (334) 834-5590 09/23/2010 10/28/2010

MONTGOMERY AL 36108 (334) 834-5590 08/18/2011 09/17/2011

MONTGOMERY AL 36108 (334) 834-5590 10/29/2009 12/03/2009

MONTGOMERY AL 36108 (334) 834-5590 10/29/2009 12/03/2009

MONTGOMERY AL 36108 (334) 834-5590 10/29/2009 12/03/2009

MONTGOMERY AL 36108 (334) 834-5590 11/04/2009 12/02/2009

MONTGOMERY AL 36108 (334) 834-5590 11/04/2009 12/02/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that hold no
more than 4 residents per room.

Pattern Potential for minimal harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Provide bedrooms that hold no
more than 4 residents per room.

Pattern Potential for minimal harm

Provide bedrooms that hold no
more than 4 residents per room.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm
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CHILDREN'S CTR

01A193 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

2048 W FAIRVIEW AVE

01A193 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

2048 W FAIRVIEW AVE

01A208 MONTGOMERY CHILDREN'S SPECIALTY
CENTER

2853 FORBES DRIVE

01A208 MONTGOMERY CHILDREN'S SPECIALTY
CENTER

2853 FORBES DRIVE

01A208 MONTGOMERY CHILDREN'S SPECIALTY
CENTER

2853 FORBES DRIVE

01A208 MONTGOMERY CHILDREN'S SPECIALTY
CENTER

2853 FORBES DRIVE

01A208 MONTGOMERY CHILDREN'S SPECIALTY
CENTER

2853 FORBES DRIVE

01A208 MONTGOMERY CHILDREN'S SPECIALTY
CENTER

2853 FORBES DRIVE

01A208 MONTGOMERY CHILDREN'S SPECIALTY
CENTER

2853 FORBES DRIVE
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MONTGOMERY AL 36108 (334) 834-5590 11/04/2009 12/02/2009

MONTGOMERY AL 36108 (334) 834-5590 09/22/2010 10/28/2010

MONTGOMERY AL 36110 (334) 263-4221 10/04/2011 11/08/2011

MONTGOMERY AL 36110 (334) 263-4221 10/11/2011 11/15/2011

MONTGOMERY AL 36110 (334) 263-4221 10/04/2011 11/08/2011

MONTGOMERY AL 36110 (334) 263-4221 10/04/2011 11/08/2011

MONTGOMERY AL 36110 (334) 263-4221 10/11/2011 11/15/2011

MONTGOMERY AL 36110 (334) 263-4221 10/11/2011 11/15/2011

MONTGOMERY AL 36110 (334) 263-4221 10/04/2011 11/08/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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CENTER

01A208 MONTGOMERY CHILDREN'S SPECIALTY
CENTER

2853 FORBES DRIVE

01A208 MONTGOMERY CHILDREN'S SPECIALTY
CENTER

2853 FORBES DRIVE

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD
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MONTGOMERY AL 36110 (334) 263-4221 10/04/2011 11/08/2011

MONTGOMERY AL 36110 (334) 263-4221 10/04/2011 12/22/2011

ROGERS AR 72758 (479) 636-6290 12/11/2009 01/10/2010

ROGERS AR 72758 (479) 636-6290 12/11/2009 01/10/2010

ROGERS AR 72758 (479) 636-6290 01/28/2011 02/27/2011

ROGERS AR 72758 (479) 636-6290 03/02/2012 03/23/2012

ROGERS AR 72758 (479) 636-6290 12/08/2009 01/10/2010

ROGERS AR 72758 (479) 636-6290 02/29/2012 03/23/2012

ROGERS AR 72758 (479) 636-6290 01/28/2011 02/27/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Pattern Minimal harm or potential for actual
harm
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LLC HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045070 NEW HOPE HEALTH AND REHABILITATION,
LLC

1149 WEST NEW
HOPE ROAD

045093 NORTH ARKANSAS REGIONAL MEDICAL 620 NORTH WILLOW
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ROGERS AR 72758 (479) 636-6290 03/02/2012 03/23/2012

ROGERS AR 72758 (479) 636-6290 12/08/2009 01/10/2010

ROGERS AR 72758 (479) 636-6290 12/08/2009 01/10/2010

ROGERS AR 72758 (479) 636-6290 12/08/2009 01/10/2010

ROGERS AR 72758 (479) 636-6290 01/28/2011 02/27/2011

ROGERS AR 72758 (479) 636-6290 02/29/2012 03/23/2012

ROGERS AR 72758 (479) 636-6290 03/02/2012 03/23/2012

HARRISON AR 72601 (870) 414-4000 07/09/2009 09/15/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and Pattern Minimal harm or potential for actual

Page 2600 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW

045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW

045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW

045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW

045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW

045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW

045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW

045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW
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HARRISON AR 72601 (870) 414-4000 09/15/2009

HARRISON AR 72601 (870) 414-4000 08/02/2011 10/26/2011

HARRISON AR 72601 (870) 414-4000 08/02/2011 10/26/2011

HARRISON AR 72601 (870) 414-4000 07/14/2010 09/23/2010

HARRISON AR 72601 (870) 414-4000 07/09/2009 09/15/2009

HARRISON AR 72601 (870) 414-4000 07/09/2009 09/15/2009

HARRISON AR 72601 (870) 414-4000 07/14/2010 09/23/2010

HARRISON AR 72601 (870) 414-4000 08/02/2011 10/26/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Page 2603 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Meet the definition of a skilled
nursing facility or nursing facility,
according to law.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide routine and 24-hour
emergency dental care for each
resident.

Widespread Potential for minimal harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Pattern Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Widespread Minimal harm or potential for actual
harm

Ensure the activities program is
directed by a qualified

Widespread Potential for minimal harm
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045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW

045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW

045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW

045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW

045093 NORTH ARKANSAS REGIONAL MEDICAL
CENTER

620 NORTH WILLOW

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD
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HARRISON AR 72601 (870) 414-4000 08/02/2011 10/26/2011

HARRISON AR 72601 (870) 414-4000 07/09/2009 09/30/2009

HARRISON AR 72601 (870) 414-4000 07/09/2009 09/15/2009

HARRISON AR 72601 (870) 414-4000 08/02/2011 10/26/2011

HARRISON AR 72601 (870) 414-4000 08/02/2011 10/26/2011

HOT SPRINGS AR 71901 (501) 624-7149 10/06/2009 11/02/2009

HOT SPRINGS AR 71901 (501) 624-7149 10/06/2009 11/02/2009

HOT SPRINGS AR 71901 (501) 624-7149 10/08/2009 11/02/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies
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professional.

Have enough backup water
supply for essential areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Pattern Minimal harm or potential for actual
harm
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REHABILITATION, ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD
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HOT SPRINGS AR 71901 (501) 624-7149 10/08/2009 11/02/2009

HOT SPRINGS AR 71901 (501) 624-7149 11/16/2010 12/10/2010

HOT SPRINGS AR 71901 (501) 624-7149 11/16/2010 12/10/2010

HOT SPRINGS AR 71901 (501) 624-7149 11/16/2010 12/10/2010

HOT SPRINGS AR 71901 (501) 624-7149 11/19/2010 12/10/2010

HOT SPRINGS AR 71901 (501) 624-7149 01/12/2012 02/10/2012

HOT SPRINGS AR 71901 (501) 624-7149 01/12/2012 02/10/2012

HOT SPRINGS AR 71901 (501) 624-7149 01/13/2012 02/10/2012

HOT SPRINGS AR 71901 (501) 624-7149 10/08/2009 11/02/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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REHABILITATION, ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD
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HOT SPRINGS AR 71901 (501) 624-7149 10/08/2009 10/08/2009

HOT SPRINGS AR 71901 (501) 624-7149 11/19/2010 12/10/2010

HOT SPRINGS AR 71901 (501) 624-7149 01/13/2012 02/10/2012

HOT SPRINGS AR 71901 (501) 624-7149 01/13/2012 02/10/2012

HOT SPRINGS AR 71901 (501) 624-7149 10/08/2009 11/02/2009

HOT SPRINGS AR 71901 (501) 624-7149 11/19/2010 12/10/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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maintenance services. harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND 552 GOLF LINKS
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HOT SPRINGS AR 71901 (501) 624-7149 11/19/2010 12/10/2010

HOT SPRINGS AR 71901 (501) 624-7149 11/19/2010 12/10/2010

HOT SPRINGS AR 71901 (501) 624-7149 10/06/2009 11/02/2009

HOT SPRINGS AR 71901 (501) 624-7149 10/08/2009 11/02/2009

HOT SPRINGS AR 71901 (501) 624-7149 10/08/2009 11/02/2009

HOT SPRINGS AR 71901 (501) 624-7149 11/16/2010 01/14/2011

HOT SPRINGS AR 71901 (501) 624-7149 11/19/2010 12/10/2010

HOT SPRINGS AR 71901 (501) 624-7149 11/16/2010 12/10/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies
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grooming and personal and oral
hygiene.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045098 HERITAGE OF HOT SPRINGS HEALTH AND
REHABILITATION,

552 GOLF LINKS
ROAD

045115 NATIONAL PARK MEDICAL CENTER 1910 MALVERN
AVENUE

045115 NATIONAL PARK MEDICAL CENTER 1910 MALVERN
AVENUE

045115 NATIONAL PARK MEDICAL CENTER 1910 MALVERN
AVENUE

045115 NATIONAL PARK MEDICAL CENTER 1910 MALVERN
AVENUE

045115 NATIONAL PARK MEDICAL CENTER 1910 MALVERN
AVENUE
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HOT SPRINGS AR 71901 (501) 624-7149 12/10/2010

HOT SPRINGS AR 71901 (501) 624-7149 11/19/2010 12/10/2010

HOT SPRINGS AR 71901 (501) 321-1000 05/06/2009 07/02/2009

HOT SPRINGS AR 71901 (501) 321-1000 05/06/2009 07/02/2009

HOT SPRINGS AR 71901 (501) 321-1000 04/29/2010 07/07/2010

HOT SPRINGS AR 71901 (501) 321-1000 05/06/2009 07/02/2009

HOT SPRINGS AR 71901 (501) 321-1000 05/06/2009 07/02/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Widespread Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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045115 NATIONAL PARK MEDICAL CENTER 1910 MALVERN
AVENUE

045115 NATIONAL PARK MEDICAL CENTER 1910 MALVERN
AVENUE

045115 NATIONAL PARK MEDICAL CENTER 1910 MALVERN
AVENUE

045115 NATIONAL PARK MEDICAL CENTER 1910 MALVERN
AVENUE

045125 BUTTERFIELD TRAIL VILLAGE 1923 EAST JOYCE
BLVD

045125 BUTTERFIELD TRAIL VILLAGE 1923 EAST JOYCE
BLVD
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HOT SPRINGS AR 71901 (501) 321-1000 04/29/2010 07/07/2010

HOT SPRINGS AR 71901 (501) 321-1000 07/01/2011 08/31/2011

HOT SPRINGS AR 71901 (501) 321-1000 07/01/2011 08/31/2011

HOT SPRINGS AR 71901 (501) 321-1000 07/01/2011 09/26/2011

FAYETTEVILLE AR 72703 (479) 442-7220 05/25/2010 06/24/2010

FAYETTEVILLE AR 72703 (479) 442-7220 07/14/2011 08/01/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 2627 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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045125 BUTTERFIELD TRAIL VILLAGE 1923 EAST JOYCE
BLVD

045125 BUTTERFIELD TRAIL VILLAGE 1923 EAST JOYCE
BLVD

045125 BUTTERFIELD TRAIL VILLAGE 1923 EAST JOYCE
BLVD

045125 BUTTERFIELD TRAIL VILLAGE 1923 EAST JOYCE
BLVD

045125 BUTTERFIELD TRAIL VILLAGE 1923 EAST JOYCE
BLVD

045125 BUTTERFIELD TRAIL VILLAGE 1923 EAST JOYCE
BLVD

045125 BUTTERFIELD TRAIL VILLAGE 1923 EAST JOYCE
BLVD

045125 BUTTERFIELD TRAIL VILLAGE 1923 EAST JOYCE
BLVD
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FAYETTEVILLE AR 72703 (479) 442-7220 07/14/2011 08/05/2011

FAYETTEVILLE AR 72703 (479) 442-7220 07/14/2011 08/05/2011

FAYETTEVILLE AR 72703 (479) 442-7220 05/24/2010 06/22/2010

FAYETTEVILLE AR 72703 (479) 442-7220 07/15/2011 08/05/2011

FAYETTEVILLE AR 72703 (479) 442-7220 05/24/2010 06/18/2010

FAYETTEVILLE AR 72703 (479) 442-7220 05/24/2010 06/18/2010

FAYETTEVILLE AR 72703 (479) 442-7220 05/24/2010 06/18/2010

FAYETTEVILLE AR 72703 (479) 442-7220 05/24/2010 06/18/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Page 2631 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



would resist fire for at least one
hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Page 2632 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BLVD

045125 BUTTERFIELD TRAIL VILLAGE 1923 EAST JOYCE
BLVD

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE
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FAYETTEVILLE AR 72703 (479) 442-7220 07/15/2011 08/05/2011

JONESBORO AR 72401 (870) 935-7550 05/04/2010 06/30/2010

JONESBORO AR 72401 (870) 935-7550 05/04/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 05/07/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 05/07/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011

JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011

JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011

JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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and equipment. harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm
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045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE
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JONESBORO AR 72401 (870) 935-7550 04/20/2009 05/13/2009

JONESBORO AR 72401 (870) 935-7550 04/23/2009 05/13/2009

JONESBORO AR 72401 (870) 935-7550 04/23/2009 05/13/2009

JONESBORO AR 72401 (870) 935-7550 05/07/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 05/07/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 05/07/2010 06/06/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm
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045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
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JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011

JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011

JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011

JONESBORO AR 72401 (870) 935-7550 04/23/2009 05/13/2009

JONESBORO AR 72401 (870) 935-7550 05/04/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 04/20/2009 05/13/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Page 2643 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE
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JONESBORO AR 72401 (870) 935-7550 04/23/2009 05/13/2009

JONESBORO AR 72401 (870) 935-7550 04/23/2009 05/13/2009

JONESBORO AR 72401 (870) 935-7550 04/23/2009 05/13/2009

JONESBORO AR 72401 (870) 935-7550 05/04/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 05/04/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 05/07/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 05/07/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 05/07/2010 06/06/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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times. harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Isolated Minimal harm or potential for actual
harm
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045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE

045134 JONESBORO HEALTHCARE CENTER 800 SOUTHWEST
DRIVE
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JONESBORO AR 72401 (870) 935-7550 05/07/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 05/07/2010 06/06/2010

JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011

JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011

JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011

JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011

JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011

JONESBORO AR 72401 (870) 935-7550 07/15/2011 08/14/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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infections and restore normal
bladder function.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD
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MAGNOLIA AR 71753 (870) 234-7000 07/28/2009 08/24/2009

MAGNOLIA AR 71753 (870) 234-7000 07/12/2011 08/08/2011

MAGNOLIA AR 71753 (870) 234-7000 07/12/2011 08/08/2011

MAGNOLIA AR 71753 (870) 234-7000 07/14/2011 08/12/2011

MAGNOLIA AR 71753 (870) 234-7000 07/14/2011 08/12/2011

MAGNOLIA AR 71753 (870) 234-7000 07/14/2011 08/12/2011

MAGNOLIA AR 71753 (870) 234-7000 07/14/2011 08/12/2011

MAGNOLIA AR 71753 (870) 234-7000 07/14/2011 08/12/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Pattern Minimal harm or potential for actual
harm

Page 2656 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD
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MAGNOLIA AR 71753 (870) 234-7000 07/14/2011 08/12/2011

MAGNOLIA AR 71753 (870) 234-7000 07/14/2011 08/12/2011

MAGNOLIA AR 71753 (870) 234-7000 07/31/2009 08/24/2009

MAGNOLIA AR 71753 (870) 234-7000 06/25/2010 07/19/2010

MAGNOLIA AR 71753 (870) 234-7000 06/25/2010 07/19/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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infections and restore normal
bladder function.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD
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MAGNOLIA AR 71753 (870) 234-7000 07/31/2009 08/24/2009

MAGNOLIA AR 71753 (870) 234-7000 06/25/2010 07/19/2010

MAGNOLIA AR 71753 (870) 234-7000 06/25/2010 07/19/2010

MAGNOLIA AR 71753 (870) 234-7000 06/25/2010 07/19/2010

MAGNOLIA AR 71753 (870) 234-7000 07/12/2011 08/08/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Pattern Minimal harm or potential for actual
harm
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045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD
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MAGNOLIA AR 71753 (870) 234-7000 07/14/2011 08/12/2011

MAGNOLIA AR 71753 (870) 234-7000 07/14/2011 08/12/2011

MAGNOLIA AR 71753 (870) 234-7000 07/14/2011 08/12/2011

MAGNOLIA AR 71753 (870) 234-7000 07/31/2009 08/24/2009

MAGNOLIA AR 71753 (870) 234-7000 07/31/2009 08/24/2009

MAGNOLIA AR 71753 (870) 234-7000 06/23/2010 07/19/2010

MAGNOLIA AR 71753 (870) 234-7000 06/25/2010 07/19/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Page 2667 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



alarm or smoke detectors.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045135 MAGNOLIA HEALTH & REHABILITATION 2642 NORTH DUDNEY
ROAD

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST
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MAGNOLIA AR 71753 (870) 234-7000 07/14/2011 08/12/2011

MAGNOLIA AR 71753 (870) 234-7000 07/14/2011 08/12/2011

VAN BUREN AR 72956 (479) 474-5276 08/19/2009 09/18/2009

VAN BUREN AR 72956 (479) 474-5276 08/21/2009 09/18/2009

VAN BUREN AR 72956 (479) 474-5276 07/23/2010 08/22/2010

VAN BUREN AR 72956 (479) 474-5276 07/08/2011 07/08/2011

VAN BUREN AR 72956 (479) 474-5276 07/08/2011 08/07/2011

VAN BUREN AR 72956 (479) 474-5276 08/21/2009 09/18/2009

VAN BUREN AR 72956 (479) 474-5276 07/23/2010 07/23/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Widespread Potential for minimal harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Widespread Potential for minimal harm
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045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST
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VAN BUREN AR 72956 (479) 474-5276 07/23/2010 08/22/2010

VAN BUREN AR 72956 (479) 474-5276 07/23/2010 08/22/2010

VAN BUREN AR 72956 (479) 474-5276 07/08/2011 08/07/2011

VAN BUREN AR 72956 (479) 474-5276 07/08/2011 09/06/2011

VAN BUREN AR 72956 (479) 474-5276 07/08/2011 09/06/2011

VAN BUREN AR 72956 (479) 474-5276 07/08/2011 08/07/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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plan.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,

Pattern Minimal harm or potential for actual
harm
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045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND 228 POINTER TRAIL
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VAN BUREN AR 72956 (479) 474-5276 07/08/2011 08/07/2011

VAN BUREN AR 72956 (479) 474-5276 07/08/2011 08/07/2011

VAN BUREN AR 72956 (479) 474-5276 08/19/2009 09/18/2009

VAN BUREN AR 72956 (479) 474-5276 08/21/2009 09/18/2009

VAN BUREN AR 72956 (479) 474-5276 08/21/2009 09/18/2009

VAN BUREN AR 72956 (479) 474-5276 08/21/2009 09/18/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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etc.)  that affect the resident.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication Pattern Minimal harm or potential for actual
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REHABILITATION, LLC WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

045138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST
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VAN BUREN AR 72956 (479) 474-5276 07/23/2010 08/22/2010

VAN BUREN AR 72956 (479) 474-5276 07/23/2010 08/22/2010

VAN BUREN AR 72956 (479) 474-5276 07/23/2010 07/23/2010

VAN BUREN AR 72956 (479) 474-5276 06/21/2011 08/07/2011

VAN BUREN AR 72956 (479) 474-5276 06/21/2011 08/07/2011

VAN BUREN AR 72956 (479) 474-5276 07/08/2011 08/07/2011

VAN BUREN AR 72956 (479) 474-5276 07/08/2011 08/07/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Isolated Minimal harm or potential for actual
harm
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045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE
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MCGEHEE AR 71654 (870) 222-5450 07/22/2010 08/20/2010

MCGEHEE AR 71654 (870) 222-5450 07/22/2010 08/20/2010

MCGEHEE AR 71654 (870) 222-5450 09/30/2011 11/01/2011

MCGEHEE AR 71654 (870) 222-5450 09/30/2011 11/01/2011

MCGEHEE AR 71654 (870) 222-5450 09/30/2011 11/01/2011

MCGEHEE AR 71654 (870) 222-5450 07/21/2010 08/20/2010

MCGEHEE AR 71654 (870) 222-5450 07/22/2010 08/20/2010

MCGEHEE AR 71654 (870) 222-5450 07/22/2010 08/20/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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cooked, and at the right
temperature.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability

Pattern Minimal harm or potential for actual
harm
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045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE
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MCGEHEE AR 71654 (870) 222-5450 09/27/2011 Not Available

MCGEHEE AR 71654 (870) 222-5450 06/25/2009 08/07/2009

MCGEHEE AR 71654 (870) 222-5450 06/25/2009 Not Available

MCGEHEE AR 71654 (870) 222-5450 06/25/2009 07/17/2009

MCGEHEE AR 71654 (870) 222-5450 07/22/2010 08/20/2010

MCGEHEE AR 71654 (870) 222-5450 06/25/2009 08/07/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies
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continue, but improve the ability
to care for themselves.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm
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045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045139 SOUTHERN HERITAGE HEALTH AND
REHABILITATION, LLC

700 MARK DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE
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MCGEHEE AR 71654 (870) 222-5450 06/25/2009 07/17/2009

MCGEHEE AR 71654 (870) 222-5450 07/22/2010 08/20/2010

MCGEHEE AR 71654 (870) 222-5450 09/30/2011 11/01/2011

MCGEHEE AR 71654 (870) 222-5450 09/30/2011 11/01/2011

MCGEHEE AR 71654 (870) 222-5450 06/25/2009 07/17/2009

MCGEHEE AR 71654 (870) 222-5450 06/25/2009 07/17/2009

SEARCY AR 72143 (501) 268-6188 12/04/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 12/04/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 11/11/2010 12/11/2010
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE
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SEARCY AR 72143 (501) 268-6188 11/11/2010 01/12/2011

SEARCY AR 72143 (501) 268-6188 11/11/2010 12/11/2010

SEARCY AR 72143 (501) 268-6188 11/11/2010 12/11/2010

SEARCY AR 72143 (501) 268-6188 11/11/2010 01/12/2011

SEARCY AR 72143 (501) 268-6188 10/27/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/27/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Minimal harm or potential for actual
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045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

Page 2701 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



SEARCY AR 72143 (501) 268-6188 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 12/04/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 12/04/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 11/08/2010 12/11/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Pattern Minimal harm or potential for actual
harm
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045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE
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SEARCY AR 72143 (501) 268-6188 11/11/2010 12/11/2010

SEARCY AR 72143 (501) 268-6188 11/11/2010 01/12/2011

SEARCY AR 72143 (501) 268-6188 11/11/2010 12/11/2010

SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 12/01/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 12/01/2009 12/31/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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alarm or smoke detectors.

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Widespread Minimal harm or potential for actual
harm
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045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE
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SEARCY AR 72143 (501) 268-6188 12/04/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 11/11/2010 01/12/2011

SEARCY AR 72143 (501) 268-6188 11/11/2010 12/11/2010

SEARCY AR 72143 (501) 268-6188 10/27/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/27/2011 11/27/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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all times.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE
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SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 12/01/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 12/01/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 12/01/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 12/04/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 12/04/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 12/04/2009 12/31/2009
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Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE
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SEARCY AR 72143 (501) 268-6188 12/04/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 12/04/2009 12/31/2009

SEARCY AR 72143 (501) 268-6188 11/08/2010 12/11/2010

SEARCY AR 72143 (501) 268-6188 11/11/2010 12/11/2010

SEARCY AR 72143 (501) 268-6188 11/11/2010 12/11/2010

SEARCY AR 72143 (501) 268-6188 11/11/2010 12/11/2010

SEARCY AR 72143 (501) 268-6188 11/11/2010 12/11/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 2719 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Actual harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE
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SEARCY AR 72143 (501) 268-6188 11/11/2010 12/11/2010

SEARCY AR 72143 (501) 268-6188 11/11/2010 12/11/2010

SEARCY AR 72143 (501) 268-6188 10/27/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Page 2723 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045140 SEARCY HEALTHCARE CENTER 1205 SKYLINE DRIVE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE
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SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

SEARCY AR 72143 (501) 268-6188 10/28/2011 11/27/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/27/2009 08/23/2009

HOT SPRINGS AR 71901 (501) 623-3781 05/10/2010 06/13/2010

HOT SPRINGS AR 71901 (501) 623-3781 05/14/2010 06/13/2010

HOT SPRINGS AR 71901 (501) 623-3781 07/26/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies
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wrong time) to less than 5%.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm
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045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE
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HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/27/2009 08/23/2009

HOT SPRINGS AR 71901 (501) 623-3781 05/10/2010 06/13/2010

HOT SPRINGS AR 71901 (501) 623-3781 05/10/2010 06/13/2010

HOT SPRINGS AR 71901 (501) 623-3781 05/10/2010 06/13/2010

HOT SPRINGS AR 71901 (501) 623-3781 05/10/2010 06/13/2010

HOT SPRINGS AR 71901 (501) 623-3781 07/26/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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REHABILITATION, LLC

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE
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HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/24/2009 08/23/2009

HOT SPRINGS AR 71901 (501) 623-3781 05/10/2010 06/13/2010

HOT SPRINGS AR 71901 (501) 623-3781 05/10/2010 06/13/2010

HOT SPRINGS AR 71901 (501) 623-3781 05/14/2010 06/13/2010

HOT SPRINGS AR 71901 (501) 623-3781 05/14/2010 06/13/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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maintenance services. harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND 1401 PARK AVENUE
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HOT SPRINGS AR 71901 (501) 623-3781 07/26/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 05/10/2010 06/13/2010

HOT SPRINGS AR 71901 (501) 623-3781 05/10/2010 06/13/2010
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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supervision to prevent avoidable
accidents.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring Widespread Immediate jeopardy to resident health or

Page 2740 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



REHABILITATION, LLC

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045142 CANYON SPRINGS HEALTH AND
REHABILITATION, LLC

1401 PARK AVENUE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE
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HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

HOT SPRINGS AR 71901 (501) 623-3781 07/30/2011 08/29/2011

BELLA VISTA AR 72714 (479) 855-3735 10/08/2009 11/06/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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and equipment. safety

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm
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045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE
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BELLA VISTA AR 72714 (479) 855-3735 10/08/2009 11/06/2009

BELLA VISTA AR 72714 (479) 855-3735 11/17/2010 12/18/2010

BELLA VISTA AR 72714 (479) 855-3735 11/17/2010 12/17/2010

BELLA VISTA AR 72714 (479) 855-3735 11/17/2010 12/15/2010

BELLA VISTA AR 72714 (479) 855-3735 11/17/2010 12/06/2010

BELLA VISTA AR 72714 (479) 855-3735 11/18/2010 12/10/2010

BELLA VISTA AR 72714 (479) 855-3735 10/26/2011 11/25/2011

BELLA VISTA AR 72714 (479) 855-3735 10/26/2011 11/25/2011

BELLA VISTA AR 72714 (479) 855-3735 10/28/2011 11/25/2011

BELLA VISTA AR 72714 (479) 855-3735 10/08/2009 11/06/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm
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045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE
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BELLA VISTA AR 72714 (479) 855-3735 10/08/2009 11/06/2009

BELLA VISTA AR 72714 (479) 855-3735 11/17/2010 12/15/2010

BELLA VISTA AR 72714 (479) 855-3735 11/17/2010 12/18/2010

BELLA VISTA AR 72714 (479) 855-3735 10/08/2009 11/06/2009

BELLA VISTA AR 72714 (479) 855-3735 11/17/2010 12/15/2010

BELLA VISTA AR 72714 (479) 855-3735 11/17/2010 12/18/2010

BELLA VISTA AR 72714 (479) 855-3735 11/17/2010 12/15/2010

BELLA VISTA AR 72714 (479) 855-3735 10/06/2009 11/06/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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hygiene.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045143 CONCORDIA HEALTH & REHAB, LLC 7 PROFESSIONAL
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE
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BELLA VISTA AR 72714 (479) 855-3735 10/08/2009 11/06/2009

BELLA VISTA AR 72714 (479) 855-3735 10/08/2009 11/06/2009

BELLA VISTA AR 72714 (479) 855-3735 10/08/2009 11/06/2009

BELLA VISTA AR 72714 (479) 855-3735 11/17/2010 12/15/2010

BELLA VISTA AR 72714 (479) 855-3735 10/28/2011 11/25/2011

BELLA VISTA AR 72714 (479) 855-3735 10/28/2011 11/25/2011

BELLA VISTA AR 72714 (479) 855-3735 10/28/2011 11/25/2011

HORSESHOE
BEND

AR 72512 (870) 670-5134 01/25/2010 03/26/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE
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HORSESHOE
BEND

AR 72512 (870) 670-5134 01/27/2010 02/28/2010

HORSESHOE
BEND

AR 72512 (870) 670-5134 01/27/2010 02/28/2010

HORSESHOE
BEND

AR 72512 (870) 670-5134 01/27/2010 02/28/2010

HORSESHOE
BEND

AR 72512 (870) 670-5134 01/27/2010 02/28/2010

HORSESHOE
BEND

AR 72512 (870) 670-5134 02/28/2011 03/18/2011

HORSESHOE
BEND

AR 72512 (870) 670-5134 03/04/2011 03/18/2011

HORSESHOE
BEND

AR 72512 (870) 670-5134 02/07/2012 03/02/2012

HORSESHOE
BEND

AR 72512 (870) 670-5134 02/10/2012 03/08/2012
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE
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HORSESHOE
BEND

AR 72512 (870) 670-5134 02/10/2012 03/08/2012

HORSESHOE
BEND

AR 72512 (870) 670-5134 02/10/2012 03/08/2012

HORSESHOE
BEND

AR 72512 (870) 670-5134 01/25/2010 02/28/2010

HORSESHOE
BEND

AR 72512 (870) 670-5134 01/27/2010 02/28/2010

HORSESHOE
BEND

AR 72512 (870) 670-5134 01/27/2010 02/28/2010

HORSESHOE
BEND

AR 72512 (870) 670-5134 02/28/2011 03/18/2011

HORSESHOE
BEND

AR 72512 (870) 670-5134 02/07/2012 03/11/2012

HORSESHOE
BEND

AR 72512 (870) 670-5134 01/27/2010 02/28/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies
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confidential.

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Pattern Minimal harm or potential for actual
harm
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DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE
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BEND

HORSESHOE
BEND

AR 72512 (870) 670-5134 01/27/2010 02/28/2010

HORSESHOE
BEND

AR 72512 (870) 670-5134 02/28/2011 03/29/2011

HORSESHOE
BEND

AR 72512 (870) 670-5134 02/28/2011 03/18/2011

HORSESHOE
BEND

AR 72512 (870) 670-5134 02/10/2012 03/09/2012

HORSESHOE
BEND

AR 72512 (870) 670-5134 01/25/2010 02/28/2010

HORSESHOE
BEND

AR 72512 (870) 670-5134 01/27/2010 02/28/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Page 2768 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045144 CROWNPOINT HEALTH & REHAB CENTER 1203 SOUTH BEND
DRIVE

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET
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HORSESHOE
BEND

AR 72512 (870) 670-5134 01/27/2010 02/28/2010

HORSESHOE
BEND

AR 72512 (870) 670-5134 01/27/2010 02/28/2010

HORSESHOE
BEND

AR 72512 (870) 670-5134 02/28/2011 03/18/2011

HORSESHOE
BEND

AR 72512 (870) 670-5134 03/04/2011 03/18/2011

HORSESHOE
BEND

AR 72512 (870) 670-5134 02/10/2012 03/08/2012

HORSESHOE
BEND

AR 72512 (870) 670-5134 02/10/2012 03/08/2012

HORSESHOE
BEND

AR 72512 (870) 670-5134 02/10/2012 03/08/2012

HORSESHOE
BEND

AR 72512 (870) 670-5134 02/10/2012 03/09/2012

BATESVILLE AR 72501 (870) 262-1235 03/24/2010 06/21/2010

BATESVILLE AR 72501 (870) 262-1235 03/25/2010 06/21/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Pattern Minimal harm or potential for actual
harm
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RECUPERATION CENTER STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

Page 2773 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BATESVILLE AR 72501 (870) 262-1235 05/03/2011 07/22/2011

BATESVILLE AR 72501 (870) 262-1235 05/03/2011 07/22/2011

BATESVILLE AR 72501 (870) 262-1235 05/03/2011 07/22/2011

BATESVILLE AR 72501 (870) 262-1235 03/26/2012 04/20/2012

BATESVILLE AR 72501 (870) 262-1235 03/26/2012 04/17/2012

BATESVILLE AR 72501 (870) 262-1235 05/03/2011 07/22/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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according to each resident's
written plan of care.

harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Actual harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm
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045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET
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BATESVILLE AR 72501 (870) 262-1235 03/26/2012 04/20/2012

BATESVILLE AR 72501 (870) 262-1235 03/26/2012 05/31/2012

BATESVILLE AR 72501 (870) 262-1235 03/24/2010 06/21/2010

BATESVILLE AR 72501 (870) 262-1235 03/24/2010 06/21/2010

BATESVILLE AR 72501 (870) 262-1235 03/25/2010 06/21/2010

BATESVILLE AR 72501 (870) 262-1235 03/25/2010 06/21/2010

BATESVILLE AR 72501 (870) 262-1235 05/03/2011 07/22/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Ensure that all full-time nurse
aids employed for more than 4
months are fully trained and
competent to provide nursing and
nursing-related services, as
defined by Federal requirements.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm
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045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET

045145 WHITE RIVER MEDICAL CENTER
RECUPERATION CENTER

1710 HARRISON
STREET
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BATESVILLE AR 72501 (870) 262-1235 03/25/2010 06/21/2010

BATESVILLE AR 72501 (870) 262-1235 03/25/2010 06/21/2010

BATESVILLE AR 72501 (870) 262-1235 03/25/2010 06/21/2010

BATESVILLE AR 72501 (870) 262-1235 05/03/2011 07/22/2011

BATESVILLE AR 72501 (870) 262-1235 05/03/2011 07/22/2011

BATESVILLE AR 72501 (870) 262-1235 05/03/2011 07/22/2011

BATESVILLE AR 72501 (870) 262-1235 03/20/2012 04/17/2012

BATESVILLE AR 72501 (870) 262-1235 03/26/2012 05/01/2012

BATESVILLE AR 72501 (870) 262-1235 03/26/2012 05/31/2012
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Immediate jeopardy to resident health or
safety

Give residents proper treatment
to prevent new bed (pressure)

Pattern Immediate jeopardy to resident health or
safety
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RECUPERATION CENTER STREET

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST
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MOUNTAIN VIEW AR 72560 (870) 269-5835 06/25/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/29/2011 08/28/2011

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/29/2011 08/28/2011

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/31/2009 08/30/2009

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/31/2009 08/30/2009

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/31/2009 08/30/2009

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/31/2009 08/30/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

safety

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Pattern Minimal harm or potential for actual
harm
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045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST
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MOUNTAIN VIEW AR 72560 (870) 269-5835 06/23/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 06/25/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 06/25/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/29/2009 08/30/2009

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/29/2009 Not Available

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/31/2009 08/30/2009

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/31/2009 08/30/2009
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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sores or heal existing bed sores.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST
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MOUNTAIN VIEW AR 72560 (870) 269-5835 07/31/2009 08/30/2009

MOUNTAIN VIEW AR 72560 (870) 269-5835 06/23/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 06/23/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 06/25/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 06/25/2010 07/25/2010
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST
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MOUNTAIN VIEW AR 72560 (870) 269-5835 06/25/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/28/2011 08/28/2011

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/29/2011 08/28/2011

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/31/2009 08/30/2009

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/31/2009 08/30/2009

Page 2798 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Pattern Minimal harm or potential for actual
harm
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045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST
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MOUNTAIN VIEW AR 72560 (870) 269-5835 06/25/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 06/25/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/29/2011 08/28/2011

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/29/2011 08/28/2011

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/29/2009 08/30/2009

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/31/2009 08/30/2009

Page 2802 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm
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045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST
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MOUNTAIN VIEW AR 72560 (870) 269-5835 06/23/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 06/23/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 06/25/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 06/25/2010 07/25/2010

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/28/2011 08/28/2011

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/28/2011 08/28/2011

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/28/2011 07/28/2011

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/29/2011 08/28/2011

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/29/2011 08/28/2011

MOUNTAIN VIEW AR 72560 (870) 269-5835 07/29/2011 08/28/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER

045146 STONE COUNTY NURSING AND
REHABILITATION CENTER

706 OAK GROVE ST

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE
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MOUNTAIN VIEW AR 72560 (870) 269-5835 07/29/2011 08/28/2011

MORRILTON AR 72110 (501) 354-4585 11/30/2009 01/03/2010

MORRILTON AR 72110 (501) 354-4585 12/04/2009 01/03/2010

MORRILTON AR 72110 (501) 354-4585 02/17/2012 02/24/2012

MORRILTON AR 72110 (501) 354-4585 02/17/2012 02/24/2012

MORRILTON AR 72110 (501) 354-4585 02/17/2012 02/24/2012

MORRILTON AR 72110 (501) 354-4585 11/30/2009 01/03/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm
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045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE
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MORRILTON AR 72110 (501) 354-4585 01/14/2011 01/29/2011

MORRILTON AR 72110 (501) 354-4585 02/17/2012 02/24/2012

MORRILTON AR 72110 (501) 354-4585 02/17/2012 03/12/2012

MORRILTON AR 72110 (501) 354-4585 11/30/2009 01/03/2010

MORRILTON AR 72110 (501) 354-4585 11/30/2009 01/03/2010

MORRILTON AR 72110 (501) 354-4585 12/04/2009 01/03/2010

MORRILTON AR 72110 (501) 354-4585 01/12/2011 02/11/2011

MORRILTON AR 72110 (501) 354-4585 01/14/2011 01/29/2011
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Pattern Minimal harm or potential for actual
harm
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045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045147 BROOKRIDGE COVE REHABILITATION AND
CARE  CENTER

1000 BROOKRIDGE
LANE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE
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MORRILTON AR 72110 (501) 354-4585 11/30/2009 01/03/2010

MORRILTON AR 72110 (501) 354-4585 11/30/2009 01/03/2010

MORRILTON AR 72110 (501) 354-4585 12/04/2009 01/03/2010

MORRILTON AR 72110 (501) 354-4585 01/14/2011 02/11/2011

MORRILTON AR 72110 (501) 354-4585 02/17/2012 03/12/2012

CAVE CITY AR 72521 (870) 283-5313 02/26/2010 03/26/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a Isolated Minimal harm or potential for actual
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045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE
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CAVE CITY AR 72521 (870) 283-5313 04/10/2011 05/05/2011

CAVE CITY AR 72521 (870) 283-5313 04/10/2011 05/05/2011

CAVE CITY AR 72521 (870) 283-5313 04/10/2011 05/13/2011

CAVE CITY AR 72521 (870) 283-5313 04/13/2011 05/13/2011

CAVE CITY AR 72521 (870) 283-5313 04/13/2011 05/13/2011

CAVE CITY AR 72521 (870) 283-5313 04/13/2011 05/04/2011

CAVE CITY AR 72521 (870) 283-5313 02/16/2012 03/15/2012
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE
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CAVE CITY AR 72521 (870) 283-5313 02/17/2012 03/15/2012

CAVE CITY AR 72521 (870) 283-5313 02/17/2012 03/15/2012

CAVE CITY AR 72521 (870) 283-5313 02/26/2010 03/26/2010

CAVE CITY AR 72521 (870) 283-5313 04/10/2011 05/05/2011

CAVE CITY AR 72521 (870) 283-5313 04/10/2011 05/05/2011

CAVE CITY AR 72521 (870) 283-5313 02/16/2012 03/15/2012

CAVE CITY AR 72521 (870) 283-5313 02/17/2012 03/16/2012
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE
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CAVE CITY AR 72521 (870) 283-5313 02/17/2012 03/13/2012

CAVE CITY AR 72521 (870) 283-5313 02/26/2010 03/26/2010

CAVE CITY AR 72521 (870) 283-5313 04/10/2011 05/13/2011

CAVE CITY AR 72521 (870) 283-5313 04/13/2011 04/30/2011

CAVE CITY AR 72521 (870) 283-5313 04/13/2011 05/06/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been

Pattern Minimal harm or potential for actual
harm
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045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE
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CAVE CITY AR 72521 (870) 283-5313 02/17/2012 03/15/2012

CAVE CITY AR 72521 (870) 283-5313 02/26/2010 03/26/2010

CAVE CITY AR 72521 (870) 283-5313 02/26/2010 03/26/2010

CAVE CITY AR 72521 (870) 283-5313 04/10/2011 04/28/2011

CAVE CITY AR 72521 (870) 283-5313 04/10/2011 06/17/2011

CAVE CITY AR 72521 (870) 283-5313 04/10/2011 05/13/2011

CAVE CITY AR 72521 (870) 283-5313 04/13/2011 05/13/2011

CAVE CITY AR 72521 (870) 283-5313 04/13/2011 05/13/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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planned for the resident and
followed.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045148 CAVE CITY NURSING HOME, INC 442 TAYLOR CIRCLE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE
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CAVE CITY AR 72521 (870) 283-5313 04/13/2011 04/30/2011

CAVE CITY AR 72521 (870) 283-5313 02/17/2012 03/12/2012

CAVE CITY AR 72521 (870) 283-5313 02/17/2012 03/15/2012

MORRILTON AR 72110 (501) 354-4647 12/11/2009 01/10/2010

MORRILTON AR 72110 (501) 354-4647 01/14/2011 02/11/2011

MORRILTON AR 72110 (501) 354-4647 01/14/2011 02/11/2011

MORRILTON AR 72110 (501) 354-4647 12/08/2009 01/10/2010

MORRILTON AR 72110 (501) 354-4647 12/11/2009 01/10/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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controls and keeps infection from
spreading.

harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE # 12 HOSPITAL DRIVE
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MORRILTON AR 72110 (501) 354-4647 12/11/2009 01/10/2010

MORRILTON AR 72110 (501) 354-4647 12/11/2009 01/10/2010

MORRILTON AR 72110 (501) 354-4647 01/14/2011 02/11/2011

MORRILTON AR 72110 (501) 354-4647 01/14/2011 02/11/2011

MORRILTON AR 72110 (501) 354-4647 12/16/2011 01/15/2012

MORRILTON AR 72110 (501) 354-4647 12/11/2009 01/10/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a Pattern Minimal harm or potential for actual
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CENTER

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN
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MORRILTON AR 72110 (501) 354-4647 12/11/2009 01/10/2010

MORRILTON AR 72110 (501) 354-4647 12/16/2011 02/26/2012

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 06/24/2011

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 06/24/2011

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 06/24/2011

WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm
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045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN
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WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 02/19/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 03/30/2011 05/01/2011

WALNUT RIDGE AR 72476 (870) 886-9022 03/30/2011 05/01/2011

WALNUT RIDGE AR 72476 (870) 886-9022 01/09/2009 01/30/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm

Page 2852 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING & 1500 WEST MAIN
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WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 03/30/2011 05/01/2011

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 05/01/2011

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 05/01/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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ulcers) and help restore eating
skills, if possible.

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent Pattern Minimal harm or potential for actual
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REHABILITATION CENTER

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN
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WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 04/01/2011

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 05/01/2011

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 05/01/2011

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 05/01/2011

WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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mistreatment, neglect, or abuse
of residents or theft of resident
property.

harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN
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WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 02/19/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 05/01/2011

WALNUT RIDGE AR 72476 (870) 886-9022 01/09/2009 01/30/2009

WALNUT RIDGE AR 72476 (870) 886-9022 01/09/2009 01/30/2009

WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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professional standards of quality.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN

045151 WALNUT RIDGE NURSING &
REHABILITATION CENTER

1500 WEST MAIN
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WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 02/13/2010 03/12/2010

WALNUT RIDGE AR 72476 (870) 886-9022 03/30/2011 05/01/2011

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 05/01/2011

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 05/01/2011

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 06/24/2011

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 06/24/2011

WALNUT RIDGE AR 72476 (870) 886-9022 04/01/2011 05/01/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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resident.

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY
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FAIRFIELD BAY AR 72088 (501) 884-3210 04/24/2009 05/24/2009

FAIRFIELD BAY AR 72088 (501) 884-3210 04/24/2009 05/24/2009

FAIRFIELD BAY AR 72088 (501) 884-3210 04/24/2009 05/24/2009

FAIRFIELD BAY AR 72088 (501) 884-3210 04/08/2010 04/25/2010

FAIRFIELD BAY AR 72088 (501) 884-3210 05/27/2011 06/20/2011

FAIRFIELD BAY AR 72088 (501) 884-3210 04/24/2009 05/24/2009

FAIRFIELD BAY AR 72088 (501) 884-3210 04/24/2009 05/24/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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spreading.

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Pattern Minimal harm or potential for actual
harm
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045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY
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FAIRFIELD BAY AR 72088 (501) 884-3210 04/24/2009 04/24/2009

FAIRFIELD BAY AR 72088 (501) 884-3210 04/08/2010 04/25/2010

FAIRFIELD BAY AR 72088 (501) 884-3210 04/08/2010 04/25/2010

FAIRFIELD BAY AR 72088 (501) 884-3210 04/24/2009 05/24/2009

FAIRFIELD BAY AR 72088 (501) 884-3210 04/24/2009 05/24/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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achieve highest well being.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Potential for minimal harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm
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045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY

045153 INDIAN ROCK VILLAGE HEALTH CENTER 265 DAVE CREEK
PARKWAY
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FAIRFIELD BAY AR 72088 (501) 884-3210 04/24/2009 05/24/2009

FAIRFIELD BAY AR 72088 (501) 884-3210 05/27/2011 06/20/2011

FAIRFIELD BAY AR 72088 (501) 884-3210 04/24/2009 04/24/2009

FAIRFIELD BAY AR 72088 (501) 884-3210 04/24/2009 05/24/2009

FAIRFIELD BAY AR 72088 (501) 884-3210 04/27/2009 05/24/2009

FAIRFIELD BAY AR 72088 (501) 884-3210 04/08/2010 04/25/2010

FAIRFIELD BAY AR 72088 (501) 884-3210 05/27/2011 06/20/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND 66 OZBIRN LANE
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ASH FLAT AR 72513 (870) 994-2341 11/04/2011 11/30/2011

ASH FLAT AR 72513 (870) 994-2341 11/04/2011 11/30/2011

ASH FLAT AR 72513 (870) 994-2341 08/21/2009 09/13/2009

ASH FLAT AR 72513 (870) 994-2341 08/21/2009 09/13/2009

ASH FLAT AR 72513 (870) 994-2341 08/21/2009 09/13/2009

ASH FLAT AR 72513 (870) 994-2341 11/04/2011 11/30/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need Pattern Minimal harm or potential for actual
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REHABILITATION CENTER

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND 66 OZBIRN LANE
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ASH FLAT AR 72513 (870) 994-2341 11/04/2011 11/30/2011

ASH FLAT AR 72513 (870) 994-2341 08/21/2009 09/13/2009

ASH FLAT AR 72513 (870) 994-2341 08/21/2009 09/13/2009

ASH FLAT AR 72513 (870) 994-2341 08/21/2009 09/13/2009

ASH FLAT AR 72513 (870) 994-2341 10/01/2010 10/20/2010

ASH FLAT AR 72513 (870) 994-2341 10/01/2010 10/20/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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total help with eating/drinking,
grooming and personal and oral
hygiene.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's Pattern Minimal harm or potential for actual
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REHABILITATION CENTER

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE
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ASH FLAT AR 72513 (870) 994-2341 11/02/2011 11/30/2011

ASH FLAT AR 72513 (870) 994-2341 08/21/2009 09/13/2009

ASH FLAT AR 72513 (870) 994-2341 08/21/2009 09/13/2009

ASH FLAT AR 72513 (870) 994-2341 08/21/2009 09/13/2009

ASH FLAT AR 72513 (870) 994-2341 08/21/2009 09/13/2009

ASH FLAT AR 72513 (870) 994-2341 10/01/2010 10/20/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm
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045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045155 ASH FLAT HEALTHCARE AND
REHABILITATION CENTER

66 OZBIRN LANE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

Page 2893 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



ASH FLAT AR 72513 (870) 994-2341 10/01/2010 10/20/2010

ASH FLAT AR 72513 (870) 994-2341 10/01/2010 10/20/2010

ASH FLAT AR 72513 (870) 994-2341 11/02/2011 11/30/2011

ASH FLAT AR 72513 (870) 994-2341 11/04/2011 11/30/2011

WYNNE AR 72396 (870) 238-4400 05/01/2009 05/29/2009

WYNNE AR 72396 (870) 238-4400 05/01/2009 05/29/2009

WYNNE AR 72396 (870) 238-4400 05/01/2009 05/29/2009

WYNNE AR 72396 (870) 238-4400 05/24/2011 06/23/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE
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WYNNE AR 72396 (870) 238-4400 05/27/2011 06/23/2011

WYNNE AR 72396 (870) 238-4400 05/01/2009 05/29/2009

WYNNE AR 72396 (870) 238-4400 05/01/2009 05/29/2009

WYNNE AR 72396 (870) 238-4400 05/04/2009 05/29/2009

WYNNE AR 72396 (870) 238-4400 04/22/2010 05/22/2010

WYNNE AR 72396 (870) 238-4400 05/24/2011 06/23/2011

WYNNE AR 72396 (870) 238-4400 05/27/2011 06/23/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm
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045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045157 RIVER RIDGE REHABILITATION AND CARE
CENTER

1100 EAST MARTIN
DRIVE

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD
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WYNNE AR 72396 (870) 238-4400 05/01/2009 05/29/2009

WYNNE AR 72396 (870) 238-4400 05/24/2011 06/23/2011

WYNNE AR 72396 (870) 238-4400 05/27/2011 06/23/2011

WYNNE AR 72396 (870) 238-4400 05/27/2011 06/23/2011

HEBER SPRINGS AR 72543 (501) 362-8137 01/15/2009 02/14/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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accidents.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND 1040 WEDDINGFORD
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HEBER SPRINGS AR 72543 (501) 362-8137 02/12/2010 03/14/2010

HEBER SPRINGS AR 72543 (501) 362-8137 02/12/2010 03/14/2010

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 06/20/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 04/29/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 06/20/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 06/20/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 04/29/2011
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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REHABILITATION, LLC RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD
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HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 04/29/2011

HEBER SPRINGS AR 72543 (501) 362-8137 02/12/2010 03/14/2010

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 03/31/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 04/29/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 04/29/2011

HEBER SPRINGS AR 72543 (501) 362-8137 01/15/2009 02/14/2009

HEBER SPRINGS AR 72543 (501) 362-8137 02/12/2010 03/14/2010

HEBER SPRINGS AR 72543 (501) 362-8137 02/12/2010 03/14/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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safe and clean way. harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Pattern Minimal harm or potential for actual
harm
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045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD
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HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 04/29/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 06/20/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 06/20/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 04/29/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 06/20/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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is managed and monitored to
achieve highest well being.

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm
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045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD
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HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 06/20/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 04/29/2011

HEBER SPRINGS AR 72543 (501) 362-8137 02/12/2010 03/14/2010

HEBER SPRINGS AR 72543 (501) 362-8137 02/12/2010 03/14/2010

HEBER SPRINGS AR 72543 (501) 362-8137 02/12/2010 03/14/2010

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 06/20/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 04/29/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 04/29/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 06/20/2011
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Immediate jeopardy to resident health or
safety

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well

Pattern Minimal harm or potential for actual
harm
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045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE
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HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 04/29/2011

HEBER SPRINGS AR 72543 (501) 362-8137 03/31/2011 04/29/2011

MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 11/15/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 11/15/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 12/03/2010 12/24/2010

MOUNTAIN HOME AR 72653 (870) 425-6316 12/03/2010 12/24/2010

MOUNTAIN HOME AR 72653 (870) 425-6316 12/03/2010 12/24/2010

MOUNTAIN HOME AR 72653 (870) 425-6316 11/18/2011 12/02/2011

Page 2922 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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maximizes the resident's well
being.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE
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MOUNTAIN HOME AR 72653 (870) 425-6316 10/13/2009 11/15/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 11/15/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 11/15/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 12/03/2010 12/24/2010

MOUNTAIN HOME AR 72653 (870) 425-6316 12/03/2010 12/24/2010

MOUNTAIN HOME AR 72653 (870) 425-6316 11/18/2011 12/02/2011
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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increase range of motion.

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care

Pattern Minimal harm or potential for actual
harm
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045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER, 1100 PINE TREE LANE

Page 2929 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MOUNTAIN HOME AR 72653 (870) 425-6316 11/18/2011 12/02/2011

MOUNTAIN HOME AR 72653 (870) 425-6316 11/18/2011 12/02/2011

MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 10/16/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 11/15/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 11/15/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 12/03/2010 12/24/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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plan.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the Pattern Minimal harm or potential for actual
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INC

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER, 1100 PINE TREE LANE
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MOUNTAIN HOME AR 72653 (870) 425-6316 12/03/2010 12/24/2010

MOUNTAIN HOME AR 72653 (870) 425-6316 11/16/2011 Not Available

MOUNTAIN HOME AR 72653 (870) 425-6316 11/18/2011 12/02/2011

MOUNTAIN HOME AR 72653 (870) 425-6316 10/13/2009 11/15/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 11/15/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 11/15/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 11/15/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 11/15/2009
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Pattern Minimal harm or potential for actual
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045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE
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MOUNTAIN HOME AR 72653 (870) 425-6316 11/15/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 11/15/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 10/16/2009 10/16/2009

MOUNTAIN HOME AR 72653 (870) 425-6316 12/03/2010 12/24/2010

MOUNTAIN HOME AR 72653 (870) 425-6316 12/03/2010 12/24/2010

MOUNTAIN HOME AR 72653 (870) 425-6316 12/03/2010 12/24/2010

MOUNTAIN HOME AR 72653 (870) 425-6316 11/18/2011 12/02/2011

MOUNTAIN HOME AR 72653 (870) 425-6316 11/18/2011 12/02/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Potential for minimal harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Pattern Minimal harm or potential for actual
harm
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045163 PINE LANE THERAPY AND LIVING CENTER,
INC

1100 PINE TREE LANE

045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY

045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY

045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY
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MOUNTAIN HOME AR 72653 (870) 425-6316 11/18/2011 12/02/2011

STAR CITY AR 71667 (870) 628-4295 04/22/2010 05/22/2010

STAR CITY AR 71667 (870) 628-4295 01/06/2011 02/05/2011

STAR CITY AR 71667 (870) 628-4295 02/17/2012 03/15/2012
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm
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045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY

045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY

045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY

045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY

045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY

045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY

045165 LINCOLN HEIGHTS HEALTHCARE 505 EAST VICTORY
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STAR CITY AR 71667 (870) 628-4295 04/22/2010 05/22/2010

STAR CITY AR 71667 (870) 628-4295 04/22/2010 05/22/2010

STAR CITY AR 71667 (870) 628-4295 04/22/2010 05/22/2010

STAR CITY AR 71667 (870) 628-4295 04/22/2010 05/22/2010

STAR CITY AR 71667 (870) 628-4295 01/03/2011 02/05/2011

STAR CITY AR 71667 (870) 628-4295 01/06/2011 02/05/2011

STAR CITY AR 71667 (870) 628-4295 02/17/2012 03/15/2012
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Page 2948 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
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WYNNE AR 72396 (870) 238-7941 10/27/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/27/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/30/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/30/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/30/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 12/03/2010 01/02/2011

WYNNE AR 72396 (870) 238-7941 12/03/2010 01/02/2011

WYNNE AR 72396 (870) 238-7941 12/03/2010 01/02/2011

WYNNE AR 72396 (870) 238-7941 01/18/2012 02/19/2012
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Widespread Minimal harm or potential for actual
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045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET
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WYNNE AR 72396 (870) 238-7941 02/19/2012

WYNNE AR 72396 (870) 238-7941 01/18/2012 02/19/2012

WYNNE AR 72396 (870) 238-7941 01/18/2012 02/19/2012

WYNNE AR 72396 (870) 238-7941 01/20/2012 02/19/2012

WYNNE AR 72396 (870) 238-7941 01/20/2012 02/19/2012

WYNNE AR 72396 (870) 238-7941 01/20/2012 02/19/2012

WYNNE AR 72396 (870) 238-7941 01/20/2012 02/19/2012

WYNNE AR 72396 (870) 238-7941 10/30/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/30/2009 11/29/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm
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045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET
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WYNNE AR 72396 (870) 238-7941 10/30/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/30/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 12/03/2010 01/02/2011

WYNNE AR 72396 (870) 238-7941 12/03/2010 01/02/2011

WYNNE AR 72396 (870) 238-7941 12/03/2010 01/02/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm
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045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET
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WYNNE AR 72396 (870) 238-7941 01/20/2012 02/19/2012

WYNNE AR 72396 (870) 238-7941 10/27/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/27/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/27/2009 Not Available

WYNNE AR 72396 (870) 238-7941 10/30/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/30/2009 11/29/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
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WYNNE AR 72396 (870) 238-7941 11/29/2010 01/02/2011

WYNNE AR 72396 (870) 238-7941 11/29/2010 Not Available

WYNNE AR 72396 (870) 238-7941 12/03/2010 01/02/2011

WYNNE AR 72396 (870) 238-7941 01/18/2012 02/19/2012

WYNNE AR 72396 (870) 238-7941 01/18/2012 02/19/2012

WYNNE AR 72396 (870) 238-7941 01/18/2012 02/19/2012
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems Pattern Potential for minimal harm
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STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET
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WYNNE AR 72396 (870) 238-7941 01/20/2012 02/19/2012

WYNNE AR 72396 (870) 238-7941 01/20/2012 02/19/2012

WYNNE AR 72396 (870) 238-7941 10/27/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/27/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/27/2009 11/29/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Widespread Minimal harm or potential for actual
harm
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045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
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WYNNE AR 72396 (870) 238-7941 10/30/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/30/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 10/30/2009 11/29/2009

WYNNE AR 72396 (870) 238-7941 12/03/2010 01/02/2011

WYNNE AR 72396 (870) 238-7941 12/03/2010 01/02/2011

WYNNE AR 72396 (870) 238-7941 01/18/2012 02/19/2012

WYNNE AR 72396 (870) 238-7941 01/18/2012 02/19/2012
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045166 CRESTPARK WYNNE, LLC 400 ARKANSAS
STREET

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN
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WYNNE AR 72396 (870) 238-7941 01/20/2012 02/19/2012

WYNNE AR 72396 (870) 238-7941 01/20/2012 02/19/2012

WYNNE AR 72396 (870) 238-7941 01/20/2012 02/19/2012

WYNNE AR 72396 (870) 238-7941 01/20/2012 02/19/2012

SPRINGDALE AR 72762 (479) 756-0330 06/05/2009 07/05/2009

SPRINGDALE AR 72762 (479) 756-0330 06/05/2009 07/05/2009

SPRINGDALE AR 72762 (479) 756-0330 06/05/2009 07/05/2009

SPRINGDALE AR 72762 (479) 756-0330 04/28/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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times. harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Pattern Minimal harm or potential for actual
harm
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045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN
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SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011

SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011

SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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resident's dignity and respect of
individuality.

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Pattern Minimal harm or potential for actual
harm
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045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION 102 NORTH
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SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011

SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011

SPRINGDALE AR 72762 (479) 756-0330 06/05/2009 06/05/2009

SPRINGDALE AR 72762 (479) 756-0330 06/05/2009 07/05/2009

SPRINGDALE AR 72762 (479) 756-0330 04/28/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/28/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to Pattern Minimal harm or potential for actual
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045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN
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SPRINGDALE AR 72762 (479) 756-0330 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011

SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011

SPRINGDALE AR 72762 (479) 756-0330 06/05/2009 07/05/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm
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045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN
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SPRINGDALE AR 72762 (479) 756-0330 06/05/2009 07/05/2009

SPRINGDALE AR 72762 (479) 756-0330 06/05/2009 07/05/2009

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011

SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011

Page 2994 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Page 2996 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN
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SPRINGDALE AR 72762 (479) 756-0330 06/05/2009 07/05/2009

SPRINGDALE AR 72762 (479) 756-0330 06/05/2009 07/05/2009

SPRINGDALE AR 72762 (479) 756-0330 04/28/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 04/30/2010 05/30/2010

SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011

SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045167 SPRINGDALE HEALTH AND REHABILITATION
CENTER

102 NORTH
GUTENSOHN

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

Page 3001 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011

SPRINGDALE AR 72762 (479) 756-0330 05/12/2011 06/11/2011

LAMAR AR 72846 (479) 754-2052 01/26/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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spreading.

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have

Pattern Actual harm
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THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD
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LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 12/02/2011 01/01/2012
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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services to residents who have
mental or psychosocial problems
adjusting.

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Actual harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Pattern Minimal harm or potential for actual
harm
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045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

Page 3009 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



LAMAR AR 72846 (479) 754-2052 04/01/2010 04/23/2010

LAMAR AR 72846 (479) 754-2052 04/01/2010 04/23/2010

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Page 3011 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



spreading.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm
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045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD
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LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 04/07/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 12/02/2011 01/01/2012

LAMAR AR 72846 (479) 754-2052 12/02/2011 01/01/2012

Page 3014 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Actual harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and

Pattern Minimal harm or potential for actual
harm
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045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
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LAMAR AR 72846 (479) 754-2052 03/30/2010 04/23/2010

LAMAR AR 72846 (479) 754-2052 03/30/2010 04/23/2010

LAMAR AR 72846 (479) 754-2052 01/26/2011 04/07/2011

LAMAR AR 72846 (479) 754-2052 01/26/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/26/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Actual harm

Develop policies that prevent Pattern Minimal harm or potential for actual
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THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD
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LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 04/07/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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mistreatment, neglect, or abuse
of residents or theft of resident
property.

harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Widespread Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Actual harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Pattern Minimal harm or potential for actual
harm
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045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
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LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 11/30/2011 01/01/2012

LAMAR AR 72846 (479) 754-2052 04/01/2010 04/23/2010

LAMAR AR 72846 (479) 754-2052 01/26/2011 04/07/2011

LAMAR AR 72846 (479) 754-2052 01/26/2011 04/07/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoking Regulations Deficiencies
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to accepted professional
standards.

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Pattern Minimal harm or potential for actual
harm

Choose a doctor to serve as the
medical director to create
resident care policies and
coordinate medical care in the
facility.

Pattern Actual harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Actual harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in Isolated Minimal harm or potential for actual
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THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
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LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 04/07/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident Pattern Minimal harm or potential for actual
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THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
THOMPSON ROAD

045168 COUNTRYSIDE MANOR 300 SOUTH
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LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 02/28/2011

LAMAR AR 72846 (479) 754-2052 01/29/2011 04/07/2011

LAMAR AR 72846 (479) 754-2052 12/02/2011 01/01/2012

LAMAR AR 72846 (479) 754-2052 12/02/2011 01/01/2012

LAMAR AR 72846 (479) 754-2052 12/02/2011 01/01/2012
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Actual harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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THOMPSON ROAD

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET
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FAYETTEVILLE AR 72701 (479) 442-5100 10/01/2009 11/01/2009

FAYETTEVILLE AR 72701 (479) 442-5100 10/02/2009 11/01/2009

FAYETTEVILLE AR 72701 (479) 442-5100 10/02/2009 11/01/2009

FAYETTEVILLE AR 72701 (479) 442-5100 12/16/2010 01/17/2011

FAYETTEVILLE AR 72701 (479) 442-5100 12/16/2010 01/17/2011

FAYETTEVILLE AR 72701 (479) 442-5100 12/16/2010 01/17/2011

FAYETTEVILLE AR 72701 (479) 442-5100 10/01/2009 11/01/2009

FAYETTEVILLE AR 72701 (479) 442-5100 10/02/2009 11/01/2009
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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safe and clean way. harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family

Isolated Minimal harm or potential for actual
harm
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GERIATRIC CENTER STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET
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FAYETTEVILLE AR 72701 (479) 442-5100 10/02/2009 11/01/2009

FAYETTEVILLE AR 72701 (479) 442-5100 12/16/2010 01/17/2011

FAYETTEVILLE AR 72701 (479) 442-5100 12/16/2010 01/17/2011

FAYETTEVILLE AR 72701 (479) 442-5100 11/14/2011 12/18/2011

FAYETTEVILLE AR 72701 (479) 442-5100 11/14/2011 12/18/2011

FAYETTEVILLE AR 72701 (479) 442-5100 11/18/2011 12/18/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies
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resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Pattern Minimal harm or potential for actual
harm
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045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET
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FAYETTEVILLE AR 72701 (479) 442-5100 10/02/2009 11/01/2009

FAYETTEVILLE AR 72701 (479) 442-5100 10/02/2009 11/01/2009

FAYETTEVILLE AR 72701 (479) 442-5100 12/16/2010 01/17/2011

FAYETTEVILLE AR 72701 (479) 442-5100 12/16/2010 01/17/2011

FAYETTEVILLE AR 72701 (479) 442-5100 12/16/2010 01/17/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Pattern Minimal harm or potential for actual
harm
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045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND 221 SOUTH SCHOOL
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FAYETTEVILLE AR 72701 (479) 442-5100 11/18/2011 12/18/2011

FAYETTEVILLE AR 72701 (479) 442-5100 11/18/2011 12/18/2011

FAYETTEVILLE AR 72701 (479) 442-5100 11/18/2011 12/18/2011

FAYETTEVILLE AR 72701 (479) 442-5100 11/18/2011 12/18/2011

FAYETTEVILLE AR 72701 (479) 442-5100 11/18/2011 12/18/2011

FAYETTEVILLE AR 72701 (479) 442-5100 10/01/2009 11/01/2009

FAYETTEVILLE AR 72701 (479) 442-5100 10/01/2009 11/01/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Page 3051 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



which nutritious meals have been
planned for the resident and
followed.

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Widespread Minimal harm or potential for actual
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GERIATRIC CENTER STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045169 FAYETTEVILLE CITY HOSPITAL AND
GERIATRIC CENTER

221 SOUTH SCHOOL
STREET

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE
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FAYETTEVILLE AR 72701 (479) 442-5100 10/02/2009 11/01/2009

FAYETTEVILLE AR 72701 (479) 442-5100 10/02/2009 11/01/2009

FAYETTEVILLE AR 72701 (479) 442-5100 12/16/2010 01/17/2011

FAYETTEVILLE AR 72701 (479) 442-5100 12/16/2010 01/17/2011

FAYETTEVILLE AR 72701 (479) 442-5100 12/16/2010 01/17/2011

FAYETTEVILLE AR 72701 (479) 442-5100 12/16/2010 01/17/2011

FAYETTEVILLE AR 72701 (479) 442-5100 11/18/2011 12/18/2011

PARAGOULD AR 72450 (870) 236-7104 09/17/2009 10/17/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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and equipment. harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm
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045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE
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PARAGOULD AR 72450 (870) 236-7104 07/24/2010 08/20/2010

PARAGOULD AR 72450 (870) 236-7104 07/24/2010 08/20/2010

PARAGOULD AR 72450 (870) 236-7104 09/02/2011 09/20/2011

PARAGOULD AR 72450 (870) 236-7104 09/17/2009 10/17/2009

PARAGOULD AR 72450 (870) 236-7104 09/17/2009 10/17/2009

PARAGOULD AR 72450 (870) 236-7104 09/17/2009 09/17/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Potential for minimal harm
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045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND 1800 LINWOOD DRIVE
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PARAGOULD AR 72450 (870) 236-7104 07/24/2010 08/20/2010

PARAGOULD AR 72450 (870) 236-7104 07/24/2010 08/20/2010

PARAGOULD AR 72450 (870) 236-7104 07/24/2010 08/20/2010

PARAGOULD AR 72450 (870) 236-7104 07/24/2010 08/20/2010

PARAGOULD AR 72450 (870) 236-7104 08/30/2011 09/20/2011

PARAGOULD AR 72450 (870) 236-7104 09/02/2011 09/20/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies
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1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Widespread Immediate jeopardy to resident health or
safety

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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GUEST CARE FACIL

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND 1800 LINWOOD DRIVE
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PARAGOULD AR 72450 (870) 236-7104 09/15/2009 10/17/2009

PARAGOULD AR 72450 (870) 236-7104 09/17/2009 10/17/2009

PARAGOULD AR 72450 (870) 236-7104 09/17/2009 10/17/2009

PARAGOULD AR 72450 (870) 236-7104 09/17/2009 10/17/2009

PARAGOULD AR 72450 (870) 236-7104 09/17/2009 10/17/2009
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Have a detailed, written plan for Isolated Minimal harm or potential for actual
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GUEST CARE FACIL

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND 1800 LINWOOD DRIVE
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PARAGOULD AR 72450 (870) 236-7104 07/20/2010 Not Available

PARAGOULD AR 72450 (870) 236-7104 07/24/2010 08/20/2010

PARAGOULD AR 72450 (870) 236-7104 07/24/2010 08/20/2010

PARAGOULD AR 72450 (870) 236-7104 07/24/2010 08/20/2010

PARAGOULD AR 72450 (870) 236-7104 07/24/2010 08/20/2010

PARAGOULD AR 72450 (870) 236-7104 07/24/2010 08/20/2010
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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disasters and emergencies, such
as fire, severe weather, and
missing residents.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Widespread Immediate jeopardy to resident health or
safety

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures Isolated Minimal harm or potential for actual

Page 3072 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



GUEST CARE FACIL

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE
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PARAGOULD AR 72450 (870) 236-7104 08/30/2011 09/20/2011

PARAGOULD AR 72450 (870) 236-7104 09/02/2011 09/02/2011

PARAGOULD AR 72450 (870) 236-7104 09/17/2009 10/17/2009

PARAGOULD AR 72450 (870) 236-7104 09/17/2009 10/17/2009

PARAGOULD AR 72450 (870) 236-7104 09/17/2009 10/17/2009

PARAGOULD AR 72450 (870) 236-7104 09/17/2009 10/17/2009

PARAGOULD AR 72450 (870) 236-7104 07/24/2010 08/20/2010

PARAGOULD AR 72450 (870) 236-7104 08/30/2011 09/20/2011
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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for influenza and pneumococcal
immunizations.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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GUEST CARE FACIL

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045170 BELLE MEADE, A REHABILITATION AND
GUEST CARE FACIL

1800 LINWOOD DRIVE

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST
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PARAGOULD AR 72450 (870) 236-7104 09/02/2011 09/20/2011

PARAGOULD AR 72450 (870) 236-7104 09/02/2011 09/20/2011

DERMOTT AR 71638 (870) 538-3241 11/19/2009 01/29/2010

DERMOTT AR 71638 (870) 538-3241 10/22/2010 11/21/2010

DERMOTT AR 71638 (870) 538-3241 10/22/2010 11/21/2010

DERMOTT AR 71638 (870) 538-3241 09/02/2011 10/02/2011

DERMOTT AR 71638 (870) 538-3241 10/19/2010 11/21/2010

DERMOTT AR 71638 (870) 538-3241 11/19/2009 12/19/2009
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,

Pattern Minimal harm or potential for actual
harm
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045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

Page 3081 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



DERMOTT AR 71638 (870) 538-3241 11/19/2009 12/19/2009

DERMOTT AR 71638 (870) 538-3241 11/19/2009 12/19/2009

DERMOTT AR 71638 (870) 538-3241 10/22/2010 11/21/2010

DERMOTT AR 71638 (870) 538-3241 10/22/2010 11/21/2010

DERMOTT AR 71638 (870) 538-3241 09/02/2011 10/02/2011

DERMOTT AR 71638 (870) 538-3241 11/19/2009 12/19/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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total help with eating/drinking,
grooming and personal and oral
hygiene.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Immediate jeopardy to resident health or
safety

Be administered in an acceptable
way that maintains the well-being
of each resident .

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm
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045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045172 DERMOTT CITY NURSING HOME 702 WEST GAINES ST

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD
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DERMOTT AR 71638 (870) 538-3241 08/31/2011 10/02/2011

DERMOTT AR 71638 (870) 538-3241 09/02/2011 10/02/2011

CAMDEN AR 71701 (870) 836-6831 10/22/2009 11/21/2009

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/20/2009

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/20/2009

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/20/2009

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/20/2009

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/21/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Actual harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or

Pattern Minimal harm or potential for actual
harm
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045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD
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CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/20/2009

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/20/2009

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/20/2009

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/20/2009

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/20/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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reports of abuse, neglect or
mistreatment of residents.

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm
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045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD
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CAMDEN AR 71701 (870) 836-6831 09/23/2010 10/27/2010

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/23/2009

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/21/2009

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/20/2009

CAMDEN AR 71701 (870) 836-6831 10/21/2011 11/03/2011

CAMDEN AR 71701 (870) 836-6831 10/23/2009 01/11/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Actual harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Pattern Minimal harm or potential for actual
harm
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045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045173 SILVER OAKS HEALTH AND REHABILITATION 1875 OLD WIRE ROAD

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST
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CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/23/2009

CAMDEN AR 71701 (870) 836-6831 10/23/2009 11/20/2009

CAMDEN AR 71701 (870) 836-6831 09/23/2010 10/20/2010

MONTICELLO AR 71655 (870) 367-6852 08/28/2009 09/27/2009

MONTICELLO AR 71655 (870) 367-6852 08/28/2009 09/27/2009

MONTICELLO AR 71655 (870) 367-6852 06/15/2010 07/18/2010

MONTICELLO AR 71655 (870) 367-6852 06/18/2010 07/18/2010

MONTICELLO AR 71655 (870) 367-6852 08/11/2011 08/29/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND 1194 N CHESTER ST
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MONTICELLO AR 71655 (870) 367-6852 08/26/2009 09/27/2009

MONTICELLO AR 71655 (870) 367-6852 08/28/2009 09/27/2009

MONTICELLO AR 71655 (870) 367-6852 08/28/2009 09/27/2009

MONTICELLO AR 71655 (870) 367-6852 08/28/2009 09/27/2009

MONTICELLO AR 71655 (870) 367-6852 06/15/2010 07/18/2010

MONTICELLO AR 71655 (870) 367-6852 08/26/2009 09/27/2009
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

approved construction type or Widespread Minimal harm or potential for actual
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REHABILITATION,

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND 1194 N CHESTER ST
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MONTICELLO AR 71655 (870) 367-6852 08/26/2009 09/27/2009

MONTICELLO AR 71655 (870) 367-6852 08/26/2009 09/27/2009

MONTICELLO AR 71655 (870) 367-6852 08/26/2009 Not Available

MONTICELLO AR 71655 (870) 367-6852 08/28/2009 09/27/2009

MONTICELLO AR 71655 (870) 367-6852 08/28/2009 09/27/2009

MONTICELLO AR 71655 (870) 367-6852 08/11/2011 08/29/2011

MONTICELLO AR 71655 (870) 367-6852 08/11/2011 08/11/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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materials. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the Pattern Potential for minimal harm
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REHABILITATION,

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045176 THE WOODS OF MONTICELLO HEALTH AND
REHABILITATION,

1194 N CHESTER ST

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE
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MONTICELLO AR 71655 (870) 367-6852 08/26/2009 09/27/2009

MONTICELLO AR 71655 (870) 367-6852 08/26/2009 09/27/2009

MONTICELLO AR 71655 (870) 367-6852 08/28/2009 09/27/2009

MONTICELLO AR 71655 (870) 367-6852 08/11/2011 08/29/2011

MONTICELLO AR 71655 (870) 367-6852 08/11/2011 08/29/2011

DE WITT AR 72042 (870) 946-3569 07/20/2009 08/22/2009

DE WITT AR 72042 (870) 946-3569 07/23/2009 08/22/2009

DE WITT AR 72042 (870) 946-3569 08/26/2010 09/24/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the Isolated Minimal harm or potential for actual
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045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE
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DE WITT AR 72042 (870) 946-3569 09/24/2010

DE WITT AR 72042 (870) 946-3569 08/26/2010 09/24/2010

DE WITT AR 72042 (870) 946-3569 09/15/2011 10/14/2011

DE WITT AR 72042 (870) 946-3569 07/23/2009 08/22/2009

DE WITT AR 72042 (870) 946-3569 07/23/2009 08/22/2009

DE WITT AR 72042 (870) 946-3569 07/23/2009 08/22/2009

DE WITT AR 72042 (870) 946-3569 08/26/2010 09/24/2010

DE WITT AR 72042 (870) 946-3569 07/20/2009 08/22/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE
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DE WITT AR 72042 (870) 946-3569 07/20/2009 08/22/2009

DE WITT AR 72042 (870) 946-3569 07/23/2009 08/22/2009

DE WITT AR 72042 (870) 946-3569 08/26/2010 09/24/2010

DE WITT AR 72042 (870) 946-3569 08/26/2010 09/24/2010
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE
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DE WITT AR 72042 (870) 946-3569 09/15/2011 10/14/2011

DE WITT AR 72042 (870) 946-3569 09/15/2011 10/14/2011

DE WITT AR 72042 (870) 946-3569 09/16/2011 09/16/2011

DE WITT AR 72042 (870) 946-3569 07/20/2009 08/22/2009

DE WITT AR 72042 (870) 946-3569 07/23/2009 08/22/2009

DE WITT AR 72042 (870) 946-3569 07/23/2009 08/22/2009

DE WITT AR 72042 (870) 946-3569 07/23/2009 08/22/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Potential for minimal harm

properly constructed windows in
hallway walls or doors.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Isolated Minimal harm or potential for actual
harm
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045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045177 CRESTPARK DEWITT, LLC 1325 LIBERTY DRIVE

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST
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DE WITT AR 72042 (870) 946-3569 07/23/2009 08/22/2009

DE WITT AR 72042 (870) 946-3569 08/26/2010 09/24/2010

DE WITT AR 72042 (870) 946-3569 08/26/2010 09/24/2010

DE WITT AR 72042 (870) 946-3569 09/15/2011 10/14/2011

DE WITT AR 72042 (870) 946-3569 09/16/2011 10/14/2011

PIGGOTT AR 72454 (870) 598-2291 04/09/2010 05/07/2010

PIGGOTT AR 72454 (870) 598-2291 04/09/2010 05/07/2010

PIGGOTT AR 72454 (870) 598-2291 03/09/2011 04/10/2011

PIGGOTT AR 72454 (870) 598-2291 03/09/2011 04/10/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Widespread Minimal harm or potential for actual
harm
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045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF 450 SO NINTH ST
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PIGGOTT AR 72454 (870) 598-2291 03/11/2011 04/08/2011

PIGGOTT AR 72454 (870) 598-2291 03/11/2011 04/08/2011

PIGGOTT AR 72454 (870) 598-2291 03/11/2011 04/08/2011

PIGGOTT AR 72454 (870) 598-2291 03/27/2009 04/27/2009

PIGGOTT AR 72454 (870) 598-2291 03/27/2009 04/27/2009

PIGGOTT AR 72454 (870) 598-2291 04/08/2010 05/09/2010

PIGGOTT AR 72454 (870) 598-2291 04/08/2010 05/09/2010

PIGGOTT AR 72454 (870) 598-2291 04/09/2010 05/09/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

Check and assess each
resident's assessment at least
every 3 months.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment Pattern Minimal harm or potential for actual
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045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST
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PIGGOTT AR 72454 (870) 598-2291 05/09/2010

PIGGOTT AR 72454 (870) 598-2291 03/24/2009 04/27/2009

PIGGOTT AR 72454 (870) 598-2291 03/27/2009 04/27/2009

PIGGOTT AR 72454 (870) 598-2291 04/08/2010 05/09/2010

PIGGOTT AR 72454 (870) 598-2291 04/08/2010 Not Available

PIGGOTT AR 72454 (870) 598-2291 04/09/2010 05/09/2010
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Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF 450 SO NINTH ST
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PIGGOTT AR 72454 (870) 598-2291 03/09/2011 04/10/2011

PIGGOTT AR 72454 (870) 598-2291 03/11/2011 04/08/2011

PIGGOTT AR 72454 (870) 598-2291 03/11/2011 04/10/2011

PIGGOTT AR 72454 (870) 598-2291 03/11/2011 04/08/2011

PIGGOTT AR 72454 (870) 598-2291 03/27/2009 04/27/2009

PIGGOTT AR 72454 (870) 598-2291 03/27/2009 04/27/2009
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Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Completely assess the resident
at least every twelve months.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's Pattern Minimal harm or potential for actual
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PIGGOTT

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF 450 SO NINTH ST
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PIGGOTT AR 72454 (870) 598-2291 04/09/2010 05/09/2010

PIGGOTT AR 72454 (870) 598-2291 04/09/2010 05/09/2010

PIGGOTT AR 72454 (870) 598-2291 04/09/2010 05/09/2010

PIGGOTT AR 72454 (870) 598-2291 03/11/2011 04/08/2011

PIGGOTT AR 72454 (870) 598-2291 03/11/2011 04/08/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 3143 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need Pattern Minimal harm or potential for actual
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PIGGOTT

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST
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PIGGOTT AR 72454 (870) 598-2291 03/11/2011 04/10/2011

PIGGOTT AR 72454 (870) 598-2291 03/24/2009 04/27/2009

PIGGOTT AR 72454 (870) 598-2291 03/27/2009 04/27/2009

PIGGOTT AR 72454 (870) 598-2291 03/27/2009 04/27/2009

PIGGOTT AR 72454 (870) 598-2291 04/08/2010 05/09/2010

PIGGOTT AR 72454 (870) 598-2291 04/08/2010 04/26/2010
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Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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total help with eating/drinking,
grooming and personal and oral
hygiene.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST
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PIGGOTT AR 72454 (870) 598-2291 04/08/2010 05/09/2010

PIGGOTT AR 72454 (870) 598-2291 04/09/2010 04/09/2010

PIGGOTT AR 72454 (870) 598-2291 04/09/2010 05/09/2010

PIGGOTT AR 72454 (870) 598-2291 04/09/2010 05/09/2010

PIGGOTT AR 72454 (870) 598-2291 04/09/2010 05/09/2010

PIGGOTT AR 72454 (870) 598-2291 03/09/2011 04/10/2011

PIGGOTT AR 72454 (870) 598-2291 03/09/2011 04/10/2011

PIGGOTT AR 72454 (870) 598-2291 03/11/2011 04/08/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm
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045178 GENERAL BAPTIST NURSING HOME OF
PIGGOTT

450 SO NINTH ST

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET
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PIGGOTT AR 72454 (870) 598-2291 03/11/2011 04/08/2011

NASHVILLE AR 71852 (870) 845-2021 11/13/2009 12/12/2009

NASHVILLE AR 71852 (870) 845-2021 11/13/2009 12/12/2009

NASHVILLE AR 71852 (870) 845-2021 11/13/2009 12/12/2009

NASHVILLE AR 71852 (870) 845-2021 11/10/2011 12/09/2011

NASHVILLE AR 71852 (870) 845-2021 11/13/2009 12/12/2009

NASHVILLE AR 71852 (870) 845-2021 11/13/2009 12/12/2009

NASHVILLE AR 71852 (870) 845-2021 10/28/2010 11/26/2010
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,

Pattern Minimal harm or potential for actual
harm
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045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET
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NASHVILLE AR 71852 (870) 845-2021 11/10/2011 12/09/2011

NASHVILLE AR 71852 (870) 845-2021 11/13/2009 12/12/2009

NASHVILLE AR 71852 (870) 845-2021 11/07/2011 12/09/2011

NASHVILLE AR 71852 (870) 845-2021 11/10/2011 12/09/2011

NASHVILLE AR 71852 (870) 845-2021 11/10/2011 12/09/2011

Page 3158 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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grooming and personal and oral
hygiene.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Pattern Minimal harm or potential for actual
harm
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045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045180 MINE CREEK HEALTHCARE CENTER 1407 NORTH MAIN
STREET

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE
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NASHVILLE AR 71852 (870) 845-2021 11/10/2009 12/12/2009

NASHVILLE AR 71852 (870) 845-2021 11/13/2009 12/12/2009

NASHVILLE AR 71852 (870) 845-2021 11/07/2011 01/03/2012

NASHVILLE AR 71852 (870) 845-2021 11/10/2011 12/09/2011

NASHVILLE AR 71852 (870) 845-2021 11/10/2011 12/09/2011

NASHVILLE AR 71852 (870) 845-2021 11/10/2011 12/09/2011

PRESCOTT AR 71857 (870) 887-6639 11/10/2010 12/08/2010

PRESCOTT AR 71857 (870) 887-6639 11/10/2010 03/04/2011
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 3163 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Immediate jeopardy to resident health or
safety
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045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

Page 3165 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



PRESCOTT AR 71857 (870) 887-6639 11/11/2010 12/11/2010

PRESCOTT AR 71857 (870) 887-6639 10/12/2011 11/01/2011

PRESCOTT AR 71857 (870) 887-6639 10/14/2011 11/10/2011

PRESCOTT AR 71857 (870) 887-6639 10/14/2011 11/10/2011

PRESCOTT AR 71857 (870) 887-6639 10/14/2011 01/05/2012

PRESCOTT AR 71857 (870) 887-6639 10/14/2011 11/10/2011

PRESCOTT AR 71857 (870) 887-6639 10/14/2011 11/10/2011

PRESCOTT AR 71857 (870) 887-6639 01/14/2010 02/04/2010
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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heard throughout the facility. safety

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE
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PRESCOTT AR 71857 (870) 887-6639 01/15/2010 Not Available

PRESCOTT AR 71857 (870) 887-6639 11/10/2010 Not Available

PRESCOTT AR 71857 (870) 887-6639 10/12/2011 Not Available

PRESCOTT AR 71857 (870) 887-6639 10/14/2011 11/10/2011

PRESCOTT AR 71857 (870) 887-6639 10/14/2011 01/05/2012
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm
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045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE
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PRESCOTT AR 71857 (870) 887-6639 11/11/2010 12/11/2010

PRESCOTT AR 71857 (870) 887-6639 10/14/2011 11/10/2011

PRESCOTT AR 71857 (870) 887-6639 10/14/2011 11/10/2011

PRESCOTT AR 71857 (870) 887-6639 01/14/2010 02/04/2010

PRESCOTT AR 71857 (870) 887-6639 01/14/2010 02/04/2010

PRESCOTT AR 71857 (870) 887-6639 01/14/2010 01/14/2010

PRESCOTT AR 71857 (870) 887-6639 11/11/2010 12/11/2010
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm
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045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO
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PRESCOTT AR 71857 (870) 887-6639 11/11/2010 03/04/2011

PRESCOTT AR 71857 (870) 887-6639 11/11/2010 04/06/2011

PRESCOTT AR 71857 (870) 887-6639 11/11/2010 03/04/2011

PRESCOTT AR 71857 (870) 887-6639 11/11/2010 04/06/2011

PRESCOTT AR 71857 (870) 887-6639 10/12/2011 11/18/2011

PRESCOTT AR 71857 (870) 887-6639 10/14/2011 11/10/2011

PRESCOTT AR 71857 (870) 887-6639 10/14/2011 11/10/2011

PRESCOTT AR 71857 (870) 887-6639 10/14/2011 11/10/2011

EL DORADO AR 71730 (870) 863-5034 10/29/2009 11/28/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm
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045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH 2415 W HILLSBORO
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EL DORADO AR 71730 (870) 863-5034 10/29/2009 11/28/2009

EL DORADO AR 71730 (870) 863-5034 11/01/2011 11/23/2011

EL DORADO AR 71730 (870) 863-5034 10/29/2009 11/28/2009

EL DORADO AR 71730 (870) 863-5034 10/29/2009 11/28/2009

EL DORADO AR 71730 (870) 863-5034 09/03/2010 09/24/2010

EL DORADO AR 71730 (870) 863-5034 11/03/2011 02/10/2012

EL DORADO AR 71730 (870) 863-5034 11/03/2011 02/10/2012
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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possible to do so.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the Pattern Minimal harm or potential for actual
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CENTER, LLC

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH 2415 W HILLSBORO
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EL DORADO AR 71730 (870) 863-5034 10/29/2009 11/28/2009

EL DORADO AR 71730 (870) 863-5034 11/01/2011 11/23/2011

EL DORADO AR 71730 (870) 863-5034 09/03/2010 09/24/2010

EL DORADO AR 71730 (870) 863-5034 11/03/2011 02/10/2012

EL DORADO AR 71730 (870) 863-5034 11/03/2011 11/23/2011

EL DORADO AR 71730 (870) 863-5034 10/29/2009 11/28/2009

EL DORADO AR 71730 (870) 863-5034 10/29/2009 11/28/2009

EL DORADO AR 71730 (870) 863-5034 10/29/2009 11/28/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045182 COURTYARD REHABILITATION AND HEALTH
CENTER, LLC

2415 W HILLSBORO

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE
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EL DORADO AR 71730 (870) 863-5034 11/28/2009

EL DORADO AR 71730 (870) 863-5034 09/01/2010 09/24/2010

CONWAY AR 72032 (501) 327-4421 07/15/2009 07/31/2009

CONWAY AR 72032 (501) 327-4421 06/18/2010 07/17/2010

CONWAY AR 72032 (501) 327-4421 08/03/2011 09/02/2011

CONWAY AR 72032 (501) 327-4421 08/05/2011 09/02/2011

CONWAY AR 72032 (501) 327-4421 08/05/2011 09/02/2011

CONWAY AR 72032 (501) 327-4421 08/05/2011 09/02/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm
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045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE
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CONWAY AR 72032 (501) 327-4421 08/05/2011 09/02/2011

CONWAY AR 72032 (501) 327-4421 07/15/2009 07/31/2009

CONWAY AR 72032 (501) 327-4421 07/16/2009 07/31/2009

CONWAY AR 72032 (501) 327-4421 06/18/2010 07/17/2010

CONWAY AR 72032 (501) 327-4421 08/03/2011 09/02/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE
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CONWAY AR 72032 (501) 327-4421 08/05/2011 09/02/2011

CONWAY AR 72032 (501) 327-4421 07/16/2009 07/31/2009

CONWAY AR 72032 (501) 327-4421 07/16/2009 07/31/2009

CONWAY AR 72032 (501) 327-4421 06/18/2010 07/17/2010

CONWAY AR 72032 (501) 327-4421 08/05/2011 09/02/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm
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045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045183 SALEM PLACE NURSING AND
REHABILITATION CENTER, INC

2401 CHRISTINA LANE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE 903 BORGOGNONI
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CONWAY AR 72032 (501) 327-4421 08/05/2011 09/02/2011

CONWAY AR 72032 (501) 327-4421 06/18/2010 07/17/2010

CONWAY AR 72032 (501) 327-4421 06/18/2010 07/17/2010

CONWAY AR 72032 (501) 327-4421 08/03/2011 09/02/2011

CONWAY AR 72032 (501) 327-4421 08/05/2011 09/02/2011

CONWAY AR 72032 (501) 327-4421 08/05/2011 09/02/2011

LAKE VILLAGE AR 71653 (870) 265-5337 11/05/2009 12/04/2009

LAKE VILLAGE AR 71653 (870) 265-5337 11/05/2009 12/04/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates, Isolated Minimal harm or potential for actual
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CENTER DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE
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LAKE VILLAGE AR 71653 (870) 265-5337 10/12/2010 11/14/2010

LAKE VILLAGE AR 71653 (870) 265-5337 10/15/2010 12/24/2010

LAKE VILLAGE AR 71653 (870) 265-5337 10/15/2010 11/14/2010

LAKE VILLAGE AR 71653 (870) 265-5337 11/18/2011 12/09/2011

LAKE VILLAGE AR 71653 (870) 265-5337 11/05/2009 12/04/2009

LAKE VILLAGE AR 71653 (870) 265-5337 10/15/2010 12/24/2010

LAKE VILLAGE AR 71653 (870) 265-5337 10/15/2010 11/14/2010
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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controls and keeps infection from
spreading.

harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm
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045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE
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LAKE VILLAGE AR 71653 (870) 265-5337 11/16/2011 12/09/2011

LAKE VILLAGE AR 71653 (870) 265-5337 11/18/2011 12/09/2011

LAKE VILLAGE AR 71653 (870) 265-5337 11/05/2009 12/04/2009

LAKE VILLAGE AR 71653 (870) 265-5337 11/05/2009 12/04/2009

LAKE VILLAGE AR 71653 (870) 265-5337 11/05/2009 12/04/2009
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Widespread Minimal harm or potential for actual
harm
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045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE
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LAKE VILLAGE AR 71653 (870) 265-5337 10/15/2010 12/24/2010

LAKE VILLAGE AR 71653 (870) 265-5337 11/16/2011 12/09/2011

LAKE VILLAGE AR 71653 (870) 265-5337 11/05/2009 12/04/2009

LAKE VILLAGE AR 71653 (870) 265-5337 10/15/2010 11/14/2010

LAKE VILLAGE AR 71653 (870) 265-5337 10/15/2010 10/15/2010
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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standards.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm
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045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045184 LAKE VILLAGE REHABILITATION AND CARE
CENTER

903 BORGOGNONI
DRIVE

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF 26 WARNOCK
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LAKE VILLAGE AR 71653 (870) 265-5337 10/15/2010 11/14/2010

LAKE VILLAGE AR 71653 (870) 265-5337 11/18/2011 12/09/2011

MAGNOLIA AR 71753 (870) 234-1361 04/16/2009 05/15/2009

MAGNOLIA AR 71753 (870) 234-1361 04/16/2009 05/15/2009

MAGNOLIA AR 71753 (870) 234-1361 04/16/2009 05/15/2009

MAGNOLIA AR 71753 (870) 234-1361 05/18/2010 06/20/2010

MAGNOLIA AR 71753 (870) 234-1361 04/13/2009 05/15/2009

MAGNOLIA AR 71753 (870) 234-1361 05/18/2010 06/20/2010
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

smoke barrier doors that can Widespread Minimal harm or potential for actual

Page 3220 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



WENTWORTH PLACE SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD
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MAGNOLIA AR 71753 (870) 234-1361 05/18/2010 06/20/2010

MAGNOLIA AR 71753 (870) 234-1361 06/13/2011 07/07/2011

MAGNOLIA AR 71753 (870) 234-1361 04/16/2009 05/15/2009

MAGNOLIA AR 71753 (870) 234-1361 04/16/2009 05/15/2009

MAGNOLIA AR 71753 (870) 234-1361 04/16/2009 05/15/2009

MAGNOLIA AR 71753 (870) 234-1361 05/20/2010 06/20/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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resist smoke for at least 20
minutes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Pattern Potential for minimal harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been

Pattern Minimal harm or potential for actual
harm
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045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045187 THE GREEN HOUSE COTTAGES OF
WENTWORTH PLACE

26 WARNOCK
SPRINGS ROAD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD
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MAGNOLIA AR 71753 (870) 234-1361 04/16/2009 05/15/2009

MAGNOLIA AR 71753 (870) 234-1361 05/18/2010 06/20/2010

MAGNOLIA AR 71753 (870) 234-1361 06/13/2011 07/07/2011

MAGNOLIA AR 71753 (870) 234-1361 06/16/2011 07/07/2011

CAMDEN AR 71701 (870) 836-6833 04/25/2010 05/14/2010

CAMDEN AR 71701 (870) 836-6833 04/25/2010 05/14/2010

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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planned for the resident and
followed.

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm
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045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION, 900 MAGNOLIA RD
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CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/12/2009 04/10/2009

CAMDEN AR 71701 (870) 836-6833 04/25/2010 05/14/2010

CAMDEN AR 71701 (870) 836-6833 04/25/2010 05/14/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the Pattern Minimal harm or potential for actual
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LLC

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD
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CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies
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resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Immediate jeopardy to resident health or
safety

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Immediate jeopardy to resident health or
safety

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Pattern Minimal harm or potential for actual
harm
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045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD
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CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/09/2009 04/10/2009

CAMDEN AR 71701 (870) 836-6833 03/09/2009 Not Available

CAMDEN AR 71701 (870) 836-6833 03/12/2009 04/10/2009

CAMDEN AR 71701 (870) 836-6833 04/21/2010 05/14/2010

CAMDEN AR 71701 (870) 836-6833 04/25/2010 05/14/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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alarm or smoke detectors.

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD
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CAMDEN AR 71701 (870) 836-6833 03/18/2011 03/18/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/18/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 04/25/2010 05/14/2010

CAMDEN AR 71701 (870) 836-6833 04/25/2010 05/14/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Let residents talk to and get
information from agencies acting
on their behalf.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Immediate jeopardy to resident health or
safety

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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LLC

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045189 PINE HILLS HEALTH AND REHABILITATION, 900 MAGNOLIA RD
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CAMDEN AR 71701 (870) 836-6833 04/25/2010 05/14/2010

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CAMDEN AR 71701 (870) 836-6833 03/18/2011 03/18/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Widespread Potential for minimal harm
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LLC

045189 PINE HILLS HEALTH AND REHABILITATION,
LLC

900 MAGNOLIA RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD
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CAMDEN AR 71701 (870) 836-6833 03/18/2011 04/16/2011

CROSSETT AR 71635 (870) 364-5721 11/03/2009 12/06/2009

CROSSETT AR 71635 (870) 364-5721 11/03/2009 12/06/2009

CROSSETT AR 71635 (870) 364-5721 11/06/2009 12/06/2009

CROSSETT AR 71635 (870) 364-5721 11/06/2009 12/06/2009

CROSSETT AR 71635 (870) 364-5721 10/28/2010 11/27/2010

CROSSETT AR 71635 (870) 364-5721 10/28/2010 11/27/2010

CROSSETT AR 71635 (870) 364-5721 10/28/2010 11/27/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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LLC

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD
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CROSSETT AR 71635 (870) 364-5721 10/28/2010 11/27/2010

CROSSETT AR 71635 (870) 364-5721 11/29/2011 12/21/2011

CROSSETT AR 71635 (870) 364-5721 12/02/2011 01/01/2012

CROSSETT AR 71635 (870) 364-5721 12/02/2011 01/01/2012

CROSSETT AR 71635 (870) 364-5721 12/02/2011 01/01/2012

CROSSETT AR 71635 (870) 364-5721 12/02/2011 01/01/2012

CROSSETT AR 71635 (870) 364-5721 12/02/2011 01/01/2012

CROSSETT AR 71635 (870) 364-5721 11/03/2009 12/06/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 3255 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm
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045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

Page 3257 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



CROSSETT AR 71635 (870) 364-5721 11/03/2009 12/06/2009

CROSSETT AR 71635 (870) 364-5721 11/03/2009 12/06/2009

CROSSETT AR 71635 (870) 364-5721 11/06/2009 12/06/2009

CROSSETT AR 71635 (870) 364-5721 10/26/2010 Not Available

CROSSETT AR 71635 (870) 364-5721 11/29/2011 01/02/2012

CROSSETT AR 71635 (870) 364-5721 12/02/2011 01/01/2012

CROSSETT AR 71635 (870) 364-5721 11/06/2009 12/06/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Pattern Minimal harm or potential for actual
harm
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045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

Page 3261 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



CROSSETT AR 71635 (870) 364-5721 11/06/2009 12/06/2009

CROSSETT AR 71635 (870) 364-5721 10/28/2010 11/27/2010

CROSSETT AR 71635 (870) 364-5721 10/28/2010 11/27/2010

CROSSETT AR 71635 (870) 364-5721 12/02/2011 01/01/2012

CROSSETT AR 71635 (870) 364-5721 12/02/2011 01/01/2012

CROSSETT AR 71635 (870) 364-5721 12/02/2011 01/01/2012
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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achieve highest well being.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm
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045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD
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CROSSETT AR 71635 (870) 364-5721 12/02/2011 01/01/2012

CROSSETT AR 71635 (870) 364-5721 12/02/2011 01/01/2012

CROSSETT AR 71635 (870) 364-5721 12/02/2011 01/01/2012

CROSSETT AR 71635 (870) 364-5721 11/03/2009 12/06/2009

CROSSETT AR 71635 (870) 364-5721 11/03/2009 12/06/2009

CROSSETT AR 71635 (870) 364-5721 11/06/2009 12/06/2009

CROSSETT AR 71635 (870) 364-5721 11/06/2009 12/06/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Pattern Minimal harm or potential for actual
harm
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045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

Page 3269 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



CROSSETT AR 71635 (870) 364-5721 10/26/2010 11/27/2010

CROSSETT AR 71635 (870) 364-5721 10/28/2010 11/27/2010

CROSSETT AR 71635 (870) 364-5721 10/28/2010 11/27/2010

CROSSETT AR 71635 (870) 364-5721 10/28/2010 11/27/2010

CROSSETT AR 71635 (870) 364-5721 10/28/2010 11/27/2010

CROSSETT AR 71635 (870) 364-5721 10/28/2010 11/27/2010

CROSSETT AR 71635 (870) 364-5721 12/02/2011 01/01/2012

CROSSETT AR 71635 (870) 364-5721 12/02/2011 01/01/2012
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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spreading.

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Pattern Minimal harm or potential for actual
harm
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045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045190 PINEWOOD HEALTH AND REHABILITATION,
LLC

1101 WATERWELL RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD
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CROSSETT AR 71635 (870) 364-5721 12/02/2011 01/01/2012

CROSSETT AR 71635 (870) 364-5721 12/02/2011 01/01/2012

CROSSETT AR 71635 (870) 364-5721 12/02/2011 01/01/2012

CROSSETT AR 71635 (870) 364-5721 12/02/2011 01/01/2012

CROSSETT AR 71635 (870) 364-5721 12/02/2011 01/01/2012

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 03/08/2011 04/06/2011

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 03/08/2011 04/06/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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health.

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD
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HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 03/10/2011 04/06/2011

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 02/17/2012 03/15/2012

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 02/17/2012 03/15/2012

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 02/17/2012 03/15/2012

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 03/10/2011 04/06/2011

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 03/08/2011 04/06/2011

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 05/04/2010 05/18/2010

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 05/06/2010 06/02/2010

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 03/08/2011 04/06/2011
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045191 GOOD SAMARITAN SOCIETY- HOT SPRINGS
VILLAGE

121 CORTEZ RD

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

Page 3281 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 03/10/2011 04/06/2011

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 03/10/2011 04/06/2011

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 03/10/2011 04/06/2011

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 02/17/2012 03/15/2012

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 02/17/2012 03/15/2012

HOT SPRINGS
VILLAGE

AR 71909 (501) 922-2000 02/17/2012 03/15/2012

HARRISON AR 72601 (870) 741-7667 09/25/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 10/25/2010 11/28/2010

HARRISON AR 72601 (870) 741-7667 10/29/2010 11/28/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm
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045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE
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HARRISON AR 72601 (870) 741-7667 10/29/2010 11/28/2010

HARRISON AR 72601 (870) 741-7667 10/29/2010 11/28/2010

HARRISON AR 72601 (870) 741-7667 08/16/2011 09/18/2011

HARRISON AR 72601 (870) 741-7667 08/16/2011 09/18/2011

HARRISON AR 72601 (870) 741-7667 08/19/2011 10/14/2011

HARRISON AR 72601 (870) 741-7667 09/21/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 10/25/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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individuality.

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Immediate jeopardy to resident health or
safety

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Pattern Minimal harm or potential for actual
harm
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REHABILITATION, LLC

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE
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HARRISON AR 72601 (870) 741-7667 09/21/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 09/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 10/25/2010 11/28/2010

HARRISON AR 72601 (870) 741-7667 10/29/2010 11/28/2010

HARRISON AR 72601 (870) 741-7667 10/29/2010 11/28/2010
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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services to maintain the highest
well being of each resident .

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Immediate jeopardy to resident health or
safety

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE
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HARRISON AR 72601 (870) 741-7667 10/29/2010 11/28/2010

HARRISON AR 72601 (870) 741-7667 08/16/2011 09/18/2011

HARRISON AR 72601 (870) 741-7667 08/19/2011 10/14/2011

HARRISON AR 72601 (870) 741-7667 09/21/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 09/25/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm
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045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE
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HARRISON AR 72601 (870) 741-7667 09/25/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 09/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 10/29/2010 11/28/2010

HARRISON AR 72601 (870) 741-7667 10/29/2010 11/28/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Potential for minimal harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE
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HARRISON AR 72601 (870) 741-7667 10/29/2010 11/28/2010

HARRISON AR 72601 (870) 741-7667 10/29/2010 11/28/2010

HARRISON AR 72601 (870) 741-7667 08/19/2011 09/18/2011

HARRISON AR 72601 (870) 741-7667 09/21/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 10/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 09/25/2009

HARRISON AR 72601 (870) 741-7667 09/25/2009 10/25/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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supervision to prevent avoidable
accidents.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get

Pattern Minimal harm or potential for actual
harm
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045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE

045192 BRISTOL POINTE HEALTH AND
REHABILITATION, LLC

202 TIMS AVENUE
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HARRISON AR 72601 (870) 741-7667 10/25/2010 11/28/2010

HARRISON AR 72601 (870) 741-7667 10/29/2010 11/28/2010

HARRISON AR 72601 (870) 741-7667 08/16/2011 09/18/2011

HARRISON AR 72601 (870) 741-7667 08/19/2011 09/18/2011

HARRISON AR 72601 (870) 741-7667 08/19/2011 09/18/2011

HARRISON AR 72601 (870) 741-7667 08/19/2011 09/18/2011

HARRISON AR 72601 (870) 741-7667 08/19/2011 09/18/2011

HARRISON AR 72601 (870) 741-7667 08/19/2011 09/18/2011
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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proper treatment and services to
increase range of motion.

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Immediate jeopardy to resident health or
safety

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Pattern Minimal harm or potential for actual
harm
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REHABILITATION, LLC

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
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TEXARKANA AR 71854 (870) 773-7515 01/29/2010 02/28/2010

TEXARKANA AR 71854 (870) 773-7515 01/29/2010 02/28/2010

TEXARKANA AR 71854 (870) 773-7515 03/02/2011 03/17/2011

TEXARKANA AR 71854 (870) 773-7515 01/29/2010 02/28/2010

TEXARKANA AR 71854 (870) 773-7515 01/29/2010 02/28/2010

TEXARKANA AR 71854 (870) 773-7515 01/29/2010 02/28/2010

TEXARKANA AR 71854 (870) 773-7515 03/03/2011 03/30/2011

TEXARKANA AR 71854 (870) 773-7515 03/03/2011 03/30/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Pattern Potential for minimal harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH

Page 3313 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



TEXARKANA AR 71854 (870) 773-7515 03/30/2011

TEXARKANA AR 71854 (870) 773-7515 03/03/2011 03/30/2011

TEXARKANA AR 71854 (870) 773-7515 03/03/2011 Not Available

TEXARKANA AR 71854 (870) 773-7515 02/24/2012 03/25/2012

TEXARKANA AR 71854 (870) 773-7515 02/24/2012 03/25/2012

TEXARKANA AR 71854 (870) 773-7515 01/28/2010 02/28/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Pattern Potential for minimal harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Pattern Potential for minimal harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET
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TEXARKANA AR 71854 (870) 773-7515 01/28/2010 02/28/2010

TEXARKANA AR 71854 (870) 773-7515 03/02/2011 03/17/2011

TEXARKANA AR 71854 (870) 773-7515 03/02/2011 Not Available

TEXARKANA AR 71854 (870) 773-7515 02/24/2012 03/30/2012

TEXARKANA AR 71854 (870) 773-7515 02/24/2012 03/30/2012

TEXARKANA AR 71854 (870) 773-7515 01/29/2010 02/28/2010

TEXARKANA AR 71854 (870) 773-7515 03/03/2011 03/30/2011

TEXARKANA AR 71854 (870) 773-7515 03/03/2011 03/30/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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have been maintained in working
order.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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STREET

045194 LINROCK HEALTH AND REHAB CENTER 1100 EAST 36TH
STREET

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY
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TEXARKANA AR 71854 (870) 773-7515 02/24/2012 03/30/2012

WEST MEMPHIS AR 72301 (870) 735-5174 05/05/2009 06/07/2009

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 06/07/2009

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 07/16/2009

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 06/07/2009

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 06/07/2009

WEST MEMPHIS AR 72301 (870) 735-5174 04/29/2010 05/26/2010

WEST MEMPHIS AR 72301 (870) 735-5174 04/30/2010 04/30/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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safe and clean way. harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Widespread Potential for minimal harm
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045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY
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WEST MEMPHIS AR 72301 (870) 735-5174 06/29/2011 07/29/2011

WEST MEMPHIS AR 72301 (870) 735-5174 06/29/2011 07/29/2011

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 07/16/2009

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 06/07/2009

WEST MEMPHIS AR 72301 (870) 735-5174 04/30/2010 05/26/2010

Page 3326 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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resident's dignity and respect of
individuality.

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY
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WEST MEMPHIS AR 72301 (870) 735-5174 06/29/2011 07/29/2011

WEST MEMPHIS AR 72301 (870) 735-5174 06/29/2011 07/29/2011

WEST MEMPHIS AR 72301 (870) 735-5174 07/01/2011 07/29/2011

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 06/07/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm
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045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY
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WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 06/07/2009

WEST MEMPHIS AR 72301 (870) 735-5174 04/30/2010 05/26/2010

WEST MEMPHIS AR 72301 (870) 735-5174 04/30/2010 05/26/2010

WEST MEMPHIS AR 72301 (870) 735-5174 06/29/2011 07/29/2011

WEST MEMPHIS AR 72301 (870) 735-5174 06/29/2011 07/29/2011

WEST MEMPHIS AR 72301 (870) 735-5174 06/29/2011 07/29/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Pattern Minimal harm or potential for actual
harm
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045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY
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WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 06/07/2009

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 06/07/2009

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 06/07/2009

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 06/07/2009

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 05/08/2009

WEST MEMPHIS AR 72301 (870) 735-5174 05/08/2009 06/07/2009

WEST MEMPHIS AR 72301 (870) 735-5174 04/30/2010 05/26/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Actual harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Potential for minimal harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm
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045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY
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WEST MEMPHIS AR 72301 (870) 735-5174 06/29/2011 07/29/2011

WEST MEMPHIS AR 72301 (870) 735-5174 06/29/2011 07/29/2011

WEST MEMPHIS AR 72301 (870) 735-5174 06/29/2011 07/29/2011

HEBER SPRINGS AR 72543 (501) 362-3185 04/08/2010 05/04/2010

HEBER SPRINGS AR 72543 (501) 362-3185 04/08/2010 05/04/2010

HEBER SPRINGS AR 72543 (501) 362-3185 04/08/2010 05/04/2010

HEBER SPRINGS AR 72543 (501) 362-3185 04/09/2010 05/04/2010

HEBER SPRINGS AR 72543 (501) 362-3185 02/02/2012 03/01/2012

HEBER SPRINGS AR 72543 (501) 362-3185 02/02/2012 03/01/2012
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed

Pattern Minimal harm or potential for actual
harm
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045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY
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HEBER SPRINGS AR 72543 (501) 362-3185 02/02/2012 03/02/2012

HEBER SPRINGS AR 72543 (501) 362-3185 04/08/2010 05/04/2010

HEBER SPRINGS AR 72543 (501) 362-3185 04/08/2010 05/04/2010

HEBER SPRINGS AR 72543 (501) 362-3185 01/14/2011 02/10/2011

HEBER SPRINGS AR 72543 (501) 362-3185 02/02/2012 03/01/2012
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Page 3347 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



emergencies, by a licensed
pharmacist.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY
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HEBER SPRINGS AR 72543 (501) 362-3185 04/09/2010 05/04/2010

HEBER SPRINGS AR 72543 (501) 362-3185 01/14/2011 02/10/2011

HEBER SPRINGS AR 72543 (501) 362-3185 04/08/2010 05/04/2010

HEBER SPRINGS AR 72543 (501) 362-3185 04/08/2010 05/04/2010

HEBER SPRINGS AR 72543 (501) 362-3185 04/08/2010 05/04/2010

HEBER SPRINGS AR 72543 (501) 362-3185 01/14/2011 02/10/2011
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Isolated Minimal harm or potential for actual
harm
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045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045196 SOUTHRIDGE VILLAGE NURSING AND
REHAB CENTER

400 SOUTHRIDGE
PARKWAY

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE
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HEBER SPRINGS AR 72543 (501) 362-3185 01/14/2011 02/10/2011

HEBER SPRINGS AR 72543 (501) 362-3185 02/02/2012 03/01/2012

HEBER SPRINGS AR 72543 (501) 362-3185 02/02/2012 03/02/2012

HEBER SPRINGS AR 72543 (501) 362-3185 02/02/2012 03/02/2012

HARRISON AR 72601 (870) 741-3438 08/12/2009 09/12/2009

HARRISON AR 72601 (870) 741-3438 08/13/2009 09/12/2009

HARRISON AR 72601 (870) 741-3438 08/13/2009 09/12/2009

HARRISON AR 72601 (870) 741-3438 08/13/2009 09/12/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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individuality.

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Pattern Minimal harm or potential for actual
harm
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REHABILITATION, LLC AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE
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HARRISON AR 72601 (870) 741-3438 08/13/2009 09/12/2009

HARRISON AR 72601 (870) 741-3438 05/28/2010 06/28/2010

HARRISON AR 72601 (870) 741-3438 05/28/2010 06/28/2010

HARRISON AR 72601 (870) 741-3438 05/28/2010 06/28/2010

HARRISON AR 72601 (870) 741-3438 05/28/2010 06/28/2010

HARRISON AR 72601 (870) 741-3438 06/14/2011 07/05/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoking Regulations Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Widespread Minimal harm or potential for actual
harm
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045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE
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HARRISON AR 72601 (870) 741-3438 06/17/2011 07/05/2011

HARRISON AR 72601 (870) 741-3438 06/17/2011 06/30/2011

HARRISON AR 72601 (870) 741-3438 08/12/2009 09/12/2009

HARRISON AR 72601 (870) 741-3438 08/12/2009 09/12/2009

HARRISON AR 72601 (870) 741-3438 08/13/2009 09/12/2009

HARRISON AR 72601 (870) 741-3438 05/28/2010 06/28/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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allowed.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm
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045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045197 APPLE RIDGE HEALTH AND 115 ORENDORFF
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HARRISON AR 72601 (870) 741-3438 08/13/2009 09/12/2009

HARRISON AR 72601 (870) 741-3438 08/13/2009 09/12/2009

HARRISON AR 72601 (870) 741-3438 08/13/2009 09/12/2009

HARRISON AR 72601 (870) 741-3438 05/28/2010 06/28/2010

HARRISON AR 72601 (870) 741-3438 05/28/2010 06/28/2010

HARRISON AR 72601 (870) 741-3438 06/14/2011 07/16/2011

HARRISON AR 72601 (870) 741-3438 08/12/2009 09/12/2009

HARRISON AR 72601 (870) 741-3438 05/28/2010 06/28/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies
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Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Isolated Minimal harm or potential for actual
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REHABILITATION, LLC AVENUE

045197 APPLE RIDGE HEALTH AND
REHABILITATION, LLC

115 ORENDORFF
AVENUE

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE 9601 INTERSTATE 630
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HARRISON AR 72601 (870) 741-3438 06/17/2011 07/05/2011

LITTLE ROCK AR 72205 (501) 202-2000 10/15/2009 01/04/2010

LITTLE ROCK AR 72205 (501) 202-2000 11/05/2010 01/14/2011

LITTLE ROCK AR 72205 (501) 202-2000 10/13/2011 12/28/2011

LITTLE ROCK AR 72205 (501) 202-2000 10/14/2011 12/28/2011

LITTLE ROCK AR 72205 (501) 202-2000 10/14/2011 12/28/2011

LITTLE ROCK AR 72205 (501) 202-2000 10/14/2011 12/28/2011

LITTLE ROCK AR 72205 (501) 202-2000 10/14/2011 12/28/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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controls and keeps infection from
spreading.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Actual harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm

Page 3372 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7
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LITTLE ROCK AR 72205 (501) 202-2000 12/28/2011

LITTLE ROCK AR 72205 (501) 202-2000 10/14/2011 12/28/2011

LITTLE ROCK AR 72205 (501) 202-2000 10/15/2009 01/04/2010

LITTLE ROCK AR 72205 (501) 202-2000 10/15/2009 01/04/2010

LITTLE ROCK AR 72205 (501) 202-2000 10/15/2009 01/04/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

1) Receive registry verification
that a nurse aide has met the
required training and skills that
the State requires; and 2) ensure
nurse aides receive the required
retraining after 24 months if
nursing related services were not
provided for monetary compe

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Pattern Minimal harm or potential for actual
harm
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045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045198 BAPTIST HEALTH MEDICAL CENTER-LITTLE
ROCK

9601 INTERSTATE 630
EXIT 7

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30
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LITTLE ROCK AR 72205 (501) 202-2000 11/05/2010 01/14/2011

LITTLE ROCK AR 72205 (501) 202-2000 10/14/2011 12/28/2011

LITTLE ROCK AR 72205 (501) 202-2000 10/14/2011 12/28/2011

BENTON AR 72015 (501) 778-8200 02/26/2010 03/28/2010

BENTON AR 72015 (501) 778-8200 04/01/2011 05/01/2011

BENTON AR 72015 (501) 778-8200 04/01/2011 05/01/2011

BENTON AR 72015 (501) 778-8200 04/01/2011 05/01/2011

BENTON AR 72015 (501) 778-8200 02/10/2012 03/11/2012
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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bladder function.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Isolated Minimal harm or potential for actual
harm
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CENTER

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30
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BENTON AR 72015 (501) 778-8200 02/26/2010 03/28/2010

BENTON AR 72015 (501) 778-8200 04/01/2011 05/01/2011

BENTON AR 72015 (501) 778-8200 04/01/2011 05/01/2011

BENTON AR 72015 (501) 778-8200 02/26/2010 03/28/2010

BENTON AR 72015 (501) 778-8200 04/01/2011 05/01/2011

Page 3382 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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services to maintain the highest
well being of each resident .

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Pattern Minimal harm or potential for actual
harm
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045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH
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BENTON AR 72015 (501) 778-8200 02/10/2012 03/11/2012

BENTON AR 72015 (501) 778-8200 02/26/2010 03/28/2010

BENTON AR 72015 (501) 778-8200 04/01/2011 05/01/2011

BENTON AR 72015 (501) 778-8200 04/01/2011 05/01/2011

BENTON AR 72015 (501) 778-8200 04/01/2011 05/01/2011

WARREN AR 71671 (870) 226-6766 03/25/2010 04/22/2010

WARREN AR 71671 (870) 226-6766 04/14/2011 05/14/2011

WARREN AR 71671 (870) 226-6766 04/15/2011 05/14/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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supervision to prevent avoidable
accidents.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm
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045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH
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WARREN AR 71671 (870) 226-6766 04/15/2011 05/14/2011

WARREN AR 71671 (870) 226-6766 04/15/2011 05/14/2011

WARREN AR 71671 (870) 226-6766 03/02/2012 03/30/2012

WARREN AR 71671 (870) 226-6766 03/25/2010 04/22/2010

WARREN AR 71671 (870) 226-6766 03/25/2010 04/22/2010

WARREN AR 71671 (870) 226-6766 03/25/2010 04/22/2010

WARREN AR 71671 (870) 226-6766 04/14/2011 05/14/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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spreading.

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH
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WARREN AR 71671 (870) 226-6766 04/15/2011 05/14/2011

WARREN AR 71671 (870) 226-6766 04/14/2011 05/14/2011

WARREN AR 71671 (870) 226-6766 03/02/2012 03/30/2012

WARREN AR 71671 (870) 226-6766 03/25/2010 03/25/2010

WARREN AR 71671 (870) 226-6766 03/25/2010 04/22/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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for fire alarm systems.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Isolated Minimal harm or potential for actual
harm
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045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH
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WARREN AR 71671 (870) 226-6766 03/25/2010 04/22/2010

WARREN AR 71671 (870) 226-6766 03/25/2010 04/22/2010

WARREN AR 71671 (870) 226-6766 04/14/2011 05/14/2011

WARREN AR 71671 (870) 226-6766 04/15/2011 05/14/2011

WARREN AR 71671 (870) 226-6766 04/15/2011 05/14/2011

WARREN AR 71671 (870) 226-6766 02/28/2012 03/30/2012

WARREN AR 71671 (870) 226-6766 03/02/2012 03/30/2012
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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bladder function.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm
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045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045201 WAGNON PLACE 1440 EAST CHURCH

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD
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WARREN AR 71671 (870) 226-6766 03/02/2012 03/30/2012

WARREN AR 71671 (870) 226-6766 03/02/2012 03/30/2012

WARREN AR 71671 (870) 226-6766 03/02/2012 03/30/2012

WARREN AR 71671 (870) 226-6766 03/02/2012 03/30/2012

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/21/2009 11/20/2009

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/21/2009 11/20/2009

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/22/2009 11/20/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Pattern Minimal harm or potential for actual
harm
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045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD
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NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/22/2009 11/20/2009

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 07/13/2011 08/14/2011

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 07/13/2011 08/14/2011

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 07/15/2011 08/14/2011

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 07/15/2011 08/14/2011

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/21/2009 11/20/2009

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 07/15/2011 10/10/2011
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies
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confidential.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm
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045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD
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NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 07/15/2011 08/14/2011

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/22/2009 11/20/2009

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/22/2009 11/20/2009

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/22/2009 11/20/2009

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 09/17/2010 10/17/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD
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NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 07/15/2011 10/10/2011

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 07/15/2011 08/14/2011

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/21/2009 11/20/2009

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/21/2009 10/21/2009

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/21/2009 10/21/2009

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/22/2009 11/20/2009

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/22/2009 11/20/2009

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 10/22/2009 11/20/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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accidents.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE
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NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 09/17/2010 10/17/2010

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323 07/15/2011 10/10/2011

BATESVILLE AR 72501 (870) 698-1853 10/08/2010 11/14/2010

BATESVILLE AR 72501 (870) 698-1853 10/08/2010 11/14/2010

BATESVILLE AR 72501 (870) 698-1853 10/08/2010 12/21/2010

BATESVILLE AR 72501 (870) 698-1853 10/08/2010 11/14/2010

BATESVILLE AR 72501 (870) 698-1853 10/08/2010 11/14/2010

BATESVILLE AR 72501 (870) 698-1853 11/10/2011 12/10/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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spreading.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE
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BATESVILLE AR 72501 (870) 698-1853 11/10/2011 12/10/2011

BATESVILLE AR 72501 (870) 698-1853 11/10/2011 12/10/2011

BATESVILLE AR 72501 (870) 698-1853 11/04/2009 11/30/2009

BATESVILLE AR 72501 (870) 698-1853 11/04/2009 11/30/2009

BATESVILLE AR 72501 (870) 698-1853 11/04/2009 11/30/2009

BATESVILLE AR 72501 (870) 698-1853 11/04/2009 11/30/2009

BATESVILLE AR 72501 (870) 698-1853 11/05/2009 11/30/2009

BATESVILLE AR 72501 (870) 698-1853 11/05/2009 11/05/2009

BATESVILLE AR 72501 (870) 698-1853 10/05/2010 11/14/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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increase range of motion.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE
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BATESVILLE AR 72501 (870) 698-1853 10/05/2010 11/14/2010

BATESVILLE AR 72501 (870) 698-1853 11/04/2009 11/30/2009

BATESVILLE AR 72501 (870) 698-1853 11/05/2009 11/30/2009

BATESVILLE AR 72501 (870) 698-1853 11/05/2009 11/30/2009

BATESVILLE AR 72501 (870) 698-1853 10/08/2010 11/14/2010

BATESVILLE AR 72501 (870) 698-1853 10/08/2010 12/21/2010

BATESVILLE AR 72501 (870) 698-1853 11/10/2011 12/10/2011

BATESVILLE AR 72501 (870) 698-1853 10/08/2010 11/14/2010
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Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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alarm system.

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Pattern Minimal harm or potential for actual
harm
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045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE
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BATESVILLE AR 72501 (870) 698-1853 11/08/2011 12/10/2011

BATESVILLE AR 72501 (870) 698-1853 11/08/2011 12/10/2011

BATESVILLE AR 72501 (870) 698-1853 11/10/2011 12/10/2011

BATESVILLE AR 72501 (870) 698-1853 11/10/2011 12/10/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE
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BATESVILLE AR 72501 (870) 698-1853 11/04/2009 11/30/2009

BATESVILLE AR 72501 (870) 698-1853 10/05/2010 11/14/2010

BATESVILLE AR 72501 (870) 698-1853 10/08/2010 11/14/2010

BATESVILLE AR 72501 (870) 698-1853 11/04/2009 11/30/2009

BATESVILLE AR 72501 (870) 698-1853 11/05/2009 11/30/2009

BATESVILLE AR 72501 (870) 698-1853 11/05/2009 11/30/2009

BATESVILLE AR 72501 (870) 698-1853 10/05/2010 11/14/2010

BATESVILLE AR 72501 (870) 698-1853 10/08/2010 12/21/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies
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care, and prostheses.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm
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045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION 1411 COUNTRY CLUB
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BATESVILLE AR 72501 (870) 698-1853 10/08/2010 12/21/2010

BATESVILLE AR 72501 (870) 698-1853 10/08/2010 11/14/2010

BATESVILLE AR 72501 (870) 698-1853 10/08/2010 11/14/2010

BATESVILLE AR 72501 (870) 698-1853 10/08/2010 10/08/2010

BATESVILLE AR 72501 (870) 698-1853 11/10/2011 12/10/2011

BATESVILLE AR 72501 (870) 698-1853 11/10/2011 12/10/2011

CAMDEN AR 71701 (870) 836-4111 08/12/2011 09/11/2011

CAMDEN AR 71701 (870) 836-4111 08/12/2011 09/11/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a Isolated Minimal harm or potential for actual
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CENTER ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD
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CAMDEN AR 71701 (870) 836-4111 08/12/2011 09/11/2011

CAMDEN AR 71701 (870) 836-4111 08/12/2011 09/11/2011

CAMDEN AR 71701 (870) 836-4111 11/11/2009 12/04/2009

CAMDEN AR 71701 (870) 836-4111 10/28/2010 11/26/2010

CAMDEN AR 71701 (870) 836-4111 10/28/2010 11/26/2010

CAMDEN AR 71701 (870) 836-4111 08/11/2011 09/11/2011

CAMDEN AR 71701 (870) 836-4111 10/28/2010 11/26/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD
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CAMDEN AR 71701 (870) 836-4111 08/12/2011 09/11/2011

CAMDEN AR 71701 (870) 836-4111 08/12/2011 09/11/2011

CAMDEN AR 71701 (870) 836-4111 11/11/2009 12/04/2009

CAMDEN AR 71701 (870) 836-4111 10/28/2010 11/26/2010

CAMDEN AR 71701 (870) 836-4111 10/28/2010 11/26/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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skills, if possible.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and

Pattern Minimal harm or potential for actual
harm
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045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD

045207 OUACHITA NURSING AND REHABILITATION
CENTER

1411 COUNTRY CLUB
ROAD
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CAMDEN AR 71701 (870) 836-4111 08/12/2011 09/11/2011

CAMDEN AR 71701 (870) 836-4111 11/11/2009 12/04/2009

CAMDEN AR 71701 (870) 836-4111 11/11/2009 12/04/2009

CAMDEN AR 71701 (870) 836-4111 10/28/2010 11/26/2010

CAMDEN AR 71701 (870) 836-4111 08/12/2011 09/11/2011

CAMDEN AR 71701 (870) 836-4111 08/12/2011 09/11/2011

CAMDEN AR 71701 (870) 836-4111 08/12/2011 09/11/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Pattern Minimal harm or potential for actual
harm
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045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE
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CABOT AR 72023 (501) 843-6181 10/13/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/13/2009 10/13/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 11/29/2011 12/28/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 3455 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



spreading.

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION 200 NORTH PORT
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CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 11/19/2010 12/07/2010

CABOT AR 72023 (501) 843-6181 10/13/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to Isolated Minimal harm or potential for actual
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CENTER DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE
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CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/13/2009 11/15/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION 200 NORTH PORT
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CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009

CABOT AR 72023 (501) 843-6181 10/16/2009 11/15/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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hour.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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CENTER DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045208 CABOT NURSING AND REHABILITATION
CENTER

200 NORTH PORT
DRIVE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE
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CABOT AR 72023 (501) 843-6181 11/19/2010 12/07/2010

CABOT AR 72023 (501) 843-6181 11/29/2011 12/28/2011

SEARCY AR 72143 (501) 268-2324 08/14/2009 09/04/2009

SEARCY AR 72143 (501) 268-2324 07/23/2010 08/16/2010

SEARCY AR 72143 (501) 268-2324 07/23/2010 07/23/2010

SEARCY AR 72143 (501) 268-2324 07/23/2010 08/16/2010

SEARCY AR 72143 (501) 268-2324 09/02/2011 09/23/2011

SEARCY AR 72143 (501) 268-2324 09/02/2011 09/23/2011
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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safe and clean way. harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm
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045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE
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SEARCY AR 72143 (501) 268-2324 09/02/2011 09/23/2011

SEARCY AR 72143 (501) 268-2324 09/02/2011 09/23/2011

SEARCY AR 72143 (501) 268-2324 08/14/2009 09/04/2009

SEARCY AR 72143 (501) 268-2324 07/23/2010 08/16/2010

SEARCY AR 72143 (501) 268-2324 08/14/2009 09/04/2009

SEARCY AR 72143 (501) 268-2324 07/23/2010 08/16/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045209 BYRD HAVEN NURSING HOME 2500 EAST MOORE
AVENUE

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET
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SEARCY AR 72143 (501) 268-2324 07/23/2010 08/16/2010

SEARCY AR 72143 (501) 268-2324 09/02/2011 09/23/2011

SEARCY AR 72143 (501) 268-2324 09/02/2011 09/23/2011

SEARCY AR 72143 (501) 268-2324 07/23/2010 08/16/2010

SEARCY AR 72143 (501) 268-2324 07/23/2010 08/16/2010

TEXARKANA AR 71854 (870) 772-4427 10/02/2009 11/01/2009

TEXARKANA AR 71854 (870) 772-4427 10/02/2009 11/01/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have

Isolated Minimal harm or potential for actual
harm
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045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION 2107 DUDLEY STREET
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TEXARKANA AR 71854 (870) 772-4427 10/02/2009 11/01/2009

TEXARKANA AR 71854 (870) 772-4427 10/02/2009 11/01/2009

TEXARKANA AR 71854 (870) 772-4427 08/27/2010 09/24/2010

TEXARKANA AR 71854 (870) 772-4427 08/27/2010 09/24/2010

TEXARKANA AR 71854 (870) 772-4427 08/27/2010 09/24/2010

TEXARKANA AR 71854 (870) 772-4427 07/27/2011 08/28/2011

TEXARKANA AR 71854 (870) 772-4427 07/29/2011 08/28/2011

TEXARKANA AR 71854 (870) 772-4427 09/24/2009 11/01/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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mental or psychosocial problems
adjusting.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

an approved installation, Isolated Minimal harm or potential for actual
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045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET
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TEXARKANA AR 71854 (870) 772-4427 11/01/2009

TEXARKANA AR 71854 (870) 772-4427 10/02/2009 11/01/2009

TEXARKANA AR 71854 (870) 772-4427 10/02/2009 11/01/2009

TEXARKANA AR 71854 (870) 772-4427 08/27/2010 09/24/2010

TEXARKANA AR 71854 (870) 772-4427 08/27/2010 11/05/2010

TEXARKANA AR 71854 (870) 772-4427 10/02/2009 11/01/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Pattern Minimal harm or potential for actual
harm
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045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET
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TEXARKANA AR 71854 (870) 772-4427 08/27/2010 09/24/2010

TEXARKANA AR 71854 (870) 772-4427 10/02/2009 11/01/2009

TEXARKANA AR 71854 (870) 772-4427 08/27/2010 11/05/2010

TEXARKANA AR 71854 (870) 772-4427 07/27/2011 08/28/2011

TEXARKANA AR 71854 (870) 772-4427 07/27/2011 08/28/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm
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045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045211 ARKANSAS NURSING  AND REHABILITATION
CENTER

2107 DUDLEY STREET

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD
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TEXARKANA AR 71854 (870) 772-4427 07/29/2011 08/28/2011

TEXARKANA AR 71854 (870) 772-4427 07/29/2011 08/28/2011

ROGERS AR 72756 (479) 636-5841 02/22/2010 03/26/2010

ROGERS AR 72756 (479) 636-5841 02/25/2010 03/20/2010

ROGERS AR 72756 (479) 636-5841 02/25/2010 03/20/2010

ROGERS AR 72756 (479) 636-5841 02/25/2010 03/20/2010

ROGERS AR 72756 (479) 636-5841 02/25/2010 03/20/2010

ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011

ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD
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ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011

ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011

ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011

ROGERS AR 72756 (479) 636-5841 04/08/2011 05/06/2011

ROGERS AR 72756 (479) 636-5841 04/08/2011 05/06/2011

ROGERS AR 72756 (479) 636-5841 04/08/2011 05/06/2011

ROGERS AR 72756 (479) 636-5841 01/10/2012 02/12/2012
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD
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ROGERS AR 72756 (479) 636-5841 01/13/2012 02/12/2012

ROGERS AR 72756 (479) 636-5841 01/13/2012 02/12/2012

ROGERS AR 72756 (479) 636-5841 02/22/2010 03/20/2010

ROGERS AR 72756 (479) 636-5841 02/22/2010 03/20/2010

ROGERS AR 72756 (479) 636-5841 02/22/2010 03/20/2010

ROGERS AR 72756 (479) 636-5841 02/22/2010 Not Available

ROGERS AR 72756 (479) 636-5841 02/25/2010 02/25/2010

ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011

ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
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ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011

ROGERS AR 72756 (479) 636-5841 01/10/2012 Not Available

ROGERS AR 72756 (479) 636-5841 02/25/2010 03/20/2010

ROGERS AR 72756 (479) 636-5841 02/25/2010 02/25/2010

ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011

ROGERS AR 72756 (479) 636-5841 04/08/2011 05/06/2011

ROGERS AR 72756 (479) 636-5841 04/08/2011 05/06/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Potential for minimal harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's Pattern Minimal harm or potential for actual
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DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

Page 3509 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



ROGERS AR 72756 (479) 636-5841 04/08/2011 05/06/2011

ROGERS AR 72756 (479) 636-5841 02/22/2010 03/25/2010

ROGERS AR 72756 (479) 636-5841 02/22/2010 03/20/2010

ROGERS AR 72756 (479) 636-5841 02/22/2010 03/03/2010

ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011

ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011

ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011

ROGERS AR 72756 (479) 636-5841 04/07/2011 05/13/2011

ROGERS AR 72756 (479) 636-5841 04/08/2011 05/06/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not

Pattern Minimal harm or potential for actual
harm
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045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE

Page 3513 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



ROGERS AR 72756 (479) 636-5841 04/08/2011 05/06/2011

ROGERS AR 72756 (479) 636-5841 04/08/2011 05/06/2011

ROGERS AR 72756 (479) 636-5841 01/10/2012 02/12/2012

ROGERS AR 72756 (479) 636-5841 01/10/2012 02/12/2012

ROGERS AR 72756 (479) 636-5841 01/13/2012 02/12/2012

EL DORADO AR 71730 (870) 863-8131 08/06/2009 09/01/2009

EL DORADO AR 71730 (870) 863-8131 08/06/2009 09/01/2009

EL DORADO AR 71730 (870) 863-8131 08/06/2009 09/01/2009

EL DORADO AR 71730 (870) 863-8131 08/05/2011 09/07/2011

EL DORADO AR 71730 (870) 863-8131 08/05/2011 09/07/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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balanced diet, unless it is not
possible to do so.

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates, Pattern Minimal harm or potential for actual
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AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE
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EL DORADO AR 71730 (870) 863-8131 08/05/2011 09/07/2011

EL DORADO AR 71730 (870) 863-8131 08/06/2009 09/01/2009

EL DORADO AR 71730 (870) 863-8131 07/22/2010 08/12/2010

EL DORADO AR 71730 (870) 863-8131 07/22/2010 08/12/2010

EL DORADO AR 71730 (870) 863-8131 08/02/2011 09/07/2011

EL DORADO AR 71730 (870) 863-8131 08/06/2009 09/01/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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controls and keeps infection from
spreading.

harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045214 HUDSON MEMORIAL NURSING HOME 700 N. COLLEGE
AVENUE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE
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EL DORADO AR 71730 (870) 863-8131 08/06/2009 09/01/2009

EL DORADO AR 71730 (870) 863-8131 08/06/2009 09/01/2009

EL DORADO AR 71730 (870) 863-8131 08/02/2011 09/07/2011

EL DORADO AR 71730 (870) 863-8131 08/05/2011 09/07/2011

EL DORADO AR 71730 (870) 863-8131 08/05/2011 09/07/2011

ARKADELPHIA AR 71923 (870) 246-6337 09/24/2009 10/20/2009

ARKADELPHIA AR 71923 (870) 246-6337 09/24/2009 10/20/2009

ARKADELPHIA AR 71923 (870) 246-6337 10/21/2010 11/18/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE
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ARKADELPHIA AR 71923 (870) 246-6337 09/23/2009 10/20/2009

ARKADELPHIA AR 71923 (870) 246-6337 10/21/2010 11/18/2010

ARKADELPHIA AR 71923 (870) 246-6337 09/24/2009 10/20/2009

ARKADELPHIA AR 71923 (870) 246-6337 10/21/2010 11/18/2010

ARKADELPHIA AR 71923 (870) 246-6337 10/21/2010 11/18/2010
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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safe and clean way. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been

Isolated Minimal harm or potential for actual
harm
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045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045216 TWIN RIVERS HEALTH AND REHABILITATION 3021 TWIN RIVERS
DRIVE

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST
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ARKADELPHIA AR 71923 (870) 246-6337 09/23/2009 10/20/2009

ARKADELPHIA AR 71923 (870) 246-6337 09/23/2009 10/20/2009

ARKADELPHIA AR 71923 (870) 246-6337 09/24/2009 10/20/2009

ARKADELPHIA AR 71923 (870) 246-6337 10/18/2010 11/18/2010

ARKADELPHIA AR 71923 (870) 246-6337 10/21/2010 11/18/2010

ARKADELPHIA AR 71923 (870) 246-6337 10/21/2010 11/18/2010

ARKADELPHIA AR 71923 (870) 246-6337 10/21/2010 11/18/2010

WEST MEMPHIS AR 72301 (870) 735-4543 08/06/2010 09/04/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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planned for the resident and
followed.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm
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045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST
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WEST MEMPHIS AR 72301 (870) 735-4543 10/17/2011 11/20/2011

WEST MEMPHIS AR 72301 (870) 735-4543 10/17/2011 11/20/2011

WEST MEMPHIS AR 72301 (870) 735-4543 10/17/2011 11/20/2011

WEST MEMPHIS AR 72301 (870) 735-4543 10/21/2011 11/20/2011

WEST MEMPHIS AR 72301 (870) 735-4543 10/21/2011 01/04/2012

WEST MEMPHIS AR 72301 (870) 735-4543 10/21/2011 01/04/2012

WEST MEMPHIS AR 72301 (870) 735-4543 10/21/2011 01/04/2012

WEST MEMPHIS AR 72301 (870) 735-4543 07/23/2009 08/18/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST
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WEST MEMPHIS AR 72301 (870) 735-4543 07/23/2009 08/18/2009

WEST MEMPHIS AR 72301 (870) 735-4543 08/06/2010 09/04/2010

WEST MEMPHIS AR 72301 (870) 735-4543 10/21/2011 01/04/2012

WEST MEMPHIS AR 72301 (870) 735-4543 07/23/2009 08/18/2009

WEST MEMPHIS AR 72301 (870) 735-4543 07/23/2009 08/18/2009

WEST MEMPHIS AR 72301 (870) 735-4543 08/06/2010 09/04/2010
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Pattern Minimal harm or potential for actual
harm
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045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST

045217 HEALTH CARE AND REHABILITATION
CENTER OF WEST MEMP

610 SOUTH AVALON
ST
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WEST MEMPHIS AR 72301 (870) 735-4543 10/17/2011 11/20/2011

WEST MEMPHIS AR 72301 (870) 735-4543 10/17/2011 11/20/2011

WEST MEMPHIS AR 72301 (870) 735-4543 10/21/2011 01/04/2012

WEST MEMPHIS AR 72301 (870) 735-4543 10/21/2011 12/09/2011

WEST MEMPHIS AR 72301 (870) 735-4543 08/06/2010 09/04/2010

WEST MEMPHIS AR 72301 (870) 735-4543 08/06/2010 09/04/2010

WEST MEMPHIS AR 72301 (870) 735-4543 10/17/2011 11/20/2011

WEST MEMPHIS AR 72301 (870) 735-4543 10/21/2011 11/20/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Page 3543 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm
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045218 GASSVILLE THERAPY AND LIVING CENTER,
INC

203 COTTER ROAD

045218 GASSVILLE THERAPY AND LIVING CENTER,
INC

203 COTTER ROAD

045218 GASSVILLE THERAPY AND LIVING CENTER,
INC

203 COTTER ROAD

045218 GASSVILLE THERAPY AND LIVING CENTER,
INC

203 COTTER ROAD

045218 GASSVILLE THERAPY AND LIVING CENTER,
INC

203 COTTER ROAD

045218 GASSVILLE THERAPY AND LIVING CENTER,
INC

203 COTTER ROAD
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GASSVILLE AR 72635 (870) 435-2588 10/15/2009 11/09/2009

GASSVILLE AR 72635 (870) 435-2588 10/15/2009 11/09/2009

GASSVILLE AR 72635 (870) 435-2588 11/18/2010 12/10/2010

GASSVILLE AR 72635 (870) 435-2588 10/15/2009 11/09/2009

GASSVILLE AR 72635 (870) 435-2588 10/15/2009 11/09/2009

GASSVILLE AR 72635 (870) 435-2588 11/18/2010 12/10/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Pattern Minimal harm or potential for actual
harm
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045218 GASSVILLE THERAPY AND LIVING CENTER,
INC

203 COTTER ROAD

045218 GASSVILLE THERAPY AND LIVING CENTER,
INC

203 COTTER ROAD

045218 GASSVILLE THERAPY AND LIVING CENTER,
INC

203 COTTER ROAD

045218 GASSVILLE THERAPY AND LIVING CENTER,
INC

203 COTTER ROAD

045218 GASSVILLE THERAPY AND LIVING CENTER,
INC

203 COTTER ROAD

045218 GASSVILLE THERAPY AND LIVING CENTER,
INC

203 COTTER ROAD

045218 GASSVILLE THERAPY AND LIVING CENTER, 203 COTTER ROAD
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GASSVILLE AR 72635 (870) 435-2588 12/02/2011 12/16/2011

GASSVILLE AR 72635 (870) 435-2588 12/02/2011 12/16/2011

GASSVILLE AR 72635 (870) 435-2588 10/15/2009 11/09/2009

GASSVILLE AR 72635 (870) 435-2588 10/15/2009 11/09/2009

GASSVILLE AR 72635 (870) 435-2588 10/15/2009 11/09/2009

GASSVILLE AR 72635 (870) 435-2588 11/18/2010 12/10/2010

GASSVILLE AR 72635 (870) 435-2588 11/18/2010 12/10/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Page 3551 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



which nutritious meals have been
planned for the resident and
followed.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates, Pattern Minimal harm or potential for actual
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INC

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD
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FORREST CITY AR 72335 (870) 633-4260 04/30/2009 05/31/2009

FORREST CITY AR 72335 (870) 633-4260 06/30/2010 07/31/2010

FORREST CITY AR 72335 (870) 633-4260 08/09/2011 09/11/2011

FORREST CITY AR 72335 (870) 633-4260 04/30/2009 05/31/2009

FORREST CITY AR 72335 (870) 633-4260 05/01/2009 05/31/2009

FORREST CITY AR 72335 (870) 633-4260 07/01/2010 07/31/2010

FORREST CITY AR 72335 (870) 633-4260 07/01/2010 07/31/2010

FORREST CITY AR 72335 (870) 633-4260 08/12/2011 09/11/2011
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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controls and keeps infection from
spreading.

harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Pattern Minimal harm or potential for actual
harm
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045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD
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FORREST CITY AR 72335 (870) 633-4260 08/12/2011 08/26/2011

FORREST CITY AR 72335 (870) 633-4260 08/12/2011 09/11/2011

FORREST CITY AR 72335 (870) 633-4260 04/30/2009 05/31/2009

FORREST CITY AR 72335 (870) 633-4260 04/30/2009 05/31/2009

FORREST CITY AR 72335 (870) 633-4260 06/30/2010 07/31/2010

FORREST CITY AR 72335 (870) 633-4260 07/01/2010 07/31/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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the nursing facility meet
professional standards of quality.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Pattern Minimal harm or potential for actual
harm
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045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD
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FORREST CITY AR 72335 (870) 633-4260 07/01/2010 07/31/2010

FORREST CITY AR 72335 (870) 633-4260 08/12/2011 09/11/2011

FORREST CITY AR 72335 (870) 633-4260 04/30/2009 05/31/2009

FORREST CITY AR 72335 (870) 633-4260 05/01/2009 05/31/2009

FORREST CITY AR 72335 (870) 633-4260 07/01/2010 07/31/2010

FORREST CITY AR 72335 (870) 633-4260 08/09/2011 09/11/2011

FORREST CITY AR 72335 (870) 633-4260 08/12/2011 09/11/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045219 CRESTPARK FORREST CITY, LLC 500 KITTEL RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD
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FORREST CITY AR 72335 (870) 633-4260 08/12/2011 09/11/2011

FORREST CITY AR 72335 (870) 633-4260 08/12/2011 09/11/2011

FORREST CITY AR 72335 (870) 633-4260 08/12/2011 09/11/2011

FORREST CITY AR 72335 (870) 633-4260 08/12/2011 09/11/2011

FORREST CITY AR 72335 (870) 633-4260 08/12/2011 09/11/2011

FAYETTEVILLE AR 72703 (479) 521-4353 03/19/2010 04/19/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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confidential.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Isolated Minimal harm or potential for actual
harm
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045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD
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FAYETTEVILLE AR 72703 (479) 521-4353 03/19/2010 04/19/2010

FAYETTEVILLE AR 72703 (479) 521-4353 05/04/2011 06/04/2011

FAYETTEVILLE AR 72703 (479) 521-4353 05/06/2011 06/04/2011

FAYETTEVILLE AR 72703 (479) 521-4353 05/06/2011 06/04/2011

FAYETTEVILLE AR 72703 (479) 521-4353 05/06/2011 06/04/2011

FAYETTEVILLE AR 72703 (479) 521-4353 04/08/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 04/10/2009 05/06/2009
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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bladder function.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm
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045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD
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FAYETTEVILLE AR 72703 (479) 521-4353 04/10/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 04/10/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 04/10/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 04/10/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 03/16/2010 04/19/2010

FAYETTEVILLE AR 72703 (479) 521-4353 03/19/2010 04/19/2010

FAYETTEVILLE AR 72703 (479) 521-4353 04/08/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 03/16/2010 04/19/2010

FAYETTEVILLE AR 72703 (479) 521-4353 03/19/2010 04/19/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability

Isolated Minimal harm or potential for actual
harm
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045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD
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FAYETTEVILLE AR 72703 (479) 521-4353 04/10/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 03/19/2010 04/19/2010

FAYETTEVILLE AR 72703 (479) 521-4353 03/19/2010 04/19/2010

FAYETTEVILLE AR 72703 (479) 521-4353 05/06/2011 06/04/2011

FAYETTEVILLE AR 72703 (479) 521-4353 05/06/2011 06/04/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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continue, but improve the ability
to care for themselves.

Make sure that all needed doctor
visits are made personally by a
doctor, as required. After initial
doctor visit, care may be
alternated by a physician
assistant (PA) or nurse
practitioner (NP).

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Pattern Minimal harm or potential for actual
harm
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045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD
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FAYETTEVILLE AR 72703 (479) 521-4353 04/08/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 04/10/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 04/10/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 04/10/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 04/10/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 04/10/2009 05/06/2009
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Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm
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045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045220 FAYETTEVILLE HEALTH AND
REHABILITATION CENTER

3100 OLD MISSOURI
RD

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE
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FAYETTEVILLE AR 72703 (479) 521-4353 04/10/2009 05/06/2009

FAYETTEVILLE AR 72703 (479) 521-4353 03/19/2010 04/19/2010

FAYETTEVILLE AR 72703 (479) 521-4353 03/19/2010 04/19/2010

FAYETTEVILLE AR 72703 (479) 521-4353 05/04/2011 06/04/2011

FAYETTEVILLE AR 72703 (479) 521-4353 05/04/2011 06/04/2011

FAYETTEVILLE AR 72703 (479) 521-4353 05/06/2011 06/04/2011

HELENA AR 72342 (870) 338-9886 05/26/2009 07/31/2009

HELENA AR 72342 (870) 338-9886 05/26/2009 06/25/2009

HELENA AR 72342 (870) 338-9886 05/26/2009 06/25/2009

HELENA AR 72342 (870) 338-9886 05/26/2009 07/31/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner

Pattern Minimal harm or potential for actual
harm
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DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
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HELENA AR 72342 (870) 338-9886 03/30/2010 04/30/2010

HELENA AR 72342 (870) 338-9886 04/02/2010 04/30/2010

HELENA AR 72342 (870) 338-9886 05/23/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/23/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 03/30/2010 04/30/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies
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services/tests in a timely manner
to meet the needs of residents.

harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

an externally vented heating Widespread Minimal harm or potential for actual
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045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE
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HELENA AR 72342 (870) 338-9886 04/30/2010

HELENA AR 72342 (870) 338-9886 04/02/2010 04/30/2010

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and

Pattern Minimal harm or potential for actual
harm
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045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE
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HELENA AR 72342 (870) 338-9886 05/26/2009 05/26/2009

HELENA AR 72342 (870) 338-9886 05/26/2009 06/25/2009

HELENA AR 72342 (870) 338-9886 05/26/2009 06/25/2009

HELENA AR 72342 (870) 338-9886 05/26/2009 06/25/2009

HELENA AR 72342 (870) 338-9886 05/19/2009 Not Available
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies
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followed.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Pattern Potential for minimal harm
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045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE
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HELENA AR 72342 (870) 338-9886 05/26/2009 06/25/2009

HELENA AR 72342 (870) 338-9886 05/26/2009 06/25/2009

HELENA AR 72342 (870) 338-9886 03/30/2010 Not Available

HELENA AR 72342 (870) 338-9886 04/02/2010 04/30/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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instructions.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Actual harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE
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HELENA AR 72342 (870) 338-9886 05/23/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/23/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 05/27/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 04/02/2010 04/30/2010

HELENA AR 72342 (870) 338-9886 04/02/2010 04/30/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Provide access to a telephone for
resident to use in private.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE
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HELENA AR 72342 (870) 338-9886 05/23/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Page 3611 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045221 CRESTPARK HELENA, LLC 116 NOVEMBER
DRIVE

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST
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HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/27/2011 06/26/2011

HELENA AR 72342 (870) 338-9886 05/19/2009 06/25/2009

HELENA AR 72342 (870) 338-9886 05/26/2009 06/25/2009

HELENA AR 72342 (870) 338-9886 05/26/2009 07/31/2009

HELENA AR 72342 (870) 338-9886 05/26/2009 06/25/2009

MCCRORY AR 72101 (870) 731-2543 07/24/2009 08/22/2009

MCCRORY AR 72101 (870) 731-2543 07/24/2009 08/22/2009

MCCRORY AR 72101 (870) 731-2543 07/24/2009 10/02/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm
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045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST
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MCCRORY AR 72101 (870) 731-2543 07/24/2009 08/22/2009

MCCRORY AR 72101 (870) 731-2543 07/24/2009 08/22/2009

MCCRORY AR 72101 (870) 731-2543 08/19/2010 09/19/2010

MCCRORY AR 72101 (870) 731-2543 08/19/2010 09/19/2010

MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/18/2010

MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/19/2010

MCCRORY AR 72101 (870) 731-2543 08/20/2010 08/20/2010

MCCRORY AR 72101 (870) 731-2543 09/21/2011 10/14/2011

MCCRORY AR 72101 (870) 731-2543 09/23/2011 09/23/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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well being of each resident .

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Page 3620 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST
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MCCRORY AR 72101 (870) 731-2543 09/23/2011 10/21/2011

MCCRORY AR 72101 (870) 731-2543 09/23/2011 10/21/2011

MCCRORY AR 72101 (870) 731-2543 09/23/2011 10/21/2011

MCCRORY AR 72101 (870) 731-2543 07/24/2009 10/02/2009

MCCRORY AR 72101 (870) 731-2543 07/24/2009 08/22/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST
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MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/19/2010

MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/19/2010

MCCRORY AR 72101 (870) 731-2543 08/20/2010 08/20/2010

MCCRORY AR 72101 (870) 731-2543 09/23/2011 10/21/2011

MCCRORY AR 72101 (870) 731-2543 09/23/2011 10/21/2011

MCCRORY AR 72101 (870) 731-2543 08/19/2010 09/19/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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care, and prostheses.

Completely assess the resident
at least every twelve months.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm
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045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
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MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/19/2010

MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/19/2010

MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/18/2010

MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/19/2010

MCCRORY AR 72101 (870) 731-2543 09/23/2011 10/21/2011

MCCRORY AR 72101 (870) 731-2543 07/24/2009 08/22/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with Pattern Minimal harm or potential for actual

Page 3632 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
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MCCRORY AR 72101 (870) 731-2543 07/24/2009 08/22/2009

MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/19/2010

MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/18/2010

MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/19/2010

MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/19/2010

MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/19/2010

MCCRORY AR 72101 (870) 731-2543 08/20/2010 09/19/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates, Pattern Minimal harm or potential for actual
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WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH
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MCCRORY AR 72101 (870) 731-2543 09/21/2011 10/14/2011

MCCRORY AR 72101 (870) 731-2543 09/23/2011 10/21/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 07/13/2010 08/15/2010

MOUNTAIN HOME AR 72653 (870) 425-6931 07/16/2010 08/15/2010

MOUNTAIN HOME AR 72653 (870) 425-6931 07/16/2010 08/15/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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controls and keeps infection from
spreading.

harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which

Pattern Minimal harm or potential for actual
harm
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REHABILITATION NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND 3545 HIGHWAY 5
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MOUNTAIN HOME AR 72653 (870) 425-6931 07/16/2010 08/15/2010

MOUNTAIN HOME AR 72653 (870) 425-6931 08/24/2011 09/25/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 08/24/2011 09/25/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 08/26/2011 09/25/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 08/26/2011 09/25/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 08/26/2011 09/25/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH
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MOUNTAIN HOME AR 72653 (870) 425-6931 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 09/30/2009 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 08/26/2011 09/25/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 08/26/2011 09/25/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Page 3647 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm

Page 3648 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH
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MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 09/30/2009 Not Available

MOUNTAIN HOME AR 72653 (870) 425-6931 07/13/2010 08/15/2010

MOUNTAIN HOME AR 72653 (870) 425-6931 08/24/2011 09/25/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed

Pattern Potential for minimal harm
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045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND 3545 HIGHWAY 5
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MOUNTAIN HOME AR 72653 (870) 425-6931 08/26/2011 09/25/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 08/26/2011 09/25/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 08/26/2011 09/25/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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according to the manufacturer's
instructions.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Pattern Minimal harm or potential for actual
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REHABILITATION NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045224 AUBURN HILLS NURSING AND
REHABILITATION

3545 HIGHWAY 5
NORTH

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD
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MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 09/25/2009 10/25/2009

MOUNTAIN HOME AR 72653 (870) 425-6931 07/16/2010 08/15/2010

MOUNTAIN HOME AR 72653 (870) 425-6931 08/26/2011 09/25/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 08/26/2011 09/25/2011

MOUNTAIN HOME AR 72653 (870) 425-6931 08/26/2011 09/25/2011

ASHDOWN AR 71822 (870) 898-5001 11/04/2009 12/04/2009

ASHDOWN AR 71822 (870) 898-5001 11/05/2009 12/04/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Determine if it is safe for the Isolated Minimal harm or potential for actual
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045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

Page 3661 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



ASHDOWN AR 71822 (870) 898-5001 12/04/2009

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 10/29/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 01/12/2011

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 01/12/2011

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for

Isolated Immediate jeopardy to resident health or
safety
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045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD
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ASHDOWN AR 71822 (870) 898-5001 10/25/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 10/29/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 11/01/2011 12/03/2011

ASHDOWN AR 71822 (870) 898-5001 11/05/2009 12/04/2009
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies
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residents' needs.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Ensure the activities program is
directed by a qualified
professional.

Widespread Potential for minimal harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Immediate jeopardy to resident health or
safety

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each

Pattern Minimal harm or potential for actual
harm
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045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD
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ASHDOWN AR 71822 (870) 898-5001 11/05/2009 12/04/2009

ASHDOWN AR 71822 (870) 898-5001 11/05/2009 12/04/2009

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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resident.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Pattern Minimal harm or potential for actual
harm
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045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD
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ASHDOWN AR 71822 (870) 898-5001 10/29/2010 01/12/2011

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 01/12/2011

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 11/05/2009 12/04/2009

ASHDOWN AR 71822 (870) 898-5001 11/05/2009 12/04/2009

ASHDOWN AR 71822 (870) 898-5001 11/05/2009 12/04/2009

ASHDOWN AR 71822 (870) 898-5001 10/25/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 10/29/2010

Page 3674 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies
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achieve highest well being.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Isolated Immediate jeopardy to resident health or
safety

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Potential for minimal harm
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045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045227 PLEASANT MANOR NURSING AND REHAB 950 HOMESTEAD

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

Page 3677 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

ASHDOWN AR 71822 (870) 898-5001 10/29/2010 11/28/2010

HAZEN AR 72064 (870) 255-4323 12/03/2009 01/01/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Page 3679 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



needed for medical treatment.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Immediate jeopardy to resident health or
safety

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm
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045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET
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HAZEN AR 72064 (870) 255-4323 12/03/2009 01/01/2010

HAZEN AR 72064 (870) 255-4323 12/03/2009 01/01/2010

HAZEN AR 72064 (870) 255-4323 12/03/2009 12/03/2009

HAZEN AR 72064 (870) 255-4323 11/11/2010 12/08/2010

HAZEN AR 72064 (870) 255-4323 11/11/2010 12/08/2010

HAZEN AR 72064 (870) 255-4323 11/11/2010 12/08/2010

HAZEN AR 72064 (870) 255-4323 11/11/2010 12/08/2010

HAZEN AR 72064 (870) 255-4323 08/23/2011 09/24/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Pattern Minimal harm or potential for actual
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045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET
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HAZEN AR 72064 (870) 255-4323 08/23/2011 09/24/2011

HAZEN AR 72064 (870) 255-4323 08/23/2011 09/24/2011

HAZEN AR 72064 (870) 255-4323 08/26/2011 09/24/2011

HAZEN AR 72064 (870) 255-4323 11/11/2010 12/08/2010

HAZEN AR 72064 (870) 255-4323 11/11/2010 12/08/2010

HAZEN AR 72064 (870) 255-4323 11/11/2010 12/08/2010

HAZEN AR 72064 (870) 255-4323 11/11/2010 12/08/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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block smoke. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and

Widespread Minimal harm or potential for actual
harm
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045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET
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HAZEN AR 72064 (870) 255-4323 08/26/2011 08/26/2011

HAZEN AR 72064 (870) 255-4323 08/26/2011 09/24/2011

HAZEN AR 72064 (870) 255-4323 08/26/2011 09/24/2011

HAZEN AR 72064 (870) 255-4323 08/26/2011 09/24/2011

HAZEN AR 72064 (870) 255-4323 12/03/2009 12/03/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Widespread Potential for minimal harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent Widespread Potential for minimal harm
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045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

Page 3693 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



HAZEN AR 72064 (870) 255-4323 08/23/2011 09/24/2011

HAZEN AR 72064 (870) 255-4323 08/26/2011 08/26/2011

HAZEN AR 72064 (870) 255-4323 12/02/2009 01/15/2010

HAZEN AR 72064 (870) 255-4323 12/03/2009 01/01/2010

HAZEN AR 72064 (870) 255-4323 12/03/2009 01/01/2010

HAZEN AR 72064 (870) 255-4323 11/11/2010 12/08/2010

HAZEN AR 72064 (870) 255-4323 11/11/2010 12/08/2010

HAZEN AR 72064 (870) 255-4323 11/11/2010 12/08/2010
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Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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mistreatment, neglect, or abuse
of residents or theft of resident
property.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Widespread Minimal harm or potential for actual
harm
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045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045228 SPRINGBROOK HEALTH & REHAB CENTER 92 MAPLE STREET

045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET
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HAZEN AR 72064 (870) 255-4323 11/11/2010 12/08/2010

HAZEN AR 72064 (870) 255-4323 08/23/2011 09/24/2011

HAZEN AR 72064 (870) 255-4323 08/23/2011 09/24/2011

HAZEN AR 72064 (870) 255-4323 08/26/2011 08/26/2011

HAZEN AR 72064 (870) 255-4323 08/26/2011 09/24/2011

HAZEN AR 72064 (870) 255-4323 08/26/2011 09/24/2011

MENA AR 71953 (479) 394-2617 01/27/2010 02/26/2010

MENA AR 71953 (479) 394-2617 11/04/2010 11/29/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET
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MENA AR 71953 (479) 394-2617 11/04/2010 11/29/2010

MENA AR 71953 (479) 394-2617 09/15/2011 10/05/2011

MENA AR 71953 (479) 394-2617 01/26/2010 Not Available

MENA AR 71953 (479) 394-2617 11/03/2010 11/03/2010

MENA AR 71953 (479) 394-2617 11/04/2010 11/29/2010

MENA AR 71953 (479) 394-2617 01/27/2010 02/26/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Isolated Minimal harm or potential for actual
harm
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045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET
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MENA AR 71953 (479) 394-2617 01/27/2010 02/26/2010

MENA AR 71953 (479) 394-2617 11/04/2010 11/29/2010

MENA AR 71953 (479) 394-2617 11/04/2010 11/29/2010

MENA AR 71953 (479) 394-2617 09/12/2011 10/05/2011

MENA AR 71953 (479) 394-2617 09/15/2011 Not Available

MENA AR 71953 (479) 394-2617 01/27/2010 02/26/2010

MENA AR 71953 (479) 394-2617 01/27/2010 02/26/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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hygiene.

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Widespread Potential for minimal harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Widespread Potential for minimal harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Pattern Potential for minimal harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET

045229 MENA MANOR 100 9TH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET
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MENA AR 71953 (479) 394-2617 11/04/2010 11/29/2010

MENA AR 71953 (479) 394-2617 09/12/2011 10/05/2011

MENA AR 71953 (479) 394-2617 09/12/2011 10/05/2011

STAMPS AR 71860 (870) 533-4444 05/26/2011 06/24/2011

STAMPS AR 71860 (870) 533-4444 05/26/2011 06/13/2011

STAMPS AR 71860 (870) 533-4444 05/26/2011 06/08/2011

STAMPS AR 71860 (870) 533-4444 05/11/2009 06/14/2009

STAMPS AR 71860 (870) 533-4444 05/15/2009 06/14/2009

STAMPS AR 71860 (870) 533-4444 05/15/2009 06/14/2009

STAMPS AR 71860 (870) 533-4444 05/15/2009 06/14/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET
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STAMPS AR 71860 (870) 533-4444 04/08/2010 05/07/2010

STAMPS AR 71860 (870) 533-4444 04/08/2010 06/27/2010

STAMPS AR 71860 (870) 533-4444 05/15/2009 06/14/2009

STAMPS AR 71860 (870) 533-4444 04/08/2010 05/07/2010

STAMPS AR 71860 (870) 533-4444 04/08/2010 06/27/2010

STAMPS AR 71860 (870) 533-4444 05/26/2011 06/24/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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spreading.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Isolated Minimal harm or potential for actual
harm
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045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET
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STAMPS AR 71860 (870) 533-4444 05/15/2009 06/14/2009

STAMPS AR 71860 (870) 533-4444 04/08/2010 05/07/2010

STAMPS AR 71860 (870) 533-4444 05/26/2011 06/16/2011

STAMPS AR 71860 (870) 533-4444 05/11/2009 06/14/2009

STAMPS AR 71860 (870) 533-4444 05/15/2009 06/14/2009

STAMPS AR 71860 (870) 533-4444 05/15/2009 06/14/2009

STAMPS AR 71860 (870) 533-4444 05/15/2009 06/14/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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hygiene.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045232 HOMESTEAD MANOR NURSING HOME 826 NORTH STREET

045234 ST BERNARDS MEDICAL CENTER 225 EAST JACKSON
AVENUE

045234 ST BERNARDS MEDICAL CENTER 225 EAST JACKSON
AVENUE

045234 ST BERNARDS MEDICAL CENTER 225 EAST JACKSON
AVENUE

045234 ST BERNARDS MEDICAL CENTER 225 EAST JACKSON
AVENUE

045234 ST BERNARDS MEDICAL CENTER 225 EAST JACKSON
AVENUE
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STAMPS AR 71860 (870) 533-4444 04/08/2010 05/07/2010

STAMPS AR 71860 (870) 533-4444 04/08/2010 07/21/2010

STAMPS AR 71860 (870) 533-4444 05/26/2011 06/24/2011

JONESBORO AR 72401 (870) 972-4100 01/28/2010 04/02/2010

JONESBORO AR 72401 (870) 972-4100 01/28/2010 04/02/2010

JONESBORO AR 72401 (870) 972-4100 12/10/2010 03/01/2011

JONESBORO AR 72401 (870) 972-4100 12/10/2010 03/09/2011

JONESBORO AR 72401 (870) 972-4100 01/27/2012 03/19/2012
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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045234 ST BERNARDS MEDICAL CENTER 225 EAST JACKSON
AVENUE

045234 ST BERNARDS MEDICAL CENTER 225 EAST JACKSON
AVENUE

045234 ST BERNARDS MEDICAL CENTER 225 EAST JACKSON
AVENUE

045234 ST BERNARDS MEDICAL CENTER 225 EAST JACKSON
AVENUE

045234 ST BERNARDS MEDICAL CENTER 225 EAST JACKSON
AVENUE

045234 ST BERNARDS MEDICAL CENTER 225 EAST JACKSON
AVENUE

045234 ST BERNARDS MEDICAL CENTER 225 EAST JACKSON
AVENUE

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD
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JONESBORO AR 72401 (870) 972-4100 01/27/2012 03/19/2012

JONESBORO AR 72401 (870) 972-4100 12/08/2010 03/01/2011

JONESBORO AR 72401 (870) 972-4100 01/27/2012 03/19/2012

JONESBORO AR 72401 (870) 972-4100 01/28/2010 04/02/2010

JONESBORO AR 72401 (870) 972-4100 01/28/2010 04/02/2010

JONESBORO AR 72401 (870) 972-4100 01/27/2012 03/19/2012

JONESBORO AR 72401 (870) 972-4100 01/27/2012 03/19/2012

HOT SPRINGS AR 71901 (501) 262-2571 07/09/2009 08/08/2009

HOT SPRINGS AR 71901 (501) 262-2571 07/09/2009 08/08/2009
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Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner

Isolated Minimal harm or potential for actual
harm
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CENTER RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD
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HOT SPRINGS AR 71901 (501) 262-2571 07/09/2009 08/08/2009

HOT SPRINGS AR 71901 (501) 262-2571 05/26/2010 06/25/2010

HOT SPRINGS AR 71901 (501) 262-2571 05/26/2010 06/25/2010

HOT SPRINGS AR 71901 (501) 262-2571 05/27/2010 06/25/2010

HOT SPRINGS AR 71901 (501) 262-2571 06/16/2011 07/08/2011

HOT SPRINGS AR 71901 (501) 262-2571 06/16/2011 07/08/2011

HOT SPRINGS AR 71901 (501) 262-2571 07/09/2009 08/08/2009

HOT SPRINGS AR 71901 (501) 262-2571 05/27/2010 06/25/2010
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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services/tests in a timely manner
to meet the needs of residents.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,

Pattern Minimal harm or potential for actual
harm

Page 3732 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



CENTER RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD
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HOT SPRINGS AR 71901 (501) 262-2571 06/16/2011 07/08/2011

HOT SPRINGS AR 71901 (501) 262-2571 05/26/2010 06/25/2010

HOT SPRINGS AR 71901 (501) 262-2571 07/09/2009 08/08/2009

HOT SPRINGS AR 71901 (501) 262-2571 07/09/2009 08/08/2009

HOT SPRINGS AR 71901 (501) 262-2571 05/26/2010 06/25/2010

HOT SPRINGS AR 71901 (501) 262-2571 05/26/2010 06/25/2010

HOT SPRINGS AR 71901 (501) 262-2571 05/27/2010 06/25/2010

HOT SPRINGS AR 71901 (501) 262-2571 05/27/2010 06/25/2010
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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total help with eating/drinking,
grooming and personal and oral
hygiene.

harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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CENTER RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045235 GARLAND NURSING  AND REHABILITATION
CENTER

610 CARPENTER DAM
RD

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION 2216 WEST MAIN
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HOT SPRINGS AR 71901 (501) 262-2571 05/27/2010 06/25/2010

HOT SPRINGS AR 71901 (501) 262-2571 06/16/2011 07/08/2011

HOT SPRINGS AR 71901 (501) 262-2571 06/17/2011 07/08/2011

DES ARC AR 72040 (870) 256-4194 04/06/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 04/06/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 04/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Check and assess each
resident's assessment at least
every 3 months.

Pattern Potential for minimal harm

Give residents proper treatment Pattern Minimal harm or potential for actual
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CENTER STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET
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DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 03/18/2010 04/18/2010

DES ARC AR 72040 (870) 256-4194 03/18/2010 04/18/2010

DES ARC AR 72040 (870) 256-4194 03/18/2010 04/18/2010

DES ARC AR 72040 (870) 256-4194 04/10/2009 04/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 04/10/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Pattern Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other

Pattern Potential for minimal harm
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CENTER STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION 2216 WEST MAIN
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DES ARC AR 72040 (870) 256-4194 04/19/2011 05/21/2011

DES ARC AR 72040 (870) 256-4194 04/19/2011 05/21/2011

DES ARC AR 72040 (870) 256-4194 04/06/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 04/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 05/18/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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allow residents to see each other
when privacy is needed.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the Pattern Minimal harm or potential for actual
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CENTER STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION 2216 WEST MAIN
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DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 03/18/2010 04/18/2010

DES ARC AR 72040 (870) 256-4194 03/18/2010 04/18/2010

DES ARC AR 72040 (870) 256-4194 04/21/2011 05/21/2011

DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009

Page 3750 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates, Pattern Minimal harm or potential for actual
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CENTER STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045236 DES ARC NURSING AND REHABILITATION
CENTER

2216 WEST MAIN
STREET

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD
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DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 04/10/2009 05/10/2009

DES ARC AR 72040 (870) 256-4194 03/18/2010 04/18/2010

DES ARC AR 72040 (870) 256-4194 04/19/2011 05/21/2011

DES ARC AR 72040 (870) 256-4194 04/19/2011 05/21/2011

MONTICELLO AR 71655 (870) 367-0044 01/05/2010 02/04/2010

MONTICELLO AR 71655 (870) 367-0044 01/06/2010 02/04/2010

MONTICELLO AR 71655 (870) 367-0044 02/18/2011 03/18/2011

MONTICELLO AR 71655 (870) 367-0044 02/18/2011 03/18/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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controls and keeps infection from
spreading.

harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Pattern Minimal harm or potential for actual
harm
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045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD
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MONTICELLO AR 71655 (870) 367-0044 02/18/2011 03/18/2011

MONTICELLO AR 71655 (870) 367-0044 01/27/2012 01/27/2012

MONTICELLO AR 71655 (870) 367-0044 01/27/2012 03/09/2012

MONTICELLO AR 71655 (870) 367-0044 01/27/2012 02/20/2012

MONTICELLO AR 71655 (870) 367-0044 01/27/2012 02/20/2012

MONTICELLO AR 71655 (870) 367-0044 01/05/2010 02/04/2010

MONTICELLO AR 71655 (870) 367-0044 02/18/2011 03/18/2011

Page 3758 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies
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proper treatment and services to
increase range of motion.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Pattern Minimal harm or potential for actual
harm
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045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD
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MONTICELLO AR 71655 (870) 367-0044 02/18/2011 03/18/2011

MONTICELLO AR 71655 (870) 367-0044 01/27/2012 03/09/2012

MONTICELLO AR 71655 (870) 367-0044 01/27/2012 02/20/2012

MONTICELLO AR 71655 (870) 367-0044 01/27/2012 02/20/2012

MONTICELLO AR 71655 (870) 367-0044 01/27/2012 02/20/2012
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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hygiene.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been

Pattern Minimal harm or potential for actual
harm
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045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD
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MONTICELLO AR 71655 (870) 367-0044 01/05/2010 02/04/2010

MONTICELLO AR 71655 (870) 367-0044 02/17/2011 03/18/2011

MONTICELLO AR 71655 (870) 367-0044 02/18/2011 03/18/2011

MONTICELLO AR 71655 (870) 367-0044 02/18/2011 03/18/2011

MONTICELLO AR 71655 (870) 367-0044 02/18/2011 03/18/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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planned for the resident and
followed.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Pattern Minimal harm or potential for actual
harm
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045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD
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MONTICELLO AR 71655 (870) 367-0044 01/25/2012 02/20/2012

MONTICELLO AR 71655 (870) 367-0044 01/27/2012 02/20/2012

MONTICELLO AR 71655 (870) 367-0044 01/05/2010 03/01/2010

MONTICELLO AR 71655 (870) 367-0044 01/06/2010 02/04/2010

MONTICELLO AR 71655 (870) 367-0044 02/18/2011 03/18/2011

MONTICELLO AR 71655 (870) 367-0044 02/18/2011 03/18/2011

MONTICELLO AR 71655 (870) 367-0044 01/27/2012 02/20/2012
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Pattern Minimal harm or potential for actual
harm
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045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045239 BELLE VIEW ESTATES REHABILITATION AND
CARE CENTER

1052 OLD WARREN
ROAD

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST
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MONTICELLO AR 71655 (870) 367-0044 01/27/2012 02/20/2012

MONTICELLO AR 71655 (870) 367-0044 01/27/2012 02/20/2012

MONTICELLO AR 71655 (870) 367-0044 01/27/2012 02/20/2012

MONTICELLO AR 71655 (870) 367-0044 01/27/2012 02/20/2012

TEXARKANA AR 71854 (870) 774-3581 08/11/2009 09/10/2009

TEXARKANA AR 71854 (870) 774-3581 08/11/2009 09/10/2009

TEXARKANA AR 71854 (870) 774-3581 06/25/2010 07/20/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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confidential.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Isolated Minimal harm or potential for actual
harm
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045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST
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TEXARKANA AR 71854 (870) 774-3581 03/29/2011 04/30/2011

TEXARKANA AR 71854 (870) 774-3581 03/31/2011 04/30/2011

TEXARKANA AR 71854 (870) 774-3581 08/11/2009 09/10/2009

TEXARKANA AR 71854 (870) 774-3581 03/29/2011 04/30/2011

TEXARKANA AR 71854 (870) 774-3581 03/29/2011 04/30/2011

TEXARKANA AR 71854 (870) 774-3581 08/11/2009 09/10/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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well being of each resident .

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Page 3780 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD
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TEXARKANA AR 71854 (870) 774-3581 06/25/2010 07/20/2010

TEXARKANA AR 71854 (870) 774-3581 03/31/2011 04/30/2011

TEXARKANA AR 71854 (870) 774-3581 08/11/2009 09/10/2009

TEXARKANA AR 71854 (870) 774-3581 06/25/2010 07/20/2010

TEXARKANA AR 71854 (870) 774-3581 03/31/2011 04/30/2011

EUREKA SPRINGS AR 72632 (479) 253-7038 05/12/2010 06/11/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 05/12/2010 06/11/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 05/13/2010 06/11/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Pattern Minimal harm or potential for actual
harm
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045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD
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EUREKA SPRINGS AR 72632 (479) 253-7038 05/13/2010 06/11/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 05/13/2010 06/11/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 05/13/2010 06/11/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 06/24/2011 07/24/2011

EUREKA SPRINGS AR 72632 (479) 253-7038 06/24/2011 07/24/2011

EUREKA SPRINGS AR 72632 (479) 253-7038 07/31/2009 08/21/2009

EUREKA SPRINGS AR 72632 (479) 253-7038 05/13/2010 06/11/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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written plan of care.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Pattern Minimal harm or potential for actual
harm
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045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD
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EUREKA SPRINGS AR 72632 (479) 253-7038 05/13/2010 06/11/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 06/22/2011 07/15/2011

EUREKA SPRINGS AR 72632 (479) 253-7038 06/24/2011 07/24/2011

EUREKA SPRINGS AR 72632 (479) 253-7038 06/24/2011 07/24/2011

EUREKA SPRINGS AR 72632 (479) 253-7038 07/31/2009 08/21/2009

EUREKA SPRINGS AR 72632 (479) 253-7038 05/12/2010 06/11/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 05/12/2010 06/11/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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hygiene.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
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EUREKA SPRINGS AR 72632 (479) 253-7038 05/12/2010 06/11/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 05/13/2010 06/11/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 06/24/2011 07/24/2011

EUREKA SPRINGS AR 72632 (479) 253-7038 08/03/2009 08/21/2009

EUREKA SPRINGS AR 72632 (479) 253-7038 05/12/2010 07/07/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 05/13/2010 06/11/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 05/13/2010 06/11/2010

EUREKA SPRINGS AR 72632 (479) 253-7038 06/22/2011 07/24/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be Widespread Minimal harm or potential for actual
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ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045242 BRIGHTON RIDGE 235 HUNTSVILLE
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD
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EUREKA SPRINGS AR 72632 (479) 253-7038 06/24/2011 07/24/2011

EUREKA SPRINGS AR 72632 (479) 253-7038 06/24/2011 07/24/2011

HOT SPRINGS AR 71901 (501) 262-4124 08/20/2009 09/20/2009

HOT SPRINGS AR 71901 (501) 262-4124 08/20/2009 09/20/2009

HOT SPRINGS AR 71901 (501) 262-4124 08/20/2009 09/20/2009

HOT SPRINGS AR 71901 (501) 262-4124 08/31/2010 09/29/2010

HOT SPRINGS AR 71901 (501) 262-4124 09/02/2010 09/29/2010

HOT SPRINGS AR 71901 (501) 262-4124 08/22/2011 09/21/2011

HOT SPRINGS AR 71901 (501) 262-4124 08/25/2011 09/21/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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heard throughout the facility. harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm

Page 3800 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



CENTER ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD
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HOT SPRINGS AR 71901 (501) 262-4124 08/20/2009 09/20/2009

HOT SPRINGS AR 71901 (501) 262-4124 08/21/2009 08/21/2009

HOT SPRINGS AR 71901 (501) 262-4124 08/25/2011 09/21/2011

HOT SPRINGS AR 71901 (501) 262-4124 08/20/2009 09/20/2009

HOT SPRINGS AR 71901 (501) 262-4124 08/20/2009 09/20/2009

HOT SPRINGS AR 71901 (501) 262-4124 08/21/2009 09/20/2009

HOT SPRINGS AR 71901 (501) 262-4124 08/21/2009 09/20/2009
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner

Pattern Minimal harm or potential for actual
harm
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045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045243 THE PINES NURSING AND REHABILITATION
CENTER

524 CARPENTER DAM
ROAD

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A
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HOT SPRINGS AR 71901 (501) 262-4124 09/02/2010 09/29/2010

HOT SPRINGS AR 71901 (501) 262-4124 08/25/2011 09/21/2011

ASHDOWN AR 71822 (870) 898-5101 03/19/2010 04/01/2010

ASHDOWN AR 71822 (870) 898-5101 04/28/2011 05/27/2011

ASHDOWN AR 71822 (870) 898-5101 04/28/2011 05/27/2011

ASHDOWN AR 71822 (870) 898-5101 03/08/2012 04/06/2012

ASHDOWN AR 71822 (870) 898-5101 04/26/2011 05/27/2011

ASHDOWN AR 71822 (870) 898-5101 04/26/2011 05/27/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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to meet the needs of residents.

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045244 LITTLE RIVER NURSING HOME 162 HWY 32-2A

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE
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ASHDOWN AR 71822 (870) 898-5101 04/26/2011 05/27/2011

ASHDOWN AR 71822 (870) 898-5101 04/28/2011 05/27/2011

ASHDOWN AR 71822 (870) 898-5101 04/28/2011 05/27/2011

ASHDOWN AR 71822 (870) 898-5101 04/28/2011 05/27/2011

ASHDOWN AR 71822 (870) 898-5101 03/08/2012 04/06/2012

ASHDOWN AR 71822 (870) 898-5101 03/08/2012 04/06/2012

CONWAY AR 72032 (501) 329-2149 02/02/2010 03/06/2010

CONWAY AR 72032 (501) 329-2149 02/05/2010 03/06/2010
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Page 3811 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



would resist fire for at least one
hour.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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REHABILITATION CENTER DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE
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CONWAY AR 72032 (501) 329-2149 03/02/2012 04/01/2012

CONWAY AR 72032 (501) 329-2149 03/02/2012 04/01/2012

CONWAY AR 72032 (501) 329-2149 03/02/2012 04/01/2012

CONWAY AR 72032 (501) 329-2149 02/05/2010 03/06/2010

CONWAY AR 72032 (501) 329-2149 02/05/2010 03/06/2010

CONWAY AR 72032 (501) 329-2149 03/01/2012 04/01/2012

CONWAY AR 72032 (501) 329-2149 03/02/2012 04/01/2012
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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safe and clean way. harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Pattern Minimal harm or potential for actual
harm

Page 3816 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE
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CONWAY AR 72032 (501) 329-2149 03/02/2012 04/01/2012

CONWAY AR 72032 (501) 329-2149 02/05/2010 03/06/2010

CONWAY AR 72032 (501) 329-2149 02/05/2010 03/06/2010

CONWAY AR 72032 (501) 329-2149 02/05/2010 03/06/2010

CONWAY AR 72032 (501) 329-2149 01/14/2011 02/12/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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ulcers) and help restore eating
skills, if possible.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Pattern Potential for minimal harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm
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045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE
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CONWAY AR 72032 (501) 329-2149 01/14/2011 02/12/2011

CONWAY AR 72032 (501) 329-2149 01/14/2011 02/12/2011

CONWAY AR 72032 (501) 329-2149 03/02/2012 04/01/2012

CONWAY AR 72032 (501) 329-2149 03/02/2012 04/01/2012

CONWAY AR 72032 (501) 329-2149 02/05/2010 03/06/2010

CONWAY AR 72032 (501) 329-2149 02/05/2010 03/06/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm
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045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045245 CONWAY HEALTHCARE AND
REHABILITATION CENTER

2603 DAVE WARD
DRIVE

045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE
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CONWAY AR 72032 (501) 329-2149 01/14/2011 02/12/2011

CONWAY AR 72032 (501) 329-2149 01/14/2011 02/12/2011

CONWAY AR 72032 (501) 329-2149 03/01/2012 04/01/2012

PERRYVILLE AR 72126 (501) 889-2400 06/22/2010 07/23/2010

PERRYVILLE AR 72126 (501) 889-2400 06/22/2010 07/23/2010

PERRYVILLE AR 72126 (501) 889-2400 06/25/2010 07/23/2010

PERRYVILLE AR 72126 (501) 889-2400 08/12/2011 09/03/2011

PERRYVILLE AR 72126 (501) 889-2400 08/12/2011 10/20/2011

PERRYVILLE AR 72126 (501) 889-2400 06/25/2010 07/23/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Isolated Minimal harm or potential for actual
harm
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045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

045246 PERRY COUNTY NURSING AND 1321 SCENIC DRIVE
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PERRYVILLE AR 72126 (501) 889-2400 06/25/2010 07/23/2010

PERRYVILLE AR 72126 (501) 889-2400 06/22/2010 07/23/2010

PERRYVILLE AR 72126 (501) 889-2400 08/12/2011 09/03/2011

PERRYVILLE AR 72126 (501) 889-2400 06/22/2010 07/23/2010

PERRYVILLE AR 72126 (501) 889-2400 06/25/2010 07/23/2010

PERRYVILLE AR 72126 (501) 889-2400 06/25/2010 07/23/2010

PERRYVILLE AR 72126 (501) 889-2400 08/12/2011 09/03/2011

Page 3830 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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grooming and personal and oral
hygiene.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

Isolated Immediate jeopardy to resident health or
safety

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and Isolated Immediate jeopardy to resident health or
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REHABILITATION CENTER

045246 PERRY COUNTY NURSING AND
REHABILITATION CENTER

1321 SCENIC DRIVE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE
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PERRYVILLE AR 72126 (501) 889-2400 08/12/2011 09/03/2011

RUSSELLVILLE AR 72801 (479) 968-4141 01/08/2009 02/06/2009

RUSSELLVILLE AR 72801 (479) 968-4141 01/08/2009 02/06/2009

RUSSELLVILLE AR 72801 (479) 968-4141 02/05/2010 03/04/2010

RUSSELLVILLE AR 72801 (479) 968-4141 03/17/2011 04/16/2011

RUSSELLVILLE AR 72801 (479) 968-4141 03/17/2011 04/16/2011

RUSSELLVILLE AR 72801 (479) 968-4141 03/17/2011 04/16/2011

RUSSELLVILLE AR 72801 (479) 968-4141 03/17/2011 04/16/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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services to maintain the highest
well being of each resident .

safety

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE
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RUSSELLVILLE AR 72801 (479) 968-4141 03/17/2011 04/16/2011

RUSSELLVILLE AR 72801 (479) 968-4141 03/17/2011 04/16/2011

RUSSELLVILLE AR 72801 (479) 968-4141 02/05/2010 03/04/2010

RUSSELLVILLE AR 72801 (479) 968-4141 03/17/2011 04/16/2011

RUSSELLVILLE AR 72801 (479) 968-4141 03/17/2011 03/27/2011

RUSSELLVILLE AR 72801 (479) 968-4141 01/08/2009 02/06/2009

RUSSELLVILLE AR 72801 (479) 968-4141 01/08/2009 02/06/2009

RUSSELLVILLE AR 72801 (479) 968-4141 01/08/2009 02/06/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE
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RUSSELLVILLE AR 72801 (479) 968-4141 02/05/2010 03/04/2010

RUSSELLVILLE AR 72801 (479) 968-4141 02/05/2010 03/04/2010

RUSSELLVILLE AR 72801 (479) 968-4141 01/08/2009 02/06/2009

RUSSELLVILLE AR 72801 (479) 968-4141 02/03/2010 03/04/2010

RUSSELLVILLE AR 72801 (479) 968-4141 02/05/2010 03/04/2010

RUSSELLVILLE AR 72801 (479) 968-4141 02/05/2010 03/04/2010

RUSSELLVILLE AR 72801 (479) 968-4141 02/05/2010 03/04/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Page 3843 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each

Pattern Minimal harm or potential for actual
harm
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045247 STELLA MANOR NURSING AND
REHABILITATION CENTER

400 NORTH
VANCOUVER AVENUE

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397
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RUSSELLVILLE AR 72801 (479) 968-4141 03/17/2011 04/16/2011

SALEM AR 72576 (870) 895-3817 02/27/2009 03/27/2009

SALEM AR 72576 (870) 895-3817 01/27/2010 02/26/2010

SALEM AR 72576 (870) 895-3817 01/27/2010 02/22/2010

SALEM AR 72576 (870) 895-3817 01/27/2010 02/22/2010

SALEM AR 72576 (870) 895-3817 02/27/2009 03/27/2009

SALEM AR 72576 (870) 895-3817 02/27/2009 03/27/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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resident's room or bathroom and
bathing area.

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and

Pattern Minimal harm or potential for actual
harm
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045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397
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SALEM AR 72576 (870) 895-3817 02/27/2009 03/27/2009

SALEM AR 72576 (870) 895-3817 01/27/2010 02/22/2010

SALEM AR 72576 (870) 895-3817 01/27/2010 02/22/2010

SALEM AR 72576 (870) 895-3817 02/27/2009 03/27/2009

SALEM AR 72576 (870) 895-3817 03/04/2009 03/27/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING 624 HWY 62/412 WEST
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SALEM AR 72576 (870) 895-3817 01/27/2010 02/22/2010

SALEM AR 72576 (870) 895-3817 01/27/2010 02/26/2010

SALEM AR 72576 (870) 895-3817 02/17/2011 03/09/2011

SALEM AR 72576 (870) 895-3817 02/27/2009 04/09/2009

SALEM AR 72576 (870) 895-3817 01/27/2010 02/22/2010

Page 3854 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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order.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and Pattern Minimal harm or potential for actual
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CENTER P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045248 SOUTHFORK RIVER THERAPY AND LIVING
CENTER

624 HWY 62/412 WEST
P O BOX 397

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE
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SALEM AR 72576 (870) 895-3817 01/27/2010 03/01/2010

SALEM AR 72576 (870) 895-3817 01/27/2010 02/26/2010

SALEM AR 72576 (870) 895-3817 01/27/2010 02/22/2010

SALEM AR 72576 (870) 895-3817 02/17/2011 03/09/2011

MOUNTAIN HOME AR 72653 (870) 425-2494 03/25/2010 07/15/2010

MOUNTAIN HOME AR 72653 (870) 425-2494 01/25/2011 02/27/2011

MOUNTAIN HOME AR 72653 (870) 425-2494 01/28/2011 02/27/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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services to maintain the highest
well being of each resident .

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Pattern Minimal harm or potential for actual
harm
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045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE
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MOUNTAIN HOME AR 72653 (870) 425-2494 01/28/2011 02/27/2011

MOUNTAIN HOME AR 72653 (870) 425-2494 01/28/2011 02/27/2011

MOUNTAIN HOME AR 72653 (870) 425-2494 01/28/2011 02/27/2011

MOUNTAIN HOME AR 72653 (870) 425-2494 03/01/2012 03/16/2012

MOUNTAIN HOME AR 72653 (870) 425-2494 03/01/2012 03/16/2012

MOUNTAIN HOME AR 72653 (870) 425-2494 03/02/2012 03/30/2012

MOUNTAIN HOME AR 72653 (870) 425-2494 03/02/2012 03/16/2012
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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well being of each resident .

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm
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045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE
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MOUNTAIN HOME AR 72653 (870) 425-2494 03/25/2010 04/15/2010

MOUNTAIN HOME AR 72653 (870) 425-2494 01/28/2011 02/27/2011

MOUNTAIN HOME AR 72653 (870) 425-2494 01/28/2011 02/27/2011

MOUNTAIN HOME AR 72653 (870) 425-2494 03/01/2012 03/30/2012

MOUNTAIN HOME AR 72653 (870) 425-2494 03/02/2012 03/30/2012

MOUNTAIN HOME AR 72653 (870) 425-2494 03/02/2012 03/30/2012
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been

Pattern Minimal harm or potential for actual
harm
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045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN 300 GOOD
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MOUNTAIN HOME AR 72653 (870) 425-2494 03/25/2010 07/15/2010

MOUNTAIN HOME AR 72653 (870) 425-2494 03/25/2010 07/15/2010

MOUNTAIN HOME AR 72653 (870) 425-2494 03/25/2010 04/27/2010

MOUNTAIN HOME AR 72653 (870) 425-2494 03/25/2010 07/15/2010

MOUNTAIN HOME AR 72653 (870) 425-2494 01/28/2011 02/27/2011

MOUNTAIN HOME AR 72653 (870) 425-2494 01/28/2011 02/27/2011

MOUNTAIN HOME AR 72653 (870) 425-2494 01/28/2011 02/27/2011

MOUNTAIN HOME AR 72653 (870) 425-2494 01/28/2011 02/27/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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planned for the resident and
followed.

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab Pattern Minimal harm or potential for actual
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045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045250 GOOD SAMARITAN SOCIETY - MOUNTAIN
HOME

300 GOOD
SAMARITAN DRIVE

045254 FOUNTAIN LAKE HEALTH AND REHAB 1208 HIGHWAY 7
NORTH

045254 FOUNTAIN LAKE HEALTH AND REHAB 1208 HIGHWAY 7
NORTH

045254 FOUNTAIN LAKE HEALTH AND REHAB 1208 HIGHWAY 7
NORTH

045254 FOUNTAIN LAKE HEALTH AND REHAB 1208 HIGHWAY 7
NORTH

045254 FOUNTAIN LAKE HEALTH AND REHAB 1208 HIGHWAY 7
NORTH

045254 FOUNTAIN LAKE HEALTH AND REHAB 1208 HIGHWAY 7
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MOUNTAIN HOME AR 72653 (870) 425-2494 02/27/2011

MOUNTAIN HOME AR 72653 (870) 425-2494 03/02/2012 03/30/2012

MOUNTAIN HOME AR 72653 (870) 425-2494 03/02/2012 03/30/2012

HOT SPRINGS AR 71901 (501) 624-5238 06/25/2009 07/10/2009

HOT SPRINGS AR 71901 (501) 624-5238 04/19/2010 05/03/2010

HOT SPRINGS AR 71901 (501) 624-5238 06/22/2011 07/06/2011

HOT SPRINGS AR 71901 (501) 624-5238 06/23/2011 07/06/2011

HOT SPRINGS AR 71901 (501) 624-5238 04/19/2010 05/03/2010

HOT SPRINGS AR 71901 (501) 624-5238 06/25/2009 07/10/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and Isolated Minimal harm or potential for actual
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045254 FOUNTAIN LAKE HEALTH AND REHAB 1208 HIGHWAY 7
NORTH

045254 FOUNTAIN LAKE HEALTH AND REHAB 1208 HIGHWAY 7
NORTH

045254 FOUNTAIN LAKE HEALTH AND REHAB 1208 HIGHWAY 7
NORTH

045254 FOUNTAIN LAKE HEALTH AND REHAB 1208 HIGHWAY 7
NORTH

045254 FOUNTAIN LAKE HEALTH AND REHAB 1208 HIGHWAY 7
NORTH

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE
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HOT SPRINGS AR 71901 (501) 624-5238 07/10/2009

HOT SPRINGS AR 71901 (501) 624-5238 04/22/2010 05/13/2010

HOT SPRINGS AR 71901 (501) 624-5238 06/22/2011 07/22/2011

HOT SPRINGS AR 71901 (501) 624-5238 06/23/2011 07/11/2011

HOT SPRINGS AR 71901 (501) 624-5238 06/23/2011 07/11/2011

SHERIDAN AR 72150 (870) 942-2183 01/28/2011 02/27/2011

SHERIDAN AR 72150 (870) 942-2183 01/28/2011 02/27/2011

SHERIDAN AR 72150 (870) 942-2183 02/09/2012 03/09/2012

SHERIDAN AR 72150 (870) 942-2183 02/09/2012 03/09/2012

SHERIDAN AR 72150 (870) 942-2183 12/07/2009 01/06/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Construction Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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REHABILITATION CENTER BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND 113 SOUTH
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SHERIDAN AR 72150 (870) 942-2183 12/07/2009 Not Available

SHERIDAN AR 72150 (870) 942-2183 01/27/2011 Not Available

SHERIDAN AR 72150 (870) 942-2183 02/09/2012 03/09/2012

SHERIDAN AR 72150 (870) 942-2183 02/09/2012 03/09/2012

SHERIDAN AR 72150 (870) 942-2183 02/09/2012 03/09/2012

SHERIDAN AR 72150 (870) 942-2183 12/04/2009 01/06/2010

SHERIDAN AR 72150 (870) 942-2183 01/28/2011 02/27/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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materials. harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe Pattern Minimal harm or potential for actual
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REHABILITATION CENTER BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045256 SHERIDAN HEALTHCARE AND
REHABILITATION CENTER

113 SOUTH
BRIARWOOD DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE
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SHERIDAN AR 72150 (870) 942-2183 02/09/2012 03/09/2012

SHERIDAN AR 72150 (870) 942-2183 01/28/2011 02/27/2011

SHERIDAN AR 72150 (870) 942-2183 01/28/2011 02/27/2011

LITTLE ROCK AR 72205 (501) 224-2700 03/20/2009 04/19/2009

LITTLE ROCK AR 72205 (501) 224-2700 03/20/2009 05/31/2009

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 05/07/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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from serious medication errors. harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm
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045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE
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LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 05/07/2010

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 08/12/2010

LITTLE ROCK AR 72205 (501) 224-2700 06/30/2011 07/30/2011

LITTLE ROCK AR 72205 (501) 224-2700 03/20/2009 04/19/2009

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 05/07/2010

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 06/18/2010

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 05/07/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Isolated Minimal harm or potential for actual
harm

Page 3892 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE
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LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 08/12/2010

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 08/12/2010

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 05/07/2010

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 08/12/2010

LITTLE ROCK AR 72205 (501) 224-2700 06/30/2011 07/30/2011

LITTLE ROCK AR 72205 (501) 224-2700 03/20/2009 04/19/2009

LITTLE ROCK AR 72205 (501) 224-2700 03/20/2009 04/19/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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proper treatment and services to
increase range of motion.

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Pattern Minimal harm or potential for actual
harm
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045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE
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LITTLE ROCK AR 72205 (501) 224-2700 03/20/2009 04/19/2009

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 06/18/2010

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 05/07/2010

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 05/07/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the

Isolated Minimal harm or potential for actual
harm

Page 3900 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE
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LITTLE ROCK AR 72205 (501) 224-2700 03/17/2009 04/19/2009

LITTLE ROCK AR 72205 (501) 224-2700 03/20/2009 04/19/2009

LITTLE ROCK AR 72205 (501) 224-2700 03/20/2009 04/19/2009

LITTLE ROCK AR 72205 (501) 224-2700 03/20/2009 04/19/2009

LITTLE ROCK AR 72205 (501) 224-2700 04/08/2010 05/07/2010

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 05/07/2010

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 06/18/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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food served.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm
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045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045259 WOODLAND HILLS HEALTHCARE AND
REHABILITATION

8701 RILEY DRIVE

045266 MONTGOMERY COUNTY NURSING HOME 741 SOUTH DRIVE

045266 MONTGOMERY COUNTY NURSING HOME 741 SOUTH DRIVE

045266 MONTGOMERY COUNTY NURSING HOME 741 SOUTH DRIVE
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LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 05/07/2010

LITTLE ROCK AR 72205 (501) 224-2700 04/09/2010 05/07/2010

LITTLE ROCK AR 72205 (501) 224-2700 06/30/2011 07/30/2011

LITTLE ROCK AR 72205 (501) 224-2700 07/01/2011 07/30/2011

LITTLE ROCK AR 72205 (501) 224-2700 07/01/2011 07/30/2011

MOUNT IDA AR 71957 (870) 867-2156 01/28/2010 02/23/2010

MOUNT IDA AR 71957 (870) 867-2156 02/17/2011 03/09/2011

MOUNT IDA AR 71957 (870) 867-2156 01/28/2010 02/19/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Pattern Minimal harm or potential for actual
harm
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045266 MONTGOMERY COUNTY NURSING HOME 741 SOUTH DRIVE

045266 MONTGOMERY COUNTY NURSING HOME 741 SOUTH DRIVE

045266 MONTGOMERY COUNTY NURSING HOME 741 SOUTH DRIVE

045266 MONTGOMERY COUNTY NURSING HOME 741 SOUTH DRIVE

045266 MONTGOMERY COUNTY NURSING HOME 741 SOUTH DRIVE

045266 MONTGOMERY COUNTY NURSING HOME 741 SOUTH DRIVE
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MOUNT IDA AR 71957 (870) 867-2156 01/28/2010 02/23/2010

MOUNT IDA AR 71957 (870) 867-2156 02/17/2011 03/09/2011

MOUNT IDA AR 71957 (870) 867-2156 01/26/2012 02/17/2012

MOUNT IDA AR 71957 (870) 867-2156 01/28/2010 02/19/2010

MOUNT IDA AR 71957 (870) 867-2156 01/28/2010 02/23/2010

MOUNT IDA AR 71957 (870) 867-2156 02/17/2011 03/09/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each

Pattern Minimal harm or potential for actual
harm
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045266 MONTGOMERY COUNTY NURSING HOME 741 SOUTH DRIVE

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET
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MOUNT IDA AR 71957 (870) 867-2156 01/26/2012 02/17/2012

FORT SMITH AR 72904 (479) 783-3101 08/20/2010 09/17/2010

FORT SMITH AR 72904 (479) 783-3101 08/20/2010 11/01/2010

FORT SMITH AR 72904 (479) 783-3101 10/28/2011 11/28/2011

FORT SMITH AR 72904 (479) 783-3101 07/20/2009 08/24/2009

FORT SMITH AR 72904 (479) 783-3101 07/20/2009 08/24/2009

FORT SMITH AR 72904 (479) 783-3101 07/25/2009 08/24/2009

Page 3914 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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resident.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm
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045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET
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FORT SMITH AR 72904 (479) 783-3101 07/25/2009 08/24/2009

FORT SMITH AR 72904 (479) 783-3101 07/25/2009 08/24/2009

FORT SMITH AR 72904 (479) 783-3101 08/20/2010 09/17/2010

FORT SMITH AR 72904 (479) 783-3101 08/20/2010 09/17/2010

FORT SMITH AR 72904 (479) 783-3101 08/20/2010 11/01/2010

FORT SMITH AR 72904 (479) 783-3101 08/20/2010 09/17/2010

FORT SMITH AR 72904 (479) 783-3101 10/27/2011 11/28/2011

FORT SMITH AR 72904 (479) 783-3101 07/20/2009 08/24/2009

FORT SMITH AR 72904 (479) 783-3101 07/20/2009 08/24/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET
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FORT SMITH AR 72904 (479) 783-3101 07/20/2009 Not Available

FORT SMITH AR 72904 (479) 783-3101 07/25/2009 08/24/2009

FORT SMITH AR 72904 (479) 783-3101 08/17/2010 09/17/2010

FORT SMITH AR 72904 (479) 783-3101 08/17/2010 09/17/2010

FORT SMITH AR 72904 (479) 783-3101 08/20/2010 09/17/2010

FORT SMITH AR 72904 (479) 783-3101 08/20/2010 11/01/2010
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Immediate jeopardy to resident health or
safety

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Pattern Minimal harm or potential for actual
harm
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045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION 3310 NORTH 50TH
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FORT SMITH AR 72904 (479) 783-3101 10/27/2011 11/28/2011

FORT SMITH AR 72904 (479) 783-3101 07/20/2009 08/24/2009

FORT SMITH AR 72904 (479) 783-3101 07/20/2009 08/24/2009

FORT SMITH AR 72904 (479) 783-3101 07/25/2009 08/24/2009

FORT SMITH AR 72904 (479) 783-3101 07/25/2009 08/24/2009

FORT SMITH AR 72904 (479) 783-3101 07/25/2009 08/24/2009

FORT SMITH AR 72904 (479) 783-3101 08/17/2010 09/17/2010

FORT SMITH AR 72904 (479) 783-3101 08/20/2010 11/01/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal Isolated Minimal harm or potential for actual
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045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET
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FORT SMITH AR 72904 (479) 783-3101 11/01/2010

FORT SMITH AR 72904 (479) 783-3101 08/20/2010 09/17/2010

FORT SMITH AR 72904 (479) 783-3101 08/20/2010 11/01/2010

FORT SMITH AR 72904 (479) 783-3101 08/20/2010 09/17/2010

FORT SMITH AR 72904 (479) 783-3101 10/28/2011 11/28/2011

FORT SMITH AR 72904 (479) 783-3101 10/28/2011 11/28/2011

VAN BUREN AR 72956 (479) 474-8021 03/17/2009 04/13/2009

VAN BUREN AR 72956 (479) 474-8021 03/20/2009 04/13/2009

VAN BUREN AR 72956 (479) 474-8021 04/13/2010 05/14/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Immediate jeopardy to resident health or
safety

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET
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VAN BUREN AR 72956 (479) 474-8021 04/13/2010 05/14/2010

VAN BUREN AR 72956 (479) 474-8021 04/13/2010 05/14/2010

VAN BUREN AR 72956 (479) 474-8021 04/13/2010 05/14/2010

VAN BUREN AR 72956 (479) 474-8021 07/07/2011 08/05/2011

VAN BUREN AR 72956 (479) 474-8021 07/08/2011 07/08/2011

VAN BUREN AR 72956 (479) 474-8021 07/08/2011 08/05/2011

VAN BUREN AR 72956 (479) 474-8021 07/08/2011 08/05/2011

VAN BUREN AR 72956 (479) 474-8021 03/17/2009 04/13/2009

VAN BUREN AR 72956 (479) 474-8021 03/17/2009 04/13/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET
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VAN BUREN AR 72956 (479) 474-8021 03/20/2009 04/13/2009

VAN BUREN AR 72956 (479) 474-8021 04/16/2010 05/14/2010

VAN BUREN AR 72956 (479) 474-8021 07/07/2011 08/05/2011

VAN BUREN AR 72956 (479) 474-8021 07/08/2011 08/05/2011

VAN BUREN AR 72956 (479) 474-8021 03/20/2009 04/13/2009

VAN BUREN AR 72956 (479) 474-8021 03/20/2009 04/13/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner

Pattern Minimal harm or potential for actual
harm
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045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

045269 GARDNER NURSING CENTER 702 NO DREW ST

045269 GARDNER NURSING CENTER 702 NO DREW ST
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VAN BUREN AR 72956 (479) 474-8021 04/13/2010 05/14/2010

VAN BUREN AR 72956 (479) 474-8021 04/16/2010 05/14/2010

VAN BUREN AR 72956 (479) 474-8021 07/08/2011 08/05/2011

VAN BUREN AR 72956 (479) 474-8021 03/20/2009 04/13/2009

VAN BUREN AR 72956 (479) 474-8021 07/08/2011 08/05/2011

VAN BUREN AR 72956 (479) 474-8021 07/08/2011 08/05/2011

STAR CITY AR 71667 (870) 628-4144 08/17/2009 09/16/2009

STAR CITY AR 71667 (870) 628-4144 07/23/2010 08/16/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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to meet the needs of residents.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Pattern Minimal harm or potential for actual
harm
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045269 GARDNER NURSING CENTER 702 NO DREW ST

045269 GARDNER NURSING CENTER 702 NO DREW ST

045269 GARDNER NURSING CENTER 702 NO DREW ST

045269 GARDNER NURSING CENTER 702 NO DREW ST

045269 GARDNER NURSING CENTER 702 NO DREW ST
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STAR CITY AR 71667 (870) 628-4144 07/23/2010 10/05/2010

STAR CITY AR 71667 (870) 628-4144 07/23/2010 10/05/2010

STAR CITY AR 71667 (870) 628-4144 08/15/2011 09/01/2011

STAR CITY AR 71667 (870) 628-4144 08/19/2011 09/01/2011

STAR CITY AR 71667 (870) 628-4144 08/19/2011 09/01/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Pattern Minimal harm or potential for actual
harm
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045269 GARDNER NURSING CENTER 702 NO DREW ST

045269 GARDNER NURSING CENTER 702 NO DREW ST

045269 GARDNER NURSING CENTER 702 NO DREW ST

045269 GARDNER NURSING CENTER 702 NO DREW ST

045269 GARDNER NURSING CENTER 702 NO DREW ST
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STAR CITY AR 71667 (870) 628-4144 08/19/2011 09/01/2011

STAR CITY AR 71667 (870) 628-4144 07/23/2010 10/05/2010

STAR CITY AR 71667 (870) 628-4144 08/19/2011 09/01/2011

STAR CITY AR 71667 (870) 628-4144 07/23/2010 08/16/2010

STAR CITY AR 71667 (870) 628-4144 07/23/2010 08/16/2010
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Pattern Minimal harm or potential for actual
harm
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045269 GARDNER NURSING CENTER 702 NO DREW ST

045269 GARDNER NURSING CENTER 702 NO DREW ST

045269 GARDNER NURSING CENTER 702 NO DREW ST

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD
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STAR CITY AR 71667 (870) 628-4144 07/23/2010 08/16/2010

STAR CITY AR 71667 (870) 628-4144 08/19/2011 09/01/2011

STAR CITY AR 71667 (870) 628-4144 08/19/2011 09/01/2011

MALVERN AR 72104 (501) 332-5251 08/20/2009 09/19/2009

MALVERN AR 72104 (501) 332-5251 08/20/2009 09/19/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and

Isolated Minimal harm or potential for actual
harm
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045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD
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MALVERN AR 72104 (501) 332-5251 08/20/2009 09/19/2009

MALVERN AR 72104 (501) 332-5251 08/20/2009 09/19/2009

MALVERN AR 72104 (501) 332-5251 07/29/2010 08/18/2010

MALVERN AR 72104 (501) 332-5251 08/05/2011 09/17/2011

MALVERN AR 72104 (501) 332-5251 08/20/2009 09/19/2009

MALVERN AR 72104 (501) 332-5251 08/20/2009 09/19/2009

MALVERN AR 72104 (501) 332-5251 08/20/2009 09/19/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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plan of care.

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Pattern Minimal harm or potential for actual
harm
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045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD
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MALVERN AR 72104 (501) 332-5251 08/27/2009 Not Available

MALVERN AR 72104 (501) 332-5251 07/16/2010 08/18/2010

MALVERN AR 72104 (501) 332-5251 07/16/2010 08/18/2010

MALVERN AR 72104 (501) 332-5251 07/29/2010 08/18/2010

MALVERN AR 72104 (501) 332-5251 08/05/2011 09/17/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm
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045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045270 ARBOR OAKS HEALTHCARE AND 105 RUSSELLVILLE
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MALVERN AR 72104 (501) 332-5251 08/20/2009 09/19/2009

MALVERN AR 72104 (501) 332-5251 08/20/2009 09/19/2009

MALVERN AR 72104 (501) 332-5251 07/29/2010 08/18/2010

MALVERN AR 72104 (501) 332-5251 07/29/2010 08/18/2010

MALVERN AR 72104 (501) 332-5251 08/20/2009 08/20/2009

MALVERN AR 72104 (501) 332-5251 08/20/2009 09/19/2009

MALVERN AR 72104 (501) 332-5251 08/20/2009 09/19/2009

MALVERN AR 72104 (501) 332-5251 08/05/2011 09/17/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
in a timely manner to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Immediate jeopardy to resident health or
safety

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Widespread Potential for minimal harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

an externally vented heating Pattern Minimal harm or potential for actual
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REHABILITATION CENTER ROAD

045270 ARBOR OAKS HEALTHCARE AND
REHABILITATION CENTER

105 RUSSELLVILLE
ROAD

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST
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MALVERN AR 72104 (501) 332-5251 08/18/2011 09/17/2011

EL DORADO AR 71730 (870) 862-5511 02/10/2010 03/08/2010

EL DORADO AR 71730 (870) 862-5511 02/11/2010 03/08/2010

EL DORADO AR 71730 (870) 862-5511 02/11/2010 03/08/2010

EL DORADO AR 71730 (870) 862-5511 12/16/2010 01/14/2011

EL DORADO AR 71730 (870) 862-5511 02/10/2010 03/08/2010

EL DORADO AR 71730 (870) 862-5511 02/11/2010 03/08/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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system. harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons Pattern Minimal harm or potential for actual
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045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

Page 3973 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



EL DORADO AR 71730 (870) 862-5511 12/16/2010 01/14/2011

EL DORADO AR 71730 (870) 862-5511 10/21/2011 11/19/2011

EL DORADO AR 71730 (870) 862-5511 10/21/2011 11/19/2011

EL DORADO AR 71730 (870) 862-5511 10/21/2011 11/19/2011

EL DORADO AR 71730 (870) 862-5511 02/10/2010 03/08/2010

EL DORADO AR 71730 (870) 862-5511 12/14/2010 Not Available

EL DORADO AR 71730 (870) 862-5511 10/21/2011 11/19/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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according to each resident's
written plan of care.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045271 OAK RIDGE NURSING HOME 501 HUDSON ST
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EL DORADO AR 71730 (870) 862-5511 10/21/2011 11/19/2011

EL DORADO AR 71730 (870) 862-5511 10/21/2011 11/19/2011

EL DORADO AR 71730 (870) 862-5511 02/11/2010 03/08/2010

EL DORADO AR 71730 (870) 862-5511 12/16/2010 01/14/2011

EL DORADO AR 71730 (870) 862-5511 10/21/2011 11/19/2011

EL DORADO AR 71730 (870) 862-5511 10/21/2011 11/19/2011
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Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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045271 OAK RIDGE NURSING HOME 501 HUDSON ST

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO
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EL DORADO AR 71730 (870) 862-5511 10/21/2011 12/24/2011

EL DORADO AR 71730 (870) 862-5124 12/04/2009 12/28/2009

EL DORADO AR 71730 (870) 862-5124 12/04/2009 12/28/2009

EL DORADO AR 71730 (870) 862-5124 12/04/2009 12/28/2009

EL DORADO AR 71730 (870) 862-5124 12/04/2009 12/28/2009

EL DORADO AR 71730 (870) 862-5124 11/11/2010 12/10/2010

EL DORADO AR 71730 (870) 862-5124 11/11/2010 12/03/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm

Page 3984 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
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EL DORADO AR 71730 (870) 862-5124 11/11/2010 11/29/2010

EL DORADO AR 71730 (870) 862-5124 12/16/2011 12/30/2011

EL DORADO AR 71730 (870) 862-5124 12/04/2009 12/28/2009

EL DORADO AR 71730 (870) 862-5124 12/07/2009 12/08/2009

EL DORADO AR 71730 (870) 862-5124 11/11/2010 12/10/2010

EL DORADO AR 71730 (870) 862-5124 11/11/2010 Not Available

EL DORADO AR 71730 (870) 862-5124 12/13/2011 01/04/2012
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

approved construction type or Pattern Minimal harm or potential for actual
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HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO
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EL DORADO AR 71730 (870) 862-5124 12/13/2011 01/10/2012

EL DORADO AR 71730 (870) 862-5124 12/13/2011 Not Available

EL DORADO AR 71730 (870) 862-5124 12/04/2009 12/28/2009

EL DORADO AR 71730 (870) 862-5124 12/04/2009 12/28/2009

EL DORADO AR 71730 (870) 862-5124 12/07/2009 12/21/2009

EL DORADO AR 71730 (870) 862-5124 11/11/2010 11/30/2010

EL DORADO AR 71730 (870) 862-5124 12/04/2009 12/28/2009

EL DORADO AR 71730 (870) 862-5124 12/04/2009 12/28/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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materials. harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Pattern Minimal harm or potential for actual
harm
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HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045275 HILLSBORO MANOR LIFE CARE CENTER 1700 SHORT EAST
HILLSBORO

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL
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EL DORADO AR 71730 (870) 862-5124 12/04/2009 12/28/2009

EL DORADO AR 71730 (870) 862-5124 11/11/2010 11/30/2010

EL DORADO AR 71730 (870) 862-5124 11/11/2010 11/28/2010

EL DORADO AR 71730 (870) 862-5124 12/16/2011 12/30/2011

PINE BLUFF AR 71603 (870) 534-8153 08/06/2009 09/06/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

an externally vented heating Widespread Minimal harm or potential for actual
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045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL
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PINE BLUFF AR 71603 (870) 534-8153 08/07/2009 09/06/2009

PINE BLUFF AR 71603 (870) 534-8153 08/07/2009 09/06/2009

PINE BLUFF AR 71603 (870) 534-8153 08/07/2009 09/06/2009

PINE BLUFF AR 71603 (870) 534-8153 07/02/2010 07/31/2010

PINE BLUFF AR 71603 (870) 534-8153 07/02/2010 07/31/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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system. harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm
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045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL
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PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 08/07/2009 09/06/2009

PINE BLUFF AR 71603 (870) 534-8153 07/02/2010 07/31/2010

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from Pattern Minimal harm or potential for actual
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045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL
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PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 08/07/2009 09/06/2009

PINE BLUFF AR 71603 (870) 534-8153 08/07/2009 09/06/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents Isolated Minimal harm or potential for actual
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045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

Page 4009 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



PINE BLUFF AR 71603 (870) 534-8153 08/07/2009 09/06/2009

PINE BLUFF AR 71603 (870) 534-8153 06/30/2010 07/16/2010

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 09/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other

Pattern Minimal harm or potential for actual
harm
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045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

045280 TWIN LAKES THERAPY AND LIVING CENTER,
INC

6152 HIGHWAY 202
EAST

045280 TWIN LAKES THERAPY AND LIVING CENTER,
INC

6152 HIGHWAY 202
EAST
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PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 08/06/2009 09/06/2009

PINE BLUFF AR 71603 (870) 534-8153 08/07/2009 10/02/2009

PINE BLUFF AR 71603 (870) 534-8153 07/02/2010 07/31/2010

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

PINE BLUFF AR 71603 (870) 534-8153 09/16/2011 10/16/2011

FLIPPIN AR 72634 (870) 453-4603 08/27/2009 09/26/2009

FLIPPIN AR 72634 (870) 453-4603 11/18/2011 12/13/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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when privacy is needed.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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045280 TWIN LAKES THERAPY AND LIVING CENTER,
INC

6152 HIGHWAY 202
EAST

045280 TWIN LAKES THERAPY AND LIVING CENTER,
INC

6152 HIGHWAY 202
EAST

045280 TWIN LAKES THERAPY AND LIVING CENTER,
INC

6152 HIGHWAY 202
EAST

045280 TWIN LAKES THERAPY AND LIVING CENTER,
INC

6152 HIGHWAY 202
EAST

045280 TWIN LAKES THERAPY AND LIVING CENTER,
INC

6152 HIGHWAY 202
EAST

045280 TWIN LAKES THERAPY AND LIVING CENTER,
INC

6152 HIGHWAY 202
EAST

045280 TWIN LAKES THERAPY AND LIVING CENTER,
INC

6152 HIGHWAY 202
EAST
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FLIPPIN AR 72634 (870) 453-4603 11/18/2011 11/18/2011

FLIPPIN AR 72634 (870) 453-4603 11/18/2011 12/13/2011

FLIPPIN AR 72634 (870) 453-4603 11/18/2011 12/13/2011

FLIPPIN AR 72634 (870) 453-4603 11/18/2011 12/13/2011

FLIPPIN AR 72634 (870) 453-4603 11/15/2011 12/13/2011

FLIPPIN AR 72634 (870) 453-4603 11/18/2011 12/13/2011

FLIPPIN AR 72634 (870) 453-4603 11/18/2011 12/13/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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confidential.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Widespread Potential for minimal harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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045280 TWIN LAKES THERAPY AND LIVING CENTER,
INC

6152 HIGHWAY 202
EAST

045280 TWIN LAKES THERAPY AND LIVING CENTER,
INC

6152 HIGHWAY 202
EAST

045280 TWIN LAKES THERAPY AND LIVING CENTER,
INC

6152 HIGHWAY 202
EAST

045280 TWIN LAKES THERAPY AND LIVING CENTER,
INC

6152 HIGHWAY 202
EAST

045280 TWIN LAKES THERAPY AND LIVING CENTER,
INC

6152 HIGHWAY 202
EAST

045280 TWIN LAKES THERAPY AND LIVING CENTER, 6152 HIGHWAY 202
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FLIPPIN AR 72634 (870) 453-4603 11/18/2011 12/13/2011

FLIPPIN AR 72634 (870) 453-4603 11/15/2011 12/13/2011

FLIPPIN AR 72634 (870) 453-4603 11/15/2011 12/13/2011

FLIPPIN AR 72634 (870) 453-4603 11/18/2011 12/13/2011

FLIPPIN AR 72634 (870) 453-4603 10/15/2010 11/14/2010

FLIPPIN AR 72634 (870) 453-4603 11/18/2011 12/13/2011
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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INC EAST

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD
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POCAHONTAS AR 72455 (870) 892-2523 04/15/2009 05/15/2009

POCAHONTAS AR 72455 (870) 892-2523 04/17/2009 05/15/2009

POCAHONTAS AR 72455 (870) 892-2523 04/17/2009 05/15/2009

POCAHONTAS AR 72455 (870) 892-2523 03/26/2010 04/23/2010

POCAHONTAS AR 72455 (870) 892-2523 03/26/2010 04/23/2010

POCAHONTAS AR 72455 (870) 892-2523 04/12/2011 05/13/2011
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 4027 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Pattern Minimal harm or potential for actual
harm
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045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD
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POCAHONTAS AR 72455 (870) 892-2523 04/15/2011 05/13/2011

POCAHONTAS AR 72455 (870) 892-2523 04/17/2009 05/15/2009

POCAHONTAS AR 72455 (870) 892-2523 04/17/2009 05/15/2009

POCAHONTAS AR 72455 (870) 892-2523 04/17/2009 05/15/2009

POCAHONTAS AR 72455 (870) 892-2523 03/23/2010 04/23/2010

POCAHONTAS AR 72455 (870) 892-2523 04/12/2011 05/13/2011

POCAHONTAS AR 72455 (870) 892-2523 04/15/2011 05/13/2011

POCAHONTAS AR 72455 (870) 892-2523 04/17/2009 05/15/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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for fire alarm systems.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

back-up procedures in place for a
faulty automatic sprinkler system.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Pattern Minimal harm or potential for actual
harm
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045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD
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POCAHONTAS AR 72455 (870) 892-2523 03/26/2010 04/23/2010

POCAHONTAS AR 72455 (870) 892-2523 04/15/2011 05/13/2011

POCAHONTAS AR 72455 (870) 892-2523 04/15/2009 05/15/2009

POCAHONTAS AR 72455 (870) 892-2523 04/17/2009 05/15/2009

POCAHONTAS AR 72455 (870) 892-2523 04/17/2009 05/15/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm
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045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045284 POCAHONTAS HEALTHCARE AND
REHABILITATION CENTER

105 COUNTRY CLUB
ROAD

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE
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POCAHONTAS AR 72455 (870) 892-2523 04/17/2009 05/15/2009

POCAHONTAS AR 72455 (870) 892-2523 04/17/2009 05/15/2009

POCAHONTAS AR 72455 (870) 892-2523 03/26/2010 04/23/2010

POCAHONTAS AR 72455 (870) 892-2523 03/26/2010 04/23/2010

POCAHONTAS AR 72455 (870) 892-2523 04/12/2011 05/02/2011

POCAHONTAS AR 72455 (870) 892-2523 04/15/2011 05/13/2011

POCAHONTAS AR 72455 (870) 892-2523 04/15/2011 05/13/2011

DE QUEEN AR 71832 (870) 642-3562 02/11/2010 03/13/2010

DE QUEEN AR 71832 (870) 642-3562 02/11/2010 03/13/2010

DE QUEEN AR 71832 (870) 642-3562 01/07/2011 02/07/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Isolated Minimal harm or potential for actual
harm
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RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE
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DE QUEEN AR 71832 (870) 642-3562 01/07/2011 02/07/2011

DE QUEEN AR 71832 (870) 642-3562 01/07/2011 02/07/2011

DE QUEEN AR 71832 (870) 642-3562 01/07/2011 02/07/2011

DE QUEEN AR 71832 (870) 642-3562 01/07/2011 02/07/2011

DE QUEEN AR 71832 (870) 642-3562 01/07/2011 02/07/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Page 4043 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



services to maintain the highest
well being of each resident .

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

1) Ensure lab services, blood
blanks and transfusion services
provided on site meet
requirements for certified
laboratories; or 2) Have an
agreement to obtain services
from an offsite laboratory, that
meets the same requirements.

Pattern Minimal harm or potential for actual
harm
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045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE
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DE QUEEN AR 71832 (870) 642-3562 11/17/2011 Not Available

DE QUEEN AR 71832 (870) 642-3562 02/11/2010 03/13/2010

DE QUEEN AR 71832 (870) 642-3562 02/11/2010 03/13/2010

DE QUEEN AR 71832 (870) 642-3562 01/07/2011 02/07/2011

DE QUEEN AR 71832 (870) 642-3562 01/07/2011 03/28/2011

DE QUEEN AR 71832 (870) 642-3562 01/07/2011 03/28/2011

DE QUEEN AR 71832 (870) 642-3562 11/17/2011 Not Available

DE QUEEN AR 71832 (870) 642-3562 11/18/2011 12/16/2011

DE QUEEN AR 71832 (870) 642-3562 02/11/2010 03/13/2010
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Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Pattern Minimal harm or potential for actual
harm
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045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE
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DE QUEEN AR 71832 (870) 642-3562 02/11/2010 03/13/2010

DE QUEEN AR 71832 (870) 642-3562 02/11/2010 03/13/2010

DE QUEEN AR 71832 (870) 642-3562 01/04/2011 02/07/2011

DE QUEEN AR 71832 (870) 642-3562 11/18/2011 12/16/2011

DE QUEEN AR 71832 (870) 642-3562 11/18/2011 12/16/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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grooming and personal and oral
hygiene.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm
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045287 BROOKEWOOD NURSING AND REHAB 322 WEST COLLIN
RAYE DRIVE

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD
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DE QUEEN AR 71832 (870) 642-3562 11/18/2011 12/16/2011

LITTLE ROCK AR 72211 (501) 228-4848 02/26/2010 05/16/2010

LITTLE ROCK AR 72211 (501) 228-4848 02/26/2010 03/26/2010

LITTLE ROCK AR 72211 (501) 228-4848 01/07/2011 02/06/2011

LITTLE ROCK AR 72211 (501) 228-4848 01/07/2011 02/06/2011

LITTLE ROCK AR 72211 (501) 228-4848 02/03/2012 03/02/2012
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Immediate jeopardy to resident health or
safety

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Immediate jeopardy to resident health or
safety

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD
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LITTLE ROCK AR 72211 (501) 228-4848 02/26/2010 03/26/2010

LITTLE ROCK AR 72211 (501) 228-4848 02/26/2010 03/26/2010

LITTLE ROCK AR 72211 (501) 228-4848 02/26/2010 03/26/2010

LITTLE ROCK AR 72211 (501) 228-4848 02/26/2010 03/26/2010

LITTLE ROCK AR 72211 (501) 228-4848 02/26/2010 03/26/2010

LITTLE ROCK AR 72211 (501) 228-4848 01/07/2011 02/06/2011

LITTLE ROCK AR 72211 (501) 228-4848 01/07/2011 02/06/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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supervision to prevent avoidable
accidents.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm
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045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD
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LITTLE ROCK AR 72211 (501) 228-4848 01/07/2011 02/06/2011

LITTLE ROCK AR 72211 (501) 228-4848 01/07/2011 02/06/2011

LITTLE ROCK AR 72211 (501) 228-4848 01/07/2011 02/06/2011

LITTLE ROCK AR 72211 (501) 228-4848 01/31/2012 03/02/2012

LITTLE ROCK AR 72211 (501) 228-4848 01/31/2012 03/02/2012

LITTLE ROCK AR 72211 (501) 228-4848 02/03/2012 03/02/2012

LITTLE ROCK AR 72211 (501) 228-4848 02/26/2010 05/16/2010

LITTLE ROCK AR 72211 (501) 228-4848 01/07/2011 02/06/2011

LITTLE ROCK AR 72211 (501) 228-4848 01/31/2012 03/02/2012
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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CENTER ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE 3115 S BOWMAN
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LITTLE ROCK AR 72211 (501) 228-4848 02/25/2010 03/26/2010

LITTLE ROCK AR 72211 (501) 228-4848 02/26/2010 03/26/2010

LITTLE ROCK AR 72211 (501) 228-4848 02/26/2010 03/26/2010

LITTLE ROCK AR 72211 (501) 228-4848 02/26/2010 06/04/2010

LITTLE ROCK AR 72211 (501) 228-4848 02/26/2010 03/26/2010

LITTLE ROCK AR 72211 (501) 228-4848 01/07/2011 02/06/2011

LITTLE ROCK AR 72211 (501) 228-4848 01/07/2011 02/06/2011

LITTLE ROCK AR 72211 (501) 228-4848 01/07/2011 02/06/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Pattern Minimal harm or potential for actual
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045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045288 CHENAL REHABILITATION AND HEALTHCARE
CENTER

3115 S BOWMAN
ROAD

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET
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LITTLE ROCK AR 72211 (501) 228-4848 02/06/2011

LITTLE ROCK AR 72211 (501) 228-4848 01/07/2011 02/06/2011

LITTLE ROCK AR 72211 (501) 228-4848 02/03/2012 03/02/2012

LITTLE ROCK AR 72211 (501) 228-4848 02/03/2012 03/02/2012

LITTLE ROCK AR 72211 (501) 228-4848 02/03/2012 03/02/2012

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Widespread Minimal harm or potential for actual
harm
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045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION 1501 LINCOLN
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LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 09/22/2011 10/17/2011

LONOKE AR 72086 (501) 676-2600 09/17/2009 10/16/2009

LONOKE AR 72086 (501) 676-2600 09/18/2009 12/08/2009

LONOKE AR 72086 (501) 676-2600 09/18/2009 12/08/2009

LONOKE AR 72086 (501) 676-2600 08/24/2010 09/09/2010

LONOKE AR 72086 (501) 676-2600 08/24/2010 09/26/2010

LONOKE AR 72086 (501) 676-2600 08/24/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010
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Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies
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Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal Pattern Minimal harm or potential for actual
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045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET
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LONOKE AR 72086 (501) 676-2600 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Pattern Minimal harm or potential for actual
harm
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045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

Page 4081 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 09/18/2009 10/16/2009

LONOKE AR 72086 (501) 676-2600 08/24/2010 09/20/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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care, and prostheses.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Widespread Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Immediate jeopardy to resident health or
safety

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Actual harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET
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LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Pattern Minimal harm or potential for actual
harm
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045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET
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LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 09/22/2011 10/17/2011

LONOKE AR 72086 (501) 676-2600 09/18/2009 12/08/2009

LONOKE AR 72086 (501) 676-2600 08/24/2010 09/23/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 08/28/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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spreading.

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Actual harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Immediate jeopardy to resident health or
safety

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm
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045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION 1501 LINCOLN
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LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 11/10/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Have enough outside ventilation
via a window or mechanical
ventilation, or both.

Pattern Minimal harm or potential for actual
harm

Be administered in an acceptable Pattern Immediate jeopardy to resident health or
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CENTER STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET
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LONOKE AR 72086 (501) 676-2600 09/23/2011 10/17/2011

LONOKE AR 72086 (501) 676-2600 09/17/2009 10/16/2009

LONOKE AR 72086 (501) 676-2600 09/18/2009 10/16/2009

LONOKE AR 72086 (501) 676-2600 09/18/2009 10/16/2009

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010
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Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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way that maintains the well-being
of each resident .

safety

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each

Pattern Minimal harm or potential for actual
harm
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045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045289 LONOKE NURSING AND REHABILITATION
CENTER

1501 LINCOLN
STREET

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH
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LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 09/27/2010

LONOKE AR 72086 (501) 676-2600 08/28/2010 11/10/2010

DARDANELLE AR 72834 (479) 229-4884 12/11/2009 01/05/2010

DARDANELLE AR 72834 (479) 229-4884 12/11/2009 01/05/2010

DARDANELLE AR 72834 (479) 229-4884 03/04/2011 03/29/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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resident.

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm
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045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH
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DARDANELLE AR 72834 (479) 229-4884 03/04/2011 04/03/2011

DARDANELLE AR 72834 (479) 229-4884 10/17/2008 11/15/2008

DARDANELLE AR 72834 (479) 229-4884 10/17/2008 11/16/2008

DARDANELLE AR 72834 (479) 229-4884 12/11/2009 01/05/2010

DARDANELLE AR 72834 (479) 229-4884 12/11/2009 01/05/2010

DARDANELLE AR 72834 (479) 229-4884 03/04/2011 04/03/2011

DARDANELLE AR 72834 (479) 229-4884 10/17/2008 11/16/2008
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Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Actual harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Actual harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of

Pattern Minimal harm or potential for actual
harm
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045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH
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DARDANELLE AR 72834 (479) 229-4884 12/11/2009 12/11/2009

DARDANELLE AR 72834 (479) 229-4884 12/11/2009 01/05/2010

DARDANELLE AR 72834 (479) 229-4884 12/11/2009 01/05/2010

DARDANELLE AR 72834 (479) 229-4884 03/04/2011 03/29/2011

DARDANELLE AR 72834 (479) 229-4884 03/04/2011 03/31/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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situations (injury/decline/room,
etc.)  that affect the resident.

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Pattern Minimal harm or potential for actual
harm
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045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045290 DARDANELLE NURSING AND 2199 STATE HWY 7
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DARDANELLE AR 72834 (479) 229-4884 03/04/2011 03/31/2011

DARDANELLE AR 72834 (479) 229-4884 10/17/2008 11/16/2008

DARDANELLE AR 72834 (479) 229-4884 10/17/2008 11/15/2008

DARDANELLE AR 72834 (479) 229-4884 10/17/2008 11/15/2008

DARDANELLE AR 72834 (479) 229-4884 12/11/2009 01/05/2010

DARDANELLE AR 72834 (479) 229-4884 12/11/2009 01/05/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and Isolated Minimal harm or potential for actual
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REHABILITATION CENTER,INC NORTH

045290 DARDANELLE NURSING AND
REHABILITATION CENTER,INC

2199 STATE HWY 7
NORTH

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
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DARDANELLE AR 72834 (479) 229-4884 03/04/2011 03/25/2011

BERRYVILLE AR 72616 (870) 423-6966 09/30/2009 10/30/2009

BERRYVILLE AR 72616 (870) 423-6966 09/30/2009 10/30/2009

BERRYVILLE AR 72616 (870) 423-6966 10/01/2009 10/30/2009

BERRYVILLE AR 72616 (870) 423-6966 06/30/2011 07/29/2011

BERRYVILLE AR 72616 (870) 423-6966 06/30/2011 08/08/2011

BERRYVILLE AR 72616 (870) 423-6966 09/30/2009 10/30/2009

BERRYVILLE AR 72616 (870) 423-6966 06/30/2011 07/29/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies
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services to maintain the highest
well being of each resident .

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire Widespread Minimal harm or potential for actual
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045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045295 AUTUMN HILL, INC 500 HAMMOND
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BERRYVILLE AR 72616 (870) 423-6966 07/29/2011

BERRYVILLE AR 72616 (870) 423-6966 09/30/2009 10/30/2009

BERRYVILLE AR 72616 (870) 423-6966 08/26/2010 09/13/2010

BERRYVILLE AR 72616 (870) 423-6966 06/30/2011 07/29/2011

BERRYVILLE AR 72616 (870) 423-6966 06/30/2011 07/29/2011

BERRYVILLE AR 72616 (870) 423-6966 07/01/2011 07/29/2011

BERRYVILLE AR 72616 (870) 423-6966 07/01/2011 07/29/2011

BERRYVILLE AR 72616 (870) 423-6966 07/01/2011 07/29/2011

BERRYVILLE AR 72616 (870) 423-6966 10/01/2009 10/30/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Actual harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the Pattern Minimal harm or potential for actual
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045295 AUTUMN HILL, INC 500 HAMMOND
AVENUE

045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET

045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET

045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET

045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET

045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET

045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET
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BERRYVILLE AR 72616 (870) 423-6966 10/30/2009

MANILA AR 72442 (870) 561-3342 11/19/2009 12/18/2009

MANILA AR 72442 (870) 561-3342 11/19/2009 12/18/2009

MANILA AR 72442 (870) 561-3342 08/30/2011 09/30/2011

MANILA AR 72442 (870) 561-3342 09/01/2011 09/30/2011

MANILA AR 72442 (870) 561-3342 11/16/2009 12/18/2009

MANILA AR 72442 (870) 561-3342 11/16/2009 12/18/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET

045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET

045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET

045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET

045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET

045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET

045297 MANILA NURSING CENTER 814 NORTH DAVIS
STREET

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST
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MANILA AR 72442 (870) 561-3342 10/27/2010 11/26/2010

MANILA AR 72442 (870) 561-3342 10/27/2010 11/26/2010

MANILA AR 72442 (870) 561-3342 11/19/2009 12/18/2009

MANILA AR 72442 (870) 561-3342 10/27/2010 11/26/2010

MANILA AR 72442 (870) 561-3342 10/27/2010 11/26/2010

MANILA AR 72442 (870) 561-3342 11/16/2009 12/18/2009

MANILA AR 72442 (870) 561-3342 11/19/2009 12/18/2009

PARIS AR 72855 (479) 963-6151 05/20/2009 06/21/2009

PARIS AR 72855 (479) 963-6151 05/20/2009 06/21/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm
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045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION 1414 S ELM ST
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PARIS AR 72855 (479) 963-6151 05/22/2009 06/21/2009

PARIS AR 72855 (479) 963-6151 05/22/2009 06/21/2009

PARIS AR 72855 (479) 963-6151 04/02/2010 04/30/2010

PARIS AR 72855 (479) 963-6151 04/02/2010 04/30/2010

PARIS AR 72855 (479) 963-6151 04/02/2010 04/30/2010

PARIS AR 72855 (479) 963-6151 05/12/2011 06/11/2011

PARIS AR 72855 (479) 963-6151 05/12/2011 06/11/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Page 4135 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



allowed.

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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CENTER

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST
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PARIS AR 72855 (479) 963-6151 03/30/2010 04/26/2010

PARIS AR 72855 (479) 963-6151 04/02/2010 04/30/2010

PARIS AR 72855 (479) 963-6151 04/02/2010 04/30/2010

PARIS AR 72855 (479) 963-6151 04/02/2010 04/30/2010

PARIS AR 72855 (479) 963-6151 05/11/2011 06/11/2011

PARIS AR 72855 (479) 963-6151 05/22/2009 06/21/2009
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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safe and clean way. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Actual harm
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045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST
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PARIS AR 72855 (479) 963-6151 05/22/2009 06/21/2009

PARIS AR 72855 (479) 963-6151 05/22/2009 06/21/2009

PARIS AR 72855 (479) 963-6151 04/02/2010 04/30/2010

PARIS AR 72855 (479) 963-6151 04/02/2010 04/30/2010

PARIS AR 72855 (479) 963-6151 04/02/2010 04/30/2010

PARIS AR 72855 (479) 963-6151 05/11/2011 06/11/2011

PARIS AR 72855 (479) 963-6151 05/11/2011 06/11/2011

PARIS AR 72855 (479) 963-6151 05/11/2011 06/11/2011

PARIS AR 72855 (479) 963-6151 05/12/2011 06/11/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm
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045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045300 PARIS HEALTH AND REHABILITATION
CENTER

1414 S ELM ST

045301 OAK MANOR NURSING AND REHABILITATION
CENTER INC

150 MORTON AVENUE

045301 OAK MANOR NURSING AND REHABILITATION
CENTER INC

150 MORTON AVENUE
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PARIS AR 72855 (479) 963-6151 05/12/2011 06/11/2011

PARIS AR 72855 (479) 963-6151 05/12/2011 06/11/2011

PARIS AR 72855 (479) 963-6151 04/02/2010 04/30/2010

PARIS AR 72855 (479) 963-6151 04/02/2010 04/30/2010

BOONEVILLE AR 72927 (479) 675-3763 02/12/2011 03/09/2011

BOONEVILLE AR 72927 (479) 675-3763 03/02/2012 04/01/2012
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Pattern Minimal harm or potential for actual
harm
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045301 OAK MANOR NURSING AND REHABILITATION
CENTER INC

150 MORTON AVENUE

045301 OAK MANOR NURSING AND REHABILITATION
CENTER INC

150 MORTON AVENUE

045301 OAK MANOR NURSING AND REHABILITATION
CENTER INC

150 MORTON AVENUE

045301 OAK MANOR NURSING AND REHABILITATION
CENTER INC

150 MORTON AVENUE

045301 OAK MANOR NURSING AND REHABILITATION
CENTER INC

150 MORTON AVENUE

045301 OAK MANOR NURSING AND REHABILITATION
CENTER INC

150 MORTON AVENUE

045301 OAK MANOR NURSING AND REHABILITATION
CENTER INC

150 MORTON AVENUE

045301 OAK MANOR NURSING AND REHABILITATION
CENTER INC

150 MORTON AVENUE
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BOONEVILLE AR 72927 (479) 675-3763 12/11/2009 01/08/2010

BOONEVILLE AR 72927 (479) 675-3763 02/12/2011 03/09/2011

BOONEVILLE AR 72927 (479) 675-3763 03/02/2012 04/01/2012

BOONEVILLE AR 72927 (479) 675-3763 02/12/2011 03/09/2011

BOONEVILLE AR 72927 (479) 675-3763 12/11/2009 01/08/2010

BOONEVILLE AR 72927 (479) 675-3763 12/11/2009 01/08/2010

BOONEVILLE AR 72927 (479) 675-3763 02/12/2011 03/09/2011

BOONEVILLE AR 72927 (479) 675-3763 03/02/2012 03/02/2012
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Potential for minimal harm
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CENTER INC

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET
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ROGERS AR 72758 (479) 636-5545 01/12/2010 02/12/2010

ROGERS AR 72758 (479) 636-5545 01/15/2010 02/14/2010

ROGERS AR 72758 (479) 636-5545 11/11/2010 11/26/2010

ROGERS AR 72758 (479) 636-5545 11/11/2010 11/26/2010

ROGERS AR 72758 (479) 636-5545 12/16/2011 01/15/2012

ROGERS AR 72758 (479) 636-5545 12/16/2011 01/15/2012

ROGERS AR 72758 (479) 636-5545 12/16/2011 01/15/2012

ROGERS AR 72758 (479) 636-5545 01/12/2010 02/12/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies
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safe and clean way.

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET

045302 INNISFREE HEALTH AND REHAB, LLC 301 SOUTH 24TH
STREET
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ROGERS AR 72758 (479) 636-5545 11/11/2010 11/26/2010

ROGERS AR 72758 (479) 636-5545 12/16/2011 01/15/2012

ROGERS AR 72758 (479) 636-5545 01/12/2010 02/14/2010

ROGERS AR 72758 (479) 636-5545 01/12/2010 02/12/2010

ROGERS AR 72758 (479) 636-5545 01/15/2010 02/14/2010

ROGERS AR 72758 (479) 636-5545 01/15/2010 02/14/2010

ROGERS AR 72758 (479) 636-5545 12/16/2011 01/15/2012
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Pattern Minimal harm or potential for actual
harm
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045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET
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STUTTGART AR 72160 (870) 673-1657 09/01/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/01/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 09/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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supervision to prevent avoidable
accidents.

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Actual harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Pattern Minimal harm or potential for actual
harm
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045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET
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STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 08/05/2010 09/04/2010

STUTTGART AR 72160 (870) 673-1657 08/05/2010 10/24/2010

STUTTGART AR 72160 (870) 673-1657 08/05/2010 09/04/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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hygiene.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Actual harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and

Pattern Minimal harm or potential for actual
harm
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045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET
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STUTTGART AR 72160 (870) 673-1657 10/28/2011 11/27/2011

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 08/05/2010 09/04/2010

STUTTGART AR 72160 (870) 673-1657 08/05/2010 10/24/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

Page 4173 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



STUTTGART AR 72160 (870) 673-1657 10/28/2011 11/27/2011

STUTTGART AR 72160 (870) 673-1657 10/28/2011 11/27/2011

STUTTGART AR 72160 (870) 673-1657 10/28/2011 11/27/2011

STUTTGART AR 72160 (870) 673-1657 09/01/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/01/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/01/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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spreading.

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Actual harm
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045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET
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STUTTGART AR 72160 (870) 673-1657 09/11/2009 09/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 09/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 08/03/2010 09/04/2010

STUTTGART AR 72160 (870) 673-1657 08/05/2010 09/04/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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Provide access to a telephone for
resident to use in private.

Pattern Potential for minimal harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Actual harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Actual harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm
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045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET
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STUTTGART AR 72160 (870) 673-1657 08/05/2010 10/24/2010

STUTTGART AR 72160 (870) 673-1657 08/05/2010 09/04/2010

STUTTGART AR 72160 (870) 673-1657 10/26/2011 11/27/2011

STUTTGART AR 72160 (870) 673-1657 10/26/2011 11/27/2011

STUTTGART AR 72160 (870) 673-1657 09/01/2009 10/11/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET
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STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009

STUTTGART AR 72160 (870) 673-1657 09/11/2009 10/11/2009
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Actual harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Page 4188 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET
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STUTTGART AR 72160 (870) 673-1657 08/03/2010 08/26/2010

STUTTGART AR 72160 (870) 673-1657 08/05/2010 09/04/2010

STUTTGART AR 72160 (870) 673-1657 08/05/2010 08/05/2010

STUTTGART AR 72160 (870) 673-1657 08/05/2010 10/24/2010

STUTTGART AR 72160 (870) 673-1657 08/05/2010 10/24/2010

STUTTGART AR 72160 (870) 673-1657 10/28/2011 11/27/2011

STUTTGART AR 72160 (870) 673-1657 10/28/2011 11/27/2011

STUTTGART AR 72160 (870) 673-1657 10/28/2011 11/27/2011
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045303 CRESTPARK STUTTGART, LLC 707 WEST 20TH
STREET

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE
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STUTTGART AR 72160 (870) 673-1657 10/28/2011 11/27/2011

STUTTGART AR 72160 (870) 673-1657 10/28/2011 11/27/2011

BEEBE AR 72012 (501) 882-3313 01/11/2012 02/03/2012

BEEBE AR 72012 (501) 882-3313 01/13/2012 02/03/2012

BEEBE AR 72012 (501) 882-3313 01/13/2012 02/03/2012

BEEBE AR 72012 (501) 882-3313 01/13/2012 02/03/2012

BEEBE AR 72012 (501) 882-3313 01/13/2012 02/03/2012

BEEBE AR 72012 (501) 882-3313 10/08/2009 11/06/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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wrong time) to less than 5%.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE
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BEEBE AR 72012 (501) 882-3313 01/11/2012 02/03/2012

BEEBE AR 72012 (501) 882-3313 10/08/2009 11/06/2009

BEEBE AR 72012 (501) 882-3313 01/11/2012 02/03/2012

BEEBE AR 72012 (501) 882-3313 01/13/2012 02/03/2012

BEEBE AR 72012 (501) 882-3313 10/08/2009 11/06/2009

BEEBE AR 72012 (501) 882-3313 01/13/2012 02/03/2012

BEEBE AR 72012 (501) 882-3313 01/13/2012 02/03/2012

BEEBE AR 72012 (501) 882-3313 12/02/2010 01/11/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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safe and clean way. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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045304 BEEBE RETIREMENT CENTER, INC. 709 MCAFEE LANE

045305 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

22515 I 30

045305 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

22515 I 30

045305 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

22515 I 30

045305 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

22515 I 30

045305 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

22515 I 30

Page 4201 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BEEBE AR 72012 (501) 882-3313 12/02/2010 01/11/2011

BRYANT AR 72022 (501) 847-0777 08/18/2011 09/14/2011

BRYANT AR 72022 (501) 847-0777 11/18/2010 12/18/2010

BRYANT AR 72022 (501) 847-0777 11/18/2010 12/18/2010

BRYANT AR 72022 (501) 847-0777 08/18/2011 09/14/2011

BRYANT AR 72022 (501) 847-0777 08/18/2011 09/14/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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total help with eating/drinking,
grooming and personal and oral
hygiene.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which

Pattern Minimal harm or potential for actual
harm
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045305 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

22515 I 30

045305 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

22515 I 30

045305 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

22515 I 30

045305 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

22515 I 30

045305 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

22515 I 30

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH
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BRYANT AR 72022 (501) 847-0777 08/18/2011 09/14/2011

BRYANT AR 72022 (501) 847-0777 10/29/2009 11/12/2009

BRYANT AR 72022 (501) 847-0777 11/18/2010 12/18/2010

BRYANT AR 72022 (501) 847-0777 08/18/2011 09/14/2011

BRYANT AR 72022 (501) 847-0777 08/19/2011 09/16/2011

PRESCOTT AR 71857 (870) 887-3811 04/08/2010 05/08/2010

PRESCOTT AR 71857 (870) 887-3811 04/08/2010 05/08/2010

PRESCOTT AR 71857 (870) 887-3811 05/10/2011 06/13/2011

PRESCOTT AR 71857 (870) 887-3811 05/13/2011 06/13/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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are needed every day and in
emergencies, by a licensed
pharmacist.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Minimal harm or potential for actual
harm

Page 4208 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH
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PRESCOTT AR 71857 (870) 887-3811 03/13/2009 04/02/2009

PRESCOTT AR 71857 (870) 887-3811 03/10/2009 04/02/2009

PRESCOTT AR 71857 (870) 887-3811 03/13/2009 04/02/2009

PRESCOTT AR 71857 (870) 887-3811 03/13/2009 04/02/2009

PRESCOTT AR 71857 (870) 887-3811 03/10/2009 04/02/2009

PRESCOTT AR 71857 (870) 887-3811 03/10/2009 04/02/2009

PRESCOTT AR 71857 (870) 887-3811 03/13/2009 04/02/2009

PRESCOTT AR 71857 (870) 887-3811 04/06/2010 05/08/2010
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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confidential.

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Widespread Minimal harm or potential for actual
harm
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045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
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PRESCOTT AR 71857 (870) 887-3811 04/06/2010 05/08/2010

PRESCOTT AR 71857 (870) 887-3811 05/10/2011 06/13/2011

PRESCOTT AR 71857 (870) 887-3811 05/10/2011 06/13/2011

PRESCOTT AR 71857 (870) 887-3811 05/10/2011 06/13/2011

PRESCOTT AR 71857 (870) 887-3811 05/10/2011 Not Available

PRESCOTT AR 71857 (870) 887-3811 04/08/2010 05/08/2010

PRESCOTT AR 71857 (870) 887-3811 05/10/2011 06/13/2011

PRESCOTT AR 71857 (870) 887-3811 05/10/2011 06/13/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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constructed to limit the passage
of smoke.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler Widespread Minimal harm or potential for actual
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045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
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PRESCOTT AR 71857 (870) 887-3811 06/13/2011

PRESCOTT AR 71857 (870) 887-3811 05/13/2011 06/13/2011

PRESCOTT AR 71857 (870) 887-3811 03/10/2009 04/02/2009

PRESCOTT AR 71857 (870) 887-3811 03/13/2009 04/02/2009

PRESCOTT AR 71857 (870) 887-3811 03/13/2009 04/02/2009

PRESCOTT AR 71857 (870) 887-3811 03/13/2009 04/02/2009

PRESCOTT AR 71857 (870) 887-3811 04/08/2010 05/08/2010

PRESCOTT AR 71857 (870) 887-3811 04/08/2010 05/08/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the Pattern Minimal harm or potential for actual
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ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045306 HILLCREST CARE AND REHAB 1421 WEST SECOND
ST NORTH

045307 JEFFERSON REGIONAL MEDICAL CENTER 1600 WEST 40TH
AVENUE

045307 JEFFERSON REGIONAL MEDICAL CENTER 1600 WEST 40TH
AVENUE

045307 JEFFERSON REGIONAL MEDICAL CENTER 1600 WEST 40TH
AVENUE
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PRESCOTT AR 71857 (870) 887-3811 05/13/2011 06/13/2011

PRESCOTT AR 71857 (870) 887-3811 05/13/2011 06/13/2011

PINE BLUFF AR 71603 (870) 541-7100 08/05/2010 10/06/2010

PINE BLUFF AR 71603 (870) 541-7100 08/02/2010 10/06/2010

PINE BLUFF AR 71603 (870) 541-7100 08/05/2010 10/06/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Isolated Minimal harm or potential for actual
harm
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045307 JEFFERSON REGIONAL MEDICAL CENTER 1600 WEST 40TH
AVENUE

045307 JEFFERSON REGIONAL MEDICAL CENTER 1600 WEST 40TH
AVENUE

045307 JEFFERSON REGIONAL MEDICAL CENTER 1600 WEST 40TH
AVENUE

045307 JEFFERSON REGIONAL MEDICAL CENTER 1600 WEST 40TH
AVENUE

045307 JEFFERSON REGIONAL MEDICAL CENTER 1600 WEST 40TH
AVENUE

045307 JEFFERSON REGIONAL MEDICAL CENTER 1600 WEST 40TH
AVENUE

045307 JEFFERSON REGIONAL MEDICAL CENTER 1600 WEST 40TH
AVENUE
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PINE BLUFF AR 71603 (870) 541-7100 07/22/2011 09/28/2011

PINE BLUFF AR 71603 (870) 541-7100 07/22/2011 09/28/2011

PINE BLUFF AR 71603 (870) 541-7100 07/23/2009 10/08/2009

PINE BLUFF AR 71603 (870) 541-7100 07/23/2009 10/08/2009

PINE BLUFF AR 71603 (870) 541-7100 08/05/2010 10/06/2010

PINE BLUFF AR 71603 (870) 541-7100 07/22/2011 09/28/2011

PINE BLUFF AR 71603 (870) 541-7100 07/22/2011 09/28/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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resident's medication(s) and
report any irregularities to the
attending doctor.

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE
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CONWAY AR 72034 (501) 327-7642 02/13/2010 03/15/2010

CONWAY AR 72034 (501) 327-7642 02/13/2010 03/15/2010

CONWAY AR 72034 (501) 327-7642 02/13/2010 03/15/2010

CONWAY AR 72034 (501) 327-7642 02/13/2010 03/15/2010

CONWAY AR 72034 (501) 327-7642 03/24/2011 05/27/2011

CONWAY AR 72034 (501) 327-7642 03/25/2011 04/12/2011

CONWAY AR 72034 (501) 327-7642 03/25/2011 04/12/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Pattern Minimal harm or potential for actual
harm
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045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE
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CONWAY AR 72034 (501) 327-7642 02/22/2012 03/17/2012

CONWAY AR 72034 (501) 327-7642 02/22/2012 03/17/2012

CONWAY AR 72034 (501) 327-7642 02/23/2012 03/17/2012

CONWAY AR 72034 (501) 327-7642 02/23/2012 03/17/2012

CONWAY AR 72034 (501) 327-7642 02/23/2012 03/17/2012

CONWAY AR 72034 (501) 327-7642 02/10/2010 03/15/2010

CONWAY AR 72034 (501) 327-7642 03/24/2011 04/12/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE
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CONWAY AR 72034 (501) 327-7642 03/24/2011 04/12/2011

CONWAY AR 72034 (501) 327-7642 03/25/2011 04/12/2011

CONWAY AR 72034 (501) 327-7642 03/25/2011 04/12/2011

CONWAY AR 72034 (501) 327-7642 02/22/2012 03/17/2012

CONWAY AR 72034 (501) 327-7642 02/22/2012 03/17/2012

CONWAY AR 72034 (501) 327-7642 02/23/2012 03/17/2012
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE
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CONWAY AR 72034 (501) 327-7642 02/13/2010 03/15/2010

CONWAY AR 72034 (501) 327-7642 02/13/2010 03/15/2010

CONWAY AR 72034 (501) 327-7642 03/24/2011 04/12/2011

CONWAY AR 72034 (501) 327-7642 03/24/2011 04/12/2011

CONWAY AR 72034 (501) 327-7642 03/24/2011 04/12/2011

CONWAY AR 72034 (501) 327-7642 03/25/2011 04/12/2011

CONWAY AR 72034 (501) 327-7642 03/25/2011 04/12/2011

CONWAY AR 72034 (501) 327-7642 02/22/2012 03/17/2012
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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skills, if possible.

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE

045308 HERITAGE LIVING CENTER 1175 MORNINGSIDE
DRIVE
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CONWAY AR 72034 (501) 327-7642 02/22/2012 03/17/2012

CONWAY AR 72034 (501) 327-7642 02/22/2012 03/17/2012

CONWAY AR 72034 (501) 327-7642 02/10/2010 03/15/2010

CONWAY AR 72034 (501) 327-7642 02/13/2010 03/15/2010

CONWAY AR 72034 (501) 327-7642 03/25/2011 04/12/2011

CONWAY AR 72034 (501) 327-7642 02/23/2012 03/17/2012

CONWAY AR 72034 (501) 327-7642 02/23/2012 03/17/2012
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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block smoke. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Page 4248 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
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PINE BLUFF AR 71603 (870) 535-1155 04/15/2010 05/14/2010

PINE BLUFF AR 71603 (870) 535-1155 04/15/2010 05/14/2010

PINE BLUFF AR 71603 (870) 535-1155 01/28/2011 05/13/2011

PINE BLUFF AR 71603 (870) 535-1155 01/28/2011 04/08/2011

PINE BLUFF AR 71603 (870) 535-1155 01/28/2011 02/27/2011

PINE BLUFF AR 71603 (870) 535-1155 12/16/2011 01/15/2012
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET
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PINE BLUFF AR 71603 (870) 535-1155 12/16/2011 01/15/2012

PINE BLUFF AR 71603 (870) 535-1155 04/15/2010 05/14/2010

PINE BLUFF AR 71603 (870) 535-1155 12/13/2011 01/12/2012

PINE BLUFF AR 71603 (870) 535-1155 12/16/2011 01/15/2012

PINE BLUFF AR 71603 (870) 535-1155 12/16/2011 02/17/2012

PINE BLUFF AR 71603 (870) 535-1155 01/28/2011 05/13/2011
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
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PINE BLUFF AR 71603 (870) 535-1155 01/28/2011 01/28/2011

PINE BLUFF AR 71603 (870) 535-1155 04/15/2010 05/14/2010

PINE BLUFF AR 71603 (870) 535-1155 04/15/2010 05/14/2010

PINE BLUFF AR 71603 (870) 535-1155 04/15/2010 05/14/2010

PINE BLUFF AR 71603 (870) 535-1155 04/15/2010 05/14/2010

PINE BLUFF AR 71603 (870) 535-1155 01/28/2011 02/27/2011

PINE BLUFF AR 71603 (870) 535-1155 01/28/2011 02/27/2011

PINE BLUFF AR 71603 (870) 535-1155 01/28/2011 02/27/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045311 DAVIS EAST 6811 SOUTH HAZEL
STREET

045312 MONETTE MANOR LLC 669 HWY 139 NORTH

045312 MONETTE MANOR LLC 669 HWY 139 NORTH

045312 MONETTE MANOR LLC 669 HWY 139 NORTH

045312 MONETTE MANOR LLC 669 HWY 139 NORTH

045312 MONETTE MANOR LLC 669 HWY 139 NORTH
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PINE BLUFF AR 71603 (870) 535-1155 02/27/2011

PINE BLUFF AR 71603 (870) 535-1155 12/16/2011 01/15/2012

PINE BLUFF AR 71603 (870) 535-1155 12/16/2011 12/16/2011

MONETTE AR 72447 (870) 486-5419 12/03/2010 01/01/2011

MONETTE AR 72447 (870) 486-5419 01/27/2012 02/23/2012

MONETTE AR 72447 (870) 486-5419 01/27/2012 02/23/2012

MONETTE AR 72447 (870) 486-5419 09/29/2009 11/01/2009

MONETTE AR 72447 (870) 486-5419 10/02/2009 11/01/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Pattern Minimal harm or potential for actual
harm
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045312 MONETTE MANOR LLC 669 HWY 139 NORTH

045312 MONETTE MANOR LLC 669 HWY 139 NORTH

045312 MONETTE MANOR LLC 669 HWY 139 NORTH

045312 MONETTE MANOR LLC 669 HWY 139 NORTH

045312 MONETTE MANOR LLC 669 HWY 139 NORTH
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MONETTE AR 72447 (870) 486-5419 10/02/2009 11/01/2009

MONETTE AR 72447 (870) 486-5419 10/02/2009 11/01/2009

MONETTE AR 72447 (870) 486-5419 10/02/2009 11/01/2009

MONETTE AR 72447 (870) 486-5419 01/27/2012 02/23/2012

MONETTE AR 72447 (870) 486-5419 01/27/2012 02/23/2012
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Pattern Minimal harm or potential for actual
harm
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045312 MONETTE MANOR LLC 669 HWY 139 NORTH

045312 MONETTE MANOR LLC 669 HWY 139 NORTH

045312 MONETTE MANOR LLC 669 HWY 139 NORTH

045312 MONETTE MANOR LLC 669 HWY 139 NORTH

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE
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MONETTE AR 72447 (870) 486-5419 10/02/2009 11/01/2009

MONETTE AR 72447 (870) 486-5419 10/02/2009 11/01/2009

MONETTE AR 72447 (870) 486-5419 10/02/2009 11/01/2009

MONETTE AR 72447 (870) 486-5419 01/27/2012 02/23/2012

CONWAY AR 72034 (501) 329-9879 01/15/2010 02/14/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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proper treatment and services to
increase range of motion.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
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CONWAY AR 72034 (501) 329-9879 01/15/2010 02/14/2010

CONWAY AR 72034 (501) 329-9879 01/15/2010 02/14/2010

CONWAY AR 72034 (501) 329-9879 03/14/2011 04/18/2011

CONWAY AR 72034 (501) 329-9879 03/18/2011 04/18/2011

CONWAY AR 72034 (501) 329-9879 03/18/2011 04/18/2011

CONWAY AR 72034 (501) 329-9879 03/18/2011 04/18/2011

CONWAY AR 72034 (501) 329-9879 02/24/2012 03/24/2012
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE
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CONWAY AR 72034 (501) 329-9879 02/24/2012 03/24/2012

CONWAY AR 72034 (501) 329-9879 01/14/2010 02/14/2010

CONWAY AR 72034 (501) 329-9879 01/14/2010 02/14/2010

CONWAY AR 72034 (501) 329-9879 01/15/2010 02/14/2010

CONWAY AR 72034 (501) 329-9879 02/22/2012 03/22/2012

CONWAY AR 72034 (501) 329-9879 02/22/2012 03/22/2012

CONWAY AR 72034 (501) 329-9879 02/22/2012 03/22/2012

CONWAY AR 72034 (501) 329-9879 02/24/2012 03/24/2012
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Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Page 4279 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE
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CONWAY AR 72034 (501) 329-9879 02/24/2012 03/24/2012

CONWAY AR 72034 (501) 329-9879 01/14/2010 02/14/2010

CONWAY AR 72034 (501) 329-9879 01/15/2010 02/14/2010

CONWAY AR 72034 (501) 329-9879 03/14/2011 04/18/2011

CONWAY AR 72034 (501) 329-9879 03/14/2011 04/18/2011

CONWAY AR 72034 (501) 329-9879 02/22/2012 03/22/2012

CONWAY AR 72034 (501) 329-9879 02/24/2012 03/24/2012
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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from serious medication errors. harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE
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CONWAY AR 72034 (501) 329-9879 02/24/2012 03/24/2012

CONWAY AR 72034 (501) 329-9879 02/24/2012 03/24/2012

CONWAY AR 72034 (501) 329-9879 01/15/2010 02/14/2010

CONWAY AR 72034 (501) 329-9879 03/14/2011 04/18/2011

CONWAY AR 72034 (501) 329-9879 03/14/2011 04/18/2011

CONWAY AR 72034 (501) 329-9879 03/14/2011 04/18/2011

CONWAY AR 72034 (501) 329-9879 03/18/2011 04/18/2011

CONWAY AR 72034 (501) 329-9879 03/18/2011 04/18/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

"No-smoking" signs where
oxygen is used.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Pattern Minimal harm or potential for actual
harm
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045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045313 ST ANDREWS PLACE 3501 COLLEGE
AVENUE

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET
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CONWAY AR 72034 (501) 329-9879 03/18/2011 04/18/2011

CONWAY AR 72034 (501) 329-9879 03/18/2011 04/18/2011

CONWAY AR 72034 (501) 329-9879 02/24/2012 03/24/2012

CONWAY AR 72034 (501) 329-9879 02/24/2012 03/24/2012

CONWAY AR 72034 (501) 329-9879 02/24/2012 03/24/2012

LONOKE AR 72086 (501) 676-3103 10/02/2009 12/05/2009

LONOKE AR 72086 (501) 676-3103 10/02/2009 11/01/2009

LONOKE AR 72086 (501) 676-3103 10/02/2009 11/01/2009

LONOKE AR 72086 (501) 676-3103 10/02/2009 11/01/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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sores or heal existing bed sores.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET
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LONOKE AR 72086 (501) 676-3103 12/17/2010 01/16/2011

LONOKE AR 72086 (501) 676-3103 12/17/2010 02/16/2011

LONOKE AR 72086 (501) 676-3103 12/17/2010 01/16/2011

LONOKE AR 72086 (501) 676-3103 06/16/2011 07/16/2011

LONOKE AR 72086 (501) 676-3103 06/16/2011 07/16/2011

LONOKE AR 72086 (501) 676-3103 10/02/2009 11/01/2009

LONOKE AR 72086 (501) 676-3103 10/05/2009 Not Available
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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safe and clean way. harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Pattern Potential for minimal harm
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045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET
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LONOKE AR 72086 (501) 676-3103 12/14/2010 01/16/2011

LONOKE AR 72086 (501) 676-3103 12/14/2010 01/16/2011

LONOKE AR 72086 (501) 676-3103 12/14/2010 01/16/2011

LONOKE AR 72086 (501) 676-3103 12/17/2010 01/16/2011

LONOKE AR 72086 (501) 676-3103 12/17/2010 01/16/2011

LONOKE AR 72086 (501) 676-3103 12/17/2010 01/16/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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instructions.

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Pattern Minimal harm or potential for actual
harm
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045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET
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LONOKE AR 72086 (501) 676-3103 06/14/2011 07/16/2011

LONOKE AR 72086 (501) 676-3103 06/14/2011 07/16/2011

LONOKE AR 72086 (501) 676-3103 06/16/2011 07/16/2011

LONOKE AR 72086 (501) 676-3103 10/02/2009 01/14/2010

LONOKE AR 72086 (501) 676-3103 12/14/2010 01/16/2011

LONOKE AR 72086 (501) 676-3103 12/14/2010 01/16/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET
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LONOKE AR 72086 (501) 676-3103 12/17/2010 03/16/2011

LONOKE AR 72086 (501) 676-3103 12/17/2010 01/16/2011

LONOKE AR 72086 (501) 676-3103 06/14/2011 07/16/2011

LONOKE AR 72086 (501) 676-3103 06/16/2011 07/16/2011

LONOKE AR 72086 (501) 676-3103 06/16/2011 07/16/2011

LONOKE AR 72086 (501) 676-3103 10/02/2009 11/01/2009

LONOKE AR 72086 (501) 676-3103 10/02/2009 11/01/2009

LONOKE AR 72086 (501) 676-3103 10/02/2009 11/01/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and

Pattern Minimal harm or potential for actual
harm
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045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045314 GOLDEN YEARS MANOR 1010 BARNES STREET

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
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LONOKE AR 72086 (501) 676-3103 12/17/2010 01/16/2011

LONOKE AR 72086 (501) 676-3103 12/17/2010 01/16/2011

LONOKE AR 72086 (501) 676-3103 06/16/2011 07/16/2011

LAKE CITY AR 72437 (870) 237-8151 04/22/2010 05/21/2010

LAKE CITY AR 72437 (870) 237-8151 04/22/2010 05/21/2010

LAKE CITY AR 72437 (870) 237-8151 01/15/2011 02/14/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal Pattern Minimal harm or potential for actual
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ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD
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LAKE CITY AR 72437 (870) 237-8151 01/15/2011 02/14/2011

LAKE CITY AR 72437 (870) 237-8151 01/15/2011 02/14/2011

LAKE CITY AR 72437 (870) 237-8151 03/02/2012 03/24/2012

LAKE CITY AR 72437 (870) 237-8151 03/02/2012 03/24/2012

LAKE CITY AR 72437 (870) 237-8151 04/22/2010 05/21/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD
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LAKE CITY AR 72437 (870) 237-8151 01/15/2011 02/14/2011

LAKE CITY AR 72437 (870) 237-8151 01/15/2011 02/14/2011

LAKE CITY AR 72437 (870) 237-8151 01/15/2011 02/14/2011

LAKE CITY AR 72437 (870) 237-8151 01/13/2011 02/14/2011

LAKE CITY AR 72437 (870) 237-8151 01/15/2011 02/14/2011

LAKE CITY AR 72437 (870) 237-8151 01/15/2011 02/14/2011

LAKE CITY AR 72437 (870) 237-8151 04/22/2010 05/21/2010

LAKE CITY AR 72437 (870) 237-8151 04/22/2010 05/21/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm
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045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045315 LAKESIDE NURSING CENTER 1207 WILLOW RUN
ROAD

045317 WOOD-LAWN, INC. 2901 NEELEY ST
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LAKE CITY AR 72437 (870) 237-8151 04/22/2010 04/22/2010

LAKE CITY AR 72437 (870) 237-8151 01/15/2011 02/14/2011

LAKE CITY AR 72437 (870) 237-8151 01/15/2011 02/14/2011

LAKE CITY AR 72437 (870) 237-8151 01/15/2011 02/14/2011

LAKE CITY AR 72437 (870) 237-8151 02/29/2012 03/24/2012

LAKE CITY AR 72437 (870) 237-8151 03/02/2012 03/24/2012

BATESVILLE AR 72501 (870) 793-7195 12/10/2009 01/09/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm
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045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST
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BATESVILLE AR 72501 (870) 793-7195 02/16/2011 03/03/2011

BATESVILLE AR 72501 (870) 793-7195 02/18/2011 03/12/2011

BATESVILLE AR 72501 (870) 793-7195 01/27/2012 02/10/2012

BATESVILLE AR 72501 (870) 793-7195 01/27/2012 02/10/2012

BATESVILLE AR 72501 (870) 793-7195 01/27/2012 02/10/2012

BATESVILLE AR 72501 (870) 793-7195 02/16/2011 03/03/2011

BATESVILLE AR 72501 (870) 793-7195 02/18/2011 03/12/2011

BATESVILLE AR 72501 (870) 793-7195 01/27/2012 02/10/2012
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Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST

045317 WOOD-LAWN, INC. 2901 NEELEY ST
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BATESVILLE AR 72501 (870) 793-7195 02/18/2011 03/12/2011

BATESVILLE AR 72501 (870) 793-7195 02/18/2011 03/12/2011

BATESVILLE AR 72501 (870) 793-7195 02/18/2011 03/12/2011

BATESVILLE AR 72501 (870) 793-7195 02/18/2011 03/12/2011

BATESVILLE AR 72501 (870) 793-7195 01/24/2012 02/13/2012

BATESVILLE AR 72501 (870) 793-7195 01/27/2012 02/10/2012

BATESVILLE AR 72501 (870) 793-7195 12/10/2009 01/09/2010

BATESVILLE AR 72501 (870) 793-7195 12/10/2009 01/09/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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care, and prostheses.

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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045317 WOOD-LAWN, INC. 2901 NEELEY ST

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET
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BATESVILLE AR 72501 (870) 793-7195 01/27/2012 02/10/2012

CARLISLE AR 72024 (870) 552-7150 09/02/2009 10/03/2009

CARLISLE AR 72024 (870) 552-7150 09/04/2009 10/03/2009

CARLISLE AR 72024 (870) 552-7150 09/04/2009 10/03/2009

CARLISLE AR 72024 (870) 552-7150 07/16/2010 08/14/2010

CARLISLE AR 72024 (870) 552-7150 08/12/2011 09/11/2011

Page 4334 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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supervision to prevent avoidable
accidents.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm
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045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET
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CARLISLE AR 72024 (870) 552-7150 08/12/2011 09/11/2011

CARLISLE AR 72024 (870) 552-7150 08/12/2011 09/11/2011

CARLISLE AR 72024 (870) 552-7150 09/04/2009 10/03/2009

CARLISLE AR 72024 (870) 552-7150 09/04/2009 10/03/2009

CARLISLE AR 72024 (870) 552-7150 07/16/2010 08/14/2010

CARLISLE AR 72024 (870) 552-7150 08/12/2011 09/11/2011

CARLISLE AR 72024 (870) 552-7150 09/04/2009 10/03/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Isolated Minimal harm or potential for actual
harm
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045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET
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CARLISLE AR 72024 (870) 552-7150 09/04/2009 10/03/2009

CARLISLE AR 72024 (870) 552-7150 09/04/2009 10/03/2009

CARLISLE AR 72024 (870) 552-7150 07/16/2010 07/16/2010

CARLISLE AR 72024 (870) 552-7150 07/16/2010 08/14/2010

CARLISLE AR 72024 (870) 552-7150 07/16/2010 08/14/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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written plan of care.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Pattern Minimal harm or potential for actual
harm
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045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET
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CARLISLE AR 72024 (870) 552-7150 09/04/2009 10/03/2009

CARLISLE AR 72024 (870) 552-7150 09/04/2009 10/03/2009

CARLISLE AR 72024 (870) 552-7150 07/14/2010 08/14/2010

CARLISLE AR 72024 (870) 552-7150 07/16/2010 08/14/2010

CARLISLE AR 72024 (870) 552-7150 08/12/2011 09/11/2011

CARLISLE AR 72024 (870) 552-7150 08/12/2011 09/11/2011

CARLISLE AR 72024 (870) 552-7150 08/12/2011 09/11/2011

CARLISLE AR 72024 (870) 552-7150 08/12/2011 09/11/2011

CARLISLE AR 72024 (870) 552-7150 09/02/2009 10/03/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045318 CHAMBERS NURSING HOME CENTER, INC 1001 EAST PARK
STREET

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE
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CARLISLE AR 72024 (870) 552-7150 09/04/2009 10/03/2009

CARLISLE AR 72024 (870) 552-7150 09/04/2009 10/03/2009

JONESBORO AR 72401 (870) 935-8330 02/21/2010 03/15/2010

JONESBORO AR 72401 (870) 935-8330 02/21/2010 03/15/2010

JONESBORO AR 72401 (870) 935-8330 05/04/2011 06/28/2011

JONESBORO AR 72401 (870) 935-8330 05/05/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/05/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/05/2011 06/04/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication Pattern Minimal harm or potential for actual
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045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE
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JONESBORO AR 72401 (870) 935-8330 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/05/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/05/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 02/06/2012 03/11/2012

JONESBORO AR 72401 (870) 935-8330 02/10/2012 03/11/2012

JONESBORO AR 72401 (870) 935-8330 02/17/2010 03/14/2010

JONESBORO AR 72401 (870) 935-8330 02/21/2010 02/21/2010

JONESBORO AR 72401 (870) 935-8330 02/21/2010 03/15/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm
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045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE
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JONESBORO AR 72401 (870) 935-8330 05/04/2011 06/28/2011

JONESBORO AR 72401 (870) 935-8330 05/04/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/04/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/05/2011 05/05/2011

JONESBORO AR 72401 (870) 935-8330 02/21/2010 03/15/2010

JONESBORO AR 72401 (870) 935-8330 02/21/2010 03/15/2010

JONESBORO AR 72401 (870) 935-8330 02/21/2010 03/15/2010

JONESBORO AR 72401 (870) 935-8330 05/04/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/04/2011 06/04/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE
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JONESBORO AR 72401 (870) 935-8330 05/04/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/04/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/04/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/05/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/05/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/05/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/05/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 02/10/2012 03/11/2012

JONESBORO AR 72401 (870) 935-8330 02/10/2012 03/11/2012
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045321 SKILCARE NURSING CENTER 2911 BROWNS LANE
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JONESBORO AR 72401 (870) 935-8330 02/21/2010 03/15/2010

JONESBORO AR 72401 (870) 935-8330 02/21/2010 03/15/2010

JONESBORO AR 72401 (870) 935-8330 02/21/2010 03/14/2010

JONESBORO AR 72401 (870) 935-8330 05/05/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/05/2011 06/04/2011

JONESBORO AR 72401 (870) 935-8330 05/05/2011 06/04/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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spreading.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets Pattern Minimal harm or potential for actual
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045321 SKILCARE NURSING CENTER 2911 BROWNS LANE

045322 PIONEER THERAPY AND LIVING CENTER 1114 EAST MAIN
STREET

045322 PIONEER THERAPY AND LIVING CENTER 1114 EAST MAIN
STREET

045322 PIONEER THERAPY AND LIVING CENTER 1114 EAST MAIN
STREET

045322 PIONEER THERAPY AND LIVING CENTER 1114 EAST MAIN
STREET
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JONESBORO AR 72401 (870) 935-8330 02/10/2012 03/12/2012

MELBOURNE AR 72556 (870) 368-4377 06/18/2010 07/16/2010

MELBOURNE AR 72556 (870) 368-4377 06/18/2010 07/16/2010

MELBOURNE AR 72556 (870) 368-4377 07/22/2011 08/10/2011

MELBOURNE AR 72556 (870) 368-4377 07/22/2011 08/10/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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a resident's needs. harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm
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045322 PIONEER THERAPY AND LIVING CENTER 1114 EAST MAIN
STREET

045322 PIONEER THERAPY AND LIVING CENTER 1114 EAST MAIN
STREET

045322 PIONEER THERAPY AND LIVING CENTER 1114 EAST MAIN
STREET

045322 PIONEER THERAPY AND LIVING CENTER 1114 EAST MAIN
STREET

045322 PIONEER THERAPY AND LIVING CENTER 1114 EAST MAIN
STREET

045322 PIONEER THERAPY AND LIVING CENTER 1114 EAST MAIN
STREET

045322 PIONEER THERAPY AND LIVING CENTER 1114 EAST MAIN
STREET
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MELBOURNE AR 72556 (870) 368-4377 06/18/2010 07/16/2010

MELBOURNE AR 72556 (870) 368-4377 06/18/2010 07/16/2010

MELBOURNE AR 72556 (870) 368-4377 07/22/2011 08/10/2011

MELBOURNE AR 72556 (870) 368-4377 06/18/2010 07/16/2010

MELBOURNE AR 72556 (870) 368-4377 06/18/2010 07/16/2010

MELBOURNE AR 72556 (870) 368-4377 06/18/2010 07/16/2010

MELBOURNE AR 72556 (870) 368-4377 06/18/2010 07/16/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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045322 PIONEER THERAPY AND LIVING CENTER 1114 EAST MAIN
STREET

045322 PIONEER THERAPY AND LIVING CENTER 1114 EAST MAIN
STREET

045322 PIONEER THERAPY AND LIVING CENTER 1114 EAST MAIN
STREET

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND 1311 NO PECAN ST
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MELBOURNE AR 72556 (870) 368-4377 07/20/2011 08/10/2011

MELBOURNE AR 72556 (870) 368-4377 07/22/2011 08/10/2011

MELBOURNE AR 72556 (870) 368-4377 07/22/2011 08/10/2011

NEWPORT AR 72112 (870) 523-9514 02/02/2010 03/02/2010

NEWPORT AR 72112 (870) 523-9514 02/02/2010 03/02/2010

NEWPORT AR 72112 (870) 523-9514 01/07/2011 01/26/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication Pattern Minimal harm or potential for actual
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REHABILITATION CENTER

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST
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NEWPORT AR 72112 (870) 523-9514 02/17/2012 03/02/2012

NEWPORT AR 72112 (870) 523-9514 02/02/2010 03/02/2010

NEWPORT AR 72112 (870) 523-9514 02/02/2010 02/02/2010

NEWPORT AR 72112 (870) 523-9514 02/02/2010 03/02/2010

NEWPORT AR 72112 (870) 523-9514 02/02/2010 03/02/2010

NEWPORT AR 72112 (870) 523-9514 01/07/2011 01/26/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm
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045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045323 NEWPORT HEALTHCARE AND
REHABILITATION CENTER

1311 NO PECAN ST

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET
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NEWPORT AR 72112 (870) 523-9514 01/07/2011 01/26/2011

NEWPORT AR 72112 (870) 523-9514 01/07/2011 01/26/2011

NEWPORT AR 72112 (870) 523-9514 02/17/2012 03/02/2012

NEWPORT AR 72112 (870) 523-9514 02/02/2010 03/02/2010

NEWPORT AR 72112 (870) 523-9514 02/17/2012 03/02/2012

VAN BUREN AR 72956 (479) 474-6885 03/20/2009 04/17/2009

VAN BUREN AR 72956 (479) 474-6885 03/20/2009 04/17/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm
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045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET
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VAN BUREN AR 72956 (479) 474-6885 02/25/2010 03/26/2010

VAN BUREN AR 72956 (479) 474-6885 03/17/2011 04/04/2011

VAN BUREN AR 72956 (479) 474-6885 03/20/2009 04/17/2009

VAN BUREN AR 72956 (479) 474-6885 03/20/2009 04/17/2009

VAN BUREN AR 72956 (479) 474-6885 02/25/2010 03/26/2010

VAN BUREN AR 72956 (479) 474-6885 03/16/2011 04/04/2011

VAN BUREN AR 72956 (479) 474-6885 03/17/2011 04/04/2011

VAN BUREN AR 72956 (479) 474-6885 03/18/2009 03/18/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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accidents.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm
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045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE & 2010 MAIN STREET
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VAN BUREN AR 72956 (479) 474-6885 02/23/2010 03/12/2010

VAN BUREN AR 72956 (479) 474-6885 02/25/2010 03/26/2010

VAN BUREN AR 72956 (479) 474-6885 03/16/2011 04/04/2011

VAN BUREN AR 72956 (479) 474-6885 03/17/2011 04/04/2011

VAN BUREN AR 72956 (479) 474-6885 03/20/2009 04/17/2009

VAN BUREN AR 72956 (479) 474-6885 03/20/2009 04/17/2009
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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instructions.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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REHABILITATION CENTER

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

045326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET
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VAN BUREN AR 72956 (479) 474-6885 02/23/2010 03/24/2010

VAN BUREN AR 72956 (479) 474-6885 02/25/2010 03/26/2010

VAN BUREN AR 72956 (479) 474-6885 02/25/2010 03/26/2010

VAN BUREN AR 72956 (479) 474-6885 03/16/2011 04/04/2011

VAN BUREN AR 72956 (479) 474-6885 03/17/2011 04/04/2011

VAN BUREN AR 72956 (479) 474-6885 03/17/2011 04/04/2011

VAN BUREN AR 72956 (479) 474-6885 03/17/2011 04/04/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Page 4399 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



safe and clean way. harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET
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JONESBORO AR 72401 (870) 932-3271 04/09/2009 05/04/2009

JONESBORO AR 72401 (870) 932-3271 04/09/2009 04/09/2009

JONESBORO AR 72401 (870) 932-3271 04/09/2009 04/28/2009

JONESBORO AR 72401 (870) 932-3271 03/24/2010 04/24/2010

JONESBORO AR 72401 (870) 932-3271 03/25/2010 04/24/2010

JONESBORO AR 72401 (870) 932-3271 03/25/2010 04/24/2010

JONESBORO AR 72401 (870) 932-3271 04/07/2009 04/27/2009

JONESBORO AR 72401 (870) 932-3271 03/24/2010 04/24/2010

JONESBORO AR 72401 (870) 932-3271 03/24/2010 04/12/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045327 RIDGECREST HEALTH AND REHABILITATION 3016 N. CHURCH
STREET

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE
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JONESBORO AR 72401 (870) 932-3271 05/06/2011 06/03/2011

JONESBORO AR 72401 (870) 932-3271 04/07/2009 05/04/2009

JONESBORO AR 72401 (870) 932-3271 04/09/2009 04/28/2009

JONESBORO AR 72401 (870) 932-3271 03/25/2010 04/24/2010

JONESBORO AR 72401 (870) 932-3271 03/25/2010 04/24/2010

TRUMANN AR 72472 (870) 483-7623 07/09/2009 08/06/2009
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Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm
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045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION 333 MELODY DRIVE
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TRUMANN AR 72472 (870) 483-7623 05/27/2010 06/26/2010

TRUMANN AR 72472 (870) 483-7623 07/19/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 09/26/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Be administered in an acceptable Pattern Actual harm
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CENTER

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE
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TRUMANN AR 72472 (870) 483-7623 05/27/2010 06/26/2010

TRUMANN AR 72472 (870) 483-7623 05/27/2010 06/26/2010

TRUMANN AR 72472 (870) 483-7623 05/27/2010 06/26/2010

TRUMANN AR 72472 (870) 483-7623 05/27/2010 06/26/2010

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

Page 4414 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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way that maintains the well-being
of each resident .

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well

Pattern Actual harm
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CENTER

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE
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TRUMANN AR 72472 (870) 483-7623 07/22/2011 09/26/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 09/26/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Widespread Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and

Pattern Actual harm
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045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE
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TRUMANN AR 72472 (870) 483-7623 07/07/2009 08/06/2009

TRUMANN AR 72472 (870) 483-7623 07/09/2009 08/06/2009

TRUMANN AR 72472 (870) 483-7623 05/27/2010 06/26/2010

TRUMANN AR 72472 (870) 483-7623 05/27/2010 06/26/2010

TRUMANN AR 72472 (870) 483-7623 07/19/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/19/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/19/2011 08/21/2011
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies
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develop corrective plans of
action.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE
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TRUMANN AR 72472 (870) 483-7623 07/19/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 07/22/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 09/26/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm
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045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION 333 MELODY DRIVE
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TRUMANN AR 72472 (870) 483-7623 07/09/2009 08/06/2009

TRUMANN AR 72472 (870) 483-7623 07/09/2009 09/09/2009

TRUMANN AR 72472 (870) 483-7623 07/09/2009 08/06/2009

TRUMANN AR 72472 (870) 483-7623 07/09/2009 08/06/2009

TRUMANN AR 72472 (870) 483-7623 05/27/2010 06/26/2010

TRUMANN AR 72472 (870) 483-7623 05/27/2010 06/26/2010

TRUMANN AR 72472 (870) 483-7623 05/27/2010 06/26/2010

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a Pattern Minimal harm or potential for actual
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CENTER

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION
CENTER

333 MELODY DRIVE

045332 TRUMANN HEALTH AND REHABILITATION 333 MELODY DRIVE
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TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 09/26/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011

TRUMANN AR 72472 (870) 483-7623 07/22/2011 08/21/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Actual harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show Pattern Minimal harm or potential for actual
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CENTER

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE
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NEWPORT AR 72112 (870) 523-6539 09/25/2009 10/25/2009

NEWPORT AR 72112 (870) 523-6539 09/25/2009 10/25/2009

NEWPORT AR 72112 (870) 523-6539 09/25/2009 10/25/2009

NEWPORT AR 72112 (870) 523-6539 09/25/2009 10/25/2009

NEWPORT AR 72112 (870) 523-6539 08/12/2010 09/11/2010

NEWPORT AR 72112 (870) 523-6539 08/12/2010 09/11/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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they have the skills and
techniques to be able to care for
residents' needs.

harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Make sure that a resident who
has been able to eat enough
alone or with help is not fed by a
feeding tube, if possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE
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NEWPORT AR 72112 (870) 523-6539 09/20/2011 10/23/2011

NEWPORT AR 72112 (870) 523-6539 09/23/2011 10/23/2011

NEWPORT AR 72112 (870) 523-6539 09/23/2011 10/23/2011

NEWPORT AR 72112 (870) 523-6539 09/23/2011 10/23/2011

NEWPORT AR 72112 (870) 523-6539 09/25/2009 10/25/2009

NEWPORT AR 72112 (870) 523-6539 08/12/2010 09/11/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE
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NEWPORT AR 72112 (870) 523-6539 09/20/2011 10/23/2011

NEWPORT AR 72112 (870) 523-6539 09/25/2009 10/25/2009

NEWPORT AR 72112 (870) 523-6539 09/25/2009 10/25/2009

NEWPORT AR 72112 (870) 523-6539 08/12/2010 09/11/2010

NEWPORT AR 72112 (870) 523-6539 08/12/2010 09/11/2010

NEWPORT AR 72112 (870) 523-6539 08/12/2010 09/11/2010

NEWPORT AR 72112 (870) 523-6539 09/23/2011 10/23/2011

NEWPORT AR 72112 (870) 523-6539 09/25/2009 10/25/2009

Page 4446 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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ulcers) and help restore eating
skills, if possible.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Page 4448 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045334 LINDLEY HEALTH & REHAB CENTER,  LLC 326 LINDLEY LANE

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET
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NEWPORT AR 72112 (870) 523-6539 09/20/2011 10/23/2011

NEWPORT AR 72112 (870) 523-6539 09/23/2011 10/23/2011

NEWPORT AR 72112 (870) 523-6539 09/23/2011 10/23/2011

HOPE AR 71801 (870) 777-3448 03/19/2010 04/17/2010

HOPE AR 71801 (870) 777-3448 01/21/2011 02/20/2011

HOPE AR 71801 (870) 777-3448 01/21/2011 02/20/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Page 4451 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



accidents.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and

Widespread Minimal harm or potential for actual
harm
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045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND 400 WEST 23RD
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HOPE AR 71801 (870) 777-3448 02/09/2012 03/11/2012

HOPE AR 71801 (870) 777-3448 02/10/2012 03/11/2012

HOPE AR 71801 (870) 777-3448 02/10/2012 02/22/2012

HOPE AR 71801 (870) 777-3448 02/10/2012 02/22/2012

HOPE AR 71801 (870) 777-3448 03/19/2010 04/17/2010

Page 4454 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons Pattern Minimal harm or potential for actual
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REHABILITATION CENTER STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET
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HOPE AR 71801 (870) 777-3448 03/19/2010 04/17/2010

HOPE AR 71801 (870) 777-3448 03/19/2010 04/17/2010

HOPE AR 71801 (870) 777-3448 01/21/2011 02/20/2011

HOPE AR 71801 (870) 777-3448 02/10/2012 03/11/2012

HOPE AR 71801 (870) 777-3448 03/16/2010 04/17/2010

HOPE AR 71801 (870) 777-3448 02/10/2012 03/11/2012
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Page 4459 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



according to each resident's
written plan of care.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND 400 WEST 23RD
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HOPE AR 71801 (870) 777-3448 02/10/2012 02/22/2012

HOPE AR 71801 (870) 777-3448 03/19/2010 04/17/2010

HOPE AR 71801 (870) 777-3448 03/19/2010 04/17/2010

HOPE AR 71801 (870) 777-3448 01/21/2011 02/20/2011

HOPE AR 71801 (870) 777-3448 01/21/2011 02/20/2011

HOPE AR 71801 (870) 777-3448 01/21/2011 02/20/2011

HOPE AR 71801 (870) 777-3448 02/10/2012 03/11/2012

HOPE AR 71801 (870) 777-3448 02/10/2012 03/11/2012

HOPE AR 71801 (870) 777-3448 02/10/2012 02/10/2012
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional, Pattern Potential for minimal harm
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045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045337 HEATHER MANOR NURSING AND
REHABILITATION CENTER

400 WEST 23RD
STREET

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION 138 BRIGHTON
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HOPE AR 71801 (870) 777-3448 02/10/2012

HOPE AR 71801 (870) 777-3448 02/10/2012 02/22/2012

HOT SPRINGS AR 71913 (501) 525-7140 03/03/2009 03/25/2009

HOT SPRINGS AR 71913 (501) 525-7140 03/03/2009 03/25/2009

HOT SPRINGS AR 71913 (501) 525-7140 03/03/2009 03/25/2009

HOT SPRINGS AR 71913 (501) 525-7140 03/10/2009 03/25/2009

HOT SPRINGS AR 71913 (501) 525-7140 03/10/2009 03/25/2009

HOT SPRINGS AR 71913 (501) 525-7140 03/12/2010 03/31/2010

HOT SPRINGS AR 71913 (501) 525-7140 03/12/2010 03/31/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE
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HOT SPRINGS AR 71913 (501) 525-7140 03/31/2010

HOT SPRINGS AR 71913 (501) 525-7140 04/20/2011 05/09/2011

HOT SPRINGS AR 71913 (501) 525-7140 04/20/2011 05/16/2011

HOT SPRINGS AR 71913 (501) 525-7140 04/20/2011 05/09/2011

HOT SPRINGS AR 71913 (501) 525-7140 04/22/2011 05/12/2011

HOT SPRINGS AR 71913 (501) 525-7140 04/22/2011 05/12/2011

HOT SPRINGS AR 71913 (501) 525-7140 03/03/2009 03/25/2009

HOT SPRINGS AR 71913 (501) 525-7140 03/12/2010 03/31/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Pattern Minimal harm or potential for actual
harm
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045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE
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HOT SPRINGS AR 71913 (501) 525-7140 04/22/2011 05/12/2011

HOT SPRINGS AR 71913 (501) 525-7140 03/10/2009 03/25/2009

HOT SPRINGS AR 71913 (501) 525-7140 03/12/2010 03/31/2010

HOT SPRINGS AR 71913 (501) 525-7140 03/12/2010 03/31/2010

HOT SPRINGS AR 71913 (501) 525-7140 03/12/2010 03/31/2010

HOT SPRINGS AR 71913 (501) 525-7140 04/20/2011 05/20/2011

HOT SPRINGS AR 71913 (501) 525-7140 03/10/2009 03/10/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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to accepted professional
standards.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the

Widespread Potential for minimal harm
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045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045338 QUAPAW CARE AND REHABILITATION
CENTER LLC

138 BRIGHTON
TERRACE

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET
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HOT SPRINGS AR 71913 (501) 525-7140 03/12/2010 03/31/2010

HOT SPRINGS AR 71913 (501) 525-7140 03/12/2010 03/31/2010

HOT SPRINGS AR 71913 (501) 525-7140 04/22/2011 05/12/2011

HOT SPRINGS AR 71913 (501) 525-7140 04/22/2011 05/09/2011

ATKINS AR 72823 (479) 641-7100 03/18/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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resident must pay for.

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and

Widespread Minimal harm or potential for actual
harm
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045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET
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ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 05/28/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 02/25/2010 03/27/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Provide activities to meet the
interests and needs of each
resident.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and

Pattern Minimal harm or potential for actual
harm
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045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET
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ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 02/25/2010 03/27/2010

ATKINS AR 72823 (479) 641-7100 02/25/2010 03/27/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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followed.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which

Pattern Minimal harm or potential for actual
harm
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045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET
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ATKINS AR 72823 (479) 641-7100 02/25/2010 03/27/2010

ATKINS AR 72823 (479) 641-7100 04/12/2011 05/12/2011

ATKINS AR 72823 (479) 641-7100 04/12/2011 05/12/2011

ATKINS AR 72823 (479) 641-7100 04/12/2011 05/12/2011

ATKINS AR 72823 (479) 641-7100 04/12/2011 05/12/2011

ATKINS AR 72823 (479) 641-7100 04/14/2011 05/12/2011

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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are needed every day and in
emergencies, by a licensed
pharmacist.

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Pattern Minimal harm or potential for actual
harm
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045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET
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ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Pattern Minimal harm or potential for actual
harm
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045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION 605 NORTHWEST 7TH
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ATKINS AR 72823 (479) 641-7100 02/24/2010 03/27/2010

ATKINS AR 72823 (479) 641-7100 04/12/2011 05/12/2011

ATKINS AR 72823 (479) 641-7100 04/12/2011 05/12/2011

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 05/28/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit Pattern Minimal harm or potential for actual
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CENTER STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET
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ATKINS AR 72823 (479) 641-7100 03/23/2009 04/22/2009

ATKINS AR 72823 (479) 641-7100 02/24/2010 03/27/2010

ATKINS AR 72823 (479) 641-7100 02/25/2010 03/27/2010

ATKINS AR 72823 (479) 641-7100 04/12/2011 05/12/2011

ATKINS AR 72823 (479) 641-7100 04/12/2011 05/12/2011

ATKINS AR 72823 (479) 641-7100 04/12/2011 05/12/2011

ATKINS AR 72823 (479) 641-7100 04/14/2011 05/12/2011
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies
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residents regularly, as required. harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm

Page 4504 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045339 ATKINS NURSING AND REHABILITATION
CENTER

605 NORTHWEST 7TH
STREET

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE
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ATKINS AR 72823 (479) 641-7100 04/14/2011 05/12/2011

RUSSELLVILLE AR 72801 (479) 968-5256 06/12/2009 07/12/2009

RUSSELLVILLE AR 72801 (479) 968-5256 06/12/2009 07/12/2009

RUSSELLVILLE AR 72801 (479) 968-5256 06/12/2009 07/12/2009

RUSSELLVILLE AR 72801 (479) 968-5256 06/12/2009 07/12/2009

RUSSELLVILLE AR 72801 (479) 968-5256 07/14/2010 08/12/2010

RUSSELLVILLE AR 72801 (479) 968-5256 07/16/2010 08/14/2010

RUSSELLVILLE AR 72801 (479) 968-5256 06/12/2009 07/12/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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confidential.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE
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RUSSELLVILLE AR 72801 (479) 968-5256 07/14/2010 08/12/2010

RUSSELLVILLE AR 72801 (479) 968-5256 07/14/2010 08/12/2010

RUSSELLVILLE AR 72801 (479) 968-5256 09/23/2011 10/21/2011

RUSSELLVILLE AR 72801 (479) 968-5256 06/12/2009 07/12/2009

RUSSELLVILLE AR 72801 (479) 968-5256 06/12/2009 07/12/2009

RUSSELLVILLE AR 72801 (479) 968-5256 06/12/2009 07/12/2009

RUSSELLVILLE AR 72801 (479) 968-5256 07/14/2010 08/12/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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standards.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm
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045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE

045340 RUSSELLVILLE NURSING AND
REHABILITATION CENTER

215 SOUTH
PORTLAND AVENUE
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RUSSELLVILLE AR 72801 (479) 968-5256 07/16/2010 08/14/2010

RUSSELLVILLE AR 72801 (479) 968-5256 09/23/2011 10/21/2011

RUSSELLVILLE AR 72801 (479) 968-5256 06/12/2009 07/12/2009

RUSSELLVILLE AR 72801 (479) 968-5256 06/12/2009 07/12/2009

RUSSELLVILLE AR 72801 (479) 968-5256 06/12/2009 07/12/2009

RUSSELLVILLE AR 72801 (479) 968-5256 07/16/2010 08/14/2010
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Pattern Minimal harm or potential for actual
harm
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045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL
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HUNTSVILLE AR 72740 (479) 738-2021 11/13/2009 12/03/2009

HUNTSVILLE AR 72740 (479) 738-2021 11/13/2009 12/03/2009

HUNTSVILLE AR 72740 (479) 738-2021 10/29/2010 12/03/2010

HUNTSVILLE AR 72740 (479) 738-2021 08/23/2011 10/09/2011

HUNTSVILLE AR 72740 (479) 738-2021 09/09/2011 10/09/2011

HUNTSVILLE AR 72740 (479) 738-2021 09/09/2011 10/09/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Pattern Minimal harm or potential for actual
harm
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045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL
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HUNTSVILLE AR 72740 (479) 738-2021 09/09/2011 10/09/2011

HUNTSVILLE AR 72740 (479) 738-2021 09/09/2011 10/09/2011

HUNTSVILLE AR 72740 (479) 738-2021 09/09/2011 10/09/2011

HUNTSVILLE AR 72740 (479) 738-2021 09/09/2011 10/09/2011

HUNTSVILLE AR 72740 (479) 738-2021 11/13/2009 12/03/2009

HUNTSVILLE AR 72740 (479) 738-2021 08/23/2011 10/09/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL
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HUNTSVILLE AR 72740 (479) 738-2021 08/23/2011 10/09/2011

HUNTSVILLE AR 72740 (479) 738-2021 09/09/2011 10/09/2011

HUNTSVILLE AR 72740 (479) 738-2021 11/13/2009 12/03/2009

HUNTSVILLE AR 72740 (479) 738-2021 11/13/2009 12/03/2009

HUNTSVILLE AR 72740 (479) 738-2021 11/13/2009 12/03/2009

HUNTSVILLE AR 72740 (479) 738-2021 11/13/2009 12/03/2009

HUNTSVILLE AR 72740 (479) 738-2021 10/29/2010 12/03/2010
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm

Page 4528 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL
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HUNTSVILLE AR 72740 (479) 738-2021 10/29/2010 12/03/2010

HUNTSVILLE AR 72740 (479) 738-2021 11/13/2009 12/03/2009

HUNTSVILLE AR 72740 (479) 738-2021 11/13/2009 12/03/2009

HUNTSVILLE AR 72740 (479) 738-2021 11/13/2009 12/03/2009

HUNTSVILLE AR 72740 (479) 738-2021 11/13/2009 12/03/2009

HUNTSVILLE AR 72740 (479) 738-2021 09/09/2011 10/09/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045341 MEADOWVIEW HEALTHCARE AND REHAB 825 NORTH GASKILL

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST
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HUNTSVILLE AR 72740 (479) 738-2021 09/09/2011 10/09/2011

HUNTSVILLE AR 72740 (479) 738-2021 11/13/2009 12/03/2009

NASHVILLE AR 71852 (870) 845-4600 07/30/2009 08/21/2009

NASHVILLE AR 71852 (870) 845-4600 07/30/2009 08/21/2009

NASHVILLE AR 71852 (870) 845-4600 05/06/2010 05/27/2010

NASHVILLE AR 71852 (870) 845-4600 05/06/2010 05/27/2010

NASHVILLE AR 71852 (870) 845-4600 06/09/2011 07/08/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies
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sores or heal existing bed sores.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm
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045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST
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NASHVILLE AR 71852 (870) 845-4600 07/30/2009 08/21/2009

NASHVILLE AR 71852 (870) 845-4600 07/30/2009 08/21/2009

NASHVILLE AR 71852 (870) 845-4600 05/06/2010 05/27/2010

NASHVILLE AR 71852 (870) 845-4600 07/29/2009 08/21/2009

NASHVILLE AR 71852 (870) 845-4600 07/30/2009 08/21/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Pattern Minimal harm or potential for actual
harm

Page 4540 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST
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NASHVILLE AR 71852 (870) 845-4600 06/09/2011 07/08/2011

NASHVILLE AR 71852 (870) 845-4600 06/09/2011 08/01/2011

NASHVILLE AR 71852 (870) 845-4600 07/30/2009 08/21/2009

NASHVILLE AR 71852 (870) 845-4600 07/30/2009 08/21/2009

NASHVILLE AR 71852 (870) 845-4600 07/30/2009 08/21/2009

NASHVILLE AR 71852 (870) 845-4600 07/30/2009 08/21/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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resident's medication(s) and
report any irregularities to the
attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Pattern Minimal harm or potential for actual
harm
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045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST
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NASHVILLE AR 71852 (870) 845-4600 05/06/2010 05/27/2010

NASHVILLE AR 71852 (870) 845-4600 05/06/2010 05/27/2010

NASHVILLE AR 71852 (870) 845-4600 05/06/2010 05/27/2010

NASHVILLE AR 71852 (870) 845-4600 06/09/2011 07/08/2011

NASHVILLE AR 71852 (870) 845-4600 06/09/2011 07/08/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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045342 NASHVILLE NURSING AND REHAB, INC 810 NORTH 8TH ST

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD
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NASHVILLE AR 71852 (870) 845-4600 06/09/2011 07/08/2011

LITTLE ROCK AR 72205 (501) 217-9774 05/14/2010 06/12/2010

LITTLE ROCK AR 72205 (501) 217-9774 05/14/2010 06/12/2010

LITTLE ROCK AR 72205 (501) 217-9774 05/14/2010 06/12/2010

LITTLE ROCK AR 72205 (501) 217-9774 06/17/2011 07/15/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm
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045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD
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LITTLE ROCK AR 72205 (501) 217-9774 05/14/2010 06/12/2010

LITTLE ROCK AR 72205 (501) 217-9774 05/14/2010 06/12/2010

LITTLE ROCK AR 72205 (501) 217-9774 06/16/2011 07/15/2011

LITTLE ROCK AR 72205 (501) 217-9774 06/16/2011 07/15/2011

LITTLE ROCK AR 72205 (501) 217-9774 06/17/2011 07/15/2011

LITTLE ROCK AR 72205 (501) 217-9774 06/05/2009 07/05/2009

LITTLE ROCK AR 72205 (501) 217-9774 05/14/2010 05/14/2010

LITTLE ROCK AR 72205 (501) 217-9774 06/17/2011 07/15/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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accidents.

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Pattern Minimal harm or potential for actual
harm
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045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD
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LITTLE ROCK AR 72205 (501) 217-9774 06/17/2011 07/15/2011

LITTLE ROCK AR 72205 (501) 217-9774 06/05/2009 07/05/2009

LITTLE ROCK AR 72205 (501) 217-9774 06/05/2009 07/05/2009

LITTLE ROCK AR 72205 (501) 217-9774 05/14/2010 06/12/2010

LITTLE ROCK AR 72205 (501) 217-9774 05/14/2010 06/12/2010

LITTLE ROCK AR 72205 (501) 217-9774 05/14/2010 05/14/2010

LITTLE ROCK AR 72205 (501) 217-9774 06/17/2011 07/15/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045343 NURSING AND REHABILITATION CENTER AT
GOOD SHEPHERD

3001 ALDERSGATE
ROAD

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE
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LITTLE ROCK AR 72205 (501) 217-9774 06/17/2011 07/15/2011

LITTLE ROCK AR 72205 (501) 217-9774 06/17/2011 07/15/2011

FORT SMITH AR 72901 (479) 646-3454 09/15/2009 10/10/2009

FORT SMITH AR 72901 (479) 646-3454 09/18/2009 10/10/2009

FORT SMITH AR 72901 (479) 646-3454 07/16/2010 08/06/2010

FORT SMITH AR 72901 (479) 646-3454 07/16/2010 08/06/2010

FORT SMITH AR 72901 (479) 646-3454 07/16/2010 08/06/2010

FORT SMITH AR 72901 (479) 646-3454 06/07/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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confidential.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Immediate jeopardy to resident health or
safety

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm
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045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND 5301 WHEELER
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FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 09/15/2009 10/10/2009

FORT SMITH AR 72901 (479) 646-3454 09/18/2009 10/10/2009

FORT SMITH AR 72901 (479) 646-3454 09/18/2009 10/10/2009

FORT SMITH AR 72901 (479) 646-3454 07/16/2010 08/06/2010

FORT SMITH AR 72901 (479) 646-3454 07/16/2010 08/06/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

approved construction type or Widespread Minimal harm or potential for actual
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REHABILITATION CENTER AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE
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FORT SMITH AR 72901 (479) 646-3454 07/16/2010 08/06/2010

FORT SMITH AR 72901 (479) 646-3454 07/16/2010 08/06/2010

FORT SMITH AR 72901 (479) 646-3454 06/07/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 06/07/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Page 4571 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



materials. harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Pattern Minimal harm or potential for actual
harm
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045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND 5301 WHEELER
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FORT SMITH AR 72901 (479) 646-3454 09/18/2009 10/10/2009

FORT SMITH AR 72901 (479) 646-3454 07/16/2010 08/06/2010

FORT SMITH AR 72901 (479) 646-3454 07/16/2010 08/06/2010

FORT SMITH AR 72901 (479) 646-3454 06/07/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 06/10/2011 08/12/2011

FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 09/18/2009 10/10/2009
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE
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FORT SMITH AR 72901 (479) 646-3454 10/10/2009

FORT SMITH AR 72901 (479) 646-3454 09/18/2009 10/10/2009

FORT SMITH AR 72901 (479) 646-3454 07/16/2010 08/06/2010

FORT SMITH AR 72901 (479) 646-3454 07/16/2010 08/06/2010

FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm
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045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045345 RIVER VALLEY HEALTH AND
REHABILITATION CENTER

5301 WHEELER
AVENUE

045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE

045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE

045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE
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FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011

FORT SMITH AR 72901 (479) 646-3454 06/10/2011 07/05/2011

DIERKS AR 71833 (870) 286-3100 02/27/2009 03/29/2009

DIERKS AR 71833 (870) 286-3100 02/27/2009 03/29/2009

DIERKS AR 71833 (870) 286-3100 03/03/2011 03/31/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE

045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE

045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE

045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE

045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE

045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE
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DIERKS AR 71833 (870) 286-3100 03/03/2011 03/31/2011

DIERKS AR 71833 (870) 286-3100 02/27/2009 03/29/2009

DIERKS AR 71833 (870) 286-3100 01/28/2010 02/27/2010

DIERKS AR 71833 (870) 286-3100 03/03/2011 03/31/2011

DIERKS AR 71833 (870) 286-3100 03/03/2011 03/31/2011

DIERKS AR 71833 (870) 286-3100 03/03/2011 03/31/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Widespread Minimal harm or potential for actual
harm
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045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE

045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE

045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE

045346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET
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DIERKS AR 71833 (870) 286-3100 03/05/2009 03/29/2009

DIERKS AR 71833 (870) 286-3100 03/03/2011 03/31/2011

DIERKS AR 71833 (870) 286-3100 03/03/2011 03/31/2011

DIERKS AR 71833 (870) 286-3100 03/03/2011 03/31/2011

CAMDEN AR 71701 (870) 836-9337 03/27/2010 06/11/2010

CAMDEN AR 71701 (870) 836-9337 01/27/2011 02/20/2011

CAMDEN AR 71701 (870) 836-9337 01/27/2011 02/20/2011

CAMDEN AR 71701 (870) 836-9337 01/27/2011 02/20/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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all times.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Pattern Minimal harm or potential for actual
harm
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045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET
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CAMDEN AR 71701 (870) 836-9337 02/17/2012 03/15/2012

CAMDEN AR 71701 (870) 836-9337 02/17/2012 Not Available

CAMDEN AR 71701 (870) 836-9337 02/17/2012 03/15/2012

CAMDEN AR 71701 (870) 836-9337 02/17/2012 03/15/2012

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

Page 4594 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal Pattern Minimal harm or potential for actual
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045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET
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CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 06/11/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 06/11/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 06/11/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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and medical records private and
confidential.

harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Immediate jeopardy to resident health or
safety

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm
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045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET
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CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/24/2010 04/10/2010

CAMDEN AR 71701 (870) 836-9337 03/24/2010 04/01/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 06/11/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Give the resident's representative
the ability to exercise the
resident's rights.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Immediate jeopardy to resident health or
safety

Limit the charges against the
personal funds of a resident for
items or services for which
payment is made under Medicare
or Medicaid.

Pattern Minimal harm or potential for actual
harm
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045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET
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CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 03/27/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 06/11/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 06/11/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 06/11/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Send and promptly deliver
unopened mail to residents.

Pattern Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Ensure the activities program is
directed by a qualified
professional.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Actual harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Widespread Minimal harm or potential for actual
harm
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045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET
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CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 01/26/2011 02/20/2011

CAMDEN AR 71701 (870) 836-9337 02/14/2012 Not Available
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Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies
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other similar products according
to accepted professional
standards.

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Widespread Minimal harm or potential for actual
harm

Choose a doctor to serve as the
medical director to create
resident care policies and
coordinate medical care in the
facility.

Pattern Immediate jeopardy to resident health or
safety

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Immediate jeopardy to resident health or
safety

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm
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045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET
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CAMDEN AR 71701 (870) 836-9337 02/17/2012 03/15/2012

CAMDEN AR 71701 (870) 836-9337 02/17/2012 02/17/2012

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Immediate jeopardy to resident health or
safety

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Pattern Minimal harm or potential for actual
harm

Give or get specialized
rehabilitative services per the

Pattern Minimal harm or potential for actual
harm
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045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET
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CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 06/11/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 01/27/2011 02/20/2011

CAMDEN AR 71701 (870) 836-9337 01/27/2011 02/20/2011

CAMDEN AR 71701 (870) 836-9337 01/27/2011 02/20/2011

CAMDEN AR 71701 (870) 836-9337 02/14/2012 03/15/2012

CAMDEN AR 71701 (870) 836-9337 02/17/2012 03/15/2012
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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patient's assessment or plan of
care.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with Pattern Minimal harm or potential for actual
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045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET
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CAMDEN AR 71701 (870) 836-9337 03/15/2012

CAMDEN AR 71701 (870) 836-9337 02/17/2012 03/15/2012

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 01/26/2011 02/20/2011

CAMDEN AR 71701 (870) 836-9337 01/27/2011 02/20/2011

CAMDEN AR 71701 (870) 836-9337 01/27/2011 02/20/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Immediate jeopardy to resident health or
safety

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm
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045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET
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CAMDEN AR 71701 (870) 836-9337 02/17/2012 03/15/2012

CAMDEN AR 71701 (870) 836-9337 02/17/2012 03/15/2012

CAMDEN AR 71701 (870) 836-9337 02/17/2012 03/15/2012

CAMDEN AR 71701 (870) 836-9337 02/17/2012 03/15/2012

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report

Pattern Minimal harm or potential for actual
harm
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045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET

045348 LONGMEADOW NURSING CENTER - CAMDEN 365 ALPHA STREET
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CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 06/11/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 06/11/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 06/11/2010

CAMDEN AR 71701 (870) 836-9337 03/27/2010 04/25/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Immediate jeopardy to resident health or
safety

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm
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045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND 2701 TWIN RIVERS
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ARKADELPHIA AR 71923 (870) 246-5566 06/11/2009 07/10/2009

ARKADELPHIA AR 71923 (870) 246-5566 04/15/2010 05/11/2010

ARKADELPHIA AR 71923 (870) 246-5566 04/15/2010 05/11/2010

ARKADELPHIA AR 71923 (870) 246-5566 05/27/2011 07/28/2011

ARKADELPHIA AR 71923 (870) 246-5566 06/11/2009 07/10/2009

ARKADELPHIA AR 71923 (870) 246-5566 04/15/2010 05/11/2010

ARKADELPHIA AR 71923 (870) 246-5566 04/15/2010 05/11/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Widespread Minimal harm or potential for actual

Page 4636 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



REHABILITATION, LLC DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE

045350 COURTYARD GARDENS HEALTH AND
REHABILITATION, LLC

2701 TWIN RIVERS
DRIVE
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ARKADELPHIA AR 71923 (870) 246-5566 05/24/2011 06/26/2011

ARKADELPHIA AR 71923 (870) 246-5566 05/27/2011 06/26/2011

ARKADELPHIA AR 71923 (870) 246-5566 06/08/2009 07/10/2009

ARKADELPHIA AR 71923 (870) 246-5566 05/24/2011 06/26/2011

ARKADELPHIA AR 71923 (870) 246-5566 06/08/2009 07/10/2009

ARKADELPHIA AR 71923 (870) 246-5566 04/15/2010 05/11/2010

ARKADELPHIA AR 71923 (870) 246-5566 04/15/2010 05/11/2010

ARKADELPHIA AR 71923 (870) 246-5566 05/24/2011 06/26/2011

ARKADELPHIA AR 71923 (870) 246-5566 05/27/2011 06/26/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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controls and keeps infection from
spreading.

harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm
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045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE
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MOUNTAIN HOME AR 72653 (870) 424-5030 04/01/2009 04/14/2009

MOUNTAIN HOME AR 72653 (870) 424-5030 04/03/2009 05/01/2009

MOUNTAIN HOME AR 72653 (870) 424-5030 03/18/2010 04/16/2010

MOUNTAIN HOME AR 72653 (870) 424-5030 03/18/2010 04/16/2010

MOUNTAIN HOME AR 72653 (870) 424-5030 04/18/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/18/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/18/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/18/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE
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MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 07/01/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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confidential.

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons Isolated Minimal harm or potential for actual
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045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE
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MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/01/2009 05/01/2009

MOUNTAIN HOME AR 72653 (870) 424-5030 04/03/2009 05/01/2009

MOUNTAIN HOME AR 72653 (870) 424-5030 04/03/2009 05/01/2009

MOUNTAIN HOME AR 72653 (870) 424-5030 03/18/2010 04/16/2010

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 07/01/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011

Page 4650 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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according to each resident's
written plan of care.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Pattern Minimal harm or potential for actual
harm
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045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE
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MOUNTAIN HOME AR 72653 (870) 424-5030 03/18/2010 04/16/2010

MOUNTAIN HOME AR 72653 (870) 424-5030 03/18/2010 04/16/2010

MOUNTAIN HOME AR 72653 (870) 424-5030 03/18/2010 04/16/2010

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm
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045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045351 CARE MANOR NURSING & REHAB CENTER 804 BURNETT DRIVE

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412
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MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011

MOUNTAIN HOME AR 72653 (870) 424-5030 04/22/2011 05/22/2011

ASH FLAT AR 72513 (870) 994-3040 10/23/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 10/23/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 10/23/2009 11/19/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and

Pattern Minimal harm or potential for actual
harm
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045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412
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ASH FLAT AR 72513 (870) 994-3040 10/23/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 11/19/2010 12/19/2010

ASH FLAT AR 72513 (870) 994-3040 11/19/2010 11/19/2010

ASH FLAT AR 72513 (870) 994-3040 12/16/2011 01/15/2012

ASH FLAT AR 72513 (870) 994-3040 10/20/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 10/20/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 10/23/2009 11/19/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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followed.

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412
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ASH FLAT AR 72513 (870) 994-3040 11/19/2010 12/19/2010

ASH FLAT AR 72513 (870) 994-3040 12/16/2011 01/15/2012

ASH FLAT AR 72513 (870) 994-3040 12/16/2011 01/15/2012

ASH FLAT AR 72513 (870) 994-3040 12/16/2011 01/15/2012

ASH FLAT AR 72513 (870) 994-3040 10/20/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 10/20/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 10/23/2009 11/19/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Pattern Minimal harm or potential for actual
harm
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045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB 916 HIGHWAY 62/412
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ASH FLAT AR 72513 (870) 994-3040 10/23/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 11/19/2010 12/19/2010

ASH FLAT AR 72513 (870) 994-3040 11/19/2010 12/19/2010

ASH FLAT AR 72513 (870) 994-3040 11/19/2010 12/19/2010

ASH FLAT AR 72513 (870) 994-3040 12/16/2011 01/15/2012
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the Pattern Minimal harm or potential for actual
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CENTER

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412
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ASH FLAT AR 72513 (870) 994-3040 12/16/2011 01/15/2012

ASH FLAT AR 72513 (870) 994-3040 10/23/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 10/23/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 10/23/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 10/23/2009 11/19/2009

ASH FLAT AR 72513 (870) 994-3040 10/23/2009 10/23/2009

Page 4674 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Widespread Potential for minimal harm
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045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045352 EAGLECREST NURSING AND REHAB
CENTER

916 HIGHWAY 62/412

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

Page 4677 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



ASH FLAT AR 72513 (870) 994-3040 11/19/2010 12/19/2010

ASH FLAT AR 72513 (870) 994-3040 11/19/2010 12/19/2010

ASH FLAT AR 72513 (870) 994-3040 11/19/2010 12/19/2010

ASH FLAT AR 72513 (870) 994-3040 11/19/2010 12/19/2010

ASH FLAT AR 72513 (870) 994-3040 12/16/2011 01/15/2012

ASH FLAT AR 72513 (870) 994-3040 12/16/2011 01/15/2012

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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cooked, and at the right
temperature.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Pattern Minimal harm or potential for actual
harm
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045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65
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MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 12/02/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 08/20/2010 09/19/2010

MARSHALL AR 72650 (870) 448-3577 08/20/2010 09/19/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Page 4683 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



resident's dignity and respect of
individuality.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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RESIDENT CARE 65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65
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MARSHALL AR 72650 (870) 448-3577 10/20/2011 11/07/2011

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 12/02/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 12/02/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; and 2) give

Pattern Minimal harm or potential for actual
harm

Page 4688 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65
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MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 08/20/2010 09/19/2010

MARSHALL AR 72650 (870) 448-3577 09/25/2009 09/25/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 12/02/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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regular in-service training based
upon these reviews.

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Actual harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Pattern Minimal harm or potential for actual
harm
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045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65

045353 HIGHLAND COURT, A REHABILITATION AND
RESIDENT CARE

942 NORTH HIGHWAY
65
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MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 09/25/2009 10/25/2009

MARSHALL AR 72650 (870) 448-3577 08/20/2010 09/19/2010

MARSHALL AR 72650 (870) 448-3577 10/20/2011 11/07/2011

Page 4694 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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resident's medication(s) and
report any irregularities to the
attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Actual harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Widespread Minimal harm or potential for actual
harm
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045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET
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FORT SMITH AR 72908 (479) 648-9600 03/20/2009 04/06/2009

FORT SMITH AR 72908 (479) 648-9600 03/20/2009 04/06/2009

FORT SMITH AR 72908 (479) 648-9600 02/05/2010 02/19/2010

FORT SMITH AR 72908 (479) 648-9600 02/05/2010 03/18/2010

FORT SMITH AR 72908 (479) 648-9600 03/10/2011 04/10/2011

FORT SMITH AR 72908 (479) 648-9600 03/11/2011 04/10/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET
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FORT SMITH AR 72908 (479) 648-9600 03/20/2009 04/06/2009

FORT SMITH AR 72908 (479) 648-9600 03/20/2009 04/06/2009

FORT SMITH AR 72908 (479) 648-9600 03/20/2009 04/06/2009

FORT SMITH AR 72908 (479) 648-9600 03/20/2009 03/20/2009

FORT SMITH AR 72908 (479) 648-9600 02/05/2010 03/01/2010

FORT SMITH AR 72908 (479) 648-9600 03/10/2011 04/10/2011

FORT SMITH AR 72908 (479) 648-9600 03/11/2011 04/10/2011

FORT SMITH AR 72908 (479) 648-9600 03/11/2011 04/10/2011

FORT SMITH AR 72908 (479) 648-9600 03/17/2009 04/06/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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supervision to prevent avoidable
accidents.

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Actual harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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REHABILITATION CENTER STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET
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FORT SMITH AR 72908 (479) 648-9600 03/20/2009 04/06/2009

FORT SMITH AR 72908 (479) 648-9600 03/20/2009 04/06/2009

FORT SMITH AR 72908 (479) 648-9600 03/10/2011 04/10/2011

FORT SMITH AR 72908 (479) 648-9600 03/11/2011 05/26/2011

FORT SMITH AR 72908 (479) 648-9600 03/20/2009 04/06/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Pattern Minimal harm or potential for actual
harm
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045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET
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FORT SMITH AR 72908 (479) 648-9600 03/20/2009 04/06/2009

FORT SMITH AR 72908 (479) 648-9600 03/20/2009 04/29/2009

FORT SMITH AR 72908 (479) 648-9600 03/20/2009 04/06/2009

FORT SMITH AR 72908 (479) 648-9600 03/20/2009 05/26/2009

FORT SMITH AR 72908 (479) 648-9600 03/20/2009 04/06/2009

FORT SMITH AR 72908 (479) 648-9600 02/05/2010 03/31/2010

FORT SMITH AR 72908 (479) 648-9600 03/10/2011 04/10/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies
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confidential.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm
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045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045354 FIANNA HILLS NURSING AND
REHABILITATION CENTER

8411 SOUTH 28TH
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET
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FORT SMITH AR 72908 (479) 648-9600 03/11/2011 04/10/2011

FORT SMITH AR 72908 (479) 648-9600 03/11/2011 04/10/2011

FORT SMITH AR 72908 (479) 648-9600 03/11/2011 04/10/2011

SILOAM SPRINGS AR 72761 (479) 524-3128 04/17/2009 05/08/2009

SILOAM SPRINGS AR 72761 (479) 524-3128 04/17/2009 05/08/2009

SILOAM SPRINGS AR 72761 (479) 524-3128 04/17/2009 05/17/2009

SILOAM SPRINGS AR 72761 (479) 524-3128 03/19/2010 04/18/2010

SILOAM SPRINGS AR 72761 (479) 524-3128 03/19/2010 03/19/2010

SILOAM SPRINGS AR 72761 (479) 524-3128 04/15/2011 05/13/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Page 4716 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND 811 WEST ELGIN
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SILOAM SPRINGS AR 72761 (479) 524-3128 04/15/2009 05/08/2009

SILOAM SPRINGS AR 72761 (479) 524-3128 04/15/2009 05/08/2009

SILOAM SPRINGS AR 72761 (479) 524-3128 04/17/2009 05/08/2009

SILOAM SPRINGS AR 72761 (479) 524-3128 03/17/2010 Not Available

SILOAM SPRINGS AR 72761 (479) 524-3128 04/13/2011 Not Available

SILOAM SPRINGS AR 72761 (479) 524-3128 04/15/2009 05/08/2009

SILOAM SPRINGS AR 72761 (479) 524-3128 04/17/2009 05/08/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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wrong time) to less than 5%.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident Isolated Actual harm
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REHABILITATION CENTER STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET
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SILOAM SPRINGS AR 72761 (479) 524-3128 04/17/2009 05/08/2009

SILOAM SPRINGS AR 72761 (479) 524-3128 03/19/2010 04/18/2010

SILOAM SPRINGS AR 72761 (479) 524-3128 03/19/2010 04/18/2010

SILOAM SPRINGS AR 72761 (479) 524-3128 03/19/2010 04/18/2010

SILOAM SPRINGS AR 72761 (479) 524-3128 04/15/2011 05/13/2011

SILOAM SPRINGS AR 72761 (479) 524-3128 04/17/2009 05/08/2009

SILOAM SPRINGS AR 72761 (479) 524-3128 04/17/2009 05/08/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Pattern Minimal harm or potential for actual
harm
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045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045356 SILOAM SPRINGS NURSING AND
REHABILITATION CENTER

811 WEST ELGIN
STREET

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD
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SILOAM SPRINGS AR 72761 (479) 524-3128 03/17/2010 04/18/2010

SILOAM SPRINGS AR 72761 (479) 524-3128 03/19/2010 04/18/2010

SILOAM SPRINGS AR 72761 (479) 524-3128 03/19/2010 04/18/2010

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 09/14/2009

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 07/17/2009

Page 4726 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Potential for minimal harm
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045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD
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NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 10/08/2010 11/05/2010

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 10/08/2010 11/05/2010

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 10/08/2010 11/05/2010

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 09/16/2011 10/14/2011

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 08/16/2009

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 08/16/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Pattern Minimal harm or potential for actual
harm
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045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD
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NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 08/14/2009

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 07/17/2009

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 10/08/2010 11/05/2010

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 10/08/2010 11/05/2010

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 10/08/2010 11/05/2010

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 09/14/2011 10/14/2011

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 09/16/2011 10/14/2011

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 09/16/2011 10/14/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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proper treatment and services to
increase range of motion.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD
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NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 08/16/2009

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 08/14/2009

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 07/22/2009

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 10/08/2010 11/05/2010

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 08/16/2009

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 08/16/2009

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 08/14/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045357 PREMIER HEALTH AND REHABILITATION,
LLC

3600 RICHARDS ROAD

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK
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NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 07/17/2009 08/17/2009

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 10/08/2010 11/05/2010

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 09/14/2011 10/14/2011

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 09/16/2011 10/14/2011

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 09/16/2011 10/14/2011

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108 09/16/2011 10/14/2011

MENA AR 71953 (479) 394-3511 09/18/2009 10/16/2009

MENA AR 71953 (479) 394-3511 10/19/2010 11/08/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 4743 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



wrong time) to less than 5%.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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REHABILITATION CENTER

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK
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MENA AR 71953 (479) 394-3511 10/21/2010 11/08/2010

MENA AR 71953 (479) 394-3511 10/21/2010 11/08/2010

MENA AR 71953 (479) 394-3511 11/04/2011 11/30/2011

MENA AR 71953 (479) 394-3511 11/04/2011 11/30/2011

MENA AR 71953 (479) 394-3511 11/04/2011 11/30/2011

MENA AR 71953 (479) 394-3511 11/04/2011 11/30/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Pattern Minimal harm or potential for actual
harm
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045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK
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MENA AR 71953 (479) 394-3511 09/18/2009 10/16/2009

MENA AR 71953 (479) 394-3511 10/19/2010 11/08/2010

MENA AR 71953 (479) 394-3511 11/02/2011 12/09/2011

MENA AR 71953 (479) 394-3511 11/02/2011 11/30/2011

MENA AR 71953 (479) 394-3511 09/18/2009 10/16/2009

MENA AR 71953 (479) 394-3511 10/21/2010 11/08/2010

MENA AR 71953 (479) 394-3511 11/02/2011 12/06/2011

MENA AR 71953 (479) 394-3511 11/02/2011 11/30/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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care, and prostheses.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK
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MENA AR 71953 (479) 394-3511 11/04/2011 11/30/2011

MENA AR 71953 (479) 394-3511 09/18/2009 10/16/2009

MENA AR 71953 (479) 394-3511 09/18/2009 10/16/2009

MENA AR 71953 (479) 394-3511 09/18/2009 10/16/2009

MENA AR 71953 (479) 394-3511 10/21/2010 11/08/2010

MENA AR 71953 (479) 394-3511 10/21/2010 11/08/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm
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045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045358 RICH MOUNTAIN NURSING AND
REHABILITATION CENTER

306 HORNBECK

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST
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MENA AR 71953 (479) 394-3511 10/21/2010 11/08/2010

MENA AR 71953 (479) 394-3511 11/04/2011 11/30/2011

LITTLE ROCK AR 72202 (501) 374-7565 09/17/2010 12/04/2010

LITTLE ROCK AR 72202 (501) 374-7565 09/17/2010 12/04/2010

LITTLE ROCK AR 72202 (501) 374-7565 09/17/2010 12/04/2010

LITTLE ROCK AR 72202 (501) 374-7565 10/06/2011 11/05/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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accidents.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Widespread Immediate jeopardy to resident health or
safety

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Pattern Minimal harm or potential for actual
harm
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045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST
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LITTLE ROCK AR 72202 (501) 374-7565 10/06/2011 11/05/2011

LITTLE ROCK AR 72202 (501) 374-7565 03/09/2012 04/08/2012

LITTLE ROCK AR 72202 (501) 374-7565 03/09/2012 04/08/2012

LITTLE ROCK AR 72202 (501) 374-7565 09/15/2010 10/15/2010

LITTLE ROCK AR 72202 (501) 374-7565 09/15/2010 10/15/2010

LITTLE ROCK AR 72202 (501) 374-7565 09/17/2010 12/04/2010

LITTLE ROCK AR 72202 (501) 374-7565 09/17/2010 12/04/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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hygiene.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Immediate jeopardy to resident health or
safety
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045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST
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LITTLE ROCK AR 72202 (501) 374-7565 09/17/2010 12/04/2010

LITTLE ROCK AR 72202 (501) 374-7565 09/22/2011 10/22/2011

LITTLE ROCK AR 72202 (501) 374-7565 09/22/2011 10/22/2011

LITTLE ROCK AR 72202 (501) 374-7565 10/06/2011 11/05/2011

LITTLE ROCK AR 72202 (501) 374-7565 10/06/2011 11/05/2011

LITTLE ROCK AR 72202 (501) 374-7565 10/06/2011 11/05/2011

LITTLE ROCK AR 72202 (501) 374-7565 03/09/2012 04/08/2012

LITTLE ROCK AR 72202 (501) 374-7565 03/09/2012 04/08/2012

LITTLE ROCK AR 72202 (501) 374-7565 03/09/2012 04/08/2012

LITTLE ROCK AR 72202 (501) 374-7565 03/09/2012 04/08/2012
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm
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045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST
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LITTLE ROCK AR 72202 (501) 374-7565 09/15/2010 10/15/2010

LITTLE ROCK AR 72202 (501) 374-7565 09/17/2010 12/04/2010

LITTLE ROCK AR 72202 (501) 374-7565 09/17/2010 10/15/2010

LITTLE ROCK AR 72202 (501) 374-7565 09/17/2010 10/15/2010

LITTLE ROCK AR 72202 (501) 374-7565 09/17/2010 12/04/2010
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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to meet the needs of residents.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and

Widespread Immediate jeopardy to resident health or
safety
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045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST
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LITTLE ROCK AR 72202 (501) 374-7565 09/22/2011 10/22/2011

LITTLE ROCK AR 72202 (501) 374-7565 10/06/2011 11/05/2011

LITTLE ROCK AR 72202 (501) 374-7565 03/09/2012 04/08/2012

LITTLE ROCK AR 72202 (501) 374-7565 10/06/2011 11/05/2011

LITTLE ROCK AR 72202 (501) 374-7565 03/09/2012 04/08/2012

LITTLE ROCK AR 72202 (501) 374-7565 09/15/2010 10/15/2010

LITTLE ROCK AR 72202 (501) 374-7565 09/17/2010 12/04/2010
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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develop corrective plans of
action.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm
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045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045359 ABINGTON PLACE HEALTH AND REHAB
CENTER

1516 SOUTH
CUMBERLAND ST

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT
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LITTLE ROCK AR 72202 (501) 374-7565 09/17/2010 12/04/2010

LITTLE ROCK AR 72202 (501) 374-7565 10/06/2011 11/05/2011

LITTLE ROCK AR 72202 (501) 374-7565 10/06/2011 11/05/2011

CLARKSVILLE AR 72830 (479) 754-8611 04/09/2010 05/07/2010

CLARKSVILLE AR 72830 (479) 754-8611 05/05/2011 06/04/2011

CLARKSVILLE AR 72830 (479) 754-8611 05/05/2011 06/04/2011

CLARKSVILLE AR 72830 (479) 754-8611 05/05/2011 06/04/2011

CLARKSVILLE AR 72830 (479) 754-8611 05/05/2011 06/04/2011

CLARKSVILLE AR 72830 (479) 754-8611 03/13/2009 03/27/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT
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CLARKSVILLE AR 72830 (479) 754-8611 04/06/2010 05/06/2010

CLARKSVILLE AR 72830 (479) 754-8611 04/06/2010 05/06/2010

CLARKSVILLE AR 72830 (479) 754-8611 04/06/2010 05/06/2010

CLARKSVILLE AR 72830 (479) 754-8611 05/05/2011 06/04/2011

CLARKSVILLE AR 72830 (479) 754-8611 03/13/2009 03/27/2009

CLARKSVILLE AR 72830 (479) 754-8611 03/13/2009 03/27/2009

CLARKSVILLE AR 72830 (479) 754-8611 04/06/2010 05/06/2010

CLARKSVILLE AR 72830 (479) 754-8611 05/05/2011 06/04/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT
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CLARKSVILLE AR 72830 (479) 754-8611 03/13/2009 03/27/2009

CLARKSVILLE AR 72830 (479) 754-8611 03/13/2009 03/27/2009

CLARKSVILLE AR 72830 (479) 754-8611 03/13/2009 03/27/2009

CLARKSVILLE AR 72830 (479) 754-8611 04/09/2010 05/07/2010

CLARKSVILLE AR 72830 (479) 754-8611 04/09/2010 05/07/2010

CLARKSVILLE AR 72830 (479) 754-8611 05/05/2011 06/04/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Pattern Potential for minimal harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Pattern Potential for minimal harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and

Widespread Minimal harm or potential for actual
harm
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045360 CLARKSVILLE COMMUNITY HEALTH AND
REHABILITATION, L

400 OAK COURT

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET
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CLARKSVILLE AR 72830 (479) 754-8611 05/05/2011 06/04/2011

BENTONVILLE AR 72712 (479) 273-3373 08/26/2009 09/25/2009

BENTONVILLE AR 72712 (479) 273-3373 08/27/2009 09/25/2009

BENTONVILLE AR 72712 (479) 273-3373 07/22/2010 08/21/2010

BENTONVILLE AR 72712 (479) 273-3373 08/27/2009 09/25/2009

BENTONVILLE AR 72712 (479) 273-3373 07/21/2010 08/21/2010

BENTONVILLE AR 72712 (479) 273-3373 07/21/2010 08/21/2010

BENTONVILLE AR 72712 (479) 273-3373 07/22/2010 08/21/2010
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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followed.

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Pattern Potential for minimal harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Pattern Minimal harm or potential for actual
harm
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STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

Page 4793 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BENTONVILLE AR 72712 (479) 273-3373 07/22/2010 08/21/2010

BENTONVILLE AR 72712 (479) 273-3373 07/22/2010 08/21/2010

BENTONVILLE AR 72712 (479) 273-3373 07/22/2010 08/21/2010

BENTONVILLE AR 72712 (479) 273-3373 07/22/2010 08/21/2010

BENTONVILLE AR 72712 (479) 273-3373 09/27/2011 10/29/2011

BENTONVILLE AR 72712 (479) 273-3373 09/27/2011 10/29/2011

BENTONVILLE AR 72712 (479) 273-3373 09/27/2011 10/29/2011

BENTONVILLE AR 72712 (479) 273-3373 09/30/2011 10/29/2011

BENTONVILLE AR 72712 (479) 273-3373 07/21/2010 08/21/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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according to each resident's
written plan of care.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm
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045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET

045361 BENTONVILLE MANOR NURSING HOME 224 SOUTH MAIN
STREET
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BENTONVILLE AR 72712 (479) 273-3373 07/21/2010 08/21/2010

BENTONVILLE AR 72712 (479) 273-3373 09/30/2011 09/30/2011

BENTONVILLE AR 72712 (479) 273-3373 08/27/2009 09/25/2009

BENTONVILLE AR 72712 (479) 273-3373 07/21/2010 08/21/2010

BENTONVILLE AR 72712 (479) 273-3373 07/22/2010 08/21/2010

BENTONVILLE AR 72712 (479) 273-3373 07/22/2010 08/21/2010

BENTONVILLE AR 72712 (479) 273-3373 07/22/2010 08/21/2010

BENTONVILLE AR 72712 (479) 273-3373 09/30/2011 10/29/2011
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Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD
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FORT SMITH AR 72903 (479) 646-5700 06/24/2009 07/26/2009

FORT SMITH AR 72903 (479) 646-5700 06/24/2009 07/26/2009

FORT SMITH AR 72903 (479) 646-5700 06/26/2009 07/26/2009

FORT SMITH AR 72903 (479) 646-5700 06/26/2009 07/26/2009

FORT SMITH AR 72903 (479) 646-5700 06/26/2009 07/26/2009

FORT SMITH AR 72903 (479) 646-5700 04/29/2010 05/29/2010

FORT SMITH AR 72903 (479) 646-5700 04/30/2010 05/29/2010

FORT SMITH AR 72903 (479) 646-5700 06/10/2011 07/06/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD
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FORT SMITH AR 72903 (479) 646-5700 06/10/2011 07/06/2011

FORT SMITH AR 72903 (479) 646-5700 06/10/2011 07/06/2011

FORT SMITH AR 72903 (479) 646-5700 04/29/2010 05/29/2010

FORT SMITH AR 72903 (479) 646-5700 04/29/2010 05/29/2010

FORT SMITH AR 72903 (479) 646-5700 06/06/2011 07/06/2011

FORT SMITH AR 72903 (479) 646-5700 06/24/2009 07/26/2009

FORT SMITH AR 72903 (479) 646-5700 06/26/2009 07/26/2009

FORT SMITH AR 72903 (479) 646-5700 06/26/2009 07/26/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD
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FORT SMITH AR 72903 (479) 646-5700 06/26/2009 07/26/2009

FORT SMITH AR 72903 (479) 646-5700 06/26/2009 07/26/2009

FORT SMITH AR 72903 (479) 646-5700 06/26/2009 07/26/2009

FORT SMITH AR 72903 (479) 646-5700 04/29/2010 05/29/2010

FORT SMITH AR 72903 (479) 646-5700 04/29/2010 05/29/2010

FORT SMITH AR 72903 (479) 646-5700 04/30/2010 06/07/2010

FORT SMITH AR 72903 (479) 646-5700 06/10/2011 07/06/2011

FORT SMITH AR 72903 (479) 646-5700 06/26/2009 07/26/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045363 COVINGTON COURT HEALTH AND
REHABILITATION CENTER

4500 OLD
GREENWOOD RD

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
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FORT SMITH AR 72903 (479) 646-5700 06/26/2009 07/26/2009

FORT SMITH AR 72903 (479) 646-5700 04/30/2010 05/29/2010

FORT SMITH AR 72903 (479) 646-5700 04/30/2010 05/29/2010

FORT SMITH AR 72903 (479) 646-5700 04/30/2010 05/29/2010

FORT SMITH AR 72903 (479) 646-5700 06/10/2011 07/06/2011

FORT SMITH AR 72903 (479) 452-1541 02/24/2010 03/22/2010

FORT SMITH AR 72903 (479) 452-1541 01/06/2011 02/05/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Immediate jeopardy to resident health or
safety

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE
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FORT SMITH AR 72903 (479) 452-1541 02/24/2010 03/22/2010

FORT SMITH AR 72903 (479) 452-1541 02/25/2010 03/22/2010

FORT SMITH AR 72903 (479) 452-1541 02/25/2010 03/22/2010

FORT SMITH AR 72903 (479) 452-1541 01/06/2011 02/05/2011

FORT SMITH AR 72903 (479) 452-1541 02/08/2012 03/10/2012

FORT SMITH AR 72903 (479) 452-1541 02/10/2012 03/10/2012

FORT SMITH AR 72903 (479) 452-1541 02/10/2012 03/10/2012

FORT SMITH AR 72903 (479) 452-1541 02/24/2010 03/22/2010

Page 4818 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
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FORT SMITH AR 72903 (479) 452-1541 01/05/2011 02/04/2011

FORT SMITH AR 72903 (479) 452-1541 01/06/2011 02/05/2011

FORT SMITH AR 72903 (479) 452-1541 02/24/2010 03/22/2010

FORT SMITH AR 72903 (479) 452-1541 02/24/2010 03/22/2010

FORT SMITH AR 72903 (479) 452-1541 02/25/2010 03/22/2010

FORT SMITH AR 72903 (479) 452-1541 02/25/2010 03/22/2010

FORT SMITH AR 72903 (479) 452-1541 01/06/2011 02/04/2011
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and Pattern Minimal harm or potential for actual
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AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
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FORT SMITH AR 72903 (479) 452-1541 01/06/2011 02/05/2011

FORT SMITH AR 72903 (479) 452-1541 02/08/2012 03/10/2012

FORT SMITH AR 72903 (479) 452-1541 02/10/2012 03/10/2012

DE WITT AR 72042 (870) 946-3571 07/15/2009 08/10/2009

DE WITT AR 72042 (870) 946-3571 07/16/2009 08/10/2009

DE WITT AR 72042 (870) 946-3571 07/16/2009 08/10/2009

DE WITT AR 72042 (870) 946-3571 04/30/2010 05/28/2010

DE WITT AR 72042 (870) 946-3571 04/30/2010 05/28/2010
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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services to maintain the highest
well being of each resident .

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment Pattern Actual harm
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045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST
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DE WITT AR 72042 (870) 946-3571 05/28/2010

DE WITT AR 72042 (870) 946-3571 06/24/2011 07/20/2011

DE WITT AR 72042 (870) 946-3571 06/24/2011 07/20/2011

DE WITT AR 72042 (870) 946-3571 06/24/2011 07/22/2011

DE WITT AR 72042 (870) 946-3571 07/15/2009 08/14/2009

DE WITT AR 72042 (870) 946-3571 07/16/2009 08/10/2009

DE WITT AR 72042 (870) 946-3571 06/24/2011 07/20/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of

Isolated Minimal harm or potential for actual
harm
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045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST
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DE WITT AR 72042 (870) 946-3571 07/16/2009 08/10/2009

DE WITT AR 72042 (870) 946-3571 04/30/2010 07/12/2010

DE WITT AR 72042 (870) 946-3571 06/24/2011 07/20/2011

DE WITT AR 72042 (870) 946-3571 06/24/2011 07/20/2011

DE WITT AR 72042 (870) 946-3571 06/24/2011 07/20/2011

DE WITT AR 72042 (870) 946-3571 06/24/2011 07/20/2011

DE WITT AR 72042 (870) 946-3571 06/24/2011 07/20/2011

DE WITT AR 72042 (870) 946-3571 06/24/2011 07/24/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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situations (injury/decline/room,
etc.)  that affect the resident.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Actual harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST
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DE WITT AR 72042 (870) 946-3571 07/16/2009 08/10/2009

DE WITT AR 72042 (870) 946-3571 04/30/2010 05/28/2010

DE WITT AR 72042 (870) 946-3571 04/30/2010 05/28/2010

DE WITT AR 72042 (870) 946-3571 04/30/2010 07/12/2010

DE WITT AR 72042 (870) 946-3571 06/24/2011 07/20/2011

DE WITT AR 72042 (870) 946-3571 07/16/2009 08/10/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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alarm system.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Actual harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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045365 DEWITT NURSING HOME 1605 SOUTH MADISON
ST

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND 710 NO RUDDLE
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DE WITT AR 72042 (870) 946-3571 07/16/2009 08/10/2009

BLYTHEVILLE AR 72316 (870) 763-3654 07/17/2009 08/16/2009

BLYTHEVILLE AR 72316 (870) 763-3654 07/17/2009 08/16/2009

BLYTHEVILLE AR 72316 (870) 763-3654 08/20/2010 09/19/2010

BLYTHEVILLE AR 72316 (870) 763-3654 08/20/2010 09/19/2010

BLYTHEVILLE AR 72316 (870) 763-3654 08/20/2010 09/19/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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grooming and personal and oral
hygiene.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Immediate jeopardy to resident health or
safety

Make sure menus meet the Pattern Minimal harm or potential for actual
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REHABILITATION CENTER,

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE
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BLYTHEVILLE AR 72316 (870) 763-3654 10/21/2011 11/18/2011

BLYTHEVILLE AR 72316 (870) 763-3654 07/17/2009 08/16/2009

BLYTHEVILLE AR 72316 (870) 763-3654 08/20/2010 09/19/2010

BLYTHEVILLE AR 72316 (870) 763-3654 07/17/2009 08/16/2009

BLYTHEVILLE AR 72316 (870) 763-3654 07/17/2009 08/16/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

Page 4849 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BLYTHEVILLE AR 72316 (870) 763-3654 07/17/2009 08/16/2009

BLYTHEVILLE AR 72316 (870) 763-3654 07/17/2009 08/16/2009

BLYTHEVILLE AR 72316 (870) 763-3654 07/14/2009 08/16/2009

BLYTHEVILLE AR 72316 (870) 763-3654 07/17/2009 08/16/2009

BLYTHEVILLE AR 72316 (870) 763-3654 07/17/2009 08/16/2009

BLYTHEVILLE AR 72316 (870) 763-3654 07/17/2009 08/16/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Pattern Minimal harm or potential for actual
harm
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045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045366 HERITAGE SQUARE NURSING AND
REHABILITATION CENTER,

710 NO RUDDLE

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD
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BLYTHEVILLE AR 72316 (870) 763-3654 07/17/2009 08/16/2009

BLYTHEVILLE AR 72316 (870) 763-3654 08/20/2010 09/19/2010

BLYTHEVILLE AR 72316 (870) 763-3654 10/21/2011 11/18/2011

BLYTHEVILLE AR 72316 (870) 763-3654 10/21/2011 11/18/2011

BLYTHEVILLE AR 72316 (870) 763-3654 10/21/2011 11/18/2011

SPRINGDALE AR 72764 (479) 756-9000 12/10/2009 01/08/2010

SPRINGDALE AR 72764 (479) 756-9000 12/10/2009 01/08/2010

SPRINGDALE AR 72764 (479) 756-9000 10/08/2010 10/29/2010

SPRINGDALE AR 72764 (479) 756-9000 11/11/2011 12/16/2011
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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infections and restore normal
bladder function.

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD
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SPRINGDALE AR 72764 (479) 756-9000 11/11/2011 12/16/2011

SPRINGDALE AR 72764 (479) 756-9000 12/09/2009 Not Available

SPRINGDALE AR 72764 (479) 756-9000 10/05/2010 Not Available

SPRINGDALE AR 72764 (479) 756-9000 11/08/2011 12/16/2011

SPRINGDALE AR 72764 (479) 756-9000 11/08/2011 12/16/2011

SPRINGDALE AR 72764 (479) 756-9000 11/11/2011 12/16/2011
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Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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sores or heal existing bed sores.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Pattern Minimal harm or potential for actual
harm
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045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD

045367 WINDCREST HEALTH AND REHAB INC 2455 LOWELL ROAD
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SPRINGDALE AR 72764 (479) 756-9000 12/10/2009 01/08/2010

SPRINGDALE AR 72764 (479) 756-9000 11/11/2011 12/16/2011

SPRINGDALE AR 72764 (479) 756-9000 11/11/2011 12/16/2011

SPRINGDALE AR 72764 (479) 756-9000 12/10/2009 01/08/2010

SPRINGDALE AR 72764 (479) 756-9000 12/10/2009 01/08/2010

SPRINGDALE AR 72764 (479) 756-9000 10/08/2010 10/29/2010

SPRINGDALE AR 72764 (479) 756-9000 11/11/2011 12/16/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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skills, if possible.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
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BATESVILLE AR 72501 (870) 251-1112 08/21/2009 09/14/2009

BATESVILLE AR 72501 (870) 251-1112 08/21/2009 09/14/2009

BATESVILLE AR 72501 (870) 251-1112 10/02/2010 11/01/2010

BATESVILLE AR 72501 (870) 251-1112 10/02/2010 11/01/2010

BATESVILLE AR 72501 (870) 251-1112 10/02/2010 11/01/2010

BATESVILLE AR 72501 (870) 251-1112 08/21/2009 09/14/2009

BATESVILLE AR 72501 (870) 251-1112 08/21/2009 09/14/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a Pattern Minimal harm or potential for actual
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BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD
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BATESVILLE AR 72501 (870) 251-1112 10/02/2010 11/01/2010

BATESVILLE AR 72501 (870) 251-1112 10/02/2010 11/01/2010

BATESVILLE AR 72501 (870) 251-1112 08/10/2011 09/01/2011

BATESVILLE AR 72501 (870) 251-1112 08/12/2011 09/01/2011

BATESVILLE AR 72501 (870) 251-1112 08/12/2011 09/01/2011

BATESVILLE AR 72501 (870) 251-1112 08/12/2011 09/01/2011

BATESVILLE AR 72501 (870) 251-1112 10/02/2010 11/01/2010

BATESVILLE AR 72501 (870) 251-1112 08/10/2011 09/01/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD
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BATESVILLE AR 72501 (870) 251-1112 08/21/2009 09/14/2009

BATESVILLE AR 72501 (870) 251-1112 08/21/2009 09/14/2009

BATESVILLE AR 72501 (870) 251-1112 10/02/2010 11/01/2010

BATESVILLE AR 72501 (870) 251-1112 10/02/2010 11/01/2010

BATESVILLE AR 72501 (870) 251-1112 10/02/2010 11/01/2010

BATESVILLE AR 72501 (870) 251-1112 08/10/2011 09/01/2011

BATESVILLE AR 72501 (870) 251-1112 08/10/2011 09/01/2011

BATESVILLE AR 72501 (870) 251-1112 08/12/2011 09/01/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Pattern Minimal harm or potential for actual
harm
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045369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE
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BATESVILLE AR 72501 (870) 251-1112 08/12/2011 09/01/2011

ALMA AR 72921 (479) 632-4343 12/02/2010 12/30/2010

ALMA AR 72921 (479) 632-4343 12/02/2010 12/30/2010

ALMA AR 72921 (479) 632-4343 01/13/2012 01/13/2012

ALMA AR 72921 (479) 632-4343 01/13/2012 02/12/2012

ALMA AR 72921 (479) 632-4343 10/15/2009 11/14/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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individuality.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of

Isolated Minimal harm or potential for actual
harm
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045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE
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ALMA AR 72921 (479) 632-4343 12/02/2010 12/30/2010

ALMA AR 72921 (479) 632-4343 12/02/2010 12/30/2010

ALMA AR 72921 (479) 632-4343 10/15/2009 11/14/2009

ALMA AR 72921 (479) 632-4343 12/02/2010 12/30/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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situations (injury/decline/room,
etc.)  that affect the resident.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm
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045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE
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ALMA AR 72921 (479) 632-4343 12/02/2010 12/30/2010

ALMA AR 72921 (479) 632-4343 12/02/2010 12/30/2010

ALMA AR 72921 (479) 632-4343 01/13/2012 02/12/2012

ALMA AR 72921 (479) 632-4343 10/15/2009 11/14/2009

ALMA AR 72921 (479) 632-4343 10/15/2009 11/14/2009

ALMA AR 72921 (479) 632-4343 12/02/2010 12/30/2010

ALMA AR 72921 (479) 632-4343 12/02/2010 12/30/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and

Pattern Minimal harm or potential for actual
harm
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045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045370 ALMA HEALTHCARE AND REHABILITATION
CENTER

401 HEATHER LANE

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
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ALMA AR 72921 (479) 632-4343 12/02/2010 12/30/2010

ALMA AR 72921 (479) 632-4343 01/13/2012 02/12/2012

ALMA AR 72921 (479) 632-4343 01/13/2012 02/12/2012

SPRINGDALE AR 72764 (479) 756-1600 04/17/2009 05/17/2009

SPRINGDALE AR 72764 (479) 756-1600 03/11/2010 04/11/2010

SPRINGDALE AR 72764 (479) 756-1600 04/14/2009 05/17/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Widespread Minimal harm or potential for actual
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STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET
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SPRINGDALE AR 72764 (479) 756-1600 04/17/2009 05/17/2009

SPRINGDALE AR 72764 (479) 756-1600 03/11/2010 04/11/2010

SPRINGDALE AR 72764 (479) 756-1600 04/27/2011 05/27/2011

SPRINGDALE AR 72764 (479) 756-1600 04/27/2011 05/27/2011

SPRINGDALE AR 72764 (479) 756-1600 04/27/2011 05/27/2011

SPRINGDALE AR 72764 (479) 756-1600 04/29/2011 05/27/2011

SPRINGDALE AR 72764 (479) 756-1600 04/29/2011 05/27/2011

SPRINGDALE AR 72764 (479) 756-1600 04/29/2011 05/27/2011

SPRINGDALE AR 72764 (479) 756-1600 04/29/2011 05/27/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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block smoke. harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm
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045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET
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SPRINGDALE AR 72764 (479) 756-1600 04/14/2009 05/17/2009

SPRINGDALE AR 72764 (479) 756-1600 04/14/2009 05/17/2009

SPRINGDALE AR 72764 (479) 756-1600 04/17/2009 05/17/2009

SPRINGDALE AR 72764 (479) 756-1600 04/27/2011 05/27/2011

SPRINGDALE AR 72764 (479) 756-1600 04/27/2011 05/27/2011

SPRINGDALE AR 72764 (479) 756-1600 04/27/2011 05/27/2011

SPRINGDALE AR 72764 (479) 756-1600 04/29/2011 05/27/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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to meet the needs of residents.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm
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045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET

045371 WESTWOOD HEALTH AND REHAB, INC 802 S WEST END
STREET
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SPRINGDALE AR 72764 (479) 756-1600 04/29/2011 05/27/2011

SPRINGDALE AR 72764 (479) 756-1600 04/14/2009 05/17/2009

SPRINGDALE AR 72764 (479) 756-1600 04/14/2009 05/17/2009

SPRINGDALE AR 72764 (479) 756-1600 04/17/2009 05/17/2009

SPRINGDALE AR 72764 (479) 756-1600 04/17/2009 05/17/2009

SPRINGDALE AR 72764 (479) 756-1600 04/17/2009 05/17/2009

SPRINGDALE AR 72764 (479) 756-1600 04/17/2009 05/17/2009

SPRINGDALE AR 72764 (479) 756-1600 03/11/2010 04/11/2010

SPRINGDALE AR 72764 (479) 756-1600 04/27/2011 05/27/2011

SPRINGDALE AR 72764 (479) 756-1600 04/27/2011 05/27/2011
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Isolated Minimal harm or potential for actual
harm
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STREET

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION 9209 DOLLARWAY
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WHITE HALL AR 71602 (870) 247-0800 01/14/2010 02/05/2010

WHITE HALL AR 71602 (870) 247-0800 01/15/2010 02/05/2010

WHITE HALL AR 71602 (870) 247-0800 03/24/2011 04/08/2011

WHITE HALL AR 71602 (870) 247-0800 03/24/2011 04/08/2011

WHITE HALL AR 71602 (870) 247-0800 02/03/2012 02/20/2012

WHITE HALL AR 71602 (870) 247-0800 01/14/2010 02/05/2010

WHITE HALL AR 71602 (870) 247-0800 01/14/2010 02/05/2010
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Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire Widespread Minimal harm or potential for actual
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CENTER ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD
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WHITE HALL AR 71602 (870) 247-0800 03/24/2011 04/08/2011

WHITE HALL AR 71602 (870) 247-0800 02/03/2012 02/20/2012

WHITE HALL AR 71602 (870) 247-0800 01/15/2010 02/05/2010

WHITE HALL AR 71602 (870) 247-0800 03/24/2011 04/08/2011

WHITE HALL AR 71602 (870) 247-0800 02/03/2012 02/20/2012

WHITE HALL AR 71602 (870) 247-0800 01/15/2010 02/05/2010

WHITE HALL AR 71602 (870) 247-0800 01/15/2010 02/05/2010
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Isolated Minimal harm or potential for actual
harm
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045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045372 WHITE HALL NURSING AND REHABILITATION
CENTER

9209 DOLLARWAY
ROAD

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET
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WHITE HALL AR 71602 (870) 247-0800 03/25/2011 04/08/2011

WHITE HALL AR 71602 (870) 247-0800 02/03/2012 02/20/2012

WHITE HALL AR 71602 (870) 247-0800 02/03/2012 02/20/2012

BENTONVILLE AR 72712 (479) 273-3430 08/14/2009 09/14/2009

BENTONVILLE AR 72712 (479) 273-3430 08/14/2009 09/14/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and

Pattern Minimal harm or potential for actual
harm
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045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET
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BENTONVILLE AR 72712 (479) 273-3430 08/18/2009 09/14/2009

BENTONVILLE AR 72712 (479) 273-3430 07/28/2010 08/24/2010

BENTONVILLE AR 72712 (479) 273-3430 07/28/2010 09/15/2010

BENTONVILLE AR 72712 (479) 273-3430 09/23/2011 10/23/2011

BENTONVILLE AR 72712 (479) 273-3430 09/23/2011 10/23/2011

BENTONVILLE AR 72712 (479) 273-3430 08/14/2009 09/14/2009

BENTONVILLE AR 72712 (479) 273-3430 08/14/2009 09/14/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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followed.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Page 4920 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET
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BENTONVILLE AR 72712 (479) 273-3430 08/14/2009 09/14/2009

BENTONVILLE AR 72712 (479) 273-3430 08/18/2009 09/14/2009

BENTONVILLE AR 72712 (479) 273-3430 07/15/2010 08/20/2010

BENTONVILLE AR 72712 (479) 273-3430 07/15/2010 08/27/2010

BENTONVILLE AR 72712 (479) 273-3430 07/15/2010 08/20/2010

BENTONVILLE AR 72712 (479) 273-3430 07/28/2010 08/24/2010

BENTONVILLE AR 72712 (479) 273-3430 07/28/2010 10/25/2010

BENTONVILLE AR 72712 (479) 273-3430 09/23/2011 10/23/2011

BENTONVILLE AR 72712 (479) 273-3430 09/23/2011 10/23/2011
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Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm
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045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET
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BENTONVILLE AR 72712 (479) 273-3430 09/23/2011 10/23/2011

BENTONVILLE AR 72712 (479) 273-3430 09/23/2011 10/23/2011

BENTONVILLE AR 72712 (479) 273-3430 09/23/2011 10/23/2011

BENTONVILLE AR 72712 (479) 273-3430 08/18/2009 09/14/2009

BENTONVILLE AR 72712 (479) 273-3430 07/15/2010 08/20/2010

BENTONVILLE AR 72712 (479) 273-3430 07/15/2010 08/24/2010

BENTONVILLE AR 72712 (479) 273-3430 09/23/2011 09/23/2011

BENTONVILLE AR 72712 (479) 273-3430 09/23/2011 09/23/2011

BENTONVILLE AR 72712 (479) 273-3430 08/14/2009 09/14/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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LLC STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET
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BENTONVILLE AR 72712 (479) 273-3430 08/14/2009 09/14/2009

BENTONVILLE AR 72712 (479) 273-3430 08/18/2009 09/14/2009

BENTONVILLE AR 72712 (479) 273-3430 07/15/2010 08/16/2010

BENTONVILLE AR 72712 (479) 273-3430 07/28/2010 08/24/2010

BENTONVILLE AR 72712 (479) 273-3430 07/28/2010 08/24/2010

BENTONVILLE AR 72712 (479) 273-3430 09/23/2011 10/23/2011

BENTONVILLE AR 72712 (479) 273-3430 09/23/2011 10/23/2011
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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045373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.
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BENTONVILLE AR 72712 (479) 273-3430 09/23/2011 10/23/2011

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/09/2009 11/06/2009

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/09/2009 11/06/2009

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/12/2009 11/06/2009

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 09/24/2010 09/24/2010

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/19/2011 11/17/2011

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/21/2011 11/17/2011

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/21/2011 11/17/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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wrong time) to less than 5%.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Widespread Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Isolated Minimal harm or potential for actual
harm
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045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION 519 DONOVAN BRILEY
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NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/21/2011 11/17/2011

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/09/2009 11/06/2009

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/19/2011 11/17/2011

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/21/2011 11/17/2011

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/09/2009 11/06/2009

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/09/2009 11/06/2009

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/09/2009 11/06/2009

NORTH LITTLE AR 72118 (501) 753-9003 10/09/2009 11/06/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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infections and restore normal
bladder function.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Hire a qualified dietician. Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab Pattern Minimal harm or potential for actual
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045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.
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NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 11/06/2009

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 09/24/2010 10/12/2010

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 09/24/2010 10/12/2010

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/19/2011 11/17/2011

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/21/2011 11/17/2011

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/21/2011 11/17/2011

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/21/2011 11/17/2011

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/09/2009 11/06/2009

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/09/2009 11/06/2009
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Pattern Minimal harm or potential for actual
harm
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CENTER LLC BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE
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ROCK

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/09/2009 11/06/2009

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/09/2009 11/06/2009

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003 10/21/2011 11/17/2011

SHERWOOD AR 72120 (501) 834-9960 03/12/2010 04/11/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm
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045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION 245 INDIAN BAY DRIVE
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SHERWOOD AR 72120 (501) 834-9960 03/31/2011 04/29/2011

SHERWOOD AR 72120 (501) 834-9960 02/24/2009 03/29/2009

SHERWOOD AR 72120 (501) 834-9960 02/27/2009 03/29/2009

SHERWOOD AR 72120 (501) 834-9960 03/12/2010 04/11/2010

SHERWOOD AR 72120 (501) 834-9960 03/12/2010 04/11/2010

SHERWOOD AR 72120 (501) 834-9960 03/30/2011 04/29/2011

SHERWOOD AR 72120 (501) 834-9960 02/24/2009 03/29/2009

SHERWOOD AR 72120 (501) 834-9960 03/12/2010 03/12/2010

SHERWOOD AR 72120 (501) 834-9960 03/30/2011 04/29/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

construction that can resist fire Widespread Minimal harm or potential for actual
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045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045376 SHERWOOD NURSING & REHABILITATION 245 INDIAN BAY DRIVE
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SHERWOOD AR 72120 (501) 834-9960 04/29/2011

SHERWOOD AR 72120 (501) 834-9960 03/30/2011 04/29/2011

SHERWOOD AR 72120 (501) 834-9960 02/27/2009 03/29/2009

SHERWOOD AR 72120 (501) 834-9960 02/27/2009 03/29/2009

SHERWOOD AR 72120 (501) 834-9960 02/27/2009 03/29/2009

SHERWOOD AR 72120 (501) 834-9960 02/27/2009 03/29/2009

SHERWOOD AR 72120 (501) 834-9960 03/12/2010 04/11/2010

SHERWOOD AR 72120 (501) 834-9960 03/30/2011 04/29/2011

SHERWOOD AR 72120 (501) 834-9960 03/31/2011 04/29/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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045376 SHERWOOD NURSING & REHABILITATION
CENTER, INC

245 INDIAN BAY DRIVE

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET
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SHERWOOD AR 72120 (501) 834-9960 04/29/2011

RISON AR 71665 (870) 325-6202 08/13/2009 09/12/2009

RISON AR 71665 (870) 325-6202 08/13/2009 09/12/2009

RISON AR 71665 (870) 325-6202 10/14/2011 11/13/2011

RISON AR 71665 (870) 325-6202 08/13/2009 09/12/2009

RISON AR 71665 (870) 325-6202 10/14/2011 11/13/2011

RISON AR 71665 (870) 325-6202 10/14/2011 11/13/2011

RISON AR 71665 (870) 325-6202 10/14/2011 11/13/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Actual harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET
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RISON AR 71665 (870) 325-6202 10/14/2011 11/13/2011

RISON AR 71665 (870) 325-6202 08/13/2009 08/13/2009

RISON AR 71665 (870) 325-6202 08/13/2009 09/12/2009

RISON AR 71665 (870) 325-6202 09/30/2010 10/25/2010

RISON AR 71665 (870) 325-6202 10/14/2011 11/13/2011

RISON AR 71665 (870) 325-6202 10/14/2011 11/13/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Actual harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm
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045377 THE GREEN HOUSE COTTAGES OF
SOUTHERN HILLS

701 SOUTH MAIN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET
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RISON AR 71665 (870) 325-6202 10/14/2011 11/13/2011

JACKSONVILLE AR 72076 (501) 241-2191 01/07/2011 02/06/2011

JACKSONVILLE AR 72076 (501) 241-2191 08/19/2011 09/18/2011

JACKSONVILLE AR 72076 (501) 241-2191 02/17/2012 03/16/2012

JACKSONVILLE AR 72076 (501) 241-2191 02/17/2012 03/16/2012
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm
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045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET
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JACKSONVILLE AR 72076 (501) 241-2191 01/07/2011 02/06/2011

JACKSONVILLE AR 72076 (501) 241-2191 01/07/2011 02/06/2011

JACKSONVILLE AR 72076 (501) 241-2191 01/07/2011 02/06/2011

JACKSONVILLE AR 72076 (501) 241-2191 08/19/2011 09/18/2011

JACKSONVILLE AR 72076 (501) 241-2191 08/19/2011 09/18/2011

JACKSONVILLE AR 72076 (501) 241-2191 02/17/2012 03/16/2012

JACKSONVILLE AR 72076 (501) 241-2191 02/17/2012 03/16/2012

JACKSONVILLE AR 72076 (501) 241-2191 01/07/2011 02/06/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND 1320 WEST BRADEN
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JACKSONVILLE AR 72076 (501) 241-2191 01/07/2011 02/06/2011

JACKSONVILLE AR 72076 (501) 241-2191 08/19/2011 09/18/2011

JACKSONVILLE AR 72076 (501) 241-2191 01/07/2011 02/06/2011

JACKSONVILLE AR 72076 (501) 241-2191 08/19/2011 09/18/2011

JACKSONVILLE AR 72076 (501) 241-2191 08/19/2011 09/18/2011

JACKSONVILLE AR 72076 (501) 241-2191 02/17/2012 03/16/2012
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and Isolated Minimal harm or potential for actual
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REHABILITATION OF JA STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL
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JACKSONVILLE AR 72076 (501) 241-2191 02/17/2012 03/16/2012

JACKSONVILLE AR 72076 (501) 241-2191 02/17/2012 03/16/2012

JACKSONVILLE AR 72076 (501) 241-2191 02/17/2012 03/16/2012

JACKSONVILLE AR 72076 (501) 241-2191 02/17/2012 03/16/2012

PINE BLUFF AR 71603 (870) 541-0342 01/15/2010 02/12/2010

PINE BLUFF AR 71603 (870) 541-0342 01/15/2010 02/12/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Page 4979 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



services to maintain the highest
well being of each resident .

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL
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PINE BLUFF AR 71603 (870) 541-0342 12/17/2010 01/17/2011

PINE BLUFF AR 71603 (870) 541-0342 12/17/2010 01/17/2011

PINE BLUFF AR 71603 (870) 541-0342 12/17/2010 01/17/2011

PINE BLUFF AR 71603 (870) 541-0342 12/17/2010 01/17/2011

PINE BLUFF AR 71603 (870) 541-0342 11/10/2011 12/10/2011

PINE BLUFF AR 71603 (870) 541-0342 11/10/2011 01/12/2012

PINE BLUFF AR 71603 (870) 541-0342 11/10/2011 12/10/2011

PINE BLUFF AR 71603 (870) 541-0342 11/10/2011 12/10/2011

PINE BLUFF AR 71603 (870) 541-0342 11/10/2011 12/10/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm
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045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL
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PINE BLUFF AR 71603 (870) 541-0342 11/10/2011 11/10/2011

PINE BLUFF AR 71603 (870) 541-0342 11/10/2011 12/10/2011

PINE BLUFF AR 71603 (870) 541-0342 11/10/2011 12/10/2011

PINE BLUFF AR 71603 (870) 541-0342 01/15/2010 02/12/2010

PINE BLUFF AR 71603 (870) 541-0342 11/10/2011 11/10/2011

PINE BLUFF AR 71603 (870) 541-0342 01/15/2010 02/12/2010

PINE BLUFF AR 71603 (870) 541-0342 12/17/2010 01/17/2011

PINE BLUFF AR 71603 (870) 541-0342 12/17/2010 01/17/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL
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PINE BLUFF AR 71603 (870) 541-0342 12/17/2010 01/17/2011

PINE BLUFF AR 71603 (870) 541-0342 12/17/2010 01/17/2011

PINE BLUFF AR 71603 (870) 541-0342 11/10/2011 12/10/2011

PINE BLUFF AR 71603 (870) 541-0342 11/10/2011 12/10/2011

PINE BLUFF AR 71603 (870) 541-0342 11/10/2011 12/10/2011

PINE BLUFF AR 71603 (870) 541-0342 01/15/2010 02/12/2010

PINE BLUFF AR 71603 (870) 541-0342 11/10/2011 11/10/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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gets a nutritional and well
balanced diet, unless it is not
possible to do so.

harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or

Widespread Potential for minimal harm
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045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045379 DAVIS LIFE CARE CENTER 6810 SOUTH HAZEL

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE
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PINE BLUFF AR 71603 (870) 541-0342 11/10/2011 12/10/2011

PINE BLUFF AR 71603 (870) 541-0342 11/10/2011 12/10/2011

PINE BLUFF AR 71603 (870) 541-0342 11/10/2011 12/10/2011

PINE BLUFF AR 71603 (870) 541-0342 11/10/2011 12/10/2011

JONESBORO AR 72401 (870) 802-0090 08/28/2009 09/27/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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mistreatment of residents.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm
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045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
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JONESBORO AR 72401 (870) 802-0090 08/28/2009 09/27/2009

JONESBORO AR 72401 (870) 802-0090 10/22/2010 11/21/2010

JONESBORO AR 72401 (870) 802-0090 08/28/2009 09/27/2009

JONESBORO AR 72401 (870) 802-0090 10/22/2010 11/21/2010

JONESBORO AR 72401 (870) 802-0090 10/22/2010 11/21/2010

JONESBORO AR 72401 (870) 802-0090 12/02/2011 12/31/2011

JONESBORO AR 72401 (870) 802-0090 12/02/2011 12/31/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Pattern Minimal harm or potential for actual
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DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE
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JONESBORO AR 72401 (870) 802-0090 08/28/2009 09/27/2009

JONESBORO AR 72401 (870) 802-0090 12/02/2011 12/31/2011

JONESBORO AR 72401 (870) 802-0090 08/28/2009 09/27/2009

JONESBORO AR 72401 (870) 802-0090 08/28/2009 09/27/2009

JONESBORO AR 72401 (870) 802-0090 08/28/2009 09/27/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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controls and keeps infection from
spreading.

harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Pattern Minimal harm or potential for actual
harm
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045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD
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JONESBORO AR 72401 (870) 802-0090 10/22/2010 11/21/2010

JONESBORO AR 72401 (870) 802-0090 10/22/2010 11/21/2010

JONESBORO AR 72401 (870) 802-0090 12/02/2011 12/31/2011

GREENBRIER AR 72058 (501) 679-0860 08/04/2009 09/06/2009

GREENBRIER AR 72058 (501) 679-0860 08/07/2009 09/06/2009

GREENBRIER AR 72058 (501) 679-0860 08/07/2009 09/06/2009

GREENBRIER AR 72058 (501) 679-0860 08/07/2009 09/06/2009

GREENBRIER AR 72058 (501) 679-0860 07/16/2010 08/13/2010

GREENBRIER AR 72058 (501) 679-0860 07/16/2010 08/13/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 5007 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



sores or heal existing bed sores.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD
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GREENBRIER AR 72058 (501) 679-0860 07/16/2010 08/13/2010

GREENBRIER AR 72058 (501) 679-0860 08/04/2009 09/06/2009

GREENBRIER AR 72058 (501) 679-0860 08/07/2009 09/06/2009

GREENBRIER AR 72058 (501) 679-0860 08/07/2009 09/06/2009

GREENBRIER AR 72058 (501) 679-0860 08/07/2009 09/06/2009

GREENBRIER AR 72058 (501) 679-0860 08/07/2009 09/06/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD
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GREENBRIER AR 72058 (501) 679-0860 07/16/2010 08/13/2010

GREENBRIER AR 72058 (501) 679-0860 07/16/2010 08/13/2010

GREENBRIER AR 72058 (501) 679-0860 08/07/2009 09/06/2009

GREENBRIER AR 72058 (501) 679-0860 08/07/2009 09/06/2009

GREENBRIER AR 72058 (501) 679-0860 07/16/2010 08/13/2010

GREENBRIER AR 72058 (501) 679-0860 07/16/2010 08/13/2010

GREENBRIER AR 72058 (501) 679-0860 07/16/2010 08/13/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Pattern Minimal harm or potential for actual
harm
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045381 GREENBRIER NURSING AND
REHABILITATION CENTER

#16 WILSON FARM
ROAD

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET
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GREENBRIER AR 72058 (501) 679-0860 09/16/2011 10/16/2011

HOPE AR 71801 (870) 777-8855 07/08/2009 08/10/2009

HOPE AR 71801 (870) 777-8855 07/22/2009 08/07/2009

HOPE AR 71801 (870) 777-8855 06/17/2010 07/14/2010

HOPE AR 71801 (870) 777-8855 03/22/2011 06/01/2011

HOPE AR 71801 (870) 777-8855 03/22/2011 06/01/2011

HOPE AR 71801 (870) 777-8855 03/22/2011 04/22/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET
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HOPE AR 71801 (870) 777-8855 03/25/2011 04/22/2011

HOPE AR 71801 (870) 777-8855 07/22/2009 08/07/2009

HOPE AR 71801 (870) 777-8855 07/22/2009 08/07/2009

HOPE AR 71801 (870) 777-8855 03/22/2011 04/22/2011

HOPE AR 71801 (870) 777-8855 03/25/2011 04/22/2011

HOPE AR 71801 (870) 777-8855 07/08/2009 Not Available

HOPE AR 71801 (870) 777-8855 07/22/2009 08/07/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET
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HOPE AR 71801 (870) 777-8855 06/17/2010 07/14/2010

HOPE AR 71801 (870) 777-8855 06/17/2010 06/17/2010

HOPE AR 71801 (870) 777-8855 06/17/2010 07/14/2010

HOPE AR 71801 (870) 777-8855 06/18/2010 07/14/2010

HOPE AR 71801 (870) 777-8855 06/18/2010 Not Available

HOPE AR 71801 (870) 777-8855 03/22/2011 04/22/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET
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HOPE AR 71801 (870) 777-8855 03/22/2011 04/22/2011

HOPE AR 71801 (870) 777-8855 03/22/2011 06/01/2011

HOPE AR 71801 (870) 777-8855 03/22/2011 04/22/2011

HOPE AR 71801 (870) 777-8855 03/22/2011 Not Available

HOPE AR 71801 (870) 777-8855 03/22/2011 04/22/2011

HOPE AR 71801 (870) 777-8855 03/25/2011 04/22/2011

HOPE AR 71801 (870) 777-8855 03/25/2011 04/22/2011

HOPE AR 71801 (870) 777-8855 07/22/2009 08/07/2009

HOPE AR 71801 (870) 777-8855 07/22/2009 08/07/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET
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HOPE AR 71801 (870) 777-8855 06/17/2010 07/14/2010

HOPE AR 71801 (870) 777-8855 06/17/2010 07/14/2010

HOPE AR 71801 (870) 777-8855 06/17/2010 07/14/2010

HOPE AR 71801 (870) 777-8855 06/17/2010 07/14/2010

HOPE AR 71801 (870) 777-8855 03/22/2011 04/22/2011

HOPE AR 71801 (870) 777-8855 03/22/2011 04/22/2011

HOPE AR 71801 (870) 777-8855 03/25/2011 03/25/2011

HOPE AR 71801 (870) 777-8855 03/25/2011 04/22/2011

WALDRON AR 72958 (479) 637-3171 08/19/2009 09/20/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET
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WALDRON AR 72958 (479) 637-3171 08/21/2009 09/20/2009

WALDRON AR 72958 (479) 637-3171 08/21/2009 09/20/2009

WALDRON AR 72958 (479) 637-3171 08/13/2010 08/20/2010

WALDRON AR 72958 (479) 637-3171 08/13/2010 08/20/2010

WALDRON AR 72958 (479) 637-3171 08/13/2010 08/20/2010

WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm
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045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET
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WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011

WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011

WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011

WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011

WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011

WALDRON AR 72958 (479) 637-3171 08/19/2009 09/20/2009

WALDRON AR 72958 (479) 637-3171 08/13/2010 08/20/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET
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WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011

WALDRON AR 72958 (479) 637-3171 09/02/2011 09/02/2011

WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011

WALDRON AR 72958 (479) 637-3171 08/19/2009 09/20/2009

WALDRON AR 72958 (479) 637-3171 08/21/2009 09/20/2009

WALDRON AR 72958 (479) 637-3171 08/21/2009 09/20/2009

WALDRON AR 72958 (479) 637-3171 08/21/2009 09/20/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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care, and prostheses.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Actual harm

Safely provide drugs and other
similar products available, which

Isolated Minimal harm or potential for actual
harm
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045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET
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WALDRON AR 72958 (479) 637-3171 08/21/2009 09/20/2009

WALDRON AR 72958 (479) 637-3171 08/21/2009 09/20/2009

WALDRON AR 72958 (479) 637-3171 08/21/2009 09/20/2009

WALDRON AR 72958 (479) 637-3171 08/13/2010 09/03/2010

WALDRON AR 72958 (479) 637-3171 08/13/2010 09/03/2010

WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011

WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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are needed every day and in
emergencies, by a licensed
pharmacist.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Widespread Minimal harm or potential for actual
harm
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045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
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WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011

WALDRON AR 72958 (479) 637-3171 08/21/2009 09/20/2009

WALDRON AR 72958 (479) 637-3171 08/21/2009 08/21/2009

WALDRON AR 72958 (479) 637-3171 08/21/2009 09/20/2009

WALDRON AR 72958 (479) 637-3171 08/13/2010 09/03/2010

WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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spreading.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Actual harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Immediate jeopardy to resident health or
safety

Provide activities to meet the Pattern Minimal harm or potential for actual
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STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045383 WALDRON NURSING CENTER INC 1369 WEST 6TH
STREET

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST
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WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011

WALDRON AR 72958 (479) 637-3171 09/02/2011 09/30/2011

HARRISBURG AR 72432 (870) 578-2483 03/12/2012 04/11/2012

HARRISBURG AR 72432 (870) 578-2483 01/15/2010 02/14/2010

HARRISBURG AR 72432 (870) 578-2483 01/15/2010 02/14/2010

HARRISBURG AR 72432 (870) 578-2483 01/15/2010 02/14/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Page 5059 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



interests and needs of each
resident.

harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Pattern Minimal harm or potential for actual
harm
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045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST
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HARRISBURG AR 72432 (870) 578-2483 02/11/2011 03/13/2011

HARRISBURG AR 72432 (870) 578-2483 02/11/2011 03/13/2011

HARRISBURG AR 72432 (870) 578-2483 03/12/2012 03/12/2012

HARRISBURG AR 72432 (870) 578-2483 03/12/2012 04/11/2012

HARRISBURG AR 72432 (870) 578-2483 02/11/2011 03/13/2011

HARRISBURG AR 72432 (870) 578-2483 03/12/2012 04/11/2012
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Widespread Potential for minimal harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm
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045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST
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HARRISBURG AR 72432 (870) 578-2483 03/12/2012 04/11/2012

HARRISBURG AR 72432 (870) 578-2483 01/15/2010 02/14/2010

HARRISBURG AR 72432 (870) 578-2483 01/15/2010 02/14/2010

HARRISBURG AR 72432 (870) 578-2483 02/11/2011 03/13/2011

HARRISBURG AR 72432 (870) 578-2483 02/11/2011 03/13/2011

HARRISBURG AR 72432 (870) 578-2483 03/12/2012 04/11/2012
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to Isolated Minimal harm or potential for actual
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045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST
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HARRISBURG AR 72432 (870) 578-2483 01/11/2010 03/12/2010

HARRISBURG AR 72432 (870) 578-2483 01/15/2010 02/14/2010

HARRISBURG AR 72432 (870) 578-2483 01/15/2010 02/14/2010

HARRISBURG AR 72432 (870) 578-2483 01/15/2010 02/14/2010

HARRISBURG AR 72432 (870) 578-2483 02/11/2011 03/13/2011

HARRISBURG AR 72432 (870) 578-2483 02/11/2011 03/13/2011
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Page 5071 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Page 5072 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045384 WOODBRIAR NURSING HOME 204 CATHERINE ST

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE
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HARRISBURG AR 72432 (870) 578-2483 02/11/2011 03/13/2011

HARRISBURG AR 72432 (870) 578-2483 02/11/2011 03/13/2011

HARRISBURG AR 72432 (870) 578-2483 02/28/2012 04/11/2012

HARRISBURG AR 72432 (870) 578-2483 03/12/2012 04/11/2012

HARRISBURG AR 72432 (870) 578-2483 03/12/2012 04/11/2012

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 11/13/2009 12/13/2009

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 11/13/2009 12/13/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE
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NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/29/2010 11/28/2010

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/29/2010 11/28/2010

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/29/2010 11/28/2010

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/29/2010 11/28/2010

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/29/2010 11/28/2010

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 09/30/2011 10/30/2011

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 09/30/2011 10/30/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND 2501 JOHN ASHLEY
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NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 09/30/2011 10/30/2011

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 09/26/2011 Not Available

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 11/13/2009 12/13/2009

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 11/13/2009 12/13/2009

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/25/2010 11/28/2010

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/29/2010 11/28/2010

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/29/2010 11/28/2010

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/29/2010 12/24/2010

NORTH LITTLE AR 72114 (501) 758-3800 10/29/2010 11/28/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab Pattern Actual harm
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045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND 2501 JOHN ASHLEY
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NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 11/28/2010

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 09/30/2011 10/30/2011

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 09/30/2011 10/30/2011

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 09/30/2011 10/30/2011

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 11/09/2009 12/09/2009

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 11/13/2009 12/13/2009

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 11/13/2009 12/13/2009

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 11/13/2009 12/13/2009

NORTH LITTLE AR 72114 (501) 758-3800 11/13/2009 12/13/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Actual harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab Pattern Minimal harm or potential for actual
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045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE
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NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 12/13/2009

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/25/2010 11/28/2010

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 11/13/2009 12/13/2009

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 11/13/2009 12/13/2009

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 11/13/2009 12/13/2009

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/29/2010 11/28/2010
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Page 5092 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST
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NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/29/2010 11/28/2010

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 10/29/2010 02/05/2011

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800 09/30/2011 10/30/2011

OZARK AR 72949 (479) 667-4791 01/22/2010 02/20/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 04/03/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 06/03/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm
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045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST
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OZARK AR 72949 (479) 667-4791 01/22/2010 06/03/2010

OZARK AR 72949 (479) 667-4791 02/11/2011 03/11/2011

OZARK AR 72949 (479) 667-4791 02/11/2011 03/11/2011

OZARK AR 72949 (479) 667-4791 01/12/2012 02/11/2012

OZARK AR 72949 (479) 667-4791 01/15/2012 02/11/2012

OZARK AR 72949 (479) 667-4791 01/15/2012 02/11/2012
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm
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045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST
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OZARK AR 72949 (479) 667-4791 01/15/2012 02/11/2012

OZARK AR 72949 (479) 667-4791 01/22/2010 04/03/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 06/03/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 06/03/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 02/20/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 02/20/2010

OZARK AR 72949 (479) 667-4791 02/11/2011 03/11/2011

OZARK AR 72949 (479) 667-4791 02/11/2011 03/11/2011
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not

Pattern Minimal harm or potential for actual
harm
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045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST
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OZARK AR 72949 (479) 667-4791 02/11/2011 03/11/2011

OZARK AR 72949 (479) 667-4791 02/11/2011 03/11/2011

OZARK AR 72949 (479) 667-4791 01/12/2012 02/11/2012

OZARK AR 72949 (479) 667-4791 01/15/2012 02/11/2012

OZARK AR 72949 (479) 667-4791 01/15/2012 02/11/2012

OZARK AR 72949 (479) 667-4791 01/15/2012 02/11/2012

OZARK AR 72949 (479) 667-4791 01/20/2010 02/20/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 04/03/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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possible to do so.

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of

Pattern Minimal harm or potential for actual
harm
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045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST
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OZARK AR 72949 (479) 667-4791 01/22/2010 02/20/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 02/20/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 02/20/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 02/20/2010

OZARK AR 72949 (479) 667-4791 02/08/2011 02/08/2011

OZARK AR 72949 (479) 667-4791 02/11/2011 03/11/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST
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OZARK AR 72949 (479) 667-4791 01/12/2012 02/11/2012

OZARK AR 72949 (479) 667-4791 01/12/2012 Not Available

OZARK AR 72949 (479) 667-4791 01/15/2012 02/11/2012

OZARK AR 72949 (479) 667-4791 01/15/2012 02/11/2012

OZARK AR 72949 (479) 667-4791 01/15/2012 02/11/2012

OZARK AR 72949 (479) 667-4791 01/15/2012 02/11/2012
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Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm
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045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST
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OZARK AR 72949 (479) 667-4791 01/22/2010 02/20/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 02/20/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 06/03/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 04/03/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 04/03/2010

OZARK AR 72949 (479) 667-4791 01/22/2010 02/20/2010

OZARK AR 72949 (479) 667-4791 02/11/2011 03/11/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm
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045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045386 OZARK NURSING HOME INC 600 NORTH 12TH ST

045387 BRIARWOOD NURSING AND
REHABILITATION CENTER,INC

516 SOUTH RODNEY
PARHAM ROAD

045387 BRIARWOOD NURSING AND
REHABILITATION CENTER,INC

516 SOUTH RODNEY
PARHAM ROAD
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OZARK AR 72949 (479) 667-4791 02/11/2011 03/11/2011

OZARK AR 72949 (479) 667-4791 02/11/2011 03/11/2011

OZARK AR 72949 (479) 667-4791 02/11/2011 03/11/2011

OZARK AR 72949 (479) 667-4791 01/15/2012 02/11/2012

OZARK AR 72949 (479) 667-4791 01/15/2012 02/11/2012

OZARK AR 72949 (479) 667-4791 01/15/2012 02/11/2012

LITTLE ROCK AR 72205 (501) 224-9000 07/13/2009 08/10/2009

LITTLE ROCK AR 72205 (501) 224-9000 07/22/2011 09/26/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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045387 BRIARWOOD NURSING AND
REHABILITATION CENTER,INC

516 SOUTH RODNEY
PARHAM ROAD

045387 BRIARWOOD NURSING AND
REHABILITATION CENTER,INC

516 SOUTH RODNEY
PARHAM ROAD

045387 BRIARWOOD NURSING AND
REHABILITATION CENTER,INC

516 SOUTH RODNEY
PARHAM ROAD

045387 BRIARWOOD NURSING AND
REHABILITATION CENTER,INC

516 SOUTH RODNEY
PARHAM ROAD

045387 BRIARWOOD NURSING AND
REHABILITATION CENTER,INC

516 SOUTH RODNEY
PARHAM ROAD

045387 BRIARWOOD NURSING AND
REHABILITATION CENTER,INC

516 SOUTH RODNEY
PARHAM ROAD

045387 BRIARWOOD NURSING AND
REHABILITATION CENTER,INC

516 SOUTH RODNEY
PARHAM ROAD

045387 BRIARWOOD NURSING AND
REHABILITATION CENTER,INC

516 SOUTH RODNEY
PARHAM ROAD
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LITTLE ROCK AR 72205 (501) 224-9000 07/13/2009 08/10/2009

LITTLE ROCK AR 72205 (501) 224-9000 07/23/2009 08/10/2009

LITTLE ROCK AR 72205 (501) 224-9000 07/23/2009 08/10/2009

LITTLE ROCK AR 72205 (501) 224-9000 07/23/2009 08/10/2009

LITTLE ROCK AR 72205 (501) 224-9000 05/11/2010 06/04/2010

LITTLE ROCK AR 72205 (501) 224-9000 05/13/2010 06/04/2010

LITTLE ROCK AR 72205 (501) 224-9000 07/22/2011 08/07/2011

LITTLE ROCK AR 72205 (501) 224-9000 07/22/2011 08/07/2011
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Page 5127 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and

Pattern Minimal harm or potential for actual
harm
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045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD
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LITTLE ROCK AR 72212 (501) 225-8888 09/18/2009 10/15/2009

LITTLE ROCK AR 72212 (501) 225-8888 09/18/2009 10/15/2009

LITTLE ROCK AR 72212 (501) 225-8888 08/12/2010 09/10/2010

LITTLE ROCK AR 72212 (501) 225-8888 08/13/2010 09/10/2010

LITTLE ROCK AR 72212 (501) 225-8888 10/14/2011 11/09/2011

LITTLE ROCK AR 72212 (501) 225-8888 10/14/2011 11/09/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Pattern Minimal harm or potential for actual
harm
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045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING & 12111 HINSON RD
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LITTLE ROCK AR 72212 (501) 225-8888 09/17/2009 10/15/2009

LITTLE ROCK AR 72212 (501) 225-8888 09/18/2009 10/15/2009

LITTLE ROCK AR 72212 (501) 225-8888 09/18/2009 10/15/2009

LITTLE ROCK AR 72212 (501) 225-8888 08/13/2010 09/10/2010

LITTLE ROCK AR 72212 (501) 225-8888 09/17/2009 10/15/2009

LITTLE ROCK AR 72212 (501) 225-8888 09/18/2009 10/15/2009

LITTLE ROCK AR 72212 (501) 225-8888 09/18/2009 10/15/2009

LITTLE ROCK AR 72212 (501) 225-8888 08/13/2010 09/10/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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supervision to prevent avoidable
accidents.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to Isolated Minimal harm or potential for actual
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045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD
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LITTLE ROCK AR 72212 (501) 225-8888 09/10/2010

LITTLE ROCK AR 72212 (501) 225-8888 10/14/2011 11/09/2011

LITTLE ROCK AR 72212 (501) 225-8888 10/14/2011 11/09/2011

LITTLE ROCK AR 72212 (501) 225-8888 09/18/2009 10/15/2009

LITTLE ROCK AR 72212 (501) 225-8888 08/13/2010 09/10/2010

LITTLE ROCK AR 72212 (501) 225-8888 08/13/2010 09/10/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Page 5140 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E
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LITTLE ROCK AR 72212 (501) 225-8888 10/14/2011 11/09/2011

LITTLE ROCK AR 72212 (501) 225-8888 10/14/2011 11/09/2011

MARKED TREE AR 72365 (870) 358-2432 04/21/2009 05/27/2009

MARKED TREE AR 72365 (870) 358-2432 05/05/2009 06/02/2009

MARKED TREE AR 72365 (870) 358-2432 05/05/2009 06/01/2009

MARKED TREE AR 72365 (870) 358-2432 05/05/2009 05/27/2009

MARKED TREE AR 72365 (870) 358-2432 04/02/2010 04/30/2010

MARKED TREE AR 72365 (870) 358-2432 04/02/2010 04/30/2010

MARKED TREE AR 72365 (870) 358-2432 06/17/2011 08/26/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Pattern Minimal harm or potential for actual
harm
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REHABILITATION

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E
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MARKED TREE AR 72365 (870) 358-2432 04/21/2009 05/27/2009

MARKED TREE AR 72365 (870) 358-2432 05/05/2009 05/27/2009

MARKED TREE AR 72365 (870) 358-2432 05/05/2009 05/27/2009

MARKED TREE AR 72365 (870) 358-2432 05/05/2009 05/27/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 5147 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

Page 5149 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MARKED TREE AR 72365 (870) 358-2432 04/02/2010 04/30/2010

MARKED TREE AR 72365 (870) 358-2432 06/17/2011 07/01/2011

MARKED TREE AR 72365 (870) 358-2432 05/05/2009 05/27/2009

MARKED TREE AR 72365 (870) 358-2432 04/02/2010 04/30/2010

MARKED TREE AR 72365 (870) 358-2432 04/02/2010 04/30/2010

MARKED TREE AR 72365 (870) 358-2432 04/02/2010 04/30/2010

MARKED TREE AR 72365 (870) 358-2432 06/17/2011 08/26/2011

Page 5150 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Pattern Minimal harm or potential for actual
harm
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045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045391 THREE RIVERS HEALTHCARE AND
REHABILITATION

33904 HIGHWAY 63 E

045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST
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MARKED TREE AR 72365 (870) 358-2432 05/05/2009 05/05/2009

MARKED TREE AR 72365 (870) 358-2432 05/05/2009 05/05/2009

MARKED TREE AR 72365 (870) 358-2432 05/05/2009 05/27/2009

MARKED TREE AR 72365 (870) 358-2432 04/02/2010 06/03/2010

MARKED TREE AR 72365 (870) 358-2432 04/02/2010 04/30/2010

CABOT AR 72023 (501) 843-3100 12/17/2009 01/16/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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spreading.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Maintain comfortable and safe
temperature levels.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST

045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST

045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST

045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST

045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST
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CABOT AR 72023 (501) 843-3100 12/17/2009 01/16/2010

CABOT AR 72023 (501) 843-3100 01/14/2011 02/13/2011

CABOT AR 72023 (501) 843-3100 01/14/2011 02/13/2011

CABOT AR 72023 (501) 843-3100 11/18/2011 11/18/2011

CABOT AR 72023 (501) 843-3100 11/18/2011 12/16/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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grooming and personal and oral
hygiene.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Pattern Potential for minimal harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and

Pattern Minimal harm or potential for actual
harm
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045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST

045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST

045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST

045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST

045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST

045392 SPRING CREEK HEALTH & REHAB 804 N 2ND ST

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD
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CABOT AR 72023 (501) 843-3100 12/17/2009 01/16/2010

CABOT AR 72023 (501) 843-3100 01/14/2011 02/13/2011

CABOT AR 72023 (501) 843-3100 01/14/2011 02/13/2011

CABOT AR 72023 (501) 843-3100 11/14/2011 12/16/2011

CABOT AR 72023 (501) 843-3100 11/14/2011 12/16/2011

CABOT AR 72023 (501) 843-3100 12/17/2009 12/17/2009

MALVERN AR 72104 (501) 337-9581 04/24/2009 05/22/2009

MALVERN AR 72104 (501) 337-9581 04/24/2009 05/22/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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followed.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

Page 5165 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MALVERN AR 72104 (501) 337-9581 03/19/2010 04/16/2010

MALVERN AR 72104 (501) 337-9581 03/19/2010 04/16/2010

MALVERN AR 72104 (501) 337-9581 04/28/2011 04/28/2011

MALVERN AR 72104 (501) 337-9581 04/28/2011 05/23/2011

MALVERN AR 72104 (501) 337-9581 04/28/2011 05/23/2011

MALVERN AR 72104 (501) 337-9581 03/15/2010 04/16/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies
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without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Widespread Potential for minimal harm
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045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD
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MALVERN AR 72104 (501) 337-9581 04/28/2011 05/23/2011

MALVERN AR 72104 (501) 337-9581 04/28/2011 05/23/2011

MALVERN AR 72104 (501) 337-9581 04/28/2011 05/23/2011

MALVERN AR 72104 (501) 337-9581 04/24/2009 05/22/2009

MALVERN AR 72104 (501) 337-9581 03/19/2010 03/19/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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according to the manufacturer's
instructions.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Pattern Potential for minimal harm
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045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045393 MALVERN NURSING AND REHABILITATION 829 CLOUD ROAD

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119
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MALVERN AR 72104 (501) 337-9581 03/19/2010 04/16/2010

MALVERN AR 72104 (501) 337-9581 04/28/2011 05/23/2011

MALVERN AR 72104 (501) 337-9581 04/28/2011 05/23/2011

MALVERN AR 72104 (501) 337-9581 04/24/2009 05/22/2009

MALVERN AR 72104 (501) 337-9581 04/28/2011 05/23/2011

MALVERN AR 72104 (501) 337-9581 04/28/2011 05/23/2011

RECTOR AR 72461 (870) 595-1040 02/24/2012 03/14/2012
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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written plan of care.

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Pattern Minimal harm or potential for actual
harm
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045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119
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RECTOR AR 72461 (870) 595-1040 02/24/2012 03/14/2012

RECTOR AR 72461 (870) 595-1040 01/05/2010 01/27/2010

RECTOR AR 72461 (870) 595-1040 01/05/2010 01/27/2010

RECTOR AR 72461 (870) 595-1040 03/01/2011 03/21/2011

RECTOR AR 72461 (870) 595-1040 02/23/2012 03/14/2012

RECTOR AR 72461 (870) 595-1040 02/24/2012 03/14/2012

RECTOR AR 72461 (870) 595-1040 01/06/2010 01/27/2010

RECTOR AR 72461 (870) 595-1040 01/05/2010 01/27/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoking Regulations Deficiencies
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hygiene.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm
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045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045394 RECTOR NURSING & REHAB CENTER 1023 HIGHWAY 119

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS
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RECTOR AR 72461 (870) 595-1040 01/06/2010 01/27/2010

RECTOR AR 72461 (870) 595-1040 01/06/2010 01/27/2010

RECTOR AR 72461 (870) 595-1040 03/01/2011 03/21/2011

RECTOR AR 72461 (870) 595-1040 03/03/2011 03/21/2011

RECTOR AR 72461 (870) 595-1040 03/03/2011 03/21/2011

FORDYCE AR 71742 (870) 352-2104 08/13/2009 09/12/2009

FORDYCE AR 71742 (870) 352-2104 08/13/2009 09/12/2009

FORDYCE AR 71742 (870) 352-2104 08/13/2009 09/12/2009

FORDYCE AR 71742 (870) 352-2104 07/15/2010 08/12/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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allowed.

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS
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FORDYCE AR 71742 (870) 352-2104 08/19/2011 09/13/2011

FORDYCE AR 71742 (870) 352-2104 08/13/2009 09/12/2009

FORDYCE AR 71742 (870) 352-2104 07/15/2010 08/12/2010

FORDYCE AR 71742 (870) 352-2104 08/17/2011 09/12/2011

FORDYCE AR 71742 (870) 352-2104 08/19/2011 09/12/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

045396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
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FORDYCE AR 71742 (870) 352-2104 08/13/2009 09/12/2009

FORDYCE AR 71742 (870) 352-2104 08/17/2011 09/12/2011

FORDYCE AR 71742 (870) 352-2104 08/19/2011 09/12/2011

FORDYCE AR 71742 (870) 352-2104 08/19/2011 09/13/2011

FORDYCE AR 71742 (870) 352-2104 08/13/2009 09/12/2009

FORDYCE AR 71742 (870) 352-2104 07/15/2010 08/12/2010

FORDYCE AR 71742 (870) 352-2104 08/19/2011 09/12/2011
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need Pattern Minimal harm or potential for actual
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BYPASS

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD
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FAYETTEVILLE AR 72703 (479) 444-9000 12/11/2009 01/09/2010

FAYETTEVILLE AR 72703 (479) 444-9000 12/11/2009 01/09/2010

FAYETTEVILLE AR 72703 (479) 444-9000 01/28/2011 02/24/2011

FAYETTEVILLE AR 72703 (479) 444-9000 02/17/2012 03/18/2012

FAYETTEVILLE AR 72703 (479) 444-9000 02/17/2012 03/18/2012

FAYETTEVILLE AR 72703 (479) 444-9000 12/09/2009 01/09/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 5195 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



total help with eating/drinking,
grooming and personal and oral
hygiene.

harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Widespread Minimal harm or potential for actual
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045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD
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FAYETTEVILLE AR 72703 (479) 444-9000 12/09/2009 01/09/2010

FAYETTEVILLE AR 72703 (479) 444-9000 01/25/2011 02/24/2011

FAYETTEVILLE AR 72703 (479) 444-9000 01/28/2011 02/24/2011

FAYETTEVILLE AR 72703 (479) 444-9000 01/28/2011 02/24/2011

FAYETTEVILLE AR 72703 (479) 444-9000 02/15/2012 03/18/2012

FAYETTEVILLE AR 72703 (479) 444-9000 02/15/2012 03/18/2012

FAYETTEVILLE AR 72703 (479) 444-9000 02/17/2012 03/18/2012

FAYETTEVILLE AR 72703 (479) 444-9000 01/25/2011 02/24/2011

FAYETTEVILLE AR 72703 (479) 444-9000 02/17/2012 03/18/2012
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Pattern Minimal harm or potential for actual
harm
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045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045398 NORTH HILLS LIFE CARE AND REHAB 27 E APPLEBY ROAD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND 3300 MILITARY RD
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FAYETTEVILLE AR 72703 (479) 444-9000 01/25/2011 02/24/2011

FAYETTEVILLE AR 72703 (479) 444-9000 01/28/2011 02/24/2011

FAYETTEVILLE AR 72703 (479) 444-9000 02/15/2012 03/18/2012

BENTON AR 72015 (501) 778-8282 10/14/2009 11/06/2009

BENTON AR 72015 (501) 778-8282 10/14/2009 11/12/2009

BENTON AR 72015 (501) 778-8282 10/15/2009 11/06/2009

BENTON AR 72015 (501) 778-8282 08/20/2010 09/19/2010

BENTON AR 72015 (501) 778-8282 08/20/2010 09/19/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment Pattern Minimal harm or potential for actual
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045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD
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BENTON AR 72015 (501) 778-8282 09/19/2010

BENTON AR 72015 (501) 778-8282 08/20/2010 09/19/2010

BENTON AR 72015 (501) 778-8282 08/20/2010 09/19/2010

BENTON AR 72015 (501) 778-8282 09/29/2011 10/29/2011

BENTON AR 72015 (501) 778-8282 09/29/2011 10/29/2011

BENTON AR 72015 (501) 778-8282 09/29/2011 10/29/2011

BENTON AR 72015 (501) 778-8282 08/20/2010 09/19/2010

BENTON AR 72015 (501) 778-8282 09/29/2011 10/29/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm
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045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD
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BENTON AR 72015 (501) 778-8282 10/14/2009 11/06/2009

BENTON AR 72015 (501) 778-8282 10/14/2009 11/06/2009

BENTON AR 72015 (501) 778-8282 09/29/2011 10/29/2011

BENTON AR 72015 (501) 778-8282 09/29/2011 10/29/2011

BENTON AR 72015 (501) 778-8282 10/14/2009 11/06/2009

BENTON AR 72015 (501) 778-8282 10/14/2009 10/15/2009

BENTON AR 72015 (501) 778-8282 08/20/2010 09/19/2010

BENTON AR 72015 (501) 778-8282 08/20/2010 09/19/2010

BENTON AR 72015 (501) 778-8282 08/20/2010 09/19/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD
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BENTON AR 72015 (501) 778-8282 09/29/2011 10/29/2011

BENTON AR 72015 (501) 778-8282 09/29/2011 10/29/2011

BENTON AR 72015 (501) 778-8282 10/14/2009 11/06/2009

BENTON AR 72015 (501) 778-8282 08/20/2010 09/19/2010

BENTON AR 72015 (501) 778-8282 08/20/2010 09/19/2010

BENTON AR 72015 (501) 778-8282 09/29/2011 10/29/2011

BENTON AR 72015 (501) 778-8282 09/29/2011 10/29/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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spreading.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm
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045399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION 800 BROOKSIDE
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BENTON AR 72015 (501) 778-8282 09/29/2011 10/29/2011

LITTLE ROCK AR 72205 (501) 224-3940 05/01/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 05/01/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 05/01/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 06/17/2011 07/17/2011

LITTLE ROCK AR 72205 (501) 224-3940 05/01/2009 05/29/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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accidents.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the Isolated Minimal harm or potential for actual
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CENTER DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE
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LITTLE ROCK AR 72205 (501) 224-3940 05/01/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 05/01/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 05/01/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 04/22/2010 05/23/2010

LITTLE ROCK AR 72205 (501) 224-3940 04/22/2010 05/23/2010

LITTLE ROCK AR 72205 (501) 224-3940 04/22/2010 07/27/2010

LITTLE ROCK AR 72205 (501) 224-3940 04/22/2010 07/27/2010

LITTLE ROCK AR 72205 (501) 224-3940 04/23/2010 05/23/2010

LITTLE ROCK AR 72205 (501) 224-3940 04/23/2010 05/23/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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needs and preferences of each
resident.

harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE
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LITTLE ROCK AR 72205 (501) 224-3940 04/23/2010 05/23/2010

LITTLE ROCK AR 72205 (501) 224-3940 04/23/2010 05/23/2010

LITTLE ROCK AR 72205 (501) 224-3940 04/23/2010 05/23/2010

LITTLE ROCK AR 72205 (501) 224-3940 04/23/2010 05/13/2010

LITTLE ROCK AR 72205 (501) 224-3940 06/13/2011 07/17/2011

LITTLE ROCK AR 72205 (501) 224-3940 06/13/2011 07/17/2011

LITTLE ROCK AR 72205 (501) 224-3940 06/17/2011 07/17/2011

LITTLE ROCK AR 72205 (501) 224-3940 04/28/2009 05/29/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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written plan of care.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE
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LITTLE ROCK AR 72205 (501) 224-3940 04/28/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 05/01/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 04/22/2010 05/23/2010

LITTLE ROCK AR 72205 (501) 224-3940 04/22/2010 07/27/2010

LITTLE ROCK AR 72205 (501) 224-3940 04/23/2010 05/23/2010

LITTLE ROCK AR 72205 (501) 224-3940 06/13/2011 07/17/2011

LITTLE ROCK AR 72205 (501) 224-3940 06/13/2011 07/17/2011

LITTLE ROCK AR 72205 (501) 224-3940 06/17/2011 07/17/2011
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Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,

Isolated Minimal harm or potential for actual
harm
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045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE

045400 BROOKSIDE HEALTH AND REHABILITATION
CENTER

800 BROOKSIDE
DRIVE
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LITTLE ROCK AR 72205 (501) 224-3940 04/28/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 05/01/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 05/01/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 05/01/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 05/01/2009 05/29/2009

LITTLE ROCK AR 72205 (501) 224-3940 04/23/2010 05/23/2010

LITTLE ROCK AR 72205 (501) 224-3940 04/23/2010 05/23/2010

LITTLE ROCK AR 72205 (501) 224-3940 04/23/2010 05/23/2010

LITTLE ROCK AR 72205 (501) 224-3940 06/13/2011 07/17/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 5235 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



etc.)  that affect the resident.

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET
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CALICO ROCK AR 72519 (870) 297-3719 01/13/2010 03/11/2010

CALICO ROCK AR 72519 (870) 297-3719 01/14/2010 01/28/2010

CALICO ROCK AR 72519 (870) 297-3719 02/14/2011 03/17/2011

CALICO ROCK AR 72519 (870) 297-3719 01/13/2012 02/10/2012

CALICO ROCK AR 72519 (870) 297-3719 01/13/2012 02/10/2012

CALICO ROCK AR 72519 (870) 297-3719 01/13/2010 Not Available

CALICO ROCK AR 72519 (870) 297-3719 01/13/2010 01/28/2010
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

proper construction of ducts
through walls designed to prevent

Widespread Minimal harm or potential for actual
harm
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045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET
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CALICO ROCK AR 72519 (870) 297-3719 02/08/2011 Not Available

CALICO ROCK AR 72519 (870) 297-3719 02/14/2011 03/17/2011

CALICO ROCK AR 72519 (870) 297-3719 01/10/2012 06/01/2013

CALICO ROCK AR 72519 (870) 297-3719 01/10/2012 02/03/2012

CALICO ROCK AR 72519 (870) 297-3719 01/10/2012 Not Available

CALICO ROCK AR 72519 (870) 297-3719 01/13/2012 02/10/2012
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies
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smoke passage.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Immediate jeopardy to resident health or
safety
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045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET
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CALICO ROCK AR 72519 (870) 297-3719 01/14/2010 01/28/2010

CALICO ROCK AR 72519 (870) 297-3719 01/14/2010 01/14/2010

CALICO ROCK AR 72519 (870) 297-3719 02/08/2011 03/08/2011

CALICO ROCK AR 72519 (870) 297-3719 02/14/2011 03/17/2011

CALICO ROCK AR 72519 (870) 297-3719 02/14/2011 03/17/2011

CALICO ROCK AR 72519 (870) 297-3719 01/10/2012 02/08/2012

CALICO ROCK AR 72519 (870) 297-3719 01/10/2012 02/10/2012

CALICO ROCK AR 72519 (870) 297-3719 01/13/2010 03/11/2010

CALICO ROCK AR 72519 (870) 297-3719 02/14/2011 03/17/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Isolated Minimal harm or potential for actual
harm

Page 5248 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045401 WHITE RIVER HEALTHCARE 601 CALICO STREET

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION 670 ROGERS ROAD
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CALICO ROCK AR 72519 (870) 297-3719 01/13/2012 02/10/2012

CALICO ROCK AR 72519 (870) 297-3719 01/13/2012 02/10/2012

CALICO ROCK AR 72519 (870) 297-3719 01/13/2012 02/10/2012

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Immediate jeopardy to resident health or
safety

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Maintain 15 months of resident Pattern Minimal harm or potential for actual
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CENTER

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD
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BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 03/19/2010 04/16/2010

BELLA VISTA AR 72715 (479) 876-1847 03/19/2010 04/16/2010

BELLA VISTA AR 72715 (479) 876-1847 03/19/2010 04/16/2010

Page 5254 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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assessments in the resident's
active clinical record.

harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm
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045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD
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BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 03/19/2010 04/16/2010

BELLA VISTA AR 72715 (479) 876-1847 03/19/2010 04/16/2010

BELLA VISTA AR 72715 (479) 876-1847 03/19/2010 04/16/2010

BELLA VISTA AR 72715 (479) 876-1847 04/15/2011 05/13/2011

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed

Pattern Minimal harm or potential for actual
harm
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045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD
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BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/14/2011 04/29/2011

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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pharmacist.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Pattern Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm
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CENTER

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD
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BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 04/17/2009 05/17/2009

BELLA VISTA AR 72715 (479) 876-1847 03/19/2010 04/16/2010

BELLA VISTA AR 72715 (479) 876-1847 03/19/2010 04/16/2010

BELLA VISTA AR 72715 (479) 876-1847 03/19/2010 04/16/2010

BELLA VISTA AR 72715 (479) 876-1847 04/14/2011 04/29/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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resident to self-administer drugs. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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045402 HIGHLAND HEALTHCARE & REHABILITATION
CENTER

670 ROGERS ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION, 615 MOUNTAIN VIEW
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BELLA VISTA AR 72715 (479) 876-1847 04/15/2011 05/13/2011

GLENWOOD AR 71943 (870) 356-3953 03/10/2010 04/05/2010

GLENWOOD AR 71943 (870) 356-3953 03/12/2010 04/05/2010

GLENWOOD AR 71943 (870) 356-3953 03/12/2010 04/05/2010

GLENWOOD AR 71943 (870) 356-3953 03/12/2010 04/05/2010

GLENWOOD AR 71943 (870) 356-3953 02/18/2011 03/20/2011

GLENWOOD AR 71943 (870) 356-3953 01/25/2012 02/26/2012

GLENWOOD AR 71943 (870) 356-3953 01/27/2012 02/26/2012

GLENWOOD AR 71943 (870) 356-3953 01/27/2012 02/26/2012
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Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment Pattern Minimal harm or potential for actual
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045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD
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GLENWOOD AR 71943 (870) 356-3953 02/26/2012

GLENWOOD AR 71943 (870) 356-3953 01/27/2012 02/26/2012

GLENWOOD AR 71943 (870) 356-3953 03/10/2010 04/05/2010

GLENWOOD AR 71943 (870) 356-3953 03/12/2010 04/05/2010

GLENWOOD AR 71943 (870) 356-3953 02/16/2011 03/20/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm
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045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD
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GLENWOOD AR 71943 (870) 356-3953 02/18/2011 03/20/2011

GLENWOOD AR 71943 (870) 356-3953 01/25/2012 02/26/2012

GLENWOOD AR 71943 (870) 356-3953 01/25/2012 02/26/2012

GLENWOOD AR 71943 (870) 356-3953 01/27/2012 02/26/2012

GLENWOOD AR 71943 (870) 356-3953 03/12/2010 04/05/2010

GLENWOOD AR 71943 (870) 356-3953 03/12/2010 04/04/2010

GLENWOOD AR 71943 (870) 356-3953 02/16/2011 03/20/2011

GLENWOOD AR 71943 (870) 356-3953 02/18/2011 03/20/2011

GLENWOOD AR 71943 (870) 356-3953 02/18/2011 03/20/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Actual harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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LLC ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION, 615 MOUNTAIN VIEW
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GLENWOOD AR 71943 (870) 356-3953 01/25/2012 02/26/2012

GLENWOOD AR 71943 (870) 356-3953 01/27/2012 02/26/2012

GLENWOOD AR 71943 (870) 356-3953 01/27/2012 02/26/2012

GLENWOOD AR 71943 (870) 356-3953 01/27/2012 02/26/2012

GLENWOOD AR 71943 (870) 356-3953 01/27/2012 01/27/2012

GLENWOOD AR 71943 (870) 356-3953 01/27/2012 02/26/2012

GLENWOOD AR 71943 (870) 356-3953 01/27/2012 02/26/2012

GLENWOOD AR 71943 (870) 356-3953 01/27/2012 01/27/2012
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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controls and keeps infection from
spreading.

harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on Pattern Potential for minimal harm
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045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD
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GLENWOOD AR 71943 (870) 356-3953 01/27/2012

GLENWOOD AR 71943 (870) 356-3953 01/27/2012 02/26/2012

GLENWOOD AR 71943 (870) 356-3953 03/12/2010 03/12/2010

GLENWOOD AR 71943 (870) 356-3953 03/12/2010 04/05/2010

GLENWOOD AR 71943 (870) 356-3953 02/18/2011 03/20/2011

GLENWOOD AR 71943 (870) 356-3953 02/18/2011 03/20/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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Put firmly secured handrails on
each side of hallways.

Pattern Potential for minimal harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Actual harm
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045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045403 GLENWOOD HEALTH AND REHABILITATION,
LLC

615 MOUNTAIN VIEW
ROAD

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE
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GLENWOOD AR 71943 (870) 356-3953 01/25/2012 02/26/2012

GLENWOOD AR 71943 (870) 356-3953 01/27/2012 02/26/2012

GLENWOOD AR 71943 (870) 356-3953 01/27/2012 02/26/2012

GLENWOOD AR 71943 (870) 356-3953 01/27/2012 02/26/2012

HOT SPRINGS AR 71901 (501) 262-1920 04/09/2009 05/18/2009

HOT SPRINGS AR 71901 (501) 262-1920 04/09/2009 05/08/2009
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 5291 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE
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HOT SPRINGS AR 71901 (501) 262-1920 03/12/2010 04/12/2010

HOT SPRINGS AR 71901 (501) 262-1920 03/12/2010 04/12/2010

HOT SPRINGS AR 71901 (501) 262-1920 03/12/2010 04/12/2010

HOT SPRINGS AR 71901 (501) 262-1920 04/27/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 07/23/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Pattern Minimal harm or potential for actual
harm
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045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE
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HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 07/23/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/09/2009 05/08/2009

HOT SPRINGS AR 71901 (501) 262-1920 04/09/2009 05/08/2009

HOT SPRINGS AR 71901 (501) 262-1920 04/09/2009 05/08/2009

HOT SPRINGS AR 71901 (501) 262-1920 04/09/2009 05/08/2009

HOT SPRINGS AR 71901 (501) 262-1920 04/27/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 07/23/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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hygiene.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm
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045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE
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HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/28/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/09/2009 05/08/2009

HOT SPRINGS AR 71901 (501) 262-1920 04/09/2009 05/08/2009

HOT SPRINGS AR 71901 (501) 262-1920 04/27/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 07/23/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 07/23/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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spreading.

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent Pattern Minimal harm or potential for actual
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045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE
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HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/09/2009 05/08/2009

HOT SPRINGS AR 71901 (501) 262-1920 04/09/2009 05/08/2009

HOT SPRINGS AR 71901 (501) 262-1920 03/12/2010 04/12/2010

HOT SPRINGS AR 71901 (501) 262-1920 04/27/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Page 5307 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



mistreatment, neglect, or abuse
of residents or theft of resident
property.

harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all Pattern Minimal harm or potential for actual
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045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

045404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE
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HOT SPRINGS AR 71901 (501) 262-1920 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 07/23/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011

HOT SPRINGS AR 71901 (501) 262-1920 04/29/2011 05/27/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm
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045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE
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MOUNTAIN HOME AR 72653 (870) 425-6203 11/12/2009 12/04/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 11/13/2009 12/04/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 11/13/2009 12/11/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 11/13/2009 12/11/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 11/13/2009 12/11/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE
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MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 11/13/2009 11/13/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 09/14/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 11/12/2009 12/11/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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safe and clean way. harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Immediate jeopardy to resident health or
safety

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE

045406 HIRAM SHADDOX GERIATRIC CENTER 620 HOSPITAL DRIVE
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MOUNTAIN HOME AR 72653 (870) 425-6203 11/12/2009 12/04/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 11/13/2009 12/11/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 11/13/2009 12/11/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 11/13/2009 12/11/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 09/18/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and Pattern Potential for minimal harm
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MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 11/13/2009 12/11/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 11/13/2009 12/11/2009

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 09/18/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 5327 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Potential for minimal harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm
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MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

MOUNTAIN HOME AR 72653 (870) 425-6203 09/18/2010 10/08/2010

SPRINGDALE AR 72762 (479) 361-4669 10/30/2009 11/24/2009

SPRINGDALE AR 72762 (479) 361-4669 12/03/2010 01/02/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Pattern Minimal harm or potential for actual
harm
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SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 12/18/2011
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Actual harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Make sure that each resident's
drug regimen is free from

Pattern Minimal harm or potential for actual
harm
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SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 01/26/2012

SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 12/18/2011

SPRINGDALE AR 72762 (479) 361-4669 10/30/2009 11/24/2009

SPRINGDALE AR 72762 (479) 361-4669 10/30/2009 11/24/2009

SPRINGDALE AR 72762 (479) 361-4669 11/15/2011 12/18/2011

SPRINGDALE AR 72762 (479) 361-4669 11/15/2011 12/18/2011

SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 12/18/2011
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Isolated Immediate jeopardy to resident health or
safety

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 12/18/2011

SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 12/18/2011

SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 12/18/2011

SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 01/26/2012

SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 12/18/2011

SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 12/18/2011

SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 12/18/2011

SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 12/18/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Minimal harm or potential for actual
harm

Provide adequate and
comfortable lighting levels in all
areas.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in

Pattern Minimal harm or potential for actual
harm

Page 5344 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045407 THE MAPLES AT HAR-BER MEADOWS 6456 LYNCH'S
PRAIRIE COVE

045407 THE MAPLES AT HAR-BER MEADOWS 6456 LYNCH'S
PRAIRIE COVE

045407 THE MAPLES AT HAR-BER MEADOWS 6456 LYNCH'S
PRAIRIE COVE

045407 THE MAPLES AT HAR-BER MEADOWS 6456 LYNCH'S
PRAIRIE COVE

045407 THE MAPLES AT HAR-BER MEADOWS 6456 LYNCH'S
PRAIRIE COVE

045407 THE MAPLES AT HAR-BER MEADOWS 6456 LYNCH'S

Page 5345 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 12/18/2011

SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 12/18/2011

SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 12/18/2011

SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 11/18/2011

SPRINGDALE AR 72762 (479) 361-4669 10/30/2009 11/24/2009

SPRINGDALE AR 72762 (479) 361-4669 10/30/2009 11/24/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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emergencies, by a licensed
pharmacist.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents Pattern Minimal harm or potential for actual
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SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 12/18/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm
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SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 12/18/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Actual harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of

Isolated Immediate jeopardy to resident health or
safety
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SPRINGDALE AR 72762 (479) 361-4669 10/30/2009 11/24/2009

SPRINGDALE AR 72762 (479) 361-4669 10/30/2009 11/24/2009

SPRINGDALE AR 72762 (479) 361-4669 10/30/2009 11/24/2009

SPRINGDALE AR 72762 (479) 361-4669 10/30/2009 11/24/2009

SPRINGDALE AR 72762 (479) 361-4669 10/30/2009 11/24/2009

SPRINGDALE AR 72762 (479) 361-4669 11/15/2011 12/18/2011

SPRINGDALE AR 72762 (479) 361-4669 11/15/2011 12/18/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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action.

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 12/18/2011

SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 12/18/2011

SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 12/18/2011

SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 12/18/2011

SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 12/18/2011

SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 01/26/2012

SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 12/18/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm
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045407 THE MAPLES AT HAR-BER MEADOWS 6456 LYNCH'S
PRAIRIE COVE

045407 THE MAPLES AT HAR-BER MEADOWS 6456 LYNCH'S
PRAIRIE COVE

045407 THE MAPLES AT HAR-BER MEADOWS 6456 LYNCH'S
PRAIRIE COVE

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

Page 5365 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 12/18/2011

SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 12/18/2011

SPRINGDALE AR 72762 (479) 361-4669 11/18/2011 12/18/2011

BENTON AR 72015 (501) 315-1700 11/13/2009 12/08/2009

BENTON AR 72015 (501) 315-1700 11/13/2009 12/08/2009

BENTON AR 72015 (501) 315-1700 11/13/2009 12/08/2009

BENTON AR 72015 (501) 315-1700 01/07/2011 01/31/2011

BENTON AR 72015 (501) 315-1700 03/09/2012 04/06/2012
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 5367 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Pattern Minimal harm or potential for actual
harm
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045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD
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BENTON AR 72015 (501) 315-1700 03/09/2012 04/06/2012

BENTON AR 72015 (501) 315-1700 03/09/2012 04/06/2012

BENTON AR 72015 (501) 315-1700 03/09/2012 04/06/2012

BENTON AR 72015 (501) 315-1700 11/13/2009 12/08/2009

BENTON AR 72015 (501) 315-1700 03/09/2012 04/06/2012
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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well being of each resident .

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

045408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD
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BENTON AR 72015 (501) 315-1700 03/09/2012 04/06/2012

BENTON AR 72015 (501) 315-1700 01/07/2011 01/31/2011

BENTON AR 72015 (501) 315-1700 03/09/2012 04/06/2012

BENTON AR 72015 (501) 315-1700 01/07/2011 01/31/2011

BENTON AR 72015 (501) 315-1700 01/07/2011 01/31/2011

BENTON AR 72015 (501) 315-1700 03/09/2012 04/06/2012
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm
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045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND 621 SOUTH MOCK
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PRAIRIE GROVE AR 72753 (479) 846-2169 06/23/2009 07/24/2009

PRAIRIE GROVE AR 72753 (479) 846-2169 06/26/2009 07/24/2009

PRAIRIE GROVE AR 72753 (479) 846-2169 06/26/2009 07/24/2009

PRAIRIE GROVE AR 72753 (479) 846-2169 06/26/2009 07/24/2009

PRAIRIE GROVE AR 72753 (479) 846-2169 04/22/2010 05/15/2010

PRAIRIE GROVE AR 72753 (479) 846-2169 04/22/2010 05/15/2010

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/17/2011
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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accidents.

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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REHABILITATION, LLC STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET
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PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/20/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 06/26/2009 07/24/2009

PRAIRIE GROVE AR 72753 (479) 846-2169 04/20/2010 05/15/2010

PRAIRIE GROVE AR 72753 (479) 846-2169 04/20/2010 05/15/2010

PRAIRIE GROVE AR 72753 (479) 846-2169 04/22/2010 05/15/2010

PRAIRIE GROVE AR 72753 (479) 846-2169 04/22/2010 05/15/2010

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/23/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/17/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

Provide routine and 24-hour
emergency dental care for each
resident.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Immediate jeopardy to resident health or
safety

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Pattern Minimal harm or potential for actual
harm
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045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET
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PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/17/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/17/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/17/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/17/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 06/23/2009 08/20/2009

PRAIRIE GROVE AR 72753 (479) 846-2169 06/23/2009 07/24/2009

PRAIRIE GROVE AR 72753 (479) 846-2169 06/26/2009 07/24/2009

PRAIRIE GROVE AR 72753 (479) 846-2169 06/26/2009 07/24/2009

Page 5386 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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proper treatment and services to
increase range of motion.

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Pattern Minimal harm or potential for actual
harm
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045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET
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PRAIRIE GROVE AR 72753 (479) 846-2169 04/20/2010 05/15/2010

PRAIRIE GROVE AR 72753 (479) 846-2169 04/20/2010 05/15/2010

PRAIRIE GROVE AR 72753 (479) 846-2169 04/22/2010 05/15/2010

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/23/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/17/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Pattern Minimal harm or potential for actual
harm
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045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET
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PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/17/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/17/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 06/23/2009 09/04/2009

PRAIRIE GROVE AR 72753 (479) 846-2169 06/26/2009 07/24/2009

PRAIRIE GROVE AR 72753 (479) 846-2169 06/26/2009 07/24/2009

PRAIRIE GROVE AR 72753 (479) 846-2169 04/22/2010 05/15/2010

PRAIRIE GROVE AR 72753 (479) 846-2169 04/22/2010 05/15/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm
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045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET

045409 PRAIRIE GROVE HEALTH AND
REHABILITATION, LLC

621 SOUTH MOCK
STREET
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PRAIRIE GROVE AR 72753 (479) 846-2169 04/22/2010 05/15/2010

PRAIRIE GROVE AR 72753 (479) 846-2169 04/22/2010 05/15/2010

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/24/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/20/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/17/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/17/2011

PRAIRIE GROVE AR 72753 (479) 846-2169 05/26/2011 06/17/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm
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045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

Page 5401 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



RUSSELLVILLE AR 72801 (479) 968-5858 03/27/2009 04/25/2009

RUSSELLVILLE AR 72801 (479) 968-5858 03/27/2009 04/25/2009

RUSSELLVILLE AR 72801 (479) 968-5858 03/27/2009 04/25/2009

RUSSELLVILLE AR 72801 (479) 968-5858 03/30/2009 04/13/2009

RUSSELLVILLE AR 72801 (479) 968-5858 02/04/2010 03/01/2010

RUSSELLVILLE AR 72801 (479) 968-5858 02/04/2010 02/28/2010

RUSSELLVILLE AR 72801 (479) 968-5858 03/29/2011 05/01/2011

RUSSELLVILLE AR 72801 (479) 968-5858 03/27/2009 04/25/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family

Isolated Minimal harm or potential for actual
harm
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045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST
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RUSSELLVILLE AR 72801 (479) 968-5858 03/27/2009 04/25/2009

RUSSELLVILLE AR 72801 (479) 968-5858 03/29/2011 05/01/2011

RUSSELLVILLE AR 72801 (479) 968-5858 03/29/2011 05/01/2011

RUSSELLVILLE AR 72801 (479) 968-5858 03/29/2011 05/01/2011

RUSSELLVILLE AR 72801 (479) 968-5858 04/01/2011 05/01/2011

RUSSELLVILLE AR 72801 (479) 968-5858 03/27/2009 04/25/2009

RUSSELLVILLE AR 72801 (479) 968-5858 03/27/2009 04/25/2009

RUSSELLVILLE AR 72801 (479) 968-5858 03/27/2009 04/25/2009

RUSSELLVILLE AR 72801 (479) 968-5858 03/30/2009 04/25/2009
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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LLC

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST
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RUSSELLVILLE AR 72801 (479) 968-5858 02/04/2010 02/28/2010

RUSSELLVILLE AR 72801 (479) 968-5858 02/04/2010 02/28/2010

RUSSELLVILLE AR 72801 (479) 968-5858 03/29/2011 05/01/2011

RUSSELLVILLE AR 72801 (479) 968-5858 03/29/2011 05/01/2011

RUSSELLVILLE AR 72801 (479) 968-5858 04/01/2011 05/01/2011

RUSSELLVILLE AR 72801 (479) 968-5858 04/01/2011 05/01/2011

RUSSELLVILLE AR 72801 (479) 968-5858 03/27/2009 04/25/2009

RUSSELLVILLE AR 72801 (479) 968-5858 03/30/2009 04/25/2009

RUSSELLVILLE AR 72801 (479) 968-5858 02/04/2010 02/28/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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and equipment. harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm
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045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045410 LEGACY HEIGHTS NURSING AND REHAB,
LLC

900 WEST 12TH ST

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
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RUSSELLVILLE AR 72801 (479) 968-5858 03/29/2011 05/01/2011

RUSSELLVILLE AR 72801 (479) 968-5858 03/29/2011 05/01/2011

RUSSELLVILLE AR 72801 (479) 968-5858 04/01/2011 05/01/2011

RUSSELLVILLE AR 72801 (479) 968-5858 04/01/2011 05/01/2011

TAYLOR AR 71861 (870) 694-3781 08/05/2010 09/03/2010

TAYLOR AR 71861 (870) 694-3781 10/15/2009 11/04/2009

TAYLOR AR 71861 (870) 694-3781 10/15/2009 11/04/2009

TAYLOR AR 71861 (870) 694-3781 10/15/2009 11/04/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Widespread Minimal harm or potential for actual
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AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE
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TAYLOR AR 71861 (870) 694-3781 08/05/2010 09/03/2010

TAYLOR AR 71861 (870) 694-3781 09/13/2011 10/16/2011

TAYLOR AR 71861 (870) 694-3781 09/13/2011 10/16/2011

TAYLOR AR 71861 (870) 694-3781 09/16/2011 10/16/2011

TAYLOR AR 71861 (870) 694-3781 09/16/2011 10/16/2011

TAYLOR AR 71861 (870) 694-3781 09/16/2011 10/16/2011

TAYLOR AR 71861 (870) 694-3781 10/15/2009 11/04/2009

TAYLOR AR 71861 (870) 694-3781 08/05/2010 09/03/2010
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Pattern Minimal harm or potential for actual
harm
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AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045411 SUMMIT  HEALTH AND REHAB CENTER 506 NORTH LONG
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
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TAYLOR AR 71861 (870) 694-3781 09/13/2011 10/16/2011

TAYLOR AR 71861 (870) 694-3781 10/15/2009 11/04/2009

TAYLOR AR 71861 (870) 694-3781 09/16/2011 10/16/2011

MARION AR 72364 (870) 739-3268 03/13/2009 04/02/2009

MARION AR 72364 (870) 739-3268 03/13/2009 04/02/2009

MARION AR 72364 (870) 739-3268 02/26/2010 03/26/2010

MARION AR 72364 (870) 739-3268 02/26/2010 03/26/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE
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MARION AR 72364 (870) 739-3268 04/11/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/11/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/11/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011

MARION AR 72364 (870) 739-3268 03/13/2009 04/02/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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safe and clean way. harm

rooms that can be unlocked from
inside without a key.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Pattern Minimal harm or potential for actual
harm
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045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
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MARION AR 72364 (870) 739-3268 04/11/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/11/2011 05/04/2011

MARION AR 72364 (870) 739-3268 04/11/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011

MARION AR 72364 (870) 739-3268 03/13/2009 04/02/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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ulcers) and help restore eating
skills, if possible.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Immediate jeopardy to resident health or
safety

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from Pattern Minimal harm or potential for actual
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AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
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MARION AR 72364 (870) 739-3268 03/13/2009 04/02/2009

MARION AR 72364 (870) 739-3268 03/13/2009 04/02/2009

MARION AR 72364 (870) 739-3268 02/24/2010 03/26/2010

MARION AR 72364 (870) 739-3268 02/26/2010 03/26/2010

MARION AR 72364 (870) 739-3268 02/26/2010 03/26/2010

MARION AR 72364 (870) 739-3268 02/26/2010 03/26/2010

MARION AR 72364 (870) 739-3268 02/26/2010 03/26/2010

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons Pattern Minimal harm or potential for actual
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045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE
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MARION AR 72364 (870) 739-3268 05/06/2011

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/13/2011 06/27/2011

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011

MARION AR 72364 (870) 739-3268 02/26/2010 03/26/2010

MARION AR 72364 (870) 739-3268 02/26/2010 03/26/2010

MARION AR 72364 (870) 739-3268 02/26/2010 03/26/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Pattern Minimal harm or potential for actual
harm
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045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE

045412 WILLOWBEND AT MARION 101 BROUGHAM
AVENUE
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MARION AR 72364 (870) 739-3268 02/26/2010 02/26/2010

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011

MARION AR 72364 (870) 739-3268 04/13/2011 05/06/2011
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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is managed and monitored to
achieve highest well being.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Potential for minimal harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Immediate jeopardy to resident health or
safety

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being

Pattern Immediate jeopardy to resident health or
safety
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045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

Page 5445 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



FORT SMITH AR 72903 (479) 452-1611 06/26/2009 07/23/2009

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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of each resident .

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Immediate jeopardy to resident health or
safety

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion unless it was unavoidable.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Immediate jeopardy to resident health or
safety

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets Pattern Minimal harm or potential for actual
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045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST
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FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 05/27/2011 08/01/2011

FORT SMITH AR 72903 (479) 452-1611 06/26/2009 07/23/2009

FORT SMITH AR 72903 (479) 452-1611 06/26/2009 07/23/2009

FORT SMITH AR 72903 (479) 452-1611 04/21/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

Page 5450 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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a resident's needs. harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Immediate jeopardy to resident health or
safety

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Minimal harm or potential for actual
harm
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045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST
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FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 05/25/2011 06/17/2011

FORT SMITH AR 72903 (479) 452-1611 05/27/2011 05/27/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Pattern Potential for minimal harm

Page 5456 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST
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FORT SMITH AR 72903 (479) 452-1611 05/27/2011 06/17/2011

FORT SMITH AR 72903 (479) 452-1611 05/27/2011 06/17/2011

FORT SMITH AR 72903 (479) 452-1611 06/26/2009 07/23/2009

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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written plan of care.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Immediate jeopardy to resident health or
safety

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Pattern Minimal harm or potential for actual
harm
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045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST
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FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 05/27/2011 06/17/2011

FORT SMITH AR 72903 (479) 452-1611 06/26/2009 07/23/2009

FORT SMITH AR 72903 (479) 452-1611 04/21/2010 05/17/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Widespread Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Immediate jeopardy to resident health or
safety

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all Widespread Minimal harm or potential for actual
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045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST
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FORT SMITH AR 72903 (479) 452-1611 04/21/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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times. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045413 METHODIST HEALTH AND REHAB 1915 SOUTH 74TH ST

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
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FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 04/24/2010 05/17/2010

FORT SMITH AR 72903 (479) 452-1611 05/27/2011 06/17/2011

FORT SMITH AR 72903 (479) 452-1611 05/27/2011 06/17/2011

FORT SMITH AR 72903 (479) 452-1611 05/27/2011 06/17/2011

CLINTON AR 72031 (501) 745-7000 08/21/2009 09/18/2009

CLINTON AR 72031 (501) 745-7000 05/27/2010 06/25/2010

CLINTON AR 72031 (501) 745-7000 05/27/2010 06/25/2010
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a Pattern Minimal harm or potential for actual
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SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
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CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011

CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011

CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011

CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011

CLINTON AR 72031 (501) 745-7000 08/21/2009 09/18/2009

CLINTON AR 72031 (501) 745-7000 08/21/2009 08/21/2009

CLINTON AR 72031 (501) 745-7000 08/21/2009 09/18/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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safe and clean way. harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Potential for minimal harm

Properly care for residents Isolated Minimal harm or potential for actual
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SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH
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CLINTON AR 72031 (501) 745-7000 05/27/2010 06/25/2010

CLINTON AR 72031 (501) 745-7000 05/27/2010 06/25/2010

CLINTON AR 72031 (501) 745-7000 07/12/2011 08/15/2011

CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
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CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011

CLINTON AR 72031 (501) 745-7000 08/21/2009 09/18/2009

CLINTON AR 72031 (501) 745-7000 08/21/2009 09/18/2009

CLINTON AR 72031 (501) 745-7000 05/27/2010 06/25/2010

CLINTON AR 72031 (501) 745-7000 05/27/2010 06/25/2010

CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011

CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide medically-related social Pattern Minimal harm or potential for actual
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SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH
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CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011

CLINTON AR 72031 (501) 745-7000 08/21/2009 09/18/2009

CLINTON AR 72031 (501) 745-7000 08/21/2009 09/18/2009

CLINTON AR 72031 (501) 745-7000 08/21/2009 09/18/2009

CLINTON AR 72031 (501) 745-7000 05/27/2010 06/25/2010

CLINTON AR 72031 (501) 745-7000 05/27/2010 06/25/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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services to help each resident
achieve the highest possible
quality of life.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Pattern Minimal harm or potential for actual
harm
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045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045414 OZARK HEALTH NURSING CENTER 2500 HIGHWAY 65
SOUTH

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET
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CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011

CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011

CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011

CLINTON AR 72031 (501) 745-7000 07/15/2011 08/15/2011

MURFREESBORO AR 71958 (870) 285-2186 10/21/2009 11/05/2009

MURFREESBORO AR 71958 (870) 285-2186 09/16/2010 09/16/2010

MURFREESBORO AR 71958 (870) 285-2186 10/25/2011 11/27/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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supervision to prevent avoidable
accidents.

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Potential for minimal harm

exit doors that are held open by
devices that will automatically

Pattern Minimal harm or potential for actual
harm
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045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

Page 5493 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MURFREESBORO AR 71958 (870) 285-2186 10/28/2011 02/03/2012

MURFREESBORO AR 71958 (870) 285-2186 10/22/2009 11/05/2009

MURFREESBORO AR 71958 (870) 285-2186 09/16/2010 09/30/2010

MURFREESBORO AR 71958 (870) 285-2186 09/16/2010 09/30/2010

MURFREESBORO AR 71958 (870) 285-2186 10/25/2011 11/27/2011

MURFREESBORO AR 71958 (870) 285-2186 10/25/2011 11/27/2011

MURFREESBORO AR 71958 (870) 285-2186 10/28/2011 02/03/2012

MURFREESBORO AR 71958 (870) 285-2186 10/25/2011 11/27/2011
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies
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close on the activation of a fire
alarm or smoke detectors.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm
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045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET
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MURFREESBORO AR 71958 (870) 285-2186 10/25/2011 11/27/2011

MURFREESBORO AR 71958 (870) 285-2186 10/28/2011 11/27/2011

MURFREESBORO AR 71958 (870) 285-2186 10/28/2011 02/03/2012

MURFREESBORO AR 71958 (870) 285-2186 10/22/2009 11/05/2009

MURFREESBORO AR 71958 (870) 285-2186 10/22/2009 11/05/2009

MURFREESBORO AR 71958 (870) 285-2186 10/25/2011 11/27/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD
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MURFREESBORO AR 71958 (870) 285-2186 10/25/2011 11/27/2011

MURFREESBORO AR 71958 (870) 285-2186 10/28/2011 11/27/2011

MURFREESBORO AR 71958 (870) 285-2186 10/28/2011 11/27/2011

MURFREESBORO AR 71958 (870) 285-2186 10/28/2011 02/03/2012

EL DORADO AR 71730 (870) 863-8090 02/17/2011 03/16/2011

EL DORADO AR 71730 (870) 863-8090 02/27/2012 03/20/2012

EL DORADO AR 71730 (870) 863-8090 03/02/2012 03/20/2012

EL DORADO AR 71730 (870) 863-8090 01/28/2010 02/22/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Pattern Minimal harm or potential for actual
harm

Page 5504 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

Page 5505 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



EL DORADO AR 71730 (870) 863-8090 01/28/2010 02/22/2010

EL DORADO AR 71730 (870) 863-8090 01/28/2010 02/22/2010

EL DORADO AR 71730 (870) 863-8090 01/28/2010 02/22/2010

EL DORADO AR 71730 (870) 863-8090 01/28/2010 02/22/2010

EL DORADO AR 71730 (870) 863-8090 02/17/2011 03/16/2011

EL DORADO AR 71730 (870) 863-8090 02/17/2011 03/16/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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ulcers) and help restore eating
skills, if possible.

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Widespread Minimal harm or potential for actual
harm
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045416 TIMBERLANE HEALTH AND REHABILITATION 2002 TIMBERWOOD
ROAD

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
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EL DORADO AR 71730 (870) 863-8090 03/02/2012 03/20/2012

FAYETTEVILLE AR 72703 (479) 444-7001 03/20/2009 04/17/2009

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Actual harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the Pattern Minimal harm or potential for actual
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COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE
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FAYETTEVILLE AR 72703 (479) 444-7001 03/20/2009 04/17/2009

FAYETTEVILLE AR 72703 (479) 444-7001 02/12/2010 03/11/2010

FAYETTEVILLE AR 72703 (479) 444-7001 02/12/2010 03/11/2010

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 07/22/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 07/22/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm
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045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
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045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
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045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

Page 5517 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 07/22/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/20/2009 04/17/2009

FAYETTEVILLE AR 72703 (479) 444-7001 02/12/2010 03/11/2010

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Actual harm
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045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
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FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 07/22/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/20/2009 04/17/2009

FAYETTEVILLE AR 72703 (479) 444-7001 02/12/2010 03/11/2010

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 07/22/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a Pattern Minimal harm or potential for actual
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COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045417 FAYETTEVILLE VETERANS HOME 1125 NORTH
COLLEGE

045418 OAKDALE NURSING FACILITY 101 CYNTHIA
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FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 07/22/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

FAYETTEVILLE AR 72703 (479) 444-7001 03/19/2011 04/18/2011

JUDSONIA AR 72081 (501) 268-2288 07/14/2009 08/11/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Page 5527 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



way that keeps or builds each
resident's dignity and respect of
individuality.

harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all Isolated Minimal harm or potential for actual
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045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA
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JUDSONIA AR 72081 (501) 268-2288 07/24/2009 08/11/2009

JUDSONIA AR 72081 (501) 268-2288 07/24/2009 08/11/2009

JUDSONIA AR 72081 (501) 268-2288 08/13/2010 12/05/2010

JUDSONIA AR 72081 (501) 268-2288 08/13/2010 10/22/2010

JUDSONIA AR 72081 (501) 268-2288 09/02/2011 09/30/2011

JUDSONIA AR 72081 (501) 268-2288 09/02/2011 09/30/2011

JUDSONIA AR 72081 (501) 268-2288 09/02/2011 09/30/2011

JUDSONIA AR 72081 (501) 268-2288 07/14/2009 08/11/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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times. harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm
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045418 OAKDALE NURSING FACILITY 101 CYNTHIA
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JUDSONIA AR 72081 (501) 268-2288 07/24/2009 08/11/2009

JUDSONIA AR 72081 (501) 268-2288 08/13/2010 08/13/2010

JUDSONIA AR 72081 (501) 268-2288 08/13/2010 10/22/2010

JUDSONIA AR 72081 (501) 268-2288 08/30/2011 09/30/2011

JUDSONIA AR 72081 (501) 268-2288 09/02/2011 09/30/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Pattern Minimal harm or potential for actual
harm
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045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA

045418 OAKDALE NURSING FACILITY 101 CYNTHIA
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JUDSONIA AR 72081 (501) 268-2288 07/14/2009 08/11/2009

JUDSONIA AR 72081 (501) 268-2288 07/14/2009 08/11/2009

JUDSONIA AR 72081 (501) 268-2288 07/24/2009 08/11/2009

JUDSONIA AR 72081 (501) 268-2288 08/13/2010 09/13/2010

JUDSONIA AR 72081 (501) 268-2288 08/13/2010 10/22/2010

JUDSONIA AR 72081 (501) 268-2288 08/13/2010 09/13/2010

JUDSONIA AR 72081 (501) 268-2288 08/30/2011 09/30/2011

JUDSONIA AR 72081 (501) 268-2288 09/02/2011 09/30/2011

JUDSONIA AR 72081 (501) 268-2288 09/02/2011 09/30/2011

JUDSONIA AR 72081 (501) 268-2288 09/02/2011 09/30/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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ulcers) and help restore eating
skills, if possible.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates, Pattern Minimal harm or potential for actual
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045418 OAKDALE NURSING FACILITY 101 CYNTHIA
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JUDSONIA AR 72081 (501) 268-2288 07/14/2009 08/11/2009

JUDSONIA AR 72081 (501) 268-2288 07/24/2009 08/11/2009

JUDSONIA AR 72081 (501) 268-2288 07/24/2009 08/11/2009

JUDSONIA AR 72081 (501) 268-2288 08/13/2010 09/13/2010

JUDSONIA AR 72081 (501) 268-2288 08/13/2010 12/05/2010

JUDSONIA AR 72081 (501) 268-2288 08/13/2010 10/22/2010
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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controls and keeps infection from
spreading.

harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Actual harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Pattern Minimal harm or potential for actual
harm
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045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE

045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE

045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE
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JUDSONIA AR 72081 (501) 268-2288 09/02/2011 09/30/2011

JUDSONIA AR 72081 (501) 268-2288 09/02/2011 09/30/2011

BARLING AR 72923 (479) 452-8181 05/15/2009 05/15/2009

BARLING AR 72923 (479) 452-8181 07/08/2011 08/07/2011

BARLING AR 72923 (479) 452-8181 07/08/2011 08/07/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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is managed and monitored to
achieve highest well being.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm
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BARLING AR 72923 (479) 452-8181 07/08/2011 08/07/2011

BARLING AR 72923 (479) 452-8181 05/15/2009 06/12/2009

BARLING AR 72923 (479) 452-8181 05/15/2009 06/12/2009

BARLING AR 72923 (479) 452-8181 05/15/2009 06/12/2009

BARLING AR 72923 (479) 452-8181 06/15/2010 07/16/2010

BARLING AR 72923 (479) 452-8181 06/18/2010 07/16/2010

BARLING AR 72923 (479) 452-8181 06/18/2010 07/16/2010
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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accidents.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Pattern Minimal harm or potential for actual
harm
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045419 ASHTON PLACE HEALTH AND REHAB, LLC 318 STROZIER LANE
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BARLING AR 72923 (479) 452-8181 07/08/2011 08/07/2011

BARLING AR 72923 (479) 452-8181 07/08/2011 08/07/2011

BARLING AR 72923 (479) 452-8181 06/18/2010 07/16/2010

BARLING AR 72923 (479) 452-8181 06/18/2010 07/16/2010

BARLING AR 72923 (479) 452-8181 06/18/2010 07/16/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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increase range of motion.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Pattern Minimal harm or potential for actual
harm
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BARLING AR 72923 (479) 452-8181 07/08/2011 08/07/2011

BARLING AR 72923 (479) 452-8181 07/08/2011 08/07/2011

BARLING AR 72923 (479) 452-8181 05/15/2009 06/12/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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standards.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Pattern Minimal harm or potential for actual
harm
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BARLING AR 72923 (479) 452-8181 06/15/2010 07/16/2010

BARLING AR 72923 (479) 452-8181 05/14/2009 06/12/2009

BARLING AR 72923 (479) 452-8181 05/15/2009 06/12/2009

BARLING AR 72923 (479) 452-8181 07/08/2011 08/07/2011

BARLING AR 72923 (479) 452-8181 07/08/2011 08/07/2011

ROGERS AR 72756 (479) 899-6778 01/29/2009 03/08/2009

ROGERS AR 72756 (479) 899-6778 02/06/2009 03/08/2009

ROGERS AR 72756 (479) 899-6778 02/17/2010 03/03/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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ROGERS AR 72756 (479) 899-6778 02/19/2010 03/21/2010

ROGERS AR 72756 (479) 899-6778 02/19/2010 03/21/2010

ROGERS AR 72756 (479) 899-6778 04/14/2011 05/14/2011

ROGERS AR 72756 (479) 899-6778 04/14/2011 05/14/2011

ROGERS AR 72756 (479) 899-6778 04/14/2011 05/14/2011

ROGERS AR 72756 (479) 899-6778 01/29/2009 03/08/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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045421 ASHLEY HEALTH AND REHABILITATION 2600 N 22ND STREET
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ROGERS AR 72756 (479) 899-6778 02/06/2009 03/08/2009

ROGERS AR 72756 (479) 899-6778 02/17/2010 03/21/2010

ROGERS AR 72756 (479) 899-6778 02/19/2010 03/21/2010

ROGERS AR 72756 (479) 899-6778 02/19/2010 03/11/2010

ROGERS AR 72756 (479) 899-6778 04/14/2011 05/14/2011

ROGERS AR 72756 (479) 899-6778 01/29/2009 02/06/2009

ROGERS AR 72756 (479) 899-6778 02/06/2009 03/08/2009

ROGERS AR 72756 (479) 899-6778 02/06/2009 03/08/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons Pattern Minimal harm or potential for actual
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ROGERS AR 72756 (479) 899-6778 02/06/2009 03/08/2009

ROGERS AR 72756 (479) 899-6778 02/19/2010 03/16/2010

ROGERS AR 72756 (479) 899-6778 02/19/2010 03/21/2010

ROGERS AR 72756 (479) 899-6778 02/19/2010 03/21/2010

ROGERS AR 72756 (479) 899-6778 02/19/2010 03/21/2010

ROGERS AR 72756 (479) 899-6778 02/19/2010 03/21/2010

ROGERS AR 72756 (479) 899-6778 04/14/2011 05/14/2011

ROGERS AR 72756 (479) 899-6778 04/14/2011 05/14/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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according to each resident's
written plan of care.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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MAUMELLE AR 72113 (501) 734-1400 08/14/2009 09/08/2009

MAUMELLE AR 72113 (501) 734-1400 08/14/2009 09/08/2009

MAUMELLE AR 72113 (501) 734-1400 08/14/2009 09/08/2009

MAUMELLE AR 72113 (501) 734-1400 09/23/2010 10/27/2010

MAUMELLE AR 72113 (501) 734-1400 09/23/2010 10/27/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Pattern Minimal harm or potential for actual
harm
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MAUMELLE AR 72113 (501) 734-1400 08/14/2009 09/08/2009

MAUMELLE AR 72113 (501) 734-1400 10/13/2011 11/04/2011

MAUMELLE AR 72113 (501) 734-1400 08/14/2009 09/08/2009

MAUMELLE AR 72113 (501) 734-1400 08/14/2009 09/08/2009

MAUMELLE AR 72113 (501) 734-1400 09/23/2010 10/27/2010

MAUMELLE AR 72113 (501) 734-1400 10/13/2011 11/04/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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supervision to prevent avoidable
accidents.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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MAUMELLE AR 72113 (501) 734-1400 08/14/2009 09/08/2009

MAUMELLE AR 72113 (501) 734-1400 09/23/2010 10/27/2010

MAUMELLE AR 72113 (501) 734-1400 09/23/2010 10/20/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Minimal harm or potential for actual
harm
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MAUMELLE AR 72113 (501) 734-1400 08/14/2009 08/14/2009

MAUMELLE AR 72113 (501) 734-1400 08/14/2009 09/08/2009

MAUMELLE AR 72113 (501) 734-1400 08/14/2009 09/08/2009

MAUMELLE AR 72113 (501) 734-1400 09/23/2010 10/27/2010

MAUMELLE AR 72113 (501) 734-1400 09/23/2010 10/27/2010

MAUMELLE AR 72113 (501) 734-1400 10/13/2011 11/04/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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instructions.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Isolated Minimal harm or potential for actual
harm
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045422 MAUMELLE HEALTH AND REHAB 103 ALEXANDRIA
DRIVE

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD
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MAUMELLE AR 72113 (501) 734-1400 10/13/2011 11/04/2011

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 11/16/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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well being of each resident .

Quickly tell the resident's doctor
the results of lab tests.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD
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PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 08/13/2010 09/03/2010

PARAGOULD AR 72450 (870) 236-8771 09/15/2011 10/07/2011

PARAGOULD AR 72450 (870) 236-8771 09/16/2011 11/17/2011

PARAGOULD AR 72450 (870) 236-8771 09/01/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 11/16/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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wrong time) to less than 5%.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,

Pattern Minimal harm or potential for actual
harm

Page 5600 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
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PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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situations (injury/decline/room,
etc.)  that affect the resident.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality Pattern Actual harm
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ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
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PARAGOULD AR 72450 (870) 236-8771 08/12/2010 09/03/2010

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 08/12/2010 09/03/2010

PARAGOULD AR 72450 (870) 236-8771 09/15/2011 10/07/2011

PARAGOULD AR 72450 (870) 236-8771 09/16/2011 10/07/2011
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies
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assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call Pattern Minimal harm or potential for actual
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045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD
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PARAGOULD AR 72450 (870) 236-8771 10/07/2011

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 11/16/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Actual harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been

Pattern Minimal harm or potential for actual
harm
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045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045424 GREENE ACRES NURSING HOME 2402 COUNTRY CLUB
ROAD

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN
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PARAGOULD AR 72450 (870) 236-8771 09/05/2009 10/05/2009

PARAGOULD AR 72450 (870) 236-8771 08/13/2010 09/03/2010

PARAGOULD AR 72450 (870) 236-8771 08/13/2010 09/03/2010

PARAGOULD AR 72450 (870) 236-8771 09/16/2011 11/17/2011

PARAGOULD AR 72450 (870) 236-8771 09/16/2011 10/07/2011

COLLEGE AR 72053 (501) 490-1533 07/09/2009 08/10/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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planned for the resident and
followed.

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Actual harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual
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045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN
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STATION

COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/08/2010 11/02/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 08/15/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 08/15/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 11/02/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN
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COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 08/15/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 09/22/2011 10/22/2011

COLLEGE
STATION

AR 72053 (501) 490-1533 09/22/2011 12/16/2011

COLLEGE
STATION

AR 72053 (501) 490-1533 09/22/2011 10/22/2011

COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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grooming and personal and oral
hygiene.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well

Pattern Minimal harm or potential for actual
harm

Page 5624 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN
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COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/08/2010 08/15/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 11/02/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 11/02/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 08/15/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 10/07/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 09/22/2011 10/22/2011

COLLEGE
STATION

AR 72053 (501) 490-1533 09/22/2011 10/22/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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balanced diet, unless it is not
possible to do so.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm
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045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN
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STATION

COLLEGE
STATION

AR 72053 (501) 490-1533 07/09/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/08/2010 08/15/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/08/2010 08/15/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 08/15/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 07/16/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 11/02/2010

COLLEGE AR 72053 (501) 490-1533 09/22/2011 09/22/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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from serious medication errors. harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent Widespread Potential for minimal harm
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045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN
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STATION

COLLEGE
STATION

AR 72053 (501) 490-1533 09/22/2011 10/22/2011

COLLEGE
STATION

AR 72053 (501) 490-1533 07/09/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009

COLLEGE
STATION

AR 72053 (501) 490-1533 07/10/2009 08/10/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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mistreatment, neglect, or abuse
of residents or theft of resident
property.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Immediate jeopardy to resident health or
safety

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN

045425 STONERIDGE HEALTH & REHAB CENTER 4017 FRANKLIN
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COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 08/15/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 07/16/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 11/02/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 11/02/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 11/02/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 08/15/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 07/16/2010 08/15/2010

COLLEGE
STATION

AR 72053 (501) 490-1533 09/22/2011 10/22/2011

COLLEGE
STATION

AR 72053 (501) 490-1533 09/22/2011 10/22/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Widespread Potential for minimal harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND #3 CHENAL HEIGHTS
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LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 11/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 02/18/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Give residents proper treatment Pattern Minimal harm or potential for actual
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REHABILITATION CENTER DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE
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LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 01/17/2011

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 01/17/2011

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 01/17/2011

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

Page 5646 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Immediate jeopardy to resident health or
safety

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE
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LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 01/17/2011

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 01/17/2011

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 01/17/2011

LITTLE ROCK AR 72223 (501) 830-2273 02/06/2012 03/07/2012

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Immediate jeopardy to resident health or
safety

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Isolated Minimal harm or potential for actual
harm
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045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE
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LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 01/17/2011

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 02/18/2011

LITTLE ROCK AR 72223 (501) 830-2273 02/06/2012 03/07/2012

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 11/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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proper treatment and services to
increase range of motion.

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Potential for minimal harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm
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045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND #3 CHENAL HEIGHTS
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LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 11/06/2009 12/06/2009

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 01/17/2011

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 02/18/2011

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 01/17/2011

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 01/17/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Hire sufficient dietary support Widespread Minimal harm or potential for actual
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REHABILITATION CENTER DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045426 CHENAL HEIGHTS HEALTH AND
REHABILITATION CENTER

#3 CHENAL HEIGHTS
DRIVE

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD
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LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 01/17/2011

LITTLE ROCK AR 72223 (501) 830-2273 12/18/2010 01/17/2011

SPRINGDALE AR 72764 (479) 750-3800 01/28/2010 02/27/2010

SPRINGDALE AR 72764 (479) 750-3800 01/28/2010 02/27/2010

SPRINGDALE AR 72764 (479) 750-3800 03/04/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 03/04/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 01/28/2010 02/27/2010
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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personnel. harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Immediate jeopardy to resident health or
safety

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Pattern Minimal harm or potential for actual
harm
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045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD
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SPRINGDALE AR 72764 (479) 750-3800 01/28/2010 02/27/2010

SPRINGDALE AR 72764 (479) 750-3800 01/28/2010 02/27/2010

SPRINGDALE AR 72764 (479) 750-3800 01/28/2010 02/27/2010

SPRINGDALE AR 72764 (479) 750-3800 03/01/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 03/01/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 02/09/2012 03/09/2012

SPRINGDALE AR 72764 (479) 750-3800 02/09/2012 03/09/2012

SPRINGDALE AR 72764 (479) 750-3800 01/28/2010 02/27/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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written plan of care.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Pattern Minimal harm or potential for actual
harm
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045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
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SPRINGDALE AR 72764 (479) 750-3800 01/28/2010 02/27/2010

SPRINGDALE AR 72764 (479) 750-3800 03/01/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 03/01/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 03/04/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 03/04/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 02/07/2012 03/09/2012
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Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 5671 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
ROAD

045427 SHILOH NURSING AND REHAB, LLC 1092 WEST STULTZ
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SPRINGDALE AR 72764 (479) 750-3800 01/28/2010 02/27/2010

SPRINGDALE AR 72764 (479) 750-3800 01/28/2010 02/27/2010

SPRINGDALE AR 72764 (479) 750-3800 03/01/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 03/01/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 03/01/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 03/04/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 03/04/2011 04/01/2011

SPRINGDALE AR 72764 (479) 750-3800 02/07/2012 03/09/2012

SPRINGDALE AR 72764 (479) 750-3800 02/09/2012 03/09/2012

SPRINGDALE AR 72764 (479) 750-3800 02/09/2012 03/09/2012
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication Pattern Minimal harm or potential for actual
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ROAD

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY
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SPRINGDALE AR 72764 (479) 751-2390 05/12/2009 06/14/2009

SPRINGDALE AR 72764 (479) 751-2390 05/15/2009 06/14/2009

SPRINGDALE AR 72764 (479) 751-2390 05/15/2009 06/14/2009

SPRINGDALE AR 72764 (479) 751-2390 06/18/2010 07/17/2010

SPRINGDALE AR 72764 (479) 751-2390 07/21/2011 08/20/2011

SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 08/20/2011

SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 08/20/2011

SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 08/20/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND 1393 E DON TYSON
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SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 08/20/2011

SPRINGDALE AR 72764 (479) 751-2390 05/15/2009 06/14/2009

SPRINGDALE AR 72764 (479) 751-2390 05/15/2009 06/14/2009

SPRINGDALE AR 72764 (479) 751-2390 06/18/2010 07/17/2010

SPRINGDALE AR 72764 (479) 751-2390 07/21/2011 08/20/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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REHABILITATION CENTER PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND 1393 E DON TYSON
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SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 08/20/2011

SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 07/22/2011

SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 08/20/2011

SPRINGDALE AR 72764 (479) 751-2390 05/15/2009 06/14/2009

SPRINGDALE AR 72764 (479) 751-2390 05/15/2009 06/14/2009

SPRINGDALE AR 72764 (479) 751-2390 05/15/2009 06/14/2009

SPRINGDALE AR 72764 (479) 751-2390 06/16/2010 07/17/2010

Page 5686 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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have been maintained in working
order.

harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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REHABILITATION CENTER PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY
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SPRINGDALE AR 72764 (479) 751-2390 06/18/2010 07/17/2010

SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 08/20/2011

SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 10/04/2011

SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 08/20/2011

SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 08/20/2011

SPRINGDALE AR 72764 (479) 751-2390 05/12/2009 06/14/2009

SPRINGDALE AR 72764 (479) 751-2390 05/15/2009 06/14/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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each shift under varying
conditions.

harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm
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045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

045428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY
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SPRINGDALE AR 72764 (479) 751-2390 06/18/2010 07/17/2010

SPRINGDALE AR 72764 (479) 751-2390 06/18/2010 07/17/2010

SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 08/20/2011

SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 08/20/2011

SPRINGDALE AR 72764 (479) 751-2390 07/22/2011 10/04/2011

Page 5694 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and

Pattern Minimal harm or potential for actual
harm

Page 5696 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN
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BRINKLEY AR 72021 (870) 734-3636 11/05/2009 12/01/2009

BRINKLEY AR 72021 (870) 734-3636 12/17/2010 12/31/2010

BRINKLEY AR 72021 (870) 734-3636 12/17/2010 12/31/2010

BRINKLEY AR 72021 (870) 734-3636 12/17/2010 01/14/2011

BRINKLEY AR 72021 (870) 734-3636 11/05/2009 11/05/2009

BRINKLEY AR 72021 (870) 734-3636 11/05/2009 12/01/2009

BRINKLEY AR 72021 (870) 734-3636 12/17/2010 12/31/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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followed.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm
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045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN

045430 CLA-CLIF NURSING AND REHAB CENTER,
INC

1214 NORTH MAIN
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BRINKLEY AR 72021 (870) 734-3636 12/17/2010 01/14/2011

BRINKLEY AR 72021 (870) 734-3636 11/02/2009 Not Available

BRINKLEY AR 72021 (870) 734-3636 12/15/2010 12/31/2010

BRINKLEY AR 72021 (870) 734-3636 10/19/2011 Not Available

BRINKLEY AR 72021 (870) 734-3636 11/05/2009 11/23/2009

BRINKLEY AR 72021 (870) 734-3636 11/05/2009 12/05/2009

BRINKLEY AR 72021 (870) 734-3636 11/05/2009 11/27/2009

BRINKLEY AR 72021 (870) 734-3636 12/17/2010 01/14/2011
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Pattern Minimal harm or potential for actual
harm
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045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR
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LITTLE ROCK AR 72223 (501) 868-8857 03/04/2011 05/03/2011

LITTLE ROCK AR 72223 (501) 868-8857 03/04/2011 04/01/2011

LITTLE ROCK AR 72223 (501) 868-8857 03/04/2011 04/01/2011

LITTLE ROCK AR 72223 (501) 868-8857 03/04/2011 04/01/2011

LITTLE ROCK AR 72223 (501) 868-8857 02/17/2012 03/16/2012

LITTLE ROCK AR 72223 (501) 868-8857 02/17/2012 03/16/2012

LITTLE ROCK AR 72223 (501) 868-8857 02/17/2012 03/16/2012

LITTLE ROCK AR 72223 (501) 868-8857 02/17/2012 03/16/2012
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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cooked, and at the right
temperature.

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Page 5708 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



CENTER DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR
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LITTLE ROCK AR 72223 (501) 868-8857 03/04/2011 04/01/2011

LITTLE ROCK AR 72223 (501) 868-8857 02/17/2012 03/16/2012

LITTLE ROCK AR 72223 (501) 868-8857 03/03/2011 04/01/2011

LITTLE ROCK AR 72223 (501) 868-8857 03/04/2011 04/01/2011

LITTLE ROCK AR 72223 (501) 868-8857 03/04/2011 04/01/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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safe and clean way. harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm
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045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB 6411 VALLEY RANCH
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LITTLE ROCK AR 72223 (501) 868-8857 03/04/2011 04/01/2011

LITTLE ROCK AR 72223 (501) 868-8857 03/04/2011 04/01/2011

LITTLE ROCK AR 72223 (501) 868-8857 02/17/2012 03/16/2012

LITTLE ROCK AR 72223 (501) 868-8857 02/17/2012 03/16/2012

LITTLE ROCK AR 72223 (501) 868-8857 02/17/2012 03/16/2012

LITTLE ROCK AR 72223 (501) 868-8857 03/04/2011 03/04/2011

LITTLE ROCK AR 72223 (501) 868-8857 03/04/2011 04/01/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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CENTER DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
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LITTLE ROCK AR 72223 (501) 868-8857 02/17/2012 03/16/2012

LITTLE ROCK AR 72223 (501) 868-8857 02/17/2012 03/16/2012

LITTLE ROCK AR 72204 (501) 224-4173 06/25/2010 07/25/2010

LITTLE ROCK AR 72204 (501) 224-4173 07/29/2011 08/28/2011

LITTLE ROCK AR 72204 (501) 224-4173 06/25/2010 07/25/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe Pattern Minimal harm or potential for actual

Page 5720 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD
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LITTLE ROCK AR 72204 (501) 224-4173 06/25/2010 07/25/2010

LITTLE ROCK AR 72204 (501) 224-4173 06/25/2010 07/25/2010

LITTLE ROCK AR 72204 (501) 224-4173 07/26/2011 08/28/2011

LITTLE ROCK AR 72204 (501) 224-4173 07/26/2011 08/28/2011

LITTLE ROCK AR 72204 (501) 224-4173 07/26/2011 08/28/2011

LITTLE ROCK AR 72204 (501) 224-4173 07/26/2011 08/28/2011

LITTLE ROCK AR 72204 (501) 224-4173 07/29/2011 08/28/2011

LITTLE ROCK AR 72204 (501) 224-4173 07/29/2011 08/28/2011

LITTLE ROCK AR 72204 (501) 224-4173 07/29/2011 08/28/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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from serious medication errors. harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Pattern Minimal harm or potential for actual
harm
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ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
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LITTLE ROCK AR 72204 (501) 224-4173 07/26/2011 10/08/2011

LITTLE ROCK AR 72204 (501) 224-4173 07/29/2011 08/28/2011

LITTLE ROCK AR 72204 (501) 224-4173 07/29/2011 08/28/2011

LITTLE ROCK AR 72204 (501) 224-4173 07/29/2011 08/28/2011

LITTLE ROCK AR 72204 (501) 224-4173 06/25/2010 07/25/2010
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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controls and keeps infection from
spreading.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual

Page 5728 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045432 SANDALWOOD HEALTHCARE, LLC 2600 JOHN BARROW
ROAD

045433 CORNING THERAPY AND LIVING CENTER 831 NORTH MISSOURI

045433 CORNING THERAPY AND LIVING CENTER 831 NORTH MISSOURI

045433 CORNING THERAPY AND LIVING CENTER 831 NORTH MISSOURI

045433 CORNING THERAPY AND LIVING CENTER 831 NORTH MISSOURI
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LITTLE ROCK AR 72204 (501) 224-4173 07/26/2011 08/28/2011

LITTLE ROCK AR 72204 (501) 224-4173 07/26/2011 08/28/2011

CORNING AR 72422 (870) 857-3100 08/16/2011 09/02/2011

CORNING AR 72422 (870) 857-3100 08/18/2011 09/02/2011

CORNING AR 72422 (870) 857-3100 08/18/2011 09/02/2011

CORNING AR 72422 (870) 857-3100 08/18/2011 09/02/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 5731 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



to prevent new bed (pressure)
sores or heal existing bed sores.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Pattern Minimal harm or potential for actual
harm
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045433 CORNING THERAPY AND LIVING CENTER 831 NORTH MISSOURI

045433 CORNING THERAPY AND LIVING CENTER 831 NORTH MISSOURI

045433 CORNING THERAPY AND LIVING CENTER 831 NORTH MISSOURI

045434 KATHERINE'S PLACE AT WEDINGTON 4405 WEST
PERSIMMON STREET

045434 KATHERINE'S PLACE AT WEDINGTON 4405 WEST
PERSIMMON STREET

045434 KATHERINE'S PLACE AT WEDINGTON 4405 WEST
PERSIMMON STREET
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CORNING AR 72422 (870) 857-3100 08/18/2011 09/02/2011

CORNING AR 72422 (870) 857-3100 08/18/2011 09/02/2011

CORNING AR 72422 (870) 857-3100 08/18/2011 09/02/2011

FAYETTEVILLE AR 72704 (479) 444-6108 06/06/2011 07/10/2011

FAYETTEVILLE AR 72704 (479) 444-6108 06/10/2011 07/10/2011

FAYETTEVILLE AR 72704 (479) 444-6108 06/10/2011 07/10/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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045434 KATHERINE'S PLACE AT WEDINGTON 4405 WEST
PERSIMMON STREET

045435 JAMESTOWN NURSING AND REHAB, LLC 2001 HAMPTON
PLACE

045435 JAMESTOWN NURSING AND REHAB, LLC 2001 HAMPTON
PLACE

045435 JAMESTOWN NURSING AND REHAB, LLC 2001 HAMPTON
PLACE

045435 JAMESTOWN NURSING AND REHAB, LLC 2001 HAMPTON
PLACE

045436 PRESBYTERIAN VILLAGE, INC 500 BROOKSIDE
DRIVE
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FAYETTEVILLE AR 72704 (479) 444-6108 06/10/2011 07/10/2011

ROGERS AR 72758 (479) 986-9945 06/15/2011 07/17/2011

ROGERS AR 72758 (479) 986-9945 06/15/2011 07/17/2011

ROGERS AR 72758 (479) 986-9945 06/17/2011 07/17/2011

ROGERS AR 72758 (479) 986-9945 06/17/2011 07/17/2011

LITTLE ROCK AR 72205 (501) 225-1615 09/16/2011 10/15/2011
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm
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045436 PRESBYTERIAN VILLAGE, INC 500 BROOKSIDE
DRIVE

045436 PRESBYTERIAN VILLAGE, INC 500 BROOKSIDE
DRIVE

045436 PRESBYTERIAN VILLAGE, INC 500 BROOKSIDE
DRIVE

045436 PRESBYTERIAN VILLAGE, INC 500 BROOKSIDE
DRIVE

045436 PRESBYTERIAN VILLAGE, INC 500 BROOKSIDE
DRIVE

045437 STONEGATE VILLLA HEALTH AND
REHABILITATION, LLC

118 JERRY SELBY
DRIVE

045437 STONEGATE VILLLA HEALTH AND
REHABILITATION, LLC

118 JERRY SELBY
DRIVE
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LITTLE ROCK AR 72205 (501) 225-1615 09/16/2011 10/15/2011

LITTLE ROCK AR 72205 (501) 225-1615 09/16/2011 10/15/2011

LITTLE ROCK AR 72205 (501) 225-1615 09/16/2011 10/15/2011

LITTLE ROCK AR 72205 (501) 225-1615 09/14/2011 10/15/2011

LITTLE ROCK AR 72205 (501) 225-1615 09/16/2011 10/15/2011

CROSSETT AR 71635 (870) 364-1534 09/01/2011 10/01/2011

CROSSETT AR 71635 (870) 364-1534 09/01/2011 10/01/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm
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045437 STONEGATE VILLLA HEALTH AND
REHABILITATION, LLC

118 JERRY SELBY
DRIVE

045437 STONEGATE VILLLA HEALTH AND
REHABILITATION, LLC

118 JERRY SELBY
DRIVE

045437 STONEGATE VILLLA HEALTH AND
REHABILITATION, LLC

118 JERRY SELBY
DRIVE

045437 STONEGATE VILLLA HEALTH AND
REHABILITATION, LLC

118 JERRY SELBY
DRIVE

045437 STONEGATE VILLLA HEALTH AND
REHABILITATION, LLC

118 JERRY SELBY
DRIVE

045437 STONEGATE VILLLA HEALTH AND 118 JERRY SELBY
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CROSSETT AR 71635 (870) 364-1534 09/01/2011 10/01/2011

CROSSETT AR 71635 (870) 364-1534 09/01/2011 10/01/2011

CROSSETT AR 71635 (870) 364-1534 09/01/2011 10/01/2011

CROSSETT AR 71635 (870) 364-1534 08/31/2011 10/01/2011

CROSSETT AR 71635 (870) 364-1534 09/01/2011 10/01/2011

CROSSETT AR 71635 (870) 364-1534 09/01/2011 10/01/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the Pattern Minimal harm or potential for actual
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REHABILITATION, LLC DRIVE

045437 STONEGATE VILLLA HEALTH AND
REHABILITATION, LLC

118 JERRY SELBY
DRIVE

045437 STONEGATE VILLLA HEALTH AND
REHABILITATION, LLC

118 JERRY SELBY
DRIVE

045437 STONEGATE VILLLA HEALTH AND
REHABILITATION, LLC

118 JERRY SELBY
DRIVE

045437 STONEGATE VILLLA HEALTH AND
REHABILITATION, LLC

118 JERRY SELBY
DRIVE

045438 TRINITY VILLAGE MEDICAL CENTER 6400 TRINITY DRIVE

045438 TRINITY VILLAGE MEDICAL CENTER 6400 TRINITY DRIVE

045438 TRINITY VILLAGE MEDICAL CENTER 6400 TRINITY DRIVE
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CROSSETT AR 71635 (870) 364-1534 09/01/2011 10/01/2011

CROSSETT AR 71635 (870) 364-1534 09/01/2011 10/01/2011

CROSSETT AR 71635 (870) 364-1534 09/01/2011 10/01/2011

CROSSETT AR 71635 (870) 364-1534 09/01/2011 10/01/2011

PINE BLUFF AR 71603 (870) 879-3117 11/18/2010 12/17/2010

PINE BLUFF AR 71603 (870) 879-3117 11/18/2010 12/17/2010

PINE BLUFF AR 71603 (870) 879-3117 08/19/2011 09/19/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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045438 TRINITY VILLAGE MEDICAL CENTER 6400 TRINITY DRIVE

045438 TRINITY VILLAGE MEDICAL CENTER 6400 TRINITY DRIVE

045438 TRINITY VILLAGE MEDICAL CENTER 6400 TRINITY DRIVE

045439 GOSNELL THERAPY AND LIVING CENTER 700 MOODY STREET

045439 GOSNELL THERAPY AND LIVING CENTER 700 MOODY STREET

045439 GOSNELL THERAPY AND LIVING CENTER 700 MOODY STREET

045439 GOSNELL THERAPY AND LIVING CENTER 700 MOODY STREET
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PINE BLUFF AR 71603 (870) 879-3117 11/18/2010 12/17/2010

PINE BLUFF AR 71603 (870) 879-3117 08/18/2011 09/19/2011

PINE BLUFF AR 71603 (870) 879-3117 08/19/2011 09/19/2011

GOSNELL AR 72315 (870) 532-5550 10/28/2010 11/26/2010

GOSNELL AR 72315 (870) 532-5550 10/28/2010 11/26/2010

GOSNELL AR 72315 (870) 532-5550 10/28/2010 11/26/2010

GOSNELL AR 72315 (870) 532-5550 10/28/2010 11/26/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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045439 GOSNELL THERAPY AND LIVING CENTER 700 MOODY STREET

045439 GOSNELL THERAPY AND LIVING CENTER 700 MOODY STREET

045439 GOSNELL THERAPY AND LIVING CENTER 700 MOODY STREET

045439 GOSNELL THERAPY AND LIVING CENTER 700 MOODY STREET

045439 GOSNELL THERAPY AND LIVING CENTER 700 MOODY STREET
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GOSNELL AR 72315 (870) 532-5550 10/28/2010 11/26/2010

GOSNELL AR 72315 (870) 532-5550 10/28/2010 11/26/2010

GOSNELL AR 72315 (870) 532-5550 10/28/2010 11/26/2010

GOSNELL AR 72315 (870) 532-5550 10/28/2010 11/26/2010

GOSNELL AR 72315 (870) 532-5550 10/28/2010 11/26/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm
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045439 GOSNELL THERAPY AND LIVING CENTER 700 MOODY STREET

045439 GOSNELL THERAPY AND LIVING CENTER 700 MOODY STREET

045440 OSCEOLA THERAPY AND LIVING CENTER 287 SOUTH COUNTRY
CLUB ROAD

045440 OSCEOLA THERAPY AND LIVING CENTER 287 SOUTH COUNTRY
CLUB ROAD

045440 OSCEOLA THERAPY AND LIVING CENTER 287 SOUTH COUNTRY
CLUB ROAD

045440 OSCEOLA THERAPY AND LIVING CENTER 287 SOUTH COUNTRY
CLUB ROAD

045441 HILLCREST HOME 1111 MAPLEWOOD RD

045441 HILLCREST HOME 1111 MAPLEWOOD RD

045441 HILLCREST HOME 1111 MAPLEWOOD RD
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GOSNELL AR 72315 (870) 532-5550 12/02/2011 01/02/2012

GOSNELL AR 72315 (870) 532-5550 10/28/2010 11/26/2010

OSCEOLA AR 72370 (870) 563-3201 02/15/2011 03/08/2011

OSCEOLA AR 72370 (870) 563-3201 02/15/2011 03/08/2011

OSCEOLA AR 72370 (870) 563-3201 02/17/2011 02/17/2011

OSCEOLA AR 72370 (870) 563-3201 02/15/2011 03/08/2011

HARRISON AR 72601 (870) 741-5001 02/18/2011 03/18/2011

HARRISON AR 72601 (870) 741-5001 01/23/2012 02/20/2012

HARRISON AR 72601 (870) 741-5001 01/23/2012 Not Available
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Ensure the activities program is
directed by a qualified
professional.

Widespread Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Potential for minimal harm
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045441 HILLCREST HOME 1111 MAPLEWOOD RD

045441 HILLCREST HOME 1111 MAPLEWOOD RD

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY
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HARRISON AR 72601 (870) 741-5001 02/18/2011 03/18/2011

HARRISON AR 72601 (870) 741-5001 01/23/2012 02/20/2012

ENGLAND AR 72046 (501) 842-2771 02/07/2011 03/08/2011

ENGLAND AR 72046 (501) 842-2771 02/07/2011 03/08/2011

ENGLAND AR 72046 (501) 842-2771 02/07/2011 03/08/2011

ENGLAND AR 72046 (501) 842-2771 01/26/2012 02/25/2012

ENGLAND AR 72046 (501) 842-2771 01/26/2012 02/25/2012

ENGLAND AR 72046 (501) 842-2771 01/27/2012 02/25/2012
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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according to the manufacturer's
instructions.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Actual harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm
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045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
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ENGLAND AR 72046 (501) 842-2771 01/27/2012 02/25/2012

ENGLAND AR 72046 (501) 842-2771 02/01/2011 03/08/2011

ENGLAND AR 72046 (501) 842-2771 02/07/2011 03/08/2011

ENGLAND AR 72046 (501) 842-2771 02/07/2011 03/08/2011

ENGLAND AR 72046 (501) 842-2771 02/07/2011 03/08/2011

ENGLAND AR 72046 (501) 842-2771 02/07/2011 03/08/2011
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets Pattern Minimal harm or potential for actual
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HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY
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ENGLAND AR 72046 (501) 842-2771 02/07/2011 03/08/2011

ENGLAND AR 72046 (501) 842-2771 01/27/2012 02/25/2012

ENGLAND AR 72046 (501) 842-2771 01/27/2012 02/25/2012

ENGLAND AR 72046 (501) 842-2771 01/27/2012 01/27/2012

ENGLAND AR 72046 (501) 842-2771 02/07/2011 03/08/2011

ENGLAND AR 72046 (501) 842-2771 02/07/2011 02/07/2011

ENGLAND AR 72046 (501) 842-2771 02/07/2011 03/08/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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a resident's needs. harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Actual harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045442 ENGLAND MANOR NURSING HOME INC 400 STUTTGART
HIGHWAY

045443 RANDOLPH COUNTY NURSING HOME 1405 HOSPITAL DRIVE

045443 RANDOLPH COUNTY NURSING HOME 1405 HOSPITAL DRIVE

045446 MADISON HEALTH & REHAB, LLC 2821 W DIXON RD

045446 MADISON HEALTH & REHAB, LLC 2821 W DIXON RD

045446 MADISON HEALTH & REHAB, LLC 2821 W DIXON RD

Page 5777 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



ENGLAND AR 72046 (501) 842-2771 02/07/2011 03/08/2011

ENGLAND AR 72046 (501) 842-2771 01/27/2012 02/25/2012

ENGLAND AR 72046 (501) 842-2771 01/27/2012 02/25/2012

POCAHONTAS AR 72455 (870) 892-5214 06/29/2011 07/14/2011

POCAHONTAS AR 72455 (870) 892-5214 06/29/2011 07/14/2011

LITTLE ROCK AR 72206 (501) 888-4200 08/18/2011 09/16/2011

LITTLE ROCK AR 72206 (501) 888-4200 08/18/2011 09/16/2011

LITTLE ROCK AR 72206 (501) 888-4200 08/18/2011 09/16/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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045446 MADISON HEALTH & REHAB, LLC 2821 W DIXON RD

045446 MADISON HEALTH & REHAB, LLC 2821 W DIXON RD

045446 MADISON HEALTH & REHAB, LLC 2821 W DIXON RD

045446 MADISON HEALTH & REHAB, LLC 2821 W DIXON RD

045446 MADISON HEALTH & REHAB, LLC 2821 W DIXON RD

045447 GREENHURST NURSING CENTER 226 SKYLER DRIVE

045447 GREENHURST NURSING CENTER 226 SKYLER DRIVE

045447 GREENHURST NURSING CENTER 226 SKYLER DRIVE

045447 GREENHURST NURSING CENTER 226 SKYLER DRIVE
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LITTLE ROCK AR 72206 (501) 888-4200 08/18/2011 09/16/2011

LITTLE ROCK AR 72206 (501) 888-4200 08/18/2011 09/16/2011

LITTLE ROCK AR 72206 (501) 888-4200 08/18/2011 09/16/2011

LITTLE ROCK AR 72206 (501) 888-4200 08/18/2011 09/16/2011

LITTLE ROCK AR 72206 (501) 888-4200 08/18/2011 09/16/2011

CHARLESTON AR 72933 (479) 965-7373 10/14/2011 11/13/2011

CHARLESTON AR 72933 (479) 965-7373 10/14/2011 11/13/2011

CHARLESTON AR 72933 (479) 965-7373 10/14/2011 10/14/2011

CHARLESTON AR 72933 (479) 965-7373 10/14/2011 10/14/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Widespread Potential for minimal harm

Make sure each resident receives
an accurate assessment by a

Widespread Potential for minimal harm
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045447 GREENHURST NURSING CENTER 226 SKYLER DRIVE

045447 GREENHURST NURSING CENTER 226 SKYLER DRIVE

045447 GREENHURST NURSING CENTER 226 SKYLER DRIVE

045447 GREENHURST NURSING CENTER 226 SKYLER DRIVE

045447 GREENHURST NURSING CENTER 226 SKYLER DRIVE

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
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CHARLESTON AR 72933 (479) 965-7373 10/14/2011 10/14/2011

CHARLESTON AR 72933 (479) 965-7373 10/14/2011 10/14/2011

CHARLESTON AR 72933 (479) 965-7373 10/14/2011 11/13/2011

CHARLESTON AR 72933 (479) 965-7373 10/14/2011 10/14/2011

CHARLESTON AR 72933 (479) 965-7373 10/14/2011 10/14/2011

OLA AR 72853 (479) 489-5237 11/12/2009 Not Available

OLA AR 72853 (479) 489-5237 10/18/2010 10/18/2010

OLA AR 72853 (479) 489-5237 10/22/2010 11/15/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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an accurate assessment by a
qualified health professional.

Check and assess each
resident's assessment at least
every 3 months.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Widespread Potential for minimal harm

Completely assess the resident
at least every twelve months.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Give proper treatment to Isolated Minimal harm or potential for actual
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04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
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OLA AR 72853 (479) 489-5237 11/15/2010

OLA AR 72853 (479) 489-5237 10/22/2010 12/29/2010

OLA AR 72853 (479) 489-5237 11/12/2009 12/12/2009

OLA AR 72853 (479) 489-5237 11/03/2011 12/03/2011

OLA AR 72853 (479) 489-5237 11/03/2011 12/03/2011

OLA AR 72853 (479) 489-5237 11/03/2011 12/03/2011

OLA AR 72853 (479) 489-5237 11/03/2011 12/03/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) adequate
bedding; 4) furniture that meets
the resident's needs; or 5)
adequate closet space.

Pattern Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent Widespread Minimal harm or potential for actual

Page 5792 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON
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OLA AR 72853 (479) 489-5237 11/12/2009 12/12/2009

OLA AR 72853 (479) 489-5237 11/12/2009 12/12/2009

OLA AR 72853 (479) 489-5237 11/12/2009 12/12/2009

OLA AR 72853 (479) 489-5237 11/12/2009 12/12/2009

OLA AR 72853 (479) 489-5237 10/22/2010 01/27/2011

OLA AR 72853 (479) 489-5237 10/22/2010 11/15/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Page 5795 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



smoke from passing through and
would resist fire for at least one
hour.

harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Immediate jeopardy to resident health or
safety

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square

Widespread Potential for minimal harm
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04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON
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OLA AR 72853 (479) 489-5237 10/22/2010 11/15/2010

OLA AR 72853 (479) 489-5237 11/03/2011 12/03/2011

OLA AR 72853 (479) 489-5237 11/03/2011 12/03/2011

OLA AR 72853 (479) 489-5237 11/03/2011 12/03/2011

OLA AR 72853 (479) 489-5237 11/12/2009 12/12/2009

OLA AR 72853 (479) 489-5237 11/12/2009 12/12/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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feet for single resident rooms.

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm
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04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A145 YELL COUNTY NURSING HOME, INC 502 WEST
PENNINGTON

04A158 CRAIGHEAD NURSING CENTER 5101 HARRISBURG RD

04A158 CRAIGHEAD NURSING CENTER 5101 HARRISBURG RD

Page 5801 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



OLA AR 72853 (479) 489-5237 10/22/2010 01/27/2011

OLA AR 72853 (479) 489-5237 10/22/2010 01/27/2011

OLA AR 72853 (479) 489-5237 11/03/2011 12/03/2011

OLA AR 72853 (479) 489-5237 11/03/2011 12/03/2011

OLA AR 72853 (479) 489-5237 11/03/2011 12/03/2011

OLA AR 72853 (479) 489-5237 11/03/2011 12/03/2011

OLA AR 72853 (479) 489-5237 11/03/2011 12/03/2011

JONESBORO AR 72404 (870) 933-4535 03/12/2010 04/11/2010

JONESBORO AR 72404 (870) 933-4535 04/20/2011 05/21/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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04A158 CRAIGHEAD NURSING CENTER 5101 HARRISBURG RD

04A158 CRAIGHEAD NURSING CENTER 5101 HARRISBURG RD

04A158 CRAIGHEAD NURSING CENTER 5101 HARRISBURG RD

04A158 CRAIGHEAD NURSING CENTER 5101 HARRISBURG RD

04A158 CRAIGHEAD NURSING CENTER 5101 HARRISBURG RD

04A158 CRAIGHEAD NURSING CENTER 5101 HARRISBURG RD

04A158 CRAIGHEAD NURSING CENTER 5101 HARRISBURG RD
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JONESBORO AR 72404 (870) 933-4535 04/21/2011 05/21/2011

JONESBORO AR 72404 (870) 933-4535 03/12/2010 04/09/2010

JONESBORO AR 72404 (870) 933-4535 04/21/2011 05/21/2011

JONESBORO AR 72404 (870) 933-4535 03/15/2012 04/13/2012

JONESBORO AR 72404 (870) 933-4535 03/12/2010 04/11/2010

JONESBORO AR 72404 (870) 933-4535 04/20/2011 05/21/2011

JONESBORO AR 72404 (870) 933-4535 04/21/2011 05/21/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Pattern Minimal harm or potential for actual
harm
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04A158 CRAIGHEAD NURSING CENTER 5101 HARRISBURG RD

04A158 CRAIGHEAD NURSING CENTER 5101 HARRISBURG RD

04A158 CRAIGHEAD NURSING CENTER 5101 HARRISBURG RD

04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE

04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE

04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE

04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE
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JONESBORO AR 72404 (870) 933-4535 04/21/2011 05/21/2011

JONESBORO AR 72404 (870) 933-4535 04/20/2011 05/21/2011

JONESBORO AR 72404 (870) 933-4535 03/13/2012 04/13/2012

YELLVILLE AR 72687 (870) 449-4201 08/17/2010 09/13/2010

YELLVILLE AR 72687 (870) 449-4201 08/30/2010 09/20/2010

YELLVILLE AR 72687 (870) 449-4201 09/04/2009 10/02/2009

YELLVILLE AR 72687 (870) 449-4201 08/30/2010 09/20/2010

Page 5810 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm
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04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE

04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE

04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE

04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE

04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE

04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE

04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE
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YELLVILLE AR 72687 (870) 449-4201 09/14/2011 10/14/2011

YELLVILLE AR 72687 (870) 449-4201 09/14/2011 10/14/2011

YELLVILLE AR 72687 (870) 449-4201 09/04/2009 10/02/2009

YELLVILLE AR 72687 (870) 449-4201 09/04/2009 10/02/2009

YELLVILLE AR 72687 (870) 449-4201 08/30/2010 09/20/2010

YELLVILLE AR 72687 (870) 449-4201 08/30/2010 09/20/2010

YELLVILLE AR 72687 (870) 449-4201 08/30/2010 09/20/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Isolated Minimal harm or potential for actual
harm
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04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE

04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE

04A217 MARION COUNTY NURSING HOME 620 NORTH PANTHER
AVENUE

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT
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YELLVILLE AR 72687 (870) 449-4201 08/30/2010 09/20/2010

YELLVILLE AR 72687 (870) 449-4201 09/14/2011 10/14/2011

YELLVILLE AR 72687 (870) 449-4201 09/29/2011 10/29/2011

MARIANNA AR 72360 (870) 295-3466 02/12/2009 03/13/2009

MARIANNA AR 72360 (870) 295-3466 02/13/2009 03/13/2009

MARIANNA AR 72360 (870) 295-3466 02/13/2009 03/13/2009

MARIANNA AR 72360 (870) 295-3466 01/27/2010 02/27/2010

MARIANNA AR 72360 (870) 295-3466 01/27/2010 02/27/2010

MARIANNA AR 72360 (870) 295-3466 01/28/2010 02/27/2010
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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written plan of care.

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm
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04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT
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MARIANNA AR 72360 (870) 295-3466 01/28/2010 02/27/2010

MARIANNA AR 72360 (870) 295-3466 01/28/2010 02/27/2010

MARIANNA AR 72360 (870) 295-3466 03/17/2011 04/07/2011

MARIANNA AR 72360 (870) 295-3466 02/13/2009 03/13/2009

MARIANNA AR 72360 (870) 295-3466 02/13/2009 03/13/2009

MARIANNA AR 72360 (870) 295-3466 01/28/2010 02/27/2010

MARIANNA AR 72360 (870) 295-3466 03/17/2011 04/07/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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needed for medical treatment.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and

Widespread Minimal harm or potential for actual
harm
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04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

Page 5825 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MARIANNA AR 72360 (870) 295-3466 03/17/2011 04/07/2011

MARIANNA AR 72360 (870) 295-3466 03/17/2011 04/07/2011

MARIANNA AR 72360 (870) 295-3466 02/12/2009 03/13/2009

MARIANNA AR 72360 (870) 295-3466 02/12/2009 03/13/2009

MARIANNA AR 72360 (870) 295-3466 02/13/2009 03/13/2009

MARIANNA AR 72360 (870) 295-3466 01/28/2010 02/27/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

emergency showers. Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm
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04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT

04A266 CRESTPARK MARIANNA, L L C 700 WEST CHESTNUT
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MARIANNA AR 72360 (870) 295-3466 03/17/2011 04/07/2011

MARIANNA AR 72360 (870) 295-3466 03/17/2011 04/07/2011

MARIANNA AR 72360 (870) 295-3466 03/17/2011 04/07/2011

MARIANNA AR 72360 (870) 295-3466 03/17/2011 04/07/2011

MARIANNA AR 72360 (870) 295-3466 02/12/2009 Not Available

MARIANNA AR 72360 (870) 295-3466 01/27/2010 02/27/2010

MARIANNA AR 72360 (870) 295-3466 01/27/2010 02/27/2010

MARIANNA AR 72360 (870) 295-3466 03/17/2011 04/07/2011

MARIANNA AR 72360 (870) 295-3466 03/17/2011 04/07/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

"No-smoking" signs where
oxygen is used.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Pattern Potential for minimal harm
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04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET
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WALNUT RIDGE AR 72476 (870) 886-1295 06/08/2011 07/08/2011

WALNUT RIDGE AR 72476 (870) 886-1295 06/09/2011 07/08/2011

WALNUT RIDGE AR 72476 (870) 886-1295 08/07/2009 08/07/2009

WALNUT RIDGE AR 72476 (870) 886-1295 08/07/2009 09/06/2009

WALNUT RIDGE AR 72476 (870) 886-1295 08/07/2009 09/06/2009

WALNUT RIDGE AR 72476 (870) 886-1295 05/21/2010 06/20/2010
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Widespread Potential for minimal harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET
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WALNUT RIDGE AR 72476 (870) 886-1295 05/21/2010 06/20/2010

WALNUT RIDGE AR 72476 (870) 886-1295 05/21/2010 06/20/2010

WALNUT RIDGE AR 72476 (870) 886-1295 06/08/2011 07/08/2011

WALNUT RIDGE AR 72476 (870) 886-1295 06/08/2011 07/08/2011

WALNUT RIDGE AR 72476 (870) 886-1295 06/08/2011 07/08/2011

WALNUT RIDGE AR 72476 (870) 886-1295 06/09/2011 07/08/2011

WALNUT RIDGE AR 72476 (870) 886-1295 06/09/2011 07/08/2011

Page 5838 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET
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WALNUT RIDGE AR 72476 (870) 886-1295 06/09/2011 07/08/2011

WALNUT RIDGE AR 72476 (870) 886-1295 08/07/2009 08/31/2009

WALNUT RIDGE AR 72476 (870) 886-1295 08/07/2009 09/06/2009

WALNUT RIDGE AR 72476 (870) 886-1295 05/21/2010 06/20/2010

WALNUT RIDGE AR 72476 (870) 886-1295 06/08/2011 07/08/2011

WALNUT RIDGE AR 72476 (870) 886-1295 06/09/2011 07/08/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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sores or heal existing bed sores.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm
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04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A267 LAWRENCE HALL NURSING CENTER 1051 WEST FREE
STREET

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67
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WALNUT RIDGE AR 72476 (870) 886-1295 08/07/2009 09/01/2009

WALNUT RIDGE AR 72476 (870) 886-1295 08/07/2009 09/06/2009

WALNUT RIDGE AR 72476 (870) 886-1295 08/07/2009 09/06/2009

WALNUT RIDGE AR 72476 (870) 886-1295 08/07/2009 09/06/2009

WALNUT RIDGE AR 72476 (870) 886-1295 08/07/2009 09/06/2009

WALNUT RIDGE AR 72476 (870) 886-1295 05/18/2010 06/20/2010

WALNUT RIDGE AR 72476 (870) 886-1295 05/21/2010 06/20/2010

WALNUT RIDGE AR 72476 (870) 886-1295 06/09/2011 07/08/2011

BENTON AR 72015 (501) 860-0500 10/23/2009 11/22/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the Pattern Minimal harm or potential for actual
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04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67
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BENTON AR 72015 (501) 860-0500 11/22/2009

BENTON AR 72015 (501) 860-0500 10/23/2009 11/22/2009

BENTON AR 72015 (501) 860-0500 08/06/2010 09/05/2010

BENTON AR 72015 (501) 860-0500 07/29/2011 08/26/2011

BENTON AR 72015 (501) 860-0500 10/23/2009 11/22/2009

BENTON AR 72015 (501) 860-0500 07/29/2011 08/26/2011

BENTON AR 72015 (501) 860-0500 10/23/2009 11/22/2009

BENTON AR 72015 (501) 860-0500 10/23/2009 11/22/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Immediate jeopardy to resident health or
safety

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Pattern Minimal harm or potential for actual
harm
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04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A293 ARKANSAS HEALTH CENTER 6701 HWY 67
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BENTON AR 72015 (501) 860-0500 07/28/2011 08/26/2011

BENTON AR 72015 (501) 860-0500 07/28/2011 08/26/2011

BENTON AR 72015 (501) 860-0500 07/29/2011 08/26/2011

BENTON AR 72015 (501) 860-0500 10/23/2009 11/22/2009

BENTON AR 72015 (501) 860-0500 08/04/2010 09/05/2010

BENTON AR 72015 (501) 860-0500 08/04/2010 Not Available
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Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies
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resident's dignity and respect of
individuality.

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Pattern Potential for minimal harm
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04A293 ARKANSAS HEALTH CENTER 6701 HWY 67

04A317 CRESTPARK RETIREMENT HELENA, LLC 111 HOSPITAL DRIVE

04A317 CRESTPARK RETIREMENT HELENA, LLC 111 HOSPITAL DRIVE

04A317 CRESTPARK RETIREMENT HELENA, LLC 111 HOSPITAL DRIVE

04A317 CRESTPARK RETIREMENT HELENA, LLC 111 HOSPITAL DRIVE

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH
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BENTON AR 72015 (501) 860-0500 07/28/2011 Not Available

HELENA AR 72342 (870) 338-3405 12/14/2011 01/06/2012

HELENA AR 72342 (870) 338-3405 12/15/2011 01/06/2012

HELENA AR 72342 (870) 338-3405 12/15/2011 01/06/2012

HELENA AR 72342 (870) 338-3405 12/15/2011 01/06/2012

DANVILLE AR 72833 (479) 495-2914 08/14/2009 09/02/2009

DANVILLE AR 72833 (479) 495-2914 08/14/2009 09/02/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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according to the manufacturer's
instructions.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH
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DANVILLE AR 72833 (479) 495-2914 07/01/2010 07/30/2010

DANVILLE AR 72833 (479) 495-2914 08/18/2011 09/07/2011

DANVILLE AR 72833 (479) 495-2914 08/19/2011 09/07/2011

DANVILLE AR 72833 (479) 495-2914 08/14/2009 09/02/2009

DANVILLE AR 72833 (479) 495-2914 08/14/2009 09/02/2009

DANVILLE AR 72833 (479) 495-2914 07/01/2010 07/30/2010

DANVILLE AR 72833 (479) 495-2914 07/01/2010 07/30/2010
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm
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04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH
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DANVILLE AR 72833 (479) 495-2914 07/01/2010 07/30/2010

DANVILLE AR 72833 (479) 495-2914 08/19/2011 09/07/2011

DANVILLE AR 72833 (479) 495-2914 08/14/2009 09/02/2009

DANVILLE AR 72833 (479) 495-2914 08/14/2009 09/02/2009

DANVILLE AR 72833 (479) 495-2914 08/14/2009 09/02/2009

DANVILLE AR 72833 (479) 495-2914 08/14/2009 09/02/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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accidents.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E086 MITCHELL'S NURSING HOME 501 W 10TH
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DANVILLE AR 72833 (479) 495-2914 07/01/2010 07/30/2010

DANVILLE AR 72833 (479) 495-2914 07/01/2010 07/30/2010

DANVILLE AR 72833 (479) 495-2914 08/19/2011 09/07/2011

DANVILLE AR 72833 (479) 495-2914 08/19/2011 09/07/2011

DANVILLE AR 72833 (479) 495-2914 08/14/2009 09/02/2009

DANVILLE AR 72833 (479) 495-2914 08/18/2011 09/07/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 5871 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



safe and clean way. harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire Widespread Minimal harm or potential for actual
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04E086 MITCHELL'S NURSING HOME 501 W 10TH

04E090 NEWTON COUNTY NURSING HOME 610 EAST COURT
STREET

04E090 NEWTON COUNTY NURSING HOME 610 EAST COURT
STREET

04E090 NEWTON COUNTY NURSING HOME 610 EAST COURT
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DANVILLE AR 72833 (479) 495-2914 08/19/2011 09/07/2011

JASPER AR 72641 (870) 446-2333 02/19/2010 03/19/2010

JASPER AR 72641 (870) 446-2333 04/22/2011 05/22/2011

JASPER AR 72641 (870) 446-2333 03/20/2009 04/17/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and Pattern Minimal harm or potential for actual
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STREET

04E090 NEWTON COUNTY NURSING HOME 610 EAST COURT
STREET

04E090 NEWTON COUNTY NURSING HOME 610 EAST COURT
STREET

04E090 NEWTON COUNTY NURSING HOME 610 EAST COURT
STREET

04E090 NEWTON COUNTY NURSING HOME 610 EAST COURT
STREET

04E090 NEWTON COUNTY NURSING HOME 610 EAST COURT
STREET

04E090 NEWTON COUNTY NURSING HOME 610 EAST COURT
STREET

04E090 NEWTON COUNTY NURSING HOME 610 EAST COURT
STREET
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JASPER AR 72641 (870) 446-2333 02/19/2010 03/19/2010

JASPER AR 72641 (870) 446-2333 02/19/2010 03/19/2010

JASPER AR 72641 (870) 446-2333 04/19/2011 05/22/2011

JASPER AR 72641 (870) 446-2333 03/20/2009 04/17/2009

JASPER AR 72641 (870) 446-2333 02/19/2010 03/19/2010

JASPER AR 72641 (870) 446-2333 04/19/2011 05/22/2011

JASPER AR 72641 (870) 446-2333 04/22/2011 05/22/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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services to maintain the highest
well being of each resident .

harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Pattern Minimal harm or potential for actual
harm
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04E090 NEWTON COUNTY NURSING HOME 610 EAST COURT
STREET

04E090 NEWTON COUNTY NURSING HOME 610 EAST COURT
STREET

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER
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JASPER AR 72641 (870) 446-2333 03/20/2009 04/17/2009

JASPER AR 72641 (870) 446-2333 03/20/2009 04/17/2009

GREENWOOD AR 72936 (479) 996-4125 07/21/2009 07/21/2009

GREENWOOD AR 72936 (479) 996-4125 07/24/2009 08/14/2009

GREENWOOD AR 72936 (479) 996-4125 07/24/2009 08/14/2009

GREENWOOD AR 72936 (479) 996-4125 07/24/2009 09/14/2009

GREENWOOD AR 72936 (479) 996-4125 07/24/2009 08/14/2009

GREENWOOD AR 72936 (479) 996-4125 07/24/2009 08/14/2009

GREENWOOD AR 72936 (479) 996-4125 10/21/2011 11/15/2011
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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hygiene.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Page 5884 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER
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GREENWOOD AR 72936 (479) 996-4125 10/21/2011 11/15/2011

GREENWOOD AR 72936 (479) 996-4125 07/21/2009 08/18/2009

GREENWOOD AR 72936 (479) 996-4125 07/24/2009 08/19/2009

GREENWOOD AR 72936 (479) 996-4125 07/24/2009 08/14/2009

GREENWOOD AR 72936 (479) 996-4125 07/24/2009 09/14/2009

GREENWOOD AR 72936 (479) 996-4125 09/03/2010 09/15/2010

GREENWOOD AR 72936 (479) 996-4125 10/20/2011 11/15/2011
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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spreading.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an externally vented heating Widespread Minimal harm or potential for actual
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04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER
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GREENWOOD AR 72936 (479) 996-4125 10/21/2011 11/15/2011

GREENWOOD AR 72936 (479) 996-4125 10/21/2011 11/15/2011

GREENWOOD AR 72936 (479) 996-4125 07/21/2009 08/14/2009

GREENWOOD AR 72936 (479) 996-4125 07/24/2009 08/19/2009

GREENWOOD AR 72936 (479) 996-4125 07/24/2009 08/14/2009

GREENWOOD AR 72936 (479) 996-4125 07/24/2009 08/14/2009

GREENWOOD AR 72936 (479) 996-4125 07/24/2009 08/14/2009

Page 5890 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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system. harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER
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GREENWOOD AR 72936 (479) 996-4125 07/24/2009 07/24/2009

GREENWOOD AR 72936 (479) 996-4125 10/21/2011 11/15/2011

GREENWOOD AR 72936 (479) 996-4125 10/21/2011 11/15/2011

GREENWOOD AR 72936 (479) 996-4125 07/21/2009 08/14/2009

GREENWOOD AR 72936 (479) 996-4125 07/21/2009 08/14/2009

GREENWOOD AR 72936 (479) 996-4125 07/21/2009 08/14/2009

GREENWOOD AR 72936 (479) 996-4125 07/21/2009 Not Available

GREENWOOD AR 72936 (479) 996-4125 09/14/2010 09/15/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Potential for minimal harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed

Pattern Potential for minimal harm
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04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E104 PINK BUD HOME FOR THE GOLDEN YEARS 400 SO COKER

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER - 912 SECTION LINE RD
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GREENWOOD AR 72936 (479) 996-4125 10/20/2011 11/15/2011

GREENWOOD AR 72936 (479) 996-4125 10/20/2011 11/15/2011

GREENWOOD AR 72936 (479) 996-4125 10/20/2011 11/15/2011

MALVERN AR 72104 (501) 332-6934 10/27/2009 Not Available

MALVERN AR 72104 (501) 332-6934 08/11/2010 08/31/2010

MALVERN AR 72104 (501) 332-6934 09/12/2011 10/15/2011

MALVERN AR 72104 (501) 332-6934 10/30/2009 11/29/2009

MALVERN AR 72104 (501) 332-6934 08/12/2010 08/31/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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according to the manufacturer's
instructions.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal Isolated Minimal harm or potential for actual
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04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD
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MALVERN AR 72104 (501) 332-6934 08/31/2010

MALVERN AR 72104 (501) 332-6934 09/15/2011 10/15/2011

MALVERN AR 72104 (501) 332-6934 10/27/2009 11/29/2009

MALVERN AR 72104 (501) 332-6934 10/30/2009 11/29/2009

MALVERN AR 72104 (501) 332-6934 10/30/2009 11/29/2009

MALVERN AR 72104 (501) 332-6934 10/30/2009 11/29/2009

MALVERN AR 72104 (501) 332-6934 08/12/2010 08/31/2010

MALVERN AR 72104 (501) 332-6934 08/12/2010 08/31/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Pattern Minimal harm or potential for actual
harm
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04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

04E244 LONGMEADOW NURSING CENTER -
MALVERN

912 SECTION LINE RD

105001 LAKE EUSTIS CARE CENTER 411 W WOODWARD
AVE

105001 LAKE EUSTIS CARE CENTER 411 W WOODWARD
AVE
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MALVERN AR 72104 (501) 332-6934 08/12/2010 08/31/2010

MALVERN AR 72104 (501) 332-6934 09/12/2011 10/15/2011

MALVERN AR 72104 (501) 332-6934 09/12/2011 10/15/2011

MALVERN AR 72104 (501) 332-6934 09/12/2011 10/15/2011

MALVERN AR 72104 (501) 332-6934 09/12/2011 10/15/2011

MALVERN AR 72104 (501) 332-6934 09/12/2011 10/15/2011

MALVERN AR 72104 (501) 332-6934 09/15/2011 10/15/2011

EUSTIS FL 32726 (352) 357-3565 03/01/2012 04/01/2012

EUSTIS FL 32726 (352) 357-3565 02/04/2010 03/05/2010
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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bathing area.

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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105001 LAKE EUSTIS CARE CENTER 411 W WOODWARD
AVE

105001 LAKE EUSTIS CARE CENTER 411 W WOODWARD
AVE

105001 LAKE EUSTIS CARE CENTER 411 W WOODWARD
AVE

105001 LAKE EUSTIS CARE CENTER 411 W WOODWARD
AVE

105001 LAKE EUSTIS CARE CENTER 411 W WOODWARD
AVE

105001 LAKE EUSTIS CARE CENTER 411 W WOODWARD
AVE

105001 LAKE EUSTIS CARE CENTER 411 W WOODWARD
AVE
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EUSTIS FL 32726 (352) 357-3565 02/04/2010 03/05/2010

EUSTIS FL 32726 (352) 357-3565 02/04/2010 03/05/2010

EUSTIS FL 32726 (352) 357-3565 01/27/2011 02/27/2011

EUSTIS FL 32726 (352) 357-3565 01/27/2011 02/27/2011

EUSTIS FL 32726 (352) 357-3565 01/27/2011 02/27/2011

EUSTIS FL 32726 (352) 357-3565 03/01/2012 04/01/2012

EUSTIS FL 32726 (352) 357-3565 03/01/2012 04/01/2012
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and

Isolated Minimal harm or potential for actual
harm
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105001 LAKE EUSTIS CARE CENTER 411 W WOODWARD
AVE

105001 LAKE EUSTIS CARE CENTER 411 W WOODWARD
AVE

105001 LAKE EUSTIS CARE CENTER 411 W WOODWARD
AVE

105001 LAKE EUSTIS CARE CENTER 411 W WOODWARD
AVE

105002 SANDALWOOD NURSING CENTER 1001 S BEACH
STREET

105002 SANDALWOOD NURSING CENTER 1001 S BEACH
STREET

105002 SANDALWOOD NURSING CENTER 1001 S BEACH
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EUSTIS FL 32726 (352) 357-3565 03/01/2012 04/01/2012

EUSTIS FL 32726 (352) 357-3565 03/01/2012 04/01/2012

EUSTIS FL 32726 (352) 357-3565 02/04/2010 03/05/2010

EUSTIS FL 32726 (352) 357-3565 01/27/2011 02/27/2011

DAYTONA BEACH FL 32114 (386) 258-3334 06/12/2009 07/16/2009

DAYTONA BEACH FL 32114 (386) 258-3334 09/22/2011 10/11/2011

DAYTONA BEACH FL 32114 (386) 258-3334 09/22/2011 10/11/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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resident review program for
mentally-ill and mentally-retarded
patients.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke Isolated Minimal harm or potential for actual
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STREET

105002 SANDALWOOD NURSING CENTER 1001 S BEACH
STREET

105002 SANDALWOOD NURSING CENTER 1001 S BEACH
STREET

105002 SANDALWOOD NURSING CENTER 1001 S BEACH
STREET

105002 SANDALWOOD NURSING CENTER 1001 S BEACH
STREET

105002 SANDALWOOD NURSING CENTER 1001 S BEACH
STREET

105002 SANDALWOOD NURSING CENTER 1001 S BEACH
STREET

105002 SANDALWOOD NURSING CENTER 1001 S BEACH
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DAYTONA BEACH FL 32114 (386) 258-3334 06/12/2009 07/16/2009

DAYTONA BEACH FL 32114 (386) 258-3334 09/22/2011 09/23/2011

DAYTONA BEACH FL 32114 (386) 258-3334 09/22/2011 10/21/2011

DAYTONA BEACH FL 32114 (386) 258-3334 09/22/2011 10/14/2011

DAYTONA BEACH FL 32114 (386) 258-3334 06/12/2009 07/16/2009

DAYTONA BEACH FL 32114 (386) 258-3334 06/12/2009 07/16/2009

DAYTONA BEACH FL 32114 (386) 258-3334 06/12/2009 07/16/2009
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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detectors. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Pattern Minimal harm or potential for actual
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STREET

105002 SANDALWOOD NURSING CENTER 1001 S BEACH
STREET

105002 SANDALWOOD NURSING CENTER 1001 S BEACH
STREET

105002 SANDALWOOD NURSING CENTER 1001 S BEACH
STREET

105002 SANDALWOOD NURSING CENTER 1001 S BEACH
STREET

105002 SANDALWOOD NURSING CENTER 1001 S BEACH
STREET

105002 SANDALWOOD NURSING CENTER 1001 S BEACH
STREET

105002 SANDALWOOD NURSING CENTER 1001 S BEACH
STREET

105002 SANDALWOOD NURSING CENTER 1001 S BEACH
STREET
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DAYTONA BEACH FL 32114 (386) 258-3334 09/22/2011 10/15/2011

DAYTONA BEACH FL 32114 (386) 258-3334 09/22/2011 10/01/2011

DAYTONA BEACH FL 32114 (386) 258-3334 09/22/2011 11/02/2011

DAYTONA BEACH FL 32114 (386) 258-3334 09/22/2011 10/14/2011

DAYTONA BEACH FL 32114 (386) 258-3334 09/22/2011 10/14/2011

DAYTONA BEACH FL 32114 (386) 258-3334 09/22/2011 09/23/2011

DAYTONA BEACH FL 32114 (386) 258-3334 06/12/2009 07/16/2009

DAYTONA BEACH FL 32114 (386) 258-3334 06/12/2009 07/16/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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controls and keeps infection from
spreading.

harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105005 CORAL GABLES NURSING AND
REHABILITATION CENTER

7060 SW 8TH STREET

105005 CORAL GABLES NURSING AND
REHABILITATION CENTER

7060 SW 8TH STREET

105005 CORAL GABLES NURSING AND
REHABILITATION CENTER

7060 SW 8TH STREET

105005 CORAL GABLES NURSING AND
REHABILITATION CENTER

7060 SW 8TH STREET

105005 CORAL GABLES NURSING AND
REHABILITATION CENTER

7060 SW 8TH STREET

105005 CORAL GABLES NURSING AND
REHABILITATION CENTER

7060 SW 8TH STREET
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MIAMI FL 33144 (305) 261-1363 11/20/2009 12/21/2009

MIAMI FL 33144 (305) 261-1363 11/10/2010 12/20/2010

MIAMI FL 33144 (305) 261-1363 09/29/2011 10/28/2011

MIAMI FL 33144 (305) 261-1363 11/20/2009 12/21/2009

MIAMI FL 33144 (305) 261-1363 11/10/2010 12/20/2010

MIAMI FL 33144 (305) 261-1363 11/10/2010 12/20/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm
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105005 CORAL GABLES NURSING AND
REHABILITATION CENTER

7060 SW 8TH STREET

105005 CORAL GABLES NURSING AND
REHABILITATION CENTER

7060 SW 8TH STREET

105005 CORAL GABLES NURSING AND
REHABILITATION CENTER

7060 SW 8TH STREET

105005 CORAL GABLES NURSING AND
REHABILITATION CENTER

7060 SW 8TH STREET

105005 CORAL GABLES NURSING AND
REHABILITATION CENTER

7060 SW 8TH STREET

105008 ARCH PLAZA NURSING & REHABILITATION
CENTER

12505 NE 16TH
AVENUE

105008 ARCH PLAZA NURSING & REHABILITATION
CENTER

12505 NE 16TH
AVENUE

105008 ARCH PLAZA NURSING & REHABILITATION
CENTER

12505 NE 16TH
AVENUE
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MIAMI FL 33144 (305) 261-1363 09/29/2011 10/28/2011

MIAMI FL 33144 (305) 261-1363 09/29/2011 10/28/2011

MIAMI FL 33144 (305) 261-1363 11/10/2010 12/20/2010

MIAMI FL 33144 (305) 261-1363 11/10/2010 12/20/2010

MIAMI FL 33144 (305) 261-1363 09/29/2011 10/28/2011

NORTH MIAMI FL 33161 (305) 891-1710 06/17/2010 07/26/2010

NORTH MIAMI FL 33161 (305) 891-1710 06/25/2009 07/15/2009

NORTH MIAMI FL 33161 (305) 891-1710 09/02/2011 10/02/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Isolated Minimal harm or potential for actual
harm
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105008 ARCH PLAZA NURSING & REHABILITATION
CENTER

12505 NE 16TH
AVENUE

105008 ARCH PLAZA NURSING & REHABILITATION
CENTER

12505 NE 16TH
AVENUE

105008 ARCH PLAZA NURSING & REHABILITATION
CENTER

12505 NE 16TH
AVENUE

105008 ARCH PLAZA NURSING & REHABILITATION
CENTER

12505 NE 16TH
AVENUE

105008 ARCH PLAZA NURSING & REHABILITATION
CENTER

12505 NE 16TH
AVENUE

105008 ARCH PLAZA NURSING & REHABILITATION
CENTER

12505 NE 16TH
AVENUE
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NORTH MIAMI FL 33161 (305) 891-1710 06/26/2009 08/03/2009

NORTH MIAMI FL 33161 (305) 891-1710 06/17/2010 07/26/2010

NORTH MIAMI FL 33161 (305) 891-1710 06/26/2009 08/03/2009

NORTH MIAMI FL 33161 (305) 891-1710 06/17/2010 07/26/2010

NORTH MIAMI FL 33161 (305) 891-1710 06/17/2010 07/26/2010

NORTH MIAMI FL 33161 (305) 891-1710 09/02/2011 10/02/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Page 5935 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



to accepted professional
standards.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the

Isolated Minimal harm or potential for actual
harm
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105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE
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HOLLYWOOD FL 33020 (954) 927-2531 12/11/2009 01/11/2010

HOLLYWOOD FL 33020 (954) 927-2531 12/11/2009 01/11/2010

HOLLYWOOD FL 33020 (954) 927-2531 12/11/2009 01/11/2010

HOLLYWOOD FL 33020 (954) 927-2531 12/11/2009 01/11/2010

HOLLYWOOD FL 33020 (954) 927-2531 12/11/2009 01/11/2010

HOLLYWOOD FL 33020 (954) 927-2531 12/11/2009 01/26/2010

HOLLYWOOD FL 33020 (954) 927-2531 12/20/2010 01/23/2011

HOLLYWOOD FL 33020 (954) 927-2531 12/23/2010 01/23/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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resident must pay for.

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report

Isolated Minimal harm or potential for actual
harm
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105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE
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HOLLYWOOD FL 33020 (954) 927-2531 12/23/2010 01/23/2011

HOLLYWOOD FL 33020 (954) 927-2531 10/18/2011 11/01/2011

HOLLYWOOD FL 33020 (954) 927-2531 10/18/2011 11/21/2011

HOLLYWOOD FL 33020 (954) 927-2531 10/18/2011 10/18/2011

HOLLYWOOD FL 33020 (954) 927-2531 10/21/2011 11/21/2011

HOLLYWOOD FL 33020 (954) 927-2531 10/21/2011 11/21/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or

Isolated Minimal harm or potential for actual
harm
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105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE
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HOLLYWOOD FL 33020 (954) 927-2531 12/11/2009 01/11/2010

HOLLYWOOD FL 33020 (954) 927-2531 12/11/2009 01/11/2010

HOLLYWOOD FL 33020 (954) 927-2531 12/11/2009 01/11/2010

HOLLYWOOD FL 33020 (954) 927-2531 12/11/2009 01/26/2010

HOLLYWOOD FL 33020 (954) 927-2531 12/20/2010 01/23/2011

HOLLYWOOD FL 33020 (954) 927-2531 12/23/2010 01/23/2011

HOLLYWOOD FL 33020 (954) 927-2531 12/23/2010 01/23/2011

HOLLYWOOD FL 33020 (954) 927-2531 10/18/2011 10/18/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide adequate and
comfortable lighting levels in all
areas.

Pattern Potential for minimal harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE
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HOLLYWOOD FL 33020 (954) 927-2531 10/18/2011

HOLLYWOOD FL 33020 (954) 927-2531 12/11/2009 01/11/2010

HOLLYWOOD FL 33020 (954) 927-2531 12/11/2009 01/11/2010

HOLLYWOOD FL 33020 (954) 927-2531 12/11/2009 01/11/2010

HOLLYWOOD FL 33020 (954) 927-2531 12/20/2010 01/23/2011

HOLLYWOOD FL 33020 (954) 927-2531 12/23/2010 01/23/2011

HOLLYWOOD FL 33020 (954) 927-2531 12/23/2010 01/23/2011

HOLLYWOOD FL 33020 (954) 927-2531 10/18/2011 11/04/2011

HOLLYWOOD FL 33020 (954) 927-2531 10/18/2011 11/21/2011

HOLLYWOOD FL 33020 (954) 927-2531 10/18/2011 11/18/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm
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105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE
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HOLLYWOOD FL 33020 (954) 927-2531 10/18/2011 11/21/2011

HOLLYWOOD FL 33020 (954) 927-2531 10/18/2011 11/21/2011

HOLLYWOOD FL 33020 (954) 927-2531 10/21/2011 11/21/2011

HOLLYWOOD FL 33020 (954) 927-2531 10/21/2011 11/21/2011

HOLLYWOOD FL 33020 (954) 927-2531 10/21/2011 11/21/2011

HOLLYWOOD FL 33020 (954) 927-2531 10/21/2011 11/21/2011

HOLLYWOOD FL 33020 (954) 927-2531 10/21/2011 11/21/2011

HOLLYWOOD FL 33020 (954) 927-2531 12/11/2009 01/11/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Isolated Minimal harm or potential for actual
harm
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105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE
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HOLLYWOOD FL 33020 (954) 927-2531 12/11/2009 01/11/2010

HOLLYWOOD FL 33020 (954) 927-2531 12/20/2010 01/23/2011

HOLLYWOOD FL 33020 (954) 927-2531 12/23/2010 01/23/2011

HOLLYWOOD FL 33020 (954) 927-2531 12/23/2010 01/23/2011

HOLLYWOOD FL 33020 (954) 927-2531 12/23/2010 01/23/2011

HOLLYWOOD FL 33020 (954) 927-2531 10/18/2011 10/18/2011

HOLLYWOOD FL 33020 (954) 927-2531 10/21/2011 11/21/2011

HOLLYWOOD FL 33020 (954) 927-2531 10/21/2011 11/21/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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resident's dignity and respect of
individuality.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105009 GOLFCREST HEALTHCARE CENTER 600 NORTH 17TH AVE

105012 HEALTH AND REHABILITATION CENTRE AT
DOLPHINS VIEW

1820 SHORE DR S

105012 HEALTH AND REHABILITATION CENTRE AT
DOLPHINS VIEW

1820 SHORE DR S

105012 HEALTH AND REHABILITATION CENTRE AT
DOLPHINS VIEW

1820 SHORE DR S

105012 HEALTH AND REHABILITATION CENTRE AT
DOLPHINS VIEW

1820 SHORE DR S

105012 HEALTH AND REHABILITATION CENTRE AT
DOLPHINS VIEW

1820 SHORE DR S

105012 HEALTH AND REHABILITATION CENTRE AT
DOLPHINS VIEW

1820 SHORE DR S

105012 HEALTH AND REHABILITATION CENTRE AT
DOLPHINS VIEW

1820 SHORE DR S
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HOLLYWOOD FL 33020 (954) 927-2531 11/21/2011

HOLLYWOOD FL 33020 (954) 927-2531 10/21/2011 11/21/2011

SOUTH
PASADENA

FL 33707 (727) 384-9300 04/02/2009 05/02/2009

SOUTH
PASADENA

FL 33707 (727) 384-9300 04/02/2009 05/02/2009

SOUTH
PASADENA

FL 33707 (727) 384-9300 06/30/2011 07/26/2011

SOUTH
PASADENA

FL 33707 (727) 384-9300 06/30/2011 07/26/2011

SOUTH
PASADENA

FL 33707 (727) 384-9300 06/30/2011 07/26/2011

SOUTH
PASADENA

FL 33707 (727) 384-9300 04/02/2009 05/02/2009

SOUTH
PASADENA

FL 33707 (727) 384-9300 06/30/2011 07/26/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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105012 HEALTH AND REHABILITATION CENTRE AT
DOLPHINS VIEW

1820 SHORE DR S

105012 HEALTH AND REHABILITATION CENTRE AT
DOLPHINS VIEW

1820 SHORE DR S

105012 HEALTH AND REHABILITATION CENTRE AT
DOLPHINS VIEW

1820 SHORE DR S

105012 HEALTH AND REHABILITATION CENTRE AT
DOLPHINS VIEW

1820 SHORE DR S

105012 HEALTH AND REHABILITATION CENTRE AT
DOLPHINS VIEW

1820 SHORE DR S

105012 HEALTH AND REHABILITATION CENTRE AT
DOLPHINS VIEW

1820 SHORE DR S

105012 HEALTH AND REHABILITATION CENTRE AT
DOLPHINS VIEW

1820 SHORE DR S

105012 HEALTH AND REHABILITATION CENTRE AT
DOLPHINS VIEW

1820 SHORE DR S
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SOUTH
PASADENA

FL 33707 (727) 384-9300 04/02/2009 05/02/2009

SOUTH
PASADENA

FL 33707 (727) 384-9300 04/02/2009 05/02/2009

SOUTH
PASADENA

FL 33707 (727) 384-9300 04/02/2009 05/02/2009

SOUTH
PASADENA

FL 33707 (727) 384-9300 05/20/2010 06/20/2010

SOUTH
PASADENA

FL 33707 (727) 384-9300 06/30/2011 07/26/2011

SOUTH
PASADENA

FL 33707 (727) 384-9300 06/30/2011 07/26/2011

SOUTH
PASADENA

FL 33707 (727) 384-9300 04/02/2009 05/02/2009

SOUTH
PASADENA

FL 33707 (727) 384-9300 04/02/2009 05/02/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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functional capacity.

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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DOLPHINS VIEW

105012 HEALTH AND REHABILITATION CENTRE AT
DOLPHINS VIEW

1820 SHORE DR S

105012 HEALTH AND REHABILITATION CENTRE AT
DOLPHINS VIEW

1820 SHORE DR S

105012 HEALTH AND REHABILITATION CENTRE AT
DOLPHINS VIEW

1820 SHORE DR S

105012 HEALTH AND REHABILITATION CENTRE AT
DOLPHINS VIEW

1820 SHORE DR S

105016 RIVER GARDEN HEBREW HOME FOR THE
AGED

11401 OLD SAINT
AUGUSTINE ROAD

105016 RIVER GARDEN HEBREW HOME FOR THE
AGED

11401 OLD SAINT
AUGUSTINE ROAD

105016 RIVER GARDEN HEBREW HOME FOR THE
AGED

11401 OLD SAINT
AUGUSTINE ROAD
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PASADENA

SOUTH
PASADENA

FL 33707 (727) 384-9300 04/02/2009 05/02/2009

SOUTH
PASADENA

FL 33707 (727) 384-9300 04/02/2009 05/02/2009

SOUTH
PASADENA

FL 33707 (727) 384-9300 05/20/2010 06/20/2010

SOUTH
PASADENA

FL 33707 (727) 384-9300 05/20/2010 06/20/2010

JACKSONVILLE FL 32258 (904) 260-1818 01/30/2009 03/09/2009

JACKSONVILLE FL 32258 (904) 260-1818 01/30/2009 03/09/2009

JACKSONVILLE FL 32258 (904) 260-1818 03/10/2011 04/10/2011
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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the nursing facility meet
professional standards of quality.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Pattern Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed

Isolated Minimal harm or potential for actual
harm
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105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE
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HOLLYWOOD FL 33021 (954) 981-5511 03/23/2009 05/11/2009

HOLLYWOOD FL 33021 (954) 981-5511 03/27/2009 05/12/2009

HOLLYWOOD FL 33021 (954) 981-5511 03/27/2009 05/12/2009

HOLLYWOOD FL 33021 (954) 981-5511 03/27/2009 05/12/2009

HOLLYWOOD FL 33021 (954) 981-5511 04/12/2010 05/16/2010

HOLLYWOOD FL 33021 (954) 981-5511 04/16/2010 05/16/2010

HOLLYWOOD FL 33021 (954) 981-5511 04/16/2010 05/16/2010

HOLLYWOOD FL 33021 (954) 981-5511 04/16/2010 05/16/2010
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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pharmacist.

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each

Pattern Minimal harm or potential for actual
harm
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CENTER, LLC

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION 1200 N 35TH AVE
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HOLLYWOOD FL 33021 (954) 981-5511 06/07/2011 08/19/2011

HOLLYWOOD FL 33021 (954) 981-5511 06/07/2011 07/10/2011

HOLLYWOOD FL 33021 (954) 981-5511 06/10/2011 07/10/2011

HOLLYWOOD FL 33021 (954) 981-5511 06/10/2011 07/10/2011

HOLLYWOOD FL 33021 (954) 981-5511 04/16/2010 05/16/2010

HOLLYWOOD FL 33021 (954) 981-5511 04/16/2010 05/16/2010

HOLLYWOOD FL 33021 (954) 981-5511 04/16/2010 05/16/2010

HOLLYWOOD FL 33021 (954) 981-5511 06/10/2011 07/10/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Potential for minimal harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need Isolated Minimal harm or potential for actual
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105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE
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HOLLYWOOD FL 33021 (954) 981-5511 07/10/2011

HOLLYWOOD FL 33021 (954) 981-5511 06/10/2011 07/10/2011

HOLLYWOOD FL 33021 (954) 981-5511 03/27/2009 05/12/2009

HOLLYWOOD FL 33021 (954) 981-5511 03/27/2009 05/12/2009

HOLLYWOOD FL 33021 (954) 981-5511 03/27/2009 05/12/2009

HOLLYWOOD FL 33021 (954) 981-5511 03/27/2009 05/12/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Pattern Minimal harm or potential for actual
harm
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105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE
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HOLLYWOOD FL 33021 (954) 981-5511 03/27/2009 06/17/2009

HOLLYWOOD FL 33021 (954) 981-5511 04/12/2010 05/16/2010

HOLLYWOOD FL 33021 (954) 981-5511 03/23/2009 05/11/2009

HOLLYWOOD FL 33021 (954) 981-5511 03/27/2009 05/12/2009

HOLLYWOOD FL 33021 (954) 981-5511 03/27/2009 05/12/2009

HOLLYWOOD FL 33021 (954) 981-5511 03/27/2009 06/17/2009

HOLLYWOOD FL 33021 (954) 981-5511 04/12/2010 05/16/2010

Page 5986 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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professional standards of quality.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION 1200 N 35TH AVE
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HOLLYWOOD FL 33021 (954) 981-5511 04/16/2010 05/16/2010

HOLLYWOOD FL 33021 (954) 981-5511 04/16/2010 05/16/2010

HOLLYWOOD FL 33021 (954) 981-5511 04/16/2010 05/16/2010

HOLLYWOOD FL 33021 (954) 981-5511 04/16/2010 05/16/2010

HOLLYWOOD FL 33021 (954) 981-5511 06/07/2011 08/19/2011

HOLLYWOOD FL 33021 (954) 981-5511 06/10/2011 07/10/2011

HOLLYWOOD FL 33021 (954) 981-5511 06/10/2011 07/10/2011

HOLLYWOOD FL 33021 (954) 981-5511 03/23/2009 05/11/2009

HOLLYWOOD FL 33021 (954) 981-5511 03/23/2009 05/11/2009

HOLLYWOOD FL 33021 (954) 981-5511 03/27/2009 05/12/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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order.

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for essential areas of the
nursing home.

Widespread Potential for minimal harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a Isolated Minimal harm or potential for actual
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CENTER, LLC

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE
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HOLLYWOOD FL 33021 (954) 981-5511 03/27/2009 05/12/2009

HOLLYWOOD FL 33021 (954) 981-5511 03/27/2009 05/12/2009

HOLLYWOOD FL 33021 (954) 981-5511 03/27/2009 05/12/2009

HOLLYWOOD FL 33021 (954) 981-5511 04/16/2010 05/16/2010

HOLLYWOOD FL 33021 (954) 981-5511 04/16/2010 05/16/2010

HOLLYWOOD FL 33021 (954) 981-5511 04/16/2010 05/16/2010

HOLLYWOOD FL 33021 (954) 981-5511 04/16/2010 05/16/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining

Pattern Minimal harm or potential for actual
harm
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105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105021 HOLLYWOOD HILLS REHABILITATION
CENTER, LLC

1200 N 35TH AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE
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HOLLYWOOD FL 33021 (954) 981-5511 06/07/2011 07/10/2011

HOLLYWOOD FL 33021 (954) 981-5511 06/07/2011 07/10/2011

HOLLYWOOD FL 33021 (954) 981-5511 06/07/2011 07/10/2011

HOLLYWOOD FL 33021 (954) 981-5511 06/10/2011 07/10/2011

HOLLYWOOD FL 33021 (954) 981-5511 06/10/2011 07/10/2011

HOLLYWOOD FL 33021 (954) 981-5511 06/10/2011 07/10/2011

PLANT CITY FL 33563 (813) 754-3761 12/18/2009 01/18/2010

PLANT CITY FL 33563 (813) 754-3761 12/18/2009 01/18/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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room and for activities, that is a
good size, with good lighting, air
flow and furniture.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a Isolated Minimal harm or potential for actual
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105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE
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PLANT CITY FL 33563 (813) 754-3761 01/18/2010

PLANT CITY FL 33563 (813) 754-3761 12/18/2009 01/18/2010

PLANT CITY FL 33563 (813) 754-3761 12/18/2009 01/18/2010

PLANT CITY FL 33563 (813) 754-3761 12/18/2009 01/18/2010

PLANT CITY FL 33563 (813) 754-3761 01/19/2011 02/21/2011

PLANT CITY FL 33563 (813) 754-3761 01/19/2011 02/21/2011

PLANT CITY FL 33563 (813) 754-3761 12/16/2009 01/18/2010

PLANT CITY FL 33563 (813) 754-3761 12/18/2009 01/18/2010

PLANT CITY FL 33563 (813) 754-3761 12/18/2009 01/18/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's

Isolated Minimal harm or potential for actual
harm
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105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE
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PLANT CITY FL 33563 (813) 754-3761 12/18/2009 01/18/2010

PLANT CITY FL 33563 (813) 754-3761 01/19/2011 02/21/2011

PLANT CITY FL 33563 (813) 754-3761 01/19/2011 02/21/2011

PLANT CITY FL 33563 (813) 754-3761 01/19/2011 02/21/2011

PLANT CITY FL 33563 (813) 754-3761 01/21/2011 02/21/2011

PLANT CITY FL 33563 (813) 754-3761 02/24/2012 03/12/2012

PLANT CITY FL 33563 (813) 754-3761 12/16/2009 01/18/2010
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Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies
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assessments of each resident's
functional capacity.

harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm
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105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE
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PLANT CITY FL 33563 (813) 754-3761 12/16/2009 01/18/2010

PLANT CITY FL 33563 (813) 754-3761 12/18/2009 01/18/2010

PLANT CITY FL 33563 (813) 754-3761 12/18/2009 01/18/2010

PLANT CITY FL 33563 (813) 754-3761 12/18/2009 01/18/2010

PLANT CITY FL 33563 (813) 754-3761 01/19/2011 02/21/2011

PLANT CITY FL 33563 (813) 754-3761 01/21/2011 02/21/2011

PLANT CITY FL 33563 (813) 754-3761 12/16/2009 01/18/2010

PLANT CITY FL 33563 (813) 754-3761 12/18/2009 01/18/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons Isolated Minimal harm or potential for actual
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105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE
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PLANT CITY FL 33563 (813) 754-3761 12/18/2009 01/18/2010

PLANT CITY FL 33563 (813) 754-3761 12/18/2009 01/18/2010

PLANT CITY FL 33563 (813) 754-3761 12/18/2009 01/18/2010

PLANT CITY FL 33563 (813) 754-3761 01/19/2011 02/21/2011

PLANT CITY FL 33563 (813) 754-3761 01/19/2011 02/21/2011

PLANT CITY FL 33563 (813) 754-3761 01/21/2011 02/21/2011

PLANT CITY FL 33563 (813) 754-3761 02/21/2012 03/09/2012

MIAMI FL 33137 (305) 751-8626 09/25/2009 11/02/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies
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according to each resident's
written plan of care.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE
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MIAMI FL 33137 (305) 751-8626 11/18/2010 12/21/2010

MIAMI FL 33137 (305) 751-8626 11/18/2010 12/21/2010

MIAMI FL 33137 (305) 751-8626 11/18/2010 12/21/2010

MIAMI FL 33137 (305) 751-8626 11/18/2010 12/21/2010

MIAMI FL 33137 (305) 751-8626 10/26/2011 01/19/2012

MIAMI FL 33137 (305) 751-8626 10/28/2011 12/02/2011

MIAMI FL 33137 (305) 751-8626 10/28/2011 12/02/2011

Page 6018 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 6019 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



organized clinical records on
each resident that meet
professional standards.

harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm
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105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE
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MIAMI FL 33137 (305) 751-8626 10/28/2011 12/02/2011

MIAMI FL 33137 (305) 751-8626 09/25/2009 11/02/2009

MIAMI FL 33137 (305) 751-8626 11/18/2010 12/21/2010

MIAMI FL 33137 (305) 751-8626 11/18/2010 12/21/2010

MIAMI FL 33137 (305) 751-8626 10/28/2011 12/02/2011

MIAMI FL 33137 (305) 751-8626 10/28/2011 12/02/2011
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE
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MIAMI FL 33137 (305) 751-8626 10/28/2011 12/02/2011

MIAMI FL 33137 (305) 751-8626 11/18/2010 12/28/2010

MIAMI FL 33137 (305) 751-8626 10/28/2011 12/02/2011

MIAMI FL 33137 (305) 751-8626 10/28/2011 12/02/2011

MIAMI FL 33137 (305) 751-8626 10/28/2011 12/02/2011

MIAMI FL 33137 (305) 751-8626 09/25/2009 11/02/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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revision of the resident's care
plan.

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Isolated Minimal harm or potential for actual
harm
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105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105030 MIAMI JEWISH HEALTH SYSTEMS, INC 5200 NE 2ND AVENUE

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST
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MIAMI FL 33137 (305) 751-8626 11/18/2010 12/21/2010

MIAMI FL 33137 (305) 751-8626 10/28/2011 12/02/2011

MIAMI FL 33137 (305) 751-8626 10/28/2011 12/02/2011

MIAMI FL 33137 (305) 751-8626 10/28/2011 12/02/2011

SEBRING FL 33870 (863) 385-0161 12/02/2008 01/15/2009

SEBRING FL 33870 (863) 385-0161 12/04/2008 01/15/2009

SEBRING FL 33870 (863) 385-0161 12/04/2008 01/15/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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infections and restore normal
bladder function.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Isolated Minimal harm or potential for actual
harm
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105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST
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SEBRING FL 33870 (863) 385-0161 12/04/2008 01/15/2009

SEBRING FL 33870 (863) 385-0161 01/15/2010 02/15/2010

SEBRING FL 33870 (863) 385-0161 02/23/2011 03/24/2011

SEBRING FL 33870 (863) 385-0161 02/24/2011 03/24/2011

SEBRING FL 33870 (863) 385-0161 12/04/2008 01/15/2009

SEBRING FL 33870 (863) 385-0161 12/04/2008 01/15/2009

SEBRING FL 33870 (863) 385-0161 12/04/2008 01/15/2009

SEBRING FL 33870 (863) 385-0161 01/14/2010 02/15/2010

SEBRING FL 33870 (863) 385-0161 12/04/2008 01/15/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies
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infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Isolated Minimal harm or potential for actual
harm
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105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST
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SEBRING FL 33870 (863) 385-0161 12/02/2008 01/15/2009

SEBRING FL 33870 (863) 385-0161 12/04/2008 01/15/2009

SEBRING FL 33870 (863) 385-0161 12/04/2008 01/15/2009

SEBRING FL 33870 (863) 385-0161 12/04/2008 01/15/2009

SEBRING FL 33870 (863) 385-0161 12/04/2008 01/15/2009

SEBRING FL 33870 (863) 385-0161 12/02/2008 01/15/2009

SEBRING FL 33870 (863) 385-0161 12/04/2008 01/15/2009
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Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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grooming and personal and oral
hygiene.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have

Isolated Minimal harm or potential for actual
harm
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105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105037 PALMS OF SEBRING, THE 725 S PINE ST

105038 OCEAN VIEW NURSING & REHABILITATION
CENTER, LLC

2810 SOUTH
ATLANTIC AVENUE
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SEBRING FL 33870 (863) 385-0161 12/04/2008 01/15/2009

SEBRING FL 33870 (863) 385-0161 12/04/2008 01/15/2009

SEBRING FL 33870 (863) 385-0161 12/04/2008 01/15/2009

SEBRING FL 33870 (863) 385-0161 12/04/2008 01/15/2009

SEBRING FL 33870 (863) 385-0161 01/15/2010 02/15/2010

SEBRING FL 33870 (863) 385-0161 01/15/2010 02/15/2010

NEW SMYRNA
BEACH

FL 32169 (386) 428-6424 01/30/2009 03/05/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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mental or psychosocial problems
adjusting.

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each

Isolated Minimal harm or potential for actual
harm
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105038 OCEAN VIEW NURSING & REHABILITATION
CENTER, LLC

2810 SOUTH
ATLANTIC AVENUE

105038 OCEAN VIEW NURSING & REHABILITATION
CENTER, LLC

2810 SOUTH
ATLANTIC AVENUE

105038 OCEAN VIEW NURSING & REHABILITATION
CENTER, LLC

2810 SOUTH
ATLANTIC AVENUE

105038 OCEAN VIEW NURSING & REHABILITATION
CENTER, LLC

2810 SOUTH
ATLANTIC AVENUE

105038 OCEAN VIEW NURSING & REHABILITATION
CENTER, LLC

2810 SOUTH
ATLANTIC AVENUE

105038 OCEAN VIEW NURSING & REHABILITATION
CENTER, LLC

2810 SOUTH
ATLANTIC AVENUE

105038 OCEAN VIEW NURSING & REHABILITATION
CENTER, LLC

2810 SOUTH
ATLANTIC AVENUE
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NEW SMYRNA
BEACH

FL 32169 (386) 428-6424 02/18/2010 03/10/2010

NEW SMYRNA
BEACH

FL 32169 (386) 428-6424 02/18/2010 03/10/2010

NEW SMYRNA
BEACH

FL 32169 (386) 428-6424 03/31/2011 04/30/2011

NEW SMYRNA
BEACH

FL 32169 (386) 428-6424 01/30/2009 03/05/2009

NEW SMYRNA
BEACH

FL 32169 (386) 428-6424 01/30/2009 03/05/2009

NEW SMYRNA
BEACH

FL 32169 (386) 428-6424 02/18/2010 04/30/2010

NEW SMYRNA
BEACH

FL 32169 (386) 428-6424 03/31/2011 04/30/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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resident's room or bathroom and
bathing area.

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm
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105038 OCEAN VIEW NURSING & REHABILITATION
CENTER, LLC

2810 SOUTH
ATLANTIC AVENUE

105038 OCEAN VIEW NURSING & REHABILITATION
CENTER, LLC

2810 SOUTH
ATLANTIC AVENUE

105038 OCEAN VIEW NURSING & REHABILITATION
CENTER, LLC

2810 SOUTH
ATLANTIC AVENUE

105038 OCEAN VIEW NURSING & REHABILITATION
CENTER, LLC

2810 SOUTH
ATLANTIC AVENUE

105038 OCEAN VIEW NURSING & REHABILITATION
CENTER, LLC

2810 SOUTH
ATLANTIC AVENUE

105038 OCEAN VIEW NURSING & REHABILITATION
CENTER, LLC

2810 SOUTH
ATLANTIC AVENUE
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NEW SMYRNA
BEACH

FL 32169 (386) 428-6424 01/30/2009 03/05/2009

NEW SMYRNA
BEACH

FL 32169 (386) 428-6424 01/30/2009 03/05/2009

NEW SMYRNA
BEACH

FL 32169 (386) 428-6424 02/18/2010 03/10/2010

NEW SMYRNA
BEACH

FL 32169 (386) 428-6424 01/30/2009 03/05/2009

NEW SMYRNA
BEACH

FL 32169 (386) 428-6424 02/16/2010 03/10/2010

NEW SMYRNA
BEACH

FL 32169 (386) 428-6424 02/16/2010 03/10/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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accidents.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Isolated Minimal harm or potential for actual
harm
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105038 OCEAN VIEW NURSING & REHABILITATION
CENTER, LLC

2810 SOUTH
ATLANTIC AVENUE

105038 OCEAN VIEW NURSING & REHABILITATION
CENTER, LLC

2810 SOUTH
ATLANTIC AVENUE

105038 OCEAN VIEW NURSING & REHABILITATION
CENTER, LLC

2810 SOUTH
ATLANTIC AVENUE

105038 OCEAN VIEW NURSING & REHABILITATION
CENTER, LLC

2810 SOUTH
ATLANTIC AVENUE

105039 REHABILITATION CENTER OF THE PALM
BEACHES,THE

301 NORTHPOINTE
PARKWAY

105039 REHABILITATION CENTER OF THE PALM
BEACHES,THE

301 NORTHPOINTE
PARKWAY

105039 REHABILITATION CENTER OF THE PALM
BEACHES,THE

301 NORTHPOINTE
PARKWAY

105039 REHABILITATION CENTER OF THE PALM
BEACHES,THE

301 NORTHPOINTE
PARKWAY
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NEW SMYRNA
BEACH

FL 32169 (386) 428-6424 02/16/2010 03/10/2010

NEW SMYRNA
BEACH

FL 32169 (386) 428-6424 02/18/2010 04/30/2010

NEW SMYRNA
BEACH

FL 32169 (386) 428-6424 02/18/2010 03/10/2010

NEW SMYRNA
BEACH

FL 32169 (386) 428-6424 03/31/2011 04/30/2011

WEST PALM
BEACH

FL 33407 (561) 712-1717 07/17/2009 08/27/2009

WEST PALM
BEACH

FL 33407 (561) 712-1717 07/17/2009 08/27/2009

WEST PALM
BEACH

FL 33407 (561) 712-1717 09/24/2010 10/24/2010

WEST PALM
BEACH

FL 33407 (561) 712-1717 09/24/2010 10/24/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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ashtrays where smoking was
allowed.

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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105039 REHABILITATION CENTER OF THE PALM
BEACHES,THE

301 NORTHPOINTE
PARKWAY

105039 REHABILITATION CENTER OF THE PALM
BEACHES,THE

301 NORTHPOINTE
PARKWAY

105039 REHABILITATION CENTER OF THE PALM
BEACHES,THE

301 NORTHPOINTE
PARKWAY

105039 REHABILITATION CENTER OF THE PALM
BEACHES,THE

301 NORTHPOINTE
PARKWAY

105039 REHABILITATION CENTER OF THE PALM
BEACHES,THE

301 NORTHPOINTE
PARKWAY

105039 REHABILITATION CENTER OF THE PALM
BEACHES,THE

301 NORTHPOINTE
PARKWAY

105039 REHABILITATION CENTER OF THE PALM
BEACHES,THE

301 NORTHPOINTE
PARKWAY

105039 REHABILITATION CENTER OF THE PALM
BEACHES,THE

301 NORTHPOINTE
PARKWAY
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WEST PALM
BEACH

FL 33407 (561) 712-1717 09/24/2010 10/24/2010

WEST PALM
BEACH

FL 33407 (561) 712-1717 09/24/2010 10/24/2010

WEST PALM
BEACH

FL 33407 (561) 712-1717 10/17/2011 10/19/2011

WEST PALM
BEACH

FL 33407 (561) 712-1717 07/17/2009 08/27/2009

WEST PALM
BEACH

FL 33407 (561) 712-1717 09/24/2010 10/24/2010

WEST PALM
BEACH

FL 33407 (561) 712-1717 09/24/2010 10/24/2010

WEST PALM
BEACH

FL 33407 (561) 712-1717 10/17/2011 10/24/2011

WEST PALM
BEACH

FL 33407 (561) 712-1717 10/17/2011 10/24/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Pattern Minimal harm or potential for actual
harm
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105039 REHABILITATION CENTER OF THE PALM
BEACHES,THE

301 NORTHPOINTE
PARKWAY

105039 REHABILITATION CENTER OF THE PALM
BEACHES,THE

301 NORTHPOINTE
PARKWAY

105039 REHABILITATION CENTER OF THE PALM
BEACHES,THE

301 NORTHPOINTE
PARKWAY

105039 REHABILITATION CENTER OF THE PALM
BEACHES,THE

301 NORTHPOINTE
PARKWAY

105039 REHABILITATION CENTER OF THE PALM
BEACHES,THE

301 NORTHPOINTE
PARKWAY
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WEST PALM
BEACH

FL 33407 (561) 712-1717 07/17/2009 08/27/2009

WEST PALM
BEACH

FL 33407 (561) 712-1717 07/17/2009 08/27/2009

WEST PALM
BEACH

FL 33407 (561) 712-1717 07/17/2009 08/27/2009

WEST PALM
BEACH

FL 33407 (561) 712-1717 07/17/2009 08/27/2009

WEST PALM
BEACH

FL 33407 (561) 712-1717 09/24/2010 10/24/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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according to the manufacturer's
instructions.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm
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105039 REHABILITATION CENTER OF THE PALM
BEACHES,THE

301 NORTHPOINTE
PARKWAY

105039 REHABILITATION CENTER OF THE PALM
BEACHES,THE

301 NORTHPOINTE
PARKWAY

105039 REHABILITATION CENTER OF THE PALM
BEACHES,THE

301 NORTHPOINTE
PARKWAY

105039 REHABILITATION CENTER OF THE PALM
BEACHES,THE

301 NORTHPOINTE
PARKWAY

105039 REHABILITATION CENTER OF THE PALM
BEACHES,THE

301 NORTHPOINTE
PARKWAY

105039 REHABILITATION CENTER OF THE PALM
BEACHES,THE

301 NORTHPOINTE
PARKWAY
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WEST PALM
BEACH

FL 33407 (561) 712-1717 09/24/2010 10/24/2010

WEST PALM
BEACH

FL 33407 (561) 712-1717 10/20/2011 11/11/2011

WEST PALM
BEACH

FL 33407 (561) 712-1717 09/24/2010 10/24/2010

WEST PALM
BEACH

FL 33407 (561) 712-1717 09/24/2010 10/24/2010

WEST PALM
BEACH

FL 33407 (561) 712-1717 09/24/2010 10/24/2010

WEST PALM
BEACH

FL 33407 (561) 712-1717 10/17/2011 10/17/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Page 6068 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105039 REHABILITATION CENTER OF THE PALM
BEACHES,THE

301 NORTHPOINTE
PARKWAY

105045 BRADEN RIVER CARE CENTER 2010 MANATEE AVE E

105045 BRADEN RIVER CARE CENTER 2010 MANATEE AVE E

105045 BRADEN RIVER CARE CENTER 2010 MANATEE AVE E

105045 BRADEN RIVER CARE CENTER 2010 MANATEE AVE E

105045 BRADEN RIVER CARE CENTER 2010 MANATEE AVE E

105045 BRADEN RIVER CARE CENTER 2010 MANATEE AVE E
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WEST PALM
BEACH

FL 33407 (561) 712-1717 10/20/2011 11/11/2011

BRADENTON FL 34208 (941) 747-3706 04/07/2009 05/09/2009

BRADENTON FL 34208 (941) 747-3706 05/07/2010 05/30/2010

BRADENTON FL 34208 (941) 747-3706 05/07/2010 05/30/2010

BRADENTON FL 34208 (941) 747-3706 05/07/2010 05/30/2010

BRADENTON FL 34208 (941) 747-3706 04/09/2009 05/09/2009

BRADENTON FL 34208 (941) 747-3706 04/09/2009 05/09/2009
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Provide a safe, clean, Isolated Minimal harm or potential for actual
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105045 BRADEN RIVER CARE CENTER 2010 MANATEE AVE E

105045 BRADEN RIVER CARE CENTER 2010 MANATEE AVE E

105045 BRADEN RIVER CARE CENTER 2010 MANATEE AVE E

105045 BRADEN RIVER CARE CENTER 2010 MANATEE AVE E

105045 BRADEN RIVER CARE CENTER 2010 MANATEE AVE E

105045 BRADEN RIVER CARE CENTER 2010 MANATEE AVE E

105045 BRADEN RIVER CARE CENTER 2010 MANATEE AVE E
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BRADENTON FL 34208 (941) 747-3706 05/07/2010 05/30/2010

BRADENTON FL 34208 (941) 747-3706 05/07/2010 05/30/2010

BRADENTON FL 34208 (941) 747-3706 06/23/2011 07/23/2011

BRADENTON FL 34208 (941) 747-3706 04/07/2009 05/09/2009

BRADENTON FL 34208 (941) 747-3706 05/04/2010 05/30/2010

BRADENTON FL 34208 (941) 747-3706 05/07/2010 05/30/2010

BRADENTON FL 34208 (941) 747-3706 05/07/2010 05/30/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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comfortable and homelike
environment.

harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't Isolated Minimal harm or potential for actual
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105045 BRADEN RIVER CARE CENTER 2010 MANATEE AVE E

105045 BRADEN RIVER CARE CENTER 2010 MANATEE AVE E

105045 BRADEN RIVER CARE CENTER 2010 MANATEE AVE E

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY
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BRADENTON FL 34208 (941) 747-3706 04/09/2009 05/09/2009

BRADENTON FL 34208 (941) 747-3706 04/09/2009 05/09/2009

BRADENTON FL 34208 (941) 747-3706 05/07/2010 05/30/2010

JUPITER FL 33458 (561) 744-4444 12/18/2009 01/27/2010

JUPITER FL 33458 (561) 744-4444 12/18/2009 01/27/2010

JUPITER FL 33458 (561) 744-4444 12/18/2009 01/27/2010

Page 6078 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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allow residents to see each other
when privacy is needed.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm
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105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY
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JUPITER FL 33458 (561) 744-4444 02/08/2011 03/11/2011

JUPITER FL 33458 (561) 744-4444 02/11/2011 03/11/2011

JUPITER FL 33458 (561) 744-4444 03/06/2012 04/08/2012

JUPITER FL 33458 (561) 744-4444 12/18/2009 01/27/2010

JUPITER FL 33458 (561) 744-4444 02/08/2011 03/11/2011

JUPITER FL 33458 (561) 744-4444 02/08/2011 03/11/2011

JUPITER FL 33458 (561) 744-4444 02/08/2011 03/11/2011

JUPITER FL 33458 (561) 744-4444 02/11/2011 03/11/2011
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Fire Safety Smoking Regulations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm
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105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY
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JUPITER FL 33458 (561) 744-4444 02/11/2011 03/11/2011

JUPITER FL 33458 (561) 744-4444 03/06/2012 04/08/2012

JUPITER FL 33458 (561) 744-4444 12/18/2009 01/27/2010

JUPITER FL 33458 (561) 744-4444 12/18/2009 01/27/2010

JUPITER FL 33458 (561) 744-4444 12/18/2009 01/27/2010

JUPITER FL 33458 (561) 744-4444 02/08/2011 03/11/2011

JUPITER FL 33458 (561) 744-4444 02/08/2011 03/11/2011
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Have enough backup water
supply for essential areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Isolated Minimal harm or potential for actual
harm
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105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY
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JUPITER FL 33458 (561) 744-4444 02/08/2011 03/11/2011

JUPITER FL 33458 (561) 744-4444 02/11/2011 03/11/2011

JUPITER FL 33458 (561) 744-4444 02/11/2011 03/11/2011

JUPITER FL 33458 (561) 744-4444 03/08/2012 04/08/2012

JUPITER FL 33458 (561) 744-4444 12/14/2009 01/28/2010

JUPITER FL 33458 (561) 744-4444 02/08/2011 03/11/2011

JUPITER FL 33458 (561) 744-4444 02/08/2011 03/11/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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for fire alarm systems.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105047 JUPITER MEDICAL CENTER PAVILION INC 1230 SOUTH OLD
DIXIE HWY

105050 SHORE ACRES REHABILITATION AND
HEALTH CENTER

4500 INDIANAPOLIS
ST NE

105050 SHORE ACRES REHABILITATION AND
HEALTH CENTER

4500 INDIANAPOLIS
ST NE

105050 SHORE ACRES REHABILITATION AND
HEALTH CENTER

4500 INDIANAPOLIS
ST NE

105050 SHORE ACRES REHABILITATION AND
HEALTH CENTER

4500 INDIANAPOLIS
ST NE
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JUPITER FL 33458 (561) 744-4444 02/08/2011 03/11/2011

JUPITER FL 33458 (561) 744-4444 02/11/2011 03/11/2011

JUPITER FL 33458 (561) 744-4444 02/11/2011 03/11/2011

JUPITER FL 33458 (561) 744-4444 02/11/2011 03/11/2011

JUPITER FL 33458 (561) 744-4444 03/06/2012 04/08/2012

SAINT
PETERSBURG

FL 33703 (727) 527-5801 12/14/2009 01/18/2010

SAINT
PETERSBURG

FL 33703 (727) 527-5801 12/18/2009 01/18/2010

SAINT
PETERSBURG

FL 33703 (727) 527-5801 02/04/2011 03/24/2011

SAINT
PETERSBURG

FL 33703 (727) 527-5801 02/04/2011 03/24/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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HEALTH CENTER ST NE

105050 SHORE ACRES REHABILITATION AND
HEALTH CENTER

4500 INDIANAPOLIS
ST NE

105050 SHORE ACRES REHABILITATION AND
HEALTH CENTER

4500 INDIANAPOLIS
ST NE

105050 SHORE ACRES REHABILITATION AND
HEALTH CENTER

4500 INDIANAPOLIS
ST NE

105050 SHORE ACRES REHABILITATION AND
HEALTH CENTER

4500 INDIANAPOLIS
ST NE

105050 SHORE ACRES REHABILITATION AND
HEALTH CENTER

4500 INDIANAPOLIS
ST NE

105050 SHORE ACRES REHABILITATION AND
HEALTH CENTER

4500 INDIANAPOLIS
ST NE

105050 SHORE ACRES REHABILITATION AND
HEALTH CENTER

4500 INDIANAPOLIS
ST NE
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PETERSBURG

SAINT
PETERSBURG

FL 33703 (727) 527-5801 02/04/2011 03/24/2011

SAINT
PETERSBURG

FL 33703 (727) 527-5801 03/15/2012 04/08/2012

SAINT
PETERSBURG

FL 33703 (727) 527-5801 03/15/2012 04/08/2012

SAINT
PETERSBURG

FL 33703 (727) 527-5801 03/15/2012 04/08/2012

SAINT
PETERSBURG

FL 33703 (727) 527-5801 12/18/2009 01/18/2010

SAINT
PETERSBURG

FL 33703 (727) 527-5801 12/18/2009 01/18/2010

SAINT
PETERSBURG

FL 33703 (727) 527-5801 12/18/2009 01/18/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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controls and keeps infection from
spreading.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm
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105050 SHORE ACRES REHABILITATION AND
HEALTH CENTER

4500 INDIANAPOLIS
ST NE

105050 SHORE ACRES REHABILITATION AND
HEALTH CENTER

4500 INDIANAPOLIS
ST NE

105050 SHORE ACRES REHABILITATION AND
HEALTH CENTER

4500 INDIANAPOLIS
ST NE

105050 SHORE ACRES REHABILITATION AND
HEALTH CENTER

4500 INDIANAPOLIS
ST NE

105050 SHORE ACRES REHABILITATION AND
HEALTH CENTER

4500 INDIANAPOLIS
ST NE

105050 SHORE ACRES REHABILITATION AND
HEALTH CENTER

4500 INDIANAPOLIS
ST NE
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SAINT
PETERSBURG

FL 33703 (727) 527-5801 12/18/2009 01/18/2010

SAINT
PETERSBURG

FL 33703 (727) 527-5801 12/18/2009 01/18/2010

SAINT
PETERSBURG

FL 33703 (727) 527-5801 03/15/2012 04/08/2012

SAINT
PETERSBURG

FL 33703 (727) 527-5801 03/15/2012 04/08/2012

SAINT
PETERSBURG

FL 33703 (727) 527-5801 12/14/2009 01/18/2010

SAINT
PETERSBURG

FL 33703 (727) 527-5801 12/18/2009 01/18/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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105050 SHORE ACRES REHABILITATION AND
HEALTH CENTER

4500 INDIANAPOLIS
ST NE

105050 SHORE ACRES REHABILITATION AND
HEALTH CENTER

4500 INDIANAPOLIS
ST NE

105050 SHORE ACRES REHABILITATION AND
HEALTH CENTER

4500 INDIANAPOLIS
ST NE

105050 SHORE ACRES REHABILITATION AND
HEALTH CENTER

4500 INDIANAPOLIS
ST NE

105050 SHORE ACRES REHABILITATION AND
HEALTH CENTER

4500 INDIANAPOLIS
ST NE

105050 SHORE ACRES REHABILITATION AND
HEALTH CENTER

4500 INDIANAPOLIS
ST NE

105052 MANOR ON THE GREEN 324 WILDER BLVD

105052 MANOR ON THE GREEN 324 WILDER BLVD
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SAINT
PETERSBURG

FL 33703 (727) 527-5801 02/04/2011 03/24/2011

SAINT
PETERSBURG

FL 33703 (727) 527-5801 03/15/2012 04/08/2012

SAINT
PETERSBURG

FL 33703 (727) 527-5801 03/15/2012 04/08/2012

SAINT
PETERSBURG

FL 33703 (727) 527-5801 12/14/2009 01/18/2010

SAINT
PETERSBURG

FL 33703 (727) 527-5801 12/18/2009 01/18/2010

SAINT
PETERSBURG

FL 33703 (727) 527-5801 03/15/2012 04/08/2012

DAYTONA BEACH FL 32114 (386) 252-2600 02/05/2009 03/17/2009

DAYTONA BEACH FL 32114 (386) 252-2600 03/18/2010 04/16/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment Isolated Minimal harm or potential for actual
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105052 MANOR ON THE GREEN 324 WILDER BLVD

105052 MANOR ON THE GREEN 324 WILDER BLVD

105052 MANOR ON THE GREEN 324 WILDER BLVD

105052 MANOR ON THE GREEN 324 WILDER BLVD

105052 MANOR ON THE GREEN 324 WILDER BLVD

105052 MANOR ON THE GREEN 324 WILDER BLVD

105052 MANOR ON THE GREEN 324 WILDER BLVD
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DAYTONA BEACH FL 32114 (386) 252-2600 04/16/2010

DAYTONA BEACH FL 32114 (386) 252-2600 03/18/2010 04/16/2010

DAYTONA BEACH FL 32114 (386) 252-2600 02/05/2009 03/17/2009

DAYTONA BEACH FL 32114 (386) 252-2600 02/05/2009 03/17/2009

DAYTONA BEACH FL 32114 (386) 252-2600 03/18/2010 04/16/2010

DAYTONA BEACH FL 32114 (386) 252-2600 04/14/2011 05/14/2011

DAYTONA BEACH FL 32114 (386) 252-2600 02/05/2009 03/17/2009
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Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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105052 MANOR ON THE GREEN 324 WILDER BLVD

105052 MANOR ON THE GREEN 324 WILDER BLVD

105052 MANOR ON THE GREEN 324 WILDER BLVD

105052 MANOR ON THE GREEN 324 WILDER BLVD

105052 MANOR ON THE GREEN 324 WILDER BLVD

105057 PINES NURSING HOME 301 NE 141 STREET

105057 PINES NURSING HOME 301 NE 141 STREET

105057 PINES NURSING HOME 301 NE 141 STREET
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DAYTONA BEACH FL 32114 (386) 252-2600 03/18/2010 04/16/2010

DAYTONA BEACH FL 32114 (386) 252-2600 03/18/2010 04/16/2010

DAYTONA BEACH FL 32114 (386) 252-2600 03/18/2010 04/16/2010

DAYTONA BEACH FL 32114 (386) 252-2600 03/18/2010 04/16/2010

DAYTONA BEACH FL 32114 (386) 252-2600 04/14/2011 05/14/2011

MIAMI FL 33161 (305) 893-1102 02/18/2010 03/25/2010

MIAMI FL 33161 (305) 893-1102 01/13/2011 02/28/2011

MIAMI FL 33161 (305) 893-1102 01/13/2011 02/28/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and Pattern Minimal harm or potential for actual
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105057 PINES NURSING HOME 301 NE 141 STREET

105057 PINES NURSING HOME 301 NE 141 STREET

105057 PINES NURSING HOME 301 NE 141 STREET

105057 PINES NURSING HOME 301 NE 141 STREET

105057 PINES NURSING HOME 301 NE 141 STREET

105057 PINES NURSING HOME 301 NE 141 STREET
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MIAMI FL 33161 (305) 893-1102 01/23/2012 02/20/2012

MIAMI FL 33161 (305) 893-1102 01/27/2012 02/27/2012

MIAMI FL 33161 (305) 893-1102 01/27/2012 02/27/2012

MIAMI FL 33161 (305) 893-1102 01/27/2012 02/27/2012

MIAMI FL 33161 (305) 893-1102 01/27/2012 02/27/2012

MIAMI FL 33161 (305) 893-1102 02/18/2010 03/25/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm
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105057 PINES NURSING HOME 301 NE 141 STREET

105057 PINES NURSING HOME 301 NE 141 STREET

105057 PINES NURSING HOME 301 NE 141 STREET

105057 PINES NURSING HOME 301 NE 141 STREET

105057 PINES NURSING HOME 301 NE 141 STREET

105057 PINES NURSING HOME 301 NE 141 STREET

105057 PINES NURSING HOME 301 NE 141 STREET

105057 PINES NURSING HOME 301 NE 141 STREET
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MIAMI FL 33161 (305) 893-1102 01/27/2012 02/27/2012

MIAMI FL 33161 (305) 893-1102 02/17/2010 03/16/2010

MIAMI FL 33161 (305) 893-1102 02/18/2010 03/25/2010

MIAMI FL 33161 (305) 893-1102 01/13/2011 02/28/2011

MIAMI FL 33161 (305) 893-1102 01/27/2012 02/27/2012

MIAMI FL 33161 (305) 893-1102 01/27/2012 02/27/2012

MIAMI FL 33161 (305) 893-1102 01/27/2012 02/27/2012

MIAMI FL 33161 (305) 893-1102 02/18/2010 03/25/2010
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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105057 PINES NURSING HOME 301 NE 141 STREET

105057 PINES NURSING HOME 301 NE 141 STREET

105057 PINES NURSING HOME 301 NE 141 STREET

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
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MIAMI FL 33161 (305) 893-1102 01/13/2011 02/28/2011

MIAMI FL 33161 (305) 893-1102 01/13/2011 02/28/2011

MIAMI FL 33161 (305) 893-1102 01/27/2012 02/27/2012

BOYNTON BEACH FL 33435 (561) 732-2464 11/20/2009 12/20/2009

BOYNTON BEACH FL 33435 (561) 732-2464 11/20/2009 12/20/2009

BOYNTON BEACH FL 33435 (561) 732-2464 11/20/2009 12/20/2009

BOYNTON BEACH FL 33435 (561) 732-2464 01/28/2011 02/28/2011

BOYNTON BEACH FL 33435 (561) 732-2464 01/28/2011 02/28/2011

BOYNTON BEACH FL 33435 (561) 732-2464 01/28/2011 02/28/2011

BOYNTON BEACH FL 33435 (561) 732-2464 01/28/2011 02/28/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Page 6127 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in Isolated Minimal harm or potential for actual
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BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
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BOYNTON BEACH FL 33435 (561) 732-2464 02/28/2012 04/02/2012

BOYNTON BEACH FL 33435 (561) 732-2464 03/02/2012 04/02/2012

BOYNTON BEACH FL 33435 (561) 732-2464 03/02/2012 04/02/2012

BOYNTON BEACH FL 33435 (561) 732-2464 11/20/2009 12/20/2009

BOYNTON BEACH FL 33435 (561) 732-2464 11/20/2009 12/20/2009

BOYNTON BEACH FL 33435 (561) 732-2464 01/28/2011 02/28/2011

BOYNTON BEACH FL 33435 (561) 732-2464 01/28/2011 02/28/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

Page 6133 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BOYNTON BEACH FL 33435 (561) 732-2464 01/28/2011 02/28/2011

BOYNTON BEACH FL 33435 (561) 732-2464 02/28/2012 04/02/2012

BOYNTON BEACH FL 33435 (561) 732-2464 03/02/2012 04/02/2012

BOYNTON BEACH FL 33435 (561) 732-2464 03/02/2012 04/02/2012

BOYNTON BEACH FL 33435 (561) 732-2464 03/02/2012 04/02/2012

BOYNTON BEACH FL 33435 (561) 732-2464 03/02/2012 04/02/2012

BOYNTON BEACH FL 33435 (561) 732-2464 03/02/2012 04/02/2012
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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have been maintained in working
order.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Isolated Minimal harm or potential for actual
harm
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105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD
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BOYNTON BEACH FL 33435 (561) 732-2464 11/20/2009 12/20/2009

BOYNTON BEACH FL 33435 (561) 732-2464 11/20/2009 12/20/2009

BOYNTON BEACH FL 33435 (561) 732-2464 01/28/2011 02/28/2011

BOYNTON BEACH FL 33435 (561) 732-2464 01/28/2011 02/28/2011

BOYNTON BEACH FL 33435 (561) 732-2464 01/28/2011 02/28/2011

BOYNTON BEACH FL 33435 (561) 732-2464 11/20/2009 12/20/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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other similar products according
to accepted professional
standards.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible

Isolated Minimal harm or potential for actual
harm
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105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD
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BOYNTON BEACH FL 33435 (561) 732-2464 11/20/2009 12/20/2009

BOYNTON BEACH FL 33435 (561) 732-2464 01/28/2011 02/28/2011

BOYNTON BEACH FL 33435 (561) 732-2464 01/28/2011 02/28/2011

BOYNTON BEACH FL 33435 (561) 732-2464 01/28/2011 02/28/2011

BOYNTON BEACH FL 33435 (561) 732-2464 01/28/2011 02/28/2011

BOYNTON BEACH FL 33435 (561) 732-2464 01/28/2011 02/28/2011

BOYNTON BEACH FL 33435 (561) 732-2464 01/28/2011 02/28/2011

BOYNTON BEACH FL 33435 (561) 732-2464 01/28/2011 02/28/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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quality of life.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105071 BAYSIDE REHABILITATION AND HEALTH
CENTER

811 JACKSON ST N

105071 BAYSIDE REHABILITATION AND HEALTH
CENTER

811 JACKSON ST N

105071 BAYSIDE REHABILITATION AND HEALTH
CENTER

811 JACKSON ST N

105071 BAYSIDE REHABILITATION AND HEALTH
CENTER

811 JACKSON ST N

105071 BAYSIDE REHABILITATION AND HEALTH
CENTER

811 JACKSON ST N

105071 BAYSIDE REHABILITATION AND HEALTH
CENTER

811 JACKSON ST N
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BOYNTON BEACH FL 33435 (561) 732-2464 01/28/2011 02/28/2011

BOYNTON BEACH FL 33435 (561) 732-2464 01/28/2011 02/28/2011

BOYNTON BEACH FL 33435 (561) 732-2464 03/02/2012 04/02/2012

SAINT
PETERSBURG

FL 33705 (727) 209-3600 08/14/2009 09/14/2009

SAINT
PETERSBURG

FL 33705 (727) 209-3600 09/28/2010 11/01/2010

SAINT
PETERSBURG

FL 33705 (727) 209-3600 10/01/2010 11/01/2010

SAINT
PETERSBURG

FL 33705 (727) 209-3600 10/01/2010 11/01/2010

SAINT
PETERSBURG

FL 33705 (727) 209-3600 10/01/2010 11/01/2010

SAINT
PETERSBURG

FL 33705 (727) 209-3600 10/01/2010 11/01/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

properly working sprinkler alarm
system.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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105071 BAYSIDE REHABILITATION AND HEALTH
CENTER

811 JACKSON ST N

105071 BAYSIDE REHABILITATION AND HEALTH
CENTER

811 JACKSON ST N

105071 BAYSIDE REHABILITATION AND HEALTH
CENTER

811 JACKSON ST N

105071 BAYSIDE REHABILITATION AND HEALTH
CENTER

811 JACKSON ST N

105071 BAYSIDE REHABILITATION AND HEALTH
CENTER

811 JACKSON ST N

105071 BAYSIDE REHABILITATION AND HEALTH
CENTER

811 JACKSON ST N

105071 BAYSIDE REHABILITATION AND HEALTH
CENTER

811 JACKSON ST N

105071 BAYSIDE REHABILITATION AND HEALTH
CENTER

811 JACKSON ST N
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SAINT
PETERSBURG

FL 33705 (727) 209-3600 11/10/2011 12/10/2011

SAINT
PETERSBURG

FL 33705 (727) 209-3600 09/28/2010 11/01/2010

SAINT
PETERSBURG

FL 33705 (727) 209-3600 10/01/2010 11/01/2010

SAINT
PETERSBURG

FL 33705 (727) 209-3600 11/08/2011 11/20/2011

SAINT
PETERSBURG

FL 33705 (727) 209-3600 08/13/2009 09/14/2009

SAINT
PETERSBURG

FL 33705 (727) 209-3600 08/14/2009 09/14/2009

SAINT
PETERSBURG

FL 33705 (727) 209-3600 10/01/2010 11/01/2010

SAINT
PETERSBURG

FL 33705 (727) 209-3600 11/08/2011 11/21/2011
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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105071 BAYSIDE REHABILITATION AND HEALTH
CENTER

811 JACKSON ST N

105071 BAYSIDE REHABILITATION AND HEALTH
CENTER

811 JACKSON ST N

105071 BAYSIDE REHABILITATION AND HEALTH
CENTER

811 JACKSON ST N

105071 BAYSIDE REHABILITATION AND HEALTH
CENTER

811 JACKSON ST N

105071 BAYSIDE REHABILITATION AND HEALTH
CENTER

811 JACKSON ST N

105072 LEXINGTON HEALTH AND REHABILITATION
CENTER

6300 46TH AVE N

105072 LEXINGTON HEALTH AND REHABILITATION
CENTER

6300 46TH AVE N

105072 LEXINGTON HEALTH AND REHABILITATION
CENTER

6300 46TH AVE N
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SAINT
PETERSBURG

FL 33705 (727) 209-3600 10/01/2010 11/01/2010

SAINT
PETERSBURG

FL 33705 (727) 209-3600 10/01/2010 11/01/2010

SAINT
PETERSBURG

FL 33705 (727) 209-3600 10/01/2010 11/01/2010

SAINT
PETERSBURG

FL 33705 (727) 209-3600 10/01/2010 11/01/2010

SAINT
PETERSBURG

FL 33705 (727) 209-3600 10/01/2010 11/01/2010

SAINT
PETERSBURG

FL 33709 (727) 544-1444 05/22/2009 06/22/2009

SAINT
PETERSBURG

FL 33709 (727) 544-1444 05/22/2009 06/22/2009

SAINT
PETERSBURG

FL 33709 (727) 544-1444 05/22/2009 06/22/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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order.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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105072 LEXINGTON HEALTH AND REHABILITATION
CENTER

6300 46TH AVE N

105072 LEXINGTON HEALTH AND REHABILITATION
CENTER

6300 46TH AVE N

105072 LEXINGTON HEALTH AND REHABILITATION
CENTER

6300 46TH AVE N

105072 LEXINGTON HEALTH AND REHABILITATION
CENTER

6300 46TH AVE N

105072 LEXINGTON HEALTH AND REHABILITATION
CENTER

6300 46TH AVE N

105072 LEXINGTON HEALTH AND REHABILITATION
CENTER

6300 46TH AVE N

105072 LEXINGTON HEALTH AND REHABILITATION
CENTER

6300 46TH AVE N

105072 LEXINGTON HEALTH AND REHABILITATION
CENTER

6300 46TH AVE N
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SAINT
PETERSBURG

FL 33709 (727) 544-1444 05/22/2009 06/22/2009

SAINT
PETERSBURG

FL 33709 (727) 544-1444 05/22/2009 06/22/2009

SAINT
PETERSBURG

FL 33709 (727) 544-1444 06/11/2010 07/11/2010

SAINT
PETERSBURG

FL 33709 (727) 544-1444 06/11/2010 07/11/2010

SAINT
PETERSBURG

FL 33709 (727) 544-1444 07/21/2011 08/21/2011

SAINT
PETERSBURG

FL 33709 (727) 544-1444 07/21/2011 08/21/2011

SAINT
PETERSBURG

FL 33709 (727) 544-1444 05/22/2009 06/22/2009

SAINT
PETERSBURG

FL 33709 (727) 544-1444 05/22/2009 06/22/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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105072 LEXINGTON HEALTH AND REHABILITATION
CENTER

6300 46TH AVE N

105072 LEXINGTON HEALTH AND REHABILITATION
CENTER

6300 46TH AVE N

105072 LEXINGTON HEALTH AND REHABILITATION
CENTER

6300 46TH AVE N

105072 LEXINGTON HEALTH AND REHABILITATION
CENTER

6300 46TH AVE N

105072 LEXINGTON HEALTH AND REHABILITATION
CENTER

6300 46TH AVE N

105072 LEXINGTON HEALTH AND REHABILITATION
CENTER

6300 46TH AVE N

105072 LEXINGTON HEALTH AND REHABILITATION
CENTER

6300 46TH AVE N

105072 LEXINGTON HEALTH AND REHABILITATION
CENTER

6300 46TH AVE N

105072 LEXINGTON HEALTH AND REHABILITATION
CENTER

6300 46TH AVE N
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SAINT
PETERSBURG

FL 33709 (727) 544-1444 06/11/2010 07/11/2010

SAINT
PETERSBURG

FL 33709 (727) 544-1444 07/21/2011 08/21/2011

SAINT
PETERSBURG

FL 33709 (727) 544-1444 05/22/2009 06/22/2009

SAINT
PETERSBURG

FL 33709 (727) 544-1444 06/11/2010 07/11/2010

SAINT
PETERSBURG

FL 33709 (727) 544-1444 05/22/2009 06/22/2009

SAINT
PETERSBURG

FL 33709 (727) 544-1444 05/22/2009 06/22/2009

SAINT
PETERSBURG

FL 33709 (727) 544-1444 05/22/2009 06/22/2009

SAINT
PETERSBURG

FL 33709 (727) 544-1444 06/11/2010 07/11/2010

SAINT
PETERSBURG

FL 33709 (727) 544-1444 06/11/2010 07/11/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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functional capacity.

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Maintain comfortable and safe
temperature levels.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that a working call
system is available in each

Isolated Minimal harm or potential for actual
harm

Page 6164 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



CENTER

105083 BROWARD NURSING & REHABILITATION
CENTER

1330 S ANDREWS AVE

105083 BROWARD NURSING & REHABILITATION
CENTER

1330 S ANDREWS AVE

105083 BROWARD NURSING & REHABILITATION
CENTER

1330 S ANDREWS AVE

105083 BROWARD NURSING & REHABILITATION
CENTER

1330 S ANDREWS AVE

105083 BROWARD NURSING & REHABILITATION
CENTER

1330 S ANDREWS AVE

105083 BROWARD NURSING & REHABILITATION
CENTER

1330 S ANDREWS AVE

105083 BROWARD NURSING & REHABILITATION
CENTER

1330 S ANDREWS AVE

105083 BROWARD NURSING & REHABILITATION 1330 S ANDREWS AVE
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PETERSBURG

FORT
LAUDERDALE

FL 33316 (954) 524-5587 06/03/2009 07/16/2009

FORT
LAUDERDALE

FL 33316 (954) 524-5587 06/05/2009 07/05/2009

FORT
LAUDERDALE

FL 33316 (954) 524-5587 06/05/2009 07/05/2009

FORT
LAUDERDALE

FL 33316 (954) 524-5587 07/23/2010 08/23/2010

FORT
LAUDERDALE

FL 33316 (954) 524-5587 07/23/2010 08/23/2010

FORT
LAUDERDALE

FL 33316 (954) 524-5587 08/10/2011 09/12/2011

FORT
LAUDERDALE

FL 33316 (954) 524-5587 06/03/2009 07/16/2009

FORT FL 33316 (954) 524-5587 06/05/2009 07/05/2009
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and Pattern Minimal harm or potential for actual
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105083 BROWARD NURSING & REHABILITATION
CENTER

1330 S ANDREWS AVE

105083 BROWARD NURSING & REHABILITATION
CENTER

1330 S ANDREWS AVE

105083 BROWARD NURSING & REHABILITATION
CENTER

1330 S ANDREWS AVE

105083 BROWARD NURSING & REHABILITATION
CENTER

1330 S ANDREWS AVE

105083 BROWARD NURSING & REHABILITATION
CENTER

1330 S ANDREWS AVE

105083 BROWARD NURSING & REHABILITATION
CENTER

1330 S ANDREWS AVE

105083 BROWARD NURSING & REHABILITATION
CENTER

1330 S ANDREWS AVE

105083 BROWARD NURSING & REHABILITATION
CENTER

1330 S ANDREWS AVE

105083 BROWARD NURSING & REHABILITATION 1330 S ANDREWS AVE
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FORT
LAUDERDALE

FL 33316 (954) 524-5587 07/05/2009

FORT
LAUDERDALE

FL 33316 (954) 524-5587 07/23/2010 08/23/2010

FORT
LAUDERDALE

FL 33316 (954) 524-5587 07/23/2010 08/23/2010

FORT
LAUDERDALE

FL 33316 (954) 524-5587 07/23/2010 08/23/2010

FORT
LAUDERDALE

FL 33316 (954) 524-5587 08/10/2011 09/12/2011

FORT
LAUDERDALE

FL 33316 (954) 524-5587 08/10/2011 09/12/2011

FORT
LAUDERDALE

FL 33316 (954) 524-5587 08/12/2011 09/30/2011

FORT
LAUDERDALE

FL 33316 (954) 524-5587 06/03/2009 07/16/2009

FORT FL 33316 (954) 524-5587 06/05/2009 07/05/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and Isolated Minimal harm or potential for actual
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105083 BROWARD NURSING & REHABILITATION
CENTER

1330 S ANDREWS AVE

105083 BROWARD NURSING & REHABILITATION
CENTER

1330 S ANDREWS AVE

105083 BROWARD NURSING & REHABILITATION
CENTER

1330 S ANDREWS AVE

105083 BROWARD NURSING & REHABILITATION
CENTER

1330 S ANDREWS AVE

105083 BROWARD NURSING & REHABILITATION
CENTER

1330 S ANDREWS AVE

105083 BROWARD NURSING & REHABILITATION
CENTER

1330 S ANDREWS AVE

105083 BROWARD NURSING & REHABILITATION
CENTER

1330 S ANDREWS AVE

105083 BROWARD NURSING & REHABILITATION
CENTER

1330 S ANDREWS AVE

Page 6173 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



FORT
LAUDERDALE

FL 33316 (954) 524-5587 07/05/2009

FORT
LAUDERDALE

FL 33316 (954) 524-5587 06/05/2009 07/05/2009

FORT
LAUDERDALE

FL 33316 (954) 524-5587 06/05/2009 07/05/2009

FORT
LAUDERDALE

FL 33316 (954) 524-5587 07/23/2010 08/23/2010

FORT
LAUDERDALE

FL 33316 (954) 524-5587 07/23/2010 08/23/2010

FORT
LAUDERDALE

FL 33316 (954) 524-5587 07/23/2010 08/23/2010

FORT
LAUDERDALE

FL 33316 (954) 524-5587 07/23/2010 08/23/2010

FORT
LAUDERDALE

FL 33316 (954) 524-5587 08/10/2011 09/12/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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105083 BROWARD NURSING & REHABILITATION
CENTER

1330 S ANDREWS AVE

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST
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FORT
LAUDERDALE

FL 33316 (954) 524-5587 08/10/2011 09/12/2011

FORT
LAUDERDALE

FL 33305 (954) 566-8353 03/12/2010 04/12/2010

FORT
LAUDERDALE

FL 33305 (954) 566-8353 04/29/2011 05/29/2011

FORT
LAUDERDALE

FL 33305 (954) 566-8353 04/29/2011 05/29/2011

FORT
LAUDERDALE

FL 33305 (954) 566-8353 01/24/2012 02/27/2012

FORT
LAUDERDALE

FL 33305 (954) 566-8353 01/27/2012 02/27/2012

FORT
LAUDERDALE

FL 33305 (954) 566-8353 03/12/2010 04/12/2010

FORT
LAUDERDALE

FL 33305 (954) 566-8353 03/12/2010 04/12/2010
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Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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hour.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm
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105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST
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LAUDERDALE

FORT
LAUDERDALE

FL 33305 (954) 566-8353 04/29/2011 05/29/2011

FORT
LAUDERDALE

FL 33305 (954) 566-8353 04/29/2011 05/29/2011

FORT
LAUDERDALE

FL 33305 (954) 566-8353 04/29/2011 05/29/2011

FORT
LAUDERDALE

FL 33305 (954) 566-8353 01/24/2012 02/27/2012

FORT
LAUDERDALE

FL 33305 (954) 566-8353 01/24/2012 02/27/2012

FORT
LAUDERDALE

FL 33305 (954) 566-8353 01/24/2012 02/27/2012

FORT
LAUDERDALE

FL 33305 (954) 566-8353 01/24/2012 02/27/2012
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies
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properly.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm
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105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST
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FORT
LAUDERDALE

FL 33305 (954) 566-8353 01/27/2012 02/27/2012

FORT
LAUDERDALE

FL 33305 (954) 566-8353 03/12/2010 04/12/2010

FORT
LAUDERDALE

FL 33305 (954) 566-8353 03/12/2010 04/12/2010

FORT
LAUDERDALE

FL 33305 (954) 566-8353 04/29/2011 05/29/2011

FORT
LAUDERDALE

FL 33305 (954) 566-8353 01/24/2012 03/13/2012

FORT
LAUDERDALE

FL 33305 (954) 566-8353 01/24/2012 02/27/2012

FORT
LAUDERDALE

FL 33305 (954) 566-8353 01/27/2012 02/27/2012

FORT
LAUDERDALE

FL 33305 (954) 566-8353 01/27/2012 02/27/2012

FORT FL 33305 (954) 566-8353 01/27/2012 02/27/2012
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other Pattern Minimal harm or potential for actual
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105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST
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FORT
LAUDERDALE

FL 33305 (954) 566-8353 02/27/2012

FORT
LAUDERDALE

FL 33305 (954) 566-8353 01/27/2012 02/27/2012

FORT
LAUDERDALE

FL 33305 (954) 566-8353 01/27/2012 02/27/2012

FORT
LAUDERDALE

FL 33305 (954) 566-8353 01/27/2012 02/27/2012

FORT
LAUDERDALE

FL 33305 (954) 566-8353 03/12/2010 04/12/2010

FORT
LAUDERDALE

FL 33305 (954) 566-8353 03/12/2010 04/12/2010

FORT
LAUDERDALE

FL 33305 (954) 566-8353 01/24/2012 02/27/2012
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105097 HEBREW HOME OF SOUTH BEACH 320 COLLINS AVENUE

105097 HEBREW HOME OF SOUTH BEACH 320 COLLINS AVENUE

105097 HEBREW HOME OF SOUTH BEACH 320 COLLINS AVENUE

105097 HEBREW HOME OF SOUTH BEACH 320 COLLINS AVENUE

105097 HEBREW HOME OF SOUTH BEACH 320 COLLINS AVENUE

105097 HEBREW HOME OF SOUTH BEACH 320 COLLINS AVENUE
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FORT
LAUDERDALE

FL 33305 (954) 566-8353 01/27/2012 02/27/2012

MIAMI BEACH FL 33139 (305) 672-6464 08/14/2009 09/23/2009

MIAMI BEACH FL 33139 (305) 672-6464 08/14/2009 09/23/2009

MIAMI BEACH FL 33139 (305) 672-6464 08/14/2009 09/23/2009

MIAMI BEACH FL 33139 (305) 672-6464 06/24/2010 08/03/2010

MIAMI BEACH FL 33139 (305) 672-6464 06/24/2010 08/03/2010

MIAMI BEACH FL 33139 (305) 672-6464 06/29/2010 08/02/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of Isolated Minimal harm or potential for actual
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105097 HEBREW HOME OF SOUTH BEACH 320 COLLINS AVENUE

105097 HEBREW HOME OF SOUTH BEACH 320 COLLINS AVENUE

105097 HEBREW HOME OF SOUTH BEACH 320 COLLINS AVENUE

105097 HEBREW HOME OF SOUTH BEACH 320 COLLINS AVENUE

105097 HEBREW HOME OF SOUTH BEACH 320 COLLINS AVENUE

105097 HEBREW HOME OF SOUTH BEACH 320 COLLINS AVENUE
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MIAMI BEACH FL 33139 (305) 672-6464 06/29/2010 08/02/2010

MIAMI BEACH FL 33139 (305) 672-6464 08/23/2011 10/06/2011

MIAMI BEACH FL 33139 (305) 672-6464 08/14/2009 09/23/2009

MIAMI BEACH FL 33139 (305) 672-6464 08/14/2009 09/23/2009

MIAMI BEACH FL 33139 (305) 672-6464 08/14/2009 09/23/2009

MIAMI BEACH FL 33139 (305) 672-6464 08/14/2009 09/23/2009
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Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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flammable curtains. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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105097 HEBREW HOME OF SOUTH BEACH 320 COLLINS AVENUE

105097 HEBREW HOME OF SOUTH BEACH 320 COLLINS AVENUE

105097 HEBREW HOME OF SOUTH BEACH 320 COLLINS AVENUE

105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY

105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY

105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY

105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY

105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY

105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY
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MIAMI BEACH FL 33139 (305) 672-6464 08/14/2009 09/23/2009

MIAMI BEACH FL 33139 (305) 672-6464 08/14/2009 09/23/2009

MIAMI BEACH FL 33139 (305) 672-6464 06/29/2010 08/02/2010

BOCA RATON FL 33431 (561) 395-7510 04/16/2009 06/20/2009

BOCA RATON FL 33431 (561) 395-7510 04/16/2009 06/20/2009

BOCA RATON FL 33431 (561) 395-7510 03/04/2010 04/04/2010

BOCA RATON FL 33431 (561) 395-7510 04/22/2011 05/22/2011

BOCA RATON FL 33431 (561) 395-7510 04/22/2011 05/22/2011

BOCA RATON FL 33431 (561) 395-7510 04/22/2011 05/22/2011
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm

Page 6204 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY

105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY

105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY

105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY

105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY

105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY

105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY

105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY
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BOCA RATON FL 33431 (561) 395-7510 04/22/2011 05/22/2011

BOCA RATON FL 33431 (561) 395-7510 04/22/2011 05/22/2011

BOCA RATON FL 33431 (561) 395-7510 04/16/2009 06/20/2009

BOCA RATON FL 33431 (561) 395-7510 03/04/2010 04/04/2010

BOCA RATON FL 33431 (561) 395-7510 04/19/2011 05/22/2011

BOCA RATON FL 33431 (561) 395-7510 04/19/2011 05/22/2011

BOCA RATON FL 33431 (561) 395-7510 04/22/2011 05/22/2011

BOCA RATON FL 33431 (561) 395-7510 04/22/2011 05/22/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Maintain drug records and Isolated Minimal harm or potential for actual
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105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY

105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY

105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY

105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY

105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY

105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY

105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY

105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY
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BOCA RATON FL 33431 (561) 395-7510 05/22/2011

BOCA RATON FL 33431 (561) 395-7510 04/16/2009 06/20/2009

BOCA RATON FL 33431 (561) 395-7510 03/02/2010 04/04/2010

BOCA RATON FL 33431 (561) 395-7510 03/04/2010 04/04/2010

BOCA RATON FL 33431 (561) 395-7510 04/22/2011 05/22/2011

BOCA RATON FL 33431 (561) 395-7510 04/22/2011 05/22/2011

BOCA RATON FL 33431 (561) 395-7510 04/22/2011 05/22/2011

BOCA RATON FL 33431 (561) 395-7510 04/16/2009 06/20/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before Isolated Minimal harm or potential for actual
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105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY

105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY

105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY

105101 FOUNTAINS NURSING HOME 3800 N FEDERAL HWY

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S
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BOCA RATON FL 33431 (561) 395-7510 04/16/2009 06/20/2009

BOCA RATON FL 33431 (561) 395-7510 04/16/2009 06/20/2009

BOCA RATON FL 33431 (561) 395-7510 04/16/2009 06/20/2009

BOCA RATON FL 33431 (561) 395-7510 04/22/2011 05/22/2011

SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/03/2009 03/06/2009

SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/06/2009 03/06/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Page 6215 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



a room or roommate change. harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report

Isolated Minimal harm or potential for actual
harm
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105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S
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SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/06/2009 03/06/2009

SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/06/2009 03/06/2009

SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/06/2009 03/06/2009

SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/06/2009 03/06/2009

SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/06/2009 03/06/2009

SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/06/2009 03/06/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S
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SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/06/2009 03/06/2009

SAINT
PETERSBURG

FL 33705 (727) 894-5125 03/26/2010 04/26/2010

SAINT
PETERSBURG

FL 33705 (727) 894-5125 03/26/2010 04/26/2010

SAINT
PETERSBURG

FL 33705 (727) 894-5125 03/26/2010 04/26/2010

SAINT
PETERSBURG

FL 33705 (727) 894-5125 03/26/2010 04/26/2010

SAINT
PETERSBURG

FL 33705 (727) 894-5125 03/26/2010 04/26/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Page 6223 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Pattern Minimal harm or potential for actual
harm
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105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S
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SAINT
PETERSBURG

FL 33705 (727) 894-5125 04/29/2011 05/18/2011

SAINT
PETERSBURG

FL 33705 (727) 894-5125 04/29/2011 05/18/2011

SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/06/2009 03/06/2009

SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/06/2009 03/06/2009

SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/06/2009 03/06/2009

SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/06/2009 03/06/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Isolated Minimal harm or potential for actual
harm
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105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S
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SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/06/2009 03/06/2009

SAINT
PETERSBURG

FL 33705 (727) 894-5125 03/26/2010 04/26/2010

SAINT
PETERSBURG

FL 33705 (727) 894-5125 03/26/2010 04/26/2010

SAINT
PETERSBURG

FL 33705 (727) 894-5125 03/26/2010 04/26/2010

SAINT
PETERSBURG

FL 33705 (727) 894-5125 03/26/2010 04/26/2010

SAINT
PETERSBURG

FL 33705 (727) 894-5125 03/26/2010 04/26/2010

SAINT
PETERSBURG

FL 33705 (727) 894-5125 04/29/2011 05/18/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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resident's medication(s) and
report any irregularities to the
attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Isolated Minimal harm or potential for actual
harm
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105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S
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SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/03/2009 03/06/2009

SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/06/2009 03/06/2009

SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/06/2009 03/06/2009

SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/06/2009 03/06/2009

SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/06/2009 03/06/2009

SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/06/2009 03/06/2009

SAINT
PETERSBURG

FL 33705 (727) 894-5125 03/26/2010 04/26/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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resident's medication(s) and
report any irregularities to the
attending doctor.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give the resident's representative
the ability to exercise the
resident's rights.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm
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105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH & 718 LAKEVIEW AVE S
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SAINT
PETERSBURG

FL 33705 (727) 894-5125 03/26/2010 04/26/2010

SAINT
PETERSBURG

FL 33705 (727) 894-5125 03/26/2010 04/26/2010

SAINT
PETERSBURG

FL 33705 (727) 894-5125 03/26/2010 04/26/2010

SAINT
PETERSBURG

FL 33705 (727) 894-5125 03/26/2010 04/26/2010

SAINT
PETERSBURG

FL 33705 (727) 894-5125 04/29/2011 05/18/2011

SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/03/2009 03/06/2009

SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/03/2009 03/06/2009

SAINT FL 33705 (727) 894-5125 02/06/2009 03/06/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S
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PETERSBURG

SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/06/2009 03/06/2009

SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/06/2009 03/06/2009

SAINT
PETERSBURG

FL 33705 (727) 894-5125 02/06/2009 03/06/2009

SAINT
PETERSBURG

FL 33705 (727) 894-5125 03/26/2010 04/26/2010

SAINT
PETERSBURG

FL 33705 (727) 894-5125 03/26/2010 04/26/2010

SAINT
PETERSBURG

FL 33705 (727) 894-5125 03/26/2010 04/26/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Isolated Minimal harm or potential for actual
harm

Page 6244 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105117 SOUTH HERITAGE HEALTH &
REHABILITATION CENTER

718 LAKEVIEW AVE S

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE
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SAINT
PETERSBURG

FL 33705 (727) 894-5125 03/26/2010 04/26/2010

SAINT
PETERSBURG

FL 33705 (727) 894-5125 03/26/2010 04/26/2010

SAINT
PETERSBURG

FL 33705 (727) 894-5125 04/29/2011 05/18/2011

SAINT
PETERSBURG

FL 33705 (727) 894-5125 04/29/2011 05/18/2011

WILTON MANORS FL 33311 (954) 563-5711 11/06/2009 12/06/2009

WILTON MANORS FL 33311 (954) 563-5711 11/06/2009 12/06/2009

WILTON MANORS FL 33311 (954) 563-5711 11/06/2009 12/06/2009

WILTON MANORS FL 33311 (954) 563-5711 11/06/2009 12/15/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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infections and restore normal
bladder function.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE
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WILTON MANORS FL 33311 (954) 563-5711 11/06/2009 12/15/2009

WILTON MANORS FL 33311 (954) 563-5711 01/05/2011 02/07/2011

WILTON MANORS FL 33311 (954) 563-5711 01/07/2011 02/07/2011

WILTON MANORS FL 33311 (954) 563-5711 11/18/2011 12/18/2011

WILTON MANORS FL 33311 (954) 563-5711 11/18/2011 12/18/2011

WILTON MANORS FL 33311 (954) 563-5711 11/18/2011 12/18/2011

WILTON MANORS FL 33311 (954) 563-5711 11/06/2009 12/15/2009

WILTON MANORS FL 33311 (954) 563-5711 01/05/2011 02/07/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Isolated Minimal harm or potential for actual
harm
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105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE
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WILTON MANORS FL 33311 (954) 563-5711 01/05/2011 02/07/2011

WILTON MANORS FL 33311 (954) 563-5711 01/07/2011 02/07/2011

WILTON MANORS FL 33311 (954) 563-5711 01/07/2011 02/07/2011

WILTON MANORS FL 33311 (954) 563-5711 01/07/2011 02/07/2011

WILTON MANORS FL 33311 (954) 563-5711 11/15/2011 12/18/2011

WILTON MANORS FL 33311 (954) 563-5711 11/18/2011 12/18/2011

WILTON MANORS FL 33311 (954) 563-5711 11/18/2011 12/18/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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minutes.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities in activities of daily living

Isolated Minimal harm or potential for actual
harm
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105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE
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WILTON MANORS FL 33311 (954) 563-5711 11/06/2009 12/06/2009

WILTON MANORS FL 33311 (954) 563-5711 11/06/2009 12/06/2009

WILTON MANORS FL 33311 (954) 563-5711 11/06/2009 12/06/2009

WILTON MANORS FL 33311 (954) 563-5711 11/06/2009 12/06/2009

WILTON MANORS FL 33311 (954) 563-5711 11/06/2009 12/15/2009

WILTON MANORS FL 33311 (954) 563-5711 01/07/2011 02/07/2011

WILTON MANORS FL 33311 (954) 563-5711 01/07/2011 02/07/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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do not decline, unless
unavoidable.

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm
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105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE
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WILTON MANORS FL 33311 (954) 563-5711 11/15/2011 12/19/2011

WILTON MANORS FL 33311 (954) 563-5711 11/18/2011 12/18/2011

WILTON MANORS FL 33311 (954) 563-5711 11/18/2011 12/18/2011

WILTON MANORS FL 33311 (954) 563-5711 11/18/2011 12/18/2011

WILTON MANORS FL 33311 (954) 563-5711 11/06/2009 12/06/2009

WILTON MANORS FL 33311 (954) 563-5711 11/06/2009 12/06/2009

WILTON MANORS FL 33311 (954) 563-5711 01/05/2011 02/07/2011

WILTON MANORS FL 33311 (954) 563-5711 01/07/2011 02/07/2011

WILTON MANORS FL 33311 (954) 563-5711 01/07/2011 02/07/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Isolated Minimal harm or potential for actual
harm
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105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105119 WILTON MANORS HEALTH &
REHABILITATION CENTER

2675 N ANDREWS AVE

105120 WATERCREST CARE CENTER 16650 W DIXIE HWY

105120 WATERCREST CARE CENTER 16650 W DIXIE HWY

105120 WATERCREST CARE CENTER 16650 W DIXIE HWY

105120 WATERCREST CARE CENTER 16650 W DIXIE HWY

105120 WATERCREST CARE CENTER 16650 W DIXIE HWY
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WILTON MANORS FL 33311 (954) 563-5711 01/07/2011 02/07/2011

WILTON MANORS FL 33311 (954) 563-5711 11/18/2011 12/18/2011

NORTH MIAMI
BEACH

FL 33160 (305) 945-7447 12/14/2010 01/19/2011

NORTH MIAMI
BEACH

FL 33160 (305) 945-7447 09/29/2011 12/09/2011

NORTH MIAMI
BEACH

FL 33160 (305) 945-7447 12/14/2010 01/19/2011

NORTH MIAMI
BEACH

FL 33160 (305) 945-7447 09/29/2011 12/09/2011

NORTH MIAMI FL 33160 (305) 945-7447 03/01/2012 04/01/2012

Page 6266 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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grooming and personal and oral
hygiene.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons Isolated Minimal harm or potential for actual
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105120 WATERCREST CARE CENTER 16650 W DIXIE HWY

105120 WATERCREST CARE CENTER 16650 W DIXIE HWY

105120 WATERCREST CARE CENTER 16650 W DIXIE HWY

105120 WATERCREST CARE CENTER 16650 W DIXIE HWY

105120 WATERCREST CARE CENTER 16650 W DIXIE HWY

105120 WATERCREST CARE CENTER 16650 W DIXIE HWY

105120 WATERCREST CARE CENTER 16650 W DIXIE HWY

105125 TERRACES OF LAKE WORTH 1711 6TH AVENUE
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BEACH

NORTH MIAMI
BEACH

FL 33160 (305) 945-7447 03/02/2012 04/01/2012

NORTH MIAMI
BEACH

FL 33160 (305) 945-7447 03/02/2012 04/01/2012

NORTH MIAMI
BEACH

FL 33160 (305) 945-7447 09/29/2011 12/09/2011

NORTH MIAMI
BEACH

FL 33160 (305) 945-7447 12/09/2010 01/18/2011

NORTH MIAMI
BEACH

FL 33160 (305) 945-7447 09/29/2011 12/09/2011

NORTH MIAMI
BEACH

FL 33160 (305) 945-7447 10/04/2011 10/04/2011

NORTH MIAMI
BEACH

FL 33160 (305) 945-7447 03/01/2012 04/01/2012

LAKE WORTH FL 33460 (561) 586-0808 08/07/2009 09/07/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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according to each resident's
written plan of care.

harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the Isolated Minimal harm or potential for actual
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105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH
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LAKE WORTH FL 33460 (561) 586-0808 09/07/2009

LAKE WORTH FL 33460 (561) 586-0808 08/07/2009 09/07/2009

LAKE WORTH FL 33460 (561) 586-0808 08/07/2009 09/07/2009

LAKE WORTH FL 33460 (561) 586-0808 08/07/2009 09/07/2009

LAKE WORTH FL 33460 (561) 586-0808 08/07/2009 09/07/2009

LAKE WORTH FL 33460 (561) 586-0808 09/30/2010 10/30/2010

LAKE WORTH FL 33460 (561) 586-0808 09/30/2010 10/30/2010

LAKE WORTH FL 33460 (561) 586-0808 08/03/2009 09/18/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH
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LAKE WORTH FL 33460 (561) 586-0808 08/07/2009 09/07/2009

LAKE WORTH FL 33460 (561) 586-0808 08/07/2009 09/07/2009

LAKE WORTH FL 33460 (561) 586-0808 08/07/2009 09/07/2009

LAKE WORTH FL 33460 (561) 586-0808 08/07/2009 09/07/2009

LAKE WORTH FL 33460 (561) 586-0808 09/30/2010 10/30/2010

LAKE WORTH FL 33460 (561) 586-0808 09/30/2010 10/30/2010

LAKE WORTH FL 33460 (561) 586-0808 10/13/2011 11/13/2011

LAKE WORTH FL 33460 (561) 586-0808 10/13/2011 11/13/2011

LAKE WORTH FL 33460 (561) 586-0808 08/07/2009 09/07/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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order.

Provide access to a telephone for
resident to use in private.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide adequate and
comfortable lighting levels in all
areas.

Isolated Minimal harm or potential for actual
harm
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105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH
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LAKE WORTH FL 33460 (561) 586-0808 08/07/2009 09/07/2009

LAKE WORTH FL 33460 (561) 586-0808 08/07/2009 09/07/2009

LAKE WORTH FL 33460 (561) 586-0808 09/30/2010 10/30/2010

LAKE WORTH FL 33460 (561) 586-0808 09/30/2010 10/30/2010

LAKE WORTH FL 33460 (561) 586-0808 10/13/2011 11/13/2011

LAKE WORTH FL 33460 (561) 586-0808 08/07/2009 09/07/2009

LAKE WORTH FL 33460 (561) 586-0808 08/07/2009 09/07/2009

LAKE WORTH FL 33460 (561) 586-0808 08/07/2009 09/07/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Pattern Potential for minimal harm

Maintain comfortable and safe
temperature levels.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH 1711 6TH AVENUE
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LAKE WORTH FL 33460 (561) 586-0808 08/07/2009 09/07/2009

LAKE WORTH FL 33460 (561) 586-0808 08/07/2009 09/07/2009

LAKE WORTH FL 33460 (561) 586-0808 09/30/2010 10/30/2010

LAKE WORTH FL 33460 (561) 586-0808 09/30/2010 10/30/2010

LAKE WORTH FL 33460 (561) 586-0808 09/30/2010 10/30/2010

LAKE WORTH FL 33460 (561) 586-0808 09/30/2010 10/30/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the Pattern Minimal harm or potential for actual
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REHABILITATION AND HEALTH C SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105125 TERRACES OF LAKE WORTH
REHABILITATION AND HEALTH C

1711 6TH AVENUE
SOUTH

105128 MORTON PLANT REHABILITATION CENTER 400 CORBETT ST

105128 MORTON PLANT REHABILITATION CENTER 400 CORBETT ST

105128 MORTON PLANT REHABILITATION CENTER 400 CORBETT ST

105128 MORTON PLANT REHABILITATION CENTER 400 CORBETT ST
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LAKE WORTH FL 33460 (561) 586-0808 10/12/2011 11/13/2011

LAKE WORTH FL 33460 (561) 586-0808 10/13/2011 11/13/2011

BELLEAIR FL 33756 (727) 462-7600 01/06/2009 02/08/2009

BELLEAIR FL 33756 (727) 462-7600 01/06/2009 02/08/2009

BELLEAIR FL 33756 (727) 462-7600 01/08/2009 02/08/2009

BELLEAIR FL 33756 (727) 462-7600 02/24/2010 03/26/2010
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Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

harm

fire-resistant Interior walls. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm
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105128 MORTON PLANT REHABILITATION CENTER 400 CORBETT ST

105128 MORTON PLANT REHABILITATION CENTER 400 CORBETT ST

105128 MORTON PLANT REHABILITATION CENTER 400 CORBETT ST

105128 MORTON PLANT REHABILITATION CENTER 400 CORBETT ST

105128 MORTON PLANT REHABILITATION CENTER 400 CORBETT ST

105128 MORTON PLANT REHABILITATION CENTER 400 CORBETT ST

105128 MORTON PLANT REHABILITATION CENTER 400 CORBETT ST

105128 MORTON PLANT REHABILITATION CENTER 400 CORBETT ST
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BELLEAIR FL 33756 (727) 462-7600 02/26/2010 03/26/2010

BELLEAIR FL 33756 (727) 462-7600 01/08/2009 02/08/2009

BELLEAIR FL 33756 (727) 462-7600 01/08/2009 02/08/2009

BELLEAIR FL 33756 (727) 462-7600 02/26/2010 03/26/2010

BELLEAIR FL 33756 (727) 462-7600 02/26/2010 03/26/2010

BELLEAIR FL 33756 (727) 462-7600 02/26/2010 03/26/2010

BELLEAIR FL 33756 (727) 462-7600 02/26/2010 03/26/2010

BELLEAIR FL 33756 (727) 462-7600 02/26/2010 03/26/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to Isolated Minimal harm or potential for actual
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105128 MORTON PLANT REHABILITATION CENTER 400 CORBETT ST

105128 MORTON PLANT REHABILITATION CENTER 400 CORBETT ST

105128 MORTON PLANT REHABILITATION CENTER 400 CORBETT ST

105128 MORTON PLANT REHABILITATION CENTER 400 CORBETT ST

105128 MORTON PLANT REHABILITATION CENTER 400 CORBETT ST
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BELLEAIR FL 33756 (727) 462-7600 02/26/2010 03/26/2010

BELLEAIR FL 33756 (727) 462-7600 03/18/2011 04/18/2011

BELLEAIR FL 33756 (727) 462-7600 01/08/2009 02/08/2009

BELLEAIR FL 33756 (727) 462-7600 01/08/2009 02/08/2009

BELLEAIR FL 33756 (727) 462-7600 01/08/2009 02/08/2009

Page 6298 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Isolated Minimal harm or potential for actual
harm
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105128 MORTON PLANT REHABILITATION CENTER 400 CORBETT ST

105128 MORTON PLANT REHABILITATION CENTER 400 CORBETT ST

105128 MORTON PLANT REHABILITATION CENTER 400 CORBETT ST

105128 MORTON PLANT REHABILITATION CENTER 400 CORBETT ST

105128 MORTON PLANT REHABILITATION CENTER 400 CORBETT ST
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BELLEAIR FL 33756 (727) 462-7600 01/08/2009 02/08/2009

BELLEAIR FL 33756 (727) 462-7600 02/26/2010 03/26/2010

BELLEAIR FL 33756 (727) 462-7600 02/26/2010 03/26/2010

BELLEAIR FL 33756 (727) 462-7600 02/26/2010 03/26/2010

BELLEAIR FL 33756 (727) 462-7600 03/18/2011 04/18/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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resident's dignity and respect of
individuality.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Isolated Minimal harm or potential for actual
harm
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105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST
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DUNEDIN FL 34698 (727) 733-4189 08/14/2009 09/14/2009

DUNEDIN FL 34698 (727) 733-4189 07/02/2010 08/02/2010

DUNEDIN FL 34698 (727) 733-4189 07/02/2010 08/02/2010

DUNEDIN FL 34698 (727) 733-4189 07/02/2010 08/02/2010

DUNEDIN FL 34698 (727) 733-4189 07/02/2010 08/02/2010

DUNEDIN FL 34698 (727) 733-4189 08/10/2011 09/09/2011

DUNEDIN FL 34698 (727) 733-4189 08/12/2011 09/09/2011

DUNEDIN FL 34698 (727) 733-4189 08/12/2011 09/09/2011

DUNEDIN FL 34698 (727) 733-4189 08/14/2009 09/14/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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individuality.

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide enough power supply for
lighting all entrances and exits;
equipment for fire detection and
alarm systems, and
extinguishers.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST
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DUNEDIN FL 34698 (727) 733-4189 08/14/2009 09/14/2009

DUNEDIN FL 34698 (727) 733-4189 08/14/2009 09/14/2009

DUNEDIN FL 34698 (727) 733-4189 08/13/2009 09/14/2009

DUNEDIN FL 34698 (727) 733-4189 08/14/2009 09/14/2009

DUNEDIN FL 34698 (727) 733-4189 08/14/2009 09/14/2009

DUNEDIN FL 34698 (727) 733-4189 07/02/2010 08/02/2010

DUNEDIN FL 34698 (727) 733-4189 07/02/2010 08/02/2010

DUNEDIN FL 34698 (727) 733-4189 07/02/2010 08/02/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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temperature.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Isolated Minimal harm or potential for actual
harm
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105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST
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DUNEDIN FL 34698 (727) 733-4189 08/10/2011 09/09/2011

DUNEDIN FL 34698 (727) 733-4189 08/12/2011 09/09/2011

DUNEDIN FL 34698 (727) 733-4189 08/12/2011 09/09/2011

DUNEDIN FL 34698 (727) 733-4189 08/12/2011 09/09/2011

DUNEDIN FL 34698 (727) 733-4189 08/13/2009 09/14/2009

DUNEDIN FL 34698 (727) 733-4189 08/14/2009 09/14/2009

DUNEDIN FL 34698 (727) 733-4189 08/14/2009 09/14/2009
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Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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other similar products according
to accepted professional
standards.

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure there is a pest control Isolated Minimal harm or potential for actual
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105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST
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DUNEDIN FL 34698 (727) 733-4189 07/02/2010 08/02/2010

DUNEDIN FL 34698 (727) 733-4189 07/02/2010 08/02/2010

DUNEDIN FL 34698 (727) 733-4189 07/02/2010 08/02/2010

DUNEDIN FL 34698 (727) 733-4189 07/02/2010 08/02/2010

DUNEDIN FL 34698 (727) 733-4189 07/02/2010 08/02/2010

DUNEDIN FL 34698 (727) 733-4189 07/02/2010 08/02/2010

DUNEDIN FL 34698 (727) 733-4189 08/10/2011 09/09/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies
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program to prevent/deal with
mice, insects, or other pests.

harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST
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DUNEDIN FL 34698 (727) 733-4189 08/12/2011 09/09/2011

DUNEDIN FL 34698 (727) 733-4189 08/13/2009 09/14/2009

DUNEDIN FL 34698 (727) 733-4189 08/14/2009 09/14/2009

DUNEDIN FL 34698 (727) 733-4189 07/02/2010 08/02/2010

DUNEDIN FL 34698 (727) 733-4189 07/02/2010 08/02/2010

DUNEDIN FL 34698 (727) 733-4189 07/02/2010 08/02/2010

DUNEDIN FL 34698 (727) 733-4189 07/02/2010 08/02/2010

DUNEDIN FL 34698 (727) 733-4189 08/10/2011 09/09/2011

DUNEDIN FL 34698 (727) 733-4189 08/10/2011 09/09/2011
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Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Widespread Potential for minimal harm

Maintain comfortable and safe
temperature levels.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm
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105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105132 LAKESIDE OAKS CARE CENTER 1061 VIRGINIA ST

105135 RIVERWOOD CENTER 2802 PARENTAL
HOME ROAD

105135 RIVERWOOD CENTER 2802 PARENTAL
HOME ROAD
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DUNEDIN FL 34698 (727) 733-4189 08/10/2011 09/09/2011

DUNEDIN FL 34698 (727) 733-4189 08/12/2011 09/09/2011

DUNEDIN FL 34698 (727) 733-4189 08/12/2011 09/09/2011

DUNEDIN FL 34698 (727) 733-4189 08/14/2009 09/14/2009

JACKSONVILLE FL 32216 (904) 721-0088 09/02/2010 10/02/2010

JACKSONVILLE FL 32216 (904) 721-0088 09/02/2010 10/02/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105135 RIVERWOOD CENTER 2802 PARENTAL
HOME ROAD

105135 RIVERWOOD CENTER 2802 PARENTAL
HOME ROAD

105135 RIVERWOOD CENTER 2802 PARENTAL
HOME ROAD

105135 RIVERWOOD CENTER 2802 PARENTAL
HOME ROAD

105135 RIVERWOOD CENTER 2802 PARENTAL
HOME ROAD

105135 RIVERWOOD CENTER 2802 PARENTAL
HOME ROAD

105135 RIVERWOOD CENTER 2802 PARENTAL
HOME ROAD
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JACKSONVILLE FL 32216 (904) 721-0088 10/27/2011 11/27/2011

JACKSONVILLE FL 32216 (904) 721-0088 09/02/2010 10/02/2010

JACKSONVILLE FL 32216 (904) 721-0088 09/02/2010 10/02/2010

JACKSONVILLE FL 32216 (904) 721-0088 09/02/2010 10/02/2010

JACKSONVILLE FL 32216 (904) 721-0088 04/14/2011 05/14/2011

JACKSONVILLE FL 32216 (904) 721-0088 10/27/2011 11/27/2011

JACKSONVILLE FL 32216 (904) 721-0088 10/27/2011 11/27/2011
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Page 6331 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in

Isolated Minimal harm or potential for actual
harm

Page 6332 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105135 RIVERWOOD CENTER 2802 PARENTAL
HOME ROAD

105135 RIVERWOOD CENTER 2802 PARENTAL
HOME ROAD

105135 RIVERWOOD CENTER 2802 PARENTAL
HOME ROAD

105135 RIVERWOOD CENTER 2802 PARENTAL
HOME ROAD

105135 RIVERWOOD CENTER 2802 PARENTAL
HOME ROAD

105135 RIVERWOOD CENTER 2802 PARENTAL
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JACKSONVILLE FL 32216 (904) 721-0088 09/02/2010 10/02/2010

JACKSONVILLE FL 32216 (904) 721-0088 09/02/2010 10/02/2010

JACKSONVILLE FL 32216 (904) 721-0088 10/27/2011 11/27/2011

JACKSONVILLE FL 32216 (904) 721-0088 09/02/2010 10/02/2010

JACKSONVILLE FL 32216 (904) 721-0088 09/02/2010 10/02/2010

JACKSONVILLE FL 32216 (904) 721-0088 04/14/2011 05/14/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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emergencies, by a licensed
pharmacist.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional, Widespread Minimal harm or potential for actual
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HOME ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
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JACKSONVILLE FL 32209 (904) 768-1506 04/01/2010 05/11/2010

JACKSONVILLE FL 32209 (904) 768-1506 04/01/2010 05/11/2010

JACKSONVILLE FL 32209 (904) 768-1506 04/01/2010 05/11/2010

JACKSONVILLE FL 32209 (904) 768-1506 04/01/2010 05/11/2010

JACKSONVILLE FL 32209 (904) 768-1506 04/01/2010 05/11/2010

JACKSONVILLE FL 32209 (904) 768-1506 04/01/2010 05/11/2010

JACKSONVILLE FL 32209 (904) 768-1506 04/01/2010 05/11/2010

JACKSONVILLE FL 32209 (904) 768-1506 04/01/2010 05/11/2010

Page 6338 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room set Isolated Minimal harm or potential for actual
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105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

Page 6341 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



JACKSONVILLE FL 32209 (904) 768-1506 05/11/2010

JACKSONVILLE FL 32209 (904) 768-1506 06/07/2011 07/09/2011

JACKSONVILLE FL 32209 (904) 768-1506 06/10/2011 07/09/2011

JACKSONVILLE FL 32209 (904) 768-1506 06/10/2011 07/14/2011

JACKSONVILLE FL 32209 (904) 768-1506 06/10/2011 07/09/2011

JACKSONVILLE FL 32209 (904) 768-1506 11/03/2011 12/03/2011

JACKSONVILLE FL 32209 (904) 768-1506 04/01/2010 05/11/2010

JACKSONVILLE FL 32209 (904) 768-1506 04/01/2010 05/11/2010

JACKSONVILLE FL 32209 (904) 768-1506 04/01/2010 05/11/2010

JACKSONVILLE FL 32209 (904) 768-1506 04/01/2010 05/11/2010
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Immediate jeopardy to resident health or
safety

Keep all essential equipment
working safely.

Widespread Immediate jeopardy to resident health or
safety

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and

Isolated Minimal harm or potential for actual
harm
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ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD
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JACKSONVILLE FL 32209 (904) 768-1506 06/10/2011 07/09/2011

JACKSONVILLE FL 32209 (904) 768-1506 06/10/2011 07/09/2011

JACKSONVILLE FL 32209 (904) 768-1506 06/10/2011 07/09/2011

JACKSONVILLE FL 32209 (904) 768-1506 11/03/2011 12/03/2011

JACKSONVILLE FL 32209 (904) 768-1506 11/03/2011 12/03/2011

JACKSONVILLE FL 32209 (904) 768-1506 04/01/2010 05/11/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Page 6347 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Immediate jeopardy to resident health or
safety

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm
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105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD
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JACKSONVILLE FL 32209 (904) 768-1506 04/01/2010 05/11/2010

JACKSONVILLE FL 32209 (904) 768-1506 06/07/2011 07/09/2011

JACKSONVILLE FL 32209 (904) 768-1506 06/07/2011 07/09/2011

JACKSONVILLE FL 32209 (904) 768-1506 06/10/2011 07/09/2011

JACKSONVILLE FL 32209 (904) 768-1506 06/10/2011 07/09/2011

JACKSONVILLE FL 32209 (904) 768-1506 11/03/2011 12/03/2011

JACKSONVILLE FL 32209 (904) 768-1506 04/01/2010 05/11/2010

JACKSONVILLE FL 32209 (904) 768-1506 04/01/2010 05/11/2010

JACKSONVILLE FL 32209 (904) 768-1506 04/01/2010 05/11/2010

Page 6350 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
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JACKSONVILLE FL 32209 (904) 768-1506 04/01/2010 05/11/2010

JACKSONVILLE FL 32209 (904) 768-1506 04/01/2010 05/11/2010

JACKSONVILLE FL 32209 (904) 768-1506 06/10/2011 07/09/2011

JACKSONVILLE FL 32209 (904) 768-1506 06/10/2011 07/14/2011

JACKSONVILLE FL 32209 (904) 768-1506 11/03/2011 12/03/2011

JACKSONVILLE FL 32209 (904) 768-1506 11/03/2011 12/03/2011

JACKSONVILLE FL 32209 (904) 768-1506 11/03/2011 12/03/2011

JACKSONVILLE FL 32209 (904) 768-1506 11/03/2011 12/03/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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the nursing facility meet
professional standards of quality.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Widespread Immediate jeopardy to resident health or
safety

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual
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105138 SUMMER BROOK HEALTH CARE CENTER 5377 MONCRIEF
ROAD

105140 ACCENTIA HEALTH AND REHABILITATION
CENTER OF TAMPA

1818 E FLETCHER
AVE

105140 ACCENTIA HEALTH AND REHABILITATION
CENTER OF TAMPA

1818 E FLETCHER
AVE

105140 ACCENTIA HEALTH AND REHABILITATION
CENTER OF TAMPA

1818 E FLETCHER
AVE

105140 ACCENTIA HEALTH AND REHABILITATION
CENTER OF TAMPA

1818 E FLETCHER
AVE

105140 ACCENTIA HEALTH AND REHABILITATION
CENTER OF TAMPA

1818 E FLETCHER
AVE
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JACKSONVILLE FL 32209 (904) 768-1506 12/03/2011

TAMPA FL 33612 (813) 971-2383 04/15/2009 05/15/2009

TAMPA FL 33612 (813) 971-2383 04/16/2009 05/15/2009

TAMPA FL 33612 (813) 971-2383 06/08/2011 07/01/2011

TAMPA FL 33612 (813) 971-2383 06/08/2011 07/01/2011

TAMPA FL 33612 (813) 971-2383 04/15/2009 05/15/2009
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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105140 ACCENTIA HEALTH AND REHABILITATION
CENTER OF TAMPA

1818 E FLETCHER
AVE

105140 ACCENTIA HEALTH AND REHABILITATION
CENTER OF TAMPA

1818 E FLETCHER
AVE

105140 ACCENTIA HEALTH AND REHABILITATION
CENTER OF TAMPA

1818 E FLETCHER
AVE

105140 ACCENTIA HEALTH AND REHABILITATION
CENTER OF TAMPA

1818 E FLETCHER
AVE

105140 ACCENTIA HEALTH AND REHABILITATION
CENTER OF TAMPA

1818 E FLETCHER
AVE

105140 ACCENTIA HEALTH AND REHABILITATION
CENTER OF TAMPA

1818 E FLETCHER
AVE

105140 ACCENTIA HEALTH AND REHABILITATION
CENTER OF TAMPA

1818 E FLETCHER
AVE

105140 ACCENTIA HEALTH AND REHABILITATION
CENTER OF TAMPA

1818 E FLETCHER
AVE

105140 ACCENTIA HEALTH AND REHABILITATION
CENTER OF TAMPA

1818 E FLETCHER
AVE
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TAMPA FL 33612 (813) 971-2383 04/15/2009 05/15/2009

TAMPA FL 33612 (813) 971-2383 04/16/2009 05/15/2009

TAMPA FL 33612 (813) 971-2383 04/16/2009 05/15/2009

TAMPA FL 33612 (813) 971-2383 05/07/2010 06/07/2010

TAMPA FL 33612 (813) 971-2383 05/07/2010 06/07/2010

TAMPA FL 33612 (813) 971-2383 05/07/2010 06/07/2010

TAMPA FL 33612 (813) 971-2383 06/06/2011 07/01/2011

TAMPA FL 33612 (813) 971-2383 06/08/2011 07/01/2011

TAMPA FL 33612 (813) 971-2383 06/08/2011 07/01/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each

Isolated Minimal harm or potential for actual
harm
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CENTER OF TAMPA AVE

105140 ACCENTIA HEALTH AND REHABILITATION
CENTER OF TAMPA

1818 E FLETCHER
AVE

105140 ACCENTIA HEALTH AND REHABILITATION
CENTER OF TAMPA

1818 E FLETCHER
AVE

105140 ACCENTIA HEALTH AND REHABILITATION
CENTER OF TAMPA

1818 E FLETCHER
AVE

105140 ACCENTIA HEALTH AND REHABILITATION
CENTER OF TAMPA

1818 E FLETCHER
AVE

105140 ACCENTIA HEALTH AND REHABILITATION
CENTER OF TAMPA

1818 E FLETCHER
AVE

105140 ACCENTIA HEALTH AND REHABILITATION
CENTER OF TAMPA

1818 E FLETCHER
AVE

105140 ACCENTIA HEALTH AND REHABILITATION 1818 E FLETCHER
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TAMPA FL 33612 (813) 971-2383 06/08/2011 07/01/2011

TAMPA FL 33612 (813) 971-2383 06/08/2011 07/01/2011

TAMPA FL 33612 (813) 971-2383 04/16/2009 05/15/2009

TAMPA FL 33612 (813) 971-2383 04/16/2009 05/15/2009

TAMPA FL 33612 (813) 971-2383 05/07/2010 06/07/2010

TAMPA FL 33612 (813) 971-2383 05/07/2010 06/07/2010

TAMPA FL 33612 (813) 971-2383 06/08/2011 07/01/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and Pattern Minimal harm or potential for actual
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CENTER OF TAMPA AVE

105140 ACCENTIA HEALTH AND REHABILITATION
CENTER OF TAMPA

1818 E FLETCHER
AVE

105140 ACCENTIA HEALTH AND REHABILITATION
CENTER OF TAMPA

1818 E FLETCHER
AVE

105140 ACCENTIA HEALTH AND REHABILITATION
CENTER OF TAMPA

1818 E FLETCHER
AVE

105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE

105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE

105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE

105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE

105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE
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TAMPA FL 33612 (813) 971-2383 06/08/2011 07/01/2011

TAMPA FL 33612 (813) 971-2383 06/06/2011 07/01/2011

TAMPA FL 33612 (813) 971-2383 06/08/2011 07/01/2011

DELAND FL 32720 (386) 734-8614 03/17/2009 04/22/2009

DELAND FL 32720 (386) 734-8614 04/14/2010 05/15/2010

DELAND FL 32720 (386) 734-8614 04/15/2010 05/15/2010

DELAND FL 32720 (386) 734-8614 04/15/2010 05/15/2010

DELAND FL 32720 (386) 734-8614 06/09/2011 07/03/2011
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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maintenance services. harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm
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105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE

105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE

105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE

105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE

105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE

105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE

105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE

105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE

105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE

105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE
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DELAND FL 32720 (386) 734-8614 04/15/2010 05/15/2010

DELAND FL 32720 (386) 734-8614 06/08/2011 06/09/2011

DELAND FL 32720 (386) 734-8614 06/09/2011 07/03/2011

DELAND FL 32720 (386) 734-8614 03/17/2009 04/22/2009

DELAND FL 32720 (386) 734-8614 03/17/2009 04/22/2009

DELAND FL 32720 (386) 734-8614 04/14/2010 05/15/2010

DELAND FL 32720 (386) 734-8614 04/15/2010 05/15/2010

DELAND FL 32720 (386) 734-8614 06/08/2011 06/17/2011

DELAND FL 32720 (386) 734-8614 06/08/2011 06/29/2011

DELAND FL 32720 (386) 734-8614 04/14/2010 05/15/2010
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Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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residents regularly, as required. harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an externally vented heating Isolated Minimal harm or potential for actual
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105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE

105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE

105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE

105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE

105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE

105146 BOYNTON HEALTH CARE CENTER 7900 VENTURE
CENTER WAY

105146 BOYNTON HEALTH CARE CENTER 7900 VENTURE
CENTER WAY
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DELAND FL 32720 (386) 734-8614 04/15/2010 05/15/2010

DELAND FL 32720 (386) 734-8614 04/15/2010 05/15/2010

DELAND FL 32720 (386) 734-8614 04/15/2010 05/15/2010

DELAND FL 32720 (386) 734-8614 06/08/2011 06/29/2011

DELAND FL 32720 (386) 734-8614 06/08/2011 06/29/2011

BOYNTON BEACH FL 33437 (561) 736-6000 08/14/2009 09/28/2009

BOYNTON BEACH FL 33437 (561) 736-6000 09/10/2010 10/10/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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system. harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and

Pattern Minimal harm or potential for actual
harm
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105146 BOYNTON HEALTH CARE CENTER 7900 VENTURE
CENTER WAY

105146 BOYNTON HEALTH CARE CENTER 7900 VENTURE
CENTER WAY

105146 BOYNTON HEALTH CARE CENTER 7900 VENTURE
CENTER WAY

105146 BOYNTON HEALTH CARE CENTER 7900 VENTURE
CENTER WAY

105146 BOYNTON HEALTH CARE CENTER 7900 VENTURE
CENTER WAY

105146 BOYNTON HEALTH CARE CENTER 7900 VENTURE
CENTER WAY

105146 BOYNTON HEALTH CARE CENTER 7900 VENTURE
CENTER WAY
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BOYNTON BEACH FL 33437 (561) 736-6000 11/02/2011 12/02/2011

BOYNTON BEACH FL 33437 (561) 736-6000 11/03/2011 12/02/2011

BOYNTON BEACH FL 33437 (561) 736-6000 08/14/2009 09/28/2009

BOYNTON BEACH FL 33437 (561) 736-6000 08/14/2009 09/28/2009

BOYNTON BEACH FL 33437 (561) 736-6000 09/10/2010 10/10/2010

BOYNTON BEACH FL 33437 (561) 736-6000 09/10/2010 10/10/2010

BOYNTON BEACH FL 33437 (561) 736-6000 11/03/2011 12/02/2011

Page 6382 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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followed.

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Isolated Minimal harm or potential for actual
harm
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105146 BOYNTON HEALTH CARE CENTER 7900 VENTURE
CENTER WAY

105146 BOYNTON HEALTH CARE CENTER 7900 VENTURE
CENTER WAY

105146 BOYNTON HEALTH CARE CENTER 7900 VENTURE
CENTER WAY

105147 PINES OF SARASOTA 1501 N ORANGE AVE

105147 PINES OF SARASOTA 1501 N ORANGE AVE

105147 PINES OF SARASOTA 1501 N ORANGE AVE

105147 PINES OF SARASOTA 1501 N ORANGE AVE

105147 PINES OF SARASOTA 1501 N ORANGE AVE

105147 PINES OF SARASOTA 1501 N ORANGE AVE
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BOYNTON BEACH FL 33437 (561) 736-6000 11/02/2011 12/02/2011

BOYNTON BEACH FL 33437 (561) 736-6000 09/10/2010 10/10/2010

BOYNTON BEACH FL 33437 (561) 736-6000 11/02/2011 12/02/2011

SARASOTA FL 34236 (941) 365-0250 06/25/2009 07/25/2009

SARASOTA FL 34236 (941) 365-0250 06/25/2009 07/25/2009

SARASOTA FL 34236 (941) 365-0250 06/25/2009 07/25/2009

SARASOTA FL 34236 (941) 365-0250 08/31/2011 10/01/2011

SARASOTA FL 34236 (941) 365-0250 06/25/2009 07/25/2009

SARASOTA FL 34236 (941) 365-0250 06/25/2009 08/04/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies
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attending doctor.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Widespread Potential for minimal harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm
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105147 PINES OF SARASOTA 1501 N ORANGE AVE

105147 PINES OF SARASOTA 1501 N ORANGE AVE

105147 PINES OF SARASOTA 1501 N ORANGE AVE

105147 PINES OF SARASOTA 1501 N ORANGE AVE

105147 PINES OF SARASOTA 1501 N ORANGE AVE

105147 PINES OF SARASOTA 1501 N ORANGE AVE
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SARASOTA FL 34236 (941) 365-0250 07/22/2010 08/22/2010

SARASOTA FL 34236 (941) 365-0250 07/22/2010 08/22/2010

SARASOTA FL 34236 (941) 365-0250 07/22/2010 08/22/2010

SARASOTA FL 34236 (941) 365-0250 06/25/2009 07/25/2009

SARASOTA FL 34236 (941) 365-0250 07/22/2010 08/22/2010

SARASOTA FL 34236 (941) 365-0250 07/22/2010 08/22/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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by fire safety codes. harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and Isolated Minimal harm or potential for actual
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105147 PINES OF SARASOTA 1501 N ORANGE AVE

105147 PINES OF SARASOTA 1501 N ORANGE AVE

105147 PINES OF SARASOTA 1501 N ORANGE AVE

105147 PINES OF SARASOTA 1501 N ORANGE AVE

105147 PINES OF SARASOTA 1501 N ORANGE AVE

105147 PINES OF SARASOTA 1501 N ORANGE AVE

Page 6393 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



SARASOTA FL 34236 (941) 365-0250 09/01/2011 10/01/2011

SARASOTA FL 34236 (941) 365-0250 09/01/2011 10/01/2011

SARASOTA FL 34236 (941) 365-0250 09/01/2011 10/01/2011

SARASOTA FL 34236 (941) 365-0250 06/25/2009 07/25/2009

SARASOTA FL 34236 (941) 365-0250 06/25/2009 07/25/2009

SARASOTA FL 34236 (941) 365-0250 07/22/2010 08/22/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm

Page 6396 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105147 PINES OF SARASOTA 1501 N ORANGE AVE

105147 PINES OF SARASOTA 1501 N ORANGE AVE

105147 PINES OF SARASOTA 1501 N ORANGE AVE

105147 PINES OF SARASOTA 1501 N ORANGE AVE

105148 EMERALD SHORES HEALTH AND
REHABILITATION

626 NORTH TYNDALL
PARKWAY

105148 EMERALD SHORES HEALTH AND
REHABILITATION

626 NORTH TYNDALL
PARKWAY
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SARASOTA FL 34236 (941) 365-0250 07/22/2010 08/22/2010

SARASOTA FL 34236 (941) 365-0250 07/22/2010 08/22/2010

SARASOTA FL 34236 (941) 365-0250 09/01/2011 10/01/2011

SARASOTA FL 34236 (941) 365-0250 09/01/2011 10/01/2011

CALLOWAY FL 32404 (850) 871-6363 04/01/2010 05/05/2010

CALLOWAY FL 32404 (850) 871-6363 02/24/2011 03/14/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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professional standards of quality.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm
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105148 EMERALD SHORES HEALTH AND
REHABILITATION

626 NORTH TYNDALL
PARKWAY

105148 EMERALD SHORES HEALTH AND
REHABILITATION

626 NORTH TYNDALL
PARKWAY

105148 EMERALD SHORES HEALTH AND
REHABILITATION

626 NORTH TYNDALL
PARKWAY

105148 EMERALD SHORES HEALTH AND
REHABILITATION

626 NORTH TYNDALL
PARKWAY

105148 EMERALD SHORES HEALTH AND
REHABILITATION

626 NORTH TYNDALL
PARKWAY

105148 EMERALD SHORES HEALTH AND
REHABILITATION

626 NORTH TYNDALL
PARKWAY

105148 EMERALD SHORES HEALTH AND
REHABILITATION

626 NORTH TYNDALL
PARKWAY

105148 EMERALD SHORES HEALTH AND 626 NORTH TYNDALL
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CALLOWAY FL 32404 (850) 871-6363 02/24/2011 03/14/2011

CALLOWAY FL 32404 (850) 871-6363 02/02/2012 03/19/2012

CALLOWAY FL 32404 (850) 871-6363 03/30/2010 05/03/2010

CALLOWAY FL 32404 (850) 871-6363 02/22/2011 03/23/2011

CALLOWAY FL 32404 (850) 871-6363 02/02/2012 03/19/2012

CALLOWAY FL 32404 (850) 871-6363 02/02/2012 03/19/2012

CALLOWAY FL 32404 (850) 871-6363 04/01/2010 05/05/2010

CALLOWAY FL 32404 (850) 871-6363 02/22/2011 03/23/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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REHABILITATION PARKWAY

105148 EMERALD SHORES HEALTH AND
REHABILITATION

626 NORTH TYNDALL
PARKWAY

105148 EMERALD SHORES HEALTH AND
REHABILITATION

626 NORTH TYNDALL
PARKWAY

105148 EMERALD SHORES HEALTH AND
REHABILITATION

626 NORTH TYNDALL
PARKWAY

105148 EMERALD SHORES HEALTH AND
REHABILITATION

626 NORTH TYNDALL
PARKWAY

105148 EMERALD SHORES HEALTH AND
REHABILITATION

626 NORTH TYNDALL
PARKWAY

105148 EMERALD SHORES HEALTH AND
REHABILITATION

626 NORTH TYNDALL
PARKWAY

105148 EMERALD SHORES HEALTH AND
REHABILITATION

626 NORTH TYNDALL
PARKWAY

105149 NORTH REHABILITATION CENTER 1301 16TH ST N
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CALLOWAY FL 32404 (850) 871-6363 02/24/2011 03/14/2011

CALLOWAY FL 32404 (850) 871-6363 02/24/2011 03/14/2011

CALLOWAY FL 32404 (850) 871-6363 02/02/2012 03/19/2012

CALLOWAY FL 32404 (850) 871-6363 03/30/2010 05/03/2010

CALLOWAY FL 32404 (850) 871-6363 04/01/2010 05/05/2010

CALLOWAY FL 32404 (850) 871-6363 02/02/2012 03/19/2012

CALLOWAY FL 32404 (850) 871-6363 02/02/2012 03/19/2012

SAINT
PETERSBURG

FL 33705 (727) 822-3171 08/19/2009 10/02/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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have been maintained in working
order.

harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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105149 NORTH REHABILITATION CENTER 1301 16TH ST N

105149 NORTH REHABILITATION CENTER 1301 16TH ST N

105149 NORTH REHABILITATION CENTER 1301 16TH ST N

105149 NORTH REHABILITATION CENTER 1301 16TH ST N

105149 NORTH REHABILITATION CENTER 1301 16TH ST N

105149 NORTH REHABILITATION CENTER 1301 16TH ST N

105149 NORTH REHABILITATION CENTER 1301 16TH ST N

105149 NORTH REHABILITATION CENTER 1301 16TH ST N
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SAINT
PETERSBURG

FL 33705 (727) 822-3171 08/19/2009 10/02/2009

SAINT
PETERSBURG

FL 33705 (727) 822-3171 09/16/2010 10/16/2010

SAINT
PETERSBURG

FL 33705 (727) 822-3171 08/19/2009 10/02/2009

SAINT
PETERSBURG

FL 33705 (727) 822-3171 08/19/2009 10/02/2009

SAINT
PETERSBURG

FL 33705 (727) 822-3171 10/20/2011 11/18/2011

SAINT
PETERSBURG

FL 33705 (727) 822-3171 08/17/2009 10/02/2009

SAINT
PETERSBURG

FL 33705 (727) 822-3171 08/19/2009 10/02/2009

SAINT
PETERSBURG

FL 33705 (727) 822-3171 08/19/2009 10/02/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Isolated Minimal harm or potential for actual
harm
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105149 NORTH REHABILITATION CENTER 1301 16TH ST N

105149 NORTH REHABILITATION CENTER 1301 16TH ST N

105149 NORTH REHABILITATION CENTER 1301 16TH ST N

105149 NORTH REHABILITATION CENTER 1301 16TH ST N

105149 NORTH REHABILITATION CENTER 1301 16TH ST N

105149 NORTH REHABILITATION CENTER 1301 16TH ST N
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SAINT
PETERSBURG

FL 33705 (727) 822-3171 09/16/2010 10/16/2010

SAINT
PETERSBURG

FL 33705 (727) 822-3171 09/16/2010 10/16/2010

SAINT
PETERSBURG

FL 33705 (727) 822-3171 08/19/2009 10/02/2009

SAINT
PETERSBURG

FL 33705 (727) 822-3171 08/19/2009 10/02/2009

SAINT
PETERSBURG

FL 33705 (727) 822-3171 08/19/2009 10/02/2009

SAINT
PETERSBURG

FL 33705 (727) 822-3171 08/19/2009 10/02/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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resident's medication(s) and
report any irregularities to the
attending doctor.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105149 NORTH REHABILITATION CENTER 1301 16TH ST N

105152 PANAMA CITY NURSING CENTER 924 W 13TH ST

105152 PANAMA CITY NURSING CENTER 924 W 13TH ST

105152 PANAMA CITY NURSING CENTER 924 W 13TH ST

105152 PANAMA CITY NURSING CENTER 924 W 13TH ST

105152 PANAMA CITY NURSING CENTER 924 W 13TH ST

105152 PANAMA CITY NURSING CENTER 924 W 13TH ST

105152 PANAMA CITY NURSING CENTER 924 W 13TH ST

105152 PANAMA CITY NURSING CENTER 924 W 13TH ST
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SAINT
PETERSBURG

FL 33705 (727) 822-3171 10/20/2011 11/18/2011

PANAMA CITY FL 32401 (850) 763-8463 08/24/2009 09/29/2009

PANAMA CITY FL 32401 (850) 763-8463 08/24/2009 09/29/2009

PANAMA CITY FL 32401 (850) 763-8463 08/24/2009 09/29/2009

PANAMA CITY FL 32401 (850) 763-8463 07/13/2010 08/26/2010

PANAMA CITY FL 32401 (850) 763-8463 08/10/2011 09/20/2011

PANAMA CITY FL 32401 (850) 763-8463 08/11/2011 09/04/2011

PANAMA CITY FL 32401 (850) 763-8463 08/24/2009 09/29/2009

PANAMA CITY FL 32401 (850) 763-8463 08/24/2009 09/29/2009

Page 6418 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Page 6420 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105152 PANAMA CITY NURSING CENTER 924 W 13TH ST

105152 PANAMA CITY NURSING CENTER 924 W 13TH ST

105152 PANAMA CITY NURSING CENTER 924 W 13TH ST

105152 PANAMA CITY NURSING CENTER 924 W 13TH ST

105152 PANAMA CITY NURSING CENTER 924 W 13TH ST

105152 PANAMA CITY NURSING CENTER 924 W 13TH ST

105152 PANAMA CITY NURSING CENTER 924 W 13TH ST

105153 PINECREST CONVALESCENT CENTER 13650 NE 3RD COURT

105153 PINECREST CONVALESCENT CENTER 13650 NE 3RD COURT

105153 PINECREST CONVALESCENT CENTER 13650 NE 3RD COURT
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PANAMA CITY FL 32401 (850) 763-8463 08/24/2009 09/29/2009

PANAMA CITY FL 32401 (850) 763-8463 07/13/2010 08/26/2010

PANAMA CITY FL 32401 (850) 763-8463 08/10/2011 09/20/2011

PANAMA CITY FL 32401 (850) 763-8463 08/24/2009 09/29/2009

PANAMA CITY FL 32401 (850) 763-8463 08/24/2009 09/29/2009

PANAMA CITY FL 32401 (850) 763-8463 07/13/2010 08/26/2010

PANAMA CITY FL 32401 (850) 763-8463 07/15/2010 08/23/2010

NORTH MIAMI FL 33161 (305) 893-1170 07/14/2009 08/25/2009

NORTH MIAMI FL 33161 (305) 893-1170 06/30/2010 08/03/2010

NORTH MIAMI FL 33161 (305) 893-1170 07/01/2010 08/04/2010
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Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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resident to escape the building. harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm
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105153 PINECREST CONVALESCENT CENTER 13650 NE 3RD COURT

105153 PINECREST CONVALESCENT CENTER 13650 NE 3RD COURT

105153 PINECREST CONVALESCENT CENTER 13650 NE 3RD COURT

105153 PINECREST CONVALESCENT CENTER 13650 NE 3RD COURT

105153 PINECREST CONVALESCENT CENTER 13650 NE 3RD COURT

105153 PINECREST CONVALESCENT CENTER 13650 NE 3RD COURT

105153 PINECREST CONVALESCENT CENTER 13650 NE 3RD COURT

105153 PINECREST CONVALESCENT CENTER 13650 NE 3RD COURT

105153 PINECREST CONVALESCENT CENTER 13650 NE 3RD COURT

105153 PINECREST CONVALESCENT CENTER 13650 NE 3RD COURT
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NORTH MIAMI FL 33161 (305) 893-1170 09/15/2011 10/03/2011

NORTH MIAMI FL 33161 (305) 893-1170 07/01/2010 08/04/2010

NORTH MIAMI FL 33161 (305) 893-1170 09/15/2011 10/03/2011

NORTH MIAMI FL 33161 (305) 893-1170 09/15/2011 11/17/2011

NORTH MIAMI FL 33161 (305) 893-1170 07/14/2009 08/25/2009

NORTH MIAMI FL 33161 (305) 893-1170 07/14/2009 08/25/2009

NORTH MIAMI FL 33161 (305) 893-1170 06/30/2010 08/03/2010

NORTH MIAMI FL 33161 (305) 893-1170 07/01/2010 08/04/2010

NORTH MIAMI FL 33161 (305) 893-1170 07/01/2010 08/04/2010

NORTH MIAMI FL 33161 (305) 893-1170 09/15/2011 10/03/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide adequate and
comfortable lighting levels in all
areas.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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105153 PINECREST CONVALESCENT CENTER 13650 NE 3RD COURT

105153 PINECREST CONVALESCENT CENTER 13650 NE 3RD COURT

105153 PINECREST CONVALESCENT CENTER 13650 NE 3RD COURT

105153 PINECREST CONVALESCENT CENTER 13650 NE 3RD COURT

105153 PINECREST CONVALESCENT CENTER 13650 NE 3RD COURT

105153 PINECREST CONVALESCENT CENTER 13650 NE 3RD COURT
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NORTH MIAMI FL 33161 (305) 893-1170 09/15/2011 10/03/2011

NORTH MIAMI FL 33161 (305) 893-1170 09/15/2011 11/17/2011

NORTH MIAMI FL 33161 (305) 893-1170 07/16/2009 08/25/2009

NORTH MIAMI FL 33161 (305) 893-1170 07/01/2010 08/04/2010

NORTH MIAMI FL 33161 (305) 893-1170 09/15/2011 10/03/2011

NORTH MIAMI FL 33161 (305) 893-1170 09/15/2011 10/03/2011
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Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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written plan of care.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm
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105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION 1524 EAST AVENUE
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SARASOTA FL 34239 (941) 365-2422 07/31/2009 08/31/2009

SARASOTA FL 34239 (941) 365-2422 07/31/2009 08/31/2009

SARASOTA FL 34239 (941) 365-2422 07/31/2009 08/31/2009

SARASOTA FL 34239 (941) 365-2422 07/31/2009 08/31/2009

SARASOTA FL 34239 (941) 365-2422 07/31/2009 08/31/2009

SARASOTA FL 34239 (941) 365-2422 07/15/2010 08/23/2010

SARASOTA FL 34239 (941) 365-2422 07/16/2010 08/25/2010

SARASOTA FL 34239 (941) 365-2422 07/16/2010 08/25/2010

SARASOTA FL 34239 (941) 365-2422 07/16/2010 07/19/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Immediate jeopardy to resident health or
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105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH
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SARASOTA FL 34239 (941) 365-2422 07/19/2010

SARASOTA FL 34239 (941) 365-2422 07/16/2010 08/25/2010

SARASOTA FL 34239 (941) 365-2422 07/16/2010 07/19/2010

SARASOTA FL 34239 (941) 365-2422 06/24/2011 07/24/2011

SARASOTA FL 34239 (941) 365-2422 06/24/2011 07/24/2011

SARASOTA FL 34239 (941) 365-2422 06/24/2011 07/24/2011

SARASOTA FL 34239 (941) 365-2422 06/24/2011 07/24/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Isolated Immediate jeopardy to resident health or
safety

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH
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SARASOTA FL 34239 (941) 365-2422 07/31/2009 08/31/2009

SARASOTA FL 34239 (941) 365-2422 07/31/2009 08/31/2009

SARASOTA FL 34239 (941) 365-2422 08/04/2009 08/31/2009

SARASOTA FL 34239 (941) 365-2422 07/16/2010 08/25/2010

SARASOTA FL 34239 (941) 365-2422 07/16/2010 08/25/2010

SARASOTA FL 34239 (941) 365-2422 07/16/2010 08/25/2010

SARASOTA FL 34239 (941) 365-2422 07/16/2010 08/25/2010

SARASOTA FL 34239 (941) 365-2422 07/16/2010 08/25/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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supervision to prevent avoidable
accidents.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed

Isolated Minimal harm or potential for actual
harm
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105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION 1524 EAST AVENUE
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SARASOTA FL 34239 (941) 365-2422 07/16/2010 08/25/2010

SARASOTA FL 34239 (941) 365-2422 07/16/2010 08/25/2010

SARASOTA FL 34239 (941) 365-2422 06/24/2011 07/24/2011

SARASOTA FL 34239 (941) 365-2422 06/24/2011 07/24/2011

SARASOTA FL 34239 (941) 365-2422 07/31/2009 08/31/2009

SARASOTA FL 34239 (941) 365-2422 07/31/2009 08/31/2009

SARASOTA FL 34239 (941) 365-2422 08/04/2009 08/31/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Miscellaneous Deficiencies
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emergencies, by a licensed
pharmacist.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Actual harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

other fire safety features required Widespread Minimal harm or potential for actual
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CENTER SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH
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SARASOTA FL 34239 (941) 365-2422 07/15/2010 08/23/2010

SARASOTA FL 34239 (941) 365-2422 07/16/2010 08/25/2010

SARASOTA FL 34239 (941) 365-2422 07/16/2010 08/25/2010

SARASOTA FL 34239 (941) 365-2422 07/16/2010 08/25/2010

SARASOTA FL 34239 (941) 365-2422 07/16/2010 08/25/2010

SARASOTA FL 34239 (941) 365-2422 07/16/2010 08/25/2010

SARASOTA FL 34239 (941) 365-2422 06/20/2011 07/24/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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by fire safety codes. harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to serve as the
medical director to create
resident care policies and
coordinate medical care in the
facility.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH
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SARASOTA FL 34239 (941) 365-2422 06/20/2011 07/24/2011

SARASOTA FL 34239 (941) 365-2422 06/24/2011 07/24/2011

SARASOTA FL 34239 (941) 365-2422 07/31/2009 08/31/2009

SARASOTA FL 34239 (941) 365-2422 07/31/2009 08/31/2009

SARASOTA FL 34239 (941) 365-2422 07/15/2010 07/19/2010

SARASOTA FL 34239 (941) 365-2422 07/15/2010 08/23/2010

SARASOTA FL 34239 (941) 365-2422 07/16/2010 08/25/2010

SARASOTA FL 34239 (941) 365-2422 07/16/2010 08/25/2010

SARASOTA FL 34239 (941) 365-2422 07/16/2010 08/25/2010
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Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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order.

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Immediate jeopardy to resident health or
safety

proper power supply for life
support equipment.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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CENTER SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH
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SARASOTA FL 34239 (941) 365-2422 07/16/2010 08/25/2010

SARASOTA FL 34239 (941) 365-2422 07/16/2010 08/25/2010

SARASOTA FL 34239 (941) 365-2422 07/16/2010 08/25/2010

SARASOTA FL 34239 (941) 365-2422 06/20/2011 07/24/2011

SARASOTA FL 34239 (941) 365-2422 06/20/2011 07/24/2011

SARASOTA FL 34239 (941) 365-2422 06/24/2011 07/24/2011

SARASOTA FL 34239 (941) 365-2422 06/24/2011 07/24/2011

SARASOTA FL 34239 (941) 365-2422 06/24/2011 07/24/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Page 6459 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



safe and clean way. harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Provide enough power supply for
lighting all entrances and exits;
equipment for fire detection and
alarm systems, and
extinguishers.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Pattern Minimal harm or potential for actual
harm
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CENTER SOUTH

105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105158 TALLAHASSEE MEMORIAL HOSPITAL
EXTENDED CARE

1609 MEDICAL DR

105158 TALLAHASSEE MEMORIAL HOSPITAL
EXTENDED CARE

1609 MEDICAL DR

105158 TALLAHASSEE MEMORIAL HOSPITAL
EXTENDED CARE

1609 MEDICAL DR

105158 TALLAHASSEE MEMORIAL HOSPITAL
EXTENDED CARE

1609 MEDICAL DR

105158 TALLAHASSEE MEMORIAL HOSPITAL
EXTENDED CARE

1609 MEDICAL DR
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SARASOTA FL 34239 (941) 365-2422 06/24/2011 07/24/2011

TALLAHASSEE FL 32308 (850) 431-5440 04/28/2011 05/29/2011

TALLAHASSEE FL 32308 (850) 431-5440 04/28/2011 05/29/2011

TALLAHASSEE FL 32308 (850) 431-5440 04/01/2009 05/04/2009

TALLAHASSEE FL 32308 (850) 431-5440 05/10/2010 06/25/2010

TALLAHASSEE FL 32308 (850) 431-5440 04/28/2011 06/09/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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105158 TALLAHASSEE MEMORIAL HOSPITAL
EXTENDED CARE

1609 MEDICAL DR

105158 TALLAHASSEE MEMORIAL HOSPITAL
EXTENDED CARE

1609 MEDICAL DR

105158 TALLAHASSEE MEMORIAL HOSPITAL
EXTENDED CARE

1609 MEDICAL DR

105158 TALLAHASSEE MEMORIAL HOSPITAL
EXTENDED CARE

1609 MEDICAL DR

105159 GREENBRIAR REHABILITATION AND
NURSING CENTER

210 21ST AVE W

105159 GREENBRIAR REHABILITATION AND
NURSING CENTER

210 21ST AVE W

105159 GREENBRIAR REHABILITATION AND
NURSING CENTER

210 21ST AVE W
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TALLAHASSEE FL 32308 (850) 431-5440 05/13/2010 06/15/2010

TALLAHASSEE FL 32308 (850) 431-5440 04/28/2011 06/09/2011

TALLAHASSEE FL 32308 (850) 431-5440 05/13/2010 06/15/2010

TALLAHASSEE FL 32308 (850) 431-5440 04/28/2011 05/29/2011

BRADENTON FL 34205 (941) 747-3786 08/27/2009 09/27/2009

BRADENTON FL 34205 (941) 747-3786 08/27/2009 09/27/2009

BRADENTON FL 34205 (941) 747-3786 08/27/2009 09/27/2009
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm
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105159 GREENBRIAR REHABILITATION AND
NURSING CENTER

210 21ST AVE W

105159 GREENBRIAR REHABILITATION AND
NURSING CENTER

210 21ST AVE W

105159 GREENBRIAR REHABILITATION AND
NURSING CENTER

210 21ST AVE W

105159 GREENBRIAR REHABILITATION AND
NURSING CENTER

210 21ST AVE W

105159 GREENBRIAR REHABILITATION AND
NURSING CENTER

210 21ST AVE W
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BRADENTON FL 34205 (941) 747-3786 08/27/2009 09/27/2009

BRADENTON FL 34205 (941) 747-3786 08/27/2009 10/13/2009

BRADENTON FL 34205 (941) 747-3786 08/27/2009 09/27/2009

BRADENTON FL 34205 (941) 747-3786 08/27/2009 09/27/2009

BRADENTON FL 34205 (941) 747-3786 09/16/2010 10/16/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the

Isolated Minimal harm or potential for actual
harm
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105159 GREENBRIAR REHABILITATION AND
NURSING CENTER

210 21ST AVE W

105159 GREENBRIAR REHABILITATION AND
NURSING CENTER

210 21ST AVE W

105159 GREENBRIAR REHABILITATION AND
NURSING CENTER

210 21ST AVE W

105159 GREENBRIAR REHABILITATION AND
NURSING CENTER

210 21ST AVE W

105159 GREENBRIAR REHABILITATION AND
NURSING CENTER

210 21ST AVE W

105159 GREENBRIAR REHABILITATION AND
NURSING CENTER

210 21ST AVE W

105159 GREENBRIAR REHABILITATION AND
NURSING CENTER

210 21ST AVE W

105159 GREENBRIAR REHABILITATION AND
NURSING CENTER

210 21ST AVE W
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BRADENTON FL 34205 (941) 747-3786 09/16/2010 10/16/2010

BRADENTON FL 34205 (941) 747-3786 08/27/2009 09/27/2009

BRADENTON FL 34205 (941) 747-3786 09/16/2010 10/16/2010

BRADENTON FL 34205 (941) 747-3786 09/16/2010 10/16/2010

BRADENTON FL 34205 (941) 747-3786 10/13/2011 11/13/2011

BRADENTON FL 34205 (941) 747-3786 10/13/2011 11/13/2011

BRADENTON FL 34205 (941) 747-3786 08/27/2009 09/27/2009

BRADENTON FL 34205 (941) 747-3786 08/27/2009 09/27/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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resident must pay for.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm
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105159 GREENBRIAR REHABILITATION AND
NURSING CENTER

210 21ST AVE W

105159 GREENBRIAR REHABILITATION AND
NURSING CENTER

210 21ST AVE W

105159 GREENBRIAR REHABILITATION AND
NURSING CENTER

210 21ST AVE W

105159 GREENBRIAR REHABILITATION AND
NURSING CENTER

210 21ST AVE W

105159 GREENBRIAR REHABILITATION AND
NURSING CENTER

210 21ST AVE W

105159 GREENBRIAR REHABILITATION AND
NURSING CENTER

210 21ST AVE W

105166 MADISON POINTE REHABILITATION AND
HEALTH CENTER

6020 INDIANA AVE

105166 MADISON POINTE REHABILITATION AND
HEALTH CENTER

6020 INDIANA AVE

105166 MADISON POINTE REHABILITATION AND
HEALTH CENTER

6020 INDIANA AVE
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BRADENTON FL 34205 (941) 747-3786 08/26/2009 09/27/2009

BRADENTON FL 34205 (941) 747-3786 08/27/2009 09/27/2009

BRADENTON FL 34205 (941) 747-3786 08/27/2009 09/27/2009

BRADENTON FL 34205 (941) 747-3786 08/27/2009 09/27/2009

BRADENTON FL 34205 (941) 747-3786 08/27/2009 09/27/2009

BRADENTON FL 34205 (941) 747-3786 10/13/2011 11/13/2011

NEW PORT
RICHEY

FL 34653 (727) 843-0600 02/12/2010 03/11/2010

NEW PORT
RICHEY

FL 34653 (727) 843-0600 02/12/2010 03/11/2010

NEW PORT
RICHEY

FL 34653 (727) 843-0600 02/12/2010 03/11/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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immunizations.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining

Isolated Minimal harm or potential for actual
harm

Page 6480 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



HEALTH CENTER

105166 MADISON POINTE REHABILITATION AND
HEALTH CENTER

6020 INDIANA AVE

105166 MADISON POINTE REHABILITATION AND
HEALTH CENTER

6020 INDIANA AVE

105166 MADISON POINTE REHABILITATION AND
HEALTH CENTER

6020 INDIANA AVE

105166 MADISON POINTE REHABILITATION AND
HEALTH CENTER

6020 INDIANA AVE

105166 MADISON POINTE REHABILITATION AND
HEALTH CENTER

6020 INDIANA AVE
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RICHEY

NEW PORT
RICHEY

FL 34653 (727) 843-0600 01/08/2009 01/29/2009

NEW PORT
RICHEY

FL 34653 (727) 843-0600 02/12/2010 03/11/2010

NEW PORT
RICHEY

FL 34653 (727) 843-0600 02/12/2010 03/11/2010

NEW PORT
RICHEY

FL 34653 (727) 843-0600 03/18/2011 04/18/2011

NEW PORT
RICHEY

FL 34653 (727) 843-0600 01/08/2009 01/29/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Isolated Minimal harm or potential for actual
harm
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105166 MADISON POINTE REHABILITATION AND
HEALTH CENTER

6020 INDIANA AVE

105166 MADISON POINTE REHABILITATION AND
HEALTH CENTER

6020 INDIANA AVE

105166 MADISON POINTE REHABILITATION AND
HEALTH CENTER

6020 INDIANA AVE

105166 MADISON POINTE REHABILITATION AND
HEALTH CENTER

6020 INDIANA AVE

105166 MADISON POINTE REHABILITATION AND
HEALTH CENTER

6020 INDIANA AVE

105166 MADISON POINTE REHABILITATION AND
HEALTH CENTER

6020 INDIANA AVE
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NEW PORT
RICHEY

FL 34653 (727) 843-0600 02/12/2010 03/11/2010

NEW PORT
RICHEY

FL 34653 (727) 843-0600 03/18/2011 04/18/2011

NEW PORT
RICHEY

FL 34653 (727) 843-0600 03/18/2011 04/18/2011

NEW PORT
RICHEY

FL 34653 (727) 843-0600 03/18/2011 04/18/2011

NEW PORT
RICHEY

FL 34653 (727) 843-0600 03/18/2011 04/18/2011

NEW PORT
RICHEY

FL 34653 (727) 843-0600 01/08/2009 01/29/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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resident's medication(s) and
report any irregularities to the
attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care

Isolated Minimal harm or potential for actual
harm
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105166 MADISON POINTE REHABILITATION AND
HEALTH CENTER

6020 INDIANA AVE

105166 MADISON POINTE REHABILITATION AND
HEALTH CENTER

6020 INDIANA AVE

105166 MADISON POINTE REHABILITATION AND
HEALTH CENTER

6020 INDIANA AVE

105166 MADISON POINTE REHABILITATION AND
HEALTH CENTER

6020 INDIANA AVE

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST
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NEW PORT
RICHEY

FL 34653 (727) 843-0600 01/08/2009 01/29/2009

NEW PORT
RICHEY

FL 34653 (727) 843-0600 03/18/2011 04/18/2011

NEW PORT
RICHEY

FL 34653 (727) 843-0600 03/18/2011 04/18/2011

NEW PORT
RICHEY

FL 34653 (727) 843-0600 03/18/2011 04/18/2011

NORTH MIAMI FL 33161 (305) 895-4804 03/26/2010 04/26/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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plan.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST
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NORTH MIAMI FL 33161 (305) 895-4804 03/30/2010 04/26/2010

NORTH MIAMI FL 33161 (305) 895-4804 03/18/2011 04/18/2011

NORTH MIAMI FL 33161 (305) 895-4804 03/30/2010 04/26/2010

NORTH MIAMI FL 33161 (305) 895-4804 03/30/2010 04/26/2010

NORTH MIAMI FL 33161 (305) 895-4804 03/16/2011 04/27/2011

NORTH MIAMI FL 33161 (305) 895-4804 03/16/2011 04/27/2011

NORTH MIAMI FL 33161 (305) 895-4804 03/18/2011 04/18/2011

NORTH MIAMI FL 33161 (305) 895-4804 03/18/2011 04/18/2011

NORTH MIAMI FL 33161 (305) 895-4804 03/18/2011 04/18/2011

Page 6494 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST
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NORTH MIAMI FL 33161 (305) 895-4804 01/25/2012 03/05/2012

NORTH MIAMI FL 33161 (305) 895-4804 01/25/2012 03/05/2012

NORTH MIAMI FL 33161 (305) 895-4804 01/25/2012 03/05/2012

NORTH MIAMI FL 33161 (305) 895-4804 01/27/2012 03/06/2012

NORTH MIAMI FL 33161 (305) 895-4804 03/30/2010 04/26/2010

NORTH MIAMI FL 33161 (305) 895-4804 03/30/2010 04/26/2010

NORTH MIAMI FL 33161 (305) 895-4804 01/25/2012 03/05/2012

NORTH MIAMI FL 33161 (305) 895-4804 03/26/2010 04/26/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105172 FOUNTAINHEAD CARE CENTER 390 NE 135TH ST

105175 PLANTATION NURSING & REHABILITATION
CENTER

4250 NW 5TH STREET

105175 PLANTATION NURSING & REHABILITATION
CENTER

4250 NW 5TH STREET

105175 PLANTATION NURSING & REHABILITATION
CENTER

4250 NW 5TH STREET

105175 PLANTATION NURSING & REHABILITATION
CENTER

4250 NW 5TH STREET
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NORTH MIAMI FL 33161 (305) 895-4804 03/26/2010 04/26/2010

NORTH MIAMI FL 33161 (305) 895-4804 03/18/2011 04/18/2011

NORTH MIAMI FL 33161 (305) 895-4804 01/27/2012 03/06/2012

NORTH MIAMI FL 33161 (305) 895-4804 01/27/2012 03/06/2012

NORTH MIAMI FL 33161 (305) 895-4804 01/27/2012 03/06/2012

NORTH MIAMI FL 33161 (305) 895-4804 01/27/2012 03/06/2012

PLANTATION FL 33317 (954) 587-3296 01/05/2010 02/17/2010

PLANTATION FL 33317 (954) 587-3296 01/08/2010 02/08/2010

PLANTATION FL 33317 (954) 587-3296 02/22/2011 03/25/2011

PLANTATION FL 33317 (954) 587-3296 02/22/2011 03/25/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm
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CENTER

105175 PLANTATION NURSING & REHABILITATION
CENTER

4250 NW 5TH STREET

105175 PLANTATION NURSING & REHABILITATION
CENTER

4250 NW 5TH STREET

105175 PLANTATION NURSING & REHABILITATION
CENTER

4250 NW 5TH STREET

105175 PLANTATION NURSING & REHABILITATION
CENTER

4250 NW 5TH STREET

105175 PLANTATION NURSING & REHABILITATION
CENTER

4250 NW 5TH STREET

105175 PLANTATION NURSING & REHABILITATION
CENTER

4250 NW 5TH STREET

105175 PLANTATION NURSING & REHABILITATION
CENTER

4250 NW 5TH STREET

105175 PLANTATION NURSING & REHABILITATION
CENTER

4250 NW 5TH STREET
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PLANTATION FL 33317 (954) 587-3296 02/22/2011 03/25/2011

PLANTATION FL 33317 (954) 587-3296 02/25/2011 03/25/2011

PLANTATION FL 33317 (954) 587-3296 03/13/2012 04/16/2012

PLANTATION FL 33317 (954) 587-3296 03/13/2012 04/16/2012

PLANTATION FL 33317 (954) 587-3296 02/22/2011 03/25/2011

PLANTATION FL 33317 (954) 587-3296 02/22/2011 03/25/2011

PLANTATION FL 33317 (954) 587-3296 02/25/2011 03/25/2011

PLANTATION FL 33317 (954) 587-3296 02/25/2011 03/25/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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evacuation plan. harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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105175 PLANTATION NURSING & REHABILITATION
CENTER

4250 NW 5TH STREET

105175 PLANTATION NURSING & REHABILITATION
CENTER

4250 NW 5TH STREET

105175 PLANTATION NURSING & REHABILITATION
CENTER

4250 NW 5TH STREET

105175 PLANTATION NURSING & REHABILITATION
CENTER

4250 NW 5TH STREET

105175 PLANTATION NURSING & REHABILITATION
CENTER

4250 NW 5TH STREET

105175 PLANTATION NURSING & REHABILITATION
CENTER

4250 NW 5TH STREET

105176 WINTER HAVEN HEALTH AND 202 AVE O NE
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PLANTATION FL 33317 (954) 587-3296 02/25/2011 03/25/2011

PLANTATION FL 33317 (954) 587-3296 03/16/2012 04/16/2012

PLANTATION FL 33317 (954) 587-3296 03/16/2012 04/16/2012

PLANTATION FL 33317 (954) 587-3296 01/08/2010 02/08/2010

PLANTATION FL 33317 (954) 587-3296 02/25/2011 03/25/2011

PLANTATION FL 33317 (954) 587-3296 02/25/2011 03/25/2011

WINTER HAVEN FL 33880 (863) 293-3103 01/28/2009 02/27/2009
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies
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increase range of motion.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident has
the right to join in social,
religious, and community
activities.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

105176 WINTER HAVEN HEALTH AND
REHABILITATION CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND
REHABILITATION CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND
REHABILITATION CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND
REHABILITATION CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND
REHABILITATION CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND
REHABILITATION CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND
REHABILITATION CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND
REHABILITATION CENTER

202 AVE O NE
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WINTER HAVEN FL 33880 (863) 293-3103 01/29/2009 02/27/2009

WINTER HAVEN FL 33880 (863) 293-3103 01/29/2009 02/27/2009

WINTER HAVEN FL 33880 (863) 293-3103 01/29/2009 02/27/2009

WINTER HAVEN FL 33880 (863) 293-3103 02/12/2010 03/12/2010

WINTER HAVEN FL 33880 (863) 293-3103 01/29/2009 02/27/2009

WINTER HAVEN FL 33880 (863) 293-3103 01/29/2009 02/27/2009

WINTER HAVEN FL 33880 (863) 293-3103 02/11/2010 03/12/2010

WINTER HAVEN FL 33880 (863) 293-3103 02/11/2010 03/12/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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105176 WINTER HAVEN HEALTH AND
REHABILITATION CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND
REHABILITATION CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND
REHABILITATION CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND
REHABILITATION CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND
REHABILITATION CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND
REHABILITATION CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND
REHABILITATION CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND
REHABILITATION CENTER

202 AVE O NE
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WINTER HAVEN FL 33880 (863) 293-3103 02/12/2010 03/12/2010

WINTER HAVEN FL 33880 (863) 293-3103 02/12/2010 03/12/2010

WINTER HAVEN FL 33880 (863) 293-3103 03/03/2011 04/01/2011

WINTER HAVEN FL 33880 (863) 293-3103 03/03/2011 04/01/2011

WINTER HAVEN FL 33880 (863) 293-3103 03/03/2011 04/01/2011

WINTER HAVEN FL 33880 (863) 293-3103 01/29/2009 02/27/2009

WINTER HAVEN FL 33880 (863) 293-3103 02/12/2010 03/12/2010

WINTER HAVEN FL 33880 (863) 293-3103 02/12/2010 03/12/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm
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105176 WINTER HAVEN HEALTH AND
REHABILITATION CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND
REHABILITATION CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND
REHABILITATION CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND
REHABILITATION CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND
REHABILITATION CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND
REHABILITATION CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND
REHABILITATION CENTER

202 AVE O NE

105176 WINTER HAVEN HEALTH AND 202 AVE O NE
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WINTER HAVEN FL 33880 (863) 293-3103 03/03/2011 04/01/2011

WINTER HAVEN FL 33880 (863) 293-3103 01/28/2009 02/27/2009

WINTER HAVEN FL 33880 (863) 293-3103 01/29/2009 02/27/2009

WINTER HAVEN FL 33880 (863) 293-3103 02/12/2010 03/12/2010

WINTER HAVEN FL 33880 (863) 293-3103 02/12/2010 03/12/2010

WINTER HAVEN FL 33880 (863) 293-3103 02/12/2010 03/12/2010

WINTER HAVEN FL 33880 (863) 293-3103 03/02/2011 04/01/2011

WINTER HAVEN FL 33880 (863) 293-3103 03/03/2011 04/01/2011
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication Pattern Minimal harm or potential for actual
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REHABILITATION CENTER

105176 WINTER HAVEN HEALTH AND
REHABILITATION CENTER

202 AVE O NE

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N
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WINTER HAVEN FL 33880 (863) 293-3103 03/03/2011 04/01/2011

NAPLES FL 33940 (239) 261-8126 06/10/2010 07/10/2010

NAPLES FL 33940 (239) 261-8126 06/10/2010 07/10/2010

NAPLES FL 33940 (239) 261-8126 06/10/2010 07/10/2010

NAPLES FL 33940 (239) 261-8126 06/10/2010 07/10/2010

NAPLES FL 33940 (239) 261-8126 06/10/2010 07/10/2010

NAPLES FL 33940 (239) 261-8126 06/10/2010 07/10/2010

NAPLES FL 33940 (239) 261-8126 04/29/2011 05/29/2011

NAPLES FL 33940 (239) 261-8126 04/29/2011 05/29/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N
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NAPLES FL 33940 (239) 261-8126 05/02/2011 05/29/2011

NAPLES FL 33940 (239) 261-8126 05/02/2011 05/29/2011

NAPLES FL 33940 (239) 261-8126 03/23/2012 04/23/2012

NAPLES FL 33940 (239) 261-8126 03/23/2012 04/23/2012

NAPLES FL 33940 (239) 261-8126 03/23/2012 04/23/2012

NAPLES FL 33940 (239) 261-8126 03/23/2012 04/23/2012

NAPLES FL 33940 (239) 261-8126 06/10/2010 07/10/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N
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NAPLES FL 33940 (239) 261-8126 04/29/2011 05/29/2011

NAPLES FL 33940 (239) 261-8126 05/02/2011 05/29/2011

NAPLES FL 33940 (239) 261-8126 05/02/2011 05/29/2011

NAPLES FL 33940 (239) 261-8126 03/23/2012 04/23/2012

NAPLES FL 33940 (239) 261-8126 06/10/2010 07/10/2010

NAPLES FL 33940 (239) 261-8126 06/10/2010 07/10/2010

NAPLES FL 33940 (239) 261-8126 04/29/2011 05/29/2011
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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skills, if possible.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N
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NAPLES FL 33940 (239) 261-8126 04/29/2011 05/29/2011

NAPLES FL 33940 (239) 261-8126 04/29/2011 05/29/2011

NAPLES FL 33940 (239) 261-8126 05/02/2011 05/29/2011

NAPLES FL 33940 (239) 261-8126 05/02/2011 05/29/2011

NAPLES FL 33940 (239) 261-8126 03/21/2012 04/23/2012

NAPLES FL 33940 (239) 261-8126 03/23/2012 04/23/2012

NAPLES FL 33940 (239) 261-8126 03/23/2012 04/23/2012

NAPLES FL 33940 (239) 261-8126 06/10/2010 07/10/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE
EAST
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NAPLES FL 33940 (239) 261-8126 06/10/2010 07/10/2010

NAPLES FL 33940 (239) 261-8126 04/29/2011 05/29/2011

NAPLES FL 33940 (239) 261-8126 04/29/2011 05/29/2011

NAPLES FL 33940 (239) 261-8126 05/02/2011 05/29/2011

NAPLES FL 33940 (239) 261-8126 03/23/2012 04/23/2012

NAPLES FL 33940 (239) 261-8126 03/23/2012 04/23/2012

CRESTVIEW FL 32539 (850) 682-5322 04/30/2009 06/09/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE
EAST

105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE
EAST

105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE
EAST

105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE
EAST

105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE
EAST

105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE
EAST

105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE
EAST

Page 6545 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



CRESTVIEW FL 32539 (850) 682-5322 05/06/2009 06/09/2009

CRESTVIEW FL 32539 (850) 682-5322 05/13/2010 06/21/2010

CRESTVIEW FL 32539 (850) 682-5322 04/25/2011 06/08/2011

CRESTVIEW FL 32539 (850) 682-5322 04/28/2011 05/28/2011

CRESTVIEW FL 32539 (850) 682-5322 04/28/2011 05/28/2011

CRESTVIEW FL 32539 (850) 682-5322 04/30/2009 06/09/2009

CRESTVIEW FL 32539 (850) 682-5322 04/30/2009 06/09/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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is managed and monitored to
achieve highest well being.

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Isolated Minimal harm or potential for actual
harm
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105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE
EAST

105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE
EAST

105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE
EAST

105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE
EAST

105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE
EAST

105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE
EAST

105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE
EAST

105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE
EAST

105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE
EAST
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CRESTVIEW FL 32539 (850) 682-5322 05/06/2009 06/24/2009

CRESTVIEW FL 32539 (850) 682-5322 05/06/2009 06/09/2009

CRESTVIEW FL 32539 (850) 682-5322 04/28/2011 05/28/2011

CRESTVIEW FL 32539 (850) 682-5322 04/28/2011 05/28/2011

CRESTVIEW FL 32539 (850) 682-5322 04/28/2011 05/28/2011

CRESTVIEW FL 32539 (850) 682-5322 04/28/2011 05/28/2011

CRESTVIEW FL 32539 (850) 682-5322 05/06/2009 06/09/2009

CRESTVIEW FL 32539 (850) 682-5322 05/06/2009 06/09/2009

CRESTVIEW FL 32539 (850) 682-5322 05/06/2009 06/09/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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attending doctor.

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm
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105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE
EAST

105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE
EAST

105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE
EAST

105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE
EAST

105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE
EAST

105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE
EAST

105190 CRESTVIEW REHABILITATION CENTER, LLC 1849 FIRST AVENUE
EAST

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL
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CRESTVIEW FL 32539 (850) 682-5322 05/13/2010 06/23/2010

CRESTVIEW FL 32539 (850) 682-5322 05/13/2010 06/23/2010

CRESTVIEW FL 32539 (850) 682-5322 04/25/2011 06/08/2011

CRESTVIEW FL 32539 (850) 682-5322 04/25/2011 06/08/2011

CRESTVIEW FL 32539 (850) 682-5322 05/06/2009 06/09/2009

CRESTVIEW FL 32539 (850) 682-5322 05/06/2009 06/09/2009

CRESTVIEW FL 32539 (850) 682-5322 04/28/2011 05/28/2011

GAINESVILLE FL 32608 (352) 378-1558 06/11/2009 07/13/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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smoke passage.

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL
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GAINESVILLE FL 32608 (352) 378-1558 06/12/2009 07/21/2009

GAINESVILLE FL 32608 (352) 378-1558 06/10/2010 07/13/2010

GAINESVILLE FL 32608 (352) 378-1558 06/11/2010 07/12/2010

GAINESVILLE FL 32608 (352) 378-1558 06/11/2010 07/12/2010

GAINESVILLE FL 32608 (352) 378-1558 04/28/2011 05/28/2011

GAINESVILLE FL 32608 (352) 378-1558 04/28/2011 05/28/2011

GAINESVILLE FL 32608 (352) 378-1558 04/28/2011 05/28/2011

GAINESVILLE FL 32608 (352) 378-1558 04/28/2011 05/28/2011
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Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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times. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL
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GAINESVILLE FL 32608 (352) 378-1558 06/11/2009 07/13/2009

GAINESVILLE FL 32608 (352) 378-1558 06/12/2009 07/21/2009

GAINESVILLE FL 32608 (352) 378-1558 06/10/2010 07/13/2010

GAINESVILLE FL 32608 (352) 378-1558 04/28/2011 05/28/2011

GAINESVILLE FL 32608 (352) 378-1558 04/28/2011 05/28/2011

GAINESVILLE FL 32608 (352) 378-1558 04/28/2011 05/28/2011

GAINESVILLE FL 32608 (352) 378-1558 06/11/2009 07/13/2009

GAINESVILLE FL 32608 (352) 378-1558 06/12/2009 07/21/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies
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working safely. harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

two separate exits in rooms of
more than 1000 square feet.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL
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GAINESVILLE FL 32608 (352) 378-1558 06/12/2009 07/21/2009

GAINESVILLE FL 32608 (352) 378-1558 06/10/2010 07/13/2010

GAINESVILLE FL 32608 (352) 378-1558 06/10/2010 07/13/2010

GAINESVILLE FL 32608 (352) 378-1558 04/28/2011 05/28/2011

GAINESVILLE FL 32608 (352) 378-1558 04/28/2011 05/28/2011

GAINESVILLE FL 32608 (352) 378-1558 06/12/2009 07/21/2009

GAINESVILLE FL 32608 (352) 378-1558 06/12/2009 07/21/2009

GAINESVILLE FL 32608 (352) 378-1558 06/10/2010 07/13/2010
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Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm
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105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105193 PARK MEADOWS HEALTH AND
REHABILITATION CENTER

3250 SW 41ST PL

105196 NEW HORIZON REHABILITATION CENTER 635 SE 17TH ST

105196 NEW HORIZON REHABILITATION CENTER 635 SE 17TH ST
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GAINESVILLE FL 32608 (352) 378-1558 06/10/2010 07/13/2010

GAINESVILLE FL 32608 (352) 378-1558 04/28/2011 05/28/2011

GAINESVILLE FL 32608 (352) 378-1558 04/28/2011 05/28/2011

GAINESVILLE FL 32608 (352) 378-1558 04/28/2011 05/28/2011

GAINESVILLE FL 32608 (352) 378-1558 04/29/2011 05/28/2011

OCALA FL 34471 (352) 629-7921 08/06/2010 09/27/2010

OCALA FL 34471 (352) 629-7921 09/11/2009 10/11/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Isolated Minimal harm or potential for actual
harm
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105196 NEW HORIZON REHABILITATION CENTER 635 SE 17TH ST

105196 NEW HORIZON REHABILITATION CENTER 635 SE 17TH ST

105196 NEW HORIZON REHABILITATION CENTER 635 SE 17TH ST

105196 NEW HORIZON REHABILITATION CENTER 635 SE 17TH ST

105196 NEW HORIZON REHABILITATION CENTER 635 SE 17TH ST

105196 NEW HORIZON REHABILITATION CENTER 635 SE 17TH ST

105196 NEW HORIZON REHABILITATION CENTER 635 SE 17TH ST

105196 NEW HORIZON REHABILITATION CENTER 635 SE 17TH ST
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OCALA FL 34471 (352) 629-7921 09/11/2009 10/11/2009

OCALA FL 34471 (352) 629-7921 09/11/2009 10/11/2009

OCALA FL 34471 (352) 629-7921 08/06/2010 09/27/2010

OCALA FL 34471 (352) 629-7921 08/13/2010 09/27/2010

OCALA FL 34471 (352) 629-7921 09/11/2009 10/11/2009

OCALA FL 34471 (352) 629-7921 08/06/2010 09/27/2010

OCALA FL 34471 (352) 629-7921 08/13/2010 09/27/2010

OCALA FL 34471 (352) 629-7921 09/11/2009 10/11/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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written plan of care.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Widespread Potential for minimal harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Isolated Minimal harm or potential for actual
harm
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105196 NEW HORIZON REHABILITATION CENTER 635 SE 17TH ST

105196 NEW HORIZON REHABILITATION CENTER 635 SE 17TH ST

105196 NEW HORIZON REHABILITATION CENTER 635 SE 17TH ST

105196 NEW HORIZON REHABILITATION CENTER 635 SE 17TH ST

105196 NEW HORIZON REHABILITATION CENTER 635 SE 17TH ST

105202 APOLLO HEALTH AND REHABILITATION
CENTER

1000 24TH ST N

105202 APOLLO HEALTH AND REHABILITATION
CENTER

1000 24TH ST N

105202 APOLLO HEALTH AND REHABILITATION
CENTER

1000 24TH ST N

105202 APOLLO HEALTH AND REHABILITATION
CENTER

1000 24TH ST N
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OCALA FL 34471 (352) 629-7921 09/11/2009 10/11/2009

OCALA FL 34471 (352) 629-7921 09/11/2009 10/11/2009

OCALA FL 34471 (352) 629-7921 08/06/2010 09/27/2010

OCALA FL 34471 (352) 629-7921 08/13/2010 09/27/2010

OCALA FL 34471 (352) 629-7921 06/16/2011 07/16/2011

SAINT
PETERSBURG

FL 33713 (727) 323-4711 09/25/2009 10/15/2009

SAINT
PETERSBURG

FL 33713 (727) 323-4711 10/08/2010 11/08/2010

SAINT
PETERSBURG

FL 33713 (727) 323-4711 11/09/2011 12/10/2011

SAINT
PETERSBURG

FL 33713 (727) 323-4711 11/10/2011 12/10/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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resident's dignity and respect of
individuality.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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105202 APOLLO HEALTH AND REHABILITATION
CENTER

1000 24TH ST N

105202 APOLLO HEALTH AND REHABILITATION
CENTER

1000 24TH ST N

105202 APOLLO HEALTH AND REHABILITATION
CENTER

1000 24TH ST N

105202 APOLLO HEALTH AND REHABILITATION
CENTER

1000 24TH ST N

105202 APOLLO HEALTH AND REHABILITATION
CENTER

1000 24TH ST N

105202 APOLLO HEALTH AND REHABILITATION
CENTER

1000 24TH ST N

105202 APOLLO HEALTH AND REHABILITATION
CENTER

1000 24TH ST N
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SAINT
PETERSBURG

FL 33713 (727) 323-4711 09/25/2009 11/16/2009

SAINT
PETERSBURG

FL 33713 (727) 323-4711 10/08/2010 11/08/2010

SAINT
PETERSBURG

FL 33713 (727) 323-4711 10/08/2010 11/08/2010

SAINT
PETERSBURG

FL 33713 (727) 323-4711 11/09/2011 12/10/2011

SAINT
PETERSBURG

FL 33713 (727) 323-4711 11/09/2011 12/10/2011

SAINT
PETERSBURG

FL 33713 (727) 323-4711 11/09/2011 12/10/2011

SAINT
PETERSBURG

FL 33713 (727) 323-4711 11/10/2011 12/10/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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105202 APOLLO HEALTH AND REHABILITATION
CENTER

1000 24TH ST N

105202 APOLLO HEALTH AND REHABILITATION
CENTER

1000 24TH ST N

105202 APOLLO HEALTH AND REHABILITATION
CENTER

1000 24TH ST N

105202 APOLLO HEALTH AND REHABILITATION
CENTER

1000 24TH ST N

105202 APOLLO HEALTH AND REHABILITATION
CENTER

1000 24TH ST N

105202 APOLLO HEALTH AND REHABILITATION
CENTER

1000 24TH ST N

105202 APOLLO HEALTH AND REHABILITATION
CENTER

1000 24TH ST N
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SAINT
PETERSBURG

FL 33713 (727) 323-4711 09/25/2009 10/15/2009

SAINT
PETERSBURG

FL 33713 (727) 323-4711 09/25/2009 11/16/2009

SAINT
PETERSBURG

FL 33713 (727) 323-4711 10/08/2010 11/08/2010

SAINT
PETERSBURG

FL 33713 (727) 323-4711 10/08/2010 11/08/2010

SAINT
PETERSBURG

FL 33713 (727) 323-4711 10/08/2010 11/08/2010

SAINT
PETERSBURG

FL 33713 (727) 323-4711 11/09/2011 12/10/2011

SAINT
PETERSBURG

FL 33713 (727) 323-4711 09/25/2009 11/16/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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care, and prostheses.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105202 APOLLO HEALTH AND REHABILITATION
CENTER

1000 24TH ST N

105202 APOLLO HEALTH AND REHABILITATION
CENTER

1000 24TH ST N

105202 APOLLO HEALTH AND REHABILITATION
CENTER

1000 24TH ST N

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD
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SAINT
PETERSBURG

FL 33713 (727) 323-4711 10/08/2010 11/08/2010

SAINT
PETERSBURG

FL 33713 (727) 323-4711 11/10/2011 12/10/2011

SAINT
PETERSBURG

FL 33713 (727) 323-4711 11/10/2011 12/10/2011

FORT
LAUDERDALE

FL 33308 (954) 771-8400 03/13/2009 04/29/2009

FORT
LAUDERDALE

FL 33308 (954) 771-8400 03/13/2009 04/29/2009

FORT
LAUDERDALE

FL 33308 (954) 771-8400 03/13/2009 04/29/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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is managed and monitored to
achieve highest well being.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm
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105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD
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FORT
LAUDERDALE

FL 33308 (954) 771-8400 03/13/2009 04/29/2009

FORT
LAUDERDALE

FL 33308 (954) 771-8400 04/30/2010 05/30/2010

FORT
LAUDERDALE

FL 33308 (954) 771-8400 04/30/2010 05/30/2010

FORT
LAUDERDALE

FL 33308 (954) 771-8400 06/03/2011 07/03/2011

FORT
LAUDERDALE

FL 33308 (954) 771-8400 06/03/2011 07/03/2011

FORT
LAUDERDALE

FL 33308 (954) 771-8400 03/09/2009 04/27/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD
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FORT
LAUDERDALE

FL 33308 (954) 771-8400 03/13/2009 04/29/2009

FORT
LAUDERDALE

FL 33308 (954) 771-8400 03/13/2009 04/29/2009

FORT
LAUDERDALE

FL 33308 (954) 771-8400 04/26/2010 06/09/2010

FORT
LAUDERDALE

FL 33308 (954) 771-8400 04/30/2010 05/30/2010

FORT
LAUDERDALE

FL 33308 (954) 771-8400 05/31/2011 07/03/2011

FORT
LAUDERDALE

FL 33308 (954) 771-8400 05/31/2011 07/03/2011

FORT
LAUDERDALE

FL 33308 (954) 771-8400 06/03/2011 07/03/2011

FORT
LAUDERDALE

FL 33308 (954) 771-8400 06/03/2011 07/03/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems

Isolated Minimal harm or potential for actual
harm
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105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD
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FORT
LAUDERDALE

FL 33308 (954) 771-8400 06/03/2011 07/03/2011

FORT
LAUDERDALE

FL 33308 (954) 771-8400 06/03/2011 07/03/2011

FORT
LAUDERDALE

FL 33308 (954) 771-8400 03/09/2009 04/27/2009

FORT
LAUDERDALE

FL 33308 (954) 771-8400 03/13/2009 04/29/2009

FORT
LAUDERDALE

FL 33308 (954) 771-8400 03/13/2009 04/29/2009

FORT
LAUDERDALE

FL 33308 (954) 771-8400 03/13/2009 04/29/2009

FORT
LAUDERDALE

FL 33308 (954) 771-8400 04/26/2010 06/09/2010

FORT
LAUDERDALE

FL 33308 (954) 771-8400 04/30/2010 05/30/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies
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adjusting.

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Potential for minimal harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD
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FORT
LAUDERDALE

FL 33308 (954) 771-8400 05/31/2011 07/03/2011

FORT
LAUDERDALE

FL 33308 (954) 771-8400 05/31/2011 07/03/2011

FORT
LAUDERDALE

FL 33308 (954) 771-8400 06/03/2011 07/03/2011

FORT
LAUDERDALE

FL 33308 (954) 771-8400 06/03/2011 07/03/2011

FORT
LAUDERDALE

FL 33308 (954) 771-8400 03/09/2009 04/27/2009

FORT
LAUDERDALE

FL 33308 (954) 771-8400 03/13/2009 04/29/2009

FORT
LAUDERDALE

FL 33308 (954) 771-8400 03/13/2009 04/29/2009

FORT
LAUDERDALE

FL 33308 (954) 771-8400 03/13/2009 04/29/2009

FORT
LAUDERDALE

FL 33308 (954) 771-8400 04/30/2010 05/30/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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standards.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Isolated Minimal harm or potential for actual
harm
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105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD

105205 MANOR OAKS NURSING & REHABILITATION
CENTER

2121 E COMMERCIAL
BLVD
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FORT
LAUDERDALE

FL 33308 (954) 771-8400 04/30/2010 05/19/2010

FORT
LAUDERDALE

FL 33308 (954) 771-8400 04/30/2010 05/30/2010

FORT
LAUDERDALE

FL 33308 (954) 771-8400 04/30/2010 05/30/2010

FORT
LAUDERDALE

FL 33308 (954) 771-8400 05/31/2011 07/03/2011

FORT
LAUDERDALE

FL 33308 (954) 771-8400 06/03/2011 07/03/2011

FORT
LAUDERDALE

FL 33308 (954) 771-8400 06/03/2011 07/03/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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resident's dignity and respect of
individuality.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

at least two compartments on
every floor to protect residents
from smoke.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Pattern Minimal harm or potential for actual
harm
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105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST
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MELBOURNE FL 32901 (321) 723-1321 07/17/2009 08/27/2009

MELBOURNE FL 32901 (321) 723-1321 07/17/2009 08/27/2009

MELBOURNE FL 32901 (321) 723-1321 07/17/2009 08/27/2009

MELBOURNE FL 32901 (321) 723-1321 08/11/2011 09/07/2011

MELBOURNE FL 32901 (321) 723-1321 07/17/2009 08/27/2009

MELBOURNE FL 32901 (321) 723-1321 07/17/2009 08/27/2009

MELBOURNE FL 32901 (321) 723-1321 07/17/2009 08/27/2009

MELBOURNE FL 32901 (321) 723-1321 06/10/2010 07/19/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm
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105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST
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MELBOURNE FL 32901 (321) 723-1321 08/09/2011 09/15/2011

MELBOURNE FL 32901 (321) 723-1321 08/11/2011 09/07/2011

MELBOURNE FL 32901 (321) 723-1321 07/14/2009 08/12/2009

MELBOURNE FL 32901 (321) 723-1321 06/09/2010 07/22/2010

MELBOURNE FL 32901 (321) 723-1321 06/09/2010 07/22/2010

MELBOURNE FL 32901 (321) 723-1321 06/10/2010 07/19/2010

MELBOURNE FL 32901 (321) 723-1321 08/09/2011 09/15/2011

MELBOURNE FL 32901 (321) 723-1321 07/17/2009 08/27/2009

MELBOURNE FL 32901 (321) 723-1321 07/17/2009 08/27/2009
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Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Make sure services provided by Isolated Minimal harm or potential for actual
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105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST
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MELBOURNE FL 32901 (321) 723-1321 08/27/2009

MELBOURNE FL 32901 (321) 723-1321 07/17/2009 08/27/2009

MELBOURNE FL 32901 (321) 723-1321 07/17/2009 08/27/2009

MELBOURNE FL 32901 (321) 723-1321 07/17/2009 08/27/2009

MELBOURNE FL 32901 (321) 723-1321 06/10/2010 07/19/2010

MELBOURNE FL 32901 (321) 723-1321 06/10/2010 07/19/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm
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105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105207 CARNEGIE GARDENS NURSING CENTER 1415 S HICKORY ST

105210 W FRANK WELLS NURSING HOME 210 N 2ND ST

105210 W FRANK WELLS NURSING HOME 210 N 2ND ST

105210 W FRANK WELLS NURSING HOME 210 N 2ND ST

105210 W FRANK WELLS NURSING HOME 210 N 2ND ST

105210 W FRANK WELLS NURSING HOME 210 N 2ND ST

105210 W FRANK WELLS NURSING HOME 210 N 2ND ST
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MELBOURNE FL 32901 (321) 723-1321 08/09/2011 09/15/2011

MELBOURNE FL 32901 (321) 723-1321 08/11/2011 09/07/2011

MACCLENNY FL 32063 (904) 259-6168 09/17/2009 10/16/2009

MACCLENNY FL 32063 (904) 259-6168 07/29/2010 08/29/2010

MACCLENNY FL 32063 (904) 259-6168 07/29/2010 08/29/2010

MACCLENNY FL 32063 (904) 259-6168 08/02/2011 09/04/2011

MACCLENNY FL 32063 (904) 259-6168 08/02/2011 09/04/2011

MACCLENNY FL 32063 (904) 259-6168 08/02/2011 09/04/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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105210 W FRANK WELLS NURSING HOME 210 N 2ND ST

105210 W FRANK WELLS NURSING HOME 210 N 2ND ST

105210 W FRANK WELLS NURSING HOME 210 N 2ND ST

105210 W FRANK WELLS NURSING HOME 210 N 2ND ST

105210 W FRANK WELLS NURSING HOME 210 N 2ND ST

105210 W FRANK WELLS NURSING HOME 210 N 2ND ST

105210 W FRANK WELLS NURSING HOME 210 N 2ND ST

105210 W FRANK WELLS NURSING HOME 210 N 2ND ST

105210 W FRANK WELLS NURSING HOME 210 N 2ND ST
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MACCLENNY FL 32063 (904) 259-6168 08/02/2011 09/04/2011

MACCLENNY FL 32063 (904) 259-6168 09/17/2009 10/16/2009

MACCLENNY FL 32063 (904) 259-6168 07/29/2010 08/29/2010

MACCLENNY FL 32063 (904) 259-6168 07/29/2010 08/29/2010

MACCLENNY FL 32063 (904) 259-6168 08/02/2011 09/04/2011

MACCLENNY FL 32063 (904) 259-6168 08/02/2011 09/04/2011

MACCLENNY FL 32063 (904) 259-6168 08/04/2011 09/04/2011

MACCLENNY FL 32063 (904) 259-6168 09/17/2009 10/16/2009

MACCLENNY FL 32063 (904) 259-6168 09/17/2009 10/16/2009
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Potential for minimal harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm
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105210 W FRANK WELLS NURSING HOME 210 N 2ND ST

105210 W FRANK WELLS NURSING HOME 210 N 2ND ST

105210 W FRANK WELLS NURSING HOME 210 N 2ND ST

105210 W FRANK WELLS NURSING HOME 210 N 2ND ST

105210 W FRANK WELLS NURSING HOME 210 N 2ND ST

105210 W FRANK WELLS NURSING HOME 210 N 2ND ST

105210 W FRANK WELLS NURSING HOME 210 N 2ND ST

105210 W FRANK WELLS NURSING HOME 210 N 2ND ST

105210 W FRANK WELLS NURSING HOME 210 N 2ND ST

105210 W FRANK WELLS NURSING HOME 210 N 2ND ST
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MACCLENNY FL 32063 (904) 259-6168 07/29/2010 08/29/2010

MACCLENNY FL 32063 (904) 259-6168 08/02/2011 09/04/2011

MACCLENNY FL 32063 (904) 259-6168 08/02/2011 09/04/2011

MACCLENNY FL 32063 (904) 259-6168 08/04/2011 09/04/2011

MACCLENNY FL 32063 (904) 259-6168 09/17/2009 10/16/2009

MACCLENNY FL 32063 (904) 259-6168 09/17/2009 10/16/2009

MACCLENNY FL 32063 (904) 259-6168 07/29/2010 08/29/2010

MACCLENNY FL 32063 (904) 259-6168 07/29/2010 08/29/2010

MACCLENNY FL 32063 (904) 259-6168 07/29/2010 08/29/2010

MACCLENNY FL 32063 (904) 259-6168 08/02/2011 09/04/2011
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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105210 W FRANK WELLS NURSING HOME 210 N 2ND ST

105210 W FRANK WELLS NURSING HOME 210 N 2ND ST

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET
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MACCLENNY FL 32063 (904) 259-6168 08/04/2011 09/04/2011

MACCLENNY FL 32063 (904) 259-6168 08/04/2011 09/04/2011

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 04/14/2011 05/14/2011

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 04/14/2011 05/14/2011

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 04/19/2011 06/02/2011

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 05/12/2009 07/30/2009

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 05/14/2009 06/18/2009

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 05/14/2009 06/18/2009

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 05/14/2009 06/18/2009
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Isolated Minimal harm or potential for actual
harm
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105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
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NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 04/09/2010 05/17/2010

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 04/14/2011 05/14/2011

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 04/14/2011 05/14/2011

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 05/12/2009 07/30/2009

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 05/14/2009 06/18/2009

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 04/09/2010 05/17/2010

NORTH MIAMI FL 33160 (305) 945-1401 05/14/2009 06/18/2009
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a Isolated Minimal harm or potential for actual
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STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET
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BEACH

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 05/14/2009 06/18/2009

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 04/09/2010 05/17/2010

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 04/14/2011 05/14/2011

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 04/14/2011 05/14/2011

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 04/14/2011 05/14/2011

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 04/19/2011 06/02/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET
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NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 04/09/2010 05/17/2010

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 04/09/2010 05/17/2010

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 04/09/2010 05/17/2010

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 04/14/2011 05/14/2011

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 04/14/2011 05/14/2011

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 04/14/2011 05/14/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD
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NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 04/14/2011 05/14/2011

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 04/19/2011 06/02/2011

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 05/14/2009 06/18/2009

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 05/14/2009 06/18/2009

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401 05/14/2009 07/29/2009

BOCA RATON FL 33486 (561) 391-5200 10/02/2009 11/12/2009

BOCA RATON FL 33486 (561) 391-5200 10/02/2009 11/12/2009

BOCA RATON FL 33486 (561) 391-5200 10/02/2009 11/12/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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is managed and monitored to
achieve highest well being.

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD
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BOCA RATON FL 33486 (561) 391-5200 10/02/2009 11/12/2009

BOCA RATON FL 33486 (561) 391-5200 10/02/2009 11/12/2009

BOCA RATON FL 33486 (561) 391-5200 12/01/2010 01/03/2011

BOCA RATON FL 33486 (561) 391-5200 12/01/2010 01/03/2011

BOCA RATON FL 33486 (561) 391-5200 12/03/2010 01/03/2011

BOCA RATON FL 33486 (561) 391-5200 12/03/2010 01/03/2011

Page 6658 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD
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BOCA RATON FL 33486 (561) 391-5200 12/08/2011 01/08/2012

BOCA RATON FL 33486 (561) 391-5200 10/01/2009 11/12/2009

BOCA RATON FL 33486 (561) 391-5200 12/01/2010 01/03/2011

BOCA RATON FL 33486 (561) 391-5200 12/01/2010 01/03/2011

BOCA RATON FL 33486 (561) 391-5200 12/01/2010 01/03/2011

BOCA RATON FL 33486 (561) 391-5200 12/01/2010 01/03/2011

BOCA RATON FL 33486 (561) 391-5200 12/03/2010 01/03/2011

BOCA RATON FL 33486 (561) 391-5200 12/08/2011 01/08/2012
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in

Isolated Minimal harm or potential for actual
harm
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105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD
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BOCA RATON FL 33486 (561) 391-5200 10/01/2009 11/12/2009

BOCA RATON FL 33486 (561) 391-5200 10/02/2009 11/12/2009

BOCA RATON FL 33486 (561) 391-5200 10/02/2009 11/12/2009

BOCA RATON FL 33486 (561) 391-5200 12/01/2010 01/03/2011

BOCA RATON FL 33486 (561) 391-5200 12/01/2010 01/03/2011

BOCA RATON FL 33486 (561) 391-5200 12/01/2010 01/03/2011

BOCA RATON FL 33486 (561) 391-5200 12/01/2010 01/03/2011

BOCA RATON FL 33486 (561) 391-5200 12/03/2010 01/03/2011

BOCA RATON FL 33486 (561) 391-5200 12/03/2010 01/03/2011
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Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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are needed every day and in
emergencies, by a licensed
pharmacist.

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Pattern Minimal harm or potential for actual
harm
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105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD
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BOCA RATON FL 33486 (561) 391-5200 12/08/2011 01/08/2012

BOCA RATON FL 33486 (561) 391-5200 12/01/2010 01/03/2011

BOCA RATON FL 33486 (561) 391-5200 12/03/2010 01/03/2011

BOCA RATON FL 33486 (561) 391-5200 12/08/2011 01/08/2012

BOCA RATON FL 33486 (561) 391-5200 10/02/2009 11/12/2009

BOCA RATON FL 33486 (561) 391-5200 10/02/2009 11/12/2009
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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other similar products according
to accepted professional
standards.

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

proper power supply for life
support equipment.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Isolated Minimal harm or potential for actual
harm
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105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105219 BOCA RATON REHABILITATION CENTER 755 MEADOWS ROAD

105227 HARMONY HEALTH CENTER 9820 N KENDALL
DRIVE

105227 HARMONY HEALTH CENTER 9820 N KENDALL
DRIVE

105227 HARMONY HEALTH CENTER 9820 N KENDALL
DRIVE

105227 HARMONY HEALTH CENTER 9820 N KENDALL
DRIVE

105227 HARMONY HEALTH CENTER 9820 N KENDALL
DRIVE
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BOCA RATON FL 33486 (561) 391-5200 12/01/2010 01/03/2011

BOCA RATON FL 33486 (561) 391-5200 12/01/2010 01/03/2011

BOCA RATON FL 33486 (561) 391-5200 12/01/2010 01/03/2011

MIAMI FL 33176 (305) 271-6311 10/08/2010 11/22/2010

MIAMI FL 33176 (305) 271-6311 10/20/2011 11/19/2011

MIAMI FL 33176 (305) 271-6311 10/08/2010 11/22/2010

MIAMI FL 33176 (305) 271-6311 10/20/2011 11/19/2011

MIAMI FL 33176 (305) 271-6311 10/20/2011 11/19/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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bladder function.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm
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105227 HARMONY HEALTH CENTER 9820 N KENDALL
DRIVE

105227 HARMONY HEALTH CENTER 9820 N KENDALL
DRIVE

105227 HARMONY HEALTH CENTER 9820 N KENDALL
DRIVE

105227 HARMONY HEALTH CENTER 9820 N KENDALL
DRIVE

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N
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MIAMI FL 33176 (305) 271-6311 10/13/2010 11/29/2010

MIAMI FL 33176 (305) 271-6311 09/17/2009 10/26/2009

MIAMI FL 33176 (305) 271-6311 09/17/2009 10/26/2009

MIAMI FL 33176 (305) 271-6311 10/20/2011 11/19/2011

SAINT
PETERSBURG

FL 33714 (727) 527-2171 04/29/2009 05/29/2009

SAINT
PETERSBURG

FL 33714 (727) 527-2171 05/20/2010 06/20/2010

SAINT
PETERSBURG

FL 33714 (727) 527-2171 07/01/2011 08/01/2011

SAINT
PETERSBURG

FL 33714 (727) 527-2171 04/27/2009 05/29/2009

Page 6678 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies
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in a timely manner.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N
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PETERSBURG

SAINT
PETERSBURG

FL 33714 (727) 527-2171 04/29/2009 05/29/2009

SAINT
PETERSBURG

FL 33714 (727) 527-2171 07/18/2011 08/01/2011

SAINT
PETERSBURG

FL 33714 (727) 527-2171 07/01/2011 08/01/2011

SAINT
PETERSBURG

FL 33714 (727) 527-2171 07/01/2011 08/01/2011

SAINT
PETERSBURG

FL 33714 (727) 527-2171 04/29/2009 05/29/2009

SAINT
PETERSBURG

FL 33714 (727) 527-2171 04/29/2009 05/29/2009
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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and equipment. harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N
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SAINT
PETERSBURG

FL 33714 (727) 527-2171 04/29/2009 05/29/2009

SAINT
PETERSBURG

FL 33714 (727) 527-2171 04/29/2009 05/29/2009

SAINT
PETERSBURG

FL 33714 (727) 527-2171 05/20/2010 06/20/2010

SAINT
PETERSBURG

FL 33714 (727) 527-2171 05/20/2010 06/20/2010

SAINT
PETERSBURG

FL 33714 (727) 527-2171 05/20/2010 06/20/2010

SAINT
PETERSBURG

FL 33714 (727) 527-2171 05/20/2010 06/20/2010

SAINT
PETERSBURG

FL 33714 (727) 527-2171 04/29/2009 05/29/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm
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105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105228 LAURELLWOOD NURSING CENTER 3127 57TH AVE N

105229 SOUTH POINTE PLAZA REHABILITATION AND
NURSING CENT

42 COLLINS AVENUE

105229 SOUTH POINTE PLAZA REHABILITATION AND
NURSING CENT

42 COLLINS AVENUE

105229 SOUTH POINTE PLAZA REHABILITATION AND
NURSING CENT

42 COLLINS AVENUE

105229 SOUTH POINTE PLAZA REHABILITATION AND
NURSING CENT

42 COLLINS AVENUE

105229 SOUTH POINTE PLAZA REHABILITATION AND
NURSING CENT

42 COLLINS AVENUE

105229 SOUTH POINTE PLAZA REHABILITATION AND
NURSING CENT

42 COLLINS AVENUE

105229 SOUTH POINTE PLAZA REHABILITATION AND
NURSING CENT

42 COLLINS AVENUE
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SAINT
PETERSBURG

FL 33714 (727) 527-2171 05/20/2010 06/20/2010

SAINT
PETERSBURG

FL 33714 (727) 527-2171 07/01/2011 08/01/2011

SAINT
PETERSBURG

FL 33714 (727) 527-2171 07/01/2011 08/01/2011

MIAMI BEACH FL 33139 (305) 672-1771 07/30/2009 09/08/2009

MIAMI BEACH FL 33139 (305) 672-1771 08/10/2010 09/15/2010

MIAMI BEACH FL 33139 (305) 672-1771 06/07/2011 07/26/2011

MIAMI BEACH FL 33139 (305) 672-1771 07/28/2009 09/09/2009

MIAMI BEACH FL 33139 (305) 672-1771 07/30/2009 09/08/2009

MIAMI BEACH FL 33139 (305) 672-1771 06/07/2011 07/26/2011

MIAMI BEACH FL 33139 (305) 672-1771 08/12/2010 09/14/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm

Page 6692 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



NURSING CENT

105229 SOUTH POINTE PLAZA REHABILITATION AND
NURSING CENT

42 COLLINS AVENUE

105229 SOUTH POINTE PLAZA REHABILITATION AND
NURSING CENT

42 COLLINS AVENUE

105229 SOUTH POINTE PLAZA REHABILITATION AND
NURSING CENT

42 COLLINS AVENUE

105229 SOUTH POINTE PLAZA REHABILITATION AND
NURSING CENT

42 COLLINS AVENUE

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET
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MIAMI BEACH FL 33139 (305) 672-1771 07/30/2009 09/08/2009

MIAMI BEACH FL 33139 (305) 672-1771 08/12/2010 09/14/2010

MIAMI BEACH FL 33139 (305) 672-1771 08/12/2010 09/14/2010

MIAMI BEACH FL 33139 (305) 672-1771 08/12/2010 09/14/2010

NORTH MIAMI FL 33161 (305) 891-8850 08/05/2011 09/05/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the

Isolated Minimal harm or potential for actual
harm
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105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET
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NORTH MIAMI FL 33161 (305) 891-8850 08/05/2011 09/05/2011

NORTH MIAMI FL 33161 (305) 891-8850 08/05/2011 09/05/2011

NORTH MIAMI FL 33161 (305) 891-8850 08/28/2009 10/06/2009

NORTH MIAMI FL 33161 (305) 891-8850 08/28/2009 10/06/2009

NORTH MIAMI FL 33161 (305) 891-8850 08/28/2009 10/06/2009

NORTH MIAMI FL 33161 (305) 891-8850 09/17/2010 11/08/2010

Page 6698 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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resident must pay for.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care

Isolated Minimal harm or potential for actual
harm
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105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET
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NORTH MIAMI FL 33161 (305) 891-8850 09/17/2010 11/02/2010

NORTH MIAMI FL 33161 (305) 891-8850 08/03/2011 09/09/2011

NORTH MIAMI FL 33161 (305) 891-8850 08/26/2009 10/05/2009

NORTH MIAMI FL 33161 (305) 891-8850 08/03/2011 09/09/2011

NORTH MIAMI FL 33161 (305) 891-8850 08/03/2011 09/09/2011

NORTH MIAMI FL 33161 (305) 891-8850 08/03/2011 09/09/2011

NORTH MIAMI FL 33161 (305) 891-8850 08/05/2011 09/05/2011

NORTH MIAMI FL 33161 (305) 891-8850 08/05/2011 09/05/2011

NORTH MIAMI FL 33161 (305) 891-8850 08/05/2011 09/05/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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plan.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm
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105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET
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NORTH MIAMI FL 33161 (305) 891-8850 08/05/2011 09/05/2011

NORTH MIAMI FL 33161 (305) 891-8850 08/26/2009 10/05/2009

NORTH MIAMI FL 33161 (305) 891-8850 08/28/2009 10/06/2009

NORTH MIAMI FL 33161 (305) 891-8850 08/28/2009 10/06/2009

NORTH MIAMI FL 33161 (305) 891-8850 08/05/2011 09/05/2011

NORTH MIAMI FL 33161 (305) 891-8850 08/05/2011 09/05/2011
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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bathing area.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET
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NORTH MIAMI FL 33161 (305) 891-8850 08/05/2011 09/05/2011

NORTH MIAMI FL 33161 (305) 891-8850 08/05/2011 09/05/2011

NORTH MIAMI FL 33161 (305) 891-8850 08/28/2009 10/06/2009

NORTH MIAMI FL 33161 (305) 891-8850 08/28/2009 10/06/2009

NORTH MIAMI FL 33161 (305) 891-8850 08/28/2009 10/06/2009

NORTH MIAMI FL 33161 (305) 891-8850 08/03/2011 09/09/2011

NORTH MIAMI FL 33161 (305) 891-8850 08/05/2011 09/05/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Page 6711 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm
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105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105234 REHABILITATION AND HEALTHCARE
CENTER OF TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE
CENTER OF TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE
CENTER OF TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE
CENTER OF TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE
CENTER OF TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE
CENTER OF TAMPA

4411 N HABANA AVE
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NORTH MIAMI FL 33161 (305) 891-8850 08/05/2011 09/05/2011

TAMPA FL 33614 (813) 872-2771 01/21/2011 02/21/2011

TAMPA FL 33614 (813) 872-2771 01/21/2011 02/21/2011

TAMPA FL 33614 (813) 872-2771 02/10/2012 03/02/2012

TAMPA FL 33614 (813) 872-2771 02/10/2012 03/02/2012

TAMPA FL 33614 (813) 872-2771 01/08/2010 02/08/2010

TAMPA FL 33614 (813) 872-2771 01/08/2010 02/08/2010

Page 6714 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm
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105234 REHABILITATION AND HEALTHCARE
CENTER OF TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE
CENTER OF TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE
CENTER OF TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE
CENTER OF TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE
CENTER OF TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE 4411 N HABANA AVE
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TAMPA FL 33614 (813) 872-2771 01/08/2010 02/08/2010

TAMPA FL 33614 (813) 872-2771 01/21/2011 02/21/2011

TAMPA FL 33614 (813) 872-2771 01/21/2011 02/21/2011

TAMPA FL 33614 (813) 872-2771 01/21/2011 02/21/2011

TAMPA FL 33614 (813) 872-2771 01/21/2011 02/21/2011

TAMPA FL 33614 (813) 872-2771 02/10/2012 03/02/2012
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Minimal harm or potential for actual
harm

Dispose of garbage and refuse Isolated Minimal harm or potential for actual
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CENTER OF TAMPA

105234 REHABILITATION AND HEALTHCARE
CENTER OF TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE
CENTER OF TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE
CENTER OF TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE
CENTER OF TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE
CENTER OF TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE
CENTER OF TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE
CENTER OF TAMPA

4411 N HABANA AVE
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TAMPA FL 33614 (813) 872-2771 02/10/2012 03/02/2012

TAMPA FL 33614 (813) 872-2771 01/08/2010 02/08/2010

TAMPA FL 33614 (813) 872-2771 01/08/2010 02/08/2010

TAMPA FL 33614 (813) 872-2771 01/08/2010 02/08/2010

TAMPA FL 33614 (813) 872-2771 01/21/2011 02/21/2011

TAMPA FL 33614 (813) 872-2771 01/21/2011 02/21/2011

TAMPA FL 33614 (813) 872-2771 01/21/2011 02/21/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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properly. harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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105234 REHABILITATION AND HEALTHCARE
CENTER OF TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE
CENTER OF TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE
CENTER OF TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE
CENTER OF TAMPA

4411 N HABANA AVE

105234 REHABILITATION AND HEALTHCARE
CENTER OF TAMPA

4411 N HABANA AVE

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD
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TAMPA FL 33614 (813) 872-2771 02/10/2012 03/02/2012

TAMPA FL 33614 (813) 872-2771 01/07/2010 02/08/2010

TAMPA FL 33614 (813) 872-2771 01/08/2010 02/08/2010

TAMPA FL 33614 (813) 872-2771 01/20/2011 02/21/2011

TAMPA FL 33614 (813) 872-2771 01/21/2011 02/21/2011

PLANTATION FL 33324 (954) 473-8040 11/19/2009 12/29/2009

PLANTATION FL 33324 (954) 473-8040 11/20/2009 12/20/2009

PLANTATION FL 33324 (954) 473-8040 11/20/2009 12/20/2009
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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professional standards.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or

Pattern Minimal harm or potential for actual
harm
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HEALTHCARE BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD
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PLANTATION FL 33324 (954) 473-8040 11/20/2009 12/20/2009

PLANTATION FL 33324 (954) 473-8040 11/20/2009 12/20/2009

PLANTATION FL 33324 (954) 473-8040 11/20/2009 12/20/2009

PLANTATION FL 33324 (954) 473-8040 11/20/2009 12/20/2009

PLANTATION FL 33324 (954) 473-8040 01/21/2011 02/21/2011

PLANTATION FL 33324 (954) 473-8040 11/20/2009 12/20/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency, and carry out
announced staff drills.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD
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PLANTATION FL 33324 (954) 473-8040 11/20/2009 12/20/2009

PLANTATION FL 33324 (954) 473-8040 01/21/2011 02/21/2011

PLANTATION FL 33324 (954) 473-8040 01/21/2011 02/21/2011

PLANTATION FL 33324 (954) 473-8040 01/20/2012 01/30/2012

PLANTATION FL 33324 (954) 473-8040 11/19/2009 12/29/2009

PLANTATION FL 33324 (954) 473-8040 11/20/2009 12/20/2009

PLANTATION FL 33324 (954) 473-8040 11/20/2009 12/20/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD
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PLANTATION FL 33324 (954) 473-8040 01/19/2011 02/21/2011

PLANTATION FL 33324 (954) 473-8040 01/21/2011 02/21/2011

PLANTATION FL 33324 (954) 473-8040 01/18/2012 02/21/2012

PLANTATION FL 33324 (954) 473-8040 01/20/2012 01/30/2012

PLANTATION FL 33324 (954) 473-8040 11/19/2009 12/29/2009

PLANTATION FL 33324 (954) 473-8040 11/20/2009 12/20/2009

PLANTATION FL 33324 (954) 473-8040 11/20/2009 12/20/2009

PLANTATION FL 33324 (954) 473-8040 11/20/2009 12/20/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105237 WEST BROWARD REHABILITATION AND
HEALTHCARE

7751 W BROWARD
BLVD

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND 2826 CLEVELAND AVE
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PLANTATION FL 33324 (954) 473-8040 11/20/2009 12/20/2009

PLANTATION FL 33324 (954) 473-8040 11/20/2009 12/20/2009

PLANTATION FL 33324 (954) 473-8040 01/19/2011 02/21/2011

PLANTATION FL 33324 (954) 473-8040 01/21/2011 02/21/2011

PLANTATION FL 33324 (954) 473-8040 01/20/2012 01/30/2012

FORT MYERS FL 33901 (239) 334-1091 02/26/2010 03/26/2010

FORT MYERS FL 33901 (239) 334-1091 02/26/2010 03/26/2010

FORT MYERS FL 33901 (239) 334-1091 02/26/2010 03/26/2010

FORT MYERS FL 33901 (239) 334-1091 02/15/2011 03/18/2011

FORT MYERS FL 33901 (239) 334-1091 02/15/2011 03/18/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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temperature.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

at least two compartments on
every floor to protect residents
from smoke.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be Isolated Minimal harm or potential for actual
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HEALTHCARE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE
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FORT MYERS FL 33901 (239) 334-1091 02/15/2011 03/18/2011

FORT MYERS FL 33901 (239) 334-1091 02/15/2011 03/18/2011

FORT MYERS FL 33901 (239) 334-1091 02/18/2011 03/18/2011

FORT MYERS FL 33901 (239) 334-1091 02/18/2011 03/18/2011

FORT MYERS FL 33901 (239) 334-1091 02/18/2011 03/18/2011

FORT MYERS FL 33901 (239) 334-1091 02/10/2012 03/10/2012

FORT MYERS FL 33901 (239) 334-1091 02/10/2012 04/22/2012

FORT MYERS FL 33901 (239) 334-1091 02/10/2012 03/10/2012
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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heard throughout the facility. harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE
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FORT MYERS FL 33901 (239) 334-1091 02/26/2010 03/26/2010

FORT MYERS FL 33901 (239) 334-1091 02/15/2011 03/18/2011

FORT MYERS FL 33901 (239) 334-1091 02/15/2011 03/18/2011

FORT MYERS FL 33901 (239) 334-1091 02/18/2011 03/18/2011

FORT MYERS FL 33901 (239) 334-1091 02/18/2011 03/18/2011

FORT MYERS FL 33901 (239) 334-1091 02/18/2011 03/18/2011

FORT MYERS FL 33901 (239) 334-1091 02/18/2011 03/18/2011

FORT MYERS FL 33901 (239) 334-1091 02/10/2012 03/10/2012

FORT MYERS FL 33901 (239) 334-1091 02/10/2012 03/10/2012
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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cooked, and at the right
temperature.

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only

Isolated Minimal harm or potential for actual
harm
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HEALTHCARE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND 2826 CLEVELAND AVE
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FORT MYERS FL 33901 (239) 334-1091 02/10/2012 03/10/2012

FORT MYERS FL 33901 (239) 334-1091 02/26/2010 03/26/2010

FORT MYERS FL 33901 (239) 334-1091 02/26/2010 03/26/2010

FORT MYERS FL 33901 (239) 334-1091 02/26/2010 03/04/2010

FORT MYERS FL 33901 (239) 334-1091 02/26/2010 03/04/2010

FORT MYERS FL 33901 (239) 334-1091 02/15/2011 03/18/2011

FORT MYERS FL 33901 (239) 334-1091 02/15/2011 03/18/2011

FORT MYERS FL 33901 (239) 334-1091 02/18/2011 03/18/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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treatment/services to not only
continue, but improve the ability
to care for themselves.

harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Immediate jeopardy to resident health or
safety

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Immediate jeopardy to resident health or
safety

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide medically-related social Isolated Minimal harm or potential for actual
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105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE
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FORT MYERS FL 33901 (239) 334-1091 03/18/2011

FORT MYERS FL 33901 (239) 334-1091 02/18/2011 03/18/2011

FORT MYERS FL 33901 (239) 334-1091 02/18/2011 03/18/2011

FORT MYERS FL 33901 (239) 334-1091 02/10/2012 03/10/2012

FORT MYERS FL 33901 (239) 334-1091 02/10/2012 03/10/2012

FORT MYERS FL 33901 (239) 334-1091 02/10/2012 03/10/2012

FORT MYERS FL 33901 (239) 334-1091 02/10/2012 03/10/2012
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND 2826 CLEVELAND AVE
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FORT MYERS FL 33901 (239) 334-1091 02/13/2012 03/10/2012

FORT MYERS FL 33901 (239) 334-1091 02/26/2010 03/26/2010

FORT MYERS FL 33901 (239) 334-1091 02/26/2010 03/26/2010

FORT MYERS FL 33901 (239) 334-1091 02/26/2010 03/26/2010

FORT MYERS FL 33901 (239) 334-1091 02/26/2010 03/04/2010

FORT MYERS FL 33901 (239) 334-1091 02/26/2010 03/26/2010

FORT MYERS FL 33901 (239) 334-1091 02/26/2010 03/04/2010

Page 6762 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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each resident that meet
professional standards.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Immediate jeopardy to resident health or
safety

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Be administered in an acceptable Isolated Immediate jeopardy to resident health or
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HEALTHCARE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE
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FORT MYERS FL 33901 (239) 334-1091 02/26/2010 03/26/2010

FORT MYERS FL 33901 (239) 334-1091 02/15/2011 03/18/2011

FORT MYERS FL 33901 (239) 334-1091 02/15/2011 03/18/2011

FORT MYERS FL 33901 (239) 334-1091 02/15/2011 03/18/2011

FORT MYERS FL 33901 (239) 334-1091 02/18/2011 03/18/2011

FORT MYERS FL 33901 (239) 334-1091 02/18/2011 03/18/2011

FORT MYERS FL 33901 (239) 334-1091 02/18/2011 03/18/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Page 6767 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



way that maintains the well-being
of each resident .

safety

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Pattern Minimal harm or potential for actual
harm

Page 6768 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105238 HERITAGE PARK REHABILITATION AND
HEALTHCARE

2826 CLEVELAND AVE

105248 OAK MANOR HEALTHCARE &
REHABILITATION CENTER

3500 OAK MANOR
LANE

105248 OAK MANOR HEALTHCARE &
REHABILITATION CENTER

3500 OAK MANOR
LANE
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FORT MYERS FL 33901 (239) 334-1091 02/10/2012 03/10/2012

FORT MYERS FL 33901 (239) 334-1091 02/10/2012 03/10/2012

FORT MYERS FL 33901 (239) 334-1091 02/13/2012 03/10/2012

LARGO FL 34641 (727) 581-9427 07/30/2010 08/18/2010

LARGO FL 34641 (727) 581-9427 07/30/2010 08/18/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105248 OAK MANOR HEALTHCARE &
REHABILITATION CENTER

3500 OAK MANOR
LANE

105248 OAK MANOR HEALTHCARE &
REHABILITATION CENTER

3500 OAK MANOR
LANE

105248 OAK MANOR HEALTHCARE &
REHABILITATION CENTER

3500 OAK MANOR
LANE

105248 OAK MANOR HEALTHCARE &
REHABILITATION CENTER

3500 OAK MANOR
LANE

105248 OAK MANOR HEALTHCARE &
REHABILITATION CENTER

3500 OAK MANOR
LANE

105248 OAK MANOR HEALTHCARE &
REHABILITATION CENTER

3500 OAK MANOR
LANE

105248 OAK MANOR HEALTHCARE &
REHABILITATION CENTER

3500 OAK MANOR
LANE
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LARGO FL 34641 (727) 581-9427 07/30/2010 08/18/2010

LARGO FL 34641 (727) 581-9427 02/10/2011 02/17/2011

LARGO FL 34641 (727) 581-9427 02/10/2011 02/17/2011

LARGO FL 34641 (727) 581-9427 08/26/2011 08/31/2011

LARGO FL 34641 (727) 581-9427 07/30/2010 08/18/2010

LARGO FL 34641 (727) 581-9427 07/30/2010 08/18/2010

LARGO FL 34641 (727) 581-9427 07/30/2010 08/18/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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is managed and monitored to
achieve highest well being.

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Immediate jeopardy to resident health or
safety

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion unless it was unavoidable.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Immediate jeopardy to resident health or
safety

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each

Isolated Immediate jeopardy to resident health or
safety
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105248 OAK MANOR HEALTHCARE &
REHABILITATION CENTER

3500 OAK MANOR
LANE

105248 OAK MANOR HEALTHCARE &
REHABILITATION CENTER

3500 OAK MANOR
LANE

105248 OAK MANOR HEALTHCARE &
REHABILITATION CENTER

3500 OAK MANOR
LANE

105248 OAK MANOR HEALTHCARE &
REHABILITATION CENTER

3500 OAK MANOR
LANE

105248 OAK MANOR HEALTHCARE &
REHABILITATION CENTER

3500 OAK MANOR
LANE

105248 OAK MANOR HEALTHCARE &
REHABILITATION CENTER

3500 OAK MANOR
LANE
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LARGO FL 34641 (727) 581-9427 02/10/2011 02/17/2011

LARGO FL 34641 (727) 581-9427 07/30/2010 08/18/2010

LARGO FL 34641 (727) 581-9427 07/30/2010 08/18/2010

LARGO FL 34641 (727) 581-9427 07/30/2010 08/18/2010

LARGO FL 34641 (727) 581-9427 02/10/2011 02/17/2011

LARGO FL 34641 (727) 581-9427 02/10/2011 02/17/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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resident's room or bathroom and
bathing area.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Immediate jeopardy to resident health or
safety

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm
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105248 OAK MANOR HEALTHCARE &
REHABILITATION CENTER

3500 OAK MANOR
LANE

105248 OAK MANOR HEALTHCARE &
REHABILITATION CENTER

3500 OAK MANOR
LANE

105248 OAK MANOR HEALTHCARE &
REHABILITATION CENTER

3500 OAK MANOR
LANE

105248 OAK MANOR HEALTHCARE &
REHABILITATION CENTER

3500 OAK MANOR
LANE

105248 OAK MANOR HEALTHCARE &
REHABILITATION CENTER

3500 OAK MANOR
LANE

105248 OAK MANOR HEALTHCARE &
REHABILITATION CENTER

3500 OAK MANOR
LANE

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN
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LARGO FL 34641 (727) 581-9427 02/10/2011 02/17/2011

LARGO FL 34641 (727) 581-9427 02/10/2011 02/17/2011

LARGO FL 34641 (727) 581-9427 02/10/2011 02/17/2011

LARGO FL 34641 (727) 581-9427 02/10/2011 02/17/2011

LARGO FL 34641 (727) 581-9427 08/26/2011 08/31/2011

LARGO FL 34641 (727) 581-9427 08/26/2011 08/31/2011

ROCKLEDGE FL 32955 (321) 632-7341 04/30/2010 06/08/2010

ROCKLEDGE FL 32955 (321) 632-7341 04/30/2010 06/08/2010

ROCKLEDGE FL 32955 (321) 632-7341 03/10/2011 04/10/2011

ROCKLEDGE FL 32955 (321) 632-7341 03/10/2011 04/10/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN
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ROCKLEDGE FL 32955 (321) 632-7341 03/10/2011 04/10/2011

ROCKLEDGE FL 32955 (321) 632-7341 02/24/2012 03/24/2012

ROCKLEDGE FL 32955 (321) 632-7341 04/30/2010 06/08/2010

ROCKLEDGE FL 32955 (321) 632-7341 03/08/2011 04/12/2011

ROCKLEDGE FL 32955 (321) 632-7341 03/10/2011 04/10/2011

ROCKLEDGE FL 32955 (321) 632-7341 03/10/2011 04/10/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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residents regularly, as required. harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN
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ROCKLEDGE FL 32955 (321) 632-7341 03/10/2011 04/10/2011

ROCKLEDGE FL 32955 (321) 632-7341 02/24/2012 03/24/2012

ROCKLEDGE FL 32955 (321) 632-7341 03/01/2012 04/06/2012

ROCKLEDGE FL 32955 (321) 632-7341 04/28/2010 05/26/2010

ROCKLEDGE FL 32955 (321) 632-7341 04/30/2010 06/08/2010

ROCKLEDGE FL 32955 (321) 632-7341 04/30/2010 06/08/2010

ROCKLEDGE FL 32955 (321) 632-7341 03/08/2011 04/12/2011

ROCKLEDGE FL 32955 (321) 632-7341 03/08/2011 04/12/2011

ROCKLEDGE FL 32955 (321) 632-7341 03/10/2011 04/10/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm
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105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND 1775 HUNTINGTON LN
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ROCKLEDGE FL 32955 (321) 632-7341 03/10/2011 04/10/2011

ROCKLEDGE FL 32955 (321) 632-7341 03/10/2011 04/10/2011

ROCKLEDGE FL 32955 (321) 632-7341 03/10/2011 04/10/2011

ROCKLEDGE FL 32955 (321) 632-7341 03/10/2011 04/10/2011

ROCKLEDGE FL 32955 (321) 632-7341 02/24/2012 03/24/2012

ROCKLEDGE FL 32955 (321) 632-7341 02/24/2012 03/24/2012

ROCKLEDGE FL 32955 (321) 632-7341 03/01/2012 04/06/2012
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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REHABILITATION CENTER

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN
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ROCKLEDGE FL 32955 (321) 632-7341 04/30/2010 06/08/2010

ROCKLEDGE FL 32955 (321) 632-7341 04/30/2010 06/08/2010

ROCKLEDGE FL 32955 (321) 632-7341 04/30/2010 06/08/2010

ROCKLEDGE FL 32955 (321) 632-7341 04/30/2010 06/08/2010

ROCKLEDGE FL 32955 (321) 632-7341 03/08/2011 04/12/2011

ROCKLEDGE FL 32955 (321) 632-7341 03/10/2011 04/10/2011

ROCKLEDGE FL 32955 (321) 632-7341 03/10/2011 04/10/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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and equipment. harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Isolated Minimal harm or potential for actual
harm
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105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105250 HUNTINGTON PLACE CARE AND
REHABILITATION CENTER

1775 HUNTINGTON LN

105251 ROCKLEDGE HEALTH AND REHABILITATION
CENTER

587 BARTON BLVD

105251 ROCKLEDGE HEALTH AND REHABILITATION
CENTER

587 BARTON BLVD

105251 ROCKLEDGE HEALTH AND REHABILITATION
CENTER

587 BARTON BLVD
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ROCKLEDGE FL 32955 (321) 632-7341 03/10/2011 04/10/2011

ROCKLEDGE FL 32955 (321) 632-7341 02/24/2012 03/24/2012

ROCKLEDGE FL 32955 (321) 632-6300 02/19/2010 03/19/2010

ROCKLEDGE FL 32955 (321) 632-6300 02/19/2010 03/19/2010

ROCKLEDGE FL 32955 (321) 632-6300 02/19/2010 03/19/2010
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Operate and  provide services
according to Federal, State, and
local laws and professional

Isolated Minimal harm or potential for actual
harm
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105251 ROCKLEDGE HEALTH AND REHABILITATION
CENTER

587 BARTON BLVD

105251 ROCKLEDGE HEALTH AND REHABILITATION
CENTER

587 BARTON BLVD

105251 ROCKLEDGE HEALTH AND REHABILITATION
CENTER

587 BARTON BLVD

105251 ROCKLEDGE HEALTH AND REHABILITATION
CENTER

587 BARTON BLVD

105251 ROCKLEDGE HEALTH AND REHABILITATION
CENTER

587 BARTON BLVD

105251 ROCKLEDGE HEALTH AND REHABILITATION
CENTER

587 BARTON BLVD

105251 ROCKLEDGE HEALTH AND REHABILITATION
CENTER

587 BARTON BLVD
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ROCKLEDGE FL 32955 (321) 632-6300 01/20/2012 02/20/2012

ROCKLEDGE FL 32955 (321) 632-6300 01/20/2012 02/20/2012

ROCKLEDGE FL 32955 (321) 632-6300 02/19/2010 03/19/2010

ROCKLEDGE FL 32955 (321) 632-6300 02/19/2010 03/19/2010

ROCKLEDGE FL 32955 (321) 632-6300 01/25/2011 02/21/2011

ROCKLEDGE FL 32955 (321) 632-6300 01/20/2012 02/20/2012

ROCKLEDGE FL 32955 (321) 632-6300 01/20/2012 02/20/2012
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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standards.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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105251 ROCKLEDGE HEALTH AND REHABILITATION
CENTER

587 BARTON BLVD

105251 ROCKLEDGE HEALTH AND REHABILITATION
CENTER

587 BARTON BLVD

105251 ROCKLEDGE HEALTH AND REHABILITATION
CENTER

587 BARTON BLVD

105251 ROCKLEDGE HEALTH AND REHABILITATION
CENTER

587 BARTON BLVD

105251 ROCKLEDGE HEALTH AND REHABILITATION
CENTER

587 BARTON BLVD

105251 ROCKLEDGE HEALTH AND REHABILITATION
CENTER

587 BARTON BLVD

105251 ROCKLEDGE HEALTH AND REHABILITATION
CENTER

587 BARTON BLVD

105251 ROCKLEDGE HEALTH AND REHABILITATION
CENTER

587 BARTON BLVD

105252 JACKSON MEMORIAL PERDUE MEDICAL
CENTER

19590 OLD CUTLER
ROAD
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ROCKLEDGE FL 32955 (321) 632-6300 01/27/2011 03/01/2011

ROCKLEDGE FL 32955 (321) 632-6300 01/20/2012 02/20/2012

ROCKLEDGE FL 32955 (321) 632-6300 02/19/2010 03/19/2010

ROCKLEDGE FL 32955 (321) 632-6300 02/19/2010 03/19/2010

ROCKLEDGE FL 32955 (321) 632-6300 01/27/2011 03/01/2011

ROCKLEDGE FL 32955 (321) 632-6300 01/27/2011 03/01/2011

ROCKLEDGE FL 32955 (321) 632-6300 01/20/2012 02/20/2012

ROCKLEDGE FL 32955 (321) 632-6300 01/20/2012 02/20/2012

CUTLER BAY FL 33157 (786) 466-3500 05/21/2009 06/29/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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105252 JACKSON MEMORIAL PERDUE MEDICAL
CENTER

19590 OLD CUTLER
ROAD

105252 JACKSON MEMORIAL PERDUE MEDICAL
CENTER

19590 OLD CUTLER
ROAD

105252 JACKSON MEMORIAL PERDUE MEDICAL
CENTER

19590 OLD CUTLER
ROAD

105252 JACKSON MEMORIAL PERDUE MEDICAL
CENTER

19590 OLD CUTLER
ROAD

105252 JACKSON MEMORIAL PERDUE MEDICAL
CENTER

19590 OLD CUTLER
ROAD

105252 JACKSON MEMORIAL PERDUE MEDICAL
CENTER

19590 OLD CUTLER
ROAD

105252 JACKSON MEMORIAL PERDUE MEDICAL
CENTER

19590 OLD CUTLER
ROAD

Page 6813 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



CUTLER BAY FL 33157 (786) 466-3500 04/22/2010 05/19/2010

CUTLER BAY FL 33157 (786) 466-3500 04/22/2010 05/19/2010

CUTLER BAY FL 33157 (786) 466-3500 05/03/2011 06/01/2011

CUTLER BAY FL 33157 (786) 466-3500 05/03/2011 06/01/2011

CUTLER BAY FL 33157 (786) 466-3500 05/05/2011 06/04/2011

CUTLER BAY FL 33157 (786) 466-3500 05/21/2009 06/29/2009

CUTLER BAY FL 33157 (786) 466-3500 04/22/2010 05/19/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's

Isolated Minimal harm or potential for actual
harm
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105252 JACKSON MEMORIAL PERDUE MEDICAL
CENTER

19590 OLD CUTLER
ROAD

105252 JACKSON MEMORIAL PERDUE MEDICAL
CENTER

19590 OLD CUTLER
ROAD

105252 JACKSON MEMORIAL PERDUE MEDICAL
CENTER

19590 OLD CUTLER
ROAD

105252 JACKSON MEMORIAL PERDUE MEDICAL
CENTER

19590 OLD CUTLER
ROAD

105252 JACKSON MEMORIAL PERDUE MEDICAL
CENTER

19590 OLD CUTLER
ROAD

105252 JACKSON MEMORIAL PERDUE MEDICAL 19590 OLD CUTLER
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CUTLER BAY FL 33157 (786) 466-3500 04/22/2010 05/19/2010

CUTLER BAY FL 33157 (786) 466-3500 05/05/2011 06/04/2011

CUTLER BAY FL 33157 (786) 466-3500 05/21/2009 06/29/2009

CUTLER BAY FL 33157 (786) 466-3500 04/22/2010 05/19/2010

CUTLER BAY FL 33157 (786) 466-3500 04/22/2010 05/19/2010

CUTLER BAY FL 33157 (786) 466-3500 04/22/2010 05/19/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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functional capacity.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call Isolated Minimal harm or potential for actual
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CENTER ROAD

105252 JACKSON MEMORIAL PERDUE MEDICAL
CENTER

19590 OLD CUTLER
ROAD

105252 JACKSON MEMORIAL PERDUE MEDICAL
CENTER

19590 OLD CUTLER
ROAD

105252 JACKSON MEMORIAL PERDUE MEDICAL
CENTER

19590 OLD CUTLER
ROAD

105252 JACKSON MEMORIAL PERDUE MEDICAL
CENTER

19590 OLD CUTLER
ROAD

105252 JACKSON MEMORIAL PERDUE MEDICAL
CENTER

19590 OLD CUTLER
ROAD

105252 JACKSON MEMORIAL PERDUE MEDICAL
CENTER

19590 OLD CUTLER
ROAD

105252 JACKSON MEMORIAL PERDUE MEDICAL
CENTER

19590 OLD CUTLER
ROAD
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CUTLER BAY FL 33157 (786) 466-3500 04/28/2010 05/18/2010

CUTLER BAY FL 33157 (786) 466-3500 05/05/2011 06/04/2011

CUTLER BAY FL 33157 (786) 466-3500 05/05/2011 06/04/2011

CUTLER BAY FL 33157 (786) 466-3500 04/22/2010 05/19/2010

CUTLER BAY FL 33157 (786) 466-3500 05/05/2011 06/04/2011

CUTLER BAY FL 33157 (786) 466-3500 05/20/2009 06/30/2009

CUTLER BAY FL 33157 (786) 466-3500 05/20/2009 06/30/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Page 6824 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105255 JOHN KNOX VILLAGE HEALTH CENTER-
POMPANO BEACH

830 LAKESIDE CIRCLE

105255 JOHN KNOX VILLAGE HEALTH CENTER-
POMPANO BEACH

830 LAKESIDE CIRCLE

105255 JOHN KNOX VILLAGE HEALTH CENTER-
POMPANO BEACH

830 LAKESIDE CIRCLE

105255 JOHN KNOX VILLAGE HEALTH CENTER-
POMPANO BEACH

830 LAKESIDE CIRCLE

105255 JOHN KNOX VILLAGE HEALTH CENTER-
POMPANO BEACH

830 LAKESIDE CIRCLE

105255 JOHN KNOX VILLAGE HEALTH CENTER-
POMPANO BEACH

830 LAKESIDE CIRCLE

105255 JOHN KNOX VILLAGE HEALTH CENTER-
POMPANO BEACH

830 LAKESIDE CIRCLE

105255 JOHN KNOX VILLAGE HEALTH CENTER-
POMPANO BEACH

830 LAKESIDE CIRCLE

105255 JOHN KNOX VILLAGE HEALTH CENTER-
POMPANO BEACH

830 LAKESIDE CIRCLE
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POMPANO BEACH FL 33060 (954) 783-4001 10/09/2009 11/09/2009

POMPANO BEACH FL 33060 (954) 783-4001 10/09/2009 11/09/2009

POMPANO BEACH FL 33060 (954) 783-4001 11/11/2010 12/21/2010

POMPANO BEACH FL 33060 (954) 783-4001 11/11/2010 12/21/2010

POMPANO BEACH FL 33060 (954) 783-4001 10/09/2009 11/09/2009

POMPANO BEACH FL 33060 (954) 783-4001 11/05/2010 12/05/2010

POMPANO BEACH FL 33060 (954) 783-4001 11/11/2010 12/21/2010

POMPANO BEACH FL 33060 (954) 783-4001 11/11/2010 12/21/2010

POMPANO BEACH FL 33060 (954) 783-4001 11/11/2010 12/21/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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105255 JOHN KNOX VILLAGE HEALTH CENTER-
POMPANO BEACH

830 LAKESIDE CIRCLE

105255 JOHN KNOX VILLAGE HEALTH CENTER-
POMPANO BEACH

830 LAKESIDE CIRCLE

105255 JOHN KNOX VILLAGE HEALTH CENTER-
POMPANO BEACH

830 LAKESIDE CIRCLE

105255 JOHN KNOX VILLAGE HEALTH CENTER-
POMPANO BEACH

830 LAKESIDE CIRCLE

105255 JOHN KNOX VILLAGE HEALTH CENTER-
POMPANO BEACH

830 LAKESIDE CIRCLE

105255 JOHN KNOX VILLAGE HEALTH CENTER-
POMPANO BEACH

830 LAKESIDE CIRCLE

105255 JOHN KNOX VILLAGE HEALTH CENTER-
POMPANO BEACH

830 LAKESIDE CIRCLE

105255 JOHN KNOX VILLAGE HEALTH CENTER-
POMPANO BEACH

830 LAKESIDE CIRCLE

105255 JOHN KNOX VILLAGE HEALTH CENTER-
POMPANO BEACH

830 LAKESIDE CIRCLE

105255 JOHN KNOX VILLAGE HEALTH CENTER-
POMPANO BEACH

830 LAKESIDE CIRCLE
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POMPANO BEACH FL 33060 (954) 783-4001 11/11/2010 12/21/2010

POMPANO BEACH FL 33060 (954) 783-4001 11/11/2010 12/21/2010

POMPANO BEACH FL 33060 (954) 783-4001 11/09/2011 12/10/2011

POMPANO BEACH FL 33060 (954) 783-4001 10/09/2009 11/09/2009

POMPANO BEACH FL 33060 (954) 783-4001 11/11/2010 12/21/2010

POMPANO BEACH FL 33060 (954) 783-4001 11/09/2011 12/10/2011

POMPANO BEACH FL 33060 (954) 783-4001 11/09/2011 12/10/2011

POMPANO BEACH FL 33060 (954) 783-4001 11/05/2010 12/05/2010

POMPANO BEACH FL 33060 (954) 783-4001 11/05/2010 12/05/2010

POMPANO BEACH FL 33060 (954) 783-4001 11/11/2010 12/21/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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alarm system.

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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105255 JOHN KNOX VILLAGE HEALTH CENTER-
POMPANO BEACH

830 LAKESIDE CIRCLE

105255 JOHN KNOX VILLAGE HEALTH CENTER-
POMPANO BEACH

830 LAKESIDE CIRCLE

105255 JOHN KNOX VILLAGE HEALTH CENTER-
POMPANO BEACH

830 LAKESIDE CIRCLE

105255 JOHN KNOX VILLAGE HEALTH CENTER-
POMPANO BEACH

830 LAKESIDE CIRCLE

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET
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POMPANO BEACH FL 33060 (954) 783-4001 11/11/2010 12/21/2010

POMPANO BEACH FL 33060 (954) 783-4001 11/10/2011 12/10/2011

POMPANO BEACH FL 33060 (954) 783-4001 10/09/2009 11/09/2009

POMPANO BEACH FL 33060 (954) 783-4001 10/09/2009 11/09/2009

FORT PIERCE FL 34950 (772) 464-5262 07/31/2009 09/10/2009

FORT PIERCE FL 34950 (772) 464-5262 07/31/2009 09/10/2009

FORT PIERCE FL 34950 (772) 464-5262 07/31/2009 09/10/2009

FORT PIERCE FL 34950 (772) 464-5262 07/31/2009 09/10/2009

Page 6834 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET
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FORT PIERCE FL 34950 (772) 464-5262 07/31/2009 09/10/2009

FORT PIERCE FL 34950 (772) 464-5262 08/06/2010 10/04/2010

FORT PIERCE FL 34950 (772) 464-5262 09/14/2011 11/08/2011

FORT PIERCE FL 34950 (772) 464-5262 09/16/2011 10/16/2011

FORT PIERCE FL 34950 (772) 464-5262 09/16/2011 10/16/2011

FORT PIERCE FL 34950 (772) 464-5262 09/16/2011 10/16/2011

FORT PIERCE FL 34950 (772) 464-5262 07/31/2009 09/10/2009

FORT PIERCE FL 34950 (772) 464-5262 07/31/2009 09/10/2009

FORT PIERCE FL 34950 (772) 464-5262 07/31/2009 09/10/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Isolated Minimal harm or potential for actual
harm
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105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET
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FORT PIERCE FL 34950 (772) 464-5262 08/04/2010 09/06/2010

FORT PIERCE FL 34950 (772) 464-5262 08/06/2010 09/06/2010

FORT PIERCE FL 34950 (772) 464-5262 09/16/2011 11/08/2011

FORT PIERCE FL 34950 (772) 464-5262 09/16/2011 10/16/2011

FORT PIERCE FL 34950 (772) 464-5262 09/16/2011 10/16/2011

FORT PIERCE FL 34950 (772) 464-5262 09/16/2011 10/16/2011

FORT PIERCE FL 34950 (772) 464-5262 09/16/2011 11/08/2011
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Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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to accepted professional
standards.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) adequate
bedding; 4) furniture that meets
the resident's needs; or 5)
adequate closet space.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality

Pattern Minimal harm or potential for actual
harm
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105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET
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FORT PIERCE FL 34950 (772) 464-5262 07/29/2009 09/09/2009

FORT PIERCE FL 34950 (772) 464-5262 07/31/2009 09/10/2009

FORT PIERCE FL 34950 (772) 464-5262 07/31/2009 09/10/2009

FORT PIERCE FL 34950 (772) 464-5262 07/31/2009 09/10/2009

FORT PIERCE FL 34950 (772) 464-5262 08/06/2010 09/06/2010

FORT PIERCE FL 34950 (772) 464-5262 08/06/2010 09/06/2010

FORT PIERCE FL 34950 (772) 464-5262 09/16/2011 10/16/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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deficiencies quarterly, and
develop corrective plans of
action.

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm
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105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET
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FORT PIERCE FL 34950 (772) 464-5262 09/16/2011 10/16/2011

FORT PIERCE FL 34950 (772) 464-5262 09/16/2011 10/16/2011

FORT PIERCE FL 34950 (772) 464-5262 09/16/2011 10/16/2011

FORT PIERCE FL 34950 (772) 464-5262 07/31/2009 09/10/2009

FORT PIERCE FL 34950 (772) 464-5262 07/31/2009 09/10/2009

FORT PIERCE FL 34950 (772) 464-5262 07/31/2009 09/10/2009

FORT PIERCE FL 34950 (772) 464-5262 08/04/2010 09/06/2010

FORT PIERCE FL 34950 (772) 464-5262 08/04/2010 09/06/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual
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105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105257 FORT PIERCE HEALTH CARE 611 S 13TH STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION 2401 NE 2ND STREET
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FORT PIERCE FL 34950 (772) 464-5262 08/06/2010 09/06/2010

FORT PIERCE FL 34950 (772) 464-5262 09/16/2011 10/16/2011

FORT PIERCE FL 34950 (772) 464-5262 09/16/2011 10/16/2011

FORT PIERCE FL 34950 (772) 464-5262 09/16/2011 10/16/2011

POMPANO BEACH FL 33062 (954) 943-5100 01/21/2010 02/22/2010

POMPANO BEACH FL 33062 (954) 943-5100 01/22/2010 02/22/2010

POMPANO BEACH FL 33062 (954) 943-5100 01/22/2010 02/22/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Provide doctors orders for the Isolated Minimal harm or potential for actual
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CENTER

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET
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POMPANO BEACH FL 33062 (954) 943-5100 01/22/2010 02/22/2010

POMPANO BEACH FL 33062 (954) 943-5100 02/28/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 02/28/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 03/03/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 02/09/2012 03/10/2012

POMPANO BEACH FL 33062 (954) 943-5100 01/22/2010 02/22/2010

POMPANO BEACH FL 33062 (954) 943-5100 01/22/2010 02/22/2010
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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resident's immediate care, at the
time the resident was admitted.

harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide adequate and
comfortable lighting levels in all
areas.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm
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105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET
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POMPANO BEACH FL 33062 (954) 943-5100 01/22/2010 02/22/2010

POMPANO BEACH FL 33062 (954) 943-5100 02/28/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 02/28/2011 05/11/2011

POMPANO BEACH FL 33062 (954) 943-5100 02/28/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 02/28/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 02/28/2011 05/11/2011

POMPANO BEACH FL 33062 (954) 943-5100 03/03/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 03/03/2011 04/11/2011

POMPANO BEACH FL 33062 (954) 943-5100 02/07/2012 03/10/2012
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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CENTER

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET
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POMPANO BEACH FL 33062 (954) 943-5100 02/09/2012 03/10/2012

POMPANO BEACH FL 33062 (954) 943-5100 02/09/2012 03/10/2012

POMPANO BEACH FL 33062 (954) 943-5100 01/21/2010 02/22/2010

POMPANO BEACH FL 33062 (954) 943-5100 01/22/2010 02/22/2010

POMPANO BEACH FL 33062 (954) 943-5100 01/22/2010 02/22/2010

POMPANO BEACH FL 33062 (954) 943-5100 01/22/2010 02/22/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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system connected to the fire
alarm system.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm
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105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET
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POMPANO BEACH FL 33062 (954) 943-5100 02/28/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 02/28/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 02/28/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 02/28/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 02/28/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 02/28/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 02/28/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 02/28/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 02/28/2011 05/11/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm
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105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET
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POMPANO BEACH FL 33062 (954) 943-5100 03/03/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 03/03/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 02/07/2012 03/10/2012

POMPANO BEACH FL 33062 (954) 943-5100 02/07/2012 03/10/2012

POMPANO BEACH FL 33062 (954) 943-5100 02/07/2012 03/10/2012

POMPANO BEACH FL 33062 (954) 943-5100 02/09/2012 03/10/2012

POMPANO BEACH FL 33062 (954) 943-5100 01/22/2010 02/22/2010

POMPANO BEACH FL 33062 (954) 943-5100 01/22/2010 02/22/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET
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POMPANO BEACH FL 33062 (954) 943-5100 01/22/2010 02/22/2010

POMPANO BEACH FL 33062 (954) 943-5100 01/22/2010 02/22/2010

POMPANO BEACH FL 33062 (954) 943-5100 02/28/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 02/28/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 02/28/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 02/28/2011 06/03/2011

POMPANO BEACH FL 33062 (954) 943-5100 02/28/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 02/28/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 02/28/2011 04/01/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

"No-smoking" signs where
oxygen is used.

Isolated Minimal harm or potential for actual
harm
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105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET

105258 SEAVIEW NURSING AND REHABILITATION
CENTER

2401 NE 2ND STREET
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POMPANO BEACH FL 33062 (954) 943-5100 02/28/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 03/03/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 03/03/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 03/03/2011 04/01/2011

POMPANO BEACH FL 33062 (954) 943-5100 02/07/2012 03/10/2012

POMPANO BEACH FL 33062 (954) 943-5100 02/07/2012 03/10/2012

POMPANO BEACH FL 33062 (954) 943-5100 02/07/2012 03/10/2012

POMPANO BEACH FL 33062 (954) 943-5100 02/07/2012 03/10/2012

POMPANO BEACH FL 33062 (954) 943-5100 02/09/2012 03/10/2012
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD
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LAKE WORTH FL 33460 (561) 582-5331 04/03/2009 05/15/2009

LAKE WORTH FL 33460 (561) 582-5331 04/03/2009 05/15/2009

LAKE WORTH FL 33460 (561) 582-5331 04/03/2009 05/15/2009

LAKE WORTH FL 33460 (561) 582-5331 04/03/2009 05/15/2009

LAKE WORTH FL 33460 (561) 582-5331 04/03/2009 05/15/2009

LAKE WORTH FL 33460 (561) 582-5331 04/03/2009 05/15/2009

LAKE WORTH FL 33460 (561) 582-5331 04/03/2009 05/15/2009

LAKE WORTH FL 33460 (561) 582-5331 05/28/2010 06/28/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Page 6888 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD
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LAKE WORTH FL 33460 (561) 582-5331 05/28/2010 06/28/2010

LAKE WORTH FL 33460 (561) 582-5331 07/07/2011 08/08/2011

LAKE WORTH FL 33460 (561) 582-5331 07/08/2011 08/08/2011

LAKE WORTH FL 33460 (561) 582-5331 07/08/2011 08/08/2011

LAKE WORTH FL 33460 (561) 582-5331 07/08/2011 08/08/2011

LAKE WORTH FL 33460 (561) 582-5331 07/08/2011 08/08/2011

LAKE WORTH FL 33460 (561) 582-5331 04/03/2009 05/15/2009
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or

Isolated Minimal harm or potential for actual
harm

Page 6892 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD
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LAKE WORTH FL 33460 (561) 582-5331 04/03/2009 05/15/2009

LAKE WORTH FL 33460 (561) 582-5331 04/03/2009 05/15/2009

LAKE WORTH FL 33460 (561) 582-5331 04/03/2009 05/15/2009

LAKE WORTH FL 33460 (561) 582-5331 05/24/2010 06/28/2010

LAKE WORTH FL 33460 (561) 582-5331 05/28/2010 06/28/2010

LAKE WORTH FL 33460 (561) 582-5331 07/08/2011 08/08/2011

LAKE WORTH FL 33460 (561) 582-5331 04/03/2009 05/15/2009

LAKE WORTH FL 33460 (561) 582-5331 04/03/2009 05/15/2009

LAKE WORTH FL 33460 (561) 582-5331 05/28/2010 06/28/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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resident of the United States.

Give the resident's representative
the ability to exercise the
resident's rights.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD
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LAKE WORTH FL 33460 (561) 582-5331 05/28/2010 06/28/2010

LAKE WORTH FL 33460 (561) 582-5331 05/28/2010 06/28/2010

LAKE WORTH FL 33460 (561) 582-5331 07/07/2011 08/08/2011

LAKE WORTH FL 33460 (561) 582-5331 07/08/2011 08/08/2011

LAKE WORTH FL 33460 (561) 582-5331 07/08/2011 08/08/2011

LAKE WORTH FL 33460 (561) 582-5331 04/03/2009 05/15/2009

LAKE WORTH FL 33460 (561) 582-5331 04/03/2009 05/15/2009

LAKE WORTH FL 33460 (561) 582-5331 04/03/2009 05/15/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike

Isolated Minimal harm or potential for actual
harm
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105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD

105259 MEDICANA NURSING AND REHAB CENTER 1710 LAKE WORTH
ROAD
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LAKE WORTH FL 33460 (561) 582-5331 04/03/2009 05/15/2009

LAKE WORTH FL 33460 (561) 582-5331 04/03/2009 05/15/2009

LAKE WORTH FL 33460 (561) 582-5331 04/03/2009 05/15/2009

LAKE WORTH FL 33460 (561) 582-5331 05/28/2010 06/28/2010

LAKE WORTH FL 33460 (561) 582-5331 05/28/2010 06/28/2010

LAKE WORTH FL 33460 (561) 582-5331 07/08/2011 08/08/2011

Page 6902 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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environment.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm

Page 6904 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE
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DELAND FL 32720 (386) 734-9085 02/06/2009 03/16/2009

DELAND FL 32720 (386) 734-9085 02/06/2009 03/31/2009

DELAND FL 32720 (386) 734-9085 02/06/2009 03/31/2009

DELAND FL 32720 (386) 734-9085 01/26/2010 02/28/2010

DELAND FL 32720 (386) 734-9085 01/28/2010 03/12/2010

DELAND FL 32720 (386) 734-9085 01/28/2010 03/12/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE
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DELAND FL 32720 (386) 734-9085 02/04/2009 03/11/2009

DELAND FL 32720 (386) 734-9085 02/04/2009 03/11/2009

DELAND FL 32720 (386) 734-9085 01/26/2010 02/28/2010

DELAND FL 32720 (386) 734-9085 01/26/2010 02/28/2010

DELAND FL 32720 (386) 734-9085 01/28/2010 03/12/2010

DELAND FL 32720 (386) 734-9085 01/28/2010 03/12/2010

DELAND FL 32720 (386) 734-9085 01/28/2010 03/12/2010

DELAND FL 32720 (386) 734-9085 01/28/2010 03/12/2010

DELAND FL 32720 (386) 734-9085 03/24/2011 04/24/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE
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DELAND FL 32720 (386) 734-9085 03/24/2011 04/24/2011

DELAND FL 32720 (386) 734-9085 02/04/2009 03/11/2009

DELAND FL 32720 (386) 734-9085 02/04/2009 03/11/2009

DELAND FL 32720 (386) 734-9085 02/04/2009 03/11/2009

DELAND FL 32720 (386) 734-9085 02/04/2009 03/11/2009

DELAND FL 32720 (386) 734-9085 02/06/2009 03/16/2009

DELAND FL 32720 (386) 734-9085 01/28/2010 03/12/2010

DELAND FL 32720 (386) 734-9085 01/28/2010 03/12/2010
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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written plan of care.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Pattern Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE
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DELAND FL 32720 (386) 734-9085 01/28/2010 03/12/2010

DELAND FL 32720 (386) 734-9085 03/23/2011 05/03/2011

DELAND FL 32720 (386) 734-9085 02/04/2009 03/11/2009

DELAND FL 32720 (386) 734-9085 02/06/2009 03/16/2009

DELAND FL 32720 (386) 734-9085 02/06/2009 03/16/2009

DELAND FL 32720 (386) 734-9085 02/06/2009 03/16/2009

DELAND FL 32720 (386) 734-9085 01/26/2010 02/28/2010
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105261 UNIVERSITY CENTER WEST 545 WEST EUCLID
AVENUE

105262 UNIVERSITY CENTER EAST 991 EAST NEW YORK
AVENUE

105262 UNIVERSITY CENTER EAST 991 EAST NEW YORK
AVENUE
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DELAND FL 32720 (386) 734-9085 01/28/2010 03/12/2010

DELAND FL 32720 (386) 734-9085 01/28/2010 03/12/2010

DELAND FL 32720 (386) 734-9085 03/23/2011 05/03/2011

DELAND FL 32720 (386) 734-9085 03/23/2011 05/03/2011

DELAND FL 32724 (386) 734-9083 03/11/2010 04/11/2010

DELAND FL 32724 (386) 734-9083 03/11/2010 04/11/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm
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105262 UNIVERSITY CENTER EAST 991 EAST NEW YORK
AVENUE

105262 UNIVERSITY CENTER EAST 991 EAST NEW YORK
AVENUE

105262 UNIVERSITY CENTER EAST 991 EAST NEW YORK
AVENUE

105262 UNIVERSITY CENTER EAST 991 EAST NEW YORK
AVENUE

105262 UNIVERSITY CENTER EAST 991 EAST NEW YORK
AVENUE

105262 UNIVERSITY CENTER EAST 991 EAST NEW YORK
AVENUE

105262 UNIVERSITY CENTER EAST 991 EAST NEW YORK
AVENUE
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DELAND FL 32724 (386) 734-9083 03/11/2010 04/11/2010

DELAND FL 32724 (386) 734-9083 03/11/2010 04/11/2010

DELAND FL 32724 (386) 734-9083 05/06/2011 06/14/2011

DELAND FL 32724 (386) 734-9083 05/06/2011 06/14/2011

DELAND FL 32724 (386) 734-9083 02/20/2009 03/22/2009

DELAND FL 32724 (386) 734-9083 03/11/2010 04/11/2010

DELAND FL 32724 (386) 734-9083 03/11/2010 04/11/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Isolated Minimal harm or potential for actual
harm
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105262 UNIVERSITY CENTER EAST 991 EAST NEW YORK
AVENUE

105262 UNIVERSITY CENTER EAST 991 EAST NEW YORK
AVENUE

105262 UNIVERSITY CENTER EAST 991 EAST NEW YORK
AVENUE

105262 UNIVERSITY CENTER EAST 991 EAST NEW YORK
AVENUE

105262 UNIVERSITY CENTER EAST 991 EAST NEW YORK
AVENUE

105262 UNIVERSITY CENTER EAST 991 EAST NEW YORK
AVENUE

105262 UNIVERSITY CENTER EAST 991 EAST NEW YORK
AVENUE

Page 6929 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



DELAND FL 32724 (386) 734-9083 05/03/2011 06/06/2011

DELAND FL 32724 (386) 734-9083 05/06/2011 06/14/2011

DELAND FL 32724 (386) 734-9083 02/20/2009 03/22/2009

DELAND FL 32724 (386) 734-9083 02/20/2009 03/22/2009

DELAND FL 32724 (386) 734-9083 02/20/2009 03/22/2009

DELAND FL 32724 (386) 734-9083 03/11/2010 04/11/2010

DELAND FL 32724 (386) 734-9083 03/11/2010 04/11/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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attending doctor.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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105262 UNIVERSITY CENTER EAST 991 EAST NEW YORK
AVENUE

105265 EMERALD COAST CENTER 114 THIRD STREET SE

105265 EMERALD COAST CENTER 114 THIRD STREET SE

105265 EMERALD COAST CENTER 114 THIRD STREET SE

105265 EMERALD COAST CENTER 114 THIRD STREET SE

105265 EMERALD COAST CENTER 114 THIRD STREET SE

105265 EMERALD COAST CENTER 114 THIRD STREET SE
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DELAND FL 32724 (386) 734-9083 03/11/2010 04/11/2010

FORT WALTON
BEACH

FL 32548 (850) 243-6134 09/02/2010 09/22/2010

FORT WALTON
BEACH

FL 32548 (850) 243-6134 09/02/2011 09/19/2011

FORT WALTON
BEACH

FL 32548 (850) 243-6134 09/15/2009 11/18/2009

FORT WALTON
BEACH

FL 32548 (850) 243-6134 08/30/2011 10/06/2011

FORT WALTON
BEACH

FL 32548 (850) 243-6134 09/02/2011 09/19/2011

FORT WALTON
BEACH

FL 32548 (850) 243-6134 09/02/2011 09/23/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm
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105265 EMERALD COAST CENTER 114 THIRD STREET SE

105265 EMERALD COAST CENTER 114 THIRD STREET SE

105265 EMERALD COAST CENTER 114 THIRD STREET SE

105267 BAYSIDE MANOR 4343 LANGLEY
AVENUE

105267 BAYSIDE MANOR 4343 LANGLEY
AVENUE

105267 BAYSIDE MANOR 4343 LANGLEY
AVENUE

105267 BAYSIDE MANOR 4343 LANGLEY
AVENUE

105267 BAYSIDE MANOR 4343 LANGLEY
AVENUE

105267 BAYSIDE MANOR 4343 LANGLEY
AVENUE
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FORT WALTON
BEACH

FL 32548 (850) 243-6134 09/17/2009 09/30/2009

FORT WALTON
BEACH

FL 32548 (850) 243-6134 08/31/2010 09/27/2010

FORT WALTON
BEACH

FL 32548 (850) 243-6134 08/30/2011 10/06/2011

PENSACOLA FL 32504 (850) 477-4550 10/22/2009 12/02/2009

PENSACOLA FL 32504 (850) 477-4550 10/22/2009 12/01/2009

PENSACOLA FL 32504 (850) 477-4550 10/22/2009 12/01/2009

PENSACOLA FL 32504 (850) 477-4550 09/29/2010 10/24/2010

PENSACOLA FL 32504 (850) 477-4550 10/22/2009 12/01/2009

PENSACOLA FL 32504 (850) 477-4550 10/22/2009 12/01/2009
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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105267 BAYSIDE MANOR 4343 LANGLEY
AVENUE

105267 BAYSIDE MANOR 4343 LANGLEY
AVENUE

105267 BAYSIDE MANOR 4343 LANGLEY
AVENUE

105267 BAYSIDE MANOR 4343 LANGLEY
AVENUE

105267 BAYSIDE MANOR 4343 LANGLEY
AVENUE

105267 BAYSIDE MANOR 4343 LANGLEY
AVENUE

105267 BAYSIDE MANOR 4343 LANGLEY
AVENUE

105267 BAYSIDE MANOR 4343 LANGLEY
AVENUE

105267 BAYSIDE MANOR 4343 LANGLEY
AVENUE
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PENSACOLA FL 32504 (850) 477-4550 10/22/2009 12/01/2009

PENSACOLA FL 32504 (850) 477-4550 10/22/2009 11/25/2009

PENSACOLA FL 32504 (850) 477-4550 09/24/2010 11/02/2010

PENSACOLA FL 32504 (850) 477-4550 09/29/2010 10/24/2010

PENSACOLA FL 32504 (850) 477-4550 10/22/2009 11/25/2009

PENSACOLA FL 32504 (850) 477-4550 10/13/2011 11/07/2011

PENSACOLA FL 32504 (850) 477-4550 10/13/2011 12/05/2011

PENSACOLA FL 32504 (850) 477-4550 10/22/2009 12/01/2009

PENSACOLA FL 32504 (850) 477-4550 09/24/2010 11/02/2010
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a properly installed and
maintained dumbwaiter or
escalator.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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AVENUE

105267 BAYSIDE MANOR 4343 LANGLEY
AVENUE

105267 BAYSIDE MANOR 4343 LANGLEY
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE
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PENSACOLA FL 32504 (850) 477-4550 10/13/2011 11/07/2011

PENSACOLA FL 32504 (850) 477-4550 10/13/2011 12/05/2011

WEST PALM
BEACH

FL 33407 (561) 655-7780 05/22/2009 07/07/2009

WEST PALM
BEACH

FL 33407 (561) 655-7780 05/22/2009 07/07/2009

WEST PALM
BEACH

FL 33407 (561) 655-7780 05/22/2009 07/07/2009

WEST PALM
BEACH

FL 33407 (561) 655-7780 05/22/2009 07/07/2009
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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the nursing facility meet
professional standards of quality.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE
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WEST PALM
BEACH

FL 33407 (561) 655-7780 05/22/2009 07/07/2009

WEST PALM
BEACH

FL 33407 (561) 655-7780 06/11/2010 07/11/2010

WEST PALM
BEACH

FL 33407 (561) 655-7780 06/11/2010 07/11/2010

WEST PALM
BEACH

FL 33407 (561) 655-7780 06/11/2010 07/11/2010

WEST PALM
BEACH

FL 33407 (561) 655-7780 06/03/2011 07/01/2011

Page 6950 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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is managed and monitored to
achieve highest well being.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services

Pattern Potential for minimal harm
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105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE
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WEST PALM
BEACH

FL 33407 (561) 655-7780 06/03/2011 07/01/2011

WEST PALM
BEACH

FL 33407 (561) 655-7780 05/22/2009 07/07/2009

WEST PALM
BEACH

FL 33407 (561) 655-7780 05/22/2009 07/07/2009

WEST PALM
BEACH

FL 33407 (561) 655-7780 05/22/2009 07/07/2009

WEST PALM
BEACH

FL 33407 (561) 655-7780 05/22/2009 07/07/2009

WEST PALM
BEACH

FL 33407 (561) 655-7780 06/11/2010 07/11/2010

WEST PALM
BEACH

FL 33407 (561) 655-7780 05/22/2009 07/07/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Medicaid covers and which the
resident must pay for.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long

Widespread Potential for minimal harm
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105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE
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WEST PALM
BEACH

FL 33407 (561) 655-7780 05/22/2009 07/07/2009

WEST PALM
BEACH

FL 33407 (561) 655-7780 05/22/2009 07/07/2009

WEST PALM
BEACH

FL 33407 (561) 655-7780 05/22/2009 07/07/2009

WEST PALM
BEACH

FL 33407 (561) 655-7780 05/22/2009 07/07/2009

WEST PALM
BEACH

FL 33407 (561) 655-7780 05/22/2009 07/07/2009

WEST PALM
BEACH

FL 33407 (561) 655-7780 06/11/2010 07/11/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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the nursing home will hold the
resident's bed.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Isolated Minimal harm or potential for actual
harm
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105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
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WEST PALM
BEACH

FL 33407 (561) 655-7780 06/11/2010 07/11/2010

WEST PALM
BEACH

FL 33407 (561) 655-7780 06/11/2010 07/11/2010

WEST PALM
BEACH

FL 33407 (561) 655-7780 06/11/2010 07/11/2010

WEST PALM
BEACH

FL 33407 (561) 655-7780 06/11/2010 07/11/2010

WEST PALM
BEACH

FL 33407 (561) 655-7780 06/03/2011 07/01/2011

WEST PALM
BEACH

FL 33407 (561) 655-7780 06/03/2011 07/01/2011

WEST PALM
BEACH

FL 33407 (561) 655-7780 05/22/2009 07/07/2009

WEST PALM FL 33407 (561) 655-7780 05/22/2009 07/07/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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resident's dignity and respect of
individuality.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and Isolated Minimal harm or potential for actual
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105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105268 LAKESIDE HEALTH CENTER 2501 N AUSTRALIAN
AVENUE

105269 GROVES CENTER 512 S 11TH ST

105269 GROVES CENTER 512 S 11TH ST

105269 GROVES CENTER 512 S 11TH ST

105269 GROVES CENTER 512 S 11TH ST

Page 6965 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



WEST PALM
BEACH

FL 33407 (561) 655-7780 07/07/2009

WEST PALM
BEACH

FL 33407 (561) 655-7780 06/11/2010 07/11/2010

WEST PALM
BEACH

FL 33407 (561) 655-7780 06/11/2010 07/11/2010

WEST PALM
BEACH

FL 33407 (561) 655-7780 06/11/2010 07/11/2010

LAKE WALES FL 33853 (863) 676-8502 06/05/2009 07/05/2009

LAKE WALES FL 33853 (863) 676-8502 06/05/2009 07/05/2009

LAKE WALES FL 33853 (863) 676-8502 06/05/2009 07/05/2009

LAKE WALES FL 33853 (863) 676-8502 07/30/2010 08/30/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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105269 GROVES CENTER 512 S 11TH ST

105269 GROVES CENTER 512 S 11TH ST

105269 GROVES CENTER 512 S 11TH ST

105269 GROVES CENTER 512 S 11TH ST

105269 GROVES CENTER 512 S 11TH ST

105269 GROVES CENTER 512 S 11TH ST

105269 GROVES CENTER 512 S 11TH ST
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LAKE WALES FL 33853 (863) 676-8502 08/25/2011 09/26/2011

LAKE WALES FL 33853 (863) 676-8502 06/05/2009 07/05/2009

LAKE WALES FL 33853 (863) 676-8502 06/05/2009 07/05/2009

LAKE WALES FL 33853 (863) 676-8502 06/05/2009 07/05/2009

LAKE WALES FL 33853 (863) 676-8502 07/30/2010 08/30/2010

LAKE WALES FL 33853 (863) 676-8502 08/25/2011 09/26/2011

LAKE WALES FL 33853 (863) 676-8502 06/05/2009 07/05/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Environmental Deficiencies

Page 6971 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control Widespread Minimal harm or potential for actual
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105269 GROVES CENTER 512 S 11TH ST

105269 GROVES CENTER 512 S 11TH ST

105269 GROVES CENTER 512 S 11TH ST

105269 GROVES CENTER 512 S 11TH ST

105269 GROVES CENTER 512 S 11TH ST

105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S
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LAKE WALES FL 33853 (863) 676-8502 07/30/2010 08/30/2010

LAKE WALES FL 33853 (863) 676-8502 08/26/2011 09/26/2011

LAKE WALES FL 33853 (863) 676-8502 08/26/2011 09/26/2011

LAKE WALES FL 33853 (863) 676-8502 07/30/2010 08/30/2010

LAKE WALES FL 33853 (863) 676-8502 08/26/2011 09/26/2011

GULFPORT FL 33707 (727) 344-4608 08/06/2009 09/06/2009

GULFPORT FL 33707 (727) 344-4608 08/06/2009 09/06/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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program to prevent/deal with
mice, insects, or other pests.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives Isolated Minimal harm or potential for actual
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105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S
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GULFPORT FL 33707 (727) 344-4608 08/06/2009 09/06/2009

GULFPORT FL 33707 (727) 344-4608 08/06/2009 09/06/2009

GULFPORT FL 33707 (727) 344-4608 11/15/2011 12/18/2011

GULFPORT FL 33707 (727) 344-4608 11/18/2011 12/18/2011

GULFPORT FL 33707 (727) 344-4608 11/18/2011 12/18/2011

GULFPORT FL 33707 (727) 344-4608 08/06/2009 09/06/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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an accurate assessment by a
qualified health professional.

harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the Isolated Minimal harm or potential for actual
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105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S
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GULFPORT FL 33707 (727) 344-4608 08/06/2009 09/06/2009

GULFPORT FL 33707 (727) 344-4608 08/06/2009 09/06/2009

GULFPORT FL 33707 (727) 344-4608 10/08/2010 11/07/2010

GULFPORT FL 33707 (727) 344-4608 10/08/2010 11/07/2010

GULFPORT FL 33707 (727) 344-4608 11/18/2011 12/18/2011

GULFPORT FL 33707 (727) 344-4608 11/18/2011 12/18/2011

GULFPORT FL 33707 (727) 344-4608 11/18/2011 12/18/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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results of the nursing home's
most recent survey.

harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S
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GULFPORT FL 33707 (727) 344-4608 08/06/2009 09/06/2009

GULFPORT FL 33707 (727) 344-4608 08/06/2009 09/06/2009

GULFPORT FL 33707 (727) 344-4608 10/08/2010 11/07/2010

GULFPORT FL 33707 (727) 344-4608 08/06/2009 09/06/2009

GULFPORT FL 33707 (727) 344-4608 10/05/2010 11/07/2010

GULFPORT FL 33707 (727) 344-4608 10/08/2010 11/07/2010

GULFPORT FL 33707 (727) 344-4608 10/08/2010 11/07/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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professional standards.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Isolated Minimal harm or potential for actual
harm
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105271 BOCA CIEGA CENTER 1414 59TH ST S

105271 BOCA CIEGA CENTER 1414 59TH ST S

105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST
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GULFPORT FL 33707 (727) 344-4608 11/18/2011 12/18/2011

GULFPORT FL 33707 (727) 344-4608 11/18/2011 12/18/2011

CLEARWATER FL 33756 (727) 443-7639 11/30/2009 01/04/2010

CLEARWATER FL 33756 (727) 443-7639 11/30/2009 01/04/2010

CLEARWATER FL 33756 (727) 443-7639 12/04/2009 01/04/2010

CLEARWATER FL 33756 (727) 443-7639 02/10/2011 03/10/2011

CLEARWATER FL 33756 (727) 443-7639 03/03/2012 04/03/2012
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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other similar products according
to accepted professional
standards.

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm
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105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST
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CLEARWATER FL 33756 (727) 443-7639 03/03/2012 04/03/2012

CLEARWATER FL 33756 (727) 443-7639 11/30/2009 01/04/2010

CLEARWATER FL 33756 (727) 443-7639 12/04/2009 01/04/2010

CLEARWATER FL 33756 (727) 443-7639 12/04/2009 01/04/2010

CLEARWATER FL 33756 (727) 443-7639 02/10/2011 03/10/2011

CLEARWATER FL 33756 (727) 443-7639 03/03/2012 04/03/2012

CLEARWATER FL 33756 (727) 443-7639 03/03/2012 04/03/2012

CLEARWATER FL 33756 (727) 443-7639 11/30/2009 01/04/2010

CLEARWATER FL 33756 (727) 443-7639 12/04/2009 01/04/2010
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Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints

Isolated Minimal harm or potential for actual
harm
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105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST
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CLEARWATER FL 33756 (727) 443-7639 12/04/2009 01/04/2010

CLEARWATER FL 33756 (727) 443-7639 12/04/2009 01/04/2010

CLEARWATER FL 33756 (727) 443-7639 02/10/2011 03/10/2011

CLEARWATER FL 33756 (727) 443-7639 02/10/2011 03/10/2011

CLEARWATER FL 33756 (727) 443-7639 03/03/2012 04/03/2012

CLEARWATER FL 33756 (727) 443-7639 12/04/2009 01/04/2010

CLEARWATER FL 33756 (727) 443-7639 12/04/2009 01/04/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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groups or act on their complaints
or suggestions.

harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Pattern Minimal harm or potential for actual
harm
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105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST

105274 CLEARWATER CENTER 1270 TURNER ST
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CLEARWATER FL 33756 (727) 443-7639 02/09/2011 03/10/2011

CLEARWATER FL 33756 (727) 443-7639 02/10/2011 03/10/2011

CLEARWATER FL 33756 (727) 443-7639 02/10/2011 03/10/2011

CLEARWATER FL 33756 (727) 443-7639 03/03/2012 04/03/2012

CLEARWATER FL 33756 (727) 443-7639 03/03/2012 04/03/2012
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Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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105275 SOUTHERN PINES HEALTHCARE CENTER 6140 CONGRESS ST

105275 SOUTHERN PINES HEALTHCARE CENTER 6140 CONGRESS ST

105275 SOUTHERN PINES HEALTHCARE CENTER 6140 CONGRESS ST

105275 SOUTHERN PINES HEALTHCARE CENTER 6140 CONGRESS ST

105275 SOUTHERN PINES HEALTHCARE CENTER 6140 CONGRESS ST

105275 SOUTHERN PINES HEALTHCARE CENTER 6140 CONGRESS ST
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NEW PORT
RICHEY

FL 34653 (727) 842-8402 07/31/2009 08/31/2009

NEW PORT
RICHEY

FL 34653 (727) 842-8402 07/31/2009 08/31/2009

NEW PORT
RICHEY

FL 34653 (727) 842-8402 07/31/2009 08/31/2009

NEW PORT
RICHEY

FL 34653 (727) 842-8402 08/19/2010 09/19/2010

NEW PORT
RICHEY

FL 34653 (727) 842-8402 09/30/2011 10/30/2011

NEW PORT FL 34653 (727) 842-8402 08/19/2010 09/19/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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achieve highest well being.

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Isolated Minimal harm or potential for actual
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105275 SOUTHERN PINES HEALTHCARE CENTER 6140 CONGRESS ST

105275 SOUTHERN PINES HEALTHCARE CENTER 6140 CONGRESS ST

105275 SOUTHERN PINES HEALTHCARE CENTER 6140 CONGRESS ST

105275 SOUTHERN PINES HEALTHCARE CENTER 6140 CONGRESS ST

105275 SOUTHERN PINES HEALTHCARE CENTER 6140 CONGRESS ST

105275 SOUTHERN PINES HEALTHCARE CENTER 6140 CONGRESS ST

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD
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RICHEY

NEW PORT
RICHEY

FL 34653 (727) 842-8402 08/19/2010 09/19/2010

NEW PORT
RICHEY

FL 34653 (727) 842-8402 09/30/2011 10/30/2011

NEW PORT
RICHEY

FL 34653 (727) 842-8402 09/30/2011 10/30/2011

NEW PORT
RICHEY

FL 34653 (727) 842-8402 07/28/2009 08/31/2009

NEW PORT
RICHEY

FL 34653 (727) 842-8402 08/19/2010 09/19/2010

NEW PORT
RICHEY

FL 34653 (727) 842-8402 09/30/2011 10/30/2011

STUART FL 34994 (772) 283-5887 02/12/2010 03/12/2010
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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controls and keeps infection from
spreading.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE 1500 PALM BEACH RD
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STUART FL 34994 (772) 283-5887 02/12/2010 03/12/2010

STUART FL 34994 (772) 283-5887 02/12/2010 03/12/2010

STUART FL 34994 (772) 283-5887 02/12/2010 03/12/2010

STUART FL 34994 (772) 283-5887 03/04/2011 03/21/2011

STUART FL 34994 (772) 283-5887 03/04/2011 03/21/2011

STUART FL 34994 (772) 283-5887 03/04/2011 03/21/2011

STUART FL 34994 (772) 283-5887 03/04/2011 03/21/2011

STUART FL 34994 (772) 283-5887 03/29/2012 04/12/2012
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual
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CENTER

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD
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STUART FL 34994 (772) 283-5887 03/30/2012 04/16/2012

STUART FL 34994 (772) 283-5887 02/12/2010 03/12/2010

STUART FL 34994 (772) 283-5887 02/12/2010 03/12/2010

STUART FL 34994 (772) 283-5887 02/12/2010 03/12/2010

STUART FL 34994 (772) 283-5887 02/12/2010 03/12/2010

STUART FL 34994 (772) 283-5887 03/04/2011 03/21/2011

STUART FL 34994 (772) 283-5887 03/04/2011 03/21/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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have been maintained in working
order.

harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,

Pattern Minimal harm or potential for actual
harm
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105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE 1500 PALM BEACH RD
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STUART FL 34994 (772) 283-5887 03/29/2012 04/16/2012

STUART FL 34994 (772) 283-5887 03/30/2012 04/16/2012

STUART FL 34994 (772) 283-5887 03/30/2012 04/16/2012

STUART FL 34994 (772) 283-5887 03/30/2012 04/16/2012

STUART FL 34994 (772) 283-5887 03/30/2012 04/16/2012

STUART FL 34994 (772) 283-5887 02/08/2010 03/12/2010

STUART FL 34994 (772) 283-5887 02/12/2010 03/12/2010
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Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies
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staff and the public.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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CENTER

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD
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STUART FL 34994 (772) 283-5887 02/12/2010 03/12/2010

STUART FL 34994 (772) 283-5887 02/12/2010 03/12/2010

STUART FL 34994 (772) 283-5887 03/04/2011 03/21/2011

STUART FL 34994 (772) 283-5887 03/04/2011 03/21/2011

STUART FL 34994 (772) 283-5887 03/29/2012 04/27/2012

STUART FL 34994 (772) 283-5887 03/30/2012 04/16/2012

STUART FL 34994 (772) 283-5887 03/30/2012 04/28/2012

STUART FL 34994 (772) 283-5887 02/12/2010 03/12/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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gets a nutritional and well
balanced diet, unless it is not
possible to do so.

harm

Hire a qualified dietician. Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care

Pattern Minimal harm or potential for actual
harm
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105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105277 STUART NURSING & RESTORATIVE CARE
CENTER

1500 PALM BEACH RD

105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR

105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR
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STUART FL 34994 (772) 283-5887 02/12/2010 03/12/2010

STUART FL 34994 (772) 283-5887 03/04/2011 03/21/2011

STUART FL 34994 (772) 283-5887 03/04/2011 03/21/2011

STUART FL 34994 (772) 283-5887 03/29/2012 04/05/2012

STUART FL 34994 (772) 283-5887 03/29/2012 04/06/2012

TARPON SPRINGS FL 34689 (727) 934-4629 07/30/2010 08/30/2010

TARPON SPRINGS FL 34689 (727) 934-4629 07/30/2010 08/30/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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revision of the resident's care
plan.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the Isolated Minimal harm or potential for actual
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105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR

105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR

105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR

105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR

105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR

105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR

105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR
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TARPON SPRINGS FL 34689 (727) 934-4629 06/10/2011 07/10/2011

TARPON SPRINGS FL 34689 (727) 934-4629 12/30/2011 01/30/2012

TARPON SPRINGS FL 34689 (727) 934-4629 12/30/2011 01/30/2012

TARPON SPRINGS FL 34689 (727) 934-4629 07/27/2010 08/30/2010

TARPON SPRINGS FL 34689 (727) 934-4629 07/30/2010 08/30/2010

TARPON SPRINGS FL 34689 (727) 934-4629 06/10/2011 07/10/2011

TARPON SPRINGS FL 34689 (727) 934-4629 12/29/2011 01/30/2012
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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interests and needs of each
resident.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR

105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR

105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR

105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR

105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR

105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR

105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR

105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR
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TARPON SPRINGS FL 34689 (727) 934-4629 07/30/2010 08/30/2010

TARPON SPRINGS FL 34689 (727) 934-4629 07/30/2010 08/30/2010

TARPON SPRINGS FL 34689 (727) 934-4629 06/10/2011 07/10/2011

TARPON SPRINGS FL 34689 (727) 934-4629 12/30/2011 01/30/2012

TARPON SPRINGS FL 34689 (727) 934-4629 07/27/2010 08/30/2010

TARPON SPRINGS FL 34689 (727) 934-4629 07/30/2010 08/30/2010

TARPON SPRINGS FL 34689 (727) 934-4629 07/30/2010 08/30/2010

TARPON SPRINGS FL 34689 (727) 934-4629 06/10/2011 07/10/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR

105282 EDEN SPRINGS NURSING AND REHAB
CENTER

4679
CRAWFORDVILLE
HWY

105282 EDEN SPRINGS NURSING AND REHAB
CENTER

4679
CRAWFORDVILLE
HWY

105282 EDEN SPRINGS NURSING AND REHAB
CENTER

4679
CRAWFORDVILLE
HWY

105282 EDEN SPRINGS NURSING AND REHAB
CENTER

4679
CRAWFORDVILLE
HWY

105282 EDEN SPRINGS NURSING AND REHAB
CENTER

4679
CRAWFORDVILLE
HWY

105282 EDEN SPRINGS NURSING AND REHAB
CENTER

4679
CRAWFORDVILLE
HWY

105282 EDEN SPRINGS NURSING AND REHAB
CENTER

4679
CRAWFORDVILLE
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TARPON SPRINGS FL 34689 (727) 934-4629 12/30/2011 01/30/2012

CRAWFORDVILLE FL 32326 (850) 926-7181 12/15/2009 01/22/2010

CRAWFORDVILLE FL 32326 (850) 926-7181 12/15/2009 01/22/2010

CRAWFORDVILLE FL 32326 (850) 926-7181 12/15/2009 01/22/2010

CRAWFORDVILLE FL 32326 (850) 926-7181 12/02/2010 01/02/2011

CRAWFORDVILLE FL 32326 (850) 926-7181 10/19/2011 12/09/2011

CRAWFORDVILLE FL 32326 (850) 926-7181 10/20/2011 11/28/2011

CRAWFORDVILLE FL 32326 (850) 926-7181 12/17/2009 01/22/2010
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm
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HWY

105282 EDEN SPRINGS NURSING AND REHAB
CENTER

4679
CRAWFORDVILLE
HWY

105282 EDEN SPRINGS NURSING AND REHAB
CENTER

4679
CRAWFORDVILLE
HWY

105282 EDEN SPRINGS NURSING AND REHAB
CENTER

4679
CRAWFORDVILLE
HWY

105282 EDEN SPRINGS NURSING AND REHAB
CENTER

4679
CRAWFORDVILLE
HWY

105282 EDEN SPRINGS NURSING AND REHAB
CENTER

4679
CRAWFORDVILLE
HWY

105282 EDEN SPRINGS NURSING AND REHAB
CENTER

4679
CRAWFORDVILLE
HWY

105282 EDEN SPRINGS NURSING AND REHAB
CENTER

4679
CRAWFORDVILLE
HWY

105282 EDEN SPRINGS NURSING AND REHAB
CENTER

4679
CRAWFORDVILLE
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CRAWFORDVILLE FL 32326 (850) 926-7181 11/24/2010 01/20/2011

CRAWFORDVILLE FL 32326 (850) 926-7181 11/24/2010 01/20/2011

CRAWFORDVILLE FL 32326 (850) 926-7181 12/02/2010 01/02/2011

CRAWFORDVILLE FL 32326 (850) 926-7181 12/02/2010 01/02/2011

CRAWFORDVILLE FL 32326 (850) 926-7181 12/02/2010 01/02/2011

CRAWFORDVILLE FL 32326 (850) 926-7181 12/02/2010 01/02/2011

CRAWFORDVILLE FL 32326 (850) 926-7181 10/20/2011 11/28/2011

CRAWFORDVILLE FL 32326 (850) 926-7181 10/20/2011 11/28/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

at least two compartments on
every floor to protect residents
from smoke.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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CENTER CRAWFORDVILLE
HWY

105282 EDEN SPRINGS NURSING AND REHAB
CENTER

4679
CRAWFORDVILLE
HWY

105282 EDEN SPRINGS NURSING AND REHAB
CENTER

4679
CRAWFORDVILLE
HWY

105282 EDEN SPRINGS NURSING AND REHAB
CENTER

4679
CRAWFORDVILLE
HWY

105282 EDEN SPRINGS NURSING AND REHAB
CENTER

4679
CRAWFORDVILLE
HWY

105282 EDEN SPRINGS NURSING AND REHAB
CENTER

4679
CRAWFORDVILLE
HWY

105282 EDEN SPRINGS NURSING AND REHAB
CENTER

4679
CRAWFORDVILLE
HWY

105282 EDEN SPRINGS NURSING AND REHAB
CENTER

4679
CRAWFORDVILLE
HWY
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CRAWFORDVILLE FL 32326 (850) 926-7181 12/15/2009 01/22/2010

CRAWFORDVILLE FL 32326 (850) 926-7181 12/02/2010 01/02/2011

CRAWFORDVILLE FL 32326 (850) 926-7181 12/02/2010 01/02/2011

CRAWFORDVILLE FL 32326 (850) 926-7181 10/19/2011 12/09/2011

CRAWFORDVILLE FL 32326 (850) 926-7181 10/20/2011 11/28/2011

CRAWFORDVILLE FL 32326 (850) 926-7181 12/17/2009 01/22/2010

CRAWFORDVILLE FL 32326 (850) 926-7181 12/17/2009 01/22/2010
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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safe and clean way. harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105282 EDEN SPRINGS NURSING AND REHAB
CENTER

4679
CRAWFORDVILLE
HWY

105282 EDEN SPRINGS NURSING AND REHAB
CENTER

4679
CRAWFORDVILLE
HWY

105283 LAKELAND HILLS CENTER 610 E BELLA VISTA DR

105283 LAKELAND HILLS CENTER 610 E BELLA VISTA DR

105283 LAKELAND HILLS CENTER 610 E BELLA VISTA DR

105283 LAKELAND HILLS CENTER 610 E BELLA VISTA DR

105283 LAKELAND HILLS CENTER 610 E BELLA VISTA DR
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CRAWFORDVILLE FL 32326 (850) 926-7181 12/02/2010 01/02/2011

CRAWFORDVILLE FL 32326 (850) 926-7181 12/02/2010 01/02/2011

LAKELAND FL 33805 (863) 688-8591 02/13/2009 03/13/2009

LAKELAND FL 33805 (863) 688-8591 02/13/2009 03/13/2009

LAKELAND FL 33805 (863) 688-8591 02/13/2009 03/13/2009

LAKELAND FL 33805 (863) 688-8591 02/13/2009 03/13/2009

LAKELAND FL 33805 (863) 688-8591 02/13/2009 03/13/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Maintain comfortable and safe
temperature levels.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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105283 LAKELAND HILLS CENTER 610 E BELLA VISTA DR

105283 LAKELAND HILLS CENTER 610 E BELLA VISTA DR

105283 LAKELAND HILLS CENTER 610 E BELLA VISTA DR

105283 LAKELAND HILLS CENTER 610 E BELLA VISTA DR

105283 LAKELAND HILLS CENTER 610 E BELLA VISTA DR

105283 LAKELAND HILLS CENTER 610 E BELLA VISTA DR

105283 LAKELAND HILLS CENTER 610 E BELLA VISTA DR
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LAKELAND FL 33805 (863) 688-8591 04/21/2011 05/09/2011

LAKELAND FL 33805 (863) 688-8591 04/22/2011 05/09/2011

LAKELAND FL 33805 (863) 688-8591 02/11/2009 03/13/2009

LAKELAND FL 33805 (863) 688-8591 02/13/2009 03/13/2009

LAKELAND FL 33805 (863) 688-8591 02/13/2009 03/13/2009

LAKELAND FL 33805 (863) 688-8591 02/13/2009 03/13/2009

LAKELAND FL 33805 (863) 688-8591 02/13/2009 03/13/2009

Page 7058 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and

Isolated Minimal harm or potential for actual
harm
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105283 LAKELAND HILLS CENTER 610 E BELLA VISTA DR
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LAKELAND FL 33805 (863) 688-8591 02/13/2009 03/13/2009

LAKELAND FL 33805 (863) 688-8591 03/12/2010 04/12/2010

LAKELAND FL 33805 (863) 688-8591 03/12/2010 04/12/2010

LAKELAND FL 33805 (863) 688-8591 04/22/2011 05/09/2011

LAKELAND FL 33805 (863) 688-8591 02/13/2009 03/13/2009

LAKELAND FL 33805 (863) 688-8591 02/13/2009 03/13/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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safety of residents, workers, and
the public.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Isolated Minimal harm or potential for actual
harm
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105283 LAKELAND HILLS CENTER 610 E BELLA VISTA DR

105283 LAKELAND HILLS CENTER 610 E BELLA VISTA DR

105283 LAKELAND HILLS CENTER 610 E BELLA VISTA DR

105283 LAKELAND HILLS CENTER 610 E BELLA VISTA DR
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LAKELAND FL 33805 (863) 688-8591 02/13/2009 03/13/2009

LAKELAND FL 33805 (863) 688-8591 03/08/2010 04/12/2010

LAKELAND FL 33805 (863) 688-8591 03/08/2010 04/12/2010

LAKELAND FL 33805 (863) 688-8591 04/22/2011 05/09/2011

LAKELAND FL 33805 (863) 688-8591 04/22/2011 05/09/2011

LAKELAND FL 33805 (863) 688-8591 02/13/2009 03/13/2009

LAKELAND FL 33805 (863) 688-8591 02/13/2009 03/13/2009

LAKELAND FL 33805 (863) 688-8591 02/13/2009 03/13/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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105283 LAKELAND HILLS CENTER 610 E BELLA VISTA DR

105283 LAKELAND HILLS CENTER 610 E BELLA VISTA DR

105285 BAY CENTER 1336 ST ANDREWS
BLVD

105285 BAY CENTER 1336 ST ANDREWS
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LAKELAND FL 33805 (863) 688-8591 02/13/2009 03/13/2009

LAKELAND FL 33805 (863) 688-8591 02/13/2009 03/13/2009

LAKELAND FL 33805 (863) 688-8591 03/12/2010 04/12/2010

LAKELAND FL 33805 (863) 688-8591 03/12/2010 04/12/2010

LAKELAND FL 33805 (863) 688-8591 02/11/2009 03/13/2009

PANAMA CITY FL 32405 (850) 763-3911 08/26/2010 10/05/2010

PANAMA CITY FL 32405 (850) 763-3911 08/26/2010 10/05/2010

PANAMA CITY FL 32405 (850) 763-3911 06/10/2009 07/21/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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skills, if possible.

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and

Isolated Minimal harm or potential for actual
harm
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105285 BAY CENTER 1336 ST ANDREWS
BLVD

105285 BAY CENTER 1336 ST ANDREWS
BLVD

105285 BAY CENTER 1336 ST ANDREWS
BLVD

105285 BAY CENTER 1336 ST ANDREWS
BLVD

105285 BAY CENTER 1336 ST ANDREWS
BLVD

105285 BAY CENTER 1336 ST ANDREWS
BLVD

105285 BAY CENTER 1336 ST ANDREWS
BLVD
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PANAMA CITY FL 32405 (850) 763-3911 06/11/2009 07/22/2009

PANAMA CITY FL 32405 (850) 763-3911 08/26/2010 10/05/2010

PANAMA CITY FL 32405 (850) 763-3911 06/14/2011 08/03/2011

PANAMA CITY FL 32405 (850) 763-3911 06/17/2011 07/25/2011

PANAMA CITY FL 32405 (850) 763-3911 06/10/2009 07/21/2009

PANAMA CITY FL 32405 (850) 763-3911 06/17/2011 07/25/2011

PANAMA CITY FL 32405 (850) 763-3911 06/17/2011 07/25/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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resident's medication(s) and
report any irregularities to the
attending doctor.

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105286 BARTOW CENTER 2055 E GEORGIA ST

105286 BARTOW CENTER 2055 E GEORGIA ST

105286 BARTOW CENTER 2055 E GEORGIA ST
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BARTOW FL 33830 (863) 533-0578 04/06/2011 05/06/2011

BARTOW FL 33830 (863) 533-0578 02/20/2009 03/20/2009

BARTOW FL 33830 (863) 533-0578 02/20/2009 03/20/2009

BARTOW FL 33830 (863) 533-0578 02/20/2009 03/20/2009

BARTOW FL 33830 (863) 533-0578 02/20/2009 03/20/2009

BARTOW FL 33830 (863) 533-0578 02/20/2009 03/20/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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105286 BARTOW CENTER 2055 E GEORGIA ST

105286 BARTOW CENTER 2055 E GEORGIA ST
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BARTOW FL 33830 (863) 533-0578 03/12/2010 03/16/2010

BARTOW FL 33830 (863) 533-0578 02/20/2009 03/20/2009

BARTOW FL 33830 (863) 533-0578 02/20/2009 03/20/2009

BARTOW FL 33830 (863) 533-0578 02/20/2009 03/20/2009

BARTOW FL 33830 (863) 533-0578 02/20/2009 03/20/2009

BARTOW FL 33830 (863) 533-0578 02/20/2009 03/20/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in

Isolated Minimal harm or potential for actual
harm
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105286 BARTOW CENTER 2055 E GEORGIA ST
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BARTOW FL 33830 (863) 533-0578 02/20/2009 03/20/2009

BARTOW FL 33830 (863) 533-0578 02/20/2009 03/20/2009

BARTOW FL 33830 (863) 533-0578 02/20/2009 03/20/2009

BARTOW FL 33830 (863) 533-0578 04/06/2011 05/06/2011

BARTOW FL 33830 (863) 533-0578 04/06/2011 05/06/2011

BARTOW FL 33830 (863) 533-0578 04/06/2011 05/06/2011

BARTOW FL 33830 (863) 533-0578 04/06/2011 05/06/2011

BARTOW FL 33830 (863) 533-0578 02/17/2009 03/20/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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emergencies, by a licensed
pharmacist.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent Isolated Minimal harm or potential for actual
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105286 BARTOW CENTER 2055 E GEORGIA ST

105286 BARTOW CENTER 2055 E GEORGIA ST

105286 BARTOW CENTER 2055 E GEORGIA ST

105286 BARTOW CENTER 2055 E GEORGIA ST

Page 7089 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BARTOW FL 33830 (863) 533-0578 03/20/2009

BARTOW FL 33830 (863) 533-0578 02/20/2009 06/11/2009

BARTOW FL 33830 (863) 533-0578 02/20/2009 03/20/2009

BARTOW FL 33830 (863) 533-0578 02/20/2009 03/20/2009

BARTOW FL 33830 (863) 533-0578 02/20/2009 06/11/2009

BARTOW FL 33830 (863) 533-0578 02/20/2009 03/20/2009

BARTOW FL 33830 (863) 533-0578 03/12/2010 03/16/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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105286 BARTOW CENTER 2055 E GEORGIA ST
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BARTOW FL 33830 (863) 533-0578 03/12/2010 03/16/2010

BARTOW FL 33830 (863) 533-0578 04/06/2011 05/06/2011

BARTOW FL 33830 (863) 533-0578 04/06/2011 05/06/2011

BARTOW FL 33830 (863) 533-0578 04/06/2011 05/06/2011

BARTOW FL 33830 (863) 533-0578 02/20/2009 03/20/2009

BARTOW FL 33830 (863) 533-0578 02/20/2009 03/20/2009

BARTOW FL 33830 (863) 533-0578 02/20/2009 03/20/2009

BARTOW FL 33830 (863) 533-0578 02/20/2009 03/20/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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sores or heal existing bed sores.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal

Isolated Minimal harm or potential for actual
harm
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105286 BARTOW CENTER 2055 E GEORGIA ST

105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD

105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD

105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD
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BARTOW FL 33830 (863) 533-0578 02/20/2009 03/20/2009

BARTOW FL 33830 (863) 533-0578 03/12/2010 03/16/2010

BARTOW FL 33830 (863) 533-0578 03/12/2010 03/16/2010

BARTOW FL 33830 (863) 533-0578 04/06/2011 05/06/2011

JACKSONVILLE FL 32210 (904) 786-7331 12/04/2009 01/07/2010

JACKSONVILLE FL 32210 (904) 786-7331 12/04/2009 01/07/2010

JACKSONVILLE FL 32210 (904) 786-7331 12/04/2009 01/07/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Page 7099 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



for influenza and pneumococcal
immunizations.

harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Isolated Minimal harm or potential for actual
harm
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105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD

105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD

105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD

105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD

105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD

105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD

105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD
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JACKSONVILLE FL 32210 (904) 786-7331 12/15/2011 01/15/2012

JACKSONVILLE FL 32210 (904) 786-7331 12/15/2011 01/15/2012

JACKSONVILLE FL 32210 (904) 786-7331 12/04/2009 01/07/2010

JACKSONVILLE FL 32210 (904) 786-7331 01/07/2011 02/06/2011

JACKSONVILLE FL 32210 (904) 786-7331 12/15/2011 01/15/2012

JACKSONVILLE FL 32210 (904) 786-7331 12/15/2011 01/15/2012

JACKSONVILLE FL 32210 (904) 786-7331 12/04/2009 01/07/2010
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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other similar products according
to accepted professional
standards.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD

105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD

105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD

105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD

105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD

105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD

105287 SIGNATURE HEALTHCARE OF 2061 HYDE PARK RD
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JACKSONVILLE FL 32210 (904) 786-7331 12/04/2009 01/07/2010

JACKSONVILLE FL 32210 (904) 786-7331 12/04/2009 01/07/2010

JACKSONVILLE FL 32210 (904) 786-7331 12/04/2009 01/07/2010

JACKSONVILLE FL 32210 (904) 786-7331 12/04/2009 01/07/2010

JACKSONVILLE FL 32210 (904) 786-7331 12/04/2009 01/07/2010

JACKSONVILLE FL 32210 (904) 786-7331 12/15/2011 01/15/2012

JACKSONVILLE FL 32210 (904) 786-7331 12/15/2011 01/15/2012
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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confidential.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Isolated Minimal harm or potential for actual
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JACKSONVILLE

105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD

105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD

105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD

105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD

105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD

105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD
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JACKSONVILLE FL 32210 (904) 786-7331 12/15/2011 01/15/2012

JACKSONVILLE FL 32210 (904) 786-7331 12/15/2011 01/15/2012

JACKSONVILLE FL 32210 (904) 786-7331 12/04/2009 01/07/2010

JACKSONVILLE FL 32210 (904) 786-7331 12/04/2009 01/07/2010

JACKSONVILLE FL 32210 (904) 786-7331 12/04/2009 01/07/2010

JACKSONVILLE FL 32210 (904) 786-7331 01/07/2011 02/06/2011
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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controls and keeps infection from
spreading.

harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD

105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD

105287 SIGNATURE HEALTHCARE OF
JACKSONVILLE

2061 HYDE PARK RD

105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

Page 7113 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



JACKSONVILLE FL 32210 (904) 786-7331 12/15/2011 01/15/2012

JACKSONVILLE FL 32210 (904) 786-7331 12/15/2011 01/15/2012

JACKSONVILLE FL 32210 (904) 786-7331 12/04/2009 01/07/2010

PUNTA GORDA FL 33950 (941) 639-8771 05/08/2009 06/08/2009

PUNTA GORDA FL 33950 (941) 639-8771 05/08/2009 06/08/2009

PUNTA GORDA FL 33950 (941) 639-8771 05/08/2009 06/08/2009

PUNTA GORDA FL 33950 (941) 639-8771 07/02/2010 08/02/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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achieve highest well being.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Pattern Minimal harm or potential for actual
harm
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105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET
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PUNTA GORDA FL 33950 (941) 639-8771 07/02/2010 08/02/2010

PUNTA GORDA FL 33950 (941) 639-8771 05/27/2011 07/05/2011

PUNTA GORDA FL 33950 (941) 639-8771 05/06/2009 06/05/2009

PUNTA GORDA FL 33950 (941) 639-8771 05/08/2009 06/08/2009

PUNTA GORDA FL 33950 (941) 639-8771 05/08/2009 06/08/2009

PUNTA GORDA FL 33950 (941) 639-8771 07/02/2010 08/02/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET
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PUNTA GORDA FL 33950 (941) 639-8771 07/02/2010 08/02/2010

PUNTA GORDA FL 33950 (941) 639-8771 05/27/2011 07/05/2011

PUNTA GORDA FL 33950 (941) 639-8771 05/27/2011 07/05/2011

PUNTA GORDA FL 33950 (941) 639-8771 05/27/2011 07/05/2011

PUNTA GORDA FL 33950 (941) 639-8771 05/08/2009 06/08/2009

PUNTA GORDA FL 33950 (941) 639-8771 07/02/2010 08/02/2010

PUNTA GORDA FL 33950 (941) 639-8771 05/23/2011 07/05/2011

PUNTA GORDA FL 33950 (941) 639-8771 05/23/2011 07/05/2011
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies
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spreading.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

"No-smoking" signs where
oxygen is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm
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105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

105289 LIFE CARE CENTER OF PUNTA GORDA 450 SHREVE STREET

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD
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PUNTA GORDA FL 33950 (941) 639-8771 05/27/2011 07/05/2011

PUNTA GORDA FL 33950 (941) 639-8771 05/27/2011 07/05/2011

PUNTA GORDA FL 33950 (941) 639-8771 05/06/2009 06/05/2009

PUNTA GORDA FL 33950 (941) 639-8771 05/08/2009 06/08/2009

PUNTA GORDA FL 33950 (941) 639-8771 07/02/2010 08/02/2010

PUNTA GORDA FL 33950 (941) 639-8771 07/02/2010 08/02/2010

PUNTA GORDA FL 33950 (941) 639-8771 05/27/2011 07/05/2011

MELBOURNE FL 32901 (321) 727-0984 02/11/2009 03/19/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD
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MELBOURNE FL 32901 (321) 727-0984 02/13/2009 03/31/2009

MELBOURNE FL 32901 (321) 727-0984 02/13/2009 03/31/2009

MELBOURNE FL 32901 (321) 727-0984 03/04/2010 04/12/2010

MELBOURNE FL 32901 (321) 727-0984 03/04/2010 04/12/2010

MELBOURNE FL 32901 (321) 727-0984 03/04/2010 04/12/2010

MELBOURNE FL 32901 (321) 727-0984 03/04/2010 04/15/2010

MELBOURNE FL 32901 (321) 727-0984 04/27/2011 05/25/2011

MELBOURNE FL 32901 (321) 727-0984 04/28/2011 05/28/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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extinguishing system.

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Isolated Minimal harm or potential for actual
harm
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105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD
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MELBOURNE FL 32901 (321) 727-0984 04/28/2011 05/28/2011

MELBOURNE FL 32901 (321) 727-0984 02/13/2009 03/31/2009

MELBOURNE FL 32901 (321) 727-0984 02/13/2009 03/31/2009

MELBOURNE FL 32901 (321) 727-0984 02/13/2009 03/31/2009

MELBOURNE FL 32901 (321) 727-0984 02/13/2009 03/31/2009

MELBOURNE FL 32901 (321) 727-0984 03/04/2010 04/12/2010

MELBOURNE FL 32901 (321) 727-0984 02/11/2009 03/19/2009

MELBOURNE FL 32901 (321) 727-0984 02/11/2009 03/19/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD
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MELBOURNE FL 32901 (321) 727-0984 02/13/2009 03/31/2009

MELBOURNE FL 32901 (321) 727-0984 02/13/2009 03/31/2009

MELBOURNE FL 32901 (321) 727-0984 02/13/2009 03/31/2009

MELBOURNE FL 32901 (321) 727-0984 04/27/2011 05/25/2011

MELBOURNE FL 32901 (321) 727-0984 04/28/2011 05/28/2011

MELBOURNE FL 32901 (321) 727-0984 02/11/2009 03/19/2009

MELBOURNE FL 32901 (321) 727-0984 02/13/2009 03/31/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services

Isolated Minimal harm or potential for actual
harm
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105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105291 LIFE CARE CENTER OF MELBOURNE 606 E SHERIDAN RD

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N
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MELBOURNE FL 32901 (321) 727-0984 02/13/2009 03/31/2009

MELBOURNE FL 32901 (321) 727-0984 02/13/2009 03/31/2009

MELBOURNE FL 32901 (321) 727-0984 02/13/2009 03/31/2009

MELBOURNE FL 32901 (321) 727-0984 03/04/2010 04/12/2010

MELBOURNE FL 32901 (321) 727-0984 03/04/2010 04/15/2010

SAINT
PETERSBURG

FL 33710 (727) 345-9331 11/19/2009 12/19/2009

SAINT
PETERSBURG

FL 33710 (727) 345-9331 01/06/2011 02/06/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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Medicaid covers and which the
resident must pay for.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or

Widespread Potential for minimal harm
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105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N
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SAINT
PETERSBURG

FL 33710 (727) 345-9331 01/06/2011 02/06/2011

SAINT
PETERSBURG

FL 33710 (727) 345-9331 01/06/2011 02/06/2011

SAINT
PETERSBURG

FL 33710 (727) 345-9331 11/10/2011 12/07/2011

SAINT
PETERSBURG

FL 33710 (727) 345-9331 11/16/2009 12/19/2009

SAINT
PETERSBURG

FL 33710 (727) 345-9331 11/19/2009 12/19/2009

SAINT
PETERSBURG

FL 33710 (727) 345-9331 01/06/2011 02/06/2011

Page 7146 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion unless it was unavoidable.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N
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SAINT
PETERSBURG

FL 33710 (727) 345-9331 01/06/2011 02/06/2011

SAINT
PETERSBURG

FL 33710 (727) 345-9331 01/06/2011 02/06/2011

SAINT
PETERSBURG

FL 33710 (727) 345-9331 01/06/2011 02/06/2011

SAINT
PETERSBURG

FL 33710 (727) 345-9331 01/06/2011 02/06/2011

SAINT
PETERSBURG

FL 33710 (727) 345-9331 01/06/2011 02/06/2011

SAINT
PETERSBURG

FL 33710 (727) 345-9331 01/11/2011 02/06/2011

SAINT
PETERSBURG

FL 33710 (727) 345-9331 01/11/2011 02/06/2011

SAINT
PETERSBURG

FL 33710 (727) 345-9331 11/09/2011 12/07/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N
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SAINT
PETERSBURG

FL 33710 (727) 345-9331 11/10/2011 12/07/2011

SAINT
PETERSBURG

FL 33710 (727) 345-9331 11/10/2011 12/07/2011

SAINT
PETERSBURG

FL 33710 (727) 345-9331 11/10/2011 12/07/2011

SAINT
PETERSBURG

FL 33710 (727) 345-9331 11/19/2009 12/19/2009

SAINT
PETERSBURG

FL 33710 (727) 345-9331 01/06/2011 02/06/2011

SAINT
PETERSBURG

FL 33710 (727) 345-9331 01/06/2011 02/06/2011

SAINT
PETERSBURG

FL 33710 (727) 345-9331 01/06/2011 02/06/2011

SAINT
PETERSBURG

FL 33710 (727) 345-9331 11/16/2009 12/19/2009

SAINT
PETERSBURG

FL 33710 (727) 345-9331 11/19/2009 12/19/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Page 7156 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105292 EAGLE LAKE REHAB & CARE CENTER 1100 66TH ST N

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S
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PETERSBURG

SAINT
PETERSBURG

FL 33710 (727) 345-9331 11/19/2009 12/19/2009

SAINT
PETERSBURG

FL 33710 (727) 345-9331 01/06/2011 02/06/2011

SAINT
PETERSBURG

FL 33710 (727) 345-9331 01/06/2011 02/06/2011

SAINT
PETERSBURG

FL 33710 (727) 345-9331 01/11/2011 02/06/2011

SAINT
PETERSBURG

FL 33707 (727) 347-6151 05/07/2009 06/07/2009

SAINT
PETERSBURG

FL 33707 (727) 347-6151 05/07/2009 06/07/2009

SAINT
PETERSBURG

FL 33707 (727) 347-6151 05/07/2009 06/07/2009

SAINT
PETERSBURG

FL 33707 (727) 347-6151 06/11/2010 07/11/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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maintenance services. harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Ensure the activities program is
directed by a qualified
professional.

Pattern Minimal harm or potential for actual
harm
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105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S
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SAINT
PETERSBURG

FL 33707 (727) 347-6151 05/06/2009 06/07/2009

SAINT
PETERSBURG

FL 33707 (727) 347-6151 05/07/2009 06/07/2009

SAINT
PETERSBURG

FL 33707 (727) 347-6151 05/07/2009 06/07/2009

SAINT
PETERSBURG

FL 33707 (727) 347-6151 05/07/2009 06/07/2009

SAINT
PETERSBURG

FL 33707 (727) 347-6151 05/07/2009 06/07/2009

SAINT
PETERSBURG

FL 33707 (727) 347-6151 06/07/2010 07/11/2010

SAINT
PETERSBURG

FL 33707 (727) 347-6151 06/11/2010 07/11/2010

SAINT
PETERSBURG

FL 33707 (727) 347-6151 06/11/2010 07/11/2010

SAINT
PETERSBURG

FL 33707 (727) 347-6151 07/22/2011 08/22/2011
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing

Isolated Minimal harm or potential for actual
harm
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105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S
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SAINT
PETERSBURG

FL 33707 (727) 347-6151 07/22/2011 08/22/2011

SAINT
PETERSBURG

FL 33707 (727) 347-6151 05/07/2009 06/07/2009

SAINT
PETERSBURG

FL 33707 (727) 347-6151 05/07/2009 06/07/2009

SAINT
PETERSBURG

FL 33707 (727) 347-6151 05/07/2009 06/07/2009

SAINT
PETERSBURG

FL 33707 (727) 347-6151 05/07/2009 06/07/2009

SAINT
PETERSBURG

FL 33707 (727) 347-6151 05/07/2009 06/07/2009

SAINT
PETERSBURG

FL 33707 (727) 347-6151 06/11/2010 07/11/2010

SAINT FL 33707 (727) 347-6151 05/07/2009 06/07/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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and transfer from the nursing
home.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by Isolated Minimal harm or potential for actual
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105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S

105293 EGRET COVE CENTER 550 62ND ST S
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SAINT
PETERSBURG

FL 33707 (727) 347-6151 06/07/2009

SAINT
PETERSBURG

FL 33707 (727) 347-6151 05/07/2009 06/07/2009

SAINT
PETERSBURG

FL 33707 (727) 347-6151 06/11/2010 07/11/2010

SAINT
PETERSBURG

FL 33707 (727) 347-6151 06/11/2010 07/11/2010

SAINT
PETERSBURG

FL 33707 (727) 347-6151 07/20/2011 08/22/2011

SAINT FL 33707 (727) 347-6151 07/22/2011 08/22/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE
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PETERSBURG

FORT WALTON
BEACH

FL 32547 (850) 863-2066 12/17/2010 01/19/2011

FORT WALTON
BEACH

FL 32547 (850) 863-2066 12/17/2010 01/19/2011

FORT WALTON
BEACH

FL 32547 (850) 863-2066 12/17/2010 01/19/2011

FORT WALTON
BEACH

FL 32547 (850) 863-2066 01/31/2012 03/08/2012
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm
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105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE
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FORT WALTON
BEACH

FL 32547 (850) 863-2066 01/31/2012 03/08/2012

FORT WALTON
BEACH

FL 32547 (850) 863-2066 02/03/2012 03/08/2012

FORT WALTON
BEACH

FL 32547 (850) 863-2066 02/03/2012 03/08/2012

FORT WALTON
BEACH

FL 32547 (850) 863-2066 12/14/2010 01/25/2011

FORT WALTON
BEACH

FL 32547 (850) 863-2066 12/17/2010 01/19/2011

FORT WALTON
BEACH

FL 32547 (850) 863-2066 02/03/2012 03/08/2012

FORT WALTON
BEACH

FL 32547 (850) 863-2066 02/03/2012 03/08/2012
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE
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FORT WALTON
BEACH

FL 32547 (850) 863-2066 02/03/2012 03/08/2012

FORT WALTON
BEACH

FL 32547 (850) 863-2066 02/03/2012 03/08/2012

FORT WALTON
BEACH

FL 32547 (850) 863-2066 02/09/2010 03/10/2010

FORT WALTON
BEACH

FL 32547 (850) 863-2066 02/09/2010 03/10/2010

FORT WALTON
BEACH

FL 32547 (850) 863-2066 02/11/2010 03/17/2010

FORT WALTON
BEACH

FL 32547 (850) 863-2066 02/11/2010 03/17/2010

FORT WALTON
BEACH

FL 32547 (850) 863-2066 02/11/2010 03/17/2010

FORT WALTON
BEACH

FL 32547 (850) 863-2066 12/14/2010 01/25/2011

FORT WALTON
BEACH

FL 32547 (850) 863-2066 12/17/2010 01/19/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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spreading.

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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WALTON

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE
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BEACH

FORT WALTON
BEACH

FL 32547 (850) 863-2066 12/17/2010 01/19/2011

FORT WALTON
BEACH

FL 32547 (850) 863-2066 12/17/2010 01/19/2011

FORT WALTON
BEACH

FL 32547 (850) 863-2066 12/17/2010 01/19/2011

FORT WALTON
BEACH

FL 32547 (850) 863-2066 02/03/2012 03/08/2012

FORT WALTON
BEACH

FL 32547 (850) 863-2066 02/03/2012 03/08/2012

FORT WALTON
BEACH

FL 32547 (850) 863-2066 02/11/2010 03/17/2010

FORT WALTON
BEACH

FL 32547 (850) 863-2066 02/11/2010 03/17/2010

FORT WALTON
BEACH

FL 32547 (850) 863-2066 02/11/2010 03/17/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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and medical records private and
confidential.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105295 PARTHENON HEALTHCARE OF FORT
WALTON

1 LBJ SR DRIVE

105296 CROSS POINTE CARE CENTER 440 PHIPPEN
WAITERS ROAD
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FORT WALTON
BEACH

FL 32547 (850) 863-2066 12/14/2010 01/25/2011

FORT WALTON
BEACH

FL 32547 (850) 863-2066 12/17/2010 01/19/2011

FORT WALTON
BEACH

FL 32547 (850) 863-2066 12/17/2010 01/19/2011

FORT WALTON
BEACH

FL 32547 (850) 863-2066 01/31/2012 03/08/2012

FORT WALTON
BEACH

FL 32547 (850) 863-2066 02/03/2012 03/08/2012

FORT WALTON
BEACH

FL 32547 (850) 863-2066 02/03/2012 03/08/2012

DANIA BEACH FL 33004 (954) 927-0508 01/22/2010 02/22/2010
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Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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standards.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Isolated Minimal harm or potential for actual
harm
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105296 CROSS POINTE CARE CENTER 440 PHIPPEN
WAITERS ROAD

105296 CROSS POINTE CARE CENTER 440 PHIPPEN
WAITERS ROAD

105296 CROSS POINTE CARE CENTER 440 PHIPPEN
WAITERS ROAD

105296 CROSS POINTE CARE CENTER 440 PHIPPEN
WAITERS ROAD

105296 CROSS POINTE CARE CENTER 440 PHIPPEN
WAITERS ROAD

105296 CROSS POINTE CARE CENTER 440 PHIPPEN
WAITERS ROAD

105296 CROSS POINTE CARE CENTER 440 PHIPPEN
WAITERS ROAD

105296 CROSS POINTE CARE CENTER 440 PHIPPEN
WAITERS ROAD

105296 CROSS POINTE CARE CENTER 440 PHIPPEN
WAITERS ROAD
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DANIA BEACH FL 33004 (954) 927-0508 03/08/2011 05/11/2011

DANIA BEACH FL 33004 (954) 927-0508 03/08/2011 05/11/2011

DANIA BEACH FL 33004 (954) 927-0508 03/08/2011 05/11/2011

DANIA BEACH FL 33004 (954) 927-0508 03/22/2012 04/04/2012

DANIA BEACH FL 33004 (954) 927-0508 03/08/2011 05/11/2011

DANIA BEACH FL 33004 (954) 927-0508 03/08/2011 05/11/2011

DANIA BEACH FL 33004 (954) 927-0508 03/11/2011 04/11/2011

DANIA BEACH FL 33004 (954) 927-0508 03/22/2012 04/04/2012

DANIA BEACH FL 33004 (954) 927-0508 03/11/2011 04/11/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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standards.

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Potential for minimal harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed

Isolated Minimal harm or potential for actual
harm
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105296 CROSS POINTE CARE CENTER 440 PHIPPEN
WAITERS ROAD

105296 CROSS POINTE CARE CENTER 440 PHIPPEN
WAITERS ROAD

105296 CROSS POINTE CARE CENTER 440 PHIPPEN
WAITERS ROAD

105296 CROSS POINTE CARE CENTER 440 PHIPPEN
WAITERS ROAD

105296 CROSS POINTE CARE CENTER 440 PHIPPEN
WAITERS ROAD

105297 BROOKSVILLE HEALTHCARE CENTER 1114 CHATMAN BLVD

105297 BROOKSVILLE HEALTHCARE CENTER 1114 CHATMAN BLVD
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DANIA BEACH FL 33004 (954) 927-0508 03/11/2011 04/11/2011

DANIA BEACH FL 33004 (954) 927-0508 03/08/2011 05/11/2011

DANIA BEACH FL 33004 (954) 927-0508 03/08/2011 05/11/2011

DANIA BEACH FL 33004 (954) 927-0508 03/11/2011 04/11/2011

DANIA BEACH FL 33004 (954) 927-0508 03/11/2011 04/11/2011

BROOKSVILLE FL 34601 (352) 796-6701 06/18/2009 07/15/2009

BROOKSVILLE FL 34601 (352) 796-6701 07/23/2010 09/02/2010
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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emergencies, by a licensed
pharmacist.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm
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105297 BROOKSVILLE HEALTHCARE CENTER 1114 CHATMAN BLVD

105297 BROOKSVILLE HEALTHCARE CENTER 1114 CHATMAN BLVD

105297 BROOKSVILLE HEALTHCARE CENTER 1114 CHATMAN BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION 2000 EAST
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BROOKSVILLE FL 34601 (352) 796-6701 07/23/2010 09/02/2010

BROOKSVILLE FL 34601 (352) 796-6701 06/09/2011 06/17/2011

BROOKSVILLE FL 34601 (352) 796-6701 06/18/2009 07/15/2009

FORT
LAUDERDALE

FL 33308 (954) 771-2300 05/27/2011 06/27/2011

FORT
LAUDERDALE

FL 33308 (954) 771-2300 05/27/2011 06/27/2011

FORT
LAUDERDALE

FL 33308 (954) 771-2300 05/27/2011 06/27/2011

FORT
LAUDERDALE

FL 33308 (954) 771-2300 05/27/2011 06/27/2011

FORT
LAUDERDALE

FL 33308 (954) 771-2300 02/27/2009 04/02/2009

FORT FL 33308 (954) 771-2300 02/27/2009 04/02/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic Isolated Minimal harm or potential for actual
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105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD
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FORT
LAUDERDALE

FL 33308 (954) 771-2300 04/02/2009

FORT
LAUDERDALE

FL 33308 (954) 771-2300 02/27/2009 04/02/2009

FORT
LAUDERDALE

FL 33308 (954) 771-2300 02/27/2009 04/02/2009

FORT
LAUDERDALE

FL 33308 (954) 771-2300 02/27/2009 04/02/2009

FORT
LAUDERDALE

FL 33308 (954) 771-2300 04/02/2010 05/02/2010

FORT
LAUDERDALE

FL 33308 (954) 771-2300 04/02/2010 05/02/2010

FORT
LAUDERDALE

FL 33308 (954) 771-2300 02/23/2009 03/31/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Page 7207 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Potential for minimal harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for essential areas of the
nursing home.

Widespread Potential for minimal harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm
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105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION 2000 EAST
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FORT
LAUDERDALE

FL 33308 (954) 771-2300 02/27/2009 04/02/2009

FORT
LAUDERDALE

FL 33308 (954) 771-2300 02/27/2009 04/02/2009

FORT
LAUDERDALE

FL 33308 (954) 771-2300 02/27/2009 04/02/2009

FORT
LAUDERDALE

FL 33308 (954) 771-2300 02/27/2009 04/02/2009

FORT
LAUDERDALE

FL 33308 (954) 771-2300 02/27/2009 04/02/2009

FORT
LAUDERDALE

FL 33308 (954) 771-2300 04/02/2010 05/02/2010

FORT
LAUDERDALE

FL 33308 (954) 771-2300 04/02/2010 05/02/2010

FORT
LAUDERDALE

FL 33308 (954) 771-2300 05/23/2011 06/27/2011

FORT FL 33308 (954) 771-2300 05/27/2011 06/27/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a Pattern Minimal harm or potential for actual
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105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD
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FORT
LAUDERDALE

FL 33308 (954) 771-2300 06/27/2011

FORT
LAUDERDALE

FL 33308 (954) 771-2300 05/27/2011 06/27/2011

FORT
LAUDERDALE

FL 33308 (954) 771-2300 05/27/2011 06/27/2011

FORT
LAUDERDALE

FL 33308 (954) 771-2300 05/27/2011 06/27/2011

FORT
LAUDERDALE

FL 33308 (954) 771-2300 05/27/2011 06/27/2011

FORT
LAUDERDALE

FL 33308 (954) 771-2300 05/27/2011 06/27/2011

FORT
LAUDERDALE

FL 33308 (954) 771-2300 02/27/2009 04/02/2009

FORT
LAUDERDALE

FL 33308 (954) 771-2300 02/27/2009 04/02/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well

Isolated Minimal harm or potential for actual
harm
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105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD
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FORT
LAUDERDALE

FL 33308 (954) 771-2300 02/27/2009 04/02/2009

FORT
LAUDERDALE

FL 33308 (954) 771-2300 02/27/2009 04/02/2009

FORT
LAUDERDALE

FL 33308 (954) 771-2300 02/27/2009 04/02/2009

FORT
LAUDERDALE

FL 33308 (954) 771-2300 02/27/2009 04/02/2009

FORT
LAUDERDALE

FL 33308 (954) 771-2300 04/02/2010 05/02/2010

FORT
LAUDERDALE

FL 33308 (954) 771-2300 04/02/2010 05/02/2010

FORT
LAUDERDALE

FL 33308 (954) 771-2300 04/02/2010 05/02/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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balanced diet, unless it is not
possible to do so.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have

Isolated Minimal harm or potential for actual
harm
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105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION 2000 EAST
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FORT
LAUDERDALE

FL 33308 (954) 771-2300 04/02/2010 05/02/2010

FORT
LAUDERDALE

FL 33308 (954) 771-2300 05/23/2011 06/27/2011

FORT
LAUDERDALE

FL 33308 (954) 771-2300 05/27/2011 06/27/2011

FORT
LAUDERDALE

FL 33308 (954) 771-2300 05/27/2011 06/27/2011

FORT
LAUDERDALE

FL 33308 (954) 771-2300 05/27/2011 06/27/2011

FORT
LAUDERDALE

FL 33308 (954) 771-2300 05/27/2011 06/27/2011

FORT
LAUDERDALE

FL 33308 (954) 771-2300 02/27/2009 04/02/2009

FORT FL 33308 (954) 771-2300 02/27/2009 04/02/2009
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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mental or psychosocial problems
adjusting.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Pattern Potential for minimal harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual
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105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105298 FT LAUDERDALE HEALTH & REHABILITATION
CENTER

2000 EAST
COMMERCIAL BLVD

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST
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FORT
LAUDERDALE

FL 33308 (954) 771-2300 04/02/2009

FORT
LAUDERDALE

FL 33308 (954) 771-2300 03/29/2010 05/18/2010

FORT
LAUDERDALE

FL 33308 (954) 771-2300 04/02/2010 05/02/2010

FORT
LAUDERDALE

FL 33308 (954) 771-2300 04/02/2010 05/02/2010

TAMPA FL 33610 (813) 238-6406 10/09/2009 11/09/2009

TAMPA FL 33610 (813) 238-6406 10/09/2009 11/09/2009

TAMPA FL 33610 (813) 238-6406 10/09/2009 11/09/2009

TAMPA FL 33610 (813) 238-6406 10/09/2009 11/09/2009
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Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Pattern Minimal harm or potential for actual
harm
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105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST
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TAMPA FL 33610 (813) 238-6406 10/09/2009 11/09/2009

TAMPA FL 33610 (813) 238-6406 12/08/2011 01/08/2012

TAMPA FL 33610 (813) 238-6406 12/08/2011 01/08/2012

TAMPA FL 33610 (813) 238-6406 10/09/2009 11/09/2009

TAMPA FL 33610 (813) 238-6406 10/09/2009 11/09/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and Isolated Minimal harm or potential for actual
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105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST
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TAMPA FL 33610 (813) 238-6406 10/09/2009 11/09/2009

TAMPA FL 33610 (813) 238-6406 10/09/2009 11/09/2009

TAMPA FL 33610 (813) 238-6406 10/09/2009 11/09/2009

TAMPA FL 33610 (813) 238-6406 11/18/2010 11/28/2010

TAMPA FL 33610 (813) 238-6406 11/18/2010 11/28/2010

TAMPA FL 33610 (813) 238-6406 12/08/2011 01/08/2012

TAMPA FL 33610 (813) 238-6406 12/08/2011 01/08/2012
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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services to residents who have
mental or psychosocial problems
adjusting.

harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call Isolated Minimal harm or potential for actual
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105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST

105299 WHISPERING OAKS 1514 E CHELSEA ST
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TAMPA FL 33610 (813) 238-6406 10/07/2009 11/09/2009

TAMPA FL 33610 (813) 238-6406 10/09/2009 11/09/2009

TAMPA FL 33610 (813) 238-6406 10/09/2009 11/09/2009

TAMPA FL 33610 (813) 238-6406 10/09/2009 11/09/2009

TAMPA FL 33610 (813) 238-6406 10/09/2009 11/09/2009

TAMPA FL 33610 (813) 238-6406 10/09/2009 11/09/2009

TAMPA FL 33610 (813) 238-6406 11/18/2010 11/28/2010

TAMPA FL 33610 (813) 238-6406 12/08/2011 01/08/2012
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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105300 EDGEWATER MANOR 9555 SE FEDERAL
HWY

105300 EDGEWATER MANOR 9555 SE FEDERAL
HWY

105300 EDGEWATER MANOR 9555 SE FEDERAL
HWY

105300 EDGEWATER MANOR 9555 SE FEDERAL
HWY

105300 EDGEWATER MANOR 9555 SE FEDERAL
HWY

105300 EDGEWATER MANOR 9555 SE FEDERAL
HWY

105300 EDGEWATER MANOR 9555 SE FEDERAL
HWY

Page 7241 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



HOBE SOUND FL 33455 (772) 546-5800 06/12/2009 07/21/2009

HOBE SOUND FL 33455 (772) 546-5800 09/01/2011 10/01/2011

HOBE SOUND FL 33455 (772) 546-5800 08/29/2011 10/01/2011

HOBE SOUND FL 33455 (772) 546-5800 09/01/2011 10/01/2011

HOBE SOUND FL 33455 (772) 546-5800 07/23/2010 08/23/2010

HOBE SOUND FL 33455 (772) 546-5800 07/23/2010 08/23/2010

HOBE SOUND FL 33455 (772) 546-5800 07/23/2010 08/23/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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standards.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Isolated Minimal harm or potential for actual
harm
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105300 EDGEWATER MANOR 9555 SE FEDERAL
HWY

105300 EDGEWATER MANOR 9555 SE FEDERAL
HWY

105300 EDGEWATER MANOR 9555 SE FEDERAL
HWY

105300 EDGEWATER MANOR 9555 SE FEDERAL
HWY

105300 EDGEWATER MANOR 9555 SE FEDERAL
HWY
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HOBE SOUND FL 33455 (772) 546-5800 06/12/2009 07/21/2009

HOBE SOUND FL 33455 (772) 546-5800 07/23/2010 08/23/2010

HOBE SOUND FL 33455 (772) 546-5800 07/23/2010 08/23/2010

HOBE SOUND FL 33455 (772) 546-5800 08/29/2011 10/01/2011

HOBE SOUND FL 33455 (772) 546-5800 09/01/2011 10/01/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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attending doctor.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND 1350 SLEEPY HILL RD
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LAKELAND FL 33810 (863) 858-4402 12/18/2009 01/18/2010

LAKELAND FL 33810 (863) 858-4402 12/18/2009 01/18/2010

LAKELAND FL 33810 (863) 858-4402 12/18/2009 01/18/2010

LAKELAND FL 33810 (863) 858-4402 12/18/2009 01/18/2010

LAKELAND FL 33810 (863) 858-4402 12/18/2009 01/18/2010

LAKELAND FL 33810 (863) 858-4402 12/18/2009 01/18/2010

LAKELAND FL 33810 (863) 858-4402 12/18/2009 01/18/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD
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LAKELAND FL 33810 (863) 858-4402 12/18/2009 01/18/2010

LAKELAND FL 33810 (863) 858-4402 01/21/2011 02/04/2011

LAKELAND FL 33810 (863) 858-4402 01/21/2011 02/04/2011

LAKELAND FL 33810 (863) 858-4402 01/21/2011 02/04/2011

LAKELAND FL 33810 (863) 858-4402 02/02/2012 03/02/2012

LAKELAND FL 33810 (863) 858-4402 12/18/2009 01/18/2010

LAKELAND FL 33810 (863) 858-4402 12/21/2009 01/18/2010

LAKELAND FL 33810 (863) 858-4402 01/19/2011 02/04/2011
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD
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LAKELAND FL 33810 (863) 858-4402 01/21/2011 02/04/2011

LAKELAND FL 33810 (863) 858-4402 01/21/2011 02/04/2011

LAKELAND FL 33810 (863) 858-4402 12/18/2009 01/18/2010

LAKELAND FL 33810 (863) 858-4402 12/18/2009 01/18/2010

LAKELAND FL 33810 (863) 858-4402 12/21/2009 01/18/2010

LAKELAND FL 33810 (863) 858-4402 01/21/2011 02/04/2011

LAKELAND FL 33810 (863) 858-4402 01/21/2011 02/04/2011

LAKELAND FL 33810 (863) 858-4402 01/21/2011 02/04/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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times. harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
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LAKELAND FL 33810 (863) 858-4402 01/21/2011 02/04/2011

LAKELAND FL 33810 (863) 858-4402 02/01/2012 02/09/2012

LAKELAND FL 33810 (863) 858-4402 02/02/2012 03/02/2012

LAKELAND FL 33810 (863) 858-4402 02/02/2012 03/02/2012

AUBURNDALE FL 33823 (863) 967-4125 12/15/2011 01/15/2012

AUBURNDALE FL 33823 (863) 967-4125 12/15/2011 01/15/2012
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and Pattern Minimal harm or potential for actual

Page 7264 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



HAVEN RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD
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AUBURNDALE FL 33823 (863) 967-4125 12/15/2011 01/15/2012

AUBURNDALE FL 33823 (863) 967-4125 08/31/2010 10/01/2010

AUBURNDALE FL 33823 (863) 967-4125 09/03/2010 10/01/2010

AUBURNDALE FL 33823 (863) 967-4125 09/03/2010 10/01/2010

AUBURNDALE FL 33823 (863) 967-4125 09/03/2010 10/01/2010

AUBURNDALE FL 33823 (863) 967-4125 09/03/2010 10/01/2010

AUBURNDALE FL 33823 (863) 967-4125 07/08/2011 07/23/2011
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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maintenance services. harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

proper power supply for life
support equipment.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status, care and
treatments.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm
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105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD
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AUBURNDALE FL 33823 (863) 967-4125 07/08/2011 07/23/2011

AUBURNDALE FL 33823 (863) 967-4125 12/15/2011 01/15/2012

AUBURNDALE FL 33823 (863) 967-4125 12/15/2011 01/15/2012

AUBURNDALE FL 33823 (863) 967-4125 12/15/2011 01/15/2012

AUBURNDALE FL 33823 (863) 967-4125 12/15/2011 01/15/2012

AUBURNDALE FL 33823 (863) 967-4125 12/15/2011 01/15/2012

AUBURNDALE FL 33823 (863) 967-4125 09/03/2010 10/01/2010

AUBURNDALE FL 33823 (863) 967-4125 09/03/2010 10/01/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD
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AUBURNDALE FL 33823 (863) 967-4125 12/15/2011 01/15/2012

AUBURNDALE FL 33823 (863) 967-4125 12/15/2011 01/15/2012

AUBURNDALE FL 33823 (863) 967-4125 09/03/2010 10/01/2010

AUBURNDALE FL 33823 (863) 967-4125 07/08/2011 07/23/2011

AUBURNDALE FL 33823 (863) 967-4125 07/08/2011 07/23/2011

AUBURNDALE FL 33823 (863) 967-4125 07/08/2011 07/23/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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spreading.

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER
HAVEN RD

105304 AVANTE AT LEESBURG, INC 2000 EDGEWOOD AVE

105304 AVANTE AT LEESBURG, INC 2000 EDGEWOOD AVE

105304 AVANTE AT LEESBURG, INC 2000 EDGEWOOD AVE

105304 AVANTE AT LEESBURG, INC 2000 EDGEWOOD AVE

Page 7277 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



AUBURNDALE FL 33823 (863) 967-4125 07/08/2011 07/23/2011

AUBURNDALE FL 33823 (863) 967-4125 12/15/2011 01/15/2012

AUBURNDALE FL 33823 (863) 967-4125 12/15/2011 01/15/2012

LEESBURG FL 34748 (352) 787-3545 09/25/2009 11/04/2009

LEESBURG FL 34748 (352) 787-3545 09/25/2009 11/04/2009

LEESBURG FL 34748 (352) 787-3545 08/30/2010 10/12/2010

LEESBURG FL 34748 (352) 787-3545 09/25/2009 11/04/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm
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105304 AVANTE AT LEESBURG, INC 2000 EDGEWOOD AVE

105304 AVANTE AT LEESBURG, INC 2000 EDGEWOOD AVE

105304 AVANTE AT LEESBURG, INC 2000 EDGEWOOD AVE

105304 AVANTE AT LEESBURG, INC 2000 EDGEWOOD AVE
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LEESBURG FL 34748 (352) 787-3545 08/27/2010 09/27/2010

LEESBURG FL 34748 (352) 787-3545 08/27/2010 09/27/2010

LEESBURG FL 34748 (352) 787-3545 08/27/2010 09/27/2010

LEESBURG FL 34748 (352) 787-3545 08/27/2010 09/27/2010

LEESBURG FL 34748 (352) 787-3545 08/30/2010 10/12/2010

LEESBURG FL 34748 (352) 787-3545 08/30/2010 10/12/2010

LEESBURG FL 34748 (352) 787-3545 07/29/2011 08/29/2011

LEESBURG FL 34748 (352) 787-3545 07/29/2011 08/29/2011

LEESBURG FL 34748 (352) 787-3545 09/25/2009 11/04/2009

Page 7282 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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LEESBURG FL 34748 (352) 787-3545 09/25/2009 11/04/2009

LEESBURG FL 34748 (352) 787-3545 08/27/2010 09/27/2010

LEESBURG FL 34748 (352) 787-3545 08/27/2010 09/27/2010

LEESBURG FL 34748 (352) 787-3545 08/27/2010 09/27/2010

LEESBURG FL 34748 (352) 787-3545 08/27/2010 09/27/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Isolated Minimal harm or potential for actual
harm
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LEESBURG FL 34748 (352) 787-3545 08/27/2010 09/27/2010

LEESBURG FL 34748 (352) 787-3545 07/29/2011 08/29/2011

LEESBURG FL 34748 (352) 787-3545 07/29/2011 08/29/2011

LEESBURG FL 34748 (352) 787-3545 09/23/2009 11/04/2009

LEESBURG FL 34748 (352) 787-3545 09/23/2009 11/04/2009

LEESBURG FL 34748 (352) 787-3545 09/25/2009 11/04/2009

LEESBURG FL 34748 (352) 787-3545 09/25/2009 11/04/2009

LEESBURG FL 34748 (352) 787-3545 08/27/2010 09/27/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Actual harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,

Isolated Minimal harm or potential for actual
harm
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LEESBURG FL 34748 (352) 787-3545 08/27/2010 09/27/2010

LEESBURG FL 34748 (352) 787-3545 08/27/2010 09/27/2010

LEESBURG FL 34748 (352) 787-3545 07/27/2011 08/29/2011

LEESBURG FL 34748 (352) 787-3545 07/29/2011 08/29/2011

TAMPA FL 33613 (813) 977-4214 10/09/2008 11/18/2008

TAMPA FL 33613 (813) 977-4214 10/09/2008 11/18/2008
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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situations (injury/decline/room,
etc.)  that affect the resident.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident

Isolated Minimal harm or potential for actual
harm
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105305 FAIRWAY OAKS CENTER 13806 N 46TH ST

105305 FAIRWAY OAKS CENTER 13806 N 46TH ST

Page 7297 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



TAMPA FL 33613 (813) 977-4214 10/09/2008 11/18/2008

TAMPA FL 33613 (813) 977-4214 12/04/2009 01/04/2010

TAMPA FL 33613 (813) 977-4214 12/04/2009 01/04/2010

TAMPA FL 33613 (813) 977-4214 12/04/2009 01/04/2010

TAMPA FL 33613 (813) 977-4214 02/17/2011 03/17/2011

TAMPA FL 33613 (813) 977-4214 10/09/2008 11/18/2008

TAMPA FL 33613 (813) 977-4214 10/09/2008 11/18/2008
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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who needs them.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Page 7300 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105305 FAIRWAY OAKS CENTER 13806 N 46TH ST

105305 FAIRWAY OAKS CENTER 13806 N 46TH ST

105305 FAIRWAY OAKS CENTER 13806 N 46TH ST

105305 FAIRWAY OAKS CENTER 13806 N 46TH ST
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TAMPA FL 33613 (813) 977-4214 10/09/2008 11/18/2008

TAMPA FL 33613 (813) 977-4214 12/04/2009 01/04/2010

TAMPA FL 33613 (813) 977-4214 12/04/2009 01/04/2010

TAMPA FL 33613 (813) 977-4214 12/04/2009 01/04/2010

TAMPA FL 33613 (813) 977-4214 02/17/2011 03/17/2011

TAMPA FL 33613 (813) 977-4214 10/09/2008 11/18/2008

TAMPA FL 33613 (813) 977-4214 10/09/2008 11/18/2008

TAMPA FL 33613 (813) 977-4214 10/09/2008 11/18/2008
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Page 7303 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to Isolated Minimal harm or potential for actual
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105305 FAIRWAY OAKS CENTER 13806 N 46TH ST

105305 FAIRWAY OAKS CENTER 13806 N 46TH ST

105305 FAIRWAY OAKS CENTER 13806 N 46TH ST

105305 FAIRWAY OAKS CENTER 13806 N 46TH ST

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION 2075 LOCH LOMOND
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TAMPA FL 33613 (813) 977-4214 10/09/2008 11/18/2008

TAMPA FL 33613 (813) 977-4214 12/04/2009 01/04/2010

TAMPA FL 33613 (813) 977-4214 12/04/2009 01/04/2010

TAMPA FL 33613 (813) 977-4214 12/04/2009 01/04/2010

WINTER PARK FL 32792 (407) 628-5418 03/19/2010 04/29/2010

WINTER PARK FL 32792 (407) 628-5418 03/19/2010 04/29/2010

WINTER PARK FL 32792 (407) 628-5418 03/19/2010 05/29/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual
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105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION 2075 LOCH LOMOND
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WINTER PARK FL 32792 (407) 628-5418 05/29/2010

WINTER PARK FL 32792 (407) 628-5418 01/04/2011 02/07/2011

WINTER PARK FL 32792 (407) 628-5418 01/06/2011 02/09/2011

WINTER PARK FL 32792 (407) 628-5418 01/06/2011 02/09/2011

WINTER PARK FL 32792 (407) 628-5418 10/06/2011 11/15/2011

WINTER PARK FL 32792 (407) 628-5418 03/19/2010 04/29/2010

WINTER PARK FL 32792 (407) 628-5418 03/19/2010 05/29/2010
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Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Pattern Minimal harm or potential for actual
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CENTER DRIVE

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE
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WINTER PARK FL 32792 (407) 628-5418 03/19/2010 04/29/2010

WINTER PARK FL 32792 (407) 628-5418 01/06/2011 02/09/2011

WINTER PARK FL 32792 (407) 628-5418 01/06/2011 02/09/2011

WINTER PARK FL 32792 (407) 628-5418 10/06/2011 11/15/2011

WINTER PARK FL 32792 (407) 628-5418 10/06/2011 11/14/2011

WINTER PARK FL 32792 (407) 628-5418 03/19/2010 04/29/2010

WINTER PARK FL 32792 (407) 628-5418 03/19/2010 04/29/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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controls and keeps infection from
spreading.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE
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WINTER PARK FL 32792 (407) 628-5418 03/19/2010 05/29/2010

WINTER PARK FL 32792 (407) 628-5418 03/19/2010 04/29/2010

WINTER PARK FL 32792 (407) 628-5418 01/04/2011 02/07/2011

WINTER PARK FL 32792 (407) 628-5418 01/06/2011 02/09/2011

WINTER PARK FL 32792 (407) 628-5418 01/06/2011 02/09/2011

WINTER PARK FL 32792 (407) 628-5418 10/06/2011 11/15/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE
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WINTER PARK FL 32792 (407) 628-5418 10/06/2011 11/15/2011

WINTER PARK FL 32792 (407) 628-5418 03/19/2010 04/29/2010

WINTER PARK FL 32792 (407) 628-5418 03/15/2010 04/29/2010

WINTER PARK FL 32792 (407) 628-5418 03/19/2010 04/29/2010

WINTER PARK FL 32792 (407) 628-5418 03/19/2010 04/29/2010

WINTER PARK FL 32792 (407) 628-5418 03/19/2010 04/29/2010

WINTER PARK FL 32792 (407) 628-5418 03/19/2010 04/29/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Isolated Minimal harm or potential for actual
harm
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105307 MANOR CARE NURSING & REHABILITATION
CENTER

2075 LOCH LOMOND
DRIVE

105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE

105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE

105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE

105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE

105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE

105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE

105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE
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WINTER PARK FL 32792 (407) 628-5418 01/04/2011 02/07/2011

INVERNESS FL 34452 (352) 726-3141 01/13/2010 02/24/2010

INVERNESS FL 34452 (352) 726-3141 01/15/2010 02/18/2010

INVERNESS FL 34452 (352) 726-3141 11/10/2011 12/12/2011

INVERNESS FL 34452 (352) 726-3141 11/14/2011 12/12/2011

INVERNESS FL 34452 (352) 726-3141 01/13/2010 02/24/2010

INVERNESS FL 34452 (352) 726-3141 01/15/2010 02/18/2010

INVERNESS FL 34452 (352) 726-3141 12/16/2010 01/16/2011
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Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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to accepted professional
standards.

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a Isolated Minimal harm or potential for actual
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105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE

105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE

105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE

105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE

105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE

105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE

105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE

105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE

105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE
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INVERNESS FL 34452 (352) 726-3141 01/16/2011

INVERNESS FL 34452 (352) 726-3141 11/10/2011 12/12/2011

INVERNESS FL 34452 (352) 726-3141 12/16/2010 01/16/2011

INVERNESS FL 34452 (352) 726-3141 12/16/2010 01/16/2011

INVERNESS FL 34452 (352) 726-3141 11/10/2011 12/12/2011

INVERNESS FL 34452 (352) 726-3141 11/14/2011 12/12/2011

INVERNESS FL 34452 (352) 726-3141 12/16/2010 01/16/2011

INVERNESS FL 34452 (352) 726-3141 12/16/2010 01/16/2011

INVERNESS FL 34452 (352) 726-3141 12/16/2010 01/16/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Maintain comfortable and safe
temperature levels.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual
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105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE

105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE

105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD
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INVERNESS FL 34452 (352) 726-3141 01/16/2011

INVERNESS FL 34452 (352) 726-3141 11/14/2011 12/12/2011

INVERNESS FL 34452 (352) 726-3141 11/14/2011 12/12/2011

ORMOND BEACH FL 32174 (386) 677-7955 11/05/2009 12/18/2009

ORMOND BEACH FL 32174 (386) 677-7955 12/10/2010 01/10/2011

ORMOND BEACH FL 32174 (386) 677-7955 01/23/2012 03/09/2012

ORMOND BEACH FL 32174 (386) 677-7955 01/27/2012 02/27/2012

Page 7334 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care

Isolated Minimal harm or potential for actual
harm
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105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD
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ORMOND BEACH FL 32174 (386) 677-7955 01/27/2012 02/27/2012

ORMOND BEACH FL 32174 (386) 677-7955 01/27/2012 02/27/2012

ORMOND BEACH FL 32174 (386) 677-7955 01/27/2012 03/27/2012

ORMOND BEACH FL 32174 (386) 677-7955 01/27/2012 02/27/2012

ORMOND BEACH FL 32174 (386) 677-7955 11/05/2009 12/18/2009

ORMOND BEACH FL 32174 (386) 677-7955 12/10/2010 01/10/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 7339 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



plan.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well

Isolated Minimal harm or potential for actual
harm
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105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD
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ORMOND BEACH FL 32174 (386) 677-7955 12/10/2010 01/10/2011

ORMOND BEACH FL 32174 (386) 677-7955 12/10/2010 01/10/2011

ORMOND BEACH FL 32174 (386) 677-7955 01/27/2012 02/27/2012

ORMOND BEACH FL 32174 (386) 677-7955 01/27/2012 02/27/2012

ORMOND BEACH FL 32174 (386) 677-7955 11/05/2009 12/18/2009

ORMOND BEACH FL 32174 (386) 677-7955 11/05/2009 12/18/2009

Page 7342 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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balanced diet, unless it is not
possible to do so.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD
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ORMOND BEACH FL 32174 (386) 677-7955 12/10/2010 01/10/2011

ORMOND BEACH FL 32174 (386) 677-7955 12/10/2010 01/10/2011

ORMOND BEACH FL 32174 (386) 677-7955 12/10/2010 01/10/2011

ORMOND BEACH FL 32174 (386) 677-7955 12/10/2010 01/10/2011

ORMOND BEACH FL 32174 (386) 677-7955 01/23/2012 03/09/2012

ORMOND BEACH FL 32174 (386) 677-7955 01/27/2012 02/27/2012

ORMOND BEACH FL 32174 (386) 677-7955 01/27/2012 02/27/2012

ORMOND BEACH FL 32174 (386) 677-7955 01/27/2012 02/27/2012

ORMOND BEACH FL 32174 (386) 677-7955 11/05/2009 12/18/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Page 7347 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's

Isolated Minimal harm or potential for actual
harm
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105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD
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ORMOND BEACH FL 32174 (386) 677-7955 11/05/2009 12/18/2009

ORMOND BEACH FL 32174 (386) 677-7955 12/10/2010 01/10/2011

ORMOND BEACH FL 32174 (386) 677-7955 12/10/2010 01/10/2011

ORMOND BEACH FL 32174 (386) 677-7955 01/27/2012 02/27/2012

ORMOND BEACH FL 32174 (386) 677-7955 01/27/2012 02/27/2012

ORMOND BEACH FL 32174 (386) 677-7955 01/27/2012 02/27/2012
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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assessments of each resident's
functional capacity.

harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm
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105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105311 DAYTONA BEACH HEALTH AND
REHABILITATION CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND
REHABILITATION CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND
REHABILITATION CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND
REHABILITATION CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND
REHABILITATION CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND
REHABILITATION CENTER

1055 3RD STREET
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ORMOND BEACH FL 32174 (386) 677-7955 01/27/2012 02/27/2012

DAYTONA BEACH FL 32117 (386) 252-3686 07/23/2009 08/23/2009

DAYTONA BEACH FL 32117 (386) 252-3686 06/08/2010 07/10/2010

DAYTONA BEACH FL 32117 (386) 252-3686 06/10/2010 07/10/2010

DAYTONA BEACH FL 32117 (386) 252-3686 06/10/2010 07/10/2010

DAYTONA BEACH FL 32117 (386) 252-3686 07/23/2009 08/23/2009

DAYTONA BEACH FL 32117 (386) 252-3686 07/23/2009 08/23/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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105311 DAYTONA BEACH HEALTH AND
REHABILITATION CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND
REHABILITATION CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND
REHABILITATION CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND
REHABILITATION CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND
REHABILITATION CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND
REHABILITATION CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND
REHABILITATION CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND
REHABILITATION CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND
REHABILITATION CENTER

1055 3RD STREET
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DAYTONA BEACH FL 32117 (386) 252-3686 06/08/2010 07/10/2010

DAYTONA BEACH FL 32117 (386) 252-3686 06/08/2010 07/10/2010

DAYTONA BEACH FL 32117 (386) 252-3686 07/28/2011 08/27/2011

DAYTONA BEACH FL 32117 (386) 252-3686 07/23/2009 08/23/2009

DAYTONA BEACH FL 32117 (386) 252-3686 07/23/2009 08/23/2009

DAYTONA BEACH FL 32117 (386) 252-3686 07/23/2009 08/23/2009

DAYTONA BEACH FL 32117 (386) 252-3686 07/23/2009 08/23/2009

DAYTONA BEACH FL 32117 (386) 252-3686 07/23/2009 08/23/2009

DAYTONA BEACH FL 32117 (386) 252-3686 07/23/2009 08/23/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER

105311 DAYTONA BEACH HEALTH AND
REHABILITATION CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND
REHABILITATION CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND
REHABILITATION CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND
REHABILITATION CENTER

1055 3RD STREET

105311 DAYTONA BEACH HEALTH AND
REHABILITATION CENTER

1055 3RD STREET
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DAYTONA BEACH FL 32117 (386) 252-3686 06/10/2010 07/10/2010

DAYTONA BEACH FL 32117 (386) 252-3686 06/10/2010 07/10/2010

DAYTONA BEACH FL 32117 (386) 252-3686 06/10/2010 07/10/2010

DAYTONA BEACH FL 32117 (386) 252-3686 06/10/2010 07/10/2010

DAYTONA BEACH FL 32117 (386) 252-3686 06/10/2010 07/10/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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the nursing facility meet
professional standards of quality.

harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm
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105315 ST AUGUSTINE HEALTH AND
REHABILITATION CENTER

51 SUNRISE BLVD

105315 ST AUGUSTINE HEALTH AND
REHABILITATION CENTER

51 SUNRISE BLVD

105315 ST AUGUSTINE HEALTH AND
REHABILITATION CENTER

51 SUNRISE BLVD

105315 ST AUGUSTINE HEALTH AND
REHABILITATION CENTER

51 SUNRISE BLVD

105315 ST AUGUSTINE HEALTH AND
REHABILITATION CENTER

51 SUNRISE BLVD

105315 ST AUGUSTINE HEALTH AND
REHABILITATION CENTER

51 SUNRISE BLVD

105315 ST AUGUSTINE HEALTH AND
REHABILITATION CENTER

51 SUNRISE BLVD
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SAINT
AUGUSTINE

FL 32084 (904) 824-4479 07/10/2009 08/17/2009

SAINT
AUGUSTINE

FL 32084 (904) 824-4479 07/10/2009 08/17/2009

SAINT
AUGUSTINE

FL 32084 (904) 824-4479 07/10/2009 08/17/2009

SAINT
AUGUSTINE

FL 32084 (904) 824-4479 07/10/2009 08/17/2009

SAINT
AUGUSTINE

FL 32084 (904) 824-4479 07/10/2009 08/17/2009

SAINT
AUGUSTINE

FL 32084 (904) 824-4479 08/13/2010 09/13/2010

SAINT
AUGUSTINE

FL 32084 (904) 824-4479 08/13/2010 09/13/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed

Isolated Minimal harm or potential for actual
harm
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105315 ST AUGUSTINE HEALTH AND
REHABILITATION CENTER

51 SUNRISE BLVD

105315 ST AUGUSTINE HEALTH AND
REHABILITATION CENTER

51 SUNRISE BLVD

105315 ST AUGUSTINE HEALTH AND
REHABILITATION CENTER

51 SUNRISE BLVD

105315 ST AUGUSTINE HEALTH AND
REHABILITATION CENTER

51 SUNRISE BLVD

105315 ST AUGUSTINE HEALTH AND
REHABILITATION CENTER

51 SUNRISE BLVD

105315 ST AUGUSTINE HEALTH AND
REHABILITATION CENTER

51 SUNRISE BLVD

105315 ST AUGUSTINE HEALTH AND
REHABILITATION CENTER

51 SUNRISE BLVD
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SAINT
AUGUSTINE

FL 32084 (904) 824-4479 08/13/2010 09/13/2010

SAINT
AUGUSTINE

FL 32084 (904) 824-4479 10/13/2011 11/12/2011

SAINT
AUGUSTINE

FL 32084 (904) 824-4479 07/10/2009 08/17/2009

SAINT
AUGUSTINE

FL 32084 (904) 824-4479 07/10/2009 08/17/2009

SAINT
AUGUSTINE

FL 32084 (904) 824-4479 07/10/2009 08/17/2009

SAINT
AUGUSTINE

FL 32084 (904) 824-4479 07/10/2009 08/17/2009

SAINT
AUGUSTINE

FL 32084 (904) 824-4479 08/12/2010 09/13/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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pharmacist.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Page 7372 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105315 ST AUGUSTINE HEALTH AND
REHABILITATION CENTER

51 SUNRISE BLVD

105315 ST AUGUSTINE HEALTH AND
REHABILITATION CENTER

51 SUNRISE BLVD

105315 ST AUGUSTINE HEALTH AND
REHABILITATION CENTER

51 SUNRISE BLVD

105315 ST AUGUSTINE HEALTH AND
REHABILITATION CENTER

51 SUNRISE BLVD

105315 ST AUGUSTINE HEALTH AND
REHABILITATION CENTER

51 SUNRISE BLVD

105315 ST AUGUSTINE HEALTH AND
REHABILITATION CENTER

51 SUNRISE BLVD

105317 CRYSTAL RIVER HEALTH AND
REHABILITATION CENTER

136 NE 12TH AVE

105317 CRYSTAL RIVER HEALTH AND
REHABILITATION CENTER

136 NE 12TH AVE

105317 CRYSTAL RIVER HEALTH AND
REHABILITATION CENTER

136 NE 12TH AVE
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SAINT
AUGUSTINE

FL 32084 (904) 824-4479 08/13/2010 09/13/2010

SAINT
AUGUSTINE

FL 32084 (904) 824-4479 08/13/2010 09/13/2010

SAINT
AUGUSTINE

FL 32084 (904) 824-4479 07/10/2009 08/17/2009

SAINT
AUGUSTINE

FL 32084 (904) 824-4479 07/10/2009 08/17/2009

SAINT
AUGUSTINE

FL 32084 (904) 824-4479 07/10/2009 08/17/2009

SAINT
AUGUSTINE

FL 32084 (904) 824-4479 10/13/2011 11/12/2011

CRYSTAL RIVER FL 34429 (352) 795-5044 01/16/2009 02/16/2009

CRYSTAL RIVER FL 34429 (352) 795-5044 01/16/2009 02/16/2009

CRYSTAL RIVER FL 34429 (352) 795-5044 02/12/2010 03/17/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER

105317 CRYSTAL RIVER HEALTH AND
REHABILITATION CENTER

136 NE 12TH AVE

105317 CRYSTAL RIVER HEALTH AND
REHABILITATION CENTER

136 NE 12TH AVE

105317 CRYSTAL RIVER HEALTH AND
REHABILITATION CENTER

136 NE 12TH AVE

105317 CRYSTAL RIVER HEALTH AND
REHABILITATION CENTER

136 NE 12TH AVE

105317 CRYSTAL RIVER HEALTH AND
REHABILITATION CENTER

136 NE 12TH AVE

105317 CRYSTAL RIVER HEALTH AND
REHABILITATION CENTER

136 NE 12TH AVE

105317 CRYSTAL RIVER HEALTH AND
REHABILITATION CENTER

136 NE 12TH AVE

105317 CRYSTAL RIVER HEALTH AND
REHABILITATION CENTER

136 NE 12TH AVE
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CRYSTAL RIVER FL 34429 (352) 795-5044 03/11/2011 04/11/2011

CRYSTAL RIVER FL 34429 (352) 795-5044 01/16/2009 02/16/2009

CRYSTAL RIVER FL 34429 (352) 795-5044 02/12/2010 03/17/2010

CRYSTAL RIVER FL 34429 (352) 795-5044 01/16/2009 02/16/2009

CRYSTAL RIVER FL 34429 (352) 795-5044 01/16/2009 02/16/2009

CRYSTAL RIVER FL 34429 (352) 795-5044 02/12/2010 03/17/2010

CRYSTAL RIVER FL 34429 (352) 795-5044 02/12/2010 03/17/2010

CRYSTAL RIVER FL 34429 (352) 795-5044 02/12/2010 03/24/2010
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Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies
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maintenance services. harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm
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REHABILITATION CENTER

105317 CRYSTAL RIVER HEALTH AND
REHABILITATION CENTER

136 NE 12TH AVE

105317 CRYSTAL RIVER HEALTH AND
REHABILITATION CENTER

136 NE 12TH AVE

105317 CRYSTAL RIVER HEALTH AND
REHABILITATION CENTER

136 NE 12TH AVE

105317 CRYSTAL RIVER HEALTH AND
REHABILITATION CENTER

136 NE 12TH AVE

105317 CRYSTAL RIVER HEALTH AND
REHABILITATION CENTER

136 NE 12TH AVE

105317 CRYSTAL RIVER HEALTH AND
REHABILITATION CENTER

136 NE 12TH AVE
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CRYSTAL RIVER FL 34429 (352) 795-5044 03/10/2011 04/11/2011

CRYSTAL RIVER FL 34429 (352) 795-5044 03/10/2011 04/11/2011

CRYSTAL RIVER FL 34429 (352) 795-5044 03/10/2011 04/11/2011

CRYSTAL RIVER FL 34429 (352) 795-5044 03/11/2011 04/11/2011

CRYSTAL RIVER FL 34429 (352) 795-5044 03/11/2011 04/11/2011

CRYSTAL RIVER FL 34429 (352) 795-5044 02/12/2010 03/17/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm
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105317 CRYSTAL RIVER HEALTH AND
REHABILITATION CENTER

136 NE 12TH AVE

105317 CRYSTAL RIVER HEALTH AND
REHABILITATION CENTER

136 NE 12TH AVE

105317 CRYSTAL RIVER HEALTH AND
REHABILITATION CENTER

136 NE 12TH AVE

105317 CRYSTAL RIVER HEALTH AND
REHABILITATION CENTER

136 NE 12TH AVE

105319 SUN TERRACE HEALTH CARE CENTER 105 TRINITY LAKES
DR

105319 SUN TERRACE HEALTH CARE CENTER 105 TRINITY LAKES
DR

105319 SUN TERRACE HEALTH CARE CENTER 105 TRINITY LAKES
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CRYSTAL RIVER FL 34429 (352) 795-5044 02/12/2010 03/17/2010

CRYSTAL RIVER FL 34429 (352) 795-5044 02/12/2010 03/17/2010

CRYSTAL RIVER FL 34429 (352) 795-5044 03/10/2011 04/11/2011

CRYSTAL RIVER FL 34429 (352) 795-5044 03/11/2011 04/11/2011

SUN CITY
CENTER

FL 33573 (813) 634-3324 10/02/2009 11/01/2009

SUN CITY
CENTER

FL 33573 (813) 634-3324 10/02/2009 11/01/2009

SUN CITY FL 33573 (813) 634-3324 11/19/2010 12/19/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual
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DR

105319 SUN TERRACE HEALTH CARE CENTER 105 TRINITY LAKES
DR

105319 SUN TERRACE HEALTH CARE CENTER 105 TRINITY LAKES
DR

105319 SUN TERRACE HEALTH CARE CENTER 105 TRINITY LAKES
DR

105319 SUN TERRACE HEALTH CARE CENTER 105 TRINITY LAKES
DR

105319 SUN TERRACE HEALTH CARE CENTER 105 TRINITY LAKES
DR

105319 SUN TERRACE HEALTH CARE CENTER 105 TRINITY LAKES
DR
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CENTER

SUN CITY
CENTER

FL 33573 (813) 634-3324 11/30/2011 01/01/2012

SUN CITY
CENTER

FL 33573 (813) 634-3324 12/01/2011 01/01/2012

SUN CITY
CENTER

FL 33573 (813) 634-3324 12/01/2011 01/01/2012

SUN CITY
CENTER

FL 33573 (813) 634-3324 09/29/2009 11/01/2009

SUN CITY
CENTER

FL 33573 (813) 634-3324 10/02/2009 11/01/2009

SUN CITY
CENTER

FL 33573 (813) 634-3324 11/19/2010 12/19/2010
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Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and

Isolated Minimal harm or potential for actual
harm
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105319 SUN TERRACE HEALTH CARE CENTER 105 TRINITY LAKES
DR

105319 SUN TERRACE HEALTH CARE CENTER 105 TRINITY LAKES
DR

105319 SUN TERRACE HEALTH CARE CENTER 105 TRINITY LAKES
DR

105319 SUN TERRACE HEALTH CARE CENTER 105 TRINITY LAKES
DR

105319 SUN TERRACE HEALTH CARE CENTER 105 TRINITY LAKES
DR

105319 SUN TERRACE HEALTH CARE CENTER 105 TRINITY LAKES
DR

105319 SUN TERRACE HEALTH CARE CENTER 105 TRINITY LAKES
DR

105319 SUN TERRACE HEALTH CARE CENTER 105 TRINITY LAKES
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SUN CITY
CENTER

FL 33573 (813) 634-3324 11/19/2010 12/19/2010

SUN CITY
CENTER

FL 33573 (813) 634-3324 11/23/2010 12/19/2010

SUN CITY
CENTER

FL 33573 (813) 634-3324 09/29/2009 11/01/2009

SUN CITY
CENTER

FL 33573 (813) 634-3324 09/29/2009 11/01/2009

SUN CITY
CENTER

FL 33573 (813) 634-3324 10/02/2009 11/01/2009

SUN CITY
CENTER

FL 33573 (813) 634-3324 10/02/2009 11/01/2009

SUN CITY
CENTER

FL 33573 (813) 634-3324 11/19/2010 12/19/2010

SUN CITY FL 33573 (813) 634-3324 11/19/2010 12/19/2010

Page 7394 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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report any irregularities to the
attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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105319 SUN TERRACE HEALTH CARE CENTER 105 TRINITY LAKES
DR

105319 SUN TERRACE HEALTH CARE CENTER 105 TRINITY LAKES
DR

105319 SUN TERRACE HEALTH CARE CENTER 105 TRINITY LAKES
DR

105319 SUN TERRACE HEALTH CARE CENTER 105 TRINITY LAKES
DR

105319 SUN TERRACE HEALTH CARE CENTER 105 TRINITY LAKES
DR

105320 HERITAGE PARK 37135 COLEMAN AVE

105320 HERITAGE PARK 37135 COLEMAN AVE

105320 HERITAGE PARK 37135 COLEMAN AVE

105320 HERITAGE PARK 37135 COLEMAN AVE

105320 HERITAGE PARK 37135 COLEMAN AVE

105320 HERITAGE PARK 37135 COLEMAN AVE
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SUN CITY
CENTER

FL 33573 (813) 634-3324 12/19/2010

SUN CITY
CENTER

FL 33573 (813) 634-3324 12/01/2011 01/01/2012

SUN CITY
CENTER

FL 33573 (813) 634-3324 12/01/2011 01/01/2012

SUN CITY
CENTER

FL 33573 (813) 634-3324 09/29/2009 11/01/2009

SUN CITY
CENTER

FL 33573 (813) 634-3324 10/02/2009 11/01/2009

DADE CITY FL 33525 (352) 567-8615 12/11/2009 01/11/2010

DADE CITY FL 33525 (352) 567-8615 02/14/2012 03/12/2012

DADE CITY FL 33525 (352) 567-8615 12/09/2009 01/11/2010

DADE CITY FL 33525 (352) 567-8615 01/06/2011 02/06/2011

DADE CITY FL 33525 (352) 567-8615 01/06/2011 02/06/2011

DADE CITY FL 33525 (352) 567-8615 12/11/2009 01/11/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Pattern Minimal harm or potential for actual
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105320 HERITAGE PARK 37135 COLEMAN AVE

105320 HERITAGE PARK 37135 COLEMAN AVE

105320 HERITAGE PARK 37135 COLEMAN AVE

105320 HERITAGE PARK 37135 COLEMAN AVE

105321 OCALA HEALTH AND REHABILITATION
CENTER

1201 SE 24TH RD

105321 OCALA HEALTH AND REHABILITATION
CENTER

1201 SE 24TH RD

105321 OCALA HEALTH AND REHABILITATION
CENTER

1201 SE 24TH RD

105321 OCALA HEALTH AND REHABILITATION 1201 SE 24TH RD
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DADE CITY FL 33525 (352) 567-8615 02/16/2012 03/12/2012

DADE CITY FL 33525 (352) 567-8615 02/16/2012 03/12/2012

DADE CITY FL 33525 (352) 567-8615 02/16/2012 03/12/2012

DADE CITY FL 33525 (352) 567-8615 12/09/2009 01/11/2010

OCALA FL 34471 (352) 732-2449 01/06/2011 02/06/2011

OCALA FL 34471 (352) 732-2449 01/06/2011 02/06/2011

OCALA FL 34471 (352) 732-2449 12/11/2009 01/12/2010

OCALA FL 34471 (352) 732-2449 01/06/2011 02/06/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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controls and keeps infection from
spreading.

harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and Pattern Minimal harm or potential for actual
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105321 OCALA HEALTH AND REHABILITATION
CENTER

1201 SE 24TH RD

105321 OCALA HEALTH AND REHABILITATION
CENTER

1201 SE 24TH RD

105321 OCALA HEALTH AND REHABILITATION
CENTER

1201 SE 24TH RD

105321 OCALA HEALTH AND REHABILITATION
CENTER

1201 SE 24TH RD

105321 OCALA HEALTH AND REHABILITATION
CENTER

1201 SE 24TH RD

105321 OCALA HEALTH AND REHABILITATION
CENTER

1201 SE 24TH RD

105321 OCALA HEALTH AND REHABILITATION
CENTER

1201 SE 24TH RD

105321 OCALA HEALTH AND REHABILITATION
CENTER

1201 SE 24TH RD

105321 OCALA HEALTH AND REHABILITATION
CENTER

1201 SE 24TH RD

105321 OCALA HEALTH AND REHABILITATION
CENTER

1201 SE 24TH RD
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OCALA FL 34471 (352) 732-2449 02/06/2011

OCALA FL 34471 (352) 732-2449 01/06/2011 02/06/2011

OCALA FL 34471 (352) 732-2449 01/06/2011 02/06/2011

OCALA FL 34471 (352) 732-2449 01/11/2012 02/11/2012

OCALA FL 34471 (352) 732-2449 01/11/2012 02/24/2012

OCALA FL 34471 (352) 732-2449 12/09/2009 01/14/2010

OCALA FL 34471 (352) 732-2449 12/11/2009 01/12/2010

OCALA FL 34471 (352) 732-2449 12/11/2009 01/12/2010

OCALA FL 34471 (352) 732-2449 01/06/2011 02/06/2011

OCALA FL 34471 (352) 732-2449 01/11/2012 02/11/2012
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Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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CENTER

105321 OCALA HEALTH AND REHABILITATION
CENTER

1201 SE 24TH RD

105321 OCALA HEALTH AND REHABILITATION
CENTER

1201 SE 24TH RD

105321 OCALA HEALTH AND REHABILITATION
CENTER

1201 SE 24TH RD

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE
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OCALA FL 34471 (352) 732-2449 01/11/2012 02/24/2012

OCALA FL 34471 (352) 732-2449 01/11/2012 02/24/2012

OCALA FL 34471 (352) 732-2449 01/11/2012 02/24/2012

CLEARWATER FL 33756 (727) 445-4700 01/22/2010 02/22/2010

CLEARWATER FL 33756 (727) 445-4700 02/04/2011 02/25/2011

CLEARWATER FL 33756 (727) 445-4700 02/04/2011 02/25/2011

CLEARWATER FL 33756 (727) 445-4700 12/02/2011 01/02/2012
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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maintenance services. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm
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105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE
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CLEARWATER FL 33756 (727) 445-4700 01/19/2010 02/22/2010

CLEARWATER FL 33756 (727) 445-4700 01/22/2010 02/22/2010

CLEARWATER FL 33756 (727) 445-4700 01/22/2010 03/25/2010

CLEARWATER FL 33756 (727) 445-4700 02/04/2011 02/25/2011

CLEARWATER FL 33756 (727) 445-4700 12/02/2011 01/02/2012

CLEARWATER FL 33756 (727) 445-4700 01/22/2010 03/25/2010

CLEARWATER FL 33756 (727) 445-4700 01/22/2010 02/22/2010

CLEARWATER FL 33756 (727) 445-4700 02/04/2011 02/25/2011

CLEARWATER FL 33756 (727) 445-4700 02/04/2011 02/25/2011
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Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing Pattern Minimal harm or potential for actual
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105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE
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CLEARWATER FL 33756 (727) 445-4700 02/25/2011

CLEARWATER FL 33756 (727) 445-4700 02/04/2011 02/25/2011

CLEARWATER FL 33756 (727) 445-4700 12/02/2011 01/02/2012

CLEARWATER FL 33756 (727) 445-4700 01/22/2010 02/22/2010

CLEARWATER FL 33756 (727) 445-4700 02/04/2011 02/25/2011

CLEARWATER FL 33756 (727) 445-4700 02/04/2011 02/25/2011

CLEARWATER FL 33756 (727) 445-4700 02/04/2011 02/25/2011

CLEARWATER FL 33756 (727) 445-4700 02/04/2011 02/25/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Post nurse staffing
information/data on a daily basis.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Actual harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE

105323 OAK BLUFFS NURSING CENTER 420 BAY AVE
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CLEARWATER FL 33756 (727) 445-4700 02/04/2011 02/25/2011

CLEARWATER FL 33756 (727) 445-4700 12/02/2011 01/02/2012

CLEARWATER FL 33756 (727) 445-4700 12/02/2011 01/26/2012

CLEARWATER FL 33756 (727) 445-4700 01/22/2010 02/22/2010

CLEARWATER FL 33756 (727) 445-4700 01/22/2010 02/22/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm
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105324 BAYVIEW CENTER 301 S BAY ST

105324 BAYVIEW CENTER 301 S BAY ST

105324 BAYVIEW CENTER 301 S BAY ST

105324 BAYVIEW CENTER 301 S BAY ST

105324 BAYVIEW CENTER 301 S BAY ST

105324 BAYVIEW CENTER 301 S BAY ST

105324 BAYVIEW CENTER 301 S BAY ST

105324 BAYVIEW CENTER 301 S BAY ST

105324 BAYVIEW CENTER 301 S BAY ST
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EUSTIS FL 32726 (352) 357-8105 07/31/2009 09/09/2009

EUSTIS FL 32726 (352) 357-8105 07/31/2009 09/09/2009

EUSTIS FL 32726 (352) 357-8105 05/10/2011 06/12/2011

EUSTIS FL 32726 (352) 357-8105 05/12/2011 06/12/2011

EUSTIS FL 32726 (352) 357-8105 07/28/2009 09/09/2009

EUSTIS FL 32726 (352) 357-8105 07/31/2009 09/09/2009

EUSTIS FL 32726 (352) 357-8105 06/17/2010 07/27/2010

EUSTIS FL 32726 (352) 357-8105 06/17/2010 07/26/2010

EUSTIS FL 32726 (352) 357-8105 05/12/2011 06/12/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Interior Finish Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with Isolated Minimal harm or potential for actual
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105324 BAYVIEW CENTER 301 S BAY ST

105324 BAYVIEW CENTER 301 S BAY ST

105324 BAYVIEW CENTER 301 S BAY ST

105324 BAYVIEW CENTER 301 S BAY ST

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION 125 ALMA BLVD
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EUSTIS FL 32726 (352) 357-8105 06/12/2011

EUSTIS FL 32726 (352) 357-8105 06/17/2010 07/27/2010

EUSTIS FL 32726 (352) 357-8105 07/31/2009 09/09/2009

EUSTIS FL 32726 (352) 357-8105 05/10/2011 06/12/2011

MERRITT ISLAND FL 32953 (321) 453-0202 01/15/2010 02/25/2010

MERRITT ISLAND FL 32953 (321) 453-0202 01/15/2010 02/25/2010

MERRITT ISLAND FL 32953 (321) 453-0202 02/10/2011 03/10/2011

MERRITT ISLAND FL 32953 (321) 453-0202 02/10/2011 03/17/2011

MERRITT ISLAND FL 32953 (321) 453-0202 02/10/2011 03/17/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

Page 7433 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MERRITT ISLAND FL 32953 (321) 453-0202 03/17/2011

MERRITT ISLAND FL 32953 (321) 453-0202 02/10/2011 03/17/2011

MERRITT ISLAND FL 32953 (321) 453-0202 03/13/2012 04/16/2012

MERRITT ISLAND FL 32953 (321) 453-0202 03/16/2012 04/16/2012

MERRITT ISLAND FL 32953 (321) 453-0202 03/16/2012 04/16/2012

MERRITT ISLAND FL 32953 (321) 453-0202 03/16/2012 04/16/2012

MERRITT ISLAND FL 32953 (321) 453-0202 01/13/2010 02/15/2010

MERRITT ISLAND FL 32953 (321) 453-0202 01/13/2010 02/15/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm
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105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION 125 ALMA BLVD
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MERRITT ISLAND FL 32953 (321) 453-0202 01/15/2010 02/25/2010

MERRITT ISLAND FL 32953 (321) 453-0202 01/15/2010 02/25/2010

MERRITT ISLAND FL 32953 (321) 453-0202 01/15/2010 02/25/2010

MERRITT ISLAND FL 32953 (321) 453-0202 01/15/2010 02/25/2010

MERRITT ISLAND FL 32953 (321) 453-0202 02/10/2011 03/10/2011

MERRITT ISLAND FL 32953 (321) 453-0202 02/10/2011 03/10/2011

MERRITT ISLAND FL 32953 (321) 453-0202 01/13/2010 02/15/2010

MERRITT ISLAND FL 32953 (321) 453-0202 01/13/2010 02/15/2010

MERRITT ISLAND FL 32953 (321) 453-0202 01/15/2010 02/25/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other Isolated Minimal harm or potential for actual
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105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD
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MERRITT ISLAND FL 32953 (321) 453-0202 02/25/2010

MERRITT ISLAND FL 32953 (321) 453-0202 01/15/2010 02/25/2010

MERRITT ISLAND FL 32953 (321) 453-0202 01/15/2010 02/25/2010

MERRITT ISLAND FL 32953 (321) 453-0202 02/10/2011 03/10/2011

MERRITT ISLAND FL 32953 (321) 453-0202 02/10/2011 03/10/2011

MERRITT ISLAND FL 32953 (321) 453-0202 02/10/2011 03/10/2011

MERRITT ISLAND FL 32953 (321) 453-0202 03/16/2012 04/16/2012
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD
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MERRITT ISLAND FL 32953 (321) 453-0202 01/15/2010 02/25/2010

MERRITT ISLAND FL 32953 (321) 453-0202 02/10/2011 03/10/2011

MERRITT ISLAND FL 32953 (321) 453-0202 02/10/2011 03/10/2011

MERRITT ISLAND FL 32953 (321) 453-0202 02/10/2011 03/10/2011

MERRITT ISLAND FL 32953 (321) 453-0202 02/10/2011 03/17/2011

MERRITT ISLAND FL 32953 (321) 453-0202 03/16/2012 04/16/2012
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services

Isolated Minimal harm or potential for actual
harm
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105326 CANTERBURY TOWERS INC 3501 BAYSHORE BLVD

105326 CANTERBURY TOWERS INC 3501 BAYSHORE BLVD

105326 CANTERBURY TOWERS INC 3501 BAYSHORE BLVD

105326 CANTERBURY TOWERS INC 3501 BAYSHORE BLVD

105326 CANTERBURY TOWERS INC 3501 BAYSHORE BLVD

105326 CANTERBURY TOWERS INC 3501 BAYSHORE BLVD

105326 CANTERBURY TOWERS INC 3501 BAYSHORE BLVD

105326 CANTERBURY TOWERS INC 3501 BAYSHORE BLVD
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TAMPA FL 33629 (813) 837-1083 12/21/2011 01/12/2012

TAMPA FL 33629 (813) 837-1083 12/31/2009 01/22/2010

TAMPA FL 33629 (813) 837-1083 11/05/2010 12/01/2010

TAMPA FL 33629 (813) 837-1083 12/21/2011 01/12/2012

TAMPA FL 33629 (813) 837-1083 11/03/2010 12/01/2010

TAMPA FL 33629 (813) 837-1083 11/05/2010 12/01/2010

TAMPA FL 33629 (813) 837-1083 11/05/2010 12/01/2010

TAMPA FL 33629 (813) 837-1083 12/21/2011 01/12/2012
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Medicaid covers and which the
resident must pay for.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and Isolated Minimal harm or potential for actual
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105326 CANTERBURY TOWERS INC 3501 BAYSHORE BLVD

105326 CANTERBURY TOWERS INC 3501 BAYSHORE BLVD

105327 CASA MORA REHAB & EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHAB & EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHAB & EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHAB & EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHAB & EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHAB & EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHAB & EXTENDED CARE 1902 59TH ST W
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TAMPA FL 33629 (813) 837-1083 01/12/2012

TAMPA FL 33629 (813) 837-1083 12/21/2011 01/12/2012

BRADENTON FL 34209 (941) 761-1000 04/09/2010 05/09/2010

BRADENTON FL 34209 (941) 761-1000 04/09/2010 05/09/2010

BRADENTON FL 34209 (941) 761-1000 06/03/2009 07/03/2009

BRADENTON FL 34209 (941) 761-1000 06/04/2009 07/03/2009

BRADENTON FL 34209 (941) 761-1000 06/04/2009 07/03/2009

BRADENTON FL 34209 (941) 761-1000 04/09/2010 05/09/2010

BRADENTON FL 34209 (941) 761-1000 05/19/2011 06/19/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a Isolated Minimal harm or potential for actual
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105327 CASA MORA REHAB & EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHAB & EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHAB & EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHAB & EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHAB & EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHAB & EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHAB & EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHAB & EXTENDED CARE 1902 59TH ST W
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BRADENTON FL 34209 (941) 761-1000 06/19/2011

BRADENTON FL 34209 (941) 761-1000 05/19/2011 06/19/2011

BRADENTON FL 34209 (941) 761-1000 05/19/2011 06/19/2011

BRADENTON FL 34209 (941) 761-1000 04/09/2010 05/09/2010

BRADENTON FL 34209 (941) 761-1000 04/09/2010 05/09/2010

BRADENTON FL 34209 (941) 761-1000 04/09/2010 05/09/2010

BRADENTON FL 34209 (941) 761-1000 05/19/2011 06/19/2011

BRADENTON FL 34209 (941) 761-1000 04/09/2010 05/09/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105327 CASA MORA REHAB & EXTENDED CARE 1902 59TH ST W

105327 CASA MORA REHAB & EXTENDED CARE 1902 59TH ST W

105328 SANTA ROSA HEALTH & REHABILITATION
CENTER

5386 BROAD STREET

105328 SANTA ROSA HEALTH & REHABILITATION
CENTER

5386 BROAD STREET

105328 SANTA ROSA HEALTH & REHABILITATION
CENTER

5386 BROAD STREET
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BRADENTON FL 34209 (941) 761-1000 05/19/2011 06/19/2011

BRADENTON FL 34209 (941) 761-1000 05/19/2011 06/19/2011

MILTON FL 32570 (850) 623-4661 05/14/2009 06/24/2009

MILTON FL 32570 (850) 623-4661 05/20/2010 06/22/2010

MILTON FL 32570 (850) 623-4661 05/14/2009 06/24/2009
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Page 7463 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



is managed and monitored to
achieve highest well being.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Isolated Minimal harm or potential for actual
harm
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105328 SANTA ROSA HEALTH & REHABILITATION
CENTER

5386 BROAD STREET

105328 SANTA ROSA HEALTH & REHABILITATION
CENTER

5386 BROAD STREET

105328 SANTA ROSA HEALTH & REHABILITATION
CENTER

5386 BROAD STREET

105328 SANTA ROSA HEALTH & REHABILITATION
CENTER

5386 BROAD STREET

105328 SANTA ROSA HEALTH & REHABILITATION
CENTER

5386 BROAD STREET

105328 SANTA ROSA HEALTH & REHABILITATION
CENTER

5386 BROAD STREET

105328 SANTA ROSA HEALTH & REHABILITATION
CENTER

5386 BROAD STREET

105328 SANTA ROSA HEALTH & REHABILITATION
CENTER

5386 BROAD STREET

105328 SANTA ROSA HEALTH & REHABILITATION
CENTER

5386 BROAD STREET

105328 SANTA ROSA HEALTH & REHABILITATION 5386 BROAD STREET
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MILTON FL 32570 (850) 623-4661 05/14/2009 06/16/2009

MILTON FL 32570 (850) 623-4661 05/18/2010 06/21/2010

MILTON FL 32570 (850) 623-4661 04/21/2011 05/26/2011

MILTON FL 32570 (850) 623-4661 04/21/2011 05/26/2011

MILTON FL 32570 (850) 623-4661 05/14/2009 06/16/2009

MILTON FL 32570 (850) 623-4661 05/14/2009 06/16/2009

MILTON FL 32570 (850) 623-4661 05/14/2009 06/16/2009

MILTON FL 32570 (850) 623-4661 04/21/2011 05/26/2011

MILTON FL 32570 (850) 623-4661 04/21/2011 05/26/2011

MILTON FL 32570 (850) 623-4661 05/14/2009 06/16/2009
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies
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attending doctor.

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

at least two compartments on
every floor to protect residents
from smoke.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems Isolated Minimal harm or potential for actual
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CENTER

105328 SANTA ROSA HEALTH & REHABILITATION
CENTER

5386 BROAD STREET

105328 SANTA ROSA HEALTH & REHABILITATION
CENTER

5386 BROAD STREET

105328 SANTA ROSA HEALTH & REHABILITATION
CENTER

5386 BROAD STREET

105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET
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MILTON FL 32570 (850) 623-4661 05/18/2010 06/21/2010

MILTON FL 32570 (850) 623-4661 04/21/2011 05/26/2011

MILTON FL 32570 (850) 623-4661 04/21/2011 05/26/2011

MIAMI BEACH FL 33139 (305) 531-3321 08/26/2010 09/27/2010

MIAMI BEACH FL 33139 (305) 531-3321 10/06/2011 11/21/2011

MIAMI BEACH FL 33139 (305) 531-3321 10/07/2011 11/22/2011

MIAMI BEACH FL 33139 (305) 531-3321 10/07/2011 11/22/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Page 7471 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



that have been properly installed
according to the manufacturer's
instructions.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Actual harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic Isolated Minimal harm or potential for actual
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105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET
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MIAMI BEACH FL 33139 (305) 531-3321 08/25/2010 10/07/2010

MIAMI BEACH FL 33139 (305) 531-3321 08/26/2010 09/27/2010

MIAMI BEACH FL 33139 (305) 531-3321 10/07/2011 11/22/2011

MIAMI BEACH FL 33139 (305) 531-3321 11/19/2009 12/21/2009

MIAMI BEACH FL 33139 (305) 531-3321 10/06/2011 11/21/2011

MIAMI BEACH FL 33139 (305) 531-3321 10/07/2011 11/22/2011

MIAMI BEACH FL 33139 (305) 531-3321 10/07/2011 11/22/2011

MIAMI BEACH FL 33139 (305) 531-3321 10/07/2011 11/22/2011
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Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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assessments of each resident's
functional capacity.

harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Encode and automate the
resident's assessment data.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm
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105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET
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MIAMI BEACH FL 33139 (305) 531-3321 10/07/2011 11/22/2011

MIAMI BEACH FL 33139 (305) 531-3321 10/07/2011 11/22/2011

MIAMI BEACH FL 33139 (305) 531-3321 11/19/2009 12/21/2009

MIAMI BEACH FL 33139 (305) 531-3321 11/19/2009 12/21/2009

MIAMI BEACH FL 33139 (305) 531-3321 11/19/2009 12/21/2009

MIAMI BEACH FL 33139 (305) 531-3321 08/26/2010 09/27/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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pharmacist.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about

Pattern Potential for minimal harm
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105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105329 OCEANSIDE EXTENDED CARE CENTER 550 9TH STREET

105331 AVENTURA PLAZA REHABILITATION &
NURSING CENTER

1800 N E 168TH
STREET

105331 AVENTURA PLAZA REHABILITATION &
NURSING CENTER

1800 N E 168TH
STREET

105331 AVENTURA PLAZA REHABILITATION &
NURSING CENTER

1800 N E 168TH
STREET

105331 AVENTURA PLAZA REHABILITATION &
NURSING CENTER

1800 N E 168TH
STREET
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MIAMI BEACH FL 33139 (305) 531-3321 08/26/2010 09/27/2010

MIAMI BEACH FL 33139 (305) 531-3321 10/07/2011 11/22/2011

NORTH MIAMI
BEACH

FL 33162 (305) 947-3445 08/27/2010 09/28/2010

NORTH MIAMI
BEACH

FL 33162 (305) 947-3445 08/27/2010 09/28/2010

NORTH MIAMI
BEACH

FL 33162 (305) 947-3445 09/22/2011 10/21/2011

NORTH MIAMI
BEACH

FL 33162 (305) 947-3445 08/17/2009 09/22/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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1) which items and services
Medicaid covers and which the
resident must pay for.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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105331 AVENTURA PLAZA REHABILITATION &
NURSING CENTER

1800 N E 168TH
STREET

105331 AVENTURA PLAZA REHABILITATION &
NURSING CENTER

1800 N E 168TH
STREET

105331 AVENTURA PLAZA REHABILITATION &
NURSING CENTER

1800 N E 168TH
STREET

105331 AVENTURA PLAZA REHABILITATION &
NURSING CENTER

1800 N E 168TH
STREET

105331 AVENTURA PLAZA REHABILITATION &
NURSING CENTER

1800 N E 168TH
STREET

105331 AVENTURA PLAZA REHABILITATION &
NURSING CENTER

1800 N E 168TH
STREET

105331 AVENTURA PLAZA REHABILITATION &
NURSING CENTER

1800 N E 168TH
STREET

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD
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NORTH MIAMI
BEACH

FL 33162 (305) 947-3445 08/17/2009 09/22/2009

NORTH MIAMI
BEACH

FL 33162 (305) 947-3445 08/24/2010 09/30/2010

NORTH MIAMI
BEACH

FL 33162 (305) 947-3445 08/27/2010 09/28/2010

NORTH MIAMI
BEACH

FL 33162 (305) 947-3445 09/22/2011 10/21/2011

NORTH MIAMI
BEACH

FL 33162 (305) 947-3445 08/13/2009 09/22/2009

NORTH MIAMI
BEACH

FL 33162 (305) 947-3445 08/27/2010 09/28/2010

NORTH MIAMI
BEACH

FL 33162 (305) 947-3445 08/13/2009 09/22/2009

WINTER PARK FL 32792 (407) 671-8030 05/11/2010 06/11/2010
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Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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alarm system.

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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CENTER

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD
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WINTER PARK FL 32792 (407) 671-8030 05/13/2010 06/24/2010

WINTER PARK FL 32792 (407) 671-8030 05/13/2010 06/24/2010

WINTER PARK FL 32792 (407) 671-8030 05/13/2010 06/24/2010

WINTER PARK FL 32792 (407) 671-8030 05/13/2010 06/24/2010

WINTER PARK FL 32792 (407) 671-8030 05/13/2010 06/24/2010

WINTER PARK FL 32792 (407) 671-8030 02/24/2011 04/05/2011

WINTER PARK FL 32792 (407) 671-8030 02/24/2011 04/05/2011

Page 7490 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION 2970 SCARLETT RD
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WINTER PARK FL 32792 (407) 671-8030 02/24/2011 04/05/2011

WINTER PARK FL 32792 (407) 671-8030 03/14/2012 04/16/2012

WINTER PARK FL 32792 (407) 671-8030 03/16/2012 04/16/2012

WINTER PARK FL 32792 (407) 671-8030 05/13/2010 06/24/2010

WINTER PARK FL 32792 (407) 671-8030 02/24/2011 04/05/2011

WINTER PARK FL 32792 (407) 671-8030 02/24/2011 04/05/2011

WINTER PARK FL 32792 (407) 671-8030 03/14/2012 04/16/2012

WINTER PARK FL 32792 (407) 671-8030 03/16/2012 04/16/2012
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Page 7495 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal Isolated Minimal harm or potential for actual
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CENTER

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD
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WINTER PARK FL 32792 (407) 671-8030 03/16/2012 04/16/2012

WINTER PARK FL 32792 (407) 671-8030 03/16/2012 04/16/2012

WINTER PARK FL 32792 (407) 671-8030 05/13/2010 06/24/2010

WINTER PARK FL 32792 (407) 671-8030 05/13/2010 06/24/2010

WINTER PARK FL 32792 (407) 671-8030 05/13/2010 06/24/2010

WINTER PARK FL 32792 (407) 671-8030 02/24/2011 04/05/2011

WINTER PARK FL 32792 (407) 671-8030 02/24/2011 04/05/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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and medical records private and
confidential.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well

Isolated Minimal harm or potential for actual
harm
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105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD

105332 WINTER PARK CARE & REHABILITATION
CENTER

2970 SCARLETT RD
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WINTER PARK FL 32792 (407) 671-8030 02/24/2011 04/05/2011

WINTER PARK FL 32792 (407) 671-8030 05/13/2010 06/24/2010

WINTER PARK FL 32792 (407) 671-8030 02/24/2011 04/05/2011

WINTER PARK FL 32792 (407) 671-8030 02/24/2011 03/23/2011

WINTER PARK FL 32792 (407) 671-8030 03/16/2012 04/16/2012

WINTER PARK FL 32792 (407) 671-8030 03/16/2012 04/16/2012

WINTER PARK FL 32792 (407) 671-8030 03/16/2012 04/16/2012
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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balanced diet, unless it is not
possible to do so.

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE
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MOUNT DORA FL 32757 (352) 383-4161 08/28/2009 10/09/2009

MOUNT DORA FL 32757 (352) 383-4161 08/28/2009 10/09/2009

MOUNT DORA FL 32757 (352) 383-4161 09/16/2010 11/02/2010

MOUNT DORA FL 32757 (352) 383-4161 08/22/2011 10/04/2011

MOUNT DORA FL 32757 (352) 383-4161 08/22/2011 10/04/2011

MOUNT DORA FL 32757 (352) 383-4161 08/22/2011 10/04/2011

MOUNT DORA FL 32757 (352) 383-4161 09/16/2010 11/02/2010

MOUNT DORA FL 32757 (352) 383-4161 08/22/2011 10/04/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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supervision to prevent avoidable
accidents.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm
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105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE
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MOUNT DORA FL 32757 (352) 383-4161 08/25/2011 09/25/2011

MOUNT DORA FL 32757 (352) 383-4161 08/25/2011 09/25/2011

MOUNT DORA FL 32757 (352) 383-4161 08/25/2011 09/25/2011

MOUNT DORA FL 32757 (352) 383-4161 08/25/2011 09/25/2011

MOUNT DORA FL 32757 (352) 383-4161 08/28/2009 10/09/2009

MOUNT DORA FL 32757 (352) 383-4161 09/16/2010 11/02/2010

MOUNT DORA FL 32757 (352) 383-4161 09/16/2010 11/02/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE
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MOUNT DORA FL 32757 (352) 383-4161 08/25/2011 09/25/2011

MOUNT DORA FL 32757 (352) 383-4161 08/25/2011 09/25/2011

MOUNT DORA FL 32757 (352) 383-4161 08/25/2011 09/25/2011

MOUNT DORA FL 32757 (352) 383-4161 08/25/2009 10/09/2009

MOUNT DORA FL 32757 (352) 383-4161 08/28/2009 10/09/2009

MOUNT DORA FL 32757 (352) 383-4161 08/28/2009 10/09/2009

MOUNT DORA FL 32757 (352) 383-4161 08/28/2009 10/09/2009

MOUNT DORA FL 32757 (352) 383-4161 09/13/2010 11/02/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm
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105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT
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MOUNT DORA FL 32757 (352) 383-4161 09/16/2010 11/02/2010

MOUNT DORA FL 32757 (352) 383-4161 08/22/2011 10/04/2011

MOUNT DORA FL 32757 (352) 383-4161 08/22/2011 10/04/2011

MOUNT DORA FL 32757 (352) 383-4161 08/22/2011 10/04/2011

MOUNT DORA FL 32757 (352) 383-4161 08/25/2011 09/25/2011

DELRAY BEACH FL 33445 (561) 454-1136 11/20/2008 12/30/2008

DELRAY BEACH FL 33445 (561) 454-1136 11/20/2008 12/30/2008
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 7519 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) adequate
bedding; 4) furniture that meets
the resident's needs; or 5)
adequate closet space.

Widespread Potential for minimal harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and

Isolated Minimal harm or potential for actual
harm
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105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT
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DELRAY BEACH FL 33445 (561) 454-1136 01/11/2010 02/18/2010

DELRAY BEACH FL 33445 (561) 454-1136 01/15/2010 02/15/2010

DELRAY BEACH FL 33445 (561) 454-1136 03/11/2011 04/11/2011

DELRAY BEACH FL 33445 (561) 454-1136 03/11/2011 04/11/2011

DELRAY BEACH FL 33445 (561) 454-1136 03/11/2011 04/11/2011

DELRAY BEACH FL 33445 (561) 454-1136 11/20/2008 12/30/2008

DELRAY BEACH FL 33445 (561) 454-1136 11/20/2008 12/30/2008
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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other similar products according
to accepted professional
standards.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT
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DELRAY BEACH FL 33445 (561) 454-1136 11/20/2008 12/30/2008

DELRAY BEACH FL 33445 (561) 454-1136 01/15/2010 02/15/2010

DELRAY BEACH FL 33445 (561) 454-1136 03/11/2011 04/11/2011

DELRAY BEACH FL 33445 (561) 454-1136 03/11/2011 05/03/2011

DELRAY BEACH FL 33445 (561) 454-1136 11/20/2008 12/30/2008

DELRAY BEACH FL 33445 (561) 454-1136 11/20/2008 12/30/2008

DELRAY BEACH FL 33445 (561) 454-1136 11/20/2008 12/30/2008

DELRAY BEACH FL 33445 (561) 454-1136 11/20/2008 12/30/2008
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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needs, with timetables and
actions that can be measured.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT
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DELRAY BEACH FL 33445 (561) 454-1136 11/20/2008 12/30/2008

DELRAY BEACH FL 33445 (561) 454-1136 01/11/2010 02/18/2010

DELRAY BEACH FL 33445 (561) 454-1136 01/15/2010 02/15/2010

DELRAY BEACH FL 33445 (561) 454-1136 01/15/2010 02/15/2010

DELRAY BEACH FL 33445 (561) 454-1136 01/15/2010 02/15/2010

DELRAY BEACH FL 33445 (561) 454-1136 03/11/2011 04/11/2011

DELRAY BEACH FL 33445 (561) 454-1136 03/11/2011 04/11/2011
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Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm
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105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT

105335 ABBEY DELRAY 2105 SW 11TH COURT
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DELRAY BEACH FL 33445 (561) 454-1136 03/11/2011 04/11/2011

DELRAY BEACH FL 33445 (561) 454-1136 11/20/2008 12/30/2008

DELRAY BEACH FL 33445 (561) 454-1136 11/20/2008 12/30/2008

DELRAY BEACH FL 33445 (561) 454-1136 01/11/2010 02/18/2010

DELRAY BEACH FL 33445 (561) 454-1136 01/11/2010 02/18/2010

DELRAY BEACH FL 33445 (561) 454-1136 01/15/2010 02/15/2010

DELRAY BEACH FL 33445 (561) 454-1136 01/15/2010 02/15/2010

DELRAY BEACH FL 33445 (561) 454-1136 03/11/2011 04/11/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE
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LAUDERDALE
LAKES

FL 33319 (954) 733-0655 04/24/2009 06/09/2009

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 04/24/2009 06/09/2009

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 04/24/2009 06/09/2009

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 04/24/2009 06/09/2009

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 04/24/2009 06/09/2009

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 05/21/2010 06/21/2010

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 07/01/2011 08/01/2011

Page 7538 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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is managed and monitored to
achieve highest well being.

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING 3370 NW 47TH

Page 7541 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



LAUDERDALE
LAKES

FL 33319 (954) 733-0655 07/01/2011 08/01/2011

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 04/24/2009 06/09/2009

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 04/24/2009 06/09/2009

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 04/24/2009 06/09/2009

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 07/01/2011 08/01/2011

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 07/01/2011 08/01/2011

LAUDERDALE FL 33319 (954) 733-0655 07/05/2011 08/08/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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supervision to prevent avoidable
accidents.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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CENTER TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE
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LAKES

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 04/21/2009 06/10/2009

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 04/24/2009 06/09/2009

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 04/24/2009 06/09/2009

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 04/24/2009 06/09/2009

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 04/24/2009 06/09/2009

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 07/01/2011 08/01/2011

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 07/01/2011 08/01/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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each shift under varying
conditions.

harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Pattern Minimal harm or potential for actual
harm

Page 7548 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE
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LAUDERDALE
LAKES

FL 33319 (954) 733-0655 07/01/2011 08/01/2011

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 07/05/2011 08/01/2011

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 07/05/2011 08/01/2011

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 04/24/2009 06/09/2009

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 04/24/2009 06/09/2009

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 04/24/2009 06/09/2009

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 05/21/2010 06/21/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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cooked, and at the right
temperature.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Isolated Minimal harm or potential for actual
harm
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105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105336 PALMS REHABILITATION AND NURSING
CENTER

3370 NW 47TH
TERRACE

105342 REHAB AND HEALTHCARE CENTER OF CAPE
CORAL

2629 DEL PRADO
BLVD

105342 REHAB AND HEALTHCARE CENTER OF CAPE
CORAL

2629 DEL PRADO
BLVD
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LAUDERDALE
LAKES

FL 33319 (954) 733-0655 07/01/2011 08/01/2011

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 07/01/2011 08/01/2011

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 07/05/2011 08/01/2011

LAUDERDALE
LAKES

FL 33319 (954) 733-0655 07/05/2011 08/01/2011

CAPE CORAL FL 33904 (239) 574-4434 07/31/2009 08/31/2009

CAPE CORAL FL 33904 (239) 574-4434 07/31/2009 08/31/2009
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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to accepted professional
standards.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal

Isolated Minimal harm or potential for actual
harm
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105342 REHAB AND HEALTHCARE CENTER OF CAPE
CORAL

2629 DEL PRADO
BLVD

105342 REHAB AND HEALTHCARE CENTER OF CAPE
CORAL

2629 DEL PRADO
BLVD

105342 REHAB AND HEALTHCARE CENTER OF CAPE
CORAL

2629 DEL PRADO
BLVD

105342 REHAB AND HEALTHCARE CENTER OF CAPE
CORAL

2629 DEL PRADO
BLVD

105342 REHAB AND HEALTHCARE CENTER OF CAPE
CORAL

2629 DEL PRADO
BLVD

105342 REHAB AND HEALTHCARE CENTER OF CAPE
CORAL

2629 DEL PRADO
BLVD

105342 REHAB AND HEALTHCARE CENTER OF CAPE
CORAL

2629 DEL PRADO
BLVD

105342 REHAB AND HEALTHCARE CENTER OF CAPE
CORAL

2629 DEL PRADO
BLVD
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CAPE CORAL FL 33904 (239) 574-4434 06/24/2011 07/24/2011

CAPE CORAL FL 33904 (239) 574-4434 07/31/2009 08/31/2009

CAPE CORAL FL 33904 (239) 574-4434 07/31/2009 08/31/2009

CAPE CORAL FL 33904 (239) 574-4434 07/31/2009 08/31/2009

CAPE CORAL FL 33904 (239) 574-4434 06/17/2010 07/17/2010

CAPE CORAL FL 33904 (239) 574-4434 06/17/2010 07/17/2010

CAPE CORAL FL 33904 (239) 574-4434 06/24/2011 07/24/2011

CAPE CORAL FL 33904 (239) 574-4434 06/24/2011 07/24/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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immunizations.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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105342 REHAB AND HEALTHCARE CENTER OF CAPE
CORAL

2629 DEL PRADO
BLVD

105342 REHAB AND HEALTHCARE CENTER OF CAPE
CORAL

2629 DEL PRADO
BLVD

105342 REHAB AND HEALTHCARE CENTER OF CAPE
CORAL

2629 DEL PRADO
BLVD

105342 REHAB AND HEALTHCARE CENTER OF CAPE
CORAL

2629 DEL PRADO
BLVD

105342 REHAB AND HEALTHCARE CENTER OF CAPE
CORAL

2629 DEL PRADO
BLVD

105342 REHAB AND HEALTHCARE CENTER OF CAPE
CORAL

2629 DEL PRADO
BLVD

105342 REHAB AND HEALTHCARE CENTER OF CAPE
CORAL

2629 DEL PRADO
BLVD
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CAPE CORAL FL 33904 (239) 574-4434 07/31/2009 08/31/2009

CAPE CORAL FL 33904 (239) 574-4434 07/31/2009 08/31/2009

CAPE CORAL FL 33904 (239) 574-4434 06/17/2010 07/17/2010

CAPE CORAL FL 33904 (239) 574-4434 06/17/2010 07/17/2010

CAPE CORAL FL 33904 (239) 574-4434 06/24/2011 07/24/2011

CAPE CORAL FL 33904 (239) 574-4434 07/31/2009 08/31/2009

CAPE CORAL FL 33904 (239) 574-4434 07/31/2009 08/31/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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wrong time) to less than 5%.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105342 REHAB AND HEALTHCARE CENTER OF CAPE
CORAL

2629 DEL PRADO
BLVD

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE
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CAPE CORAL FL 33904 (239) 574-4434 06/24/2011 07/24/2011

NEW PORT
RICHEY

FL 34653 (727) 849-6939 04/29/2011 05/27/2011

NEW PORT
RICHEY

FL 34653 (727) 849-6939 09/18/2009 09/28/2009

NEW PORT
RICHEY

FL 34653 (727) 849-6939 09/18/2009 09/28/2009

NEW PORT
RICHEY

FL 34653 (727) 849-6939 09/18/2009 09/28/2009

NEW PORT
RICHEY

FL 34653 (727) 849-6939 03/19/2010 06/23/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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is managed and monitored to
achieve highest well being.

Give notice to the resident before
a room or roommate change.

Pattern Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE
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NEW PORT
RICHEY

FL 34653 (727) 849-6939 04/29/2011 05/27/2011

NEW PORT
RICHEY

FL 34653 (727) 849-6939 09/15/2009 09/28/2009

NEW PORT
RICHEY

FL 34653 (727) 849-6939 09/18/2009 09/28/2009

NEW PORT
RICHEY

FL 34653 (727) 849-6939 09/18/2009 09/28/2009

NEW PORT
RICHEY

FL 34653 (727) 849-6939 03/19/2010 04/02/2010

NEW PORT
RICHEY

FL 34653 (727) 849-6939 03/19/2010 04/02/2010

NEW PORT
RICHEY

FL 34653 (727) 849-6939 03/19/2010 04/02/2010

NEW PORT FL 34653 (727) 849-6939 03/19/2010 06/23/2010
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Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and Isolated Minimal harm or potential for actual
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105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE
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RICHEY

NEW PORT
RICHEY

FL 34653 (727) 849-6939 04/27/2011 05/27/2011

NEW PORT
RICHEY

FL 34653 (727) 849-6939 04/29/2011 05/27/2011

NEW PORT
RICHEY

FL 34653 (727) 849-6939 04/29/2011 05/27/2011

NEW PORT
RICHEY

FL 34653 (727) 849-6939 04/29/2011 05/27/2011

NEW PORT
RICHEY

FL 34653 (727) 849-6939 09/18/2009 09/28/2009

NEW PORT
RICHEY

FL 34653 (727) 849-6939 09/18/2009 09/28/2009

NEW PORT
RICHEY

FL 34653 (727) 849-6939 09/18/2009 09/28/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE
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NEW PORT
RICHEY

FL 34653 (727) 849-6939 09/18/2009 09/28/2009

NEW PORT
RICHEY

FL 34653 (727) 849-6939 03/19/2010 04/02/2010

NEW PORT
RICHEY

FL 34653 (727) 849-6939 03/19/2010 04/02/2010

NEW PORT
RICHEY

FL 34653 (727) 849-6939 03/19/2010 04/02/2010

NEW PORT
RICHEY

FL 34653 (727) 849-6939 03/19/2010 04/02/2010

NEW PORT FL 34653 (727) 849-6939 04/29/2011 05/27/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Pattern Minimal harm or potential for actual
harm

Tell the resident or the resident's Isolated Minimal harm or potential for actual
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105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE
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RICHEY

NEW PORT
RICHEY

FL 34653 (727) 849-6939 04/29/2011 05/27/2011

NEW PORT
RICHEY

FL 34653 (727) 849-6939 04/29/2011 05/27/2011

NEW PORT
RICHEY

FL 34653 (727) 849-6939 04/29/2011 05/27/2011

NEW PORT
RICHEY

FL 34653 (727) 849-6939 09/18/2009 09/28/2009

NEW PORT
RICHEY

FL 34653 (727) 849-6939 09/18/2009 09/28/2009

NEW PORT
RICHEY

FL 34653 (727) 849-6939 03/19/2010 04/02/2010

NEW PORT
RICHEY

FL 34653 (727) 849-6939 03/19/2010 06/23/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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representative in writing how long
the nursing home will hold the
resident's bed.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and

Isolated Minimal harm or potential for actual
harm
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105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105346 AVALON HEALTHCARE CENTER 1270 SW MAIN BLVD

105346 AVALON HEALTHCARE CENTER 1270 SW MAIN BLVD

105346 AVALON HEALTHCARE CENTER 1270 SW MAIN BLVD

105346 AVALON HEALTHCARE CENTER 1270 SW MAIN BLVD

105346 AVALON HEALTHCARE CENTER 1270 SW MAIN BLVD

105346 AVALON HEALTHCARE CENTER 1270 SW MAIN BLVD
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NEW PORT
RICHEY

FL 34653 (727) 849-6939 04/29/2011 05/27/2011

NEW PORT
RICHEY

FL 34653 (727) 849-6939 04/29/2011 05/27/2011

LAKE CITY FL 32055 (386) 752-7900 05/21/2010 06/29/2010

LAKE CITY FL 32055 (386) 752-7900 03/24/2011 04/24/2011

LAKE CITY FL 32055 (386) 752-7900 04/05/2012 05/05/2012

LAKE CITY FL 32055 (386) 752-7900 04/05/2012 05/05/2012

LAKE CITY FL 32055 (386) 752-7900 05/21/2010 06/29/2010

LAKE CITY FL 32055 (386) 752-7900 05/21/2010 06/29/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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develop corrective plans of
action.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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105346 AVALON HEALTHCARE CENTER 1270 SW MAIN BLVD

105346 AVALON HEALTHCARE CENTER 1270 SW MAIN BLVD

105346 AVALON HEALTHCARE CENTER 1270 SW MAIN BLVD

105346 AVALON HEALTHCARE CENTER 1270 SW MAIN BLVD

105346 AVALON HEALTHCARE CENTER 1270 SW MAIN BLVD

105346 AVALON HEALTHCARE CENTER 1270 SW MAIN BLVD

105346 AVALON HEALTHCARE CENTER 1270 SW MAIN BLVD

105346 AVALON HEALTHCARE CENTER 1270 SW MAIN BLVD

105346 AVALON HEALTHCARE CENTER 1270 SW MAIN BLVD
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LAKE CITY FL 32055 (386) 752-7900 05/21/2010 06/29/2010

LAKE CITY FL 32055 (386) 752-7900 03/24/2011 04/24/2011

LAKE CITY FL 32055 (386) 752-7900 04/05/2012 05/05/2012

LAKE CITY FL 32055 (386) 752-7900 04/05/2012 05/05/2012

LAKE CITY FL 32055 (386) 752-7900 05/21/2010 06/29/2010

LAKE CITY FL 32055 (386) 752-7900 05/21/2010 06/29/2010

LAKE CITY FL 32055 (386) 752-7900 03/24/2011 04/24/2011

LAKE CITY FL 32055 (386) 752-7900 03/24/2011 04/24/2011

LAKE CITY FL 32055 (386) 752-7900 05/21/2010 06/29/2010
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Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Page 7592 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105346 AVALON HEALTHCARE CENTER 1270 SW MAIN BLVD

105346 AVALON HEALTHCARE CENTER 1270 SW MAIN BLVD

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE
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LAKE CITY FL 32055 (386) 752-7900 03/24/2011 04/24/2011

LAKE CITY FL 32055 (386) 752-7900 04/05/2012 05/05/2012

DELAND FL 32720 (386) 734-6401 06/05/2009 07/07/2009

DELAND FL 32720 (386) 734-6401 06/05/2009 07/07/2009

DELAND FL 32720 (386) 734-6401 06/05/2009 07/07/2009

DELAND FL 32720 (386) 734-6401 06/05/2009 07/07/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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hygiene.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE
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DELAND FL 32720 (386) 734-6401 07/09/2010 08/09/2010

DELAND FL 32720 (386) 734-6401 09/14/2011 10/15/2011

DELAND FL 32720 (386) 734-6401 09/15/2011 10/15/2011

DELAND FL 32720 (386) 734-6401 06/05/2009 07/07/2009

DELAND FL 32720 (386) 734-6401 06/05/2009 07/07/2009

DELAND FL 32720 (386) 734-6401 07/09/2010 08/09/2010

DELAND FL 32720 (386) 734-6401 07/09/2010 08/09/2010

DELAND FL 32720 (386) 734-6401 09/14/2011 10/15/2011
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Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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is managed and monitored to
achieve highest well being.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Maintain comfortable and safe
temperature levels.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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ALLIANCE COMMUNITY AVENUE

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE
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DELAND FL 32720 (386) 734-6401 09/14/2011 10/15/2011

DELAND FL 32720 (386) 734-6401 09/15/2011 10/15/2011

DELAND FL 32720 (386) 734-6401 09/15/2011 10/15/2011

DELAND FL 32720 (386) 734-6401 06/05/2009 07/07/2009

DELAND FL 32720 (386) 734-6401 06/05/2009 07/07/2009

DELAND FL 32720 (386) 734-6401 06/05/2009 07/07/2009

DELAND FL 32720 (386) 734-6401 06/05/2009 07/07/2009

DELAND FL 32720 (386) 734-6401 07/09/2010 08/09/2010
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE

105349 CENTER FOR HEALTH CARE OF THE
ALLIANCE COMMUNITY

130 W ARMSTRONG
AVENUE
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DELAND FL 32720 (386) 734-6401 07/09/2010 08/09/2010

DELAND FL 32720 (386) 734-6401 06/05/2009 07/07/2009

DELAND FL 32720 (386) 734-6401 06/05/2009 07/07/2009

DELAND FL 32720 (386) 734-6401 07/09/2010 08/09/2010

DELAND FL 32720 (386) 734-6401 07/09/2010 08/09/2010

DELAND FL 32720 (386) 734-6401 09/14/2011 10/15/2011

DELAND FL 32720 (386) 734-6401 09/15/2011 10/15/2011
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Let residents voice a complaint or
grievance without being treated
differently or badly.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal

Pattern Minimal harm or potential for actual
harm
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105350 CROSS TERRACE REHABILITATION CENTER 1351 SAN
CHRISTOPHER DRIVE

105350 CROSS TERRACE REHABILITATION CENTER 1351 SAN
CHRISTOPHER DRIVE

105350 CROSS TERRACE REHABILITATION CENTER 1351 SAN
CHRISTOPHER DRIVE

105350 CROSS TERRACE REHABILITATION CENTER 1351 SAN
CHRISTOPHER DRIVE

105350 CROSS TERRACE REHABILITATION CENTER 1351 SAN
CHRISTOPHER DRIVE

105350 CROSS TERRACE REHABILITATION CENTER 1351 SAN
CHRISTOPHER DRIVE

105350 CROSS TERRACE REHABILITATION CENTER 1351 SAN
CHRISTOPHER DRIVE

105350 CROSS TERRACE REHABILITATION CENTER 1351 SAN
CHRISTOPHER DRIVE
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DUNEDIN FL 34698 (727) 736-1421 01/29/2010 02/15/2010

DUNEDIN FL 34698 (727) 736-1421 03/23/2011 04/22/2011

DUNEDIN FL 34698 (727) 736-1421 12/11/2008 01/20/2009

DUNEDIN FL 34698 (727) 736-1421 12/11/2008 01/20/2009

DUNEDIN FL 34698 (727) 736-1421 01/29/2010 02/15/2010

DUNEDIN FL 34698 (727) 736-1421 03/23/2011 04/22/2011

DUNEDIN FL 34698 (727) 736-1421 12/11/2008 01/20/2009

DUNEDIN FL 34698 (727) 736-1421 12/11/2008 01/20/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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immunizations.

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm
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105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE
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TAMPA FL 33613 (813) 632-2455 09/03/2009 10/04/2009

TAMPA FL 33613 (813) 632-2455 09/04/2009 10/04/2009

TAMPA FL 33613 (813) 632-2455 09/04/2009 10/04/2009

TAMPA FL 33613 (813) 632-2455 11/19/2010 12/19/2010

TAMPA FL 33613 (813) 632-2455 11/19/2010 12/19/2010

TAMPA FL 33613 (813) 632-2455 11/19/2010 12/19/2010

TAMPA FL 33613 (813) 632-2455 11/19/2010 12/19/2010

TAMPA FL 33613 (813) 632-2455 12/15/2011 01/15/2012
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Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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attending doctor.

resident room doors of proper
design and width.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm
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105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE
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TAMPA FL 33613 (813) 632-2455 12/15/2011 01/15/2012

TAMPA FL 33613 (813) 632-2455 12/15/2011 01/15/2012

TAMPA FL 33613 (813) 632-2455 09/04/2009 10/04/2009

TAMPA FL 33613 (813) 632-2455 09/04/2009 10/04/2009

TAMPA FL 33613 (813) 632-2455 12/14/2011 01/15/2012

TAMPA FL 33613 (813) 632-2455 12/15/2011 01/15/2012

TAMPA FL 33613 (813) 632-2455 09/03/2009 10/04/2009

TAMPA FL 33613 (813) 632-2455 09/03/2009 10/04/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 7619 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm
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105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE
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TAMPA FL 33613 (813) 632-2455 09/03/2009 10/04/2009

TAMPA FL 33613 (813) 632-2455 09/03/2009 10/04/2009

TAMPA FL 33613 (813) 632-2455 09/04/2009 10/04/2009

TAMPA FL 33613 (813) 632-2455 11/17/2010 12/19/2010

TAMPA FL 33613 (813) 632-2455 11/19/2010 12/19/2010

TAMPA FL 33613 (813) 632-2455 11/19/2010 12/19/2010

TAMPA FL 33613 (813) 632-2455 12/15/2011 01/15/2012
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105351 JOHN KNOX VILLAGE MED CENTER 4100 E FLETCHER
AVE

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD
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TAMPA FL 33613 (813) 632-2455 12/15/2011 01/15/2012

TAMPA FL 33613 (813) 632-2455 12/15/2011 01/15/2012

TAMPA FL 33613 (813) 632-2455 09/03/2009 10/04/2009

TAMPA FL 33613 (813) 632-2455 11/19/2010 12/19/2010

TAMPA FL 33613 (813) 632-2455 12/14/2011 01/15/2012

TAMPA FL 33613 (813) 632-2455 12/14/2011 01/15/2012

TAMPA FL 33613 (813) 632-2455 12/15/2011 01/15/2012

SEBRING FL 33870 (863) 382-2153 12/11/2008 01/20/2009

SEBRING FL 33870 (863) 382-2153 12/11/2008 01/20/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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CENTER BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105352 KENILWORTH CARE & REHABILITATION 3011 KENILWORTH
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SEBRING FL 33870 (863) 382-2153 12/11/2008 01/20/2009

SEBRING FL 33870 (863) 382-2153 12/11/2008 01/20/2009

SEBRING FL 33870 (863) 382-2153 12/11/2008 01/20/2009

SEBRING FL 33870 (863) 382-2153 12/11/2008 01/20/2009

SEBRING FL 33870 (863) 382-2153 01/27/2010 03/01/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

exits that are free from Isolated Minimal harm or potential for actual
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CENTER BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD
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SEBRING FL 33870 (863) 382-2153 01/29/2010 03/01/2010

SEBRING FL 33870 (863) 382-2153 12/11/2008 01/20/2009

SEBRING FL 33870 (863) 382-2153 12/11/2008 01/20/2009

SEBRING FL 33870 (863) 382-2153 01/29/2010 04/11/2010

SEBRING FL 33870 (863) 382-2153 01/29/2010 03/01/2010

SEBRING FL 33870 (863) 382-2153 01/29/2010 03/01/2010

SEBRING FL 33870 (863) 382-2153 12/11/2008 01/20/2009

SEBRING FL 33870 (863) 382-2153 12/11/2008 01/20/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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obstructions and can be used at
all times.

harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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CENTER BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105352 KENILWORTH CARE & REHABILITATION 3011 KENILWORTH
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SEBRING FL 33870 (863) 382-2153 12/11/2008 01/20/2009

SEBRING FL 33870 (863) 382-2153 12/11/2008 01/20/2009

SEBRING FL 33870 (863) 382-2153 01/29/2010 03/01/2010

SEBRING FL 33870 (863) 382-2153 01/29/2010 03/01/2010

SEBRING FL 33870 (863) 382-2153 01/29/2010 04/11/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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total help with eating/drinking,
grooming and personal and oral
hygiene.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that paid feeding
assistants 1) completed training;
2) works under the supervision of
a RN or LPN; and 3) feeds only
residents who have no
complicated feeding problems.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by Isolated Minimal harm or potential for actual
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CENTER BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD
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SEBRING FL 33870 (863) 382-2153 04/08/2011 05/07/2011

SEBRING FL 33870 (863) 382-2153 12/11/2008 01/20/2009

SEBRING FL 33870 (863) 382-2153 12/11/2008 01/20/2009

SEBRING FL 33870 (863) 382-2153 12/11/2008 01/20/2009

SEBRING FL 33870 (863) 382-2153 12/11/2008 01/20/2009

SEBRING FL 33870 (863) 382-2153 12/11/2008 01/20/2009

SEBRING FL 33870 (863) 382-2153 01/29/2010 03/01/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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the nursing facility meet
professional standards of quality.

harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm
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105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105352 KENILWORTH CARE & REHABILITATION
CENTER

3011 KENILWORTH
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
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SEBRING FL 33870 (863) 382-2153 01/29/2010 03/01/2010

SEBRING FL 33870 (863) 382-2153 01/29/2010 03/01/2010

SEBRING FL 33870 (863) 382-2153 01/29/2010 03/01/2010

APOPKA FL 32703 (407) 862-6263 01/11/2010 02/22/2010

APOPKA FL 32703 (407) 862-6263 01/11/2010 02/22/2010

APOPKA FL 32703 (407) 862-6263 12/09/2010 01/20/2011

APOPKA FL 32703 (407) 862-6263 12/09/2010 01/19/2011

APOPKA FL 32703 (407) 862-6263 12/09/2010 01/19/2011

APOPKA FL 32703 (407) 862-6263 09/21/2011 11/01/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly protected cooking Isolated Minimal harm or potential for actual
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105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD
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APOPKA FL 32703 (407) 862-6263 11/01/2011

APOPKA FL 32703 (407) 862-6263 09/21/2011 11/01/2011

APOPKA FL 32703 (407) 862-6263 09/22/2011 10/24/2011

APOPKA FL 32703 (407) 862-6263 01/14/2010 02/23/2010

APOPKA FL 32703 (407) 862-6263 01/14/2010 02/23/2010

APOPKA FL 32703 (407) 862-6263 12/09/2010 01/20/2011

APOPKA FL 32703 (407) 862-6263 12/09/2010 01/19/2011

APOPKA FL 32703 (407) 862-6263 09/22/2011 10/24/2011

APOPKA FL 32703 (407) 862-6263 09/22/2011 10/24/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
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APOPKA FL 32703 (407) 862-6263 01/11/2010 02/22/2010

APOPKA FL 32703 (407) 862-6263 01/14/2010 02/23/2010

APOPKA FL 32703 (407) 862-6263 01/14/2010 02/23/2010

APOPKA FL 32703 (407) 862-6263 01/14/2010 02/23/2010

APOPKA FL 32703 (407) 862-6263 12/09/2010 01/20/2011

APOPKA FL 32703 (407) 862-6263 09/21/2011 11/01/2011

APOPKA FL 32703 (407) 862-6263 09/22/2011 10/24/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Page 7655 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Pattern Minimal harm or potential for actual
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BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD
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APOPKA FL 32703 (407) 862-6263 09/22/2011 10/24/2011

APOPKA FL 32703 (407) 862-6263 01/11/2010 02/22/2010

APOPKA FL 32703 (407) 862-6263 01/14/2010 02/23/2010

APOPKA FL 32703 (407) 862-6263 01/14/2010 02/23/2010

APOPKA FL 32703 (407) 862-6263 01/14/2010 02/23/2010

APOPKA FL 32703 (407) 862-6263 01/14/2010 02/23/2010

APOPKA FL 32703 (407) 862-6263 12/09/2010 01/20/2011
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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safe and clean way. harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105353 FLORIDA LIVING NURSING CENTER 3355 E SEMORAN
BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD
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APOPKA FL 32703 (407) 862-6263 12/09/2010 01/20/2011

APOPKA FL 32703 (407) 862-6263 12/09/2010 01/20/2011

LAKELAND FL 33805 (863) 688-5612 03/20/2009 04/20/2009

LAKELAND FL 33805 (863) 688-5612 03/20/2009 04/20/2009

LAKELAND FL 33805 (863) 688-5612 03/20/2009 04/20/2009

LAKELAND FL 33805 (863) 688-5612 03/20/2009 04/20/2009

LAKELAND FL 33805 (863) 688-5612 04/09/2010 05/09/2010

LAKELAND FL 33805 (863) 688-5612 04/09/2010 05/09/2010
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD
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LAKELAND FL 33805 (863) 688-5612 04/09/2010 05/09/2010

LAKELAND FL 33805 (863) 688-5612 04/09/2010 05/09/2010

LAKELAND FL 33805 (863) 688-5612 05/27/2011 06/27/2011

LAKELAND FL 33805 (863) 688-5612 05/27/2011 06/27/2011

LAKELAND FL 33805 (863) 688-5612 03/20/2009 04/20/2009

LAKELAND FL 33805 (863) 688-5612 03/20/2009 04/20/2009

LAKELAND FL 33805 (863) 688-5612 03/20/2009 04/20/2009

LAKELAND FL 33805 (863) 688-5612 04/09/2010 05/09/2010
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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functional capacity.

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD
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LAKELAND FL 33805 (863) 688-5612 04/09/2010 05/09/2010

LAKELAND FL 33805 (863) 688-5612 03/20/2009 04/20/2009

LAKELAND FL 33805 (863) 688-5612 04/09/2010 05/09/2010

LAKELAND FL 33805 (863) 688-5612 04/09/2010 05/09/2010

LAKELAND FL 33805 (863) 688-5612 04/09/2010 05/09/2010
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and

Isolated Minimal harm or potential for actual
harm
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105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD

105355 WILLOWBROOKE COURT AT ST ANDREWS 6152 NORTH VERDE
TRAIL

105355 WILLOWBROOKE COURT AT ST ANDREWS 6152 NORTH VERDE
TRAIL
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LAKELAND FL 33805 (863) 688-5612 03/17/2009 04/20/2009

LAKELAND FL 33805 (863) 688-5612 03/20/2009 04/20/2009

LAKELAND FL 33805 (863) 688-5612 04/09/2010 05/09/2010

LAKELAND FL 33805 (863) 688-5612 04/09/2010 05/09/2010

LAKELAND FL 33805 (863) 688-5612 05/25/2011 06/27/2011

LAKELAND FL 33805 (863) 688-5612 05/27/2011 06/27/2011

BOCA RATON FL 33433 (561) 487-5200 07/24/2009 09/08/2009

BOCA RATON FL 33433 (561) 487-5200 07/20/2009 09/04/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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TRAIL

105355 WILLOWBROOKE COURT AT ST ANDREWS 6152 NORTH VERDE
TRAIL

105355 WILLOWBROOKE COURT AT ST ANDREWS 6152 NORTH VERDE
TRAIL

105355 WILLOWBROOKE COURT AT ST ANDREWS 6152 NORTH VERDE
TRAIL

105355 WILLOWBROOKE COURT AT ST ANDREWS 6152 NORTH VERDE
TRAIL

105355 WILLOWBROOKE COURT AT ST ANDREWS 6152 NORTH VERDE
TRAIL

105355 WILLOWBROOKE COURT AT ST ANDREWS 6152 NORTH VERDE
TRAIL

105355 WILLOWBROOKE COURT AT ST ANDREWS 6152 NORTH VERDE
TRAIL
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BOCA RATON FL 33433 (561) 487-5200 07/20/2009 09/04/2009

BOCA RATON FL 33433 (561) 487-5200 07/24/2009 09/08/2009

BOCA RATON FL 33433 (561) 487-5200 07/24/2009 09/08/2009

BOCA RATON FL 33433 (561) 487-5200 09/16/2010 11/04/2010

BOCA RATON FL 33433 (561) 487-5200 09/16/2010 11/04/2010

BOCA RATON FL 33433 (561) 487-5200 09/29/2011 11/03/2011

BOCA RATON FL 33433 (561) 487-5200 07/20/2009 09/04/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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105355 WILLOWBROOKE COURT AT ST ANDREWS 6152 NORTH VERDE
TRAIL

105355 WILLOWBROOKE COURT AT ST ANDREWS 6152 NORTH VERDE
TRAIL

105355 WILLOWBROOKE COURT AT ST ANDREWS 6152 NORTH VERDE
TRAIL

105355 WILLOWBROOKE COURT AT ST ANDREWS 6152 NORTH VERDE
TRAIL

105355 WILLOWBROOKE COURT AT ST ANDREWS 6152 NORTH VERDE
TRAIL

105355 WILLOWBROOKE COURT AT ST ANDREWS 6152 NORTH VERDE
TRAIL

105355 WILLOWBROOKE COURT AT ST ANDREWS 6152 NORTH VERDE
TRAIL

105356 FAIR HAVENS CENTER 201 CURTISS PKWY
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BOCA RATON FL 33433 (561) 487-5200 07/24/2009 09/08/2009

BOCA RATON FL 33433 (561) 487-5200 07/24/2009 09/08/2009

BOCA RATON FL 33433 (561) 487-5200 09/16/2010 11/04/2010

BOCA RATON FL 33433 (561) 487-5200 09/16/2010 11/04/2010

BOCA RATON FL 33433 (561) 487-5200 09/16/2010 11/04/2010

BOCA RATON FL 33433 (561) 487-5200 09/29/2011 11/03/2011

BOCA RATON FL 33433 (561) 487-5200 09/29/2011 11/03/2011

MIAMI SPRINGS FL 33166 (305) 887-1565 01/28/2011 02/28/2011
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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would resist fire for at least one
hour.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,

Isolated Minimal harm or potential for actual
harm
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105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY
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MIAMI SPRINGS FL 33166 (305) 887-1565 12/15/2011 01/30/2012

MIAMI SPRINGS FL 33166 (305) 887-1565 12/15/2011 01/30/2012

MIAMI SPRINGS FL 33166 (305) 887-1565 02/24/2010 03/29/2010

MIAMI SPRINGS FL 33166 (305) 887-1565 02/26/2010 03/29/2010

MIAMI SPRINGS FL 33166 (305) 887-1565 02/26/2010 03/29/2010

MIAMI SPRINGS FL 33166 (305) 887-1565 01/28/2011 02/28/2011

MIAMI SPRINGS FL 33166 (305) 887-1565 01/28/2011 02/28/2011

MIAMI SPRINGS FL 33166 (305) 887-1565 01/28/2011 02/28/2011
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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situations (injury/decline/room,
etc.)  that affect the resident.

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY
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MIAMI SPRINGS FL 33166 (305) 887-1565 02/03/2011 03/15/2011

MIAMI SPRINGS FL 33166 (305) 887-1565 12/15/2011 01/30/2012

MIAMI SPRINGS FL 33166 (305) 887-1565 12/15/2011 01/30/2012

MIAMI SPRINGS FL 33166 (305) 887-1565 02/26/2010 03/29/2010

MIAMI SPRINGS FL 33166 (305) 887-1565 01/28/2011 02/28/2011

MIAMI SPRINGS FL 33166 (305) 887-1565 01/28/2011 02/28/2011

MIAMI SPRINGS FL 33166 (305) 887-1565 01/28/2011 02/28/2011

MIAMI SPRINGS FL 33166 (305) 887-1565 01/28/2011 02/28/2011
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Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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needs, with timetables and
actions that can be measured.

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Pattern Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105356 FAIR HAVENS CENTER 201 CURTISS PKWY

105358 ST CATHERINE LABOURE MANOR, INC 1750 STOCKTON ST
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MIAMI SPRINGS FL 33166 (305) 887-1565 12/15/2011 01/30/2012

MIAMI SPRINGS FL 33166 (305) 887-1565 02/24/2010 03/29/2010

MIAMI SPRINGS FL 33166 (305) 887-1565 02/26/2010 03/29/2010

MIAMI SPRINGS FL 33166 (305) 887-1565 02/26/2010 03/29/2010

MIAMI SPRINGS FL 33166 (305) 887-1565 12/15/2011 01/30/2012

MIAMI SPRINGS FL 33166 (305) 887-1565 12/15/2011 01/30/2012

MIAMI SPRINGS FL 33166 (305) 887-1565 12/15/2011 01/30/2012

MIAMI SPRINGS FL 33166 (305) 887-1565 12/15/2011 01/30/2012

JACKSONVILLE FL 32204 (904) 308-4700 08/17/2010 09/19/2010
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Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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105358 ST CATHERINE LABOURE MANOR, INC 1750 STOCKTON ST

105358 ST CATHERINE LABOURE MANOR, INC 1750 STOCKTON ST

105358 ST CATHERINE LABOURE MANOR, INC 1750 STOCKTON ST

105358 ST CATHERINE LABOURE MANOR, INC 1750 STOCKTON ST

105358 ST CATHERINE LABOURE MANOR, INC 1750 STOCKTON ST

105358 ST CATHERINE LABOURE MANOR, INC 1750 STOCKTON ST

105358 ST CATHERINE LABOURE MANOR, INC 1750 STOCKTON ST
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JACKSONVILLE FL 32204 (904) 308-4700 08/19/2010 09/19/2010

JACKSONVILLE FL 32204 (904) 308-4700 08/19/2010 09/19/2010

JACKSONVILLE FL 32204 (904) 308-4700 08/19/2010 09/19/2010

JACKSONVILLE FL 32204 (904) 308-4700 08/19/2010 09/19/2010

JACKSONVILLE FL 32204 (904) 308-4700 10/14/2011 11/14/2011

JACKSONVILLE FL 32204 (904) 308-4700 07/17/2009 08/25/2009

JACKSONVILLE FL 32204 (904) 308-4700 07/17/2009 08/25/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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block smoke. harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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105358 ST CATHERINE LABOURE MANOR, INC 1750 STOCKTON ST

105358 ST CATHERINE LABOURE MANOR, INC 1750 STOCKTON ST

105358 ST CATHERINE LABOURE MANOR, INC 1750 STOCKTON ST

105358 ST CATHERINE LABOURE MANOR, INC 1750 STOCKTON ST

105358 ST CATHERINE LABOURE MANOR, INC 1750 STOCKTON ST

105358 ST CATHERINE LABOURE MANOR, INC 1750 STOCKTON ST

105358 ST CATHERINE LABOURE MANOR, INC 1750 STOCKTON ST
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JACKSONVILLE FL 32204 (904) 308-4700 08/19/2010 09/19/2010

JACKSONVILLE FL 32204 (904) 308-4700 08/19/2010 09/19/2010

JACKSONVILLE FL 32204 (904) 308-4700 07/17/2009 08/25/2009

JACKSONVILLE FL 32204 (904) 308-4700 08/19/2010 09/19/2010

JACKSONVILLE FL 32204 (904) 308-4700 08/19/2010 09/19/2010

JACKSONVILLE FL 32204 (904) 308-4700 08/19/2010 09/19/2010

JACKSONVILLE FL 32204 (904) 308-4700 08/19/2010 09/19/2010

JACKSONVILLE FL 32204 (904) 308-4700 08/19/2010 09/19/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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105358 ST CATHERINE LABOURE MANOR, INC 1750 STOCKTON ST

105358 ST CATHERINE LABOURE MANOR, INC 1750 STOCKTON ST

105358 ST CATHERINE LABOURE MANOR, INC 1750 STOCKTON ST

105358 ST CATHERINE LABOURE MANOR, INC 1750 STOCKTON ST

105358 ST CATHERINE LABOURE MANOR, INC 1750 STOCKTON ST
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JACKSONVILLE FL 32204 (904) 308-4700 08/19/2010 09/19/2010

JACKSONVILLE FL 32204 (904) 308-4700 10/14/2011 11/14/2011

JACKSONVILLE FL 32204 (904) 308-4700 10/14/2011 11/14/2011

JACKSONVILLE FL 32204 (904) 308-4700 10/14/2011 11/14/2011

JACKSONVILLE FL 32204 (904) 308-4700 07/17/2009 08/25/2009

JACKSONVILLE FL 32204 (904) 308-4700 08/17/2010 09/19/2010

JACKSONVILLE FL 32204 (904) 308-4700 08/19/2010 09/19/2010
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE
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JACKSONVILLE FL 32204 (904) 308-4700 10/14/2011 11/14/2011

TAMARAC FL 33321 (954) 722-9330 01/21/2009 03/05/2009

TAMARAC FL 33321 (954) 722-9330 01/22/2009 03/04/2009

TAMARAC FL 33321 (954) 722-9330 01/22/2009 03/04/2009

TAMARAC FL 33321 (954) 722-9330 01/22/2009 03/04/2009

TAMARAC FL 33321 (954) 722-9330 02/23/2010 04/07/2010

TAMARAC FL 33321 (954) 722-9330 02/23/2010 04/07/2010

TAMARAC FL 33321 (954) 722-9330 02/23/2010 04/07/2010

TAMARAC FL 33321 (954) 722-9330 02/26/2010 03/28/2010
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Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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ulcers) and help restore eating
skills, if possible.

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Give the resident's representative
the ability to exercise the
resident's rights.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm
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105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE
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TAMARAC FL 33321 (954) 722-9330 02/26/2010 03/28/2010

TAMARAC FL 33321 (954) 722-9330 04/15/2011 05/15/2011

TAMARAC FL 33321 (954) 722-9330 04/15/2011 05/15/2011

TAMARAC FL 33321 (954) 722-9330 01/21/2009 03/05/2009

TAMARAC FL 33321 (954) 722-9330 01/22/2009 03/04/2009

TAMARAC FL 33321 (954) 722-9330 01/22/2009 03/04/2009

TAMARAC FL 33321 (954) 722-9330 01/22/2009 03/04/2009

TAMARAC FL 33321 (954) 722-9330 02/26/2010 03/28/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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dehydration.

Have enough backup water
supply for essential areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

proper power supply for life
support equipment.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm
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105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE
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TAMARAC FL 33321 (954) 722-9330 02/26/2010 03/28/2010

TAMARAC FL 33321 (954) 722-9330 04/15/2011 05/15/2011

TAMARAC FL 33321 (954) 722-9330 04/15/2011 05/15/2011

TAMARAC FL 33321 (954) 722-9330 01/22/2009 03/04/2009

TAMARAC FL 33321 (954) 722-9330 01/22/2009 03/04/2009

TAMARAC FL 33321 (954) 722-9330 01/22/2009 03/04/2009

TAMARAC FL 33321 (954) 722-9330 01/22/2009 03/04/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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individuality.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Minimal harm or potential for actual
harm

Maintain comfortable and safe
temperature levels.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Page 7720 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE
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TAMARAC FL 33321 (954) 722-9330 02/26/2010 03/28/2010

TAMARAC FL 33321 (954) 722-9330 04/12/2011 05/15/2011

TAMARAC FL 33321 (954) 722-9330 04/15/2011 05/15/2011

TAMARAC FL 33321 (954) 722-9330 01/22/2009 03/04/2009

TAMARAC FL 33321 (954) 722-9330 01/22/2009 03/04/2009

TAMARAC FL 33321 (954) 722-9330 04/12/2011 05/15/2011

TAMARAC FL 33321 (954) 722-9330 04/12/2011 05/15/2011

TAMARAC FL 33321 (954) 722-9330 04/15/2011 05/15/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which

Isolated Minimal harm or potential for actual
harm
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105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE

105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE

105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE

105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE

105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE
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TAMARAC FL 33321 (954) 722-9330 04/15/2011 05/15/2011

TAMARAC FL 33321 (954) 722-9330 04/15/2011 05/15/2011

WAUCHULA FL 33873 (863) 773-3231 02/04/2009 03/05/2009

WAUCHULA FL 33873 (863) 773-3231 02/24/2010 03/25/2010

WAUCHULA FL 33873 (863) 773-3231 02/25/2010 04/30/2010

WAUCHULA FL 33873 (863) 773-3231 02/25/2010 03/25/2010

WAUCHULA FL 33873 (863) 773-3231 02/25/2010 03/25/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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are needed every day and in
emergencies, by a licensed
pharmacist.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE

105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE

105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE

105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE

105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE

105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE
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WAUCHULA FL 33873 (863) 773-3231 04/14/2011 05/15/2011

WAUCHULA FL 33873 (863) 773-3231 04/14/2011 05/15/2011

WAUCHULA FL 33873 (863) 773-3231 04/14/2011 05/15/2011

WAUCHULA FL 33873 (863) 773-3231 02/05/2009 03/05/2009

WAUCHULA FL 33873 (863) 773-3231 02/25/2010 04/30/2010

WAUCHULA FL 33873 (863) 773-3231 02/25/2010 03/25/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Page 7731 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or

Isolated Minimal harm or potential for actual
harm
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105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE

105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE

105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE

105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE

105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE

105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE

105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE

105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE
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WAUCHULA FL 33873 (863) 773-3231 02/25/2010 03/25/2010

WAUCHULA FL 33873 (863) 773-3231 02/25/2010 03/25/2010

WAUCHULA FL 33873 (863) 773-3231 02/25/2010 03/25/2010

WAUCHULA FL 33873 (863) 773-3231 04/13/2011 05/15/2011

WAUCHULA FL 33873 (863) 773-3231 04/14/2011 05/15/2011

WAUCHULA FL 33873 (863) 773-3231 02/05/2009 03/05/2009

WAUCHULA FL 33873 (863) 773-3231 02/05/2009 03/05/2009

WAUCHULA FL 33873 (863) 773-3231 02/25/2010 03/25/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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reports of abuse, neglect or
mistreatment of residents.

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Isolated Minimal harm or potential for actual
harm

Page 7736 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE

105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE

105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE

105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE

105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE

105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE

105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE
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WAUCHULA FL 33873 (863) 773-3231 02/25/2010 03/25/2010

WAUCHULA FL 33873 (863) 773-3231 02/05/2009 03/05/2009

WAUCHULA FL 33873 (863) 773-3231 02/05/2009 03/05/2009

WAUCHULA FL 33873 (863) 773-3231 02/24/2010 03/25/2010

WAUCHULA FL 33873 (863) 773-3231 02/24/2010 03/25/2010

WAUCHULA FL 33873 (863) 773-3231 04/13/2011 05/15/2011

PORT
CHARLOTTE

FL 33952 (941) 625-3200 10/14/2010 11/15/2010

PORT
CHARLOTTE

FL 33952 (941) 625-3200 10/15/2010 11/15/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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CHARLOTTE

105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE
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CHARLOTTE

PORT
CHARLOTTE

FL 33952 (941) 625-3200 10/15/2010 11/15/2010

PORT
CHARLOTTE

FL 33952 (941) 625-3200 09/30/2011 10/30/2011

PORT
CHARLOTTE

FL 33952 (941) 625-3200 10/02/2009 11/02/2009

PORT
CHARLOTTE

FL 33952 (941) 625-3200 10/02/2009 11/02/2009

PORT
CHARLOTTE

FL 33952 (941) 625-3200 10/02/2009 11/02/2009

PORT
CHARLOTTE

FL 33952 (941) 625-3200 10/15/2010 11/15/2010

PORT
CHARLOTTE

FL 33952 (941) 625-3200 10/15/2010 11/15/2010

PORT
CHARLOTTE

FL 33952 (941) 625-3200 10/15/2010 11/15/2010

PORT
CHARLOTTE

FL 33952 (941) 625-3200 09/30/2011 10/30/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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maintenance services. harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm
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CHARLOTTE

105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT 4033 BEAVER LANE
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CHARLOTTE

PORT
CHARLOTTE

FL 33952 (941) 625-3200 10/02/2009 11/02/2009

PORT
CHARLOTTE

FL 33952 (941) 625-3200 09/30/2009 11/02/2009

PORT
CHARLOTTE

FL 33952 (941) 625-3200 10/02/2009 11/02/2009

PORT
CHARLOTTE

FL 33952 (941) 625-3200 10/02/2009 11/02/2009

PORT
CHARLOTTE

FL 33952 (941) 625-3200 10/02/2009 11/02/2009

PORT
CHARLOTTE

FL 33952 (941) 625-3200 10/15/2010 11/15/2010

PORT FL 33952 (941) 625-3200 10/15/2010 11/15/2010
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Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual
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CHARLOTTE

105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE
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CHARLOTTE

PORT
CHARLOTTE

FL 33952 (941) 625-3200 09/30/2011 10/30/2011

PORT
CHARLOTTE

FL 33952 (941) 625-3200 10/02/2009 11/02/2009

PORT
CHARLOTTE

FL 33952 (941) 625-3200 10/02/2009 11/02/2009

PORT
CHARLOTTE

FL 33952 (941) 625-3200 10/15/2010 11/15/2010

PORT
CHARLOTTE

FL 33952 (941) 625-3200 10/15/2010 11/15/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE

105363 SIGNATURE HEALTHCARE OF PORT
CHARLOTTE

4033 BEAVER LANE

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD
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PORT
CHARLOTTE

FL 33952 (941) 625-3200 10/03/2011 11/16/2011

PORT
CHARLOTTE

FL 33952 (941) 625-3200 10/03/2011 11/16/2011

PORT
CHARLOTTE

FL 33952 (941) 625-3200 09/30/2009 11/02/2009

TALLAHASSEE FL 32308 (850) 877-4115 03/18/2011 04/27/2011

TALLAHASSEE FL 32308 (850) 877-4115 09/15/2011 10/21/2011

TALLAHASSEE FL 32308 (850) 877-4115 09/15/2011 10/21/2011

TALLAHASSEE FL 32308 (850) 877-4115 09/15/2011 10/21/2011

TALLAHASSEE FL 32308 (850) 877-4115 09/15/2011 10/21/2011

TALLAHASSEE FL 32308 (850) 877-4115 03/18/2011 04/27/2011

TALLAHASSEE FL 32308 (850) 877-4115 09/15/2011 10/21/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Allow married couples living in
the same facility to share a room.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm
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105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION 3333 CAPITAL
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TALLAHASSEE FL 32308 (850) 877-4115 09/15/2011 10/21/2011

TALLAHASSEE FL 32308 (850) 877-4115 09/15/2011 10/21/2011

TALLAHASSEE FL 32308 (850) 877-4115 09/15/2011 10/21/2011

TALLAHASSEE FL 32308 (850) 877-4115 09/15/2011 10/21/2011

TALLAHASSEE FL 32308 (850) 877-4115 03/05/2012 04/13/2012

TALLAHASSEE FL 32308 (850) 877-4115 03/05/2012 04/13/2012

TALLAHASSEE FL 32308 (850) 877-4115 03/08/2012 04/08/2012

TALLAHASSEE FL 32308 (850) 877-4115 03/18/2011 04/27/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a Isolated Minimal harm or potential for actual
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CENTER MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD
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TALLAHASSEE FL 32308 (850) 877-4115 03/18/2011 04/27/2011

TALLAHASSEE FL 32308 (850) 877-4115 03/18/2011 04/27/2011

TALLAHASSEE FL 32308 (850) 877-4115 09/15/2011 10/21/2011

TALLAHASSEE FL 32308 (850) 877-4115 03/08/2012 04/08/2012

TALLAHASSEE FL 32308 (850) 877-4115 03/14/2011 04/27/2011

TALLAHASSEE FL 32308 (850) 877-4115 03/14/2011 04/27/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105364 SEVEN HILLS HEALTH & REHABILITATION
CENTER

3333 CAPITAL
MEDICAL BLVD

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE
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TALLAHASSEE FL 32308 (850) 877-4115 03/14/2011 04/27/2011

TALLAHASSEE FL 32308 (850) 877-4115 03/14/2011 04/27/2011

TALLAHASSEE FL 32308 (850) 877-4115 03/18/2011 04/27/2011

TALLAHASSEE FL 32308 (850) 877-4115 09/15/2011 10/21/2011

TALLAHASSEE FL 32308 (850) 877-4115 09/15/2011 10/21/2011

TALLAHASSEE FL 32308 (850) 877-4115 09/15/2011 10/21/2011

TALLAHASSEE FL 32308 (850) 877-4115 09/15/2011 10/21/2011

TALLAHASSEE FL 32308 (850) 877-4115 03/08/2012 04/08/2012

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 08/26/2010 09/30/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE
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ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 08/26/2010 09/30/2010

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 08/26/2010 10/01/2010

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 11/03/2011 12/03/2011

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 11/03/2011 12/03/2011

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 11/03/2011 12/06/2011

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 10/01/2009 11/04/2009

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 08/26/2010 09/30/2010

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 08/26/2010 09/30/2010
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Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE 989 ORIENTA AVE
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ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 08/26/2010 09/30/2010

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 08/26/2010 09/30/2010

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 08/26/2010 09/30/2010

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 08/26/2010 09/30/2010

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 08/26/2010 09/30/2010

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 11/03/2011 12/03/2011

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 10/01/2009 11/04/2009

ALTAMONTE FL 32701 (407) 831-3446 10/01/2009 11/04/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by Isolated Minimal harm or potential for actual
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SPRINGS

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE
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SPRINGS

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 10/05/2009 11/19/2009

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 08/26/2010 09/30/2010

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 08/26/2010 09/30/2010

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 08/26/2010 10/01/2010

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 08/26/2010 10/01/2010

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 11/03/2011 12/03/2011

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 11/03/2011 12/03/2011

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 11/03/2011 12/06/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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the nursing facility meet
professional standards of quality.

harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Isolated Minimal harm or potential for actual
harm
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105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105365 LIFE CARE CENTER OF ALTAMONTE
SPRINGS

989 ORIENTA AVE

105366 HEARTLAND HEALTH CARE CENTER OF
SOUTH JACKSONVILLE

3648 UNIVERSITY
BLVD S
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ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 10/05/2009 11/19/2009

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 08/26/2010 09/30/2010

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 08/26/2010 09/30/2010

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 08/26/2010 10/01/2010

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 08/26/2010 10/01/2010

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 08/26/2010 10/01/2010

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 11/03/2011 12/03/2011

ALTAMONTE
SPRINGS

FL 32701 (407) 831-3446 11/03/2011 12/03/2011

JACKSONVILLE FL 32216 (904) 733-7440 12/19/2008 01/23/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each

Pattern Minimal harm or potential for actual
harm
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SOUTH JACKSONVILLE BLVD S

105366 HEARTLAND HEALTH CARE CENTER OF
SOUTH JACKSONVILLE

3648 UNIVERSITY
BLVD S

105366 HEARTLAND HEALTH CARE CENTER OF
SOUTH JACKSONVILLE

3648 UNIVERSITY
BLVD S

105366 HEARTLAND HEALTH CARE CENTER OF
SOUTH JACKSONVILLE

3648 UNIVERSITY
BLVD S

105366 HEARTLAND HEALTH CARE CENTER OF
SOUTH JACKSONVILLE

3648 UNIVERSITY
BLVD S

105366 HEARTLAND HEALTH CARE CENTER OF
SOUTH JACKSONVILLE

3648 UNIVERSITY
BLVD S

105366 HEARTLAND HEALTH CARE CENTER OF
SOUTH JACKSONVILLE

3648 UNIVERSITY
BLVD S

105366 HEARTLAND HEALTH CARE CENTER OF
SOUTH JACKSONVILLE

3648 UNIVERSITY
BLVD S
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JACKSONVILLE FL 32216 (904) 733-7440 04/05/2011 05/06/2011

JACKSONVILLE FL 32216 (904) 733-7440 04/05/2011 05/06/2011

JACKSONVILLE FL 32216 (904) 733-7440 12/19/2008 01/23/2009

JACKSONVILLE FL 32216 (904) 733-7440 12/19/2008 01/23/2009

JACKSONVILLE FL 32216 (904) 733-7440 12/19/2008 01/23/2009

JACKSONVILLE FL 32216 (904) 733-7440 02/25/2010 03/27/2010

JACKSONVILLE FL 32216 (904) 733-7440 02/25/2010 03/27/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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needs and preferences of each
resident.

harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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105366 HEARTLAND HEALTH CARE CENTER OF
SOUTH JACKSONVILLE

3648 UNIVERSITY
BLVD S

105366 HEARTLAND HEALTH CARE CENTER OF
SOUTH JACKSONVILLE

3648 UNIVERSITY
BLVD S

105366 HEARTLAND HEALTH CARE CENTER OF
SOUTH JACKSONVILLE

3648 UNIVERSITY
BLVD S

105366 HEARTLAND HEALTH CARE CENTER OF
SOUTH JACKSONVILLE

3648 UNIVERSITY
BLVD S

105366 HEARTLAND HEALTH CARE CENTER OF
SOUTH JACKSONVILLE

3648 UNIVERSITY
BLVD S

105366 HEARTLAND HEALTH CARE CENTER OF
SOUTH JACKSONVILLE

3648 UNIVERSITY
BLVD S

105366 HEARTLAND HEALTH CARE CENTER OF
SOUTH JACKSONVILLE

3648 UNIVERSITY
BLVD S
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JACKSONVILLE FL 32216 (904) 733-7440 02/25/2010 03/27/2010

JACKSONVILLE FL 32216 (904) 733-7440 04/05/2011 05/06/2011

JACKSONVILLE FL 32216 (904) 733-7440 04/07/2011 05/09/2011

JACKSONVILLE FL 32216 (904) 733-7440 12/19/2008 01/23/2009

JACKSONVILLE FL 32216 (904) 733-7440 02/25/2010 03/27/2010

JACKSONVILLE FL 32216 (904) 733-7440 02/25/2010 03/27/2010

JACKSONVILLE FL 32216 (904) 733-7440 04/05/2011 05/06/2011
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Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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professional standards of quality.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm
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105366 HEARTLAND HEALTH CARE CENTER OF
SOUTH JACKSONVILLE

3648 UNIVERSITY
BLVD S

105366 HEARTLAND HEALTH CARE CENTER OF
SOUTH JACKSONVILLE

3648 UNIVERSITY
BLVD S

105366 HEARTLAND HEALTH CARE CENTER OF
SOUTH JACKSONVILLE

3648 UNIVERSITY
BLVD S

105366 HEARTLAND HEALTH CARE CENTER OF
SOUTH JACKSONVILLE

3648 UNIVERSITY
BLVD S

105366 HEARTLAND HEALTH CARE CENTER OF
SOUTH JACKSONVILLE

3648 UNIVERSITY
BLVD S

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE
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JACKSONVILLE FL 32216 (904) 733-7440 04/05/2011 05/06/2011

JACKSONVILLE FL 32216 (904) 733-7440 12/19/2008 01/23/2009

JACKSONVILLE FL 32216 (904) 733-7440 12/19/2008 01/23/2009

JACKSONVILLE FL 32216 (904) 733-7440 02/25/2010 03/27/2010

JACKSONVILLE FL 32216 (904) 733-7440 04/05/2011 05/06/2011

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 05/04/2009 06/22/2009

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 05/08/2009 06/22/2009

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 05/08/2009 06/22/2009

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 05/08/2009 06/22/2009
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Isolated Minimal harm or potential for actual
harm
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AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE
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LAKES

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 05/08/2009 07/10/2009

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 06/18/2010 07/16/2010

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 06/18/2010 07/16/2010

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 07/22/2011 08/22/2011

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 07/22/2011 08/22/2011

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 05/08/2009 07/10/2009

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 05/08/2009 06/22/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm
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105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE
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LAUDERDALE
LAKES

FL 33311 (954) 739-6233 06/18/2010 07/16/2010

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 06/18/2010 07/16/2010

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 06/18/2010 07/16/2010

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 06/18/2010 07/16/2010

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 07/22/2011 08/22/2011

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 05/08/2009 06/22/2009

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 05/08/2009 06/22/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Page 7804 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
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LAUDERDALE
LAKES

FL 33311 (954) 739-6233 05/08/2009 07/10/2009

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 05/08/2009 06/22/2009

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 05/08/2009 06/22/2009

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 07/22/2011 08/22/2011

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 05/04/2009 06/22/2009

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 05/08/2009 06/22/2009

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 05/08/2009 06/22/2009

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 05/08/2009 06/22/2009

LAUDERDALE FL 33311 (954) 739-6233 06/18/2010 07/16/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the Isolated Minimal harm or potential for actual
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105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105371 SAINT JOHNS NURSING CENTER 3075 NW 35TH
AVENUE

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET
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LAUDERDALE
LAKES

FL 33311 (954) 739-6233 07/16/2010

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 06/18/2010 07/16/2010

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 07/20/2011 08/22/2011

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 07/22/2011 08/22/2011

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 07/22/2011 08/22/2011

LAUDERDALE
LAKES

FL 33311 (954) 739-6233 07/22/2011 08/21/2011

LAKE WORTH FL 33460 (561) 585-9301 09/25/2009 12/08/2009

LAKE WORTH FL 33460 (561) 585-9301 09/25/2009 10/25/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET
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LAKE WORTH FL 33460 (561) 585-9301 10/14/2010 11/30/2010

LAKE WORTH FL 33460 (561) 585-9301 10/14/2010 11/30/2010

LAKE WORTH FL 33460 (561) 585-9301 10/14/2010 11/30/2010

LAKE WORTH FL 33460 (561) 585-9301 10/14/2010 11/30/2010

LAKE WORTH FL 33460 (561) 585-9301 10/15/2010 11/15/2010

LAKE WORTH FL 33460 (561) 585-9301 10/15/2010 11/15/2010

LAKE WORTH FL 33460 (561) 585-9301 10/15/2010 11/15/2010

LAKE WORTH FL 33460 (561) 585-9301 10/15/2010 11/15/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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professional standards.

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
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LAKE WORTH FL 33460 (561) 585-9301 12/02/2011 01/02/2012

LAKE WORTH FL 33460 (561) 585-9301 12/02/2011 01/02/2012

LAKE WORTH FL 33460 (561) 585-9301 12/02/2011 01/02/2012

LAKE WORTH FL 33460 (561) 585-9301 12/02/2011 01/02/2012

LAKE WORTH FL 33460 (561) 585-9301 09/25/2009 10/25/2009

LAKE WORTH FL 33460 (561) 585-9301 09/25/2009 10/25/2009

LAKE WORTH FL 33460 (561) 585-9301 09/25/2009 10/25/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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spreading.

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by Isolated Minimal harm or potential for actual
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STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET
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LAKE WORTH FL 33460 (561) 585-9301 09/25/2009 10/25/2009

LAKE WORTH FL 33460 (561) 585-9301 09/25/2009 10/25/2009

LAKE WORTH FL 33460 (561) 585-9301 10/14/2010 11/30/2010

LAKE WORTH FL 33460 (561) 585-9301 10/14/2010 11/30/2010

LAKE WORTH FL 33460 (561) 585-9301 10/14/2010 11/30/2010

LAKE WORTH FL 33460 (561) 585-9301 10/14/2010 11/30/2010

LAKE WORTH FL 33460 (561) 585-9301 10/15/2010 11/15/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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the nursing facility meet
professional standards of quality.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the

Pattern Potential for minimal harm
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105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET
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LAKE WORTH FL 33460 (561) 585-9301 10/15/2010 11/15/2010

LAKE WORTH FL 33460 (561) 585-9301 10/15/2010 11/15/2010

LAKE WORTH FL 33460 (561) 585-9301 12/02/2011 01/02/2012

LAKE WORTH FL 33460 (561) 585-9301 09/25/2009 10/25/2009

LAKE WORTH FL 33460 (561) 585-9301 09/25/2009 10/25/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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resident must pay for.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET
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LAKE WORTH FL 33460 (561) 585-9301 09/25/2009 10/25/2009

LAKE WORTH FL 33460 (561) 585-9301 10/14/2010 11/30/2010

LAKE WORTH FL 33460 (561) 585-9301 10/14/2010 11/30/2010

LAKE WORTH FL 33460 (561) 585-9301 10/14/2010 11/30/2010

LAKE WORTH FL 33460 (561) 585-9301 10/15/2010 11/15/2010

LAKE WORTH FL 33460 (561) 585-9301 10/15/2010 11/15/2010

LAKE WORTH FL 33460 (561) 585-9301 10/15/2010 11/15/2010

LAKE WORTH FL 33460 (561) 585-9301 11/29/2011 01/02/2012
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Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
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LAKE WORTH FL 33460 (561) 585-9301 09/25/2009 10/25/2009

LAKE WORTH FL 33460 (561) 585-9301 09/25/2009 10/25/2009

LAKE WORTH FL 33460 (561) 585-9301 10/14/2010 11/30/2010

LAKE WORTH FL 33460 (561) 585-9301 10/14/2010 11/30/2010

LAKE WORTH FL 33460 (561) 585-9301 10/14/2010 11/30/2010

LAKE WORTH FL 33460 (561) 585-9301 10/14/2010 11/30/2010

LAKE WORTH FL 33460 (561) 585-9301 10/14/2010 11/30/2010

LAKE WORTH FL 33460 (561) 585-9301 10/15/2010 11/15/2010

LAKE WORTH FL 33460 (561) 585-9301 10/15/2010 11/15/2010

LAKE WORTH FL 33460 (561) 585-9301 10/15/2010 11/15/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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hour.

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and Isolated Minimal harm or potential for actual
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STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105373 SUNSET POINT CARE AND REHABILITATION
CENTER

1980 SUNSET POINT
ROAD

105373 SUNSET POINT CARE AND REHABILITATION
CENTER

1980 SUNSET POINT
ROAD
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LAKE WORTH FL 33460 (561) 585-9301 11/29/2011 01/02/2012

LAKE WORTH FL 33460 (561) 585-9301 11/29/2011 01/02/2012

LAKE WORTH FL 33460 (561) 585-9301 12/02/2011 01/02/2012

LAKE WORTH FL 33460 (561) 585-9301 12/02/2011 01/02/2012

CLEARWATER FL 33765 (727) 443-1588 08/07/2009 09/07/2009

CLEARWATER FL 33765 (727) 443-1588 08/07/2009 09/07/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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105373 SUNSET POINT CARE AND REHABILITATION
CENTER

1980 SUNSET POINT
ROAD

105373 SUNSET POINT CARE AND REHABILITATION
CENTER

1980 SUNSET POINT
ROAD

105373 SUNSET POINT CARE AND REHABILITATION
CENTER

1980 SUNSET POINT
ROAD

105373 SUNSET POINT CARE AND REHABILITATION
CENTER

1980 SUNSET POINT
ROAD

105373 SUNSET POINT CARE AND REHABILITATION
CENTER

1980 SUNSET POINT
ROAD

105373 SUNSET POINT CARE AND REHABILITATION
CENTER

1980 SUNSET POINT
ROAD

105373 SUNSET POINT CARE AND REHABILITATION 1980 SUNSET POINT
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CLEARWATER FL 33765 (727) 443-1588 09/02/2010 10/03/2010

CLEARWATER FL 33765 (727) 443-1588 09/03/2010 10/03/2010

CLEARWATER FL 33765 (727) 443-1588 09/03/2010 10/03/2010

CLEARWATER FL 33765 (727) 443-1588 09/03/2010 10/03/2010

CLEARWATER FL 33765 (727) 443-1588 10/28/2011 11/28/2011

CLEARWATER FL 33765 (727) 443-1588 08/04/2009 09/07/2009

CLEARWATER FL 33765 (727) 443-1588 08/07/2009 09/07/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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CENTER ROAD

105373 SUNSET POINT CARE AND REHABILITATION
CENTER

1980 SUNSET POINT
ROAD

105373 SUNSET POINT CARE AND REHABILITATION
CENTER

1980 SUNSET POINT
ROAD

105373 SUNSET POINT CARE AND REHABILITATION
CENTER

1980 SUNSET POINT
ROAD

105373 SUNSET POINT CARE AND REHABILITATION
CENTER

1980 SUNSET POINT
ROAD

105373 SUNSET POINT CARE AND REHABILITATION
CENTER

1980 SUNSET POINT
ROAD

105373 SUNSET POINT CARE AND REHABILITATION
CENTER

1980 SUNSET POINT
ROAD

105373 SUNSET POINT CARE AND REHABILITATION
CENTER

1980 SUNSET POINT
ROAD
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CLEARWATER FL 33765 (727) 443-1588 08/07/2009 09/07/2009

CLEARWATER FL 33765 (727) 443-1588 09/03/2010 10/03/2010

CLEARWATER FL 33765 (727) 443-1588 09/03/2010 10/03/2010

CLEARWATER FL 33765 (727) 443-1588 09/03/2010 10/03/2010

CLEARWATER FL 33765 (727) 443-1588 10/28/2011 11/28/2011

CLEARWATER FL 33765 (727) 443-1588 10/28/2011 11/28/2011

CLEARWATER FL 33765 (727) 443-1588 10/28/2011 11/28/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm
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105373 SUNSET POINT CARE AND REHABILITATION
CENTER

1980 SUNSET POINT
ROAD

105373 SUNSET POINT CARE AND REHABILITATION
CENTER

1980 SUNSET POINT
ROAD

105373 SUNSET POINT CARE AND REHABILITATION
CENTER

1980 SUNSET POINT
ROAD

105373 SUNSET POINT CARE AND REHABILITATION
CENTER

1980 SUNSET POINT
ROAD

105373 SUNSET POINT CARE AND REHABILITATION
CENTER

1980 SUNSET POINT
ROAD

105373 SUNSET POINT CARE AND REHABILITATION
CENTER

1980 SUNSET POINT
ROAD

105373 SUNSET POINT CARE AND REHABILITATION
CENTER

1980 SUNSET POINT
ROAD

105374 JOHN KNOX VILLAGE MEDICAL CENTER-
ORANGE CITY

901 VETERAN'S
MEMORIAL PARKWAY
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CLEARWATER FL 33765 (727) 443-1588 09/03/2010 10/03/2010

CLEARWATER FL 33765 (727) 443-1588 10/27/2011 11/28/2011

CLEARWATER FL 33765 (727) 443-1588 10/28/2011 11/28/2011

CLEARWATER FL 33765 (727) 443-1588 10/28/2011 11/28/2011

CLEARWATER FL 33765 (727) 443-1588 08/04/2009 09/07/2009

CLEARWATER FL 33765 (727) 443-1588 08/07/2009 09/07/2009

CLEARWATER FL 33765 (727) 443-1588 10/28/2011 11/28/2011

ORANGE CITY FL 32763 (386) 775-2008 01/08/2009 02/09/2009
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Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who

Pattern Potential for minimal harm
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105374 JOHN KNOX VILLAGE MEDICAL CENTER-
ORANGE CITY

901 VETERAN'S
MEMORIAL PARKWAY

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE
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ORANGE CITY FL 32763 (386) 775-2008 01/08/2009 02/09/2009

LEESBURG FL 34748 (352) 728-3020 03/18/2009 04/29/2009

LEESBURG FL 34748 (352) 728-3020 03/20/2009 04/28/2009

LEESBURG FL 34748 (352) 728-3020 03/20/2009 04/28/2009

LEESBURG FL 34748 (352) 728-3020 04/19/2010 06/07/2010

LEESBURG FL 34748 (352) 728-3020 04/23/2010 06/03/2010
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Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Page 7855 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to Isolated Minimal harm or potential for actual
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105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE
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LEESBURG FL 34748 (352) 728-3020 04/23/2010 06/03/2010

LEESBURG FL 34748 (352) 728-3020 04/23/2010 06/03/2010

LEESBURG FL 34748 (352) 728-3020 04/06/2011 05/06/2011

LEESBURG FL 34748 (352) 728-3020 04/06/2011 05/06/2011

LEESBURG FL 34748 (352) 728-3020 04/07/2011 05/06/2011

LEESBURG FL 34748 (352) 728-3020 03/20/2009 04/28/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency, and carry out
announced staff drills.

Widespread Potential for minimal harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems

Isolated Minimal harm or potential for actual
harm
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105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE
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LEESBURG FL 34748 (352) 728-3020 03/20/2009 04/28/2009

LEESBURG FL 34748 (352) 728-3020 03/20/2009 04/28/2009

LEESBURG FL 34748 (352) 728-3020 03/20/2009 04/28/2009

LEESBURG FL 34748 (352) 728-3020 04/19/2010 06/07/2010

LEESBURG FL 34748 (352) 728-3020 04/19/2010 06/07/2010

LEESBURG FL 34748 (352) 728-3020 04/23/2010 06/03/2010

LEESBURG FL 34748 (352) 728-3020 04/23/2010 06/03/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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adjusting.

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Page 7864 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE
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LEESBURG FL 34748 (352) 728-3020 04/06/2011 05/06/2011

LEESBURG FL 34748 (352) 728-3020 04/07/2011 05/06/2011

LEESBURG FL 34748 (352) 728-3020 03/20/2009 04/28/2009

LEESBURG FL 34748 (352) 728-3020 03/20/2009 04/28/2009

LEESBURG FL 34748 (352) 728-3020 03/20/2009 04/28/2009

LEESBURG FL 34748 (352) 728-3020 04/19/2010 06/07/2010

LEESBURG FL 34748 (352) 728-3020 04/23/2010 06/03/2010

LEESBURG FL 34748 (352) 728-3020 04/23/2010 06/03/2010

LEESBURG FL 34748 (352) 728-3020 03/20/2009 04/28/2009
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Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE
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LEESBURG FL 34748 (352) 728-3020 03/20/2009 04/28/2009

LEESBURG FL 34748 (352) 728-3020 03/20/2009 04/28/2009

LEESBURG FL 34748 (352) 728-3020 03/20/2009 04/28/2009

LEESBURG FL 34748 (352) 728-3020 04/19/2010 06/07/2010

LEESBURG FL 34748 (352) 728-3020 04/23/2010 06/03/2010

LEESBURG FL 34748 (352) 728-3020 04/06/2011 05/06/2011

LEESBURG FL 34748 (352) 728-3020 04/06/2011 05/06/2011

LEESBURG FL 34748 (352) 728-3020 04/06/2011 05/06/2011

LEESBURG FL 34748 (352) 728-3020 04/07/2011 05/06/2011

WEST
MELBOURNE

FL 32904 (321) 725-7360 01/07/2009 02/12/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE
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MELBOURNE

WEST
MELBOURNE

FL 32904 (321) 725-7360 01/09/2009 02/12/2009

WEST
MELBOURNE

FL 32904 (321) 725-7360 01/09/2009 12/19/2008

WEST
MELBOURNE

FL 32904 (321) 725-7360 01/09/2009 02/12/2009

WEST
MELBOURNE

FL 32904 (321) 725-7360 01/09/2009 02/12/2009

WEST
MELBOURNE

FL 32904 (321) 725-7360 01/09/2009 02/12/2009

WEST
MELBOURNE

FL 32904 (321) 725-7360 03/11/2010 04/20/2010

WEST
MELBOURNE

FL 32904 (321) 725-7360 03/11/2010 04/15/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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resist smoke for at least 20
minutes.

harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Immediate jeopardy to resident health or
safety

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

Page 7877 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



WEST
MELBOURNE

FL 32904 (321) 725-7360 05/05/2011 06/04/2011

WEST
MELBOURNE

FL 32904 (321) 725-7360 05/05/2011 06/04/2011

WEST
MELBOURNE

FL 32904 (321) 725-7360 05/05/2011 06/04/2011

WEST
MELBOURNE

FL 32904 (321) 725-7360 01/09/2009 02/12/2009

WEST
MELBOURNE

FL 32904 (321) 725-7360 01/09/2009 02/12/2009

WEST
MELBOURNE

FL 32904 (321) 725-7360 01/09/2009 02/12/2009

WEST
MELBOURNE

FL 32904 (321) 725-7360 03/11/2010 04/20/2010

WEST
MELBOURNE

FL 32904 (321) 725-7360 03/11/2010 04/20/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE
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MELBOURNE

WEST
MELBOURNE

FL 32904 (321) 725-7360 03/11/2010 04/20/2010

WEST
MELBOURNE

FL 32904 (321) 725-7360 03/11/2010 04/15/2010

WEST
MELBOURNE

FL 32904 (321) 725-7360 05/04/2011 06/02/2011

WEST
MELBOURNE

FL 32904 (321) 725-7360 05/04/2011 06/02/2011

WEST
MELBOURNE

FL 32904 (321) 725-7360 05/05/2011 06/04/2011

WEST
MELBOURNE

FL 32904 (321) 725-7360 05/05/2011 06/04/2011
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,

Isolated Minimal harm or potential for actual
harm
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105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE
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WEST
MELBOURNE

FL 32904 (321) 725-7360 01/07/2009 02/12/2009

WEST
MELBOURNE

FL 32904 (321) 725-7360 01/09/2009 12/19/2008

WEST
MELBOURNE

FL 32904 (321) 725-7360 01/09/2009 02/12/2009

WEST
MELBOURNE

FL 32904 (321) 725-7360 01/09/2009 02/12/2009

WEST
MELBOURNE

FL 32904 (321) 725-7360 01/09/2009 02/12/2009

WEST
MELBOURNE

FL 32904 (321) 725-7360 01/09/2009 02/12/2009

WEST
MELBOURNE

FL 32904 (321) 725-7360 01/09/2009 02/12/2009
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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staff and the public.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Immediate jeopardy to resident health or
safety

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE
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WEST
MELBOURNE

FL 32904 (321) 725-7360 03/11/2010 04/20/2010

WEST
MELBOURNE

FL 32904 (321) 725-7360 03/11/2010 04/20/2010

WEST
MELBOURNE

FL 32904 (321) 725-7360 05/04/2011 06/02/2011

WEST
MELBOURNE

FL 32904 (321) 725-7360 05/05/2011 06/04/2011

WEST
MELBOURNE

FL 32904 (321) 725-7360 05/05/2011 06/04/2011

WEST
MELBOURNE

FL 32904 (321) 725-7360 01/07/2009 02/12/2009

WEST
MELBOURNE

FL 32904 (321) 725-7360 01/09/2009 02/12/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the

Pattern Minimal harm or potential for actual
harm
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105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE
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WEST
MELBOURNE

FL 32904 (321) 725-7360 01/09/2009 02/12/2009

WEST
MELBOURNE

FL 32904 (321) 725-7360 01/09/2009 02/12/2009

WEST
MELBOURNE

FL 32904 (321) 725-7360 01/09/2009 02/12/2009

WEST
MELBOURNE

FL 32904 (321) 725-7360 01/09/2009 02/12/2009

WEST
MELBOURNE

FL 32904 (321) 725-7360 03/11/2010 04/20/2010

WEST
MELBOURNE

FL 32904 (321) 725-7360 03/11/2010 04/20/2010

WEST
MELBOURNE

FL 32904 (321) 725-7360 03/11/2010 04/20/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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resident must pay for.

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105376 WEST MELBOURNE HEALTH &
REHABILITATION CENTER

2125 W NEW HAVEN
AVE

105377 LONGWOOD HEALTH CARE CENTER 1520 S GRANT ST

105377 LONGWOOD HEALTH CARE CENTER 1520 S GRANT ST

105377 LONGWOOD HEALTH CARE CENTER 1520 S GRANT ST

105377 LONGWOOD HEALTH CARE CENTER 1520 S GRANT ST
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WEST
MELBOURNE

FL 32904 (321) 725-7360 03/11/2010 04/20/2010

WEST
MELBOURNE

FL 32904 (321) 725-7360 03/11/2010 04/15/2010

LONGWOOD FL 32750 (407) 339-9200 01/08/2010 02/15/2010

LONGWOOD FL 32750 (407) 339-9200 01/08/2010 02/15/2010

LONGWOOD FL 32750 (407) 339-9200 01/08/2010 03/11/2010

LONGWOOD FL 32750 (407) 339-9200 01/08/2010 02/15/2010
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Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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105377 LONGWOOD HEALTH CARE CENTER 1520 S GRANT ST

105377 LONGWOOD HEALTH CARE CENTER 1520 S GRANT ST

105377 LONGWOOD HEALTH CARE CENTER 1520 S GRANT ST

105377 LONGWOOD HEALTH CARE CENTER 1520 S GRANT ST

105377 LONGWOOD HEALTH CARE CENTER 1520 S GRANT ST

105377 LONGWOOD HEALTH CARE CENTER 1520 S GRANT ST

105377 LONGWOOD HEALTH CARE CENTER 1520 S GRANT ST

105377 LONGWOOD HEALTH CARE CENTER 1520 S GRANT ST
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LONGWOOD FL 32750 (407) 339-9200 12/08/2010 01/05/2011

LONGWOOD FL 32750 (407) 339-9200 12/09/2010 01/18/2011

LONGWOOD FL 32750 (407) 339-9200 03/09/2012 04/06/2012

LONGWOOD FL 32750 (407) 339-9200 12/08/2010 01/05/2011

LONGWOOD FL 32750 (407) 339-9200 12/09/2010 01/18/2011

LONGWOOD FL 32750 (407) 339-9200 12/09/2010 01/18/2011

LONGWOOD FL 32750 (407) 339-9200 03/08/2012 04/11/2012

LONGWOOD FL 32750 (407) 339-9200 03/09/2012 04/06/2012
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call Isolated Minimal harm or potential for actual
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105377 LONGWOOD HEALTH CARE CENTER 1520 S GRANT ST

105377 LONGWOOD HEALTH CARE CENTER 1520 S GRANT ST

105377 LONGWOOD HEALTH CARE CENTER 1520 S GRANT ST

105377 LONGWOOD HEALTH CARE CENTER 1520 S GRANT ST

105377 LONGWOOD HEALTH CARE CENTER 1520 S GRANT ST

105377 LONGWOOD HEALTH CARE CENTER 1520 S GRANT ST

105377 LONGWOOD HEALTH CARE CENTER 1520 S GRANT ST

105377 LONGWOOD HEALTH CARE CENTER 1520 S GRANT ST
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LONGWOOD FL 32750 (407) 339-9200 04/06/2012

LONGWOOD FL 32750 (407) 339-9200 03/09/2012 04/06/2012

LONGWOOD FL 32750 (407) 339-9200 12/08/2010 01/05/2011

LONGWOOD FL 32750 (407) 339-9200 03/08/2012 04/11/2012

LONGWOOD FL 32750 (407) 339-9200 03/09/2012 04/06/2012

LONGWOOD FL 32750 (407) 339-9200 03/09/2012 04/06/2012

LONGWOOD FL 32750 (407) 339-9200 01/04/2010 02/12/2010

LONGWOOD FL 32750 (407) 339-9200 01/08/2010 02/15/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's

Isolated Minimal harm or potential for actual
harm
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105377 LONGWOOD HEALTH CARE CENTER 1520 S GRANT ST

105377 LONGWOOD HEALTH CARE CENTER 1520 S GRANT ST

105378 ST MARK VILLAGE 2655 NEBRASKA AVE

105378 ST MARK VILLAGE 2655 NEBRASKA AVE

105378 ST MARK VILLAGE 2655 NEBRASKA AVE

105378 ST MARK VILLAGE 2655 NEBRASKA AVE

105378 ST MARK VILLAGE 2655 NEBRASKA AVE
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LONGWOOD FL 32750 (407) 339-9200 03/08/2012 04/11/2012

LONGWOOD FL 32750 (407) 339-9200 03/09/2012 04/06/2012

PALM HARBOR FL 34684 (727) 785-2577 10/15/2009 11/15/2009

PALM HARBOR FL 34684 (727) 785-2577 10/15/2009 11/15/2009

PALM HARBOR FL 34684 (727) 785-2577 11/23/2011 12/23/2011

PALM HARBOR FL 34684 (727) 785-2577 11/05/2010 12/05/2010

PALM HARBOR FL 34684 (727) 785-2577 11/23/2011 12/23/2011
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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functional capacity.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm
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105378 ST MARK VILLAGE 2655 NEBRASKA AVE

105378 ST MARK VILLAGE 2655 NEBRASKA AVE

105378 ST MARK VILLAGE 2655 NEBRASKA AVE

105378 ST MARK VILLAGE 2655 NEBRASKA AVE

105378 ST MARK VILLAGE 2655 NEBRASKA AVE

105378 ST MARK VILLAGE 2655 NEBRASKA AVE
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PALM HARBOR FL 34684 (727) 785-2577 11/23/2011 12/23/2011

PALM HARBOR FL 34684 (727) 785-2577 10/15/2009 11/15/2009

PALM HARBOR FL 34684 (727) 785-2577 11/23/2011 12/23/2011

PALM HARBOR FL 34684 (727) 785-2577 10/15/2009 11/15/2009

PALM HARBOR FL 34684 (727) 785-2577 10/15/2009 11/15/2009

PALM HARBOR FL 34684 (727) 785-2577 10/15/2009 11/15/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm
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105378 ST MARK VILLAGE 2655 NEBRASKA AVE

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST
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PALM HARBOR FL 34684 (727) 785-2577 11/23/2011 12/23/2011

KISSIMMEE FL 34741 (407) 847-7200 09/17/2009 10/26/2009

KISSIMMEE FL 34741 (407) 847-7200 09/17/2009 10/26/2009

KISSIMMEE FL 34741 (407) 847-7200 09/17/2009 10/26/2009

KISSIMMEE FL 34741 (407) 847-7200 09/17/2009 10/26/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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accidents.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST
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KISSIMMEE FL 34741 (407) 847-7200 08/12/2010 09/22/2010

KISSIMMEE FL 34741 (407) 847-7200 08/12/2010 09/22/2010

KISSIMMEE FL 34741 (407) 847-7200 08/12/2010 09/22/2010

KISSIMMEE FL 34741 (407) 847-7200 07/08/2011 07/27/2011

KISSIMMEE FL 34741 (407) 847-7200 07/11/2011 08/10/2011

KISSIMMEE FL 34741 (407) 847-7200 09/15/2009 10/21/2009

KISSIMMEE FL 34741 (407) 847-7200 08/12/2010 09/22/2010

KISSIMMEE FL 34741 (407) 847-7200 08/12/2010 09/22/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control Pattern Minimal harm or potential for actual
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105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST
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KISSIMMEE FL 34741 (407) 847-7200 08/12/2010 09/22/2010

KISSIMMEE FL 34741 (407) 847-7200 08/12/2010 09/16/2010

KISSIMMEE FL 34741 (407) 847-7200 07/08/2011 07/27/2011

KISSIMMEE FL 34741 (407) 847-7200 07/08/2011 07/27/2011

KISSIMMEE FL 34741 (407) 847-7200 09/17/2009 10/26/2009

KISSIMMEE FL 34741 (407) 847-7200 08/12/2010 09/22/2010

KISSIMMEE FL 34741 (407) 847-7200 08/12/2010 09/22/2010
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Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 7927 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



program to prevent/deal with
mice, insects, or other pests.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST
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KISSIMMEE FL 34741 (407) 847-7200 08/12/2010 09/22/2010

KISSIMMEE FL 34741 (407) 847-7200 08/12/2010 09/16/2010

KISSIMMEE FL 34741 (407) 847-7200 07/08/2011 07/27/2011

KISSIMMEE FL 34741 (407) 847-7200 07/08/2011 07/27/2011

KISSIMMEE FL 34741 (407) 847-7200 09/17/2009 10/26/2009

KISSIMMEE FL 34741 (407) 847-7200 08/12/2010 09/22/2010

KISSIMMEE FL 34741 (407) 847-7200 08/12/2010 09/22/2010

KISSIMMEE FL 34741 (407) 847-7200 08/12/2010 09/22/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Isolated Minimal harm or potential for actual
harm
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105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105379 OAKS OF KISSIMMEE 320 N MITCHELL ST

105381 SIGNATURE HEALTHCARE OF ORANGE
PARK

2029 PROFESSIONAL
CENTER DR

105381 SIGNATURE HEALTHCARE OF ORANGE
PARK

2029 PROFESSIONAL
CENTER DR
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KISSIMMEE FL 34741 (407) 847-7200 07/08/2011 07/27/2011

KISSIMMEE FL 34741 (407) 847-7200 07/08/2011 07/27/2011

KISSIMMEE FL 34741 (407) 847-7200 07/11/2011 08/10/2011

ORANGE PARK FL 32073 (904) 272-6194 04/21/2009 05/27/2009

ORANGE PARK FL 32073 (904) 272-6194 07/28/2011 08/26/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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105381 SIGNATURE HEALTHCARE OF ORANGE
PARK

2029 PROFESSIONAL
CENTER DR

105381 SIGNATURE HEALTHCARE OF ORANGE
PARK

2029 PROFESSIONAL
CENTER DR

105381 SIGNATURE HEALTHCARE OF ORANGE
PARK

2029 PROFESSIONAL
CENTER DR

105381 SIGNATURE HEALTHCARE OF ORANGE
PARK

2029 PROFESSIONAL
CENTER DR

105381 SIGNATURE HEALTHCARE OF ORANGE
PARK

2029 PROFESSIONAL
CENTER DR

105381 SIGNATURE HEALTHCARE OF ORANGE
PARK

2029 PROFESSIONAL
CENTER DR

105381 SIGNATURE HEALTHCARE OF ORANGE
PARK

2029 PROFESSIONAL
CENTER DR

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET
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ORANGE PARK FL 32073 (904) 272-6194 07/28/2011 08/26/2011

ORANGE PARK FL 32073 (904) 272-6194 04/23/2009 05/29/2009

ORANGE PARK FL 32073 (904) 272-6194 05/27/2010 06/17/2010

ORANGE PARK FL 32073 (904) 272-6194 07/28/2011 08/26/2011

ORANGE PARK FL 32073 (904) 272-6194 04/23/2009 05/29/2009

ORANGE PARK FL 32073 (904) 272-6194 04/23/2009 05/29/2009

ORANGE PARK FL 32073 (904) 272-6194 07/28/2011 08/26/2011

FORT PIERCE FL 34947 (772) 466-3322 08/07/2009 09/23/2009

FORT PIERCE FL 34947 (772) 466-3322 08/07/2009 09/23/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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skills, if possible.

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm
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105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET
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FORT PIERCE FL 34947 (772) 466-3322 08/07/2009 09/23/2009

FORT PIERCE FL 34947 (772) 466-3322 08/07/2009 09/23/2009

FORT PIERCE FL 34947 (772) 466-3322 08/07/2009 09/23/2009

FORT PIERCE FL 34947 (772) 466-3322 09/15/2010 10/18/2010

FORT PIERCE FL 34947 (772) 466-3322 09/17/2010 11/22/2010

FORT PIERCE FL 34947 (772) 466-3322 09/17/2010 11/22/2010

FORT PIERCE FL 34947 (772) 466-3322 09/17/2010 11/22/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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environment.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Maintain comfortable and safe
temperature levels.

Widespread Minimal harm or potential for actual
harm
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105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

Page 7945 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



FORT PIERCE FL 34947 (772) 466-3322 09/17/2010 11/22/2010

FORT PIERCE FL 34947 (772) 466-3322 09/17/2010 11/22/2010

FORT PIERCE FL 34947 (772) 466-3322 09/17/2010 11/22/2010

FORT PIERCE FL 34947 (772) 466-3322 09/17/2010 11/22/2010

FORT PIERCE FL 34947 (772) 466-3322 09/17/2010 11/22/2010

FORT PIERCE FL 34947 (772) 466-3322 10/27/2011 11/27/2011

FORT PIERCE FL 34947 (772) 466-3322 08/07/2009 09/23/2009

FORT PIERCE FL 34947 (772) 466-3322 09/17/2010 11/22/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Pattern Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Actual harm

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Pattern Actual harm
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105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET
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FORT PIERCE FL 34947 (772) 466-3322 09/17/2010 11/22/2010

FORT PIERCE FL 34947 (772) 466-3322 09/17/2010 11/22/2010

FORT PIERCE FL 34947 (772) 466-3322 09/17/2010 11/22/2010

FORT PIERCE FL 34947 (772) 466-3322 09/17/2010 11/22/2010

FORT PIERCE FL 34947 (772) 466-3322 10/25/2011 11/27/2011

FORT PIERCE FL 34947 (772) 466-3322 10/25/2011 11/27/2011

FORT PIERCE FL 34947 (772) 466-3322 10/27/2011 11/27/2011

FORT PIERCE FL 34947 (772) 466-3322 10/27/2011 11/27/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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of residents and theft of residents'
property.

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Actual harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Actual harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each

Isolated Minimal harm or potential for actual
harm
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REHABILITATION STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET
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FORT PIERCE FL 34947 (772) 466-3322 08/05/2009 09/24/2009

FORT PIERCE FL 34947 (772) 466-3322 08/07/2009 09/23/2009

FORT PIERCE FL 34947 (772) 466-3322 08/07/2009 09/23/2009

FORT PIERCE FL 34947 (772) 466-3322 08/07/2009 09/23/2009

FORT PIERCE FL 34947 (772) 466-3322 08/07/2009 09/23/2009

FORT PIERCE FL 34947 (772) 466-3322 08/07/2009 09/23/2009

FORT PIERCE FL 34947 (772) 466-3322 08/07/2009 09/23/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Check and assess each
resident's assessment at least
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND 703 SOUTH 29TH

Page 7957 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



FORT PIERCE FL 34947 (772) 466-3322 08/07/2009 09/23/2009

FORT PIERCE FL 34947 (772) 466-3322 08/07/2009 09/23/2009

FORT PIERCE FL 34947 (772) 466-3322 09/17/2010 11/22/2010

FORT PIERCE FL 34947 (772) 466-3322 09/17/2010 11/22/2010

FORT PIERCE FL 34947 (772) 466-3322 09/17/2010 11/22/2010

FORT PIERCE FL 34947 (772) 466-3322 09/17/2010 11/22/2010

FORT PIERCE FL 34947 (772) 466-3322 09/17/2010 11/22/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Make sure that each resident Isolated Minimal harm or potential for actual
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REHABILITATION STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND 703 SOUTH 29TH
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FORT PIERCE FL 34947 (772) 466-3322 09/17/2010 11/22/2010

FORT PIERCE FL 34947 (772) 466-3322 10/27/2011 11/27/2011

FORT PIERCE FL 34947 (772) 466-3322 10/27/2011 11/27/2011

FORT PIERCE FL 34947 (772) 466-3322 10/27/2011 11/27/2011

FORT PIERCE FL 34947 (772) 466-3322 10/27/2011 11/27/2011

FORT PIERCE FL 34947 (772) 466-3322 10/27/2011 11/27/2011

FORT PIERCE FL 34947 (772) 466-3322 08/05/2009 09/24/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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REHABILITATION STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET
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FORT PIERCE FL 34947 (772) 466-3322 08/05/2009 09/24/2009

FORT PIERCE FL 34947 (772) 466-3322 08/07/2009 09/23/2009

FORT PIERCE FL 34947 (772) 466-3322 08/07/2009 09/23/2009

FORT PIERCE FL 34947 (772) 466-3322 08/07/2009 09/23/2009

FORT PIERCE FL 34947 (772) 466-3322 08/07/2009 09/23/2009

FORT PIERCE FL 34947 (772) 466-3322 08/07/2009 09/23/2009

FORT PIERCE FL 34947 (772) 466-3322 09/17/2010 11/22/2010
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,

Isolated Minimal harm or potential for actual
harm
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105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105382 LAUREL POINTE HEALTH AND
REHABILITATION

703 SOUTH 29TH
STREET

105384 CALUSA HARBOUR HEALTH CENTER 2525 E FIRST ST

105384 CALUSA HARBOUR HEALTH CENTER 2525 E FIRST ST
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FORT PIERCE FL 34947 (772) 466-3322 09/17/2010 11/22/2010

FORT PIERCE FL 34947 (772) 466-3322 09/17/2010 11/22/2010

FORT PIERCE FL 34947 (772) 466-3322 09/17/2010 11/22/2010

FORT PIERCE FL 34947 (772) 466-3322 09/17/2010 11/22/2010

FORT PIERCE FL 34947 (772) 466-3322 10/27/2011 11/27/2011

FORT MYERS FL 33901 (239) 425-2241 12/17/2009 01/17/2010

FORT MYERS FL 33901 (239) 425-2241 12/17/2009 01/17/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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etc.)  that affect the resident.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Widespread Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies, such
as fire, severe weather, and
missing residents.

Widespread Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Actual harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Give the resident's representative
the ability to exercise the
resident's rights.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures Isolated Minimal harm or potential for actual
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105384 CALUSA HARBOUR HEALTH CENTER 2525 E FIRST ST

105384 CALUSA HARBOUR HEALTH CENTER 2525 E FIRST ST

105384 CALUSA HARBOUR HEALTH CENTER 2525 E FIRST ST

105384 CALUSA HARBOUR HEALTH CENTER 2525 E FIRST ST

105384 CALUSA HARBOUR HEALTH CENTER 2525 E FIRST ST

105384 CALUSA HARBOUR HEALTH CENTER 2525 E FIRST ST

105384 CALUSA HARBOUR HEALTH CENTER 2525 E FIRST ST

105384 CALUSA HARBOUR HEALTH CENTER 2525 E FIRST ST
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FORT MYERS FL 33901 (239) 425-2241 12/17/2009 01/17/2010

FORT MYERS FL 33901 (239) 425-2241 12/15/2009 01/15/2010

FORT MYERS FL 33901 (239) 425-2241 12/17/2009 01/17/2010

FORT MYERS FL 33901 (239) 425-2241 10/07/2011 11/07/2011

FORT MYERS FL 33901 (239) 425-2241 12/15/2009 01/15/2010

FORT MYERS FL 33901 (239) 425-2241 10/07/2011 11/07/2011

FORT MYERS FL 33901 (239) 425-2241 11/17/2010 01/18/2011

FORT MYERS FL 33901 (239) 425-2241 11/18/2010 12/18/2010
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Page 7975 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



for influenza and pneumococcal
immunizations.

harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give notice to the resident before Pattern Potential for minimal harm
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105384 CALUSA HARBOUR HEALTH CENTER 2525 E FIRST ST

105384 CALUSA HARBOUR HEALTH CENTER 2525 E FIRST ST

105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK
LANE

105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK
LANE

105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK
LANE

105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK
LANE

105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK
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FORT MYERS FL 33901 (239) 425-2241 12/18/2010

FORT MYERS FL 33901 (239) 425-2241 11/18/2010 12/18/2010

DADE CITY FL 33525 (352) 567-3122 04/21/2010 05/23/2010

DADE CITY FL 33525 (352) 567-3122 05/06/2011 06/06/2011

DADE CITY FL 33525 (352) 567-3122 05/06/2011 06/06/2011

DADE CITY FL 33525 (352) 567-3122 05/06/2011 06/06/2011

DADE CITY FL 33525 (352) 567-3122 05/06/2011 06/06/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Give notice to the resident before
a room or roommate change.

Pattern Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Hire sufficient dietary support Pattern Minimal harm or potential for actual
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LANE

105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK
LANE

105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK
LANE

105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK
LANE

105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK
LANE

105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK
LANE

105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK
LANE

105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK
LANE

105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK
LANE
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DADE CITY FL 33525 (352) 567-3122 11/04/2011 12/04/2011

DADE CITY FL 33525 (352) 567-3122 04/23/2010 05/23/2010

DADE CITY FL 33525 (352) 567-3122 05/06/2011 06/06/2011

DADE CITY FL 33525 (352) 567-3122 04/23/2010 05/23/2010

DADE CITY FL 33525 (352) 567-3122 05/06/2011 06/06/2011

DADE CITY FL 33525 (352) 567-3122 05/06/2011 06/06/2011

DADE CITY FL 33525 (352) 567-3122 05/06/2011 06/06/2011

DADE CITY FL 33525 (352) 567-3122 11/04/2011 12/04/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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personnel. harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Pattern Minimal harm or potential for actual
harm
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105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK
LANE

105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK
LANE

105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK
LANE

105385 ROYAL OAK NURSING CENTER 37300 ROYAL OAK
LANE

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY
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DADE CITY FL 33525 (352) 567-3122 04/21/2010 05/23/2010

DADE CITY FL 33525 (352) 567-3122 04/23/2010 05/23/2010

DADE CITY FL 33525 (352) 567-3122 05/06/2011 06/06/2011

DADE CITY FL 33525 (352) 567-3122 05/06/2011 06/06/2011

FORT MYERS FL 33919 (239) 482-2848 07/24/2009 08/24/2009

FORT MYERS FL 33919 (239) 482-2848 07/27/2009 08/31/2009

FORT MYERS FL 33919 (239) 482-2848 08/31/2010 10/02/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm
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105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY
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FORT MYERS FL 33919 (239) 482-2848 08/31/2010 10/02/2010

FORT MYERS FL 33919 (239) 482-2848 09/02/2010 10/02/2010

FORT MYERS FL 33919 (239) 482-2848 09/02/2010 10/02/2010

FORT MYERS FL 33919 (239) 482-2848 09/02/2010 10/02/2010

FORT MYERS FL 33919 (239) 482-2848 09/02/2010 10/02/2010

FORT MYERS FL 33919 (239) 482-2848 07/01/2011 07/27/2011

FORT MYERS FL 33919 (239) 482-2848 07/24/2009 08/24/2009

FORT MYERS FL 33919 (239) 482-2848 07/24/2009 08/24/2009

FORT MYERS FL 33919 (239) 482-2848 07/24/2009 08/24/2009
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Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY
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FORT MYERS FL 33919 (239) 482-2848 07/24/2009 08/24/2009

FORT MYERS FL 33919 (239) 482-2848 07/24/2009 08/24/2009

FORT MYERS FL 33919 (239) 482-2848 07/24/2009 08/24/2009

FORT MYERS FL 33919 (239) 482-2848 07/24/2009 08/24/2009

FORT MYERS FL 33919 (239) 482-2848 07/24/2009 08/24/2009

FORT MYERS FL 33919 (239) 482-2848 07/24/2009 08/24/2009

FORT MYERS FL 33919 (239) 482-2848 09/02/2010 10/02/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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needs, with timetables and
actions that can be measured.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Isolated Minimal harm or potential for actual
harm
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105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY
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FORT MYERS FL 33919 (239) 482-2848 09/02/2010 10/02/2010

FORT MYERS FL 33919 (239) 482-2848 09/02/2010 10/02/2010

FORT MYERS FL 33919 (239) 482-2848 07/01/2011 07/27/2011

FORT MYERS FL 33919 (239) 482-2848 07/01/2011 07/27/2011

FORT MYERS FL 33919 (239) 482-2848 07/01/2011 07/27/2011

FORT MYERS FL 33919 (239) 482-2848 07/24/2009 08/24/2009

FORT MYERS FL 33919 (239) 482-2848 07/24/2009 08/24/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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individuality.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

1) Protect current or future
residents from giving up their
Medicaid or Medicare benefits; or
2) follow federal rules for
admissions.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm
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105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY
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FORT MYERS FL 33919 (239) 482-2848 07/24/2009 08/24/2009

FORT MYERS FL 33919 (239) 482-2848 07/24/2009 08/24/2009

FORT MYERS FL 33919 (239) 482-2848 09/02/2010 10/02/2010

FORT MYERS FL 33919 (239) 482-2848 09/02/2010 10/02/2010

FORT MYERS FL 33919 (239) 482-2848 09/02/2010 10/02/2010

FORT MYERS FL 33919 (239) 482-2848 09/02/2010 10/02/2010

FORT MYERS FL 33919 (239) 482-2848 09/02/2010 10/02/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE 13755 GOLF CLUB
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FORT MYERS FL 33919 (239) 482-2848 07/01/2011 07/27/2011

FORT MYERS FL 33919 (239) 482-2848 07/01/2011 07/27/2011

FORT MYERS FL 33919 (239) 482-2848 07/01/2011 07/27/2011

FORT MYERS FL 33919 (239) 482-2848 07/24/2009 08/24/2009

FORT MYERS FL 33919 (239) 482-2848 07/24/2009 08/24/2009

FORT MYERS FL 33919 (239) 482-2848 07/01/2011 07/27/2011

FORT MYERS FL 33919 (239) 482-2848 07/01/2011 07/27/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Page 8007 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



professional standards.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual
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PARK PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE 13755 GOLF CLUB
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FORT MYERS FL 33919 (239) 482-2848 07/24/2009 08/24/2009

FORT MYERS FL 33919 (239) 482-2848 07/24/2009 08/24/2009

FORT MYERS FL 33919 (239) 482-2848 07/24/2009 08/24/2009

FORT MYERS FL 33919 (239) 482-2848 09/02/2010 10/02/2010

FORT MYERS FL 33919 (239) 482-2848 09/02/2010 10/02/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Provide activities to meet the Isolated Minimal harm or potential for actual
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PARK PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105387 SIGNATURE HEALTHCARE AT COLLEGE
PARK

13755 GOLF CLUB
PKWY

105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST
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FORT MYERS FL 33919 (239) 482-2848 09/02/2010 10/02/2010

FORT MYERS FL 33919 (239) 482-2848 09/02/2010 10/02/2010

FORT MYERS FL 33919 (239) 482-2848 07/01/2011 07/27/2011

SARASOTA FL 34237 (941) 365-4185 10/09/2009 11/09/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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interests and needs of each
resident.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Potential for minimal harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm
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105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST

105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST

105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST

105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST

105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST

105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST

105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST

105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST
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SARASOTA FL 34237 (941) 365-4185 10/09/2009 11/09/2009

SARASOTA FL 34237 (941) 365-4185 10/09/2009 11/09/2009

SARASOTA FL 34237 (941) 365-4185 10/09/2009 11/09/2009

SARASOTA FL 34237 (941) 365-4185 10/09/2009 11/09/2009

SARASOTA FL 34237 (941) 365-4185 10/16/2009 11/09/2009

SARASOTA FL 34237 (941) 365-4185 10/27/2011 11/27/2011

SARASOTA FL 34237 (941) 365-4185 10/27/2011 11/27/2011

SARASOTA FL 34237 (941) 365-4185 10/16/2009 11/09/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Maintain comfortable and safe
temperature levels.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST

105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST

105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST

105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST

105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST

105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST

105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST

105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST

105389 HEARTLAND HEALTH CARE CENTER - 3250 12TH ST
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SARASOTA FL 34237 (941) 365-4185 09/27/2010 11/02/2010

SARASOTA FL 34237 (941) 365-4185 09/27/2010 11/02/2010

SARASOTA FL 34237 (941) 365-4185 09/27/2010 11/02/2010

SARASOTA FL 34237 (941) 365-4185 10/27/2011 11/27/2011

SARASOTA FL 34237 (941) 365-4185 10/27/2011 11/27/2011

SARASOTA FL 34237 (941) 365-4185 10/31/2011 11/27/2011

SARASOTA FL 34237 (941) 365-4185 10/09/2009 11/09/2009

SARASOTA FL 34237 (941) 365-4185 10/09/2009 11/09/2009

SARASOTA FL 34237 (941) 365-4185 10/16/2009 11/09/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent Isolated Minimal harm or potential for actual
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105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST

105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST

105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST

105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST

105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST

105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST

105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST

105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST
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SARASOTA FL 34237 (941) 365-4185 11/09/2009

SARASOTA FL 34237 (941) 365-4185 10/01/2010 11/01/2010

SARASOTA FL 34237 (941) 365-4185 10/01/2010 11/01/2010

SARASOTA FL 34237 (941) 365-4185 10/16/2009 11/09/2009

SARASOTA FL 34237 (941) 365-4185 09/27/2010 11/02/2010

SARASOTA FL 34237 (941) 365-4185 10/01/2010 11/01/2010

SARASOTA FL 34237 (941) 365-4185 10/01/2010 11/01/2010

SARASOTA FL 34237 (941) 365-4185 10/27/2011 11/27/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm
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105389 HEARTLAND HEALTH CARE CENTER -
NORTH SARASOTA

3250 12TH ST

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N
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SARASOTA FL 34237 (941) 365-4185 10/31/2011 11/27/2011

SAINT
PETERSBURG

FL 33709 (727) 546-2405 10/14/2009 11/13/2009

SAINT
PETERSBURG

FL 33709 (727) 546-2405 10/14/2009 11/13/2009

SAINT
PETERSBURG

FL 33709 (727) 546-2405 10/16/2009 11/13/2009

SAINT
PETERSBURG

FL 33709 (727) 546-2405 10/16/2009 11/13/2009

SAINT
PETERSBURG

FL 33709 (727) 546-2405 10/16/2009 11/13/2009

SAINT
PETERSBURG

FL 33709 (727) 546-2405 10/16/2009 11/13/2009

SAINT
PETERSBURG

FL 33709 (727) 546-2405 10/16/2009 11/13/2009

SAINT
PETERSBURG

FL 33709 (727) 546-2405 10/14/2009 11/13/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N
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PETERSBURG

SAINT
PETERSBURG

FL 33709 (727) 546-2405 10/16/2009 11/13/2009

SAINT
PETERSBURG

FL 33709 (727) 546-2405 10/16/2009 11/13/2009

SAINT
PETERSBURG

FL 33709 (727) 546-2405 10/16/2009 11/13/2009

SAINT
PETERSBURG

FL 33709 (727) 546-2405 12/01/2010 12/23/2010

SAINT
PETERSBURG

FL 33709 (727) 546-2405 01/12/2012 02/12/2012

SAINT
PETERSBURG

FL 33709 (727) 546-2405 01/12/2012 02/12/2012

SAINT
PETERSBURG

FL 33709 (727) 546-2405 10/16/2009 11/13/2009

SAINT
PETERSBURG

FL 33709 (727) 546-2405 12/03/2010 12/23/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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times. harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N

105390 JACARANDA MANOR 4250 66TH ST N
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SAINT
PETERSBURG

FL 33709 (727) 546-2405 01/12/2012 03/14/2012

SAINT
PETERSBURG

FL 33709 (727) 546-2405 10/16/2009 11/13/2009

SAINT
PETERSBURG

FL 33709 (727) 546-2405 10/16/2009 11/13/2009

SAINT
PETERSBURG

FL 33709 (727) 546-2405 10/16/2009 11/13/2009

SAINT
PETERSBURG

FL 33709 (727) 546-2405 10/16/2009 11/13/2009

SAINT
PETERSBURG

FL 33709 (727) 546-2405 01/12/2012 02/12/2012

SAINT
PETERSBURG

FL 33709 (727) 546-2405 01/12/2012 03/14/2012
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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spreading.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Isolated Minimal harm or potential for actual
harm
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105390 JACARANDA MANOR 4250 66TH ST N

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE
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SAINT
PETERSBURG

FL 33709 (727) 546-2405 01/12/2012 02/12/2012

PANAMA CITY FL 32401 (850) 769-7686 09/23/2010 10/30/2010

PANAMA CITY FL 32401 (850) 769-7686 09/23/2010 10/30/2010

PANAMA CITY FL 32401 (850) 769-7686 07/16/2009 08/20/2009

PANAMA CITY FL 32401 (850) 769-7686 07/16/2009 08/20/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's Isolated Minimal harm or potential for actual
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105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE
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PANAMA CITY FL 32401 (850) 769-7686 07/16/2009 08/20/2009

PANAMA CITY FL 32401 (850) 769-7686 07/16/2009 08/20/2009

PANAMA CITY FL 32401 (850) 769-7686 07/16/2009 08/20/2009

PANAMA CITY FL 32401 (850) 769-7686 09/23/2010 10/30/2010

PANAMA CITY FL 32401 (850) 769-7686 09/23/2010 10/30/2010

PANAMA CITY FL 32401 (850) 769-7686 09/23/2010 10/30/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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complaints quickly. harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

Page 8049 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



PANAMA CITY FL 32401 (850) 769-7686 07/14/2011 08/14/2011

PANAMA CITY FL 32401 (850) 769-7686 07/21/2011 08/23/2011

PANAMA CITY FL 32401 (850) 769-7686 07/16/2009 08/20/2009

PANAMA CITY FL 32401 (850) 769-7686 07/16/2009 08/20/2009

PANAMA CITY FL 32401 (850) 769-7686 07/16/2009 08/20/2009

PANAMA CITY FL 32401 (850) 769-7686 07/23/2009 09/03/2009

PANAMA CITY FL 32401 (850) 769-7686 09/23/2010 10/30/2010

PANAMA CITY FL 32401 (850) 769-7686 09/23/2010 10/30/2010

PANAMA CITY FL 32401 (850) 769-7686 09/23/2010 10/30/2010
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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each resident that meet
professional standards.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each

Isolated Minimal harm or potential for actual
harm
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105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE

105391 SEA BREEZE HEALTH CARE 1937 JENKS AVE
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PANAMA CITY FL 32401 (850) 769-7686 09/23/2010 10/30/2010

PANAMA CITY FL 32401 (850) 769-7686 09/30/2010 10/30/2010

PANAMA CITY FL 32401 (850) 769-7686 07/14/2011 08/14/2011

PANAMA CITY FL 32401 (850) 769-7686 07/14/2011 08/14/2011

PANAMA CITY FL 32401 (850) 769-7686 07/23/2009 09/03/2009

PANAMA CITY FL 32401 (850) 769-7686 09/23/2010 10/30/2010

PANAMA CITY FL 32401 (850) 769-7686 09/23/2010 10/30/2010

PANAMA CITY FL 32401 (850) 769-7686 09/30/2010 10/30/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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105392 JACKSON MEMORIAL LONG TERM CARE
CENTER

2500 NW 22ND AVE

105392 JACKSON MEMORIAL LONG TERM CARE
CENTER

2500 NW 22ND AVE

105392 JACKSON MEMORIAL LONG TERM CARE
CENTER

2500 NW 22ND AVE

105392 JACKSON MEMORIAL LONG TERM CARE
CENTER

2500 NW 22ND AVE

105392 JACKSON MEMORIAL LONG TERM CARE
CENTER

2500 NW 22ND AVE

105392 JACKSON MEMORIAL LONG TERM CARE
CENTER

2500 NW 22ND AVE

105392 JACKSON MEMORIAL LONG TERM CARE
CENTER

2500 NW 22ND AVE

105392 JACKSON MEMORIAL LONG TERM CARE
CENTER

2500 NW 22ND AVE

105392 JACKSON MEMORIAL LONG TERM CARE
CENTER

2500 NW 22ND AVE
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MIAMI FL 33142 (786) 466-3000 05/25/2011 07/08/2011

MIAMI FL 33142 (786) 466-3000 06/11/2010 07/21/2010

MIAMI FL 33142 (786) 466-3000 05/19/2011 07/06/2011

MIAMI FL 33142 (786) 466-3000 05/19/2011 07/06/2011

MIAMI FL 33142 (786) 466-3000 05/19/2011 07/06/2011

MIAMI FL 33142 (786) 466-3000 05/19/2011 07/06/2011

MIAMI FL 33142 (786) 466-3000 07/10/2009 08/18/2009

MIAMI FL 33142 (786) 466-3000 06/11/2010 07/21/2010

MIAMI FL 33142 (786) 466-3000 06/11/2010 07/21/2010
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Fire Safety Miscellaneous Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm
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105392 JACKSON MEMORIAL LONG TERM CARE
CENTER

2500 NW 22ND AVE

105392 JACKSON MEMORIAL LONG TERM CARE
CENTER

2500 NW 22ND AVE

105392 JACKSON MEMORIAL LONG TERM CARE
CENTER

2500 NW 22ND AVE

105392 JACKSON MEMORIAL LONG TERM CARE
CENTER

2500 NW 22ND AVE

105392 JACKSON MEMORIAL LONG TERM CARE
CENTER

2500 NW 22ND AVE

105393 BEAR CREEK NURSING CENTER 8041 STATE RD 52 E

105393 BEAR CREEK NURSING CENTER 8041 STATE RD 52 E
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MIAMI FL 33142 (786) 466-3000 05/19/2011 07/06/2011

MIAMI FL 33142 (786) 466-3000 06/11/2010 07/21/2010

MIAMI FL 33142 (786) 466-3000 06/11/2010 07/21/2010

MIAMI FL 33142 (786) 466-3000 06/11/2010 07/21/2010

MIAMI FL 33142 (786) 466-3000 05/19/2011 07/06/2011

HUDSON FL 34667 (727) 863-5488 09/03/2009 10/02/2009

HUDSON FL 34667 (727) 863-5488 09/03/2009 10/02/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Page 8063 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



mice, insects, or other pests.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free from accident

Isolated Minimal harm or potential for actual
harm
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105393 BEAR CREEK NURSING CENTER 8041 STATE RD 52 E

105393 BEAR CREEK NURSING CENTER 8041 STATE RD 52 E

105393 BEAR CREEK NURSING CENTER 8041 STATE RD 52 E

105393 BEAR CREEK NURSING CENTER 8041 STATE RD 52 E

105393 BEAR CREEK NURSING CENTER 8041 STATE RD 52 E

105393 BEAR CREEK NURSING CENTER 8041 STATE RD 52 E

105393 BEAR CREEK NURSING CENTER 8041 STATE RD 52 E
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HUDSON FL 34667 (727) 863-5488 08/31/2009 10/02/2009

HUDSON FL 34667 (727) 863-5488 08/31/2009 10/02/2009

HUDSON FL 34667 (727) 863-5488 10/14/2010 11/14/2010

HUDSON FL 34667 (727) 863-5488 08/31/2009 10/02/2009

HUDSON FL 34667 (727) 863-5488 09/03/2009 10/02/2009

HUDSON FL 34667 (727) 863-5488 09/03/2009 10/02/2009

HUDSON FL 34667 (727) 863-5488 10/14/2010 11/14/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

properly working sprinkler alarm
system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a Isolated Minimal harm or potential for actual
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105393 BEAR CREEK NURSING CENTER 8041 STATE RD 52 E

105393 BEAR CREEK NURSING CENTER 8041 STATE RD 52 E

105393 BEAR CREEK NURSING CENTER 8041 STATE RD 52 E

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N
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HUDSON FL 34667 (727) 863-5488 11/04/2011 12/02/2011

HUDSON FL 34667 (727) 863-5488 10/14/2010 11/14/2010

HUDSON FL 34667 (727) 863-5488 11/10/2011 12/02/2011

PALM HARBOR FL 34684 (727) 785-5671 02/19/2009 03/13/2009

PALM HARBOR FL 34684 (727) 785-5671 02/19/2009 03/13/2009

PALM HARBOR FL 34684 (727) 785-5671 02/19/2009 03/13/2009

PALM HARBOR FL 34684 (727) 785-5671 02/19/2009 03/13/2009

PALM HARBOR FL 34684 (727) 785-5671 03/31/2010 04/26/2010

PALM HARBOR FL 34684 (727) 785-5671 04/02/2010 04/26/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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safe and clean way. harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal

Isolated Minimal harm or potential for actual
harm
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CENTER BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N
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PALM HARBOR FL 34684 (727) 785-5671 02/19/2009 03/13/2009

PALM HARBOR FL 34684 (727) 785-5671 02/19/2009 03/13/2009

PALM HARBOR FL 34684 (727) 785-5671 02/19/2009 03/13/2009

PALM HARBOR FL 34684 (727) 785-5671 02/19/2009 03/13/2009

PALM HARBOR FL 34684 (727) 785-5671 02/19/2009 03/13/2009

PALM HARBOR FL 34684 (727) 785-5671 05/18/2011 06/18/2011

PALM HARBOR FL 34684 (727) 785-5671 05/18/2011 06/18/2011

PALM HARBOR FL 34684 (727) 785-5671 05/18/2011 06/18/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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for influenza and pneumococcal
immunizations.

harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm
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CENTER BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N
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PALM HARBOR FL 34684 (727) 785-5671 02/19/2009 03/13/2009

PALM HARBOR FL 34684 (727) 785-5671 02/19/2009 03/13/2009

PALM HARBOR FL 34684 (727) 785-5671 02/19/2009 03/13/2009

PALM HARBOR FL 34684 (727) 785-5671 02/19/2009 03/13/2009

PALM HARBOR FL 34684 (727) 785-5671 04/02/2010 04/26/2010

PALM HARBOR FL 34684 (727) 785-5671 05/18/2011 06/18/2011

PALM HARBOR FL 34684 (727) 785-5671 05/18/2011 06/18/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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working safely. harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N
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PALM HARBOR FL 34684 (727) 785-5671 02/19/2009 03/13/2009

PALM HARBOR FL 34684 (727) 785-5671 02/19/2009 03/13/2009

PALM HARBOR FL 34684 (727) 785-5671 02/19/2009 03/13/2009

PALM HARBOR FL 34684 (727) 785-5671 02/19/2009 03/13/2009

PALM HARBOR FL 34684 (727) 785-5671 03/31/2010 04/26/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies
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Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm
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105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N

105394 BAY TREE CARE AND REHABILITATION
CENTER

2600 HIGHLANDS
BLVD N

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
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PALM HARBOR FL 34684 (727) 785-5671 05/18/2011 06/18/2011

PALM HARBOR FL 34684 (727) 785-5671 05/18/2011 06/18/2011

FORT WALTON
BEACH

FL 32547 (850) 863-5174 03/04/2010 04/12/2010

FORT WALTON
BEACH

FL 32547 (850) 863-5174 03/12/2012 03/13/2012

FORT WALTON
BEACH

FL 32547 (850) 863-5174 03/02/2010 05/12/2010

FORT WALTON
BEACH

FL 32547 (850) 863-5174 03/02/2010 05/12/2010

FORT WALTON FL 32547 (850) 863-5174 03/02/2010 04/07/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking Isolated Minimal harm or potential for actual
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DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

Page 8089 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BEACH

FORT WALTON
BEACH

FL 32547 (850) 863-5174 03/02/2010 05/12/2010

FORT WALTON
BEACH

FL 32547 (850) 863-5174 03/04/2010 04/12/2010

FORT WALTON
BEACH

FL 32547 (850) 863-5174 03/04/2010 04/12/2010

FORT WALTON
BEACH

FL 32547 (850) 863-5174 03/04/2010 04/12/2010

FORT WALTON
BEACH

FL 32547 (850) 863-5174 02/09/2011 03/21/2011

FORT WALTON
BEACH

FL 32547 (850) 863-5174 02/10/2011 03/10/2011

FORT WALTON
BEACH

FL 32547 (850) 863-5174 03/12/2012 04/12/2012

FORT WALTON
BEACH

FL 32547 (850) 863-5174 03/02/2010 05/12/2010

FORT WALTON
BEACH

FL 32547 (850) 863-5174 03/04/2010 04/12/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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facilities. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE
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BEACH

FORT WALTON
BEACH

FL 32547 (850) 863-5174 03/04/2010 04/12/2010

FORT WALTON
BEACH

FL 32547 (850) 863-5174 03/04/2010 04/12/2010

FORT WALTON
BEACH

FL 32547 (850) 863-5174 03/02/2010 05/12/2010

FORT WALTON
BEACH

FL 32547 (850) 863-5174 03/02/2010 04/07/2010

FORT WALTON
BEACH

FL 32547 (850) 863-5174 03/02/2010 04/07/2010

FORT WALTON
BEACH

FL 32547 (850) 863-5174 03/02/2010 04/07/2010

FORT WALTON
BEACH

FL 32547 (850) 863-5174 03/02/2010 04/07/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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and medical records private and
confidential.

harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm
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105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105395 WESTWOOD HEALTH CARE CENTER 1001 MAR-WALT
DRIVE

105396 CHATEAU AT MOORINGS PARK, THE 130 MOORINGS PARK
DRIVE

Page 8097 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



FORT WALTON
BEACH

FL 32547 (850) 863-5174 03/04/2010 04/12/2010

FORT WALTON
BEACH

FL 32547 (850) 863-5174 03/04/2010 04/12/2010

FORT WALTON
BEACH

FL 32547 (850) 863-5174 03/04/2010 04/12/2010

FORT WALTON
BEACH

FL 32547 (850) 863-5174 02/09/2011 03/21/2011

FORT WALTON
BEACH

FL 32547 (850) 863-5174 02/09/2011 03/21/2011

FORT WALTON
BEACH

FL 32547 (850) 863-5174 02/10/2011 03/10/2011

FORT WALTON
BEACH

FL 32547 (850) 863-5174 03/12/2012 04/12/2012

FORT WALTON
BEACH

FL 32547 (850) 863-5174 03/12/2012 03/13/2012

NAPLES FL 34105 (239) 643-9133 11/05/2009 12/05/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies
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Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Isolated Minimal harm or potential for actual
harm
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105396 CHATEAU AT MOORINGS PARK, THE 130 MOORINGS PARK
DRIVE

105396 CHATEAU AT MOORINGS PARK, THE 130 MOORINGS PARK
DRIVE

105396 CHATEAU AT MOORINGS PARK, THE 130 MOORINGS PARK
DRIVE

105396 CHATEAU AT MOORINGS PARK, THE 130 MOORINGS PARK
DRIVE

105396 CHATEAU AT MOORINGS PARK, THE 130 MOORINGS PARK
DRIVE

105396 CHATEAU AT MOORINGS PARK, THE 130 MOORINGS PARK
DRIVE

105397 EVERGREEN WOODS 7045 EVERGREEN
WOODS TRL

105397 EVERGREEN WOODS 7045 EVERGREEN
WOODS TRL
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NAPLES FL 34105 (239) 643-9133 10/15/2010 11/15/2010

NAPLES FL 34105 (239) 643-9133 11/05/2009 12/05/2009

NAPLES FL 34105 (239) 643-9133 10/15/2010 11/15/2010

NAPLES FL 34105 (239) 643-9133 10/13/2010 11/15/2010

NAPLES FL 34105 (239) 643-9133 10/15/2010 11/15/2010

NAPLES FL 34105 (239) 643-9133 09/30/2011 09/30/2011

SPRING HILL FL 34608 (352) 596-8371 10/02/2009 11/12/2009

SPRING HILL FL 34608 (352) 596-8371 10/02/2009 11/12/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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other similar products according
to accepted professional
standards.

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in

Isolated Minimal harm or potential for actual
harm
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105397 EVERGREEN WOODS 7045 EVERGREEN
WOODS TRL

105397 EVERGREEN WOODS 7045 EVERGREEN
WOODS TRL

105397 EVERGREEN WOODS 7045 EVERGREEN
WOODS TRL

105397 EVERGREEN WOODS 7045 EVERGREEN
WOODS TRL

105397 EVERGREEN WOODS 7045 EVERGREEN
WOODS TRL

105397 EVERGREEN WOODS 7045 EVERGREEN
WOODS TRL

105397 EVERGREEN WOODS 7045 EVERGREEN
WOODS TRL
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SPRING HILL FL 34608 (352) 596-8371 11/18/2010 12/18/2010

SPRING HILL FL 34608 (352) 596-8371 10/27/2011 11/27/2011

SPRING HILL FL 34608 (352) 596-8371 10/02/2009 11/12/2009

SPRING HILL FL 34608 (352) 596-8371 10/02/2009 11/12/2009

SPRING HILL FL 34608 (352) 596-8371 11/18/2010 12/18/2010

SPRING HILL FL 34608 (352) 596-8371 10/27/2011 11/27/2011

SPRING HILL FL 34608 (352) 596-8371 10/27/2011 11/27/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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are needed every day and in
emergencies, by a licensed
pharmacist.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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105397 EVERGREEN WOODS 7045 EVERGREEN
WOODS TRL

105397 EVERGREEN WOODS 7045 EVERGREEN
WOODS TRL

105397 EVERGREEN WOODS 7045 EVERGREEN
WOODS TRL

105397 EVERGREEN WOODS 7045 EVERGREEN
WOODS TRL

105397 EVERGREEN WOODS 7045 EVERGREEN
WOODS TRL

105398 TIERRA PINES CENTER 7380 ULMERTON RD

105398 TIERRA PINES CENTER 7380 ULMERTON RD

105398 TIERRA PINES CENTER 7380 ULMERTON RD
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SPRING HILL FL 34608 (352) 596-8371 10/27/2011 11/27/2011

SPRING HILL FL 34608 (352) 596-8371 10/27/2011 11/27/2011

SPRING HILL FL 34608 (352) 596-8371 10/27/2011 11/27/2011

SPRING HILL FL 34608 (352) 596-8371 11/18/2010 12/18/2010

SPRING HILL FL 34608 (352) 596-8371 10/27/2011 11/27/2011

LARGO FL 33771 (727) 535-9833 12/07/2009 01/12/2010

LARGO FL 33771 (727) 535-9833 12/12/2009 01/12/2010

LARGO FL 33771 (727) 535-9833 12/12/2009 01/12/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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supervision to prevent avoidable
accidents.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Pattern Minimal harm or potential for actual
harm
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105398 TIERRA PINES CENTER 7380 ULMERTON RD

105398 TIERRA PINES CENTER 7380 ULMERTON RD

105398 TIERRA PINES CENTER 7380 ULMERTON RD

105398 TIERRA PINES CENTER 7380 ULMERTON RD

105398 TIERRA PINES CENTER 7380 ULMERTON RD

105398 TIERRA PINES CENTER 7380 ULMERTON RD

105398 TIERRA PINES CENTER 7380 ULMERTON RD
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LARGO FL 33771 (727) 535-9833 12/12/2009 01/12/2010

LARGO FL 33771 (727) 535-9833 01/13/2011 02/13/2011

LARGO FL 33771 (727) 535-9833 02/10/2012 03/10/2012

LARGO FL 33771 (727) 535-9833 02/10/2012 03/10/2012

LARGO FL 33771 (727) 535-9833 12/12/2009 01/12/2010

LARGO FL 33771 (727) 535-9833 12/12/2009 01/12/2010

LARGO FL 33771 (727) 535-9833 01/13/2011 02/13/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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services to maintain the highest
well being of each resident .

harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Minimal harm or potential for actual
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105398 TIERRA PINES CENTER 7380 ULMERTON RD

105398 TIERRA PINES CENTER 7380 ULMERTON RD

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE
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LARGO FL 33771 (727) 535-9833 01/13/2011 02/13/2011

LARGO FL 33771 (727) 535-9833 01/13/2011 02/13/2011

VERO BEACH FL 32960 (772) 567-2552 09/04/2009 10/19/2009

VERO BEACH FL 32960 (772) 567-2552 09/29/2010 10/25/2010

VERO BEACH FL 32960 (772) 567-2552 09/29/2010 10/25/2010

VERO BEACH FL 32960 (772) 567-2552 09/29/2010 10/25/2010

VERO BEACH FL 32960 (772) 567-2552 10/06/2011 11/06/2011
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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from serious medication errors. harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE
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VERO BEACH FL 32960 (772) 567-2552 10/06/2011 11/06/2011

VERO BEACH FL 32960 (772) 567-2552 10/06/2011 11/06/2011

VERO BEACH FL 32960 (772) 567-2552 10/06/2011 11/06/2011

VERO BEACH FL 32960 (772) 567-2552 09/04/2009 10/19/2009

VERO BEACH FL 32960 (772) 567-2552 09/04/2009 10/19/2009

VERO BEACH FL 32960 (772) 567-2552 09/04/2009 10/19/2009

VERO BEACH FL 32960 (772) 567-2552 09/04/2009 10/19/2009

VERO BEACH FL 32960 (772) 567-2552 09/04/2009 10/19/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

Page 8125 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



VERO BEACH FL 32960 (772) 567-2552 09/04/2009 10/19/2009

VERO BEACH FL 32960 (772) 567-2552 09/04/2009 10/19/2009

VERO BEACH FL 32960 (772) 567-2552 09/29/2010 10/25/2010

VERO BEACH FL 32960 (772) 567-2552 09/29/2010 10/25/2010

VERO BEACH FL 32960 (772) 567-2552 09/29/2010 10/25/2010

VERO BEACH FL 32960 (772) 567-2552 10/06/2011 11/06/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required. After initial
doctor visit, care may be
alternated by a physician
assistant (PA) or nurse
practitioner (NP).

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Pattern Minimal harm or potential for actual
harm
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105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE
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VERO BEACH FL 32960 (772) 567-2552 09/04/2009 10/19/2009

VERO BEACH FL 32960 (772) 567-2552 09/29/2010 10/25/2010

VERO BEACH FL 32960 (772) 567-2552 09/29/2010 10/25/2010

VERO BEACH FL 32960 (772) 567-2552 09/29/2010 10/25/2010

VERO BEACH FL 32960 (772) 567-2552 10/06/2011 11/06/2011

VERO BEACH FL 32960 (772) 567-2552 10/06/2011 11/06/2011

VERO BEACH FL 32960 (772) 567-2552 10/06/2011 11/06/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual

Page 8132 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105399 ATLANTIC HEALTHCARE CENTER 3663 15TH AVENUE

105401 AYERS HEALTH AND REHABILITATION
CENTER

606 NE 7TH ST

105401 AYERS HEALTH AND REHABILITATION
CENTER

606 NE 7TH ST

105401 AYERS HEALTH AND REHABILITATION
CENTER

606 NE 7TH ST
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VERO BEACH FL 32960 (772) 567-2552 10/06/2011 11/06/2011

VERO BEACH FL 32960 (772) 567-2552 10/06/2011 11/06/2011

VERO BEACH FL 32960 (772) 567-2552 10/06/2011 11/06/2011

VERO BEACH FL 32960 (772) 567-2552 10/06/2011 11/06/2011

VERO BEACH FL 32960 (772) 567-2552 10/06/2011 11/06/2011

TRENTON FL 32693 (352) 463-7101 08/13/2009 09/17/2009

TRENTON FL 32693 (352) 463-7101 09/16/2010 11/03/2010

TRENTON FL 32693 (352) 463-7101 08/13/2009 09/17/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Potential for minimal harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Potential for minimal harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Page 8136 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105401 AYERS HEALTH AND REHABILITATION
CENTER

606 NE 7TH ST

105401 AYERS HEALTH AND REHABILITATION
CENTER

606 NE 7TH ST

105401 AYERS HEALTH AND REHABILITATION
CENTER

606 NE 7TH ST

105401 AYERS HEALTH AND REHABILITATION
CENTER

606 NE 7TH ST

105401 AYERS HEALTH AND REHABILITATION
CENTER

606 NE 7TH ST

105401 AYERS HEALTH AND REHABILITATION
CENTER

606 NE 7TH ST

105402 BRIDGEVIEW CENTER 350 S RIDGEWOOD
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TRENTON FL 32693 (352) 463-7101 09/15/2010 11/03/2010

TRENTON FL 32693 (352) 463-7101 09/16/2010 11/03/2010

TRENTON FL 32693 (352) 463-7101 08/13/2009 09/17/2009

TRENTON FL 32693 (352) 463-7101 09/16/2010 11/03/2010

TRENTON FL 32693 (352) 463-7101 08/13/2009 09/17/2009

TRENTON FL 32693 (352) 463-7101 08/11/2011 09/11/2011

ORMOND BEACH FL 32174 (386) 677-4545 07/31/2009 08/31/2009
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Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for Isolated Minimal harm or potential for actual
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AVENUE

105402 BRIDGEVIEW CENTER 350 S RIDGEWOOD
AVENUE

105402 BRIDGEVIEW CENTER 350 S RIDGEWOOD
AVENUE

105402 BRIDGEVIEW CENTER 350 S RIDGEWOOD
AVENUE

105402 BRIDGEVIEW CENTER 350 S RIDGEWOOD
AVENUE

105402 BRIDGEVIEW CENTER 350 S RIDGEWOOD
AVENUE

105402 BRIDGEVIEW CENTER 350 S RIDGEWOOD
AVENUE

105402 BRIDGEVIEW CENTER 350 S RIDGEWOOD
AVENUE
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ORMOND BEACH FL 32174 (386) 677-4545 06/04/2010 07/04/2010

ORMOND BEACH FL 32174 (386) 677-4545 07/31/2009 08/31/2009

ORMOND BEACH FL 32174 (386) 677-4545 07/31/2009 08/31/2009

ORMOND BEACH FL 32174 (386) 677-4545 06/04/2010 07/04/2010

ORMOND BEACH FL 32174 (386) 677-4545 06/04/2010 07/04/2010

ORMOND BEACH FL 32174 (386) 677-4545 06/04/2010 07/04/2010

ORMOND BEACH FL 32174 (386) 677-4545 07/31/2009 08/31/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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every resident in a way that
maximizes the resident's well
being.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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105402 BRIDGEVIEW CENTER 350 S RIDGEWOOD
AVENUE

105402 BRIDGEVIEW CENTER 350 S RIDGEWOOD
AVENUE

105402 BRIDGEVIEW CENTER 350 S RIDGEWOOD
AVENUE

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD
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ORMOND BEACH FL 32174 (386) 677-4545 06/04/2010 07/04/2010

ORMOND BEACH FL 32174 (386) 677-4545 06/04/2010 07/04/2010

ORMOND BEACH FL 32174 (386) 677-4545 07/08/2011 08/08/2011

JUNO BEACH FL 33408 (561) 627-3800 04/22/2009 05/27/2009

JUNO BEACH FL 33408 (561) 627-3800 04/22/2009 05/27/2009

JUNO BEACH FL 33408 (561) 627-3800 05/04/2010 07/14/2010

JUNO BEACH FL 33408 (561) 627-3800 05/04/2010 07/14/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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actions that can be measured.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD
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JUNO BEACH FL 33408 (561) 627-3800 05/07/2010 06/07/2010

JUNO BEACH FL 33408 (561) 627-3800 05/03/2011 05/23/2011

JUNO BEACH FL 33408 (561) 627-3800 05/05/2011 07/01/2011

JUNO BEACH FL 33408 (561) 627-3800 05/05/2011 06/05/2011

JUNO BEACH FL 33408 (561) 627-3800 05/05/2011 06/05/2011

JUNO BEACH FL 33408 (561) 627-3800 05/05/2011 07/01/2011

Page 8150 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Notify the resident or provide
reasons for a transfer or
discharge.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of

Isolated Minimal harm or potential for actual
harm
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105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD
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JUNO BEACH FL 33408 (561) 627-3800 04/22/2009 05/27/2009

JUNO BEACH FL 33408 (561) 627-3800 04/22/2009 05/27/2009

JUNO BEACH FL 33408 (561) 627-3800 04/22/2009 05/27/2009

JUNO BEACH FL 33408 (561) 627-3800 04/22/2009 05/27/2009

JUNO BEACH FL 33408 (561) 627-3800 05/04/2010 07/14/2010

JUNO BEACH FL 33408 (561) 627-3800 05/04/2010 07/14/2010

JUNO BEACH FL 33408 (561) 627-3800 05/07/2010 06/07/2010

JUNO BEACH FL 33408 (561) 627-3800 05/07/2010 06/07/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Page 8155 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



action.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Pattern Minimal harm or potential for actual
harm
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105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD
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JUNO BEACH FL 33408 (561) 627-3800 05/05/2011 06/05/2011

JUNO BEACH FL 33408 (561) 627-3800 05/05/2011 06/05/2011

JUNO BEACH FL 33408 (561) 627-3800 04/22/2009 05/27/2009

JUNO BEACH FL 33408 (561) 627-3800 04/22/2009 05/27/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm
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105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD
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JUNO BEACH FL 33408 (561) 627-3800 04/22/2009 05/27/2009

JUNO BEACH FL 33408 (561) 627-3800 04/22/2009 05/27/2009

JUNO BEACH FL 33408 (561) 627-3800 05/04/2010 07/14/2010

JUNO BEACH FL 33408 (561) 627-3800 05/07/2010 06/07/2010

JUNO BEACH FL 33408 (561) 627-3800 05/07/2010 06/07/2010

JUNO BEACH FL 33408 (561) 627-3800 05/07/2010 06/07/2010

JUNO BEACH FL 33408 (561) 627-3800 05/07/2010 06/07/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD
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JUNO BEACH FL 33408 (561) 627-3800 05/03/2011 05/23/2011

JUNO BEACH FL 33408 (561) 627-3800 05/03/2011 05/23/2011

JUNO BEACH FL 33408 (561) 627-3800 04/22/2009 05/27/2009

JUNO BEACH FL 33408 (561) 627-3800 04/22/2009 05/27/2009

JUNO BEACH FL 33408 (561) 627-3800 04/22/2009 05/27/2009

JUNO BEACH FL 33408 (561) 627-3800 04/22/2009 05/27/2009

JUNO BEACH FL 33408 (561) 627-3800 04/22/2009 05/27/2009

JUNO BEACH FL 33408 (561) 627-3800 05/04/2010 07/14/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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achieve highest well being.

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Page 8168 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD
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JUNO BEACH FL 33408 (561) 627-3800 05/07/2010 06/07/2010

JUNO BEACH FL 33408 (561) 627-3800 05/07/2010 06/07/2010

JUNO BEACH FL 33408 (561) 627-3800 05/07/2010 06/07/2010

JUNO BEACH FL 33408 (561) 627-3800 05/07/2010 06/07/2010

JUNO BEACH FL 33408 (561) 627-3800 05/03/2011 05/25/2011

JUNO BEACH FL 33408 (561) 627-3800 05/03/2011 05/23/2011

JUNO BEACH FL 33408 (561) 627-3800 05/05/2011 06/05/2011

JUNO BEACH FL 33408 (561) 627-3800 05/05/2011 06/05/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Pattern Minimal harm or potential for actual
harm
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105404 WATERFORD HEALTH CARE CENTER 601 UNIVERSE BLVD

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT
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JUNO BEACH FL 33408 (561) 627-3800 05/05/2011 06/05/2011

SARASOTA FL 34234 (941) 355-2913 08/27/2009 09/18/2009

SARASOTA FL 34234 (941) 355-2913 08/06/2010 09/06/2010

SARASOTA FL 34234 (941) 355-2913 08/11/2010 09/06/2010

SARASOTA FL 34234 (941) 355-2913 08/11/2010 09/06/2010

SARASOTA FL 34234 (941) 355-2913 07/19/2011 08/22/2011

SARASOTA FL 34234 (941) 355-2913 07/19/2011 08/22/2011

SARASOTA FL 34234 (941) 355-2913 07/22/2011 08/22/2011

SARASOTA FL 34234 (941) 355-2913 08/28/2009 09/18/2009
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Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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spreading.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about

Pattern Potential for minimal harm
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105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT
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SARASOTA FL 34234 (941) 355-2913 08/28/2009 09/18/2009

SARASOTA FL 34234 (941) 355-2913 08/28/2009 09/18/2009

SARASOTA FL 34234 (941) 355-2913 08/06/2010 09/06/2010

SARASOTA FL 34234 (941) 355-2913 08/11/2010 09/06/2010

SARASOTA FL 34234 (941) 355-2913 08/11/2010 09/06/2010

SARASOTA FL 34234 (941) 355-2913 08/11/2010 09/06/2010

SARASOTA FL 34234 (941) 355-2913 07/19/2011 08/22/2011

SARASOTA FL 34234 (941) 355-2913 07/19/2011 08/22/2011

SARASOTA FL 34234 (941) 355-2913 07/22/2011 08/22/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,

Isolated Minimal harm or potential for actual
harm

Page 8180 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



CENTER COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT
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SARASOTA FL 34234 (941) 355-2913 07/22/2011 08/22/2011

SARASOTA FL 34234 (941) 355-2913 08/28/2009 09/18/2009

SARASOTA FL 34234 (941) 355-2913 08/06/2010 09/06/2010

SARASOTA FL 34234 (941) 355-2913 08/06/2010 09/06/2010

SARASOTA FL 34234 (941) 355-2913 08/11/2010 09/06/2010

SARASOTA FL 34234 (941) 355-2913 07/19/2011 08/22/2011

SARASOTA FL 34234 (941) 355-2913 07/22/2011 08/22/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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total help with eating/drinking,
grooming and personal and oral
hygiene.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and

Isolated Minimal harm or potential for actual
harm
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105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT
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SARASOTA FL 34234 (941) 355-2913 07/22/2011 08/22/2011

SARASOTA FL 34234 (941) 355-2913 07/22/2011 08/22/2011

SARASOTA FL 34234 (941) 355-2913 08/27/2009 09/18/2009

SARASOTA FL 34234 (941) 355-2913 08/28/2009 09/18/2009

SARASOTA FL 34234 (941) 355-2913 08/06/2010 09/06/2010

SARASOTA FL 34234 (941) 355-2913 08/11/2010 09/06/2010

SARASOTA FL 34234 (941) 355-2913 07/19/2011 08/22/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies
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health care according to his or
her interests, assessment, and
plan of care.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105407 SPRINGWOOD CARE AND REHABILITATION
CENTER

4602 NORTHGATE
COURT

105408 TREASURE ISLE CARE CENTER 1735 N TREASURE
DRIVE

105408 TREASURE ISLE CARE CENTER 1735 N TREASURE
DRIVE

105408 TREASURE ISLE CARE CENTER 1735 N TREASURE
DRIVE

105408 TREASURE ISLE CARE CENTER 1735 N TREASURE
DRIVE

105408 TREASURE ISLE CARE CENTER 1735 N TREASURE
DRIVE

105408 TREASURE ISLE CARE CENTER 1735 N TREASURE
DRIVE

105408 TREASURE ISLE CARE CENTER 1735 N TREASURE
DRIVE
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SARASOTA FL 34234 (941) 355-2913 07/19/2011 08/22/2011

SARASOTA FL 34234 (941) 355-2913 07/19/2011 08/22/2011

SARASOTA FL 34234 (941) 355-2913 07/22/2011 08/22/2011

NORTH BAY
VILLAGE

FL 33141 (305) 865-2383 07/20/2009 09/02/2009

NORTH BAY
VILLAGE

FL 33141 (305) 865-2383 07/23/2009 08/31/2009

NORTH BAY
VILLAGE

FL 33141 (305) 865-2383 08/17/2010 09/27/2010

NORTH BAY
VILLAGE

FL 33141 (305) 865-2383 08/19/2010 09/27/2010

NORTH BAY
VILLAGE

FL 33141 (305) 865-2383 07/20/2009 09/02/2009

NORTH BAY
VILLAGE

FL 33141 (305) 865-2383 07/23/2009 08/31/2009

NORTH BAY
VILLAGE

FL 33141 (305) 865-2383 07/23/2009 08/31/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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105408 TREASURE ISLE CARE CENTER 1735 N TREASURE
DRIVE

105408 TREASURE ISLE CARE CENTER 1735 N TREASURE
DRIVE

105408 TREASURE ISLE CARE CENTER 1735 N TREASURE
DRIVE

105408 TREASURE ISLE CARE CENTER 1735 N TREASURE
DRIVE

105408 TREASURE ISLE CARE CENTER 1735 N TREASURE
DRIVE

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N
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NORTH BAY
VILLAGE

FL 33141 (305) 865-2383 08/19/2010 09/27/2010

NORTH BAY
VILLAGE

FL 33141 (305) 865-2383 07/21/2011 08/07/2011

NORTH BAY
VILLAGE

FL 33141 (305) 865-2383 07/20/2009 09/02/2009

NORTH BAY
VILLAGE

FL 33141 (305) 865-2383 07/20/2009 09/02/2009

NORTH BAY
VILLAGE

FL 33141 (305) 865-2383 08/17/2010 09/27/2010

SAINT
PETERSBURG

FL 33713 (727) 323-3611 06/12/2009 07/12/2009

SAINT
PETERSBURG

FL 33713 (727) 323-3611 06/12/2009 07/12/2009

SAINT
PETERSBURG

FL 33713 (727) 323-3611 06/12/2009 07/12/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Page 8195 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N
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SAINT
PETERSBURG

FL 33713 (727) 323-3611 07/09/2010 08/09/2010

SAINT
PETERSBURG

FL 33713 (727) 323-3611 07/09/2010 08/09/2010

SAINT
PETERSBURG

FL 33713 (727) 323-3611 07/09/2010 08/09/2010

SAINT
PETERSBURG

FL 33713 (727) 323-3611 07/09/2010 08/09/2010

SAINT
PETERSBURG

FL 33713 (727) 323-3611 07/09/2010 08/09/2010

SAINT
PETERSBURG

FL 33713 (727) 323-3611 07/09/2010 08/09/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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professional standards.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N
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SAINT
PETERSBURG

FL 33713 (727) 323-3611 08/18/2011 09/18/2011

SAINT
PETERSBURG

FL 33713 (727) 323-3611 08/18/2011 09/18/2011

SAINT
PETERSBURG

FL 33713 (727) 323-3611 06/12/2009 07/12/2009

SAINT
PETERSBURG

FL 33713 (727) 323-3611 06/12/2009 07/12/2009

SAINT
PETERSBURG

FL 33713 (727) 323-3611 07/09/2010 08/09/2010

SAINT FL 33713 (727) 323-3611 07/09/2010 08/09/2010
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual
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105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N
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PETERSBURG

SAINT
PETERSBURG

FL 33713 (727) 323-3611 06/12/2009 07/12/2009

SAINT
PETERSBURG

FL 33713 (727) 323-3611 06/12/2009 07/12/2009

SAINT
PETERSBURG

FL 33713 (727) 323-3611 07/09/2010 08/09/2010

SAINT
PETERSBURG

FL 33713 (727) 323-3611 07/09/2010 08/09/2010

SAINT
PETERSBURG

FL 33713 (727) 323-3611 06/12/2009 07/12/2009

SAINT
PETERSBURG

FL 33713 (727) 323-3611 06/12/2009 07/12/2009

SAINT
PETERSBURG

FL 33713 (727) 323-3611 06/12/2009 07/12/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Let residents voice a complaint or
grievance without being treated
differently or badly.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N
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SAINT
PETERSBURG

FL 33713 (727) 323-3611 07/08/2010 08/09/2010

SAINT
PETERSBURG

FL 33713 (727) 323-3611 07/08/2010 08/09/2010

SAINT
PETERSBURG

FL 33713 (727) 323-3611 07/09/2010 08/09/2010

SAINT
PETERSBURG

FL 33713 (727) 323-3611 07/09/2010 08/09/2010

SAINT
PETERSBURG

FL 33713 (727) 323-3611 07/09/2010 08/09/2010

SAINT
PETERSBURG

FL 33713 (727) 323-3611 07/09/2010 08/09/2010

SAINT FL 33713 (727) 323-3611 07/09/2010 08/09/2010
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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ulcers) and help restore eating
skills, if possible.

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures Isolated Minimal harm or potential for actual
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105409 GOLFVIEW HEALTHCARE CENTER 3636 10TH AVE N

105410 PORT SAINT LUCIE NURSING &
RESTORATIVE CARE CENTER

7300 OLEANDER
AVENUE

105410 PORT SAINT LUCIE NURSING &
RESTORATIVE CARE CENTER

7300 OLEANDER
AVENUE

105410 PORT SAINT LUCIE NURSING &
RESTORATIVE CARE CENTER

7300 OLEANDER
AVENUE

105410 PORT SAINT LUCIE NURSING &
RESTORATIVE CARE CENTER

7300 OLEANDER
AVENUE

105410 PORT SAINT LUCIE NURSING &
RESTORATIVE CARE CENTER

7300 OLEANDER
AVENUE

105410 PORT SAINT LUCIE NURSING &
RESTORATIVE CARE CENTER

7300 OLEANDER
AVENUE

105410 PORT SAINT LUCIE NURSING & 7300 OLEANDER
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PETERSBURG

SAINT
PETERSBURG

FL 33713 (727) 323-3611 07/09/2010 08/09/2010

PORT SAINT
LUCIE

FL 34952 (561) 466-4100 06/25/2010 07/25/2010

PORT SAINT
LUCIE

FL 34952 (561) 466-4100 05/11/2009 06/23/2009

PORT SAINT
LUCIE

FL 34952 (561) 466-4100 05/15/2009 06/29/2009

PORT SAINT
LUCIE

FL 34952 (561) 466-4100 05/15/2009 06/29/2009

PORT SAINT
LUCIE

FL 34952 (561) 466-4100 05/15/2009 06/29/2009

PORT SAINT
LUCIE

FL 34952 (561) 466-4100 05/15/2009 06/29/2009

PORT SAINT FL 34952 (561) 466-4100 06/25/2010 07/25/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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for influenza and pneumococcal
immunizations.

harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication Isolated Minimal harm or potential for actual
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105410 PORT SAINT LUCIE NURSING &
RESTORATIVE CARE CENTER

7300 OLEANDER
AVENUE

105410 PORT SAINT LUCIE NURSING &
RESTORATIVE CARE CENTER

7300 OLEANDER
AVENUE

105410 PORT SAINT LUCIE NURSING &
RESTORATIVE CARE CENTER

7300 OLEANDER
AVENUE

105410 PORT SAINT LUCIE NURSING &
RESTORATIVE CARE CENTER

7300 OLEANDER
AVENUE

105410 PORT SAINT LUCIE NURSING &
RESTORATIVE CARE CENTER

7300 OLEANDER
AVENUE

105410 PORT SAINT LUCIE NURSING &
RESTORATIVE CARE CENTER

7300 OLEANDER
AVENUE

105410 PORT SAINT LUCIE NURSING &
RESTORATIVE CARE CENTER

7300 OLEANDER
AVENUE
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PORT SAINT
LUCIE

FL 34952 (561) 466-4100 07/25/2010

PORT SAINT
LUCIE

FL 34952 (561) 466-4100 07/29/2011 08/29/2011

PORT SAINT
LUCIE

FL 34952 (561) 466-4100 07/29/2011 08/29/2011

PORT SAINT
LUCIE

FL 34952 (561) 466-4100 05/15/2009 06/29/2009

PORT SAINT
LUCIE

FL 34952 (561) 466-4100 05/15/2009 06/29/2009

PORT SAINT
LUCIE

FL 34952 (561) 466-4100 05/15/2009 06/29/2009

PORT SAINT
LUCIE

FL 34952 (561) 466-4100 05/15/2009 06/29/2009

Page 8218 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Maintain comfortable and safe
temperature levels.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Pattern Minimal harm or potential for actual
harm
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105410 PORT SAINT LUCIE NURSING &
RESTORATIVE CARE CENTER

7300 OLEANDER
AVENUE

105410 PORT SAINT LUCIE NURSING &
RESTORATIVE CARE CENTER

7300 OLEANDER
AVENUE

105410 PORT SAINT LUCIE NURSING &
RESTORATIVE CARE CENTER

7300 OLEANDER
AVENUE

105410 PORT SAINT LUCIE NURSING &
RESTORATIVE CARE CENTER

7300 OLEANDER
AVENUE

105410 PORT SAINT LUCIE NURSING &
RESTORATIVE CARE CENTER

7300 OLEANDER
AVENUE

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
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PORT SAINT
LUCIE

FL 34952 (561) 466-4100 06/25/2010 07/25/2010

PORT SAINT
LUCIE

FL 34952 (561) 466-4100 05/15/2009 06/29/2009

PORT SAINT
LUCIE

FL 34952 (561) 466-4100 05/15/2009 06/29/2009

PORT SAINT
LUCIE

FL 34952 (561) 466-4100 06/25/2010 07/25/2010

PORT SAINT
LUCIE

FL 34952 (561) 466-4100 07/29/2011 08/29/2011

DELRAY BEACH FL 33445 (561) 454-5200 05/20/2009 06/29/2009

DELRAY BEACH FL 33445 (561) 454-5200 05/20/2009 06/29/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Put firmly secured handrails on Isolated Minimal harm or potential for actual
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BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD
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DELRAY BEACH FL 33445 (561) 454-5200 06/02/2010 07/14/2010

DELRAY BEACH FL 33445 (561) 454-5200 06/04/2010 07/04/2010

DELRAY BEACH FL 33445 (561) 454-5200 06/04/2010 07/04/2010

DELRAY BEACH FL 33445 (561) 454-5200 05/20/2009 06/29/2009

DELRAY BEACH FL 33445 (561) 454-5200 05/20/2009 06/29/2009

DELRAY BEACH FL 33445 (561) 454-5200 05/20/2009 06/29/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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each side of hallways. harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or

Isolated Minimal harm or potential for actual
harm
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105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

Page 8229 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



DELRAY BEACH FL 33445 (561) 454-5200 05/20/2009 06/29/2009

DELRAY BEACH FL 33445 (561) 454-5200 05/20/2009 06/29/2009

DELRAY BEACH FL 33445 (561) 454-5200 06/04/2010 07/04/2010

DELRAY BEACH FL 33445 (561) 454-5200 06/04/2010 07/04/2010

DELRAY BEACH FL 33445 (561) 454-5200 07/15/2011 08/15/2011

DELRAY BEACH FL 33445 (561) 454-5200 07/15/2011 08/15/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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reports of abuse, neglect or
mistreatment of residents.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
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DELRAY BEACH FL 33445 (561) 454-5200 07/15/2011 08/15/2011

DELRAY BEACH FL 33445 (561) 454-5200 05/20/2009 06/29/2009

DELRAY BEACH FL 33445 (561) 454-5200 05/20/2009 06/29/2009

DELRAY BEACH FL 33445 (561) 454-5200 06/04/2010 07/04/2010

DELRAY BEACH FL 33445 (561) 454-5200 06/04/2010 07/04/2010

DELRAY BEACH FL 33445 (561) 454-5200 06/04/2010 07/04/2010

DELRAY BEACH FL 33445 (561) 454-5200 07/13/2011 08/15/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

at least two compartments on Pattern Minimal harm or potential for actual
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BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD

Page 8237 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



DELRAY BEACH FL 33445 (561) 454-5200 07/13/2011 08/15/2011

DELRAY BEACH FL 33445 (561) 454-5200 05/20/2009 06/29/2009

DELRAY BEACH FL 33445 (561) 454-5200 05/20/2009 06/29/2009

DELRAY BEACH FL 33445 (561) 454-5200 05/20/2009 06/29/2009

DELRAY BEACH FL 33445 (561) 454-5200 05/20/2009 06/24/2009

DELRAY BEACH FL 33445 (561) 454-5200 06/04/2010 07/04/2010

DELRAY BEACH FL 33445 (561) 454-5200 06/04/2010 07/04/2010

DELRAY BEACH FL 33445 (561) 454-5200 07/15/2011 08/15/2011
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Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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every floor to protect residents
from smoke.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and Pattern Minimal harm or potential for actual
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105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105411 ABBEY DELRAY SOUTH 1717 HOMEWOOD
BLVD

105412 SEMINOLE PAVILION REHABILITATION &
NURSING SERVICE

10800 TEMPLE TER

105412 SEMINOLE PAVILION REHABILITATION &
NURSING SERVICE

10800 TEMPLE TER

105412 SEMINOLE PAVILION REHABILITATION &
NURSING SERVICE

10800 TEMPLE TER

105412 SEMINOLE PAVILION REHABILITATION &
NURSING SERVICE

10800 TEMPLE TER

105412 SEMINOLE PAVILION REHABILITATION &
NURSING SERVICE

10800 TEMPLE TER

105412 SEMINOLE PAVILION REHABILITATION & 10800 TEMPLE TER
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DELRAY BEACH FL 33445 (561) 454-5200 08/15/2011

DELRAY BEACH FL 33445 (561) 454-5200 07/15/2011 08/15/2011

SEMINOLE FL 33772 (727) 398-0123 01/30/2009 02/28/2009

SEMINOLE FL 33772 (727) 398-0123 01/30/2009 03/23/2009

SEMINOLE FL 33772 (727) 398-0123 02/26/2010 03/24/2010

SEMINOLE FL 33772 (727) 398-0123 03/07/2011 03/23/2011

SEMINOLE FL 33772 (727) 398-0123 03/11/2011 03/23/2011

SEMINOLE FL 33772 (727) 398-0123 03/11/2011 03/23/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 8243 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and Isolated Minimal harm or potential for actual
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NURSING SERVICE

105412 SEMINOLE PAVILION REHABILITATION &
NURSING SERVICE

10800 TEMPLE TER

105412 SEMINOLE PAVILION REHABILITATION &
NURSING SERVICE

10800 TEMPLE TER

105412 SEMINOLE PAVILION REHABILITATION &
NURSING SERVICE

10800 TEMPLE TER

105412 SEMINOLE PAVILION REHABILITATION &
NURSING SERVICE

10800 TEMPLE TER

105412 SEMINOLE PAVILION REHABILITATION &
NURSING SERVICE

10800 TEMPLE TER

105412 SEMINOLE PAVILION REHABILITATION &
NURSING SERVICE

10800 TEMPLE TER

105412 SEMINOLE PAVILION REHABILITATION & 10800 TEMPLE TER
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SEMINOLE FL 33772 (727) 398-0123 02/26/2010 03/24/2010

SEMINOLE FL 33772 (727) 398-0123 02/26/2010 03/24/2010

SEMINOLE FL 33772 (727) 398-0123 03/11/2011 03/23/2011

SEMINOLE FL 33772 (727) 398-0123 03/11/2011 03/23/2011

SEMINOLE FL 33772 (727) 398-0123 01/30/2009 02/28/2009

SEMINOLE FL 33772 (727) 398-0123 01/30/2009 02/28/2009

SEMINOLE FL 33772 (727) 398-0123 02/26/2010 03/24/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives Isolated Minimal harm or potential for actual
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NURSING SERVICE

105412 SEMINOLE PAVILION REHABILITATION &
NURSING SERVICE

10800 TEMPLE TER

105412 SEMINOLE PAVILION REHABILITATION &
NURSING SERVICE

10800 TEMPLE TER

105412 SEMINOLE PAVILION REHABILITATION &
NURSING SERVICE

10800 TEMPLE TER

105412 SEMINOLE PAVILION REHABILITATION &
NURSING SERVICE

10800 TEMPLE TER

105412 SEMINOLE PAVILION REHABILITATION &
NURSING SERVICE

10800 TEMPLE TER

105412 SEMINOLE PAVILION REHABILITATION &
NURSING SERVICE

10800 TEMPLE TER
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SEMINOLE FL 33772 (727) 398-0123 02/26/2010 03/24/2010

SEMINOLE FL 33772 (727) 398-0123 02/26/2010 03/24/2010

SEMINOLE FL 33772 (727) 398-0123 03/11/2011 03/23/2011

SEMINOLE FL 33772 (727) 398-0123 03/11/2011 03/23/2011

SEMINOLE FL 33772 (727) 398-0123 01/30/2009 02/28/2009

SEMINOLE FL 33772 (727) 398-0123 02/26/2010 03/24/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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an accurate assessment by a
qualified health professional.

harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm
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105412 SEMINOLE PAVILION REHABILITATION &
NURSING SERVICE

10800 TEMPLE TER

105412 SEMINOLE PAVILION REHABILITATION &
NURSING SERVICE

10800 TEMPLE TER

105413 HERON POINTE HEALTH AND
REHABILITATION

1445 HOWELL AVE

105413 HERON POINTE HEALTH AND
REHABILITATION

1445 HOWELL AVE

105413 HERON POINTE HEALTH AND
REHABILITATION

1445 HOWELL AVE

105413 HERON POINTE HEALTH AND
REHABILITATION

1445 HOWELL AVE

105413 HERON POINTE HEALTH AND
REHABILITATION

1445 HOWELL AVE

105413 HERON POINTE HEALTH AND
REHABILITATION

1445 HOWELL AVE
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SEMINOLE FL 33772 (727) 398-0123 02/26/2010 03/24/2010

SEMINOLE FL 33772 (727) 398-0123 03/11/2011 03/23/2011

BROOKSVILLE FL 34601 (352) 799-1451 07/31/2009 09/10/2009

BROOKSVILLE FL 34601 (352) 799-1451 07/31/2009 09/10/2009

BROOKSVILLE FL 34601 (352) 799-1451 08/11/2011 09/11/2011

BROOKSVILLE FL 34601 (352) 799-1451 08/11/2011 09/11/2011

BROOKSVILLE FL 34601 (352) 799-1451 08/11/2011 09/11/2011

BROOKSVILLE FL 34601 (352) 799-1451 07/31/2009 09/10/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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105413 HERON POINTE HEALTH AND
REHABILITATION

1445 HOWELL AVE

105413 HERON POINTE HEALTH AND
REHABILITATION

1445 HOWELL AVE

105413 HERON POINTE HEALTH AND
REHABILITATION

1445 HOWELL AVE

105413 HERON POINTE HEALTH AND
REHABILITATION

1445 HOWELL AVE

105413 HERON POINTE HEALTH AND
REHABILITATION

1445 HOWELL AVE

105413 HERON POINTE HEALTH AND
REHABILITATION

1445 HOWELL AVE

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD
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BROOKSVILLE FL 34601 (352) 799-1451 07/31/2009 09/10/2009

BROOKSVILLE FL 34601 (352) 799-1451 08/11/2011 09/11/2011

BROOKSVILLE FL 34601 (352) 799-1451 09/10/2010 10/05/2010

BROOKSVILLE FL 34601 (352) 799-1451 09/10/2010 10/05/2010

BROOKSVILLE FL 34601 (352) 799-1451 08/11/2011 09/11/2011

BROOKSVILLE FL 34601 (352) 799-1451 08/11/2011 09/11/2011

SARASOTA FL 34232 (941) 957-0310 07/16/2009 08/25/2009

SARASOTA FL 34232 (941) 957-0310 08/13/2010 09/13/2010
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Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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professional standards of quality.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD
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SARASOTA FL 34232 (941) 957-0310 08/26/2011 09/26/2011

SARASOTA FL 34232 (941) 957-0310 08/26/2011 09/26/2011

SARASOTA FL 34232 (941) 957-0310 08/29/2011 09/26/2011

SARASOTA FL 34232 (941) 957-0310 07/16/2009 08/25/2009

SARASOTA FL 34232 (941) 957-0310 07/16/2009 08/25/2009

SARASOTA FL 34232 (941) 957-0310 08/26/2011 09/26/2011

SARASOTA FL 34232 (941) 957-0310 08/26/2011 09/26/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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maintenance services. harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or

Isolated Minimal harm or potential for actual
harm
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105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD
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SARASOTA FL 34232 (941) 957-0310 08/26/2011 09/26/2011

SARASOTA FL 34232 (941) 957-0310 08/26/2011 09/26/2011

SARASOTA FL 34232 (941) 957-0310 08/26/2011 09/26/2011

SARASOTA FL 34232 (941) 957-0310 08/26/2011 09/26/2011

SARASOTA FL 34232 (941) 957-0310 07/16/2009 08/25/2009

SARASOTA FL 34232 (941) 957-0310 08/11/2010 09/15/2010

SARASOTA FL 34232 (941) 957-0310 08/13/2010 09/13/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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her interests, assessment, and
plan of care.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the

Pattern Potential for minimal harm
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105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY
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SARASOTA FL 34232 (941) 957-0310 08/13/2010 09/13/2010

SARASOTA FL 34232 (941) 957-0310 08/26/2011 09/26/2011

SARASOTA FL 34232 (941) 957-0310 07/15/2009 08/27/2009

SARASOTA FL 34232 (941) 957-0310 07/16/2009 08/25/2009

SARASOTA FL 34232 (941) 957-0310 08/13/2010 09/13/2010

SARASOTA FL 34232 (941) 957-0310 08/26/2011 09/26/2011

SARASOTA FL 34232 (941) 957-0310 08/29/2011 09/26/2011

SARASOTA FL 34232 (941) 957-0310 08/29/2011 09/26/2011

TAMPA FL 33614 (813) 876-5141 12/08/2008 01/10/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies
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resident must pay for.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY
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TAMPA FL 33614 (813) 876-5141 12/10/2008 01/10/2009

TAMPA FL 33614 (813) 876-5141 12/10/2008 01/10/2009

TAMPA FL 33614 (813) 876-5141 12/10/2008 01/10/2009

TAMPA FL 33614 (813) 876-5141 12/10/2008 01/10/2009

TAMPA FL 33614 (813) 876-5141 12/10/2008 01/10/2009

TAMPA FL 33614 (813) 876-5141 12/10/2008 01/10/2009

TAMPA FL 33614 (813) 876-5141 12/10/2008 01/10/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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and equipment. harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY
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TAMPA FL 33614 (813) 876-5141 01/29/2010 02/28/2010

TAMPA FL 33614 (813) 876-5141 03/24/2011 04/18/2011

TAMPA FL 33614 (813) 876-5141 12/10/2008 01/10/2009

TAMPA FL 33614 (813) 876-5141 12/10/2008 01/10/2009

TAMPA FL 33614 (813) 876-5141 12/10/2008 01/10/2009

TAMPA FL 33614 (813) 876-5141 03/24/2011 04/18/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY
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TAMPA FL 33614 (813) 876-5141 03/24/2011 04/18/2011

TAMPA FL 33614 (813) 876-5141 12/10/2008 01/10/2009

TAMPA FL 33614 (813) 876-5141 12/10/2008 01/10/2009

TAMPA FL 33614 (813) 876-5141 12/10/2008 01/10/2009

TAMPA FL 33614 (813) 876-5141 01/29/2010 02/28/2010

TAMPA FL 33614 (813) 876-5141 01/29/2010 02/28/2010

TAMPA FL 33614 (813) 876-5141 03/24/2011 04/18/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies
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revision of the resident's care
plan.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Pattern Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Isolated Minimal harm or potential for actual
harm

Page 8284 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY
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TAMPA FL 33614 (813) 876-5141 03/24/2011 04/18/2011

TAMPA FL 33614 (813) 876-5141 03/24/2011 04/18/2011

TAMPA FL 33614 (813) 876-5141 12/08/2008 01/10/2009

TAMPA FL 33614 (813) 876-5141 12/10/2008 01/10/2009

TAMPA FL 33614 (813) 876-5141 12/10/2008 01/10/2009

TAMPA FL 33614 (813) 876-5141 12/10/2008 01/10/2009

TAMPA FL 33614 (813) 876-5141 12/10/2008 01/10/2009
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Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

proper power supply for life
support equipment.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every

Isolated Minimal harm or potential for actual
harm
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105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105417 HABANA HEALTH CARE CENTER 2916 HABANA WAY

105419 WEST BAY CARE AND REHABILITATION
CENTER

3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION 3865 TAMPA RD
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TAMPA FL 33614 (813) 876-5141 01/26/2010 02/28/2010

TAMPA FL 33614 (813) 876-5141 01/29/2010 02/28/2010

TAMPA FL 33614 (813) 876-5141 01/29/2010 02/28/2010

TAMPA FL 33614 (813) 876-5141 01/29/2010 02/28/2010

TAMPA FL 33614 (813) 876-5141 03/24/2011 04/18/2011

OLDSMAR FL 34677 (813) 855-4661 07/14/2009 08/14/2009

OLDSMAR FL 34677 (813) 855-4661 07/17/2009 08/14/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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visit and make notes about
progress and orders in writing.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the Isolated Minimal harm or potential for actual
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CENTER

105419 WEST BAY CARE AND REHABILITATION
CENTER

3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION
CENTER

3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION
CENTER

3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION
CENTER

3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION
CENTER

3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION
CENTER

3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION
CENTER

3865 TAMPA RD
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OLDSMAR FL 34677 (813) 855-4661 08/19/2010 09/17/2010

OLDSMAR FL 34677 (813) 855-4661 08/19/2010 09/17/2010

OLDSMAR FL 34677 (813) 855-4661 08/20/2010 09/17/2010

OLDSMAR FL 34677 (813) 855-4661 08/20/2010 09/17/2010

OLDSMAR FL 34677 (813) 855-4661 07/17/2009 08/14/2009

OLDSMAR FL 34677 (813) 855-4661 07/17/2009 08/14/2009

OLDSMAR FL 34677 (813) 855-4661 08/20/2010 09/17/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Page 8295 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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105419 WEST BAY CARE AND REHABILITATION
CENTER

3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION
CENTER

3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION
CENTER

3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION
CENTER

3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION
CENTER

3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION
CENTER

3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION
CENTER

3865 TAMPA RD
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OLDSMAR FL 34677 (813) 855-4661 08/20/2010 09/17/2010

OLDSMAR FL 34677 (813) 855-4661 08/20/2010 09/17/2010

OLDSMAR FL 34677 (813) 855-4661 09/30/2011 10/29/2011

OLDSMAR FL 34677 (813) 855-4661 09/30/2011 10/29/2011

OLDSMAR FL 34677 (813) 855-4661 07/17/2009 08/14/2009

OLDSMAR FL 34677 (813) 855-4661 08/19/2010 09/17/2010

OLDSMAR FL 34677 (813) 855-4661 08/20/2010 09/17/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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confidential.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm
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105419 WEST BAY CARE AND REHABILITATION
CENTER

3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION
CENTER

3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION
CENTER

3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION
CENTER

3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION
CENTER

3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION
CENTER

3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION
CENTER

3865 TAMPA RD

105419 WEST BAY CARE AND REHABILITATION
CENTER

3865 TAMPA RD

105420 LOURDES-NOREEN MCKEEN RESIDENCE 315 S FLAGLER DR
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OLDSMAR FL 34677 (813) 855-4661 08/20/2010 09/17/2010

OLDSMAR FL 34677 (813) 855-4661 08/20/2010 09/17/2010

OLDSMAR FL 34677 (813) 855-4661 09/30/2011 10/29/2011

OLDSMAR FL 34677 (813) 855-4661 07/17/2009 08/14/2009

OLDSMAR FL 34677 (813) 855-4661 08/20/2010 09/17/2010

OLDSMAR FL 34677 (813) 855-4661 08/20/2010 09/17/2010

OLDSMAR FL 34677 (813) 855-4661 09/30/2011 10/29/2011

OLDSMAR FL 34677 (813) 855-4661 09/30/2011 10/29/2011

WEST PALM FL 33401 (561) 655-8544 10/30/2009 11/30/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get specialized Isolated Minimal harm or potential for actual
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105420 LOURDES-NOREEN MCKEEN RESIDENCE
FOR GERIATRIC CARE

315 S FLAGLER DR

105420 LOURDES-NOREEN MCKEEN RESIDENCE
FOR GERIATRIC CARE

315 S FLAGLER DR

105420 LOURDES-NOREEN MCKEEN RESIDENCE
FOR GERIATRIC CARE

315 S FLAGLER DR

105420 LOURDES-NOREEN MCKEEN RESIDENCE
FOR GERIATRIC CARE

315 S FLAGLER DR

105420 LOURDES-NOREEN MCKEEN RESIDENCE
FOR GERIATRIC CARE

315 S FLAGLER DR

105420 LOURDES-NOREEN MCKEEN RESIDENCE
FOR GERIATRIC CARE

315 S FLAGLER DR

105420 LOURDES-NOREEN MCKEEN RESIDENCE
FOR GERIATRIC CARE

315 S FLAGLER DR

105420 LOURDES-NOREEN MCKEEN RESIDENCE
FOR GERIATRIC CARE

315 S FLAGLER DR
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WEST PALM
BEACH

FL 33401 (561) 655-8544 11/30/2009

WEST PALM
BEACH

FL 33401 (561) 655-8544 10/30/2009 11/30/2009

WEST PALM
BEACH

FL 33401 (561) 655-8544 10/30/2009 11/30/2009

WEST PALM
BEACH

FL 33401 (561) 655-8544 12/13/2010 01/17/2011

WEST PALM
BEACH

FL 33401 (561) 655-8544 12/17/2010 01/17/2011

WEST PALM
BEACH

FL 33401 (561) 655-8544 10/30/2009 11/30/2009

WEST PALM
BEACH

FL 33401 (561) 655-8544 12/13/2010 01/17/2011

WEST PALM
BEACH

FL 33401 (561) 655-8544 12/17/2010 01/17/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm
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105420 LOURDES-NOREEN MCKEEN RESIDENCE
FOR GERIATRIC CARE

315 S FLAGLER DR

105420 LOURDES-NOREEN MCKEEN RESIDENCE
FOR GERIATRIC CARE

315 S FLAGLER DR

105420 LOURDES-NOREEN MCKEEN RESIDENCE
FOR GERIATRIC CARE

315 S FLAGLER DR

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD
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WEST PALM
BEACH

FL 33401 (561) 655-8544 10/30/2009 11/30/2009

WEST PALM
BEACH

FL 33401 (561) 655-8544 12/13/2010 01/17/2011

WEST PALM
BEACH

FL 33401 (561) 655-8544 12/17/2010 01/17/2011

NAPLES FL 34112 (239) 775-7757 11/05/2009 12/05/2009

NAPLES FL 34112 (239) 775-7757 11/05/2009 12/05/2009

NAPLES FL 34112 (239) 775-7757 11/06/2009 12/05/2009

NAPLES FL 34112 (239) 775-7757 10/15/2010 11/15/2010

NAPLES FL 34112 (239) 775-7757 10/15/2010 11/15/2010

NAPLES FL 34112 (239) 775-7757 10/14/2011 11/14/2011
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER BLVD

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD
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NAPLES FL 34112 (239) 775-7757 10/14/2011 11/14/2011

NAPLES FL 34112 (239) 775-7757 11/05/2009 12/05/2009

NAPLES FL 34112 (239) 775-7757 10/12/2010 11/15/2010

NAPLES FL 34112 (239) 775-7757 10/15/2010 11/15/2010

NAPLES FL 34112 (239) 775-7757 10/14/2011 11/14/2011

NAPLES FL 34112 (239) 775-7757 10/14/2011 11/14/2011

NAPLES FL 34112 (239) 775-7757 10/15/2010 11/15/2010

NAPLES FL 34112 (239) 775-7757 10/15/2010 11/15/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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maintenance services. harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER BLVD

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD
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NAPLES FL 34112 (239) 775-7757 10/15/2010 11/15/2010

NAPLES FL 34112 (239) 775-7757 10/15/2010 11/15/2010

NAPLES FL 34112 (239) 775-7757 10/10/2011 11/14/2011

NAPLES FL 34112 (239) 775-7757 10/10/2011 11/14/2011

NAPLES FL 34112 (239) 775-7757 10/10/2011 11/14/2011

NAPLES FL 34112 (239) 775-7757 10/14/2011 11/14/2011

NAPLES FL 34112 (239) 775-7757 10/14/2011 11/14/2011

Page 8318 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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complaints quickly. harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD

105421 MANORCARE NURSING AND
REHABILITATION CENTER

3601 LAKEWOOD
BLVD

105422 PINELLAS PARK CARE AND REHABILITATION
CENTER

8701 49TH ST N

105422 PINELLAS PARK CARE AND REHABILITATION
CENTER

8701 49TH ST N
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NAPLES FL 34112 (239) 775-7757 10/14/2011 11/14/2011

NAPLES FL 34112 (239) 775-7757 11/06/2009 12/05/2009

NAPLES FL 34112 (239) 775-7757 10/15/2010 11/15/2010

NAPLES FL 34112 (239) 775-7757 10/14/2011 11/14/2011

NAPLES FL 34112 (239) 775-7757 10/14/2011 11/14/2011

PINELLAS PARK FL 33782 (727) 546-4661 10/23/2009 11/23/2009

PINELLAS PARK FL 33782 (727) 546-4661 10/23/2009 11/23/2009
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Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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105422 PINELLAS PARK CARE AND REHABILITATION
CENTER

8701 49TH ST N

105422 PINELLAS PARK CARE AND REHABILITATION
CENTER

8701 49TH ST N

105422 PINELLAS PARK CARE AND REHABILITATION
CENTER

8701 49TH ST N

105422 PINELLAS PARK CARE AND REHABILITATION
CENTER

8701 49TH ST N

105422 PINELLAS PARK CARE AND REHABILITATION
CENTER

8701 49TH ST N

105422 PINELLAS PARK CARE AND REHABILITATION
CENTER

8701 49TH ST N

105422 PINELLAS PARK CARE AND REHABILITATION
CENTER

8701 49TH ST N
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PINELLAS PARK FL 33782 (727) 546-4661 10/23/2009 11/23/2009

PINELLAS PARK FL 33782 (727) 546-4661 12/09/2010 01/09/2011

PINELLAS PARK FL 33782 (727) 546-4661 01/20/2012 02/20/2012

PINELLAS PARK FL 33782 (727) 546-4661 01/20/2012 02/20/2012

PINELLAS PARK FL 33782 (727) 546-4661 01/20/2012 02/20/2012

PINELLAS PARK FL 33782 (727) 546-4661 12/09/2010 01/09/2011

PINELLAS PARK FL 33782 (727) 546-4661 01/20/2012 02/20/2012
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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105422 PINELLAS PARK CARE AND REHABILITATION
CENTER

8701 49TH ST N

105422 PINELLAS PARK CARE AND REHABILITATION
CENTER

8701 49TH ST N

105422 PINELLAS PARK CARE AND REHABILITATION
CENTER

8701 49TH ST N

105422 PINELLAS PARK CARE AND REHABILITATION
CENTER

8701 49TH ST N

105422 PINELLAS PARK CARE AND REHABILITATION
CENTER

8701 49TH ST N

105422 PINELLAS PARK CARE AND REHABILITATION
CENTER

8701 49TH ST N

105422 PINELLAS PARK CARE AND REHABILITATION 8701 49TH ST N
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PINELLAS PARK FL 33782 (727) 546-4661 10/23/2009 11/23/2009

PINELLAS PARK FL 33782 (727) 546-4661 12/09/2010 01/09/2011

PINELLAS PARK FL 33782 (727) 546-4661 12/09/2010 01/09/2011

PINELLAS PARK FL 33782 (727) 546-4661 12/09/2010 01/09/2011

PINELLAS PARK FL 33782 (727) 546-4661 01/20/2012 02/20/2012

PINELLAS PARK FL 33782 (727) 546-4661 10/23/2009 11/23/2009

PINELLAS PARK FL 33782 (727) 546-4661 10/23/2009 11/23/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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grooming and personal and oral
hygiene.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and Pattern Minimal harm or potential for actual
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CENTER

105423 SOUTHLAKE NURSING & REHABILITATION
CENTER

10680 OLD ST
AUGUSTINE RD

105423 SOUTHLAKE NURSING & REHABILITATION
CENTER

10680 OLD ST
AUGUSTINE RD

105423 SOUTHLAKE NURSING & REHABILITATION
CENTER

10680 OLD ST
AUGUSTINE RD

105423 SOUTHLAKE NURSING & REHABILITATION
CENTER

10680 OLD ST
AUGUSTINE RD

105423 SOUTHLAKE NURSING & REHABILITATION
CENTER

10680 OLD ST
AUGUSTINE RD

105423 SOUTHLAKE NURSING & REHABILITATION
CENTER

10680 OLD ST
AUGUSTINE RD

105423 SOUTHLAKE NURSING & REHABILITATION
CENTER

10680 OLD ST
AUGUSTINE RD

105423 SOUTHLAKE NURSING & REHABILITATION
CENTER

10680 OLD ST
AUGUSTINE RD
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JACKSONVILLE FL 32257 (904) 268-4953 12/10/2009 01/10/2010

JACKSONVILLE FL 32257 (904) 268-4953 12/10/2009 01/10/2010

JACKSONVILLE FL 32257 (904) 268-4953 12/10/2009 01/10/2010

JACKSONVILLE FL 32257 (904) 268-4953 02/23/2012 03/24/2012

JACKSONVILLE FL 32257 (904) 268-4953 02/23/2012 03/24/2012

JACKSONVILLE FL 32257 (904) 268-4953 02/23/2012 03/24/2012

JACKSONVILLE FL 32257 (904) 268-4953 12/10/2009 01/10/2010

JACKSONVILLE FL 32257 (904) 268-4953 12/10/2009 01/10/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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maintenance services. harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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105423 SOUTHLAKE NURSING & REHABILITATION
CENTER

10680 OLD ST
AUGUSTINE RD

105423 SOUTHLAKE NURSING & REHABILITATION
CENTER

10680 OLD ST
AUGUSTINE RD

105423 SOUTHLAKE NURSING & REHABILITATION
CENTER

10680 OLD ST
AUGUSTINE RD

105426 WOODBRIDGE REHABILITATION AND
HEALTH CENTER

8720 JACKSON
SPRINGS RD

105426 WOODBRIDGE REHABILITATION AND
HEALTH CENTER

8720 JACKSON
SPRINGS RD

105426 WOODBRIDGE REHABILITATION AND
HEALTH CENTER

8720 JACKSON
SPRINGS RD
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JACKSONVILLE FL 32257 (904) 268-4953 01/27/2011 02/27/2011

JACKSONVILLE FL 32257 (904) 268-4953 12/10/2009 01/10/2010

JACKSONVILLE FL 32257 (904) 268-4953 12/10/2009 01/10/2010

TAMPA FL 33615 (813) 341-5600 05/12/2009 06/15/2009

TAMPA FL 33615 (813) 341-5600 05/15/2009 06/15/2009

TAMPA FL 33615 (813) 341-5600 05/15/2009 06/15/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm
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105426 WOODBRIDGE REHABILITATION AND
HEALTH CENTER

8720 JACKSON
SPRINGS RD

105426 WOODBRIDGE REHABILITATION AND
HEALTH CENTER

8720 JACKSON
SPRINGS RD

105426 WOODBRIDGE REHABILITATION AND
HEALTH CENTER

8720 JACKSON
SPRINGS RD

105426 WOODBRIDGE REHABILITATION AND
HEALTH CENTER

8720 JACKSON
SPRINGS RD

105426 WOODBRIDGE REHABILITATION AND
HEALTH CENTER

8720 JACKSON
SPRINGS RD

105426 WOODBRIDGE REHABILITATION AND
HEALTH CENTER

8720 JACKSON
SPRINGS RD

105426 WOODBRIDGE REHABILITATION AND
HEALTH CENTER

8720 JACKSON
SPRINGS RD

105426 WOODBRIDGE REHABILITATION AND
HEALTH CENTER

8720 JACKSON
SPRINGS RD

Page 8341 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



TAMPA FL 33615 (813) 341-5600 05/15/2009 06/15/2009

TAMPA FL 33615 (813) 341-5600 07/16/2010 08/16/2010

TAMPA FL 33615 (813) 341-5600 07/16/2010 08/16/2010

TAMPA FL 33615 (813) 341-5600 07/16/2010 08/16/2010

TAMPA FL 33615 (813) 341-5600 08/18/2011 09/16/2011

TAMPA FL 33615 (813) 341-5600 08/18/2011 09/16/2011

TAMPA FL 33615 (813) 341-5600 05/15/2009 06/15/2009

TAMPA FL 33615 (813) 341-5600 07/16/2010 08/16/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who

Isolated Minimal harm or potential for actual
harm
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105426 WOODBRIDGE REHABILITATION AND
HEALTH CENTER

8720 JACKSON
SPRINGS RD

105426 WOODBRIDGE REHABILITATION AND
HEALTH CENTER

8720 JACKSON
SPRINGS RD

105426 WOODBRIDGE REHABILITATION AND
HEALTH CENTER

8720 JACKSON
SPRINGS RD

105426 WOODBRIDGE REHABILITATION AND
HEALTH CENTER

8720 JACKSON
SPRINGS RD

105426 WOODBRIDGE REHABILITATION AND
HEALTH CENTER

8720 JACKSON
SPRINGS RD

105426 WOODBRIDGE REHABILITATION AND 8720 JACKSON
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TAMPA FL 33615 (813) 341-5600 07/16/2010 08/16/2010

TAMPA FL 33615 (813) 341-5600 05/12/2009 06/15/2009

TAMPA FL 33615 (813) 341-5600 05/15/2009 06/15/2009

TAMPA FL 33615 (813) 341-5600 05/15/2009 06/15/2009

TAMPA FL 33615 (813) 341-5600 07/16/2010 08/16/2010

TAMPA FL 33615 (813) 341-5600 08/18/2011 09/16/2011
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Health Resident Assessment Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies
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can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Pattern Potential for minimal harm

weekly inspections and monthly Isolated Minimal harm or potential for actual
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HEALTH CENTER SPRINGS RD

105426 WOODBRIDGE REHABILITATION AND
HEALTH CENTER

8720 JACKSON
SPRINGS RD

105426 WOODBRIDGE REHABILITATION AND
HEALTH CENTER

8720 JACKSON
SPRINGS RD

105426 WOODBRIDGE REHABILITATION AND
HEALTH CENTER

8720 JACKSON
SPRINGS RD

105426 WOODBRIDGE REHABILITATION AND
HEALTH CENTER

8720 JACKSON
SPRINGS RD

105426 WOODBRIDGE REHABILITATION AND
HEALTH CENTER

8720 JACKSON
SPRINGS RD

105426 WOODBRIDGE REHABILITATION AND
HEALTH CENTER

8720 JACKSON
SPRINGS RD
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TAMPA FL 33615 (813) 341-5600 05/15/2009 06/15/2009

TAMPA FL 33615 (813) 341-5600 05/15/2009 06/15/2009

TAMPA FL 33615 (813) 341-5600 05/15/2009 06/15/2009

TAMPA FL 33615 (813) 341-5600 07/16/2010 08/16/2010

TAMPA FL 33615 (813) 341-5600 07/16/2010 08/16/2010

TAMPA FL 33615 (813) 341-5600 07/16/2010 08/16/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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testing of generators. harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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105426 WOODBRIDGE REHABILITATION AND
HEALTH CENTER

8720 JACKSON
SPRINGS RD

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW
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TAMPA FL 33615 (813) 341-5600 08/18/2011 09/16/2011

FORT MYERS FL 33907 (239) 936-0203 01/29/2010 03/01/2010

FORT MYERS FL 33907 (239) 936-0203 01/29/2010 03/01/2010

FORT MYERS FL 33907 (239) 936-0203 01/29/2010 03/24/2010

FORT MYERS FL 33907 (239) 936-0203 12/10/2010 01/19/2011

FORT MYERS FL 33907 (239) 936-0203 10/24/2011 11/28/2011

FORT MYERS FL 33907 (239) 936-0203 10/28/2011 11/28/2011

FORT MYERS FL 33907 (239) 936-0203 10/28/2011 11/28/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW
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FORT MYERS FL 33907 (239) 936-0203 10/28/2011 11/28/2011

FORT MYERS FL 33907 (239) 936-0203 01/29/2010 03/01/2010

FORT MYERS FL 33907 (239) 936-0203 01/29/2010 03/24/2010

FORT MYERS FL 33907 (239) 936-0203 12/10/2010 01/19/2011

FORT MYERS FL 33907 (239) 936-0203 12/10/2010 01/19/2011

FORT MYERS FL 33907 (239) 936-0203 12/10/2010 01/19/2011

FORT MYERS FL 33907 (239) 936-0203 12/10/2010 01/19/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW
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FORT MYERS FL 33907 (239) 936-0203 10/24/2011 11/28/2011

FORT MYERS FL 33907 (239) 936-0203 10/28/2011 11/28/2011

FORT MYERS FL 33907 (239) 936-0203 10/28/2011 11/28/2011

FORT MYERS FL 33907 (239) 936-0203 10/28/2011 11/28/2011

FORT MYERS FL 33907 (239) 936-0203 10/28/2011 11/28/2011

FORT MYERS FL 33907 (239) 936-0203 10/28/2011 11/28/2011
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Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
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FORT MYERS FL 33907 (239) 936-0203 01/29/2010 03/01/2010

FORT MYERS FL 33907 (239) 936-0203 01/29/2010 03/01/2010

FORT MYERS FL 33907 (239) 936-0203 01/29/2010 03/01/2010

FORT MYERS FL 33907 (239) 936-0203 12/10/2010 01/19/2011

FORT MYERS FL 33907 (239) 936-0203 12/10/2010 01/19/2011

FORT MYERS FL 33907 (239) 936-0203 12/10/2010 01/19/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual
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SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW
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FORT MYERS FL 33907 (239) 936-0203 10/28/2011 11/28/2011

FORT MYERS FL 33907 (239) 936-0203 10/28/2011 11/28/2011

FORT MYERS FL 33907 (239) 936-0203 01/29/2010 03/01/2010

FORT MYERS FL 33907 (239) 936-0203 01/29/2010 03/01/2010

FORT MYERS FL 33907 (239) 936-0203 01/29/2010 03/01/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and

Isolated Minimal harm or potential for actual
harm
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105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105427 CITRUS GARDENS OF FORT MYERS 7173 CYPRESS DRIVE
SW

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
DR
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FORT MYERS FL 33907 (239) 936-0203 12/09/2010 01/13/2011

FORT MYERS FL 33907 (239) 936-0203 12/10/2010 01/19/2011

FORT MYERS FL 33907 (239) 936-0203 12/10/2010 01/19/2011

FORT MYERS FL 33907 (239) 936-0203 12/10/2010 01/19/2011

FORT MYERS FL 33907 (239) 936-0203 12/10/2010 01/19/2011

FORT MYERS FL 33907 (239) 936-0203 10/28/2011 11/28/2011

WINTER HAVEN FL 33884 (863) 293-1989 04/07/2011 05/08/2011

WINTER HAVEN FL 33884 (863) 293-1989 04/07/2011 05/08/2011
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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report any irregularities to the
attending doctor.

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Page 8376 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
DR
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WINTER HAVEN FL 33884 (863) 293-1989 04/08/2011 05/08/2011

WINTER HAVEN FL 33884 (863) 293-1989 02/20/2009 03/20/2009

WINTER HAVEN FL 33884 (863) 293-1989 03/05/2010 04/05/2010

WINTER HAVEN FL 33884 (863) 293-1989 03/05/2010 04/05/2010

WINTER HAVEN FL 33884 (863) 293-1989 03/05/2010 04/05/2010

WINTER HAVEN FL 33884 (863) 293-1989 02/20/2009 03/20/2009

WINTER HAVEN FL 33884 (863) 293-1989 02/20/2009 03/20/2009

WINTER HAVEN FL 33884 (863) 293-1989 02/20/2009 03/20/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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and equipment. harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
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WINTER HAVEN FL 33884 (863) 293-1989 03/05/2010 04/05/2010

WINTER HAVEN FL 33884 (863) 293-1989 03/05/2010 04/05/2010

WINTER HAVEN FL 33884 (863) 293-1989 04/07/2011 05/08/2011

WINTER HAVEN FL 33884 (863) 293-1989 02/20/2009 03/20/2009

WINTER HAVEN FL 33884 (863) 293-1989 02/25/2009 03/20/2009

WINTER HAVEN FL 33884 (863) 293-1989 03/03/2010 04/05/2010

WINTER HAVEN FL 33884 (863) 293-1989 03/05/2010 04/05/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
DR
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WINTER HAVEN FL 33884 (863) 293-1989 04/08/2011 05/08/2011

WINTER HAVEN FL 33884 (863) 293-1989 02/20/2009 03/20/2009

WINTER HAVEN FL 33884 (863) 293-1989 03/03/2010 04/05/2010

WINTER HAVEN FL 33884 (863) 293-1989 03/05/2010 04/05/2010

WINTER HAVEN FL 33884 (863) 293-1989 03/05/2010 04/05/2010

WINTER HAVEN FL 33884 (863) 293-1989 04/07/2011 05/08/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Limit the charges against the
personal funds of a resident for
items or services for which
payment is made under Medicare
or Medicaid.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Page 8388 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
DR

105428 BRANDYWYNE HEALTH CARE CENTER 1801 N LAKE MARIAM
DR

105429 FIRST COAST HEALTH & REHABILITATION
CENTER

7723 JASPER AVENUE

105429 FIRST COAST HEALTH & REHABILITATION
CENTER

7723 JASPER AVENUE

105429 FIRST COAST HEALTH & REHABILITATION
CENTER

7723 JASPER AVENUE

105429 FIRST COAST HEALTH & REHABILITATION
CENTER

7723 JASPER AVENUE

105429 FIRST COAST HEALTH & REHABILITATION
CENTER

7723 JASPER AVENUE
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WINTER HAVEN FL 33884 (863) 293-1989 04/07/2011 05/08/2011

WINTER HAVEN FL 33884 (863) 293-1989 04/08/2011 05/08/2011

JACKSONVILLE FL 32211 (904) 725-8044 11/10/2009 12/13/2009

JACKSONVILLE FL 32211 (904) 725-8044 11/13/2009 12/14/2009

JACKSONVILLE FL 32211 (904) 725-8044 11/13/2009 12/14/2009

JACKSONVILLE FL 32211 (904) 725-8044 11/13/2009 12/14/2009

JACKSONVILLE FL 32211 (904) 725-8044 10/14/2010 11/14/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Isolated Minimal harm or potential for actual
harm

Page 8392 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105429 FIRST COAST HEALTH & REHABILITATION
CENTER

7723 JASPER AVENUE

105429 FIRST COAST HEALTH & REHABILITATION
CENTER

7723 JASPER AVENUE

105429 FIRST COAST HEALTH & REHABILITATION
CENTER

7723 JASPER AVENUE

105429 FIRST COAST HEALTH & REHABILITATION
CENTER

7723 JASPER AVENUE

105429 FIRST COAST HEALTH & REHABILITATION
CENTER

7723 JASPER AVENUE

105429 FIRST COAST HEALTH & REHABILITATION
CENTER

7723 JASPER AVENUE

105429 FIRST COAST HEALTH & REHABILITATION
CENTER

7723 JASPER AVENUE
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JACKSONVILLE FL 32211 (904) 725-8044 10/14/2010 11/14/2010

JACKSONVILLE FL 32211 (904) 725-8044 11/13/2009 12/14/2009

JACKSONVILLE FL 32211 (904) 725-8044 11/13/2009 12/14/2009

JACKSONVILLE FL 32211 (904) 725-8044 11/13/2009 12/14/2009

JACKSONVILLE FL 32211 (904) 725-8044 11/13/2009 12/14/2009

JACKSONVILLE FL 32211 (904) 725-8044 10/14/2010 11/14/2010

JACKSONVILLE FL 32211 (904) 725-8044 11/17/2011 12/17/2011
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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standards.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Pattern Minimal harm or potential for actual
harm
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105429 FIRST COAST HEALTH & REHABILITATION
CENTER

7723 JASPER AVENUE

105429 FIRST COAST HEALTH & REHABILITATION
CENTER

7723 JASPER AVENUE

105429 FIRST COAST HEALTH & REHABILITATION
CENTER

7723 JASPER AVENUE

105429 FIRST COAST HEALTH & REHABILITATION
CENTER

7723 JASPER AVENUE

105429 FIRST COAST HEALTH & REHABILITATION
CENTER

7723 JASPER AVENUE

105429 FIRST COAST HEALTH & REHABILITATION
CENTER

7723 JASPER AVENUE

105429 FIRST COAST HEALTH & REHABILITATION
CENTER

7723 JASPER AVENUE
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JACKSONVILLE FL 32211 (904) 725-8044 11/17/2011 12/17/2011

JACKSONVILLE FL 32211 (904) 725-8044 11/13/2009 12/14/2009

JACKSONVILLE FL 32211 (904) 725-8044 11/13/2009 12/14/2009

JACKSONVILLE FL 32211 (904) 725-8044 11/17/2011 12/17/2011

JACKSONVILLE FL 32211 (904) 725-8044 11/10/2009 12/10/2009

JACKSONVILLE FL 32211 (904) 725-8044 11/13/2009 12/14/2009

JACKSONVILLE FL 32211 (904) 725-8044 11/13/2009 12/14/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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resident's dignity and respect of
individuality.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not

Isolated Minimal harm or potential for actual
harm
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105429 FIRST COAST HEALTH & REHABILITATION
CENTER

7723 JASPER AVENUE

105429 FIRST COAST HEALTH & REHABILITATION
CENTER

7723 JASPER AVENUE

105429 FIRST COAST HEALTH & REHABILITATION
CENTER

7723 JASPER AVENUE

105429 FIRST COAST HEALTH & REHABILITATION
CENTER

7723 JASPER AVENUE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE
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JACKSONVILLE FL 32211 (904) 725-8044 11/13/2009 12/14/2009

JACKSONVILLE FL 32211 (904) 725-8044 11/13/2009 12/14/2009

JACKSONVILLE FL 32211 (904) 725-8044 10/14/2010 11/14/2010

JACKSONVILLE FL 32211 (904) 725-8044 11/17/2011 12/17/2011

MAITLAND FL 32751 (407) 647-2092 04/20/2009 05/27/2009

MAITLAND FL 32751 (407) 647-2092 04/24/2009 06/02/2009

MAITLAND FL 32751 (407) 647-2092 04/24/2009 06/02/2009

MAITLAND FL 32751 (407) 647-2092 05/04/2010 06/11/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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possible to do so.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE
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MAITLAND FL 32751 (407) 647-2092 05/06/2010 06/15/2010

MAITLAND FL 32751 (407) 647-2092 04/18/2011 05/31/2011

MAITLAND FL 32751 (407) 647-2092 04/21/2011 05/21/2011

MAITLAND FL 32751 (407) 647-2092 04/24/2009 06/02/2009

MAITLAND FL 32751 (407) 647-2092 04/24/2009 06/02/2009

MAITLAND FL 32751 (407) 647-2092 04/24/2009 06/02/2009

MAITLAND FL 32751 (407) 647-2092 04/24/2009 06/02/2009
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Page 8407 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK, 1700 MONROE AVE

Page 8409 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MAITLAND FL 32751 (407) 647-2092 05/06/2010 06/15/2010

MAITLAND FL 32751 (407) 647-2092 05/06/2010 06/15/2010

MAITLAND FL 32751 (407) 647-2092 05/06/2010 06/15/2010

MAITLAND FL 32751 (407) 647-2092 05/06/2010 06/15/2010

MAITLAND FL 32751 (407) 647-2092 04/18/2011 05/31/2011

MAITLAND FL 32751 (407) 647-2092 04/18/2011 05/31/2011

MAITLAND FL 32751 (407) 647-2092 04/21/2011 05/21/2011

MAITLAND FL 32751 (407) 647-2092 04/21/2011 05/21/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual
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THE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE
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MAITLAND FL 32751 (407) 647-2092 04/24/2009 06/02/2009

MAITLAND FL 32751 (407) 647-2092 04/24/2009 06/02/2009

MAITLAND FL 32751 (407) 647-2092 05/04/2010 06/11/2010

MAITLAND FL 32751 (407) 647-2092 05/04/2010 06/11/2010

MAITLAND FL 32751 (407) 647-2092 05/06/2010 06/15/2010

MAITLAND FL 32751 (407) 647-2092 05/06/2010 06/15/2010

MAITLAND FL 32751 (407) 647-2092 04/18/2011 05/31/2011
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE
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MAITLAND FL 32751 (407) 647-2092 04/21/2011 05/21/2011

MAITLAND FL 32751 (407) 647-2092 04/21/2011 05/21/2011

MAITLAND FL 32751 (407) 647-2092 04/20/2009 05/27/2009

MAITLAND FL 32751 (407) 647-2092 04/24/2009 06/02/2009

MAITLAND FL 32751 (407) 647-2092 05/04/2010 06/11/2010

MAITLAND FL 32751 (407) 647-2092 04/21/2011 05/21/2011

MAITLAND FL 32751 (407) 647-2092 04/21/2011 05/21/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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hour.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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105430 REHABILITATION CENTER OF WINTER PARK,
THE

1700 MONROE AVE

105431 COURTYARDS OF ORLANDO
REHABILITATION AND HEALTH CE

1900 MERCY DRIVE

105431 COURTYARDS OF ORLANDO
REHABILITATION AND HEALTH CE

1900 MERCY DRIVE

105431 COURTYARDS OF ORLANDO
REHABILITATION AND HEALTH CE

1900 MERCY DRIVE

105431 COURTYARDS OF ORLANDO
REHABILITATION AND HEALTH CE

1900 MERCY DRIVE

105431 COURTYARDS OF ORLANDO
REHABILITATION AND HEALTH CE

1900 MERCY DRIVE

105431 COURTYARDS OF ORLANDO 1900 MERCY DRIVE
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MAITLAND FL 32751 (407) 647-2092 04/21/2011 05/21/2011

ORLANDO FL 32808 (407) 299-5404 05/15/2009 06/22/2009

ORLANDO FL 32808 (407) 299-5404 05/15/2009 06/22/2009

ORLANDO FL 32808 (407) 299-5404 04/21/2010 05/21/2010

ORLANDO FL 32808 (407) 299-5404 05/02/2011 06/02/2011

ORLANDO FL 32808 (407) 299-5404 05/14/2009 06/22/2009

ORLANDO FL 32808 (407) 299-5404 05/15/2009 06/22/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Page 8423 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal Isolated Minimal harm or potential for actual
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REHABILITATION AND HEALTH CE

105431 COURTYARDS OF ORLANDO
REHABILITATION AND HEALTH CE

1900 MERCY DRIVE

105431 COURTYARDS OF ORLANDO
REHABILITATION AND HEALTH CE

1900 MERCY DRIVE

105431 COURTYARDS OF ORLANDO
REHABILITATION AND HEALTH CE

1900 MERCY DRIVE

105431 COURTYARDS OF ORLANDO
REHABILITATION AND HEALTH CE

1900 MERCY DRIVE

105431 COURTYARDS OF ORLANDO
REHABILITATION AND HEALTH CE

1900 MERCY DRIVE

105431 COURTYARDS OF ORLANDO
REHABILITATION AND HEALTH CE

1900 MERCY DRIVE

Page 8425 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



ORLANDO FL 32808 (407) 299-5404 05/15/2009 06/22/2009

ORLANDO FL 32808 (407) 299-5404 05/15/2009 07/06/2009

ORLANDO FL 32808 (407) 299-5404 05/15/2009 06/22/2009

ORLANDO FL 32808 (407) 299-5404 04/21/2010 05/21/2010

ORLANDO FL 32808 (407) 299-5404 05/14/2009 06/22/2009

ORLANDO FL 32808 (407) 299-5404 05/15/2009 06/22/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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and medical records private and
confidential.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and

Isolated Minimal harm or potential for actual
harm
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105431 COURTYARDS OF ORLANDO
REHABILITATION AND HEALTH CE

1900 MERCY DRIVE

105431 COURTYARDS OF ORLANDO
REHABILITATION AND HEALTH CE

1900 MERCY DRIVE

105432 RIVERSIDE CARE CENTER 899 NW 4TH STREET

105432 RIVERSIDE CARE CENTER 899 NW 4TH STREET

105432 RIVERSIDE CARE CENTER 899 NW 4TH STREET

105432 RIVERSIDE CARE CENTER 899 NW 4TH STREET

105432 RIVERSIDE CARE CENTER 899 NW 4TH STREET

105432 RIVERSIDE CARE CENTER 899 NW 4TH STREET
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ORLANDO FL 32808 (407) 299-5404 04/21/2010 05/21/2010

ORLANDO FL 32808 (407) 299-5404 05/02/2011 06/02/2011

MIAMI FL 33128 (305) 326-1236 05/28/2010 07/06/2010

MIAMI FL 33128 (305) 326-1236 05/28/2010 07/06/2010

MIAMI FL 33128 (305) 326-1236 03/10/2011 04/09/2011

MIAMI FL 33128 (305) 326-1236 03/14/2011 04/18/2011

MIAMI FL 33128 (305) 326-1236 02/09/2012 03/08/2012

MIAMI FL 33128 (305) 326-1236 05/28/2010 07/06/2010
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Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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report any irregularities to the
attending doctor.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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105432 RIVERSIDE CARE CENTER 899 NW 4TH STREET

105432 RIVERSIDE CARE CENTER 899 NW 4TH STREET

105432 RIVERSIDE CARE CENTER 899 NW 4TH STREET

105432 RIVERSIDE CARE CENTER 899 NW 4TH STREET

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE
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MIAMI FL 33128 (305) 326-1236 05/28/2010 07/06/2010

MIAMI FL 33128 (305) 326-1236 03/10/2011 04/09/2011

MIAMI FL 33128 (305) 326-1236 03/14/2011 04/18/2011

MIAMI FL 33128 (305) 326-1236 03/14/2011 04/18/2011

TALLAHASSEE FL 32308 (850) 877-2177 09/30/2010 10/30/2010

TALLAHASSEE FL 32308 (850) 877-2177 09/30/2010 10/30/2010

TALLAHASSEE FL 32308 (850) 877-2177 10/13/2010 11/16/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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the nursing facility meet
professional standards of quality.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE
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TALLAHASSEE FL 32308 (850) 877-2177 10/13/2010 11/16/2010

TALLAHASSEE FL 32308 (850) 877-2177 10/13/2010 11/16/2010

TALLAHASSEE FL 32308 (850) 877-2177 10/13/2010 11/16/2010

TALLAHASSEE FL 32308 (850) 877-2177 10/13/2010 11/16/2010

TALLAHASSEE FL 32308 (850) 877-2177 07/22/2011 08/22/2011

TALLAHASSEE FL 32308 (850) 877-2177 07/22/2011 08/22/2011

TALLAHASSEE FL 32308 (850) 877-2177 07/22/2011 08/22/2011

TALLAHASSEE FL 32308 (850) 877-2177 07/22/2011 08/22/2011

TALLAHASSEE FL 32308 (850) 877-2177 02/17/2012 03/17/2012
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

"No-smoking" signs where
oxygen is used.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Pattern Minimal harm or potential for actual
harm
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105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

Page 8441 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



TALLAHASSEE FL 32308 (850) 877-2177 02/17/2012 03/17/2012

TALLAHASSEE FL 32308 (850) 877-2177 02/17/2012 03/17/2012

TALLAHASSEE FL 32308 (850) 877-2177 09/30/2010 10/30/2010

TALLAHASSEE FL 32308 (850) 877-2177 09/30/2010 10/30/2010

TALLAHASSEE FL 32308 (850) 877-2177 10/13/2010 11/16/2010

TALLAHASSEE FL 32308 (850) 877-2177 10/13/2010 11/16/2010

TALLAHASSEE FL 32308 (850) 877-2177 10/13/2010 11/16/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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resident's dignity and respect of
individuality.

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE
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TALLAHASSEE FL 32308 (850) 877-2177 10/13/2010 11/16/2010

TALLAHASSEE FL 32308 (850) 877-2177 07/22/2011 08/22/2011

TALLAHASSEE FL 32308 (850) 877-2177 07/22/2011 08/22/2011

TALLAHASSEE FL 32308 (850) 877-2177 07/22/2011 09/30/2011

TALLAHASSEE FL 32308 (850) 877-2177 02/13/2012 04/05/2012

TALLAHASSEE FL 32308 (850) 877-2177 02/13/2012 04/05/2012

TALLAHASSEE FL 32308 (850) 877-2177 02/17/2012 03/17/2012

TALLAHASSEE FL 32308 (850) 877-2177 02/17/2012 03/17/2012

Page 8446 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE
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TALLAHASSEE FL 32308 (850) 877-2177 02/17/2012 03/17/2012

TALLAHASSEE FL 32308 (850) 877-2177 09/30/2010 10/30/2010

TALLAHASSEE FL 32308 (850) 877-2177 09/30/2010 10/30/2010

TALLAHASSEE FL 32308 (850) 877-2177 09/30/2010 10/30/2010

TALLAHASSEE FL 32308 (850) 877-2177 09/30/2010 10/30/2010

Page 8450 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) adequate
bedding; 4) furniture that meets
the resident's needs; or 5)
adequate closet space.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE
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TALLAHASSEE FL 32308 (850) 877-2177 10/13/2010 11/16/2010

TALLAHASSEE FL 32308 (850) 877-2177 07/18/2011 09/01/2011

TALLAHASSEE FL 32308 (850) 877-2177 07/22/2011 08/22/2011

TALLAHASSEE FL 32308 (850) 877-2177 07/22/2011 08/22/2011

TALLAHASSEE FL 32308 (850) 877-2177 07/22/2011 08/22/2011

TALLAHASSEE FL 32308 (850) 877-2177 02/13/2012 04/05/2012

TALLAHASSEE FL 32308 (850) 877-2177 02/13/2012 04/05/2012
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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is managed and monitored to
achieve highest well being.

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE
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TALLAHASSEE FL 32308 (850) 877-2177 02/17/2012 03/17/2012

TALLAHASSEE FL 32308 (850) 877-2177 02/17/2012 03/17/2012

TALLAHASSEE FL 32308 (850) 877-2177 02/17/2012 03/17/2012

TALLAHASSEE FL 32308 (850) 877-2177 02/17/2012 03/17/2012

TALLAHASSEE FL 32308 (850) 877-2177 09/30/2010 10/30/2010

TALLAHASSEE FL 32308 (850) 877-2177 09/30/2010 10/30/2010

TALLAHASSEE FL 32308 (850) 877-2177 10/13/2010 11/16/2010

TALLAHASSEE FL 32308 (850) 877-2177 10/13/2010 11/16/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler Isolated Minimal harm or potential for actual
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105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE
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TALLAHASSEE FL 32308 (850) 877-2177 10/13/2010 11/16/2010

TALLAHASSEE FL 32308 (850) 877-2177 07/18/2011 09/01/2011

TALLAHASSEE FL 32308 (850) 877-2177 07/18/2011 09/01/2011

TALLAHASSEE FL 32308 (850) 877-2177 07/22/2011 08/22/2011

TALLAHASSEE FL 32308 (850) 877-2177 07/22/2011 08/22/2011

TALLAHASSEE FL 32308 (850) 877-2177 07/22/2011 08/22/2011

TALLAHASSEE FL 32308 (850) 877-2177 07/22/2011 08/22/2011

TALLAHASSEE FL 32308 (850) 877-2177 02/17/2012 03/17/2012
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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system connected to the fire
alarm system.

harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with

Isolated Minimal harm or potential for actual
harm
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105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105433 HERITAGE HEALTHCARE CENTER 3101 GINGER DRIVE

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST
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TALLAHASSEE FL 32308 (850) 877-2177 02/17/2012 03/17/2012

TALLAHASSEE FL 32308 (850) 877-2177 02/17/2012 03/17/2012

TALLAHASSEE FL 32308 (850) 877-2177 02/17/2012 03/17/2012

TALLAHASSEE FL 32308 (850) 877-2177 02/17/2012 03/17/2012

TALLAHASSEE FL 32308 (850) 877-2177 02/17/2012 03/17/2012

GAINESVILLE FL 32608 (352) 376-8821 12/03/2010 01/03/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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money which is deposited with
the nursing home.

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm
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105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST
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GAINESVILLE FL 32608 (352) 376-8821 12/09/2010 01/07/2011

GAINESVILLE FL 32608 (352) 376-8821 11/10/2011 12/10/2011

GAINESVILLE FL 32608 (352) 376-8821 11/10/2011 12/10/2011

GAINESVILLE FL 32608 (352) 376-8821 11/10/2011 12/10/2011

GAINESVILLE FL 32608 (352) 376-8821 11/10/2011 12/10/2011

GAINESVILLE FL 32608 (352) 376-8821 11/10/2011 12/10/2011

GAINESVILLE FL 32608 (352) 376-8821 10/15/2009 11/24/2009

GAINESVILLE FL 32608 (352) 376-8821 10/15/2009 11/24/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and Isolated Minimal harm or potential for actual
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105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST
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GAINESVILLE FL 32608 (352) 376-8821 12/03/2010 01/03/2011

GAINESVILLE FL 32608 (352) 376-8821 12/03/2010 01/03/2011

GAINESVILLE FL 32608 (352) 376-8821 12/03/2010 01/03/2011

GAINESVILLE FL 32608 (352) 376-8821 12/09/2010 01/07/2011

GAINESVILLE FL 32608 (352) 376-8821 11/08/2011 12/10/2011

GAINESVILLE FL 32608 (352) 376-8821 11/08/2011 12/10/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Potential for minimal harm
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105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST
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GAINESVILLE FL 32608 (352) 376-8821 11/10/2011 12/10/2011

GAINESVILLE FL 32608 (352) 376-8821 11/10/2011 12/10/2011

GAINESVILLE FL 32608 (352) 376-8821 10/15/2009 11/24/2009

GAINESVILLE FL 32608 (352) 376-8821 10/15/2009 11/24/2009

GAINESVILLE FL 32608 (352) 376-8821 10/15/2009 11/24/2009

GAINESVILLE FL 32608 (352) 376-8821 12/03/2010 01/03/2011

GAINESVILLE FL 32608 (352) 376-8821 12/09/2010 01/07/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Pattern Minimal harm or potential for actual
harm
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105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST
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GAINESVILLE FL 32608 (352) 376-8821 11/08/2011 12/10/2011

GAINESVILLE FL 32608 (352) 376-8821 11/10/2011 12/10/2011

GAINESVILLE FL 32608 (352) 376-8821 11/10/2011 12/10/2011

GAINESVILLE FL 32608 (352) 376-8821 10/15/2009 11/24/2009

GAINESVILLE FL 32608 (352) 376-8821 12/03/2010 01/03/2011

GAINESVILLE FL 32608 (352) 376-8821 10/15/2009 11/24/2009

GAINESVILLE FL 32608 (352) 376-8821 10/15/2009 11/24/2009

GAINESVILLE FL 32608 (352) 376-8821 10/15/2009 11/24/2009

GAINESVILLE FL 32608 (352) 376-8821 12/09/2010 01/07/2011
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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instructions.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105434 GAINESVILLE HEALTH CARE CENTER 1311 SW 16TH ST

105435 BRIDGE AT BAY ST JOE, THE 220 NINTH STREET

105435 BRIDGE AT BAY ST JOE, THE 220 NINTH STREET

105435 BRIDGE AT BAY ST JOE, THE 220 NINTH STREET

105435 BRIDGE AT BAY ST JOE, THE 220 NINTH STREET

105435 BRIDGE AT BAY ST JOE, THE 220 NINTH STREET

105435 BRIDGE AT BAY ST JOE, THE 220 NINTH STREET
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GAINESVILLE FL 32608 (352) 376-8821 11/08/2011 12/10/2011

GAINESVILLE FL 32608 (352) 376-8821 11/08/2011 12/10/2011

GAINESVILLE FL 32608 (352) 376-8821 11/10/2011 12/10/2011

PORT SAINT JOE FL 32456 (850) 229-8244 09/14/2010 10/19/2010

PORT SAINT JOE FL 32456 (850) 229-8244 09/16/2010 10/16/2010

PORT SAINT JOE FL 32456 (850) 229-8244 07/28/2011 09/01/2011

PORT SAINT JOE FL 32456 (850) 229-8244 07/28/2011 09/01/2011

PORT SAINT JOE FL 32456 (850) 229-8244 08/06/2009 09/10/2009

PORT SAINT JOE FL 32456 (850) 229-8244 07/28/2011 09/01/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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detectors. harm

large enough exits. Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Isolated Minimal harm or potential for actual
harm
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105435 BRIDGE AT BAY ST JOE, THE 220 NINTH STREET

105435 BRIDGE AT BAY ST JOE, THE 220 NINTH STREET

105435 BRIDGE AT BAY ST JOE, THE 220 NINTH STREET

105435 BRIDGE AT BAY ST JOE, THE 220 NINTH STREET

105435 BRIDGE AT BAY ST JOE, THE 220 NINTH STREET

105435 BRIDGE AT BAY ST JOE, THE 220 NINTH STREET
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PORT SAINT JOE FL 32456 (850) 229-8244 07/28/2011 09/01/2011

PORT SAINT JOE FL 32456 (850) 229-8244 08/06/2009 09/10/2009

PORT SAINT JOE FL 32456 (850) 229-8244 08/06/2009 09/10/2009

PORT SAINT JOE FL 32456 (850) 229-8244 09/16/2010 10/16/2010

PORT SAINT JOE FL 32456 (850) 229-8244 09/16/2010 10/16/2010

PORT SAINT JOE FL 32456 (850) 229-8244 07/28/2011 09/01/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Isolated Minimal harm or potential for actual
harm
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105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE
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DUNEDIN FL 34698 (727) 734-8861 03/03/2009 04/06/2009

DUNEDIN FL 34698 (727) 734-8861 03/06/2009 04/06/2009

DUNEDIN FL 34698 (727) 734-8861 03/06/2009 04/06/2009

DUNEDIN FL 34698 (727) 734-8861 03/06/2009 04/06/2009

DUNEDIN FL 34698 (727) 734-8861 03/06/2009 04/06/2009

DUNEDIN FL 34698 (727) 734-8861 03/06/2009 04/06/2009

DUNEDIN FL 34698 (727) 734-8861 04/07/2010 05/09/2010
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Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies
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attending doctor.

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE
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DUNEDIN FL 34698 (727) 734-8861 04/09/2010 05/09/2010

DUNEDIN FL 34698 (727) 734-8861 03/06/2009 04/06/2009

DUNEDIN FL 34698 (727) 734-8861 03/06/2009 04/06/2009

DUNEDIN FL 34698 (727) 734-8861 03/06/2009 04/06/2009

DUNEDIN FL 34698 (727) 734-8861 03/06/2009 04/06/2009

DUNEDIN FL 34698 (727) 734-8861 03/06/2009 04/06/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE
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DUNEDIN FL 34698 (727) 734-8861 04/09/2010 05/09/2010

DUNEDIN FL 34698 (727) 734-8861 05/26/2011 06/27/2011

DUNEDIN FL 34698 (727) 734-8861 03/06/2009 04/06/2009

DUNEDIN FL 34698 (727) 734-8861 03/06/2009 04/06/2009

DUNEDIN FL 34698 (727) 734-8861 03/06/2009 04/06/2009
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Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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achieve highest well being.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE
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DUNEDIN FL 34698 (727) 734-8861 03/06/2009 04/06/2009

DUNEDIN FL 34698 (727) 734-8861 03/06/2009 04/06/2009

DUNEDIN FL 34698 (727) 734-8861 03/03/2009 04/06/2009

DUNEDIN FL 34698 (727) 734-8861 03/06/2009 04/06/2009

DUNEDIN FL 34698 (727) 734-8861 03/06/2009 04/06/2009

DUNEDIN FL 34698 (727) 734-8861 03/06/2009 04/06/2009

DUNEDIN FL 34698 (727) 734-8861 03/06/2009 04/06/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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care, and prostheses.

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105436 MANORCARE HEALTH SERVICES DUNEDIN 870 PATRICIA AVE

105437 CYPRESS COVE CARE CENTER 700 SE 8TH AVE

105437 CYPRESS COVE CARE CENTER 700 SE 8TH AVE

105437 CYPRESS COVE CARE CENTER 700 SE 8TH AVE

105437 CYPRESS COVE CARE CENTER 700 SE 8TH AVE
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DUNEDIN FL 34698 (727) 734-8861 03/06/2009 04/06/2009

DUNEDIN FL 34698 (727) 734-8861 03/06/2009 04/06/2009

DUNEDIN FL 34698 (727) 734-8861 04/07/2010 05/09/2010

DUNEDIN FL 34698 (727) 734-8861 05/27/2011 06/27/2011

CRYSTAL RIVER FL 34429 (352) 795-8832 08/06/2010 09/09/2010

CRYSTAL RIVER FL 34429 (352) 795-8832 08/06/2010 09/09/2010

CRYSTAL RIVER FL 34429 (352) 795-8832 07/10/2009 08/13/2009

CRYSTAL RIVER FL 34429 (352) 795-8832 07/10/2009 08/13/2009

Page 8510 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about

Isolated Minimal harm or potential for actual
harm
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105437 CYPRESS COVE CARE CENTER 700 SE 8TH AVE

105437 CYPRESS COVE CARE CENTER 700 SE 8TH AVE

105437 CYPRESS COVE CARE CENTER 700 SE 8TH AVE

105437 CYPRESS COVE CARE CENTER 700 SE 8TH AVE

105437 CYPRESS COVE CARE CENTER 700 SE 8TH AVE

105437 CYPRESS COVE CARE CENTER 700 SE 8TH AVE

105437 CYPRESS COVE CARE CENTER 700 SE 8TH AVE

105437 CYPRESS COVE CARE CENTER 700 SE 8TH AVE
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CRYSTAL RIVER FL 34429 (352) 795-8832 07/10/2009 08/13/2009

CRYSTAL RIVER FL 34429 (352) 795-8832 08/11/2010 09/14/2010

CRYSTAL RIVER FL 34429 (352) 795-8832 07/08/2011 07/30/2011

CRYSTAL RIVER FL 34429 (352) 795-8832 08/06/2010 09/09/2010

CRYSTAL RIVER FL 34429 (352) 795-8832 07/08/2011 07/30/2011

CRYSTAL RIVER FL 34429 (352) 795-8832 07/10/2009 08/13/2009

CRYSTAL RIVER FL 34429 (352) 795-8832 07/10/2009 08/13/2009

CRYSTAL RIVER FL 34429 (352) 795-8832 08/06/2010 09/09/2010
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Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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visit and make notes about
progress and orders in writing.

Employ qualified full-time, part-
time or consultant professionals
that must be licensed, certified, or
registered staff to give needed
services.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and Isolated Minimal harm or potential for actual
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105437 CYPRESS COVE CARE CENTER 700 SE 8TH AVE

105437 CYPRESS COVE CARE CENTER 700 SE 8TH AVE

105437 CYPRESS COVE CARE CENTER 700 SE 8TH AVE

105437 CYPRESS COVE CARE CENTER 700 SE 8TH AVE

105437 CYPRESS COVE CARE CENTER 700 SE 8TH AVE

105438 ORCHARD RIDGE CARE AND
REHABILITATION CENTER

4927 VOORHEES RD

105438 ORCHARD RIDGE CARE AND
REHABILITATION CENTER

4927 VOORHEES RD

105438 ORCHARD RIDGE CARE AND 4927 VOORHEES RD
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CRYSTAL RIVER FL 34429 (352) 795-8832 09/09/2010

CRYSTAL RIVER FL 34429 (352) 795-8832 08/06/2010 09/09/2010

CRYSTAL RIVER FL 34429 (352) 795-8832 08/06/2010 09/09/2010

CRYSTAL RIVER FL 34429 (352) 795-8832 08/11/2010 09/14/2010

CRYSTAL RIVER FL 34429 (352) 795-8832 06/30/2011 07/30/2011

NEW PORT
RICHEY

FL 34653 (727) 848-3578 10/23/2008 11/25/2008

NEW PORT
RICHEY

FL 34653 (727) 848-3578 10/23/2008 11/25/2008

NEW PORT FL 34653 (727) 848-3578 12/04/2009 01/04/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

105438 ORCHARD RIDGE CARE AND
REHABILITATION CENTER

4927 VOORHEES RD

105438 ORCHARD RIDGE CARE AND
REHABILITATION CENTER

4927 VOORHEES RD

105438 ORCHARD RIDGE CARE AND
REHABILITATION CENTER

4927 VOORHEES RD

105438 ORCHARD RIDGE CARE AND
REHABILITATION CENTER

4927 VOORHEES RD

105438 ORCHARD RIDGE CARE AND
REHABILITATION CENTER

4927 VOORHEES RD
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RICHEY

NEW PORT
RICHEY

FL 34653 (727) 848-3578 02/17/2011 03/14/2011

NEW PORT
RICHEY

FL 34653 (727) 848-3578 10/23/2008 11/25/2008

NEW PORT
RICHEY

FL 34653 (727) 848-3578 10/23/2008 11/25/2008

NEW PORT
RICHEY

FL 34653 (727) 848-3578 10/23/2008 11/25/2008

NEW PORT
RICHEY

FL 34653 (727) 848-3578 12/01/2009 01/04/2010
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies
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controls and keeps infection from
spreading.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Isolated Minimal harm or potential for actual
harm
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105438 ORCHARD RIDGE CARE AND
REHABILITATION CENTER

4927 VOORHEES RD

105438 ORCHARD RIDGE CARE AND
REHABILITATION CENTER

4927 VOORHEES RD

105438 ORCHARD RIDGE CARE AND
REHABILITATION CENTER

4927 VOORHEES RD

105438 ORCHARD RIDGE CARE AND
REHABILITATION CENTER

4927 VOORHEES RD

105438 ORCHARD RIDGE CARE AND
REHABILITATION CENTER

4927 VOORHEES RD

105438 ORCHARD RIDGE CARE AND
REHABILITATION CENTER

4927 VOORHEES RD

Page 8525 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



NEW PORT
RICHEY

FL 34653 (727) 848-3578 12/04/2009 01/04/2010

NEW PORT
RICHEY

FL 34653 (727) 848-3578 10/21/2008 11/25/2008

NEW PORT
RICHEY

FL 34653 (727) 848-3578 10/23/2008 11/25/2008

NEW PORT
RICHEY

FL 34653 (727) 848-3578 10/23/2008 11/25/2008

NEW PORT
RICHEY

FL 34653 (727) 848-3578 10/23/2008 11/25/2008

NEW PORT
RICHEY

FL 34653 (727) 848-3578 10/23/2008 11/25/2008
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Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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alarm or smoke detectors.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status, care and
treatments.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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105438 ORCHARD RIDGE CARE AND
REHABILITATION CENTER

4927 VOORHEES RD

105438 ORCHARD RIDGE CARE AND
REHABILITATION CENTER

4927 VOORHEES RD

105438 ORCHARD RIDGE CARE AND
REHABILITATION CENTER

4927 VOORHEES RD

105438 ORCHARD RIDGE CARE AND
REHABILITATION CENTER

4927 VOORHEES RD

105439 LAKESIDE PAVILLION CARE AND
REHABILITATION CENTER

2900 12TH STREET N

105439 LAKESIDE PAVILLION CARE AND
REHABILITATION CENTER

2900 12TH STREET N

105439 LAKESIDE PAVILLION CARE AND
REHABILITATION CENTER

2900 12TH STREET N
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NEW PORT
RICHEY

FL 34653 (727) 848-3578 10/23/2008 11/25/2008

NEW PORT
RICHEY

FL 34653 (727) 848-3578 12/04/2009 01/04/2010

NEW PORT
RICHEY

FL 34653 (727) 848-3578 02/17/2011 03/14/2011

NEW PORT
RICHEY

FL 34653 (727) 848-3578 02/17/2011 03/14/2011

NAPLES FL 34103 (239) 261-2554 01/15/2010 02/15/2010

NAPLES FL 34103 (239) 261-2554 01/15/2010 02/15/2010

NAPLES FL 34103 (239) 261-2554 12/03/2010 01/11/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Check and assess each
resident's assessment at least
every 3 months.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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105439 LAKESIDE PAVILLION CARE AND
REHABILITATION CENTER

2900 12TH STREET N

105439 LAKESIDE PAVILLION CARE AND
REHABILITATION CENTER

2900 12TH STREET N

105439 LAKESIDE PAVILLION CARE AND
REHABILITATION CENTER

2900 12TH STREET N

105439 LAKESIDE PAVILLION CARE AND
REHABILITATION CENTER

2900 12TH STREET N

105439 LAKESIDE PAVILLION CARE AND
REHABILITATION CENTER

2900 12TH STREET N

105439 LAKESIDE PAVILLION CARE AND
REHABILITATION CENTER

2900 12TH STREET N

105439 LAKESIDE PAVILLION CARE AND
REHABILITATION CENTER

2900 12TH STREET N
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NAPLES FL 34103 (239) 261-2554 12/06/2010 01/18/2011

NAPLES FL 34103 (239) 261-2554 11/04/2011 12/04/2011

NAPLES FL 34103 (239) 261-2554 11/04/2011 12/04/2011

NAPLES FL 34103 (239) 261-2554 11/04/2011 12/04/2011

NAPLES FL 34103 (239) 261-2554 01/15/2010 02/15/2010

NAPLES FL 34103 (239) 261-2554 01/15/2010 02/15/2010

NAPLES FL 34103 (239) 261-2554 12/03/2010 01/11/2011
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Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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105439 LAKESIDE PAVILLION CARE AND
REHABILITATION CENTER

2900 12TH STREET N

105439 LAKESIDE PAVILLION CARE AND
REHABILITATION CENTER

2900 12TH STREET N

105439 LAKESIDE PAVILLION CARE AND
REHABILITATION CENTER

2900 12TH STREET N

105439 LAKESIDE PAVILLION CARE AND
REHABILITATION CENTER

2900 12TH STREET N

105439 LAKESIDE PAVILLION CARE AND
REHABILITATION CENTER

2900 12TH STREET N

105439 LAKESIDE PAVILLION CARE AND
REHABILITATION CENTER

2900 12TH STREET N

105439 LAKESIDE PAVILLION CARE AND
REHABILITATION CENTER

2900 12TH STREET N

105439 LAKESIDE PAVILLION CARE AND
REHABILITATION CENTER

2900 12TH STREET N
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NAPLES FL 34103 (239) 261-2554 12/06/2010 01/18/2011

NAPLES FL 34103 (239) 261-2554 11/04/2011 12/04/2011

NAPLES FL 34103 (239) 261-2554 11/04/2011 12/04/2011

NAPLES FL 34103 (239) 261-2554 11/04/2011 12/04/2011

NAPLES FL 34103 (239) 261-2554 01/11/2010 02/15/2010

NAPLES FL 34103 (239) 261-2554 01/15/2010 02/15/2010

NAPLES FL 34103 (239) 261-2554 01/15/2010 02/15/2010

NAPLES FL 34103 (239) 261-2554 01/15/2010 02/15/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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105439 LAKESIDE PAVILLION CARE AND
REHABILITATION CENTER

2900 12TH STREET N

105439 LAKESIDE PAVILLION CARE AND
REHABILITATION CENTER

2900 12TH STREET N

105439 LAKESIDE PAVILLION CARE AND
REHABILITATION CENTER

2900 12TH STREET N

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR
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NAPLES FL 34103 (239) 261-2554 12/03/2010 01/11/2011

NAPLES FL 34103 (239) 261-2554 11/04/2011 12/04/2011

NAPLES FL 34103 (239) 261-2554 11/04/2011 12/04/2011

WINTER GARDEN FL 34787 (407) 877-2394 05/12/2009 06/23/2009

WINTER GARDEN FL 34787 (407) 877-2394 05/12/2009 06/23/2009

WINTER GARDEN FL 34787 (407) 877-2394 05/15/2009 06/23/2009

WINTER GARDEN FL 34787 (407) 877-2394 05/15/2009 06/23/2009

WINTER GARDEN FL 34787 (407) 877-2394 04/13/2010 05/13/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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professional standards.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm
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105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR
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WINTER GARDEN FL 34787 (407) 877-2394 04/13/2010 05/13/2010

WINTER GARDEN FL 34787 (407) 877-2394 04/15/2010 05/25/2010

WINTER GARDEN FL 34787 (407) 877-2394 04/15/2010 05/25/2010

WINTER GARDEN FL 34787 (407) 877-2394 04/15/2010 05/25/2010

WINTER GARDEN FL 34787 (407) 877-2394 03/14/2011 04/19/2011

WINTER GARDEN FL 34787 (407) 877-2394 03/14/2011 04/19/2011

WINTER GARDEN FL 34787 (407) 877-2394 03/18/2011 04/18/2011

WINTER GARDEN FL 34787 (407) 877-2394 03/18/2011 04/18/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR
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WINTER GARDEN FL 34787 (407) 877-2394 05/12/2009 06/23/2009

WINTER GARDEN FL 34787 (407) 877-2394 05/15/2009 06/23/2009

WINTER GARDEN FL 34787 (407) 877-2394 05/15/2009 06/23/2009

WINTER GARDEN FL 34787 (407) 877-2394 05/15/2009 06/23/2009

WINTER GARDEN FL 34787 (407) 877-2394 05/15/2009 06/23/2009

WINTER GARDEN FL 34787 (407) 877-2394 04/15/2010 05/25/2010

Page 8550 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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spreading.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Widespread Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm
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105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR
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WINTER GARDEN FL 34787 (407) 877-2394 04/15/2010 05/25/2010

WINTER GARDEN FL 34787 (407) 877-2394 04/15/2010 05/25/2010

WINTER GARDEN FL 34787 (407) 877-2394 03/14/2011 04/19/2011

WINTER GARDEN FL 34787 (407) 877-2394 03/18/2011 04/26/2011

WINTER GARDEN FL 34787 (407) 877-2394 03/18/2011 04/18/2011

WINTER GARDEN FL 34787 (407) 877-2394 03/18/2011 04/18/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Isolated Minimal harm or potential for actual
harm
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105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
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WINTER GARDEN FL 34787 (407) 877-2394 03/18/2011 04/18/2011

WINTER GARDEN FL 34787 (407) 877-2394 03/18/2011 04/18/2011

WINTER GARDEN FL 34787 (407) 877-2394 05/12/2009 06/23/2009

WINTER GARDEN FL 34787 (407) 877-2394 05/15/2009 06/23/2009

WINTER GARDEN FL 34787 (407) 877-2394 05/15/2009 06/23/2009

WINTER GARDEN FL 34787 (407) 877-2394 05/15/2009 06/23/2009

WINTER GARDEN FL 34787 (407) 877-2394 04/15/2010 05/25/2010

WINTER GARDEN FL 34787 (407) 877-2394 03/14/2011 04/19/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

Maintain comfortable sound
levels.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR
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WINTER GARDEN FL 34787 (407) 877-2394 04/19/2011

WINTER GARDEN FL 34787 (407) 877-2394 03/18/2011 04/18/2011

WINTER GARDEN FL 34787 (407) 877-2394 03/18/2011 04/18/2011

WINTER GARDEN FL 34787 (407) 877-2394 03/18/2011 04/18/2011

WINTER GARDEN FL 34787 (407) 877-2394 05/12/2009 06/23/2009

WINTER GARDEN FL 34787 (407) 877-2394 05/15/2009 06/23/2009

WINTER GARDEN FL 34787 (407) 877-2394 05/15/2009 06/23/2009

WINTER GARDEN FL 34787 (407) 877-2394 05/15/2009 06/23/2009
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR
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WINTER GARDEN FL 34787 (407) 877-2394 05/15/2009 06/23/2009

WINTER GARDEN FL 34787 (407) 877-2394 04/13/2010 05/13/2010

WINTER GARDEN FL 34787 (407) 877-2394 04/15/2010 07/08/2010

WINTER GARDEN FL 34787 (407) 877-2394 04/15/2010 05/25/2010

WINTER GARDEN FL 34787 (407) 877-2394 03/14/2011 04/19/2011

WINTER GARDEN FL 34787 (407) 877-2394 03/18/2011 04/18/2011

WINTER GARDEN FL 34787 (407) 877-2394 03/18/2011 04/18/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD
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WINTER GARDEN FL 34787 (407) 877-2394 03/18/2011 04/18/2011

WINTER GARDEN FL 34787 (407) 877-2394 03/18/2011 04/18/2011

SUNRISE FL 33351 (954) 577-3600 09/25/2009 10/23/2009

SUNRISE FL 33351 (954) 577-3600 09/25/2009 10/23/2009

SUNRISE FL 33351 (954) 577-3600 09/25/2009 10/23/2009

SUNRISE FL 33351 (954) 577-3600 09/25/2009 10/23/2009

SUNRISE FL 33351 (954) 577-3600 11/18/2010 12/17/2010

SUNRISE FL 33351 (954) 577-3600 11/18/2010 12/17/2010

SUNRISE FL 33351 (954) 577-3600 11/18/2010 12/17/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Isolated Minimal harm or potential for actual
harm
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CENTER

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD
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SUNRISE FL 33351 (954) 577-3600 11/18/2010 12/17/2010

SUNRISE FL 33351 (954) 577-3600 11/19/2010 12/17/2010

SUNRISE FL 33351 (954) 577-3600 11/19/2010 01/06/2011

SUNRISE FL 33351 (954) 577-3600 11/19/2010 01/06/2011

SUNRISE FL 33351 (954) 577-3600 12/14/2011 01/25/2012

SUNRISE FL 33351 (954) 577-3600 12/16/2011 01/16/2012

SUNRISE FL 33351 (954) 577-3600 12/16/2011 01/16/2012

SUNRISE FL 33351 (954) 577-3600 12/16/2011 01/16/2012
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

proper power supply for life
support equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm
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CENTER

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD
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SUNRISE FL 33351 (954) 577-3600 09/25/2009 10/23/2009

SUNRISE FL 33351 (954) 577-3600 09/25/2009 10/23/2009

SUNRISE FL 33351 (954) 577-3600 09/25/2009 10/23/2009

SUNRISE FL 33351 (954) 577-3600 11/18/2010 12/17/2010

SUNRISE FL 33351 (954) 577-3600 11/18/2010 12/17/2010

SUNRISE FL 33351 (954) 577-3600 11/18/2010 12/17/2010

SUNRISE FL 33351 (954) 577-3600 11/19/2010 12/17/2010

SUNRISE FL 33351 (954) 577-3600 11/19/2010 12/17/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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working safely. harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm
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CENTER

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD
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SUNRISE FL 33351 (954) 577-3600 11/19/2010 01/06/2011

SUNRISE FL 33351 (954) 577-3600 12/14/2011 01/25/2012

SUNRISE FL 33351 (954) 577-3600 12/14/2011 01/16/2012

SUNRISE FL 33351 (954) 577-3600 12/16/2011 01/16/2012

SUNRISE FL 33351 (954) 577-3600 12/16/2011 01/16/2012

SUNRISE FL 33351 (954) 577-3600 12/16/2011 01/16/2012

SUNRISE FL 33351 (954) 577-3600 11/18/2010 12/17/2010

SUNRISE FL 33351 (954) 577-3600 11/18/2010 12/17/2010

SUNRISE FL 33351 (954) 577-3600 11/19/2010 12/17/2010
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Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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for each resident. harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Isolated Minimal harm or potential for actual
harm
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CENTER

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION 4800 NOB HILL ROAD
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SUNRISE FL 33351 (954) 577-3600 11/19/2010 12/17/2010

SUNRISE FL 33351 (954) 577-3600 11/19/2010 12/17/2010

SUNRISE FL 33351 (954) 577-3600 11/19/2010 12/17/2010

SUNRISE FL 33351 (954) 577-3600 12/14/2011 01/16/2012

SUNRISE FL 33351 (954) 577-3600 12/16/2011 01/16/2012

SUNRISE FL 33351 (954) 577-3600 12/16/2011 01/16/2012
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual
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CENTER

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD
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SUNRISE FL 33351 (954) 577-3600 12/16/2011 01/16/2012

SUNRISE FL 33351 (954) 577-3600 09/24/2009 11/02/2009

SUNRISE FL 33351 (954) 577-3600 09/24/2009 11/02/2009

SUNRISE FL 33351 (954) 577-3600 09/25/2009 10/23/2009

SUNRISE FL 33351 (954) 577-3600 11/18/2010 12/17/2010

SUNRISE FL 33351 (954) 577-3600 11/18/2010 12/17/2010

SUNRISE FL 33351 (954) 577-3600 11/18/2010 12/17/2010

SUNRISE FL 33351 (954) 577-3600 11/19/2010 12/17/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm
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105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD

105442 HAINES CITY HEALTH CARE 409 S 10TH ST

105442 HAINES CITY HEALTH CARE 409 S 10TH ST

105442 HAINES CITY HEALTH CARE 409 S 10TH ST
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SUNRISE FL 33351 (954) 577-3600 11/19/2010 12/17/2010

SUNRISE FL 33351 (954) 577-3600 11/19/2010 12/17/2010

SUNRISE FL 33351 (954) 577-3600 11/19/2010 12/17/2010

SUNRISE FL 33351 (954) 577-3600 12/16/2011 01/16/2012

SUNRISE FL 33351 (954) 577-3600 12/16/2011 01/16/2012

HAINES CITY FL 33844 (863) 422-8656 02/02/2009 03/06/2009

HAINES CITY FL 33844 (863) 422-8656 02/06/2009 03/06/2009

HAINES CITY FL 33844 (863) 422-8656 02/06/2009 03/06/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Isolated Minimal harm or potential for actual
harm
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105442 HAINES CITY HEALTH CARE 409 S 10TH ST

105442 HAINES CITY HEALTH CARE 409 S 10TH ST

105442 HAINES CITY HEALTH CARE 409 S 10TH ST

105442 HAINES CITY HEALTH CARE 409 S 10TH ST

105442 HAINES CITY HEALTH CARE 409 S 10TH ST

105442 HAINES CITY HEALTH CARE 409 S 10TH ST
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HAINES CITY FL 33844 (863) 422-8656 04/05/2010 05/09/2010

HAINES CITY FL 33844 (863) 422-8656 04/09/2010 05/09/2010

HAINES CITY FL 33844 (863) 422-8656 04/09/2010 05/09/2010

HAINES CITY FL 33844 (863) 422-8656 02/02/2009 03/06/2009

HAINES CITY FL 33844 (863) 422-8656 02/06/2009 03/06/2009

HAINES CITY FL 33844 (863) 422-8656 02/06/2009 03/06/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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bathing area.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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105442 HAINES CITY HEALTH CARE 409 S 10TH ST

105442 HAINES CITY HEALTH CARE 409 S 10TH ST

105442 HAINES CITY HEALTH CARE 409 S 10TH ST

105442 HAINES CITY HEALTH CARE 409 S 10TH ST

105442 HAINES CITY HEALTH CARE 409 S 10TH ST

105442 HAINES CITY HEALTH CARE 409 S 10TH ST
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HAINES CITY FL 33844 (863) 422-8656 04/09/2010 05/09/2010

HAINES CITY FL 33844 (863) 422-8656 04/09/2010 05/09/2010

HAINES CITY FL 33844 (863) 422-8656 04/09/2010 05/09/2010

HAINES CITY FL 33844 (863) 422-8656 05/04/2011 06/05/2011

HAINES CITY FL 33844 (863) 422-8656 05/06/2011 06/05/2011

HAINES CITY FL 33844 (863) 422-8656 05/06/2011 06/05/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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achieve highest well being.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Keep clinical record information Isolated Minimal harm or potential for actual
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105442 HAINES CITY HEALTH CARE 409 S 10TH ST

105442 HAINES CITY HEALTH CARE 409 S 10TH ST

105442 HAINES CITY HEALTH CARE 409 S 10TH ST

105442 HAINES CITY HEALTH CARE 409 S 10TH ST

105442 HAINES CITY HEALTH CARE 409 S 10TH ST

105442 HAINES CITY HEALTH CARE 409 S 10TH ST

105442 HAINES CITY HEALTH CARE 409 S 10TH ST

105442 HAINES CITY HEALTH CARE 409 S 10TH ST
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HAINES CITY FL 33844 (863) 422-8656 02/06/2009 03/06/2009

HAINES CITY FL 33844 (863) 422-8656 04/05/2010 05/09/2010

HAINES CITY FL 33844 (863) 422-8656 04/05/2010 05/09/2010

HAINES CITY FL 33844 (863) 422-8656 04/09/2010 05/09/2010

HAINES CITY FL 33844 (863) 422-8656 05/06/2011 06/05/2011

HAINES CITY FL 33844 (863) 422-8656 02/06/2009 03/06/2009

HAINES CITY FL 33844 (863) 422-8656 04/09/2010 05/09/2010

HAINES CITY FL 33844 (863) 422-8656 04/09/2010 05/09/2010
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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safe, so that it will not be lost,
destroyed or used by the wrong
person.

harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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105442 HAINES CITY HEALTH CARE 409 S 10TH ST

105442 HAINES CITY HEALTH CARE 409 S 10TH ST

105442 HAINES CITY HEALTH CARE 409 S 10TH ST

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD
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HAINES CITY FL 33844 (863) 422-8656 04/09/2010 05/09/2010

HAINES CITY FL 33844 (863) 422-8656 04/09/2010 05/09/2010

HAINES CITY FL 33844 (863) 422-8656 05/04/2011 06/05/2011

VENICE FL 34292 (941) 484-0425 01/14/2010 02/14/2010

VENICE FL 34292 (941) 484-0425 01/10/2011 02/14/2011

VENICE FL 34292 (941) 484-0425 01/10/2011 02/14/2011

VENICE FL 34292 (941) 484-0425 01/14/2011 02/14/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD
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VENICE FL 34292 (941) 484-0425 01/14/2011 02/14/2011

VENICE FL 34292 (941) 484-0425 01/14/2011 02/14/2011

VENICE FL 34292 (941) 484-0425 02/27/2012 04/02/2012

VENICE FL 34292 (941) 484-0425 03/02/2012 04/02/2012

VENICE FL 34292 (941) 484-0425 01/10/2011 02/14/2011

VENICE FL 34292 (941) 484-0425 01/10/2011 02/14/2011

VENICE FL 34292 (941) 484-0425 01/14/2011 02/14/2011

VENICE FL 34292 (941) 484-0425 01/14/2011 02/14/2011

VENICE FL 34292 (941) 484-0425 02/27/2012 04/02/2012
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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needs, with timetables and
actions that can be measured.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD
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VENICE FL 34292 (941) 484-0425 03/02/2012 04/02/2012

VENICE FL 34292 (941) 484-0425 01/14/2010 02/25/2010

VENICE FL 34292 (941) 484-0425 01/14/2010 02/14/2010

VENICE FL 34292 (941) 484-0425 01/10/2011 02/14/2011

VENICE FL 34292 (941) 484-0425 01/14/2011 02/14/2011

VENICE FL 34292 (941) 484-0425 01/14/2011 02/14/2011

VENICE FL 34292 (941) 484-0425 02/27/2012 04/02/2012

VENICE FL 34292 (941) 484-0425 03/02/2012 04/02/2012
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies
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order.

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD
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VENICE FL 34292 (941) 484-0425 01/14/2010 02/14/2010

VENICE FL 34292 (941) 484-0425 01/10/2011 02/14/2011

VENICE FL 34292 (941) 484-0425 01/10/2011 02/14/2011

VENICE FL 34292 (941) 484-0425 01/10/2011 02/14/2011

VENICE FL 34292 (941) 484-0425 01/14/2011 02/14/2011

VENICE FL 34292 (941) 484-0425 01/14/2011 02/14/2011

VENICE FL 34292 (941) 484-0425 01/14/2011 02/14/2011

VENICE FL 34292 (941) 484-0425 03/02/2012 04/02/2012
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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is managed and monitored to
achieve highest well being.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Provide adequate and
comfortable lighting levels in all
areas.

Isolated Minimal harm or potential for actual
harm
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105443 HERITAGE HEALTH CARE CENTER 1026 ALBEE FARM RD

105444 WILLOWBROOKE COURT AT AZALEA TRACE 10100 HILLVIEW DR

105444 WILLOWBROOKE COURT AT AZALEA TRACE 10100 HILLVIEW DR

105444 WILLOWBROOKE COURT AT AZALEA TRACE 10100 HILLVIEW DR

105444 WILLOWBROOKE COURT AT AZALEA TRACE 10100 HILLVIEW DR

105444 WILLOWBROOKE COURT AT AZALEA TRACE 10100 HILLVIEW DR

105444 WILLOWBROOKE COURT AT AZALEA TRACE 10100 HILLVIEW DR
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VENICE FL 34292 (941) 484-0425 03/02/2012 04/02/2012

PENSACOLA FL 32514 (850) 478-5200 08/06/2009 09/09/2009

PENSACOLA FL 32514 (850) 478-5200 08/06/2009 09/09/2009

PENSACOLA FL 32514 (850) 478-5200 08/06/2009 09/09/2009

PENSACOLA FL 32514 (850) 478-5200 07/15/2010 08/19/2010

PENSACOLA FL 32514 (850) 478-5200 06/16/2011 07/16/2011

PENSACOLA FL 32514 (850) 478-5200 06/16/2011 07/16/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm
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105444 WILLOWBROOKE COURT AT AZALEA TRACE 10100 HILLVIEW DR

105444 WILLOWBROOKE COURT AT AZALEA TRACE 10100 HILLVIEW DR

105444 WILLOWBROOKE COURT AT AZALEA TRACE 10100 HILLVIEW DR

105444 WILLOWBROOKE COURT AT AZALEA TRACE 10100 HILLVIEW DR

105444 WILLOWBROOKE COURT AT AZALEA TRACE 10100 HILLVIEW DR

105444 WILLOWBROOKE COURT AT AZALEA TRACE 10100 HILLVIEW DR

105444 WILLOWBROOKE COURT AT AZALEA TRACE 10100 HILLVIEW DR

105444 WILLOWBROOKE COURT AT AZALEA TRACE 10100 HILLVIEW DR
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PENSACOLA FL 32514 (850) 478-5200 08/06/2009 09/09/2009

PENSACOLA FL 32514 (850) 478-5200 07/15/2010 08/19/2010

PENSACOLA FL 32514 (850) 478-5200 08/06/2009 09/09/2009

PENSACOLA FL 32514 (850) 478-5200 08/11/2009 09/22/2009

PENSACOLA FL 32514 (850) 478-5200 08/11/2009 09/22/2009

PENSACOLA FL 32514 (850) 478-5200 08/11/2009 09/22/2009

PENSACOLA FL 32514 (850) 478-5200 07/12/2010 08/25/2010

PENSACOLA FL 32514 (850) 478-5200 06/16/2011 07/16/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Isolated Minimal harm or potential for actual
harm
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105444 WILLOWBROOKE COURT AT AZALEA TRACE 10100 HILLVIEW DR

105444 WILLOWBROOKE COURT AT AZALEA TRACE 10100 HILLVIEW DR

105444 WILLOWBROOKE COURT AT AZALEA TRACE 10100 HILLVIEW DR

105444 WILLOWBROOKE COURT AT AZALEA TRACE 10100 HILLVIEW DR

105444 WILLOWBROOKE COURT AT AZALEA TRACE 10100 HILLVIEW DR

105444 WILLOWBROOKE COURT AT AZALEA TRACE 10100 HILLVIEW DR

105444 WILLOWBROOKE COURT AT AZALEA TRACE 10100 HILLVIEW DR

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD
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PENSACOLA FL 32514 (850) 478-5200 08/06/2009 09/09/2009

PENSACOLA FL 32514 (850) 478-5200 08/11/2009 09/22/2009

PENSACOLA FL 32514 (850) 478-5200 08/11/2009 09/22/2009

PENSACOLA FL 32514 (850) 478-5200 07/15/2010 08/19/2010

PENSACOLA FL 32514 (850) 478-5200 06/13/2011 07/27/2011

PENSACOLA FL 32514 (850) 478-5200 06/16/2011 07/16/2011

PENSACOLA FL 32514 (850) 478-5200 06/16/2011 07/16/2011

PENSACOLA FL 32514 (850) 474-0570 08/10/2009 09/22/2009

PENSACOLA FL 32514 (850) 474-0570 08/10/2009 09/22/2009
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Health Resident Rights Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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other similar products according
to accepted professional
standards.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

"No-smoking" signs where
oxygen is used.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm
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REHABILITATION

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD
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PENSACOLA FL 32514 (850) 474-0570 08/13/2009 10/02/2009

PENSACOLA FL 32514 (850) 474-0570 08/13/2009 10/02/2009

PENSACOLA FL 32514 (850) 474-0570 09/30/2010 11/03/2010

PENSACOLA FL 32514 (850) 474-0570 10/02/2010 11/02/2010

PENSACOLA FL 32514 (850) 474-0570 10/02/2010 12/20/2010

PENSACOLA FL 32514 (850) 474-0570 06/30/2011 07/30/2011

PENSACOLA FL 32514 (850) 474-0570 06/30/2011 07/30/2011

PENSACOLA FL 32514 (850) 474-0570 06/30/2011 07/30/2011

PENSACOLA FL 32514 (850) 474-0570 08/13/2009 10/02/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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detectors. harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm
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105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD
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PENSACOLA FL 32514 (850) 474-0570 08/13/2009 10/02/2009

PENSACOLA FL 32514 (850) 474-0570 09/30/2010 11/03/2010

PENSACOLA FL 32514 (850) 474-0570 10/02/2010 11/02/2010

PENSACOLA FL 32514 (850) 474-0570 10/02/2010 12/20/2010

PENSACOLA FL 32514 (850) 474-0570 10/02/2010 11/02/2010

PENSACOLA FL 32514 (850) 474-0570 06/30/2011 07/30/2011

PENSACOLA FL 32514 (850) 474-0570 07/06/2011 08/09/2011

PENSACOLA FL 32514 (850) 474-0570 08/13/2009 10/02/2009
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND 10040 HILLVIEW ROAD
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PENSACOLA FL 32514 (850) 474-0570 10/02/2010 11/02/2010

PENSACOLA FL 32514 (850) 474-0570 10/02/2010 11/02/2010

PENSACOLA FL 32514 (850) 474-0570 10/02/2010 11/02/2010

PENSACOLA FL 32514 (850) 474-0570 10/02/2010 11/02/2010

PENSACOLA FL 32514 (850) 474-0570 10/02/2010 11/02/2010

PENSACOLA FL 32514 (850) 474-0570 07/06/2011 08/09/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Laboratories Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and Widespread Minimal harm or potential for actual
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REHABILITATION

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105445 UNIVERSITY HILLS HEALTH AND
REHABILITATION

10040 HILLVIEW ROAD

105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD
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PENSACOLA FL 32514 (850) 474-0570 08/10/2009 09/22/2009

PENSACOLA FL 32514 (850) 474-0570 08/10/2009 09/22/2009

PENSACOLA FL 32514 (850) 474-0570 10/02/2010 11/02/2010

PENSACOLA FL 32514 (850) 474-0570 10/02/2010 11/02/2010

PENSACOLA FL 32514 (850) 474-0570 10/02/2010 11/02/2010

PENSACOLA FL 32514 (850) 474-0570 06/30/2011 07/30/2011

PENSACOLA FL 32514 (850) 474-0570 07/06/2011 08/09/2011

DELTONA FL 32725 (386) 789-3769 01/22/2010 02/22/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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storage of combustible liquids. harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD

105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD

105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD

105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD

105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD

105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD
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DELTONA FL 32725 (386) 789-3769 03/24/2011 04/23/2011

DELTONA FL 32725 (386) 789-3769 01/22/2010 02/22/2010

DELTONA FL 32725 (386) 789-3769 10/20/2011 11/20/2011

DELTONA FL 32725 (386) 789-3769 01/20/2010 02/22/2010

DELTONA FL 32725 (386) 789-3769 01/22/2010 02/22/2010

DELTONA FL 32725 (386) 789-3769 01/22/2010 02/22/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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written plan of care.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD

105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD

105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD

105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD

105447 DELTONA HEALTH CARE 1851 ELKCAM BLVD

105448 TITUSVILLE REHABILITATION & NURSING
CENTER

1705 JESS PARRISH
CT

105448 TITUSVILLE REHABILITATION & NURSING
CENTER

1705 JESS PARRISH
CT

105448 TITUSVILLE REHABILITATION & NURSING
CENTER

1705 JESS PARRISH
CT
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DELTONA FL 32725 (386) 789-3769 01/22/2010 02/22/2010

DELTONA FL 32725 (386) 789-3769 01/20/2010 02/22/2010

DELTONA FL 32725 (386) 789-3769 01/20/2010 02/22/2010

DELTONA FL 32725 (386) 789-3769 01/22/2010 02/22/2010

DELTONA FL 32725 (386) 789-3769 03/24/2011 04/23/2011

TITUSVILLE FL 32796 (321) 269-5720 08/18/2010 09/28/2010

TITUSVILLE FL 32796 (321) 269-5720 09/01/2011 10/07/2011

TITUSVILLE FL 32796 (321) 269-5720 02/03/2012 03/04/2012
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and

Isolated Minimal harm or potential for actual
harm
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105448 TITUSVILLE REHABILITATION & NURSING
CENTER

1705 JESS PARRISH
CT

105448 TITUSVILLE REHABILITATION & NURSING
CENTER

1705 JESS PARRISH
CT

105448 TITUSVILLE REHABILITATION & NURSING
CENTER

1705 JESS PARRISH
CT

105448 TITUSVILLE REHABILITATION & NURSING
CENTER

1705 JESS PARRISH
CT

105448 TITUSVILLE REHABILITATION & NURSING
CENTER

1705 JESS PARRISH
CT

105448 TITUSVILLE REHABILITATION & NURSING
CENTER

1705 JESS PARRISH
CT

105448 TITUSVILLE REHABILITATION & NURSING
CENTER

1705 JESS PARRISH
CT
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TITUSVILLE FL 32796 (321) 269-5720 02/03/2012 03/04/2012

TITUSVILLE FL 32796 (321) 269-5720 02/03/2012 03/04/2012

TITUSVILLE FL 32796 (321) 269-5720 02/03/2012 03/04/2012

TITUSVILLE FL 32796 (321) 269-5720 08/18/2010 09/28/2010

TITUSVILLE FL 32796 (321) 269-5720 08/18/2010 09/28/2010

TITUSVILLE FL 32796 (321) 269-5720 08/18/2010 09/28/2010

TITUSVILLE FL 32796 (321) 269-5720 02/02/2012 03/16/2012
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies
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plan of care.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Pattern Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Page 8664 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105448 TITUSVILLE REHABILITATION & NURSING
CENTER

1705 JESS PARRISH
CT

105448 TITUSVILLE REHABILITATION & NURSING
CENTER

1705 JESS PARRISH
CT

105448 TITUSVILLE REHABILITATION & NURSING
CENTER

1705 JESS PARRISH
CT

105448 TITUSVILLE REHABILITATION & NURSING
CENTER

1705 JESS PARRISH
CT

105448 TITUSVILLE REHABILITATION & NURSING
CENTER

1705 JESS PARRISH
CT

105448 TITUSVILLE REHABILITATION & NURSING
CENTER

1705 JESS PARRISH
CT

105448 TITUSVILLE REHABILITATION & NURSING
CENTER

1705 JESS PARRISH
CT
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TITUSVILLE FL 32796 (321) 269-5720 02/03/2012 03/04/2012

TITUSVILLE FL 32796 (321) 269-5720 02/03/2012 03/04/2012

TITUSVILLE FL 32796 (321) 269-5720 02/03/2012 03/04/2012

TITUSVILLE FL 32796 (321) 269-5720 02/03/2012 03/04/2012

TITUSVILLE FL 32796 (321) 269-5720 08/15/2010 09/29/2010

TITUSVILLE FL 32796 (321) 269-5720 08/18/2010 09/28/2010

TITUSVILLE FL 32796 (321) 269-5720 08/18/2010 09/28/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105448 TITUSVILLE REHABILITATION & NURSING
CENTER

1705 JESS PARRISH
CT

105448 TITUSVILLE REHABILITATION & NURSING
CENTER

1705 JESS PARRISH
CT

105448 TITUSVILLE REHABILITATION & NURSING
CENTER

1705 JESS PARRISH
CT

105448 TITUSVILLE REHABILITATION & NURSING
CENTER

1705 JESS PARRISH
CT

105448 TITUSVILLE REHABILITATION & NURSING
CENTER

1705 JESS PARRISH
CT

105448 TITUSVILLE REHABILITATION & NURSING
CENTER

1705 JESS PARRISH
CT

105448 TITUSVILLE REHABILITATION & NURSING
CENTER

1705 JESS PARRISH
CT

105449 MIAMI SHORES NURSING AND REHAB
CENTER

9380 NW 7TH AVENUE

105449 MIAMI SHORES NURSING AND REHAB
CENTER

9380 NW 7TH AVENUE

105449 MIAMI SHORES NURSING AND REHAB
CENTER

9380 NW 7TH AVENUE
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TITUSVILLE FL 32796 (321) 269-5720 02/03/2012 03/04/2012

TITUSVILLE FL 32796 (321) 269-5720 08/15/2010 09/29/2010

TITUSVILLE FL 32796 (321) 269-5720 08/18/2010 09/28/2010

TITUSVILLE FL 32796 (321) 269-5720 08/18/2010 09/28/2010

TITUSVILLE FL 32796 (321) 269-5720 08/29/2011 10/03/2011

TITUSVILLE FL 32796 (321) 269-5720 08/29/2011 10/03/2011

TITUSVILLE FL 32796 (321) 269-5720 02/03/2012 03/04/2012

MIAMI FL 33150 (305) 759-8711 06/08/2010 07/19/2010

MIAMI FL 33150 (305) 759-8711 06/08/2010 07/19/2010

MIAMI FL 33150 (305) 759-8711 06/11/2010 07/19/2010
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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CENTER

105449 MIAMI SHORES NURSING AND REHAB
CENTER

9380 NW 7TH AVENUE

105449 MIAMI SHORES NURSING AND REHAB
CENTER

9380 NW 7TH AVENUE

105449 MIAMI SHORES NURSING AND REHAB
CENTER

9380 NW 7TH AVENUE

105449 MIAMI SHORES NURSING AND REHAB
CENTER

9380 NW 7TH AVENUE

105449 MIAMI SHORES NURSING AND REHAB
CENTER

9380 NW 7TH AVENUE

105449 MIAMI SHORES NURSING AND REHAB
CENTER

9380 NW 7TH AVENUE

105451 PENINSULA CARE AND REHABILITATION
CENTER

900 BECKETT WAY

105451 PENINSULA CARE AND REHABILITATION
CENTER

900 BECKETT WAY
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MIAMI FL 33150 (305) 759-8711 08/04/2011 09/19/2011

MIAMI FL 33150 (305) 759-8711 06/23/2009 07/29/2009

MIAMI FL 33150 (305) 759-8711 06/25/2009 08/03/2009

MIAMI FL 33150 (305) 759-8711 06/08/2010 07/19/2010

MIAMI FL 33150 (305) 759-8711 06/11/2010 07/19/2010

MIAMI FL 33150 (305) 759-8711 06/23/2009 07/29/2009

TARPON SPRINGS FL 34689 (727) 934-0876 12/11/2008 01/11/2009

TARPON SPRINGS FL 34689 (727) 934-0876 12/11/2008 01/11/2009
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Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status, care and
treatments.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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105451 PENINSULA CARE AND REHABILITATION
CENTER

900 BECKETT WAY

105451 PENINSULA CARE AND REHABILITATION
CENTER

900 BECKETT WAY

105451 PENINSULA CARE AND REHABILITATION
CENTER

900 BECKETT WAY

105451 PENINSULA CARE AND REHABILITATION
CENTER

900 BECKETT WAY

105451 PENINSULA CARE AND REHABILITATION
CENTER

900 BECKETT WAY

105451 PENINSULA CARE AND REHABILITATION
CENTER

900 BECKETT WAY
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TARPON SPRINGS FL 34689 (727) 934-0876 02/01/2010 03/05/2010

TARPON SPRINGS FL 34689 (727) 934-0876 02/05/2010 03/05/2010

TARPON SPRINGS FL 34689 (727) 934-0876 02/05/2010 03/05/2010

TARPON SPRINGS FL 34689 (727) 934-0876 02/05/2010 03/05/2010

TARPON SPRINGS FL 34689 (727) 934-0876 03/24/2011 04/24/2011

TARPON SPRINGS FL 34689 (727) 934-0876 12/11/2008 01/11/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident

Isolated Minimal harm or potential for actual
harm
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105451 PENINSULA CARE AND REHABILITATION
CENTER

900 BECKETT WAY

105451 PENINSULA CARE AND REHABILITATION
CENTER

900 BECKETT WAY

105451 PENINSULA CARE AND REHABILITATION
CENTER

900 BECKETT WAY

105451 PENINSULA CARE AND REHABILITATION
CENTER

900 BECKETT WAY

105451 PENINSULA CARE AND REHABILITATION
CENTER

900 BECKETT WAY

105451 PENINSULA CARE AND REHABILITATION
CENTER

900 BECKETT WAY

105451 PENINSULA CARE AND REHABILITATION
CENTER

900 BECKETT WAY
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TARPON SPRINGS FL 34689 (727) 934-0876 12/11/2008 01/11/2009

TARPON SPRINGS FL 34689 (727) 934-0876 12/11/2008 01/11/2009

TARPON SPRINGS FL 34689 (727) 934-0876 12/08/2008 01/11/2009

TARPON SPRINGS FL 34689 (727) 934-0876 12/11/2008 01/11/2009

TARPON SPRINGS FL 34689 (727) 934-0876 02/01/2010 03/05/2010

TARPON SPRINGS FL 34689 (727) 934-0876 02/05/2010 03/05/2010

TARPON SPRINGS FL 34689 (727) 934-0876 03/24/2011 04/24/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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who needs them.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care

Isolated Minimal harm or potential for actual
harm
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105451 PENINSULA CARE AND REHABILITATION
CENTER

900 BECKETT WAY

105451 PENINSULA CARE AND REHABILITATION
CENTER

900 BECKETT WAY

105451 PENINSULA CARE AND REHABILITATION
CENTER

900 BECKETT WAY

105451 PENINSULA CARE AND REHABILITATION
CENTER

900 BECKETT WAY

105451 PENINSULA CARE AND REHABILITATION
CENTER

900 BECKETT WAY

105451 PENINSULA CARE AND REHABILITATION
CENTER

900 BECKETT WAY

105451 PENINSULA CARE AND REHABILITATION
CENTER

900 BECKETT WAY
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TARPON SPRINGS FL 34689 (727) 934-0876 03/24/2011 04/24/2011

TARPON SPRINGS FL 34689 (727) 934-0876 12/11/2008 01/11/2009

TARPON SPRINGS FL 34689 (727) 934-0876 12/11/2008 01/11/2009

TARPON SPRINGS FL 34689 (727) 934-0876 02/05/2010 03/05/2010

TARPON SPRINGS FL 34689 (727) 934-0876 02/05/2010 03/05/2010

TARPON SPRINGS FL 34689 (727) 934-0876 03/24/2011 04/24/2011

TARPON SPRINGS FL 34689 (727) 934-0876 03/24/2011 04/24/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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plan.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Pattern Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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105451 PENINSULA CARE AND REHABILITATION
CENTER

900 BECKETT WAY

105452 ENGLEWOOD HEALTHCARE AND REHAB 1111 DRURY LANE

105452 ENGLEWOOD HEALTHCARE AND REHAB 1111 DRURY LANE

105452 ENGLEWOOD HEALTHCARE AND REHAB 1111 DRURY LANE

105452 ENGLEWOOD HEALTHCARE AND REHAB 1111 DRURY LANE

105452 ENGLEWOOD HEALTHCARE AND REHAB 1111 DRURY LANE

105452 ENGLEWOOD HEALTHCARE AND REHAB 1111 DRURY LANE

105452 ENGLEWOOD HEALTHCARE AND REHAB 1111 DRURY LANE
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TARPON SPRINGS FL 34689 (727) 934-0876 03/24/2011 04/24/2011

ENGLEWOOD FL 34224 (941) 474-9371 10/01/2010 11/09/2010

ENGLEWOOD FL 34224 (941) 474-9371 10/01/2010 11/09/2010

ENGLEWOOD FL 34224 (941) 474-9371 09/19/2011 10/21/2011

ENGLEWOOD FL 34224 (941) 474-9371 09/19/2011 10/21/2011

ENGLEWOOD FL 34224 (941) 474-9371 09/19/2011 10/21/2011

ENGLEWOOD FL 34224 (941) 474-9371 09/22/2011 10/21/2011

ENGLEWOOD FL 34224 (941) 474-9371 09/22/2011 10/21/2011

Page 8690 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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spreading.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly working sprinkler alarm
system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Widespread Potential for minimal harm
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105452 ENGLEWOOD HEALTHCARE AND REHAB 1111 DRURY LANE

105452 ENGLEWOOD HEALTHCARE AND REHAB 1111 DRURY LANE

105452 ENGLEWOOD HEALTHCARE AND REHAB 1111 DRURY LANE

105452 ENGLEWOOD HEALTHCARE AND REHAB 1111 DRURY LANE

105452 ENGLEWOOD HEALTHCARE AND REHAB 1111 DRURY LANE

105452 ENGLEWOOD HEALTHCARE AND REHAB 1111 DRURY LANE

105452 ENGLEWOOD HEALTHCARE AND REHAB 1111 DRURY LANE

105452 ENGLEWOOD HEALTHCARE AND REHAB 1111 DRURY LANE
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ENGLEWOOD FL 34224 (941) 474-9371 09/22/2011 10/21/2011

ENGLEWOOD FL 34224 (941) 474-9371 10/15/2009 11/15/2009

ENGLEWOOD FL 34224 (941) 474-9371 10/20/2009 11/15/2009

ENGLEWOOD FL 34224 (941) 474-9371 10/15/2009 11/15/2009

ENGLEWOOD FL 34224 (941) 474-9371 09/27/2010 11/09/2010

ENGLEWOOD FL 34224 (941) 474-9371 10/01/2010 11/09/2010

ENGLEWOOD FL 34224 (941) 474-9371 10/01/2010 11/09/2010

ENGLEWOOD FL 34224 (941) 474-9371 09/22/2011 10/21/2011

Page 8694 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the Isolated Minimal harm or potential for actual
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105452 ENGLEWOOD HEALTHCARE AND REHAB 1111 DRURY LANE

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST
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ENGLEWOOD FL 34224 (941) 474-9371 09/22/2011 10/21/2011

CLEARWATER FL 33758 (727) 461-6613 08/10/2009 09/30/2009

CLEARWATER FL 33758 (727) 461-6613 08/10/2009 09/30/2009

CLEARWATER FL 33758 (727) 461-6613 08/10/2009 09/30/2009

CLEARWATER FL 33758 (727) 461-6613 08/14/2009 09/14/2009

CLEARWATER FL 33758 (727) 461-6613 08/14/2009 09/14/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST
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CLEARWATER FL 33758 (727) 461-6613 08/14/2009 09/14/2009

CLEARWATER FL 33758 (727) 461-6613 08/14/2009 09/14/2009

CLEARWATER FL 33758 (727) 461-6613 08/14/2009 09/14/2009

CLEARWATER FL 33758 (727) 461-6613 09/24/2010 10/24/2010

CLEARWATER FL 33758 (727) 461-6613 09/24/2010 10/24/2010

CLEARWATER FL 33758 (727) 461-6613 09/30/2010 10/30/2010

CLEARWATER FL 33758 (727) 461-6613 09/30/2010 10/30/2010

CLEARWATER FL 33758 (727) 461-6613 10/28/2011 11/28/2011

CLEARWATER FL 33758 (727) 461-6613 08/10/2009 09/30/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm
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105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST
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CLEARWATER FL 33758 (727) 461-6613 08/14/2009 09/14/2009

CLEARWATER FL 33758 (727) 461-6613 08/14/2009 09/14/2009

CLEARWATER FL 33758 (727) 461-6613 09/24/2010 10/24/2010

CLEARWATER FL 33758 (727) 461-6613 09/24/2010 10/24/2010

CLEARWATER FL 33758 (727) 461-6613 09/24/2010 10/24/2010

CLEARWATER FL 33758 (727) 461-6613 09/30/2010 10/30/2010

CLEARWATER FL 33758 (727) 461-6613 09/30/2010 10/30/2010

CLEARWATER FL 33758 (727) 461-6613 09/30/2010 10/30/2010

CLEARWATER FL 33758 (727) 461-6613 10/28/2011 11/28/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF 2055 PALMETTO ST
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CLEARWATER FL 33758 (727) 461-6613 08/14/2009 09/14/2009

CLEARWATER FL 33758 (727) 461-6613 08/14/2009 09/14/2009

CLEARWATER FL 33758 (727) 461-6613 08/14/2009 09/14/2009

CLEARWATER FL 33758 (727) 461-6613 08/14/2009 09/14/2009

CLEARWATER FL 33758 (727) 461-6613 08/14/2009 09/14/2009

CLEARWATER FL 33758 (727) 461-6613 08/14/2009 09/14/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual
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CLEARWATER

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST
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CLEARWATER FL 33758 (727) 461-6613 09/24/2010 10/24/2010

CLEARWATER FL 33758 (727) 461-6613 10/28/2011 11/28/2011

CLEARWATER FL 33758 (727) 461-6613 11/01/2011 11/28/2011

CLEARWATER FL 33758 (727) 461-6613 08/10/2009 09/30/2009

CLEARWATER FL 33758 (727) 461-6613 08/14/2009 09/14/2009

CLEARWATER FL 33758 (727) 461-6613 08/14/2009 09/14/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm
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105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105453 COMPREHENSIVE HEALTHCARE OF
CLEARWATER

2055 PALMETTO ST

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD
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CLEARWATER FL 33758 (727) 461-6613 08/14/2009 09/14/2009

CLEARWATER FL 33758 (727) 461-6613 08/14/2009 09/14/2009

CLEARWATER FL 33758 (727) 461-6613 09/24/2010 10/24/2010

CLEARWATER FL 33758 (727) 461-6613 09/24/2010 10/24/2010

CLEARWATER FL 33758 (727) 461-6613 09/30/2010 10/30/2010

CLEARWATER FL 33758 (727) 461-6613 11/01/2011 11/28/2011

SARASOTA FL 34231 (941) 921-7462 03/17/2009 04/30/2009

SARASOTA FL 34231 (941) 921-7462 03/17/2009 04/30/2009

SARASOTA FL 34231 (941) 921-7462 03/20/2009 04/20/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies
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At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm
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105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD
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SARASOTA FL 34231 (941) 921-7462 03/20/2009 04/20/2009

SARASOTA FL 34231 (941) 921-7462 04/30/2010 05/30/2010

SARASOTA FL 34231 (941) 921-7462 04/30/2010 05/30/2010

SARASOTA FL 34231 (941) 921-7462 04/30/2010 05/30/2010

SARASOTA FL 34231 (941) 921-7462 03/29/2011 04/25/2011

SARASOTA FL 34231 (941) 921-7462 03/29/2011 04/25/2011

SARASOTA FL 34231 (941) 921-7462 03/29/2011 04/25/2011

SARASOTA FL 34231 (941) 921-7462 03/17/2009 04/30/2009

SARASOTA FL 34231 (941) 921-7462 03/20/2009 04/20/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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information/data on a daily basis.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD
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SARASOTA FL 34231 (941) 921-7462 03/20/2009 04/20/2009

SARASOTA FL 34231 (941) 921-7462 03/20/2009 04/20/2009

SARASOTA FL 34231 (941) 921-7462 04/30/2010 05/30/2010

SARASOTA FL 34231 (941) 921-7462 04/30/2010 05/30/2010

SARASOTA FL 34231 (941) 921-7462 03/29/2011 04/25/2011

SARASOTA FL 34231 (941) 921-7462 03/17/2009 04/30/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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the nursing facility meet
professional standards of quality.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

exits that are free from Pattern Minimal harm or potential for actual
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105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD
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SARASOTA FL 34231 (941) 921-7462 03/20/2009 04/20/2009

SARASOTA FL 34231 (941) 921-7462 03/20/2009 04/20/2009

SARASOTA FL 34231 (941) 921-7462 04/30/2010 05/30/2010

SARASOTA FL 34231 (941) 921-7462 03/25/2011 04/25/2011

SARASOTA FL 34231 (941) 921-7462 03/29/2011 04/25/2011

SARASOTA FL 34231 (941) 921-7462 03/20/2009 04/20/2009

SARASOTA FL 34231 (941) 921-7462 04/30/2010 05/30/2010

SARASOTA FL 34231 (941) 921-7462 04/30/2010 05/30/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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obstructions and can be used at
all times.

harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105454 MANORCARE HEALTH SERVICES SARASOTA 5511 SWIFT ROAD

105455 LAKE PLACID HEALTH CARE CENTER 125 TOMOKA BLVD S

105455 LAKE PLACID HEALTH CARE CENTER 125 TOMOKA BLVD S

105455 LAKE PLACID HEALTH CARE CENTER 125 TOMOKA BLVD S

105455 LAKE PLACID HEALTH CARE CENTER 125 TOMOKA BLVD S

105455 LAKE PLACID HEALTH CARE CENTER 125 TOMOKA BLVD S

105455 LAKE PLACID HEALTH CARE CENTER 125 TOMOKA BLVD S

105455 LAKE PLACID HEALTH CARE CENTER 125 TOMOKA BLVD S
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SARASOTA FL 34231 (941) 921-7462 05/30/2010

SARASOTA FL 34231 (941) 921-7462 03/25/2011 04/25/2011

SARASOTA FL 34231 (941) 921-7462 03/25/2011 04/25/2011

SARASOTA FL 34231 (941) 921-7462 03/29/2011 04/25/2011

LAKE PLACID FL 33852 (863) 465-7200 11/20/2009 12/20/2009

LAKE PLACID FL 33852 (863) 465-7200 11/20/2009 12/20/2009

LAKE PLACID FL 33852 (863) 465-7200 01/06/2011 02/01/2011

LAKE PLACID FL 33852 (863) 465-7200 02/23/2012 03/19/2012

LAKE PLACID FL 33852 (863) 465-7200 02/23/2012 03/19/2012

LAKE PLACID FL 33852 (863) 465-7200 11/20/2009 12/20/2009

LAKE PLACID FL 33852 (863) 465-7200 11/20/2009 12/20/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to Isolated Minimal harm or potential for actual
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105455 LAKE PLACID HEALTH CARE CENTER 125 TOMOKA BLVD S

105455 LAKE PLACID HEALTH CARE CENTER 125 TOMOKA BLVD S

105455 LAKE PLACID HEALTH CARE CENTER 125 TOMOKA BLVD S

105455 LAKE PLACID HEALTH CARE CENTER 125 TOMOKA BLVD S
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LAKE PLACID FL 33852 (863) 465-7200 11/20/2009 12/20/2009

LAKE PLACID FL 33852 (863) 465-7200 11/20/2009 12/20/2009

LAKE PLACID FL 33852 (863) 465-7200 11/20/2009 12/20/2009

LAKE PLACID FL 33852 (863) 465-7200 02/23/2012 03/19/2012

LAKE PLACID FL 33852 (863) 465-7200 11/18/2009 12/20/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by Isolated Minimal harm or potential for actual
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105455 LAKE PLACID HEALTH CARE CENTER 125 TOMOKA BLVD S

105455 LAKE PLACID HEALTH CARE CENTER 125 TOMOKA BLVD S

105455 LAKE PLACID HEALTH CARE CENTER 125 TOMOKA BLVD S

105455 LAKE PLACID HEALTH CARE CENTER 125 TOMOKA BLVD S

105455 LAKE PLACID HEALTH CARE CENTER 125 TOMOKA BLVD S
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LAKE PLACID FL 33852 (863) 465-7200 11/20/2009 12/20/2009

LAKE PLACID FL 33852 (863) 465-7200 01/06/2011 02/01/2011

LAKE PLACID FL 33852 (863) 465-7200 02/24/2012 03/19/2012

LAKE PLACID FL 33852 (863) 465-7200 11/20/2009 12/20/2009

LAKE PLACID FL 33852 (863) 465-7200 11/20/2009 12/20/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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105455 LAKE PLACID HEALTH CARE CENTER 125 TOMOKA BLVD S

105455 LAKE PLACID HEALTH CARE CENTER 125 TOMOKA BLVD S

105455 LAKE PLACID HEALTH CARE CENTER 125 TOMOKA BLVD S

105458 SIGNATURE HEALTHCARE OF ORMOND 103 NORTH CLYDE
MORRIS BLVD

105458 SIGNATURE HEALTHCARE OF ORMOND 103 NORTH CLYDE
MORRIS BLVD

105458 SIGNATURE HEALTHCARE OF ORMOND 103 NORTH CLYDE
MORRIS BLVD

105458 SIGNATURE HEALTHCARE OF ORMOND 103 NORTH CLYDE
MORRIS BLVD
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LAKE PLACID FL 33852 (863) 465-7200 11/20/2009 12/20/2009

LAKE PLACID FL 33852 (863) 465-7200 01/06/2011 02/01/2011

LAKE PLACID FL 33852 (863) 465-7200 02/24/2012 03/19/2012

ORMOND BEACH FL 32174 (386) 673-0450 09/03/2009 10/01/2009

ORMOND BEACH FL 32174 (386) 673-0450 07/22/2010 08/22/2010

ORMOND BEACH FL 32174 (386) 673-0450 07/22/2010 08/22/2010

ORMOND BEACH FL 32174 (386) 673-0450 07/22/2010 08/22/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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spreading.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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105458 SIGNATURE HEALTHCARE OF ORMOND 103 NORTH CLYDE
MORRIS BLVD

105458 SIGNATURE HEALTHCARE OF ORMOND 103 NORTH CLYDE
MORRIS BLVD

105458 SIGNATURE HEALTHCARE OF ORMOND 103 NORTH CLYDE
MORRIS BLVD

105458 SIGNATURE HEALTHCARE OF ORMOND 103 NORTH CLYDE
MORRIS BLVD

105458 SIGNATURE HEALTHCARE OF ORMOND 103 NORTH CLYDE
MORRIS BLVD

105458 SIGNATURE HEALTHCARE OF ORMOND 103 NORTH CLYDE
MORRIS BLVD

105458 SIGNATURE HEALTHCARE OF ORMOND 103 NORTH CLYDE
MORRIS BLVD

105458 SIGNATURE HEALTHCARE OF ORMOND 103 NORTH CLYDE
MORRIS BLVD
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ORMOND BEACH FL 32174 (386) 673-0450 09/08/2011 10/07/2011

ORMOND BEACH FL 32174 (386) 673-0450 09/01/2009 10/01/2009

ORMOND BEACH FL 32174 (386) 673-0450 09/03/2009 10/01/2009

ORMOND BEACH FL 32174 (386) 673-0450 07/22/2010 08/22/2010

ORMOND BEACH FL 32174 (386) 673-0450 07/22/2010 08/22/2010

ORMOND BEACH FL 32174 (386) 673-0450 09/01/2009 10/01/2009

ORMOND BEACH FL 32174 (386) 673-0450 09/08/2011 10/07/2011

ORMOND BEACH FL 32174 (386) 673-0450 09/08/2011 10/07/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm
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105458 SIGNATURE HEALTHCARE OF ORMOND 103 NORTH CLYDE
MORRIS BLVD

105458 SIGNATURE HEALTHCARE OF ORMOND 103 NORTH CLYDE
MORRIS BLVD

105458 SIGNATURE HEALTHCARE OF ORMOND 103 NORTH CLYDE
MORRIS BLVD

105458 SIGNATURE HEALTHCARE OF ORMOND 103 NORTH CLYDE
MORRIS BLVD

105458 SIGNATURE HEALTHCARE OF ORMOND 103 NORTH CLYDE
MORRIS BLVD

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54
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ORMOND BEACH FL 32174 (386) 673-0450 09/01/2009 10/01/2009

ORMOND BEACH FL 32174 (386) 673-0450 09/03/2009 10/01/2009

ORMOND BEACH FL 32174 (386) 673-0450 07/22/2010 08/22/2010

ORMOND BEACH FL 32174 (386) 673-0450 07/22/2010 08/22/2010

ORMOND BEACH FL 32174 (386) 673-0450 07/22/2010 08/22/2010

NEW PORT
RICHEY

FL 34653 (727) 376-1585 08/19/2009 09/21/2009

NEW PORT
RICHEY

FL 34653 (727) 376-1585 08/19/2009 09/21/2009

NEW PORT
RICHEY

FL 34653 (727) 376-1585 08/21/2009 09/21/2009

NEW PORT
RICHEY

FL 34653 (727) 376-1585 08/21/2009 09/21/2009
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Isolated Minimal harm or potential for actual
harm
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105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54
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NEW PORT
RICHEY

FL 34653 (727) 376-1585 08/21/2009 09/21/2009

NEW PORT
RICHEY

FL 34653 (727) 376-1585 08/21/2009 09/21/2009

NEW PORT
RICHEY

FL 34653 (727) 376-1585 08/21/2009 09/21/2009

NEW PORT
RICHEY

FL 34653 (727) 376-1585 10/13/2010 11/15/2010

NEW PORT
RICHEY

FL 34653 (727) 376-1585 10/15/2010 11/15/2010

NEW PORT
RICHEY

FL 34653 (727) 376-1585 10/15/2010 11/15/2010

NEW PORT
RICHEY

FL 34653 (727) 376-1585 11/04/2011 12/04/2011

NEW PORT
RICHEY

FL 34653 (727) 376-1585 08/19/2009 09/21/2009

NEW PORT
RICHEY

FL 34653 (727) 376-1585 08/21/2009 09/21/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies
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infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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RICHEY 54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54
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RICHEY

NEW PORT
RICHEY

FL 34653 (727) 376-1585 08/21/2009 09/21/2009

NEW PORT
RICHEY

FL 34653 (727) 376-1585 10/15/2010 11/15/2010

NEW PORT
RICHEY

FL 34653 (727) 376-1585 10/15/2010 11/15/2010

NEW PORT
RICHEY

FL 34653 (727) 376-1585 10/15/2010 11/15/2010

NEW PORT
RICHEY

FL 34653 (727) 376-1585 11/04/2011 12/04/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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maintenance services. harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54
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NEW PORT
RICHEY

FL 34653 (727) 376-1585 08/19/2009 09/21/2009

NEW PORT
RICHEY

FL 34653 (727) 376-1585 08/19/2009 09/21/2009

NEW PORT
RICHEY

FL 34653 (727) 376-1585 08/21/2009 09/21/2009

NEW PORT
RICHEY

FL 34653 (727) 376-1585 08/21/2009 09/21/2009

NEW PORT
RICHEY

FL 34653 (727) 376-1585 10/15/2010 11/15/2010

NEW PORT
RICHEY

FL 34653 (727) 376-1585 10/15/2010 11/15/2010

NEW PORT
RICHEY

FL 34653 (727) 376-1585 10/15/2010 11/15/2010

NEW PORT
RICHEY

FL 34653 (727) 376-1585 11/02/2011 12/04/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Isolated Minimal harm or potential for actual
harm
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105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54
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NEW PORT
RICHEY

FL 34653 (727) 376-1585 11/04/2011 12/04/2011

NEW PORT
RICHEY

FL 34653 (727) 376-1585 11/04/2011 12/04/2011

NEW PORT
RICHEY

FL 34653 (727) 376-1585 08/19/2009 09/21/2009

NEW PORT
RICHEY

FL 34653 (727) 376-1585 08/21/2009 09/21/2009

NEW PORT
RICHEY

FL 34653 (727) 376-1585 08/21/2009 09/21/2009

NEW PORT
RICHEY

FL 34653 (727) 376-1585 10/15/2010 11/15/2010

NEW PORT
RICHEY

FL 34653 (727) 376-1585 10/15/2010 11/15/2010

NEW PORT
RICHEY

FL 34653 (727) 376-1585 10/15/2010 11/15/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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alarm or smoke detectors.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed

Isolated Minimal harm or potential for actual
harm
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105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105459 CONSULATE HEALTH CARE OF NEW PORT
RICHEY

8417 OLD COUNTY RD
54

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND 6700 NW 10TH PLACE
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NEW PORT
RICHEY

FL 34653 (727) 376-1585 10/15/2010 11/15/2010

NEW PORT
RICHEY

FL 34653 (727) 376-1585 10/15/2010 11/15/2010

NEW PORT
RICHEY

FL 34653 (727) 376-1585 10/15/2010 11/15/2010

NEW PORT
RICHEY

FL 34653 (727) 376-1585 11/04/2011 12/04/2011

NEW PORT
RICHEY

FL 34653 (727) 376-1585 11/04/2011 12/04/2011

NEW PORT
RICHEY

FL 34653 (727) 376-1585 11/04/2011 12/04/2011

GAINESVILLE FL 32605 (352) 331-3111 07/01/2010 08/09/2010

GAINESVILLE FL 32605 (352) 331-3111 07/01/2010 08/09/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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emergencies, by a licensed
pharmacist.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a Isolated Minimal harm or potential for actual

Page 8776 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE
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GAINESVILLE FL 32605 (352) 331-3111 08/09/2010

GAINESVILLE FL 32605 (352) 331-3111 07/07/2010 08/10/2010

GAINESVILLE FL 32605 (352) 331-3111 07/07/2010 08/10/2010

GAINESVILLE FL 32605 (352) 331-3111 07/07/2010 08/10/2010

GAINESVILLE FL 32605 (352) 331-3111 05/19/2011 06/19/2011

GAINESVILLE FL 32605 (352) 331-3111 05/19/2011 06/19/2011

GAINESVILLE FL 32605 (352) 331-3111 05/19/2011 06/19/2011

GAINESVILLE FL 32605 (352) 331-3111 05/19/2011 06/19/2011
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

Page 8781 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



GAINESVILLE FL 32605 (352) 331-3111 05/19/2011 06/19/2011

GAINESVILLE FL 32605 (352) 331-3111 05/19/2011 06/19/2011

GAINESVILLE FL 32605 (352) 331-3111 07/01/2010 08/09/2010

GAINESVILLE FL 32605 (352) 331-3111 07/01/2010 08/09/2010

GAINESVILLE FL 32605 (352) 331-3111 07/01/2010 08/09/2010

GAINESVILLE FL 32605 (352) 331-3111 05/19/2011 06/19/2011

GAINESVILLE FL 32605 (352) 331-3111 05/19/2011 06/19/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 8783 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE
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GAINESVILLE FL 32605 (352) 331-3111 07/01/2010 08/09/2010

GAINESVILLE FL 32605 (352) 331-3111 07/01/2010 08/09/2010

GAINESVILLE FL 32605 (352) 331-3111 07/01/2010 08/09/2010

GAINESVILLE FL 32605 (352) 331-3111 05/19/2011 06/19/2011

GAINESVILLE FL 32605 (352) 331-3111 05/19/2011 06/19/2011

GAINESVILLE FL 32605 (352) 331-3111 05/19/2011 06/19/2011

GAINESVILLE FL 32605 (352) 331-3111 05/19/2011 06/19/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Isolated Minimal harm or potential for actual
harm
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105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE
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GAINESVILLE FL 32605 (352) 331-3111 05/19/2011 06/19/2011

GAINESVILLE FL 32605 (352) 331-3111 06/05/2009 07/13/2009

GAINESVILLE FL 32605 (352) 331-3111 05/19/2011 06/19/2011

GAINESVILLE FL 32605 (352) 331-3111 05/19/2011 06/19/2011

GAINESVILLE FL 32605 (352) 331-3111 07/01/2010 08/09/2010

GAINESVILLE FL 32605 (352) 331-3111 07/01/2010 08/09/2010

GAINESVILLE FL 32605 (352) 331-3111 07/01/2010 08/09/2010

GAINESVILLE FL 32605 (352) 331-3111 05/19/2011 06/19/2011

Page 8790 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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standards.

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105460 NORTH FLORIDA REHABILITATION AND
SPECIALTY CARE

6700 NW 10TH PLACE

105461 HEALTH CENTER AT BRENTWOOD 2333 N BRENTWOOD
CIR

105461 HEALTH CENTER AT BRENTWOOD 2333 N BRENTWOOD
CIR

105461 HEALTH CENTER AT BRENTWOOD 2333 N BRENTWOOD
CIR

105461 HEALTH CENTER AT BRENTWOOD 2333 N BRENTWOOD
CIR
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GAINESVILLE FL 32605 (352) 331-3111 05/19/2011 06/19/2011

GAINESVILLE FL 32605 (352) 331-3111 05/19/2011 06/19/2011

GAINESVILLE FL 32605 (352) 331-3111 06/05/2009 07/13/2009

LECANTO FL 34461 (352) 746-6600 03/12/2010 04/12/2010

LECANTO FL 34461 (352) 746-6600 02/17/2011 03/17/2011

LECANTO FL 34461 (352) 746-6600 02/17/2011 03/17/2011

LECANTO FL 34461 (352) 746-6600 03/15/2012 04/15/2012
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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needs, with timetables and
actions that can be measured.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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105461 HEALTH CENTER AT BRENTWOOD 2333 N BRENTWOOD
CIR

105461 HEALTH CENTER AT BRENTWOOD 2333 N BRENTWOOD
CIR

105461 HEALTH CENTER AT BRENTWOOD 2333 N BRENTWOOD
CIR

105461 HEALTH CENTER AT BRENTWOOD 2333 N BRENTWOOD
CIR

105461 HEALTH CENTER AT BRENTWOOD 2333 N BRENTWOOD
CIR

105461 HEALTH CENTER AT BRENTWOOD 2333 N BRENTWOOD
CIR

105461 HEALTH CENTER AT BRENTWOOD 2333 N BRENTWOOD
CIR
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LECANTO FL 34461 (352) 746-6600 03/15/2012 04/15/2012

LECANTO FL 34461 (352) 746-6600 03/12/2010 04/12/2010

LECANTO FL 34461 (352) 746-6600 03/12/2010 04/12/2010

LECANTO FL 34461 (352) 746-6600 03/12/2010 04/12/2010

LECANTO FL 34461 (352) 746-6600 02/17/2011 03/17/2011

LECANTO FL 34461 (352) 746-6600 03/13/2012 04/15/2012

LECANTO FL 34461 (352) 746-6600 03/12/2010 04/12/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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actions that can be measured.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to serve as the
medical director to create
resident care policies and
coordinate medical care in the
facility.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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105461 HEALTH CENTER AT BRENTWOOD 2333 N BRENTWOOD
CIR

105461 HEALTH CENTER AT BRENTWOOD 2333 N BRENTWOOD
CIR

105461 HEALTH CENTER AT BRENTWOOD 2333 N BRENTWOOD
CIR

105461 HEALTH CENTER AT BRENTWOOD 2333 N BRENTWOOD
CIR

105461 HEALTH CENTER AT BRENTWOOD 2333 N BRENTWOOD
CIR

105461 HEALTH CENTER AT BRENTWOOD 2333 N BRENTWOOD
CIR
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LECANTO FL 34461 (352) 746-6600 02/17/2011 03/17/2011

LECANTO FL 34461 (352) 746-6600 03/15/2012 04/15/2012

LECANTO FL 34461 (352) 746-6600 03/15/2012 04/15/2012

LECANTO FL 34461 (352) 746-6600 03/15/2012 04/15/2012

LECANTO FL 34461 (352) 746-6600 03/12/2010 04/12/2010

LECANTO FL 34461 (352) 746-6600 03/12/2010 04/12/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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supervision to prevent avoidable
accidents.

Hire sufficient dietary support
personnel.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each

Isolated Minimal harm or potential for actual
harm
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105461 HEALTH CENTER AT BRENTWOOD 2333 N BRENTWOOD
CIR

105461 HEALTH CENTER AT BRENTWOOD 2333 N BRENTWOOD
CIR

105461 HEALTH CENTER AT BRENTWOOD 2333 N BRENTWOOD
CIR

105461 HEALTH CENTER AT BRENTWOOD 2333 N BRENTWOOD
CIR

105461 HEALTH CENTER AT BRENTWOOD 2333 N BRENTWOOD
CIR

105461 HEALTH CENTER AT BRENTWOOD 2333 N BRENTWOOD
CIR

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET
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LECANTO FL 34461 (352) 746-6600 02/17/2011 03/17/2011

LECANTO FL 34461 (352) 746-6600 02/17/2011 03/17/2011

LECANTO FL 34461 (352) 746-6600 03/13/2012 04/15/2012

LECANTO FL 34461 (352) 746-6600 03/15/2012 04/15/2012

LECANTO FL 34461 (352) 746-6600 03/15/2012 04/15/2012

LECANTO FL 34461 (352) 746-6600 03/15/2012 04/15/2012

CLEWISTON FL 33440 (863) 983-5123 04/01/2010 05/02/2010

CLEWISTON FL 33440 (863) 983-5123 04/02/2010 05/02/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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resident's room or bathroom and
bathing area.

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET
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CLEWISTON FL 33440 (863) 983-5123 04/02/2010 05/02/2010

CLEWISTON FL 33440 (863) 983-5123 04/02/2010 05/02/2010

CLEWISTON FL 33440 (863) 983-5123 02/11/2011 03/13/2011

CLEWISTON FL 33440 (863) 983-5123 02/11/2011 03/13/2011

CLEWISTON FL 33440 (863) 983-5123 01/30/2012 03/03/2012

CLEWISTON FL 33440 (863) 983-5123 01/30/2012 03/03/2012

CLEWISTON FL 33440 (863) 983-5123 02/03/2012 03/03/2012
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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written plan of care.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Page 8812 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET
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CLEWISTON FL 33440 (863) 983-5123 04/02/2010 06/11/2010

CLEWISTON FL 33440 (863) 983-5123 04/02/2010 05/02/2010

CLEWISTON FL 33440 (863) 983-5123 04/02/2010 06/11/2010

CLEWISTON FL 33440 (863) 983-5123 04/02/2010 05/02/2010

CLEWISTON FL 33440 (863) 983-5123 04/02/2010 06/11/2010

CLEWISTON FL 33440 (863) 983-5123 02/11/2011 03/13/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Immediate jeopardy to resident health or
safety

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Immediate jeopardy to resident health or
safety

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Isolated Minimal harm or potential for actual
harm
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105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET
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CLEWISTON FL 33440 (863) 983-5123 02/11/2011 03/13/2011

CLEWISTON FL 33440 (863) 983-5123 02/14/2011 03/13/2011

CLEWISTON FL 33440 (863) 983-5123 02/14/2011 03/13/2011

CLEWISTON FL 33440 (863) 983-5123 02/03/2012 03/03/2012

CLEWISTON FL 33440 (863) 983-5123 01/30/2012 03/03/2012

CLEWISTON FL 33440 (863) 983-5123 02/03/2012 03/03/2012

CLEWISTON FL 33440 (863) 983-5123 04/01/2010 07/26/2010

CLEWISTON FL 33440 (863) 983-5123 04/01/2010 05/02/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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hygiene.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent

Widespread Minimal harm or potential for actual
harm
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105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET
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CLEWISTON FL 33440 (863) 983-5123 04/02/2010 05/02/2010

CLEWISTON FL 33440 (863) 983-5123 04/02/2010 05/02/2010

CLEWISTON FL 33440 (863) 983-5123 02/11/2011 03/13/2011

CLEWISTON FL 33440 (863) 983-5123 02/11/2011 03/13/2011

CLEWISTON FL 33440 (863) 983-5123 02/11/2011 03/13/2011

CLEWISTON FL 33440 (863) 983-5123 02/14/2011 03/13/2011

CLEWISTON FL 33440 (863) 983-5123 04/02/2010 06/11/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies
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through walls designed to prevent
smoke passage.

harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Potential for minimal harm
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105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105462 PALM TERRACE OF CLEWISTON 301 S GLORIA STREET

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY
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CLEWISTON FL 33440 (863) 983-5123 04/02/2010 05/02/2010

CLEWISTON FL 33440 (863) 983-5123 02/11/2011 03/13/2011

CLEWISTON FL 33440 (863) 983-5123 02/11/2011 03/13/2011

CLEWISTON FL 33440 (863) 983-5123 02/14/2011 03/13/2011

CLEWISTON FL 33440 (863) 983-5123 01/30/2012 03/03/2012

CLEWISTON FL 33440 (863) 983-5123 02/03/2012 03/03/2012

MERRITT ISLAND FL 32952 (321) 452-1233 03/25/2009 05/06/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
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MERRITT ISLAND FL 32952 (321) 452-1233 04/14/2010 05/18/2010

MERRITT ISLAND FL 32952 (321) 452-1233 04/14/2010 05/18/2010

MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 05/15/2010

MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 05/15/2010

MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 05/15/2010

MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 05/15/2010

MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 05/15/2010

MERRITT ISLAND FL 32952 (321) 452-1233 07/01/2011 08/11/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY
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MERRITT ISLAND FL 32952 (321) 452-1233 03/27/2009 06/02/2009

MERRITT ISLAND FL 32952 (321) 452-1233 04/14/2010 05/18/2010

MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 06/30/2010

MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 05/15/2010

MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 05/15/2010

MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 05/15/2010

MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 05/15/2010

MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 05/15/2010
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Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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safe and clean way. harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain comfortable sound
levels.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY
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MERRITT ISLAND FL 32952 (321) 452-1233 07/06/2011 08/10/2011

MERRITT ISLAND FL 32952 (321) 452-1233 03/25/2009 05/06/2009

MERRITT ISLAND FL 32952 (321) 452-1233 03/27/2009 05/06/2009

MERRITT ISLAND FL 32952 (321) 452-1233 03/27/2009 05/06/2009

MERRITT ISLAND FL 32952 (321) 452-1233 03/27/2009 05/06/2009

MERRITT ISLAND FL 32952 (321) 452-1233 03/27/2009 05/06/2009

MERRITT ISLAND FL 32952 (321) 452-1233 04/14/2010 05/18/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Widespread Minimal harm or potential for actual
harm

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Isolated Minimal harm or potential for actual
harm
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105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY
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MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 05/15/2010

MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 05/15/2010

MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 06/30/2010

MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 06/30/2010

MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 05/15/2010

MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 05/15/2010

MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 05/15/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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alarm or smoke detectors.

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Widespread Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Widespread Minimal harm or potential for actual
harm
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105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY
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MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 05/15/2010

MERRITT ISLAND FL 32952 (321) 452-1233 07/01/2011 08/11/2011

MERRITT ISLAND FL 32952 (321) 452-1233 03/25/2009 05/06/2009

MERRITT ISLAND FL 32952 (321) 452-1233 03/25/2009 05/06/2009

MERRITT ISLAND FL 32952 (321) 452-1233 03/25/2009 05/06/2009

MERRITT ISLAND FL 32952 (321) 452-1233 03/27/2009 05/06/2009

MERRITT ISLAND FL 32952 (321) 452-1233 03/27/2009 05/06/2009

MERRITT ISLAND FL 32952 (321) 452-1233 04/14/2010 05/18/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

Make sure that a doctor approves
a resident's admission in writing
and that each resident remains
under the care of a doctor.

Isolated Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm
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105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

Page 8849 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MERRITT ISLAND FL 32952 (321) 452-1233 04/14/2010 05/18/2010

MERRITT ISLAND FL 32952 (321) 452-1233 04/14/2010 05/18/2010

MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 05/15/2010

MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 05/15/2010

MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 05/15/2010

MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 05/15/2010

MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 05/15/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm
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105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
PARKWAY

105463 COURTENAY SPRINGS VILLAGE 1100 S COURTENAY
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MERRITT ISLAND FL 32952 (321) 452-1233 04/15/2010 06/30/2010

MERRITT ISLAND FL 32952 (321) 452-1233 07/01/2011 08/11/2011

MERRITT ISLAND FL 32952 (321) 452-1233 07/01/2011 08/11/2011

MERRITT ISLAND FL 32952 (321) 452-1233 07/01/2011 08/11/2011

MERRITT ISLAND FL 32952 (321) 452-1233 07/01/2011 08/11/2011

MERRITT ISLAND FL 32952 (321) 452-1233 07/01/2011 08/11/2011

MERRITT ISLAND FL 32952 (321) 452-1233 07/06/2011 08/10/2011

MERRITT ISLAND FL 32952 (321) 452-1233 07/06/2011 08/10/2011
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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PARKWAY

105464 ANCHOR CARE AND REHABILITATION
CENTER

1515 PORT MALABAR
BLVD NE

105464 ANCHOR CARE AND REHABILITATION
CENTER

1515 PORT MALABAR
BLVD NE

105464 ANCHOR CARE AND REHABILITATION
CENTER

1515 PORT MALABAR
BLVD NE

105464 ANCHOR CARE AND REHABILITATION
CENTER

1515 PORT MALABAR
BLVD NE

105464 ANCHOR CARE AND REHABILITATION
CENTER

1515 PORT MALABAR
BLVD NE

105464 ANCHOR CARE AND REHABILITATION
CENTER

1515 PORT MALABAR
BLVD NE

105464 ANCHOR CARE AND REHABILITATION 1515 PORT MALABAR
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PALM BAY FL 32905 (321) 723-1235 04/24/2009 05/26/2009

PALM BAY FL 32905 (321) 723-1235 04/24/2009 05/26/2009

PALM BAY FL 32905 (321) 723-1235 05/20/2010 06/18/2010

PALM BAY FL 32905 (321) 723-1235 05/20/2010 06/18/2010

PALM BAY FL 32905 (321) 723-1235 04/21/2009 05/20/2009

PALM BAY FL 32905 (321) 723-1235 04/24/2009 05/26/2009

PALM BAY FL 32905 (321) 723-1235 04/24/2009 05/26/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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and equipment. harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual

Page 8860 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



CENTER BLVD NE

105464 ANCHOR CARE AND REHABILITATION
CENTER

1515 PORT MALABAR
BLVD NE

105464 ANCHOR CARE AND REHABILITATION
CENTER

1515 PORT MALABAR
BLVD NE

105464 ANCHOR CARE AND REHABILITATION
CENTER

1515 PORT MALABAR
BLVD NE

105464 ANCHOR CARE AND REHABILITATION
CENTER

1515 PORT MALABAR
BLVD NE

105464 ANCHOR CARE AND REHABILITATION
CENTER

1515 PORT MALABAR
BLVD NE

105464 ANCHOR CARE AND REHABILITATION
CENTER

1515 PORT MALABAR
BLVD NE

105464 ANCHOR CARE AND REHABILITATION 1515 PORT MALABAR
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PALM BAY FL 32905 (321) 723-1235 05/18/2010 06/22/2010

PALM BAY FL 32905 (321) 723-1235 05/20/2010 06/18/2010

PALM BAY FL 32905 (321) 723-1235 05/20/2010 06/18/2010

PALM BAY FL 32905 (321) 723-1235 06/03/2011 06/24/2011

PALM BAY FL 32905 (321) 723-1235 04/24/2009 05/26/2009

PALM BAY FL 32905 (321) 723-1235 04/21/2009 05/20/2009

PALM BAY FL 32905 (321) 723-1235 04/24/2009 05/26/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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CENTER BLVD NE

105464 ANCHOR CARE AND REHABILITATION
CENTER

1515 PORT MALABAR
BLVD NE

105464 ANCHOR CARE AND REHABILITATION
CENTER

1515 PORT MALABAR
BLVD NE

105464 ANCHOR CARE AND REHABILITATION
CENTER

1515 PORT MALABAR
BLVD NE

105464 ANCHOR CARE AND REHABILITATION
CENTER

1515 PORT MALABAR
BLVD NE

105464 ANCHOR CARE AND REHABILITATION
CENTER

1515 PORT MALABAR
BLVD NE

105465 OAKHURST CARE AND REHABILITATION
CENTER

1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION
CENTER

1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION
CENTER

1501 SE 24TH RD
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PALM BAY FL 32905 (321) 723-1235 04/24/2009 06/15/2009

PALM BAY FL 32905 (321) 723-1235 04/24/2009 05/26/2009

PALM BAY FL 32905 (321) 723-1235 04/24/2009 05/26/2009

PALM BAY FL 32905 (321) 723-1235 05/20/2010 06/18/2010

PALM BAY FL 32905 (321) 723-1235 06/03/2011 06/24/2011

OCALA FL 34471 (352) 629-8900 11/20/2009 12/23/2009

OCALA FL 34471 (352) 629-8900 11/20/2009 12/23/2009

OCALA FL 34471 (352) 629-8900 10/08/2010 11/16/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Isolated Minimal harm or potential for actual
harm
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CENTER

105465 OAKHURST CARE AND REHABILITATION
CENTER

1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION
CENTER

1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION
CENTER

1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION
CENTER

1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION
CENTER

1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION
CENTER

1501 SE 24TH RD
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OCALA FL 34471 (352) 629-8900 10/12/2011 11/12/2011

OCALA FL 34471 (352) 629-8900 10/12/2011 11/12/2011

OCALA FL 34471 (352) 629-8900 11/20/2009 12/23/2009

OCALA FL 34471 (352) 629-8900 10/08/2010 11/16/2010

OCALA FL 34471 (352) 629-8900 10/12/2011 11/12/2011

OCALA FL 34471 (352) 629-8900 10/12/2011 11/12/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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services to maintain the highest
well being of each resident .

harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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105465 OAKHURST CARE AND REHABILITATION
CENTER

1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION
CENTER

1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION
CENTER

1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION
CENTER

1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION
CENTER

1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION 1501 SE 24TH RD
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OCALA FL 34471 (352) 629-8900 10/12/2011 11/12/2011

OCALA FL 34471 (352) 629-8900 11/20/2009 12/23/2009

OCALA FL 34471 (352) 629-8900 11/20/2009 12/23/2009

OCALA FL 34471 (352) 629-8900 10/08/2010 11/16/2010

OCALA FL 34471 (352) 629-8900 10/12/2011 11/12/2011

OCALA FL 34471 (352) 629-8900 10/12/2011 11/12/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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care, and prostheses.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and Isolated Minimal harm or potential for actual
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CENTER

105465 OAKHURST CARE AND REHABILITATION
CENTER

1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION
CENTER

1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION
CENTER

1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION
CENTER

1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION
CENTER

1501 SE 24TH RD

105465 OAKHURST CARE AND REHABILITATION
CENTER

1501 SE 24TH RD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD
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OCALA FL 34471 (352) 629-8900 11/20/2009 12/23/2009

OCALA FL 34471 (352) 629-8900 10/08/2010 11/16/2010

OCALA FL 34471 (352) 629-8900 10/08/2010 11/16/2010

OCALA FL 34471 (352) 629-8900 10/12/2011 11/12/2011

OCALA FL 34471 (352) 629-8900 10/12/2011 11/12/2011

OCALA FL 34471 (352) 629-8900 10/12/2011 11/12/2011

LAKE WORTH FL 33461 (561) 969-1400 12/10/2008 01/21/2009

LAKE WORTH FL 33461 (561) 969-1400 12/10/2008 01/21/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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administration areas. harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Isolated Minimal harm or potential for actual
harm
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ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD
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LAKE WORTH FL 33461 (561) 969-1400 12/10/2008 01/21/2009

LAKE WORTH FL 33461 (561) 969-1400 12/10/2008 01/21/2009

LAKE WORTH FL 33461 (561) 969-1400 12/10/2008 01/21/2009

LAKE WORTH FL 33461 (561) 969-1400 01/15/2010 02/24/2010

LAKE WORTH FL 33461 (561) 969-1400 01/15/2010 02/24/2010

LAKE WORTH FL 33461 (561) 969-1400 03/18/2011 04/18/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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according to each resident's
written plan of care.

harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Isolated Minimal harm or potential for actual
harm
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105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD
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LAKE WORTH FL 33461 (561) 969-1400 12/10/2008 01/21/2009

LAKE WORTH FL 33461 (561) 969-1400 12/10/2008 01/21/2009

LAKE WORTH FL 33461 (561) 969-1400 12/10/2008 01/21/2009

LAKE WORTH FL 33461 (561) 969-1400 12/10/2008 01/21/2009

LAKE WORTH FL 33461 (561) 969-1400 12/10/2008 01/21/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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attending doctor.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
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LAKE WORTH FL 33461 (561) 969-1400 12/10/2008 01/21/2009

LAKE WORTH FL 33461 (561) 969-1400 01/15/2010 02/24/2010

LAKE WORTH FL 33461 (561) 969-1400 03/18/2011 04/18/2011

LAKE WORTH FL 33461 (561) 969-1400 03/18/2011 04/18/2011

LAKE WORTH FL 33461 (561) 969-1400 03/18/2011 04/18/2011

LAKE WORTH FL 33461 (561) 969-1400 12/10/2008 01/21/2009

LAKE WORTH FL 33461 (561) 969-1400 12/10/2008 01/21/2009

LAKE WORTH FL 33461 (561) 969-1400 12/10/2008 01/21/2009

Page 8890 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic Isolated Minimal harm or potential for actual
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ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD
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LAKE WORTH FL 33461 (561) 969-1400 12/10/2008 01/21/2009

LAKE WORTH FL 33461 (561) 969-1400 12/10/2008 01/21/2009

LAKE WORTH FL 33461 (561) 969-1400 12/10/2008 01/21/2009

LAKE WORTH FL 33461 (561) 969-1400 01/15/2010 02/24/2010

LAKE WORTH FL 33461 (561) 969-1400 01/15/2010 02/24/2010

LAKE WORTH FL 33461 (561) 969-1400 01/15/2010 02/24/2010

LAKE WORTH FL 33461 (561) 969-1400 01/15/2010 02/24/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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assessments of each resident's
functional capacity.

harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

Page 8897 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



LAKE WORTH FL 33461 (561) 969-1400 03/18/2011 04/18/2011

LAKE WORTH FL 33461 (561) 969-1400 03/18/2011 04/18/2011

LAKE WORTH FL 33461 (561) 969-1400 12/10/2008 01/21/2009

LAKE WORTH FL 33461 (561) 969-1400 12/10/2008 01/21/2009

LAKE WORTH FL 33461 (561) 969-1400 12/10/2008 01/21/2009

LAKE WORTH FL 33461 (561) 969-1400 12/11/2008 01/28/2009

LAKE WORTH FL 33461 (561) 969-1400 01/15/2010 02/24/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Environmental Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm
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105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105466 SIGNATURE HEALTHCARE OF PALM BEACH 4405 LAKEWOOD
ROAD

105467 WILLISTON REHABILITATION AND NURSING
CENTER

300 NW 1ST AVE

105467 WILLISTON REHABILITATION AND NURSING
CENTER

300 NW 1ST AVE

105467 WILLISTON REHABILITATION AND NURSING
CENTER

300 NW 1ST AVE

105467 WILLISTON REHABILITATION AND NURSING
CENTER

300 NW 1ST AVE

105467 WILLISTON REHABILITATION AND NURSING
CENTER

300 NW 1ST AVE

105467 WILLISTON REHABILITATION AND NURSING
CENTER

300 NW 1ST AVE

105467 WILLISTON REHABILITATION AND NURSING
CENTER

300 NW 1ST AVE
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LAKE WORTH FL 33461 (561) 969-1400 03/18/2011 04/18/2011

LAKE WORTH FL 33461 (561) 969-1400 03/18/2011 04/18/2011

WILLISTON FL 32696 (352) 528-3561 11/18/2010 12/18/2010

WILLISTON FL 32696 (352) 528-3561 10/18/2011 11/20/2011

WILLISTON FL 32696 (352) 528-3561 10/20/2011 11/20/2011

WILLISTON FL 32696 (352) 528-3561 10/20/2011 11/20/2011

WILLISTON FL 32696 (352) 528-3561 10/20/2011 11/20/2011

WILLISTON FL 32696 (352) 528-3561 10/20/2011 11/20/2011

WILLISTON FL 32696 (352) 528-3561 10/20/2011 11/20/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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CENTER

105467 WILLISTON REHABILITATION AND NURSING
CENTER

300 NW 1ST AVE

105467 WILLISTON REHABILITATION AND NURSING
CENTER

300 NW 1ST AVE

105467 WILLISTON REHABILITATION AND NURSING
CENTER

300 NW 1ST AVE

105467 WILLISTON REHABILITATION AND NURSING
CENTER

300 NW 1ST AVE

105467 WILLISTON REHABILITATION AND NURSING
CENTER

300 NW 1ST AVE
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WILLISTON FL 32696 (352) 528-3561 11/17/2010 01/04/2011

WILLISTON FL 32696 (352) 528-3561 11/18/2010 12/18/2010

WILLISTON FL 32696 (352) 528-3561 11/18/2010 12/18/2010

WILLISTON FL 32696 (352) 528-3561 04/21/2011 05/21/2011

WILLISTON FL 32696 (352) 528-3561 04/21/2011 05/21/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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105467 WILLISTON REHABILITATION AND NURSING
CENTER

300 NW 1ST AVE

105467 WILLISTON REHABILITATION AND NURSING
CENTER

300 NW 1ST AVE

105467 WILLISTON REHABILITATION AND NURSING
CENTER

300 NW 1ST AVE

105467 WILLISTON REHABILITATION AND NURSING
CENTER

300 NW 1ST AVE

105467 WILLISTON REHABILITATION AND NURSING
CENTER

300 NW 1ST AVE

105467 WILLISTON REHABILITATION AND NURSING
CENTER

300 NW 1ST AVE

105468 PONCE THERAPY CARE CENTER, THE 1999 OLD MOULTRIE
ROAD

105468 PONCE THERAPY CARE CENTER, THE 1999 OLD MOULTRIE
ROAD
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WILLISTON FL 32696 (352) 528-3561 10/18/2011 11/20/2011

WILLISTON FL 32696 (352) 528-3561 11/17/2010 01/04/2011

WILLISTON FL 32696 (352) 528-3561 11/17/2010 01/04/2011

WILLISTON FL 32696 (352) 528-3561 11/18/2010 12/18/2010

WILLISTON FL 32696 (352) 528-3561 11/18/2010 12/18/2010

WILLISTON FL 32696 (352) 528-3561 10/20/2011 11/20/2011

SAINT
AUGUSTINE

FL 32086 (904) 824-3311 05/08/2009 06/11/2009

SAINT
AUGUSTINE

FL 32086 (904) 824-3311 05/08/2009 06/11/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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105468 PONCE THERAPY CARE CENTER, THE 1999 OLD MOULTRIE
ROAD

105468 PONCE THERAPY CARE CENTER, THE 1999 OLD MOULTRIE
ROAD

105468 PONCE THERAPY CARE CENTER, THE 1999 OLD MOULTRIE
ROAD

105468 PONCE THERAPY CARE CENTER, THE 1999 OLD MOULTRIE
ROAD

105468 PONCE THERAPY CARE CENTER, THE 1999 OLD MOULTRIE
ROAD

105468 PONCE THERAPY CARE CENTER, THE 1999 OLD MOULTRIE
ROAD

105469 FLORIDA CLUB CARE CENTER 220 SIERRA DRIVE

105469 FLORIDA CLUB CARE CENTER 220 SIERRA DRIVE
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SAINT
AUGUSTINE

FL 32086 (904) 824-3311 05/08/2009 06/11/2009

SAINT
AUGUSTINE

FL 32086 (904) 824-3311 05/04/2009 06/10/2009

SAINT
AUGUSTINE

FL 32086 (904) 824-3311 05/04/2009 06/10/2009

SAINT
AUGUSTINE

FL 32086 (904) 824-3311 05/08/2009 06/11/2009

SAINT
AUGUSTINE

FL 32086 (904) 824-3311 05/08/2009 06/11/2009

SAINT
AUGUSTINE

FL 32086 (904) 824-3311 05/08/2009 06/11/2009

MIAMI FL 33179 (305) 653-8427 12/01/2011 01/01/2012

MIAMI FL 33179 (305) 653-8427 11/18/2010 12/18/2010
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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professional standards of quality.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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105469 FLORIDA CLUB CARE CENTER 220 SIERRA DRIVE

105469 FLORIDA CLUB CARE CENTER 220 SIERRA DRIVE

105469 FLORIDA CLUB CARE CENTER 220 SIERRA DRIVE

105469 FLORIDA CLUB CARE CENTER 220 SIERRA DRIVE

105469 FLORIDA CLUB CARE CENTER 220 SIERRA DRIVE

105469 FLORIDA CLUB CARE CENTER 220 SIERRA DRIVE
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MIAMI FL 33179 (305) 653-8427 11/30/2011 12/16/2011

MIAMI FL 33179 (305) 653-8427 10/29/2009 12/09/2009

MIAMI FL 33179 (305) 653-8427 11/15/2010 12/29/2010

MIAMI FL 33179 (305) 653-8427 11/18/2010 12/18/2010

MIAMI FL 33179 (305) 653-8427 11/30/2011 12/16/2011

MIAMI FL 33179 (305) 653-8427 10/29/2009 12/09/2009
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Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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105469 FLORIDA CLUB CARE CENTER 220 SIERRA DRIVE

105469 FLORIDA CLUB CARE CENTER 220 SIERRA DRIVE

105469 FLORIDA CLUB CARE CENTER 220 SIERRA DRIVE

105469 FLORIDA CLUB CARE CENTER 220 SIERRA DRIVE

105469 FLORIDA CLUB CARE CENTER 220 SIERRA DRIVE

105469 FLORIDA CLUB CARE CENTER 220 SIERRA DRIVE
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MIAMI FL 33179 (305) 653-8427 11/15/2010 12/29/2010

MIAMI FL 33179 (305) 653-8427 11/18/2010 12/18/2010

MIAMI FL 33179 (305) 653-8427 12/01/2011 01/01/2012

MIAMI FL 33179 (305) 653-8427 12/01/2011 01/01/2012

MIAMI FL 33179 (305) 653-8427 12/01/2011 01/01/2012

MIAMI FL 33179 (305) 653-8427 10/29/2009 12/09/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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professional standards of quality.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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105469 FLORIDA CLUB CARE CENTER 220 SIERRA DRIVE

105469 FLORIDA CLUB CARE CENTER 220 SIERRA DRIVE

105470 QUALITY HEALTH OF FERNANDINA BEACH 1625 LIME STREET

105470 QUALITY HEALTH OF FERNANDINA BEACH 1625 LIME STREET

105470 QUALITY HEALTH OF FERNANDINA BEACH 1625 LIME STREET

105470 QUALITY HEALTH OF FERNANDINA BEACH 1625 LIME STREET

105470 QUALITY HEALTH OF FERNANDINA BEACH 1625 LIME STREET

105470 QUALITY HEALTH OF FERNANDINA BEACH 1625 LIME STREET
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MIAMI FL 33179 (305) 653-8427 11/18/2010 12/18/2010

MIAMI FL 33179 (305) 653-8427 11/30/2011 12/16/2011

FERNANDINA
BEACH

FL 32034 (904) 261-0771 01/15/2010 02/15/2010

FERNANDINA
BEACH

FL 32034 (904) 261-0771 02/17/2011 03/19/2011

FERNANDINA
BEACH

FL 32034 (904) 261-0771 02/17/2011 03/19/2011

FERNANDINA
BEACH

FL 32034 (904) 261-0771 03/12/2012 04/13/2012

FERNANDINA
BEACH

FL 32034 (904) 261-0771 03/15/2012 04/13/2012

FERNANDINA
BEACH

FL 32034 (904) 261-0771 01/15/2010 02/15/2010
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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professional standards.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105470 QUALITY HEALTH OF FERNANDINA BEACH 1625 LIME STREET

105470 QUALITY HEALTH OF FERNANDINA BEACH 1625 LIME STREET

105470 QUALITY HEALTH OF FERNANDINA BEACH 1625 LIME STREET

105470 QUALITY HEALTH OF FERNANDINA BEACH 1625 LIME STREET

105470 QUALITY HEALTH OF FERNANDINA BEACH 1625 LIME STREET

105470 QUALITY HEALTH OF FERNANDINA BEACH 1625 LIME STREET

105470 QUALITY HEALTH OF FERNANDINA BEACH 1625 LIME STREET
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FERNANDINA
BEACH

FL 32034 (904) 261-0771 02/17/2011 03/19/2011

FERNANDINA
BEACH

FL 32034 (904) 261-0771 03/15/2012 04/14/2012

FERNANDINA
BEACH

FL 32034 (904) 261-0771 01/15/2010 02/15/2010

FERNANDINA
BEACH

FL 32034 (904) 261-0771 02/17/2011 03/19/2011

FERNANDINA
BEACH

FL 32034 (904) 261-0771 03/12/2012 04/13/2012

FERNANDINA
BEACH

FL 32034 (904) 261-0771 01/15/2010 02/15/2010

FERNANDINA
BEACH

FL 32034 (904) 261-0771 02/17/2011 03/19/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Widespread Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm

Page 8932 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105470 QUALITY HEALTH OF FERNANDINA BEACH 1625 LIME STREET

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION 9311 S ORANGE
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FERNANDINA
BEACH

FL 32034 (904) 261-0771 02/17/2011 03/19/2011

ORLANDO FL 32837 (407) 858-0455 01/05/2010 02/10/2010

ORLANDO FL 32837 (407) 858-0455 01/08/2010 02/17/2010

ORLANDO FL 32837 (407) 858-0455 01/08/2010 02/17/2010

ORLANDO FL 32837 (407) 858-0455 01/08/2010 02/17/2010

ORLANDO FL 32837 (407) 858-0455 01/18/2011 03/01/2011

ORLANDO FL 32837 (407) 858-0455 01/18/2011 03/01/2011

ORLANDO FL 32837 (407) 858-0455 01/21/2011 02/21/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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needs, with timetables and
actions that can be measured.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal Isolated Minimal harm or potential for actual
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105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL
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ORLANDO FL 32837 (407) 858-0455 02/21/2011

ORLANDO FL 32837 (407) 858-0455 01/21/2011 02/21/2011

ORLANDO FL 32837 (407) 858-0455 01/21/2011 02/21/2011

ORLANDO FL 32837 (407) 858-0455 02/29/2012 04/04/2012

ORLANDO FL 32837 (407) 858-0455 01/08/2010 02/17/2010

ORLANDO FL 32837 (407) 858-0455 01/08/2010 02/17/2010

ORLANDO FL 32837 (407) 858-0455 01/08/2010 02/17/2010

ORLANDO FL 32837 (407) 858-0455 01/08/2010 02/17/2010

ORLANDO FL 32837 (407) 858-0455 01/08/2010 02/17/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Pattern Minimal harm or potential for actual
harm
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CENTER BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL
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ORLANDO FL 32837 (407) 858-0455 01/21/2011 02/21/2011

ORLANDO FL 32837 (407) 858-0455 01/21/2011 02/21/2011

ORLANDO FL 32837 (407) 858-0455 02/24/2012 03/27/2012

ORLANDO FL 32837 (407) 858-0455 01/05/2010 02/10/2010

ORLANDO FL 32837 (407) 858-0455 01/05/2010 02/10/2010

ORLANDO FL 32837 (407) 858-0455 01/08/2010 02/17/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL
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ORLANDO FL 32837 (407) 858-0455 01/08/2010 02/17/2010

ORLANDO FL 32837 (407) 858-0455 01/08/2010 02/17/2010

ORLANDO FL 32837 (407) 858-0455 01/18/2011 03/01/2011

ORLANDO FL 32837 (407) 858-0455 01/18/2011 03/01/2011

ORLANDO FL 32837 (407) 858-0455 01/21/2011 02/21/2011

ORLANDO FL 32837 (407) 858-0455 02/24/2012 03/27/2012
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL
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ORLANDO FL 32837 (407) 858-0455 01/21/2011 02/21/2011

ORLANDO FL 32837 (407) 858-0455 01/21/2011 02/21/2011

ORLANDO FL 32837 (407) 858-0455 02/24/2012 03/27/2012

ORLANDO FL 32837 (407) 858-0455 02/24/2012 03/27/2012

ORLANDO FL 32837 (407) 858-0455 02/24/2012 03/27/2012

ORLANDO FL 32837 (407) 858-0455 02/29/2012 04/04/2012

ORLANDO FL 32837 (407) 858-0455 01/08/2010 02/17/2010

ORLANDO FL 32837 (407) 858-0455 01/08/2010 02/17/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in

Isolated Minimal harm or potential for actual
harm
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105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105472 VILLAGE ON THE ISLE 910 TAMIAMI TRAIL
SOUTH

105472 VILLAGE ON THE ISLE 910 TAMIAMI TRAIL
SOUTH

105472 VILLAGE ON THE ISLE 910 TAMIAMI TRAIL
SOUTH
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ORLANDO FL 32837 (407) 858-0455 01/08/2010 02/17/2010

ORLANDO FL 32837 (407) 858-0455 01/08/2010 02/17/2010

ORLANDO FL 32837 (407) 858-0455 01/08/2010 02/17/2010

ORLANDO FL 32837 (407) 858-0455 01/08/2010 02/17/2010

VENICE FL 34285 (941) 486-5420 05/01/2009 06/01/2009

VENICE FL 34285 (941) 486-5420 05/01/2009 06/01/2009

VENICE FL 34285 (941) 486-5420 05/13/2010 06/13/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Page 8955 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



emergencies, by a licensed
pharmacist.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Isolated Minimal harm or potential for actual
harm
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105472 VILLAGE ON THE ISLE 910 TAMIAMI TRAIL
SOUTH

105472 VILLAGE ON THE ISLE 910 TAMIAMI TRAIL
SOUTH

105472 VILLAGE ON THE ISLE 910 TAMIAMI TRAIL
SOUTH

105472 VILLAGE ON THE ISLE 910 TAMIAMI TRAIL
SOUTH

105472 VILLAGE ON THE ISLE 910 TAMIAMI TRAIL
SOUTH

105472 VILLAGE ON THE ISLE 910 TAMIAMI TRAIL
SOUTH
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VENICE FL 34285 (941) 486-5420 04/28/2011 05/28/2011

VENICE FL 34285 (941) 486-5420 05/01/2009 06/01/2009

VENICE FL 34285 (941) 486-5420 05/01/2009 06/01/2009

VENICE FL 34285 (941) 486-5420 05/01/2009 06/01/2009

VENICE FL 34285 (941) 486-5420 05/13/2010 06/13/2010

VENICE FL 34285 (941) 486-5420 05/13/2010 06/13/2010
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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resident's medication(s) and
report any irregularities to the
attending doctor.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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105472 VILLAGE ON THE ISLE 910 TAMIAMI TRAIL
SOUTH

105472 VILLAGE ON THE ISLE 910 TAMIAMI TRAIL
SOUTH

105472 VILLAGE ON THE ISLE 910 TAMIAMI TRAIL
SOUTH

105472 VILLAGE ON THE ISLE 910 TAMIAMI TRAIL
SOUTH

105472 VILLAGE ON THE ISLE 910 TAMIAMI TRAIL
SOUTH

105472 VILLAGE ON THE ISLE 910 TAMIAMI TRAIL
SOUTH

105472 VILLAGE ON THE ISLE 910 TAMIAMI TRAIL
SOUTH
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VENICE FL 34285 (941) 486-5420 04/25/2011 05/28/2011

VENICE FL 34285 (941) 486-5420 04/25/2011 05/28/2011

VENICE FL 34285 (941) 486-5420 04/28/2011 05/28/2011

VENICE FL 34285 (941) 486-5420 05/04/2009 06/04/2009

VENICE FL 34285 (941) 486-5420 04/25/2011 05/28/2011

VENICE FL 34285 (941) 486-5420 05/01/2009 06/01/2009

VENICE FL 34285 (941) 486-5420 04/25/2011 05/28/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Page 8963 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm
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105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST
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BLOUNTSTOWN FL 32424 (850) 674-5464 06/27/2011 08/12/2011

BLOUNTSTOWN FL 32424 (850) 674-5464 06/30/2011 08/03/2011

BLOUNTSTOWN FL 32424 (850) 674-5464 06/30/2011 08/03/2011

BLOUNTSTOWN FL 32424 (850) 674-5464 06/30/2011 08/03/2011

BLOUNTSTOWN FL 32424 (850) 674-5464 07/08/2009 08/11/2009

BLOUNTSTOWN FL 32424 (850) 674-5464 07/09/2009 08/17/2009

BLOUNTSTOWN FL 32424 (850) 674-5464 08/20/2010 09/28/2010

BLOUNTSTOWN FL 32424 (850) 674-5464 06/30/2011 08/03/2011

BLOUNTSTOWN FL 32424 (850) 674-5464 06/30/2011 08/03/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and Isolated Minimal harm or potential for actual
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105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST
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BLOUNTSTOWN FL 32424 (850) 674-5464 08/03/2011

BLOUNTSTOWN FL 32424 (850) 674-5464 06/30/2011 08/03/2011

BLOUNTSTOWN FL 32424 (850) 674-5464 07/09/2009 08/17/2009

BLOUNTSTOWN FL 32424 (850) 674-5464 06/27/2011 08/12/2011

BLOUNTSTOWN FL 32424 (850) 674-5464 06/27/2011 08/12/2011

BLOUNTSTOWN FL 32424 (850) 674-5464 06/30/2011 08/03/2011

BLOUNTSTOWN FL 32424 (850) 674-5464 06/30/2011 08/03/2011

BLOUNTSTOWN FL 32424 (850) 674-5464 06/30/2011 08/03/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Laboratories Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105473 RIVER VALLEY REHABILITATION CENTER 17884 NE CROZIER ST

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET
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BLOUNTSTOWN FL 32424 (850) 674-5464 07/08/2009 08/11/2009

BLOUNTSTOWN FL 32424 (850) 674-5464 07/09/2009 08/17/2009

BLOUNTSTOWN FL 32424 (850) 674-5464 07/09/2009 08/17/2009

BLOUNTSTOWN FL 32424 (850) 674-5464 06/30/2011 08/03/2011

BLOUNTSTOWN FL 32424 (850) 674-5464 06/30/2011 08/03/2011

BLOUNTSTOWN FL 32424 (850) 674-5464 06/30/2011 08/03/2011

VERO BEACH FL 32960 (772) 569-5107 03/12/2009 04/27/2009

VERO BEACH FL 32960 (772) 569-5107 04/12/2010 05/26/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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supervision to prevent avoidable
accidents.

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Widespread Minimal harm or potential for actual
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105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET
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VERO BEACH FL 32960 (772) 569-5107 05/26/2010

VERO BEACH FL 32960 (772) 569-5107 04/16/2010 05/17/2010

VERO BEACH FL 32960 (772) 569-5107 05/20/2011 06/20/2011

VERO BEACH FL 32960 (772) 569-5107 05/20/2011 06/20/2011

VERO BEACH FL 32960 (772) 569-5107 05/20/2011 06/20/2011

VERO BEACH FL 32960 (772) 569-5107 05/20/2011 06/20/2011

VERO BEACH FL 32960 (772) 569-5107 05/20/2011 06/20/2011

VERO BEACH FL 32960 (772) 569-5107 05/20/2011 06/20/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET
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VERO BEACH FL 32960 (772) 569-5107 03/12/2009 04/27/2009

VERO BEACH FL 32960 (772) 569-5107 03/12/2009 04/27/2009

VERO BEACH FL 32960 (772) 569-5107 03/12/2009 04/27/2009

VERO BEACH FL 32960 (772) 569-5107 03/12/2009 04/27/2009

VERO BEACH FL 32960 (772) 569-5107 04/12/2010 05/26/2010

VERO BEACH FL 32960 (772) 569-5107 04/16/2010 05/17/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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professional standards.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by Isolated Minimal harm or potential for actual
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105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET
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VERO BEACH FL 32960 (772) 569-5107 04/16/2010 05/17/2010

VERO BEACH FL 32960 (772) 569-5107 05/20/2011 06/20/2011

VERO BEACH FL 32960 (772) 569-5107 05/20/2011 06/20/2011

VERO BEACH FL 32960 (772) 569-5107 05/20/2011 06/20/2011

VERO BEACH FL 32960 (772) 569-5107 05/20/2011 06/20/2011

VERO BEACH FL 32960 (772) 569-5107 05/20/2011 06/20/2011

VERO BEACH FL 32960 (772) 569-5107 05/20/2011 06/20/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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the nursing facility meet
professional standards of quality.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET
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VERO BEACH FL 32960 (772) 569-5107 05/20/2011 06/20/2011

VERO BEACH FL 32960 (772) 569-5107 03/12/2009 04/27/2009

VERO BEACH FL 32960 (772) 569-5107 03/12/2009 04/27/2009

VERO BEACH FL 32960 (772) 569-5107 03/12/2009 04/27/2009

VERO BEACH FL 32960 (772) 569-5107 03/12/2009 04/27/2009

VERO BEACH FL 32960 (772) 569-5107 04/12/2010 05/26/2010

VERO BEACH FL 32960 (772) 569-5107 04/16/2010 05/17/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies
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accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Maintain comfortable sound
levels.

Isolated Minimal harm or potential for actual
harm
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105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET
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VERO BEACH FL 32960 (772) 569-5107 04/16/2010 05/17/2010

VERO BEACH FL 32960 (772) 569-5107 04/16/2010 05/17/2010

VERO BEACH FL 32960 (772) 569-5107 05/20/2011 06/20/2011

VERO BEACH FL 32960 (772) 569-5107 05/20/2011 06/20/2011

VERO BEACH FL 32960 (772) 569-5107 05/20/2011 06/20/2011

VERO BEACH FL 32960 (772) 569-5107 05/20/2011 06/20/2011

VERO BEACH FL 32960 (772) 569-5107 03/10/2009 04/28/2009

VERO BEACH FL 32960 (772) 569-5107 03/12/2009 04/27/2009

VERO BEACH FL 32960 (772) 569-5107 03/12/2009 04/27/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET
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VERO BEACH FL 32960 (772) 569-5107 04/27/2009

VERO BEACH FL 32960 (772) 569-5107 03/12/2009 04/27/2009

VERO BEACH FL 32960 (772) 569-5107 03/12/2009 04/27/2009

VERO BEACH FL 32960 (772) 569-5107 04/12/2010 05/26/2010

VERO BEACH FL 32960 (772) 569-5107 04/16/2010 05/17/2010

VERO BEACH FL 32960 (772) 569-5107 04/16/2010 05/17/2010

VERO BEACH FL 32960 (772) 569-5107 04/16/2010 05/17/2010

VERO BEACH FL 32960 (772) 569-5107 04/16/2010 05/17/2010

VERO BEACH FL 32960 (772) 569-5107 05/20/2011 06/20/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the Isolated Minimal harm or potential for actual
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105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105474 CONSULATE HEALTH CARE OF VERO BEACH 1310 37TH STREET

105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD

105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD

105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD

105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD

105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD
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VERO BEACH FL 32960 (772) 569-5107 06/20/2011

VERO BEACH FL 32960 (772) 569-5107 05/20/2011 06/20/2011

VERO BEACH FL 32960 (772) 569-5107 05/20/2011 06/20/2011

DELRAY BEACH FL 33484 (561) 495-3188 03/18/2009 04/29/2009

DELRAY BEACH FL 33484 (561) 495-3188 03/18/2009 05/05/2009

DELRAY BEACH FL 33484 (561) 495-3188 03/18/2009 04/29/2009

DELRAY BEACH FL 33484 (561) 495-3188 04/09/2010 05/09/2010

DELRAY BEACH FL 33484 (561) 495-3188 04/09/2010 05/09/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Isolated Minimal harm or potential for actual
harm
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105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD

105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD

105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD

105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD

105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD
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DELRAY BEACH FL 33484 (561) 495-3188 05/26/2011 06/26/2011

DELRAY BEACH FL 33484 (561) 495-3188 03/18/2009 04/29/2009

DELRAY BEACH FL 33484 (561) 495-3188 03/18/2009 04/29/2009

DELRAY BEACH FL 33484 (561) 495-3188 03/18/2009 04/29/2009

DELRAY BEACH FL 33484 (561) 495-3188 03/18/2009 04/29/2009

DELRAY BEACH FL 33484 (561) 495-3188 04/05/2010 05/09/2010

DELRAY BEACH FL 33484 (561) 495-3188 04/09/2010 05/09/2010

DELRAY BEACH FL 33484 (561) 495-3188 04/09/2010 05/09/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Isolated Minimal harm or potential for actual
harm
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105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD

105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD

105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD

105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD

105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD

105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD

105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD
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DELRAY BEACH FL 33484 (561) 495-3188 05/26/2011 06/26/2011

DELRAY BEACH FL 33484 (561) 495-3188 03/18/2009 04/29/2009

DELRAY BEACH FL 33484 (561) 495-3188 03/18/2009 04/29/2009

DELRAY BEACH FL 33484 (561) 495-3188 03/18/2009 04/29/2009

DELRAY BEACH FL 33484 (561) 495-3188 04/09/2010 05/09/2010

DELRAY BEACH FL 33484 (561) 495-3188 04/09/2010 05/09/2010

DELRAY BEACH FL 33484 (561) 495-3188 05/26/2011 06/26/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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standards.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before Isolated Minimal harm or potential for actual
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105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD

105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD

105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD

105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD

105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD

105475 LAKE VIEW CARE CENTER AT DELRAY 5430 LINTON BLVD

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL
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DELRAY BEACH FL 33484 (561) 495-3188 03/18/2009 04/29/2009

DELRAY BEACH FL 33484 (561) 495-3188 03/18/2009 04/29/2009

DELRAY BEACH FL 33484 (561) 495-3188 04/09/2010 05/09/2010

DELRAY BEACH FL 33484 (561) 495-3188 04/09/2010 05/09/2010

DELRAY BEACH FL 33484 (561) 495-3188 05/26/2011 06/26/2011

DELRAY BEACH FL 33484 (561) 495-3188 03/18/2009 04/29/2009

BOCA RATON FL 33433 (561) 483-9282 09/01/2009 10/08/2009

BOCA RATON FL 33433 (561) 483-9282 09/01/2009 10/08/2009

BOCA RATON FL 33433 (561) 483-9282 09/04/2009 09/15/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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a room or roommate change. harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL
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BOCA RATON FL 33433 (561) 483-9282 09/04/2009 09/15/2009

BOCA RATON FL 33433 (561) 483-9282 10/12/2010 12/03/2010

BOCA RATON FL 33433 (561) 483-9282 10/12/2010 12/03/2010

BOCA RATON FL 33433 (561) 483-9282 10/12/2010 12/03/2010

BOCA RATON FL 33433 (561) 483-9282 10/12/2010 12/03/2010

BOCA RATON FL 33433 (561) 483-9282 10/15/2010 11/29/2010

BOCA RATON FL 33433 (561) 483-9282 10/15/2010 11/29/2010

BOCA RATON FL 33433 (561) 483-9282 12/21/2011 01/25/2012

BOCA RATON FL 33433 (561) 483-9282 12/22/2011 01/13/2012
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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controls and keeps infection from
spreading.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL
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BOCA RATON FL 33433 (561) 483-9282 12/22/2011 01/13/2012

BOCA RATON FL 33433 (561) 483-9282 12/22/2011 01/13/2012

BOCA RATON FL 33433 (561) 483-9282 12/22/2011 01/13/2012

BOCA RATON FL 33433 (561) 483-9282 09/04/2009 09/15/2009

BOCA RATON FL 33433 (561) 483-9282 09/04/2009 09/15/2009

BOCA RATON FL 33433 (561) 483-9282 09/04/2009 09/15/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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needs and preferences of each
resident.

harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Page 9024 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL
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BOCA RATON FL 33433 (561) 483-9282 09/04/2009 09/15/2009

BOCA RATON FL 33433 (561) 483-9282 09/04/2009 09/15/2009

BOCA RATON FL 33433 (561) 483-9282 10/12/2010 12/03/2010

BOCA RATON FL 33433 (561) 483-9282 10/12/2010 12/03/2010

BOCA RATON FL 33433 (561) 483-9282 10/12/2010 12/03/2010

BOCA RATON FL 33433 (561) 483-9282 10/12/2010 12/03/2010

BOCA RATON FL 33433 (561) 483-9282 10/12/2010 12/03/2010

BOCA RATON FL 33433 (561) 483-9282 10/15/2010 11/29/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

a properly located automatic
smoke detector system in all
hallways.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm
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105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL
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BOCA RATON FL 33433 (561) 483-9282 10/15/2010 11/29/2010

BOCA RATON FL 33433 (561) 483-9282 12/22/2011 01/13/2012

BOCA RATON FL 33433 (561) 483-9282 09/01/2009 10/08/2009

BOCA RATON FL 33433 (561) 483-9282 09/01/2009 10/08/2009

BOCA RATON FL 33433 (561) 483-9282 09/04/2009 09/15/2009

BOCA RATON FL 33433 (561) 483-9282 09/04/2009 09/15/2009
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of

Widespread Minimal harm or potential for actual
harm
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105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

Page 9033 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BOCA RATON FL 33433 (561) 483-9282 10/12/2010 12/03/2010

BOCA RATON FL 33433 (561) 483-9282 10/12/2010 12/03/2010

BOCA RATON FL 33433 (561) 483-9282 10/12/2010 12/03/2010

BOCA RATON FL 33433 (561) 483-9282 10/15/2010 11/29/2010

BOCA RATON FL 33433 (561) 483-9282 10/15/2010 11/29/2010

BOCA RATON FL 33433 (561) 483-9282 12/21/2011 01/25/2012

BOCA RATON FL 33433 (561) 483-9282 09/01/2009 10/08/2009

BOCA RATON FL 33433 (561) 483-9282 09/01/2009 10/08/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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action.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm
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105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL
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BOCA RATON FL 33433 (561) 483-9282 09/04/2009 09/15/2009

BOCA RATON FL 33433 (561) 483-9282 09/04/2009 09/15/2009

BOCA RATON FL 33433 (561) 483-9282 09/04/2009 09/15/2009

BOCA RATON FL 33433 (561) 483-9282 10/12/2010 12/03/2010

BOCA RATON FL 33433 (561) 483-9282 10/15/2010 11/29/2010

BOCA RATON FL 33433 (561) 483-9282 10/15/2010 11/29/2010

BOCA RATON FL 33433 (561) 483-9282 10/15/2010 11/29/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm
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105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105476 REGENTS PARK NURSING &
REHABILITATION CENTER

6363 VERDE TRAIL

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S
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BOCA RATON FL 33433 (561) 483-9282 10/15/2010 11/29/2010

BOCA RATON FL 33433 (561) 483-9282 10/15/2010 11/29/2010

BOCA RATON FL 33433 (561) 483-9282 12/21/2011 01/13/2012

BOCA RATON FL 33433 (561) 483-9282 12/21/2011 01/13/2012

BOCA RATON FL 33433 (561) 483-9282 12/21/2011 01/13/2012

BOCA RATON FL 33433 (561) 483-9282 12/22/2011 01/13/2012

BOCA RATON FL 33433 (561) 483-9282 12/22/2011 01/13/2012

SAINT
PETERSBURG

FL 33712 (727) 867-1104 12/18/2009 01/18/2010

SAINT
PETERSBURG

FL 33712 (727) 867-1104 12/18/2009 01/18/2010

SAINT
PETERSBURG

FL 33712 (727) 867-1104 12/18/2009 01/18/2010

SAINT FL 33712 (727) 867-1104 01/26/2011 02/26/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S
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PETERSBURG

SAINT
PETERSBURG

FL 33712 (727) 867-1104 12/30/2011 01/29/2012

SAINT
PETERSBURG

FL 33712 (727) 867-1104 12/30/2011 01/29/2012

SAINT
PETERSBURG

FL 33712 (727) 867-1104 12/30/2011 01/29/2012

SAINT
PETERSBURG

FL 33712 (727) 867-1104 12/18/2009 01/18/2010

SAINT
PETERSBURG

FL 33712 (727) 867-1104 12/18/2009 01/18/2010

SAINT
PETERSBURG

FL 33712 (727) 867-1104 12/18/2009 01/18/2010

SAINT
PETERSBURG

FL 33712 (727) 867-1104 12/18/2009 01/18/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal

Isolated Minimal harm or potential for actual
harm
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105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S
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SAINT
PETERSBURG

FL 33712 (727) 867-1104 01/26/2011 02/26/2011

SAINT
PETERSBURG

FL 33712 (727) 867-1104 01/26/2011 02/26/2011

SAINT
PETERSBURG

FL 33712 (727) 867-1104 01/26/2011 02/26/2011

SAINT
PETERSBURG

FL 33712 (727) 867-1104 12/30/2011 01/29/2012

SAINT
PETERSBURG

FL 33712 (727) 867-1104 12/30/2011 01/29/2012

SAINT
PETERSBURG

FL 33712 (727) 867-1104 01/26/2011 02/26/2011

SAINT
PETERSBURG

FL 33712 (727) 867-1104 12/18/2009 01/18/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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immunizations.

Provide access to a telephone for
resident to use in private.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm
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105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105477 BAY POINTE NURSING PAVILION 4201 31ST ST S
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SAINT
PETERSBURG

FL 33712 (727) 867-1104 12/18/2009 01/18/2010

SAINT
PETERSBURG

FL 33712 (727) 867-1104 12/18/2009 01/18/2010

SAINT
PETERSBURG

FL 33712 (727) 867-1104 12/18/2009 01/18/2010

SAINT
PETERSBURG

FL 33712 (727) 867-1104 01/26/2011 02/26/2011

SAINT
PETERSBURG

FL 33712 (727) 867-1104 01/26/2011 02/26/2011

SAINT
PETERSBURG

FL 33712 (727) 867-1104 01/26/2011 02/26/2011

SAINT
PETERSBURG

FL 33712 (727) 867-1104 12/30/2011 01/29/2012
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not

Isolated Minimal harm or potential for actual
harm
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105477 BAY POINTE NURSING PAVILION 4201 31ST ST S

105478 ADVANCED REHABILITATION AND HEALTH
CENTER

401 FAIRWOOD AVE

105478 ADVANCED REHABILITATION AND HEALTH
CENTER

401 FAIRWOOD AVE

105478 ADVANCED REHABILITATION AND HEALTH
CENTER

401 FAIRWOOD AVE

105478 ADVANCED REHABILITATION AND HEALTH
CENTER

401 FAIRWOOD AVE

105478 ADVANCED REHABILITATION AND HEALTH
CENTER

401 FAIRWOOD AVE

105478 ADVANCED REHABILITATION AND HEALTH
CENTER

401 FAIRWOOD AVE

105478 ADVANCED REHABILITATION AND HEALTH
CENTER

401 FAIRWOOD AVE

105478 ADVANCED REHABILITATION AND HEALTH
CENTER

401 FAIRWOOD AVE
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SAINT
PETERSBURG

FL 33712 (727) 867-1104 12/30/2011 01/29/2012

CLEARWATER FL 33759 (727) 210-2600 12/18/2008 01/18/2009

CLEARWATER FL 33759 (727) 210-2600 12/18/2008 01/18/2009

CLEARWATER FL 33759 (727) 210-2600 12/18/2008 01/18/2009

CLEARWATER FL 33759 (727) 210-2600 01/08/2010 02/08/2010

CLEARWATER FL 33759 (727) 210-2600 01/08/2010 02/08/2010

CLEARWATER FL 33759 (727) 210-2600 03/01/2011 04/04/2011

CLEARWATER FL 33759 (727) 210-2600 03/04/2011 04/04/2011

CLEARWATER FL 33759 (727) 210-2600 12/18/2008 01/18/2009

Page 9058 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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possible to do so.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105478 ADVANCED REHABILITATION AND HEALTH
CENTER

401 FAIRWOOD AVE

105478 ADVANCED REHABILITATION AND HEALTH
CENTER

401 FAIRWOOD AVE

105478 ADVANCED REHABILITATION AND HEALTH
CENTER

401 FAIRWOOD AVE

105478 ADVANCED REHABILITATION AND HEALTH
CENTER

401 FAIRWOOD AVE

105478 ADVANCED REHABILITATION AND HEALTH
CENTER

401 FAIRWOOD AVE

105478 ADVANCED REHABILITATION AND HEALTH
CENTER

401 FAIRWOOD AVE

105478 ADVANCED REHABILITATION AND HEALTH
CENTER

401 FAIRWOOD AVE
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CLEARWATER FL 33759 (727) 210-2600 01/08/2010 03/04/2010

CLEARWATER FL 33759 (727) 210-2600 03/04/2011 04/04/2011

CLEARWATER FL 33759 (727) 210-2600 03/04/2011 04/04/2011

CLEARWATER FL 33759 (727) 210-2600 12/18/2008 01/18/2009

CLEARWATER FL 33759 (727) 210-2600 12/18/2008 01/18/2009

CLEARWATER FL 33759 (727) 210-2600 01/08/2010 02/08/2010

CLEARWATER FL 33759 (727) 210-2600 03/04/2011 04/04/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Isolated Minimal harm or potential for actual
harm
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105478 ADVANCED REHABILITATION AND HEALTH
CENTER

401 FAIRWOOD AVE

105478 ADVANCED REHABILITATION AND HEALTH
CENTER

401 FAIRWOOD AVE

105478 ADVANCED REHABILITATION AND HEALTH
CENTER

401 FAIRWOOD AVE

105478 ADVANCED REHABILITATION AND HEALTH
CENTER

401 FAIRWOOD AVE

105478 ADVANCED REHABILITATION AND HEALTH
CENTER

401 FAIRWOOD AVE

105478 ADVANCED REHABILITATION AND HEALTH
CENTER

401 FAIRWOOD AVE

105479 HEALTH CENTRAL PARK 411 NORTH DILLARD
STREET

105479 HEALTH CENTRAL PARK 411 NORTH DILLARD
STREET
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CLEARWATER FL 33759 (727) 210-2600 12/18/2008 01/18/2009

CLEARWATER FL 33759 (727) 210-2600 12/18/2008 01/18/2009

CLEARWATER FL 33759 (727) 210-2600 01/08/2010 02/08/2010

CLEARWATER FL 33759 (727) 210-2600 03/04/2011 04/04/2011

CLEARWATER FL 33759 (727) 210-2600 03/04/2011 04/04/2011

CLEARWATER FL 33759 (727) 210-2600 03/04/2011 04/04/2011

WINTER GARDEN FL 34787 (407) 296-1600 02/13/2009 03/23/2009

WINTER GARDEN FL 34787 (407) 296-1600 03/11/2010 04/22/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Page 9067 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



standards.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm
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STREET

105479 HEALTH CENTRAL PARK 411 NORTH DILLARD
STREET

105479 HEALTH CENTRAL PARK 411 NORTH DILLARD
STREET

105479 HEALTH CENTRAL PARK 411 NORTH DILLARD
STREET

105479 HEALTH CENTRAL PARK 411 NORTH DILLARD
STREET

105479 HEALTH CENTRAL PARK 411 NORTH DILLARD
STREET

105479 HEALTH CENTRAL PARK 411 NORTH DILLARD
STREET

105479 HEALTH CENTRAL PARK 411 NORTH DILLARD
STREET

105479 HEALTH CENTRAL PARK 411 NORTH DILLARD
STREET
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WINTER GARDEN FL 34787 (407) 296-1600 03/11/2010 04/22/2010

WINTER GARDEN FL 34787 (407) 296-1600 03/11/2010 04/22/2010

WINTER GARDEN FL 34787 (407) 296-1600 03/31/2011 05/11/2011

WINTER GARDEN FL 34787 (407) 296-1600 03/31/2011 05/11/2011

WINTER GARDEN FL 34787 (407) 296-1600 03/31/2011 05/11/2011

WINTER GARDEN FL 34787 (407) 296-1600 02/10/2009 03/13/2009

WINTER GARDEN FL 34787 (407) 296-1600 02/13/2009 03/23/2009

WINTER GARDEN FL 34787 (407) 296-1600 03/31/2011 05/11/2011
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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resident to self-administer drugs. harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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105479 HEALTH CENTRAL PARK 411 NORTH DILLARD
STREET

105479 HEALTH CENTRAL PARK 411 NORTH DILLARD
STREET

105479 HEALTH CENTRAL PARK 411 NORTH DILLARD
STREET

105479 HEALTH CENTRAL PARK 411 NORTH DILLARD
STREET

105479 HEALTH CENTRAL PARK 411 NORTH DILLARD
STREET
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WINTER GARDEN FL 34787 (407) 296-1600 03/31/2011 05/11/2011

WINTER GARDEN FL 34787 (407) 296-1600 02/13/2009 03/23/2009

WINTER GARDEN FL 34787 (407) 296-1600 02/13/2009 03/23/2009

WINTER GARDEN FL 34787 (407) 296-1600 02/13/2009 03/23/2009

WINTER GARDEN FL 34787 (407) 296-1600 03/11/2010 04/22/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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functional capacity.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about

Isolated Minimal harm or potential for actual
harm
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105479 HEALTH CENTRAL PARK 411 NORTH DILLARD
STREET

105479 HEALTH CENTRAL PARK 411 NORTH DILLARD
STREET

105479 HEALTH CENTRAL PARK 411 NORTH DILLARD
STREET

105479 HEALTH CENTRAL PARK 411 NORTH DILLARD
STREET

105479 HEALTH CENTRAL PARK 411 NORTH DILLARD
STREET

105479 HEALTH CENTRAL PARK 411 NORTH DILLARD
STREET

105479 HEALTH CENTRAL PARK 411 NORTH DILLARD
STREET
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WINTER GARDEN FL 34787 (407) 296-1600 03/11/2010 04/22/2010

WINTER GARDEN FL 34787 (407) 296-1600 03/11/2010 04/22/2010

WINTER GARDEN FL 34787 (407) 296-1600 03/31/2011 05/11/2011

WINTER GARDEN FL 34787 (407) 296-1600 02/13/2009 03/23/2009

WINTER GARDEN FL 34787 (407) 296-1600 03/31/2011 05/11/2011

WINTER GARDEN FL 34787 (407) 296-1600 03/31/2011 05/11/2011

WINTER GARDEN FL 34787 (407) 296-1600 03/31/2011 05/11/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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1) which items and services
Medicaid covers and which the
resident must pay for.

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in

Isolated Minimal harm or potential for actual
harm
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105479 HEALTH CENTRAL PARK 411 NORTH DILLARD
STREET

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY
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WINTER GARDEN FL 34787 (407) 296-1600 03/31/2011 05/11/2011

ORLANDO FL 32808 (407) 298-9335 06/11/2009 07/30/2009

ORLANDO FL 32808 (407) 298-9335 06/11/2009 07/30/2009

ORLANDO FL 32808 (407) 298-9335 05/17/2010 06/25/2010

ORLANDO FL 32808 (407) 298-9335 05/20/2010 07/01/2010

ORLANDO FL 32808 (407) 298-9335 05/20/2010 07/01/2010

ORLANDO FL 32808 (407) 298-9335 05/20/2010 07/01/2010

ORLANDO FL 32808 (407) 298-9335 07/12/2011 08/11/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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emergencies, by a licensed
pharmacist.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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CENTER WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY
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ORLANDO FL 32808 (407) 298-9335 07/14/2011 08/18/2011

ORLANDO FL 32808 (407) 298-9335 07/14/2011 08/18/2011

ORLANDO FL 32808 (407) 298-9335 06/11/2009 07/30/2009

ORLANDO FL 32808 (407) 298-9335 06/11/2009 07/30/2009

ORLANDO FL 32808 (407) 298-9335 06/11/2009 07/30/2009

ORLANDO FL 32808 (407) 298-9335 06/11/2009 07/30/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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and equipment. harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm
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105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY
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ORLANDO FL 32808 (407) 298-9335 06/11/2009 07/30/2009

ORLANDO FL 32808 (407) 298-9335 05/17/2010 06/25/2010

ORLANDO FL 32808 (407) 298-9335 05/20/2010 07/01/2010

ORLANDO FL 32808 (407) 298-9335 05/20/2010 07/01/2010

ORLANDO FL 32808 (407) 298-9335 05/20/2010 07/01/2010
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY
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ORLANDO FL 32808 (407) 298-9335 05/20/2010 07/01/2010

ORLANDO FL 32808 (407) 298-9335 05/20/2010 07/01/2010

ORLANDO FL 32808 (407) 298-9335 07/14/2011 08/18/2011

ORLANDO FL 32808 (407) 298-9335 06/09/2009 07/22/2009

ORLANDO FL 32808 (407) 298-9335 06/11/2009 07/30/2009

ORLANDO FL 32808 (407) 298-9335 06/11/2009 07/30/2009

ORLANDO FL 32808 (407) 298-9335 05/17/2010 06/25/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY
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ORLANDO FL 32808 (407) 298-9335 05/20/2010 07/01/2010

ORLANDO FL 32808 (407) 298-9335 05/20/2010 07/01/2010

ORLANDO FL 32808 (407) 298-9335 05/20/2010 07/01/2010

ORLANDO FL 32808 (407) 298-9335 07/12/2011 08/11/2011

ORLANDO FL 32808 (407) 298-9335 07/14/2011 08/18/2011

ORLANDO FL 32808 (407) 298-9335 07/14/2011 08/18/2011

ORLANDO FL 32808 (407) 298-9335 06/09/2009 07/22/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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extinguishing system.

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105480 ROSEWOOD HEALTH AND REHABILITATION
CENTER

3920 ROSEWOOD
WAY

105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET
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ORLANDO FL 32808 (407) 298-9335 06/11/2009 07/30/2009

ORLANDO FL 32808 (407) 298-9335 06/11/2009 07/30/2009

ORLANDO FL 32808 (407) 298-9335 05/17/2010 06/25/2010

ORLANDO FL 32808 (407) 298-9335 05/20/2010 07/01/2010

ORLANDO FL 32808 (407) 298-9335 05/20/2010 07/01/2010

ORLANDO FL 32808 (407) 298-9335 05/20/2010 07/01/2010

ORLANDO FL 32808 (407) 298-9335 05/20/2010 07/01/2010

ORLANDO FL 32808 (407) 298-9335 05/20/2010 07/01/2010

BOCA RATON FL 33431 (561) 997-8111 11/05/2009 12/16/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Page 9103 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm
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105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET

105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET

105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET

105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET

105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET

105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET
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BOCA RATON FL 33431 (561) 997-8111 11/06/2009 12/06/2009

BOCA RATON FL 33431 (561) 997-8111 11/06/2009 12/06/2009

BOCA RATON FL 33431 (561) 997-8111 01/14/2011 02/14/2011

BOCA RATON FL 33431 (561) 997-8111 01/14/2011 02/14/2011

BOCA RATON FL 33431 (561) 997-8111 02/24/2012 03/24/2012

BOCA RATON FL 33431 (561) 997-8111 02/24/2012 03/24/2012
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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vertical shafts. harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm
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105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET

105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET

105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET

105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET

105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET

105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET

105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET

105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET

105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET
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BOCA RATON FL 33431 (561) 997-8111 02/24/2012 03/24/2012

BOCA RATON FL 33431 (561) 997-8111 01/10/2011 02/14/2011

BOCA RATON FL 33431 (561) 997-8111 01/14/2011 02/14/2011

BOCA RATON FL 33431 (561) 997-8111 01/14/2011 02/14/2011

BOCA RATON FL 33431 (561) 997-8111 11/05/2009 12/16/2009

BOCA RATON FL 33431 (561) 997-8111 11/05/2009 12/16/2009

BOCA RATON FL 33431 (561) 997-8111 11/06/2009 12/06/2009

BOCA RATON FL 33431 (561) 997-8111 01/10/2011 02/14/2011

BOCA RATON FL 33431 (561) 997-8111 01/14/2011 02/14/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET

105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET

105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET

105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET

105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET

105481 MANORCARE HEALTH SERVICES 375 NW 51ST STREET

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM
LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM
LOOP RD
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BOCA RATON FL 33431 (561) 997-8111 02/24/2012 03/24/2012

BOCA RATON FL 33431 (561) 997-8111 11/06/2009 12/06/2009

BOCA RATON FL 33431 (561) 997-8111 11/06/2009 12/06/2009

BOCA RATON FL 33431 (561) 997-8111 01/10/2011 02/14/2011

BOCA RATON FL 33431 (561) 997-8111 01/10/2011 02/14/2011

BOCA RATON FL 33431 (561) 997-8111 02/24/2012 03/24/2012

LAKELAND FL 33809 (863) 859-1446 01/27/2009 02/27/2009

LAKELAND FL 33809 (863) 859-1446 01/27/2009 02/27/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies
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total help with eating/drinking,
grooming and personal and oral
hygiene.

harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Page 9116 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM
LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM
LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM
LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM
LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM
LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM
LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM
LOOP RD
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LAKELAND FL 33809 (863) 859-1446 01/29/2009 02/27/2009

LAKELAND FL 33809 (863) 859-1446 02/05/2010 03/05/2010

LAKELAND FL 33809 (863) 859-1446 02/05/2010 03/05/2010

LAKELAND FL 33809 (863) 859-1446 03/16/2011 04/16/2011

LAKELAND FL 33809 (863) 859-1446 01/27/2009 02/27/2009

LAKELAND FL 33809 (863) 859-1446 01/29/2009 02/27/2009

LAKELAND FL 33809 (863) 859-1446 02/02/2010 03/05/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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and equipment. harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm
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105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM
LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM
LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM
LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM
LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM
LOOP RD
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LAKELAND FL 33809 (863) 859-1446 02/05/2010 03/05/2010

LAKELAND FL 33809 (863) 859-1446 02/05/2010 03/05/2010

LAKELAND FL 33809 (863) 859-1446 02/05/2010 03/05/2010

LAKELAND FL 33809 (863) 859-1446 01/29/2009 02/27/2009

LAKELAND FL 33809 (863) 859-1446 01/29/2009 02/27/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Notify the resident or provide
reasons for a transfer or
discharge.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Isolated Minimal harm or potential for actual
harm
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105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM
LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM
LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM
LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM
LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM
LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM
LOOP RD

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM
LOOP RD

105484 OKEECHOBEE HEALTH CARE FACILITY 1646 HIGHWAY 441 N
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LAKELAND FL 33809 (863) 859-1446 01/29/2009 02/27/2009

LAKELAND FL 33809 (863) 859-1446 02/05/2010 03/05/2010

LAKELAND FL 33809 (863) 859-1446 03/16/2011 04/16/2011

LAKELAND FL 33809 (863) 859-1446 01/29/2009 02/27/2009

LAKELAND FL 33809 (863) 859-1446 01/29/2009 02/27/2009

LAKELAND FL 33809 (863) 859-1446 02/05/2010 03/05/2010

LAKELAND FL 33809 (863) 859-1446 03/16/2011 04/16/2011

OKEECHOBEE FL 34972 (863) 763-2226 11/20/2009 12/29/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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105484 OKEECHOBEE HEALTH CARE FACILITY 1646 HIGHWAY 441 N

105484 OKEECHOBEE HEALTH CARE FACILITY 1646 HIGHWAY 441 N

105484 OKEECHOBEE HEALTH CARE FACILITY 1646 HIGHWAY 441 N

105484 OKEECHOBEE HEALTH CARE FACILITY 1646 HIGHWAY 441 N

105484 OKEECHOBEE HEALTH CARE FACILITY 1646 HIGHWAY 441 N

105484 OKEECHOBEE HEALTH CARE FACILITY 1646 HIGHWAY 441 N

105484 OKEECHOBEE HEALTH CARE FACILITY 1646 HIGHWAY 441 N

105484 OKEECHOBEE HEALTH CARE FACILITY 1646 HIGHWAY 441 N

105484 OKEECHOBEE HEALTH CARE FACILITY 1646 HIGHWAY 441 N
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OKEECHOBEE FL 34972 (863) 763-2226 11/20/2009 12/29/2009

OKEECHOBEE FL 34972 (863) 763-2226 11/20/2009 12/29/2009

OKEECHOBEE FL 34972 (863) 763-2226 01/11/2011 01/18/2011

OKEECHOBEE FL 34972 (863) 763-2226 01/11/2011 01/18/2011

OKEECHOBEE FL 34972 (863) 763-2226 11/20/2009 12/29/2009

OKEECHOBEE FL 34972 (863) 763-2226 11/20/2009 12/29/2009

OKEECHOBEE FL 34972 (863) 763-2226 11/20/2009 12/29/2009

OKEECHOBEE FL 34972 (863) 763-2226 01/11/2011 01/22/2011

OKEECHOBEE FL 34972 (863) 763-2226 11/20/2009 12/29/2009
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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and medical records private and
confidential.

harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Potential for minimal harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and

Widespread Potential for minimal harm
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105484 OKEECHOBEE HEALTH CARE FACILITY 1646 HIGHWAY 441 N

105484 OKEECHOBEE HEALTH CARE FACILITY 1646 HIGHWAY 441 N

105484 OKEECHOBEE HEALTH CARE FACILITY 1646 HIGHWAY 441 N

105484 OKEECHOBEE HEALTH CARE FACILITY 1646 HIGHWAY 441 N

105484 OKEECHOBEE HEALTH CARE FACILITY 1646 HIGHWAY 441 N

105484 OKEECHOBEE HEALTH CARE FACILITY 1646 HIGHWAY 441 N
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OKEECHOBEE FL 34972 (863) 763-2226 11/20/2009 12/29/2009

OKEECHOBEE FL 34972 (863) 763-2226 11/20/2009 12/29/2009

OKEECHOBEE FL 34972 (863) 763-2226 01/11/2011 01/18/2011

OKEECHOBEE FL 34972 (863) 763-2226 01/11/2011 01/25/2011

OKEECHOBEE FL 34972 (863) 763-2226 01/11/2011 01/13/2011

OKEECHOBEE FL 34972 (863) 763-2226 11/20/2009 12/29/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Page 9135 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

a properly located automatic
smoke detector system in all
hallways.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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105484 OKEECHOBEE HEALTH CARE FACILITY 1646 HIGHWAY 441 N

105484 OKEECHOBEE HEALTH CARE FACILITY 1646 HIGHWAY 441 N

105484 OKEECHOBEE HEALTH CARE FACILITY 1646 HIGHWAY 441 N

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
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OKEECHOBEE FL 34972 (863) 763-2226 01/11/2011 01/28/2011

OKEECHOBEE FL 34972 (863) 763-2226 01/11/2011 01/31/2011

OKEECHOBEE FL 34972 (863) 763-2226 01/13/2011 02/04/2011

LANTANA FL 33462 (561) 582-6711 11/30/2009 01/19/2010

LANTANA FL 33462 (561) 582-6711 12/04/2009 01/05/2010

LANTANA FL 33462 (561) 582-6711 02/07/2011 03/11/2011

LANTANA FL 33462 (561) 582-6711 02/11/2011 03/11/2011

LANTANA FL 33462 (561) 582-6711 02/11/2011 03/11/2011

LANTANA FL 33462 (561) 582-6711 03/07/2012 04/08/2012

LANTANA FL 33462 (561) 582-6711 03/07/2012 04/08/2012
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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spreading.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring Widespread Minimal harm or potential for actual
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ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD
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LANTANA FL 33462 (561) 582-6711 03/08/2012 04/08/2012

LANTANA FL 33462 (561) 582-6711 12/04/2009 01/05/2010

LANTANA FL 33462 (561) 582-6711 12/04/2009 01/05/2010

LANTANA FL 33462 (561) 582-6711 12/04/2009 01/05/2010

LANTANA FL 33462 (561) 582-6711 02/11/2011 03/11/2011

LANTANA FL 33462 (561) 582-6711 03/07/2012 04/08/2012

LANTANA FL 33462 (561) 582-6711 03/07/2012 04/08/2012
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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and equipment. harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm
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105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
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LANTANA FL 33462 (561) 582-6711 03/08/2012 04/08/2012

LANTANA FL 33462 (561) 582-6711 12/04/2009 01/05/2010

LANTANA FL 33462 (561) 582-6711 02/11/2011 03/11/2011

LANTANA FL 33462 (561) 582-6711 03/07/2012 04/08/2012

LANTANA FL 33462 (561) 582-6711 03/07/2012 04/08/2012

LANTANA FL 33462 (561) 582-6711 03/08/2012 04/08/2012

LANTANA FL 33462 (561) 582-6711 03/08/2012 04/08/2012

LANTANA FL 33462 (561) 582-6711 03/08/2012 04/08/2012

LANTANA FL 33462 (561) 582-6711 11/30/2009 01/19/2010

Page 9146 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies
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Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all Widespread Minimal harm or potential for actual
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105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N
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LANTANA FL 33462 (561) 582-6711 01/19/2010

LANTANA FL 33462 (561) 582-6711 11/30/2009 01/19/2010

LANTANA FL 33462 (561) 582-6711 02/11/2011 03/11/2011

LANTANA FL 33462 (561) 582-6711 02/11/2011 03/11/2011

LANTANA FL 33462 (561) 582-6711 03/08/2012 04/08/2012

LANTANA FL 33462 (561) 582-6711 03/08/2012 04/08/2012

PINELLAS PARK FL 33782 (727) 541-7515 11/19/2009 12/20/2009

PINELLAS PARK FL 33782 (727) 541-7515 12/28/2010 01/30/2011

PINELLAS PARK FL 33782 (727) 541-7515 12/30/2010 01/30/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Environmental Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm
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NURSING CARE

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N
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PINELLAS PARK FL 33782 (727) 541-7515 01/12/2012 02/12/2012

PINELLAS PARK FL 33782 (727) 541-7515 01/12/2012 02/12/2012

PINELLAS PARK FL 33782 (727) 541-7515 11/19/2009 01/30/2010

PINELLAS PARK FL 33782 (727) 541-7515 11/19/2009 12/20/2009

PINELLAS PARK FL 33782 (727) 541-7515 11/20/2009 12/20/2009

PINELLAS PARK FL 33782 (727) 541-7515 11/20/2009 12/20/2009

PINELLAS PARK FL 33782 (727) 541-7515 12/28/2010 01/30/2011

PINELLAS PARK FL 33782 (727) 541-7515 12/28/2010 01/30/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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working safely. harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N
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PINELLAS PARK FL 33782 (727) 541-7515 12/30/2010 01/30/2011

PINELLAS PARK FL 33782 (727) 541-7515 12/30/2010 01/30/2011

PINELLAS PARK FL 33782 (727) 541-7515 12/30/2010 01/30/2011

PINELLAS PARK FL 33782 (727) 541-7515 01/12/2012 02/12/2012

PINELLAS PARK FL 33782 (727) 541-7515 01/12/2012 02/12/2012

PINELLAS PARK FL 33782 (727) 541-7515 11/19/2009 01/30/2010

PINELLAS PARK FL 33782 (727) 541-7515 11/20/2009 12/20/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and

Pattern Potential for minimal harm
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105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

Page 9161 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



PINELLAS PARK FL 33782 (727) 541-7515 11/20/2009 12/20/2009

PINELLAS PARK FL 33782 (727) 541-7515 11/20/2009 12/20/2009

PINELLAS PARK FL 33782 (727) 541-7515 12/28/2010 01/30/2011

PINELLAS PARK FL 33782 (727) 541-7515 01/11/2012 02/12/2012

PINELLAS PARK FL 33782 (727) 541-7515 01/12/2012 02/12/2012
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies
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charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N
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PINELLAS PARK FL 33782 (727) 541-7515 11/19/2009 12/20/2009

PINELLAS PARK FL 33782 (727) 541-7515 11/20/2009 12/20/2009

PINELLAS PARK FL 33782 (727) 541-7515 11/20/2009 12/20/2009

PINELLAS PARK FL 33782 (727) 541-7515 12/28/2010 01/30/2011

PINELLAS PARK FL 33782 (727) 541-7515 12/30/2010 01/30/2011

PINELLAS PARK FL 33782 (727) 541-7515 12/30/2010 01/30/2011

PINELLAS PARK FL 33782 (727) 541-7515 12/30/2010 01/30/2011

PINELLAS PARK FL 33782 (727) 541-7515 01/11/2012 02/12/2012
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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105486 GRACEWOOD REHABILITATION AND
NURSING CARE

8600 US HWY 19 N

105487 BAY BREEZE NURSING AND RETIREMENT
CENTER

3387 GULF BREEZE
PARKWAY

105487 BAY BREEZE NURSING AND RETIREMENT
CENTER

3387 GULF BREEZE
PARKWAY

105487 BAY BREEZE NURSING AND RETIREMENT
CENTER

3387 GULF BREEZE
PARKWAY

105487 BAY BREEZE NURSING AND RETIREMENT
CENTER

3387 GULF BREEZE
PARKWAY

105487 BAY BREEZE NURSING AND RETIREMENT
CENTER

3387 GULF BREEZE
PARKWAY

105487 BAY BREEZE NURSING AND RETIREMENT
CENTER

3387 GULF BREEZE
PARKWAY

105487 BAY BREEZE NURSING AND RETIREMENT
CENTER

3387 GULF BREEZE
PARKWAY

105487 BAY BREEZE NURSING AND RETIREMENT
CENTER

3387 GULF BREEZE
PARKWAY
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PINELLAS PARK FL 33782 (727) 541-7515 01/12/2012 02/12/2012

GULF BREEZE FL 32561 (850) 932-9257 06/10/2009 07/20/2009

GULF BREEZE FL 32561 (850) 932-9257 07/27/2010 09/08/2010

GULF BREEZE FL 32561 (850) 932-9257 08/16/2011 10/12/2011

GULF BREEZE FL 32561 (850) 932-9257 08/19/2011 10/12/2011

GULF BREEZE FL 32561 (850) 932-9257 06/04/2009 07/23/2009

GULF BREEZE FL 32561 (850) 932-9257 07/27/2010 09/08/2010

GULF BREEZE FL 32561 (850) 932-9257 06/04/2009 07/23/2009

GULF BREEZE FL 32561 (850) 932-9257 06/04/2009 07/23/2009
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Isolated Minimal harm or potential for actual
harm
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105487 BAY BREEZE NURSING AND RETIREMENT
CENTER

3387 GULF BREEZE
PARKWAY

105487 BAY BREEZE NURSING AND RETIREMENT
CENTER

3387 GULF BREEZE
PARKWAY

105487 BAY BREEZE NURSING AND RETIREMENT
CENTER

3387 GULF BREEZE
PARKWAY

105487 BAY BREEZE NURSING AND RETIREMENT
CENTER

3387 GULF BREEZE
PARKWAY

105487 BAY BREEZE NURSING AND RETIREMENT
CENTER

3387 GULF BREEZE
PARKWAY

105487 BAY BREEZE NURSING AND RETIREMENT
CENTER

3387 GULF BREEZE
PARKWAY
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GULF BREEZE FL 32561 (850) 932-9257 06/10/2009 07/20/2009

GULF BREEZE FL 32561 (850) 932-9257 06/10/2009 07/20/2009

GULF BREEZE FL 32561 (850) 932-9257 06/04/2009 07/23/2009

GULF BREEZE FL 32561 (850) 932-9257 07/29/2010 09/09/2010

GULF BREEZE FL 32561 (850) 932-9257 08/19/2011 10/12/2011

GULF BREEZE FL 32561 (850) 932-9257 08/19/2011 10/12/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Page 9175 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



other similar products according
to accepted professional
standards.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD
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STARKE FL 32091 (904) 964-6220 09/24/2009 10/30/2009

STARKE FL 32091 (904) 964-6220 11/05/2010 12/05/2010

STARKE FL 32091 (904) 964-6220 11/05/2010 12/05/2010

STARKE FL 32091 (904) 964-6220 11/05/2010 12/05/2010

STARKE FL 32091 (904) 964-6220 10/06/2011 11/06/2011

STARKE FL 32091 (904) 964-6220 09/18/2009 10/22/2009

STARKE FL 32091 (904) 964-6220 09/18/2009 10/22/2009

STARKE FL 32091 (904) 964-6220 09/18/2009 10/22/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and Isolated Minimal harm or potential for actual
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105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD
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STARKE FL 32091 (904) 964-6220 11/05/2010 12/05/2010

STARKE FL 32091 (904) 964-6220 09/18/2009 10/22/2009

STARKE FL 32091 (904) 964-6220 09/18/2009 10/22/2009

STARKE FL 32091 (904) 964-6220 11/05/2010 12/05/2010

STARKE FL 32091 (904) 964-6220 11/05/2010 12/05/2010

STARKE FL 32091 (904) 964-6220 10/06/2011 11/06/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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maintenance services. harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD
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STARKE FL 32091 (904) 964-6220 09/18/2009 10/22/2009

STARKE FL 32091 (904) 964-6220 09/18/2009 10/22/2009

STARKE FL 32091 (904) 964-6220 09/18/2009 10/22/2009

STARKE FL 32091 (904) 964-6220 09/18/2009 10/22/2009

STARKE FL 32091 (904) 964-6220 09/18/2009 10/22/2009

STARKE FL 32091 (904) 964-6220 09/24/2009 12/14/2009

STARKE FL 32091 (904) 964-6220 11/05/2010 12/05/2010

STARKE FL 32091 (904) 964-6220 11/05/2010 12/05/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies
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is managed and monitored to
achieve highest well being.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm
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105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105488 BRADFORD TERRACE NURSING CENTER 808 S COLLEY RD

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE
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STARKE FL 32091 (904) 964-6220 10/06/2011 11/06/2011

STARKE FL 32091 (904) 964-6220 10/06/2011 11/06/2011

BOCA RATON FL 33433 (561) 368-5600 10/30/2009 12/09/2009

BOCA RATON FL 33433 (561) 368-5600 12/07/2010 01/09/2011

BOCA RATON FL 33433 (561) 368-5600 12/07/2010 01/25/2011

BOCA RATON FL 33433 (561) 368-5600 12/09/2010 12/09/2010

BOCA RATON FL 33433 (561) 368-5600 12/09/2010 12/09/2010
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE
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BOCA RATON FL 33433 (561) 368-5600 01/06/2012 01/27/2012

BOCA RATON FL 33433 (561) 368-5600 01/06/2012 01/20/2012

BOCA RATON FL 33433 (561) 368-5600 10/30/2009 12/09/2009

BOCA RATON FL 33433 (561) 368-5600 10/30/2009 12/09/2009

BOCA RATON FL 33433 (561) 368-5600 10/30/2009 12/09/2009

BOCA RATON FL 33433 (561) 368-5600 10/30/2009 12/09/2009

BOCA RATON FL 33433 (561) 368-5600 12/07/2010 01/07/2011

BOCA RATON FL 33433 (561) 368-5600 12/07/2010 01/25/2011

BOCA RATON FL 33433 (561) 368-5600 12/09/2010 01/03/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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POINTE ESTATES CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER 23305 BLUE WATER
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BOCA RATON FL 33433 (561) 368-5600 12/09/2010 01/09/2011

BOCA RATON FL 33433 (561) 368-5600 01/06/2012 02/06/2012

BOCA RATON FL 33433 (561) 368-5600 01/06/2012 02/06/2012

BOCA RATON FL 33433 (561) 368-5600 12/07/2010 12/09/2010

BOCA RATON FL 33433 (561) 368-5600 12/07/2010 01/07/2011

BOCA RATON FL 33433 (561) 368-5600 01/06/2012 02/06/2012

BOCA RATON FL 33433 (561) 368-5600 01/06/2012 02/06/2012

Page 9198 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

Hire sufficient dietary support
personnel.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and Isolated Minimal harm or potential for actual
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POINTE ESTATES CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE
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BOCA RATON FL 33433 (561) 368-5600 01/06/2012 02/06/2012

BOCA RATON FL 33433 (561) 368-5600 10/30/2009 12/09/2009

BOCA RATON FL 33433 (561) 368-5600 12/07/2010 01/09/2011

BOCA RATON FL 33433 (561) 368-5600 12/07/2010 12/09/2010

BOCA RATON FL 33433 (561) 368-5600 12/07/2010 01/25/2011

BOCA RATON FL 33433 (561) 368-5600 12/07/2010 12/29/2010

BOCA RATON FL 33433 (561) 368-5600 12/09/2010 01/03/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

proper power supply for life
support equipment.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm
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105489 WILLOWBROOKE COURT AT EDGEWATER
POINTE ESTATES

23305 BLUE WATER
CIRCLE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE
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BOCA RATON FL 33433 (561) 368-5600 12/09/2010 01/09/2011

TAMPA FL 33611 (813) 839-5311 04/08/2009 05/10/2009

TAMPA FL 33611 (813) 839-5311 04/08/2009 05/10/2009

TAMPA FL 33611 (813) 839-5311 04/10/2009 05/10/2009

TAMPA FL 33611 (813) 839-5311 04/10/2009 05/10/2009

TAMPA FL 33611 (813) 839-5311 04/10/2009 05/10/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm
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105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND 4610 S MANHATTAN
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TAMPA FL 33611 (813) 839-5311 04/10/2009 05/10/2009

TAMPA FL 33611 (813) 839-5311 04/10/2009 05/10/2009

TAMPA FL 33611 (813) 839-5311 05/07/2010 06/07/2010

TAMPA FL 33611 (813) 839-5311 05/07/2010 06/07/2010

TAMPA FL 33611 (813) 839-5311 06/23/2011 07/23/2011

TAMPA FL 33611 (813) 839-5311 06/23/2011 07/23/2011

TAMPA FL 33611 (813) 839-5311 04/10/2009 05/10/2009

TAMPA FL 33611 (813) 839-5311 04/10/2009 05/10/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and Pattern Minimal harm or potential for actual
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REHABILITATION CENTER AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND 4610 S MANHATTAN
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TAMPA FL 33611 (813) 839-5311 04/10/2009 05/10/2009

TAMPA FL 33611 (813) 839-5311 04/10/2009 05/10/2009

TAMPA FL 33611 (813) 839-5311 04/10/2009 05/10/2009

TAMPA FL 33611 (813) 839-5311 05/07/2010 06/07/2010

TAMPA FL 33611 (813) 839-5311 05/07/2010 06/07/2010

TAMPA FL 33611 (813) 839-5311 06/23/2011 07/23/2011

TAMPA FL 33611 (813) 839-5311 06/23/2011 07/23/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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maintenance services. harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Give the resident's representative
the ability to exercise the
resident's rights.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and Pattern Minimal harm or potential for actual
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REHABILITATION CENTER AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE
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TAMPA FL 33611 (813) 839-5311 04/08/2009 05/10/2009

TAMPA FL 33611 (813) 839-5311 04/10/2009 05/10/2009

TAMPA FL 33611 (813) 839-5311 04/10/2009 05/10/2009

TAMPA FL 33611 (813) 839-5311 04/10/2009 05/10/2009

TAMPA FL 33611 (813) 839-5311 04/10/2009 05/10/2009

TAMPA FL 33611 (813) 839-5311 05/04/2010 06/07/2010

TAMPA FL 33611 (813) 839-5311 05/07/2010 06/07/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies
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maintenance services. harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about

Pattern Minimal harm or potential for actual
harm
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105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE
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TAMPA FL 33611 (813) 839-5311 05/07/2010 06/07/2010

TAMPA FL 33611 (813) 839-5311 05/07/2010 06/07/2010

TAMPA FL 33611 (813) 839-5311 05/07/2010 06/07/2010

TAMPA FL 33611 (813) 839-5311 06/23/2011 07/23/2011

TAMPA FL 33611 (813) 839-5311 06/23/2011 07/23/2011

TAMPA FL 33611 (813) 839-5311 04/08/2009 05/10/2009

Page 9222 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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1) which items and services
Medicaid covers and which the
resident must pay for.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND 4610 S MANHATTAN
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TAMPA FL 33611 (813) 839-5311 04/10/2009 05/10/2009

TAMPA FL 33611 (813) 839-5311 04/10/2009 05/10/2009

TAMPA FL 33611 (813) 839-5311 04/10/2009 05/10/2009

TAMPA FL 33611 (813) 839-5311 04/10/2009 05/10/2009

TAMPA FL 33611 (813) 839-5311 04/10/2009 05/10/2009

TAMPA FL 33611 (813) 839-5311 04/10/2009 05/10/2009

TAMPA FL 33611 (813) 839-5311 05/04/2010 06/07/2010

TAMPA FL 33611 (813) 839-5311 05/07/2010 06/07/2010

TAMPA FL 33611 (813) 839-5311 05/07/2010 06/07/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Allow residents to easily view the
results of the nursing home's
most recent survey.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and Isolated Minimal harm or potential for actual
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105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105491 SOUTH TAMPA HEALTH AND
REHABILITATION CENTER

4610 S MANHATTAN
AVE

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD
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TAMPA FL 33611 (813) 839-5311 06/07/2010

TAMPA FL 33611 (813) 839-5311 05/07/2010 06/07/2010

TAMPA FL 33611 (813) 839-5311 05/07/2010 06/07/2010

TAMPA FL 33611 (813) 839-5311 05/07/2010 06/07/2010

TAMPA FL 33611 (813) 839-5311 06/23/2011 07/23/2011

WEST PALM
BEACH

FL 33406 (561) 439-8897 11/30/2010 12/06/2010

WEST PALM
BEACH

FL 33406 (561) 439-8897 11/30/2010 12/06/2010

WEST PALM
BEACH

FL 33406 (561) 439-8897 12/03/2010 01/03/2011

WEST PALM
BEACH

FL 33406 (561) 439-8897 12/03/2010 01/03/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Isolated Minimal harm or potential for actual
harm
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BEACH

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM 1626 DAVIS ROAD
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BEACH

WEST PALM
BEACH

FL 33406 (561) 439-8897 12/03/2010 01/03/2011

WEST PALM
BEACH

FL 33406 (561) 439-8897 01/12/2012 02/12/2012

WEST PALM
BEACH

FL 33406 (561) 439-8897 01/12/2012 02/12/2012

WEST PALM
BEACH

FL 33406 (561) 439-8897 01/12/2012 02/12/2012

WEST PALM
BEACH

FL 33406 (561) 439-8897 09/25/2009 11/06/2009

WEST PALM
BEACH

FL 33406 (561) 439-8897 11/30/2010 12/06/2010

WEST PALM
BEACH

FL 33406 (561) 439-8897 11/30/2010 01/19/2011

WEST PALM FL 33406 (561) 439-8897 11/30/2010 12/06/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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according to each resident's
written plan of care.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and Isolated Minimal harm or potential for actual
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105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD
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WEST PALM
BEACH

FL 33406 (561) 439-8897 12/06/2010

WEST PALM
BEACH

FL 33406 (561) 439-8897 12/03/2010 01/03/2011

WEST PALM
BEACH

FL 33406 (561) 439-8897 12/03/2010 01/03/2011

WEST PALM
BEACH

FL 33406 (561) 439-8897 01/12/2012 02/12/2012

WEST PALM
BEACH

FL 33406 (561) 439-8897 09/25/2009 11/06/2009

WEST PALM
BEACH

FL 33406 (561) 439-8897 09/25/2009 11/06/2009

WEST PALM
BEACH

FL 33406 (561) 439-8897 11/30/2010 01/11/2011

WEST PALM
BEACH

FL 33406 (561) 439-8897 11/30/2010 12/06/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Potential for minimal harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm
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105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD
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WEST PALM
BEACH

FL 33406 (561) 439-8897 11/30/2010 01/10/2011

WEST PALM
BEACH

FL 33406 (561) 439-8897 01/12/2012 02/12/2012

WEST PALM
BEACH

FL 33406 (561) 439-8897 01/12/2012 02/12/2012

WEST PALM
BEACH

FL 33406 (561) 439-8897 01/12/2012 02/12/2012

WEST PALM
BEACH

FL 33406 (561) 439-8897 11/30/2010 12/08/2010

WEST PALM
BEACH

FL 33406 (561) 439-8897 11/30/2010 12/08/2010

WEST PALM
BEACH

FL 33406 (561) 439-8897 12/03/2010 01/03/2011

Page 9242 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm
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105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105492 CONSULATE HEALTH CARE OF WEST PALM
BEACH

1626 DAVIS ROAD

105494 ROYAL MANOR 600 BUSINESS
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WEST PALM
BEACH

FL 33406 (561) 439-8897 12/03/2010 01/03/2011

WEST PALM
BEACH

FL 33406 (561) 439-8897 01/10/2012 02/12/2012

WEST PALM
BEACH

FL 33406 (561) 439-8897 01/12/2012 02/12/2012

WEST PALM
BEACH

FL 33406 (561) 439-8897 09/25/2009 11/06/2009

WEST PALM
BEACH

FL 33406 (561) 439-8897 09/25/2009 11/06/2009

WEST PALM
BEACH

FL 33406 (561) 439-8897 11/30/2010 12/08/2010

WEST PALM
BEACH

FL 33406 (561) 439-8897 11/30/2010 12/08/2010

ROYAL PALM FL 33411 (561) 798-3700 08/27/2010 09/27/2010
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Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal Isolated Minimal harm or potential for actual
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PARKWAY

105494 ROYAL MANOR 600 BUSINESS
PARKWAY

105494 ROYAL MANOR 600 BUSINESS
PARKWAY

105494 ROYAL MANOR 600 BUSINESS
PARKWAY

105494 ROYAL MANOR 600 BUSINESS
PARKWAY

105494 ROYAL MANOR 600 BUSINESS
PARKWAY

105494 ROYAL MANOR 600 BUSINESS
PARKWAY

105494 ROYAL MANOR 600 BUSINESS
PARKWAY

105494 ROYAL MANOR 600 BUSINESS
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BEACH

ROYAL PALM
BEACH

FL 33411 (561) 798-3700 08/27/2010 09/27/2010

ROYAL PALM
BEACH

FL 33411 (561) 798-3700 08/27/2010 09/27/2010

ROYAL PALM
BEACH

FL 33411 (561) 798-3700 10/04/2011 10/25/2011

ROYAL PALM
BEACH

FL 33411 (561) 798-3700 08/27/2010 09/27/2010

ROYAL PALM
BEACH

FL 33411 (561) 798-3700 08/27/2010 09/27/2010

ROYAL PALM
BEACH

FL 33411 (561) 798-3700 09/29/2011 12/05/2011

ROYAL PALM
BEACH

FL 33411 (561) 798-3700 10/04/2011 10/25/2011

ROYAL PALM FL 33411 (561) 798-3700 06/26/2009 08/04/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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and medical records private and
confidential.

harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by Isolated Minimal harm or potential for actual
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105494 ROYAL MANOR 600 BUSINESS
PARKWAY

105494 ROYAL MANOR 600 BUSINESS
PARKWAY

105494 ROYAL MANOR 600 BUSINESS
PARKWAY

105494 ROYAL MANOR 600 BUSINESS
PARKWAY

105494 ROYAL MANOR 600 BUSINESS
PARKWAY

105494 ROYAL MANOR 600 BUSINESS
PARKWAY

105494 ROYAL MANOR 600 BUSINESS
PARKWAY

105494 ROYAL MANOR 600 BUSINESS
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ROYAL PALM
BEACH

FL 33411 (561) 798-3700 08/04/2009

ROYAL PALM
BEACH

FL 33411 (561) 798-3700 08/27/2010 09/27/2010

ROYAL PALM
BEACH

FL 33411 (561) 798-3700 09/29/2011 10/25/2011

ROYAL PALM
BEACH

FL 33411 (561) 798-3700 09/29/2011 10/25/2011

ROYAL PALM
BEACH

FL 33411 (561) 798-3700 10/04/2011 10/25/2011

ROYAL PALM
BEACH

FL 33411 (561) 798-3700 06/26/2009 08/04/2009

ROYAL PALM
BEACH

FL 33411 (561) 798-3700 06/26/2009 08/04/2009

ROYAL PALM FL 33411 (561) 798-3700 08/27/2010 09/27/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Isolated Minimal harm or potential for actual
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PARKWAY

105494 ROYAL MANOR 600 BUSINESS
PARKWAY

105494 ROYAL MANOR 600 BUSINESS
PARKWAY

105494 ROYAL MANOR 600 BUSINESS
PARKWAY

105494 ROYAL MANOR 600 BUSINESS
PARKWAY

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET
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BEACH

ROYAL PALM
BEACH

FL 33411 (561) 798-3700 09/29/2011 10/25/2011

ROYAL PALM
BEACH

FL 33411 (561) 798-3700 09/29/2011 10/25/2011

ROYAL PALM
BEACH

FL 33411 (561) 798-3700 09/29/2011 10/25/2011

ROYAL PALM
BEACH

FL 33411 (561) 798-3700 10/04/2011 10/25/2011

HOLLYWOOD FL 33021 (954) 981-6300 10/23/2009 12/08/2009

HOLLYWOOD FL 33021 (954) 981-6300 10/23/2009 12/08/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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controls and keeps infection from
spreading.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Isolated Minimal harm or potential for actual
harm
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105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET
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HOLLYWOOD FL 33021 (954) 981-6300 10/23/2009 12/08/2009

HOLLYWOOD FL 33021 (954) 981-6300 11/04/2010 12/05/2010

HOLLYWOOD FL 33021 (954) 981-6300 11/04/2010 12/05/2010

HOLLYWOOD FL 33021 (954) 981-6300 11/04/2010 11/18/2010

HOLLYWOOD FL 33021 (954) 981-6300 11/04/2010 11/17/2010

HOLLYWOOD FL 33021 (954) 981-6300 11/04/2010 11/04/2010

HOLLYWOOD FL 33021 (954) 981-6300 11/05/2010 12/05/2010

HOLLYWOOD FL 33021 (954) 981-6300 11/05/2010 12/05/2010

HOLLYWOOD FL 33021 (954) 981-6300 10/26/2011 11/22/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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bathing area.

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm
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105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET
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HOLLYWOOD FL 33021 (954) 981-6300 10/26/2011 10/26/2011

HOLLYWOOD FL 33021 (954) 981-6300 10/28/2011 11/23/2011

HOLLYWOOD FL 33021 (954) 981-6300 10/28/2011 11/23/2011

HOLLYWOOD FL 33021 (954) 981-6300 10/23/2009 12/08/2009

HOLLYWOOD FL 33021 (954) 981-6300 10/23/2009 12/08/2009

HOLLYWOOD FL 33021 (954) 981-6300 10/23/2009 12/08/2009

HOLLYWOOD FL 33021 (954) 981-6300 10/23/2009 12/08/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm
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105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION 4200 WASHINGTON
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HOLLYWOOD FL 33021 (954) 981-6300 10/23/2009 12/08/2009

HOLLYWOOD FL 33021 (954) 981-6300 10/23/2009 12/08/2009

HOLLYWOOD FL 33021 (954) 981-6300 10/23/2009 12/08/2009

HOLLYWOOD FL 33021 (954) 981-6300 11/04/2010 11/05/2010

HOLLYWOOD FL 33021 (954) 981-6300 11/04/2010 11/04/2010

HOLLYWOOD FL 33021 (954) 981-6300 11/04/2010 12/05/2010

HOLLYWOOD FL 33021 (954) 981-6300 11/05/2010 12/05/2010

HOLLYWOOD FL 33021 (954) 981-6300 11/05/2010 12/05/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual
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CENTER STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET
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HOLLYWOOD FL 33021 (954) 981-6300 10/26/2011 11/28/2011

HOLLYWOOD FL 33021 (954) 981-6300 10/23/2009 12/08/2009

HOLLYWOOD FL 33021 (954) 981-6300 10/23/2009 12/08/2009

HOLLYWOOD FL 33021 (954) 981-6300 11/04/2010 11/10/2010

HOLLYWOOD FL 33021 (954) 981-6300 11/04/2010 12/05/2010

HOLLYWOOD FL 33021 (954) 981-6300 10/26/2011 11/03/2011

HOLLYWOOD FL 33021 (954) 981-6300 10/26/2011 11/28/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm
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105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION 4200 WASHINGTON
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HOLLYWOOD FL 33021 (954) 981-6300 10/26/2011 11/28/2011

HOLLYWOOD FL 33021 (954) 981-6300 10/26/2011 11/22/2011

HOLLYWOOD FL 33021 (954) 981-6300 10/26/2011 11/22/2011

HOLLYWOOD FL 33021 (954) 981-6300 10/26/2011 11/28/2011

HOLLYWOOD FL 33021 (954) 981-6300 10/28/2011 11/23/2011

HOLLYWOOD FL 33021 (954) 981-6300 10/23/2009 12/08/2009

HOLLYWOOD FL 33021 (954) 981-6300 10/23/2009 12/08/2009

HOLLYWOOD FL 33021 (954) 981-6300 10/23/2009 12/08/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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CENTER STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET

105495 HILLCREST NURSING AND REHABILITATION
CENTER

4200 WASHINGTON
STREET
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HOLLYWOOD FL 33021 (954) 981-6300 11/04/2010 12/05/2010

HOLLYWOOD FL 33021 (954) 981-6300 11/05/2010 12/05/2010

HOLLYWOOD FL 33021 (954) 981-6300 11/05/2010 12/05/2010

HOLLYWOOD FL 33021 (954) 981-6300 10/26/2011 10/26/2011

HOLLYWOOD FL 33021 (954) 981-6300 10/26/2011 11/24/2011

HOLLYWOOD FL 33021 (954) 981-6300 10/28/2011 11/23/2011

HOLLYWOOD FL 33021 (954) 981-6300 10/28/2011 10/28/2011

HOLLYWOOD FL 33021 (954) 981-6300 10/28/2011 11/23/2011

HOLLYWOOD FL 33021 (954) 981-6300 10/28/2011 11/23/2011
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Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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safe and clean way. harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a

Isolated Minimal harm or potential for actual
harm
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105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE
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BOYNTON BEACH FL 33426 (561) 737-5600 02/06/2009 03/25/2009

BOYNTON BEACH FL 33426 (561) 737-5600 02/06/2009 03/25/2009

BOYNTON BEACH FL 33426 (561) 737-5600 02/06/2009 03/25/2009

BOYNTON BEACH FL 33426 (561) 737-5600 02/06/2009 03/25/2009

BOYNTON BEACH FL 33426 (561) 737-5600 02/06/2009 03/25/2009

BOYNTON BEACH FL 33426 (561) 737-5600 02/06/2009 03/25/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a

Isolated Minimal harm or potential for actual
harm
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105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

Page 9289 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BOYNTON BEACH FL 33426 (561) 737-5600 02/19/2010 03/19/2010

BOYNTON BEACH FL 33426 (561) 737-5600 04/01/2011 05/01/2011

BOYNTON BEACH FL 33426 (561) 737-5600 04/01/2011 05/01/2011

BOYNTON BEACH FL 33426 (561) 737-5600 04/01/2011 05/01/2011

BOYNTON BEACH FL 33426 (561) 737-5600 02/06/2009 03/25/2009

BOYNTON BEACH FL 33426 (561) 737-5600 02/06/2009 03/25/2009

BOYNTON BEACH FL 33426 (561) 737-5600 02/06/2009 03/25/2009

BOYNTON BEACH FL 33426 (561) 737-5600 02/19/2010 03/19/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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good size, with good lighting, air
flow and furniture.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Pattern Minimal harm or potential for actual
harm
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105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE
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BOYNTON BEACH FL 33426 (561) 737-5600 04/01/2011 05/01/2011

BOYNTON BEACH FL 33426 (561) 737-5600 04/01/2011 05/01/2011

BOYNTON BEACH FL 33426 (561) 737-5600 04/01/2011 05/01/2011

BOYNTON BEACH FL 33426 (561) 737-5600 02/03/2009 03/24/2009

BOYNTON BEACH FL 33426 (561) 737-5600 02/06/2009 03/25/2009

BOYNTON BEACH FL 33426 (561) 737-5600 02/06/2009 03/25/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Page 9295 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



to accepted professional
standards.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE
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BOYNTON BEACH FL 33426 (561) 737-5600 02/06/2009 03/25/2009

BOYNTON BEACH FL 33426 (561) 737-5600 02/06/2009 03/25/2009

BOYNTON BEACH FL 33426 (561) 737-5600 02/19/2010 03/19/2010

BOYNTON BEACH FL 33426 (561) 737-5600 02/19/2010 03/19/2010

BOYNTON BEACH FL 33426 (561) 737-5600 04/01/2011 05/01/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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revision of the resident's care
plan.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE
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BOYNTON BEACH FL 33426 (561) 737-5600 02/03/2009 03/24/2009

BOYNTON BEACH FL 33426 (561) 737-5600 02/06/2009 03/25/2009

BOYNTON BEACH FL 33426 (561) 737-5600 02/06/2009 03/25/2009

BOYNTON BEACH FL 33426 (561) 737-5600 02/06/2009 03/25/2009

BOYNTON BEACH FL 33426 (561) 737-5600 02/06/2009 03/25/2009

BOYNTON BEACH FL 33426 (561) 737-5600 02/19/2010 03/19/2010

BOYNTON BEACH FL 33426 (561) 737-5600 04/01/2011 05/01/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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achieve highest well being.

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105496 MANORCARE HEALTH SERVICES BOYNTON
BEACH

3001 SOUTH
CONGRESS AVENUE

105497 PINEBROOK CARE AND REHABILITATION
CENTER

1240 PINEBROOK
ROAD

105497 PINEBROOK CARE AND REHABILITATION
CENTER

1240 PINEBROOK
ROAD

105497 PINEBROOK CARE AND REHABILITATION
CENTER

1240 PINEBROOK
ROAD

105497 PINEBROOK CARE AND REHABILITATION 1240 PINEBROOK
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BOYNTON BEACH FL 33426 (561) 737-5600 04/01/2011 05/01/2011

BOYNTON BEACH FL 33426 (561) 737-5600 04/01/2011 05/01/2011

BOYNTON BEACH FL 33426 (561) 737-5600 04/01/2011 05/01/2011

VENICE FL 34292 (941) 488-6733 04/22/2010 05/22/2010

VENICE FL 34292 (941) 488-6733 03/04/2011 04/04/2011

VENICE FL 34292 (941) 488-6733 03/15/2012 04/16/2012

VENICE FL 34292 (941) 488-6733 03/15/2012 04/16/2012
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring Widespread Minimal harm or potential for actual
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CENTER ROAD

105497 PINEBROOK CARE AND REHABILITATION
CENTER

1240 PINEBROOK
ROAD

105497 PINEBROOK CARE AND REHABILITATION
CENTER

1240 PINEBROOK
ROAD

105497 PINEBROOK CARE AND REHABILITATION
CENTER

1240 PINEBROOK
ROAD

105497 PINEBROOK CARE AND REHABILITATION
CENTER

1240 PINEBROOK
ROAD

105497 PINEBROOK CARE AND REHABILITATION
CENTER

1240 PINEBROOK
ROAD

105497 PINEBROOK CARE AND REHABILITATION
CENTER

1240 PINEBROOK
ROAD

105497 PINEBROOK CARE AND REHABILITATION
CENTER

1240 PINEBROOK
ROAD
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VENICE FL 34292 (941) 488-6733 03/16/2012 04/16/2012

VENICE FL 34292 (941) 488-6733 04/22/2010 05/22/2010

VENICE FL 34292 (941) 488-6733 03/04/2011 04/04/2011

VENICE FL 34292 (941) 488-6733 03/08/2011 04/04/2011

VENICE FL 34292 (941) 488-6733 03/15/2012 04/16/2012

VENICE FL 34292 (941) 488-6733 03/04/2011 04/04/2011

VENICE FL 34292 (941) 488-6733 03/04/2011 04/04/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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and equipment. harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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105497 PINEBROOK CARE AND REHABILITATION
CENTER

1240 PINEBROOK
ROAD

105497 PINEBROOK CARE AND REHABILITATION
CENTER

1240 PINEBROOK
ROAD

105497 PINEBROOK CARE AND REHABILITATION
CENTER

1240 PINEBROOK
ROAD

105497 PINEBROOK CARE AND REHABILITATION
CENTER

1240 PINEBROOK
ROAD

105497 PINEBROOK CARE AND REHABILITATION
CENTER

1240 PINEBROOK
ROAD

105497 PINEBROOK CARE AND REHABILITATION
CENTER

1240 PINEBROOK
ROAD

105497 PINEBROOK CARE AND REHABILITATION
CENTER

1240 PINEBROOK
ROAD

105497 PINEBROOK CARE AND REHABILITATION
CENTER

1240 PINEBROOK
ROAD
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VENICE FL 34292 (941) 488-6733 03/16/2012 04/16/2012

VENICE FL 34292 (941) 488-6733 04/22/2010 05/22/2010

VENICE FL 34292 (941) 488-6733 04/22/2010 05/22/2010

VENICE FL 34292 (941) 488-6733 04/22/2010 05/22/2010

VENICE FL 34292 (941) 488-6733 03/04/2011 04/04/2011

VENICE FL 34292 (941) 488-6733 03/16/2012 04/16/2012

VENICE FL 34292 (941) 488-6733 03/16/2012 04/16/2012

VENICE FL 34292 (941) 488-6733 03/16/2012 04/16/2012
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide proper discharge
planning and communication, of
the resident's health status and
summary of the resident's stay.

Pattern Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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105498 SUSANNA WESLEY HEALTH CENTER 5300 W 16TH AVENUE

105498 SUSANNA WESLEY HEALTH CENTER 5300 W 16TH AVENUE

105498 SUSANNA WESLEY HEALTH CENTER 5300 W 16TH AVENUE

105498 SUSANNA WESLEY HEALTH CENTER 5300 W 16TH AVENUE

105498 SUSANNA WESLEY HEALTH CENTER 5300 W 16TH AVENUE

105498 SUSANNA WESLEY HEALTH CENTER 5300 W 16TH AVENUE

105498 SUSANNA WESLEY HEALTH CENTER 5300 W 16TH AVENUE

105498 SUSANNA WESLEY HEALTH CENTER 5300 W 16TH AVENUE

105498 SUSANNA WESLEY HEALTH CENTER 5300 W 16TH AVENUE

105498 SUSANNA WESLEY HEALTH CENTER 5300 W 16TH AVENUE

105498 SUSANNA WESLEY HEALTH CENTER 5300 W 16TH AVENUE
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HIALEAH FL 33012 (305) 556-3500 08/19/2009 09/22/2009

HIALEAH FL 33012 (305) 556-3500 08/20/2009 09/28/2009

HIALEAH FL 33012 (305) 556-3500 06/23/2011 07/22/2011

HIALEAH FL 33012 (305) 556-3500 08/19/2009 09/22/2009

HIALEAH FL 33012 (305) 556-3500 07/14/2010 08/18/2010

HIALEAH FL 33012 (305) 556-3500 06/21/2011 08/02/2011

HIALEAH FL 33012 (305) 556-3500 08/19/2009 09/22/2009

HIALEAH FL 33012 (305) 556-3500 06/21/2011 08/02/2011

HIALEAH FL 33012 (305) 556-3500 06/21/2011 08/02/2011

HIALEAH FL 33012 (305) 556-3500 07/14/2010 08/18/2010

HIALEAH FL 33012 (305) 556-3500 07/16/2010 08/16/2010
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Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Isolated Minimal harm or potential for actual
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105498 SUSANNA WESLEY HEALTH CENTER 5300 W 16TH AVENUE

105498 SUSANNA WESLEY HEALTH CENTER 5300 W 16TH AVENUE

105499 MANORCARE AT LELY PALMS 6135 RATTLESNAKE
HAMMOCK ROAD

105499 MANORCARE AT LELY PALMS 6135 RATTLESNAKE
HAMMOCK ROAD

105499 MANORCARE AT LELY PALMS 6135 RATTLESNAKE
HAMMOCK ROAD

105499 MANORCARE AT LELY PALMS 6135 RATTLESNAKE
HAMMOCK ROAD

105499 MANORCARE AT LELY PALMS 6135 RATTLESNAKE
HAMMOCK ROAD
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HIALEAH FL 33012 (305) 556-3500 06/23/2011 07/22/2011

HIALEAH FL 33012 (305) 556-3500 06/23/2011 07/22/2011

NAPLES FL 34113 (239) 775-7715 02/26/2010 03/26/2010

NAPLES FL 34113 (239) 775-7715 02/26/2010 03/26/2010

NAPLES FL 34113 (239) 775-7715 08/12/2010 09/12/2010

NAPLES FL 34113 (239) 775-7715 05/13/2011 06/13/2011

NAPLES FL 34113 (239) 775-7715 05/13/2011 06/13/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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controls and keeps infection from
spreading.

harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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105499 MANORCARE AT LELY PALMS 6135 RATTLESNAKE
HAMMOCK ROAD

105499 MANORCARE AT LELY PALMS 6135 RATTLESNAKE
HAMMOCK ROAD

105499 MANORCARE AT LELY PALMS 6135 RATTLESNAKE
HAMMOCK ROAD

105499 MANORCARE AT LELY PALMS 6135 RATTLESNAKE
HAMMOCK ROAD

105499 MANORCARE AT LELY PALMS 6135 RATTLESNAKE
HAMMOCK ROAD

105499 MANORCARE AT LELY PALMS 6135 RATTLESNAKE
HAMMOCK ROAD

105499 MANORCARE AT LELY PALMS 6135 RATTLESNAKE
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NAPLES FL 34113 (239) 775-7715 02/26/2010 03/26/2010

NAPLES FL 34113 (239) 775-7715 02/26/2010 03/26/2010

NAPLES FL 34113 (239) 775-7715 03/04/2010 03/26/2010

NAPLES FL 34113 (239) 775-7715 08/12/2010 09/12/2010

NAPLES FL 34113 (239) 775-7715 05/13/2011 06/13/2011

NAPLES FL 34113 (239) 775-7715 08/12/2010 09/12/2010

NAPLES FL 34113 (239) 775-7715 02/26/2010 03/26/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication Pattern Minimal harm or potential for actual
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HAMMOCK ROAD

105499 MANORCARE AT LELY PALMS 6135 RATTLESNAKE
HAMMOCK ROAD

105499 MANORCARE AT LELY PALMS 6135 RATTLESNAKE
HAMMOCK ROAD

105499 MANORCARE AT LELY PALMS 6135 RATTLESNAKE
HAMMOCK ROAD

105500 GRAMERCY PARK NURSING CENTER 17475 S DIXIE HWY

105500 GRAMERCY PARK NURSING CENTER 17475 S DIXIE HWY

105500 GRAMERCY PARK NURSING CENTER 17475 S DIXIE HWY

105500 GRAMERCY PARK NURSING CENTER 17475 S DIXIE HWY

105500 GRAMERCY PARK NURSING CENTER 17475 S DIXIE HWY
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NAPLES FL 34113 (239) 775-7715 08/12/2010 09/12/2010

NAPLES FL 34113 (239) 775-7715 05/13/2011 06/13/2011

NAPLES FL 34113 (239) 775-7715 05/13/2011 06/13/2011

MIAMI FL 33157 (305) 255-1045 09/25/2009 11/02/2009

MIAMI FL 33157 (305) 255-1045 10/06/2010 11/08/2010

MIAMI FL 33157 (305) 255-1045 10/08/2010 11/10/2010

MIAMI FL 33157 (305) 255-1045 10/08/2010 11/10/2010

MIAMI FL 33157 (305) 255-1045 10/08/2010 11/10/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,

Isolated Minimal harm or potential for actual
harm
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105500 GRAMERCY PARK NURSING CENTER 17475 S DIXIE HWY

105500 GRAMERCY PARK NURSING CENTER 17475 S DIXIE HWY

105500 GRAMERCY PARK NURSING CENTER 17475 S DIXIE HWY

105500 GRAMERCY PARK NURSING CENTER 17475 S DIXIE HWY

105500 GRAMERCY PARK NURSING CENTER 17475 S DIXIE HWY

105500 GRAMERCY PARK NURSING CENTER 17475 S DIXIE HWY

105500 GRAMERCY PARK NURSING CENTER 17475 S DIXIE HWY
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MIAMI FL 33157 (305) 255-1045 09/20/2011 12/21/2011

MIAMI FL 33157 (305) 255-1045 09/25/2009 11/02/2009

MIAMI FL 33157 (305) 255-1045 10/06/2010 11/08/2010

MIAMI FL 33157 (305) 255-1045 09/20/2011 12/21/2011

MIAMI FL 33157 (305) 255-1045 09/25/2009 11/02/2009

MIAMI FL 33157 (305) 255-1045 09/25/2009 11/02/2009

MIAMI FL 33157 (305) 255-1045 10/08/2010 11/10/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Page 9335 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



and comfortable for residents,
staff and the public.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care

Isolated Minimal harm or potential for actual
harm
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105500 GRAMERCY PARK NURSING CENTER 17475 S DIXIE HWY

105500 GRAMERCY PARK NURSING CENTER 17475 S DIXIE HWY

105500 GRAMERCY PARK NURSING CENTER 17475 S DIXIE HWY

105500 GRAMERCY PARK NURSING CENTER 17475 S DIXIE HWY

105500 GRAMERCY PARK NURSING CENTER 17475 S DIXIE HWY

105500 GRAMERCY PARK NURSING CENTER 17475 S DIXIE HWY

105500 GRAMERCY PARK NURSING CENTER 17475 S DIXIE HWY

105500 GRAMERCY PARK NURSING CENTER 17475 S DIXIE HWY

105502 BERKSHIRE MANOR 1255 NE 135TH
STREET
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MIAMI FL 33157 (305) 255-1045 09/25/2009 11/02/2009

MIAMI FL 33157 (305) 255-1045 10/06/2010 11/08/2010

MIAMI FL 33157 (305) 255-1045 10/08/2010 11/10/2010

MIAMI FL 33157 (305) 255-1045 10/08/2010 11/10/2010

MIAMI FL 33157 (305) 255-1045 09/20/2011 12/21/2011

MIAMI FL 33157 (305) 255-1045 09/20/2011 12/21/2011

MIAMI FL 33157 (305) 255-1045 09/20/2011 12/21/2011

MIAMI FL 33157 (305) 255-1045 09/22/2011 10/22/2011

NORTH MIAMI FL 33161 (305) 891-6850 09/18/2009 10/27/2009
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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plan.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Isolated Minimal harm or potential for actual
harm
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105502 BERKSHIRE MANOR 1255 NE 135TH
STREET

105502 BERKSHIRE MANOR 1255 NE 135TH
STREET

105502 BERKSHIRE MANOR 1255 NE 135TH
STREET

105502 BERKSHIRE MANOR 1255 NE 135TH
STREET

105502 BERKSHIRE MANOR 1255 NE 135TH
STREET

105502 BERKSHIRE MANOR 1255 NE 135TH
STREET

105502 BERKSHIRE MANOR 1255 NE 135TH
STREET
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NORTH MIAMI FL 33161 (305) 891-6850 08/13/2010 09/13/2010

NORTH MIAMI FL 33161 (305) 891-6850 08/19/2011 10/10/2011

NORTH MIAMI FL 33161 (305) 891-6850 08/19/2011 10/10/2011

NORTH MIAMI FL 33161 (305) 891-6850 08/19/2011 10/10/2011

NORTH MIAMI FL 33161 (305) 891-6850 08/19/2011 10/10/2011

NORTH MIAMI FL 33161 (305) 891-6850 08/24/2011 10/04/2011

NORTH MIAMI FL 33161 (305) 891-6850 09/18/2009 10/27/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Page 9343 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



report any irregularities to the
attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm
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105502 BERKSHIRE MANOR 1255 NE 135TH
STREET

105502 BERKSHIRE MANOR 1255 NE 135TH
STREET

105502 BERKSHIRE MANOR 1255 NE 135TH
STREET

105502 BERKSHIRE MANOR 1255 NE 135TH
STREET

105502 BERKSHIRE MANOR 1255 NE 135TH
STREET

105502 BERKSHIRE MANOR 1255 NE 135TH
STREET

105502 BERKSHIRE MANOR 1255 NE 135TH
STREET

105502 BERKSHIRE MANOR 1255 NE 135TH
STREET

105502 BERKSHIRE MANOR 1255 NE 135TH
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NORTH MIAMI FL 33161 (305) 891-6850 09/18/2009 10/27/2009

NORTH MIAMI FL 33161 (305) 891-6850 08/11/2010 09/15/2010

NORTH MIAMI FL 33161 (305) 891-6850 08/13/2010 09/13/2010

NORTH MIAMI FL 33161 (305) 891-6850 09/18/2009 10/27/2009

NORTH MIAMI FL 33161 (305) 891-6850 08/19/2011 10/10/2011

NORTH MIAMI FL 33161 (305) 891-6850 08/19/2011 10/10/2011

NORTH MIAMI FL 33161 (305) 891-6850 08/19/2011 10/10/2011

NORTH MIAMI FL 33161 (305) 891-6850 09/14/2009 11/03/2009

NORTH MIAMI FL 33161 (305) 891-6850 08/13/2010 09/13/2010
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Page 9347 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Maintain comfortable sound
levels.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and Isolated Minimal harm or potential for actual
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105502 BERKSHIRE MANOR 1255 NE 135TH
STREET

105502 BERKSHIRE MANOR 1255 NE 135TH
STREET

105503 PARK SUMMIT AT CORAL SPRINGS 8500 ROYAL PALM
BLVD

105503 PARK SUMMIT AT CORAL SPRINGS 8500 ROYAL PALM
BLVD

105503 PARK SUMMIT AT CORAL SPRINGS 8500 ROYAL PALM
BLVD

105503 PARK SUMMIT AT CORAL SPRINGS 8500 ROYAL PALM
BLVD

105503 PARK SUMMIT AT CORAL SPRINGS 8500 ROYAL PALM
BLVD

105503 PARK SUMMIT AT CORAL SPRINGS 8500 ROYAL PALM
BLVD
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NORTH MIAMI FL 33161 (305) 891-6850 09/13/2010

NORTH MIAMI FL 33161 (305) 891-6850 08/19/2011 10/10/2011

CORAL SPRINGS FL 33065 (954) 752-9500 10/02/2009 10/02/2009

CORAL SPRINGS FL 33065 (954) 752-9500 10/02/2009 10/13/2009

CORAL SPRINGS FL 33065 (954) 752-9500 11/11/2010 11/24/2010

CORAL SPRINGS FL 33065 (954) 752-9500 10/06/2011 10/15/2011

CORAL SPRINGS FL 33065 (954) 752-9500 10/06/2011 10/15/2011

CORAL SPRINGS FL 33065 (954) 752-9500 10/06/2011 11/06/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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105503 PARK SUMMIT AT CORAL SPRINGS 8500 ROYAL PALM
BLVD

105503 PARK SUMMIT AT CORAL SPRINGS 8500 ROYAL PALM
BLVD

105503 PARK SUMMIT AT CORAL SPRINGS 8500 ROYAL PALM
BLVD

105503 PARK SUMMIT AT CORAL SPRINGS 8500 ROYAL PALM
BLVD

105503 PARK SUMMIT AT CORAL SPRINGS 8500 ROYAL PALM
BLVD

105503 PARK SUMMIT AT CORAL SPRINGS 8500 ROYAL PALM
BLVD

105503 PARK SUMMIT AT CORAL SPRINGS 8500 ROYAL PALM
BLVD
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CORAL SPRINGS FL 33065 (954) 752-9500 10/02/2009 10/02/2009

CORAL SPRINGS FL 33065 (954) 752-9500 11/11/2010 11/24/2010

CORAL SPRINGS FL 33065 (954) 752-9500 11/11/2010 11/24/2010

CORAL SPRINGS FL 33065 (954) 752-9500 10/06/2011 10/15/2011

CORAL SPRINGS FL 33065 (954) 752-9500 10/06/2011 10/15/2011

CORAL SPRINGS FL 33065 (954) 752-9500 10/06/2011 11/06/2011

CORAL SPRINGS FL 33065 (954) 752-9500 10/06/2011 11/06/2011
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Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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105503 PARK SUMMIT AT CORAL SPRINGS 8500 ROYAL PALM
BLVD

105503 PARK SUMMIT AT CORAL SPRINGS 8500 ROYAL PALM
BLVD

105503 PARK SUMMIT AT CORAL SPRINGS 8500 ROYAL PALM
BLVD

105503 PARK SUMMIT AT CORAL SPRINGS 8500 ROYAL PALM
BLVD

105503 PARK SUMMIT AT CORAL SPRINGS 8500 ROYAL PALM
BLVD

105503 PARK SUMMIT AT CORAL SPRINGS 8500 ROYAL PALM
BLVD

105503 PARK SUMMIT AT CORAL SPRINGS 8500 ROYAL PALM
BLVD

105503 PARK SUMMIT AT CORAL SPRINGS 8500 ROYAL PALM
BLVD

105503 PARK SUMMIT AT CORAL SPRINGS 8500 ROYAL PALM
BLVD
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CORAL SPRINGS FL 33065 (954) 752-9500 11/11/2010 11/24/2010

CORAL SPRINGS FL 33065 (954) 752-9500 11/11/2010 11/24/2010

CORAL SPRINGS FL 33065 (954) 752-9500 11/11/2010 11/24/2010

CORAL SPRINGS FL 33065 (954) 752-9500 11/11/2010 11/24/2010

CORAL SPRINGS FL 33065 (954) 752-9500 11/11/2010 11/24/2010

CORAL SPRINGS FL 33065 (954) 752-9500 11/11/2010 11/24/2010

CORAL SPRINGS FL 33065 (954) 752-9500 11/11/2010 11/24/2010

CORAL SPRINGS FL 33065 (954) 752-9500 10/06/2011 10/15/2011

CORAL SPRINGS FL 33065 (954) 752-9500 10/06/2011 10/15/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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order.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

a properly located automatic
smoke detector system in all
hallways.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm
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105503 PARK SUMMIT AT CORAL SPRINGS 8500 ROYAL PALM
BLVD

105504 BERNARD L SAMSON NURSING CENTER 255 59TH ST N

105504 BERNARD L SAMSON NURSING CENTER 255 59TH ST N

105504 BERNARD L SAMSON NURSING CENTER 255 59TH ST N

105504 BERNARD L SAMSON NURSING CENTER 255 59TH ST N

105504 BERNARD L SAMSON NURSING CENTER 255 59TH ST N

105504 BERNARD L SAMSON NURSING CENTER 255 59TH ST N

105504 BERNARD L SAMSON NURSING CENTER 255 59TH ST N

105504 BERNARD L SAMSON NURSING CENTER 255 59TH ST N
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CORAL SPRINGS FL 33065 (954) 752-9500 10/06/2011 11/06/2011

SAINT
PETERSBURG

FL 33710 (727) 345-2775 12/16/2010 01/07/2011

SAINT
PETERSBURG

FL 33710 (727) 345-2775 12/16/2010 01/07/2011

SAINT
PETERSBURG

FL 33710 (727) 345-2775 06/24/2011 07/22/2011

SAINT
PETERSBURG

FL 33710 (727) 345-2775 01/12/2012 01/30/2012

SAINT
PETERSBURG

FL 33710 (727) 345-2775 01/12/2012 01/30/2012

SAINT
PETERSBURG

FL 33710 (727) 345-2775 12/17/2010 01/07/2011

SAINT
PETERSBURG

FL 33710 (727) 345-2775 12/17/2010 01/07/2011

SAINT
PETERSBURG

FL 33710 (727) 345-2775 06/24/2011 07/22/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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105504 BERNARD L SAMSON NURSING CENTER 255 59TH ST N

105504 BERNARD L SAMSON NURSING CENTER 255 59TH ST N

105504 BERNARD L SAMSON NURSING CENTER 255 59TH ST N

105504 BERNARD L SAMSON NURSING CENTER 255 59TH ST N

105504 BERNARD L SAMSON NURSING CENTER 255 59TH ST N

105504 BERNARD L SAMSON NURSING CENTER 255 59TH ST N

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE
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PETERSBURG

SAINT
PETERSBURG

FL 33710 (727) 345-2775 12/17/2010 01/07/2011

SAINT
PETERSBURG

FL 33710 (727) 345-2775 06/24/2011 07/22/2011

SAINT
PETERSBURG

FL 33710 (727) 345-2775 12/17/2010 01/07/2011

SAINT
PETERSBURG

FL 33710 (727) 345-2775 06/24/2011 07/22/2011

SAINT
PETERSBURG

FL 33710 (727) 345-2775 06/24/2011 07/22/2011

SAINT
PETERSBURG

FL 33710 (727) 345-2775 01/12/2012 01/30/2012

MARGATE FL 33063 (954) 979-6401 02/13/2009 03/31/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Page 9368 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE
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MARGATE FL 33063 (954) 979-6401 02/13/2009 03/31/2009

MARGATE FL 33063 (954) 979-6401 02/13/2009 03/31/2009

MARGATE FL 33063 (954) 979-6401 02/13/2009 03/31/2009

MARGATE FL 33063 (954) 979-6401 03/19/2010 04/19/2010

MARGATE FL 33063 (954) 979-6401 03/19/2010 04/19/2010

MARGATE FL 33063 (954) 979-6401 03/19/2010 04/19/2010

MARGATE FL 33063 (954) 979-6401 05/20/2011 06/30/2011

MARGATE FL 33063 (954) 979-6401 02/13/2009 03/31/2009
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Provide proper discharge
planning and communication, of
the resident's health status and
summary of the resident's stay.

Pattern Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and Pattern Minimal harm or potential for actual
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105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE
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MARGATE FL 33063 (954) 979-6401 03/19/2010 04/19/2010

MARGATE FL 33063 (954) 979-6401 03/19/2010 04/19/2010

MARGATE FL 33063 (954) 979-6401 05/17/2011 06/20/2011

MARGATE FL 33063 (954) 979-6401 05/20/2011 06/30/2011

MARGATE FL 33063 (954) 979-6401 02/13/2009 03/31/2009

MARGATE FL 33063 (954) 979-6401 02/13/2009 03/31/2009

MARGATE FL 33063 (954) 979-6401 02/13/2009 03/31/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for essential areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Potential for minimal harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Give notice to the resident before
a room or roommate change.

Pattern Potential for minimal harm

Provide a safe, clean, Isolated Minimal harm or potential for actual
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105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE
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MARGATE FL 33063 (954) 979-6401 02/13/2009 03/31/2009

MARGATE FL 33063 (954) 979-6401 02/13/2009 03/31/2009

MARGATE FL 33063 (954) 979-6401 02/13/2009 03/31/2009

MARGATE FL 33063 (954) 979-6401 03/19/2010 04/19/2010

MARGATE FL 33063 (954) 979-6401 03/19/2010 04/19/2010

MARGATE FL 33063 (954) 979-6401 03/19/2010 04/19/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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comfortable and homelike
environment.

harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

Page 9381 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MARGATE FL 33063 (954) 979-6401 05/20/2011 06/30/2011

MARGATE FL 33063 (954) 979-6401 02/13/2009 03/31/2009

MARGATE FL 33063 (954) 979-6401 03/19/2010 04/19/2010

MARGATE FL 33063 (954) 979-6401 05/17/2011 06/20/2011

MARGATE FL 33063 (954) 979-6401 05/20/2011 06/30/2011

BOCA RATON FL 33433 (561) 392-3000 12/18/2008 02/21/2009

BOCA RATON FL 33433 (561) 392-3000 12/18/2008 01/29/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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is managed and monitored to
achieve highest well being.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH
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BOCA RATON FL 33433 (561) 392-3000 02/09/2010 03/12/2010

BOCA RATON FL 33433 (561) 392-3000 02/12/2010 03/12/2010

BOCA RATON FL 33433 (561) 392-3000 04/14/2011 05/31/2011

BOCA RATON FL 33433 (561) 392-3000 12/18/2008 01/29/2009

BOCA RATON FL 33433 (561) 392-3000 12/18/2008 01/29/2009

BOCA RATON FL 33433 (561) 392-3000 12/18/2008 01/29/2009

BOCA RATON FL 33433 (561) 392-3000 12/18/2008 01/29/2009
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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professional standards.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH
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BOCA RATON FL 33433 (561) 392-3000 12/18/2008 01/29/2009

BOCA RATON FL 33433 (561) 392-3000 12/18/2008 01/29/2009

BOCA RATON FL 33433 (561) 392-3000 02/12/2010 03/12/2010

BOCA RATON FL 33433 (561) 392-3000 02/12/2010 03/12/2010

BOCA RATON FL 33433 (561) 392-3000 02/12/2010 03/12/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
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BOCA RATON FL 33433 (561) 392-3000 12/15/2008 01/21/2009

BOCA RATON FL 33433 (561) 392-3000 12/18/2008 01/29/2009

BOCA RATON FL 33433 (561) 392-3000 12/18/2008 01/29/2009

BOCA RATON FL 33433 (561) 392-3000 12/18/2008 02/21/2009

BOCA RATON FL 33433 (561) 392-3000 12/18/2008 01/29/2009

BOCA RATON FL 33433 (561) 392-3000 12/18/2008 01/29/2009

BOCA RATON FL 33433 (561) 392-3000 12/18/2008 02/21/2009
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Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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is managed and monitored to
achieve highest well being.

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and Isolated Minimal harm or potential for actual
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SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH
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BOCA RATON FL 33433 (561) 392-3000 12/18/2008 02/21/2009

BOCA RATON FL 33433 (561) 392-3000 02/09/2010 03/12/2010

BOCA RATON FL 33433 (561) 392-3000 02/09/2010 03/12/2010

BOCA RATON FL 33433 (561) 392-3000 02/12/2010 03/12/2010

BOCA RATON FL 33433 (561) 392-3000 02/12/2010 03/12/2010

BOCA RATON FL 33433 (561) 392-3000 02/12/2010 03/12/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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services to maintain the highest
well being of each resident .

harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm
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105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD
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BOCA RATON FL 33433 (561) 392-3000 02/12/2010 03/12/2010

BOCA RATON FL 33433 (561) 392-3000 04/14/2011 05/31/2011

BOCA RATON FL 33433 (561) 392-3000 04/14/2011 05/31/2011

BOCA RATON FL 33433 (561) 392-3000 04/14/2011 05/31/2011

FORT MYERS FL 33903 (239) 995-8809 08/10/2009 10/01/2009

FORT MYERS FL 33903 (239) 995-8809 08/14/2009 09/14/2009

FORT MYERS FL 33903 (239) 995-8809 08/14/2009 09/14/2009

FORT MYERS FL 33903 (239) 995-8809 08/14/2009 09/14/2009

FORT MYERS FL 33903 (239) 995-8809 08/14/2009 09/14/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

proper power supply for life
support equipment.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD
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FORT MYERS FL 33903 (239) 995-8809 09/03/2010 10/03/2010

FORT MYERS FL 33903 (239) 995-8809 07/15/2011 08/05/2011

FORT MYERS FL 33903 (239) 995-8809 07/15/2011 08/05/2011

FORT MYERS FL 33903 (239) 995-8809 07/15/2011 09/09/2011

FORT MYERS FL 33903 (239) 995-8809 07/15/2011 08/05/2011

FORT MYERS FL 33903 (239) 995-8809 08/14/2009 09/14/2009

FORT MYERS FL 33903 (239) 995-8809 09/03/2010 10/03/2010
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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wrong time) to less than 5%.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

Page 9409 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



FORT MYERS FL 33903 (239) 995-8809 07/15/2011 08/05/2011

FORT MYERS FL 33903 (239) 995-8809 07/15/2011 08/05/2011

FORT MYERS FL 33903 (239) 995-8809 07/15/2011 08/05/2011

FORT MYERS FL 33903 (239) 995-8809 07/15/2011 08/05/2011

FORT MYERS FL 33903 (239) 995-8809 07/18/2011 08/05/2011

FORT MYERS FL 33903 (239) 995-8809 08/14/2009 09/14/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Page 9411 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



ulcers) and help restore eating
skills, if possible.

Provide access to a telephone for
resident to use in private.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm
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105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD
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FORT MYERS FL 33903 (239) 995-8809 08/14/2009 09/14/2009

FORT MYERS FL 33903 (239) 995-8809 08/14/2009 09/14/2009

FORT MYERS FL 33903 (239) 995-8809 08/14/2009 09/14/2009

FORT MYERS FL 33903 (239) 995-8809 08/30/2010 10/03/2010

FORT MYERS FL 33903 (239) 995-8809 07/15/2011 08/05/2011

FORT MYERS FL 33903 (239) 995-8809 07/18/2011 08/05/2011

FORT MYERS FL 33903 (239) 995-8809 08/14/2009 09/14/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies
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Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Isolated Minimal harm or potential for actual
harm

Page 9416 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105507 CONSULATE HEALTH CARE OF NORTH FORT
MYERS

991 PONDELLA RD

105508 EAST RIDGE RETIREMENT VILLAGE INC 19301 SW 87TH
AVENUE

105508 EAST RIDGE RETIREMENT VILLAGE INC 19301 SW 87TH
AVENUE

105508 EAST RIDGE RETIREMENT VILLAGE INC 19301 SW 87TH
AVENUE

105508 EAST RIDGE RETIREMENT VILLAGE INC 19301 SW 87TH
AVENUE
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FORT MYERS FL 33903 (239) 995-8809 08/14/2009 09/14/2009

FORT MYERS FL 33903 (239) 995-8809 09/03/2010 10/03/2010

FORT MYERS FL 33903 (239) 995-8809 07/15/2011 08/05/2011

FORT MYERS FL 33903 (239) 995-8809 07/15/2011 08/05/2011

MIAMI FL 33157 (305) 238-2623 10/14/2010 11/23/2010

MIAMI FL 33157 (305) 238-2623 08/11/2011 09/11/2011

MIAMI FL 33157 (305) 238-2623 08/11/2011 09/11/2011

MIAMI FL 33157 (305) 238-2623 10/07/2009 11/13/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Actual harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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105508 EAST RIDGE RETIREMENT VILLAGE INC 19301 SW 87TH
AVENUE

105508 EAST RIDGE RETIREMENT VILLAGE INC 19301 SW 87TH
AVENUE

105508 EAST RIDGE RETIREMENT VILLAGE INC 19301 SW 87TH
AVENUE

105508 EAST RIDGE RETIREMENT VILLAGE INC 19301 SW 87TH
AVENUE

105508 EAST RIDGE RETIREMENT VILLAGE INC 19301 SW 87TH
AVENUE

105508 EAST RIDGE RETIREMENT VILLAGE INC 19301 SW 87TH
AVENUE

105508 EAST RIDGE RETIREMENT VILLAGE INC 19301 SW 87TH
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MIAMI FL 33157 (305) 238-2623 10/14/2010 11/23/2010

MIAMI FL 33157 (305) 238-2623 10/14/2010 11/23/2010

MIAMI FL 33157 (305) 238-2623 08/11/2011 09/11/2011

MIAMI FL 33157 (305) 238-2623 10/07/2009 11/13/2009

MIAMI FL 33157 (305) 238-2623 10/08/2009 11/17/2009

MIAMI FL 33157 (305) 238-2623 10/14/2010 11/23/2010

MIAMI FL 33157 (305) 238-2623 08/11/2011 09/11/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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AVENUE

105508 EAST RIDGE RETIREMENT VILLAGE INC 19301 SW 87TH
AVENUE

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD
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MIAMI FL 33157 (305) 238-2623 08/11/2011 09/11/2011

STUART FL 34997 (772) 286-9440 06/05/2009 07/20/2009

STUART FL 34997 (772) 286-9440 07/16/2010 08/26/2010

STUART FL 34997 (772) 286-9440 07/16/2010 08/26/2010

STUART FL 34997 (772) 286-9440 07/16/2010 08/26/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD
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STUART FL 34997 (772) 286-9440 07/16/2010 08/26/2010

STUART FL 34997 (772) 286-9440 07/14/2011 08/09/2011

STUART FL 34997 (772) 286-9440 07/14/2011 08/09/2011

STUART FL 34997 (772) 286-9440 07/14/2011 08/09/2011

STUART FL 34997 (772) 286-9440 06/05/2009 07/20/2009

STUART FL 34997 (772) 286-9440 06/05/2009 07/20/2009

STUART FL 34997 (772) 286-9440 06/05/2009 07/20/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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safe and clean way. harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm
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105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD
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STUART FL 34997 (772) 286-9440 06/05/2009 07/20/2009

STUART FL 34997 (772) 286-9440 07/16/2010 08/26/2010

STUART FL 34997 (772) 286-9440 07/14/2011 08/09/2011

STUART FL 34997 (772) 286-9440 06/05/2009 07/20/2009

STUART FL 34997 (772) 286-9440 06/05/2009 07/20/2009

STUART FL 34997 (772) 286-9440 06/05/2009 07/20/2009

STUART FL 34997 (772) 286-9440 06/05/2009 07/20/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Notify the resident or provide
reasons for a transfer or
discharge.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

Page 9437 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



STUART FL 34997 (772) 286-9440 07/16/2010 08/26/2010

STUART FL 34997 (772) 286-9440 07/16/2010 08/26/2010

STUART FL 34997 (772) 286-9440 07/16/2010 08/26/2010

STUART FL 34997 (772) 286-9440 07/14/2011 08/09/2011

STUART FL 34997 (772) 286-9440 07/14/2011 08/09/2011

STUART FL 34997 (772) 286-9440 07/16/2010 08/26/2010

STUART FL 34997 (772) 286-9440 07/16/2010 08/26/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105509 SALERNO BAY MANOR 4801 SE COVE ROAD

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET
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STUART FL 34997 (772) 286-9440 07/14/2011 08/09/2011

STUART FL 34997 (772) 286-9440 07/14/2011 08/09/2011

STUART FL 34997 (772) 286-9440 07/14/2011 08/09/2011

STUART FL 34997 (772) 286-9440 07/14/2011 08/09/2011

STUART FL 34997 (772) 286-9440 07/14/2011 08/09/2011

MIAMI FL 33142 (305) 325-1050 05/22/2009 06/29/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm
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105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET
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MIAMI FL 33142 (305) 325-1050 05/22/2009 06/29/2009

MIAMI FL 33142 (305) 325-1050 04/09/2010 05/18/2010

MIAMI FL 33142 (305) 325-1050 04/09/2010 05/18/2010

MIAMI FL 33142 (305) 325-1050 03/29/2011 06/02/2011

MIAMI FL 33142 (305) 325-1050 04/01/2011 05/01/2011

MIAMI FL 33142 (305) 325-1050 04/01/2011 05/01/2011

MIAMI FL 33142 (305) 325-1050 05/21/2009 06/30/2009

MIAMI FL 33142 (305) 325-1050 05/22/2009 06/29/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm
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105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET
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MIAMI FL 33142 (305) 325-1050 05/22/2009 06/29/2009

MIAMI FL 33142 (305) 325-1050 05/22/2009 06/29/2009

MIAMI FL 33142 (305) 325-1050 04/07/2010 05/19/2010

MIAMI FL 33142 (305) 325-1050 04/09/2010 05/18/2010

MIAMI FL 33142 (305) 325-1050 03/29/2011 06/02/2011

MIAMI FL 33142 (305) 325-1050 04/01/2011 05/01/2011

MIAMI FL 33142 (305) 325-1050 04/01/2011 05/01/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

Page 9453 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MIAMI FL 33142 (305) 325-1050 05/22/2009 06/29/2009

MIAMI FL 33142 (305) 325-1050 05/22/2009 06/29/2009

MIAMI FL 33142 (305) 325-1050 05/22/2009 06/29/2009

MIAMI FL 33142 (305) 325-1050 04/07/2010 05/19/2010

MIAMI FL 33142 (305) 325-1050 04/07/2010 05/19/2010

MIAMI FL 33142 (305) 325-1050 04/09/2010 05/18/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Isolated Minimal harm or potential for actual
harm
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105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET
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MIAMI FL 33142 (305) 325-1050 05/21/2009 06/30/2009

MIAMI FL 33142 (305) 325-1050 05/22/2009 06/29/2009

MIAMI FL 33142 (305) 325-1050 05/22/2009 06/29/2009

MIAMI FL 33142 (305) 325-1050 04/09/2010 05/18/2010

MIAMI FL 33142 (305) 325-1050 04/09/2010 05/18/2010

MIAMI FL 33142 (305) 325-1050 04/09/2010 05/18/2010

MIAMI FL 33142 (305) 325-1050 03/29/2011 06/02/2011

MIAMI FL 33142 (305) 325-1050 03/29/2011 06/02/2011

MIAMI FL 33142 (305) 325-1050 04/01/2011 05/01/2011
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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to accepted professional
standards.

proper power supply for life
support equipment.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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CENTER STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105511 HIALEAH SHORES NURSING AND REHAB
CENTER

8785 NW 32ND
AVENUE

105511 HIALEAH SHORES NURSING AND REHAB
CENTER

8785 NW 32ND
AVENUE

105511 HIALEAH SHORES NURSING AND REHAB
CENTER

8785 NW 32ND
AVENUE

105511 HIALEAH SHORES NURSING AND REHAB
CENTER

8785 NW 32ND
AVENUE

105511 HIALEAH SHORES NURSING AND REHAB
CENTER

8785 NW 32ND
AVENUE

Page 9461 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MIAMI FL 33142 (305) 325-1050 04/01/2011 05/01/2011

MIAMI FL 33142 (305) 325-1050 04/01/2011 05/01/2011

MIAMI FL 33147 (305) 691-5711 03/25/2009 05/11/2009

MIAMI FL 33147 (305) 691-5711 03/27/2009 05/04/2009

MIAMI FL 33147 (305) 691-5711 03/27/2009 05/04/2009

MIAMI FL 33147 (305) 691-5711 03/27/2009 05/04/2009

MIAMI FL 33147 (305) 691-5711 03/10/2011 04/11/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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and medical records private and
confidential.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Page 9464 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105511 HIALEAH SHORES NURSING AND REHAB
CENTER

8785 NW 32ND
AVENUE

105511 HIALEAH SHORES NURSING AND REHAB
CENTER

8785 NW 32ND
AVENUE

105511 HIALEAH SHORES NURSING AND REHAB
CENTER

8785 NW 32ND
AVENUE

105511 HIALEAH SHORES NURSING AND REHAB
CENTER

8785 NW 32ND
AVENUE

105511 HIALEAH SHORES NURSING AND REHAB
CENTER

8785 NW 32ND
AVENUE

105511 HIALEAH SHORES NURSING AND REHAB
CENTER

8785 NW 32ND
AVENUE

105511 HIALEAH SHORES NURSING AND REHAB
CENTER

8785 NW 32ND
AVENUE

105511 HIALEAH SHORES NURSING AND REHAB 8785 NW 32ND
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MIAMI FL 33147 (305) 691-5711 03/25/2009 05/11/2009

MIAMI FL 33147 (305) 691-5711 03/11/2010 04/15/2010

MIAMI FL 33147 (305) 691-5711 03/12/2010 04/19/2010

MIAMI FL 33147 (305) 691-5711 03/27/2009 05/04/2009

MIAMI FL 33147 (305) 691-5711 03/27/2009 05/04/2009

MIAMI FL 33147 (305) 691-5711 03/27/2009 05/04/2009

MIAMI FL 33147 (305) 691-5711 03/12/2010 04/19/2010

MIAMI FL 33147 (305) 691-5711 03/15/2011 04/10/2011
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Fire Safety Miscellaneous Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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CENTER AVENUE

105511 HIALEAH SHORES NURSING AND REHAB
CENTER

8785 NW 32ND
AVENUE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

Page 9469 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MIAMI FL 33147 (305) 691-5711 03/15/2011 04/10/2011

CLERMONT FL 34711 (352) 394-2188 11/10/2009 12/17/2009

CLERMONT FL 34711 (352) 394-2188 10/11/2010 11/30/2010

CLERMONT FL 34711 (352) 394-2188 10/15/2010 11/23/2010

CLERMONT FL 34711 (352) 394-2188 10/15/2010 11/23/2010

CLERMONT FL 34711 (352) 394-2188 11/17/2011 12/17/2011

CLERMONT FL 34711 (352) 394-2188 11/17/2011 12/17/2011

CLERMONT FL 34711 (352) 394-2188 11/06/2009 12/09/2009
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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block smoke. harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Give the resident the right to
receive visitors.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services

Pattern Minimal harm or potential for actual
harm
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105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE
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CLERMONT FL 34711 (352) 394-2188 11/06/2009 12/09/2009

CLERMONT FL 34711 (352) 394-2188 11/06/2009 12/09/2009

CLERMONT FL 34711 (352) 394-2188 11/06/2009 12/09/2009

CLERMONT FL 34711 (352) 394-2188 11/06/2009 12/09/2009

CLERMONT FL 34711 (352) 394-2188 11/06/2009 12/09/2009

CLERMONT FL 34711 (352) 394-2188 11/06/2009 12/09/2009

CLERMONT FL 34711 (352) 394-2188 11/06/2009 12/09/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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1) which items and services
Medicaid covers and which the
resident must pay for.

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE
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CLERMONT FL 34711 (352) 394-2188 10/11/2010 11/30/2010

CLERMONT FL 34711 (352) 394-2188 10/11/2010 11/30/2010

CLERMONT FL 34711 (352) 394-2188 10/15/2010 11/23/2010

CLERMONT FL 34711 (352) 394-2188 11/15/2011 12/17/2011

CLERMONT FL 34711 (352) 394-2188 11/15/2011 12/17/2011

CLERMONT FL 34711 (352) 394-2188 11/17/2011 12/17/2011

CLERMONT FL 34711 (352) 394-2188 11/06/2009 12/09/2009

CLERMONT FL 34711 (352) 394-2188 11/06/2009 12/09/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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is managed and monitored to
achieve highest well being.

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Isolated Minimal harm or potential for actual
harm

Page 9480 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



CENTER AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE
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CLERMONT FL 34711 (352) 394-2188 11/10/2009 12/17/2009

CLERMONT FL 34711 (352) 394-2188 11/10/2009 12/17/2009

CLERMONT FL 34711 (352) 394-2188 10/11/2010 11/30/2010

CLERMONT FL 34711 (352) 394-2188 10/11/2010 11/30/2010

CLERMONT FL 34711 (352) 394-2188 10/15/2010 11/23/2010

CLERMONT FL 34711 (352) 394-2188 11/15/2011 12/17/2011

CLERMONT FL 34711 (352) 394-2188 11/15/2011 12/17/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE
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CLERMONT FL 34711 (352) 394-2188 11/06/2009 12/09/2009

CLERMONT FL 34711 (352) 394-2188 11/06/2009 12/09/2009

CLERMONT FL 34711 (352) 394-2188 11/06/2009 12/09/2009

CLERMONT FL 34711 (352) 394-2188 11/10/2009 12/17/2009

CLERMONT FL 34711 (352) 394-2188 11/10/2009 12/17/2009

CLERMONT FL 34711 (352) 394-2188 10/15/2010 11/23/2010

CLERMONT FL 34711 (352) 394-2188 10/15/2010 11/23/2010

CLERMONT FL 34711 (352) 394-2188 10/15/2010 11/23/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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order.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE

105513 CLARIDGE HOUSE NURSING &
REHABILITATION CENTER

13900 NE 3RD COURT

105513 CLARIDGE HOUSE NURSING &
REHABILITATION CENTER

13900 NE 3RD COURT

105513 CLARIDGE HOUSE NURSING &
REHABILITATION CENTER

13900 NE 3RD COURT

105513 CLARIDGE HOUSE NURSING &
REHABILITATION CENTER

13900 NE 3RD COURT

105513 CLARIDGE HOUSE NURSING &
REHABILITATION CENTER

13900 NE 3RD COURT

105513 CLARIDGE HOUSE NURSING &
REHABILITATION CENTER

13900 NE 3RD COURT
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CLERMONT FL 34711 (352) 394-2188 10/15/2010 11/23/2010

CLERMONT FL 34711 (352) 394-2188 11/15/2011 12/17/2011

CLERMONT FL 34711 (352) 394-2188 11/17/2011 12/17/2011

NORTH MIAMI FL 33161 (305) 893-2288 03/19/2010 05/03/2010

NORTH MIAMI FL 33161 (305) 893-2288 03/19/2010 05/03/2010

NORTH MIAMI FL 33161 (305) 893-2288 03/19/2010 05/03/2010

NORTH MIAMI FL 33161 (305) 893-2288 03/24/2011 04/12/2011

NORTH MIAMI FL 33161 (305) 893-2288 03/24/2011 04/12/2011

NORTH MIAMI FL 33161 (305) 893-2288 02/02/2012 02/18/2012
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Page 9491 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm
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105513 CLARIDGE HOUSE NURSING &
REHABILITATION CENTER

13900 NE 3RD COURT

105513 CLARIDGE HOUSE NURSING &
REHABILITATION CENTER

13900 NE 3RD COURT

105513 CLARIDGE HOUSE NURSING &
REHABILITATION CENTER

13900 NE 3RD COURT

105513 CLARIDGE HOUSE NURSING &
REHABILITATION CENTER

13900 NE 3RD COURT

105513 CLARIDGE HOUSE NURSING &
REHABILITATION CENTER

13900 NE 3RD COURT

105513 CLARIDGE HOUSE NURSING &
REHABILITATION CENTER

13900 NE 3RD COURT

105513 CLARIDGE HOUSE NURSING &
REHABILITATION CENTER

13900 NE 3RD COURT
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NORTH MIAMI FL 33161 (305) 893-2288 02/02/2012 02/18/2012

NORTH MIAMI FL 33161 (305) 893-2288 03/19/2010 05/03/2010

NORTH MIAMI FL 33161 (305) 893-2288 03/24/2011 05/02/2011

NORTH MIAMI FL 33161 (305) 893-2288 02/01/2012 02/01/2012

NORTH MIAMI FL 33161 (305) 893-2288 02/01/2012 02/01/2012

NORTH MIAMI FL 33161 (305) 893-2288 03/19/2010 05/03/2010

NORTH MIAMI FL 33161 (305) 893-2288 03/24/2011 04/12/2011
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the

Isolated Minimal harm or potential for actual
harm
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105513 CLARIDGE HOUSE NURSING &
REHABILITATION CENTER

13900 NE 3RD COURT

105513 CLARIDGE HOUSE NURSING &
REHABILITATION CENTER

13900 NE 3RD COURT

105513 CLARIDGE HOUSE NURSING &
REHABILITATION CENTER

13900 NE 3RD COURT

105513 CLARIDGE HOUSE NURSING &
REHABILITATION CENTER

13900 NE 3RD COURT

105513 CLARIDGE HOUSE NURSING &
REHABILITATION CENTER

13900 NE 3RD COURT

105513 CLARIDGE HOUSE NURSING &
REHABILITATION CENTER

13900 NE 3RD COURT

105514 DEBARY MANOR 60 N HWY 17/92

105514 DEBARY MANOR 60 N HWY 17/92

105514 DEBARY MANOR 60 N HWY 17/92
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NORTH MIAMI FL 33161 (305) 893-2288 03/19/2010 05/03/2010

NORTH MIAMI FL 33161 (305) 893-2288 03/24/2011 04/12/2011

NORTH MIAMI FL 33161 (305) 893-2288 02/01/2012 02/01/2012

NORTH MIAMI FL 33161 (305) 893-2288 02/01/2012 03/05/2012

NORTH MIAMI FL 33161 (305) 893-2288 02/02/2012 02/18/2012

NORTH MIAMI FL 33161 (305) 893-2288 02/02/2012 02/18/2012

DEBARY FL 32713 (386) 668-4426 08/14/2009 09/10/2009

DEBARY FL 32713 (386) 668-4426 08/14/2009 09/10/2009

DEBARY FL 32713 (386) 668-4426 10/06/2011 11/06/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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resident must pay for.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically

Isolated Minimal harm or potential for actual
harm
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105514 DEBARY MANOR 60 N HWY 17/92

105514 DEBARY MANOR 60 N HWY 17/92

105514 DEBARY MANOR 60 N HWY 17/92

105514 DEBARY MANOR 60 N HWY 17/92

105514 DEBARY MANOR 60 N HWY 17/92

105514 DEBARY MANOR 60 N HWY 17/92

105514 DEBARY MANOR 60 N HWY 17/92

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD
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DEBARY FL 32713 (386) 668-4426 08/14/2009 09/10/2009

DEBARY FL 32713 (386) 668-4426 08/14/2009 09/10/2009

DEBARY FL 32713 (386) 668-4426 10/06/2011 11/06/2011

DEBARY FL 32713 (386) 668-4426 08/14/2009 09/10/2009

DEBARY FL 32713 (386) 668-4426 08/14/2009 09/10/2009

DEBARY FL 32713 (386) 668-4426 07/22/2010 08/19/2010

DEBARY FL 32713 (386) 668-4426 10/06/2011 11/06/2011

PLANT CITY FL 33566 (813) 752-3611 11/06/2009 12/06/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD
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PLANT CITY FL 33566 (813) 752-3611 11/06/2009 12/06/2009

PLANT CITY FL 33566 (813) 752-3611 01/13/2011 01/29/2011

PLANT CITY FL 33566 (813) 752-3611 02/22/2012 03/22/2012

PLANT CITY FL 33566 (813) 752-3611 11/06/2009 12/06/2009

PLANT CITY FL 33566 (813) 752-3611 01/13/2011 01/29/2011

PLANT CITY FL 33566 (813) 752-3611 02/20/2012 03/20/2012

PLANT CITY FL 33566 (813) 752-3611 02/22/2012 03/22/2012
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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confidential.

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD
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PLANT CITY FL 33566 (813) 752-3611 02/22/2012 03/22/2012

PLANT CITY FL 33566 (813) 752-3611 11/03/2009 12/06/2009

PLANT CITY FL 33566 (813) 752-3611 02/22/2012 03/22/2012

PLANT CITY FL 33566 (813) 752-3611 02/22/2012 03/22/2012

PLANT CITY FL 33566 (813) 752-3611 02/22/2012 03/22/2012
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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ulcers) and help restore eating
skills, if possible.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm
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105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105515 HEALTH CENTER OF PLANT CITY, THE 701 N WILDER RD

105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH
LAKES BLVD

105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH
LAKES BLVD

105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH
LAKES BLVD

105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH
LAKES BLVD

105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH
LAKES BLVD
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PLANT CITY FL 33566 (813) 752-3611 11/06/2009 12/06/2009

PLANT CITY FL 33566 (813) 752-3611 11/06/2009 12/06/2009

PLANT CITY FL 33566 (813) 752-3611 02/22/2012 04/25/2012

WEST PALM
BEACH

FL 33409 (561) 683-3333 08/28/2009 10/12/2009

WEST PALM
BEACH

FL 33409 (561) 683-3333 10/08/2010 11/08/2010

WEST PALM
BEACH

FL 33409 (561) 683-3333 10/08/2010 11/08/2010

WEST PALM
BEACH

FL 33409 (561) 683-3333 08/28/2009 10/12/2009

WEST PALM
BEACH

FL 33409 (561) 683-3333 08/28/2009 10/12/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Pattern Potential for minimal harm
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105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH
LAKES BLVD

105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH
LAKES BLVD

105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH
LAKES BLVD

105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH
LAKES BLVD

105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH
LAKES BLVD
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WEST PALM
BEACH

FL 33409 (561) 683-3333 08/28/2009 10/12/2009

WEST PALM
BEACH

FL 33409 (561) 683-3333 10/08/2010 11/08/2010

WEST PALM
BEACH

FL 33409 (561) 683-3333 10/08/2010 11/08/2010

WEST PALM
BEACH

FL 33409 (561) 683-3333 10/08/2010 11/08/2010

WEST PALM
BEACH

FL 33409 (561) 683-3333 11/18/2011 12/18/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH
LAKES BLVD

105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH
LAKES BLVD

105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH
LAKES BLVD

105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH
LAKES BLVD

105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH
LAKES BLVD

105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH
LAKES BLVD

105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH
LAKES BLVD

105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
DRIVE
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WEST PALM
BEACH

FL 33409 (561) 683-3333 08/28/2009 10/12/2009

WEST PALM
BEACH

FL 33409 (561) 683-3333 08/28/2009 10/12/2009

WEST PALM
BEACH

FL 33409 (561) 683-3333 08/28/2009 10/12/2009

WEST PALM
BEACH

FL 33409 (561) 683-3333 10/08/2010 11/08/2010

WEST PALM
BEACH

FL 33409 (561) 683-3333 11/15/2011 01/05/2012

WEST PALM
BEACH

FL 33409 (561) 683-3333 11/18/2011 12/18/2011

WEST PALM
BEACH

FL 33409 (561) 683-3333 11/18/2011 12/18/2011

WINTER GARDEN FL 34787 (407) 877-6636 08/27/2009 10/06/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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achieve highest well being.

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Pattern Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm
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105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
DRIVE

105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
DRIVE

105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
DRIVE

105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
DRIVE

105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
DRIVE

105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
DRIVE

105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
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WINTER GARDEN FL 34787 (407) 877-6636 08/27/2009 10/06/2009

WINTER GARDEN FL 34787 (407) 877-6636 08/05/2010 09/10/2010

WINTER GARDEN FL 34787 (407) 877-6636 08/27/2009 10/06/2009

WINTER GARDEN FL 34787 (407) 877-6636 08/31/2009 10/08/2009

WINTER GARDEN FL 34787 (407) 877-6636 08/05/2010 09/13/2010

WINTER GARDEN FL 34787 (407) 877-6636 08/30/2011 10/10/2011

WINTER GARDEN FL 34787 (407) 877-6636 08/30/2011 10/10/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies
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individuality.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

other fire safety features required Isolated Minimal harm or potential for actual
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DRIVE

105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
DRIVE

105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
DRIVE

105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
DRIVE

105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
DRIVE

105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
DRIVE

105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
DRIVE

105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
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WINTER GARDEN FL 34787 (407) 877-6636 09/01/2011 10/04/2011

WINTER GARDEN FL 34787 (407) 877-6636 09/01/2011 10/04/2011

WINTER GARDEN FL 34787 (407) 877-6636 08/27/2009 10/06/2009

WINTER GARDEN FL 34787 (407) 877-6636 08/05/2010 09/10/2010

WINTER GARDEN FL 34787 (407) 877-6636 09/01/2011 10/04/2011

WINTER GARDEN FL 34787 (407) 877-6636 09/01/2011 10/04/2011

WINTER GARDEN FL 34787 (407) 877-6636 09/01/2011 10/04/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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by fire safety codes. harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual
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DRIVE

105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
DRIVE

105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
DRIVE

105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
DRIVE

105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
DRIVE

105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
DRIVE

105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
DRIVE

105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
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WINTER GARDEN FL 34787 (407) 877-6636 08/27/2009 10/06/2009

WINTER GARDEN FL 34787 (407) 877-6636 08/27/2009 10/06/2009

WINTER GARDEN FL 34787 (407) 877-6636 08/05/2010 09/10/2010

WINTER GARDEN FL 34787 (407) 877-6636 08/05/2010 09/10/2010

WINTER GARDEN FL 34787 (407) 877-6636 08/05/2010 09/13/2010

WINTER GARDEN FL 34787 (407) 877-6636 08/30/2011 10/10/2011

WINTER GARDEN FL 34787 (407) 877-6636 08/30/2011 10/10/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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DRIVE

105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
DRIVE

105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
DRIVE

105518 QUALITY HEALTH OF ORANGE COUNTY 12751 W COLONIAL
DRIVE

105519 MANORCARE HEALTH SERVICES 6931 W SUNRISE
BLVD

105519 MANORCARE HEALTH SERVICES 6931 W SUNRISE
BLVD

105519 MANORCARE HEALTH SERVICES 6931 W SUNRISE
BLVD

105519 MANORCARE HEALTH SERVICES 6931 W SUNRISE
BLVD
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WINTER GARDEN FL 34787 (407) 877-6636 09/01/2011 10/04/2011

WINTER GARDEN FL 34787 (407) 877-6636 09/01/2011 10/04/2011

WINTER GARDEN FL 34787 (407) 877-6636 09/01/2011 10/04/2011

PLANTATION FL 33313 (954) 583-6200 09/04/2009 10/04/2009

PLANTATION FL 33313 (954) 583-6200 09/04/2009 10/04/2009

PLANTATION FL 33313 (954) 583-6200 09/24/2010 10/24/2010

PLANTATION FL 33313 (954) 583-6200 09/24/2010 10/24/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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and equipment. harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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105519 MANORCARE HEALTH SERVICES 6931 W SUNRISE
BLVD

105519 MANORCARE HEALTH SERVICES 6931 W SUNRISE
BLVD

105519 MANORCARE HEALTH SERVICES 6931 W SUNRISE
BLVD

105519 MANORCARE HEALTH SERVICES 6931 W SUNRISE
BLVD

105519 MANORCARE HEALTH SERVICES 6931 W SUNRISE
BLVD

105519 MANORCARE HEALTH SERVICES 6931 W SUNRISE
BLVD

105519 MANORCARE HEALTH SERVICES 6931 W SUNRISE
BLVD

105519 MANORCARE HEALTH SERVICES 6931 W SUNRISE
BLVD
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PLANTATION FL 33313 (954) 583-6200 09/14/2011 10/15/2011

PLANTATION FL 33313 (954) 583-6200 09/14/2011 10/15/2011

PLANTATION FL 33313 (954) 583-6200 09/15/2011 10/15/2011

PLANTATION FL 33313 (954) 583-6200 09/15/2011 10/15/2011

PLANTATION FL 33313 (954) 583-6200 09/15/2011 10/15/2011

PLANTATION FL 33313 (954) 583-6200 09/04/2009 10/04/2009

PLANTATION FL 33313 (954) 583-6200 09/24/2010 10/24/2010

PLANTATION FL 33313 (954) 583-6200 09/24/2010 10/24/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Pattern Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm
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105519 MANORCARE HEALTH SERVICES 6931 W SUNRISE
BLVD

105519 MANORCARE HEALTH SERVICES 6931 W SUNRISE
BLVD

105519 MANORCARE HEALTH SERVICES 6931 W SUNRISE
BLVD

105519 MANORCARE HEALTH SERVICES 6931 W SUNRISE
BLVD

105519 MANORCARE HEALTH SERVICES 6931 W SUNRISE
BLVD

105519 MANORCARE HEALTH SERVICES 6931 W SUNRISE
BLVD

105519 MANORCARE HEALTH SERVICES 6931 W SUNRISE
BLVD

105519 MANORCARE HEALTH SERVICES 6931 W SUNRISE
BLVD
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PLANTATION FL 33313 (954) 583-6200 09/14/2011 10/15/2011

PLANTATION FL 33313 (954) 583-6200 09/15/2011 10/15/2011

PLANTATION FL 33313 (954) 583-6200 09/04/2009 10/04/2009

PLANTATION FL 33313 (954) 583-6200 09/14/2011 10/15/2011

PLANTATION FL 33313 (954) 583-6200 09/15/2011 10/15/2011

PLANTATION FL 33313 (954) 583-6200 09/15/2011 10/15/2011

PLANTATION FL 33313 (954) 583-6200 09/04/2009 10/04/2009

PLANTATION FL 33313 (954) 583-6200 09/04/2009 10/04/2009
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Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Potential for minimal harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Pattern Minimal harm or potential for actual
harm
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105519 MANORCARE HEALTH SERVICES 6931 W SUNRISE
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105519 MANORCARE HEALTH SERVICES 6931 W SUNRISE
BLVD

105519 MANORCARE HEALTH SERVICES 6931 W SUNRISE
BLVD

105519 MANORCARE HEALTH SERVICES 6931 W SUNRISE
BLVD

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST
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PLANTATION FL 33313 (954) 583-6200 09/24/2010 10/24/2010

PLANTATION FL 33313 (954) 583-6200 09/14/2011 10/15/2011

PLANTATION FL 33313 (954) 583-6200 09/14/2011 10/15/2011

PLANTATION FL 33313 (954) 583-6200 09/15/2011 10/15/2011

BRANDON FL 33510 (813) 681-4220 12/04/2008 01/16/2009

BRANDON FL 33510 (813) 681-4220 12/04/2008 01/16/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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resident's dignity and respect of
individuality.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Isolated Minimal harm or potential for actual
harm
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105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST
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BRANDON FL 33510 (813) 681-4220 12/04/2008 01/16/2009

BRANDON FL 33510 (813) 681-4220 12/04/2008 01/16/2009

BRANDON FL 33510 (813) 681-4220 04/08/2011 05/08/2011

BRANDON FL 33510 (813) 681-4220 04/08/2011 05/08/2011

BRANDON FL 33510 (813) 681-4220 12/04/2008 01/16/2009

BRANDON FL 33510 (813) 681-4220 02/26/2010 03/26/2010

BRANDON FL 33510 (813) 681-4220 02/26/2010 03/26/2010

BRANDON FL 33510 (813) 681-4220 04/08/2011 05/08/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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bladder function.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Check and assess each
resident's assessment at least
every 3 months.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm
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105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST
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BRANDON FL 33510 (813) 681-4220 12/04/2008 01/16/2009

BRANDON FL 33510 (813) 681-4220 12/04/2008 01/16/2009

BRANDON FL 33510 (813) 681-4220 12/04/2008 01/16/2009

BRANDON FL 33510 (813) 681-4220 12/04/2008 01/16/2009

BRANDON FL 33510 (813) 681-4220 12/04/2008 01/16/2009

BRANDON FL 33510 (813) 681-4220 12/04/2008 01/16/2009

BRANDON FL 33510 (813) 681-4220 12/04/2008 01/16/2009

BRANDON FL 33510 (813) 681-4220 02/26/2010 03/26/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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in a timely manner.

Send and promptly deliver
unopened mail to residents.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm
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105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST
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BRANDON FL 33510 (813) 681-4220 02/26/2010 03/26/2010

BRANDON FL 33510 (813) 681-4220 04/08/2011 05/08/2011

BRANDON FL 33510 (813) 681-4220 12/03/2008 01/16/2009

BRANDON FL 33510 (813) 681-4220 12/04/2008 01/16/2009

BRANDON FL 33510 (813) 681-4220 12/04/2008 01/16/2009

BRANDON FL 33510 (813) 681-4220 12/04/2008 01/16/2009

BRANDON FL 33510 (813) 681-4220 12/04/2008 01/16/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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qualified health professional.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or Isolated Minimal harm or potential for actual
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105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105520 CONSULATE HEALTH CARE OF BRANDON 701 VICTORIA ST

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET
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BRANDON FL 33510 (813) 681-4220 12/04/2008 01/16/2009

BRANDON FL 33510 (813) 681-4220 02/26/2010 03/26/2010

BRANDON FL 33510 (813) 681-4220 04/08/2011 05/08/2011

BRANDON FL 33510 (813) 681-4220 04/08/2011 05/08/2011

BRANDON FL 33510 (813) 681-4220 04/08/2011 05/08/2011

BOCA RATON FL 33486 (561) 394-6282 12/15/2008 01/27/2009

BOCA RATON FL 33486 (561) 394-6282 12/15/2008 03/15/2009
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Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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well kept to protect the health and
safety of residents, workers, and
the public.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET
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BOCA RATON FL 33486 (561) 394-6282 12/15/2008 01/27/2009

BOCA RATON FL 33486 (561) 394-6282 12/18/2008 01/29/2009

BOCA RATON FL 33486 (561) 394-6282 12/18/2008 01/29/2009

BOCA RATON FL 33486 (561) 394-6282 12/18/2008 01/29/2009

BOCA RATON FL 33486 (561) 394-6282 01/06/2010 02/17/2010

BOCA RATON FL 33486 (561) 394-6282 01/08/2010 02/18/2010

BOCA RATON FL 33486 (561) 394-6282 01/08/2010 02/18/2010

BOCA RATON FL 33486 (561) 394-6282 01/08/2010 02/18/2010

BOCA RATON FL 33486 (561) 394-6282 02/21/2011 03/25/2011
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Hire a qualified dietician. Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
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105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
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BOCA RATON FL 33486 (561) 394-6282 02/25/2011 03/25/2011

BOCA RATON FL 33486 (561) 394-6282 02/25/2011 03/25/2011

BOCA RATON FL 33486 (561) 394-6282 02/25/2011 03/25/2011

BOCA RATON FL 33486 (561) 394-6282 02/25/2011 03/25/2011

BOCA RATON FL 33486 (561) 394-6282 12/15/2008 03/15/2009

BOCA RATON FL 33486 (561) 394-6282 12/15/2008 01/27/2009

BOCA RATON FL 33486 (561) 394-6282 12/18/2008 01/29/2009

BOCA RATON FL 33486 (561) 394-6282 12/18/2008 01/29/2009

Page 9574 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

fire-resistant Interior walls. Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Make sure services provided by Isolated Minimal harm or potential for actual
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STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET
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BOCA RATON FL 33486 (561) 394-6282 12/18/2008 01/29/2009

BOCA RATON FL 33486 (561) 394-6282 12/18/2008 01/29/2009

BOCA RATON FL 33486 (561) 394-6282 12/18/2008 01/29/2009

BOCA RATON FL 33486 (561) 394-6282 01/06/2010 02/17/2010

BOCA RATON FL 33486 (561) 394-6282 01/08/2010 02/18/2010

BOCA RATON FL 33486 (561) 394-6282 01/08/2010 02/18/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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the nursing facility meet
professional standards of quality.

harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Pattern Minimal harm or potential for actual
harm
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105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET
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BOCA RATON FL 33486 (561) 394-6282 01/08/2010 02/18/2010

BOCA RATON FL 33486 (561) 394-6282 02/25/2011 03/25/2011

BOCA RATON FL 33486 (561) 394-6282 02/25/2011 03/25/2011

BOCA RATON FL 33486 (561) 394-6282 12/15/2008 01/27/2009

BOCA RATON FL 33486 (561) 394-6282 12/15/2008 01/27/2009

BOCA RATON FL 33486 (561) 394-6282 12/15/2008 01/27/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 9583 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET
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BOCA RATON FL 33486 (561) 394-6282 12/15/2008 03/15/2009

BOCA RATON FL 33486 (561) 394-6282 12/15/2008 03/15/2009

BOCA RATON FL 33486 (561) 394-6282 12/15/2008 03/15/2009

BOCA RATON FL 33486 (561) 394-6282 12/18/2008 01/29/2009

BOCA RATON FL 33486 (561) 394-6282 12/18/2008 01/29/2009

BOCA RATON FL 33486 (561) 394-6282 01/06/2010 02/17/2010

BOCA RATON FL 33486 (561) 394-6282 01/06/2010 02/17/2010

BOCA RATON FL 33486 (561) 394-6282 01/08/2010 02/18/2010

BOCA RATON FL 33486 (561) 394-6282 01/08/2010 02/18/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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order.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent

Isolated Minimal harm or potential for actual
harm
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STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET
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BOCA RATON FL 33486 (561) 394-6282 01/08/2010 02/18/2010

BOCA RATON FL 33486 (561) 394-6282 01/08/2010 02/18/2010

BOCA RATON FL 33486 (561) 394-6282 02/21/2011 03/25/2011

BOCA RATON FL 33486 (561) 394-6282 02/25/2011 03/25/2011

BOCA RATON FL 33486 (561) 394-6282 02/25/2011 03/25/2011

BOCA RATON FL 33486 (561) 394-6282 02/25/2011 03/25/2011

BOCA RATON FL 33486 (561) 394-6282 02/25/2011 03/25/2011

BOCA RATON FL 33486 (561) 394-6282 02/25/2011 03/25/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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to keep them healthy and prevent
dehydration.

harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Have enough backup water
supply for essential areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm
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105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
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105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET
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BOCA RATON FL 33486 (561) 394-6282 02/25/2011 03/25/2011

BOCA RATON FL 33486 (561) 394-6282 02/25/2011 03/25/2011

BOCA RATON FL 33486 (561) 394-6282 02/25/2011 03/25/2011

BOCA RATON FL 33486 (561) 394-6282 02/25/2011 03/25/2011

BOCA RATON FL 33486 (561) 394-6282 12/15/2008 03/15/2009

BOCA RATON FL 33486 (561) 394-6282 12/15/2008 03/15/2009

BOCA RATON FL 33486 (561) 394-6282 12/15/2008 03/15/2009
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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food served.

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for essential areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Widespread Minimal harm or potential for actual
harm
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105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

Page 9597 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BOCA RATON FL 33486 (561) 394-6282 12/15/2008 01/27/2009

BOCA RATON FL 33486 (561) 394-6282 12/18/2008 01/29/2009

BOCA RATON FL 33486 (561) 394-6282 12/18/2008 01/29/2009

BOCA RATON FL 33486 (561) 394-6282 12/18/2008 01/29/2009

BOCA RATON FL 33486 (561) 394-6282 12/18/2008 01/29/2009

BOCA RATON FL 33486 (561) 394-6282 01/06/2010 02/17/2010

BOCA RATON FL 33486 (561) 394-6282 01/08/2010 02/18/2010

BOCA RATON FL 33486 (561) 394-6282 01/08/2010 02/18/2010

Page 9598 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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allowed.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Page 9600 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105522 LEHIGH ACRES HEALTH AND
REHABILITATION CENTER

1550 LEE BLVD

105522 LEHIGH ACRES HEALTH AND
REHABILITATION CENTER

1550 LEE BLVD

105522 LEHIGH ACRES HEALTH AND
REHABILITATION CENTER

1550 LEE BLVD
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BOCA RATON FL 33486 (561) 394-6282 01/08/2010 02/18/2010

BOCA RATON FL 33486 (561) 394-6282 01/08/2010 02/18/2010

BOCA RATON FL 33486 (561) 394-6282 02/21/2011 03/25/2011

BOCA RATON FL 33486 (561) 394-6282 02/25/2011 03/25/2011

BOCA RATON FL 33486 (561) 394-6282 02/25/2011 03/25/2011

BOCA RATON FL 33486 (561) 394-6282 02/25/2011 03/25/2011

LEHIGH ACRES FL 33936 (239) 369-2194 02/04/2011 03/04/2011

LEHIGH ACRES FL 33936 (239) 369-2194 02/04/2011 03/04/2011

LEHIGH ACRES FL 33936 (239) 369-2194 02/04/2011 03/04/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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actions that can be measured.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm
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REHABILITATION CENTER

105522 LEHIGH ACRES HEALTH AND
REHABILITATION CENTER

1550 LEE BLVD

105522 LEHIGH ACRES HEALTH AND
REHABILITATION CENTER

1550 LEE BLVD

105522 LEHIGH ACRES HEALTH AND
REHABILITATION CENTER

1550 LEE BLVD

105522 LEHIGH ACRES HEALTH AND
REHABILITATION CENTER

1550 LEE BLVD

105522 LEHIGH ACRES HEALTH AND
REHABILITATION CENTER

1550 LEE BLVD

105522 LEHIGH ACRES HEALTH AND
REHABILITATION CENTER

1550 LEE BLVD

105522 LEHIGH ACRES HEALTH AND
REHABILITATION CENTER

1550 LEE BLVD
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LEHIGH ACRES FL 33936 (239) 369-2194 02/03/2012 03/03/2012

LEHIGH ACRES FL 33936 (239) 369-2194 02/03/2012 03/03/2012

LEHIGH ACRES FL 33936 (239) 369-2194 03/04/2010 04/04/2010

LEHIGH ACRES FL 33936 (239) 369-2194 03/04/2010 04/04/2010

LEHIGH ACRES FL 33936 (239) 369-2194 02/04/2011 03/04/2011

LEHIGH ACRES FL 33936 (239) 369-2194 02/04/2011 03/04/2011

LEHIGH ACRES FL 33936 (239) 369-2194 01/30/2012 03/03/2012
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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working safely. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) adequate
bedding; 4) furniture that meets
the resident's needs; or 5)
adequate closet space.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Isolated Minimal harm or potential for actual
harm
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105522 LEHIGH ACRES HEALTH AND
REHABILITATION CENTER

1550 LEE BLVD

105522 LEHIGH ACRES HEALTH AND
REHABILITATION CENTER

1550 LEE BLVD

105522 LEHIGH ACRES HEALTH AND
REHABILITATION CENTER

1550 LEE BLVD

105522 LEHIGH ACRES HEALTH AND
REHABILITATION CENTER

1550 LEE BLVD

105522 LEHIGH ACRES HEALTH AND
REHABILITATION CENTER

1550 LEE BLVD

105522 LEHIGH ACRES HEALTH AND
REHABILITATION CENTER

1550 LEE BLVD

105522 LEHIGH ACRES HEALTH AND
REHABILITATION CENTER

1550 LEE BLVD

105522 LEHIGH ACRES HEALTH AND
REHABILITATION CENTER

1550 LEE BLVD
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LEHIGH ACRES FL 33936 (239) 369-2194 02/03/2012 03/03/2012

LEHIGH ACRES FL 33936 (239) 369-2194 03/08/2010 04/04/2010

LEHIGH ACRES FL 33936 (239) 369-2194 03/08/2010 04/04/2010

LEHIGH ACRES FL 33936 (239) 369-2194 02/02/2011 03/04/2011

LEHIGH ACRES FL 33936 (239) 369-2194 01/30/2012 03/03/2012

LEHIGH ACRES FL 33936 (239) 369-2194 02/03/2012 03/03/2012

LEHIGH ACRES FL 33936 (239) 369-2194 02/03/2012 03/03/2012

LEHIGH ACRES FL 33936 (239) 369-2194 02/03/2012 03/03/2012
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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according to the manufacturer's
instructions.

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105522 LEHIGH ACRES HEALTH AND
REHABILITATION CENTER

1550 LEE BLVD

105522 LEHIGH ACRES HEALTH AND
REHABILITATION CENTER

1550 LEE BLVD

105522 LEHIGH ACRES HEALTH AND
REHABILITATION CENTER

1550 LEE BLVD

105522 LEHIGH ACRES HEALTH AND
REHABILITATION CENTER

1550 LEE BLVD

105522 LEHIGH ACRES HEALTH AND
REHABILITATION CENTER

1550 LEE BLVD

105523 QUALITY HEALTH OF NORTH PORT 6940 OUTREACH WAY

105523 QUALITY HEALTH OF NORTH PORT 6940 OUTREACH WAY

105523 QUALITY HEALTH OF NORTH PORT 6940 OUTREACH WAY
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LEHIGH ACRES FL 33936 (239) 369-2194 03/04/2010 04/04/2010

LEHIGH ACRES FL 33936 (239) 369-2194 02/04/2011 03/04/2011

LEHIGH ACRES FL 33936 (239) 369-2194 02/04/2011 03/04/2011

LEHIGH ACRES FL 33936 (239) 369-2194 02/04/2011 03/04/2011

LEHIGH ACRES FL 33936 (239) 369-2194 01/30/2012 03/03/2012

NORTH PORT FL 34287 (941) 426-8411 07/10/2009 08/09/2009

NORTH PORT FL 34287 (941) 426-8411 08/19/2010 09/19/2010

NORTH PORT FL 34287 (941) 426-8411 08/19/2010 09/19/2010
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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achieve highest well being.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Isolated Minimal harm or potential for actual
harm
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105523 QUALITY HEALTH OF NORTH PORT 6940 OUTREACH WAY

105523 QUALITY HEALTH OF NORTH PORT 6940 OUTREACH WAY

105523 QUALITY HEALTH OF NORTH PORT 6940 OUTREACH WAY

105523 QUALITY HEALTH OF NORTH PORT 6940 OUTREACH WAY

105523 QUALITY HEALTH OF NORTH PORT 6940 OUTREACH WAY

105523 QUALITY HEALTH OF NORTH PORT 6940 OUTREACH WAY

105523 QUALITY HEALTH OF NORTH PORT 6940 OUTREACH WAY
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NORTH PORT FL 34287 (941) 426-8411 08/08/2011 09/11/2011

NORTH PORT FL 34287 (941) 426-8411 08/11/2011 09/11/2011

NORTH PORT FL 34287 (941) 426-8411 08/11/2011 09/11/2011

NORTH PORT FL 34287 (941) 426-8411 07/10/2009 08/09/2009

NORTH PORT FL 34287 (941) 426-8411 08/19/2010 09/19/2010

NORTH PORT FL 34287 (941) 426-8411 08/19/2010 09/19/2010

NORTH PORT FL 34287 (941) 426-8411 08/19/2010 09/19/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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according to each resident's
written plan of care.

harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour Isolated Minimal harm or potential for actual
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105523 QUALITY HEALTH OF NORTH PORT 6940 OUTREACH WAY

105523 QUALITY HEALTH OF NORTH PORT 6940 OUTREACH WAY

105523 QUALITY HEALTH OF NORTH PORT 6940 OUTREACH WAY

105523 QUALITY HEALTH OF NORTH PORT 6940 OUTREACH WAY

105523 QUALITY HEALTH OF NORTH PORT 6940 OUTREACH WAY

105523 QUALITY HEALTH OF NORTH PORT 6940 OUTREACH WAY

105523 QUALITY HEALTH OF NORTH PORT 6940 OUTREACH WAY

105523 QUALITY HEALTH OF NORTH PORT 6940 OUTREACH WAY
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NORTH PORT FL 34287 (941) 426-8411 08/24/2010 09/19/2010

NORTH PORT FL 34287 (941) 426-8411 08/08/2011 09/11/2011

NORTH PORT FL 34287 (941) 426-8411 08/08/2011 09/11/2011

NORTH PORT FL 34287 (941) 426-8411 08/19/2010 09/19/2010

NORTH PORT FL 34287 (941) 426-8411 08/19/2010 09/19/2010

NORTH PORT FL 34287 (941) 426-8411 08/08/2011 09/11/2011

NORTH PORT FL 34287 (941) 426-8411 08/11/2011 09/11/2011

NORTH PORT FL 34287 (941) 426-8411 08/19/2010 09/19/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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emergency dental care for each
resident.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and Isolated Minimal harm or potential for actual
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105523 QUALITY HEALTH OF NORTH PORT 6940 OUTREACH WAY

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION 25325 RAMPART BLVD
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NORTH PORT FL 34287 (941) 426-8411 09/19/2010

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/30/2009 11/30/2009

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/30/2009 11/30/2009

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/30/2009 11/30/2009

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/30/2009 11/30/2009

PORT
CHARLOTTE

FL 33948 (941) 629-7466 11/18/2010 12/18/2010

PORT
CHARLOTTE

FL 33948 (941) 629-7466 11/18/2010 12/18/2010

PORT FL 33948 (941) 629-7466 11/18/2010 12/18/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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CENTER

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION 25325 RAMPART BLVD
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CHARLOTTE

PORT
CHARLOTTE

FL 33948 (941) 629-7466 11/18/2010 12/18/2010

PORT
CHARLOTTE

FL 33948 (941) 629-7466 11/18/2010 12/18/2010

PORT
CHARLOTTE

FL 33948 (941) 629-7466 11/18/2010 12/18/2010

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/07/2011 10/24/2011

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/07/2011 10/24/2011

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/30/2009 11/30/2009

PORT FL 33948 (941) 629-7466 10/30/2009 11/30/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Limit the charges against the
personal funds of a resident for
items or services for which
payment is made under Medicare
or Medicaid.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic Isolated Minimal harm or potential for actual
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CENTER

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD
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CHARLOTTE

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/30/2009 11/30/2009

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/30/2009 11/30/2009

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/30/2009 11/30/2009

PORT
CHARLOTTE

FL 33948 (941) 629-7466 11/18/2010 12/18/2010

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/04/2011 10/24/2011

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/07/2011 10/24/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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assessments of each resident's
functional capacity.

harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,

Isolated Minimal harm or potential for actual
harm
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105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

Page 9637 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/07/2011 10/24/2011

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/07/2011 10/24/2011

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/30/2009 11/30/2009

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/30/2009 11/30/2009

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/30/2009 11/30/2009

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/30/2009 11/30/2009

PORT
CHARLOTTE

FL 33948 (941) 629-7466 11/18/2010 12/18/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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etc.)  that affect the resident.

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Widespread Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm
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105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD
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PORT
CHARLOTTE

FL 33948 (941) 629-7466 11/18/2010 12/18/2010

PORT
CHARLOTTE

FL 33948 (941) 629-7466 11/18/2010 12/18/2010

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/04/2011 10/24/2011

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/07/2011 10/24/2011

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/07/2011 10/24/2011

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/07/2011 10/24/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Operate and  provide services
according to Federal, State, and

Isolated Minimal harm or potential for actual
harm
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105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105524 PORT CHARLOTTE REHABILITATION 25325 RAMPART BLVD
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PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/30/2009 11/30/2009

PORT
CHARLOTTE

FL 33948 (941) 629-7466 11/18/2010 12/18/2010

PORT
CHARLOTTE

FL 33948 (941) 629-7466 11/18/2010 12/18/2010

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/04/2011 10/24/2011

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/07/2011 10/24/2011

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/07/2011 10/24/2011

PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/07/2011 10/24/2011

PORT FL 33948 (941) 629-7466 10/07/2011 10/24/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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local laws and professional
standards.

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and Isolated Minimal harm or potential for actual

Page 9648 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105524 PORT CHARLOTTE REHABILITATION
CENTER

25325 RAMPART BLVD

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E
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PORT
CHARLOTTE

FL 33948 (941) 629-7466 10/24/2011

BRADENTON FL 34203 (941) 753-8941 10/16/2009 11/16/2009

BRADENTON FL 34203 (941) 753-8941 10/16/2009 11/16/2009

BRADENTON FL 34203 (941) 753-8941 10/16/2009 11/16/2009

BRADENTON FL 34203 (941) 753-8941 12/02/2010 01/03/2011

BRADENTON FL 34203 (941) 753-8941 12/03/2010 01/03/2011

BRADENTON FL 34203 (941) 753-8941 12/03/2010 01/03/2011

BRADENTON FL 34203 (941) 753-8941 12/03/2010 01/03/2011
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm
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105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E
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BRADENTON FL 34203 (941) 753-8941 12/03/2010 01/03/2011

BRADENTON FL 34203 (941) 753-8941 12/03/2010 01/03/2011

BRADENTON FL 34203 (941) 753-8941 12/03/2010 01/03/2011

BRADENTON FL 34203 (941) 753-8941 01/27/2012 02/27/2012

BRADENTON FL 34203 (941) 753-8941 01/27/2012 02/27/2012

BRADENTON FL 34203 (941) 753-8941 01/27/2012 02/27/2012

BRADENTON FL 34203 (941) 753-8941 12/02/2010 01/03/2011

BRADENTON FL 34203 (941) 753-8941 12/03/2010 01/03/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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BRADENTON FL 34203 (941) 753-8941 12/03/2010 01/03/2011

BRADENTON FL 34203 (941) 753-8941 12/03/2010 01/03/2011

BRADENTON FL 34203 (941) 753-8941 10/16/2009 11/16/2009

BRADENTON FL 34203 (941) 753-8941 10/16/2009 11/16/2009

BRADENTON FL 34203 (941) 753-8941 10/16/2009 11/16/2009

BRADENTON FL 34203 (941) 753-8941 10/16/2009 11/16/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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revision of the resident's care
plan.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual
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BRADENTON FL 34203 (941) 753-8941 01/27/2012 02/27/2012

BRADENTON FL 34203 (941) 753-8941 01/27/2012 02/27/2012

BRADENTON FL 34203 (941) 753-8941 01/27/2012 02/27/2012

BRADENTON FL 34203 (941) 753-8941 01/27/2012 02/27/2012
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E
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105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E
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BRADENTON FL 34203 (941) 753-8941 01/27/2012 02/27/2012

BRADENTON FL 34203 (941) 753-8941 10/16/2009 11/16/2009

BRADENTON FL 34203 (941) 753-8941 10/16/2009 11/16/2009

BRADENTON FL 34203 (941) 753-8941 10/16/2009 11/16/2009

BRADENTON FL 34203 (941) 753-8941 12/02/2010 01/03/2011

BRADENTON FL 34203 (941) 753-8941 12/02/2010 01/03/2011

BRADENTON FL 34203 (941) 753-8941 12/03/2010 01/03/2011
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Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Page 9667 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm
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105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E
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BRADENTON FL 34203 (941) 753-8941 12/03/2010 01/03/2011

BRADENTON FL 34203 (941) 753-8941 01/27/2012 02/27/2012

BRADENTON FL 34203 (941) 753-8941 10/16/2009 11/16/2009

BRADENTON FL 34203 (941) 753-8941 10/16/2009 11/16/2009

BRADENTON FL 34203 (941) 753-8941 12/02/2010 01/03/2011

BRADENTON FL 34203 (941) 753-8941 12/02/2010 01/03/2011

BRADENTON FL 34203 (941) 753-8941 12/03/2010 01/03/2011

BRADENTON FL 34203 (941) 753-8941 12/03/2010 01/03/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Check and assess each
resident's assessment at least
every 3 months.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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105525 WOODS OF MANATEE SPRINGS, THE 5627 9TH ST E

105526 BISHOPS GLEN RETIREMENT CENTER 900 LPGA BLVD

105526 BISHOPS GLEN RETIREMENT CENTER 900 LPGA BLVD

105526 BISHOPS GLEN RETIREMENT CENTER 900 LPGA BLVD

105526 BISHOPS GLEN RETIREMENT CENTER 900 LPGA BLVD

105526 BISHOPS GLEN RETIREMENT CENTER 900 LPGA BLVD

105526 BISHOPS GLEN RETIREMENT CENTER 900 LPGA BLVD
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BRADENTON FL 34203 (941) 753-8941 12/03/2010 01/03/2011

BRADENTON FL 34203 (941) 753-8941 01/27/2012 02/27/2012

HOLLY HILL FL 32117 (386) 226-9000 07/24/2009 08/31/2009

HOLLY HILL FL 32117 (386) 226-9000 07/24/2009 08/31/2009

HOLLY HILL FL 32117 (386) 226-9000 07/24/2009 08/31/2009

HOLLY HILL FL 32117 (386) 226-9000 05/27/2010 06/27/2010

HOLLY HILL FL 32117 (386) 226-9000 06/30/2011 07/30/2011

HOLLY HILL FL 32117 (386) 226-9000 07/24/2009 08/31/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident

Isolated Minimal harm or potential for actual
harm
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105526 BISHOPS GLEN RETIREMENT CENTER 900 LPGA BLVD

105526 BISHOPS GLEN RETIREMENT CENTER 900 LPGA BLVD

105526 BISHOPS GLEN RETIREMENT CENTER 900 LPGA BLVD
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HOLLY HILL FL 32117 (386) 226-9000 07/24/2009 08/31/2009

HOLLY HILL FL 32117 (386) 226-9000 07/24/2009 08/31/2009

HOLLY HILL FL 32117 (386) 226-9000 05/27/2010 06/27/2010

HOLLY HILL FL 32117 (386) 226-9000 07/24/2009 08/31/2009

HOLLY HILL FL 32117 (386) 226-9000 07/24/2009 08/31/2009

HOLLY HILL FL 32117 (386) 226-9000 07/24/2009 08/31/2009

HOLLY HILL FL 32117 (386) 226-9000 06/30/2011 07/30/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Page 9679 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



property.

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or

Isolated Minimal harm or potential for actual
harm
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105526 BISHOPS GLEN RETIREMENT CENTER 900 LPGA BLVD

105526 BISHOPS GLEN RETIREMENT CENTER 900 LPGA BLVD

105526 BISHOPS GLEN RETIREMENT CENTER 900 LPGA BLVD

105526 BISHOPS GLEN RETIREMENT CENTER 900 LPGA BLVD

105526 BISHOPS GLEN RETIREMENT CENTER 900 LPGA BLVD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD
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HOLLY HILL FL 32117 (386) 226-9000 07/24/2009 08/31/2009

HOLLY HILL FL 32117 (386) 226-9000 07/24/2009 08/31/2009

HOLLY HILL FL 32117 (386) 226-9000 07/24/2009 08/31/2009

HOLLY HILL FL 32117 (386) 226-9000 07/24/2009 08/31/2009

HOLLY HILL FL 32117 (386) 226-9000 05/27/2010 06/27/2010

SAINT CLOUD FL 34769 (407) 957-2280 05/13/2009 06/23/2009

SAINT CLOUD FL 34769 (407) 957-2280 05/13/2009 06/23/2009

SAINT CLOUD FL 34769 (407) 957-2280 05/13/2009 06/23/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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mistreatment of residents.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD
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SAINT CLOUD FL 34769 (407) 957-2280 05/15/2009 06/23/2009

SAINT CLOUD FL 34769 (407) 957-2280 05/15/2009 06/23/2009

SAINT CLOUD FL 34769 (407) 957-2280 05/15/2009 06/23/2009

SAINT CLOUD FL 34769 (407) 957-2280 05/15/2009 06/23/2009

SAINT CLOUD FL 34769 (407) 957-2280 04/27/2010 05/25/2010

SAINT CLOUD FL 34769 (407) 957-2280 04/29/2010 06/10/2010

SAINT CLOUD FL 34769 (407) 957-2280 04/29/2010 06/10/2010

SAINT CLOUD FL 34769 (407) 957-2280 04/25/2011 06/02/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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and equipment. harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Isolated Minimal harm or potential for actual
harm
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CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD
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SAINT CLOUD FL 34769 (407) 957-2280 04/25/2011 06/02/2011

SAINT CLOUD FL 34769 (407) 957-2280 04/28/2011 06/09/2011

SAINT CLOUD FL 34769 (407) 957-2280 04/28/2011 06/09/2011

SAINT CLOUD FL 34769 (407) 957-2280 04/28/2011 06/09/2011

SAINT CLOUD FL 34769 (407) 957-2280 05/15/2009 06/23/2009

SAINT CLOUD FL 34769 (407) 957-2280 05/15/2009 06/23/2009
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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each shift under varying
conditions.

harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm
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105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD
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SAINT CLOUD FL 34769 (407) 957-2280 05/15/2009 06/23/2009

SAINT CLOUD FL 34769 (407) 957-2280 05/15/2009 06/23/2009

SAINT CLOUD FL 34769 (407) 957-2280 05/15/2009 06/23/2009

SAINT CLOUD FL 34769 (407) 957-2280 04/27/2010 05/25/2010

SAINT CLOUD FL 34769 (407) 957-2280 04/29/2010 06/10/2010

SAINT CLOUD FL 34769 (407) 957-2280 04/29/2010 06/10/2010

SAINT CLOUD FL 34769 (407) 957-2280 04/25/2011 06/02/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Laboratories Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm
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105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD
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SAINT CLOUD FL 34769 (407) 957-2280 04/28/2011 06/09/2011

SAINT CLOUD FL 34769 (407) 957-2280 05/15/2009 06/23/2009

SAINT CLOUD FL 34769 (407) 957-2280 05/15/2009 06/23/2009

SAINT CLOUD FL 34769 (407) 957-2280 05/15/2009 06/23/2009

SAINT CLOUD FL 34769 (407) 957-2280 04/29/2010 06/10/2010

SAINT CLOUD FL 34769 (407) 957-2280 04/25/2011 06/02/2011

SAINT CLOUD FL 34769 (407) 957-2280 04/28/2011 06/09/2011

SAINT CLOUD FL 34769 (407) 957-2280 04/28/2011 06/09/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal

Isolated Minimal harm or potential for actual
harm
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105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
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SAINT CLOUD FL 34769 (407) 957-2280 04/28/2011 06/09/2011

SAINT CLOUD FL 34769 (407) 957-2280 05/13/2009 06/23/2009

SAINT CLOUD FL 34769 (407) 957-2280 05/13/2009 06/23/2009

SAINT CLOUD FL 34769 (407) 957-2280 05/15/2009 06/23/2009

SAINT CLOUD FL 34769 (407) 957-2280 05/15/2009 06/23/2009

SAINT CLOUD FL 34769 (407) 957-2280 04/27/2010 05/25/2010

SAINT CLOUD FL 34769 (407) 957-2280 04/27/2010 05/25/2010
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Health Pharmacy Service Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies
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immunizations.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in Isolated Minimal harm or potential for actual
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CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
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SAINT CLOUD FL 34769 (407) 957-2280 04/29/2010 06/10/2010

SAINT CLOUD FL 34769 (407) 957-2280 04/29/2010 06/10/2010

SAINT CLOUD FL 34769 (407) 957-2280 04/29/2010 06/10/2010

SAINT CLOUD FL 34769 (407) 957-2280 04/29/2010 06/10/2010

SAINT CLOUD FL 34769 (407) 957-2280 04/28/2011 06/09/2011

SAINT CLOUD FL 34769 (407) 957-2280 04/28/2011 06/09/2011

SAINT CLOUD FL 34769 (407) 957-2280 04/28/2011 06/09/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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CREEK ROAD

105528 SOUTHERN OAKS HEALTH CARE CENTER 3855 OLD CANOE
CREEK ROAD

105529 HERITAGE PARK CARE AND
REHABILITATION CENTER

2302 59TH ST W

105529 HERITAGE PARK CARE AND
REHABILITATION CENTER

2302 59TH ST W

105529 HERITAGE PARK CARE AND
REHABILITATION CENTER

2302 59TH ST W

105529 HERITAGE PARK CARE AND
REHABILITATION CENTER

2302 59TH ST W

105529 HERITAGE PARK CARE AND
REHABILITATION CENTER

2302 59TH ST W

105529 HERITAGE PARK CARE AND
REHABILITATION CENTER

2302 59TH ST W

105529 HERITAGE PARK CARE AND
REHABILITATION CENTER

2302 59TH ST W

105529 HERITAGE PARK CARE AND
REHABILITATION CENTER

2302 59TH ST W
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SAINT CLOUD FL 34769 (407) 957-2280 04/28/2011 06/09/2011

BRADENTON FL 34209 (941) 792-8480 09/30/2010 10/26/2010

BRADENTON FL 34209 (941) 792-8480 09/30/2010 10/26/2010

BRADENTON FL 34209 (941) 792-8480 09/30/2010 10/26/2010

BRADENTON FL 34209 (941) 792-8480 08/05/2011 08/31/2011

BRADENTON FL 34209 (941) 792-8480 08/05/2011 08/31/2011

BRADENTON FL 34209 (941) 792-8480 08/05/2011 08/31/2011

BRADENTON FL 34209 (941) 792-8480 08/05/2011 08/31/2011

BRADENTON FL 34209 (941) 792-8480 09/30/2010 10/26/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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safe and clean way. harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Isolated Minimal harm or potential for actual
harm
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105529 HERITAGE PARK CARE AND
REHABILITATION CENTER

2302 59TH ST W

105529 HERITAGE PARK CARE AND
REHABILITATION CENTER

2302 59TH ST W

105529 HERITAGE PARK CARE AND
REHABILITATION CENTER

2302 59TH ST W

105529 HERITAGE PARK CARE AND
REHABILITATION CENTER

2302 59TH ST W

105529 HERITAGE PARK CARE AND
REHABILITATION CENTER

2302 59TH ST W

105529 HERITAGE PARK CARE AND
REHABILITATION CENTER

2302 59TH ST W
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BRADENTON FL 34209 (941) 792-8480 08/05/2011 08/31/2011

BRADENTON FL 34209 (941) 792-8480 08/10/2011 08/31/2011

BRADENTON FL 34209 (941) 792-8480 10/02/2009 10/28/2009

BRADENTON FL 34209 (941) 792-8480 08/05/2011 08/31/2011

BRADENTON FL 34209 (941) 792-8480 08/10/2011 08/31/2011

BRADENTON FL 34209 (941) 792-8480 10/02/2009 10/28/2009
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Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies
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other similar products according
to accepted professional
standards.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Isolated Minimal harm or potential for actual
harm
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105529 HERITAGE PARK CARE AND
REHABILITATION CENTER

2302 59TH ST W

105529 HERITAGE PARK CARE AND
REHABILITATION CENTER

2302 59TH ST W

105529 HERITAGE PARK CARE AND
REHABILITATION CENTER

2302 59TH ST W

105529 HERITAGE PARK CARE AND
REHABILITATION CENTER

2302 59TH ST W

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
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BRADENTON FL 34209 (941) 792-8480 09/30/2010 10/26/2010

BRADENTON FL 34209 (941) 792-8480 08/05/2011 08/31/2011

BRADENTON FL 34209 (941) 792-8480 08/05/2011 08/31/2011

BRADENTON FL 34209 (941) 792-8480 08/05/2011 08/31/2011

TITUSVILLE FL 32796 (321) 269-2200 05/08/2009 06/17/2009

TITUSVILLE FL 32796 (321) 269-2200 05/08/2009 06/17/2009

TITUSVILLE FL 32796 (321) 269-2200 05/08/2009 06/17/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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bathing area.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call Isolated Minimal harm or potential for actual
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CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT
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TITUSVILLE FL 32796 (321) 269-2200 05/08/2009 06/17/2009

TITUSVILLE FL 32796 (321) 269-2200 04/23/2010 06/01/2010

TITUSVILLE FL 32796 (321) 269-2200 04/23/2010 06/01/2010

TITUSVILLE FL 32796 (321) 269-2200 05/26/2011 06/26/2011

TITUSVILLE FL 32796 (321) 269-2200 05/08/2009 06/17/2009

TITUSVILLE FL 32796 (321) 269-2200 05/08/2009 06/30/2009

TITUSVILLE FL 32796 (321) 269-2200 05/08/2009 06/17/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
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TITUSVILLE FL 32796 (321) 269-2200 04/20/2010 05/26/2010

TITUSVILLE FL 32796 (321) 269-2200 04/23/2010 06/01/2010

TITUSVILLE FL 32796 (321) 269-2200 04/23/2010 06/01/2010

TITUSVILLE FL 32796 (321) 269-2200 04/23/2010 06/01/2010

TITUSVILLE FL 32796 (321) 269-2200 05/26/2011 06/26/2011

TITUSVILLE FL 32796 (321) 269-2200 05/08/2009 06/17/2009

TITUSVILLE FL 32796 (321) 269-2200 05/08/2009 06/17/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic Isolated Minimal harm or potential for actual
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CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
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TITUSVILLE FL 32796 (321) 269-2200 05/08/2009 06/17/2009

TITUSVILLE FL 32796 (321) 269-2200 04/23/2010 06/01/2010

TITUSVILLE FL 32796 (321) 269-2200 04/23/2010 06/01/2010

TITUSVILLE FL 32796 (321) 269-2200 05/26/2011 06/26/2011

TITUSVILLE FL 32796 (321) 269-2200 05/26/2011 06/26/2011

TITUSVILLE FL 32796 (321) 269-2200 05/07/2009 06/16/2009

TITUSVILLE FL 32796 (321) 269-2200 05/08/2009 06/17/2009

TITUSVILLE FL 32796 (321) 269-2200 05/08/2009 06/17/2009
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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assessments of each resident's
functional capacity.

harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105531 SAN JOSE HEALTH AND REHABILITATION
CENTER

9355 SAN JOSE BLVD
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TITUSVILLE FL 32796 (321) 269-2200 06/17/2009

TITUSVILLE FL 32796 (321) 269-2200 05/08/2009 06/17/2009

TITUSVILLE FL 32796 (321) 269-2200 04/23/2010 06/01/2010

TITUSVILLE FL 32796 (321) 269-2200 04/23/2010 06/01/2010

TITUSVILLE FL 32796 (321) 269-2200 04/23/2010 06/01/2010

TITUSVILLE FL 32796 (321) 269-2200 05/24/2011 07/07/2011

TITUSVILLE FL 32796 (321) 269-2200 05/26/2011 06/26/2011

JACKSONVILLE FL 32257 (904) 739-0877 06/19/2009 07/27/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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105531 SAN JOSE HEALTH AND REHABILITATION
CENTER

9355 SAN JOSE BLVD

105531 SAN JOSE HEALTH AND REHABILITATION
CENTER

9355 SAN JOSE BLVD

105531 SAN JOSE HEALTH AND REHABILITATION
CENTER

9355 SAN JOSE BLVD

105531 SAN JOSE HEALTH AND REHABILITATION
CENTER

9355 SAN JOSE BLVD

105531 SAN JOSE HEALTH AND REHABILITATION
CENTER

9355 SAN JOSE BLVD

105531 SAN JOSE HEALTH AND REHABILITATION
CENTER

9355 SAN JOSE BLVD

105531 SAN JOSE HEALTH AND REHABILITATION
CENTER

9355 SAN JOSE BLVD
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JACKSONVILLE FL 32257 (904) 739-0877 09/15/2011 10/15/2011

JACKSONVILLE FL 32257 (904) 739-0877 06/19/2009 07/27/2009

JACKSONVILLE FL 32257 (904) 739-0877 06/22/2009 07/27/2009

JACKSONVILLE FL 32257 (904) 739-0877 07/16/2010 08/16/2010

JACKSONVILLE FL 32257 (904) 739-0877 09/15/2011 10/15/2011

JACKSONVILLE FL 32257 (904) 739-0877 06/19/2009 07/27/2009

JACKSONVILLE FL 32257 (904) 739-0877 06/19/2009 07/27/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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needs, with timetables and
actions that can be measured.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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105531 SAN JOSE HEALTH AND REHABILITATION
CENTER

9355 SAN JOSE BLVD

105531 SAN JOSE HEALTH AND REHABILITATION
CENTER

9355 SAN JOSE BLVD

105531 SAN JOSE HEALTH AND REHABILITATION
CENTER

9355 SAN JOSE BLVD

105532 BAPTIST MANOR 10095 HILLVIEW ROAD

105532 BAPTIST MANOR 10095 HILLVIEW ROAD

105532 BAPTIST MANOR 10095 HILLVIEW ROAD

105532 BAPTIST MANOR 10095 HILLVIEW ROAD

105532 BAPTIST MANOR 10095 HILLVIEW ROAD

105532 BAPTIST MANOR 10095 HILLVIEW ROAD
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JACKSONVILLE FL 32257 (904) 739-0877 09/15/2011 10/15/2011

JACKSONVILLE FL 32257 (904) 739-0877 06/19/2009 07/27/2009

JACKSONVILLE FL 32257 (904) 739-0877 07/16/2010 08/16/2010

PENSACOLA FL 32514 (850) 479-4000 04/08/2010 05/11/2010

PENSACOLA FL 32514 (850) 479-4000 04/20/2011 05/24/2011

PENSACOLA FL 32514 (850) 479-4000 01/27/2012 03/06/2012

PENSACOLA FL 32514 (850) 479-4000 01/27/2012 03/06/2012

PENSACOLA FL 32514 (850) 479-4000 01/27/2012 03/06/2012

PENSACOLA FL 32514 (850) 479-4000 04/14/2011 05/05/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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achieve highest well being.

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion unless it was unavoidable.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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105532 BAPTIST MANOR 10095 HILLVIEW ROAD

105532 BAPTIST MANOR 10095 HILLVIEW ROAD

105532 BAPTIST MANOR 10095 HILLVIEW ROAD

105532 BAPTIST MANOR 10095 HILLVIEW ROAD

105532 BAPTIST MANOR 10095 HILLVIEW ROAD

105532 BAPTIST MANOR 10095 HILLVIEW ROAD

105532 BAPTIST MANOR 10095 HILLVIEW ROAD
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PENSACOLA FL 32514 (850) 479-4000 04/14/2011 05/06/2011

PENSACOLA FL 32514 (850) 479-4000 01/27/2012 03/06/2012

PENSACOLA FL 32514 (850) 479-4000 01/30/2012 03/08/2012

PENSACOLA FL 32514 (850) 479-4000 04/08/2010 05/17/2010

PENSACOLA FL 32514 (850) 479-4000 04/20/2011 05/24/2011

PENSACOLA FL 32514 (850) 479-4000 01/27/2012 03/06/2012

PENSACOLA FL 32514 (850) 479-4000 04/14/2011 05/06/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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105532 BAPTIST MANOR 10095 HILLVIEW ROAD

105532 BAPTIST MANOR 10095 HILLVIEW ROAD

105532 BAPTIST MANOR 10095 HILLVIEW ROAD

105533 REGENTS PARK OF JACKSONVILLE 8700 A C SKINNER
PARKWAY

105533 REGENTS PARK OF JACKSONVILLE 8700 A C SKINNER
PARKWAY

105533 REGENTS PARK OF JACKSONVILLE 8700 A C SKINNER
PARKWAY

105533 REGENTS PARK OF JACKSONVILLE 8700 A C SKINNER
PARKWAY
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PENSACOLA FL 32514 (850) 479-4000 01/27/2012 03/06/2012

PENSACOLA FL 32514 (850) 479-4000 01/27/2012 03/06/2012

PENSACOLA FL 32514 (850) 479-4000 01/27/2012 03/06/2012

JACKSONVILLE FL 32256 (904) 642-7300 06/24/2009 07/26/2009

JACKSONVILLE FL 32256 (904) 642-7300 06/26/2009 07/26/2009

JACKSONVILLE FL 32256 (904) 642-7300 06/26/2009 07/26/2009

JACKSONVILLE FL 32256 (904) 642-7300 06/26/2009 07/26/2009

Page 9750 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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105533 REGENTS PARK OF JACKSONVILLE 8700 A C SKINNER
PARKWAY

105533 REGENTS PARK OF JACKSONVILLE 8700 A C SKINNER
PARKWAY

105533 REGENTS PARK OF JACKSONVILLE 8700 A C SKINNER
PARKWAY

105533 REGENTS PARK OF JACKSONVILLE 8700 A C SKINNER
PARKWAY

105533 REGENTS PARK OF JACKSONVILLE 8700 A C SKINNER
PARKWAY

105533 REGENTS PARK OF JACKSONVILLE 8700 A C SKINNER
PARKWAY

105533 REGENTS PARK OF JACKSONVILLE 8700 A C SKINNER
PARKWAY

105533 REGENTS PARK OF JACKSONVILLE 8700 A C SKINNER
PARKWAY

105533 REGENTS PARK OF JACKSONVILLE 8700 A C SKINNER
PARKWAY
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JACKSONVILLE FL 32256 (904) 642-7300 06/26/2009 07/26/2009

JACKSONVILLE FL 32256 (904) 642-7300 07/02/2010 08/02/2010

JACKSONVILLE FL 32256 (904) 642-7300 07/02/2010 08/02/2010

JACKSONVILLE FL 32256 (904) 642-7300 09/15/2011 10/14/2011

JACKSONVILLE FL 32256 (904) 642-7300 09/15/2011 10/14/2011

JACKSONVILLE FL 32256 (904) 642-7300 06/26/2009 07/26/2009

JACKSONVILLE FL 32256 (904) 642-7300 06/26/2009 07/26/2009

JACKSONVILLE FL 32256 (904) 642-7300 07/02/2010 08/02/2010

JACKSONVILLE FL 32256 (904) 642-7300 06/26/2009 07/26/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a

Isolated Minimal harm or potential for actual
harm
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PARKWAY

105533 REGENTS PARK OF JACKSONVILLE 8700 A C SKINNER
PARKWAY

105533 REGENTS PARK OF JACKSONVILLE 8700 A C SKINNER
PARKWAY

105533 REGENTS PARK OF JACKSONVILLE 8700 A C SKINNER
PARKWAY

105533 REGENTS PARK OF JACKSONVILLE 8700 A C SKINNER
PARKWAY

105533 REGENTS PARK OF JACKSONVILLE 8700 A C SKINNER
PARKWAY

105537 SPRINGS AT BOCA CIEGA BAY 1255 PASADENA AVE
S

105537 SPRINGS AT BOCA CIEGA BAY 1255 PASADENA AVE
S

105537 SPRINGS AT BOCA CIEGA BAY 1255 PASADENA AVE
S
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JACKSONVILLE FL 32256 (904) 642-7300 06/26/2009 07/26/2009

JACKSONVILLE FL 32256 (904) 642-7300 06/26/2009 07/26/2009

JACKSONVILLE FL 32256 (904) 642-7300 06/26/2009 07/26/2009

JACKSONVILLE FL 32256 (904) 642-7300 06/26/2009 07/26/2009

JACKSONVILLE FL 32256 (904) 642-7300 07/02/2010 08/02/2010

SAINT
PETERSBURG

FL 33707 (727) 828-3500 01/08/2010 02/08/2010

SAINT
PETERSBURG

FL 33707 (727) 828-3500 01/08/2010 02/08/2010

SAINT
PETERSBURG

FL 33707 (727) 828-3500 01/08/2010 02/08/2010

Page 9758 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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an accurate assessment by a
qualified health professional.

harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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105537 SPRINGS AT BOCA CIEGA BAY 1255 PASADENA AVE
S

105537 SPRINGS AT BOCA CIEGA BAY 1255 PASADENA AVE
S

105537 SPRINGS AT BOCA CIEGA BAY 1255 PASADENA AVE
S

105537 SPRINGS AT BOCA CIEGA BAY 1255 PASADENA AVE
S

105537 SPRINGS AT BOCA CIEGA BAY 1255 PASADENA AVE
S

105537 SPRINGS AT BOCA CIEGA BAY 1255 PASADENA AVE
S

105537 SPRINGS AT BOCA CIEGA BAY 1255 PASADENA AVE
S
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SAINT
PETERSBURG

FL 33707 (727) 828-3500 01/08/2010 02/08/2010

SAINT
PETERSBURG

FL 33707 (727) 828-3500 01/08/2010 02/08/2010

SAINT
PETERSBURG

FL 33707 (727) 828-3500 01/08/2010 02/08/2010

SAINT
PETERSBURG

FL 33707 (727) 828-3500 01/08/2010 02/08/2010

SAINT
PETERSBURG

FL 33707 (727) 828-3500 01/08/2010 02/08/2010

SAINT
PETERSBURG

FL 33707 (727) 828-3500 01/08/2010 02/08/2010

SAINT
PETERSBURG

FL 33707 (727) 828-3500 03/15/2012 04/14/2012
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm
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105537 SPRINGS AT BOCA CIEGA BAY 1255 PASADENA AVE
S

105537 SPRINGS AT BOCA CIEGA BAY 1255 PASADENA AVE
S

105537 SPRINGS AT BOCA CIEGA BAY 1255 PASADENA AVE
S

105537 SPRINGS AT BOCA CIEGA BAY 1255 PASADENA AVE
S

105537 SPRINGS AT BOCA CIEGA BAY 1255 PASADENA AVE
S

105537 SPRINGS AT BOCA CIEGA BAY 1255 PASADENA AVE
S

105537 SPRINGS AT BOCA CIEGA BAY 1255 PASADENA AVE
S

105537 SPRINGS AT BOCA CIEGA BAY 1255 PASADENA AVE
S
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SAINT
PETERSBURG

FL 33707 (727) 828-3500 01/06/2010 02/08/2010

SAINT
PETERSBURG

FL 33707 (727) 828-3500 01/08/2010 02/08/2010

SAINT
PETERSBURG

FL 33707 (727) 828-3500 01/08/2010 02/08/2010

SAINT
PETERSBURG

FL 33707 (727) 828-3500 02/17/2011 03/17/2011

SAINT
PETERSBURG

FL 33707 (727) 828-3500 03/12/2012 04/14/2012

SAINT
PETERSBURG

FL 33707 (727) 828-3500 03/15/2012 04/14/2012

SAINT
PETERSBURG

FL 33707 (727) 828-3500 01/08/2010 02/08/2010

SAINT
PETERSBURG

FL 33707 (727) 828-3500 01/08/2010 02/08/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Potential for minimal harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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105537 SPRINGS AT BOCA CIEGA BAY 1255 PASADENA AVE
S

105537 SPRINGS AT BOCA CIEGA BAY 1255 PASADENA AVE
S

105537 SPRINGS AT BOCA CIEGA BAY 1255 PASADENA AVE
S

105537 SPRINGS AT BOCA CIEGA BAY 1255 PASADENA AVE
S

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
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SAINT
PETERSBURG

FL 33707 (727) 828-3500 01/08/2010 02/08/2010

SAINT
PETERSBURG

FL 33707 (727) 828-3500 01/08/2010 02/08/2010

SAINT
PETERSBURG

FL 33707 (727) 828-3500 02/17/2011 03/17/2011

SAINT
PETERSBURG

FL 33707 (727) 828-3500 03/15/2012 04/14/2012

PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/29/2010 03/01/2010

PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/29/2010 03/01/2010

PORT FL 33980 (941) 625-1220 01/29/2010 03/01/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication Pattern Minimal harm or potential for actual
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BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD
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CHARLOTTE

PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/29/2010 03/01/2010

PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/28/2011 02/28/2011

PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/28/2011 02/28/2011

PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/28/2011 02/28/2011

PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/31/2011 02/28/2011

PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/31/2011 02/28/2011

PORT
CHARLOTTE

FL 33980 (941) 625-1220 02/28/2012 04/02/2012
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

at least two compartments on
every floor to protect residents
from smoke.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD
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PORT
CHARLOTTE

FL 33980 (941) 625-1220 02/28/2012 04/02/2012

PORT
CHARLOTTE

FL 33980 (941) 625-1220 03/02/2012 04/02/2012

PORT
CHARLOTTE

FL 33980 (941) 625-1220 03/02/2012 04/02/2012

PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/28/2010 03/01/2010

PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/29/2010 03/01/2010

PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/29/2010 03/01/2010
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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would resist fire for at least one
hour.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD
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PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/29/2010 03/01/2010

PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/28/2011 02/28/2011

PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/28/2011 02/28/2011

PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/31/2011 02/28/2011

PORT
CHARLOTTE

FL 33980 (941) 625-1220 02/28/2012 04/02/2012

PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/29/2010 03/01/2010

PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/29/2010 03/01/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Pattern Minimal harm or potential for actual
harm
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105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD
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PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/28/2011 02/28/2011

PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/28/2011 02/28/2011

PORT
CHARLOTTE

FL 33980 (941) 625-1220 02/28/2012 04/02/2012

PORT
CHARLOTTE

FL 33980 (941) 625-1220 02/28/2012 04/02/2012

PORT
CHARLOTTE

FL 33980 (941) 625-1220 03/02/2012 04/02/2012

PORT
CHARLOTTE

FL 33980 (941) 625-1220 03/02/2012 04/02/2012
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD
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PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/28/2010 03/01/2010

PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/29/2010 03/01/2010

PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/29/2010 03/01/2010

PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/29/2010 03/01/2010

PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/29/2010 03/01/2010

PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/28/2011 02/28/2011

PORT
CHARLOTTE

FL 33980 (941) 625-1220 01/31/2011 02/28/2011

PORT
CHARLOTTE

FL 33980 (941) 625-1220 02/28/2012 04/02/2012
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105538 HARBOUR HEALTH CENTER 23013 WESTCHESTER
BLVD

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

Page 9793 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



CHARLOTTE

PORT
CHARLOTTE

FL 33980 (941) 625-1220 03/02/2012 04/02/2012

PORT
CHARLOTTE

FL 33980 (941) 625-1220 03/02/2012 04/02/2012

PORT
CHARLOTTE

FL 33980 (941) 625-1220 03/02/2012 04/02/2012

SANFORD FL 32771 (407) 322-8566 02/18/2010 03/29/2010

SANFORD FL 32771 (407) 322-8566 02/18/2010 03/18/2010

SANFORD FL 32771 (407) 322-8566 02/18/2010 03/18/2010

SANFORD FL 32771 (407) 322-8566 03/02/2012 04/02/2012

SANFORD FL 32771 (407) 322-8566 03/02/2012 04/02/2012
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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and equipment. harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with

Pattern Minimal harm or potential for actual
harm

Page 9796 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE
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SANFORD FL 32771 (407) 322-8566 03/02/2012 04/02/2012

SANFORD FL 32771 (407) 322-8566 02/18/2010 03/29/2010

SANFORD FL 32771 (407) 322-8566 02/18/2010 03/29/2010

SANFORD FL 32771 (407) 322-8566 02/18/2010 03/29/2010

SANFORD FL 32771 (407) 322-8566 02/18/2010 03/18/2010

SANFORD FL 32771 (407) 322-8566 01/27/2011 02/27/2011
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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program to prevent/deal with
mice, insects, or other pests.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm
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105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE
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SANFORD FL 32771 (407) 322-8566 01/27/2011 02/27/2011

SANFORD FL 32771 (407) 322-8566 01/27/2011 03/03/2011

SANFORD FL 32771 (407) 322-8566 03/02/2012 04/02/2012

SANFORD FL 32771 (407) 322-8566 03/02/2012 04/02/2012

SANFORD FL 32771 (407) 322-8566 03/02/2012 04/02/2012

SANFORD FL 32771 (407) 322-8566 02/18/2010 03/29/2010
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Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm
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105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
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SANFORD FL 32771 (407) 322-8566 02/18/2010 03/29/2010

SANFORD FL 32771 (407) 322-8566 02/18/2010 03/18/2010

SANFORD FL 32771 (407) 322-8566 02/28/2012 04/05/2012

SANFORD FL 32771 (407) 322-8566 03/02/2012 04/02/2012

SANFORD FL 32771 (407) 322-8566 03/02/2012 04/02/2012

SANFORD FL 32771 (407) 322-8566 02/18/2010 03/29/2010

SANFORD FL 32771 (407) 322-8566 02/18/2010 03/29/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Page 9807 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional, Pattern Minimal harm or potential for actual
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AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

105539 HEALTHCARE & REHAB OF SANFORD 950 MELLONVILLE
AVE

105541 HOMESTEAD MANOR A PALACE COMMUNITY 1330 NW 1ST AVE

105541 HOMESTEAD MANOR A PALACE COMMUNITY 1330 NW 1ST AVE
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SANFORD FL 32771 (407) 322-8566 02/28/2012 04/05/2012

SANFORD FL 32771 (407) 322-8566 03/02/2012 04/02/2012

SANFORD FL 32771 (407) 322-8566 03/02/2012 04/02/2012

SANFORD FL 32771 (407) 322-8566 03/02/2012 04/02/2012

HOMESTEAD FL 33030 (305) 248-0271 02/18/2011 03/14/2011

HOMESTEAD FL 33030 (305) 248-0271 02/18/2011 03/14/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm
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105541 HOMESTEAD MANOR A PALACE COMMUNITY 1330 NW 1ST AVE

105541 HOMESTEAD MANOR A PALACE COMMUNITY 1330 NW 1ST AVE

105541 HOMESTEAD MANOR A PALACE COMMUNITY 1330 NW 1ST AVE

105541 HOMESTEAD MANOR A PALACE COMMUNITY 1330 NW 1ST AVE

105541 HOMESTEAD MANOR A PALACE COMMUNITY 1330 NW 1ST AVE

105541 HOMESTEAD MANOR A PALACE COMMUNITY 1330 NW 1ST AVE

105541 HOMESTEAD MANOR A PALACE COMMUNITY 1330 NW 1ST AVE

105541 HOMESTEAD MANOR A PALACE COMMUNITY 1330 NW 1ST AVE
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HOMESTEAD FL 33030 (305) 248-0271 02/18/2011 03/14/2011

HOMESTEAD FL 33030 (305) 248-0271 02/12/2010 03/24/2010

HOMESTEAD FL 33030 (305) 248-0271 02/17/2011 03/14/2011

HOMESTEAD FL 33030 (305) 248-0271 02/18/2011 03/14/2011

HOMESTEAD FL 33030 (305) 248-0271 02/18/2011 03/14/2011

HOMESTEAD FL 33030 (305) 248-0271 12/08/2011 01/07/2012

HOMESTEAD FL 33030 (305) 248-0271 02/12/2010 03/24/2010

HOMESTEAD FL 33030 (305) 248-0271 02/12/2010 03/24/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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105541 HOMESTEAD MANOR A PALACE COMMUNITY 1330 NW 1ST AVE

105541 HOMESTEAD MANOR A PALACE COMMUNITY 1330 NW 1ST AVE

105541 HOMESTEAD MANOR A PALACE COMMUNITY 1330 NW 1ST AVE

105541 HOMESTEAD MANOR A PALACE COMMUNITY 1330 NW 1ST AVE

105541 HOMESTEAD MANOR A PALACE COMMUNITY 1330 NW 1ST AVE

105541 HOMESTEAD MANOR A PALACE COMMUNITY 1330 NW 1ST AVE

105541 HOMESTEAD MANOR A PALACE COMMUNITY 1330 NW 1ST AVE
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HOMESTEAD FL 33030 (305) 248-0271 02/18/2011 03/14/2011

HOMESTEAD FL 33030 (305) 248-0271 02/18/2011 03/14/2011

HOMESTEAD FL 33030 (305) 248-0271 02/12/2010 03/24/2010

HOMESTEAD FL 33030 (305) 248-0271 02/12/2010 03/24/2010

HOMESTEAD FL 33030 (305) 248-0271 02/17/2011 03/14/2011

HOMESTEAD FL 33030 (305) 248-0271 02/18/2011 03/14/2011

HOMESTEAD FL 33030 (305) 248-0271 02/18/2011 03/14/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Widespread Minimal harm or potential for actual
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105541 HOMESTEAD MANOR A PALACE COMMUNITY 1330 NW 1ST AVE

105541 HOMESTEAD MANOR A PALACE COMMUNITY 1330 NW 1ST AVE

105541 HOMESTEAD MANOR A PALACE COMMUNITY 1330 NW 1ST AVE

105541 HOMESTEAD MANOR A PALACE COMMUNITY 1330 NW 1ST AVE

105541 HOMESTEAD MANOR A PALACE COMMUNITY 1330 NW 1ST AVE

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR
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HOMESTEAD FL 33030 (305) 248-0271 02/18/2011 03/14/2011

HOMESTEAD FL 33030 (305) 248-0271 12/08/2011 01/07/2012

HOMESTEAD FL 33030 (305) 248-0271 12/13/2011 01/27/2012

HOMESTEAD FL 33030 (305) 248-0271 12/13/2011 01/27/2012

HOMESTEAD FL 33030 (305) 248-0271 12/13/2011 01/27/2012

TAMPA FL 33613 (813) 968-5093 04/24/2009 05/24/2009

TAMPA FL 33613 (813) 968-5093 05/12/2010 06/14/2010

TAMPA FL 33613 (813) 968-5093 07/21/2011 08/21/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies
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controls and keeps infection from
spreading.

harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm
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105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR
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TAMPA FL 33613 (813) 968-5093 07/21/2011 08/21/2011

TAMPA FL 33613 (813) 968-5093 04/24/2009 05/24/2009

TAMPA FL 33613 (813) 968-5093 04/24/2009 05/24/2009

TAMPA FL 33613 (813) 968-5093 04/24/2009 05/24/2009

TAMPA FL 33613 (813) 968-5093 04/24/2009 05/24/2009

TAMPA FL 33613 (813) 968-5093 04/24/2009 05/24/2009

TAMPA FL 33613 (813) 968-5093 04/24/2009 05/24/2009

TAMPA FL 33613 (813) 968-5093 05/14/2010 06/14/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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pharmacist.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Potential for minimal harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and

Isolated Minimal harm or potential for actual
harm
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VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR
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TAMPA FL 33613 (813) 968-5093 05/14/2010 06/14/2010

TAMPA FL 33613 (813) 968-5093 05/14/2010 06/14/2010

TAMPA FL 33613 (813) 968-5093 07/21/2011 08/21/2011

TAMPA FL 33613 (813) 968-5093 04/24/2009 05/24/2009

TAMPA FL 33613 (813) 968-5093 05/12/2010 06/14/2010

TAMPA FL 33613 (813) 968-5093 05/14/2010 06/14/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR
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TAMPA FL 33613 (813) 968-5093 05/14/2010 06/14/2010

TAMPA FL 33613 (813) 968-5093 07/21/2011 08/21/2011

TAMPA FL 33613 (813) 968-5093 04/24/2009 05/24/2009

TAMPA FL 33613 (813) 968-5093 04/24/2009 05/24/2009

TAMPA FL 33613 (813) 968-5093 04/24/2009 05/24/2009

TAMPA FL 33613 (813) 968-5093 05/12/2010 06/14/2010

TAMPA FL 33613 (813) 968-5093 05/14/2010 06/14/2010

TAMPA FL 33613 (813) 968-5093 05/14/2010 06/14/2010

TAMPA FL 33613 (813) 968-5093 07/21/2011 08/21/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Isolated Minimal harm or potential for actual
harm
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VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105543 ST ANDREWS BAY SKILLED NURSING AND
REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND
REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND
REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND
REHABILITATION

2100 JENKS AVE
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TAMPA FL 33613 (813) 968-5093 07/21/2011 08/21/2011

TAMPA FL 33613 (813) 968-5093 07/21/2011 08/21/2011

PANAMA CITY FL 32405 (850) 763-0446 02/02/2010 03/03/2010

PANAMA CITY FL 32405 (850) 763-0446 02/04/2010 03/15/2010

PANAMA CITY FL 32405 (850) 763-0446 02/04/2010 03/15/2010

PANAMA CITY FL 32405 (850) 763-0446 11/10/2010 12/13/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Isolated Minimal harm or potential for actual
harm

Page 9840 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105543 ST ANDREWS BAY SKILLED NURSING AND
REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND
REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND
REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND
REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND
REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND
REHABILITATION

2100 JENKS AVE
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PANAMA CITY FL 32405 (850) 763-0446 11/10/2010 12/13/2010

PANAMA CITY FL 32405 (850) 763-0446 10/14/2011 11/21/2011

PANAMA CITY FL 32405 (850) 763-0446 02/04/2010 03/15/2010

PANAMA CITY FL 32405 (850) 763-0446 02/04/2010 03/15/2010

PANAMA CITY FL 32405 (850) 763-0446 10/14/2011 11/21/2011

PANAMA CITY FL 32405 (850) 763-0446 10/14/2011 11/21/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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individuality.

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Employ qualified full-time, part-
time or consultant professionals
that must be licensed, certified, or
registered staff to give needed
services.

Pattern Minimal harm or potential for actual
harm
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105543 ST ANDREWS BAY SKILLED NURSING AND
REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND
REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND
REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND
REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND
REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND
REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND
REHABILITATION

2100 JENKS AVE

Page 9845 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



PANAMA CITY FL 32405 (850) 763-0446 02/04/2010 03/15/2010

PANAMA CITY FL 32405 (850) 763-0446 02/04/2010 03/15/2010

PANAMA CITY FL 32405 (850) 763-0446 02/04/2010 03/15/2010

PANAMA CITY FL 32405 (850) 763-0446 11/16/2010 11/17/2010

PANAMA CITY FL 32405 (850) 763-0446 10/11/2011 11/04/2011

PANAMA CITY FL 32405 (850) 763-0446 10/11/2011 11/04/2011

PANAMA CITY FL 32405 (850) 763-0446 10/14/2011 11/21/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or

Isolated Minimal harm or potential for actual
harm
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105543 ST ANDREWS BAY SKILLED NURSING AND
REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND
REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND
REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND
REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND
REHABILITATION

2100 JENKS AVE

105543 ST ANDREWS BAY SKILLED NURSING AND
REHABILITATION

2100 JENKS AVE

105544 BAYONET POINT HEALTH & REHABILITATION 7210 BEACON WOODS
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PANAMA CITY FL 32405 (850) 763-0446 10/14/2011 11/21/2011

PANAMA CITY FL 32405 (850) 763-0446 02/04/2010 03/15/2010

PANAMA CITY FL 32405 (850) 763-0446 02/04/2010 03/15/2010

PANAMA CITY FL 32405 (850) 763-0446 02/04/2010 03/15/2010

PANAMA CITY FL 32405 (850) 763-0446 10/11/2011 11/04/2011

PANAMA CITY FL 32405 (850) 763-0446 10/14/2011 11/21/2011

HUDSON FL 34667 (727) 863-1521 12/17/2008 01/18/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

properly protected cooking Isolated Minimal harm or potential for actual
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CENTER DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR
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HUDSON FL 34667 (727) 863-1521 12/18/2008 01/18/2009

HUDSON FL 34667 (727) 863-1521 12/18/2008 01/18/2009

HUDSON FL 34667 (727) 863-1521 12/18/2008 01/18/2009

HUDSON FL 34667 (727) 863-1521 12/18/2008 01/18/2009

HUDSON FL 34667 (727) 863-1521 01/08/2010 02/01/2010

HUDSON FL 34667 (727) 863-1521 01/08/2010 02/01/2010

HUDSON FL 34667 (727) 863-1521 01/08/2010 02/01/2010
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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facilities. harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR
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HUDSON FL 34667 (727) 863-1521 03/30/2011 04/30/2011

HUDSON FL 34667 (727) 863-1521 03/31/2011 04/30/2011

HUDSON FL 34667 (727) 863-1521 03/31/2011 04/30/2011

HUDSON FL 34667 (727) 863-1521 03/31/2011 04/30/2011

HUDSON FL 34667 (727) 863-1521 12/18/2008 01/18/2009

HUDSON FL 34667 (727) 863-1521 12/18/2008 01/18/2009

HUDSON FL 34667 (727) 863-1521 12/18/2008 01/18/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm

Page 9860 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION 7210 BEACON WOODS
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HUDSON FL 34667 (727) 863-1521 12/18/2008 01/18/2009

HUDSON FL 34667 (727) 863-1521 01/08/2010 02/01/2010

HUDSON FL 34667 (727) 863-1521 03/31/2011 04/30/2011

HUDSON FL 34667 (727) 863-1521 03/31/2011 04/30/2011

HUDSON FL 34667 (727) 863-1521 12/18/2008 01/18/2009

HUDSON FL 34667 (727) 863-1521 12/18/2008 01/18/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Widespread Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents Isolated Minimal harm or potential for actual
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CENTER DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION 7210 BEACON WOODS
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HUDSON FL 34667 (727) 863-1521 01/05/2010 02/01/2010

HUDSON FL 34667 (727) 863-1521 01/08/2010 02/01/2010

HUDSON FL 34667 (727) 863-1521 03/30/2011 04/30/2011

HUDSON FL 34667 (727) 863-1521 03/31/2011 04/30/2011

HUDSON FL 34667 (727) 863-1521 12/17/2008 01/18/2009

HUDSON FL 34667 (727) 863-1521 12/18/2008 01/18/2009
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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CENTER DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR
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HUDSON FL 34667 (727) 863-1521 12/18/2008 01/18/2009

HUDSON FL 34667 (727) 863-1521 12/18/2008 01/18/2009

HUDSON FL 34667 (727) 863-1521 01/08/2010 02/01/2010

HUDSON FL 34667 (727) 863-1521 01/08/2010 02/01/2010

HUDSON FL 34667 (727) 863-1521 01/08/2010 02/01/2010

HUDSON FL 34667 (727) 863-1521 03/31/2011 04/30/2011

HUDSON FL 34667 (727) 863-1521 03/31/2011 04/30/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Immediate jeopardy to resident health or
safety

Keep all essential equipment
working safely.

Widespread Immediate jeopardy to resident health or
safety

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Pattern Minimal harm or potential for actual
harm
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105544 BAYONET POINT HEALTH & REHABILITATION
CENTER

7210 BEACON WOODS
DR

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE
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HUDSON FL 34667 (727) 863-1521 03/31/2011 04/30/2011

ORLANDO FL 32806 (407) 423-1612 10/14/2011 11/14/2011

ORLANDO FL 32806 (407) 423-1612 10/14/2011 11/14/2011

ORLANDO FL 32806 (407) 423-1612 10/15/2009 11/24/2009

ORLANDO FL 32806 (407) 423-1612 10/15/2009 11/24/2009

ORLANDO FL 32806 (407) 423-1612 10/15/2009 11/24/2009

ORLANDO FL 32806 (407) 423-1612 10/15/2009 11/24/2009

ORLANDO FL 32806 (407) 423-1612 08/16/2010 09/27/2010

ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010

ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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individuality.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE

Page 9877 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010

ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010

ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010

ORLANDO FL 32806 (407) 423-1612 10/14/2011 11/14/2011

ORLANDO FL 32806 (407) 423-1612 10/14/2011 11/14/2011

ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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needs, with timetables and
actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and Pattern Minimal harm or potential for actual
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TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE
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ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010

ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010

ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010

ORLANDO FL 32806 (407) 423-1612 10/14/2011 11/14/2011

ORLANDO FL 32806 (407) 423-1612 10/15/2009 11/24/2009

ORLANDO FL 32806 (407) 423-1612 10/15/2009 11/24/2009

ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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maintenance services. harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of

Isolated Minimal harm or potential for actual
harm
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105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
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ORLANDO FL 32806 (407) 423-1612 10/14/2011 11/14/2011

ORLANDO FL 32806 (407) 423-1612 10/15/2009 11/24/2009

ORLANDO FL 32806 (407) 423-1612 10/15/2009 11/24/2009

ORLANDO FL 32806 (407) 423-1612 10/15/2009 11/24/2009

ORLANDO FL 32806 (407) 423-1612 10/15/2009 11/24/2009

ORLANDO FL 32806 (407) 423-1612 08/16/2010 09/27/2010

ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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situations (injury/decline/room,
etc.)  that affect the resident.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's Isolated Minimal harm or potential for actual
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TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE
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ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010

ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010

ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010

ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010

ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010

ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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complaints quickly. harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
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ORLANDO FL 32806 (407) 423-1612 10/14/2011 11/14/2011

ORLANDO FL 32806 (407) 423-1612 10/14/2011 11/14/2011

ORLANDO FL 32806 (407) 423-1612 10/15/2009 11/24/2009

ORLANDO FL 32806 (407) 423-1612 10/14/2011 11/14/2011

ORLANDO FL 32806 (407) 423-1612 10/14/2011 11/14/2011

ORLANDO FL 32806 (407) 423-1612 10/14/2011 11/14/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
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ORLANDO FL 32806 (407) 423-1612 10/12/2009 11/24/2009

ORLANDO FL 32806 (407) 423-1612 10/15/2009 11/24/2009

ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010

ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010

ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010

ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010

ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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gets a nutritional and well
balanced diet, unless it is not
possible to do so.

harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Pattern Minimal harm or potential for actual
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TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105546 TERRA VISTA REHAB AND HEALTH CENTER 1730 LUCERNE
TERRACE

105547 FLAGLER PINES 300 DR CARTER
BOULEVARD

105547 FLAGLER PINES 300 DR CARTER
BOULEVARD

105547 FLAGLER PINES 300 DR CARTER
BOULEVARD

105547 FLAGLER PINES 300 DR CARTER
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ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010

ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010

ORLANDO FL 32806 (407) 423-1612 08/19/2010 09/28/2010

ORLANDO FL 32806 (407) 423-1612 10/11/2011 11/14/2011

BUNNELL FL 32110 (386) 437-4168 11/19/2009 12/21/2009

BUNNELL FL 32110 (386) 437-4168 11/19/2009 12/21/2009

BUNNELL FL 32110 (386) 437-4168 11/19/2009 12/21/2009

BUNNELL FL 32110 (386) 437-4168 12/03/2010 01/03/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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controls and keeps infection from
spreading.

harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor Isolated Minimal harm or potential for actual
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105547 FLAGLER PINES 300 DR CARTER
BOULEVARD

105548 MOULTRIE CREEK NURSING AND REHAB
CENTER

200 MARINER HEALTH
WAY

105548 MOULTRIE CREEK NURSING AND REHAB
CENTER

200 MARINER HEALTH
WAY

105548 MOULTRIE CREEK NURSING AND REHAB
CENTER

200 MARINER HEALTH
WAY

105548 MOULTRIE CREEK NURSING AND REHAB
CENTER

200 MARINER HEALTH
WAY

105548 MOULTRIE CREEK NURSING AND REHAB
CENTER

200 MARINER HEALTH
WAY

105548 MOULTRIE CREEK NURSING AND REHAB
CENTER

200 MARINER HEALTH
WAY

105548 MOULTRIE CREEK NURSING AND REHAB
CENTER

200 MARINER HEALTH
WAY

105548 MOULTRIE CREEK NURSING AND REHAB
CENTER

200 MARINER HEALTH
WAY

105548 MOULTRIE CREEK NURSING AND REHAB
CENTER

200 MARINER HEALTH
WAY
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BUNNELL FL 32110 (386) 437-4168 01/03/2011

SAINT
AUGUSTINE

FL 32086 (904) 797-1800 03/18/2009 04/24/2009

SAINT
AUGUSTINE

FL 32086 (904) 797-1800 03/20/2009 04/20/2009

SAINT
AUGUSTINE

FL 32086 (904) 797-1800 03/20/2009 04/20/2009

SAINT
AUGUSTINE

FL 32086 (904) 797-1800 06/23/2011 07/23/2011

SAINT
AUGUSTINE

FL 32086 (904) 797-1800 06/23/2011 07/23/2011

SAINT
AUGUSTINE

FL 32086 (904) 797-1800 03/18/2009 04/24/2009

SAINT
AUGUSTINE

FL 32086 (904) 797-1800 03/18/2009 04/24/2009

SAINT
AUGUSTINE

FL 32086 (904) 797-1800 03/20/2009 04/20/2009

SAINT
AUGUSTINE

FL 32086 (904) 797-1800 03/20/2009 04/20/2009
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Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Develop policies that prevent
mistreatment, neglect, or abuse

Isolated Minimal harm or potential for actual
harm
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CENTER WAY

105548 MOULTRIE CREEK NURSING AND REHAB
CENTER

200 MARINER HEALTH
WAY

105548 MOULTRIE CREEK NURSING AND REHAB
CENTER

200 MARINER HEALTH
WAY

105548 MOULTRIE CREEK NURSING AND REHAB
CENTER

200 MARINER HEALTH
WAY

105548 MOULTRIE CREEK NURSING AND REHAB
CENTER

200 MARINER HEALTH
WAY

105548 MOULTRIE CREEK NURSING AND REHAB
CENTER

200 MARINER HEALTH
WAY
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AUGUSTINE

SAINT
AUGUSTINE

FL 32086 (904) 797-1800 03/20/2009 04/20/2009

SAINT
AUGUSTINE

FL 32086 (904) 797-1800 06/23/2011 07/23/2011

SAINT
AUGUSTINE

FL 32086 (904) 797-1800 03/18/2009 04/24/2009

SAINT
AUGUSTINE

FL 32086 (904) 797-1800 03/20/2009 04/20/2009

SAINT
AUGUSTINE

FL 32086 (904) 797-1800 03/20/2009 04/20/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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mistreatment, neglect, or abuse
of residents or theft of resident
property.

harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105548 MOULTRIE CREEK NURSING AND REHAB
CENTER

200 MARINER HEALTH
WAY

105548 MOULTRIE CREEK NURSING AND REHAB
CENTER

200 MARINER HEALTH
WAY

105548 MOULTRIE CREEK NURSING AND REHAB
CENTER

200 MARINER HEALTH
WAY

105548 MOULTRIE CREEK NURSING AND REHAB
CENTER

200 MARINER HEALTH
WAY

105548 MOULTRIE CREEK NURSING AND REHAB
CENTER

200 MARINER HEALTH
WAY

105548 MOULTRIE CREEK NURSING AND REHAB
CENTER

200 MARINER HEALTH
WAY

105548 MOULTRIE CREEK NURSING AND REHAB
CENTER

200 MARINER HEALTH
WAY

105548 MOULTRIE CREEK NURSING AND REHAB
CENTER

200 MARINER HEALTH
WAY
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SAINT
AUGUSTINE

FL 32086 (904) 797-1800 04/23/2010 05/10/2010

SAINT
AUGUSTINE

FL 32086 (904) 797-1800 06/21/2011 07/22/2011

SAINT
AUGUSTINE

FL 32086 (904) 797-1800 06/23/2011 07/23/2011

SAINT
AUGUSTINE

FL 32086 (904) 797-1800 03/18/2009 04/24/2009

SAINT
AUGUSTINE

FL 32086 (904) 797-1800 03/20/2009 04/20/2009

SAINT
AUGUSTINE

FL 32086 (904) 797-1800 03/20/2009 04/20/2009

SAINT
AUGUSTINE

FL 32086 (904) 797-1800 04/23/2010 05/10/2010

SAINT
AUGUSTINE

FL 32086 (904) 797-1800 06/21/2011 07/22/2011
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Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies
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Give notice to the resident before
a room or roommate change.

Pattern Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Widespread Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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105548 MOULTRIE CREEK NURSING AND REHAB
CENTER

200 MARINER HEALTH
WAY

105548 MOULTRIE CREEK NURSING AND REHAB
CENTER

200 MARINER HEALTH
WAY

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY 1410 DR MARTIN
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SAINT
AUGUSTINE

FL 32086 (904) 797-1800 06/23/2011 07/23/2011

SAINT
AUGUSTINE

FL 32086 (904) 797-1800 06/23/2011 07/23/2011

SAFETY HARBOR FL 34695 (727) 726-1181 04/17/2009 05/15/2009

SAFETY HARBOR FL 34695 (727) 726-1181 04/17/2009 05/15/2009

SAFETY HARBOR FL 34695 (727) 726-1181 04/17/2009 05/15/2009

SAFETY HARBOR FL 34695 (727) 726-1181 04/17/2009 05/15/2009

SAFETY HARBOR FL 34695 (727) 726-1181 05/14/2010 06/14/2010

SAFETY HARBOR FL 34695 (727) 726-1181 05/14/2010 06/14/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and Isolated Minimal harm or potential for actual
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HARBOR LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY 1410 DR MARTIN
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SAFETY HARBOR FL 34695 (727) 726-1181 04/16/2009 05/15/2009

SAFETY HARBOR FL 34695 (727) 726-1181 04/17/2009 05/15/2009

SAFETY HARBOR FL 34695 (727) 726-1181 04/17/2009 05/15/2009

SAFETY HARBOR FL 34695 (727) 726-1181 04/17/2009 05/15/2009

SAFETY HARBOR FL 34695 (727) 726-1181 04/17/2009 05/15/2009

SAFETY HARBOR FL 34695 (727) 726-1181 04/17/2009 05/15/2009

SAFETY HARBOR FL 34695 (727) 726-1181 04/17/2009 05/15/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

properly working sprinkler alarm
system.

Widespread Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need Isolated Minimal harm or potential for actual
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HARBOR LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N
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SAFETY HARBOR FL 34695 (727) 726-1181 04/17/2009 05/15/2009

SAFETY HARBOR FL 34695 (727) 726-1181 05/10/2010 06/14/2010

SAFETY HARBOR FL 34695 (727) 726-1181 05/14/2010 06/14/2010

SAFETY HARBOR FL 34695 (727) 726-1181 05/14/2010 06/14/2010

SAFETY HARBOR FL 34695 (727) 726-1181 06/09/2011 07/10/2011

SAFETY HARBOR FL 34695 (727) 726-1181 06/09/2011 07/10/2011
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Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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total help with eating/drinking,
grooming and personal and oral
hygiene.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

fire-resistant Interior walls. Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY 1410 DR MARTIN
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SAFETY HARBOR FL 34695 (727) 726-1181 04/17/2009 05/15/2009

SAFETY HARBOR FL 34695 (727) 726-1181 04/17/2009 05/15/2009

SAFETY HARBOR FL 34695 (727) 726-1181 04/17/2009 05/15/2009

SAFETY HARBOR FL 34695 (727) 726-1181 05/10/2010 06/14/2010

SAFETY HARBOR FL 34695 (727) 726-1181 05/14/2010 06/14/2010

SAFETY HARBOR FL 34695 (727) 726-1181 05/14/2010 06/14/2010

SAFETY HARBOR FL 34695 (727) 726-1181 04/17/2009 05/15/2009

SAFETY HARBOR FL 34695 (727) 726-1181 04/17/2009 05/15/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent Isolated Minimal harm or potential for actual

Page 9932 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



HARBOR LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY 1410 DR MARTIN
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SAFETY HARBOR FL 34695 (727) 726-1181 04/17/2009 05/15/2009

SAFETY HARBOR FL 34695 (727) 726-1181 04/17/2009 05/15/2009

SAFETY HARBOR FL 34695 (727) 726-1181 04/17/2009 05/15/2009

SAFETY HARBOR FL 34695 (727) 726-1181 04/17/2009 05/15/2009

SAFETY HARBOR FL 34695 (727) 726-1181 04/17/2009 05/15/2009

SAFETY HARBOR FL 34695 (727) 726-1181 05/14/2010 06/14/2010

SAFETY HARBOR FL 34695 (727) 726-1181 05/14/2010 06/14/2010

SAFETY HARBOR FL 34695 (727) 726-1181 06/10/2011 07/10/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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mistreatment, neglect, or abuse
of residents or theft of resident
property.

harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a Pattern Minimal harm or potential for actual
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105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105549 CONSULATE HEALTH CARE OF SAFETY
HARBOR

1410 DR MARTIN
LUTHER KING JR ST N

105550 SIGNATURE HEALTHCARE OF BROOKWOOD
GARDENS

1990 S CANAL DRIVE

105550 SIGNATURE HEALTHCARE OF BROOKWOOD
GARDENS

1990 S CANAL DRIVE

105550 SIGNATURE HEALTHCARE OF BROOKWOOD
GARDENS

1990 S CANAL DRIVE

105550 SIGNATURE HEALTHCARE OF BROOKWOOD
GARDENS

1990 S CANAL DRIVE

Page 9937 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



SAFETY HARBOR FL 34695 (727) 726-1181 07/10/2011

SAFETY HARBOR FL 34695 (727) 726-1181 04/16/2009 05/15/2009

SAFETY HARBOR FL 34695 (727) 726-1181 04/17/2009 05/15/2009

SAFETY HARBOR FL 34695 (727) 726-1181 04/17/2009 05/15/2009

HOMESTEAD FL 33035 (305) 246-1200 10/22/2009 11/30/2009

HOMESTEAD FL 33035 (305) 246-1200 12/09/2010 01/19/2011

HOMESTEAD FL 33035 (305) 246-1200 12/09/2010 01/19/2011

HOMESTEAD FL 33035 (305) 246-1200 10/06/2011 11/06/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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105550 SIGNATURE HEALTHCARE OF BROOKWOOD
GARDENS

1990 S CANAL DRIVE

105550 SIGNATURE HEALTHCARE OF BROOKWOOD
GARDENS

1990 S CANAL DRIVE

105550 SIGNATURE HEALTHCARE OF BROOKWOOD
GARDENS

1990 S CANAL DRIVE

105550 SIGNATURE HEALTHCARE OF BROOKWOOD
GARDENS

1990 S CANAL DRIVE

105550 SIGNATURE HEALTHCARE OF BROOKWOOD
GARDENS

1990 S CANAL DRIVE

105550 SIGNATURE HEALTHCARE OF BROOKWOOD
GARDENS

1990 S CANAL DRIVE

105550 SIGNATURE HEALTHCARE OF BROOKWOOD
GARDENS

1990 S CANAL DRIVE

105550 SIGNATURE HEALTHCARE OF BROOKWOOD
GARDENS

1990 S CANAL DRIVE
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HOMESTEAD FL 33035 (305) 246-1200 10/22/2009 12/02/2009

HOMESTEAD FL 33035 (305) 246-1200 12/09/2010 01/19/2011

HOMESTEAD FL 33035 (305) 246-1200 10/11/2011 11/29/2011

HOMESTEAD FL 33035 (305) 246-1200 10/22/2009 11/30/2009

HOMESTEAD FL 33035 (305) 246-1200 10/22/2009 11/30/2009

HOMESTEAD FL 33035 (305) 246-1200 10/22/2009 11/30/2009

HOMESTEAD FL 33035 (305) 246-1200 12/09/2010 01/19/2011

HOMESTEAD FL 33035 (305) 246-1200 12/09/2010 02/28/2011
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Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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105550 SIGNATURE HEALTHCARE OF BROOKWOOD
GARDENS

1990 S CANAL DRIVE

105550 SIGNATURE HEALTHCARE OF BROOKWOOD
GARDENS

1990 S CANAL DRIVE

105550 SIGNATURE HEALTHCARE OF BROOKWOOD
GARDENS

1990 S CANAL DRIVE

105551 RIVERFRONT NURSING AND
REHABILITATION CENTER

105 15TH ST E

105551 RIVERFRONT NURSING AND
REHABILITATION CENTER

105 15TH ST E
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HOMESTEAD FL 33035 (305) 246-1200 10/06/2011 11/06/2011

HOMESTEAD FL 33035 (305) 246-1200 10/06/2011 11/06/2011

HOMESTEAD FL 33035 (305) 246-1200 12/09/2010 02/28/2011

BRADENTON FL 34208 (941) 747-8681 09/04/2009 10/04/2009

BRADENTON FL 34208 (941) 747-8681 09/04/2009 10/04/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each

Isolated Minimal harm or potential for actual
harm
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105551 RIVERFRONT NURSING AND
REHABILITATION CENTER

105 15TH ST E

105551 RIVERFRONT NURSING AND
REHABILITATION CENTER

105 15TH ST E

105551 RIVERFRONT NURSING AND
REHABILITATION CENTER

105 15TH ST E

105551 RIVERFRONT NURSING AND
REHABILITATION CENTER

105 15TH ST E

105551 RIVERFRONT NURSING AND
REHABILITATION CENTER

105 15TH ST E

105551 RIVERFRONT NURSING AND
REHABILITATION CENTER

105 15TH ST E

105551 RIVERFRONT NURSING AND 105 15TH ST E
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BRADENTON FL 34208 (941) 747-8681 03/26/2010 04/26/2010

BRADENTON FL 34208 (941) 747-8681 09/04/2009 10/04/2009

BRADENTON FL 34208 (941) 747-8681 09/04/2009 10/04/2009

BRADENTON FL 34208 (941) 747-8681 09/04/2009 10/04/2009

BRADENTON FL 34208 (941) 747-8681 09/04/2009 10/04/2009

BRADENTON FL 34208 (941) 747-8681 09/04/2009 10/04/2009

BRADENTON FL 34208 (941) 747-8681 03/26/2010 04/26/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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resident's room or bathroom and
bathing area.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

105551 RIVERFRONT NURSING AND
REHABILITATION CENTER

105 15TH ST E

105551 RIVERFRONT NURSING AND
REHABILITATION CENTER

105 15TH ST E

105551 RIVERFRONT NURSING AND
REHABILITATION CENTER

105 15TH ST E

105551 RIVERFRONT NURSING AND
REHABILITATION CENTER

105 15TH ST E

105551 RIVERFRONT NURSING AND
REHABILITATION CENTER

105 15TH ST E

105551 RIVERFRONT NURSING AND 105 15TH ST E
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BRADENTON FL 34208 (941) 747-8681 03/26/2010 04/26/2010

BRADENTON FL 34208 (941) 747-8681 09/04/2009 10/04/2009

BRADENTON FL 34208 (941) 747-8681 09/04/2009 10/04/2009

BRADENTON FL 34208 (941) 747-8681 09/04/2009 10/04/2009

BRADENTON FL 34208 (941) 747-8681 09/04/2009 10/04/2009

BRADENTON FL 34208 (941) 747-8681 09/04/2009 10/04/2009

Page 9954 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Page 9955 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

105551 RIVERFRONT NURSING AND
REHABILITATION CENTER

105 15TH ST E

105551 RIVERFRONT NURSING AND
REHABILITATION CENTER

105 15TH ST E

105551 RIVERFRONT NURSING AND
REHABILITATION CENTER

105 15TH ST E

105551 RIVERFRONT NURSING AND
REHABILITATION CENTER

105 15TH ST E

105551 RIVERFRONT NURSING AND
REHABILITATION CENTER

105 15TH ST E

105551 RIVERFRONT NURSING AND
REHABILITATION CENTER

105 15TH ST E

105551 RIVERFRONT NURSING AND
REHABILITATION CENTER

105 15TH ST E

105551 RIVERFRONT NURSING AND
REHABILITATION CENTER

105 15TH ST E
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BRADENTON FL 34208 (941) 747-8681 03/26/2010 04/26/2010

BRADENTON FL 34208 (941) 747-8681 09/04/2009 10/04/2009

BRADENTON FL 34208 (941) 747-8681 09/04/2009 10/04/2009

BRADENTON FL 34208 (941) 747-8681 09/04/2009 10/04/2009

BRADENTON FL 34208 (941) 747-8681 09/04/2009 10/04/2009

BRADENTON FL 34208 (941) 747-8681 09/04/2009 10/04/2009

BRADENTON FL 34208 (941) 747-8681 03/26/2010 04/26/2010

BRADENTON FL 34208 (941) 747-8681 04/22/2011 04/25/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status, care and
treatments.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm
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105552 SANDY RIDGE HEALTH AND
REHABILITATION

5360 GLOVER LANE

105552 SANDY RIDGE HEALTH AND
REHABILITATION

5360 GLOVER LANE

105552 SANDY RIDGE HEALTH AND
REHABILITATION

5360 GLOVER LANE

105552 SANDY RIDGE HEALTH AND
REHABILITATION

5360 GLOVER LANE

105552 SANDY RIDGE HEALTH AND
REHABILITATION

5360 GLOVER LANE

105552 SANDY RIDGE HEALTH AND
REHABILITATION

5360 GLOVER LANE

105552 SANDY RIDGE HEALTH AND
REHABILITATION

5360 GLOVER LANE

105552 SANDY RIDGE HEALTH AND
REHABILITATION

5360 GLOVER LANE
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MILTON FL 32570 (850) 626-9225 11/03/2009 12/07/2009

MILTON FL 32570 (850) 626-9225 11/05/2009 12/14/2009

MILTON FL 32570 (850) 626-9225 10/07/2010 11/06/2010

MILTON FL 32570 (850) 626-9225 10/07/2010 11/06/2010

MILTON FL 32570 (850) 626-9225 11/03/2009 12/07/2009

MILTON FL 32570 (850) 626-9225 11/05/2009 12/14/2009

MILTON FL 32570 (850) 626-9225 10/06/2010 11/06/2010

MILTON FL 32570 (850) 626-9225 09/29/2011 11/08/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded

Isolated Minimal harm or potential for actual
harm
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105552 SANDY RIDGE HEALTH AND
REHABILITATION

5360 GLOVER LANE

105552 SANDY RIDGE HEALTH AND
REHABILITATION

5360 GLOVER LANE

105552 SANDY RIDGE HEALTH AND
REHABILITATION

5360 GLOVER LANE

105552 SANDY RIDGE HEALTH AND
REHABILITATION

5360 GLOVER LANE

105552 SANDY RIDGE HEALTH AND
REHABILITATION

5360 GLOVER LANE

105552 SANDY RIDGE HEALTH AND
REHABILITATION

5360 GLOVER LANE

105552 SANDY RIDGE HEALTH AND
REHABILITATION

5360 GLOVER LANE
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MILTON FL 32570 (850) 626-9225 09/29/2011 11/08/2011

MILTON FL 32570 (850) 626-9225 10/06/2010 11/06/2010

MILTON FL 32570 (850) 626-9225 10/06/2010 11/06/2010

MILTON FL 32570 (850) 626-9225 10/06/2010 11/06/2010

MILTON FL 32570 (850) 626-9225 09/29/2011 11/08/2011

MILTON FL 32570 (850) 626-9225 11/03/2009 12/07/2009

MILTON FL 32570 (850) 626-9225 11/03/2009 12/07/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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patients.

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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105552 SANDY RIDGE HEALTH AND
REHABILITATION

5360 GLOVER LANE

105552 SANDY RIDGE HEALTH AND
REHABILITATION

5360 GLOVER LANE

105552 SANDY RIDGE HEALTH AND
REHABILITATION

5360 GLOVER LANE

105552 SANDY RIDGE HEALTH AND
REHABILITATION

5360 GLOVER LANE

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON
RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON
RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON
RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON
RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON
RD
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MILTON FL 32570 (850) 626-9225 11/03/2009 12/07/2009

MILTON FL 32570 (850) 626-9225 09/29/2011 11/08/2011

MILTON FL 32570 (850) 626-9225 09/29/2011 11/08/2011

MILTON FL 32570 (850) 626-9225 10/04/2011 11/17/2011

TAMPA FL 33625 (813) 960-1969 12/17/2010 01/17/2011

TAMPA FL 33625 (813) 960-1969 12/17/2010 01/17/2011

TAMPA FL 33625 (813) 960-1969 12/17/2010 01/17/2011

TAMPA FL 33625 (813) 960-1969 12/17/2010 01/17/2011

TAMPA FL 33625 (813) 960-1969 01/06/2012 01/19/2012
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Isolated Minimal harm or potential for actual
harm
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RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON
RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON
RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON
RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON
RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON
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TAMPA FL 33625 (813) 960-1969 01/06/2012 01/19/2012

TAMPA FL 33625 (813) 960-1969 10/23/2009 11/23/2009

TAMPA FL 33625 (813) 960-1969 12/17/2010 01/17/2011

TAMPA FL 33625 (813) 960-1969 01/06/2012 01/19/2012

TAMPA FL 33625 (813) 960-1969 01/06/2012 01/19/2012
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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according to each resident's
written plan of care.

harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to Isolated Minimal harm or potential for actual
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RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON
RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON
RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON
RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON
RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON
RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON
RD

105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON
RD

105554 SIGNATURE HEALTHCARE CENTER OF
WATERFORD

8333 W OKEECHOBEE
ROAD
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TAMPA FL 33625 (813) 960-1969 01/06/2012 01/19/2012

TAMPA FL 33625 (813) 960-1969 01/06/2012 01/19/2012

TAMPA FL 33625 (813) 960-1969 10/23/2009 11/23/2009

TAMPA FL 33625 (813) 960-1969 10/23/2009 11/23/2009

TAMPA FL 33625 (813) 960-1969 10/23/2009 11/23/2009

TAMPA FL 33625 (813) 960-1969 01/06/2012 01/19/2012

TAMPA FL 33625 (813) 960-1969 01/06/2012 01/19/2012

HIALEAH
GARDENS

FL 33016 (305) 556-9900 05/08/2009 06/16/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Page 9980 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105554 SIGNATURE HEALTHCARE CENTER OF
WATERFORD

8333 W OKEECHOBEE
ROAD

105554 SIGNATURE HEALTHCARE CENTER OF
WATERFORD

8333 W OKEECHOBEE
ROAD

105554 SIGNATURE HEALTHCARE CENTER OF
WATERFORD

8333 W OKEECHOBEE
ROAD

105554 SIGNATURE HEALTHCARE CENTER OF
WATERFORD

8333 W OKEECHOBEE
ROAD

105554 SIGNATURE HEALTHCARE CENTER OF
WATERFORD

8333 W OKEECHOBEE
ROAD

105554 SIGNATURE HEALTHCARE CENTER OF
WATERFORD

8333 W OKEECHOBEE
ROAD

105554 SIGNATURE HEALTHCARE CENTER OF
WATERFORD

8333 W OKEECHOBEE
ROAD
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HIALEAH
GARDENS

FL 33016 (305) 556-9900 05/08/2009 06/16/2009

HIALEAH
GARDENS

FL 33016 (305) 556-9900 04/23/2010 06/01/2010

HIALEAH
GARDENS

FL 33016 (305) 556-9900 05/26/2011 06/26/2011

HIALEAH
GARDENS

FL 33016 (305) 556-9900 05/08/2009 06/16/2009

HIALEAH
GARDENS

FL 33016 (305) 556-9900 04/22/2010 06/10/2010

HIALEAH
GARDENS

FL 33016 (305) 556-9900 05/26/2011 06/26/2011

HIALEAH
GARDENS

FL 33016 (305) 556-9900 05/08/2009 06/16/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 9983 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



actions that can be measured.

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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105554 SIGNATURE HEALTHCARE CENTER OF
WATERFORD

8333 W OKEECHOBEE
ROAD

105554 SIGNATURE HEALTHCARE CENTER OF
WATERFORD

8333 W OKEECHOBEE
ROAD

105554 SIGNATURE HEALTHCARE CENTER OF
WATERFORD

8333 W OKEECHOBEE
ROAD

105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE
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HIALEAH
GARDENS

FL 33016 (305) 556-9900 05/26/2011 06/26/2011

HIALEAH
GARDENS

FL 33016 (305) 556-9900 05/26/2011 06/26/2011

HIALEAH
GARDENS

FL 33016 (305) 556-9900 05/26/2011 06/26/2011

JUPITER FL 33458 (561) 746-2998 10/16/2009 11/15/2009

JUPITER FL 33458 (561) 746-2998 10/16/2009 11/15/2009

JUPITER FL 33458 (561) 746-2998 12/14/2010 01/17/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm
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105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE
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JUPITER FL 33458 (561) 746-2998 12/14/2010 01/17/2011

JUPITER FL 33458 (561) 746-2998 12/17/2010 01/17/2011

JUPITER FL 33458 (561) 746-2998 12/17/2010 01/17/2011

JUPITER FL 33458 (561) 746-2998 01/09/2012 02/12/2012

JUPITER FL 33458 (561) 746-2998 10/16/2009 11/15/2009

JUPITER FL 33458 (561) 746-2998 10/16/2009 11/15/2009

JUPITER FL 33458 (561) 746-2998 12/17/2010 01/17/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the

Pattern Potential for minimal harm
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105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

Page 9993 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



JUPITER FL 33458 (561) 746-2998 01/09/2012 02/12/2012

JUPITER FL 33458 (561) 746-2998 01/12/2012 02/12/2012

JUPITER FL 33458 (561) 746-2998 10/16/2009 11/15/2009

JUPITER FL 33458 (561) 746-2998 10/16/2009 11/15/2009

JUPITER FL 33458 (561) 746-2998 10/16/2009 11/15/2009

JUPITER FL 33458 (561) 746-2998 10/16/2009 11/15/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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resident must pay for.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Isolated Minimal harm or potential for actual
harm
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105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE
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JUPITER FL 33458 (561) 746-2998 12/14/2010 01/17/2011

JUPITER FL 33458 (561) 746-2998 12/14/2010 01/17/2011

JUPITER FL 33458 (561) 746-2998 12/14/2010 01/17/2011

JUPITER FL 33458 (561) 746-2998 12/17/2010 01/17/2011

JUPITER FL 33458 (561) 746-2998 01/09/2012 02/12/2012

JUPITER FL 33458 (561) 746-2998 10/16/2009 11/15/2009

JUPITER FL 33458 (561) 746-2998 10/16/2009 11/15/2009

JUPITER FL 33458 (561) 746-2998 10/16/2009 11/15/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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standards.

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

105555 COURTYARD GARDENS REHABILITATION
CENTER LLC

17781 THELMA
AVENUE

105556 VILLAGE ON THE GREEN 500 VILLAGE PLACE

105556 VILLAGE ON THE GREEN 500 VILLAGE PLACE

105556 VILLAGE ON THE GREEN 500 VILLAGE PLACE

105556 VILLAGE ON THE GREEN 500 VILLAGE PLACE

105556 VILLAGE ON THE GREEN 500 VILLAGE PLACE

105556 VILLAGE ON THE GREEN 500 VILLAGE PLACE

105556 VILLAGE ON THE GREEN 500 VILLAGE PLACE
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JUPITER FL 33458 (561) 746-2998 12/14/2010 01/17/2011

JUPITER FL 33458 (561) 746-2998 12/14/2010 01/17/2011

JUPITER FL 33458 (561) 746-2998 12/14/2010 01/17/2011

JUPITER FL 33458 (561) 746-2998 12/17/2010 01/17/2011

LONGWOOD FL 32779 (407) 682-0230 08/06/2009 09/14/2009

LONGWOOD FL 32779 (407) 682-0230 07/22/2010 08/26/2010

LONGWOOD FL 32779 (407) 682-0230 07/22/2010 08/26/2010

LONGWOOD FL 32779 (407) 682-0230 07/23/2010 08/19/2010

LONGWOOD FL 32779 (407) 682-0230 09/07/2011 10/12/2011

LONGWOOD FL 32779 (407) 682-0230 09/07/2011 10/12/2011

LONGWOOD FL 32779 (407) 682-0230 07/23/2010 08/19/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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105556 VILLAGE ON THE GREEN 500 VILLAGE PLACE

105556 VILLAGE ON THE GREEN 500 VILLAGE PLACE

105556 VILLAGE ON THE GREEN 500 VILLAGE PLACE

105556 VILLAGE ON THE GREEN 500 VILLAGE PLACE

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD
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LONGWOOD FL 32779 (407) 682-0230 09/07/2011 10/12/2011

LONGWOOD FL 32779 (407) 682-0230 08/05/2009 09/09/2009

LONGWOOD FL 32779 (407) 682-0230 07/23/2010 08/19/2010

LONGWOOD FL 32779 (407) 682-0230 09/07/2011 10/12/2011

WEST PALM
BEACH

FL 33415 (561) 689-1799 04/09/2010 05/09/2010

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/07/2011 04/01/2011

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/11/2011 04/01/2011

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/11/2011 04/01/2011

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/11/2011 04/01/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

Page 10009 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



WEST PALM
BEACH

FL 33415 (561) 689-1799 03/23/2012 04/23/2012

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/23/2012 04/23/2012

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/23/2012 04/23/2012

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/23/2012 04/23/2012

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/23/2012 04/23/2012

WEST PALM
BEACH

FL 33415 (561) 689-1799 04/09/2010 05/09/2010

Page 10010 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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each resident that meet
professional standards.

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND 5065 WALLIS ROAD
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WEST PALM
BEACH

FL 33415 (561) 689-1799 03/11/2011 04/01/2011

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/11/2011 04/01/2011

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/11/2011 04/01/2011

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/23/2012 04/23/2012

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/23/2012 04/23/2012

WEST PALM FL 33415 (561) 689-1799 03/23/2012 04/23/2012
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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achieve highest well being.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives Isolated Minimal harm or potential for actual
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REHABILITATION

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND 5065 WALLIS ROAD
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BEACH

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/23/2012 04/23/2012

WEST PALM
BEACH

FL 33415 (561) 689-1799 04/09/2010 05/09/2010

WEST PALM
BEACH

FL 33415 (561) 689-1799 04/09/2010 05/09/2010

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/07/2011 03/31/2011

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/11/2011 04/01/2011

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/11/2011 04/01/2011

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/21/2012 04/23/2012

WEST PALM FL 33415 (561) 689-1799 03/21/2012 04/23/2012
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 10019 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



an accurate assessment by a
qualified health professional.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Give the resident's representative
the ability to exercise the
resident's rights.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD
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WEST PALM
BEACH

FL 33415 (561) 689-1799 04/23/2012

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/23/2012 04/23/2012

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/23/2012 04/23/2012

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/23/2012 04/23/2012

WEST PALM
BEACH

FL 33415 (561) 689-1799 04/09/2010 05/09/2010

WEST PALM
BEACH

FL 33415 (561) 689-1799 04/09/2010 05/09/2010

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/11/2011 04/01/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105558 RENAISSANCE HEALTH AND
REHABILITATION

5065 WALLIS ROAD

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE
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WEST PALM
BEACH

FL 33415 (561) 689-1799 03/11/2011 04/01/2011

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/11/2011 04/01/2011

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/21/2012 04/23/2012

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/23/2012 04/23/2012

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/23/2012 04/23/2012

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/23/2012 04/23/2012

WEST PALM
BEACH

FL 33415 (561) 689-1799 03/23/2012 04/23/2012

KISSIMMEE FL 34746 (407) 846-7201 12/07/2009 01/19/2010

KISSIMMEE FL 34746 (407) 846-7201 12/10/2009 01/20/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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actions that can be measured.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm
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105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE
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KISSIMMEE FL 34746 (407) 846-7201 12/10/2009 01/20/2010

KISSIMMEE FL 34746 (407) 846-7201 12/10/2009 01/20/2010

KISSIMMEE FL 34746 (407) 846-7201 12/10/2009 01/20/2010

KISSIMMEE FL 34746 (407) 846-7201 12/10/2009 01/20/2010

KISSIMMEE FL 34746 (407) 846-7201 11/04/2010 12/15/2010

KISSIMMEE FL 34746 (407) 846-7201 11/04/2010 12/15/2010

KISSIMMEE FL 34746 (407) 846-7201 11/05/2010 12/14/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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individuality.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Pattern Minimal harm or potential for actual
harm
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105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

Page 10033 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



KISSIMMEE FL 34746 (407) 846-7201 12/12/2011 01/10/2012

KISSIMMEE FL 34746 (407) 846-7201 12/12/2011 01/25/2012

KISSIMMEE FL 34746 (407) 846-7201 12/07/2009 01/19/2010

KISSIMMEE FL 34746 (407) 846-7201 12/07/2009 01/19/2010

KISSIMMEE FL 34746 (407) 846-7201 12/10/2009 01/20/2010

KISSIMMEE FL 34746 (407) 846-7201 12/10/2009 01/20/2010

KISSIMMEE FL 34746 (407) 846-7201 12/10/2009 01/20/2010
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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resident's dignity and respect of
individuality.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm
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105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE
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KISSIMMEE FL 34746 (407) 846-7201 11/04/2010 12/15/2010

KISSIMMEE FL 34746 (407) 846-7201 11/04/2010 12/15/2010

KISSIMMEE FL 34746 (407) 846-7201 11/05/2010 12/14/2010

KISSIMMEE FL 34746 (407) 846-7201 12/12/2011 01/10/2012

KISSIMMEE FL 34746 (407) 846-7201 12/15/2011 01/10/2012

KISSIMMEE FL 34746 (407) 846-7201 12/15/2011 01/10/2012
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE 1500 SOUTHGATE
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KISSIMMEE FL 34746 (407) 846-7201 12/07/2009 01/19/2010

KISSIMMEE FL 34746 (407) 846-7201 12/10/2009 01/20/2010

KISSIMMEE FL 34746 (407) 846-7201 12/10/2009 01/20/2010

KISSIMMEE FL 34746 (407) 846-7201 12/10/2009 01/20/2010

KISSIMMEE FL 34746 (407) 846-7201 12/10/2009 01/20/2010

KISSIMMEE FL 34746 (407) 846-7201 12/10/2009 01/20/2010

KISSIMMEE FL 34746 (407) 846-7201 12/10/2009 01/20/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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care, and prostheses.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by Isolated Minimal harm or potential for actual
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VILLAGE DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE 1500 SOUTHGATE
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KISSIMMEE FL 34746 (407) 846-7201 12/10/2009 01/20/2010

KISSIMMEE FL 34746 (407) 846-7201 12/10/2009 01/20/2010

KISSIMMEE FL 34746 (407) 846-7201 12/10/2009 01/20/2010

KISSIMMEE FL 34746 (407) 846-7201 11/04/2010 12/15/2010

KISSIMMEE FL 34746 (407) 846-7201 11/04/2010 12/15/2010

KISSIMMEE FL 34746 (407) 846-7201 12/12/2011 01/10/2012

KISSIMMEE FL 34746 (407) 846-7201 12/07/2009 01/19/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies
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the nursing facility meet
professional standards of quality.

harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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VILLAGE DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105559 GOOD SAMARITAN SOCIETY-KISSIMMEE
VILLAGE

1500 SOUTHGATE
DRIVE

105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE

105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE

105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE

105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE
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KISSIMMEE FL 34746 (407) 846-7201 12/10/2009 01/20/2010

KISSIMMEE FL 34746 (407) 846-7201 12/10/2009 01/20/2010

KISSIMMEE FL 34746 (407) 846-7201 11/04/2010 12/15/2010

KISSIMMEE FL 34746 (407) 846-7201 11/04/2010 12/15/2010

KISSIMMEE FL 34746 (407) 846-7201 12/12/2011 01/10/2012

MIAMI FL 33177 (305) 252-4000 06/19/2009 07/28/2009

MIAMI FL 33177 (305) 252-4000 06/19/2009 07/28/2009

MIAMI FL 33177 (305) 252-4000 05/25/2010 07/13/2010

MIAMI FL 33177 (305) 252-4000 05/25/2010 07/13/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Page 10051 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



and equipment. harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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RESIDENCE INC DRIVE

105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE

105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE

105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE

105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE

105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE

105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE

105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE
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MIAMI FL 33177 (305) 252-4000 05/28/2010 07/06/2010

MIAMI FL 33177 (305) 252-4000 04/28/2011 05/28/2011

MIAMI FL 33177 (305) 252-4000 04/28/2011 05/28/2011

MIAMI FL 33177 (305) 252-4000 05/04/2011 05/28/2011

MIAMI FL 33177 (305) 252-4000 06/19/2009 07/28/2009

MIAMI FL 33177 (305) 252-4000 06/19/2009 07/28/2009

MIAMI FL 33177 (305) 252-4000 06/19/2009 07/28/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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and equipment. harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE

105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE

105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE

105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE

105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE

105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE

105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE

105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE
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MIAMI FL 33177 (305) 252-4000 06/19/2009 07/21/2009

MIAMI FL 33177 (305) 252-4000 05/28/2010 07/06/2010

MIAMI FL 33177 (305) 252-4000 05/28/2010 07/06/2010

MIAMI FL 33177 (305) 252-4000 04/28/2011 05/28/2011

MIAMI FL 33177 (305) 252-4000 05/04/2011 05/28/2011

MIAMI FL 33177 (305) 252-4000 05/04/2011 05/28/2011

MIAMI FL 33177 (305) 252-4000 06/19/2009 07/21/2009

MIAMI FL 33177 (305) 252-4000 04/28/2011 05/28/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE

105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE

105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE

105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE

105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE

105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE

105560 ST ANNES NURSING CENTER, ST ANNES
RESIDENCE INC

11855 QUAIL ROOST
DRIVE

105561 HEALTH CENTER OF PENSACOLA, THE 8475 UNIVERSITY
PARKWAY
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MIAMI FL 33177 (305) 252-4000 06/19/2009 07/28/2009

MIAMI FL 33177 (305) 252-4000 06/19/2009 07/28/2009

MIAMI FL 33177 (305) 252-4000 05/28/2010 07/06/2010

MIAMI FL 33177 (305) 252-4000 05/28/2010 07/06/2010

MIAMI FL 33177 (305) 252-4000 05/28/2010 07/06/2010

MIAMI FL 33177 (305) 252-4000 04/28/2011 05/28/2011

MIAMI FL 33177 (305) 252-4000 05/04/2011 05/28/2011

PENSACOLA FL 32514 (850) 474-1252 09/28/2009 11/03/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm
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105561 HEALTH CENTER OF PENSACOLA, THE 8475 UNIVERSITY
PARKWAY

105561 HEALTH CENTER OF PENSACOLA, THE 8475 UNIVERSITY
PARKWAY

105561 HEALTH CENTER OF PENSACOLA, THE 8475 UNIVERSITY
PARKWAY

105561 HEALTH CENTER OF PENSACOLA, THE 8475 UNIVERSITY
PARKWAY

105561 HEALTH CENTER OF PENSACOLA, THE 8475 UNIVERSITY
PARKWAY

105561 HEALTH CENTER OF PENSACOLA, THE 8475 UNIVERSITY
PARKWAY

105561 HEALTH CENTER OF PENSACOLA, THE 8475 UNIVERSITY
PARKWAY

105561 HEALTH CENTER OF PENSACOLA, THE 8475 UNIVERSITY
PARKWAY

105561 HEALTH CENTER OF PENSACOLA, THE 8475 UNIVERSITY
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PENSACOLA FL 32514 (850) 474-1252 09/02/2010 10/06/2010

PENSACOLA FL 32514 (850) 474-1252 09/28/2009 11/03/2009

PENSACOLA FL 32514 (850) 474-1252 09/28/2009 11/03/2009

PENSACOLA FL 32514 (850) 474-1252 09/09/2010 10/01/2010

PENSACOLA FL 32514 (850) 474-1252 07/28/2011 08/28/2011

PENSACOLA FL 32514 (850) 474-1252 07/28/2011 09/12/2011

PENSACOLA FL 32514 (850) 474-1252 07/28/2011 08/28/2011

PENSACOLA FL 32514 (850) 474-1252 07/28/2011 08/28/2011

PENSACOLA FL 32514 (850) 474-1252 07/28/2011 08/28/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call Isolated Minimal harm or potential for actual
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105561 HEALTH CENTER OF PENSACOLA, THE 8475 UNIVERSITY
PARKWAY

105561 HEALTH CENTER OF PENSACOLA, THE 8475 UNIVERSITY
PARKWAY

105562 PALM GARDEN OF OCALA 2700 SW 34TH ST

105562 PALM GARDEN OF OCALA 2700 SW 34TH ST

105562 PALM GARDEN OF OCALA 2700 SW 34TH ST

105562 PALM GARDEN OF OCALA 2700 SW 34TH ST

105562 PALM GARDEN OF OCALA 2700 SW 34TH ST

105562 PALM GARDEN OF OCALA 2700 SW 34TH ST
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PENSACOLA FL 32514 (850) 474-1252 08/28/2011

PENSACOLA FL 32514 (850) 474-1252 07/28/2011 09/12/2011

OCALA FL 34474 (352) 854-6262 10/20/2009 12/03/2009

OCALA FL 34474 (352) 854-6262 10/23/2009 12/03/2009

OCALA FL 34474 (352) 854-6262 12/23/2010 01/23/2011

OCALA FL 34474 (352) 854-6262 12/23/2010 01/23/2011

OCALA FL 34474 (352) 854-6262 02/09/2012 03/09/2012

OCALA FL 34474 (352) 854-6262 10/23/2009 12/03/2009
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Provide adequate and
comfortable lighting levels in all
areas.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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105562 PALM GARDEN OF OCALA 2700 SW 34TH ST

105562 PALM GARDEN OF OCALA 2700 SW 34TH ST

105562 PALM GARDEN OF OCALA 2700 SW 34TH ST

105562 PALM GARDEN OF OCALA 2700 SW 34TH ST

105562 PALM GARDEN OF OCALA 2700 SW 34TH ST

105562 PALM GARDEN OF OCALA 2700 SW 34TH ST

105562 PALM GARDEN OF OCALA 2700 SW 34TH ST
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OCALA FL 34474 (352) 854-6262 02/08/2012 03/28/2012

OCALA FL 34474 (352) 854-6262 02/09/2012 03/09/2012

OCALA FL 34474 (352) 854-6262 10/23/2009 12/03/2009

OCALA FL 34474 (352) 854-6262 12/23/2010 01/23/2011

OCALA FL 34474 (352) 854-6262 10/23/2009 12/03/2009

OCALA FL 34474 (352) 854-6262 12/23/2010 01/23/2011

OCALA FL 34474 (352) 854-6262 02/09/2012 03/09/2012
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Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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revision of the resident's care
plan.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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105562 PALM GARDEN OF OCALA 2700 SW 34TH ST

105563 CENTRE POINTE HEALTH AND REHAB
CENTER

2255 CENTERVILLE
ROAD

105563 CENTRE POINTE HEALTH AND REHAB
CENTER

2255 CENTERVILLE
ROAD

105563 CENTRE POINTE HEALTH AND REHAB
CENTER

2255 CENTERVILLE
ROAD

105563 CENTRE POINTE HEALTH AND REHAB
CENTER

2255 CENTERVILLE
ROAD

105563 CENTRE POINTE HEALTH AND REHAB
CENTER

2255 CENTERVILLE
ROAD

105563 CENTRE POINTE HEALTH AND REHAB
CENTER

2255 CENTERVILLE
ROAD

105563 CENTRE POINTE HEALTH AND REHAB
CENTER

2255 CENTERVILLE
ROAD

105563 CENTRE POINTE HEALTH AND REHAB
CENTER

2255 CENTERVILLE
ROAD
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OCALA FL 34474 (352) 854-6262 02/09/2012 03/09/2012

TALLAHASSEE FL 32308 (850) 386-4054 02/11/2010 03/17/2010

TALLAHASSEE FL 32308 (850) 386-4054 02/11/2010 03/16/2010

TALLAHASSEE FL 32308 (850) 386-4054 01/14/2011 02/14/2011

TALLAHASSEE FL 32308 (850) 386-4054 01/12/2012 02/12/2012

TALLAHASSEE FL 32308 (850) 386-4054 01/12/2012 02/12/2012

TALLAHASSEE FL 32308 (850) 386-4054 01/12/2012 02/12/2012

TALLAHASSEE FL 32308 (850) 386-4054 02/11/2010 03/17/2010

TALLAHASSEE FL 32308 (850) 386-4054 02/11/2010 03/16/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Page 10080 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105563 CENTRE POINTE HEALTH AND REHAB
CENTER

2255 CENTERVILLE
ROAD

105563 CENTRE POINTE HEALTH AND REHAB
CENTER

2255 CENTERVILLE
ROAD

105563 CENTRE POINTE HEALTH AND REHAB
CENTER

2255 CENTERVILLE
ROAD

105563 CENTRE POINTE HEALTH AND REHAB
CENTER

2255 CENTERVILLE
ROAD

105563 CENTRE POINTE HEALTH AND REHAB
CENTER

2255 CENTERVILLE
ROAD

105563 CENTRE POINTE HEALTH AND REHAB
CENTER

2255 CENTERVILLE
ROAD

105563 CENTRE POINTE HEALTH AND REHAB
CENTER

2255 CENTERVILLE
ROAD

105563 CENTRE POINTE HEALTH AND REHAB
CENTER

2255 CENTERVILLE
ROAD
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TALLAHASSEE FL 32308 (850) 386-4054 01/10/2011 02/21/2011

TALLAHASSEE FL 32308 (850) 386-4054 01/10/2011 02/21/2011

TALLAHASSEE FL 32308 (850) 386-4054 01/14/2011 02/14/2011

TALLAHASSEE FL 32308 (850) 386-4054 01/09/2012 03/30/2012

TALLAHASSEE FL 32308 (850) 386-4054 01/10/2011 02/21/2011

TALLAHASSEE FL 32308 (850) 386-4054 01/09/2012 03/30/2012

TALLAHASSEE FL 32308 (850) 386-4054 01/12/2012 02/12/2012

TALLAHASSEE FL 32308 (850) 386-4054 01/12/2012 02/12/2012
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Pattern Minimal harm or potential for actual
harm
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105563 CENTRE POINTE HEALTH AND REHAB
CENTER

2255 CENTERVILLE
ROAD

105563 CENTRE POINTE HEALTH AND REHAB
CENTER

2255 CENTERVILLE
ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
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TALLAHASSEE FL 32308 (850) 386-4054 01/09/2012 02/12/2012

TALLAHASSEE FL 32308 (850) 386-4054 01/12/2012 02/12/2012

ORLANDO FL 32822 (407) 658-2046 10/26/2011 11/23/2011

ORLANDO FL 32822 (407) 658-2046 10/26/2011 11/23/2011

ORLANDO FL 32822 (407) 658-2046 10/30/2009 12/09/2009

ORLANDO FL 32822 (407) 658-2046 10/30/2009 12/09/2009

ORLANDO FL 32822 (407) 658-2046 10/30/2009 12/09/2009

ORLANDO FL 32822 (407) 658-2046 09/29/2010 11/16/2010

Page 10086 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
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105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD
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ORLANDO FL 32822 (407) 658-2046 11/16/2010

ORLANDO FL 32822 (407) 658-2046 09/29/2010 11/16/2010

ORLANDO FL 32822 (407) 658-2046 09/29/2010 11/16/2010

ORLANDO FL 32822 (407) 658-2046 09/29/2010 11/16/2010

ORLANDO FL 32822 (407) 658-2046 09/30/2010 11/08/2010

ORLANDO FL 32822 (407) 658-2046 09/30/2010 11/08/2010

ORLANDO FL 32822 (407) 658-2046 10/20/2011 11/10/2011

ORLANDO FL 32822 (407) 658-2046 10/20/2011 11/10/2011

ORLANDO FL 32822 (407) 658-2046 10/20/2011 11/10/2011
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Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Page 10091 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm
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105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD
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ORLANDO FL 32822 (407) 658-2046 10/20/2011 11/10/2011

ORLANDO FL 32822 (407) 658-2046 10/20/2011 11/10/2011

ORLANDO FL 32822 (407) 658-2046 10/26/2011 11/23/2011

ORLANDO FL 32822 (407) 658-2046 10/30/2009 12/09/2009

ORLANDO FL 32822 (407) 658-2046 10/30/2009 12/09/2009

ORLANDO FL 32822 (407) 658-2046 10/30/2009 12/09/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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being.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD
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ORLANDO FL 32822 (407) 658-2046 10/30/2009 12/09/2009

ORLANDO FL 32822 (407) 658-2046 10/30/2009 12/09/2009

ORLANDO FL 32822 (407) 658-2046 09/29/2010 11/16/2010

ORLANDO FL 32822 (407) 658-2046 09/29/2010 11/16/2010

ORLANDO FL 32822 (407) 658-2046 09/30/2010 11/08/2010

ORLANDO FL 32822 (407) 658-2046 09/30/2010 11/08/2010

ORLANDO FL 32822 (407) 658-2046 10/20/2011 11/10/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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achieve highest well being.

Hire sufficient dietary support
personnel.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm
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105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD
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ORLANDO FL 32822 (407) 658-2046 10/20/2011 11/10/2011

ORLANDO FL 32822 (407) 658-2046 10/20/2011 11/10/2011

ORLANDO FL 32822 (407) 658-2046 10/20/2011 11/10/2011

ORLANDO FL 32822 (407) 658-2046 10/20/2011 11/10/2011

ORLANDO FL 32822 (407) 658-2046 10/20/2011 11/10/2011

ORLANDO FL 32822 (407) 658-2046 10/20/2011 11/10/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been

Pattern Minimal harm or potential for actual
harm
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105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD
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ORLANDO FL 32822 (407) 658-2046 10/30/2009 12/09/2009

ORLANDO FL 32822 (407) 658-2046 10/30/2009 12/09/2009

ORLANDO FL 32822 (407) 658-2046 09/29/2010 11/16/2010

ORLANDO FL 32822 (407) 658-2046 10/20/2011 11/10/2011

ORLANDO FL 32822 (407) 658-2046 10/26/2011 11/23/2011

ORLANDO FL 32822 (407) 658-2046 10/30/2009 12/09/2009

ORLANDO FL 32822 (407) 658-2046 10/30/2009 12/09/2009
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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planned for the resident and
followed.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD
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ORLANDO FL 32822 (407) 658-2046 10/30/2009 12/09/2009

ORLANDO FL 32822 (407) 658-2046 10/30/2009 12/09/2009

ORLANDO FL 32822 (407) 658-2046 10/30/2009 12/09/2009

ORLANDO FL 32822 (407) 658-2046 09/30/2010 11/08/2010

ORLANDO FL 32822 (407) 658-2046 09/30/2010 11/08/2010

ORLANDO FL 32822 (407) 658-2046 10/20/2011 11/10/2011

ORLANDO FL 32822 (407) 658-2046 10/20/2011 11/10/2011

ORLANDO FL 32822 (407) 658-2046 10/20/2011 11/10/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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105564 RIO PINAR HEALTH CARE 7950 LAKE
UNDERHILL ROAD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD
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ORLANDO FL 32822 (407) 658-2046 10/20/2011 11/10/2011

DAYTONA BEACH FL 32117 (386) 274-4575 10/06/2009 11/08/2009

DAYTONA BEACH FL 32117 (386) 274-4575 10/08/2009 11/08/2009

DAYTONA BEACH FL 32117 (386) 274-4575 10/08/2009 11/08/2009

DAYTONA BEACH FL 32117 (386) 274-4575 10/08/2009 11/08/2009

DAYTONA BEACH FL 32117 (386) 274-4575 10/08/2009 11/08/2009

DAYTONA BEACH FL 32117 (386) 274-4575 10/08/2009 11/08/2009

DAYTONA BEACH FL 32117 (386) 274-4575 11/18/2010 12/18/2010

DAYTONA BEACH FL 32117 (386) 274-4575 12/12/2011 01/12/2012
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm
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105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD
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DAYTONA BEACH FL 32117 (386) 274-4575 12/15/2011 01/12/2012

DAYTONA BEACH FL 32117 (386) 274-4575 12/15/2011 01/12/2012

DAYTONA BEACH FL 32117 (386) 274-4575 12/15/2011 01/12/2012

DAYTONA BEACH FL 32117 (386) 274-4575 10/08/2009 11/08/2009

DAYTONA BEACH FL 32117 (386) 274-4575 10/06/2009 11/08/2009

DAYTONA BEACH FL 32117 (386) 274-4575 10/08/2009 11/08/2009

DAYTONA BEACH FL 32117 (386) 274-4575 10/08/2009 11/08/2009

DAYTONA BEACH FL 32117 (386) 274-4575 12/12/2011 01/12/2012
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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allowed.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed

Isolated Minimal harm or potential for actual
harm
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CENTER BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD
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DAYTONA BEACH FL 32117 (386) 274-4575 12/15/2011 01/12/2012

DAYTONA BEACH FL 32117 (386) 274-4575 12/15/2011 01/12/2012

DAYTONA BEACH FL 32117 (386) 274-4575 10/08/2009 11/08/2009

DAYTONA BEACH FL 32117 (386) 274-4575 10/08/2009 11/08/2009

DAYTONA BEACH FL 32117 (386) 274-4575 10/08/2009 11/08/2009

DAYTONA BEACH FL 32117 (386) 274-4575 10/08/2009 11/08/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION 820 N CLYDE MORRIS
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DAYTONA BEACH FL 32117 (386) 274-4575 10/08/2009 11/08/2009

DAYTONA BEACH FL 32117 (386) 274-4575 10/08/2009 11/08/2009

DAYTONA BEACH FL 32117 (386) 274-4575 10/08/2009 11/08/2009

DAYTONA BEACH FL 32117 (386) 274-4575 10/08/2009 11/08/2009

DAYTONA BEACH FL 32117 (386) 274-4575 10/08/2009 11/08/2009

DAYTONA BEACH FL 32117 (386) 274-4575 10/06/2009 11/08/2009

DAYTONA BEACH FL 32117 (386) 274-4575 10/06/2009 11/08/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies
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professional standards of quality.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking Isolated Minimal harm or potential for actual
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CENTER BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105565 COASTAL HEALTH AND REHABILITATION
CENTER

820 N CLYDE MORRIS
BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS
GARDENS BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS
GARDENS BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS
GARDENS BLVD
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DAYTONA BEACH FL 32117 (386) 274-4575 10/08/2009 11/08/2009

DAYTONA BEACH FL 32117 (386) 274-4575 10/08/2009 11/08/2009

DAYTONA BEACH FL 32117 (386) 274-4575 10/08/2009 11/08/2009

DAYTONA BEACH FL 32117 (386) 274-4575 11/18/2010 12/18/2010

WINTER HAVEN FL 33884 (863) 293-3100 09/17/2009 10/17/2009

WINTER HAVEN FL 33884 (863) 293-3100 09/18/2009 10/17/2009

WINTER HAVEN FL 33884 (863) 293-3100 09/18/2009 10/17/2009

Page 10130 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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facilities. harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed

Isolated Minimal harm or potential for actual
harm
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105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS
GARDENS BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS
GARDENS BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS
GARDENS BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS
GARDENS BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS
GARDENS BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS
GARDENS BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS
GARDENS BLVD
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WINTER HAVEN FL 33884 (863) 293-3100 10/15/2010 11/15/2010

WINTER HAVEN FL 33884 (863) 293-3100 11/04/2011 12/04/2011

WINTER HAVEN FL 33884 (863) 293-3100 11/04/2011 12/04/2011

WINTER HAVEN FL 33884 (863) 293-3100 11/04/2011 12/04/2011

WINTER HAVEN FL 33884 (863) 293-3100 09/18/2009 10/17/2009

WINTER HAVEN FL 33884 (863) 293-3100 09/18/2009 10/17/2009

WINTER HAVEN FL 33884 (863) 293-3100 11/04/2011 12/04/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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pharmacist.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS
GARDENS BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS
GARDENS BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS
GARDENS BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS
GARDENS BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS
GARDENS BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS
GARDENS BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS
GARDENS BLVD
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WINTER HAVEN FL 33884 (863) 293-3100 09/18/2009 10/17/2009

WINTER HAVEN FL 33884 (863) 293-3100 11/04/2011 12/04/2011

WINTER HAVEN FL 33884 (863) 293-3100 11/04/2011 12/04/2011

WINTER HAVEN FL 33884 (863) 293-3100 11/04/2011 12/04/2011

WINTER HAVEN FL 33884 (863) 293-3100 09/18/2009 10/17/2009

WINTER HAVEN FL 33884 (863) 293-3100 09/18/2009 10/17/2009

WINTER HAVEN FL 33884 (863) 293-3100 10/15/2010 11/15/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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achieve highest well being.

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Isolated Minimal harm or potential for actual
harm
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105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS
GARDENS BLVD

105566 PALM GARDEN OF WINTER HAVEN 1120 CYPRESS
GARDENS BLVD

105567 SPRINGS AT LAKE POINTE WOODS 3280 LAKE POINTE
BLVD

105567 SPRINGS AT LAKE POINTE WOODS 3280 LAKE POINTE
BLVD

105567 SPRINGS AT LAKE POINTE WOODS 3280 LAKE POINTE
BLVD

105567 SPRINGS AT LAKE POINTE WOODS 3280 LAKE POINTE
BLVD
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WINTER HAVEN FL 33884 (863) 293-3100 10/15/2010 11/15/2010

WINTER HAVEN FL 33884 (863) 293-3100 11/09/2011 12/04/2011

SARASOTA FL 34231 (941) 929-2700 02/26/2010 05/07/2010

SARASOTA FL 34231 (941) 929-2700 02/26/2010 03/26/2010

SARASOTA FL 34231 (941) 929-2700 02/24/2011 03/26/2011

SARASOTA FL 34231 (941) 929-2700 03/06/2012 04/09/2012
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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105567 SPRINGS AT LAKE POINTE WOODS 3280 LAKE POINTE
BLVD

105567 SPRINGS AT LAKE POINTE WOODS 3280 LAKE POINTE
BLVD

105567 SPRINGS AT LAKE POINTE WOODS 3280 LAKE POINTE
BLVD

105567 SPRINGS AT LAKE POINTE WOODS 3280 LAKE POINTE
BLVD

105567 SPRINGS AT LAKE POINTE WOODS 3280 LAKE POINTE
BLVD

105567 SPRINGS AT LAKE POINTE WOODS 3280 LAKE POINTE
BLVD

105567 SPRINGS AT LAKE POINTE WOODS 3280 LAKE POINTE
BLVD
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SARASOTA FL 34231 (941) 929-2700 03/09/2012 04/09/2012

SARASOTA FL 34231 (941) 929-2700 02/25/2010 06/23/2010

SARASOTA FL 34231 (941) 929-2700 02/23/2011 03/26/2011

SARASOTA FL 34231 (941) 929-2700 03/09/2012 04/09/2012

SARASOTA FL 34231 (941) 929-2700 03/09/2012 04/09/2012

SARASOTA FL 34231 (941) 929-2700 02/26/2010 03/26/2010

SARASOTA FL 34231 (941) 929-2700 02/26/2010 05/07/2010
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Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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would resist fire for at least one
hour.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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105567 SPRINGS AT LAKE POINTE WOODS 3280 LAKE POINTE
BLVD

105567 SPRINGS AT LAKE POINTE WOODS 3280 LAKE POINTE
BLVD

105567 SPRINGS AT LAKE POINTE WOODS 3280 LAKE POINTE
BLVD

105567 SPRINGS AT LAKE POINTE WOODS 3280 LAKE POINTE
BLVD

105567 SPRINGS AT LAKE POINTE WOODS 3280 LAKE POINTE
BLVD

105567 SPRINGS AT LAKE POINTE WOODS 3280 LAKE POINTE
BLVD

105567 SPRINGS AT LAKE POINTE WOODS 3280 LAKE POINTE
BLVD
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SARASOTA FL 34231 (941) 929-2700 02/23/2011 03/26/2011

SARASOTA FL 34231 (941) 929-2700 02/24/2011 03/26/2011

SARASOTA FL 34231 (941) 929-2700 03/09/2012 04/09/2012

SARASOTA FL 34231 (941) 929-2700 03/09/2012 04/09/2012

SARASOTA FL 34231 (941) 929-2700 02/24/2011 03/26/2011

SARASOTA FL 34231 (941) 929-2700 03/09/2012 04/09/2012

SARASOTA FL 34231 (941) 929-2700 03/09/2012 04/09/2012
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm
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105568 WINDSOR WOODS REHABILITATION AND
HEALTHCARE CENTER

13719 DALLAS DR

105568 WINDSOR WOODS REHABILITATION AND
HEALTHCARE CENTER

13719 DALLAS DR

105568 WINDSOR WOODS REHABILITATION AND
HEALTHCARE CENTER

13719 DALLAS DR

105568 WINDSOR WOODS REHABILITATION AND
HEALTHCARE CENTER

13719 DALLAS DR

105568 WINDSOR WOODS REHABILITATION AND
HEALTHCARE CENTER

13719 DALLAS DR

105568 WINDSOR WOODS REHABILITATION AND
HEALTHCARE CENTER

13719 DALLAS DR
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HUDSON FL 34667 (727) 862-6795 05/01/2009 05/30/2009

HUDSON FL 34667 (727) 862-6795 06/11/2010 07/11/2010

HUDSON FL 34667 (727) 862-6795 06/11/2010 07/11/2010

HUDSON FL 34667 (727) 862-6795 05/01/2009 05/30/2009

HUDSON FL 34667 (727) 862-6795 05/01/2009 05/30/2009

HUDSON FL 34667 (727) 862-6795 07/28/2011 08/12/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services

Isolated Minimal harm or potential for actual
harm
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105568 WINDSOR WOODS REHABILITATION AND
HEALTHCARE CENTER

13719 DALLAS DR

105568 WINDSOR WOODS REHABILITATION AND
HEALTHCARE CENTER

13719 DALLAS DR

105568 WINDSOR WOODS REHABILITATION AND
HEALTHCARE CENTER

13719 DALLAS DR

105568 WINDSOR WOODS REHABILITATION AND
HEALTHCARE CENTER

13719 DALLAS DR

105568 WINDSOR WOODS REHABILITATION AND
HEALTHCARE CENTER

13719 DALLAS DR

105568 WINDSOR WOODS REHABILITATION AND
HEALTHCARE CENTER

13719 DALLAS DR

105570 INDIGO MANOR 595 N WILLIAMSON
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HUDSON FL 34667 (727) 862-6795 07/28/2011 08/12/2011

HUDSON FL 34667 (727) 862-6795 04/30/2009 05/30/2009

HUDSON FL 34667 (727) 862-6795 07/28/2011 08/12/2011

HUDSON FL 34667 (727) 862-6795 06/11/2010 07/11/2010

HUDSON FL 34667 (727) 862-6795 07/28/2011 08/12/2011

HUDSON FL 34667 (727) 862-6795 07/28/2011 08/12/2011

DAYTONA BEACH FL 32114 (386) 257-4400 01/19/2011 02/18/2011
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Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Medicaid covers and which the
resident must pay for.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in Isolated Minimal harm or potential for actual
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BLVD

105570 INDIGO MANOR 595 N WILLIAMSON
BLVD

105570 INDIGO MANOR 595 N WILLIAMSON
BLVD

105570 INDIGO MANOR 595 N WILLIAMSON
BLVD

105570 INDIGO MANOR 595 N WILLIAMSON
BLVD

105570 INDIGO MANOR 595 N WILLIAMSON
BLVD

105570 INDIGO MANOR 595 N WILLIAMSON
BLVD

105570 INDIGO MANOR 595 N WILLIAMSON
BLVD

105570 INDIGO MANOR 595 N WILLIAMSON
BLVD

105570 INDIGO MANOR 595 N WILLIAMSON
BLVD
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DAYTONA BEACH FL 32114 (386) 257-4400 01/19/2011 02/18/2011

DAYTONA BEACH FL 32114 (386) 257-4400 01/21/2011 02/18/2011

DAYTONA BEACH FL 32114 (386) 257-4400 09/01/2011 09/30/2011

DAYTONA BEACH FL 32114 (386) 257-4400 09/01/2011 09/30/2011

DAYTONA BEACH FL 32114 (386) 257-4400 02/16/2012 03/09/2012

DAYTONA BEACH FL 32114 (386) 257-4400 02/16/2012 03/09/2012

DAYTONA BEACH FL 32114 (386) 257-4400 01/19/2011 02/18/2011

DAYTONA BEACH FL 32114 (386) 257-4400 01/21/2011 02/18/2011

DAYTONA BEACH FL 32114 (386) 257-4400 02/16/2012 04/13/2012
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Isolated Minimal harm or potential for actual
harm
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105570 INDIGO MANOR 595 N WILLIAMSON
BLVD

105570 INDIGO MANOR 595 N WILLIAMSON
BLVD

105570 INDIGO MANOR 595 N WILLIAMSON
BLVD

105570 INDIGO MANOR 595 N WILLIAMSON
BLVD

105570 INDIGO MANOR 595 N WILLIAMSON
BLVD

105570 INDIGO MANOR 595 N WILLIAMSON
BLVD

105570 INDIGO MANOR 595 N WILLIAMSON
BLVD

105570 INDIGO MANOR 595 N WILLIAMSON
BLVD
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DAYTONA BEACH FL 32114 (386) 257-4400 01/19/2011 02/18/2011

DAYTONA BEACH FL 32114 (386) 257-4400 01/21/2011 02/18/2011

DAYTONA BEACH FL 32114 (386) 257-4400 01/21/2011 02/18/2011

DAYTONA BEACH FL 32114 (386) 257-4400 09/01/2011 09/30/2011

DAYTONA BEACH FL 32114 (386) 257-4400 01/19/2011 02/18/2011

DAYTONA BEACH FL 32114 (386) 257-4400 01/19/2011 02/18/2011

DAYTONA BEACH FL 32114 (386) 257-4400 01/21/2011 02/18/2011

DAYTONA BEACH FL 32114 (386) 257-4400 02/14/2012 03/09/2012
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Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies
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other similar products according
to accepted professional
standards.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm
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105570 INDIGO MANOR 595 N WILLIAMSON
BLVD

105571 PALM GARDEN OF GAINESVILLE 227 SW 62ND BLVD

105571 PALM GARDEN OF GAINESVILLE 227 SW 62ND BLVD

105571 PALM GARDEN OF GAINESVILLE 227 SW 62ND BLVD

105571 PALM GARDEN OF GAINESVILLE 227 SW 62ND BLVD

105571 PALM GARDEN OF GAINESVILLE 227 SW 62ND BLVD

105571 PALM GARDEN OF GAINESVILLE 227 SW 62ND BLVD

105571 PALM GARDEN OF GAINESVILLE 227 SW 62ND BLVD
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DAYTONA BEACH FL 32114 (386) 257-4400 02/16/2012 03/09/2012

GAINESVILLE FL 32607 (352) 331-0601 01/29/2010 03/05/2010

GAINESVILLE FL 32607 (352) 331-0601 01/29/2010 03/05/2010

GAINESVILLE FL 32607 (352) 331-0601 01/27/2011 02/27/2011

GAINESVILLE FL 32607 (352) 331-0601 01/27/2011 02/27/2011

GAINESVILLE FL 32607 (352) 331-0601 12/22/2011 01/22/2012

GAINESVILLE FL 32607 (352) 331-0601 12/22/2011 01/22/2012

GAINESVILLE FL 32607 (352) 331-0601 01/29/2010 03/05/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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105571 PALM GARDEN OF GAINESVILLE 227 SW 62ND BLVD

105571 PALM GARDEN OF GAINESVILLE 227 SW 62ND BLVD

105571 PALM GARDEN OF GAINESVILLE 227 SW 62ND BLVD

105571 PALM GARDEN OF GAINESVILLE 227 SW 62ND BLVD

105571 PALM GARDEN OF GAINESVILLE 227 SW 62ND BLVD

105571 PALM GARDEN OF GAINESVILLE 227 SW 62ND BLVD

105571 PALM GARDEN OF GAINESVILLE 227 SW 62ND BLVD

105571 PALM GARDEN OF GAINESVILLE 227 SW 62ND BLVD
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GAINESVILLE FL 32607 (352) 331-0601 01/29/2010 03/05/2010

GAINESVILLE FL 32607 (352) 331-0601 12/19/2011 01/22/2012

GAINESVILLE FL 32607 (352) 331-0601 12/19/2011 01/22/2012

GAINESVILLE FL 32607 (352) 331-0601 12/19/2011 01/22/2012

GAINESVILLE FL 32607 (352) 331-0601 01/29/2010 03/05/2010

GAINESVILLE FL 32607 (352) 331-0601 01/27/2011 02/27/2011

GAINESVILLE FL 32607 (352) 331-0601 12/19/2011 01/22/2012

GAINESVILLE FL 32607 (352) 331-0601 12/22/2011 01/22/2012
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Isolated Minimal harm or potential for actual
harm
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105571 PALM GARDEN OF GAINESVILLE 227 SW 62ND BLVD

105571 PALM GARDEN OF GAINESVILLE 227 SW 62ND BLVD

105571 PALM GARDEN OF GAINESVILLE 227 SW 62ND BLVD

105571 PALM GARDEN OF GAINESVILLE 227 SW 62ND BLVD

105571 PALM GARDEN OF GAINESVILLE 227 SW 62ND BLVD

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD
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GAINESVILLE FL 32607 (352) 331-0601 01/29/2010 03/05/2010

GAINESVILLE FL 32607 (352) 331-0601 01/29/2010 03/05/2010

GAINESVILLE FL 32607 (352) 331-0601 01/27/2011 02/27/2011

GAINESVILLE FL 32607 (352) 331-0601 12/19/2011 01/22/2012

GAINESVILLE FL 32607 (352) 331-0601 12/22/2011 01/22/2012

POMPANO BEACH FL 33064 (954) 942-5530 05/01/2009 06/01/2009

POMPANO BEACH FL 33064 (954) 942-5530 05/01/2009 06/01/2009

POMPANO BEACH FL 33064 (954) 942-5530 05/01/2009 06/01/2009

POMPANO BEACH FL 33064 (954) 942-5530 05/07/2010 06/07/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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standards.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD
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POMPANO BEACH FL 33064 (954) 942-5530 05/07/2010 06/07/2010

POMPANO BEACH FL 33064 (954) 942-5530 05/07/2010 06/07/2010

POMPANO BEACH FL 33064 (954) 942-5530 05/07/2010 06/07/2010

POMPANO BEACH FL 33064 (954) 942-5530 06/22/2011 07/24/2011

POMPANO BEACH FL 33064 (954) 942-5530 06/22/2011 07/24/2011

POMPANO BEACH FL 33064 (954) 942-5530 04/28/2009 06/08/2009

POMPANO BEACH FL 33064 (954) 942-5530 04/28/2009 06/08/2009

POMPANO BEACH FL 33064 (954) 942-5530 05/01/2009 06/01/2009

POMPANO BEACH FL 33064 (954) 942-5530 05/01/2009 06/01/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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confidential.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other

Isolated Minimal harm or potential for actual
harm
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CENTER

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD
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POMPANO BEACH FL 33064 (954) 942-5530 06/22/2011 07/24/2011

POMPANO BEACH FL 33064 (954) 942-5530 06/22/2011 07/24/2011

POMPANO BEACH FL 33064 (954) 942-5530 04/28/2009 06/08/2009

POMPANO BEACH FL 33064 (954) 942-5530 05/01/2009 06/01/2009

POMPANO BEACH FL 33064 (954) 942-5530 05/01/2009 06/01/2009

POMPANO BEACH FL 33064 (954) 942-5530 05/01/2009 06/01/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 10187 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



allow residents to see each other
when privacy is needed.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105572 POMPANO HEALTH AND REHABILITATION 51 W SAMPLE ROAD
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POMPANO BEACH FL 33064 (954) 942-5530 05/07/2010 06/07/2010

POMPANO BEACH FL 33064 (954) 942-5530 05/01/2009 06/01/2009

POMPANO BEACH FL 33064 (954) 942-5530 05/01/2009 06/01/2009

POMPANO BEACH FL 33064 (954) 942-5530 05/01/2009 06/01/2009

POMPANO BEACH FL 33064 (954) 942-5530 05/01/2009 06/01/2009

POMPANO BEACH FL 33064 (954) 942-5530 05/07/2010 06/07/2010

POMPANO BEACH FL 33064 (954) 942-5530 06/22/2011 09/13/2011

POMPANO BEACH FL 33064 (954) 942-5530 06/22/2011 08/03/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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CENTER

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105572 POMPANO HEALTH AND REHABILITATION
CENTER

51 W SAMPLE ROAD

105574 PALM GARDEN OF LARGO 10500 STARKEY RD

105574 PALM GARDEN OF LARGO 10500 STARKEY RD

105574 PALM GARDEN OF LARGO 10500 STARKEY RD

105574 PALM GARDEN OF LARGO 10500 STARKEY RD

105574 PALM GARDEN OF LARGO 10500 STARKEY RD
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POMPANO BEACH FL 33064 (954) 942-5530 06/24/2011 07/24/2011

POMPANO BEACH FL 33064 (954) 942-5530 06/24/2011 07/24/2011

LARGO FL 33777 (727) 397-8166 09/23/2011 10/20/2011

LARGO FL 33777 (727) 397-8166 09/23/2011 10/20/2011

LARGO FL 33777 (727) 397-8166 09/23/2011 10/20/2011

LARGO FL 33777 (727) 397-8166 07/30/2009 08/30/2009

LARGO FL 33777 (727) 397-8166 07/31/2009 08/30/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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each shift under varying
conditions.

harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Isolated Minimal harm or potential for actual
harm
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105574 PALM GARDEN OF LARGO 10500 STARKEY RD

105574 PALM GARDEN OF LARGO 10500 STARKEY RD

105574 PALM GARDEN OF LARGO 10500 STARKEY RD

105574 PALM GARDEN OF LARGO 10500 STARKEY RD

105574 PALM GARDEN OF LARGO 10500 STARKEY RD

105574 PALM GARDEN OF LARGO 10500 STARKEY RD

105574 PALM GARDEN OF LARGO 10500 STARKEY RD
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LARGO FL 33777 (727) 397-8166 08/03/2010 09/06/2010

LARGO FL 33777 (727) 397-8166 08/06/2010 09/06/2010

LARGO FL 33777 (727) 397-8166 09/23/2011 10/20/2011

LARGO FL 33777 (727) 397-8166 09/23/2011 10/20/2011

LARGO FL 33777 (727) 397-8166 07/30/2009 08/30/2009

LARGO FL 33777 (727) 397-8166 07/30/2009 08/30/2009

LARGO FL 33777 (727) 397-8166 07/30/2009 08/30/2009
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Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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alarm or smoke detectors.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Pattern Minimal harm or potential for actual
harm
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105574 PALM GARDEN OF LARGO 10500 STARKEY RD

105574 PALM GARDEN OF LARGO 10500 STARKEY RD

105574 PALM GARDEN OF LARGO 10500 STARKEY RD

105574 PALM GARDEN OF LARGO 10500 STARKEY RD

105574 PALM GARDEN OF LARGO 10500 STARKEY RD

105575 PALMETTO REHABILITATION AND HEALTH
CENTER

6750 WEST 22ND
COURT

105575 PALMETTO REHABILITATION AND HEALTH
CENTER

6750 WEST 22ND
COURT

105575 PALMETTO REHABILITATION AND HEALTH
CENTER

6750 WEST 22ND
COURT

105575 PALMETTO REHABILITATION AND HEALTH
CENTER

6750 WEST 22ND
COURT
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LARGO FL 33777 (727) 397-8166 07/30/2009 08/30/2009

LARGO FL 33777 (727) 397-8166 08/06/2010 09/06/2010

LARGO FL 33777 (727) 397-8166 09/22/2011 10/20/2011

LARGO FL 33777 (727) 397-8166 09/23/2011 10/20/2011

LARGO FL 33777 (727) 397-8166 09/23/2011 10/20/2011

HIALEAH FL 33016 (305) 512-4688 02/25/2010 03/29/2010

HIALEAH FL 33016 (305) 512-4688 02/25/2010 03/29/2010

HIALEAH FL 33016 (305) 512-4688 03/17/2011 04/19/2011

HIALEAH FL 33016 (305) 512-4688 03/17/2011 03/17/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies
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cooked, and at the right
temperature.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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CENTER COURT

105575 PALMETTO REHABILITATION AND HEALTH
CENTER

6750 WEST 22ND
COURT

105575 PALMETTO REHABILITATION AND HEALTH
CENTER

6750 WEST 22ND
COURT

105575 PALMETTO REHABILITATION AND HEALTH
CENTER

6750 WEST 22ND
COURT

105575 PALMETTO REHABILITATION AND HEALTH
CENTER

6750 WEST 22ND
COURT

105575 PALMETTO REHABILITATION AND HEALTH
CENTER

6750 WEST 22ND
COURT

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL
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HIALEAH FL 33016 (305) 512-4688 03/17/2011 04/19/2011

HIALEAH FL 33016 (305) 512-4688 01/12/2012 02/10/2012

HIALEAH FL 33016 (305) 512-4688 03/17/2011 04/19/2011

HIALEAH FL 33016 (305) 512-4688 03/17/2011 04/19/2011

HIALEAH FL 33016 (305) 512-4688 01/12/2012 02/10/2012

ORLANDO FL 32825 (407) 273-6158 03/13/2009 04/21/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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testing of generators. harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
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ORLANDO FL 32825 (407) 273-6158 03/13/2009 04/21/2009

ORLANDO FL 32825 (407) 273-6158 02/25/2010 04/06/2010

ORLANDO FL 32825 (407) 273-6158 02/25/2010 04/06/2010

ORLANDO FL 32825 (407) 273-6158 03/10/2011 04/13/2011

ORLANDO FL 32825 (407) 273-6158 03/10/2011 04/13/2011

ORLANDO FL 32825 (407) 273-6158 03/10/2011 04/13/2011

ORLANDO FL 32825 (407) 273-6158 03/13/2009 04/21/2009

ORLANDO FL 32825 (407) 273-6158 03/13/2009 04/21/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to Isolated Minimal harm or potential for actual
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ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL
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ORLANDO FL 32825 (407) 273-6158 03/13/2009 04/21/2009

ORLANDO FL 32825 (407) 273-6158 03/13/2009 04/21/2009

ORLANDO FL 32825 (407) 273-6158 02/25/2010 04/06/2010

ORLANDO FL 32825 (407) 273-6158 02/25/2010 04/06/2010

ORLANDO FL 32825 (407) 273-6158 02/25/2010 04/06/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Page 10215 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



participate in the planning or
revision of the resident's care
plan.

harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
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ORLANDO FL 32825 (407) 273-6158 03/10/2011 04/13/2011

ORLANDO FL 32825 (407) 273-6158 03/10/2011 04/13/2011

ORLANDO FL 32825 (407) 273-6158 03/10/2011 04/13/2011

ORLANDO FL 32825 (407) 273-6158 03/13/2009 04/21/2009

ORLANDO FL 32825 (407) 273-6158 03/13/2009 04/21/2009

ORLANDO FL 32825 (407) 273-6158 02/25/2010 04/06/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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is managed and monitored to
achieve highest well being.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic Isolated Minimal harm or potential for actual
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ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL
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ORLANDO FL 32825 (407) 273-6158 02/25/2010 04/06/2010

ORLANDO FL 32825 (407) 273-6158 03/10/2011 04/13/2011

ORLANDO FL 32825 (407) 273-6158 03/13/2009 04/21/2009

ORLANDO FL 32825 (407) 273-6158 03/13/2009 04/21/2009

ORLANDO FL 32825 (407) 273-6158 03/13/2009 04/21/2009

ORLANDO FL 32825 (407) 273-6158 02/25/2010 04/06/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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assessments of each resident's
functional capacity.

harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105577 PALM GARDEN OF ORLANDO 654 N
ECONLOCKHATCHEE
TRAIL

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD
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ORLANDO FL 32825 (407) 273-6158 02/25/2010 04/06/2010

ORLANDO FL 32825 (407) 273-6158 03/10/2011 04/13/2011

ORLANDO FL 32825 (407) 273-6158 03/10/2011 04/13/2011

ORLANDO FL 32825 (407) 273-6158 03/10/2011 04/13/2011

FORT
LAUDERDALE

FL 33316 (954) 523-5673 04/13/2009 05/28/2009

FORT
LAUDERDALE

FL 33316 (954) 523-5673 04/15/2009 05/15/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Isolated Minimal harm or potential for actual
harm
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105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD
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FORT
LAUDERDALE

FL 33316 (954) 523-5673 04/15/2009 05/15/2009

FORT
LAUDERDALE

FL 33316 (954) 523-5673 04/15/2009 05/15/2009

FORT
LAUDERDALE

FL 33316 (954) 523-5673 04/15/2009 05/15/2009

FORT
LAUDERDALE

FL 33316 (954) 523-5673 03/04/2010 03/18/2010

FORT
LAUDERDALE

FL 33316 (954) 523-5673 03/04/2010 03/18/2010

FORT
LAUDERDALE

FL 33316 (954) 523-5673 03/04/2010 03/18/2010

FORT
LAUDERDALE

FL 33316 (954) 523-5673 05/06/2011 06/06/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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resident's dignity and respect of
individuality.

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over

Isolated Minimal harm or potential for actual
harm
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105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND 1615 MIAMI ROAD
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FORT
LAUDERDALE

FL 33316 (954) 523-5673 05/06/2011 06/06/2011

FORT
LAUDERDALE

FL 33316 (954) 523-5673 04/13/2009 05/28/2009

FORT
LAUDERDALE

FL 33316 (954) 523-5673 04/15/2009 05/15/2009

FORT
LAUDERDALE

FL 33316 (954) 523-5673 03/04/2010 03/18/2010

FORT
LAUDERDALE

FL 33316 (954) 523-5673 03/04/2010 03/18/2010

FORT
LAUDERDALE

FL 33316 (954) 523-5673 03/04/2010 03/18/2010

FORT
LAUDERDALE

FL 33316 (954) 523-5673 03/04/2010 03/18/2010

FORT FL 33316 (954) 523-5673 03/04/2010 03/18/2010
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Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse Widespread Potential for minimal harm
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105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD
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FORT
LAUDERDALE

FL 33316 (954) 523-5673 03/18/2010

FORT
LAUDERDALE

FL 33316 (954) 523-5673 05/06/2011 06/06/2011

FORT
LAUDERDALE

FL 33316 (954) 523-5673 05/06/2011 06/06/2011

FORT
LAUDERDALE

FL 33316 (954) 523-5673 04/15/2009 05/15/2009

FORT
LAUDERDALE

FL 33316 (954) 523-5673 04/15/2009 05/15/2009

FORT
LAUDERDALE

FL 33316 (954) 523-5673 03/04/2010 03/18/2010

FORT
LAUDERDALE

FL 33316 (954) 523-5673 03/04/2010 03/18/2010

FORT
LAUDERDALE

FL 33316 (954) 523-5673 03/04/2010 03/18/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Widespread Potential for minimal harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Pattern Potential for minimal harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Pattern Minimal harm or potential for actual
harm
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105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD
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FORT
LAUDERDALE

FL 33316 (954) 523-5673 03/04/2010 03/18/2010

FORT
LAUDERDALE

FL 33316 (954) 523-5673 03/04/2010 03/18/2010

FORT
LAUDERDALE

FL 33316 (954) 523-5673 03/04/2010 03/18/2010

FORT
LAUDERDALE

FL 33316 (954) 523-5673 04/15/2009 05/15/2009

FORT
LAUDERDALE

FL 33316 (954) 523-5673 03/04/2010 03/18/2010

FORT
LAUDERDALE

FL 33316 (954) 523-5673 03/04/2010 03/18/2010

FORT
LAUDERDALE

FL 33316 (954) 523-5673 03/04/2010 03/18/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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professional standards of quality.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide adequate and
comfortable lighting levels in all
areas.

Pattern Minimal harm or potential for actual
harm
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105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105578 HARBOR BEACH NURSING AND
REHABILITATION CENTER

1615 MIAMI ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
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FORT
LAUDERDALE

FL 33316 (954) 523-5673 03/04/2010 03/18/2010

FORT
LAUDERDALE

FL 33316 (954) 523-5673 03/04/2010 03/18/2010

FORT
LAUDERDALE

FL 33316 (954) 523-5673 05/06/2011 06/06/2011

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 04/22/2011 05/22/2011

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 04/22/2011 05/22/2011

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 04/22/2011 05/22/2011

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 04/22/2011 05/22/2011

PORT SAINT FL 34952 (772) 337-1333 04/24/2009 06/05/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the Isolated Minimal harm or potential for actual
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ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD
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LUCIE

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 04/24/2009 06/05/2009

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 04/24/2009 06/05/2009

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 05/21/2010 07/07/2010

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 05/21/2010 07/07/2010

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 04/24/2009 06/05/2009

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 04/24/2009 07/05/2009

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 04/24/2009 06/05/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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needs and preferences of each
resident.

harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD
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PORT SAINT
LUCIE

FL 34952 (772) 337-1333 04/24/2009 06/05/2009

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 04/24/2009 06/05/2009

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 05/21/2010 07/07/2010

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 05/21/2010 07/07/2010

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 05/21/2010 07/07/2010

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 04/22/2011 05/22/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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is managed and monitored to
achieve highest well being.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and

Pattern Potential for minimal harm
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105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
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PORT SAINT
LUCIE

FL 34952 (772) 337-1333 04/22/2011 05/22/2011

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 04/24/2009 06/05/2009

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 04/24/2009 06/05/2009

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 05/21/2010 07/07/2010

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 05/21/2010 07/07/2010

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 04/20/2011 05/21/2011

PORT SAINT FL 34952 (772) 337-1333 04/20/2011 05/21/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD
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LUCIE

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 04/20/2011 05/21/2011

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 04/22/2011 05/22/2011

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 04/24/2009 06/05/2009

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 04/24/2009 07/05/2009

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 04/24/2009 06/05/2009

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 04/24/2009 06/05/2009
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Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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have been maintained in working
order.

harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining

Isolated Minimal harm or potential for actual
harm
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105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105580 CARLTON SHORES HEALTH AND
REHABILITATION CENTER

1350 S NOVA RD

105580 CARLTON SHORES HEALTH AND
REHABILITATION CENTER

1350 S NOVA RD
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PORT SAINT
LUCIE

FL 34952 (772) 337-1333 05/21/2010 07/07/2010

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 05/21/2010 07/07/2010

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 05/21/2010 07/07/2010

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 04/22/2011 05/22/2011

PORT SAINT
LUCIE

FL 34952 (772) 337-1333 04/22/2011 05/22/2011

DAYTONA BEACH FL 32114 (386) 258-5544 01/15/2010 02/15/2010

DAYTONA BEACH FL 32114 (386) 258-5544 02/10/2011 03/10/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm
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105580 CARLTON SHORES HEALTH AND
REHABILITATION CENTER

1350 S NOVA RD

105580 CARLTON SHORES HEALTH AND
REHABILITATION CENTER

1350 S NOVA RD

105580 CARLTON SHORES HEALTH AND
REHABILITATION CENTER

1350 S NOVA RD

105580 CARLTON SHORES HEALTH AND
REHABILITATION CENTER

1350 S NOVA RD

105580 CARLTON SHORES HEALTH AND
REHABILITATION CENTER

1350 S NOVA RD

105580 CARLTON SHORES HEALTH AND
REHABILITATION CENTER

1350 S NOVA RD

105580 CARLTON SHORES HEALTH AND
REHABILITATION CENTER

1350 S NOVA RD
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DAYTONA BEACH FL 32114 (386) 258-5544 03/01/2012 04/01/2012

DAYTONA BEACH FL 32114 (386) 258-5544 03/01/2012 04/01/2012

DAYTONA BEACH FL 32114 (386) 258-5544 02/10/2011 03/10/2011

DAYTONA BEACH FL 32114 (386) 258-5544 02/27/2012 04/01/2012

DAYTONA BEACH FL 32114 (386) 258-5544 03/01/2012 04/01/2012

DAYTONA BEACH FL 32114 (386) 258-5544 01/15/2010 02/15/2010

DAYTONA BEACH FL 32114 (386) 258-5544 03/01/2012 04/01/2012
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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105580 CARLTON SHORES HEALTH AND
REHABILITATION CENTER

1350 S NOVA RD

105580 CARLTON SHORES HEALTH AND
REHABILITATION CENTER

1350 S NOVA RD

105580 CARLTON SHORES HEALTH AND
REHABILITATION CENTER

1350 S NOVA RD

105580 CARLTON SHORES HEALTH AND
REHABILITATION CENTER

1350 S NOVA RD

105580 CARLTON SHORES HEALTH AND
REHABILITATION CENTER

1350 S NOVA RD

105580 CARLTON SHORES HEALTH AND
REHABILITATION CENTER

1350 S NOVA RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD
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DAYTONA BEACH FL 32114 (386) 258-5544 03/01/2012 04/01/2012

DAYTONA BEACH FL 32114 (386) 258-5544 02/10/2011 03/10/2011

DAYTONA BEACH FL 32114 (386) 258-5544 02/27/2012 04/01/2012

DAYTONA BEACH FL 32114 (386) 258-5544 03/01/2012 04/01/2012

DAYTONA BEACH FL 32114 (386) 258-5544 03/01/2012 04/01/2012

DAYTONA BEACH FL 32114 (386) 258-5544 03/01/2012 04/01/2012

CLEARWATER FL 33761 (727) 786-6697 01/23/2009 02/23/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not

Isolated Minimal harm or potential for actual
harm
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105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD
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CLEARWATER FL 33761 (727) 786-6697 01/23/2009 02/23/2009

CLEARWATER FL 33761 (727) 786-6697 01/23/2009 02/23/2009

CLEARWATER FL 33761 (727) 786-6697 01/23/2009 02/23/2009

CLEARWATER FL 33761 (727) 786-6697 02/19/2010 03/19/2010

CLEARWATER FL 33761 (727) 786-6697 02/19/2010 03/19/2010

CLEARWATER FL 33761 (727) 786-6697 03/31/2011 05/01/2011

CLEARWATER FL 33761 (727) 786-6697 01/23/2009 02/23/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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possible to do so.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services

Widespread Potential for minimal harm
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105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
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CLEARWATER FL 33761 (727) 786-6697 01/23/2009 02/23/2009

CLEARWATER FL 33761 (727) 786-6697 01/23/2009 02/23/2009

CLEARWATER FL 33761 (727) 786-6697 01/23/2009 02/23/2009

CLEARWATER FL 33761 (727) 786-6697 01/23/2009 02/23/2009

CLEARWATER FL 33761 (727) 786-6697 02/19/2010 03/19/2010

CLEARWATER FL 33761 (727) 786-6697 02/19/2010 03/19/2010

CLEARWATER FL 33761 (727) 786-6697 03/31/2011 05/01/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Medicaid covers and which the
resident must pay for.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last Isolated Minimal harm or potential for actual
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BOOTH RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD
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CLEARWATER FL 33761 (727) 786-6697 01/23/2009 02/23/2009

CLEARWATER FL 33761 (727) 786-6697 01/23/2009 02/23/2009

CLEARWATER FL 33761 (727) 786-6697 01/23/2009 02/23/2009

CLEARWATER FL 33761 (727) 786-6697 03/31/2011 05/01/2011

CLEARWATER FL 33761 (727) 786-6697 01/21/2009 02/23/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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at least 1 1/2 hours. harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm
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105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD

105581 PALM GARDEN OF CLEARWATER 3480 MCMULLEN
BOOTH RD

105584 SARASOTA MEMORIAL NURSING AND
REHABILITATION CENTE

5640 RAND BLVD

105584 SARASOTA MEMORIAL NURSING AND
REHABILITATION CENTE

5640 RAND BLVD

105584 SARASOTA MEMORIAL NURSING AND 5640 RAND BLVD
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CLEARWATER FL 33761 (727) 786-6697 01/23/2009 02/23/2009

CLEARWATER FL 33761 (727) 786-6697 01/23/2009 02/23/2009

CLEARWATER FL 33761 (727) 786-6697 01/23/2009 02/23/2009

CLEARWATER FL 33761 (727) 786-6697 02/19/2010 03/19/2010

CLEARWATER FL 33761 (727) 786-6697 02/19/2010 03/19/2010

CLEARWATER FL 33761 (727) 786-6697 03/31/2011 05/01/2011

SARASOTA FL 34238 (941) 917-4950 03/25/2010 04/25/2010

SARASOTA FL 34238 (941) 917-4950 03/10/2011 04/10/2011

SARASOTA FL 34238 (941) 917-4950 04/02/2012 05/06/2012
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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105584 SARASOTA MEMORIAL NURSING AND
REHABILITATION CENTE

5640 RAND BLVD

105584 SARASOTA MEMORIAL NURSING AND
REHABILITATION CENTE

5640 RAND BLVD

105584 SARASOTA MEMORIAL NURSING AND
REHABILITATION CENTE

5640 RAND BLVD

105584 SARASOTA MEMORIAL NURSING AND
REHABILITATION CENTE

5640 RAND BLVD

105584 SARASOTA MEMORIAL NURSING AND
REHABILITATION CENTE

5640 RAND BLVD

105584 SARASOTA MEMORIAL NURSING AND
REHABILITATION CENTE

5640 RAND BLVD
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SARASOTA FL 34238 (941) 917-4950 05/06/2012

SARASOTA FL 34238 (941) 917-4950 03/25/2010 04/25/2010

SARASOTA FL 34238 (941) 917-4950 04/06/2012 05/06/2012

SARASOTA FL 34238 (941) 917-4950 03/25/2010 04/25/2010

SARASOTA FL 34238 (941) 917-4950 03/25/2010 04/25/2010

SARASOTA FL 34238 (941) 917-4950 03/25/2010 04/25/2010
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm
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105584 SARASOTA MEMORIAL NURSING AND
REHABILITATION CENTE

5640 RAND BLVD

105584 SARASOTA MEMORIAL NURSING AND
REHABILITATION CENTE

5640 RAND BLVD

105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE

105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE

105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE

105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE

105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE

105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE

105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE
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SARASOTA FL 34238 (941) 917-4950 04/06/2012 05/06/2012

SARASOTA FL 34238 (941) 917-4950 04/06/2012 05/06/2012

ORANGE PARK FL 32073 (904) 269-2610 12/21/2010 01/07/2011

ORANGE PARK FL 32073 (904) 269-2610 12/21/2010 01/07/2011

ORANGE PARK FL 32073 (904) 269-2610 12/21/2010 01/07/2011

ORANGE PARK FL 32073 (904) 269-2610 12/21/2010 01/07/2011

ORANGE PARK FL 32073 (904) 269-2610 05/18/2011 06/19/2011

ORANGE PARK FL 32073 (904) 269-2610 11/30/2011 01/01/2012

ORANGE PARK FL 32073 (904) 269-2610 12/01/2011 01/01/2012
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Immediate jeopardy to resident health or
safety

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Immediate jeopardy to resident health or
safety

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well

Isolated Minimal harm or potential for actual
harm
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105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE

105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE

105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE

105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE

105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE

105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE
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ORANGE PARK FL 32073 (904) 269-2610 12/01/2011 01/01/2012

ORANGE PARK FL 32073 (904) 269-2610 12/01/2011 01/01/2012

ORANGE PARK FL 32073 (904) 269-2610 12/21/2010 01/07/2011

ORANGE PARK FL 32073 (904) 269-2610 12/21/2010 01/07/2011

ORANGE PARK FL 32073 (904) 269-2610 12/21/2010 01/07/2011

ORANGE PARK FL 32073 (904) 269-2610 12/01/2011 01/01/2012
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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gets a nutritional and well
balanced diet, unless it is not
possible to do so.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Immediate jeopardy to resident health or
safety

Train all employees on what to do
in an emergency, and carry out

Isolated Minimal harm or potential for actual
harm
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105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE

105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE

105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE

105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE

105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE

105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE

105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE
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ORANGE PARK FL 32073 (904) 269-2610 12/21/2010 01/07/2011

ORANGE PARK FL 32073 (904) 269-2610 12/21/2010 01/07/2011

ORANGE PARK FL 32073 (904) 269-2610 12/21/2010 01/07/2011

ORANGE PARK FL 32073 (904) 269-2610 12/21/2010 01/07/2011

ORANGE PARK FL 32073 (904) 269-2610 12/21/2010 01/07/2011

ORANGE PARK FL 32073 (904) 269-2610 12/21/2010 01/07/2011

ORANGE PARK FL 32073 (904) 269-2610 05/19/2011 06/19/2011
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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announced staff drills.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Immediate jeopardy to resident health or
safety

Choose a doctor to serve as the
medical director to create
resident care policies and
coordinate medical care in the
facility.

Isolated Immediate jeopardy to resident health or
safety

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Immediate jeopardy to resident health or
safety

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Immediate jeopardy to resident health or
safety

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE

105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE

105586 DOCTORS LAKE OF ORANGE PARK 833 KINGSLEY AVE

105587 COUNTRYSIDE REHAB AND HEALTHCARE
CENTER

3825 COUNTRYSIDE
BLVD N

105587 COUNTRYSIDE REHAB AND HEALTHCARE
CENTER

3825 COUNTRYSIDE
BLVD N

105587 COUNTRYSIDE REHAB AND HEALTHCARE
CENTER

3825 COUNTRYSIDE
BLVD N

105587 COUNTRYSIDE REHAB AND HEALTHCARE 3825 COUNTRYSIDE
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ORANGE PARK FL 32073 (904) 269-2610 11/30/2011 01/01/2012

ORANGE PARK FL 32073 (904) 269-2610 11/30/2011 01/01/2012

ORANGE PARK FL 32073 (904) 269-2610 12/01/2011 01/01/2012

PALM HARBOR FL 34684 (727) 784-2848 08/27/2009 09/28/2009

PALM HARBOR FL 34684 (727) 784-2848 08/28/2009 09/28/2009

PALM HARBOR FL 34684 (727) 784-2848 08/28/2009 09/28/2009

PALM HARBOR FL 34684 (727) 784-2848 08/28/2009 09/28/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

at least two compartments on
every floor to protect residents
from smoke.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication Isolated Minimal harm or potential for actual
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CENTER BLVD N

105587 COUNTRYSIDE REHAB AND HEALTHCARE
CENTER

3825 COUNTRYSIDE
BLVD N

105587 COUNTRYSIDE REHAB AND HEALTHCARE
CENTER

3825 COUNTRYSIDE
BLVD N

105587 COUNTRYSIDE REHAB AND HEALTHCARE
CENTER

3825 COUNTRYSIDE
BLVD N

105587 COUNTRYSIDE REHAB AND HEALTHCARE
CENTER

3825 COUNTRYSIDE
BLVD N

105587 COUNTRYSIDE REHAB AND HEALTHCARE
CENTER

3825 COUNTRYSIDE
BLVD N

105587 COUNTRYSIDE REHAB AND HEALTHCARE
CENTER

3825 COUNTRYSIDE
BLVD N

105587 COUNTRYSIDE REHAB AND HEALTHCARE
CENTER

3825 COUNTRYSIDE
BLVD N

105587 COUNTRYSIDE REHAB AND HEALTHCARE
CENTER

3825 COUNTRYSIDE
BLVD N

105587 COUNTRYSIDE REHAB AND HEALTHCARE
CENTER

3825 COUNTRYSIDE
BLVD N
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PALM HARBOR FL 34684 (727) 784-2848 09/24/2010 10/18/2010

PALM HARBOR FL 34684 (727) 784-2848 09/24/2010 10/18/2010

PALM HARBOR FL 34684 (727) 784-2848 09/24/2010 10/18/2010

PALM HARBOR FL 34684 (727) 784-2848 08/28/2009 09/28/2009

PALM HARBOR FL 34684 (727) 784-2848 08/28/2009 09/28/2009

PALM HARBOR FL 34684 (727) 784-2848 09/24/2010 10/18/2010

PALM HARBOR FL 34684 (727) 784-2848 10/28/2011 11/28/2011

PALM HARBOR FL 34684 (727) 784-2848 10/28/2011 11/28/2011

PALM HARBOR FL 34684 (727) 784-2848 08/28/2009 09/28/2009
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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CENTER BLVD N

105587 COUNTRYSIDE REHAB AND HEALTHCARE
CENTER

3825 COUNTRYSIDE
BLVD N

105587 COUNTRYSIDE REHAB AND HEALTHCARE
CENTER

3825 COUNTRYSIDE
BLVD N

105587 COUNTRYSIDE REHAB AND HEALTHCARE
CENTER

3825 COUNTRYSIDE
BLVD N

105587 COUNTRYSIDE REHAB AND HEALTHCARE
CENTER

3825 COUNTRYSIDE
BLVD N

105587 COUNTRYSIDE REHAB AND HEALTHCARE
CENTER

3825 COUNTRYSIDE
BLVD N
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PALM HARBOR FL 34684 (727) 784-2848 08/28/2009 09/28/2009

PALM HARBOR FL 34684 (727) 784-2848 09/29/2010 10/18/2010

PALM HARBOR FL 34684 (727) 784-2848 10/28/2011 11/28/2011

PALM HARBOR FL 34684 (727) 784-2848 10/28/2011 11/28/2011

PALM HARBOR FL 34684 (727) 784-2848 10/28/2011 11/28/2011
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Page 10319 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



total help with eating/drinking,
grooming and personal and oral
hygiene.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Isolated Minimal harm or potential for actual
harm
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105587 COUNTRYSIDE REHAB AND HEALTHCARE
CENTER

3825 COUNTRYSIDE
BLVD N

105587 COUNTRYSIDE REHAB AND HEALTHCARE
CENTER

3825 COUNTRYSIDE
BLVD N

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD
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PALM HARBOR FL 34684 (727) 784-2848 09/24/2010 10/18/2010

PALM HARBOR FL 34684 (727) 784-2848 10/28/2011 11/28/2011

CAPE CORAL FL 33991 (239) 772-4600 05/14/2010 06/14/2010

CAPE CORAL FL 33991 (239) 772-4600 03/11/2011 04/09/2011

CAPE CORAL FL 33991 (239) 772-4600 03/11/2011 04/09/2011

CAPE CORAL FL 33991 (239) 772-4600 02/17/2012 03/18/2012

CAPE CORAL FL 33991 (239) 772-4600 02/17/2012 03/18/2012
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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hygiene.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm
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105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD
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CAPE CORAL FL 33991 (239) 772-4600 02/17/2012 03/18/2012

CAPE CORAL FL 33991 (239) 772-4600 05/14/2010 06/14/2010

CAPE CORAL FL 33991 (239) 772-4600 05/14/2010 06/14/2010

CAPE CORAL FL 33991 (239) 772-4600 05/14/2010 06/14/2010

CAPE CORAL FL 33991 (239) 772-4600 03/11/2011 04/09/2011

CAPE CORAL FL 33991 (239) 772-4600 03/11/2011 04/09/2011

CAPE CORAL FL 33991 (239) 772-4600 03/11/2011 04/09/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm
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105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD
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CAPE CORAL FL 33991 (239) 772-4600 03/11/2011 04/09/2011

CAPE CORAL FL 33991 (239) 772-4600 02/14/2012 03/18/2012

CAPE CORAL FL 33991 (239) 772-4600 02/17/2012 03/18/2012

CAPE CORAL FL 33991 (239) 772-4600 05/14/2010 06/14/2010

CAPE CORAL FL 33991 (239) 772-4600 03/11/2011 04/09/2011

CAPE CORAL FL 33991 (239) 772-4600 05/14/2010 06/14/2010
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm
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105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD

105588 CORAL TRACE HEALTH CARE 216 SANTA BARBARA
BLVD
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CAPE CORAL FL 33991 (239) 772-4600 05/14/2010 06/14/2010

CAPE CORAL FL 33991 (239) 772-4600 05/14/2010 06/14/2010

CAPE CORAL FL 33991 (239) 772-4600 03/11/2011 04/09/2011

CAPE CORAL FL 33991 (239) 772-4600 03/11/2011 04/09/2011

CAPE CORAL FL 33991 (239) 772-4600 03/11/2011 04/09/2011

CAPE CORAL FL 33991 (239) 772-4600 03/11/2011 04/09/2011

CAPE CORAL FL 33991 (239) 772-4600 02/14/2012 03/18/2012

CAPE CORAL FL 33991 (239) 772-4600 02/17/2012 03/18/2012
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm
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105589 COQUINA CENTER 170 N CENTER
STREET

105589 COQUINA CENTER 170 N CENTER
STREET

105589 COQUINA CENTER 170 N CENTER
STREET

105589 COQUINA CENTER 170 N CENTER
STREET

105589 COQUINA CENTER 170 N CENTER
STREET

105589 COQUINA CENTER 170 N CENTER
STREET

105589 COQUINA CENTER 170 N CENTER
STREET
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ORMOND BEACH FL 32174 (386) 672-7113 03/13/2009 04/20/2009

ORMOND BEACH FL 32174 (386) 672-7113 04/09/2010 05/09/2010

ORMOND BEACH FL 32174 (386) 672-7113 04/09/2010 05/09/2010

ORMOND BEACH FL 32174 (386) 672-7113 03/13/2009 04/20/2009

ORMOND BEACH FL 32174 (386) 672-7113 03/13/2009 04/20/2009

ORMOND BEACH FL 32174 (386) 672-7113 04/09/2010 05/09/2010

ORMOND BEACH FL 32174 (386) 672-7113 04/09/2010 05/09/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105589 COQUINA CENTER 170 N CENTER
STREET

105589 COQUINA CENTER 170 N CENTER
STREET

105589 COQUINA CENTER 170 N CENTER
STREET

105589 COQUINA CENTER 170 N CENTER
STREET

105591 PALM GARDEN OF TAMPA 3612 E 138TH AVE

105591 PALM GARDEN OF TAMPA 3612 E 138TH AVE

105591 PALM GARDEN OF TAMPA 3612 E 138TH AVE
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ORMOND BEACH FL 32174 (386) 672-7113 04/09/2010 05/09/2010

ORMOND BEACH FL 32174 (386) 672-7113 04/09/2010 05/09/2010

ORMOND BEACH FL 32174 (386) 672-7113 04/09/2010 05/09/2010

ORMOND BEACH FL 32174 (386) 672-7113 06/14/2011 07/19/2011

TAMPA FL 33613 (813) 972-8775 09/09/2011 10/09/2011

TAMPA FL 33613 (813) 972-8775 09/09/2011 10/09/2011

TAMPA FL 33613 (813) 972-8775 07/10/2009 08/10/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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is managed and monitored to
achieve highest well being.

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Page 10344 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105591 PALM GARDEN OF TAMPA 3612 E 138TH AVE

105591 PALM GARDEN OF TAMPA 3612 E 138TH AVE

105591 PALM GARDEN OF TAMPA 3612 E 138TH AVE

105591 PALM GARDEN OF TAMPA 3612 E 138TH AVE

105591 PALM GARDEN OF TAMPA 3612 E 138TH AVE

105591 PALM GARDEN OF TAMPA 3612 E 138TH AVE

105591 PALM GARDEN OF TAMPA 3612 E 138TH AVE
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TAMPA FL 33613 (813) 972-8775 08/13/2010 09/10/2010

TAMPA FL 33613 (813) 972-8775 08/13/2010 09/10/2010

TAMPA FL 33613 (813) 972-8775 08/13/2010 09/10/2010

TAMPA FL 33613 (813) 972-8775 08/13/2010 09/10/2010

TAMPA FL 33613 (813) 972-8775 08/10/2010 09/10/2010

TAMPA FL 33613 (813) 972-8775 08/13/2010 09/10/2010

TAMPA FL 33613 (813) 972-8775 08/13/2010 09/10/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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105591 PALM GARDEN OF TAMPA 3612 E 138TH AVE

105591 PALM GARDEN OF TAMPA 3612 E 138TH AVE

105591 PALM GARDEN OF TAMPA 3612 E 138TH AVE

105591 PALM GARDEN OF TAMPA 3612 E 138TH AVE

105591 PALM GARDEN OF TAMPA 3612 E 138TH AVE

105591 PALM GARDEN OF TAMPA 3612 E 138TH AVE

105591 PALM GARDEN OF TAMPA 3612 E 138TH AVE

105591 PALM GARDEN OF TAMPA 3612 E 138TH AVE

105591 PALM GARDEN OF TAMPA 3612 E 138TH AVE
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TAMPA FL 33613 (813) 972-8775 09/09/2011 10/09/2011

TAMPA FL 33613 (813) 972-8775 07/08/2009 08/10/2009

TAMPA FL 33613 (813) 972-8775 07/10/2009 08/10/2009

TAMPA FL 33613 (813) 972-8775 08/13/2010 09/10/2010

TAMPA FL 33613 (813) 972-8775 09/09/2011 10/09/2011

TAMPA FL 33613 (813) 972-8775 09/09/2011 10/09/2011

TAMPA FL 33613 (813) 972-8775 09/09/2011 10/09/2011

TAMPA FL 33613 (813) 972-8775 09/09/2011 10/09/2011

TAMPA FL 33613 (813) 972-8775 07/10/2009 08/10/2009
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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accidents.

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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105591 PALM GARDEN OF TAMPA 3612 E 138TH AVE

105591 PALM GARDEN OF TAMPA 3612 E 138TH AVE

105591 PALM GARDEN OF TAMPA 3612 E 138TH AVE

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

Page 10353 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



TAMPA FL 33613 (813) 972-8775 08/13/2010 09/10/2010

TAMPA FL 33613 (813) 972-8775 09/08/2011 10/09/2011

TAMPA FL 33613 (813) 972-8775 09/09/2011 10/09/2011

VERO BEACH FL 32960 (772) 567-2443 09/15/2009 11/06/2009

VERO BEACH FL 32960 (772) 567-2443 09/18/2009 10/30/2009

VERO BEACH FL 32960 (772) 567-2443 09/18/2009 10/30/2009

VERO BEACH FL 32960 (772) 567-2443 09/18/2009 10/30/2009

VERO BEACH FL 32960 (772) 567-2443 11/05/2010 12/12/2010

VERO BEACH FL 32960 (772) 567-2443 11/05/2010 12/12/2010
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Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and Pattern Minimal harm or potential for actual
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105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET
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VERO BEACH FL 32960 (772) 567-2443 12/12/2010

VERO BEACH FL 32960 (772) 567-2443 11/05/2010 12/12/2010

VERO BEACH FL 32960 (772) 567-2443 11/05/2010 12/12/2010

VERO BEACH FL 32960 (772) 567-2443 11/09/2010 12/22/2010

VERO BEACH FL 32960 (772) 567-2443 11/09/2010 12/22/2010

VERO BEACH FL 32960 (772) 567-2443 11/09/2010 12/22/2010

VERO BEACH FL 32960 (772) 567-2443 12/13/2011 01/16/2012

VERO BEACH FL 32960 (772) 567-2443 12/13/2011 01/16/2012

VERO BEACH FL 32960 (772) 567-2443 12/13/2011 01/16/2012
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

other fire safety features required Widespread Minimal harm or potential for actual
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105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

Page 10361 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



VERO BEACH FL 32960 (772) 567-2443 01/16/2012

VERO BEACH FL 32960 (772) 567-2443 12/16/2011 01/16/2012

VERO BEACH FL 32960 (772) 567-2443 12/13/2011 01/16/2012

VERO BEACH FL 32960 (772) 567-2443 12/16/2011 01/16/2012

VERO BEACH FL 32960 (772) 567-2443 09/18/2009 10/30/2009

VERO BEACH FL 32960 (772) 567-2443 09/18/2009 10/30/2009

VERO BEACH FL 32960 (772) 567-2443 09/18/2009 10/30/2009

VERO BEACH FL 32960 (772) 567-2443 09/18/2009 10/30/2009

VERO BEACH FL 32960 (772) 567-2443 09/18/2009 10/30/2009
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Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining

Pattern Minimal harm or potential for actual
harm
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105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET
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VERO BEACH FL 32960 (772) 567-2443 11/05/2010 12/12/2010

VERO BEACH FL 32960 (772) 567-2443 11/05/2010 12/12/2010

VERO BEACH FL 32960 (772) 567-2443 11/05/2010 12/12/2010

VERO BEACH FL 32960 (772) 567-2443 11/05/2010 12/12/2010

VERO BEACH FL 32960 (772) 567-2443 11/09/2010 12/22/2010

VERO BEACH FL 32960 (772) 567-2443 11/09/2010 12/22/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET
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VERO BEACH FL 32960 (772) 567-2443 11/09/2010 12/22/2010

VERO BEACH FL 32960 (772) 567-2443 11/09/2010 12/22/2010

VERO BEACH FL 32960 (772) 567-2443 12/13/2011 01/16/2012

VERO BEACH FL 32960 (772) 567-2443 09/18/2009 10/30/2009

VERO BEACH FL 32960 (772) 567-2443 09/18/2009 10/30/2009

VERO BEACH FL 32960 (772) 567-2443 09/18/2009 10/30/2009

VERO BEACH FL 32960 (772) 567-2443 11/05/2010 12/12/2010

VERO BEACH FL 32960 (772) 567-2443 11/05/2010 12/12/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET
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VERO BEACH FL 32960 (772) 567-2443 11/05/2010 12/12/2010

VERO BEACH FL 32960 (772) 567-2443 11/05/2010 12/12/2010

VERO BEACH FL 32960 (772) 567-2443 11/05/2010 12/12/2010

VERO BEACH FL 32960 (772) 567-2443 11/09/2010 12/22/2010

VERO BEACH FL 32960 (772) 567-2443 11/09/2010 12/22/2010

VERO BEACH FL 32960 (772) 567-2443 11/09/2010 12/22/2010

VERO BEACH FL 32960 (772) 567-2443 12/13/2011 01/16/2012

VERO BEACH FL 32960 (772) 567-2443 12/16/2011 01/16/2012
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and

Widespread Potential for minimal harm
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105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET
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VERO BEACH FL 32960 (772) 567-2443 12/16/2011 01/16/2012

VERO BEACH FL 32960 (772) 567-2443 12/16/2011 01/16/2012

VERO BEACH FL 32960 (772) 567-2443 09/15/2009 11/06/2009

VERO BEACH FL 32960 (772) 567-2443 09/15/2009 11/06/2009

VERO BEACH FL 32960 (772) 567-2443 09/15/2009 11/06/2009

VERO BEACH FL 32960 (772) 567-2443 09/18/2009 10/30/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Pattern Minimal harm or potential for actual
harm
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105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET
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VERO BEACH FL 32960 (772) 567-2443 09/18/2009 10/30/2009

VERO BEACH FL 32960 (772) 567-2443 11/05/2010 12/12/2010

VERO BEACH FL 32960 (772) 567-2443 11/05/2010 12/12/2010

VERO BEACH FL 32960 (772) 567-2443 11/05/2010 12/12/2010

VERO BEACH FL 32960 (772) 567-2443 11/05/2010 12/12/2010

VERO BEACH FL 32960 (772) 567-2443 11/09/2010 12/22/2010

VERO BEACH FL 32960 (772) 567-2443 11/09/2010 12/22/2010

VERO BEACH FL 32960 (772) 567-2443 11/09/2010 12/22/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Widespread Minimal harm or potential for actual
harm
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105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105592 PALM GARDEN OF VERO BEACH 1755 37TH STREET

105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE
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VERO BEACH FL 32960 (772) 567-2443 11/09/2010 12/22/2010

VERO BEACH FL 32960 (772) 567-2443 12/13/2011 01/16/2012

VERO BEACH FL 32960 (772) 567-2443 12/13/2011 01/16/2012

VERO BEACH FL 32960 (772) 567-2443 12/13/2011 01/16/2012

VERO BEACH FL 32960 (772) 567-2443 12/16/2011 01/16/2012

VERO BEACH FL 32960 (772) 567-2443 12/16/2011 01/16/2012

VERO BEACH FL 32960 (772) 567-2443 12/16/2011 01/16/2012

VERO BEACH FL 32966 (772) 562-8700 06/12/2009 07/23/2009
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Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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alarm system.

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Pattern Minimal harm or potential for actual
harm
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ESTATES BLOSSOM CIRCLE

105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE

105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE

105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE

105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE

105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE

105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE
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VERO BEACH FL 32966 (772) 562-8700 06/12/2009 07/23/2009

VERO BEACH FL 32966 (772) 562-8700 07/26/2010 08/30/2010

VERO BEACH FL 32966 (772) 562-8700 07/30/2010 08/30/2010

VERO BEACH FL 32966 (772) 562-8700 07/30/2010 08/30/2010

VERO BEACH FL 32966 (772) 562-8700 08/04/2011 09/04/2011

VERO BEACH FL 32966 (772) 562-8700 06/12/2009 07/23/2009
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services

Pattern Potential for minimal harm
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105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE

105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE

105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE

105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE

105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE

105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE
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VERO BEACH FL 32966 (772) 562-8700 06/12/2009 07/23/2009

VERO BEACH FL 32966 (772) 562-8700 06/12/2009 07/23/2009

VERO BEACH FL 32966 (772) 562-8700 06/12/2009 07/23/2009

VERO BEACH FL 32966 (772) 562-8700 06/12/2009 07/23/2009

VERO BEACH FL 32966 (772) 562-8700 06/12/2009 07/23/2009

VERO BEACH FL 32966 (772) 562-8700 07/30/2010 08/30/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Medicaid covers and which the
resident must pay for.

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE

105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE

105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE

105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE

105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE
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VERO BEACH FL 32966 (772) 562-8700 07/30/2010 08/30/2010

VERO BEACH FL 32966 (772) 562-8700 07/30/2010 08/30/2010

VERO BEACH FL 32966 (772) 562-8700 08/04/2011 09/04/2011

VERO BEACH FL 32966 (772) 562-8700 08/04/2011 09/04/2011

VERO BEACH FL 32966 (772) 562-8700 06/12/2009 07/23/2009

Page 10398 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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revision of the resident's care
plan.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE

105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE

105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE

105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE

105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE

105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE

105593 WILLOWBROOKE COURT AT INDIAN RIVER
ESTATES

2440 CITRUS
BLOSSOM CIRCLE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
AVENUE
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VERO BEACH FL 32966 (772) 562-8700 06/12/2009 07/23/2009

VERO BEACH FL 32966 (772) 562-8700 06/12/2009 07/23/2009

VERO BEACH FL 32966 (772) 562-8700 07/30/2010 08/30/2010

VERO BEACH FL 32966 (772) 562-8700 06/12/2009 07/23/2009

VERO BEACH FL 32966 (772) 562-8700 06/12/2009 07/23/2009

VERO BEACH FL 32966 (772) 562-8700 07/30/2010 09/20/2010

VERO BEACH FL 32966 (772) 562-8700 08/04/2011 09/04/2011

AVENTURA FL 33180 (305) 932-6360 05/14/2010 06/23/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies, such
as fire, severe weather, and
missing residents.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
AVENUE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
AVENUE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
AVENUE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
AVENUE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
AVENUE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
AVENUE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
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AVENTURA FL 33180 (305) 932-6360 05/14/2010 07/21/2010

AVENTURA FL 33180 (305) 932-6360 04/08/2011 05/07/2011

AVENTURA FL 33180 (305) 932-6360 03/21/2012 04/22/2012

AVENTURA FL 33180 (305) 932-6360 04/07/2011 05/24/2011

AVENTURA FL 33180 (305) 932-6360 04/07/2011 05/24/2011

AVENTURA FL 33180 (305) 932-6360 03/22/2012 04/22/2012

AVENTURA FL 33180 (305) 932-6360 03/22/2012 04/22/2012
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Pattern Minimal harm or potential for actual
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AVENUE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
AVENUE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
AVENUE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
AVENUE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
AVENUE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
AVENUE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
AVENUE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
AVENUE
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AVENTURA FL 33180 (305) 932-6360 03/22/2012 04/22/2012

AVENTURA FL 33180 (305) 932-6360 03/22/2012 04/22/2012

AVENTURA FL 33180 (305) 932-6360 05/14/2010 06/23/2010

AVENTURA FL 33180 (305) 932-6360 04/08/2011 05/07/2011

AVENTURA FL 33180 (305) 932-6360 04/08/2011 05/07/2011

AVENTURA FL 33180 (305) 932-6360 05/12/2010 06/21/2010

AVENTURA FL 33180 (305) 932-6360 05/14/2010 06/23/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm
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105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
AVENUE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
AVENUE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
AVENUE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
AVENUE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
AVENUE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
AVENUE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
AVENUE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
AVENUE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
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AVENTURA FL 33180 (305) 932-6360 04/07/2011 05/24/2011

AVENTURA FL 33180 (305) 932-6360 04/08/2011 05/07/2011

AVENTURA FL 33180 (305) 932-6360 04/08/2011 05/07/2011

AVENTURA FL 33180 (305) 932-6360 04/08/2011 05/07/2011

AVENTURA FL 33180 (305) 932-6360 03/21/2012 04/22/2012

AVENTURA FL 33180 (305) 932-6360 03/21/2012 04/22/2012

AVENTURA FL 33180 (305) 932-6360 03/21/2012 04/22/2012

AVENTURA FL 33180 (305) 932-6360 03/22/2012 04/22/2012

AVENTURA FL 33180 (305) 932-6360 03/22/2012 04/22/2012
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Minimal harm or potential for actual
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105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
AVENUE

105596 REGENTS PARK AT AVENTURA 18905 NE 25TH
AVENUE

105597 SURREY PLACE CARE CENTER 110 SE LEE AVE

105597 SURREY PLACE CARE CENTER 110 SE LEE AVE

105597 SURREY PLACE CARE CENTER 110 SE LEE AVE

105597 SURREY PLACE CARE CENTER 110 SE LEE AVE

105597 SURREY PLACE CARE CENTER 110 SE LEE AVE

105597 SURREY PLACE CARE CENTER 110 SE LEE AVE
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AVENTURA FL 33180 (305) 932-6360 04/22/2012

AVENTURA FL 33180 (305) 932-6360 03/22/2012 04/22/2012

LIVE OAK FL 32064 (386) 364-5961 12/04/2009 01/07/2010

LIVE OAK FL 32064 (386) 364-5961 12/04/2009 01/07/2010

LIVE OAK FL 32064 (386) 364-5961 12/09/2010 01/07/2011

LIVE OAK FL 32064 (386) 364-5961 12/04/2009 01/07/2010

LIVE OAK FL 32064 (386) 364-5961 12/04/2009 01/07/2010

LIVE OAK FL 32064 (386) 364-5961 12/09/2010 01/08/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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105597 SURREY PLACE CARE CENTER 110 SE LEE AVE

105597 SURREY PLACE CARE CENTER 110 SE LEE AVE

105597 SURREY PLACE CARE CENTER 110 SE LEE AVE

105597 SURREY PLACE CARE CENTER 110 SE LEE AVE

105597 SURREY PLACE CARE CENTER 110 SE LEE AVE

105597 SURREY PLACE CARE CENTER 110 SE LEE AVE

105597 SURREY PLACE CARE CENTER 110 SE LEE AVE
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LIVE OAK FL 32064 (386) 364-5961 12/09/2010 01/07/2011

LIVE OAK FL 32064 (386) 364-5961 12/04/2009 01/07/2010

LIVE OAK FL 32064 (386) 364-5961 12/04/2009 01/07/2010

LIVE OAK FL 32064 (386) 364-5961 12/04/2009 01/07/2010

LIVE OAK FL 32064 (386) 364-5961 12/04/2009 01/07/2010

LIVE OAK FL 32064 (386) 364-5961 12/15/2010 01/07/2011

LIVE OAK FL 32064 (386) 364-5961 02/02/2012 03/02/2012
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies
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accidents.

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Potential for minimal harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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105597 SURREY PLACE CARE CENTER 110 SE LEE AVE

105597 SURREY PLACE CARE CENTER 110 SE LEE AVE

105597 SURREY PLACE CARE CENTER 110 SE LEE AVE

105597 SURREY PLACE CARE CENTER 110 SE LEE AVE

105597 SURREY PLACE CARE CENTER 110 SE LEE AVE

105598 HARBOURS EDGE 401 E LINTON BLVD

105598 HARBOURS EDGE 401 E LINTON BLVD
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LIVE OAK FL 32064 (386) 364-5961 02/02/2012 03/02/2012

LIVE OAK FL 32064 (386) 364-5961 12/09/2010 12/30/2010

LIVE OAK FL 32064 (386) 364-5961 12/09/2010 01/07/2011

LIVE OAK FL 32064 (386) 364-5961 12/15/2010 01/07/2011

LIVE OAK FL 32064 (386) 364-5961 02/02/2012 03/02/2012

DELRAY BEACH FL 33483 (561) 272-7979 08/16/2011 09/02/2011

DELRAY BEACH FL 33483 (561) 272-7979 08/05/2010 09/03/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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105598 HARBOURS EDGE 401 E LINTON BLVD

105598 HARBOURS EDGE 401 E LINTON BLVD

105598 HARBOURS EDGE 401 E LINTON BLVD

105598 HARBOURS EDGE 401 E LINTON BLVD

105599 HEARTLAND OF ZEPHYRHILLS 38220 HENRY DR

105599 HEARTLAND OF ZEPHYRHILLS 38220 HENRY DR

105599 HEARTLAND OF ZEPHYRHILLS 38220 HENRY DR

105599 HEARTLAND OF ZEPHYRHILLS 38220 HENRY DR

105599 HEARTLAND OF ZEPHYRHILLS 38220 HENRY DR

Page 10429 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



DELRAY BEACH FL 33483 (561) 272-7979 08/05/2010 09/03/2010

DELRAY BEACH FL 33483 (561) 272-7979 08/19/2011 08/20/2011

DELRAY BEACH FL 33483 (561) 272-7979 07/10/2009 08/21/2009

DELRAY BEACH FL 33483 (561) 272-7979 07/10/2009 08/21/2009

ZEPHYRHILLS FL 33540 (813) 788-7114 07/23/2010 08/23/2010

ZEPHYRHILLS FL 33540 (813) 788-7114 07/23/2010 08/23/2010

ZEPHYRHILLS FL 33540 (813) 788-7114 07/23/2010 08/23/2010

ZEPHYRHILLS FL 33540 (813) 788-7114 07/23/2010 08/23/2010

ZEPHYRHILLS FL 33540 (813) 788-7114 07/23/2010 08/23/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Evaluate a residents decrease in
social interaction and increase in
depressive behaviors, and if the
behavior was avoidable if these
problems did not exist before.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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105599 HEARTLAND OF ZEPHYRHILLS 38220 HENRY DR

105599 HEARTLAND OF ZEPHYRHILLS 38220 HENRY DR

105599 HEARTLAND OF ZEPHYRHILLS 38220 HENRY DR

105599 HEARTLAND OF ZEPHYRHILLS 38220 HENRY DR

105599 HEARTLAND OF ZEPHYRHILLS 38220 HENRY DR

105599 HEARTLAND OF ZEPHYRHILLS 38220 HENRY DR
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ZEPHYRHILLS FL 33540 (813) 788-7114 08/31/2011 09/30/2011

ZEPHYRHILLS FL 33540 (813) 788-7114 06/19/2009 07/19/2009

ZEPHYRHILLS FL 33540 (813) 788-7114 06/19/2009 07/19/2009

ZEPHYRHILLS FL 33540 (813) 788-7114 07/23/2010 08/23/2010

ZEPHYRHILLS FL 33540 (813) 788-7114 06/16/2009 07/19/2009

ZEPHYRHILLS FL 33540 (813) 788-7114 06/19/2009 07/19/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm
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105599 HEARTLAND OF ZEPHYRHILLS 38220 HENRY DR

105599 HEARTLAND OF ZEPHYRHILLS 38220 HENRY DR

105599 HEARTLAND OF ZEPHYRHILLS 38220 HENRY DR

105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR
DRIVE

105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR
DRIVE

105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR
DRIVE

105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR
DRIVE

105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR
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ZEPHYRHILLS FL 33540 (813) 788-7114 07/23/2010 08/23/2010

ZEPHYRHILLS FL 33540 (813) 788-7114 07/23/2010 08/23/2010

ZEPHYRHILLS FL 33540 (813) 788-7114 07/23/2010 08/23/2010

PORT SAINT
LUCIE

FL 34952 (772) 335-8844 06/05/2009 07/09/2009

PORT SAINT
LUCIE

FL 34952 (772) 335-8844 07/23/2010 08/23/2010

PORT SAINT
LUCIE

FL 34952 (772) 335-8844 06/05/2009 07/09/2009

PORT SAINT
LUCIE

FL 34952 (772) 335-8844 06/05/2009 07/09/2009

PORT SAINT FL 34952 (772) 335-8844 08/18/2011 09/18/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and Isolated Minimal harm or potential for actual
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DRIVE

105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR
DRIVE

105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR
DRIVE

105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR
DRIVE

105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR
DRIVE

105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR
DRIVE

105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR
DRIVE
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LUCIE

PORT SAINT
LUCIE

FL 34952 (772) 335-8844 08/18/2011 09/18/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-8844 06/05/2009 07/09/2009

PORT SAINT
LUCIE

FL 34952 (772) 335-8844 06/05/2009 07/09/2009

PORT SAINT
LUCIE

FL 34952 (772) 335-8844 06/05/2009 07/09/2009

PORT SAINT
LUCIE

FL 34952 (772) 335-8844 06/05/2009 07/09/2009

PORT SAINT
LUCIE

FL 34952 (772) 335-8844 06/05/2009 07/09/2009

Page 10442 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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services to maintain the highest
well being of each resident .

harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each

Isolated Minimal harm or potential for actual
harm

Page 10444 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR
DRIVE

105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR
DRIVE

105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR
DRIVE

105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR
DRIVE

105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR
DRIVE
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PORT SAINT
LUCIE

FL 34952 (772) 335-8844 06/05/2009 07/09/2009

PORT SAINT
LUCIE

FL 34952 (772) 335-8844 07/23/2010 08/23/2010

PORT SAINT
LUCIE

FL 34952 (772) 335-8844 07/23/2010 08/23/2010

PORT SAINT
LUCIE

FL 34952 (772) 335-8844 08/18/2011 09/18/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-8844 06/05/2009 07/09/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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resident.

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Widespread Potential for minimal harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Pattern Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Isolated Minimal harm or potential for actual
harm
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105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR
DRIVE

105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR
DRIVE

105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR
DRIVE

105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR
DRIVE

105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR
DRIVE

105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR
DRIVE

105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR
DRIVE
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PORT SAINT
LUCIE

FL 34952 (772) 335-8844 07/23/2010 08/23/2010

PORT SAINT
LUCIE

FL 34952 (772) 335-8844 07/23/2010 08/23/2010

PORT SAINT
LUCIE

FL 34952 (772) 335-8844 08/15/2011 09/18/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-8844 08/18/2011 09/18/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-8844 08/18/2011 09/18/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-8844 08/18/2011 09/18/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-8844 08/18/2011 09/18/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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attending doctor.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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105600 PALM GARDEN OF PORT SAINT LUCIE 1751 SE HILLMOOR
DRIVE

105601 GRAND BOULEVARD HEALTH AND
REHABILITATION CENTER

138 SANDESTIN LANE

105601 GRAND BOULEVARD HEALTH AND
REHABILITATION CENTER

138 SANDESTIN LANE

105601 GRAND BOULEVARD HEALTH AND
REHABILITATION CENTER

138 SANDESTIN LANE

105601 GRAND BOULEVARD HEALTH AND
REHABILITATION CENTER

138 SANDESTIN LANE

105601 GRAND BOULEVARD HEALTH AND
REHABILITATION CENTER

138 SANDESTIN LANE

105601 GRAND BOULEVARD HEALTH AND
REHABILITATION CENTER

138 SANDESTIN LANE
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PORT SAINT
LUCIE

FL 34952 (772) 335-8844 08/18/2011 09/18/2011

MIRAMAR BEACH FL 32550 (850) 267-2887 06/17/2010 07/27/2010

MIRAMAR BEACH FL 32550 (850) 267-2887 06/17/2010 07/27/2010

MIRAMAR BEACH FL 32550 (850) 267-2887 05/25/2011 07/07/2011

MIRAMAR BEACH FL 32550 (850) 267-2887 05/26/2011 06/24/2011

MIRAMAR BEACH FL 32550 (850) 267-2887 06/17/2010 07/27/2010

MIRAMAR BEACH FL 32550 (850) 267-2887 06/17/2010 07/27/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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105601 GRAND BOULEVARD HEALTH AND
REHABILITATION CENTER

138 SANDESTIN LANE

105601 GRAND BOULEVARD HEALTH AND
REHABILITATION CENTER

138 SANDESTIN LANE

105601 GRAND BOULEVARD HEALTH AND
REHABILITATION CENTER

138 SANDESTIN LANE

105601 GRAND BOULEVARD HEALTH AND
REHABILITATION CENTER

138 SANDESTIN LANE

105601 GRAND BOULEVARD HEALTH AND
REHABILITATION CENTER

138 SANDESTIN LANE

105601 GRAND BOULEVARD HEALTH AND
REHABILITATION CENTER

138 SANDESTIN LANE
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MIRAMAR BEACH FL 32550 (850) 267-2887 06/17/2010 07/27/2010

MIRAMAR BEACH FL 32550 (850) 267-2887 05/26/2011 06/24/2011

MIRAMAR BEACH FL 32550 (850) 267-2887 05/26/2011 06/24/2011

MIRAMAR BEACH FL 32550 (850) 267-2887 05/26/2011 08/02/2011

MIRAMAR BEACH FL 32550 (850) 267-2887 08/04/2009 09/09/2009

MIRAMAR BEACH FL 32550 (850) 267-2887 06/17/2010 07/27/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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105601 GRAND BOULEVARD HEALTH AND
REHABILITATION CENTER

138 SANDESTIN LANE

105601 GRAND BOULEVARD HEALTH AND
REHABILITATION CENTER

138 SANDESTIN LANE

105601 GRAND BOULEVARD HEALTH AND
REHABILITATION CENTER

138 SANDESTIN LANE

105601 GRAND BOULEVARD HEALTH AND
REHABILITATION CENTER

138 SANDESTIN LANE

105601 GRAND BOULEVARD HEALTH AND
REHABILITATION CENTER

138 SANDESTIN LANE

105601 GRAND BOULEVARD HEALTH AND
REHABILITATION CENTER

138 SANDESTIN LANE

105601 GRAND BOULEVARD HEALTH AND
REHABILITATION CENTER

138 SANDESTIN LANE

105601 GRAND BOULEVARD HEALTH AND
REHABILITATION CENTER

138 SANDESTIN LANE

105601 GRAND BOULEVARD HEALTH AND
REHABILITATION CENTER

138 SANDESTIN LANE
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MIRAMAR BEACH FL 32550 (850) 267-2887 05/26/2011 06/24/2011

MIRAMAR BEACH FL 32550 (850) 267-2887 05/26/2011 06/24/2011

MIRAMAR BEACH FL 32550 (850) 267-2887 05/26/2011 06/24/2011

MIRAMAR BEACH FL 32550 (850) 267-2887 08/04/2009 09/09/2009

MIRAMAR BEACH FL 32550 (850) 267-2887 08/04/2009 09/09/2009

MIRAMAR BEACH FL 32550 (850) 267-2887 06/16/2010 07/19/2010

MIRAMAR BEACH FL 32550 (850) 267-2887 06/17/2010 07/27/2010

MIRAMAR BEACH FL 32550 (850) 267-2887 05/25/2011 07/07/2011

MIRAMAR BEACH FL 32550 (850) 267-2887 05/26/2011 06/24/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm
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105602 HAWTHORNE HEALTH AND REHAB OF
OCALA

4100 SW 33RD AVE

105602 HAWTHORNE HEALTH AND REHAB OF
OCALA

4100 SW 33RD AVE

105602 HAWTHORNE HEALTH AND REHAB OF
OCALA

4100 SW 33RD AVE

105602 HAWTHORNE HEALTH AND REHAB OF
OCALA

4100 SW 33RD AVE

105602 HAWTHORNE HEALTH AND REHAB OF
OCALA

4100 SW 33RD AVE

105602 HAWTHORNE HEALTH AND REHAB OF
OCALA

4100 SW 33RD AVE

105602 HAWTHORNE HEALTH AND REHAB OF
OCALA

4100 SW 33RD AVE

105602 HAWTHORNE HEALTH AND REHAB OF
OCALA

4100 SW 33RD AVE
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OCALA FL 34474 (352) 237-7776 08/07/2009 09/16/2009

OCALA FL 34474 (352) 237-7776 07/23/2010 09/03/2010

OCALA FL 34474 (352) 237-7776 05/26/2011 06/26/2011

OCALA FL 34474 (352) 237-7776 05/26/2011 06/26/2011

OCALA FL 34474 (352) 237-7776 08/07/2009 09/16/2009

OCALA FL 34474 (352) 237-7776 08/07/2009 09/16/2009

OCALA FL 34474 (352) 237-7776 07/23/2010 09/03/2010

OCALA FL 34474 (352) 237-7776 07/23/2010 09/03/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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dehydration.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Potential for minimal harm
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105602 HAWTHORNE HEALTH AND REHAB OF
OCALA

4100 SW 33RD AVE

105602 HAWTHORNE HEALTH AND REHAB OF
OCALA

4100 SW 33RD AVE

105602 HAWTHORNE HEALTH AND REHAB OF
OCALA

4100 SW 33RD AVE

105602 HAWTHORNE HEALTH AND REHAB OF
OCALA

4100 SW 33RD AVE

105602 HAWTHORNE HEALTH AND REHAB OF
OCALA

4100 SW 33RD AVE

105602 HAWTHORNE HEALTH AND REHAB OF
OCALA

4100 SW 33RD AVE

105602 HAWTHORNE HEALTH AND REHAB OF
OCALA

4100 SW 33RD AVE
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OCALA FL 34474 (352) 237-7776 05/26/2011 06/26/2011

OCALA FL 34474 (352) 237-7776 08/07/2009 09/16/2009

OCALA FL 34474 (352) 237-7776 07/23/2010 09/03/2010

OCALA FL 34474 (352) 237-7776 07/23/2010 09/03/2010

OCALA FL 34474 (352) 237-7776 07/23/2010 09/03/2010

OCALA FL 34474 (352) 237-7776 08/07/2009 09/16/2009

OCALA FL 34474 (352) 237-7776 08/07/2009 09/16/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in

Isolated Minimal harm or potential for actual
harm
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105602 HAWTHORNE HEALTH AND REHAB OF
OCALA

4100 SW 33RD AVE

105602 HAWTHORNE HEALTH AND REHAB OF
OCALA

4100 SW 33RD AVE

105602 HAWTHORNE HEALTH AND REHAB OF
OCALA

4100 SW 33RD AVE

105602 HAWTHORNE HEALTH AND REHAB OF
OCALA

4100 SW 33RD AVE

105602 HAWTHORNE HEALTH AND REHAB OF
OCALA

4100 SW 33RD AVE

105602 HAWTHORNE HEALTH AND REHAB OF
OCALA

4100 SW 33RD AVE

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD
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OCALA FL 34474 (352) 237-7776 08/07/2009 09/16/2009

OCALA FL 34474 (352) 237-7776 07/20/2010 09/03/2010

OCALA FL 34474 (352) 237-7776 07/23/2010 09/03/2010

OCALA FL 34474 (352) 237-7776 05/26/2011 06/26/2011

OCALA FL 34474 (352) 237-7776 05/26/2011 06/26/2011

OCALA FL 34474 (352) 237-7776 05/26/2011 06/26/2011

PALMETTO FL 34221 (941) 722-0553 03/12/2010 04/12/2010

PALMETTO FL 34221 (941) 722-0553 03/12/2010 04/12/2010

Page 10474 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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emergencies, by a licensed
pharmacist.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD
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PALMETTO FL 34221 (941) 722-0553 09/23/2010 10/23/2010

PALMETTO FL 34221 (941) 722-0553 09/23/2010 10/23/2010

PALMETTO FL 34221 (941) 722-0553 04/22/2011 05/20/2011

PALMETTO FL 34221 (941) 722-0553 03/12/2010 04/12/2010

PALMETTO FL 34221 (941) 722-0553 03/12/2010 04/12/2010

PALMETTO FL 34221 (941) 722-0553 03/12/2010 04/12/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Page 10479 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



controls and keeps infection from
spreading.

harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Give notice to the resident before
a room or roommate change.

Pattern Potential for minimal harm

Maintain comfortable and safe
temperature levels.

Isolated Minimal harm or potential for actual
harm
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105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD
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PALMETTO FL 34221 (941) 722-0553 03/12/2010 04/12/2010

PALMETTO FL 34221 (941) 722-0553 03/12/2010 04/12/2010

PALMETTO FL 34221 (941) 722-0553 03/12/2010 04/12/2010

PALMETTO FL 34221 (941) 722-0553 09/23/2010 10/23/2010

PALMETTO FL 34221 (941) 722-0553 04/22/2011 05/20/2011

PALMETTO FL 34221 (941) 722-0553 03/12/2010 04/12/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105603 RIVIERA PALMS REHABILITATION CENTER 926 HABEN BLVD

105604 COVENANT VILLAGE CARE CENTER 9211 W BROWARD
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PALMETTO FL 34221 (941) 722-0553 03/12/2010 04/12/2010

PALMETTO FL 34221 (941) 722-0553 03/12/2010 04/12/2010

PALMETTO FL 34221 (941) 722-0553 09/23/2010 10/23/2010

PALMETTO FL 34221 (941) 722-0553 04/22/2011 05/20/2011

PALMETTO FL 34221 (941) 722-0553 03/12/2010 04/12/2010

PALMETTO FL 34221 (941) 722-0553 04/22/2011 05/20/2011

PLANTATION FL 33324 (954) 370-8982 07/10/2009 08/25/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and Pattern Minimal harm or potential for actual
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BLVD

105604 COVENANT VILLAGE CARE CENTER 9211 W BROWARD
BLVD

105604 COVENANT VILLAGE CARE CENTER 9211 W BROWARD
BLVD

105604 COVENANT VILLAGE CARE CENTER 9211 W BROWARD
BLVD

105604 COVENANT VILLAGE CARE CENTER 9211 W BROWARD
BLVD

105604 COVENANT VILLAGE CARE CENTER 9211 W BROWARD
BLVD

105604 COVENANT VILLAGE CARE CENTER 9211 W BROWARD
BLVD

105604 COVENANT VILLAGE CARE CENTER 9211 W BROWARD
BLVD

105604 COVENANT VILLAGE CARE CENTER 9211 W BROWARD
BLVD
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PLANTATION FL 33324 (954) 370-8982 06/04/2010 06/25/2010

PLANTATION FL 33324 (954) 370-8982 06/04/2010 07/02/2010

PLANTATION FL 33324 (954) 370-8982 06/04/2010 06/25/2010

PLANTATION FL 33324 (954) 370-8982 06/03/2011 07/03/2011

PLANTATION FL 33324 (954) 370-8982 06/03/2011 07/03/2011

PLANTATION FL 33324 (954) 370-8982 07/10/2009 08/25/2009

PLANTATION FL 33324 (954) 370-8982 07/10/2009 08/25/2009

PLANTATION FL 33324 (954) 370-8982 07/10/2009 08/25/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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maintenance services. harm

Send and promptly deliver
unopened mail to residents.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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105604 COVENANT VILLAGE CARE CENTER 9211 W BROWARD
BLVD

105604 COVENANT VILLAGE CARE CENTER 9211 W BROWARD
BLVD

105604 COVENANT VILLAGE CARE CENTER 9211 W BROWARD
BLVD

105604 COVENANT VILLAGE CARE CENTER 9211 W BROWARD
BLVD

105604 COVENANT VILLAGE CARE CENTER 9211 W BROWARD
BLVD

105604 COVENANT VILLAGE CARE CENTER 9211 W BROWARD
BLVD

105604 COVENANT VILLAGE CARE CENTER 9211 W BROWARD
BLVD
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PLANTATION FL 33324 (954) 370-8982 06/04/2010 06/28/2010

PLANTATION FL 33324 (954) 370-8982 06/04/2010 06/29/2010

PLANTATION FL 33324 (954) 370-8982 06/04/2010 06/25/2010

PLANTATION FL 33324 (954) 370-8982 06/03/2011 07/03/2011

PLANTATION FL 33324 (954) 370-8982 06/03/2011 07/03/2011

PLANTATION FL 33324 (954) 370-8982 07/10/2009 08/25/2009

PLANTATION FL 33324 (954) 370-8982 07/10/2009 08/25/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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105604 COVENANT VILLAGE CARE CENTER 9211 W BROWARD
BLVD

105604 COVENANT VILLAGE CARE CENTER 9211 W BROWARD
BLVD

105604 COVENANT VILLAGE CARE CENTER 9211 W BROWARD
BLVD

105604 COVENANT VILLAGE CARE CENTER 9211 W BROWARD
BLVD

105604 COVENANT VILLAGE CARE CENTER 9211 W BROWARD
BLVD

105606 HEARTLAND OF BROOKSVILLE 575 LAMAR AVE

105606 HEARTLAND OF BROOKSVILLE 575 LAMAR AVE

105606 HEARTLAND OF BROOKSVILLE 575 LAMAR AVE
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PLANTATION FL 33324 (954) 370-8982 07/10/2009 08/25/2009

PLANTATION FL 33324 (954) 370-8982 06/04/2010 06/25/2010

PLANTATION FL 33324 (954) 370-8982 07/10/2009 08/25/2009

PLANTATION FL 33324 (954) 370-8982 06/04/2010 07/02/2010

PLANTATION FL 33324 (954) 370-8982 06/03/2011 07/03/2011

BROOKSVILLE FL 34601 (352) 799-2226 10/09/2009 11/18/2009

BROOKSVILLE FL 34601 (352) 799-2226 09/01/2010 10/13/2010

BROOKSVILLE FL 34601 (352) 799-2226 09/29/2011 10/29/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Health Resident Rights Deficiencies
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revision of the resident's care
plan.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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105606 HEARTLAND OF BROOKSVILLE 575 LAMAR AVE

105606 HEARTLAND OF BROOKSVILLE 575 LAMAR AVE

105606 HEARTLAND OF BROOKSVILLE 575 LAMAR AVE

105606 HEARTLAND OF BROOKSVILLE 575 LAMAR AVE

105606 HEARTLAND OF BROOKSVILLE 575 LAMAR AVE

105606 HEARTLAND OF BROOKSVILLE 575 LAMAR AVE

105606 HEARTLAND OF BROOKSVILLE 575 LAMAR AVE
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BROOKSVILLE FL 34601 (352) 799-2226 09/29/2011 10/29/2011

BROOKSVILLE FL 34601 (352) 799-2226 09/29/2011 10/29/2011

BROOKSVILLE FL 34601 (352) 799-2226 09/29/2011 10/29/2011

BROOKSVILLE FL 34601 (352) 799-2226 10/09/2009 11/18/2009

BROOKSVILLE FL 34601 (352) 799-2226 09/01/2010 10/13/2010

BROOKSVILLE FL 34601 (352) 799-2226 09/03/2010 10/13/2010

BROOKSVILLE FL 34601 (352) 799-2226 09/29/2011 10/29/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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needs and preferences of each
resident.

harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105606 HEARTLAND OF BROOKSVILLE 575 LAMAR AVE

105606 HEARTLAND OF BROOKSVILLE 575 LAMAR AVE

105606 HEARTLAND OF BROOKSVILLE 575 LAMAR AVE

105606 HEARTLAND OF BROOKSVILLE 575 LAMAR AVE

105606 HEARTLAND OF BROOKSVILLE 575 LAMAR AVE

105606 HEARTLAND OF BROOKSVILLE 575 LAMAR AVE

105606 HEARTLAND OF BROOKSVILLE 575 LAMAR AVE
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BROOKSVILLE FL 34601 (352) 799-2226 10/09/2009 11/18/2009

BROOKSVILLE FL 34601 (352) 799-2226 09/01/2010 10/13/2010

BROOKSVILLE FL 34601 (352) 799-2226 09/01/2010 10/13/2010

BROOKSVILLE FL 34601 (352) 799-2226 09/03/2010 10/13/2010

BROOKSVILLE FL 34601 (352) 799-2226 09/03/2010 10/13/2010

BROOKSVILLE FL 34601 (352) 799-2226 09/03/2010 10/13/2010

BROOKSVILLE FL 34601 (352) 799-2226 09/29/2011 10/29/2011
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Health Resident Assessment Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm
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105606 HEARTLAND OF BROOKSVILLE 575 LAMAR AVE

105606 HEARTLAND OF BROOKSVILLE 575 LAMAR AVE

105606 HEARTLAND OF BROOKSVILLE 575 LAMAR AVE

105606 HEARTLAND OF BROOKSVILLE 575 LAMAR AVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE
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BROOKSVILLE FL 34601 (352) 799-2226 09/01/2010 10/13/2010

BROOKSVILLE FL 34601 (352) 799-2226 09/01/2010 10/13/2010

BROOKSVILLE FL 34601 (352) 799-2226 09/29/2011 10/29/2011

BROOKSVILLE FL 34601 (352) 799-2226 09/29/2011 10/29/2011

WEST PALM
BEACH

FL 33401 (561) 471-5566 09/18/2009 10/18/2009

WEST PALM
BEACH

FL 33401 (561) 471-5566 11/16/2010 12/19/2010

WEST PALM
BEACH

FL 33401 (561) 471-5566 11/16/2010 12/19/2010

WEST PALM
BEACH

FL 33401 (561) 471-5566 11/16/2010 12/19/2010

WEST PALM
BEACH

FL 33401 (561) 471-5566 11/16/2010 12/19/2010

WEST PALM
BEACH

FL 33401 (561) 471-5566 12/22/2011 01/06/2012
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Page 10512 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE
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BEACH

WEST PALM
BEACH

FL 33401 (561) 471-5566 09/18/2009 10/18/2009

WEST PALM
BEACH

FL 33401 (561) 471-5566 11/16/2010 12/19/2010

WEST PALM
BEACH

FL 33401 (561) 471-5566 11/16/2010 12/19/2010

WEST PALM
BEACH

FL 33401 (561) 471-5566 11/19/2010 12/19/2010

WEST PALM
BEACH

FL 33401 (561) 471-5566 09/18/2009 10/18/2009

WEST PALM
BEACH

FL 33401 (561) 471-5566 11/16/2010 12/19/2010

WEST PALM
BEACH

FL 33401 (561) 471-5566 11/16/2010 12/19/2010

WEST PALM
BEACH

FL 33401 (561) 471-5566 11/16/2010 12/29/2010

WEST PALM
BEACH

FL 33401 (561) 471-5566 11/19/2010 12/19/2010
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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maintenance services. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

a properly located automatic
smoke detector system in all
hallways.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about

Pattern Potential for minimal harm
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105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE
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WEST PALM
BEACH

FL 33401 (561) 471-5566 11/19/2010 12/19/2010

WEST PALM
BEACH

FL 33401 (561) 471-5566 11/19/2010 12/19/2010

WEST PALM
BEACH

FL 33401 (561) 471-5566 11/19/2010 12/19/2010

WEST PALM
BEACH

FL 33401 (561) 471-5566 09/18/2009 10/18/2009

WEST PALM
BEACH

FL 33401 (561) 471-5566 09/18/2009 10/18/2009

WEST PALM
BEACH

FL 33401 (561) 471-5566 09/18/2009 10/18/2009
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE
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WEST PALM
BEACH

FL 33401 (561) 471-5566 09/14/2009 11/03/2009

WEST PALM
BEACH

FL 33401 (561) 471-5566 09/18/2009 10/18/2009

WEST PALM
BEACH

FL 33401 (561) 471-5566 11/16/2010 12/19/2010

WEST PALM
BEACH

FL 33401 (561) 471-5566 11/16/2010 12/19/2010

WEST PALM
BEACH

FL 33401 (561) 471-5566 11/16/2010 12/19/2010

WEST PALM
BEACH

FL 33401 (561) 471-5566 11/16/2010 12/19/2010

WEST PALM
BEACH

FL 33401 (561) 471-5566 11/16/2010 12/19/2010

WEST PALM
BEACH

FL 33401 (561) 471-5566 11/19/2010 12/19/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies
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is managed and monitored to
achieve highest well being.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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CENTER DRIVE

105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE

105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE

105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE

105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE

105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE

105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE
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WEST PALM
BEACH

FL 33401 (561) 471-5566 11/19/2010 12/19/2010

TAMARAC FL 33321 (954) 722-7001 12/04/2009 01/04/2010

TAMARAC FL 33321 (954) 722-7001 02/01/2011 03/04/2011

TAMARAC FL 33321 (954) 722-7001 02/16/2012 03/16/2012

TAMARAC FL 33321 (954) 722-7001 11/30/2009 01/20/2010

TAMARAC FL 33321 (954) 722-7001 12/04/2009 01/04/2010

TAMARAC FL 33321 (954) 722-7001 02/04/2011 03/04/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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property.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm
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105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE

105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE

105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE

105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE

105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE

105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE

105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE

105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE
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TAMARAC FL 33321 (954) 722-7001 02/04/2011 03/04/2011

TAMARAC FL 33321 (954) 722-7001 02/04/2011 03/04/2011

TAMARAC FL 33321 (954) 722-7001 02/16/2012 03/16/2012

TAMARAC FL 33321 (954) 722-7001 02/16/2012 03/16/2012

TAMARAC FL 33321 (954) 722-7001 02/04/2011 03/04/2011

TAMARAC FL 33321 (954) 722-7001 02/16/2012 03/16/2012

TAMARAC FL 33321 (954) 722-7001 12/04/2009 01/04/2010

TAMARAC FL 33321 (954) 722-7001 12/04/2009 01/04/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency, and carry out
announced staff drills.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the Isolated Minimal harm or potential for actual
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105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE

105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE

105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE

105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE

105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE

105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE

105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE
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TAMARAC FL 33321 (954) 722-7001 12/04/2009 01/04/2010

TAMARAC FL 33321 (954) 722-7001 02/04/2011 03/04/2011

TAMARAC FL 33321 (954) 722-7001 12/04/2009 01/04/2010

TAMARAC FL 33321 (954) 722-7001 12/04/2009 01/04/2010

TAMARAC FL 33321 (954) 722-7001 02/04/2011 03/04/2011

TAMARAC FL 33321 (954) 722-7001 02/16/2012 03/16/2012

TAMARAC FL 33321 (954) 722-7001 02/16/2012 03/16/2012
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded

Isolated Minimal harm or potential for actual
harm
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105609 HEARTLAND OF TAMARAC 5901 NW 79 AVENUE

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY
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TAMARAC FL 33321 (954) 722-7001 02/16/2012 03/16/2012

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 12/15/2009 01/20/2010

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 12/15/2009 01/20/2010

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 12/15/2009 01/20/2010

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 12/17/2009 01/19/2010

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 11/16/2011 01/03/2012

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 11/18/2011 12/30/2011

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 12/15/2009 03/01/2010
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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patients.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY
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BEACH

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 12/15/2009 01/20/2010

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 12/17/2009 01/19/2010

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 12/17/2009 01/19/2010

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 12/17/2009 03/01/2010

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 12/17/2009 03/01/2010

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 11/18/2011 12/30/2011

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 11/18/2011 12/30/2011
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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times. harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm
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105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY
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NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 11/18/2011 12/30/2011

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 11/18/2011 12/30/2011

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 12/15/2009 01/20/2010

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 12/15/2009 03/01/2010

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 12/17/2009 01/19/2010

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 11/02/2010 12/10/2010

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 11/02/2010 12/10/2010

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 11/16/2011 01/03/2012

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 11/18/2011 12/30/2011

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 11/18/2011 12/30/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY
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NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 11/18/2011 12/30/2011

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 12/15/2009 01/20/2010

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 12/17/2009 01/19/2010

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 12/17/2009 01/19/2010

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 11/05/2010 12/05/2010

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 11/16/2011 01/03/2012

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 11/16/2011 01/03/2012

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 11/18/2011 12/30/2011
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Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Hire a qualified dietician. Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide adequate and
comfortable lighting levels in all
areas.

Isolated Minimal harm or potential for actual
harm
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105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105610 PALM GARDEN OF AVENTURA 21251 E DIXIE
HIGHWAY

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH
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NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 11/18/2011 12/30/2011

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 11/18/2011 12/30/2011

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 11/18/2011 12/30/2011

NORTH MIAMI
BEACH

FL 33180 (305) 935-4827 11/18/2011 12/30/2011

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/31/2011 05/01/2011

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/31/2011 05/01/2011

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/05/2009 04/15/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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areas.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm
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105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION 6414 13TH ROAD
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WEST PALM
BEACH

FL 33415 (561) 478-9900 03/05/2009 04/15/2009

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/26/2010 04/26/2010

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/29/2011 05/01/2011

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/31/2011 05/01/2011

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/31/2011 05/01/2011

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/31/2011 05/01/2011

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/05/2009 04/15/2009

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/05/2009 04/15/2009

WEST PALM FL 33415 (561) 478-9900 03/05/2009 04/15/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Potential for minimal harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH
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WEST PALM
BEACH

FL 33415 (561) 478-9900 04/15/2009

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/05/2009 04/15/2009

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/26/2010 04/26/2010

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/26/2010 04/26/2010

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/26/2010 04/26/2010

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/26/2010 04/26/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been

Pattern Minimal harm or potential for actual
harm
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105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION 6414 13TH ROAD
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WEST PALM
BEACH

FL 33415 (561) 478-9900 03/31/2011 05/01/2011

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/31/2011 05/01/2011

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/31/2011 05/01/2011

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/31/2011 05/01/2011

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/31/2011 05/01/2011

WEST PALM FL 33415 (561) 478-9900 03/31/2011 05/01/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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planned for the resident and
followed.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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CENTER SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH
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BEACH

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/05/2009 04/15/2009

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/05/2009 04/15/2009

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/05/2009 04/15/2009

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/05/2009 04/15/2009

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/05/2009 04/15/2009

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/22/2010 05/03/2010

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/22/2010 05/03/2010

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/22/2010 05/03/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies
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safe and clean way. harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH
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WEST PALM
BEACH

FL 33415 (561) 478-9900 03/26/2010 04/26/2010

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/26/2010 04/26/2010

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/26/2010 04/26/2010

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/29/2011 05/01/2011

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/29/2011 05/01/2011

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/29/2011 05/01/2011

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/31/2011 05/01/2011

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/31/2011 05/01/2011

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/31/2011 05/01/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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CENTER SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH
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BEACH

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/31/2011 05/01/2011

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/05/2009 04/15/2009

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/05/2009 04/15/2009

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/05/2009 04/15/2009

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/05/2009 04/15/2009

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/22/2010 05/03/2010

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/26/2010 04/26/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm
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105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH

105612 SILVERCREST MANOR 910 BROOKMEADE
DRIVE

105612 SILVERCREST MANOR 910 BROOKMEADE
DRIVE

105612 SILVERCREST MANOR 910 BROOKMEADE
DRIVE
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WEST PALM
BEACH

FL 33415 (561) 478-9900 03/29/2011 05/01/2011

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/31/2011 05/01/2011

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/31/2011 05/01/2011

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/31/2011 05/01/2011

WEST PALM
BEACH

FL 33415 (561) 478-9900 03/31/2011 05/01/2011

CRESTVIEW FL 32539 (850) 682-1903 01/12/2010 02/16/2010

CRESTVIEW FL 32539 (850) 682-1903 01/14/2010 02/18/2010

CRESTVIEW FL 32539 (850) 682-1903 01/12/2010 02/16/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 10583 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Let residents voice a complaint or
grievance without being treated
differently or badly.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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105612 SILVERCREST MANOR 910 BROOKMEADE
DRIVE

105612 SILVERCREST MANOR 910 BROOKMEADE
DRIVE

105612 SILVERCREST MANOR 910 BROOKMEADE
DRIVE

105612 SILVERCREST MANOR 910 BROOKMEADE
DRIVE

105612 SILVERCREST MANOR 910 BROOKMEADE
DRIVE

105612 SILVERCREST MANOR 910 BROOKMEADE
DRIVE

105612 SILVERCREST MANOR 910 BROOKMEADE
DRIVE

105612 SILVERCREST MANOR 910 BROOKMEADE
DRIVE

105612 SILVERCREST MANOR 910 BROOKMEADE
DRIVE

105612 SILVERCREST MANOR 910 BROOKMEADE
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CRESTVIEW FL 32539 (850) 682-1903 01/12/2010 02/16/2010

CRESTVIEW FL 32539 (850) 682-1903 01/12/2010 02/16/2010

CRESTVIEW FL 32539 (850) 682-1903 01/12/2010 02/16/2010

CRESTVIEW FL 32539 (850) 682-1903 12/10/2010 01/12/2011

CRESTVIEW FL 32539 (850) 682-1903 09/09/2011 09/28/2011

CRESTVIEW FL 32539 (850) 682-1903 01/12/2010 02/16/2010

CRESTVIEW FL 32539 (850) 682-1903 01/12/2010 02/16/2010

CRESTVIEW FL 32539 (850) 682-1903 09/07/2011 10/17/2011

CRESTVIEW FL 32539 (850) 682-1903 01/12/2010 02/16/2010

CRESTVIEW FL 32539 (850) 682-1903 12/09/2010 01/18/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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hour.

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

"No-smoking" signs where
oxygen is used.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the Isolated Minimal harm or potential for actual
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DRIVE

105612 SILVERCREST MANOR 910 BROOKMEADE
DRIVE

105612 SILVERCREST MANOR 910 BROOKMEADE
DRIVE

105612 SILVERCREST MANOR 910 BROOKMEADE
DRIVE

105612 SILVERCREST MANOR 910 BROOKMEADE
DRIVE

105613 SUWANNEE HEALTH CARE CENTER 1620 E HELVENSTON
ST

105613 SUWANNEE HEALTH CARE CENTER 1620 E HELVENSTON
ST

105613 SUWANNEE HEALTH CARE CENTER 1620 E HELVENSTON
ST

105613 SUWANNEE HEALTH CARE CENTER 1620 E HELVENSTON
ST
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CRESTVIEW FL 32539 (850) 682-1903 12/09/2010 01/18/2011

CRESTVIEW FL 32539 (850) 682-1903 12/10/2010 01/12/2011

CRESTVIEW FL 32539 (850) 682-1903 09/07/2011 10/17/2011

CRESTVIEW FL 32539 (850) 682-1903 09/09/2011 09/28/2011

LIVE OAK FL 32064 (386) 362-7860 11/17/2009 12/24/2009

LIVE OAK FL 32064 (386) 362-7860 11/20/2009 12/23/2009

LIVE OAK FL 32064 (386) 362-7860 09/01/2011 11/22/2011

LIVE OAK FL 32064 (386) 362-7860 09/01/2011 11/22/2011
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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needs and preferences of each
resident.

harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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105613 SUWANNEE HEALTH CARE CENTER 1620 E HELVENSTON
ST

105613 SUWANNEE HEALTH CARE CENTER 1620 E HELVENSTON
ST

105613 SUWANNEE HEALTH CARE CENTER 1620 E HELVENSTON
ST

105613 SUWANNEE HEALTH CARE CENTER 1620 E HELVENSTON
ST

105613 SUWANNEE HEALTH CARE CENTER 1620 E HELVENSTON
ST

105613 SUWANNEE HEALTH CARE CENTER 1620 E HELVENSTON
ST

105613 SUWANNEE HEALTH CARE CENTER 1620 E HELVENSTON
ST
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LIVE OAK FL 32064 (386) 362-7860 09/01/2011 11/22/2011

LIVE OAK FL 32064 (386) 362-7860 11/20/2009 12/23/2009

LIVE OAK FL 32064 (386) 362-7860 11/20/2009 12/23/2009

LIVE OAK FL 32064 (386) 362-7860 11/20/2009 12/23/2009

LIVE OAK FL 32064 (386) 362-7860 11/20/2009 12/23/2009

LIVE OAK FL 32064 (386) 362-7860 10/08/2010 11/15/2010

LIVE OAK FL 32064 (386) 362-7860 10/08/2010 11/15/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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spreading.

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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105613 SUWANNEE HEALTH CARE CENTER 1620 E HELVENSTON
ST

105613 SUWANNEE HEALTH CARE CENTER 1620 E HELVENSTON
ST

105613 SUWANNEE HEALTH CARE CENTER 1620 E HELVENSTON
ST

105613 SUWANNEE HEALTH CARE CENTER 1620 E HELVENSTON
ST

105613 SUWANNEE HEALTH CARE CENTER 1620 E HELVENSTON
ST

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N
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LIVE OAK FL 32064 (386) 362-7860 10/08/2010 11/15/2010

LIVE OAK FL 32064 (386) 362-7860 10/08/2010 11/15/2010

LIVE OAK FL 32064 (386) 362-7860 09/01/2011 11/22/2011

LIVE OAK FL 32064 (386) 362-7860 10/08/2010 11/15/2010

LIVE OAK FL 32064 (386) 362-7860 09/01/2011 11/22/2011

SAINT
PETERSBURG

FL 33716 (727) 577-3800 06/26/2009 07/26/2009

SAINT
PETERSBURG

FL 33716 (727) 577-3800 08/26/2011 09/26/2011

SAINT
PETERSBURG

FL 33716 (727) 577-3800 08/26/2011 09/26/2011

SAINT
PETERSBURG

FL 33716 (727) 577-3800 08/26/2011 09/26/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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actions that can be measured.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm
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105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N
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SAINT
PETERSBURG

FL 33716 (727) 577-3800 08/26/2011 09/26/2011

SAINT
PETERSBURG

FL 33716 (727) 577-3800 08/26/2011 09/26/2011

SAINT
PETERSBURG

FL 33716 (727) 577-3800 06/26/2009 07/26/2009

SAINT
PETERSBURG

FL 33716 (727) 577-3800 07/23/2010 08/22/2010

SAINT
PETERSBURG

FL 33716 (727) 577-3800 07/23/2010 08/22/2010

SAINT
PETERSBURG

FL 33716 (727) 577-3800 07/23/2010 08/22/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N
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SAINT
PETERSBURG

FL 33716 (727) 577-3800 08/26/2011 09/26/2011

SAINT
PETERSBURG

FL 33716 (727) 577-3800 08/26/2011 09/26/2011

SAINT
PETERSBURG

FL 33716 (727) 577-3800 08/26/2011 09/26/2011

SAINT
PETERSBURG

FL 33716 (727) 577-3800 08/26/2011 09/26/2011

SAINT
PETERSBURG

FL 33716 (727) 577-3800 08/26/2011 09/26/2011

SAINT
PETERSBURG

FL 33716 (727) 577-3800 06/26/2009 07/26/2009

SAINT
PETERSBURG

FL 33716 (727) 577-3800 07/23/2010 08/22/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm
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105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N
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SAINT
PETERSBURG

FL 33716 (727) 577-3800 07/23/2010 08/22/2010

SAINT
PETERSBURG

FL 33716 (727) 577-3800 08/26/2011 09/26/2011

SAINT
PETERSBURG

FL 33716 (727) 577-3800 08/26/2011 09/26/2011

SAINT
PETERSBURG

FL 33716 (727) 577-3800 08/26/2011 09/26/2011

SAINT
PETERSBURG

FL 33716 (727) 577-3800 06/26/2009 07/26/2009

SAINT
PETERSBURG

FL 33716 (727) 577-3800 06/26/2009 07/26/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N

105616 CARRINGTON PLACE OF ST PETE 10501 ROOSEVELT
BLVD N
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SAINT
PETERSBURG

FL 33716 (727) 577-3800 07/23/2010 08/22/2010

SAINT
PETERSBURG

FL 33716 (727) 577-3800 07/23/2010 08/22/2010

SAINT
PETERSBURG

FL 33716 (727) 577-3800 07/23/2010 08/22/2010

SAINT
PETERSBURG

FL 33716 (727) 577-3800 08/26/2011 09/26/2011

SAINT
PETERSBURG

FL 33716 (727) 577-3800 08/26/2011 09/26/2011

SAINT
PETERSBURG

FL 33716 (727) 577-3800 08/26/2011 09/26/2011

SAINT
PETERSBURG

FL 33716 (727) 577-3800 08/26/2011 09/26/2011

SAINT
PETERSBURG

FL 33716 (727) 577-3800 08/26/2011 09/26/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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professional standards.

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist review each

Isolated Minimal harm or potential for actual
harm
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BLVD N

105617 AVANTE VILLA AT JACKSONVILLE BEACH
INC

1504 SEABREEZE AVE

105617 AVANTE VILLA AT JACKSONVILLE BEACH
INC

1504 SEABREEZE AVE

105617 AVANTE VILLA AT JACKSONVILLE BEACH
INC

1504 SEABREEZE AVE

105617 AVANTE VILLA AT JACKSONVILLE BEACH
INC

1504 SEABREEZE AVE

105617 AVANTE VILLA AT JACKSONVILLE BEACH
INC

1504 SEABREEZE AVE
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PETERSBURG

JACKSONVILLE
BEACH

FL 32250 (904) 249-7421 02/23/2012 03/24/2012

JACKSONVILLE
BEACH

FL 32250 (904) 249-7421 02/23/2012 03/24/2012

JACKSONVILLE
BEACH

FL 32250 (904) 249-7421 12/18/2009 01/19/2010

JACKSONVILLE
BEACH

FL 32250 (904) 249-7421 12/18/2009 01/19/2010

JACKSONVILLE
BEACH

FL 32250 (904) 249-7421 12/18/2009 01/19/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105617 AVANTE VILLA AT JACKSONVILLE BEACH
INC

1504 SEABREEZE AVE

105617 AVANTE VILLA AT JACKSONVILLE BEACH
INC

1504 SEABREEZE AVE

105617 AVANTE VILLA AT JACKSONVILLE BEACH
INC

1504 SEABREEZE AVE

105617 AVANTE VILLA AT JACKSONVILLE BEACH
INC

1504 SEABREEZE AVE

105617 AVANTE VILLA AT JACKSONVILLE BEACH
INC

1504 SEABREEZE AVE

105617 AVANTE VILLA AT JACKSONVILLE BEACH
INC

1504 SEABREEZE AVE
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JACKSONVILLE
BEACH

FL 32250 (904) 249-7421 01/21/2011 02/21/2011

JACKSONVILLE
BEACH

FL 32250 (904) 249-7421 02/23/2012 03/24/2012

JACKSONVILLE
BEACH

FL 32250 (904) 249-7421 02/23/2012 03/24/2012

JACKSONVILLE
BEACH

FL 32250 (904) 249-7421 02/23/2012 03/24/2012

JACKSONVILLE
BEACH

FL 32250 (904) 249-7421 02/23/2012 03/24/2012

JACKSONVILLE
BEACH

FL 32250 (904) 249-7421 02/23/2012 03/24/2012
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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105617 AVANTE VILLA AT JACKSONVILLE BEACH
INC

1504 SEABREEZE AVE

105617 AVANTE VILLA AT JACKSONVILLE BEACH
INC

1504 SEABREEZE AVE

105617 AVANTE VILLA AT JACKSONVILLE BEACH
INC

1504 SEABREEZE AVE

105617 AVANTE VILLA AT JACKSONVILLE BEACH
INC

1504 SEABREEZE AVE

105617 AVANTE VILLA AT JACKSONVILLE BEACH
INC

1504 SEABREEZE AVE

105617 AVANTE VILLA AT JACKSONVILLE BEACH
INC

1504 SEABREEZE AVE

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD
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JACKSONVILLE
BEACH

FL 32250 (904) 249-7421 12/18/2009 01/19/2010

JACKSONVILLE
BEACH

FL 32250 (904) 249-7421 12/18/2009 01/19/2010

JACKSONVILLE
BEACH

FL 32250 (904) 249-7421 01/21/2011 02/21/2011

JACKSONVILLE
BEACH

FL 32250 (904) 249-7421 01/21/2011 02/21/2011

JACKSONVILLE
BEACH

FL 32250 (904) 249-7421 02/23/2012 03/24/2012

JACKSONVILLE
BEACH

FL 32250 (904) 249-7421 02/23/2012 03/24/2012

WINTER PARK FL 32792 (407) 679-1515 10/22/2009 11/24/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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accidents.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm
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105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD
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WINTER PARK FL 32792 (407) 679-1515 08/12/2010 09/13/2010

WINTER PARK FL 32792 (407) 679-1515 08/13/2010 09/23/2010

WINTER PARK FL 32792 (407) 679-1515 09/19/2011 11/02/2011

WINTER PARK FL 32792 (407) 679-1515 10/22/2009 11/24/2009

WINTER PARK FL 32792 (407) 679-1515 10/22/2009 11/24/2009

WINTER PARK FL 32792 (407) 679-1515 10/22/2009 11/24/2009

WINTER PARK FL 32792 (407) 679-1515 08/12/2010 09/13/2010
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Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Actual harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Isolated Minimal harm or potential for actual
harm
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105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD
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WINTER PARK FL 32792 (407) 679-1515 08/13/2010 09/23/2010

WINTER PARK FL 32792 (407) 679-1515 08/13/2010 09/23/2010

WINTER PARK FL 32792 (407) 679-1515 08/13/2010 09/23/2010

WINTER PARK FL 32792 (407) 679-1515 08/13/2010 09/23/2010

WINTER PARK FL 32792 (407) 679-1515 08/13/2010 09/23/2010

WINTER PARK FL 32792 (407) 679-1515 08/13/2010 09/23/2010

WINTER PARK FL 32792 (407) 679-1515 09/19/2011 11/02/2011

Page 10634 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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would resist fire for at least one
hour.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly Isolated Minimal harm or potential for actual
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105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD
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WINTER PARK FL 32792 (407) 679-1515 09/22/2011 10/24/2011

WINTER PARK FL 32792 (407) 679-1515 09/22/2011 10/24/2011

WINTER PARK FL 32792 (407) 679-1515 09/22/2011 10/24/2011

WINTER PARK FL 32792 (407) 679-1515 10/19/2009 11/23/2009

WINTER PARK FL 32792 (407) 679-1515 10/22/2009 11/24/2009

WINTER PARK FL 32792 (407) 679-1515 08/12/2010 09/13/2010

WINTER PARK FL 32792 (407) 679-1515 08/13/2010 09/23/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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testing of generators. harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm
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105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD
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WINTER PARK FL 32792 (407) 679-1515 08/13/2010 09/23/2010

WINTER PARK FL 32792 (407) 679-1515 09/22/2011 10/24/2011

WINTER PARK FL 32792 (407) 679-1515 10/19/2009 11/23/2009

WINTER PARK FL 32792 (407) 679-1515 08/12/2010 09/13/2010

WINTER PARK FL 32792 (407) 679-1515 08/12/2010 09/13/2010

WINTER PARK FL 32792 (407) 679-1515 08/13/2010 09/23/2010

WINTER PARK FL 32792 (407) 679-1515 08/13/2010 09/23/2010

WINTER PARK FL 32792 (407) 679-1515 09/22/2011 10/24/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm
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105620 HIGHLANDS LAKE CENTER 4240 LAKELAND
HIGHLANDS RD

105620 HIGHLANDS LAKE CENTER 4240 LAKELAND
HIGHLANDS RD

105620 HIGHLANDS LAKE CENTER 4240 LAKELAND
HIGHLANDS RD

105620 HIGHLANDS LAKE CENTER 4240 LAKELAND
HIGHLANDS RD

105620 HIGHLANDS LAKE CENTER 4240 LAKELAND
HIGHLANDS RD

105620 HIGHLANDS LAKE CENTER 4240 LAKELAND
HIGHLANDS RD
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LAKELAND FL 33813 (863) 646-8699 07/24/2009 08/24/2009

LAKELAND FL 33813 (863) 646-8699 07/24/2009 08/24/2009

LAKELAND FL 33813 (863) 646-8699 07/24/2009 08/24/2009

LAKELAND FL 33813 (863) 646-8699 07/24/2009 08/24/2009

LAKELAND FL 33813 (863) 646-8699 07/24/2009 08/24/2009

LAKELAND FL 33813 (863) 646-8699 07/24/2009 08/24/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Page 10648 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105620 HIGHLANDS LAKE CENTER 4240 LAKELAND
HIGHLANDS RD

105620 HIGHLANDS LAKE CENTER 4240 LAKELAND
HIGHLANDS RD

105620 HIGHLANDS LAKE CENTER 4240 LAKELAND
HIGHLANDS RD

105620 HIGHLANDS LAKE CENTER 4240 LAKELAND
HIGHLANDS RD

105620 HIGHLANDS LAKE CENTER 4240 LAKELAND
HIGHLANDS RD

105620 HIGHLANDS LAKE CENTER 4240 LAKELAND
HIGHLANDS RD

105620 HIGHLANDS LAKE CENTER 4240 LAKELAND
HIGHLANDS RD
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LAKELAND FL 33813 (863) 646-8699 07/24/2009 08/24/2009

LAKELAND FL 33813 (863) 646-8699 08/20/2010 09/20/2010

LAKELAND FL 33813 (863) 646-8699 07/24/2009 08/24/2009

LAKELAND FL 33813 (863) 646-8699 07/24/2009 08/24/2009

LAKELAND FL 33813 (863) 646-8699 07/24/2009 08/24/2009

LAKELAND FL 33813 (863) 646-8699 07/24/2009 08/24/2009

LAKELAND FL 33813 (863) 646-8699 09/30/2011 10/30/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Isolated Minimal harm or potential for actual
harm
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105621 NORTH CAMPUS REHABILITATION AND
NURSING CENTER

700 N PALMETTO ST

105621 NORTH CAMPUS REHABILITATION AND
NURSING CENTER

700 N PALMETTO ST

105621 NORTH CAMPUS REHABILITATION AND
NURSING CENTER

700 N PALMETTO ST

105621 NORTH CAMPUS REHABILITATION AND
NURSING CENTER

700 N PALMETTO ST

105621 NORTH CAMPUS REHABILITATION AND
NURSING CENTER

700 N PALMETTO ST

105621 NORTH CAMPUS REHABILITATION AND
NURSING CENTER

700 N PALMETTO ST

105621 NORTH CAMPUS REHABILITATION AND
NURSING CENTER

700 N PALMETTO ST

105621 NORTH CAMPUS REHABILITATION AND
NURSING CENTER

700 N PALMETTO ST
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LEESBURG FL 34748 (352) 323-5500 11/06/2009 12/21/2009

LEESBURG FL 34748 (352) 323-5500 05/07/2010 06/21/2010

LEESBURG FL 34748 (352) 323-5500 05/10/2010 06/21/2010

LEESBURG FL 34748 (352) 323-5500 03/17/2011 04/17/2011

LEESBURG FL 34748 (352) 323-5500 03/17/2011 04/17/2011

LEESBURG FL 34748 (352) 323-5500 03/17/2011 04/17/2011

LEESBURG FL 34748 (352) 323-5500 11/06/2009 12/21/2009

LEESBURG FL 34748 (352) 323-5500 05/07/2010 06/21/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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other similar products according
to accepted professional
standards.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Isolated Minimal harm or potential for actual
harm
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105621 NORTH CAMPUS REHABILITATION AND
NURSING CENTER

700 N PALMETTO ST

105621 NORTH CAMPUS REHABILITATION AND
NURSING CENTER

700 N PALMETTO ST

105621 NORTH CAMPUS REHABILITATION AND
NURSING CENTER

700 N PALMETTO ST

105621 NORTH CAMPUS REHABILITATION AND
NURSING CENTER

700 N PALMETTO ST

105621 NORTH CAMPUS REHABILITATION AND
NURSING CENTER

700 N PALMETTO ST

105621 NORTH CAMPUS REHABILITATION AND
NURSING CENTER

700 N PALMETTO ST

105621 NORTH CAMPUS REHABILITATION AND 700 N PALMETTO ST
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LEESBURG FL 34748 (352) 323-5500 03/17/2011 04/17/2011

LEESBURG FL 34748 (352) 323-5500 03/17/2011 04/17/2011

LEESBURG FL 34748 (352) 323-5500 11/06/2009 12/21/2009

LEESBURG FL 34748 (352) 323-5500 05/07/2010 06/21/2010

LEESBURG FL 34748 (352) 323-5500 05/07/2010 06/21/2010

LEESBURG FL 34748 (352) 323-5500 11/06/2009 12/21/2009

LEESBURG FL 34748 (352) 323-5500 11/06/2009 12/21/2009
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Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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resident's dignity and respect of
individuality.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Isolated Minimal harm or potential for actual
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NURSING CENTER

105621 NORTH CAMPUS REHABILITATION AND
NURSING CENTER

700 N PALMETTO ST

105621 NORTH CAMPUS REHABILITATION AND
NURSING CENTER

700 N PALMETTO ST

105621 NORTH CAMPUS REHABILITATION AND
NURSING CENTER

700 N PALMETTO ST

105621 NORTH CAMPUS REHABILITATION AND
NURSING CENTER

700 N PALMETTO ST

105621 NORTH CAMPUS REHABILITATION AND
NURSING CENTER

700 N PALMETTO ST

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD
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LEESBURG FL 34748 (352) 323-5500 05/07/2010 06/21/2010

LEESBURG FL 34748 (352) 323-5500 05/10/2010 06/21/2010

LEESBURG FL 34748 (352) 323-5500 03/17/2011 04/17/2011

LEESBURG FL 34748 (352) 323-5500 03/17/2011 04/17/2011

LEESBURG FL 34748 (352) 323-5500 03/17/2011 04/17/2011

POMPANO BEACH FL 33064 (954) 941-4100 08/14/2009 09/14/2009

POMPANO BEACH FL 33064 (954) 941-4100 08/24/2011 09/11/2011

POMPANO BEACH FL 33064 (954) 941-4100 08/24/2011 09/11/2011
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Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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controls and keeps infection from
spreading.

harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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REHABILITATION CENTER ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD
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POMPANO BEACH FL 33064 (954) 941-4100 08/24/2011 09/11/2011

POMPANO BEACH FL 33064 (954) 941-4100 08/26/2011 09/11/2011

POMPANO BEACH FL 33064 (954) 941-4100 08/10/2009 09/30/2009

POMPANO BEACH FL 33064 (954) 941-4100 08/14/2009 09/14/2009

POMPANO BEACH FL 33064 (954) 941-4100 08/14/2009 09/14/2009

POMPANO BEACH FL 33064 (954) 941-4100 08/14/2009 09/14/2009

POMPANO BEACH FL 33064 (954) 941-4100 08/14/2009 09/14/2009

POMPANO BEACH FL 33064 (954) 941-4100 08/14/2009 09/14/2009
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Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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each shift under varying
conditions.

harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND 401 EAST SAMPLE
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POMPANO BEACH FL 33064 (954) 941-4100 08/14/2009 09/14/2009

POMPANO BEACH FL 33064 (954) 941-4100 08/20/2010 09/20/2010

POMPANO BEACH FL 33064 (954) 941-4100 08/20/2010 09/20/2010

POMPANO BEACH FL 33064 (954) 941-4100 08/20/2010 09/20/2010

POMPANO BEACH FL 33064 (954) 941-4100 08/24/2011 09/11/2011

POMPANO BEACH FL 33064 (954) 941-4100 08/24/2011 09/11/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies
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the nursing facility meet
professional standards of quality.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

properly installed hallway Widespread Minimal harm or potential for actual
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REHABILITATION CENTER ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND 401 EAST SAMPLE
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POMPANO BEACH FL 33064 (954) 941-4100 08/26/2011 09/11/2011

POMPANO BEACH FL 33064 (954) 941-4100 08/14/2009 09/14/2009

POMPANO BEACH FL 33064 (954) 941-4100 08/14/2009 09/14/2009

POMPANO BEACH FL 33064 (954) 941-4100 08/14/2009 09/14/2009

POMPANO BEACH FL 33064 (954) 941-4100 08/20/2010 09/20/2010

POMPANO BEACH FL 33064 (954) 941-4100 08/20/2010 09/20/2010

POMPANO BEACH FL 33064 (954) 941-4100 08/24/2010 10/07/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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dispensers for alcohol-based
hand rub.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

at least two compartments on Widespread Minimal harm or potential for actual
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REHABILITATION CENTER ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND 401 EAST SAMPLE
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POMPANO BEACH FL 33064 (954) 941-4100 08/24/2011 09/11/2011

POMPANO BEACH FL 33064 (954) 941-4100 08/10/2009 09/30/2009

POMPANO BEACH FL 33064 (954) 941-4100 08/10/2009 09/30/2009

POMPANO BEACH FL 33064 (954) 941-4100 08/10/2009 09/30/2009

POMPANO BEACH FL 33064 (954) 941-4100 08/14/2009 09/14/2009

POMPANO BEACH FL 33064 (954) 941-4100 08/14/2009 09/14/2009

POMPANO BEACH FL 33064 (954) 941-4100 08/14/2009 09/14/2009

POMPANO BEACH FL 33064 (954) 941-4100 08/20/2010 09/20/2010
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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every floor to protect residents
from smoke.

harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse Widespread Potential for minimal harm
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105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105622 DEERFIELD BEACH HEALTH AND
REHABILITATION CENTER

401 EAST SAMPLE
ROAD

105623 WEST GABLES HEALTH CARE CENTER 2525 SW 75TH
AVENUE

105623 WEST GABLES HEALTH CARE CENTER 2525 SW 75TH
AVENUE
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POMPANO BEACH FL 33064 (954) 941-4100 09/20/2010

POMPANO BEACH FL 33064 (954) 941-4100 08/24/2011 09/11/2011

POMPANO BEACH FL 33064 (954) 941-4100 08/26/2011 09/11/2011

POMPANO BEACH FL 33064 (954) 941-4100 08/26/2011 09/11/2011

POMPANO BEACH FL 33064 (954) 941-4100 08/26/2011 09/11/2011

MIAMI FL 33155 (305) 265-9391 06/12/2009 07/21/2009

MIAMI FL 33155 (305) 265-9391 06/12/2009 07/21/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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105623 WEST GABLES HEALTH CARE CENTER 2525 SW 75TH
AVENUE

105623 WEST GABLES HEALTH CARE CENTER 2525 SW 75TH
AVENUE

105623 WEST GABLES HEALTH CARE CENTER 2525 SW 75TH
AVENUE

105623 WEST GABLES HEALTH CARE CENTER 2525 SW 75TH
AVENUE

105623 WEST GABLES HEALTH CARE CENTER 2525 SW 75TH
AVENUE

105623 WEST GABLES HEALTH CARE CENTER 2525 SW 75TH
AVENUE

105623 WEST GABLES HEALTH CARE CENTER 2525 SW 75TH
AVENUE

105623 WEST GABLES HEALTH CARE CENTER 2525 SW 75TH
AVENUE
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MIAMI FL 33155 (305) 265-9391 04/30/2010 07/02/2010

MIAMI FL 33155 (305) 265-9391 04/30/2010 06/01/2010

MIAMI FL 33155 (305) 265-9391 06/09/2009 07/16/2009

MIAMI FL 33155 (305) 265-9391 06/12/2009 07/21/2009

MIAMI FL 33155 (305) 265-9391 04/30/2010 07/02/2010

MIAMI FL 33155 (305) 265-9391 04/30/2010 07/02/2010

MIAMI FL 33155 (305) 265-9391 04/30/2010 07/02/2010

MIAMI FL 33155 (305) 265-9391 04/30/2010 06/01/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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105623 WEST GABLES HEALTH CARE CENTER 2525 SW 75TH
AVENUE

105623 WEST GABLES HEALTH CARE CENTER 2525 SW 75TH
AVENUE

105623 WEST GABLES HEALTH CARE CENTER 2525 SW 75TH
AVENUE

105623 WEST GABLES HEALTH CARE CENTER 2525 SW 75TH
AVENUE

105623 WEST GABLES HEALTH CARE CENTER 2525 SW 75TH
AVENUE

105623 WEST GABLES HEALTH CARE CENTER 2525 SW 75TH
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE
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MIAMI FL 33155 (305) 265-9391 05/12/2011 06/12/2011

MIAMI FL 33155 (305) 265-9391 06/12/2009 07/21/2009

MIAMI FL 33155 (305) 265-9391 04/30/2010 06/01/2010

MIAMI FL 33155 (305) 265-9391 04/30/2010 06/01/2010

MIAMI FL 33155 (305) 265-9391 05/12/2011 06/12/2011

MIAMI FL 33155 (305) 265-9391 05/12/2011 06/12/2011

BONIFAY FL 32425 (850) 547-9289 04/15/2010 05/26/2010
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change

Isolated Minimal harm or potential for actual
harm
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105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE
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BONIFAY FL 32425 (850) 547-9289 04/15/2010 05/26/2010

BONIFAY FL 32425 (850) 547-9289 03/09/2011 04/13/2011

BONIFAY FL 32425 (850) 547-9289 03/09/2011 04/13/2011

BONIFAY FL 32425 (850) 547-9289 03/11/2011 04/11/2011

BONIFAY FL 32425 (850) 547-9289 03/11/2011 04/11/2011

BONIFAY FL 32425 (850) 547-9289 04/02/2012 05/05/2012

BONIFAY FL 32425 (850) 547-9289 04/05/2012 05/05/2012

BONIFAY FL 32425 (850) 547-9289 04/15/2010 05/26/2010
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Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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in a resident's physical or mental
health.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm
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AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE
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BONIFAY FL 32425 (850) 547-9289 04/15/2010 05/26/2010

BONIFAY FL 32425 (850) 547-9289 04/15/2010 05/26/2010

BONIFAY FL 32425 (850) 547-9289 04/15/2010 05/26/2010

BONIFAY FL 32425 (850) 547-9289 03/09/2011 04/13/2011

BONIFAY FL 32425 (850) 547-9289 03/11/2011 04/11/2011

BONIFAY FL 32425 (850) 547-9289 04/02/2012 05/05/2012
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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a room or roommate change. harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE
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BONIFAY FL 32425 (850) 547-9289 04/05/2012 05/05/2012

BONIFAY FL 32425 (850) 547-9289 04/05/2012 05/05/2012

BONIFAY FL 32425 (850) 547-9289 04/15/2010 05/26/2010

BONIFAY FL 32425 (850) 547-9289 04/15/2010 05/26/2010

BONIFAY FL 32425 (850) 547-9289 04/15/2010 05/26/2010

BONIFAY FL 32425 (850) 547-9289 04/15/2010 05/26/2010

BONIFAY FL 32425 (850) 547-9289 03/11/2011 04/11/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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for fire alarm systems.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE
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BONIFAY FL 32425 (850) 547-9289 04/05/2012 05/05/2012

BONIFAY FL 32425 (850) 547-9289 04/05/2012 05/05/2012

BONIFAY FL 32425 (850) 547-9289 04/13/2010 05/19/2010

BONIFAY FL 32425 (850) 547-9289 04/15/2010 05/26/2010

BONIFAY FL 32425 (850) 547-9289 04/15/2010 05/26/2010

BONIFAY FL 32425 (850) 547-9289 03/09/2011 04/13/2011

BONIFAY FL 32425 (850) 547-9289 03/11/2011 04/11/2011

BONIFAY FL 32425 (850) 547-9289 03/11/2011 04/11/2011
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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actions that can be measured.

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105624 BONIFAY NURSING AND REHAB CENTER 306 WEST BROCK
AVENUE

105626 CHAUTAUQUA REHABILITATION AND
NURSING CENTER

785 S 2ND STREET

105626 CHAUTAUQUA REHABILITATION AND
NURSING CENTER

785 S 2ND STREET

105626 CHAUTAUQUA REHABILITATION AND
NURSING CENTER

785 S 2ND STREET

105626 CHAUTAUQUA REHABILITATION AND
NURSING CENTER

785 S 2ND STREET
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BONIFAY FL 32425 (850) 547-9289 04/02/2012 05/05/2012

BONIFAY FL 32425 (850) 547-9289 04/05/2012 05/05/2012

BONIFAY FL 32425 (850) 547-9289 04/05/2012 05/05/2012

BONIFAY FL 32425 (850) 547-9289 04/05/2012 05/05/2012

DEFUNIAK
SPRINGS

FL 32435 (850) 892-2176 12/10/2009 01/13/2010

DEFUNIAK
SPRINGS

FL 32435 (850) 892-2176 12/11/2009 01/20/2010

DEFUNIAK
SPRINGS

FL 32435 (850) 892-2176 12/10/2009 01/13/2010

DEFUNIAK
SPRINGS

FL 32435 (850) 892-2176 12/11/2009 01/20/2010
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Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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standards.

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm
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105626 CHAUTAUQUA REHABILITATION AND
NURSING CENTER

785 S 2ND STREET

105626 CHAUTAUQUA REHABILITATION AND
NURSING CENTER

785 S 2ND STREET

105626 CHAUTAUQUA REHABILITATION AND
NURSING CENTER

785 S 2ND STREET

105626 CHAUTAUQUA REHABILITATION AND
NURSING CENTER

785 S 2ND STREET

105626 CHAUTAUQUA REHABILITATION AND
NURSING CENTER

785 S 2ND STREET

105626 CHAUTAUQUA REHABILITATION AND
NURSING CENTER

785 S 2ND STREET

105626 CHAUTAUQUA REHABILITATION AND
NURSING CENTER

785 S 2ND STREET

105627 COURT AT PALM AIRE, THE 2701 N COURSE
DRIVE

105627 COURT AT PALM AIRE, THE 2701 N COURSE
DRIVE
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DEFUNIAK
SPRINGS

FL 32435 (850) 892-2176 02/24/2012 03/26/2012

DEFUNIAK
SPRINGS

FL 32435 (850) 892-2176 02/24/2012 03/26/2012

DEFUNIAK
SPRINGS

FL 32435 (850) 892-2176 12/11/2009 01/20/2010

DEFUNIAK
SPRINGS

FL 32435 (850) 892-2176 01/11/2011 02/07/2011

DEFUNIAK
SPRINGS

FL 32435 (850) 892-2176 02/24/2012 03/26/2012

DEFUNIAK
SPRINGS

FL 32435 (850) 892-2176 01/11/2011 02/07/2011

DEFUNIAK
SPRINGS

FL 32435 (850) 892-2176 01/13/2011 02/13/2011

POMPANO BEACH FL 33069 (954) 975-8900 01/27/2011 02/27/2011

POMPANO BEACH FL 33069 (954) 975-8900 01/27/2011 02/27/2011
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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bladder function.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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DRIVE

105627 COURT AT PALM AIRE, THE 2701 N COURSE
DRIVE

105627 COURT AT PALM AIRE, THE 2701 N COURSE
DRIVE

105627 COURT AT PALM AIRE, THE 2701 N COURSE
DRIVE

105627 COURT AT PALM AIRE, THE 2701 N COURSE
DRIVE

105627 COURT AT PALM AIRE, THE 2701 N COURSE
DRIVE

105627 COURT AT PALM AIRE, THE 2701 N COURSE
DRIVE
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POMPANO BEACH FL 33069 (954) 975-8900 12/31/2009 01/31/2010

POMPANO BEACH FL 33069 (954) 975-8900 12/31/2009 01/31/2010

POMPANO BEACH FL 33069 (954) 975-8900 12/31/2009 01/31/2010

POMPANO BEACH FL 33069 (954) 975-8900 01/24/2011 02/07/2011

POMPANO BEACH FL 33069 (954) 975-8900 01/27/2011 02/27/2011

POMPANO BEACH FL 33069 (954) 975-8900 01/27/2011 02/27/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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controls and keeps infection from
spreading.

harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm
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105627 COURT AT PALM AIRE, THE 2701 N COURSE
DRIVE

105627 COURT AT PALM AIRE, THE 2701 N COURSE
DRIVE

105627 COURT AT PALM AIRE, THE 2701 N COURSE
DRIVE

105627 COURT AT PALM AIRE, THE 2701 N COURSE
DRIVE

105627 COURT AT PALM AIRE, THE 2701 N COURSE
DRIVE

105627 COURT AT PALM AIRE, THE 2701 N COURSE
DRIVE

105627 COURT AT PALM AIRE, THE 2701 N COURSE
DRIVE

105627 COURT AT PALM AIRE, THE 2701 N COURSE
DRIVE

105627 COURT AT PALM AIRE, THE 2701 N COURSE
DRIVE
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POMPANO BEACH FL 33069 (954) 975-8900 01/27/2011 02/27/2011

POMPANO BEACH FL 33069 (954) 975-8900 01/27/2011 02/27/2011

POMPANO BEACH FL 33069 (954) 975-8900 01/27/2011 04/09/2011

POMPANO BEACH FL 33069 (954) 975-8900 11/16/2011 12/18/2011

POMPANO BEACH FL 33069 (954) 975-8900 11/18/2011 12/18/2011

POMPANO BEACH FL 33069 (954) 975-8900 12/31/2009 01/31/2010

POMPANO BEACH FL 33069 (954) 975-8900 12/31/2009 01/31/2010

POMPANO BEACH FL 33069 (954) 975-8900 01/24/2011 02/07/2011

POMPANO BEACH FL 33069 (954) 975-8900 01/27/2011 02/27/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm

Page 10724 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST
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PENSACOLA FL 32501 (850) 434-2355 06/10/2010 07/12/2010

PENSACOLA FL 32501 (850) 434-2355 06/10/2010 07/12/2010

PENSACOLA FL 32501 (850) 434-2355 06/11/2010 07/19/2010

PENSACOLA FL 32501 (850) 434-2355 06/11/2010 07/19/2010

PENSACOLA FL 32501 (850) 434-2355 05/06/2011 06/06/2011

PENSACOLA FL 32501 (850) 434-2355 05/06/2011 06/06/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Choose a doctor to serve as the
medical director to create
resident care policies and
coordinate medical care in the
facility.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST
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PENSACOLA FL 32501 (850) 434-2355 03/08/2012 04/18/2012

PENSACOLA FL 32501 (850) 434-2355 03/08/2012 04/18/2012

PENSACOLA FL 32501 (850) 434-2355 06/10/2010 07/12/2010

PENSACOLA FL 32501 (850) 434-2355 06/10/2010 07/12/2010

PENSACOLA FL 32501 (850) 434-2355 06/11/2010 07/19/2010

PENSACOLA FL 32501 (850) 434-2355 05/06/2011 06/06/2011

PENSACOLA FL 32501 (850) 434-2355 05/06/2011 06/06/2011

PENSACOLA FL 32501 (850) 434-2355 03/08/2012 04/18/2012

PENSACOLA FL 32501 (850) 434-2355 03/08/2012 04/18/2012
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Isolated Minimal harm or potential for actual
harm
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105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST
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PENSACOLA FL 32501 (850) 434-2355 03/08/2012 04/18/2012

PENSACOLA FL 32501 (850) 434-2355 03/08/2012 04/18/2012

PENSACOLA FL 32501 (850) 434-2355 03/08/2012 04/18/2012

PENSACOLA FL 32501 (850) 434-2355 06/10/2010 07/12/2010

PENSACOLA FL 32501 (850) 434-2355 06/11/2010 07/19/2010

PENSACOLA FL 32501 (850) 434-2355 06/11/2010 07/19/2010

PENSACOLA FL 32501 (850) 434-2355 03/07/2012 04/25/2012
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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services to maintain the highest
well being of each resident .

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Widespread Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual
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105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST
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PENSACOLA FL 32501 (850) 434-2355 03/08/2012 04/18/2012

PENSACOLA FL 32501 (850) 434-2355 03/08/2012 04/18/2012

PENSACOLA FL 32501 (850) 434-2355 03/08/2012 04/18/2012

PENSACOLA FL 32501 (850) 434-2355 03/08/2012 04/18/2012

PENSACOLA FL 32501 (850) 434-2355 06/10/2010 07/12/2010

PENSACOLA FL 32501 (850) 434-2355 06/11/2010 07/19/2010

Page 10738 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the Isolated Minimal harm or potential for actual
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105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105628 PENSACOLA HEALTH CARE FACILITY 1717 W AVERY ST

105629 SURREY PLACE HEALTHCARE AND
REHABILITATION

5525 21ST AVE W
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PENSACOLA FL 32501 (850) 434-2355 06/11/2010 07/19/2010

PENSACOLA FL 32501 (850) 434-2355 05/03/2011 06/14/2011

PENSACOLA FL 32501 (850) 434-2355 05/06/2011 06/06/2011

PENSACOLA FL 32501 (850) 434-2355 05/06/2011 06/06/2011

PENSACOLA FL 32501 (850) 434-2355 03/07/2012 04/25/2012

PENSACOLA FL 32501 (850) 434-2355 03/08/2012 04/18/2012

BRADENTON FL 34209 (941) 795-0448 08/20/2009 09/20/2009
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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needs and preferences of each
resident.

harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Actual harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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105629 SURREY PLACE HEALTHCARE AND
REHABILITATION

5525 21ST AVE W

105629 SURREY PLACE HEALTHCARE AND
REHABILITATION

5525 21ST AVE W

105629 SURREY PLACE HEALTHCARE AND
REHABILITATION

5525 21ST AVE W

105629 SURREY PLACE HEALTHCARE AND
REHABILITATION

5525 21ST AVE W

105629 SURREY PLACE HEALTHCARE AND
REHABILITATION

5525 21ST AVE W

105630 VICAR'S LANDING NURSING HOME 1003 YORK ROAD

105630 VICAR'S LANDING NURSING HOME 1003 YORK ROAD
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BRADENTON FL 34209 (941) 795-0448 06/25/2010 07/25/2010

BRADENTON FL 34209 (941) 795-0448 06/25/2010 07/25/2010

BRADENTON FL 34209 (941) 795-0448 07/29/2011 08/29/2011

BRADENTON FL 34209 (941) 795-0448 06/25/2010 07/25/2010

BRADENTON FL 34209 (941) 795-0448 08/20/2009 09/20/2009

PONTE VEDRA
BEACH

FL 32082 (904) 285-1055 05/01/2009 06/08/2009

PONTE VEDRA FL 32082 (904) 285-1055 05/26/2011 06/27/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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professional standards.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Potential for minimal harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems Isolated Minimal harm or potential for actual
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105630 VICAR'S LANDING NURSING HOME 1003 YORK ROAD

105630 VICAR'S LANDING NURSING HOME 1003 YORK ROAD

105630 VICAR'S LANDING NURSING HOME 1003 YORK ROAD

105630 VICAR'S LANDING NURSING HOME 1003 YORK ROAD

105630 VICAR'S LANDING NURSING HOME 1003 YORK ROAD

105630 VICAR'S LANDING NURSING HOME 1003 YORK ROAD

105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE
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BEACH

PONTE VEDRA
BEACH

FL 32082 (904) 285-1055 05/27/2011 06/09/2011

PONTE VEDRA
BEACH

FL 32082 (904) 285-1055 05/01/2009 06/08/2009

PONTE VEDRA
BEACH

FL 32082 (904) 285-1055 05/01/2009 06/08/2009

PONTE VEDRA
BEACH

FL 32082 (904) 285-1055 05/27/2011 06/09/2011

PONTE VEDRA
BEACH

FL 32082 (904) 285-1055 05/01/2009 06/08/2009

PONTE VEDRA
BEACH

FL 32082 (904) 285-1055 05/01/2009 06/08/2009

PERRY FL 32347 (850) 584-6334 04/07/2011 05/10/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Page 10751 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



that have been properly installed
according to the manufacturer's
instructions.

harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Isolated Minimal harm or potential for actual
harm
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105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION 207 MARSHALL DRIVE
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PERRY FL 32347 (850) 584-6334 03/26/2012 04/29/2012

PERRY FL 32347 (850) 584-6334 03/29/2012 04/29/2012

PERRY FL 32347 (850) 584-6334 04/22/2010 05/27/2010

PERRY FL 32347 (850) 584-6334 04/22/2010 05/27/2010

PERRY FL 32347 (850) 584-6334 04/07/2011 05/07/2011

PERRY FL 32347 (850) 584-6334 04/07/2011 05/07/2011
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Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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alarm or smoke detectors.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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CENTER

105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE
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PERRY FL 32347 (850) 584-6334 04/07/2011 05/07/2011

PERRY FL 32347 (850) 584-6334 04/07/2011 05/10/2011

PERRY FL 32347 (850) 584-6334 03/26/2012 04/29/2012

PERRY FL 32347 (850) 584-6334 03/29/2012 04/29/2012

PERRY FL 32347 (850) 584-6334 04/22/2010 05/27/2010

PERRY FL 32347 (850) 584-6334 04/07/2011 05/07/2011
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Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm
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105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE
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PERRY FL 32347 (850) 584-6334 04/07/2011 05/07/2011

PERRY FL 32347 (850) 584-6334 04/07/2011 05/07/2011

PERRY FL 32347 (850) 584-6334 03/29/2012 04/29/2012

PERRY FL 32347 (850) 584-6334 04/07/2011 05/07/2011

PERRY FL 32347 (850) 584-6334 04/07/2011 05/07/2011

PERRY FL 32347 (850) 584-6334 04/07/2011 05/07/2011

PERRY FL 32347 (850) 584-6334 03/26/2012 04/29/2012

PERRY FL 32347 (850) 584-6334 03/29/2012 04/29/2012

PERRY FL 32347 (850) 584-6334 03/29/2012 04/29/2012
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE

105631 MARSHALL HEALTH AND REHABILITATION
CENTER

207 MARSHALL DRIVE

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD
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PERRY FL 32347 (850) 584-6334 03/29/2012 04/29/2012

PERRY FL 32347 (850) 584-6334 04/22/2010 05/24/2010

PERRY FL 32347 (850) 584-6334 04/07/2011 05/07/2011

PERRY FL 32347 (850) 584-6334 04/07/2011 05/07/2011

PERRY FL 32347 (850) 584-6334 04/07/2011 05/07/2011

JACKSONVILLE FL 32218 (904) 751-1834 04/08/2010 05/08/2010

JACKSONVILLE FL 32218 (904) 751-1834 10/11/2010 10/14/2010
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

exits that are free from Isolated Minimal harm or potential for actual
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105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD
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JACKSONVILLE FL 32218 (904) 751-1834 10/14/2010 11/12/2010

JACKSONVILLE FL 32218 (904) 751-1834 11/04/2011 12/14/2011

JACKSONVILLE FL 32218 (904) 751-1834 11/04/2011 12/14/2011

JACKSONVILLE FL 32218 (904) 751-1834 04/08/2010 05/08/2010

JACKSONVILLE FL 32218 (904) 751-1834 04/08/2010 05/08/2010

JACKSONVILLE FL 32218 (904) 751-1834 10/11/2010 11/14/2010

JACKSONVILLE FL 32218 (904) 751-1834 10/14/2010 11/14/2010

JACKSONVILLE FL 32218 (904) 751-1834 10/14/2010 11/14/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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obstructions and can be used at
all times.

harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and Isolated Minimal harm or potential for actual
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105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD
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JACKSONVILLE FL 32218 (904) 751-1834 11/14/2010

JACKSONVILLE FL 32218 (904) 751-1834 10/14/2010 11/14/2010

JACKSONVILLE FL 32218 (904) 751-1834 10/14/2010 11/14/2010

JACKSONVILLE FL 32218 (904) 751-1834 11/04/2011 12/14/2011

JACKSONVILLE FL 32218 (904) 751-1834 11/04/2011 12/14/2011

JACKSONVILLE FL 32218 (904) 751-1834 04/08/2010 05/08/2010

JACKSONVILLE FL 32218 (904) 751-1834 10/14/2010 11/12/2010

JACKSONVILLE FL 32218 (904) 751-1834 11/04/2011 12/14/2011

JACKSONVILLE FL 32218 (904) 751-1834 04/08/2010 05/08/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

Page 10777 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



JACKSONVILLE FL 32218 (904) 751-1834 04/08/2010 05/08/2010

JACKSONVILLE FL 32218 (904) 751-1834 04/08/2010 05/08/2010

JACKSONVILLE FL 32218 (904) 751-1834 10/14/2010 11/16/2010

JACKSONVILLE FL 32218 (904) 751-1834 10/14/2010 11/12/2010

JACKSONVILLE FL 32218 (904) 751-1834 10/14/2010 11/12/2010

JACKSONVILLE FL 32218 (904) 751-1834 10/14/2010 11/14/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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professional standards of quality.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105632 HARTS HARBOR HEALTH CARE CENTER 11565 HARTS ROAD

105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST

105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST
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JACKSONVILLE FL 32218 (904) 751-1834 11/04/2011 12/14/2011

JACKSONVILLE FL 32218 (904) 751-1834 11/04/2011 12/14/2011

JACKSONVILLE FL 32218 (904) 751-1834 11/04/2011 12/14/2011

JACKSONVILLE FL 32218 (904) 751-1834 11/04/2011 12/14/2011

CLEARWATER FL 33756 (727) 442-7106 02/26/2009 03/25/2009

CLEARWATER FL 33756 (727) 442-7106 02/26/2009 03/25/2009

Page 10782 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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supervision to prevent avoidable
accidents.

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Maintain comfortable and safe
temperature levels.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Page 10784 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST

105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST

105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST

105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST

105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST

105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST

105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST

105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST

Page 10785 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



CLEARWATER FL 33756 (727) 442-7106 03/26/2010 04/25/2010

CLEARWATER FL 33756 (727) 442-7106 03/26/2010 04/25/2010

CLEARWATER FL 33756 (727) 442-7106 03/26/2010 04/25/2010

CLEARWATER FL 33756 (727) 442-7106 02/26/2009 03/25/2009

CLEARWATER FL 33756 (727) 442-7106 03/24/2010 04/25/2010

CLEARWATER FL 33756 (727) 442-7106 03/26/2010 04/25/2010

CLEARWATER FL 33756 (727) 442-7106 04/14/2011 05/14/2011

CLEARWATER FL 33756 (727) 442-7106 04/14/2011 05/14/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST

105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST

105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST

105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST

105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST

105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST
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CLEARWATER FL 33756 (727) 442-7106 02/26/2009 03/25/2009

CLEARWATER FL 33756 (727) 442-7106 03/24/2010 04/25/2010

CLEARWATER FL 33756 (727) 442-7106 03/26/2010 04/25/2010

CLEARWATER FL 33756 (727) 442-7106 03/26/2010 04/25/2010

CLEARWATER FL 33756 (727) 442-7106 03/26/2010 04/25/2010

CLEARWATER FL 33756 (727) 442-7106 03/26/2010 04/25/2010
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Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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each resident that meet
professional standards.

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm
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105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST

105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST

105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST

105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST

105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST

105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST

105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST
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CLEARWATER FL 33756 (727) 442-7106 04/14/2011 05/14/2011

CLEARWATER FL 33756 (727) 442-7106 03/26/2010 04/25/2010

CLEARWATER FL 33756 (727) 442-7106 03/26/2010 04/25/2010

CLEARWATER FL 33756 (727) 442-7106 03/26/2010 04/25/2010

CLEARWATER FL 33756 (727) 442-7106 04/14/2011 05/14/2011

CLEARWATER FL 33756 (727) 442-7106 02/26/2009 03/25/2009

CLEARWATER FL 33756 (727) 442-7106 02/26/2009 03/25/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm
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105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST

105634 GLEN OAKS HEALTH CARE CENTER 1100 PINE ST

105635 MELBOURNE TERRACE REHABILITATION
CENTER

251 FLORIDA AVE

105635 MELBOURNE TERRACE REHABILITATION
CENTER

251 FLORIDA AVE

105635 MELBOURNE TERRACE REHABILITATION
CENTER

251 FLORIDA AVE

105635 MELBOURNE TERRACE REHABILITATION
CENTER

251 FLORIDA AVE

105635 MELBOURNE TERRACE REHABILITATION
CENTER

251 FLORIDA AVE

105635 MELBOURNE TERRACE REHABILITATION
CENTER

251 FLORIDA AVE

105635 MELBOURNE TERRACE REHABILITATION
CENTER

251 FLORIDA AVE
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CLEARWATER FL 33756 (727) 442-7106 02/26/2009 03/25/2009

CLEARWATER FL 33756 (727) 442-7106 03/24/2010 04/25/2010

MELBOURNE FL 32901 (321) 725-3990 07/15/2009 08/12/2009

MELBOURNE FL 32901 (321) 725-3990 07/15/2009 08/12/2009

MELBOURNE FL 32901 (321) 725-3990 06/17/2010 07/22/2010

MELBOURNE FL 32901 (321) 725-3990 06/17/2010 07/22/2010

MELBOURNE FL 32901 (321) 725-3990 07/21/2011 08/30/2011

MELBOURNE FL 32901 (321) 725-3990 07/15/2009 08/12/2009

MELBOURNE FL 32901 (321) 725-3990 07/16/2009 08/24/2009

Page 10798 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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105635 MELBOURNE TERRACE REHABILITATION
CENTER

251 FLORIDA AVE

105635 MELBOURNE TERRACE REHABILITATION
CENTER

251 FLORIDA AVE

105635 MELBOURNE TERRACE REHABILITATION
CENTER

251 FLORIDA AVE

105635 MELBOURNE TERRACE REHABILITATION
CENTER

251 FLORIDA AVE

105635 MELBOURNE TERRACE REHABILITATION
CENTER

251 FLORIDA AVE

105635 MELBOURNE TERRACE REHABILITATION
CENTER

251 FLORIDA AVE

105635 MELBOURNE TERRACE REHABILITATION
CENTER

251 FLORIDA AVE

105635 MELBOURNE TERRACE REHABILITATION 251 FLORIDA AVE

Page 10801 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MELBOURNE FL 32901 (321) 725-3990 06/17/2010 07/22/2010

MELBOURNE FL 32901 (321) 725-3990 06/17/2010 07/22/2010

MELBOURNE FL 32901 (321) 725-3990 06/22/2010 07/22/2010

MELBOURNE FL 32901 (321) 725-3990 07/16/2009 08/24/2009

MELBOURNE FL 32901 (321) 725-3990 06/17/2010 07/22/2010

MELBOURNE FL 32901 (321) 725-3990 06/22/2010 07/22/2010

MELBOURNE FL 32901 (321) 725-3990 07/19/2011 08/31/2011

MELBOURNE FL 32901 (321) 725-3990 07/21/2011 08/30/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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CENTER

105635 MELBOURNE TERRACE REHABILITATION
CENTER

251 FLORIDA AVE

105635 MELBOURNE TERRACE REHABILITATION
CENTER

251 FLORIDA AVE

105635 MELBOURNE TERRACE REHABILITATION
CENTER

251 FLORIDA AVE

105635 MELBOURNE TERRACE REHABILITATION
CENTER

251 FLORIDA AVE

105635 MELBOURNE TERRACE REHABILITATION
CENTER

251 FLORIDA AVE

105635 MELBOURNE TERRACE REHABILITATION
CENTER

251 FLORIDA AVE
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MELBOURNE FL 32901 (321) 725-3990 07/21/2011 08/30/2011

MELBOURNE FL 32901 (321) 725-3990 07/16/2009 08/24/2009

MELBOURNE FL 32901 (321) 725-3990 07/16/2009 08/24/2009

MELBOURNE FL 32901 (321) 725-3990 06/17/2010 07/22/2010

MELBOURNE FL 32901 (321) 725-3990 06/17/2010 07/22/2010

MELBOURNE FL 32901 (321) 725-3990 07/21/2011 08/30/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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gets a nutritional and well
balanced diet, unless it is not
possible to do so.

harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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105635 MELBOURNE TERRACE REHABILITATION
CENTER

251 FLORIDA AVE

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
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MELBOURNE FL 32901 (321) 725-3990 07/21/2011 08/30/2011

CLEARWATER FL 33756 (727) 585-5491 02/13/2009 03/13/2009

CLEARWATER FL 33756 (727) 585-5491 02/13/2009 03/13/2009

CLEARWATER FL 33756 (727) 585-5491 03/15/2010 04/18/2010

CLEARWATER FL 33756 (727) 585-5491 04/22/2011 05/22/2011

CLEARWATER FL 33756 (727) 585-5491 02/13/2009 03/13/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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revision of the resident's care
plan.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family Pattern Potential for minimal harm
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BLVD

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD
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CLEARWATER FL 33756 (727) 585-5491 02/13/2009 03/13/2009

CLEARWATER FL 33756 (727) 585-5491 03/18/2010 04/18/2010

CLEARWATER FL 33756 (727) 585-5491 03/18/2010 04/18/2010

CLEARWATER FL 33756 (727) 585-5491 04/22/2011 05/22/2011

CLEARWATER FL 33756 (727) 585-5491 04/22/2011 05/22/2011

CLEARWATER FL 33756 (727) 585-5491 04/22/2011 05/22/2011

CLEARWATER FL 33756 (727) 585-5491 02/11/2009 03/13/2009

CLEARWATER FL 33756 (727) 585-5491 02/11/2009 03/13/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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groups or act on their complaints
or suggestions.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Pattern Minimal harm or potential for actual
harm
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105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD
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CLEARWATER FL 33756 (727) 585-5491 02/13/2009 03/13/2009

CLEARWATER FL 33756 (727) 585-5491 02/13/2009 03/13/2009

CLEARWATER FL 33756 (727) 585-5491 03/18/2010 04/18/2010

CLEARWATER FL 33756 (727) 585-5491 03/18/2010 04/18/2010

CLEARWATER FL 33756 (727) 585-5491 04/20/2011 05/22/2011

CLEARWATER FL 33756 (727) 585-5491 04/20/2011 05/22/2011

CLEARWATER FL 33756 (727) 585-5491 02/11/2009 03/13/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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ashtrays where smoking was
allowed.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD

105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD
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CLEARWATER FL 33756 (727) 585-5491 02/13/2009 03/13/2009

CLEARWATER FL 33756 (727) 585-5491 02/13/2009 03/13/2009

CLEARWATER FL 33756 (727) 585-5491 02/13/2009 03/13/2009

CLEARWATER FL 33756 (727) 585-5491 02/13/2009 03/13/2009

CLEARWATER FL 33756 (727) 585-5491 03/15/2010 04/18/2010

CLEARWATER FL 33756 (727) 585-5491 03/18/2010 04/18/2010

CLEARWATER FL 33756 (727) 585-5491 04/20/2011 05/22/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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order.

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Isolated Minimal harm or potential for actual
harm

Page 10824 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105636 BELLEAIR HEALTH CARE CENTER 1150 PONCE DE LEON
BLVD

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE
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CLEARWATER FL 33756 (727) 585-5491 04/20/2011 05/22/2011

MARIANNA FL 32446 (850) 482-8091 06/23/2009 08/04/2009

MARIANNA FL 32446 (850) 482-8091 06/23/2009 08/04/2009

MARIANNA FL 32446 (850) 482-8091 06/23/2009 08/04/2009

MARIANNA FL 32446 (850) 482-8091 06/23/2009 08/04/2009

MARIANNA FL 32446 (850) 482-8091 06/23/2009 08/04/2009

MARIANNA FL 32446 (850) 482-8091 06/25/2009 08/19/2009

MARIANNA FL 32446 (850) 482-8091 07/20/2010 08/26/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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minutes.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20

Isolated Minimal harm or potential for actual
harm
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CENTER

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION 4295 FIFTH AVENUE
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MARIANNA FL 32446 (850) 482-8091 07/20/2010 08/26/2010

MARIANNA FL 32446 (850) 482-8091 04/21/2011 06/03/2011

MARIANNA FL 32446 (850) 482-8091 04/21/2011 06/03/2011

MARIANNA FL 32446 (850) 482-8091 06/23/2009 08/04/2009

MARIANNA FL 32446 (850) 482-8091 06/23/2009 08/04/2009

MARIANNA FL 32446 (850) 482-8091 07/20/2010 08/26/2010

MARIANNA FL 32446 (850) 482-8091 07/22/2010 08/27/2010

MARIANNA FL 32446 (850) 482-8091 06/23/2009 08/04/2009

MARIANNA FL 32446 (850) 482-8091 06/23/2009 08/04/2009

MARIANNA FL 32446 (850) 482-8091 06/23/2009 08/04/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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resist smoke for at least 20
minutes.

harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

at least two compartments on
every floor to protect residents
from smoke.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler Isolated Minimal harm or potential for actual

Page 10832 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



CENTER

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE
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MARIANNA FL 32446 (850) 482-8091 06/23/2009 08/04/2009

MARIANNA FL 32446 (850) 482-8091 06/23/2009 08/04/2009

MARIANNA FL 32446 (850) 482-8091 06/25/2009 08/19/2009

MARIANNA FL 32446 (850) 482-8091 07/22/2010 08/27/2010

MARIANNA FL 32446 (850) 482-8091 04/21/2011 05/21/2011

MARIANNA FL 32446 (850) 482-8091 04/21/2011 05/21/2011

MARIANNA FL 32446 (850) 482-8091 04/21/2011 06/03/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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system connected to the fire
alarm system.

harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105637 MARIANNA HEALTH AND REHABILITATION
CENTER

4295 FIFTH AVENUE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE
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MARIANNA FL 32446 (850) 482-8091 06/23/2009 08/04/2009

MARIANNA FL 32446 (850) 482-8091 06/23/2009 08/04/2009

MARIANNA FL 32446 (850) 482-8091 06/25/2009 08/19/2009

MARIANNA FL 32446 (850) 482-8091 04/21/2011 05/21/2011

MARIANNA FL 32446 (850) 482-8091 04/21/2011 05/21/2011

GAINESVILLE FL 32601 (352) 376-2461 09/01/2009 10/08/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING 1000 SW 16TH AVE
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GAINESVILLE FL 32601 (352) 376-2461 08/13/2010 09/17/2010

GAINESVILLE FL 32601 (352) 376-2461 08/13/2010 09/17/2010

GAINESVILLE FL 32601 (352) 376-2461 08/13/2010 09/17/2010

GAINESVILLE FL 32601 (352) 376-2461 08/13/2010 09/17/2010

GAINESVILLE FL 32601 (352) 376-2461 07/14/2011 08/14/2011

GAINESVILLE FL 32601 (352) 376-2461 07/18/2011 08/14/2011

GAINESVILLE FL 32601 (352) 376-2461 08/27/2009 10/08/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Potential for minimal harm

Listen to the resident or family Widespread Potential for minimal harm
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CENTER

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING 1000 SW 16TH AVE
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GAINESVILLE FL 32601 (352) 376-2461 08/27/2009 10/08/2009

GAINESVILLE FL 32601 (352) 376-2461 09/01/2009 10/08/2009

GAINESVILLE FL 32601 (352) 376-2461 09/01/2009 10/08/2009

GAINESVILLE FL 32601 (352) 376-2461 08/13/2010 09/17/2010

GAINESVILLE FL 32601 (352) 376-2461 08/13/2010 09/17/2010

GAINESVILLE FL 32601 (352) 376-2461 08/13/2010 09/17/2010

GAINESVILLE FL 32601 (352) 376-2461 08/18/2010 10/04/2010

GAINESVILLE FL 32601 (352) 376-2461 08/18/2010 10/04/2010
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Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies
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groups or act on their complaints
or suggestions.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual

Page 10848 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE
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GAINESVILLE FL 32601 (352) 376-2461 10/04/2010

GAINESVILLE FL 32601 (352) 376-2461 07/14/2011 08/14/2011

GAINESVILLE FL 32601 (352) 376-2461 07/14/2011 08/14/2011

GAINESVILLE FL 32601 (352) 376-2461 08/27/2009 10/08/2009

GAINESVILLE FL 32601 (352) 376-2461 08/27/2009 10/08/2009

GAINESVILLE FL 32601 (352) 376-2461 08/27/2009 10/08/2009

GAINESVILLE FL 32601 (352) 376-2461 08/27/2009 10/08/2009

GAINESVILLE FL 32601 (352) 376-2461 08/13/2010 09/17/2010

GAINESVILLE FL 32601 (352) 376-2461 08/13/2010 09/17/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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CENTER

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING 1000 SW 16TH AVE
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GAINESVILLE FL 32601 (352) 376-2461 08/13/2010 09/17/2010

GAINESVILLE FL 32601 (352) 376-2461 08/13/2010 09/17/2010

GAINESVILLE FL 32601 (352) 376-2461 08/18/2010 10/04/2010

GAINESVILLE FL 32601 (352) 376-2461 07/14/2011 08/14/2011

GAINESVILLE FL 32601 (352) 376-2461 07/14/2011 08/14/2011

GAINESVILLE FL 32601 (352) 376-2461 07/18/2011 08/14/2011

GAINESVILLE FL 32601 (352) 376-2461 08/27/2009 10/08/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and Isolated Minimal harm or potential for actual
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CENTER

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE
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GAINESVILLE FL 32601 (352) 376-2461 08/27/2009 10/08/2009

GAINESVILLE FL 32601 (352) 376-2461 08/27/2009 10/08/2009

GAINESVILLE FL 32601 (352) 376-2461 09/01/2009 10/08/2009

GAINESVILLE FL 32601 (352) 376-2461 08/13/2010 09/17/2010

GAINESVILLE FL 32601 (352) 376-2461 08/13/2010 09/17/2010

GAINESVILLE FL 32601 (352) 376-2461 08/13/2010 09/17/2010

GAINESVILLE FL 32601 (352) 376-2461 07/14/2011 08/14/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Page 10859 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



maintenance services. harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE
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GAINESVILLE FL 32601 (352) 376-2461 07/18/2011 08/14/2011

GAINESVILLE FL 32601 (352) 376-2461 07/18/2011 08/14/2011

LAKE PARK FL 33403 (561) 881-8144 12/11/2009 01/20/2010

LAKE PARK FL 33403 (561) 881-8144 12/11/2009 01/20/2010

LAKE PARK FL 33403 (561) 881-8144 12/11/2009 01/20/2010

LAKE PARK FL 33403 (561) 881-8144 01/31/2011 03/02/2011

LAKE PARK FL 33403 (561) 881-8144 01/31/2011 03/02/2011

LAKE PARK FL 33403 (561) 881-8144 02/03/2011 03/02/2011

LAKE PARK FL 33403 (561) 881-8144 02/03/2011 02/07/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for essential areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm
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105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE
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LAKE PARK FL 33403 (561) 881-8144 03/15/2012 04/14/2012

LAKE PARK FL 33403 (561) 881-8144 03/15/2012 04/14/2012

LAKE PARK FL 33403 (561) 881-8144 03/15/2012 04/14/2012

LAKE PARK FL 33403 (561) 881-8144 03/15/2012 04/14/2012

LAKE PARK FL 33403 (561) 881-8144 03/15/2012 04/14/2012

LAKE PARK FL 33403 (561) 881-8144 12/07/2009 01/21/2010

LAKE PARK FL 33403 (561) 881-8144 12/11/2009 01/20/2010

LAKE PARK FL 33403 (561) 881-8144 01/31/2011 03/02/2011

LAKE PARK FL 33403 (561) 881-8144 01/31/2011 03/02/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm
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CENTER

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

Page 10869 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



LAKE PARK FL 33403 (561) 881-8144 02/03/2011 02/07/2011

LAKE PARK FL 33403 (561) 881-8144 02/03/2011 03/02/2011

LAKE PARK FL 33403 (561) 881-8144 02/03/2011 03/02/2011

LAKE PARK FL 33403 (561) 881-8144 03/15/2012 04/14/2012

LAKE PARK FL 33403 (561) 881-8144 03/15/2012 04/14/2012

LAKE PARK FL 33403 (561) 881-8144 03/15/2012 04/14/2012

LAKE PARK FL 33403 (561) 881-8144 12/11/2009 01/20/2010

LAKE PARK FL 33403 (561) 881-8144 01/31/2011 03/02/2011

LAKE PARK FL 33403 (561) 881-8144 01/31/2011 03/02/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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testing of generators. harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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CENTER

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE
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LAKE PARK FL 33403 (561) 881-8144 02/03/2011 03/02/2011

LAKE PARK FL 33403 (561) 881-8144 02/03/2011 02/07/2011

LAKE PARK FL 33403 (561) 881-8144 02/03/2011 02/07/2011

LAKE PARK FL 33403 (561) 881-8144 03/15/2012 04/14/2012

LAKE PARK FL 33403 (561) 881-8144 12/11/2009 01/20/2010

LAKE PARK FL 33403 (561) 881-8144 12/11/2009 01/20/2010

LAKE PARK FL 33403 (561) 881-8144 12/11/2009 01/20/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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facilities. harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105640 NORTH LAKE REHABILITATION AND HEALTH
CENTER

750 BAYBERRY DRIVE

105641 HEARTLAND HEALTH CARE CENTER
KENDALL

9400 SW 137TH
AVENUE

105641 HEARTLAND HEALTH CARE CENTER
KENDALL

9400 SW 137TH
AVENUE
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LAKE PARK FL 33403 (561) 881-8144 01/31/2011 02/07/2011

LAKE PARK FL 33403 (561) 881-8144 02/03/2011 02/04/2011

LAKE PARK FL 33403 (561) 881-8144 03/15/2012 04/14/2012

LAKE PARK FL 33403 (561) 881-8144 03/15/2012 04/14/2012

KENDALL FL 33186 (305) 385-8290 02/18/2010 03/30/2010

KENDALL FL 33186 (305) 385-8290 02/18/2010 03/30/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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is managed and monitored to
achieve highest well being.

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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105641 HEARTLAND HEALTH CARE CENTER
KENDALL

9400 SW 137TH
AVENUE

105641 HEARTLAND HEALTH CARE CENTER
KENDALL

9400 SW 137TH
AVENUE

105641 HEARTLAND HEALTH CARE CENTER
KENDALL

9400 SW 137TH
AVENUE

105641 HEARTLAND HEALTH CARE CENTER
KENDALL

9400 SW 137TH
AVENUE

105641 HEARTLAND HEALTH CARE CENTER
KENDALL

9400 SW 137TH
AVENUE

105641 HEARTLAND HEALTH CARE CENTER
KENDALL

9400 SW 137TH
AVENUE

105641 HEARTLAND HEALTH CARE CENTER
KENDALL

9400 SW 137TH
AVENUE

105641 HEARTLAND HEALTH CARE CENTER
KENDALL

9400 SW 137TH
AVENUE
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KENDALL FL 33186 (305) 385-8290 03/03/2011 04/26/2011

KENDALL FL 33186 (305) 385-8290 03/03/2011 04/26/2011

KENDALL FL 33186 (305) 385-8290 03/04/2011 04/06/2011

KENDALL FL 33186 (305) 385-8290 03/04/2011 04/06/2011

KENDALL FL 33186 (305) 385-8290 02/15/2012 03/27/2012

KENDALL FL 33186 (305) 385-8290 03/03/2011 04/26/2011

KENDALL FL 33186 (305) 385-8290 03/03/2011 04/26/2011

KENDALL FL 33186 (305) 385-8290 03/04/2011 04/06/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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105641 HEARTLAND HEALTH CARE CENTER
KENDALL

9400 SW 137TH
AVENUE

105641 HEARTLAND HEALTH CARE CENTER
KENDALL

9400 SW 137TH
AVENUE

105641 HEARTLAND HEALTH CARE CENTER
KENDALL

9400 SW 137TH
AVENUE

105641 HEARTLAND HEALTH CARE CENTER
KENDALL

9400 SW 137TH
AVENUE

105641 HEARTLAND HEALTH CARE CENTER
KENDALL

9400 SW 137TH
AVENUE

105641 HEARTLAND HEALTH CARE CENTER
KENDALL

9400 SW 137TH
AVENUE

105641 HEARTLAND HEALTH CARE CENTER
KENDALL

9400 SW 137TH
AVENUE

105643 ISLAND LAKE CENTER 155 LANDOVER
PLACE

105643 ISLAND LAKE CENTER 155 LANDOVER
PLACE

105643 ISLAND LAKE CENTER 155 LANDOVER
PLACE
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KENDALL FL 33186 (305) 385-8290 02/15/2012 03/27/2012

KENDALL FL 33186 (305) 385-8290 02/15/2012 03/27/2012

KENDALL FL 33186 (305) 385-8290 02/16/2012 03/27/2012

KENDALL FL 33186 (305) 385-8290 02/16/2012 03/27/2012

KENDALL FL 33186 (305) 385-8290 02/16/2012 03/27/2012

KENDALL FL 33186 (305) 385-8290 02/18/2010 03/30/2010

KENDALL FL 33186 (305) 385-8290 02/18/2010 03/30/2010

LONGWOOD FL 32750 (407) 830-7744 07/15/2010 08/24/2010

LONGWOOD FL 32750 (407) 830-7744 07/05/2011 08/11/2011

LONGWOOD FL 32750 (407) 830-7744 07/06/2009 08/13/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm
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105643 ISLAND LAKE CENTER 155 LANDOVER
PLACE

105643 ISLAND LAKE CENTER 155 LANDOVER
PLACE

105643 ISLAND LAKE CENTER 155 LANDOVER
PLACE

105643 ISLAND LAKE CENTER 155 LANDOVER
PLACE

105643 ISLAND LAKE CENTER 155 LANDOVER
PLACE

105643 ISLAND LAKE CENTER 155 LANDOVER
PLACE

105643 ISLAND LAKE CENTER 155 LANDOVER
PLACE

105643 ISLAND LAKE CENTER 155 LANDOVER
PLACE
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LONGWOOD FL 32750 (407) 830-7744 07/06/2009 08/13/2009

LONGWOOD FL 32750 (407) 830-7744 07/10/2009 08/25/2009

LONGWOOD FL 32750 (407) 830-7744 07/10/2009 08/25/2009

LONGWOOD FL 32750 (407) 830-7744 07/12/2010 08/12/2010

LONGWOOD FL 32750 (407) 830-7744 07/10/2009 08/25/2009

LONGWOOD FL 32750 (407) 830-7744 07/15/2010 08/24/2010

LONGWOOD FL 32750 (407) 830-7744 07/15/2010 08/24/2010

LONGWOOD FL 32750 (407) 830-7744 07/15/2010 08/24/2010
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Page 10891 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm
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PLACE

105643 ISLAND LAKE CENTER 155 LANDOVER
PLACE

105643 ISLAND LAKE CENTER 155 LANDOVER
PLACE

105643 ISLAND LAKE CENTER 155 LANDOVER
PLACE

105643 ISLAND LAKE CENTER 155 LANDOVER
PLACE

105643 ISLAND LAKE CENTER 155 LANDOVER
PLACE

105643 ISLAND LAKE CENTER 155 LANDOVER
PLACE

105643 ISLAND LAKE CENTER 155 LANDOVER
PLACE

105643 ISLAND LAKE CENTER 155 LANDOVER
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LONGWOOD FL 32750 (407) 830-7744 07/15/2010 08/24/2010

LONGWOOD FL 32750 (407) 830-7744 06/30/2011 08/09/2011

LONGWOOD FL 32750 (407) 830-7744 06/30/2011 08/09/2011

LONGWOOD FL 32750 (407) 830-7744 06/30/2011 08/09/2011

LONGWOOD FL 32750 (407) 830-7744 07/05/2011 08/11/2011

LONGWOOD FL 32750 (407) 830-7744 07/10/2009 08/25/2009

LONGWOOD FL 32750 (407) 830-7744 07/12/2010 08/12/2010

LONGWOOD FL 32750 (407) 830-7744 07/15/2010 08/24/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by Isolated Minimal harm or potential for actual
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105643 ISLAND LAKE CENTER 155 LANDOVER
PLACE

105643 ISLAND LAKE CENTER 155 LANDOVER
PLACE

105643 ISLAND LAKE CENTER 155 LANDOVER
PLACE

105643 ISLAND LAKE CENTER 155 LANDOVER
PLACE

105644 FLETCHER HEALTH AND REHABILITATION
CENTER

518 W FLETCHER AVE

105644 FLETCHER HEALTH AND REHABILITATION
CENTER

518 W FLETCHER AVE

105644 FLETCHER HEALTH AND REHABILITATION 518 W FLETCHER AVE
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LONGWOOD FL 32750 (407) 830-7744 08/24/2010

LONGWOOD FL 32750 (407) 830-7744 07/15/2010 08/24/2010

LONGWOOD FL 32750 (407) 830-7744 06/30/2011 08/09/2011

LONGWOOD FL 32750 (407) 830-7744 06/30/2011 08/09/2011

TAMPA FL 33612 (813) 265-1600 08/24/2009 09/28/2009

TAMPA FL 33612 (813) 265-1600 08/05/2011 08/29/2011

TAMPA FL 33612 (813) 265-1600 08/05/2011 08/29/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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CENTER

105644 FLETCHER HEALTH AND REHABILITATION
CENTER

518 W FLETCHER AVE

105644 FLETCHER HEALTH AND REHABILITATION
CENTER

518 W FLETCHER AVE

105644 FLETCHER HEALTH AND REHABILITATION
CENTER

518 W FLETCHER AVE

105644 FLETCHER HEALTH AND REHABILITATION
CENTER

518 W FLETCHER AVE

105644 FLETCHER HEALTH AND REHABILITATION
CENTER

518 W FLETCHER AVE

105644 FLETCHER HEALTH AND REHABILITATION
CENTER

518 W FLETCHER AVE

105644 FLETCHER HEALTH AND REHABILITATION
CENTER

518 W FLETCHER AVE
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TAMPA FL 33612 (813) 265-1600 08/28/2009 09/28/2009

TAMPA FL 33612 (813) 265-1600 08/28/2009 09/28/2009

TAMPA FL 33612 (813) 265-1600 07/02/2010 07/23/2010

TAMPA FL 33612 (813) 265-1600 08/05/2011 08/29/2011

TAMPA FL 33612 (813) 265-1600 08/05/2011 08/29/2011

TAMPA FL 33612 (813) 265-1600 08/05/2011 08/29/2011

TAMPA FL 33612 (813) 265-1600 08/28/2009 09/28/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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105644 FLETCHER HEALTH AND REHABILITATION
CENTER

518 W FLETCHER AVE

105644 FLETCHER HEALTH AND REHABILITATION
CENTER

518 W FLETCHER AVE

105644 FLETCHER HEALTH AND REHABILITATION
CENTER

518 W FLETCHER AVE

105644 FLETCHER HEALTH AND REHABILITATION
CENTER

518 W FLETCHER AVE

105644 FLETCHER HEALTH AND REHABILITATION
CENTER

518 W FLETCHER AVE

105644 FLETCHER HEALTH AND REHABILITATION
CENTER

518 W FLETCHER AVE

105644 FLETCHER HEALTH AND REHABILITATION
CENTER

518 W FLETCHER AVE
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TAMPA FL 33612 (813) 265-1600 08/28/2009 09/28/2009

TAMPA FL 33612 (813) 265-1600 07/02/2010 07/23/2010

TAMPA FL 33612 (813) 265-1600 07/02/2010 07/23/2010

TAMPA FL 33612 (813) 265-1600 07/02/2010 07/23/2010

TAMPA FL 33612 (813) 265-1600 08/05/2011 08/29/2011

TAMPA FL 33612 (813) 265-1600 08/05/2011 08/29/2011

TAMPA FL 33612 (813) 265-1600 08/05/2011 08/29/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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105644 FLETCHER HEALTH AND REHABILITATION
CENTER

518 W FLETCHER AVE

105644 FLETCHER HEALTH AND REHABILITATION
CENTER

518 W FLETCHER AVE

105644 FLETCHER HEALTH AND REHABILITATION
CENTER

518 W FLETCHER AVE

105644 FLETCHER HEALTH AND REHABILITATION
CENTER

518 W FLETCHER AVE

105645 SAN MARCO TERRACE REHABILITATION
AND CARE

189 SAN MARCO
AVENUE

105645 SAN MARCO TERRACE REHABILITATION
AND CARE

189 SAN MARCO
AVENUE

105645 SAN MARCO TERRACE REHABILITATION
AND CARE

189 SAN MARCO
AVENUE
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TAMPA FL 33612 (813) 265-1600 08/05/2011 08/29/2011

TAMPA FL 33612 (813) 265-1600 08/05/2011 08/29/2011

TAMPA FL 33612 (813) 265-1600 08/05/2011 08/29/2011

TAMPA FL 33612 (813) 265-1600 08/05/2011 08/29/2011

SAINT
AUGUSTINE

FL 32084 (904) 824-3326 11/19/2009 12/23/2009

SAINT
AUGUSTINE

FL 32084 (904) 824-3326 11/19/2009 12/23/2009

SAINT
AUGUSTINE

FL 32084 (904) 824-3326 01/30/2012 03/02/2012
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Isolated Minimal harm or potential for actual
harm
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105645 SAN MARCO TERRACE REHABILITATION
AND CARE

189 SAN MARCO
AVENUE

105645 SAN MARCO TERRACE REHABILITATION
AND CARE

189 SAN MARCO
AVENUE

105645 SAN MARCO TERRACE REHABILITATION
AND CARE

189 SAN MARCO
AVENUE

105645 SAN MARCO TERRACE REHABILITATION
AND CARE

189 SAN MARCO
AVENUE

105645 SAN MARCO TERRACE REHABILITATION
AND CARE

189 SAN MARCO
AVENUE

105645 SAN MARCO TERRACE REHABILITATION
AND CARE

189 SAN MARCO
AVENUE

105649 ARBOR VILLAGE NURSING CENTER 490 S OLD WIRE RD
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SAINT
AUGUSTINE

FL 32084 (904) 824-3326 02/02/2012 03/02/2012

SAINT
AUGUSTINE

FL 32084 (904) 824-3326 12/16/2010 01/04/2011

SAINT
AUGUSTINE

FL 32084 (904) 824-3326 02/02/2012 03/02/2012

SAINT
AUGUSTINE

FL 32084 (904) 824-3326 02/02/2012 03/03/2012

SAINT
AUGUSTINE

FL 32084 (904) 824-3326 02/02/2012 03/03/2012

SAINT
AUGUSTINE

FL 32084 (904) 824-3326 02/02/2012 03/03/2012

WILDWOOD FL 34785 (352) 748-3322 02/12/2010 03/24/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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instructions.

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike

Pattern Potential for minimal harm
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105649 ARBOR VILLAGE NURSING CENTER 490 S OLD WIRE RD

105649 ARBOR VILLAGE NURSING CENTER 490 S OLD WIRE RD

105649 ARBOR VILLAGE NURSING CENTER 490 S OLD WIRE RD

105649 ARBOR VILLAGE NURSING CENTER 490 S OLD WIRE RD

105649 ARBOR VILLAGE NURSING CENTER 490 S OLD WIRE RD

105649 ARBOR VILLAGE NURSING CENTER 490 S OLD WIRE RD

105649 ARBOR VILLAGE NURSING CENTER 490 S OLD WIRE RD
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WILDWOOD FL 34785 (352) 748-3322 02/12/2010 03/24/2010

WILDWOOD FL 34785 (352) 748-3322 02/12/2010 03/24/2010

WILDWOOD FL 34785 (352) 748-3322 02/03/2011 03/03/2011

WILDWOOD FL 34785 (352) 748-3322 03/07/2012 04/07/2012

WILDWOOD FL 34785 (352) 748-3322 03/07/2012 04/07/2012

WILDWOOD FL 34785 (352) 748-3322 03/07/2012 04/07/2012

WILDWOOD FL 34785 (352) 748-3322 03/09/2012 04/07/2012
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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environment.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible

Isolated Minimal harm or potential for actual
harm
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105649 ARBOR VILLAGE NURSING CENTER 490 S OLD WIRE RD

105649 ARBOR VILLAGE NURSING CENTER 490 S OLD WIRE RD

105649 ARBOR VILLAGE NURSING CENTER 490 S OLD WIRE RD

105649 ARBOR VILLAGE NURSING CENTER 490 S OLD WIRE RD

105649 ARBOR VILLAGE NURSING CENTER 490 S OLD WIRE RD

105649 ARBOR VILLAGE NURSING CENTER 490 S OLD WIRE RD

105649 ARBOR VILLAGE NURSING CENTER 490 S OLD WIRE RD

105649 ARBOR VILLAGE NURSING CENTER 490 S OLD WIRE RD
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WILDWOOD FL 34785 (352) 748-3322 03/09/2012 04/07/2012

WILDWOOD FL 34785 (352) 748-3322 02/12/2010 03/24/2010

WILDWOOD FL 34785 (352) 748-3322 02/02/2011 03/03/2011

WILDWOOD FL 34785 (352) 748-3322 02/03/2011 03/03/2011

WILDWOOD FL 34785 (352) 748-3322 02/03/2011 03/03/2011

WILDWOOD FL 34785 (352) 748-3322 02/03/2011 03/03/2011

WILDWOOD FL 34785 (352) 748-3322 03/07/2012 04/07/2012

WILDWOOD FL 34785 (352) 748-3322 02/02/2011 03/03/2011
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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quality of life.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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105649 ARBOR VILLAGE NURSING CENTER 490 S OLD WIRE RD

105649 ARBOR VILLAGE NURSING CENTER 490 S OLD WIRE RD

105650 BAYSHORE POINTE NURSING AND REHAB
CENTER

3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB
CENTER

3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB
CENTER

3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB
CENTER

3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB
CENTER

3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB
CENTER

3117 W GANDY BLVD
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WILDWOOD FL 34785 (352) 748-3322 03/07/2012 04/15/2012

WILDWOOD FL 34785 (352) 748-3322 03/09/2012 04/07/2012

TAMPA FL 33611 (813) 261-5500 02/05/2010 03/05/2010

TAMPA FL 33611 (813) 261-5500 04/29/2011 05/29/2011

TAMPA FL 33611 (813) 261-5500 04/29/2011 05/29/2011

TAMPA FL 33611 (813) 261-5500 01/15/2009 02/15/2009

TAMPA FL 33611 (813) 261-5500 01/15/2009 02/15/2009

TAMPA FL 33611 (813) 261-5500 02/05/2010 03/05/2010
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Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm
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105650 BAYSHORE POINTE NURSING AND REHAB
CENTER

3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB
CENTER

3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB
CENTER

3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB
CENTER

3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB
CENTER

3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB
CENTER

3117 W GANDY BLVD

105650 BAYSHORE POINTE NURSING AND REHAB
CENTER

3117 W GANDY BLVD
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TAMPA FL 33611 (813) 261-5500 02/05/2010 03/05/2010

TAMPA FL 33611 (813) 261-5500 04/29/2011 05/29/2011

TAMPA FL 33611 (813) 261-5500 04/29/2011 05/29/2011

TAMPA FL 33611 (813) 261-5500 01/15/2009 02/15/2009

TAMPA FL 33611 (813) 261-5500 04/29/2011 05/29/2011

TAMPA FL 33611 (813) 261-5500 01/15/2009 02/15/2009

TAMPA FL 33611 (813) 261-5500 01/15/2009 02/15/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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wrong time) to less than 5%.

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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105650 BAYSHORE POINTE NURSING AND REHAB
CENTER

3117 W GANDY BLVD

105651 GOOD SAMARITAN SOCIETY-DAYTONA 325 S SEGRAVE
STREET

105651 GOOD SAMARITAN SOCIETY-DAYTONA 325 S SEGRAVE
STREET

105651 GOOD SAMARITAN SOCIETY-DAYTONA 325 S SEGRAVE
STREET

105651 GOOD SAMARITAN SOCIETY-DAYTONA 325 S SEGRAVE
STREET

105651 GOOD SAMARITAN SOCIETY-DAYTONA 325 S SEGRAVE
STREET

105651 GOOD SAMARITAN SOCIETY-DAYTONA 325 S SEGRAVE
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TAMPA FL 33611 (813) 261-5500 04/29/2011 05/29/2011

DAYTONA BEACH FL 32114 (386) 253-6791 07/17/2009 08/24/2009

DAYTONA BEACH FL 32114 (386) 253-6791 07/17/2009 08/24/2009

DAYTONA BEACH FL 32114 (386) 253-6791 07/17/2009 08/24/2009

DAYTONA BEACH FL 32114 (386) 253-6791 06/24/2010 07/22/2010

DAYTONA BEACH FL 32114 (386) 253-6791 06/24/2010 07/22/2010

DAYTONA BEACH FL 32114 (386) 253-6791 08/15/2011 09/06/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and Isolated Minimal harm or potential for actual
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STREET

105651 GOOD SAMARITAN SOCIETY-DAYTONA 325 S SEGRAVE
STREET

105651 GOOD SAMARITAN SOCIETY-DAYTONA 325 S SEGRAVE
STREET

105651 GOOD SAMARITAN SOCIETY-DAYTONA 325 S SEGRAVE
STREET

105651 GOOD SAMARITAN SOCIETY-DAYTONA 325 S SEGRAVE
STREET

105651 GOOD SAMARITAN SOCIETY-DAYTONA 325 S SEGRAVE
STREET

105651 GOOD SAMARITAN SOCIETY-DAYTONA 325 S SEGRAVE
STREET

105651 GOOD SAMARITAN SOCIETY-DAYTONA 325 S SEGRAVE
STREET

105651 GOOD SAMARITAN SOCIETY-DAYTONA 325 S SEGRAVE
STREET
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DAYTONA BEACH FL 32114 (386) 253-6791 07/17/2009 08/24/2009

DAYTONA BEACH FL 32114 (386) 253-6791 06/24/2010 07/22/2010

DAYTONA BEACH FL 32114 (386) 253-6791 06/24/2010 07/22/2010

DAYTONA BEACH FL 32114 (386) 253-6791 08/12/2011 08/31/2011

DAYTONA BEACH FL 32114 (386) 253-6791 07/17/2009 08/24/2009

DAYTONA BEACH FL 32114 (386) 253-6791 07/17/2009 08/24/2009

DAYTONA BEACH FL 32114 (386) 253-6791 06/24/2010 07/22/2010

DAYTONA BEACH FL 32114 (386) 253-6791 06/24/2010 07/22/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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administration areas. harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over

Isolated Minimal harm or potential for actual
harm
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STREET

105651 GOOD SAMARITAN SOCIETY-DAYTONA 325 S SEGRAVE
STREET

105651 GOOD SAMARITAN SOCIETY-DAYTONA 325 S SEGRAVE
STREET

105651 GOOD SAMARITAN SOCIETY-DAYTONA 325 S SEGRAVE
STREET

105651 GOOD SAMARITAN SOCIETY-DAYTONA 325 S SEGRAVE
STREET

105651 GOOD SAMARITAN SOCIETY-DAYTONA 325 S SEGRAVE
STREET

105651 GOOD SAMARITAN SOCIETY-DAYTONA 325 S SEGRAVE
STREET

105652 PALATKA HEALTH CARE CENTER 110 KAY LARKIN DR
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DAYTONA BEACH FL 32114 (386) 253-6791 06/24/2010 07/22/2010

DAYTONA BEACH FL 32114 (386) 253-6791 06/24/2010 07/22/2010

DAYTONA BEACH FL 32114 (386) 253-6791 07/17/2009 08/24/2009

DAYTONA BEACH FL 32114 (386) 253-6791 06/24/2010 07/22/2010

DAYTONA BEACH FL 32114 (386) 253-6791 06/24/2010 08/26/2010

DAYTONA BEACH FL 32114 (386) 253-6791 06/24/2010 07/22/2010

PALATKA FL 32177 (386) 325-0173 05/27/2010 06/28/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Widespread Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse

Isolated Minimal harm or potential for actual
harm
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105652 PALATKA HEALTH CARE CENTER 110 KAY LARKIN DR

105652 PALATKA HEALTH CARE CENTER 110 KAY LARKIN DR

105652 PALATKA HEALTH CARE CENTER 110 KAY LARKIN DR

105652 PALATKA HEALTH CARE CENTER 110 KAY LARKIN DR

105652 PALATKA HEALTH CARE CENTER 110 KAY LARKIN DR

105652 PALATKA HEALTH CARE CENTER 110 KAY LARKIN DR

105652 PALATKA HEALTH CARE CENTER 110 KAY LARKIN DR
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PALATKA FL 32177 (386) 325-0173 05/27/2010 06/28/2010

PALATKA FL 32177 (386) 325-0173 05/27/2010 06/28/2010

PALATKA FL 32177 (386) 325-0173 05/27/2010 06/28/2010

PALATKA FL 32177 (386) 325-0173 05/03/2011 06/05/2011

PALATKA FL 32177 (386) 325-0173 05/05/2011 06/05/2011

PALATKA FL 32177 (386) 325-0173 05/05/2011 06/05/2011

PALATKA FL 32177 (386) 325-0173 05/27/2010 06/28/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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of residents or theft of resident
property.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a Isolated Minimal harm or potential for actual

Page 10948 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105652 PALATKA HEALTH CARE CENTER 110 KAY LARKIN DR

105652 PALATKA HEALTH CARE CENTER 110 KAY LARKIN DR

105652 PALATKA HEALTH CARE CENTER 110 KAY LARKIN DR

105652 PALATKA HEALTH CARE CENTER 110 KAY LARKIN DR

105652 PALATKA HEALTH CARE CENTER 110 KAY LARKIN DR

105652 PALATKA HEALTH CARE CENTER 110 KAY LARKIN DR

105652 PALATKA HEALTH CARE CENTER 110 KAY LARKIN DR

105652 PALATKA HEALTH CARE CENTER 110 KAY LARKIN DR
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PALATKA FL 32177 (386) 325-0173 05/27/2010 06/28/2010

PALATKA FL 32177 (386) 325-0173 05/27/2010 06/28/2010

PALATKA FL 32177 (386) 325-0173 05/03/2011 06/05/2011

PALATKA FL 32177 (386) 325-0173 05/05/2011 06/05/2011

PALATKA FL 32177 (386) 325-0173 05/27/2010 06/28/2010

PALATKA FL 32177 (386) 325-0173 05/27/2010 06/28/2010

PALATKA FL 32177 (386) 325-0173 05/27/2010 06/28/2010

PALATKA FL 32177 (386) 325-0173 05/03/2011 06/05/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Isolated Minimal harm or potential for actual
harm
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105652 PALATKA HEALTH CARE CENTER 110 KAY LARKIN DR

105652 PALATKA HEALTH CARE CENTER 110 KAY LARKIN DR

105652 PALATKA HEALTH CARE CENTER 110 KAY LARKIN DR

105652 PALATKA HEALTH CARE CENTER 110 KAY LARKIN DR

105652 PALATKA HEALTH CARE CENTER 110 KAY LARKIN DR

105652 PALATKA HEALTH CARE CENTER 110 KAY LARKIN DR

105652 PALATKA HEALTH CARE CENTER 110 KAY LARKIN DR
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PALATKA FL 32177 (386) 325-0173 05/05/2011 06/05/2011

PALATKA FL 32177 (386) 325-0173 05/05/2011 06/05/2011

PALATKA FL 32177 (386) 325-0173 04/10/2009 05/18/2009

PALATKA FL 32177 (386) 325-0173 04/10/2009 05/18/2009

PALATKA FL 32177 (386) 325-0173 05/27/2010 06/28/2010

PALATKA FL 32177 (386) 325-0173 05/27/2010 06/28/2010

PALATKA FL 32177 (386) 325-0173 05/27/2010 06/28/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Isolated Minimal harm or potential for actual
harm
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105653 CONSULATE HEALTH CARE OF ORANGE
PARK

1215 KINGSLEY AVE

105653 CONSULATE HEALTH CARE OF ORANGE
PARK

1215 KINGSLEY AVE

105653 CONSULATE HEALTH CARE OF ORANGE
PARK

1215 KINGSLEY AVE

105653 CONSULATE HEALTH CARE OF ORANGE
PARK

1215 KINGSLEY AVE

105653 CONSULATE HEALTH CARE OF ORANGE
PARK

1215 KINGSLEY AVE

105653 CONSULATE HEALTH CARE OF ORANGE 1215 KINGSLEY AVE
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ORANGE PARK FL 32073 (904) 269-8922 07/31/2009 08/31/2009

ORANGE PARK FL 32073 (904) 269-8922 07/31/2009 08/31/2009

ORANGE PARK FL 32073 (904) 269-8922 07/31/2009 08/31/2009

ORANGE PARK FL 32073 (904) 269-8922 09/02/2010 10/02/2010

ORANGE PARK FL 32073 (904) 269-8922 09/02/2010 10/02/2010

ORANGE PARK FL 32073 (904) 269-8922 10/28/2011 11/28/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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hygiene.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Actual harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to Isolated Minimal harm or potential for actual
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PARK

105653 CONSULATE HEALTH CARE OF ORANGE
PARK

1215 KINGSLEY AVE

105653 CONSULATE HEALTH CARE OF ORANGE
PARK

1215 KINGSLEY AVE

105653 CONSULATE HEALTH CARE OF ORANGE
PARK

1215 KINGSLEY AVE

105653 CONSULATE HEALTH CARE OF ORANGE
PARK

1215 KINGSLEY AVE

105653 CONSULATE HEALTH CARE OF ORANGE
PARK

1215 KINGSLEY AVE

105653 CONSULATE HEALTH CARE OF ORANGE
PARK

1215 KINGSLEY AVE

105653 CONSULATE HEALTH CARE OF ORANGE
PARK

1215 KINGSLEY AVE
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ORANGE PARK FL 32073 (904) 269-8922 07/31/2009 08/31/2009

ORANGE PARK FL 32073 (904) 269-8922 10/28/2011 11/28/2011

ORANGE PARK FL 32073 (904) 269-8922 10/28/2011 11/28/2011

ORANGE PARK FL 32073 (904) 269-8922 07/31/2009 08/31/2009

ORANGE PARK FL 32073 (904) 269-8922 07/31/2009 08/31/2009

ORANGE PARK FL 32073 (904) 269-8922 07/31/2009 08/31/2009

ORANGE PARK FL 32073 (904) 269-8922 09/02/2010 10/02/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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105653 CONSULATE HEALTH CARE OF ORANGE
PARK

1215 KINGSLEY AVE

105653 CONSULATE HEALTH CARE OF ORANGE
PARK

1215 KINGSLEY AVE

105653 CONSULATE HEALTH CARE OF ORANGE
PARK

1215 KINGSLEY AVE

105653 CONSULATE HEALTH CARE OF ORANGE
PARK

1215 KINGSLEY AVE

105653 CONSULATE HEALTH CARE OF ORANGE
PARK

1215 KINGSLEY AVE

105653 CONSULATE HEALTH CARE OF ORANGE
PARK

1215 KINGSLEY AVE

105653 CONSULATE HEALTH CARE OF ORANGE
PARK

1215 KINGSLEY AVE

105654 WESTCHESTER GARDENS REHABILITATION 3301 MCMULLEN
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ORANGE PARK FL 32073 (904) 269-8922 10/28/2011 11/28/2011

ORANGE PARK FL 32073 (904) 269-8922 07/31/2009 08/31/2009

ORANGE PARK FL 32073 (904) 269-8922 07/31/2009 08/31/2009

ORANGE PARK FL 32073 (904) 269-8922 07/31/2009 08/31/2009

ORANGE PARK FL 32073 (904) 269-8922 10/28/2011 11/28/2011

ORANGE PARK FL 32073 (904) 269-8922 10/28/2011 11/28/2011

ORANGE PARK FL 32073 (904) 269-8922 10/28/2011 02/13/2012

CLEARWATER FL 33761 (727) 785-8335 04/15/2010 05/15/2010
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Actual harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Actual harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and Isolated Minimal harm or potential for actual
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AND CARE CENTER BOOTH RD

105654 WESTCHESTER GARDENS REHABILITATION
AND CARE CENTER

3301 MCMULLEN
BOOTH RD

105654 WESTCHESTER GARDENS REHABILITATION
AND CARE CENTER

3301 MCMULLEN
BOOTH RD

105654 WESTCHESTER GARDENS REHABILITATION
AND CARE CENTER

3301 MCMULLEN
BOOTH RD

105654 WESTCHESTER GARDENS REHABILITATION
AND CARE CENTER

3301 MCMULLEN
BOOTH RD

105654 WESTCHESTER GARDENS REHABILITATION
AND CARE CENTER

3301 MCMULLEN
BOOTH RD
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CLEARWATER FL 33761 (727) 785-8335 04/15/2010 05/15/2010

CLEARWATER FL 33761 (727) 785-8335 04/15/2010 05/15/2010

CLEARWATER FL 33761 (727) 785-8335 04/15/2010 05/15/2010

CLEARWATER FL 33761 (727) 785-8335 05/27/2011 06/27/2011

CLEARWATER FL 33761 (727) 785-8335 05/08/2009 06/01/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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maintenance services. harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's

Isolated Minimal harm or potential for actual
harm
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105654 WESTCHESTER GARDENS REHABILITATION
AND CARE CENTER

3301 MCMULLEN
BOOTH RD

105654 WESTCHESTER GARDENS REHABILITATION
AND CARE CENTER

3301 MCMULLEN
BOOTH RD

105654 WESTCHESTER GARDENS REHABILITATION
AND CARE CENTER

3301 MCMULLEN
BOOTH RD

105654 WESTCHESTER GARDENS REHABILITATION
AND CARE CENTER

3301 MCMULLEN
BOOTH RD

105654 WESTCHESTER GARDENS REHABILITATION
AND CARE CENTER

3301 MCMULLEN
BOOTH RD

105654 WESTCHESTER GARDENS REHABILITATION
AND CARE CENTER

3301 MCMULLEN
BOOTH RD

105654 WESTCHESTER GARDENS REHABILITATION
AND CARE CENTER

3301 MCMULLEN
BOOTH RD
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CLEARWATER FL 33761 (727) 785-8335 04/14/2010 05/15/2010

CLEARWATER FL 33761 (727) 785-8335 04/15/2010 05/15/2010

CLEARWATER FL 33761 (727) 785-8335 04/15/2010 05/15/2010

CLEARWATER FL 33761 (727) 785-8335 04/15/2010 05/15/2010

CLEARWATER FL 33761 (727) 785-8335 04/15/2010 05/15/2010

CLEARWATER FL 33761 (727) 785-8335 04/15/2010 05/15/2010

CLEARWATER FL 33761 (727) 785-8335 05/08/2009 06/01/2009
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Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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functional capacity.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Check and assess each
resident's assessment at least
every 3 months.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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105654 WESTCHESTER GARDENS REHABILITATION
AND CARE CENTER

3301 MCMULLEN
BOOTH RD

105654 WESTCHESTER GARDENS REHABILITATION
AND CARE CENTER

3301 MCMULLEN
BOOTH RD

105654 WESTCHESTER GARDENS REHABILITATION
AND CARE CENTER

3301 MCMULLEN
BOOTH RD

105654 WESTCHESTER GARDENS REHABILITATION
AND CARE CENTER

3301 MCMULLEN
BOOTH RD

105654 WESTCHESTER GARDENS REHABILITATION
AND CARE CENTER

3301 MCMULLEN
BOOTH RD

105654 WESTCHESTER GARDENS REHABILITATION
AND CARE CENTER

3301 MCMULLEN
BOOTH RD

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W
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CLEARWATER FL 33761 (727) 785-8335 04/15/2010 05/15/2010

CLEARWATER FL 33761 (727) 785-8335 04/15/2010 05/15/2010

CLEARWATER FL 33761 (727) 785-8335 05/08/2009 06/01/2009

CLEARWATER FL 33761 (727) 785-8335 04/15/2010 05/15/2010

CLEARWATER FL 33761 (727) 785-8335 05/27/2011 06/27/2011

CLEARWATER FL 33761 (727) 785-8335 05/27/2011 06/27/2011

BRADENTON FL 34209 (941) 798-8300 03/20/2009 04/29/2009

BRADENTON FL 34209 (941) 798-8300 03/20/2009 04/29/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,

Isolated Minimal harm or potential for actual
harm

Page 10980 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE, 6410 21ST AVE W
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BRADENTON FL 34209 (941) 798-8300 03/20/2009 04/29/2009

BRADENTON FL 34209 (941) 798-8300 03/20/2009 04/29/2009

BRADENTON FL 34209 (941) 798-8300 04/30/2010 05/30/2010

BRADENTON FL 34209 (941) 798-8300 04/30/2010 05/30/2010

BRADENTON FL 34209 (941) 798-8300 05/05/2011 05/30/2011

BRADENTON FL 34209 (941) 798-8300 03/20/2009 04/29/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies
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grooming and personal and oral
hygiene.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe Pattern Minimal harm or potential for actual
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THE

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W
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BRADENTON FL 34209 (941) 798-8300 03/20/2009 04/29/2009

BRADENTON FL 34209 (941) 798-8300 03/20/2009 04/29/2009

BRADENTON FL 34209 (941) 798-8300 03/20/2009 04/29/2009

BRADENTON FL 34209 (941) 798-8300 04/30/2010 05/30/2010

BRADENTON FL 34209 (941) 798-8300 04/30/2010 05/30/2010

BRADENTON FL 34209 (941) 798-8300 05/05/2011 05/30/2011

BRADENTON FL 34209 (941) 798-8300 03/20/2009 04/29/2009
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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from serious medication errors. harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W
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BRADENTON FL 34209 (941) 798-8300 03/20/2009 04/29/2009

BRADENTON FL 34209 (941) 798-8300 03/20/2009 04/29/2009

BRADENTON FL 34209 (941) 798-8300 03/20/2009 04/29/2009

BRADENTON FL 34209 (941) 798-8300 03/20/2009 04/29/2009

BRADENTON FL 34209 (941) 798-8300 03/20/2009 04/29/2009

BRADENTON FL 34209 (941) 798-8300 03/20/2009 04/29/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Isolated Minimal harm or potential for actual
harm
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105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W
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BRADENTON FL 34209 (941) 798-8300 03/20/2009 04/29/2009

BRADENTON FL 34209 (941) 798-8300 03/20/2009 04/29/2009

BRADENTON FL 34209 (941) 798-8300 04/30/2010 05/30/2010

BRADENTON FL 34209 (941) 798-8300 04/30/2010 05/30/2010

BRADENTON FL 34209 (941) 798-8300 04/30/2010 05/30/2010

BRADENTON FL 34209 (941) 798-8300 05/06/2011 05/30/2011

BRADENTON FL 34209 (941) 798-8300 03/20/2009 04/29/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Page 10995 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



cooked, and at the right
temperature.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm
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105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105655 NURSING CENTER AT FREEDOM VILLAGE,
THE

6410 21ST AVE W

105657 DIAMOND RIDGE HEALTH AND
REHABILITATION CENTER

2730 W MARC
KNIGHTON CT

105657 DIAMOND RIDGE HEALTH AND
REHABILITATION CENTER

2730 W MARC
KNIGHTON CT

105657 DIAMOND RIDGE HEALTH AND
REHABILITATION CENTER

2730 W MARC
KNIGHTON CT

105657 DIAMOND RIDGE HEALTH AND 2730 W MARC
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BRADENTON FL 34209 (941) 798-8300 03/20/2009 04/29/2009

BRADENTON FL 34209 (941) 798-8300 03/20/2009 04/29/2009

BRADENTON FL 34209 (941) 798-8300 03/20/2009 04/29/2009

BRADENTON FL 34209 (941) 798-8300 03/20/2009 04/29/2009

LECANTO FL 34461 (352) 746-9500 12/17/2009 01/29/2010

LECANTO FL 34461 (352) 746-9500 12/01/2011 01/18/2012

LECANTO FL 34461 (352) 746-9500 12/17/2009 01/29/2010

LECANTO FL 34461 (352) 746-9500 01/13/2011 02/17/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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REHABILITATION CENTER KNIGHTON CT

105657 DIAMOND RIDGE HEALTH AND
REHABILITATION CENTER

2730 W MARC
KNIGHTON CT

105657 DIAMOND RIDGE HEALTH AND
REHABILITATION CENTER

2730 W MARC
KNIGHTON CT

105657 DIAMOND RIDGE HEALTH AND
REHABILITATION CENTER

2730 W MARC
KNIGHTON CT

105657 DIAMOND RIDGE HEALTH AND
REHABILITATION CENTER

2730 W MARC
KNIGHTON CT

105658 ZEPHYR HAVEN HEALTH & REHAB CENTER,
INC

38250 A AVE

105658 ZEPHYR HAVEN HEALTH & REHAB CENTER,
INC

38250 A AVE
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LECANTO FL 34461 (352) 746-9500 01/13/2011 02/17/2011

LECANTO FL 34461 (352) 746-9500 12/01/2011 01/18/2012

LECANTO FL 34461 (352) 746-9500 12/16/2009 01/21/2010

LECANTO FL 34461 (352) 746-9500 12/01/2011 01/18/2012

ZEPHYRHILLS FL 33542 (813) 782-5508 12/07/2010 01/09/2011

ZEPHYRHILLS FL 33542 (813) 782-5508 12/09/2010 01/09/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Interior Finish Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies
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safe and clean way. harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

fire-resistant floor finishes. Widespread Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about

Isolated Minimal harm or potential for actual
harm
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105658 ZEPHYR HAVEN HEALTH & REHAB CENTER,
INC

38250 A AVE

105658 ZEPHYR HAVEN HEALTH & REHAB CENTER,
INC

38250 A AVE

105658 ZEPHYR HAVEN HEALTH & REHAB CENTER,
INC

38250 A AVE

105658 ZEPHYR HAVEN HEALTH & REHAB CENTER,
INC

38250 A AVE

105658 ZEPHYR HAVEN HEALTH & REHAB CENTER,
INC

38250 A AVE

105658 ZEPHYR HAVEN HEALTH & REHAB CENTER,
INC

38250 A AVE

105658 ZEPHYR HAVEN HEALTH & REHAB CENTER,
INC

38250 A AVE
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ZEPHYRHILLS FL 33542 (813) 782-5508 12/09/2010 01/09/2011

ZEPHYRHILLS FL 33542 (813) 782-5508 01/25/2012 02/25/2012

ZEPHYRHILLS FL 33542 (813) 782-5508 10/20/2009 11/05/2009

ZEPHYRHILLS FL 33542 (813) 782-5508 10/23/2009 11/05/2009

ZEPHYRHILLS FL 33542 (813) 782-5508 12/07/2010 01/09/2011

ZEPHYRHILLS FL 33542 (813) 782-5508 12/09/2010 01/09/2011

ZEPHYRHILLS FL 33542 (813) 782-5508 01/23/2012 02/25/2012
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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1) which items and services
Medicaid covers and which the
resident must pay for.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Isolated Minimal harm or potential for actual
harm
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105658 ZEPHYR HAVEN HEALTH & REHAB CENTER,
INC

38250 A AVE

105658 ZEPHYR HAVEN HEALTH & REHAB CENTER,
INC

38250 A AVE

105658 ZEPHYR HAVEN HEALTH & REHAB CENTER,
INC

38250 A AVE

105658 ZEPHYR HAVEN HEALTH & REHAB CENTER,
INC

38250 A AVE

105658 ZEPHYR HAVEN HEALTH & REHAB CENTER,
INC

38250 A AVE

105658 ZEPHYR HAVEN HEALTH & REHAB CENTER,
INC

38250 A AVE

105658 ZEPHYR HAVEN HEALTH & REHAB CENTER,
INC

38250 A AVE
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ZEPHYRHILLS FL 33542 (813) 782-5508 01/25/2012 02/25/2012

ZEPHYRHILLS FL 33542 (813) 782-5508 10/23/2009 11/05/2009

ZEPHYRHILLS FL 33542 (813) 782-5508 10/23/2009 11/05/2009

ZEPHYRHILLS FL 33542 (813) 782-5508 10/23/2009 11/05/2009

ZEPHYRHILLS FL 33542 (813) 782-5508 10/23/2009 11/05/2009

ZEPHYRHILLS FL 33542 (813) 782-5508 12/09/2010 01/09/2011

ZEPHYRHILLS FL 33542 (813) 782-5508 01/25/2012 02/25/2012
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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conditions.

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm
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105658 ZEPHYR HAVEN HEALTH & REHAB CENTER,
INC

38250 A AVE

105658 ZEPHYR HAVEN HEALTH & REHAB CENTER,
INC

38250 A AVE

105658 ZEPHYR HAVEN HEALTH & REHAB CENTER,
INC

38250 A AVE

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH
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ZEPHYRHILLS FL 33542 (813) 782-5508 10/20/2009 11/05/2009

ZEPHYRHILLS FL 33542 (813) 782-5508 01/25/2012 02/25/2012

ZEPHYRHILLS FL 33542 (813) 782-5508 01/25/2012 02/25/2012

LAKE WORTH FL 33460 (561) 586-7404 11/06/2009 12/17/2009

LAKE WORTH FL 33460 (561) 586-7404 11/06/2009 12/17/2009

LAKE WORTH FL 33460 (561) 586-7404 01/05/2011 02/07/2011

LAKE WORTH FL 33460 (561) 586-7404 01/05/2011 02/07/2011

LAKE WORTH FL 33460 (561) 586-7404 02/02/2012 02/17/2012

LAKE WORTH FL 33460 (561) 586-7404 11/06/2009 12/17/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH
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LAKE WORTH FL 33460 (561) 586-7404 11/06/2009 12/17/2009

LAKE WORTH FL 33460 (561) 586-7404 11/06/2009 12/17/2009

LAKE WORTH FL 33460 (561) 586-7404 11/06/2009 12/17/2009

LAKE WORTH FL 33460 (561) 586-7404 01/05/2011 01/20/2011

LAKE WORTH FL 33460 (561) 586-7404 01/05/2011 01/20/2011

LAKE WORTH FL 33460 (561) 586-7404 01/07/2011 02/07/2011

LAKE WORTH FL 33460 (561) 586-7404 01/07/2011 02/07/2011

LAKE WORTH FL 33460 (561) 586-7404 11/06/2009 12/17/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH
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LAKE WORTH FL 33460 (561) 586-7404 11/06/2009 12/17/2009

LAKE WORTH FL 33460 (561) 586-7404 11/06/2009 12/17/2009

LAKE WORTH FL 33460 (561) 586-7404 11/06/2009 12/17/2009

LAKE WORTH FL 33460 (561) 586-7404 01/05/2011 02/07/2011

LAKE WORTH FL 33460 (561) 586-7404 01/05/2011 01/20/2011

LAKE WORTH FL 33460 (561) 586-7404 01/05/2011 02/07/2011

LAKE WORTH FL 33460 (561) 586-7404 01/05/2011 01/21/2011

LAKE WORTH FL 33460 (561) 586-7404 01/07/2011 02/07/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION 1201 12TH AVENUE
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LAKE WORTH FL 33460 (561) 586-7404 01/07/2011 02/07/2011

LAKE WORTH FL 33460 (561) 586-7404 11/06/2009 12/17/2009

LAKE WORTH FL 33460 (561) 586-7404 11/06/2009 12/17/2009

LAKE WORTH FL 33460 (561) 586-7404 11/06/2009 12/17/2009

LAKE WORTH FL 33460 (561) 586-7404 11/06/2009 12/17/2009

LAKE WORTH FL 33460 (561) 586-7404 01/05/2011 02/07/2011

LAKE WORTH FL 33460 (561) 586-7404 01/05/2011 01/21/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and Isolated Minimal harm or potential for actual
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CENTER SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105659 OASIS HEALTH AND REHABILITATION
CENTER

1201 12TH AVENUE
SOUTH

105660 MANOR AT CARPENTERS, THE 1001 CARPENTERS
WAY

105660 MANOR AT CARPENTERS, THE 1001 CARPENTERS
WAY

105660 MANOR AT CARPENTERS, THE 1001 CARPENTERS
WAY
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LAKE WORTH FL 33460 (561) 586-7404 01/05/2011 01/21/2011

LAKE WORTH FL 33460 (561) 586-7404 01/07/2011 02/07/2011

LAKE WORTH FL 33460 (561) 586-7404 01/07/2011 02/07/2011

LAKELAND FL 33809 (863) 858-3847 06/17/2010 07/12/2010

LAKELAND FL 33809 (863) 858-3847 07/14/2011 08/12/2011

LAKELAND FL 33809 (863) 858-3847 05/29/2009 06/19/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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administration areas. harm

a properly located automatic
smoke detector system in all
hallways.

Widespread Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's

Isolated Minimal harm or potential for actual
harm
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105660 MANOR AT CARPENTERS, THE 1001 CARPENTERS
WAY

105660 MANOR AT CARPENTERS, THE 1001 CARPENTERS
WAY

105660 MANOR AT CARPENTERS, THE 1001 CARPENTERS
WAY

105660 MANOR AT CARPENTERS, THE 1001 CARPENTERS
WAY

105660 MANOR AT CARPENTERS, THE 1001 CARPENTERS
WAY

105660 MANOR AT CARPENTERS, THE 1001 CARPENTERS
WAY

105660 MANOR AT CARPENTERS, THE 1001 CARPENTERS
WAY

105660 MANOR AT CARPENTERS, THE 1001 CARPENTERS
WAY

105660 MANOR AT CARPENTERS, THE 1001 CARPENTERS
WAY

105660 MANOR AT CARPENTERS, THE 1001 CARPENTERS
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LAKELAND FL 33809 (863) 858-3847 06/17/2010 07/12/2010

LAKELAND FL 33809 (863) 858-3847 06/17/2010 07/12/2010

LAKELAND FL 33809 (863) 858-3847 07/14/2011 08/12/2011

LAKELAND FL 33809 (863) 858-3847 05/28/2009 06/19/2009

LAKELAND FL 33809 (863) 858-3847 05/29/2009 06/19/2009

LAKELAND FL 33809 (863) 858-3847 06/17/2010 07/12/2010

LAKELAND FL 33809 (863) 858-3847 07/14/2011 08/12/2011

LAKELAND FL 33809 (863) 858-3847 05/28/2009 06/19/2009

LAKELAND FL 33809 (863) 858-3847 06/17/2010 07/12/2010

LAKELAND FL 33809 (863) 858-3847 06/17/2010 07/12/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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written plan of care.

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and Isolated Minimal harm or potential for actual
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WAY

105660 MANOR AT CARPENTERS, THE 1001 CARPENTERS
WAY

105660 MANOR AT CARPENTERS, THE 1001 CARPENTERS
WAY

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE
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LAKELAND FL 33809 (863) 858-3847 07/14/2011 08/12/2011

LAKELAND FL 33809 (863) 858-3847 07/18/2011 08/12/2011

GRACEVILLE FL 32440 (850) 263-4447 12/14/2009 02/22/2010

GRACEVILLE FL 32440 (850) 263-4447 12/14/2009 02/22/2010

GRACEVILLE FL 32440 (850) 263-4447 12/14/2009 02/22/2010

GRACEVILLE FL 32440 (850) 263-4447 12/14/2009 02/22/2010

GRACEVILLE FL 32440 (850) 263-4447 12/18/2009 01/22/2010
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE
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GRACEVILLE FL 32440 (850) 263-4447 12/18/2009 01/22/2010

GRACEVILLE FL 32440 (850) 263-4447 12/18/2009 01/22/2010

GRACEVILLE FL 32440 (850) 263-4447 12/18/2009 01/22/2010

GRACEVILLE FL 32440 (850) 263-4447 12/18/2009 01/22/2010

GRACEVILLE FL 32440 (850) 263-4447 01/05/2011 02/07/2011

GRACEVILLE FL 32440 (850) 263-4447 01/07/2011 02/14/2011

GRACEVILLE FL 32440 (850) 263-4447 12/14/2009 02/22/2010

GRACEVILLE FL 32440 (850) 263-4447 12/18/2009 01/22/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH 1083 SANDERS
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GRACEVILLE FL 32440 (850) 263-4447 12/18/2009 01/22/2010

GRACEVILLE FL 32440 (850) 263-4447 12/18/2009 01/22/2010

GRACEVILLE FL 32440 (850) 263-4447 12/18/2009 01/22/2010

GRACEVILLE FL 32440 (850) 263-4447 12/18/2009 01/22/2010

GRACEVILLE FL 32440 (850) 263-4447 12/18/2009 01/22/2010

GRACEVILLE FL 32440 (850) 263-4447 12/08/2011 01/19/2012

GRACEVILLE FL 32440 (850) 263-4447 12/08/2011 01/19/2012
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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confidential.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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FLORIDA AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

Page 11049 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



GRACEVILLE FL 32440 (850) 263-4447 12/08/2011 01/19/2012

GRACEVILLE FL 32440 (850) 263-4447 12/14/2009 02/22/2010

GRACEVILLE FL 32440 (850) 263-4447 12/14/2009 02/22/2010

GRACEVILLE FL 32440 (850) 263-4447 12/14/2009 02/22/2010

GRACEVILLE FL 32440 (850) 263-4447 12/18/2009 01/22/2010

GRACEVILLE FL 32440 (850) 263-4447 12/18/2009 01/22/2010

GRACEVILLE FL 32440 (850) 263-4447 12/18/2009 01/22/2010

GRACEVILLE FL 32440 (850) 263-4447 12/18/2009 01/22/2010

GRACEVILLE FL 32440 (850) 263-4447 12/07/2011 01/20/2012
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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safe and clean way. harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide adequate and
comfortable lighting levels in all
areas.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Actual harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE

105662 SIGNATURE HEALTHCARE OF NORTH
FLORIDA

1083 SANDERS
AVENUE
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GRACEVILLE FL 32440 (850) 263-4447 12/18/2009 01/22/2010

GRACEVILLE FL 32440 (850) 263-4447 12/18/2009 01/22/2010

GRACEVILLE FL 32440 (850) 263-4447 12/18/2009 01/22/2010

GRACEVILLE FL 32440 (850) 263-4447 12/18/2009 01/22/2010

GRACEVILLE FL 32440 (850) 263-4447 01/05/2011 02/07/2011

GRACEVILLE FL 32440 (850) 263-4447 01/07/2011 02/14/2011

GRACEVILLE FL 32440 (850) 263-4447 12/08/2011 01/19/2012
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Actual harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Actual harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm
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105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST
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GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 10/16/2009 11/16/2009

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 03/11/2010 04/19/2010

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 03/11/2010 04/19/2010

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 03/11/2010 04/19/2010

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 05/02/2011 06/24/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies
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Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm
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105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND 803 OAK ST
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GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 05/17/2011 06/24/2011

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 05/17/2011 07/20/2011

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 05/17/2011 06/24/2011

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 05/17/2011 06/24/2011

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 05/17/2011 06/24/2011

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 05/17/2011 06/24/2011

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 10/16/2009 11/16/2009

GREEN COVE FL 32043 (904) 284-5606 03/11/2010 04/19/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Try to resolve each resident's
complaints quickly.

Isolated Actual harm

Provide activities to meet the
interests and needs of each
resident.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Actual harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing Widespread Potential for minimal harm

Page 11064 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



REHABILITATION

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST
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SPRINGS

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 03/11/2010 04/19/2010

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 03/11/2010 04/19/2010

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 05/17/2011 06/24/2011

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 05/17/2011 06/24/2011

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 10/16/2009 11/16/2009

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 03/11/2010 04/19/2010

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 05/17/2011 07/20/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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information/data on a daily basis.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Widespread Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over

Isolated Actual harm
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105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST
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GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 05/17/2011 06/24/2011

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 05/17/2011 06/24/2011

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 05/17/2011 06/24/2011

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 05/17/2011 07/20/2011

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 05/17/2011 06/24/2011

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 05/17/2011 06/24/2011

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 10/16/2009 12/16/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Actual harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Actual harm

Keep complete, dated lab records
in the resident's file.

Isolated Actual harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm
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105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105663 GOVERNORS CREEK HEALTH AND 803 OAK ST
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GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 03/11/2010 04/19/2010

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 03/11/2010 04/19/2010

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 03/11/2010 04/19/2010

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 05/02/2011 06/24/2011

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 05/17/2011 06/24/2011

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 05/17/2011 06/24/2011

GREEN COVE FL 32043 (904) 284-5606 05/17/2011 06/24/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Actual harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic Isolated Minimal harm or potential for actual
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REHABILITATION

105663 GOVERNORS CREEK HEALTH AND
REHABILITATION

803 OAK ST

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

Page 11077 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



SPRINGS

GREEN COVE
SPRINGS

FL 32043 (904) 284-5606 05/17/2011 06/24/2011

GAINESVILLE FL 32607 (352) 377-1981 08/20/2009 09/22/2009

GAINESVILLE FL 32607 (352) 377-1981 09/10/2010 10/12/2010

GAINESVILLE FL 32607 (352) 377-1981 09/10/2010 10/12/2010

GAINESVILLE FL 32607 (352) 377-1981 09/10/2010 10/12/2010

GAINESVILLE FL 32607 (352) 377-1981 09/10/2010 10/12/2010
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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assessments of each resident's
functional capacity.

harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Actual harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to serve as the
medical director to create
resident care policies and
coordinate medical care in the
facility.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of

Isolated Minimal harm or potential for actual
harm
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105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE
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GAINESVILLE FL 32607 (352) 377-1981 08/26/2011 09/26/2011

GAINESVILLE FL 32607 (352) 377-1981 08/26/2011 09/26/2011

GAINESVILLE FL 32607 (352) 377-1981 08/26/2011 09/26/2011

GAINESVILLE FL 32607 (352) 377-1981 08/20/2009 09/22/2009

GAINESVILLE FL 32607 (352) 377-1981 08/20/2009 09/22/2009

GAINESVILLE FL 32607 (352) 377-1981 08/20/2009 09/22/2009

GAINESVILLE FL 32607 (352) 377-1981 08/20/2009 09/22/2009

GAINESVILLE FL 32607 (352) 377-1981 09/10/2010 10/12/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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action.

Let each resident choose
whether to manage his or her
own money or deposit it with the
nursing home.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide proper discharge
planning and communication, of
the resident's health status and
summary of the resident's stay.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE
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GAINESVILLE FL 32607 (352) 377-1981 09/10/2010 10/12/2010

GAINESVILLE FL 32607 (352) 377-1981 09/10/2010 10/12/2010

GAINESVILLE FL 32607 (352) 377-1981 08/26/2011 09/26/2011

GAINESVILLE FL 32607 (352) 377-1981 08/18/2009 09/22/2009

GAINESVILLE FL 32607 (352) 377-1981 08/20/2009 09/22/2009

GAINESVILLE FL 32607 (352) 377-1981 09/10/2010 10/12/2010

GAINESVILLE FL 32607 (352) 377-1981 09/10/2010 10/12/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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and medical records private and
confidential.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm
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105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105665 OAKTREE HEALTHCARE 650 REED CANAL
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GAINESVILLE FL 32607 (352) 377-1981 09/10/2010 10/12/2010

GAINESVILLE FL 32607 (352) 377-1981 08/23/2011 09/26/2011

GAINESVILLE FL 32607 (352) 377-1981 08/26/2011 09/26/2011

GAINESVILLE FL 32607 (352) 377-1981 08/26/2011 09/26/2011

GAINESVILLE FL 32607 (352) 377-1981 08/20/2009 09/22/2009

GAINESVILLE FL 32607 (352) 377-1981 09/10/2010 10/12/2010

GAINESVILLE FL 32607 (352) 377-1981 08/26/2011 09/26/2011

GAINESVILLE FL 32607 (352) 377-1981 08/26/2011 09/26/2011

SOUTH DAYTONA FL 32119 (386) 767-4831 09/22/2011 10/23/2011
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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105665 OAKTREE HEALTHCARE 650 REED CANAL
ROAD

105665 OAKTREE HEALTHCARE 650 REED CANAL
ROAD

105665 OAKTREE HEALTHCARE 650 REED CANAL
ROAD

105665 OAKTREE HEALTHCARE 650 REED CANAL
ROAD

105665 OAKTREE HEALTHCARE 650 REED CANAL
ROAD

105665 OAKTREE HEALTHCARE 650 REED CANAL
ROAD

105665 OAKTREE HEALTHCARE 650 REED CANAL
ROAD
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SOUTH DAYTONA FL 32119 (386) 767-4831 10/23/2011

SOUTH DAYTONA FL 32119 (386) 767-4831 09/23/2011 10/23/2011

SOUTH DAYTONA FL 32119 (386) 767-4831 03/22/2012 04/22/2012

SOUTH DAYTONA FL 32119 (386) 767-4831 09/22/2011 10/23/2011

SOUTH DAYTONA FL 32119 (386) 767-4831 03/03/2011 04/03/2011

SOUTH DAYTONA FL 32119 (386) 767-4831 03/03/2011 04/03/2011

SOUTH DAYTONA FL 32119 (386) 767-4831 09/22/2011 10/23/2011
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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105665 OAKTREE HEALTHCARE 650 REED CANAL
ROAD

105665 OAKTREE HEALTHCARE 650 REED CANAL
ROAD

105665 OAKTREE HEALTHCARE 650 REED CANAL
ROAD

105665 OAKTREE HEALTHCARE 650 REED CANAL
ROAD

105665 OAKTREE HEALTHCARE 650 REED CANAL
ROAD

105665 OAKTREE HEALTHCARE 650 REED CANAL
ROAD

105666 LANIER MANOR 12740 LANIER ROAD

105666 LANIER MANOR 12740 LANIER ROAD

105666 LANIER MANOR 12740 LANIER ROAD

Page 11097 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



SOUTH DAYTONA FL 32119 (386) 767-4831 03/20/2012 04/22/2012

SOUTH DAYTONA FL 32119 (386) 767-4831 03/20/2012 04/22/2012

SOUTH DAYTONA FL 32119 (386) 767-4831 03/03/2011 04/03/2011

SOUTH DAYTONA FL 32119 (386) 767-4831 03/03/2011 04/03/2011

SOUTH DAYTONA FL 32119 (386) 767-4831 09/23/2011 10/23/2011

SOUTH DAYTONA FL 32119 (386) 767-4831 09/23/2011 10/23/2011

JACKSONVILLE FL 32226 (904) 757-0600 05/22/2009 06/30/2009

JACKSONVILLE FL 32226 (904) 757-0600 06/11/2010 07/11/2010

JACKSONVILLE FL 32226 (904) 757-0600 05/22/2009 06/30/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm
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105666 LANIER MANOR 12740 LANIER ROAD

105666 LANIER MANOR 12740 LANIER ROAD

105666 LANIER MANOR 12740 LANIER ROAD

105666 LANIER MANOR 12740 LANIER ROAD

105666 LANIER MANOR 12740 LANIER ROAD

105666 LANIER MANOR 12740 LANIER ROAD

105666 LANIER MANOR 12740 LANIER ROAD
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JACKSONVILLE FL 32226 (904) 757-0600 05/22/2009 06/30/2009

JACKSONVILLE FL 32226 (904) 757-0600 05/22/2009 06/30/2009

JACKSONVILLE FL 32226 (904) 757-0600 05/22/2009 06/30/2009

JACKSONVILLE FL 32226 (904) 757-0600 06/11/2010 07/11/2010

JACKSONVILLE FL 32226 (904) 757-0600 06/11/2010 07/11/2010

JACKSONVILLE FL 32226 (904) 757-0600 08/11/2011 09/21/2011

JACKSONVILLE FL 32226 (904) 757-0600 08/11/2011 09/21/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Page 11103 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



individuality.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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105666 LANIER MANOR 12740 LANIER ROAD

105666 LANIER MANOR 12740 LANIER ROAD

105666 LANIER MANOR 12740 LANIER ROAD

105666 LANIER MANOR 12740 LANIER ROAD

105666 LANIER MANOR 12740 LANIER ROAD

105666 LANIER MANOR 12740 LANIER ROAD

105666 LANIER MANOR 12740 LANIER ROAD
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JACKSONVILLE FL 32226 (904) 757-0600 08/11/2011 09/21/2011

JACKSONVILLE FL 32226 (904) 757-0600 05/22/2009 06/30/2009

JACKSONVILLE FL 32226 (904) 757-0600 05/22/2009 06/30/2009

JACKSONVILLE FL 32226 (904) 757-0600 05/22/2009 06/30/2009

JACKSONVILLE FL 32226 (904) 757-0600 05/22/2009 06/30/2009

JACKSONVILLE FL 32226 (904) 757-0600 06/11/2010 07/11/2010

JACKSONVILLE FL 32226 (904) 757-0600 06/11/2010 07/11/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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actions that can be measured.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

1) Protect current or future
residents from giving up their
Medicaid or Medicare benefits; or
2) follow federal rules for
admissions.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each

Isolated Minimal harm or potential for actual
harm
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105666 LANIER MANOR 12740 LANIER ROAD

105666 LANIER MANOR 12740 LANIER ROAD

105666 LANIER MANOR 12740 LANIER ROAD

105666 LANIER MANOR 12740 LANIER ROAD

105666 LANIER MANOR 12740 LANIER ROAD

105666 LANIER MANOR 12740 LANIER ROAD
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JACKSONVILLE FL 32226 (904) 757-0600 08/11/2011 09/21/2011

JACKSONVILLE FL 32226 (904) 757-0600 08/11/2011 09/21/2011

JACKSONVILLE FL 32226 (904) 757-0600 08/11/2011 09/21/2011

JACKSONVILLE FL 32226 (904) 757-0600 05/22/2009 06/30/2009

JACKSONVILLE FL 32226 (904) 757-0600 06/11/2010 07/11/2010

JACKSONVILLE FL 32226 (904) 757-0600 06/11/2010 07/11/2010

Page 11110 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Page 11111 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



resident's room or bathroom and
bathing area.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Allow the resident the right to Isolated Minimal harm or potential for actual

Page 11112 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105666 LANIER MANOR 12740 LANIER ROAD

105666 LANIER MANOR 12740 LANIER ROAD

105666 LANIER MANOR 12740 LANIER ROAD

105666 LANIER MANOR 12740 LANIER ROAD

105668 MEMORIAL MANOR 777 SOUTH DOUGLAS
ROAD

105668 MEMORIAL MANOR 777 SOUTH DOUGLAS
ROAD
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JACKSONVILLE FL 32226 (904) 757-0600 06/11/2010 07/11/2010

JACKSONVILLE FL 32226 (904) 757-0600 05/22/2009 06/30/2009

JACKSONVILLE FL 32226 (904) 757-0600 05/22/2009 06/30/2009

JACKSONVILLE FL 32226 (904) 757-0600 05/22/2009 06/30/2009

PEMBROKE PINES FL 33025 (954) 276-6200 10/14/2010 12/29/2010

PEMBROKE PINES FL 33025 (954) 276-6200 10/14/2010 11/18/2010
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Pattern Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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105668 MEMORIAL MANOR 777 SOUTH DOUGLAS
ROAD

105668 MEMORIAL MANOR 777 SOUTH DOUGLAS
ROAD

105668 MEMORIAL MANOR 777 SOUTH DOUGLAS
ROAD

105668 MEMORIAL MANOR 777 SOUTH DOUGLAS
ROAD

105668 MEMORIAL MANOR 777 SOUTH DOUGLAS
ROAD

105668 MEMORIAL MANOR 777 SOUTH DOUGLAS
ROAD

105668 MEMORIAL MANOR 777 SOUTH DOUGLAS
ROAD
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PEMBROKE PINES FL 33025 (954) 276-6200 10/18/2010 12/07/2010

PEMBROKE PINES FL 33025 (954) 276-6200 09/22/2011 10/22/2011

PEMBROKE PINES FL 33025 (954) 276-6200 09/04/2009 10/04/2009

PEMBROKE PINES FL 33025 (954) 276-6200 10/14/2010 11/18/2010

PEMBROKE PINES FL 33025 (954) 276-6200 10/18/2010 12/07/2010

PEMBROKE PINES FL 33025 (954) 276-6200 10/18/2010 12/07/2010

PEMBROKE PINES FL 33025 (954) 276-6200 09/22/2011 10/22/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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105668 MEMORIAL MANOR 777 SOUTH DOUGLAS
ROAD

105668 MEMORIAL MANOR 777 SOUTH DOUGLAS
ROAD

105668 MEMORIAL MANOR 777 SOUTH DOUGLAS
ROAD

105668 MEMORIAL MANOR 777 SOUTH DOUGLAS
ROAD

105668 MEMORIAL MANOR 777 SOUTH DOUGLAS
ROAD

105668 MEMORIAL MANOR 777 SOUTH DOUGLAS
ROAD

105668 MEMORIAL MANOR 777 SOUTH DOUGLAS
ROAD

105668 MEMORIAL MANOR 777 SOUTH DOUGLAS
ROAD

105668 MEMORIAL MANOR 777 SOUTH DOUGLAS
ROAD
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PEMBROKE PINES FL 33025 (954) 276-6200 09/04/2009 10/04/2009

PEMBROKE PINES FL 33025 (954) 276-6200 09/04/2009 10/04/2009

PEMBROKE PINES FL 33025 (954) 276-6200 10/14/2010 11/18/2010

PEMBROKE PINES FL 33025 (954) 276-6200 10/14/2010 12/29/2010

PEMBROKE PINES FL 33025 (954) 276-6200 10/18/2010 12/07/2010

PEMBROKE PINES FL 33025 (954) 276-6200 10/18/2010 12/07/2010

PEMBROKE PINES FL 33025 (954) 276-6200 09/21/2011 10/22/2011

PEMBROKE PINES FL 33025 (954) 276-6200 09/21/2011 10/22/2011

PEMBROKE PINES FL 33025 (954) 276-6200 09/22/2011 10/22/2011
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

proper fire barriers, ventilation
and signs for the transport of
oxygen.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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ROAD

105668 MEMORIAL MANOR 777 SOUTH DOUGLAS
ROAD

105668 MEMORIAL MANOR 777 SOUTH DOUGLAS
ROAD

105668 MEMORIAL MANOR 777 SOUTH DOUGLAS
ROAD

105668 MEMORIAL MANOR 777 SOUTH DOUGLAS
ROAD

105668 MEMORIAL MANOR 777 SOUTH DOUGLAS
ROAD

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE
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PEMBROKE PINES FL 33025 (954) 276-6200 10/14/2010 11/18/2010

PEMBROKE PINES FL 33025 (954) 276-6200 10/14/2010 12/29/2010

PEMBROKE PINES FL 33025 (954) 276-6200 10/18/2010 12/07/2010

PEMBROKE PINES FL 33025 (954) 276-6200 10/18/2010 12/07/2010

PEMBROKE PINES FL 33025 (954) 276-6200 09/21/2011 10/22/2011

SAINT CLOUD FL 34769 (407) 892-5121 07/09/2009 08/19/2009

SAINT CLOUD FL 34769 (407) 892-5121 06/04/2010 08/25/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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safe and clean way. harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and

Widespread Minimal harm or potential for actual
harm
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105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE
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SAINT CLOUD FL 34769 (407) 892-5121 07/18/2011 08/30/2011

SAINT CLOUD FL 34769 (407) 892-5121 07/21/2011 08/21/2011

SAINT CLOUD FL 34769 (407) 892-5121 07/09/2009 08/19/2009

SAINT CLOUD FL 34769 (407) 892-5121 06/04/2010 08/25/2010

SAINT CLOUD FL 34769 (407) 892-5121 06/08/2010 07/22/2010

SAINT CLOUD FL 34769 (407) 892-5121 06/08/2010 07/22/2010

SAINT CLOUD FL 34769 (407) 892-5121 06/08/2010 07/22/2010

SAINT CLOUD FL 34769 (407) 892-5121 07/21/2011 08/21/2011
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Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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develop corrective plans of
action.

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm
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105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE
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SAINT CLOUD FL 34769 (407) 892-5121 07/21/2011 08/21/2011

SAINT CLOUD FL 34769 (407) 892-5121 07/07/2009 08/13/2009

SAINT CLOUD FL 34769 (407) 892-5121 07/09/2009 08/19/2009

SAINT CLOUD FL 34769 (407) 892-5121 06/04/2010 07/13/2010

SAINT CLOUD FL 34769 (407) 892-5121 06/04/2010 07/13/2010

SAINT CLOUD FL 34769 (407) 892-5121 06/04/2010 08/25/2010

SAINT CLOUD FL 34769 (407) 892-5121 06/08/2010 07/22/2010

Page 11134 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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plan of care.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE
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SAINT CLOUD FL 34769 (407) 892-5121 06/08/2010 07/22/2010

SAINT CLOUD FL 34769 (407) 892-5121 06/08/2010 07/22/2010

SAINT CLOUD FL 34769 (407) 892-5121 07/18/2011 08/30/2011

SAINT CLOUD FL 34769 (407) 892-5121 07/18/2011 08/30/2011

SAINT CLOUD FL 34769 (407) 892-5121 07/21/2011 08/21/2011

SAINT CLOUD FL 34769 (407) 892-5121 07/21/2011 08/21/2011

SAINT CLOUD FL 34769 (407) 892-5121 07/21/2011 08/21/2011

SAINT CLOUD FL 34769 (407) 892-5121 07/09/2009 08/19/2009

SAINT CLOUD FL 34769 (407) 892-5121 07/09/2009 08/19/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST
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SAINT CLOUD FL 34769 (407) 892-5121 06/04/2010 07/13/2010

SAINT CLOUD FL 34769 (407) 892-5121 06/04/2010 08/25/2010

SAINT CLOUD FL 34769 (407) 892-5121 06/04/2010 07/13/2010

SAINT CLOUD FL 34769 (407) 892-5121 07/18/2011 08/30/2011

SAINT CLOUD FL 34769 (407) 892-5121 07/21/2011 08/21/2011

MELBOURNE FL 32901 (321) 723-7315 10/17/2011 11/10/2011

MELBOURNE FL 32901 (321) 723-7315 10/20/2011 11/19/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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the nursing facility meet
professional standards of quality.

harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST
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MELBOURNE FL 32901 (321) 723-7315 10/20/2011 11/19/2011

MELBOURNE FL 32901 (321) 723-7315 11/05/2009 12/15/2009

MELBOURNE FL 32901 (321) 723-7315 11/05/2009 12/15/2009

MELBOURNE FL 32901 (321) 723-7315 11/05/2009 12/15/2009

MELBOURNE FL 32901 (321) 723-7315 11/05/2009 12/15/2009

MELBOURNE FL 32901 (321) 723-7315 11/05/2009 12/15/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 11147 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST
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MELBOURNE FL 32901 (321) 723-7315 11/13/2009 12/09/2009

MELBOURNE FL 32901 (321) 723-7315 11/18/2010 12/20/2010

MELBOURNE FL 32901 (321) 723-7315 11/18/2010 12/20/2010

MELBOURNE FL 32901 (321) 723-7315 11/05/2009 12/15/2009

MELBOURNE FL 32901 (321) 723-7315 11/13/2009 12/09/2009

MELBOURNE FL 32901 (321) 723-7315 11/16/2010 12/21/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for Pattern Minimal harm or potential for actual
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105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST
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MELBOURNE FL 32901 (321) 723-7315 11/16/2010 12/21/2010

MELBOURNE FL 32901 (321) 723-7315 10/17/2011 11/10/2011

MELBOURNE FL 32901 (321) 723-7315 10/17/2011 11/10/2011

MELBOURNE FL 32901 (321) 723-7315 10/20/2011 11/19/2011

MELBOURNE FL 32901 (321) 723-7315 11/05/2009 12/15/2009

MELBOURNE FL 32901 (321) 723-7315 11/16/2010 12/21/2010

MELBOURNE FL 32901 (321) 723-7315 11/16/2010 12/21/2010

MELBOURNE FL 32901 (321) 723-7315 11/18/2010 12/20/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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each shift under varying
conditions.

harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic Isolated Minimal harm or potential for actual
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105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD
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MELBOURNE FL 32901 (321) 723-7315 12/20/2010

MELBOURNE FL 32901 (321) 723-7315 10/17/2011 11/10/2011

MELBOURNE FL 32901 (321) 723-7315 10/20/2011 11/19/2011

CAPE CORAL FL 33991 (239) 772-1333 12/02/2009 01/04/2010

CAPE CORAL FL 33991 (239) 772-1333 12/02/2009 01/04/2010

CAPE CORAL FL 33991 (239) 772-1333 12/02/2009 02/09/2010

CAPE CORAL FL 33991 (239) 772-1333 12/16/2010 01/15/2011

CAPE CORAL FL 33991 (239) 772-1333 12/08/2011 01/08/2012
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Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's

Pattern Potential for minimal harm
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105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD
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CAPE CORAL FL 33991 (239) 772-1333 12/08/2011 01/08/2012

CAPE CORAL FL 33991 (239) 772-1333 12/08/2011 01/08/2012

CAPE CORAL FL 33991 (239) 772-1333 12/02/2009 01/04/2010

CAPE CORAL FL 33991 (239) 772-1333 12/02/2009 02/09/2010

CAPE CORAL FL 33991 (239) 772-1333 12/03/2009 01/03/2010

CAPE CORAL FL 33991 (239) 772-1333 12/16/2010 01/15/2011

CAPE CORAL FL 33991 (239) 772-1333 12/16/2010 01/15/2011

CAPE CORAL FL 33991 (239) 772-1333 12/05/2011 01/08/2012

CAPE CORAL FL 33991 (239) 772-1333 12/05/2011 01/08/2012

Page 11162 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies
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functional capacity.

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Isolated Minimal harm or potential for actual
harm
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BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD
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CAPE CORAL FL 33991 (239) 772-1333 12/08/2011 01/08/2012

CAPE CORAL FL 33991 (239) 772-1333 12/08/2011 01/08/2012

CAPE CORAL FL 33991 (239) 772-1333 12/08/2011 01/08/2012

CAPE CORAL FL 33991 (239) 772-1333 12/08/2011 01/08/2012

CAPE CORAL FL 33991 (239) 772-1333 12/02/2009 01/04/2010

CAPE CORAL FL 33991 (239) 772-1333 12/02/2009 02/09/2010

CAPE CORAL FL 33991 (239) 772-1333 12/03/2009 01/03/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD
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CAPE CORAL FL 33991 (239) 772-1333 12/16/2010 01/15/2011

CAPE CORAL FL 33991 (239) 772-1333 12/08/2011 01/08/2012

CAPE CORAL FL 33991 (239) 772-1333 12/08/2011 01/08/2012

CAPE CORAL FL 33991 (239) 772-1333 12/02/2009 01/04/2010

CAPE CORAL FL 33991 (239) 772-1333 12/02/2009 01/04/2010

CAPE CORAL FL 33991 (239) 772-1333 12/02/2009 01/04/2010

CAPE CORAL FL 33991 (239) 772-1333 12/03/2009 01/03/2010

CAPE CORAL FL 33991 (239) 772-1333 12/03/2009 01/03/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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spreading.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Page 11172 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105672 GULF COAST VILLAGE CARE CENTER 1333 SANTA BARBARA
BLVD

105673 INDIAN RIVER CENTER 7201 GREENBORO DR

105673 INDIAN RIVER CENTER 7201 GREENBORO DR

105673 INDIAN RIVER CENTER 7201 GREENBORO DR

105673 INDIAN RIVER CENTER 7201 GREENBORO DR
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CAPE CORAL FL 33991 (239) 772-1333 12/03/2009 01/03/2010

CAPE CORAL FL 33991 (239) 772-1333 12/08/2011 01/08/2012

WEST
MELBOURNE

FL 32904 (321) 727-0990 08/27/2009 10/07/2009

WEST
MELBOURNE

FL 32904 (321) 727-0990 09/01/2009 10/08/2009

WEST
MELBOURNE

FL 32904 (321) 727-0990 08/06/2010 09/16/2010

WEST
MELBOURNE

FL 32904 (321) 727-0990 08/06/2010 09/16/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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professional standards of quality.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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105673 INDIAN RIVER CENTER 7201 GREENBORO DR

105673 INDIAN RIVER CENTER 7201 GREENBORO DR

105673 INDIAN RIVER CENTER 7201 GREENBORO DR

105673 INDIAN RIVER CENTER 7201 GREENBORO DR

105673 INDIAN RIVER CENTER 7201 GREENBORO DR

105673 INDIAN RIVER CENTER 7201 GREENBORO DR
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WEST
MELBOURNE

FL 32904 (321) 727-0990 08/06/2010 09/16/2010

WEST
MELBOURNE

FL 32904 (321) 727-0990 07/28/2011 09/08/2011

WEST
MELBOURNE

FL 32904 (321) 727-0990 07/28/2011 09/08/2011

WEST
MELBOURNE

FL 32904 (321) 727-0990 08/27/2009 10/07/2009

WEST
MELBOURNE

FL 32904 (321) 727-0990 08/27/2009 10/07/2009

WEST
MELBOURNE

FL 32904 (321) 727-0990 08/06/2010 09/16/2010
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Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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achieve highest well being.

Make sure that a doctor approves
a resident's admission in writing
and that each resident remains
under the care of a doctor.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Isolated Minimal harm or potential for actual
harm
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105673 INDIAN RIVER CENTER 7201 GREENBORO DR

105673 INDIAN RIVER CENTER 7201 GREENBORO DR

105673 INDIAN RIVER CENTER 7201 GREENBORO DR

105673 INDIAN RIVER CENTER 7201 GREENBORO DR

105673 INDIAN RIVER CENTER 7201 GREENBORO DR

105673 INDIAN RIVER CENTER 7201 GREENBORO DR
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WEST
MELBOURNE

FL 32904 (321) 727-0990 08/06/2010 09/16/2010

WEST
MELBOURNE

FL 32904 (321) 727-0990 08/06/2010 09/16/2010

WEST
MELBOURNE

FL 32904 (321) 727-0990 07/28/2011 09/08/2011

WEST
MELBOURNE

FL 32904 (321) 727-0990 08/27/2009 10/07/2009

WEST
MELBOURNE

FL 32904 (321) 727-0990 08/06/2010 09/16/2010

WEST
MELBOURNE

FL 32904 (321) 727-0990 07/28/2011 09/08/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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resident's medication(s) and
report any irregularities to the
attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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105673 INDIAN RIVER CENTER 7201 GREENBORO DR

105677 NURSING CENTER AT UNIVERSITY VILLAGE,
THE

12250 N 22ND ST

105677 NURSING CENTER AT UNIVERSITY VILLAGE,
THE

12250 N 22ND ST

105677 NURSING CENTER AT UNIVERSITY VILLAGE,
THE

12250 N 22ND ST

105677 NURSING CENTER AT UNIVERSITY VILLAGE,
THE

12250 N 22ND ST

105677 NURSING CENTER AT UNIVERSITY VILLAGE,
THE

12250 N 22ND ST

105677 NURSING CENTER AT UNIVERSITY VILLAGE,
THE

12250 N 22ND ST
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WEST
MELBOURNE

FL 32904 (321) 727-0990 08/10/2010 09/09/2010

TAMPA FL 33612 (813) 975-5001 08/13/2010 09/13/2010

TAMPA FL 33612 (813) 975-5001 09/15/2011 10/07/2011

TAMPA FL 33612 (813) 975-5001 05/21/2009 06/21/2009

TAMPA FL 33612 (813) 975-5001 05/21/2009 06/21/2009

TAMPA FL 33612 (813) 975-5001 05/21/2009 06/21/2009

TAMPA FL 33612 (813) 975-5001 05/21/2009 06/21/2009
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Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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105677 NURSING CENTER AT UNIVERSITY VILLAGE,
THE

12250 N 22ND ST

105677 NURSING CENTER AT UNIVERSITY VILLAGE,
THE

12250 N 22ND ST

105677 NURSING CENTER AT UNIVERSITY VILLAGE,
THE

12250 N 22ND ST

105677 NURSING CENTER AT UNIVERSITY VILLAGE,
THE

12250 N 22ND ST

105677 NURSING CENTER AT UNIVERSITY VILLAGE,
THE

12250 N 22ND ST

105677 NURSING CENTER AT UNIVERSITY VILLAGE,
THE

12250 N 22ND ST

105677 NURSING CENTER AT UNIVERSITY VILLAGE,
THE

12250 N 22ND ST

105677 NURSING CENTER AT UNIVERSITY VILLAGE,
THE

12250 N 22ND ST
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TAMPA FL 33612 (813) 975-5001 05/21/2009 06/21/2009

TAMPA FL 33612 (813) 975-5001 08/13/2010 09/13/2010

TAMPA FL 33612 (813) 975-5001 09/13/2011 11/04/2011

TAMPA FL 33612 (813) 975-5001 09/15/2011 10/07/2011

TAMPA FL 33612 (813) 975-5001 09/15/2011 10/07/2011

TAMPA FL 33612 (813) 975-5001 05/21/2009 06/21/2009

TAMPA FL 33612 (813) 975-5001 05/21/2009 06/21/2009

TAMPA FL 33612 (813) 975-5001 05/21/2009 06/21/2009
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Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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sores or heal existing bed sores.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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105677 NURSING CENTER AT UNIVERSITY VILLAGE,
THE

12250 N 22ND ST

105677 NURSING CENTER AT UNIVERSITY VILLAGE,
THE

12250 N 22ND ST

105677 NURSING CENTER AT UNIVERSITY VILLAGE,
THE

12250 N 22ND ST

105677 NURSING CENTER AT UNIVERSITY VILLAGE,
THE

12250 N 22ND ST

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD
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TAMPA FL 33612 (813) 975-5001 08/13/2010 09/13/2010

TAMPA FL 33612 (813) 975-5001 09/15/2011 10/07/2011

TAMPA FL 33612 (813) 975-5001 05/21/2009 06/21/2009

TAMPA FL 33612 (813) 975-5001 09/15/2011 10/07/2011

SUNRISE FL 33351 (954) 572-4000 11/14/2008 12/22/2008

SUNRISE FL 33351 (954) 572-4000 11/14/2008 12/22/2008

SUNRISE FL 33351 (954) 572-4000 11/14/2008 12/22/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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professional standards.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD
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SUNRISE FL 33351 (954) 572-4000 01/29/2010 02/28/2010

SUNRISE FL 33351 (954) 572-4000 01/29/2010 02/28/2010

SUNRISE FL 33351 (954) 572-4000 03/21/2011 04/25/2011

SUNRISE FL 33351 (954) 572-4000 11/14/2008 12/22/2008

SUNRISE FL 33351 (954) 572-4000 11/14/2008 12/22/2008

SUNRISE FL 33351 (954) 572-4000 11/14/2008 12/22/2008
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide adequate and
comfortable lighting levels in all
areas.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm
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105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD
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SUNRISE FL 33351 (954) 572-4000 11/14/2008 12/22/2008

SUNRISE FL 33351 (954) 572-4000 11/14/2008 12/22/2008

SUNRISE FL 33351 (954) 572-4000 01/27/2010 02/28/2010

SUNRISE FL 33351 (954) 572-4000 01/29/2010 02/28/2010

SUNRISE FL 33351 (954) 572-4000 03/21/2011 04/25/2011

SUNRISE FL 33351 (954) 572-4000 03/21/2011 04/25/2011

SUNRISE FL 33351 (954) 572-4000 03/25/2011 04/25/2011

SUNRISE FL 33351 (954) 572-4000 03/25/2011 04/25/2011

SUNRISE FL 33351 (954) 572-4000 11/12/2008 12/17/2008
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm
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105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
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SUNRISE FL 33351 (954) 572-4000 11/14/2008 12/22/2008

SUNRISE FL 33351 (954) 572-4000 11/14/2008 12/22/2008

SUNRISE FL 33351 (954) 572-4000 11/14/2008 12/22/2008

SUNRISE FL 33351 (954) 572-4000 11/14/2008 12/22/2008

SUNRISE FL 33351 (954) 572-4000 01/29/2010 02/28/2010

SUNRISE FL 33351 (954) 572-4000 01/29/2010 02/28/2010

SUNRISE FL 33351 (954) 572-4000 01/29/2010 02/28/2010

SUNRISE FL 33351 (954) 572-4000 03/25/2011 04/25/2011

SUNRISE FL 33351 (954) 572-4000 03/25/2011 04/25/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

Page 11209 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



SUNRISE FL 33351 (954) 572-4000 04/25/2011

SUNRISE FL 33351 (954) 572-4000 11/12/2008 12/17/2008

SUNRISE FL 33351 (954) 572-4000 11/14/2008 12/22/2008

SUNRISE FL 33351 (954) 572-4000 11/14/2008 12/22/2008

SUNRISE FL 33351 (954) 572-4000 11/14/2008 12/22/2008

SUNRISE FL 33351 (954) 572-4000 01/27/2010 02/28/2010

SUNRISE FL 33351 (954) 572-4000 01/27/2010 02/28/2010

SUNRISE FL 33351 (954) 572-4000 01/29/2010 02/28/2010

SUNRISE FL 33351 (954) 572-4000 01/29/2010 02/28/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm
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105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105679 REGENTS PARK OF SUNRISE 9711 W OAKLAND
PARK BLVD

105680 HEARTLAND HEALTH CARE CENTER
LAUDERHILL

2599 NW 55TH AVE

105680 HEARTLAND HEALTH CARE CENTER
LAUDERHILL

2599 NW 55TH AVE

105680 HEARTLAND HEALTH CARE CENTER
LAUDERHILL

2599 NW 55TH AVE

105680 HEARTLAND HEALTH CARE CENTER 2599 NW 55TH AVE
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SUNRISE FL 33351 (954) 572-4000 01/29/2010 02/28/2010

SUNRISE FL 33351 (954) 572-4000 03/21/2011 04/25/2011

SUNRISE FL 33351 (954) 572-4000 03/25/2011 04/25/2011

LAUDERHILL FL 33313 (954) 485-8873 02/18/2009 03/20/2009

LAUDERHILL FL 33313 (954) 485-8873 02/19/2009 03/26/2009

LAUDERHILL FL 33313 (954) 485-8873 03/26/2010 04/26/2010

LAUDERHILL FL 33313 (954) 485-8873 05/12/2011 06/12/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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needs of each resident.

Have enough backup water
supply for essential areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to Isolated Minimal harm or potential for actual
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LAUDERHILL

105680 HEARTLAND HEALTH CARE CENTER
LAUDERHILL

2599 NW 55TH AVE

105680 HEARTLAND HEALTH CARE CENTER
LAUDERHILL

2599 NW 55TH AVE

105680 HEARTLAND HEALTH CARE CENTER
LAUDERHILL

2599 NW 55TH AVE

105680 HEARTLAND HEALTH CARE CENTER
LAUDERHILL

2599 NW 55TH AVE

105680 HEARTLAND HEALTH CARE CENTER
LAUDERHILL

2599 NW 55TH AVE

105680 HEARTLAND HEALTH CARE CENTER 2599 NW 55TH AVE
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LAUDERHILL FL 33313 (954) 485-8873 05/12/2011 06/12/2011

LAUDERHILL FL 33313 (954) 485-8873 02/18/2009 03/20/2009

LAUDERHILL FL 33313 (954) 485-8873 02/19/2009 03/26/2009

LAUDERHILL FL 33313 (954) 485-8873 02/19/2009 03/26/2009

LAUDERHILL FL 33313 (954) 485-8873 02/19/2009 03/26/2009

LAUDERHILL FL 33313 (954) 485-8873 02/19/2009 03/26/2009
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Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Page 11219 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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LAUDERHILL

105680 HEARTLAND HEALTH CARE CENTER
LAUDERHILL

2599 NW 55TH AVE

105680 HEARTLAND HEALTH CARE CENTER
LAUDERHILL

2599 NW 55TH AVE

105680 HEARTLAND HEALTH CARE CENTER
LAUDERHILL

2599 NW 55TH AVE

105680 HEARTLAND HEALTH CARE CENTER
LAUDERHILL

2599 NW 55TH AVE

105680 HEARTLAND HEALTH CARE CENTER
LAUDERHILL

2599 NW 55TH AVE

105680 HEARTLAND HEALTH CARE CENTER
LAUDERHILL

2599 NW 55TH AVE

105680 HEARTLAND HEALTH CARE CENTER
LAUDERHILL

2599 NW 55TH AVE

105680 HEARTLAND HEALTH CARE CENTER
LAUDERHILL

2599 NW 55TH AVE
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LAUDERHILL FL 33313 (954) 485-8873 02/19/2009 03/26/2009

LAUDERHILL FL 33313 (954) 485-8873 02/18/2009 03/20/2009

LAUDERHILL FL 33313 (954) 485-8873 02/19/2009 03/26/2009

LAUDERHILL FL 33313 (954) 485-8873 03/26/2010 04/26/2010

LAUDERHILL FL 33313 (954) 485-8873 05/12/2011 06/12/2011

LAUDERHILL FL 33313 (954) 485-8873 02/19/2009 03/26/2009

LAUDERHILL FL 33313 (954) 485-8873 02/19/2009 03/26/2009

LAUDERHILL FL 33313 (954) 485-8873 03/26/2010 04/26/2010
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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safe and clean way. harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a

Isolated Minimal harm or potential for actual
harm
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LAUDERHILL

105680 HEARTLAND HEALTH CARE CENTER
LAUDERHILL

2599 NW 55TH AVE

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
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LAUDERHILL FL 33313 (954) 485-8873 05/12/2011 06/12/2011

JACKSONVILLE FL 32216 (904) 733-6954 09/18/2009 10/18/2009

JACKSONVILLE FL 32216 (904) 733-6954 09/18/2009 10/18/2009

JACKSONVILLE FL 32216 (904) 733-6954 08/19/2010 09/19/2010

JACKSONVILLE FL 32216 (904) 733-6954 10/21/2011 12/28/2011

JACKSONVILLE FL 32216 (904) 733-6954 10/21/2011 12/28/2011

JACKSONVILLE FL 32216 (904) 733-6954 09/18/2009 10/18/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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an accurate assessment by a
qualified health professional.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Isolated Minimal harm or potential for actual
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ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

Page 11229 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



JACKSONVILLE FL 32216 (904) 733-6954 08/19/2010 09/19/2010

JACKSONVILLE FL 32216 (904) 733-6954 10/21/2011 12/28/2011

JACKSONVILLE FL 32216 (904) 733-6954 10/21/2011 12/28/2011

JACKSONVILLE FL 32216 (904) 733-6954 10/21/2011 01/04/2012

JACKSONVILLE FL 32216 (904) 733-6954 10/21/2011 01/04/2012

JACKSONVILLE FL 32216 (904) 733-6954 09/18/2009 12/02/2009

JACKSONVILLE FL 32216 (904) 733-6954 08/19/2010 09/19/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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controls and keeps infection from
spreading.

harm

the appropriate emergency
electrical equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD
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JACKSONVILLE FL 32216 (904) 733-6954 10/21/2011 12/28/2011

JACKSONVILLE FL 32216 (904) 733-6954 10/21/2011 01/04/2012

JACKSONVILLE FL 32216 (904) 733-6954 10/21/2011 01/04/2012

JACKSONVILLE FL 32216 (904) 733-6954 10/21/2011 12/28/2011

JACKSONVILLE FL 32216 (904) 733-6954 10/21/2011 12/28/2011

JACKSONVILLE FL 32216 (904) 733-6954 10/21/2011 12/28/2011

JACKSONVILLE FL 32216 (904) 733-6954 09/15/2009 10/18/2009

JACKSONVILLE FL 32216 (904) 733-6954 09/15/2009 10/18/2009

JACKSONVILLE FL 32216 (904) 733-6954 09/18/2009 10/18/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Isolated Minimal harm or potential for actual
harm
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105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD
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JACKSONVILLE FL 32216 (904) 733-6954 09/18/2009 12/02/2009

JACKSONVILLE FL 32216 (904) 733-6954 08/19/2010 09/19/2010

JACKSONVILLE FL 32216 (904) 733-6954 08/19/2010 09/19/2010

JACKSONVILLE FL 32216 (904) 733-6954 10/21/2011 12/28/2011

JACKSONVILLE FL 32216 (904) 733-6954 10/21/2011 12/28/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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other similar products according
to accepted professional
standards.

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm

Page 11240 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105682 PALM GARDEN OF JACKSONVILLE 5725 SPRING PARK
ROAD

105683 OAKBROOK OF LABELLE 250 BROWARD AVE

105683 OAKBROOK OF LABELLE 250 BROWARD AVE

105683 OAKBROOK OF LABELLE 250 BROWARD AVE

105683 OAKBROOK OF LABELLE 250 BROWARD AVE
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JACKSONVILLE FL 32216 (904) 733-6954 10/21/2011 01/04/2012

JACKSONVILLE FL 32216 (904) 733-6954 09/18/2009 10/18/2009

LABELLE FL 33935 (863) 675-1440 06/24/2010 07/24/2010

LABELLE FL 33935 (863) 675-1440 06/25/2010 07/24/2010

LABELLE FL 33935 (863) 675-1440 06/25/2010 07/24/2010

LABELLE FL 33935 (863) 675-1440 05/23/2011 06/27/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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105683 OAKBROOK OF LABELLE 250 BROWARD AVE

105683 OAKBROOK OF LABELLE 250 BROWARD AVE

105683 OAKBROOK OF LABELLE 250 BROWARD AVE

105683 OAKBROOK OF LABELLE 250 BROWARD AVE

105683 OAKBROOK OF LABELLE 250 BROWARD AVE

105683 OAKBROOK OF LABELLE 250 BROWARD AVE

105683 OAKBROOK OF LABELLE 250 BROWARD AVE

105683 OAKBROOK OF LABELLE 250 BROWARD AVE

105683 OAKBROOK OF LABELLE 250 BROWARD AVE
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LABELLE FL 33935 (863) 675-1440 05/27/2011 06/27/2011

LABELLE FL 33935 (863) 675-1440 06/04/2009 07/04/2009

LABELLE FL 33935 (863) 675-1440 06/24/2010 07/24/2010

LABELLE FL 33935 (863) 675-1440 06/25/2010 07/24/2010

LABELLE FL 33935 (863) 675-1440 05/23/2011 06/27/2011

LABELLE FL 33935 (863) 675-1440 06/24/2010 07/24/2010

LABELLE FL 33935 (863) 675-1440 06/24/2010 07/24/2010

LABELLE FL 33935 (863) 675-1440 06/25/2010 07/24/2010

LABELLE FL 33935 (863) 675-1440 05/27/2011 06/27/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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have been maintained in working
order.

harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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105683 OAKBROOK OF LABELLE 250 BROWARD AVE

105683 OAKBROOK OF LABELLE 250 BROWARD AVE

105683 OAKBROOK OF LABELLE 250 BROWARD AVE

105683 OAKBROOK OF LABELLE 250 BROWARD AVE

105683 OAKBROOK OF LABELLE 250 BROWARD AVE

105683 OAKBROOK OF LABELLE 250 BROWARD AVE

105684 HEARTLAND HEALTH CARE CENTER
JACKSONVILLE

8495 NORMANDY
BLVD
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LABELLE FL 33935 (863) 675-1440 06/04/2009 07/04/2009

LABELLE FL 33935 (863) 675-1440 06/04/2009 07/04/2009

LABELLE FL 33935 (863) 675-1440 06/24/2010 07/24/2010

LABELLE FL 33935 (863) 675-1440 06/24/2010 07/24/2010

LABELLE FL 33935 (863) 675-1440 06/25/2010 07/24/2010

LABELLE FL 33935 (863) 675-1440 05/23/2011 06/27/2011

JACKSONVILLE FL 32221 (904) 783-3749 09/25/2009 10/25/2009

Page 11250 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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spreading.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about

Widespread Potential for minimal harm
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105684 HEARTLAND HEALTH CARE CENTER
JACKSONVILLE

8495 NORMANDY
BLVD

105684 HEARTLAND HEALTH CARE CENTER
JACKSONVILLE

8495 NORMANDY
BLVD

105684 HEARTLAND HEALTH CARE CENTER
JACKSONVILLE

8495 NORMANDY
BLVD

105684 HEARTLAND HEALTH CARE CENTER
JACKSONVILLE

8495 NORMANDY
BLVD

105684 HEARTLAND HEALTH CARE CENTER
JACKSONVILLE

8495 NORMANDY
BLVD

105684 HEARTLAND HEALTH CARE CENTER
JACKSONVILLE

8495 NORMANDY
BLVD
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JACKSONVILLE FL 32221 (904) 783-3749 09/25/2009 10/25/2009

JACKSONVILLE FL 32221 (904) 783-3749 09/25/2009 10/25/2009

JACKSONVILLE FL 32221 (904) 783-3749 08/12/2010 09/12/2010

JACKSONVILLE FL 32221 (904) 783-3749 09/22/2011 10/22/2011

JACKSONVILLE FL 32221 (904) 783-3749 09/22/2011 10/22/2011

JACKSONVILLE FL 32221 (904) 783-3749 09/22/2011 10/22/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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1) which items and services
Medicaid covers and which the
resident must pay for.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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105684 HEARTLAND HEALTH CARE CENTER
JACKSONVILLE

8495 NORMANDY
BLVD

105684 HEARTLAND HEALTH CARE CENTER
JACKSONVILLE

8495 NORMANDY
BLVD

105684 HEARTLAND HEALTH CARE CENTER
JACKSONVILLE

8495 NORMANDY
BLVD

105684 HEARTLAND HEALTH CARE CENTER
JACKSONVILLE

8495 NORMANDY
BLVD

105684 HEARTLAND HEALTH CARE CENTER
JACKSONVILLE

8495 NORMANDY
BLVD

105684 HEARTLAND HEALTH CARE CENTER
JACKSONVILLE

8495 NORMANDY
BLVD

105684 HEARTLAND HEALTH CARE CENTER
JACKSONVILLE

8495 NORMANDY
BLVD

105684 HEARTLAND HEALTH CARE CENTER 8495 NORMANDY
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JACKSONVILLE FL 32221 (904) 783-3749 09/23/2009 10/25/2009

JACKSONVILLE FL 32221 (904) 783-3749 09/23/2009 10/25/2009

JACKSONVILLE FL 32221 (904) 783-3749 09/25/2009 10/25/2009

JACKSONVILLE FL 32221 (904) 783-3749 09/25/2009 10/25/2009

JACKSONVILLE FL 32221 (904) 783-3749 08/12/2010 09/12/2010

JACKSONVILLE FL 32221 (904) 783-3749 08/12/2010 09/12/2010

JACKSONVILLE FL 32221 (904) 783-3749 09/22/2011 10/22/2011

JACKSONVILLE FL 32221 (904) 783-3749 08/12/2010 09/12/2010
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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each resident that meet
professional standards.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and Pattern Minimal harm or potential for actual
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105684 HEARTLAND HEALTH CARE CENTER
JACKSONVILLE

8495 NORMANDY
BLVD

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
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JACKSONVILLE FL 32221 (904) 783-3749 09/12/2010

BOCA RATON FL 33428 (561) 483-0498 07/10/2009 08/07/2009

BOCA RATON FL 33428 (561) 483-0498 07/10/2009 08/07/2009

BOCA RATON FL 33428 (561) 483-0498 07/10/2009 08/07/2009

BOCA RATON FL 33428 (561) 483-0498 07/14/2009 08/14/2009

BOCA RATON FL 33428 (561) 483-0498 07/14/2009 08/14/2009

BOCA RATON FL 33428 (561) 483-0498 08/13/2010 09/12/2010

BOCA RATON FL 33428 (561) 483-0498 08/13/2010 09/12/2010

BOCA RATON FL 33428 (561) 483-0498 09/01/2011 10/01/2011

Page 11262 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Page 11263 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Actual harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and Pattern Minimal harm or potential for actual
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105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH
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BOCA RATON FL 33428 (561) 483-0498 10/01/2011

BOCA RATON FL 33428 (561) 483-0498 07/10/2009 08/07/2009

BOCA RATON FL 33428 (561) 483-0498 08/13/2010 09/12/2010

BOCA RATON FL 33428 (561) 483-0498 08/30/2011 10/01/2011

BOCA RATON FL 33428 (561) 483-0498 08/30/2011 10/01/2011

BOCA RATON FL 33428 (561) 483-0498 09/01/2011 10/01/2011

BOCA RATON FL 33428 (561) 483-0498 07/10/2009 08/07/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
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BOCA RATON FL 33428 (561) 483-0498 07/14/2009 08/14/2009

BOCA RATON FL 33428 (561) 483-0498 08/13/2010 09/12/2010

BOCA RATON FL 33428 (561) 483-0498 08/13/2010 09/12/2010

BOCA RATON FL 33428 (561) 483-0498 08/30/2011 10/01/2011

BOCA RATON FL 33428 (561) 483-0498 08/30/2011 10/01/2011

BOCA RATON FL 33428 (561) 483-0498 09/01/2011 10/01/2011

BOCA RATON FL 33428 (561) 483-0498 09/01/2011 10/01/2011

BOCA RATON FL 33428 (561) 483-0498 07/10/2009 08/07/2009

BOCA RATON FL 33428 (561) 483-0498 07/10/2009 08/07/2009
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Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Actual harm
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105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH
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BOCA RATON FL 33428 (561) 483-0498 08/07/2009

BOCA RATON FL 33428 (561) 483-0498 07/14/2009 08/14/2009

BOCA RATON FL 33428 (561) 483-0498 08/13/2010 09/12/2010

BOCA RATON FL 33428 (561) 483-0498 08/13/2010 09/12/2010

BOCA RATON FL 33428 (561) 483-0498 08/13/2010 09/12/2010

BOCA RATON FL 33428 (561) 483-0498 08/13/2010 09/12/2010
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm
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105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105685 MENORAH HOUSE 9945 CENTRAL PARK
BLVD NORTH

105686 SPRINGTREE REHABILITATION & HEALTH
CARE CENTER

4251 SPRINGTREE
DRIVE

105686 SPRINGTREE REHABILITATION & HEALTH
CARE CENTER

4251 SPRINGTREE
DRIVE
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BOCA RATON FL 33428 (561) 483-0498 08/30/2011 10/01/2011

BOCA RATON FL 33428 (561) 483-0498 08/30/2011 10/01/2011

BOCA RATON FL 33428 (561) 483-0498 09/01/2011 10/01/2011

BOCA RATON FL 33428 (561) 483-0498 09/01/2011 10/01/2011

BOCA RATON FL 33428 (561) 483-0498 09/01/2011 10/01/2011

SUNRISE FL 33351 (954) 572-4251 06/15/2009 07/23/2009

SUNRISE FL 33351 (954) 572-4251 06/19/2009 07/19/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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accidents.

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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105686 SPRINGTREE REHABILITATION & HEALTH
CARE CENTER

4251 SPRINGTREE
DRIVE

105686 SPRINGTREE REHABILITATION & HEALTH
CARE CENTER

4251 SPRINGTREE
DRIVE

105686 SPRINGTREE REHABILITATION & HEALTH
CARE CENTER

4251 SPRINGTREE
DRIVE

105686 SPRINGTREE REHABILITATION & HEALTH
CARE CENTER

4251 SPRINGTREE
DRIVE

105686 SPRINGTREE REHABILITATION & HEALTH
CARE CENTER

4251 SPRINGTREE
DRIVE

105686 SPRINGTREE REHABILITATION & HEALTH
CARE CENTER

4251 SPRINGTREE
DRIVE
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SUNRISE FL 33351 (954) 572-4251 07/30/2010 08/30/2010

SUNRISE FL 33351 (954) 572-4251 07/30/2010 08/30/2010

SUNRISE FL 33351 (954) 572-4251 08/02/2011 09/04/2011

SUNRISE FL 33351 (954) 572-4251 08/04/2011 09/04/2011

SUNRISE FL 33351 (954) 572-4251 08/04/2011 09/04/2011

SUNRISE FL 33351 (954) 572-4251 06/19/2009 07/19/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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professional standards of quality.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Isolated Minimal harm or potential for actual
harm
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105686 SPRINGTREE REHABILITATION & HEALTH
CARE CENTER

4251 SPRINGTREE
DRIVE

105686 SPRINGTREE REHABILITATION & HEALTH
CARE CENTER

4251 SPRINGTREE
DRIVE

105686 SPRINGTREE REHABILITATION & HEALTH
CARE CENTER

4251 SPRINGTREE
DRIVE

105686 SPRINGTREE REHABILITATION & HEALTH
CARE CENTER

4251 SPRINGTREE
DRIVE

105686 SPRINGTREE REHABILITATION & HEALTH
CARE CENTER

4251 SPRINGTREE
DRIVE

105686 SPRINGTREE REHABILITATION & HEALTH
CARE CENTER

4251 SPRINGTREE
DRIVE

105686 SPRINGTREE REHABILITATION & HEALTH
CARE CENTER

4251 SPRINGTREE
DRIVE

105686 SPRINGTREE REHABILITATION & HEALTH
CARE CENTER

4251 SPRINGTREE
DRIVE
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SUNRISE FL 33351 (954) 572-4251 07/30/2010 08/30/2010

SUNRISE FL 33351 (954) 572-4251 08/02/2011 09/04/2011

SUNRISE FL 33351 (954) 572-4251 08/02/2011 09/04/2011

SUNRISE FL 33351 (954) 572-4251 08/04/2011 09/04/2011

SUNRISE FL 33351 (954) 572-4251 06/19/2009 07/19/2009

SUNRISE FL 33351 (954) 572-4251 06/19/2009 07/19/2009

SUNRISE FL 33351 (954) 572-4251 06/19/2009 07/19/2009

SUNRISE FL 33351 (954) 572-4251 08/02/2011 09/04/2011
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Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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attending doctor.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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105686 SPRINGTREE REHABILITATION & HEALTH
CARE CENTER

4251 SPRINGTREE
DRIVE

105686 SPRINGTREE REHABILITATION & HEALTH
CARE CENTER

4251 SPRINGTREE
DRIVE

105686 SPRINGTREE REHABILITATION & HEALTH
CARE CENTER

4251 SPRINGTREE
DRIVE

105686 SPRINGTREE REHABILITATION & HEALTH
CARE CENTER

4251 SPRINGTREE
DRIVE

105686 SPRINGTREE REHABILITATION & HEALTH
CARE CENTER

4251 SPRINGTREE
DRIVE

105687 PARKWAY HEALTH & REHABILITATION
CENTER

800 SE CENTRAL
PKWY

105687 PARKWAY HEALTH & REHABILITATION
CENTER

800 SE CENTRAL
PKWY
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SUNRISE FL 33351 (954) 572-4251 08/02/2011 09/04/2011

SUNRISE FL 33351 (954) 572-4251 08/04/2011 09/04/2011

SUNRISE FL 33351 (954) 572-4251 06/19/2009 07/19/2009

SUNRISE FL 33351 (954) 572-4251 07/30/2010 08/30/2010

SUNRISE FL 33351 (954) 572-4251 08/02/2011 09/04/2011

STUART FL 34994 (772) 287-9912 05/08/2009 06/19/2009

STUART FL 34994 (772) 287-9912 06/18/2010 07/18/2010
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Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident

Isolated Minimal harm or potential for actual
harm
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105687 PARKWAY HEALTH & REHABILITATION
CENTER

800 SE CENTRAL
PKWY

105687 PARKWAY HEALTH & REHABILITATION
CENTER

800 SE CENTRAL
PKWY

105687 PARKWAY HEALTH & REHABILITATION
CENTER

800 SE CENTRAL
PKWY

105687 PARKWAY HEALTH & REHABILITATION
CENTER

800 SE CENTRAL
PKWY

105687 PARKWAY HEALTH & REHABILITATION
CENTER

800 SE CENTRAL
PKWY

105687 PARKWAY HEALTH & REHABILITATION
CENTER

800 SE CENTRAL
PKWY

105687 PARKWAY HEALTH & REHABILITATION
CENTER

800 SE CENTRAL
PKWY

105687 PARKWAY HEALTH & REHABILITATION
CENTER

800 SE CENTRAL
PKWY
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STUART FL 34994 (772) 287-9912 06/18/2010 07/18/2010

STUART FL 34994 (772) 287-9912 06/18/2010 07/18/2010

STUART FL 34994 (772) 287-9912 06/18/2010 07/18/2010

STUART FL 34994 (772) 287-9912 04/22/2011 05/22/2011

STUART FL 34994 (772) 287-9912 04/22/2011 05/22/2011

STUART FL 34994 (772) 287-9912 06/18/2010 07/18/2010

STUART FL 34994 (772) 287-9912 04/22/2011 05/22/2011

STUART FL 34994 (772) 287-9912 04/22/2011 05/22/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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property.

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status, care and
treatments.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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105687 PARKWAY HEALTH & REHABILITATION
CENTER

800 SE CENTRAL
PKWY

105687 PARKWAY HEALTH & REHABILITATION
CENTER

800 SE CENTRAL
PKWY

105687 PARKWAY HEALTH & REHABILITATION
CENTER

800 SE CENTRAL
PKWY

105687 PARKWAY HEALTH & REHABILITATION
CENTER

800 SE CENTRAL
PKWY

105687 PARKWAY HEALTH & REHABILITATION
CENTER

800 SE CENTRAL
PKWY

105687 PARKWAY HEALTH & REHABILITATION
CENTER

800 SE CENTRAL
PKWY

105687 PARKWAY HEALTH & REHABILITATION
CENTER

800 SE CENTRAL
PKWY
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STUART FL 34994 (772) 287-9912 04/22/2011 05/22/2011

STUART FL 34994 (772) 287-9912 04/22/2011 05/22/2011

STUART FL 34994 (772) 287-9912 05/08/2009 06/19/2009

STUART FL 34994 (772) 287-9912 04/22/2011 05/22/2011

STUART FL 34994 (772) 287-9912 04/22/2011 05/22/2011

STUART FL 34994 (772) 287-9912 04/22/2011 05/22/2011

STUART FL 34994 (772) 287-9912 04/22/2011 05/22/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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confidential.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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105687 PARKWAY HEALTH & REHABILITATION
CENTER

800 SE CENTRAL
PKWY

105687 PARKWAY HEALTH & REHABILITATION
CENTER

800 SE CENTRAL
PKWY

105687 PARKWAY HEALTH & REHABILITATION
CENTER

800 SE CENTRAL
PKWY

105687 PARKWAY HEALTH & REHABILITATION
CENTER

800 SE CENTRAL
PKWY

105687 PARKWAY HEALTH & REHABILITATION
CENTER

800 SE CENTRAL
PKWY

105687 PARKWAY HEALTH & REHABILITATION 800 SE CENTRAL
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STUART FL 34994 (772) 287-9912 05/08/2009 06/19/2009

STUART FL 34994 (772) 287-9912 05/08/2009 06/19/2009

STUART FL 34994 (772) 287-9912 05/08/2009 06/19/2009

STUART FL 34994 (772) 287-9912 06/18/2010 07/18/2010

STUART FL 34994 (772) 287-9912 06/18/2010 07/18/2010

STUART FL 34994 (772) 287-9912 04/22/2011 05/22/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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each resident that meet
professional standards.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Pattern Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need Isolated Minimal harm or potential for actual
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CENTER PKWY

105687 PARKWAY HEALTH & REHABILITATION
CENTER

800 SE CENTRAL
PKWY

105688 BON SECOURS MARIA MANOR NURSING
CARE CENTER

10300 4TH ST N

105688 BON SECOURS MARIA MANOR NURSING
CARE CENTER

10300 4TH ST N

105688 BON SECOURS MARIA MANOR NURSING
CARE CENTER

10300 4TH ST N

105688 BON SECOURS MARIA MANOR NURSING
CARE CENTER

10300 4TH ST N
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STUART FL 34994 (772) 287-9912 04/22/2011 05/22/2011

SAINT
PETERSBURG

FL 33716 (727) 576-1025 07/20/2010 08/23/2010

SAINT
PETERSBURG

FL 33716 (727) 576-1025 02/03/2011 03/03/2011

SAINT
PETERSBURG

FL 33716 (727) 576-1025 03/23/2012 04/13/2012

SAINT
PETERSBURG

FL 33716 (727) 576-1025 07/23/2010 08/23/2010
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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total help with eating/drinking,
grooming and personal and oral
hygiene.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm

Page 11308 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105688 BON SECOURS MARIA MANOR NURSING
CARE CENTER

10300 4TH ST N

105688 BON SECOURS MARIA MANOR NURSING
CARE CENTER

10300 4TH ST N

105688 BON SECOURS MARIA MANOR NURSING
CARE CENTER

10300 4TH ST N

105688 BON SECOURS MARIA MANOR NURSING
CARE CENTER

10300 4TH ST N

105688 BON SECOURS MARIA MANOR NURSING
CARE CENTER

10300 4TH ST N

105690 HIGHLAND PINES REHABILITATION CENTER 1111 S HIGHLAND AVE

105690 HIGHLAND PINES REHABILITATION CENTER 1111 S HIGHLAND AVE

105690 HIGHLAND PINES REHABILITATION CENTER 1111 S HIGHLAND AVE
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SAINT
PETERSBURG

FL 33716 (727) 576-1025 07/23/2010 08/23/2010

SAINT
PETERSBURG

FL 33716 (727) 576-1025 02/03/2011 03/03/2011

SAINT
PETERSBURG

FL 33716 (727) 576-1025 02/01/2011 03/03/2011

SAINT
PETERSBURG

FL 33716 (727) 576-1025 02/03/2011 03/03/2011

SAINT
PETERSBURG

FL 33716 (727) 576-1025 03/23/2012 04/13/2012

CLEARWATER FL 33756 (727) 446-0581 07/13/2010 08/16/2010

CLEARWATER FL 33756 (727) 446-0581 07/16/2010 08/16/2010

CLEARWATER FL 33756 (727) 446-0581 07/16/2010 08/16/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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resident.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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105690 HIGHLAND PINES REHABILITATION CENTER 1111 S HIGHLAND AVE

105690 HIGHLAND PINES REHABILITATION CENTER 1111 S HIGHLAND AVE

105690 HIGHLAND PINES REHABILITATION CENTER 1111 S HIGHLAND AVE

105690 HIGHLAND PINES REHABILITATION CENTER 1111 S HIGHLAND AVE

105690 HIGHLAND PINES REHABILITATION CENTER 1111 S HIGHLAND AVE

105690 HIGHLAND PINES REHABILITATION CENTER 1111 S HIGHLAND AVE

105690 HIGHLAND PINES REHABILITATION CENTER 1111 S HIGHLAND AVE
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CLEARWATER FL 33756 (727) 446-0581 04/14/2009 05/02/2009

CLEARWATER FL 33756 (727) 446-0581 04/17/2009 05/02/2009

CLEARWATER FL 33756 (727) 446-0581 07/16/2010 08/16/2010

CLEARWATER FL 33756 (727) 446-0581 07/16/2010 08/16/2010

CLEARWATER FL 33756 (727) 446-0581 07/16/2010 08/16/2010

CLEARWATER FL 33756 (727) 446-0581 07/16/2010 08/16/2010

CLEARWATER FL 33756 (727) 446-0581 07/16/2010 08/16/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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standards.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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105690 HIGHLAND PINES REHABILITATION CENTER 1111 S HIGHLAND AVE

105690 HIGHLAND PINES REHABILITATION CENTER 1111 S HIGHLAND AVE

105690 HIGHLAND PINES REHABILITATION CENTER 1111 S HIGHLAND AVE

105690 HIGHLAND PINES REHABILITATION CENTER 1111 S HIGHLAND AVE

105690 HIGHLAND PINES REHABILITATION CENTER 1111 S HIGHLAND AVE

105690 HIGHLAND PINES REHABILITATION CENTER 1111 S HIGHLAND AVE

105690 HIGHLAND PINES REHABILITATION CENTER 1111 S HIGHLAND AVE
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CLEARWATER FL 33756 (727) 446-0581 07/16/2010 08/16/2010

CLEARWATER FL 33756 (727) 446-0581 07/16/2010 08/16/2010

CLEARWATER FL 33756 (727) 446-0581 09/01/2011 09/26/2011

CLEARWATER FL 33756 (727) 446-0581 04/14/2009 05/02/2009

CLEARWATER FL 33756 (727) 446-0581 07/13/2010 08/16/2010

CLEARWATER FL 33756 (727) 446-0581 07/16/2010 08/16/2010

CLEARWATER FL 33756 (727) 446-0581 09/01/2011 09/26/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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resident.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's Isolated Minimal harm or potential for actual
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105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB
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DEERFIELD
BEACH

FL 33442 (954) 698-6269 12/31/2008 01/31/2009

DEERFIELD
BEACH

FL 33442 (954) 698-6269 12/31/2008 01/31/2009

DEERFIELD
BEACH

FL 33442 (954) 698-6269 12/31/2008 01/31/2009

DEERFIELD
BEACH

FL 33442 (954) 698-6269 12/31/2008 01/31/2009

DEERFIELD
BEACH

FL 33442 (954) 698-6269 02/05/2010 03/05/2010

DEERFIELD
BEACH

FL 33442 (954) 698-6269 02/05/2010 03/05/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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complaints quickly. harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB
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DEERFIELD
BEACH

FL 33442 (954) 698-6269 04/04/2011 05/08/2011

DEERFIELD
BEACH

FL 33442 (954) 698-6269 12/29/2008 02/16/2009

DEERFIELD
BEACH

FL 33442 (954) 698-6269 12/31/2008 01/31/2009

DEERFIELD
BEACH

FL 33442 (954) 698-6269 12/31/2008 01/31/2009

DEERFIELD
BEACH

FL 33442 (954) 698-6269 12/31/2008 01/31/2009

DEERFIELD
BEACH

FL 33442 (954) 698-6269 12/31/2008 01/31/2009

DEERFIELD
BEACH

FL 33442 (954) 698-6269 02/05/2010 03/05/2010

DEERFIELD
BEACH

FL 33442 (954) 698-6269 02/05/2010 03/05/2010

DEERFIELD
BEACH

FL 33442 (954) 698-6269 04/04/2011 05/08/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm
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105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB
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DEERFIELD
BEACH

FL 33442 (954) 698-6269 04/08/2011 05/08/2011

DEERFIELD
BEACH

FL 33442 (954) 698-6269 04/08/2011 05/08/2011

DEERFIELD
BEACH

FL 33442 (954) 698-6269 12/31/2008 01/31/2009

DEERFIELD
BEACH

FL 33442 (954) 698-6269 12/31/2008 01/31/2009

DEERFIELD
BEACH

FL 33442 (954) 698-6269 12/31/2008 01/31/2009

DEERFIELD
BEACH

FL 33442 (954) 698-6269 02/05/2010 03/05/2010

DEERFIELD
BEACH

FL 33442 (954) 698-6269 02/05/2010 03/05/2010
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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conditions.

1) Protect current or future
residents from giving up their
Medicaid or Medicare benefits; or
2) follow federal rules for
admissions.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Isolated Minimal harm or potential for actual
harm
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105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB
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DEERFIELD
BEACH

FL 33442 (954) 698-6269 02/05/2010 03/05/2010

DEERFIELD
BEACH

FL 33442 (954) 698-6269 02/05/2010 03/05/2010

DEERFIELD
BEACH

FL 33442 (954) 698-6269 04/04/2011 05/08/2011

DEERFIELD
BEACH

FL 33442 (954) 698-6269 04/08/2011 05/08/2011

DEERFIELD
BEACH

FL 33442 (954) 698-6269 04/08/2011 05/08/2011

DEERFIELD
BEACH

FL 33442 (954) 698-6269 04/08/2011 05/08/2011

DEERFIELD
BEACH

FL 33442 (954) 698-6269 04/08/2011 05/08/2011

DEERFIELD
BEACH

FL 33442 (954) 698-6269 12/29/2008 02/16/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Page 11335 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



resident's dignity and respect of
individuality.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Isolated Minimal harm or potential for actual
harm
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COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB
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BEACH

DEERFIELD
BEACH

FL 33442 (954) 698-6269 12/31/2008 01/31/2009

DEERFIELD
BEACH

FL 33442 (954) 698-6269 12/31/2008 01/31/2009

DEERFIELD
BEACH

FL 33442 (954) 698-6269 12/31/2008 01/31/2009

DEERFIELD
BEACH

FL 33442 (954) 698-6269 12/31/2008 01/31/2009

DEERFIELD
BEACH

FL 33442 (954) 698-6269 02/05/2010 03/05/2010

DEERFIELD
BEACH

FL 33442 (954) 698-6269 02/05/2010 03/05/2010

DEERFIELD
BEACH

FL 33442 (954) 698-6269 04/08/2011 05/08/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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obstructions and can be used at
all times.

harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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105691 FORUM AT DEER CREEK 3001 DEER CREEK
COUNTRY CLUB

105692 HEARTLAND HEALTH CARE CENTER
ORANGE PARK

570 WELLS RD

105692 HEARTLAND HEALTH CARE CENTER
ORANGE PARK

570 WELLS RD

105692 HEARTLAND HEALTH CARE CENTER
ORANGE PARK

570 WELLS RD

105692 HEARTLAND HEALTH CARE CENTER
ORANGE PARK

570 WELLS RD

105692 HEARTLAND HEALTH CARE CENTER
ORANGE PARK

570 WELLS RD

105692 HEARTLAND HEALTH CARE CENTER 570 WELLS RD
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DEERFIELD
BEACH

FL 33442 (954) 698-6269 04/08/2011 05/08/2011

ORANGE PARK FL 32073 (904) 264-3912 04/17/2009 05/19/2009

ORANGE PARK FL 32073 (904) 264-3912 04/17/2009 05/19/2009

ORANGE PARK FL 32073 (904) 264-3912 03/04/2010 04/04/2010

ORANGE PARK FL 32073 (904) 264-3912 04/21/2011 05/21/2011

ORANGE PARK FL 32073 (904) 264-3912 04/21/2011 05/21/2011

ORANGE PARK FL 32073 (904) 264-3912 04/17/2009 05/19/2009
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal Isolated Minimal harm or potential for actual
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ORANGE PARK

105692 HEARTLAND HEALTH CARE CENTER
ORANGE PARK

570 WELLS RD

105692 HEARTLAND HEALTH CARE CENTER
ORANGE PARK

570 WELLS RD

105692 HEARTLAND HEALTH CARE CENTER
ORANGE PARK

570 WELLS RD

105692 HEARTLAND HEALTH CARE CENTER
ORANGE PARK

570 WELLS RD

105692 HEARTLAND HEALTH CARE CENTER
ORANGE PARK

570 WELLS RD

105692 HEARTLAND HEALTH CARE CENTER
ORANGE PARK

570 WELLS RD

105692 HEARTLAND HEALTH CARE CENTER 570 WELLS RD
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ORANGE PARK FL 32073 (904) 264-3912 04/17/2009 05/19/2009

ORANGE PARK FL 32073 (904) 264-3912 04/17/2009 05/19/2009

ORANGE PARK FL 32073 (904) 264-3912 04/17/2009 05/19/2009

ORANGE PARK FL 32073 (904) 264-3912 04/17/2009 05/19/2009

ORANGE PARK FL 32073 (904) 264-3912 04/17/2009 05/19/2009

ORANGE PARK FL 32073 (904) 264-3912 04/17/2009 05/19/2009

ORANGE PARK FL 32073 (904) 264-3912 03/04/2010 04/04/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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and medical records private and
confidential.

harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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ORANGE PARK

105692 HEARTLAND HEALTH CARE CENTER
ORANGE PARK

570 WELLS RD

105692 HEARTLAND HEALTH CARE CENTER
ORANGE PARK

570 WELLS RD

105692 HEARTLAND HEALTH CARE CENTER
ORANGE PARK

570 WELLS RD

105692 HEARTLAND HEALTH CARE CENTER
ORANGE PARK

570 WELLS RD

105692 HEARTLAND HEALTH CARE CENTER
ORANGE PARK

570 WELLS RD

105692 HEARTLAND HEALTH CARE CENTER
ORANGE PARK

570 WELLS RD

105692 HEARTLAND HEALTH CARE CENTER
ORANGE PARK

570 WELLS RD

105692 HEARTLAND HEALTH CARE CENTER 570 WELLS RD
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ORANGE PARK FL 32073 (904) 264-3912 03/04/2010 04/04/2010

ORANGE PARK FL 32073 (904) 264-3912 04/17/2009 05/19/2009

ORANGE PARK FL 32073 (904) 264-3912 04/17/2009 05/19/2009

ORANGE PARK FL 32073 (904) 264-3912 03/04/2010 04/04/2010

ORANGE PARK FL 32073 (904) 264-3912 04/21/2011 05/21/2011

ORANGE PARK FL 32073 (904) 264-3912 04/17/2009 05/19/2009

ORANGE PARK FL 32073 (904) 264-3912 04/17/2009 05/19/2009

ORANGE PARK FL 32073 (904) 264-3912 04/17/2009 05/19/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to Isolated Minimal harm or potential for actual
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105692 HEARTLAND HEALTH CARE CENTER
ORANGE PARK

570 WELLS RD

105692 HEARTLAND HEALTH CARE CENTER
ORANGE PARK

570 WELLS RD

105692 HEARTLAND HEALTH CARE CENTER
ORANGE PARK

570 WELLS RD

105692 HEARTLAND HEALTH CARE CENTER
ORANGE PARK

570 WELLS RD

105692 HEARTLAND HEALTH CARE CENTER
ORANGE PARK

570 WELLS RD

105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR

105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR
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ORANGE PARK FL 32073 (904) 264-3912 05/19/2009

ORANGE PARK FL 32073 (904) 264-3912 04/17/2009 05/19/2009

ORANGE PARK FL 32073 (904) 264-3912 03/04/2010 04/04/2010

ORANGE PARK FL 32073 (904) 264-3912 03/04/2010 04/04/2010

ORANGE PARK FL 32073 (904) 264-3912 04/21/2011 05/21/2011

LAKELAND FL 33805 (863) 682-7580 02/27/2009 03/27/2009

LAKELAND FL 33805 (863) 682-7580 02/27/2009 03/27/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Isolated Minimal harm or potential for actual
harm
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105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR

105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR

105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR

105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR

105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR

105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR

105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR
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LAKELAND FL 33805 (863) 682-7580 02/27/2009 03/27/2009

LAKELAND FL 33805 (863) 682-7580 02/27/2009 03/27/2009

LAKELAND FL 33805 (863) 682-7580 02/27/2009 03/27/2009

LAKELAND FL 33805 (863) 682-7580 02/27/2009 03/27/2009

LAKELAND FL 33805 (863) 682-7580 02/27/2009 03/27/2009

LAKELAND FL 33805 (863) 682-7580 04/02/2010 05/02/2010

LAKELAND FL 33805 (863) 682-7580 02/26/2009 03/27/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR

105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR

105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR

105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR

105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR

105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR

105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR
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LAKELAND FL 33805 (863) 682-7580 02/27/2009 03/27/2009

LAKELAND FL 33805 (863) 682-7580 02/27/2009 03/27/2009

LAKELAND FL 33805 (863) 682-7580 02/27/2009 03/27/2009

LAKELAND FL 33805 (863) 682-7580 02/27/2009 03/27/2009

LAKELAND FL 33805 (863) 682-7580 02/27/2009 03/27/2009

LAKELAND FL 33805 (863) 682-7580 02/27/2009 03/27/2009

LAKELAND FL 33805 (863) 682-7580 02/27/2009 03/27/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Pattern Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm
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105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR

105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR

105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR

105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR

105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR

105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR

105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR

105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR

105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR

105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR

105693 CONSULATE HEALTH CARE OF LAKE 2020 W LAKE PARKER
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LAKELAND FL 33805 (863) 682-7580 05/17/2011 06/19/2011

LAKELAND FL 33805 (863) 682-7580 05/17/2011 06/19/2011

LAKELAND FL 33805 (863) 682-7580 05/17/2011 06/19/2011

LAKELAND FL 33805 (863) 682-7580 05/19/2011 06/19/2011

LAKELAND FL 33805 (863) 682-7580 05/19/2011 06/19/2011

LAKELAND FL 33805 (863) 682-7580 02/26/2009 03/27/2009

LAKELAND FL 33805 (863) 682-7580 02/27/2009 03/27/2009

LAKELAND FL 33805 (863) 682-7580 05/17/2011 06/19/2011

LAKELAND FL 33805 (863) 682-7580 05/17/2011 06/19/2011

LAKELAND FL 33805 (863) 682-7580 05/17/2011 06/19/2011

LAKELAND FL 33805 (863) 682-7580 05/19/2011 06/19/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent Pattern Minimal harm or potential for actual
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PARKER DR

105693 CONSULATE HEALTH CARE OF LAKE
PARKER

2020 W LAKE PARKER
DR

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE
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LAKELAND FL 33805 (863) 682-7580 05/19/2011 06/19/2011

LARGO FL 33771 (727) 586-4211 12/18/2009 01/18/2010

LARGO FL 33771 (727) 586-4211 02/24/2011 03/24/2011

LARGO FL 33771 (727) 586-4211 02/24/2011 03/24/2011

LARGO FL 33771 (727) 586-4211 02/24/2011 03/24/2011

LARGO FL 33771 (727) 586-4211 03/21/2012 04/21/2012

LARGO FL 33771 (727) 586-4211 03/21/2012 04/21/2012
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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mistreatment, neglect, or abuse
of residents or theft of resident
property.

harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
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LARGO FL 33771 (727) 586-4211 03/21/2012 04/21/2012

LARGO FL 33771 (727) 586-4211 03/21/2012 04/21/2012

LARGO FL 33771 (727) 586-4211 12/18/2009 01/18/2010

LARGO FL 33771 (727) 586-4211 12/18/2009 01/18/2010

LARGO FL 33771 (727) 586-4211 12/18/2009 01/18/2010

LARGO FL 33771 (727) 586-4211 12/18/2009 01/18/2010
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Pattern Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication Isolated Minimal harm or potential for actual
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KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE
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LARGO FL 33771 (727) 586-4211 12/18/2009 01/18/2010

LARGO FL 33771 (727) 586-4211 02/24/2011 03/24/2011

LARGO FL 33771 (727) 586-4211 02/24/2011 03/24/2011

LARGO FL 33771 (727) 586-4211 02/24/2011 03/24/2011

LARGO FL 33771 (727) 586-4211 02/24/2011 03/24/2011

LARGO FL 33771 (727) 586-4211 03/21/2012 04/21/2012

LARGO FL 33771 (727) 586-4211 03/21/2012 04/21/2012
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE
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LARGO FL 33771 (727) 586-4211 03/21/2012 04/21/2012

LARGO FL 33771 (727) 586-4211 03/21/2012 04/21/2012

LARGO FL 33771 (727) 586-4211 12/15/2009 01/18/2010

LARGO FL 33771 (727) 586-4211 12/18/2009 01/18/2010

LARGO FL 33771 (727) 586-4211 12/18/2009 01/18/2010

LARGO FL 33771 (727) 586-4211 02/24/2011 03/24/2011

LARGO FL 33771 (727) 586-4211 02/24/2011 03/24/2011

LARGO FL 33771 (727) 586-4211 02/24/2011 03/24/2011

LARGO FL 33771 (727) 586-4211 02/24/2011 03/24/2011
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE
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LARGO FL 33771 (727) 586-4211 03/21/2012 04/21/2012

LARGO FL 33771 (727) 586-4211 03/21/2012 04/21/2012

LARGO FL 33771 (727) 586-4211 12/15/2009 01/18/2010

LARGO FL 33771 (727) 586-4211 12/18/2009 01/18/2010

LARGO FL 33771 (727) 586-4211 12/18/2009 01/18/2010

LARGO FL 33771 (727) 586-4211 12/18/2009 01/18/2010

LARGO FL 33771 (727) 586-4211 12/18/2009 01/18/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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facilities. harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and

Isolated Minimal harm or potential for actual
harm
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105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105694 SABAL PALMS HEALTH CARE CENTER 499 ALTERNATE
KEENE RD NE

105696 WINDSOR MANOR 602 E LAURA ST

105696 WINDSOR MANOR 602 E LAURA ST
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LARGO FL 33771 (727) 586-4211 02/24/2011 03/24/2011

LARGO FL 33771 (727) 586-4211 02/24/2011 03/24/2011

LARGO FL 33771 (727) 586-4211 02/24/2011 03/24/2011

LARGO FL 33771 (727) 586-4211 03/21/2012 04/21/2012

LARGO FL 33771 (727) 586-4211 03/21/2012 04/21/2012

STARKE FL 32091 (904) 964-3383 07/02/2009 08/12/2009

STARKE FL 32091 (904) 964-3383 08/19/2010 09/27/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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followed.

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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105696 WINDSOR MANOR 602 E LAURA ST

105696 WINDSOR MANOR 602 E LAURA ST

105696 WINDSOR MANOR 602 E LAURA ST

105696 WINDSOR MANOR 602 E LAURA ST

105696 WINDSOR MANOR 602 E LAURA ST

105696 WINDSOR MANOR 602 E LAURA ST

105696 WINDSOR MANOR 602 E LAURA ST

105696 WINDSOR MANOR 602 E LAURA ST

105696 WINDSOR MANOR 602 E LAURA ST
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STARKE FL 32091 (904) 964-3383 07/20/2011 08/21/2011

STARKE FL 32091 (904) 964-3383 07/02/2009 08/12/2009

STARKE FL 32091 (904) 964-3383 07/02/2009 08/12/2009

STARKE FL 32091 (904) 964-3383 08/23/2010 10/01/2010

STARKE FL 32091 (904) 964-3383 08/23/2010 10/01/2010

STARKE FL 32091 (904) 964-3383 07/21/2011 08/21/2011

STARKE FL 32091 (904) 964-3383 08/19/2010 09/27/2010

STARKE FL 32091 (904) 964-3383 07/21/2011 08/21/2011

STARKE FL 32091 (904) 964-3383 07/21/2011 08/21/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining

Isolated Minimal harm or potential for actual
harm
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105696 WINDSOR MANOR 602 E LAURA ST

105696 WINDSOR MANOR 602 E LAURA ST

105696 WINDSOR MANOR 602 E LAURA ST

105697 EAST BAY REHABILITATION CENTER 4470 E BAY DR

105697 EAST BAY REHABILITATION CENTER 4470 E BAY DR

105697 EAST BAY REHABILITATION CENTER 4470 E BAY DR
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STARKE FL 32091 (904) 964-3383 07/02/2009 08/12/2009

STARKE FL 32091 (904) 964-3383 07/21/2011 08/21/2011

STARKE FL 32091 (904) 964-3383 07/21/2011 08/21/2011

CLEARWATER FL 33764 (727) 530-7100 08/12/2011 09/11/2011

CLEARWATER FL 33764 (727) 530-7100 08/12/2011 09/11/2011

CLEARWATER FL 33764 (727) 530-7100 05/13/2009 06/12/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoking Regulations Deficiencies
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aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm
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105697 EAST BAY REHABILITATION CENTER 4470 E BAY DR

105697 EAST BAY REHABILITATION CENTER 4470 E BAY DR

105697 EAST BAY REHABILITATION CENTER 4470 E BAY DR

105697 EAST BAY REHABILITATION CENTER 4470 E BAY DR

105697 EAST BAY REHABILITATION CENTER 4470 E BAY DR

105697 EAST BAY REHABILITATION CENTER 4470 E BAY DR

105697 EAST BAY REHABILITATION CENTER 4470 E BAY DR

105697 EAST BAY REHABILITATION CENTER 4470 E BAY DR
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CLEARWATER FL 33764 (727) 530-7100 08/12/2011 09/11/2011

CLEARWATER FL 33764 (727) 530-7100 08/12/2011 09/11/2011

CLEARWATER FL 33764 (727) 530-7100 08/12/2011 09/11/2011

CLEARWATER FL 33764 (727) 530-7100 05/13/2009 06/12/2009

CLEARWATER FL 33764 (727) 530-7100 05/14/2009 06/12/2009

CLEARWATER FL 33764 (727) 530-7100 08/12/2011 09/11/2011

CLEARWATER FL 33764 (727) 530-7100 08/12/2011 09/11/2011

CLEARWATER FL 33764 (727) 530-7100 08/12/2011 09/11/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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105697 EAST BAY REHABILITATION CENTER 4470 E BAY DR

105697 EAST BAY REHABILITATION CENTER 4470 E BAY DR

105697 EAST BAY REHABILITATION CENTER 4470 E BAY DR

105700 MANORCARE HEALTH SERVICES
CARROLLWOOD

3030 BEARSS AVE

105700 MANORCARE HEALTH SERVICES
CARROLLWOOD

3030 BEARSS AVE

105700 MANORCARE HEALTH SERVICES 3030 BEARSS AVE
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CLEARWATER FL 33764 (727) 530-7100 07/01/2010 07/23/2010

CLEARWATER FL 33764 (727) 530-7100 08/12/2011 09/11/2011

CLEARWATER FL 33764 (727) 530-7100 08/12/2011 09/11/2011

TAMPA FL 33618 (813) 968-8777 09/24/2009 10/25/2009

TAMPA FL 33618 (813) 968-8777 09/25/2009 10/25/2009

TAMPA FL 33618 (813) 968-8777 12/03/2010 01/03/2011
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Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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each resident that meet
professional standards.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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CARROLLWOOD

105700 MANORCARE HEALTH SERVICES
CARROLLWOOD

3030 BEARSS AVE

105700 MANORCARE HEALTH SERVICES
CARROLLWOOD

3030 BEARSS AVE

105700 MANORCARE HEALTH SERVICES
CARROLLWOOD

3030 BEARSS AVE

105700 MANORCARE HEALTH SERVICES
CARROLLWOOD

3030 BEARSS AVE

105700 MANORCARE HEALTH SERVICES
CARROLLWOOD

3030 BEARSS AVE

105700 MANORCARE HEALTH SERVICES
CARROLLWOOD

3030 BEARSS AVE

105700 MANORCARE HEALTH SERVICES
CARROLLWOOD

3030 BEARSS AVE

105700 MANORCARE HEALTH SERVICES
CARROLLWOOD

3030 BEARSS AVE
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TAMPA FL 33618 (813) 968-8777 11/30/2010 01/03/2011

TAMPA FL 33618 (813) 968-8777 12/03/2010 01/03/2011

TAMPA FL 33618 (813) 968-8777 12/03/2010 01/03/2011

TAMPA FL 33618 (813) 968-8777 01/19/2012 02/20/2012

TAMPA FL 33618 (813) 968-8777 09/25/2009 10/25/2009

TAMPA FL 33618 (813) 968-8777 09/25/2009 10/25/2009

TAMPA FL 33618 (813) 968-8777 11/30/2010 01/03/2011

TAMPA FL 33618 (813) 968-8777 11/30/2010 01/03/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Page 11412 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105700 MANORCARE HEALTH SERVICES
CARROLLWOOD

3030 BEARSS AVE

105700 MANORCARE HEALTH SERVICES
CARROLLWOOD

3030 BEARSS AVE

105700 MANORCARE HEALTH SERVICES
CARROLLWOOD

3030 BEARSS AVE

105700 MANORCARE HEALTH SERVICES
CARROLLWOOD

3030 BEARSS AVE

105700 MANORCARE HEALTH SERVICES
CARROLLWOOD

3030 BEARSS AVE

105700 MANORCARE HEALTH SERVICES
CARROLLWOOD

3030 BEARSS AVE

105700 MANORCARE HEALTH SERVICES
CARROLLWOOD

3030 BEARSS AVE

105700 MANORCARE HEALTH SERVICES
CARROLLWOOD

3030 BEARSS AVE

105701 HEALTH CENTER OF MERRITT ISLAND, THE 500 CROCKETT BLVD

105701 HEALTH CENTER OF MERRITT ISLAND, THE 500 CROCKETT BLVD
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TAMPA FL 33618 (813) 968-8777 12/03/2010 01/03/2011

TAMPA FL 33618 (813) 968-8777 12/03/2010 01/03/2011

TAMPA FL 33618 (813) 968-8777 01/20/2012 02/20/2012

TAMPA FL 33618 (813) 968-8777 09/25/2009 10/25/2009

TAMPA FL 33618 (813) 968-8777 11/30/2010 01/03/2011

TAMPA FL 33618 (813) 968-8777 11/30/2010 01/03/2011

TAMPA FL 33618 (813) 968-8777 01/20/2012 02/20/2012

TAMPA FL 33618 (813) 968-8777 01/20/2012 02/20/2012

MERRITT ISLAND FL 32954 (321) 454-4035 07/09/2010 08/08/2010

MERRITT ISLAND FL 32954 (321) 454-4035 09/15/2011 10/27/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain comfortable sound
levels.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm
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105701 HEALTH CENTER OF MERRITT ISLAND, THE 500 CROCKETT BLVD

105701 HEALTH CENTER OF MERRITT ISLAND, THE 500 CROCKETT BLVD

105701 HEALTH CENTER OF MERRITT ISLAND, THE 500 CROCKETT BLVD

105701 HEALTH CENTER OF MERRITT ISLAND, THE 500 CROCKETT BLVD

105701 HEALTH CENTER OF MERRITT ISLAND, THE 500 CROCKETT BLVD

105701 HEALTH CENTER OF MERRITT ISLAND, THE 500 CROCKETT BLVD

105701 HEALTH CENTER OF MERRITT ISLAND, THE 500 CROCKETT BLVD

105701 HEALTH CENTER OF MERRITT ISLAND, THE 500 CROCKETT BLVD
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MERRITT ISLAND FL 32954 (321) 454-4035 06/26/2009 08/12/2009

MERRITT ISLAND FL 32954 (321) 454-4035 06/26/2009 08/12/2009

MERRITT ISLAND FL 32954 (321) 454-4035 06/26/2009 08/12/2009

MERRITT ISLAND FL 32954 (321) 454-4035 07/09/2010 08/08/2010

MERRITT ISLAND FL 32954 (321) 454-4035 07/09/2010 08/08/2010

MERRITT ISLAND FL 32954 (321) 454-4035 09/15/2011 10/27/2011

MERRITT ISLAND FL 32954 (321) 454-4035 09/15/2011 10/18/2011

MERRITT ISLAND FL 32954 (321) 454-4035 06/26/2009 08/12/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies
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etc.)  that affect the resident.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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105701 HEALTH CENTER OF MERRITT ISLAND, THE 500 CROCKETT BLVD

105701 HEALTH CENTER OF MERRITT ISLAND, THE 500 CROCKETT BLVD

105701 HEALTH CENTER OF MERRITT ISLAND, THE 500 CROCKETT BLVD

105701 HEALTH CENTER OF MERRITT ISLAND, THE 500 CROCKETT BLVD

105701 HEALTH CENTER OF MERRITT ISLAND, THE 500 CROCKETT BLVD

105701 HEALTH CENTER OF MERRITT ISLAND, THE 500 CROCKETT BLVD

105701 HEALTH CENTER OF MERRITT ISLAND, THE 500 CROCKETT BLVD

105701 HEALTH CENTER OF MERRITT ISLAND, THE 500 CROCKETT BLVD
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MERRITT ISLAND FL 32954 (321) 454-4035 06/26/2009 08/06/2009

MERRITT ISLAND FL 32954 (321) 454-4035 07/09/2010 08/08/2010

MERRITT ISLAND FL 32954 (321) 454-4035 09/15/2011 10/27/2011

MERRITT ISLAND FL 32954 (321) 454-4035 06/26/2009 08/12/2009

MERRITT ISLAND FL 32954 (321) 454-4035 06/26/2009 08/12/2009

MERRITT ISLAND FL 32954 (321) 454-4035 07/13/2010 08/11/2010

MERRITT ISLAND FL 32954 (321) 454-4035 09/15/2011 10/27/2011

MERRITT ISLAND FL 32954 (321) 454-4035 09/15/2011 10/27/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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professional standards.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Actual harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE
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SARASOTA FL 34235 (941) 377-0022 06/08/2010 07/11/2010

SARASOTA FL 34235 (941) 377-0022 06/11/2010 07/11/2010

SARASOTA FL 34235 (941) 377-0022 06/11/2010 07/11/2010

SARASOTA FL 34235 (941) 377-0022 06/11/2010 07/11/2010

SARASOTA FL 34235 (941) 377-0022 06/11/2010 07/11/2010

SARASOTA FL 34235 (941) 377-0022 03/25/2011 04/25/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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is managed and monitored to
achieve highest well being.

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE
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SARASOTA FL 34235 (941) 377-0022 02/15/2012 03/18/2012

SARASOTA FL 34235 (941) 377-0022 02/15/2012 03/18/2012

SARASOTA FL 34235 (941) 377-0022 02/17/2012 03/18/2012

SARASOTA FL 34235 (941) 377-0022 02/17/2012 03/18/2012

SARASOTA FL 34235 (941) 377-0022 02/17/2012 03/18/2012

SARASOTA FL 34235 (941) 377-0022 06/08/2010 07/11/2010

SARASOTA FL 34235 (941) 377-0022 06/08/2010 07/11/2010

SARASOTA FL 34235 (941) 377-0022 06/11/2010 08/22/2010

SARASOTA FL 34235 (941) 377-0022 06/11/2010 07/11/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE
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SARASOTA FL 34235 (941) 377-0022 06/11/2010 07/11/2010

SARASOTA FL 34235 (941) 377-0022 03/25/2011 04/25/2011

SARASOTA FL 34235 (941) 377-0022 03/25/2011 04/25/2011

SARASOTA FL 34235 (941) 377-0022 03/25/2011 04/25/2011

SARASOTA FL 34235 (941) 377-0022 03/25/2011 04/25/2011

SARASOTA FL 34235 (941) 377-0022 06/11/2010 07/11/2010

SARASOTA FL 34235 (941) 377-0022 06/11/2010 08/22/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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written plan of care.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Actual harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing

Isolated Minimal harm or potential for actual
harm
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105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND 5157 PARK CLUB
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SARASOTA FL 34235 (941) 377-0022 06/11/2010 07/11/2010

SARASOTA FL 34235 (941) 377-0022 06/11/2010 07/11/2010

SARASOTA FL 34235 (941) 377-0022 06/11/2010 07/11/2010

SARASOTA FL 34235 (941) 377-0022 06/11/2010 07/11/2010

SARASOTA FL 34235 (941) 377-0022 06/11/2010 07/11/2010

SARASOTA FL 34235 (941) 377-0022 03/25/2011 04/25/2011

SARASOTA FL 34235 (941) 377-0022 03/25/2011 04/25/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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home.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Actual harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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REHABILITATION CENTER DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE
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SARASOTA FL 34235 (941) 377-0022 03/25/2011 04/25/2011

SARASOTA FL 34235 (941) 377-0022 03/25/2011 04/25/2011

SARASOTA FL 34235 (941) 377-0022 03/28/2011 04/25/2011

SARASOTA FL 34235 (941) 377-0022 02/15/2012 03/18/2012

SARASOTA FL 34235 (941) 377-0022 02/17/2012 03/18/2012

SARASOTA FL 34235 (941) 377-0022 02/17/2012 03/18/2012

SARASOTA FL 34235 (941) 377-0022 06/11/2010 07/11/2010

SARASOTA FL 34235 (941) 377-0022 06/11/2010 07/11/2010

Page 11442 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Page 11443 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



safe and clean way. harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE

105703 ARBOR TRAIL REHAB AND SKILLED
NURSING CENTER

611 TURNER CAMP
RD

105703 ARBOR TRAIL REHAB AND SKILLED
NURSING CENTER

611 TURNER CAMP
RD

105703 ARBOR TRAIL REHAB AND SKILLED
NURSING CENTER

611 TURNER CAMP
RD

105703 ARBOR TRAIL REHAB AND SKILLED 611 TURNER CAMP
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SARASOTA FL 34235 (941) 377-0022 03/25/2011 04/25/2011

SARASOTA FL 34235 (941) 377-0022 03/25/2011 04/25/2011

SARASOTA FL 34235 (941) 377-0022 03/28/2011 04/25/2011

SARASOTA FL 34235 (941) 377-0022 02/17/2012 03/18/2012

INVERNESS FL 34453 (352) 637-1130 07/16/2009 08/25/2009

INVERNESS FL 34453 (352) 637-1130 07/16/2009 08/25/2009

INVERNESS FL 34453 (352) 637-1130 08/27/2010 10/06/2010

INVERNESS FL 34453 (352) 637-1130 08/27/2010 10/06/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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allow residents to see each other
when privacy is needed.

harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Pattern Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and Isolated Minimal harm or potential for actual
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105703 ARBOR TRAIL REHAB AND SKILLED
NURSING CENTER

611 TURNER CAMP
RD

105703 ARBOR TRAIL REHAB AND SKILLED
NURSING CENTER

611 TURNER CAMP
RD

105703 ARBOR TRAIL REHAB AND SKILLED
NURSING CENTER

611 TURNER CAMP
RD

105703 ARBOR TRAIL REHAB AND SKILLED
NURSING CENTER

611 TURNER CAMP
RD

105703 ARBOR TRAIL REHAB AND SKILLED
NURSING CENTER

611 TURNER CAMP
RD

105703 ARBOR TRAIL REHAB AND SKILLED
NURSING CENTER

611 TURNER CAMP
RD

105703 ARBOR TRAIL REHAB AND SKILLED
NURSING CENTER

611 TURNER CAMP
RD
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INVERNESS FL 34453 (352) 637-1130 10/06/2010

INVERNESS FL 34453 (352) 637-1130 09/09/2011 10/09/2011

INVERNESS FL 34453 (352) 637-1130 07/16/2009 08/25/2009

INVERNESS FL 34453 (352) 637-1130 07/16/2009 08/25/2009

INVERNESS FL 34453 (352) 637-1130 08/27/2010 10/06/2010

INVERNESS FL 34453 (352) 637-1130 07/16/2009 08/25/2009

INVERNESS FL 34453 (352) 637-1130 07/16/2009 08/25/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD
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LEESBURG FL 34748 (352) 728-3366 07/24/2009 09/03/2009

LEESBURG FL 34748 (352) 728-3366 09/02/2010 10/12/2010

LEESBURG FL 34748 (352) 728-3366 07/08/2011 08/08/2011

LEESBURG FL 34748 (352) 728-3366 07/12/2011 08/08/2011

LEESBURG FL 34748 (352) 728-3366 07/24/2009 09/03/2009

LEESBURG FL 34748 (352) 728-3366 09/02/2010 10/12/2010

LEESBURG FL 34748 (352) 728-3366 09/02/2010 10/12/2010

LEESBURG FL 34748 (352) 728-3366 09/03/2010 10/11/2010
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Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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achieve highest well being.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD
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LEESBURG FL 34748 (352) 728-3366 09/03/2010 10/11/2010

LEESBURG FL 34748 (352) 728-3366 07/24/2009 09/03/2009

LEESBURG FL 34748 (352) 728-3366 07/24/2009 09/03/2009

LEESBURG FL 34748 (352) 728-3366 09/03/2010 10/11/2010

LEESBURG FL 34748 (352) 728-3366 09/03/2010 10/11/2010

LEESBURG FL 34748 (352) 728-3366 09/03/2010 10/11/2010

LEESBURG FL 34748 (352) 728-3366 09/03/2010 10/11/2010
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Isolated Minimal harm or potential for actual
harm
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105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD
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LEESBURG FL 34748 (352) 728-3366 09/03/2010 10/11/2010

LEESBURG FL 34748 (352) 728-3366 07/12/2011 08/08/2011

LEESBURG FL 34748 (352) 728-3366 07/24/2009 09/03/2009

LEESBURG FL 34748 (352) 728-3366 09/02/2010 10/12/2010

LEESBURG FL 34748 (352) 728-3366 09/02/2010 10/12/2010

LEESBURG FL 34748 (352) 728-3366 09/03/2010 10/11/2010

LEESBURG FL 34748 (352) 728-3366 09/03/2010 10/11/2010

LEESBURG FL 34748 (352) 728-3366 07/12/2011 08/08/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) adequate
bedding; 4) furniture that meets
the resident's needs; or 5)
adequate closet space.

Pattern Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

properly working alarms on Widespread Minimal harm or potential for actual
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105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105705 LAKE HARRIS HEALTH CENTER 701 LAKE PORT BLVD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD
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LEESBURG FL 34748 (352) 728-3366 08/08/2011

LEESBURG FL 34748 (352) 728-3366 07/12/2011 08/08/2011

OCOEE FL 34761 (407) 877-2272 02/12/2010 03/22/2010

OCOEE FL 34761 (407) 877-2272 01/12/2011 02/23/2011

OCOEE FL 34761 (407) 877-2272 01/12/2011 02/23/2011

OCOEE FL 34761 (407) 877-2272 01/13/2011 02/13/2011

OCOEE FL 34761 (407) 877-2272 01/13/2011 02/13/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Page 11467 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD
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OCOEE FL 34761 (407) 877-2272 02/10/2012 03/10/2012

OCOEE FL 34761 (407) 877-2272 02/08/2010 03/18/2010

OCOEE FL 34761 (407) 877-2272 02/12/2010 03/22/2010

OCOEE FL 34761 (407) 877-2272 01/13/2011 02/13/2011

OCOEE FL 34761 (407) 877-2272 01/13/2011 02/13/2011

OCOEE FL 34761 (407) 877-2272 02/10/2012 03/10/2012

Page 11470 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Isolated Actual harm
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105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD
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OCOEE FL 34761 (407) 877-2272 02/10/2012 03/10/2012

OCOEE FL 34761 (407) 877-2272 02/10/2012 03/10/2012

OCOEE FL 34761 (407) 877-2272 02/08/2010 03/18/2010

OCOEE FL 34761 (407) 877-2272 02/12/2010 03/22/2010

OCOEE FL 34761 (407) 877-2272 02/12/2010 03/22/2010

OCOEE FL 34761 (407) 877-2272 01/12/2011 02/23/2011

OCOEE FL 34761 (407) 877-2272 01/13/2011 02/13/2011

OCOEE FL 34761 (407) 877-2272 01/13/2011 02/13/2011

OCOEE FL 34761 (407) 877-2272 02/06/2012 03/21/2012
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies
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well being of each resident .

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD
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OCOEE FL 34761 (407) 877-2272 02/10/2012 03/10/2012

OCOEE FL 34761 (407) 877-2272 02/10/2012 03/10/2012

OCOEE FL 34761 (407) 877-2272 02/08/2010 03/18/2010

OCOEE FL 34761 (407) 877-2272 02/12/2010 03/22/2010

OCOEE FL 34761 (407) 877-2272 01/13/2011 02/13/2011

OCOEE FL 34761 (407) 877-2272 01/13/2011 02/13/2011

OCOEE FL 34761 (407) 877-2272 01/13/2011 02/13/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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and equipment. harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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105706 OCOEE HEALTH CARE CENTER 1556 MAGUIRE RD

105707 WEST JACKSONVILLE HEALTH AND
REHABILITATION CENTER

1650 FOURAKER
ROAD

105707 WEST JACKSONVILLE HEALTH AND
REHABILITATION CENTER

1650 FOURAKER
ROAD

105707 WEST JACKSONVILLE HEALTH AND
REHABILITATION CENTER

1650 FOURAKER
ROAD

105707 WEST JACKSONVILLE HEALTH AND
REHABILITATION CENTER

1650 FOURAKER
ROAD
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OCOEE FL 34761 (407) 877-2272 02/10/2012 03/10/2012

JACKSONVILLE FL 32221 (904) 786-8668 04/17/2009 05/28/2009

JACKSONVILLE FL 32221 (904) 786-8668 04/17/2009 05/28/2009

JACKSONVILLE FL 32221 (904) 786-8668 02/11/2010 03/13/2010

JACKSONVILLE FL 32221 (904) 786-8668 04/21/2011 05/21/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105707 WEST JACKSONVILLE HEALTH AND
REHABILITATION CENTER

1650 FOURAKER
ROAD

105707 WEST JACKSONVILLE HEALTH AND
REHABILITATION CENTER

1650 FOURAKER
ROAD

105707 WEST JACKSONVILLE HEALTH AND
REHABILITATION CENTER

1650 FOURAKER
ROAD

105707 WEST JACKSONVILLE HEALTH AND
REHABILITATION CENTER

1650 FOURAKER
ROAD

105707 WEST JACKSONVILLE HEALTH AND
REHABILITATION CENTER

1650 FOURAKER
ROAD

105707 WEST JACKSONVILLE HEALTH AND
REHABILITATION CENTER

1650 FOURAKER
ROAD

105707 WEST JACKSONVILLE HEALTH AND
REHABILITATION CENTER

1650 FOURAKER
ROAD

105707 WEST JACKSONVILLE HEALTH AND 1650 FOURAKER
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JACKSONVILLE FL 32221 (904) 786-8668 04/17/2009 05/28/2009

JACKSONVILLE FL 32221 (904) 786-8668 04/17/2009 05/28/2009

JACKSONVILLE FL 32221 (904) 786-8668 04/17/2009 05/28/2009

JACKSONVILLE FL 32221 (904) 786-8668 04/17/2009 05/28/2009

JACKSONVILLE FL 32221 (904) 786-8668 04/21/2011 05/21/2011

JACKSONVILLE FL 32221 (904) 786-8668 04/21/2011 05/21/2011

JACKSONVILLE FL 32221 (904) 786-8668 04/17/2009 05/28/2009

JACKSONVILLE FL 32221 (904) 786-8668 04/17/2009 05/28/2009

Page 11486 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication Isolated Minimal harm or potential for actual
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REHABILITATION CENTER ROAD

105707 WEST JACKSONVILLE HEALTH AND
REHABILITATION CENTER

1650 FOURAKER
ROAD

105707 WEST JACKSONVILLE HEALTH AND
REHABILITATION CENTER

1650 FOURAKER
ROAD

105707 WEST JACKSONVILLE HEALTH AND
REHABILITATION CENTER

1650 FOURAKER
ROAD

105707 WEST JACKSONVILLE HEALTH AND
REHABILITATION CENTER

1650 FOURAKER
ROAD

105707 WEST JACKSONVILLE HEALTH AND
REHABILITATION CENTER

1650 FOURAKER
ROAD

105707 WEST JACKSONVILLE HEALTH AND
REHABILITATION CENTER

1650 FOURAKER
ROAD

105707 WEST JACKSONVILLE HEALTH AND
REHABILITATION CENTER

1650 FOURAKER
ROAD

105707 WEST JACKSONVILLE HEALTH AND
REHABILITATION CENTER

1650 FOURAKER
ROAD
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JACKSONVILLE FL 32221 (904) 786-8668 04/17/2009 05/28/2009

JACKSONVILLE FL 32221 (904) 786-8668 02/11/2010 03/13/2010

JACKSONVILLE FL 32221 (904) 786-8668 02/11/2010 03/13/2010

JACKSONVILLE FL 32221 (904) 786-8668 04/21/2011 05/21/2011

JACKSONVILLE FL 32221 (904) 786-8668 04/17/2009 05/28/2009

JACKSONVILLE FL 32221 (904) 786-8668 04/17/2009 05/28/2009

JACKSONVILLE FL 32221 (904) 786-8668 02/11/2010 03/13/2010

JACKSONVILLE FL 32221 (904) 786-8668 02/11/2010 03/13/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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105707 WEST JACKSONVILLE HEALTH AND
REHABILITATION CENTER

1650 FOURAKER
ROAD

105707 WEST JACKSONVILLE HEALTH AND
REHABILITATION CENTER

1650 FOURAKER
ROAD

105707 WEST JACKSONVILLE HEALTH AND
REHABILITATION CENTER

1650 FOURAKER
ROAD

105708 MANORCARE HEALTH SERVICES PALM
HARBOR

2851 TAMPA RD

105708 MANORCARE HEALTH SERVICES PALM
HARBOR

2851 TAMPA RD

105708 MANORCARE HEALTH SERVICES PALM
HARBOR

2851 TAMPA RD

105708 MANORCARE HEALTH SERVICES PALM
HARBOR

2851 TAMPA RD

105708 MANORCARE HEALTH SERVICES PALM
HARBOR

2851 TAMPA RD
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JACKSONVILLE FL 32221 (904) 786-8668 02/11/2010 03/13/2010

JACKSONVILLE FL 32221 (904) 786-8668 02/11/2010 03/13/2010

JACKSONVILLE FL 32221 (904) 786-8668 04/20/2011 05/21/2011

PALM HARBOR FL 34684 (727) 787-4777 04/17/2009 05/17/2009

PALM HARBOR FL 34684 (727) 787-4777 05/26/2010 06/28/2010

PALM HARBOR FL 34684 (727) 787-4777 05/26/2010 06/28/2010

PALM HARBOR FL 34684 (727) 787-4777 05/28/2010 06/28/2010

PALM HARBOR FL 34684 (727) 787-4777 04/13/2009 05/17/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Isolated Minimal harm or potential for actual
harm

Page 11496 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105708 MANORCARE HEALTH SERVICES PALM
HARBOR

2851 TAMPA RD

105708 MANORCARE HEALTH SERVICES PALM
HARBOR

2851 TAMPA RD

105708 MANORCARE HEALTH SERVICES PALM
HARBOR

2851 TAMPA RD

105708 MANORCARE HEALTH SERVICES PALM
HARBOR

2851 TAMPA RD

105708 MANORCARE HEALTH SERVICES PALM
HARBOR

2851 TAMPA RD

105708 MANORCARE HEALTH SERVICES PALM
HARBOR

2851 TAMPA RD

105708 MANORCARE HEALTH SERVICES PALM
HARBOR

2851 TAMPA RD

105708 MANORCARE HEALTH SERVICES PALM
HARBOR

2851 TAMPA RD
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PALM HARBOR FL 34684 (727) 787-4777 04/17/2009 05/17/2009

PALM HARBOR FL 34684 (727) 787-4777 04/17/2009 05/17/2009

PALM HARBOR FL 34684 (727) 787-4777 06/23/2011 07/23/2011

PALM HARBOR FL 34684 (727) 787-4777 06/23/2011 07/23/2011

PALM HARBOR FL 34684 (727) 787-4777 06/23/2011 07/23/2011

PALM HARBOR FL 34684 (727) 787-4777 04/17/2009 05/17/2009

PALM HARBOR FL 34684 (727) 787-4777 04/17/2009 05/17/2009

PALM HARBOR FL 34684 (727) 787-4777 05/28/2010 06/28/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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ashtrays where smoking was
allowed.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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105708 MANORCARE HEALTH SERVICES PALM
HARBOR

2851 TAMPA RD

105708 MANORCARE HEALTH SERVICES PALM
HARBOR

2851 TAMPA RD

105708 MANORCARE HEALTH SERVICES PALM
HARBOR

2851 TAMPA RD

105708 MANORCARE HEALTH SERVICES PALM
HARBOR

2851 TAMPA RD

105708 MANORCARE HEALTH SERVICES PALM
HARBOR

2851 TAMPA RD

105708 MANORCARE HEALTH SERVICES PALM
HARBOR

2851 TAMPA RD

105709 HEARTLAND HEALTH CARE CENTER MIAMI
LAKES

5725 NW 186 STREET

105709 HEARTLAND HEALTH CARE CENTER MIAMI
LAKES

5725 NW 186 STREET
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PALM HARBOR FL 34684 (727) 787-4777 05/28/2010 06/28/2010

PALM HARBOR FL 34684 (727) 787-4777 05/28/2010 06/28/2010

PALM HARBOR FL 34684 (727) 787-4777 04/17/2009 05/17/2009

PALM HARBOR FL 34684 (727) 787-4777 05/26/2010 06/28/2010

PALM HARBOR FL 34684 (727) 787-4777 05/28/2010 06/28/2010

PALM HARBOR FL 34684 (727) 787-4777 06/23/2011 07/23/2011

HIALEAH FL 33015 (305) 625-9857 08/27/2009 10/07/2009

HIALEAH FL 33015 (305) 625-9857 08/27/2009 10/07/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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written plan of care.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105709 HEARTLAND HEALTH CARE CENTER MIAMI
LAKES

5725 NW 186 STREET

105709 HEARTLAND HEALTH CARE CENTER MIAMI
LAKES

5725 NW 186 STREET

105709 HEARTLAND HEALTH CARE CENTER MIAMI
LAKES

5725 NW 186 STREET

105709 HEARTLAND HEALTH CARE CENTER MIAMI
LAKES

5725 NW 186 STREET

105709 HEARTLAND HEALTH CARE CENTER MIAMI
LAKES

5725 NW 186 STREET

105709 HEARTLAND HEALTH CARE CENTER MIAMI
LAKES

5725 NW 186 STREET

Page 11505 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



HIALEAH FL 33015 (305) 625-9857 09/01/2011 10/07/2011

HIALEAH FL 33015 (305) 625-9857 08/27/2009 10/07/2009

HIALEAH FL 33015 (305) 625-9857 08/27/2009 10/07/2009

HIALEAH FL 33015 (305) 625-9857 08/27/2009 10/07/2009

HIALEAH FL 33015 (305) 625-9857 08/27/2009 10/07/2009

HIALEAH FL 33015 (305) 625-9857 07/29/2010 09/08/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm
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105709 HEARTLAND HEALTH CARE CENTER MIAMI
LAKES

5725 NW 186 STREET

105709 HEARTLAND HEALTH CARE CENTER MIAMI
LAKES

5725 NW 186 STREET

105709 HEARTLAND HEALTH CARE CENTER MIAMI
LAKES

5725 NW 186 STREET

105709 HEARTLAND HEALTH CARE CENTER MIAMI
LAKES

5725 NW 186 STREET

105709 HEARTLAND HEALTH CARE CENTER MIAMI
LAKES

5725 NW 186 STREET

105709 HEARTLAND HEALTH CARE CENTER MIAMI
LAKES

5725 NW 186 STREET

105709 HEARTLAND HEALTH CARE CENTER MIAMI
LAKES

5725 NW 186 STREET

105709 HEARTLAND HEALTH CARE CENTER MIAMI
LAKES

5725 NW 186 STREET

105709 HEARTLAND HEALTH CARE CENTER MIAMI
LAKES

5725 NW 186 STREET

105710 JACKSONVILLE NURSING AND REHAB
CENTER

4134 DUNN AVENUE
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HIALEAH FL 33015 (305) 625-9857 07/29/2010 09/08/2010

HIALEAH FL 33015 (305) 625-9857 08/31/2011 10/13/2011

HIALEAH FL 33015 (305) 625-9857 09/01/2011 10/07/2011

HIALEAH FL 33015 (305) 625-9857 08/27/2009 10/07/2009

HIALEAH FL 33015 (305) 625-9857 08/27/2009 10/07/2009

HIALEAH FL 33015 (305) 625-9857 07/29/2010 09/15/2010

HIALEAH FL 33015 (305) 625-9857 08/31/2011 10/13/2011

HIALEAH FL 33015 (305) 625-9857 09/01/2011 10/07/2011

HIALEAH FL 33015 (305) 625-9857 07/29/2010 09/08/2010

JACKSONVILLE FL 32218 (904) 766-2297 05/22/2009 06/29/2009
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Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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CENTER

105710 JACKSONVILLE NURSING AND REHAB
CENTER

4134 DUNN AVENUE

105710 JACKSONVILLE NURSING AND REHAB
CENTER

4134 DUNN AVENUE

105710 JACKSONVILLE NURSING AND REHAB
CENTER

4134 DUNN AVENUE

105710 JACKSONVILLE NURSING AND REHAB
CENTER

4134 DUNN AVENUE

105710 JACKSONVILLE NURSING AND REHAB
CENTER

4134 DUNN AVENUE

105710 JACKSONVILLE NURSING AND REHAB
CENTER

4134 DUNN AVENUE

105710 JACKSONVILLE NURSING AND REHAB
CENTER

4134 DUNN AVENUE

105710 JACKSONVILLE NURSING AND REHAB
CENTER

4134 DUNN AVENUE
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JACKSONVILLE FL 32218 (904) 766-2297 06/10/2010 07/19/2010

JACKSONVILLE FL 32218 (904) 766-2297 06/10/2010 07/19/2010

JACKSONVILLE FL 32218 (904) 766-2297 08/17/2011 09/16/2011

JACKSONVILLE FL 32218 (904) 766-2297 08/18/2011 09/16/2011

JACKSONVILLE FL 32218 (904) 766-2297 08/18/2011 09/16/2011

JACKSONVILLE FL 32218 (904) 766-2297 05/22/2009 06/29/2009

JACKSONVILLE FL 32218 (904) 766-2297 05/22/2009 06/29/2009

JACKSONVILLE FL 32218 (904) 766-2297 05/22/2009 06/29/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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maintenance services. harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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105710 JACKSONVILLE NURSING AND REHAB
CENTER

4134 DUNN AVENUE

105710 JACKSONVILLE NURSING AND REHAB
CENTER

4134 DUNN AVENUE

105710 JACKSONVILLE NURSING AND REHAB
CENTER

4134 DUNN AVENUE

105710 JACKSONVILLE NURSING AND REHAB
CENTER

4134 DUNN AVENUE

105710 JACKSONVILLE NURSING AND REHAB
CENTER

4134 DUNN AVENUE

105710 JACKSONVILLE NURSING AND REHAB
CENTER

4134 DUNN AVENUE

105710 JACKSONVILLE NURSING AND REHAB
CENTER

4134 DUNN AVENUE

105710 JACKSONVILLE NURSING AND REHAB
CENTER

4134 DUNN AVENUE
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JACKSONVILLE FL 32218 (904) 766-2297 05/22/2009 06/29/2009

JACKSONVILLE FL 32218 (904) 766-2297 06/10/2010 07/19/2010

JACKSONVILLE FL 32218 (904) 766-2297 06/10/2010 07/19/2010

JACKSONVILLE FL 32218 (904) 766-2297 05/22/2009 06/29/2009

JACKSONVILLE FL 32218 (904) 766-2297 06/10/2010 07/19/2010

JACKSONVILLE FL 32218 (904) 766-2297 08/18/2011 09/16/2011

JACKSONVILLE FL 32218 (904) 766-2297 08/18/2011 09/16/2011

JACKSONVILLE FL 32218 (904) 766-2297 05/22/2009 06/29/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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needs, with timetables and
actions that can be measured.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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CENTER

105711 SINAI PLAZA NURSING & REHAB CENTER 201 NE 112TH STREET

105711 SINAI PLAZA NURSING & REHAB CENTER 201 NE 112TH STREET

105711 SINAI PLAZA NURSING & REHAB CENTER 201 NE 112TH STREET

105711 SINAI PLAZA NURSING & REHAB CENTER 201 NE 112TH STREET

105711 SINAI PLAZA NURSING & REHAB CENTER 201 NE 112TH STREET

105711 SINAI PLAZA NURSING & REHAB CENTER 201 NE 112TH STREET
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MIAMI FL 33161 (305) 899-4700 10/08/2009 11/16/2009

MIAMI FL 33161 (305) 899-4700 10/08/2009 11/16/2009

MIAMI FL 33161 (305) 899-4700 09/02/2010 10/11/2010

MIAMI FL 33161 (305) 899-4700 09/02/2010 10/11/2010

MIAMI FL 33161 (305) 899-4700 08/12/2011 09/12/2011

MIAMI FL 33161 (305) 899-4700 08/12/2011 09/12/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in

Isolated Minimal harm or potential for actual
harm
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105711 SINAI PLAZA NURSING & REHAB CENTER 201 NE 112TH STREET

105711 SINAI PLAZA NURSING & REHAB CENTER 201 NE 112TH STREET

105711 SINAI PLAZA NURSING & REHAB CENTER 201 NE 112TH STREET

105711 SINAI PLAZA NURSING & REHAB CENTER 201 NE 112TH STREET

105711 SINAI PLAZA NURSING & REHAB CENTER 201 NE 112TH STREET

105711 SINAI PLAZA NURSING & REHAB CENTER 201 NE 112TH STREET

Page 11525 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MIAMI FL 33161 (305) 899-4700 08/12/2011 12/08/2011

MIAMI FL 33161 (305) 899-4700 10/06/2009 11/16/2009

MIAMI FL 33161 (305) 899-4700 09/02/2010 10/11/2010

MIAMI FL 33161 (305) 899-4700 09/02/2010 10/11/2010

MIAMI FL 33161 (305) 899-4700 08/12/2011 12/08/2011

MIAMI FL 33161 (305) 899-4700 10/08/2009 11/16/2009
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Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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emergencies, by a licensed
pharmacist.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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105711 SINAI PLAZA NURSING & REHAB CENTER 201 NE 112TH STREET

105712 ALHAMBRA HEALTH AND REHABILITATION
CENTER

7501 38TH AVE N

105712 ALHAMBRA HEALTH AND REHABILITATION
CENTER

7501 38TH AVE N

105712 ALHAMBRA HEALTH AND REHABILITATION
CENTER

7501 38TH AVE N

105712 ALHAMBRA HEALTH AND REHABILITATION
CENTER

7501 38TH AVE N

105712 ALHAMBRA HEALTH AND REHABILITATION
CENTER

7501 38TH AVE N

105712 ALHAMBRA HEALTH AND REHABILITATION
CENTER

7501 38TH AVE N
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MIAMI FL 33161 (305) 899-4700 08/12/2011 09/12/2011

SAINT
PETERSBURG

FL 33710 (727) 345-9307 06/24/2009 08/28/2009

SAINT
PETERSBURG

FL 33710 (727) 345-9307 07/09/2010 07/16/2010

SAINT
PETERSBURG

FL 33710 (727) 345-9307 08/17/2011 09/18/2011

SAINT
PETERSBURG

FL 33710 (727) 345-9307 08/18/2011 09/18/2011

SAINT
PETERSBURG

FL 33710 (727) 345-9307 08/18/2011 09/18/2011

SAINT
PETERSBURG

FL 33710 (727) 345-9307 06/24/2009 08/06/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm
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105712 ALHAMBRA HEALTH AND REHABILITATION
CENTER

7501 38TH AVE N

105712 ALHAMBRA HEALTH AND REHABILITATION
CENTER

7501 38TH AVE N

105712 ALHAMBRA HEALTH AND REHABILITATION
CENTER

7501 38TH AVE N

105712 ALHAMBRA HEALTH AND REHABILITATION
CENTER

7501 38TH AVE N

105712 ALHAMBRA HEALTH AND REHABILITATION
CENTER

7501 38TH AVE N

105712 ALHAMBRA HEALTH AND REHABILITATION
CENTER

7501 38TH AVE N

105712 ALHAMBRA HEALTH AND REHABILITATION
CENTER

7501 38TH AVE N

105712 ALHAMBRA HEALTH AND REHABILITATION
CENTER

7501 38TH AVE N
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SAINT
PETERSBURG

FL 33710 (727) 345-9307 06/24/2009 08/28/2009

SAINT
PETERSBURG

FL 33710 (727) 345-9307 06/24/2009 08/06/2009

SAINT
PETERSBURG

FL 33710 (727) 345-9307 06/24/2009 08/06/2009

SAINT
PETERSBURG

FL 33710 (727) 345-9307 07/09/2010 07/16/2010

SAINT
PETERSBURG

FL 33710 (727) 345-9307 07/09/2010 07/16/2010

SAINT
PETERSBURG

FL 33710 (727) 345-9307 08/18/2011 09/18/2011

SAINT
PETERSBURG

FL 33710 (727) 345-9307 06/23/2009 08/06/2009

SAINT
PETERSBURG

FL 33710 (727) 345-9307 06/24/2009 08/28/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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105712 ALHAMBRA HEALTH AND REHABILITATION
CENTER

7501 38TH AVE N

105712 ALHAMBRA HEALTH AND REHABILITATION
CENTER

7501 38TH AVE N

105713 ALPINE HEALTH AND REHABILITATION
CENTER

3456 21ST AVE S

105713 ALPINE HEALTH AND REHABILITATION
CENTER

3456 21ST AVE S

105713 ALPINE HEALTH AND REHABILITATION
CENTER

3456 21ST AVE S

105713 ALPINE HEALTH AND REHABILITATION
CENTER

3456 21ST AVE S
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SAINT
PETERSBURG

FL 33710 (727) 345-9307 07/09/2010 07/16/2010

SAINT
PETERSBURG

FL 33710 (727) 345-9307 08/18/2011 09/18/2011

SAINT
PETERSBURG

FL 33711 (727) 327-1988 12/10/2009 01/10/2010

SAINT
PETERSBURG

FL 33711 (727) 327-1988 12/10/2009 01/10/2010

SAINT
PETERSBURG

FL 33711 (727) 327-1988 01/13/2011 02/13/2011

SAINT
PETERSBURG

FL 33711 (727) 327-1988 02/16/2012 03/16/2012
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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professional standards of quality.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Widespread Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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105713 ALPINE HEALTH AND REHABILITATION
CENTER

3456 21ST AVE S

105713 ALPINE HEALTH AND REHABILITATION
CENTER

3456 21ST AVE S

105713 ALPINE HEALTH AND REHABILITATION
CENTER

3456 21ST AVE S

105713 ALPINE HEALTH AND REHABILITATION
CENTER

3456 21ST AVE S

105713 ALPINE HEALTH AND REHABILITATION
CENTER

3456 21ST AVE S

105713 ALPINE HEALTH AND REHABILITATION
CENTER

3456 21ST AVE S

105713 ALPINE HEALTH AND REHABILITATION
CENTER

3456 21ST AVE S

105713 ALPINE HEALTH AND REHABILITATION
CENTER

3456 21ST AVE S
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SAINT
PETERSBURG

FL 33711 (727) 327-1988 12/10/2009 01/10/2010

SAINT
PETERSBURG

FL 33711 (727) 327-1988 12/07/2009 01/10/2010

SAINT
PETERSBURG

FL 33711 (727) 327-1988 12/10/2009 01/10/2010

SAINT
PETERSBURG

FL 33711 (727) 327-1988 12/10/2009 01/10/2010

SAINT
PETERSBURG

FL 33711 (727) 327-1988 12/10/2009 01/10/2010

SAINT
PETERSBURG

FL 33711 (727) 327-1988 02/16/2012 03/16/2012

SAINT
PETERSBURG

FL 33711 (727) 327-1988 02/16/2012 03/16/2012

SAINT
PETERSBURG

FL 33711 (727) 327-1988 12/07/2009 01/10/2010
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Page 11544 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105713 ALPINE HEALTH AND REHABILITATION
CENTER

3456 21ST AVE S

105713 ALPINE HEALTH AND REHABILITATION
CENTER

3456 21ST AVE S

105713 ALPINE HEALTH AND REHABILITATION
CENTER

3456 21ST AVE S

105713 ALPINE HEALTH AND REHABILITATION
CENTER

3456 21ST AVE S

105714 CONCORDIA MANOR 321 13TH AVE N

105714 CONCORDIA MANOR 321 13TH AVE N

105714 CONCORDIA MANOR 321 13TH AVE N

105714 CONCORDIA MANOR 321 13TH AVE N
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SAINT
PETERSBURG

FL 33711 (727) 327-1988 12/10/2009 01/10/2010

SAINT
PETERSBURG

FL 33711 (727) 327-1988 12/10/2009 01/10/2010

SAINT
PETERSBURG

FL 33711 (727) 327-1988 01/13/2011 02/13/2011

SAINT
PETERSBURG

FL 33711 (727) 327-1988 02/16/2012 03/16/2012

SAINT
PETERSBURG

FL 33701 (727) 822-3030 09/16/2010 10/16/2010

SAINT
PETERSBURG

FL 33701 (727) 822-3030 09/16/2010 10/16/2010

SAINT
PETERSBURG

FL 33701 (727) 822-3030 09/09/2009 10/11/2009

SAINT
PETERSBURG

FL 33701 (727) 822-3030 09/16/2010 10/16/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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all times.

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm

Page 11548 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105714 CONCORDIA MANOR 321 13TH AVE N

105714 CONCORDIA MANOR 321 13TH AVE N

105714 CONCORDIA MANOR 321 13TH AVE N

105714 CONCORDIA MANOR 321 13TH AVE N

105714 CONCORDIA MANOR 321 13TH AVE N

105714 CONCORDIA MANOR 321 13TH AVE N

105714 CONCORDIA MANOR 321 13TH AVE N

105714 CONCORDIA MANOR 321 13TH AVE N
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PETERSBURG

SAINT
PETERSBURG

FL 33701 (727) 822-3030 09/16/2010 10/16/2010

SAINT
PETERSBURG

FL 33701 (727) 822-3030 09/16/2010 10/16/2010

SAINT
PETERSBURG

FL 33701 (727) 822-3030 09/16/2010 10/16/2010

SAINT
PETERSBURG

FL 33701 (727) 822-3030 09/16/2010 10/16/2010

SAINT
PETERSBURG

FL 33701 (727) 822-3030 06/17/2011 07/17/2011

SAINT
PETERSBURG

FL 33701 (727) 822-3030 06/17/2011 07/17/2011

SAINT
PETERSBURG

FL 33701 (727) 822-3030 09/11/2009 10/11/2009

SAINT
PETERSBURG

FL 33701 (727) 822-3030 09/16/2010 10/16/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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and medical records private and
confidential.

harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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105714 CONCORDIA MANOR 321 13TH AVE N

105714 CONCORDIA MANOR 321 13TH AVE N

105714 CONCORDIA MANOR 321 13TH AVE N

105714 CONCORDIA MANOR 321 13TH AVE N

105714 CONCORDIA MANOR 321 13TH AVE N

105714 CONCORDIA MANOR 321 13TH AVE N

105714 CONCORDIA MANOR 321 13TH AVE N
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SAINT
PETERSBURG

FL 33701 (727) 822-3030 09/16/2010 10/16/2010

SAINT
PETERSBURG

FL 33701 (727) 822-3030 09/16/2010 10/16/2010

SAINT
PETERSBURG

FL 33701 (727) 822-3030 06/17/2011 07/17/2011

SAINT
PETERSBURG

FL 33701 (727) 822-3030 09/09/2009 10/11/2009

SAINT
PETERSBURG

FL 33701 (727) 822-3030 09/11/2009 10/11/2009

SAINT
PETERSBURG

FL 33701 (727) 822-3030 09/11/2009 10/11/2009

SAINT
PETERSBURG

FL 33701 (727) 822-3030 09/11/2009 10/11/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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resident.

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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105715 HAMPTON COURT NURSING AND
REHABILITATION CENTER

16100 NW 2ND
AVENUE

105715 HAMPTON COURT NURSING AND
REHABILITATION CENTER

16100 NW 2ND
AVENUE

105715 HAMPTON COURT NURSING AND
REHABILITATION CENTER

16100 NW 2ND
AVENUE

105715 HAMPTON COURT NURSING AND
REHABILITATION CENTER

16100 NW 2ND
AVENUE

105715 HAMPTON COURT NURSING AND
REHABILITATION CENTER

16100 NW 2ND
AVENUE

105715 HAMPTON COURT NURSING AND
REHABILITATION CENTER

16100 NW 2ND
AVENUE
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NORTH MIAMI
BEACH

FL 33169 (305) 354-8800 04/24/2009 05/26/2009

NORTH MIAMI
BEACH

FL 33169 (305) 354-8800 04/24/2009 05/26/2009

NORTH MIAMI
BEACH

FL 33169 (305) 354-8800 04/16/2010 05/17/2010

NORTH MIAMI
BEACH

FL 33169 (305) 354-8800 05/10/2011 05/10/2011

NORTH MIAMI
BEACH

FL 33169 (305) 354-8800 04/24/2009 05/26/2009

NORTH MIAMI
BEACH

FL 33169 (305) 354-8800 04/24/2009 05/26/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed

Isolated Minimal harm or potential for actual
harm
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105715 HAMPTON COURT NURSING AND
REHABILITATION CENTER

16100 NW 2ND
AVENUE

105715 HAMPTON COURT NURSING AND
REHABILITATION CENTER

16100 NW 2ND
AVENUE

105715 HAMPTON COURT NURSING AND
REHABILITATION CENTER

16100 NW 2ND
AVENUE

105715 HAMPTON COURT NURSING AND
REHABILITATION CENTER

16100 NW 2ND
AVENUE

105715 HAMPTON COURT NURSING AND
REHABILITATION CENTER

16100 NW 2ND
AVENUE

105716 TOWN & COUNTRY HOSPITAL 6001 WEBB RD

105716 TOWN & COUNTRY HOSPITAL 6001 WEBB RD
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NORTH MIAMI
BEACH

FL 33169 (305) 354-8800 04/14/2010 05/19/2010

NORTH MIAMI
BEACH

FL 33169 (305) 354-8800 04/16/2010 05/17/2010

NORTH MIAMI
BEACH

FL 33169 (305) 354-8800 04/16/2010 05/17/2010

NORTH MIAMI
BEACH

FL 33169 (305) 354-8800 05/10/2011 05/10/2011

NORTH MIAMI
BEACH

FL 33169 (305) 354-8800 04/16/2010 05/17/2010

TAMPA FL 33615 (813) 888-7060 02/18/2009 03/06/2009

TAMPA FL 33615 (813) 888-7060 04/14/2011 05/12/2011
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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pharmacist.

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic Isolated Minimal harm or potential for actual
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105716 TOWN & COUNTRY HOSPITAL 6001 WEBB RD

105716 TOWN & COUNTRY HOSPITAL 6001 WEBB RD

105716 TOWN & COUNTRY HOSPITAL 6001 WEBB RD

105716 TOWN & COUNTRY HOSPITAL 6001 WEBB RD

105716 TOWN & COUNTRY HOSPITAL 6001 WEBB RD

105716 TOWN & COUNTRY HOSPITAL 6001 WEBB RD

105716 TOWN & COUNTRY HOSPITAL 6001 WEBB RD

105716 TOWN & COUNTRY HOSPITAL 6001 WEBB RD
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TAMPA FL 33615 (813) 888-7060 02/18/2009 03/06/2009

TAMPA FL 33615 (813) 888-7060 02/18/2009 03/06/2009

TAMPA FL 33615 (813) 888-7060 04/14/2011 05/12/2011

TAMPA FL 33615 (813) 888-7060 02/18/2009 03/06/2009

TAMPA FL 33615 (813) 888-7060 02/18/2009 03/06/2009

TAMPA FL 33615 (813) 888-7060 03/24/2010 04/22/2010

TAMPA FL 33615 (813) 888-7060 03/24/2010 04/22/2010

TAMPA FL 33615 (813) 888-7060 03/25/2010 04/22/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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assessments of each resident's
functional capacity.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm
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105716 TOWN & COUNTRY HOSPITAL 6001 WEBB RD

105716 TOWN & COUNTRY HOSPITAL 6001 WEBB RD

105716 TOWN & COUNTRY HOSPITAL 6001 WEBB RD

105716 TOWN & COUNTRY HOSPITAL 6001 WEBB RD

105716 TOWN & COUNTRY HOSPITAL 6001 WEBB RD

105717 TIMBERRIDGE NURSING & REHABILITATION
CENTER

9848 SW 110TH ST
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TAMPA FL 33615 (813) 888-7060 03/25/2010 04/22/2010

TAMPA FL 33615 (813) 888-7060 04/14/2011 05/12/2011

TAMPA FL 33615 (813) 888-7060 03/25/2010 04/22/2010

TAMPA FL 33615 (813) 888-7060 03/25/2010 04/22/2010

TAMPA FL 33615 (813) 888-7060 04/14/2011 05/12/2011

OCALA FL 34481 (352) 854-8200 10/30/2009 11/30/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give the resident the right to
receive visitors.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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105717 TIMBERRIDGE NURSING & REHABILITATION
CENTER

9848 SW 110TH ST

105717 TIMBERRIDGE NURSING & REHABILITATION
CENTER

9848 SW 110TH ST

105717 TIMBERRIDGE NURSING & REHABILITATION
CENTER

9848 SW 110TH ST

105717 TIMBERRIDGE NURSING & REHABILITATION
CENTER

9848 SW 110TH ST

105717 TIMBERRIDGE NURSING & REHABILITATION
CENTER

9848 SW 110TH ST

105717 TIMBERRIDGE NURSING & REHABILITATION
CENTER

9848 SW 110TH ST

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE
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OCALA FL 34481 (352) 854-8200 09/24/2010 11/08/2010

OCALA FL 34481 (352) 854-8200 09/24/2010 11/08/2010

OCALA FL 34481 (352) 854-8200 10/30/2009 11/30/2009

OCALA FL 34481 (352) 854-8200 09/24/2010 11/08/2010

OCALA FL 34481 (352) 854-8200 09/15/2011 10/15/2011

OCALA FL 34481 (352) 854-8200 09/15/2011 10/15/2011

BRANDON FL 33511 (813) 651-1818 11/06/2008 12/19/2008
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Pattern Minimal harm or potential for actual
harm
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105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE
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BRANDON FL 33511 (813) 651-1818 11/06/2008 12/19/2008

BRANDON FL 33511 (813) 651-1818 01/25/2010 03/01/2010

BRANDON FL 33511 (813) 651-1818 01/25/2010 03/01/2010

BRANDON FL 33511 (813) 651-1818 01/25/2010 03/01/2010

BRANDON FL 33511 (813) 651-1818 01/29/2010 03/01/2010

BRANDON FL 33511 (813) 651-1818 01/29/2010 03/01/2010

BRANDON FL 33511 (813) 651-1818 01/29/2010 03/01/2010

BRANDON FL 33511 (813) 651-1818 01/29/2010 03/01/2010

BRANDON FL 33511 (813) 651-1818 03/11/2011 04/08/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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care, and prostheses.

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Give the resident's representative
the ability to exercise the
resident's rights.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND 702 S KINGS AVE
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BRANDON FL 33511 (813) 651-1818 03/11/2011 04/08/2011

BRANDON FL 33511 (813) 651-1818 11/06/2008 12/19/2008

BRANDON FL 33511 (813) 651-1818 11/06/2008 12/19/2008

BRANDON FL 33511 (813) 651-1818 11/06/2008 01/19/2009

BRANDON FL 33511 (813) 651-1818 11/06/2008 12/19/2008

BRANDON FL 33511 (813) 651-1818 11/06/2008 12/19/2008

BRANDON FL 33511 (813) 651-1818 11/06/2008 01/19/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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functional capacity.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE
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BRANDON FL 33511 (813) 651-1818 11/06/2008 12/19/2008

BRANDON FL 33511 (813) 651-1818 01/29/2010 03/01/2010

BRANDON FL 33511 (813) 651-1818 01/29/2010 03/01/2010

BRANDON FL 33511 (813) 651-1818 01/29/2010 03/01/2010

BRANDON FL 33511 (813) 651-1818 03/11/2011 04/08/2011

BRANDON FL 33511 (813) 651-1818 03/11/2011 04/08/2011

BRANDON FL 33511 (813) 651-1818 11/06/2008 12/19/2008

BRANDON FL 33511 (813) 651-1818 11/06/2008 12/19/2008
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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the results of lab tests. harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Check and assess each
resident's assessment at least
every 3 months.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision

Isolated Minimal harm or potential for actual
harm
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105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE
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BRANDON FL 33511 (813) 651-1818 11/06/2008 12/19/2008

BRANDON FL 33511 (813) 651-1818 11/06/2008 01/19/2009

BRANDON FL 33511 (813) 651-1818 01/29/2010 03/01/2010

BRANDON FL 33511 (813) 651-1818 01/29/2010 03/01/2010

BRANDON FL 33511 (813) 651-1818 03/11/2011 04/08/2011

BRANDON FL 33511 (813) 651-1818 03/11/2011 04/08/2011

BRANDON FL 33511 (813) 651-1818 03/11/2011 04/08/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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devices to maintain their vision
and hearing.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm
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105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND 702 S KINGS AVE
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BRANDON FL 33511 (813) 651-1818 11/06/2008 12/19/2008

BRANDON FL 33511 (813) 651-1818 11/06/2008 12/19/2008

BRANDON FL 33511 (813) 651-1818 01/25/2010 03/01/2010

BRANDON FL 33511 (813) 651-1818 01/29/2010 03/01/2010

BRANDON FL 33511 (813) 651-1818 01/29/2010 03/01/2010

BRANDON FL 33511 (813) 651-1818 01/29/2010 03/01/2010

BRANDON FL 33511 (813) 651-1818 03/09/2011 04/08/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies
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Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105718 CENTRAL PARK HEALTHCARE AND
REHABILITATION CENTER

702 S KINGS AVE

105719 PALACE AT KENDALL NURSING AND
REHABILITATION CENTE

11215 SW 84TH
STREET

105719 PALACE AT KENDALL NURSING AND
REHABILITATION CENTE

11215 SW 84TH
STREET

105719 PALACE AT KENDALL NURSING AND
REHABILITATION CENTE

11215 SW 84TH
STREET
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BRANDON FL 33511 (813) 651-1818 03/11/2011 04/08/2011

BRANDON FL 33511 (813) 651-1818 03/11/2011 04/08/2011

BRANDON FL 33511 (813) 651-1818 03/11/2011 04/08/2011

BRANDON FL 33511 (813) 651-1818 03/11/2011 04/08/2011

MIAMI FL 33173 (305) 271-2225 04/29/2010 06/01/2010

MIAMI FL 33173 (305) 271-2225 04/29/2010 06/01/2010

MIAMI FL 33173 (305) 271-2225 04/30/2010 05/19/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Page 11599 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Page 11600 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105719 PALACE AT KENDALL NURSING AND
REHABILITATION CENTE

11215 SW 84TH
STREET

105719 PALACE AT KENDALL NURSING AND
REHABILITATION CENTE

11215 SW 84TH
STREET

105719 PALACE AT KENDALL NURSING AND
REHABILITATION CENTE

11215 SW 84TH
STREET

105719 PALACE AT KENDALL NURSING AND
REHABILITATION CENTE

11215 SW 84TH
STREET

105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
COURT

105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
COURT

105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
COURT

105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
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MIAMI FL 33173 (305) 271-2225 05/07/2009 06/15/2009

MIAMI FL 33173 (305) 271-2225 05/07/2009 06/15/2009

MIAMI FL 33173 (305) 271-2225 04/29/2010 06/01/2010

MIAMI FL 33173 (305) 271-2225 04/30/2010 04/30/2010

WINTER PARK FL 32792 (407) 672-1620 09/08/2010 10/11/2010

WINTER PARK FL 32792 (407) 672-1620 09/10/2010 10/12/2010

WINTER PARK FL 32792 (407) 672-1620 09/10/2010 10/12/2010

WINTER PARK FL 32792 (407) 672-1620 09/10/2010 10/12/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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COURT

105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
COURT

105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
COURT

105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
COURT

105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
COURT

105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
COURT

105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
COURT

105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
COURT
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WINTER PARK FL 32792 (407) 672-1620 09/10/2010 10/12/2010

WINTER PARK FL 32792 (407) 672-1620 09/10/2010 10/12/2010

WINTER PARK FL 32792 (407) 672-1620 09/10/2010 10/12/2010

WINTER PARK FL 32792 (407) 672-1620 09/09/2011 10/11/2011

WINTER PARK FL 32792 (407) 672-1620 09/10/2010 10/12/2010

WINTER PARK FL 32792 (407) 672-1620 09/10/2010 10/12/2010

WINTER PARK FL 32792 (407) 672-1620 09/10/2010 10/12/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only

Isolated Minimal harm or potential for actual
harm

Page 11608 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
COURT

105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
COURT

105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
COURT

105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
COURT

105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
COURT

105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
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WINTER PARK FL 32792 (407) 672-1620 09/10/2010 10/12/2010

WINTER PARK FL 32792 (407) 672-1620 09/10/2010 10/12/2010

WINTER PARK FL 32792 (407) 672-1620 09/10/2010 10/12/2010

WINTER PARK FL 32792 (407) 672-1620 09/09/2011 10/11/2011

WINTER PARK FL 32792 (407) 672-1620 11/19/2009 12/28/2009

WINTER PARK FL 32792 (407) 672-1620 09/10/2010 10/12/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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continue, but improve the ability
to care for themselves.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social Isolated Minimal harm or potential for actual
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COURT

105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
COURT

105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
COURT

105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
COURT

105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
COURT

105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
COURT

105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
COURT
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WINTER PARK FL 32792 (407) 672-1620 09/10/2010 10/12/2010

WINTER PARK FL 32792 (407) 672-1620 09/08/2011 10/12/2011

WINTER PARK FL 32792 (407) 672-1620 09/09/2011 10/11/2011

WINTER PARK FL 32792 (407) 672-1620 11/19/2009 12/28/2009

WINTER PARK FL 32792 (407) 672-1620 11/19/2009 12/28/2009

WINTER PARK FL 32792 (407) 672-1620 09/10/2010 10/12/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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services to help each resident
achieve the highest possible
quality of life.

harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm
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105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
COURT

105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
COURT

105720 MAYFLOWER HEALTHCARE CENTER 1620 MAYFLOWER
COURT

105721 ALL SAINTS CATHOLIC NURSING HOME AND
REHABILITATIO

5888 BLANDING BLVD

105721 ALL SAINTS CATHOLIC NURSING HOME AND
REHABILITATIO

5888 BLANDING BLVD

105721 ALL SAINTS CATHOLIC NURSING HOME AND 5888 BLANDING BLVD
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WINTER PARK FL 32792 (407) 672-1620 09/10/2010 10/12/2010

WINTER PARK FL 32792 (407) 672-1620 09/09/2011 10/11/2011

WINTER PARK FL 32792 (407) 672-1620 09/09/2011 10/11/2011

JACKSONVILLE FL 32244 (904) 772-1220 11/06/2009 12/16/2009

JACKSONVILLE FL 32244 (904) 772-1220 11/06/2009 12/16/2009

JACKSONVILLE FL 32244 (904) 772-1220 11/06/2009 12/16/2009
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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REHABILITATIO

105721 ALL SAINTS CATHOLIC NURSING HOME AND
REHABILITATIO

5888 BLANDING BLVD

105721 ALL SAINTS CATHOLIC NURSING HOME AND
REHABILITATIO

5888 BLANDING BLVD

105721 ALL SAINTS CATHOLIC NURSING HOME AND
REHABILITATIO

5888 BLANDING BLVD

105721 ALL SAINTS CATHOLIC NURSING HOME AND
REHABILITATIO

5888 BLANDING BLVD

105721 ALL SAINTS CATHOLIC NURSING HOME AND
REHABILITATIO

5888 BLANDING BLVD
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JACKSONVILLE FL 32244 (904) 772-1220 11/06/2009 12/16/2009

JACKSONVILLE FL 32244 (904) 772-1220 11/06/2009 12/16/2009

JACKSONVILLE FL 32244 (904) 772-1220 11/06/2009 12/16/2009

JACKSONVILLE FL 32244 (904) 772-1220 01/20/2012 02/20/2012

JACKSONVILLE FL 32244 (904) 772-1220 12/09/2010 01/07/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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105721 ALL SAINTS CATHOLIC NURSING HOME AND
REHABILITATIO

5888 BLANDING BLVD

105721 ALL SAINTS CATHOLIC NURSING HOME AND
REHABILITATIO

5888 BLANDING BLVD

105721 ALL SAINTS CATHOLIC NURSING HOME AND
REHABILITATIO

5888 BLANDING BLVD

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE
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JACKSONVILLE FL 32244 (904) 772-1220 11/06/2009 12/16/2009

JACKSONVILLE FL 32244 (904) 772-1220 11/06/2009 12/16/2009

JACKSONVILLE FL 32244 (904) 772-1220 12/09/2010 01/07/2011

FORT MYERS FL 33907 (239) 275-6067 02/12/2010 03/12/2010

FORT MYERS FL 33907 (239) 275-6067 01/28/2011 02/28/2011

FORT MYERS FL 33907 (239) 275-6067 01/28/2011 02/28/2011

FORT MYERS FL 33907 (239) 275-6067 01/28/2011 02/28/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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ulcers) and help restore eating
skills, if possible.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide proper discharge
planning and communication, of

Pattern Potential for minimal harm
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105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE
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FORT MYERS FL 33907 (239) 275-6067 01/28/2011 02/28/2011

FORT MYERS FL 33907 (239) 275-6067 01/28/2011 02/28/2011

FORT MYERS FL 33907 (239) 275-6067 01/28/2011 02/28/2011

FORT MYERS FL 33907 (239) 275-6067 01/31/2012 03/03/2012

FORT MYERS FL 33907 (239) 275-6067 02/03/2012 03/03/2012

FORT MYERS FL 33907 (239) 275-6067 02/03/2012 03/03/2012
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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the resident's health status and
summary of the resident's stay.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Page 11632 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT 1600 MATTHEW DRIVE
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FORT MYERS FL 33907 (239) 275-6067 01/31/2012 03/03/2012

FORT MYERS FL 33907 (239) 275-6067 01/31/2012 03/03/2012

FORT MYERS FL 33907 (239) 275-6067 02/03/2012 03/03/2012

FORT MYERS FL 33907 (239) 275-6067 02/03/2012 03/03/2012

FORT MYERS FL 33907 (239) 275-6067 02/12/2010 03/12/2010

FORT MYERS FL 33907 (239) 275-6067 01/28/2011 02/28/2011

FORT MYERS FL 33907 (239) 275-6067 01/28/2011 02/28/2011

FORT MYERS FL 33907 (239) 275-6067 01/28/2011 02/28/2011

FORT MYERS FL 33907 (239) 275-6067 02/08/2010 03/12/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

properly protected cooking Pattern Minimal harm or potential for actual

Page 11636 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE
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FORT MYERS FL 33907 (239) 275-6067 03/12/2010

FORT MYERS FL 33907 (239) 275-6067 02/12/2010 03/12/2010

FORT MYERS FL 33907 (239) 275-6067 02/12/2010 03/12/2010

FORT MYERS FL 33907 (239) 275-6067 02/12/2010 03/12/2010

FORT MYERS FL 33907 (239) 275-6067 02/03/2012 03/03/2012

FORT MYERS FL 33907 (239) 275-6067 02/03/2012 03/03/2012

FORT MYERS FL 33907 (239) 275-6067 02/03/2012 03/03/2012

FORT MYERS FL 33907 (239) 275-6067 02/08/2010 03/12/2010
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Page 11640 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE

105723 HEARTLAND HEALTH CARE CENTER FORT
MYERS

1600 MATTHEW DRIVE
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FORT MYERS FL 33907 (239) 275-6067 02/12/2010 03/12/2010

FORT MYERS FL 33907 (239) 275-6067 02/12/2010 03/12/2010

FORT MYERS FL 33907 (239) 275-6067 01/28/2011 02/28/2011

FORT MYERS FL 33907 (239) 275-6067 01/28/2011 02/28/2011

FORT MYERS FL 33907 (239) 275-6067 02/03/2012 03/03/2012

FORT MYERS FL 33907 (239) 275-6067 02/03/2012 03/03/2012
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105724 MARION HOUSE HEALTH CARE CENTER 3930 E SILVER
SPRINGS BLVD

105724 MARION HOUSE HEALTH CARE CENTER 3930 E SILVER
SPRINGS BLVD

105724 MARION HOUSE HEALTH CARE CENTER 3930 E SILVER
SPRINGS BLVD

105724 MARION HOUSE HEALTH CARE CENTER 3930 E SILVER
SPRINGS BLVD

105724 MARION HOUSE HEALTH CARE CENTER 3930 E SILVER
SPRINGS BLVD
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OCALA FL 34470 (352) 236-2626 05/01/2009 06/01/2009

OCALA FL 34470 (352) 236-2626 05/01/2009 06/01/2009

OCALA FL 34470 (352) 236-2626 06/04/2010 07/08/2010

OCALA FL 34470 (352) 236-2626 04/12/2011 05/14/2011

OCALA FL 34470 (352) 236-2626 04/14/2011 05/14/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about

Widespread Potential for minimal harm
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105724 MARION HOUSE HEALTH CARE CENTER 3930 E SILVER
SPRINGS BLVD

105724 MARION HOUSE HEALTH CARE CENTER 3930 E SILVER
SPRINGS BLVD

105724 MARION HOUSE HEALTH CARE CENTER 3930 E SILVER
SPRINGS BLVD

105724 MARION HOUSE HEALTH CARE CENTER 3930 E SILVER
SPRINGS BLVD

105724 MARION HOUSE HEALTH CARE CENTER 3930 E SILVER
SPRINGS BLVD

105724 MARION HOUSE HEALTH CARE CENTER 3930 E SILVER
SPRINGS BLVD

105724 MARION HOUSE HEALTH CARE CENTER 3930 E SILVER
SPRINGS BLVD
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OCALA FL 34470 (352) 236-2626 06/04/2010 07/08/2010

OCALA FL 34470 (352) 236-2626 06/04/2010 07/08/2010

OCALA FL 34470 (352) 236-2626 04/14/2011 05/14/2011

OCALA FL 34470 (352) 236-2626 04/14/2011 05/14/2011

OCALA FL 34470 (352) 236-2626 05/01/2009 06/01/2009

OCALA FL 34470 (352) 236-2626 06/04/2010 07/08/2010

OCALA FL 34470 (352) 236-2626 06/04/2010 07/08/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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1) which items and services
Medicaid covers and which the
resident must pay for.

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm
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105724 MARION HOUSE HEALTH CARE CENTER 3930 E SILVER
SPRINGS BLVD

105724 MARION HOUSE HEALTH CARE CENTER 3930 E SILVER
SPRINGS BLVD

105724 MARION HOUSE HEALTH CARE CENTER 3930 E SILVER
SPRINGS BLVD

105724 MARION HOUSE HEALTH CARE CENTER 3930 E SILVER
SPRINGS BLVD

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE
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OCALA FL 34470 (352) 236-2626 04/12/2011 05/14/2011

OCALA FL 34470 (352) 236-2626 04/12/2011 05/14/2011

OCALA FL 34470 (352) 236-2626 06/04/2010 07/08/2010

OCALA FL 34470 (352) 236-2626 06/04/2010 07/08/2010

TAMPA FL 33605 (813) 229-6901 08/13/2010 09/13/2010

TAMPA FL 33605 (813) 229-6901 08/13/2010 09/13/2010

TAMPA FL 33605 (813) 229-6901 09/02/2011 10/02/2011

TAMPA FL 33605 (813) 229-6901 01/13/2010 02/12/2010

TAMPA FL 33605 (813) 229-6901 01/14/2010 02/12/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE
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TAMPA FL 33605 (813) 229-6901 08/13/2010 09/13/2010

TAMPA FL 33605 (813) 229-6901 08/13/2010 09/13/2010

TAMPA FL 33605 (813) 229-6901 08/13/2010 09/13/2010

TAMPA FL 33605 (813) 229-6901 09/02/2011 10/02/2011

TAMPA FL 33605 (813) 229-6901 01/13/2010 02/12/2010

TAMPA FL 33605 (813) 229-6901 01/14/2010 02/12/2010

TAMPA FL 33605 (813) 229-6901 01/14/2010 02/12/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and Isolated Minimal harm or potential for actual
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105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE
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TAMPA FL 33605 (813) 229-6901 01/14/2010 02/12/2010

TAMPA FL 33605 (813) 229-6901 08/13/2010 09/13/2010

TAMPA FL 33605 (813) 229-6901 09/01/2011 10/02/2011

TAMPA FL 33605 (813) 229-6901 09/01/2011 10/02/2011

TAMPA FL 33605 (813) 229-6901 09/02/2011 10/02/2011

TAMPA FL 33605 (813) 229-6901 01/13/2010 02/12/2010

TAMPA FL 33605 (813) 229-6901 01/14/2010 02/12/2010

TAMPA FL 33605 (813) 229-6901 01/14/2010 02/12/2010

TAMPA FL 33605 (813) 229-6901 01/14/2010 02/12/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE

105725 HOME ASSOCIATION, THE 1203 E 22ND AVE
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TAMPA FL 33605 (813) 229-6901 01/14/2010 02/12/2010

TAMPA FL 33605 (813) 229-6901 08/12/2010 09/13/2010

TAMPA FL 33605 (813) 229-6901 08/13/2010 09/13/2010

TAMPA FL 33605 (813) 229-6901 01/13/2010 02/12/2010

TAMPA FL 33605 (813) 229-6901 01/14/2010 02/12/2010

TAMPA FL 33605 (813) 229-6901 01/14/2010 02/12/2010

TAMPA FL 33605 (813) 229-6901 01/14/2010 02/12/2010
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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controls and keeps infection from
spreading.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm

Page 11668 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105727 WASHINGTON REHABILITATION AND
NURSING CENTER

879 USERY ROAD

105727 WASHINGTON REHABILITATION AND
NURSING CENTER

879 USERY ROAD

105727 WASHINGTON REHABILITATION AND
NURSING CENTER

879 USERY ROAD

105727 WASHINGTON REHABILITATION AND
NURSING CENTER

879 USERY ROAD

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET
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CHIPLEY FL 32428 (850) 638-4654 12/23/2010 01/26/2011

CHIPLEY FL 32428 (850) 638-4654 06/07/2011 07/12/2011

CHIPLEY FL 32428 (850) 638-4654 06/09/2011 07/09/2011

CHIPLEY FL 32428 (850) 638-4654 11/18/2011 12/05/2011

ORLANDO FL 32805 (407) 843-3230 03/02/2010 04/12/2010

ORLANDO FL 32805 (407) 843-3230 03/05/2010 04/15/2010

ORLANDO FL 32805 (407) 843-3230 03/05/2010 04/15/2010

ORLANDO FL 32805 (407) 843-3230 03/05/2010 04/15/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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accidents.

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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CENTER

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET
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ORLANDO FL 32805 (407) 843-3230 03/05/2010 04/15/2010

ORLANDO FL 32805 (407) 843-3230 03/05/2010 04/15/2010

ORLANDO FL 32805 (407) 843-3230 02/16/2011 03/28/2011

ORLANDO FL 32805 (407) 843-3230 02/17/2011 03/28/2011

ORLANDO FL 32805 (407) 843-3230 02/17/2011 03/28/2011

ORLANDO FL 32805 (407) 843-3230 03/23/2012 04/23/2012

ORLANDO FL 32805 (407) 843-3230 03/23/2012 04/23/2012

ORLANDO FL 32805 (407) 843-3230 03/23/2012 04/23/2012

Page 11674 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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CENTER

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION 830 W 29TH STREET
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ORLANDO FL 32805 (407) 843-3230 03/23/2012 04/23/2012

ORLANDO FL 32805 (407) 843-3230 03/05/2010 04/15/2010

ORLANDO FL 32805 (407) 843-3230 03/05/2010 04/15/2010

ORLANDO FL 32805 (407) 843-3230 03/05/2010 04/15/2010

ORLANDO FL 32805 (407) 843-3230 03/05/2010 04/15/2010

ORLANDO FL 32805 (407) 843-3230 02/16/2011 03/28/2011

ORLANDO FL 32805 (407) 843-3230 02/16/2011 03/28/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required Widespread Potential for minimal harm
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CENTER

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET
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ORLANDO FL 32805 (407) 843-3230 03/20/2012 04/20/2012

ORLANDO FL 32805 (407) 843-3230 03/20/2012 04/20/2012

ORLANDO FL 32805 (407) 843-3230 03/23/2012 04/23/2012

ORLANDO FL 32805 (407) 843-3230 03/23/2012 04/23/2012

ORLANDO FL 32805 (407) 843-3230 03/23/2012 04/23/2012

ORLANDO FL 32805 (407) 843-3230 03/02/2010 04/12/2010

ORLANDO FL 32805 (407) 843-3230 03/02/2010 04/12/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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by fire safety codes.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Page 11684 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION 830 W 29TH STREET
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ORLANDO FL 32805 (407) 843-3230 03/02/2010 04/12/2010

ORLANDO FL 32805 (407) 843-3230 03/05/2010 04/15/2010

ORLANDO FL 32805 (407) 843-3230 03/05/2010 04/15/2010

ORLANDO FL 32805 (407) 843-3230 03/05/2010 04/15/2010

ORLANDO FL 32805 (407) 843-3230 03/05/2010 04/15/2010

ORLANDO FL 32805 (407) 843-3230 02/16/2011 03/28/2011

ORLANDO FL 32805 (407) 843-3230 02/16/2011 03/28/2011

ORLANDO FL 32805 (407) 843-3230 02/17/2011 03/28/2011

ORLANDO FL 32805 (407) 843-3230 02/17/2011 03/28/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and Isolated Minimal harm or potential for actual
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105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET
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ORLANDO FL 32805 (407) 843-3230 03/28/2011

ORLANDO FL 32805 (407) 843-3230 03/20/2012 04/20/2012

ORLANDO FL 32805 (407) 843-3230 03/20/2012 04/20/2012

ORLANDO FL 32805 (407) 843-3230 03/23/2012 04/23/2012

ORLANDO FL 32805 (407) 843-3230 03/23/2012 04/23/2012

ORLANDO FL 32805 (407) 843-3230 03/23/2012 04/23/2012

ORLANDO FL 32805 (407) 843-3230 03/05/2010 04/15/2010

ORLANDO FL 32805 (407) 843-3230 03/05/2010 04/15/2010
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Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

105728 ORLANDO HEALTH AND REHABILITATION
CENTER

830 W 29TH STREET

Page 11693 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



ORLANDO FL 32805 (407) 843-3230 03/05/2010 04/15/2010

ORLANDO FL 32805 (407) 843-3230 03/05/2010 04/15/2010

ORLANDO FL 32805 (407) 843-3230 02/16/2011 03/28/2011

ORLANDO FL 32805 (407) 843-3230 02/17/2011 03/28/2011

ORLANDO FL 32805 (407) 843-3230 03/23/2012 04/23/2012

ORLANDO FL 32805 (407) 843-3230 03/23/2012 04/23/2012
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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professional standards of quality.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm

Page 11696 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105729 NURSING PAVILION AT CHIPOLA
RETIREMENT CENTER

4294 3RD AVENUE

105729 NURSING PAVILION AT CHIPOLA
RETIREMENT CENTER

4294 3RD AVENUE

105729 NURSING PAVILION AT CHIPOLA
RETIREMENT CENTER

4294 3RD AVENUE

105729 NURSING PAVILION AT CHIPOLA
RETIREMENT CENTER

4294 3RD AVENUE

105729 NURSING PAVILION AT CHIPOLA
RETIREMENT CENTER

4294 3RD AVENUE

105729 NURSING PAVILION AT CHIPOLA
RETIREMENT CENTER

4294 3RD AVENUE
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MARIANNA FL 32446 (850) 526-3191 01/28/2010 03/01/2010

MARIANNA FL 32446 (850) 526-3191 10/27/2011 11/21/2011

MARIANNA FL 32446 (850) 526-3191 10/27/2011 11/21/2011

MARIANNA FL 32446 (850) 526-3191 10/27/2011 11/21/2011

MARIANNA FL 32446 (850) 526-3191 01/28/2010 03/01/2010

MARIANNA FL 32446 (850) 526-3191 12/07/2010 01/31/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 11699 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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105729 NURSING PAVILION AT CHIPOLA
RETIREMENT CENTER

4294 3RD AVENUE

105729 NURSING PAVILION AT CHIPOLA
RETIREMENT CENTER

4294 3RD AVENUE

105729 NURSING PAVILION AT CHIPOLA
RETIREMENT CENTER

4294 3RD AVENUE

105729 NURSING PAVILION AT CHIPOLA
RETIREMENT CENTER

4294 3RD AVENUE

105729 NURSING PAVILION AT CHIPOLA
RETIREMENT CENTER

4294 3RD AVENUE

105729 NURSING PAVILION AT CHIPOLA
RETIREMENT CENTER

4294 3RD AVENUE

105729 NURSING PAVILION AT CHIPOLA
RETIREMENT CENTER

4294 3RD AVENUE

105729 NURSING PAVILION AT CHIPOLA
RETIREMENT CENTER

4294 3RD AVENUE

105730 SPRING LAKE REHABILITATION CENTER 1540 6TH ST NW

105730 SPRING LAKE REHABILITATION CENTER 1540 6TH ST NW
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MARIANNA FL 32446 (850) 526-3191 12/07/2010 01/31/2011

MARIANNA FL 32446 (850) 526-3191 01/26/2010 03/04/2010

MARIANNA FL 32446 (850) 526-3191 01/28/2010 03/01/2010

MARIANNA FL 32446 (850) 526-3191 12/07/2010 01/31/2011

MARIANNA FL 32446 (850) 526-3191 01/26/2010 03/04/2010

MARIANNA FL 32446 (850) 526-3191 01/28/2010 03/01/2010

MARIANNA FL 32446 (850) 526-3191 12/09/2010 12/29/2010

MARIANNA FL 32446 (850) 526-3191 10/27/2011 11/21/2011

WINTER HAVEN FL 33881 (863) 294-3055 06/05/2009 07/03/2009

WINTER HAVEN FL 33881 (863) 294-3055 08/06/2010 09/06/2010
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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alarm system.

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a Isolated Minimal harm or potential for actual
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105730 SPRING LAKE REHABILITATION CENTER 1540 6TH ST NW

105730 SPRING LAKE REHABILITATION CENTER 1540 6TH ST NW

105730 SPRING LAKE REHABILITATION CENTER 1540 6TH ST NW

105730 SPRING LAKE REHABILITATION CENTER 1540 6TH ST NW

105730 SPRING LAKE REHABILITATION CENTER 1540 6TH ST NW

105730 SPRING LAKE REHABILITATION CENTER 1540 6TH ST NW

105730 SPRING LAKE REHABILITATION CENTER 1540 6TH ST NW
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WINTER HAVEN FL 33881 (863) 294-3055 06/05/2009 07/03/2009

WINTER HAVEN FL 33881 (863) 294-3055 06/02/2009 07/03/2009

WINTER HAVEN FL 33881 (863) 294-3055 08/06/2010 09/06/2010

WINTER HAVEN FL 33881 (863) 294-3055 06/05/2009 07/03/2009

WINTER HAVEN FL 33881 (863) 294-3055 06/05/2009 07/03/2009

WINTER HAVEN FL 33881 (863) 294-3055 08/06/2010 09/06/2010

WINTER HAVEN FL 33881 (863) 294-3055 08/06/2010 09/06/2010
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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safe and clean way. harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105730 SPRING LAKE REHABILITATION CENTER 1540 6TH ST NW

105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE

105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE

105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE

105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE

105731 COMMONS AT ORLANDO LUTHERAN 210 LAKE AVENUE
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WINTER HAVEN FL 33881 (863) 294-3055 09/09/2011 09/23/2011

ORLANDO FL 32801 (407) 872-7088 06/05/2009 07/20/2009

ORLANDO FL 32801 (407) 872-7088 06/05/2009 07/20/2009

ORLANDO FL 32801 (407) 872-7088 06/05/2009 07/20/2009

ORLANDO FL 32801 (407) 872-7088 06/05/2009 07/20/2009

ORLANDO FL 32801 (407) 872-7088 07/02/2010 08/05/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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is managed and monitored to
achieve highest well being.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to Isolated Minimal harm or potential for actual
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TOWERS

105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE

105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE

105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE

105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE

105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE

105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE
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ORLANDO FL 32801 (407) 872-7088 07/02/2010 08/05/2010

ORLANDO FL 32801 (407) 872-7088 06/09/2011 07/14/2011

ORLANDO FL 32801 (407) 872-7088 06/02/2009 07/20/2009

ORLANDO FL 32801 (407) 872-7088 06/05/2009 07/20/2009

ORLANDO FL 32801 (407) 872-7088 06/05/2009 07/20/2009

ORLANDO FL 32801 (407) 872-7088 06/05/2009 07/20/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE

105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE

105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE

105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE

105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE

105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE

105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE

105731 COMMONS AT ORLANDO LUTHERAN 210 LAKE AVENUE
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ORLANDO FL 32801 (407) 872-7088 07/02/2010 08/05/2010

ORLANDO FL 32801 (407) 872-7088 06/09/2011 07/14/2011

ORLANDO FL 32801 (407) 872-7088 06/09/2011 07/14/2011

ORLANDO FL 32801 (407) 872-7088 06/09/2011 07/14/2011

ORLANDO FL 32801 (407) 872-7088 06/09/2011 07/14/2011

ORLANDO FL 32801 (407) 872-7088 06/09/2011 07/07/2011

ORLANDO FL 32801 (407) 872-7088 06/05/2009 07/20/2009

ORLANDO FL 32801 (407) 872-7088 06/05/2009 07/20/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic Isolated Minimal harm or potential for actual
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TOWERS

105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE

105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE

105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE

105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE

105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE
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ORLANDO FL 32801 (407) 872-7088 06/05/2009 07/20/2009

ORLANDO FL 32801 (407) 872-7088 06/28/2010 08/05/2010

ORLANDO FL 32801 (407) 872-7088 06/09/2011 07/14/2011

ORLANDO FL 32801 (407) 872-7088 06/09/2011 07/14/2011

ORLANDO FL 32801 (407) 872-7088 06/02/2009 07/20/2009
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies
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assessments of each resident's
functional capacity.

harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Isolated Minimal harm or potential for actual
harm
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105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE

105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE

105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE

105731 COMMONS AT ORLANDO LUTHERAN
TOWERS

210 LAKE AVENUE

105732 MEASE CONTINUING CARE 910 NEW YORK AVE

105732 MEASE CONTINUING CARE 910 NEW YORK AVE

105732 MEASE CONTINUING CARE 910 NEW YORK AVE

105732 MEASE CONTINUING CARE 910 NEW YORK AVE
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ORLANDO FL 32801 (407) 872-7088 06/05/2009 07/20/2009

ORLANDO FL 32801 (407) 872-7088 06/05/2009 07/20/2009

ORLANDO FL 32801 (407) 872-7088 07/02/2010 08/05/2010

ORLANDO FL 32801 (407) 872-7088 06/09/2011 07/07/2011

DUNEDIN FL 34698 (727) 733-2113 08/07/2009 08/31/2009

DUNEDIN FL 34698 (727) 733-2113 08/07/2009 08/31/2009

DUNEDIN FL 34698 (727) 733-2113 08/07/2009 08/31/2009

DUNEDIN FL 34698 (727) 733-2113 10/08/2010 10/20/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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ashtrays where smoking was
allowed.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only

Isolated Minimal harm or potential for actual
harm
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105732 MEASE CONTINUING CARE 910 NEW YORK AVE

105732 MEASE CONTINUING CARE 910 NEW YORK AVE

105732 MEASE CONTINUING CARE 910 NEW YORK AVE

105732 MEASE CONTINUING CARE 910 NEW YORK AVE

105732 MEASE CONTINUING CARE 910 NEW YORK AVE

105732 MEASE CONTINUING CARE 910 NEW YORK AVE

105732 MEASE CONTINUING CARE 910 NEW YORK AVE

105732 MEASE CONTINUING CARE 910 NEW YORK AVE
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DUNEDIN FL 34698 (727) 733-2113 11/08/2011 12/04/2011

DUNEDIN FL 34698 (727) 733-2113 08/07/2009 08/31/2009

DUNEDIN FL 34698 (727) 733-2113 08/07/2009 08/31/2009

DUNEDIN FL 34698 (727) 733-2113 10/08/2010 10/20/2010

DUNEDIN FL 34698 (727) 733-2113 11/04/2011 12/04/2011

DUNEDIN FL 34698 (727) 733-2113 11/04/2011 12/04/2011

DUNEDIN FL 34698 (727) 733-2113 10/06/2010 10/20/2010

DUNEDIN FL 34698 (727) 733-2113 10/08/2010 10/20/2010
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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treatment/services to not only
continue, but improve the ability
to care for themselves.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm
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105732 MEASE CONTINUING CARE 910 NEW YORK AVE

105732 MEASE CONTINUING CARE 910 NEW YORK AVE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

Page 11733 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



DUNEDIN FL 34698 (727) 733-2113 10/08/2010 10/20/2010

DUNEDIN FL 34698 (727) 733-2113 10/08/2010 10/20/2010

LARGO FL 34641 (727) 585-9377 03/27/2009 04/24/2009

LARGO FL 34641 (727) 585-9377 04/09/2010 05/07/2010

LARGO FL 34641 (727) 585-9377 04/09/2010 05/07/2010

LARGO FL 34641 (727) 585-9377 04/13/2011 05/13/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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resident.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Pattern Minimal harm or potential for actual
harm
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105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE
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LARGO FL 34641 (727) 585-9377 04/13/2011 05/13/2011

LARGO FL 34641 (727) 585-9377 03/24/2009 04/24/2009

LARGO FL 34641 (727) 585-9377 03/27/2009 04/24/2009

LARGO FL 34641 (727) 585-9377 04/07/2010 05/07/2010

LARGO FL 34641 (727) 585-9377 04/09/2010 05/07/2010

LARGO FL 34641 (727) 585-9377 04/09/2010 05/07/2010

LARGO FL 34641 (727) 585-9377 04/09/2010 05/07/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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supervision to prevent avoidable
accidents.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE
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LARGO FL 34641 (727) 585-9377 04/11/2011 05/13/2011

LARGO FL 34641 (727) 585-9377 04/13/2011 05/13/2011

LARGO FL 34641 (727) 585-9377 04/13/2011 05/13/2011

LARGO FL 34641 (727) 585-9377 03/27/2009 04/24/2009

LARGO FL 34641 (727) 585-9377 03/27/2009 04/24/2009

LARGO FL 34641 (727) 585-9377 03/27/2009 04/24/2009

LARGO FL 34641 (727) 585-9377 04/11/2011 05/13/2011

Page 11742 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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professional standards.

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Isolated Minimal harm or potential for actual
harm
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105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE
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LARGO FL 34641 (727) 585-9377 03/24/2009 04/24/2009

LARGO FL 34641 (727) 585-9377 03/27/2009 04/24/2009

LARGO FL 34641 (727) 585-9377 03/27/2009 04/24/2009

LARGO FL 34641 (727) 585-9377 03/27/2009 04/24/2009

LARGO FL 34641 (727) 585-9377 03/27/2009 04/24/2009

LARGO FL 34641 (727) 585-9377 04/09/2010 05/07/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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all times.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and

Isolated Minimal harm or potential for actual
harm
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105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105733 PALM GARDEN OF PINELLAS 200 16TH AVE SE

105734 OSCEOLA HEALTH CARE CENTER 4201 W NEW NOLTE
ROAD

105734 OSCEOLA HEALTH CARE CENTER 4201 W NEW NOLTE
ROAD

105734 OSCEOLA HEALTH CARE CENTER 4201 W NEW NOLTE
ROAD

105734 OSCEOLA HEALTH CARE CENTER 4201 W NEW NOLTE
ROAD
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LARGO FL 34641 (727) 585-9377 04/09/2010 05/07/2010

LARGO FL 34641 (727) 585-9377 04/09/2010 05/07/2010

LARGO FL 34641 (727) 585-9377 04/13/2011 05/13/2011

LARGO FL 34641 (727) 585-9377 04/13/2011 05/13/2011

SAINT CLOUD FL 34772 (407) 957-3341 10/08/2010 11/09/2010

SAINT CLOUD FL 34772 (407) 957-3341 10/08/2010 11/09/2010

SAINT CLOUD FL 34772 (407) 957-3341 12/08/2011 01/07/2012

SAINT CLOUD FL 34772 (407) 957-3341 12/08/2011 01/07/2012
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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health care according to his or
her interests, assessment, and
plan of care.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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ROAD

105734 OSCEOLA HEALTH CARE CENTER 4201 W NEW NOLTE
ROAD

105734 OSCEOLA HEALTH CARE CENTER 4201 W NEW NOLTE
ROAD

105734 OSCEOLA HEALTH CARE CENTER 4201 W NEW NOLTE
ROAD

105734 OSCEOLA HEALTH CARE CENTER 4201 W NEW NOLTE
ROAD
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SAINT CLOUD FL 34772 (407) 957-3341 08/20/2009 10/01/2009

SAINT CLOUD FL 34772 (407) 957-3341 08/20/2009 10/01/2009

SAINT CLOUD FL 34772 (407) 957-3341 12/08/2011 01/07/2012

SAINT CLOUD FL 34772 (407) 957-3341 12/08/2011 01/07/2012
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm
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105734 OSCEOLA HEALTH CARE CENTER 4201 W NEW NOLTE
ROAD

105734 OSCEOLA HEALTH CARE CENTER 4201 W NEW NOLTE
ROAD

105734 OSCEOLA HEALTH CARE CENTER 4201 W NEW NOLTE
ROAD

105734 OSCEOLA HEALTH CARE CENTER 4201 W NEW NOLTE
ROAD

105734 OSCEOLA HEALTH CARE CENTER 4201 W NEW NOLTE
ROAD

105734 OSCEOLA HEALTH CARE CENTER 4201 W NEW NOLTE
ROAD
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SAINT CLOUD FL 34772 (407) 957-3341 12/08/2011 01/07/2012

SAINT CLOUD FL 34772 (407) 957-3341 08/20/2009 10/01/2009

SAINT CLOUD FL 34772 (407) 957-3341 08/20/2009 10/01/2009

SAINT CLOUD FL 34772 (407) 957-3341 10/07/2010 11/15/2010

SAINT CLOUD FL 34772 (407) 957-3341 10/08/2010 11/09/2010

SAINT CLOUD FL 34772 (407) 957-3341 12/08/2011 01/07/2012
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm
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105734 OSCEOLA HEALTH CARE CENTER 4201 W NEW NOLTE
ROAD

105734 OSCEOLA HEALTH CARE CENTER 4201 W NEW NOLTE
ROAD

105734 OSCEOLA HEALTH CARE CENTER 4201 W NEW NOLTE
ROAD

105735 ORANGE CITY NURSING AND REHAB
CENTER

2810 ENTERPRISE RD

105735 ORANGE CITY NURSING AND REHAB
CENTER

2810 ENTERPRISE RD
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SAINT CLOUD FL 34772 (407) 957-3341 08/20/2009 10/01/2009

SAINT CLOUD FL 34772 (407) 957-3341 08/20/2009 10/01/2009

SAINT CLOUD FL 34772 (407) 957-3341 12/08/2011 01/07/2012

DEBARY FL 32713 (386) 668-8818 10/23/2009 11/22/2009

DEBARY FL 32713 (386) 668-8818 10/23/2009 11/22/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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105735 ORANGE CITY NURSING AND REHAB
CENTER

2810 ENTERPRISE RD

105735 ORANGE CITY NURSING AND REHAB
CENTER

2810 ENTERPRISE RD

105735 ORANGE CITY NURSING AND REHAB
CENTER

2810 ENTERPRISE RD

105735 ORANGE CITY NURSING AND REHAB
CENTER

2810 ENTERPRISE RD

105735 ORANGE CITY NURSING AND REHAB
CENTER

2810 ENTERPRISE RD

105735 ORANGE CITY NURSING AND REHAB
CENTER

2810 ENTERPRISE RD

105735 ORANGE CITY NURSING AND REHAB
CENTER

2810 ENTERPRISE RD
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DEBARY FL 32713 (386) 668-8818 11/04/2010 12/05/2010

DEBARY FL 32713 (386) 668-8818 12/08/2011 01/08/2012

DEBARY FL 32713 (386) 668-8818 10/23/2009 11/22/2009

DEBARY FL 32713 (386) 668-8818 10/23/2009 11/22/2009

DEBARY FL 32713 (386) 668-8818 11/05/2010 12/05/2010

DEBARY FL 32713 (386) 668-8818 11/05/2010 12/05/2010

DEBARY FL 32713 (386) 668-8818 12/08/2011 01/08/2012
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Page 11767 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



professional standards of quality.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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105735 ORANGE CITY NURSING AND REHAB
CENTER

2810 ENTERPRISE RD

105735 ORANGE CITY NURSING AND REHAB
CENTER

2810 ENTERPRISE RD

105735 ORANGE CITY NURSING AND REHAB
CENTER

2810 ENTERPRISE RD

105735 ORANGE CITY NURSING AND REHAB
CENTER

2810 ENTERPRISE RD

105735 ORANGE CITY NURSING AND REHAB
CENTER

2810 ENTERPRISE RD

105735 ORANGE CITY NURSING AND REHAB
CENTER

2810 ENTERPRISE RD

105735 ORANGE CITY NURSING AND REHAB
CENTER

2810 ENTERPRISE RD
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DEBARY FL 32713 (386) 668-8818 12/08/2011 01/08/2012

DEBARY FL 32713 (386) 668-8818 10/23/2009 11/22/2009

DEBARY FL 32713 (386) 668-8818 10/23/2009 11/22/2009

DEBARY FL 32713 (386) 668-8818 12/08/2011 01/08/2012

DEBARY FL 32713 (386) 668-8818 12/08/2011 01/08/2012

DEBARY FL 32713 (386) 668-8818 12/08/2011 01/08/2012

DEBARY FL 32713 (386) 668-8818 10/23/2009 11/22/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Isolated Minimal harm or potential for actual
harm
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105735 ORANGE CITY NURSING AND REHAB
CENTER

2810 ENTERPRISE RD

105735 ORANGE CITY NURSING AND REHAB
CENTER

2810 ENTERPRISE RD

105735 ORANGE CITY NURSING AND REHAB
CENTER

2810 ENTERPRISE RD

105735 ORANGE CITY NURSING AND REHAB
CENTER

2810 ENTERPRISE RD

105735 ORANGE CITY NURSING AND REHAB
CENTER

2810 ENTERPRISE RD

105736 PALM GARDEN OF SUN CITY 3850 UPPER CREEK
DR

105736 PALM GARDEN OF SUN CITY 3850 UPPER CREEK
DR

105736 PALM GARDEN OF SUN CITY 3850 UPPER CREEK
DR
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DEBARY FL 32713 (386) 668-8818 11/04/2010 12/05/2010

DEBARY FL 32713 (386) 668-8818 11/05/2010 12/05/2010

DEBARY FL 32713 (386) 668-8818 12/08/2011 01/08/2012

DEBARY FL 32713 (386) 668-8818 12/08/2011 01/08/2012

DEBARY FL 32713 (386) 668-8818 12/08/2011 01/08/2012

SUN CITY
CENTER

FL 33573 (813) 633-2875 06/12/2009 07/12/2009

SUN CITY
CENTER

FL 33573 (813) 633-2875 06/12/2009 07/12/2009

SUN CITY
CENTER

FL 33573 (813) 633-2875 06/12/2009 07/12/2009
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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resident's dignity and respect of
individuality.

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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DR

105736 PALM GARDEN OF SUN CITY 3850 UPPER CREEK
DR

105736 PALM GARDEN OF SUN CITY 3850 UPPER CREEK
DR

105736 PALM GARDEN OF SUN CITY 3850 UPPER CREEK
DR

105736 PALM GARDEN OF SUN CITY 3850 UPPER CREEK
DR

105736 PALM GARDEN OF SUN CITY 3850 UPPER CREEK
DR

105736 PALM GARDEN OF SUN CITY 3850 UPPER CREEK
DR

105736 PALM GARDEN OF SUN CITY 3850 UPPER CREEK
DR

105736 PALM GARDEN OF SUN CITY 3850 UPPER CREEK
DR
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CENTER

SUN CITY
CENTER

FL 33573 (813) 633-2875 04/30/2010 05/30/2010

SUN CITY
CENTER

FL 33573 (813) 633-2875 04/30/2010 05/30/2010

SUN CITY
CENTER

FL 33573 (813) 633-2875 06/09/2009 07/12/2009

SUN CITY
CENTER

FL 33573 (813) 633-2875 06/12/2009 07/12/2009

SUN CITY
CENTER

FL 33573 (813) 633-2875 06/12/2009 07/12/2009

SUN CITY
CENTER

FL 33573 (813) 633-2875 04/30/2010 05/30/2010

SUN CITY
CENTER

FL 33573 (813) 633-2875 05/13/2011 06/13/2011

SUN CITY
CENTER

FL 33573 (813) 633-2875 05/13/2011 06/13/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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safe and clean way. harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Actual harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Isolated Minimal harm or potential for actual
harm
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105736 PALM GARDEN OF SUN CITY 3850 UPPER CREEK
DR

105736 PALM GARDEN OF SUN CITY 3850 UPPER CREEK
DR

105736 PALM GARDEN OF SUN CITY 3850 UPPER CREEK
DR

105736 PALM GARDEN OF SUN CITY 3850 UPPER CREEK
DR

105736 PALM GARDEN OF SUN CITY 3850 UPPER CREEK
DR

105736 PALM GARDEN OF SUN CITY 3850 UPPER CREEK
DR

105736 PALM GARDEN OF SUN CITY 3850 UPPER CREEK
DR
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SUN CITY
CENTER

FL 33573 (813) 633-2875 04/30/2010 05/30/2010

SUN CITY
CENTER

FL 33573 (813) 633-2875 05/13/2011 06/13/2011

SUN CITY
CENTER

FL 33573 (813) 633-2875 05/13/2011 06/13/2011

SUN CITY
CENTER

FL 33573 (813) 633-2875 06/12/2009 07/12/2009

SUN CITY
CENTER

FL 33573 (813) 633-2875 06/12/2009 07/12/2009

SUN CITY
CENTER

FL 33573 (813) 633-2875 04/30/2010 05/30/2010

SUN CITY
CENTER

FL 33573 (813) 633-2875 05/13/2011 06/13/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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to accepted professional
standards.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services

Isolated Minimal harm or potential for actual
harm
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105736 PALM GARDEN OF SUN CITY 3850 UPPER CREEK
DR

105737 MACCLENNY NURSING AND REHAB CENTER 755 S 5TH ST

105737 MACCLENNY NURSING AND REHAB CENTER 755 S 5TH ST

105737 MACCLENNY NURSING AND REHAB CENTER 755 S 5TH ST

105737 MACCLENNY NURSING AND REHAB CENTER 755 S 5TH ST
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SUN CITY
CENTER

FL 33573 (813) 633-2875 05/13/2011 06/13/2011

MACCLENNY FL 32063 (904) 259-4873 06/26/2009 07/26/2009

MACCLENNY FL 32063 (904) 259-4873 06/26/2009 07/26/2009

MACCLENNY FL 32063 (904) 259-4873 06/26/2009 07/26/2009

MACCLENNY FL 32063 (904) 259-4873 05/20/2010 06/20/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Page 11787 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Medicaid covers and which the
resident must pay for.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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105737 MACCLENNY NURSING AND REHAB CENTER 755 S 5TH ST

105737 MACCLENNY NURSING AND REHAB CENTER 755 S 5TH ST

105737 MACCLENNY NURSING AND REHAB CENTER 755 S 5TH ST

105737 MACCLENNY NURSING AND REHAB CENTER 755 S 5TH ST

105737 MACCLENNY NURSING AND REHAB CENTER 755 S 5TH ST

105737 MACCLENNY NURSING AND REHAB CENTER 755 S 5TH ST
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MACCLENNY FL 32063 (904) 259-4873 05/20/2010 06/20/2010

MACCLENNY FL 32063 (904) 259-4873 07/21/2011 08/21/2011

MACCLENNY FL 32063 (904) 259-4873 07/21/2011 08/21/2011

MACCLENNY FL 32063 (904) 259-4873 06/26/2009 07/26/2009

MACCLENNY FL 32063 (904) 259-4873 06/26/2009 07/26/2009

MACCLENNY FL 32063 (904) 259-4873 06/26/2009 07/26/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Isolated Minimal harm or potential for actual
harm
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105737 MACCLENNY NURSING AND REHAB CENTER 755 S 5TH ST

105737 MACCLENNY NURSING AND REHAB CENTER 755 S 5TH ST

105737 MACCLENNY NURSING AND REHAB CENTER 755 S 5TH ST

105737 MACCLENNY NURSING AND REHAB CENTER 755 S 5TH ST

105737 MACCLENNY NURSING AND REHAB CENTER 755 S 5TH ST

105737 MACCLENNY NURSING AND REHAB CENTER 755 S 5TH ST

105737 MACCLENNY NURSING AND REHAB CENTER 755 S 5TH ST
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MACCLENNY FL 32063 (904) 259-4873 05/20/2010 06/20/2010

MACCLENNY FL 32063 (904) 259-4873 07/21/2011 08/21/2011

MACCLENNY FL 32063 (904) 259-4873 07/21/2011 08/21/2011

MACCLENNY FL 32063 (904) 259-4873 06/26/2009 07/26/2009

MACCLENNY FL 32063 (904) 259-4873 06/26/2009 07/26/2009

MACCLENNY FL 32063 (904) 259-4873 05/20/2010 06/20/2010

MACCLENNY FL 32063 (904) 259-4873 06/26/2009 07/26/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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bathing area.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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105737 MACCLENNY NURSING AND REHAB CENTER 755 S 5TH ST

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
COURSE BLVD

Page 11797 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MACCLENNY FL 32063 (904) 259-4873 06/26/2009 07/26/2009

NAPLES FL 34110 (239) 591-4800 06/05/2009 07/05/2009

NAPLES FL 34110 (239) 591-4800 06/05/2009 07/05/2009

NAPLES FL 34110 (239) 591-4800 06/05/2009 07/14/2009

NAPLES FL 34110 (239) 591-4800 05/24/2010 06/27/2010

NAPLES FL 34110 (239) 591-4800 05/24/2010 06/27/2010

NAPLES FL 34110 (239) 591-4800 05/27/2010 06/27/2010

NAPLES FL 34110 (239) 591-4800 06/09/2011 07/09/2011

NAPLES FL 34110 (239) 591-4800 06/01/2009 07/14/2009

NAPLES FL 34110 (239) 591-4800 06/05/2009 07/05/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Pattern Minimal harm or potential for actual
harm
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105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
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NAPLES FL 34110 (239) 591-4800 05/24/2010 06/27/2010

NAPLES FL 34110 (239) 591-4800 05/24/2010 06/27/2010

NAPLES FL 34110 (239) 591-4800 05/27/2010 06/27/2010

NAPLES FL 34110 (239) 591-4800 06/05/2009 07/05/2009

NAPLES FL 34110 (239) 591-4800 06/05/2009 07/05/2009

NAPLES FL 34110 (239) 591-4800 05/24/2010 06/27/2010

NAPLES FL 34110 (239) 591-4800 05/27/2010 06/27/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Page 11803 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



other similar products according
to accepted professional
standards.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other Isolated Minimal harm or potential for actual
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COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
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NAPLES FL 34110 (239) 591-4800 06/09/2011 07/09/2011

NAPLES FL 34110 (239) 591-4800 06/09/2011 07/09/2011

NAPLES FL 34110 (239) 591-4800 06/01/2009 07/14/2009

NAPLES FL 34110 (239) 591-4800 06/05/2009 07/05/2009

NAPLES FL 34110 (239) 591-4800 06/05/2009 07/05/2009

NAPLES FL 34110 (239) 591-4800 06/05/2009 07/14/2009

NAPLES FL 34110 (239) 591-4800 05/24/2010 06/27/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual
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COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
COURSE BLVD

105738 IMPERIAL HEALTH CARE CENTER 900 IMPERIAL GOLF
COURSE BLVD

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE
BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE
BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE
BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE
BLVD E
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NAPLES FL 34110 (239) 591-4800 05/24/2010 06/27/2010

NAPLES FL 34110 (239) 591-4800 06/06/2011 07/09/2011

LAKELAND FL 33803 (863) 648-4800 03/24/2011 04/24/2011

LAKELAND FL 33803 (863) 648-4800 03/24/2011 04/24/2011

LAKELAND FL 33803 (863) 648-4800 09/23/2011 10/23/2011

LAKELAND FL 33803 (863) 648-4800 03/24/2011 04/24/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE
BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE
BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE
BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE
BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE
BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE
BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE
BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE
BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE
BLVD E
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LAKELAND FL 33803 (863) 648-4800 03/24/2011 04/24/2011

LAKELAND FL 33803 (863) 648-4800 03/24/2011 04/24/2011

LAKELAND FL 33803 (863) 648-4800 09/20/2011 10/23/2011

LAKELAND FL 33803 (863) 648-4800 09/20/2011 10/23/2011

LAKELAND FL 33803 (863) 648-4800 09/23/2011 10/23/2011

LAKELAND FL 33803 (863) 648-4800 09/23/2011 10/23/2011

LAKELAND FL 33803 (863) 648-4800 09/23/2011 10/23/2011

LAKELAND FL 33803 (863) 648-4800 03/02/2012 03/26/2012

LAKELAND FL 33803 (863) 648-4800 09/23/2011 10/23/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE
BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE
BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE
BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE
BLVD E

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE
BLVD E

105743 FLEET LANDING ONE FLEET LANDING
BLVD

105743 FLEET LANDING ONE FLEET LANDING
BLVD

105743 FLEET LANDING ONE FLEET LANDING
BLVD

105743 FLEET LANDING ONE FLEET LANDING
BLVD
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LAKELAND FL 33803 (863) 648-4800 09/23/2011 10/23/2011

LAKELAND FL 33803 (863) 648-4800 03/08/2012 03/26/2012

LAKELAND FL 33803 (863) 648-4800 03/24/2011 04/24/2011

LAKELAND FL 33803 (863) 648-4800 03/02/2012 03/26/2012

LAKELAND FL 33803 (863) 648-4800 03/08/2012 03/26/2012

ATLANTIC BEACH FL 32233 (904) 246-9900 07/08/2010 08/03/2010

ATLANTIC BEACH FL 32233 (904) 246-9900 07/08/2010 08/03/2010

ATLANTIC BEACH FL 32233 (904) 246-9900 07/08/2010 08/03/2010

ATLANTIC BEACH FL 32233 (904) 246-9900 07/08/2010 08/03/2010
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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105743 FLEET LANDING ONE FLEET LANDING
BLVD

105744 SYLVAN HEALTH CENTER 2770 REGENCY OAKS
BLVD

105744 SYLVAN HEALTH CENTER 2770 REGENCY OAKS
BLVD

105744 SYLVAN HEALTH CENTER 2770 REGENCY OAKS
BLVD

105744 SYLVAN HEALTH CENTER 2770 REGENCY OAKS
BLVD

105744 SYLVAN HEALTH CENTER 2770 REGENCY OAKS
BLVD

105744 SYLVAN HEALTH CENTER 2770 REGENCY OAKS
BLVD
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ATLANTIC BEACH FL 32233 (904) 246-9900 09/01/2011 10/14/2011

CLEARWATER FL 33759 (727) 791-1500 04/15/2010 05/15/2010

CLEARWATER FL 33759 (727) 791-1500 04/15/2010 05/15/2010

CLEARWATER FL 33759 (727) 791-1500 03/13/2009 04/01/2009

CLEARWATER FL 33759 (727) 791-1500 04/15/2010 05/15/2010

CLEARWATER FL 33759 (727) 791-1500 05/19/2011 05/19/2011

CLEARWATER FL 33759 (727) 791-1500 03/13/2009 04/01/2009

Page 11822 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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professional standards of quality.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse

Isolated Minimal harm or potential for actual
harm
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105744 SYLVAN HEALTH CENTER 2770 REGENCY OAKS
BLVD

105744 SYLVAN HEALTH CENTER 2770 REGENCY OAKS
BLVD

105744 SYLVAN HEALTH CENTER 2770 REGENCY OAKS
BLVD

105744 SYLVAN HEALTH CENTER 2770 REGENCY OAKS
BLVD

105744 SYLVAN HEALTH CENTER 2770 REGENCY OAKS
BLVD

105744 SYLVAN HEALTH CENTER 2770 REGENCY OAKS
BLVD

105744 SYLVAN HEALTH CENTER 2770 REGENCY OAKS
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CLEARWATER FL 33759 (727) 791-1500 03/13/2009 04/01/2009

CLEARWATER FL 33759 (727) 791-1500 03/13/2009 04/01/2009

CLEARWATER FL 33759 (727) 791-1500 03/13/2009 04/01/2009

CLEARWATER FL 33759 (727) 791-1500 05/19/2011 05/19/2011

CLEARWATER FL 33759 (727) 791-1500 03/13/2009 04/01/2009

CLEARWATER FL 33759 (727) 791-1500 03/13/2009 04/01/2009

CLEARWATER FL 33759 (727) 791-1500 03/13/2009 04/01/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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of residents or theft of resident
property.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment Pattern Potential for minimal harm

Page 11828 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BLVD

105744 SYLVAN HEALTH CENTER 2770 REGENCY OAKS
BLVD

105744 SYLVAN HEALTH CENTER 2770 REGENCY OAKS
BLVD

105744 SYLVAN HEALTH CENTER 2770 REGENCY OAKS
BLVD

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E
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CLEARWATER FL 33759 (727) 791-1500 04/15/2010 05/15/2010

CLEARWATER FL 33759 (727) 791-1500 04/15/2010 05/15/2010

CLEARWATER FL 33759 (727) 791-1500 05/19/2011 05/19/2011

JACKSONVILLE FL 32224 (904) 223-6100 08/14/2009 09/14/2009

JACKSONVILLE FL 32224 (904) 223-6100 08/14/2009 09/14/2009

JACKSONVILLE FL 32224 (904) 223-6100 08/14/2009 09/14/2009

JACKSONVILLE FL 32224 (904) 223-6100 06/25/2010 07/25/2010

Page 11830 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Page 11831 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



working safely.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Isolated Minimal harm or potential for actual
harm
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105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E
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JACKSONVILLE FL 32224 (904) 223-6100 06/25/2010 07/25/2010

JACKSONVILLE FL 32224 (904) 223-6100 06/25/2010 07/25/2010

JACKSONVILLE FL 32224 (904) 223-6100 06/25/2010 07/25/2010

JACKSONVILLE FL 32224 (904) 223-6100 06/25/2010 07/25/2010

JACKSONVILLE FL 32224 (904) 223-6100 08/02/2011 09/04/2011

JACKSONVILLE FL 32224 (904) 223-6100 08/02/2011 09/04/2011

JACKSONVILLE FL 32224 (904) 223-6100 08/14/2009 09/14/2009

JACKSONVILLE FL 32224 (904) 223-6100 08/14/2009 09/14/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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individuality.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm
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105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E
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JACKSONVILLE FL 32224 (904) 223-6100 08/14/2009 09/14/2009

JACKSONVILLE FL 32224 (904) 223-6100 06/25/2010 07/25/2010

JACKSONVILLE FL 32224 (904) 223-6100 08/14/2009 09/14/2009

JACKSONVILLE FL 32224 (904) 223-6100 08/14/2009 09/14/2009

JACKSONVILLE FL 32224 (904) 223-6100 08/14/2009 09/14/2009

JACKSONVILLE FL 32224 (904) 223-6100 06/24/2010 07/25/2010

JACKSONVILLE FL 32224 (904) 223-6100 08/02/2011 09/04/2011

JACKSONVILLE FL 32224 (904) 223-6100 08/14/2009 09/14/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies
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immunizations.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care

Isolated Minimal harm or potential for actual
harm
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105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

Page 11841 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



JACKSONVILLE FL 32224 (904) 223-6100 08/14/2009 09/14/2009

JACKSONVILLE FL 32224 (904) 223-6100 08/14/2009 09/14/2009

JACKSONVILLE FL 32224 (904) 223-6100 06/24/2010 07/25/2010

JACKSONVILLE FL 32224 (904) 223-6100 06/25/2010 07/25/2010

JACKSONVILLE FL 32224 (904) 223-6100 06/25/2010 07/25/2010

JACKSONVILLE FL 32224 (904) 223-6100 06/25/2010 07/25/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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revision of the resident's care
plan.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each

Pattern Minimal harm or potential for actual
harm
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105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105745 CYPRESS VILLAGE 4600 MIDDLETON
PARK CIR E

105747 ROSEWOOD MANOR 3107 NORTH H
STREET

105747 ROSEWOOD MANOR 3107 NORTH H
STREET

105747 ROSEWOOD MANOR 3107 NORTH H
STREET

105747 ROSEWOOD MANOR 3107 NORTH H
STREET

Page 11845 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



JACKSONVILLE FL 32224 (904) 223-6100 06/25/2010 07/25/2010

JACKSONVILLE FL 32224 (904) 223-6100 06/25/2010 07/25/2010

JACKSONVILLE FL 32224 (904) 223-6100 08/04/2011 09/04/2011

PENSACOLA FL 32501 (850) 430-0500 11/05/2010 12/08/2010

PENSACOLA FL 32501 (850) 430-0500 10/05/2009 11/17/2009

PENSACOLA FL 32501 (850) 430-0500 11/03/2010 12/05/2010

PENSACOLA FL 32501 (850) 430-0500 11/05/2010 12/08/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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resident.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Widespread Potential for minimal harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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105747 ROSEWOOD MANOR 3107 NORTH H
STREET

105747 ROSEWOOD MANOR 3107 NORTH H
STREET

105747 ROSEWOOD MANOR 3107 NORTH H
STREET

105747 ROSEWOOD MANOR 3107 NORTH H
STREET

105747 ROSEWOOD MANOR 3107 NORTH H
STREET

105747 ROSEWOOD MANOR 3107 NORTH H
STREET

105747 ROSEWOOD MANOR 3107 NORTH H
STREET
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PENSACOLA FL 32501 (850) 430-0500 11/05/2010 12/08/2010

PENSACOLA FL 32501 (850) 430-0500 11/05/2010 12/08/2010

PENSACOLA FL 32501 (850) 430-0500 10/05/2009 11/17/2009

PENSACOLA FL 32501 (850) 430-0500 11/05/2010 12/08/2010

PENSACOLA FL 32501 (850) 430-0500 12/05/2011 01/19/2012

PENSACOLA FL 32501 (850) 430-0500 10/08/2009 11/17/2009

PENSACOLA FL 32501 (850) 430-0500 12/02/2011 12/23/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm
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105747 ROSEWOOD MANOR 3107 NORTH H
STREET

105747 ROSEWOOD MANOR 3107 NORTH H
STREET

105749 ABBEY REHABILITATION AND NURSING
CENTER

7101 DR MARTIN
LUTHER KING JR ST N

105749 ABBEY REHABILITATION AND NURSING
CENTER

7101 DR MARTIN
LUTHER KING JR ST N

105749 ABBEY REHABILITATION AND NURSING
CENTER

7101 DR MARTIN
LUTHER KING JR ST N

105749 ABBEY REHABILITATION AND NURSING
CENTER

7101 DR MARTIN
LUTHER KING JR ST N

105749 ABBEY REHABILITATION AND NURSING
CENTER

7101 DR MARTIN
LUTHER KING JR ST N

105749 ABBEY REHABILITATION AND NURSING
CENTER

7101 DR MARTIN
LUTHER KING JR ST N
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PENSACOLA FL 32501 (850) 430-0500 12/02/2011 12/23/2011

PENSACOLA FL 32501 (850) 430-0500 12/02/2011 12/23/2011

SAINT
PETERSBURG

FL 33702 (727) 527-7231 09/25/2009 10/25/2009

SAINT
PETERSBURG

FL 33702 (727) 527-7231 10/08/2010 11/08/2010

SAINT
PETERSBURG

FL 33702 (727) 527-7231 10/08/2010 11/08/2010

SAINT
PETERSBURG

FL 33702 (727) 527-7231 10/08/2010 11/23/2010

SAINT
PETERSBURG

FL 33702 (727) 527-7231 09/25/2009 10/25/2009

SAINT
PETERSBURG

FL 33702 (727) 527-7231 10/08/2010 11/08/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) adequate
bedding; 4) furniture that meets
the resident's needs; or 5)
adequate closet space.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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105749 ABBEY REHABILITATION AND NURSING
CENTER

7101 DR MARTIN
LUTHER KING JR ST N

105749 ABBEY REHABILITATION AND NURSING
CENTER

7101 DR MARTIN
LUTHER KING JR ST N

105749 ABBEY REHABILITATION AND NURSING
CENTER

7101 DR MARTIN
LUTHER KING JR ST N

105749 ABBEY REHABILITATION AND NURSING
CENTER

7101 DR MARTIN
LUTHER KING JR ST N

105749 ABBEY REHABILITATION AND NURSING
CENTER

7101 DR MARTIN
LUTHER KING JR ST N
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SAINT
PETERSBURG

FL 33702 (727) 527-7231 09/25/2009 10/25/2009

SAINT
PETERSBURG

FL 33702 (727) 527-7231 09/25/2009 10/25/2009

SAINT
PETERSBURG

FL 33702 (727) 527-7231 10/08/2010 11/08/2010

SAINT
PETERSBURG

FL 33702 (727) 527-7231 09/25/2009 10/25/2009

SAINT
PETERSBURG

FL 33702 (727) 527-7231 09/25/2009 10/25/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm
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105749 ABBEY REHABILITATION AND NURSING
CENTER

7101 DR MARTIN
LUTHER KING JR ST N

105749 ABBEY REHABILITATION AND NURSING
CENTER

7101 DR MARTIN
LUTHER KING JR ST N

105749 ABBEY REHABILITATION AND NURSING
CENTER

7101 DR MARTIN
LUTHER KING JR ST N

105751 SPECIALTY CENTER OF PENSACOLA 6984 PINE FOREST
ROAD

105751 SPECIALTY CENTER OF PENSACOLA 6984 PINE FOREST
ROAD

105751 SPECIALTY CENTER OF PENSACOLA 6984 PINE FOREST
ROAD

105751 SPECIALTY CENTER OF PENSACOLA 6984 PINE FOREST
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SAINT
PETERSBURG

FL 33702 (727) 527-7231 10/08/2010 11/08/2010

SAINT
PETERSBURG

FL 33702 (727) 527-7231 11/17/2011 12/17/2011

SAINT
PETERSBURG

FL 33702 (727) 527-7231 11/17/2011 12/17/2011

PENSACOLA FL 32526 (850) 944-9997 11/10/2010 12/20/2010

PENSACOLA FL 32526 (850) 944-9997 11/10/2010 12/20/2010

PENSACOLA FL 32526 (850) 944-9997 11/16/2010 12/09/2010

PENSACOLA FL 32526 (850) 944-9997 10/17/2011 12/05/2011
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Vertical Openings Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by Widespread Minimal harm or potential for actual
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ROAD

105751 SPECIALTY CENTER OF PENSACOLA 6984 PINE FOREST
ROAD

105751 SPECIALTY CENTER OF PENSACOLA 6984 PINE FOREST
ROAD

105751 SPECIALTY CENTER OF PENSACOLA 6984 PINE FOREST
ROAD

105751 SPECIALTY CENTER OF PENSACOLA 6984 PINE FOREST
ROAD

105751 SPECIALTY CENTER OF PENSACOLA 6984 PINE FOREST
ROAD

105751 SPECIALTY CENTER OF PENSACOLA 6984 PINE FOREST
ROAD

105751 SPECIALTY CENTER OF PENSACOLA 6984 PINE FOREST
ROAD

105751 SPECIALTY CENTER OF PENSACOLA 6984 PINE FOREST
ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD
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PENSACOLA FL 32526 (850) 944-9997 11/16/2010 12/09/2010

PENSACOLA FL 32526 (850) 944-9997 10/17/2011 12/05/2011

PENSACOLA FL 32526 (850) 944-9997 10/12/2009 11/17/2009

PENSACOLA FL 32526 (850) 944-9997 10/12/2009 11/17/2009

PENSACOLA FL 32526 (850) 944-9997 11/16/2010 12/09/2010

PENSACOLA FL 32526 (850) 944-9997 11/16/2010 12/09/2010

PENSACOLA FL 32526 (850) 944-9997 10/12/2009 11/17/2009

PENSACOLA FL 32526 (850) 944-9997 11/16/2010 12/09/2010

ORLANDO FL 32812 (407) 384-8838 07/30/2009 09/09/2009
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Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies
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devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD
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ORLANDO FL 32812 (407) 384-8838 07/30/2009 09/09/2009

ORLANDO FL 32812 (407) 384-8838 06/23/2010 07/29/2010

ORLANDO FL 32812 (407) 384-8838 06/24/2010 08/03/2010

ORLANDO FL 32812 (407) 384-8838 08/23/2011 10/10/2011

ORLANDO FL 32812 (407) 384-8838 08/25/2011 09/25/2011

ORLANDO FL 32812 (407) 384-8838 08/25/2011 09/25/2011

ORLANDO FL 32812 (407) 384-8838 07/30/2009 09/09/2009

ORLANDO FL 32812 (407) 384-8838 06/23/2010 07/29/2010

ORLANDO FL 32812 (407) 384-8838 06/24/2010 08/03/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies
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confidential.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Let residents voice a complaint or
grievance without being treated
differently or badly.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Isolated Minimal harm or potential for actual
harm

Page 11872 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD
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ORLANDO FL 32812 (407) 384-8838 08/25/2011 09/25/2011

ORLANDO FL 32812 (407) 384-8838 07/27/2009 09/09/2009

ORLANDO FL 32812 (407) 384-8838 06/23/2010 07/29/2010

ORLANDO FL 32812 (407) 384-8838 06/24/2010 08/03/2010

ORLANDO FL 32812 (407) 384-8838 06/24/2010 08/03/2010

ORLANDO FL 32812 (407) 384-8838 08/23/2011 10/10/2011

ORLANDO FL 32812 (407) 384-8838 08/23/2011 10/10/2011

ORLANDO FL 32812 (407) 384-8838 08/25/2011 09/25/2011
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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other similar products according
to accepted professional
standards.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION 5201 CURRY FORD
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ORLANDO FL 32812 (407) 384-8838 08/25/2011 09/25/2011

ORLANDO FL 32812 (407) 384-8838 08/25/2011 09/25/2011

ORLANDO FL 32812 (407) 384-8838 07/27/2009 09/09/2009

ORLANDO FL 32812 (407) 384-8838 06/24/2010 08/03/2010

ORLANDO FL 32812 (407) 384-8838 06/24/2010 08/03/2010

ORLANDO FL 32812 (407) 384-8838 06/24/2010 08/03/2010

ORLANDO FL 32812 (407) 384-8838 08/25/2011 09/25/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to Isolated Minimal harm or potential for actual
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CENTER ROAD

105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD
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ORLANDO FL 32812 (407) 384-8838 08/25/2011 09/25/2011

BOYNTON BEACH FL 33436 (561) 736-9992 05/13/2009 06/25/2009

BOYNTON BEACH FL 33436 (561) 736-9992 05/13/2009 06/25/2009

BOYNTON BEACH FL 33436 (561) 736-9992 05/13/2009 07/10/2009

BOYNTON BEACH FL 33436 (561) 736-9992 05/13/2009 06/25/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm
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105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD
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BOYNTON BEACH FL 33436 (561) 736-9992 05/13/2009 06/25/2009

BOYNTON BEACH FL 33436 (561) 736-9992 06/25/2010 07/25/2010

BOYNTON BEACH FL 33436 (561) 736-9992 06/25/2010 07/25/2010

BOYNTON BEACH FL 33436 (561) 736-9992 06/25/2010 07/25/2010

BOYNTON BEACH FL 33436 (561) 736-9992 06/25/2010 07/25/2010

BOYNTON BEACH FL 33436 (561) 736-9992 07/21/2011 08/21/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency, and carry out
announced staff drills.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD
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BOYNTON BEACH FL 33436 (561) 736-9992 07/21/2011 08/21/2011

BOYNTON BEACH FL 33436 (561) 736-9992 05/13/2009 06/25/2009

BOYNTON BEACH FL 33436 (561) 736-9992 05/13/2009 06/25/2009

BOYNTON BEACH FL 33436 (561) 736-9992 05/13/2009 06/25/2009

BOYNTON BEACH FL 33436 (561) 736-9992 05/13/2009 06/25/2009

BOYNTON BEACH FL 33436 (561) 736-9992 06/21/2010 07/25/2010

BOYNTON BEACH FL 33436 (561) 736-9992 06/25/2010 07/25/2010

BOYNTON BEACH FL 33436 (561) 736-9992 06/25/2010 07/25/2010

Page 11890 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm
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105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER 3600 OLD BOYNTON
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BOYNTON BEACH FL 33436 (561) 736-9992 05/13/2009 06/25/2009

BOYNTON BEACH FL 33436 (561) 736-9992 05/13/2009 06/25/2009

BOYNTON BEACH FL 33436 (561) 736-9992 05/13/2009 06/25/2009

BOYNTON BEACH FL 33436 (561) 736-9992 06/25/2010 07/25/2010

BOYNTON BEACH FL 33436 (561) 736-9992 06/25/2010 07/25/2010

BOYNTON BEACH FL 33436 (561) 736-9992 06/25/2010 07/25/2010

BOYNTON BEACH FL 33436 (561) 736-9992 07/21/2011 08/21/2011

BOYNTON BEACH FL 33436 (561) 736-9992 05/13/2009 06/25/2009

BOYNTON BEACH FL 33436 (561) 736-9992 05/13/2009 06/25/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Provide access to a telephone for
resident to use in private.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and Isolated Minimal harm or potential for actual
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105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER 3600 OLD BOYNTON
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BOYNTON BEACH FL 33436 (561) 736-9992 06/25/2009

BOYNTON BEACH FL 33436 (561) 736-9992 06/21/2010 07/25/2010

BOYNTON BEACH FL 33436 (561) 736-9992 06/25/2010 07/25/2010

BOYNTON BEACH FL 33436 (561) 736-9992 06/25/2010 07/25/2010

BOYNTON BEACH FL 33436 (561) 736-9992 06/25/2010 07/25/2010

BOYNTON BEACH FL 33436 (561) 736-9992 06/25/2010 07/25/2010

BOYNTON BEACH FL 33436 (561) 736-9992 06/25/2010 07/25/2010

BOYNTON BEACH FL 33436 (561) 736-9992 07/21/2011 08/21/2011
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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BOYNTON BEACH ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105755 HEARTLAND HEALTH CARE CENTER
BOYNTON BEACH

3600 OLD BOYNTON
ROAD

105756 LIFE CARE CENTER OF HILLIARD 3756 W THIRD ST

105756 LIFE CARE CENTER OF HILLIARD 3756 W THIRD ST

105756 LIFE CARE CENTER OF HILLIARD 3756 W THIRD ST

105756 LIFE CARE CENTER OF HILLIARD 3756 W THIRD ST

105756 LIFE CARE CENTER OF HILLIARD 3756 W THIRD ST
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BOYNTON BEACH FL 33436 (561) 736-9992 07/21/2011 08/21/2011

BOYNTON BEACH FL 33436 (561) 736-9992 07/21/2011 08/21/2011

HILLIARD FL 32046 (904) 845-3988 12/17/2009 01/01/2010

HILLIARD FL 32046 (904) 845-3988 12/17/2009 01/01/2010

HILLIARD FL 32046 (904) 845-3988 01/07/2011 02/01/2011

HILLIARD FL 32046 (904) 845-3988 01/07/2011 02/01/2011

HILLIARD FL 32046 (904) 845-3988 02/09/2012 03/09/2012
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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105756 LIFE CARE CENTER OF HILLIARD 3756 W THIRD ST

105756 LIFE CARE CENTER OF HILLIARD 3756 W THIRD ST

105756 LIFE CARE CENTER OF HILLIARD 3756 W THIRD ST

105756 LIFE CARE CENTER OF HILLIARD 3756 W THIRD ST

105756 LIFE CARE CENTER OF HILLIARD 3756 W THIRD ST

105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE

105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE

105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE
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HILLIARD FL 32046 (904) 845-3988 02/06/2012 03/09/2012

HILLIARD FL 32046 (904) 845-3988 02/09/2012 03/09/2012

HILLIARD FL 32046 (904) 845-3988 02/09/2012 03/09/2012

HILLIARD FL 32046 (904) 845-3988 02/06/2012 03/09/2012

HILLIARD FL 32046 (904) 845-3988 02/09/2012 03/09/2012

ORLANDO FL 32801 (407) 841-1310 02/12/2010 03/30/2010

ORLANDO FL 32801 (407) 841-1310 02/12/2010 03/30/2010

ORLANDO FL 32801 (407) 841-1310 02/12/2010 03/30/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Laboratories Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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safe and clean way. harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Page 11908 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE

105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE

105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE

105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE

105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE

105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE

105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE

105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE
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ORLANDO FL 32801 (407) 841-1310 02/12/2010 03/30/2010

ORLANDO FL 32801 (407) 841-1310 01/13/2011 02/13/2011

ORLANDO FL 32801 (407) 841-1310 01/13/2011 02/13/2011

ORLANDO FL 32801 (407) 841-1310 01/13/2011 02/16/2011

ORLANDO FL 32801 (407) 841-1310 01/13/2011 02/16/2011

ORLANDO FL 32801 (407) 841-1310 11/28/2011 01/04/2012

ORLANDO FL 32801 (407) 841-1310 02/09/2010 03/17/2010

ORLANDO FL 32801 (407) 841-1310 02/12/2010 03/30/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Page 11911 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



hygiene.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE

105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE

105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE

105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE

105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE

105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE

105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE

105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE
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ORLANDO FL 32801 (407) 841-1310 02/12/2010 03/30/2010

ORLANDO FL 32801 (407) 841-1310 02/12/2010 03/30/2010

ORLANDO FL 32801 (407) 841-1310 02/12/2010 03/30/2010

ORLANDO FL 32801 (407) 841-1310 01/13/2011 02/16/2011

ORLANDO FL 32801 (407) 841-1310 01/13/2011 02/16/2011

ORLANDO FL 32801 (407) 841-1310 02/12/2010 03/30/2010

ORLANDO FL 32801 (407) 841-1310 01/13/2011 02/13/2011

ORLANDO FL 32801 (407) 841-1310 01/13/2011 02/13/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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written plan of care.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Isolated Minimal harm or potential for actual
harm
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105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE

105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE

105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE

105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE

105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE

105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE

105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE
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ORLANDO FL 32801 (407) 841-1310 11/28/2011 01/04/2012

ORLANDO FL 32801 (407) 841-1310 12/01/2011 12/01/2011

ORLANDO FL 32801 (407) 841-1310 02/09/2010 03/17/2010

ORLANDO FL 32801 (407) 841-1310 02/12/2010 03/30/2010

ORLANDO FL 32801 (407) 841-1310 02/12/2010 03/30/2010

ORLANDO FL 32801 (407) 841-1310 02/12/2010 03/30/2010

ORLANDO FL 32801 (407) 841-1310 01/13/2011 02/13/2011
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Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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to accepted professional
standards.

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Isolated Minimal harm or potential for actual
harm
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105757 WESTMINSTER TOWERS 70 WEST LUCERNE
CIRCLE

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD
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ORLANDO FL 32801 (407) 841-1310 01/13/2011 02/13/2011

PALM HARBOR FL 34684 (727) 787-1500 07/16/2009 08/16/2009

PALM HARBOR FL 34684 (727) 787-1500 07/16/2009 08/16/2009

PALM HARBOR FL 34684 (727) 787-1500 06/04/2010 07/04/2010

PALM HARBOR FL 34684 (727) 787-1500 06/04/2010 07/04/2010

PALM HARBOR FL 34684 (727) 787-1500 07/29/2011 08/29/2011

PALM HARBOR FL 34684 (727) 787-1500 07/29/2011 08/29/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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cooked, and at the right
temperature.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Isolated Minimal harm or potential for actual
harm
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105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD
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PALM HARBOR FL 34684 (727) 787-1500 07/29/2011 08/29/2011

PALM HARBOR FL 34684 (727) 787-1500 07/29/2011 08/29/2011

PALM HARBOR FL 34684 (727) 787-1500 07/29/2011 08/29/2011

PALM HARBOR FL 34684 (727) 787-1500 07/29/2011 08/29/2011

PALM HARBOR FL 34684 (727) 787-1500 07/16/2009 08/16/2009

PALM HARBOR FL 34684 (727) 787-1500 07/16/2009 08/16/2009

PALM HARBOR FL 34684 (727) 787-1500 06/04/2010 07/04/2010

PALM HARBOR FL 34684 (727) 787-1500 06/04/2010 07/04/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Isolated Minimal harm or potential for actual
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105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD
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PALM HARBOR FL 34684 (727) 787-1500 07/04/2010

PALM HARBOR FL 34684 (727) 787-1500 06/04/2010 07/04/2010

PALM HARBOR FL 34684 (727) 787-1500 07/29/2011 08/29/2011

PALM HARBOR FL 34684 (727) 787-1500 07/29/2011 08/29/2011

PALM HARBOR FL 34684 (727) 787-1500 07/29/2011 08/29/2011

PALM HARBOR FL 34684 (727) 787-1500 07/29/2011 08/29/2011

PALM HARBOR FL 34684 (727) 787-1500 07/29/2011 08/29/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD
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PALM HARBOR FL 34684 (727) 787-1500 07/16/2009 08/16/2009

PALM HARBOR FL 34684 (727) 787-1500 07/16/2009 08/16/2009

PALM HARBOR FL 34684 (727) 787-1500 07/16/2009 08/16/2009

PALM HARBOR FL 34684 (727) 787-1500 06/04/2010 07/04/2010

PALM HARBOR FL 34684 (727) 787-1500 07/29/2011 08/29/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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professional standards.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and

Widespread Minimal harm or potential for actual
harm
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105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105758 STRATFORD COURT OF PALM HARBOR 45 KATHERINE BLVD

105761 SUNSET LAKE HEALTH AND
REHABILITATION CENTER

832 SUNSET LAKE
BOULEVARD

105761 SUNSET LAKE HEALTH AND
REHABILITATION CENTER

832 SUNSET LAKE
BOULEVARD
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PALM HARBOR FL 34684 (727) 787-1500 07/29/2011 08/29/2011

PALM HARBOR FL 34684 (727) 787-1500 07/29/2011 08/29/2011

PALM HARBOR FL 34684 (727) 787-1500 07/29/2011 08/29/2011

PALM HARBOR FL 34684 (727) 787-1500 07/29/2011 08/29/2011

VENICE FL 34292 (941) 492-5313 09/25/2009 11/05/2009

VENICE FL 34292 (941) 492-5313 09/25/2009 11/05/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm
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105761 SUNSET LAKE HEALTH AND
REHABILITATION CENTER

832 SUNSET LAKE
BOULEVARD

105761 SUNSET LAKE HEALTH AND
REHABILITATION CENTER

832 SUNSET LAKE
BOULEVARD

105761 SUNSET LAKE HEALTH AND
REHABILITATION CENTER

832 SUNSET LAKE
BOULEVARD

105761 SUNSET LAKE HEALTH AND
REHABILITATION CENTER

832 SUNSET LAKE
BOULEVARD

105761 SUNSET LAKE HEALTH AND
REHABILITATION CENTER

832 SUNSET LAKE
BOULEVARD

105761 SUNSET LAKE HEALTH AND
REHABILITATION CENTER

832 SUNSET LAKE
BOULEVARD
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VENICE FL 34292 (941) 492-5313 08/25/2010 09/27/2010

VENICE FL 34292 (941) 492-5313 08/27/2010 09/27/2010

VENICE FL 34292 (941) 492-5313 09/25/2009 11/05/2009

VENICE FL 34292 (941) 492-5313 09/25/2009 11/05/2009

VENICE FL 34292 (941) 492-5313 09/25/2009 11/05/2009

VENICE FL 34292 (941) 492-5313 09/25/2009 11/05/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Page 11943 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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105761 SUNSET LAKE HEALTH AND
REHABILITATION CENTER

832 SUNSET LAKE
BOULEVARD

105761 SUNSET LAKE HEALTH AND
REHABILITATION CENTER

832 SUNSET LAKE
BOULEVARD

105761 SUNSET LAKE HEALTH AND
REHABILITATION CENTER

832 SUNSET LAKE
BOULEVARD

105761 SUNSET LAKE HEALTH AND
REHABILITATION CENTER

832 SUNSET LAKE
BOULEVARD

105761 SUNSET LAKE HEALTH AND
REHABILITATION CENTER

832 SUNSET LAKE
BOULEVARD

105761 SUNSET LAKE HEALTH AND
REHABILITATION CENTER

832 SUNSET LAKE
BOULEVARD

105761 SUNSET LAKE HEALTH AND
REHABILITATION CENTER

832 SUNSET LAKE
BOULEVARD

105761 SUNSET LAKE HEALTH AND
REHABILITATION CENTER

832 SUNSET LAKE
BOULEVARD

105761 SUNSET LAKE HEALTH AND 832 SUNSET LAKE
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VENICE FL 34292 (941) 492-5313 08/27/2010 09/27/2010

VENICE FL 34292 (941) 492-5313 08/27/2010 11/10/2010

VENICE FL 34292 (941) 492-5313 06/30/2011 07/29/2011

VENICE FL 34292 (941) 492-5313 07/05/2011 07/29/2011

VENICE FL 34292 (941) 492-5313 09/24/2009 11/02/2009

VENICE FL 34292 (941) 492-5313 09/25/2009 11/05/2009

VENICE FL 34292 (941) 492-5313 09/25/2009 11/05/2009

VENICE FL 34292 (941) 492-5313 09/25/2009 11/05/2009

VENICE FL 34292 (941) 492-5313 08/27/2010 09/27/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Develop a post-discharge plan
with the resident and family for
the resident's care after leaving
the nursing home.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't Isolated Minimal harm or potential for actual
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105761 SUNSET LAKE HEALTH AND
REHABILITATION CENTER

832 SUNSET LAKE
BOULEVARD

105761 SUNSET LAKE HEALTH AND
REHABILITATION CENTER

832 SUNSET LAKE
BOULEVARD

105761 SUNSET LAKE HEALTH AND
REHABILITATION CENTER

832 SUNSET LAKE
BOULEVARD

105761 SUNSET LAKE HEALTH AND
REHABILITATION CENTER

832 SUNSET LAKE
BOULEVARD

105761 SUNSET LAKE HEALTH AND
REHABILITATION CENTER

832 SUNSET LAKE
BOULEVARD

105761 SUNSET LAKE HEALTH AND
REHABILITATION CENTER

832 SUNSET LAKE
BOULEVARD

105761 SUNSET LAKE HEALTH AND
REHABILITATION CENTER

832 SUNSET LAKE
BOULEVARD

105761 SUNSET LAKE HEALTH AND 832 SUNSET LAKE
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VENICE FL 34292 (941) 492-5313 09/27/2010

VENICE FL 34292 (941) 492-5313 07/05/2011 07/29/2011

VENICE FL 34292 (941) 492-5313 09/25/2009 11/05/2009

VENICE FL 34292 (941) 492-5313 08/27/2010 09/27/2010

VENICE FL 34292 (941) 492-5313 08/27/2010 09/27/2010

VENICE FL 34292 (941) 492-5313 06/30/2011 07/29/2011

VENICE FL 34292 (941) 492-5313 06/30/2011 07/29/2011

VENICE FL 34292 (941) 492-5313 07/05/2011 07/29/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be Pattern Minimal harm or potential for actual
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REHABILITATION CENTER BOULEVARD

105762 HEARTLAND HEALTH CARE CENTER
PROSPERITY OAKS

11375 PROSPERITY
FARMS ROAD

105762 HEARTLAND HEALTH CARE CENTER
PROSPERITY OAKS

11375 PROSPERITY
FARMS ROAD

105762 HEARTLAND HEALTH CARE CENTER
PROSPERITY OAKS

11375 PROSPERITY
FARMS ROAD

105762 HEARTLAND HEALTH CARE CENTER
PROSPERITY OAKS

11375 PROSPERITY
FARMS ROAD

105762 HEARTLAND HEALTH CARE CENTER
PROSPERITY OAKS

11375 PROSPERITY
FARMS ROAD

105762 HEARTLAND HEALTH CARE CENTER
PROSPERITY OAKS

11375 PROSPERITY
FARMS ROAD

105762 HEARTLAND HEALTH CARE CENTER
PROSPERITY OAKS

11375 PROSPERITY
FARMS ROAD
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PALM BEACH
GARDENS

FL 33410 (561) 626-9702 11/20/2009 12/30/2009

PALM BEACH
GARDENS

FL 33410 (561) 626-9702 11/20/2009 12/30/2009

PALM BEACH
GARDENS

FL 33410 (561) 626-9702 01/21/2011 03/03/2011

PALM BEACH
GARDENS

FL 33410 (561) 626-9702 02/10/2012 03/10/2012

PALM BEACH
GARDENS

FL 33410 (561) 626-9702 02/10/2012 03/10/2012

PALM BEACH
GARDENS

FL 33410 (561) 626-9702 02/10/2012 03/10/2012

PALM BEACH
GARDENS

FL 33410 (561) 626-9702 11/20/2009 12/30/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Page 11955 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



heard throughout the facility. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident

Isolated Minimal harm or potential for actual
harm
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105762 HEARTLAND HEALTH CARE CENTER
PROSPERITY OAKS

11375 PROSPERITY
FARMS ROAD

105762 HEARTLAND HEALTH CARE CENTER
PROSPERITY OAKS

11375 PROSPERITY
FARMS ROAD

105762 HEARTLAND HEALTH CARE CENTER
PROSPERITY OAKS

11375 PROSPERITY
FARMS ROAD

105762 HEARTLAND HEALTH CARE CENTER
PROSPERITY OAKS

11375 PROSPERITY
FARMS ROAD

105762 HEARTLAND HEALTH CARE CENTER
PROSPERITY OAKS

11375 PROSPERITY
FARMS ROAD

105762 HEARTLAND HEALTH CARE CENTER
PROSPERITY OAKS

11375 PROSPERITY
FARMS ROAD

105762 HEARTLAND HEALTH CARE CENTER
PROSPERITY OAKS

11375 PROSPERITY
FARMS ROAD
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PALM BEACH
GARDENS

FL 33410 (561) 626-9702 11/20/2009 12/30/2009

PALM BEACH
GARDENS

FL 33410 (561) 626-9702 01/21/2011 03/03/2011

PALM BEACH
GARDENS

FL 33410 (561) 626-9702 01/21/2011 02/21/2011

PALM BEACH
GARDENS

FL 33410 (561) 626-9702 01/21/2011 02/21/2011

PALM BEACH
GARDENS

FL 33410 (561) 626-9702 02/10/2012 03/10/2012

PALM BEACH
GARDENS

FL 33410 (561) 626-9702 02/10/2012 03/10/2012

PALM BEACH
GARDENS

FL 33410 (561) 626-9702 01/21/2011 02/21/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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property.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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105762 HEARTLAND HEALTH CARE CENTER
PROSPERITY OAKS

11375 PROSPERITY
FARMS ROAD

105762 HEARTLAND HEALTH CARE CENTER
PROSPERITY OAKS

11375 PROSPERITY
FARMS ROAD

105762 HEARTLAND HEALTH CARE CENTER
PROSPERITY OAKS

11375 PROSPERITY
FARMS ROAD

105762 HEARTLAND HEALTH CARE CENTER
PROSPERITY OAKS

11375 PROSPERITY
FARMS ROAD

105762 HEARTLAND HEALTH CARE CENTER
PROSPERITY OAKS

11375 PROSPERITY
FARMS ROAD

105762 HEARTLAND HEALTH CARE CENTER
PROSPERITY OAKS

11375 PROSPERITY
FARMS ROAD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD
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PALM BEACH
GARDENS

FL 33410 (561) 626-9702 11/20/2009 12/30/2009

PALM BEACH
GARDENS

FL 33410 (561) 626-9702 11/20/2009 12/30/2009

PALM BEACH
GARDENS

FL 33410 (561) 626-9702 11/20/2009 12/30/2009

PALM BEACH
GARDENS

FL 33410 (561) 626-9702 01/21/2011 02/21/2011

PALM BEACH
GARDENS

FL 33410 (561) 626-9702 01/21/2011 02/21/2011

PALM BEACH
GARDENS

FL 33410 (561) 626-9702 02/10/2012 03/10/2012

TALLAHASSEE FL 32308 (850) 942-9868 09/03/2009 10/12/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD
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TALLAHASSEE FL 32308 (850) 942-9868 08/18/2011 09/27/2011

TALLAHASSEE FL 32308 (850) 942-9868 09/02/2009 10/09/2009

TALLAHASSEE FL 32308 (850) 942-9868 09/02/2009 10/09/2009

TALLAHASSEE FL 32308 (850) 942-9868 09/02/2009 10/09/2009

TALLAHASSEE FL 32308 (850) 942-9868 09/03/2009 10/12/2009

TALLAHASSEE FL 32308 (850) 942-9868 07/16/2010 08/16/2010

TALLAHASSEE FL 32308 (850) 942-9868 07/16/2010 08/16/2010
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD
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TALLAHASSEE FL 32308 (850) 942-9868 08/17/2011 09/18/2011

TALLAHASSEE FL 32308 (850) 942-9868 09/02/2009 10/09/2009

TALLAHASSEE FL 32308 (850) 942-9868 09/02/2009 10/09/2009

TALLAHASSEE FL 32308 (850) 942-9868 09/02/2009 10/09/2009

TALLAHASSEE FL 32308 (850) 942-9868 09/02/2009 10/09/2009

TALLAHASSEE FL 32308 (850) 942-9868 09/02/2009 10/09/2009

TALLAHASSEE FL 32308 (850) 942-9868 09/02/2009 10/09/2009

TALLAHASSEE FL 32308 (850) 942-9868 09/03/2009 10/12/2009

TALLAHASSEE FL 32308 (850) 942-9868 07/15/2010 08/19/2010

TALLAHASSEE FL 32308 (850) 942-9868 07/16/2010 08/16/2010
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Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD
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TALLAHASSEE FL 32308 (850) 942-9868 07/16/2010 08/16/2010

TALLAHASSEE FL 32308 (850) 942-9868 08/18/2011 09/27/2011

TALLAHASSEE FL 32308 (850) 942-9868 09/03/2009 10/12/2009

TALLAHASSEE FL 32308 (850) 942-9868 09/03/2009 10/12/2009

TALLAHASSEE FL 32308 (850) 942-9868 07/16/2010 08/16/2010

TALLAHASSEE FL 32308 (850) 942-9868 07/16/2010 08/16/2010

TALLAHASSEE FL 32308 (850) 942-9868 07/16/2010 08/16/2010

TALLAHASSEE FL 32308 (850) 942-9868 08/18/2011 09/27/2011

TALLAHASSEE FL 32308 (850) 942-9868 09/02/2009 10/09/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105764 CONSULATE HEALTH CARE OF
TALLAHASSEE

1650 PHILLIPS RD

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET
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TALLAHASSEE FL 32308 (850) 942-9868 09/02/2009 10/09/2009

TALLAHASSEE FL 32308 (850) 942-9868 09/02/2009 10/09/2009

TALLAHASSEE FL 32308 (850) 942-9868 09/02/2009 10/09/2009

TALLAHASSEE FL 32308 (850) 942-9868 09/02/2009 10/09/2009

TALLAHASSEE FL 32308 (850) 942-9868 09/02/2009 10/09/2009

TALLAHASSEE FL 32308 (850) 942-9868 09/03/2009 10/12/2009

MIAMI FL 33161 (305) 651-9690 01/15/2010 02/23/2010

MIAMI FL 33161 (305) 651-9690 01/15/2010 02/23/2010

MIAMI FL 33161 (305) 651-9690 01/15/2010 02/23/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

"No-smoking" signs where
oxygen is used.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET
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MIAMI FL 33161 (305) 651-9690 01/15/2010 02/23/2010

MIAMI FL 33161 (305) 651-9690 01/12/2011 02/18/2011

MIAMI FL 33161 (305) 651-9690 01/14/2011 02/21/2011

MIAMI FL 33161 (305) 651-9690 01/14/2011 02/21/2011

MIAMI FL 33161 (305) 651-9690 12/16/2011 01/27/2012
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET
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MIAMI FL 33161 (305) 651-9690 12/16/2011 01/27/2012

MIAMI FL 33161 (305) 651-9690 01/15/2010 02/23/2010

MIAMI FL 33161 (305) 651-9690 01/14/2011 02/21/2011

MIAMI FL 33161 (305) 651-9690 01/14/2011 02/21/2011

MIAMI FL 33161 (305) 651-9690 12/16/2011 01/27/2012

MIAMI FL 33161 (305) 651-9690 12/20/2011 12/28/2011

MIAMI FL 33161 (305) 651-9690 01/14/2011 02/21/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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actions that can be measured.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET
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MIAMI FL 33161 (305) 651-9690 01/14/2011 02/21/2011

MIAMI FL 33161 (305) 651-9690 01/14/2011 02/21/2011

MIAMI FL 33161 (305) 651-9690 12/16/2011 01/27/2012

MIAMI FL 33161 (305) 651-9690 12/16/2011 01/27/2012

MIAMI FL 33161 (305) 651-9690 12/16/2011 01/27/2012

MIAMI FL 33161 (305) 651-9690 12/16/2011 01/27/2012

MIAMI FL 33161 (305) 651-9690 01/12/2010 02/23/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Actual harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET
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MIAMI FL 33161 (305) 651-9690 01/15/2010 02/23/2010

MIAMI FL 33161 (305) 651-9690 01/15/2010 02/23/2010

MIAMI FL 33161 (305) 651-9690 01/15/2010 02/23/2010

MIAMI FL 33161 (305) 651-9690 01/15/2010 02/23/2010

MIAMI FL 33161 (305) 651-9690 01/15/2010 02/23/2010

MIAMI FL 33161 (305) 651-9690 01/12/2011 02/18/2011

MIAMI FL 33161 (305) 651-9690 01/14/2011 02/21/2011

Page 11994 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to Isolated Minimal harm or potential for actual
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105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105765 MIAMI GARDENS CARE CENTRE 190 NE 191ST STREET

105769 HEALTH CENTER OF LAKE CITY, THE 560 SW MCFARLANE
AVE

105769 HEALTH CENTER OF LAKE CITY, THE 560 SW MCFARLANE
AVE

105769 HEALTH CENTER OF LAKE CITY, THE 560 SW MCFARLANE
AVE
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MIAMI FL 33161 (305) 651-9690 01/14/2011 02/21/2011

MIAMI FL 33161 (305) 651-9690 01/14/2011 02/21/2011

MIAMI FL 33161 (305) 651-9690 12/16/2011 02/20/2012

LAKE CITY FL 32055 (386) 758-4777 12/09/2010 01/09/2011

LAKE CITY FL 32055 (386) 758-4777 12/09/2010 01/09/2011

LAKE CITY FL 32055 (386) 758-4777 12/07/2011 01/07/2012
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency, and carry out
announced staff drills.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report

Isolated Minimal harm or potential for actual
harm
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105769 HEALTH CENTER OF LAKE CITY, THE 560 SW MCFARLANE
AVE

105769 HEALTH CENTER OF LAKE CITY, THE 560 SW MCFARLANE
AVE

105769 HEALTH CENTER OF LAKE CITY, THE 560 SW MCFARLANE
AVE

105769 HEALTH CENTER OF LAKE CITY, THE 560 SW MCFARLANE
AVE

105769 HEALTH CENTER OF LAKE CITY, THE 560 SW MCFARLANE
AVE

105769 HEALTH CENTER OF LAKE CITY, THE 560 SW MCFARLANE
AVE

105769 HEALTH CENTER OF LAKE CITY, THE 560 SW MCFARLANE
AVE
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LAKE CITY FL 32055 (386) 758-4777 11/20/2009 12/22/2009

LAKE CITY FL 32055 (386) 758-4777 11/20/2009 12/22/2009

LAKE CITY FL 32055 (386) 758-4777 12/09/2010 01/09/2011

LAKE CITY FL 32055 (386) 758-4777 12/09/2010 01/09/2011

LAKE CITY FL 32055 (386) 758-4777 12/07/2011 01/07/2012

LAKE CITY FL 32055 (386) 758-4777 12/07/2011 01/07/2012

LAKE CITY FL 32055 (386) 758-4777 12/07/2011 01/07/2012

Page 12002 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded

Isolated Minimal harm or potential for actual
harm
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105769 HEALTH CENTER OF LAKE CITY, THE 560 SW MCFARLANE
AVE

105769 HEALTH CENTER OF LAKE CITY, THE 560 SW MCFARLANE
AVE

105769 HEALTH CENTER OF LAKE CITY, THE 560 SW MCFARLANE
AVE

105769 HEALTH CENTER OF LAKE CITY, THE 560 SW MCFARLANE
AVE

105769 HEALTH CENTER OF LAKE CITY, THE 560 SW MCFARLANE
AVE

105769 HEALTH CENTER OF LAKE CITY, THE 560 SW MCFARLANE
AVE

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26
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LAKE CITY FL 32055 (386) 758-4777 11/20/2009 12/22/2009

LAKE CITY FL 32055 (386) 758-4777 11/20/2009 12/22/2009

LAKE CITY FL 32055 (386) 758-4777 12/09/2010 01/09/2011

LAKE CITY FL 32055 (386) 758-4777 12/07/2011 01/07/2012

LAKE CITY FL 32055 (386) 758-4777 12/07/2011 01/07/2012

LAKE CITY FL 32055 (386) 758-4777 12/07/2011 01/07/2012

TRENTON FL 32693 (352) 463-1222 07/02/2009 08/10/2009

TRENTON FL 32693 (352) 463-1222 07/29/2010 09/09/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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patients.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Isolated Minimal harm or potential for actual
harm
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105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26
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TRENTON FL 32693 (352) 463-1222 07/29/2010 09/09/2010

TRENTON FL 32693 (352) 463-1222 07/29/2010 09/09/2010

TRENTON FL 32693 (352) 463-1222 07/29/2010 09/10/2010

TRENTON FL 32693 (352) 463-1222 07/08/2011 08/08/2011

TRENTON FL 32693 (352) 463-1222 07/08/2011 08/14/2011

TRENTON FL 32693 (352) 463-1222 07/08/2011 08/08/2011
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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resident's dignity and respect of
individuality.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep clinical records for 1) The
length of time that is required by
State law; or 2) Five years from
the date of discharge when no
requirement in State law.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm
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105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26
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TRENTON FL 32693 (352) 463-1222 07/02/2009 08/10/2009

TRENTON FL 32693 (352) 463-1222 07/02/2009 08/10/2009

TRENTON FL 32693 (352) 463-1222 07/02/2009 08/10/2009

TRENTON FL 32693 (352) 463-1222 07/07/2009 08/12/2009

TRENTON FL 32693 (352) 463-1222 07/07/2009 08/12/2009

TRENTON FL 32693 (352) 463-1222 07/29/2010 09/09/2010

TRENTON FL 32693 (352) 463-1222 07/29/2010 09/09/2010

TRENTON FL 32693 (352) 463-1222 07/29/2010 09/10/2010

TRENTON FL 32693 (352) 463-1222 07/08/2011 08/08/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family

Isolated Minimal harm or potential for actual
harm
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105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26
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TRENTON FL 32693 (352) 463-1222 07/08/2011 08/08/2011

TRENTON FL 32693 (352) 463-1222 07/08/2011 08/08/2011

TRENTON FL 32693 (352) 463-1222 07/08/2011 08/08/2011

TRENTON FL 32693 (352) 463-1222 07/02/2009 08/10/2009

TRENTON FL 32693 (352) 463-1222 07/02/2009 08/10/2009

TRENTON FL 32693 (352) 463-1222 07/02/2009 08/10/2009

TRENTON FL 32693 (352) 463-1222 07/07/2009 08/12/2009

TRENTON FL 32693 (352) 463-1222 07/07/2009 08/12/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Provide adequate and
comfortable lighting levels in all
areas.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Potential for minimal harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26
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TRENTON FL 32693 (352) 463-1222 07/29/2010 09/09/2010

TRENTON FL 32693 (352) 463-1222 07/29/2010 09/09/2010

TRENTON FL 32693 (352) 463-1222 07/29/2010 09/09/2010

TRENTON FL 32693 (352) 463-1222 07/29/2010 09/09/2010

TRENTON FL 32693 (352) 463-1222 07/29/2010 10/18/2010

TRENTON FL 32693 (352) 463-1222 07/29/2010 10/18/2010

TRENTON FL 32693 (352) 463-1222 07/29/2010 09/10/2010

TRENTON FL 32693 (352) 463-1222 07/08/2011 08/08/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies
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each shift under varying
conditions.

harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Widespread Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26

105772 REHABILITATION CENTER OF ST PETE 435 42ND AVE S

105772 REHABILITATION CENTER OF ST PETE 435 42ND AVE S
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TRENTON FL 32693 (352) 463-1222 07/14/2011 08/08/2011

TRENTON FL 32693 (352) 463-1222 07/29/2010 09/09/2010

TRENTON FL 32693 (352) 463-1222 07/29/2010 09/09/2010

TRENTON FL 32693 (352) 463-1222 07/29/2010 09/09/2010

TRENTON FL 32693 (352) 463-1222 07/14/2011 08/08/2011

SAINT
PETERSBURG

FL 33705 (727) 822-1871 08/07/2009 08/16/2009

SAINT
PETERSBURG

FL 33705 (727) 822-1871 08/07/2009 08/16/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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controls and keeps infection from
spreading.

harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm

Page 12028 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105772 REHABILITATION CENTER OF ST PETE 435 42ND AVE S

105772 REHABILITATION CENTER OF ST PETE 435 42ND AVE S

105772 REHABILITATION CENTER OF ST PETE 435 42ND AVE S

105772 REHABILITATION CENTER OF ST PETE 435 42ND AVE S

105772 REHABILITATION CENTER OF ST PETE 435 42ND AVE S

105772 REHABILITATION CENTER OF ST PETE 435 42ND AVE S

105772 REHABILITATION CENTER OF ST PETE 435 42ND AVE S

Page 12029 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



SAINT
PETERSBURG

FL 33705 (727) 822-1871 09/24/2010 10/22/2010

SAINT
PETERSBURG

FL 33705 (727) 822-1871 10/05/2011 11/01/2011

SAINT
PETERSBURG

FL 33705 (727) 822-1871 08/07/2009 08/16/2009

SAINT
PETERSBURG

FL 33705 (727) 822-1871 09/24/2010 10/22/2010

SAINT
PETERSBURG

FL 33705 (727) 822-1871 10/05/2011 11/01/2011

SAINT
PETERSBURG

FL 33705 (727) 822-1871 08/07/2009 08/16/2009

SAINT FL 33705 (727) 822-1871 08/07/2009 08/16/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and Pattern Minimal harm or potential for actual
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105772 REHABILITATION CENTER OF ST PETE 435 42ND AVE S

105772 REHABILITATION CENTER OF ST PETE 435 42ND AVE S

105772 REHABILITATION CENTER OF ST PETE 435 42ND AVE S

105772 REHABILITATION CENTER OF ST PETE 435 42ND AVE S

105772 REHABILITATION CENTER OF ST PETE 435 42ND AVE S

105772 REHABILITATION CENTER OF ST PETE 435 42ND AVE S

105772 REHABILITATION CENTER OF ST PETE 435 42ND AVE S

105772 REHABILITATION CENTER OF ST PETE 435 42ND AVE S
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PETERSBURG

SAINT
PETERSBURG

FL 33705 (727) 822-1871 08/07/2009 08/16/2009

SAINT
PETERSBURG

FL 33705 (727) 822-1871 08/07/2009 08/16/2009

SAINT
PETERSBURG

FL 33705 (727) 822-1871 09/24/2010 10/22/2010

SAINT
PETERSBURG

FL 33705 (727) 822-1871 10/05/2011 11/01/2011

SAINT
PETERSBURG

FL 33705 (727) 822-1871 08/07/2009 08/16/2009

SAINT
PETERSBURG

FL 33705 (727) 822-1871 08/07/2009 08/16/2009

SAINT
PETERSBURG

FL 33705 (727) 822-1871 08/07/2009 08/16/2009

SAINT
PETERSBURG

FL 33705 (727) 822-1871 09/24/2010 10/22/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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maintenance services. harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Isolated Minimal harm or potential for actual
harm
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105772 REHABILITATION CENTER OF ST PETE 435 42ND AVE S

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST
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SAINT
PETERSBURG

FL 33705 (727) 822-1871 09/29/2010 10/22/2010

SAINT
PETERSBURG

FL 33705 (727) 822-1871 10/03/2011 11/01/2011

SARASOTA FL 34230 (941) 955-4915 04/29/2009 05/29/2009

SARASOTA FL 34230 (941) 955-4915 04/29/2009 05/29/2009

SARASOTA FL 34230 (941) 955-4915 05/01/2009 05/29/2009

SARASOTA FL 34230 (941) 955-4915 05/01/2009 05/29/2009

SARASOTA FL 34230 (941) 955-4915 05/01/2009 05/29/2009

SARASOTA FL 34230 (941) 955-4915 06/08/2010 07/09/2010

SARASOTA FL 34230 (941) 955-4915 06/11/2010 07/09/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST
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SARASOTA FL 34230 (941) 955-4915 04/29/2009 05/29/2009

SARASOTA FL 34230 (941) 955-4915 05/01/2009 05/29/2009

SARASOTA FL 34230 (941) 955-4915 05/01/2009 05/29/2009

SARASOTA FL 34230 (941) 955-4915 05/01/2009 08/12/2009

SARASOTA FL 34230 (941) 955-4915 06/11/2010 07/09/2010

SARASOTA FL 34230 (941) 955-4915 07/14/2011 08/14/2011

SARASOTA FL 34230 (941) 955-4915 07/14/2011 08/14/2011

SARASOTA FL 34230 (941) 955-4915 04/29/2009 05/29/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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safe and clean way. harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST
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SARASOTA FL 34230 (941) 955-4915 04/29/2009 05/29/2009

SARASOTA FL 34230 (941) 955-4915 05/01/2009 05/29/2009

SARASOTA FL 34230 (941) 955-4915 05/01/2009 05/29/2009

SARASOTA FL 34230 (941) 955-4915 05/01/2009 05/29/2009

SARASOTA FL 34230 (941) 955-4915 05/01/2009 05/29/2009

SARASOTA FL 34230 (941) 955-4915 06/08/2010 07/09/2010

SARASOTA FL 34230 (941) 955-4915 06/08/2010 07/09/2010

SARASOTA FL 34230 (941) 955-4915 07/14/2011 08/14/2011

SARASOTA FL 34230 (941) 955-4915 07/14/2011 08/14/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Isolated Minimal harm or potential for actual
harm
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105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST
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SARASOTA FL 34230 (941) 955-4915 07/14/2011 08/14/2011

SARASOTA FL 34230 (941) 955-4915 05/01/2009 05/29/2009

SARASOTA FL 34230 (941) 955-4915 05/01/2009 05/29/2009

SARASOTA FL 34230 (941) 955-4915 05/01/2009 05/29/2009

SARASOTA FL 34230 (941) 955-4915 05/01/2009 05/29/2009

SARASOTA FL 34230 (941) 955-4915 06/11/2010 07/09/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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according to each resident's
written plan of care.

harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the

Isolated Minimal harm or potential for actual
harm
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105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105774 CROSSBREEZE CARE CENTER 1755 18TH ST

105775 GLEN COVE NURSING PAVILION 1027 E HWY 98
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SARASOTA FL 34230 (941) 955-4915 06/11/2010 07/09/2010

SARASOTA FL 34230 (941) 955-4915 07/14/2011 08/14/2011

SARASOTA FL 34230 (941) 955-4915 07/14/2011 08/14/2011

SARASOTA FL 34230 (941) 955-4915 07/14/2011 08/14/2011

PANAMA CITY FL 32401 (850) 872-1438 07/01/2010 08/04/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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resident must pay for.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105775 GLEN COVE NURSING PAVILION 1027 E HWY 98

105775 GLEN COVE NURSING PAVILION 1027 E HWY 98

105775 GLEN COVE NURSING PAVILION 1027 E HWY 98

105775 GLEN COVE NURSING PAVILION 1027 E HWY 98

105775 GLEN COVE NURSING PAVILION 1027 E HWY 98

105775 GLEN COVE NURSING PAVILION 1027 E HWY 98

105775 GLEN COVE NURSING PAVILION 1027 E HWY 98
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PANAMA CITY FL 32401 (850) 872-1438 07/14/2011 08/24/2011

PANAMA CITY FL 32401 (850) 872-1438 06/16/2009 07/21/2009

PANAMA CITY FL 32401 (850) 872-1438 07/01/2010 08/04/2010

PANAMA CITY FL 32401 (850) 872-1438 07/14/2011 08/24/2011

PANAMA CITY FL 32401 (850) 872-1438 07/14/2011 08/24/2011

PANAMA CITY FL 32401 (850) 872-1438 06/16/2009 07/21/2009

PANAMA CITY FL 32401 (850) 872-1438 06/29/2010 08/06/2010
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Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm

Page 12060 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105775 GLEN COVE NURSING PAVILION 1027 E HWY 98

105775 GLEN COVE NURSING PAVILION 1027 E HWY 98

105775 GLEN COVE NURSING PAVILION 1027 E HWY 98

105775 GLEN COVE NURSING PAVILION 1027 E HWY 98

105775 GLEN COVE NURSING PAVILION 1027 E HWY 98

105776 PORT ORANGE NURSING AND REHAB
CENTER

5600 VICTORIA
GARDENS BLVD

105776 PORT ORANGE NURSING AND REHAB
CENTER

5600 VICTORIA
GARDENS BLVD

105776 PORT ORANGE NURSING AND REHAB
CENTER

5600 VICTORIA
GARDENS BLVD

105776 PORT ORANGE NURSING AND REHAB
CENTER

5600 VICTORIA
GARDENS BLVD
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PANAMA CITY FL 32401 (850) 872-1438 07/14/2011 08/24/2011

PANAMA CITY FL 32401 (850) 872-1438 07/14/2011 08/24/2011

PANAMA CITY FL 32401 (850) 872-1438 07/14/2011 08/24/2011

PANAMA CITY FL 32401 (850) 872-1438 07/14/2011 08/24/2011

PANAMA CITY FL 32401 (850) 872-1438 07/14/2011 08/24/2011

PORT ORANGE FL 32127 (386) 760-7773 11/21/2008 12/22/2008

PORT ORANGE FL 32127 (386) 760-7773 11/21/2008 12/22/2008

PORT ORANGE FL 32127 (386) 760-7773 01/28/2010 02/16/2010

PORT ORANGE FL 32127 (386) 760-7773 01/28/2010 02/16/2010
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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order.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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CENTER GARDENS BLVD

105776 PORT ORANGE NURSING AND REHAB
CENTER

5600 VICTORIA
GARDENS BLVD

105776 PORT ORANGE NURSING AND REHAB
CENTER

5600 VICTORIA
GARDENS BLVD

105776 PORT ORANGE NURSING AND REHAB
CENTER

5600 VICTORIA
GARDENS BLVD

105776 PORT ORANGE NURSING AND REHAB
CENTER

5600 VICTORIA
GARDENS BLVD

105776 PORT ORANGE NURSING AND REHAB
CENTER

5600 VICTORIA
GARDENS BLVD
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PORT ORANGE FL 32127 (386) 760-7773 03/17/2011 04/02/2011

PORT ORANGE FL 32127 (386) 760-7773 03/17/2011 04/02/2011

PORT ORANGE FL 32127 (386) 760-7773 01/28/2010 02/16/2010

PORT ORANGE FL 32127 (386) 760-7773 01/28/2010 02/16/2010

PORT ORANGE FL 32127 (386) 760-7773 11/21/2008 12/22/2008
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm
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105776 PORT ORANGE NURSING AND REHAB
CENTER

5600 VICTORIA
GARDENS BLVD

105776 PORT ORANGE NURSING AND REHAB
CENTER

5600 VICTORIA
GARDENS BLVD

105776 PORT ORANGE NURSING AND REHAB
CENTER

5600 VICTORIA
GARDENS BLVD

105776 PORT ORANGE NURSING AND REHAB
CENTER

5600 VICTORIA
GARDENS BLVD

105777 CROSSROADS, THE 206 W ORANGE ST

105777 CROSSROADS, THE 206 W ORANGE ST

105777 CROSSROADS, THE 206 W ORANGE ST

105777 CROSSROADS, THE 206 W ORANGE ST
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PORT ORANGE FL 32127 (386) 760-7773 11/21/2008 12/22/2008

PORT ORANGE FL 32127 (386) 760-7773 01/27/2010 02/16/2010

PORT ORANGE FL 32127 (386) 760-7773 01/27/2010 02/16/2010

PORT ORANGE FL 32127 (386) 760-7773 03/17/2011 04/02/2011

DAVENPORT FL 33837 (863) 422-4961 08/27/2009 09/27/2009

DAVENPORT FL 33837 (863) 422-4961 10/14/2011 11/03/2011

DAVENPORT FL 33837 (863) 422-4961 08/25/2009 09/27/2009

DAVENPORT FL 33837 (863) 422-4961 08/27/2009 09/27/2009
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Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies
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Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Widespread Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Isolated Minimal harm or potential for actual
harm
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105777 CROSSROADS, THE 206 W ORANGE ST

105777 CROSSROADS, THE 206 W ORANGE ST

105777 CROSSROADS, THE 206 W ORANGE ST

105777 CROSSROADS, THE 206 W ORANGE ST

105777 CROSSROADS, THE 206 W ORANGE ST

105777 CROSSROADS, THE 206 W ORANGE ST

105777 CROSSROADS, THE 206 W ORANGE ST

105777 CROSSROADS, THE 206 W ORANGE ST
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DAVENPORT FL 33837 (863) 422-4961 08/27/2009 09/27/2009

DAVENPORT FL 33837 (863) 422-4961 10/14/2011 11/03/2011

DAVENPORT FL 33837 (863) 422-4961 08/27/2009 09/27/2009

DAVENPORT FL 33837 (863) 422-4961 08/27/2009 09/27/2009

DAVENPORT FL 33837 (863) 422-4961 09/16/2010 10/07/2010

DAVENPORT FL 33837 (863) 422-4961 08/27/2009 09/27/2009

DAVENPORT FL 33837 (863) 422-4961 08/27/2009 09/27/2009

DAVENPORT FL 33837 (863) 422-4961 08/27/2009 09/27/2009
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Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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bathing area.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm
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105779 HEALTHPARK CARE CENTER, INC 16131 ROSERUSH
COURT

105779 HEALTHPARK CARE CENTER, INC 16131 ROSERUSH
COURT

105779 HEALTHPARK CARE CENTER, INC 16131 ROSERUSH
COURT

105779 HEALTHPARK CARE CENTER, INC 16131 ROSERUSH
COURT

105779 HEALTHPARK CARE CENTER, INC 16131 ROSERUSH
COURT

105779 HEALTHPARK CARE CENTER, INC 16131 ROSERUSH
COURT

105779 HEALTHPARK CARE CENTER, INC 16131 ROSERUSH
COURT
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FORT MYERS FL 33908 (239) 433-4647 09/17/2009 11/03/2009

FORT MYERS FL 33908 (239) 433-4647 10/11/2010 11/14/2010

FORT MYERS FL 33908 (239) 433-4647 10/14/2010 11/14/2010

FORT MYERS FL 33908 (239) 433-4647 09/22/2011 10/22/2011

FORT MYERS FL 33908 (239) 433-4647 09/22/2011 10/22/2011

FORT MYERS FL 33908 (239) 433-4647 09/22/2011 10/22/2011

FORT MYERS FL 33908 (239) 433-4647 09/17/2009 11/03/2009
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Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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105779 HEALTHPARK CARE CENTER, INC 16131 ROSERUSH
COURT

105779 HEALTHPARK CARE CENTER, INC 16131 ROSERUSH
COURT

105779 HEALTHPARK CARE CENTER, INC 16131 ROSERUSH
COURT

105779 HEALTHPARK CARE CENTER, INC 16131 ROSERUSH
COURT

105779 HEALTHPARK CARE CENTER, INC 16131 ROSERUSH
COURT

105779 HEALTHPARK CARE CENTER, INC 16131 ROSERUSH
COURT

105779 HEALTHPARK CARE CENTER, INC 16131 ROSERUSH
COURT

105779 HEALTHPARK CARE CENTER, INC 16131 ROSERUSH

Page 12081 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



FORT MYERS FL 33908 (239) 433-4647 09/22/2011 10/22/2011

FORT MYERS FL 33908 (239) 433-4647 09/22/2011 10/22/2011

FORT MYERS FL 33908 (239) 433-4647 10/14/2010 11/14/2010

FORT MYERS FL 33908 (239) 433-4647 09/22/2011 10/22/2011

FORT MYERS FL 33908 (239) 433-4647 09/22/2011 10/22/2011

FORT MYERS FL 33908 (239) 433-4647 09/17/2009 11/03/2009

FORT MYERS FL 33908 (239) 433-4647 10/14/2010 11/14/2010

FORT MYERS FL 33908 (239) 433-4647 09/22/2011 10/22/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Widespread Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the Isolated Minimal harm or potential for actual
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105779 HEALTHPARK CARE CENTER, INC 16131 ROSERUSH
COURT

105779 HEALTHPARK CARE CENTER, INC 16131 ROSERUSH
COURT

105779 HEALTHPARK CARE CENTER, INC 16131 ROSERUSH
COURT

105779 HEALTHPARK CARE CENTER, INC 16131 ROSERUSH
COURT

105780 OAKS AT AVON 1010 US 27 N

105780 OAKS AT AVON 1010 US 27 N
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FORT MYERS FL 33908 (239) 433-4647 10/22/2011

FORT MYERS FL 33908 (239) 433-4647 09/22/2011 10/22/2011

FORT MYERS FL 33908 (239) 433-4647 09/22/2011 10/22/2011

FORT MYERS FL 33908 (239) 433-4647 09/22/2011 10/22/2011

AVON PARK FL 33825 (863) 453-5200 10/23/2009 11/23/2009

AVON PARK FL 33825 (863) 453-5200 10/23/2009 11/23/2009

Page 12086 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Give notice to the resident before Pattern Potential for minimal harm
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105780 OAKS AT AVON 1010 US 27 N

105780 OAKS AT AVON 1010 US 27 N

105780 OAKS AT AVON 1010 US 27 N

105780 OAKS AT AVON 1010 US 27 N

105780 OAKS AT AVON 1010 US 27 N

105780 OAKS AT AVON 1010 US 27 N

105780 OAKS AT AVON 1010 US 27 N
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AVON PARK FL 33825 (863) 453-5200 10/23/2009 11/23/2009

AVON PARK FL 33825 (863) 453-5200 10/23/2009 11/23/2009

AVON PARK FL 33825 (863) 453-5200 12/23/2010 01/07/2011

AVON PARK FL 33825 (863) 453-5200 01/25/2012 02/20/2012

AVON PARK FL 33825 (863) 453-5200 01/27/2012 02/20/2012

AVON PARK FL 33825 (863) 453-5200 10/23/2009 11/23/2009

AVON PARK FL 33825 (863) 453-5200 10/23/2009 11/23/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 12091 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



a room or roommate change.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Isolated Minimal harm or potential for actual
harm
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105780 OAKS AT AVON 1010 US 27 N

105780 OAKS AT AVON 1010 US 27 N

105780 OAKS AT AVON 1010 US 27 N

105780 OAKS AT AVON 1010 US 27 N

105780 OAKS AT AVON 1010 US 27 N

105782 SUNBELT HEALTH & REHAB CENTER-
APOPKA, INC

305 EAST OAK
STREET

105782 SUNBELT HEALTH & REHAB CENTER-
APOPKA, INC

305 EAST OAK
STREET

105782 SUNBELT HEALTH & REHAB CENTER-
APOPKA, INC

305 EAST OAK
STREET

105782 SUNBELT HEALTH & REHAB CENTER-
APOPKA, INC

305 EAST OAK
STREET
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AVON PARK FL 33825 (863) 453-5200 01/25/2012 02/20/2012

AVON PARK FL 33825 (863) 453-5200 01/27/2012 02/20/2012

AVON PARK FL 33825 (863) 453-5200 01/27/2012 02/20/2012

AVON PARK FL 33825 (863) 453-5200 12/21/2010 01/07/2011

AVON PARK FL 33825 (863) 453-5200 01/25/2012 02/20/2012

APOPKA FL 32703 (407) 880-2266 07/23/2009 09/02/2009

APOPKA FL 32703 (407) 880-2266 06/17/2010 07/23/2010

APOPKA FL 32703 (407) 880-2266 08/11/2011 09/11/2011

APOPKA FL 32703 (407) 880-2266 08/11/2011 09/11/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Page 12095 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



to accepted professional
standards.

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm
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105782 SUNBELT HEALTH & REHAB CENTER-
APOPKA, INC

305 EAST OAK
STREET

105782 SUNBELT HEALTH & REHAB CENTER-
APOPKA, INC

305 EAST OAK
STREET

105782 SUNBELT HEALTH & REHAB CENTER-
APOPKA, INC

305 EAST OAK
STREET

105783 EAST ORLANDO HEALTH & REHAB CENTER
INC

250 SOUTH
CHICKASAW TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER
INC

250 SOUTH
CHICKASAW TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER
INC

250 SOUTH
CHICKASAW TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER
INC

250 SOUTH
CHICKASAW TRAIL
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APOPKA FL 32703 (407) 880-2266 08/12/2011 09/19/2011

APOPKA FL 32703 (407) 880-2266 07/23/2009 09/03/2009

APOPKA FL 32703 (407) 880-2266 06/17/2010 07/22/2010

ORLANDO FL 32825 (407) 380-3466 09/22/2009 10/21/2009

ORLANDO FL 32825 (407) 380-3466 09/25/2009 11/04/2009

ORLANDO FL 32825 (407) 380-3466 09/25/2009 11/04/2009

ORLANDO FL 32825 (407) 380-3466 08/13/2010 09/20/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been

Pattern Minimal harm or potential for actual
harm
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105783 EAST ORLANDO HEALTH & REHAB CENTER
INC

250 SOUTH
CHICKASAW TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER
INC

250 SOUTH
CHICKASAW TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER
INC

250 SOUTH
CHICKASAW TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER
INC

250 SOUTH
CHICKASAW TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER
INC

250 SOUTH
CHICKASAW TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER
INC

250 SOUTH
CHICKASAW TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER
INC

250 SOUTH
CHICKASAW TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER
INC

250 SOUTH
CHICKASAW TRAIL
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ORLANDO FL 32825 (407) 380-3466 09/25/2009 11/04/2009

ORLANDO FL 32825 (407) 380-3466 09/25/2009 11/04/2009

ORLANDO FL 32825 (407) 380-3466 08/09/2010 09/13/2010

ORLANDO FL 32825 (407) 380-3466 08/09/2010 09/13/2010

ORLANDO FL 32825 (407) 380-3466 08/13/2010 09/20/2010

ORLANDO FL 32825 (407) 380-3466 08/13/2010 09/20/2010

ORLANDO FL 32825 (407) 380-3466 08/28/2011 10/10/2011

ORLANDO FL 32825 (407) 380-3466 09/22/2009 10/21/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Hazardous Area Deficiencies
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planned for the resident and
followed.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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105783 EAST ORLANDO HEALTH & REHAB CENTER
INC

250 SOUTH
CHICKASAW TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER
INC

250 SOUTH
CHICKASAW TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER
INC

250 SOUTH
CHICKASAW TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER
INC

250 SOUTH
CHICKASAW TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER
INC

250 SOUTH
CHICKASAW TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER
INC

250 SOUTH
CHICKASAW TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER
INC

250 SOUTH
CHICKASAW TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER
INC

250 SOUTH
CHICKASAW TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER
INC

250 SOUTH
CHICKASAW TRAIL
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ORLANDO FL 32825 (407) 380-3466 09/22/2009 10/21/2009

ORLANDO FL 32825 (407) 380-3466 09/25/2009 11/04/2009

ORLANDO FL 32825 (407) 380-3466 09/25/2009 11/04/2009

ORLANDO FL 32825 (407) 380-3466 08/09/2010 09/13/2010

ORLANDO FL 32825 (407) 380-3466 08/28/2011 10/10/2011

ORLANDO FL 32825 (407) 380-3466 08/31/2011 10/01/2011

ORLANDO FL 32825 (407) 380-3466 09/25/2009 11/04/2009

ORLANDO FL 32825 (407) 380-3466 09/25/2009 11/04/2009

ORLANDO FL 32825 (407) 380-3466 09/25/2009 11/04/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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INC CHICKASAW TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER
INC

250 SOUTH
CHICKASAW TRAIL

105783 EAST ORLANDO HEALTH & REHAB CENTER
INC

250 SOUTH
CHICKASAW TRAIL

105784 MANOR AT BLUE WATER BAY, THE 1500 NORTH WHITE
POINT ROAD

105784 MANOR AT BLUE WATER BAY, THE 1500 NORTH WHITE
POINT ROAD

105784 MANOR AT BLUE WATER BAY, THE 1500 NORTH WHITE
POINT ROAD

105784 MANOR AT BLUE WATER BAY, THE 1500 NORTH WHITE
POINT ROAD
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ORLANDO FL 32825 (407) 380-3466 08/09/2010 09/13/2010

ORLANDO FL 32825 (407) 380-3466 08/31/2011 10/01/2011

NICEVILLE FL 32578 (850) 897-5592 10/29/2009 11/30/2009

NICEVILLE FL 32578 (850) 897-5592 10/25/2011 12/05/2011

NICEVILLE FL 32578 (850) 897-5592 11/02/2009 12/09/2009

NICEVILLE FL 32578 (850) 897-5592 10/28/2011 11/10/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Assessment Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

fire-resistant Interior walls. Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm
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105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD
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WINTER PARK FL 32789 (407) 644-6634 04/30/2009 06/15/2009

WINTER PARK FL 32789 (407) 644-6634 05/01/2009 06/15/2009

WINTER PARK FL 32789 (407) 644-6634 05/01/2009 06/15/2009

WINTER PARK FL 32789 (407) 644-6634 05/01/2009 06/15/2009

WINTER PARK FL 32789 (407) 644-6634 05/13/2010 06/24/2010

WINTER PARK FL 32789 (407) 644-6634 05/13/2010 06/24/2010
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Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD
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WINTER PARK FL 32789 (407) 644-6634 05/13/2010 06/24/2010

WINTER PARK FL 32789 (407) 644-6634 05/13/2010 06/24/2010

WINTER PARK FL 32789 (407) 644-6634 06/17/2011 07/27/2011

WINTER PARK FL 32789 (407) 644-6634 06/17/2011 07/27/2011

WINTER PARK FL 32789 (407) 644-6634 04/30/2009 06/15/2009

WINTER PARK FL 32789 (407) 644-6634 04/30/2009 06/15/2009

WINTER PARK FL 32789 (407) 644-6634 05/01/2009 06/15/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies
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professional standards of quality.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD
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WINTER PARK FL 32789 (407) 644-6634 05/10/2010 06/21/2010

WINTER PARK FL 32789 (407) 644-6634 05/13/2010 06/24/2010

WINTER PARK FL 32789 (407) 644-6634 06/14/2011 07/14/2011

WINTER PARK FL 32789 (407) 644-6634 06/17/2011 07/27/2011

WINTER PARK FL 32789 (407) 644-6634 06/17/2011 07/27/2011

WINTER PARK FL 32789 (407) 644-6634 06/17/2011 07/27/2011

WINTER PARK FL 32789 (407) 644-6634 06/17/2011 07/27/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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each resident that meet
professional standards.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Page 12124 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME 550 W MORSE BLVD
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WINTER PARK FL 32789 (407) 644-6634 05/10/2010 06/21/2010

WINTER PARK FL 32789 (407) 644-6634 05/13/2010 06/24/2010

WINTER PARK FL 32789 (407) 644-6634 05/13/2010 06/24/2010

WINTER PARK FL 32789 (407) 644-6634 05/13/2010 06/24/2010

WINTER PARK FL 32789 (407) 644-6634 05/13/2010 06/24/2010

WINTER PARK FL 32789 (407) 644-6634 06/14/2011 07/14/2011

WINTER PARK FL 32789 (407) 644-6634 06/14/2011 07/14/2011

WINTER PARK FL 32789 (407) 644-6634 06/17/2011 07/27/2011
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Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and Isolated Minimal harm or potential for actual
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ASSOCIATION INC

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD
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WINTER PARK FL 32789 (407) 644-6634 06/17/2011 07/27/2011

WINTER PARK FL 32789 (407) 644-6634 06/17/2011 07/27/2011

WINTER PARK FL 32789 (407) 644-6634 06/17/2011 07/27/2011

WINTER PARK FL 32789 (407) 644-6634 04/30/2009 06/15/2009

WINTER PARK FL 32789 (407) 644-6634 05/01/2009 06/15/2009

WINTER PARK FL 32789 (407) 644-6634 05/01/2009 06/15/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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maintenance services. harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105785 MARY LEE DEPUGH NURSING HOME
ASSOCIATION INC

550 W MORSE BLVD

105786 CONSULATE HEALTH CARE OF BAYONET
POINT

8132 HUDSON
AVENUE
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WINTER PARK FL 32789 (407) 644-6634 05/10/2010 06/21/2010

WINTER PARK FL 32789 (407) 644-6634 05/13/2010 06/24/2010

WINTER PARK FL 32789 (407) 644-6634 05/13/2010 06/24/2010

WINTER PARK FL 32789 (407) 644-6634 06/17/2011 07/27/2011

WINTER PARK FL 32789 (407) 644-6634 06/17/2011 07/27/2011

HUDSON FL 34667 (727) 863-3100 10/16/2009 11/15/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Page 12136 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105786 CONSULATE HEALTH CARE OF BAYONET
POINT

8132 HUDSON
AVENUE

105786 CONSULATE HEALTH CARE OF BAYONET
POINT

8132 HUDSON
AVENUE

105786 CONSULATE HEALTH CARE OF BAYONET
POINT

8132 HUDSON
AVENUE

105786 CONSULATE HEALTH CARE OF BAYONET
POINT

8132 HUDSON
AVENUE

105786 CONSULATE HEALTH CARE OF BAYONET
POINT

8132 HUDSON
AVENUE

105786 CONSULATE HEALTH CARE OF BAYONET
POINT

8132 HUDSON
AVENUE

105786 CONSULATE HEALTH CARE OF BAYONET
POINT

8132 HUDSON
AVENUE

105786 CONSULATE HEALTH CARE OF BAYONET
POINT

8132 HUDSON
AVENUE
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HUDSON FL 34667 (727) 863-3100 10/15/2009 11/15/2009

HUDSON FL 34667 (727) 863-3100 10/16/2009 11/15/2009

HUDSON FL 34667 (727) 863-3100 01/12/2012 02/01/2012

HUDSON FL 34667 (727) 863-3100 10/16/2009 11/15/2009

HUDSON FL 34667 (727) 863-3100 10/16/2009 11/15/2009

HUDSON FL 34667 (727) 863-3100 12/09/2010 12/17/2010

HUDSON FL 34667 (727) 863-3100 01/12/2012 02/01/2012

HUDSON FL 34667 (727) 863-3100 01/12/2012 02/01/2012
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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105786 CONSULATE HEALTH CARE OF BAYONET
POINT

8132 HUDSON
AVENUE

105786 CONSULATE HEALTH CARE OF BAYONET
POINT

8132 HUDSON
AVENUE

105786 CONSULATE HEALTH CARE OF BAYONET
POINT

8132 HUDSON
AVENUE

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET
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HUDSON FL 34667 (727) 863-3100 10/16/2009 11/15/2009

HUDSON FL 34667 (727) 863-3100 10/16/2009 11/15/2009

HUDSON FL 34667 (727) 863-3100 10/16/2009 11/15/2009

NAPLES FL 34109 (239) 592-5501 04/23/2009 05/23/2009

NAPLES FL 34109 (239) 592-5501 05/17/2010 06/21/2010

NAPLES FL 34109 (239) 592-5501 05/17/2010 06/21/2010

NAPLES FL 34109 (239) 592-5501 05/17/2010 06/21/2010

NAPLES FL 34109 (239) 592-5501 03/30/2011 05/01/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm
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105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET
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NAPLES FL 34109 (239) 592-5501 04/01/2011 05/01/2011

NAPLES FL 34109 (239) 592-5501 04/01/2011 05/01/2011

NAPLES FL 34109 (239) 592-5501 04/01/2011 05/01/2011

NAPLES FL 34109 (239) 592-5501 04/23/2009 05/23/2009

NAPLES FL 34109 (239) 592-5501 04/23/2009 05/23/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm
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105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET
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NAPLES FL 34109 (239) 592-5501 04/23/2009 05/23/2009

NAPLES FL 34109 (239) 592-5501 04/23/2009 05/23/2009

NAPLES FL 34109 (239) 592-5501 05/17/2010 06/21/2010

NAPLES FL 34109 (239) 592-5501 05/17/2010 06/21/2010

NAPLES FL 34109 (239) 592-5501 05/21/2010 06/21/2010

NAPLES FL 34109 (239) 592-5501 03/30/2011 05/01/2011

NAPLES FL 34109 (239) 592-5501 04/01/2011 05/01/2011

NAPLES FL 34109 (239) 592-5501 04/01/2011 05/01/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET
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NAPLES FL 34109 (239) 592-5501 04/01/2011 05/01/2011

NAPLES FL 34109 (239) 592-5501 04/23/2009 05/23/2009

NAPLES FL 34109 (239) 592-5501 04/27/2009 06/01/2009

NAPLES FL 34109 (239) 592-5501 05/17/2010 06/21/2010

NAPLES FL 34109 (239) 592-5501 05/17/2010 06/21/2010

NAPLES FL 34109 (239) 592-5501 05/17/2010 06/21/2010

NAPLES FL 34109 (239) 592-5501 05/21/2010 06/21/2010

NAPLES FL 34109 (239) 592-5501 03/30/2011 05/01/2011

NAPLES FL 34109 (239) 592-5501 04/01/2011 05/01/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and Pattern Minimal harm or potential for actual
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105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

Page 12157 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



NAPLES FL 34109 (239) 592-5501 05/01/2011

NAPLES FL 34109 (239) 592-5501 04/01/2011 05/01/2011

NAPLES FL 34109 (239) 592-5501 04/01/2011 05/01/2011

NAPLES FL 34109 (239) 592-5501 04/23/2009 05/23/2009

NAPLES FL 34109 (239) 592-5501 04/23/2009 05/23/2009

NAPLES FL 34109 (239) 592-5501 05/17/2010 06/21/2010

NAPLES FL 34109 (239) 592-5501 05/17/2010 06/21/2010

NAPLES FL 34109 (239) 592-5501 05/21/2010 06/21/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Isolated Minimal harm or potential for actual
harm
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105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105790 ARISTOCRAT, THE 10949 PARNU STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET
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NAPLES FL 34109 (239) 592-5501 03/30/2011 05/01/2011

NAPLES FL 34109 (239) 592-5501 04/01/2011 05/01/2011

NAPLES FL 34109 (239) 592-5501 04/01/2011 05/01/2011

NAPLES FL 34109 (239) 592-5501 04/01/2011 05/01/2011

ORLANDO FL 32806 (407) 841-4371 12/17/2009 01/27/2010

ORLANDO FL 32806 (407) 841-4371 12/17/2009 01/27/2010

ORLANDO FL 32806 (407) 841-4371 12/17/2009 01/27/2010

ORLANDO FL 32806 (407) 841-4371 12/17/2009 01/27/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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well being of each resident .

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET
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ORLANDO FL 32806 (407) 841-4371 12/17/2009 01/25/2010

ORLANDO FL 32806 (407) 841-4371 10/07/2010 11/10/2010

ORLANDO FL 32806 (407) 841-4371 10/07/2010 11/10/2010

ORLANDO FL 32806 (407) 841-4371 11/10/2011 12/09/2011

ORLANDO FL 32806 (407) 841-4371 11/10/2011 12/09/2011

ORLANDO FL 32806 (407) 841-4371 12/17/2009 01/27/2010

ORLANDO FL 32806 (407) 841-4371 10/05/2010 11/10/2010

ORLANDO FL 32806 (407) 841-4371 10/05/2010 11/10/2010
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm
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105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET
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ORLANDO FL 32806 (407) 841-4371 10/07/2010 11/10/2010

ORLANDO FL 32806 (407) 841-4371 10/07/2010 11/10/2010

ORLANDO FL 32806 (407) 841-4371 11/10/2011 12/09/2011

ORLANDO FL 32806 (407) 841-4371 12/17/2009 01/27/2010

ORLANDO FL 32806 (407) 841-4371 12/17/2009 01/27/2010

ORLANDO FL 32806 (407) 841-4371 12/17/2009 01/27/2010

ORLANDO FL 32806 (407) 841-4371 12/17/2009 01/25/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND 215 ANNIE STREET
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ORLANDO FL 32806 (407) 841-4371 10/05/2010 11/10/2010

ORLANDO FL 32806 (407) 841-4371 10/05/2010 11/10/2010

ORLANDO FL 32806 (407) 841-4371 10/07/2010 11/10/2010

ORLANDO FL 32806 (407) 841-4371 10/07/2010 11/10/2010

ORLANDO FL 32806 (407) 841-4371 11/10/2011 12/09/2011

ORLANDO FL 32806 (407) 841-4371 12/17/2009 01/27/2010

ORLANDO FL 32806 (407) 841-4371 12/17/2009 01/27/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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alarm system.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105791 DELANEY PARK HEALTH AND
REHABILITATION CENTER

215 ANNIE STREET

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS
GARDENS BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS
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ORLANDO FL 32806 (407) 841-4371 12/17/2009 01/25/2010

ORLANDO FL 32806 (407) 841-4371 10/07/2010 11/10/2010

ORLANDO FL 32806 (407) 841-4371 10/07/2010 11/10/2010

ORLANDO FL 32806 (407) 841-4371 11/10/2011 12/09/2011

WINTER HAVEN FL 33884 (863) 318-8646 10/30/2009 11/30/2009

WINTER HAVEN FL 33884 (863) 318-8646 10/30/2009 11/30/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Page 12179 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



a room or roommate change. harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other Isolated Minimal harm or potential for actual
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GARDENS BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS
GARDENS BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS
GARDENS BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS
GARDENS BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS
GARDENS BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS
GARDENS BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS
GARDENS BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS
GARDENS BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS
GARDENS BLVD
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WINTER HAVEN FL 33884 (863) 318-8646 10/30/2009 11/30/2009

WINTER HAVEN FL 33884 (863) 318-8646 12/17/2010 01/17/2011

WINTER HAVEN FL 33884 (863) 318-8646 01/05/2012 02/06/2012

WINTER HAVEN FL 33884 (863) 318-8646 01/06/2012 02/06/2012

WINTER HAVEN FL 33884 (863) 318-8646 10/30/2009 11/30/2009

WINTER HAVEN FL 33884 (863) 318-8646 12/14/2010 01/17/2011

WINTER HAVEN FL 33884 (863) 318-8646 12/17/2010 01/17/2011

WINTER HAVEN FL 33884 (863) 318-8646 01/06/2012 02/06/2012
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's

Isolated Minimal harm or potential for actual
harm
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GARDENS BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS
GARDENS BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS
GARDENS BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS
GARDENS BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS
GARDENS BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS
GARDENS BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS
GARDENS BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS
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WINTER HAVEN FL 33884 (863) 318-8646 01/06/2012 02/06/2012

WINTER HAVEN FL 33884 (863) 318-8646 10/30/2009 11/30/2009

WINTER HAVEN FL 33884 (863) 318-8646 12/14/2010 01/17/2011

WINTER HAVEN FL 33884 (863) 318-8646 12/17/2010 01/17/2011

WINTER HAVEN FL 33884 (863) 318-8646 12/17/2010 01/17/2011

WINTER HAVEN FL 33884 (863) 318-8646 12/17/2010 01/17/2011

WINTER HAVEN FL 33884 (863) 318-8646 12/17/2010 01/17/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Page 12187 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



assessments of each resident's
functional capacity.

harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Isolated Minimal harm or potential for actual
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GARDENS BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS
GARDENS BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS
GARDENS BLVD

105792 LIFE CARE CENTER OF WINTER HAVEN 1510 CYPRESS
GARDENS BLVD

105793 ROYAL OAKS NURSING AND REHAB CENTER 2225 KNOX MCRAE DR

105793 ROYAL OAKS NURSING AND REHAB CENTER 2225 KNOX MCRAE DR
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WINTER HAVEN FL 33884 (863) 318-8646 01/06/2012 02/06/2012

WINTER HAVEN FL 33884 (863) 318-8646 01/06/2012 02/06/2012

WINTER HAVEN FL 33884 (863) 318-8646 01/06/2012 02/06/2012

TITUSVILLE FL 32780 (321) 267-0060 07/30/2010 08/29/2010

TITUSVILLE FL 32780 (321) 267-0060 12/16/2010 01/15/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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safe and clean way. harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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105793 ROYAL OAKS NURSING AND REHAB CENTER 2225 KNOX MCRAE DR

105793 ROYAL OAKS NURSING AND REHAB CENTER 2225 KNOX MCRAE DR

105793 ROYAL OAKS NURSING AND REHAB CENTER 2225 KNOX MCRAE DR

105793 ROYAL OAKS NURSING AND REHAB CENTER 2225 KNOX MCRAE DR

105793 ROYAL OAKS NURSING AND REHAB CENTER 2225 KNOX MCRAE DR

105793 ROYAL OAKS NURSING AND REHAB CENTER 2225 KNOX MCRAE DR

105793 ROYAL OAKS NURSING AND REHAB CENTER 2225 KNOX MCRAE DR
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TITUSVILLE FL 32780 (321) 267-0060 06/17/2011 07/28/2011

TITUSVILLE FL 32780 (321) 267-0060 06/17/2011 07/28/2011

TITUSVILLE FL 32780 (321) 267-0060 12/16/2010 01/15/2011

TITUSVILLE FL 32780 (321) 267-0060 07/30/2010 08/29/2010

TITUSVILLE FL 32780 (321) 267-0060 12/16/2010 01/15/2011

TITUSVILLE FL 32780 (321) 267-0060 12/16/2010 02/18/2011

TITUSVILLE FL 32780 (321) 267-0060 06/17/2011 07/28/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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105793 ROYAL OAKS NURSING AND REHAB CENTER 2225 KNOX MCRAE DR

105793 ROYAL OAKS NURSING AND REHAB CENTER 2225 KNOX MCRAE DR

105793 ROYAL OAKS NURSING AND REHAB CENTER 2225 KNOX MCRAE DR

105793 ROYAL OAKS NURSING AND REHAB CENTER 2225 KNOX MCRAE DR

105793 ROYAL OAKS NURSING AND REHAB CENTER 2225 KNOX MCRAE DR

105793 ROYAL OAKS NURSING AND REHAB CENTER 2225 KNOX MCRAE DR
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TITUSVILLE FL 32780 (321) 267-0060 07/29/2010 09/01/2010

TITUSVILLE FL 32780 (321) 267-0060 07/30/2010 08/29/2010

TITUSVILLE FL 32780 (321) 267-0060 07/30/2010 08/29/2010

TITUSVILLE FL 32780 (321) 267-0060 07/30/2010 08/29/2010

TITUSVILLE FL 32780 (321) 267-0060 07/30/2010 08/29/2010

TITUSVILLE FL 32780 (321) 267-0060 07/30/2010 08/29/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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professional standards.

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105793 ROYAL OAKS NURSING AND REHAB CENTER 2225 KNOX MCRAE DR

105793 ROYAL OAKS NURSING AND REHAB CENTER 2225 KNOX MCRAE DR

105793 ROYAL OAKS NURSING AND REHAB CENTER 2225 KNOX MCRAE DR

105795 CORAL BAY HEALTHCARE AND
REHABILITATION

2939 SOUTH
HAVERHILL ROAD

105795 CORAL BAY HEALTHCARE AND
REHABILITATION

2939 SOUTH
HAVERHILL ROAD

105795 CORAL BAY HEALTHCARE AND
REHABILITATION

2939 SOUTH
HAVERHILL ROAD
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TITUSVILLE FL 32780 (321) 267-0060 12/14/2010 01/26/2011

TITUSVILLE FL 32780 (321) 267-0060 12/16/2010 01/15/2011

TITUSVILLE FL 32780 (321) 267-0060 06/17/2011 07/28/2011

WEST PALM
BEACH

FL 33415 (561) 641-3130 09/30/2010 10/30/2010

WEST PALM
BEACH

FL 33415 (561) 641-3130 09/30/2010 10/30/2010

WEST PALM
BEACH

FL 33415 (561) 641-3130 09/30/2010 10/30/2010
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Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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105795 CORAL BAY HEALTHCARE AND
REHABILITATION

2939 SOUTH
HAVERHILL ROAD

105795 CORAL BAY HEALTHCARE AND
REHABILITATION

2939 SOUTH
HAVERHILL ROAD

105795 CORAL BAY HEALTHCARE AND
REHABILITATION

2939 SOUTH
HAVERHILL ROAD

105795 CORAL BAY HEALTHCARE AND
REHABILITATION

2939 SOUTH
HAVERHILL ROAD

105795 CORAL BAY HEALTHCARE AND
REHABILITATION

2939 SOUTH
HAVERHILL ROAD

105795 CORAL BAY HEALTHCARE AND
REHABILITATION

2939 SOUTH
HAVERHILL ROAD

105795 CORAL BAY HEALTHCARE AND 2939 SOUTH
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WEST PALM
BEACH

FL 33415 (561) 641-3130 10/20/2011 11/16/2011

WEST PALM
BEACH

FL 33415 (561) 641-3130 09/30/2010 10/30/2010

WEST PALM
BEACH

FL 33415 (561) 641-3130 09/30/2010 10/30/2010

WEST PALM
BEACH

FL 33415 (561) 641-3130 10/20/2011 11/16/2011

WEST PALM
BEACH

FL 33415 (561) 641-3130 09/28/2010 10/30/2010

WEST PALM
BEACH

FL 33415 (561) 641-3130 09/30/2010 10/30/2010

WEST PALM FL 33415 (561) 641-3130 09/30/2010 10/30/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and Pattern Minimal harm or potential for actual

Page 12208 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



REHABILITATION HAVERHILL ROAD

105795 CORAL BAY HEALTHCARE AND
REHABILITATION

2939 SOUTH
HAVERHILL ROAD

105795 CORAL BAY HEALTHCARE AND
REHABILITATION

2939 SOUTH
HAVERHILL ROAD

105795 CORAL BAY HEALTHCARE AND
REHABILITATION

2939 SOUTH
HAVERHILL ROAD

105795 CORAL BAY HEALTHCARE AND
REHABILITATION

2939 SOUTH
HAVERHILL ROAD

105795 CORAL BAY HEALTHCARE AND
REHABILITATION

2939 SOUTH
HAVERHILL ROAD

105795 CORAL BAY HEALTHCARE AND
REHABILITATION

2939 SOUTH
HAVERHILL ROAD

105796 EDGEWATER AT WATERMAN VILLAGE 300 BROOKFIELD AVE

105796 EDGEWATER AT WATERMAN VILLAGE 300 BROOKFIELD AVE
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BEACH

WEST PALM
BEACH

FL 33415 (561) 641-3130 10/20/2011 11/16/2011

WEST PALM
BEACH

FL 33415 (561) 641-3130 10/20/2011 11/16/2011

WEST PALM
BEACH

FL 33415 (561) 641-3130 09/30/2010 10/30/2010

WEST PALM
BEACH

FL 33415 (561) 641-3130 09/30/2010 10/30/2010

WEST PALM
BEACH

FL 33415 (561) 641-3130 10/20/2011 11/16/2011

WEST PALM
BEACH

FL 33415 (561) 641-3130 10/20/2011 11/16/2011

MOUNT DORA FL 32757 (352) 383-0051 04/09/2010 05/13/2010

MOUNT DORA FL 32757 (352) 383-0051 02/17/2011 03/04/2011

Page 12210 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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105796 EDGEWATER AT WATERMAN VILLAGE 300 BROOKFIELD AVE

105796 EDGEWATER AT WATERMAN VILLAGE 300 BROOKFIELD AVE

105796 EDGEWATER AT WATERMAN VILLAGE 300 BROOKFIELD AVE

105796 EDGEWATER AT WATERMAN VILLAGE 300 BROOKFIELD AVE

105796 EDGEWATER AT WATERMAN VILLAGE 300 BROOKFIELD AVE

105796 EDGEWATER AT WATERMAN VILLAGE 300 BROOKFIELD AVE

105796 EDGEWATER AT WATERMAN VILLAGE 300 BROOKFIELD AVE
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MOUNT DORA FL 32757 (352) 383-0051 03/04/2011

MOUNT DORA FL 32757 (352) 383-0051 02/17/2011 03/19/2011

MOUNT DORA FL 32757 (352) 383-0051 03/29/2012 04/20/2012

MOUNT DORA FL 32757 (352) 383-0051 03/29/2012 04/20/2012

MOUNT DORA FL 32757 (352) 383-0051 03/29/2012 04/16/2012

MOUNT DORA FL 32757 (352) 383-0051 03/29/2012 04/04/2012

MOUNT DORA FL 32757 (352) 383-0051 03/29/2012 04/20/2012
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Minimal harm or potential for actual
harm
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105796 EDGEWATER AT WATERMAN VILLAGE 300 BROOKFIELD AVE

105796 EDGEWATER AT WATERMAN VILLAGE 300 BROOKFIELD AVE

105796 EDGEWATER AT WATERMAN VILLAGE 300 BROOKFIELD AVE

105796 EDGEWATER AT WATERMAN VILLAGE 300 BROOKFIELD AVE

105796 EDGEWATER AT WATERMAN VILLAGE 300 BROOKFIELD AVE

105796 EDGEWATER AT WATERMAN VILLAGE 300 BROOKFIELD AVE

105796 EDGEWATER AT WATERMAN VILLAGE 300 BROOKFIELD AVE
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MOUNT DORA FL 32757 (352) 383-0051 02/15/2011 03/19/2011

MOUNT DORA FL 32757 (352) 383-0051 02/15/2011 03/19/2011

MOUNT DORA FL 32757 (352) 383-0051 02/17/2011 02/23/2011

MOUNT DORA FL 32757 (352) 383-0051 03/29/2012 04/27/2012

MOUNT DORA FL 32757 (352) 383-0051 02/17/2011 02/24/2011

MOUNT DORA FL 32757 (352) 383-0051 03/29/2012 04/27/2012

MOUNT DORA FL 32757 (352) 383-0051 03/29/2012 04/20/2012
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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instructions.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in

Isolated Minimal harm or potential for actual
harm
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105796 EDGEWATER AT WATERMAN VILLAGE 300 BROOKFIELD AVE

105796 EDGEWATER AT WATERMAN VILLAGE 300 BROOKFIELD AVE

105796 EDGEWATER AT WATERMAN VILLAGE 300 BROOKFIELD AVE

105797 GUARDIAN CARE NURSING &
REHABILITATION CENTER

2500 W CHURCH
STREET

105797 GUARDIAN CARE NURSING &
REHABILITATION CENTER

2500 W CHURCH
STREET

105797 GUARDIAN CARE NURSING &
REHABILITATION CENTER

2500 W CHURCH
STREET

105797 GUARDIAN CARE NURSING &
REHABILITATION CENTER

2500 W CHURCH
STREET

105797 GUARDIAN CARE NURSING &
REHABILITATION CENTER

2500 W CHURCH
STREET
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MOUNT DORA FL 32757 (352) 383-0051 02/17/2011 03/19/2011

MOUNT DORA FL 32757 (352) 383-0051 03/29/2012 04/20/2012

MOUNT DORA FL 32757 (352) 383-0051 03/29/2012 04/20/2012

ORLANDO FL 32805 (407) 295-5371 06/10/2009 07/22/2009

ORLANDO FL 32805 (407) 295-5371 06/12/2009 07/27/2009

ORLANDO FL 32805 (407) 295-5371 07/28/2010 09/07/2010

ORLANDO FL 32805 (407) 295-5371 07/29/2010 09/07/2010

ORLANDO FL 32805 (407) 295-5371 07/29/2010 09/07/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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emergencies, by a licensed
pharmacist.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105797 GUARDIAN CARE NURSING &
REHABILITATION CENTER

2500 W CHURCH
STREET

105797 GUARDIAN CARE NURSING &
REHABILITATION CENTER

2500 W CHURCH
STREET

105797 GUARDIAN CARE NURSING &
REHABILITATION CENTER

2500 W CHURCH
STREET

105797 GUARDIAN CARE NURSING &
REHABILITATION CENTER

2500 W CHURCH
STREET

105797 GUARDIAN CARE NURSING &
REHABILITATION CENTER

2500 W CHURCH
STREET

105801 JOSEPH L MORSE GERIATRIC CENTER INC 4847 FRED
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ORLANDO FL 32805 (407) 295-5371 07/29/2010 09/07/2010

ORLANDO FL 32805 (407) 295-5371 08/18/2011 09/26/2011

ORLANDO FL 32805 (407) 295-5371 08/18/2011 09/30/2011

ORLANDO FL 32805 (407) 295-5371 06/12/2009 07/27/2009

ORLANDO FL 32805 (407) 295-5371 08/18/2011 09/30/2011

WEST PALM FL 33417 (561) 471-5111 02/20/2009 03/26/2009
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the Isolated Minimal harm or potential for actual
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GLADSTONE DRIVE

105801 JOSEPH L MORSE GERIATRIC CENTER INC 4847 FRED
GLADSTONE DRIVE

105801 JOSEPH L MORSE GERIATRIC CENTER INC 4847 FRED
GLADSTONE DRIVE

105801 JOSEPH L MORSE GERIATRIC CENTER INC 4847 FRED
GLADSTONE DRIVE

105801 JOSEPH L MORSE GERIATRIC CENTER INC 4847 FRED
GLADSTONE DRIVE

105801 JOSEPH L MORSE GERIATRIC CENTER INC 4847 FRED
GLADSTONE DRIVE

105801 JOSEPH L MORSE GERIATRIC CENTER INC 4847 FRED
GLADSTONE DRIVE

105801 JOSEPH L MORSE GERIATRIC CENTER INC 4847 FRED
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BEACH

WEST PALM
BEACH

FL 33417 (561) 471-5111 02/20/2009 03/26/2009

WEST PALM
BEACH

FL 33417 (561) 471-5111 03/12/2010 04/12/2010

WEST PALM
BEACH

FL 33417 (561) 471-5111 02/20/2009 03/26/2009

WEST PALM
BEACH

FL 33417 (561) 471-5111 03/12/2010 04/12/2010

WEST PALM
BEACH

FL 33417 (561) 471-5111 03/12/2010 04/12/2010

WEST PALM
BEACH

FL 33417 (561) 471-5111 02/20/2009 03/26/2009

WEST PALM FL 33417 (561) 471-5111 02/20/2009 03/26/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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resident to self-administer drugs. harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Make sure services provided by Isolated Minimal harm or potential for actual
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GLADSTONE DRIVE

105801 JOSEPH L MORSE GERIATRIC CENTER INC 4847 FRED
GLADSTONE DRIVE

105802 CROSS LANDINGS HEALTH AND
REHABILITATION CENTER

1780 N JEFFERSON
ST

105802 CROSS LANDINGS HEALTH AND
REHABILITATION CENTER

1780 N JEFFERSON
ST

105802 CROSS LANDINGS HEALTH AND
REHABILITATION CENTER

1780 N JEFFERSON
ST

105802 CROSS LANDINGS HEALTH AND
REHABILITATION CENTER

1780 N JEFFERSON
ST

105802 CROSS LANDINGS HEALTH AND
REHABILITATION CENTER

1780 N JEFFERSON
ST
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BEACH

WEST PALM
BEACH

FL 33417 (561) 471-5111 05/05/2011 06/05/2011

MONTICELLO FL 32344 (850) 997-2313 05/20/2010 06/20/2010

MONTICELLO FL 32344 (850) 997-2313 03/31/2011 05/23/2011

MONTICELLO FL 32344 (850) 997-2313 02/06/2012 03/22/2012

MONTICELLO FL 32344 (850) 997-2313 02/09/2012 02/29/2012

MONTICELLO FL 32344 (850) 997-2313 02/09/2012 02/29/2012
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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the nursing facility meet
professional standards of quality.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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105802 CROSS LANDINGS HEALTH AND
REHABILITATION CENTER

1780 N JEFFERSON
ST

105802 CROSS LANDINGS HEALTH AND
REHABILITATION CENTER

1780 N JEFFERSON
ST

105802 CROSS LANDINGS HEALTH AND
REHABILITATION CENTER

1780 N JEFFERSON
ST

105802 CROSS LANDINGS HEALTH AND
REHABILITATION CENTER

1780 N JEFFERSON
ST

105802 CROSS LANDINGS HEALTH AND
REHABILITATION CENTER

1780 N JEFFERSON
ST

105802 CROSS LANDINGS HEALTH AND
REHABILITATION CENTER

1780 N JEFFERSON
ST

105802 CROSS LANDINGS HEALTH AND
REHABILITATION CENTER

1780 N JEFFERSON
ST
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MONTICELLO FL 32344 (850) 997-2313 05/20/2010 06/20/2010

MONTICELLO FL 32344 (850) 997-2313 02/06/2012 03/22/2012

MONTICELLO FL 32344 (850) 997-2313 02/09/2012 02/29/2012

MONTICELLO FL 32344 (850) 997-2313 02/09/2012 02/29/2012

MONTICELLO FL 32344 (850) 997-2313 03/31/2011 05/23/2011

MONTICELLO FL 32344 (850) 997-2313 02/09/2012 02/29/2012

MONTICELLO FL 32344 (850) 997-2313 05/20/2010 07/01/2010
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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105802 CROSS LANDINGS HEALTH AND
REHABILITATION CENTER

1780 N JEFFERSON
ST

105803 HIALEAH NURSING AND REHABILITATION
CENTER

190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION
CENTER

190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION
CENTER

190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION
CENTER

190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION
CENTER

190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION
CENTER

190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION
CENTER

190 W 28TH STREET
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MONTICELLO FL 32344 (850) 997-2313 02/09/2012 02/29/2012

HIALEAH FL 33010 (305) 885-2437 11/05/2009 12/11/2009

HIALEAH FL 33010 (305) 885-2437 11/05/2009 12/11/2009

HIALEAH FL 33010 (305) 885-2437 12/16/2010 01/18/2011

HIALEAH FL 33010 (305) 885-2437 10/27/2011 01/19/2012

HIALEAH FL 33010 (305) 885-2437 10/27/2011 01/19/2012

HIALEAH FL 33010 (305) 885-2437 10/28/2011 12/06/2011

HIALEAH FL 33010 (305) 885-2437 10/30/2009 12/08/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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105803 HIALEAH NURSING AND REHABILITATION
CENTER

190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION
CENTER

190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION
CENTER

190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION
CENTER

190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION
CENTER

190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION
CENTER

190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION
CENTER

190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION
CENTER

190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION
CENTER

190 W 28TH STREET
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HIALEAH FL 33010 (305) 885-2437 10/30/2009 12/08/2009

HIALEAH FL 33010 (305) 885-2437 10/30/2009 12/08/2009

HIALEAH FL 33010 (305) 885-2437 12/16/2010 01/18/2011

HIALEAH FL 33010 (305) 885-2437 12/16/2010 01/18/2011

HIALEAH FL 33010 (305) 885-2437 10/28/2011 12/06/2011

HIALEAH FL 33010 (305) 885-2437 10/28/2011 12/06/2011

HIALEAH FL 33010 (305) 885-2437 10/30/2009 12/08/2009

HIALEAH FL 33010 (305) 885-2437 10/30/2009 12/08/2009

HIALEAH FL 33010 (305) 885-2437 10/28/2011 12/06/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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105803 HIALEAH NURSING AND REHABILITATION
CENTER

190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION
CENTER

190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION
CENTER

190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION
CENTER

190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION
CENTER

190 W 28TH STREET

105803 HIALEAH NURSING AND REHABILITATION
CENTER

190 W 28TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET
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HIALEAH FL 33010 (305) 885-2437 10/28/2011 12/06/2011

HIALEAH FL 33010 (305) 885-2437 10/30/2009 12/08/2009

HIALEAH FL 33010 (305) 885-2437 12/16/2010 01/18/2011

HIALEAH FL 33010 (305) 885-2437 12/16/2010 01/18/2011

HIALEAH FL 33010 (305) 885-2437 12/16/2010 01/18/2011

HIALEAH FL 33010 (305) 885-2437 10/28/2011 12/06/2011

FORT PIERCE FL 34947 (772) 465-7560 08/21/2009 09/21/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that hold no
more than 4 residents per room.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Maintain comfortable and safe
temperature levels.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm
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105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET
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FORT PIERCE FL 34947 (772) 465-7560 08/21/2009 09/21/2009

FORT PIERCE FL 34947 (772) 465-7560 08/21/2009 09/21/2009

FORT PIERCE FL 34947 (772) 465-7560 10/08/2010 10/29/2010

FORT PIERCE FL 34947 (772) 465-7560 10/08/2010 10/29/2010

FORT PIERCE FL 34947 (772) 465-7560 10/08/2010 10/29/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET
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FORT PIERCE FL 34947 (772) 465-7560 10/12/2011 11/11/2011

FORT PIERCE FL 34947 (772) 465-7560 10/14/2011 11/11/2011

FORT PIERCE FL 34947 (772) 465-7560 10/14/2011 11/11/2011

FORT PIERCE FL 34947 (772) 465-7560 10/14/2011 11/11/2011

FORT PIERCE FL 34947 (772) 465-7560 10/14/2011 11/11/2011

FORT PIERCE FL 34947 (772) 465-7560 08/21/2009 11/13/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET
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FORT PIERCE FL 34947 (772) 465-7560 08/21/2009 09/21/2009

FORT PIERCE FL 34947 (772) 465-7560 10/08/2010 10/29/2010

FORT PIERCE FL 34947 (772) 465-7560 10/08/2010 10/29/2010

FORT PIERCE FL 34947 (772) 465-7560 10/12/2011 11/11/2011

FORT PIERCE FL 34947 (772) 465-7560 10/14/2011 11/11/2011

FORT PIERCE FL 34947 (772) 465-7560 08/21/2009 11/13/2009

FORT PIERCE FL 34947 (772) 465-7560 10/08/2010 10/29/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET
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FORT PIERCE FL 34947 (772) 465-7560 10/08/2010 10/29/2010

FORT PIERCE FL 34947 (772) 465-7560 10/14/2011 11/11/2011

FORT PIERCE FL 34947 (772) 465-7560 10/14/2011 11/11/2011

FORT PIERCE FL 34947 (772) 465-7560 10/14/2011 11/11/2011

FORT PIERCE FL 34947 (772) 465-7560 10/14/2011 11/11/2011

FORT PIERCE FL 34947 (772) 465-7560 10/14/2011 11/11/2011

FORT PIERCE FL 34947 (772) 465-7560 10/14/2011 11/11/2011

FORT PIERCE FL 34947 (772) 465-7560 08/21/2009 09/21/2009

FORT PIERCE FL 34947 (772) 465-7560 08/21/2009 11/13/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of

Isolated Minimal harm or potential for actual
harm
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105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105804 ABBIEJEAN RUSSELL CARE CENTER LLC 700 S 29TH STREET

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE
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FORT PIERCE FL 34947 (772) 465-7560 10/08/2010 10/29/2010

FORT PIERCE FL 34947 (772) 465-7560 10/08/2010 10/29/2010

FORT PIERCE FL 34947 (772) 465-7560 10/14/2011 11/11/2011

FORT PIERCE FL 34947 (772) 465-7560 10/14/2011 11/11/2011

PALATKA FL 32177 (386) 328-1472 03/17/2010 04/22/2010

PALATKA FL 32177 (386) 328-1472 03/17/2010 04/22/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 12271 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



develop corrective plans of
action.

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Minimal harm or potential for actual
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105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE
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PALATKA FL 32177 (386) 328-1472 01/12/2012 02/13/2012

PALATKA FL 32177 (386) 328-1472 01/12/2012 02/13/2012

PALATKA FL 32177 (386) 328-1472 01/12/2012 02/13/2012

PALATKA FL 32177 (386) 328-1472 01/13/2012 02/13/2012

PALATKA FL 32177 (386) 328-1472 03/17/2010 04/27/2010

PALATKA FL 32177 (386) 328-1472 03/17/2010 04/27/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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have been maintained in working
order.

harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm
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105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE
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PALATKA FL 32177 (386) 328-1472 03/17/2010 04/27/2010

PALATKA FL 32177 (386) 328-1472 03/17/2010 04/27/2010

PALATKA FL 32177 (386) 328-1472 03/17/2010 04/27/2010

PALATKA FL 32177 (386) 328-1472 01/13/2011 02/24/2011

PALATKA FL 32177 (386) 328-1472 01/13/2011 02/24/2011

PALATKA FL 32177 (386) 328-1472 01/12/2012 02/13/2012

PALATKA FL 32177 (386) 328-1472 03/17/2010 04/27/2010

PALATKA FL 32177 (386) 328-1472 01/11/2011 02/21/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Pattern Minimal harm or potential for actual
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105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE
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PALATKA FL 32177 (386) 328-1472 01/11/2011 02/21/2011

PALATKA FL 32177 (386) 328-1472 01/13/2011 02/24/2011

PALATKA FL 32177 (386) 328-1472 01/13/2011 02/24/2011

PALATKA FL 32177 (386) 328-1472 03/17/2010 04/27/2010

PALATKA FL 32177 (386) 328-1472 03/17/2010 04/27/2010

PALATKA FL 32177 (386) 328-1472 03/17/2010 04/27/2010

PALATKA FL 32177 (386) 328-1472 03/17/2010 04/27/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE

105805 CRESTWOOD NURSING CENTER 501 S PALM AVE
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PALATKA FL 32177 (386) 328-1472 03/17/2010 04/22/2010

PALATKA FL 32177 (386) 328-1472 03/17/2010 04/22/2010

PALATKA FL 32177 (386) 328-1472 01/13/2011 02/24/2011

PALATKA FL 32177 (386) 328-1472 01/13/2011 02/24/2011

PALATKA FL 32177 (386) 328-1472 01/13/2011 02/24/2011

PALATKA FL 32177 (386) 328-1472 01/13/2012 02/13/2012

PALATKA FL 32177 (386) 328-1472 01/13/2012 02/13/2012
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm
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105807 MADISON NURSING CENTER 2481 WEST US 90

105807 MADISON NURSING CENTER 2481 WEST US 90

105807 MADISON NURSING CENTER 2481 WEST US 90

105807 MADISON NURSING CENTER 2481 WEST US 90

105807 MADISON NURSING CENTER 2481 WEST US 90

105807 MADISON NURSING CENTER 2481 WEST US 90

Page 12289 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MADISON FL 32340 (850) 973-4880 11/19/2009 12/23/2009

MADISON FL 32340 (850) 973-4880 11/19/2009 12/23/2009

MADISON FL 32340 (850) 973-4880 11/19/2009 12/23/2009

MADISON FL 32340 (850) 973-4880 11/03/2011 12/15/2011

MADISON FL 32340 (850) 973-4880 11/03/2011 12/15/2011

MADISON FL 32340 (850) 973-4880 11/03/2011 12/15/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105807 MADISON NURSING CENTER 2481 WEST US 90

105807 MADISON NURSING CENTER 2481 WEST US 90

105807 MADISON NURSING CENTER 2481 WEST US 90

105807 MADISON NURSING CENTER 2481 WEST US 90

105807 MADISON NURSING CENTER 2481 WEST US 90

105807 MADISON NURSING CENTER 2481 WEST US 90

105807 MADISON NURSING CENTER 2481 WEST US 90

105807 MADISON NURSING CENTER 2481 WEST US 90

105807 MADISON NURSING CENTER 2481 WEST US 90
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MADISON FL 32340 (850) 973-4880 11/19/2009 12/23/2009

MADISON FL 32340 (850) 973-4880 11/19/2009 12/23/2009

MADISON FL 32340 (850) 973-4880 11/19/2009 12/23/2009

MADISON FL 32340 (850) 973-4880 10/14/2010 11/22/2010

MADISON FL 32340 (850) 973-4880 11/03/2011 12/15/2011

MADISON FL 32340 (850) 973-4880 11/03/2011 12/16/2011

MADISON FL 32340 (850) 973-4880 11/19/2009 12/23/2009

MADISON FL 32340 (850) 973-4880 11/19/2009 12/23/2009

MADISON FL 32340 (850) 973-4880 11/19/2009 12/23/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies
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is managed and monitored to
achieve highest well being.

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm
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105807 MADISON NURSING CENTER 2481 WEST US 90

105807 MADISON NURSING CENTER 2481 WEST US 90

105807 MADISON NURSING CENTER 2481 WEST US 90

105807 MADISON NURSING CENTER 2481 WEST US 90

105807 MADISON NURSING CENTER 2481 WEST US 90

105807 MADISON NURSING CENTER 2481 WEST US 90

105807 MADISON NURSING CENTER 2481 WEST US 90

105807 MADISON NURSING CENTER 2481 WEST US 90
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MADISON FL 32340 (850) 973-4880 10/14/2010 11/22/2010

MADISON FL 32340 (850) 973-4880 11/03/2011 12/15/2011

MADISON FL 32340 (850) 973-4880 11/03/2011 12/16/2011

MADISON FL 32340 (850) 973-4880 11/19/2009 12/23/2009

MADISON FL 32340 (850) 973-4880 11/19/2009 12/23/2009

MADISON FL 32340 (850) 973-4880 11/19/2009 12/23/2009

MADISON FL 32340 (850) 973-4880 11/19/2009 12/23/2009

MADISON FL 32340 (850) 973-4880 11/19/2009 12/23/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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testing of generators. harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm
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105807 MADISON NURSING CENTER 2481 WEST US 90

105807 MADISON NURSING CENTER 2481 WEST US 90

105807 MADISON NURSING CENTER 2481 WEST US 90

105807 MADISON NURSING CENTER 2481 WEST US 90

105807 MADISON NURSING CENTER 2481 WEST US 90

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST
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MADISON FL 32340 (850) 973-4880 11/19/2009 12/23/2009

MADISON FL 32340 (850) 973-4880 11/19/2009 12/23/2009

MADISON FL 32340 (850) 973-4880 10/15/2010 10/25/2010

MADISON FL 32340 (850) 973-4880 11/03/2011 12/15/2011

MADISON FL 32340 (850) 973-4880 11/03/2011 12/15/2011

CRESCENT CITY FL 32112 (386) 698-2222 02/17/2010 03/29/2010

CRESCENT CITY FL 32112 (386) 698-2222 01/21/2011 02/21/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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sprinkler valves. harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST
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CRESCENT CITY FL 32112 (386) 698-2222 01/21/2011 02/21/2011

CRESCENT CITY FL 32112 (386) 698-2222 12/15/2011 01/15/2012

CRESCENT CITY FL 32112 (386) 698-2222 12/15/2011 01/15/2012

CRESCENT CITY FL 32112 (386) 698-2222 12/15/2011 01/15/2012

CRESCENT CITY FL 32112 (386) 698-2222 02/16/2010 03/29/2010

CRESCENT CITY FL 32112 (386) 698-2222 02/17/2010 03/29/2010

CRESCENT CITY FL 32112 (386) 698-2222 01/21/2011 02/21/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST
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CRESCENT CITY FL 32112 (386) 698-2222 12/15/2011 01/15/2012

CRESCENT CITY FL 32112 (386) 698-2222 12/15/2011 01/15/2012

CRESCENT CITY FL 32112 (386) 698-2222 02/16/2010 05/07/2010

CRESCENT CITY FL 32112 (386) 698-2222 02/17/2010 03/29/2010

CRESCENT CITY FL 32112 (386) 698-2222 02/17/2010 03/29/2010

CRESCENT CITY FL 32112 (386) 698-2222 01/21/2011 02/21/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105808 LAKEWOOD NURSING CENTER 100 N LAKE ST

105809 GOOD SAMARITAN CENTER 10676 MARVIN JONES
BLVD

105809 GOOD SAMARITAN CENTER 10676 MARVIN JONES
BLVD
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CRESCENT CITY FL 32112 (386) 698-2222 12/15/2011 01/15/2012

CRESCENT CITY FL 32112 (386) 698-2222 12/15/2011 01/15/2012

CRESCENT CITY FL 32112 (386) 698-2222 02/16/2010 03/29/2010

CRESCENT CITY FL 32112 (386) 698-2222 02/17/2010 03/29/2010

CRESCENT CITY FL 32112 (386) 698-2222 01/21/2011 02/21/2011

CRESCENT CITY FL 32112 (386) 698-2222 12/15/2011 01/15/2012

CRESCENT CITY FL 32112 (386) 698-2222 12/15/2011 01/15/2012

LIVE OAK FL 32060 (386) 658-5550 05/05/2011 06/05/2011

LIVE OAK FL 32060 (386) 658-5550 05/05/2011 06/05/2011

Page 12314 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Potential for minimal harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm
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105809 GOOD SAMARITAN CENTER 10676 MARVIN JONES
BLVD

105809 GOOD SAMARITAN CENTER 10676 MARVIN JONES
BLVD

105809 GOOD SAMARITAN CENTER 10676 MARVIN JONES
BLVD

105809 GOOD SAMARITAN CENTER 10676 MARVIN JONES
BLVD

105809 GOOD SAMARITAN CENTER 10676 MARVIN JONES
BLVD

105809 GOOD SAMARITAN CENTER 10676 MARVIN JONES
BLVD

105809 GOOD SAMARITAN CENTER 10676 MARVIN JONES
BLVD

105809 GOOD SAMARITAN CENTER 10676 MARVIN JONES
BLVD
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LIVE OAK FL 32060 (386) 658-5550 05/05/2011 06/05/2011

LIVE OAK FL 32060 (386) 658-5550 05/05/2011 06/05/2011

LIVE OAK FL 32060 (386) 658-5550 06/26/2009 08/06/2009

LIVE OAK FL 32060 (386) 658-5550 05/05/2011 06/05/2011

LIVE OAK FL 32060 (386) 658-5550 05/05/2011 06/05/2011

LIVE OAK FL 32060 (386) 658-5550 06/26/2009 08/06/2009

LIVE OAK FL 32060 (386) 658-5550 07/15/2010 08/19/2010

LIVE OAK FL 32060 (386) 658-5550 07/15/2010 08/19/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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105809 GOOD SAMARITAN CENTER 10676 MARVIN JONES
BLVD

105809 GOOD SAMARITAN CENTER 10676 MARVIN JONES
BLVD

105809 GOOD SAMARITAN CENTER 10676 MARVIN JONES
BLVD

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET
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LIVE OAK FL 32060 (386) 658-5550 07/15/2010 08/19/2010

LIVE OAK FL 32060 (386) 658-5550 07/15/2010 08/19/2010

LIVE OAK FL 32060 (386) 658-5550 05/05/2011 06/05/2011

TALLAHASSEE FL 32304 (850) 224-8486 10/01/2010 11/19/2010

TALLAHASSEE FL 32304 (850) 224-8486 09/29/2011 11/04/2011

TALLAHASSEE FL 32304 (850) 224-8486 09/29/2011 11/04/2011

TALLAHASSEE FL 32304 (850) 224-8486 08/13/2009 10/01/2009

TALLAHASSEE FL 32304 (850) 224-8486 08/13/2009 09/23/2009

TALLAHASSEE FL 32304 (850) 224-8486 08/13/2009 09/23/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm
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105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET
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TALLAHASSEE FL 32304 (850) 224-8486 08/13/2009 09/23/2009

TALLAHASSEE FL 32304 (850) 224-8486 08/13/2009 09/23/2009

TALLAHASSEE FL 32304 (850) 224-8486 08/13/2009 09/23/2009

TALLAHASSEE FL 32304 (850) 224-8486 08/13/2009 09/23/2009

TALLAHASSEE FL 32304 (850) 224-8486 10/01/2010 11/04/2010

TALLAHASSEE FL 32304 (850) 224-8486 10/01/2010 11/04/2010

TALLAHASSEE FL 32304 (850) 224-8486 08/13/2009 09/23/2009

TALLAHASSEE FL 32304 (850) 224-8486 08/13/2009 09/23/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm
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105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET
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TALLAHASSEE FL 32304 (850) 224-8486 08/13/2009 09/23/2009

TALLAHASSEE FL 32304 (850) 224-8486 08/13/2009 09/23/2009

TALLAHASSEE FL 32304 (850) 224-8486 08/13/2009 09/23/2009

TALLAHASSEE FL 32304 (850) 224-8486 10/01/2010 11/04/2010

TALLAHASSEE FL 32304 (850) 224-8486 10/01/2010 11/19/2010

TALLAHASSEE FL 32304 (850) 224-8486 09/29/2011 11/04/2011

TALLAHASSEE FL 32304 (850) 224-8486 09/29/2011 11/04/2011

TALLAHASSEE FL 32304 (850) 224-8486 08/13/2009 09/16/2009

TALLAHASSEE FL 32304 (850) 224-8486 08/13/2009 09/16/2009

TALLAHASSEE FL 32304 (850) 224-8486 08/13/2009 09/16/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

"No-smoking" signs where
oxygen is used.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Isolated Minimal harm or potential for actual
harm
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CENTER, INC STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION 1329 ABRAHAM
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TALLAHASSEE FL 32304 (850) 224-8486 08/13/2009 09/16/2009

TALLAHASSEE FL 32304 (850) 224-8486 08/13/2009 09/23/2009

TALLAHASSEE FL 32304 (850) 224-8486 08/13/2009 09/23/2009

TALLAHASSEE FL 32304 (850) 224-8486 08/13/2009 09/23/2009

TALLAHASSEE FL 32304 (850) 224-8486 08/13/2009 09/23/2009

TALLAHASSEE FL 32304 (850) 224-8486 10/01/2010 11/04/2010

TALLAHASSEE FL 32304 (850) 224-8486 10/01/2010 11/04/2010

TALLAHASSEE FL 32304 (850) 224-8486 10/01/2010 11/19/2010
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler Isolated Minimal harm or potential for actual
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105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION 1329 ABRAHAM
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TALLAHASSEE FL 32304 (850) 224-8486 11/19/2010

TALLAHASSEE FL 32304 (850) 224-8486 09/29/2011 11/04/2011

TALLAHASSEE FL 32304 (850) 224-8486 10/03/2011 11/04/2011

TALLAHASSEE FL 32304 (850) 224-8486 10/03/2011 11/04/2011

TALLAHASSEE FL 32304 (850) 224-8486 10/03/2011 11/07/2011

TALLAHASSEE FL 32304 (850) 224-8486 08/13/2009 09/16/2009

TALLAHASSEE FL 32304 (850) 224-8486 08/13/2009 09/16/2009

TALLAHASSEE FL 32304 (850) 224-8486 08/13/2009 09/23/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or Isolated Minimal harm or potential for actual
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CENTER, INC STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105810 MIRACLE HILL NURSING & REHABILITATION
CENTER, INC

1329 ABRAHAM
STREET

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD
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TALLAHASSEE FL 32304 (850) 224-8486 10/01/2010 11/04/2010

TALLAHASSEE FL 32304 (850) 224-8486 10/01/2010 11/04/2010

TALLAHASSEE FL 32304 (850) 224-8486 10/01/2010 11/19/2010

TALLAHASSEE FL 32304 (850) 224-8486 10/03/2011 11/04/2011

AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009

Page 12342 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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trash chutes. harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Widespread Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD
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AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 05/21/2010 06/29/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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revision of the resident's care
plan.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD
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AVON PARK FL 33825 (863) 453-6674 08/05/2011 09/02/2011

AVON PARK FL 33825 (863) 453-6674 04/23/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009
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Health Resident Rights Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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is managed and monitored to
achieve highest well being.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Potential for minimal harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Isolated Minimal harm or potential for actual
harm
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105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD
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AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 04/23/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 04/23/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 04/23/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Page 12355 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



resident's medication(s) and
report any irregularities to the
attending doctor.

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or

Isolated Minimal harm or potential for actual
harm
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105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD
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AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 05/19/2010 06/29/2010

AVON PARK FL 33825 (863) 453-6674 05/21/2010 06/29/2010

AVON PARK FL 33825 (863) 453-6674 05/21/2010 06/29/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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her interests, assessment, and
plan of care.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Pattern Minimal harm or potential for actual
harm
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105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD
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AVON PARK FL 33825 (863) 453-6674 05/21/2010 06/29/2010

AVON PARK FL 33825 (863) 453-6674 08/05/2011 09/02/2011

AVON PARK FL 33825 (863) 453-6674 08/05/2011 09/02/2011

AVON PARK FL 33825 (863) 453-6674 04/23/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009

AVON PARK FL 33825 (863) 453-6674 04/24/2009 05/24/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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individuality.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Completely assess the resident
at least every twelve months.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that

Isolated Minimal harm or potential for actual
harm
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105812 ROYAL CARE OF AVON PARK 1213 W STRATFORD
RD

105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET

105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET

105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET

105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET

105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET

105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET

105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET
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AVON PARK FL 33825 (863) 453-6674 08/02/2011 09/02/2011

JACKSONVILLE FL 32204 (904) 358-6711 01/30/2009 03/09/2009

JACKSONVILLE FL 32204 (904) 358-6711 01/30/2009 03/09/2009

JACKSONVILLE FL 32204 (904) 358-6711 01/30/2009 03/09/2009

JACKSONVILLE FL 32204 (904) 358-6711 02/10/2010 02/26/2010

JACKSONVILLE FL 32204 (904) 358-6711 02/10/2010 02/26/2010

JACKSONVILLE FL 32204 (904) 358-6711 02/11/2010 02/26/2010

JACKSONVILLE FL 32204 (904) 358-6711 02/11/2010 02/15/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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services in the nursing home that
meet professional standards.

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm
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105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET

105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET

105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET

105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET

105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET

105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET

105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET
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JACKSONVILLE FL 32204 (904) 358-6711 03/10/2011 04/10/2011

JACKSONVILLE FL 32204 (904) 358-6711 01/30/2009 03/09/2009

JACKSONVILLE FL 32204 (904) 358-6711 01/30/2009 03/09/2009

JACKSONVILLE FL 32204 (904) 358-6711 01/30/2009 03/09/2009

JACKSONVILLE FL 32204 (904) 358-6711 02/11/2010 03/10/2010

JACKSONVILLE FL 32204 (904) 358-6711 02/11/2010 02/15/2010

JACKSONVILLE FL 32204 (904) 358-6711 01/30/2009 03/09/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Potential for minimal harm

Hire a qualified dietician. Isolated Minimal harm or potential for actual
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105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET

105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET

105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET

105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET

105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET

105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET

105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET

105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET
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JACKSONVILLE FL 32204 (904) 358-6711 01/30/2009 03/09/2009

JACKSONVILLE FL 32204 (904) 358-6711 01/30/2009 03/09/2009

JACKSONVILLE FL 32204 (904) 358-6711 02/10/2010 02/26/2010

JACKSONVILLE FL 32204 (904) 358-6711 02/10/2010 02/12/2010

JACKSONVILLE FL 32204 (904) 358-6711 02/11/2010 03/15/2010

JACKSONVILLE FL 32204 (904) 358-6711 02/11/2010 02/12/2010

JACKSONVILLE FL 32204 (904) 358-6711 03/10/2011 04/10/2011

JACKSONVILLE FL 32204 (904) 358-6711 01/30/2009 03/09/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm
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105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET

105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET

105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET

105813 PARK RIDGE NURSING CENTER 730 COLLEGE STREET

105816 SAMANTHA R WILSON SENIOR CITIZENS
HOME

161A  MARINE
STREET

105816 SAMANTHA R WILSON SENIOR CITIZENS
HOME

161A  MARINE
STREET

105816 SAMANTHA R WILSON SENIOR CITIZENS 161A  MARINE
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JACKSONVILLE FL 32204 (904) 358-6711 01/30/2009 03/09/2009

JACKSONVILLE FL 32204 (904) 358-6711 02/10/2010 02/12/2010

JACKSONVILLE FL 32204 (904) 358-6711 02/11/2010 02/12/2010

JACKSONVILLE FL 32204 (904) 358-6711 02/11/2010 03/10/2010

SAINT
AUGUSTINE

FL 32084 (904) 829-3475 12/04/2009 01/11/2010

SAINT
AUGUSTINE

FL 32084 (904) 829-3475 12/04/2009 01/11/2010

SAINT FL 32084 (904) 829-3475 12/04/2009 01/11/2010
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Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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plan.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Give notice to the resident before
a room or roommate change.

Pattern Potential for minimal harm

Allow the resident the right to Isolated Minimal harm or potential for actual
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HOME STREET

105816 SAMANTHA R WILSON SENIOR CITIZENS
HOME

161A  MARINE
STREET

105816 SAMANTHA R WILSON SENIOR CITIZENS
HOME

161A  MARINE
STREET

105816 SAMANTHA R WILSON SENIOR CITIZENS
HOME

161A  MARINE
STREET

105816 SAMANTHA R WILSON SENIOR CITIZENS
HOME

161A  MARINE
STREET

105816 SAMANTHA R WILSON SENIOR CITIZENS
HOME

161A  MARINE
STREET

105816 SAMANTHA R WILSON SENIOR CITIZENS
HOME

161A  MARINE
STREET
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AUGUSTINE

SAINT
AUGUSTINE

FL 32084 (904) 829-3475 12/04/2009 01/11/2010

SAINT
AUGUSTINE

FL 32084 (904) 829-3475 11/18/2010 12/18/2010

SAINT
AUGUSTINE

FL 32084 (904) 829-3475 11/18/2010 12/18/2010

SAINT
AUGUSTINE

FL 32084 (904) 829-3475 11/18/2010 12/18/2010

SAINT
AUGUSTINE

FL 32084 (904) 829-3475 11/18/2010 12/18/2010

SAINT
AUGUSTINE

FL 32084 (904) 829-3475 11/18/2010 12/18/2010
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and

Isolated Minimal harm or potential for actual
harm
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105816 SAMANTHA R WILSON SENIOR CITIZENS
HOME

161A  MARINE
STREET

105816 SAMANTHA R WILSON SENIOR CITIZENS
HOME

161A  MARINE
STREET

105816 SAMANTHA R WILSON SENIOR CITIZENS
HOME

161A  MARINE
STREET

105816 SAMANTHA R WILSON SENIOR CITIZENS
HOME

161A  MARINE
STREET

105816 SAMANTHA R WILSON SENIOR CITIZENS
HOME

161A  MARINE
STREET

105816 SAMANTHA R WILSON SENIOR CITIZENS
HOME

161A  MARINE
STREET

105816 SAMANTHA R WILSON SENIOR CITIZENS
HOME

161A  MARINE
STREET

105816 SAMANTHA R WILSON SENIOR CITIZENS
HOME

161A  MARINE
STREET
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SAINT
AUGUSTINE

FL 32084 (904) 829-3475 11/18/2010 12/18/2010

SAINT
AUGUSTINE

FL 32084 (904) 829-3475 12/09/2011 01/08/2012

SAINT
AUGUSTINE

FL 32084 (904) 829-3475 12/04/2009 01/11/2010

SAINT
AUGUSTINE

FL 32084 (904) 829-3475 12/04/2009 01/11/2010

SAINT
AUGUSTINE

FL 32084 (904) 829-3475 12/04/2009 01/11/2010

SAINT
AUGUSTINE

FL 32084 (904) 829-3475 12/08/2011 01/08/2012

SAINT
AUGUSTINE

FL 32084 (904) 829-3475 11/15/2010 12/18/2010

SAINT
AUGUSTINE

FL 32084 (904) 829-3475 12/08/2011 01/08/2012
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies
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report any irregularities to the
attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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HOME STREET

105816 SAMANTHA R WILSON SENIOR CITIZENS
HOME

161A  MARINE
STREET

105816 SAMANTHA R WILSON SENIOR CITIZENS
HOME

161A  MARINE
STREET

105816 SAMANTHA R WILSON SENIOR CITIZENS
HOME

161A  MARINE
STREET

105817 PLYMOUTH HARBOR INCORPORATED 700 JOHN RINGLING
BLVD

105817 PLYMOUTH HARBOR INCORPORATED 700 JOHN RINGLING
BLVD

105817 PLYMOUTH HARBOR INCORPORATED 700 JOHN RINGLING
BLVD

105817 PLYMOUTH HARBOR INCORPORATED 700 JOHN RINGLING
BLVD

105817 PLYMOUTH HARBOR INCORPORATED 700 JOHN RINGLING
BLVD

105817 PLYMOUTH HARBOR INCORPORATED 700 JOHN RINGLING
BLVD

Page 12389 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



AUGUSTINE

SAINT
AUGUSTINE

FL 32084 (904) 829-3475 12/08/2011 01/08/2012

SAINT
AUGUSTINE

FL 32084 (904) 829-3475 12/08/2011 01/08/2012

SAINT
AUGUSTINE

FL 32084 (904) 829-3475 12/09/2011 01/08/2012

SARASOTA FL 34236 (941) 365-2600 05/12/2009 06/15/2009

SARASOTA FL 34236 (941) 365-2600 05/14/2009 06/12/2009

SARASOTA FL 34236 (941) 365-2600 06/22/2010 07/09/2010

SARASOTA FL 34236 (941) 365-2600 08/02/2011 08/28/2011

SARASOTA FL 34236 (941) 365-2600 05/12/2009 06/15/2009

SARASOTA FL 34236 (941) 365-2600 07/28/2011 08/28/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Nutrition and Dietary Deficiencies
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maintenance services. harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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105817 PLYMOUTH HARBOR INCORPORATED 700 JOHN RINGLING
BLVD

105817 PLYMOUTH HARBOR INCORPORATED 700 JOHN RINGLING
BLVD

105817 PLYMOUTH HARBOR INCORPORATED 700 JOHN RINGLING
BLVD

105817 PLYMOUTH HARBOR INCORPORATED 700 JOHN RINGLING
BLVD

105817 PLYMOUTH HARBOR INCORPORATED 700 JOHN RINGLING
BLVD
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SARASOTA FL 34236 (941) 365-2600 07/28/2011 08/28/2011

SARASOTA FL 34236 (941) 365-2600 05/14/2009 06/12/2009

SARASOTA FL 34236 (941) 365-2600 07/28/2011 08/28/2011

SARASOTA FL 34236 (941) 365-2600 05/14/2009 06/12/2009

SARASOTA FL 34236 (941) 365-2600 05/14/2009 06/12/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105817 PLYMOUTH HARBOR INCORPORATED 700 JOHN RINGLING
BLVD

105817 PLYMOUTH HARBOR INCORPORATED 700 JOHN RINGLING
BLVD

105819 TIFFANY HALL NURSING AND REHAB
CENTER

1800 SE HILLMOOR
DRIVE

105819 TIFFANY HALL NURSING AND REHAB
CENTER

1800 SE HILLMOOR
DRIVE

105819 TIFFANY HALL NURSING AND REHAB
CENTER

1800 SE HILLMOOR
DRIVE

105819 TIFFANY HALL NURSING AND REHAB
CENTER

1800 SE HILLMOOR
DRIVE

105819 TIFFANY HALL NURSING AND REHAB
CENTER

1800 SE HILLMOOR
DRIVE

105819 TIFFANY HALL NURSING AND REHAB
CENTER

1800 SE HILLMOOR
DRIVE
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SARASOTA FL 34236 (941) 365-2600 06/17/2010 07/08/2010

SARASOTA FL 34236 (941) 365-2600 07/28/2011 08/28/2011

PORT SAINT
LUCIE

FL 34952 (772) 337-3565 06/26/2009 08/11/2009

PORT SAINT
LUCIE

FL 34952 (772) 337-3565 06/26/2009 08/11/2009

PORT SAINT
LUCIE

FL 34952 (772) 337-3565 06/26/2009 08/11/2009

PORT SAINT
LUCIE

FL 34952 (772) 337-3565 08/20/2010 09/20/2010

PORT SAINT
LUCIE

FL 34952 (772) 337-3565 08/20/2010 09/20/2010

PORT SAINT
LUCIE

FL 34952 (772) 337-3565 09/23/2011 10/23/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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105819 TIFFANY HALL NURSING AND REHAB
CENTER

1800 SE HILLMOOR
DRIVE

105819 TIFFANY HALL NURSING AND REHAB
CENTER

1800 SE HILLMOOR
DRIVE

105819 TIFFANY HALL NURSING AND REHAB
CENTER

1800 SE HILLMOOR
DRIVE

105819 TIFFANY HALL NURSING AND REHAB
CENTER

1800 SE HILLMOOR
DRIVE

105819 TIFFANY HALL NURSING AND REHAB
CENTER

1800 SE HILLMOOR
DRIVE

105819 TIFFANY HALL NURSING AND REHAB
CENTER

1800 SE HILLMOOR
DRIVE

105819 TIFFANY HALL NURSING AND REHAB 1800 SE HILLMOOR
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PORT SAINT
LUCIE

FL 34952 (772) 337-3565 09/23/2011 10/23/2011

PORT SAINT
LUCIE

FL 34952 (772) 337-3565 09/23/2011 10/23/2011

PORT SAINT
LUCIE

FL 34952 (772) 337-3565 06/26/2009 08/11/2009

PORT SAINT
LUCIE

FL 34952 (772) 337-3565 06/26/2009 08/11/2009

PORT SAINT
LUCIE

FL 34952 (772) 337-3565 06/26/2009 08/11/2009

PORT SAINT
LUCIE

FL 34952 (772) 337-3565 08/20/2010 09/20/2010

PORT SAINT FL 34952 (772) 337-3565 08/20/2010 09/20/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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revision of the resident's care
plan.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Isolated Minimal harm or potential for actual
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CENTER DRIVE

105819 TIFFANY HALL NURSING AND REHAB
CENTER

1800 SE HILLMOOR
DRIVE

105819 TIFFANY HALL NURSING AND REHAB
CENTER

1800 SE HILLMOOR
DRIVE

105819 TIFFANY HALL NURSING AND REHAB
CENTER

1800 SE HILLMOOR
DRIVE

105819 TIFFANY HALL NURSING AND REHAB
CENTER

1800 SE HILLMOOR
DRIVE

105819 TIFFANY HALL NURSING AND REHAB
CENTER

1800 SE HILLMOOR
DRIVE

105819 TIFFANY HALL NURSING AND REHAB
CENTER

1800 SE HILLMOOR
DRIVE

105819 TIFFANY HALL NURSING AND REHAB
CENTER

1800 SE HILLMOOR
DRIVE
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LUCIE

PORT SAINT
LUCIE

FL 34952 (772) 337-3565 08/20/2010 09/20/2010

PORT SAINT
LUCIE

FL 34952 (772) 337-3565 09/23/2011 10/23/2011

PORT SAINT
LUCIE

FL 34952 (772) 337-3565 06/26/2009 08/11/2009

PORT SAINT
LUCIE

FL 34952 (772) 337-3565 08/20/2010 09/20/2010

PORT SAINT
LUCIE

FL 34952 (772) 337-3565 08/20/2010 09/20/2010

PORT SAINT
LUCIE

FL 34952 (772) 337-3565 08/20/2010 09/20/2010

PORT SAINT
LUCIE

FL 34952 (772) 337-3565 09/23/2011 10/23/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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controls and keeps infection from
spreading.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and

Isolated Minimal harm or potential for actual
harm
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105819 TIFFANY HALL NURSING AND REHAB
CENTER

1800 SE HILLMOOR
DRIVE

105819 TIFFANY HALL NURSING AND REHAB
CENTER

1800 SE HILLMOOR
DRIVE

105819 TIFFANY HALL NURSING AND REHAB
CENTER

1800 SE HILLMOOR
DRIVE

105819 TIFFANY HALL NURSING AND REHAB
CENTER

1800 SE HILLMOOR
DRIVE

105819 TIFFANY HALL NURSING AND REHAB
CENTER

1800 SE HILLMOOR
DRIVE

105820 FANNIE E TAYLOR HOME FOR THE AGED INC 3937 SPRING PARK
ROAD
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PORT SAINT
LUCIE

FL 34952 (772) 337-3565 09/23/2011 10/23/2011

PORT SAINT
LUCIE

FL 34952 (772) 337-3565 06/26/2009 08/11/2009

PORT SAINT
LUCIE

FL 34952 (772) 337-3565 06/26/2009 08/11/2009

PORT SAINT
LUCIE

FL 34952 (772) 337-3565 08/20/2010 09/20/2010

PORT SAINT
LUCIE

FL 34952 (772) 337-3565 09/23/2011 10/23/2011

JACKSONVILLE FL 32207 (904) 737-6777 08/27/2009 09/27/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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health care according to his or
her interests, assessment, and
plan of care.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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105820 FANNIE E TAYLOR HOME FOR THE AGED INC 3937 SPRING PARK
ROAD

105820 FANNIE E TAYLOR HOME FOR THE AGED INC 3937 SPRING PARK
ROAD

105820 FANNIE E TAYLOR HOME FOR THE AGED INC 3937 SPRING PARK
ROAD

105820 FANNIE E TAYLOR HOME FOR THE AGED INC 3937 SPRING PARK
ROAD

105820 FANNIE E TAYLOR HOME FOR THE AGED INC 3937 SPRING PARK
ROAD

105820 FANNIE E TAYLOR HOME FOR THE AGED INC 3937 SPRING PARK
ROAD

105820 FANNIE E TAYLOR HOME FOR THE AGED INC 3937 SPRING PARK
ROAD

105820 FANNIE E TAYLOR HOME FOR THE AGED INC 3937 SPRING PARK
ROAD
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JACKSONVILLE FL 32207 (904) 737-6777 08/27/2009 09/27/2009

JACKSONVILLE FL 32207 (904) 737-6777 07/21/2011 08/11/2011

JACKSONVILLE FL 32207 (904) 737-6777 08/27/2009 09/27/2009

JACKSONVILLE FL 32207 (904) 737-6777 08/27/2009 09/27/2009

JACKSONVILLE FL 32207 (904) 737-6777 08/27/2009 09/27/2009

JACKSONVILLE FL 32207 (904) 737-6777 08/27/2009 09/27/2009

JACKSONVILLE FL 32207 (904) 737-6777 06/02/2010 07/02/2010

JACKSONVILLE FL 32207 (904) 737-6777 08/27/2009 09/27/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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105820 FANNIE E TAYLOR HOME FOR THE AGED INC 3937 SPRING PARK
ROAD

105820 FANNIE E TAYLOR HOME FOR THE AGED INC 3937 SPRING PARK
ROAD

105820 FANNIE E TAYLOR HOME FOR THE AGED INC 3937 SPRING PARK
ROAD

105820 FANNIE E TAYLOR HOME FOR THE AGED INC 3937 SPRING PARK
ROAD

105821 TAYLOR CARE CENTER 6535 CHESTER
AVENUE

105821 TAYLOR CARE CENTER 6535 CHESTER
AVENUE

105821 TAYLOR CARE CENTER 6535 CHESTER
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JACKSONVILLE FL 32207 (904) 737-6777 08/27/2009 09/27/2009

JACKSONVILLE FL 32207 (904) 737-6777 08/27/2009 09/27/2009

JACKSONVILLE FL 32207 (904) 737-6777 08/27/2009 09/27/2009

JACKSONVILLE FL 32207 (904) 737-6777 08/27/2009 09/27/2009

JACKSONVILLE FL 32217 (904) 731-8230 10/09/2009 11/09/2009

JACKSONVILLE FL 32217 (904) 731-8230 10/09/2009 11/09/2009

JACKSONVILLE FL 32217 (904) 731-8230 11/04/2010 12/04/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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spreading.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of Pattern Potential for minimal harm
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AVENUE

105821 TAYLOR CARE CENTER 6535 CHESTER
AVENUE

105821 TAYLOR CARE CENTER 6535 CHESTER
AVENUE

105821 TAYLOR CARE CENTER 6535 CHESTER
AVENUE

105821 TAYLOR CARE CENTER 6535 CHESTER
AVENUE

105821 TAYLOR CARE CENTER 6535 CHESTER
AVENUE

105821 TAYLOR CARE CENTER 6535 CHESTER
AVENUE

105821 TAYLOR CARE CENTER 6535 CHESTER
AVENUE

105821 TAYLOR CARE CENTER 6535 CHESTER
AVENUE
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JACKSONVILLE FL 32217 (904) 731-8230 10/09/2009 11/09/2009

JACKSONVILLE FL 32217 (904) 731-8230 11/04/2010 12/04/2010

JACKSONVILLE FL 32217 (904) 731-8230 11/29/2011 01/01/2012

JACKSONVILLE FL 32217 (904) 731-8230 10/09/2009 11/09/2009

JACKSONVILLE FL 32217 (904) 731-8230 10/09/2009 11/09/2009

JACKSONVILLE FL 32217 (904) 731-8230 12/01/2011 01/01/2012

JACKSONVILLE FL 32217 (904) 731-8230 12/01/2011 01/01/2012

JACKSONVILLE FL 32217 (904) 731-8230 10/09/2009 11/09/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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AVENUE

105821 TAYLOR CARE CENTER 6535 CHESTER
AVENUE

105821 TAYLOR CARE CENTER 6535 CHESTER
AVENUE

105822 TERRACE OF DAYTONA BEACH, LLC 1704 HUNTINGTON
VILLAGE CIRCLE

105822 TERRACE OF DAYTONA BEACH, LLC 1704 HUNTINGTON
VILLAGE CIRCLE

105822 TERRACE OF DAYTONA BEACH, LLC 1704 HUNTINGTON
VILLAGE CIRCLE

105822 TERRACE OF DAYTONA BEACH, LLC 1704 HUNTINGTON
VILLAGE CIRCLE

105822 TERRACE OF DAYTONA BEACH, LLC 1704 HUNTINGTON
VILLAGE CIRCLE
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JACKSONVILLE FL 32217 (904) 731-8230 10/09/2009 11/09/2009

JACKSONVILLE FL 32217 (904) 731-8230 12/01/2011 01/01/2012

DAYTONA BEACH FL 32114 (386) 255-6571 05/08/2009 06/15/2009

DAYTONA BEACH FL 32114 (386) 255-6571 05/08/2009 06/15/2009

DAYTONA BEACH FL 32114 (386) 255-6571 05/20/2010 06/20/2010

DAYTONA BEACH FL 32114 (386) 255-6571 05/08/2009 06/15/2009

DAYTONA BEACH FL 32114 (386) 255-6571 05/08/2009 06/15/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Isolated Minimal harm or potential for actual
harm
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105822 TERRACE OF DAYTONA BEACH, LLC 1704 HUNTINGTON
VILLAGE CIRCLE

105822 TERRACE OF DAYTONA BEACH, LLC 1704 HUNTINGTON
VILLAGE CIRCLE

105822 TERRACE OF DAYTONA BEACH, LLC 1704 HUNTINGTON
VILLAGE CIRCLE

105822 TERRACE OF DAYTONA BEACH, LLC 1704 HUNTINGTON
VILLAGE CIRCLE

105822 TERRACE OF DAYTONA BEACH, LLC 1704 HUNTINGTON
VILLAGE CIRCLE

105822 TERRACE OF DAYTONA BEACH, LLC 1704 HUNTINGTON
VILLAGE CIRCLE

105822 TERRACE OF DAYTONA BEACH, LLC 1704 HUNTINGTON
VILLAGE CIRCLE
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DAYTONA BEACH FL 32114 (386) 255-6571 05/20/2010 07/19/2010

DAYTONA BEACH FL 32114 (386) 255-6571 05/20/2010 06/20/2010

DAYTONA BEACH FL 32114 (386) 255-6571 06/23/2011 07/23/2011

DAYTONA BEACH FL 32114 (386) 255-6571 05/08/2009 06/15/2009

DAYTONA BEACH FL 32114 (386) 255-6571 05/08/2009 06/15/2009

DAYTONA BEACH FL 32114 (386) 255-6571 05/20/2010 06/20/2010

DAYTONA BEACH FL 32114 (386) 255-6571 05/20/2010 07/19/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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written plan of care.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105823 ROHR HOME, THE 2120 MARSHALL
EDWARDS DR

105823 ROHR HOME, THE 2120 MARSHALL
EDWARDS DR

105823 ROHR HOME, THE 2120 MARSHALL
EDWARDS DR

105823 ROHR HOME, THE 2120 MARSHALL
EDWARDS DR

105823 ROHR HOME, THE 2120 MARSHALL
EDWARDS DR

105823 ROHR HOME, THE 2120 MARSHALL
EDWARDS DR
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BARTOW FL 33830 (863) 519-7579 12/24/2008 01/09/2009

BARTOW FL 33830 (863) 519-7579 12/24/2008 01/09/2009

BARTOW FL 33830 (863) 519-7579 03/09/2011 04/09/2011

BARTOW FL 33830 (863) 519-7579 12/22/2008 01/09/2009

BARTOW FL 33830 (863) 519-7579 12/24/2008 01/09/2009

BARTOW FL 33830 (863) 519-7579 01/21/2010 01/25/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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105823 ROHR HOME, THE 2120 MARSHALL
EDWARDS DR

105823 ROHR HOME, THE 2120 MARSHALL
EDWARDS DR

105823 ROHR HOME, THE 2120 MARSHALL
EDWARDS DR

105823 ROHR HOME, THE 2120 MARSHALL
EDWARDS DR

105823 ROHR HOME, THE 2120 MARSHALL
EDWARDS DR

105823 ROHR HOME, THE 2120 MARSHALL
EDWARDS DR

105823 ROHR HOME, THE 2120 MARSHALL
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BARTOW FL 33830 (863) 519-7579 01/22/2010 01/25/2010

BARTOW FL 33830 (863) 519-7579 01/22/2010 01/25/2010

BARTOW FL 33830 (863) 519-7579 03/09/2011 04/09/2011

BARTOW FL 33830 (863) 519-7579 03/09/2011 04/09/2011

BARTOW FL 33830 (863) 519-7579 03/09/2011 04/09/2011

BARTOW FL 33830 (863) 519-7579 12/24/2008 01/09/2009

BARTOW FL 33830 (863) 519-7579 12/24/2008 01/09/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Isolated Minimal harm or potential for actual
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EDWARDS DR

105823 ROHR HOME, THE 2120 MARSHALL
EDWARDS DR

105823 ROHR HOME, THE 2120 MARSHALL
EDWARDS DR

105823 ROHR HOME, THE 2120 MARSHALL
EDWARDS DR

105824 CROSSWINDS HEALTH AND
REHABILITATION CENTER

13455 W US HWY 90

105824 CROSSWINDS HEALTH AND
REHABILITATION CENTER

13455 W US HWY 90

105824 CROSSWINDS HEALTH AND
REHABILITATION CENTER

13455 W US HWY 90

105824 CROSSWINDS HEALTH AND
REHABILITATION CENTER

13455 W US HWY 90
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BARTOW FL 33830 (863) 519-7579 12/24/2008 01/09/2009

BARTOW FL 33830 (863) 519-7579 01/22/2010 01/25/2010

BARTOW FL 33830 (863) 519-7579 03/09/2011 04/09/2011

GREENVILLE FL 32331 (850) 948-4601 03/05/2009 04/13/2009

GREENVILLE FL 32331 (850) 948-4601 03/05/2009 04/13/2009

GREENVILLE FL 32331 (850) 948-4601 03/05/2009 04/13/2009

GREENVILLE FL 32331 (850) 948-4601 04/29/2010 07/08/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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safe and clean way. harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal

Isolated Minimal harm or potential for actual
harm
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105824 CROSSWINDS HEALTH AND
REHABILITATION CENTER

13455 W US HWY 90

105824 CROSSWINDS HEALTH AND
REHABILITATION CENTER

13455 W US HWY 90

105824 CROSSWINDS HEALTH AND
REHABILITATION CENTER

13455 W US HWY 90

105824 CROSSWINDS HEALTH AND
REHABILITATION CENTER

13455 W US HWY 90

105824 CROSSWINDS HEALTH AND
REHABILITATION CENTER

13455 W US HWY 90

105824 CROSSWINDS HEALTH AND
REHABILITATION CENTER

13455 W US HWY 90

105824 CROSSWINDS HEALTH AND
REHABILITATION CENTER

13455 W US HWY 90
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GREENVILLE FL 32331 (850) 948-4601 05/04/2011 06/16/2011

GREENVILLE FL 32331 (850) 948-4601 03/05/2009 04/13/2009

GREENVILLE FL 32331 (850) 948-4601 03/05/2009 04/13/2009

GREENVILLE FL 32331 (850) 948-4601 04/29/2010 07/08/2010

GREENVILLE FL 32331 (850) 948-4601 05/05/2011 06/05/2011

GREENVILLE FL 32331 (850) 948-4601 03/05/2009 04/13/2009

GREENVILLE FL 32331 (850) 948-4601 03/05/2009 04/13/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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immunizations.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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105824 CROSSWINDS HEALTH AND
REHABILITATION CENTER

13455 W US HWY 90

105824 CROSSWINDS HEALTH AND
REHABILITATION CENTER

13455 W US HWY 90

105824 CROSSWINDS HEALTH AND
REHABILITATION CENTER

13455 W US HWY 90

105824 CROSSWINDS HEALTH AND
REHABILITATION CENTER

13455 W US HWY 90

105824 CROSSWINDS HEALTH AND
REHABILITATION CENTER

13455 W US HWY 90

105824 CROSSWINDS HEALTH AND
REHABILITATION CENTER

13455 W US HWY 90

105824 CROSSWINDS HEALTH AND
REHABILITATION CENTER

13455 W US HWY 90

105824 CROSSWINDS HEALTH AND
REHABILITATION CENTER

13455 W US HWY 90

105824 CROSSWINDS HEALTH AND 13455 W US HWY 90
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GREENVILLE FL 32331 (850) 948-4601 04/29/2010 07/08/2010

GREENVILLE FL 32331 (850) 948-4601 04/29/2010 07/12/2010

GREENVILLE FL 32331 (850) 948-4601 04/29/2010 07/01/2010

GREENVILLE FL 32331 (850) 948-4601 05/04/2011 06/16/2011

GREENVILLE FL 32331 (850) 948-4601 05/05/2011 06/05/2011

GREENVILLE FL 32331 (850) 948-4601 03/04/2009 04/24/2009

GREENVILLE FL 32331 (850) 948-4601 03/05/2009 04/13/2009

GREENVILLE FL 32331 (850) 948-4601 03/05/2009 04/13/2009

GREENVILLE FL 32331 (850) 948-4601 03/05/2009 04/13/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need Isolated Minimal harm or potential for actual
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105824 CROSSWINDS HEALTH AND
REHABILITATION CENTER

13455 W US HWY 90

105824 CROSSWINDS HEALTH AND
REHABILITATION CENTER

13455 W US HWY 90

105824 CROSSWINDS HEALTH AND
REHABILITATION CENTER

13455 W US HWY 90

105825 SUWANNEE VALLEY NURSING CENTER 427 NW 15TH AVE

105825 SUWANNEE VALLEY NURSING CENTER 427 NW 15TH AVE

105825 SUWANNEE VALLEY NURSING CENTER 427 NW 15TH AVE

105825 SUWANNEE VALLEY NURSING CENTER 427 NW 15TH AVE

105825 SUWANNEE VALLEY NURSING CENTER 427 NW 15TH AVE
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GREENVILLE FL 32331 (850) 948-4601 04/13/2009

GREENVILLE FL 32331 (850) 948-4601 04/29/2010 07/12/2010

GREENVILLE FL 32331 (850) 948-4601 05/05/2011 06/05/2011

JASPER FL 32052 (386) 792-1868 01/29/2010 04/29/2010

JASPER FL 32052 (386) 792-1868 01/29/2010 03/01/2010

JASPER FL 32052 (386) 792-1868 11/03/2011 12/03/2011

JASPER FL 32052 (386) 792-1868 01/26/2010 03/11/2010

JASPER FL 32052 (386) 792-1868 01/29/2010 03/01/2010

Page 12454 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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105825 SUWANNEE VALLEY NURSING CENTER 427 NW 15TH AVE

105825 SUWANNEE VALLEY NURSING CENTER 427 NW 15TH AVE

105825 SUWANNEE VALLEY NURSING CENTER 427 NW 15TH AVE

105825 SUWANNEE VALLEY NURSING CENTER 427 NW 15TH AVE

105825 SUWANNEE VALLEY NURSING CENTER 427 NW 15TH AVE

105826 EDGEWOOD NURSING CENTER 1771 EDGEWOOD AVE
W

105826 EDGEWOOD NURSING CENTER 1771 EDGEWOOD AVE
W
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JASPER FL 32052 (386) 792-1868 11/03/2011 12/03/2011

JASPER FL 32052 (386) 792-1868 01/29/2010 03/01/2010

JASPER FL 32052 (386) 792-1868 12/23/2010 01/21/2011

JASPER FL 32052 (386) 792-1868 12/23/2010 01/21/2011

JASPER FL 32052 (386) 792-1868 11/03/2011 12/03/2011

JACKSONVILLE FL 32218 (904) 766-7436 01/27/2010 02/25/2010

JACKSONVILLE FL 32218 (904) 766-7436 01/28/2010 02/25/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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confidential.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse

Isolated Minimal harm or potential for actual
harm
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105826 EDGEWOOD NURSING CENTER 1771 EDGEWOOD AVE
W

105826 EDGEWOOD NURSING CENTER 1771 EDGEWOOD AVE
W

105826 EDGEWOOD NURSING CENTER 1771 EDGEWOOD AVE
W

105826 EDGEWOOD NURSING CENTER 1771 EDGEWOOD AVE
W

105826 EDGEWOOD NURSING CENTER 1771 EDGEWOOD AVE
W

105826 EDGEWOOD NURSING CENTER 1771 EDGEWOOD AVE
W
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JACKSONVILLE FL 32218 (904) 766-7436 03/03/2011 04/03/2011

JACKSONVILLE FL 32218 (904) 766-7436 01/27/2010 02/25/2010

JACKSONVILLE FL 32218 (904) 766-7436 01/27/2010 02/25/2010

JACKSONVILLE FL 32218 (904) 766-7436 01/28/2010 02/25/2010

JACKSONVILLE FL 32218 (904) 766-7436 01/28/2010 02/25/2010

JACKSONVILLE FL 32218 (904) 766-7436 03/03/2011 04/03/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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of residents or theft of resident
property.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Page 12464 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105826 EDGEWOOD NURSING CENTER 1771 EDGEWOOD AVE
W

105826 EDGEWOOD NURSING CENTER 1771 EDGEWOOD AVE
W

105826 EDGEWOOD NURSING CENTER 1771 EDGEWOOD AVE
W

105826 EDGEWOOD NURSING CENTER 1771 EDGEWOOD AVE
W

105826 EDGEWOOD NURSING CENTER 1771 EDGEWOOD AVE
W

105826 EDGEWOOD NURSING CENTER 1771 EDGEWOOD AVE
W

105826 EDGEWOOD NURSING CENTER 1771 EDGEWOOD AVE
W

105826 EDGEWOOD NURSING CENTER 1771 EDGEWOOD AVE
W

105826 EDGEWOOD NURSING CENTER 1771 EDGEWOOD AVE
W

Page 12465 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



JACKSONVILLE FL 32218 (904) 766-7436 03/03/2011 04/03/2011

JACKSONVILLE FL 32218 (904) 766-7436 03/19/2012 04/22/2012

JACKSONVILLE FL 32218 (904) 766-7436 03/22/2012 04/22/2012

JACKSONVILLE FL 32218 (904) 766-7436 03/22/2012 04/22/2012

JACKSONVILLE FL 32218 (904) 766-7436 01/28/2010 02/25/2010

JACKSONVILLE FL 32218 (904) 766-7436 01/28/2010 02/25/2010

JACKSONVILLE FL 32218 (904) 766-7436 03/03/2011 04/03/2011

JACKSONVILLE FL 32218 (904) 766-7436 01/28/2010 02/25/2010

JACKSONVILLE FL 32218 (904) 766-7436 03/03/2011 04/03/2011
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Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about

Widespread Potential for minimal harm
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105826 EDGEWOOD NURSING CENTER 1771 EDGEWOOD AVE
W

105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE

105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE

105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE

105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE
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JACKSONVILLE FL 32218 (904) 766-7436 03/22/2012 04/22/2012

LAKE WORTH FL 33461 (561) 588-4333 04/02/2009 05/14/2009

LAKE WORTH FL 33461 (561) 588-4333 04/02/2009 05/14/2009

LAKE WORTH FL 33461 (561) 588-4333 04/02/2009 05/14/2009

LAKE WORTH FL 33461 (561) 588-4333 04/01/2010 06/12/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who

Pattern Potential for minimal harm
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105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE

105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE

105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE

105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE

105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE

105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE
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LAKE WORTH FL 33461 (561) 588-4333 04/01/2010 05/01/2010

LAKE WORTH FL 33461 (561) 588-4333 04/01/2010 05/01/2010

LAKE WORTH FL 33461 (561) 588-4333 04/01/2010 06/12/2010

LAKE WORTH FL 33461 (561) 588-4333 04/01/2010 05/01/2010

LAKE WORTH FL 33461 (561) 588-4333 04/02/2009 05/14/2009

LAKE WORTH FL 33461 (561) 588-4333 04/02/2009 05/14/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE

105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE

105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE

105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE

105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE

105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE

105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE

105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE
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LAKE WORTH FL 33461 (561) 588-4333 04/01/2010 06/12/2010

LAKE WORTH FL 33461 (561) 588-4333 04/01/2010 06/12/2010

LAKE WORTH FL 33461 (561) 588-4333 05/12/2011 05/26/2011

LAKE WORTH FL 33461 (561) 588-4333 05/12/2011 05/26/2011

LAKE WORTH FL 33461 (561) 588-4333 04/02/2009 05/14/2009

LAKE WORTH FL 33461 (561) 588-4333 04/02/2009 05/14/2009

LAKE WORTH FL 33461 (561) 588-4333 04/02/2009 05/14/2009

LAKE WORTH FL 33461 (561) 588-4333 04/02/2009 05/14/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Widespread Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm
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105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE

105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE

105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE

105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE

105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE

105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE

105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE

105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE
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LAKE WORTH FL 33461 (561) 588-4333 04/01/2010 05/01/2010

LAKE WORTH FL 33461 (561) 588-4333 04/01/2010 05/01/2010

LAKE WORTH FL 33461 (561) 588-4333 05/12/2011 05/26/2011

LAKE WORTH FL 33461 (561) 588-4333 05/12/2011 05/26/2011

LAKE WORTH FL 33461 (561) 588-4333 04/02/2009 05/14/2009

LAKE WORTH FL 33461 (561) 588-4333 04/02/2009 05/14/2009

LAKE WORTH FL 33461 (561) 588-4333 04/01/2010 05/01/2010

LAKE WORTH FL 33461 (561) 588-4333 04/01/2010 05/01/2010

Page 12482 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Isolated Minimal harm or potential for actual
harm
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105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE

105827 AMERICAN-FINNISH NURSING HOME 1800 SOUTH DRIVE

105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST

105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST

105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST

105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST

105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST
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LAKE WORTH FL 33461 (561) 588-4333 04/01/2010 06/12/2010

LAKE WORTH FL 33461 (561) 588-4333 05/12/2011 05/26/2011

PALM CITY FL 34990 (772) 223-5863 05/07/2009 05/31/2009

PALM CITY FL 34990 (772) 223-5863 05/07/2009 05/31/2009

PALM CITY FL 34990 (772) 223-5863 05/10/2010 06/22/2010

PALM CITY FL 34990 (772) 223-5863 06/21/2011 07/22/2011

PALM CITY FL 34990 (772) 223-5863 05/07/2009 05/31/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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to accepted professional
standards.

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm

Give the resident's representative
the ability to exercise the
resident's rights.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Isolated Minimal harm or potential for actual
harm
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105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST

105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST

105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST

105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST

105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST

105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST

105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST

105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST
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PALM CITY FL 34990 (772) 223-5863 05/07/2009 05/31/2009

PALM CITY FL 34990 (772) 223-5863 05/07/2009 05/31/2009

PALM CITY FL 34990 (772) 223-5863 05/10/2010 06/22/2010

PALM CITY FL 34990 (772) 223-5863 05/13/2010 05/28/2010

PALM CITY FL 34990 (772) 223-5863 06/21/2011 07/22/2011

PALM CITY FL 34990 (772) 223-5863 05/07/2009 05/31/2009

PALM CITY FL 34990 (772) 223-5863 05/07/2009 05/31/2009

PALM CITY FL 34990 (772) 223-5863 05/10/2010 06/22/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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individuality.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST

105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST

105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST

105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST

105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST

105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST

105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST

105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST
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PALM CITY FL 34990 (772) 223-5863 05/13/2010 05/28/2010

PALM CITY FL 34990 (772) 223-5863 06/21/2011 07/22/2011

PALM CITY FL 34990 (772) 223-5863 06/21/2011 07/22/2011

PALM CITY FL 34990 (772) 223-5863 06/23/2011 07/22/2011

PALM CITY FL 34990 (772) 223-5863 05/05/2009 06/16/2009

PALM CITY FL 34990 (772) 223-5863 05/07/2009 05/31/2009

PALM CITY FL 34990 (772) 223-5863 05/07/2009 05/31/2009

PALM CITY FL 34990 (772) 223-5863 05/07/2009 05/31/2009
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST

105828 WATERS EDGE EXTENDED CARE 1500 SW CAPRI ST

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY
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PALM CITY FL 34990 (772) 223-5863 05/13/2010 05/28/2010

PALM CITY FL 34990 (772) 223-5863 06/23/2011 07/22/2011

PALM CITY FL 34990 (772) 288-0060 03/20/2009 05/01/2009

PALM CITY FL 34990 (772) 288-0060 03/20/2009 05/01/2009

PALM CITY FL 34990 (772) 288-0060 03/20/2009 05/01/2009

PALM CITY FL 34990 (772) 288-0060 03/20/2009 05/01/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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is managed and monitored to
achieve highest well being.

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY
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PALM CITY FL 34990 (772) 288-0060 04/30/2010 05/30/2010

PALM CITY FL 34990 (772) 288-0060 04/08/2011 05/08/2011

PALM CITY FL 34990 (772) 288-0060 04/08/2011 05/08/2011

PALM CITY FL 34990 (772) 288-0060 03/20/2009 05/01/2009

PALM CITY FL 34990 (772) 288-0060 03/20/2009 05/01/2009

PALM CITY FL 34990 (772) 288-0060 04/30/2010 05/30/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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is managed and monitored to
achieve highest well being.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Isolated Minimal harm or potential for actual
harm
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105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY
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PALM CITY FL 34990 (772) 288-0060 04/30/2010 05/30/2010

PALM CITY FL 34990 (772) 288-0060 03/20/2009 05/01/2009

PALM CITY FL 34990 (772) 288-0060 03/20/2009 05/01/2009

PALM CITY FL 34990 (772) 288-0060 03/20/2009 05/01/2009

PALM CITY FL 34990 (772) 288-0060 03/20/2009 05/01/2009

PALM CITY FL 34990 (772) 288-0060 03/20/2009 05/01/2009

PALM CITY FL 34990 (772) 288-0060 03/20/2009 05/01/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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written plan of care.

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY

105831 PALM CITY NURSING & REHAB CENTER 2505 SW MARTIN HWY
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PALM CITY FL 34990 (772) 288-0060 03/20/2009 05/01/2009

PALM CITY FL 34990 (772) 288-0060 04/30/2010 05/30/2010

PALM CITY FL 34990 (772) 288-0060 03/20/2009 05/01/2009

PALM CITY FL 34990 (772) 288-0060 03/20/2009 05/01/2009

PALM CITY FL 34990 (772) 288-0060 03/20/2009 05/01/2009

PALM CITY FL 34990 (772) 288-0060 03/20/2009 05/01/2009

PALM CITY FL 34990 (772) 288-0060 03/20/2009 05/01/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Properly care for residents Isolated Minimal harm or potential for actual
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PALM CITY FL 34990 (772) 288-0060 03/20/2009 05/01/2009

PALM CITY FL 34990 (772) 288-0060 04/30/2010 05/30/2010

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/19/2011 02/21/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/19/2011 02/21/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/19/2011 02/21/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/19/2011 02/21/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm
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PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/19/2011 02/21/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/21/2011 02/21/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 12/10/2009 01/20/2010

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/19/2011 02/21/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/19/2011 02/21/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/19/2011 02/21/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/19/2011 02/21/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/21/2011 02/21/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/21/2011 02/21/2011
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Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

proper power supply for life
support equipment.

Isolated Minimal harm or potential for actual
harm

"No-smoking" signs where
oxygen is used.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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PORT SAINT
LUCIE

FL 34952 (772) 335-9990 02/03/2012 03/03/2012

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/19/2011 02/21/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/19/2011 02/21/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/19/2011 02/21/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/19/2011 02/21/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/21/2011 02/21/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/21/2011 02/21/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/21/2011 02/21/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/21/2011 02/21/2011
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Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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105832 BRIGHTON GARDENS OF PORT ST LUCIE 1699 SE LYNGATE
DRIVE

105832 BRIGHTON GARDENS OF PORT ST LUCIE 1699 SE LYNGATE
DRIVE

105832 BRIGHTON GARDENS OF PORT ST LUCIE 1699 SE LYNGATE
DRIVE

105832 BRIGHTON GARDENS OF PORT ST LUCIE 1699 SE LYNGATE
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105832 BRIGHTON GARDENS OF PORT ST LUCIE 1699 SE LYNGATE
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105832 BRIGHTON GARDENS OF PORT ST LUCIE 1699 SE LYNGATE
DRIVE
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LUCIE

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 02/03/2012 03/03/2012

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 12/10/2009 01/20/2010

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 12/10/2009 01/20/2010

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 12/10/2009 01/20/2010

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/19/2011 02/21/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/19/2011 02/21/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/19/2011 02/21/2011

PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/19/2011 02/21/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm
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105833 SAINT ANTHONYS HOSPITAL 1200  7TH AVE N
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105833 SAINT ANTHONYS HOSPITAL 1200  7TH AVE N

105833 SAINT ANTHONYS HOSPITAL 1200  7TH AVE N
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PORT SAINT
LUCIE

FL 34952 (772) 335-9990 01/21/2011 02/21/2011

SAINT
PETERSBURG

FL 33705 (727) 825-1051 06/25/2010 07/25/2010

SAINT
PETERSBURG

FL 33705 (727) 825-1051 06/25/2010 07/25/2010

SAINT
PETERSBURG

FL 33705 (727) 825-1051 06/25/2010 07/25/2010

SAINT
PETERSBURG

FL 33705 (727) 825-1051 06/17/2009 07/17/2009

SAINT FL 33705 (727) 825-1051 06/17/2009 07/17/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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hand rub.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call Isolated Minimal harm or potential for actual

Page 12532 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105833 SAINT ANTHONYS HOSPITAL 1200  7TH AVE N

105833 SAINT ANTHONYS HOSPITAL 1200  7TH AVE N

105833 SAINT ANTHONYS HOSPITAL 1200  7TH AVE N

105833 SAINT ANTHONYS HOSPITAL 1200  7TH AVE N
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PETERSBURG

SAINT
PETERSBURG

FL 33705 (727) 825-1051 06/17/2009 07/17/2009

SAINT
PETERSBURG

FL 33705 (727) 825-1051 06/25/2010 07/25/2010

SAINT
PETERSBURG

FL 33705 (727) 825-1051 06/25/2010 07/25/2010

SAINT
PETERSBURG

FL 33705 (727) 825-1051 08/04/2011 09/04/2011

SAINT
PETERSBURG

FL 33705 (727) 825-1051 08/04/2011 09/04/2011

SAINT
PETERSBURG

FL 33705 (727) 825-1051 06/17/2009 07/17/2009

SAINT
PETERSBURG

FL 33705 (727) 825-1051 06/17/2009 07/17/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Isolated Minimal harm or potential for actual
harm
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105833 SAINT ANTHONYS HOSPITAL 1200  7TH AVE N

105833 SAINT ANTHONYS HOSPITAL 1200  7TH AVE N

105833 SAINT ANTHONYS HOSPITAL 1200  7TH AVE N

Page 12537 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



SAINT
PETERSBURG

FL 33705 (727) 825-1051 06/17/2009 07/17/2009

SAINT
PETERSBURG

FL 33705 (727) 825-1051 06/17/2009 07/17/2009

SAINT
PETERSBURG

FL 33705 (727) 825-1051 06/17/2009 07/17/2009

SAINT
PETERSBURG

FL 33705 (727) 825-1051 06/25/2010 07/25/2010

SAINT
PETERSBURG

FL 33705 (727) 825-1051 06/25/2010 07/25/2010

SAINT
PETERSBURG

FL 33705 (727) 825-1051 06/25/2010 07/25/2010

SAINT
PETERSBURG

FL 33705 (727) 825-1051 06/25/2010 07/25/2010

SAINT
PETERSBURG

FL 33705 (727) 825-1051 06/25/2010 07/25/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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individuality.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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SAINT
PETERSBURG

FL 33705 (727) 825-1051 08/04/2011 09/04/2011

SAINT
PETERSBURG

FL 33705 (727) 825-1051 08/04/2011 09/04/2011

SAINT
PETERSBURG

FL 33705 (727) 825-1051 06/17/2009 07/17/2009

SAINT
PETERSBURG

FL 33705 (727) 825-1051 06/17/2009 07/17/2009

SAINT
PETERSBURG

FL 33705 (727) 825-1051 06/17/2009 07/17/2009

SAINT
PETERSBURG

FL 33705 (727) 825-1051 06/17/2009 07/17/2009

SAINT
PETERSBURG

FL 33705 (727) 825-1051 06/17/2009 07/17/2009
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Actual harm

Make sure that doctors see a
resident's plan of care at every

Isolated Minimal harm or potential for actual
harm
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105833 SAINT ANTHONYS HOSPITAL 1200  7TH AVE N

105833 SAINT ANTHONYS HOSPITAL 1200  7TH AVE N

105834 CATHEDRAL GERONTOLOGY CENTER, INC 333 E ASHLEY ST

105834 CATHEDRAL GERONTOLOGY CENTER, INC 333 E ASHLEY ST

105834 CATHEDRAL GERONTOLOGY CENTER, INC 333 E ASHLEY ST

105834 CATHEDRAL GERONTOLOGY CENTER, INC 333 E ASHLEY ST

105834 CATHEDRAL GERONTOLOGY CENTER, INC 333 E ASHLEY ST
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SAINT
PETERSBURG

FL 33705 (727) 825-1051 06/25/2010 07/25/2010

SAINT
PETERSBURG

FL 33705 (727) 825-1051 06/25/2010 07/25/2010

JACKSONVILLE FL 32202 (904) 798-5300 01/08/2010 01/22/2010

JACKSONVILLE FL 32202 (904) 798-5300 01/08/2010 01/22/2010

JACKSONVILLE FL 32202 (904) 798-5300 12/03/2010 12/30/2010

JACKSONVILLE FL 32202 (904) 798-5300 01/12/2012 02/02/2012

JACKSONVILLE FL 32202 (904) 798-5300 01/08/2010 01/22/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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visit and make notes about
progress and orders in writing.

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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105834 CATHEDRAL GERONTOLOGY CENTER, INC 333 E ASHLEY ST

105834 CATHEDRAL GERONTOLOGY CENTER, INC 333 E ASHLEY ST

105834 CATHEDRAL GERONTOLOGY CENTER, INC 333 E ASHLEY ST

105834 CATHEDRAL GERONTOLOGY CENTER, INC 333 E ASHLEY ST

105834 CATHEDRAL GERONTOLOGY CENTER, INC 333 E ASHLEY ST

105834 CATHEDRAL GERONTOLOGY CENTER, INC 333 E ASHLEY ST

105834 CATHEDRAL GERONTOLOGY CENTER, INC 333 E ASHLEY ST

105834 CATHEDRAL GERONTOLOGY CENTER, INC 333 E ASHLEY ST
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JACKSONVILLE FL 32202 (904) 798-5300 01/08/2010 01/22/2010

JACKSONVILLE FL 32202 (904) 798-5300 12/03/2010 12/30/2010

JACKSONVILLE FL 32202 (904) 798-5300 12/03/2010 12/30/2010

JACKSONVILLE FL 32202 (904) 798-5300 01/08/2010 01/22/2010

JACKSONVILLE FL 32202 (904) 798-5300 12/03/2010 12/30/2010

JACKSONVILLE FL 32202 (904) 798-5300 01/08/2010 01/22/2010

JACKSONVILLE FL 32202 (904) 798-5300 01/08/2010 01/22/2010

JACKSONVILLE FL 32202 (904) 798-5300 01/08/2010 01/29/2010
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Pattern Potential for minimal harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Isolated Minimal harm or potential for actual
harm
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105835 CROSSINGS, THE 4445 PINE FOREST
DRIVE

105835 CROSSINGS, THE 4445 PINE FOREST
DRIVE

105835 CROSSINGS, THE 4445 PINE FOREST
DRIVE

105835 CROSSINGS, THE 4445 PINE FOREST
DRIVE

105835 CROSSINGS, THE 4445 PINE FOREST
DRIVE

105835 CROSSINGS, THE 4445 PINE FOREST
DRIVE

105835 CROSSINGS, THE 4445 PINE FOREST
DRIVE
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LAKE WORTH FL 33463 (561) 965-5954 08/21/2009 10/01/2009

LAKE WORTH FL 33463 (561) 965-5954 08/18/2009 09/23/2009

LAKE WORTH FL 33463 (561) 965-5954 08/21/2009 10/01/2009

LAKE WORTH FL 33463 (561) 965-5954 08/21/2009 10/01/2009

LAKE WORTH FL 33463 (561) 965-5954 08/21/2009 10/01/2009

LAKE WORTH FL 33463 (561) 965-5954 10/06/2010 11/05/2010

LAKE WORTH FL 33463 (561) 965-5954 08/18/2009 08/21/2009
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Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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105835 CROSSINGS, THE 4445 PINE FOREST
DRIVE

105835 CROSSINGS, THE 4445 PINE FOREST
DRIVE

105835 CROSSINGS, THE 4445 PINE FOREST
DRIVE

105835 CROSSINGS, THE 4445 PINE FOREST
DRIVE

105835 CROSSINGS, THE 4445 PINE FOREST
DRIVE

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD
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LAKE WORTH FL 33463 (561) 965-5954 08/18/2009 08/23/2009

LAKE WORTH FL 33463 (561) 965-5954 08/21/2009 10/01/2009

LAKE WORTH FL 33463 (561) 965-5954 08/21/2009 10/01/2009

LAKE WORTH FL 33463 (561) 965-5954 10/06/2010 11/05/2010

LAKE WORTH FL 33463 (561) 965-5954 11/16/2011 01/05/2012

BOYNTON BEACH FL 33436 (561) 740-4100 03/06/2009 04/16/2009

BOYNTON BEACH FL 33436 (561) 740-4100 03/06/2009 04/16/2009

BOYNTON BEACH FL 33436 (561) 740-4100 03/06/2009 04/16/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only

Isolated Minimal harm or potential for actual
harm
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105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
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BOYNTON BEACH FL 33436 (561) 740-4100 03/06/2009 04/16/2009

BOYNTON BEACH FL 33436 (561) 740-4100 03/06/2009 04/16/2009

BOYNTON BEACH FL 33436 (561) 740-4100 03/19/2010 04/19/2010

BOYNTON BEACH FL 33436 (561) 740-4100 03/19/2010 04/19/2010

BOYNTON BEACH FL 33436 (561) 740-4100 03/06/2009 04/16/2009

BOYNTON BEACH FL 33436 (561) 740-4100 03/06/2009 04/16/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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continue, but improve the ability
to care for themselves.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD
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BOYNTON BEACH FL 33436 (561) 740-4100 03/06/2009 04/16/2009

BOYNTON BEACH FL 33436 (561) 740-4100 03/06/2009 04/16/2009

BOYNTON BEACH FL 33436 (561) 740-4100 03/06/2009 04/16/2009

BOYNTON BEACH FL 33436 (561) 740-4100 03/19/2010 04/19/2010

BOYNTON BEACH FL 33436 (561) 740-4100 03/19/2010 04/19/2010

BOYNTON BEACH FL 33436 (561) 740-4100 04/29/2011 05/29/2011

BOYNTON BEACH FL 33436 (561) 740-4100 04/29/2011 05/29/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD
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BOYNTON BEACH FL 33436 (561) 740-4100 04/29/2011 05/29/2011

BOYNTON BEACH FL 33436 (561) 740-4100 03/06/2009 04/16/2009

BOYNTON BEACH FL 33436 (561) 740-4100 03/06/2009 04/16/2009

BOYNTON BEACH FL 33436 (561) 740-4100 03/06/2009 04/16/2009

BOYNTON BEACH FL 33436 (561) 740-4100 03/19/2010 04/19/2010

BOYNTON BEACH FL 33436 (561) 740-4100 03/19/2010 04/19/2010

BOYNTON BEACH FL 33436 (561) 740-4100 04/29/2011 05/29/2011

BOYNTON BEACH FL 33436 (561) 740-4100 04/29/2011 05/29/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Actual harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Pattern Minimal harm or potential for actual
harm
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ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD
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BOYNTON BEACH FL 33436 (561) 740-4100 04/29/2011 05/29/2011

BOYNTON BEACH FL 33436 (561) 740-4100 03/06/2009 04/16/2009

BOYNTON BEACH FL 33436 (561) 740-4100 03/06/2009 04/16/2009

BOYNTON BEACH FL 33436 (561) 740-4100 03/06/2009 04/16/2009

BOYNTON BEACH FL 33436 (561) 740-4100 03/06/2009 04/16/2009

BOYNTON BEACH FL 33436 (561) 740-4100 03/06/2009 04/16/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Isolated Minimal harm or potential for actual
harm
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105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD

105838 EDWARD J HEALEY REHABILITATION AND
NURSING CENTER

1200 45TH STREET

105838 EDWARD J HEALEY REHABILITATION AND 1200 45TH STREET
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BOYNTON BEACH FL 33436 (561) 740-4100 03/06/2009 04/16/2009

BOYNTON BEACH FL 33436 (561) 740-4100 03/06/2009 04/16/2009

BOYNTON BEACH FL 33436 (561) 740-4100 03/19/2010 04/19/2010

WEST PALM
BEACH

FL 33407 (561) 842-6111 11/20/2008 12/30/2008

WEST PALM FL 33407 (561) 842-6111 11/20/2008 12/30/2008
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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NURSING CENTER

105838 EDWARD J HEALEY REHABILITATION AND
NURSING CENTER

1200 45TH STREET

105838 EDWARD J HEALEY REHABILITATION AND
NURSING CENTER

1200 45TH STREET

105838 EDWARD J HEALEY REHABILITATION AND
NURSING CENTER

1200 45TH STREET

105838 EDWARD J HEALEY REHABILITATION AND
NURSING CENTER

1200 45TH STREET
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BEACH

WEST PALM
BEACH

FL 33407 (561) 842-6111 11/20/2008 12/30/2008

WEST PALM
BEACH

FL 33407 (561) 842-6111 01/29/2010 02/27/2010

WEST PALM
BEACH

FL 33407 (561) 842-6111 01/29/2010 02/27/2010

WEST PALM
BEACH

FL 33407 (561) 842-6111 03/03/2011 04/01/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105838 EDWARD J HEALEY REHABILITATION AND
NURSING CENTER

1200 45TH STREET

105838 EDWARD J HEALEY REHABILITATION AND
NURSING CENTER

1200 45TH STREET

105838 EDWARD J HEALEY REHABILITATION AND
NURSING CENTER

1200 45TH STREET

105838 EDWARD J HEALEY REHABILITATION AND
NURSING CENTER

1200 45TH STREET

105838 EDWARD J HEALEY REHABILITATION AND
NURSING CENTER

1200 45TH STREET

105838 EDWARD J HEALEY REHABILITATION AND
NURSING CENTER

1200 45TH STREET

105838 EDWARD J HEALEY REHABILITATION AND
NURSING CENTER

1200 45TH STREET

105838 EDWARD J HEALEY REHABILITATION AND
NURSING CENTER

1200 45TH STREET
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WEST PALM
BEACH

FL 33407 (561) 842-6111 11/18/2008 01/07/2009

WEST PALM
BEACH

FL 33407 (561) 842-6111 11/18/2008 01/07/2009

WEST PALM
BEACH

FL 33407 (561) 842-6111 11/20/2008 12/30/2008

WEST PALM
BEACH

FL 33407 (561) 842-6111 11/20/2008 12/30/2008

WEST PALM
BEACH

FL 33407 (561) 842-6111 11/20/2008 12/30/2008

WEST PALM
BEACH

FL 33407 (561) 842-6111 11/20/2008 12/30/2008

WEST PALM
BEACH

FL 33407 (561) 842-6111 01/29/2010 02/27/2010

WEST PALM
BEACH

FL 33407 (561) 842-6111 01/29/2010 02/27/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Isolated Minimal harm or potential for actual
harm
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105838 EDWARD J HEALEY REHABILITATION AND
NURSING CENTER

1200 45TH STREET

105838 EDWARD J HEALEY REHABILITATION AND
NURSING CENTER

1200 45TH STREET

105838 EDWARD J HEALEY REHABILITATION AND
NURSING CENTER

1200 45TH STREET

105838 EDWARD J HEALEY REHABILITATION AND
NURSING CENTER

1200 45TH STREET

105838 EDWARD J HEALEY REHABILITATION AND
NURSING CENTER

1200 45TH STREET

105838 EDWARD J HEALEY REHABILITATION AND
NURSING CENTER

1200 45TH STREET

105838 EDWARD J HEALEY REHABILITATION AND
NURSING CENTER

1200 45TH STREET

105838 EDWARD J HEALEY REHABILITATION AND
NURSING CENTER

1200 45TH STREET
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WEST PALM
BEACH

FL 33407 (561) 842-6111 01/29/2010 02/27/2010

WEST PALM
BEACH

FL 33407 (561) 842-6111 11/20/2008 12/30/2008

WEST PALM
BEACH

FL 33407 (561) 842-6111 01/29/2010 02/27/2010

WEST PALM
BEACH

FL 33407 (561) 842-6111 01/29/2010 02/27/2010

WEST PALM
BEACH

FL 33407 (561) 842-6111 02/28/2011 04/01/2011

WEST PALM
BEACH

FL 33407 (561) 842-6111 03/03/2011 04/01/2011

WEST PALM
BEACH

FL 33407 (561) 842-6111 11/20/2008 12/30/2008

WEST PALM
BEACH

FL 33407 (561) 842-6111 11/20/2008 12/30/2008
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 12591 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



bathing area.

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm
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105838 EDWARD J HEALEY REHABILITATION AND
NURSING CENTER

1200 45TH STREET

105838 EDWARD J HEALEY REHABILITATION AND
NURSING CENTER

1200 45TH STREET

105838 EDWARD J HEALEY REHABILITATION AND
NURSING CENTER

1200 45TH STREET

105839 PALMS AT PARK PLACE, THE 221 PARK PLACE
BLVD

105839 PALMS AT PARK PLACE, THE 221 PARK PLACE
BLVD

105839 PALMS AT PARK PLACE, THE 221 PARK PLACE
BLVD
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WEST PALM
BEACH

FL 33407 (561) 842-6111 01/29/2010 02/27/2010

WEST PALM
BEACH

FL 33407 (561) 842-6111 01/29/2010 02/27/2010

WEST PALM
BEACH

FL 33407 (561) 842-6111 03/03/2011 04/01/2011

KISSIMMEE FL 34741 (407) 935-0200 08/07/2009 09/09/2009

KISSIMMEE FL 34741 (407) 935-0200 06/04/2010 07/06/2010

KISSIMMEE FL 34741 (407) 935-0200 06/04/2010 07/06/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Page 12595 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



when privacy is needed.

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Isolated Minimal harm or potential for actual
harm
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105839 PALMS AT PARK PLACE, THE 221 PARK PLACE
BLVD

105839 PALMS AT PARK PLACE, THE 221 PARK PLACE
BLVD

105839 PALMS AT PARK PLACE, THE 221 PARK PLACE
BLVD

105839 PALMS AT PARK PLACE, THE 221 PARK PLACE
BLVD

105839 PALMS AT PARK PLACE, THE 221 PARK PLACE
BLVD

105839 PALMS AT PARK PLACE, THE 221 PARK PLACE
BLVD

105839 PALMS AT PARK PLACE, THE 221 PARK PLACE
BLVD

105839 PALMS AT PARK PLACE, THE 221 PARK PLACE
BLVD
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KISSIMMEE FL 34741 (407) 935-0200 08/07/2009 09/09/2009

KISSIMMEE FL 34741 (407) 935-0200 06/04/2010 07/06/2010

KISSIMMEE FL 34741 (407) 935-0200 06/04/2010 07/06/2010

KISSIMMEE FL 34741 (407) 935-0200 06/04/2010 07/06/2010

KISSIMMEE FL 34741 (407) 935-0200 06/04/2010 07/06/2010

KISSIMMEE FL 34741 (407) 935-0200 07/28/2011 09/01/2011

KISSIMMEE FL 34741 (407) 935-0200 08/07/2009 09/09/2009

KISSIMMEE FL 34741 (407) 935-0200 06/04/2010 07/06/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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standards.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which

Isolated Minimal harm or potential for actual
harm
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BLVD

105839 PALMS AT PARK PLACE, THE 221 PARK PLACE
BLVD

105839 PALMS AT PARK PLACE, THE 221 PARK PLACE
BLVD

105839 PALMS AT PARK PLACE, THE 221 PARK PLACE
BLVD

105839 PALMS AT PARK PLACE, THE 221 PARK PLACE
BLVD

105839 PALMS AT PARK PLACE, THE 221 PARK PLACE
BLVD

105839 PALMS AT PARK PLACE, THE 221 PARK PLACE
BLVD

105839 PALMS AT PARK PLACE, THE 221 PARK PLACE
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KISSIMMEE FL 34741 (407) 935-0200 06/04/2010 07/06/2010

KISSIMMEE FL 34741 (407) 935-0200 06/07/2010 07/13/2010

KISSIMMEE FL 34741 (407) 935-0200 07/25/2011 08/30/2011

KISSIMMEE FL 34741 (407) 935-0200 07/28/2011 09/01/2011

KISSIMMEE FL 34741 (407) 935-0200 07/28/2011 09/01/2011

KISSIMMEE FL 34741 (407) 935-0200 07/28/2011 09/01/2011

KISSIMMEE FL 34741 (407) 935-0200 06/04/2010 07/06/2010
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to Isolated Minimal harm or potential for actual
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BLVD

105839 PALMS AT PARK PLACE, THE 221 PARK PLACE
BLVD

105839 PALMS AT PARK PLACE, THE 221 PARK PLACE
BLVD

105839 PALMS AT PARK PLACE, THE 221 PARK PLACE
BLVD

105839 PALMS AT PARK PLACE, THE 221 PARK PLACE
BLVD

105839 PALMS AT PARK PLACE, THE 221 PARK PLACE
BLVD
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KISSIMMEE FL 34741 (407) 935-0200 06/04/2010 07/06/2010

KISSIMMEE FL 34741 (407) 935-0200 06/07/2010 07/13/2010

KISSIMMEE FL 34741 (407) 935-0200 07/28/2011 09/01/2011

KISSIMMEE FL 34741 (407) 935-0200 07/28/2011 09/01/2011

KISSIMMEE FL 34741 (407) 935-0200 07/28/2011 09/01/2011
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Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Pattern Minimal harm or potential for actual
harm
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105839 PALMS AT PARK PLACE, THE 221 PARK PLACE
BLVD

105840 EMORY L BENNETT MEMORIAL VETERANS
NURSING HOME

1920 MASON AVENUE

105840 EMORY L BENNETT MEMORIAL VETERANS
NURSING HOME

1920 MASON AVENUE

105840 EMORY L BENNETT MEMORIAL VETERANS
NURSING HOME

1920 MASON AVENUE

105840 EMORY L BENNETT MEMORIAL VETERANS
NURSING HOME

1920 MASON AVENUE

105840 EMORY L BENNETT MEMORIAL VETERANS
NURSING HOME

1920 MASON AVENUE

105840 EMORY L BENNETT MEMORIAL VETERANS
NURSING HOME

1920 MASON AVENUE
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KISSIMMEE FL 34741 (407) 935-0200 07/28/2011 09/01/2011

DAYTONA BEACH FL 32117 (386) 274-3460 08/19/2009 09/18/2009

DAYTONA BEACH FL 32117 (386) 274-3460 08/21/2009 09/18/2009

DAYTONA BEACH FL 32117 (386) 274-3460 08/21/2009 09/18/2009

DAYTONA BEACH FL 32117 (386) 274-3460 07/29/2010 08/29/2010

DAYTONA BEACH FL 32117 (386) 274-3460 07/29/2010 08/29/2010

DAYTONA BEACH FL 32117 (386) 274-3460 07/29/2010 09/08/2010
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Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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achieve highest well being.

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Maintain comfortable and safe
temperature levels.

Isolated Actual harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105840 EMORY L BENNETT MEMORIAL VETERANS
NURSING HOME

1920 MASON AVENUE

105840 EMORY L BENNETT MEMORIAL VETERANS
NURSING HOME

1920 MASON AVENUE

105840 EMORY L BENNETT MEMORIAL VETERANS
NURSING HOME

1920 MASON AVENUE

105840 EMORY L BENNETT MEMORIAL VETERANS
NURSING HOME

1920 MASON AVENUE

105840 EMORY L BENNETT MEMORIAL VETERANS
NURSING HOME

1920 MASON AVENUE

105840 EMORY L BENNETT MEMORIAL VETERANS
NURSING HOME

1920 MASON AVENUE

105840 EMORY L BENNETT MEMORIAL VETERANS
NURSING HOME

1920 MASON AVENUE
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DAYTONA BEACH FL 32117 (386) 274-3460 09/29/2011 10/29/2011

DAYTONA BEACH FL 32117 (386) 274-3460 09/29/2011 10/29/2011

DAYTONA BEACH FL 32117 (386) 274-3460 08/21/2009 09/18/2009

DAYTONA BEACH FL 32117 (386) 274-3460 08/21/2009 09/18/2009

DAYTONA BEACH FL 32117 (386) 274-3460 08/21/2009 09/18/2009

DAYTONA BEACH FL 32117 (386) 274-3460 09/29/2011 10/29/2011

DAYTONA BEACH FL 32117 (386) 274-3460 08/21/2009 09/18/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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105840 EMORY L BENNETT MEMORIAL VETERANS
NURSING HOME

1920 MASON AVENUE

105840 EMORY L BENNETT MEMORIAL VETERANS
NURSING HOME

1920 MASON AVENUE

105840 EMORY L BENNETT MEMORIAL VETERANS
NURSING HOME

1920 MASON AVENUE

105840 EMORY L BENNETT MEMORIAL VETERANS
NURSING HOME

1920 MASON AVENUE

105840 EMORY L BENNETT MEMORIAL VETERANS
NURSING HOME

1920 MASON AVENUE

105840 EMORY L BENNETT MEMORIAL VETERANS
NURSING HOME

1920 MASON AVENUE

105840 EMORY L BENNETT MEMORIAL VETERANS
NURSING HOME

1920 MASON AVENUE
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DAYTONA BEACH FL 32117 (386) 274-3460 08/21/2009 09/18/2009

DAYTONA BEACH FL 32117 (386) 274-3460 08/21/2009 09/18/2009

DAYTONA BEACH FL 32117 (386) 274-3460 08/21/2009 09/18/2009

DAYTONA BEACH FL 32117 (386) 274-3460 07/29/2010 09/08/2010

DAYTONA BEACH FL 32117 (386) 274-3460 08/19/2009 09/18/2009

DAYTONA BEACH FL 32117 (386) 274-3460 08/21/2009 09/18/2009

DAYTONA BEACH FL 32117 (386) 274-3460 08/21/2009 09/18/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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105840 EMORY L BENNETT MEMORIAL VETERANS
NURSING HOME

1920 MASON AVENUE

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD
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DAYTONA BEACH FL 32117 (386) 274-3460 07/29/2010 09/08/2010

SARASOTA FL 34233 (941) 925-3427 09/14/2009 10/18/2009

SARASOTA FL 34233 (941) 925-3427 09/18/2009 10/18/2009

SARASOTA FL 34233 (941) 925-3427 09/18/2009 10/18/2009

SARASOTA FL 34233 (941) 925-3427 09/18/2009 10/18/2009

SARASOTA FL 34233 (941) 925-3427 09/16/2010 10/16/2010

SARASOTA FL 34233 (941) 925-3427 09/16/2010 10/16/2010

SARASOTA FL 34233 (941) 925-3427 07/15/2011 08/15/2011

SARASOTA FL 34233 (941) 925-3427 07/15/2011 08/15/2011
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Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Potential for minimal harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE & 5401 SAWYER RD
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SARASOTA FL 34233 (941) 925-3427 09/18/2009 10/18/2009

SARASOTA FL 34233 (941) 925-3427 09/18/2009 10/18/2009

SARASOTA FL 34233 (941) 925-3427 09/18/2009 10/18/2009

SARASOTA FL 34233 (941) 925-3427 09/18/2009 10/18/2009

SARASOTA FL 34233 (941) 925-3427 09/16/2010 10/16/2010

SARASOTA FL 34233 (941) 925-3427 09/16/2010 10/16/2010

SARASOTA FL 34233 (941) 925-3427 09/16/2010 10/16/2010

SARASOTA FL 34233 (941) 925-3427 07/15/2011 08/15/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a Pattern Minimal harm or potential for actual
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105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD
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SARASOTA FL 34233 (941) 925-3427 08/15/2011

SARASOTA FL 34233 (941) 925-3427 07/15/2011 08/15/2011

SARASOTA FL 34233 (941) 925-3427 07/15/2011 08/15/2011

SARASOTA FL 34233 (941) 925-3427 07/15/2011 08/15/2011

SARASOTA FL 34233 (941) 925-3427 07/15/2011 08/15/2011

SARASOTA FL 34233 (941) 925-3427 09/18/2009 10/18/2009

SARASOTA FL 34233 (941) 925-3427 09/18/2009 10/18/2009

SARASOTA FL 34233 (941) 925-3427 09/18/2009 10/18/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Isolated Minimal harm or potential for actual
harm
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105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD
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SARASOTA FL 34233 (941) 925-3427 09/18/2009 10/18/2009

SARASOTA FL 34233 (941) 925-3427 07/15/2011 08/15/2011

SARASOTA FL 34233 (941) 925-3427 07/15/2011 08/15/2011

SARASOTA FL 34233 (941) 925-3427 07/15/2011 08/15/2011

SARASOTA FL 34233 (941) 925-3427 07/15/2011 08/15/2011

SARASOTA FL 34233 (941) 925-3427 09/18/2009 10/18/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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resident's medication(s) and
report any irregularities to the
attending doctor.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about

Pattern Potential for minimal harm
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105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD
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SARASOTA FL 34233 (941) 925-3427 09/18/2009 10/18/2009

SARASOTA FL 34233 (941) 925-3427 09/16/2010 10/16/2010

SARASOTA FL 34233 (941) 925-3427 09/16/2010 10/16/2010

SARASOTA FL 34233 (941) 925-3427 07/14/2011 08/15/2011

SARASOTA FL 34233 (941) 925-3427 07/15/2011 08/15/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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1) which items and services
Medicaid covers and which the
resident must pay for.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about

Pattern Potential for minimal harm
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105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105842 HEARTLAND HEALTH CARE &
REHABILITATION CENTER

5401 SAWYER RD

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST 1099 WEST TOWN
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SARASOTA FL 34233 (941) 925-3427 07/15/2011 08/15/2011

SARASOTA FL 34233 (941) 925-3427 07/15/2011 08/15/2011

SARASOTA FL 34233 (941) 925-3427 07/15/2011 08/15/2011

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 08/20/2009 09/29/2009

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 08/20/2009 09/29/2009

ALTAMONTE FL 32714 (407) 865-8000 08/20/2009 09/29/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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1) which items and services
Medicaid covers and which the
resident must pay for.

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by Isolated Minimal harm or potential for actual

Page 12644 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



ALTAMONTE PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY
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SPRINGS

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 08/20/2009 09/29/2009

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 08/24/2009 09/24/2009

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 07/27/2010 09/01/2010

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 07/27/2010 09/01/2010

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 07/30/2010 09/02/2010

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 07/30/2010 09/02/2010
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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the nursing facility meet
professional standards of quality.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care

Isolated Minimal harm or potential for actual
harm
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105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST 1099 WEST TOWN
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ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 07/30/2010 09/02/2010

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 07/30/2010 09/02/2010

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 07/30/2010 09/02/2010

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 07/30/2010 09/02/2010

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 07/30/2010 09/02/2010

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 08/25/2011 09/25/2011

ALTAMONTE FL 32714 (407) 865-8000 08/25/2011 09/25/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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plan.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Potential for minimal harm

Allow the resident the right to Isolated Minimal harm or potential for actual
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ALTAMONTE PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST 1099 WEST TOWN
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SPRINGS

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 08/25/2011 09/25/2011

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 08/20/2009 09/29/2009

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 07/30/2010 09/02/2010

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 07/30/2010 09/02/2010

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 07/30/2010 09/02/2010

ALTAMONTE FL 32714 (407) 865-8000 07/30/2010 09/02/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and Isolated Minimal harm or potential for actual
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ALTAMONTE PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY
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SPRINGS

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 08/22/2011 09/26/2011

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 08/20/2009 09/29/2009

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 08/20/2009 09/29/2009

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 08/20/2009 09/29/2009

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 08/24/2009 09/24/2009

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 08/24/2009 09/24/2009

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 07/30/2010 09/02/2010
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST
ALTAMONTE

1099 WEST TOWN
PARKWAY

105843 CONSULATE HEALTH CARE AT WEST 1099 WEST TOWN
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ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 07/30/2010 09/02/2010

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 07/30/2010 09/02/2010

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 08/24/2009 09/24/2009

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 07/30/2010 09/02/2010

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 07/30/2010 09/02/2010

ALTAMONTE
SPRINGS

FL 32714 (407) 865-8000 08/22/2011 09/26/2011

ALTAMONTE FL 32714 (407) 865-8000 08/25/2011 09/25/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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needs, with timetables and
actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the Isolated Minimal harm or potential for actual
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ALTAMONTE PARKWAY

105846 BAYA POINTE NURSING AND
REHABILITATION CENTER

587 SE ERMINE AVE

105846 BAYA POINTE NURSING AND
REHABILITATION CENTER

587 SE ERMINE AVE

105846 BAYA POINTE NURSING AND
REHABILITATION CENTER

587 SE ERMINE AVE

105846 BAYA POINTE NURSING AND
REHABILITATION CENTER

587 SE ERMINE AVE

105846 BAYA POINTE NURSING AND
REHABILITATION CENTER

587 SE ERMINE AVE

105846 BAYA POINTE NURSING AND
REHABILITATION CENTER

587 SE ERMINE AVE
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SPRINGS

LAKE CITY FL 32025 (386) 752-7800 12/11/2009 01/21/2010

LAKE CITY FL 32025 (386) 752-7800 12/11/2009 01/21/2010

LAKE CITY FL 32025 (386) 752-7800 10/15/2010 11/23/2010

LAKE CITY FL 32025 (386) 752-7800 10/15/2010 11/23/2010

LAKE CITY FL 32025 (386) 752-7800 12/11/2009 01/21/2010

LAKE CITY FL 32025 (386) 752-7800 12/11/2009 01/21/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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105846 BAYA POINTE NURSING AND
REHABILITATION CENTER

587 SE ERMINE AVE

105846 BAYA POINTE NURSING AND
REHABILITATION CENTER

587 SE ERMINE AVE

105846 BAYA POINTE NURSING AND
REHABILITATION CENTER

587 SE ERMINE AVE

105846 BAYA POINTE NURSING AND
REHABILITATION CENTER

587 SE ERMINE AVE

105846 BAYA POINTE NURSING AND
REHABILITATION CENTER

587 SE ERMINE AVE

105846 BAYA POINTE NURSING AND
REHABILITATION CENTER

587 SE ERMINE AVE

105846 BAYA POINTE NURSING AND
REHABILITATION CENTER

587 SE ERMINE AVE

105846 BAYA POINTE NURSING AND
REHABILITATION CENTER

587 SE ERMINE AVE
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LAKE CITY FL 32025 (386) 752-7800 12/11/2009 01/21/2010

LAKE CITY FL 32025 (386) 752-7800 10/05/2011 10/29/2011

LAKE CITY FL 32025 (386) 752-7800 12/11/2009 01/21/2010

LAKE CITY FL 32025 (386) 752-7800 12/11/2009 01/21/2010

LAKE CITY FL 32025 (386) 752-7800 12/11/2009 01/21/2010

LAKE CITY FL 32025 (386) 752-7800 10/15/2010 11/23/2010

LAKE CITY FL 32025 (386) 752-7800 10/15/2010 11/18/2010

LAKE CITY FL 32025 (386) 752-7800 12/11/2009 01/21/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and

Pattern Potential for minimal harm
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REHABILITATION CENTER

105846 BAYA POINTE NURSING AND
REHABILITATION CENTER

587 SE ERMINE AVE

105846 BAYA POINTE NURSING AND
REHABILITATION CENTER

587 SE ERMINE AVE

105846 BAYA POINTE NURSING AND
REHABILITATION CENTER

587 SE ERMINE AVE

105846 BAYA POINTE NURSING AND
REHABILITATION CENTER

587 SE ERMINE AVE

105846 BAYA POINTE NURSING AND
REHABILITATION CENTER

587 SE ERMINE AVE

105849 WRIGHTS HEALTH CARE AND 11300 110TH AVE N
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LAKE CITY FL 32025 (386) 752-7800 12/11/2009 01/21/2010

LAKE CITY FL 32025 (386) 752-7800 12/11/2009 01/21/2010

LAKE CITY FL 32025 (386) 752-7800 10/15/2010 11/23/2010

LAKE CITY FL 32025 (386) 752-7800 09/29/2011 10/29/2011

LAKE CITY FL 32025 (386) 752-7800 09/29/2011 10/29/2011

SEMINOLE FL 33778 (727) 391-9986 09/10/2010 11/04/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Pattern Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

105849 WRIGHTS HEALTH CARE AND
REHABILITATION CENTER

11300 110TH AVE N

105849 WRIGHTS HEALTH CARE AND
REHABILITATION CENTER

11300 110TH AVE N

105849 WRIGHTS HEALTH CARE AND
REHABILITATION CENTER

11300 110TH AVE N

105849 WRIGHTS HEALTH CARE AND
REHABILITATION CENTER

11300 110TH AVE N

105849 WRIGHTS HEALTH CARE AND
REHABILITATION CENTER

11300 110TH AVE N

105849 WRIGHTS HEALTH CARE AND
REHABILITATION CENTER

11300 110TH AVE N

105849 WRIGHTS HEALTH CARE AND
REHABILITATION CENTER

11300 110TH AVE N
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SEMINOLE FL 33778 (727) 391-9986 10/20/2011 11/20/2011

SEMINOLE FL 33778 (727) 391-9986 11/05/2009 12/05/2009

SEMINOLE FL 33778 (727) 391-9986 09/10/2010 11/04/2010

SEMINOLE FL 33778 (727) 391-9986 09/10/2010 11/04/2010

SEMINOLE FL 33778 (727) 391-9986 10/20/2011 11/20/2011

SEMINOLE FL 33778 (727) 391-9986 10/20/2011 11/20/2011

SEMINOLE FL 33778 (727) 391-9986 10/20/2011 11/20/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm
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105849 WRIGHTS HEALTH CARE AND
REHABILITATION CENTER

11300 110TH AVE N

105849 WRIGHTS HEALTH CARE AND
REHABILITATION CENTER

11300 110TH AVE N

105849 WRIGHTS HEALTH CARE AND
REHABILITATION CENTER

11300 110TH AVE N

105849 WRIGHTS HEALTH CARE AND
REHABILITATION CENTER

11300 110TH AVE N

105849 WRIGHTS HEALTH CARE AND
REHABILITATION CENTER

11300 110TH AVE N

105849 WRIGHTS HEALTH CARE AND
REHABILITATION CENTER

11300 110TH AVE N

105849 WRIGHTS HEALTH CARE AND
REHABILITATION CENTER

11300 110TH AVE N
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SEMINOLE FL 33778 (727) 391-9986 11/05/2009 12/05/2009

SEMINOLE FL 33778 (727) 391-9986 11/05/2009 12/05/2009

SEMINOLE FL 33778 (727) 391-9986 09/10/2010 11/04/2010

SEMINOLE FL 33778 (727) 391-9986 09/10/2010 11/04/2010

SEMINOLE FL 33778 (727) 391-9986 10/20/2011 11/20/2011

SEMINOLE FL 33778 (727) 391-9986 11/05/2009 12/05/2009

SEMINOLE FL 33778 (727) 391-9986 09/10/2010 11/04/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm
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105849 WRIGHTS HEALTH CARE AND
REHABILITATION CENTER

11300 110TH AVE N

105849 WRIGHTS HEALTH CARE AND
REHABILITATION CENTER

11300 110TH AVE N

105849 WRIGHTS HEALTH CARE AND
REHABILITATION CENTER

11300 110TH AVE N

105849 WRIGHTS HEALTH CARE AND
REHABILITATION CENTER

11300 110TH AVE N

105849 WRIGHTS HEALTH CARE AND
REHABILITATION CENTER

11300 110TH AVE N

105849 WRIGHTS HEALTH CARE AND
REHABILITATION CENTER

11300 110TH AVE N

105849 WRIGHTS HEALTH CARE AND
REHABILITATION CENTER

11300 110TH AVE N

105849 WRIGHTS HEALTH CARE AND
REHABILITATION CENTER

11300 110TH AVE N

105850 BARRINGTON TERRACE OF BOYNTON
BEACH

1425 S CONGRESS
AVENUE
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SEMINOLE FL 33778 (727) 391-9986 09/10/2010 11/04/2010

SEMINOLE FL 33778 (727) 391-9986 09/10/2010 11/04/2010

SEMINOLE FL 33778 (727) 391-9986 09/10/2010 11/04/2010

SEMINOLE FL 33778 (727) 391-9986 09/10/2010 11/04/2010

SEMINOLE FL 33778 (727) 391-9986 09/10/2010 11/04/2010

SEMINOLE FL 33778 (727) 391-9986 10/18/2011 11/20/2011

SEMINOLE FL 33778 (727) 391-9986 10/18/2011 11/20/2011

SEMINOLE FL 33778 (727) 391-9986 10/20/2011 11/20/2011

BOYNTON BEACH FL 33426 (561) 369-7919 08/03/2009 09/25/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm
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105850 BARRINGTON TERRACE OF BOYNTON
BEACH

1425 S CONGRESS
AVENUE

105850 BARRINGTON TERRACE OF BOYNTON
BEACH

1425 S CONGRESS
AVENUE

105850 BARRINGTON TERRACE OF BOYNTON
BEACH

1425 S CONGRESS
AVENUE

105850 BARRINGTON TERRACE OF BOYNTON
BEACH

1425 S CONGRESS
AVENUE

105850 BARRINGTON TERRACE OF BOYNTON
BEACH

1425 S CONGRESS
AVENUE

105850 BARRINGTON TERRACE OF BOYNTON
BEACH

1425 S CONGRESS
AVENUE

105850 BARRINGTON TERRACE OF BOYNTON
BEACH

1425 S CONGRESS
AVENUE

105850 BARRINGTON TERRACE OF BOYNTON
BEACH

1425 S CONGRESS
AVENUE
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BOYNTON BEACH FL 33426 (561) 369-7919 08/06/2009 09/06/2009

BOYNTON BEACH FL 33426 (561) 369-7919 08/05/2010 09/05/2010

BOYNTON BEACH FL 33426 (561) 369-7919 08/05/2010 09/05/2010

BOYNTON BEACH FL 33426 (561) 369-7919 08/05/2010 09/05/2010

BOYNTON BEACH FL 33426 (561) 369-7919 08/05/2010 09/05/2010

BOYNTON BEACH FL 33426 (561) 369-7919 08/09/2011 09/12/2011

BOYNTON BEACH FL 33426 (561) 369-7919 08/03/2009 09/25/2009

BOYNTON BEACH FL 33426 (561) 369-7919 08/05/2010 09/05/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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smoke passage.

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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105850 BARRINGTON TERRACE OF BOYNTON
BEACH

1425 S CONGRESS
AVENUE

105850 BARRINGTON TERRACE OF BOYNTON
BEACH

1425 S CONGRESS
AVENUE

105850 BARRINGTON TERRACE OF BOYNTON
BEACH

1425 S CONGRESS
AVENUE

105850 BARRINGTON TERRACE OF BOYNTON
BEACH

1425 S CONGRESS
AVENUE

105850 BARRINGTON TERRACE OF BOYNTON
BEACH

1425 S CONGRESS
AVENUE

105850 BARRINGTON TERRACE OF BOYNTON
BEACH

1425 S CONGRESS
AVENUE

105850 BARRINGTON TERRACE OF BOYNTON
BEACH

1425 S CONGRESS
AVENUE

105850 BARRINGTON TERRACE OF BOYNTON 1425 S CONGRESS
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BOYNTON BEACH FL 33426 (561) 369-7919 08/05/2010 09/05/2010

BOYNTON BEACH FL 33426 (561) 369-7919 08/12/2011 09/26/2011

BOYNTON BEACH FL 33426 (561) 369-7919 08/12/2011 09/26/2011

BOYNTON BEACH FL 33426 (561) 369-7919 08/03/2009 09/25/2009

BOYNTON BEACH FL 33426 (561) 369-7919 08/05/2010 09/05/2010

BOYNTON BEACH FL 33426 (561) 369-7919 08/05/2010 09/05/2010

BOYNTON BEACH FL 33426 (561) 369-7919 08/12/2011 09/26/2011

BOYNTON BEACH FL 33426 (561) 369-7919 08/12/2011 09/26/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Isolated Minimal harm or potential for actual
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105850 BARRINGTON TERRACE OF BOYNTON
BEACH

1425 S CONGRESS
AVENUE

105850 BARRINGTON TERRACE OF BOYNTON
BEACH

1425 S CONGRESS
AVENUE

105850 BARRINGTON TERRACE OF BOYNTON
BEACH

1425 S CONGRESS
AVENUE

105850 BARRINGTON TERRACE OF BOYNTON
BEACH

1425 S CONGRESS
AVENUE

105850 BARRINGTON TERRACE OF BOYNTON
BEACH

1425 S CONGRESS
AVENUE

105850 BARRINGTON TERRACE OF BOYNTON
BEACH

1425 S CONGRESS
AVENUE

105850 BARRINGTON TERRACE OF BOYNTON
BEACH

1425 S CONGRESS
AVENUE
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BOYNTON BEACH FL 33426 (561) 369-7919 09/26/2011

BOYNTON BEACH FL 33426 (561) 369-7919 08/06/2009 09/06/2009

BOYNTON BEACH FL 33426 (561) 369-7919 08/05/2010 09/05/2010

BOYNTON BEACH FL 33426 (561) 369-7919 08/05/2010 09/05/2010

BOYNTON BEACH FL 33426 (561) 369-7919 08/05/2010 09/05/2010

BOYNTON BEACH FL 33426 (561) 369-7919 08/05/2010 09/05/2010

BOYNTON BEACH FL 33426 (561) 369-7919 08/05/2010 09/05/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Pattern Potential for minimal harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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105850 BARRINGTON TERRACE OF BOYNTON
BEACH

1425 S CONGRESS
AVENUE

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR
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BOYNTON BEACH FL 33426 (561) 369-7919 08/12/2011 09/26/2011

BOCA RATON FL 33433 (561) 392-5940 04/15/2009 05/19/2009

BOCA RATON FL 33433 (561) 392-5940 04/17/2009 05/20/2009

BOCA RATON FL 33433 (561) 392-5940 04/17/2009 05/20/2009

BOCA RATON FL 33433 (561) 392-5940 04/17/2009 05/20/2009

BOCA RATON FL 33433 (561) 392-5940 05/13/2010 06/13/2010
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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achieve highest well being.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who

Pattern Potential for minimal harm
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105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR
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BOCA RATON FL 33433 (561) 392-5940 05/13/2010 06/13/2010

BOCA RATON FL 33433 (561) 392-5940 06/23/2011 07/23/2011

BOCA RATON FL 33433 (561) 392-5940 06/23/2011 07/23/2011

BOCA RATON FL 33433 (561) 392-5940 04/17/2009 05/20/2009

BOCA RATON FL 33433 (561) 392-5940 04/17/2009 05/20/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which

Isolated Minimal harm or potential for actual
harm
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105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR
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BOCA RATON FL 33433 (561) 392-5940 05/11/2010 06/13/2010

BOCA RATON FL 33433 (561) 392-5940 06/23/2011 07/23/2011

BOCA RATON FL 33433 (561) 392-5940 06/23/2011 07/23/2011

BOCA RATON FL 33433 (561) 392-5940 04/17/2009 06/20/2009

BOCA RATON FL 33433 (561) 392-5940 04/17/2009 05/20/2009

BOCA RATON FL 33433 (561) 392-5940 05/13/2010 06/13/2010

BOCA RATON FL 33433 (561) 392-5940 06/23/2011 07/23/2011

BOCA RATON FL 33433 (561) 392-5940 06/23/2011 07/23/2011
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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are needed every day and in
emergencies, by a licensed
pharmacist.

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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DEL SUR

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR

105851 STRATFORD COURT OF BOCA RATON 6343 VIA DE SONRISA
DEL SUR
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BOCA RATON FL 33433 (561) 392-5940 04/17/2009 05/20/2009

BOCA RATON FL 33433 (561) 392-5940 04/17/2009 05/20/2009

BOCA RATON FL 33433 (561) 392-5940 04/17/2009 05/20/2009

BOCA RATON FL 33433 (561) 392-5940 04/17/2009 05/20/2009

BOCA RATON FL 33433 (561) 392-5940 04/17/2009 06/20/2009

BOCA RATON FL 33433 (561) 392-5940 05/13/2010 06/13/2010

BOCA RATON FL 33433 (561) 392-5940 05/13/2010 06/13/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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safe and clean way. harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Have enough backup water
supply for essential areas of the
nursing home.

Widespread Potential for minimal harm
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105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND 7225 BOCA DEL MAR
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BOCA RATON FL 33433 (561) 362-9644 07/16/2010 08/16/2010

BOCA RATON FL 33433 (561) 362-9644 07/16/2010 08/16/2010

BOCA RATON FL 33433 (561) 362-9644 06/05/2009 07/20/2009

BOCA RATON FL 33433 (561) 362-9644 06/05/2009 07/20/2009

BOCA RATON FL 33433 (561) 362-9644 06/05/2009 07/20/2009

BOCA RATON FL 33433 (561) 362-9644 06/05/2009 07/17/2009

BOCA RATON FL 33433 (561) 362-9644 07/16/2010 08/16/2010

BOCA RATON FL 33433 (561) 362-9644 07/16/2010 08/16/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a Isolated Minimal harm or potential for actual
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REHABILITATION CENTER OF DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

Page 12721 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BOCA RATON FL 33433 (561) 362-9644 07/16/2010 08/16/2010

BOCA RATON FL 33433 (561) 362-9644 07/16/2010 08/16/2010

BOCA RATON FL 33433 (561) 362-9644 07/16/2010 08/16/2010

BOCA RATON FL 33433 (561) 362-9644 08/22/2011 09/25/2011

BOCA RATON FL 33433 (561) 362-9644 08/25/2011 09/25/2011

BOCA RATON FL 33433 (561) 362-9644 08/25/2011 09/25/2011

BOCA RATON FL 33433 (561) 362-9644 08/25/2011 09/25/2011

BOCA RATON FL 33433 (561) 362-9644 06/05/2009 07/20/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER OF DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND 7225 BOCA DEL MAR
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BOCA RATON FL 33433 (561) 362-9644 07/16/2010 08/16/2010

BOCA RATON FL 33433 (561) 362-9644 07/16/2010 08/16/2010

BOCA RATON FL 33433 (561) 362-9644 08/25/2011 09/25/2011

BOCA RATON FL 33433 (561) 362-9644 08/25/2011 09/25/2011

BOCA RATON FL 33433 (561) 362-9644 08/25/2011 09/25/2011

BOCA RATON FL 33433 (561) 362-9644 06/05/2009 07/20/2009

BOCA RATON FL 33433 (561) 362-9644 06/05/2009 07/20/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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from serious medication errors. harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Make sure services provided by Isolated Minimal harm or potential for actual
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REHABILITATION CENTER OF DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE
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BOCA RATON FL 33433 (561) 362-9644 06/05/2009 07/17/2009

BOCA RATON FL 33433 (561) 362-9644 07/16/2010 08/16/2010

BOCA RATON FL 33433 (561) 362-9644 07/16/2010 08/16/2010

BOCA RATON FL 33433 (561) 362-9644 07/16/2010 08/16/2010

BOCA RATON FL 33433 (561) 362-9644 08/25/2011 09/25/2011

BOCA RATON FL 33433 (561) 362-9644 08/25/2011 09/25/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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the nursing facility meet
professional standards of quality.

harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Isolated Minimal harm or potential for actual
harm
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105852 HEARTLAND HEALTH CARE AND
REHABILITATION CENTER OF

7225 BOCA DEL MAR
DRIVE

105854 WESTMINSTER OAKS 4449 MEANDERING
WAY

105854 WESTMINSTER OAKS 4449 MEANDERING
WAY

105854 WESTMINSTER OAKS 4449 MEANDERING
WAY

105854 WESTMINSTER OAKS 4449 MEANDERING
WAY

105854 WESTMINSTER OAKS 4449 MEANDERING
WAY
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BOCA RATON FL 33433 (561) 362-9644 08/25/2011 09/25/2011

TALLAHASSEE FL 32308 (850) 878-1136 03/03/2011 04/03/2011

TALLAHASSEE FL 32308 (850) 878-1136 02/21/2012 04/05/2012

TALLAHASSEE FL 32308 (850) 878-1136 02/21/2012 04/05/2012

TALLAHASSEE FL 32308 (850) 878-1136 02/24/2012 03/24/2012

TALLAHASSEE FL 32308 (850) 878-1136 02/24/2012 03/24/2012
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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hygiene.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Isolated Minimal harm or potential for actual
harm
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105854 WESTMINSTER OAKS 4449 MEANDERING
WAY

105854 WESTMINSTER OAKS 4449 MEANDERING
WAY

105854 WESTMINSTER OAKS 4449 MEANDERING
WAY

105854 WESTMINSTER OAKS 4449 MEANDERING
WAY

105854 WESTMINSTER OAKS 4449 MEANDERING
WAY

105854 WESTMINSTER OAKS 4449 MEANDERING
WAY

105854 WESTMINSTER OAKS 4449 MEANDERING
WAY

105854 WESTMINSTER OAKS 4449 MEANDERING
WAY

105854 WESTMINSTER OAKS 4449 MEANDERING
WAY
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TALLAHASSEE FL 32308 (850) 878-1136 03/03/2011 04/03/2011

TALLAHASSEE FL 32308 (850) 878-1136 03/03/2011 04/13/2011

TALLAHASSEE FL 32308 (850) 878-1136 02/21/2012 04/06/2012

TALLAHASSEE FL 32308 (850) 878-1136 02/24/2012 03/24/2012

TALLAHASSEE FL 32308 (850) 878-1136 05/05/2010 06/08/2010

TALLAHASSEE FL 32308 (850) 878-1136 03/03/2011 04/03/2011

TALLAHASSEE FL 32308 (850) 878-1136 02/24/2012 03/24/2012

TALLAHASSEE FL 32308 (850) 878-1136 02/24/2012 03/24/2012

TALLAHASSEE FL 32308 (850) 878-1136 05/05/2010 06/08/2010
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Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm
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105854 WESTMINSTER OAKS 4449 MEANDERING
WAY

105854 WESTMINSTER OAKS 4449 MEANDERING
WAY

105854 WESTMINSTER OAKS 4449 MEANDERING
WAY

105854 WESTMINSTER OAKS 4449 MEANDERING
WAY

105854 WESTMINSTER OAKS 4449 MEANDERING
WAY

105855 RULEME CENTER 2810 RULEME ST

105855 RULEME CENTER 2810 RULEME ST

105855 RULEME CENTER 2810 RULEME ST

105855 RULEME CENTER 2810 RULEME ST
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TALLAHASSEE FL 32308 (850) 878-1136 05/05/2010 06/08/2010

TALLAHASSEE FL 32308 (850) 878-1136 03/03/2011 04/13/2011

TALLAHASSEE FL 32308 (850) 878-1136 03/03/2011 04/13/2011

TALLAHASSEE FL 32308 (850) 878-1136 02/21/2012 04/05/2012

TALLAHASSEE FL 32308 (850) 878-1136 02/24/2012 03/24/2012

EUSTIS FL 32726 (352) 357-1990 04/21/2011 05/21/2011

EUSTIS FL 32726 (352) 357-1990 04/21/2011 05/21/2011

EUSTIS FL 32726 (352) 357-1990 06/23/2010 08/09/2010

EUSTIS FL 32726 (352) 357-1990 06/25/2010 08/09/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Isolated Minimal harm or potential for actual
harm
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105855 RULEME CENTER 2810 RULEME ST

105855 RULEME CENTER 2810 RULEME ST

105855 RULEME CENTER 2810 RULEME ST

105855 RULEME CENTER 2810 RULEME ST

105855 RULEME CENTER 2810 RULEME ST

105855 RULEME CENTER 2810 RULEME ST

105855 RULEME CENTER 2810 RULEME ST
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EUSTIS FL 32726 (352) 357-1990 06/25/2010 08/09/2010

EUSTIS FL 32726 (352) 357-1990 06/25/2010 08/09/2010

EUSTIS FL 32726 (352) 357-1990 06/23/2010 08/09/2010

EUSTIS FL 32726 (352) 357-1990 04/21/2011 05/21/2011

EUSTIS FL 32726 (352) 357-1990 06/23/2010 08/09/2010

EUSTIS FL 32726 (352) 357-1990 04/21/2011 05/21/2011

EUSTIS FL 32726 (352) 357-1990 04/21/2011 05/21/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Maintain comfortable and safe
temperature levels.

Pattern Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the

Isolated Minimal harm or potential for actual
harm
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105856 PREMIER PLACE AT THE GLENVIEW 100 GLENVIEW PLACE

105856 PREMIER PLACE AT THE GLENVIEW 100 GLENVIEW PLACE

105856 PREMIER PLACE AT THE GLENVIEW 100 GLENVIEW PLACE

105858 CITRUS HEALTH AND REHABILITATION
CENTER

701 MEDICAL COURT
E

105858 CITRUS HEALTH AND REHABILITATION
CENTER

701 MEDICAL COURT
E

105858 CITRUS HEALTH AND REHABILITATION
CENTER

701 MEDICAL COURT
E

105858 CITRUS HEALTH AND REHABILITATION
CENTER

701 MEDICAL COURT
E

105858 CITRUS HEALTH AND REHABILITATION 701 MEDICAL COURT
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NAPLES FL 34108 (239) 591-0011 12/09/2010 01/05/2011

NAPLES FL 34108 (239) 591-0011 10/01/2009 10/30/2009

NAPLES FL 34108 (239) 591-0011 12/09/2010 01/05/2011

INVERNESS FL 34452 (352) 860-0200 03/26/2010 05/03/2010

INVERNESS FL 34452 (352) 860-0200 02/10/2011 03/10/2011

INVERNESS FL 34452 (352) 860-0200 02/10/2011 03/10/2011

INVERNESS FL 34452 (352) 860-0200 02/10/2011 03/10/2011

INVERNESS FL 34452 (352) 860-0200 03/26/2010 05/03/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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nursing home with a full range of
motion unless it was unavoidable.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the Isolated Minimal harm or potential for actual
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105858 CITRUS HEALTH AND REHABILITATION
CENTER

701 MEDICAL COURT
E

105858 CITRUS HEALTH AND REHABILITATION
CENTER

701 MEDICAL COURT
E

105859 CHARLOTTE HARBOR HEALTHCARE 4000 KINGS HWY

105859 CHARLOTTE HARBOR HEALTHCARE 4000 KINGS HWY

105859 CHARLOTTE HARBOR HEALTHCARE 4000 KINGS HWY

105859 CHARLOTTE HARBOR HEALTHCARE 4000 KINGS HWY

105859 CHARLOTTE HARBOR HEALTHCARE 4000 KINGS HWY
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INVERNESS FL 34452 (352) 860-0200 05/03/2010

INVERNESS FL 34452 (352) 860-0200 03/26/2010 05/03/2010

PORT
CHARLOTTE

FL 33980 (941) 255-5855 06/28/2010 08/02/2010

PORT
CHARLOTTE

FL 33980 (941) 255-5855 07/02/2010 08/02/2010

PORT
CHARLOTTE

FL 33980 (941) 255-5855 01/14/2011 02/14/2011

PORT
CHARLOTTE

FL 33980 (941) 255-5855 01/14/2011 02/14/2011

PORT
CHARLOTTE

FL 33980 (941) 255-5855 12/02/2011 01/02/2012
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about

Pattern Potential for minimal harm
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105859 CHARLOTTE HARBOR HEALTHCARE 4000 KINGS HWY

105859 CHARLOTTE HARBOR HEALTHCARE 4000 KINGS HWY

105859 CHARLOTTE HARBOR HEALTHCARE 4000 KINGS HWY

105859 CHARLOTTE HARBOR HEALTHCARE 4000 KINGS HWY

105859 CHARLOTTE HARBOR HEALTHCARE 4000 KINGS HWY

105859 CHARLOTTE HARBOR HEALTHCARE 4000 KINGS HWY

105859 CHARLOTTE HARBOR HEALTHCARE 4000 KINGS HWY
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PORT
CHARLOTTE

FL 33980 (941) 255-5855 12/02/2011 01/02/2012

PORT
CHARLOTTE

FL 33980 (941) 255-5855 06/28/2010 08/02/2010

PORT
CHARLOTTE

FL 33980 (941) 255-5855 07/02/2010 08/02/2010

PORT
CHARLOTTE

FL 33980 (941) 255-5855 01/11/2011 02/14/2011

PORT
CHARLOTTE

FL 33980 (941) 255-5855 12/01/2011 01/02/2012

PORT
CHARLOTTE

FL 33980 (941) 255-5855 12/02/2011 01/02/2012

PORT
CHARLOTTE

FL 33980 (941) 255-5855 12/02/2011 01/02/2012
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Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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1) which items and services
Medicaid covers and which the
resident must pay for.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's

Pattern Potential for minimal harm
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105859 CHARLOTTE HARBOR HEALTHCARE 4000 KINGS HWY

105859 CHARLOTTE HARBOR HEALTHCARE 4000 KINGS HWY

105859 CHARLOTTE HARBOR HEALTHCARE 4000 KINGS HWY

105859 CHARLOTTE HARBOR HEALTHCARE 4000 KINGS HWY

105859 CHARLOTTE HARBOR HEALTHCARE 4000 KINGS HWY

105859 CHARLOTTE HARBOR HEALTHCARE 4000 KINGS HWY

105859 CHARLOTTE HARBOR HEALTHCARE 4000 KINGS HWY
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PORT
CHARLOTTE

FL 33980 (941) 255-5855 12/02/2011 01/02/2012

PORT
CHARLOTTE

FL 33980 (941) 255-5855 12/02/2011 01/02/2012

PORT
CHARLOTTE

FL 33980 (941) 255-5855 06/28/2010 08/10/2010

PORT
CHARLOTTE

FL 33980 (941) 255-5855 07/02/2010 08/02/2010

PORT
CHARLOTTE

FL 33980 (941) 255-5855 01/11/2011 02/14/2011

PORT
CHARLOTTE

FL 33980 (941) 255-5855 01/14/2011 02/14/2011

PORT
CHARLOTTE

FL 33980 (941) 255-5855 06/28/2010 08/02/2010

Page 12762 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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death.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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105859 CHARLOTTE HARBOR HEALTHCARE 4000 KINGS HWY

105859 CHARLOTTE HARBOR HEALTHCARE 4000 KINGS HWY

105859 CHARLOTTE HARBOR HEALTHCARE 4000 KINGS HWY

105859 CHARLOTTE HARBOR HEALTHCARE 4000 KINGS HWY

105860 CENTURY CARE CENTER 6020 INDUSTRIAL
BLVD

105860 CENTURY CARE CENTER 6020 INDUSTRIAL
BLVD

105860 CENTURY CARE CENTER 6020 INDUSTRIAL
BLVD
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PORT
CHARLOTTE

FL 33980 (941) 255-5855 07/02/2010 08/02/2010

PORT
CHARLOTTE

FL 33980 (941) 255-5855 07/02/2010 08/02/2010

PORT
CHARLOTTE

FL 33980 (941) 255-5855 01/14/2011 02/14/2011

PORT
CHARLOTTE

FL 33980 (941) 255-5855 12/02/2011 01/02/2012

CENTURY FL 32535 (850) 256-1540 03/25/2010 05/06/2010

CENTURY FL 32535 (850) 256-1540 03/25/2010 05/06/2010

CENTURY FL 32535 (850) 256-1540 03/25/2010 05/06/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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105860 CENTURY CARE CENTER 6020 INDUSTRIAL
BLVD

105860 CENTURY CARE CENTER 6020 INDUSTRIAL
BLVD

105860 CENTURY CARE CENTER 6020 INDUSTRIAL
BLVD

105860 CENTURY CARE CENTER 6020 INDUSTRIAL
BLVD

105860 CENTURY CARE CENTER 6020 INDUSTRIAL
BLVD

105860 CENTURY CARE CENTER 6020 INDUSTRIAL
BLVD

105860 CENTURY CARE CENTER 6020 INDUSTRIAL
BLVD

105860 CENTURY CARE CENTER 6020 INDUSTRIAL
BLVD
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CENTURY FL 32535 (850) 256-1540 02/23/2011 04/04/2011

CENTURY FL 32535 (850) 256-1540 03/22/2010 04/26/2010

CENTURY FL 32535 (850) 256-1540 03/22/2010 04/26/2010

CENTURY FL 32535 (850) 256-1540 03/25/2010 05/06/2010

CENTURY FL 32535 (850) 256-1540 03/25/2010 05/06/2010

CENTURY FL 32535 (850) 256-1540 02/23/2011 04/04/2011

CENTURY FL 32535 (850) 256-1540 03/22/2010 04/26/2010

CENTURY FL 32535 (850) 256-1540 03/25/2010 05/06/2010

Page 12770 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion unless it was unavoidable.

Isolated Minimal harm or potential for actual
harm
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105860 CENTURY CARE CENTER 6020 INDUSTRIAL
BLVD

105860 CENTURY CARE CENTER 6020 INDUSTRIAL
BLVD

105861 CONSULATE HEALTH CARE OF MELBOURNE 3033 SARNO RD

105861 CONSULATE HEALTH CARE OF MELBOURNE 3033 SARNO RD

105861 CONSULATE HEALTH CARE OF MELBOURNE 3033 SARNO RD

105861 CONSULATE HEALTH CARE OF MELBOURNE 3033 SARNO RD
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CENTURY FL 32535 (850) 256-1540 03/25/2010 05/06/2010

CENTURY FL 32535 (850) 256-1540 03/29/2012 04/29/2012

MELBOURNE FL 32934 (321) 255-9200 12/10/2009 01/19/2010

MELBOURNE FL 32934 (321) 255-9200 12/10/2009 01/19/2010

MELBOURNE FL 32934 (321) 255-9200 09/29/2011 10/05/2011

MELBOURNE FL 32934 (321) 255-9200 12/09/2009 01/07/2010
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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105861 CONSULATE HEALTH CARE OF MELBOURNE 3033 SARNO RD

105861 CONSULATE HEALTH CARE OF MELBOURNE 3033 SARNO RD

105861 CONSULATE HEALTH CARE OF MELBOURNE 3033 SARNO RD

105861 CONSULATE HEALTH CARE OF MELBOURNE 3033 SARNO RD

105861 CONSULATE HEALTH CARE OF MELBOURNE 3033 SARNO RD

105861 CONSULATE HEALTH CARE OF MELBOURNE 3033 SARNO RD

105861 CONSULATE HEALTH CARE OF MELBOURNE 3033 SARNO RD

105861 CONSULATE HEALTH CARE OF MELBOURNE 3033 SARNO RD
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MELBOURNE FL 32934 (321) 255-9200 12/10/2009 01/19/2010

MELBOURNE FL 32934 (321) 255-9200 12/10/2009 01/19/2010

MELBOURNE FL 32934 (321) 255-9200 12/10/2009 01/19/2010

MELBOURNE FL 32934 (321) 255-9200 12/10/2009 01/19/2010

MELBOURNE FL 32934 (321) 255-9200 12/02/2010 12/15/2010

MELBOURNE FL 32934 (321) 255-9200 12/03/2010 12/30/2010

MELBOURNE FL 32934 (321) 255-9200 10/03/2011 11/10/2011

MELBOURNE FL 32934 (321) 255-9200 12/02/2010 12/15/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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105861 CONSULATE HEALTH CARE OF MELBOURNE 3033 SARNO RD

105861 CONSULATE HEALTH CARE OF MELBOURNE 3033 SARNO RD

105861 CONSULATE HEALTH CARE OF MELBOURNE 3033 SARNO RD

105861 CONSULATE HEALTH CARE OF MELBOURNE 3033 SARNO RD

105861 CONSULATE HEALTH CARE OF MELBOURNE 3033 SARNO RD

105861 CONSULATE HEALTH CARE OF MELBOURNE 3033 SARNO RD

105861 CONSULATE HEALTH CARE OF MELBOURNE 3033 SARNO RD

105862 DESTIN HEALTHCARE AND REHABILITATION
CENTER

195 MATTIE M KELLY
BLVD

105862 DESTIN HEALTHCARE AND REHABILITATION
CENTER

195 MATTIE M KELLY
BLVD

105862 DESTIN HEALTHCARE AND REHABILITATION
CENTER

195 MATTIE M KELLY
BLVD
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MELBOURNE FL 32934 (321) 255-9200 12/02/2010 12/15/2010

MELBOURNE FL 32934 (321) 255-9200 12/03/2010 12/30/2010

MELBOURNE FL 32934 (321) 255-9200 12/03/2010 12/30/2010

MELBOURNE FL 32934 (321) 255-9200 09/29/2011 10/05/2011

MELBOURNE FL 32934 (321) 255-9200 12/10/2009 01/19/2010

MELBOURNE FL 32934 (321) 255-9200 12/02/2010 12/15/2010

MELBOURNE FL 32934 (321) 255-9200 09/29/2011 10/05/2011

DESTIN FL 32550 (850) 654-4588 08/09/2010 09/14/2010

DESTIN FL 32550 (850) 654-4588 08/09/2010 09/14/2010

DESTIN FL 32550 (850) 654-4588 08/12/2010 09/23/2010
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Send and promptly deliver
unopened mail to residents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm
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105862 DESTIN HEALTHCARE AND REHABILITATION
CENTER

195 MATTIE M KELLY
BLVD

105862 DESTIN HEALTHCARE AND REHABILITATION
CENTER

195 MATTIE M KELLY
BLVD

105862 DESTIN HEALTHCARE AND REHABILITATION
CENTER

195 MATTIE M KELLY
BLVD

105862 DESTIN HEALTHCARE AND REHABILITATION
CENTER

195 MATTIE M KELLY
BLVD

105862 DESTIN HEALTHCARE AND REHABILITATION
CENTER

195 MATTIE M KELLY
BLVD

105862 DESTIN HEALTHCARE AND REHABILITATION
CENTER

195 MATTIE M KELLY
BLVD

105862 DESTIN HEALTHCARE AND REHABILITATION
CENTER

195 MATTIE M KELLY
BLVD
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DESTIN FL 32550 (850) 654-4588 06/23/2011 07/23/2011

DESTIN FL 32550 (850) 654-4588 08/09/2010 09/14/2010

DESTIN FL 32550 (850) 654-4588 08/09/2010 09/14/2010

DESTIN FL 32550 (850) 654-4588 08/12/2010 09/23/2010

DESTIN FL 32550 (850) 654-4588 06/23/2011 07/23/2011

DESTIN FL 32550 (850) 654-4588 09/14/2009 10/19/2009

DESTIN FL 32550 (850) 654-4588 09/14/2009 10/19/2009
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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individuality.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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105862 DESTIN HEALTHCARE AND REHABILITATION
CENTER

195 MATTIE M KELLY
BLVD

105862 DESTIN HEALTHCARE AND REHABILITATION
CENTER

195 MATTIE M KELLY
BLVD

105862 DESTIN HEALTHCARE AND REHABILITATION
CENTER

195 MATTIE M KELLY
BLVD

105862 DESTIN HEALTHCARE AND REHABILITATION
CENTER

195 MATTIE M KELLY
BLVD

105862 DESTIN HEALTHCARE AND REHABILITATION
CENTER

195 MATTIE M KELLY
BLVD

105862 DESTIN HEALTHCARE AND REHABILITATION
CENTER

195 MATTIE M KELLY
BLVD
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DESTIN FL 32550 (850) 654-4588 06/23/2011 08/20/2011

DESTIN FL 32550 (850) 654-4588 06/23/2011 07/23/2011

DESTIN FL 32550 (850) 654-4588 06/23/2011 07/23/2011

DESTIN FL 32550 (850) 654-4588 08/12/2010 09/23/2010

DESTIN FL 32550 (850) 654-4588 08/12/2010 09/23/2010

DESTIN FL 32550 (850) 654-4588 08/12/2010 09/23/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105862 DESTIN HEALTHCARE AND REHABILITATION
CENTER

195 MATTIE M KELLY
BLVD

105864 PAGE REHABILITATION AND HEALTHCARE
CENTER

2310 N AIRPORT
ROAD

105864 PAGE REHABILITATION AND HEALTHCARE
CENTER

2310 N AIRPORT
ROAD

105864 PAGE REHABILITATION AND HEALTHCARE
CENTER

2310 N AIRPORT
ROAD

105864 PAGE REHABILITATION AND HEALTHCARE
CENTER

2310 N AIRPORT
ROAD

105864 PAGE REHABILITATION AND HEALTHCARE
CENTER

2310 N AIRPORT
ROAD

105864 PAGE REHABILITATION AND HEALTHCARE 2310 N AIRPORT
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DESTIN FL 32550 (850) 654-4588 06/23/2011 07/23/2011

FORT MYERS FL 33907 (239) 931-8401 10/15/2009 11/15/2009

FORT MYERS FL 33907 (239) 931-8401 12/02/2011 01/02/2012

FORT MYERS FL 33907 (239) 931-8401 12/03/2010 01/03/2011

FORT MYERS FL 33907 (239) 931-8401 12/02/2011 01/02/2012

FORT MYERS FL 33907 (239) 931-8401 12/02/2011 01/02/2012

FORT MYERS FL 33907 (239) 931-8401 12/02/2011 01/02/2012
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Page 12795 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and Isolated Minimal harm or potential for actual
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CENTER ROAD

105864 PAGE REHABILITATION AND HEALTHCARE
CENTER

2310 N AIRPORT
ROAD

105864 PAGE REHABILITATION AND HEALTHCARE
CENTER

2310 N AIRPORT
ROAD

105864 PAGE REHABILITATION AND HEALTHCARE
CENTER

2310 N AIRPORT
ROAD

105864 PAGE REHABILITATION AND HEALTHCARE
CENTER

2310 N AIRPORT
ROAD

105864 PAGE REHABILITATION AND HEALTHCARE
CENTER

2310 N AIRPORT
ROAD

105864 PAGE REHABILITATION AND HEALTHCARE
CENTER

2310 N AIRPORT
ROAD

105864 PAGE REHABILITATION AND HEALTHCARE 2310 N AIRPORT
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FORT MYERS FL 33907 (239) 931-8401 10/15/2009 11/15/2009

FORT MYERS FL 33907 (239) 931-8401 10/15/2009 11/15/2009

FORT MYERS FL 33907 (239) 931-8401 12/02/2011 01/02/2012

FORT MYERS FL 33907 (239) 931-8401 12/02/2011 01/02/2012

FORT MYERS FL 33907 (239) 931-8401 10/15/2009 11/15/2009

FORT MYERS FL 33907 (239) 931-8401 10/15/2009 11/15/2009

FORT MYERS FL 33907 (239) 931-8401 12/03/2010 01/03/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Widespread Potential for minimal harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a Isolated Minimal harm or potential for actual
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CENTER ROAD

105864 PAGE REHABILITATION AND HEALTHCARE
CENTER

2310 N AIRPORT
ROAD

105864 PAGE REHABILITATION AND HEALTHCARE
CENTER

2310 N AIRPORT
ROAD

105864 PAGE REHABILITATION AND HEALTHCARE
CENTER

2310 N AIRPORT
ROAD

105864 PAGE REHABILITATION AND HEALTHCARE
CENTER

2310 N AIRPORT
ROAD

105864 PAGE REHABILITATION AND HEALTHCARE
CENTER

2310 N AIRPORT
ROAD

105866 PLAZA WEST 912 AMERICAN EAGLE
BLVD

105866 PLAZA WEST 912 AMERICAN EAGLE
BLVD
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FORT MYERS FL 33907 (239) 931-8401 12/02/2011 01/02/2012

FORT MYERS FL 33907 (239) 931-8401 12/02/2011 01/10/2012

FORT MYERS FL 33907 (239) 931-8401 12/02/2011 01/02/2012

FORT MYERS FL 33907 (239) 931-8401 12/02/2011 01/02/2012

FORT MYERS FL 33907 (239) 931-8401 12/02/2011 01/02/2012

SUN CITY
CENTER

FL 33573 (813) 633-3066 03/30/2009 05/03/2009

SUN CITY
CENTER

FL 33573 (813) 633-3066 04/03/2009 05/03/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Page 12804 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105866 PLAZA WEST 912 AMERICAN EAGLE
BLVD

105866 PLAZA WEST 912 AMERICAN EAGLE
BLVD

105866 PLAZA WEST 912 AMERICAN EAGLE
BLVD

105866 PLAZA WEST 912 AMERICAN EAGLE
BLVD

105866 PLAZA WEST 912 AMERICAN EAGLE
BLVD

105866 PLAZA WEST 912 AMERICAN EAGLE
BLVD

105866 PLAZA WEST 912 AMERICAN EAGLE
BLVD

105866 PLAZA WEST 912 AMERICAN EAGLE
BLVD

105866 PLAZA WEST 912 AMERICAN EAGLE
BLVD

105866 PLAZA WEST 912 AMERICAN EAGLE
BLVD

105866 PLAZA WEST 912 AMERICAN EAGLE
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SUN CITY
CENTER

FL 33573 (813) 633-3066 04/03/2009 05/03/2009

SUN CITY
CENTER

FL 33573 (813) 633-3066 05/28/2010 06/27/2010

SUN CITY
CENTER

FL 33573 (813) 633-3066 06/30/2011 07/29/2011

SUN CITY
CENTER

FL 33573 (813) 633-3066 07/05/2011 07/29/2011

SUN CITY
CENTER

FL 33573 (813) 633-3066 07/05/2011 07/29/2011

SUN CITY
CENTER

FL 33573 (813) 633-3066 04/03/2009 05/03/2009

SUN CITY
CENTER

FL 33573 (813) 633-3066 05/28/2010 06/27/2010

SUN CITY
CENTER

FL 33573 (813) 633-3066 05/28/2010 06/27/2010

SUN CITY
CENTER

FL 33573 (813) 633-3066 03/30/2009 05/03/2009

SUN CITY
CENTER

FL 33573 (813) 633-3066 03/30/2009 05/03/2009

SUN CITY FL 33573 (813) 633-3066 06/30/2011 07/29/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call Isolated Minimal harm or potential for actual
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BLVD

105866 PLAZA WEST 912 AMERICAN EAGLE
BLVD

105866 PLAZA WEST 912 AMERICAN EAGLE
BLVD

105866 PLAZA WEST 912 AMERICAN EAGLE
BLVD

105866 PLAZA WEST 912 AMERICAN EAGLE
BLVD

105866 PLAZA WEST 912 AMERICAN EAGLE
BLVD

105866 PLAZA WEST 912 AMERICAN EAGLE
BLVD
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CENTER

SUN CITY
CENTER

FL 33573 (813) 633-3066 06/30/2011 07/29/2011

SUN CITY
CENTER

FL 33573 (813) 633-3066 04/03/2009 05/03/2009

SUN CITY
CENTER

FL 33573 (813) 633-3066 04/03/2009 05/03/2009

SUN CITY
CENTER

FL 33573 (813) 633-3066 04/03/2009 05/03/2009

SUN CITY
CENTER

FL 33573 (813) 633-3066 05/27/2010 06/27/2010

SUN CITY
CENTER

FL 33573 (813) 633-3066 05/28/2010 06/27/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm
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105866 PLAZA WEST 912 AMERICAN EAGLE
BLVD

105866 PLAZA WEST 912 AMERICAN EAGLE
BLVD

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE
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SUN CITY
CENTER

FL 33573 (813) 633-3066 06/30/2011 07/29/2011

SUN CITY
CENTER

FL 33573 (813) 633-3066 07/05/2011 07/29/2011

ORLANDO FL 32825 (407) 296-8164 04/02/2010 05/11/2010

ORLANDO FL 32825 (407) 296-8164 04/02/2010 05/11/2010

ORLANDO FL 32825 (407) 296-8164 02/08/2011 03/15/2011

ORLANDO FL 32825 (407) 296-8164 02/11/2011 03/23/2011
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services

Pattern Minimal harm or potential for actual
harm
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105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE
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ORLANDO FL 32825 (407) 296-8164 02/11/2011 03/23/2011

ORLANDO FL 32825 (407) 296-8164 02/11/2011 03/23/2011

ORLANDO FL 32825 (407) 296-8164 01/10/2012 02/09/2012

ORLANDO FL 32825 (407) 296-8164 01/13/2012 02/16/2012

ORLANDO FL 32825 (407) 296-8164 01/13/2012 02/16/2012

ORLANDO FL 32825 (407) 296-8164 03/29/2010 05/12/2010

ORLANDO FL 32825 (407) 296-8164 04/02/2010 05/11/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Laboratories Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Medicaid covers and which the
resident must pay for.

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm
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105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE
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ORLANDO FL 32825 (407) 296-8164 04/02/2010 05/11/2010

ORLANDO FL 32825 (407) 296-8164 02/08/2011 03/15/2011

ORLANDO FL 32825 (407) 296-8164 02/11/2011 03/23/2011

ORLANDO FL 32825 (407) 296-8164 02/11/2011 03/23/2011

ORLANDO FL 32825 (407) 296-8164 02/11/2011 03/23/2011

ORLANDO FL 32825 (407) 296-8164 01/13/2012 02/16/2012

ORLANDO FL 32825 (407) 296-8164 04/02/2010 05/11/2010
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Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Minimal harm or potential for actual
harm

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's

Isolated Minimal harm or potential for actual
harm
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105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE
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ORLANDO FL 32825 (407) 296-8164 04/02/2010 05/11/2010

ORLANDO FL 32825 (407) 296-8164 04/02/2010 05/11/2010

ORLANDO FL 32825 (407) 296-8164 02/11/2011 03/23/2011

ORLANDO FL 32825 (407) 296-8164 02/11/2011 03/23/2011

ORLANDO FL 32825 (407) 296-8164 01/13/2012 02/16/2012

ORLANDO FL 32825 (407) 296-8164 04/02/2010 05/11/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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functional capacity.

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE
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ORLANDO FL 32825 (407) 296-8164 04/02/2010 05/11/2010

ORLANDO FL 32825 (407) 296-8164 04/02/2010 05/11/2010

ORLANDO FL 32825 (407) 296-8164 04/02/2010 05/11/2010

ORLANDO FL 32825 (407) 296-8164 02/11/2011 03/23/2011

ORLANDO FL 32825 (407) 296-8164 02/11/2011 03/23/2011

ORLANDO FL 32825 (407) 296-8164 01/13/2012 02/16/2012
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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confidential.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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105868 METRO WEST NURSING AND REHAB
CENTER

5900 WESTGATE
DRIVE

105870 LIFE CARE CENTER OF CITRUS COUNTY 3325 W JERWAYNE LN

105870 LIFE CARE CENTER OF CITRUS COUNTY 3325 W JERWAYNE LN

105870 LIFE CARE CENTER OF CITRUS COUNTY 3325 W JERWAYNE LN

105870 LIFE CARE CENTER OF CITRUS COUNTY 3325 W JERWAYNE LN

105870 LIFE CARE CENTER OF CITRUS COUNTY 3325 W JERWAYNE LN

105870 LIFE CARE CENTER OF CITRUS COUNTY 3325 W JERWAYNE LN

105870 LIFE CARE CENTER OF CITRUS COUNTY 3325 W JERWAYNE LN
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ORLANDO FL 32825 (407) 296-8164 01/13/2012 02/16/2012

LECANTO FL 34461 (352) 746-4434 10/09/2009 11/17/2009

LECANTO FL 34461 (352) 746-4434 10/09/2009 11/17/2009

LECANTO FL 34461 (352) 746-4434 12/03/2010 01/03/2011

LECANTO FL 34461 (352) 746-4434 12/03/2010 01/03/2011

LECANTO FL 34461 (352) 746-4434 12/03/2010 01/03/2011

LECANTO FL 34461 (352) 746-4434 01/20/2012 02/20/2012

LECANTO FL 34461 (352) 746-4434 10/09/2009 11/17/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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actions that can be measured.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm
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105870 LIFE CARE CENTER OF CITRUS COUNTY 3325 W JERWAYNE LN

105870 LIFE CARE CENTER OF CITRUS COUNTY 3325 W JERWAYNE LN

105870 LIFE CARE CENTER OF CITRUS COUNTY 3325 W JERWAYNE LN

105870 LIFE CARE CENTER OF CITRUS COUNTY 3325 W JERWAYNE LN

105870 LIFE CARE CENTER OF CITRUS COUNTY 3325 W JERWAYNE LN

105870 LIFE CARE CENTER OF CITRUS COUNTY 3325 W JERWAYNE LN

105870 LIFE CARE CENTER OF CITRUS COUNTY 3325 W JERWAYNE LN

105870 LIFE CARE CENTER OF CITRUS COUNTY 3325 W JERWAYNE LN
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LECANTO FL 34461 (352) 746-4434 10/09/2009 11/17/2009

LECANTO FL 34461 (352) 746-4434 12/03/2010 01/03/2011

LECANTO FL 34461 (352) 746-4434 12/03/2010 01/03/2011

LECANTO FL 34461 (352) 746-4434 01/20/2012 02/20/2012

LECANTO FL 34461 (352) 746-4434 01/20/2012 02/20/2012

LECANTO FL 34461 (352) 746-4434 10/09/2009 11/17/2009

LECANTO FL 34461 (352) 746-4434 10/09/2009 11/17/2009

LECANTO FL 34461 (352) 746-4434 10/09/2009 11/17/2009
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Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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property.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Pattern Minimal harm or potential for actual
harm
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105870 LIFE CARE CENTER OF CITRUS COUNTY 3325 W JERWAYNE LN

105870 LIFE CARE CENTER OF CITRUS COUNTY 3325 W JERWAYNE LN

105870 LIFE CARE CENTER OF CITRUS COUNTY 3325 W JERWAYNE LN

105870 LIFE CARE CENTER OF CITRUS COUNTY 3325 W JERWAYNE LN

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS
DR

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS
DR
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LECANTO FL 34461 (352) 746-4434 10/09/2009 11/17/2009

LECANTO FL 34461 (352) 746-4434 01/20/2012 02/20/2012

LECANTO FL 34461 (352) 746-4434 10/09/2009 11/17/2009

LECANTO FL 34461 (352) 746-4434 10/09/2009 11/17/2009

WINTER SPRINGS FL 32708 (407) 699-5506 03/16/2009 04/23/2009

WINTER SPRINGS FL 32708 (407) 699-5506 03/20/2009 04/30/2009
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Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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controls and keeps infection from
spreading.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care

Isolated Minimal harm or potential for actual
harm
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105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS
DR

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS
DR

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS
DR

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS
DR

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS
DR

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS
DR

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS
DR
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WINTER SPRINGS FL 32708 (407) 699-5506 03/20/2009 04/30/2009

WINTER SPRINGS FL 32708 (407) 699-5506 04/08/2010 05/20/2010

WINTER SPRINGS FL 32708 (407) 699-5506 03/24/2011 04/27/2011

WINTER SPRINGS FL 32708 (407) 699-5506 03/20/2009 04/30/2009

WINTER SPRINGS FL 32708 (407) 699-5506 04/06/2010 05/13/2010

WINTER SPRINGS FL 32708 (407) 699-5506 04/08/2010 05/20/2010

WINTER SPRINGS FL 32708 (407) 699-5506 03/24/2011 04/27/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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plan.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS
DR

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS
DR

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS
DR

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS
DR

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS
DR

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS
DR
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WINTER SPRINGS FL 32708 (407) 699-5506 03/24/2011 04/27/2011

WINTER SPRINGS FL 32708 (407) 699-5506 03/16/2009 04/23/2009

WINTER SPRINGS FL 32708 (407) 699-5506 04/08/2010 05/20/2010

WINTER SPRINGS FL 32708 (407) 699-5506 04/08/2010 05/20/2010

WINTER SPRINGS FL 32708 (407) 699-5506 04/08/2010 05/20/2010

WINTER SPRINGS FL 32708 (407) 699-5506 04/08/2010 05/20/2010
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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resident.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Isolated Minimal harm or potential for actual
harm
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105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS
DR

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS
DR

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS
DR

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS
DR

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS
DR

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS
DR

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS
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WINTER SPRINGS FL 32708 (407) 699-5506 03/24/2011 04/27/2011

WINTER SPRINGS FL 32708 (407) 699-5506 03/24/2011 05/03/2011

WINTER SPRINGS FL 32708 (407) 699-5506 03/20/2009 04/30/2009

WINTER SPRINGS FL 32708 (407) 699-5506 03/20/2009 04/30/2009

WINTER SPRINGS FL 32708 (407) 699-5506 03/20/2009 04/30/2009

WINTER SPRINGS FL 32708 (407) 699-5506 04/08/2010 05/20/2010

WINTER SPRINGS FL 32708 (407) 699-5506 04/08/2010 05/20/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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other similar products according
to accepted professional
standards.

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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DR

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS
DR

105872 TUSKAWILLA NURSING AND REHAB CENTER 1024 WILLA SPRINGS
DR

105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE
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WINTER SPRINGS FL 32708 (407) 699-5506 03/24/2011 04/27/2011

WINTER SPRINGS FL 32708 (407) 699-5506 03/24/2011 04/27/2011

MIAMI FL 33133 (305) 854-1110 03/20/2009 04/27/2009

MIAMI FL 33133 (305) 854-1110 03/20/2009 04/27/2009

MIAMI FL 33133 (305) 854-1110 03/12/2010 04/20/2010

MIAMI FL 33133 (305) 854-1110 03/12/2010 04/20/2010

MIAMI FL 33133 (305) 854-1110 03/20/2009 04/27/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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safe and clean way. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE
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MIAMI FL 33133 (305) 854-1110 03/20/2009 04/27/2009

MIAMI FL 33133 (305) 854-1110 02/11/2011 03/24/2011

MIAMI FL 33133 (305) 854-1110 03/20/2009 04/27/2009

MIAMI FL 33133 (305) 854-1110 03/20/2009 04/27/2009

MIAMI FL 33133 (305) 854-1110 03/12/2010 04/20/2010

MIAMI FL 33133 (305) 854-1110 03/12/2010 04/20/2010
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Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105873 NURSING CENTER AT MERCY, THE 3671 S MIAMI AVENUE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE
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MIAMI FL 33133 (305) 854-1110 02/10/2011 03/10/2011

MIAMI FL 33133 (305) 854-1110 03/20/2009 04/27/2009

MIAMI FL 33133 (305) 854-1110 03/20/2009 04/27/2009

MIAMI FL 33133 (305) 854-1110 03/10/2010 03/17/2010

MIAMI FL 33133 (305) 854-1110 02/10/2011 03/10/2011

MIAMI FL 33133 (305) 854-1110 02/11/2011 03/24/2011

WEST PALM
BEACH

FL 33401 (561) 686-5100 10/02/2009 11/02/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies
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spreading.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and

Pattern Minimal harm or potential for actual
harm
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105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
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WEST PALM
BEACH

FL 33401 (561) 686-5100 10/02/2009 11/02/2009

WEST PALM
BEACH

FL 33401 (561) 686-5100 10/02/2009 11/02/2009

WEST PALM
BEACH

FL 33401 (561) 686-5100 10/02/2009 11/02/2009

WEST PALM
BEACH

FL 33401 (561) 686-5100 10/02/2009 11/02/2009

WEST PALM
BEACH

FL 33401 (561) 686-5100 11/09/2010 01/05/2011

WEST PALM FL 33401 (561) 686-5100 11/09/2010 12/10/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual
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AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE
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BEACH

WEST PALM
BEACH

FL 33401 (561) 686-5100 11/09/2010 12/10/2010

WEST PALM
BEACH

FL 33401 (561) 686-5100 11/09/2010 12/10/2010

WEST PALM
BEACH

FL 33401 (561) 686-5100 11/10/2010 12/10/2010

WEST PALM
BEACH

FL 33401 (561) 686-5100 11/10/2011 12/10/2011

WEST PALM
BEACH

FL 33401 (561) 686-5100 11/10/2011 12/10/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

a properly located automatic
smoke detector system in all
hallways.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and

Pattern Minimal harm or potential for actual
harm
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105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE
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WEST PALM
BEACH

FL 33401 (561) 686-5100 11/10/2011 12/10/2011

WEST PALM
BEACH

FL 33401 (561) 686-5100 10/02/2009 11/02/2009

WEST PALM
BEACH

FL 33401 (561) 686-5100 10/02/2009 11/02/2009

WEST PALM
BEACH

FL 33401 (561) 686-5100 11/09/2010 12/10/2010

WEST PALM
BEACH

FL 33401 (561) 686-5100 11/09/2010 12/10/2010

WEST PALM
BEACH

FL 33401 (561) 686-5100 11/09/2010 12/10/2010

WEST PALM
BEACH

FL 33401 (561) 686-5100 11/10/2010 12/10/2010

WEST PALM
BEACH

FL 33401 (561) 686-5100 11/10/2010 12/10/2010

WEST PALM
BEACH

FL 33401 (561) 686-5100 11/10/2011 12/10/2011
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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followed.

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE
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WEST PALM
BEACH

FL 33401 (561) 686-5100 11/10/2011 12/10/2011

WEST PALM
BEACH

FL 33401 (561) 686-5100 10/02/2009 11/02/2009

WEST PALM
BEACH

FL 33401 (561) 686-5100 10/02/2009 11/02/2009

WEST PALM
BEACH

FL 33401 (561) 686-5100 11/09/2010 12/10/2010

WEST PALM
BEACH

FL 33401 (561) 686-5100 11/09/2010 12/10/2010

WEST PALM
BEACH

FL 33401 (561) 686-5100 11/09/2010 02/08/2011

WEST PALM
BEACH

FL 33401 (561) 686-5100 11/10/2011 12/10/2011

WEST PALM
BEACH

FL 33401 (561) 686-5100 11/10/2011 12/10/2011

WEST PALM
BEACH

FL 33401 (561) 686-5100 11/10/2011 12/10/2011
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105878 PINELLAS POINT NURSING AND REHAB
CENTER

5601 31ST ST S

105878 PINELLAS POINT NURSING AND REHAB
CENTER

5601 31ST ST S

Page 12885 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BEACH

WEST PALM
BEACH

FL 33401 (561) 686-5100 10/02/2009 11/02/2009

WEST PALM
BEACH

FL 33401 (561) 686-5100 10/02/2009 11/02/2009

WEST PALM
BEACH

FL 33401 (561) 686-5100 11/09/2010 12/10/2010

WEST PALM
BEACH

FL 33401 (561) 686-5100 11/10/2010 12/10/2010

WEST PALM
BEACH

FL 33401 (561) 686-5100 11/10/2011 12/10/2011

WEST PALM
BEACH

FL 33401 (561) 686-5100 11/10/2011 12/10/2011

WEST PALM
BEACH

FL 33401 (561) 686-5100 11/10/2011 12/10/2011

SAINT
PETERSBURG

FL 33712 (727) 867-6955 12/08/2009 01/10/2010

SAINT
PETERSBURG

FL 33712 (727) 867-6955 12/10/2009 01/10/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies
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have been maintained in working
order.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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CENTER

105878 PINELLAS POINT NURSING AND REHAB
CENTER

5601 31ST ST S

105878 PINELLAS POINT NURSING AND REHAB
CENTER

5601 31ST ST S

105878 PINELLAS POINT NURSING AND REHAB
CENTER

5601 31ST ST S

105878 PINELLAS POINT NURSING AND REHAB
CENTER

5601 31ST ST S

105878 PINELLAS POINT NURSING AND REHAB
CENTER

5601 31ST ST S

105878 PINELLAS POINT NURSING AND REHAB
CENTER

5601 31ST ST S

105878 PINELLAS POINT NURSING AND REHAB 5601 31ST ST S
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PETERSBURG

SAINT
PETERSBURG

FL 33712 (727) 867-6955 01/21/2011 02/21/2011

SAINT
PETERSBURG

FL 33712 (727) 867-6955 02/01/2012 03/03/2012

SAINT
PETERSBURG

FL 33712 (727) 867-6955 12/08/2009 01/10/2010

SAINT
PETERSBURG

FL 33712 (727) 867-6955 12/10/2009 01/10/2010

SAINT
PETERSBURG

FL 33712 (727) 867-6955 01/21/2011 02/21/2011

SAINT
PETERSBURG

FL 33712 (727) 867-6955 02/03/2012 03/03/2012

SAINT FL 33712 (727) 867-6955 01/21/2011 02/21/2011
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Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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safe and clean way. harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

at least two compartments on
every floor to protect residents
from smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Isolated Minimal harm or potential for actual
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CENTER

105878 PINELLAS POINT NURSING AND REHAB
CENTER

5601 31ST ST S

105878 PINELLAS POINT NURSING AND REHAB
CENTER

5601 31ST ST S

105878 PINELLAS POINT NURSING AND REHAB
CENTER

5601 31ST ST S

105878 PINELLAS POINT NURSING AND REHAB
CENTER

5601 31ST ST S

105878 PINELLAS POINT NURSING AND REHAB
CENTER

5601 31ST ST S

105878 PINELLAS POINT NURSING AND REHAB
CENTER

5601 31ST ST S

105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE

105879 WINTER PARK TOWERS 1111 SOUTH
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PETERSBURG

SAINT
PETERSBURG

FL 33712 (727) 867-6955 01/21/2011 02/21/2011

SAINT
PETERSBURG

FL 33712 (727) 867-6955 02/03/2012 03/03/2012

SAINT
PETERSBURG

FL 33712 (727) 867-6955 02/03/2012 03/03/2012

SAINT
PETERSBURG

FL 33712 (727) 867-6955 12/08/2009 01/10/2010

SAINT
PETERSBURG

FL 33712 (727) 867-6955 12/10/2009 01/10/2010

SAINT
PETERSBURG

FL 33712 (727) 867-6955 02/03/2012 03/03/2012

WINTER PARK FL 32792 (407) 647-4083 03/22/2010 05/03/2010

WINTER PARK FL 32792 (407) 647-4083 03/26/2010 05/04/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies
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controls and keeps infection from
spreading.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to Isolated Minimal harm or potential for actual
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105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE

105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE

105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE

105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE

105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE

105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE

105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE

105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE

105879 WINTER PARK TOWERS 1111 SOUTH
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WINTER PARK FL 32792 (407) 647-4083 05/04/2010

WINTER PARK FL 32792 (407) 647-4083 03/26/2010 05/04/2010

WINTER PARK FL 32792 (407) 647-4083 03/26/2010 05/04/2010

WINTER PARK FL 32792 (407) 647-4083 01/18/2012 03/06/2012

WINTER PARK FL 32792 (407) 647-4083 03/22/2010 05/03/2010

WINTER PARK FL 32792 (407) 647-4083 03/26/2010 05/04/2010

WINTER PARK FL 32792 (407) 647-4083 03/26/2010 05/04/2010

WINTER PARK FL 32792 (407) 647-4083 03/26/2010 05/04/2010

WINTER PARK FL 32792 (407) 647-4083 02/22/2011 04/07/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking Isolated Minimal harm or potential for actual
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105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE

105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE

105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE

105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE

105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE

105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE

105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE

105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE

105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE
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WINTER PARK FL 32792 (407) 647-4083 04/07/2011

WINTER PARK FL 32792 (407) 647-4083 02/22/2011 04/07/2011

WINTER PARK FL 32792 (407) 647-4083 01/20/2012 02/20/2012

WINTER PARK FL 32792 (407) 647-4083 03/26/2010 05/04/2010

WINTER PARK FL 32792 (407) 647-4083 03/26/2010 05/04/2010

WINTER PARK FL 32792 (407) 647-4083 03/26/2010 05/04/2010

WINTER PARK FL 32792 (407) 647-4083 03/26/2010 05/04/2010

WINTER PARK FL 32792 (407) 647-4083 02/22/2011 04/07/2011

WINTER PARK FL 32792 (407) 647-4083 02/22/2011 04/07/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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LAKEMONT AVE

105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE

105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE

105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE

105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE

105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE

105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE

105879 WINTER PARK TOWERS 1111 SOUTH
LAKEMONT AVE

105881 HAWTHORNE HEALTH AND REHAB OF 851 WEST LUMSDEN
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WINTER PARK FL 32792 (407) 647-4083 02/24/2011 04/05/2011

WINTER PARK FL 32792 (407) 647-4083 03/22/2010 05/03/2010

WINTER PARK FL 32792 (407) 647-4083 03/22/2010 05/03/2010

WINTER PARK FL 32792 (407) 647-4083 03/26/2010 05/04/2010

WINTER PARK FL 32792 (407) 647-4083 03/26/2010 05/04/2010

WINTER PARK FL 32792 (407) 647-4083 02/24/2011 04/05/2011

WINTER PARK FL 32792 (407) 647-4083 02/24/2011 04/05/2011

BRANDON FL 33511 (813) 661-8998 10/15/2010 11/15/2010
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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have been maintained in working
order.

harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a Isolated Minimal harm or potential for actual
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105881 HAWTHORNE HEALTH AND REHAB OF
BRANDON

851 WEST LUMSDEN
RD

105881 HAWTHORNE HEALTH AND REHAB OF
BRANDON

851 WEST LUMSDEN
RD

105881 HAWTHORNE HEALTH AND REHAB OF
BRANDON

851 WEST LUMSDEN
RD

105881 HAWTHORNE HEALTH AND REHAB OF
BRANDON

851 WEST LUMSDEN
RD

105881 HAWTHORNE HEALTH AND REHAB OF
BRANDON

851 WEST LUMSDEN
RD

105881 HAWTHORNE HEALTH AND REHAB OF
BRANDON

851 WEST LUMSDEN
RD

105881 HAWTHORNE HEALTH AND REHAB OF
BRANDON

851 WEST LUMSDEN
RD

105881 HAWTHORNE HEALTH AND REHAB OF
BRANDON

851 WEST LUMSDEN
RD
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BRANDON FL 33511 (813) 661-8998 11/15/2010

BRANDON FL 33511 (813) 661-8998 10/15/2010 11/15/2010

BRANDON FL 33511 (813) 661-8998 10/15/2010 11/15/2010

BRANDON FL 33511 (813) 661-8998 10/15/2010 11/15/2010

BRANDON FL 33511 (813) 661-8998 11/18/2011 12/18/2011

BRANDON FL 33511 (813) 661-8998 11/18/2011 12/18/2011

BRANDON FL 33511 (813) 661-8998 11/18/2011 12/18/2011

BRANDON FL 33511 (813) 661-8998 09/04/2009 10/04/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Isolated Minimal harm or potential for actual
harm
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105881 HAWTHORNE HEALTH AND REHAB OF
BRANDON

851 WEST LUMSDEN
RD

105881 HAWTHORNE HEALTH AND REHAB OF
BRANDON

851 WEST LUMSDEN
RD

105881 HAWTHORNE HEALTH AND REHAB OF
BRANDON

851 WEST LUMSDEN
RD

105881 HAWTHORNE HEALTH AND REHAB OF
BRANDON

851 WEST LUMSDEN
RD

105881 HAWTHORNE HEALTH AND REHAB OF
BRANDON

851 WEST LUMSDEN
RD

105881 HAWTHORNE HEALTH AND REHAB OF
BRANDON

851 WEST LUMSDEN
RD

105881 HAWTHORNE HEALTH AND REHAB OF 851 WEST LUMSDEN

Page 12913 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BRANDON FL 33511 (813) 661-8998 09/04/2009 10/04/2009

BRANDON FL 33511 (813) 661-8998 10/15/2010 11/15/2010

BRANDON FL 33511 (813) 661-8998 10/15/2010 11/15/2010

BRANDON FL 33511 (813) 661-8998 10/15/2010 11/15/2010

BRANDON FL 33511 (813) 661-8998 10/15/2010 11/15/2010

BRANDON FL 33511 (813) 661-8998 10/15/2010 11/15/2010

BRANDON FL 33511 (813) 661-8998 11/18/2011 12/18/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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resident's medication(s) and
report any irregularities to the
attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons Isolated Minimal harm or potential for actual
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BRANDON RD

105881 HAWTHORNE HEALTH AND REHAB OF
BRANDON

851 WEST LUMSDEN
RD

105881 HAWTHORNE HEALTH AND REHAB OF
BRANDON

851 WEST LUMSDEN
RD

105881 HAWTHORNE HEALTH AND REHAB OF
BRANDON

851 WEST LUMSDEN
RD

105881 HAWTHORNE HEALTH AND REHAB OF
BRANDON

851 WEST LUMSDEN
RD

105881 HAWTHORNE HEALTH AND REHAB OF
BRANDON

851 WEST LUMSDEN
RD

105881 HAWTHORNE HEALTH AND REHAB OF
BRANDON

851 WEST LUMSDEN
RD

105881 HAWTHORNE HEALTH AND REHAB OF
BRANDON

851 WEST LUMSDEN
RD

105881 HAWTHORNE HEALTH AND REHAB OF
BRANDON

851 WEST LUMSDEN
RD
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BRANDON FL 33511 (813) 661-8998 11/18/2011 12/18/2011

BRANDON FL 33511 (813) 661-8998 11/18/2011 12/18/2011

BRANDON FL 33511 (813) 661-8998 11/18/2011 12/18/2011

BRANDON FL 33511 (813) 661-8998 10/14/2010 11/15/2010

BRANDON FL 33511 (813) 661-8998 10/15/2010 11/15/2010

BRANDON FL 33511 (813) 661-8998 10/15/2010 11/15/2010

BRANDON FL 33511 (813) 661-8998 10/15/2010 11/15/2010

BRANDON FL 33511 (813) 661-8998 11/16/2011 12/18/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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according to each resident's
written plan of care.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm
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BRANDON RD

105881 HAWTHORNE HEALTH AND REHAB OF
BRANDON

851 WEST LUMSDEN
RD

105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION
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BRANDON FL 33511 (813) 661-8998 11/18/2011 12/18/2011

FORT MYERS FL 33916 (239) 939-4993 08/28/2009 09/22/2009

FORT MYERS FL 33916 (239) 939-4993 08/28/2009 09/22/2009

FORT MYERS FL 33916 (239) 939-4993 08/06/2010 09/06/2010

FORT MYERS FL 33916 (239) 939-4993 08/06/2010 09/06/2010

FORT MYERS FL 33916 (239) 939-4993 08/06/2010 09/06/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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space heaters. harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION
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FORT MYERS FL 33916 (239) 939-4993 08/06/2010 09/06/2010

FORT MYERS FL 33916 (239) 939-4993 08/05/2011 09/04/2011

FORT MYERS FL 33916 (239) 939-4993 08/06/2010 09/06/2010

FORT MYERS FL 33916 (239) 939-4993 08/06/2010 09/06/2010

FORT MYERS FL 33916 (239) 939-4993 08/06/2010 09/06/2010

FORT MYERS FL 33916 (239) 939-4993 08/05/2011 09/04/2011
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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is managed and monitored to
achieve highest well being.

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Widespread Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
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FORT MYERS FL 33916 (239) 939-4993 08/05/2011 09/04/2011

FORT MYERS FL 33916 (239) 939-4993 08/25/2009 09/28/2009

FORT MYERS FL 33916 (239) 939-4993 08/28/2009 09/22/2009

FORT MYERS FL 33916 (239) 939-4993 08/28/2009 09/22/2009

FORT MYERS FL 33916 (239) 939-4993 08/02/2010 09/06/2010

FORT MYERS FL 33916 (239) 939-4993 08/06/2010 09/06/2010

FORT MYERS FL 33916 (239) 939-4993 08/01/2011 09/16/2011

FORT MYERS FL 33916 (239) 939-4993 08/28/2009 09/22/2009

FORT MYERS FL 33916 (239) 939-4993 08/28/2009 09/22/2009
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Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
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FORT MYERS FL 33916 (239) 939-4993 09/22/2009

FORT MYERS FL 33916 (239) 939-4993 08/02/2010 09/06/2010

FORT MYERS FL 33916 (239) 939-4993 08/06/2010 09/06/2010

FORT MYERS FL 33916 (239) 939-4993 08/06/2010 09/06/2010

FORT MYERS FL 33916 (239) 939-4993 08/06/2010 09/06/2010

FORT MYERS FL 33916 (239) 939-4993 08/06/2010 09/06/2010

FORT MYERS FL 33916 (239) 939-4993 08/06/2010 09/06/2010

FORT MYERS FL 33916 (239) 939-4993 08/05/2011 09/04/2011
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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AVENUE EXTENSION

105882 WINKLER COURT 3250 WINKLER
AVENUE EXTENSION

105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR
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FORT MYERS FL 33916 (239) 939-4993 08/05/2011 09/04/2011

TAMPA FL 33612 (813) 979-9400 05/15/2009 06/23/2009

TAMPA FL 33612 (813) 979-9400 02/12/2010 03/08/2010

TAMPA FL 33612 (813) 979-9400 03/03/2011 04/03/2011

TAMPA FL 33612 (813) 979-9400 05/13/2009 06/23/2009

TAMPA FL 33612 (813) 979-9400 05/15/2009 06/23/2009

TAMPA FL 33612 (813) 979-9400 05/15/2009 06/23/2009

TAMPA FL 33612 (813) 979-9400 02/12/2010 03/08/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Page 12940 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



CENTER

105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR
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TAMPA FL 33612 (813) 979-9400 03/03/2011 04/03/2011

TAMPA FL 33612 (813) 979-9400 03/03/2011 04/03/2011

TAMPA FL 33612 (813) 979-9400 05/13/2009 06/23/2009

TAMPA FL 33612 (813) 979-9400 05/15/2009 06/23/2009

TAMPA FL 33612 (813) 979-9400 05/15/2009 06/23/2009

TAMPA FL 33612 (813) 979-9400 02/12/2010 03/08/2010

TAMPA FL 33612 (813) 979-9400 02/12/2010 03/08/2010

TAMPA FL 33612 (813) 979-9400 03/03/2011 04/03/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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maintenance services. harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Isolated Minimal harm or potential for actual
harm
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105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR
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TAMPA FL 33612 (813) 979-9400 03/03/2011 04/03/2011

TAMPA FL 33612 (813) 979-9400 05/15/2009 06/23/2009

TAMPA FL 33612 (813) 979-9400 05/15/2009 06/23/2009

TAMPA FL 33612 (813) 979-9400 02/12/2010 03/08/2010

TAMPA FL 33612 (813) 979-9400 03/03/2011 04/03/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm
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105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR

105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
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TAMPA FL 33612 (813) 979-9400 03/03/2011 04/03/2011

TAMPA FL 33612 (813) 979-9400 03/03/2011 04/03/2011

TAMPA FL 33612 (813) 979-9400 03/03/2011 04/03/2011

TAMPA FL 33612 (813) 979-9400 03/03/2011 04/03/2011

VIERA FL 32940 (321) 752-1000 10/08/2009 11/17/2009

VIERA FL 32940 (321) 752-1000 10/08/2009 11/17/2009

VIERA FL 32940 (321) 752-1000 09/16/2010 10/07/2010

VIERA FL 32940 (321) 752-1000 09/17/2010 11/04/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD
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VIERA FL 32940 (321) 752-1000 12/02/2011 01/02/2012

VIERA FL 32940 (321) 752-1000 10/06/2009 11/18/2009

VIERA FL 32940 (321) 752-1000 10/08/2009 11/17/2009

VIERA FL 32940 (321) 752-1000 10/08/2009 11/17/2009

VIERA FL 32940 (321) 752-1000 09/16/2010 10/07/2010

VIERA FL 32940 (321) 752-1000 09/17/2010 11/04/2010

VIERA FL 32940 (321) 752-1000 11/29/2011 01/04/2012

VIERA FL 32940 (321) 752-1000 11/29/2011 01/04/2012

VIERA FL 32940 (321) 752-1000 12/02/2011 01/02/2012
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which

Isolated Minimal harm or potential for actual
harm

Page 12956 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD
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VIERA FL 32940 (321) 752-1000 10/08/2009 11/17/2009

VIERA FL 32940 (321) 752-1000 12/02/2011 01/02/2012

VIERA FL 32940 (321) 752-1000 12/02/2011 01/02/2012

VIERA FL 32940 (321) 752-1000 12/02/2011 01/02/2012

VIERA FL 32940 (321) 752-1000 10/08/2009 11/17/2009

VIERA FL 32940 (321) 752-1000 10/08/2009 11/17/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Page 12960 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
RD

105885 WUESTHOFF PROGRESSIVE CARE CENTER 8050 SPYGLASS HILL
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VIERA FL 32940 (321) 752-1000 09/17/2010 11/04/2010

VIERA FL 32940 (321) 752-1000 09/17/2010 11/04/2010

VIERA FL 32940 (321) 752-1000 09/17/2010 11/04/2010

VIERA FL 32940 (321) 752-1000 09/17/2010 11/04/2010

VIERA FL 32940 (321) 752-1000 11/29/2011 01/04/2012

VIERA FL 32940 (321) 752-1000 12/02/2011 01/02/2012

VIERA FL 32940 (321) 752-1000 12/02/2011 01/02/2012

VIERA FL 32940 (321) 752-1000 12/02/2011 01/02/2012
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Isolated Minimal harm or potential for actual
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RD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD
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MAITLAND FL 32751 (407) 645-3990 12/10/2008 01/20/2009

MAITLAND FL 32751 (407) 645-3990 12/12/2008 01/22/2009

MAITLAND FL 32751 (407) 645-3990 12/12/2008 01/22/2009

MAITLAND FL 32751 (407) 645-3990 12/12/2008 01/22/2009

MAITLAND FL 32751 (407) 645-3990 02/17/2011 03/25/2011

MAITLAND FL 32751 (407) 645-3990 12/10/2008 01/20/2009

MAITLAND FL 32751 (407) 645-3990 12/12/2008 01/22/2009

MAITLAND FL 32751 (407) 645-3990 02/17/2011 03/25/2011

MAITLAND FL 32751 (407) 645-3990 02/17/2011 03/25/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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safe and clean way. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's

Isolated Minimal harm or potential for actual
harm
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BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD
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MAITLAND FL 32751 (407) 645-3990 02/17/2011 03/25/2011

MAITLAND FL 32751 (407) 645-3990 02/17/2011 03/24/2011

MAITLAND FL 32751 (407) 645-3990 12/10/2008 01/20/2009

MAITLAND FL 32751 (407) 645-3990 12/10/2008 01/20/2009

MAITLAND FL 32751 (407) 645-3990 12/12/2008 01/22/2009

MAITLAND FL 32751 (407) 645-3990 01/25/2010 03/03/2010

MAITLAND FL 32751 (407) 645-3990 01/25/2010 03/03/2010

MAITLAND FL 32751 (407) 645-3990 01/28/2010 03/09/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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assessments of each resident's
functional capacity.

harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm
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105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
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MAITLAND FL 32751 (407) 645-3990 01/28/2010 03/09/2010

MAITLAND FL 32751 (407) 645-3990 02/17/2011 03/25/2011

MAITLAND FL 32751 (407) 645-3990 02/17/2011 03/25/2011

MAITLAND FL 32751 (407) 645-3990 02/17/2011 03/25/2011

MAITLAND FL 32751 (407) 645-3990 02/17/2011 03/25/2011

MAITLAND FL 32751 (407) 645-3990 01/28/2010 03/09/2010

MAITLAND FL 32751 (407) 645-3990 01/28/2010 03/09/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Page 12975 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before Isolated Minimal harm or potential for actual
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BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD
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MAITLAND FL 32751 (407) 645-3990 01/28/2010 03/09/2010

MAITLAND FL 32751 (407) 645-3990 01/28/2010 03/09/2010

MAITLAND FL 32751 (407) 645-3990 02/17/2011 03/25/2011

SAINT CLOUD FL 34769 (407) 892-7344 12/03/2009 01/14/2010

SAINT CLOUD FL 34769 (407) 892-7344 12/03/2009 01/14/2010

SAINT CLOUD FL 34769 (407) 892-7344 12/03/2009 01/14/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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a room or roommate change. harm

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD
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SAINT CLOUD FL 34769 (407) 892-7344 12/03/2009 01/14/2010

SAINT CLOUD FL 34769 (407) 892-7344 11/30/2010 01/06/2011

SAINT CLOUD FL 34769 (407) 892-7344 12/02/2010 01/13/2011

SAINT CLOUD FL 34769 (407) 892-7344 12/02/2010 01/13/2011

SAINT CLOUD FL 34769 (407) 892-7344 01/06/2012 02/06/2012

SAINT CLOUD FL 34769 (407) 892-7344 01/06/2012 02/06/2012

SAINT CLOUD FL 34769 (407) 892-7344 01/06/2012 02/06/2012
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Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD
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SAINT CLOUD FL 34769 (407) 892-7344 12/01/2009 01/07/2010

SAINT CLOUD FL 34769 (407) 892-7344 12/03/2009 01/14/2010

SAINT CLOUD FL 34769 (407) 892-7344 12/03/2009 01/14/2010

SAINT CLOUD FL 34769 (407) 892-7344 11/30/2010 01/06/2011

SAINT CLOUD FL 34769 (407) 892-7344 11/30/2010 01/06/2011

SAINT CLOUD FL 34769 (407) 892-7344 11/30/2010 01/06/2011

SAINT CLOUD FL 34769 (407) 892-7344 12/02/2010 01/13/2011

SAINT CLOUD FL 34769 (407) 892-7344 12/02/2010 01/13/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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is managed and monitored to
achieve highest well being.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Give specialized rehabilitative
services that are medically
necessary by qualified personnel,
when ordered by a doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
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105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
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105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
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SAINT CLOUD FL 34769 (407) 892-7344 12/02/2010 01/13/2011

SAINT CLOUD FL 34769 (407) 892-7344 01/06/2012 02/06/2012

SAINT CLOUD FL 34769 (407) 892-7344 01/06/2012 02/06/2012

SAINT CLOUD FL 34769 (407) 892-7344 01/06/2012 02/06/2012

SAINT CLOUD FL 34769 (407) 892-7344 01/03/2012 02/09/2012

SAINT CLOUD FL 34769 (407) 892-7344 12/01/2009 01/07/2010

SAINT CLOUD FL 34769 (407) 892-7344 12/03/2009 01/14/2010

SAINT CLOUD FL 34769 (407) 892-7344 12/03/2009 01/14/2010

SAINT CLOUD FL 34769 (407) 892-7344 11/30/2010 01/06/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Isolated Minimal harm or potential for actual
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105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
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105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD
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SAINT CLOUD FL 34769 (407) 892-7344 01/06/2011

SAINT CLOUD FL 34769 (407) 892-7344 11/30/2010 01/06/2011

SAINT CLOUD FL 34769 (407) 892-7344 11/30/2010 01/06/2011

SAINT CLOUD FL 34769 (407) 892-7344 12/02/2010 01/13/2011

SAINT CLOUD FL 34769 (407) 892-7344 12/02/2010 01/13/2011

SAINT CLOUD FL 34769 (407) 892-7344 01/06/2012 02/06/2012

SAINT CLOUD FL 34769 (407) 892-7344 12/03/2009 01/14/2010

SAINT CLOUD FL 34769 (407) 892-7344 12/03/2009 01/14/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm
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105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
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105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
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105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
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105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD
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SAINT CLOUD FL 34769 (407) 892-7344 12/02/2010 01/13/2011

SAINT CLOUD FL 34769 (407) 892-7344 12/02/2010 01/13/2011

SAINT CLOUD FL 34769 (407) 892-7344 12/02/2010 01/13/2011

SAINT CLOUD FL 34769 (407) 892-7344 12/02/2010 01/13/2011

SAINT CLOUD FL 34769 (407) 892-7344 12/02/2010 01/13/2011

SAINT CLOUD FL 34769 (407) 892-7344 01/06/2012 02/06/2012

SAINT CLOUD FL 34769 (407) 892-7344 01/06/2012 02/06/2012
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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wrong time) to less than 5%.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S
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SAINT CLOUD FL 34769 (407) 892-7344 01/06/2012 02/06/2012

SAINT
PETERSBURG

FL 33712 (727) 821-3544 07/01/2009 08/01/2009

SAINT
PETERSBURG

FL 33712 (727) 821-3544 07/01/2009 08/01/2009

SAINT
PETERSBURG

FL 33712 (727) 821-3544 06/04/2010 07/04/2010

SAINT
PETERSBURG

FL 33712 (727) 821-3544 06/04/2010 07/04/2010

SAINT
PETERSBURG

FL 33712 (727) 821-3544 06/04/2010 07/04/2010

SAINT
PETERSBURG

FL 33712 (727) 821-3544 06/04/2010 07/04/2010

SAINT
PETERSBURG

FL 33712 (727) 821-3544 07/28/2011 08/28/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Page 13003 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



actions that can be measured.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm
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105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

Page 13005 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



SAINT
PETERSBURG

FL 33712 (727) 821-3544 07/28/2011 08/28/2011

SAINT
PETERSBURG

FL 33712 (727) 821-3544 07/28/2011 08/28/2011

SAINT
PETERSBURG

FL 33712 (727) 821-3544 07/01/2009 08/01/2009

SAINT
PETERSBURG

FL 33712 (727) 821-3544 06/01/2010 07/04/2010

SAINT
PETERSBURG

FL 33712 (727) 821-3544 06/01/2010 07/04/2010

SAINT
PETERSBURG

FL 33712 (727) 821-3544 06/04/2010 07/04/2010

SAINT
PETERSBURG

FL 33712 (727) 821-3544 06/04/2010 07/04/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S
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SAINT
PETERSBURG

FL 33712 (727) 821-3544 06/04/2010 07/04/2010

SAINT
PETERSBURG

FL 33712 (727) 821-3544 07/28/2011 08/28/2011

SAINT
PETERSBURG

FL 33712 (727) 821-3544 07/01/2009 08/01/2009

SAINT
PETERSBURG

FL 33712 (727) 821-3544 06/04/2010 07/04/2010

SAINT
PETERSBURG

FL 33712 (727) 821-3544 06/04/2010 07/04/2010

SAINT
PETERSBURG

FL 33712 (727) 821-3544 06/04/2010 07/04/2010

SAINT
PETERSBURG

FL 33712 (727) 821-3544 06/04/2010 07/04/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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ulcers) and help restore eating
skills, if possible.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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105890 BAYWOOD NURSING CENTER 2000 17TH AVE S
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105890 BAYWOOD NURSING CENTER 2000 17TH AVE S
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SAINT
PETERSBURG

FL 33712 (727) 821-3544 06/04/2010 07/04/2010

SAINT
PETERSBURG

FL 33712 (727) 821-3544 07/26/2011 08/28/2011

SAINT
PETERSBURG

FL 33712 (727) 821-3544 07/28/2011 08/28/2011

SAINT
PETERSBURG

FL 33712 (727) 821-3544 07/28/2011 08/28/2011

SAINT
PETERSBURG

FL 33712 (727) 821-3544 07/28/2011 08/28/2011

SAINT
PETERSBURG

FL 33712 (727) 821-3544 07/28/2011 08/28/2011

SAINT
PETERSBURG

FL 33712 (727) 821-3544 07/01/2009 08/01/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm
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105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105890 BAYWOOD NURSING CENTER 2000 17TH AVE S

105891 YBOR CITY HEALTHCARE AND
REHABILITATION CENTER

1709 TALIAFERRO
AVE

105891 YBOR CITY HEALTHCARE AND
REHABILITATION CENTER

1709 TALIAFERRO
AVE

105891 YBOR CITY HEALTHCARE AND
REHABILITATION CENTER

1709 TALIAFERRO
AVE

105891 YBOR CITY HEALTHCARE AND
REHABILITATION CENTER

1709 TALIAFERRO
AVE
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SAINT
PETERSBURG

FL 33712 (727) 821-3544 06/04/2010 07/04/2010

SAINT
PETERSBURG

FL 33712 (727) 821-3544 07/28/2011 08/28/2011

SAINT
PETERSBURG

FL 33712 (727) 821-3544 07/28/2011 08/28/2011

TAMPA FL 33602 (813) 223-4623 10/08/2009 11/08/2009

TAMPA FL 33602 (813) 223-4623 10/06/2009 11/08/2009

TAMPA FL 33602 (813) 223-4623 10/06/2009 11/08/2009

TAMPA FL 33602 (813) 223-4623 10/08/2009 11/08/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

properly working sprinkler alarm
system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Isolated Minimal harm or potential for actual
harm
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105891 YBOR CITY HEALTHCARE AND
REHABILITATION CENTER

1709 TALIAFERRO
AVE

105891 YBOR CITY HEALTHCARE AND
REHABILITATION CENTER

1709 TALIAFERRO
AVE

105891 YBOR CITY HEALTHCARE AND
REHABILITATION CENTER

1709 TALIAFERRO
AVE

105891 YBOR CITY HEALTHCARE AND
REHABILITATION CENTER

1709 TALIAFERRO
AVE

105891 YBOR CITY HEALTHCARE AND
REHABILITATION CENTER

1709 TALIAFERRO
AVE

105891 YBOR CITY HEALTHCARE AND
REHABILITATION CENTER

1709 TALIAFERRO
AVE

105891 YBOR CITY HEALTHCARE AND
REHABILITATION CENTER

1709 TALIAFERRO
AVE
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TAMPA FL 33602 (813) 223-4623 11/05/2010 12/05/2010

TAMPA FL 33602 (813) 223-4623 10/08/2009 11/08/2009

TAMPA FL 33602 (813) 223-4623 10/08/2009 11/08/2009

TAMPA FL 33602 (813) 223-4623 10/08/2009 11/08/2009

TAMPA FL 33602 (813) 223-4623 11/03/2010 12/05/2010

TAMPA FL 33602 (813) 223-4623 11/05/2010 12/05/2010

TAMPA FL 33602 (813) 223-4623 10/06/2009 11/08/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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written plan of care.

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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105891 YBOR CITY HEALTHCARE AND
REHABILITATION CENTER

1709 TALIAFERRO
AVE

105892 LAKE PARK OF MADISON 259 SW CAPTAIN
BROWN RD

105892 LAKE PARK OF MADISON 259 SW CAPTAIN
BROWN RD

105892 LAKE PARK OF MADISON 259 SW CAPTAIN
BROWN RD

105892 LAKE PARK OF MADISON 259 SW CAPTAIN
BROWN RD

105892 LAKE PARK OF MADISON 259 SW CAPTAIN
BROWN RD

105892 LAKE PARK OF MADISON 259 SW CAPTAIN
BROWN RD

105892 LAKE PARK OF MADISON 259 SW CAPTAIN
BROWN RD

105892 LAKE PARK OF MADISON 259 SW CAPTAIN
BROWN RD

Page 13025 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



TAMPA FL 33602 (813) 223-4623 10/08/2009 11/08/2009

MADISON FL 32340 (850) 973-8277 03/25/2010 04/25/2010

MADISON FL 32340 (850) 973-8277 03/25/2010 04/25/2010

MADISON FL 32340 (850) 973-8277 02/17/2011 03/17/2011

MADISON FL 32340 (850) 973-8277 02/17/2011 03/17/2011

MADISON FL 32340 (850) 973-8277 01/20/2012 02/20/2012

MADISON FL 32340 (850) 973-8277 01/20/2012 02/20/2012

MADISON FL 32340 (850) 973-8277 01/20/2012 02/20/2012

MADISON FL 32340 (850) 973-8277 03/25/2010 04/25/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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105892 LAKE PARK OF MADISON 259 SW CAPTAIN
BROWN RD

105892 LAKE PARK OF MADISON 259 SW CAPTAIN
BROWN RD

105892 LAKE PARK OF MADISON 259 SW CAPTAIN
BROWN RD

105892 LAKE PARK OF MADISON 259 SW CAPTAIN
BROWN RD

105892 LAKE PARK OF MADISON 259 SW CAPTAIN
BROWN RD

105892 LAKE PARK OF MADISON 259 SW CAPTAIN
BROWN RD

105892 LAKE PARK OF MADISON 259 SW CAPTAIN
BROWN RD

105892 LAKE PARK OF MADISON 259 SW CAPTAIN
BROWN RD
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MADISON FL 32340 (850) 973-8277 03/25/2010 04/25/2010

MADISON FL 32340 (850) 973-8277 02/17/2011 03/17/2011

MADISON FL 32340 (850) 973-8277 02/17/2011 03/17/2011

MADISON FL 32340 (850) 973-8277 01/20/2012 02/20/2012

MADISON FL 32340 (850) 973-8277 01/20/2012 02/20/2012

MADISON FL 32340 (850) 973-8277 01/20/2012 02/20/2012

MADISON FL 32340 (850) 973-8277 03/25/2010 04/25/2010

MADISON FL 32340 (850) 973-8277 01/17/2012 03/02/2012
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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105892 LAKE PARK OF MADISON 259 SW CAPTAIN
BROWN RD

105892 LAKE PARK OF MADISON 259 SW CAPTAIN
BROWN RD

105892 LAKE PARK OF MADISON 259 SW CAPTAIN
BROWN RD

105892 LAKE PARK OF MADISON 259 SW CAPTAIN
BROWN RD

105892 LAKE PARK OF MADISON 259 SW CAPTAIN
BROWN RD

105892 LAKE PARK OF MADISON 259 SW CAPTAIN
BROWN RD

105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD
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MADISON FL 32340 (850) 973-8277 01/20/2012 02/20/2012

MADISON FL 32340 (850) 973-8277 01/20/2012 02/20/2012

MADISON FL 32340 (850) 973-8277 02/17/2011 03/17/2011

MADISON FL 32340 (850) 973-8277 02/17/2011 03/17/2011

MADISON FL 32340 (850) 973-8277 02/17/2011 03/24/2011

MADISON FL 32340 (850) 973-8277 01/20/2012 02/20/2012

SEMINOLE FL 33777 (727) 391-2200 02/09/2010 03/12/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm
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105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST 9393 PARK BLVD
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SEMINOLE FL 33777 (727) 391-2200 02/09/2010 03/12/2010

SEMINOLE FL 33777 (727) 391-2200 02/12/2010 03/12/2010

SEMINOLE FL 33777 (727) 391-2200 02/12/2010 03/12/2010

SEMINOLE FL 33777 (727) 391-2200 02/12/2010 03/12/2010

SEMINOLE FL 33777 (727) 391-2200 05/13/2011 06/13/2011

SEMINOLE FL 33777 (727) 391-2200 10/19/2011 11/18/2011
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

exit doors that are held open by Isolated Minimal harm or potential for actual
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PETERSBURG

105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD
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SEMINOLE FL 33777 (727) 391-2200 10/21/2011 11/18/2011

SEMINOLE FL 33777 (727) 391-2200 02/12/2010 03/12/2010

SEMINOLE FL 33777 (727) 391-2200 02/12/2010 03/12/2010

SEMINOLE FL 33777 (727) 391-2200 02/12/2010 03/12/2010

SEMINOLE FL 33777 (727) 391-2200 02/12/2010 03/12/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm
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105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD
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SEMINOLE FL 33777 (727) 391-2200 05/13/2011 06/13/2011

SEMINOLE FL 33777 (727) 391-2200 05/13/2011 06/13/2011

SEMINOLE FL 33777 (727) 391-2200 05/13/2011 06/13/2011

SEMINOLE FL 33777 (727) 391-2200 05/13/2011 06/13/2011

SEMINOLE FL 33777 (727) 391-2200 10/21/2011 11/18/2011

SEMINOLE FL 33777 (727) 391-2200 10/21/2011 11/18/2011

SEMINOLE FL 33777 (727) 391-2200 02/12/2010 03/12/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Page 13047 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,

Isolated Minimal harm or potential for actual
harm
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105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD
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SEMINOLE FL 33777 (727) 391-2200 02/12/2010 03/12/2010

SEMINOLE FL 33777 (727) 391-2200 05/13/2011 06/13/2011

SEMINOLE FL 33777 (727) 391-2200 10/21/2011 11/18/2011

SEMINOLE FL 33777 (727) 391-2200 10/21/2011 11/18/2011

SEMINOLE FL 33777 (727) 391-2200 02/12/2010 03/12/2010

SEMINOLE FL 33777 (727) 391-2200 05/13/2011 06/13/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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etc.)  that affect the resident.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm
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105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD

105895 CONSULATE HEALTH CARE OF ST
PETERSBURG

9393 PARK BLVD

105901 WESTMINSTER WOODS ON JULINGTON
CREEK

25 STATE ROAD 13

105901 WESTMINSTER WOODS ON JULINGTON
CREEK

25 STATE ROAD 13

105901 WESTMINSTER WOODS ON JULINGTON
CREEK

25 STATE ROAD 13

105901 WESTMINSTER WOODS ON JULINGTON
CREEK

25 STATE ROAD 13

105901 WESTMINSTER WOODS ON JULINGTON
CREEK

25 STATE ROAD 13

105901 WESTMINSTER WOODS ON JULINGTON
CREEK

25 STATE ROAD 13
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SEMINOLE FL 33777 (727) 391-2200 05/13/2011 06/13/2011

SEMINOLE FL 33777 (727) 391-2200 10/21/2011 11/18/2011

JACKSONVILLE FL 32259 (904) 287-7300 03/26/2009 05/06/2009

JACKSONVILLE FL 32259 (904) 287-7300 05/06/2010 06/04/2010

JACKSONVILLE FL 32259 (904) 287-7300 05/06/2010 06/04/2010

JACKSONVILLE FL 32259 (904) 287-7300 05/06/2010 06/04/2010

JACKSONVILLE FL 32259 (904) 287-7300 05/06/2010 06/04/2010

JACKSONVILLE FL 32259 (904) 287-7300 05/06/2010 06/04/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm
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105901 WESTMINSTER WOODS ON JULINGTON
CREEK

25 STATE ROAD 13

105901 WESTMINSTER WOODS ON JULINGTON
CREEK

25 STATE ROAD 13

105901 WESTMINSTER WOODS ON JULINGTON
CREEK

25 STATE ROAD 13

105901 WESTMINSTER WOODS ON JULINGTON
CREEK

25 STATE ROAD 13

105901 WESTMINSTER WOODS ON JULINGTON
CREEK

25 STATE ROAD 13

105901 WESTMINSTER WOODS ON JULINGTON
CREEK

25 STATE ROAD 13
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JACKSONVILLE FL 32259 (904) 287-7300 05/06/2010 06/04/2010

JACKSONVILLE FL 32259 (904) 287-7300 05/06/2010 06/04/2010

JACKSONVILLE FL 32259 (904) 287-7300 03/26/2009 05/06/2009

JACKSONVILLE FL 32259 (904) 287-7300 05/06/2010 06/04/2010

JACKSONVILLE FL 32259 (904) 287-7300 05/06/2010 06/04/2010

JACKSONVILLE FL 32259 (904) 287-7300 07/14/2011 08/05/2011
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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order.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who

Isolated Minimal harm or potential for actual
harm
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105903 FRANCO NURSING & REHABILITATION
CENTER

800 NW 95TH STREET

105903 FRANCO NURSING & REHABILITATION
CENTER

800 NW 95TH STREET

105903 FRANCO NURSING & REHABILITATION
CENTER

800 NW 95TH STREET

105903 FRANCO NURSING & REHABILITATION
CENTER

800 NW 95TH STREET

105903 FRANCO NURSING & REHABILITATION
CENTER

800 NW 95TH STREET

105903 FRANCO NURSING & REHABILITATION
CENTER

800 NW 95TH STREET

105903 FRANCO NURSING & REHABILITATION
CENTER

800 NW 95TH STREET
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MIAMI FL 33150 (305) 836-1550 12/09/2009 01/26/2010

MIAMI FL 33150 (305) 836-1550 12/11/2009 01/20/2010

MIAMI FL 33150 (305) 836-1550 12/11/2009 01/20/2010

MIAMI FL 33150 (305) 836-1550 12/09/2009 01/26/2010

MIAMI FL 33150 (305) 836-1550 11/30/2010 01/02/2011

MIAMI FL 33150 (305) 836-1550 12/02/2010 01/19/2011

MIAMI FL 33150 (305) 836-1550 12/02/2010 01/19/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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105903 FRANCO NURSING & REHABILITATION
CENTER

800 NW 95TH STREET

105903 FRANCO NURSING & REHABILITATION
CENTER

800 NW 95TH STREET

105903 FRANCO NURSING & REHABILITATION
CENTER

800 NW 95TH STREET

105903 FRANCO NURSING & REHABILITATION
CENTER

800 NW 95TH STREET

105903 FRANCO NURSING & REHABILITATION
CENTER

800 NW 95TH STREET

105903 FRANCO NURSING & REHABILITATION
CENTER

800 NW 95TH STREET

105903 FRANCO NURSING & REHABILITATION
CENTER

800 NW 95TH STREET

105903 FRANCO NURSING & REHABILITATION
CENTER

800 NW 95TH STREET

105903 FRANCO NURSING & REHABILITATION
CENTER

800 NW 95TH STREET
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MIAMI FL 33150 (305) 836-1550 11/02/2011 12/21/2011

MIAMI FL 33150 (305) 836-1550 11/02/2011 12/21/2011

MIAMI FL 33150 (305) 836-1550 11/04/2011 12/19/2011

MIAMI FL 33150 (305) 836-1550 11/04/2011 12/19/2011

MIAMI FL 33150 (305) 836-1550 12/09/2009 01/26/2010

MIAMI FL 33150 (305) 836-1550 12/11/2009 01/20/2010

MIAMI FL 33150 (305) 836-1550 11/30/2010 01/02/2011

MIAMI FL 33150 (305) 836-1550 11/02/2011 12/21/2011

MIAMI FL 33150 (305) 836-1550 12/09/2009 01/26/2010

Page 13066 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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spreading.

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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CENTER

105903 FRANCO NURSING & REHABILITATION
CENTER

800 NW 95TH STREET

105903 FRANCO NURSING & REHABILITATION
CENTER

800 NW 95TH STREET

105903 FRANCO NURSING & REHABILITATION
CENTER

800 NW 95TH STREET

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD
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MIAMI FL 33150 (305) 836-1550 12/11/2009 01/20/2010

MIAMI FL 33150 (305) 836-1550 12/02/2010 01/19/2011

MIAMI FL 33150 (305) 836-1550 12/02/2010 01/19/2011

MELBOURNE FL 32901 (321) 953-2219 04/17/2009 05/19/2009

MELBOURNE FL 32901 (321) 953-2219 04/17/2009 05/19/2009

MELBOURNE FL 32901 (321) 953-2219 04/17/2009 05/19/2009

MELBOURNE FL 32901 (321) 953-2219 03/23/2010 04/29/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Isolated Minimal harm or potential for actual
harm
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105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD
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MELBOURNE FL 32901 (321) 953-2219 03/26/2010 04/26/2010

MELBOURNE FL 32901 (321) 953-2219 03/26/2010 06/06/2010

MELBOURNE FL 32901 (321) 953-2219 03/26/2010 04/26/2010

MELBOURNE FL 32901 (321) 953-2219 04/07/2011 05/10/2011

MELBOURNE FL 32901 (321) 953-2219 04/07/2011 05/10/2011

MELBOURNE FL 32901 (321) 953-2219 04/14/2009 05/18/2009

MELBOURNE FL 32901 (321) 953-2219 04/17/2009 05/19/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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allowed.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD
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MELBOURNE FL 32901 (321) 953-2219 04/17/2009 05/19/2009

MELBOURNE FL 32901 (321) 953-2219 03/26/2010 04/26/2010

MELBOURNE FL 32901 (321) 953-2219 03/26/2010 06/06/2010

MELBOURNE FL 32901 (321) 953-2219 04/07/2011 05/10/2011

MELBOURNE FL 32901 (321) 953-2219 04/17/2009 05/19/2009

MELBOURNE FL 32901 (321) 953-2219 03/26/2010 04/26/2010

MELBOURNE FL 32901 (321) 953-2219 03/26/2010 05/06/2010

MELBOURNE FL 32901 (321) 953-2219 03/26/2010 04/26/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm
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105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD
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MELBOURNE FL 32901 (321) 953-2219 03/26/2010 06/06/2010

MELBOURNE FL 32901 (321) 953-2219 04/04/2011 05/05/2011

MELBOURNE FL 32901 (321) 953-2219 04/04/2011 05/05/2011

MELBOURNE FL 32901 (321) 953-2219 04/07/2011 05/10/2011

MELBOURNE FL 32901 (321) 953-2219 04/17/2009 05/19/2009

MELBOURNE FL 32901 (321) 953-2219 04/17/2009 05/19/2009

MELBOURNE FL 32901 (321) 953-2219 03/26/2010 05/06/2010
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Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION 9869 SW 152ND
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MELBOURNE FL 32901 (321) 953-2219 03/26/2010 05/06/2010

MELBOURNE FL 32901 (321) 953-2219 03/26/2010 04/26/2010

MIAMI FL 33157 (305) 255-3220 12/10/2009 01/21/2010

MIAMI FL 33157 (305) 255-3220 09/24/2010 11/09/2010

MIAMI FL 33157 (305) 255-3220 09/28/2010 11/08/2010

MIAMI FL 33157 (305) 255-3220 07/15/2011 08/15/2011

MIAMI FL 33157 (305) 255-3220 07/15/2011 08/15/2011

MIAMI FL 33157 (305) 255-3220 07/15/2011 08/15/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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revision of the resident's care
plan.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency, and carry out
announced staff drills.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Keep signed and dated reports of Isolated Minimal harm or potential for actual
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105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET
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MIAMI FL 33157 (305) 255-3220 08/15/2011

MIAMI FL 33157 (305) 255-3220 12/10/2009 01/21/2010

MIAMI FL 33157 (305) 255-3220 12/11/2009 01/19/2010

MIAMI FL 33157 (305) 255-3220 12/11/2009 01/19/2010

MIAMI FL 33157 (305) 255-3220 07/15/2011 08/15/2011

MIAMI FL 33157 (305) 255-3220 07/15/2011 08/15/2011

MIAMI FL 33157 (305) 255-3220 12/10/2009 01/21/2010

MIAMI FL 33157 (305) 255-3220 12/10/2009 01/21/2010

MIAMI FL 33157 (305) 255-3220 12/11/2009 01/19/2010
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies
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Keep signed and dated reports of
x-rays and other diagnostic
services.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET
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MIAMI FL 33157 (305) 255-3220 12/11/2009 01/19/2010

MIAMI FL 33157 (305) 255-3220 09/24/2010 11/09/2010

MIAMI FL 33157 (305) 255-3220 09/28/2010 11/08/2010

MIAMI FL 33157 (305) 255-3220 07/15/2011 08/15/2011

MIAMI FL 33157 (305) 255-3220 07/15/2011 08/15/2011

MIAMI FL 33157 (305) 255-3220 07/15/2011 08/15/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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functional capacity.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Widespread Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET
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MIAMI FL 33157 (305) 255-3220 07/21/2011 11/01/2011

MIAMI FL 33157 (305) 255-3220 07/21/2011 09/08/2011

MIAMI FL 33157 (305) 255-3220 07/21/2011 09/08/2011

MIAMI FL 33157 (305) 255-3220 12/10/2009 01/21/2010

MIAMI FL 33157 (305) 255-3220 12/11/2009 01/19/2010

MIAMI FL 33157 (305) 255-3220 12/11/2009 01/19/2010

MIAMI FL 33157 (305) 255-3220 09/28/2010 11/08/2010

MIAMI FL 33157 (305) 255-3220 09/28/2010 11/08/2010

MIAMI FL 33157 (305) 255-3220 09/28/2010 11/08/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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skills, if possible.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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CENTER STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105910 CORAL REEF NURSING & REHABILITATION
CENTER

9869 SW 152ND
STREET

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD
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MIAMI FL 33157 (305) 255-3220 07/15/2011 08/15/2011

MIAMI FL 33157 (305) 255-3220 07/15/2011 08/15/2011

MIAMI FL 33157 (305) 255-3220 07/15/2011 08/15/2011

MIAMI FL 33157 (305) 255-3220 07/21/2011 09/08/2011

MIAMI FL 33157 (305) 255-3220 07/21/2011 09/08/2011

WEST PALM
BEACH

FL 33409 (561) 478-1800 10/30/2009 12/10/2009

WEST PALM
BEACH

FL 33409 (561) 478-1800 10/30/2009 12/10/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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testing of generators. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Isolated Minimal harm or potential for actual
harm
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105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD
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WEST PALM
BEACH

FL 33409 (561) 478-1800 12/06/2010 01/09/2011

WEST PALM
BEACH

FL 33409 (561) 478-1800 12/06/2010 01/09/2011

WEST PALM
BEACH

FL 33409 (561) 478-1800 12/06/2010 01/09/2011

WEST PALM
BEACH

FL 33409 (561) 478-1800 12/06/2010 01/09/2011

WEST PALM
BEACH

FL 33409 (561) 478-1800 12/06/2010 01/09/2011

WEST PALM
BEACH

FL 33409 (561) 478-1800 01/20/2012 02/20/2012

WEST PALM
BEACH

FL 33409 (561) 478-1800 10/30/2009 12/10/2009

WEST PALM
BEACH

FL 33409 (561) 478-1800 10/30/2009 12/10/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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resident's dignity and respect of
individuality.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

proper power supply for life
support equipment.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD
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WEST PALM
BEACH

FL 33409 (561) 478-1800 10/30/2009 12/10/2009

WEST PALM
BEACH

FL 33409 (561) 478-1800 10/30/2009 12/10/2009

WEST PALM
BEACH

FL 33409 (561) 478-1800 12/06/2010 01/09/2011

WEST PALM
BEACH

FL 33409 (561) 478-1800 12/06/2010 01/09/2011

WEST PALM
BEACH

FL 33409 (561) 478-1800 12/09/2010 01/09/2011

WEST PALM
BEACH

FL 33409 (561) 478-1800 12/09/2010 01/09/2011

WEST PALM
BEACH

FL 33409 (561) 478-1800 01/20/2012 02/20/2012
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD
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WEST PALM
BEACH

FL 33409 (561) 478-1800 01/20/2012 02/20/2012

WEST PALM
BEACH

FL 33409 (561) 478-1800 10/30/2009 12/10/2009

WEST PALM
BEACH

FL 33409 (561) 478-1800 10/30/2009 12/10/2009

WEST PALM
BEACH

FL 33409 (561) 478-1800 10/30/2009 12/10/2009

WEST PALM
BEACH

FL 33409 (561) 478-1800 12/06/2010 01/09/2011

WEST PALM
BEACH

FL 33409 (561) 478-1800 12/06/2010 01/09/2011

WEST PALM
BEACH

FL 33409 (561) 478-1800 12/09/2010 01/09/2011

WEST PALM
BEACH

FL 33409 (561) 478-1800 12/09/2010 01/09/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Pattern Minimal harm or potential for actual
harm
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105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD
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WEST PALM
BEACH

FL 33409 (561) 478-1800 01/20/2012 02/20/2012

WEST PALM
BEACH

FL 33409 (561) 478-1800 01/20/2012 02/20/2012

WEST PALM
BEACH

FL 33409 (561) 478-1800 01/20/2012 02/20/2012

WEST PALM
BEACH

FL 33409 (561) 478-1800 01/20/2012 02/20/2012

WEST PALM
BEACH

FL 33409 (561) 478-1800 12/06/2010 01/09/2011

WEST PALM
BEACH

FL 33409 (561) 478-1800 12/09/2010 01/09/2011

WEST PALM
BEACH

FL 33409 (561) 478-1800 12/09/2010 01/09/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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bathing area.

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm
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105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST
PALM BEACH

2300 VILLAGE BLVD

105911 MANORCARE HEALTH SERVICES WEST 2300 VILLAGE BLVD

Page 13121 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



WEST PALM
BEACH

FL 33409 (561) 478-1800 12/09/2010 01/09/2011

WEST PALM
BEACH

FL 33409 (561) 478-1800 01/20/2012 02/20/2012

WEST PALM
BEACH

FL 33409 (561) 478-1800 10/30/2009 12/10/2009

WEST PALM
BEACH

FL 33409 (561) 478-1800 10/30/2009 12/10/2009

WEST PALM
BEACH

FL 33409 (561) 478-1800 10/30/2009 12/10/2009

WEST PALM
BEACH

FL 33409 (561) 478-1800 12/06/2010 01/09/2011

WEST PALM
BEACH

FL 33409 (561) 478-1800 12/06/2010 01/09/2011

WEST PALM FL 33409 (561) 478-1800 12/06/2010 01/09/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
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PALM BEACH

105912 HELEN ELLIS MEMORIAL HOSPITAL 1395 S PINELLAS AVE

105912 HELEN ELLIS MEMORIAL HOSPITAL 1395 S PINELLAS AVE

105912 HELEN ELLIS MEMORIAL HOSPITAL 1395 S PINELLAS AVE

105912 HELEN ELLIS MEMORIAL HOSPITAL 1395 S PINELLAS AVE

105912 HELEN ELLIS MEMORIAL HOSPITAL 1395 S PINELLAS AVE

Page 13125 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BEACH

TARPON SPRINGS FL 34689 (727) 942-5000 08/26/2009 09/17/2009

TARPON SPRINGS FL 34689 (727) 942-5000 08/26/2009 09/17/2009

TARPON SPRINGS FL 34689 (727) 942-5000 09/29/2010 10/15/2010

TARPON SPRINGS FL 34689 (727) 942-5000 09/29/2010 10/15/2010

TARPON SPRINGS FL 34689 (727) 942-5000 10/27/2011 11/18/2011
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Widespread Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105912 HELEN ELLIS MEMORIAL HOSPITAL 1395 S PINELLAS AVE

105912 HELEN ELLIS MEMORIAL HOSPITAL 1395 S PINELLAS AVE

105912 HELEN ELLIS MEMORIAL HOSPITAL 1395 S PINELLAS AVE

105912 HELEN ELLIS MEMORIAL HOSPITAL 1395 S PINELLAS AVE

105912 HELEN ELLIS MEMORIAL HOSPITAL 1395 S PINELLAS AVE

105912 HELEN ELLIS MEMORIAL HOSPITAL 1395 S PINELLAS AVE
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TARPON SPRINGS FL 34689 (727) 942-5000 10/27/2011 11/18/2011

TARPON SPRINGS FL 34689 (727) 942-5000 08/26/2009 09/17/2009

TARPON SPRINGS FL 34689 (727) 942-5000 08/26/2009 09/17/2009

TARPON SPRINGS FL 34689 (727) 942-5000 09/29/2010 10/15/2010

TARPON SPRINGS FL 34689 (727) 942-5000 08/26/2009 09/17/2009

TARPON SPRINGS FL 34689 (727) 942-5000 08/26/2009 09/17/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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is managed and monitored to
achieve highest well being.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to serve as the
medical director to create
resident care policies and
coordinate medical care in the
facility.

Widespread Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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105912 HELEN ELLIS MEMORIAL HOSPITAL 1395 S PINELLAS AVE

105912 HELEN ELLIS MEMORIAL HOSPITAL 1395 S PINELLAS AVE

105915 HEALTH CENTER OF DAYTONA BEACH, THE 550 NATIONAL
HEALTHCARE DRIVE

105915 HEALTH CENTER OF DAYTONA BEACH, THE 550 NATIONAL
HEALTHCARE DRIVE

105915 HEALTH CENTER OF DAYTONA BEACH, THE 550 NATIONAL
HEALTHCARE DRIVE

105915 HEALTH CENTER OF DAYTONA BEACH, THE 550 NATIONAL
HEALTHCARE DRIVE

105915 HEALTH CENTER OF DAYTONA BEACH, THE 550 NATIONAL
HEALTHCARE DRIVE

105917 CONSULATE HEALTH CARE OF
JACKSONVILLE

4101 SOUTHPOINT
DRIVE EAST
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TARPON SPRINGS FL 34689 (727) 942-5000 08/26/2009 09/17/2009

TARPON SPRINGS FL 34689 (727) 942-5000 10/27/2011 11/18/2011

DAYTONA BEACH FL 32114 (386) 257-6362 01/26/2012 02/26/2012

DAYTONA BEACH FL 32114 (386) 257-6362 01/26/2012 02/26/2012

DAYTONA BEACH FL 32114 (386) 257-6362 01/26/2012 02/26/2012

DAYTONA BEACH FL 32114 (386) 257-6362 01/26/2012 02/26/2012

DAYTONA BEACH FL 32114 (386) 257-6362 02/04/2010 03/04/2010

JACKSONVILLE FL 32216 (904) 296-6800 03/12/2009 04/16/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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needs, with timetables and
actions that can be measured.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm
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105917 CONSULATE HEALTH CARE OF
JACKSONVILLE

4101 SOUTHPOINT
DRIVE EAST

105917 CONSULATE HEALTH CARE OF
JACKSONVILLE

4101 SOUTHPOINT
DRIVE EAST

105917 CONSULATE HEALTH CARE OF
JACKSONVILLE

4101 SOUTHPOINT
DRIVE EAST

105917 CONSULATE HEALTH CARE OF
JACKSONVILLE

4101 SOUTHPOINT
DRIVE EAST

105917 CONSULATE HEALTH CARE OF
JACKSONVILLE

4101 SOUTHPOINT
DRIVE EAST

105917 CONSULATE HEALTH CARE OF
JACKSONVILLE

4101 SOUTHPOINT
DRIVE EAST

105917 CONSULATE HEALTH CARE OF
JACKSONVILLE

4101 SOUTHPOINT
DRIVE EAST

105917 CONSULATE HEALTH CARE OF
JACKSONVILLE

4101 SOUTHPOINT
DRIVE EAST

105917 CONSULATE HEALTH CARE OF
JACKSONVILLE

4101 SOUTHPOINT
DRIVE EAST
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JACKSONVILLE FL 32216 (904) 296-6800 04/30/2010 05/22/2010

JACKSONVILLE FL 32216 (904) 296-6800 06/30/2011 07/30/2011

JACKSONVILLE FL 32216 (904) 296-6800 03/17/2009 04/16/2009

JACKSONVILLE FL 32216 (904) 296-6800 04/30/2010 05/22/2010

JACKSONVILLE FL 32216 (904) 296-6800 06/30/2011 07/30/2011

JACKSONVILLE FL 32216 (904) 296-6800 06/30/2011 07/30/2011

JACKSONVILLE FL 32216 (904) 296-6800 03/12/2009 04/16/2009

JACKSONVILLE FL 32216 (904) 296-6800 03/12/2009 04/16/2009

JACKSONVILLE FL 32216 (904) 296-6800 04/30/2010 05/22/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse

Isolated Minimal harm or potential for actual
harm
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JACKSONVILLE DRIVE EAST

105917 CONSULATE HEALTH CARE OF
JACKSONVILLE

4101 SOUTHPOINT
DRIVE EAST

105917 CONSULATE HEALTH CARE OF
JACKSONVILLE

4101 SOUTHPOINT
DRIVE EAST

105917 CONSULATE HEALTH CARE OF
JACKSONVILLE

4101 SOUTHPOINT
DRIVE EAST

105917 CONSULATE HEALTH CARE OF
JACKSONVILLE

4101 SOUTHPOINT
DRIVE EAST

105917 CONSULATE HEALTH CARE OF
JACKSONVILLE

4101 SOUTHPOINT
DRIVE EAST

105917 CONSULATE HEALTH CARE OF
JACKSONVILLE

4101 SOUTHPOINT
DRIVE EAST
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JACKSONVILLE FL 32216 (904) 296-6800 04/30/2010 05/22/2010

JACKSONVILLE FL 32216 (904) 296-6800 06/30/2011 07/30/2011

JACKSONVILLE FL 32216 (904) 296-6800 06/30/2011 07/30/2011

JACKSONVILLE FL 32216 (904) 296-6800 03/17/2009 04/16/2009

JACKSONVILLE FL 32216 (904) 296-6800 04/30/2010 05/22/2010

JACKSONVILLE FL 32216 (904) 296-6800 04/30/2010 05/22/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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mistreatment, neglect, or abuse
of residents or theft of resident
property.

harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Isolated Minimal harm or potential for actual
harm
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105917 CONSULATE HEALTH CARE OF
JACKSONVILLE

4101 SOUTHPOINT
DRIVE EAST

105917 CONSULATE HEALTH CARE OF
JACKSONVILLE

4101 SOUTHPOINT
DRIVE EAST

105917 CONSULATE HEALTH CARE OF
JACKSONVILLE

4101 SOUTHPOINT
DRIVE EAST

105919 WESTMINSTER COMMUNITIES OF
BRADENTON WESTMINSTER

1700 21ST AVE W

105919 WESTMINSTER COMMUNITIES OF
BRADENTON WESTMINSTER

1700 21ST AVE W

105919 WESTMINSTER COMMUNITIES OF 1700 21ST AVE W
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JACKSONVILLE FL 32216 (904) 296-6800 04/30/2010 05/22/2010

JACKSONVILLE FL 32216 (904) 296-6800 04/30/2010 05/22/2010

JACKSONVILLE FL 32216 (904) 296-6800 06/30/2011 07/30/2011

BRADENTON FL 34205 (941) 748-4161 12/31/2008 01/31/2009

BRADENTON FL 34205 (941) 748-4161 12/31/2008 01/31/2009

BRADENTON FL 34205 (941) 748-4161 12/31/2008 01/31/2009

Page 13146 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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resident's dignity and respect of
individuality.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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BRADENTON WESTMINSTER

105919 WESTMINSTER COMMUNITIES OF
BRADENTON WESTMINSTER

1700 21ST AVE W

105919 WESTMINSTER COMMUNITIES OF
BRADENTON WESTMINSTER

1700 21ST AVE W

105919 WESTMINSTER COMMUNITIES OF
BRADENTON WESTMINSTER

1700 21ST AVE W

105919 WESTMINSTER COMMUNITIES OF
BRADENTON WESTMINSTER

1700 21ST AVE W

105919 WESTMINSTER COMMUNITIES OF
BRADENTON WESTMINSTER

1700 21ST AVE W

105919 WESTMINSTER COMMUNITIES OF
BRADENTON WESTMINSTER

1700 21ST AVE W

105919 WESTMINSTER COMMUNITIES OF
BRADENTON WESTMINSTER

1700 21ST AVE W

105919 WESTMINSTER COMMUNITIES OF
BRADENTON WESTMINSTER

1700 21ST AVE W
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BRADENTON FL 34205 (941) 748-4161 01/22/2010 02/22/2010

BRADENTON FL 34205 (941) 748-4161 01/22/2010 02/22/2010

BRADENTON FL 34205 (941) 748-4161 01/22/2010 02/22/2010

BRADENTON FL 34205 (941) 748-4161 12/31/2008 01/31/2009

BRADENTON FL 34205 (941) 748-4161 01/05/2009 01/31/2009

BRADENTON FL 34205 (941) 748-4161 12/31/2008 01/31/2009

BRADENTON FL 34205 (941) 748-4161 12/31/2008 01/31/2009

BRADENTON FL 34205 (941) 748-4161 01/22/2010 02/22/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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safe and clean way. harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed

Isolated Minimal harm or potential for actual
harm
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105919 WESTMINSTER COMMUNITIES OF
BRADENTON WESTMINSTER

1700 21ST AVE W

105919 WESTMINSTER COMMUNITIES OF
BRADENTON WESTMINSTER

1700 21ST AVE W

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD
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BRADENTON FL 34205 (941) 748-4161 12/31/2008 01/31/2009

BRADENTON FL 34205 (941) 748-4161 02/03/2011 03/06/2011

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/25/2009 04/02/2009

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/25/2009 04/02/2009

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/25/2009 04/02/2009

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/25/2009 04/02/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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emergencies, by a licensed
pharmacist.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD
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PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/25/2009 04/02/2009

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/26/2010 03/26/2010

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/26/2010 03/26/2010

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/26/2010 03/26/2010

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 03/18/2011 04/18/2011
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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accidents.

Keep signed and dated reports of
x-rays and other diagnostic
services.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the

Widespread Potential for minimal harm
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105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD
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PALM BEACH
GARDENS

FL 33410 (561) 626-1125 03/18/2011 04/18/2011

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 03/18/2011 04/18/2011

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/25/2009 04/02/2009

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/25/2009 04/02/2009

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/26/2010 03/26/2010

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/26/2010 03/26/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Page 13163 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



resident must pay for.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm

Page 13164 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD
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PALM BEACH
GARDENS

FL 33410 (561) 626-1125 03/14/2011 04/18/2011

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 03/18/2011 04/18/2011

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 03/18/2011 04/18/2011

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 03/18/2011 04/18/2011

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 03/18/2011 04/18/2011

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/25/2009 04/02/2009

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/25/2009 04/02/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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each resident that meet
professional standards.

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Actual harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

Page 13169 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/26/2010 03/26/2010

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/26/2010 03/26/2010

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/26/2010 03/26/2010

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 03/14/2011 04/18/2011

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 03/18/2011 04/18/2011

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 03/18/2011 04/18/2011

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 03/18/2011 04/18/2011

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/25/2009 04/02/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Pattern Minimal harm or potential for actual
harm
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105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD
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PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/25/2009 04/02/2009

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/26/2010 03/26/2010

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/26/2010 03/26/2010

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/26/2010 03/26/2010

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/26/2010 03/26/2010

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/26/2010 03/26/2010

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 02/26/2010 03/26/2010

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 03/18/2011 04/18/2011

PALM BEACH
GARDENS

FL 33410 (561) 626-1125 03/18/2011 04/18/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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individuality.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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BOULEVARD

105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD

105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD

105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD

105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD

105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD

105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD

105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD

105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD

105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD
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GARDENS

BLOUNTSTOWN FL 32424 (850) 674-4311 03/11/2010 04/28/2010

BLOUNTSTOWN FL 32424 (850) 674-4311 03/11/2010 04/14/2010

BLOUNTSTOWN FL 32424 (850) 674-4311 03/11/2010 04/14/2010

BLOUNTSTOWN FL 32424 (850) 674-4311 03/11/2010 04/14/2010

BLOUNTSTOWN FL 32424 (850) 674-4311 03/11/2010 04/14/2010

BLOUNTSTOWN FL 32424 (850) 674-4311 03/11/2010 04/14/2010

BLOUNTSTOWN FL 32424 (850) 674-4311 02/03/2011 03/02/2011

BLOUNTSTOWN FL 32424 (850) 674-4311 12/08/2011 01/08/2012

BLOUNTSTOWN FL 32424 (850) 674-4311 12/08/2011 01/08/2012
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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safe and clean way. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

"No-smoking" signs where
oxygen is used.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD

105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD

105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD

105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD

105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD

105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD

105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD

105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD

105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD

105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD
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BLOUNTSTOWN FL 32424 (850) 674-4311 03/11/2010 04/14/2010

BLOUNTSTOWN FL 32424 (850) 674-4311 03/11/2010 04/14/2010

BLOUNTSTOWN FL 32424 (850) 674-4311 03/11/2010 04/14/2010

BLOUNTSTOWN FL 32424 (850) 674-4311 02/02/2011 03/15/2011

BLOUNTSTOWN FL 32424 (850) 674-4311 02/03/2011 03/02/2011

BLOUNTSTOWN FL 32424 (850) 674-4311 03/11/2010 04/14/2010

BLOUNTSTOWN FL 32424 (850) 674-4311 03/11/2010 04/14/2010

BLOUNTSTOWN FL 32424 (850) 674-4311 12/08/2011 01/08/2012

BLOUNTSTOWN FL 32424 (850) 674-4311 12/08/2011 01/18/2012

BLOUNTSTOWN FL 32424 (850) 674-4311 12/08/2011 01/18/2012
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm
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REHABILITATION CENTER RD

105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD

105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD

105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD

105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD

105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD

105924 BLOUNTSTOWN HEALTH AND
REHABILITATION CENTER

16690 SW CHIPOLA
RD

105926 WESTMINSTER SUNCOAST 6909 DR MARTIN
LUTHER KING ST S

105926 WESTMINSTER SUNCOAST 6909 DR MARTIN
LUTHER KING ST S
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BLOUNTSTOWN FL 32424 (850) 674-4311 03/11/2010 04/14/2010

BLOUNTSTOWN FL 32424 (850) 674-4311 02/02/2011 03/15/2011

BLOUNTSTOWN FL 32424 (850) 674-4311 02/03/2011 03/02/2011

BLOUNTSTOWN FL 32424 (850) 674-4311 12/08/2011 01/08/2012

BLOUNTSTOWN FL 32424 (850) 674-4311 12/08/2011 01/08/2012

BLOUNTSTOWN FL 32424 (850) 674-4311 12/08/2011 01/18/2012

SAINT
PETERSBURG

FL 33705 (727) 867-1131 10/12/2009 11/16/2009

SAINT
PETERSBURG

FL 33705 (727) 867-1131 10/16/2009 11/16/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies
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and equipment. harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm
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LUTHER KING ST S

105926 WESTMINSTER SUNCOAST 6909 DR MARTIN
LUTHER KING ST S

105926 WESTMINSTER SUNCOAST 6909 DR MARTIN
LUTHER KING ST S

105926 WESTMINSTER SUNCOAST 6909 DR MARTIN
LUTHER KING ST S

105926 WESTMINSTER SUNCOAST 6909 DR MARTIN
LUTHER KING ST S

105926 WESTMINSTER SUNCOAST 6909 DR MARTIN
LUTHER KING ST S

105926 WESTMINSTER SUNCOAST 6909 DR MARTIN
LUTHER KING ST S

105926 WESTMINSTER SUNCOAST 6909 DR MARTIN
LUTHER KING ST S
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PETERSBURG

SAINT
PETERSBURG

FL 33705 (727) 867-1131 10/16/2009 11/16/2009

SAINT
PETERSBURG

FL 33705 (727) 867-1131 11/19/2010 12/19/2010

SAINT
PETERSBURG

FL 33705 (727) 867-1131 12/08/2011 01/08/2012

SAINT
PETERSBURG

FL 33705 (727) 867-1131 12/08/2011 01/08/2012

SAINT
PETERSBURG

FL 33705 (727) 867-1131 10/16/2009 11/16/2009

SAINT
PETERSBURG

FL 33705 (727) 867-1131 11/19/2010 12/19/2010

SAINT
PETERSBURG

FL 33705 (727) 867-1131 11/19/2010 12/19/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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a room or roommate change. harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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105926 WESTMINSTER SUNCOAST 6909 DR MARTIN
LUTHER KING ST S

105926 WESTMINSTER SUNCOAST 6909 DR MARTIN
LUTHER KING ST S

105926 WESTMINSTER SUNCOAST 6909 DR MARTIN
LUTHER KING ST S

105926 WESTMINSTER SUNCOAST 6909 DR MARTIN
LUTHER KING ST S

105926 WESTMINSTER SUNCOAST 6909 DR MARTIN
LUTHER KING ST S

105926 WESTMINSTER SUNCOAST 6909 DR MARTIN
LUTHER KING ST S
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SAINT
PETERSBURG

FL 33705 (727) 867-1131 12/08/2011 01/08/2012

SAINT
PETERSBURG

FL 33705 (727) 867-1131 12/08/2011 01/08/2012

SAINT
PETERSBURG

FL 33705 (727) 867-1131 12/08/2011 01/08/2012

SAINT
PETERSBURG

FL 33705 (727) 867-1131 10/16/2009 11/16/2009

SAINT
PETERSBURG

FL 33705 (727) 867-1131 10/16/2009 11/16/2009

SAINT
PETERSBURG

FL 33705 (727) 867-1131 10/16/2009 11/16/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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each resident that meet
professional standards.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Page 13196 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105926 WESTMINSTER SUNCOAST 6909 DR MARTIN
LUTHER KING ST S

105926 WESTMINSTER SUNCOAST 6909 DR MARTIN
LUTHER KING ST S

105926 WESTMINSTER SUNCOAST 6909 DR MARTIN
LUTHER KING ST S

105926 WESTMINSTER SUNCOAST 6909 DR MARTIN
LUTHER KING ST S

105926 WESTMINSTER SUNCOAST 6909 DR MARTIN
LUTHER KING ST S

105926 WESTMINSTER SUNCOAST 6909 DR MARTIN
LUTHER KING ST S

105926 WESTMINSTER SUNCOAST 6909 DR MARTIN
LUTHER KING ST S

105927 ATRIUM HEALTHCARE CENTER 9960 ATRIUM WAY
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SAINT
PETERSBURG

FL 33705 (727) 867-1131 10/16/2009 11/16/2009

SAINT
PETERSBURG

FL 33705 (727) 867-1131 11/18/2010 12/19/2010

SAINT
PETERSBURG

FL 33705 (727) 867-1131 11/19/2010 12/19/2010

SAINT
PETERSBURG

FL 33705 (727) 867-1131 11/19/2010 12/19/2010

SAINT
PETERSBURG

FL 33705 (727) 867-1131 12/08/2011 01/08/2012

SAINT
PETERSBURG

FL 33705 (727) 867-1131 12/08/2011 01/08/2012

SAINT
PETERSBURG

FL 33705 (727) 867-1131 12/08/2011 01/08/2012

JACKSONVILLE FL 32225 (904) 724-4001 03/05/2009 04/10/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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105927 ATRIUM HEALTHCARE CENTER 9960 ATRIUM WAY

105927 ATRIUM HEALTHCARE CENTER 9960 ATRIUM WAY

105927 ATRIUM HEALTHCARE CENTER 9960 ATRIUM WAY

105927 ATRIUM HEALTHCARE CENTER 9960 ATRIUM WAY

105927 ATRIUM HEALTHCARE CENTER 9960 ATRIUM WAY

105927 ATRIUM HEALTHCARE CENTER 9960 ATRIUM WAY

105927 ATRIUM HEALTHCARE CENTER 9960 ATRIUM WAY
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JACKSONVILLE FL 32225 (904) 724-4001 04/01/2010 04/28/2010

JACKSONVILLE FL 32225 (904) 724-4001 04/01/2010 04/28/2010

JACKSONVILLE FL 32225 (904) 724-4001 04/01/2010 04/28/2010

JACKSONVILLE FL 32225 (904) 724-4001 04/01/2010 04/28/2010

JACKSONVILLE FL 32225 (904) 724-4001 04/01/2010 04/28/2010

JACKSONVILLE FL 32225 (904) 724-4001 06/17/2011 07/16/2011

JACKSONVILLE FL 32225 (904) 724-4001 06/17/2011 07/16/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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safe and clean way. harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm
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105928 LIFE CARE CENTER OF ORANGE PARK 2145 KINGSLEY AVE

105928 LIFE CARE CENTER OF ORANGE PARK 2145 KINGSLEY AVE

105928 LIFE CARE CENTER OF ORANGE PARK 2145 KINGSLEY AVE

105928 LIFE CARE CENTER OF ORANGE PARK 2145 KINGSLEY AVE

105928 LIFE CARE CENTER OF ORANGE PARK 2145 KINGSLEY AVE

105928 LIFE CARE CENTER OF ORANGE PARK 2145 KINGSLEY AVE
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ORANGE PARK FL 32073 (904) 272-2424 04/23/2009 05/28/2009

ORANGE PARK FL 32073 (904) 272-2424 04/23/2009 05/28/2009

ORANGE PARK FL 32073 (904) 272-2424 05/06/2010 06/06/2010

ORANGE PARK FL 32073 (904) 272-2424 07/14/2011 08/15/2011

ORANGE PARK FL 32073 (904) 272-2424 05/06/2010 06/06/2010

ORANGE PARK FL 32073 (904) 272-2424 04/23/2009 05/28/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual

Page 13208 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105930 WOODLAND TERRACE EXTENDED CARE
CENTER

120 CHIPOLA AVENUE

105930 WOODLAND TERRACE EXTENDED CARE
CENTER

120 CHIPOLA AVENUE

105930 WOODLAND TERRACE EXTENDED CARE
CENTER

120 CHIPOLA AVENUE

105930 WOODLAND TERRACE EXTENDED CARE
CENTER

120 CHIPOLA AVENUE

105930 WOODLAND TERRACE EXTENDED CARE
CENTER

120 CHIPOLA AVENUE

105930 WOODLAND TERRACE EXTENDED CARE
CENTER

120 CHIPOLA AVENUE

105930 WOODLAND TERRACE EXTENDED CARE
CENTER

120 CHIPOLA AVENUE

Page 13209 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



DELAND FL 32720 (386) 738-3433 01/08/2010 01/22/2010

DELAND FL 32720 (386) 738-3433 02/25/2011 03/27/2011

DELAND FL 32720 (386) 738-3433 02/25/2011 03/27/2011

DELAND FL 32720 (386) 738-3433 01/06/2010 02/08/2010

DELAND FL 32720 (386) 738-3433 01/08/2010 01/22/2010

DELAND FL 32720 (386) 738-3433 02/23/2011 03/27/2011

DELAND FL 32720 (386) 738-3433 01/08/2010 01/22/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Isolated Minimal harm or potential for actual
harm
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105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD
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PENSACOLA FL 32505 (850) 857-5200 12/16/2010 01/31/2011

PENSACOLA FL 32505 (850) 857-5200 12/16/2010 01/31/2011

PENSACOLA FL 32505 (850) 857-5200 01/11/2012 03/01/2012

PENSACOLA FL 32505 (850) 857-5200 01/13/2012 02/27/2012

PENSACOLA FL 32505 (850) 857-5200 01/13/2012 02/27/2012

PENSACOLA FL 32505 (850) 857-5200 01/30/2010 03/04/2010

PENSACOLA FL 32505 (850) 857-5200 01/30/2010 03/04/2010

PENSACOLA FL 32505 (850) 857-5200 01/30/2010 03/04/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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written plan of care.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm
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BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD
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PENSACOLA FL 32505 (850) 857-5200 01/30/2010 03/04/2010

PENSACOLA FL 32505 (850) 857-5200 01/30/2010 03/04/2010

PENSACOLA FL 32505 (850) 857-5200 12/16/2010 01/31/2011

PENSACOLA FL 32505 (850) 857-5200 01/13/2012 02/27/2012

PENSACOLA FL 32505 (850) 857-5200 01/13/2012 02/27/2012

PENSACOLA FL 32505 (850) 857-5200 01/13/2012 02/27/2012
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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complaints quickly. harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD
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PENSACOLA FL 32505 (850) 857-5200 01/30/2010 03/04/2010

PENSACOLA FL 32505 (850) 857-5200 01/30/2010 03/04/2010

PENSACOLA FL 32505 (850) 857-5200 12/16/2010 01/31/2011

PENSACOLA FL 32505 (850) 857-5200 01/25/2010 03/02/2010

PENSACOLA FL 32505 (850) 857-5200 01/25/2010 03/02/2010

PENSACOLA FL 32505 (850) 857-5200 01/30/2010 03/04/2010

PENSACOLA FL 32505 (850) 857-5200 01/30/2010 03/04/2010

PENSACOLA FL 32505 (850) 857-5200 01/30/2010 03/04/2010

PENSACOLA FL 32505 (850) 857-5200 12/16/2010 01/31/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD

105935 CONSULATE HEALTH CARE OF PENSACOLA 235 WEST AIRPORT
BLVD

105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE
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PENSACOLA FL 32505 (850) 857-5200 01/13/2012 02/27/2012

PENSACOLA FL 32505 (850) 857-5200 01/13/2012 02/27/2012

PENSACOLA FL 32505 (850) 857-5200 01/13/2012 02/27/2012

PENSACOLA FL 32505 (850) 857-5200 01/13/2012 02/27/2012

DELAND FL 32724 (386) 738-0212 02/05/2010 03/07/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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needs, with timetables and
actions that can be measured.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Widespread Potential for minimal harm
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105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE

105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE

105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE

105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE

105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE

105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE

105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE
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DELAND FL 32724 (386) 738-0212 02/05/2010 03/07/2010

DELAND FL 32724 (386) 738-0212 02/05/2010 03/07/2010

DELAND FL 32724 (386) 738-0212 01/13/2011 02/08/2011

DELAND FL 32724 (386) 738-0212 01/13/2011 02/13/2011

DELAND FL 32724 (386) 738-0212 02/13/2012 03/09/2012

DELAND FL 32724 (386) 738-0212 02/16/2012 03/17/2012

DELAND FL 32724 (386) 738-0212 02/13/2012 03/05/2012
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies
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individuality.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm
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105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE

105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE

105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE

105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE

105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE

105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE

105937 GOOD SAMARITAN SOCIETY-FLORIDA 450 NORTH
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DELAND FL 32724 (386) 738-0212 02/04/2010 02/15/2010

DELAND FL 32724 (386) 738-0212 02/05/2010 03/07/2010

DELAND FL 32724 (386) 738-0212 02/05/2010 02/26/2010

DELAND FL 32724 (386) 738-0212 02/16/2012 03/17/2012

DELAND FL 32724 (386) 738-0212 02/16/2012 03/17/2012

DELAND FL 32724 (386) 738-0212 02/16/2012 03/17/2012

DELAND FL 32724 (386) 738-0212 02/04/2010 02/25/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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LUTHERAN MCDONALD AVENUE

105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE

105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE

105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE

105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE

105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE

105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE

105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE
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DELAND FL 32724 (386) 738-0212 02/05/2010 02/09/2010

DELAND FL 32724 (386) 738-0212 02/05/2010 02/25/2010

DELAND FL 32724 (386) 738-0212 02/05/2010 03/07/2010

DELAND FL 32724 (386) 738-0212 02/05/2010 02/25/2010

DELAND FL 32724 (386) 738-0212 02/05/2010 02/26/2010

DELAND FL 32724 (386) 738-0212 01/13/2011 02/08/2011

DELAND FL 32724 (386) 738-0212 01/13/2011 02/08/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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block smoke. harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm
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105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE

105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE

105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE

105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE

105937 GOOD SAMARITAN SOCIETY-FLORIDA
LUTHERAN

450 NORTH
MCDONALD AVENUE

105939 PALMETTO SUB ACUTE CARE CENTER, INC 7600 SW 8TH STREET

105939 PALMETTO SUB ACUTE CARE CENTER, INC 7600 SW 8TH STREET

105939 PALMETTO SUB ACUTE CARE CENTER, INC 7600 SW 8TH STREET

105939 PALMETTO SUB ACUTE CARE CENTER, INC 7600 SW 8TH STREET
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DELAND FL 32724 (386) 738-0212 02/13/2012 03/17/2012

DELAND FL 32724 (386) 738-0212 02/16/2012 03/17/2012

DELAND FL 32724 (386) 738-0212 02/16/2012 03/17/2012

DELAND FL 32724 (386) 738-0212 02/16/2012 03/17/2012

DELAND FL 32724 (386) 738-0212 02/16/2012 03/17/2012

MIAMI FL 33144 (305) 261-2525 03/08/2012 03/08/2012

MIAMI FL 33144 (305) 261-2525 01/29/2010 03/01/2010

MIAMI FL 33144 (305) 261-2525 01/29/2010 03/01/2010

MIAMI FL 33144 (305) 261-2525 01/29/2010 03/01/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm
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105939 PALMETTO SUB ACUTE CARE CENTER, INC 7600 SW 8TH STREET

105948 CENTRAL FLORIDA REGIONAL HOSPITAL 1401 W SEMINOLE
BLVD

105948 CENTRAL FLORIDA REGIONAL HOSPITAL 1401 W SEMINOLE
BLVD

105948 CENTRAL FLORIDA REGIONAL HOSPITAL 1401 W SEMINOLE
BLVD

105948 CENTRAL FLORIDA REGIONAL HOSPITAL 1401 W SEMINOLE
BLVD

105948 CENTRAL FLORIDA REGIONAL HOSPITAL 1401 W SEMINOLE
BLVD

105948 CENTRAL FLORIDA REGIONAL HOSPITAL 1401 W SEMINOLE
BLVD

105948 CENTRAL FLORIDA REGIONAL HOSPITAL 1401 W SEMINOLE
BLVD
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MIAMI FL 33144 (305) 261-2525 03/08/2012 04/08/2012

SANFORD FL 32771 (407) 321-4500 05/18/2011 06/27/2011

SANFORD FL 32771 (407) 321-4500 04/08/2010 05/18/2010

SANFORD FL 32771 (407) 321-4500 05/18/2011 06/27/2011

SANFORD FL 32771 (407) 321-4500 05/18/2011 06/20/2011

SANFORD FL 32771 (407) 321-4500 06/03/2009 07/13/2009

SANFORD FL 32771 (407) 321-4500 06/05/2009 07/15/2009

SANFORD FL 32771 (407) 321-4500 06/05/2009 07/15/2009

Page 13246 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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105948 CENTRAL FLORIDA REGIONAL HOSPITAL 1401 W SEMINOLE
BLVD

105948 CENTRAL FLORIDA REGIONAL HOSPITAL 1401 W SEMINOLE
BLVD

105948 CENTRAL FLORIDA REGIONAL HOSPITAL 1401 W SEMINOLE
BLVD

105948 CENTRAL FLORIDA REGIONAL HOSPITAL 1401 W SEMINOLE
BLVD

105948 CENTRAL FLORIDA REGIONAL HOSPITAL 1401 W SEMINOLE
BLVD
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SANFORD FL 32771 (407) 321-4500 04/08/2010 05/18/2010

SANFORD FL 32771 (407) 321-4500 04/08/2010 05/18/2010

SANFORD FL 32771 (407) 321-4500 04/08/2010 05/18/2010

SANFORD FL 32771 (407) 321-4500 05/18/2011 06/27/2011

SANFORD FL 32771 (407) 321-4500 05/18/2011 06/20/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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105949 FLORIDA PRESBYTERIAN HOMES INC 909 LAKESIDE AVE

105949 FLORIDA PRESBYTERIAN HOMES INC 909 LAKESIDE AVE

105949 FLORIDA PRESBYTERIAN HOMES INC 909 LAKESIDE AVE

105949 FLORIDA PRESBYTERIAN HOMES INC 909 LAKESIDE AVE

105949 FLORIDA PRESBYTERIAN HOMES INC 909 LAKESIDE AVE

105951 BRANDON HEALTH AND REHABILITATION
CENTER

1465 OAKFIELD DR

105951 BRANDON HEALTH AND REHABILITATION
CENTER

1465 OAKFIELD DR

105951 BRANDON HEALTH AND REHABILITATION
CENTER

1465 OAKFIELD DR

105951 BRANDON HEALTH AND REHABILITATION 1465 OAKFIELD DR
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LAKELAND FL 33803 (863) 688-5521 03/05/2010 03/24/2010

LAKELAND FL 33803 (863) 688-5521 02/10/2011 02/16/2011

LAKELAND FL 33803 (863) 688-5521 03/05/2010 03/24/2010

LAKELAND FL 33803 (863) 688-5521 03/05/2010 03/24/2010

LAKELAND FL 33803 (863) 688-5521 03/14/2012 03/23/2012

BRANDON FL 33511 (813) 655-0404 04/24/2009 05/08/2009

BRANDON FL 33511 (813) 655-0404 05/07/2010 05/26/2010

BRANDON FL 33511 (813) 655-0404 07/12/2011 08/01/2011

BRANDON FL 33511 (813) 655-0404 04/24/2009 05/08/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic Isolated Minimal harm or potential for actual
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105951 BRANDON HEALTH AND REHABILITATION
CENTER

1465 OAKFIELD DR

105951 BRANDON HEALTH AND REHABILITATION
CENTER

1465 OAKFIELD DR

105951 BRANDON HEALTH AND REHABILITATION
CENTER

1465 OAKFIELD DR

105951 BRANDON HEALTH AND REHABILITATION
CENTER

1465 OAKFIELD DR

105952 GRAND OAKS HEALTH AND REHABILITATION
CENTER

3001 PALM COAST
PARKWAY SE

105952 GRAND OAKS HEALTH AND REHABILITATION
CENTER

3001 PALM COAST
PARKWAY SE

105952 GRAND OAKS HEALTH AND REHABILITATION
CENTER

3001 PALM COAST
PARKWAY SE
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BRANDON FL 33511 (813) 655-0404 05/08/2009

BRANDON FL 33511 (813) 655-0404 04/24/2009 05/08/2009

BRANDON FL 33511 (813) 655-0404 07/08/2011 08/01/2011

BRANDON FL 33511 (813) 655-0404 04/24/2009 05/08/2009

PALM COAST FL 32137 (386) 446-6060 08/27/2009 09/27/2009

PALM COAST FL 32137 (386) 446-6060 08/27/2009 09/27/2009

PALM COAST FL 32137 (386) 446-6060 08/27/2009 09/27/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105952 GRAND OAKS HEALTH AND REHABILITATION
CENTER

3001 PALM COAST
PARKWAY SE

105952 GRAND OAKS HEALTH AND REHABILITATION
CENTER

3001 PALM COAST
PARKWAY SE

105952 GRAND OAKS HEALTH AND REHABILITATION
CENTER

3001 PALM COAST
PARKWAY SE

105955 HARBORCHASE OF VENICE 950 PINEBROOK
ROAD

105955 HARBORCHASE OF VENICE 950 PINEBROOK
ROAD

105955 HARBORCHASE OF VENICE 950 PINEBROOK
ROAD
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PALM COAST FL 32137 (386) 446-6060 09/16/2010 11/10/2010

PALM COAST FL 32137 (386) 446-6060 11/17/2011 12/17/2011

PALM COAST FL 32137 (386) 446-6060 11/17/2011 12/17/2011

VENICE FL 34285 (941) 484-8801 08/13/2009 09/13/2009

VENICE FL 34285 (941) 484-8801 09/23/2010 10/23/2010

VENICE FL 34285 (941) 484-8801 10/17/2011 11/16/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoking Regulations Deficiencies
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is managed and monitored to
achieve highest well being.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Ensure that all full-time nurse
aids employed for more than 4
months are fully trained and
competent to provide nursing and
nursing-related services, as
defined by Federal requirements.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

posted "No-smoking" signs in
areas where smoking is not

Isolated Minimal harm or potential for actual
harm
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105955 HARBORCHASE OF VENICE 950 PINEBROOK
ROAD

105955 HARBORCHASE OF VENICE 950 PINEBROOK
ROAD

105955 HARBORCHASE OF VENICE 950 PINEBROOK
ROAD

105955 HARBORCHASE OF VENICE 950 PINEBROOK
ROAD

105955 HARBORCHASE OF VENICE 950 PINEBROOK
ROAD

105955 HARBORCHASE OF VENICE 950 PINEBROOK
ROAD

105955 HARBORCHASE OF VENICE 950 PINEBROOK
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VENICE FL 34285 (941) 484-8801 10/20/2011 11/16/2011

VENICE FL 34285 (941) 484-8801 08/17/2009 09/13/2009

VENICE FL 34285 (941) 484-8801 09/23/2010 10/23/2010

VENICE FL 34285 (941) 484-8801 09/23/2010 10/23/2010

VENICE FL 34285 (941) 484-8801 09/28/2010 10/23/2010

VENICE FL 34285 (941) 484-8801 10/17/2011 11/16/2011

VENICE FL 34285 (941) 484-8801 08/13/2009 09/13/2009
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Isolated Minimal harm or potential for actual
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ROAD

105955 HARBORCHASE OF VENICE 950 PINEBROOK
ROAD

105955 HARBORCHASE OF VENICE 950 PINEBROOK
ROAD

105955 HARBORCHASE OF VENICE 950 PINEBROOK
ROAD

105955 HARBORCHASE OF VENICE 950 PINEBROOK
ROAD

105955 HARBORCHASE OF VENICE 950 PINEBROOK
ROAD

105955 HARBORCHASE OF VENICE 950 PINEBROOK
ROAD

105955 HARBORCHASE OF VENICE 950 PINEBROOK
ROAD

105955 HARBORCHASE OF VENICE 950 PINEBROOK
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VENICE FL 34285 (941) 484-8801 09/23/2010 10/23/2010

VENICE FL 34285 (941) 484-8801 09/23/2010 10/23/2010

VENICE FL 34285 (941) 484-8801 10/20/2011 11/16/2011

VENICE FL 34285 (941) 484-8801 10/20/2011 11/16/2011

VENICE FL 34285 (941) 484-8801 08/13/2009 09/13/2009

VENICE FL 34285 (941) 484-8801 08/13/2009 09/13/2009

VENICE FL 34285 (941) 484-8801 08/13/2009 09/13/2009

VENICE FL 34285 (941) 484-8801 09/23/2010 10/23/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Page 13271 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



controls and keeps infection from
spreading.

harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Widespread Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual

Page 13272 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105955 HARBORCHASE OF VENICE 950 PINEBROOK
ROAD

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S
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VENICE FL 34285 (941) 484-8801 10/23/2010

SAINT
PETERSBURG

FL 33711 (727) 866-3124 12/22/2009 01/24/2010

SAINT
PETERSBURG

FL 33711 (727) 866-3124 01/27/2011 02/26/2011

SAINT
PETERSBURG

FL 33711 (727) 866-3124 01/27/2011 02/26/2011

SAINT
PETERSBURG

FL 33711 (727) 866-3124 01/27/2011 02/26/2011

SAINT
PETERSBURG

FL 33711 (727) 866-3124 01/27/2011 02/26/2011
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion unless it was unavoidable.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S
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SAINT
PETERSBURG

FL 33711 (727) 866-3124 02/16/2012 03/09/2012

SAINT
PETERSBURG

FL 33711 (727) 866-3124 01/27/2011 02/26/2011

SAINT
PETERSBURG

FL 33711 (727) 866-3124 01/27/2011 02/26/2011

SAINT
PETERSBURG

FL 33711 (727) 866-3124 01/27/2011 02/26/2011

SAINT
PETERSBURG

FL 33711 (727) 866-3124 01/27/2011 02/26/2011

SAINT
PETERSBURG

FL 33711 (727) 866-3124 01/27/2011 02/26/2011

SAINT
PETERSBURG

FL 33711 (727) 866-3124 02/16/2012 03/09/2012
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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achieve highest well being.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Pattern Minimal harm or potential for actual
harm
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105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S
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SAINT
PETERSBURG

FL 33711 (727) 866-3124 02/16/2012 03/09/2012

SAINT
PETERSBURG

FL 33711 (727) 866-3124 12/24/2009 01/24/2010

SAINT
PETERSBURG

FL 33711 (727) 866-3124 01/26/2011 02/26/2011

SAINT
PETERSBURG

FL 33711 (727) 866-3124 01/27/2011 02/26/2011

SAINT
PETERSBURG

FL 33711 (727) 866-3124 01/27/2011 02/26/2011

SAINT
PETERSBURG

FL 33711 (727) 866-3124 02/16/2012 03/09/2012

SAINT
PETERSBURG

FL 33711 (727) 866-3124 02/16/2012 03/09/2012

SAINT
PETERSBURG

FL 33711 (727) 866-3124 02/16/2012 03/09/2012
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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spreading.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S
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SAINT
PETERSBURG

FL 33711 (727) 866-3124 02/16/2012 03/09/2012

SAINT
PETERSBURG

FL 33711 (727) 866-3124 12/24/2009 01/24/2010

SAINT
PETERSBURG

FL 33711 (727) 866-3124 01/27/2011 02/26/2011

SAINT
PETERSBURG

FL 33711 (727) 866-3124 02/16/2012 03/09/2012

SAINT
PETERSBURG

FL 33711 (727) 866-3124 02/16/2012 03/09/2012

SAINT
PETERSBURG

FL 33711 (727) 866-3124 02/16/2012 03/09/2012

SAINT
PETERSBURG

FL 33711 (727) 866-3124 02/16/2012 03/09/2012
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep clinical records for 1) The
length of time that is required by
State law; or 2) Five years from
the date of discharge when no
requirement in State law.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Pattern Minimal harm or potential for actual
harm
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105959 ALLEGRO AT COLLEGE HARBOR, THE 4600 54TH AVE S

105960 HEALTH CENTER OF WINDERMERE, THE 4875 CASON COVE
DRIVE

105960 HEALTH CENTER OF WINDERMERE, THE 4875 CASON COVE
DRIVE

105960 HEALTH CENTER OF WINDERMERE, THE 4875 CASON COVE
DRIVE

105960 HEALTH CENTER OF WINDERMERE, THE 4875 CASON COVE
DRIVE

105960 HEALTH CENTER OF WINDERMERE, THE 4875 CASON COVE
DRIVE

105960 HEALTH CENTER OF WINDERMERE, THE 4875 CASON COVE
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SAINT
PETERSBURG

FL 33711 (727) 866-3124 02/16/2012 03/09/2012

ORLANDO FL 32811 (407) 420-2090 10/29/2009 12/07/2009

ORLANDO FL 32811 (407) 420-2090 10/29/2009 12/07/2009

ORLANDO FL 32811 (407) 420-2090 09/27/2010 10/14/2010

ORLANDO FL 32811 (407) 420-2090 09/22/2011 10/21/2011

ORLANDO FL 32811 (407) 420-2090 09/22/2011 10/21/2011

ORLANDO FL 32811 (407) 420-2090 10/26/2009 11/30/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies
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well being of each resident .

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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DRIVE

105960 HEALTH CENTER OF WINDERMERE, THE 4875 CASON COVE
DRIVE

105960 HEALTH CENTER OF WINDERMERE, THE 4875 CASON COVE
DRIVE

105960 HEALTH CENTER OF WINDERMERE, THE 4875 CASON COVE
DRIVE

105960 HEALTH CENTER OF WINDERMERE, THE 4875 CASON COVE
DRIVE

105961 SHANDS JACKSONVILLE MEDICAL CENTER 655 W 8TH ST

105961 SHANDS JACKSONVILLE MEDICAL CENTER 655 W 8TH ST

105961 SHANDS JACKSONVILLE MEDICAL CENTER 655 W 8TH ST
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ORLANDO FL 32811 (407) 420-2090 10/29/2009 12/07/2009

ORLANDO FL 32811 (407) 420-2090 09/22/2011 10/21/2011

ORLANDO FL 32811 (407) 420-2090 09/27/2010 10/14/2010

ORLANDO FL 32811 (407) 420-2090 09/22/2011 10/21/2011

JACKSONVILLE FL 32209 (904) 244-1812 12/02/2010 01/02/2011

JACKSONVILLE FL 32209 (904) 244-1812 12/02/2010 12/13/2010

JACKSONVILLE FL 32209 (904) 244-1812 12/02/2010 01/02/2011

Page 13294 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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and equipment. harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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105961 SHANDS JACKSONVILLE MEDICAL CENTER 655 W 8TH ST

105961 SHANDS JACKSONVILLE MEDICAL CENTER 655 W 8TH ST

105961 SHANDS JACKSONVILLE MEDICAL CENTER 655 W 8TH ST

105961 SHANDS JACKSONVILLE MEDICAL CENTER 655 W 8TH ST

105961 SHANDS JACKSONVILLE MEDICAL CENTER 655 W 8TH ST

105962 LIFE CARE CENTER AT WELLS CROSSING 355 CROSSING BLVD
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JACKSONVILLE FL 32209 (904) 244-1812 01/12/2012 02/12/2012

JACKSONVILLE FL 32209 (904) 244-1812 11/25/2009 12/30/2009

JACKSONVILLE FL 32209 (904) 244-1812 11/25/2009 12/30/2009

JACKSONVILLE FL 32209 (904) 244-1812 11/25/2009 12/30/2009

JACKSONVILLE FL 32209 (904) 244-1812 12/02/2010 01/02/2011

ORANGE PARK FL 32073 (904) 264-1950 08/21/2009 09/21/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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is managed and monitored to
achieve highest well being.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm

Page 13300 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105962 LIFE CARE CENTER AT WELLS CROSSING 355 CROSSING BLVD

105962 LIFE CARE CENTER AT WELLS CROSSING 355 CROSSING BLVD

105962 LIFE CARE CENTER AT WELLS CROSSING 355 CROSSING BLVD

105962 LIFE CARE CENTER AT WELLS CROSSING 355 CROSSING BLVD

105962 LIFE CARE CENTER AT WELLS CROSSING 355 CROSSING BLVD

105962 LIFE CARE CENTER AT WELLS CROSSING 355 CROSSING BLVD

105962 LIFE CARE CENTER AT WELLS CROSSING 355 CROSSING BLVD

105962 LIFE CARE CENTER AT WELLS CROSSING 355 CROSSING BLVD

105962 LIFE CARE CENTER AT WELLS CROSSING 355 CROSSING BLVD
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ORANGE PARK FL 32073 (904) 264-1950 08/21/2009 09/21/2009

ORANGE PARK FL 32073 (904) 264-1950 08/21/2009 09/21/2009

ORANGE PARK FL 32073 (904) 264-1950 09/30/2010 10/30/2010

ORANGE PARK FL 32073 (904) 264-1950 09/30/2010 10/30/2010

ORANGE PARK FL 32073 (904) 264-1950 11/18/2011 12/18/2011

ORANGE PARK FL 32073 (904) 264-1950 08/21/2009 09/21/2009

ORANGE PARK FL 32073 (904) 264-1950 09/30/2010 10/30/2010

ORANGE PARK FL 32073 (904) 264-1950 09/30/2010 10/30/2010

ORANGE PARK FL 32073 (904) 264-1950 09/30/2010 10/30/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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105962 LIFE CARE CENTER AT WELLS CROSSING 355 CROSSING BLVD

105962 LIFE CARE CENTER AT WELLS CROSSING 355 CROSSING BLVD

105962 LIFE CARE CENTER AT WELLS CROSSING 355 CROSSING BLVD

105962 LIFE CARE CENTER AT WELLS CROSSING 355 CROSSING BLVD

105963 LAFAYETTE HEALTH CARE CENTER 512 W MAIN ST

105963 LAFAYETTE HEALTH CARE CENTER 512 W MAIN ST

105963 LAFAYETTE HEALTH CARE CENTER 512 W MAIN ST
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ORANGE PARK FL 32073 (904) 264-1950 09/30/2010 10/30/2010

ORANGE PARK FL 32073 (904) 264-1950 08/21/2009 09/21/2009

ORANGE PARK FL 32073 (904) 264-1950 08/21/2009 09/21/2009

ORANGE PARK FL 32073 (904) 264-1950 09/30/2010 10/30/2010

MAYO FL 32066 (386) 294-3300 05/29/2009 07/08/2009

MAYO FL 32066 (386) 294-3300 05/29/2009 07/08/2009

MAYO FL 32066 (386) 294-3300 04/23/2010 05/24/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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controls and keeps infection from
spreading.

harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Isolated Minimal harm or potential for actual
harm
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105963 LAFAYETTE HEALTH CARE CENTER 512 W MAIN ST

105963 LAFAYETTE HEALTH CARE CENTER 512 W MAIN ST

105963 LAFAYETTE HEALTH CARE CENTER 512 W MAIN ST

105963 LAFAYETTE HEALTH CARE CENTER 512 W MAIN ST

105963 LAFAYETTE HEALTH CARE CENTER 512 W MAIN ST

105963 LAFAYETTE HEALTH CARE CENTER 512 W MAIN ST

105963 LAFAYETTE HEALTH CARE CENTER 512 W MAIN ST
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MAYO FL 32066 (386) 294-3300 03/31/2011 04/29/2011

MAYO FL 32066 (386) 294-3300 05/29/2009 07/08/2009

MAYO FL 32066 (386) 294-3300 05/29/2009 07/08/2009

MAYO FL 32066 (386) 294-3300 05/29/2009 07/08/2009

MAYO FL 32066 (386) 294-3300 05/29/2009 07/08/2009

MAYO FL 32066 (386) 294-3300 04/20/2010 05/27/2010

MAYO FL 32066 (386) 294-3300 04/20/2010 05/27/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm
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105963 LAFAYETTE HEALTH CARE CENTER 512 W MAIN ST

105963 LAFAYETTE HEALTH CARE CENTER 512 W MAIN ST

105963 LAFAYETTE HEALTH CARE CENTER 512 W MAIN ST

105963 LAFAYETTE HEALTH CARE CENTER 512 W MAIN ST

105963 LAFAYETTE HEALTH CARE CENTER 512 W MAIN ST

105963 LAFAYETTE HEALTH CARE CENTER 512 W MAIN ST

105963 LAFAYETTE HEALTH CARE CENTER 512 W MAIN ST

105963 LAFAYETTE HEALTH CARE CENTER 512 W MAIN ST

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE

Page 13313 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MAYO FL 32066 (386) 294-3300 05/29/2009 07/08/2009

MAYO FL 32066 (386) 294-3300 04/23/2010 05/24/2010

MAYO FL 32066 (386) 294-3300 03/30/2011 04/30/2011

MAYO FL 32066 (386) 294-3300 03/31/2011 04/29/2011

MAYO FL 32066 (386) 294-3300 05/29/2009 07/08/2009

MAYO FL 32066 (386) 294-3300 05/29/2009 07/08/2009

MAYO FL 32066 (386) 294-3300 05/29/2009 07/08/2009

MAYO FL 32066 (386) 294-3300 04/23/2010 05/24/2010

VENICE FL 34292 (941) 486-8088 06/12/2009 07/12/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Widespread Potential for minimal harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE
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VENICE FL 34292 (941) 486-8088 05/27/2010 06/27/2010

VENICE FL 34292 (941) 486-8088 05/27/2010 06/27/2010

VENICE FL 34292 (941) 486-8088 05/06/2011 06/06/2011

VENICE FL 34292 (941) 486-8088 05/06/2011 06/06/2011

VENICE FL 34292 (941) 486-8088 06/11/2009 07/16/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE
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VENICE FL 34292 (941) 486-8088 06/11/2009 07/16/2009

VENICE FL 34292 (941) 486-8088 06/12/2009 07/12/2009

VENICE FL 34292 (941) 486-8088 05/27/2010 06/27/2010

VENICE FL 34292 (941) 486-8088 05/27/2010 06/27/2010

VENICE FL 34292 (941) 486-8088 05/06/2011 06/06/2011

VENICE FL 34292 (941) 486-8088 05/06/2011 06/06/2011

VENICE FL 34292 (941) 486-8088 05/25/2010 06/27/2010

VENICE FL 34292 (941) 486-8088 05/27/2010 06/27/2010

VENICE FL 34292 (941) 486-8088 05/27/2010 06/27/2010
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Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Isolated Minimal harm or potential for actual
harm
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AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE
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VENICE FL 34292 (941) 486-8088 05/06/2011 06/06/2011

VENICE FL 34292 (941) 486-8088 05/06/2011 06/06/2011

VENICE FL 34292 (941) 486-8088 06/12/2009 07/12/2009

VENICE FL 34292 (941) 486-8088 06/12/2009 07/12/2009

VENICE FL 34292 (941) 486-8088 05/25/2010 06/27/2010

VENICE FL 34292 (941) 486-8088 05/27/2010 06/27/2010

VENICE FL 34292 (941) 486-8088 05/27/2010 06/27/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE

105965 MANORCARE HEALTH SERVICES 1450 EAST VENICE
AVENUE

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD
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VENICE FL 34292 (941) 486-8088 05/27/2010 06/27/2010

VENICE FL 34292 (941) 486-8088 05/06/2011 06/06/2011

VENICE FL 34292 (941) 486-8088 05/06/2011 06/06/2011

FORT MYERS FL 33908 (239) 466-1111 03/10/2009 04/14/2009

FORT MYERS FL 33908 (239) 466-1111 03/10/2009 04/14/2009

FORT MYERS FL 33908 (239) 466-1111 03/12/2009 04/12/2009

FORT MYERS FL 33908 (239) 466-1111 03/12/2009 04/12/2009
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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professional standards of quality.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD
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FORT MYERS FL 33908 (239) 466-1111 03/12/2009 04/12/2009

FORT MYERS FL 33908 (239) 466-1111 05/06/2011 06/06/2011

FORT MYERS FL 33908 (239) 466-1111 05/06/2011 06/06/2011

FORT MYERS FL 33908 (239) 466-1111 05/06/2011 06/06/2011

FORT MYERS FL 33908 (239) 466-1111 03/10/2009 04/14/2009

FORT MYERS FL 33908 (239) 466-1111 03/10/2009 04/14/2009

FORT MYERS FL 33908 (239) 466-1111 03/10/2009 04/14/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies
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professional standards of quality.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

a properly installed and
maintained dumbwaiter or

Pattern Minimal harm or potential for actual
harm
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105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD
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FORT MYERS FL 33908 (239) 466-1111 04/23/2010 05/26/2010

FORT MYERS FL 33908 (239) 466-1111 04/23/2010 05/26/2010

FORT MYERS FL 33908 (239) 466-1111 05/06/2011 06/06/2011

FORT MYERS FL 33908 (239) 466-1111 03/10/2009 04/14/2009

FORT MYERS FL 33908 (239) 466-1111 03/12/2009 04/12/2009

FORT MYERS FL 33908 (239) 466-1111 03/12/2009 04/12/2009

FORT MYERS FL 33908 (239) 466-1111 03/12/2009 04/12/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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escalator.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm
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105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
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FORT MYERS FL 33908 (239) 466-1111 04/23/2010 05/26/2010

FORT MYERS FL 33908 (239) 466-1111 04/23/2010 05/26/2010

FORT MYERS FL 33908 (239) 466-1111 04/26/2010 05/26/2010

FORT MYERS FL 33908 (239) 466-1111 05/03/2011 06/08/2011

FORT MYERS FL 33908 (239) 466-1111 05/03/2011 06/08/2011

FORT MYERS FL 33908 (239) 466-1111 05/06/2011 06/06/2011

FORT MYERS FL 33908 (239) 466-1111 03/10/2009 04/14/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and Pattern Minimal harm or potential for actual
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BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105966 SHELL POINT NURSING PAVILION 15071 SHELL POINT
BLVD

105967 LAKE BENNETT HEALTH AND
REHABILITATION CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND
REHABILITATION CENTER

1091 KELTON AVE
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FORT MYERS FL 33908 (239) 466-1111 03/12/2009 04/12/2009

FORT MYERS FL 33908 (239) 466-1111 03/12/2009 04/12/2009

FORT MYERS FL 33908 (239) 466-1111 04/23/2010 05/26/2010

FORT MYERS FL 33908 (239) 466-1111 04/23/2010 05/26/2010

FORT MYERS FL 33908 (239) 466-1111 05/03/2011 06/08/2011

FORT MYERS FL 33908 (239) 466-1111 05/06/2011 06/06/2011

OCOEE FL 34761 (407) 523-0300 08/13/2009 09/29/2009

OCOEE FL 34761 (407) 523-0300 08/13/2009 09/29/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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vertical shafts. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Isolated Minimal harm or potential for actual
harm
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105967 LAKE BENNETT HEALTH AND
REHABILITATION CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND
REHABILITATION CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND
REHABILITATION CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND
REHABILITATION CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND
REHABILITATION CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND
REHABILITATION CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND
REHABILITATION CENTER

1091 KELTON AVE
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OCOEE FL 34761 (407) 523-0300 08/13/2009 09/29/2009

OCOEE FL 34761 (407) 523-0300 08/13/2009 09/29/2009

OCOEE FL 34761 (407) 523-0300 07/19/2010 08/19/2010

OCOEE FL 34761 (407) 523-0300 08/13/2009 09/29/2009

OCOEE FL 34761 (407) 523-0300 07/23/2010 08/31/2010

OCOEE FL 34761 (407) 523-0300 08/13/2009 09/29/2009

OCOEE FL 34761 (407) 523-0300 07/19/2010 08/19/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Isolated Minimal harm or potential for actual
harm
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105967 LAKE BENNETT HEALTH AND
REHABILITATION CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND
REHABILITATION CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND
REHABILITATION CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND
REHABILITATION CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND
REHABILITATION CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND
REHABILITATION CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND
REHABILITATION CENTER

1091 KELTON AVE

Page 13353 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



OCOEE FL 34761 (407) 523-0300 07/23/2010 08/31/2010

OCOEE FL 34761 (407) 523-0300 07/23/2010 08/31/2010

OCOEE FL 34761 (407) 523-0300 07/23/2010 08/31/2010

OCOEE FL 34761 (407) 523-0300 08/24/2011 10/10/2011

OCOEE FL 34761 (407) 523-0300 08/24/2011 10/10/2011

OCOEE FL 34761 (407) 523-0300 08/25/2011 09/30/2011

OCOEE FL 34761 (407) 523-0300 07/19/2010 08/19/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies
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conditions.

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm
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105967 LAKE BENNETT HEALTH AND
REHABILITATION CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND
REHABILITATION CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND
REHABILITATION CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND
REHABILITATION CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND
REHABILITATION CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND
REHABILITATION CENTER

1091 KELTON AVE
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OCOEE FL 34761 (407) 523-0300 07/23/2010 08/31/2010

OCOEE FL 34761 (407) 523-0300 07/23/2010 08/31/2010

OCOEE FL 34761 (407) 523-0300 08/13/2009 09/29/2009

OCOEE FL 34761 (407) 523-0300 08/13/2009 09/29/2009

OCOEE FL 34761 (407) 523-0300 08/13/2009 09/29/2009

OCOEE FL 34761 (407) 523-0300 08/13/2009 09/29/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105968 VI AT LAKESIDE VILLAGE 2792 DONNELLY
DRIVE

105968 VI AT LAKESIDE VILLAGE 2792 DONNELLY
DRIVE

105968 VI AT LAKESIDE VILLAGE 2792 DONNELLY
DRIVE

105968 VI AT LAKESIDE VILLAGE 2792 DONNELLY
DRIVE

105968 VI AT LAKESIDE VILLAGE 2792 DONNELLY
DRIVE

105968 VI AT LAKESIDE VILLAGE 2792 DONNELLY
DRIVE
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LANTANA FL 33462 (561) 963-2100 04/29/2009 06/16/2009

LANTANA FL 33462 (561) 963-2100 04/29/2009 06/16/2009

LANTANA FL 33462 (561) 963-2100 04/29/2009 06/16/2009

LANTANA FL 33462 (561) 963-2100 04/29/2009 06/16/2009

LANTANA FL 33462 (561) 963-2100 05/27/2010 06/25/2010

LANTANA FL 33462 (561) 963-2100 05/27/2010 06/25/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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105968 VI AT LAKESIDE VILLAGE 2792 DONNELLY
DRIVE

105968 VI AT LAKESIDE VILLAGE 2792 DONNELLY
DRIVE

105968 VI AT LAKESIDE VILLAGE 2792 DONNELLY
DRIVE

105968 VI AT LAKESIDE VILLAGE 2792 DONNELLY
DRIVE

105968 VI AT LAKESIDE VILLAGE 2792 DONNELLY
DRIVE

105968 VI AT LAKESIDE VILLAGE 2792 DONNELLY
DRIVE

105968 VI AT LAKESIDE VILLAGE 2792 DONNELLY
DRIVE
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LANTANA FL 33462 (561) 963-2100 05/27/2010 06/25/2010

LANTANA FL 33462 (561) 963-2100 04/29/2009 06/16/2009

LANTANA FL 33462 (561) 963-2100 05/27/2010 06/25/2010

LANTANA FL 33462 (561) 963-2100 06/10/2011 06/24/2011

LANTANA FL 33462 (561) 963-2100 04/29/2009 06/16/2009

LANTANA FL 33462 (561) 963-2100 06/10/2011 06/29/2011

LANTANA FL 33462 (561) 963-2100 04/29/2009 06/16/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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professional standards of quality.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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105968 VI AT LAKESIDE VILLAGE 2792 DONNELLY
DRIVE

105968 VI AT LAKESIDE VILLAGE 2792 DONNELLY
DRIVE

105968 VI AT LAKESIDE VILLAGE 2792 DONNELLY
DRIVE

105968 VI AT LAKESIDE VILLAGE 2792 DONNELLY
DRIVE

105968 VI AT LAKESIDE VILLAGE 2792 DONNELLY
DRIVE

105968 VI AT LAKESIDE VILLAGE 2792 DONNELLY
DRIVE

105968 VI AT LAKESIDE VILLAGE 2792 DONNELLY
DRIVE

105970 SIGNATURE HEALTHCARE AT THE
COURTYARD

2600 FOREST GLEN
TRAIL

105970 SIGNATURE HEALTHCARE AT THE
COURTYARD

2600 FOREST GLEN
TRAIL
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LANTANA FL 33462 (561) 963-2100 04/29/2009 06/16/2009

LANTANA FL 33462 (561) 963-2100 04/29/2009 06/16/2009

LANTANA FL 33462 (561) 963-2100 04/29/2009 06/16/2009

LANTANA FL 33462 (561) 963-2100 04/29/2009 06/16/2009

LANTANA FL 33462 (561) 963-2100 04/29/2009 06/16/2009

LANTANA FL 33462 (561) 963-2100 05/27/2010 06/25/2010

LANTANA FL 33462 (561) 963-2100 06/10/2011 06/27/2011

MARIANNA FL 32446 (850) 526-2000 01/19/2010 02/22/2010

MARIANNA FL 32446 (850) 526-2000 01/22/2010 02/25/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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COURTYARD TRAIL

105970 SIGNATURE HEALTHCARE AT THE
COURTYARD

2600 FOREST GLEN
TRAIL

105970 SIGNATURE HEALTHCARE AT THE
COURTYARD

2600 FOREST GLEN
TRAIL

105970 SIGNATURE HEALTHCARE AT THE
COURTYARD

2600 FOREST GLEN
TRAIL

105970 SIGNATURE HEALTHCARE AT THE
COURTYARD

2600 FOREST GLEN
TRAIL

105970 SIGNATURE HEALTHCARE AT THE
COURTYARD

2600 FOREST GLEN
TRAIL

105970 SIGNATURE HEALTHCARE AT THE
COURTYARD

2600 FOREST GLEN
TRAIL

105970 SIGNATURE HEALTHCARE AT THE
COURTYARD

2600 FOREST GLEN
TRAIL

105970 SIGNATURE HEALTHCARE AT THE
COURTYARD

2600 FOREST GLEN
TRAIL
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MARIANNA FL 32446 (850) 526-2000 01/22/2010 02/25/2010

MARIANNA FL 32446 (850) 526-2000 10/12/2010 11/17/2010

MARIANNA FL 32446 (850) 526-2000 09/22/2011 10/17/2011

MARIANNA FL 32446 (850) 526-2000 09/22/2011 10/17/2011

MARIANNA FL 32446 (850) 526-2000 01/19/2010 02/22/2010

MARIANNA FL 32446 (850) 526-2000 01/22/2010 02/25/2010

MARIANNA FL 32446 (850) 526-2000 01/22/2010 02/25/2010

MARIANNA FL 32446 (850) 526-2000 10/12/2010 11/17/2010
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Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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and medical records private and
confidential.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Page 13376 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105970 SIGNATURE HEALTHCARE AT THE
COURTYARD

2600 FOREST GLEN
TRAIL

105970 SIGNATURE HEALTHCARE AT THE
COURTYARD

2600 FOREST GLEN
TRAIL

105970 SIGNATURE HEALTHCARE AT THE
COURTYARD

2600 FOREST GLEN
TRAIL

105970 SIGNATURE HEALTHCARE AT THE
COURTYARD

2600 FOREST GLEN
TRAIL

105970 SIGNATURE HEALTHCARE AT THE
COURTYARD

2600 FOREST GLEN
TRAIL

105970 SIGNATURE HEALTHCARE AT THE
COURTYARD

2600 FOREST GLEN
TRAIL

105970 SIGNATURE HEALTHCARE AT THE
COURTYARD

2600 FOREST GLEN
TRAIL
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MARIANNA FL 32446 (850) 526-2000 09/22/2011 10/17/2011

MARIANNA FL 32446 (850) 526-2000 09/22/2011 10/17/2011

MARIANNA FL 32446 (850) 526-2000 01/22/2010 02/25/2010

MARIANNA FL 32446 (850) 526-2000 09/19/2011 11/02/2011

MARIANNA FL 32446 (850) 526-2000 01/22/2010 02/25/2010

MARIANNA FL 32446 (850) 526-2000 01/22/2010 02/25/2010

MARIANNA FL 32446 (850) 526-2000 01/22/2010 02/25/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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order.

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105972 MARTIN NURSING AND RESTORATIVE CARE
CENTER

6011 SE TOWER DR

105972 MARTIN NURSING AND RESTORATIVE CARE
CENTER

6011 SE TOWER DR

105972 MARTIN NURSING AND RESTORATIVE CARE
CENTER

6011 SE TOWER DR

105972 MARTIN NURSING AND RESTORATIVE CARE
CENTER

6011 SE TOWER DR

105972 MARTIN NURSING AND RESTORATIVE CARE
CENTER

6011 SE TOWER DR

105972 MARTIN NURSING AND RESTORATIVE CARE
CENTER

6011 SE TOWER DR
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STUART FL 34997 (772) 223-8777 06/19/2009 08/03/2009

STUART FL 34997 (772) 223-8777 06/19/2009 08/03/2009

STUART FL 34997 (772) 223-8777 08/13/2010 09/13/2010

STUART FL 34997 (772) 223-8777 08/13/2010 09/13/2010

STUART FL 34997 (772) 223-8777 08/13/2010 09/13/2010

STUART FL 34997 (772) 223-8777 08/13/2010 09/13/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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105972 MARTIN NURSING AND RESTORATIVE CARE
CENTER

6011 SE TOWER DR

105972 MARTIN NURSING AND RESTORATIVE CARE
CENTER

6011 SE TOWER DR

105972 MARTIN NURSING AND RESTORATIVE CARE
CENTER

6011 SE TOWER DR

105972 MARTIN NURSING AND RESTORATIVE CARE
CENTER

6011 SE TOWER DR

105972 MARTIN NURSING AND RESTORATIVE CARE
CENTER

6011 SE TOWER DR

105972 MARTIN NURSING AND RESTORATIVE CARE
CENTER

6011 SE TOWER DR

105972 MARTIN NURSING AND RESTORATIVE CARE 6011 SE TOWER DR
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STUART FL 34997 (772) 223-8777 08/13/2010 09/13/2010

STUART FL 34997 (772) 223-8777 09/09/2011 10/09/2011

STUART FL 34997 (772) 223-8777 06/19/2009 08/03/2009

STUART FL 34997 (772) 223-8777 09/06/2011 10/24/2011

STUART FL 34997 (772) 223-8777 09/09/2011 10/09/2011

STUART FL 34997 (772) 223-8777 08/13/2010 09/13/2010

STUART FL 34997 (772) 223-8777 09/09/2011 10/09/2011

Page 13386 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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achieve highest well being.

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Widespread Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Widespread Potential for minimal harm

Provide necessary care and Isolated Minimal harm or potential for actual
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CENTER

105974 LIFE CARE CENTER OF ORLANDO 3211 ROUSE ROAD

105974 LIFE CARE CENTER OF ORLANDO 3211 ROUSE ROAD

105974 LIFE CARE CENTER OF ORLANDO 3211 ROUSE ROAD

105974 LIFE CARE CENTER OF ORLANDO 3211 ROUSE ROAD

105974 LIFE CARE CENTER OF ORLANDO 3211 ROUSE ROAD

105974 LIFE CARE CENTER OF ORLANDO 3211 ROUSE ROAD

105974 LIFE CARE CENTER OF ORLANDO 3211 ROUSE ROAD

105974 LIFE CARE CENTER OF ORLANDO 3211 ROUSE ROAD
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ORLANDO FL 32817 (407) 281-1070 05/22/2009 07/07/2009

ORLANDO FL 32817 (407) 281-1070 05/22/2009 07/07/2009

ORLANDO FL 32817 (407) 281-1070 05/22/2009 07/07/2009

ORLANDO FL 32817 (407) 281-1070 05/22/2009 07/07/2009

ORLANDO FL 32817 (407) 281-1070 05/27/2010 07/15/2010

ORLANDO FL 32817 (407) 281-1070 06/23/2011 07/25/2011

ORLANDO FL 32817 (407) 281-1070 05/22/2009 07/07/2009

ORLANDO FL 32817 (407) 281-1070 05/22/2009 07/07/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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services to maintain the highest
well being of each resident .

harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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105974 LIFE CARE CENTER OF ORLANDO 3211 ROUSE ROAD

105974 LIFE CARE CENTER OF ORLANDO 3211 ROUSE ROAD

105974 LIFE CARE CENTER OF ORLANDO 3211 ROUSE ROAD

105974 LIFE CARE CENTER OF ORLANDO 3211 ROUSE ROAD

105974 LIFE CARE CENTER OF ORLANDO 3211 ROUSE ROAD

105974 LIFE CARE CENTER OF ORLANDO 3211 ROUSE ROAD

105974 LIFE CARE CENTER OF ORLANDO 3211 ROUSE ROAD
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ORLANDO FL 32817 (407) 281-1070 05/22/2009 07/07/2009

ORLANDO FL 32817 (407) 281-1070 05/27/2010 07/15/2010

ORLANDO FL 32817 (407) 281-1070 05/21/2009 06/29/2009

ORLANDO FL 32817 (407) 281-1070 05/27/2010 07/15/2010

ORLANDO FL 32817 (407) 281-1070 05/27/2010 07/15/2010

ORLANDO FL 32817 (407) 281-1070 06/23/2011 07/25/2011

ORLANDO FL 32817 (407) 281-1070 06/23/2011 07/25/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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105974 LIFE CARE CENTER OF ORLANDO 3211 ROUSE ROAD

105974 LIFE CARE CENTER OF ORLANDO 3211 ROUSE ROAD

105974 LIFE CARE CENTER OF ORLANDO 3211 ROUSE ROAD

105974 LIFE CARE CENTER OF ORLANDO 3211 ROUSE ROAD

105974 LIFE CARE CENTER OF ORLANDO 3211 ROUSE ROAD

105974 LIFE CARE CENTER OF ORLANDO 3211 ROUSE ROAD
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ORLANDO FL 32817 (407) 281-1070 05/21/2009 06/29/2009

ORLANDO FL 32817 (407) 281-1070 05/22/2009 07/07/2009

ORLANDO FL 32817 (407) 281-1070 05/22/2009 07/07/2009

ORLANDO FL 32817 (407) 281-1070 05/22/2009 07/07/2009

ORLANDO FL 32817 (407) 281-1070 05/24/2010 06/23/2010

ORLANDO FL 32817 (407) 281-1070 05/27/2010 07/15/2010
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Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the

Isolated Minimal harm or potential for actual
harm
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105974 LIFE CARE CENTER OF ORLANDO 3211 ROUSE ROAD

105974 LIFE CARE CENTER OF ORLANDO 3211 ROUSE ROAD

105975 COMMUNITY HEALTH AND REHABILITATION
CENTER

3611 TRANSMITTER
ROAD

105975 COMMUNITY HEALTH AND REHABILITATION
CENTER

3611 TRANSMITTER
ROAD

105975 COMMUNITY HEALTH AND REHABILITATION
CENTER

3611 TRANSMITTER
ROAD

105975 COMMUNITY HEALTH AND REHABILITATION
CENTER

3611 TRANSMITTER
ROAD
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ORLANDO FL 32817 (407) 281-1070 05/27/2010 07/15/2010

ORLANDO FL 32817 (407) 281-1070 06/23/2011 07/25/2011

PANAMA CITY FL 32404 (850) 747-9688 06/25/2010 07/30/2010

PANAMA CITY FL 32404 (850) 747-9688 05/16/2011 07/05/2011

PANAMA CITY FL 32404 (850) 747-9688 05/19/2011 06/19/2011

PANAMA CITY FL 32404 (850) 747-9688 03/23/2012 04/23/2012
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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resident must pay for.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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105975 COMMUNITY HEALTH AND REHABILITATION
CENTER

3611 TRANSMITTER
ROAD

105975 COMMUNITY HEALTH AND REHABILITATION
CENTER

3611 TRANSMITTER
ROAD

105975 COMMUNITY HEALTH AND REHABILITATION
CENTER

3611 TRANSMITTER
ROAD

105975 COMMUNITY HEALTH AND REHABILITATION
CENTER

3611 TRANSMITTER
ROAD

105975 COMMUNITY HEALTH AND REHABILITATION
CENTER

3611 TRANSMITTER
ROAD

105975 COMMUNITY HEALTH AND REHABILITATION
CENTER

3611 TRANSMITTER
ROAD

105975 COMMUNITY HEALTH AND REHABILITATION
CENTER

3611 TRANSMITTER
ROAD

105975 COMMUNITY HEALTH AND REHABILITATION
CENTER

3611 TRANSMITTER
ROAD

105975 COMMUNITY HEALTH AND REHABILITATION
CENTER

3611 TRANSMITTER
ROAD
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PANAMA CITY FL 32404 (850) 747-9688 06/24/2010 07/27/2010

PANAMA CITY FL 32404 (850) 747-9688 05/16/2011 07/05/2011

PANAMA CITY FL 32404 (850) 747-9688 03/20/2012 04/23/2012

PANAMA CITY FL 32404 (850) 747-9688 03/23/2012 04/23/2012

PANAMA CITY FL 32404 (850) 747-9688 03/23/2012 04/23/2012

PANAMA CITY FL 32404 (850) 747-9688 06/24/2010 07/27/2010

PANAMA CITY FL 32404 (850) 747-9688 06/24/2010 07/27/2010

PANAMA CITY FL 32404 (850) 747-9688 06/25/2010 07/30/2010

PANAMA CITY FL 32404 (850) 747-9688 06/25/2010 07/30/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Isolated Minimal harm or potential for actual
harm
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105975 COMMUNITY HEALTH AND REHABILITATION
CENTER

3611 TRANSMITTER
ROAD

105975 COMMUNITY HEALTH AND REHABILITATION
CENTER

3611 TRANSMITTER
ROAD

105975 COMMUNITY HEALTH AND REHABILITATION
CENTER

3611 TRANSMITTER
ROAD

105975 COMMUNITY HEALTH AND REHABILITATION
CENTER

3611 TRANSMITTER
ROAD

105975 COMMUNITY HEALTH AND REHABILITATION
CENTER

3611 TRANSMITTER
ROAD

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

Page 13409 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



PANAMA CITY FL 32404 (850) 747-9688 05/16/2011 07/05/2011

PANAMA CITY FL 32404 (850) 747-9688 03/23/2012 04/23/2012

PANAMA CITY FL 32404 (850) 747-9688 06/25/2010 07/30/2010

PANAMA CITY FL 32404 (850) 747-9688 05/19/2011 06/19/2011

PANAMA CITY FL 32404 (850) 747-9688 03/23/2012 04/23/2012

PINELLAS PARK FL 33782 (727) 548-5566 03/10/2009 03/27/2009

PINELLAS PARK FL 33782 (727) 548-5566 03/12/2009 03/27/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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to accepted professional
standards.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N
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PINELLAS PARK FL 33782 (727) 548-5566 03/12/2009 03/27/2009

PINELLAS PARK FL 33782 (727) 548-5566 04/20/2010 05/23/2010

PINELLAS PARK FL 33782 (727) 548-5566 04/23/2010 05/23/2010

PINELLAS PARK FL 33782 (727) 548-5566 04/23/2010 05/23/2010

PINELLAS PARK FL 33782 (727) 548-5566 04/23/2010 05/23/2010

PINELLAS PARK FL 33782 (727) 548-5566 06/10/2011 07/10/2011

PINELLAS PARK FL 33782 (727) 548-5566 03/10/2009 03/27/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Isolated Minimal harm or potential for actual
harm

Page 13416 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N
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PINELLAS PARK FL 33782 (727) 548-5566 03/12/2009 03/27/2009

PINELLAS PARK FL 33782 (727) 548-5566 03/12/2009 03/27/2009

PINELLAS PARK FL 33782 (727) 548-5566 03/12/2009 03/27/2009

PINELLAS PARK FL 33782 (727) 548-5566 03/12/2009 03/27/2009

PINELLAS PARK FL 33782 (727) 548-5566 03/12/2009 03/27/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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order.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND 6767 86TH AVE N
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PINELLAS PARK FL 33782 (727) 548-5566 03/12/2009 03/27/2009

PINELLAS PARK FL 33782 (727) 548-5566 04/23/2010 05/23/2010

PINELLAS PARK FL 33782 (727) 548-5566 06/10/2011 07/10/2011

PINELLAS PARK FL 33782 (727) 548-5566 03/10/2009 03/27/2009

PINELLAS PARK FL 33782 (727) 548-5566 03/12/2009 03/27/2009

PINELLAS PARK FL 33782 (727) 548-5566 03/12/2009 03/27/2009

PINELLAS PARK FL 33782 (727) 548-5566 04/23/2010 05/23/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons Isolated Minimal harm or potential for actual

Page 13424 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



NURSING CENTER

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND 6767 86TH AVE N
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PINELLAS PARK FL 33782 (727) 548-5566 04/23/2010 05/23/2010

PINELLAS PARK FL 33782 (727) 548-5566 04/23/2010 05/23/2010

PINELLAS PARK FL 33782 (727) 548-5566 04/23/2010 05/23/2010

PINELLAS PARK FL 33782 (727) 548-5566 06/07/2011 07/10/2011

PINELLAS PARK FL 33782 (727) 548-5566 06/07/2011 07/10/2011

PINELLAS PARK FL 33782 (727) 548-5566 06/10/2011 07/10/2011

PINELLAS PARK FL 33782 (727) 548-5566 06/10/2011 07/10/2011

PINELLAS PARK FL 33782 (727) 548-5566 03/12/2009 03/27/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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according to each resident's
written plan of care.

harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of Widespread Potential for minimal harm
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105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N
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PINELLAS PARK FL 33782 (727) 548-5566 03/27/2009

PINELLAS PARK FL 33782 (727) 548-5566 03/12/2009 03/27/2009

PINELLAS PARK FL 33782 (727) 548-5566 04/23/2010 05/23/2010

PINELLAS PARK FL 33782 (727) 548-5566 04/23/2010 05/23/2010

PINELLAS PARK FL 33782 (727) 548-5566 04/23/2010 05/23/2010

PINELLAS PARK FL 33782 (727) 548-5566 04/23/2010 05/23/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105979 HEALTH CENTER OF COCONUT CREEK, THE 4125 WEST SAMPLE
RD

105979 HEALTH CENTER OF COCONUT CREEK, THE 4125 WEST SAMPLE
RD

105979 HEALTH CENTER OF COCONUT CREEK, THE 4125 WEST SAMPLE
RD
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PINELLAS PARK FL 33782 (727) 548-5566 04/23/2010 05/23/2010

PINELLAS PARK FL 33782 (727) 548-5566 06/07/2011 07/10/2011

PINELLAS PARK FL 33782 (727) 548-5566 06/10/2011 07/10/2011

PINELLAS PARK FL 33782 (727) 548-5566 06/10/2011 07/10/2011

COCONUT CREEK FL 33073 (954) 968-8333 05/22/2009 06/22/2009

COCONUT CREEK FL 33073 (954) 968-8333 06/11/2010 07/11/2010

COCONUT CREEK FL 33073 (954) 968-8333 07/08/2011 08/09/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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supervision to prevent avoidable
accidents.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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105979 HEALTH CENTER OF COCONUT CREEK, THE 4125 WEST SAMPLE
RD

105979 HEALTH CENTER OF COCONUT CREEK, THE 4125 WEST SAMPLE
RD

105979 HEALTH CENTER OF COCONUT CREEK, THE 4125 WEST SAMPLE
RD

105980 LAKESIDE NURSING AND REHABILITATION
CENTER

11411 ARMSDALE
ROAD

105980 LAKESIDE NURSING AND REHABILITATION
CENTER

11411 ARMSDALE
ROAD

105980 LAKESIDE NURSING AND REHABILITATION
CENTER

11411 ARMSDALE
ROAD

105980 LAKESIDE NURSING AND REHABILITATION
CENTER

11411 ARMSDALE
ROAD
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COCONUT CREEK FL 33073 (954) 968-8333 07/06/2011 08/08/2011

COCONUT CREEK FL 33073 (954) 968-8333 07/06/2011 07/07/2011

COCONUT CREEK FL 33073 (954) 968-8333 05/22/2009 06/22/2009

JACKSONVILLE FL 32218 (904) 714-3793 12/17/2009 01/17/2010

JACKSONVILLE FL 32218 (904) 714-3793 12/17/2009 01/17/2010

JACKSONVILLE FL 32218 (904) 714-3793 12/17/2009 01/17/2010

JACKSONVILLE FL 32218 (904) 714-3793 02/11/2011 03/13/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Page 13439 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



revision of the resident's care
plan.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm
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105980 LAKESIDE NURSING AND REHABILITATION
CENTER

11411 ARMSDALE
ROAD

105980 LAKESIDE NURSING AND REHABILITATION
CENTER

11411 ARMSDALE
ROAD

105980 LAKESIDE NURSING AND REHABILITATION
CENTER

11411 ARMSDALE
ROAD

105980 LAKESIDE NURSING AND REHABILITATION
CENTER

11411 ARMSDALE
ROAD

105980 LAKESIDE NURSING AND REHABILITATION
CENTER

11411 ARMSDALE
ROAD

105980 LAKESIDE NURSING AND REHABILITATION
CENTER

11411 ARMSDALE
ROAD
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JACKSONVILLE FL 32218 (904) 714-3793 02/11/2011 03/13/2011

JACKSONVILLE FL 32218 (904) 714-3793 12/17/2009 01/17/2010

JACKSONVILLE FL 32218 (904) 714-3793 12/17/2009 01/17/2010

JACKSONVILLE FL 32218 (904) 714-3793 12/17/2009 01/17/2010

JACKSONVILLE FL 32218 (904) 714-3793 12/17/2009 01/17/2010

JACKSONVILLE FL 32218 (904) 714-3793 12/17/2009 01/17/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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105980 LAKESIDE NURSING AND REHABILITATION
CENTER

11411 ARMSDALE
ROAD

105980 LAKESIDE NURSING AND REHABILITATION
CENTER

11411 ARMSDALE
ROAD

105980 LAKESIDE NURSING AND REHABILITATION
CENTER

11411 ARMSDALE
ROAD

105980 LAKESIDE NURSING AND REHABILITATION
CENTER

11411 ARMSDALE
ROAD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT 18480 COCHRAN
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JACKSONVILLE FL 32218 (904) 714-3793 02/11/2011 03/13/2011

JACKSONVILLE FL 32218 (904) 714-3793 02/11/2011 03/13/2011

JACKSONVILLE FL 32218 (904) 714-3793 03/07/2012 03/16/2012

JACKSONVILLE FL 32218 (904) 714-3793 02/11/2011 03/11/2011

PORT
CHARLOTTE

FL 33948 (941) 743-4700 05/22/2009 06/29/2009

PORT
CHARLOTTE

FL 33948 (941) 743-4700 05/22/2009 06/29/2009

PORT
CHARLOTTE

FL 33948 (941) 743-4700 05/22/2009 06/29/2009

PORT FL 33948 (941) 743-4700 05/22/2009 06/29/2009
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual
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CHARLOTTE BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD
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CHARLOTTE

PORT
CHARLOTTE

FL 33948 (941) 743-4700 05/18/2010 06/21/2010

PORT
CHARLOTTE

FL 33948 (941) 743-4700 05/21/2010 06/21/2010

PORT
CHARLOTTE

FL 33948 (941) 743-4700 05/21/2010 06/21/2010

PORT
CHARLOTTE

FL 33948 (941) 743-4700 05/21/2010 07/30/2010

PORT
CHARLOTTE

FL 33948 (941) 743-4700 04/29/2011 05/29/2011

PORT
CHARLOTTE

FL 33948 (941) 743-4700 04/29/2011 05/29/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD
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PORT
CHARLOTTE

FL 33948 (941) 743-4700 04/29/2011 05/29/2011

PORT
CHARLOTTE

FL 33948 (941) 743-4700 05/22/2009 06/29/2009

PORT
CHARLOTTE

FL 33948 (941) 743-4700 05/21/2010 06/21/2010

PORT
CHARLOTTE

FL 33948 (941) 743-4700 05/21/2010 07/30/2010

PORT
CHARLOTTE

FL 33948 (941) 743-4700 05/21/2010 06/21/2010

PORT
CHARLOTTE

FL 33948 (941) 743-4700 04/29/2011 05/29/2011

PORT
CHARLOTTE

FL 33948 (941) 743-4700 04/29/2011 05/29/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Actual harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with

Widespread Minimal harm or potential for actual
harm
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105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD
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PORT
CHARLOTTE

FL 33948 (941) 743-4700 04/29/2011 05/29/2011

PORT
CHARLOTTE

FL 33948 (941) 743-4700 05/22/2009 06/29/2009

PORT
CHARLOTTE

FL 33948 (941) 743-4700 05/18/2010 06/21/2010

PORT
CHARLOTTE

FL 33948 (941) 743-4700 05/21/2010 07/30/2010

PORT
CHARLOTTE

FL 33948 (941) 743-4700 05/21/2010 06/21/2010

PORT
CHARLOTTE

FL 33948 (941) 743-4700 04/29/2011 05/29/2011

PORT
CHARLOTTE

FL 33948 (941) 743-4700 04/29/2011 05/29/2011
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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mice, insects, or other pests.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Give the resident's representative
the ability to exercise the
resident's rights.

Isolated Actual harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD
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PORT
CHARLOTTE

FL 33948 (941) 743-4700 05/22/2009 06/29/2009

PORT
CHARLOTTE

FL 33948 (941) 743-4700 05/22/2009 06/30/2009

PORT
CHARLOTTE

FL 33948 (941) 743-4700 05/21/2010 06/21/2010

PORT
CHARLOTTE

FL 33948 (941) 743-4700 05/21/2010 06/21/2010

PORT
CHARLOTTE

FL 33948 (941) 743-4700 05/21/2010 06/21/2010

PORT
CHARLOTTE

FL 33948 (941) 743-4700 04/29/2011 05/29/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Page 13463 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm
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105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105982 CONSULATE HEALTH CARE OF PORT
CHARLOTTE

18480 COCHRAN
BLVD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD
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PORT
CHARLOTTE

FL 33948 (941) 743-4700 04/29/2011 05/29/2011

PORT
CHARLOTTE

FL 33948 (941) 743-4700 04/29/2011 05/29/2011

SARASOTA FL 34232 (941) 378-8000 01/05/2010 02/08/2010

SARASOTA FL 34232 (941) 378-8000 01/08/2010 02/08/2010

SARASOTA FL 34232 (941) 378-8000 02/17/2011 03/19/2011

SARASOTA FL 34232 (941) 378-8000 02/17/2011 03/19/2011

SARASOTA FL 34232 (941) 378-8000 01/09/2012 02/16/2012

SARASOTA FL 34232 (941) 378-8000 01/12/2012 02/12/2012

SARASOTA FL 34232 (941) 378-8000 01/12/2012 02/12/2012
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by

Pattern Minimal harm or potential for actual
harm
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ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
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SARASOTA FL 34232 (941) 378-8000 01/12/2012 04/02/2012

SARASOTA FL 34232 (941) 378-8000 01/05/2010 02/08/2010

SARASOTA FL 34232 (941) 378-8000 01/08/2010 02/08/2010

SARASOTA FL 34232 (941) 378-8000 02/17/2011 03/19/2011

SARASOTA FL 34232 (941) 378-8000 02/17/2011 03/19/2011

SARASOTA FL 34232 (941) 378-8000 01/12/2012 04/02/2012

SARASOTA FL 34232 (941) 378-8000 01/12/2012 02/12/2012

SARASOTA FL 34232 (941) 378-8000 01/05/2010 02/08/2010
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Health Administration Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Page 13471 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



therapeutic diets are ordered by
the attending doctor.

harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Notify the resident or provide
reasons for a transfer or
discharge.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems Pattern Minimal harm or potential for actual
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105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD
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SARASOTA FL 34232 (941) 378-8000 02/08/2010

SARASOTA FL 34232 (941) 378-8000 01/05/2010 02/08/2010

SARASOTA FL 34232 (941) 378-8000 01/08/2010 02/08/2010

SARASOTA FL 34232 (941) 378-8000 02/17/2011 03/19/2011

SARASOTA FL 34232 (941) 378-8000 02/17/2011 03/19/2011

SARASOTA FL 34232 (941) 378-8000 02/17/2011 03/19/2011

SARASOTA FL 34232 (941) 378-8000 01/09/2012 02/16/2012

SARASOTA FL 34232 (941) 378-8000 01/12/2012 02/12/2012

Page 13474 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and

Isolated Minimal harm or potential for actual
harm
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105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD
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SARASOTA FL 34232 (941) 378-8000 01/12/2012 02/12/2012

SARASOTA FL 34232 (941) 378-8000 01/12/2012 02/12/2012

SARASOTA FL 34232 (941) 378-8000 01/08/2010 02/08/2010

SARASOTA FL 34232 (941) 378-8000 01/08/2010 02/08/2010

SARASOTA FL 34232 (941) 378-8000 01/08/2010 02/08/2010

SARASOTA FL 34232 (941) 378-8000 01/08/2010 02/08/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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report any irregularities to the
attending doctor.

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD
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SARASOTA FL 34232 (941) 378-8000 02/17/2011 03/19/2011

SARASOTA FL 34232 (941) 378-8000 02/17/2011 03/19/2011

SARASOTA FL 34232 (941) 378-8000 02/17/2011 03/19/2011

SARASOTA FL 34232 (941) 378-8000 01/09/2012 02/16/2012

SARASOTA FL 34232 (941) 378-8000 01/12/2012 02/12/2012
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm
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105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE

105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE

105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE

105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE
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SARASOTA FL 34232 (941) 378-8000 01/12/2012 02/12/2012

SARASOTA FL 34232 (941) 378-8000 01/12/2012 02/12/2012

SARASOTA FL 34232 (941) 378-8000 01/05/2010 02/08/2010

PALM BAY FL 32905 (321) 722-0660 12/19/2008 01/22/2009

PALM BAY FL 32905 (321) 722-0660 12/19/2008 01/22/2009

PALM BAY FL 32905 (321) 722-0660 12/19/2008 01/22/2009

PALM BAY FL 32905 (321) 722-0660 12/19/2008 01/22/2009

Page 13486 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and

Isolated Minimal harm or potential for actual
harm
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105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE

105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE

105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE

105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE

105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE

Page 13489 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



PALM BAY FL 32905 (321) 722-0660 01/28/2010 03/11/2010

PALM BAY FL 32905 (321) 722-0660 01/28/2010 03/11/2010

PALM BAY FL 32905 (321) 722-0660 01/28/2010 03/11/2010

PALM BAY FL 32905 (321) 722-0660 01/28/2010 03/11/2010

PALM BAY FL 32905 (321) 722-0660 04/07/2011 05/07/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident remains
under the care of a doctor.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Isolated Minimal harm or potential for actual
harm
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105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE

105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE

105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE

105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE

105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE

105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE

105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE

105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE

105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE
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PALM BAY FL 32905 (321) 722-0660 12/17/2008 01/28/2009

PALM BAY FL 32905 (321) 722-0660 12/19/2008 01/22/2009

PALM BAY FL 32905 (321) 722-0660 12/19/2008 01/22/2009

PALM BAY FL 32905 (321) 722-0660 01/28/2010 03/11/2010

PALM BAY FL 32905 (321) 722-0660 01/28/2010 03/11/2010

PALM BAY FL 32905 (321) 722-0660 04/05/2011 04/19/2011

PALM BAY FL 32905 (321) 722-0660 04/07/2011 05/07/2011

PALM BAY FL 32905 (321) 722-0660 04/07/2011 05/07/2011

PALM BAY FL 32905 (321) 722-0660 12/19/2008 01/22/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Page 13495 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



hygiene.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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CENTER, THE

105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE

105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE

105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE

105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE

105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE

105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE

105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE
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PALM BAY FL 32905 (321) 722-0660 12/19/2008 01/22/2009

PALM BAY FL 32905 (321) 722-0660 12/19/2008 01/22/2009

PALM BAY FL 32905 (321) 722-0660 12/19/2008 01/22/2009

PALM BAY FL 32905 (321) 722-0660 12/19/2008 01/22/2009

PALM BAY FL 32905 (321) 722-0660 12/19/2008 01/22/2009

PALM BAY FL 32905 (321) 722-0660 01/28/2010 03/11/2010

PALM BAY FL 32905 (321) 722-0660 01/28/2010 03/11/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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maintenance services. harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE

105985 PALMS REHABILITATION AND HEALTHCARE
CENTER, THE

5405 BABCOCK ST NE

105986 ZEPHYRHILLS HEALTH & REHAB CENTER,
INC

7350 DAIRY RD

105986 ZEPHYRHILLS HEALTH & REHAB CENTER,
INC

7350 DAIRY RD

105986 ZEPHYRHILLS HEALTH & REHAB CENTER,
INC

7350 DAIRY RD

105986 ZEPHYRHILLS HEALTH & REHAB CENTER,
INC

7350 DAIRY RD

105986 ZEPHYRHILLS HEALTH & REHAB CENTER,
INC

7350 DAIRY RD
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PALM BAY FL 32905 (321) 722-0660 01/28/2010 03/12/2010

PALM BAY FL 32905 (321) 722-0660 04/07/2011 05/07/2011

ZEPHYRHILLS FL 33540 (813) 788-4300 09/22/2009 10/25/2009

ZEPHYRHILLS FL 33540 (813) 788-4300 09/25/2009 10/25/2009

ZEPHYRHILLS FL 33540 (813) 788-4300 09/25/2009 10/25/2009

ZEPHYRHILLS FL 33540 (813) 788-4300 08/20/2010 09/20/2010

ZEPHYRHILLS FL 33540 (813) 788-4300 09/23/2011 10/23/2011
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Isolated Minimal harm or potential for actual
harm
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105986 ZEPHYRHILLS HEALTH & REHAB CENTER,
INC

7350 DAIRY RD

105986 ZEPHYRHILLS HEALTH & REHAB CENTER,
INC

7350 DAIRY RD

105986 ZEPHYRHILLS HEALTH & REHAB CENTER,
INC

7350 DAIRY RD

105986 ZEPHYRHILLS HEALTH & REHAB CENTER,
INC

7350 DAIRY RD

105986 ZEPHYRHILLS HEALTH & REHAB CENTER,
INC

7350 DAIRY RD

105986 ZEPHYRHILLS HEALTH & REHAB CENTER,
INC

7350 DAIRY RD

105986 ZEPHYRHILLS HEALTH & REHAB CENTER,
INC

7350 DAIRY RD
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ZEPHYRHILLS FL 33540 (813) 788-4300 09/23/2011 10/23/2011

ZEPHYRHILLS FL 33540 (813) 788-4300 09/25/2009 10/25/2009

ZEPHYRHILLS FL 33540 (813) 788-4300 09/25/2009 10/25/2009

ZEPHYRHILLS FL 33540 (813) 788-4300 08/20/2010 09/20/2010

ZEPHYRHILLS FL 33540 (813) 788-4300 09/23/2011 10/23/2011

ZEPHYRHILLS FL 33540 (813) 788-4300 09/25/2009 10/25/2009

ZEPHYRHILLS FL 33540 (813) 788-4300 09/25/2009 10/25/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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bladder function.

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm
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105986 ZEPHYRHILLS HEALTH & REHAB CENTER,
INC

7350 DAIRY RD

105986 ZEPHYRHILLS HEALTH & REHAB CENTER,
INC

7350 DAIRY RD

105986 ZEPHYRHILLS HEALTH & REHAB CENTER,
INC

7350 DAIRY RD

105986 ZEPHYRHILLS HEALTH & REHAB CENTER,
INC

7350 DAIRY RD

105986 ZEPHYRHILLS HEALTH & REHAB CENTER,
INC

7350 DAIRY RD

105986 ZEPHYRHILLS HEALTH & REHAB CENTER,
INC

7350 DAIRY RD

105987 HUNTERS CREEK NURSING AND REHAB
CENTER

14155 TOWN LOOP
BLVD
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ZEPHYRHILLS FL 33540 (813) 788-4300 08/17/2010 09/20/2010

ZEPHYRHILLS FL 33540 (813) 788-4300 09/23/2011 10/23/2011

ZEPHYRHILLS FL 33540 (813) 788-4300 09/23/2011 10/23/2011

ZEPHYRHILLS FL 33540 (813) 788-4300 09/25/2009 10/25/2009

ZEPHYRHILLS FL 33540 (813) 788-4300 09/25/2009 10/25/2009

ZEPHYRHILLS FL 33540 (813) 788-4300 09/23/2011 10/23/2011

ORLANDO FL 32837 (407) 541-2600 03/03/2011 04/07/2011
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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the appropriate emergency
electrical equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Isolated Minimal harm or potential for actual
harm
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105987 HUNTERS CREEK NURSING AND REHAB
CENTER

14155 TOWN LOOP
BLVD

105987 HUNTERS CREEK NURSING AND REHAB
CENTER

14155 TOWN LOOP
BLVD

105987 HUNTERS CREEK NURSING AND REHAB
CENTER

14155 TOWN LOOP
BLVD

105987 HUNTERS CREEK NURSING AND REHAB
CENTER

14155 TOWN LOOP
BLVD

105987 HUNTERS CREEK NURSING AND REHAB
CENTER

14155 TOWN LOOP
BLVD

105987 HUNTERS CREEK NURSING AND REHAB
CENTER

14155 TOWN LOOP
BLVD
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ORLANDO FL 32837 (407) 541-2600 03/03/2011 04/07/2011

ORLANDO FL 32837 (407) 541-2600 02/04/2010 03/16/2010

ORLANDO FL 32837 (407) 541-2600 03/03/2011 04/07/2011

ORLANDO FL 32837 (407) 541-2600 03/03/2011 04/07/2011

ORLANDO FL 32837 (407) 541-2600 02/15/2012 03/27/2012

ORLANDO FL 32837 (407) 541-2600 02/17/2012 03/17/2012
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Page 13516 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



105987 HUNTERS CREEK NURSING AND REHAB
CENTER

14155 TOWN LOOP
BLVD

105987 HUNTERS CREEK NURSING AND REHAB
CENTER

14155 TOWN LOOP
BLVD

105987 HUNTERS CREEK NURSING AND REHAB
CENTER

14155 TOWN LOOP
BLVD

105987 HUNTERS CREEK NURSING AND REHAB
CENTER

14155 TOWN LOOP
BLVD

105987 HUNTERS CREEK NURSING AND REHAB
CENTER

14155 TOWN LOOP
BLVD

105987 HUNTERS CREEK NURSING AND REHAB
CENTER

14155 TOWN LOOP
BLVD

105987 HUNTERS CREEK NURSING AND REHAB
CENTER

14155 TOWN LOOP
BLVD

105987 HUNTERS CREEK NURSING AND REHAB
CENTER

14155 TOWN LOOP
BLVD
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ORLANDO FL 32837 (407) 541-2600 02/04/2010 03/16/2010

ORLANDO FL 32837 (407) 541-2600 03/01/2011 04/08/2011

ORLANDO FL 32837 (407) 541-2600 03/03/2011 04/07/2011

ORLANDO FL 32837 (407) 541-2600 03/03/2011 04/07/2011

ORLANDO FL 32837 (407) 541-2600 02/17/2012 03/17/2012

ORLANDO FL 32837 (407) 541-2600 02/17/2012 03/17/2012

ORLANDO FL 32837 (407) 541-2600 02/04/2010 03/16/2010

ORLANDO FL 32837 (407) 541-2600 02/04/2010 03/16/2010
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Notify the resident or provide
reasons for a transfer or
discharge.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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105987 HUNTERS CREEK NURSING AND REHAB
CENTER

14155 TOWN LOOP
BLVD

105987 HUNTERS CREEK NURSING AND REHAB
CENTER

14155 TOWN LOOP
BLVD

105987 HUNTERS CREEK NURSING AND REHAB
CENTER

14155 TOWN LOOP
BLVD

105987 HUNTERS CREEK NURSING AND REHAB
CENTER

14155 TOWN LOOP
BLVD

105987 HUNTERS CREEK NURSING AND REHAB
CENTER

14155 TOWN LOOP
BLVD
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ORLANDO FL 32837 (407) 541-2600 02/04/2010 03/16/2010

ORLANDO FL 32837 (407) 541-2600 03/01/2011 04/08/2011

ORLANDO FL 32837 (407) 541-2600 03/03/2011 04/07/2011

ORLANDO FL 32837 (407) 541-2600 02/17/2012 03/17/2012

ORLANDO FL 32837 (407) 541-2600 02/17/2012 03/17/2012
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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needs, with timetables and
actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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105987 HUNTERS CREEK NURSING AND REHAB
CENTER

14155 TOWN LOOP
BLVD

105987 HUNTERS CREEK NURSING AND REHAB
CENTER

14155 TOWN LOOP
BLVD

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N
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ORLANDO FL 32837 (407) 541-2600 02/17/2012 03/17/2012

ORLANDO FL 32837 (407) 541-2600 02/17/2012 03/17/2012

NAPLES FL 34109 (239) 566-8077 03/12/2010 04/12/2010

NAPLES FL 34109 (239) 566-8077 03/12/2010 04/12/2010

NAPLES FL 34109 (239) 566-8077 03/12/2010 04/12/2010

NAPLES FL 34109 (239) 566-8077 04/07/2011 05/07/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and

Isolated Minimal harm or potential for actual
harm
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105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
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NAPLES FL 34109 (239) 566-8077 04/07/2011 05/07/2011

NAPLES FL 34109 (239) 566-8077 04/07/2011 05/07/2011

NAPLES FL 34109 (239) 566-8077 03/23/2012 04/22/2012

NAPLES FL 34109 (239) 566-8077 03/23/2012 04/22/2012

NAPLES FL 34109 (239) 566-8077 03/12/2010 04/12/2010

NAPLES FL 34109 (239) 566-8077 03/23/2012 04/22/2012

NAPLES FL 34109 (239) 566-8077 03/23/2012 04/22/2012

NAPLES FL 34109 (239) 566-8077 03/23/2012 04/22/2012
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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health care according to his or
her interests, assessment, and
plan of care.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Widespread Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures Isolated Minimal harm or potential for actual
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105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N
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NAPLES FL 34109 (239) 566-8077 04/22/2012

NAPLES FL 34109 (239) 566-8077 03/23/2012 04/22/2012

NAPLES FL 34109 (239) 566-8077 03/23/2012 04/22/2012

NAPLES FL 34109 (239) 566-8077 03/12/2010 04/12/2010

NAPLES FL 34109 (239) 566-8077 03/12/2010 04/12/2010

NAPLES FL 34109 (239) 566-8077 04/05/2011 05/07/2011

NAPLES FL 34109 (239) 566-8077 04/07/2011 05/07/2011

NAPLES FL 34109 (239) 566-8077 03/23/2012 04/22/2012
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Isolated Minimal harm or potential for actual
harm
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105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
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NAPLES FL 34109 (239) 566-8077 03/23/2012 04/22/2012

NAPLES FL 34109 (239) 566-8077 03/12/2010 04/12/2010

NAPLES FL 34109 (239) 566-8077 03/12/2010 04/12/2010

NAPLES FL 34109 (239) 566-8077 04/05/2011 05/07/2011

NAPLES FL 34109 (239) 566-8077 03/20/2012 04/22/2012

NAPLES FL 34109 (239) 566-8077 03/23/2012 04/22/2012

NAPLES FL 34109 (239) 566-8077 03/23/2012 04/22/2012

NAPLES FL 34109 (239) 566-8077 03/23/2012 04/22/2012
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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resident's medication(s) and
report any irregularities to the
attending doctor.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Widespread Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Actual harm

Make sure that the nursing home Isolated Actual harm
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105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105995 HARBORCHASE OF NAPLES 7801 AIRPORT
PULLING ROAD N

105996 SPRING HILL HEALTH AND REHABILITATION
CENTER

12170 CORTEZ BLVD

105996 SPRING HILL HEALTH AND REHABILITATION
CENTER

12170 CORTEZ BLVD

105996 SPRING HILL HEALTH AND REHABILITATION
CENTER

12170 CORTEZ BLVD

105996 SPRING HILL HEALTH AND REHABILITATION
CENTER

12170 CORTEZ BLVD
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NAPLES FL 34109 (239) 566-8077 04/22/2012

NAPLES FL 34109 (239) 566-8077 03/23/2012 04/22/2012

BROOKSVILLE FL 34613 (352) 597-5100 12/17/2009 01/21/2010

BROOKSVILLE FL 34613 (352) 597-5100 01/20/2011 03/03/2011

BROOKSVILLE FL 34613 (352) 597-5100 01/21/2011 03/03/2011

BROOKSVILLE FL 34613 (352) 597-5100 01/21/2011 03/03/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Exit and Exit Access Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

at least two remote exits on each
floor or fire section of the
building.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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105996 SPRING HILL HEALTH AND REHABILITATION
CENTER

12170 CORTEZ BLVD

105996 SPRING HILL HEALTH AND REHABILITATION
CENTER

12170 CORTEZ BLVD

105996 SPRING HILL HEALTH AND REHABILITATION
CENTER

12170 CORTEZ BLVD

105996 SPRING HILL HEALTH AND REHABILITATION
CENTER

12170 CORTEZ BLVD

105996 SPRING HILL HEALTH AND REHABILITATION
CENTER

12170 CORTEZ BLVD

105996 SPRING HILL HEALTH AND REHABILITATION
CENTER

12170 CORTEZ BLVD

105996 SPRING HILL HEALTH AND REHABILITATION
CENTER

12170 CORTEZ BLVD

105996 SPRING HILL HEALTH AND REHABILITATION
CENTER

12170 CORTEZ BLVD
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BROOKSVILLE FL 34613 (352) 597-5100 02/16/2012 03/15/2012

BROOKSVILLE FL 34613 (352) 597-5100 12/17/2009 01/21/2010

BROOKSVILLE FL 34613 (352) 597-5100 01/21/2011 03/03/2011

BROOKSVILLE FL 34613 (352) 597-5100 01/21/2011 03/03/2011

BROOKSVILLE FL 34613 (352) 597-5100 01/21/2011 03/03/2011

BROOKSVILLE FL 34613 (352) 597-5100 02/15/2012 03/15/2012

BROOKSVILLE FL 34613 (352) 597-5100 01/20/2011 03/03/2011

BROOKSVILLE FL 34613 (352) 597-5100 01/21/2011 03/03/2011
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the

Pattern Minimal harm or potential for actual
harm
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105996 SPRING HILL HEALTH AND REHABILITATION
CENTER

12170 CORTEZ BLVD

105996 SPRING HILL HEALTH AND REHABILITATION
CENTER

12170 CORTEZ BLVD

105996 SPRING HILL HEALTH AND REHABILITATION
CENTER

12170 CORTEZ BLVD

105996 SPRING HILL HEALTH AND REHABILITATION
CENTER

12170 CORTEZ BLVD

105996 SPRING HILL HEALTH AND REHABILITATION
CENTER

12170 CORTEZ BLVD
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BROOKSVILLE FL 34613 (352) 597-5100 02/16/2012 03/15/2012

BROOKSVILLE FL 34613 (352) 597-5100 02/16/2012 03/15/2012

BROOKSVILLE FL 34613 (352) 597-5100 12/17/2009 01/21/2010

BROOKSVILLE FL 34613 (352) 597-5100 12/17/2009 01/21/2010

BROOKSVILLE FL 34613 (352) 597-5100 12/17/2009 01/21/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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food served.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and

Isolated Minimal harm or potential for actual
harm
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105996 SPRING HILL HEALTH AND REHABILITATION
CENTER

12170 CORTEZ BLVD

105996 SPRING HILL HEALTH AND REHABILITATION
CENTER

12170 CORTEZ BLVD

105996 SPRING HILL HEALTH AND REHABILITATION
CENTER

12170 CORTEZ BLVD

105998 CONSULATE HEALTH CARE OF WINTER
HAVEN

2701 LAKE ALFRED
RD

105998 CONSULATE HEALTH CARE OF WINTER
HAVEN

2701 LAKE ALFRED
RD

105998 CONSULATE HEALTH CARE OF WINTER
HAVEN

2701 LAKE ALFRED
RD

105998 CONSULATE HEALTH CARE OF WINTER
HAVEN

2701 LAKE ALFRED
RD

105998 CONSULATE HEALTH CARE OF WINTER 2701 LAKE ALFRED
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BROOKSVILLE FL 34613 (352) 597-5100 01/21/2011 03/03/2011

BROOKSVILLE FL 34613 (352) 597-5100 02/16/2012 03/15/2012

BROOKSVILLE FL 34613 (352) 597-5100 02/16/2012 03/15/2012

WINTER HAVEN FL 33881 (863) 298-5000 07/10/2009 08/10/2009

WINTER HAVEN FL 33881 (863) 298-5000 07/10/2009 08/10/2009

WINTER HAVEN FL 33881 (863) 298-5000 08/27/2010 09/27/2010

WINTER HAVEN FL 33881 (863) 298-5000 09/15/2011 10/15/2011

WINTER HAVEN FL 33881 (863) 298-5000 09/15/2011 10/15/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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techniques to be able to care for
residents' needs.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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105998 CONSULATE HEALTH CARE OF WINTER
HAVEN

2701 LAKE ALFRED
RD

105998 CONSULATE HEALTH CARE OF WINTER
HAVEN

2701 LAKE ALFRED
RD

105998 CONSULATE HEALTH CARE OF WINTER
HAVEN

2701 LAKE ALFRED
RD

105998 CONSULATE HEALTH CARE OF WINTER
HAVEN

2701 LAKE ALFRED
RD

105998 CONSULATE HEALTH CARE OF WINTER
HAVEN

2701 LAKE ALFRED
RD

105998 CONSULATE HEALTH CARE OF WINTER
HAVEN

2701 LAKE ALFRED
RD

105998 CONSULATE HEALTH CARE OF WINTER
HAVEN

2701 LAKE ALFRED
RD

105998 CONSULATE HEALTH CARE OF WINTER
HAVEN

2701 LAKE ALFRED
RD
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WINTER HAVEN FL 33881 (863) 298-5000 10/15/2011

WINTER HAVEN FL 33881 (863) 298-5000 07/09/2009 08/10/2009

WINTER HAVEN FL 33881 (863) 298-5000 07/10/2009 08/10/2009

WINTER HAVEN FL 33881 (863) 298-5000 08/27/2010 09/27/2010

WINTER HAVEN FL 33881 (863) 298-5000 09/13/2011 10/15/2011

WINTER HAVEN FL 33881 (863) 298-5000 09/15/2011 10/15/2011

WINTER HAVEN FL 33881 (863) 298-5000 09/15/2011 10/15/2011

WINTER HAVEN FL 33881 (863) 298-5000 07/09/2009 08/10/2009
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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105998 CONSULATE HEALTH CARE OF WINTER
HAVEN

2701 LAKE ALFRED
RD

105998 CONSULATE HEALTH CARE OF WINTER
HAVEN

2701 LAKE ALFRED
RD

105998 CONSULATE HEALTH CARE OF WINTER
HAVEN

2701 LAKE ALFRED
RD

105998 CONSULATE HEALTH CARE OF WINTER
HAVEN

2701 LAKE ALFRED
RD

105998 CONSULATE HEALTH CARE OF WINTER
HAVEN

2701 LAKE ALFRED
RD

105998 CONSULATE HEALTH CARE OF WINTER
HAVEN

2701 LAKE ALFRED
RD
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WINTER HAVEN FL 33881 (863) 298-5000 07/09/2009 08/10/2009

WINTER HAVEN FL 33881 (863) 298-5000 07/10/2009 08/10/2009

WINTER HAVEN FL 33881 (863) 298-5000 09/15/2011 10/15/2011

WINTER HAVEN FL 33881 (863) 298-5000 07/10/2009 08/10/2009

WINTER HAVEN FL 33881 (863) 298-5000 07/10/2009 08/10/2009

WINTER HAVEN FL 33881 (863) 298-5000 07/10/2009 08/10/2009
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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alarm system.

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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105998 CONSULATE HEALTH CARE OF WINTER
HAVEN

2701 LAKE ALFRED
RD

105998 CONSULATE HEALTH CARE OF WINTER
HAVEN

2701 LAKE ALFRED
RD

105998 CONSULATE HEALTH CARE OF WINTER
HAVEN

2701 LAKE ALFRED
RD

105999 LIFE CARE CENTER OF OCALA 2800 SW 41ST ST

105999 LIFE CARE CENTER OF OCALA 2800 SW 41ST ST

105999 LIFE CARE CENTER OF OCALA 2800 SW 41ST ST

105999 LIFE CARE CENTER OF OCALA 2800 SW 41ST ST

105999 LIFE CARE CENTER OF OCALA 2800 SW 41ST ST

105999 LIFE CARE CENTER OF OCALA 2800 SW 41ST ST
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WINTER HAVEN FL 33881 (863) 298-5000 08/27/2010 09/27/2010

WINTER HAVEN FL 33881 (863) 298-5000 08/27/2010 09/27/2010

WINTER HAVEN FL 33881 (863) 298-5000 09/15/2011 10/15/2011

OCALA FL 34474 (352) 873-7570 03/25/2010 04/28/2010

OCALA FL 34474 (352) 873-7570 03/25/2010 04/28/2010

OCALA FL 34474 (352) 873-7570 02/24/2011 03/24/2011

OCALA FL 34474 (352) 873-7570 03/21/2012 04/22/2012

OCALA FL 34474 (352) 873-7570 02/24/2011 03/24/2011

OCALA FL 34474 (352) 873-7570 02/24/2011 03/24/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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105999 LIFE CARE CENTER OF OCALA 2800 SW 41ST ST

105999 LIFE CARE CENTER OF OCALA 2800 SW 41ST ST

105999 LIFE CARE CENTER OF OCALA 2800 SW 41ST ST

105999 LIFE CARE CENTER OF OCALA 2800 SW 41ST ST

105999 LIFE CARE CENTER OF OCALA 2800 SW 41ST ST

105999 LIFE CARE CENTER OF OCALA 2800 SW 41ST ST

105999 LIFE CARE CENTER OF OCALA 2800 SW 41ST ST
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OCALA FL 34474 (352) 873-7570 03/21/2012 04/22/2012

OCALA FL 34474 (352) 873-7570 03/22/2012 04/22/2012

OCALA FL 34474 (352) 873-7570 03/22/2012 04/22/2012

OCALA FL 34474 (352) 873-7570 03/22/2012 04/22/2012

OCALA FL 34474 (352) 873-7570 03/25/2010 04/28/2010

OCALA FL 34474 (352) 873-7570 02/24/2011 03/24/2011

OCALA FL 34474 (352) 873-7570 03/21/2012 04/22/2012
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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each resident that meet
professional standards.

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm
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105999 LIFE CARE CENTER OF OCALA 2800 SW 41ST ST

105999 LIFE CARE CENTER OF OCALA 2800 SW 41ST ST

106000 EVANS HEALTH CARE 3735 EVANS AVE

106000 EVANS HEALTH CARE 3735 EVANS AVE

106000 EVANS HEALTH CARE 3735 EVANS AVE

106000 EVANS HEALTH CARE 3735 EVANS AVE

106000 EVANS HEALTH CARE 3735 EVANS AVE

106000 EVANS HEALTH CARE 3735 EVANS AVE
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OCALA FL 34474 (352) 873-7570 03/21/2012 04/22/2012

OCALA FL 34474 (352) 873-7570 03/22/2012 04/22/2012

FORT MYERS FL 33901 (239) 277-3977 02/05/2010 03/05/2010

FORT MYERS FL 33901 (239) 277-3977 01/14/2011 02/14/2011

FORT MYERS FL 33901 (239) 277-3977 01/14/2011 02/14/2011

FORT MYERS FL 33901 (239) 277-3977 01/14/2011 02/14/2011

FORT MYERS FL 33901 (239) 277-3977 01/12/2012 02/12/2012

FORT MYERS FL 33901 (239) 277-3977 01/12/2012 02/12/2012
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the Isolated Minimal harm or potential for actual
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106000 EVANS HEALTH CARE 3735 EVANS AVE

106000 EVANS HEALTH CARE 3735 EVANS AVE

106000 EVANS HEALTH CARE 3735 EVANS AVE

106000 EVANS HEALTH CARE 3735 EVANS AVE

106000 EVANS HEALTH CARE 3735 EVANS AVE

106000 EVANS HEALTH CARE 3735 EVANS AVE
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FORT MYERS FL 33901 (239) 277-3977 01/12/2012 02/12/2012

FORT MYERS FL 33901 (239) 277-3977 01/14/2011 02/14/2011

FORT MYERS FL 33901 (239) 277-3977 02/05/2010 03/05/2010

FORT MYERS FL 33901 (239) 277-3977 02/05/2010 03/05/2010

FORT MYERS FL 33901 (239) 277-3977 01/14/2011 02/14/2011

FORT MYERS FL 33901 (239) 277-3977 01/12/2012 02/12/2012

Page 13578 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible

Isolated Minimal harm or potential for actual
harm
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106000 EVANS HEALTH CARE 3735 EVANS AVE

106000 EVANS HEALTH CARE 3735 EVANS AVE

106000 EVANS HEALTH CARE 3735 EVANS AVE

106000 EVANS HEALTH CARE 3735 EVANS AVE

106000 EVANS HEALTH CARE 3735 EVANS AVE

106000 EVANS HEALTH CARE 3735 EVANS AVE

106000 EVANS HEALTH CARE 3735 EVANS AVE
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FORT MYERS FL 33901 (239) 277-3977 01/12/2012 02/12/2012

FORT MYERS FL 33901 (239) 277-3977 01/12/2012 02/12/2012

FORT MYERS FL 33901 (239) 277-3977 02/05/2010 03/05/2010

FORT MYERS FL 33901 (239) 277-3977 02/05/2010 03/05/2010

FORT MYERS FL 33901 (239) 277-3977 01/10/2011 02/17/2011

FORT MYERS FL 33901 (239) 277-3977 01/12/2012 02/12/2012

FORT MYERS FL 33901 (239) 277-3977 01/12/2012 02/12/2012
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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quality of life.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm
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106000 EVANS HEALTH CARE 3735 EVANS AVE

106000 EVANS HEALTH CARE 3735 EVANS AVE

106000 EVANS HEALTH CARE 3735 EVANS AVE

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY
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FORT MYERS FL 33901 (239) 277-3977 01/12/2012 02/12/2012

FORT MYERS FL 33901 (239) 277-3977 01/12/2012 02/12/2012

FORT MYERS FL 33901 (239) 277-3977 01/12/2012 02/12/2012

LAKELAND FL 33809 (863) 815-0488 07/31/2009 08/31/2009

LAKELAND FL 33809 (863) 815-0488 07/31/2009 08/31/2009

LAKELAND FL 33809 (863) 815-0488 07/31/2009 08/31/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and

Pattern Minimal harm or potential for actual
harm
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106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY
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LAKELAND FL 33809 (863) 815-0488 09/03/2010 10/03/2010

LAKELAND FL 33809 (863) 815-0488 09/03/2010 10/03/2010

LAKELAND FL 33809 (863) 815-0488 09/03/2010 10/03/2010

LAKELAND FL 33809 (863) 815-0488 09/03/2010 10/03/2010

LAKELAND FL 33809 (863) 815-0488 10/05/2011 11/07/2011

LAKELAND FL 33809 (863) 815-0488 07/31/2009 08/31/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies
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followed.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY
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LAKELAND FL 33809 (863) 815-0488 09/03/2010 10/03/2010

LAKELAND FL 33809 (863) 815-0488 09/03/2010 10/03/2010

LAKELAND FL 33809 (863) 815-0488 09/03/2010 10/03/2010

LAKELAND FL 33809 (863) 815-0488 10/05/2011 11/07/2011

LAKELAND FL 33809 (863) 815-0488 10/07/2011 11/07/2011

LAKELAND FL 33809 (863) 815-0488 10/07/2011 11/07/2011

LAKELAND FL 33809 (863) 815-0488 10/07/2011 11/07/2011

LAKELAND FL 33809 (863) 815-0488 07/31/2009 08/31/2009

LAKELAND FL 33809 (863) 815-0488 07/31/2009 08/31/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's

Isolated Minimal harm or potential for actual
harm
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WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

Page 13597 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



LAKELAND FL 33809 (863) 815-0488 07/31/2009 08/31/2009

LAKELAND FL 33809 (863) 815-0488 09/03/2010 10/03/2010

LAKELAND FL 33809 (863) 815-0488 09/03/2010 10/03/2010

LAKELAND FL 33809 (863) 815-0488 10/05/2011 11/07/2011

LAKELAND FL 33809 (863) 815-0488 10/07/2011 11/07/2011

LAKELAND FL 33809 (863) 815-0488 10/07/2011 11/07/2011

LAKELAND FL 33809 (863) 815-0488 10/07/2011 11/07/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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assessments of each resident's
functional capacity.

harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm
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106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106003 LADY LAKE SPECIALTY CARE CENTER 630 GRIFFIN AVE
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LAKELAND FL 33809 (863) 815-0488 07/31/2009 08/31/2009

LAKELAND FL 33809 (863) 815-0488 07/31/2009 08/31/2009

LAKELAND FL 33809 (863) 815-0488 07/31/2009 08/31/2009

LAKELAND FL 33809 (863) 815-0488 09/01/2010 10/03/2010

LAKELAND FL 33809 (863) 815-0488 09/03/2010 10/03/2010

LAKELAND FL 33809 (863) 815-0488 09/03/2010 10/03/2010

LAKELAND FL 33809 (863) 815-0488 10/05/2011 11/07/2011

LADY LAKE FL 32159 (352) 750-6619 10/22/2009 12/01/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Page 13603 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

proper power supply for life
support equipment.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm
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106003 LADY LAKE SPECIALTY CARE CENTER 630 GRIFFIN AVE

106003 LADY LAKE SPECIALTY CARE CENTER 630 GRIFFIN AVE

106003 LADY LAKE SPECIALTY CARE CENTER 630 GRIFFIN AVE

106003 LADY LAKE SPECIALTY CARE CENTER 630 GRIFFIN AVE

106003 LADY LAKE SPECIALTY CARE CENTER 630 GRIFFIN AVE

106003 LADY LAKE SPECIALTY CARE CENTER 630 GRIFFIN AVE

106003 LADY LAKE SPECIALTY CARE CENTER 630 GRIFFIN AVE

106003 LADY LAKE SPECIALTY CARE CENTER 630 GRIFFIN AVE
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LADY LAKE FL 32159 (352) 750-6619 10/22/2009 12/01/2009

LADY LAKE FL 32159 (352) 750-6619 02/02/2012 03/02/2012

LADY LAKE FL 32159 (352) 750-6619 02/02/2012 03/02/2012

LADY LAKE FL 32159 (352) 750-6619 12/09/2010 01/09/2011

LADY LAKE FL 32159 (352) 750-6619 12/09/2010 01/09/2011

LADY LAKE FL 32159 (352) 750-6619 10/22/2009 12/01/2009

LADY LAKE FL 32159 (352) 750-6619 02/02/2012 03/02/2012

LADY LAKE FL 32159 (352) 750-6619 02/02/2012 03/02/2012
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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106003 LADY LAKE SPECIALTY CARE CENTER 630 GRIFFIN AVE

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD
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LADY LAKE FL 32159 (352) 750-6619 10/22/2009 12/01/2009

DELRAY BEACH FL 33446 (561) 638-0000 07/21/2009 09/02/2009

DELRAY BEACH FL 33446 (561) 638-0000 07/24/2009 08/24/2009

DELRAY BEACH FL 33446 (561) 638-0000 07/24/2009 08/24/2009

DELRAY BEACH FL 33446 (561) 638-0000 07/24/2009 08/24/2009

DELRAY BEACH FL 33446 (561) 638-0000 08/27/2010 09/27/2010
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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professional standards.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD
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DELRAY BEACH FL 33446 (561) 638-0000 08/27/2010 09/27/2010

DELRAY BEACH FL 33446 (561) 638-0000 09/12/2011 10/09/2011

DELRAY BEACH FL 33446 (561) 638-0000 09/12/2011 10/09/2011

DELRAY BEACH FL 33446 (561) 638-0000 07/24/2009 08/24/2009

DELRAY BEACH FL 33446 (561) 638-0000 08/27/2010 09/27/2010

DELRAY BEACH FL 33446 (561) 638-0000 08/27/2010 09/27/2010

DELRAY BEACH FL 33446 (561) 638-0000 09/09/2011 10/09/2011

DELRAY BEACH FL 33446 (561) 638-0000 09/09/2011 10/09/2011

DELRAY BEACH FL 33446 (561) 638-0000 09/12/2011 10/09/2011

DELRAY BEACH FL 33446 (561) 638-0000 09/12/2011 10/09/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD
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DELRAY BEACH FL 33446 (561) 638-0000 09/12/2011 10/09/2011

DELRAY BEACH FL 33446 (561) 638-0000 07/24/2009 08/24/2009

DELRAY BEACH FL 33446 (561) 638-0000 07/24/2009 08/24/2009

DELRAY BEACH FL 33446 (561) 638-0000 07/24/2009 08/24/2009

DELRAY BEACH FL 33446 (561) 638-0000 07/24/2009 08/24/2009

DELRAY BEACH FL 33446 (561) 638-0000 08/27/2010 09/27/2010

DELRAY BEACH FL 33446 (561) 638-0000 08/27/2010 09/27/2010

DELRAY BEACH FL 33446 (561) 638-0000 08/27/2010 09/27/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD
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DELRAY BEACH FL 33446 (561) 638-0000 08/27/2010 09/27/2010

DELRAY BEACH FL 33446 (561) 638-0000 08/27/2010 09/27/2010

DELRAY BEACH FL 33446 (561) 638-0000 09/09/2011 10/09/2011

DELRAY BEACH FL 33446 (561) 638-0000 09/09/2011 10/09/2011

DELRAY BEACH FL 33446 (561) 638-0000 09/09/2011 10/09/2011

DELRAY BEACH FL 33446 (561) 638-0000 09/12/2011 10/09/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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106005 MANORCARE HEALTH SERVICES 16200 JOG ROAD

106006 BALDOMERO LOPEZ MEMORIAL VETERANS
NURSING HOME

6919 PARKWAY BLVD

106006 BALDOMERO LOPEZ MEMORIAL VETERANS
NURSING HOME

6919 PARKWAY BLVD

106006 BALDOMERO LOPEZ MEMORIAL VETERANS
NURSING HOME

6919 PARKWAY BLVD

106006 BALDOMERO LOPEZ MEMORIAL VETERANS
NURSING HOME

6919 PARKWAY BLVD

106006 BALDOMERO LOPEZ MEMORIAL VETERANS
NURSING HOME

6919 PARKWAY BLVD

106006 BALDOMERO LOPEZ MEMORIAL VETERANS 6919 PARKWAY BLVD
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DELRAY BEACH FL 33446 (561) 638-0000 09/12/2011 10/09/2011

LAND O LAKES FL 34639 (813) 558-5000 01/29/2009 02/28/2009

LAND O LAKES FL 34639 (813) 558-5000 02/18/2010 04/16/2010

LAND O LAKES FL 34639 (813) 558-5000 02/18/2010 03/18/2010

LAND O LAKES FL 34639 (813) 558-5000 02/18/2010 03/18/2010

LAND O LAKES FL 34639 (813) 558-5000 03/17/2011 04/17/2011

LAND O LAKES FL 34639 (813) 558-5000 03/17/2011 04/17/2011
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Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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hour.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual

Page 13628 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



NURSING HOME

106006 BALDOMERO LOPEZ MEMORIAL VETERANS
NURSING HOME

6919 PARKWAY BLVD

106006 BALDOMERO LOPEZ MEMORIAL VETERANS
NURSING HOME

6919 PARKWAY BLVD

106006 BALDOMERO LOPEZ MEMORIAL VETERANS
NURSING HOME

6919 PARKWAY BLVD

106006 BALDOMERO LOPEZ MEMORIAL VETERANS
NURSING HOME

6919 PARKWAY BLVD

106006 BALDOMERO LOPEZ MEMORIAL VETERANS
NURSING HOME

6919 PARKWAY BLVD

106006 BALDOMERO LOPEZ MEMORIAL VETERANS
NURSING HOME

6919 PARKWAY BLVD

106006 BALDOMERO LOPEZ MEMORIAL VETERANS
NURSING HOME

6919 PARKWAY BLVD

106006 BALDOMERO LOPEZ MEMORIAL VETERANS
NURSING HOME

6919 PARKWAY BLVD
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LAND O LAKES FL 34639 (813) 558-5000 03/17/2011 04/17/2011

LAND O LAKES FL 34639 (813) 558-5000 01/27/2009 02/28/2009

LAND O LAKES FL 34639 (813) 558-5000 01/29/2009 02/28/2009

LAND O LAKES FL 34639 (813) 558-5000 02/18/2010 04/16/2010

LAND O LAKES FL 34639 (813) 558-5000 01/29/2009 02/28/2009

LAND O LAKES FL 34639 (813) 558-5000 01/29/2009 02/28/2009

LAND O LAKES FL 34639 (813) 558-5000 01/29/2009 02/28/2009

LAND O LAKES FL 34639 (813) 558-5000 02/18/2010 03/18/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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106006 BALDOMERO LOPEZ MEMORIAL VETERANS
NURSING HOME

6919 PARKWAY BLVD

106006 BALDOMERO LOPEZ MEMORIAL VETERANS
NURSING HOME

6919 PARKWAY BLVD

106006 BALDOMERO LOPEZ MEMORIAL VETERANS
NURSING HOME

6919 PARKWAY BLVD

106007 FLORIDEAN NURSING HOME INC 47 NW 32 PLACE

106007 FLORIDEAN NURSING HOME INC 47 NW 32 PLACE
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LAND O LAKES FL 34639 (813) 558-5000 03/17/2011 04/17/2011

LAND O LAKES FL 34639 (813) 558-5000 01/29/2009 02/28/2009

LAND O LAKES FL 34639 (813) 558-5000 03/17/2011 04/17/2011

MIAMI FL 33125 (305) 649-2911 12/18/2009 01/19/2010

MIAMI FL 33125 (305) 649-2911 12/18/2009 01/19/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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spreading.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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106007 FLORIDEAN NURSING HOME INC 47 NW 32 PLACE

106007 FLORIDEAN NURSING HOME INC 47 NW 32 PLACE

106007 FLORIDEAN NURSING HOME INC 47 NW 32 PLACE

106007 FLORIDEAN NURSING HOME INC 47 NW 32 PLACE

106007 FLORIDEAN NURSING HOME INC 47 NW 32 PLACE

106007 FLORIDEAN NURSING HOME INC 47 NW 32 PLACE

106007 FLORIDEAN NURSING HOME INC 47 NW 32 PLACE

106007 FLORIDEAN NURSING HOME INC 47 NW 32 PLACE

106007 FLORIDEAN NURSING HOME INC 47 NW 32 PLACE

106007 FLORIDEAN NURSING HOME INC 47 NW 32 PLACE
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MIAMI FL 33125 (305) 649-2911 12/12/2011 01/26/2012

MIAMI FL 33125 (305) 649-2911 12/17/2009 01/20/2010

MIAMI FL 33125 (305) 649-2911 12/18/2009 01/19/2010

MIAMI FL 33125 (305) 649-2911 12/09/2011 01/08/2012

MIAMI FL 33125 (305) 649-2911 12/12/2011 01/26/2012

MIAMI FL 33125 (305) 649-2911 12/17/2009 01/20/2010

MIAMI FL 33125 (305) 649-2911 12/17/2009 01/20/2010

MIAMI FL 33125 (305) 649-2911 12/17/2009 01/20/2010

MIAMI FL 33125 (305) 649-2911 01/31/2011 03/17/2011

MIAMI FL 33125 (305) 649-2911 12/09/2011 01/08/2012
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm

Page 13640 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



106007 FLORIDEAN NURSING HOME INC 47 NW 32 PLACE

106008 OSPREY POINT NURSING CENTER 1104 NORTH MAIN
STREET

106008 OSPREY POINT NURSING CENTER 1104 NORTH MAIN
STREET

106008 OSPREY POINT NURSING CENTER 1104 NORTH MAIN
STREET

106008 OSPREY POINT NURSING CENTER 1104 NORTH MAIN
STREET

106008 OSPREY POINT NURSING CENTER 1104 NORTH MAIN
STREET

106008 OSPREY POINT NURSING CENTER 1104 NORTH MAIN
STREET

106008 OSPREY POINT NURSING CENTER 1104 NORTH MAIN
STREET
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MIAMI FL 33125 (305) 649-2911 12/12/2011 01/26/2012

BUSHNELL FL 33513 (352) 568-8777 04/16/2009 05/16/2009

BUSHNELL FL 33513 (352) 568-8777 04/07/2011 05/07/2011

BUSHNELL FL 33513 (352) 568-8777 05/14/2010 06/23/2010

BUSHNELL FL 33513 (352) 568-8777 05/14/2010 06/23/2010

BUSHNELL FL 33513 (352) 568-8777 05/14/2010 06/23/2010

BUSHNELL FL 33513 (352) 568-8777 05/14/2010 06/23/2010

BUSHNELL FL 33513 (352) 568-8777 05/14/2010 06/23/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

at least two compartments on
every floor to protect residents
from smoke.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Potential for minimal harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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STREET

106008 OSPREY POINT NURSING CENTER 1104 NORTH MAIN
STREET

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH 583 NE 351 HWY
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BUSHNELL FL 33513 (352) 568-8777 04/07/2011 05/07/2011

CROSS CITY FL 32628 (352) 498-2005 05/11/2009 06/22/2009

CROSS CITY FL 32628 (352) 498-2005 05/14/2009 06/18/2009

CROSS CITY FL 32628 (352) 498-2005 05/14/2009 06/18/2009

CROSS CITY FL 32628 (352) 498-2005 05/14/2009 06/18/2009

CROSS CITY FL 32628 (352) 498-2005 04/15/2010 05/25/2010

CROSS CITY FL 32628 (352) 498-2005 03/16/2011 04/17/2011
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Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last Isolated Minimal harm or potential for actual
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CARE CENTER

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY
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CROSS CITY FL 32628 (352) 498-2005 03/16/2011 04/17/2011

CROSS CITY FL 32628 (352) 498-2005 03/17/2011 04/17/2011

CROSS CITY FL 32628 (352) 498-2005 03/17/2011 04/17/2011

CROSS CITY FL 32628 (352) 498-2005 05/11/2009 06/22/2009

CROSS CITY FL 32628 (352) 498-2005 05/14/2009 06/18/2009

CROSS CITY FL 32628 (352) 498-2005 04/14/2010 05/26/2010

CROSS CITY FL 32628 (352) 498-2005 04/15/2010 05/25/2010

CROSS CITY FL 32628 (352) 498-2005 04/15/2010 05/25/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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at least 1 1/2 hours. harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide adequate and
comfortable lighting levels in all
areas.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY
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CROSS CITY FL 32628 (352) 498-2005 03/16/2011 04/17/2011

CROSS CITY FL 32628 (352) 498-2005 03/16/2011 04/17/2011

CROSS CITY FL 32628 (352) 498-2005 03/16/2011 04/17/2011

CROSS CITY FL 32628 (352) 498-2005 03/16/2011 04/17/2011

CROSS CITY FL 32628 (352) 498-2005 03/17/2011 04/17/2011

CROSS CITY FL 32628 (352) 498-2005 05/14/2009 06/18/2009

CROSS CITY FL 32628 (352) 498-2005 05/14/2009 06/18/2009

CROSS CITY FL 32628 (352) 498-2005 05/14/2009 06/18/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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each resident that meet
professional standards.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm
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106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY
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CROSS CITY FL 32628 (352) 498-2005 04/15/2010 05/25/2010

CROSS CITY FL 32628 (352) 498-2005 04/15/2010 05/25/2010

CROSS CITY FL 32628 (352) 498-2005 03/16/2011 04/17/2011

CROSS CITY FL 32628 (352) 498-2005 03/16/2011 04/17/2011

CROSS CITY FL 32628 (352) 498-2005 03/17/2011 04/17/2011

CROSS CITY FL 32628 (352) 498-2005 05/14/2009 06/18/2009

CROSS CITY FL 32628 (352) 498-2005 04/15/2010 05/25/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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standards.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106009 CROSS CITY REHABILITATION & HEALTH
CARE CENTER

583 NE 351 HWY

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD
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CROSS CITY FL 32628 (352) 498-2005 04/15/2010 05/25/2010

CROSS CITY FL 32628 (352) 498-2005 04/15/2010 05/25/2010

CROSS CITY FL 32628 (352) 498-2005 04/15/2010 05/25/2010

LARGO FL 33777 (727) 395-9619 01/14/2009 02/10/2009

LARGO FL 33777 (727) 395-9619 01/14/2009 02/10/2009

LARGO FL 33777 (727) 395-9619 01/16/2009 02/10/2009

LARGO FL 33777 (727) 395-9619 01/16/2009 02/10/2009

LARGO FL 33777 (727) 395-9619 01/16/2009 02/10/2009

LARGO FL 33777 (727) 395-9619 02/12/2010 03/12/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD
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LARGO FL 33777 (727) 395-9619 03/30/2011 04/30/2011

LARGO FL 33777 (727) 395-9619 03/30/2011 04/30/2011

LARGO FL 33777 (727) 395-9619 01/16/2009 02/10/2009

LARGO FL 33777 (727) 395-9619 03/30/2011 04/30/2011

LARGO FL 33777 (727) 395-9619 03/30/2011 04/30/2011

LARGO FL 33777 (727) 395-9619 03/31/2011 04/30/2011

LARGO FL 33777 (727) 395-9619 03/31/2011 04/30/2011

LARGO FL 33777 (727) 395-9619 03/31/2011 04/30/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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actions that can be measured.

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Isolated Minimal harm or potential for actual
harm
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106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD
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LARGO FL 33777 (727) 395-9619 01/16/2009 02/10/2009

LARGO FL 33777 (727) 395-9619 01/16/2009 02/10/2009

LARGO FL 33777 (727) 395-9619 01/16/2009 02/10/2009

LARGO FL 33777 (727) 395-9619 03/30/2011 04/30/2011

LARGO FL 33777 (727) 395-9619 03/30/2011 04/30/2011

LARGO FL 33777 (727) 395-9619 03/31/2011 04/30/2011

LARGO FL 33777 (727) 395-9619 03/31/2011 04/30/2011

LARGO FL 33777 (727) 395-9619 01/16/2009 02/10/2009

Page 13670 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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to accepted professional
standards.

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about

Isolated Minimal harm or potential for actual
harm
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106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
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LARGO FL 33777 (727) 395-9619 01/16/2009 02/10/2009

LARGO FL 33777 (727) 395-9619 01/16/2009 02/10/2009

LARGO FL 33777 (727) 395-9619 01/16/2009 02/10/2009

LARGO FL 33777 (727) 395-9619 02/12/2010 03/12/2010

LARGO FL 33777 (727) 395-9619 03/30/2011 04/30/2011

LARGO FL 33777 (727) 395-9619 03/30/2011 04/30/2011

LARGO FL 33777 (727) 395-9619 03/31/2011 04/30/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Mistreatment Deficiencies
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can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal Isolated Minimal harm or potential for actual
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RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG
PARKWAY NORTH

106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG
PARKWAY NORTH

106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG
PARKWAY NORTH

106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG
PARKWAY NORTH
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LARGO FL 33777 (727) 395-9619 03/31/2011 04/30/2011

LARGO FL 33777 (727) 395-9619 03/31/2011 04/30/2011

KISSIMMEE FL 34741 (407) 931-3336 09/23/2009 10/21/2009

KISSIMMEE FL 34741 (407) 931-3336 09/25/2009 11/02/2009

KISSIMMEE FL 34741 (407) 931-3336 09/25/2009 11/02/2009

KISSIMMEE FL 34741 (407) 931-3336 09/25/2009 11/02/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG
PARKWAY NORTH

106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG
PARKWAY NORTH

106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG
PARKWAY NORTH

106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG
PARKWAY NORTH

106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG
PARKWAY NORTH

106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG
PARKWAY NORTH

106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG
PARKWAY NORTH
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KISSIMMEE FL 34741 (407) 931-3336 09/29/2011 11/01/2011

KISSIMMEE FL 34741 (407) 931-3336 09/29/2011 11/01/2011

KISSIMMEE FL 34741 (407) 931-3336 09/29/2011 11/01/2011

KISSIMMEE FL 34741 (407) 931-3336 09/29/2011 11/01/2011

KISSIMMEE FL 34741 (407) 931-3336 09/23/2009 10/21/2009

KISSIMMEE FL 34741 (407) 931-3336 09/25/2009 11/02/2009

KISSIMMEE FL 34741 (407) 931-3336 08/31/2010 09/29/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Isolated Minimal harm or potential for actual
harm
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106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG
PARKWAY NORTH

106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG
PARKWAY NORTH

106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG
PARKWAY NORTH

106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG
PARKWAY NORTH

106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG
PARKWAY NORTH

106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG
PARKWAY NORTH

106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG
PARKWAY NORTH

106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG
PARKWAY NORTH
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KISSIMMEE FL 34741 (407) 931-3336 08/31/2010 09/29/2010

KISSIMMEE FL 34741 (407) 931-3336 09/29/2011 11/01/2011

KISSIMMEE FL 34741 (407) 931-3336 09/29/2011 11/01/2011

KISSIMMEE FL 34741 (407) 931-3336 09/25/2009 11/02/2009

KISSIMMEE FL 34741 (407) 931-3336 09/03/2010 09/29/2010

KISSIMMEE FL 34741 (407) 931-3336 09/29/2011 11/01/2011

KISSIMMEE FL 34741 (407) 931-3336 09/29/2011 11/01/2011

KISSIMMEE FL 34741 (407) 931-3336 09/25/2009 11/02/2009
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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conditions.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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PARKWAY NORTH

106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG
PARKWAY NORTH

106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG
PARKWAY NORTH

106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG
PARKWAY NORTH

106011 CONSULATE HEALTH CARE OF KISSIMMEE 2511 JOHN YOUNG
PARKWAY NORTH

106012 LIFE CARE CENTER OF PORT SAINT LUCIE 3720 SE JENNINGS
ROAD

106012 LIFE CARE CENTER OF PORT SAINT LUCIE 3720 SE JENNINGS
ROAD

106012 LIFE CARE CENTER OF PORT SAINT LUCIE 3720 SE JENNINGS
ROAD
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KISSIMMEE FL 34741 (407) 931-3336 09/25/2009 11/02/2009

KISSIMMEE FL 34741 (407) 931-3336 09/03/2010 09/29/2010

KISSIMMEE FL 34741 (407) 931-3336 09/29/2011 11/01/2011

KISSIMMEE FL 34741 (407) 931-3336 09/29/2011 11/01/2011

PORT SAINT
LUCIE

FL 34952 (772) 398-8080 05/22/2009 06/30/2009

PORT SAINT
LUCIE

FL 34952 (772) 398-8080 07/02/2010 08/02/2010

PORT SAINT
LUCIE

FL 34952 (772) 398-8080 07/02/2010 08/02/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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106012 LIFE CARE CENTER OF PORT SAINT LUCIE 3720 SE JENNINGS
ROAD

106012 LIFE CARE CENTER OF PORT SAINT LUCIE 3720 SE JENNINGS
ROAD

106012 LIFE CARE CENTER OF PORT SAINT LUCIE 3720 SE JENNINGS
ROAD

106012 LIFE CARE CENTER OF PORT SAINT LUCIE 3720 SE JENNINGS
ROAD

106012 LIFE CARE CENTER OF PORT SAINT LUCIE 3720 SE JENNINGS
ROAD

106012 LIFE CARE CENTER OF PORT SAINT LUCIE 3720 SE JENNINGS
ROAD

106012 LIFE CARE CENTER OF PORT SAINT LUCIE 3720 SE JENNINGS
ROAD
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PORT SAINT
LUCIE

FL 34952 (772) 398-8080 07/02/2010 08/02/2010

PORT SAINT
LUCIE

FL 34952 (772) 398-8080 07/01/2011 08/01/2011

PORT SAINT
LUCIE

FL 34952 (772) 398-8080 07/01/2011 08/01/2011

PORT SAINT
LUCIE

FL 34952 (772) 398-8080 07/02/2010 08/02/2010

PORT SAINT
LUCIE

FL 34952 (772) 398-8080 07/05/2011 08/01/2011

PORT SAINT
LUCIE

FL 34952 (772) 398-8080 07/02/2010 08/02/2010

PORT SAINT
LUCIE

FL 34952 (772) 398-8080 05/22/2009 06/30/2009

Page 13694 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who

Widespread Potential for minimal harm
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106012 LIFE CARE CENTER OF PORT SAINT LUCIE 3720 SE JENNINGS
ROAD

106012 LIFE CARE CENTER OF PORT SAINT LUCIE 3720 SE JENNINGS
ROAD

106012 LIFE CARE CENTER OF PORT SAINT LUCIE 3720 SE JENNINGS
ROAD

106012 LIFE CARE CENTER OF PORT SAINT LUCIE 3720 SE JENNINGS
ROAD

106012 LIFE CARE CENTER OF PORT SAINT LUCIE 3720 SE JENNINGS
ROAD

106012 LIFE CARE CENTER OF PORT SAINT LUCIE 3720 SE JENNINGS
ROAD

106012 LIFE CARE CENTER OF PORT SAINT LUCIE 3720 SE JENNINGS
ROAD
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PORT SAINT
LUCIE

FL 34952 (772) 398-8080 05/22/2009 06/30/2009

PORT SAINT
LUCIE

FL 34952 (772) 398-8080 05/22/2009 06/30/2009

PORT SAINT
LUCIE

FL 34952 (772) 398-8080 07/02/2010 08/02/2010

PORT SAINT
LUCIE

FL 34952 (772) 398-8080 07/02/2010 08/02/2010

PORT SAINT
LUCIE

FL 34952 (772) 398-8080 07/02/2010 08/02/2010

PORT SAINT
LUCIE

FL 34952 (772) 398-8080 07/02/2010 08/02/2010

PORT SAINT
LUCIE

FL 34952 (772) 398-8080 07/02/2010 08/02/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Pattern Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of

Isolated Minimal harm or potential for actual
harm
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106012 LIFE CARE CENTER OF PORT SAINT LUCIE 3720 SE JENNINGS
ROAD

106012 LIFE CARE CENTER OF PORT SAINT LUCIE 3720 SE JENNINGS
ROAD

106013 CHATSWORTH AT PGA NATIONAL 347 HIATT DRIVE

106013 CHATSWORTH AT PGA NATIONAL 347 HIATT DRIVE

106013 CHATSWORTH AT PGA NATIONAL 347 HIATT DRIVE
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PORT SAINT
LUCIE

FL 34952 (772) 398-8080 07/02/2010 08/02/2010

PORT SAINT
LUCIE

FL 34952 (772) 398-8080 07/01/2011 08/01/2011

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 10/16/2009 11/16/2009

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 10/16/2009 11/16/2009

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 10/16/2009 11/16/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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motion unless it was unavoidable.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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106013 CHATSWORTH AT PGA NATIONAL 347 HIATT DRIVE

106013 CHATSWORTH AT PGA NATIONAL 347 HIATT DRIVE

106013 CHATSWORTH AT PGA NATIONAL 347 HIATT DRIVE

106013 CHATSWORTH AT PGA NATIONAL 347 HIATT DRIVE

106013 CHATSWORTH AT PGA NATIONAL 347 HIATT DRIVE

106013 CHATSWORTH AT PGA NATIONAL 347 HIATT DRIVE
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PALM BEACH
GARDENS

FL 33418 (561) 227-3200 10/16/2009 11/16/2009

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 12/30/2010 01/30/2011

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 12/30/2010 01/30/2011

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 01/06/2012 02/06/2012

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 12/27/2010 02/08/2011

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 12/30/2010 01/30/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Pattern Minimal harm or potential for actual
harm
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PALM BEACH
GARDENS

FL 33418 (561) 227-3200 12/30/2010 01/30/2011

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 01/06/2012 02/06/2012

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 01/06/2012 02/06/2012

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 01/06/2012 02/06/2012

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 10/16/2009 11/16/2009

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 12/27/2010 02/08/2011

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 12/27/2010 02/08/2011
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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spreading.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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106013 CHATSWORTH AT PGA NATIONAL 347 HIATT DRIVE

106013 CHATSWORTH AT PGA NATIONAL 347 HIATT DRIVE
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PALM BEACH
GARDENS

FL 33418 (561) 227-3200 12/27/2010 02/08/2011

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 12/30/2010 01/30/2011

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 01/06/2012 02/06/2012

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 10/16/2009 11/16/2009

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 10/16/2009 11/16/2009

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 10/16/2009 11/16/2009

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 10/16/2009 11/16/2009

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 12/27/2010 02/08/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm
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PALM BEACH
GARDENS

FL 33418 (561) 227-3200 12/27/2010 02/08/2011

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 12/30/2010 01/30/2011

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 12/30/2010 01/30/2011

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 01/06/2012 02/06/2012

PALM BEACH
GARDENS

FL 33418 (561) 227-3200 01/06/2012 02/06/2012

TAMPA FL 33618 (813) 908-2333 07/07/2009 08/07/2009

TAMPA FL 33618 (813) 908-2333 07/10/2009 08/07/2009

TAMPA FL 33618 (813) 908-2333 07/10/2009 08/07/2009

TAMPA FL 33618 (813) 908-2333 07/10/2009 08/07/2009

Page 13718 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Actual harm
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TAMPA FL 33618 (813) 908-2333 08/07/2009

TAMPA FL 33618 (813) 908-2333 07/10/2009 08/07/2009

TAMPA FL 33618 (813) 908-2333 07/10/2009 08/07/2009

TAMPA FL 33618 (813) 908-2333 08/27/2010 09/27/2010

TAMPA FL 33618 (813) 908-2333 08/27/2010 09/27/2010

TAMPA FL 33618 (813) 908-2333 08/27/2010 09/27/2010

TAMPA FL 33618 (813) 908-2333 08/27/2010 09/27/2010

TAMPA FL 33618 (813) 908-2333 06/17/2011 07/16/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long

Isolated Minimal harm or potential for actual
harm
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TAMPA FL 33618 (813) 908-2333 06/17/2011 07/16/2011

TAMPA FL 33618 (813) 908-2333 07/10/2009 08/07/2009

TAMPA FL 33618 (813) 908-2333 08/27/2010 09/27/2010

TAMPA FL 33618 (813) 908-2333 06/17/2011 07/16/2011

TAMPA FL 33618 (813) 908-2333 07/10/2009 08/07/2009

TAMPA FL 33618 (813) 908-2333 07/10/2009 08/07/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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the nursing home will hold the
resident's bed.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Actual harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm
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TAMPA FL 33618 (813) 908-2333 07/10/2009 08/07/2009

TAMPA FL 33618 (813) 908-2333 07/10/2009 08/07/2009

TAMPA FL 33618 (813) 908-2333 08/27/2010 09/27/2010

TAMPA FL 33618 (813) 908-2333 06/14/2011 07/16/2011

TAMPA FL 33618 (813) 908-2333 06/17/2011 07/16/2011

TAMPA FL 33618 (813) 908-2333 06/17/2011 07/16/2011

TAMPA FL 33618 (813) 908-2333 07/10/2009 08/07/2009

TAMPA FL 33618 (813) 908-2333 07/10/2009 08/07/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Isolated Minimal harm or potential for actual
harm

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Actual harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm
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TAMPA FL 33618 (813) 908-2333 07/10/2009 08/07/2009

TAMPA FL 33618 (813) 908-2333 08/27/2010 09/27/2010

TAMPA FL 33618 (813) 908-2333 08/27/2010 09/27/2010

TAMPA FL 33618 (813) 908-2333 06/17/2011 07/16/2011

BRADENTON FL 34210 (941) 761-3499 12/11/2009 01/07/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Page 13735 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Hire sufficient dietary support
personnel.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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BRADENTON FL 34210 (941) 761-3499 02/10/2012 03/08/2012

BRADENTON FL 34210 (941) 761-3499 02/10/2012 03/08/2012

BRADENTON FL 34210 (941) 761-3499 02/10/2012 03/08/2012

BRADENTON FL 34210 (941) 761-3499 12/11/2009 01/07/2010

BRADENTON FL 34210 (941) 761-3499 01/27/2011 02/25/2011

BRADENTON FL 34210 (941) 761-3499 01/27/2011 02/25/2011

BRADENTON FL 34210 (941) 761-3499 02/10/2012 03/08/2012
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm
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BRADENTON FL 34210 (941) 761-3499 12/11/2009 01/07/2010

BRADENTON FL 34210 (941) 761-3499 01/27/2011 02/25/2011

BRADENTON FL 34210 (941) 761-3499 02/09/2012 03/08/2012

BRADENTON FL 34210 (941) 761-3499 02/10/2012 03/08/2012

BRADENTON FL 34210 (941) 761-3499 02/10/2012 03/08/2012

BRADENTON FL 34210 (941) 761-3499 12/11/2009 01/07/2010

BRADENTON FL 34210 (941) 761-3499 01/27/2011 02/25/2011

BRADENTON FL 34210 (941) 761-3499 02/10/2012 03/08/2012
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Page 13743 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Isolated Minimal harm or potential for actual
harm
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106017 BRADENTON HEALTH CARE 6305 CORTEZ RD W

106017 BRADENTON HEALTH CARE 6305 CORTEZ RD W

106017 BRADENTON HEALTH CARE 6305 CORTEZ RD W

106018 GLADES HEALTH CARE CENTER 230 SOUTH BARFIELD
HIGHWAY

106018 GLADES HEALTH CARE CENTER 230 SOUTH BARFIELD
HIGHWAY

106018 GLADES HEALTH CARE CENTER 230 SOUTH BARFIELD
HIGHWAY

106018 GLADES HEALTH CARE CENTER 230 SOUTH BARFIELD
HIGHWAY

106018 GLADES HEALTH CARE CENTER 230 SOUTH BARFIELD
HIGHWAY

106018 GLADES HEALTH CARE CENTER 230 SOUTH BARFIELD
HIGHWAY
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BRADENTON FL 34210 (941) 761-3499 02/10/2012 03/08/2012

BRADENTON FL 34210 (941) 761-3499 02/10/2012 03/08/2012

BRADENTON FL 34210 (941) 761-3499 02/10/2012 03/08/2012

PAHOKEE FL 33476 (561) 924-5561 07/17/2009 08/18/2009

PAHOKEE FL 33476 (561) 924-5561 09/03/2010 10/03/2010

PAHOKEE FL 33476 (561) 924-5561 09/03/2010 10/03/2010

PAHOKEE FL 33476 (561) 924-5561 11/03/2011 12/03/2011

PAHOKEE FL 33476 (561) 924-5561 11/03/2011 12/03/2011

PAHOKEE FL 33476 (561) 924-5561 11/03/2011 12/03/2011

Page 13746 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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resident's dignity and respect of
individuality.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Pattern Minimal harm or potential for actual
harm
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HIGHWAY

106018 GLADES HEALTH CARE CENTER 230 SOUTH BARFIELD
HIGHWAY

106018 GLADES HEALTH CARE CENTER 230 SOUTH BARFIELD
HIGHWAY

106018 GLADES HEALTH CARE CENTER 230 SOUTH BARFIELD
HIGHWAY

106018 GLADES HEALTH CARE CENTER 230 SOUTH BARFIELD
HIGHWAY

106018 GLADES HEALTH CARE CENTER 230 SOUTH BARFIELD
HIGHWAY

106018 GLADES HEALTH CARE CENTER 230 SOUTH BARFIELD
HIGHWAY

106018 GLADES HEALTH CARE CENTER 230 SOUTH BARFIELD
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PAHOKEE FL 33476 (561) 924-5561 11/03/2011 12/03/2011

PAHOKEE FL 33476 (561) 924-5561 11/03/2011 12/03/2011

PAHOKEE FL 33476 (561) 924-5561 11/03/2011 12/03/2011

PAHOKEE FL 33476 (561) 924-5561 07/17/2009 08/18/2009

PAHOKEE FL 33476 (561) 924-5561 09/03/2010 10/03/2010

PAHOKEE FL 33476 (561) 924-5561 09/03/2010 10/03/2010

PAHOKEE FL 33476 (561) 924-5561 10/31/2011 12/15/2011
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for Widespread Minimal harm or potential for actual
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HIGHWAY

106018 GLADES HEALTH CARE CENTER 230 SOUTH BARFIELD
HIGHWAY

106018 GLADES HEALTH CARE CENTER 230 SOUTH BARFIELD
HIGHWAY

106018 GLADES HEALTH CARE CENTER 230 SOUTH BARFIELD
HIGHWAY

106018 GLADES HEALTH CARE CENTER 230 SOUTH BARFIELD
HIGHWAY

106018 GLADES HEALTH CARE CENTER 230 SOUTH BARFIELD
HIGHWAY
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PAHOKEE FL 33476 (561) 924-5561 11/03/2011 12/03/2011

PAHOKEE FL 33476 (561) 924-5561 11/03/2011 12/03/2011

PAHOKEE FL 33476 (561) 924-5561 07/17/2009 08/18/2009

PAHOKEE FL 33476 (561) 924-5561 11/03/2011 12/03/2011

PAHOKEE FL 33476 (561) 924-5561 11/03/2011 12/03/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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each shift under varying
conditions.

harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm
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106018 GLADES HEALTH CARE CENTER 230 SOUTH BARFIELD
HIGHWAY

106018 GLADES HEALTH CARE CENTER 230 SOUTH BARFIELD
HIGHWAY

106018 GLADES HEALTH CARE CENTER 230 SOUTH BARFIELD
HIGHWAY

106019 LODGE AT CYPRESS COVE, THE 10500 CYPRESS COVE
DR

106019 LODGE AT CYPRESS COVE, THE 10500 CYPRESS COVE
DR

106019 LODGE AT CYPRESS COVE, THE 10500 CYPRESS COVE
DR
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PAHOKEE FL 33476 (561) 924-5561 11/03/2011 12/03/2011

PAHOKEE FL 33476 (561) 924-5561 11/03/2011 12/03/2011

PAHOKEE FL 33476 (561) 924-5561 11/03/2011 12/03/2011

FORT MYERS FL 33908 (239) 415-5100 04/23/2009 05/23/2009

FORT MYERS FL 33908 (239) 415-5100 04/23/2009 05/23/2009

FORT MYERS FL 33908 (239) 415-5100 04/23/2009 05/23/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 13759 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



accidents.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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106019 LODGE AT CYPRESS COVE, THE 10500 CYPRESS COVE
DR

106019 LODGE AT CYPRESS COVE, THE 10500 CYPRESS COVE
DR

106019 LODGE AT CYPRESS COVE, THE 10500 CYPRESS COVE
DR

106019 LODGE AT CYPRESS COVE, THE 10500 CYPRESS COVE
DR

106019 LODGE AT CYPRESS COVE, THE 10500 CYPRESS COVE
DR

106019 LODGE AT CYPRESS COVE, THE 10500 CYPRESS COVE
DR

106019 LODGE AT CYPRESS COVE, THE 10500 CYPRESS COVE
DR
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FORT MYERS FL 33908 (239) 415-5100 03/25/2010 04/25/2010

FORT MYERS FL 33908 (239) 415-5100 03/25/2010 04/25/2010

FORT MYERS FL 33908 (239) 415-5100 04/23/2009 05/23/2009

FORT MYERS FL 33908 (239) 415-5100 04/23/2009 05/23/2009

FORT MYERS FL 33908 (239) 415-5100 03/25/2010 04/25/2010

FORT MYERS FL 33908 (239) 415-5100 04/14/2011 05/14/2011

FORT MYERS FL 33908 (239) 415-5100 04/23/2009 05/23/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Widespread Minimal harm or potential for actual
harm
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106019 LODGE AT CYPRESS COVE, THE 10500 CYPRESS COVE
DR

106019 LODGE AT CYPRESS COVE, THE 10500 CYPRESS COVE
DR

106019 LODGE AT CYPRESS COVE, THE 10500 CYPRESS COVE
DR

106019 LODGE AT CYPRESS COVE, THE 10500 CYPRESS COVE
DR

106019 LODGE AT CYPRESS COVE, THE 10500 CYPRESS COVE
DR

106019 LODGE AT CYPRESS COVE, THE 10500 CYPRESS COVE
DR
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FORT MYERS FL 33908 (239) 415-5100 03/25/2010 04/25/2010

FORT MYERS FL 33908 (239) 415-5100 04/12/2011 05/14/2011

FORT MYERS FL 33908 (239) 415-5100 04/14/2011 05/14/2011

FORT MYERS FL 33908 (239) 415-5100 04/23/2009 05/23/2009

FORT MYERS FL 33908 (239) 415-5100 03/25/2010 04/25/2010

FORT MYERS FL 33908 (239) 415-5100 03/25/2010 04/25/2010
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Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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to accepted professional
standards.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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106019 LODGE AT CYPRESS COVE, THE 10500 CYPRESS COVE
DR

106019 LODGE AT CYPRESS COVE, THE 10500 CYPRESS COVE
DR

106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE
DRIVE

106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE
DRIVE

106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE
DRIVE

106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE
DRIVE

106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE
DRIVE

106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE
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FORT MYERS FL 33908 (239) 415-5100 03/25/2010 04/25/2010

FORT MYERS FL 33908 (239) 415-5100 04/14/2011 05/14/2011

FORT MYERS FL 33912 (239) 561-7700 06/09/2009 07/14/2009

FORT MYERS FL 33912 (239) 561-7700 06/12/2009 07/12/2009

FORT MYERS FL 33912 (239) 561-7700 06/12/2009 07/12/2009

FORT MYERS FL 33912 (239) 561-7700 06/12/2009 07/12/2009

FORT MYERS FL 33912 (239) 561-7700 06/12/2009 07/12/2009

FORT MYERS FL 33912 (239) 561-7700 06/12/2009 07/12/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE
DRIVE

106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE
DRIVE

106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE
DRIVE

106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE
DRIVE

106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE
DRIVE

106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE
DRIVE

106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE
DRIVE
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FORT MYERS FL 33912 (239) 561-7700 07/12/2009

FORT MYERS FL 33912 (239) 561-7700 07/30/2010 08/30/2010

FORT MYERS FL 33912 (239) 561-7700 07/30/2010 08/30/2010

FORT MYERS FL 33912 (239) 561-7700 07/30/2010 08/30/2010

FORT MYERS FL 33912 (239) 561-7700 08/26/2011 09/26/2011

FORT MYERS FL 33912 (239) 561-7700 08/26/2011 09/26/2011

FORT MYERS FL 33912 (239) 561-7700 06/12/2009 07/12/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal

Isolated Minimal harm or potential for actual
harm
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106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE
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FORT MYERS FL 33912 (239) 561-7700 06/12/2009 07/12/2009

FORT MYERS FL 33912 (239) 561-7700 07/30/2010 08/30/2010

FORT MYERS FL 33912 (239) 561-7700 07/30/2010 08/30/2010

FORT MYERS FL 33912 (239) 561-7700 08/04/2010 09/09/2010

FORT MYERS FL 33912 (239) 561-7700 08/26/2011 09/26/2011

FORT MYERS FL 33912 (239) 561-7700 06/09/2009 07/14/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Page 13779 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



immunizations.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring Pattern Minimal harm or potential for actual
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DRIVE

106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE
DRIVE

106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE
DRIVE

106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE
DRIVE

106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE
DRIVE

106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE
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106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE
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106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE
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FORT MYERS FL 33912 (239) 561-7700 07/30/2010 08/30/2010

FORT MYERS FL 33912 (239) 561-7700 08/26/2011 09/26/2011

FORT MYERS FL 33912 (239) 561-7700 08/26/2011 09/26/2011

FORT MYERS FL 33912 (239) 561-7700 06/09/2009 07/14/2009

FORT MYERS FL 33912 (239) 561-7700 06/12/2009 07/12/2009

FORT MYERS FL 33912 (239) 561-7700 06/12/2009 07/12/2009

FORT MYERS FL 33912 (239) 561-7700 07/30/2010 08/30/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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and equipment. harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE
DRIVE

106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE
DRIVE

106020 MANORCARE HEALTH SERVICES 13881 EAGLE RIDGE
DRIVE

106021 PONCE PLAZA NURSING & REHABILITATION
CENTER

335 SW 12 AVENUE

106021 PONCE PLAZA NURSING & REHABILITATION
CENTER

335 SW 12 AVENUE

106021 PONCE PLAZA NURSING & REHABILITATION
CENTER

335 SW 12 AVENUE
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FORT MYERS FL 33912 (239) 561-7700 07/30/2010 08/30/2010

FORT MYERS FL 33912 (239) 561-7700 08/26/2011 09/26/2011

FORT MYERS FL 33912 (239) 561-7700 08/26/2011 09/26/2011

MIAMI FL 33130 (305) 545-6695 03/19/2010 04/21/2010

MIAMI FL 33130 (305) 545-6695 03/19/2010 04/21/2010

MIAMI FL 33130 (305) 545-6695 03/19/2010 04/21/2010
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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106021 PONCE PLAZA NURSING & REHABILITATION
CENTER

335 SW 12 AVENUE

106021 PONCE PLAZA NURSING & REHABILITATION
CENTER

335 SW 12 AVENUE

106021 PONCE PLAZA NURSING & REHABILITATION
CENTER

335 SW 12 AVENUE

106021 PONCE PLAZA NURSING & REHABILITATION
CENTER

335 SW 12 AVENUE

106021 PONCE PLAZA NURSING & REHABILITATION
CENTER

335 SW 12 AVENUE

106022 PALMER RANCH HEALTHCARE AND
REHABILITATION

5111 PALMER RANCH
PARKWAY

106022 PALMER RANCH HEALTHCARE AND
REHABILITATION

5111 PALMER RANCH
PARKWAY

106022 PALMER RANCH HEALTHCARE AND
REHABILITATION

5111 PALMER RANCH
PARKWAY

106022 PALMER RANCH HEALTHCARE AND
REHABILITATION

5111 PALMER RANCH
PARKWAY
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MIAMI FL 33130 (305) 545-6695 03/19/2010 04/21/2010

MIAMI FL 33130 (305) 545-6695 02/22/2011 03/04/2011

MIAMI FL 33130 (305) 545-6695 01/10/2012 01/10/2012

MIAMI FL 33130 (305) 545-6695 01/12/2012 01/16/2012

MIAMI FL 33130 (305) 545-6695 03/19/2010 04/21/2010

SARASOTA FL 34238 (941) 926-7733 03/05/2010 04/05/2010

SARASOTA FL 34238 (941) 926-7733 03/03/2011 04/04/2011

SARASOTA FL 34238 (941) 926-7733 02/23/2012 03/09/2012

SARASOTA FL 34238 (941) 926-7733 03/05/2010 04/05/2010
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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106022 PALMER RANCH HEALTHCARE AND
REHABILITATION

5111 PALMER RANCH
PARKWAY

106022 PALMER RANCH HEALTHCARE AND
REHABILITATION

5111 PALMER RANCH
PARKWAY

106022 PALMER RANCH HEALTHCARE AND
REHABILITATION

5111 PALMER RANCH
PARKWAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
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SARASOTA FL 34238 (941) 926-7733 03/03/2011 04/04/2011

SARASOTA FL 34238 (941) 926-7733 03/05/2010 04/05/2010

SARASOTA FL 34238 (941) 926-7733 02/23/2012 03/09/2012

DELRAY BEACH FL 33484 (561) 499-2500 10/29/2008 12/11/2008

DELRAY BEACH FL 33484 (561) 499-2500 12/18/2009 01/19/2010

DELRAY BEACH FL 33484 (561) 499-2500 12/18/2009 01/19/2010

DELRAY BEACH FL 33484 (561) 499-2500 12/18/2009 01/19/2010

DELRAY BEACH FL 33484 (561) 499-2500 02/15/2011 03/17/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Pattern Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and Isolated Minimal harm or potential for actual
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WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY
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DELRAY BEACH FL 33484 (561) 499-2500 12/18/2009 01/19/2010

DELRAY BEACH FL 33484 (561) 499-2500 12/18/2009 01/19/2010

DELRAY BEACH FL 33484 (561) 499-2500 02/15/2011 03/17/2011

DELRAY BEACH FL 33484 (561) 499-2500 02/15/2011 03/17/2011

DELRAY BEACH FL 33484 (561) 499-2500 02/15/2011 03/17/2011

DELRAY BEACH FL 33484 (561) 499-2500 02/15/2011 03/17/2011

DELRAY BEACH FL 33484 (561) 499-2500 02/17/2011 03/17/2011

DELRAY BEACH FL 33484 (561) 499-2500 10/29/2008 12/11/2008

DELRAY BEACH FL 33484 (561) 499-2500 10/29/2008 12/11/2008
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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administration areas. harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Isolated Minimal harm or potential for actual
harm
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106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

Page 13801 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



DELRAY BEACH FL 33484 (561) 499-2500 10/29/2008 12/11/2008

DELRAY BEACH FL 33484 (561) 499-2500 12/18/2009 01/19/2010

DELRAY BEACH FL 33484 (561) 499-2500 12/18/2009 01/19/2010

DELRAY BEACH FL 33484 (561) 499-2500 12/18/2009 01/19/2010

DELRAY BEACH FL 33484 (561) 499-2500 12/18/2009 01/19/2010

DELRAY BEACH FL 33484 (561) 499-2500 12/18/2009 01/19/2010

DELRAY BEACH FL 33484 (561) 499-2500 02/15/2011 03/17/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies
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resident's dignity and respect of
individuality.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Isolated Minimal harm or potential for actual
harm
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106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY
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DELRAY BEACH FL 33484 (561) 499-2500 02/15/2011 03/17/2011

DELRAY BEACH FL 33484 (561) 499-2500 02/17/2011 02/21/2011

DELRAY BEACH FL 33484 (561) 499-2500 10/29/2008 12/11/2008

DELRAY BEACH FL 33484 (561) 499-2500 10/29/2008 12/11/2008

DELRAY BEACH FL 33484 (561) 499-2500 10/29/2008 12/11/2008

DELRAY BEACH FL 33484 (561) 499-2500 10/29/2008 12/11/2008

DELRAY BEACH FL 33484 (561) 499-2500 12/18/2009 01/19/2010

DELRAY BEACH FL 33484 (561) 499-2500 12/18/2009 01/19/2010
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

proper power supply for life
support equipment.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal

Isolated Minimal harm or potential for actual
harm
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WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
WAY

106023 LIBERTY INN, LLC 5858 HERITAGE PARK
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DELRAY BEACH FL 33484 (561) 499-2500 02/15/2011 03/17/2011

DELRAY BEACH FL 33484 (561) 499-2500 02/15/2011 03/17/2011

DELRAY BEACH FL 33484 (561) 499-2500 02/15/2011 03/17/2011

DELRAY BEACH FL 33484 (561) 499-2500 02/17/2011 03/17/2011

DELRAY BEACH FL 33484 (561) 499-2500 02/17/2011 02/23/2011

DELRAY BEACH FL 33484 (561) 499-2500 02/17/2011 02/18/2011

DELRAY BEACH FL 33484 (561) 499-2500 02/17/2011 02/21/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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for influenza and pneumococcal
immunizations.

harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and Isolated Minimal harm or potential for actual
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WAY

106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET

106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET

106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET

106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET

106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET
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ORLANDO FL 32804 (407) 975-3800 05/27/2010 06/27/2010

ORLANDO FL 32804 (407) 975-3800 05/12/2011 06/21/2011

ORLANDO FL 32804 (407) 975-3800 05/12/2011 06/21/2011

ORLANDO FL 32804 (407) 975-3800 06/18/2009 08/05/2009

ORLANDO FL 32804 (407) 975-3800 06/18/2009 08/05/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET

106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET

106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET

106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET

106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET

106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET

106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET

106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET

106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET

106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET
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ORLANDO FL 32804 (407) 975-3800 06/18/2009 08/05/2009

ORLANDO FL 32804 (407) 975-3800 05/27/2010 06/27/2010

ORLANDO FL 32804 (407) 975-3800 05/27/2010 06/27/2010

ORLANDO FL 32804 (407) 975-3800 05/12/2011 06/21/2011

ORLANDO FL 32804 (407) 975-3800 05/12/2011 06/21/2011

ORLANDO FL 32804 (407) 975-3800 06/16/2009 08/04/2009

ORLANDO FL 32804 (407) 975-3800 05/25/2010 06/21/2010

ORLANDO FL 32804 (407) 975-3800 05/12/2011 06/21/2011

ORLANDO FL 32804 (407) 975-3800 05/16/2011 06/22/2011

ORLANDO FL 32804 (407) 975-3800 06/16/2009 08/04/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm
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INC STREET

106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET

106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET

106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET

106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET

106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET

106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET
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ORLANDO FL 32804 (407) 975-3800 06/18/2009 08/05/2009

ORLANDO FL 32804 (407) 975-3800 06/18/2009 08/05/2009

ORLANDO FL 32804 (407) 975-3800 06/18/2009 08/05/2009

ORLANDO FL 32804 (407) 975-3800 06/18/2009 08/05/2009

ORLANDO FL 32804 (407) 975-3800 05/25/2010 06/21/2010

ORLANDO FL 32804 (407) 975-3800 05/27/2010 06/27/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies
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space heaters. harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET

106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET

106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET

106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET

106024 ADVENTIST CARE CENTERS-COURTLAND,
INC

730 COURTLAND
STREET

106025 LIFE CARE CENTER OF SARASOTA 8104 N TUTTLE AVE
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ORLANDO FL 32804 (407) 975-3800 05/27/2010 06/27/2010

ORLANDO FL 32804 (407) 975-3800 05/12/2011 06/21/2011

ORLANDO FL 32804 (407) 975-3800 05/12/2011 06/21/2011

ORLANDO FL 32804 (407) 975-3800 05/12/2011 06/21/2011

ORLANDO FL 32804 (407) 975-3800 05/16/2011 06/22/2011

SARASOTA FL 34243 (941) 360-6411 02/06/2009 03/03/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies
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revision of the resident's care
plan.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm
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106025 LIFE CARE CENTER OF SARASOTA 8104 N TUTTLE AVE

106025 LIFE CARE CENTER OF SARASOTA 8104 N TUTTLE AVE

106025 LIFE CARE CENTER OF SARASOTA 8104 N TUTTLE AVE

106025 LIFE CARE CENTER OF SARASOTA 8104 N TUTTLE AVE

106025 LIFE CARE CENTER OF SARASOTA 8104 N TUTTLE AVE

106025 LIFE CARE CENTER OF SARASOTA 8104 N TUTTLE AVE

106025 LIFE CARE CENTER OF SARASOTA 8104 N TUTTLE AVE

106025 LIFE CARE CENTER OF SARASOTA 8104 N TUTTLE AVE
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SARASOTA FL 34243 (941) 360-6411 02/06/2009 03/03/2009

SARASOTA FL 34243 (941) 360-6411 02/06/2009 03/03/2009

SARASOTA FL 34243 (941) 360-6411 02/06/2009 03/03/2009

SARASOTA FL 34243 (941) 360-6411 03/12/2010 04/11/2010

SARASOTA FL 34243 (941) 360-6411 04/05/2011 05/05/2011

SARASOTA FL 34243 (941) 360-6411 04/05/2011 05/05/2011

SARASOTA FL 34243 (941) 360-6411 04/05/2011 05/05/2011

SARASOTA FL 34243 (941) 360-6411 04/08/2011 05/05/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's Isolated Minimal harm or potential for actual
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106025 LIFE CARE CENTER OF SARASOTA 8104 N TUTTLE AVE

106025 LIFE CARE CENTER OF SARASOTA 8104 N TUTTLE AVE

106025 LIFE CARE CENTER OF SARASOTA 8104 N TUTTLE AVE

106025 LIFE CARE CENTER OF SARASOTA 8104 N TUTTLE AVE

106025 LIFE CARE CENTER OF SARASOTA 8104 N TUTTLE AVE

106025 LIFE CARE CENTER OF SARASOTA 8104 N TUTTLE AVE

106025 LIFE CARE CENTER OF SARASOTA 8104 N TUTTLE AVE
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SARASOTA FL 34243 (941) 360-6411 04/08/2011 05/05/2011

SARASOTA FL 34243 (941) 360-6411 03/12/2010 04/11/2010

SARASOTA FL 34243 (941) 360-6411 03/12/2010 04/11/2010

SARASOTA FL 34243 (941) 360-6411 03/12/2010 04/11/2010

SARASOTA FL 34243 (941) 360-6411 02/06/2009 03/03/2009

SARASOTA FL 34243 (941) 360-6411 02/06/2009 03/03/2009

SARASOTA FL 34243 (941) 360-6411 02/06/2009 03/03/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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complaints quickly. harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm
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106025 LIFE CARE CENTER OF SARASOTA 8104 N TUTTLE AVE

106025 LIFE CARE CENTER OF SARASOTA 8104 N TUTTLE AVE

106025 LIFE CARE CENTER OF SARASOTA 8104 N TUTTLE AVE

106025 LIFE CARE CENTER OF SARASOTA 8104 N TUTTLE AVE

106025 LIFE CARE CENTER OF SARASOTA 8104 N TUTTLE AVE

106025 LIFE CARE CENTER OF SARASOTA 8104 N TUTTLE AVE

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD
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SARASOTA FL 34243 (941) 360-6411 03/12/2010 04/11/2010

SARASOTA FL 34243 (941) 360-6411 04/05/2011 05/05/2011

SARASOTA FL 34243 (941) 360-6411 02/06/2009 03/03/2009

SARASOTA FL 34243 (941) 360-6411 04/05/2011 05/05/2011

SARASOTA FL 34243 (941) 360-6411 04/05/2011 05/05/2011

SARASOTA FL 34243 (941) 360-6411 04/08/2011 05/05/2011

ORLANDO FL 32807 (407) 671-5400 07/24/2009 09/01/2009
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Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident

Isolated Minimal harm or potential for actual
harm
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106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD
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ORLANDO FL 32807 (407) 671-5400 07/24/2009 09/01/2009

ORLANDO FL 32807 (407) 671-5400 06/23/2010 07/28/2010

ORLANDO FL 32807 (407) 671-5400 06/24/2010 08/04/2010

ORLANDO FL 32807 (407) 671-5400 06/24/2010 08/04/2010

ORLANDO FL 32807 (407) 671-5400 06/24/2010 08/04/2010

ORLANDO FL 32807 (407) 671-5400 08/01/2011 09/15/2011

ORLANDO FL 32807 (407) 671-5400 08/01/2011 09/15/2011
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Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies
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property.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm
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106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD
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ORLANDO FL 32807 (407) 671-5400 08/04/2011 09/09/2011

ORLANDO FL 32807 (407) 671-5400 07/21/2009 09/02/2009

ORLANDO FL 32807 (407) 671-5400 07/24/2009 09/01/2009

ORLANDO FL 32807 (407) 671-5400 06/23/2010 07/28/2010

ORLANDO FL 32807 (407) 671-5400 06/23/2010 07/28/2010

ORLANDO FL 32807 (407) 671-5400 06/24/2010 08/04/2010
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Isolated Minimal harm or potential for actual
harm
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106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD
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ORLANDO FL 32807 (407) 671-5400 06/24/2010 08/04/2010

ORLANDO FL 32807 (407) 671-5400 08/01/2011 09/15/2011

ORLANDO FL 32807 (407) 671-5400 08/04/2011 10/05/2011

ORLANDO FL 32807 (407) 671-5400 08/04/2011 09/09/2011

ORLANDO FL 32807 (407) 671-5400 08/04/2011 09/09/2011

ORLANDO FL 32807 (407) 671-5400 07/21/2009 09/02/2009

ORLANDO FL 32807 (407) 671-5400 07/24/2009 09/01/2009

ORLANDO FL 32807 (407) 671-5400 07/24/2009 09/01/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm
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106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
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ORLANDO FL 32807 (407) 671-5400 07/24/2009 09/01/2009

ORLANDO FL 32807 (407) 671-5400 07/24/2009 09/01/2009

ORLANDO FL 32807 (407) 671-5400 07/24/2009 09/01/2009

ORLANDO FL 32807 (407) 671-5400 06/23/2010 07/28/2010

ORLANDO FL 32807 (407) 671-5400 06/23/2010 07/28/2010

ORLANDO FL 32807 (407) 671-5400 06/24/2010 08/04/2010

ORLANDO FL 32807 (407) 671-5400 08/04/2011 09/09/2011

ORLANDO FL 32807 (407) 671-5400 08/04/2011 10/05/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Isolated Minimal harm or potential for actual
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BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD
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ORLANDO FL 32807 (407) 671-5400 07/21/2009 09/02/2009

ORLANDO FL 32807 (407) 671-5400 07/24/2009 09/01/2009

ORLANDO FL 32807 (407) 671-5400 07/24/2009 09/01/2009

ORLANDO FL 32807 (407) 671-5400 07/24/2009 09/01/2009

ORLANDO FL 32807 (407) 671-5400 06/23/2010 07/28/2010

ORLANDO FL 32807 (407) 671-5400 06/24/2010 08/04/2010

ORLANDO FL 32807 (407) 671-5400 06/24/2010 08/04/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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controls and keeps infection from
spreading.

harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Pattern Minimal harm or potential for actual
harm

Page 13860 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106028 SHOAL CREEK REHABILITATION CENTER 500 SOUTH HOSPITAL
DRIVE

106028 SHOAL CREEK REHABILITATION CENTER 500 SOUTH HOSPITAL
DRIVE

106028 SHOAL CREEK REHABILITATION CENTER 500 SOUTH HOSPITAL
DRIVE

106028 SHOAL CREEK REHABILITATION CENTER 500 SOUTH HOSPITAL
DRIVE
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ORLANDO FL 32807 (407) 671-5400 08/04/2011 09/09/2011

ORLANDO FL 32807 (407) 671-5400 08/04/2011 09/09/2011

CRESTVIEW FL 32539 (850) 689-3146 03/01/2012 04/13/2012

CRESTVIEW FL 32539 (850) 689-3146 01/04/2011 02/03/2011

CRESTVIEW FL 32539 (850) 689-3146 01/06/2011 02/06/2011

CRESTVIEW FL 32539 (850) 689-3146 03/01/2012 04/13/2012
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well

Isolated Minimal harm or potential for actual
harm
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106028 SHOAL CREEK REHABILITATION CENTER 500 SOUTH HOSPITAL
DRIVE

106028 SHOAL CREEK REHABILITATION CENTER 500 SOUTH HOSPITAL
DRIVE

106028 SHOAL CREEK REHABILITATION CENTER 500 SOUTH HOSPITAL
DRIVE

106028 SHOAL CREEK REHABILITATION CENTER 500 SOUTH HOSPITAL
DRIVE

106028 SHOAL CREEK REHABILITATION CENTER 500 SOUTH HOSPITAL
DRIVE

106028 SHOAL CREEK REHABILITATION CENTER 500 SOUTH HOSPITAL
DRIVE

106028 SHOAL CREEK REHABILITATION CENTER 500 SOUTH HOSPITAL
DRIVE

106028 SHOAL CREEK REHABILITATION CENTER 500 SOUTH HOSPITAL
DRIVE

106028 SHOAL CREEK REHABILITATION CENTER 500 SOUTH HOSPITAL
DRIVE
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CRESTVIEW FL 32539 (850) 689-3146 12/03/2009 01/04/2010

CRESTVIEW FL 32539 (850) 689-3146 01/06/2011 02/06/2011

CRESTVIEW FL 32539 (850) 689-3146 03/01/2012 04/13/2012

CRESTVIEW FL 32539 (850) 689-3146 03/01/2012 04/13/2012

CRESTVIEW FL 32539 (850) 689-3146 12/03/2009 01/04/2010

CRESTVIEW FL 32539 (850) 689-3146 12/03/2009 01/04/2010

CRESTVIEW FL 32539 (850) 689-3146 01/04/2011 02/03/2011

CRESTVIEW FL 32539 (850) 689-3146 01/06/2011 02/06/2011

CRESTVIEW FL 32539 (850) 689-3146 02/29/2012 04/24/2012
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies
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being.

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed

Isolated Minimal harm or potential for actual
harm
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DRIVE

106028 SHOAL CREEK REHABILITATION CENTER 500 SOUTH HOSPITAL
DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE
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CRESTVIEW FL 32539 (850) 689-3146 02/29/2012 04/24/2012

LAKE MARY FL 32746 (407) 805-3131 04/10/2009 05/27/2009

LAKE MARY FL 32746 (407) 805-3131 04/10/2009 05/27/2009

LAKE MARY FL 32746 (407) 805-3131 05/06/2010 06/17/2010

LAKE MARY FL 32746 (407) 805-3131 04/14/2011 05/11/2011

LAKE MARY FL 32746 (407) 805-3131 04/14/2011 05/11/2011
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Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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that have been properly installed
according to the manufacturer's
instructions.

harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE
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LAKE MARY FL 32746 (407) 805-3131 04/14/2011 05/18/2011

LAKE MARY FL 32746 (407) 805-3131 04/10/2009 05/27/2009

LAKE MARY FL 32746 (407) 805-3131 04/10/2009 05/27/2009

LAKE MARY FL 32746 (407) 805-3131 04/14/2011 05/11/2011

LAKE MARY FL 32746 (407) 805-3131 04/06/2009 05/27/2009

LAKE MARY FL 32746 (407) 805-3131 04/06/2009 05/27/2009

LAKE MARY FL 32746 (407) 805-3131 05/03/2010 06/11/2010

LAKE MARY FL 32746 (407) 805-3131 05/06/2010 06/17/2010
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Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Isolated Minimal harm or potential for actual
harm
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106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE
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LAKE MARY FL 32746 (407) 805-3131 04/14/2011 05/11/2011

LAKE MARY FL 32746 (407) 805-3131 04/14/2011 05/11/2011

LAKE MARY FL 32746 (407) 805-3131 04/14/2011 05/18/2011

LAKE MARY FL 32746 (407) 805-3131 04/10/2009 05/27/2009

LAKE MARY FL 32746 (407) 805-3131 04/10/2009 05/27/2009

LAKE MARY FL 32746 (407) 805-3131 04/10/2009 05/27/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Page 13879 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



written plan of care.

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE

106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE
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LAKE MARY FL 32746 (407) 805-3131 04/10/2009 05/27/2009

LAKE MARY FL 32746 (407) 805-3131 04/10/2009 05/27/2009

LAKE MARY FL 32746 (407) 805-3131 05/03/2010 06/11/2010

LAKE MARY FL 32746 (407) 805-3131 05/06/2010 06/17/2010

LAKE MARY FL 32746 (407) 805-3131 05/06/2010 06/17/2010

LAKE MARY FL 32746 (407) 805-3131 04/14/2011 05/11/2011

LAKE MARY FL 32746 (407) 805-3131 04/14/2011 05/11/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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106029 LAKE MARY HEALTH AND REHABILITATION
CENTER

710 NORTH SUN
DRIVE

106030 WESTMINSTER COMMUNITIES OF
BRADENTON WESTMINSTER

1533 4TH AVE W

106030 WESTMINSTER COMMUNITIES OF
BRADENTON WESTMINSTER

1533 4TH AVE W

106030 WESTMINSTER COMMUNITIES OF
BRADENTON WESTMINSTER

1533 4TH AVE W

106030 WESTMINSTER COMMUNITIES OF
BRADENTON WESTMINSTER

1533 4TH AVE W
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LAKE MARY FL 32746 (407) 805-3131 04/14/2011 05/18/2011

BRADENTON FL 34205 (941) 747-1881 04/23/2010 05/23/2010

BRADENTON FL 34205 (941) 747-1881 04/23/2010 05/23/2010

BRADENTON FL 34205 (941) 747-1881 04/23/2010 05/23/2010

BRADENTON FL 34205 (941) 747-1881 03/03/2009 04/05/2009
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Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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supervision to prevent avoidable
accidents.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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106030 WESTMINSTER COMMUNITIES OF
BRADENTON WESTMINSTER

1533 4TH AVE W

106030 WESTMINSTER COMMUNITIES OF
BRADENTON WESTMINSTER

1533 4TH AVE W

106030 WESTMINSTER COMMUNITIES OF
BRADENTON WESTMINSTER

1533 4TH AVE W

106030 WESTMINSTER COMMUNITIES OF
BRADENTON WESTMINSTER

1533 4TH AVE W

106030 WESTMINSTER COMMUNITIES OF
BRADENTON WESTMINSTER

1533 4TH AVE W

106031 VICTORIA NURSING & REHABILITATION
CENTER, INC.

955 NW 3RD STREET

106031 VICTORIA NURSING & REHABILITATION
CENTER, INC.

955 NW 3RD STREET
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BRADENTON FL 34205 (941) 747-1881 04/23/2010 05/23/2010

BRADENTON FL 34205 (941) 747-1881 05/27/2011 06/27/2011

BRADENTON FL 34205 (941) 747-1881 05/27/2011 06/27/2011

BRADENTON FL 34205 (941) 747-1881 03/05/2009 04/05/2009

BRADENTON FL 34205 (941) 747-1881 05/27/2011 06/27/2011

MIAMI FL 33128 (305) 548-4020 06/18/2010 07/29/2010

MIAMI FL 33128 (305) 548-4020 04/14/2011 06/15/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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hour.

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm
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106031 VICTORIA NURSING & REHABILITATION
CENTER, INC.

955 NW 3RD STREET

106031 VICTORIA NURSING & REHABILITATION
CENTER, INC.

955 NW 3RD STREET

106031 VICTORIA NURSING & REHABILITATION
CENTER, INC.

955 NW 3RD STREET

106031 VICTORIA NURSING & REHABILITATION
CENTER, INC.

955 NW 3RD STREET

106031 VICTORIA NURSING & REHABILITATION
CENTER, INC.

955 NW 3RD STREET

106031 VICTORIA NURSING & REHABILITATION
CENTER, INC.

955 NW 3RD STREET

106031 VICTORIA NURSING & REHABILITATION
CENTER, INC.

955 NW 3RD STREET

106031 VICTORIA NURSING & REHABILITATION
CENTER, INC.

955 NW 3RD STREET
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MIAMI FL 33128 (305) 548-4020 07/08/2009 08/18/2009

MIAMI FL 33128 (305) 548-4020 07/10/2009 08/17/2009

MIAMI FL 33128 (305) 548-4020 07/10/2009 08/17/2009

MIAMI FL 33128 (305) 548-4020 06/18/2010 07/29/2010

MIAMI FL 33128 (305) 548-4020 06/18/2010 07/29/2010

MIAMI FL 33128 (305) 548-4020 06/18/2010 07/29/2010

MIAMI FL 33128 (305) 548-4020 06/18/2010 07/29/2010

MIAMI FL 33128 (305) 548-4020 06/18/2010 07/29/2010
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Maintain comfortable and safe
temperature levels.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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106031 VICTORIA NURSING & REHABILITATION
CENTER, INC.

955 NW 3RD STREET

106031 VICTORIA NURSING & REHABILITATION
CENTER, INC.

955 NW 3RD STREET

106031 VICTORIA NURSING & REHABILITATION
CENTER, INC.

955 NW 3RD STREET

106031 VICTORIA NURSING & REHABILITATION
CENTER, INC.

955 NW 3RD STREET

106031 VICTORIA NURSING & REHABILITATION
CENTER, INC.

955 NW 3RD STREET

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE
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MIAMI FL 33128 (305) 548-4020 07/10/2009 08/17/2009

MIAMI FL 33128 (305) 548-4020 07/10/2009 08/17/2009

MIAMI FL 33128 (305) 548-4020 07/10/2009 08/17/2009

MIAMI FL 33128 (305) 548-4020 06/18/2010 07/29/2010

MIAMI FL 33128 (305) 548-4020 06/18/2010 07/29/2010

SARASOTA FL 34239 (941) 366-0336 05/27/2010 06/27/2010

SARASOTA FL 34239 (941) 366-0336 05/27/2010 06/27/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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supervision to prevent avoidable
accidents.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Isolated Minimal harm or potential for actual
harm

Page 13900 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION 1507 S TUTTLE AVE
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SARASOTA FL 34239 (941) 366-0336 05/27/2010 06/27/2010

SARASOTA FL 34239 (941) 366-0336 05/27/2010 08/24/2010

SARASOTA FL 34239 (941) 366-0336 04/01/2011 04/22/2011

SARASOTA FL 34239 (941) 366-0336 04/01/2011 04/22/2011

SARASOTA FL 34239 (941) 366-0336 02/10/2012 03/11/2012

SARASOTA FL 34239 (941) 366-0336 05/24/2010 06/27/2010

SARASOTA FL 34239 (941) 366-0336 05/27/2010 06/27/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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resident's medication(s) and
report any irregularities to the
attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide doctors orders for the Isolated Minimal harm or potential for actual
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CENTER

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION 1507 S TUTTLE AVE
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SARASOTA FL 34239 (941) 366-0336 05/27/2010 06/27/2010

SARASOTA FL 34239 (941) 366-0336 05/27/2010 06/27/2010

SARASOTA FL 34239 (941) 366-0336 05/27/2010 08/24/2010

SARASOTA FL 34239 (941) 366-0336 04/01/2011 04/22/2011

SARASOTA FL 34239 (941) 366-0336 04/01/2011 04/22/2011

SARASOTA FL 34239 (941) 366-0336 02/06/2012 03/11/2012

SARASOTA FL 34239 (941) 366-0336 02/10/2012 03/11/2012
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies
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resident's immediate care, at the
time the resident was admitted.

harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual
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CENTER

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE
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SARASOTA FL 34239 (941) 366-0336 05/27/2010 06/27/2010

SARASOTA FL 34239 (941) 366-0336 05/27/2010 06/27/2010

SARASOTA FL 34239 (941) 366-0336 03/31/2011 04/22/2011

SARASOTA FL 34239 (941) 366-0336 04/01/2011 04/22/2011

SARASOTA FL 34239 (941) 366-0336 04/01/2011 04/22/2011

SARASOTA FL 34239 (941) 366-0336 02/06/2012 03/11/2012

SARASOTA FL 34239 (941) 366-0336 02/10/2012 03/11/2012

SARASOTA FL 34239 (941) 366-0336 02/10/2012 03/11/2012
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106032 MAGNOLIA HEALTH AND REHABILITATION
CENTER

1507 S TUTTLE AVE

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N
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SARASOTA FL 34239 (941) 366-0336 05/27/2010 06/27/2010

SARASOTA FL 34239 (941) 366-0336 05/27/2010 08/24/2010

SARASOTA FL 34239 (941) 366-0336 03/31/2011 04/22/2011

SARASOTA FL 34239 (941) 366-0336 04/01/2011 04/22/2011

SARASOTA FL 34239 (941) 366-0336 05/27/2010 06/27/2010

SAINT
PETERSBURG

FL 33702 (727) 526-7000 12/12/2011 01/02/2012
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Pattern Minimal harm or potential for actual
harm
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106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N
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SAINT
PETERSBURG

FL 33702 (727) 526-7000 05/06/2011 06/06/2011

SAINT
PETERSBURG

FL 33702 (727) 526-7000 05/06/2011 06/06/2011

SAINT
PETERSBURG

FL 33702 (727) 526-7000 12/15/2011 01/02/2012

SAINT
PETERSBURG

FL 33702 (727) 526-7000 11/04/2010 12/05/2010

SAINT
PETERSBURG

FL 33702 (727) 526-7000 11/05/2010 12/05/2010

SAINT
PETERSBURG

FL 33702 (727) 526-7000 05/06/2011 06/06/2011

SAINT
PETERSBURG

FL 33702 (727) 526-7000 11/05/2010 12/05/2010

SAINT
PETERSBURG

FL 33702 (727) 526-7000 05/06/2011 06/06/2011

SAINT
PETERSBURG

FL 33702 (727) 526-7000 12/15/2011 01/02/2012
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Dispose of garbage and refuse
properly.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106033 PALM TERRACE OF ST PETERSBURG 521 69TH AVE N

106034 JACKSON PLAZA NURSING &
REHABILITATION CENTER

1861 NW 8TH AVENUE

106034 JACKSON PLAZA NURSING &
REHABILITATION CENTER

1861 NW 8TH AVENUE

106034 JACKSON PLAZA NURSING &
REHABILITATION CENTER

1861 NW 8TH AVENUE
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SAINT
PETERSBURG

FL 33702 (727) 526-7000 11/04/2010 12/05/2010

SAINT
PETERSBURG

FL 33702 (727) 526-7000 11/05/2010 12/05/2010

SAINT
PETERSBURG

FL 33702 (727) 526-7000 05/03/2011 06/06/2011

SAINT
PETERSBURG

FL 33702 (727) 526-7000 05/06/2011 06/06/2011

MIAMI FL 33136 (305) 347-3380 06/19/2009 07/27/2009

MIAMI FL 33136 (305) 347-3380 06/19/2009 07/27/2009

MIAMI FL 33136 (305) 347-3380 04/29/2011 05/29/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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written plan of care.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm
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106034 JACKSON PLAZA NURSING &
REHABILITATION CENTER

1861 NW 8TH AVENUE

106034 JACKSON PLAZA NURSING &
REHABILITATION CENTER

1861 NW 8TH AVENUE

106034 JACKSON PLAZA NURSING &
REHABILITATION CENTER

1861 NW 8TH AVENUE

106035 INN AT SARASOTA BAY CLUB 1303 N TAMIAMI TRIAL

106035 INN AT SARASOTA BAY CLUB 1303 N TAMIAMI TRIAL

106035 INN AT SARASOTA BAY CLUB 1303 N TAMIAMI TRIAL

106035 INN AT SARASOTA BAY CLUB 1303 N TAMIAMI TRIAL

106035 INN AT SARASOTA BAY CLUB 1303 N TAMIAMI TRIAL

106035 INN AT SARASOTA BAY CLUB 1303 N TAMIAMI TRIAL
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MIAMI FL 33136 (305) 347-3380 04/29/2011 05/29/2011

MIAMI FL 33136 (305) 347-3380 06/19/2009 07/27/2009

MIAMI FL 33136 (305) 347-3380 04/29/2011 05/29/2011

SARASOTA FL 34236 (941) 953-6949 06/18/2009 07/18/2009

SARASOTA FL 34236 (941) 953-6949 07/28/2010 08/27/2010

SARASOTA FL 34236 (941) 953-6949 07/28/2010 08/27/2010

SARASOTA FL 34236 (941) 953-6949 07/29/2011 09/07/2011

SARASOTA FL 34236 (941) 953-6949 07/28/2010 08/27/2010

SARASOTA FL 34236 (941) 953-6949 07/29/2010 08/27/2010
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures Isolated Minimal harm or potential for actual
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106035 INN AT SARASOTA BAY CLUB 1303 N TAMIAMI TRIAL

106035 INN AT SARASOTA BAY CLUB 1303 N TAMIAMI TRIAL

106035 INN AT SARASOTA BAY CLUB 1303 N TAMIAMI TRIAL

106035 INN AT SARASOTA BAY CLUB 1303 N TAMIAMI TRIAL

106035 INN AT SARASOTA BAY CLUB 1303 N TAMIAMI TRIAL

106035 INN AT SARASOTA BAY CLUB 1303 N TAMIAMI TRIAL
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SARASOTA FL 34236 (941) 953-6949 08/27/2010

SARASOTA FL 34236 (941) 953-6949 07/29/2011 09/07/2011

SARASOTA FL 34236 (941) 953-6949 07/29/2011 09/07/2011

SARASOTA FL 34236 (941) 953-6949 06/18/2009 07/18/2009

SARASOTA FL 34236 (941) 953-6949 06/18/2009 07/18/2009

SARASOTA FL 34236 (941) 953-6949 07/29/2010 08/27/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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106035 INN AT SARASOTA BAY CLUB 1303 N TAMIAMI TRIAL

106035 INN AT SARASOTA BAY CLUB 1303 N TAMIAMI TRIAL

106035 INN AT SARASOTA BAY CLUB 1303 N TAMIAMI TRIAL

106035 INN AT SARASOTA BAY CLUB 1303 N TAMIAMI TRIAL

106035 INN AT SARASOTA BAY CLUB 1303 N TAMIAMI TRIAL

106035 INN AT SARASOTA BAY CLUB 1303 N TAMIAMI TRIAL

106035 INN AT SARASOTA BAY CLUB 1303 N TAMIAMI TRIAL

106035 INN AT SARASOTA BAY CLUB 1303 N TAMIAMI TRIAL
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SARASOTA FL 34236 (941) 953-6949 07/25/2011 09/01/2011

SARASOTA FL 34236 (941) 953-6949 07/29/2011 09/07/2011

SARASOTA FL 34236 (941) 953-6949 07/29/2011 09/07/2011

SARASOTA FL 34236 (941) 953-6949 06/18/2009 07/18/2009

SARASOTA FL 34236 (941) 953-6949 06/18/2009 07/18/2009

SARASOTA FL 34236 (941) 953-6949 06/18/2009 07/18/2009

SARASOTA FL 34236 (941) 953-6949 07/28/2010 08/27/2010

SARASOTA FL 34236 (941) 953-6949 07/29/2010 08/27/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies
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emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other Isolated Minimal harm or potential for actual
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106035 INN AT SARASOTA BAY CLUB 1303 N TAMIAMI TRIAL

106035 INN AT SARASOTA BAY CLUB 1303 N TAMIAMI TRIAL

106035 INN AT SARASOTA BAY CLUB 1303 N TAMIAMI TRIAL

106035 INN AT SARASOTA BAY CLUB 1303 N TAMIAMI TRIAL

106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY

106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY
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SARASOTA FL 34236 (941) 953-6949 07/29/2010 08/27/2010

SARASOTA FL 34236 (941) 953-6949 07/25/2011 09/01/2011

SARASOTA FL 34236 (941) 953-6949 07/29/2011 09/07/2011

SARASOTA FL 34236 (941) 953-6949 07/29/2011 09/07/2011

HERNANDO FL 34442 (352) 249-3100 01/14/2010 02/18/2010

HERNANDO FL 34442 (352) 249-3100 12/03/2010 01/03/2011
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY

106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY

106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY

106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY

106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY

106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY

106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY
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HERNANDO FL 34442 (352) 249-3100 12/03/2010 01/03/2011

HERNANDO FL 34442 (352) 249-3100 01/26/2012 02/26/2012

HERNANDO FL 34442 (352) 249-3100 01/26/2012 02/26/2012

HERNANDO FL 34442 (352) 249-3100 01/26/2012 02/26/2012

HERNANDO FL 34442 (352) 249-3100 01/26/2012 02/26/2012

HERNANDO FL 34442 (352) 249-3100 01/14/2010 02/18/2010

HERNANDO FL 34442 (352) 249-3100 01/14/2010 02/18/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY

106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY

106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY

106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY

106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY

106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY

Page 13945 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



HERNANDO FL 34442 (352) 249-3100 12/01/2010 01/03/2011

HERNANDO FL 34442 (352) 249-3100 12/03/2010 01/03/2011

HERNANDO FL 34442 (352) 249-3100 01/26/2012 02/26/2012

HERNANDO FL 34442 (352) 249-3100 01/26/2012 02/26/2012

HERNANDO FL 34442 (352) 249-3100 01/26/2012 02/26/2012

HERNANDO FL 34442 (352) 249-3100 01/26/2012 02/26/2012
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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achieve highest well being.

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY

106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY

106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY

106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY

106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY

106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY
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HERNANDO FL 34442 (352) 249-3100 01/26/2012 02/26/2012

HERNANDO FL 34442 (352) 249-3100 12/03/2010 01/03/2011

HERNANDO FL 34442 (352) 249-3100 12/03/2010 01/03/2011

HERNANDO FL 34442 (352) 249-3100 01/26/2012 02/26/2012

HERNANDO FL 34442 (352) 249-3100 01/26/2012 02/26/2012

HERNANDO FL 34442 (352) 249-3100 01/14/2010 02/18/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Isolated Minimal harm or potential for actual
harm
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106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY

106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY

106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY

106036 WOODLAND TERRACE OF CITRUS COUNTY 124 W NORVELL
BRYANT HWY

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR
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HERNANDO FL 34442 (352) 249-3100 01/14/2010 02/18/2010

HERNANDO FL 34442 (352) 249-3100 12/03/2010 01/03/2011

HERNANDO FL 34442 (352) 249-3100 12/03/2010 01/03/2011

HERNANDO FL 34442 (352) 249-3100 01/26/2012 02/26/2012

PEMBROKE PINES FL 33025 (954) 985-4824 05/15/2009 06/30/2009

PEMBROKE PINES FL 33025 (954) 985-4824 05/15/2009 06/30/2009

PEMBROKE PINES FL 33025 (954) 985-4824 07/02/2010 08/02/2010

Page 13954 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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resident's dignity and respect of
individuality.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm
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106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR
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PEMBROKE PINES FL 33025 (954) 985-4824 07/02/2010 08/02/2010

PEMBROKE PINES FL 33025 (954) 985-4824 07/02/2010 08/02/2010

PEMBROKE PINES FL 33025 (954) 985-4824 07/02/2010 08/02/2010

PEMBROKE PINES FL 33025 (954) 985-4824 07/02/2010 08/02/2010

PEMBROKE PINES FL 33025 (954) 985-4824 07/25/2011 08/28/2011

PEMBROKE PINES FL 33025 (954) 985-4824 07/25/2011 08/28/2011

PEMBROKE PINES FL 33025 (954) 985-4824 07/28/2011 08/28/2011

Page 13958 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies
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Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Isolated Minimal harm or potential for actual
harm
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106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR
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PEMBROKE PINES FL 33025 (954) 985-4824 07/28/2011 08/28/2011

PEMBROKE PINES FL 33025 (954) 985-4824 07/28/2011 08/28/2011

PEMBROKE PINES FL 33025 (954) 985-4824 05/12/2009 06/23/2009

PEMBROKE PINES FL 33025 (954) 985-4824 05/12/2009 06/23/2009

PEMBROKE PINES FL 33025 (954) 985-4824 05/15/2009 06/30/2009

PEMBROKE PINES FL 33025 (954) 985-4824 05/15/2009 06/30/2009

PEMBROKE PINES FL 33025 (954) 985-4824 05/15/2009 06/30/2009

PEMBROKE PINES FL 33025 (954) 985-4824 07/02/2010 08/02/2010

PEMBROKE PINES FL 33025 (954) 985-4824 07/02/2010 08/02/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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resident's dignity and respect of
individuality.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Conduct initial and periodic
assessments of each resident's

Isolated Minimal harm or potential for actual
harm
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NURSING HOME

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR
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PEMBROKE PINES FL 33025 (954) 985-4824 07/02/2010 08/02/2010

PEMBROKE PINES FL 33025 (954) 985-4824 07/02/2010 08/02/2010

PEMBROKE PINES FL 33025 (954) 985-4824 07/28/2011 08/28/2011

PEMBROKE PINES FL 33025 (954) 985-4824 05/15/2009 06/30/2009

PEMBROKE PINES FL 33025 (954) 985-4824 05/15/2009 06/30/2009

PEMBROKE PINES FL 33025 (954) 985-4824 05/15/2009 06/30/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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assessments of each resident's
functional capacity.

harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm
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106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR
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PEMBROKE PINES FL 33025 (954) 985-4824 05/15/2009 06/30/2009

PEMBROKE PINES FL 33025 (954) 985-4824 05/15/2009 06/30/2009

PEMBROKE PINES FL 33025 (954) 985-4824 07/02/2010 08/02/2010

PEMBROKE PINES FL 33025 (954) 985-4824 07/02/2010 08/02/2010

PEMBROKE PINES FL 33025 (954) 985-4824 05/12/2009 06/23/2009

PEMBROKE PINES FL 33025 (954) 985-4824 05/15/2009 06/30/2009

PEMBROKE PINES FL 33025 (954) 985-4824 05/15/2009 06/30/2009

PEMBROKE PINES FL 33025 (954) 985-4824 05/15/2009 06/30/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Isolated Minimal harm or potential for actual
harm
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106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

Page 13973 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



PEMBROKE PINES FL 33025 (954) 985-4824 05/15/2009 06/30/2009

PEMBROKE PINES FL 33025 (954) 985-4824 07/02/2010 08/02/2010

PEMBROKE PINES FL 33025 (954) 985-4824 07/02/2010 08/02/2010

PEMBROKE PINES FL 33025 (954) 985-4824 07/02/2010 08/02/2010

PEMBROKE PINES FL 33025 (954) 985-4824 07/02/2010 08/02/2010

PEMBROKE PINES FL 33025 (954) 985-4824 07/02/2010 08/02/2010

PEMBROKE PINES FL 33025 (954) 985-4824 07/25/2011 08/28/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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written plan of care.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm
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106038 ALEXANDER NININGER STATE VETERANS
NURSING HOME

8401 W CYPRESS DR

106040 LIFECARE ST. JOHNS, INC 230 TOWERVIEW
DRIVE

106040 LIFECARE ST. JOHNS, INC 230 TOWERVIEW
DRIVE

106040 LIFECARE ST. JOHNS, INC 230 TOWERVIEW
DRIVE

106040 LIFECARE ST. JOHNS, INC 230 TOWERVIEW
DRIVE

106040 LIFECARE ST. JOHNS, INC 230 TOWERVIEW
DRIVE

106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31

106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31
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PEMBROKE PINES FL 33025 (954) 985-4824 07/28/2011 08/28/2011

SAINT
AUGUSTINE

FL 32092 (904) 940-4801 11/09/2011 12/09/2011

SAINT
AUGUSTINE

FL 32092 (904) 940-4801 12/09/2009 01/19/2010

SAINT
AUGUSTINE

FL 32092 (904) 940-4801 12/09/2009 01/19/2010

SAINT
AUGUSTINE

FL 32092 (904) 940-4801 12/09/2009 01/19/2010

SAINT
AUGUSTINE

FL 32092 (904) 940-4801 12/09/2009 01/19/2010

CLEARWATER FL 33759 (727) 724-6800 01/15/2010 02/15/2010

CLEARWATER FL 33759 (727) 724-6800 02/24/2011 03/14/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31

106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31

106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31

106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31

106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31

106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31

106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31

106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31

106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31
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CLEARWATER FL 33759 (727) 724-6800 02/24/2011 03/14/2011

CLEARWATER FL 33759 (727) 724-6800 02/24/2011 03/14/2011

CLEARWATER FL 33759 (727) 724-6800 03/02/2012 04/02/2012

CLEARWATER FL 33759 (727) 724-6800 01/12/2010 02/15/2010

CLEARWATER FL 33759 (727) 724-6800 01/15/2010 02/15/2010

CLEARWATER FL 33759 (727) 724-6800 01/15/2010 02/15/2010

CLEARWATER FL 33759 (727) 724-6800 03/02/2012 04/02/2012

CLEARWATER FL 33759 (727) 724-6800 03/02/2012 04/02/2012

CLEARWATER FL 33759 (727) 724-6800 03/02/2012 04/02/2012
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain comfortable sound
levels.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31

106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31

106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31

106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31

106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31
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CLEARWATER FL 33759 (727) 724-6800 01/15/2010 02/15/2010

CLEARWATER FL 33759 (727) 724-6800 02/24/2011 03/14/2011

CLEARWATER FL 33759 (727) 724-6800 02/24/2011 03/14/2011

CLEARWATER FL 33759 (727) 724-6800 03/02/2012 04/02/2012

CLEARWATER FL 33759 (727) 724-6800 03/02/2012 04/02/2012
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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standards.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31

106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31

106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31

106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31

106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31

106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31

106041 HARBOURWOOD HEALTH AND REHAB 2855 GULF TO BAY
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CLEARWATER FL 33759 (727) 724-6800 03/02/2012 04/02/2012

CLEARWATER FL 33759 (727) 724-6800 01/15/2010 02/15/2010

CLEARWATER FL 33759 (727) 724-6800 01/15/2010 02/15/2010

CLEARWATER FL 33759 (727) 724-6800 01/15/2010 02/15/2010

CLEARWATER FL 33759 (727) 724-6800 02/24/2011 03/14/2011

CLEARWATER FL 33759 (727) 724-6800 02/24/2011 03/14/2011

CLEARWATER FL 33759 (727) 724-6800 02/24/2011 03/14/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other Isolated Minimal harm or potential for actual
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CENTER BLVD BLDG 31

106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31

106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31

106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31

106041 HARBOURWOOD HEALTH AND REHAB
CENTER

2855 GULF TO BAY
BLVD BLDG 31

106042 FREEDOM SQUARE REHABILITATION &
NURSING SERVICES

10801 JOHNSON BLVD

106042 FREEDOM SQUARE REHABILITATION &
NURSING SERVICES

10801 JOHNSON BLVD

106042 FREEDOM SQUARE REHABILITATION &
NURSING SERVICES

10801 JOHNSON BLVD
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CLEARWATER FL 33759 (727) 724-6800 02/24/2011 03/14/2011

CLEARWATER FL 33759 (727) 724-6800 03/02/2012 04/02/2012

CLEARWATER FL 33759 (727) 724-6800 03/02/2012 04/02/2012

CLEARWATER FL 33759 (727) 724-6800 03/05/2012 04/02/2012

SEMINOLE FL 33772 (727) 398-0379 11/19/2009 12/16/2009

SEMINOLE FL 33772 (727) 398-0379 11/19/2009 12/16/2009

SEMINOLE FL 33772 (727) 398-0379 01/06/2011 01/21/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Pattern Minimal harm or potential for actual
harm
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106042 FREEDOM SQUARE REHABILITATION &
NURSING SERVICES

10801 JOHNSON BLVD

106042 FREEDOM SQUARE REHABILITATION &
NURSING SERVICES

10801 JOHNSON BLVD

106042 FREEDOM SQUARE REHABILITATION &
NURSING SERVICES

10801 JOHNSON BLVD

106042 FREEDOM SQUARE REHABILITATION &
NURSING SERVICES

10801 JOHNSON BLVD

106042 FREEDOM SQUARE REHABILITATION &
NURSING SERVICES

10801 JOHNSON BLVD

106042 FREEDOM SQUARE REHABILITATION &
NURSING SERVICES

10801 JOHNSON BLVD

106042 FREEDOM SQUARE REHABILITATION &
NURSING SERVICES

10801 JOHNSON BLVD
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SEMINOLE FL 33772 (727) 398-0379 02/24/2012 03/16/2012

SEMINOLE FL 33772 (727) 398-0379 02/24/2012 03/16/2012

SEMINOLE FL 33772 (727) 398-0379 02/24/2012 03/16/2012

SEMINOLE FL 33772 (727) 398-0379 02/24/2012 03/16/2012

SEMINOLE FL 33772 (727) 398-0379 11/19/2009 12/16/2009

SEMINOLE FL 33772 (727) 398-0379 11/19/2009 12/16/2009

SEMINOLE FL 33772 (727) 398-0379 11/19/2009 12/16/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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bathing area.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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106042 FREEDOM SQUARE REHABILITATION &
NURSING SERVICES

10801 JOHNSON BLVD

106042 FREEDOM SQUARE REHABILITATION &
NURSING SERVICES

10801 JOHNSON BLVD

106042 FREEDOM SQUARE REHABILITATION &
NURSING SERVICES

10801 JOHNSON BLVD

106042 FREEDOM SQUARE REHABILITATION &
NURSING SERVICES

10801 JOHNSON BLVD

106042 FREEDOM SQUARE REHABILITATION &
NURSING SERVICES

10801 JOHNSON BLVD

106042 FREEDOM SQUARE REHABILITATION &
NURSING SERVICES

10801 JOHNSON BLVD

106042 FREEDOM SQUARE REHABILITATION &
NURSING SERVICES

10801 JOHNSON BLVD
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SEMINOLE FL 33772 (727) 398-0379 11/19/2009 12/16/2009

SEMINOLE FL 33772 (727) 398-0379 11/19/2009 12/16/2009

SEMINOLE FL 33772 (727) 398-0379 02/24/2012 03/16/2012

SEMINOLE FL 33772 (727) 398-0379 11/19/2009 12/16/2009

SEMINOLE FL 33772 (727) 398-0379 11/19/2009 12/16/2009

SEMINOLE FL 33772 (727) 398-0379 11/19/2009 12/16/2009

SEMINOLE FL 33772 (727) 398-0379 11/19/2009 12/16/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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accidents.

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,

Isolated Minimal harm or potential for actual
harm
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106042 FREEDOM SQUARE REHABILITATION &
NURSING SERVICES

10801 JOHNSON BLVD

106043 RIVERCHASE CARE CENTER 1017 STRONG RD

106043 RIVERCHASE CARE CENTER 1017 STRONG RD

106043 RIVERCHASE CARE CENTER 1017 STRONG RD

106043 RIVERCHASE CARE CENTER 1017 STRONG RD

106043 RIVERCHASE CARE CENTER 1017 STRONG RD

106043 RIVERCHASE CARE CENTER 1017 STRONG RD

106043 RIVERCHASE CARE CENTER 1017 STRONG RD

106043 RIVERCHASE CARE CENTER 1017 STRONG RD
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SEMINOLE FL 33772 (727) 398-0379 02/24/2012 03/16/2012

QUINCY FL 32351 (850) 875-3711 01/15/2009 02/15/2009

QUINCY FL 32351 (850) 875-3711 02/25/2010 03/29/2010

QUINCY FL 32351 (850) 875-3711 02/26/2010 04/08/2010

QUINCY FL 32351 (850) 875-3711 03/10/2011 04/26/2011

QUINCY FL 32351 (850) 875-3711 03/10/2011 04/13/2011

QUINCY FL 32351 (850) 875-3711 02/25/2010 03/29/2010

QUINCY FL 32351 (850) 875-3711 02/26/2010 04/08/2010

QUINCY FL 32351 (850) 875-3711 02/26/2010 04/08/2010
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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staff and the public.

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Pattern Minimal harm or potential for actual
harm
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106043 RIVERCHASE CARE CENTER 1017 STRONG RD

106043 RIVERCHASE CARE CENTER 1017 STRONG RD

106043 RIVERCHASE CARE CENTER 1017 STRONG RD

106043 RIVERCHASE CARE CENTER 1017 STRONG RD

106043 RIVERCHASE CARE CENTER 1017 STRONG RD

106043 RIVERCHASE CARE CENTER 1017 STRONG RD
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QUINCY FL 32351 (850) 875-3711 03/10/2011 04/26/2011

QUINCY FL 32351 (850) 875-3711 02/25/2010 03/29/2010

QUINCY FL 32351 (850) 875-3711 02/26/2010 04/08/2010

QUINCY FL 32351 (850) 875-3711 02/26/2010 04/08/2010

QUINCY FL 32351 (850) 875-3711 02/26/2010 04/08/2010

QUINCY FL 32351 (850) 875-3711 03/10/2011 04/26/2011
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Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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to accepted professional
standards.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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106043 RIVERCHASE CARE CENTER 1017 STRONG RD

106043 RIVERCHASE CARE CENTER 1017 STRONG RD

106043 RIVERCHASE CARE CENTER 1017 STRONG RD

106043 RIVERCHASE CARE CENTER 1017 STRONG RD

106043 RIVERCHASE CARE CENTER 1017 STRONG RD

106045 BRYNWOOD CENTER 1656 SOUTH
JEFFERSON STREET

106045 BRYNWOOD CENTER 1656 SOUTH
JEFFERSON STREET

106045 BRYNWOOD CENTER 1656 SOUTH
JEFFERSON STREET
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QUINCY FL 32351 (850) 875-3711 01/15/2009 02/15/2009

QUINCY FL 32351 (850) 875-3711 02/26/2010 04/08/2010

QUINCY FL 32351 (850) 875-3711 02/26/2010 04/08/2010

QUINCY FL 32351 (850) 875-3711 03/10/2011 04/26/2011

QUINCY FL 32351 (850) 875-3711 03/10/2011 04/13/2011

MONTICELLO FL 32344 (850) 997-1800 11/14/2011 12/27/2011

MONTICELLO FL 32344 (850) 997-1800 11/18/2011 12/18/2011

MONTICELLO FL 32344 (850) 997-1800 11/18/2011 12/18/2011

Page 14014 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well

Isolated Minimal harm or potential for actual
harm
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JEFFERSON STREET

106045 BRYNWOOD CENTER 1656 SOUTH
JEFFERSON STREET

106045 BRYNWOOD CENTER 1656 SOUTH
JEFFERSON STREET

106045 BRYNWOOD CENTER 1656 SOUTH
JEFFERSON STREET

106045 BRYNWOOD CENTER 1656 SOUTH
JEFFERSON STREET

106045 BRYNWOOD CENTER 1656 SOUTH
JEFFERSON STREET

106045 BRYNWOOD CENTER 1656 SOUTH
JEFFERSON STREET
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MONTICELLO FL 32344 (850) 997-1800 10/14/2010 10/22/2010

MONTICELLO FL 32344 (850) 997-1800 12/16/2009 01/27/2010

MONTICELLO FL 32344 (850) 997-1800 12/17/2009 01/28/2010

MONTICELLO FL 32344 (850) 997-1800 10/11/2010 11/09/2010

MONTICELLO FL 32344 (850) 997-1800 11/14/2011 12/27/2011

MONTICELLO FL 32344 (850) 997-1800 11/18/2011 12/18/2011
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Health Resident Rights Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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gets a nutritional and well
balanced diet, unless it is not
possible to do so.

harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm
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106045 BRYNWOOD CENTER 1656 SOUTH
JEFFERSON STREET

106045 BRYNWOOD CENTER 1656 SOUTH
JEFFERSON STREET

106045 BRYNWOOD CENTER 1656 SOUTH
JEFFERSON STREET

106045 BRYNWOOD CENTER 1656 SOUTH
JEFFERSON STREET

106046 WOODLANDS CARE CENTER OF ALACHUA
COUNTY

7207 SW 24TH AVE

106046 WOODLANDS CARE CENTER OF ALACHUA
COUNTY

7207 SW 24TH AVE

106046 WOODLANDS CARE CENTER OF ALACHUA
COUNTY

7207 SW 24TH AVE

106046 WOODLANDS CARE CENTER OF ALACHUA
COUNTY

7207 SW 24TH AVE
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MONTICELLO FL 32344 (850) 997-1800 12/17/2009 01/28/2010

MONTICELLO FL 32344 (850) 997-1800 10/11/2010 11/09/2010

MONTICELLO FL 32344 (850) 997-1800 11/18/2011 12/18/2011

MONTICELLO FL 32344 (850) 997-1800 11/18/2011 12/18/2011

GAINESVILLE FL 32608 (352) 333-0600 03/12/2010 04/14/2010

GAINESVILLE FL 32608 (352) 333-0600 03/03/2011 04/04/2011

GAINESVILLE FL 32608 (352) 333-0600 03/03/2011 04/04/2011

GAINESVILLE FL 32608 (352) 333-0600 03/03/2011 04/04/2011
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Isolated Minimal harm or potential for actual
harm
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106046 WOODLANDS CARE CENTER OF ALACHUA
COUNTY

7207 SW 24TH AVE

106046 WOODLANDS CARE CENTER OF ALACHUA
COUNTY

7207 SW 24TH AVE

106046 WOODLANDS CARE CENTER OF ALACHUA
COUNTY

7207 SW 24TH AVE

106046 WOODLANDS CARE CENTER OF ALACHUA
COUNTY

7207 SW 24TH AVE

106046 WOODLANDS CARE CENTER OF ALACHUA
COUNTY

7207 SW 24TH AVE

106046 WOODLANDS CARE CENTER OF ALACHUA
COUNTY

7207 SW 24TH AVE

106046 WOODLANDS CARE CENTER OF ALACHUA
COUNTY

7207 SW 24TH AVE
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GAINESVILLE FL 32608 (352) 333-0600 03/12/2010 04/14/2010

GAINESVILLE FL 32608 (352) 333-0600 03/12/2010 04/14/2010

GAINESVILLE FL 32608 (352) 333-0600 03/12/2010 04/14/2010

GAINESVILLE FL 32608 (352) 333-0600 03/03/2011 04/04/2011

GAINESVILLE FL 32608 (352) 333-0600 03/04/2011 04/04/2011

GAINESVILLE FL 32608 (352) 333-0600 03/05/2012 04/08/2012

GAINESVILLE FL 32608 (352) 333-0600 03/05/2012 04/08/2012
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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well being of each resident .

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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106046 WOODLANDS CARE CENTER OF ALACHUA
COUNTY

7207 SW 24TH AVE

106046 WOODLANDS CARE CENTER OF ALACHUA
COUNTY

7207 SW 24TH AVE

106046 WOODLANDS CARE CENTER OF ALACHUA
COUNTY

7207 SW 24TH AVE

106046 WOODLANDS CARE CENTER OF ALACHUA
COUNTY

7207 SW 24TH AVE

106046 WOODLANDS CARE CENTER OF ALACHUA
COUNTY

7207 SW 24TH AVE

106046 WOODLANDS CARE CENTER OF ALACHUA
COUNTY

7207 SW 24TH AVE

106046 WOODLANDS CARE CENTER OF ALACHUA
COUNTY

7207 SW 24TH AVE
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GAINESVILLE FL 32608 (352) 333-0600 03/05/2012 04/08/2012

GAINESVILLE FL 32608 (352) 333-0600 03/03/2011 04/04/2011

GAINESVILLE FL 32608 (352) 333-0600 03/04/2011 04/04/2011

GAINESVILLE FL 32608 (352) 333-0600 03/03/2011 04/04/2011

GAINESVILLE FL 32608 (352) 333-0600 03/08/2012 04/08/2012

GAINESVILLE FL 32608 (352) 333-0600 03/12/2010 04/14/2010

GAINESVILLE FL 32608 (352) 333-0600 03/12/2010 04/14/2010
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Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm
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106046 WOODLANDS CARE CENTER OF ALACHUA
COUNTY

7207 SW 24TH AVE

106046 WOODLANDS CARE CENTER OF ALACHUA
COUNTY

7207 SW 24TH AVE

106046 WOODLANDS CARE CENTER OF ALACHUA
COUNTY

7207 SW 24TH AVE

106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD

106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD

106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD

106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD
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GAINESVILLE FL 32608 (352) 333-0600 03/12/2010 04/14/2010

GAINESVILLE FL 32608 (352) 333-0600 03/03/2011 04/04/2011

GAINESVILLE FL 32608 (352) 333-0600 03/03/2011 04/04/2011

LAUDERHILL FL 33319 (954) 485-6144 01/08/2009 02/19/2009

LAUDERHILL FL 33319 (954) 485-6144 01/08/2009 02/19/2009

LAUDERHILL FL 33319 (954) 485-6144 01/08/2009 02/19/2009

LAUDERHILL FL 33319 (954) 485-6144 01/08/2009 02/19/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Isolated Minimal harm or potential for actual
harm
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106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD

106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD

106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD

106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD

106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD

106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD

106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD
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LAUDERHILL FL 33319 (954) 485-6144 02/19/2010 03/19/2010

LAUDERHILL FL 33319 (954) 485-6144 03/31/2011 05/01/2011

LAUDERHILL FL 33319 (954) 485-6144 03/31/2011 05/01/2011

LAUDERHILL FL 33319 (954) 485-6144 03/31/2011 05/01/2011

LAUDERHILL FL 33319 (954) 485-6144 01/08/2009 02/19/2009

LAUDERHILL FL 33319 (954) 485-6144 01/08/2009 02/19/2009

LAUDERHILL FL 33319 (954) 485-6144 01/08/2009 02/19/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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attending doctor.

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD

106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD

106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD

106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD

106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
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LAUDERHILL FL 33319 (954) 485-6144 01/08/2009 02/19/2009

LAUDERHILL FL 33319 (954) 485-6144 02/19/2010 03/19/2010

LAUDERHILL FL 33319 (954) 485-6144 02/19/2010 03/19/2010

LAUDERHILL FL 33319 (954) 485-6144 03/31/2011 05/01/2011

LAUDERHILL FL 33319 (954) 485-6144 01/08/2009 02/19/2009

Page 14042 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures Isolated Minimal harm or potential for actual
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ROAD

106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD

106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD

106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD

106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD

106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD

106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD
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LAUDERHILL FL 33319 (954) 485-6144 01/08/2009 02/19/2009

LAUDERHILL FL 33319 (954) 485-6144 03/28/2011 05/01/2011

LAUDERHILL FL 33319 (954) 485-6144 01/08/2009 02/19/2009

LAUDERHILL FL 33319 (954) 485-6144 01/08/2009 02/19/2009

LAUDERHILL FL 33319 (954) 485-6144 01/08/2009 02/19/2009

LAUDERHILL FL 33319 (954) 485-6144 02/19/2010 03/19/2010
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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for influenza and pneumococcal
immunizations.

harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Page 14048 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD

106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD

106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD

106047 LIFE CARE CENTER AT INVERRARY 4300 ROCK ISLAND
ROAD

106048 UNIHEALTH POST-ACUTE CARE - SANTA
ROSA

5530 NORTHROP
ROAD

106048 UNIHEALTH POST-ACUTE CARE - SANTA
ROSA

5530 NORTHROP
ROAD

106048 UNIHEALTH POST-ACUTE CARE - SANTA
ROSA

5530 NORTHROP
ROAD

106048 UNIHEALTH POST-ACUTE CARE - SANTA
ROSA

5530 NORTHROP
ROAD

106048 UNIHEALTH POST-ACUTE CARE - SANTA 5530 NORTHROP
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LAUDERHILL FL 33319 (954) 485-6144 02/19/2010 03/19/2010

LAUDERHILL FL 33319 (954) 485-6144 02/19/2010 03/19/2010

LAUDERHILL FL 33319 (954) 485-6144 03/31/2011 05/01/2011

LAUDERHILL FL 33319 (954) 485-6144 03/31/2011 05/01/2011

MILTON FL 32570 (850) 983-8888 03/12/2010 04/27/2010

MILTON FL 32570 (850) 983-8888 03/12/2010 04/27/2010

MILTON FL 32570 (850) 983-8888 03/09/2010 04/12/2010

MILTON FL 32570 (850) 983-8888 03/12/2010 04/27/2010

MILTON FL 32570 (850) 983-8888 02/08/2011 03/21/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems Isolated Minimal harm or potential for actual
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106048 UNIHEALTH POST-ACUTE CARE - SANTA
ROSA

5530 NORTHROP
ROAD

106048 UNIHEALTH POST-ACUTE CARE - SANTA
ROSA

5530 NORTHROP
ROAD

106048 UNIHEALTH POST-ACUTE CARE - SANTA
ROSA

5530 NORTHROP
ROAD

106048 UNIHEALTH POST-ACUTE CARE - SANTA
ROSA

5530 NORTHROP
ROAD

106048 UNIHEALTH POST-ACUTE CARE - SANTA
ROSA

5530 NORTHROP
ROAD

106048 UNIHEALTH POST-ACUTE CARE - SANTA
ROSA

5530 NORTHROP
ROAD

106048 UNIHEALTH POST-ACUTE CARE - SANTA
ROSA

5530 NORTHROP
ROAD

106048 UNIHEALTH POST-ACUTE CARE - SANTA
ROSA

5530 NORTHROP
ROAD
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MILTON FL 32570 (850) 983-8888 03/21/2011

MILTON FL 32570 (850) 983-8888 02/08/2011 03/21/2011

MILTON FL 32570 (850) 983-8888 03/13/2012 04/13/2012

MILTON FL 32570 (850) 983-8888 03/12/2010 04/27/2010

MILTON FL 32570 (850) 983-8888 03/12/2010 04/27/2010

MILTON FL 32570 (850) 983-8888 03/13/2012 04/13/2012

MILTON FL 32570 (850) 983-8888 03/12/2010 04/27/2010

MILTON FL 32570 (850) 983-8888 03/12/2010 04/27/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Laboratories Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and

Pattern Minimal harm or potential for actual
harm
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106048 UNIHEALTH POST-ACUTE CARE - SANTA
ROSA

5530 NORTHROP
ROAD

106048 UNIHEALTH POST-ACUTE CARE - SANTA
ROSA

5530 NORTHROP
ROAD

106049 LIFE CARE CENTER OF NEW PORT RICHEY 7400 TROUBLE CREEK
ROAD

106049 LIFE CARE CENTER OF NEW PORT RICHEY 7400 TROUBLE CREEK
ROAD

106049 LIFE CARE CENTER OF NEW PORT RICHEY 7400 TROUBLE CREEK
ROAD

106049 LIFE CARE CENTER OF NEW PORT RICHEY 7400 TROUBLE CREEK
ROAD

106049 LIFE CARE CENTER OF NEW PORT RICHEY 7400 TROUBLE CREEK
ROAD

106049 LIFE CARE CENTER OF NEW PORT RICHEY 7400 TROUBLE CREEK
ROAD
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MILTON FL 32570 (850) 983-8888 03/12/2010 04/27/2010

MILTON FL 32570 (850) 983-8888 03/13/2012 04/13/2012

NEW PORT
RICHEY

FL 34653 (727) 375-2999 06/18/2010 07/16/2010

NEW PORT
RICHEY

FL 34653 (727) 375-2999 05/08/2009 06/07/2009

NEW PORT
RICHEY

FL 34653 (727) 375-2999 05/08/2009 06/07/2009

NEW PORT
RICHEY

FL 34653 (727) 375-2999 06/17/2010 07/16/2010

NEW PORT
RICHEY

FL 34653 (727) 375-2999 06/18/2010 07/16/2010

NEW PORT
RICHEY

FL 34653 (727) 375-2999 06/18/2010 07/16/2010
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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report any irregularities to the
attending doctor.

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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106049 LIFE CARE CENTER OF NEW PORT RICHEY 7400 TROUBLE CREEK
ROAD

106049 LIFE CARE CENTER OF NEW PORT RICHEY 7400 TROUBLE CREEK
ROAD

106049 LIFE CARE CENTER OF NEW PORT RICHEY 7400 TROUBLE CREEK
ROAD

106049 LIFE CARE CENTER OF NEW PORT RICHEY 7400 TROUBLE CREEK
ROAD

106049 LIFE CARE CENTER OF NEW PORT RICHEY 7400 TROUBLE CREEK
ROAD

106049 LIFE CARE CENTER OF NEW PORT RICHEY 7400 TROUBLE CREEK

Page 14061 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



NEW PORT
RICHEY

FL 34653 (727) 375-2999 06/18/2010 07/16/2010

NEW PORT
RICHEY

FL 34653 (727) 375-2999 08/08/2011 09/10/2011

NEW PORT
RICHEY

FL 34653 (727) 375-2999 08/11/2011 09/10/2011

NEW PORT
RICHEY

FL 34653 (727) 375-2999 06/18/2010 07/16/2010

NEW PORT
RICHEY

FL 34653 (727) 375-2999 05/08/2009 06/07/2009

NEW PORT FL 34653 (727) 375-2999 05/08/2009 06/07/2009
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Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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professional standards of quality.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Pattern Minimal harm or potential for actual
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ROAD

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE
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RICHEY

OVIEDO FL 32765 (407) 365-3456 02/04/2010 03/17/2010

OVIEDO FL 32765 (407) 365-3456 01/21/2011 02/21/2011

OVIEDO FL 32765 (407) 365-3456 01/21/2011 02/21/2011

OVIEDO FL 32765 (407) 365-3456 01/21/2011 04/05/2011

OVIEDO FL 32765 (407) 365-3456 02/03/2012 02/15/2012

OVIEDO FL 32765 (407) 365-3456 02/03/2012 02/15/2012

OVIEDO FL 32765 (407) 365-3456 02/03/2012 02/15/2012

OVIEDO FL 32765 (407) 365-3456 01/21/2011 02/21/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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safe and clean way. harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family

Isolated Minimal harm or potential for actual
harm
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106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE
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OVIEDO FL 32765 (407) 365-3456 01/21/2011 02/21/2011

OVIEDO FL 32765 (407) 365-3456 02/01/2012 03/06/2012

OVIEDO FL 32765 (407) 365-3456 02/03/2012 02/15/2012

OVIEDO FL 32765 (407) 365-3456 02/03/2012 02/15/2012

OVIEDO FL 32765 (407) 365-3456 02/03/2012 02/15/2012

OVIEDO FL 32765 (407) 365-3456 02/04/2010 03/17/2010
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Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and Isolated Minimal harm or potential for actual
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106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE
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OVIEDO FL 32765 (407) 365-3456 02/04/2010 03/17/2010

OVIEDO FL 32765 (407) 365-3456 02/04/2010 03/17/2010

OVIEDO FL 32765 (407) 365-3456 02/04/2010 03/17/2010

OVIEDO FL 32765 (407) 365-3456 02/04/2010 03/17/2010

OVIEDO FL 32765 (407) 365-3456 01/21/2011 02/21/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm
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106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE
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OVIEDO FL 32765 (407) 365-3456 01/21/2011 04/07/2011

OVIEDO FL 32765 (407) 365-3456 01/31/2010 03/10/2010

OVIEDO FL 32765 (407) 365-3456 02/04/2010 03/17/2010

OVIEDO FL 32765 (407) 365-3456 02/04/2010 03/17/2010

OVIEDO FL 32765 (407) 365-3456 02/04/2010 03/17/2010

OVIEDO FL 32765 (407) 365-3456 01/18/2011 02/23/2011

OVIEDO FL 32765 (407) 365-3456 01/18/2011 02/23/2011

OVIEDO FL 32765 (407) 365-3456 01/18/2011 02/23/2011

OVIEDO FL 32765 (407) 365-3456 01/21/2011 04/07/2011
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Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other Isolated Minimal harm or potential for actual
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106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106050 LUTHERAN HAVEN NURSING HOME 1525 HAVEN DRIVE

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET
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OVIEDO FL 32765 (407) 365-3456 04/07/2011

OVIEDO FL 32765 (407) 365-3456 01/21/2011 02/21/2011

OVIEDO FL 32765 (407) 365-3456 02/01/2012 03/06/2012

OVIEDO FL 32765 (407) 365-3456 02/03/2012 02/15/2012

PENSACOLA FL 32501 (850) 437-3131 11/16/2009 01/22/2010

PENSACOLA FL 32501 (850) 437-3131 11/16/2009 01/22/2010

PENSACOLA FL 32501 (850) 437-3131 11/16/2009 01/22/2010

PENSACOLA FL 32501 (850) 437-3131 11/19/2009 12/22/2009

PENSACOLA FL 32501 (850) 437-3131 11/19/2009 12/22/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not

Isolated Minimal harm or potential for actual
harm
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106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET
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PENSACOLA FL 32501 (850) 437-3131 09/17/2010 10/17/2010

PENSACOLA FL 32501 (850) 437-3131 09/17/2010 10/17/2010

PENSACOLA FL 32501 (850) 437-3131 06/07/2011 07/27/2011

PENSACOLA FL 32501 (850) 437-3131 06/07/2011 07/27/2011

PENSACOLA FL 32501 (850) 437-3131 06/10/2011 07/08/2011

PENSACOLA FL 32501 (850) 437-3131 06/10/2011 07/08/2011

PENSACOLA FL 32501 (850) 437-3131 06/10/2011 07/08/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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balanced diet, unless it is not
possible to do so.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Actual harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND 600 WEST GREGORY
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PENSACOLA FL 32501 (850) 437-3131 06/10/2011 07/08/2011

PENSACOLA FL 32501 (850) 437-3131 09/17/2010 10/17/2010

PENSACOLA FL 32501 (850) 437-3131 09/17/2010 10/17/2010

PENSACOLA FL 32501 (850) 437-3131 06/07/2011 07/27/2011

PENSACOLA FL 32501 (850) 437-3131 06/07/2011 07/27/2011

PENSACOLA FL 32501 (850) 437-3131 06/10/2011 07/08/2011

PENSACOLA FL 32501 (850) 437-3131 11/16/2009 01/22/2010

PENSACOLA FL 32501 (850) 437-3131 11/16/2009 01/22/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

properly constructed linen or
trash chutes.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
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NURSING CENTER STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET
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PENSACOLA FL 32501 (850) 437-3131 11/19/2009 12/22/2009

PENSACOLA FL 32501 (850) 437-3131 11/19/2009 12/22/2009

PENSACOLA FL 32501 (850) 437-3131 11/19/2009 12/22/2009

PENSACOLA FL 32501 (850) 437-3131 09/15/2010 10/19/2010

PENSACOLA FL 32501 (850) 437-3131 11/16/2009 01/22/2010

PENSACOLA FL 32501 (850) 437-3131 11/16/2009 01/22/2010

PENSACOLA FL 32501 (850) 437-3131 11/16/2009 01/22/2010

PENSACOLA FL 32501 (850) 437-3131 11/16/2009 01/22/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

have an adequate water supply
for the sprinkler system.

Isolated Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm
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106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET
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PENSACOLA FL 32501 (850) 437-3131 11/16/2009 01/22/2010

PENSACOLA FL 32501 (850) 437-3131 11/16/2009 01/22/2010

PENSACOLA FL 32501 (850) 437-3131 09/15/2010 10/19/2010

PENSACOLA FL 32501 (850) 437-3131 09/17/2010 10/17/2010

PENSACOLA FL 32501 (850) 437-3131 09/17/2010 10/17/2010

PENSACOLA FL 32501 (850) 437-3131 06/10/2011 07/08/2011

PENSACOLA FL 32501 (850) 437-3131 06/10/2011 07/08/2011

PENSACOLA FL 32501 (850) 437-3131 11/16/2009 01/22/2010

PENSACOLA FL 32501 (850) 437-3131 11/16/2009 01/22/2010

PENSACOLA FL 32501 (850) 437-3131 11/16/2009 01/22/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

"No-smoking" signs where
oxygen is used.

Isolated Minimal harm or potential for actual
harm
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106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

Page 14101 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



PENSACOLA FL 32501 (850) 437-3131 11/16/2009 01/22/2010

PENSACOLA FL 32501 (850) 437-3131 11/19/2009 12/22/2009

PENSACOLA FL 32501 (850) 437-3131 11/19/2009 12/22/2009

PENSACOLA FL 32501 (850) 437-3131 09/15/2010 10/19/2010

PENSACOLA FL 32501 (850) 437-3131 09/15/2010 10/19/2010

PENSACOLA FL 32501 (850) 437-3131 09/15/2010 10/19/2010

PENSACOLA FL 32501 (850) 437-3131 09/17/2010 10/17/2010

PENSACOLA FL 32501 (850) 437-3131 09/17/2010 10/17/2010

PENSACOLA FL 32501 (850) 437-3131 09/17/2010 10/17/2010

PENSACOLA FL 32501 (850) 437-3131 06/10/2011 07/08/2011
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Actual harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Isolated Minimal harm or potential for actual
harm
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106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106051 SOUTHERN OAKS REHABILITATION AND
NURSING CENTER

600 WEST GREGORY
STREET

106052 HAVEN OF OUR LADY OF PEACE 1900 SUMMIT
BOULEVARD

106052 HAVEN OF OUR LADY OF PEACE 1900 SUMMIT
BOULEVARD

106052 HAVEN OF OUR LADY OF PEACE 1900 SUMMIT
BOULEVARD

106052 HAVEN OF OUR LADY OF PEACE 1900 SUMMIT
BOULEVARD
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PENSACOLA FL 32501 (850) 437-3131 06/10/2011 07/08/2011

PENSACOLA FL 32501 (850) 437-3131 06/10/2011 07/08/2011

PENSACOLA FL 32501 (850) 437-3131 06/10/2011 07/08/2011

PENSACOLA FL 32501 (850) 437-3131 11/16/2009 01/25/2010

PENSACOLA FL 32503 (850) 436-5900 12/08/2009 01/11/2010

PENSACOLA FL 32503 (850) 436-5900 01/20/2011 02/02/2011

PENSACOLA FL 32503 (850) 436-5900 12/08/2009 01/11/2010

PENSACOLA FL 32503 (850) 436-5900 12/08/2009 01/11/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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resident's dignity and respect of
individuality.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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106052 HAVEN OF OUR LADY OF PEACE 1900 SUMMIT
BOULEVARD

106052 HAVEN OF OUR LADY OF PEACE 1900 SUMMIT
BOULEVARD

106052 HAVEN OF OUR LADY OF PEACE 1900 SUMMIT
BOULEVARD

106053 SUNNYSIDE NURSING HOME 5201 BAHIA VISTA
STREET

106053 SUNNYSIDE NURSING HOME 5201 BAHIA VISTA
STREET

106053 SUNNYSIDE NURSING HOME 5201 BAHIA VISTA
STREET

106053 SUNNYSIDE NURSING HOME 5201 BAHIA VISTA
STREET

106053 SUNNYSIDE NURSING HOME 5201 BAHIA VISTA
STREET

106053 SUNNYSIDE NURSING HOME 5201 BAHIA VISTA
STREET
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PENSACOLA FL 32503 (850) 436-5900 01/19/2011 02/28/2011

PENSACOLA FL 32503 (850) 436-5900 02/14/2012 03/28/2012

PENSACOLA FL 32503 (850) 436-5900 02/14/2012 03/28/2012

SARASOTA FL 34232 (941) 371-2729 06/24/2010 07/06/2010

SARASOTA FL 34232 (941) 371-2729 06/24/2010 07/10/2010

SARASOTA FL 34232 (941) 371-2729 07/22/2011 08/08/2011

SARASOTA FL 34232 (941) 371-2729 05/12/2009 06/12/2009

SARASOTA FL 34232 (941) 371-2729 06/24/2010 07/02/2010

SARASOTA FL 34232 (941) 371-2729 06/24/2010 07/10/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm
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STREET

106053 SUNNYSIDE NURSING HOME 5201 BAHIA VISTA
STREET

106053 SUNNYSIDE NURSING HOME 5201 BAHIA VISTA
STREET

106053 SUNNYSIDE NURSING HOME 5201 BAHIA VISTA
STREET

106053 SUNNYSIDE NURSING HOME 5201 BAHIA VISTA
STREET

106054 FINR III, LLC 1962 VANDOLAH RD

106054 FINR III, LLC 1962 VANDOLAH RD

106054 FINR III, LLC 1962 VANDOLAH RD

106054 FINR III, LLC 1962 VANDOLAH RD
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SARASOTA FL 34232 (941) 371-2729 07/20/2011 08/22/2011

SARASOTA FL 34232 (941) 371-2729 07/20/2011 08/03/2011

SARASOTA FL 34232 (941) 371-2729 06/24/2010 07/10/2010

SARASOTA FL 34232 (941) 371-2729 07/22/2011 08/22/2011

WAUCHULA FL 33873 (863) 773-2857 08/12/2009 09/12/2009

WAUCHULA FL 33873 (863) 773-2857 08/12/2009 09/12/2009

WAUCHULA FL 33873 (863) 773-2857 10/18/2011 10/25/2011

WAUCHULA FL 33873 (863) 773-2857 09/30/2010 10/07/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Vertical Openings Deficiencies
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at least 1 1/2 hours.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically

Isolated Minimal harm or potential for actual
harm
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106054 FINR III, LLC 1962 VANDOLAH RD

106054 FINR III, LLC 1962 VANDOLAH RD

106055 NORTHWEST FLORIDA COMMUNITY
HOSPITAL (SNU)

1360 BRICKYARD RD

106055 NORTHWEST FLORIDA COMMUNITY
HOSPITAL (SNU)

1360 BRICKYARD RD

106055 NORTHWEST FLORIDA COMMUNITY
HOSPITAL (SNU)

1360 BRICKYARD RD

106055 NORTHWEST FLORIDA COMMUNITY
HOSPITAL (SNU)

1360 BRICKYARD RD

106055 NORTHWEST FLORIDA COMMUNITY
HOSPITAL (SNU)

1360 BRICKYARD RD

106055 NORTHWEST FLORIDA COMMUNITY 1360 BRICKYARD RD
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WAUCHULA FL 33873 (863) 773-2857 08/12/2009 09/12/2009

WAUCHULA FL 33873 (863) 773-2857 10/19/2011 10/19/2011

CHIPLEY FL 32428 (850) 415-7400 02/18/2010 03/30/2010

CHIPLEY FL 32428 (850) 415-7400 02/18/2010 03/30/2010

CHIPLEY FL 32428 (850) 415-7400 02/18/2010 03/30/2010

CHIPLEY FL 32428 (850) 415-7400 11/10/2011 12/10/2011

CHIPLEY FL 32428 (850) 415-7400 11/10/2011 12/10/2011

CHIPLEY FL 32428 (850) 415-7400 11/16/2011 02/09/2012
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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106055 NORTHWEST FLORIDA COMMUNITY
HOSPITAL (SNU)

1360 BRICKYARD RD

106055 NORTHWEST FLORIDA COMMUNITY
HOSPITAL (SNU)

1360 BRICKYARD RD

106055 NORTHWEST FLORIDA COMMUNITY
HOSPITAL (SNU)

1360 BRICKYARD RD

106055 NORTHWEST FLORIDA COMMUNITY
HOSPITAL (SNU)

1360 BRICKYARD RD

106055 NORTHWEST FLORIDA COMMUNITY
HOSPITAL (SNU)

1360 BRICKYARD RD

106055 NORTHWEST FLORIDA COMMUNITY
HOSPITAL (SNU)

1360 BRICKYARD RD

106055 NORTHWEST FLORIDA COMMUNITY 1360 BRICKYARD RD
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CHIPLEY FL 32428 (850) 415-7400 02/09/2012

CHIPLEY FL 32428 (850) 415-7400 02/18/2010 03/30/2010

CHIPLEY FL 32428 (850) 415-7400 02/18/2010 03/30/2010

CHIPLEY FL 32428 (850) 415-7400 01/20/2011 02/20/2011

CHIPLEY FL 32428 (850) 415-7400 01/20/2011 03/01/2011

CHIPLEY FL 32428 (850) 415-7400 11/10/2011 12/10/2011

CHIPLEY FL 32428 (850) 415-7400 11/10/2011 02/08/2012
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8 Widespread Minimal harm or potential for actual
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HOSPITAL (SNU)

106055 NORTHWEST FLORIDA COMMUNITY
HOSPITAL (SNU)

1360 BRICKYARD RD

106055 NORTHWEST FLORIDA COMMUNITY
HOSPITAL (SNU)

1360 BRICKYARD RD

106055 NORTHWEST FLORIDA COMMUNITY
HOSPITAL (SNU)

1360 BRICKYARD RD

106055 NORTHWEST FLORIDA COMMUNITY
HOSPITAL (SNU)

1360 BRICKYARD RD

106055 NORTHWEST FLORIDA COMMUNITY
HOSPITAL (SNU)

1360 BRICKYARD RD

106055 NORTHWEST FLORIDA COMMUNITY
HOSPITAL (SNU)

1360 BRICKYARD RD

106055 NORTHWEST FLORIDA COMMUNITY
HOSPITAL (SNU)

1360 BRICKYARD RD
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CHIPLEY FL 32428 (850) 415-7400 01/20/2011 02/20/2011

CHIPLEY FL 32428 (850) 415-7400 01/20/2011 02/20/2011

CHIPLEY FL 32428 (850) 415-7400 01/20/2011 02/20/2011

CHIPLEY FL 32428 (850) 415-7400 11/10/2011 12/10/2011

CHIPLEY FL 32428 (850) 415-7400 11/10/2011 12/10/2011

CHIPLEY FL 32428 (850) 415-7400 11/10/2011 12/10/2011

CHIPLEY FL 32428 (850) 415-7400 11/10/2011 12/10/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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hours a day, 7 days a week. harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) adequate
bedding; 4) furniture that meets

Isolated Minimal harm or potential for actual
harm
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106055 NORTHWEST FLORIDA COMMUNITY
HOSPITAL (SNU)

1360 BRICKYARD RD

106055 NORTHWEST FLORIDA COMMUNITY
HOSPITAL (SNU)

1360 BRICKYARD RD

106055 NORTHWEST FLORIDA COMMUNITY
HOSPITAL (SNU)

1360 BRICKYARD RD

106055 NORTHWEST FLORIDA COMMUNITY
HOSPITAL (SNU)

1360 BRICKYARD RD

106055 NORTHWEST FLORIDA COMMUNITY
HOSPITAL (SNU)

1360 BRICKYARD RD

106056 CLIFFORD CHESTER SIMS STATE VETERANS
NURSING HOME

4419 TRAM ROAD

106056 CLIFFORD CHESTER SIMS STATE VETERANS
NURSING HOME

4419 TRAM ROAD

Page 14129 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



CHIPLEY FL 32428 (850) 415-7400 02/18/2010 03/30/2010

CHIPLEY FL 32428 (850) 415-7400 01/20/2011 02/20/2011

CHIPLEY FL 32428 (850) 415-7400 11/10/2011 12/10/2011

CHIPLEY FL 32428 (850) 415-7400 11/10/2011 12/10/2011

CHIPLEY FL 32428 (850) 415-7400 11/10/2011 12/10/2011

PANAMA CITY FL 32404 (850) 747-5401 06/11/2009 07/20/2009

PANAMA CITY FL 32404 (850) 747-5401 06/11/2009 07/20/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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the resident's needs; or 5)
adequate closet space.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm
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106056 CLIFFORD CHESTER SIMS STATE VETERANS
NURSING HOME

4419 TRAM ROAD

106056 CLIFFORD CHESTER SIMS STATE VETERANS
NURSING HOME

4419 TRAM ROAD

106056 CLIFFORD CHESTER SIMS STATE VETERANS
NURSING HOME

4419 TRAM ROAD

106056 CLIFFORD CHESTER SIMS STATE VETERANS
NURSING HOME

4419 TRAM ROAD

106056 CLIFFORD CHESTER SIMS STATE VETERANS
NURSING HOME

4419 TRAM ROAD

106056 CLIFFORD CHESTER SIMS STATE VETERANS
NURSING HOME

4419 TRAM ROAD

106056 CLIFFORD CHESTER SIMS STATE VETERANS
NURSING HOME

4419 TRAM ROAD

106056 CLIFFORD CHESTER SIMS STATE VETERANS
NURSING HOME

4419 TRAM ROAD

106056 CLIFFORD CHESTER SIMS STATE VETERANS
NURSING HOME

4419 TRAM ROAD

106056 CLIFFORD CHESTER SIMS STATE VETERANS
NURSING HOME

4419 TRAM ROAD
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PANAMA CITY FL 32404 (850) 747-5401 06/11/2009 07/20/2009

PANAMA CITY FL 32404 (850) 747-5401 06/12/2009 07/22/2009

PANAMA CITY FL 32404 (850) 747-5401 04/20/2010 05/26/2010

PANAMA CITY FL 32404 (850) 747-5401 04/20/2010 05/26/2010

PANAMA CITY FL 32404 (850) 747-5401 04/20/2010 05/26/2010

PANAMA CITY FL 32404 (850) 747-5401 04/22/2010 06/08/2010

PANAMA CITY FL 32404 (850) 747-5401 04/22/2010 06/08/2010

PANAMA CITY FL 32404 (850) 747-5401 06/11/2009 07/20/2009

PANAMA CITY FL 32404 (850) 747-5401 06/11/2009 07/20/2009

PANAMA CITY FL 32404 (850) 747-5401 06/11/2009 07/20/2009
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Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

at least two compartments on
every floor to protect residents
from smoke.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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NURSING HOME

106056 CLIFFORD CHESTER SIMS STATE VETERANS
NURSING HOME

4419 TRAM ROAD

106056 CLIFFORD CHESTER SIMS STATE VETERANS
NURSING HOME

4419 TRAM ROAD

106056 CLIFFORD CHESTER SIMS STATE VETERANS
NURSING HOME

4419 TRAM ROAD

106056 CLIFFORD CHESTER SIMS STATE VETERANS
NURSING HOME

4419 TRAM ROAD

106056 CLIFFORD CHESTER SIMS STATE VETERANS
NURSING HOME

4419 TRAM ROAD
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PANAMA CITY FL 32404 (850) 747-5401 04/22/2010 06/08/2010

PANAMA CITY FL 32404 (850) 747-5401 04/22/2010 06/08/2010

PANAMA CITY FL 32404 (850) 747-5401 06/11/2009 07/20/2009

PANAMA CITY FL 32404 (850) 747-5401 06/11/2009 07/20/2009

PANAMA CITY FL 32404 (850) 747-5401 04/22/2010 06/08/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's

Isolated Minimal harm or potential for actual
harm
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106056 CLIFFORD CHESTER SIMS STATE VETERANS
NURSING HOME

4419 TRAM ROAD

106056 CLIFFORD CHESTER SIMS STATE VETERANS
NURSING HOME

4419 TRAM ROAD

106056 CLIFFORD CHESTER SIMS STATE VETERANS
NURSING HOME

4419 TRAM ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD
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PANAMA CITY FL 32404 (850) 747-5401 04/22/2010 06/08/2010

PANAMA CITY FL 32404 (850) 747-5401 04/22/2010 06/08/2010

PANAMA CITY FL 32404 (850) 747-5401 04/22/2010 06/08/2010

ESTERO FL 33928 (239) 495-4000 08/14/2009 09/23/2009

ESTERO FL 33928 (239) 495-4000 08/14/2009 09/23/2009

ESTERO FL 33928 (239) 495-4000 08/23/2010 10/04/2010

ESTERO FL 33928 (239) 495-4000 08/26/2010 10/06/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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most recent survey.

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints

Pattern Potential for minimal harm
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106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD
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ESTERO FL 33928 (239) 495-4000 09/21/2011 10/21/2011

ESTERO FL 33928 (239) 495-4000 09/21/2011 10/21/2011

ESTERO FL 33928 (239) 495-4000 09/21/2011 10/21/2011

ESTERO FL 33928 (239) 495-4000 09/21/2011 10/21/2011

ESTERO FL 33928 (239) 495-4000 08/10/2009 09/14/2009

ESTERO FL 33928 (239) 495-4000 08/14/2009 09/23/2009

ESTERO FL 33928 (239) 495-4000 08/23/2010 10/04/2010

ESTERO FL 33928 (239) 495-4000 08/23/2010 10/04/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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or suggestions.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Widespread Immediate jeopardy to resident health or
safety

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD
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ESTERO FL 33928 (239) 495-4000 08/26/2010 09/26/2010

ESTERO FL 33928 (239) 495-4000 08/26/2010 09/26/2010

ESTERO FL 33928 (239) 495-4000 09/21/2011 10/21/2011

ESTERO FL 33928 (239) 495-4000 09/21/2011 10/21/2011

ESTERO FL 33928 (239) 495-4000 09/21/2011 10/21/2011

ESTERO FL 33928 (239) 495-4000 09/21/2011 10/21/2011

ESTERO FL 33928 (239) 495-4000 08/14/2009 09/23/2009

ESTERO FL 33928 (239) 495-4000 08/14/2009 11/09/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Pattern Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Widespread Immediate jeopardy to resident health or
safety

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Immediate jeopardy to resident health or
safety

Provide access to a telephone for
resident to use in private.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD
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ESTERO FL 33928 (239) 495-4000 08/14/2009 09/23/2009

ESTERO FL 33928 (239) 495-4000 08/23/2010 10/04/2010

ESTERO FL 33928 (239) 495-4000 09/21/2011 10/21/2011

ESTERO FL 33928 (239) 495-4000 09/21/2011 10/21/2011

ESTERO FL 33928 (239) 495-4000 08/14/2009 09/23/2009

ESTERO FL 33928 (239) 495-4000 08/14/2009 09/23/2009

ESTERO FL 33928 (239) 495-4000 08/23/2010 10/04/2010

ESTERO FL 33928 (239) 495-4000 09/21/2011 10/21/2011

ESTERO FL 33928 (239) 495-4000 09/21/2011 10/21/2011
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Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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maintenance services. harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm
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106057 LIFE CARE CENTER OF ESTERO 3850 WILLIAMS ROAD

106058 SOUTHPOINT TERRACE 4325 SOUTHPOINT
BOULEVARD

106058 SOUTHPOINT TERRACE 4325 SOUTHPOINT
BOULEVARD

106058 SOUTHPOINT TERRACE 4325 SOUTHPOINT
BOULEVARD

106058 SOUTHPOINT TERRACE 4325 SOUTHPOINT
BOULEVARD

106058 SOUTHPOINT TERRACE 4325 SOUTHPOINT
BOULEVARD
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ESTERO FL 33928 (239) 495-4000 09/21/2011 10/21/2011

JACKSONVILLE FL 32216 (904) 245-7620 03/06/2009 04/15/2009

JACKSONVILLE FL 32216 (904) 245-7620 01/08/2010 02/08/2010

JACKSONVILLE FL 32216 (904) 245-7620 01/08/2010 02/08/2010

JACKSONVILLE FL 32216 (904) 245-7620 03/06/2009 04/15/2009

JACKSONVILLE FL 32216 (904) 245-7620 03/06/2009 04/15/2009
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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106058 SOUTHPOINT TERRACE 4325 SOUTHPOINT
BOULEVARD

106058 SOUTHPOINT TERRACE 4325 SOUTHPOINT
BOULEVARD

106058 SOUTHPOINT TERRACE 4325 SOUTHPOINT
BOULEVARD

106058 SOUTHPOINT TERRACE 4325 SOUTHPOINT
BOULEVARD

106058 SOUTHPOINT TERRACE 4325 SOUTHPOINT
BOULEVARD

106058 SOUTHPOINT TERRACE 4325 SOUTHPOINT
BOULEVARD

106058 SOUTHPOINT TERRACE 4325 SOUTHPOINT
BOULEVARD

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE
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JACKSONVILLE FL 32216 (904) 245-7620 01/08/2010 02/08/2010

JACKSONVILLE FL 32216 (904) 245-7620 01/08/2010 02/08/2010

JACKSONVILLE FL 32216 (904) 245-7620 03/06/2009 04/15/2009

JACKSONVILLE FL 32216 (904) 245-7620 03/06/2009 04/15/2009

JACKSONVILLE FL 32216 (904) 245-7620 01/08/2010 02/08/2010

JACKSONVILLE FL 32216 (904) 245-7620 03/06/2009 04/15/2009

JACKSONVILLE FL 32216 (904) 245-7620 02/25/2011 03/25/2011

PORT
CHARLOTTE

FL 33954 (941) 613-0919 11/19/2009 12/19/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

Page 14165 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



PORT
CHARLOTTE

FL 33954 (941) 613-0919 11/19/2009 12/19/2009

PORT
CHARLOTTE

FL 33954 (941) 613-0919 11/19/2009 12/19/2009

PORT
CHARLOTTE

FL 33954 (941) 613-0919 12/10/2010 01/10/2011

PORT
CHARLOTTE

FL 33954 (941) 613-0919 12/10/2010 01/10/2011

PORT
CHARLOTTE

FL 33954 (941) 613-0919 12/10/2010 01/10/2011

PORT
CHARLOTTE

FL 33954 (941) 613-0919 11/04/2011 12/04/2011

PORT
CHARLOTTE

FL 33954 (941) 613-0919 11/16/2009 12/23/2009

Page 14166 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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resident.

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm
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106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE
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PORT
CHARLOTTE

FL 33954 (941) 613-0919 11/19/2009 12/19/2009

PORT
CHARLOTTE

FL 33954 (941) 613-0919 11/19/2009 12/19/2009

PORT
CHARLOTTE

FL 33954 (941) 613-0919 11/19/2009 12/19/2009

PORT
CHARLOTTE

FL 33954 (941) 613-0919 12/10/2010 01/10/2011

PORT
CHARLOTTE

FL 33954 (941) 613-0919 12/10/2010 01/10/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

Page 14173 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



PORT
CHARLOTTE

FL 33954 (941) 613-0919 12/10/2010 01/10/2011

PORT
CHARLOTTE

FL 33954 (941) 613-0919 12/13/2010 01/10/2011

PORT
CHARLOTTE

FL 33954 (941) 613-0919 11/04/2011 12/04/2011

PORT
CHARLOTTE

FL 33954 (941) 613-0919 12/13/2010 01/10/2011

PORT
CHARLOTTE

FL 33954 (941) 613-0919 11/01/2011 12/04/2011

PORT
CHARLOTTE

FL 33954 (941) 613-0919 11/04/2011 12/04/2011

PORT
CHARLOTTE

FL 33954 (941) 613-0919 11/04/2011 12/04/2011
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm
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106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE
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PORT
CHARLOTTE

FL 33954 (941) 613-0919 11/04/2011 12/04/2011

PORT
CHARLOTTE

FL 33954 (941) 613-0919 11/19/2009 12/19/2009

PORT
CHARLOTTE

FL 33954 (941) 613-0919 12/10/2010 01/10/2011

PORT
CHARLOTTE

FL 33954 (941) 613-0919 12/10/2010 01/10/2011

PORT
CHARLOTTE

FL 33954 (941) 613-0919 11/19/2009 12/19/2009

PORT
CHARLOTTE

FL 33954 (941) 613-0919 11/19/2009 12/19/2009

PORT
CHARLOTTE

FL 33954 (941) 613-0919 11/19/2009 12/19/2009

PORT
CHARLOTTE

FL 33954 (941) 613-0919 12/10/2010 01/10/2011

PORT
CHARLOTTE

FL 33954 (941) 613-0919 12/13/2010 01/10/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106059 DOUGLAS JACOBSON STATE VETERANS
NURSING HOME

21281 GRAYTON
TERRACE

106060 LIFE CARE CENTER OF PALM BAY 175 VILLA NUEVA AVE

106060 LIFE CARE CENTER OF PALM BAY 175 VILLA NUEVA AVE

106060 LIFE CARE CENTER OF PALM BAY 175 VILLA NUEVA AVE

106060 LIFE CARE CENTER OF PALM BAY 175 VILLA NUEVA AVE

106060 LIFE CARE CENTER OF PALM BAY 175 VILLA NUEVA AVE

106060 LIFE CARE CENTER OF PALM BAY 175 VILLA NUEVA AVE
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PORT
CHARLOTTE

FL 33954 (941) 613-0919 11/04/2011 12/04/2011

PORT
CHARLOTTE

FL 33954 (941) 613-0919 11/04/2011 12/04/2011

PORT
CHARLOTTE

FL 33954 (941) 613-0919 11/04/2011 12/04/2011

PALM BAY FL 32907 (321) 952-1818 10/23/2009 12/01/2009

PALM BAY FL 32907 (321) 952-1818 09/23/2010 11/10/2010

PALM BAY FL 32907 (321) 952-1818 09/23/2010 11/10/2010

PALM BAY FL 32907 (321) 952-1818 08/18/2011 09/18/2011

PALM BAY FL 32907 (321) 952-1818 10/23/2009 12/01/2009

PALM BAY FL 32907 (321) 952-1818 10/23/2009 12/01/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and

Pattern Minimal harm or potential for actual
harm
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106060 LIFE CARE CENTER OF PALM BAY 175 VILLA NUEVA AVE

106060 LIFE CARE CENTER OF PALM BAY 175 VILLA NUEVA AVE

106060 LIFE CARE CENTER OF PALM BAY 175 VILLA NUEVA AVE

106060 LIFE CARE CENTER OF PALM BAY 175 VILLA NUEVA AVE

106060 LIFE CARE CENTER OF PALM BAY 175 VILLA NUEVA AVE
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PALM BAY FL 32907 (321) 952-1818 09/28/2010 10/18/2010

PALM BAY FL 32907 (321) 952-1818 08/18/2011 09/18/2011

PALM BAY FL 32907 (321) 952-1818 10/23/2009 12/01/2009

PALM BAY FL 32907 (321) 952-1818 09/23/2010 11/10/2010

PALM BAY FL 32907 (321) 952-1818 08/18/2011 09/18/2011

Page 14186 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm
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106060 LIFE CARE CENTER OF PALM BAY 175 VILLA NUEVA AVE

106061 RIDGECREST NURSING AND
REHABILITATION CENTER

1200 NORTH STONE
STREET

106061 RIDGECREST NURSING AND
REHABILITATION CENTER

1200 NORTH STONE
STREET

106061 RIDGECREST NURSING AND
REHABILITATION CENTER

1200 NORTH STONE
STREET

106061 RIDGECREST NURSING AND
REHABILITATION CENTER

1200 NORTH STONE
STREET

106061 RIDGECREST NURSING AND 1200 NORTH STONE
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PALM BAY FL 32907 (321) 952-1818 08/18/2011 09/18/2011

DELAND FL 32720 (386) 734-4334 10/23/2009 11/22/2009

DELAND FL 32720 (386) 734-4334 10/23/2009 11/22/2009

DELAND FL 32720 (386) 734-4334 10/23/2009 11/22/2009

DELAND FL 32720 (386) 734-4334 10/23/2009 11/22/2009

DELAND FL 32720 (386) 734-4334 10/23/2009 11/22/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by Isolated Minimal harm or potential for actual
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REHABILITATION CENTER STREET

106061 RIDGECREST NURSING AND
REHABILITATION CENTER

1200 NORTH STONE
STREET

106061 RIDGECREST NURSING AND
REHABILITATION CENTER

1200 NORTH STONE
STREET

106061 RIDGECREST NURSING AND
REHABILITATION CENTER

1200 NORTH STONE
STREET

106061 RIDGECREST NURSING AND
REHABILITATION CENTER

1200 NORTH STONE
STREET

106061 RIDGECREST NURSING AND
REHABILITATION CENTER

1200 NORTH STONE
STREET

106061 RIDGECREST NURSING AND
REHABILITATION CENTER

1200 NORTH STONE
STREET

106062 BENTLEY CARE CENTER 875 RETREAT DRIVE

106062 BENTLEY CARE CENTER 875 RETREAT DRIVE
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DELAND FL 32720 (386) 734-4334 10/23/2009 11/22/2009

DELAND FL 32720 (386) 734-4334 04/08/2011 05/08/2011

DELAND FL 32720 (386) 734-4334 10/23/2009 11/22/2009

DELAND FL 32720 (386) 734-4334 10/23/2009 12/16/2009

DELAND FL 32720 (386) 734-4334 04/08/2011 05/08/2011

DELAND FL 32720 (386) 734-4334 10/23/2009 11/22/2009

NAPLES FL 34110 (239) 598-3191 09/03/2009 10/03/2009

NAPLES FL 34110 (239) 598-3191 09/23/2010 10/23/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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the nursing facility meet
professional standards of quality.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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106062 BENTLEY CARE CENTER 875 RETREAT DRIVE

106062 BENTLEY CARE CENTER 875 RETREAT DRIVE

106062 BENTLEY CARE CENTER 875 RETREAT DRIVE

106062 BENTLEY CARE CENTER 875 RETREAT DRIVE

106062 BENTLEY CARE CENTER 875 RETREAT DRIVE

106062 BENTLEY CARE CENTER 875 RETREAT DRIVE

106062 BENTLEY CARE CENTER 875 RETREAT DRIVE
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NAPLES FL 34110 (239) 598-3191 09/03/2009 10/03/2009

NAPLES FL 34110 (239) 598-3191 09/23/2010 10/23/2010

NAPLES FL 34110 (239) 598-3191 09/29/2010 10/23/2010

NAPLES FL 34110 (239) 598-3191 09/29/2011 10/29/2011

NAPLES FL 34110 (239) 598-3191 09/03/2009 10/03/2009

NAPLES FL 34110 (239) 598-3191 09/23/2010 10/23/2010

NAPLES FL 34110 (239) 598-3191 09/23/2010 10/23/2010
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Actual harm
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106062 BENTLEY CARE CENTER 875 RETREAT DRIVE

106062 BENTLEY CARE CENTER 875 RETREAT DRIVE

106062 BENTLEY CARE CENTER 875 RETREAT DRIVE

106062 BENTLEY CARE CENTER 875 RETREAT DRIVE

106062 BENTLEY CARE CENTER 875 RETREAT DRIVE

106062 BENTLEY CARE CENTER 875 RETREAT DRIVE

106062 BENTLEY CARE CENTER 875 RETREAT DRIVE
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NAPLES FL 34110 (239) 598-3191 09/23/2010 10/23/2010

NAPLES FL 34110 (239) 598-3191 09/29/2010 10/23/2010

NAPLES FL 34110 (239) 598-3191 09/29/2011 10/29/2011

NAPLES FL 34110 (239) 598-3191 10/03/2011 10/29/2011

NAPLES FL 34110 (239) 598-3191 09/03/2009 10/03/2009

NAPLES FL 34110 (239) 598-3191 09/03/2009 10/03/2009

NAPLES FL 34110 (239) 598-3191 09/03/2009 10/03/2009
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and Isolated Minimal harm or potential for actual
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106062 BENTLEY CARE CENTER 875 RETREAT DRIVE

106062 BENTLEY CARE CENTER 875 RETREAT DRIVE

106062 BENTLEY CARE CENTER 875 RETREAT DRIVE

106062 BENTLEY CARE CENTER 875 RETREAT DRIVE

106062 BENTLEY CARE CENTER 875 RETREAT DRIVE

106063 GLENRIDGE ON PALMER RANCH INC. 7333 SCOTLAND WAY

106063 GLENRIDGE ON PALMER RANCH INC. 7333 SCOTLAND WAY
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NAPLES FL 34110 (239) 598-3191 09/23/2010 10/23/2010

NAPLES FL 34110 (239) 598-3191 09/23/2010 10/23/2010

NAPLES FL 34110 (239) 598-3191 09/23/2010 10/23/2010

NAPLES FL 34110 (239) 598-3191 09/29/2011 10/29/2011

NAPLES FL 34110 (239) 598-3191 10/03/2011 10/29/2011

SARASOTA FL 34238 (941) 552-3603 06/17/2010 07/17/2010

SARASOTA FL 34238 (941) 552-3603 06/18/2009 07/29/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Actual harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care

Isolated Minimal harm or potential for actual
harm
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106063 GLENRIDGE ON PALMER RANCH INC. 7333 SCOTLAND WAY

106063 GLENRIDGE ON PALMER RANCH INC. 7333 SCOTLAND WAY

106063 GLENRIDGE ON PALMER RANCH INC. 7333 SCOTLAND WAY

106063 GLENRIDGE ON PALMER RANCH INC. 7333 SCOTLAND WAY

106063 GLENRIDGE ON PALMER RANCH INC. 7333 SCOTLAND WAY

106063 GLENRIDGE ON PALMER RANCH INC. 7333 SCOTLAND WAY
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SARASOTA FL 34238 (941) 552-3603 06/18/2009 07/29/2009

SARASOTA FL 34238 (941) 552-3603 06/18/2009 07/29/2009

SARASOTA FL 34238 (941) 552-3603 05/13/2011 06/10/2011

SARASOTA FL 34238 (941) 552-3603 05/13/2011 06/10/2011

SARASOTA FL 34238 (941) 552-3603 06/15/2009 07/17/2009

SARASOTA FL 34238 (941) 552-3603 06/18/2009 07/29/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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plan.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Isolated Minimal harm or potential for actual
harm
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106063 GLENRIDGE ON PALMER RANCH INC. 7333 SCOTLAND WAY

106063 GLENRIDGE ON PALMER RANCH INC. 7333 SCOTLAND WAY

106063 GLENRIDGE ON PALMER RANCH INC. 7333 SCOTLAND WAY

106063 GLENRIDGE ON PALMER RANCH INC. 7333 SCOTLAND WAY

106063 GLENRIDGE ON PALMER RANCH INC. 7333 SCOTLAND WAY

106064 LIFE CARE CENTER OF JACKSONVILLE 4813 LENOIR AVENUE

106064 LIFE CARE CENTER OF JACKSONVILLE 4813 LENOIR AVENUE

106064 LIFE CARE CENTER OF JACKSONVILLE 4813 LENOIR AVENUE

106064 LIFE CARE CENTER OF JACKSONVILLE 4813 LENOIR AVENUE
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SARASOTA FL 34238 (941) 552-3603 05/13/2011 06/10/2011

SARASOTA FL 34238 (941) 552-3603 05/13/2011 06/10/2011

SARASOTA FL 34238 (941) 552-3603 06/18/2009 09/02/2009

SARASOTA FL 34238 (941) 552-3603 06/17/2010 06/30/2010

SARASOTA FL 34238 (941) 552-3603 05/11/2011 06/09/2011

JACKSONVILLE FL 32216 (904) 332-4546 03/04/2010 04/04/2010

JACKSONVILLE FL 32216 (904) 332-4546 02/12/2009 03/25/2009

JACKSONVILLE FL 32216 (904) 332-4546 03/04/2010 04/04/2010

JACKSONVILLE FL 32216 (904) 332-4546 02/12/2009 03/25/2009
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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standards.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Give each resident a notice of
rights, rules, services and

Isolated Minimal harm or potential for actual
harm
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106064 LIFE CARE CENTER OF JACKSONVILLE 4813 LENOIR AVENUE

106064 LIFE CARE CENTER OF JACKSONVILLE 4813 LENOIR AVENUE

106064 LIFE CARE CENTER OF JACKSONVILLE 4813 LENOIR AVENUE

106065 TERRACE AT FLEMING ISLAND, THE 1125 FLEMING
PLANTATION BLVD

106065 TERRACE AT FLEMING ISLAND, THE 1125 FLEMING
PLANTATION BLVD

106065 TERRACE AT FLEMING ISLAND, THE 1125 FLEMING
PLANTATION BLVD
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JACKSONVILLE FL 32216 (904) 332-4546 03/04/2010 04/04/2010

JACKSONVILLE FL 32216 (904) 332-4546 05/12/2011 06/20/2011

JACKSONVILLE FL 32216 (904) 332-4546 02/12/2009 03/25/2009

ORANGE PARK FL 32003 (904) 213-8338 06/12/2009 07/15/2009

ORANGE PARK FL 32003 (904) 213-8338 06/17/2010 07/17/2010

ORANGE PARK FL 32003 (904) 213-8338 06/17/2010 07/17/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Pattern Minimal harm or potential for actual
harm
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106065 TERRACE AT FLEMING ISLAND, THE 1125 FLEMING
PLANTATION BLVD

106065 TERRACE AT FLEMING ISLAND, THE 1125 FLEMING
PLANTATION BLVD

106065 TERRACE AT FLEMING ISLAND, THE 1125 FLEMING
PLANTATION BLVD

106065 TERRACE AT FLEMING ISLAND, THE 1125 FLEMING
PLANTATION BLVD

106065 TERRACE AT FLEMING ISLAND, THE 1125 FLEMING
PLANTATION BLVD

106065 TERRACE AT FLEMING ISLAND, THE 1125 FLEMING
PLANTATION BLVD

106065 TERRACE AT FLEMING ISLAND, THE 1125 FLEMING
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ORANGE PARK FL 32003 (904) 213-8338 08/04/2011 09/04/2011

ORANGE PARK FL 32003 (904) 213-8338 06/12/2009 07/15/2009

ORANGE PARK FL 32003 (904) 213-8338 06/17/2010 07/17/2010

ORANGE PARK FL 32003 (904) 213-8338 08/04/2011 09/04/2011

ORANGE PARK FL 32003 (904) 213-8338 06/17/2010 07/17/2010

ORANGE PARK FL 32003 (904) 213-8338 08/04/2011 09/04/2011

ORANGE PARK FL 32003 (904) 213-8338 08/04/2011 09/04/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Widespread Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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PLANTATION BLVD

106065 TERRACE AT FLEMING ISLAND, THE 1125 FLEMING
PLANTATION BLVD

106066 OAK HAMMOCK AT THE UNIVERSITY OF
FLORIDA INC

2660 SW 53RD LN

106066 OAK HAMMOCK AT THE UNIVERSITY OF
FLORIDA INC

2660 SW 53RD LN

106067 NURSING CENTER AT LA POSADA, THE 3600 MASTERPIECE
WAY

106067 NURSING CENTER AT LA POSADA, THE 3600 MASTERPIECE
WAY

106067 NURSING CENTER AT LA POSADA, THE 3600 MASTERPIECE
WAY

106067 NURSING CENTER AT LA POSADA, THE 3600 MASTERPIECE
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ORANGE PARK FL 32003 (904) 213-8338 08/04/2011 09/04/2011

GAINESVILLE FL 32608 (352) 548-1142 09/17/2009 10/26/2009

GAINESVILLE FL 32608 (352) 548-1142 10/06/2011 11/06/2011

PALM BEACH
GARDENS

FL 33410 (561) 514-5000 08/27/2009 09/27/2009

PALM BEACH
GARDENS

FL 33410 (561) 514-5000 08/27/2009 09/27/2009

PALM BEACH
GARDENS

FL 33410 (561) 514-5000 12/01/2011 01/01/2012

PALM BEACH FL 33410 (561) 514-5000 08/27/2009 09/27/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to Isolated Minimal harm or potential for actual
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WAY

106067 NURSING CENTER AT LA POSADA, THE 3600 MASTERPIECE
WAY

106067 NURSING CENTER AT LA POSADA, THE 3600 MASTERPIECE
WAY

106068 LAKEVIEW TERRACE SKILLED NURSING
FACILITY

110 LODGE TERRACE
DR

106068 LAKEVIEW TERRACE SKILLED NURSING
FACILITY

110 LODGE TERRACE
DR
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GARDENS

PALM BEACH
GARDENS

FL 33410 (561) 514-5000 10/01/2010 11/01/2010

PALM BEACH
GARDENS

FL 33410 (561) 514-5000 12/01/2011 01/01/2012

ALTOONA FL 32702 (352) 669-2133 06/17/2009 07/28/2009

ALTOONA FL 32702 (352) 669-2133 06/17/2009 07/28/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care

Isolated Minimal harm or potential for actual
harm
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106068 LAKEVIEW TERRACE SKILLED NURSING
FACILITY

110 LODGE TERRACE
DR

106068 LAKEVIEW TERRACE SKILLED NURSING
FACILITY

110 LODGE TERRACE
DR

106068 LAKEVIEW TERRACE SKILLED NURSING
FACILITY

110 LODGE TERRACE
DR

106069 GRACE HEALTHCARE OF LAKE WALES 730 NORTH SCENIC
HIGHWAY

106069 GRACE HEALTHCARE OF LAKE WALES 730 NORTH SCENIC
HIGHWAY

106069 GRACE HEALTHCARE OF LAKE WALES 730 NORTH SCENIC
HIGHWAY

106069 GRACE HEALTHCARE OF LAKE WALES 730 NORTH SCENIC
HIGHWAY

106069 GRACE HEALTHCARE OF LAKE WALES 730 NORTH SCENIC
HIGHWAY

106069 GRACE HEALTHCARE OF LAKE WALES 730 NORTH SCENIC
HIGHWAY
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ALTOONA FL 32702 (352) 669-2133 06/17/2009 07/28/2009

ALTOONA FL 32702 (352) 669-2133 07/12/2010 08/24/2010

ALTOONA FL 32702 (352) 669-2133 06/22/2011 07/22/2011

LAKE WALES FL 33853 (863) 676-1512 03/06/2009 04/06/2009

LAKE WALES FL 33853 (863) 676-1512 04/30/2010 05/16/2010

LAKE WALES FL 33853 (863) 676-1512 05/13/2011 06/03/2011

LAKE WALES FL 33853 (863) 676-1512 03/04/2009 04/06/2009

LAKE WALES FL 33853 (863) 676-1512 03/04/2009 04/06/2009

LAKE WALES FL 33853 (863) 676-1512 04/27/2010 05/16/2010
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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plan.

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm
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106069 GRACE HEALTHCARE OF LAKE WALES 730 NORTH SCENIC
HIGHWAY

106069 GRACE HEALTHCARE OF LAKE WALES 730 NORTH SCENIC
HIGHWAY

106069 GRACE HEALTHCARE OF LAKE WALES 730 NORTH SCENIC
HIGHWAY

106069 GRACE HEALTHCARE OF LAKE WALES 730 NORTH SCENIC
HIGHWAY

106069 GRACE HEALTHCARE OF LAKE WALES 730 NORTH SCENIC
HIGHWAY

106069 GRACE HEALTHCARE OF LAKE WALES 730 NORTH SCENIC
HIGHWAY

106069 GRACE HEALTHCARE OF LAKE WALES 730 NORTH SCENIC
HIGHWAY
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LAKE WALES FL 33853 (863) 676-1512 05/13/2011 06/03/2011

LAKE WALES FL 33853 (863) 676-1512 04/30/2010 05/16/2010

LAKE WALES FL 33853 (863) 676-1512 05/11/2011 06/03/2011

LAKE WALES FL 33853 (863) 676-1512 05/13/2011 06/03/2011

LAKE WALES FL 33853 (863) 676-1512 05/13/2011 06/03/2011

LAKE WALES FL 33853 (863) 676-1512 05/13/2011 06/03/2011

LAKE WALES FL 33853 (863) 676-1512 03/06/2009 04/06/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm
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106069 GRACE HEALTHCARE OF LAKE WALES 730 NORTH SCENIC
HIGHWAY

106069 GRACE HEALTHCARE OF LAKE WALES 730 NORTH SCENIC
HIGHWAY

106069 GRACE HEALTHCARE OF LAKE WALES 730 NORTH SCENIC
HIGHWAY

106069 GRACE HEALTHCARE OF LAKE WALES 730 NORTH SCENIC
HIGHWAY

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR
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LAKE WALES FL 33853 (863) 676-1512 03/06/2009 04/06/2009

LAKE WALES FL 33853 (863) 676-1512 04/27/2010 05/16/2010

LAKE WALES FL 33853 (863) 676-1512 04/30/2010 05/16/2010

LAKE WALES FL 33853 (863) 676-1512 05/13/2011 06/03/2011

ARCADIA FL 34266 (863) 494-5766 12/10/2009 01/17/2010

ARCADIA FL 34266 (863) 494-5766 12/10/2009 01/17/2010
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Health Resident Rights Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm
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106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR
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ARCADIA FL 34266 (863) 494-5766 12/10/2009 01/17/2010

ARCADIA FL 34266 (863) 494-5766 12/10/2009 01/17/2010

ARCADIA FL 34266 (863) 494-5766 12/14/2009 01/17/2010

ARCADIA FL 34266 (863) 494-5766 11/15/2010 12/18/2010

ARCADIA FL 34266 (863) 494-5766 11/15/2010 12/18/2010

ARCADIA FL 34266 (863) 494-5766 11/18/2010 12/18/2010

ARCADIA FL 34266 (863) 494-5766 11/18/2010 12/18/2010

ARCADIA FL 34266 (863) 494-5766 10/17/2011 11/20/2011

ARCADIA FL 34266 (863) 494-5766 10/20/2011 11/20/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each

Isolated Minimal harm or potential for actual
harm
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DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
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ARCADIA FL 34266 (863) 494-5766 10/20/2011 11/20/2011

ARCADIA FL 34266 (863) 494-5766 10/20/2011 11/20/2011

ARCADIA FL 34266 (863) 494-5766 10/20/2011 11/20/2011

ARCADIA FL 34266 (863) 494-5766 12/14/2009 01/17/2010

ARCADIA FL 34266 (863) 494-5766 12/14/2009 01/17/2010

ARCADIA FL 34266 (863) 494-5766 11/15/2010 12/18/2010

ARCADIA FL 34266 (863) 494-5766 11/18/2010 12/18/2010

ARCADIA FL 34266 (863) 494-5766 11/18/2010 12/18/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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interests and needs of each
resident.

harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual

Page 14252 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR
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ARCADIA FL 34266 (863) 494-5766 12/18/2010

ARCADIA FL 34266 (863) 494-5766 10/20/2011 11/20/2011

ARCADIA FL 34266 (863) 494-5766 10/20/2011 11/20/2011

ARCADIA FL 34266 (863) 494-5766 12/10/2009 01/17/2010

ARCADIA FL 34266 (863) 494-5766 11/15/2010 12/18/2010

ARCADIA FL 34266 (863) 494-5766 11/15/2010 12/18/2010

ARCADIA FL 34266 (863) 494-5766 11/18/2010 12/18/2010

ARCADIA FL 34266 (863) 494-5766 10/17/2011 11/20/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Encode and automate the
resident's assessment data.

Widespread Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Pattern Minimal harm or potential for actual
harm
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106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
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ARCADIA FL 34266 (863) 494-5766 10/20/2011 11/20/2011

ARCADIA FL 34266 (863) 494-5766 12/10/2009 01/17/2010

ARCADIA FL 34266 (863) 494-5766 12/14/2009 01/17/2010

ARCADIA FL 34266 (863) 494-5766 11/15/2010 12/18/2010

ARCADIA FL 34266 (863) 494-5766 11/18/2010 12/18/2010

ARCADIA FL 34266 (863) 494-5766 11/18/2010 12/18/2010

ARCADIA FL 34266 (863) 494-5766 11/18/2010 12/18/2010

ARCADIA FL 34266 (863) 494-5766 11/18/2010 12/18/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and Isolated Actual harm
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DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106070 DESOTO HEALTH & REHAB, LLC 475 NURSING HOME
DR

106072 VILLAGE PLACE HEALTH AND
REHABILITATION CENTER

2370 HARBOR BLVD

106072 VILLAGE PLACE HEALTH AND
REHABILITATION CENTER

2370 HARBOR BLVD
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ARCADIA FL 34266 (863) 494-5766 11/18/2010 12/18/2010

ARCADIA FL 34266 (863) 494-5766 10/20/2011 11/20/2011

ARCADIA FL 34266 (863) 494-5766 10/20/2011 11/20/2011

PORT
CHARLOTTE

FL 33952 (941) 624-5966 01/07/2011 02/07/2011

PORT
CHARLOTTE

FL 33952 (941) 624-5966 01/07/2011 02/07/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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services to maintain the highest
well being of each resident .

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Provide care for residents in a
way that keeps or builds each

Isolated Actual harm
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106072 VILLAGE PLACE HEALTH AND
REHABILITATION CENTER

2370 HARBOR BLVD

106072 VILLAGE PLACE HEALTH AND
REHABILITATION CENTER

2370 HARBOR BLVD

106072 VILLAGE PLACE HEALTH AND
REHABILITATION CENTER

2370 HARBOR BLVD

106072 VILLAGE PLACE HEALTH AND
REHABILITATION CENTER

2370 HARBOR BLVD

106072 VILLAGE PLACE HEALTH AND
REHABILITATION CENTER

2370 HARBOR BLVD

106072 VILLAGE PLACE HEALTH AND
REHABILITATION CENTER

2370 HARBOR BLVD

106072 VILLAGE PLACE HEALTH AND
REHABILITATION CENTER

2370 HARBOR BLVD
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PORT
CHARLOTTE

FL 33952 (941) 624-5966 01/07/2011 02/07/2011

PORT
CHARLOTTE

FL 33952 (941) 624-5966 01/27/2012 02/27/2012

PORT
CHARLOTTE

FL 33952 (941) 624-5966 01/27/2012 02/27/2012

PORT
CHARLOTTE

FL 33952 (941) 624-5966 01/27/2012 02/27/2012

PORT
CHARLOTTE

FL 33952 (941) 624-5966 01/07/2011 02/07/2011

PORT
CHARLOTTE

FL 33952 (941) 624-5966 01/07/2011 02/07/2011

PORT
CHARLOTTE

FL 33952 (941) 624-5966 01/07/2011 02/07/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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resident's dignity and respect of
individuality.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Limit the charges against the
personal funds of a resident for
items or services for which
payment is made under Medicare
or Medicaid.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Isolated Minimal harm or potential for actual
harm
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106072 VILLAGE PLACE HEALTH AND
REHABILITATION CENTER

2370 HARBOR BLVD

106072 VILLAGE PLACE HEALTH AND
REHABILITATION CENTER

2370 HARBOR BLVD

106072 VILLAGE PLACE HEALTH AND
REHABILITATION CENTER

2370 HARBOR BLVD

106072 VILLAGE PLACE HEALTH AND
REHABILITATION CENTER

2370 HARBOR BLVD

106072 VILLAGE PLACE HEALTH AND
REHABILITATION CENTER

2370 HARBOR BLVD

106072 VILLAGE PLACE HEALTH AND 2370 HARBOR BLVD
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PORT
CHARLOTTE

FL 33952 (941) 624-5966 01/27/2012 02/27/2012

PORT
CHARLOTTE

FL 33952 (941) 624-5966 01/07/2011 02/07/2011

PORT
CHARLOTTE

FL 33952 (941) 624-5966 12/03/2009 01/03/2010

PORT
CHARLOTTE

FL 33952 (941) 624-5966 01/07/2011 02/07/2011

PORT
CHARLOTTE

FL 33952 (941) 624-5966 01/07/2011 02/07/2011

PORT FL 33952 (941) 624-5966 01/07/2011 02/07/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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other similar products according
to accepted professional
standards.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Hire sufficient dietary support Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

106072 VILLAGE PLACE HEALTH AND
REHABILITATION CENTER

2370 HARBOR BLVD

106072 VILLAGE PLACE HEALTH AND
REHABILITATION CENTER

2370 HARBOR BLVD

106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD

106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD

106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD

106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD
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CHARLOTTE

PORT
CHARLOTTE

FL 33952 (941) 624-5966 01/27/2012 02/27/2012

PORT
CHARLOTTE

FL 33952 (941) 624-5966 01/27/2012 02/27/2012

PENSACOLA FL 32514 (850) 494-2527 10/23/2009 12/08/2009

PENSACOLA FL 32514 (850) 494-2527 10/23/2009 12/08/2009

PENSACOLA FL 32514 (850) 494-2527 10/23/2009 12/08/2009

PENSACOLA FL 32514 (850) 494-2527 11/18/2010 12/17/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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personnel. harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD

106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD

106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD

106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD

106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD

106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD

106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD
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PENSACOLA FL 32514 (850) 494-2527 11/18/2010 12/17/2010

PENSACOLA FL 32514 (850) 494-2527 10/23/2009 12/08/2009

PENSACOLA FL 32514 (850) 494-2527 10/23/2009 12/08/2009

PENSACOLA FL 32514 (850) 494-2527 11/17/2010 12/27/2010

PENSACOLA FL 32514 (850) 494-2527 11/18/2010 12/17/2010

PENSACOLA FL 32514 (850) 494-2527 11/18/2010 12/17/2010

PENSACOLA FL 32514 (850) 494-2527 11/18/2010 12/17/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 14279 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



revision of the resident's care
plan.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well

Isolated Minimal harm or potential for actual
harm
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106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD

106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD

106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD

106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD

106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD

106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD

106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD

106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD
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PENSACOLA FL 32514 (850) 494-2527 11/18/2010 12/17/2010

PENSACOLA FL 32514 (850) 494-2527 12/13/2011 01/20/2012

PENSACOLA FL 32514 (850) 494-2527 12/15/2011 01/20/2012

PENSACOLA FL 32514 (850) 494-2527 12/15/2011 01/20/2012

PENSACOLA FL 32514 (850) 494-2527 10/21/2009 12/01/2009

PENSACOLA FL 32514 (850) 494-2527 10/23/2009 12/08/2009

PENSACOLA FL 32514 (850) 494-2527 11/17/2010 12/27/2010

PENSACOLA FL 32514 (850) 494-2527 11/17/2010 12/27/2010
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Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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balanced diet, unless it is not
possible to do so.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm
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106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD

106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD

106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD

106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD

106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD

106073 LIFE CARE CENTER OF PENSACOLA 3291 EAST OLIVE
ROAD
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PENSACOLA FL 32514 (850) 494-2527 12/15/2011 01/20/2012

PENSACOLA FL 32514 (850) 494-2527 10/23/2009 12/08/2009

PENSACOLA FL 32514 (850) 494-2527 11/18/2010 12/17/2010

PENSACOLA FL 32514 (850) 494-2527 11/18/2010 12/17/2010

PENSACOLA FL 32514 (850) 494-2527 12/15/2011 01/20/2012

PENSACOLA FL 32514 (850) 494-2527 12/15/2011 01/20/2012
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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smoke passage.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE

106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE

106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE

106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE

106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE

106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE

106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE

106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE
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KISSIMMEE FL 34741 (407) 847-2854 10/09/2009 11/19/2009

KISSIMMEE FL 34741 (407) 847-2854 10/09/2009 11/19/2009

KISSIMMEE FL 34741 (407) 847-2854 10/09/2009 11/19/2009

KISSIMMEE FL 34741 (407) 847-2854 09/16/2010 11/10/2010

KISSIMMEE FL 34741 (407) 847-2854 09/16/2010 11/10/2010

KISSIMMEE FL 34741 (407) 847-2854 10/09/2009 11/19/2009

KISSIMMEE FL 34741 (407) 847-2854 10/06/2009 11/19/2009

KISSIMMEE FL 34741 (407) 847-2854 10/09/2009 11/19/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about

Isolated Minimal harm or potential for actual
harm
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106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE

106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE

106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE

106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE

106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE

106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE

106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE
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KISSIMMEE FL 34741 (407) 847-2854 09/16/2010 11/10/2010

KISSIMMEE FL 34741 (407) 847-2854 09/16/2010 11/10/2010

KISSIMMEE FL 34741 (407) 847-2854 11/17/2011 12/20/2011

KISSIMMEE FL 34741 (407) 847-2854 11/17/2011 12/20/2011

KISSIMMEE FL 34741 (407) 847-2854 09/16/2010 11/10/2010

KISSIMMEE FL 34741 (407) 847-2854 09/16/2010 10/28/2010

KISSIMMEE FL 34741 (407) 847-2854 11/15/2011 12/21/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies
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visit and make notes about
progress and orders in writing.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm
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106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE

106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE

106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE

106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE

106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE

106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE

106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE
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KISSIMMEE FL 34741 (407) 847-2854 11/17/2011 12/20/2011

KISSIMMEE FL 34741 (407) 847-2854 11/17/2011 12/20/2011

KISSIMMEE FL 34741 (407) 847-2854 10/09/2009 11/19/2009

KISSIMMEE FL 34741 (407) 847-2854 10/09/2009 11/19/2009

KISSIMMEE FL 34741 (407) 847-2854 10/09/2009 11/19/2009

KISSIMMEE FL 34741 (407) 847-2854 10/09/2009 11/19/2009

KISSIMMEE FL 34741 (407) 847-2854 09/16/2010 11/10/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE

106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE

106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE

106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE
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KISSIMMEE FL 34741 (407) 847-2854 09/16/2010 11/10/2010

KISSIMMEE FL 34741 (407) 847-2854 09/16/2010 11/10/2010

KISSIMMEE FL 34741 (407) 847-2854 11/17/2011 12/20/2011

KISSIMMEE FL 34741 (407) 847-2854 11/17/2011 12/20/2011

VERO BEACH FL 32960 (772) 567-5166 12/11/2009 01/26/2010

VERO BEACH FL 32960 (772) 567-5166 12/11/2009 01/26/2010

VERO BEACH FL 32960 (772) 567-5166 12/11/2009 03/01/2010

VERO BEACH FL 32960 (772) 567-5166 12/11/2009 01/26/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE
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VERO BEACH FL 32960 (772) 567-5166 02/18/2011 03/11/2011

VERO BEACH FL 32960 (772) 567-5166 02/23/2012 03/23/2012

VERO BEACH FL 32960 (772) 567-5166 12/11/2009 01/26/2010

VERO BEACH FL 32960 (772) 567-5166 02/18/2011 03/11/2011

VERO BEACH FL 32960 (772) 567-5166 02/21/2012 03/23/2012

VERO BEACH FL 32960 (772) 567-5166 02/23/2012 03/23/2012
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Isolated Minimal harm or potential for actual
harm
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106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE
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VERO BEACH FL 32960 (772) 567-5166 02/23/2012 03/23/2012

VERO BEACH FL 32960 (772) 567-5166 12/11/2009 03/01/2010

VERO BEACH FL 32960 (772) 567-5166 12/11/2009 01/10/2010

VERO BEACH FL 32960 (772) 567-5166 02/18/2011 03/11/2011

VERO BEACH FL 32960 (772) 567-5166 02/18/2011 03/11/2011

VERO BEACH FL 32960 (772) 567-5166 02/23/2012 03/23/2012

VERO BEACH FL 32960 (772) 567-5166 02/23/2012 03/23/2012
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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attending doctor.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE
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VERO BEACH FL 32960 (772) 567-5166 02/23/2012 03/23/2012

VERO BEACH FL 32960 (772) 567-5166 12/11/2009 01/26/2010

VERO BEACH FL 32960 (772) 567-5166 12/11/2009 03/01/2010

VERO BEACH FL 32960 (772) 567-5166 12/11/2009 01/26/2010

VERO BEACH FL 32960 (772) 567-5166 12/11/2009 01/26/2010

VERO BEACH FL 32960 (772) 567-5166 12/11/2009 01/26/2010

VERO BEACH FL 32960 (772) 567-5166 02/18/2011 03/11/2011

VERO BEACH FL 32960 (772) 567-5166 02/18/2011 03/11/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Page 14315 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106075 ROYAL PALM HEALTHCARE &
REHABILITATION CENTER

2180 10TH AVENUE

106076 VI AT AVENTURA 19333 WEST
COUNTRY CLUB
DRIVE

106076 VI AT AVENTURA 19333 WEST
COUNTRY CLUB
DRIVE

106076 VI AT AVENTURA 19333 WEST
COUNTRY CLUB
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VERO BEACH FL 32960 (772) 567-5166 02/23/2012 03/23/2012

VERO BEACH FL 32960 (772) 567-5166 02/23/2012 03/23/2012

VERO BEACH FL 32960 (772) 567-5166 02/23/2012 03/23/2012

VERO BEACH FL 32960 (772) 567-5166 02/23/2012 03/23/2012

AVENTURA FL 33180 (305) 692-4700 08/20/2009 09/28/2009

AVENTURA FL 33180 (305) 692-4700 07/23/2010 08/30/2010

AVENTURA FL 33180 (305) 692-4700 07/23/2010 08/30/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Provide care for residents in a
way that keeps or builds each

Isolated Minimal harm or potential for actual
harm
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DRIVE

106076 VI AT AVENTURA 19333 WEST
COUNTRY CLUB
DRIVE

106076 VI AT AVENTURA 19333 WEST
COUNTRY CLUB
DRIVE

106076 VI AT AVENTURA 19333 WEST
COUNTRY CLUB
DRIVE

106076 VI AT AVENTURA 19333 WEST
COUNTRY CLUB
DRIVE

106076 VI AT AVENTURA 19333 WEST
COUNTRY CLUB
DRIVE

106076 VI AT AVENTURA 19333 WEST
COUNTRY CLUB
DRIVE

106076 VI AT AVENTURA 19333 WEST
COUNTRY CLUB
DRIVE

Page 14321 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



AVENTURA FL 33180 (305) 692-4700 07/23/2010 08/30/2010

AVENTURA FL 33180 (305) 692-4700 07/23/2010 08/30/2010

AVENTURA FL 33180 (305) 692-4700 07/23/2010 08/30/2010

AVENTURA FL 33180 (305) 692-4700 07/21/2010 09/01/2010

AVENTURA FL 33180 (305) 692-4700 07/23/2010 08/30/2010

AVENTURA FL 33180 (305) 692-4700 07/23/2010 08/30/2010

AVENTURA FL 33180 (305) 692-4700 07/23/2010 08/30/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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resident's dignity and respect of
individuality.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and

Isolated Minimal harm or potential for actual
harm
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106076 VI AT AVENTURA 19333 WEST
COUNTRY CLUB
DRIVE

106076 VI AT AVENTURA 19333 WEST
COUNTRY CLUB
DRIVE

106076 VI AT AVENTURA 19333 WEST
COUNTRY CLUB
DRIVE

106076 VI AT AVENTURA 19333 WEST
COUNTRY CLUB
DRIVE

106076 VI AT AVENTURA 19333 WEST
COUNTRY CLUB
DRIVE

106076 VI AT AVENTURA 19333 WEST
COUNTRY CLUB
DRIVE

106076 VI AT AVENTURA 19333 WEST
COUNTRY CLUB
DRIVE

106076 VI AT AVENTURA 19333 WEST
COUNTRY CLUB
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AVENTURA FL 33180 (305) 692-4700 07/23/2010 08/30/2010

AVENTURA FL 33180 (305) 692-4700 08/20/2009 09/30/2009

AVENTURA FL 33180 (305) 692-4700 08/20/2009 09/30/2009

AVENTURA FL 33180 (305) 692-4700 08/20/2009 09/30/2009

AVENTURA FL 33180 (305) 692-4700 07/21/2010 09/01/2010

AVENTURA FL 33180 (305) 692-4700 07/23/2010 08/30/2010

AVENTURA FL 33180 (305) 692-4700 07/23/2010 08/30/2010

AVENTURA FL 33180 (305) 692-4700 07/23/2010 08/30/2010
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Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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report any irregularities to the
attending doctor.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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COUNTRY CLUB
DRIVE

106077 MOOSEHAVEN 1701 PARK AVENUE

106077 MOOSEHAVEN 1701 PARK AVENUE

106077 MOOSEHAVEN 1701 PARK AVENUE

106077 MOOSEHAVEN 1701 PARK AVENUE

106077 MOOSEHAVEN 1701 PARK AVENUE

106077 MOOSEHAVEN 1701 PARK AVENUE
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ORANGE PARK FL 32073 (904) 278-1200 05/01/2009 06/03/2009

ORANGE PARK FL 32073 (904) 278-1200 05/01/2009 06/03/2009

ORANGE PARK FL 32073 (904) 278-1200 04/22/2010 05/22/2010

ORANGE PARK FL 32073 (904) 278-1200 04/22/2010 05/22/2010

ORANGE PARK FL 32073 (904) 278-1200 04/22/2010 05/22/2010

ORANGE PARK FL 32073 (904) 278-1200 05/05/2011 06/05/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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106077 MOOSEHAVEN 1701 PARK AVENUE

106077 MOOSEHAVEN 1701 PARK AVENUE

106077 MOOSEHAVEN 1701 PARK AVENUE

106077 MOOSEHAVEN 1701 PARK AVENUE

106077 MOOSEHAVEN 1701 PARK AVENUE

106077 MOOSEHAVEN 1701 PARK AVENUE

Page 14333 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



ORANGE PARK FL 32073 (904) 278-1200 05/05/2011 06/05/2011

ORANGE PARK FL 32073 (904) 278-1200 04/28/2009 06/04/2009

ORANGE PARK FL 32073 (904) 278-1200 04/28/2009 06/04/2009

ORANGE PARK FL 32073 (904) 278-1200 05/01/2009 06/03/2009

ORANGE PARK FL 32073 (904) 278-1200 05/01/2009 06/03/2009

ORANGE PARK FL 32073 (904) 278-1200 05/01/2009 06/03/2009
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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106077 MOOSEHAVEN 1701 PARK AVENUE

106077 MOOSEHAVEN 1701 PARK AVENUE

106077 MOOSEHAVEN 1701 PARK AVENUE

106077 MOOSEHAVEN 1701 PARK AVENUE

106077 MOOSEHAVEN 1701 PARK AVENUE

106077 MOOSEHAVEN 1701 PARK AVENUE

106077 MOOSEHAVEN 1701 PARK AVENUE
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ORANGE PARK FL 32073 (904) 278-1200 04/22/2010 05/22/2010

ORANGE PARK FL 32073 (904) 278-1200 04/22/2010 05/22/2010

ORANGE PARK FL 32073 (904) 278-1200 05/03/2011 06/05/2011

ORANGE PARK FL 32073 (904) 278-1200 05/01/2009 06/03/2009

ORANGE PARK FL 32073 (904) 278-1200 05/01/2009 06/03/2009

ORANGE PARK FL 32073 (904) 278-1200 04/21/2010 05/22/2010

ORANGE PARK FL 32073 (904) 278-1200 04/22/2010 05/22/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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spreading.

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm
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106077 MOOSEHAVEN 1701 PARK AVENUE

106077 MOOSEHAVEN 1701 PARK AVENUE

106077 MOOSEHAVEN 1701 PARK AVENUE

106077 MOOSEHAVEN 1701 PARK AVENUE

106077 MOOSEHAVEN 1701 PARK AVENUE

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD
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ORANGE PARK FL 32073 (904) 278-1200 04/22/2010 05/22/2010

ORANGE PARK FL 32073 (904) 278-1200 04/22/2010 05/22/2010

ORANGE PARK FL 32073 (904) 278-1200 05/05/2011 06/05/2011

ORANGE PARK FL 32073 (904) 278-1200 05/01/2009 06/03/2009

ORANGE PARK FL 32073 (904) 278-1200 04/22/2010 05/22/2010

TRINITY FL 34655 (727) 859-4100 01/14/2010 02/14/2010

TRINITY FL 34655 (727) 859-4100 01/14/2010 02/14/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm
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106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD
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TRINITY FL 34655 (727) 859-4100 01/14/2010 02/14/2010

TRINITY FL 34655 (727) 859-4100 01/14/2010 02/14/2010

TRINITY FL 34655 (727) 859-4100 03/10/2011 03/15/2011

TRINITY FL 34655 (727) 859-4100 03/10/2011 03/15/2011

TRINITY FL 34655 (727) 859-4100 01/14/2010 02/14/2010

TRINITY FL 34655 (727) 859-4100 01/14/2010 02/14/2010

TRINITY FL 34655 (727) 859-4100 01/14/2010 02/14/2010

TRINITY FL 34655 (727) 859-4100 01/14/2010 02/14/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Notify the resident or provide
reasons for a transfer or
discharge.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Isolated Minimal harm or potential for actual
harm
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106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD
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TRINITY FL 34655 (727) 859-4100 01/14/2010 02/14/2010

TRINITY FL 34655 (727) 859-4100 01/14/2010 02/14/2010

TRINITY FL 34655 (727) 859-4100 01/14/2010 02/14/2010

TRINITY FL 34655 (727) 859-4100 03/10/2011 03/15/2011

TRINITY FL 34655 (727) 859-4100 01/11/2010 02/14/2010

TRINITY FL 34655 (727) 859-4100 01/14/2010 02/14/2010

TRINITY FL 34655 (727) 859-4100 01/14/2010 02/14/2010

TRINITY FL 34655 (727) 859-4100 01/14/2010 02/14/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Page 14351 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



standards.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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106079 TRINITY REGIONAL REHAB CENTER 2144 WELBILT BLVD

106080 VILLA MARIA WEST SKILLED NURSING
FACILITY

8850 NW 122 ST

106080 VILLA MARIA WEST SKILLED NURSING
FACILITY

8850 NW 122 ST

106080 VILLA MARIA WEST SKILLED NURSING
FACILITY

8850 NW 122 ST

106080 VILLA MARIA WEST SKILLED NURSING
FACILITY

8850 NW 122 ST

106080 VILLA MARIA WEST SKILLED NURSING
FACILITY

8850 NW 122 ST

106080 VILLA MARIA WEST SKILLED NURSING
FACILITY

8850 NW 122 ST
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TRINITY FL 34655 (727) 859-4100 03/10/2011 03/15/2011

HIALEAH
GARDENS

FL 33018 (305) 351-7181 10/15/2009 11/24/2009

HIALEAH
GARDENS

FL 33018 (305) 351-7181 10/15/2009 11/24/2009

HIALEAH
GARDENS

FL 33018 (305) 351-7181 10/15/2009 11/24/2009

HIALEAH
GARDENS

FL 33018 (305) 351-7181 10/15/2009 11/24/2009

HIALEAH
GARDENS

FL 33018 (305) 351-7181 10/15/2009 11/24/2009

HIALEAH
GARDENS

FL 33018 (305) 351-7181 10/15/2009 11/24/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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106080 VILLA MARIA WEST SKILLED NURSING
FACILITY

8850 NW 122 ST

106080 VILLA MARIA WEST SKILLED NURSING
FACILITY

8850 NW 122 ST

106080 VILLA MARIA WEST SKILLED NURSING
FACILITY

8850 NW 122 ST

106080 VILLA MARIA WEST SKILLED NURSING
FACILITY

8850 NW 122 ST

106080 VILLA MARIA WEST SKILLED NURSING
FACILITY

8850 NW 122 ST

106080 VILLA MARIA WEST SKILLED NURSING
FACILITY

8850 NW 122 ST

Page 14357 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



HIALEAH
GARDENS

FL 33018 (305) 351-7181 12/15/2010 01/19/2011

HIALEAH
GARDENS

FL 33018 (305) 351-7181 10/15/2009 11/24/2009

HIALEAH
GARDENS

FL 33018 (305) 351-7181 10/15/2009 11/24/2009

HIALEAH
GARDENS

FL 33018 (305) 351-7181 11/07/2011 01/25/2012

HIALEAH
GARDENS

FL 33018 (305) 351-7181 10/15/2009 11/24/2009

HIALEAH
GARDENS

FL 33018 (305) 351-7181 12/16/2010 01/18/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Minimal harm or potential for actual
harm
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106080 VILLA MARIA WEST SKILLED NURSING
FACILITY

8850 NW 122 ST

106080 VILLA MARIA WEST SKILLED NURSING
FACILITY

8850 NW 122 ST

106080 VILLA MARIA WEST SKILLED NURSING
FACILITY

8850 NW 122 ST

106080 VILLA MARIA WEST SKILLED NURSING
FACILITY

8850 NW 122 ST

106081 ST JAMES HEALTH AND REHABILITATION
CENTER

239 CROOKED RIVER
ROAD

106081 ST JAMES HEALTH AND REHABILITATION
CENTER

239 CROOKED RIVER
ROAD

106081 ST JAMES HEALTH AND REHABILITATION
CENTER

239 CROOKED RIVER
ROAD

106081 ST JAMES HEALTH AND REHABILITATION
CENTER

239 CROOKED RIVER
ROAD

106081 ST JAMES HEALTH AND REHABILITATION
CENTER

239 CROOKED RIVER
ROAD
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HIALEAH
GARDENS

FL 33018 (305) 351-7181 10/15/2009 11/24/2009

HIALEAH
GARDENS

FL 33018 (305) 351-7181 10/15/2009 11/24/2009

HIALEAH
GARDENS

FL 33018 (305) 351-7181 10/15/2009 11/24/2009

HIALEAH
GARDENS

FL 33018 (305) 351-7181 11/07/2011 01/25/2012

CARRABELLE FL 32322 (850) 697-2020 07/29/2010 08/29/2010

CARRABELLE FL 32322 (850) 697-2020 07/29/2010 08/29/2010

CARRABELLE FL 32322 (850) 697-2020 07/29/2010 08/29/2010

CARRABELLE FL 32322 (850) 697-2020 07/29/2010 08/30/2010

CARRABELLE FL 32322 (850) 697-2020 05/27/2011 06/27/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

at least two compartments on
every floor to protect residents
from smoke.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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CENTER ROAD

106081 ST JAMES HEALTH AND REHABILITATION
CENTER

239 CROOKED RIVER
ROAD

106081 ST JAMES HEALTH AND REHABILITATION
CENTER

239 CROOKED RIVER
ROAD

106081 ST JAMES HEALTH AND REHABILITATION
CENTER

239 CROOKED RIVER
ROAD

106081 ST JAMES HEALTH AND REHABILITATION
CENTER

239 CROOKED RIVER
ROAD

106081 ST JAMES HEALTH AND REHABILITATION
CENTER

239 CROOKED RIVER
ROAD

106081 ST JAMES HEALTH AND REHABILITATION
CENTER

239 CROOKED RIVER
ROAD

106081 ST JAMES HEALTH AND REHABILITATION
CENTER

239 CROOKED RIVER
ROAD
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CARRABELLE FL 32322 (850) 697-2020 07/29/2010 08/30/2010

CARRABELLE FL 32322 (850) 697-2020 05/27/2011 06/27/2011

CARRABELLE FL 32322 (850) 697-2020 07/29/2010 08/29/2010

CARRABELLE FL 32322 (850) 697-2020 07/29/2010 08/29/2010

CARRABELLE FL 32322 (850) 697-2020 07/29/2010 08/29/2010

CARRABELLE FL 32322 (850) 697-2020 07/29/2010 08/29/2010

CARRABELLE FL 32322 (850) 697-2020 07/29/2010 08/29/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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safe and clean way. harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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106083 FREEDOM POINTE AT THE VILLAGES
REHABILITATION AND

1460 EL CAMINO REAL

106083 FREEDOM POINTE AT THE VILLAGES
REHABILITATION AND

1460 EL CAMINO REAL

106083 FREEDOM POINTE AT THE VILLAGES
REHABILITATION AND

1460 EL CAMINO REAL

106083 FREEDOM POINTE AT THE VILLAGES
REHABILITATION AND

1460 EL CAMINO REAL

106083 FREEDOM POINTE AT THE VILLAGES
REHABILITATION AND

1460 EL CAMINO REAL

106083 FREEDOM POINTE AT THE VILLAGES 1460 EL CAMINO REAL
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THE VILLAGES FL 32159 (352) 750-0866 12/16/2010 01/14/2011

THE VILLAGES FL 32159 (352) 750-0866 12/16/2010 01/14/2011

THE VILLAGES FL 32159 (352) 750-0866 02/07/2012 03/09/2012

THE VILLAGES FL 32159 (352) 750-0866 12/16/2010 01/14/2011

THE VILLAGES FL 32159 (352) 750-0866 12/16/2010 01/14/2011

THE VILLAGES FL 32159 (352) 750-0866 12/16/2010 01/14/2011
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and Widespread Potential for minimal harm

Page 14372 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



REHABILITATION AND

106083 FREEDOM POINTE AT THE VILLAGES
REHABILITATION AND

1460 EL CAMINO REAL

106083 FREEDOM POINTE AT THE VILLAGES
REHABILITATION AND

1460 EL CAMINO REAL

106083 FREEDOM POINTE AT THE VILLAGES
REHABILITATION AND

1460 EL CAMINO REAL

106083 FREEDOM POINTE AT THE VILLAGES
REHABILITATION AND

1460 EL CAMINO REAL

106084 AVANTE AT OCALA, INC 2021 SW 1ST AVE

106084 AVANTE AT OCALA, INC 2021 SW 1ST AVE
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THE VILLAGES FL 32159 (352) 750-0866 12/16/2010 01/14/2011

THE VILLAGES FL 32159 (352) 750-0866 12/16/2010 01/14/2011

THE VILLAGES FL 32159 (352) 750-0866 02/07/2012 03/09/2012

THE VILLAGES FL 32159 (352) 750-0866 12/16/2010 01/14/2011

OCALA FL 34474 (352) 732-0042 12/29/2010 01/29/2011

OCALA FL 34474 (352) 732-0042 02/23/2012 03/23/2012
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Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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organized clinical records on
each resident that meet
professional standards.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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106084 AVANTE AT OCALA, INC 2021 SW 1ST AVE

106084 AVANTE AT OCALA, INC 2021 SW 1ST AVE

106084 AVANTE AT OCALA, INC 2021 SW 1ST AVE

106084 AVANTE AT OCALA, INC 2021 SW 1ST AVE

106084 AVANTE AT OCALA, INC 2021 SW 1ST AVE

106084 AVANTE AT OCALA, INC 2021 SW 1ST AVE

106084 AVANTE AT OCALA, INC 2021 SW 1ST AVE

106084 AVANTE AT OCALA, INC 2021 SW 1ST AVE
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OCALA FL 34474 (352) 732-0042 02/23/2012 03/23/2012

OCALA FL 34474 (352) 732-0042 12/29/2010 01/29/2011

OCALA FL 34474 (352) 732-0042 02/23/2012 03/23/2012

OCALA FL 34474 (352) 732-0042 12/29/2010 01/29/2011

OCALA FL 34474 (352) 732-0042 12/29/2010 03/07/2011

OCALA FL 34474 (352) 732-0042 12/29/2010 03/07/2011

OCALA FL 34474 (352) 732-0042 02/23/2012 03/23/2012

OCALA FL 34474 (352) 732-0042 02/23/2012 03/23/2012
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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106084 AVANTE AT OCALA, INC 2021 SW 1ST AVE

106084 AVANTE AT OCALA, INC 2021 SW 1ST AVE

106084 AVANTE AT OCALA, INC 2021 SW 1ST AVE

106085 BAY VILLAGE OF SARASOTA 8400 VAMO ROAD

106085 BAY VILLAGE OF SARASOTA 8400 VAMO ROAD

106085 BAY VILLAGE OF SARASOTA 8400 VAMO ROAD

106085 BAY VILLAGE OF SARASOTA 8400 VAMO ROAD
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OCALA FL 34474 (352) 732-0042 12/29/2010 01/29/2011

OCALA FL 34474 (352) 732-0042 02/23/2012 03/23/2012

OCALA FL 34474 (352) 732-0042 02/23/2012 03/23/2012

SARASOTA FL 34231 (941) 966-5611 07/13/2010 08/04/2010

SARASOTA FL 34231 (941) 966-5611 07/13/2010 08/04/2010

SARASOTA FL 34231 (941) 966-5611 07/15/2010 08/15/2010

SARASOTA FL 34231 (941) 966-5611 07/15/2010 08/15/2010
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Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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professional standards.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm
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106085 BAY VILLAGE OF SARASOTA 8400 VAMO ROAD

106085 BAY VILLAGE OF SARASOTA 8400 VAMO ROAD

106085 BAY VILLAGE OF SARASOTA 8400 VAMO ROAD

106085 BAY VILLAGE OF SARASOTA 8400 VAMO ROAD

106085 BAY VILLAGE OF SARASOTA 8400 VAMO ROAD

106085 BAY VILLAGE OF SARASOTA 8400 VAMO ROAD
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SARASOTA FL 34231 (941) 966-5611 07/15/2010 08/15/2010

SARASOTA FL 34231 (941) 966-5611 06/09/2011 06/24/2011

SARASOTA FL 34231 (941) 966-5611 07/15/2010 08/15/2010

SARASOTA FL 34231 (941) 966-5611 06/09/2011 06/24/2011

SARASOTA FL 34231 (941) 966-5611 07/13/2010 08/04/2010

SARASOTA FL 34231 (941) 966-5611 07/13/2010 08/04/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Minimal harm or potential for actual
harm
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106085 BAY VILLAGE OF SARASOTA 8400 VAMO ROAD

106085 BAY VILLAGE OF SARASOTA 8400 VAMO ROAD

106085 BAY VILLAGE OF SARASOTA 8400 VAMO ROAD

106085 BAY VILLAGE OF SARASOTA 8400 VAMO ROAD

106085 BAY VILLAGE OF SARASOTA 8400 VAMO ROAD

106085 BAY VILLAGE OF SARASOTA 8400 VAMO ROAD

106086 ASTORIA HEALTH AND REHABILITATION
CENTER

701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION
CENTER

701 OVERLOOK DR SE
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SARASOTA FL 34231 (941) 966-5611 07/15/2010 08/15/2010

SARASOTA FL 34231 (941) 966-5611 06/06/2011 06/24/2011

SARASOTA FL 34231 (941) 966-5611 06/09/2011 06/24/2011

SARASOTA FL 34231 (941) 966-5611 07/13/2010 08/04/2010

SARASOTA FL 34231 (941) 966-5611 06/06/2011 06/24/2011

SARASOTA FL 34231 (941) 966-5611 06/09/2011 06/24/2011

WINTER HAVEN FL 33884 (863) 318-5000 01/20/2012 02/20/2012

WINTER HAVEN FL 33884 (863) 318-5000 01/20/2012 02/20/2012
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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instructions.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

"No-smoking" signs where
oxygen is used.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or

Isolated Minimal harm or potential for actual
harm
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106086 ASTORIA HEALTH AND REHABILITATION
CENTER

701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION
CENTER

701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION
CENTER

701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION
CENTER

701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION
CENTER

701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION
CENTER

701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION 701 OVERLOOK DR SE
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WINTER HAVEN FL 33884 (863) 318-5000 01/20/2012 02/20/2012

WINTER HAVEN FL 33884 (863) 318-5000 01/20/2012 02/20/2012

WINTER HAVEN FL 33884 (863) 318-5000 01/20/2012 02/20/2012

WINTER HAVEN FL 33884 (863) 318-5000 01/20/2012 02/20/2012

WINTER HAVEN FL 33884 (863) 318-5000 01/20/2012 02/20/2012

WINTER HAVEN FL 33884 (863) 318-5000 01/20/2012 02/20/2012

WINTER HAVEN FL 33884 (863) 318-5000 01/20/2012 02/20/2012

Page 14394 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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health care according to his or
her interests, assessment, and
plan of care.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Isolated Minimal harm or potential for actual
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CENTER

106086 ASTORIA HEALTH AND REHABILITATION
CENTER

701 OVERLOOK DR SE

106086 ASTORIA HEALTH AND REHABILITATION
CENTER

701 OVERLOOK DR SE

106087 EDWARD WHITE SKILLED NURSING UNIT 2323 9TH AVE N,

106087 EDWARD WHITE SKILLED NURSING UNIT 2323 9TH AVE N,

106087 EDWARD WHITE SKILLED NURSING UNIT 2323 9TH AVE N,

106087 EDWARD WHITE SKILLED NURSING UNIT 2323 9TH AVE N,
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WINTER HAVEN FL 33884 (863) 318-5000 01/20/2012 02/20/2012

WINTER HAVEN FL 33884 (863) 318-5000 01/20/2012 02/20/2012

SAINT
PETERSBURG

FL 33713 (727) 328-6145 01/20/2012 02/17/2012

SAINT
PETERSBURG

FL 33713 (727) 328-6145 01/20/2012 02/17/2012

SAINT
PETERSBURG

FL 33713 (727) 328-6145 01/20/2012 02/17/2012

SAINT
PETERSBURG

FL 33713 (727) 328-6145 01/20/2012 02/17/2012
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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controls and keeps infection from
spreading.

harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Page 14400 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



106087 EDWARD WHITE SKILLED NURSING UNIT 2323 9TH AVE N,

106088 CLYDE E LASSEN STATE VETERANS
NURSING HOME

4650 STATE RD 16

106088 CLYDE E LASSEN STATE VETERANS
NURSING HOME

4650 STATE RD 16

106088 CLYDE E LASSEN STATE VETERANS
NURSING HOME

4650 STATE RD 16

106088 CLYDE E LASSEN STATE VETERANS
NURSING HOME

4650 STATE RD 16

106088 CLYDE E LASSEN STATE VETERANS
NURSING HOME

4650 STATE RD 16

106088 CLYDE E LASSEN STATE VETERANS
NURSING HOME

4650 STATE RD 16

106088 CLYDE E LASSEN STATE VETERANS
NURSING HOME

4650 STATE RD 16
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SAINT
PETERSBURG

FL 33713 (727) 328-6145 01/24/2012 02/17/2012

SAINT
AUGUSTINE

FL 32092 (904) 940-2193 02/06/2012 03/09/2012

SAINT
AUGUSTINE

FL 32092 (904) 940-2193 01/06/2011 03/28/2011

SAINT
AUGUSTINE

FL 32092 (904) 940-2193 01/06/2011 03/28/2011

SAINT
AUGUSTINE

FL 32092 (904) 940-2193 01/06/2011 03/28/2011

SAINT
AUGUSTINE

FL 32092 (904) 940-2193 02/09/2012 03/09/2012

SAINT
AUGUSTINE

FL 32092 (904) 940-2193 01/06/2011 03/28/2011

SAINT
AUGUSTINE

FL 32092 (904) 940-2193 01/06/2011 03/28/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Hire a qualified dietician. Widespread Minimal harm or potential for actual
harm
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106088 CLYDE E LASSEN STATE VETERANS
NURSING HOME

4650 STATE RD 16

106088 CLYDE E LASSEN STATE VETERANS
NURSING HOME

4650 STATE RD 16

106088 CLYDE E LASSEN STATE VETERANS
NURSING HOME

4650 STATE RD 16

106088 CLYDE E LASSEN STATE VETERANS
NURSING HOME

4650 STATE RD 16

106088 CLYDE E LASSEN STATE VETERANS
NURSING HOME

4650 STATE RD 16

106088 CLYDE E LASSEN STATE VETERANS
NURSING HOME

4650 STATE RD 16

106088 CLYDE E LASSEN STATE VETERANS
NURSING HOME

4650 STATE RD 16

106088 CLYDE E LASSEN STATE VETERANS
NURSING HOME

4650 STATE RD 16

106088 CLYDE E LASSEN STATE VETERANS 4650 STATE RD 16
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SAINT
AUGUSTINE

FL 32092 (904) 940-2193 01/06/2011 03/28/2011

SAINT
AUGUSTINE

FL 32092 (904) 940-2193 01/06/2011 03/28/2011

SAINT
AUGUSTINE

FL 32092 (904) 940-2193 02/06/2012 03/09/2012

SAINT
AUGUSTINE

FL 32092 (904) 940-2193 02/06/2012 03/09/2012

SAINT
AUGUSTINE

FL 32092 (904) 940-2193 02/06/2012 03/09/2012

SAINT
AUGUSTINE

FL 32092 (904) 940-2193 02/09/2012 03/09/2012

SAINT
AUGUSTINE

FL 32092 (904) 940-2193 02/09/2012 03/09/2012

SAINT
AUGUSTINE

FL 32092 (904) 940-2193 02/09/2012 03/09/2012

SAINT FL 32092 (904) 940-2193 02/09/2012 03/09/2012
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call Pattern Minimal harm or potential for actual
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106088 CLYDE E LASSEN STATE VETERANS
NURSING HOME

4650 STATE RD 16

106088 CLYDE E LASSEN STATE VETERANS
NURSING HOME

4650 STATE RD 16

106088 CLYDE E LASSEN STATE VETERANS
NURSING HOME

4650 STATE RD 16

106088 CLYDE E LASSEN STATE VETERANS
NURSING HOME

4650 STATE RD 16

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD
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SAINT
AUGUSTINE

FL 32092 (904) 940-2193 03/09/2012

SAINT
AUGUSTINE

FL 32092 (904) 940-2193 01/06/2011 03/28/2011

SAINT
AUGUSTINE

FL 32092 (904) 940-2193 01/06/2011 03/28/2011

SAINT
AUGUSTINE

FL 32092 (904) 940-2193 02/09/2012 03/09/2012

KEY WEST FL 33040 (305) 296-2459 12/14/2010 01/16/2011

KEY WEST FL 33040 (305) 296-2459 12/14/2010 01/16/2011

KEY WEST FL 33040 (305) 296-2459 12/14/2010 01/16/2011

KEY WEST FL 33040 (305) 296-2459 12/15/2010 01/16/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the

Widespread Potential for minimal harm
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106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

Page 14413 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



KEY WEST FL 33040 (305) 296-2459 12/15/2010 01/16/2011

KEY WEST FL 33040 (305) 296-2459 12/15/2010 01/16/2011

KEY WEST FL 33040 (305) 296-2459 12/15/2010 01/16/2011

KEY WEST FL 33040 (305) 296-2459 12/15/2010 01/16/2011

KEY WEST FL 33040 (305) 296-2459 12/15/2010 01/16/2011

KEY WEST FL 33040 (305) 296-2459 10/10/2011 11/14/2011

KEY WEST FL 33040 (305) 296-2459 10/10/2011 11/14/2011
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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resident must pay for.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Widespread Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Widespread Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency, and carry out
announced staff drills.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm
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106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD
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KEY WEST FL 33040 (305) 296-2459 10/14/2011 11/14/2011

KEY WEST FL 33040 (305) 296-2459 10/14/2011 11/14/2011

KEY WEST FL 33040 (305) 296-2459 10/14/2011 11/14/2011

KEY WEST FL 33040 (305) 296-2459 12/14/2010 01/16/2011

KEY WEST FL 33040 (305) 296-2459 12/14/2010 01/16/2011

KEY WEST FL 33040 (305) 296-2459 12/14/2010 01/16/2011

KEY WEST FL 33040 (305) 296-2459 10/10/2011 11/14/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD
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KEY WEST FL 33040 (305) 296-2459 10/10/2011 11/14/2011

KEY WEST FL 33040 (305) 296-2459 12/14/2010 01/16/2011

KEY WEST FL 33040 (305) 296-2459 12/14/2010 01/16/2011

KEY WEST FL 33040 (305) 296-2459 12/15/2010 01/16/2011

KEY WEST FL 33040 (305) 296-2459 12/15/2010 01/16/2011

KEY WEST FL 33040 (305) 296-2459 10/10/2011 11/14/2011

KEY WEST FL 33040 (305) 296-2459 10/14/2011 11/14/2011

KEY WEST FL 33040 (305) 296-2459 10/14/2011 11/14/2011
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Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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conditions.

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

at least two compartments on
every floor to protect residents
from smoke.

Pattern Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Isolated Minimal harm or potential for actual
harm
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106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD
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KEY WEST FL 33040 (305) 296-2459 10/14/2011 11/14/2011

KEY WEST FL 33040 (305) 296-2459 10/14/2011 11/14/2011

KEY WEST FL 33040 (305) 296-2459 10/14/2011 11/14/2011

KEY WEST FL 33040 (305) 296-2459 12/14/2010 01/16/2011

KEY WEST FL 33040 (305) 296-2459 12/14/2010 01/16/2011

KEY WEST FL 33040 (305) 296-2459 12/14/2010 01/16/2011

KEY WEST FL 33040 (305) 296-2459 12/14/2010 01/16/2011

KEY WEST FL 33040 (305) 296-2459 12/15/2010 01/16/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies
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resident's dignity and respect of
individuality.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Ensure the activities program is
directed by a qualified
professional.

Widespread Minimal harm or potential for actual
harm
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106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106089 KEY WEST HEALTH AND REHABILITATION
CENTER

5860 W JUNIOR
COLLEGE RD

106092 PLANTATION KEY NURSING CENTER 48 HIGH POINT RD

106092 PLANTATION KEY NURSING CENTER 48 HIGH POINT RD

106092 PLANTATION KEY NURSING CENTER 48 HIGH POINT RD

106092 PLANTATION KEY NURSING CENTER 48 HIGH POINT RD

106093 NUVISTA LIVING AT HILLSBOROUGH LAKES 19091 N DALE MABRY
HWY

106093 NUVISTA LIVING AT HILLSBOROUGH LAKES 19091 N DALE MABRY
HWY
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KEY WEST FL 33040 (305) 296-2459 10/10/2011 11/14/2011

KEY WEST FL 33040 (305) 296-2459 10/14/2011 11/14/2011

TAVERNIER FL 33070 (305) 852-3021 11/21/2011 12/19/2011

TAVERNIER FL 33070 (305) 852-3021 11/21/2011 12/19/2011

TAVERNIER FL 33070 (305) 852-3021 11/21/2011 12/19/2011

TAVERNIER FL 33070 (305) 852-3021 11/21/2011 12/19/2011

LUTZ FL 33548 (813) 751-0557 01/06/2012 01/13/2012

LUTZ FL 33548 (813) 751-0557 01/06/2012 01/13/2012
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Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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professional.

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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106093 NUVISTA LIVING AT HILLSBOROUGH LAKES 19091 N DALE MABRY
HWY

10A436 LISENBY ON LAKE CAROLINE 1400 W 11TH ST

10A436 LISENBY ON LAKE CAROLINE 1400 W 11TH ST

10A436 LISENBY ON LAKE CAROLINE 1400 W 11TH ST

10A436 LISENBY ON LAKE CAROLINE 1400 W 11TH ST

10A436 LISENBY ON LAKE CAROLINE 1400 W 11TH ST

10A436 LISENBY ON LAKE CAROLINE 1400 W 11TH ST

10A436 LISENBY ON LAKE CAROLINE 1400 W 11TH ST

10A436 LISENBY ON LAKE CAROLINE 1400 W 11TH ST
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LUTZ FL 33548 (813) 751-0557 01/06/2012 01/13/2012

PANAMA CITY FL 32401 (850) 785-6121 09/10/2009 10/15/2009

PANAMA CITY FL 32401 (850) 785-6121 07/06/2011 08/15/2011

PANAMA CITY FL 32401 (850) 785-6121 06/30/2010 08/06/2010

PANAMA CITY FL 32401 (850) 785-6121 07/01/2010 08/01/2010

PANAMA CITY FL 32401 (850) 785-6121 07/01/2010 08/01/2010

PANAMA CITY FL 32401 (850) 785-6121 07/08/2011 08/08/2011

PANAMA CITY FL 32401 (850) 785-6121 07/08/2011 08/08/2011

PANAMA CITY FL 32401 (850) 785-6121 07/01/2010 08/01/2010
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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10A436 LISENBY ON LAKE CAROLINE 1400 W 11TH ST

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE
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PANAMA CITY FL 32401 (850) 785-6121 07/08/2011 08/08/2011

POMPANO BEACH FL 33060 (954) 943-7638 12/24/2008 01/24/2009

POMPANO BEACH FL 33060 (954) 943-7638 02/04/2010 03/04/2010

POMPANO BEACH FL 33060 (954) 943-7638 02/04/2010 03/04/2010

POMPANO BEACH FL 33060 (954) 943-7638 03/24/2011 04/21/2011

POMPANO BEACH FL 33060 (954) 943-7638 12/22/2008 02/05/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm
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10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE 200 SE 19TH AVENUE
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POMPANO BEACH FL 33060 (954) 943-7638 12/24/2008 01/24/2009

POMPANO BEACH FL 33060 (954) 943-7638 12/24/2008 01/24/2009

POMPANO BEACH FL 33060 (954) 943-7638 12/24/2008 01/24/2009

POMPANO BEACH FL 33060 (954) 943-7638 12/24/2008 01/24/2009

POMPANO BEACH FL 33060 (954) 943-7638 02/01/2010 03/04/2010

POMPANO BEACH FL 33060 (954) 943-7638 02/04/2010 03/04/2010

POMPANO BEACH FL 33060 (954) 943-7638 02/04/2010 03/04/2010

POMPANO BEACH FL 33060 (954) 943-7638 02/04/2010 03/04/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Widespread Minimal harm or potential for actual
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CENTER INC

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE
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POMPANO BEACH FL 33060 (954) 943-7638 02/04/2010 03/04/2010

POMPANO BEACH FL 33060 (954) 943-7638 12/22/2008 02/05/2009

POMPANO BEACH FL 33060 (954) 943-7638 12/24/2008 01/24/2009

POMPANO BEACH FL 33060 (954) 943-7638 12/24/2008 01/24/2009

POMPANO BEACH FL 33060 (954) 943-7638 12/24/2008 01/24/2009

POMPANO BEACH FL 33060 (954) 943-7638 02/04/2010 03/04/2010

POMPANO BEACH FL 33060 (954) 943-7638 02/04/2010 03/04/2010

POMPANO BEACH FL 33060 (954) 943-7638 02/04/2010 03/04/2010
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Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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controls and keeps infection from
spreading.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm
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CENTER INC

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE
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POMPANO BEACH FL 33060 (954) 943-7638 12/24/2008 01/24/2009

POMPANO BEACH FL 33060 (954) 943-7638 12/24/2008 01/24/2009

POMPANO BEACH FL 33060 (954) 943-7638 12/24/2008 01/24/2009

POMPANO BEACH FL 33060 (954) 943-7638 02/04/2010 03/04/2010

POMPANO BEACH FL 33060 (954) 943-7638 02/04/2010 03/04/2010

POMPANO BEACH FL 33060 (954) 943-7638 02/04/2010 03/04/2010

POMPANO BEACH FL 33060 (954) 943-7638 02/04/2010 03/04/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A507 CHILDRENS COMPREHENSIVE CARE
CENTER INC

200 SE 19TH AVENUE

10A509 FLORIDA BAPTIST RETIREMENT CENTER 1006 33RD ST

10A509 FLORIDA BAPTIST RETIREMENT CENTER 1006 33RD ST

10A509 FLORIDA BAPTIST RETIREMENT CENTER 1006 33RD ST

10A509 FLORIDA BAPTIST RETIREMENT CENTER 1006 33RD ST
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POMPANO BEACH FL 33060 (954) 943-7638 03/22/2011 04/21/2011

POMPANO BEACH FL 33060 (954) 943-7638 03/22/2011 04/21/2011

POMPANO BEACH FL 33060 (954) 943-7638 03/24/2011 04/21/2011

VERO BEACH FL 32960 (561) 567-5248 07/24/2009 09/08/2009

VERO BEACH FL 32960 (561) 567-5248 07/24/2009 09/08/2009

VERO BEACH FL 32960 (561) 567-5248 07/20/2009 09/03/2009

VERO BEACH FL 32960 (561) 567-5248 07/24/2009 09/08/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

at least two compartments on
every floor to protect residents
from smoke.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and

Isolated Minimal harm or potential for actual
harm
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10A509 FLORIDA BAPTIST RETIREMENT CENTER 1006 33RD ST

10A509 FLORIDA BAPTIST RETIREMENT CENTER 1006 33RD ST

10A509 FLORIDA BAPTIST RETIREMENT CENTER 1006 33RD ST

10A509 FLORIDA BAPTIST RETIREMENT CENTER 1006 33RD ST

10A509 FLORIDA BAPTIST RETIREMENT CENTER 1006 33RD ST

10A509 FLORIDA BAPTIST RETIREMENT CENTER 1006 33RD ST

10A509 FLORIDA BAPTIST RETIREMENT CENTER 1006 33RD ST
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VERO BEACH FL 32960 (561) 567-5248 09/02/2010 10/03/2010

VERO BEACH FL 32960 (561) 567-5248 09/02/2010 10/03/2010

VERO BEACH FL 32960 (561) 567-5248 09/02/2010 10/03/2010

VERO BEACH FL 32960 (561) 567-5248 11/03/2011 12/01/2011

VERO BEACH FL 32960 (561) 567-5248 11/03/2011 12/01/2011

VERO BEACH FL 32960 (561) 567-5248 07/24/2009 09/08/2009

VERO BEACH FL 32960 (561) 567-5248 09/02/2010 10/03/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Page 14459 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



plan of care.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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10A509 FLORIDA BAPTIST RETIREMENT CENTER 1006 33RD ST

10A509 FLORIDA BAPTIST RETIREMENT CENTER 1006 33RD ST

10A509 FLORIDA BAPTIST RETIREMENT CENTER 1006 33RD ST

10A509 FLORIDA BAPTIST RETIREMENT CENTER 1006 33RD ST

10A509 FLORIDA BAPTIST RETIREMENT CENTER 1006 33RD ST

195136 PROGRESSIVE CARE CENTER 2715 ALBERT L.
BICKNELL DR

195136 PROGRESSIVE CARE CENTER 2715 ALBERT L.
BICKNELL DR
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VERO BEACH FL 32960 (561) 567-5248 09/02/2010 10/03/2010

VERO BEACH FL 32960 (561) 567-5248 11/03/2011 12/01/2011

VERO BEACH FL 32960 (561) 567-5248 07/24/2009 09/08/2009

VERO BEACH FL 32960 (561) 567-5248 07/24/2009 09/08/2009

VERO BEACH FL 32960 (561) 567-5248 09/02/2010 10/03/2010

SHREVEPORT LA 71103 (318) 212-8200 01/30/2009 02/27/2009

SHREVEPORT LA 71103 (318) 212-8200 01/30/2009 02/27/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Widespread Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a

Pattern Minimal harm or potential for actual
harm
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195136 PROGRESSIVE CARE CENTER 2715 ALBERT L.
BICKNELL DR

195136 PROGRESSIVE CARE CENTER 2715 ALBERT L.
BICKNELL DR

195136 PROGRESSIVE CARE CENTER 2715 ALBERT L.
BICKNELL DR

195136 PROGRESSIVE CARE CENTER 2715 ALBERT L.
BICKNELL DR

195136 PROGRESSIVE CARE CENTER 2715 ALBERT L.
BICKNELL DR

195136 PROGRESSIVE CARE CENTER 2715 ALBERT L.
BICKNELL DR
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SHREVEPORT LA 71103 (318) 212-8200 01/30/2009 02/27/2009

SHREVEPORT LA 71103 (318) 212-8200 01/30/2009 02/27/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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qualified health professional.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Immediate jeopardy to resident health or
safety

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

properly working sprinkler alarm
system.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Isolated Minimal harm or potential for actual
harm
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Pattern Actual harm
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Health Pharmacy Service Deficiencies
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Health Resident Assessment Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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maintenance services. harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Immediate jeopardy to resident health or
safety

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family

Isolated Minimal harm or potential for actual
harm
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Health Administration Deficiencies

Health Resident Rights Deficiencies
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member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Immediate jeopardy to resident health or
safety

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Health Administration Deficiencies

Page 14491 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Immediate jeopardy to resident health or
safety

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Immediate jeopardy to resident health or
safety

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for

Pattern Minimal harm or potential for actual
harm
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residents' needs.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Actual harm

Safely provide drugs and other
similar products available, which

Isolated Minimal harm or potential for actual
harm
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are needed every day and in
emergencies, by a licensed
pharmacist.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons Isolated Minimal harm or potential for actual
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Health Quality Care Deficiencies

Health Quality Care Deficiencies
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according to each resident's
written plan of care.

harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being

Isolated Immediate jeopardy to resident health or
safety
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REHABILITATION CENTER

612 HENRY CLAY
AVENUE

195149 JOHN J HAINKEL JR HOME AND
REHABILITATION CENTER

612 HENRY CLAY
AVENUE

195149 JOHN J HAINKEL JR HOME AND
REHABILITATION CENTER

612 HENRY CLAY
AVENUE

195149 JOHN J HAINKEL JR HOME AND
REHABILITATION CENTER

612 HENRY CLAY
AVENUE

195149 JOHN J HAINKEL JR HOME AND
REHABILITATION CENTER

612 HENRY CLAY
AVENUE

195149 JOHN J HAINKEL JR HOME AND
REHABILITATION CENTER

612 HENRY CLAY
AVENUE

195149 JOHN J HAINKEL JR HOME AND
REHABILITATION CENTER

612 HENRY CLAY
AVENUE

Page 14505 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



NEW ORLEANS LA 70118 (504) 891-7400 06/13/2011 07/28/2011

NEW ORLEANS LA 70118 (504) 891-7400 06/13/2011 07/28/2011

NEW ORLEANS LA 70118 (504) 891-7400 06/13/2011 07/28/2011

NEW ORLEANS LA 70118 (504) 891-7400 06/13/2011 07/28/2011

NEW ORLEANS LA 70118 (504) 891-7400 06/13/2011 07/28/2011

NEW ORLEANS LA 70118 (504) 891-7400 06/13/2011 07/28/2011

NEW ORLEANS LA 70118 (504) 891-7400 06/13/2011 07/28/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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of each resident .

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in

Pattern Minimal harm or potential for actual
harm
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195149 JOHN J HAINKEL JR HOME AND
REHABILITATION CENTER

612 HENRY CLAY
AVENUE

195149 JOHN J HAINKEL JR HOME AND
REHABILITATION CENTER

612 HENRY CLAY
AVENUE

195149 JOHN J HAINKEL JR HOME AND
REHABILITATION CENTER

612 HENRY CLAY
AVENUE

195149 JOHN J HAINKEL JR HOME AND
REHABILITATION CENTER

612 HENRY CLAY
AVENUE

195149 JOHN J HAINKEL JR HOME AND
REHABILITATION CENTER

612 HENRY CLAY
AVENUE

195149 JOHN J HAINKEL JR HOME AND
REHABILITATION CENTER

612 HENRY CLAY
AVENUE

195149 JOHN J HAINKEL JR HOME AND
REHABILITATION CENTER

612 HENRY CLAY
AVENUE

195149 JOHN J HAINKEL JR HOME AND 612 HENRY CLAY
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NEW ORLEANS LA 70118 (504) 891-7400 06/13/2011 07/28/2011

NEW ORLEANS LA 70118 (504) 891-7400 06/13/2011 07/28/2011

NEW ORLEANS LA 70118 (504) 891-7400 06/10/2011 06/20/2011

NEW ORLEANS LA 70118 (504) 891-7400 06/13/2011 07/28/2011

NEW ORLEANS LA 70118 (504) 891-7400 06/13/2011 07/28/2011

NEW ORLEANS LA 70118 (504) 891-7400 06/13/2011 07/28/2011

NEW ORLEANS LA 70118 (504) 891-7400 06/13/2011 07/28/2011

NEW ORLEANS LA 70118 (504) 891-7400 06/13/2011 07/28/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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emergencies, by a licensed
pharmacist.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Pattern Minimal harm or potential for actual
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195149 JOHN J HAINKEL JR HOME AND
REHABILITATION CENTER

612 HENRY CLAY
AVENUE

195149 JOHN J HAINKEL JR HOME AND
REHABILITATION CENTER

612 HENRY CLAY
AVENUE

195149 JOHN J HAINKEL JR HOME AND
REHABILITATION CENTER

612 HENRY CLAY
AVENUE

195149 JOHN J HAINKEL JR HOME AND
REHABILITATION CENTER

612 HENRY CLAY
AVENUE

195149 JOHN J HAINKEL JR HOME AND
REHABILITATION CENTER

612 HENRY CLAY
AVENUE

195149 JOHN J HAINKEL JR HOME AND
REHABILITATION CENTER

612 HENRY CLAY
AVENUE

195149 JOHN J HAINKEL JR HOME AND
REHABILITATION CENTER

612 HENRY CLAY
AVENUE

195149 JOHN J HAINKEL JR HOME AND
REHABILITATION CENTER

612 HENRY CLAY
AVENUE

195149 JOHN J HAINKEL JR HOME AND
REHABILITATION CENTER

612 HENRY CLAY
AVENUE
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NEW ORLEANS LA 70118 (504) 891-7400 07/28/2011

NEW ORLEANS LA 70118 (504) 891-7400 06/13/2011 07/28/2011

NEW ORLEANS LA 70118 (504) 891-7400 06/13/2011 07/28/2011

NEW ORLEANS LA 70118 (504) 891-7400 05/26/2009 05/27/2009

NEW ORLEANS LA 70118 (504) 891-7400 05/29/2009 07/10/2009

NEW ORLEANS LA 70118 (504) 891-7400 05/29/2009 07/10/2009

NEW ORLEANS LA 70118 (504) 891-7400 06/08/2010 07/23/2010

NEW ORLEANS LA 70118 (504) 891-7400 06/10/2011 06/13/2011

NEW ORLEANS LA 70118 (504) 891-7400 06/13/2011 07/28/2011

Page 14514 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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195149 JOHN J HAINKEL JR HOME AND
REHABILITATION CENTER

612 HENRY CLAY
AVENUE

195149 JOHN J HAINKEL JR HOME AND
REHABILITATION CENTER

612 HENRY CLAY
AVENUE

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10
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NEW ORLEANS LA 70118 (504) 891-7400 06/13/2011 07/28/2011

NEW ORLEANS LA 70118 (504) 891-7400 06/13/2011 07/28/2011

JACKSON LA 70748 (225) 634-4000 08/12/2011 09/30/2011

JACKSON LA 70748 (225) 634-4000 08/12/2011 09/30/2011

JACKSON LA 70748 (225) 634-4000 10/16/2009 11/29/2009

JACKSON LA 70748 (225) 634-4000 10/16/2009 01/12/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Pattern Minimal harm or potential for actual
harm
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195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

Page 14521 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



JACKSON LA 70748 (225) 634-4000 10/16/2009 11/09/2009

JACKSON LA 70748 (225) 634-4000 09/30/2010 11/14/2010

JACKSON LA 70748 (225) 634-4000 09/30/2010 11/14/2010

JACKSON LA 70748 (225) 634-4000 10/01/2010 11/14/2010

JACKSON LA 70748 (225) 634-4000 08/12/2011 09/30/2011

JACKSON LA 70748 (225) 634-4000 10/16/2009 11/29/2009

JACKSON LA 70748 (225) 634-4000 10/16/2009 11/29/2009

JACKSON LA 70748 (225) 634-4000 10/16/2009 11/23/2009
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10
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JACKSON LA 70748 (225) 634-4000 09/30/2010 11/14/2010

JACKSON LA 70748 (225) 634-4000 08/10/2011 09/30/2011

JACKSON LA 70748 (225) 634-4000 08/12/2011 09/30/2011

JACKSON LA 70748 (225) 634-4000 08/12/2011 09/30/2011

JACKSON LA 70748 (225) 634-4000 08/12/2011 09/09/2011

JACKSON LA 70748 (225) 634-4000 10/16/2009 11/29/2009

JACKSON LA 70748 (225) 634-4000 10/16/2009 11/29/2009

JACKSON LA 70748 (225) 634-4000 10/16/2009 11/29/2009

Page 14526 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Give or get x-rays and other tests
in a timely manner to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm
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195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10
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JACKSON LA 70748 (225) 634-4000 10/16/2009 11/09/2009

JACKSON LA 70748 (225) 634-4000 09/30/2010 11/14/2010

JACKSON LA 70748 (225) 634-4000 09/30/2010 11/14/2010

JACKSON LA 70748 (225) 634-4000 08/12/2011 09/30/2011

JACKSON LA 70748 (225) 634-4000 08/12/2011 09/30/2011

JACKSON LA 70748 (225) 634-4000 08/12/2011 09/30/2011

JACKSON LA 70748 (225) 634-4000 08/12/2011 10/31/2011
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm
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195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10
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JACKSON LA 70748 (225) 634-4000 08/12/2011 09/30/2011

JACKSON LA 70748 (225) 634-4000 10/16/2009 11/29/2009

JACKSON LA 70748 (225) 634-4000 09/30/2010 11/14/2010

JACKSON LA 70748 (225) 634-4000 09/30/2010 11/14/2010

JACKSON LA 70748 (225) 634-4000 10/01/2010 11/14/2010

JACKSON LA 70748 (225) 634-4000 08/12/2011 09/30/2011

JACKSON LA 70748 (225) 634-4000 08/12/2011 09/30/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Page 14535 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or

Isolated Minimal harm or potential for actual
harm

Page 14536 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195150 VILLA FELICIANA CHRONIC DISEASE 5002 HIGHWAY 10

195156 WILLOW WOOD AT WOLDENBERG VILLAGE 3701 BEHRMAN
PLACE

195156 WILLOW WOOD AT WOLDENBERG VILLAGE 3701 BEHRMAN
PLACE

195156 WILLOW WOOD AT WOLDENBERG VILLAGE 3701 BEHRMAN
PLACE

195156 WILLOW WOOD AT WOLDENBERG VILLAGE 3701 BEHRMAN
PLACE
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JACKSON LA 70748 (225) 634-4000 08/12/2011 09/30/2011

JACKSON LA 70748 (225) 634-4000 08/12/2011 09/30/2011

NEW ORLEANS LA 70114 (504) 367-5640 03/18/2010 05/02/2010

NEW ORLEANS LA 70114 (504) 367-5640 05/24/2011 07/05/2011

NEW ORLEANS LA 70114 (504) 367-5640 05/24/2011 07/05/2011

NEW ORLEANS LA 70114 (504) 367-5640 05/24/2011 07/05/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Give notice to the resident before
a room or roommate change.

Pattern Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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195156 WILLOW WOOD AT WOLDENBERG VILLAGE 3701 BEHRMAN
PLACE

195156 WILLOW WOOD AT WOLDENBERG VILLAGE 3701 BEHRMAN
PLACE

195156 WILLOW WOOD AT WOLDENBERG VILLAGE 3701 BEHRMAN
PLACE

195156 WILLOW WOOD AT WOLDENBERG VILLAGE 3701 BEHRMAN
PLACE

195156 WILLOW WOOD AT WOLDENBERG VILLAGE 3701 BEHRMAN
PLACE

195156 WILLOW WOOD AT WOLDENBERG VILLAGE 3701 BEHRMAN
PLACE

195156 WILLOW WOOD AT WOLDENBERG VILLAGE 3701 BEHRMAN
PLACE

195156 WILLOW WOOD AT WOLDENBERG VILLAGE 3701 BEHRMAN
PLACE
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NEW ORLEANS LA 70114 (504) 367-5640 03/18/2010 05/02/2010

NEW ORLEANS LA 70114 (504) 367-5640 03/18/2010 05/02/2010

NEW ORLEANS LA 70114 (504) 367-5640 03/18/2010 05/02/2010

NEW ORLEANS LA 70114 (504) 367-5640 05/13/2009 05/14/2009

NEW ORLEANS LA 70114 (504) 367-5640 03/17/2010 05/02/2010

NEW ORLEANS LA 70114 (504) 367-5640 03/18/2010 05/02/2010

NEW ORLEANS LA 70114 (504) 367-5640 03/18/2010 05/02/2010

NEW ORLEANS LA 70114 (504) 367-5640 03/18/2010 05/02/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Actual harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status, care and
treatments.

Pattern Actual harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Pattern Minimal harm or potential for actual
harm
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195156 WILLOW WOOD AT WOLDENBERG VILLAGE 3701 BEHRMAN
PLACE

195156 WILLOW WOOD AT WOLDENBERG VILLAGE 3701 BEHRMAN
PLACE

195156 WILLOW WOOD AT WOLDENBERG VILLAGE 3701 BEHRMAN
PLACE

195156 WILLOW WOOD AT WOLDENBERG VILLAGE 3701 BEHRMAN
PLACE

195156 WILLOW WOOD AT WOLDENBERG VILLAGE 3701 BEHRMAN
PLACE

195156 WILLOW WOOD AT WOLDENBERG VILLAGE 3701 BEHRMAN
PLACE
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NEW ORLEANS LA 70114 (504) 367-5640 03/18/2010 05/02/2010

NEW ORLEANS LA 70114 (504) 367-5640 03/18/2010 05/02/2010

NEW ORLEANS LA 70114 (504) 367-5640 05/24/2011 07/05/2011

NEW ORLEANS LA 70114 (504) 367-5640 05/24/2011 07/05/2011

NEW ORLEANS LA 70114 (504) 367-5640 03/17/2010 05/02/2010

NEW ORLEANS LA 70114 (504) 367-5640 03/18/2010 05/02/2010

NEW ORLEANS LA 70114 (504) 367-5640 03/18/2010 05/02/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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resident's dignity and respect of
individuality.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Immediate jeopardy to resident health or
safety

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

Pattern Actual harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Pattern Minimal harm or potential for actual
harm
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195156 WILLOW WOOD AT WOLDENBERG VILLAGE 3701 BEHRMAN
PLACE

195156 WILLOW WOOD AT WOLDENBERG VILLAGE 3701 BEHRMAN
PLACE

195159 ST FRANCIS MEDICAL CENTER SNF 309 JACKSON STREET

195159 ST FRANCIS MEDICAL CENTER SNF 309 JACKSON STREET

195159 ST FRANCIS MEDICAL CENTER SNF 309 JACKSON STREET

195159 ST FRANCIS MEDICAL CENTER SNF 309 JACKSON STREET

195159 ST FRANCIS MEDICAL CENTER SNF 309 JACKSON STREET
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NEW ORLEANS LA 70114 (504) 367-5640 05/24/2011 07/05/2011

NEW ORLEANS LA 70114 (504) 367-5640 05/24/2011 07/05/2011

MONROE LA 71210 (318) 966-6173 09/24/2009 11/08/2009

MONROE LA 71210 (318) 966-6173 07/28/2011 09/08/2011

MONROE LA 71210 (318) 966-6173 09/24/2009 11/08/2009

MONROE LA 71210 (318) 966-6173 09/24/2009 11/08/2009

MONROE LA 71210 (318) 966-6173 09/24/2009 11/08/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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standards.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Immediate jeopardy to resident health or
safety

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Actual harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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195159 ST FRANCIS MEDICAL CENTER SNF 309 JACKSON STREET

195159 ST FRANCIS MEDICAL CENTER SNF 309 JACKSON STREET

195159 ST FRANCIS MEDICAL CENTER SNF 309 JACKSON STREET

195159 ST FRANCIS MEDICAL CENTER SNF 309 JACKSON STREET

195159 ST FRANCIS MEDICAL CENTER SNF 309 JACKSON STREET

195159 ST FRANCIS MEDICAL CENTER SNF 309 JACKSON STREET

195159 ST FRANCIS MEDICAL CENTER SNF 309 JACKSON STREET

195159 ST FRANCIS MEDICAL CENTER SNF 309 JACKSON STREET
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MONROE LA 71210 (318) 966-6173 09/24/2009 11/08/2009

MONROE LA 71210 (318) 966-6173 08/18/2010 09/30/2010

MONROE LA 71210 (318) 966-6173 08/18/2010 09/30/2010

MONROE LA 71210 (318) 966-6173 08/18/2010 09/30/2010

MONROE LA 71210 (318) 966-6173 08/18/2010 09/30/2010

MONROE LA 71210 (318) 966-6173 09/24/2009 11/08/2009

MONROE LA 71210 (318) 966-6173 07/28/2011 09/08/2011

MONROE LA 71210 (318) 966-6173 09/24/2009 11/08/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to Isolated Minimal harm or potential for actual
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195159 ST FRANCIS MEDICAL CENTER SNF 309 JACKSON STREET

195159 ST FRANCIS MEDICAL CENTER SNF 309 JACKSON STREET

195159 ST FRANCIS MEDICAL CENTER SNF 309 JACKSON STREET

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
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MONROE LA 71210 (318) 966-6173 09/24/2009 11/08/2009

MONROE LA 71210 (318) 966-6173 08/18/2010 09/30/2010

MONROE LA 71210 (318) 966-6173 07/28/2011 09/08/2011

NEW ORLEANS LA 70115 (504) 895-7755 10/14/2009 11/26/2009

NEW ORLEANS LA 70115 (504) 895-7755 10/15/2009 12/07/2009

NEW ORLEANS LA 70115 (504) 895-7755 10/01/2010 12/10/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the Pattern Minimal harm or potential for actual
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TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR
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NEW ORLEANS LA 70115 (504) 895-7755 10/01/2010 12/10/2010

NEW ORLEANS LA 70115 (504) 895-7755 10/01/2010 12/10/2010

NEW ORLEANS LA 70115 (504) 895-7755 10/01/2010 10/29/2010

NEW ORLEANS LA 70115 (504) 895-7755 09/01/2011 10/03/2011

NEW ORLEANS LA 70115 (504) 895-7755 10/14/2009 11/23/2009

NEW ORLEANS LA 70115 (504) 895-7755 10/15/2009 12/07/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies
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interests and needs of each
resident.

harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR
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NEW ORLEANS LA 70115 (504) 895-7755 10/15/2009 12/07/2009

NEW ORLEANS LA 70115 (504) 895-7755 10/01/2010 12/10/2010

NEW ORLEANS LA 70115 (504) 895-7755 10/01/2010 12/10/2010

NEW ORLEANS LA 70115 (504) 895-7755 10/01/2010 12/10/2010

NEW ORLEANS LA 70115 (504) 895-7755 09/01/2011 10/03/2011

NEW ORLEANS LA 70115 (504) 895-7755 09/01/2011 10/03/2011

NEW ORLEANS LA 70115 (504) 895-7755 09/01/2011 10/03/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Pattern Minimal harm or potential for actual
harm
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195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR
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NEW ORLEANS LA 70115 (504) 895-7755 10/14/2009 11/30/2009

NEW ORLEANS LA 70115 (504) 895-7755 10/15/2009 12/07/2009

NEW ORLEANS LA 70115 (504) 895-7755 10/15/2009 12/07/2009

NEW ORLEANS LA 70115 (504) 895-7755 10/01/2010 12/10/2010

NEW ORLEANS LA 70115 (504) 895-7755 10/01/2010 12/10/2010

NEW ORLEANS LA 70115 (504) 895-7755 10/01/2010 10/29/2010

NEW ORLEANS LA 70115 (504) 895-7755 10/01/2010 11/15/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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spreading.

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm
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195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195174 CRESCENT CITY HEALTH CARE CENTER 1420 GENERAL
TAYLOR

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET
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NEW ORLEANS LA 70115 (504) 895-7755 10/14/2009 11/20/2009

NEW ORLEANS LA 70115 (504) 895-7755 10/14/2009 11/23/2009

NEW ORLEANS LA 70115 (504) 895-7755 10/01/2010 12/10/2010

NEW ORLEANS LA 70115 (504) 895-7755 10/01/2010 12/10/2010

NEW ORLEANS LA 70115 (504) 895-7755 10/01/2010 12/10/2010

NEW ORLEANS LA 70115 (504) 895-7755 08/29/2011 09/26/2011

NEW ORLEANS LA 70115 (504) 895-7755 09/01/2011 10/03/2011

GRETNA LA 70056 (504) 393-9595 11/06/2009 02/03/2010

GRETNA LA 70056 (504) 393-9595 11/06/2009 12/21/2009

GRETNA LA 70056 (504) 393-9595 11/06/2009 02/03/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

properly spaced exits. Pattern Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Let residents voice a complaint or
grievance without being treated
differently or badly.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm
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195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
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GRETNA LA 70056 (504) 393-9595 11/06/2009 02/03/2010

GRETNA LA 70056 (504) 393-9595 11/06/2009 02/03/2010

GRETNA LA 70056 (504) 393-9595 11/06/2009 12/21/2009

GRETNA LA 70056 (504) 393-9595 09/17/2010 11/01/2010

GRETNA LA 70056 (504) 393-9595 09/17/2010 11/01/2010

GRETNA LA 70056 (504) 393-9595 08/25/2011 10/05/2011

GRETNA LA 70056 (504) 393-9595 08/25/2011 10/05/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services Isolated Minimal harm or potential for actual
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STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET
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GRETNA LA 70056 (504) 393-9595 11/06/2009 12/21/2009

GRETNA LA 70056 (504) 393-9595 11/06/2009 02/03/2010

GRETNA LA 70056 (504) 393-9595 11/06/2009 02/03/2010

GRETNA LA 70056 (504) 393-9595 11/06/2009 12/21/2009

GRETNA LA 70056 (504) 393-9595 11/06/2009 Not Available

GRETNA LA 70056 (504) 393-9595 09/17/2010 11/01/2010

GRETNA LA 70056 (504) 393-9595 09/17/2010 11/01/2010

GRETNA LA 70056 (504) 393-9595 09/17/2010 11/01/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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for each resident. harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET
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GRETNA LA 70056 (504) 393-9595 09/17/2010 11/01/2010

GRETNA LA 70056 (504) 393-9595 09/17/2010 11/01/2010

GRETNA LA 70056 (504) 393-9595 08/23/2011 10/09/2011

GRETNA LA 70056 (504) 393-9595 08/23/2011 10/09/2011

GRETNA LA 70056 (504) 393-9595 08/25/2011 10/05/2011

GRETNA LA 70056 (504) 393-9595 08/25/2011 10/05/2011

GRETNA LA 70056 (504) 393-9595 11/06/2009 12/21/2009

GRETNA LA 70056 (504) 393-9595 11/06/2009 12/21/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm
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195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET
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GRETNA LA 70056 (504) 393-9595 11/06/2009 12/21/2009

GRETNA LA 70056 (504) 393-9595 11/06/2009 12/21/2009

GRETNA LA 70056 (504) 393-9595 11/06/2009 Not Available

GRETNA LA 70056 (504) 393-9595 11/06/2009 12/21/2009

GRETNA LA 70056 (504) 393-9595 11/06/2009 12/21/2009

GRETNA LA 70056 (504) 393-9595 09/17/2010 11/01/2010

GRETNA LA 70056 (504) 393-9595 09/17/2010 11/01/2010

GRETNA LA 70056 (504) 393-9595 09/17/2010 11/01/2010

GRETNA LA 70056 (504) 393-9595 08/23/2011 10/19/2011

GRETNA LA 70056 (504) 393-9595 08/25/2011 10/05/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies
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mice, insects, or other pests.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm
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195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

Page 14593 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



GRETNA LA 70056 (504) 393-9595 08/25/2011 10/05/2011

GRETNA LA 70056 (504) 393-9595 08/25/2011 10/05/2011

GRETNA LA 70056 (504) 393-9595 11/06/2009 02/03/2010

GRETNA LA 70056 (504) 393-9595 11/06/2009 12/21/2009

GRETNA LA 70056 (504) 393-9595 11/06/2009 02/03/2010

GRETNA LA 70056 (504) 393-9595 11/06/2009 02/03/2010

GRETNA LA 70056 (504) 393-9595 11/06/2009 12/21/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Keep clinical record information
safe, so that it will not be lost,
destroyed or used by the wrong

Pattern Minimal harm or potential for actual
harm
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195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET

195176 BELLE VIE LIVING CENTER 535 COMMERCE
STREET
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GRETNA LA 70056 (504) 393-9595 09/17/2010 11/01/2010

GRETNA LA 70056 (504) 393-9595 09/17/2010 11/01/2010

GRETNA LA 70056 (504) 393-9595 09/17/2010 11/01/2010

GRETNA LA 70056 (504) 393-9595 09/17/2010 11/01/2010

GRETNA LA 70056 (504) 393-9595 08/25/2011 10/05/2011

GRETNA LA 70056 (504) 393-9595 08/25/2011 10/05/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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person.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Keep clinical record information
safe, so that it will not be lost,
destroyed or used by the wrong
person.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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195177 TRINITY NEUROLOGIC REHABILITATION
CENTER

1400 LINDBERG DRIVE

195177 TRINITY NEUROLOGIC REHABILITATION
CENTER

1400 LINDBERG DRIVE

195177 TRINITY NEUROLOGIC REHABILITATION
CENTER

1400 LINDBERG DRIVE

195177 TRINITY NEUROLOGIC REHABILITATION
CENTER

1400 LINDBERG DRIVE

195177 TRINITY NEUROLOGIC REHABILITATION
CENTER

1400 LINDBERG DRIVE

195177 TRINITY NEUROLOGIC REHABILITATION
CENTER

1400 LINDBERG DRIVE

195177 TRINITY NEUROLOGIC REHABILITATION
CENTER

1400 LINDBERG DRIVE

195177 TRINITY NEUROLOGIC REHABILITATION
CENTER

1400 LINDBERG DRIVE
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SLIDELL LA 70458 (985) 641-4985 03/23/2010 05/08/2010

SLIDELL LA 70458 (985) 641-4985 02/24/2011 03/31/2011

SLIDELL LA 70458 (985) 641-4985 02/24/2011 03/31/2011

SLIDELL LA 70458 (985) 641-4985 01/25/2012 Not Available

SLIDELL LA 70458 (985) 641-4985 03/24/2010 05/08/2010

SLIDELL LA 70458 (985) 641-4985 03/24/2010 05/08/2010

SLIDELL LA 70458 (985) 641-4985 02/23/2011 02/23/2011

SLIDELL LA 70458 (985) 641-4985 01/25/2012 Not Available
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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accidents.

proper exit design. Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Widespread Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm
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CENTER

195177 TRINITY NEUROLOGIC REHABILITATION
CENTER

1400 LINDBERG DRIVE

195177 TRINITY NEUROLOGIC REHABILITATION
CENTER

1400 LINDBERG DRIVE

195177 TRINITY NEUROLOGIC REHABILITATION
CENTER

1400 LINDBERG DRIVE

195177 TRINITY NEUROLOGIC REHABILITATION
CENTER

1400 LINDBERG DRIVE

195177 TRINITY NEUROLOGIC REHABILITATION
CENTER

1400 LINDBERG DRIVE

195177 TRINITY NEUROLOGIC REHABILITATION
CENTER

1400 LINDBERG DRIVE

195177 TRINITY NEUROLOGIC REHABILITATION
CENTER

1400 LINDBERG DRIVE

195177 TRINITY NEUROLOGIC REHABILITATION
CENTER

1400 LINDBERG DRIVE

195177 TRINITY NEUROLOGIC REHABILITATION
CENTER

1400 LINDBERG DRIVE
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SLIDELL LA 70458 (985) 641-4985 01/25/2012 Not Available

SLIDELL LA 70458 (985) 641-4985 01/26/2012 Not Available

SLIDELL LA 70458 (985) 641-4985 03/23/2010 05/08/2010

SLIDELL LA 70458 (985) 641-4985 03/24/2010 05/08/2010

SLIDELL LA 70458 (985) 641-4985 03/24/2010 05/08/2010

SLIDELL LA 70458 (985) 641-4985 02/24/2011 03/31/2011

SLIDELL LA 70458 (985) 641-4985 01/25/2012 Not Available

SLIDELL LA 70458 (985) 641-4985 03/24/2010 05/08/2010

SLIDELL LA 70458 (985) 641-4985 02/24/2011 03/31/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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195177 TRINITY NEUROLOGIC REHABILITATION
CENTER

1400 LINDBERG DRIVE

195177 TRINITY NEUROLOGIC REHABILITATION
CENTER

1400 LINDBERG DRIVE

195177 TRINITY NEUROLOGIC REHABILITATION
CENTER

1400 LINDBERG DRIVE

195177 TRINITY NEUROLOGIC REHABILITATION
CENTER

1400 LINDBERG DRIVE

195180 OCHSNER FOUNDATION HOSP SNF 1221 S CLEARVIEW
PARKWAY

195180 OCHSNER FOUNDATION HOSP SNF 1221 S CLEARVIEW
PARKWAY

195180 OCHSNER FOUNDATION HOSP SNF 1221 S CLEARVIEW
PARKWAY

195180 OCHSNER FOUNDATION HOSP SNF 1221 S CLEARVIEW
PARKWAY
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SLIDELL LA 70458 (985) 641-4985 02/24/2011 03/31/2011

SLIDELL LA 70458 (985) 641-4985 01/25/2012 Not Available

SLIDELL LA 70458 (985) 641-4985 01/25/2012 Not Available

SLIDELL LA 70458 (985) 641-4985 01/26/2012 Not Available

NEW ORLEANS LA 70121 (504) 736-4949 11/24/2009 11/30/2009

NEW ORLEANS LA 70121 (504) 736-4949 11/29/2011 01/16/2012

NEW ORLEANS LA 70121 (504) 736-4949 12/01/2011 01/15/2012

NEW ORLEANS LA 70121 (504) 736-4949 11/24/2009 12/04/2009
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

protected exits that allow the
resident to escape the building.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Widespread Minimal harm or potential for actual
harm
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195180 OCHSNER FOUNDATION HOSP SNF 1221 S CLEARVIEW
PARKWAY

195180 OCHSNER FOUNDATION HOSP SNF 1221 S CLEARVIEW
PARKWAY

195180 OCHSNER FOUNDATION HOSP SNF 1221 S CLEARVIEW
PARKWAY

195180 OCHSNER FOUNDATION HOSP SNF 1221 S CLEARVIEW
PARKWAY

195180 OCHSNER FOUNDATION HOSP SNF 1221 S CLEARVIEW
PARKWAY

195180 OCHSNER FOUNDATION HOSP SNF 1221 S CLEARVIEW
PARKWAY

195180 OCHSNER FOUNDATION HOSP SNF 1221 S CLEARVIEW
PARKWAY

195180 OCHSNER FOUNDATION HOSP SNF 1221 S CLEARVIEW
PARKWAY
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NEW ORLEANS LA 70121 (504) 736-4949 12/03/2010 12/23/2010

NEW ORLEANS LA 70121 (504) 736-4949 12/03/2010 12/23/2010

NEW ORLEANS LA 70121 (504) 736-4949 12/03/2010 12/23/2010

NEW ORLEANS LA 70121 (504) 736-4949 11/25/2009 12/29/2009

NEW ORLEANS LA 70121 (504) 736-4949 12/03/2010 12/23/2010

NEW ORLEANS LA 70121 (504) 736-4949 11/29/2011 01/16/2012

NEW ORLEANS LA 70121 (504) 736-4949 12/01/2011 01/15/2012

NEW ORLEANS LA 70121 (504) 736-4949 11/25/2009 12/29/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Encode and automate the
resident's assessment data.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm
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195180 OCHSNER FOUNDATION HOSP SNF 1221 S CLEARVIEW
PARKWAY

195180 OCHSNER FOUNDATION HOSP SNF 1221 S CLEARVIEW
PARKWAY

195181 GLENWOOD REGIONAL MED CTR SNF 503 MCMILLAN ROAD

195181 GLENWOOD REGIONAL MED CTR SNF 503 MCMILLAN ROAD

195181 GLENWOOD REGIONAL MED CTR SNF 503 MCMILLAN ROAD

195181 GLENWOOD REGIONAL MED CTR SNF 503 MCMILLAN ROAD

195181 GLENWOOD REGIONAL MED CTR SNF 503 MCMILLAN ROAD
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NEW ORLEANS LA 70121 (504) 736-4949 12/03/2010 12/23/2010

NEW ORLEANS LA 70121 (504) 736-4949 12/03/2010 12/23/2010

WEST MONROE LA 71291 (318) 329-4340 07/08/2010 08/16/2010

WEST MONROE LA 71291 (318) 329-4340 06/11/2009 07/24/2009

WEST MONROE LA 71291 (318) 329-4340 08/31/2011 10/01/2011

WEST MONROE LA 71291 (318) 329-4340 06/11/2009 07/24/2009

WEST MONROE LA 71291 (318) 329-4340 07/08/2010 08/16/2010

Page 14618 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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supervision to prevent avoidable
accidents.

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Pattern Minimal harm or potential for actual
harm
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195181 GLENWOOD REGIONAL MED CTR SNF 503 MCMILLAN ROAD

195181 GLENWOOD REGIONAL MED CTR SNF 503 MCMILLAN ROAD

195181 GLENWOOD REGIONAL MED CTR SNF 503 MCMILLAN ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD
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WEST MONROE LA 71291 (318) 329-4340 08/31/2011 10/01/2011

WEST MONROE LA 71291 (318) 329-4340 08/31/2011 10/01/2011

WEST MONROE LA 71291 (318) 329-4340 08/31/2011 10/01/2011

KENNER LA 70065 (504) 464-0604 07/16/2010 08/16/2010

KENNER LA 70065 (504) 464-0604 05/24/2011 07/10/2011

KENNER LA 70065 (504) 464-0604 05/26/2011 07/10/2011

KENNER LA 70065 (504) 464-0604 05/26/2011 07/10/2011

KENNER LA 70065 (504) 464-0604 05/26/2011 07/10/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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sores or heal existing bed sores.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm
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195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD
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KENNER LA 70065 (504) 464-0604 08/04/2009 08/18/2009

KENNER LA 70065 (504) 464-0604 08/04/2009 09/21/2009

KENNER LA 70065 (504) 464-0604 08/06/2009 09/20/2009

KENNER LA 70065 (504) 464-0604 08/06/2009 09/20/2009

KENNER LA 70065 (504) 464-0604 07/16/2010 08/16/2010

KENNER LA 70065 (504) 464-0604 07/16/2010 08/12/2010

KENNER LA 70065 (504) 464-0604 07/16/2010 08/10/2010

KENNER LA 70065 (504) 464-0604 05/26/2011 07/10/2011

KENNER LA 70065 (504) 464-0604 08/04/2009 09/21/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Isolated Minimal harm or potential for actual
harm
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195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD
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KENNER LA 70065 (504) 464-0604 08/06/2009 09/20/2009

KENNER LA 70065 (504) 464-0604 08/06/2009 09/20/2009

KENNER LA 70065 (504) 464-0604 08/06/2009 09/20/2009

KENNER LA 70065 (504) 464-0604 07/16/2010 08/16/2010

KENNER LA 70065 (504) 464-0604 07/16/2010 08/10/2010

KENNER LA 70065 (504) 464-0604 05/24/2011 07/10/2011

KENNER LA 70065 (504) 464-0604 05/26/2011 07/10/2011

KENNER LA 70065 (504) 464-0604 08/04/2009 08/06/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
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system connected to the fire
alarm system.

harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm
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195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195184 CHATEAU LIVING CENTER 716 VILLAGE ROAD

195185 TERREBONNE GENERAL MED CTR SNF 8166 MAIN STREET
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KENNER LA 70065 (504) 464-0604 08/06/2009 09/20/2009

KENNER LA 70065 (504) 464-0604 07/16/2010 08/12/2010

KENNER LA 70065 (504) 464-0604 07/16/2010 08/25/2010

KENNER LA 70065 (504) 464-0604 05/24/2011 07/11/2011

KENNER LA 70065 (504) 464-0604 05/26/2011 07/10/2011

KENNER LA 70065 (504) 464-0604 05/26/2011 07/10/2011

HOUMA LA 70360 (985) 873-4141 03/16/2010 04/09/2010
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Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who

Isolated Minimal harm or potential for actual
harm
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195185 TERREBONNE GENERAL MED CTR SNF 8166 MAIN STREET

195185 TERREBONNE GENERAL MED CTR SNF 8166 MAIN STREET

195199 EAST JEFFERSON HOSPITAL SNF 4200 HOUMA BLVD

195199 EAST JEFFERSON HOSPITAL SNF 4200 HOUMA BLVD

195199 EAST JEFFERSON HOSPITAL SNF 4200 HOUMA BLVD

195199 EAST JEFFERSON HOSPITAL SNF 4200 HOUMA BLVD

195199 EAST JEFFERSON HOSPITAL SNF 4200 HOUMA BLVD
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HOUMA LA 70360 (985) 873-4141 03/16/2010 04/09/2010

HOUMA LA 70360 (985) 873-4141 04/15/2011 05/02/2011

METAIRIE LA 70002 (504) 454-4699 02/13/2009 03/31/2009

METAIRIE LA 70002 (504) 454-4699 01/14/2010 02/19/2010

METAIRIE LA 70002 (504) 454-4699 03/18/2011 05/16/2011

METAIRIE LA 70002 (504) 454-4699 02/13/2009 03/31/2009

METAIRIE LA 70002 (504) 454-4699 01/14/2010 02/19/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies, such
as fire, severe weather, and

Widespread Minimal harm or potential for actual
harm
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195199 EAST JEFFERSON HOSPITAL SNF 4200 HOUMA BLVD

195199 EAST JEFFERSON HOSPITAL SNF 4200 HOUMA BLVD

195199 EAST JEFFERSON HOSPITAL SNF 4200 HOUMA BLVD

195199 EAST JEFFERSON HOSPITAL SNF 4200 HOUMA BLVD

195199 EAST JEFFERSON HOSPITAL SNF 4200 HOUMA BLVD

195199 EAST JEFFERSON HOSPITAL SNF 4200 HOUMA BLVD

195199 EAST JEFFERSON HOSPITAL SNF 4200 HOUMA BLVD
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METAIRIE LA 70002 (504) 454-4699 02/13/2009 03/31/2009

METAIRIE LA 70002 (504) 454-4699 02/13/2009 03/31/2009

METAIRIE LA 70002 (504) 454-4699 02/13/2009 03/31/2009

METAIRIE LA 70002 (504) 454-4699 02/13/2009 03/31/2009

METAIRIE LA 70002 (504) 454-4699 02/13/2009 03/31/2009

METAIRIE LA 70002 (504) 454-4699 02/13/2009 03/31/2009

METAIRIE LA 70002 (504) 454-4699 01/14/2010 02/19/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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missing residents.

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Isolated Immediate jeopardy to resident health or
safety

Provide activities to meet the
interests and needs of each

Pattern Minimal harm or potential for actual
harm
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195199 EAST JEFFERSON HOSPITAL SNF 4200 HOUMA BLVD

195199 EAST JEFFERSON HOSPITAL SNF 4200 HOUMA BLVD

195201 OAKS OF HOUMA (THE) 400 MONARCH DRIVE

195201 OAKS OF HOUMA (THE) 400 MONARCH DRIVE

195201 OAKS OF HOUMA (THE) 400 MONARCH DRIVE

195201 OAKS OF HOUMA (THE) 400 MONARCH DRIVE

195201 OAKS OF HOUMA (THE) 400 MONARCH DRIVE

195201 OAKS OF HOUMA (THE) 400 MONARCH DRIVE

Page 14645 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



METAIRIE LA 70002 (504) 454-4699 02/13/2009 03/31/2009

METAIRIE LA 70002 (504) 454-4699 02/13/2009 03/31/2009

HOUMA LA 70364 (985) 876-5692 09/15/2009 10/19/2009

HOUMA LA 70364 (985) 876-5692 12/07/2011 01/19/2012

HOUMA LA 70364 (985) 876-5692 09/15/2009 10/19/2009

HOUMA LA 70364 (985) 876-5692 10/21/2010 12/05/2010

HOUMA LA 70364 (985) 876-5692 12/08/2011 01/22/2012

HOUMA LA 70364 (985) 876-5692 12/08/2011 01/22/2012
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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resident.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm
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195201 OAKS OF HOUMA (THE) 400 MONARCH DRIVE

195201 OAKS OF HOUMA (THE) 400 MONARCH DRIVE

195201 OAKS OF HOUMA (THE) 400 MONARCH DRIVE

195201 OAKS OF HOUMA (THE) 400 MONARCH DRIVE

195201 OAKS OF HOUMA (THE) 400 MONARCH DRIVE

195201 OAKS OF HOUMA (THE) 400 MONARCH DRIVE

195201 OAKS OF HOUMA (THE) 400 MONARCH DRIVE

195201 OAKS OF HOUMA (THE) 400 MONARCH DRIVE
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HOUMA LA 70364 (985) 876-5692 12/08/2011 01/22/2012

HOUMA LA 70364 (985) 876-5692 09/15/2009 10/19/2009

HOUMA LA 70364 (985) 876-5692 10/18/2010 Not Available

HOUMA LA 70364 (985) 876-5692 10/21/2010 12/05/2010

HOUMA LA 70364 (985) 876-5692 12/07/2011 01/16/2012

HOUMA LA 70364 (985) 876-5692 12/07/2011 01/16/2012

HOUMA LA 70364 (985) 876-5692 12/07/2011 01/16/2012

HOUMA LA 70364 (985) 876-5692 10/18/2010 12/05/2010
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Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm
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195201 OAKS OF HOUMA (THE) 400 MONARCH DRIVE

195201 OAKS OF HOUMA (THE) 400 MONARCH DRIVE

195203 WALDON HEALTH CARE CENTER 2401 IDAHO STREET

195203 WALDON HEALTH CARE CENTER 2401 IDAHO STREET

195203 WALDON HEALTH CARE CENTER 2401 IDAHO STREET

195203 WALDON HEALTH CARE CENTER 2401 IDAHO STREET

195203 WALDON HEALTH CARE CENTER 2401 IDAHO STREET

195203 WALDON HEALTH CARE CENTER 2401 IDAHO STREET

195203 WALDON HEALTH CARE CENTER 2401 IDAHO STREET

195203 WALDON HEALTH CARE CENTER 2401 IDAHO STREET
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HOUMA LA 70364 (985) 876-5692 12/07/2011 01/16/2012

HOUMA LA 70364 (985) 876-5692 12/07/2011 12/07/2011

KENNER LA 70062 (504) 466-0222 01/21/2009 02/02/2009

KENNER LA 70062 (504) 466-0222 01/23/2009 03/09/2009

KENNER LA 70062 (504) 466-0222 02/23/2010 03/15/2010

KENNER LA 70062 (504) 466-0222 02/25/2010 03/15/2010

KENNER LA 70062 (504) 466-0222 01/26/2011 02/16/2011

KENNER LA 70062 (504) 466-0222 01/23/2009 03/09/2009

KENNER LA 70062 (504) 466-0222 01/23/2009 03/09/2009

KENNER LA 70062 (504) 466-0222 02/25/2010 03/15/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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heard throughout the facility. harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and Isolated Minimal harm or potential for actual
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195203 WALDON HEALTH CARE CENTER 2401 IDAHO STREET

195203 WALDON HEALTH CARE CENTER 2401 IDAHO STREET

195203 WALDON HEALTH CARE CENTER 2401 IDAHO STREET

195203 WALDON HEALTH CARE CENTER 2401 IDAHO STREET

195203 WALDON HEALTH CARE CENTER 2401 IDAHO STREET

195203 WALDON HEALTH CARE CENTER 2401 IDAHO STREET
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KENNER LA 70062 (504) 466-0222 01/26/2011 01/26/2011

KENNER LA 70062 (504) 466-0222 01/28/2011 04/08/2011

KENNER LA 70062 (504) 466-0222 01/28/2011 02/22/2011

KENNER LA 70062 (504) 466-0222 01/23/2009 03/09/2009

KENNER LA 70062 (504) 466-0222 01/28/2011 04/08/2011

KENNER LA 70062 (504) 466-0222 01/28/2011 04/08/2011
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Immediate jeopardy to resident health or
safety

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Immediate jeopardy to resident health or
safety

Page 14660 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195203 WALDON HEALTH CARE CENTER 2401 IDAHO STREET

195203 WALDON HEALTH CARE CENTER 2401 IDAHO STREET

195203 WALDON HEALTH CARE CENTER 2401 IDAHO STREET

195203 WALDON HEALTH CARE CENTER 2401 IDAHO STREET

195204 JO ELLEN SMITH CONV CTR 4502 GENERAL
MEYERS AVENUE

195204 JO ELLEN SMITH CONV CTR 4502 GENERAL
MEYERS AVENUE

195204 JO ELLEN SMITH CONV CTR 4502 GENERAL
MEYERS AVENUE
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KENNER LA 70062 (504) 466-0222 01/23/2009 03/09/2009

KENNER LA 70062 (504) 466-0222 02/25/2010 03/15/2010

KENNER LA 70062 (504) 466-0222 02/25/2010 03/15/2010

KENNER LA 70062 (504) 466-0222 01/28/2011 04/08/2011

NEW ORLEANS LA 70131 (504) 361-7923 04/21/2009 06/16/2009

NEW ORLEANS LA 70131 (504) 361-7923 04/23/2009 06/01/2009

NEW ORLEANS LA 70131 (504) 361-7923 06/30/2011 08/14/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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supervision to prevent avoidable
accidents.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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195204 JO ELLEN SMITH CONV CTR 4502 GENERAL
MEYERS AVENUE

195204 JO ELLEN SMITH CONV CTR 4502 GENERAL
MEYERS AVENUE

195204 JO ELLEN SMITH CONV CTR 4502 GENERAL
MEYERS AVENUE

195204 JO ELLEN SMITH CONV CTR 4502 GENERAL
MEYERS AVENUE

195204 JO ELLEN SMITH CONV CTR 4502 GENERAL
MEYERS AVENUE

195204 JO ELLEN SMITH CONV CTR 4502 GENERAL
MEYERS AVENUE

195204 JO ELLEN SMITH CONV CTR 4502 GENERAL
MEYERS AVENUE

195204 JO ELLEN SMITH CONV CTR 4502 GENERAL
MEYERS AVENUE
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NEW ORLEANS LA 70131 (504) 361-7923 06/30/2011 08/14/2011

NEW ORLEANS LA 70131 (504) 361-7923 06/30/2011 08/14/2011

NEW ORLEANS LA 70131 (504) 361-7923 06/30/2011 08/14/2011

NEW ORLEANS LA 70131 (504) 361-7923 06/30/2011 08/14/2011

NEW ORLEANS LA 70131 (504) 361-7923 06/30/2011 08/14/2011

NEW ORLEANS LA 70131 (504) 361-7923 04/23/2009 06/01/2009

NEW ORLEANS LA 70131 (504) 361-7923 05/20/2010 07/04/2010

NEW ORLEANS LA 70131 (504) 361-7923 06/27/2011 07/05/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Pattern Minimal harm or potential for actual
harm

Completely assess the resident
at least every twelve months.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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195204 JO ELLEN SMITH CONV CTR 4502 GENERAL
MEYERS AVENUE

195204 JO ELLEN SMITH CONV CTR 4502 GENERAL
MEYERS AVENUE

195204 JO ELLEN SMITH CONV CTR 4502 GENERAL
MEYERS AVENUE

195204 JO ELLEN SMITH CONV CTR 4502 GENERAL
MEYERS AVENUE

195204 JO ELLEN SMITH CONV CTR 4502 GENERAL
MEYERS AVENUE

195204 JO ELLEN SMITH CONV CTR 4502 GENERAL
MEYERS AVENUE

195204 JO ELLEN SMITH CONV CTR 4502 GENERAL
MEYERS AVENUE
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NEW ORLEANS LA 70131 (504) 361-7923 06/30/2011 08/14/2011

NEW ORLEANS LA 70131 (504) 361-7923 06/30/2011 08/14/2011

NEW ORLEANS LA 70131 (504) 361-7923 06/30/2011 08/14/2011

NEW ORLEANS LA 70131 (504) 361-7923 04/23/2009 06/01/2009

NEW ORLEANS LA 70131 (504) 361-7923 05/18/2010 05/19/2010

NEW ORLEANS LA 70131 (504) 361-7923 05/20/2010 07/04/2010

NEW ORLEANS LA 70131 (504) 361-7923 05/20/2010 07/04/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure medically necessary
lab services/tests are ordered by

Pattern Minimal harm or potential for actual
harm

Page 14672 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195204 JO ELLEN SMITH CONV CTR 4502 GENERAL
MEYERS AVENUE

195204 JO ELLEN SMITH CONV CTR 4502 GENERAL
MEYERS AVENUE

195204 JO ELLEN SMITH CONV CTR 4502 GENERAL
MEYERS AVENUE

195210 WYNHOVEN HEALTH CARE CENTER 1050 MEDICAL
CENTER

195210 WYNHOVEN HEALTH CARE CENTER 1050 MEDICAL
CENTER

195210 WYNHOVEN HEALTH CARE CENTER 1050 MEDICAL
CENTER

195210 WYNHOVEN HEALTH CARE CENTER 1050 MEDICAL
CENTER
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NEW ORLEANS LA 70131 (504) 361-7923 06/30/2011 08/14/2011

NEW ORLEANS LA 70131 (504) 361-7923 06/30/2011 08/14/2011

NEW ORLEANS LA 70131 (504) 361-7923 06/30/2011 08/14/2011

MARRERO LA 70072 (504) 347-0777 09/23/2009 11/08/2009

MARRERO LA 70072 (504) 347-0777 12/02/2010 12/30/2010

MARRERO LA 70072 (504) 347-0777 12/02/2010 12/28/2010

MARRERO LA 70072 (504) 347-0777 09/24/2009 11/08/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Page 14675 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



the attending physician.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm
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195210 WYNHOVEN HEALTH CARE CENTER 1050 MEDICAL
CENTER

195210 WYNHOVEN HEALTH CARE CENTER 1050 MEDICAL
CENTER

195210 WYNHOVEN HEALTH CARE CENTER 1050 MEDICAL
CENTER

195210 WYNHOVEN HEALTH CARE CENTER 1050 MEDICAL
CENTER

195210 WYNHOVEN HEALTH CARE CENTER 1050 MEDICAL
CENTER

195210 WYNHOVEN HEALTH CARE CENTER 1050 MEDICAL
CENTER

195210 WYNHOVEN HEALTH CARE CENTER 1050 MEDICAL
CENTER

195213 COURTYARD OF NATCHITOCHES 708 KEYSER AVENUE
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MARRERO LA 70072 (504) 347-0777 12/02/2010 12/27/2010

MARRERO LA 70072 (504) 347-0777 12/02/2010 12/03/2010

MARRERO LA 70072 (504) 347-0777 10/17/2011 11/25/2011

MARRERO LA 70072 (504) 347-0777 12/02/2010 01/03/2011

MARRERO LA 70072 (504) 347-0777 10/20/2011 11/25/2011

MARRERO LA 70072 (504) 347-0777 09/23/2009 11/08/2009

MARRERO LA 70072 (504) 347-0777 09/23/2009 11/08/2009

NATCHITOCHES LA 71457 (318) 214-4361 06/26/2009 07/30/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Page 14680 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195213 COURTYARD OF NATCHITOCHES 708 KEYSER AVENUE

195213 COURTYARD OF NATCHITOCHES 708 KEYSER AVENUE

195213 COURTYARD OF NATCHITOCHES 708 KEYSER AVENUE

195213 COURTYARD OF NATCHITOCHES 708 KEYSER AVENUE

195213 COURTYARD OF NATCHITOCHES 708 KEYSER AVENUE

195213 COURTYARD OF NATCHITOCHES 708 KEYSER AVENUE

195213 COURTYARD OF NATCHITOCHES 708 KEYSER AVENUE
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NATCHITOCHES LA 71457 (318) 214-4361 08/20/2010 09/10/2010

NATCHITOCHES LA 71457 (318) 214-4361 08/20/2010 09/10/2010

NATCHITOCHES LA 71457 (318) 214-4361 09/02/2011 10/14/2011

NATCHITOCHES LA 71457 (318) 214-4361 09/02/2011 10/14/2011

NATCHITOCHES LA 71457 (318) 214-4361 06/22/2009 07/29/2009

NATCHITOCHES LA 71457 (318) 214-4361 06/26/2009 Not Available

NATCHITOCHES LA 71457 (318) 214-4361 06/26/2009 07/30/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Actual harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Actual harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm
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195213 COURTYARD OF NATCHITOCHES 708 KEYSER AVENUE

195213 COURTYARD OF NATCHITOCHES 708 KEYSER AVENUE

195213 COURTYARD OF NATCHITOCHES 708 KEYSER AVENUE

195213 COURTYARD OF NATCHITOCHES 708 KEYSER AVENUE

195213 COURTYARD OF NATCHITOCHES 708 KEYSER AVENUE

195213 COURTYARD OF NATCHITOCHES 708 KEYSER AVENUE

195213 COURTYARD OF NATCHITOCHES 708 KEYSER AVENUE
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NATCHITOCHES LA 71457 (318) 214-4361 06/26/2009 07/30/2009

NATCHITOCHES LA 71457 (318) 214-4361 06/26/2009 07/30/2009

NATCHITOCHES LA 71457 (318) 214-4361 08/20/2010 09/10/2010

NATCHITOCHES LA 71457 (318) 214-4361 09/02/2011 10/14/2011

NATCHITOCHES LA 71457 (318) 214-4361 06/22/2009 07/29/2009

NATCHITOCHES LA 71457 (318) 214-4361 08/19/2010 09/10/2010

NATCHITOCHES LA 71457 (318) 214-4361 08/19/2010 09/10/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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195213 COURTYARD OF NATCHITOCHES 708 KEYSER AVENUE

195213 COURTYARD OF NATCHITOCHES 708 KEYSER AVENUE

195213 COURTYARD OF NATCHITOCHES 708 KEYSER AVENUE

195213 COURTYARD OF NATCHITOCHES 708 KEYSER AVENUE

195213 COURTYARD OF NATCHITOCHES 708 KEYSER AVENUE

195213 COURTYARD OF NATCHITOCHES 708 KEYSER AVENUE

Page 14689 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



NATCHITOCHES LA 71457 (318) 214-4361 09/02/2011 10/14/2011

NATCHITOCHES LA 71457 (318) 214-4361 06/26/2009 07/30/2009

NATCHITOCHES LA 71457 (318) 214-4361 08/20/2010 09/10/2010

NATCHITOCHES LA 71457 (318) 214-4361 08/20/2010 09/10/2010

NATCHITOCHES LA 71457 (318) 214-4361 08/20/2010 09/10/2010

NATCHITOCHES LA 71457 (318) 214-4361 08/20/2010 09/10/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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extinguishing system.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Isolated Minimal harm or potential for actual
harm
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195213 COURTYARD OF NATCHITOCHES 708 KEYSER AVENUE

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

Page 14693 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



NATCHITOCHES LA 71457 (318) 214-4361 08/20/2010 09/10/2010

NEW ORLEANS LA 70128 (504) 246-1426 04/05/2010 04/29/2010

NEW ORLEANS LA 70128 (504) 246-1426 04/08/2010 05/23/2010

NEW ORLEANS LA 70128 (504) 246-1426 04/08/2010 05/23/2010

NEW ORLEANS LA 70128 (504) 246-1426 04/08/2010 05/23/2010

NEW ORLEANS LA 70128 (504) 246-1426 04/08/2010 05/23/2010

NEW ORLEANS LA 70128 (504) 246-1426 03/18/2011 04/19/2011

NEW ORLEANS LA 70128 (504) 246-1426 03/18/2011 04/19/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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temperature.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.
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NEW ORLEANS LA 70128 (504) 246-1426 03/18/2011 04/19/2011

NEW ORLEANS LA 70128 (504) 246-1426 03/18/2011 04/17/2011

NEW ORLEANS LA 70128 (504) 246-1426 03/18/2011 04/19/2011

NEW ORLEANS LA 70128 (504) 246-1426 02/02/2012 Not Available

NEW ORLEANS LA 70128 (504) 246-1426 02/02/2012 Not Available

NEW ORLEANS LA 70128 (504) 246-1426 02/02/2012 Not Available

NEW ORLEANS LA 70128 (504) 246-1426 04/05/2010 04/29/2010

NEW ORLEANS LA 70128 (504) 246-1426 04/08/2010 05/23/2010
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Widespread Immediate jeopardy to resident health or
safety

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm
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195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.
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NEW ORLEANS LA 70128 (504) 246-1426 04/08/2010 05/23/2010

NEW ORLEANS LA 70128 (504) 246-1426 03/18/2011 04/19/2011

NEW ORLEANS LA 70128 (504) 246-1426 03/18/2011 04/19/2011

NEW ORLEANS LA 70128 (504) 246-1426 03/18/2011 04/19/2011

NEW ORLEANS LA 70128 (504) 246-1426 03/18/2011 06/27/2011

NEW ORLEANS LA 70128 (504) 246-1426 03/18/2011 04/17/2011

NEW ORLEANS LA 70128 (504) 246-1426 03/18/2011 04/17/2011

NEW ORLEANS LA 70128 (504) 246-1426 01/31/2012 03/18/2012

NEW ORLEANS LA 70128 (504) 246-1426 02/02/2012 Not Available
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic Pattern Minimal harm or potential for actual
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195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.
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NEW ORLEANS LA 70128 (504) 246-1426 Not Available

NEW ORLEANS LA 70128 (504) 246-1426 02/02/2012 Not Available

NEW ORLEANS LA 70128 (504) 246-1426 02/02/2012 Not Available

NEW ORLEANS LA 70128 (504) 246-1426 03/18/2011 04/19/2011

NEW ORLEANS LA 70128 (504) 246-1426 03/18/2011 06/27/2011

NEW ORLEANS LA 70128 (504) 246-1426 03/18/2011 04/19/2011

NEW ORLEANS LA 70128 (504) 246-1426 03/18/2011 04/19/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Pattern Minimal harm or potential for actual
harm
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195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.
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NEW ORLEANS LA 70128 (504) 246-1426 03/18/2011 Not Available

NEW ORLEANS LA 70128 (504) 246-1426 03/18/2011 04/15/2011

NEW ORLEANS LA 70128 (504) 246-1426 02/02/2012 Not Available

NEW ORLEANS LA 70128 (504) 246-1426 02/02/2012 Not Available

NEW ORLEANS LA 70128 (504) 246-1426 04/08/2010 05/23/2010

NEW ORLEANS LA 70128 (504) 246-1426 03/18/2011 04/19/2011

NEW ORLEANS LA 70128 (504) 246-1426 03/18/2011 06/27/2011
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Fire Safety Vertical Openings Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Potential for minimal harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the Isolated Minimal harm or potential for actual
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195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195214 FERNCREST MANOR LIVING CENTER 14500 HAYNES BLVD.

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE
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NEW ORLEANS LA 70128 (504) 246-1426 03/18/2011 06/27/2011

NEW ORLEANS LA 70128 (504) 246-1426 03/18/2011 06/27/2011

NEW ORLEANS LA 70128 (504) 246-1426 03/18/2011 04/07/2011

NEW ORLEANS LA 70128 (504) 246-1426 03/18/2011 04/17/2011

NEW ORLEANS LA 70128 (504) 246-1426 02/02/2012 Not Available

NEW ORLEANS LA 70128 (504) 246-1426 02/02/2012 Not Available

NEW ORLEANS LA 70128 (504) 246-1426 02/02/2012 Not Available

SLIDELL LA 70461 (985) 643-0307 04/02/2009 05/17/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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needs and preferences of each
resident.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly working sprinkler alarm
system.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Pattern Minimal harm or potential for actual
harm
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195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE
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SLIDELL LA 70461 (985) 643-0307 02/10/2010 02/26/2010

SLIDELL LA 70461 (985) 643-0307 02/11/2010 03/28/2010

SLIDELL LA 70461 (985) 643-0307 02/11/2010 03/28/2010

SLIDELL LA 70461 (985) 643-0307 04/15/2011 05/17/2011

SLIDELL LA 70461 (985) 643-0307 04/15/2011 Not Available

SLIDELL LA 70461 (985) 643-0307 04/02/2009 05/17/2009

SLIDELL LA 70461 (985) 643-0307 04/02/2009 05/17/2009

SLIDELL LA 70461 (985) 643-0307 02/11/2010 03/28/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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proper treatment and services to
increase range of motion.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm
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DRIVE

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE
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SLIDELL LA 70461 (985) 643-0307 02/11/2010 03/28/2010

SLIDELL LA 70461 (985) 643-0307 04/15/2011 05/17/2011

SLIDELL LA 70461 (985) 643-0307 04/15/2011 05/17/2011

SLIDELL LA 70461 (985) 643-0307 04/15/2011 05/17/2011

SLIDELL LA 70461 (985) 643-0307 04/15/2011 05/17/2011

SLIDELL LA 70461 (985) 643-0307 04/15/2011 05/17/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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complaints quickly. harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Immediate jeopardy to resident health or
safety

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Immediate jeopardy to resident health or
safety
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195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE
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SLIDELL LA 70461 (985) 643-0307 04/02/2009 05/17/2009

SLIDELL LA 70461 (985) 643-0307 04/02/2009 06/29/2009

SLIDELL LA 70461 (985) 643-0307 04/02/2009 04/28/2009

SLIDELL LA 70461 (985) 643-0307 02/11/2010 03/28/2010

SLIDELL LA 70461 (985) 643-0307 04/15/2011 05/17/2011

SLIDELL LA 70461 (985) 643-0307 04/15/2011 05/17/2011

SLIDELL LA 70461 (985) 643-0307 04/15/2011 05/17/2011
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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1) Receive registry verification
that a nurse aide has met the
required training and skills that
the State requires; and 2) ensure
nurse aides receive the required
retraining after 24 months if
nursing related services were not
provided for monetary compe

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality

Pattern Minimal harm or potential for actual
harm
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195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE

195220 NORTHSHORE LIVING CENTER 106 MEDICAL CENTER
DRIVE
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SLIDELL LA 70461 (985) 643-0307 04/02/2009 05/17/2009

SLIDELL LA 70461 (985) 643-0307 04/02/2009 05/17/2009

SLIDELL LA 70461 (985) 643-0307 04/02/2009 05/17/2009

SLIDELL LA 70461 (985) 643-0307 02/10/2010 02/26/2010

SLIDELL LA 70461 (985) 643-0307 02/11/2010 03/28/2010

SLIDELL LA 70461 (985) 643-0307 04/15/2011 05/17/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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deficiencies quarterly, and
develop corrective plans of
action.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD
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DESTREHAN LA 70047 (985) 764-1793 05/10/2010 06/28/2010

DESTREHAN LA 70047 (985) 764-1793 05/10/2010 06/28/2010

DESTREHAN LA 70047 (985) 764-1793 05/10/2010 06/28/2010

DESTREHAN LA 70047 (985) 764-1793 05/14/2010 07/08/2010

DESTREHAN LA 70047 (985) 764-1793 05/14/2010 07/08/2010

DESTREHAN LA 70047 (985) 764-1793 05/14/2010 07/08/2010

DESTREHAN LA 70047 (985) 764-1793 04/12/2011 05/19/2011

DESTREHAN LA 70047 (985) 764-1793 04/15/2011 06/17/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD
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DESTREHAN LA 70047 (985) 764-1793 04/15/2011 06/17/2011

DESTREHAN LA 70047 (985) 764-1793 04/15/2011 06/17/2011

DESTREHAN LA 70047 (985) 764-1793 01/23/2012 03/01/2012

DESTREHAN LA 70047 (985) 764-1793 05/14/2010 07/08/2010

DESTREHAN LA 70047 (985) 764-1793 05/14/2010 07/08/2010

DESTREHAN LA 70047 (985) 764-1793 05/14/2010 07/08/2010

DESTREHAN LA 70047 (985) 764-1793 05/14/2010 07/08/2010

DESTREHAN LA 70047 (985) 764-1793 05/14/2010 07/08/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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needs, with timetables and
actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm
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195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD
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DESTREHAN LA 70047 (985) 764-1793 04/12/2011 05/23/2011

DESTREHAN LA 70047 (985) 764-1793 04/12/2011 05/20/2011

DESTREHAN LA 70047 (985) 764-1793 04/12/2011 04/13/2011

DESTREHAN LA 70047 (985) 764-1793 04/15/2011 06/17/2011

DESTREHAN LA 70047 (985) 764-1793 04/15/2011 06/17/2011

DESTREHAN LA 70047 (985) 764-1793 05/14/2010 07/08/2010

DESTREHAN LA 70047 (985) 764-1793 05/14/2010 07/08/2010

DESTREHAN LA 70047 (985) 764-1793 05/14/2010 07/08/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Pattern Minimal harm or potential for actual
harm
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195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD
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DESTREHAN LA 70047 (985) 764-1793 05/14/2010 07/08/2010

DESTREHAN LA 70047 (985) 764-1793 04/12/2011 05/24/2011

DESTREHAN LA 70047 (985) 764-1793 04/15/2011 06/17/2011

DESTREHAN LA 70047 (985) 764-1793 04/15/2011 06/17/2011

DESTREHAN LA 70047 (985) 764-1793 05/14/2010 07/08/2010

DESTREHAN LA 70047 (985) 764-1793 05/14/2010 07/08/2010

Page 14746 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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professional standards of quality.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Widespread Minimal harm or potential for actual
harm
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195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195221 ORMOND NURSING & CARE CENTER 22 PLANTATION ROAD

195247 GARDEN COURT HEALTH AND
REHABILITATION

4405 AIRLINE DRIVE
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DESTREHAN LA 70047 (985) 764-1793 05/14/2010 07/08/2010

DESTREHAN LA 70047 (985) 764-1793 04/15/2011 06/17/2011

DESTREHAN LA 70047 (985) 764-1793 04/15/2011 06/17/2011

DESTREHAN LA 70047 (985) 764-1793 04/15/2011 06/17/2011

DESTREHAN LA 70047 (985) 764-1793 04/15/2011 06/17/2011

DESTREHAN LA 70047 (985) 764-1793 04/15/2011 06/17/2011

BOSSIER CITY LA 71111 (318) 747-5440 08/26/2009 10/10/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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spreading.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Page 14752 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195247 GARDEN COURT HEALTH AND
REHABILITATION

4405 AIRLINE DRIVE

195247 GARDEN COURT HEALTH AND
REHABILITATION

4405 AIRLINE DRIVE

195247 GARDEN COURT HEALTH AND
REHABILITATION

4405 AIRLINE DRIVE

195247 GARDEN COURT HEALTH AND
REHABILITATION

4405 AIRLINE DRIVE

195247 GARDEN COURT HEALTH AND
REHABILITATION

4405 AIRLINE DRIVE

195247 GARDEN COURT HEALTH AND
REHABILITATION

4405 AIRLINE DRIVE

195247 GARDEN COURT HEALTH AND
REHABILITATION

4405 AIRLINE DRIVE

195247 GARDEN COURT HEALTH AND
REHABILITATION

4405 AIRLINE DRIVE
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BOSSIER CITY LA 71111 (318) 747-5440 08/26/2009 10/10/2009

BOSSIER CITY LA 71111 (318) 747-5440 07/30/2010 09/06/2010

BOSSIER CITY LA 71111 (318) 747-5440 09/02/2011 10/13/2011

BOSSIER CITY LA 71111 (318) 747-5440 09/02/2011 10/13/2011

BOSSIER CITY LA 71111 (318) 747-5440 09/02/2011 10/13/2011

BOSSIER CITY LA 71111 (318) 747-5440 09/02/2011 10/13/2011

BOSSIER CITY LA 71111 (318) 747-5440 08/26/2009 10/10/2009

BOSSIER CITY LA 71111 (318) 747-5440 07/30/2010 09/06/2010

Page 14754 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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195247 GARDEN COURT HEALTH AND
REHABILITATION

4405 AIRLINE DRIVE

195247 GARDEN COURT HEALTH AND
REHABILITATION

4405 AIRLINE DRIVE

195247 GARDEN COURT HEALTH AND
REHABILITATION

4405 AIRLINE DRIVE

195247 GARDEN COURT HEALTH AND
REHABILITATION

4405 AIRLINE DRIVE

195247 GARDEN COURT HEALTH AND
REHABILITATION

4405 AIRLINE DRIVE

195247 GARDEN COURT HEALTH AND 4405 AIRLINE DRIVE
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BOSSIER CITY LA 71111 (318) 747-5440 07/30/2010 09/06/2010

BOSSIER CITY LA 71111 (318) 747-5440 07/30/2010 09/06/2010

BOSSIER CITY LA 71111 (318) 747-5440 09/02/2011 10/13/2011

BOSSIER CITY LA 71111 (318) 747-5440 09/02/2011 10/13/2011

BOSSIER CITY LA 71111 (318) 747-5440 08/26/2009 10/10/2009

BOSSIER CITY LA 71111 (318) 747-5440 08/26/2009 10/10/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

1) Receive registry verification Pattern Minimal harm or potential for actual
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REHABILITATION

195247 GARDEN COURT HEALTH AND
REHABILITATION

4405 AIRLINE DRIVE

195247 GARDEN COURT HEALTH AND
REHABILITATION

4405 AIRLINE DRIVE

195247 GARDEN COURT HEALTH AND
REHABILITATION

4405 AIRLINE DRIVE

195247 GARDEN COURT HEALTH AND
REHABILITATION

4405 AIRLINE DRIVE

195247 GARDEN COURT HEALTH AND
REHABILITATION

4405 AIRLINE DRIVE

195247 GARDEN COURT HEALTH AND
REHABILITATION

4405 AIRLINE DRIVE

195247 GARDEN COURT HEALTH AND
REHABILITATION

4405 AIRLINE DRIVE
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BOSSIER CITY LA 71111 (318) 747-5440 08/26/2009 10/10/2009

BOSSIER CITY LA 71111 (318) 747-5440 08/26/2009 10/10/2009

BOSSIER CITY LA 71111 (318) 747-5440 08/26/2009 10/10/2009

BOSSIER CITY LA 71111 (318) 747-5440 08/26/2009 10/10/2009

BOSSIER CITY LA 71111 (318) 747-5440 07/30/2010 09/06/2010

BOSSIER CITY LA 71111 (318) 747-5440 09/02/2011 10/13/2011

BOSSIER CITY LA 71111 (318) 747-5440 09/02/2011 10/13/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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that a nurse aide has met the
required training and skills that
the State requires; and 2) ensure
nurse aides receive the required
retraining after 24 months if
nursing related services were not
provided for monetary compe

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status, care and
treatments.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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195247 GARDEN COURT HEALTH AND
REHABILITATION

4405 AIRLINE DRIVE

195247 GARDEN COURT HEALTH AND
REHABILITATION

4405 AIRLINE DRIVE

195248 GARDEN PARK NURSING & REHAB CTR, LLC 9111 LINWOOD
AVENUE

195248 GARDEN PARK NURSING & REHAB CTR, LLC 9111 LINWOOD
AVENUE

195248 GARDEN PARK NURSING & REHAB CTR, LLC 9111 LINWOOD
AVENUE

195248 GARDEN PARK NURSING & REHAB CTR, LLC 9111 LINWOOD
AVENUE

195248 GARDEN PARK NURSING & REHAB CTR, LLC 9111 LINWOOD
AVENUE

195248 GARDEN PARK NURSING & REHAB CTR, LLC 9111 LINWOOD
AVENUE
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BOSSIER CITY LA 71111 (318) 747-5440 09/02/2011 10/13/2011

BOSSIER CITY LA 71111 (318) 747-5440 09/02/2011 10/13/2011

SHREVEPORT LA 71106 (318) 688-0961 02/25/2010 04/07/2010

SHREVEPORT LA 71106 (318) 688-0961 01/19/2011 02/02/2011

SHREVEPORT LA 71106 (318) 688-0961 01/20/2011 03/04/2011

SHREVEPORT LA 71106 (318) 688-0961 03/09/2012 Not Available

SHREVEPORT LA 71106 (318) 688-0961 03/09/2012 Not Available

SHREVEPORT LA 71106 (318) 688-0961 03/09/2012 Not Available
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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needs, with timetables and
actions that can be measured.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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195248 GARDEN PARK NURSING & REHAB CTR, LLC 9111 LINWOOD
AVENUE

195248 GARDEN PARK NURSING & REHAB CTR, LLC 9111 LINWOOD
AVENUE

195248 GARDEN PARK NURSING & REHAB CTR, LLC 9111 LINWOOD
AVENUE

195248 GARDEN PARK NURSING & REHAB CTR, LLC 9111 LINWOOD
AVENUE

195248 GARDEN PARK NURSING & REHAB CTR, LLC 9111 LINWOOD
AVENUE

195248 GARDEN PARK NURSING & REHAB CTR, LLC 9111 LINWOOD
AVENUE

195248 GARDEN PARK NURSING & REHAB CTR, LLC 9111 LINWOOD
AVENUE

195248 GARDEN PARK NURSING & REHAB CTR, LLC 9111 LINWOOD
AVENUE

195248 GARDEN PARK NURSING & REHAB CTR, LLC 9111 LINWOOD
AVENUE
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SHREVEPORT LA 71106 (318) 688-0961 02/25/2010 04/07/2010

SHREVEPORT LA 71106 (318) 688-0961 02/25/2010 04/07/2010

SHREVEPORT LA 71106 (318) 688-0961 01/20/2011 03/04/2011

SHREVEPORT LA 71106 (318) 688-0961 03/09/2012 Not Available

SHREVEPORT LA 71106 (318) 688-0961 03/09/2012 Not Available

SHREVEPORT LA 71106 (318) 688-0961 02/25/2010 04/07/2010

SHREVEPORT LA 71106 (318) 688-0961 01/20/2011 03/04/2011

SHREVEPORT LA 71106 (318) 688-0961 01/20/2011 03/04/2011

SHREVEPORT LA 71106 (318) 688-0961 03/09/2012 Not Available
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm
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195248 GARDEN PARK NURSING & REHAB CTR, LLC 9111 LINWOOD
AVENUE

195248 GARDEN PARK NURSING & REHAB CTR, LLC 9111 LINWOOD
AVENUE

195248 GARDEN PARK NURSING & REHAB CTR, LLC 9111 LINWOOD
AVENUE

195248 GARDEN PARK NURSING & REHAB CTR, LLC 9111 LINWOOD
AVENUE

195248 GARDEN PARK NURSING & REHAB CTR, LLC 9111 LINWOOD
AVENUE

195248 GARDEN PARK NURSING & REHAB CTR, LLC 9111 LINWOOD
AVENUE

195248 GARDEN PARK NURSING & REHAB CTR, LLC 9111 LINWOOD
AVENUE

195248 GARDEN PARK NURSING & REHAB CTR, LLC 9111 LINWOOD
AVENUE
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SHREVEPORT LA 71106 (318) 688-0961 03/09/2012 Not Available

SHREVEPORT LA 71106 (318) 688-0961 03/09/2012 Not Available

SHREVEPORT LA 71106 (318) 688-0961 02/25/2010 04/07/2010

SHREVEPORT LA 71106 (318) 688-0961 01/20/2011 Not Available

SHREVEPORT LA 71106 (318) 688-0961 01/20/2011 03/04/2011

SHREVEPORT LA 71106 (318) 688-0961 01/20/2011 Not Available

SHREVEPORT LA 71106 (318) 688-0961 03/09/2012 Not Available

SHREVEPORT LA 71106 (318) 688-0961 03/09/2012 Not Available
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Provide adequate and
comfortable lighting levels in all
areas.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Isolated Minimal harm or potential for actual
harm
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195248 GARDEN PARK NURSING & REHAB CTR, LLC 9111 LINWOOD
AVENUE

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

Page 14777 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



SHREVEPORT LA 71106 (318) 688-0961 03/09/2012 Not Available

POLLOCK LA 71467 (318) 765-3557 10/21/2011 12/05/2011

POLLOCK LA 71467 (318) 765-3557 10/21/2011 Not Available

POLLOCK LA 71467 (318) 765-3557 11/19/2009 01/15/2010

POLLOCK LA 71467 (318) 765-3557 11/19/2009 01/15/2010

POLLOCK LA 71467 (318) 765-3557 11/19/2009 01/15/2010

POLLOCK LA 71467 (318) 765-3557 10/21/2011 Not Available

POLLOCK LA 71467 (318) 765-3557 10/21/2011 12/05/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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resident's medication(s) and
report any irregularities to the
attending doctor.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Potential for minimal harm

Allow the resident the right to Isolated Minimal harm or potential for actual
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195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165
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POLLOCK LA 71467 (318) 765-3557 12/05/2011

POLLOCK LA 71467 (318) 765-3557 10/21/2011 12/05/2011

POLLOCK LA 71467 (318) 765-3557 10/21/2011 12/05/2011

POLLOCK LA 71467 (318) 765-3557 11/17/2009 01/12/2010

POLLOCK LA 71467 (318) 765-3557 11/17/2009 01/12/2010

POLLOCK LA 71467 (318) 765-3557 11/17/2009 01/12/2010

POLLOCK LA 71467 (318) 765-3557 11/19/2009 01/15/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family

Isolated Minimal harm or potential for actual
harm
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195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165
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POLLOCK LA 71467 (318) 765-3557 11/19/2009 01/15/2010

POLLOCK LA 71467 (318) 765-3557 11/19/2009 01/15/2010

POLLOCK LA 71467 (318) 765-3557 12/16/2010 Not Available

POLLOCK LA 71467 (318) 765-3557 10/21/2011 12/05/2011

POLLOCK LA 71467 (318) 765-3557 10/21/2011 12/05/2011

POLLOCK LA 71467 (318) 765-3557 11/17/2009 01/12/2010

POLLOCK LA 71467 (318) 765-3557 11/17/2009 01/12/2010

POLLOCK LA 71467 (318) 765-3557 11/19/2009 01/15/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195249 WOODS HAVEN SR CITIZENS HOME 8275 HIGHWAY 165

195257 PLANTATION MANOR NURSING AND REHAB
CENTER, LLC

6340 HIGHWAY 4

Page 14789 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



POLLOCK LA 71467 (318) 765-3557 12/14/2010 Not Available

POLLOCK LA 71467 (318) 765-3557 12/16/2010 02/11/2011

POLLOCK LA 71467 (318) 765-3557 12/16/2010 02/11/2011

POLLOCK LA 71467 (318) 765-3557 10/21/2011 12/05/2011

POLLOCK LA 71467 (318) 765-3557 10/21/2011 12/05/2011

POLLOCK LA 71467 (318) 765-3557 10/21/2011 12/05/2011

WINNSBORO LA 71295 (318) 435-2225 03/04/2010 04/12/2010
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Pattern Minimal harm or potential for actual
harm
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195257 PLANTATION MANOR NURSING AND REHAB
CENTER, LLC

6340 HIGHWAY 4

195257 PLANTATION MANOR NURSING AND REHAB
CENTER, LLC

6340 HIGHWAY 4

195257 PLANTATION MANOR NURSING AND REHAB
CENTER, LLC

6340 HIGHWAY 4

195257 PLANTATION MANOR NURSING AND REHAB
CENTER, LLC

6340 HIGHWAY 4

195257 PLANTATION MANOR NURSING AND REHAB
CENTER, LLC

6340 HIGHWAY 4

195257 PLANTATION MANOR NURSING AND REHAB
CENTER, LLC

6340 HIGHWAY 4

195257 PLANTATION MANOR NURSING AND REHAB
CENTER, LLC

6340 HIGHWAY 4
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WINNSBORO LA 71295 (318) 435-2225 03/04/2010 04/12/2010

WINNSBORO LA 71295 (318) 435-2225 02/08/2011 03/28/2011

WINNSBORO LA 71295 (318) 435-2225 02/15/2011 03/28/2011

WINNSBORO LA 71295 (318) 435-2225 01/23/2012 02/22/2012

WINNSBORO LA 71295 (318) 435-2225 01/26/2012 02/22/2012

WINNSBORO LA 71295 (318) 435-2225 01/26/2012 02/22/2012

WINNSBORO LA 71295 (318) 435-2225 01/26/2012 02/22/2012
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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individuality.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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195257 PLANTATION MANOR NURSING AND REHAB
CENTER, LLC

6340 HIGHWAY 4

195257 PLANTATION MANOR NURSING AND REHAB
CENTER, LLC

6340 HIGHWAY 4

195257 PLANTATION MANOR NURSING AND REHAB
CENTER, LLC

6340 HIGHWAY 4

195257 PLANTATION MANOR NURSING AND REHAB
CENTER, LLC

6340 HIGHWAY 4

195257 PLANTATION MANOR NURSING AND REHAB
CENTER, LLC

6340 HIGHWAY 4

195257 PLANTATION MANOR NURSING AND REHAB
CENTER, LLC

6340 HIGHWAY 4
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WINNSBORO LA 71295 (318) 435-2225 01/26/2012 02/22/2012

WINNSBORO LA 71295 (318) 435-2225 02/15/2011 03/28/2011

WINNSBORO LA 71295 (318) 435-2225 01/26/2012 02/22/2012

WINNSBORO LA 71295 (318) 435-2225 03/04/2010 04/12/2010

WINNSBORO LA 71295 (318) 435-2225 03/04/2010 04/12/2010

WINNSBORO LA 71295 (318) 435-2225 03/04/2010 04/12/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Pattern Minimal harm or potential for actual
harm
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195257 PLANTATION MANOR NURSING AND REHAB
CENTER, LLC

6340 HIGHWAY 4

195257 PLANTATION MANOR NURSING AND REHAB
CENTER, LLC

6340 HIGHWAY 4

195257 PLANTATION MANOR NURSING AND REHAB
CENTER, LLC

6340 HIGHWAY 4

195257 PLANTATION MANOR NURSING AND REHAB
CENTER, LLC

6340 HIGHWAY 4

195257 PLANTATION MANOR NURSING AND REHAB
CENTER, LLC

6340 HIGHWAY 4

195257 PLANTATION MANOR NURSING AND REHAB
CENTER, LLC

6340 HIGHWAY 4
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WINNSBORO LA 71295 (318) 435-2225 02/15/2011 03/28/2011

WINNSBORO LA 71295 (318) 435-2225 02/15/2011 03/28/2011

WINNSBORO LA 71295 (318) 435-2225 01/26/2012 02/22/2012

WINNSBORO LA 71295 (318) 435-2225 03/02/2010 04/12/2010

WINNSBORO LA 71295 (318) 435-2225 03/04/2010 04/12/2010

WINNSBORO LA 71295 (318) 435-2225 03/04/2010 04/12/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each

Pattern Minimal harm or potential for actual
harm
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195257 PLANTATION MANOR NURSING AND REHAB
CENTER, LLC

6340 HIGHWAY 4

195257 PLANTATION MANOR NURSING AND REHAB
CENTER, LLC

6340 HIGHWAY 4

195258 GRACE NURSING HOME 1181 HWY 19

195258 GRACE NURSING HOME 1181 HWY 19

195258 GRACE NURSING HOME 1181 HWY 19

195258 GRACE NURSING HOME 1181 HWY 19

195258 GRACE NURSING HOME 1181 HWY 19
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WINNSBORO LA 71295 (318) 435-2225 02/15/2011 03/28/2011

WINNSBORO LA 71295 (318) 435-2225 01/23/2012 02/22/2012

SLAUGHTER LA 70777 (225) 683-8533 04/30/2009 05/25/2009

SLAUGHTER LA 70777 (225) 683-8533 05/01/2009 06/19/2009

SLAUGHTER LA 70777 (225) 683-8533 05/01/2009 06/19/2009

SLAUGHTER LA 70777 (225) 683-8533 05/01/2009 06/19/2009

SLAUGHTER LA 70777 (225) 683-8533 05/01/2009 06/19/2009
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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resident's room or bathroom and
bathing area.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Isolated Immediate jeopardy to resident health or
safety
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195258 GRACE NURSING HOME 1181 HWY 19

195258 GRACE NURSING HOME 1181 HWY 19

195258 GRACE NURSING HOME 1181 HWY 19

195258 GRACE NURSING HOME 1181 HWY 19

195258 GRACE NURSING HOME 1181 HWY 19

195258 GRACE NURSING HOME 1181 HWY 19

195258 GRACE NURSING HOME 1181 HWY 19

195258 GRACE NURSING HOME 1181 HWY 19
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SLAUGHTER LA 70777 (225) 683-8533 04/30/2009 05/18/2009

SLAUGHTER LA 70777 (225) 683-8533 05/01/2009 06/19/2009

SLAUGHTER LA 70777 (225) 683-8533 05/01/2009 06/19/2009

SLAUGHTER LA 70777 (225) 683-8533 06/08/2010 06/14/2010

SLAUGHTER LA 70777 (225) 683-8533 06/08/2010 06/17/2010

SLAUGHTER LA 70777 (225) 683-8533 05/01/2009 06/19/2009

SLAUGHTER LA 70777 (225) 683-8533 05/01/2009 06/19/2009

SLAUGHTER LA 70777 (225) 683-8533 05/01/2009 06/19/2009
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Immediate jeopardy to resident health or
safety
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195258 GRACE NURSING HOME 1181 HWY 19

195258 GRACE NURSING HOME 1181 HWY 19

195258 GRACE NURSING HOME 1181 HWY 19

195265 HAVEN NURSING CENTER 7726 US HWY. 165

195265 HAVEN NURSING CENTER 7726 US HWY. 165

195265 HAVEN NURSING CENTER 7726 US HWY. 165

195265 HAVEN NURSING CENTER 7726 US HWY. 165

195265 HAVEN NURSING CENTER 7726 US HWY. 165
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SLAUGHTER LA 70777 (225) 683-8533 05/01/2009 06/19/2009

SLAUGHTER LA 70777 (225) 683-8533 05/01/2009 06/19/2009

SLAUGHTER LA 70777 (225) 683-8533 06/08/2010 06/25/2010

COLUMBIA LA 71418 (318) 649-9800 07/09/2009 08/23/2009

COLUMBIA LA 71418 (318) 649-9800 07/09/2009 08/23/2009

COLUMBIA LA 71418 (318) 649-9800 07/09/2009 09/10/2009

COLUMBIA LA 71418 (318) 649-9800 06/29/2010 07/07/2010

COLUMBIA LA 71418 (318) 649-9800 07/01/2010 08/15/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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195265 HAVEN NURSING CENTER 7726 US HWY. 165

195265 HAVEN NURSING CENTER 7726 US HWY. 165

195265 HAVEN NURSING CENTER 7726 US HWY. 165

195265 HAVEN NURSING CENTER 7726 US HWY. 165

195265 HAVEN NURSING CENTER 7726 US HWY. 165

195265 HAVEN NURSING CENTER 7726 US HWY. 165
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COLUMBIA LA 71418 (318) 649-9800 06/23/2011 08/07/2011

COLUMBIA LA 71418 (318) 649-9800 06/23/2011 08/07/2011

COLUMBIA LA 71418 (318) 649-9800 07/09/2009 08/23/2009

COLUMBIA LA 71418 (318) 649-9800 07/09/2009 08/23/2009

COLUMBIA LA 71418 (318) 649-9800 07/09/2009 08/23/2009

COLUMBIA LA 71418 (318) 649-9800 07/09/2009 09/10/2009
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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needs, with timetables and
actions that can be measured.

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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195265 HAVEN NURSING CENTER 7726 US HWY. 165

195265 HAVEN NURSING CENTER 7726 US HWY. 165

195265 HAVEN NURSING CENTER 7726 US HWY. 165

195265 HAVEN NURSING CENTER 7726 US HWY. 165

195265 HAVEN NURSING CENTER 7726 US HWY. 165

195265 HAVEN NURSING CENTER 7726 US HWY. 165

195265 HAVEN NURSING CENTER 7726 US HWY. 165
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COLUMBIA LA 71418 (318) 649-9800 07/01/2010 08/15/2010

COLUMBIA LA 71418 (318) 649-9800 07/01/2010 08/15/2010

COLUMBIA LA 71418 (318) 649-9800 06/21/2011 Not Available

COLUMBIA LA 71418 (318) 649-9800 06/23/2011 08/07/2011

COLUMBIA LA 71418 (318) 649-9800 07/09/2009 08/23/2009

COLUMBIA LA 71418 (318) 649-9800 07/01/2010 08/15/2010

COLUMBIA LA 71418 (318) 649-9800 07/01/2010 08/15/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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order.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Provide access to a telephone for
resident to use in private.

Pattern Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Pattern Minimal harm or potential for actual
harm
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195265 HAVEN NURSING CENTER 7726 US HWY. 165

195265 HAVEN NURSING CENTER 7726 US HWY. 165

195265 HAVEN NURSING CENTER 7726 US HWY. 165

195265 HAVEN NURSING CENTER 7726 US HWY. 165

195265 HAVEN NURSING CENTER 7726 US HWY. 165

195265 HAVEN NURSING CENTER 7726 US HWY. 165

195265 HAVEN NURSING CENTER 7726 US HWY. 165
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COLUMBIA LA 71418 (318) 649-9800 06/21/2011 Not Available

COLUMBIA LA 71418 (318) 649-9800 06/21/2011 08/07/2011

COLUMBIA LA 71418 (318) 649-9800 06/23/2011 08/07/2011

COLUMBIA LA 71418 (318) 649-9800 06/29/2010 08/15/2010

COLUMBIA LA 71418 (318) 649-9800 07/01/2010 08/15/2010

COLUMBIA LA 71418 (318) 649-9800 07/01/2010 08/15/2010

COLUMBIA LA 71418 (318) 649-9800 06/23/2011 08/07/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

portable fire extinguishers. Widespread Potential for minimal harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE

195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE

195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE

195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE

195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE

195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE

195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE

195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE
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RUSTON LA 71270 (318) 254-2415 01/21/2010 03/05/2010

RUSTON LA 71270 (318) 254-2415 01/21/2010 03/05/2010

RUSTON LA 71270 (318) 254-2415 03/17/2011 04/15/2011

RUSTON LA 71270 (318) 254-2415 03/17/2011 04/15/2011

RUSTON LA 71270 (318) 254-2415 01/21/2010 03/05/2010

RUSTON LA 71270 (318) 254-2415 01/21/2010 03/05/2010

RUSTON LA 71270 (318) 254-2415 03/17/2011 04/15/2011

RUSTON LA 71270 (318) 254-2415 03/17/2011 04/15/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care

Pattern Minimal harm or potential for actual
harm

Page 14832 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE

195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE

195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE

195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE

195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE

195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE

195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE
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RUSTON LA 71270 (318) 254-2415 03/17/2011 04/15/2011

RUSTON LA 71270 (318) 254-2415 02/09/2012 Not Available

RUSTON LA 71270 (318) 254-2415 01/21/2010 03/05/2010

RUSTON LA 71270 (318) 254-2415 01/21/2010 03/05/2010

RUSTON LA 71270 (318) 254-2415 01/21/2010 03/05/2010

RUSTON LA 71270 (318) 254-2415 03/17/2011 04/15/2011

RUSTON LA 71270 (318) 254-2415 03/17/2011 04/15/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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plan.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm
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195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE

195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE

195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE

195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE

195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE

195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE

195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE

195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE
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RUSTON LA 71270 (318) 254-2415 02/09/2012 Not Available

RUSTON LA 71270 (318) 254-2415 01/21/2010 03/05/2010

RUSTON LA 71270 (318) 254-2415 01/21/2010 03/05/2010

RUSTON LA 71270 (318) 254-2415 01/21/2010 03/05/2010

RUSTON LA 71270 (318) 254-2415 01/21/2010 03/05/2010

RUSTON LA 71270 (318) 254-2415 01/21/2010 03/05/2010

RUSTON LA 71270 (318) 254-2415 03/17/2011 04/15/2011

RUSTON LA 71270 (318) 254-2415 03/17/2011 04/15/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE

195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE

195269 NORTHERN LOUISIANA MEDICAL CENTER 401 E VAUGHN
AVENUE

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY
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RUSTON LA 71270 (318) 254-2415 03/17/2011 04/15/2011

RUSTON LA 71270 (318) 254-2415 03/17/2011 04/15/2011

RUSTON LA 71270 (318) 254-2415 02/09/2012 Not Available

JEFFERSON LA 70121 (504) 837-3144 08/21/2009 09/09/2009

JEFFERSON LA 70121 (504) 837-3144 06/25/2010 08/02/2010

JEFFERSON LA 70121 (504) 837-3144 06/25/2010 08/02/2010

JEFFERSON LA 70121 (504) 837-3144 06/25/2010 08/02/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 14843 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



services to prevent urinary tract
infections and restore normal
bladder function.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY
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JEFFERSON LA 70121 (504) 837-3144 06/25/2010 08/02/2010

JEFFERSON LA 70121 (504) 837-3144 07/29/2011 09/09/2011

JEFFERSON LA 70121 (504) 837-3144 06/25/2010 08/02/2010

JEFFERSON LA 70121 (504) 837-3144 08/21/2009 09/05/2009

JEFFERSON LA 70121 (504) 837-3144 06/25/2010 08/02/2010

JEFFERSON LA 70121 (504) 837-3144 06/25/2010 08/02/2010

JEFFERSON LA 70121 (504) 837-3144 06/25/2010 08/02/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

rooms that can be unlocked from
inside without a key.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Isolated Minimal harm or potential for actual
harm
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195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY
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JEFFERSON LA 70121 (504) 837-3144 06/25/2010 08/02/2010

JEFFERSON LA 70121 (504) 837-3144 07/29/2011 09/09/2011

JEFFERSON LA 70121 (504) 837-3144 07/29/2011 09/09/2011

JEFFERSON LA 70121 (504) 837-3144 08/21/2009 09/08/2009

JEFFERSON LA 70121 (504) 837-3144 07/29/2011 09/09/2011

JEFFERSON LA 70121 (504) 837-3144 06/25/2010 08/02/2010

JEFFERSON LA 70121 (504) 837-3144 06/25/2010 08/02/2010

JEFFERSON LA 70121 (504) 837-3144 08/20/2009 10/07/2009
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Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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standards.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Isolated Minimal harm or potential for actual
harm
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HWY

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY

195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
AVENUE
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JEFFERSON LA 70121 (504) 837-3144 08/20/2009 10/07/2009

JEFFERSON LA 70121 (504) 837-3144 08/21/2009 09/09/2009

JEFFERSON LA 70121 (504) 837-3144 06/25/2010 08/02/2010

JEFFERSON LA 70121 (504) 837-3144 06/25/2010 08/02/2010

JEFFERSON LA 70121 (504) 837-3144 07/25/2011 09/09/2011

JEFFERSON LA 70121 (504) 837-3144 07/25/2011 09/09/2011

JEFFERSON LA 70121 (504) 837-3144 07/29/2011 09/09/2011

THIBODAUX LA 70301 (985) 446-3109 03/24/2009 05/08/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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according to each resident's
written plan of care.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
AVENUE

195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
AVENUE

195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
AVENUE

195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
AVENUE

195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
AVENUE

195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
AVENUE

195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
AVENUE
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THIBODAUX LA 70301 (985) 446-3109 03/24/2009 05/08/2009

THIBODAUX LA 70301 (985) 446-3109 03/24/2009 04/06/2009

THIBODAUX LA 70301 (985) 446-3109 02/03/2010 03/26/2010

THIBODAUX LA 70301 (985) 446-3109 02/03/2010 03/26/2010

THIBODAUX LA 70301 (985) 446-3109 02/03/2010 03/26/2010

THIBODAUX LA 70301 (985) 446-3109 02/08/2010 03/26/2010

THIBODAUX LA 70301 (985) 446-3109 01/07/2011 02/21/2011
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Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies
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written plan of care.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
AVENUE

195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
AVENUE

195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
AVENUE

195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
AVENUE

195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
AVENUE

195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
AVENUE

195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
AVENUE

195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
AVENUE

195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
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THIBODAUX LA 70301 (985) 446-3109 02/03/2010 03/26/2010

THIBODAUX LA 70301 (985) 446-3109 02/03/2010 03/26/2010

THIBODAUX LA 70301 (985) 446-3109 02/03/2010 03/26/2010

THIBODAUX LA 70301 (985) 446-3109 02/03/2010 03/26/2010

THIBODAUX LA 70301 (985) 446-3109 02/08/2010 03/26/2010

THIBODAUX LA 70301 (985) 446-3109 02/08/2010 03/26/2010

THIBODAUX LA 70301 (985) 446-3109 01/06/2011 01/06/2011

THIBODAUX LA 70301 (985) 446-3109 01/06/2011 02/02/2011

THIBODAUX LA 70301 (985) 446-3109 01/06/2011 01/06/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from Widespread Minimal harm or potential for actual
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195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
AVENUE

195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
AVENUE

195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
AVENUE

195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
AVENUE

195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
AVENUE

195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
AVENUE

195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
AVENUE

195275 AUDUBON HEALTH & REHAB 2110 AUDUBON
AVENUE
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THIBODAUX LA 70301 (985) 446-3109 01/06/2011

THIBODAUX LA 70301 (985) 446-3109 01/06/2011 01/07/2011

THIBODAUX LA 70301 (985) 446-3109 03/24/2009 05/08/2009

THIBODAUX LA 70301 (985) 446-3109 02/03/2010 03/26/2010

THIBODAUX LA 70301 (985) 446-3109 02/03/2010 03/26/2010

THIBODAUX LA 70301 (985) 446-3109 02/03/2010 03/26/2010

THIBODAUX LA 70301 (985) 446-3109 02/08/2010 Not Available

THIBODAUX LA 70301 (985) 446-3109 02/08/2010 03/26/2010
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Page 14867 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Widespread Minimal harm or potential for actual
harm
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195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE
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METAIRIE LA 70003 (504) 885-8611 02/05/2009 03/22/2009

METAIRIE LA 70003 (504) 885-8611 02/05/2009 03/22/2009

METAIRIE LA 70003 (504) 885-8611 01/05/2010 02/08/2010

METAIRIE LA 70003 (504) 885-8611 01/07/2010 02/21/2010

METAIRIE LA 70003 (504) 885-8611 01/07/2010 02/21/2010

METAIRIE LA 70003 (504) 885-8611 01/07/2010 02/21/2010

METAIRIE LA 70003 (504) 885-8611 02/25/2011 04/12/2011

METAIRIE LA 70003 (504) 885-8611 02/25/2011 04/12/2011

METAIRIE LA 70003 (504) 885-8611 02/25/2011 04/12/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Check and assess each
resident's assessment at least
every 3 months.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm
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DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE
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METAIRIE LA 70003 (504) 885-8611 02/03/2009 03/13/2009

METAIRIE LA 70003 (504) 885-8611 02/05/2009 03/22/2009

METAIRIE LA 70003 (504) 885-8611 01/05/2010 02/08/2010

METAIRIE LA 70003 (504) 885-8611 01/07/2010 02/21/2010

METAIRIE LA 70003 (504) 885-8611 01/07/2010 02/21/2010

METAIRIE LA 70003 (504) 885-8611 01/07/2010 02/21/2010

METAIRIE LA 70003 (504) 885-8611 02/25/2011 04/12/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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working safely. harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Maintain comfortable sound
levels.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Pattern Minimal harm or potential for actual
harm
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195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE
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METAIRIE LA 70003 (504) 885-8611 02/25/2011 04/12/2011

METAIRIE LA 70003 (504) 885-8611 02/03/2009 02/16/2009

METAIRIE LA 70003 (504) 885-8611 02/03/2009 02/18/2009

METAIRIE LA 70003 (504) 885-8611 02/05/2009 03/22/2009

METAIRIE LA 70003 (504) 885-8611 02/05/2009 03/22/2009

METAIRIE LA 70003 (504) 885-8611 02/05/2009 04/30/2009

METAIRIE LA 70003 (504) 885-8611 01/07/2010 02/21/2010

METAIRIE LA 70003 (504) 885-8611 01/07/2010 02/21/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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standards.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Pattern Minimal harm or potential for actual
harm
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195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE

195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH

195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH

195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH

195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH

195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH

Page 14881 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



METAIRIE LA 70003 (504) 885-8611 02/22/2011 03/14/2011

METAIRIE LA 70003 (504) 885-8611 02/25/2011 04/12/2011

METAIRIE LA 70003 (504) 885-8611 02/25/2011 Not Available

METAIRIE LA 70003 (504) 885-8611 02/25/2011 04/12/2011

MANDEVILLE LA 70471 (985) 626-4798 10/15/2009 11/16/2009

MANDEVILLE LA 70471 (985) 626-4798 10/15/2009 11/16/2009

MANDEVILLE LA 70471 (985) 626-4798 10/15/2009 11/16/2009

MANDEVILLE LA 70471 (985) 626-4798 10/15/2009 11/16/2009

MANDEVILLE LA 70471 (985) 626-4798 12/09/2010 01/23/2011
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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each resident that meet
professional standards.

resident room doors of proper
design and width.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Encode and automate the
resident's assessment data.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Pattern Minimal harm or potential for actual
harm
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APPROACH

195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH

195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH

195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH

195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH

195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH

195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH
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MANDEVILLE LA 70471 (985) 626-4798 12/09/2010 01/23/2011

MANDEVILLE LA 70471 (985) 626-4798 10/28/2011 12/10/2011

MANDEVILLE LA 70471 (985) 626-4798 10/15/2009 11/16/2009

MANDEVILLE LA 70471 (985) 626-4798 10/15/2009 11/16/2009

MANDEVILLE LA 70471 (985) 626-4798 10/15/2009 11/16/2009

MANDEVILLE LA 70471 (985) 626-4798 12/09/2010 01/23/2011
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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controls and keeps infection from
spreading.

harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report

Isolated Minimal harm or potential for actual
harm
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195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH

195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH

195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH

195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH

195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH

195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH

195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH

195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH
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MANDEVILLE LA 70471 (985) 626-4798 12/09/2010 01/23/2011

MANDEVILLE LA 70471 (985) 626-4798 10/28/2011 11/16/2011

MANDEVILLE LA 70471 (985) 626-4798 10/13/2009 10/29/2009

MANDEVILLE LA 70471 (985) 626-4798 10/15/2009 11/16/2009

MANDEVILLE LA 70471 (985) 626-4798 10/28/2011 Not Available

MANDEVILLE LA 70471 (985) 626-4798 10/28/2011 11/23/2011

MANDEVILLE LA 70471 (985) 626-4798 10/13/2009 10/19/2009

MANDEVILLE LA 70471 (985) 626-4798 10/15/2009 11/16/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies
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and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH

195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH

195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH

195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH

195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH

195279 HERITAGE MANOR OF MANDEVILLE 1820 W. CAUSEWAY
APPROACH

195281 MEADOWVIEW HEALTH & REHAB CENTER 400 MEADOWVIEW
DRIVE

195281 MEADOWVIEW HEALTH & REHAB CENTER 400 MEADOWVIEW
DRIVE

195281 MEADOWVIEW HEALTH & REHAB CENTER 400 MEADOWVIEW
DRIVE

195281 MEADOWVIEW HEALTH & REHAB CENTER 400 MEADOWVIEW
DRIVE
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MANDEVILLE LA 70471 (985) 626-4798 12/07/2010 01/14/2011

MANDEVILLE LA 70471 (985) 626-4798 12/09/2010 01/23/2011

MANDEVILLE LA 70471 (985) 626-4798 12/09/2010 01/23/2011

MANDEVILLE LA 70471 (985) 626-4798 10/28/2011 11/10/2011

MANDEVILLE LA 70471 (985) 626-4798 10/28/2011 11/23/2011

MANDEVILLE LA 70471 (985) 626-4798 10/28/2011 11/10/2011

MINDEN LA 71055 (318) 377-1011 04/02/2009 04/24/2009

MINDEN LA 71055 (318) 377-1011 04/02/2009 04/24/2009

MINDEN LA 71055 (318) 377-1011 04/02/2009 04/24/2009

MINDEN LA 71055 (318) 377-1011 04/02/2009 05/28/2009
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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195281 MEADOWVIEW HEALTH & REHAB CENTER 400 MEADOWVIEW
DRIVE

195281 MEADOWVIEW HEALTH & REHAB CENTER 400 MEADOWVIEW
DRIVE

195281 MEADOWVIEW HEALTH & REHAB CENTER 400 MEADOWVIEW
DRIVE

195281 MEADOWVIEW HEALTH & REHAB CENTER 400 MEADOWVIEW
DRIVE

195281 MEADOWVIEW HEALTH & REHAB CENTER 400 MEADOWVIEW
DRIVE

195281 MEADOWVIEW HEALTH & REHAB CENTER 400 MEADOWVIEW
DRIVE

195281 MEADOWVIEW HEALTH & REHAB CENTER 400 MEADOWVIEW
DRIVE
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MINDEN LA 71055 (318) 377-1011 06/17/2010 07/13/2010

MINDEN LA 71055 (318) 377-1011 08/18/2011 10/04/2011

MINDEN LA 71055 (318) 377-1011 08/18/2011 10/04/2011

MINDEN LA 71055 (318) 377-1011 08/18/2011 10/04/2011

MINDEN LA 71055 (318) 377-1011 06/15/2010 07/13/2010

MINDEN LA 71055 (318) 377-1011 08/18/2011 10/04/2011

MINDEN LA 71055 (318) 377-1011 06/17/2010 07/13/2010

Page 14898 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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would resist fire for at least one
hour.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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195281 MEADOWVIEW HEALTH & REHAB CENTER 400 MEADOWVIEW
DRIVE

195281 MEADOWVIEW HEALTH & REHAB CENTER 400 MEADOWVIEW
DRIVE

195281 MEADOWVIEW HEALTH & REHAB CENTER 400 MEADOWVIEW
DRIVE

195281 MEADOWVIEW HEALTH & REHAB CENTER 400 MEADOWVIEW
DRIVE

195281 MEADOWVIEW HEALTH & REHAB CENTER 400 MEADOWVIEW
DRIVE

195281 MEADOWVIEW HEALTH & REHAB CENTER 400 MEADOWVIEW
DRIVE

195281 MEADOWVIEW HEALTH & REHAB CENTER 400 MEADOWVIEW
DRIVE
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MINDEN LA 71055 (318) 377-1011 08/18/2011 10/04/2011

MINDEN LA 71055 (318) 377-1011 08/18/2011 10/04/2011

MINDEN LA 71055 (318) 377-1011 08/18/2011 10/04/2011

MINDEN LA 71055 (318) 377-1011 04/02/2009 04/24/2009

MINDEN LA 71055 (318) 377-1011 04/02/2009 04/24/2009

MINDEN LA 71055 (318) 377-1011 04/02/2009 05/28/2009

MINDEN LA 71055 (318) 377-1011 06/17/2010 07/13/2010

Page 14902 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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achieve highest well being.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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195281 MEADOWVIEW HEALTH & REHAB CENTER 400 MEADOWVIEW
DRIVE

195281 MEADOWVIEW HEALTH & REHAB CENTER 400 MEADOWVIEW
DRIVE

195281 MEADOWVIEW HEALTH & REHAB CENTER 400 MEADOWVIEW
DRIVE

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD
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MINDEN LA 71055 (318) 377-1011 08/18/2011 Not Available

MINDEN LA 71055 (318) 377-1011 08/18/2011 10/04/2011

MINDEN LA 71055 (318) 377-1011 08/18/2011 10/04/2011

FERRIDAY LA 71334 (318) 757-8671 09/17/2009 11/06/2009

FERRIDAY LA 71334 (318) 757-8671 09/17/2009 11/06/2009

FERRIDAY LA 71334 (318) 757-8671 09/18/2009 Not Available

FERRIDAY LA 71334 (318) 757-8671 09/18/2009 11/02/2009

FERRIDAY LA 71334 (318) 757-8671 07/30/2010 09/12/2010
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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resident.

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Post nurse staffing
information/data on a daily basis.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm
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195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD
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FERRIDAY LA 71334 (318) 757-8671 09/23/2011 10/31/2011

FERRIDAY LA 71334 (318) 757-8671 09/23/2011 10/31/2011

FERRIDAY LA 71334 (318) 757-8671 09/23/2011 10/31/2011

FERRIDAY LA 71334 (318) 757-8671 09/18/2009 Not Available

FERRIDAY LA 71334 (318) 757-8671 09/18/2009 11/02/2009

FERRIDAY LA 71334 (318) 757-8671 09/18/2009 11/02/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD
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FERRIDAY LA 71334 (318) 757-8671 07/30/2010 09/12/2010

FERRIDAY LA 71334 (318) 757-8671 07/30/2010 09/12/2010

FERRIDAY LA 71334 (318) 757-8671 09/23/2011 10/31/2011

FERRIDAY LA 71334 (318) 757-8671 09/23/2011 10/31/2011

FERRIDAY LA 71334 (318) 757-8671 09/17/2009 11/16/2009

FERRIDAY LA 71334 (318) 757-8671 09/17/2009 11/06/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD
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FERRIDAY LA 71334 (318) 757-8671 09/17/2009 11/06/2009

FERRIDAY LA 71334 (318) 757-8671 09/17/2009 11/16/2009

FERRIDAY LA 71334 (318) 757-8671 09/18/2009 Not Available

FERRIDAY LA 71334 (318) 757-8671 09/18/2009 11/02/2009

FERRIDAY LA 71334 (318) 757-8671 09/18/2009 11/02/2009

FERRIDAY LA 71334 (318) 757-8671 09/18/2009 11/02/2009

FERRIDAY LA 71334 (318) 757-8671 09/18/2009 11/02/2009

FERRIDAY LA 71334 (318) 757-8671 07/27/2010 09/15/2010

FERRIDAY LA 71334 (318) 757-8671 07/27/2010 09/15/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm
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195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD
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FERRIDAY LA 71334 (318) 757-8671 09/23/2011 Not Available

FERRIDAY LA 71334 (318) 757-8671 09/23/2011 Not Available

FERRIDAY LA 71334 (318) 757-8671 09/23/2011 10/31/2011

FERRIDAY LA 71334 (318) 757-8671 09/23/2011 10/31/2011

FERRIDAY LA 71334 (318) 757-8671 09/17/2009 11/16/2009

FERRIDAY LA 71334 (318) 757-8671 09/17/2009 11/06/2009

FERRIDAY LA 71334 (318) 757-8671 09/17/2009 11/06/2009

FERRIDAY LA 71334 (318) 757-8671 09/18/2009 11/02/2009

FERRIDAY LA 71334 (318) 757-8671 07/27/2010 09/15/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Provide access to a telephone for
resident to use in private.

Pattern Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195291 HERITAGE MANOR HEALTH & REHAB 110 SERIO BLVD

195293 NATCHITOCHES NURSING AND
REHABILITATION CENTER, LL

750 KEYSER AVENUE

195293 NATCHITOCHES NURSING AND
REHABILITATION CENTER, LL

750 KEYSER AVENUE

195293 NATCHITOCHES NURSING AND
REHABILITATION CENTER, LL

750 KEYSER AVENUE

195293 NATCHITOCHES NURSING AND
REHABILITATION CENTER, LL

750 KEYSER AVENUE

Page 14925 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



FERRIDAY LA 71334 (318) 757-8671 07/27/2010 09/15/2010

FERRIDAY LA 71334 (318) 757-8671 07/27/2010 09/15/2010

FERRIDAY LA 71334 (318) 757-8671 07/30/2010 09/12/2010

NATCHITOCHES LA 71457 (318) 352-8779 04/13/2010 05/28/2010

NATCHITOCHES LA 71457 (318) 352-8779 04/13/2010 05/28/2010

NATCHITOCHES LA 71457 (318) 352-8779 04/16/2010 05/28/2010

NATCHITOCHES LA 71457 (318) 352-8779 04/16/2010 05/28/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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would resist fire for at least one
hour.

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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195293 NATCHITOCHES NURSING AND
REHABILITATION CENTER, LL

750 KEYSER AVENUE

195293 NATCHITOCHES NURSING AND
REHABILITATION CENTER, LL

750 KEYSER AVENUE

195293 NATCHITOCHES NURSING AND
REHABILITATION CENTER, LL

750 KEYSER AVENUE

195293 NATCHITOCHES NURSING AND
REHABILITATION CENTER, LL

750 KEYSER AVENUE

195293 NATCHITOCHES NURSING AND
REHABILITATION CENTER, LL

750 KEYSER AVENUE

195293 NATCHITOCHES NURSING AND
REHABILITATION CENTER, LL

750 KEYSER AVENUE

195293 NATCHITOCHES NURSING AND
REHABILITATION CENTER, LL

750 KEYSER AVENUE

195293 NATCHITOCHES NURSING AND
REHABILITATION CENTER, LL

750 KEYSER AVENUE
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NATCHITOCHES LA 71457 (318) 352-8779 04/16/2010 05/28/2010

NATCHITOCHES LA 71457 (318) 352-8779 04/16/2010 05/28/2010

NATCHITOCHES LA 71457 (318) 352-8779 02/11/2011 03/28/2011

NATCHITOCHES LA 71457 (318) 352-8779 01/13/2012 Not Available

NATCHITOCHES LA 71457 (318) 352-8779 04/13/2010 07/16/2010

NATCHITOCHES LA 71457 (318) 352-8779 04/16/2010 05/28/2010

NATCHITOCHES LA 71457 (318) 352-8779 04/16/2010 Not Available

NATCHITOCHES LA 71457 (318) 352-8779 04/16/2010 05/28/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Maintain drug records and
properly mark/label drugs and

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER, LL

195293 NATCHITOCHES NURSING AND
REHABILITATION CENTER, LL

750 KEYSER AVENUE

195293 NATCHITOCHES NURSING AND
REHABILITATION CENTER, LL

750 KEYSER AVENUE

195293 NATCHITOCHES NURSING AND
REHABILITATION CENTER, LL

750 KEYSER AVENUE

195293 NATCHITOCHES NURSING AND
REHABILITATION CENTER, LL

750 KEYSER AVENUE

195293 NATCHITOCHES NURSING AND
REHABILITATION CENTER, LL

750 KEYSER AVENUE

195293 NATCHITOCHES NURSING AND
REHABILITATION CENTER, LL

750 KEYSER AVENUE
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NATCHITOCHES LA 71457 (318) 352-8779 01/11/2012 Not Available

NATCHITOCHES LA 71457 (318) 352-8779 01/13/2012 Not Available

NATCHITOCHES LA 71457 (318) 352-8779 04/16/2010 05/28/2010

NATCHITOCHES LA 71457 (318) 352-8779 04/16/2010 05/28/2010

NATCHITOCHES LA 71457 (318) 352-8779 01/13/2012 Not Available

NATCHITOCHES LA 71457 (318) 352-8779 01/13/2012 Not Available
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm
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195293 NATCHITOCHES NURSING AND
REHABILITATION CENTER, LL

750 KEYSER AVENUE

195293 NATCHITOCHES NURSING AND
REHABILITATION CENTER, LL

750 KEYSER AVENUE

195293 NATCHITOCHES NURSING AND
REHABILITATION CENTER, LL

750 KEYSER AVENUE

195293 NATCHITOCHES NURSING AND
REHABILITATION CENTER, LL

750 KEYSER AVENUE

195293 NATCHITOCHES NURSING AND
REHABILITATION CENTER, LL

750 KEYSER AVENUE

195293 NATCHITOCHES NURSING AND
REHABILITATION CENTER, LL

750 KEYSER AVENUE

195297 PONTCHARTRAIN HEALTH CARE CENTER 1401 HIGHWAY 190

195297 PONTCHARTRAIN HEALTH CARE CENTER 1401 HIGHWAY 190

195297 PONTCHARTRAIN HEALTH CARE CENTER 1401 HIGHWAY 190
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NATCHITOCHES LA 71457 (318) 352-8779 04/13/2010 07/16/2010

NATCHITOCHES LA 71457 (318) 352-8779 04/13/2010 05/28/2010

NATCHITOCHES LA 71457 (318) 352-8779 04/16/2010 05/28/2010

NATCHITOCHES LA 71457 (318) 352-8779 04/16/2010 05/28/2010

NATCHITOCHES LA 71457 (318) 352-8779 04/16/2010 05/28/2010

NATCHITOCHES LA 71457 (318) 352-8779 01/13/2012 Not Available

MANDEVILLE LA 70448 (985) 626-8581 02/18/2011 05/06/2011

MANDEVILLE LA 70448 (985) 626-8581 01/10/2012 01/16/2012

MANDEVILLE LA 70448 (985) 626-8581 01/12/2012 01/30/2012
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies
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proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each

Pattern Minimal harm or potential for actual
harm
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195297 PONTCHARTRAIN HEALTH CARE CENTER 1401 HIGHWAY 190

195297 PONTCHARTRAIN HEALTH CARE CENTER 1401 HIGHWAY 190

195297 PONTCHARTRAIN HEALTH CARE CENTER 1401 HIGHWAY 190

195297 PONTCHARTRAIN HEALTH CARE CENTER 1401 HIGHWAY 190

195297 PONTCHARTRAIN HEALTH CARE CENTER 1401 HIGHWAY 190

195297 PONTCHARTRAIN HEALTH CARE CENTER 1401 HIGHWAY 190
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MANDEVILLE LA 70448 (985) 626-8581 01/12/2012 02/15/2012

MANDEVILLE LA 70448 (985) 626-8581 01/13/2010 02/26/2010

MANDEVILLE LA 70448 (985) 626-8581 01/13/2010 02/26/2010

MANDEVILLE LA 70448 (985) 626-8581 01/12/2010 01/18/2010

MANDEVILLE LA 70448 (985) 626-8581 01/12/2010 03/09/2010

MANDEVILLE LA 70448 (985) 626-8581 01/13/2010 02/26/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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needs and preferences of each
resident.

harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Isolated Minimal harm or potential for actual
harm
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195297 PONTCHARTRAIN HEALTH CARE CENTER 1401 HIGHWAY 190

195297 PONTCHARTRAIN HEALTH CARE CENTER 1401 HIGHWAY 190

195297 PONTCHARTRAIN HEALTH CARE CENTER 1401 HIGHWAY 190

195297 PONTCHARTRAIN HEALTH CARE CENTER 1401 HIGHWAY 190

195297 PONTCHARTRAIN HEALTH CARE CENTER 1401 HIGHWAY 190

195297 PONTCHARTRAIN HEALTH CARE CENTER 1401 HIGHWAY 190

195297 PONTCHARTRAIN HEALTH CARE CENTER 1401 HIGHWAY 190
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MANDEVILLE LA 70448 (985) 626-8581 01/13/2010 02/26/2010

MANDEVILLE LA 70448 (985) 626-8581 02/14/2011 03/11/2011

MANDEVILLE LA 70448 (985) 626-8581 02/18/2011 05/06/2011

MANDEVILLE LA 70448 (985) 626-8581 02/18/2011 05/06/2011

MANDEVILLE LA 70448 (985) 626-8581 01/10/2012 02/15/2012

MANDEVILLE LA 70448 (985) 626-8581 01/12/2010 01/18/2010

MANDEVILLE LA 70448 (985) 626-8581 01/13/2010 02/26/2010
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies
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to accepted professional
standards.

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional, Pattern Minimal harm or potential for actual
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195297 PONTCHARTRAIN HEALTH CARE CENTER 1401 HIGHWAY 190

195297 PONTCHARTRAIN HEALTH CARE CENTER 1401 HIGHWAY 190

195297 PONTCHARTRAIN HEALTH CARE CENTER 1401 HIGHWAY 190

195297 PONTCHARTRAIN HEALTH CARE CENTER 1401 HIGHWAY 190

195297 PONTCHARTRAIN HEALTH CARE CENTER 1401 HIGHWAY 190

195297 PONTCHARTRAIN HEALTH CARE CENTER 1401 HIGHWAY 190

195297 PONTCHARTRAIN HEALTH CARE CENTER 1401 HIGHWAY 190

195297 PONTCHARTRAIN HEALTH CARE CENTER 1401 HIGHWAY 190

195301 GREENBRIAR COMMUNITY CARE CENTER 505 ROBERT BLVD.
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MANDEVILLE LA 70448 (985) 626-8581 01/13/2010 02/26/2010

MANDEVILLE LA 70448 (985) 626-8581 01/13/2010 02/26/2010

MANDEVILLE LA 70448 (985) 626-8581 02/14/2011 03/30/2011

MANDEVILLE LA 70448 (985) 626-8581 02/18/2011 05/06/2011

MANDEVILLE LA 70448 (985) 626-8581 01/10/2012 01/15/2012

MANDEVILLE LA 70448 (985) 626-8581 01/10/2012 01/17/2012

MANDEVILLE LA 70448 (985) 626-8581 01/12/2012 01/31/2012

MANDEVILLE LA 70448 (985) 626-8581 01/12/2012 01/30/2012

SLIDELL LA 70458 (985) 643-6900 02/19/2009 04/05/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm
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195301 GREENBRIAR COMMUNITY CARE CENTER 505 ROBERT BLVD.

195301 GREENBRIAR COMMUNITY CARE CENTER 505 ROBERT BLVD.

195301 GREENBRIAR COMMUNITY CARE CENTER 505 ROBERT BLVD.

195301 GREENBRIAR COMMUNITY CARE CENTER 505 ROBERT BLVD.

195301 GREENBRIAR COMMUNITY CARE CENTER 505 ROBERT BLVD.

195301 GREENBRIAR COMMUNITY CARE CENTER 505 ROBERT BLVD.

195301 GREENBRIAR COMMUNITY CARE CENTER 505 ROBERT BLVD.

195301 GREENBRIAR COMMUNITY CARE CENTER 505 ROBERT BLVD.
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SLIDELL LA 70458 (985) 643-6900 02/19/2009 04/05/2009

SLIDELL LA 70458 (985) 643-6900 02/19/2009 04/05/2009

SLIDELL LA 70458 (985) 643-6900 01/25/2010 02/25/2010

SLIDELL LA 70458 (985) 643-6900 01/25/2010 02/25/2010

SLIDELL LA 70458 (985) 643-6900 02/16/2011 03/18/2011

SLIDELL LA 70458 (985) 643-6900 02/19/2009 04/05/2009

SLIDELL LA 70458 (985) 643-6900 02/17/2011 04/11/2011

SLIDELL LA 70458 (985) 643-6900 02/17/2011 04/11/2011

Page 14954 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Page 14955 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



individuality.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Actual harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm
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195301 GREENBRIAR COMMUNITY CARE CENTER 505 ROBERT BLVD.

195301 GREENBRIAR COMMUNITY CARE CENTER 505 ROBERT BLVD.

195301 GREENBRIAR COMMUNITY CARE CENTER 505 ROBERT BLVD.

195302 GUEST HOUSE OF SLIDELL 1051 ROBERT BLVD

195302 GUEST HOUSE OF SLIDELL 1051 ROBERT BLVD

195302 GUEST HOUSE OF SLIDELL 1051 ROBERT BLVD

195302 GUEST HOUSE OF SLIDELL 1051 ROBERT BLVD
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SLIDELL LA 70458 (985) 643-6900 02/19/2009 04/05/2009

SLIDELL LA 70458 (985) 643-6900 01/27/2010 03/13/2010

SLIDELL LA 70458 (985) 643-6900 02/17/2011 04/11/2011

SLIDELL LA 70458 (985) 643-5630 06/16/2010 07/31/2010

SLIDELL LA 70458 (985) 643-5630 06/16/2010 07/31/2010

SLIDELL LA 70458 (985) 643-5630 06/16/2010 07/31/2010

SLIDELL LA 70458 (985) 643-5630 08/11/2011 10/05/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm
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195302 GUEST HOUSE OF SLIDELL 1051 ROBERT BLVD

195302 GUEST HOUSE OF SLIDELL 1051 ROBERT BLVD

195302 GUEST HOUSE OF SLIDELL 1051 ROBERT BLVD

195302 GUEST HOUSE OF SLIDELL 1051 ROBERT BLVD

195302 GUEST HOUSE OF SLIDELL 1051 ROBERT BLVD

195302 GUEST HOUSE OF SLIDELL 1051 ROBERT BLVD

195302 GUEST HOUSE OF SLIDELL 1051 ROBERT BLVD

195302 GUEST HOUSE OF SLIDELL 1051 ROBERT BLVD

195302 GUEST HOUSE OF SLIDELL 1051 ROBERT BLVD

Page 14961 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



SLIDELL LA 70458 (985) 643-5630 08/11/2011 10/05/2011

SLIDELL LA 70458 (985) 643-5630 04/30/2009 06/14/2009

SLIDELL LA 70458 (985) 643-5630 04/28/2009 05/29/2009

SLIDELL LA 70458 (985) 643-5630 04/28/2009 07/08/2009

SLIDELL LA 70458 (985) 643-5630 04/28/2009 07/30/2009

SLIDELL LA 70458 (985) 643-5630 06/16/2010 07/31/2010

SLIDELL LA 70458 (985) 643-5630 06/17/2010 06/28/2010

SLIDELL LA 70458 (985) 643-5630 08/08/2011 08/09/2011

SLIDELL LA 70458 (985) 643-5630 04/28/2009 04/29/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies
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Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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195302 GUEST HOUSE OF SLIDELL 1051 ROBERT BLVD

195302 GUEST HOUSE OF SLIDELL 1051 ROBERT BLVD

195302 GUEST HOUSE OF SLIDELL 1051 ROBERT BLVD

195302 GUEST HOUSE OF SLIDELL 1051 ROBERT BLVD

195302 GUEST HOUSE OF SLIDELL 1051 ROBERT BLVD

195302 GUEST HOUSE OF SLIDELL 1051 ROBERT BLVD

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

Page 14965 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



SLIDELL LA 70458 (985) 643-5630 04/30/2009 06/14/2009

SLIDELL LA 70458 (985) 643-5630 04/30/2009 06/14/2009

SLIDELL LA 70458 (985) 643-5630 06/16/2010 07/31/2010

SLIDELL LA 70458 (985) 643-5630 06/17/2010 06/18/2010

SLIDELL LA 70458 (985) 643-5630 06/17/2010 07/31/2010

SLIDELL LA 70458 (985) 643-5630 08/08/2011 08/08/2011

LAPLACE LA 70068 (985) 652-9538 01/13/2010 02/28/2010

LAPLACE LA 70068 (985) 652-9538 01/14/2010 02/28/2010

LAPLACE LA 70068 (985) 652-9538 01/14/2010 02/28/2010

LAPLACE LA 70068 (985) 652-9538 01/14/2010 02/28/2010
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure medically necessary
lab services/tests are ordered by

Pattern Minimal harm or potential for actual
harm
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STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET
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LAPLACE LA 70068 (985) 652-9538 04/05/2011 04/07/2011

LAPLACE LA 70068 (985) 652-9538 04/08/2011 04/24/2011

LAPLACE LA 70068 (985) 652-9538 04/08/2011 04/24/2011

LAPLACE LA 70068 (985) 652-9538 04/08/2011 04/24/2011

LAPLACE LA 70068 (985) 652-9538 04/08/2011 04/24/2011

LAPLACE LA 70068 (985) 652-9538 02/29/2012 Not Available
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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lab services/tests are ordered by
the attending physician.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET
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LAPLACE LA 70068 (985) 652-9538 02/29/2012 Not Available

LAPLACE LA 70068 (985) 652-9538 02/29/2012 Not Available

LAPLACE LA 70068 (985) 652-9538 01/13/2010 02/28/2010

LAPLACE LA 70068 (985) 652-9538 01/14/2010 02/28/2010

LAPLACE LA 70068 (985) 652-9538 01/14/2010 02/28/2010

LAPLACE LA 70068 (985) 652-9538 04/05/2011 04/12/2011

LAPLACE LA 70068 (985) 652-9538 04/08/2011 07/10/2011

LAPLACE LA 70068 (985) 652-9538 04/08/2011 04/24/2011

LAPLACE LA 70068 (985) 652-9538 02/29/2012 Not Available
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Page 14975 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET
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LAPLACE LA 70068 (985) 652-9538 02/29/2012 Not Available

LAPLACE LA 70068 (985) 652-9538 02/29/2012 Not Available

LAPLACE LA 70068 (985) 652-9538 03/01/2012 Not Available

LAPLACE LA 70068 (985) 652-9538 01/13/2010 02/28/2010

LAPLACE LA 70068 (985) 652-9538 01/13/2010 02/28/2010

LAPLACE LA 70068 (985) 652-9538 01/14/2010 02/28/2010

LAPLACE LA 70068 (985) 652-9538 01/14/2010 02/28/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 14979 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



for one hour or an approved fire
extinguishing system.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm
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195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET
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LAPLACE LA 70068 (985) 652-9538 01/14/2010 02/28/2010

LAPLACE LA 70068 (985) 652-9538 01/14/2010 02/28/2010

LAPLACE LA 70068 (985) 652-9538 04/08/2011 07/10/2011

LAPLACE LA 70068 (985) 652-9538 04/08/2011 04/24/2011

LAPLACE LA 70068 (985) 652-9538 02/29/2012 Not Available

LAPLACE LA 70068 (985) 652-9538 03/01/2012 Not Available
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies
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accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care

Isolated Minimal harm or potential for actual
harm
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195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET
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LAPLACE LA 70068 (985) 652-9538 01/13/2010 02/28/2010

LAPLACE LA 70068 (985) 652-9538 01/13/2010 02/28/2010

LAPLACE LA 70068 (985) 652-9538 01/14/2010 02/28/2010

LAPLACE LA 70068 (985) 652-9538 01/14/2010 02/28/2010

LAPLACE LA 70068 (985) 652-9538 01/14/2010 02/28/2010

LAPLACE LA 70068 (985) 652-9538 01/14/2010 02/28/2010

LAPLACE LA 70068 (985) 652-9538 04/08/2011 07/10/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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plan.

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Isolated Minimal harm or potential for actual
harm

Page 14988 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195303 TWIN OAKS NURSING HOME 506 WEST 5TH
STREET

195304 RIVERLANDS COMMUNITY CARE CENTER 1980 RIVER ROAD

195304 RIVERLANDS COMMUNITY CARE CENTER 1980 RIVER ROAD

195304 RIVERLANDS COMMUNITY CARE CENTER 1980 RIVER ROAD

195304 RIVERLANDS COMMUNITY CARE CENTER 1980 RIVER ROAD

195304 RIVERLANDS COMMUNITY CARE CENTER 1980 RIVER ROAD
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LAPLACE LA 70068 (985) 652-9538 04/08/2011 04/24/2011

LAPLACE LA 70068 (985) 652-9538 02/29/2012 Not Available

LAPLACE LA 70068 (985) 652-9538 02/29/2012 Not Available

LAPLACE LA 70068 (985) 652-9538 02/29/2012 Not Available

LAPLACE LA 70068 (985) 652-9538 02/29/2012 Not Available

LAPLACE LA 70068 (985) 652-9538 03/01/2012 Not Available

LUTCHER LA 70071 (225) 869-5725 06/16/2009 06/20/2009

LUTCHER LA 70071 (225) 869-5725 06/16/2009 06/20/2009

LUTCHER LA 70071 (225) 869-5725 05/19/2010 05/24/2010

LUTCHER LA 70071 (225) 869-5725 06/09/2011 06/17/2011

LUTCHER LA 70071 (225) 869-5725 06/17/2009 06/22/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies
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attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Make sure menus meet the Pattern Minimal harm or potential for actual
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195304 RIVERLANDS COMMUNITY CARE CENTER 1980 RIVER ROAD

195304 RIVERLANDS COMMUNITY CARE CENTER 1980 RIVER ROAD

195304 RIVERLANDS COMMUNITY CARE CENTER 1980 RIVER ROAD

195304 RIVERLANDS COMMUNITY CARE CENTER 1980 RIVER ROAD

195304 RIVERLANDS COMMUNITY CARE CENTER 1980 RIVER ROAD

195304 RIVERLANDS COMMUNITY CARE CENTER 1980 RIVER ROAD

195304 RIVERLANDS COMMUNITY CARE CENTER 1980 RIVER ROAD

195304 RIVERLANDS COMMUNITY CARE CENTER 1980 RIVER ROAD
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LUTCHER LA 70071 (225) 869-5725 06/17/2009 06/22/2009

LUTCHER LA 70071 (225) 869-5725 05/17/2010 06/02/2010

LUTCHER LA 70071 (225) 869-5725 06/09/2011 06/17/2011

LUTCHER LA 70071 (225) 869-5725 06/09/2011 07/07/2011

LUTCHER LA 70071 (225) 869-5725 06/10/2011 Not Available

LUTCHER LA 70071 (225) 869-5725 06/16/2009 06/20/2009

LUTCHER LA 70071 (225) 869-5725 06/16/2009 06/20/2009

LUTCHER LA 70071 (225) 869-5725 06/17/2009 06/22/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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195304 RIVERLANDS COMMUNITY CARE CENTER 1980 RIVER ROAD

195304 RIVERLANDS COMMUNITY CARE CENTER 1980 RIVER ROAD

195304 RIVERLANDS COMMUNITY CARE CENTER 1980 RIVER ROAD

195304 RIVERLANDS COMMUNITY CARE CENTER 1980 RIVER ROAD

195304 RIVERLANDS COMMUNITY CARE CENTER 1980 RIVER ROAD

195304 RIVERLANDS COMMUNITY CARE CENTER 1980 RIVER ROAD

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1
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LUTCHER LA 70071 (225) 869-5725 06/22/2009

LUTCHER LA 70071 (225) 869-5725 06/17/2009 07/13/2009

LUTCHER LA 70071 (225) 869-5725 05/19/2010 05/24/2010

LUTCHER LA 70071 (225) 869-5725 06/09/2011 07/14/2011

LUTCHER LA 70071 (225) 869-5725 06/09/2011 07/20/2011

LUTCHER LA 70071 (225) 869-5725 06/10/2011 06/22/2011

RACELAND LA 70394 (985) 537-3569 12/16/2009 01/18/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Isolated Minimal harm or potential for actual
harm
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195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1
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RACELAND LA 70394 (985) 537-3569 12/16/2009 01/18/2010

RACELAND LA 70394 (985) 537-3569 12/18/2009 Not Available

RACELAND LA 70394 (985) 537-3569 12/18/2009 01/18/2010

RACELAND LA 70394 (985) 537-3569 11/19/2010 12/20/2010

RACELAND LA 70394 (985) 537-3569 11/19/2010 12/20/2010

RACELAND LA 70394 (985) 537-3569 12/12/2011 01/29/2012

RACELAND LA 70394 (985) 537-3569 12/12/2011 01/29/2012

RACELAND LA 70394 (985) 537-3569 12/12/2011 01/29/2012
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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individuality.

Keep complete, dated lab records
in the resident's file.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm
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195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1
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RACELAND LA 70394 (985) 537-3569 12/12/2011 01/29/2012

RACELAND LA 70394 (985) 537-3569 12/12/2011 01/29/2012

RACELAND LA 70394 (985) 537-3569 12/15/2011 Not Available

RACELAND LA 70394 (985) 537-3569 12/16/2009 01/18/2010

RACELAND LA 70394 (985) 537-3569 12/18/2009 01/12/2010

RACELAND LA 70394 (985) 537-3569 12/18/2009 01/11/2010

RACELAND LA 70394 (985) 537-3569 12/18/2009 Not Available
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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signs. harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

outside doors or windows in
every resident room.

Widespread Potential for minimal harm
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195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1
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RACELAND LA 70394 (985) 537-3569 12/18/2009 Not Available

RACELAND LA 70394 (985) 537-3569 11/19/2010 Not Available

RACELAND LA 70394 (985) 537-3569 12/12/2011 01/29/2012

RACELAND LA 70394 (985) 537-3569 12/12/2011 12/30/2011

RACELAND LA 70394 (985) 537-3569 12/12/2011 01/29/2012

RACELAND LA 70394 (985) 537-3569 12/15/2011 Not Available

RACELAND LA 70394 (985) 537-3569 12/16/2009 01/18/2010

RACELAND LA 70394 (985) 537-3569 12/16/2009 01/18/2010

RACELAND LA 70394 (985) 537-3569 12/16/2009 01/18/2010
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Fire Safety Miscellaneous Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

outside doors or windows in
every resident room.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm
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195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1
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RACELAND LA 70394 (985) 537-3569 12/18/2009 01/14/2010

RACELAND LA 70394 (985) 537-3569 11/19/2010 12/20/2010

RACELAND LA 70394 (985) 537-3569 12/12/2011 01/29/2012

RACELAND LA 70394 (985) 537-3569 12/12/2011 01/29/2012

RACELAND LA 70394 (985) 537-3569 12/16/2009 01/18/2010

RACELAND LA 70394 (985) 537-3569 12/16/2009 01/18/2010

RACELAND LA 70394 (985) 537-3569 12/16/2009 01/18/2010

RACELAND LA 70394 (985) 537-3569 12/18/2009 01/25/2010
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Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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accidents.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1
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RACELAND LA 70394 (985) 537-3569 12/18/2009 01/18/2010

RACELAND LA 70394 (985) 537-3569 12/18/2009 Not Available

RACELAND LA 70394 (985) 537-3569 12/18/2009 01/11/2010

RACELAND LA 70394 (985) 537-3569 11/19/2010 12/20/2010

RACELAND LA 70394 (985) 537-3569 11/19/2010 12/20/2010

RACELAND LA 70394 (985) 537-3569 11/19/2010 12/20/2010

RACELAND LA 70394 (985) 537-3569 11/19/2010 12/20/2010

RACELAND LA 70394 (985) 537-3569 11/19/2010 12/20/2010

RACELAND LA 70394 (985) 537-3569 12/12/2011 01/29/2012
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195305 RACELAND MANOR NURSING HOME, INC 4302 HWY. 1

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
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RACELAND LA 70394 (985) 537-3569 12/12/2011 01/29/2012

RACELAND LA 70394 (985) 537-3569 12/12/2011 01/29/2012

RACELAND LA 70394 (985) 537-3569 12/15/2011 Not Available

RACELAND LA 70394 (985) 537-3569 12/15/2011 Not Available

HOUMA LA 70360 (985) 876-3250 04/21/2009 04/23/2009

HOUMA LA 70360 (985) 876-3250 04/21/2009 05/04/2009

HOUMA LA 70360 (985) 876-3250 04/21/2009 04/23/2009

HOUMA LA 70360 (985) 876-3250 04/22/2009 05/08/2009

HOUMA LA 70360 (985) 876-3250 04/22/2009 05/08/2009

HOUMA LA 70360 (985) 876-3250 04/22/2009 05/08/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 15023 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



block smoke. harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Pattern Minimal harm or potential for actual
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HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE
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HOUMA LA 70360 (985) 876-3250 03/23/2010 05/07/2010

HOUMA LA 70360 (985) 876-3250 03/23/2010 05/07/2010

HOUMA LA 70360 (985) 876-3250 03/23/2010 05/07/2010

HOUMA LA 70360 (985) 876-3250 03/23/2010 05/07/2010

HOUMA LA 70360 (985) 876-3250 03/23/2010 05/07/2010

HOUMA LA 70360 (985) 876-3250 02/25/2011 04/11/2011

HOUMA LA 70360 (985) 876-3250 02/25/2011 04/11/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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controls and keeps infection from
spreading.

harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints

Pattern Minimal harm or potential for actual
harm
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195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE
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HOUMA LA 70360 (985) 876-3250 02/25/2011 04/11/2011

HOUMA LA 70360 (985) 876-3250 02/25/2011 04/11/2011

HOUMA LA 70360 (985) 876-3250 02/25/2011 04/11/2011

HOUMA LA 70360 (985) 876-3250 02/25/2011 04/11/2011

HOUMA LA 70360 (985) 876-3250 02/25/2011 02/25/2011

HOUMA LA 70360 (985) 876-3250 04/22/2009 05/08/2009

HOUMA LA 70360 (985) 876-3250 04/22/2009 05/08/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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or suggestions.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE
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HOUMA LA 70360 (985) 876-3250 03/22/2010 03/25/2010

HOUMA LA 70360 (985) 876-3250 03/23/2010 05/07/2010

HOUMA LA 70360 (985) 876-3250 03/23/2010 05/07/2010

HOUMA LA 70360 (985) 876-3250 03/23/2010 05/07/2010

HOUMA LA 70360 (985) 876-3250 02/25/2011 04/11/2011

HOUMA LA 70360 (985) 876-3250 02/25/2011 Not Available

HOUMA LA 70360 (985) 876-3250 02/25/2011 04/11/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Maintain 15 months of resident
assessments in the resident's
active clinical record.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Pattern Potential for minimal harm

Make sure each resident receives
an accurate assessment by a

Isolated Minimal harm or potential for actual
harm
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195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE
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HOUMA LA 70360 (985) 876-3250 02/25/2011 04/11/2011

HOUMA LA 70360 (985) 876-3250 02/25/2011 04/11/2011

HOUMA LA 70360 (985) 876-3250 02/25/2011 04/11/2011

HOUMA LA 70360 (985) 876-3250 02/25/2011 04/11/2011

HOUMA LA 70360 (985) 876-3250 02/25/2011 04/11/2011

HOUMA LA 70360 (985) 876-3250 02/25/2011 03/16/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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qualified health professional.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE
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HOUMA LA 70360 (985) 876-3250 02/25/2011 02/25/2011

HOUMA LA 70360 (985) 876-3250 04/21/2009 04/24/2009

HOUMA LA 70360 (985) 876-3250 04/22/2009 05/08/2009

HOUMA LA 70360 (985) 876-3250 03/22/2010 03/25/2010

HOUMA LA 70360 (985) 876-3250 03/23/2010 05/07/2010

HOUMA LA 70360 (985) 876-3250 03/23/2010 05/07/2010

HOUMA LA 70360 (985) 876-3250 03/23/2010 05/07/2010

HOUMA LA 70360 (985) 876-3250 03/23/2010 05/07/2010

HOUMA LA 70360 (985) 876-3250 03/23/2010 05/07/2010
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Pattern Minimal harm or potential for actual
harm
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195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE
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HOUMA LA 70360 (985) 876-3250 02/25/2011 04/11/2011

HOUMA LA 70360 (985) 876-3250 02/25/2011 04/11/2011

HOUMA LA 70360 (985) 876-3250 04/21/2009 05/04/2009

HOUMA LA 70360 (985) 876-3250 04/22/2009 05/08/2009

HOUMA LA 70360 (985) 876-3250 03/22/2010 05/07/2010

HOUMA LA 70360 (985) 876-3250 03/23/2010 05/07/2010

HOUMA LA 70360 (985) 876-3250 03/23/2010 05/07/2010

HOUMA LA 70360 (985) 876-3250 03/23/2010 05/07/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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other similar products according
to accepted professional
standards.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195309 BAYSIDE HEALTHCARE CENTER 3201 WALL BLVD

195309 BAYSIDE HEALTHCARE CENTER 3201 WALL BLVD

195309 BAYSIDE HEALTHCARE CENTER 3201 WALL BLVD
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HOUMA LA 70360 (985) 876-3250 02/25/2011 04/11/2011

HOUMA LA 70360 (985) 876-3250 02/25/2011 04/11/2011

HOUMA LA 70360 (985) 876-3250 02/25/2011 04/11/2011

HOUMA LA 70360 (985) 876-3250 02/25/2011 03/13/2011

HOUMA LA 70360 (985) 876-3250 02/25/2011 03/23/2011

GRETNA LA 70056 (504) 393-1515 12/04/2009 01/18/2010

GRETNA LA 70056 (504) 393-1515 12/04/2009 01/18/2010

GRETNA LA 70056 (504) 393-1515 12/04/2009 01/18/2010
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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safe and clean way. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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195309 BAYSIDE HEALTHCARE CENTER 3201 WALL BLVD

195309 BAYSIDE HEALTHCARE CENTER 3201 WALL BLVD

195309 BAYSIDE HEALTHCARE CENTER 3201 WALL BLVD

195309 BAYSIDE HEALTHCARE CENTER 3201 WALL BLVD

195309 BAYSIDE HEALTHCARE CENTER 3201 WALL BLVD

195309 BAYSIDE HEALTHCARE CENTER 3201 WALL BLVD

195309 BAYSIDE HEALTHCARE CENTER 3201 WALL BLVD

195309 BAYSIDE HEALTHCARE CENTER 3201 WALL BLVD

195309 BAYSIDE HEALTHCARE CENTER 3201 WALL BLVD
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GRETNA LA 70056 (504) 393-1515 12/04/2009 01/18/2010

GRETNA LA 70056 (504) 393-1515 12/04/2009 01/18/2010

GRETNA LA 70056 (504) 393-1515 10/19/2010 12/05/2010

GRETNA LA 70056 (504) 393-1515 10/21/2010 12/29/2010

GRETNA LA 70056 (504) 393-1515 10/21/2010 12/29/2010

GRETNA LA 70056 (504) 393-1515 12/04/2009 01/18/2010

GRETNA LA 70056 (504) 393-1515 12/04/2009 01/18/2010

GRETNA LA 70056 (504) 393-1515 10/21/2010 12/29/2010

GRETNA LA 70056 (504) 393-1515 10/21/2010 12/29/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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times. harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Pattern Minimal harm or potential for actual
harm
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195309 BAYSIDE HEALTHCARE CENTER 3201 WALL BLVD

195309 BAYSIDE HEALTHCARE CENTER 3201 WALL BLVD

195309 BAYSIDE HEALTHCARE CENTER 3201 WALL BLVD

195309 BAYSIDE HEALTHCARE CENTER 3201 WALL BLVD

195309 BAYSIDE HEALTHCARE CENTER 3201 WALL BLVD
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GRETNA LA 70056 (504) 393-1515 10/21/2010 12/29/2010

GRETNA LA 70056 (504) 393-1515 12/04/2009 01/18/2010

GRETNA LA 70056 (504) 393-1515 10/21/2010 12/29/2010

GRETNA LA 70056 (504) 393-1515 09/19/2011 Not Available

GRETNA LA 70056 (504) 393-1515 09/22/2011 10/07/2011
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

doors of sufficient width and
proper construction in smoke
barriers.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm
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195309 BAYSIDE HEALTHCARE CENTER 3201 WALL BLVD

195309 BAYSIDE HEALTHCARE CENTER 3201 WALL BLVD

195309 BAYSIDE HEALTHCARE CENTER 3201 WALL BLVD

195309 BAYSIDE HEALTHCARE CENTER 3201 WALL BLVD

195309 BAYSIDE HEALTHCARE CENTER 3201 WALL BLVD

195309 BAYSIDE HEALTHCARE CENTER 3201 WALL BLVD

195309 BAYSIDE HEALTHCARE CENTER 3201 WALL BLVD

195310 MANY HEALTHCARE NORTH 120 NATCHITOCHES
HWY 6 EAST

195310 MANY HEALTHCARE NORTH 120 NATCHITOCHES
HWY 6 EAST
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GRETNA LA 70056 (504) 393-1515 12/04/2009 01/18/2010

GRETNA LA 70056 (504) 393-1515 12/04/2009 01/18/2010

GRETNA LA 70056 (504) 393-1515 12/04/2009 01/18/2010

GRETNA LA 70056 (504) 393-1515 12/04/2009 01/18/2010

GRETNA LA 70056 (504) 393-1515 10/21/2010 12/29/2010

GRETNA LA 70056 (504) 393-1515 10/21/2010 12/29/2010

GRETNA LA 70056 (504) 393-1515 09/19/2011 10/19/2011

MANY LA 71449 (318) 256-9233 11/03/2009 12/21/2009

MANY LA 71449 (318) 256-9233 11/05/2009 12/18/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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accidents.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm
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195310 MANY HEALTHCARE NORTH 120 NATCHITOCHES
HWY 6 EAST

195310 MANY HEALTHCARE NORTH 120 NATCHITOCHES
HWY 6 EAST

195310 MANY HEALTHCARE NORTH 120 NATCHITOCHES
HWY 6 EAST

195310 MANY HEALTHCARE NORTH 120 NATCHITOCHES
HWY 6 EAST

195310 MANY HEALTHCARE NORTH 120 NATCHITOCHES
HWY 6 EAST

195310 MANY HEALTHCARE NORTH 120 NATCHITOCHES
HWY 6 EAST

195310 MANY HEALTHCARE NORTH 120 NATCHITOCHES
HWY 6 EAST
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MANY LA 71449 (318) 256-9233 11/05/2009 12/18/2009

MANY LA 71449 (318) 256-9233 11/05/2009 12/18/2009

MANY LA 71449 (318) 256-9233 12/09/2010 12/29/2010

MANY LA 71449 (318) 256-9233 12/09/2010 12/29/2010

MANY LA 71449 (318) 256-9233 10/06/2011 11/09/2011

MANY LA 71449 (318) 256-9233 10/06/2011 Not Available

MANY LA 71449 (318) 256-9233 11/05/2009 Not Available
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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resident.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Potential for minimal harm

Give each resident a notice of
rights, rules, services and

Pattern Potential for minimal harm
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195310 MANY HEALTHCARE NORTH 120 NATCHITOCHES
HWY 6 EAST

195310 MANY HEALTHCARE NORTH 120 NATCHITOCHES
HWY 6 EAST

195310 MANY HEALTHCARE NORTH 120 NATCHITOCHES
HWY 6 EAST

195310 MANY HEALTHCARE NORTH 120 NATCHITOCHES
HWY 6 EAST

195310 MANY HEALTHCARE NORTH 120 NATCHITOCHES
HWY 6 EAST
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MANY LA 71449 (318) 256-9233 11/05/2009 12/18/2009

MANY LA 71449 (318) 256-9233 11/03/2009 12/21/2009

MANY LA 71449 (318) 256-9233 11/03/2009 12/21/2009

MANY LA 71449 (318) 256-9233 11/03/2009 12/21/2009

MANY LA 71449 (318) 256-9233 12/09/2010 12/29/2010

Page 15070 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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195310 MANY HEALTHCARE NORTH 120 NATCHITOCHES
HWY 6 EAST

195310 MANY HEALTHCARE NORTH 120 NATCHITOCHES
HWY 6 EAST

195310 MANY HEALTHCARE NORTH 120 NATCHITOCHES
HWY 6 EAST

195310 MANY HEALTHCARE NORTH 120 NATCHITOCHES
HWY 6 EAST

195310 MANY HEALTHCARE NORTH 120 NATCHITOCHES
HWY 6 EAST

195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE

195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE

195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE
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MANY LA 71449 (318) 256-9233 12/09/2010 12/13/2010

MANY LA 71449 (318) 256-9233 10/06/2011 Not Available

MANY LA 71449 (318) 256-9233 11/03/2009 12/21/2009

MANY LA 71449 (318) 256-9233 11/05/2009 12/18/2009

MANY LA 71449 (318) 256-9233 10/06/2011 11/09/2011

SHREVEPORT LA 71106 (318) 868-2789 09/02/2010 09/28/2010

SHREVEPORT LA 71106 (318) 868-2789 07/26/2011 08/25/2011

SHREVEPORT LA 71106 (318) 868-2789 07/29/2011 08/31/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE

195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE

195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE

195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE

195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE

195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE

195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE

195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE

195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE
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SHREVEPORT LA 71106 (318) 868-2789 07/29/2011 08/31/2011

SHREVEPORT LA 71106 (318) 868-2789 07/30/2009 08/31/2009

SHREVEPORT LA 71106 (318) 868-2789 07/30/2009 08/31/2009

SHREVEPORT LA 71106 (318) 868-2789 07/30/2009 08/31/2009

SHREVEPORT LA 71106 (318) 868-2789 09/02/2010 09/28/2010

SHREVEPORT LA 71106 (318) 868-2789 07/28/2009 09/09/2009

SHREVEPORT LA 71106 (318) 868-2789 07/30/2009 Not Available

SHREVEPORT LA 71106 (318) 868-2789 09/02/2010 09/28/2010

SHREVEPORT LA 71106 (318) 868-2789 07/29/2011 08/31/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,

Isolated Minimal harm or potential for actual
harm
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195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE

195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE

195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE

195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE

195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE

195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE

195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE

Page 15081 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



SHREVEPORT LA 71106 (318) 868-2789 07/29/2011 08/31/2011

SHREVEPORT LA 71106 (318) 868-2789 07/29/2011 08/31/2011

SHREVEPORT LA 71106 (318) 868-2789 07/29/2011 08/31/2011

SHREVEPORT LA 71106 (318) 868-2789 07/28/2009 09/09/2009

SHREVEPORT LA 71106 (318) 868-2789 07/30/2009 08/31/2009

SHREVEPORT LA 71106 (318) 868-2789 07/30/2009 08/31/2009

SHREVEPORT LA 71106 (318) 868-2789 07/30/2009 08/31/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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situations (injury/decline/room,
etc.)  that affect the resident.

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm
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195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE

195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE

195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE

195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE

195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE

195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE
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SHREVEPORT LA 71106 (318) 868-2789 07/30/2009 08/31/2009

SHREVEPORT LA 71106 (318) 868-2789 09/02/2010 09/28/2010

SHREVEPORT LA 71106 (318) 868-2789 09/02/2010 09/28/2010

SHREVEPORT LA 71106 (318) 868-2789 07/29/2011 08/31/2011

SHREVEPORT LA 71106 (318) 868-2789 07/30/2009 08/31/2009

SHREVEPORT LA 71106 (318) 868-2789 07/30/2009 08/31/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner

Isolated Minimal harm or potential for actual
harm
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195312 PIERREMONT HEALTHCARE CENTER 725 MITCHELL LANE

195313 ST AGNES HEALTHCARE AND REHAB
CENTER

606 LATIOLAIS ROAD

195313 ST AGNES HEALTHCARE AND REHAB
CENTER

606 LATIOLAIS ROAD

195313 ST AGNES HEALTHCARE AND REHAB
CENTER

606 LATIOLAIS ROAD

195313 ST AGNES HEALTHCARE AND REHAB
CENTER

606 LATIOLAIS ROAD

195313 ST AGNES HEALTHCARE AND REHAB
CENTER

606 LATIOLAIS ROAD

195313 ST AGNES HEALTHCARE AND REHAB
CENTER

606 LATIOLAIS ROAD
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SHREVEPORT LA 71106 (318) 868-2789 09/02/2010 09/28/2010

BREAUX BRIDGE LA 70517 (337) 332-4808 04/09/2009 05/24/2009

BREAUX BRIDGE LA 70517 (337) 332-4808 02/04/2010 02/26/2010

BREAUX BRIDGE LA 70517 (337) 332-4808 01/28/2011 03/01/2011

BREAUX BRIDGE LA 70517 (337) 332-4808 01/28/2011 03/01/2011

BREAUX BRIDGE LA 70517 (337) 332-4808 04/09/2009 05/24/2009

BREAUX BRIDGE LA 70517 (337) 332-4808 02/01/2010 02/11/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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to meet the needs of residents.

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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195313 ST AGNES HEALTHCARE AND REHAB
CENTER

606 LATIOLAIS ROAD

195313 ST AGNES HEALTHCARE AND REHAB
CENTER

606 LATIOLAIS ROAD

195313 ST AGNES HEALTHCARE AND REHAB
CENTER

606 LATIOLAIS ROAD

195313 ST AGNES HEALTHCARE AND REHAB
CENTER

606 LATIOLAIS ROAD

195313 ST AGNES HEALTHCARE AND REHAB
CENTER

606 LATIOLAIS ROAD

195313 ST AGNES HEALTHCARE AND REHAB
CENTER

606 LATIOLAIS ROAD

195313 ST AGNES HEALTHCARE AND REHAB
CENTER

606 LATIOLAIS ROAD

195313 ST AGNES HEALTHCARE AND REHAB
CENTER

606 LATIOLAIS ROAD
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BREAUX BRIDGE LA 70517 (337) 332-4808 01/26/2011 02/11/2011

BREAUX BRIDGE LA 70517 (337) 332-4808 01/28/2011 03/01/2011

BREAUX BRIDGE LA 70517 (337) 332-4808 04/07/2009 05/24/2009

BREAUX BRIDGE LA 70517 (337) 332-4808 04/09/2009 05/24/2009

BREAUX BRIDGE LA 70517 (337) 332-4808 02/01/2010 02/26/2010

BREAUX BRIDGE LA 70517 (337) 332-4808 02/04/2010 02/26/2010

BREAUX BRIDGE LA 70517 (337) 332-4808 01/26/2011 02/11/2011

BREAUX BRIDGE LA 70517 (337) 332-4808 04/09/2009 05/24/2009
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Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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195313 ST AGNES HEALTHCARE AND REHAB
CENTER

606 LATIOLAIS ROAD

195313 ST AGNES HEALTHCARE AND REHAB
CENTER

606 LATIOLAIS ROAD

195313 ST AGNES HEALTHCARE AND REHAB
CENTER

606 LATIOLAIS ROAD

195313 ST AGNES HEALTHCARE AND REHAB
CENTER

606 LATIOLAIS ROAD

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE
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BREAUX BRIDGE LA 70517 (337) 332-4808 04/09/2009 05/24/2009

BREAUX BRIDGE LA 70517 (337) 332-4808 04/09/2009 05/24/2009

BREAUX BRIDGE LA 70517 (337) 332-4808 02/04/2010 02/26/2010

BREAUX BRIDGE LA 70517 (337) 332-4808 01/28/2011 03/01/2011

JENNINGS LA 70546 (337) 824-3165 08/27/2009 10/14/2009

JENNINGS LA 70546 (337) 824-3165 08/27/2009 10/14/2009

JENNINGS LA 70546 (337) 824-3165 08/27/2009 10/14/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE
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JENNINGS LA 70546 (337) 824-3165 08/27/2009 10/14/2009

JENNINGS LA 70546 (337) 824-3165 08/27/2009 10/14/2009

JENNINGS LA 70546 (337) 824-3165 07/28/2010 08/24/2010

JENNINGS LA 70546 (337) 824-3165 07/28/2010 Not Available

JENNINGS LA 70546 (337) 824-3165 07/30/2010 08/24/2010

JENNINGS LA 70546 (337) 824-3165 07/30/2010 08/24/2010

JENNINGS LA 70546 (337) 824-3165 06/29/2011 08/12/2011

JENNINGS LA 70546 (337) 824-3165 06/29/2011 08/12/2011

JENNINGS LA 70546 (337) 824-3165 07/01/2011 08/12/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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actions that can be measured.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Isolated Minimal harm or potential for actual
harm
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AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE
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JENNINGS LA 70546 (337) 824-3165 07/01/2011 08/12/2011

JENNINGS LA 70546 (337) 824-3165 07/30/2010 08/24/2010

JENNINGS LA 70546 (337) 824-3165 06/29/2011 Not Available

JENNINGS LA 70546 (337) 824-3165 08/24/2009 10/08/2009

JENNINGS LA 70546 (337) 824-3165 08/27/2009 Not Available

JENNINGS LA 70546 (337) 824-3165 08/27/2009 11/27/2009

JENNINGS LA 70546 (337) 824-3165 08/27/2009 10/14/2009

JENNINGS LA 70546 (337) 824-3165 08/27/2009 10/14/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Pattern Potential for minimal harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Actual harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm
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AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
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JENNINGS LA 70546 (337) 824-3165 08/27/2009 10/14/2009

JENNINGS LA 70546 (337) 824-3165 07/30/2010 08/24/2010

JENNINGS LA 70546 (337) 824-3165 07/30/2010 08/24/2010

JENNINGS LA 70546 (337) 824-3165 07/30/2010 08/24/2010

JENNINGS LA 70546 (337) 824-3165 08/27/2009 10/14/2009

JENNINGS LA 70546 (337) 824-3165 08/27/2009 10/14/2009

JENNINGS LA 70546 (337) 824-3165 08/27/2009 10/14/2009
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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for each resident. harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Actual harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by Isolated Actual harm
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AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE
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JENNINGS LA 70546 (337) 824-3165 08/27/2009 10/14/2009

JENNINGS LA 70546 (337) 824-3165 08/27/2009 11/27/2009

JENNINGS LA 70546 (337) 824-3165 08/27/2009 10/14/2009

JENNINGS LA 70546 (337) 824-3165 07/28/2010 08/24/2010

JENNINGS LA 70546 (337) 824-3165 07/30/2010 08/24/2010

JENNINGS LA 70546 (337) 824-3165 07/30/2010 08/24/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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the nursing facility meet
professional standards of quality.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Actual harm

Page 15116 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195314 JEFF DAVIS LIVING CENTER, LLC 1338 NORTH CUTTING
AVENUE

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET
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JENNINGS LA 70546 (337) 824-3165 08/24/2009 10/08/2009

JENNINGS LA 70546 (337) 824-3165 08/27/2009 10/14/2009

JENNINGS LA 70546 (337) 824-3165 08/27/2009 10/14/2009

JENNINGS LA 70546 (337) 824-3165 08/27/2009 10/14/2009

JENNINGS LA 70546 (337) 824-3165 08/27/2009 10/14/2009

JENNINGS LA 70546 (337) 824-3165 08/27/2009 10/14/2009

JENNINGS LA 70546 (337) 824-3165 07/01/2011 08/12/2011

KAPLAN LA 70548 (337) 643-7302 05/25/2010 07/11/2010
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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supervision to prevent avoidable
accidents.

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Widespread Minimal harm or potential for actual
harm
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STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET
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KAPLAN LA 70548 (337) 643-7302 05/27/2010 07/11/2010

KAPLAN LA 70548 (337) 643-7302 05/27/2010 07/11/2010

KAPLAN LA 70548 (337) 643-7302 07/28/2011 09/26/2011

KAPLAN LA 70548 (337) 643-7302 07/28/2011 09/11/2011

KAPLAN LA 70548 (337) 643-7302 07/28/2011 09/11/2011

KAPLAN LA 70548 (337) 643-7302 07/28/2011 09/11/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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system connected to the fire
alarm system.

harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET
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KAPLAN LA 70548 (337) 643-7302 07/28/2011 09/11/2011

KAPLAN LA 70548 (337) 643-7302 04/23/2009 05/08/2009

KAPLAN LA 70548 (337) 643-7302 04/23/2009 05/08/2009

KAPLAN LA 70548 (337) 643-7302 04/23/2009 05/08/2009

KAPLAN LA 70548 (337) 643-7302 05/27/2010 07/11/2010

KAPLAN LA 70548 (337) 643-7302 05/27/2010 07/11/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a

Isolated Minimal harm or potential for actual
harm
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195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
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KAPLAN LA 70548 (337) 643-7302 05/27/2010 07/11/2010

KAPLAN LA 70548 (337) 643-7302 07/28/2011 09/11/2011

KAPLAN LA 70548 (337) 643-7302 07/28/2011 09/11/2011

KAPLAN LA 70548 (337) 643-7302 04/23/2009 05/08/2009

KAPLAN LA 70548 (337) 643-7302 04/23/2009 05/08/2009

KAPLAN LA 70548 (337) 643-7302 04/23/2009 05/08/2009

KAPLAN LA 70548 (337) 643-7302 05/27/2010 07/11/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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qualified health professional.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and Isolated Minimal harm or potential for actual
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STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET
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KAPLAN LA 70548 (337) 643-7302 07/27/2011 08/03/2011

KAPLAN LA 70548 (337) 643-7302 07/28/2011 09/11/2011

KAPLAN LA 70548 (337) 643-7302 07/28/2011 09/11/2011

KAPLAN LA 70548 (337) 643-7302 04/21/2009 06/18/2009

KAPLAN LA 70548 (337) 643-7302 04/21/2009 06/18/2009

KAPLAN LA 70548 (337) 643-7302 05/25/2010 07/11/2010

KAPLAN LA 70548 (337) 643-7302 05/27/2010 07/11/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195315 KAPLAN HEALTHCARE CENTER 1300 W. EIGHTH
STREET

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
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KAPLAN LA 70548 (337) 643-7302 05/27/2010 07/11/2010

KAPLAN LA 70548 (337) 643-7302 05/27/2010 07/11/2010

KAPLAN LA 70548 (337) 643-7302 07/28/2011 09/11/2011

KAPLAN LA 70548 (337) 643-7302 07/28/2011 09/11/2011

SHREVEPORT LA 71103 (318) 631-3426 01/22/2010 02/26/2010

SHREVEPORT LA 71103 (318) 631-3426 01/22/2010 02/26/2010

SHREVEPORT LA 71103 (318) 631-3426 01/22/2010 02/26/2010

SHREVEPORT LA 71103 (318) 631-3426 01/22/2010 02/26/2010

SHREVEPORT LA 71103 (318) 631-3426 02/16/2011 03/18/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
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195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

Page 15141 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



SHREVEPORT LA 71103 (318) 631-3426 03/18/2011

SHREVEPORT LA 71103 (318) 631-3426 02/16/2011 03/18/2011

SHREVEPORT LA 71103 (318) 631-3426 02/18/2011 03/18/2011

SHREVEPORT LA 71103 (318) 631-3426 02/18/2011 03/18/2011

SHREVEPORT LA 71103 (318) 631-3426 02/18/2011 03/18/2011

SHREVEPORT LA 71103 (318) 631-3426 02/18/2011 03/18/2011

SHREVEPORT LA 71103 (318) 631-3426 02/18/2011 03/18/2011

SHREVEPORT LA 71103 (318) 631-3426 02/18/2011 03/18/2011

SHREVEPORT LA 71103 (318) 631-3426 01/27/2012 03/10/2012
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE
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SHREVEPORT LA 71103 (318) 631-3426 01/22/2010 02/26/2010

SHREVEPORT LA 71103 (318) 631-3426 02/16/2011 03/18/2011

SHREVEPORT LA 71103 (318) 631-3426 02/18/2011 03/18/2011

SHREVEPORT LA 71103 (318) 631-3426 02/18/2011 03/18/2011

SHREVEPORT LA 71103 (318) 631-3426 02/18/2011 03/18/2011

SHREVEPORT LA 71103 (318) 631-3426 01/27/2012 03/10/2012

SHREVEPORT LA 71103 (318) 631-3426 01/27/2012 03/10/2012

SHREVEPORT LA 71103 (318) 631-3426 01/27/2012 03/10/2012
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality

Pattern Minimal harm or potential for actual
harm
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195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
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SHREVEPORT LA 71103 (318) 631-3426 01/22/2010 02/26/2010

SHREVEPORT LA 71103 (318) 631-3426 01/22/2010 02/26/2010

SHREVEPORT LA 71103 (318) 631-3426 01/22/2010 02/26/2010

SHREVEPORT LA 71103 (318) 631-3426 01/22/2010 02/26/2010

SHREVEPORT LA 71103 (318) 631-3426 01/22/2010 02/26/2010

SHREVEPORT LA 71103 (318) 631-3426 02/16/2011 03/18/2011

Page 15150 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last Widespread Minimal harm or potential for actual
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AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE
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SHREVEPORT LA 71103 (318) 631-3426 02/18/2011 03/18/2011

SHREVEPORT LA 71103 (318) 631-3426 02/18/2011 03/18/2011

SHREVEPORT LA 71103 (318) 631-3426 02/18/2011 03/18/2011

SHREVEPORT LA 71103 (318) 631-3426 02/18/2011 03/18/2011

SHREVEPORT LA 71103 (318) 631-3426 02/18/2011 03/18/2011

SHREVEPORT LA 71103 (318) 631-3426 02/18/2011 03/18/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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at least 1 1/2 hours. harm

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE
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SHREVEPORT LA 71103 (318) 631-3426 01/24/2012 03/01/2012

SHREVEPORT LA 71103 (318) 631-3426 01/27/2012 03/10/2012

SHREVEPORT LA 71103 (318) 631-3426 01/27/2012 03/10/2012

SHREVEPORT LA 71103 (318) 631-3426 01/27/2012 03/10/2012

SHREVEPORT LA 71103 (318) 631-3426 01/27/2012 03/10/2012

SHREVEPORT LA 71103 (318) 631-3426 01/22/2010 02/26/2010
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Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for
resident groups or residents'

Pattern Minimal harm or potential for actual
harm
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195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE
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SHREVEPORT LA 71103 (318) 631-3426 01/22/2010 02/26/2010

SHREVEPORT LA 71103 (318) 631-3426 01/22/2010 02/26/2010

SHREVEPORT LA 71103 (318) 631-3426 01/22/2010 02/26/2010

SHREVEPORT LA 71103 (318) 631-3426 01/22/2010 02/26/2010

SHREVEPORT LA 71103 (318) 631-3426 01/22/2010 02/26/2010

SHREVEPORT LA 71103 (318) 631-3426 02/16/2011 03/18/2011

SHREVEPORT LA 71103 (318) 631-3426 02/18/2011 03/18/2011

SHREVEPORT LA 71103 (318) 631-3426 02/18/2011 03/18/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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families to meet.

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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AVENUE

195316 CLAIBORNE HEALTHCARE CENTER 1536 CLAIBORNE
AVENUE

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD
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SHREVEPORT LA 71103 (318) 631-3426 01/27/2012 03/10/2012

OPELOUSAS LA 70570 (337) 948-4486 06/26/2009 08/10/2009

OPELOUSAS LA 70570 (337) 948-4486 06/26/2009 08/10/2009

OPELOUSAS LA 70570 (337) 948-4486 07/16/2010 10/15/2010

OPELOUSAS LA 70570 (337) 948-4486 07/16/2010 08/30/2010

OPELOUSAS LA 70570 (337) 948-4486 07/16/2010 10/15/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm
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195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD
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OPELOUSAS LA 70570 (337) 948-4486 07/16/2010 08/30/2010

OPELOUSAS LA 70570 (337) 948-4486 07/16/2010 08/30/2010

OPELOUSAS LA 70570 (337) 948-4486 09/02/2011 10/17/2011

OPELOUSAS LA 70570 (337) 948-4486 09/02/2011 10/17/2011

OPELOUSAS LA 70570 (337) 948-4486 09/02/2011 10/07/2011

OPELOUSAS LA 70570 (337) 948-4486 09/02/2011 10/07/2011

OPELOUSAS LA 70570 (337) 948-4486 06/26/2009 08/10/2009

OPELOUSAS LA 70570 (337) 948-4486 06/26/2009 08/10/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an automatic smoke detection
system in all hallways.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Pattern Minimal harm or potential for actual
harm
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195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD
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OPELOUSAS LA 70570 (337) 948-4486 07/14/2010 07/19/2010

OPELOUSAS LA 70570 (337) 948-4486 07/14/2010 07/14/2010

OPELOUSAS LA 70570 (337) 948-4486 07/16/2010 08/30/2010

OPELOUSAS LA 70570 (337) 948-4486 07/16/2010 08/30/2010

OPELOUSAS LA 70570 (337) 948-4486 09/02/2011 10/17/2011

OPELOUSAS LA 70570 (337) 948-4486 06/24/2009 06/26/2009

OPELOUSAS LA 70570 (337) 948-4486 07/16/2010 08/30/2010

OPELOUSAS LA 70570 (337) 948-4486 07/16/2010 08/30/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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is managed and monitored to
achieve highest well being.

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD
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OPELOUSAS LA 70570 (337) 948-4486 07/16/2010 08/30/2010

OPELOUSAS LA 70570 (337) 948-4486 09/02/2011 10/17/2011

OPELOUSAS LA 70570 (337) 948-4486 09/02/2011 10/07/2011

OPELOUSAS LA 70570 (337) 948-4486 09/02/2011 10/07/2011

OPELOUSAS LA 70570 (337) 948-4486 06/24/2009 06/29/2009

OPELOUSAS LA 70570 (337) 948-4486 06/26/2009 08/10/2009

OPELOUSAS LA 70570 (337) 948-4486 06/26/2009 08/10/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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assessments of each resident's
functional capacity.

harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and

Isolated Minimal harm or potential for actual
harm
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195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195318 SENIOR VILLAGE NURSING & 315 HARRY GUILBEAU
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OPELOUSAS LA 70570 (337) 948-4486 07/14/2010 07/19/2010

OPELOUSAS LA 70570 (337) 948-4486 07/16/2010 08/30/2010

OPELOUSAS LA 70570 (337) 948-4486 07/16/2010 10/15/2010

OPELOUSAS LA 70570 (337) 948-4486 07/16/2010 08/30/2010

OPELOUSAS LA 70570 (337) 948-4486 07/16/2010 08/30/2010

OPELOUSAS LA 70570 (337) 948-4486 07/16/2010 08/30/2010

OPELOUSAS LA 70570 (337) 948-4486 09/02/2011 10/07/2011

OPELOUSAS LA 70570 (337) 948-4486 09/02/2011 10/07/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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techniques to be able to care for
residents' needs.

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Potential for minimal harm
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195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
DRIVE

195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
DRIVE

195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
DRIVE

195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
DRIVE

195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
DRIVE

195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
DRIVE

195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
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OPELOUSAS LA 70570 (337) 948-4486 10/07/2011

THIBODAUX LA 70301 (985) 446-1332 11/23/2009 01/07/2010

THIBODAUX LA 70301 (985) 446-1332 11/23/2009 11/23/2009

THIBODAUX LA 70301 (985) 446-1332 11/23/2009 01/07/2010

THIBODAUX LA 70301 (985) 446-1332 12/10/2010 01/10/2011

THIBODAUX LA 70301 (985) 446-1332 12/10/2010 01/10/2011

THIBODAUX LA 70301 (985) 446-1332 12/10/2010 01/10/2011

THIBODAUX LA 70301 (985) 446-1332 12/10/2010 01/10/2011
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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DRIVE

195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
DRIVE

195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
DRIVE

195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
DRIVE

195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
DRIVE

195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
DRIVE
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THIBODAUX LA 70301 (985) 446-1332 10/06/2011 Not Available

THIBODAUX LA 70301 (985) 446-1332 10/06/2011 Not Available

THIBODAUX LA 70301 (985) 446-1332 12/10/2010 01/10/2011

THIBODAUX LA 70301 (985) 446-1332 12/10/2010 Not Available

THIBODAUX LA 70301 (985) 446-1332 10/06/2011 Not Available
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Pattern Minimal harm or potential for actual
harm
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195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
DRIVE

195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
DRIVE

195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
DRIVE

195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
DRIVE

195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
DRIVE

195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
DRIVE
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THIBODAUX LA 70301 (985) 446-1332 11/23/2009 01/07/2010

THIBODAUX LA 70301 (985) 446-1332 11/23/2009 01/07/2010

THIBODAUX LA 70301 (985) 446-1332 11/23/2009 11/23/2009

THIBODAUX LA 70301 (985) 446-1332 12/10/2010 01/10/2011

THIBODAUX LA 70301 (985) 446-1332 12/10/2010 01/10/2011

THIBODAUX LA 70301 (985) 446-1332 12/10/2010 01/10/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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to accepted professional
standards.

Maintain comfortable and safe
temperature levels.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
DRIVE

195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
DRIVE

195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
DRIVE

195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
DRIVE

195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
DRIVE

195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
DRIVE

195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
DRIVE

195319 THIBODAUX HEALTHCARE CENTER 1300 LAFOURCHE
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THIBODAUX LA 70301 (985) 446-1332 12/10/2010 01/10/2011

THIBODAUX LA 70301 (985) 446-1332 10/06/2011 Not Available

THIBODAUX LA 70301 (985) 446-1332 12/10/2010 01/10/2011

THIBODAUX LA 70301 (985) 446-1332 12/10/2010 01/10/2011

THIBODAUX LA 70301 (985) 446-1332 12/10/2010 01/10/2011

THIBODAUX LA 70301 (985) 446-1332 12/10/2010 01/10/2011

THIBODAUX LA 70301 (985) 446-1332 10/06/2011 Not Available

THIBODAUX LA 70301 (985) 446-1332 10/06/2011 Not Available
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates, Pattern Minimal harm or potential for actual
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DRIVE

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
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OPELOUSAS LA 70570 (337) 942-7588 06/12/2009 07/15/2009

OPELOUSAS LA 70570 (337) 942-7588 06/12/2009 07/15/2009

OPELOUSAS LA 70570 (337) 942-7588 06/12/2009 07/15/2009

OPELOUSAS LA 70570 (337) 942-7588 06/12/2009 07/15/2009

OPELOUSAS LA 70570 (337) 942-7588 06/12/2009 07/15/2009

OPELOUSAS LA 70570 (337) 942-7588 07/15/2010 10/15/2010

OPELOUSAS LA 70570 (337) 942-7588 07/15/2010 08/27/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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controls and keeps infection from
spreading.

harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a Isolated Minimal harm or potential for actual
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SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
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OPELOUSAS LA 70570 (337) 942-7588 07/15/2010 10/15/2010

OPELOUSAS LA 70570 (337) 942-7588 06/24/2011 07/29/2011

OPELOUSAS LA 70570 (337) 942-7588 06/24/2011 09/08/2011

OPELOUSAS LA 70570 (337) 942-7588 06/24/2011 07/29/2011

OPELOUSAS LA 70570 (337) 942-7588 06/24/2011 07/29/2011

OPELOUSAS LA 70570 (337) 942-7588 06/24/2011 07/29/2011

OPELOUSAS LA 70570 (337) 942-7588 06/24/2011 09/08/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other Isolated Immediate jeopardy to resident health or
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SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD
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OPELOUSAS LA 70570 (337) 942-7588 06/24/2011 09/08/2011

OPELOUSAS LA 70570 (337) 942-7588 06/24/2011 Not Available

OPELOUSAS LA 70570 (337) 942-7588 06/24/2011 07/29/2011

OPELOUSAS LA 70570 (337) 942-7588 06/09/2009 06/13/2009

OPELOUSAS LA 70570 (337) 942-7588 06/09/2009 07/02/2009

OPELOUSAS LA 70570 (337) 942-7588 06/12/2009 07/15/2009

OPELOUSAS LA 70570 (337) 942-7588 06/12/2009 07/15/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

safety

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an emergency communication
system.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm
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195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
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OPELOUSAS LA 70570 (337) 942-7588 06/12/2009 07/15/2009

OPELOUSAS LA 70570 (337) 942-7588 06/12/2009 07/15/2009

OPELOUSAS LA 70570 (337) 942-7588 07/15/2010 08/27/2010

OPELOUSAS LA 70570 (337) 942-7588 07/15/2010 10/15/2010

OPELOUSAS LA 70570 (337) 942-7588 07/15/2010 10/15/2010

OPELOUSAS LA 70570 (337) 942-7588 07/15/2010 08/27/2010

OPELOUSAS LA 70570 (337) 942-7588 07/15/2010 08/27/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual
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SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
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OPELOUSAS LA 70570 (337) 942-7588 07/15/2010 07/16/2010

OPELOUSAS LA 70570 (337) 942-7588 06/24/2011 07/29/2011

OPELOUSAS LA 70570 (337) 942-7588 06/09/2009 06/24/2009

OPELOUSAS LA 70570 (337) 942-7588 06/12/2009 07/15/2009

OPELOUSAS LA 70570 (337) 942-7588 06/12/2009 07/15/2009

OPELOUSAS LA 70570 (337) 942-7588 06/12/2009 07/15/2009

OPELOUSAS LA 70570 (337) 942-7588 07/15/2010 10/15/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality Pattern Minimal harm or potential for actual
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SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD
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OPELOUSAS LA 70570 (337) 942-7588 06/24/2011 Not Available

OPELOUSAS LA 70570 (337) 942-7588 06/24/2011 07/29/2011

OPELOUSAS LA 70570 (337) 942-7588 06/24/2011 07/29/2011

OPELOUSAS LA 70570 (337) 942-7588 06/24/2011 09/08/2011

OPELOUSAS LA 70570 (337) 942-7588 06/24/2011 07/15/2011

OPELOUSAS LA 70570 (337) 942-7588 06/24/2011 07/15/2011

OPELOUSAS LA 70570 (337) 942-7588 06/24/2011 07/15/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

harm

Provide access to a telephone for
resident to use in private.

Pattern Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Pattern Minimal harm or potential for actual
harm
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195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD
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OPELOUSAS LA 70570 (337) 942-7588 06/12/2009 07/15/2009

OPELOUSAS LA 70570 (337) 942-7588 06/12/2009 07/15/2009

OPELOUSAS LA 70570 (337) 942-7588 07/15/2010 10/15/2010

OPELOUSAS LA 70570 (337) 942-7588 07/15/2010 10/15/2010

OPELOUSAS LA 70570 (337) 942-7588 06/24/2011 07/29/2011

OPELOUSAS LA 70570 (337) 942-7588 06/24/2011 07/29/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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order.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Actual harm
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195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195321 HERITAGE MANOR OF OPELOUSAS 7941 I-49 SOUTH
SERVICE ROAD

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE
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OPELOUSAS LA 70570 (337) 942-7588 06/24/2011 07/29/2011

OPELOUSAS LA 70570 (337) 942-7588 06/24/2011 07/29/2011

OPELOUSAS LA 70570 (337) 942-7588 06/24/2011 09/08/2011

BOSSIER CITY LA 71111 (318) 746-7466 06/11/2009 Not Available

BOSSIER CITY LA 71111 (318) 746-7466 06/11/2009 07/26/2009

BOSSIER CITY LA 71111 (318) 746-7466 06/11/2009 07/26/2009

BOSSIER CITY LA 71111 (318) 746-7466 06/11/2009 07/26/2009

BOSSIER CITY LA 71111 (318) 746-7466 06/11/2009 07/26/2009

BOSSIER CITY LA 71111 (318) 746-7466 07/15/2010 08/29/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Immediate jeopardy to resident health or
safety

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Pattern Minimal harm or potential for actual
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195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE
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BOSSIER CITY LA 71111 (318) 746-7466 08/29/2010

BOSSIER CITY LA 71111 (318) 746-7466 07/15/2010 08/29/2010

BOSSIER CITY LA 71111 (318) 746-7466 07/15/2010 08/29/2010

BOSSIER CITY LA 71111 (318) 746-7466 09/22/2011 11/06/2011

BOSSIER CITY LA 71111 (318) 746-7466 09/22/2011 11/06/2011

BOSSIER CITY LA 71111 (318) 746-7466 09/22/2011 11/06/2011

BOSSIER CITY LA 71111 (318) 746-7466 09/22/2011 11/06/2011

BOSSIER CITY LA 71111 (318) 746-7466 07/15/2010 08/29/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status, care and
treatments.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic Pattern Minimal harm or potential for actual
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195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE
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BOSSIER CITY LA 71111 (318) 746-7466 07/15/2010 08/29/2010

BOSSIER CITY LA 71111 (318) 746-7466 09/22/2011 11/06/2011

BOSSIER CITY LA 71111 (318) 746-7466 09/22/2011 11/06/2011

BOSSIER CITY LA 71111 (318) 746-7466 09/22/2011 11/06/2011

BOSSIER CITY LA 71111 (318) 746-7466 06/11/2009 07/26/2009

BOSSIER CITY LA 71111 (318) 746-7466 06/11/2009 07/26/2009

BOSSIER CITY LA 71111 (318) 746-7466 06/11/2009 07/26/2009

BOSSIER CITY LA 71111 (318) 746-7466 07/15/2010 08/29/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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assessments of each resident's
functional capacity.

harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an

Isolated Minimal harm or potential for actual
harm
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195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE

195323 HERITAGE MANOR OF BOSSIER 2575 AIRLINE DRIVE
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BOSSIER CITY LA 71111 (318) 746-7466 07/15/2010 08/29/2010

BOSSIER CITY LA 71111 (318) 746-7466 09/22/2011 11/06/2011

BOSSIER CITY LA 71111 (318) 746-7466 09/22/2011 11/06/2011

BOSSIER CITY LA 71111 (318) 746-7466 07/15/2010 08/29/2010

BOSSIER CITY LA 71111 (318) 746-7466 09/22/2011 11/06/2011

BOSSIER CITY LA 71111 (318) 746-7466 09/22/2011 11/06/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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or refuse to take part in an
experiment and formulate
advance directives.

harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a Isolated Minimal harm or potential for actual
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195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET
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FRANKLINTON LA 70438 (985) 839-4491 01/29/2009 03/15/2009

FRANKLINTON LA 70438 (985) 839-4491 01/29/2009 03/15/2009

FRANKLINTON LA 70438 (985) 839-4491 01/29/2009 03/15/2009

FRANKLINTON LA 70438 (985) 839-4491 01/29/2009 03/15/2009

FRANKLINTON LA 70438 (985) 839-4491 02/25/2010 04/09/2010

FRANKLINTON LA 70438 (985) 839-4491 02/25/2010 04/09/2010

FRANKLINTON LA 70438 (985) 839-4491 02/25/2010 02/26/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

harm

Give the resident the right to
receive visitors.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Potential for minimal harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking Isolated Minimal harm or potential for actual
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195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET
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FRANKLINTON LA 70438 (985) 839-4491 01/27/2011 03/11/2011

FRANKLINTON LA 70438 (985) 839-4491 01/28/2009 03/15/2009

FRANKLINTON LA 70438 (985) 839-4491 01/29/2009 03/15/2009

FRANKLINTON LA 70438 (985) 839-4491 01/29/2009 03/15/2009

FRANKLINTON LA 70438 (985) 839-4491 02/25/2010 04/09/2010

FRANKLINTON LA 70438 (985) 839-4491 01/28/2009 03/15/2009

FRANKLINTON LA 70438 (985) 839-4491 01/28/2009 03/15/2009
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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facilities. harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

Page 15253 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



FRANKLINTON LA 70438 (985) 839-4491 01/28/2009 03/15/2009

FRANKLINTON LA 70438 (985) 839-4491 01/29/2009 03/15/2009

FRANKLINTON LA 70438 (985) 839-4491 01/29/2009 03/15/2009

FRANKLINTON LA 70438 (985) 839-4491 02/25/2010 04/09/2010

FRANKLINTON LA 70438 (985) 839-4491 02/25/2010 04/09/2010

FRANKLINTON LA 70438 (985) 839-4491 01/26/2011 03/03/2011

FRANKLINTON LA 70438 (985) 839-4491 01/26/2011 02/03/2011

FRANKLINTON LA 70438 (985) 839-4491 01/29/2009 03/15/2009
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Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies
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have been maintained in working
order.

harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Isolated Minimal harm or potential for actual
harm

Provide care for each resident in
a way that keeps or builds the
resident's quality of life.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET
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FRANKLINTON LA 70438 (985) 839-4491 01/29/2009 03/15/2009

FRANKLINTON LA 70438 (985) 839-4491 01/29/2009 03/15/2009

FRANKLINTON LA 70438 (985) 839-4491 02/25/2010 03/17/2010

FRANKLINTON LA 70438 (985) 839-4491 02/25/2010 04/09/2010

FRANKLINTON LA 70438 (985) 839-4491 01/26/2011 02/01/2011

FRANKLINTON LA 70438 (985) 839-4491 01/26/2011 02/03/2011

FRANKLINTON LA 70438 (985) 839-4491 01/26/2011 02/15/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
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FRANKLINTON LA 70438 (985) 839-4491 01/27/2011 03/11/2011

FRANKLINTON LA 70438 (985) 839-4491 01/27/2011 03/11/2011

FRANKLINTON LA 70438 (985) 839-4491 01/27/2011 03/11/2011

VIVIAN LA 71082 (318) 375-2203 03/23/2010 05/26/2010

VIVIAN LA 71082 (318) 375-2203 03/25/2010 04/30/2010

VIVIAN LA 71082 (318) 375-2203 03/25/2010 04/30/2010

VIVIAN LA 71082 (318) 375-2203 03/25/2010 04/30/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Pattern Minimal harm or potential for actual
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STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET
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VIVIAN LA 71082 (318) 375-2203 02/08/2011 04/05/2011

VIVIAN LA 71082 (318) 375-2203 02/11/2011 03/08/2011

VIVIAN LA 71082 (318) 375-2203 01/19/2012 03/02/2012

VIVIAN LA 71082 (318) 375-2203 03/25/2010 06/18/2010

VIVIAN LA 71082 (318) 375-2203 03/25/2010 04/30/2010

VIVIAN LA 71082 (318) 375-2203 03/25/2010 06/18/2010

VIVIAN LA 71082 (318) 375-2203 03/25/2010 04/30/2010

VIVIAN LA 71082 (318) 375-2203 03/25/2010 04/30/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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safe and clean way. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Actual harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality

Widespread Minimal harm or potential for actual
harm
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195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET
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VIVIAN LA 71082 (318) 375-2203 02/08/2011 03/08/2011

VIVIAN LA 71082 (318) 375-2203 02/08/2011 04/05/2011

VIVIAN LA 71082 (318) 375-2203 02/11/2011 03/08/2011

VIVIAN LA 71082 (318) 375-2203 01/19/2012 03/02/2012

VIVIAN LA 71082 (318) 375-2203 01/19/2012 03/02/2012

VIVIAN LA 71082 (318) 375-2203 03/25/2010 04/30/2010

VIVIAN LA 71082 (318) 375-2203 03/25/2010 04/30/2010

VIVIAN LA 71082 (318) 375-2203 03/25/2010 04/30/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain comfortable and safe
temperature levels.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Isolated Minimal harm or potential for actual
harm
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195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
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VIVIAN LA 71082 (318) 375-2203 03/25/2010 06/18/2010

VIVIAN LA 71082 (318) 375-2203 02/11/2011 03/08/2011

VIVIAN LA 71082 (318) 375-2203 02/11/2011 03/08/2011

VIVIAN LA 71082 (318) 375-2203 01/19/2012 03/02/2012

VIVIAN LA 71082 (318) 375-2203 01/19/2012 03/02/2012

VIVIAN LA 71082 (318) 375-2203 01/19/2012 03/02/2012
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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grooming and personal and oral
hygiene.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual
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STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET
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VIVIAN LA 71082 (318) 375-2203 03/25/2010 04/30/2010

VIVIAN LA 71082 (318) 375-2203 03/25/2010 04/30/2010

VIVIAN LA 71082 (318) 375-2203 03/25/2010 04/30/2010

VIVIAN LA 71082 (318) 375-2203 03/25/2010 04/30/2010

VIVIAN LA 71082 (318) 375-2203 02/11/2011 03/08/2011

VIVIAN LA 71082 (318) 375-2203 02/11/2011 03/08/2011

VIVIAN LA 71082 (318) 375-2203 02/11/2011 03/08/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Pattern Minimal harm or potential for actual
harm
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195325 VIVIAN HEALTHCARE CENTER 912 SOUTH PECAN
STREET

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST
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VIVIAN LA 71082 (318) 375-2203 01/19/2012 03/02/2012

NEW IBERIA LA 70560 (337) 365-3441 04/15/2009 04/16/2009

NEW IBERIA LA 70560 (337) 365-3441 04/15/2009 05/31/2009

NEW IBERIA LA 70560 (337) 365-3441 04/17/2009 05/29/2009

NEW IBERIA LA 70560 (337) 365-3441 04/17/2009 05/29/2009

NEW IBERIA LA 70560 (337) 365-3441 04/17/2009 05/29/2009

NEW IBERIA LA 70560 (337) 365-3441 04/17/2009 05/29/2009

NEW IBERIA LA 70560 (337) 365-3441 04/17/2009 05/29/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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each resident that meet
professional standards.

Provide adequate and
comfortable lighting levels in all
areas.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST
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NEW IBERIA LA 70560 (337) 365-3441 04/17/2009 05/29/2009

NEW IBERIA LA 70560 (337) 365-3441 04/30/2010 Not Available

NEW IBERIA LA 70560 (337) 365-3441 04/30/2010 Not Available

NEW IBERIA LA 70560 (337) 365-3441 04/30/2010 06/14/2010

NEW IBERIA LA 70560 (337) 365-3441 06/09/2011 06/10/2011

NEW IBERIA LA 70560 (337) 365-3441 06/10/2011 07/21/2011

NEW IBERIA LA 70560 (337) 365-3441 06/10/2011 07/21/2011

NEW IBERIA LA 70560 (337) 365-3441 04/17/2009 05/29/2009
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Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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spreading.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm
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195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST
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NEW IBERIA LA 70560 (337) 365-3441 04/17/2009 05/29/2009

NEW IBERIA LA 70560 (337) 365-3441 04/17/2009 05/29/2009

NEW IBERIA LA 70560 (337) 365-3441 04/17/2009 05/29/2009

NEW IBERIA LA 70560 (337) 365-3441 04/17/2009 05/29/2009

NEW IBERIA LA 70560 (337) 365-3441 04/30/2010 06/14/2010

NEW IBERIA LA 70560 (337) 365-3441 04/30/2010 Not Available
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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resident.

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Pattern Potential for minimal harm
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195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST
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NEW IBERIA LA 70560 (337) 365-3441 04/17/2009 Not Available

NEW IBERIA LA 70560 (337) 365-3441 04/17/2009 Not Available

NEW IBERIA LA 70560 (337) 365-3441 04/17/2009 05/29/2009

NEW IBERIA LA 70560 (337) 365-3441 04/17/2009 05/29/2009

NEW IBERIA LA 70560 (337) 365-3441 04/17/2009 05/29/2009

NEW IBERIA LA 70560 (337) 365-3441 04/30/2010 06/14/2010

NEW IBERIA LA 70560 (337) 365-3441 04/30/2010 06/14/2010

NEW IBERIA LA 70560 (337) 365-3441 04/30/2010 06/14/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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supervision to prevent avoidable
accidents.

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

Provide access to a telephone for
resident to use in private.

Pattern Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's

Pattern Minimal harm or potential for actual
harm
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195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST
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NEW IBERIA LA 70560 (337) 365-3441 04/30/2010 06/14/2010

NEW IBERIA LA 70560 (337) 365-3441 04/30/2010 06/14/2010

NEW IBERIA LA 70560 (337) 365-3441 04/30/2010 06/14/2010

NEW IBERIA LA 70560 (337) 365-3441 06/09/2011 06/19/2011

NEW IBERIA LA 70560 (337) 365-3441 06/10/2011 07/21/2011

NEW IBERIA LA 70560 (337) 365-3441 06/10/2011 07/21/2011

NEW IBERIA LA 70560 (337) 365-3441 06/10/2011 07/21/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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assessments of each resident's
functional capacity.

harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Pattern Minimal harm or potential for actual
harm
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195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST
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NEW IBERIA LA 70560 (337) 365-3441 04/17/2009 05/29/2009

NEW IBERIA LA 70560 (337) 365-3441 04/17/2009 05/29/2009

NEW IBERIA LA 70560 (337) 365-3441 04/30/2010 Not Available

NEW IBERIA LA 70560 (337) 365-3441 04/30/2010 06/14/2010

NEW IBERIA LA 70560 (337) 365-3441 04/30/2010 06/14/2010

NEW IBERIA LA 70560 (337) 365-3441 04/30/2010 06/14/2010

NEW IBERIA LA 70560 (337) 365-3441 04/30/2010 06/14/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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standards.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show Pattern Minimal harm or potential for actual
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195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195326 NEW IBERIA MANOR SOUTH 600 BAYARD ST

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD
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NEW IBERIA LA 70560 (337) 365-3441 04/30/2010 06/14/2010

NEW IBERIA LA 70560 (337) 365-3441 04/30/2010 06/14/2010

NEW IBERIA LA 70560 (337) 365-3441 06/09/2011 06/29/2011

NEW IBERIA LA 70560 (337) 365-3441 06/09/2011 Not Available

GONZALES LA 70737 (225) 644-5358 02/17/2009 02/20/2009

GONZALES LA 70737 (225) 644-5358 02/17/2009 02/17/2009

GONZALES LA 70737 (225) 644-5358 02/19/2009 03/27/2009

GONZALES LA 70737 (225) 644-5358 02/19/2009 03/19/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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they have the skills and
techniques to be able to care for
residents' needs.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

rooms that can be unlocked from
inside without a key.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD
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GONZALES LA 70737 (225) 644-5358 02/19/2009 03/01/2009

GONZALES LA 70737 (225) 644-5358 02/19/2009 02/19/2009

GONZALES LA 70737 (225) 644-5358 02/19/2009 02/20/2009

GONZALES LA 70737 (225) 644-5358 02/19/2009 02/23/2009

GONZALES LA 70737 (225) 644-5358 03/03/2010 04/09/2010

GONZALES LA 70737 (225) 644-5358 03/03/2010 04/09/2010

GONZALES LA 70737 (225) 644-5358 03/03/2010 04/09/2010

GONZALES LA 70737 (225) 644-5358 03/04/2010 04/09/2010

GONZALES LA 70737 (225) 644-5358 01/28/2011 02/11/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Pattern Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm
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195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD
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GONZALES LA 70737 (225) 644-5358 01/28/2011 02/28/2011

GONZALES LA 70737 (225) 644-5358 02/19/2009 03/01/2009

GONZALES LA 70737 (225) 644-5358 03/03/2010 04/09/2010

GONZALES LA 70737 (225) 644-5358 03/03/2010 04/09/2010

GONZALES LA 70737 (225) 644-5358 03/03/2010 04/09/2010

GONZALES LA 70737 (225) 644-5358 03/03/2010 04/09/2010

GONZALES LA 70737 (225) 644-5358 02/19/2009 03/19/2009

GONZALES LA 70737 (225) 644-5358 03/03/2010 04/09/2010
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Actual harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Pattern Minimal harm or potential for actual
harm
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195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD
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GONZALES LA 70737 (225) 644-5358 03/03/2010 04/09/2010

GONZALES LA 70737 (225) 644-5358 01/28/2011 01/31/2011

GONZALES LA 70737 (225) 644-5358 02/19/2009 03/02/2009

GONZALES LA 70737 (225) 644-5358 03/03/2010 04/09/2010

GONZALES LA 70737 (225) 644-5358 03/03/2010 04/09/2010

GONZALES LA 70737 (225) 644-5358 03/03/2010 04/09/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each

Pattern Minimal harm or potential for actual
harm
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195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195327 GONZALES HEALTHCARE CENTER 905 WEST
CORNERVIEW ROAD

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET
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GONZALES LA 70737 (225) 644-5358 03/03/2010 04/09/2010

GONZALES LA 70737 (225) 644-5358 01/28/2011 01/31/2011

GONZALES LA 70737 (225) 644-5358 01/28/2011 01/31/2011

GONZALES LA 70737 (225) 644-5358 01/28/2011 01/31/2011

NEW IBERIA LA 70562 (337) 365-2466 08/25/2011 09/19/2011

NEW IBERIA LA 70562 (337) 365-2466 08/10/2009 11/05/2009

NEW IBERIA LA 70562 (337) 365-2466 08/14/2009 09/28/2009

NEW IBERIA LA 70562 (337) 365-2466 08/14/2009 09/28/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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resident's room or bathroom and
bathing area.

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates, Pattern Minimal harm or potential for actual
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195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET
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NEW IBERIA LA 70562 (337) 365-2466 09/28/2009

NEW IBERIA LA 70562 (337) 365-2466 09/17/2010 10/25/2010

NEW IBERIA LA 70562 (337) 365-2466 09/17/2010 10/25/2010

NEW IBERIA LA 70562 (337) 365-2466 09/17/2010 10/25/2010

NEW IBERIA LA 70562 (337) 365-2466 09/17/2010 10/25/2010

NEW IBERIA LA 70562 (337) 365-2466 09/17/2010 10/25/2010

NEW IBERIA LA 70562 (337) 365-2466 09/17/2010 10/25/2010

NEW IBERIA LA 70562 (337) 365-2466 09/17/2010 10/25/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Pattern Minimal harm or potential for actual
harm
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195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET
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NEW IBERIA LA 70562 (337) 365-2466 08/25/2011 09/19/2011

NEW IBERIA LA 70562 (337) 365-2466 08/25/2011 09/19/2011

NEW IBERIA LA 70562 (337) 365-2466 08/25/2011 09/19/2011

NEW IBERIA LA 70562 (337) 365-2466 08/25/2011 09/19/2011

NEW IBERIA LA 70562 (337) 365-2466 08/25/2011 09/19/2011

NEW IBERIA LA 70562 (337) 365-2466 08/10/2009 09/28/2009

NEW IBERIA LA 70562 (337) 365-2466 08/14/2009 Not Available
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies
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resident's medication(s) and
report any irregularities to the
attending doctor.

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about

Pattern Potential for minimal harm
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195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET
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NEW IBERIA LA 70562 (337) 365-2466 08/14/2009 09/28/2009

NEW IBERIA LA 70562 (337) 365-2466 08/14/2009 09/28/2009

NEW IBERIA LA 70562 (337) 365-2466 08/14/2009 09/28/2009

NEW IBERIA LA 70562 (337) 365-2466 08/14/2009 09/28/2009

NEW IBERIA LA 70562 (337) 365-2466 08/14/2009 09/28/2009

NEW IBERIA LA 70562 (337) 365-2466 08/14/2009 09/28/2009

NEW IBERIA LA 70562 (337) 365-2466 08/14/2009 09/28/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 15335 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



1) which items and services
Medicaid covers and which the
resident must pay for.

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual
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195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET
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NEW IBERIA LA 70562 (337) 365-2466 09/14/2010 10/01/2010

NEW IBERIA LA 70562 (337) 365-2466 09/17/2010 10/25/2010

NEW IBERIA LA 70562 (337) 365-2466 09/17/2010 10/25/2010

NEW IBERIA LA 70562 (337) 365-2466 09/17/2010 10/25/2010

NEW IBERIA LA 70562 (337) 365-2466 09/17/2010 10/25/2010

NEW IBERIA LA 70562 (337) 365-2466 09/17/2010 10/25/2010
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Pattern Minimal harm or potential for actual
harm
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195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET
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NEW IBERIA LA 70562 (337) 365-2466 08/25/2011 09/19/2011

NEW IBERIA LA 70562 (337) 365-2466 08/25/2011 09/19/2011

NEW IBERIA LA 70562 (337) 365-2466 08/10/2009 10/19/2009

NEW IBERIA LA 70562 (337) 365-2466 08/14/2009 09/28/2009

NEW IBERIA LA 70562 (337) 365-2466 08/14/2009 09/28/2009

NEW IBERIA LA 70562 (337) 365-2466 08/14/2009 09/28/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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is managed and monitored to
achieve highest well being.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm
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195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET
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NEW IBERIA LA 70562 (337) 365-2466 09/14/2010 10/25/2010

NEW IBERIA LA 70562 (337) 365-2466 09/17/2010 10/25/2010

NEW IBERIA LA 70562 (337) 365-2466 09/17/2010 10/25/2010

NEW IBERIA LA 70562 (337) 365-2466 09/17/2010 10/25/2010

NEW IBERIA LA 70562 (337) 365-2466 08/25/2011 09/19/2011

NEW IBERIA LA 70562 (337) 365-2466 08/25/2011 09/19/2011

NEW IBERIA LA 70562 (337) 365-2466 08/25/2011 09/19/2011

NEW IBERIA LA 70562 (337) 365-2466 08/25/2011 09/19/2011

NEW IBERIA LA 70562 (337) 365-2466 08/25/2011 09/19/2011
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Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of

Pattern Minimal harm or potential for actual
harm
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195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET
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NEW IBERIA LA 70562 (337) 365-2466 08/10/2009 10/19/2009

NEW IBERIA LA 70562 (337) 365-2466 08/14/2009 09/28/2009

NEW IBERIA LA 70562 (337) 365-2466 09/14/2010 10/21/2010

NEW IBERIA LA 70562 (337) 365-2466 09/17/2010 10/25/2010

NEW IBERIA LA 70562 (337) 365-2466 09/17/2010 10/25/2010

NEW IBERIA LA 70562 (337) 365-2466 09/17/2010 10/25/2010
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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develop corrective plans of
action.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET
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NEW IBERIA LA 70562 (337) 365-2466 09/17/2010 10/25/2010

NEW IBERIA LA 70562 (337) 365-2466 08/24/2011 09/19/2011

NEW IBERIA LA 70562 (337) 365-2466 08/25/2011 09/19/2011

NEW IBERIA LA 70562 (337) 365-2466 08/25/2011 09/19/2011

NEW IBERIA LA 70562 (337) 365-2466 08/25/2011 09/19/2011

PLAQUEMINE LA 70764 (225) 687-3428 01/06/2010 04/01/2010

PLAQUEMINE LA 70764 (225) 687-3428 01/06/2010 04/01/2010

PLAQUEMINE LA 70764 (225) 687-3428 01/06/2010 04/26/2010

PLAQUEMINE LA 70764 (225) 687-3428 01/06/2010 04/01/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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temperature.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Immediate jeopardy to resident health or
safety

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET
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PLAQUEMINE LA 70764 (225) 687-3428 01/06/2010 04/01/2010

PLAQUEMINE LA 70764 (225) 687-3428 07/16/2010 08/30/2010

PLAQUEMINE LA 70764 (225) 687-3428 07/16/2010 07/27/2010

PLAQUEMINE LA 70764 (225) 687-3428 03/17/2011 03/17/2011

PLAQUEMINE LA 70764 (225) 687-3428 03/17/2011 05/02/2011

PLAQUEMINE LA 70764 (225) 687-3428 03/17/2011 03/24/2011

PLAQUEMINE LA 70764 (225) 687-3428 03/17/2011 04/06/2011

PLAQUEMINE LA 70764 (225) 687-3428 03/18/2011 05/02/2011
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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safe and clean way. harm

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET
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PLAQUEMINE LA 70764 (225) 687-3428 03/18/2011 05/02/2011

PLAQUEMINE LA 70764 (225) 687-3428 03/18/2011 05/02/2011

PLAQUEMINE LA 70764 (225) 687-3428 03/18/2011 05/02/2011

PLAQUEMINE LA 70764 (225) 687-3428 01/05/2010 03/05/2010

PLAQUEMINE LA 70764 (225) 687-3428 01/06/2010 04/26/2010

PLAQUEMINE LA 70764 (225) 687-3428 01/06/2010 04/26/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm
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195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET
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PLAQUEMINE LA 70764 (225) 687-3428 01/06/2010 04/26/2010

PLAQUEMINE LA 70764 (225) 687-3428 07/16/2010 08/30/2010

PLAQUEMINE LA 70764 (225) 687-3428 07/16/2010 08/30/2010

PLAQUEMINE LA 70764 (225) 687-3428 07/16/2010 08/30/2010

PLAQUEMINE LA 70764 (225) 687-3428 03/17/2011 03/25/2011

PLAQUEMINE LA 70764 (225) 687-3428 03/17/2011 04/06/2011

PLAQUEMINE LA 70764 (225) 687-3428 03/18/2011 05/02/2011

PLAQUEMINE LA 70764 (225) 687-3428 03/18/2011 05/02/2011

PLAQUEMINE LA 70764 (225) 687-3428 01/06/2010 04/26/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Immediate jeopardy to resident health or
safety

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or

Pattern Minimal harm or potential for actual
harm
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STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET
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PLAQUEMINE LA 70764 (225) 687-3428 01/06/2010 04/01/2010

PLAQUEMINE LA 70764 (225) 687-3428 07/16/2010 08/30/2010

PLAQUEMINE LA 70764 (225) 687-3428 03/17/2011 04/13/2011

PLAQUEMINE LA 70764 (225) 687-3428 03/18/2011 05/02/2011

PLAQUEMINE LA 70764 (225) 687-3428 03/18/2011 05/02/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm
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195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET
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PLAQUEMINE LA 70764 (225) 687-3428 03/18/2011 05/02/2011

PLAQUEMINE LA 70764 (225) 687-3428 01/06/2010 04/01/2010

PLAQUEMINE LA 70764 (225) 687-3428 01/06/2010 04/01/2010

PLAQUEMINE LA 70764 (225) 687-3428 01/06/2010 04/01/2010

PLAQUEMINE LA 70764 (225) 687-3428 07/16/2010 08/30/2010

PLAQUEMINE LA 70764 (225) 687-3428 07/16/2010 08/30/2010

PLAQUEMINE LA 70764 (225) 687-3428 07/16/2010 08/30/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

Page 15377 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



PLAQUEMINE LA 70764 (225) 687-3428 03/17/2011 05/09/2011

PLAQUEMINE LA 70764 (225) 687-3428 03/17/2011 03/17/2011

PLAQUEMINE LA 70764 (225) 687-3428 03/18/2011 05/02/2011

PLAQUEMINE LA 70764 (225) 687-3428 03/18/2011 05/02/2011

PLAQUEMINE LA 70764 (225) 687-3428 03/18/2011 05/02/2011

PLAQUEMINE LA 70764 (225) 687-3428 03/18/2011 05/02/2011

PLAQUEMINE LA 70764 (225) 687-3428 03/18/2011 05/02/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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spreading.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE
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PLAQUEMINE LA 70764 (225) 687-3428 03/18/2011 05/02/2011

LAFAYETTE LA 70503 (337) 232-0299 05/20/2010 05/27/2010

LAFAYETTE LA 70503 (337) 232-0299 04/27/2011 05/27/2011

LAFAYETTE LA 70503 (337) 232-0299 04/29/2011 07/11/2011

LAFAYETTE LA 70503 (337) 232-0299 04/29/2011 05/27/2011

LAFAYETTE LA 70503 (337) 232-0299 04/29/2011 07/11/2011

LAFAYETTE LA 70503 (337) 232-0299 04/29/2011 07/11/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Actual harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm
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195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE
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LAFAYETTE LA 70503 (337) 232-0299 04/29/2011 05/27/2011

LAFAYETTE LA 70503 (337) 232-0299 04/29/2011 07/11/2011

LAFAYETTE LA 70503 (337) 232-0299 03/02/2012 Not Available

LAFAYETTE LA 70503 (337) 232-0299 03/02/2012 Not Available

LAFAYETTE LA 70503 (337) 232-0299 03/02/2012 Not Available

LAFAYETTE LA 70503 (337) 232-0299 03/02/2012 Not Available

LAFAYETTE LA 70503 (337) 232-0299 05/20/2010 05/27/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE
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LAFAYETTE LA 70503 (337) 232-0299 04/29/2011 05/27/2011

LAFAYETTE LA 70503 (337) 232-0299 03/02/2012 Not Available

LAFAYETTE LA 70503 (337) 232-0299 03/02/2012 Not Available

LAFAYETTE LA 70503 (337) 232-0299 03/02/2012 Not Available

LAFAYETTE LA 70503 (337) 232-0299 03/02/2012 Not Available

LAFAYETTE LA 70503 (337) 232-0299 05/18/2010 05/19/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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accidents.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE
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LAFAYETTE LA 70503 (337) 232-0299 04/27/2011 05/05/2011

LAFAYETTE LA 70503 (337) 232-0299 04/29/2011 05/27/2011

LAFAYETTE LA 70503 (337) 232-0299 04/29/2011 05/27/2011

LAFAYETTE LA 70503 (337) 232-0299 04/29/2011 07/11/2011

LAFAYETTE LA 70503 (337) 232-0299 03/02/2012 Not Available

LAFAYETTE LA 70503 (337) 232-0299 03/02/2012 Not Available

LAFAYETTE LA 70503 (337) 232-0299 03/02/2012 Not Available
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Page 15395 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for essential areas of the
nursing home.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
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LAFAYETTE LA 70503 (337) 232-0299 05/18/2010 06/07/2010

LAFAYETTE LA 70503 (337) 232-0299 05/20/2010 05/27/2010

LAFAYETTE LA 70503 (337) 232-0299 04/29/2011 05/27/2011

LAFAYETTE LA 70503 (337) 232-0299 04/29/2011 05/27/2011

LAFAYETTE LA 70503 (337) 232-0299 04/29/2011 05/27/2011

LAFAYETTE LA 70503 (337) 232-0299 04/29/2011 05/27/2011

LAFAYETTE LA 70503 (337) 232-0299 04/29/2011 05/27/2011

LAFAYETTE LA 70503 (337) 232-0299 04/29/2011 05/27/2011

LAFAYETTE LA 70503 (337) 232-0299 02/28/2012 03/29/2012

Page 15398 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 15399 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent Isolated Minimal harm or potential for actual
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195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE
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LAFAYETTE LA 70503 (337) 232-0299 03/29/2012

LAFAYETTE LA 70503 (337) 232-0299 03/02/2012 Not Available

LAFAYETTE LA 70503 (337) 232-0299 03/02/2012 Not Available

LAFAYETTE LA 70503 (337) 232-0299 03/02/2012 Not Available

LAFAYETTE LA 70503 (337) 232-0299 03/02/2012 Not Available

MARRERO LA 70072 (504) 341-3658 10/21/2010 11/19/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE

195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE

195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE

195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE

195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE

195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE

195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE

195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE

195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE
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MARRERO LA 70072 (504) 341-3658 10/21/2010 11/19/2010

MARRERO LA 70072 (504) 341-3658 12/15/2011 01/06/2012

MARRERO LA 70072 (504) 341-3658 12/15/2011 01/06/2012

MARRERO LA 70072 (504) 341-3658 12/17/2009 01/31/2010

MARRERO LA 70072 (504) 341-3658 12/17/2009 01/31/2010

MARRERO LA 70072 (504) 341-3658 12/18/2009 01/31/2010

MARRERO LA 70072 (504) 341-3658 12/17/2009 01/31/2010

MARRERO LA 70072 (504) 341-3658 12/17/2009 01/31/2010

MARRERO LA 70072 (504) 341-3658 12/17/2009 01/31/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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actions that can be measured.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every

Pattern Minimal harm or potential for actual
harm
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AVENUE

195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE

195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE

195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE

195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE

195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE

195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE

195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE

Page 15409 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MARRERO LA 70072 (504) 341-3658 12/17/2009 01/31/2010

MARRERO LA 70072 (504) 341-3658 12/18/2009 01/31/2010

MARRERO LA 70072 (504) 341-3658 12/18/2009 01/31/2010

MARRERO LA 70072 (504) 341-3658 10/18/2010 11/19/2010

MARRERO LA 70072 (504) 341-3658 10/21/2010 11/19/2010

MARRERO LA 70072 (504) 341-3658 10/21/2010 11/19/2010

MARRERO LA 70072 (504) 341-3658 12/14/2011 01/24/2012
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies
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resident's plan of care at every
visit and make notes about
progress and orders in writing.

harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE

195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE

195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE

195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE

195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE

195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE

195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE

195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE
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MARRERO LA 70072 (504) 341-3658 12/17/2009 01/31/2010

MARRERO LA 70072 (504) 341-3658 12/17/2009 01/31/2010

MARRERO LA 70072 (504) 341-3658 10/21/2010 11/19/2010

MARRERO LA 70072 (504) 341-3658 12/18/2009 01/31/2010

MARRERO LA 70072 (504) 341-3658 10/18/2010 11/19/2010

MARRERO LA 70072 (504) 341-3658 10/21/2010 11/19/2010

MARRERO LA 70072 (504) 341-3658 10/21/2010 11/19/2010

MARRERO LA 70072 (504) 341-3658 10/21/2010 11/19/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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extinguishing system.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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AVENUE

195336 MARRERO HEALTHCARE CENTER 5301 AUGUST
AVENUE

195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE

195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE

195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE

195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE

195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE

195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE
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MARRERO LA 70072 (504) 341-3658 12/15/2011 01/06/2012

NEW ORLEANS LA 70131 (504) 394-5807 04/21/2011 06/05/2011

NEW ORLEANS LA 70131 (504) 394-5807 04/21/2011 06/05/2011

NEW ORLEANS LA 70131 (504) 394-5807 04/21/2011 06/05/2011

NEW ORLEANS LA 70131 (504) 394-5807 04/21/2011 06/05/2011

NEW ORLEANS LA 70131 (504) 394-5807 04/21/2011 06/05/2011

NEW ORLEANS LA 70131 (504) 394-5807 04/17/2009 06/01/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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from serious medication errors. harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide adequate and
comfortable lighting levels in all
areas.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or

Isolated Minimal harm or potential for actual
harm
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195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE

195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE

195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE

195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE

195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE

195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE

195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE

195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE
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NEW ORLEANS LA 70131 (504) 394-5807 04/17/2009 06/01/2009

NEW ORLEANS LA 70131 (504) 394-5807 02/22/2010 03/10/2010

NEW ORLEANS LA 70131 (504) 394-5807 02/25/2010 03/22/2010

NEW ORLEANS LA 70131 (504) 394-5807 04/21/2011 06/05/2011

NEW ORLEANS LA 70131 (504) 394-5807 04/21/2011 06/05/2011

NEW ORLEANS LA 70131 (504) 394-5807 04/21/2011 06/05/2011

NEW ORLEANS LA 70131 (504) 394-5807 04/15/2009 06/01/2009

NEW ORLEANS LA 70131 (504) 394-5807 04/17/2009 06/01/2009
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Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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reports of abuse, neglect or
mistreatment of residents.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE

195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE

195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE

195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE

195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE

195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE

195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE

195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE

195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE
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NEW ORLEANS LA 70131 (504) 394-5807 04/17/2009 06/01/2009

NEW ORLEANS LA 70131 (504) 394-5807 02/25/2010 03/22/2010

NEW ORLEANS LA 70131 (504) 394-5807 04/21/2011 06/05/2011

NEW ORLEANS LA 70131 (504) 394-5807 04/21/2011 06/05/2011

NEW ORLEANS LA 70131 (504) 394-5807 04/21/2011 06/05/2011

NEW ORLEANS LA 70131 (504) 394-5807 04/15/2009 06/01/2009

NEW ORLEANS LA 70131 (504) 394-5807 04/15/2009 06/01/2009

NEW ORLEANS LA 70131 (504) 394-5807 04/17/2009 06/01/2009

NEW ORLEANS LA 70131 (504) 394-5807 02/22/2010 02/23/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
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195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE

195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE

195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE

195341 CARRINGTON PLACE OF NEW ORLEANS 5301 TULLIS DRIVE

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND 405 MILTON ROAD
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NEW ORLEANS LA 70131 (504) 394-5807 02/23/2010

NEW ORLEANS LA 70131 (504) 394-5807 02/22/2010 02/25/2010

NEW ORLEANS LA 70131 (504) 394-5807 04/18/2011 06/05/2011

NEW ORLEANS LA 70131 (504) 394-5807 04/21/2011 06/05/2011

MAURICE LA 70555 (337) 893-6140 05/01/2009 06/15/2009

MAURICE LA 70555 (337) 893-6140 03/25/2010 05/09/2010

MAURICE LA 70555 (337) 893-6140 03/25/2010 05/09/2010

MAURICE LA 70555 (337) 893-6140 03/25/2010 05/18/2010

MAURICE LA 70555 (337) 893-6140 03/25/2010 05/18/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Potential for minimal harm
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195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD
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MAURICE LA 70555 (337) 893-6140 05/18/2010

MAURICE LA 70555 (337) 893-6140 02/15/2011 04/01/2011

MAURICE LA 70555 (337) 893-6140 02/15/2011 04/01/2011

MAURICE LA 70555 (337) 893-6140 02/15/2011 04/01/2011

MAURICE LA 70555 (337) 893-6140 02/15/2011 04/01/2011

MAURICE LA 70555 (337) 893-6140 05/01/2009 06/15/2009

MAURICE LA 70555 (337) 893-6140 03/25/2010 05/09/2010

MAURICE LA 70555 (337) 893-6140 03/25/2010 05/09/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Store, cook, and serve food in a
safe and clean way.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Pattern Minimal harm or potential for actual
harm
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195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD
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MAURICE LA 70555 (337) 893-6140 02/08/2011 02/11/2011

MAURICE LA 70555 (337) 893-6140 02/08/2011 03/24/2011

MAURICE LA 70555 (337) 893-6140 02/15/2011 04/01/2011

MAURICE LA 70555 (337) 893-6140 02/15/2011 04/01/2011

MAURICE LA 70555 (337) 893-6140 02/15/2011 04/01/2011

MAURICE LA 70555 (337) 893-6140 05/01/2009 06/15/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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to accepted professional
standards.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Actual harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD
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MAURICE LA 70555 (337) 893-6140 05/01/2009 06/15/2009

MAURICE LA 70555 (337) 893-6140 05/01/2009 06/15/2009

MAURICE LA 70555 (337) 893-6140 03/25/2010 05/09/2010

MAURICE LA 70555 (337) 893-6140 03/25/2010 05/09/2010

MAURICE LA 70555 (337) 893-6140 03/25/2010 05/18/2010

Page 15442 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies
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revision of the resident's care
plan.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm
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195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

Page 15445 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MAURICE LA 70555 (337) 893-6140 02/15/2011 04/01/2011

MAURICE LA 70555 (337) 893-6140 02/15/2011 04/01/2011

MAURICE LA 70555 (337) 893-6140 04/28/2009 06/18/2009

MAURICE LA 70555 (337) 893-6140 05/01/2009 06/15/2009

MAURICE LA 70555 (337) 893-6140 05/01/2009 06/15/2009

MAURICE LA 70555 (337) 893-6140 05/01/2009 06/15/2009

MAURICE LA 70555 (337) 893-6140 03/25/2010 05/09/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Pattern Minimal harm or potential for actual
harm
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195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195342 PELICAN POINTE HEALTHCARE AND
REHABILITATION

405 MILTON ROAD

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE
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MAURICE LA 70555 (337) 893-6140 03/25/2010 05/09/2010

MAURICE LA 70555 (337) 893-6140 02/15/2011 04/01/2011

MAURICE LA 70555 (337) 893-6140 02/15/2011 04/01/2011

MAURICE LA 70555 (337) 893-6140 02/15/2011 04/01/2011

MAURICE LA 70555 (337) 893-6140 02/15/2011 04/01/2011

PLAQUEMINE LA 70764 (225) 687-0240 04/07/2010 06/11/2010

PLAQUEMINE LA 70764 (225) 687-0240 04/07/2010 06/11/2010
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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needed for medical treatment.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm
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195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE
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PLAQUEMINE LA 70764 (225) 687-0240 04/07/2010 07/07/2010

PLAQUEMINE LA 70764 (225) 687-0240 04/01/2011 04/25/2011

PLAQUEMINE LA 70764 (225) 687-0240 04/01/2011 04/25/2011

PLAQUEMINE LA 70764 (225) 687-0240 02/09/2012 Not Available

PLAQUEMINE LA 70764 (225) 687-0240 04/07/2010 06/11/2010

PLAQUEMINE LA 70764 (225) 687-0240 04/07/2010 06/11/2010

PLAQUEMINE LA 70764 (225) 687-0240 04/07/2010 07/07/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Maintain 15 months of resident
assessments in the resident's
active clinical record.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Minimal harm or potential for actual
harm
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195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE
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PLAQUEMINE LA 70764 (225) 687-0240 04/01/2011 04/25/2011

PLAQUEMINE LA 70764 (225) 687-0240 04/01/2011 04/25/2011

PLAQUEMINE LA 70764 (225) 687-0240 04/01/2011 04/25/2011

PLAQUEMINE LA 70764 (225) 687-0240 04/07/2010 07/07/2010

PLAQUEMINE LA 70764 (225) 687-0240 04/07/2010 06/11/2010

PLAQUEMINE LA 70764 (225) 687-0240 04/07/2010 07/07/2010

PLAQUEMINE LA 70764 (225) 687-0240 04/08/2010 04/13/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

Page 15461 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



PLAQUEMINE LA 70764 (225) 687-0240 04/01/2011 04/25/2011

PLAQUEMINE LA 70764 (225) 687-0240 04/01/2011 04/25/2011

PLAQUEMINE LA 70764 (225) 687-0240 02/09/2012 Not Available

PLAQUEMINE LA 70764 (225) 687-0240 02/09/2012 Not Available

PLAQUEMINE LA 70764 (225) 687-0240 04/07/2010 06/11/2010

PLAQUEMINE LA 70764 (225) 687-0240 04/07/2010 07/07/2010

PLAQUEMINE LA 70764 (225) 687-0240 04/07/2010 07/07/2010

PLAQUEMINE LA 70764 (225) 687-0240 04/07/2010 06/11/2010

PLAQUEMINE LA 70764 (225) 687-0240 04/08/2010 05/03/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies
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Send and promptly deliver
unopened mail to residents.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Isolated Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Widespread Minimal harm or potential for actual
harm
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DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE

195343 PLAQUEMINE CARING LLC 59215 RIVER WEST
DRIVE
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PLAQUEMINE LA 70764 (225) 687-0240 04/01/2011 04/25/2011

PLAQUEMINE LA 70764 (225) 687-0240 04/01/2011 04/25/2011

PLAQUEMINE LA 70764 (225) 687-0240 04/01/2011 Not Available

PLAQUEMINE LA 70764 (225) 687-0240 02/09/2012 Not Available

PLAQUEMINE LA 70764 (225) 687-0240 02/09/2012 Not Available

PLAQUEMINE LA 70764 (225) 687-0240 02/09/2012 Not Available
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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inside without a key. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Immediate jeopardy to resident health or
safety

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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195344 GUEST CARE AT SPRINGLAKE, LLC (THE) 8622 LINE AVENUE

195344 GUEST CARE AT SPRINGLAKE, LLC (THE) 8622 LINE AVENUE

195344 GUEST CARE AT SPRINGLAKE, LLC (THE) 8622 LINE AVENUE

195344 GUEST CARE AT SPRINGLAKE, LLC (THE) 8622 LINE AVENUE

195344 GUEST CARE AT SPRINGLAKE, LLC (THE) 8622 LINE AVENUE

195344 GUEST CARE AT SPRINGLAKE, LLC (THE) 8622 LINE AVENUE

195344 GUEST CARE AT SPRINGLAKE, LLC (THE) 8622 LINE AVENUE

195344 GUEST CARE AT SPRINGLAKE, LLC (THE) 8622 LINE AVENUE
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SHREVEPORT LA 71106 (318) 868-4126 05/14/2009 06/28/2009

SHREVEPORT LA 71106 (318) 868-4126 04/30/2010 06/14/2010

SHREVEPORT LA 71106 (318) 868-4126 04/30/2010 07/16/2010

SHREVEPORT LA 71106 (318) 868-4126 05/19/2011 07/03/2011

SHREVEPORT LA 71106 (318) 868-4126 05/19/2011 07/03/2011

SHREVEPORT LA 71106 (318) 868-4126 05/19/2011 06/30/2011

SHREVEPORT LA 71106 (318) 868-4126 05/14/2009 06/28/2009

SHREVEPORT LA 71106 (318) 868-4126 05/14/2009 06/28/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm
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195344 GUEST CARE AT SPRINGLAKE, LLC (THE) 8622 LINE AVENUE

195344 GUEST CARE AT SPRINGLAKE, LLC (THE) 8622 LINE AVENUE

195344 GUEST CARE AT SPRINGLAKE, LLC (THE) 8622 LINE AVENUE

195344 GUEST CARE AT SPRINGLAKE, LLC (THE) 8622 LINE AVENUE

195344 GUEST CARE AT SPRINGLAKE, LLC (THE) 8622 LINE AVENUE

195344 GUEST CARE AT SPRINGLAKE, LLC (THE) 8622 LINE AVENUE

195344 GUEST CARE AT SPRINGLAKE, LLC (THE) 8622 LINE AVENUE

195344 GUEST CARE AT SPRINGLAKE, LLC (THE) 8622 LINE AVENUE

195344 GUEST CARE AT SPRINGLAKE, LLC (THE) 8622 LINE AVENUE
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SHREVEPORT LA 71106 (318) 868-4126 04/30/2010 06/14/2010

SHREVEPORT LA 71106 (318) 868-4126 04/30/2010 06/14/2010

SHREVEPORT LA 71106 (318) 868-4126 05/19/2011 07/03/2011

SHREVEPORT LA 71106 (318) 868-4126 05/14/2009 06/28/2009

SHREVEPORT LA 71106 (318) 868-4126 04/30/2010 06/14/2010

SHREVEPORT LA 71106 (318) 868-4126 04/30/2010 07/16/2010

SHREVEPORT LA 71106 (318) 868-4126 05/19/2011 07/03/2011

SHREVEPORT LA 71106 (318) 868-4126 05/19/2011 07/03/2011

SHREVEPORT LA 71106 (318) 868-4126 05/19/2011 07/03/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a Pattern Minimal harm or potential for actual
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195344 GUEST CARE AT SPRINGLAKE, LLC (THE) 8622 LINE AVENUE

195346 WILLOW RIDGE NURSING AND REHAB
CENTER

660 FACTORY OUTLET
MALL DRIVE

195346 WILLOW RIDGE NURSING AND REHAB
CENTER

660 FACTORY OUTLET
MALL DRIVE

195346 WILLOW RIDGE NURSING AND REHAB
CENTER

660 FACTORY OUTLET
MALL DRIVE

195346 WILLOW RIDGE NURSING AND REHAB
CENTER

660 FACTORY OUTLET
MALL DRIVE

195346 WILLOW RIDGE NURSING AND REHAB
CENTER

660 FACTORY OUTLET
MALL DRIVE

195346 WILLOW RIDGE NURSING AND REHAB
CENTER

660 FACTORY OUTLET
MALL DRIVE

195346 WILLOW RIDGE NURSING AND REHAB
CENTER

660 FACTORY OUTLET
MALL DRIVE

195346 WILLOW RIDGE NURSING AND REHAB
CENTER

660 FACTORY OUTLET
MALL DRIVE
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SHREVEPORT LA 71106 (318) 868-4126 07/03/2011

ARCADIA LA 71001 (318) 263-2025 05/20/2009 07/04/2009

ARCADIA LA 71001 (318) 263-2025 05/20/2009 07/04/2009

ARCADIA LA 71001 (318) 263-2025 05/20/2009 07/04/2009

ARCADIA LA 71001 (318) 263-2025 05/20/2009 07/08/2009

ARCADIA LA 71001 (318) 263-2025 06/01/2010 06/30/2010

ARCADIA LA 71001 (318) 263-2025 06/03/2010 07/18/2010

ARCADIA LA 71001 (318) 263-2025 08/12/2011 09/26/2011

ARCADIA LA 71001 (318) 263-2025 08/12/2011 09/26/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Widespread Minimal harm or potential for actual
harm
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CENTER MALL DRIVE

195346 WILLOW RIDGE NURSING AND REHAB
CENTER

660 FACTORY OUTLET
MALL DRIVE

195346 WILLOW RIDGE NURSING AND REHAB
CENTER

660 FACTORY OUTLET
MALL DRIVE

195346 WILLOW RIDGE NURSING AND REHAB
CENTER

660 FACTORY OUTLET
MALL DRIVE

195346 WILLOW RIDGE NURSING AND REHAB
CENTER

660 FACTORY OUTLET
MALL DRIVE

195346 WILLOW RIDGE NURSING AND REHAB
CENTER

660 FACTORY OUTLET
MALL DRIVE

195346 WILLOW RIDGE NURSING AND REHAB
CENTER

660 FACTORY OUTLET
MALL DRIVE
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ARCADIA LA 71001 (318) 263-2025 08/12/2011 09/26/2011

ARCADIA LA 71001 (318) 263-2025 05/20/2009 07/04/2009

ARCADIA LA 71001 (318) 263-2025 05/20/2009 07/04/2009

ARCADIA LA 71001 (318) 263-2025 05/20/2009 07/04/2009

ARCADIA LA 71001 (318) 263-2025 06/01/2010 06/30/2010

ARCADIA LA 71001 (318) 263-2025 08/12/2011 09/26/2011
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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controls and keeps infection from
spreading.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the

Isolated Minimal harm or potential for actual
harm
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195346 WILLOW RIDGE NURSING AND REHAB
CENTER

660 FACTORY OUTLET
MALL DRIVE

195346 WILLOW RIDGE NURSING AND REHAB
CENTER

660 FACTORY OUTLET
MALL DRIVE

195346 WILLOW RIDGE NURSING AND REHAB
CENTER

660 FACTORY OUTLET
MALL DRIVE

195346 WILLOW RIDGE NURSING AND REHAB
CENTER

660 FACTORY OUTLET
MALL DRIVE

195346 WILLOW RIDGE NURSING AND REHAB
CENTER

660 FACTORY OUTLET
MALL DRIVE

195346 WILLOW RIDGE NURSING AND REHAB
CENTER

660 FACTORY OUTLET
MALL DRIVE

195346 WILLOW RIDGE NURSING AND REHAB
CENTER

660 FACTORY OUTLET
MALL DRIVE
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ARCADIA LA 71001 (318) 263-2025 08/12/2011 09/26/2011

ARCADIA LA 71001 (318) 263-2025 05/20/2009 07/04/2009

ARCADIA LA 71001 (318) 263-2025 05/20/2009 07/04/2009

ARCADIA LA 71001 (318) 263-2025 08/10/2011 09/26/2011

ARCADIA LA 71001 (318) 263-2025 08/12/2011 09/26/2011

ARCADIA LA 71001 (318) 263-2025 06/03/2010 07/18/2010

ARCADIA LA 71001 (318) 263-2025 08/12/2011 09/26/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Page 15487 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



resident must pay for.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Employ qualified full-time, part-
time or consultant professionals
that must be licensed, certified, or
registered staff to give needed
services.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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195348 LACOMBE NURSING CENTER 28119 HWY 190

195348 LACOMBE NURSING CENTER 28119 HWY 190

195348 LACOMBE NURSING CENTER 28119 HWY 190

195348 LACOMBE NURSING CENTER 28119 HWY 190

195348 LACOMBE NURSING CENTER 28119 HWY 190

195348 LACOMBE NURSING CENTER 28119 HWY 190

195348 LACOMBE NURSING CENTER 28119 HWY 190

195348 LACOMBE NURSING CENTER 28119 HWY 190
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LACOMBE LA 70445 (985) 882-5417 08/13/2009 09/27/2009

LACOMBE LA 70445 (985) 882-5417 08/13/2009 09/27/2009

LACOMBE LA 70445 (985) 882-5417 08/13/2009 09/27/2009

LACOMBE LA 70445 (985) 882-5417 06/30/2010 08/14/2010

LACOMBE LA 70445 (985) 882-5417 06/30/2010 Not Available

LACOMBE LA 70445 (985) 882-5417 06/30/2010 08/09/2010

LACOMBE LA 70445 (985) 882-5417 08/29/2011 09/15/2011

LACOMBE LA 70445 (985) 882-5417 08/29/2011 09/15/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Page 15491 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



actions that can be measured.

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Widespread Potential for minimal harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Pattern Minimal harm or potential for actual
harm
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195348 LACOMBE NURSING CENTER 28119 HWY 190

195348 LACOMBE NURSING CENTER 28119 HWY 190

195348 LACOMBE NURSING CENTER 28119 HWY 190

195348 LACOMBE NURSING CENTER 28119 HWY 190

195348 LACOMBE NURSING CENTER 28119 HWY 190

195348 LACOMBE NURSING CENTER 28119 HWY 190

195348 LACOMBE NURSING CENTER 28119 HWY 190

195348 LACOMBE NURSING CENTER 28119 HWY 190
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LACOMBE LA 70445 (985) 882-5417 08/29/2011 10/21/2011

LACOMBE LA 70445 (985) 882-5417 09/01/2011 10/16/2011

LACOMBE LA 70445 (985) 882-5417 08/10/2009 09/27/2009

LACOMBE LA 70445 (985) 882-5417 08/13/2009 09/27/2009

LACOMBE LA 70445 (985) 882-5417 08/29/2011 09/18/2011

LACOMBE LA 70445 (985) 882-5417 08/29/2011 10/13/2011

LACOMBE LA 70445 (985) 882-5417 09/01/2011 10/16/2011

LACOMBE LA 70445 (985) 882-5417 08/13/2009 09/27/2009
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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inside without a key. harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Page 15496 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195348 LACOMBE NURSING CENTER 28119 HWY 190

195348 LACOMBE NURSING CENTER 28119 HWY 190

195348 LACOMBE NURSING CENTER 28119 HWY 190

195348 LACOMBE NURSING CENTER 28119 HWY 190

195348 LACOMBE NURSING CENTER 28119 HWY 190

195348 LACOMBE NURSING CENTER 28119 HWY 190
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LACOMBE LA 70445 (985) 882-5417 08/13/2009 09/27/2009

LACOMBE LA 70445 (985) 882-5417 08/13/2009 09/27/2009

LACOMBE LA 70445 (985) 882-5417 06/30/2010 08/14/2010

LACOMBE LA 70445 (985) 882-5417 06/30/2010 08/14/2010

LACOMBE LA 70445 (985) 882-5417 09/01/2011 10/16/2011

LACOMBE LA 70445 (985) 882-5417 09/01/2011 10/16/2011

Page 15498 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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195348 LACOMBE NURSING CENTER 28119 HWY 190

195348 LACOMBE NURSING CENTER 28119 HWY 190

195348 LACOMBE NURSING CENTER 28119 HWY 190

195348 LACOMBE NURSING CENTER 28119 HWY 190

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE
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LACOMBE LA 70445 (985) 882-5417 08/13/2009 09/27/2009

LACOMBE LA 70445 (985) 882-5417 08/13/2009 09/27/2009

LACOMBE LA 70445 (985) 882-5417 08/29/2011 09/03/2011

LACOMBE LA 70445 (985) 882-5417 08/29/2011 09/03/2011

AMITE LA 70422 (985) 748-9464 02/10/2010 03/12/2010

AMITE LA 70422 (985) 748-9464 02/10/2010 03/10/2010

AMITE LA 70422 (985) 748-9464 01/06/2011 02/20/2011

AMITE LA 70422 (985) 748-9464 01/06/2011 02/20/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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supervision to prevent avoidable
accidents.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm
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195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE
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AMITE LA 70422 (985) 748-9464 01/06/2011 02/20/2011

AMITE LA 70422 (985) 748-9464 01/06/2011 02/20/2011

AMITE LA 70422 (985) 748-9464 01/06/2011 02/20/2011

AMITE LA 70422 (985) 748-9464 01/06/2011 02/20/2011

AMITE LA 70422 (985) 748-9464 01/06/2011 03/18/2011

AMITE LA 70422 (985) 748-9464 02/02/2012 Not Available

AMITE LA 70422 (985) 748-9464 02/02/2012 Not Available

AMITE LA 70422 (985) 748-9464 02/02/2012 Not Available
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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resident.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Hire a qualified dietician. Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Pattern Minimal harm or potential for actual
harm
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PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE
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AMITE LA 70422 (985) 748-9464 02/02/2012 Not Available

AMITE LA 70422 (985) 748-9464 02/10/2010 02/20/2010

AMITE LA 70422 (985) 748-9464 02/10/2010 03/18/2010

AMITE LA 70422 (985) 748-9464 01/06/2011 02/20/2011

AMITE LA 70422 (985) 748-9464 01/06/2011 02/20/2011

AMITE LA 70422 (985) 748-9464 01/06/2011 02/20/2011

AMITE LA 70422 (985) 748-9464 01/06/2011 02/20/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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controls and keeps infection from
spreading.

harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Pattern Minimal harm or potential for actual
harm
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195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE
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AMITE LA 70422 (985) 748-9464 01/06/2011 02/20/2011

AMITE LA 70422 (985) 748-9464 02/02/2012 Not Available

AMITE LA 70422 (985) 748-9464 02/10/2010 03/18/2010

AMITE LA 70422 (985) 748-9464 02/10/2010 03/05/2010

AMITE LA 70422 (985) 748-9464 01/04/2011 01/05/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

1) Receive registry verification
that a nurse aide has met the
required training and skills that
the State requires; and 2) ensure
nurse aides receive the required
retraining after 24 months if
nursing related services were not
provided for monetary compe

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE
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AMITE LA 70422 (985) 748-9464 01/06/2011 02/20/2011

AMITE LA 70422 (985) 748-9464 01/06/2011 02/20/2011

AMITE LA 70422 (985) 748-9464 01/06/2011 02/20/2011

AMITE LA 70422 (985) 748-9464 01/06/2011 03/18/2011

AMITE LA 70422 (985) 748-9464 01/06/2011 02/20/2011

AMITE LA 70422 (985) 748-9464 02/02/2012 Not Available

AMITE LA 70422 (985) 748-9464 02/02/2012 Not Available

AMITE LA 70422 (985) 748-9464 02/02/2012 Not Available
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Let residents voice a complaint or
grievance without being treated
differently or badly.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Pattern Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Pattern Minimal harm or potential for actual
harm
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195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE
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AMITE LA 70422 (985) 748-9464 02/02/2012 Not Available

AMITE LA 70422 (985) 748-9464 02/09/2010 03/15/2010

AMITE LA 70422 (985) 748-9464 01/04/2011 01/11/2011

AMITE LA 70422 (985) 748-9464 01/04/2011 01/10/2011

AMITE LA 70422 (985) 748-9464 01/06/2011 02/20/2011

AMITE LA 70422 (985) 748-9464 01/06/2011 02/20/2011

AMITE LA 70422 (985) 748-9464 01/06/2011 02/20/2011

AMITE LA 70422 (985) 748-9464 01/06/2011 02/20/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195349 TANGI PINES NURSING CENTER 709 EAST NORTH
PLACE

195350 NURSECARE NURSING & REHABILITATION
CENTER

1736 IRVING PLACE

195350 NURSECARE NURSING & REHABILITATION
CENTER

1736 IRVING PLACE

195350 NURSECARE NURSING & REHABILITATION
CENTER

1736 IRVING PLACE

Page 15525 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



AMITE LA 70422 (985) 748-9464 01/06/2011 02/20/2011

AMITE LA 70422 (985) 748-9464 01/06/2011 02/20/2011

AMITE LA 70422 (985) 748-9464 02/02/2012 Not Available

AMITE LA 70422 (985) 748-9464 02/02/2012 Not Available

AMITE LA 70422 (985) 748-9464 02/02/2012 Not Available

SHREVEPORT LA 71101 (318) 221-1983 12/18/2009 Not Available

SHREVEPORT LA 71101 (318) 221-1983 12/18/2009 02/01/2010

SHREVEPORT LA 71101 (318) 221-1983 10/21/2010 11/29/2010
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Isolated Minimal harm or potential for actual
harm
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195350 NURSECARE NURSING & REHABILITATION
CENTER

1736 IRVING PLACE

195350 NURSECARE NURSING & REHABILITATION
CENTER

1736 IRVING PLACE

195350 NURSECARE NURSING & REHABILITATION
CENTER

1736 IRVING PLACE

195350 NURSECARE NURSING & REHABILITATION
CENTER

1736 IRVING PLACE

195350 NURSECARE NURSING & REHABILITATION
CENTER

1736 IRVING PLACE

195350 NURSECARE NURSING & REHABILITATION
CENTER

1736 IRVING PLACE

195350 NURSECARE NURSING & REHABILITATION
CENTER

1736 IRVING PLACE

195350 NURSECARE NURSING & REHABILITATION
CENTER

1736 IRVING PLACE
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SHREVEPORT LA 71101 (318) 221-1983 10/21/2010 11/29/2010

SHREVEPORT LA 71101 (318) 221-1983 11/15/2011 12/27/2011

SHREVEPORT LA 71101 (318) 221-1983 11/17/2011 01/01/2012

SHREVEPORT LA 71101 (318) 221-1983 10/21/2010 11/29/2010

SHREVEPORT LA 71101 (318) 221-1983 10/21/2010 11/29/2010

SHREVEPORT LA 71101 (318) 221-1983 11/17/2011 01/01/2012

SHREVEPORT LA 71101 (318) 221-1983 12/18/2009 02/01/2010

SHREVEPORT LA 71101 (318) 221-1983 12/18/2009 02/01/2010
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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bladder function.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm
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195350 NURSECARE NURSING & REHABILITATION
CENTER

1736 IRVING PLACE

195350 NURSECARE NURSING & REHABILITATION
CENTER

1736 IRVING PLACE

195350 NURSECARE NURSING & REHABILITATION
CENTER

1736 IRVING PLACE

195350 NURSECARE NURSING & REHABILITATION
CENTER

1736 IRVING PLACE

195350 NURSECARE NURSING & REHABILITATION
CENTER

1736 IRVING PLACE

195350 NURSECARE NURSING & REHABILITATION
CENTER

1736 IRVING PLACE

195350 NURSECARE NURSING & REHABILITATION
CENTER

1736 IRVING PLACE

195350 NURSECARE NURSING & REHABILITATION 1736 IRVING PLACE
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SHREVEPORT LA 71101 (318) 221-1983 12/18/2009 02/01/2010

SHREVEPORT LA 71101 (318) 221-1983 12/18/2009 02/01/2010

SHREVEPORT LA 71101 (318) 221-1983 10/21/2010 11/29/2010

SHREVEPORT LA 71101 (318) 221-1983 10/21/2010 11/29/2010

SHREVEPORT LA 71101 (318) 221-1983 11/17/2011 01/01/2012

SHREVEPORT LA 71101 (318) 221-1983 12/17/2009 02/24/2010

SHREVEPORT LA 71101 (318) 221-1983 12/18/2009 Not Available

SHREVEPORT LA 71101 (318) 221-1983 12/18/2009 02/01/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Provide doctors orders for the
resident's immediate care, at the
time the resident was admitted.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Make sure that residents with Isolated Minimal harm or potential for actual
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CENTER

195350 NURSECARE NURSING & REHABILITATION
CENTER

1736 IRVING PLACE

195350 NURSECARE NURSING & REHABILITATION
CENTER

1736 IRVING PLACE

195350 NURSECARE NURSING & REHABILITATION
CENTER

1736 IRVING PLACE

195350 NURSECARE NURSING & REHABILITATION
CENTER

1736 IRVING PLACE

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E
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SHREVEPORT LA 71101 (318) 221-1983 10/21/2010 11/29/2010

SHREVEPORT LA 71101 (318) 221-1983 10/21/2010 11/29/2010

SHREVEPORT LA 71101 (318) 221-1983 10/21/2010 11/29/2010

SHREVEPORT LA 71101 (318) 221-1983 11/15/2011 12/27/2011

SPRINGHILL LA 71075 (318) 539-3527 04/15/2009 05/31/2009

SPRINGHILL LA 71075 (318) 539-3527 05/26/2011 08/19/2011

SPRINGHILL LA 71075 (318) 539-3527 05/26/2011 08/19/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed

Pattern Minimal harm or potential for actual
harm
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195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E
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SPRINGHILL LA 71075 (318) 539-3527 05/26/2011 08/19/2011

SPRINGHILL LA 71075 (318) 539-3527 05/26/2011 08/19/2011

SPRINGHILL LA 71075 (318) 539-3527 05/26/2011 08/19/2011

SPRINGHILL LA 71075 (318) 539-3527 05/25/2011 07/14/2011

SPRINGHILL LA 71075 (318) 539-3527 05/25/2011 07/14/2011

SPRINGHILL LA 71075 (318) 539-3527 05/26/2011 07/07/2011

SPRINGHILL LA 71075 (318) 539-3527 05/26/2011 08/19/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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pharmacist.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Pattern Minimal harm or potential for actual
harm
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195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E
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SPRINGHILL LA 71075 (318) 539-3527 05/26/2011 08/19/2011

SPRINGHILL LA 71075 (318) 539-3527 05/26/2011 08/19/2011

SPRINGHILL LA 71075 (318) 539-3527 04/15/2009 Not Available

SPRINGHILL LA 71075 (318) 539-3527 04/15/2009 07/13/2009

SPRINGHILL LA 71075 (318) 539-3527 05/25/2011 07/14/2011

SPRINGHILL LA 71075 (318) 539-3527 05/25/2011 07/14/2011

SPRINGHILL LA 71075 (318) 539-3527 05/25/2011 07/14/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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hygiene.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
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SPRINGHILL LA 71075 (318) 539-3527 05/26/2011 08/19/2011

SPRINGHILL LA 71075 (318) 539-3527 05/26/2011 08/19/2011

SPRINGHILL LA 71075 (318) 539-3527 05/26/2011 07/07/2011

SPRINGHILL LA 71075 (318) 539-3527 05/26/2011 08/19/2011

SPRINGHILL LA 71075 (318) 539-3527 05/26/2011 08/19/2011

SPRINGHILL LA 71075 (318) 539-3527 04/15/2009 05/31/2009

SPRINGHILL LA 71075 (318) 539-3527 04/15/2009 05/31/2009

SPRINGHILL LA 71075 (318) 539-3527 04/15/2009 05/31/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E
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SPRINGHILL LA 71075 (318) 539-3527 05/25/2011 07/14/2011

SPRINGHILL LA 71075 (318) 539-3527 05/25/2011 07/14/2011

SPRINGHILL LA 71075 (318) 539-3527 05/26/2011 08/19/2011

SPRINGHILL LA 71075 (318) 539-3527 05/26/2011 08/19/2011

SPRINGHILL LA 71075 (318) 539-3527 05/26/2011 08/19/2011

SPRINGHILL LA 71075 (318) 539-3527 05/26/2011 08/19/2011

SPRINGHILL LA 71075 (318) 539-3527 05/26/2011 08/19/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and

Isolated Minimal harm or potential for actual
harm
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195353 CARRINGTON PLACE OF SPRINGHILL 215 FIRST STREET N
E

195356 GOOD SAMARITAN REHABILITATION AND
NURSING CTR

6400 HAYNE BLVD.

195356 GOOD SAMARITAN REHABILITATION AND
NURSING CTR

6400 HAYNE BLVD.

195356 GOOD SAMARITAN REHABILITATION AND
NURSING CTR

6400 HAYNE BLVD.

195356 GOOD SAMARITAN REHABILITATION AND
NURSING CTR

6400 HAYNE BLVD.

195356 GOOD SAMARITAN REHABILITATION AND
NURSING CTR

6400 HAYNE BLVD.

195356 GOOD SAMARITAN REHABILITATION AND
NURSING CTR

6400 HAYNE BLVD.
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SPRINGHILL LA 71075 (318) 539-3527 05/26/2011 08/19/2011

NEW ORLEANS LA 70126 (504) 246-7900 02/16/2009 02/17/2009

NEW ORLEANS LA 70126 (504) 246-7900 02/19/2009 03/20/2009

NEW ORLEANS LA 70126 (504) 246-7900 02/19/2009 03/20/2009

NEW ORLEANS LA 70126 (504) 246-7900 01/26/2010 02/09/2010

NEW ORLEANS LA 70126 (504) 246-7900 01/28/2010 02/25/2010

NEW ORLEANS LA 70126 (504) 246-7900 02/07/2011 03/05/2011
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies
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techniques to be able to care for
residents' needs.

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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195356 GOOD SAMARITAN REHABILITATION AND
NURSING CTR

6400 HAYNE BLVD.

195356 GOOD SAMARITAN REHABILITATION AND
NURSING CTR

6400 HAYNE BLVD.

195356 GOOD SAMARITAN REHABILITATION AND
NURSING CTR

6400 HAYNE BLVD.

195356 GOOD SAMARITAN REHABILITATION AND
NURSING CTR

6400 HAYNE BLVD.

195356 GOOD SAMARITAN REHABILITATION AND
NURSING CTR

6400 HAYNE BLVD.

195356 GOOD SAMARITAN REHABILITATION AND
NURSING CTR

6400 HAYNE BLVD.

195356 GOOD SAMARITAN REHABILITATION AND
NURSING CTR

6400 HAYNE BLVD.
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NEW ORLEANS LA 70126 (504) 246-7900 02/11/2011 03/02/2011

NEW ORLEANS LA 70126 (504) 246-7900 02/19/2009 Not Available

NEW ORLEANS LA 70126 (504) 246-7900 01/28/2010 02/25/2010

NEW ORLEANS LA 70126 (504) 246-7900 01/28/2010 02/25/2010

NEW ORLEANS LA 70126 (504) 246-7900 01/28/2010 02/25/2010

NEW ORLEANS LA 70126 (504) 246-7900 01/28/2010 02/25/2010

NEW ORLEANS LA 70126 (504) 246-7900 01/28/2010 Not Available
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Pattern Potential for minimal harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are at least
80 square feet per resident in

Pattern Potential for minimal harm
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195356 GOOD SAMARITAN REHABILITATION AND
NURSING CTR

6400 HAYNE BLVD.

195356 GOOD SAMARITAN REHABILITATION AND
NURSING CTR

6400 HAYNE BLVD.

195356 GOOD SAMARITAN REHABILITATION AND
NURSING CTR

6400 HAYNE BLVD.

195358 LULING LIVING CENTER 1125 PAUL MAILLARD
RD

195358 LULING LIVING CENTER 1125 PAUL MAILLARD
RD

195358 LULING LIVING CENTER 1125 PAUL MAILLARD
RD

195358 LULING LIVING CENTER 1125 PAUL MAILLARD
RD

195358 LULING LIVING CENTER 1125 PAUL MAILLARD
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NEW ORLEANS LA 70126 (504) 246-7900 02/11/2011 Not Available

NEW ORLEANS LA 70126 (504) 246-7900 02/19/2009 03/20/2009

NEW ORLEANS LA 70126 (504) 246-7900 01/28/2010 02/25/2010

LULING LA 70070 (985) 785-8271 08/27/2009 09/24/2009

LULING LA 70070 (985) 785-8271 08/27/2009 09/24/2009

LULING LA 70070 (985) 785-8271 07/30/2010 10/08/2010

LULING LA 70070 (985) 785-8271 07/30/2010 10/08/2010

LULING LA 70070 (985) 785-8271 07/30/2010 10/08/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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multiple rooms and 100 square
feet for single resident rooms.

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Widespread Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab Isolated Minimal harm or potential for actual
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195358 LULING LIVING CENTER 1125 PAUL MAILLARD
RD

195358 LULING LIVING CENTER 1125 PAUL MAILLARD
RD

195358 LULING LIVING CENTER 1125 PAUL MAILLARD
RD

195358 LULING LIVING CENTER 1125 PAUL MAILLARD
RD

195358 LULING LIVING CENTER 1125 PAUL MAILLARD
RD

195358 LULING LIVING CENTER 1125 PAUL MAILLARD
RD

195358 LULING LIVING CENTER 1125 PAUL MAILLARD
RD

195358 LULING LIVING CENTER 1125 PAUL MAILLARD
RD
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LULING LA 70070 (985) 785-8271 10/08/2010

LULING LA 70070 (985) 785-8271 07/30/2010 10/08/2010

LULING LA 70070 (985) 785-8271 08/02/2011 08/05/2011

LULING LA 70070 (985) 785-8271 08/04/2011 08/26/2011

LULING LA 70070 (985) 785-8271 08/27/2009 09/24/2009

LULING LA 70070 (985) 785-8271 07/30/2010 10/08/2010

LULING LA 70070 (985) 785-8271 07/30/2010 10/08/2010

LULING LA 70070 (985) 785-8271 08/04/2011 08/26/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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195358 LULING LIVING CENTER 1125 PAUL MAILLARD
RD

195358 LULING LIVING CENTER 1125 PAUL MAILLARD
RD

195358 LULING LIVING CENTER 1125 PAUL MAILLARD
RD

195358 LULING LIVING CENTER 1125 PAUL MAILLARD
RD

195358 LULING LIVING CENTER 1125 PAUL MAILLARD
RD
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LULING LA 70070 (985) 785-8271 08/04/2011 08/26/2011

LULING LA 70070 (985) 785-8271 08/04/2011 08/26/2011

LULING LA 70070 (985) 785-8271 08/27/2009 09/24/2009

LULING LA 70070 (985) 785-8271 08/27/2009 09/24/2009

LULING LA 70070 (985) 785-8271 07/30/2010 10/08/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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revision of the resident's care
plan.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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195358 LULING LIVING CENTER 1125 PAUL MAILLARD
RD

195358 LULING LIVING CENTER 1125 PAUL MAILLARD
RD

195358 LULING LIVING CENTER 1125 PAUL MAILLARD
RD

195358 LULING LIVING CENTER 1125 PAUL MAILLARD
RD

195358 LULING LIVING CENTER 1125 PAUL MAILLARD
RD

195358 LULING LIVING CENTER 1125 PAUL MAILLARD
RD

195358 LULING LIVING CENTER 1125 PAUL MAILLARD
RD

195359 CHRISTUS ST. JOSEPH HOME 2301 STERLINGTON
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LULING LA 70070 (985) 785-8271 07/30/2010 10/08/2010

LULING LA 70070 (985) 785-8271 07/30/2010 10/08/2010

LULING LA 70070 (985) 785-8271 08/04/2011 08/26/2011

LULING LA 70070 (985) 785-8271 08/27/2009 09/24/2009

LULING LA 70070 (985) 785-8271 08/02/2011 08/05/2011

LULING LA 70070 (985) 785-8271 08/04/2011 08/26/2011

LULING LA 70070 (985) 785-8271 08/04/2011 08/26/2011

MONROE LA 71203 (318) 323-3426 01/22/2009 Not Available
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Receive registry verification
that a nurse aide has met the
required training and skills that
the State requires; and 2) ensure
nurse aides receive the required
retraining after 24 months if
nursing related services were not
provided for monetary compe

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

1) Receive registry verification Widespread Potential for minimal harm
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ROAD

195359 CHRISTUS ST. JOSEPH HOME 2301 STERLINGTON
ROAD

195359 CHRISTUS ST. JOSEPH HOME 2301 STERLINGTON
ROAD

195359 CHRISTUS ST. JOSEPH HOME 2301 STERLINGTON
ROAD

195359 CHRISTUS ST. JOSEPH HOME 2301 STERLINGTON
ROAD

195359 CHRISTUS ST. JOSEPH HOME 2301 STERLINGTON
ROAD
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MONROE LA 71203 (318) 323-3426 01/22/2009 Not Available

MONROE LA 71203 (318) 323-3426 03/25/2010 05/15/2010

MONROE LA 71203 (318) 323-3426 03/25/2010 05/15/2010

MONROE LA 71203 (318) 323-3426 02/03/2011 03/17/2011

MONROE LA 71203 (318) 323-3426 02/03/2011 03/17/2011
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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that a nurse aide has met the
required training and skills that
the State requires; and 2) ensure
nurse aides receive the required
retraining after 24 months if
nursing related services were not
provided for monetary compe

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Pattern Minimal harm or potential for actual
harm
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195359 CHRISTUS ST. JOSEPH HOME 2301 STERLINGTON
ROAD

195359 CHRISTUS ST. JOSEPH HOME 2301 STERLINGTON
ROAD

195359 CHRISTUS ST. JOSEPH HOME 2301 STERLINGTON
ROAD

195359 CHRISTUS ST. JOSEPH HOME 2301 STERLINGTON
ROAD

195359 CHRISTUS ST. JOSEPH HOME 2301 STERLINGTON
ROAD

195359 CHRISTUS ST. JOSEPH HOME 2301 STERLINGTON
ROAD

195359 CHRISTUS ST. JOSEPH HOME 2301 STERLINGTON
ROAD
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MONROE LA 71203 (318) 323-3426 02/03/2011 03/17/2011

MONROE LA 71203 (318) 323-3426 01/22/2009 02/21/2009

MONROE LA 71203 (318) 323-3426 03/25/2010 05/15/2010

MONROE LA 71203 (318) 323-3426 03/25/2010 05/15/2010

MONROE LA 71203 (318) 323-3426 02/02/2011 02/11/2011

MONROE LA 71203 (318) 323-3426 02/02/2011 02/03/2011

MONROE LA 71203 (318) 323-3426 01/22/2009 02/21/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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standards.

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Pattern Minimal harm or potential for actual
harm
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195359 CHRISTUS ST. JOSEPH HOME 2301 STERLINGTON
ROAD

195359 CHRISTUS ST. JOSEPH HOME 2301 STERLINGTON
ROAD

195359 CHRISTUS ST. JOSEPH HOME 2301 STERLINGTON
ROAD

195359 CHRISTUS ST. JOSEPH HOME 2301 STERLINGTON
ROAD

195359 CHRISTUS ST. JOSEPH HOME 2301 STERLINGTON
ROAD

195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD
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MONROE LA 71203 (318) 323-3426 03/25/2010 05/15/2010

MONROE LA 71203 (318) 323-3426 02/03/2011 03/17/2011

MONROE LA 71203 (318) 323-3426 02/03/2011 03/17/2011

MONROE LA 71203 (318) 323-3426 02/03/2011 03/17/2011

MONROE LA 71203 (318) 323-3426 02/03/2011 03/17/2011

BATON ROUGE LA 70811 (225) 774-2141 05/21/2009 06/15/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
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195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD

195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD

195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD

195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD

195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD

195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD

195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD
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BATON ROUGE LA 70811 (225) 774-2141 04/21/2010 05/05/2010

BATON ROUGE LA 70811 (225) 774-2141 04/21/2010 05/05/2010

BATON ROUGE LA 70811 (225) 774-2141 06/08/2011 06/30/2011

BATON ROUGE LA 70811 (225) 774-2141 06/10/2011 07/25/2011

BATON ROUGE LA 70811 (225) 774-2141 06/10/2011 07/25/2011

BATON ROUGE LA 70811 (225) 774-2141 06/10/2011 07/25/2011

BATON ROUGE LA 70811 (225) 774-2141 06/10/2011 07/25/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 15595 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm
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195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD

195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD

195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD

195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD

195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD

195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD
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BATON ROUGE LA 70811 (225) 774-2141 05/21/2009 06/16/2009

BATON ROUGE LA 70811 (225) 774-2141 04/21/2010 05/05/2010

BATON ROUGE LA 70811 (225) 774-2141 04/21/2010 05/05/2010

BATON ROUGE LA 70811 (225) 774-2141 06/10/2011 07/25/2011

BATON ROUGE LA 70811 (225) 774-2141 06/10/2011 07/25/2011

BATON ROUGE LA 70811 (225) 774-2141 06/10/2011 07/25/2011
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency, and carry out
announced staff drills.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Pattern Minimal harm or potential for actual
harm
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195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD

195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD

195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD

195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD

195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD

195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD

195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD

195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD
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BATON ROUGE LA 70811 (225) 774-2141 06/10/2011 07/25/2011

BATON ROUGE LA 70811 (225) 774-2141 06/08/2011 06/30/2011

BATON ROUGE LA 70811 (225) 774-2141 06/08/2011 06/30/2011

BATON ROUGE LA 70811 (225) 774-2141 06/10/2011 07/25/2011

BATON ROUGE LA 70811 (225) 774-2141 06/10/2011 07/25/2011

BATON ROUGE LA 70811 (225) 774-2141 06/10/2011 07/25/2011

BATON ROUGE LA 70811 (225) 774-2141 06/10/2011 07/25/2011

BATON ROUGE LA 70811 (225) 774-2141 05/21/2009 05/24/2009
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Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Train all employees on what to do
in an emergency, and carry out
announced staff drills.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm
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195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD

195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD

195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD

195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD

195361 BATON ROUGE HEALTH CARE CENTER 5550 THOMAS ROAD

195362 ZACHARY MANOR NURSING AND
REHABILITATION CENTER

6161 MAIN STREET

195362 ZACHARY MANOR NURSING AND
REHABILITATION CENTER

6161 MAIN STREET

195362 ZACHARY MANOR NURSING AND
REHABILITATION CENTER

6161 MAIN STREET

195362 ZACHARY MANOR NURSING AND
REHABILITATION CENTER

6161 MAIN STREET
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BATON ROUGE LA 70811 (225) 774-2141 05/21/2009 05/22/2009

BATON ROUGE LA 70811 (225) 774-2141 04/21/2010 05/05/2010

BATON ROUGE LA 70811 (225) 774-2141 06/08/2011 06/30/2011

BATON ROUGE LA 70811 (225) 774-2141 06/08/2011 06/30/2011

BATON ROUGE LA 70811 (225) 774-2141 06/10/2011 07/25/2011

ZACHARY LA 70791 (225) 654-6893 11/04/2011 12/14/2011

ZACHARY LA 70791 (225) 654-6893 11/19/2009 01/03/2010

ZACHARY LA 70791 (225) 654-6893 12/09/2010 01/21/2011

ZACHARY LA 70791 (225) 654-6893 12/09/2010 01/21/2011
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Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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195362 ZACHARY MANOR NURSING AND
REHABILITATION CENTER

6161 MAIN STREET

195362 ZACHARY MANOR NURSING AND
REHABILITATION CENTER

6161 MAIN STREET

195362 ZACHARY MANOR NURSING AND
REHABILITATION CENTER

6161 MAIN STREET

195362 ZACHARY MANOR NURSING AND
REHABILITATION CENTER

6161 MAIN STREET

195362 ZACHARY MANOR NURSING AND
REHABILITATION CENTER

6161 MAIN STREET

195362 ZACHARY MANOR NURSING AND
REHABILITATION CENTER

6161 MAIN STREET

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST
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ZACHARY LA 70791 (225) 654-6893 11/04/2011 12/14/2011

ZACHARY LA 70791 (225) 654-6893 11/04/2011 12/14/2011

ZACHARY LA 70791 (225) 654-6893 11/04/2011 12/14/2011

ZACHARY LA 70791 (225) 654-6893 11/04/2011 12/14/2011

ZACHARY LA 70791 (225) 654-6893 11/19/2009 Not Available

ZACHARY LA 70791 (225) 654-6893 11/04/2011 12/19/2011

PLAIN DEALING LA 71064 (318) 326-4259 12/03/2008 01/23/2009

PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
in a timely manner to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with

Pattern Minimal harm or potential for actual
harm
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195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST
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PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 Not Available

PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010

PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010

PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010

PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010

PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010

PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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the nursing home.

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Actual harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Pattern Minimal harm or potential for actual
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195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST
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PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010

PLAIN DEALING LA 71064 (318) 326-4259 12/03/2008 01/23/2009

PLAIN DEALING LA 71064 (318) 326-4259 12/03/2008 01/23/2009

PLAIN DEALING LA 71064 (318) 326-4259 12/03/2008 01/23/2009

PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 Not Available

PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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controls and keeps infection from
spreading.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Allow the resident the right to Pattern Minimal harm or potential for actual
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195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST
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PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010

PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010

PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010

PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010

PLAIN DEALING LA 71064 (318) 326-4259 12/03/2008 01/23/2009

PLAIN DEALING LA 71064 (318) 326-4259 12/03/2008 01/23/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a Pattern Minimal harm or potential for actual
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195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST
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PLAIN DEALING LA 71064 (318) 326-4259 12/03/2008 01/23/2009

PLAIN DEALING LA 71064 (318) 326-4259 12/03/2008 01/23/2009

PLAIN DEALING LA 71064 (318) 326-4259 01/26/2010 03/24/2010

PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010

PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010

PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010

PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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safe and clean way. harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and

Isolated Minimal harm or potential for actual
harm

Page 15628 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

Page 15629 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010

PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 04/23/2010

PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010

PLAIN DEALING LA 71064 (318) 326-4259 12/03/2008 03/03/2009

PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010

PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010

PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010

PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010

PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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plan of care.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Actual harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm
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195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195363 WHISPERING PINES NURSING HOME 309 S LOUISIANA ST

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD
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PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010

PLAIN DEALING LA 71064 (318) 326-4259 02/04/2010 03/21/2010

LAFAYETTE LA 70508 (337) 981-2258 10/07/2009 01/21/2010

LAFAYETTE LA 70508 (337) 981-2258 10/07/2009 10/16/2009

LAFAYETTE LA 70508 (337) 981-2258 10/09/2009 11/23/2009

LAFAYETTE LA 70508 (337) 981-2258 10/09/2009 11/23/2009

LAFAYETTE LA 70508 (337) 981-2258 08/17/2010 09/20/2010

LAFAYETTE LA 70508 (337) 981-2258 08/17/2010 09/20/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD
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LAFAYETTE LA 70508 (337) 981-2258 08/20/2010 09/20/2010

LAFAYETTE LA 70508 (337) 981-2258 08/20/2010 09/20/2010

LAFAYETTE LA 70508 (337) 981-2258 10/07/2009 12/03/2009

LAFAYETTE LA 70508 (337) 981-2258 10/09/2009 11/23/2009

LAFAYETTE LA 70508 (337) 981-2258 10/09/2009 11/23/2009

LAFAYETTE LA 70508 (337) 981-2258 10/09/2009 11/23/2009

LAFAYETTE LA 70508 (337) 981-2258 08/20/2010 09/20/2010

LAFAYETTE LA 70508 (337) 981-2258 08/20/2010 09/20/2010

LAFAYETTE LA 70508 (337) 981-2258 08/20/2010 09/20/2010

LAFAYETTE LA 70508 (337) 981-2258 09/13/2011 09/16/2011

Page 15638 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm
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SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD
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LAFAYETTE LA 70508 (337) 981-2258 10/07/2009 12/03/2009

LAFAYETTE LA 70508 (337) 981-2258 10/09/2009 11/23/2009

LAFAYETTE LA 70508 (337) 981-2258 10/09/2009 11/23/2009

LAFAYETTE LA 70508 (337) 981-2258 08/20/2010 09/20/2010

LAFAYETTE LA 70508 (337) 981-2258 08/20/2010 09/20/2010

LAFAYETTE LA 70508 (337) 981-2258 09/13/2011 09/21/2011

LAFAYETTE LA 70508 (337) 981-2258 10/09/2009 11/23/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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testing of generators. harm

an emergency communication
system.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency, and carry out
announced staff drills.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD

195365 MAISON DE LAFAYETTE 2707 KALISTE
SALOOM ROAD
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LAFAYETTE LA 70508 (337) 981-2258 10/09/2009 11/23/2009

LAFAYETTE LA 70508 (337) 981-2258 10/09/2009 11/23/2009

LAFAYETTE LA 70508 (337) 981-2258 10/09/2009 11/23/2009

LAFAYETTE LA 70508 (337) 981-2258 10/09/2009 11/23/2009

LAFAYETTE LA 70508 (337) 981-2258 10/09/2009 11/23/2009

LAFAYETTE LA 70508 (337) 981-2258 08/20/2010 09/20/2010

LAFAYETTE LA 70508 (337) 981-2258 09/16/2011 10/03/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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resident.

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Isolated Minimal harm or potential for actual
harm
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195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE
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OPELOUSAS LA 70570 (337) 948-3634 10/21/2009 12/05/2009

OPELOUSAS LA 70570 (337) 948-3634 12/21/2010 Not Available

OPELOUSAS LA 70570 (337) 948-3634 11/04/2011 12/19/2011

OPELOUSAS LA 70570 (337) 948-3634 11/04/2011 01/23/2012

OPELOUSAS LA 70570 (337) 948-3634 11/04/2011 12/19/2011

OPELOUSAS LA 70570 (337) 948-3634 11/04/2011 12/19/2011

OPELOUSAS LA 70570 (337) 948-3634 10/21/2009 12/05/2009

OPELOUSAS LA 70570 (337) 948-3634 10/21/2009 12/05/2009
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Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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written plan of care.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

properly working sprinkler alarm
system.

Widespread Potential for minimal harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm
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195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING 954 E PRUDHOMME
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OPELOUSAS LA 70570 (337) 948-3634 10/21/2009 12/05/2009

OPELOUSAS LA 70570 (337) 948-3634 10/21/2009 12/05/2009

OPELOUSAS LA 70570 (337) 948-3634 10/21/2009 12/05/2009

OPELOUSAS LA 70570 (337) 948-3634 10/31/2011 12/19/2011

OPELOUSAS LA 70570 (337) 948-3634 11/04/2011 12/19/2011

OPELOUSAS LA 70570 (337) 948-3634 11/04/2011 12/19/2011

OPELOUSAS LA 70570 (337) 948-3634 11/04/2011 12/19/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 15655 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



plan.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need Isolated Minimal harm or potential for actual
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FACILITY LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE
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OPELOUSAS LA 70570 (337) 948-3634 11/04/2011 01/23/2012

OPELOUSAS LA 70570 (337) 948-3634 12/21/2010 Not Available

OPELOUSAS LA 70570 (337) 948-3634 12/23/2010 02/06/2011

OPELOUSAS LA 70570 (337) 948-3634 12/23/2010 02/06/2011

OPELOUSAS LA 70570 (337) 948-3634 10/31/2011 12/19/2011

OPELOUSAS LA 70570 (337) 948-3634 11/04/2011 12/19/2011

OPELOUSAS LA 70570 (337) 948-3634 11/04/2011 12/19/2011
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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total help with eating/drinking,
grooming and personal and oral
hygiene.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE
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OPELOUSAS LA 70570 (337) 948-3634 11/04/2011 12/19/2011

OPELOUSAS LA 70570 (337) 948-3634 11/04/2011 12/19/2011

OPELOUSAS LA 70570 (337) 948-3634 11/04/2011 12/19/2011

OPELOUSAS LA 70570 (337) 948-3634 10/21/2009 12/05/2009

OPELOUSAS LA 70570 (337) 948-3634 10/21/2009 12/05/2009

OPELOUSAS LA 70570 (337) 948-3634 12/23/2010 02/06/2011

OPELOUSAS LA 70570 (337) 948-3634 12/23/2010 02/06/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195369 OUR LADY OF PROMPT SUCCOR NURSING
FACILITY

954 E PRUDHOMME
LANE

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION 294 HWY 3048

Page 15665 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



OPELOUSAS LA 70570 (337) 948-3634 12/23/2010 02/06/2011

OPELOUSAS LA 70570 (337) 948-3634 10/31/2011 12/19/2011

OPELOUSAS LA 70570 (337) 948-3634 11/04/2011 12/19/2011

OPELOUSAS LA 70570 (337) 948-3634 11/04/2011 12/19/2011

RAYVILLE LA 71269 (318) 728-2089 10/08/2009 11/20/2009

RAYVILLE LA 71269 (318) 728-2089 10/08/2009 11/20/2009

RAYVILLE LA 71269 (318) 728-2089 10/08/2009 12/21/2009

RAYVILLE LA 71269 (318) 728-2089 10/08/2009 10/08/2009
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Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can Pattern Minimal harm or potential for actual
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CENTER INC

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION 294 HWY 3048
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RAYVILLE LA 71269 (318) 728-2089 08/26/2010 10/10/2010

RAYVILLE LA 71269 (318) 728-2089 08/26/2010 10/10/2010

RAYVILLE LA 71269 (318) 728-2089 08/26/2010 10/10/2010

RAYVILLE LA 71269 (318) 728-2089 08/26/2010 Not Available

RAYVILLE LA 71269 (318) 728-2089 08/18/2011 09/16/2011

RAYVILLE LA 71269 (318) 728-2089 10/08/2009 11/20/2009

RAYVILLE LA 71269 (318) 728-2089 10/08/2009 11/20/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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resist smoke for at least 20
minutes.

harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Actual harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Pattern Minimal harm or potential for actual
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CENTER INC

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048
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RAYVILLE LA 71269 (318) 728-2089 10/08/2009 10/08/2009

RAYVILLE LA 71269 (318) 728-2089 10/08/2009 10/08/2009

RAYVILLE LA 71269 (318) 728-2089 10/08/2009 10/08/2009

RAYVILLE LA 71269 (318) 728-2089 10/08/2009 10/24/2009

RAYVILLE LA 71269 (318) 728-2089 08/25/2010 10/10/2010

RAYVILLE LA 71269 (318) 728-2089 08/26/2010 10/10/2010

RAYVILLE LA 71269 (318) 728-2089 08/26/2010 10/10/2010

RAYVILLE LA 71269 (318) 728-2089 08/26/2010 10/10/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Page 15675 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



safe and clean way. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION 294 HWY 3048
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RAYVILLE LA 71269 (318) 728-2089 08/26/2010 10/10/2010

RAYVILLE LA 71269 (318) 728-2089 08/18/2011 09/16/2011

RAYVILLE LA 71269 (318) 728-2089 10/08/2009 11/20/2009

RAYVILLE LA 71269 (318) 728-2089 10/08/2009 11/20/2009

RAYVILLE LA 71269 (318) 728-2089 10/08/2009 12/21/2009

RAYVILLE LA 71269 (318) 728-2089 10/08/2009 10/08/2009

RAYVILLE LA 71269 (318) 728-2089 08/26/2010 10/10/2010
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Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Page 15679 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



needs, with timetables and
actions that can be measured.

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to Pattern Minimal harm or potential for actual
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CENTER INC

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195373 RAYVILLE NURSING & REHABILITATION 294 HWY 3048
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RAYVILLE LA 71269 (318) 728-2089 08/26/2010 10/10/2010

RAYVILLE LA 71269 (318) 728-2089 08/18/2011 09/16/2011

RAYVILLE LA 71269 (318) 728-2089 10/08/2009 11/20/2009

RAYVILLE LA 71269 (318) 728-2089 10/08/2009 10/08/2009

RAYVILLE LA 71269 (318) 728-2089 08/26/2010 10/10/2010

RAYVILLE LA 71269 (318) 728-2089 08/16/2011 09/12/2011

RAYVILLE LA 71269 (318) 728-2089 08/18/2011 09/16/2011

RAYVILLE LA 71269 (318) 728-2089 08/18/2011 09/16/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates, Pattern Minimal harm or potential for actual
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195373 RAYVILLE NURSING & REHABILITATION
CENTER INC

294 HWY 3048

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE
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RAYVILLE LA 71269 (318) 728-2089 09/16/2011

HARAHAN LA 70123 (504) 738-7676 06/02/2009 06/18/2009

HARAHAN LA 70123 (504) 738-7676 06/02/2009 06/18/2009

HARAHAN LA 70123 (504) 738-7676 06/02/2009 06/18/2009

HARAHAN LA 70123 (504) 738-7676 06/04/2009 07/19/2009

HARAHAN LA 70123 (504) 738-7676 06/04/2009 07/19/2009

HARAHAN LA 70123 (504) 738-7676 07/30/2010 09/13/2010

HARAHAN LA 70123 (504) 738-7676 07/30/2010 09/13/2010

HARAHAN LA 70123 (504) 738-7676 07/30/2010 09/13/2010
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control Pattern Minimal harm or potential for actual
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195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE
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HARAHAN LA 70123 (504) 738-7676 09/13/2010

HARAHAN LA 70123 (504) 738-7676 09/09/2011 10/24/2011

HARAHAN LA 70123 (504) 738-7676 09/09/2011 10/24/2011

HARAHAN LA 70123 (504) 738-7676 09/09/2011 10/24/2011

HARAHAN LA 70123 (504) 738-7676 07/27/2010 09/13/2010

HARAHAN LA 70123 (504) 738-7676 07/30/2010 09/13/2010

HARAHAN LA 70123 (504) 738-7676 09/09/2011 10/24/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care

Isolated Minimal harm or potential for actual
harm

Page 15692 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE
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HARAHAN LA 70123 (504) 738-7676 09/09/2011 10/24/2011

HARAHAN LA 70123 (504) 738-7676 09/09/2011 10/24/2011

HARAHAN LA 70123 (504) 738-7676 06/04/2009 07/19/2009

HARAHAN LA 70123 (504) 738-7676 06/04/2009 07/19/2009

HARAHAN LA 70123 (504) 738-7676 06/04/2009 07/19/2009

HARAHAN LA 70123 (504) 738-7676 06/04/2009 07/19/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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plan.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide enough power supply for
lighting all entrances and exits;
equipment for fire detection and
alarm systems, and
extinguishers.

Pattern Minimal harm or potential for actual
harm

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Isolated Minimal harm or potential for actual
harm
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195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE
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HARAHAN LA 70123 (504) 738-7676 07/27/2010 09/13/2010

HARAHAN LA 70123 (504) 738-7676 07/27/2010 09/13/2010

HARAHAN LA 70123 (504) 738-7676 07/30/2010 09/13/2010

HARAHAN LA 70123 (504) 738-7676 09/07/2011 10/24/2011

HARAHAN LA 70123 (504) 738-7676 09/09/2011 10/24/2011

HARAHAN LA 70123 (504) 738-7676 09/09/2011 10/24/2011

HARAHAN LA 70123 (504) 738-7676 09/09/2011 10/24/2011

HARAHAN LA 70123 (504) 738-7676 06/02/2009 06/05/2009

HARAHAN LA 70123 (504) 738-7676 06/04/2009 07/19/2009

HARAHAN LA 70123 (504) 738-7676 06/04/2009 07/19/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm
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195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195374 ST JOSEPH OF HARAHAN 405 FOLSE DRIVE

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.
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HARAHAN LA 70123 (504) 738-7676 06/04/2009 07/19/2009

HARAHAN LA 70123 (504) 738-7676 07/30/2010 09/13/2010

HARAHAN LA 70123 (504) 738-7676 09/07/2011 10/24/2011

HARAHAN LA 70123 (504) 738-7676 09/07/2011 10/24/2011

HARAHAN LA 70123 (504) 738-7676 09/09/2011 10/24/2011

HARAHAN LA 70123 (504) 738-7676 09/09/2011 10/24/2011

LAKE CHARLES LA 70605 (337) 474-6000 06/29/2010 08/16/2010

LAKE CHARLES LA 70605 (337) 474-6000 05/20/2011 07/01/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability

Isolated Minimal harm or potential for actual
harm
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195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.
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LAKE CHARLES LA 70605 (337) 474-6000 05/20/2011 07/01/2011

LAKE CHARLES LA 70605 (337) 474-6000 05/20/2011 07/01/2011

LAKE CHARLES LA 70605 (337) 474-6000 07/27/2009 09/09/2009

LAKE CHARLES LA 70605 (337) 474-6000 07/30/2009 09/01/2009

LAKE CHARLES LA 70605 (337) 474-6000 06/29/2010 08/16/2010

LAKE CHARLES LA 70605 (337) 474-6000 07/02/2010 08/16/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies
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to care for themselves.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Widespread Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION 1525 W MCNEESE ST.
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LAKE CHARLES LA 70605 (337) 474-6000 07/02/2010 08/16/2010

LAKE CHARLES LA 70605 (337) 474-6000 05/17/2011 07/04/2011

LAKE CHARLES LA 70605 (337) 474-6000 05/20/2011 07/01/2011

LAKE CHARLES LA 70605 (337) 474-6000 05/20/2011 07/01/2011

LAKE CHARLES LA 70605 (337) 474-6000 05/20/2011 07/01/2011

LAKE CHARLES LA 70605 (337) 474-6000 05/20/2011 07/01/2011
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Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Page 15711 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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CENTER

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.
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LAKE CHARLES LA 70605 (337) 474-6000 05/20/2011 07/01/2011

LAKE CHARLES LA 70605 (337) 474-6000 07/27/2009 09/09/2009

LAKE CHARLES LA 70605 (337) 474-6000 07/30/2009 09/01/2009

LAKE CHARLES LA 70605 (337) 474-6000 07/30/2009 09/01/2009

LAKE CHARLES LA 70605 (337) 474-6000 07/30/2009 09/01/2009

LAKE CHARLES LA 70605 (337) 474-6000 07/30/2009 09/01/2009

LAKE CHARLES LA 70605 (337) 474-6000 07/02/2010 08/16/2010

LAKE CHARLES LA 70605 (337) 474-6000 07/02/2010 08/16/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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safe and clean way. harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Isolated Minimal harm or potential for actual
harm
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195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

Page 15717 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



LAKE CHARLES LA 70605 (337) 474-6000 05/20/2011 07/01/2011

LAKE CHARLES LA 70605 (337) 474-6000 05/20/2011 07/01/2011

LAKE CHARLES LA 70605 (337) 474-6000 05/20/2011 07/01/2011

LAKE CHARLES LA 70605 (337) 474-6000 05/20/2011 07/01/2011

LAKE CHARLES LA 70605 (337) 474-6000 05/20/2011 07/01/2011

LAKE CHARLES LA 70605 (337) 474-6000 07/30/2009 09/01/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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grooming and personal and oral
hygiene.

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm
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195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION 1525 W MCNEESE ST.
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LAKE CHARLES LA 70605 (337) 474-6000 07/30/2009 09/01/2009

LAKE CHARLES LA 70605 (337) 474-6000 07/30/2009 09/01/2009

LAKE CHARLES LA 70605 (337) 474-6000 07/30/2009 09/01/2009

LAKE CHARLES LA 70605 (337) 474-6000 07/30/2009 09/01/2009

LAKE CHARLES LA 70605 (337) 474-6000 07/02/2010 08/16/2010

LAKE CHARLES LA 70605 (337) 474-6000 07/02/2010 08/16/2010

LAKE CHARLES LA 70605 (337) 474-6000 05/17/2011 07/04/2011

LAKE CHARLES LA 70605 (337) 474-6000 05/17/2011 07/04/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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CENTER

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195376 GRAND COVE NURSING & REHABILITATION
CENTER

1525 W MCNEESE ST.

195380 GUEST HOUSE (THE) 9225 NORMANDIE
DRIVE

195380 GUEST HOUSE (THE) 9225 NORMANDIE
DRIVE

195380 GUEST HOUSE (THE) 9225 NORMANDIE
DRIVE

Page 15725 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



LAKE CHARLES LA 70605 (337) 474-6000 05/20/2011 07/01/2011

LAKE CHARLES LA 70605 (337) 474-6000 05/20/2011 07/01/2011

LAKE CHARLES LA 70605 (337) 474-6000 05/20/2011 07/01/2011

LAKE CHARLES LA 70605 (337) 474-6000 05/20/2011 07/01/2011

LAKE CHARLES LA 70605 (337) 474-6000 05/20/2011 07/01/2011

SHREVEPORT LA 71118 (318) 686-0515 02/03/2011 03/18/2011

SHREVEPORT LA 71118 (318) 686-0515 02/05/2009 03/20/2009

SHREVEPORT LA 71118 (318) 686-0515 02/05/2009 03/20/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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and equipment. harm

Give the resident the right to
receive visitors.

Widespread Potential for minimal harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Isolated Minimal harm or potential for actual
harm
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195380 GUEST HOUSE (THE) 9225 NORMANDIE
DRIVE

195380 GUEST HOUSE (THE) 9225 NORMANDIE
DRIVE

195380 GUEST HOUSE (THE) 9225 NORMANDIE
DRIVE

195380 GUEST HOUSE (THE) 9225 NORMANDIE
DRIVE

195380 GUEST HOUSE (THE) 9225 NORMANDIE
DRIVE

195380 GUEST HOUSE (THE) 9225 NORMANDIE
DRIVE
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SHREVEPORT LA 71118 (318) 686-0515 02/05/2009 03/20/2009

SHREVEPORT LA 71118 (318) 686-0515 01/07/2010 02/12/2010

SHREVEPORT LA 71118 (318) 686-0515 02/05/2009 03/20/2009

SHREVEPORT LA 71118 (318) 686-0515 01/07/2010 02/12/2010

SHREVEPORT LA 71118 (318) 686-0515 01/07/2010 02/12/2010

SHREVEPORT LA 71118 (318) 686-0515 02/05/2009 03/20/2009
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Health Administration Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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report any irregularities to the
attending doctor.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status, care and
treatments.

Pattern Minimal harm or potential for actual
harm
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195380 GUEST HOUSE (THE) 9225 NORMANDIE
DRIVE

195380 GUEST HOUSE (THE) 9225 NORMANDIE
DRIVE

195380 GUEST HOUSE (THE) 9225 NORMANDIE
DRIVE

195380 GUEST HOUSE (THE) 9225 NORMANDIE
DRIVE

195380 GUEST HOUSE (THE) 9225 NORMANDIE
DRIVE

195380 GUEST HOUSE (THE) 9225 NORMANDIE
DRIVE

195380 GUEST HOUSE (THE) 9225 NORMANDIE
DRIVE

195381 CHRISTWOOD 100 CHRISTWOOD
BLVD.

195381 CHRISTWOOD 100 CHRISTWOOD
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SHREVEPORT LA 71118 (318) 686-0515 01/07/2010 02/12/2010

SHREVEPORT LA 71118 (318) 686-0515 01/07/2010 02/12/2010

SHREVEPORT LA 71118 (318) 686-0515 02/01/2011 03/18/2011

SHREVEPORT LA 71118 (318) 686-0515 02/03/2011 03/18/2011

SHREVEPORT LA 71118 (318) 686-0515 02/03/2011 03/18/2011

SHREVEPORT LA 71118 (318) 686-0515 02/03/2011 03/18/2011

SHREVEPORT LA 71118 (318) 686-0515 02/03/2011 03/18/2011

COVINGTON LA 70433 (985) 898-0515 07/09/2010 Not Available

COVINGTON LA 70433 (985) 898-0515 07/09/2010 09/03/2010
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Develop policies and procedures Pattern Minimal harm or potential for actual
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195381 CHRISTWOOD 100 CHRISTWOOD
BLVD.

195381 CHRISTWOOD 100 CHRISTWOOD
BLVD.

195381 CHRISTWOOD 100 CHRISTWOOD
BLVD.

195381 CHRISTWOOD 100 CHRISTWOOD
BLVD.

195381 CHRISTWOOD 100 CHRISTWOOD
BLVD.

195381 CHRISTWOOD 100 CHRISTWOOD
BLVD.

195381 CHRISTWOOD 100 CHRISTWOOD
BLVD.
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COVINGTON LA 70433 (985) 898-0515 09/03/2010

COVINGTON LA 70433 (985) 898-0515 07/09/2010 Not Available

COVINGTON LA 70433 (985) 898-0515 09/09/2011 09/22/2011

COVINGTON LA 70433 (985) 898-0515 07/09/2010 09/03/2010

COVINGTON LA 70433 (985) 898-0515 09/09/2011 09/09/2011

COVINGTON LA 70433 (985) 898-0515 09/04/2009 10/19/2009

COVINGTON LA 70433 (985) 898-0515 09/04/2009 10/19/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and

Pattern Minimal harm or potential for actual
harm
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195381 CHRISTWOOD 100 CHRISTWOOD
BLVD.

195381 CHRISTWOOD 100 CHRISTWOOD
BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.
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COVINGTON LA 70433 (985) 898-0515 07/09/2010 Not Available

COVINGTON LA 70433 (985) 898-0515 09/09/2011 10/12/2011

BATON ROUGE LA 70806 (225) 344-3551 09/24/2009 11/07/2009

BATON ROUGE LA 70806 (225) 344-3551 09/24/2009 11/07/2009

BATON ROUGE LA 70806 (225) 344-3551 10/21/2010 12/05/2010

BATON ROUGE LA 70806 (225) 344-3551 10/21/2010 12/05/2010

BATON ROUGE LA 70806 (225) 344-3551 10/21/2010 12/05/2010

BATON ROUGE LA 70806 (225) 344-3551 10/21/2010 12/05/2010
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Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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report any irregularities to the
attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Potential for minimal harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm
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195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.
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BATON ROUGE LA 70806 (225) 344-3551 11/16/2011 12/03/2011

BATON ROUGE LA 70806 (225) 344-3551 11/18/2011 12/03/2011

BATON ROUGE LA 70806 (225) 344-3551 11/18/2011 12/03/2011

BATON ROUGE LA 70806 (225) 344-3551 11/18/2011 12/03/2011

BATON ROUGE LA 70806 (225) 344-3551 11/18/2011 12/03/2011

BATON ROUGE LA 70806 (225) 344-3551 09/24/2009 12/15/2009

BATON ROUGE LA 70806 (225) 344-3551 10/21/2010 12/05/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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professional standards.

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm
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195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.
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BATON ROUGE LA 70806 (225) 344-3551 10/21/2010 12/05/2010

BATON ROUGE LA 70806 (225) 344-3551 11/18/2011 12/03/2011

BATON ROUGE LA 70806 (225) 344-3551 11/18/2011 12/03/2011

BATON ROUGE LA 70806 (225) 344-3551 09/22/2009 10/15/2009

BATON ROUGE LA 70806 (225) 344-3551 09/24/2009 11/07/2009

BATON ROUGE LA 70806 (225) 344-3551 09/24/2009 11/07/2009
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm
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195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.
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BATON ROUGE LA 70806 (225) 344-3551 09/24/2009 12/15/2009

BATON ROUGE LA 70806 (225) 344-3551 09/24/2009 11/07/2009

BATON ROUGE LA 70806 (225) 344-3551 10/20/2010 12/05/2010

BATON ROUGE LA 70806 (225) 344-3551 10/20/2010 12/05/2010

BATON ROUGE LA 70806 (225) 344-3551 10/21/2010 12/05/2010

BATON ROUGE LA 70806 (225) 344-3551 10/21/2010 12/05/2010

BATON ROUGE LA 70806 (225) 344-3551 10/21/2010 12/05/2010

BATON ROUGE LA 70806 (225) 344-3551 10/21/2010 12/05/2010

BATON ROUGE LA 70806 (225) 344-3551 11/16/2011 12/03/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all Widespread Minimal harm or potential for actual
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195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.
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BATON ROUGE LA 70806 (225) 344-3551 12/03/2011

BATON ROUGE LA 70806 (225) 344-3551 11/16/2011 12/03/2011

BATON ROUGE LA 70806 (225) 344-3551 11/16/2011 12/03/2011

BATON ROUGE LA 70806 (225) 344-3551 11/18/2011 Not Available

BATON ROUGE LA 70806 (225) 344-3551 11/18/2011 12/03/2011

BATON ROUGE LA 70806 (225) 344-3551 11/18/2011 12/03/2011

BATON ROUGE LA 70806 (225) 344-3551 09/22/2009 11/28/2009

BATON ROUGE LA 70806 (225) 344-3551 09/24/2009 11/07/2009

BATON ROUGE LA 70806 (225) 344-3551 10/20/2010 12/05/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

an elevator that firefighters can
control in the event of a fire.

Widespread Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Pattern Potential for minimal harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can Isolated Minimal harm or potential for actual
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195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195382 STERLING PLACE 3888 NORTH BLVD.

195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET

195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET
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BATON ROUGE LA 70806 (225) 344-3551 12/05/2010

BATON ROUGE LA 70806 (225) 344-3551 10/20/2010 12/05/2010

BATON ROUGE LA 70806 (225) 344-3551 10/21/2010 12/05/2010

BATON ROUGE LA 70806 (225) 344-3551 11/16/2011 12/03/2011

BATON ROUGE LA 70806 (225) 344-3551 11/18/2011 12/03/2011

BATON ROUGE LA 70806 (225) 344-3551 11/18/2011 Not Available

ARNAUDVILLE LA 70512 (337) 754-7703 01/05/2009 Not Available

ARNAUDVILLE LA 70512 (337) 754-7703 01/08/2009 02/11/2009

Page 15762 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of

Isolated Minimal harm or potential for actual
harm
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195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET

195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET

195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET

195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET

195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET

195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET

195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET
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ARNAUDVILLE LA 70512 (337) 754-7703 01/08/2009 02/11/2009

ARNAUDVILLE LA 70512 (337) 754-7703 03/05/2010 Not Available

ARNAUDVILLE LA 70512 (337) 754-7703 03/05/2010 05/06/2010

ARNAUDVILLE LA 70512 (337) 754-7703 02/25/2011 04/11/2011

ARNAUDVILLE LA 70512 (337) 754-7703 01/08/2009 02/11/2009

ARNAUDVILLE LA 70512 (337) 754-7703 01/08/2009 02/11/2009

ARNAUDVILLE LA 70512 (337) 754-7703 03/05/2010 05/06/2010
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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situations (injury/decline/room,
etc.)  that affect the resident.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Pattern Minimal harm or potential for actual
harm
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195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET

195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET

195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET

195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET

195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET

195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET
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ARNAUDVILLE LA 70512 (337) 754-7703 03/05/2010 05/06/2010

ARNAUDVILLE LA 70512 (337) 754-7703 02/25/2011 04/11/2011

ARNAUDVILLE LA 70512 (337) 754-7703 01/08/2009 02/11/2009

ARNAUDVILLE LA 70512 (337) 754-7703 01/08/2009 02/11/2009

ARNAUDVILLE LA 70512 (337) 754-7703 03/05/2010 05/06/2010

ARNAUDVILLE LA 70512 (337) 754-7703 03/05/2010 05/06/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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needs, with timetables and
actions that can be measured.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Pattern Minimal harm or potential for actual
harm
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195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET

195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET

195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET

195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET

195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET

195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET
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ARNAUDVILLE LA 70512 (337) 754-7703 02/25/2011 04/11/2011

ARNAUDVILLE LA 70512 (337) 754-7703 01/08/2009 02/11/2009

ARNAUDVILLE LA 70512 (337) 754-7703 01/08/2009 02/11/2009

ARNAUDVILLE LA 70512 (337) 754-7703 03/05/2010 05/06/2010

ARNAUDVILLE LA 70512 (337) 754-7703 03/05/2010 05/06/2010

ARNAUDVILLE LA 70512 (337) 754-7703 03/05/2010 05/06/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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is managed and monitored to
achieve highest well being.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Pattern Minimal harm or potential for actual
harm
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195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET

195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET

195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET

195385 J. MICHAEL MORROW MEMORIAL NURSING
HOME

883 MAIN STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET
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ARNAUDVILLE LA 70512 (337) 754-7703 03/05/2010 05/06/2010

ARNAUDVILLE LA 70512 (337) 754-7703 03/05/2010 Not Available

ARNAUDVILLE LA 70512 (337) 754-7703 02/25/2011 04/11/2011

ARNAUDVILLE LA 70512 (337) 754-7703 02/25/2011 04/11/2011

MORGAN CITY LA 70380 (985) 384-1726 12/03/2009 01/17/2010

MORGAN CITY LA 70380 (985) 384-1726 12/03/2009 01/17/2010

MORGAN CITY LA 70380 (985) 384-1726 12/03/2009 01/17/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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resident's medication(s) and
report any irregularities to the
attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well

Isolated Minimal harm or potential for actual
harm

Page 15780 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET
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MORGAN CITY LA 70380 (985) 384-1726 12/03/2009 01/17/2010

MORGAN CITY LA 70380 (985) 384-1726 12/03/2009 01/17/2010

MORGAN CITY LA 70380 (985) 384-1726 11/19/2010 01/03/2011

MORGAN CITY LA 70380 (985) 384-1726 11/19/2010 01/03/2011

MORGAN CITY LA 70380 (985) 384-1726 11/19/2010 01/03/2011

MORGAN CITY LA 70380 (985) 384-1726 11/19/2010 01/03/2011

MORGAN CITY LA 70380 (985) 384-1726 11/19/2010 01/03/2011

MORGAN CITY LA 70380 (985) 384-1726 11/19/2010 01/03/2011
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Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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balanced diet, unless it is not
possible to do so.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
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195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET
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MORGAN CITY LA 70380 (985) 384-1726 01/03/2011

MORGAN CITY LA 70380 (985) 384-1726 12/09/2011 Not Available

MORGAN CITY LA 70380 (985) 384-1726 12/09/2011 01/23/2012

MORGAN CITY LA 70380 (985) 384-1726 12/09/2011 02/06/2012

MORGAN CITY LA 70380 (985) 384-1726 12/03/2009 01/17/2010

MORGAN CITY LA 70380 (985) 384-1726 11/19/2010 01/03/2011

MORGAN CITY LA 70380 (985) 384-1726 11/19/2010 01/03/2011

MORGAN CITY LA 70380 (985) 384-1726 11/19/2010 01/03/2011

MORGAN CITY LA 70380 (985) 384-1726 11/19/2010 01/03/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion unless it was unavoidable.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET
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MORGAN CITY LA 70380 (985) 384-1726 12/07/2011 01/23/2012

MORGAN CITY LA 70380 (985) 384-1726 12/09/2011 Not Available

MORGAN CITY LA 70380 (985) 384-1726 12/09/2011 01/23/2012

MORGAN CITY LA 70380 (985) 384-1726 12/09/2011 01/23/2012

MORGAN CITY LA 70380 (985) 384-1726 12/09/2011 02/06/2012
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET
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MORGAN CITY LA 70380 (985) 384-1726 12/09/2011 01/23/2012

MORGAN CITY LA 70380 (985) 384-1726 12/09/2011 01/23/2012

MORGAN CITY LA 70380 (985) 384-1726 12/03/2009 01/17/2010

MORGAN CITY LA 70380 (985) 384-1726 12/03/2009 01/17/2010

MORGAN CITY LA 70380 (985) 384-1726 11/19/2010 01/03/2011

MORGAN CITY LA 70380 (985) 384-1726 11/19/2010 01/03/2011

MORGAN CITY LA 70380 (985) 384-1726 11/19/2010 01/03/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm
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195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET
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MORGAN CITY LA 70380 (985) 384-1726 11/19/2010 01/03/2011

MORGAN CITY LA 70380 (985) 384-1726 11/19/2010 01/03/2011

MORGAN CITY LA 70380 (985) 384-1726 12/07/2011 01/23/2012

MORGAN CITY LA 70380 (985) 384-1726 12/09/2011 02/06/2012

MORGAN CITY LA 70380 (985) 384-1726 12/09/2011 01/23/2012

MORGAN CITY LA 70380 (985) 384-1726 12/09/2011 01/23/2012

MORGAN CITY LA 70380 (985) 384-1726 12/09/2011 01/23/2012

MORGAN CITY LA 70380 (985) 384-1726 12/03/2009 01/17/2010
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,

Isolated Minimal harm or potential for actual
harm
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195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195386 MORGAN CITY HEALTH CARE CENTER 740 JUSTA STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET
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MORGAN CITY LA 70380 (985) 384-1726 12/03/2009 01/17/2010

MORGAN CITY LA 70380 (985) 384-1726 11/19/2010 01/03/2011

MORGAN CITY LA 70380 (985) 384-1726 11/19/2010 01/03/2011

MORGAN CITY LA 70380 (985) 384-1726 12/07/2011 01/23/2012

MORGAN CITY LA 70380 (985) 384-1726 12/09/2011 02/06/2012

MORGAN CITY LA 70380 (985) 384-1726 12/09/2011 01/23/2012

FRANKLIN LA 70538 (337) 828-1918 09/03/2009 12/03/2009

FRANKLIN LA 70538 (337) 828-1918 10/05/2010 11/03/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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etc.)  that affect the resident.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Pattern Minimal harm or potential for actual
harm
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STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
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FRANKLIN LA 70538 (337) 828-1918 10/07/2010 11/03/2010

FRANKLIN LA 70538 (337) 828-1918 09/23/2011 10/26/2011

FRANKLIN LA 70538 (337) 828-1918 09/23/2011 10/26/2011

FRANKLIN LA 70538 (337) 828-1918 09/23/2011 10/26/2011

FRANKLIN LA 70538 (337) 828-1918 09/03/2009 09/08/2009

FRANKLIN LA 70538 (337) 828-1918 09/03/2009 09/14/2009

FRANKLIN LA 70538 (337) 828-1918 09/04/2009 10/16/2009

FRANKLIN LA 70538 (337) 828-1918 09/20/2011 09/27/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

properly maintained smoke Widespread Minimal harm or potential for actual
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195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

Page 15809 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



FRANKLIN LA 70538 (337) 828-1918 09/27/2011

FRANKLIN LA 70538 (337) 828-1918 09/23/2011 10/26/2011

FRANKLIN LA 70538 (337) 828-1918 09/03/2009 10/09/2009

FRANKLIN LA 70538 (337) 828-1918 09/04/2009 10/16/2009

FRANKLIN LA 70538 (337) 828-1918 09/04/2009 10/16/2009

FRANKLIN LA 70538 (337) 828-1918 09/04/2009 10/16/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET
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FRANKLIN LA 70538 (337) 828-1918 10/07/2010 11/03/2010

FRANKLIN LA 70538 (337) 828-1918 10/07/2010 11/03/2010

FRANKLIN LA 70538 (337) 828-1918 09/23/2011 10/26/2011

FRANKLIN LA 70538 (337) 828-1918 09/03/2009 09/10/2009

FRANKLIN LA 70538 (337) 828-1918 09/03/2009 09/08/2009

FRANKLIN LA 70538 (337) 828-1918 09/04/2009 10/16/2009

FRANKLIN LA 70538 (337) 828-1918 10/07/2010 11/03/2010

FRANKLIN LA 70538 (337) 828-1918 10/07/2010 11/03/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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achieve highest well being.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Isolated Minimal harm or potential for actual
harm
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STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
STREET

195388 FRANKLIN HEALTH CARE CENTER 1907 CHINABERRY
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FRANKLIN LA 70538 (337) 828-1918 10/07/2010 11/03/2010

FRANKLIN LA 70538 (337) 828-1918 10/07/2010 11/03/2010

FRANKLIN LA 70538 (337) 828-1918 09/20/2011 10/24/2011

FRANKLIN LA 70538 (337) 828-1918 09/23/2011 10/26/2011

FRANKLIN LA 70538 (337) 828-1918 09/23/2011 10/26/2011

FRANKLIN LA 70538 (337) 828-1918 09/23/2011 10/26/2011

FRANKLIN LA 70538 (337) 828-1918 09/23/2011 10/26/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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according to each resident's
written plan of care.

harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates, Pattern Minimal harm or potential for actual
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STREET

195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.

195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.

195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.

195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.

195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.

195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.

195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.

195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.

195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.
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BATON ROUGE LA 70806 (225) 924-2851 12/04/2009 01/11/2010

BATON ROUGE LA 70806 (225) 924-2851 12/04/2009 01/11/2010

BATON ROUGE LA 70806 (225) 924-2851 12/04/2009 01/11/2010

BATON ROUGE LA 70806 (225) 924-2851 12/04/2009 12/08/2009

BATON ROUGE LA 70806 (225) 924-2851 12/04/2009 01/11/2010

BATON ROUGE LA 70806 (225) 924-2851 12/04/2009 12/08/2009

BATON ROUGE LA 70806 (225) 924-2851 11/18/2010 12/19/2010

BATON ROUGE LA 70806 (225) 924-2851 11/18/2010 12/19/2010

BATON ROUGE LA 70806 (225) 924-2851 12/04/2009 01/11/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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controls and keeps infection from
spreading.

harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Minimal harm or potential for actual
harm
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195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.

195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.

195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.

195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.

195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.

195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.

195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.

195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.
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BATON ROUGE LA 70806 (225) 924-2851 12/04/2009 01/11/2010

BATON ROUGE LA 70806 (225) 924-2851 12/04/2009 12/07/2009

BATON ROUGE LA 70806 (225) 924-2851 12/04/2009 12/15/2009

BATON ROUGE LA 70806 (225) 924-2851 11/18/2010 12/19/2010

BATON ROUGE LA 70806 (225) 924-2851 11/18/2010 12/19/2010

BATON ROUGE LA 70806 (225) 924-2851 11/18/2010 12/19/2010

BATON ROUGE LA 70806 (225) 924-2851 10/25/2011 11/09/2011

BATON ROUGE LA 70806 (225) 924-2851 12/04/2009 01/11/2010
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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needs, with timetables and
actions that can be measured.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm
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195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.

195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.

195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.

195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.

195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.

195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.

195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.

195390 HILLTOP NURSING & REHABILITATION 336 EDGEWOOD
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BATON ROUGE LA 70806 (225) 924-2851 12/04/2009 01/11/2010

BATON ROUGE LA 70806 (225) 924-2851 12/04/2009 01/11/2010

BATON ROUGE LA 70806 (225) 924-2851 12/04/2009 01/20/2010

BATON ROUGE LA 70806 (225) 924-2851 12/04/2009 01/20/2010

BATON ROUGE LA 70806 (225) 924-2851 11/18/2010 12/19/2010

BATON ROUGE LA 70806 (225) 924-2851 10/25/2011 10/28/2011

BATON ROUGE LA 70806 (225) 924-2851 10/27/2011 11/09/2011

PINEVILLE LA 71360 (318) 442-9552 03/16/2010 04/28/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Isolated Minimal harm or potential for actual
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CENTER DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION 336 EDGEWOOD
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PINEVILLE LA 71360 (318) 442-9552 03/16/2010 04/28/2010

PINEVILLE LA 71360 (318) 442-9552 03/19/2010 04/26/2010

PINEVILLE LA 71360 (318) 442-9552 03/19/2010 04/26/2010

PINEVILLE LA 71360 (318) 442-9552 03/19/2010 04/26/2010

PINEVILLE LA 71360 (318) 442-9552 02/18/2011 Not Available

PINEVILLE LA 71360 (318) 442-9552 02/18/2011 03/28/2011

PINEVILLE LA 71360 (318) 442-9552 01/03/2012 02/24/2012

PINEVILLE LA 71360 (318) 442-9552 01/06/2012 Not Available
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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have been maintained in working
order.

harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and Pattern Potential for minimal harm
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195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE
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PINEVILLE LA 71360 (318) 442-9552 Not Available

PINEVILLE LA 71360 (318) 442-9552 03/16/2010 04/28/2010

PINEVILLE LA 71360 (318) 442-9552 03/19/2010 04/26/2010

PINEVILLE LA 71360 (318) 442-9552 03/19/2010 Not Available

PINEVILLE LA 71360 (318) 442-9552 03/19/2010 04/26/2010

PINEVILLE LA 71360 (318) 442-9552 02/17/2011 Not Available

PINEVILLE LA 71360 (318) 442-9552 02/17/2011 Not Available

PINEVILLE LA 71360 (318) 442-9552 02/18/2011 03/28/2011
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right

Pattern Minimal harm or potential for actual
harm
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195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE
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PINEVILLE LA 71360 (318) 442-9552 02/18/2011 03/28/2011

PINEVILLE LA 71360 (318) 442-9552 02/18/2011 03/28/2011

PINEVILLE LA 71360 (318) 442-9552 01/06/2012 Not Available

PINEVILLE LA 71360 (318) 442-9552 01/06/2012 Not Available

PINEVILLE LA 71360 (318) 442-9552 03/19/2010 Not Available

PINEVILLE LA 71360 (318) 442-9552 03/19/2010 04/26/2010

PINEVILLE LA 71360 (318) 442-9552 02/18/2011 03/28/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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temperature.

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Keep all essential equipment
working safely.

Pattern Potential for minimal harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm
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195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE
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PINEVILLE LA 71360 (318) 442-9552 01/06/2012 Not Available

PINEVILLE LA 71360 (318) 442-9552 01/06/2012 Not Available

PINEVILLE LA 71360 (318) 442-9552 01/06/2012 01/30/2012

PINEVILLE LA 71360 (318) 442-9552 03/16/2010 04/28/2010

PINEVILLE LA 71360 (318) 442-9552 03/16/2010 04/28/2010

PINEVILLE LA 71360 (318) 442-9552 03/16/2010 04/28/2010

PINEVILLE LA 71360 (318) 442-9552 03/16/2010 04/28/2010

PINEVILLE LA 71360 (318) 442-9552 03/19/2010 04/26/2010

PINEVILLE LA 71360 (318) 442-9552 03/19/2010 04/26/2010

PINEVILLE LA 71360 (318) 442-9552 02/18/2011 Not Available
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Give notice to the resident before
a room or roommate change.

Pattern Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Potential for minimal harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's

Pattern Potential for minimal harm
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CENTER DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195390 HILLTOP NURSING & REHABILITATION
CENTER

336 EDGEWOOD
DRIVE

195392 CHARLYN REHAB & NURSING CENTER 804 POLK STREET

195392 CHARLYN REHAB & NURSING CENTER 804 POLK STREET

195392 CHARLYN REHAB & NURSING CENTER 804 POLK STREET

195392 CHARLYN REHAB & NURSING CENTER 804 POLK STREET
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PINEVILLE LA 71360 (318) 442-9552 02/18/2011 03/28/2011

PINEVILLE LA 71360 (318) 442-9552 02/18/2011 03/28/2011

PINEVILLE LA 71360 (318) 442-9552 01/03/2012 02/24/2012

PINEVILLE LA 71360 (318) 442-9552 01/06/2012 Not Available

PINEVILLE LA 71360 (318) 442-9552 01/06/2012 Not Available

WINNSBORO LA 71295 (318) 435-6116 10/15/2009 11/29/2009

WINNSBORO LA 71295 (318) 435-6116 10/15/2009 11/29/2009

WINNSBORO LA 71295 (318) 435-6116 12/02/2010 01/15/2011

WINNSBORO LA 71295 (318) 435-6116 12/02/2010 01/15/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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results of the nursing home's
most recent survey.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Potential for minimal harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each

Isolated Minimal harm or potential for actual
harm
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195392 CHARLYN REHAB & NURSING CENTER 804 POLK STREET

195392 CHARLYN REHAB & NURSING CENTER 804 POLK STREET

195392 CHARLYN REHAB & NURSING CENTER 804 POLK STREET

195392 CHARLYN REHAB & NURSING CENTER 804 POLK STREET

195392 CHARLYN REHAB & NURSING CENTER 804 POLK STREET

195392 CHARLYN REHAB & NURSING CENTER 804 POLK STREET

195392 CHARLYN REHAB & NURSING CENTER 804 POLK STREET
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WINNSBORO LA 71295 (318) 435-6116 10/20/2011 Not Available

WINNSBORO LA 71295 (318) 435-6116 10/20/2011 12/03/2011

WINNSBORO LA 71295 (318) 435-6116 10/20/2011 12/03/2011

WINNSBORO LA 71295 (318) 435-6116 10/20/2011 12/03/2011

WINNSBORO LA 71295 (318) 435-6116 10/20/2011 12/03/2011

WINNSBORO LA 71295 (318) 435-6116 10/20/2011 12/03/2011

WINNSBORO LA 71295 (318) 435-6116 10/15/2009 11/29/2009
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion unless it was unavoidable.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm

Page 15856 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195392 CHARLYN REHAB & NURSING CENTER 804 POLK STREET

195392 CHARLYN REHAB & NURSING CENTER 804 POLK STREET

195392 CHARLYN REHAB & NURSING CENTER 804 POLK STREET

195392 CHARLYN REHAB & NURSING CENTER 804 POLK STREET

195392 CHARLYN REHAB & NURSING CENTER 804 POLK STREET

195392 CHARLYN REHAB & NURSING CENTER 804 POLK STREET

195392 CHARLYN REHAB & NURSING CENTER 804 POLK STREET

Page 15857 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



WINNSBORO LA 71295 (318) 435-6116 10/15/2009 11/29/2009

WINNSBORO LA 71295 (318) 435-6116 12/02/2010 01/15/2011

WINNSBORO LA 71295 (318) 435-6116 12/02/2010 01/15/2011

WINNSBORO LA 71295 (318) 435-6116 12/02/2010 01/15/2011

WINNSBORO LA 71295 (318) 435-6116 10/19/2011 11/15/2011

WINNSBORO LA 71295 (318) 435-6116 10/20/2011 12/03/2011

WINNSBORO LA 71295 (318) 435-6116 10/20/2011 12/03/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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needs, with timetables and
actions that can be measured.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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195392 CHARLYN REHAB & NURSING CENTER 804 POLK STREET

195392 CHARLYN REHAB & NURSING CENTER 804 POLK STREET

195392 CHARLYN REHAB & NURSING CENTER 804 POLK STREET

195392 CHARLYN REHAB & NURSING CENTER 804 POLK STREET

195392 CHARLYN REHAB & NURSING CENTER 804 POLK STREET

195393 DEERFIELD NURSING & REHABILITATION
CENTER

522 MAIN STREET

195393 DEERFIELD NURSING & REHABILITATION
CENTER

522 MAIN STREET

195393 DEERFIELD NURSING & REHABILITATION
CENTER

522 MAIN STREET
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WINNSBORO LA 71295 (318) 435-6116 10/20/2011 Not Available

WINNSBORO LA 71295 (318) 435-6116 10/15/2009 11/29/2009

WINNSBORO LA 71295 (318) 435-6116 10/15/2009 11/03/2009

WINNSBORO LA 71295 (318) 435-6116 10/15/2009 11/29/2009

WINNSBORO LA 71295 (318) 435-6116 10/19/2011 11/15/2011

DELHI LA 71232 (318) 878-2417 10/22/2009 11/30/2009

DELHI LA 71232 (318) 878-2417 12/09/2010 02/08/2011

DELHI LA 71232 (318) 878-2417 12/09/2010 02/08/2011
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Pattern Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm
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195393 DEERFIELD NURSING & REHABILITATION
CENTER

522 MAIN STREET

195393 DEERFIELD NURSING & REHABILITATION
CENTER

522 MAIN STREET

195393 DEERFIELD NURSING & REHABILITATION
CENTER

522 MAIN STREET

195393 DEERFIELD NURSING & REHABILITATION
CENTER

522 MAIN STREET

195393 DEERFIELD NURSING & REHABILITATION
CENTER

522 MAIN STREET

195393 DEERFIELD NURSING & REHABILITATION
CENTER

522 MAIN STREET

195393 DEERFIELD NURSING & REHABILITATION
CENTER

522 MAIN STREET
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DELHI LA 71232 (318) 878-2417 10/06/2011 11/11/2011

DELHI LA 71232 (318) 878-2417 12/09/2010 02/08/2011

DELHI LA 71232 (318) 878-2417 10/04/2011 11/11/2011

DELHI LA 71232 (318) 878-2417 10/04/2011 10/28/2011

DELHI LA 71232 (318) 878-2417 10/06/2011 11/11/2011

DELHI LA 71232 (318) 878-2417 10/06/2011 11/11/2011

DELHI LA 71232 (318) 878-2417 10/23/2009 11/30/2009
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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195393 DEERFIELD NURSING & REHABILITATION
CENTER

522 MAIN STREET

195393 DEERFIELD NURSING & REHABILITATION
CENTER

522 MAIN STREET

195393 DEERFIELD NURSING & REHABILITATION
CENTER

522 MAIN STREET

195393 DEERFIELD NURSING & REHABILITATION
CENTER

522 MAIN STREET

195393 DEERFIELD NURSING & REHABILITATION
CENTER

522 MAIN STREET

Page 15869 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



DELHI LA 71232 (318) 878-2417 10/23/2009 11/30/2009

DELHI LA 71232 (318) 878-2417 10/23/2009 11/30/2009

DELHI LA 71232 (318) 878-2417 12/09/2010 02/08/2011

DELHI LA 71232 (318) 878-2417 12/09/2010 02/08/2011

DELHI LA 71232 (318) 878-2417 12/09/2010 02/08/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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revision of the resident's care
plan.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm
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195393 DEERFIELD NURSING & REHABILITATION
CENTER

522 MAIN STREET

195393 DEERFIELD NURSING & REHABILITATION
CENTER

522 MAIN STREET

195393 DEERFIELD NURSING & REHABILITATION
CENTER

522 MAIN STREET

195393 DEERFIELD NURSING & REHABILITATION
CENTER

522 MAIN STREET

195393 DEERFIELD NURSING & REHABILITATION
CENTER

522 MAIN STREET

195393 DEERFIELD NURSING & REHABILITATION
CENTER

522 MAIN STREET
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DELHI LA 71232 (318) 878-2417 12/09/2010 02/08/2011

DELHI LA 71232 (318) 878-2417 10/04/2011 10/31/2011

DELHI LA 71232 (318) 878-2417 10/06/2011 11/11/2011

DELHI LA 71232 (318) 878-2417 10/22/2009 11/19/2009

DELHI LA 71232 (318) 878-2417 10/23/2009 11/30/2009

DELHI LA 71232 (318) 878-2417 12/09/2010 02/08/2011
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm
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195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST
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RAYVILLE LA 71269 (318) 728-3252 08/06/2009 09/14/2009

RAYVILLE LA 71269 (318) 728-3252 09/01/2010 10/04/2010

RAYVILLE LA 71269 (318) 728-3252 09/02/2010 11/09/2010

RAYVILLE LA 71269 (318) 728-3252 09/02/2010 11/09/2010

RAYVILLE LA 71269 (318) 728-3252 09/02/2010 Not Available

RAYVILLE LA 71269 (318) 728-3252 08/04/2011 08/04/2011

RAYVILLE LA 71269 (318) 728-3252 08/11/2011 09/16/2011

RAYVILLE LA 71269 (318) 728-3252 08/11/2011 09/16/2011

RAYVILLE LA 71269 (318) 728-3252 08/06/2009 09/14/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Potential for minimal harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER LLC

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST
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RAYVILLE LA 71269 (318) 728-3252 08/06/2009 09/14/2009

RAYVILLE LA 71269 (318) 728-3252 08/04/2011 08/04/2011

RAYVILLE LA 71269 (318) 728-3252 08/04/2011 08/04/2011

RAYVILLE LA 71269 (318) 728-3252 08/04/2011 08/04/2011

RAYVILLE LA 71269 (318) 728-3252 08/11/2011 09/16/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies
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interests and needs of each
resident.

harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Pattern Minimal harm or potential for actual
harm
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195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST
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RAYVILLE LA 71269 (318) 728-3252 08/11/2011 09/16/2011

RAYVILLE LA 71269 (318) 728-3252 08/11/2011 09/16/2011

RAYVILLE LA 71269 (318) 728-3252 08/06/2009 09/14/2009

RAYVILLE LA 71269 (318) 728-3252 09/01/2010 10/04/2010

RAYVILLE LA 71269 (318) 728-3252 09/01/2010 10/04/2010

RAYVILLE LA 71269 (318) 728-3252 09/02/2010 11/09/2010

RAYVILLE LA 71269 (318) 728-3252 09/02/2010 11/09/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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alarm or smoke detectors.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm
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195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST
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RAYVILLE LA 71269 (318) 728-3252 08/04/2011 08/04/2011

RAYVILLE LA 71269 (318) 728-3252 08/04/2011 08/04/2011

RAYVILLE LA 71269 (318) 728-3252 08/04/2011 08/04/2011

RAYVILLE LA 71269 (318) 728-3252 08/11/2011 09/16/2011

RAYVILLE LA 71269 (318) 728-3252 09/01/2010 09/24/2010

RAYVILLE LA 71269 (318) 728-3252 08/04/2011 08/04/2011

RAYVILLE LA 71269 (318) 728-3252 08/04/2011 08/04/2011

RAYVILLE LA 71269 (318) 728-3252 08/04/2011 08/04/2011

RAYVILLE LA 71269 (318) 728-3252 08/11/2011 09/16/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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195394 COLONIAL MANOR NURSING &
REHABILITATION CENTER LLC

114 WHATLEY ST

195396 BERNICE NURSING AND REHABILITATION
CENTER, LLC

101 REEVES STREET

195396 BERNICE NURSING AND REHABILITATION
CENTER, LLC

101 REEVES STREET

195396 BERNICE NURSING AND REHABILITATION
CENTER, LLC

101 REEVES STREET

195396 BERNICE NURSING AND REHABILITATION
CENTER, LLC

101 REEVES STREET

195396 BERNICE NURSING AND REHABILITATION
CENTER, LLC

101 REEVES STREET

195396 BERNICE NURSING AND REHABILITATION
CENTER, LLC

101 REEVES STREET

195396 BERNICE NURSING AND REHABILITATION
CENTER, LLC

101 REEVES STREET
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RAYVILLE LA 71269 (318) 728-3252 08/11/2011 09/16/2011

BERNICE LA 71222 (318) 285-7600 05/18/2010 07/05/2010

BERNICE LA 71222 (318) 285-7600 05/20/2010 07/04/2010

BERNICE LA 71222 (318) 285-7600 04/14/2011 05/28/2011

BERNICE LA 71222 (318) 285-7600 03/31/2009 04/01/2009

BERNICE LA 71222 (318) 285-7600 05/18/2010 07/05/2010

BERNICE LA 71222 (318) 285-7600 05/20/2010 07/04/2010

BERNICE LA 71222 (318) 285-7600 05/20/2010 07/04/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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195396 BERNICE NURSING AND REHABILITATION
CENTER, LLC

101 REEVES STREET

195396 BERNICE NURSING AND REHABILITATION
CENTER, LLC

101 REEVES STREET

195396 BERNICE NURSING AND REHABILITATION
CENTER, LLC

101 REEVES STREET

195396 BERNICE NURSING AND REHABILITATION
CENTER, LLC

101 REEVES STREET

195396 BERNICE NURSING AND REHABILITATION
CENTER, LLC

101 REEVES STREET

195396 BERNICE NURSING AND REHABILITATION
CENTER, LLC

101 REEVES STREET
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BERNICE LA 71222 (318) 285-7600 04/14/2011 05/28/2011

BERNICE LA 71222 (318) 285-7600 04/02/2009 05/29/2009

BERNICE LA 71222 (318) 285-7600 04/12/2011 04/12/2011

BERNICE LA 71222 (318) 285-7600 04/02/2009 05/29/2009

BERNICE LA 71222 (318) 285-7600 04/02/2009 05/29/2009

BERNICE LA 71222 (318) 285-7600 04/02/2009 05/29/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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needs, with timetables and
actions that can be measured.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm

Page 15900 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195396 BERNICE NURSING AND REHABILITATION
CENTER, LLC

101 REEVES STREET

195396 BERNICE NURSING AND REHABILITATION
CENTER, LLC

101 REEVES STREET

195396 BERNICE NURSING AND REHABILITATION
CENTER, LLC

101 REEVES STREET

195396 BERNICE NURSING AND REHABILITATION
CENTER, LLC

101 REEVES STREET

195396 BERNICE NURSING AND REHABILITATION
CENTER, LLC

101 REEVES STREET

195396 BERNICE NURSING AND REHABILITATION
CENTER, LLC

101 REEVES STREET

195396 BERNICE NURSING AND REHABILITATION
CENTER, LLC

101 REEVES STREET
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BERNICE LA 71222 (318) 285-7600 04/14/2011 05/28/2011

BERNICE LA 71222 (318) 285-7600 04/14/2011 05/28/2011

BERNICE LA 71222 (318) 285-7600 04/14/2011 05/28/2011

BERNICE LA 71222 (318) 285-7600 04/02/2009 05/29/2009

BERNICE LA 71222 (318) 285-7600 05/20/2010 07/04/2010

BERNICE LA 71222 (318) 285-7600 05/20/2010 Not Available

BERNICE LA 71222 (318) 285-7600 04/14/2011 05/28/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Page 15903 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



accidents.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

Page 15905 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



OAK GROVE LA 71263 (318) 428-9612 11/19/2009 01/01/2010

OAK GROVE LA 71263 (318) 428-9612 01/06/2011 02/18/2011

OAK GROVE LA 71263 (318) 428-9612 01/06/2011 02/18/2011

OAK GROVE LA 71263 (318) 428-9612 01/06/2011 02/18/2011

OAK GROVE LA 71263 (318) 428-9612 01/06/2011 02/18/2011

OAK GROVE LA 71263 (318) 428-9612 11/03/2011 Not Available

OAK GROVE LA 71263 (318) 428-9612 11/03/2011 Not Available

OAK GROVE LA 71263 (318) 428-9612 11/03/2011 Not Available

OAK GROVE LA 71263 (318) 428-9612 11/19/2009 01/01/2010
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment Isolated Actual harm
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195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET
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OAK GROVE LA 71263 (318) 428-9612 01/01/2010

OAK GROVE LA 71263 (318) 428-9612 11/19/2009 01/01/2010

OAK GROVE LA 71263 (318) 428-9612 11/19/2009 01/01/2010

OAK GROVE LA 71263 (318) 428-9612 11/19/2009 01/01/2010

OAK GROVE LA 71263 (318) 428-9612 01/06/2011 02/18/2011

OAK GROVE LA 71263 (318) 428-9612 01/06/2011 02/18/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Isolated Actual harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET
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OAK GROVE LA 71263 (318) 428-9612 11/03/2011 Not Available

OAK GROVE LA 71263 (318) 428-9612 11/03/2011 Not Available

OAK GROVE LA 71263 (318) 428-9612 11/03/2011 Not Available

OAK GROVE LA 71263 (318) 428-9612 11/03/2011 Not Available

OAK GROVE LA 71263 (318) 428-9612 11/19/2009 01/01/2010

OAK GROVE LA 71263 (318) 428-9612 11/19/2009 01/01/2010

OAK GROVE LA 71263 (318) 428-9612 11/19/2009 01/01/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Isolated Actual harm
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195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET
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OAK GROVE LA 71263 (318) 428-9612 11/19/2009 01/01/2010

OAK GROVE LA 71263 (318) 428-9612 11/19/2009 01/01/2010

OAK GROVE LA 71263 (318) 428-9612 11/19/2009 01/27/2010

OAK GROVE LA 71263 (318) 428-9612 01/06/2011 02/18/2011

OAK GROVE LA 71263 (318) 428-9612 01/06/2011 02/18/2011

OAK GROVE LA 71263 (318) 428-9612 11/19/2009 01/01/2010

OAK GROVE LA 71263 (318) 428-9612 11/19/2009 01/01/2010

OAK GROVE LA 71263 (318) 428-9612 01/06/2011 02/18/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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well being of each resident .

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Isolated Minimal harm or potential for actual
harm
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195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195398 WEST CARROLL CARE CENTER, INC 706 ROSS STREET

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD
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OAK GROVE LA 71263 (318) 428-9612 11/03/2011 Not Available

OAK GROVE LA 71263 (318) 428-9612 11/03/2011 Not Available

JENA LA 71342 (318) 992-4175 07/17/2009 08/31/2009

JENA LA 71342 (318) 992-4175 05/27/2010 07/22/2010

JENA LA 71342 (318) 992-4175 05/28/2010 07/12/2010

JENA LA 71342 (318) 992-4175 05/28/2010 08/05/2010

JENA LA 71342 (318) 992-4175 05/28/2010 07/12/2010

Page 15922 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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other similar products according
to accepted professional
standards.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Pattern Minimal harm or potential for actual
harm
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195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD
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JENA LA 71342 (318) 992-4175 05/28/2010 07/12/2010

JENA LA 71342 (318) 992-4175 03/24/2011 05/09/2011

JENA LA 71342 (318) 992-4175 03/24/2011 05/09/2011

JENA LA 71342 (318) 992-4175 03/25/2011 05/08/2011

JENA LA 71342 (318) 992-4175 03/25/2011 Not Available

JENA LA 71342 (318) 992-4175 03/25/2011 05/08/2011

JENA LA 71342 (318) 992-4175 03/25/2011 05/08/2011
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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other similar products according
to accepted professional
standards.

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Actual harm

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's

Isolated Actual harm
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195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

Page 15929 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



JENA LA 71342 (318) 992-4175 07/14/2009 09/03/2009

JENA LA 71342 (318) 992-4175 07/17/2009 08/31/2009

JENA LA 71342 (318) 992-4175 05/27/2010 07/22/2010

JENA LA 71342 (318) 992-4175 05/27/2010 08/27/2010

JENA LA 71342 (318) 992-4175 05/28/2010 07/12/2010

JENA LA 71342 (318) 992-4175 05/28/2010 07/12/2010

JENA LA 71342 (318) 992-4175 05/28/2010 07/12/2010

JENA LA 71342 (318) 992-4175 03/24/2011 05/09/2011

JENA LA 71342 (318) 992-4175 03/25/2011 05/08/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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functional capacity.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Check and assess each
resident's assessment at least
every 3 months.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm
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195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION 5877 AIMWELL ROAD
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JENA LA 71342 (318) 992-4175 03/25/2011 05/08/2011

JENA LA 71342 (318) 992-4175 07/17/2009 08/31/2009

JENA LA 71342 (318) 992-4175 05/27/2010 07/22/2010

JENA LA 71342 (318) 992-4175 05/28/2010 07/12/2010

JENA LA 71342 (318) 992-4175 05/28/2010 07/12/2010

JENA LA 71342 (318) 992-4175 05/28/2010 07/12/2010

JENA LA 71342 (318) 992-4175 05/28/2010 07/12/2010
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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well being of each resident .

Quickly tell the resident's doctor
the results of lab tests.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual
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CENTER, LLC

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD
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JENA LA 71342 (318) 992-4175 03/25/2011 05/08/2011

JENA LA 71342 (318) 992-4175 03/25/2011 05/08/2011

JENA LA 71342 (318) 992-4175 03/25/2011 05/08/2011

JENA LA 71342 (318) 992-4175 07/17/2009 08/31/2009

JENA LA 71342 (318) 992-4175 07/17/2009 08/31/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Actual harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and

Isolated Minimal harm or potential for actual
harm
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195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION 5877 AIMWELL ROAD
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JENA LA 71342 (318) 992-4175 05/27/2010 07/22/2010

JENA LA 71342 (318) 992-4175 05/28/2010 08/05/2010

JENA LA 71342 (318) 992-4175 05/28/2010 07/12/2010

JENA LA 71342 (318) 992-4175 05/28/2010 07/12/2010

JENA LA 71342 (318) 992-4175 05/28/2010 07/12/2010

JENA LA 71342 (318) 992-4175 03/25/2011 Not Available

JENA LA 71342 (318) 992-4175 03/25/2011 05/08/2011

JENA LA 71342 (318) 992-4175 03/25/2011 05/08/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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report any irregularities to the
attending doctor.

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Actual harm

Make sure that residents with Isolated Minimal harm or potential for actual
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195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195399 JENA NURSING AND REHABILITATION
CENTER, LLC

5877 AIMWELL ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING & 711 W. CORNERVIEW
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JENA LA 71342 (318) 992-4175 05/08/2011

JENA LA 71342 (318) 992-4175 03/25/2011 05/08/2011

JENA LA 71342 (318) 992-4175 03/25/2011 Not Available

JENA LA 71342 (318) 992-4175 03/25/2011 05/08/2011

GONZALES LA 70737 (225) 644-6581 07/30/2009 Not Available

GONZALES LA 70737 (225) 644-6581 06/10/2010 07/21/2010

GONZALES LA 70737 (225) 644-6581 06/11/2010 07/21/2010

GONZALES LA 70737 (225) 644-6581 06/11/2010 07/21/2010

GONZALES LA 70737 (225) 644-6581 06/11/2010 07/21/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a Isolated Minimal harm or potential for actual
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195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD
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GONZALES LA 70737 (225) 644-6581 07/21/2010

GONZALES LA 70737 (225) 644-6581 05/20/2011 06/21/2011

GONZALES LA 70737 (225) 644-6581 05/20/2011 06/21/2011

GONZALES LA 70737 (225) 644-6581 05/20/2011 06/21/2011

GONZALES LA 70737 (225) 644-6581 05/20/2011 06/21/2011

GONZALES LA 70737 (225) 644-6581 05/20/2011 06/02/2011

GONZALES LA 70737 (225) 644-6581 07/30/2009 Not Available

Page 15950 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services

Widespread Potential for minimal harm
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195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD
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GONZALES LA 70737 (225) 644-6581 07/30/2009 09/10/2009

GONZALES LA 70737 (225) 644-6581 07/30/2009 09/10/2009

GONZALES LA 70737 (225) 644-6581 06/11/2010 07/21/2010

GONZALES LA 70737 (225) 644-6581 06/11/2010 07/21/2010

GONZALES LA 70737 (225) 644-6581 06/11/2010 07/21/2010

GONZALES LA 70737 (225) 644-6581 05/20/2011 06/21/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Medicaid covers and which the
resident must pay for.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Isolated Minimal harm or potential for actual
harm
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195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD
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GONZALES LA 70737 (225) 644-6581 06/10/2010 07/21/2010

GONZALES LA 70737 (225) 644-6581 06/11/2010 07/21/2010

GONZALES LA 70737 (225) 644-6581 06/11/2010 07/21/2010

GONZALES LA 70737 (225) 644-6581 06/11/2010 07/21/2010

GONZALES LA 70737 (225) 644-6581 05/20/2011 05/30/2011

GONZALES LA 70737 (225) 644-6581 07/30/2009 09/10/2009

GONZALES LA 70737 (225) 644-6581 07/30/2009 09/10/2009

GONZALES LA 70737 (225) 644-6581 07/30/2009 09/10/2009
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Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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hygiene.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Pattern Minimal harm or potential for actual
harm
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195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195401 ASCENSION OAKS NURSING &
REHABILITATION CENTER

711 W. CORNERVIEW
ROAD

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET
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GONZALES LA 70737 (225) 644-6581 06/10/2010 07/21/2010

GONZALES LA 70737 (225) 644-6581 06/10/2010 07/21/2010

GONZALES LA 70737 (225) 644-6581 06/11/2010 07/21/2010

GONZALES LA 70737 (225) 644-6581 06/11/2010 07/21/2010

GONZALES LA 70737 (225) 644-6581 06/11/2010 07/21/2010

GONZALES LA 70737 (225) 644-6581 06/11/2010 07/21/2010

HARVEY LA 70058 (504) 362-9522 07/09/2009 08/21/2009

HARVEY LA 70058 (504) 362-9522 07/09/2009 08/21/2009

HARVEY LA 70058 (504) 362-9522 07/09/2009 08/21/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Pattern Minimal harm or potential for actual
harm
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195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET
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HARVEY LA 70058 (504) 362-9522 08/13/2010 09/27/2010

HARVEY LA 70058 (504) 362-9522 08/17/2010 09/23/2010

HARVEY LA 70058 (504) 362-9522 07/19/2011 09/05/2011

HARVEY LA 70058 (504) 362-9522 07/19/2011 Not Available

HARVEY LA 70058 (504) 362-9522 07/19/2011 09/05/2011

HARVEY LA 70058 (504) 362-9522 07/19/2011 09/05/2011

HARVEY LA 70058 (504) 362-9522 07/06/2009 07/13/2009

HARVEY LA 70058 (504) 362-9522 07/09/2009 08/21/2009

HARVEY LA 70058 (504) 362-9522 07/09/2009 08/21/2009
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Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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to accepted professional
standards.

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Pattern Minimal harm or potential for actual
harm
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HARVEY

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET
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HARVEY LA 70058 (504) 362-9522 08/13/2010 09/27/2010

HARVEY LA 70058 (504) 362-9522 08/17/2010 09/23/2010

HARVEY LA 70058 (504) 362-9522 08/17/2010 09/23/2010

HARVEY LA 70058 (504) 362-9522 08/17/2010 09/23/2010

HARVEY LA 70058 (504) 362-9522 07/19/2011 09/05/2011

HARVEY LA 70058 (504) 362-9522 07/19/2011 09/20/2011

HARVEY LA 70058 (504) 362-9522 07/19/2011 09/22/2011

HARVEY LA 70058 (504) 362-9522 07/22/2011 09/05/2011
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Potential for minimal harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm
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195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET
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HARVEY LA 70058 (504) 362-9522 07/22/2011 09/05/2011

HARVEY LA 70058 (504) 362-9522 07/22/2011 09/05/2011

HARVEY LA 70058 (504) 362-9522 07/09/2009 08/21/2009

HARVEY LA 70058 (504) 362-9522 08/13/2010 09/27/2010

HARVEY LA 70058 (504) 362-9522 08/17/2010 09/23/2010

HARVEY LA 70058 (504) 362-9522 08/17/2010 09/23/2010

HARVEY LA 70058 (504) 362-9522 07/19/2011 09/05/2011

HARVEY LA 70058 (504) 362-9522 07/19/2011 09/05/2011

HARVEY LA 70058 (504) 362-9522 07/22/2011 09/05/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Isolated Minimal harm or potential for actual
harm
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195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET
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HARVEY LA 70058 (504) 362-9522 07/22/2011 09/05/2011

HARVEY LA 70058 (504) 362-9522 07/22/2011 09/05/2011

HARVEY LA 70058 (504) 362-9522 07/06/2009 08/03/2009

HARVEY LA 70058 (504) 362-9522 07/06/2009 08/03/2009

HARVEY LA 70058 (504) 362-9522 07/06/2009 08/07/2009

HARVEY LA 70058 (504) 362-9522 07/09/2009 08/21/2009

HARVEY LA 70058 (504) 362-9522 07/09/2009 08/21/2009

HARVEY LA 70058 (504) 362-9522 07/09/2009 08/21/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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grooming and personal and oral
hygiene.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with

Pattern Minimal harm or potential for actual
harm
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HARVEY

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195403 MAISON DE'VILLE NURSING HOME OF
HARVEY

2233 EIGHTH STREET

195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.

195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.

195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.

195404 HARMONY HOUSE NURSING & REHAB CTR, 1825 LAUREL ST.
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HARVEY LA 70058 (504) 362-9522 08/13/2010 09/27/2010

HARVEY LA 70058 (504) 362-9522 08/17/2010 09/23/2010

HARVEY LA 70058 (504) 362-9522 07/22/2011 09/05/2011

HARVEY LA 70058 (504) 362-9522 07/22/2011 09/05/2011

SHREVEPORT LA 71103 (318) 424-5251 06/23/2009 08/18/2009

SHREVEPORT LA 71103 (318) 424-5251 05/27/2010 06/28/2010

SHREVEPORT LA 71103 (318) 424-5251 07/21/2011 08/19/2011

SHREVEPORT LA 71103 (318) 424-5251 07/21/2011 08/19/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Page 15983 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



program to prevent/deal with
mice, insects, or other pests.

harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before Isolated Minimal harm or potential for actual
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195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.

195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.

195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.

195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.

195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.

195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.

195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.

195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.

195404 HARMONY HOUSE NURSING & REHAB CTR, 1825 LAUREL ST.
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SHREVEPORT LA 71103 (318) 424-5251 08/19/2011

SHREVEPORT LA 71103 (318) 424-5251 06/23/2009 08/18/2009

SHREVEPORT LA 71103 (318) 424-5251 06/24/2009 08/05/2009

SHREVEPORT LA 71103 (318) 424-5251 05/27/2010 06/28/2010

SHREVEPORT LA 71103 (318) 424-5251 05/27/2010 06/28/2010

SHREVEPORT LA 71103 (318) 424-5251 06/23/2009 09/24/2009

SHREVEPORT LA 71103 (318) 424-5251 06/24/2009 08/05/2009

SHREVEPORT LA 71103 (318) 424-5251 06/24/2009 08/05/2009

SHREVEPORT LA 71103 (318) 424-5251 06/24/2009 08/05/2009
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Health Resident Rights Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.

195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.

195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.

195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.

195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.

195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.

195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.

195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.
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SHREVEPORT LA 71103 (318) 424-5251 08/05/2009

SHREVEPORT LA 71103 (318) 424-5251 05/27/2010 06/28/2010

SHREVEPORT LA 71103 (318) 424-5251 05/27/2010 06/28/2010

SHREVEPORT LA 71103 (318) 424-5251 07/19/2011 07/29/2011

SHREVEPORT LA 71103 (318) 424-5251 07/19/2011 07/29/2011

SHREVEPORT LA 71103 (318) 424-5251 07/21/2011 08/19/2011

SHREVEPORT LA 71103 (318) 424-5251 07/21/2011 08/19/2011

SHREVEPORT LA 71103 (318) 424-5251 07/21/2011 08/19/2011

Page 15990 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm
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195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.

195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.

195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.

195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.

195405 NATCHITOCHES COMMUNITY CARE CENTER 720 KEYSER AVENUE

195405 NATCHITOCHES COMMUNITY CARE CENTER 720 KEYSER AVENUE

195405 NATCHITOCHES COMMUNITY CARE CENTER 720 KEYSER AVENUE

195405 NATCHITOCHES COMMUNITY CARE CENTER 720 KEYSER AVENUE

195405 NATCHITOCHES COMMUNITY CARE CENTER 720 KEYSER AVENUE
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SHREVEPORT LA 71103 (318) 424-5251 06/24/2009 08/05/2009

SHREVEPORT LA 71103 (318) 424-5251 06/24/2009 08/05/2009

SHREVEPORT LA 71103 (318) 424-5251 05/27/2010 06/28/2010

SHREVEPORT LA 71103 (318) 424-5251 05/27/2010 06/28/2010

NATCHITOCHES LA 71457 (318) 352-8296 05/15/2009 06/29/2009

NATCHITOCHES LA 71457 (318) 352-8296 05/15/2009 06/29/2009

NATCHITOCHES LA 71457 (318) 352-8296 08/06/2010 Not Available

NATCHITOCHES LA 71457 (318) 352-8296 05/12/2009 07/08/2009

NATCHITOCHES LA 71457 (318) 352-8296 05/15/2009 06/29/2009

Page 15994 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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Completely assess the resident
at least every twelve months.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm
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195405 NATCHITOCHES COMMUNITY CARE CENTER 720 KEYSER AVENUE

195405 NATCHITOCHES COMMUNITY CARE CENTER 720 KEYSER AVENUE

195405 NATCHITOCHES COMMUNITY CARE CENTER 720 KEYSER AVENUE

195405 NATCHITOCHES COMMUNITY CARE CENTER 720 KEYSER AVENUE

195405 NATCHITOCHES COMMUNITY CARE CENTER 720 KEYSER AVENUE

195405 NATCHITOCHES COMMUNITY CARE CENTER 720 KEYSER AVENUE

195405 NATCHITOCHES COMMUNITY CARE CENTER 720 KEYSER AVENUE

195405 NATCHITOCHES COMMUNITY CARE CENTER 720 KEYSER AVENUE
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NATCHITOCHES LA 71457 (318) 352-8296 05/15/2009 06/29/2009

NATCHITOCHES LA 71457 (318) 352-8296 10/28/2011 12/07/2011

NATCHITOCHES LA 71457 (318) 352-8296 10/28/2011 11/03/2011

NATCHITOCHES LA 71457 (318) 352-8296 10/28/2011 11/03/2011

NATCHITOCHES LA 71457 (318) 352-8296 05/15/2009 06/29/2009

NATCHITOCHES LA 71457 (318) 352-8296 05/15/2009 06/29/2009

NATCHITOCHES LA 71457 (318) 352-8296 08/05/2010 09/13/2010

NATCHITOCHES LA 71457 (318) 352-8296 08/06/2010 09/17/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies
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individuality.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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195405 NATCHITOCHES COMMUNITY CARE CENTER 720 KEYSER AVENUE

195405 NATCHITOCHES COMMUNITY CARE CENTER 720 KEYSER AVENUE

195405 NATCHITOCHES COMMUNITY CARE CENTER 720 KEYSER AVENUE

195406 MAGNOLIA MANOR NURSING AND REHAB
CTR, LLC

1411 CLAIBORNE
AVENUE

195406 MAGNOLIA MANOR NURSING AND REHAB
CTR, LLC

1411 CLAIBORNE
AVENUE

195406 MAGNOLIA MANOR NURSING AND REHAB
CTR, LLC

1411 CLAIBORNE
AVENUE

195406 MAGNOLIA MANOR NURSING AND REHAB
CTR, LLC

1411 CLAIBORNE
AVENUE

195406 MAGNOLIA MANOR NURSING AND REHAB
CTR, LLC

1411 CLAIBORNE
AVENUE

Page 16001 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



NATCHITOCHES LA 71457 (318) 352-8296 08/06/2010 09/17/2010

NATCHITOCHES LA 71457 (318) 352-8296 05/15/2009 Not Available

NATCHITOCHES LA 71457 (318) 352-8296 08/05/2010 09/13/2010

SHREVEPORT LA 71103 (318) 868-4421 01/12/2009 02/26/2009

SHREVEPORT LA 71103 (318) 868-4421 01/14/2009 02/20/2009

SHREVEPORT LA 71103 (318) 868-4421 01/14/2009 02/20/2009

SHREVEPORT LA 71103 (318) 868-4421 02/03/2010 03/24/2010

SHREVEPORT LA 71103 (318) 868-4421 01/14/2009 Not Available
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Nutrition and Dietary Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and

Pattern Potential for minimal harm
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CTR, LLC AVENUE

195406 MAGNOLIA MANOR NURSING AND REHAB
CTR, LLC

1411 CLAIBORNE
AVENUE

195406 MAGNOLIA MANOR NURSING AND REHAB
CTR, LLC

1411 CLAIBORNE
AVENUE

195406 MAGNOLIA MANOR NURSING AND REHAB
CTR, LLC

1411 CLAIBORNE
AVENUE

195406 MAGNOLIA MANOR NURSING AND REHAB
CTR, LLC

1411 CLAIBORNE
AVENUE

195406 MAGNOLIA MANOR NURSING AND REHAB
CTR, LLC

1411 CLAIBORNE
AVENUE

195406 MAGNOLIA MANOR NURSING AND REHAB
CTR, LLC

1411 CLAIBORNE
AVENUE

195406 MAGNOLIA MANOR NURSING AND REHAB
CTR, LLC

1411 CLAIBORNE
AVENUE
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SHREVEPORT LA 71103 (318) 868-4421 02/03/2010 03/24/2010

SHREVEPORT LA 71103 (318) 868-4421 02/04/2010 03/17/2010

SHREVEPORT LA 71103 (318) 868-4421 02/04/2010 03/17/2010

SHREVEPORT LA 71103 (318) 868-4421 02/04/2010 03/17/2010

SHREVEPORT LA 71103 (318) 868-4421 02/04/2010 03/17/2010

SHREVEPORT LA 71103 (318) 868-4421 02/04/2010 03/17/2010

SHREVEPORT LA 71103 (318) 868-4421 01/06/2011 02/07/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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195406 MAGNOLIA MANOR NURSING AND REHAB
CTR, LLC

1411 CLAIBORNE
AVENUE

195406 MAGNOLIA MANOR NURSING AND REHAB
CTR, LLC

1411 CLAIBORNE
AVENUE

195406 MAGNOLIA MANOR NURSING AND REHAB
CTR, LLC

1411 CLAIBORNE
AVENUE

195406 MAGNOLIA MANOR NURSING AND REHAB
CTR, LLC

1411 CLAIBORNE
AVENUE

195406 MAGNOLIA MANOR NURSING AND REHAB
CTR, LLC

1411 CLAIBORNE
AVENUE

195406 MAGNOLIA MANOR NURSING AND REHAB
CTR, LLC

1411 CLAIBORNE
AVENUE

195406 MAGNOLIA MANOR NURSING AND REHAB
CTR, LLC

1411 CLAIBORNE
AVENUE

195406 MAGNOLIA MANOR NURSING AND REHAB
CTR, LLC

1411 CLAIBORNE
AVENUE
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SHREVEPORT LA 71103 (318) 868-4421 01/14/2009 02/20/2009

SHREVEPORT LA 71103 (318) 868-4421 01/14/2009 02/20/2009

SHREVEPORT LA 71103 (318) 868-4421 02/03/2010 03/24/2010

SHREVEPORT LA 71103 (318) 868-4421 02/04/2010 03/17/2010

SHREVEPORT LA 71103 (318) 868-4421 02/04/2010 03/17/2010

SHREVEPORT LA 71103 (318) 868-4421 01/06/2011 02/07/2011

SHREVEPORT LA 71103 (318) 868-4421 01/06/2011 02/07/2011

SHREVEPORT LA 71103 (318) 868-4421 01/12/2009 02/26/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies
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revision of the resident's care
plan.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Page 16012 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195406 MAGNOLIA MANOR NURSING AND REHAB
CTR, LLC

1411 CLAIBORNE
AVENUE

195406 MAGNOLIA MANOR NURSING AND REHAB
CTR, LLC

1411 CLAIBORNE
AVENUE

195406 MAGNOLIA MANOR NURSING AND REHAB
CTR, LLC

1411 CLAIBORNE
AVENUE

195407 RINGGOLD NURSING AND REHABILITATION
CENTER, LLC

2501 KENNETH
STREET

195407 RINGGOLD NURSING AND REHABILITATION
CENTER, LLC

2501 KENNETH
STREET

195407 RINGGOLD NURSING AND REHABILITATION
CENTER, LLC

2501 KENNETH
STREET

195407 RINGGOLD NURSING AND REHABILITATION
CENTER, LLC

2501 KENNETH
STREET

195407 RINGGOLD NURSING AND REHABILITATION
CENTER, LLC

2501 KENNETH
STREET

195407 RINGGOLD NURSING AND REHABILITATION
CENTER, LLC

2501 KENNETH
STREET

195407 RINGGOLD NURSING AND REHABILITATION
CENTER, LLC

2501 KENNETH
STREET

195407 RINGGOLD NURSING AND REHABILITATION 2501 KENNETH
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SHREVEPORT LA 71103 (318) 868-4421 02/03/2010 03/24/2010

SHREVEPORT LA 71103 (318) 868-4421 02/04/2010 03/17/2010

SHREVEPORT LA 71103 (318) 868-4421 01/06/2011 02/07/2011

RINGGOLD LA 71068 (318) 894-9181 10/20/2009 12/21/2009

RINGGOLD LA 71068 (318) 894-9181 12/02/2010 01/16/2011

RINGGOLD LA 71068 (318) 894-9181 12/02/2010 01/16/2011

RINGGOLD LA 71068 (318) 894-9181 12/01/2011 Not Available

RINGGOLD LA 71068 (318) 894-9181 12/01/2011 Not Available

RINGGOLD LA 71068 (318) 894-9181 12/01/2011 Not Available

RINGGOLD LA 71068 (318) 894-9181 10/20/2009 01/21/2010

RINGGOLD LA 71068 (318) 894-9181 10/20/2009 12/21/2009

Page 16014 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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extinguishing system.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be Widespread Minimal harm or potential for actual
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CENTER, LLC STREET

195407 RINGGOLD NURSING AND REHABILITATION
CENTER, LLC

2501 KENNETH
STREET

195407 RINGGOLD NURSING AND REHABILITATION
CENTER, LLC

2501 KENNETH
STREET

195407 RINGGOLD NURSING AND REHABILITATION
CENTER, LLC

2501 KENNETH
STREET

195407 RINGGOLD NURSING AND REHABILITATION
CENTER, LLC

2501 KENNETH
STREET

195407 RINGGOLD NURSING AND REHABILITATION
CENTER, LLC

2501 KENNETH
STREET

195407 RINGGOLD NURSING AND REHABILITATION
CENTER, LLC

2501 KENNETH
STREET

195407 RINGGOLD NURSING AND REHABILITATION
CENTER, LLC

2501 KENNETH
STREET
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RINGGOLD LA 71068 (318) 894-9181 12/02/2010 01/16/2011

RINGGOLD LA 71068 (318) 894-9181 12/02/2010 01/16/2011

RINGGOLD LA 71068 (318) 894-9181 12/01/2011 Not Available

RINGGOLD LA 71068 (318) 894-9181 12/01/2011 Not Available

RINGGOLD LA 71068 (318) 894-9181 12/02/2010 01/16/2011

RINGGOLD LA 71068 (318) 894-9181 12/01/2011 Not Available

RINGGOLD LA 71068 (318) 894-9181 12/02/2010 01/16/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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heard throughout the facility. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Pattern Minimal harm or potential for actual
harm
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195407 RINGGOLD NURSING AND REHABILITATION
CENTER, LLC

2501 KENNETH
STREET

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD
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RINGGOLD LA 71068 (318) 894-9181 12/01/2011 Not Available

SHREVEPORT LA 71118 (318) 687-2080 02/27/2009 04/13/2009

SHREVEPORT LA 71118 (318) 687-2080 03/23/2011 05/16/2011

SHREVEPORT LA 71118 (318) 687-2080 03/23/2011 05/16/2011

SHREVEPORT LA 71118 (318) 687-2080 03/24/2011 05/08/2011

SHREVEPORT LA 71118 (318) 687-2080 03/24/2011 05/08/2011

SHREVEPORT LA 71118 (318) 687-2080 02/27/2009 04/13/2009

SHREVEPORT LA 71118 (318) 687-2080 02/27/2009 04/13/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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money which is deposited with
the nursing home.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm
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195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD
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SHREVEPORT LA 71118 (318) 687-2080 02/27/2009 04/13/2009

SHREVEPORT LA 71118 (318) 687-2080 02/27/2009 04/13/2009

SHREVEPORT LA 71118 (318) 687-2080 01/15/2010 03/01/2010

SHREVEPORT LA 71118 (318) 687-2080 01/15/2010 03/01/2010

SHREVEPORT LA 71118 (318) 687-2080 01/15/2010 03/01/2010

SHREVEPORT LA 71118 (318) 687-2080 03/23/2011 05/16/2011

SHREVEPORT LA 71118 (318) 687-2080 03/24/2011 05/08/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies
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plan.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a

Isolated Minimal harm or potential for actual
harm
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195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD
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SHREVEPORT LA 71118 (318) 687-2080 02/27/2009 04/13/2009

SHREVEPORT LA 71118 (318) 687-2080 02/27/2009 04/13/2009

SHREVEPORT LA 71118 (318) 687-2080 02/27/2009 04/13/2009

SHREVEPORT LA 71118 (318) 687-2080 02/27/2009 04/13/2009

SHREVEPORT LA 71118 (318) 687-2080 02/27/2009 04/13/2009

SHREVEPORT LA 71118 (318) 687-2080 02/27/2009 04/13/2009

SHREVEPORT LA 71118 (318) 687-2080 02/27/2009 04/13/2009

SHREVEPORT LA 71118 (318) 687-2080 01/11/2010 03/04/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies
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qualified health professional.

Check and assess each
resident's assessment at least
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD
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SHREVEPORT LA 71118 (318) 687-2080 01/15/2010 03/01/2010

SHREVEPORT LA 71118 (318) 687-2080 01/15/2010 03/01/2010

SHREVEPORT LA 71118 (318) 687-2080 01/15/2010 03/01/2010

SHREVEPORT LA 71118 (318) 687-2080 01/15/2010 03/01/2010

SHREVEPORT LA 71118 (318) 687-2080 03/24/2011 05/08/2011

SHREVEPORT LA 71118 (318) 687-2080 03/24/2011 05/08/2011

SHREVEPORT LA 71118 (318) 687-2080 02/25/2009 04/20/2009

SHREVEPORT LA 71118 (318) 687-2080 01/15/2010 03/01/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies
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testing of generators. harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm
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195408 HERITAGE MANOR SOUTH 9712 MANSFIELD
ROAD

195410 ST JAMES PLACE NURSING CARE CENTER 333 LEE DRIVE

195410 ST JAMES PLACE NURSING CARE CENTER 333 LEE DRIVE

195410 ST JAMES PLACE NURSING CARE CENTER 333 LEE DRIVE

195410 ST JAMES PLACE NURSING CARE CENTER 333 LEE DRIVE

195410 ST JAMES PLACE NURSING CARE CENTER 333 LEE DRIVE

195410 ST JAMES PLACE NURSING CARE CENTER 333 LEE DRIVE
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SHREVEPORT LA 71118 (318) 687-2080 03/24/2011 05/08/2011

BATON ROUGE LA 70808 (225) 215-4500 01/09/2009 02/23/2009

BATON ROUGE LA 70808 (225) 215-4500 03/04/2010 04/18/2010

BATON ROUGE LA 70808 (225) 215-4500 03/04/2010 05/28/2010

BATON ROUGE LA 70808 (225) 215-4500 03/04/2010 04/18/2010

BATON ROUGE LA 70808 (225) 215-4500 03/04/2010 04/18/2010

BATON ROUGE LA 70808 (225) 215-4500 01/13/2011 02/23/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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food served.

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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195410 ST JAMES PLACE NURSING CARE CENTER 333 LEE DRIVE

195410 ST JAMES PLACE NURSING CARE CENTER 333 LEE DRIVE

195410 ST JAMES PLACE NURSING CARE CENTER 333 LEE DRIVE

195410 ST JAMES PLACE NURSING CARE CENTER 333 LEE DRIVE

195410 ST JAMES PLACE NURSING CARE CENTER 333 LEE DRIVE

195410 ST JAMES PLACE NURSING CARE CENTER 333 LEE DRIVE

195410 ST JAMES PLACE NURSING CARE CENTER 333 LEE DRIVE

195410 ST JAMES PLACE NURSING CARE CENTER 333 LEE DRIVE
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BATON ROUGE LA 70808 (225) 215-4500 01/09/2009 02/23/2009

BATON ROUGE LA 70808 (225) 215-4500 01/09/2009 02/23/2009

BATON ROUGE LA 70808 (225) 215-4500 03/04/2010 04/18/2010

BATON ROUGE LA 70808 (225) 215-4500 03/04/2010 04/18/2010

BATON ROUGE LA 70808 (225) 215-4500 03/04/2010 04/18/2010

BATON ROUGE LA 70808 (225) 215-4500 01/13/2011 02/23/2011

BATON ROUGE LA 70808 (225) 215-4500 01/13/2011 02/23/2011

BATON ROUGE LA 70808 (225) 215-4500 01/09/2009 02/23/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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195410 ST JAMES PLACE NURSING CARE CENTER 333 LEE DRIVE

195410 ST JAMES PLACE NURSING CARE CENTER 333 LEE DRIVE

195410 ST JAMES PLACE NURSING CARE CENTER 333 LEE DRIVE

195410 ST JAMES PLACE NURSING CARE CENTER 333 LEE DRIVE

195410 ST JAMES PLACE NURSING CARE CENTER 333 LEE DRIVE

195410 ST JAMES PLACE NURSING CARE CENTER 333 LEE DRIVE
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BATON ROUGE LA 70808 (225) 215-4500 03/04/2010 04/18/2010

BATON ROUGE LA 70808 (225) 215-4500 03/04/2010 04/18/2010

BATON ROUGE LA 70808 (225) 215-4500 01/13/2011 02/23/2011

BATON ROUGE LA 70808 (225) 215-4500 03/04/2010 05/28/2010

BATON ROUGE LA 70808 (225) 215-4500 03/04/2010 04/18/2010

BATON ROUGE LA 70808 (225) 215-4500 03/04/2010 04/18/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Widespread Minimal harm or potential for actual
harm
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195410 ST JAMES PLACE NURSING CARE CENTER 333 LEE DRIVE

195412 AUTUMN LEAVES NURSING AND REHAB
CTR, LLC

342 COUNTRY CLUB
ROAD

195412 AUTUMN LEAVES NURSING AND REHAB
CTR, LLC

342 COUNTRY CLUB
ROAD

195412 AUTUMN LEAVES NURSING AND REHAB
CTR, LLC

342 COUNTRY CLUB
ROAD

195412 AUTUMN LEAVES NURSING AND REHAB
CTR, LLC

342 COUNTRY CLUB
ROAD

195412 AUTUMN LEAVES NURSING AND REHAB
CTR, LLC

342 COUNTRY CLUB
ROAD

195412 AUTUMN LEAVES NURSING AND REHAB
CTR, LLC

342 COUNTRY CLUB
ROAD

195412 AUTUMN LEAVES NURSING AND REHAB
CTR, LLC

342 COUNTRY CLUB
ROAD
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BATON ROUGE LA 70808 (225) 215-4500 03/04/2010 04/18/2010

WINNFIELD LA 71483 (318) 628-4152 08/11/2009 08/31/2009

WINNFIELD LA 71483 (318) 628-4152 07/02/2010 08/12/2010

WINNFIELD LA 71483 (318) 628-4152 07/02/2010 08/12/2010

WINNFIELD LA 71483 (318) 628-4152 07/02/2010 08/12/2010

WINNFIELD LA 71483 (318) 628-4152 07/02/2010 08/12/2010

WINNFIELD LA 71483 (318) 628-4152 07/02/2010 08/12/2010

WINNFIELD LA 71483 (318) 628-4152 07/02/2010 08/12/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Pattern Minimal harm or potential for actual
harm
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195412 AUTUMN LEAVES NURSING AND REHAB
CTR, LLC

342 COUNTRY CLUB
ROAD

195412 AUTUMN LEAVES NURSING AND REHAB
CTR, LLC

342 COUNTRY CLUB
ROAD

195412 AUTUMN LEAVES NURSING AND REHAB
CTR, LLC

342 COUNTRY CLUB
ROAD

195412 AUTUMN LEAVES NURSING AND REHAB
CTR, LLC

342 COUNTRY CLUB
ROAD

195412 AUTUMN LEAVES NURSING AND REHAB
CTR, LLC

342 COUNTRY CLUB
ROAD

195412 AUTUMN LEAVES NURSING AND REHAB
CTR, LLC

342 COUNTRY CLUB
ROAD

195412 AUTUMN LEAVES NURSING AND REHAB
CTR, LLC

342 COUNTRY CLUB
ROAD
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WINNFIELD LA 71483 (318) 628-4152 06/24/2011 08/05/2011

WINNFIELD LA 71483 (318) 628-4152 07/02/2010 08/12/2010

WINNFIELD LA 71483 (318) 628-4152 06/24/2011 08/05/2011

WINNFIELD LA 71483 (318) 628-4152 06/24/2011 08/05/2011

WINNFIELD LA 71483 (318) 628-4152 08/11/2009 08/31/2009

WINNFIELD LA 71483 (318) 628-4152 08/14/2009 09/18/2009

WINNFIELD LA 71483 (318) 628-4152 08/14/2009 09/18/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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each resident that meet
professional standards.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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195412 AUTUMN LEAVES NURSING AND REHAB
CTR, LLC

342 COUNTRY CLUB
ROAD

195412 AUTUMN LEAVES NURSING AND REHAB
CTR, LLC

342 COUNTRY CLUB
ROAD

195412 AUTUMN LEAVES NURSING AND REHAB
CTR, LLC

342 COUNTRY CLUB
ROAD

195412 AUTUMN LEAVES NURSING AND REHAB
CTR, LLC

342 COUNTRY CLUB
ROAD

195412 AUTUMN LEAVES NURSING AND REHAB
CTR, LLC

342 COUNTRY CLUB
ROAD

Page 16057 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



WINNFIELD LA 71483 (318) 628-4152 06/29/2010 07/14/2010

WINNFIELD LA 71483 (318) 628-4152 07/02/2010 08/12/2010

WINNFIELD LA 71483 (318) 628-4152 07/02/2010 08/12/2010

WINNFIELD LA 71483 (318) 628-4152 07/02/2010 08/12/2010

WINNFIELD LA 71483 (318) 628-4152 06/24/2011 08/05/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Isolated Minimal harm or potential for actual
harm
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195412 AUTUMN LEAVES NURSING AND REHAB
CTR, LLC

342 COUNTRY CLUB
ROAD

195412 AUTUMN LEAVES NURSING AND REHAB
CTR, LLC

342 COUNTRY CLUB
ROAD

195412 AUTUMN LEAVES NURSING AND REHAB
CTR, LLC

342 COUNTRY CLUB
ROAD

195412 AUTUMN LEAVES NURSING AND REHAB
CTR, LLC

342 COUNTRY CLUB
ROAD

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET
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WINNFIELD LA 71483 (318) 628-4152 06/24/2011 08/05/2011

WINNFIELD LA 71483 (318) 628-4152 08/14/2009 09/18/2009

WINNFIELD LA 71483 (318) 628-4152 07/02/2010 08/12/2010

WINNFIELD LA 71483 (318) 628-4152 07/02/2010 08/12/2010

LAKE CHARLES LA 70601 (337) 439-0336 06/22/2009 08/17/2009

LAKE CHARLES LA 70601 (337) 439-0336 06/26/2009 08/15/2009

LAKE CHARLES LA 70601 (337) 439-0336 09/01/2010 10/06/2010
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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bladder function.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies, such
as fire, severe weather, and
missing residents.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Actual harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET
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LAKE CHARLES LA 70601 (337) 439-0336 09/03/2010 10/06/2010

LAKE CHARLES LA 70601 (337) 439-0336 09/03/2010 10/06/2010

LAKE CHARLES LA 70601 (337) 439-0336 09/03/2010 10/06/2010

LAKE CHARLES LA 70601 (337) 439-0336 09/03/2010 10/06/2010

LAKE CHARLES LA 70601 (337) 439-0336 09/03/2010 10/06/2010

LAKE CHARLES LA 70601 (337) 439-0336 08/19/2011 09/15/2011

LAKE CHARLES LA 70601 (337) 439-0336 08/16/2011 09/15/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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order.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent Isolated Minimal harm or potential for actual
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195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET
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LAKE CHARLES LA 70601 (337) 439-0336 08/19/2011 Not Available

LAKE CHARLES LA 70601 (337) 439-0336 08/19/2011 09/15/2011

LAKE CHARLES LA 70601 (337) 439-0336 08/19/2011 09/15/2011

LAKE CHARLES LA 70601 (337) 439-0336 06/26/2009 08/15/2009

LAKE CHARLES LA 70601 (337) 439-0336 06/26/2009 08/15/2009

LAKE CHARLES LA 70601 (337) 439-0336 06/26/2009 08/15/2009

LAKE CHARLES LA 70601 (337) 439-0336 09/01/2010 10/06/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoking Regulations Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Widespread Minimal harm or potential for actual
harm
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195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET
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LAKE CHARLES LA 70601 (337) 439-0336 09/03/2010 10/06/2010

LAKE CHARLES LA 70601 (337) 439-0336 09/03/2010 10/06/2010

LAKE CHARLES LA 70601 (337) 439-0336 09/03/2010 10/06/2010

LAKE CHARLES LA 70601 (337) 439-0336 06/26/2009 08/15/2009

LAKE CHARLES LA 70601 (337) 439-0336 06/26/2009 08/15/2009

LAKE CHARLES LA 70601 (337) 439-0336 06/26/2009 08/15/2009

LAKE CHARLES LA 70601 (337) 439-0336 06/26/2009 08/15/2009

LAKE CHARLES LA 70601 (337) 439-0336 06/26/2009 08/15/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 16075 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



ashtrays where smoking was
allowed.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Pattern Minimal harm or potential for actual
harm
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195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET
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LAKE CHARLES LA 70601 (337) 439-0336 06/26/2009 08/15/2009

LAKE CHARLES LA 70601 (337) 439-0336 06/26/2009 Not Available

LAKE CHARLES LA 70601 (337) 439-0336 09/03/2010 10/06/2010

LAKE CHARLES LA 70601 (337) 439-0336 09/03/2010 10/06/2010

LAKE CHARLES LA 70601 (337) 439-0336 09/03/2010 10/06/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Have enough outside ventilation
via a window or mechanical
ventilation, or both.

Pattern Potential for minimal harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET
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LAKE CHARLES LA 70601 (337) 439-0336 09/03/2010 10/06/2010

LAKE CHARLES LA 70601 (337) 439-0336 08/16/2011 09/15/2011

LAKE CHARLES LA 70601 (337) 439-0336 08/19/2011 09/15/2011

LAKE CHARLES LA 70601 (337) 439-0336 06/22/2009 07/21/2009

LAKE CHARLES LA 70601 (337) 439-0336 06/22/2009 08/17/2009

LAKE CHARLES LA 70601 (337) 439-0336 06/26/2009 08/15/2009

LAKE CHARLES LA 70601 (337) 439-0336 06/26/2009 08/15/2009
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Isolated Minimal harm or potential for actual
harm
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195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET
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LAKE CHARLES LA 70601 (337) 439-0336 06/26/2009 08/15/2009

LAKE CHARLES LA 70601 (337) 439-0336 06/26/2009 08/15/2009

LAKE CHARLES LA 70601 (337) 439-0336 06/26/2009 08/15/2009

LAKE CHARLES LA 70601 (337) 439-0336 09/03/2010 10/06/2010

LAKE CHARLES LA 70601 (337) 439-0336 09/03/2010 10/06/2010

LAKE CHARLES LA 70601 (337) 439-0336 09/03/2010 10/06/2010

LAKE CHARLES LA 70601 (337) 439-0336 09/03/2010 10/06/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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increase range of motion.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Pattern Minimal harm or potential for actual
harm
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195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195413 LAKE CHARLES CARE CENTER 2701 ERNEST STREET

195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE
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LAKE CHARLES LA 70601 (337) 439-0336 09/03/2010 10/06/2010

LAKE CHARLES LA 70601 (337) 439-0336 08/16/2011 09/15/2011

LAKE CHARLES LA 70601 (337) 439-0336 08/19/2011 09/15/2011

LAKE CHARLES LA 70601 (337) 439-0336 08/19/2011 09/15/2011

LAKE CHARLES LA 70601 (337) 439-0336 08/19/2011 09/15/2011

LAKE CHARLES LA 70605 (337) 477-6371 06/19/2009 07/15/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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spreading.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Immediate jeopardy to resident health or
safety

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm
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195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE

195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE

195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE

195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE

195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE

195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE

195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE

195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE

Page 16093 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



LAKE CHARLES LA 70605 (337) 477-6371 06/19/2009 07/15/2009

LAKE CHARLES LA 70605 (337) 477-6371 07/22/2010 08/05/2010

LAKE CHARLES LA 70605 (337) 477-6371 08/03/2011 09/09/2011

LAKE CHARLES LA 70605 (337) 477-6371 08/05/2011 10/27/2011

LAKE CHARLES LA 70605 (337) 477-6371 08/05/2011 10/27/2011

LAKE CHARLES LA 70605 (337) 477-6371 06/19/2009 07/15/2009

LAKE CHARLES LA 70605 (337) 477-6371 06/19/2009 07/15/2009

LAKE CHARLES LA 70605 (337) 477-6371 06/19/2009 07/15/2009

Page 16094 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE

195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE

195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE

195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE

195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE

195414 RESTHAVEN NURSING & REHAB CENTER, 1103 W MCNEESE
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LAKE CHARLES LA 70605 (337) 477-6371 07/22/2010 08/05/2010

LAKE CHARLES LA 70605 (337) 477-6371 08/05/2011 10/27/2011

LAKE CHARLES LA 70605 (337) 477-6371 08/05/2011 10/27/2011

LAKE CHARLES LA 70605 (337) 477-6371 08/05/2011 10/27/2011

LAKE CHARLES LA 70605 (337) 477-6371 08/05/2011 10/27/2011

LAKE CHARLES LA 70605 (337) 477-6371 06/16/2009 08/13/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual
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LLC

195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE

195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE

195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE

195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE

195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE

195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE

195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE

195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE
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LAKE CHARLES LA 70605 (337) 477-6371 06/19/2009 07/15/2009

LAKE CHARLES LA 70605 (337) 477-6371 06/19/2009 07/15/2009

LAKE CHARLES LA 70605 (337) 477-6371 07/21/2010 08/11/2010

LAKE CHARLES LA 70605 (337) 477-6371 07/22/2010 08/05/2010

LAKE CHARLES LA 70605 (337) 477-6371 08/05/2011 10/27/2011

LAKE CHARLES LA 70605 (337) 477-6371 08/05/2011 10/27/2011

LAKE CHARLES LA 70605 (337) 477-6371 06/16/2009 08/13/2009

LAKE CHARLES LA 70605 (337) 477-6371 06/19/2009 07/15/2009
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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times. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE

195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE

195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE

195414 RESTHAVEN NURSING & REHAB CENTER,
LLC

1103 W MCNEESE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE
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LAKE CHARLES LA 70605 (337) 477-6371 07/21/2010 08/11/2010

LAKE CHARLES LA 70605 (337) 477-6371 08/03/2011 09/09/2011

LAKE CHARLES LA 70605 (337) 477-6371 08/05/2011 09/09/2011

LAKE CHARLES LA 70605 (337) 477-6371 08/05/2011 09/09/2011

ROSEPINE LA 70659 (337) 463-8778 07/24/2009 09/07/2009

ROSEPINE LA 70659 (337) 463-8778 08/27/2010 10/11/2010

ROSEPINE LA 70659 (337) 463-8778 08/27/2010 10/11/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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functional capacity.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies, such
as fire, severe weather, and
missing residents.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Pattern Minimal harm or potential for actual
harm
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195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE
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ROSEPINE LA 70659 (337) 463-8778 08/27/2010 10/11/2010

ROSEPINE LA 70659 (337) 463-8778 09/16/2011 Not Available

ROSEPINE LA 70659 (337) 463-8778 09/16/2011 10/31/2011

ROSEPINE LA 70659 (337) 463-8778 09/16/2011 10/31/2011

ROSEPINE LA 70659 (337) 463-8778 07/24/2009 09/07/2009

ROSEPINE LA 70659 (337) 463-8778 08/24/2010 10/11/2010

ROSEPINE LA 70659 (337) 463-8778 08/27/2010 10/11/2010

ROSEPINE LA 70659 (337) 463-8778 09/13/2011 11/10/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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standards.

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE
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ROSEPINE LA 70659 (337) 463-8778 09/13/2011 10/31/2011

ROSEPINE LA 70659 (337) 463-8778 09/13/2011 10/31/2011

ROSEPINE LA 70659 (337) 463-8778 09/16/2011 10/31/2011

ROSEPINE LA 70659 (337) 463-8778 09/16/2011 10/31/2011

ROSEPINE LA 70659 (337) 463-8778 07/24/2009 09/07/2009

ROSEPINE LA 70659 (337) 463-8778 08/27/2010 Not Available

ROSEPINE LA 70659 (337) 463-8778 09/13/2011 10/31/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies
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would resist fire for at least one
hour.

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8

Pattern Minimal harm or potential for actual
harm
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195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE
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ROSEPINE LA 70659 (337) 463-8778 09/13/2011 10/31/2011

ROSEPINE LA 70659 (337) 463-8778 09/16/2011 10/31/2011

ROSEPINE LA 70659 (337) 463-8778 07/24/2009 09/07/2009

ROSEPINE LA 70659 (337) 463-8778 08/24/2010 10/11/2010

ROSEPINE LA 70659 (337) 463-8778 08/27/2010 10/11/2010

ROSEPINE LA 70659 (337) 463-8778 08/27/2010 10/11/2010

ROSEPINE LA 70659 (337) 463-8778 08/27/2010 10/11/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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feet in width.

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm
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195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195416 ROSEPINE RETIREMENT & REHAB CENTER,
LLC

18364 CENTRAL
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE
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ROSEPINE LA 70659 (337) 463-8778 08/27/2010 10/11/2010

ROSEPINE LA 70659 (337) 463-8778 09/13/2011 10/31/2011

ROSEPINE LA 70659 (337) 463-8778 09/16/2011 10/31/2011

ROSEPINE LA 70659 (337) 463-8778 09/16/2011 10/31/2011

ROSEPINE LA 70659 (337) 463-8778 09/16/2011 Not Available

ROSEPINE LA 70659 (337) 463-8778 09/16/2011 10/31/2011

ALEXANDRIA LA 71301 (318) 443-5638 11/30/2009 01/15/2010

ALEXANDRIA LA 71301 (318) 443-5638 11/30/2009 01/15/2010

ALEXANDRIA LA 71301 (318) 443-5638 12/03/2009 01/15/2010

ALEXANDRIA LA 71301 (318) 443-5638 12/03/2009 01/15/2010
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Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE
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ALEXANDRIA LA 71301 (318) 443-5638 12/03/2009 01/15/2010

ALEXANDRIA LA 71301 (318) 443-5638 09/30/2010 11/10/2010

ALEXANDRIA LA 71301 (318) 443-5638 08/09/2011 09/22/2011

ALEXANDRIA LA 71301 (318) 443-5638 08/12/2011 09/23/2011

ALEXANDRIA LA 71301 (318) 443-5638 08/12/2011 Not Available

ALEXANDRIA LA 71301 (318) 443-5638 11/30/2009 12/31/2009

ALEXANDRIA LA 71301 (318) 443-5638 12/03/2009 Not Available

Page 16126 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies
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licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Potential for minimal harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Potential for minimal harm
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195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE
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ALEXANDRIA LA 71301 (318) 443-5638 12/03/2009 01/15/2010

ALEXANDRIA LA 71301 (318) 443-5638 11/30/2009 01/15/2010

ALEXANDRIA LA 71301 (318) 443-5638 11/30/2009 01/15/2010

ALEXANDRIA LA 71301 (318) 443-5638 11/30/2009 01/15/2010

ALEXANDRIA LA 71301 (318) 443-5638 11/30/2009 01/15/2010

ALEXANDRIA LA 71301 (318) 443-5638 08/09/2011 09/22/2011

ALEXANDRIA LA 71301 (318) 443-5638 08/09/2011 09/22/2011

ALEXANDRIA LA 71301 (318) 443-5638 08/12/2011 09/23/2011

ALEXANDRIA LA 71301 (318) 443-5638 11/30/2009 01/15/2010
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE
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ALEXANDRIA LA 71301 (318) 443-5638 11/30/2009 01/15/2010

ALEXANDRIA LA 71301 (318) 443-5638 12/03/2009 01/15/2010

ALEXANDRIA LA 71301 (318) 443-5638 09/30/2010 11/10/2010

ALEXANDRIA LA 71301 (318) 443-5638 09/30/2010 Not Available

ALEXANDRIA LA 71301 (318) 443-5638 08/09/2011 08/15/2011

ALEXANDRIA LA 71301 (318) 443-5638 08/09/2011 09/22/2011

ALEXANDRIA LA 71301 (318) 443-5638 08/12/2011 09/23/2011

ALEXANDRIA LA 71301 (318) 443-5638 08/12/2011 09/23/2011

Page 16134 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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minutes.

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER AVENUE

195420 NAOMI HEIGHTS NURSING &
REHABILITATION CENTER

2421 E. TEXAS
AVENUE

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET
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ALEXANDRIA LA 71301 (318) 443-5638 08/12/2011 09/23/2011

LAKE CHARLES LA 70601 (337) 439-8338 09/14/2009 11/02/2009

LAKE CHARLES LA 70601 (337) 439-8338 09/14/2009 10/21/2009

LAKE CHARLES LA 70601 (337) 439-8338 09/17/2009 10/21/2009

LAKE CHARLES LA 70601 (337) 439-8338 09/17/2009 10/21/2009

LAKE CHARLES LA 70601 (337) 439-8338 08/12/2010 08/26/2010

LAKE CHARLES LA 70601 (337) 439-8338 08/13/2010 08/26/2010

LAKE CHARLES LA 70601 (337) 439-8338 09/15/2011 Not Available

Page 16138 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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maintenance services. harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm
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195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET
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LAKE CHARLES LA 70601 (337) 439-8338 09/15/2011 10/30/2011

LAKE CHARLES LA 70601 (337) 439-8338 09/15/2011 10/30/2011

LAKE CHARLES LA 70601 (337) 439-8338 09/17/2009 10/21/2009

LAKE CHARLES LA 70601 (337) 439-8338 09/17/2009 10/21/2009

LAKE CHARLES LA 70601 (337) 439-8338 09/17/2009 10/21/2009

LAKE CHARLES LA 70601 (337) 439-8338 09/17/2009 10/21/2009

LAKE CHARLES LA 70601 (337) 439-8338 09/17/2009 10/21/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET
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LAKE CHARLES LA 70601 (337) 439-8338 09/17/2009 10/21/2009

LAKE CHARLES LA 70601 (337) 439-8338 08/13/2010 08/26/2010

LAKE CHARLES LA 70601 (337) 439-8338 08/13/2010 08/26/2010

LAKE CHARLES LA 70601 (337) 439-8338 09/15/2011 10/30/2011

LAKE CHARLES LA 70601 (337) 439-8338 09/15/2011 11/28/2011

LAKE CHARLES LA 70601 (337) 439-8338 09/15/2011 10/30/2011

LAKE CHARLES LA 70601 (337) 439-8338 09/15/2011 10/30/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a Pattern Minimal harm or potential for actual
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195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET
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LAKE CHARLES LA 70601 (337) 439-8338 09/17/2009 10/21/2009

LAKE CHARLES LA 70601 (337) 439-8338 09/17/2009 10/21/2009

LAKE CHARLES LA 70601 (337) 439-8338 09/17/2009 10/21/2009

LAKE CHARLES LA 70601 (337) 439-8338 09/17/2009 10/21/2009

LAKE CHARLES LA 70601 (337) 439-8338 08/13/2010 08/26/2010

LAKE CHARLES LA 70601 (337) 439-8338 08/13/2010 08/26/2010

LAKE CHARLES LA 70601 (337) 439-8338 08/13/2010 08/26/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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safe and clean way. harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET
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LAKE CHARLES LA 70601 (337) 439-8338 09/14/2011 10/30/2011

LAKE CHARLES LA 70601 (337) 439-8338 09/15/2011 Not Available

LAKE CHARLES LA 70601 (337) 439-8338 09/15/2011 10/30/2011

LAKE CHARLES LA 70601 (337) 439-8338 09/15/2011 10/30/2011

LAKE CHARLES LA 70601 (337) 439-8338 09/15/2011 10/30/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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supervision to prevent avoidable
accidents.

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Page 16156 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET
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LAKE CHARLES LA 70601 (337) 439-8338 09/17/2009 10/21/2009

LAKE CHARLES LA 70601 (337) 439-8338 09/17/2009 10/21/2009

LAKE CHARLES LA 70601 (337) 439-8338 09/17/2009 10/21/2009

LAKE CHARLES LA 70601 (337) 439-8338 08/12/2010 08/12/2010

LAKE CHARLES LA 70601 (337) 439-8338 08/13/2010 08/26/2010

LAKE CHARLES LA 70601 (337) 439-8338 08/13/2010 08/26/2010

LAKE CHARLES LA 70601 (337) 439-8338 08/13/2010 08/26/2010

LAKE CHARLES LA 70601 (337) 439-8338 09/14/2011 10/30/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler Isolated Minimal harm or potential for actual
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195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST
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LAKE CHARLES LA 70601 (337) 439-8338 09/15/2011 11/28/2011

LAKE CHARLES LA 70601 (337) 439-8338 09/15/2011 11/28/2011

OAK GROVE LA 71263 (318) 428-3249 11/05/2009 12/20/2009

OAK GROVE LA 71263 (318) 428-3249 11/05/2009 12/20/2009

OAK GROVE LA 71263 (318) 428-3249 11/05/2009 12/20/2009

OAK GROVE LA 71263 (318) 428-3249 10/07/2010 11/21/2010

OAK GROVE LA 71263 (318) 428-3249 10/07/2010 11/21/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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system connected to the fire
alarm system.

harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Pattern Minimal harm or potential for actual
harm
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195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST
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OAK GROVE LA 71263 (318) 428-3249 10/07/2010 11/21/2010

OAK GROVE LA 71263 (318) 428-3249 09/20/2011 09/30/2011

OAK GROVE LA 71263 (318) 428-3249 09/20/2011 09/30/2011

OAK GROVE LA 71263 (318) 428-3249 09/22/2011 11/06/2011

OAK GROVE LA 71263 (318) 428-3249 09/22/2011 11/06/2011

OAK GROVE LA 71263 (318) 428-3249 09/22/2011 11/06/2011

OAK GROVE LA 71263 (318) 428-3249 11/05/2009 12/20/2009
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Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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bathing area.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm
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195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST
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OAK GROVE LA 71263 (318) 428-3249 11/05/2009 12/20/2009

OAK GROVE LA 71263 (318) 428-3249 11/05/2009 12/20/2009

OAK GROVE LA 71263 (318) 428-3249 10/05/2010 10/08/2010

OAK GROVE LA 71263 (318) 428-3249 10/05/2010 11/17/2010

OAK GROVE LA 71263 (318) 428-3249 10/07/2010 11/21/2010

OAK GROVE LA 71263 (318) 428-3249 10/07/2010 11/21/2010

OAK GROVE LA 71263 (318) 428-3249 09/20/2011 09/30/2011

OAK GROVE LA 71263 (318) 428-3249 09/22/2011 11/06/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST
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OAK GROVE LA 71263 (318) 428-3249 09/22/2011 11/06/2011

OAK GROVE LA 71263 (318) 428-3249 09/22/2011 11/06/2011

OAK GROVE LA 71263 (318) 428-3249 09/22/2011 11/06/2011

OAK GROVE LA 71263 (318) 428-3249 09/22/2011 11/06/2011

OAK GROVE LA 71263 (318) 428-3249 11/03/2009 11/03/2009

OAK GROVE LA 71263 (318) 428-3249 11/05/2009 12/20/2009

OAK GROVE LA 71263 (318) 428-3249 11/05/2009 12/20/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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revision of the resident's care
plan.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST
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OAK GROVE LA 71263 (318) 428-3249 10/05/2010 11/21/2010

OAK GROVE LA 71263 (318) 428-3249 10/07/2010 11/21/2010

OAK GROVE LA 71263 (318) 428-3249 10/07/2010 11/21/2010

OAK GROVE LA 71263 (318) 428-3249 09/22/2011 11/06/2011

OAK GROVE LA 71263 (318) 428-3249 09/22/2011 11/06/2011

OAK GROVE LA 71263 (318) 428-3249 09/22/2011 11/06/2011

OAK GROVE LA 71263 (318) 428-3249 11/03/2009 12/13/2009

OAK GROVE LA 71263 (318) 428-3249 11/05/2009 12/20/2009
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Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195423 CARROLL NURSING HOME 307 N CASTLEMAN ST

195424 LEXINGTON HOUSE 16 HEYMAN LANE

195424 LEXINGTON HOUSE 16 HEYMAN LANE

195424 LEXINGTON HOUSE 16 HEYMAN LANE

195424 LEXINGTON HOUSE 16 HEYMAN LANE

195424 LEXINGTON HOUSE 16 HEYMAN LANE
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OAK GROVE LA 71263 (318) 428-3249 10/05/2010 10/06/2010

OAK GROVE LA 71263 (318) 428-3249 10/07/2010 11/21/2010

OAK GROVE LA 71263 (318) 428-3249 09/20/2011 09/30/2011

OAK GROVE LA 71263 (318) 428-3249 09/22/2011 Not Available

ALEXANDRIA LA 71303 (318) 442-4364 07/07/2009 08/12/2009

ALEXANDRIA LA 71303 (318) 442-4364 06/15/2010 07/28/2010

ALEXANDRIA LA 71303 (318) 442-4364 06/28/2011 08/18/2011

ALEXANDRIA LA 71303 (318) 442-4364 07/07/2009 08/12/2009

ALEXANDRIA LA 71303 (318) 442-4364 07/09/2009 Not Available
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Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Pattern Potential for minimal harm
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195424 LEXINGTON HOUSE 16 HEYMAN LANE

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST
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ALEXANDRIA LA 71303 (318) 442-4364 06/15/2010 07/28/2010

PATTERSON LA 70392 (985) 395-4563 07/13/2009 08/10/2009

PATTERSON LA 70392 (985) 395-4563 07/16/2009 08/10/2009

PATTERSON LA 70392 (985) 395-4563 07/16/2009 08/10/2009

PATTERSON LA 70392 (985) 395-4563 07/16/2009 08/10/2009

PATTERSON LA 70392 (985) 395-4563 08/25/2010 09/20/2010

PATTERSON LA 70392 (985) 395-4563 08/27/2010 Not Available

PATTERSON LA 70392 (985) 395-4563 08/27/2010 09/20/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Isolated Minimal harm or potential for actual
harm
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195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST
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PATTERSON LA 70392 (985) 395-4563 08/27/2010 09/20/2010

PATTERSON LA 70392 (985) 395-4563 08/27/2010 Not Available

PATTERSON LA 70392 (985) 395-4563 07/26/2011 09/01/2011

PATTERSON LA 70392 (985) 395-4563 08/01/2011 09/01/2011

PATTERSON LA 70392 (985) 395-4563 08/01/2011 09/01/2011

PATTERSON LA 70392 (985) 395-4563 08/01/2011 09/01/2011

PATTERSON LA 70392 (985) 395-4563 08/01/2011 09/01/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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information/data on a daily basis. harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Pattern Minimal harm or potential for actual
harm
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195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

Page 16193 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



PATTERSON LA 70392 (985) 395-4563 08/01/2011 09/01/2011

PATTERSON LA 70392 (985) 395-4563 08/01/2011 09/01/2011

PATTERSON LA 70392 (985) 395-4563 07/16/2009 08/10/2009

PATTERSON LA 70392 (985) 395-4563 07/16/2009 08/10/2009

PATTERSON LA 70392 (985) 395-4563 07/16/2009 08/10/2009

PATTERSON LA 70392 (985) 395-4563 08/27/2010 09/20/2010

PATTERSON LA 70392 (985) 395-4563 08/27/2010 09/20/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Isolated Minimal harm or potential for actual
harm
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195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST
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PATTERSON LA 70392 (985) 395-4563 08/01/2011 09/01/2011

PATTERSON LA 70392 (985) 395-4563 07/13/2009 08/10/2009

PATTERSON LA 70392 (985) 395-4563 07/13/2009 08/10/2009

PATTERSON LA 70392 (985) 395-4563 07/16/2009 08/10/2009

PATTERSON LA 70392 (985) 395-4563 07/16/2009 08/10/2009

PATTERSON LA 70392 (985) 395-4563 07/16/2009 08/10/2009

PATTERSON LA 70392 (985) 395-4563 07/16/2009 08/10/2009

PATTERSON LA 70392 (985) 395-4563 08/25/2010 09/20/2010
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Immediate jeopardy to resident health or
safety

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in Pattern Minimal harm or potential for actual
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195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST
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PATTERSON LA 70392 (985) 395-4563 09/20/2010

PATTERSON LA 70392 (985) 395-4563 08/27/2010 09/20/2010

PATTERSON LA 70392 (985) 395-4563 08/27/2010 09/20/2010

PATTERSON LA 70392 (985) 395-4563 07/26/2011 09/01/2011

PATTERSON LA 70392 (985) 395-4563 08/01/2011 09/01/2011

PATTERSON LA 70392 (985) 395-4563 08/01/2011 09/01/2011

PATTERSON LA 70392 (985) 395-4563 08/01/2011 09/01/2011

PATTERSON LA 70392 (985) 395-4563 07/16/2009 08/10/2009
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Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Widespread Potential for minimal harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless

Isolated Minimal harm or potential for actual
harm
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195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195425 PATTERSON HEALTHCARE CENTER 910 LIA ST

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE
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PATTERSON LA 70392 (985) 395-4563 08/25/2010 09/20/2010

PATTERSON LA 70392 (985) 395-4563 08/27/2010 09/20/2010

PATTERSON LA 70392 (985) 395-4563 08/27/2010 09/20/2010

PATTERSON LA 70392 (985) 395-4563 08/27/2010 Not Available

PATTERSON LA 70392 (985) 395-4563 08/01/2011 09/01/2011

PATTERSON LA 70392 (985) 395-4563 08/01/2011 09/01/2011

CROWLEY LA 70527 (337) 788-1845 01/12/2010 03/08/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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unavoidable.

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE
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CROWLEY LA 70527 (337) 788-1845 01/14/2010 02/22/2010

CROWLEY LA 70527 (337) 788-1845 01/14/2010 02/22/2010

CROWLEY LA 70527 (337) 788-1845 03/03/2011 03/10/2011

CROWLEY LA 70527 (337) 788-1845 03/04/2011 03/25/2011

CROWLEY LA 70527 (337) 788-1845 03/04/2011 03/25/2011

CROWLEY LA 70527 (337) 788-1845 03/04/2011 03/25/2011

CROWLEY LA 70527 (337) 788-1845 02/08/2012 02/29/2012

CROWLEY LA 70527 (337) 788-1845 02/08/2012 02/29/2012
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Immediate jeopardy to resident health or
safety

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies, such
as fire, severe weather, and
missing residents.

Widespread Minimal harm or potential for actual
harm

Ensure the activities program is
directed by a qualified
professional.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Pattern Minimal harm or potential for actual
harm
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195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE
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CROWLEY LA 70527 (337) 788-1845 02/08/2012 Not Available

CROWLEY LA 70527 (337) 788-1845 01/14/2010 02/22/2010

CROWLEY LA 70527 (337) 788-1845 01/14/2010 02/22/2010

CROWLEY LA 70527 (337) 788-1845 01/14/2010 02/22/2010

CROWLEY LA 70527 (337) 788-1845 03/03/2011 03/10/2011

CROWLEY LA 70527 (337) 788-1845 03/04/2011 03/25/2011

CROWLEY LA 70527 (337) 788-1845 03/04/2011 03/25/2011

CROWLEY LA 70527 (337) 788-1845 03/04/2011 03/25/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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to accepted professional
standards.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Immediate jeopardy to resident health or
safety

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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REHABILITATION  CENTER AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE
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CROWLEY LA 70527 (337) 788-1845 03/04/2011 03/25/2011

CROWLEY LA 70527 (337) 788-1845 02/08/2012 Not Available

CROWLEY LA 70527 (337) 788-1845 01/12/2010 03/08/2010

CROWLEY LA 70527 (337) 788-1845 01/14/2010 02/22/2010

CROWLEY LA 70527 (337) 788-1845 03/04/2011 05/31/2011

CROWLEY LA 70527 (337) 788-1845 03/04/2011 03/25/2011

CROWLEY LA 70527 (337) 788-1845 03/04/2011 03/25/2011
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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safe and clean way. harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE
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CROWLEY LA 70527 (337) 788-1845 03/04/2011 03/25/2011

CROWLEY LA 70527 (337) 788-1845 03/04/2011 03/25/2011

CROWLEY LA 70527 (337) 788-1845 02/08/2012 02/29/2012

CROWLEY LA 70527 (337) 788-1845 03/04/2011 03/25/2011

CROWLEY LA 70527 (337) 788-1845 03/04/2011 03/25/2011

CROWLEY LA 70527 (337) 788-1845 03/04/2011 05/31/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Be administered in an acceptable
way that maintains the well-being
of each resident .

Isolated Minimal harm or potential for actual
harm

Keep signed and dated reports of
x-rays and other diagnostic
services.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Pattern Minimal harm or potential for actual
harm
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195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE
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CROWLEY LA 70527 (337) 788-1845 03/04/2011 03/25/2011

CROWLEY LA 70527 (337) 788-1845 03/04/2011 03/25/2011

CROWLEY LA 70527 (337) 788-1845 02/08/2012 02/29/2012

CROWLEY LA 70527 (337) 788-1845 02/08/2012 Not Available

CROWLEY LA 70527 (337) 788-1845 01/12/2010 03/08/2010

CROWLEY LA 70527 (337) 788-1845 01/14/2010 02/22/2010

CROWLEY LA 70527 (337) 788-1845 01/14/2010 02/22/2010

CROWLEY LA 70527 (337) 788-1845 01/14/2010 02/22/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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REHABILITATION  CENTER AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195426 SUMMERWOOD NURSING AND
REHABILITATION  CENTER

1120 W  HUTCHINSON
AVENUE

195430 COLFAX REUNION NURSING AND
REHABILITATION CENTER

366 WEBB SMITH
DRIVE

195430 COLFAX REUNION NURSING AND
REHABILITATION CENTER

366 WEBB SMITH
DRIVE

195430 COLFAX REUNION NURSING AND
REHABILITATION CENTER

366 WEBB SMITH
DRIVE

195430 COLFAX REUNION NURSING AND
REHABILITATION CENTER

366 WEBB SMITH
DRIVE

195430 COLFAX REUNION NURSING AND
REHABILITATION CENTER

366 WEBB SMITH
DRIVE
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CROWLEY LA 70527 (337) 788-1845 01/14/2010 02/22/2010

CROWLEY LA 70527 (337) 788-1845 01/14/2010 02/22/2010

COLFAX LA 71417 (318) 627-3207 06/09/2009 07/28/2009

COLFAX LA 71417 (318) 627-3207 06/11/2009 Not Available

COLFAX LA 71417 (318) 627-3207 06/11/2009 Not Available

COLFAX LA 71417 (318) 627-3207 04/29/2010 06/11/2010

COLFAX LA 71417 (318) 627-3207 06/11/2009 Not Available

Page 16230 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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controls and keeps infection from
spreading.

harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the

Widespread Potential for minimal harm
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195430 COLFAX REUNION NURSING AND
REHABILITATION CENTER

366 WEBB SMITH
DRIVE

195430 COLFAX REUNION NURSING AND
REHABILITATION CENTER

366 WEBB SMITH
DRIVE

195430 COLFAX REUNION NURSING AND
REHABILITATION CENTER

366 WEBB SMITH
DRIVE

195430 COLFAX REUNION NURSING AND
REHABILITATION CENTER

366 WEBB SMITH
DRIVE

195430 COLFAX REUNION NURSING AND
REHABILITATION CENTER

366 WEBB SMITH
DRIVE

195430 COLFAX REUNION NURSING AND
REHABILITATION CENTER

366 WEBB SMITH
DRIVE

195430 COLFAX REUNION NURSING AND
REHABILITATION CENTER

366 WEBB SMITH
DRIVE
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COLFAX LA 71417 (318) 627-3207 06/11/2009 07/26/2009

COLFAX LA 71417 (318) 627-3207 06/11/2009 06/11/2009

COLFAX LA 71417 (318) 627-3207 04/28/2010 06/16/2010

COLFAX LA 71417 (318) 627-3207 04/29/2010 06/11/2010

COLFAX LA 71417 (318) 627-3207 05/25/2011 07/22/2011

COLFAX LA 71417 (318) 627-3207 06/11/2009 07/26/2009

COLFAX LA 71417 (318) 627-3207 04/29/2010 06/11/2010
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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resident must pay for.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm
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195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD
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SULPHUR LA 70663 (337) 625-5843 01/12/2010 02/25/2010

SULPHUR LA 70663 (337) 625-5843 02/16/2011 03/22/2011

SULPHUR LA 70663 (337) 625-5843 02/18/2011 03/22/2011

SULPHUR LA 70663 (337) 625-5843 02/18/2011 03/22/2011

SULPHUR LA 70663 (337) 625-5843 02/18/2011 03/22/2011

SULPHUR LA 70663 (337) 625-5843 02/18/2011 03/22/2011

SULPHUR LA 70663 (337) 625-5843 01/26/2012 Not Available

SULPHUR LA 70663 (337) 625-5843 01/26/2012 Not Available

SULPHUR LA 70663 (337) 625-5843 01/26/2012 Not Available
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Actual harm

Provide or obtain dental services
for each resident.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies, such
as fire, severe weather, and
missing residents.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm
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195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD
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SULPHUR LA 70663 (337) 625-5843 01/07/2010 03/01/2010

SULPHUR LA 70663 (337) 625-5843 01/07/2010 03/01/2010

SULPHUR LA 70663 (337) 625-5843 01/12/2010 02/25/2010

SULPHUR LA 70663 (337) 625-5843 01/12/2010 02/25/2010

SULPHUR LA 70663 (337) 625-5843 01/12/2010 02/25/2010

SULPHUR LA 70663 (337) 625-5843 02/16/2011 03/22/2011

SULPHUR LA 70663 (337) 625-5843 02/18/2011 03/22/2011

SULPHUR LA 70663 (337) 625-5843 02/18/2011 03/22/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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properly. harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm
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195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD
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SULPHUR LA 70663 (337) 625-5843 02/18/2011 03/22/2011

SULPHUR LA 70663 (337) 625-5843 02/18/2011 03/22/2011

SULPHUR LA 70663 (337) 625-5843 01/25/2012 Not Available

SULPHUR LA 70663 (337) 625-5843 01/25/2012 Not Available

SULPHUR LA 70663 (337) 625-5843 01/26/2012 Not Available

SULPHUR LA 70663 (337) 625-5843 01/26/2012 Not Available

SULPHUR LA 70663 (337) 625-5843 01/26/2012 Not Available

SULPHUR LA 70663 (337) 625-5843 01/26/2012 Not Available
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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well being of each resident .

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm
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195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD
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SULPHUR LA 70663 (337) 625-5843 01/26/2012 Not Available

SULPHUR LA 70663 (337) 625-5843 01/26/2012 Not Available

SULPHUR LA 70663 (337) 625-5843 01/12/2010 02/25/2010

SULPHUR LA 70663 (337) 625-5843 01/12/2010 02/25/2010

SULPHUR LA 70663 (337) 625-5843 01/12/2010 02/25/2010

SULPHUR LA 70663 (337) 625-5843 01/12/2010 02/25/2010

SULPHUR LA 70663 (337) 625-5843 01/12/2010 02/25/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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qualified health professional.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual

Page 16252 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD
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SULPHUR LA 70663 (337) 625-5843 02/18/2011 03/22/2011

SULPHUR LA 70663 (337) 625-5843 02/18/2011 03/22/2011

SULPHUR LA 70663 (337) 625-5843 01/07/2010 03/01/2010

SULPHUR LA 70663 (337) 625-5843 01/12/2010 02/25/2010

SULPHUR LA 70663 (337) 625-5843 01/12/2010 02/25/2010

SULPHUR LA 70663 (337) 625-5843 01/12/2010 02/25/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm
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195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD
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SULPHUR LA 70663 (337) 625-5843 01/12/2010 02/25/2010

SULPHUR LA 70663 (337) 625-5843 01/12/2010 02/25/2010

SULPHUR LA 70663 (337) 625-5843 02/16/2011 03/22/2011

SULPHUR LA 70663 (337) 625-5843 02/18/2011 Not Available

SULPHUR LA 70663 (337) 625-5843 02/18/2011 Not Available

SULPHUR LA 70663 (337) 625-5843 02/18/2011 03/22/2011

SULPHUR LA 70663 (337) 625-5843 02/18/2011 03/22/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to

Isolated Actual harm
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195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195437 ST MARGARET'S DAUGHTERS HOME 3419 ST CLAUDE
AVENUE

195437 ST MARGARET'S DAUGHTERS HOME 3419 ST CLAUDE
AVENUE
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SULPHUR LA 70663 (337) 625-5843 02/18/2011 03/22/2011

SULPHUR LA 70663 (337) 625-5843 02/18/2011 03/22/2011

SULPHUR LA 70663 (337) 625-5843 01/25/2012 Not Available

SULPHUR LA 70663 (337) 625-5843 01/26/2012 Not Available

SULPHUR LA 70663 (337) 625-5843 01/26/2012 Not Available

SULPHUR LA 70663 (337) 625-5843 01/26/2012 Not Available

SULPHUR LA 70663 (337) 625-5843 01/26/2012 Not Available

NEW ORLEANS LA 70117 (504) 279-6414 11/16/2009 11/19/2009

NEW ORLEANS LA 70117 (504) 279-6414 01/12/2012 02/26/2012
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies
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increase range of motion.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get

Isolated Minimal harm or potential for actual
harm
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AVENUE

195437 ST MARGARET'S DAUGHTERS HOME 3419 ST CLAUDE
AVENUE

195437 ST MARGARET'S DAUGHTERS HOME 3419 ST CLAUDE
AVENUE

195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
ROAD

195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
ROAD

195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
ROAD

195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
ROAD
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NEW ORLEANS LA 70117 (504) 279-6414 01/12/2012 02/26/2012

NEW ORLEANS LA 70117 (504) 279-6414 11/19/2009 01/03/2010

WEST MONROE LA 71291 (318) 396-3313 12/07/2009 02/05/2010

WEST MONROE LA 71291 (318) 396-3313 11/15/2011 Not Available

WEST MONROE LA 71291 (318) 396-3313 11/17/2011 Not Available

WEST MONROE LA 71291 (318) 396-3313 11/17/2011 Not Available

Page 16266 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Page 16268 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
ROAD

195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
ROAD

195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
ROAD

195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
ROAD

195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
ROAD

195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
ROAD

195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
ROAD

195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
ROAD

195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
ROAD
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WEST MONROE LA 71291 (318) 396-3313 12/10/2009 12/31/2009

WEST MONROE LA 71291 (318) 396-3313 12/10/2009 12/31/2009

WEST MONROE LA 71291 (318) 396-3313 09/27/2010 11/09/2010

WEST MONROE LA 71291 (318) 396-3313 09/27/2010 11/09/2010

WEST MONROE LA 71291 (318) 396-3313 09/30/2010 10/30/2010

WEST MONROE LA 71291 (318) 396-3313 11/15/2011 Not Available

WEST MONROE LA 71291 (318) 396-3313 11/15/2011 Not Available

WEST MONROE LA 71291 (318) 396-3313 11/17/2011 Not Available

WEST MONROE LA 71291 (318) 396-3313 11/17/2011 Not Available
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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ROAD

195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
ROAD

195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
ROAD

195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
ROAD

195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
ROAD

195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
ROAD

195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
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WEST MONROE LA 71291 (318) 396-3313 12/07/2009 02/05/2010

WEST MONROE LA 71291 (318) 396-3313 12/10/2009 12/31/2009

WEST MONROE LA 71291 (318) 396-3313 12/10/2009 12/31/2009

WEST MONROE LA 71291 (318) 396-3313 09/30/2010 10/30/2010

WEST MONROE LA 71291 (318) 396-3313 09/30/2010 10/30/2010

WEST MONROE LA 71291 (318) 396-3313 09/30/2010 10/30/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call Isolated Minimal harm or potential for actual
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ROAD

195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
ROAD

195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
ROAD

195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
ROAD

195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
ROAD

195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
ROAD

195438 LANDMARK NURSING & REHAB CTR 1611 WELLERMAN
ROAD
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WEST MONROE LA 71291 (318) 396-3313 09/30/2010 10/30/2010

WEST MONROE LA 71291 (318) 396-3313 09/30/2010 10/30/2010

WEST MONROE LA 71291 (318) 396-3313 09/30/2010 10/30/2010

WEST MONROE LA 71291 (318) 396-3313 11/17/2011 Not Available

WEST MONROE LA 71291 (318) 396-3313 11/17/2011 Not Available

WEST MONROE LA 71291 (318) 396-3313 11/17/2011 Not Available
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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195439 FARMERVILLE NURSING AND
REHABILITATION CENTER, LLC

813 N MAIN ST

195439 FARMERVILLE NURSING AND
REHABILITATION CENTER, LLC

813 N MAIN ST

195439 FARMERVILLE NURSING AND
REHABILITATION CENTER, LLC

813 N MAIN ST

195439 FARMERVILLE NURSING AND
REHABILITATION CENTER, LLC

813 N MAIN ST

195439 FARMERVILLE NURSING AND
REHABILITATION CENTER, LLC

813 N MAIN ST

195439 FARMERVILLE NURSING AND
REHABILITATION CENTER, LLC

813 N MAIN ST

195439 FARMERVILLE NURSING AND
REHABILITATION CENTER, LLC

813 N MAIN ST

195439 FARMERVILLE NURSING AND 813 N MAIN ST
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FARMERVILLE LA 71241 (318) 368-2256 06/04/2009 07/17/2009

FARMERVILLE LA 71241 (318) 368-2256 06/04/2009 07/17/2009

FARMERVILLE LA 71241 (318) 368-2256 05/27/2010 07/11/2010

FARMERVILLE LA 71241 (318) 368-2256 06/01/2009 07/17/2009

FARMERVILLE LA 71241 (318) 368-2256 06/01/2009 07/17/2009

FARMERVILLE LA 71241 (318) 368-2256 06/04/2009 07/17/2009

FARMERVILLE LA 71241 (318) 368-2256 06/16/2011 07/28/2011

FARMERVILLE LA 71241 (318) 368-2256 06/14/2011 07/28/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

the appropriate emergency
electrical equipment.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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195439 FARMERVILLE NURSING AND
REHABILITATION CENTER, LLC

813 N MAIN ST

195439 FARMERVILLE NURSING AND
REHABILITATION CENTER, LLC

813 N MAIN ST

195439 FARMERVILLE NURSING AND
REHABILITATION CENTER, LLC

813 N MAIN ST

195439 FARMERVILLE NURSING AND
REHABILITATION CENTER, LLC

813 N MAIN ST

195439 FARMERVILLE NURSING AND
REHABILITATION CENTER, LLC

813 N MAIN ST

195439 FARMERVILLE NURSING AND
REHABILITATION CENTER, LLC

813 N MAIN ST

195439 FARMERVILLE NURSING AND
REHABILITATION CENTER, LLC

813 N MAIN ST
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FARMERVILLE LA 71241 (318) 368-2256 07/28/2011

FARMERVILLE LA 71241 (318) 368-2256 06/16/2011 07/28/2011

FARMERVILLE LA 71241 (318) 368-2256 06/16/2011 07/28/2011

FARMERVILLE LA 71241 (318) 368-2256 06/04/2009 07/17/2009

FARMERVILLE LA 71241 (318) 368-2256 06/04/2009 07/17/2009

FARMERVILLE LA 71241 (318) 368-2256 05/25/2010 07/11/2010

FARMERVILLE LA 71241 (318) 368-2256 05/27/2010 07/11/2010
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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195439 FARMERVILLE NURSING AND
REHABILITATION CENTER, LLC

813 N MAIN ST

195439 FARMERVILLE NURSING AND
REHABILITATION CENTER, LLC

813 N MAIN ST

195439 FARMERVILLE NURSING AND
REHABILITATION CENTER, LLC

813 N MAIN ST

195439 FARMERVILLE NURSING AND
REHABILITATION CENTER, LLC

813 N MAIN ST

195439 FARMERVILLE NURSING AND
REHABILITATION CENTER, LLC

813 N MAIN ST

195439 FARMERVILLE NURSING AND
REHABILITATION CENTER, LLC

813 N MAIN ST

195439 FARMERVILLE NURSING AND
REHABILITATION CENTER, LLC

813 N MAIN ST

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD
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FARMERVILLE LA 71241 (318) 368-2256 05/27/2010 07/11/2010

FARMERVILLE LA 71241 (318) 368-2256 05/27/2010 07/11/2010

FARMERVILLE LA 71241 (318) 368-2256 06/14/2011 06/15/2011

FARMERVILLE LA 71241 (318) 368-2256 06/01/2009 07/17/2009

FARMERVILLE LA 71241 (318) 368-2256 06/04/2009 07/17/2009

FARMERVILLE LA 71241 (318) 368-2256 05/27/2010 07/11/2010

FARMERVILLE LA 71241 (318) 368-2256 05/27/2010 07/11/2010

KAPLAN LA 70548 (337) 643-1949 12/08/2009 02/02/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD
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KAPLAN LA 70548 (337) 643-1949 12/11/2009 03/29/2010

KAPLAN LA 70548 (337) 643-1949 12/11/2009 01/25/2010

KAPLAN LA 70548 (337) 643-1949 12/11/2009 03/29/2010

KAPLAN LA 70548 (337) 643-1949 11/18/2010 01/03/2011

KAPLAN LA 70548 (337) 643-1949 11/19/2010 01/03/2011

KAPLAN LA 70548 (337) 643-1949 11/19/2010 02/25/2011

KAPLAN LA 70548 (337) 643-1949 11/19/2010 01/03/2011

KAPLAN LA 70548 (337) 643-1949 12/14/2011 01/24/2012

KAPLAN LA 70548 (337) 643-1949 12/15/2011 01/24/2012
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Actual harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD
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KAPLAN LA 70548 (337) 643-1949 12/08/2009 02/02/2010

KAPLAN LA 70548 (337) 643-1949 12/08/2009 12/15/2009

KAPLAN LA 70548 (337) 643-1949 11/18/2010 01/03/2011

KAPLAN LA 70548 (337) 643-1949 11/19/2010 01/03/2011

KAPLAN LA 70548 (337) 643-1949 11/19/2010 01/03/2011

KAPLAN LA 70548 (337) 643-1949 11/19/2010 01/03/2011

KAPLAN LA 70548 (337) 643-1949 11/19/2010 01/03/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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maintenance services. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm
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195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD
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KAPLAN LA 70548 (337) 643-1949 11/19/2010 01/03/2011

KAPLAN LA 70548 (337) 643-1949 12/14/2011 01/24/2012

KAPLAN LA 70548 (337) 643-1949 12/14/2011 01/24/2012

KAPLAN LA 70548 (337) 643-1949 12/15/2011 01/24/2012

KAPLAN LA 70548 (337) 643-1949 12/15/2011 01/24/2012

KAPLAN LA 70548 (337) 643-1949 12/15/2011 01/24/2012

KAPLAN LA 70548 (337) 643-1949 12/08/2009 12/11/2009

KAPLAN LA 70548 (337) 643-1949 12/11/2009 03/29/2010
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Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD
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KAPLAN LA 70548 (337) 643-1949 12/11/2009 01/25/2010

KAPLAN LA 70548 (337) 643-1949 12/11/2009 01/25/2010

KAPLAN LA 70548 (337) 643-1949 12/11/2009 03/29/2010

KAPLAN LA 70548 (337) 643-1949 11/19/2010 01/03/2011

KAPLAN LA 70548 (337) 643-1949 11/19/2010 01/03/2011

KAPLAN LA 70548 (337) 643-1949 11/19/2010 01/03/2011

KAPLAN LA 70548 (337) 643-1949 11/19/2010 02/25/2011

KAPLAN LA 70548 (337) 643-1949 12/11/2009 03/29/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
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KAPLAN LA 70548 (337) 643-1949 12/11/2009 03/29/2010

KAPLAN LA 70548 (337) 643-1949 11/19/2010 01/03/2011

KAPLAN LA 70548 (337) 643-1949 11/19/2010 01/03/2011

KAPLAN LA 70548 (337) 643-1949 11/19/2010 01/03/2011

KAPLAN LA 70548 (337) 643-1949 11/19/2010 01/03/2011

KAPLAN LA 70548 (337) 643-1949 12/15/2011 01/24/2012
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Actual harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives Isolated Minimal harm or potential for actual
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ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195442 VERMILION HEALTH CARE CENTER 14008 CHENEAU
ROAD

195443 OLIVE BRANCH SENIOR CARE CENTER (THE) 32 CROTHERS DRIVE

195443 OLIVE BRANCH SENIOR CARE CENTER (THE) 32 CROTHERS DRIVE

195443 OLIVE BRANCH SENIOR CARE CENTER (THE) 32 CROTHERS DRIVE

195443 OLIVE BRANCH SENIOR CARE CENTER (THE) 32 CROTHERS DRIVE
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KAPLAN LA 70548 (337) 643-1949 12/15/2011 01/24/2012

KAPLAN LA 70548 (337) 643-1949 12/15/2011 01/24/2012

TALLULAH LA 71282 (318) 574-8111 09/16/2010 10/05/2010

TALLULAH LA 71282 (318) 574-8111 09/16/2010 10/05/2010

TALLULAH LA 71282 (318) 574-8111 10/13/2011 11/25/2011

TALLULAH LA 71282 (318) 574-8111 10/13/2011 11/25/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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an accurate assessment by a
qualified health professional.

harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Isolated Minimal harm or potential for actual
harm
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195443 OLIVE BRANCH SENIOR CARE CENTER (THE) 32 CROTHERS DRIVE

195443 OLIVE BRANCH SENIOR CARE CENTER (THE) 32 CROTHERS DRIVE

195443 OLIVE BRANCH SENIOR CARE CENTER (THE) 32 CROTHERS DRIVE

195443 OLIVE BRANCH SENIOR CARE CENTER (THE) 32 CROTHERS DRIVE

195443 OLIVE BRANCH SENIOR CARE CENTER (THE) 32 CROTHERS DRIVE

195443 OLIVE BRANCH SENIOR CARE CENTER (THE) 32 CROTHERS DRIVE

195443 OLIVE BRANCH SENIOR CARE CENTER (THE) 32 CROTHERS DRIVE
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TALLULAH LA 71282 (318) 574-8111 10/13/2011 11/25/2011

TALLULAH LA 71282 (318) 574-8111 08/20/2009 09/18/2009

TALLULAH LA 71282 (318) 574-8111 08/20/2009 09/18/2009

TALLULAH LA 71282 (318) 574-8111 09/14/2010 10/05/2010

TALLULAH LA 71282 (318) 574-8111 08/17/2009 10/23/2009

TALLULAH LA 71282 (318) 574-8111 08/20/2009 09/18/2009

TALLULAH LA 71282 (318) 574-8111 08/20/2009 09/18/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm
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195443 OLIVE BRANCH SENIOR CARE CENTER (THE) 32 CROTHERS DRIVE

195443 OLIVE BRANCH SENIOR CARE CENTER (THE) 32 CROTHERS DRIVE

195443 OLIVE BRANCH SENIOR CARE CENTER (THE) 32 CROTHERS DRIVE

195443 OLIVE BRANCH SENIOR CARE CENTER (THE) 32 CROTHERS DRIVE

195443 OLIVE BRANCH SENIOR CARE CENTER (THE) 32 CROTHERS DRIVE

195445 COLONIAL NURSING HOME 426 NORTH
WASHINGTON
STREET

195445 COLONIAL NURSING HOME 426 NORTH
WASHINGTON
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TALLULAH LA 71282 (318) 574-8111 09/14/2010 10/05/2010

TALLULAH LA 71282 (318) 574-8111 10/13/2011 11/25/2011

TALLULAH LA 71282 (318) 574-8111 10/13/2011 11/25/2011

TALLULAH LA 71282 (318) 574-8111 08/20/2009 09/18/2009

TALLULAH LA 71282 (318) 574-8111 10/13/2011 11/25/2011

MARKSVILLE LA 71351 (318) 253-4556 06/15/2009 08/03/2009

MARKSVILLE LA 71351 (318) 253-4556 05/13/2010 05/28/2010
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Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only

Isolated Minimal harm or potential for actual
harm
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STREET

195445 COLONIAL NURSING HOME 426 NORTH
WASHINGTON
STREET

195445 COLONIAL NURSING HOME 426 NORTH
WASHINGTON
STREET

195445 COLONIAL NURSING HOME 426 NORTH
WASHINGTON
STREET

195445 COLONIAL NURSING HOME 426 NORTH
WASHINGTON
STREET

195445 COLONIAL NURSING HOME 426 NORTH
WASHINGTON
STREET

195445 COLONIAL NURSING HOME 426 NORTH
WASHINGTON
STREET

195445 COLONIAL NURSING HOME 426 NORTH
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MARKSVILLE LA 71351 (318) 253-4556 06/15/2009 08/03/2009

MARKSVILLE LA 71351 (318) 253-4556 06/15/2009 08/03/2009

MARKSVILLE LA 71351 (318) 253-4556 04/07/2011 04/30/2011

MARKSVILLE LA 71351 (318) 253-4556 06/15/2009 Not Available

MARKSVILLE LA 71351 (318) 253-4556 06/15/2009 08/03/2009

MARKSVILLE LA 71351 (318) 253-4556 06/15/2009 Not Available

MARKSVILLE LA 71351 (318) 253-4556 04/07/2011 04/30/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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continue, but improve the ability
to care for themselves.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Provide care by qualified persons Pattern Minimal harm or potential for actual

Page 16328 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



WASHINGTON
STREET

195446 LAKEVIEW MANOR NURSING HOME 400 HOSPITAL ROAD

195446 LAKEVIEW MANOR NURSING HOME 400 HOSPITAL ROAD

195446 LAKEVIEW MANOR NURSING HOME 400 HOSPITAL ROAD

195446 LAKEVIEW MANOR NURSING HOME 400 HOSPITAL ROAD

195446 LAKEVIEW MANOR NURSING HOME 400 HOSPITAL ROAD

195446 LAKEVIEW MANOR NURSING HOME 400 HOSPITAL ROAD

195446 LAKEVIEW MANOR NURSING HOME 400 HOSPITAL ROAD
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NEW ROADS LA 70760 (225) 638-4404 05/19/2010 06/03/2010

NEW ROADS LA 70760 (225) 638-4404 04/15/2011 05/30/2011

NEW ROADS LA 70760 (225) 638-4404 04/15/2011 05/30/2011

NEW ROADS LA 70760 (225) 638-4404 04/15/2011 05/30/2011

NEW ROADS LA 70760 (225) 638-4404 01/26/2012 Not Available

NEW ROADS LA 70760 (225) 638-4404 05/19/2010 06/03/2010

NEW ROADS LA 70760 (225) 638-4404 04/15/2011 05/30/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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according to each resident's
written plan of care.

harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to Isolated Minimal harm or potential for actual
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195446 LAKEVIEW MANOR NURSING HOME 400 HOSPITAL ROAD

195446 LAKEVIEW MANOR NURSING HOME 400 HOSPITAL ROAD

195446 LAKEVIEW MANOR NURSING HOME 400 HOSPITAL ROAD

195446 LAKEVIEW MANOR NURSING HOME 400 HOSPITAL ROAD

195446 LAKEVIEW MANOR NURSING HOME 400 HOSPITAL ROAD

195446 LAKEVIEW MANOR NURSING HOME 400 HOSPITAL ROAD

195446 LAKEVIEW MANOR NURSING HOME 400 HOSPITAL ROAD
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NEW ROADS LA 70760 (225) 638-4404 04/15/2011 05/30/2011

NEW ROADS LA 70760 (225) 638-4404 04/15/2011 05/30/2011

NEW ROADS LA 70760 (225) 638-4404 05/19/2010 06/03/2010

NEW ROADS LA 70760 (225) 638-4404 04/15/2011 05/30/2011

NEW ROADS LA 70760 (225) 638-4404 04/15/2011 05/30/2011

NEW ROADS LA 70760 (225) 638-4404 04/15/2011 05/30/2011

NEW ROADS LA 70760 (225) 638-4404 04/15/2011 05/30/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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195446 LAKEVIEW MANOR NURSING HOME 400 HOSPITAL ROAD

195446 LAKEVIEW MANOR NURSING HOME 400 HOSPITAL ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

Page 16337 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



NEW ROADS LA 70760 (225) 638-4404 04/15/2011 05/30/2011

NEW ROADS LA 70760 (225) 638-4404 01/26/2012 Not Available

SHREVEPORT LA 71118 (318) 688-6691 03/19/2009 05/03/2009

SHREVEPORT LA 71118 (318) 688-6691 03/19/2009 06/01/2009

SHREVEPORT LA 71118 (318) 688-6691 04/23/2010 06/07/2010

SHREVEPORT LA 71118 (318) 688-6691 04/23/2010 06/07/2010

SHREVEPORT LA 71118 (318) 688-6691 06/16/2011 07/31/2011

SHREVEPORT LA 71118 (318) 688-6691 06/16/2011 Not Available
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Potential for minimal harm

Dispose of garbage and refuse
properly.

Pattern Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Actual harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and

Widespread Potential for minimal harm
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195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND 9105 BAIRD ROAD
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SHREVEPORT LA 71118 (318) 688-6691 03/19/2009 05/03/2009

SHREVEPORT LA 71118 (318) 688-6691 03/19/2009 05/03/2009

SHREVEPORT LA 71118 (318) 688-6691 03/19/2009 05/03/2009

SHREVEPORT LA 71118 (318) 688-6691 03/19/2009 05/03/2009

SHREVEPORT LA 71118 (318) 688-6691 03/19/2009 06/01/2009

SHREVEPORT LA 71118 (318) 688-6691 04/23/2010 06/07/2010

SHREVEPORT LA 71118 (318) 688-6691 04/23/2010 06/07/2010

SHREVEPORT LA 71118 (318) 688-6691 04/23/2010 06/07/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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develop corrective plans of
action.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Actual harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status, care and
treatments.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND 9105 BAIRD ROAD
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SHREVEPORT LA 71118 (318) 688-6691 06/07/2010

SHREVEPORT LA 71118 (318) 688-6691 06/14/2011 07/14/2011

SHREVEPORT LA 71118 (318) 688-6691 06/16/2011 07/31/2011

SHREVEPORT LA 71118 (318) 688-6691 06/16/2011 07/31/2011

SHREVEPORT LA 71118 (318) 688-6691 06/16/2011 07/31/2011

SHREVEPORT LA 71118 (318) 688-6691 04/23/2010 06/07/2010

SHREVEPORT LA 71118 (318) 688-6691 04/23/2010 06/07/2010

SHREVEPORT LA 71118 (318) 688-6691 06/16/2011 07/31/2011

SHREVEPORT LA 71118 (318) 688-6691 06/16/2011 07/31/2011
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual
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195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD

195447 SOUTHERN HILLS HEALTHCARE AND
REHABILITATION

9105 BAIRD ROAD
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SHREVEPORT LA 71118 (318) 688-6691 07/31/2011

SHREVEPORT LA 71118 (318) 688-6691 03/19/2009 05/03/2009

SHREVEPORT LA 71118 (318) 688-6691 04/23/2010 06/07/2010

SHREVEPORT LA 71118 (318) 688-6691 04/23/2010 07/16/2010

SHREVEPORT LA 71118 (318) 688-6691 04/23/2010 06/07/2010

SHREVEPORT LA 71118 (318) 688-6691 04/23/2010 06/07/2010

SHREVEPORT LA 71118 (318) 688-6691 04/23/2010 06/07/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Pattern Minimal harm or potential for actual
harm
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195449 LAFOURCHE HOME FOR AGED & INFIRM 1002 TIGER DRIVE

195449 LAFOURCHE HOME FOR AGED & INFIRM 1002 TIGER DRIVE

195449 LAFOURCHE HOME FOR AGED & INFIRM 1002 TIGER DRIVE

195449 LAFOURCHE HOME FOR AGED & INFIRM 1002 TIGER DRIVE

195449 LAFOURCHE HOME FOR AGED & INFIRM 1002 TIGER DRIVE

195449 LAFOURCHE HOME FOR AGED & INFIRM 1002 TIGER DRIVE

195449 LAFOURCHE HOME FOR AGED & INFIRM 1002 TIGER DRIVE
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THIBODAUX LA 70301 (985) 447-2205 07/29/2009 09/12/2009

THIBODAUX LA 70301 (985) 447-2205 08/27/2010 09/30/2010

THIBODAUX LA 70301 (985) 447-2205 08/27/2010 09/30/2010

THIBODAUX LA 70301 (985) 447-2205 09/09/2011 10/15/2011

THIBODAUX LA 70301 (985) 447-2205 07/29/2009 09/12/2009

THIBODAUX LA 70301 (985) 447-2205 08/27/2010 09/30/2010

THIBODAUX LA 70301 (985) 447-2205 08/27/2010 09/30/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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bathing area.

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by Isolated Minimal harm or potential for actual
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195449 LAFOURCHE HOME FOR AGED & INFIRM 1002 TIGER DRIVE

195449 LAFOURCHE HOME FOR AGED & INFIRM 1002 TIGER DRIVE

195449 LAFOURCHE HOME FOR AGED & INFIRM 1002 TIGER DRIVE

195449 LAFOURCHE HOME FOR AGED & INFIRM 1002 TIGER DRIVE

195449 LAFOURCHE HOME FOR AGED & INFIRM 1002 TIGER DRIVE

195449 LAFOURCHE HOME FOR AGED & INFIRM 1002 TIGER DRIVE

195449 LAFOURCHE HOME FOR AGED & INFIRM 1002 TIGER DRIVE
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THIBODAUX LA 70301 (985) 447-2205 08/27/2010 09/30/2010

THIBODAUX LA 70301 (985) 447-2205 08/27/2010 09/30/2010

THIBODAUX LA 70301 (985) 447-2205 07/29/2009 09/12/2009

THIBODAUX LA 70301 (985) 447-2205 07/29/2009 09/12/2009

THIBODAUX LA 70301 (985) 447-2205 08/26/2010 09/30/2010

THIBODAUX LA 70301 (985) 447-2205 08/26/2010 09/30/2010

THIBODAUX LA 70301 (985) 447-2205 08/27/2010 09/30/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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the nursing facility meet
professional standards of quality.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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195449 LAFOURCHE HOME FOR AGED & INFIRM 1002 TIGER DRIVE

195449 LAFOURCHE HOME FOR AGED & INFIRM 1002 TIGER DRIVE

195449 LAFOURCHE HOME FOR AGED & INFIRM 1002 TIGER DRIVE

195449 LAFOURCHE HOME FOR AGED & INFIRM 1002 TIGER DRIVE

195449 LAFOURCHE HOME FOR AGED & INFIRM 1002 TIGER DRIVE

195449 LAFOURCHE HOME FOR AGED & INFIRM 1002 TIGER DRIVE

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET
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THIBODAUX LA 70301 (985) 447-2205 09/06/2011 09/15/2011

THIBODAUX LA 70301 (985) 447-2205 09/06/2011 09/15/2011

THIBODAUX LA 70301 (985) 447-2205 07/29/2009 09/12/2009

THIBODAUX LA 70301 (985) 447-2205 07/29/2009 09/12/2009

THIBODAUX LA 70301 (985) 447-2205 07/29/2009 09/12/2009

THIBODAUX LA 70301 (985) 447-2205 08/27/2010 09/30/2010

MERRYVILLE LA 70653 (337) 825-6181 09/23/2009 11/23/2009

MERRYVILLE LA 70653 (337) 825-6181 09/24/2009 10/23/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET
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MERRYVILLE LA 70653 (337) 825-6181 09/24/2009 10/23/2009

MERRYVILLE LA 70653 (337) 825-6181 09/24/2009 10/23/2009

MERRYVILLE LA 70653 (337) 825-6181 10/20/2010 10/20/2010

MERRYVILLE LA 70653 (337) 825-6181 10/20/2010 12/05/2010

MERRYVILLE LA 70653 (337) 825-6181 10/21/2010 11/17/2010

MERRYVILLE LA 70653 (337) 825-6181 10/21/2010 11/17/2010

MERRYVILLE LA 70653 (337) 825-6181 08/30/2011 09/30/2011
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm
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195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET
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MERRYVILLE LA 70653 (337) 825-6181 09/23/2009 11/23/2009

MERRYVILLE LA 70653 (337) 825-6181 09/24/2009 10/23/2009

MERRYVILLE LA 70653 (337) 825-6181 09/24/2009 10/23/2009

MERRYVILLE LA 70653 (337) 825-6181 10/20/2010 11/19/2010

MERRYVILLE LA 70653 (337) 825-6181 10/20/2010 12/05/2010

MERRYVILLE LA 70653 (337) 825-6181 10/20/2010 11/17/2010

MERRYVILLE LA 70653 (337) 825-6181 10/21/2010 11/17/2010

MERRYVILLE LA 70653 (337) 825-6181 10/21/2010 11/17/2010

MERRYVILLE LA 70653 (337) 825-6181 10/21/2010 11/17/2010

MERRYVILLE LA 70653 (337) 825-6181 10/21/2010 11/17/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,

Pattern Minimal harm or potential for actual
harm
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195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET
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MERRYVILLE LA 70653 (337) 825-6181 08/30/2011 09/30/2011

MERRYVILLE LA 70653 (337) 825-6181 08/30/2011 09/30/2011

MERRYVILLE LA 70653 (337) 825-6181 09/01/2011 10/15/2011

MERRYVILLE LA 70653 (337) 825-6181 09/24/2009 10/23/2009

MERRYVILLE LA 70653 (337) 825-6181 09/24/2009 10/23/2009

MERRYVILLE LA 70653 (337) 825-6181 09/24/2009 12/01/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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and comfortable for residents,
staff and the public.

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Pattern Minimal harm or potential for actual
harm
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195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET
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MERRYVILLE LA 70653 (337) 825-6181 09/01/2011 10/15/2011

MERRYVILLE LA 70653 (337) 825-6181 09/01/2011 10/15/2011

MERRYVILLE LA 70653 (337) 825-6181 09/01/2011 10/15/2011

MERRYVILLE LA 70653 (337) 825-6181 09/23/2009 11/23/2009

MERRYVILLE LA 70653 (337) 825-6181 09/24/2009 10/23/2009

MERRYVILLE LA 70653 (337) 825-6181 09/24/2009 10/23/2009

MERRYVILLE LA 70653 (337) 825-6181 10/20/2010 12/05/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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is managed and monitored to
achieve highest well being.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
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195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195451 MERRYVILLE REHABILITATION 900 BRYAN STREET

195452 CYPRESS POINT NURSING &
REHABILITATION CENTER

2901 DOUGLAS
STREET

195452 CYPRESS POINT NURSING &
REHABILITATION CENTER

2901 DOUGLAS
STREET

195452 CYPRESS POINT NURSING &
REHABILITATION CENTER

2901 DOUGLAS
STREET

195452 CYPRESS POINT NURSING &
REHABILITATION CENTER

2901 DOUGLAS
STREET

195452 CYPRESS POINT NURSING &
REHABILITATION CENTER

2901 DOUGLAS
STREET
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MERRYVILLE LA 70653 (337) 825-6181 10/20/2010 12/05/2010

MERRYVILLE LA 70653 (337) 825-6181 10/21/2010 11/17/2010

MERRYVILLE LA 70653 (337) 825-6181 09/01/2011 Not Available

BOSSIER CITY LA 71111 (318) 747-2700 09/23/2009 11/07/2009

BOSSIER CITY LA 71111 (318) 747-2700 09/23/2009 11/07/2009

BOSSIER CITY LA 71111 (318) 747-2700 08/19/2010 09/20/2010

BOSSIER CITY LA 71111 (318) 747-2700 10/20/2011 11/15/2011

BOSSIER CITY LA 71111 (318) 747-2700 10/20/2011 11/15/2011
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Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Page 16383 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Isolated Minimal harm or potential for actual
harm
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195452 CYPRESS POINT NURSING &
REHABILITATION CENTER

2901 DOUGLAS
STREET

195452 CYPRESS POINT NURSING &
REHABILITATION CENTER

2901 DOUGLAS
STREET

195452 CYPRESS POINT NURSING &
REHABILITATION CENTER

2901 DOUGLAS
STREET

195452 CYPRESS POINT NURSING &
REHABILITATION CENTER

2901 DOUGLAS
STREET

195452 CYPRESS POINT NURSING &
REHABILITATION CENTER

2901 DOUGLAS
STREET

195452 CYPRESS POINT NURSING &
REHABILITATION CENTER

2901 DOUGLAS
STREET
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BOSSIER CITY LA 71111 (318) 747-2700 09/23/2009 Not Available

BOSSIER CITY LA 71111 (318) 747-2700 09/23/2009 11/07/2009

BOSSIER CITY LA 71111 (318) 747-2700 09/23/2009 11/07/2009

BOSSIER CITY LA 71111 (318) 747-2700 08/19/2010 09/20/2010

BOSSIER CITY LA 71111 (318) 747-2700 10/20/2011 11/15/2011

BOSSIER CITY LA 71111 (318) 747-2700 09/23/2009 11/07/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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report any irregularities to the
attending doctor.

Maintain 15 months of resident
assessments in the resident's
active clinical record.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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195452 CYPRESS POINT NURSING &
REHABILITATION CENTER

2901 DOUGLAS
STREET

195452 CYPRESS POINT NURSING &
REHABILITATION CENTER

2901 DOUGLAS
STREET

195452 CYPRESS POINT NURSING &
REHABILITATION CENTER

2901 DOUGLAS
STREET

195452 CYPRESS POINT NURSING &
REHABILITATION CENTER

2901 DOUGLAS
STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET
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BOSSIER CITY LA 71111 (318) 747-2700 08/19/2010 09/20/2010

BOSSIER CITY LA 71111 (318) 747-2700 08/19/2010 09/20/2010

BOSSIER CITY LA 71111 (318) 747-2700 08/19/2010 09/20/2010

BOSSIER CITY LA 71111 (318) 747-2700 10/20/2011 11/15/2011

WINNFIELD LA 71483 (318) 628-3533 06/04/2009 08/03/2009

WINNFIELD LA 71483 (318) 628-3533 06/04/2009 08/03/2009

WINNFIELD LA 71483 (318) 628-3533 06/04/2009 08/03/2009

WINNFIELD LA 71483 (318) 628-3533 06/08/2009 07/22/2009

WINNFIELD LA 71483 (318) 628-3533 06/08/2009 07/22/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies, such
as fire, severe weather, and
missing residents.

Widespread Minimal harm or potential for actual
harm
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195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET
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WINNFIELD LA 71483 (318) 628-3533 06/08/2009 08/27/2009

WINNFIELD LA 71483 (318) 628-3533 05/18/2010 07/16/2010

WINNFIELD LA 71483 (318) 628-3533 05/21/2010 08/20/2010

WINNFIELD LA 71483 (318) 628-3533 05/21/2010 Not Available

WINNFIELD LA 71483 (318) 628-3533 05/21/2010 08/20/2010

WINNFIELD LA 71483 (318) 628-3533 04/14/2011 05/27/2011

WINNFIELD LA 71483 (318) 628-3533 06/08/2009 07/22/2009
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Page 16395 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm
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195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION 915 1ST  STREET
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WINNFIELD LA 71483 (318) 628-3533 06/08/2009 07/22/2009

WINNFIELD LA 71483 (318) 628-3533 05/18/2010 07/16/2010

WINNFIELD LA 71483 (318) 628-3533 05/18/2010 05/18/2010

WINNFIELD LA 71483 (318) 628-3533 05/21/2010 07/05/2010

WINNFIELD LA 71483 (318) 628-3533 05/21/2010 07/05/2010

WINNFIELD LA 71483 (318) 628-3533 05/21/2010 07/05/2010

WINNFIELD LA 71483 (318) 628-3533 04/14/2011 05/27/2011

WINNFIELD LA 71483 (318) 628-3533 06/08/2009 07/22/2009
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to Isolated Minimal harm or potential for actual
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CENTER, LLC

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET
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WINNFIELD LA 71483 (318) 628-3533 06/08/2009 07/22/2009

WINNFIELD LA 71483 (318) 628-3533 06/08/2009 08/27/2009

WINNFIELD LA 71483 (318) 628-3533 05/18/2010 07/16/2010

WINNFIELD LA 71483 (318) 628-3533 05/21/2010 07/05/2010

WINNFIELD LA 71483 (318) 628-3533 04/14/2011 05/27/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm
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195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET
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WINNFIELD LA 71483 (318) 628-3533 04/14/2011 05/27/2011

WINNFIELD LA 71483 (318) 628-3533 06/04/2009 08/03/2009

WINNFIELD LA 71483 (318) 628-3533 06/08/2009 07/22/2009

WINNFIELD LA 71483 (318) 628-3533 06/08/2009 07/22/2009

WINNFIELD LA 71483 (318) 628-3533 06/08/2009 07/22/2009

WINNFIELD LA 71483 (318) 628-3533 06/08/2009 Not Available

WINNFIELD LA 71483 (318) 628-3533 06/08/2009 07/22/2009

WINNFIELD LA 71483 (318) 628-3533 05/21/2010 08/20/2010

WINNFIELD LA 71483 (318) 628-3533 04/14/2011 05/27/2011
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Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Isolated Minimal harm or potential for actual
harm
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CENTER, LLC

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195454 WINNFIELD NURSING AND REHABILITATION
CENTER, LLC

915 1ST  STREET

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST
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WINNFIELD LA 71483 (318) 628-3533 04/14/2011 05/27/2011

WINNFIELD LA 71483 (318) 628-3533 04/14/2011 05/27/2011

WINNFIELD LA 71483 (318) 628-3533 04/14/2011 05/27/2011

GUEYDAN LA 70542 (337) 536-6584 12/02/2010 01/13/2011

GUEYDAN LA 70542 (337) 536-6584 12/02/2010 01/13/2011

GUEYDAN LA 70542 (337) 536-6584 12/02/2010 01/13/2011

GUEYDAN LA 70542 (337) 536-6584 12/02/2010 01/13/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Page 16411 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



according to each resident's
written plan of care.

harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST
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GUEYDAN LA 70542 (337) 536-6584 10/20/2011 11/03/2011

GUEYDAN LA 70542 (337) 536-6584 10/20/2011 11/01/2011

GUEYDAN LA 70542 (337) 536-6584 11/05/2009 Not Available

GUEYDAN LA 70542 (337) 536-6584 11/05/2009 12/20/2009

GUEYDAN LA 70542 (337) 536-6584 12/02/2010 01/13/2011

GUEYDAN LA 70542 (337) 536-6584 12/02/2010 01/13/2011

GUEYDAN LA 70542 (337) 536-6584 12/02/2010 01/13/2011

GUEYDAN LA 70542 (337) 536-6584 12/02/2010 01/13/2011
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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professional standards.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST
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GUEYDAN LA 70542 (337) 536-6584 12/02/2010 01/13/2011

GUEYDAN LA 70542 (337) 536-6584 12/02/2010 01/16/2011

GUEYDAN LA 70542 (337) 536-6584 10/20/2011 11/03/2011

GUEYDAN LA 70542 (337) 536-6584 10/20/2011 11/03/2011

GUEYDAN LA 70542 (337) 536-6584 10/20/2011 11/01/2011

GUEYDAN LA 70542 (337) 536-6584 11/03/2009 12/30/2009
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Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST
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GUEYDAN LA 70542 (337) 536-6584 11/03/2009 12/30/2009

GUEYDAN LA 70542 (337) 536-6584 11/05/2009 12/20/2009

GUEYDAN LA 70542 (337) 536-6584 11/05/2009 12/20/2009

GUEYDAN LA 70542 (337) 536-6584 11/05/2009 12/20/2009

GUEYDAN LA 70542 (337) 536-6584 12/02/2010 01/13/2011

GUEYDAN LA 70542 (337) 536-6584 12/02/2010 01/13/2011

GUEYDAN LA 70542 (337) 536-6584 12/02/2010 01/13/2011

GUEYDAN LA 70542 (337) 536-6584 12/02/2010 01/16/2011

GUEYDAN LA 70542 (337) 536-6584 10/20/2011 11/03/2011
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over

Isolated Minimal harm or potential for actual
harm
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195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST
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GUEYDAN LA 70542 (337) 536-6584 10/20/2011 11/03/2011

GUEYDAN LA 70542 (337) 536-6584 10/20/2011 11/02/2011

GUEYDAN LA 70542 (337) 536-6584 11/03/2009 12/30/2009

GUEYDAN LA 70542 (337) 536-6584 11/03/2009 12/30/2009

GUEYDAN LA 70542 (337) 536-6584 11/05/2009 12/20/2009

GUEYDAN LA 70542 (337) 536-6584 11/05/2009 12/20/2009

GUEYDAN LA 70542 (337) 536-6584 12/02/2010 01/13/2011
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Health Resident Assessment Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

"No-smoking" signs where
oxygen is used.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the Isolated Minimal harm or potential for actual
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195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST

195458 GUEYDAN MEMORIAL GUEST HOME 1201 THIRD ST
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GUEYDAN LA 70542 (337) 536-6584 12/02/2010 01/13/2011

GUEYDAN LA 70542 (337) 536-6584 12/02/2010 01/13/2011

GUEYDAN LA 70542 (337) 536-6584 12/02/2010 01/13/2011

GUEYDAN LA 70542 (337) 536-6584 12/02/2010 01/13/2011

GUEYDAN LA 70542 (337) 536-6584 10/20/2011 11/03/2011

GUEYDAN LA 70542 (337) 536-6584 10/20/2011 11/03/2011

GUEYDAN LA 70542 (337) 536-6584 10/20/2011 11/03/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

harm

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY
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FARMERVILLE LA 71241 (318) 368-3103 06/19/2009 08/03/2009

FARMERVILLE LA 71241 (318) 368-3103 06/19/2009 08/03/2009

FARMERVILLE LA 71241 (318) 368-3103 06/19/2009 08/03/2009

FARMERVILLE LA 71241 (318) 368-3103 07/22/2010 08/27/2010

FARMERVILLE LA 71241 (318) 368-3103 06/19/2009 08/03/2009

FARMERVILLE LA 71241 (318) 368-3103 06/19/2009 09/11/2009

FARMERVILLE LA 71241 (318) 368-3103 07/20/2010 08/11/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY
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FARMERVILLE LA 71241 (318) 368-3103 07/22/2010 08/27/2010

FARMERVILLE LA 71241 (318) 368-3103 07/22/2010 08/27/2010

FARMERVILLE LA 71241 (318) 368-3103 07/22/2010 09/23/2010

FARMERVILLE LA 71241 (318) 368-3103 07/22/2010 08/27/2010

FARMERVILLE LA 71241 (318) 368-3103 09/15/2011 Not Available

FARMERVILLE LA 71241 (318) 368-3103 06/19/2009 08/03/2009

FARMERVILLE LA 71241 (318) 368-3103 06/19/2009 08/03/2009

FARMERVILLE LA 71241 (318) 368-3103 06/19/2009 08/03/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY
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FARMERVILLE LA 71241 (318) 368-3103 06/19/2009 08/03/2009

FARMERVILLE LA 71241 (318) 368-3103 06/19/2009 09/11/2009

FARMERVILLE LA 71241 (318) 368-3103 07/20/2010 08/16/2010

FARMERVILLE LA 71241 (318) 368-3103 07/22/2010 08/27/2010

FARMERVILLE LA 71241 (318) 368-3103 07/22/2010 08/27/2010

FARMERVILLE LA 71241 (318) 368-3103 09/13/2011 09/16/2011

FARMERVILLE LA 71241 (318) 368-3103 09/13/2011 10/14/2011

FARMERVILLE LA 71241 (318) 368-3103 09/15/2011 10/14/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm
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195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING & 1155 STERLINGTON
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FARMERVILLE LA 71241 (318) 368-3103 06/19/2009 08/03/2009

FARMERVILLE LA 71241 (318) 368-3103 06/19/2009 08/03/2009

FARMERVILLE LA 71241 (318) 368-3103 06/19/2009 08/03/2009

FARMERVILLE LA 71241 (318) 368-3103 06/19/2009 08/03/2009

FARMERVILLE LA 71241 (318) 368-3103 06/19/2009 08/03/2009

FARMERVILLE LA 71241 (318) 368-3103 07/22/2010 Not Available
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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professional standards of quality.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of Pattern Potential for minimal harm
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REHABILITATION HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY
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FARMERVILLE LA 71241 (318) 368-3103 07/22/2010 09/23/2010

FARMERVILLE LA 71241 (318) 368-3103 07/22/2010 09/23/2010

FARMERVILLE LA 71241 (318) 368-3103 07/22/2010 08/27/2010

FARMERVILLE LA 71241 (318) 368-3103 07/22/2010 08/27/2010

FARMERVILLE LA 71241 (318) 368-3103 09/13/2011 10/14/2011

FARMERVILLE LA 71241 (318) 368-3103 06/18/2009 07/24/2009

FARMERVILLE LA 71241 (318) 368-3103 06/19/2009 08/03/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies
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rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR
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FARMERVILLE LA 71241 (318) 368-3103 06/19/2009 08/03/2009

FARMERVILLE LA 71241 (318) 368-3103 06/19/2009 08/03/2009

NEW IBERIA LA 70560 (337) 364-5472 08/28/2009 09/27/2009

NEW IBERIA LA 70560 (337) 364-5472 08/28/2009 09/27/2009

NEW IBERIA LA 70560 (337) 364-5472 08/28/2009 09/27/2009

NEW IBERIA LA 70560 (337) 364-5472 08/28/2009 09/27/2009

NEW IBERIA LA 70560 (337) 364-5472 08/28/2009 09/27/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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needed for medical treatment.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Potential for minimal harm
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195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR
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NEW IBERIA LA 70560 (337) 364-5472 08/02/2010 09/05/2010

NEW IBERIA LA 70560 (337) 364-5472 08/06/2010 09/09/2010

NEW IBERIA LA 70560 (337) 364-5472 08/06/2010 09/09/2010

NEW IBERIA LA 70560 (337) 364-5472 08/06/2010 09/09/2010

NEW IBERIA LA 70560 (337) 364-5472 08/06/2010 09/09/2010

NEW IBERIA LA 70560 (337) 364-5472 07/14/2011 08/25/2011

NEW IBERIA LA 70560 (337) 364-5472 07/14/2011 08/25/2011

NEW IBERIA LA 70560 (337) 364-5472 07/14/2011 08/25/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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conditions.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Pattern Minimal harm or potential for actual
harm
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195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR
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NEW IBERIA LA 70560 (337) 364-5472 07/14/2011 08/25/2011

NEW IBERIA LA 70560 (337) 364-5472 08/28/2009 Not Available

NEW IBERIA LA 70560 (337) 364-5472 08/28/2009 09/27/2009

NEW IBERIA LA 70560 (337) 364-5472 08/28/2009 09/27/2009

NEW IBERIA LA 70560 (337) 364-5472 08/28/2009 09/27/2009

NEW IBERIA LA 70560 (337) 364-5472 08/02/2010 08/02/2010

NEW IBERIA LA 70560 (337) 364-5472 08/06/2010 09/09/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies
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report any irregularities to the
attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Actual harm
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195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR
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NEW IBERIA LA 70560 (337) 364-5472 07/14/2011 08/25/2011

NEW IBERIA LA 70560 (337) 364-5472 07/14/2011 08/25/2011

NEW IBERIA LA 70560 (337) 364-5472 08/28/2009 09/27/2009

NEW IBERIA LA 70560 (337) 364-5472 08/28/2009 09/27/2009

NEW IBERIA LA 70560 (337) 364-5472 08/28/2009 09/27/2009

NEW IBERIA LA 70560 (337) 364-5472 08/28/2009 09/27/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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accidents.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Actual harm
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195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR
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NEW IBERIA LA 70560 (337) 364-5472 08/28/2009 09/27/2009

NEW IBERIA LA 70560 (337) 364-5472 08/28/2009 09/27/2009

NEW IBERIA LA 70560 (337) 364-5472 08/28/2009 09/27/2009

NEW IBERIA LA 70560 (337) 364-5472 08/06/2010 09/09/2010

NEW IBERIA LA 70560 (337) 364-5472 08/06/2010 09/09/2010

NEW IBERIA LA 70560 (337) 364-5472 07/12/2011 07/19/2011

NEW IBERIA LA 70560 (337) 364-5472 07/12/2011 08/25/2011

NEW IBERIA LA 70560 (337) 364-5472 07/14/2011 08/25/2011

NEW IBERIA LA 70560 (337) 364-5472 08/28/2009 09/27/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family

Isolated Minimal harm or potential for actual
harm
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CENTER DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR
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NEW IBERIA LA 70560 (337) 364-5472 08/28/2009 09/27/2009

NEW IBERIA LA 70560 (337) 364-5472 08/28/2009 09/27/2009

NEW IBERIA LA 70560 (337) 364-5472 08/28/2009 09/27/2009

NEW IBERIA LA 70560 (337) 364-5472 08/28/2009 09/27/2009

NEW IBERIA LA 70560 (337) 364-5472 08/28/2009 09/27/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Ensure that all full-time nurse
aids employed for more than 4
months are fully trained and
competent to provide nursing and
nursing-related services, as
defined by Federal requirements.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and

Pattern Minimal harm or potential for actual
harm
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195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195460 BELLE TECHE NURSING & REHABILITATION
CENTER

1306 W ADMIRAL
DOYLE DR

195463 FOREST HAVEN NURSING & REHAB CTR,
LLC

171 THRASHER DRIVE

195463 FOREST HAVEN NURSING & REHAB CTR,
LLC

171 THRASHER DRIVE

195463 FOREST HAVEN NURSING & REHAB CTR,
LLC

171 THRASHER DRIVE

195463 FOREST HAVEN NURSING & REHAB CTR,
LLC

171 THRASHER DRIVE
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NEW IBERIA LA 70560 (337) 364-5472 08/02/2010 08/02/2010

NEW IBERIA LA 70560 (337) 364-5472 07/12/2011 07/25/2011

NEW IBERIA LA 70560 (337) 364-5472 07/14/2011 08/25/2011

JONESBORO LA 71251 (318) 259-2729 09/03/2009 10/09/2009

JONESBORO LA 71251 (318) 259-2729 08/03/2010 08/10/2010

JONESBORO LA 71251 (318) 259-2729 08/05/2010 09/13/2010

JONESBORO LA 71251 (318) 259-2729 07/21/2011 08/19/2011
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Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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develop corrective plans of
action.

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Pattern Minimal harm or potential for actual
harm
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195463 FOREST HAVEN NURSING & REHAB CTR,
LLC

171 THRASHER DRIVE

195463 FOREST HAVEN NURSING & REHAB CTR,
LLC

171 THRASHER DRIVE

195463 FOREST HAVEN NURSING & REHAB CTR,
LLC

171 THRASHER DRIVE

195463 FOREST HAVEN NURSING & REHAB CTR,
LLC

171 THRASHER DRIVE

195463 FOREST HAVEN NURSING & REHAB CTR,
LLC

171 THRASHER DRIVE

195463 FOREST HAVEN NURSING & REHAB CTR,
LLC

171 THRASHER DRIVE

195463 FOREST HAVEN NURSING & REHAB CTR,
LLC

171 THRASHER DRIVE

195463 FOREST HAVEN NURSING & REHAB CTR,
LLC

171 THRASHER DRIVE
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JONESBORO LA 71251 (318) 259-2729 09/03/2009 10/09/2009

JONESBORO LA 71251 (318) 259-2729 09/03/2009 10/09/2009

JONESBORO LA 71251 (318) 259-2729 08/03/2010 09/13/2010

JONESBORO LA 71251 (318) 259-2729 08/03/2010 08/09/2010

JONESBORO LA 71251 (318) 259-2729 07/21/2011 08/19/2011

JONESBORO LA 71251 (318) 259-2729 07/21/2011 08/19/2011

JONESBORO LA 71251 (318) 259-2729 07/21/2011 08/19/2011

JONESBORO LA 71251 (318) 259-2729 07/21/2011 08/19/2011

Page 16482 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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to accepted professional
standards.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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LLC

195463 FOREST HAVEN NURSING & REHAB CTR,
LLC

171 THRASHER DRIVE

195463 FOREST HAVEN NURSING & REHAB CTR,
LLC

171 THRASHER DRIVE

195463 FOREST HAVEN NURSING & REHAB CTR,
LLC

171 THRASHER DRIVE

195463 FOREST HAVEN NURSING & REHAB CTR,
LLC

171 THRASHER DRIVE

195463 FOREST HAVEN NURSING & REHAB CTR,
LLC

171 THRASHER DRIVE

195463 FOREST HAVEN NURSING & REHAB CTR,
LLC

171 THRASHER DRIVE

195463 FOREST HAVEN NURSING & REHAB CTR, 171 THRASHER DRIVE
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JONESBORO LA 71251 (318) 259-2729 07/21/2011 Not Available

JONESBORO LA 71251 (318) 259-2729 08/05/2010 09/13/2010

JONESBORO LA 71251 (318) 259-2729 08/05/2010 09/13/2010

JONESBORO LA 71251 (318) 259-2729 07/21/2011 08/19/2011

JONESBORO LA 71251 (318) 259-2729 07/21/2011 08/19/2011

JONESBORO LA 71251 (318) 259-2729 09/03/2009 10/09/2009

JONESBORO LA 71251 (318) 259-2729 09/03/2009 10/09/2009
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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safe and clean way. harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call Pattern Minimal harm or potential for actual
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LLC

195463 FOREST HAVEN NURSING & REHAB CTR,
LLC

171 THRASHER DRIVE

195463 FOREST HAVEN NURSING & REHAB CTR,
LLC

171 THRASHER DRIVE

195463 FOREST HAVEN NURSING & REHAB CTR,
LLC

171 THRASHER DRIVE

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET
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JONESBORO LA 71251 (318) 259-2729 09/03/2009 10/09/2009

JONESBORO LA 71251 (318) 259-2729 08/05/2010 09/13/2010

JONESBORO LA 71251 (318) 259-2729 07/21/2011 08/19/2011

RAYNE LA 70578 (337) 334-5111 07/20/2011 09/04/2011

RAYNE LA 70578 (337) 334-5111 07/21/2011 09/04/2011

RAYNE LA 70578 (337) 334-5111 07/21/2011 09/04/2011

RAYNE LA 70578 (337) 334-5111 07/21/2011 09/04/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and Isolated Minimal harm or potential for actual
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195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET
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RAYNE LA 70578 (337) 334-5111 01/10/2012 Not Available

RAYNE LA 70578 (337) 334-5111 01/13/2012 Not Available

RAYNE LA 70578 (337) 334-5111 01/13/2012 Not Available

RAYNE LA 70578 (337) 334-5111 06/11/2010 07/26/2010

RAYNE LA 70578 (337) 334-5111 06/11/2010 07/26/2010

RAYNE LA 70578 (337) 334-5111 06/11/2010 07/26/2010

RAYNE LA 70578 (337) 334-5111 06/11/2010 07/26/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Pattern Minimal harm or potential for actual
harm
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195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET
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RAYNE LA 70578 (337) 334-5111 06/11/2010 07/09/2010

RAYNE LA 70578 (337) 334-5111 06/11/2010 07/26/2010

RAYNE LA 70578 (337) 334-5111 06/11/2010 07/26/2010

RAYNE LA 70578 (337) 334-5111 06/11/2010 07/26/2010

RAYNE LA 70578 (337) 334-5111 06/11/2010 07/26/2010

RAYNE LA 70578 (337) 334-5111 06/11/2010 07/26/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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resident's medication(s) and
report any irregularities to the
attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike

Isolated Minimal harm or potential for actual
harm
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195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET
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RAYNE LA 70578 (337) 334-5111 06/11/2010 07/26/2010

RAYNE LA 70578 (337) 334-5111 06/11/2010 07/26/2010

RAYNE LA 70578 (337) 334-5111 07/20/2011 09/04/2011

RAYNE LA 70578 (337) 334-5111 07/21/2011 09/04/2011

RAYNE LA 70578 (337) 334-5111 07/21/2011 09/04/2011

RAYNE LA 70578 (337) 334-5111 01/13/2012 Not Available
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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environment.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Potential for minimal harm
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195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET
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RAYNE LA 70578 (337) 334-5111 06/09/2010 06/10/2010

RAYNE LA 70578 (337) 334-5111 06/11/2010 07/26/2010

RAYNE LA 70578 (337) 334-5111 06/11/2010 07/26/2010

RAYNE LA 70578 (337) 334-5111 06/11/2010 07/26/2010

RAYNE LA 70578 (337) 334-5111 06/11/2010 07/26/2010

RAYNE LA 70578 (337) 334-5111 07/20/2011 09/04/2011

RAYNE LA 70578 (337) 334-5111 01/13/2012 Not Available
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Actual harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET
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RAYNE LA 70578 (337) 334-5111 01/13/2012 Not Available

RAYNE LA 70578 (337) 334-5111 06/09/2010 06/10/2010

RAYNE LA 70578 (337) 334-5111 06/11/2010 07/26/2010

RAYNE LA 70578 (337) 334-5111 06/11/2010 07/26/2010

RAYNE LA 70578 (337) 334-5111 06/11/2010 07/26/2010

RAYNE LA 70578 (337) 334-5111 06/11/2010 07/26/2010

RAYNE LA 70578 (337) 334-5111 07/21/2011 09/04/2011

RAYNE LA 70578 (337) 334-5111 07/21/2011 10/03/2011

Page 16510 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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needs, with timetables and
actions that can be measured.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and Pattern Minimal harm or potential for actual
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195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195464 RAYNE GUEST HOME 308 AMELIA STREET

195466 LASALLE NURSING HOME 139 NINTH STREET

195466 LASALLE NURSING HOME 139 NINTH STREET

195466 LASALLE NURSING HOME 139 NINTH STREET

195466 LASALLE NURSING HOME 139 NINTH STREET
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RAYNE LA 70578 (337) 334-5111 10/03/2011

RAYNE LA 70578 (337) 334-5111 01/10/2012 Not Available

RAYNE LA 70578 (337) 334-5111 01/13/2012 Not Available

JENA LA 71342 (318) 992-6627 08/21/2009 10/01/2009

JENA LA 71342 (318) 992-6627 08/21/2009 Not Available

JENA LA 71342 (318) 992-6627 08/21/2009 10/01/2009

JENA LA 71342 (318) 992-6627 07/21/2010 07/30/2010
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Isolated Minimal harm or potential for actual
harm
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195466 LASALLE NURSING HOME 139 NINTH STREET

195466 LASALLE NURSING HOME 139 NINTH STREET

195466 LASALLE NURSING HOME 139 NINTH STREET

195466 LASALLE NURSING HOME 139 NINTH STREET

195466 LASALLE NURSING HOME 139 NINTH STREET

195466 LASALLE NURSING HOME 139 NINTH STREET

195466 LASALLE NURSING HOME 139 NINTH STREET
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JENA LA 71342 (318) 992-6627 07/21/2010 07/28/2010

JENA LA 71342 (318) 992-6627 07/21/2010 08/02/2010

JENA LA 71342 (318) 992-6627 07/21/2010 09/24/2010

JENA LA 71342 (318) 992-6627 08/19/2011 09/15/2011

JENA LA 71342 (318) 992-6627 08/21/2009 10/01/2009

JENA LA 71342 (318) 992-6627 07/21/2010 07/21/2010

JENA LA 71342 (318) 992-6627 08/19/2011 09/15/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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of smoke.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and

Isolated Minimal harm or potential for actual
harm
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195466 LASALLE NURSING HOME 139 NINTH STREET

195466 LASALLE NURSING HOME 139 NINTH STREET

195466 LASALLE NURSING HOME 139 NINTH STREET

195466 LASALLE NURSING HOME 139 NINTH STREET

195466 LASALLE NURSING HOME 139 NINTH STREET

195466 LASALLE NURSING HOME 139 NINTH STREET
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JENA LA 71342 (318) 992-6627 08/19/2011 09/15/2011

JENA LA 71342 (318) 992-6627 08/19/2011 09/15/2011

JENA LA 71342 (318) 992-6627 08/19/2011 09/15/2011

JENA LA 71342 (318) 992-6627 08/21/2009 10/01/2009

JENA LA 71342 (318) 992-6627 07/21/2010 08/16/2010

JENA LA 71342 (318) 992-6627 07/21/2010 07/26/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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being separated from others.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm
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195466 LASALLE NURSING HOME 139 NINTH STREET

195466 LASALLE NURSING HOME 139 NINTH STREET

195466 LASALLE NURSING HOME 139 NINTH STREET

195466 LASALLE NURSING HOME 139 NINTH STREET

195466 LASALLE NURSING HOME 139 NINTH STREET

195466 LASALLE NURSING HOME 139 NINTH STREET

195466 LASALLE NURSING HOME 139 NINTH STREET
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JENA LA 71342 (318) 992-6627 08/19/2011 Not Available

JENA LA 71342 (318) 992-6627 08/19/2011 09/15/2011

JENA LA 71342 (318) 992-6627 08/21/2009 10/01/2009

JENA LA 71342 (318) 992-6627 08/21/2009 Not Available

JENA LA 71342 (318) 992-6627 08/21/2009 10/01/2009

JENA LA 71342 (318) 992-6627 07/21/2010 08/23/2010

JENA LA 71342 (318) 992-6627 08/19/2011 09/15/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies
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Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons Isolated Minimal harm or potential for actual
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195466 LASALLE NURSING HOME 139 NINTH STREET

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.
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JENA LA 71342 (318) 992-6627 08/19/2011 09/15/2011

LAKE CHARLES LA 70615 (337) 439-5761 05/18/2009 06/19/2009

LAKE CHARLES LA 70615 (337) 439-5761 05/18/2009 06/19/2009

LAKE CHARLES LA 70615 (337) 439-5761 05/18/2009 06/19/2009

LAKE CHARLES LA 70615 (337) 439-5761 06/24/2010 08/01/2010

LAKE CHARLES LA 70615 (337) 439-5761 06/24/2010 08/01/2010

LAKE CHARLES LA 70615 (337) 439-5761 06/24/2010 08/01/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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according to each resident's
written plan of care.

harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and

Isolated Minimal harm or potential for actual
harm
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195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.
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LAKE CHARLES LA 70615 (337) 439-5761 06/24/2010 08/01/2010

LAKE CHARLES LA 70615 (337) 439-5761 04/26/2011 06/10/2011

LAKE CHARLES LA 70615 (337) 439-5761 04/29/2011 06/10/2011

LAKE CHARLES LA 70615 (337) 439-5761 04/29/2011 06/24/2011

LAKE CHARLES LA 70615 (337) 439-5761 04/29/2011 06/10/2011

LAKE CHARLES LA 70615 (337) 439-5761 04/29/2011 06/10/2011

LAKE CHARLES LA 70615 (337) 439-5761 04/29/2011 06/24/2011
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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report any irregularities to the
attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE 200 TEAL ST.
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LAKE CHARLES LA 70615 (337) 439-5761 05/11/2009 06/30/2009

LAKE CHARLES LA 70615 (337) 439-5761 05/18/2009 06/19/2009

LAKE CHARLES LA 70615 (337) 439-5761 05/18/2009 06/19/2009

LAKE CHARLES LA 70615 (337) 439-5761 05/18/2009 06/19/2009

LAKE CHARLES LA 70615 (337) 439-5761 05/18/2009 06/19/2009

LAKE CHARLES LA 70615 (337) 439-5761 05/18/2009 06/19/2009

LAKE CHARLES LA 70615 (337) 439-5761 05/18/2009 06/19/2009

LAKE CHARLES LA 70615 (337) 439-5761 05/18/2009 Not Available
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives Pattern Potential for minimal harm
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CENTER

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.
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LAKE CHARLES LA 70615 (337) 439-5761 05/18/2009 06/19/2009

LAKE CHARLES LA 70615 (337) 439-5761 05/18/2009 06/19/2009

LAKE CHARLES LA 70615 (337) 439-5761 05/18/2009 06/19/2009

LAKE CHARLES LA 70615 (337) 439-5761 05/18/2009 06/19/2009

LAKE CHARLES LA 70615 (337) 439-5761 05/18/2009 06/19/2009

LAKE CHARLES LA 70615 (337) 439-5761 05/18/2009 06/19/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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an accurate assessment by a
qualified health professional.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being

Pattern Immediate jeopardy to resident health or
safety
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195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE 200 TEAL ST.
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LAKE CHARLES LA 70615 (337) 439-5761 06/24/2010 08/01/2010

LAKE CHARLES LA 70615 (337) 439-5761 06/24/2010 08/01/2010

LAKE CHARLES LA 70615 (337) 439-5761 06/24/2010 08/01/2010

LAKE CHARLES LA 70615 (337) 439-5761 06/24/2010 08/01/2010

LAKE CHARLES LA 70615 (337) 439-5761 04/29/2011 06/10/2011

LAKE CHARLES LA 70615 (337) 439-5761 04/29/2011 06/10/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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of each resident .

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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CENTER

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE 200 TEAL ST.
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LAKE CHARLES LA 70615 (337) 439-5761 05/11/2009 06/30/2009

LAKE CHARLES LA 70615 (337) 439-5761 05/11/2009 06/30/2009

LAKE CHARLES LA 70615 (337) 439-5761 05/18/2009 06/19/2009

LAKE CHARLES LA 70615 (337) 439-5761 05/18/2009 06/19/2009

LAKE CHARLES LA 70615 (337) 439-5761 05/18/2009 06/19/2009

LAKE CHARLES LA 70615 (337) 439-5761 06/21/2010 08/01/2010

LAKE CHARLES LA 70615 (337) 439-5761 06/21/2010 08/01/2010

LAKE CHARLES LA 70615 (337) 439-5761 06/24/2010 08/01/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.
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LAKE CHARLES LA 70615 (337) 439-5761 08/01/2010

LAKE CHARLES LA 70615 (337) 439-5761 04/26/2011 06/10/2011

LAKE CHARLES LA 70615 (337) 439-5761 04/29/2011 06/10/2011

LAKE CHARLES LA 70615 (337) 439-5761 04/29/2011 06/10/2011

LAKE CHARLES LA 70615 (337) 439-5761 04/29/2011 06/10/2011

LAKE CHARLES LA 70615 (337) 439-5761 05/18/2009 06/19/2009

LAKE CHARLES LA 70615 (337) 439-5761 05/18/2009 06/19/2009

LAKE CHARLES LA 70615 (337) 439-5761 05/18/2009 06/19/2009
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Page 16555 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Widespread Immediate jeopardy to resident health or
safety

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.
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LAKE CHARLES LA 70615 (337) 439-5761 05/18/2009 06/19/2009

LAKE CHARLES LA 70615 (337) 439-5761 05/18/2009 06/19/2009

LAKE CHARLES LA 70615 (337) 439-5761 06/21/2010 08/01/2010

LAKE CHARLES LA 70615 (337) 439-5761 06/24/2010 08/01/2010

LAKE CHARLES LA 70615 (337) 439-5761 06/24/2010 08/01/2010

LAKE CHARLES LA 70615 (337) 439-5761 06/24/2010 08/01/2010

LAKE CHARLES LA 70615 (337) 439-5761 04/29/2011 06/10/2011

LAKE CHARLES LA 70615 (337) 439-5761 04/29/2011 Not Available

LAKE CHARLES LA 70615 (337) 439-5761 04/29/2011 06/10/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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CENTER

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195467 ST MARTIN DE PORRES MULTI-CARE
CENTER

200 TEAL ST.

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET
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LAKE CHARLES LA 70615 (337) 439-5761 04/29/2011 06/10/2011

LAKE CHARLES LA 70615 (337) 439-5761 04/29/2011 06/10/2011

LAKE CHARLES LA 70615 (337) 439-5761 04/29/2011 06/24/2011

LAFAYETTE LA 70501 (337) 234-7331 03/02/2010 03/24/2010

LAFAYETTE LA 70501 (337) 234-7331 03/04/2011 04/18/2011

LAFAYETTE LA 70501 (337) 234-7331 03/04/2011 04/18/2011

LAFAYETTE LA 70501 (337) 234-7331 01/12/2012 Not Available

LAFAYETTE LA 70501 (337) 234-7331 01/12/2012 Not Available
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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maintenance services. harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Pattern Minimal harm or potential for actual
harm
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195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET
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LAFAYETTE LA 70501 (337) 234-7331 03/04/2010 03/29/2010

LAFAYETTE LA 70501 (337) 234-7331 03/01/2011 04/18/2011

LAFAYETTE LA 70501 (337) 234-7331 03/04/2011 04/18/2011

LAFAYETTE LA 70501 (337) 234-7331 03/04/2011 04/18/2011

LAFAYETTE LA 70501 (337) 234-7331 03/04/2011 04/18/2011

LAFAYETTE LA 70501 (337) 234-7331 03/04/2011 04/18/2011

LAFAYETTE LA 70501 (337) 234-7331 01/11/2012 Not Available
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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other similar products according
to accepted professional
standards.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

Page 16569 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



LAFAYETTE LA 70501 (337) 234-7331 01/12/2012 Not Available

LAFAYETTE LA 70501 (337) 234-7331 01/12/2012 Not Available

LAFAYETTE LA 70501 (337) 234-7331 01/12/2012 Not Available

LAFAYETTE LA 70501 (337) 234-7331 01/12/2012 Not Available

LAFAYETTE LA 70501 (337) 234-7331 03/02/2010 04/30/2010

LAFAYETTE LA 70501 (337) 234-7331 03/02/2010 03/17/2010

LAFAYETTE LA 70501 (337) 234-7331 03/04/2010 03/29/2010

LAFAYETTE LA 70501 (337) 234-7331 03/04/2010 03/29/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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would resist fire for at least one
hour.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Isolated Minimal harm or potential for actual
harm
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195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET
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LAFAYETTE LA 70501 (337) 234-7331 03/04/2011 04/18/2011

LAFAYETTE LA 70501 (337) 234-7331 03/04/2011 04/18/2011

LAFAYETTE LA 70501 (337) 234-7331 03/04/2011 04/18/2011

LAFAYETTE LA 70501 (337) 234-7331 03/04/2011 04/18/2011

LAFAYETTE LA 70501 (337) 234-7331 03/04/2011 04/18/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm
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195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET
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LAFAYETTE LA 70501 (337) 234-7331 03/04/2011 04/18/2011

LAFAYETTE LA 70501 (337) 234-7331 01/11/2012 Not Available

LAFAYETTE LA 70501 (337) 234-7331 01/12/2012 Not Available

LAFAYETTE LA 70501 (337) 234-7331 03/02/2010 03/17/2010

LAFAYETTE LA 70501 (337) 234-7331 03/04/2010 03/29/2010

LAFAYETTE LA 70501 (337) 234-7331 03/04/2011 04/18/2011

LAFAYETTE LA 70501 (337) 234-7331 03/04/2011 04/18/2011
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Isolated Minimal harm or potential for actual
harm
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195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195469 AMELIA MANOR NURSING HOME 903 CENTER STREET

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
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LAFAYETTE LA 70501 (337) 234-7331 03/04/2011 04/18/2011

LAFAYETTE LA 70501 (337) 234-7331 01/12/2012 Not Available

LAFAYETTE LA 70501 (337) 234-7331 01/12/2012 Not Available

LAFAYETTE LA 70501 (337) 234-7331 01/12/2012 Not Available

LAFAYETTE LA 70501 (337) 234-7331 01/12/2012 Not Available

LAFAYETTE LA 70501 (337) 234-7331 01/12/2012 Not Available

BATON ROUGE LA 70809 (225) 293-1434 12/11/2009 12/14/2009

BATON ROUGE LA 70809 (225) 293-1434 11/10/2010 12/17/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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resident's medication(s) and
report any irregularities to the
attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the Widespread Potential for minimal harm
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195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.
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BATON ROUGE LA 70809 (225) 293-1434 12/17/2010

BATON ROUGE LA 70809 (225) 293-1434 11/10/2010 12/17/2010

BATON ROUGE LA 70809 (225) 293-1434 11/10/2010 12/17/2010

BATON ROUGE LA 70809 (225) 293-1434 11/10/2010 12/17/2010

BATON ROUGE LA 70809 (225) 293-1434 11/10/2010 12/17/2010

BATON ROUGE LA 70809 (225) 293-1434 12/01/2011 01/12/2012

BATON ROUGE LA 70809 (225) 293-1434 12/01/2011 01/12/2012

BATON ROUGE LA 70809 (225) 293-1434 12/01/2011 01/12/2012
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed

Isolated Minimal harm or potential for actual
harm
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195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
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BATON ROUGE LA 70809 (225) 293-1434 12/01/2011 12/19/2011

BATON ROUGE LA 70809 (225) 293-1434 12/10/2009 01/15/2010

BATON ROUGE LA 70809 (225) 293-1434 12/11/2009 01/19/2010

BATON ROUGE LA 70809 (225) 293-1434 11/10/2010 12/17/2010

BATON ROUGE LA 70809 (225) 293-1434 11/10/2010 12/17/2010

BATON ROUGE LA 70809 (225) 293-1434 11/10/2010 12/17/2010

BATON ROUGE LA 70809 (225) 293-1434 12/01/2011 01/12/2012
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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pharmacist.

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to Pattern Minimal harm or potential for actual
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HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.
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BATON ROUGE LA 70809 (225) 293-1434 12/01/2011 01/10/2012

BATON ROUGE LA 70809 (225) 293-1434 12/10/2009 01/15/2010

BATON ROUGE LA 70809 (225) 293-1434 12/11/2009 01/19/2010

BATON ROUGE LA 70809 (225) 293-1434 11/10/2010 12/17/2010

BATON ROUGE LA 70809 (225) 293-1434 11/10/2010 12/17/2010

BATON ROUGE LA 70809 (225) 293-1434 11/10/2010 12/17/2010

BATON ROUGE LA 70809 (225) 293-1434 11/10/2010 12/17/2010

BATON ROUGE LA 70809 (225) 293-1434 11/10/2010 12/17/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,

Widespread Potential for minimal harm
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195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.
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BATON ROUGE LA 70809 (225) 293-1434 11/10/2010 12/17/2010

BATON ROUGE LA 70809 (225) 293-1434 11/10/2010 12/17/2010

BATON ROUGE LA 70809 (225) 293-1434 12/01/2011 01/12/2012

BATON ROUGE LA 70809 (225) 293-1434 12/01/2011 01/12/2012

BATON ROUGE LA 70809 (225) 293-1434 11/10/2010 12/17/2010

BATON ROUGE LA 70809 (225) 293-1434 11/10/2010 12/17/2010

BATON ROUGE LA 70809 (225) 293-1434 11/10/2010 12/17/2010
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Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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and comfortable for residents,
staff and the public.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm
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195471 JEFFERSON MANOR NURSING AND RE 9919 JEFFERSON
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.
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BATON ROUGE LA 70809 (225) 293-1434 12/01/2011 01/12/2012

BATON ROUGE LA 70816 (225) 272-1401 02/10/2010 03/27/2010

BATON ROUGE LA 70816 (225) 272-1401 02/10/2010 03/27/2010

BATON ROUGE LA 70816 (225) 272-1401 02/10/2010 02/26/2010

BATON ROUGE LA 70816 (225) 272-1401 02/10/2010 03/24/2010

BATON ROUGE LA 70816 (225) 272-1401 02/10/2010 04/21/2010

BATON ROUGE LA 70816 (225) 272-1401 03/04/2011 04/18/2011

BATON ROUGE LA 70816 (225) 272-1401 03/04/2011 04/18/2011

BATON ROUGE LA 70816 (225) 272-1401 01/12/2012 02/26/2012
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.
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BATON ROUGE LA 70816 (225) 272-1401 01/12/2012 02/26/2012

BATON ROUGE LA 70816 (225) 272-1401 01/12/2012 02/26/2012

BATON ROUGE LA 70816 (225) 272-1401 02/10/2010 03/27/2010

BATON ROUGE LA 70816 (225) 272-1401 02/10/2010 03/27/2010

BATON ROUGE LA 70816 (225) 272-1401 02/10/2010 02/26/2010

BATON ROUGE LA 70816 (225) 272-1401 02/10/2010 04/16/2010

BATON ROUGE LA 70816 (225) 272-1401 02/10/2010 03/30/2010

BATON ROUGE LA 70816 (225) 272-1401 03/03/2011 04/06/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoking Regulations Deficiencies
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resident to use in private. harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND 14333 OLD HAMMOND
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BATON ROUGE LA 70816 (225) 272-1401 03/04/2011 04/18/2011

BATON ROUGE LA 70816 (225) 272-1401 03/04/2011 04/18/2011

BATON ROUGE LA 70816 (225) 272-1401 01/12/2012 02/26/2012

BATON ROUGE LA 70816 (225) 272-1401 01/12/2012 02/26/2012

BATON ROUGE LA 70816 (225) 272-1401 01/12/2012 02/26/2012

BATON ROUGE LA 70816 (225) 272-1401 02/10/2010 04/16/2010

BATON ROUGE LA 70816 (225) 272-1401 02/10/2010 02/12/2010

BATON ROUGE LA 70816 (225) 272-1401 03/04/2011 04/18/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to Isolated Minimal harm or potential for actual
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195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.
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BATON ROUGE LA 70816 (225) 272-1401 04/18/2011

BATON ROUGE LA 70816 (225) 272-1401 03/04/2011 04/18/2011

BATON ROUGE LA 70816 (225) 272-1401 03/04/2011 04/18/2011

BATON ROUGE LA 70816 (225) 272-1401 03/04/2011 04/18/2011

BATON ROUGE LA 70816 (225) 272-1401 01/12/2012 02/26/2012

BATON ROUGE LA 70816 (225) 272-1401 01/12/2012 02/26/2012

BATON ROUGE LA 70816 (225) 272-1401 01/12/2012 02/26/2012
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency, and carry out
announced staff drills.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm
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195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.
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BATON ROUGE LA 70816 (225) 272-1401 01/12/2012 02/26/2012

BATON ROUGE LA 70816 (225) 272-1401 02/10/2010 03/27/2010

BATON ROUGE LA 70816 (225) 272-1401 02/10/2010 02/18/2010

BATON ROUGE LA 70816 (225) 272-1401 02/10/2010 04/21/2010

BATON ROUGE LA 70816 (225) 272-1401 03/04/2011 04/18/2011

BATON ROUGE LA 70816 (225) 272-1401 01/12/2012 02/26/2012

BATON ROUGE LA 70816 (225) 272-1401 01/12/2012 02/26/2012
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm
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195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195472 REGENCY PLACE NURSING AND
REHABILITATION CENTER

14333 OLD HAMMOND
HWY.

195473 GUEST HOUSE (THE) 10145 FLORIDA BLVD.

195473 GUEST HOUSE (THE) 10145 FLORIDA BLVD.

195473 GUEST HOUSE (THE) 10145 FLORIDA BLVD.

195473 GUEST HOUSE (THE) 10145 FLORIDA BLVD.

195473 GUEST HOUSE (THE) 10145 FLORIDA BLVD.
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BATON ROUGE LA 70816 (225) 272-1401 01/12/2012 02/26/2012

BATON ROUGE LA 70816 (225) 272-1401 01/12/2012 02/26/2012

BATON ROUGE LA 70816 (225) 272-1401 01/12/2012 02/26/2012

BATON ROUGE LA 70816 (225) 272-1401 01/12/2012 02/26/2012

BATON ROUGE LA 70815 (225) 272-0111 11/30/2009 Not Available

BATON ROUGE LA 70815 (225) 272-0111 12/03/2009 01/17/2010

BATON ROUGE LA 70815 (225) 272-0111 11/17/2010 12/22/2010

BATON ROUGE LA 70815 (225) 272-0111 12/02/2011 01/16/2012

BATON ROUGE LA 70815 (225) 272-0111 11/30/2009 Not Available
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Potential for minimal harm
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195473 GUEST HOUSE (THE) 10145 FLORIDA BLVD.

195473 GUEST HOUSE (THE) 10145 FLORIDA BLVD.

195473 GUEST HOUSE (THE) 10145 FLORIDA BLVD.

195473 GUEST HOUSE (THE) 10145 FLORIDA BLVD.

195473 GUEST HOUSE (THE) 10145 FLORIDA BLVD.

195473 GUEST HOUSE (THE) 10145 FLORIDA BLVD.
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BATON ROUGE LA 70815 (225) 272-0111 12/03/2009 01/17/2010

BATON ROUGE LA 70815 (225) 272-0111 11/18/2010 01/02/2011

BATON ROUGE LA 70815 (225) 272-0111 11/18/2010 01/02/2011

BATON ROUGE LA 70815 (225) 272-0111 12/02/2011 01/09/2012

BATON ROUGE LA 70815 (225) 272-0111 11/30/2009 Not Available

BATON ROUGE LA 70815 (225) 272-0111 12/03/2009 01/17/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies
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feet in width.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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195473 GUEST HOUSE (THE) 10145 FLORIDA BLVD.

195473 GUEST HOUSE (THE) 10145 FLORIDA BLVD.

195473 GUEST HOUSE (THE) 10145 FLORIDA BLVD.

195473 GUEST HOUSE (THE) 10145 FLORIDA BLVD.

195473 GUEST HOUSE (THE) 10145 FLORIDA BLVD.

195473 GUEST HOUSE (THE) 10145 FLORIDA BLVD.

195473 GUEST HOUSE (THE) 10145 FLORIDA BLVD.

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD
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BATON ROUGE LA 70815 (225) 272-0111 11/17/2010 12/29/2010

BATON ROUGE LA 70815 (225) 272-0111 11/18/2010 01/02/2011

BATON ROUGE LA 70815 (225) 272-0111 11/18/2010 01/02/2011

BATON ROUGE LA 70815 (225) 272-0111 11/18/2010 01/02/2011

BATON ROUGE LA 70815 (225) 272-0111 11/17/2010 01/03/2011

BATON ROUGE LA 70815 (225) 272-0111 11/18/2010 01/02/2011

BATON ROUGE LA 70815 (225) 272-0111 12/02/2011 01/05/2012

BATON ROUGE LA 70815 (225) 275-0474 06/23/2011 Not Available
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Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Page 16631 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Actual harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Actual harm

properly working alarms on
sprinkler valves.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Potential for minimal harm
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195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB 11546 FLORIDA BLVD

Page 16633 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BATON ROUGE LA 70815 (225) 275-0474 06/28/2011 08/26/2011

BATON ROUGE LA 70815 (225) 275-0474 06/28/2011 08/26/2011

BATON ROUGE LA 70815 (225) 275-0474 06/28/2011 08/26/2011

BATON ROUGE LA 70815 (225) 275-0474 06/28/2011 08/26/2011

BATON ROUGE LA 70815 (225) 275-0474 06/28/2011 08/26/2011

BATON ROUGE LA 70815 (225) 275-0474 04/14/2010 05/29/2010

BATON ROUGE LA 70815 (225) 275-0474 06/23/2011 06/24/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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instructions.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Immediate jeopardy to resident health or
safety

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Minimal harm or potential for actual
harm

properly working alarms on Isolated Minimal harm or potential for actual
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CENTER

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

Page 16637 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BATON ROUGE LA 70815 (225) 275-0474 04/13/2010 05/28/2010

BATON ROUGE LA 70815 (225) 275-0474 04/14/2010 05/29/2010

BATON ROUGE LA 70815 (225) 275-0474 04/14/2010 05/29/2010

BATON ROUGE LA 70815 (225) 275-0474 06/23/2011 06/24/2011

BATON ROUGE LA 70815 (225) 275-0474 06/28/2011 08/26/2011

BATON ROUGE LA 70815 (225) 275-0474 06/28/2011 08/26/2011

BATON ROUGE LA 70815 (225) 275-0474 06/28/2011 08/26/2011

BATON ROUGE LA 70815 (225) 275-0474 06/28/2011 08/26/2011

BATON ROUGE LA 70815 (225) 275-0474 04/13/2010 05/28/2010
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Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies
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sprinkler valves. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

proper power supply for life
support equipment.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Immediate jeopardy to resident health or
safety

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Widespread Minimal harm or potential for actual
harm
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CENTER

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

Page 16641 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BATON ROUGE LA 70815 (225) 275-0474 04/14/2010 05/29/2010

BATON ROUGE LA 70815 (225) 275-0474 04/14/2010 05/29/2010

BATON ROUGE LA 70815 (225) 275-0474 04/14/2010 05/29/2010

BATON ROUGE LA 70815 (225) 275-0474 04/14/2010 05/29/2010

BATON ROUGE LA 70815 (225) 275-0474 05/01/2009 Not Available

BATON ROUGE LA 70815 (225) 275-0474 05/01/2009 06/15/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Pattern Potential for minimal harm

Determine if it is safe for the
resident to self-administer drugs.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD
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BATON ROUGE LA 70815 (225) 275-0474 04/14/2010 05/29/2010

BATON ROUGE LA 70815 (225) 275-0474 04/14/2010 05/29/2010

BATON ROUGE LA 70815 (225) 275-0474 04/14/2010 05/29/2010

BATON ROUGE LA 70815 (225) 275-0474 06/28/2011 08/26/2011

BATON ROUGE LA 70815 (225) 275-0474 06/28/2011 08/26/2011

BATON ROUGE LA 70815 (225) 275-0474 06/28/2011 08/26/2011

BATON ROUGE LA 70815 (225) 275-0474 06/28/2011 08/26/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Isolated Immediate jeopardy to resident health or
safety

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care

Pattern Minimal harm or potential for actual
harm
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195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD
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BATON ROUGE LA 70815 (225) 275-0474 04/14/2010 05/29/2010

BATON ROUGE LA 70815 (225) 275-0474 06/28/2011 08/26/2011

BATON ROUGE LA 70815 (225) 275-0474 06/28/2011 08/26/2011

BATON ROUGE LA 70815 (225) 275-0474 04/14/2010 05/29/2010

BATON ROUGE LA 70815 (225) 275-0474 04/14/2010 05/29/2010

BATON ROUGE LA 70815 (225) 275-0474 06/28/2011 08/26/2011

BATON ROUGE LA 70815 (225) 275-0474 06/28/2011 08/26/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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plan.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which

Pattern Minimal harm or potential for actual
harm
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195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
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BATON ROUGE LA 70815 (225) 275-0474 06/28/2011 08/26/2011

BATON ROUGE LA 70815 (225) 275-0474 06/28/2011 08/26/2011

BATON ROUGE LA 70815 (225) 275-0474 06/28/2011 08/26/2011

BATON ROUGE LA 70815 (225) 275-0474 06/28/2011 08/26/2011

BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 Not Available

BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 07/25/2011

BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 07/25/2011

BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 Not Available
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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are needed every day and in
emergencies, by a licensed
pharmacist.

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Post nurse staffing Pattern Potential for minimal harm
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195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD
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BATON ROUGE LA 70815 (225) 275-6393 Not Available

BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 07/25/2011

BATON ROUGE LA 70815 (225) 275-6393 05/14/2009 06/10/2009

BATON ROUGE LA 70815 (225) 275-6393 05/14/2009 06/10/2009

BATON ROUGE LA 70815 (225) 275-6393 05/14/2009 06/10/2009

BATON ROUGE LA 70815 (225) 275-6393 04/29/2010 06/13/2010

BATON ROUGE LA 70815 (225) 275-6393 04/29/2010 06/13/2010
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Pattern Minimal harm or potential for actual
harm
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195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD
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BATON ROUGE LA 70815 (225) 275-6393 04/29/2010 06/13/2010

BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 Not Available

BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 07/25/2011

BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 07/25/2011

BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 07/25/2011

BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 07/25/2011

BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 07/25/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Pattern Minimal harm or potential for actual
harm
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195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD
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BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 07/25/2011

BATON ROUGE LA 70815 (225) 275-6393 05/14/2009 06/10/2009

BATON ROUGE LA 70815 (225) 275-6393 05/14/2009 06/10/2009

BATON ROUGE LA 70815 (225) 275-6393 05/14/2009 05/21/2009

BATON ROUGE LA 70815 (225) 275-6393 04/13/2010 06/04/2010

BATON ROUGE LA 70815 (225) 275-6393 04/29/2010 06/13/2010

BATON ROUGE LA 70815 (225) 275-6393 04/29/2010 06/13/2010

BATON ROUGE LA 70815 (225) 275-6393 04/29/2010 06/13/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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is managed and monitored to
achieve highest well being.

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Isolated Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Pattern Minimal harm or potential for actual
harm
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195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD
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BATON ROUGE LA 70815 (225) 275-6393 04/29/2010 06/13/2010

BATON ROUGE LA 70815 (225) 275-6393 04/29/2010 06/13/2010

BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 07/25/2011

BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 07/25/2011

BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 07/25/2011

BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 07/25/2011
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Pattern Actual harm
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195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD
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BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 07/25/2011

BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 07/25/2011

BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 07/25/2011

BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 07/25/2011

BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 07/25/2011

BATON ROUGE LA 70815 (225) 275-6393 05/14/2009 06/10/2009

BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 07/25/2011

BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 07/25/2011

BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 07/25/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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well being of each resident .

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Pattern Actual harm
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195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195477 FLANNERY OAKS GUEST HOUSE 1642 N. FLANNERY
ROAD

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE 3025 FOURTH STREET
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BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 07/25/2011

BATON ROUGE LA 70815 (225) 275-6393 06/10/2011 07/25/2011

JONESVILLE LA 71343 (318) 339-4344 02/20/2009 03/25/2009

JONESVILLE LA 71343 (318) 339-4344 02/20/2009 Not Available

JONESVILLE LA 71343 (318) 339-4344 01/04/2010 02/22/2010

JONESVILLE LA 71343 (318) 339-4344 01/04/2010 02/22/2010

JONESVILLE LA 71343 (318) 339-4344 01/04/2010 02/22/2010
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 16679 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Let residents talk to and get
information from agencies acting
on their behalf.

Widespread Potential for minimal harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual
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)

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET
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JONESVILLE LA 71343 (318) 339-4344 01/08/2010 Not Available

JONESVILLE LA 71343 (318) 339-4344 01/08/2010 02/22/2010

JONESVILLE LA 71343 (318) 339-4344 01/08/2010 02/22/2010

JONESVILLE LA 71343 (318) 339-4344 01/08/2010 02/22/2010

JONESVILLE LA 71343 (318) 339-4344 01/08/2010 02/22/2010

JONESVILLE LA 71343 (318) 339-4344 02/24/2011 04/08/2011

JONESVILLE LA 71343 (318) 339-4344 02/19/2009 02/26/2009

JONESVILLE LA 71343 (318) 339-4344 02/19/2009 03/25/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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have been maintained in working
order.

harm

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm
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195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET
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JONESVILLE LA 71343 (318) 339-4344 02/19/2009 03/25/2009

JONESVILLE LA 71343 (318) 339-4344 02/20/2009 03/25/2009

JONESVILLE LA 71343 (318) 339-4344 01/04/2010 02/22/2010

JONESVILLE LA 71343 (318) 339-4344 01/04/2010 02/22/2010

JONESVILLE LA 71343 (318) 339-4344 01/08/2010 02/22/2010

JONESVILLE LA 71343 (318) 339-4344 01/08/2010 02/22/2010

JONESVILLE LA 71343 (318) 339-4344 01/08/2010 02/22/2010

JONESVILLE LA 71343 (318) 339-4344 02/23/2011 03/17/2011
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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detectors. harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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)

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET
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JONESVILLE LA 71343 (318) 339-4344 02/23/2011 02/28/2011

JONESVILLE LA 71343 (318) 339-4344 02/23/2011 03/16/2011

JONESVILLE LA 71343 (318) 339-4344 02/24/2011 04/08/2011

JONESVILLE LA 71343 (318) 339-4344 02/20/2009 03/25/2009

JONESVILLE LA 71343 (318) 339-4344 01/08/2010 02/22/2010

JONESVILLE LA 71343 (318) 339-4344 01/08/2010 02/22/2010

JONESVILLE LA 71343 (318) 339-4344 01/08/2010 02/22/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET
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JONESVILLE LA 71343 (318) 339-4344 02/24/2011 04/08/2011

JONESVILLE LA 71343 (318) 339-4344 02/20/2009 Not Available

JONESVILLE LA 71343 (318) 339-4344 01/08/2010 02/22/2010

JONESVILLE LA 71343 (318) 339-4344 01/08/2010 02/22/2010

JONESVILLE LA 71343 (318) 339-4344 01/08/2010 02/22/2010

JONESVILLE LA 71343 (318) 339-4344 01/08/2010 02/22/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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is managed and monitored to
achieve highest well being.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm
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195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195478 COLUMNS COMMUNITY CARE CENTER ( THE
)

3025 FOURTH STREET

195480 HERITAGE MANOR OF BATON ROUGE 9301 OXFORD PLACE
DRIVE

195480 HERITAGE MANOR OF BATON ROUGE 9301 OXFORD PLACE
DRIVE

195480 HERITAGE MANOR OF BATON ROUGE 9301 OXFORD PLACE
DRIVE

195480 HERITAGE MANOR OF BATON ROUGE 9301 OXFORD PLACE
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JONESVILLE LA 71343 (318) 339-4344 01/08/2010 02/22/2010

JONESVILLE LA 71343 (318) 339-4344 01/08/2010 02/22/2010

JONESVILLE LA 71343 (318) 339-4344 02/24/2011 04/08/2011

JONESVILLE LA 71343 (318) 339-4344 02/24/2011 04/08/2011

BATON ROUGE LA 70809 (225) 291-8474 08/21/2009 10/05/2009

BATON ROUGE LA 70809 (225) 291-8474 08/22/2011 09/26/2011

BATON ROUGE LA 70809 (225) 291-8474 08/26/2011 09/26/2011

BATON ROUGE LA 70809 (225) 291-8474 07/21/2010 09/03/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Immediate jeopardy to resident health or
safety

1) Hire only people with no legal Isolated Minimal harm or potential for actual
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DRIVE

195480 HERITAGE MANOR OF BATON ROUGE 9301 OXFORD PLACE
DRIVE

195480 HERITAGE MANOR OF BATON ROUGE 9301 OXFORD PLACE
DRIVE

195480 HERITAGE MANOR OF BATON ROUGE 9301 OXFORD PLACE
DRIVE

195480 HERITAGE MANOR OF BATON ROUGE 9301 OXFORD PLACE
DRIVE

195480 HERITAGE MANOR OF BATON ROUGE 9301 OXFORD PLACE
DRIVE

195480 HERITAGE MANOR OF BATON ROUGE 9301 OXFORD PLACE
DRIVE

195480 HERITAGE MANOR OF BATON ROUGE 9301 OXFORD PLACE
DRIVE

195480 HERITAGE MANOR OF BATON ROUGE 9301 OXFORD PLACE
DRIVE
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BATON ROUGE LA 70809 (225) 291-8474 08/26/2011 09/26/2011

BATON ROUGE LA 70809 (225) 291-8474 08/21/2009 10/05/2009

BATON ROUGE LA 70809 (225) 291-8474 07/21/2010 09/03/2010

BATON ROUGE LA 70809 (225) 291-8474 07/23/2010 09/01/2010

BATON ROUGE LA 70809 (225) 291-8474 07/23/2010 08/30/2010

BATON ROUGE LA 70809 (225) 291-8474 08/22/2011 09/26/2011

BATON ROUGE LA 70809 (225) 291-8474 08/22/2011 09/26/2011

BATON ROUGE LA 70809 (225) 291-8474 08/22/2011 09/26/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Immediate jeopardy to resident health or
safety

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

properly constructed windows in
hallway walls or doors.

Isolated Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm
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195480 HERITAGE MANOR OF BATON ROUGE 9301 OXFORD PLACE
DRIVE

195480 HERITAGE MANOR OF BATON ROUGE 9301 OXFORD PLACE
DRIVE

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23
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BATON ROUGE LA 70809 (225) 291-8474 07/21/2010 09/03/2010

BATON ROUGE LA 70809 (225) 291-8474 08/22/2011 09/26/2011

BELLE CHASSE LA 70037 (504) 656-0068 09/03/2010 10/18/2010

BELLE CHASSE LA 70037 (504) 656-0068 09/03/2010 10/18/2010

BELLE CHASSE LA 70037 (504) 656-0068 09/03/2010 10/18/2010

BELLE CHASSE LA 70037 (504) 656-0068 09/03/2010 10/22/2010

BELLE CHASSE LA 70037 (504) 656-0068 08/18/2011 10/02/2011

BELLE CHASSE LA 70037 (504) 656-0068 08/05/2009 09/19/2009
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Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION 13735 HIGHWAY 23
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BELLE CHASSE LA 70037 (504) 656-0068 08/05/2009 09/19/2009

BELLE CHASSE LA 70037 (504) 656-0068 09/03/2010 10/18/2010

BELLE CHASSE LA 70037 (504) 656-0068 09/03/2010 10/18/2010

BELLE CHASSE LA 70037 (504) 656-0068 09/03/2010 10/18/2010

BELLE CHASSE LA 70037 (504) 656-0068 09/03/2010 10/22/2010

BELLE CHASSE LA 70037 (504) 656-0068 09/03/2010 10/22/2010

BELLE CHASSE LA 70037 (504) 656-0068 08/15/2011 09/02/2011

BELLE CHASSE LA 70037 (504) 656-0068 08/18/2011 10/02/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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CENTER

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23
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BELLE CHASSE LA 70037 (504) 656-0068 09/03/2010 10/18/2010

BELLE CHASSE LA 70037 (504) 656-0068 09/03/2010 10/18/2010

BELLE CHASSE LA 70037 (504) 656-0068 09/03/2010 10/18/2010

BELLE CHASSE LA 70037 (504) 656-0068 08/18/2011 10/02/2011

BELLE CHASSE LA 70037 (504) 656-0068 08/18/2011 10/02/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION 13735 HIGHWAY 23
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BELLE CHASSE LA 70037 (504) 656-0068 08/05/2009 09/19/2009

BELLE CHASSE LA 70037 (504) 656-0068 08/05/2009 09/19/2009

BELLE CHASSE LA 70037 (504) 656-0068 09/03/2010 10/18/2010

BELLE CHASSE LA 70037 (504) 656-0068 09/03/2010 10/18/2010

BELLE CHASSE LA 70037 (504) 656-0068 09/03/2010 10/18/2010

BELLE CHASSE LA 70037 (504) 656-0068 09/03/2010 10/18/2010

BELLE CHASSE LA 70037 (504) 656-0068 08/18/2011 10/02/2011

BELLE CHASSE LA 70037 (504) 656-0068 08/18/2011 10/02/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons Isolated Minimal harm or potential for actual
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CENTER

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195481 RIVERBEND NURSING AND REHABILITATION
CENTER

13735 HIGHWAY 23

195482 WOODLANDS HEALTHCARE CENTER, LLC
(THE)

8422 KURTHWOOD
ROAD

195482 WOODLANDS HEALTHCARE CENTER, LLC
(THE)

8422 KURTHWOOD
ROAD

195482 WOODLANDS HEALTHCARE CENTER, LLC
(THE)

8422 KURTHWOOD
ROAD

195482 WOODLANDS HEALTHCARE CENTER, LLC
(THE)

8422 KURTHWOOD
ROAD
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BELLE CHASSE LA 70037 (504) 656-0068 08/18/2011 10/02/2011

BELLE CHASSE LA 70037 (504) 656-0068 08/18/2011 10/02/2011

BELLE CHASSE LA 70037 (504) 656-0068 08/18/2011 10/02/2011

LEESVILLE LA 71446 (337) 239-6578 11/30/2010 12/25/2010

LEESVILLE LA 71446 (337) 239-6578 11/18/2011 Not Available

LEESVILLE LA 71446 (337) 239-6578 11/19/2009 01/04/2010

LEESVILLE LA 71446 (337) 239-6578 11/18/2011 Not Available
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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according to each resident's
written plan of care.

harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about

Pattern Potential for minimal harm
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195482 WOODLANDS HEALTHCARE CENTER, LLC
(THE)

8422 KURTHWOOD
ROAD

195482 WOODLANDS HEALTHCARE CENTER, LLC
(THE)

8422 KURTHWOOD
ROAD

195482 WOODLANDS HEALTHCARE CENTER, LLC
(THE)

8422 KURTHWOOD
ROAD

195482 WOODLANDS HEALTHCARE CENTER, LLC
(THE)

8422 KURTHWOOD
ROAD

195482 WOODLANDS HEALTHCARE CENTER, LLC
(THE)

8422 KURTHWOOD
ROAD

195482 WOODLANDS HEALTHCARE CENTER, LLC
(THE)

8422 KURTHWOOD
ROAD
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LEESVILLE LA 71446 (337) 239-6578 11/18/2011 Not Available

LEESVILLE LA 71446 (337) 239-6578 11/18/2011 Not Available

LEESVILLE LA 71446 (337) 239-6578 11/19/2009 01/03/2010

LEESVILLE LA 71446 (337) 239-6578 11/19/2009 02/08/2010

LEESVILLE LA 71446 (337) 239-6578 11/19/2009 01/04/2010

LEESVILLE LA 71446 (337) 239-6578 11/19/2009 02/10/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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1) which items and services
Medicaid covers and which the
resident must pay for.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Isolated Minimal harm or potential for actual
harm
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195482 WOODLANDS HEALTHCARE CENTER, LLC
(THE)

8422 KURTHWOOD
ROAD

195482 WOODLANDS HEALTHCARE CENTER, LLC
(THE)

8422 KURTHWOOD
ROAD

195482 WOODLANDS HEALTHCARE CENTER, LLC
(THE)

8422 KURTHWOOD
ROAD

195482 WOODLANDS HEALTHCARE CENTER, LLC
(THE)

8422 KURTHWOOD
ROAD

195482 WOODLANDS HEALTHCARE CENTER, LLC
(THE)

8422 KURTHWOOD
ROAD

195482 WOODLANDS HEALTHCARE CENTER, LLC
(THE)

8422 KURTHWOOD
ROAD

195482 WOODLANDS HEALTHCARE CENTER, LLC
(THE)

8422 KURTHWOOD
ROAD

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE
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LEESVILLE LA 71446 (337) 239-6578 11/19/2009 01/04/2010

LEESVILLE LA 71446 (337) 239-6578 11/18/2011 Not Available

LEESVILLE LA 71446 (337) 239-6578 11/18/2011 Not Available

LEESVILLE LA 71446 (337) 239-6578 11/19/2009 02/09/2010

LEESVILLE LA 71446 (337) 239-6578 11/19/2009 01/04/2010

LEESVILLE LA 71446 (337) 239-6578 11/30/2010 01/06/2011

LEESVILLE LA 71446 (337) 239-6578 11/18/2011 Not Available

BATON ROUGE LA 70809 (225) 766-0130 10/22/2009 11/20/2009

BATON ROUGE LA 70809 (225) 766-0130 10/22/2009 11/20/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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allowed.

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's

Pattern Minimal harm or potential for actual
harm
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195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE
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BATON ROUGE LA 70809 (225) 766-0130 10/22/2009 11/20/2009

BATON ROUGE LA 70809 (225) 766-0130 10/22/2009 11/20/2009

BATON ROUGE LA 70809 (225) 766-0130 11/18/2010 12/28/2010

BATON ROUGE LA 70809 (225) 766-0130 11/18/2010 12/28/2010

BATON ROUGE LA 70809 (225) 766-0130 11/18/2010 12/28/2010

BATON ROUGE LA 70809 (225) 766-0130 11/18/2010 12/28/2010
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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assessments of each resident's
functional capacity.

harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Actual harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Actual harm
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195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE
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BATON ROUGE LA 70809 (225) 766-0130 12/06/2011 Not Available

BATON ROUGE LA 70809 (225) 766-0130 12/08/2011 01/06/2012

BATON ROUGE LA 70809 (225) 766-0130 12/08/2011 Not Available

BATON ROUGE LA 70809 (225) 766-0130 10/21/2009 11/20/2009

BATON ROUGE LA 70809 (225) 766-0130 10/21/2009 11/20/2009

BATON ROUGE LA 70809 (225) 766-0130 10/22/2009 11/20/2009

BATON ROUGE LA 70809 (225) 766-0130 10/22/2009 12/29/2009

BATON ROUGE LA 70809 (225) 766-0130 10/22/2009 12/29/2009

BATON ROUGE LA 70809 (225) 766-0130 11/18/2010 12/28/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Isolated Minimal harm or potential for actual
harm

Completely assess the resident
at least every twelve months.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm
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195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE
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BATON ROUGE LA 70809 (225) 766-0130 11/18/2010 12/28/2010

BATON ROUGE LA 70809 (225) 766-0130 11/18/2010 12/28/2010

BATON ROUGE LA 70809 (225) 766-0130 11/18/2010 12/28/2010

BATON ROUGE LA 70809 (225) 766-0130 11/18/2010 12/28/2010

BATON ROUGE LA 70809 (225) 766-0130 11/18/2010 12/28/2010

BATON ROUGE LA 70809 (225) 766-0130 11/18/2010 12/28/2010

BATON ROUGE LA 70809 (225) 766-0130 12/06/2011 01/20/2012

BATON ROUGE LA 70809 (225) 766-0130 12/06/2011 01/20/2012

BATON ROUGE LA 70809 (225) 766-0130 12/06/2011 Not Available
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Pattern Minimal harm or potential for actual
harm
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195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE
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BATON ROUGE LA 70809 (225) 766-0130 12/08/2011 Not Available

BATON ROUGE LA 70809 (225) 766-0130 12/08/2011 01/06/2012

BATON ROUGE LA 70809 (225) 766-0130 12/08/2011 01/06/2012

BATON ROUGE LA 70809 (225) 766-0130 10/22/2009 11/20/2009

BATON ROUGE LA 70809 (225) 766-0130 10/22/2009 11/20/2009

BATON ROUGE LA 70809 (225) 766-0130 11/18/2010 12/28/2010

BATON ROUGE LA 70809 (225) 766-0130 11/18/2010 12/28/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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detectors. harm

Check and assess each
resident's assessment at least
every 3 months.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm
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195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE
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BATON ROUGE LA 70809 (225) 766-0130 12/06/2011 Not Available

BATON ROUGE LA 70809 (225) 766-0130 12/08/2011 01/06/2012

BATON ROUGE LA 70809 (225) 766-0130 10/21/2009 11/20/2009

BATON ROUGE LA 70809 (225) 766-0130 10/22/2009 12/29/2009

BATON ROUGE LA 70809 (225) 766-0130 10/22/2009 11/20/2009

BATON ROUGE LA 70809 (225) 766-0130 10/22/2009 11/20/2009

BATON ROUGE LA 70809 (225) 766-0130 11/18/2010 12/28/2010

BATON ROUGE LA 70809 (225) 766-0130 11/18/2010 12/28/2010

BATON ROUGE LA 70809 (225) 766-0130 12/06/2011 01/20/2012
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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a properly located automatic
smoke detector system in all
hallways.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

the appropriate emergency
electrical equipment.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195483 CARRINGTON PLACE OF BATON ROUGE 8225 SUMMA AVENUE

195484 LANDMARK NURSING CENTER HAMMOND 1300 DEREK DRIVE

195484 LANDMARK NURSING CENTER HAMMOND 1300 DEREK DRIVE

195484 LANDMARK NURSING CENTER HAMMOND 1300 DEREK DRIVE

195484 LANDMARK NURSING CENTER HAMMOND 1300 DEREK DRIVE

195484 LANDMARK NURSING CENTER HAMMOND 1300 DEREK DRIVE

195484 LANDMARK NURSING CENTER HAMMOND 1300 DEREK DRIVE
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BATON ROUGE LA 70809 (225) 766-0130 12/06/2011 Not Available

BATON ROUGE LA 70809 (225) 766-0130 12/06/2011 01/20/2012

BATON ROUGE LA 70809 (225) 766-0130 12/06/2011 01/20/2012

HAMMOND LA 70401 (985) 542-8570 05/14/2009 06/28/2009

HAMMOND LA 70401 (985) 542-8570 06/22/2010 07/25/2010

HAMMOND LA 70401 (985) 542-8570 05/14/2009 06/28/2009

HAMMOND LA 70401 (985) 542-8570 05/14/2009 06/15/2009

HAMMOND LA 70401 (985) 542-8570 06/22/2010 07/06/2010

HAMMOND LA 70401 (985) 542-8570 05/14/2009 06/28/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Administration Deficiencies

Page 16755 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



block smoke. harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Ensure that all full-time nurse
aids employed for more than 4
months are fully trained and

Isolated Minimal harm or potential for actual
harm
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195484 LANDMARK NURSING CENTER HAMMOND 1300 DEREK DRIVE

195484 LANDMARK NURSING CENTER HAMMOND 1300 DEREK DRIVE

195485 HERITAGE MANOR OF HOUMA 1701 POLK ST.

195485 HERITAGE MANOR OF HOUMA 1701 POLK ST.

195485 HERITAGE MANOR OF HOUMA 1701 POLK ST.

195485 HERITAGE MANOR OF HOUMA 1701 POLK ST.

195485 HERITAGE MANOR OF HOUMA 1701 POLK ST.

195485 HERITAGE MANOR OF HOUMA 1701 POLK ST.
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HAMMOND LA 70401 (985) 542-8570 07/12/2011 08/29/2011

HAMMOND LA 70401 (985) 542-8570 07/12/2011 08/29/2011

HOUMA LA 70360 (985) 851-2307 05/14/2010 06/28/2010

HOUMA LA 70360 (985) 851-2307 05/14/2010 Not Available

HOUMA LA 70360 (985) 851-2307 04/27/2011 05/30/2011

HOUMA LA 70360 (985) 851-2307 06/24/2009 08/08/2009

HOUMA LA 70360 (985) 851-2307 05/11/2010 06/28/2010

HOUMA LA 70360 (985) 851-2307 05/14/2010 06/28/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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months are fully trained and
competent to provide nursing and
nursing-related services, as
defined by Federal requirements.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Potential for minimal harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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195485 HERITAGE MANOR OF HOUMA 1701 POLK ST.

195485 HERITAGE MANOR OF HOUMA 1701 POLK ST.

195485 HERITAGE MANOR OF HOUMA 1701 POLK ST.

195485 HERITAGE MANOR OF HOUMA 1701 POLK ST.

195485 HERITAGE MANOR OF HOUMA 1701 POLK ST.

195485 HERITAGE MANOR OF HOUMA 1701 POLK ST.

195485 HERITAGE MANOR OF HOUMA 1701 POLK ST.

195485 HERITAGE MANOR OF HOUMA 1701 POLK ST.

Page 16761 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



HOUMA LA 70360 (985) 851-2307 06/28/2010

HOUMA LA 70360 (985) 851-2307 05/14/2010 06/28/2010

HOUMA LA 70360 (985) 851-2307 04/27/2011 05/03/2011

HOUMA LA 70360 (985) 851-2307 04/27/2011 05/27/2011

HOUMA LA 70360 (985) 851-2307 04/27/2011 05/16/2011

HOUMA LA 70360 (985) 851-2307 04/27/2011 05/13/2011

HOUMA LA 70360 (985) 851-2307 06/24/2009 08/08/2009

HOUMA LA 70360 (985) 851-2307 05/14/2010 06/28/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike

Isolated Minimal harm or potential for actual
harm
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195485 HERITAGE MANOR OF HOUMA 1701 POLK ST.

195485 HERITAGE MANOR OF HOUMA 1701 POLK ST.

195485 HERITAGE MANOR OF HOUMA 1701 POLK ST.

195485 HERITAGE MANOR OF HOUMA 1701 POLK ST.

195485 HERITAGE MANOR OF HOUMA 1701 POLK ST.

195485 HERITAGE MANOR OF HOUMA 1701 POLK ST.

195485 HERITAGE MANOR OF HOUMA 1701 POLK ST.

195485 HERITAGE MANOR OF HOUMA 1701 POLK ST.

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE
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HOUMA LA 70360 (985) 851-2307 06/24/2009 08/08/2009

HOUMA LA 70360 (985) 851-2307 06/24/2009 08/08/2009

HOUMA LA 70360 (985) 851-2307 06/24/2009 08/08/2009

HOUMA LA 70360 (985) 851-2307 06/24/2009 07/23/2009

HOUMA LA 70360 (985) 851-2307 06/24/2009 06/30/2009

HOUMA LA 70360 (985) 851-2307 05/14/2010 06/28/2010

HOUMA LA 70360 (985) 851-2307 04/27/2011 05/17/2011

HOUMA LA 70360 (985) 851-2307 04/27/2011 06/14/2011

SHREVEPORT LA 71105 (318) 524-2022 09/02/2009 10/17/2009

Page 16766 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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environment.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within

Pattern Potential for minimal harm
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NURSING & REHAB CTR DRIVE

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE
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SHREVEPORT LA 71105 (318) 524-2022 09/02/2009 10/17/2009

SHREVEPORT LA 71105 (318) 524-2022 08/27/2010 09/30/2010

SHREVEPORT LA 71105 (318) 524-2022 06/10/2011 07/11/2011

SHREVEPORT LA 71105 (318) 524-2022 06/10/2011 07/11/2011

SHREVEPORT LA 71105 (318) 524-2022 06/10/2011 Not Available

SHREVEPORT LA 71105 (318) 524-2022 06/10/2011 07/11/2011

SHREVEPORT LA 71105 (318) 524-2022 06/10/2011 07/11/2011
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Pattern Minimal harm or potential for actual
harm
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195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE
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SHREVEPORT LA 71105 (318) 524-2022 09/02/2009 11/04/2009

SHREVEPORT LA 71105 (318) 524-2022 08/27/2010 09/30/2010

SHREVEPORT LA 71105 (318) 524-2022 06/10/2011 07/11/2011

SHREVEPORT LA 71105 (318) 524-2022 06/10/2011 07/11/2011

SHREVEPORT LA 71105 (318) 524-2022 06/10/2011 07/11/2011

SHREVEPORT LA 71105 (318) 524-2022 06/10/2011 07/11/2011

SHREVEPORT LA 71105 (318) 524-2022 06/10/2011 07/11/2011
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Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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each resident that meet
professional standards.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm
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195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

Page 16777 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



SHREVEPORT LA 71105 (318) 524-2022 06/10/2011 07/11/2011

SHREVEPORT LA 71105 (318) 524-2022 09/02/2009 10/17/2009

SHREVEPORT LA 71105 (318) 524-2022 09/02/2009 10/17/2009

SHREVEPORT LA 71105 (318) 524-2022 09/02/2009 10/17/2009

SHREVEPORT LA 71105 (318) 524-2022 06/10/2011 07/11/2011

SHREVEPORT LA 71105 (318) 524-2022 06/10/2011 07/11/2011

SHREVEPORT LA 71105 (318) 524-2022 06/10/2011 07/11/2011

SHREVEPORT LA 71105 (318) 524-2022 06/10/2011 07/11/2011

Page 16778 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm
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195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

195486 HERITAGE MANOR OF STRATMORE
NURSING & REHAB CTR

530 STRATMORE
DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE
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SHREVEPORT LA 71105 (318) 524-2022 06/10/2011 07/11/2011

SHREVEPORT LA 71105 (318) 524-2022 09/02/2009 10/17/2009

SHREVEPORT LA 71105 (318) 524-2022 08/27/2010 09/30/2010

SHREVEPORT LA 71105 (318) 524-2022 08/27/2010 09/30/2010

SHREVEPORT LA 71105 (318) 524-2022 06/10/2011 07/11/2011

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 08/14/2009 09/28/2009
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Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

1) Receive registry verification
that a nurse aide has met the
required training and skills that
the State requires; and 2) ensure
nurse aides receive the required
retraining after 24 months if
nursing related services were not
provided for monetary compe

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm
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195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE
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SAINT
MARTINVILLE

LA 70582 (337) 394-6044 08/14/2009 09/28/2009

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 08/14/2009 09/28/2009

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 08/14/2009 09/28/2009

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 09/15/2010 11/01/2010

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 10/19/2011 12/04/2011

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 10/20/2011 Not Available

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 08/13/2009 09/29/2009

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 08/13/2009 09/28/2009

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 08/14/2009 09/28/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm
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CENTER

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE
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MARTINVILLE

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 09/15/2010 11/01/2010

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 09/17/2010 11/01/2010

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 10/19/2011 12/04/2011

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 10/19/2011 12/04/2011

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 10/20/2011 Not Available

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 10/20/2011 12/04/2011

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 08/14/2009 09/28/2009
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Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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safe and clean way. harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm
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195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING 203 CLAIRE DRIVE
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SAINT
MARTINVILLE

LA 70582 (337) 394-6044 08/14/2009 09/28/2009

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 08/14/2009 09/28/2009

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 08/14/2009 09/28/2009

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 09/17/2010 11/01/2010

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 09/17/2010 11/01/2010

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 09/17/2010 11/01/2010

SAINT LA 70582 (337) 394-6044 09/17/2010 11/01/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's Pattern Minimal harm or potential for actual
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CENTER

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE
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MARTINVILLE

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 08/13/2009 09/30/2009

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 08/14/2009 09/28/2009

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 08/14/2009 09/28/2009

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 08/14/2009 09/28/2009

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 08/14/2009 09/28/2009

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 09/15/2010 11/01/2010

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 09/15/2010 11/01/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm
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195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195487 ST MARTINVILLE REHAB & NURSING
CENTER

203 CLAIRE DRIVE

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK
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SAINT
MARTINVILLE

LA 70582 (337) 394-6044 09/17/2010 Not Available

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 09/17/2010 11/01/2010

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 09/17/2010 11/01/2010

SAINT
MARTINVILLE

LA 70582 (337) 394-6044 10/20/2011 12/04/2011

BATON ROUGE LA 70816 (225) 291-7049 03/18/2011 05/02/2011

BATON ROUGE LA 70816 (225) 291-7049 03/18/2011 05/02/2011

BATON ROUGE LA 70816 (225) 291-7049 03/18/2011 05/02/2011

BATON ROUGE LA 70816 (225) 291-7049 03/18/2011 05/02/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm
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195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

Page 16805 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BATON ROUGE LA 70816 (225) 291-7049 03/18/2011 05/02/2011

BATON ROUGE LA 70816 (225) 291-7049 09/20/2011 10/17/2011

BATON ROUGE LA 70816 (225) 291-7049 09/20/2011 10/17/2011

BATON ROUGE LA 70816 (225) 291-7049 09/23/2011 11/21/2011

BATON ROUGE LA 70816 (225) 291-7049 09/23/2011 11/21/2011

BATON ROUGE LA 70816 (225) 291-7049 09/23/2011 11/21/2011

BATON ROUGE LA 70816 (225) 291-7049 02/14/2012 03/12/2012

BATON ROUGE LA 70816 (225) 291-7049 02/16/2012 02/23/2012

BATON ROUGE LA 70816 (225) 291-7049 03/18/2011 05/02/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Immediate jeopardy to resident health or
safety

the appropriate emergency
electrical equipment.

Widespread Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

Page 16809 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BATON ROUGE LA 70816 (225) 291-7049 09/20/2011 10/17/2011

BATON ROUGE LA 70816 (225) 291-7049 09/23/2011 11/21/2011

BATON ROUGE LA 70816 (225) 291-7049 09/23/2011 11/21/2011

BATON ROUGE LA 70816 (225) 291-7049 09/23/2011 11/21/2011

BATON ROUGE LA 70816 (225) 291-7049 09/23/2011 11/21/2011

BATON ROUGE LA 70816 (225) 291-7049 02/16/2012 02/16/2012

BATON ROUGE LA 70816 (225) 291-7049 02/16/2012 02/23/2012

BATON ROUGE LA 70816 (225) 291-7049 02/16/2012 02/23/2012

Page 16810 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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achieve highest well being.

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Immediate jeopardy to resident health or
safety

Be administered in an acceptable
way that maintains the well-being
of each resident .

Widespread Immediate jeopardy to resident health or
safety

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Pattern Minimal harm or potential for actual
harm
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195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

Page 16813 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BATON ROUGE LA 70816 (225) 291-7049 03/18/2011 05/02/2011

BATON ROUGE LA 70816 (225) 291-7049 03/18/2011 05/02/2011

BATON ROUGE LA 70816 (225) 291-7049 03/18/2011 05/02/2011

BATON ROUGE LA 70816 (225) 291-7049 03/18/2011 05/02/2011

BATON ROUGE LA 70816 (225) 291-7049 03/18/2011 05/02/2011

BATON ROUGE LA 70816 (225) 291-7049 03/18/2011 05/02/2011

BATON ROUGE LA 70816 (225) 291-7049 03/18/2011 05/02/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Pattern Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK
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BATON ROUGE LA 70816 (225) 291-7049 09/20/2011 10/17/2011

BATON ROUGE LA 70816 (225) 291-7049 09/20/2011 10/17/2011

BATON ROUGE LA 70816 (225) 291-7049 09/20/2011 10/17/2011

BATON ROUGE LA 70816 (225) 291-7049 09/23/2011 11/21/2011

BATON ROUGE LA 70816 (225) 291-7049 02/16/2012 02/23/2012

BATON ROUGE LA 70816 (225) 291-7049 03/18/2011 05/02/2011

BATON ROUGE LA 70816 (225) 291-7049 03/18/2011 05/02/2011

BATON ROUGE LA 70816 (225) 291-7049 03/18/2011 05/02/2011

BATON ROUGE LA 70816 (225) 291-7049 03/18/2011 05/02/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Pattern Minimal harm or potential for actual
harm
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195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK
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BATON ROUGE LA 70816 (225) 291-7049 03/18/2011 05/02/2011

BATON ROUGE LA 70816 (225) 291-7049 03/18/2011 05/02/2011

BATON ROUGE LA 70816 (225) 291-7049 09/20/2011 10/17/2011

BATON ROUGE LA 70816 (225) 291-7049 09/20/2011 10/17/2011

BATON ROUGE LA 70816 (225) 291-7049 09/23/2011 11/21/2011

BATON ROUGE LA 70816 (225) 291-7049 09/23/2011 11/21/2011

BATON ROUGE LA 70816 (225) 291-7049 02/14/2012 03/12/2012
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies
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other similar products according
to accepted professional
standards.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Immediate jeopardy to resident health or
safety

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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195488 NOTTINGHAM REGIONAL REHAB CENTER 2828 WESTFORK

195489 BAYOU VISTA COMMUNITY CARE CENTER 323 EVERGREEN HWY

195489 BAYOU VISTA COMMUNITY CARE CENTER 323 EVERGREEN HWY

195489 BAYOU VISTA COMMUNITY CARE CENTER 323 EVERGREEN HWY

195489 BAYOU VISTA COMMUNITY CARE CENTER 323 EVERGREEN HWY

195489 BAYOU VISTA COMMUNITY CARE CENTER 323 EVERGREEN HWY

195489 BAYOU VISTA COMMUNITY CARE CENTER 323 EVERGREEN HWY

195489 BAYOU VISTA COMMUNITY CARE CENTER 323 EVERGREEN HWY
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BATON ROUGE LA 70816 (225) 291-7049 02/16/2012 02/23/2012

BUNKIE LA 71322 (318) 346-2080 03/27/2009 04/24/2009

BUNKIE LA 71322 (318) 346-2080 03/27/2009 05/26/2009

BUNKIE LA 71322 (318) 346-2080 04/08/2010 04/28/2010

BUNKIE LA 71322 (318) 346-2080 06/15/2011 07/28/2011

BUNKIE LA 71322 (318) 346-2080 03/27/2009 04/24/2009

BUNKIE LA 71322 (318) 346-2080 03/27/2009 04/14/2009

BUNKIE LA 71322 (318) 346-2080 04/07/2010 04/28/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in Widespread Minimal harm or potential for actual
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195489 BAYOU VISTA COMMUNITY CARE CENTER 323 EVERGREEN HWY

195489 BAYOU VISTA COMMUNITY CARE CENTER 323 EVERGREEN HWY

195489 BAYOU VISTA COMMUNITY CARE CENTER 323 EVERGREEN HWY

195489 BAYOU VISTA COMMUNITY CARE CENTER 323 EVERGREEN HWY

195489 BAYOU VISTA COMMUNITY CARE CENTER 323 EVERGREEN HWY

195489 BAYOU VISTA COMMUNITY CARE CENTER 323 EVERGREEN HWY
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BUNKIE LA 71322 (318) 346-2080 04/08/2010 04/28/2010

BUNKIE LA 71322 (318) 346-2080 04/08/2010 04/28/2010

BUNKIE LA 71322 (318) 346-2080 06/15/2011 07/28/2011

BUNKIE LA 71322 (318) 346-2080 06/15/2011 07/28/2011

BUNKIE LA 71322 (318) 346-2080 06/17/2011 08/01/2011

BUNKIE LA 71322 (318) 346-2080 03/27/2009 04/24/2009
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm
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195489 BAYOU VISTA COMMUNITY CARE CENTER 323 EVERGREEN HWY

195489 BAYOU VISTA COMMUNITY CARE CENTER 323 EVERGREEN HWY

195489 BAYOU VISTA COMMUNITY CARE CENTER 323 EVERGREEN HWY

195489 BAYOU VISTA COMMUNITY CARE CENTER 323 EVERGREEN HWY

195489 BAYOU VISTA COMMUNITY CARE CENTER 323 EVERGREEN HWY

195489 BAYOU VISTA COMMUNITY CARE CENTER 323 EVERGREEN HWY

195489 BAYOU VISTA COMMUNITY CARE CENTER 323 EVERGREEN HWY

195489 BAYOU VISTA COMMUNITY CARE CENTER 323 EVERGREEN HWY

195489 BAYOU VISTA COMMUNITY CARE CENTER 323 EVERGREEN HWY

195490 FOREST MANOR NURSING HOME 71338 HWY.  21
SOUTH
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BUNKIE LA 71322 (318) 346-2080 03/27/2009 04/24/2009

BUNKIE LA 71322 (318) 346-2080 03/27/2009 04/24/2009

BUNKIE LA 71322 (318) 346-2080 03/27/2009 05/26/2009

BUNKIE LA 71322 (318) 346-2080 03/27/2009 05/07/2009

BUNKIE LA 71322 (318) 346-2080 04/07/2010 05/23/2010

BUNKIE LA 71322 (318) 346-2080 04/08/2010 04/28/2010

BUNKIE LA 71322 (318) 346-2080 06/15/2011 07/28/2011

BUNKIE LA 71322 (318) 346-2080 06/17/2011 Not Available

BUNKIE LA 71322 (318) 346-2080 06/17/2011 08/01/2011

COVINGTON LA 70433 (985) 892-6900 02/11/2009 04/02/2009
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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195490 FOREST MANOR NURSING HOME 71338 HWY.  21
SOUTH

195490 FOREST MANOR NURSING HOME 71338 HWY.  21
SOUTH

195490 FOREST MANOR NURSING HOME 71338 HWY.  21
SOUTH

195490 FOREST MANOR NURSING HOME 71338 HWY.  21
SOUTH

195490 FOREST MANOR NURSING HOME 71338 HWY.  21
SOUTH

195490 FOREST MANOR NURSING HOME 71338 HWY.  21
SOUTH

195490 FOREST MANOR NURSING HOME 71338 HWY.  21
SOUTH

195490 FOREST MANOR NURSING HOME 71338 HWY.  21
SOUTH
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COVINGTON LA 70433 (985) 892-6900 02/11/2009 04/02/2009

COVINGTON LA 70433 (985) 892-6900 01/11/2010 Not Available

COVINGTON LA 70433 (985) 892-6900 01/11/2010 01/26/2010

COVINGTON LA 70433 (985) 892-6900 01/11/2010 01/12/2010

COVINGTON LA 70433 (985) 892-6900 03/02/2011 03/25/2011

COVINGTON LA 70433 (985) 892-6900 02/11/2009 04/02/2009

COVINGTON LA 70433 (985) 892-6900 01/13/2010 01/26/2010

COVINGTON LA 70433 (985) 892-6900 01/13/2010 01/26/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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written plan of care.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

the appropriate emergency
electrical equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Maintain comfortable and safe
temperature levels.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm
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195490 FOREST MANOR NURSING HOME 71338 HWY.  21
SOUTH

195490 FOREST MANOR NURSING HOME 71338 HWY.  21
SOUTH

195490 FOREST MANOR NURSING HOME 71338 HWY.  21
SOUTH

195490 FOREST MANOR NURSING HOME 71338 HWY.  21
SOUTH

195490 FOREST MANOR NURSING HOME 71338 HWY.  21
SOUTH

195490 FOREST MANOR NURSING HOME 71338 HWY.  21
SOUTH

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE
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COVINGTON LA 70433 (985) 892-6900 03/02/2011 03/25/2011

COVINGTON LA 70433 (985) 892-6900 03/02/2011 03/25/2011

COVINGTON LA 70433 (985) 892-6900 01/11/2010 01/12/2010

COVINGTON LA 70433 (985) 892-6900 03/02/2011 03/25/2011

COVINGTON LA 70433 (985) 892-6900 02/11/2009 04/02/2009

COVINGTON LA 70433 (985) 892-6900 01/13/2010 01/26/2010

DONALDSONVILL
E

LA 70346 (225) 473-8614 08/20/2009 10/02/2009

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 08/16/2010

Page 16842 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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supervision to prevent avoidable
accidents.

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of

Isolated Minimal harm or potential for actual
harm
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195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE
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DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 08/16/2010

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 08/16/2010

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 08/16/2010

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 08/16/2010

DONALDSONVILL
E

LA 70346 (225) 473-8614 06/27/2011 Not Available

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 08/16/2010

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 08/16/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Hire a qualified full-time social
worker in a facility with more than
120 beds.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Isolated Minimal harm or potential for actual
harm
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195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE
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DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 08/16/2010

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 08/16/2010

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 08/16/2010

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 08/16/2010

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 07/29/2010

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 07/29/2010

DONALDSONVILL
E

LA 70346 (225) 473-8614 06/30/2011 07/31/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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resident's dignity and respect of
individuality.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE
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DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 08/16/2010

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 08/16/2010

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 08/16/2010

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 08/16/2010

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 08/16/2010

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 08/16/2010

DONALDSONVILL LA 70346 (225) 473-8614 08/20/2009 08/24/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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needs, with timetables and
actions that can be measured.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that Widespread Minimal harm or potential for actual
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195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE
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E

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 Not Available

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 Not Available

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 08/16/2010

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 08/16/2010

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 08/16/2010

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 08/16/2010

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 08/16/2010

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 08/16/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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block smoke. harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Give the resident the right to
receive visitors.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD

195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD

195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD

195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD
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DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 07/29/2010

DONALDSONVILL
E

LA 70346 (225) 473-8614 07/02/2010 07/29/2010

DONALDSONVILL
E

LA 70346 (225) 473-8614 06/30/2011 07/31/2011

MONROE LA 71203 (318) 322-2000 08/11/2011 09/15/2011

MONROE LA 71203 (318) 322-2000 08/13/2009 09/27/2009

MONROE LA 71203 (318) 322-2000 08/13/2009 09/27/2009

MONROE LA 71203 (318) 322-2000 08/13/2009 09/27/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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each resident that meet
professional standards.

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Pattern Minimal harm or potential for actual
harm
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195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD

195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD

195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD

195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD

195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD

195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD
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MONROE LA 71203 (318) 322-2000 07/29/2010 08/23/2010

MONROE LA 71203 (318) 322-2000 08/13/2009 09/27/2009

MONROE LA 71203 (318) 322-2000 08/13/2009 09/27/2009

MONROE LA 71203 (318) 322-2000 08/13/2009 09/27/2009

MONROE LA 71203 (318) 322-2000 07/29/2010 08/23/2010

MONROE LA 71203 (318) 322-2000 07/29/2010 08/23/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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achieve highest well being.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD

195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD

195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD

195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD

195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD

195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD

195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD
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MONROE LA 71203 (318) 322-2000 07/29/2010 08/23/2010

MONROE LA 71203 (318) 322-2000 07/29/2010 08/23/2010

MONROE LA 71203 (318) 322-2000 08/11/2011 09/15/2011

MONROE LA 71203 (318) 322-2000 08/11/2011 09/15/2011

MONROE LA 71203 (318) 322-2000 08/11/2011 09/15/2011

MONROE LA 71203 (318) 322-2000 08/13/2009 09/27/2009

MONROE LA 71203 (318) 322-2000 08/13/2009 09/27/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD

195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD

195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD

195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD

195493 KINDER RETIREMENT AND REHABILITATION
CENTER

13938 HWY 165

195493 KINDER RETIREMENT AND REHABILITATION
CENTER

13938 HWY 165

195493 KINDER RETIREMENT AND REHABILITATION
CENTER

13938 HWY 165

195493 KINDER RETIREMENT AND REHABILITATION
CENTER

13938 HWY 165

195493 KINDER RETIREMENT AND REHABILITATION 13938 HWY 165
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MONROE LA 71203 (318) 322-2000 08/13/2009 09/27/2009

MONROE LA 71203 (318) 322-2000 07/26/2010 08/23/2010

MONROE LA 71203 (318) 322-2000 07/29/2010 08/23/2010

MONROE LA 71203 (318) 322-2000 07/29/2010 08/23/2010

KINDER LA 70648 (337) 738-5671 10/05/2010 10/25/2010

KINDER LA 70648 (337) 738-5671 12/08/2011 01/22/2012

KINDER LA 70648 (337) 738-5671 12/16/2009 02/11/2010

KINDER LA 70648 (337) 738-5671 12/16/2009 02/11/2010

KINDER LA 70648 (337) 738-5671 10/07/2010 11/21/2010
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual

Page 16876 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195493 KINDER RETIREMENT AND REHABILITATION
CENTER

13938 HWY 165

195493 KINDER RETIREMENT AND REHABILITATION
CENTER

13938 HWY 165

195493 KINDER RETIREMENT AND REHABILITATION
CENTER

13938 HWY 165

195493 KINDER RETIREMENT AND REHABILITATION
CENTER

13938 HWY 165

195493 KINDER RETIREMENT AND REHABILITATION
CENTER

13938 HWY 165

195493 KINDER RETIREMENT AND REHABILITATION
CENTER

13938 HWY 165

195493 KINDER RETIREMENT AND REHABILITATION
CENTER

13938 HWY 165

195493 KINDER RETIREMENT AND REHABILITATION
CENTER

13938 HWY 165

195493 KINDER RETIREMENT AND REHABILITATION
CENTER

13938 HWY 165
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KINDER LA 70648 (337) 738-5671 11/21/2010

KINDER LA 70648 (337) 738-5671 12/08/2011 01/22/2012

KINDER LA 70648 (337) 738-5671 10/05/2010 Not Available

KINDER LA 70648 (337) 738-5671 12/08/2011 Not Available

KINDER LA 70648 (337) 738-5671 12/08/2011 Not Available

KINDER LA 70648 (337) 738-5671 12/08/2011 01/18/2012

KINDER LA 70648 (337) 738-5671 10/07/2010 11/21/2010

KINDER LA 70648 (337) 738-5671 12/08/2011 Not Available

KINDER LA 70648 (337) 738-5671 12/08/2011 Not Available
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Give notice to the resident before
a room or roommate change.

Pattern Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Potential for minimal harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Potential for minimal harm

Page 16880 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195493 KINDER RETIREMENT AND REHABILITATION
CENTER

13938 HWY 165

195493 KINDER RETIREMENT AND REHABILITATION
CENTER

13938 HWY 165

195494 LANDMARK OF BATON ROUGE 9105 OXFORD PLACE
DRIVE

195494 LANDMARK OF BATON ROUGE 9105 OXFORD PLACE
DRIVE

195494 LANDMARK OF BATON ROUGE 9105 OXFORD PLACE
DRIVE

195494 LANDMARK OF BATON ROUGE 9105 OXFORD PLACE
DRIVE

195494 LANDMARK OF BATON ROUGE 9105 OXFORD PLACE
DRIVE

195494 LANDMARK OF BATON ROUGE 9105 OXFORD PLACE
DRIVE

195494 LANDMARK OF BATON ROUGE 9105 OXFORD PLACE
DRIVE

195496 ROSEVIEW NURSING AND REHABILITATION
CENTER

3405 MANSFIELD
ROAD
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KINDER LA 70648 (337) 738-5671 12/08/2011 01/18/2012

KINDER LA 70648 (337) 738-5671 12/08/2011 01/22/2012

BATON ROUGE LA 70809 (225) 293-1003 07/31/2009 09/01/2009

BATON ROUGE LA 70809 (225) 293-1003 07/28/2011 Not Available

BATON ROUGE LA 70809 (225) 293-1003 08/19/2010 09/22/2010

BATON ROUGE LA 70809 (225) 293-1003 08/19/2010 10/01/2010

BATON ROUGE LA 70809 (225) 293-1003 07/29/2011 08/19/2011

BATON ROUGE LA 70809 (225) 293-1003 07/31/2009 09/01/2009

BATON ROUGE LA 70809 (225) 293-1003 08/19/2010 10/01/2010

SHREVEPORT LA 71103 (318) 222-3100 09/16/2009 10/02/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies
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properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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CENTER ROAD

195496 ROSEVIEW NURSING AND REHABILITATION
CENTER

3405 MANSFIELD
ROAD

195496 ROSEVIEW NURSING AND REHABILITATION
CENTER

3405 MANSFIELD
ROAD

195496 ROSEVIEW NURSING AND REHABILITATION
CENTER

3405 MANSFIELD
ROAD

195496 ROSEVIEW NURSING AND REHABILITATION
CENTER

3405 MANSFIELD
ROAD

195496 ROSEVIEW NURSING AND REHABILITATION
CENTER

3405 MANSFIELD
ROAD

195496 ROSEVIEW NURSING AND REHABILITATION
CENTER

3405 MANSFIELD
ROAD

195496 ROSEVIEW NURSING AND REHABILITATION 3405 MANSFIELD
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SHREVEPORT LA 71103 (318) 222-3100 09/16/2009 10/02/2009

SHREVEPORT LA 71103 (318) 222-3100 11/19/2010 11/30/2010

SHREVEPORT LA 71103 (318) 222-3100 09/16/2009 10/02/2009

SHREVEPORT LA 71103 (318) 222-3100 11/19/2010 12/03/2010

SHREVEPORT LA 71103 (318) 222-3100 11/19/2010 11/30/2010

SHREVEPORT LA 71103 (318) 222-3100 10/27/2011 11/09/2011

SHREVEPORT LA 71103 (318) 222-3100 10/27/2011 11/09/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic Isolated Minimal harm or potential for actual
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CENTER ROAD

195496 ROSEVIEW NURSING AND REHABILITATION
CENTER

3405 MANSFIELD
ROAD

195496 ROSEVIEW NURSING AND REHABILITATION
CENTER

3405 MANSFIELD
ROAD

195496 ROSEVIEW NURSING AND REHABILITATION
CENTER

3405 MANSFIELD
ROAD

195496 ROSEVIEW NURSING AND REHABILITATION
CENTER

3405 MANSFIELD
ROAD

195496 ROSEVIEW NURSING AND REHABILITATION
CENTER

3405 MANSFIELD
ROAD

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE
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SHREVEPORT LA 71103 (318) 222-3100 09/16/2009 10/02/2009

SHREVEPORT LA 71103 (318) 222-3100 11/19/2010 12/03/2010

SHREVEPORT LA 71103 (318) 222-3100 09/16/2009 10/02/2009

SHREVEPORT LA 71103 (318) 222-3100 10/27/2011 11/09/2011

SHREVEPORT LA 71103 (318) 222-3100 10/27/2011 11/09/2011

BOSSIER CITY LA 71112 (318) 747-1857 08/19/2009 08/23/2009

BOSSIER CITY LA 71112 (318) 747-1857 08/19/2009 08/23/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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assessments of each resident's
functional capacity.

harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE
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BOSSIER CITY LA 71112 (318) 747-1857 09/29/2010 10/29/2010

BOSSIER CITY LA 71112 (318) 747-1857 09/30/2010 11/05/2010

BOSSIER CITY LA 71112 (318) 747-1857 09/30/2010 11/05/2010

BOSSIER CITY LA 71112 (318) 747-1857 09/30/2010 11/05/2010

BOSSIER CITY LA 71112 (318) 747-1857 11/03/2011 Not Available

BOSSIER CITY LA 71112 (318) 747-1857 11/03/2011 Not Available

BOSSIER CITY LA 71112 (318) 747-1857 08/19/2009 08/23/2009

BOSSIER CITY LA 71112 (318) 747-1857 09/30/2010 11/05/2010
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Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services

Isolated Minimal harm or potential for actual
harm
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195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE
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BOSSIER CITY LA 71112 (318) 747-1857 09/30/2010 11/05/2010

BOSSIER CITY LA 71112 (318) 747-1857 09/30/2010 11/05/2010

BOSSIER CITY LA 71112 (318) 747-1857 09/30/2010 11/05/2010

BOSSIER CITY LA 71112 (318) 747-1857 11/03/2011 Not Available

BOSSIER CITY LA 71112 (318) 747-1857 11/03/2011 Not Available

Page 16898 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Medicaid covers and which the
resident must pay for.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE
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BOSSIER CITY LA 71112 (318) 747-1857 08/19/2009 08/23/2009

BOSSIER CITY LA 71112 (318) 747-1857 08/19/2009 08/23/2009

BOSSIER CITY LA 71112 (318) 747-1857 08/19/2009 08/23/2009

BOSSIER CITY LA 71112 (318) 747-1857 09/30/2010 11/05/2010

BOSSIER CITY LA 71112 (318) 747-1857 09/30/2010 11/05/2010

BOSSIER CITY LA 71112 (318) 747-1857 09/30/2010 11/05/2010

BOSSIER CITY LA 71112 (318) 747-1857 09/30/2010 11/05/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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achieve highest well being.

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

1) Receive registry verification
that a nurse aide has met the
required training and skills that
the State requires; and 2) ensure
nurse aides receive the required
retraining after 24 months if
nursing related services were not
provided for monetary compe

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm
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195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE
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BOSSIER CITY LA 71112 (318) 747-1857 09/30/2010 11/05/2010

BOSSIER CITY LA 71112 (318) 747-1857 09/30/2010 11/05/2010

BOSSIER CITY LA 71112 (318) 747-1857 11/03/2011 Not Available

BOSSIER CITY LA 71112 (318) 747-1857 11/03/2011 Not Available

BOSSIER CITY LA 71112 (318) 747-1857 08/19/2009 08/23/2009

BOSSIER CITY LA 71112 (318) 747-1857 09/30/2010 11/05/2010

BOSSIER CITY LA 71112 (318) 747-1857 09/30/2010 11/05/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195497 RIVERVIEW CARE CENTER 4820 MEDICAL DRIVE

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402
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BOSSIER CITY LA 71112 (318) 747-1857 11/03/2011 Not Available

BOSSIER CITY LA 71112 (318) 747-1857 11/03/2011 Not Available

NAPOLEONVILLE LA 70390 (985) 369-6011 10/07/2009 11/21/2009

NAPOLEONVILLE LA 70390 (985) 369-6011 08/20/2010 10/04/2010

NAPOLEONVILLE LA 70390 (985) 369-6011 08/20/2010 10/04/2010

NAPOLEONVILLE LA 70390 (985) 369-6011 08/20/2010 10/01/2010

NAPOLEONVILLE LA 70390 (985) 369-6011 07/26/2011 09/12/2011
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402
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NAPOLEONVILLE LA 70390 (985) 369-6011 10/07/2009 11/21/2009

NAPOLEONVILLE LA 70390 (985) 369-6011 10/07/2009 11/21/2009

NAPOLEONVILLE LA 70390 (985) 369-6011 10/07/2009 11/21/2009

NAPOLEONVILLE LA 70390 (985) 369-6011 08/20/2010 10/04/2010

NAPOLEONVILLE LA 70390 (985) 369-6011 08/20/2010 10/04/2010

NAPOLEONVILLE LA 70390 (985) 369-6011 08/20/2010 10/04/2010

NAPOLEONVILLE LA 70390 (985) 369-6011 08/20/2010 10/04/2010

NAPOLEONVILLE LA 70390 (985) 369-6011 07/29/2011 09/08/2011

NAPOLEONVILLE LA 70390 (985) 369-6011 10/07/2009 11/21/2009
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402
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NAPOLEONVILLE LA 70390 (985) 369-6011 11/21/2009

NAPOLEONVILLE LA 70390 (985) 369-6011 10/07/2009 11/21/2009

NAPOLEONVILLE LA 70390 (985) 369-6011 08/20/2010 10/04/2010

NAPOLEONVILLE LA 70390 (985) 369-6011 08/20/2010 10/04/2010

NAPOLEONVILLE LA 70390 (985) 369-6011 08/20/2010 10/04/2010

NAPOLEONVILLE LA 70390 (985) 369-6011 08/20/2010 10/04/2010

NAPOLEONVILLE LA 70390 (985) 369-6011 10/07/2009 11/21/2009
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from Isolated Minimal harm or potential for actual
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195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402
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NAPOLEONVILLE LA 70390 (985) 369-6011 10/07/2009 11/21/2009

NAPOLEONVILLE LA 70390 (985) 369-6011 10/07/2009 11/21/2009

NAPOLEONVILLE LA 70390 (985) 369-6011 10/07/2009 11/21/2009

NAPOLEONVILLE LA 70390 (985) 369-6011 10/07/2009 11/21/2009

NAPOLEONVILLE LA 70390 (985) 369-6011 08/20/2010 10/04/2010

NAPOLEONVILLE LA 70390 (985) 369-6011 08/20/2010 10/04/2010

NAPOLEONVILLE LA 70390 (985) 369-6011 07/29/2011 09/08/2011

NAPOLEONVILLE LA 70390 (985) 369-6011 07/29/2011 09/08/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Provide adequate and
comfortable lighting levels in all
areas.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm
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195498 HERITAGE MANOR OF NAPOLEONVILLE 252 HWY. 402

195499 ST FRANCES NSG & REHAB CENTER 417 INDUSTRIAL
DRIVE

195499 ST FRANCES NSG & REHAB CENTER 417 INDUSTRIAL
DRIVE

195499 ST FRANCES NSG & REHAB CENTER 417 INDUSTRIAL
DRIVE

195499 ST FRANCES NSG & REHAB CENTER 417 INDUSTRIAL
DRIVE

195499 ST FRANCES NSG & REHAB CENTER 417 INDUSTRIAL
DRIVE

195499 ST FRANCES NSG & REHAB CENTER 417 INDUSTRIAL
DRIVE

195499 ST FRANCES NSG & REHAB CENTER 417 INDUSTRIAL
DRIVE

195499 ST FRANCES NSG & REHAB CENTER 417 INDUSTRIAL
DRIVE
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NAPOLEONVILLE LA 70390 (985) 369-6011 07/29/2011 09/08/2011

OBERLIN LA 70655 (337) 639-2934 01/13/2010 03/09/2010

OBERLIN LA 70655 (337) 639-2934 01/15/2010 02/26/2010

OBERLIN LA 70655 (337) 639-2934 02/16/2011 03/18/2011

OBERLIN LA 70655 (337) 639-2934 02/16/2011 03/18/2011

OBERLIN LA 70655 (337) 639-2934 01/24/2012 03/01/2012

OBERLIN LA 70655 (337) 639-2934 01/24/2012 03/01/2012

OBERLIN LA 70655 (337) 639-2934 01/27/2012 Not Available

OBERLIN LA 70655 (337) 639-2934 01/13/2010 03/09/2010
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Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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pharmacist.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm
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DRIVE

195499 ST FRANCES NSG & REHAB CENTER 417 INDUSTRIAL
DRIVE

195499 ST FRANCES NSG & REHAB CENTER 417 INDUSTRIAL
DRIVE

195499 ST FRANCES NSG & REHAB CENTER 417 INDUSTRIAL
DRIVE

195499 ST FRANCES NSG & REHAB CENTER 417 INDUSTRIAL
DRIVE

195499 ST FRANCES NSG & REHAB CENTER 417 INDUSTRIAL
DRIVE

195499 ST FRANCES NSG & REHAB CENTER 417 INDUSTRIAL
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OBERLIN LA 70655 (337) 639-2934 01/15/2010 Not Available

OBERLIN LA 70655 (337) 639-2934 01/15/2010 02/26/2010

OBERLIN LA 70655 (337) 639-2934 01/15/2010 02/26/2010

OBERLIN LA 70655 (337) 639-2934 02/16/2011 03/18/2011

OBERLIN LA 70655 (337) 639-2934 02/17/2011 03/10/2011

OBERLIN LA 70655 (337) 639-2934 01/24/2012 03/01/2012
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies
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at least 1 1/2 hours. harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

corridors or aisles that are Pattern Minimal harm or potential for actual
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DRIVE

195499 ST FRANCES NSG & REHAB CENTER 417 INDUSTRIAL
DRIVE

195499 ST FRANCES NSG & REHAB CENTER 417 INDUSTRIAL
DRIVE

195499 ST FRANCES NSG & REHAB CENTER 417 INDUSTRIAL
DRIVE

195499 ST FRANCES NSG & REHAB CENTER 417 INDUSTRIAL
DRIVE

195499 ST FRANCES NSG & REHAB CENTER 417 INDUSTRIAL
DRIVE

195499 ST FRANCES NSG & REHAB CENTER 417 INDUSTRIAL
DRIVE

195499 ST FRANCES NSG & REHAB CENTER 417 INDUSTRIAL
DRIVE

195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
HWY
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OBERLIN LA 70655 (337) 639-2934 01/13/2010 03/09/2010

OBERLIN LA 70655 (337) 639-2934 01/15/2010 02/26/2010

OBERLIN LA 70655 (337) 639-2934 01/15/2010 02/26/2010

OBERLIN LA 70655 (337) 639-2934 02/16/2011 03/18/2011

OBERLIN LA 70655 (337) 639-2934 02/16/2011 03/18/2011

OBERLIN LA 70655 (337) 639-2934 02/16/2011 03/18/2011

OBERLIN LA 70655 (337) 639-2934 02/17/2011 03/17/2011

PINEVILLE LA 71360 (318) 640-3014 05/27/2009 07/09/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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unobstructed and are at least 8
feet in width.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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HWY

195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
HWY

195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
HWY

195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
HWY

195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
HWY

195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
HWY

195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
HWY

195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
HWY

195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
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PINEVILLE LA 71360 (318) 640-3014 05/29/2009 06/16/2009

PINEVILLE LA 71360 (318) 640-3014 06/09/2010 07/19/2010

PINEVILLE LA 71360 (318) 640-3014 06/09/2010 07/19/2010

PINEVILLE LA 71360 (318) 640-3014 06/09/2010 07/19/2010

PINEVILLE LA 71360 (318) 640-3014 08/26/2011 09/20/2011

PINEVILLE LA 71360 (318) 640-3014 08/26/2011 09/08/2011

PINEVILLE LA 71360 (318) 640-3014 08/26/2011 09/08/2011

PINEVILLE LA 71360 (318) 640-3014 05/27/2009 07/09/2009
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Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

"No-smoking" signs where
oxygen is used.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems Isolated Minimal harm or potential for actual
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195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
HWY

195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
HWY

195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
HWY

195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
HWY

195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
HWY

195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
HWY

195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
HWY

195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
HWY
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PINEVILLE LA 71360 (318) 640-3014 07/09/2009

PINEVILLE LA 71360 (318) 640-3014 06/09/2010 07/19/2010

PINEVILLE LA 71360 (318) 640-3014 06/11/2010 06/28/2010

PINEVILLE LA 71360 (318) 640-3014 06/11/2010 06/28/2010

PINEVILLE LA 71360 (318) 640-3014 08/26/2011 Not Available

PINEVILLE LA 71360 (318) 640-3014 06/09/2010 07/19/2010

PINEVILLE LA 71360 (318) 640-3014 06/11/2010 06/28/2010

PINEVILLE LA 71360 (318) 640-3014 06/11/2010 06/28/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Pattern Minimal harm or potential for actual
harm
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195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
HWY

195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
HWY

195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
HWY

195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
HWY

195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
HWY

195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
HWY

195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
HWY

195500 TIOGA COMMUNITY CARE CENTER 5201 SHREVEPORT
HWY
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PINEVILLE LA 71360 (318) 640-3014 05/27/2009 07/09/2009

PINEVILLE LA 71360 (318) 640-3014 05/29/2009 Not Available

PINEVILLE LA 71360 (318) 640-3014 06/09/2010 07/19/2010

PINEVILLE LA 71360 (318) 640-3014 08/26/2011 Not Available

PINEVILLE LA 71360 (318) 640-3014 08/26/2011 09/20/2011

PINEVILLE LA 71360 (318) 640-3014 08/26/2011 09/20/2011

PINEVILLE LA 71360 (318) 640-3014 08/26/2011 Not Available

PINEVILLE LA 71360 (318) 640-3014 08/26/2011 09/20/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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195501 HARVEST MANOR NURSING HOME 9171 COCKERHAM
ROAD

195501 HARVEST MANOR NURSING HOME 9171 COCKERHAM
ROAD

195501 HARVEST MANOR NURSING HOME 9171 COCKERHAM
ROAD

195501 HARVEST MANOR NURSING HOME 9171 COCKERHAM
ROAD

195501 HARVEST MANOR NURSING HOME 9171 COCKERHAM
ROAD

195501 HARVEST MANOR NURSING HOME 9171 COCKERHAM
ROAD

195501 HARVEST MANOR NURSING HOME 9171 COCKERHAM
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DENHAM
SPRINGS

LA 70726 (225) 665-8946 05/27/2011 07/04/2011

DENHAM
SPRINGS

LA 70726 (225) 665-8946 05/27/2011 07/04/2011

DENHAM
SPRINGS

LA 70726 (225) 665-8946 02/28/2012 03/12/2012

DENHAM
SPRINGS

LA 70726 (225) 665-8946 05/27/2011 07/04/2011

DENHAM
SPRINGS

LA 70726 (225) 665-8946 05/27/2011 07/04/2011

DENHAM
SPRINGS

LA 70726 (225) 665-8946 03/01/2012 03/22/2012

DENHAM LA 70726 (225) 665-8946 05/27/2011 07/04/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic Pattern Minimal harm or potential for actual
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ROAD

195501 HARVEST MANOR NURSING HOME 9171 COCKERHAM
ROAD

195501 HARVEST MANOR NURSING HOME 9171 COCKERHAM
ROAD

195501 HARVEST MANOR NURSING HOME 9171 COCKERHAM
ROAD

195501 HARVEST MANOR NURSING HOME 9171 COCKERHAM
ROAD

195501 HARVEST MANOR NURSING HOME 9171 COCKERHAM
ROAD

195501 HARVEST MANOR NURSING HOME 9171 COCKERHAM
ROAD

195501 HARVEST MANOR NURSING HOME 9171 COCKERHAM
ROAD

195501 HARVEST MANOR NURSING HOME 9171 COCKERHAM
ROAD
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SPRINGS

DENHAM
SPRINGS

LA 70726 (225) 665-8946 05/27/2011 Not Available

DENHAM
SPRINGS

LA 70726 (225) 665-8946 05/27/2011 07/04/2011

DENHAM
SPRINGS

LA 70726 (225) 665-8946 02/28/2012 03/19/2012

DENHAM
SPRINGS

LA 70726 (225) 665-8946 02/28/2012 03/12/2012

DENHAM
SPRINGS

LA 70726 (225) 665-8946 06/09/2010 06/18/2010

DENHAM
SPRINGS

LA 70726 (225) 665-8946 06/09/2010 06/18/2010

DENHAM
SPRINGS

LA 70726 (225) 665-8946 05/24/2011 07/07/2011

DENHAM
SPRINGS

LA 70726 (225) 665-8946 05/27/2011 07/04/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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assessments of each resident's
functional capacity.

harm

Dispose of garbage and refuse
properly.

Pattern Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Pattern Minimal harm or potential for actual
harm
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ROAD

195501 HARVEST MANOR NURSING HOME 9171 COCKERHAM
ROAD

195502 RIVER OAKS RETIREMENT MANOR 2500 E. SIMCOE
STREET

195502 RIVER OAKS RETIREMENT MANOR 2500 E. SIMCOE
STREET

195502 RIVER OAKS RETIREMENT MANOR 2500 E. SIMCOE
STREET

195502 RIVER OAKS RETIREMENT MANOR 2500 E. SIMCOE
STREET

195502 RIVER OAKS RETIREMENT MANOR 2500 E. SIMCOE
STREET

195502 RIVER OAKS RETIREMENT MANOR 2500 E. SIMCOE
STREET

195502 RIVER OAKS RETIREMENT MANOR 2500 E. SIMCOE
STREET
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SPRINGS

DENHAM
SPRINGS

LA 70726 (225) 665-8946 05/27/2011 07/04/2011

LAFAYETTE LA 70501 (337) 233-7115 11/19/2009 12/16/2009

LAFAYETTE LA 70501 (337) 233-7115 11/19/2009 12/16/2009

LAFAYETTE LA 70501 (337) 233-7115 11/17/2010 01/02/2011

LAFAYETTE LA 70501 (337) 233-7115 11/18/2010 01/21/2011

LAFAYETTE LA 70501 (337) 233-7115 12/02/2011 01/16/2012

LAFAYETTE LA 70501 (337) 233-7115 12/02/2011 01/16/2012

LAFAYETTE LA 70501 (337) 233-7115 12/02/2011 01/16/2012
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Isolated Minimal harm or potential for actual
harm
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STREET

195502 RIVER OAKS RETIREMENT MANOR 2500 E. SIMCOE
STREET

195502 RIVER OAKS RETIREMENT MANOR 2500 E. SIMCOE
STREET

195502 RIVER OAKS RETIREMENT MANOR 2500 E. SIMCOE
STREET

195502 RIVER OAKS RETIREMENT MANOR 2500 E. SIMCOE
STREET

195502 RIVER OAKS RETIREMENT MANOR 2500 E. SIMCOE
STREET

195502 RIVER OAKS RETIREMENT MANOR 2500 E. SIMCOE
STREET

195502 RIVER OAKS RETIREMENT MANOR 2500 E. SIMCOE
STREET

195502 RIVER OAKS RETIREMENT MANOR 2500 E. SIMCOE
STREET

Page 16961 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



LAFAYETTE LA 70501 (337) 233-7115 11/19/2009 12/16/2009

LAFAYETTE LA 70501 (337) 233-7115 11/17/2010 01/02/2011

LAFAYETTE LA 70501 (337) 233-7115 11/18/2010 01/02/2011

LAFAYETTE LA 70501 (337) 233-7115 11/29/2011 01/11/2012

LAFAYETTE LA 70501 (337) 233-7115 11/29/2011 01/11/2012

LAFAYETTE LA 70501 (337) 233-7115 11/17/2009 11/23/2009

LAFAYETTE LA 70501 (337) 233-7115 11/19/2009 12/16/2009

LAFAYETTE LA 70501 (337) 233-7115 11/18/2010 01/02/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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STREET

195502 RIVER OAKS RETIREMENT MANOR 2500 E. SIMCOE
STREET

195502 RIVER OAKS RETIREMENT MANOR 2500 E. SIMCOE
STREET

195502 RIVER OAKS RETIREMENT MANOR 2500 E. SIMCOE
STREET

195502 RIVER OAKS RETIREMENT MANOR 2500 E. SIMCOE
STREET

195502 RIVER OAKS RETIREMENT MANOR 2500 E. SIMCOE
STREET

195502 RIVER OAKS RETIREMENT MANOR 2500 E. SIMCOE
STREET

195502 RIVER OAKS RETIREMENT MANOR 2500 E. SIMCOE
STREET
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LAFAYETTE LA 70501 (337) 233-7115 12/02/2011 01/16/2012

LAFAYETTE LA 70501 (337) 233-7115 12/02/2011 01/16/2012

LAFAYETTE LA 70501 (337) 233-7115 11/17/2009 11/18/2009

LAFAYETTE LA 70501 (337) 233-7115 11/18/2010 01/02/2011

LAFAYETTE LA 70501 (337) 233-7115 11/18/2010 01/02/2011

LAFAYETTE LA 70501 (337) 233-7115 11/18/2010 01/02/2011

LAFAYETTE LA 70501 (337) 233-7115 12/02/2011 01/16/2012
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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195502 RIVER OAKS RETIREMENT MANOR 2500 E. SIMCOE
STREET

195502 RIVER OAKS RETIREMENT MANOR 2500 E. SIMCOE
STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET
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LAFAYETTE LA 70501 (337) 233-7115 12/02/2011 01/16/2012

LAFAYETTE LA 70501 (337) 233-7115 12/02/2011 01/16/2012

WISNER LA 71378 (318) 724-7493 07/28/2009 09/08/2009

WISNER LA 71378 (318) 724-7493 07/29/2009 09/08/2009

WISNER LA 71378 (318) 724-7493 07/29/2009 09/08/2009

WISNER LA 71378 (318) 724-7493 07/29/2009 09/08/2009

WISNER LA 71378 (318) 724-7493 06/09/2010 Not Available

WISNER LA 71378 (318) 724-7493 05/26/2011 07/05/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET
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WISNER LA 71378 (318) 724-7493 07/29/2009 09/08/2009

WISNER LA 71378 (318) 724-7493 07/29/2009 09/08/2009

WISNER LA 71378 (318) 724-7493 07/29/2009 09/08/2009

WISNER LA 71378 (318) 724-7493 06/09/2010 Not Available

WISNER LA 71378 (318) 724-7493 06/09/2010 07/16/2010

WISNER LA 71378 (318) 724-7493 06/09/2010 07/16/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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spreading.

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm
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195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET
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WISNER LA 71378 (318) 724-7493 06/09/2010 07/16/2010

WISNER LA 71378 (318) 724-7493 06/09/2010 07/16/2010

WISNER LA 71378 (318) 724-7493 05/26/2011 07/05/2011

WISNER LA 71378 (318) 724-7493 05/26/2011 07/05/2011

WISNER LA 71378 (318) 724-7493 05/26/2011 07/05/2011

WISNER LA 71378 (318) 724-7493 05/26/2011 07/05/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 16979 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Pattern Minimal harm or potential for actual
harm
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195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET
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WISNER LA 71378 (318) 724-7493 07/29/2009 09/08/2009

WISNER LA 71378 (318) 724-7493 06/08/2010 06/14/2010

WISNER LA 71378 (318) 724-7493 05/26/2011 07/05/2011

WISNER LA 71378 (318) 724-7493 05/26/2011 07/05/2011

WISNER LA 71378 (318) 724-7493 05/26/2011 07/05/2011

WISNER LA 71378 (318) 724-7493 07/28/2009 07/28/2009

WISNER LA 71378 (318) 724-7493 07/29/2009 09/08/2009
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195504 PLANTATION OAKS NURSING &
REHABILITATION CENTER

110 MAPLE STREET

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD
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WISNER LA 71378 (318) 724-7493 07/29/2009 09/08/2009

WISNER LA 71378 (318) 724-7493 06/08/2010 07/02/2010

WISNER LA 71378 (318) 724-7493 06/09/2010 07/16/2010

WISNER LA 71378 (318) 724-7493 05/26/2011 07/05/2011

WISNER LA 71378 (318) 724-7493 05/26/2011 07/05/2011

BATON ROUGE LA 70806 (225) 387-5934 03/31/2010 04/22/2010

BATON ROUGE LA 70806 (225) 387-5934 03/31/2010 04/26/2010
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Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Widespread Minimal harm or potential for actual
harm
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195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD
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BATON ROUGE LA 70806 (225) 387-5934 04/01/2010 05/06/2010

BATON ROUGE LA 70806 (225) 387-5934 04/01/2010 05/06/2010

BATON ROUGE LA 70806 (225) 387-5934 04/01/2010 05/06/2010

BATON ROUGE LA 70806 (225) 387-5934 04/01/2010 05/06/2010

BATON ROUGE LA 70806 (225) 387-5934 04/01/2010 05/06/2010

BATON ROUGE LA 70806 (225) 387-5934 04/01/2010 05/06/2010

BATON ROUGE LA 70806 (225) 387-5934 05/11/2011 06/27/2011

BATON ROUGE LA 70806 (225) 387-5934 05/11/2011 06/24/2011

BATON ROUGE LA 70806 (225) 387-5934 05/13/2011 06/27/2011

BATON ROUGE LA 70806 (225) 387-5934 05/13/2011 06/27/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 16991 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



allowed.

Determine if it is safe for the
resident to self-administer drugs.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Pattern Minimal harm or potential for actual
harm
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195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD
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BATON ROUGE LA 70806 (225) 387-5934 03/01/2012 Not Available

BATON ROUGE LA 70806 (225) 387-5934 03/02/2012 Not Available

BATON ROUGE LA 70806 (225) 387-5934 03/31/2010 04/01/2010

BATON ROUGE LA 70806 (225) 387-5934 03/31/2010 04/01/2010

BATON ROUGE LA 70806 (225) 387-5934 03/31/2010 04/07/2010

BATON ROUGE LA 70806 (225) 387-5934 04/01/2010 05/06/2010

BATON ROUGE LA 70806 (225) 387-5934 04/01/2010 05/06/2010

BATON ROUGE LA 70806 (225) 387-5934 04/01/2010 05/06/2010
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Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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well being of each resident .

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Widespread Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based

Pattern Minimal harm or potential for actual
harm
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195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD
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BATON ROUGE LA 70806 (225) 387-5934 04/01/2010 05/06/2010

BATON ROUGE LA 70806 (225) 387-5934 05/11/2011 06/27/2011

BATON ROUGE LA 70806 (225) 387-5934 05/11/2011 06/24/2011

BATON ROUGE LA 70806 (225) 387-5934 05/13/2011 06/27/2011

BATON ROUGE LA 70806 (225) 387-5934 05/13/2011 06/27/2011

BATON ROUGE LA 70806 (225) 387-5934 03/01/2012 Not Available

BATON ROUGE LA 70806 (225) 387-5934 03/02/2012 Not Available

BATON ROUGE LA 70806 (225) 387-5934 03/31/2010 Not Available
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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regular in-service training based
upon these reviews.

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

an approved installation, Isolated Minimal harm or potential for actual
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195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD
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BATON ROUGE LA 70806 (225) 387-5934 Not Available

BATON ROUGE LA 70806 (225) 387-5934 04/01/2010 05/06/2010

BATON ROUGE LA 70806 (225) 387-5934 05/13/2011 06/10/2011

BATON ROUGE LA 70806 (225) 387-5934 05/13/2011 06/03/2011

BATON ROUGE LA 70806 (225) 387-5934 05/13/2011 06/21/2011

BATON ROUGE LA 70806 (225) 387-5934 05/13/2011 06/24/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD
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BATON ROUGE LA 70806 (225) 387-5934 05/13/2011 06/27/2011

BATON ROUGE LA 70806 (225) 387-5934 03/01/2012 Not Available

BATON ROUGE LA 70806 (225) 387-5934 03/01/2012 Not Available

BATON ROUGE LA 70806 (225) 387-5934 03/01/2012 Not Available

BATON ROUGE LA 70806 (225) 387-5934 03/01/2012 Not Available

BATON ROUGE LA 70806 (225) 387-5934 03/01/2012 Not Available
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm
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195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

Page 17009 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BATON ROUGE LA 70806 (225) 387-5934 03/01/2012 Not Available

BATON ROUGE LA 70806 (225) 387-5934 04/01/2010 05/06/2010

BATON ROUGE LA 70806 (225) 387-5934 04/01/2010 05/06/2010

BATON ROUGE LA 70806 (225) 387-5934 05/11/2011 06/27/2011

BATON ROUGE LA 70806 (225) 387-5934 05/11/2011 06/27/2011

BATON ROUGE LA 70806 (225) 387-5934 05/11/2011 06/27/2011

BATON ROUGE LA 70806 (225) 387-5934 05/13/2011 06/27/2011

BATON ROUGE LA 70806 (225) 387-5934 05/13/2011 06/27/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident

Isolated Minimal harm or potential for actual
harm
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195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD
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BATON ROUGE LA 70806 (225) 387-5934 05/13/2011 06/27/2011

BATON ROUGE LA 70806 (225) 387-5934 05/13/2011 06/27/2011

BATON ROUGE LA 70806 (225) 387-5934 05/13/2011 06/03/2011

BATON ROUGE LA 70806 (225) 387-5934 05/13/2011 06/27/2011

BATON ROUGE LA 70806 (225) 387-5934 03/01/2012 Not Available

BATON ROUGE LA 70806 (225) 387-5934 03/01/2012 Not Available

BATON ROUGE LA 70806 (225) 387-5934 03/01/2012 Not Available
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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achieve the highest possible
quality of life.

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision

Isolated Minimal harm or potential for actual
harm
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195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195505 AFFINITY NURSING & REHAB CENTER 4005 NORTH BLVD

195506 TOLEDO RETIREMENT AND REHABILITATION
CENTER

1009 N OBRIE STREET

195506 TOLEDO RETIREMENT AND REHABILITATION
CENTER

1009 N OBRIE STREET

195506 TOLEDO RETIREMENT AND REHABILITATION
CENTER

1009 N OBRIE STREET
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BATON ROUGE LA 70806 (225) 387-5934 03/01/2012 Not Available

BATON ROUGE LA 70806 (225) 387-5934 03/01/2012 Not Available

BATON ROUGE LA 70806 (225) 387-5934 03/01/2012 Not Available

BATON ROUGE LA 70806 (225) 387-5934 03/02/2012 Not Available

ZWOLLE LA 71486 (318) 645-2800 11/11/2009 Not Available

ZWOLLE LA 71486 (318) 645-2800 10/12/2011 Not Available

ZWOLLE LA 71486 (318) 645-2800 10/12/2011 12/13/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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and hearing.

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Provide adequate and
comfortable lighting levels in all
areas.

Isolated Minimal harm or potential for actual
harm
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195506 TOLEDO RETIREMENT AND REHABILITATION
CENTER

1009 N OBRIE STREET

195506 TOLEDO RETIREMENT AND REHABILITATION
CENTER

1009 N OBRIE STREET

195506 TOLEDO RETIREMENT AND REHABILITATION
CENTER

1009 N OBRIE STREET

195506 TOLEDO RETIREMENT AND REHABILITATION
CENTER

1009 N OBRIE STREET

195506 TOLEDO RETIREMENT AND REHABILITATION
CENTER

1009 N OBRIE STREET

195506 TOLEDO RETIREMENT AND REHABILITATION
CENTER

1009 N OBRIE STREET

195506 TOLEDO RETIREMENT AND REHABILITATION
CENTER

1009 N OBRIE STREET
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ZWOLLE LA 71486 (318) 645-2800 10/12/2011 12/13/2011

ZWOLLE LA 71486 (318) 645-2800 10/12/2011 12/13/2011

ZWOLLE LA 71486 (318) 645-2800 10/12/2011 12/13/2011

ZWOLLE LA 71486 (318) 645-2800 10/12/2011 Not Available

ZWOLLE LA 71486 (318) 645-2800 10/12/2011 12/13/2011

ZWOLLE LA 71486 (318) 645-2800 11/11/2009 Not Available

ZWOLLE LA 71486 (318) 645-2800 10/12/2011 12/13/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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195506 TOLEDO RETIREMENT AND REHABILITATION
CENTER

1009 N OBRIE STREET

195506 TOLEDO RETIREMENT AND REHABILITATION
CENTER

1009 N OBRIE STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET
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ZWOLLE LA 71486 (318) 645-2800 10/12/2011 12/13/2011

ZWOLLE LA 71486 (318) 645-2800 10/12/2011 12/13/2011

VILLE PLATTE LA 70586 (337) 363-5532 08/04/2009 09/18/2009

VILLE PLATTE LA 70586 (337) 363-5532 08/07/2009 09/21/2009

VILLE PLATTE LA 70586 (337) 363-5532 08/07/2009 09/21/2009

VILLE PLATTE LA 70586 (337) 363-5532 07/13/2010 08/25/2010

Page 17026 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 17027 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Isolated Minimal harm or potential for actual
harm
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195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
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VILLE PLATTE LA 70586 (337) 363-5532 07/13/2010 08/20/2010

VILLE PLATTE LA 70586 (337) 363-5532 07/16/2010 Not Available

VILLE PLATTE LA 70586 (337) 363-5532 06/10/2011 07/25/2011

VILLE PLATTE LA 70586 (337) 363-5532 06/10/2011 07/25/2011

VILLE PLATTE LA 70586 (337) 363-5532 06/10/2011 07/25/2011

VILLE PLATTE LA 70586 (337) 363-5532 06/10/2011 Not Available

VILLE PLATTE LA 70586 (337) 363-5532 06/10/2011 Not Available
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Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies
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hour.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all Pattern Minimal harm or potential for actual

Page 17032 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET
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VILLE PLATTE LA 70586 (337) 363-5532 06/10/2011 07/25/2011

VILLE PLATTE LA 70586 (337) 363-5532 06/10/2011 07/25/2011

VILLE PLATTE LA 70586 (337) 363-5532 08/04/2009 09/18/2009

VILLE PLATTE LA 70586 (337) 363-5532 08/07/2009 09/21/2009

VILLE PLATTE LA 70586 (337) 363-5532 08/07/2009 09/21/2009

VILLE PLATTE LA 70586 (337) 363-5532 07/13/2010 08/27/2010

VILLE PLATTE LA 70586 (337) 363-5532 07/13/2010 08/20/2010
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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times. harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm
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195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET
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VILLE PLATTE LA 70586 (337) 363-5532 07/16/2010 08/30/2010

VILLE PLATTE LA 70586 (337) 363-5532 06/10/2011 07/25/2011

VILLE PLATTE LA 70586 (337) 363-5532 06/10/2011 07/25/2011

VILLE PLATTE LA 70586 (337) 363-5532 06/10/2011 07/25/2011

VILLE PLATTE LA 70586 (337) 363-5532 06/10/2011 07/25/2011

VILLE PLATTE LA 70586 (337) 363-5532 08/07/2009 Not Available

VILLE PLATTE LA 70586 (337) 363-5532 08/07/2009 09/21/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Pattern Minimal harm or potential for actual
harm
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195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET
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VILLE PLATTE LA 70586 (337) 363-5532 07/16/2010 08/30/2010

VILLE PLATTE LA 70586 (337) 363-5532 07/16/2010 08/30/2010

VILLE PLATTE LA 70586 (337) 363-5532 06/10/2011 Not Available

VILLE PLATTE LA 70586 (337) 363-5532 06/10/2011 07/25/2011

VILLE PLATTE LA 70586 (337) 363-5532 06/10/2011 07/25/2011

VILLE PLATTE LA 70586 (337) 363-5532 08/07/2009 09/21/2009

VILLE PLATTE LA 70586 (337) 363-5532 08/07/2009 09/21/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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achieve highest well being.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Pattern Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner

Isolated Minimal harm or potential for actual
harm
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195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195507 HERITAGE MANOR OF VILLE PLATTE 220 SOUTH
THOMPSON STREET

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST
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VILLE PLATTE LA 70586 (337) 363-5532 07/16/2010 08/30/2010

VILLE PLATTE LA 70586 (337) 363-5532 07/16/2010 08/30/2010

VILLE PLATTE LA 70586 (337) 363-5532 07/16/2010 Not Available

VILLE PLATTE LA 70586 (337) 363-5532 06/10/2011 07/25/2011

VILLE PLATTE LA 70586 (337) 363-5532 06/10/2011 07/25/2011

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 09/17/2009 Not Available

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 09/17/2009 Not Available
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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to meet the needs of residents.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Pattern Potential for minimal harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm
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195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST
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SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 09/17/2009 10/16/2009

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 09/17/2009 11/04/2009

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 09/17/2009 11/04/2009

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 09/17/2009 11/04/2009

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 03/18/2010 05/02/2010

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 01/06/2011 02/20/2011

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 01/06/2011 02/10/2011

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 01/06/2011 03/18/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST
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SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 03/18/2010 05/02/2010

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 03/18/2010 05/02/2010

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 03/18/2010 05/02/2010

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 01/06/2011 01/18/2011

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 01/06/2011 02/20/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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spreading.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Pattern Minimal harm or potential for actual
harm
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195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

Page 17057 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 01/06/2011 01/06/2011

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 09/15/2009 09/17/2009

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 09/17/2009 11/04/2009

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 09/17/2009 Not Available

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 09/17/2009 11/04/2009

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 09/17/2009 10/12/2009

Page 17058 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Pattern Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

1) Receive registry verification
that a nurse aide has met the
required training and skills that
the State requires; and 2) ensure
nurse aides receive the required
retraining after 24 months if

Isolated Minimal harm or potential for actual
harm
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195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST
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SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 03/18/2010 05/02/2010

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 03/18/2010 05/02/2010

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 01/06/2011 02/20/2011

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 01/06/2011 02/20/2011

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 09/15/2009 09/21/2009

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 09/17/2009 10/12/2009

SAINT LA 70775 (225) 635-3346 09/17/2009 10/12/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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nursing related services were not
provided for monetary compe

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a Isolated Minimal harm or potential for actual
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195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST
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FRANCISVILLE

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 09/17/2009 11/04/2009

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 09/17/2009 11/05/2009

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 03/18/2010 05/02/2010

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 01/06/2011 02/20/2011

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 01/06/2011 02/20/2011

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 01/06/2011 02/20/2011

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 01/06/2011 01/11/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Check and assess each
resident's assessment at least
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm
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195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195509 OUR LADY OF WISDOM HEALTH CARE
CENTER

5600 GENERAL
DEGAULLE DR

195509 OUR LADY OF WISDOM HEALTH CARE
CENTER

5600 GENERAL
DEGAULLE DR

195509 OUR LADY OF WISDOM HEALTH CARE
CENTER

5600 GENERAL
DEGAULLE DR

195509 OUR LADY OF WISDOM HEALTH CARE
CENTER

5600 GENERAL
DEGAULLE DR

195509 OUR LADY OF WISDOM HEALTH CARE
CENTER

5600 GENERAL
DEGAULLE DR

195509 OUR LADY OF WISDOM HEALTH CARE
CENTER

5600 GENERAL
DEGAULLE DR

195509 OUR LADY OF WISDOM HEALTH CARE
CENTER

5600 GENERAL
DEGAULLE DR
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SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 01/06/2011 01/24/2011

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346 01/06/2011 01/07/2011

NEW ORLEANS LA 70131 (504) 394-5991 05/15/2009 06/29/2009

NEW ORLEANS LA 70131 (504) 394-5991 04/22/2010 06/06/2010

NEW ORLEANS LA 70131 (504) 394-5991 04/22/2010 06/06/2010

NEW ORLEANS LA 70131 (504) 394-5991 04/22/2010 06/06/2010

NEW ORLEANS LA 70131 (504) 394-5991 04/22/2010 06/06/2010

NEW ORLEANS LA 70131 (504) 394-5991 05/12/2009 06/10/2009

NEW ORLEANS LA 70131 (504) 394-5991 05/15/2009 06/29/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Isolated Minimal harm or potential for actual
harm
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195509 OUR LADY OF WISDOM HEALTH CARE
CENTER

5600 GENERAL
DEGAULLE DR

195509 OUR LADY OF WISDOM HEALTH CARE
CENTER

5600 GENERAL
DEGAULLE DR

195509 OUR LADY OF WISDOM HEALTH CARE
CENTER

5600 GENERAL
DEGAULLE DR

195509 OUR LADY OF WISDOM HEALTH CARE
CENTER

5600 GENERAL
DEGAULLE DR

195509 OUR LADY OF WISDOM HEALTH CARE
CENTER

5600 GENERAL
DEGAULLE DR
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NEW ORLEANS LA 70131 (504) 394-5991 05/15/2009 06/29/2009

NEW ORLEANS LA 70131 (504) 394-5991 04/22/2010 06/06/2010

NEW ORLEANS LA 70131 (504) 394-5991 05/23/2011 05/25/2011

NEW ORLEANS LA 70131 (504) 394-5991 05/23/2011 06/28/2011

NEW ORLEANS LA 70131 (504) 394-5991 05/26/2011 06/30/2011
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

1) Ensure lab services, blood
blanks and transfusion services
provided on site meet
requirements for certified
laboratories; or 2) Have an
agreement to obtain services
from an offsite laboratory, that
meets the same requirements.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Isolated Minimal harm or potential for actual
harm
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195509 OUR LADY OF WISDOM HEALTH CARE
CENTER

5600 GENERAL
DEGAULLE DR

195509 OUR LADY OF WISDOM HEALTH CARE
CENTER

5600 GENERAL
DEGAULLE DR

195509 OUR LADY OF WISDOM HEALTH CARE
CENTER

5600 GENERAL
DEGAULLE DR

195509 OUR LADY OF WISDOM HEALTH CARE
CENTER

5600 GENERAL
DEGAULLE DR

195509 OUR LADY OF WISDOM HEALTH CARE
CENTER

5600 GENERAL
DEGAULLE DR

195509 OUR LADY OF WISDOM HEALTH CARE
CENTER

5600 GENERAL
DEGAULLE DR

195509 OUR LADY OF WISDOM HEALTH CARE
CENTER

5600 GENERAL
DEGAULLE DR
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NEW ORLEANS LA 70131 (504) 394-5991 05/15/2009 06/29/2009

NEW ORLEANS LA 70131 (504) 394-5991 05/15/2009 06/29/2009

NEW ORLEANS LA 70131 (504) 394-5991 04/22/2010 06/06/2010

NEW ORLEANS LA 70131 (504) 394-5991 04/22/2010 06/06/2010

NEW ORLEANS LA 70131 (504) 394-5991 05/26/2011 06/30/2011

NEW ORLEANS LA 70131 (504) 394-5991 05/15/2009 06/29/2009

NEW ORLEANS LA 70131 (504) 394-5991 05/15/2009 06/29/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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standards.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Maintain 15 months of resident
assessments in the resident's
active clinical record.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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195509 OUR LADY OF WISDOM HEALTH CARE
CENTER

5600 GENERAL
DEGAULLE DR

195509 OUR LADY OF WISDOM HEALTH CARE
CENTER

5600 GENERAL
DEGAULLE DR

195509 OUR LADY OF WISDOM HEALTH CARE
CENTER

5600 GENERAL
DEGAULLE DR

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST
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NEW ORLEANS LA 70131 (504) 394-5991 05/26/2011 06/30/2011

NEW ORLEANS LA 70131 (504) 394-5991 05/26/2011 06/30/2011

NEW ORLEANS LA 70131 (504) 394-5991 05/26/2011 06/30/2011

RUSTON LA 71270 (318) 255-5001 07/23/2009 09/06/2009

RUSTON LA 71270 (318) 255-5001 07/23/2009 09/06/2009

RUSTON LA 71270 (318) 255-5001 07/23/2009 09/06/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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each resident that meet
professional standards.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm
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195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION 3720 HWY 80 EAST
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RUSTON LA 71270 (318) 255-5001 07/23/2009 07/31/2009

RUSTON LA 71270 (318) 255-5001 06/17/2010 08/01/2010

RUSTON LA 71270 (318) 255-5001 07/14/2011 08/05/2011

RUSTON LA 71270 (318) 255-5001 07/14/2011 08/05/2011

RUSTON LA 71270 (318) 255-5001 07/14/2011 08/05/2011

RUSTON LA 71270 (318) 255-5001 07/14/2011 08/05/2011

RUSTON LA 71270 (318) 255-5001 07/23/2009 09/06/2009

RUSTON LA 71270 (318) 255-5001 07/23/2009 09/06/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide a safe, clean, Isolated Minimal harm or potential for actual
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CENTER,LLC

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST
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RUSTON LA 71270 (318) 255-5001 07/23/2009 09/06/2009

RUSTON LA 71270 (318) 255-5001 07/23/2009 09/06/2009

RUSTON LA 71270 (318) 255-5001 06/17/2010 08/01/2010

RUSTON LA 71270 (318) 255-5001 07/14/2011 08/05/2011

RUSTON LA 71270 (318) 255-5001 07/14/2011 08/05/2011

RUSTON LA 71270 (318) 255-5001 07/14/2011 08/05/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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comfortable and homelike
environment.

harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being

Isolated Minimal harm or potential for actual
harm
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195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION 3720 HWY 80 EAST
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RUSTON LA 71270 (318) 255-5001 07/23/2009 08/05/2009

RUSTON LA 71270 (318) 255-5001 06/17/2010 Not Available

RUSTON LA 71270 (318) 255-5001 06/22/2010 07/30/2010

RUSTON LA 71270 (318) 255-5001 07/14/2011 08/05/2011

RUSTON LA 71270 (318) 255-5001 07/23/2009 09/06/2009

RUSTON LA 71270 (318) 255-5001 07/23/2009 09/06/2009

RUSTON LA 71270 (318) 255-5001 07/23/2009 09/06/2009
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Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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of each resident .

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a Pattern Minimal harm or potential for actual
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CENTER,LLC

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195510 RUSTON NURSING AND REHABILITATION
CENTER,LLC

3720 HWY 80 EAST

195512 COLONIAL CARE RETIREMENT CENTER 14686 OLD HAMMOND
HWY.

195512 COLONIAL CARE RETIREMENT CENTER 14686 OLD HAMMOND
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RUSTON LA 71270 (318) 255-5001 07/23/2009 08/01/2009

RUSTON LA 71270 (318) 255-5001 07/23/2009 07/23/2009

RUSTON LA 71270 (318) 255-5001 07/23/2009 08/10/2009

RUSTON LA 71270 (318) 255-5001 06/17/2010 08/01/2010

RUSTON LA 71270 (318) 255-5001 06/22/2010 06/23/2010

RUSTON LA 71270 (318) 255-5001 07/14/2011 08/05/2011

RUSTON LA 71270 (318) 255-5001 07/14/2011 08/05/2011

RUSTON LA 71270 (318) 255-5001 07/14/2011 08/05/2011

BATON ROUGE LA 70816 (225) 272-9339 11/18/2009 12/30/2009

BATON ROUGE LA 70816 (225) 272-9339 11/19/2009 01/03/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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safe and clean way. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment Pattern Minimal harm or potential for actual
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HWY.

195512 COLONIAL CARE RETIREMENT CENTER 14686 OLD HAMMOND
HWY.

195512 COLONIAL CARE RETIREMENT CENTER 14686 OLD HAMMOND
HWY.

195512 COLONIAL CARE RETIREMENT CENTER 14686 OLD HAMMOND
HWY.

195512 COLONIAL CARE RETIREMENT CENTER 14686 OLD HAMMOND
HWY.

195512 COLONIAL CARE RETIREMENT CENTER 14686 OLD HAMMOND
HWY.

195512 COLONIAL CARE RETIREMENT CENTER 14686 OLD HAMMOND
HWY.

195512 COLONIAL CARE RETIREMENT CENTER 14686 OLD HAMMOND
HWY.

195512 COLONIAL CARE RETIREMENT CENTER 14686 OLD HAMMOND
HWY.
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BATON ROUGE LA 70816 (225) 272-9339 12/01/2010 01/12/2011

BATON ROUGE LA 70816 (225) 272-9339 12/01/2010 01/14/2011

BATON ROUGE LA 70816 (225) 272-9339 10/20/2011 10/21/2011

BATON ROUGE LA 70816 (225) 272-9339 11/19/2009 01/03/2010

BATON ROUGE LA 70816 (225) 272-9339 11/19/2009 01/03/2010

BATON ROUGE LA 70816 (225) 272-9339 12/01/2010 01/12/2011

BATON ROUGE LA 70816 (225) 272-9339 12/01/2010 01/12/2011

BATON ROUGE LA 70816 (225) 272-9339 12/01/2010 01/12/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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working safely. harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Completely assess the resident
at least every twelve months.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm
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195512 COLONIAL CARE RETIREMENT CENTER 14686 OLD HAMMOND
HWY.

195512 COLONIAL CARE RETIREMENT CENTER 14686 OLD HAMMOND
HWY.

195512 COLONIAL CARE RETIREMENT CENTER 14686 OLD HAMMOND
HWY.

195512 COLONIAL CARE RETIREMENT CENTER 14686 OLD HAMMOND
HWY.

195512 COLONIAL CARE RETIREMENT CENTER 14686 OLD HAMMOND
HWY.

195512 COLONIAL CARE RETIREMENT CENTER 14686 OLD HAMMOND
HWY.

195512 COLONIAL CARE RETIREMENT CENTER 14686 OLD HAMMOND
HWY.
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BATON ROUGE LA 70816 (225) 272-9339 12/02/2010 12/02/2010

BATON ROUGE LA 70816 (225) 272-9339 10/18/2011 11/09/2011

BATON ROUGE LA 70816 (225) 272-9339 12/01/2010 01/12/2011

BATON ROUGE LA 70816 (225) 272-9339 10/20/2011 11/14/2011

BATON ROUGE LA 70816 (225) 272-9339 11/18/2009 12/23/2009

BATON ROUGE LA 70816 (225) 272-9339 11/19/2009 01/03/2010

BATON ROUGE LA 70816 (225) 272-9339 12/01/2010 01/12/2011
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Fire Safety Electrical Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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to care for themselves.

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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195512 COLONIAL CARE RETIREMENT CENTER 14686 OLD HAMMOND
HWY.

195512 COLONIAL CARE RETIREMENT CENTER 14686 OLD HAMMOND
HWY.

195512 COLONIAL CARE RETIREMENT CENTER 14686 OLD HAMMOND
HWY.

195512 COLONIAL CARE RETIREMENT CENTER 14686 OLD HAMMOND
HWY.

195512 COLONIAL CARE RETIREMENT CENTER 14686 OLD HAMMOND
HWY.

195513 BRADFORD GUEST CARE, LLC (THE) 3050 BAIRD ROAD

195513 BRADFORD GUEST CARE, LLC (THE) 3050 BAIRD ROAD

195513 BRADFORD GUEST CARE, LLC (THE) 3050 BAIRD ROAD
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BATON ROUGE LA 70816 (225) 272-9339 12/01/2010 01/12/2011

BATON ROUGE LA 70816 (225) 272-9339 12/01/2010 01/12/2011

BATON ROUGE LA 70816 (225) 272-9339 10/18/2011 11/18/2011

BATON ROUGE LA 70816 (225) 272-9339 10/18/2011 10/25/2011

BATON ROUGE LA 70816 (225) 272-9339 10/18/2011 10/24/2011

SHREVEPORT LA 71118 (318) 688-1010 07/16/2009 08/30/2009

SHREVEPORT LA 71118 (318) 688-1010 07/16/2009 08/30/2009

SHREVEPORT LA 71118 (318) 688-1010 09/15/2011 10/06/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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resident.

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

the appropriate emergency
electrical equipment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm
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195513 BRADFORD GUEST CARE, LLC (THE) 3050 BAIRD ROAD

195513 BRADFORD GUEST CARE, LLC (THE) 3050 BAIRD ROAD

195513 BRADFORD GUEST CARE, LLC (THE) 3050 BAIRD ROAD

195513 BRADFORD GUEST CARE, LLC (THE) 3050 BAIRD ROAD

195513 BRADFORD GUEST CARE, LLC (THE) 3050 BAIRD ROAD

195513 BRADFORD GUEST CARE, LLC (THE) 3050 BAIRD ROAD

195513 BRADFORD GUEST CARE, LLC (THE) 3050 BAIRD ROAD
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SHREVEPORT LA 71118 (318) 688-1010 07/16/2009 08/30/2009

SHREVEPORT LA 71118 (318) 688-1010 07/16/2009 08/30/2009

SHREVEPORT LA 71118 (318) 688-1010 08/13/2010 09/20/2010

SHREVEPORT LA 71118 (318) 688-1010 08/13/2010 09/20/2010

SHREVEPORT LA 71118 (318) 688-1010 07/16/2009 08/30/2009

SHREVEPORT LA 71118 (318) 688-1010 08/13/2010 09/20/2010

SHREVEPORT LA 71118 (318) 688-1010 08/13/2010 09/20/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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bathing area.

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic Isolated Minimal harm or potential for actual
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195513 BRADFORD GUEST CARE, LLC (THE) 3050 BAIRD ROAD

195513 BRADFORD GUEST CARE, LLC (THE) 3050 BAIRD ROAD

195513 BRADFORD GUEST CARE, LLC (THE) 3050 BAIRD ROAD

195513 BRADFORD GUEST CARE, LLC (THE) 3050 BAIRD ROAD

195513 BRADFORD GUEST CARE, LLC (THE) 3050 BAIRD ROAD

195513 BRADFORD GUEST CARE, LLC (THE) 3050 BAIRD ROAD

195513 BRADFORD GUEST CARE, LLC (THE) 3050 BAIRD ROAD

195513 BRADFORD GUEST CARE, LLC (THE) 3050 BAIRD ROAD
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SHREVEPORT LA 71118 (318) 688-1010 09/15/2011 10/06/2011

SHREVEPORT LA 71118 (318) 688-1010 09/15/2011 10/06/2011

SHREVEPORT LA 71118 (318) 688-1010 07/16/2009 08/30/2009

SHREVEPORT LA 71118 (318) 688-1010 08/13/2010 09/20/2010

SHREVEPORT LA 71118 (318) 688-1010 08/13/2010 09/20/2010

SHREVEPORT LA 71118 (318) 688-1010 08/13/2010 09/20/2010

SHREVEPORT LA 71118 (318) 688-1010 08/13/2010 09/20/2010

SHREVEPORT LA 71118 (318) 688-1010 09/15/2011 10/06/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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assessments of each resident's
functional capacity.

harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status, care and
treatments.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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195513 BRADFORD GUEST CARE, LLC (THE) 3050 BAIRD ROAD

195515 SHREVEPORT MANOR,  LLC 3302 MANSFIELD
ROAD

195515 SHREVEPORT MANOR,  LLC 3302 MANSFIELD
ROAD

195515 SHREVEPORT MANOR,  LLC 3302 MANSFIELD
ROAD

195515 SHREVEPORT MANOR,  LLC 3302 MANSFIELD
ROAD

195515 SHREVEPORT MANOR,  LLC 3302 MANSFIELD
ROAD

195515 SHREVEPORT MANOR,  LLC 3302 MANSFIELD
ROAD

195515 SHREVEPORT MANOR,  LLC 3302 MANSFIELD
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SHREVEPORT LA 71118 (318) 688-1010 09/15/2011 10/01/2011

SHREVEPORT LA 71103 (318) 222-9482 11/19/2009 01/03/2010

SHREVEPORT LA 71103 (318) 222-9482 11/19/2009 01/03/2010

SHREVEPORT LA 71103 (318) 222-9482 11/10/2011 12/25/2011

SHREVEPORT LA 71103 (318) 222-9482 11/19/2009 01/03/2010

SHREVEPORT LA 71103 (318) 222-9482 11/19/2009 01/03/2010

SHREVEPORT LA 71103 (318) 222-9482 11/19/2009 01/03/2010

SHREVEPORT LA 71103 (318) 222-9482 11/19/2009 01/03/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to Isolated Minimal harm or potential for actual
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195515 SHREVEPORT MANOR,  LLC 3302 MANSFIELD
ROAD

195515 SHREVEPORT MANOR,  LLC 3302 MANSFIELD
ROAD

195516 CAMELOT LEISURE LIVING 6818 HIGHWAY 84

195516 CAMELOT LEISURE LIVING 6818 HIGHWAY 84

195516 CAMELOT LEISURE LIVING 6818 HIGHWAY 84

195516 CAMELOT LEISURE LIVING 6818 HIGHWAY 84

195516 CAMELOT LEISURE LIVING 6818 HIGHWAY 84

195516 CAMELOT LEISURE LIVING 6818 HIGHWAY 84
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SHREVEPORT LA 71103 (318) 222-9482 01/03/2010

SHREVEPORT LA 71103 (318) 222-9482 12/16/2010 01/28/2011

FERRIDAY LA 71334 (318) 757-2181 12/08/2009 01/12/2010

FERRIDAY LA 71334 (318) 757-2181 12/10/2009 01/10/2010

FERRIDAY LA 71334 (318) 757-2181 12/10/2009 01/10/2010

FERRIDAY LA 71334 (318) 757-2181 12/02/2010 12/28/2010

FERRIDAY LA 71334 (318) 757-2181 11/04/2011 11/30/2011

FERRIDAY LA 71334 (318) 757-2181 11/04/2011 11/30/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and

Pattern Minimal harm or potential for actual
harm
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195516 CAMELOT LEISURE LIVING 6818 HIGHWAY 84

195516 CAMELOT LEISURE LIVING 6818 HIGHWAY 84

195516 CAMELOT LEISURE LIVING 6818 HIGHWAY 84

195516 CAMELOT LEISURE LIVING 6818 HIGHWAY 84

195516 CAMELOT LEISURE LIVING 6818 HIGHWAY 84

195516 CAMELOT LEISURE LIVING 6818 HIGHWAY 84
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FERRIDAY LA 71334 (318) 757-2181 12/10/2009 01/10/2010

FERRIDAY LA 71334 (318) 757-2181 12/02/2010 Not Available

FERRIDAY LA 71334 (318) 757-2181 11/04/2011 11/30/2011

FERRIDAY LA 71334 (318) 757-2181 11/04/2011 11/30/2011

FERRIDAY LA 71334 (318) 757-2181 11/04/2011 11/30/2011

FERRIDAY LA 71334 (318) 757-2181 12/10/2009 01/10/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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report any irregularities to the
attending doctor.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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195516 CAMELOT LEISURE LIVING 6818 HIGHWAY 84

195516 CAMELOT LEISURE LIVING 6818 HIGHWAY 84

195516 CAMELOT LEISURE LIVING 6818 HIGHWAY 84

195516 CAMELOT LEISURE LIVING 6818 HIGHWAY 84

195516 CAMELOT LEISURE LIVING 6818 HIGHWAY 84

195516 CAMELOT LEISURE LIVING 6818 HIGHWAY 84

195516 CAMELOT LEISURE LIVING 6818 HIGHWAY 84

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

Page 17133 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



FERRIDAY LA 71334 (318) 757-2181 12/10/2009 01/10/2010

FERRIDAY LA 71334 (318) 757-2181 12/02/2010 12/06/2010

FERRIDAY LA 71334 (318) 757-2181 11/04/2011 11/30/2011

FERRIDAY LA 71334 (318) 757-2181 12/10/2009 01/10/2010

FERRIDAY LA 71334 (318) 757-2181 12/02/2010 12/13/2010

FERRIDAY LA 71334 (318) 757-2181 11/04/2011 11/30/2011

FERRIDAY LA 71334 (318) 757-2181 11/04/2011 11/30/2011

NEW ORLEANS LA 70115 (504) 895-3953 12/10/2009 01/24/2010

NEW ORLEANS LA 70115 (504) 895-3953 12/10/2009 01/24/2010
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Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,

Pattern Minimal harm or potential for actual
harm
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195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.
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NEW ORLEANS LA 70115 (504) 895-3953 11/16/2010 12/15/2010

NEW ORLEANS LA 70115 (504) 895-3953 11/19/2010 01/19/2011

NEW ORLEANS LA 70115 (504) 895-3953 11/19/2010 01/19/2011

NEW ORLEANS LA 70115 (504) 895-3953 11/19/2010 01/19/2011

NEW ORLEANS LA 70115 (504) 895-3953 11/19/2010 01/19/2011

NEW ORLEANS LA 70115 (504) 895-3953 11/19/2010 01/19/2011

NEW ORLEANS LA 70115 (504) 895-3953 12/07/2011 01/18/2012
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 17139 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



and comfortable for residents,
staff and the public.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent Pattern Minimal harm or potential for actual
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195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.
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NEW ORLEANS LA 70115 (504) 895-3953 12/07/2011 01/18/2012

NEW ORLEANS LA 70115 (504) 895-3953 12/08/2011 01/18/2012

NEW ORLEANS LA 70115 (504) 895-3953 12/08/2011 01/18/2012

NEW ORLEANS LA 70115 (504) 895-3953 12/08/2011 01/18/2012

NEW ORLEANS LA 70115 (504) 895-3953 12/09/2009 01/27/2010

NEW ORLEANS LA 70115 (504) 895-3953 12/09/2009 03/09/2010

NEW ORLEANS LA 70115 (504) 895-3953 12/10/2009 01/24/2010

NEW ORLEANS LA 70115 (504) 895-3953 12/10/2009 01/24/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm
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195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.
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NEW ORLEANS LA 70115 (504) 895-3953 11/19/2010 01/19/2011

NEW ORLEANS LA 70115 (504) 895-3953 11/19/2010 01/19/2011

NEW ORLEANS LA 70115 (504) 895-3953 12/08/2011 01/18/2012

NEW ORLEANS LA 70115 (504) 895-3953 12/08/2011 01/18/2012

NEW ORLEANS LA 70115 (504) 895-3953 12/08/2011 01/18/2012

NEW ORLEANS LA 70115 (504) 895-3953 12/08/2011 01/18/2012

NEW ORLEANS LA 70115 (504) 895-3953 12/10/2009 Not Available
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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standards.

Provide access to a telephone for
resident to use in private.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Widespread Potential for minimal harm
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195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.
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NEW ORLEANS LA 70115 (504) 895-3953 12/10/2009 01/24/2010

NEW ORLEANS LA 70115 (504) 895-3953 11/19/2010 01/19/2011

NEW ORLEANS LA 70115 (504) 895-3953 11/19/2010 01/19/2011

NEW ORLEANS LA 70115 (504) 895-3953 11/19/2010 01/19/2011

NEW ORLEANS LA 70115 (504) 895-3953 11/19/2010 01/19/2011

NEW ORLEANS LA 70115 (504) 895-3953 12/08/2011 01/18/2012

NEW ORLEANS LA 70115 (504) 895-3953 12/08/2011 01/18/2012
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Keep clinical record information
safe, so that it will not be lost,
destroyed or used by the wrong
person.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Widespread Potential for minimal harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of

Isolated Minimal harm or potential for actual
harm
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195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.
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NEW ORLEANS LA 70115 (504) 895-3953 12/08/2011 01/18/2012

NEW ORLEANS LA 70115 (504) 895-3953 12/09/2009 03/09/2010

NEW ORLEANS LA 70115 (504) 895-3953 12/09/2009 12/16/2009

NEW ORLEANS LA 70115 (504) 895-3953 11/16/2010 12/15/2010

NEW ORLEANS LA 70115 (504) 895-3953 11/19/2010 01/19/2011

NEW ORLEANS LA 70115 (504) 895-3953 12/07/2011 01/18/2012

NEW ORLEANS LA 70115 (504) 895-3953 12/08/2011 01/18/2012

NEW ORLEANS LA 70115 (504) 895-3953 12/08/2011 01/18/2012
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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motion unless it was unavoidable.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

the appropriate emergency
electrical equipment.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

resident room doors of proper
design and width.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Isolated Minimal harm or potential for actual
harm
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195517 UNITY NURSING & REHAB CENTER 1539 DELACHAISE ST.

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE
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NEW ORLEANS LA 70115 (504) 895-3953 12/08/2011 01/18/2012

HAYNESVILLE LA 71038 (318) 624-1166 01/21/2009 03/07/2009

HAYNESVILLE LA 71038 (318) 624-1166 01/21/2009 03/07/2009

HAYNESVILLE LA 71038 (318) 624-1166 03/19/2010 05/03/2010

HAYNESVILLE LA 71038 (318) 624-1166 03/19/2010 05/03/2010

HAYNESVILLE LA 71038 (318) 624-1166 04/14/2011 05/29/2011

HAYNESVILLE LA 71038 (318) 624-1166 04/14/2011 05/29/2011
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Page 17159 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



report any irregularities to the
attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Isolated Minimal harm or potential for actual
harm
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195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE
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HAYNESVILLE LA 71038 (318) 624-1166 04/14/2011 05/29/2011

HAYNESVILLE LA 71038 (318) 624-1166 01/21/2009 03/07/2009

HAYNESVILLE LA 71038 (318) 624-1166 01/21/2009 03/07/2009

HAYNESVILLE LA 71038 (318) 624-1166 01/21/2009 03/07/2009

HAYNESVILLE LA 71038 (318) 624-1166 03/19/2010 05/03/2010

HAYNESVILLE LA 71038 (318) 624-1166 03/19/2010 05/03/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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attending doctor.

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm

Page 17164 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE
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HAYNESVILLE LA 71038 (318) 624-1166 04/14/2011 05/29/2011

HAYNESVILLE LA 71038 (318) 624-1166 04/14/2011 05/29/2011

HAYNESVILLE LA 71038 (318) 624-1166 01/21/2009 03/07/2009

HAYNESVILLE LA 71038 (318) 624-1166 03/17/2010 05/13/2010

HAYNESVILLE LA 71038 (318) 624-1166 03/19/2010 05/03/2010

HAYNESVILLE LA 71038 (318) 624-1166 03/19/2010 05/03/2010

HAYNESVILLE LA 71038 (318) 624-1166 03/19/2010 05/03/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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professional standards of quality.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's

Isolated Minimal harm or potential for actual
harm
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195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE
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HAYNESVILLE LA 71038 (318) 624-1166 03/19/2010 Not Available

HAYNESVILLE LA 71038 (318) 624-1166 04/13/2011 04/14/2011

HAYNESVILLE LA 71038 (318) 624-1166 04/14/2011 05/29/2011

HAYNESVILLE LA 71038 (318) 624-1166 01/21/2009 03/07/2009

HAYNESVILLE LA 71038 (318) 624-1166 01/21/2009 03/07/2009

HAYNESVILLE LA 71038 (318) 624-1166 03/17/2010 05/13/2010

HAYNESVILLE LA 71038 (318) 624-1166 03/19/2010 05/03/2010

HAYNESVILLE LA 71038 (318) 624-1166 03/19/2010 05/03/2010
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Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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functional capacity.

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE

195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE

195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE

195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE

195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE
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HAYNESVILLE LA 71038 (318) 624-1166 04/14/2011 05/29/2011

SHREVEPORT LA 71109 (318) 865-0261 03/04/2010 04/15/2010

SHREVEPORT LA 71109 (318) 865-0261 02/24/2011 04/15/2011

SHREVEPORT LA 71109 (318) 865-0261 02/24/2011 04/15/2011

SHREVEPORT LA 71109 (318) 865-0261 02/24/2011 05/16/2011

SHREVEPORT LA 71109 (318) 865-0261 01/27/2012 Not Available
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE

195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE

195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE

195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE

195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE

195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE

195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE

195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE

195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE
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SHREVEPORT LA 71109 (318) 865-0261 01/27/2012 Not Available

SHREVEPORT LA 71109 (318) 865-0261 01/27/2012 Not Available

SHREVEPORT LA 71109 (318) 865-0261 03/04/2010 04/15/2010

SHREVEPORT LA 71109 (318) 865-0261 02/24/2011 04/15/2011

SHREVEPORT LA 71109 (318) 865-0261 02/24/2011 04/15/2011

SHREVEPORT LA 71109 (318) 865-0261 02/24/2011 04/15/2011

SHREVEPORT LA 71109 (318) 865-0261 01/27/2012 Not Available

SHREVEPORT LA 71109 (318) 865-0261 01/27/2012 Not Available

SHREVEPORT LA 71109 (318) 865-0261 01/27/2012 Not Available
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Page 17179 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



actions that can be measured.

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE

195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE

195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE

195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE

195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE

195519 WESTWOOD MANOR NURSING & #1 WESTWOOD
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SHREVEPORT LA 71109 (318) 865-0261 03/04/2010 04/15/2010

SHREVEPORT LA 71109 (318) 865-0261 02/24/2011 04/15/2011

SHREVEPORT LA 71109 (318) 865-0261 02/24/2011 04/15/2011

SHREVEPORT LA 71109 (318) 865-0261 01/27/2012 Not Available

SHREVEPORT LA 71109 (318) 865-0261 01/27/2012 Not Available

SHREVEPORT LA 71109 (318) 865-0261 03/03/2010 04/12/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies
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functional capacity.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

properly protected cooking Isolated Minimal harm or potential for actual
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REHABILITATION  CENTER CIRCLE

195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE

195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE

195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE

195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE

195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE

195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE

195519 WESTWOOD MANOR NURSING &
REHABILITATION  CENTER

#1 WESTWOOD
CIRCLE
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SHREVEPORT LA 71109 (318) 865-0261 03/04/2010 04/15/2010

SHREVEPORT LA 71109 (318) 865-0261 02/24/2011 04/15/2011

SHREVEPORT LA 71109 (318) 865-0261 02/24/2011 04/15/2011

SHREVEPORT LA 71109 (318) 865-0261 02/24/2011 04/15/2011

SHREVEPORT LA 71109 (318) 865-0261 01/27/2012 Not Available

SHREVEPORT LA 71109 (318) 865-0261 01/27/2012 Not Available

SHREVEPORT LA 71109 (318) 865-0261 01/27/2012 Not Available
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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facilities. harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm
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195520 PRINCETON PLACE-RUSTON 1405 WHITE STREET

195520 PRINCETON PLACE-RUSTON 1405 WHITE STREET

195520 PRINCETON PLACE-RUSTON 1405 WHITE STREET

195520 PRINCETON PLACE-RUSTON 1405 WHITE STREET

195520 PRINCETON PLACE-RUSTON 1405 WHITE STREET

195520 PRINCETON PLACE-RUSTON 1405 WHITE STREET

195520 PRINCETON PLACE-RUSTON 1405 WHITE STREET
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RUSTON LA 71270 (318) 255-4400 01/08/2009 02/23/2009

RUSTON LA 71270 (318) 255-4400 01/08/2009 02/23/2009

RUSTON LA 71270 (318) 255-4400 02/04/2010 03/21/2010

RUSTON LA 71270 (318) 255-4400 02/04/2010 03/21/2010

RUSTON LA 71270 (318) 255-4400 01/27/2011 03/05/2011

RUSTON LA 71270 (318) 255-4400 01/27/2011 03/05/2011

RUSTON LA 71270 (318) 255-4400 01/27/2011 03/05/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Pattern Minimal harm or potential for actual
harm
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195520 PRINCETON PLACE-RUSTON 1405 WHITE STREET

195520 PRINCETON PLACE-RUSTON 1405 WHITE STREET

195520 PRINCETON PLACE-RUSTON 1405 WHITE STREET

195520 PRINCETON PLACE-RUSTON 1405 WHITE STREET

195520 PRINCETON PLACE-RUSTON 1405 WHITE STREET

195520 PRINCETON PLACE-RUSTON 1405 WHITE STREET

195520 PRINCETON PLACE-RUSTON 1405 WHITE STREET
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RUSTON LA 71270 (318) 255-4400 01/27/2011 03/05/2011

RUSTON LA 71270 (318) 255-4400 01/06/2009 02/25/2009

RUSTON LA 71270 (318) 255-4400 01/08/2009 02/23/2009

RUSTON LA 71270 (318) 255-4400 02/04/2010 03/21/2010

RUSTON LA 71270 (318) 255-4400 01/06/2009 02/25/2009

RUSTON LA 71270 (318) 255-4400 01/08/2009 02/23/2009

RUSTON LA 71270 (318) 255-4400 01/08/2009 03/17/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Actual harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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195520 PRINCETON PLACE-RUSTON 1405 WHITE STREET

195520 PRINCETON PLACE-RUSTON 1405 WHITE STREET

195520 PRINCETON PLACE-RUSTON 1405 WHITE STREET

195520 PRINCETON PLACE-RUSTON 1405 WHITE STREET

195520 PRINCETON PLACE-RUSTON 1405 WHITE STREET

195520 PRINCETON PLACE-RUSTON 1405 WHITE STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET
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RUSTON LA 71270 (318) 255-4400 01/08/2009 02/23/2009

RUSTON LA 71270 (318) 255-4400 02/02/2010 02/04/2010

RUSTON LA 71270 (318) 255-4400 02/04/2010 03/21/2010

RUSTON LA 71270 (318) 255-4400 02/04/2010 03/21/2010

RUSTON LA 71270 (318) 255-4400 01/25/2011 03/05/2011

RUSTON LA 71270 (318) 255-4400 01/27/2011 03/05/2011

WELSH LA 70591 (337) 734-2555 04/19/2010 06/10/2010

WELSH LA 70591 (337) 734-2555 05/12/2011 05/12/2011

WELSH LA 70591 (337) 734-2555 05/13/2011 06/27/2011

Page 17198 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Isolated Actual harm
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STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS

Page 17201 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



WELSH LA 70591 (337) 734-2555 05/13/2011 06/27/2011

WELSH LA 70591 (337) 734-2555 05/13/2011 06/27/2011

WELSH LA 70591 (337) 734-2555 02/17/2012 Not Available

WELSH LA 70591 (337) 734-2555 02/17/2012 Not Available

WELSH LA 70591 (337) 734-2555 02/17/2012 Not Available

WELSH LA 70591 (337) 734-2555 04/19/2010 06/10/2010

WELSH LA 70591 (337) 734-2555 05/12/2011 06/01/2011

WELSH LA 70591 (337) 734-2555 05/13/2011 06/27/2011
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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services to maintain the highest
well being of each resident .

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the Isolated Actual harm
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195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET
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WELSH LA 70591 (337) 734-2555 06/27/2011

WELSH LA 70591 (337) 734-2555 05/13/2011 Not Available

WELSH LA 70591 (337) 734-2555 05/13/2011 06/27/2011

WELSH LA 70591 (337) 734-2555 05/13/2011 06/27/2011

WELSH LA 70591 (337) 734-2555 05/13/2011 06/27/2011

WELSH LA 70591 (337) 734-2555 02/15/2012 Not Available

WELSH LA 70591 (337) 734-2555 02/17/2012 Not Available
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Actual harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family

Pattern Minimal harm or potential for actual
harm
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195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
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WELSH LA 70591 (337) 734-2555 02/17/2012 Not Available

WELSH LA 70591 (337) 734-2555 02/17/2012 Not Available

WELSH LA 70591 (337) 734-2555 04/19/2010 06/10/2010

WELSH LA 70591 (337) 734-2555 05/13/2011 06/27/2011

WELSH LA 70591 (337) 734-2555 02/17/2012 Not Available

WELSH LA 70591 (337) 734-2555 02/17/2012 Not Available

WELSH LA 70591 (337) 734-2555 02/17/2012 Not Available
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET
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WELSH LA 70591 (337) 734-2555 05/12/2011 06/02/2011

WELSH LA 70591 (337) 734-2555 05/13/2011 06/27/2011

WELSH LA 70591 (337) 734-2555 05/13/2011 06/27/2011

WELSH LA 70591 (337) 734-2555 05/13/2011 06/27/2011

WELSH LA 70591 (337) 734-2555 05/13/2011 06/27/2011

WELSH LA 70591 (337) 734-2555 05/13/2011 06/27/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET

195522 GOLDEN AGE OF WELSH, LLC 410 SOUTH SIMMONS
STREET
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WELSH LA 70591 (337) 734-2555 05/13/2011 08/04/2011

WELSH LA 70591 (337) 734-2555 02/15/2012 Not Available

WELSH LA 70591 (337) 734-2555 02/17/2012 Not Available

WELSH LA 70591 (337) 734-2555 02/17/2012 Not Available

WELSH LA 70591 (337) 734-2555 02/17/2012 Not Available

WELSH LA 70591 (337) 734-2555 02/17/2012 Not Available

WELSH LA 70591 (337) 734-2555 02/17/2012 Not Available

WELSH LA 70591 (337) 734-2555 02/17/2012 Not Available
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Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Pattern Minimal harm or potential for actual
harm
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195523 BELLE MAISON NURSING HOME 15704 MEDICAL ARTS
PLAZA

195523 BELLE MAISON NURSING HOME 15704 MEDICAL ARTS
PLAZA

195523 BELLE MAISON NURSING HOME 15704 MEDICAL ARTS
PLAZA

195523 BELLE MAISON NURSING HOME 15704 MEDICAL ARTS
PLAZA

195523 BELLE MAISON NURSING HOME 15704 MEDICAL ARTS
PLAZA

195523 BELLE MAISON NURSING HOME 15704 MEDICAL ARTS
PLAZA

195523 BELLE MAISON NURSING HOME 15704 MEDICAL ARTS
PLAZA

195523 BELLE MAISON NURSING HOME 15704 MEDICAL ARTS
PLAZA
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HAMMOND LA 70403 (985) 542-0110 05/12/2010 08/06/2010

HAMMOND LA 70403 (985) 542-0110 05/12/2010 06/26/2010

HAMMOND LA 70403 (985) 542-0110 02/01/2012 02/07/2012

HAMMOND LA 70403 (985) 542-0110 02/01/2012 02/02/2012

HAMMOND LA 70403 (985) 542-0110 05/12/2010 06/26/2010

HAMMOND LA 70403 (985) 542-0110 04/28/2011 06/29/2011

HAMMOND LA 70403 (985) 542-0110 04/29/2011 05/18/2011

HAMMOND LA 70403 (985) 542-0110 02/01/2012 03/05/2012
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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professional standards.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm
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195523 BELLE MAISON NURSING HOME 15704 MEDICAL ARTS
PLAZA

195523 BELLE MAISON NURSING HOME 15704 MEDICAL ARTS
PLAZA

195523 BELLE MAISON NURSING HOME 15704 MEDICAL ARTS
PLAZA

195523 BELLE MAISON NURSING HOME 15704 MEDICAL ARTS
PLAZA

195523 BELLE MAISON NURSING HOME 15704 MEDICAL ARTS
PLAZA

195523 BELLE MAISON NURSING HOME 15704 MEDICAL ARTS
PLAZA

195523 BELLE MAISON NURSING HOME 15704 MEDICAL ARTS
PLAZA

195523 BELLE MAISON NURSING HOME 15704 MEDICAL ARTS
PLAZA

Page 17225 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



HAMMOND LA 70403 (985) 542-0110 02/01/2012 02/27/2012

HAMMOND LA 70403 (985) 542-0110 05/12/2010 06/26/2010

HAMMOND LA 70403 (985) 542-0110 04/28/2011 06/29/2011

HAMMOND LA 70403 (985) 542-0110 02/01/2012 02/07/2012

HAMMOND LA 70403 (985) 542-0110 02/01/2012 02/15/2012

HAMMOND LA 70403 (985) 542-0110 02/01/2012 02/06/2012

HAMMOND LA 70403 (985) 542-0110 02/02/2012 Not Available

HAMMOND LA 70403 (985) 542-0110 02/02/2012 Not Available

Page 17226 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

signs that state that exit doors
are to be kept closed.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of highly
flammable materials.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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PLAZA

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032
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DENHAM
SPRINGS

LA 70726 (225) 665-5544 10/23/2009 12/07/2009

DENHAM
SPRINGS

LA 70726 (225) 665-5544 10/23/2009 12/07/2009

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/16/2010 10/29/2010

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/16/2010 10/28/2010

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/17/2010 01/21/2011

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/17/2010 11/01/2010

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/17/2010 11/01/2010

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/17/2010 11/01/2010

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/17/2010 11/01/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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safe and clean way. harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Widespread Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Pattern Minimal harm or potential for actual
harm
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195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032
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DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/17/2010 12/16/2010

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/17/2010 01/21/2011

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/01/2011 09/26/2011

DENHAM
SPRINGS

LA 70726 (225) 665-5544 10/22/2009 11/23/2009

DENHAM
SPRINGS

LA 70726 (225) 665-5544 10/23/2009 12/07/2009

DENHAM
SPRINGS

LA 70726 (225) 665-5544 10/23/2009 12/07/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm
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195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032
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DENHAM
SPRINGS

LA 70726 (225) 665-5544 10/23/2009 12/07/2009

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/17/2010 11/01/2010

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/17/2010 11/01/2010

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/17/2010 11/01/2010

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/17/2010 11/01/2010

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/17/2010 12/16/2010

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/17/2010 11/01/2010

DENHAM
SPRINGS

LA 70726 (225) 665-5544 10/23/2009 12/07/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Isolated Minimal harm or potential for actual
harm

Let residents talk to and get
information from agencies acting
on their behalf.

Pattern Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or

Isolated Minimal harm or potential for actual
harm
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195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032
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DENHAM
SPRINGS

LA 70726 (225) 665-5544 10/23/2009 12/07/2009

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/16/2010 10/21/2010

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/17/2010 11/01/2010

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/17/2010 11/01/2010

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/17/2010 11/01/2010

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/17/2010 11/01/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

a properly located automatic
smoke detector system in all
hallways.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Pattern Minimal harm or potential for actual
harm
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195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032
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DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/17/2010 12/16/2010

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/17/2010 11/01/2010

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/01/2011 09/26/2011

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/01/2011 09/26/2011

DENHAM
SPRINGS

LA 70726 (225) 665-5544 10/22/2009 12/04/2009

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/16/2010 10/29/2010

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/16/2010 10/21/2010
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 17247 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



supervision to prevent avoidable
accidents.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195524 GOLDEN AGE NURSING HOME 26739 HWY. 1032

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE
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DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/17/2010 11/01/2010

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/17/2010 11/01/2010

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/17/2010 11/01/2010

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/17/2010 12/16/2010

DENHAM
SPRINGS

LA 70726 (225) 665-5544 08/30/2011 09/29/2011

DENHAM
SPRINGS

LA 70726 (225) 665-5544 08/30/2011 09/29/2011

DENHAM
SPRINGS

LA 70726 (225) 665-5544 09/01/2011 09/26/2011

DERIDDER LA 70634 (337) 463-6293 11/19/2008 01/14/2009

DERIDDER LA 70634 (337) 463-6293 11/19/2008 01/14/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Actual harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Page 17252 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE
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DERIDDER LA 70634 (337) 463-6293 11/21/2008 01/05/2009

DERIDDER LA 70634 (337) 463-6293 11/21/2008 01/05/2009

DERIDDER LA 70634 (337) 463-6293 11/21/2008 01/05/2009

DERIDDER LA 70634 (337) 463-6293 01/14/2010 02/08/2010

DERIDDER LA 70634 (337) 463-6293 01/14/2010 02/08/2010

DERIDDER LA 70634 (337) 463-6293 03/16/2011 05/02/2011

DERIDDER LA 70634 (337) 463-6293 03/16/2011 05/02/2011

DERIDDER LA 70634 (337) 463-6293 03/18/2011 Not Available
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies
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alarm system.

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm
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195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE
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DERIDDER LA 70634 (337) 463-6293 03/18/2011 05/02/2011

DERIDDER LA 70634 (337) 463-6293 03/18/2011 05/02/2011

DERIDDER LA 70634 (337) 463-6293 03/18/2011 05/02/2011

DERIDDER LA 70634 (337) 463-6293 03/18/2011 05/02/2011

DERIDDER LA 70634 (337) 463-6293 11/21/2008 Not Available

DERIDDER LA 70634 (337) 463-6293 01/14/2010 02/08/2010

DERIDDER LA 70634 (337) 463-6293 03/18/2011 05/02/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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most recent survey.

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Maintain 15 months of resident
assessments in the resident's
active clinical record.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm
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195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE
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DERIDDER LA 70634 (337) 463-6293 03/18/2011 05/02/2011

DERIDDER LA 70634 (337) 463-6293 03/18/2011 05/02/2011

DERIDDER LA 70634 (337) 463-6293 03/18/2011 05/02/2011

DERIDDER LA 70634 (337) 463-6293 03/18/2011 05/02/2011

DERIDDER LA 70634 (337) 463-6293 03/18/2011 05/02/2011

DERIDDER LA 70634 (337) 463-6293 03/18/2011 05/02/2011

DERIDDER LA 70634 (337) 463-6293 03/18/2011 05/02/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's

Pattern Minimal harm or potential for actual
harm
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195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE
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DERIDDER LA 70634 (337) 463-6293 01/14/2010 02/08/2010

DERIDDER LA 70634 (337) 463-6293 01/14/2010 03/09/2010

DERIDDER LA 70634 (337) 463-6293 01/14/2010 02/08/2010

DERIDDER LA 70634 (337) 463-6293 03/16/2011 05/02/2011

DERIDDER LA 70634 (337) 463-6293 03/16/2011 05/02/2011

DERIDDER LA 70634 (337) 463-6293 03/18/2011 05/02/2011

DERIDDER LA 70634 (337) 463-6293 03/18/2011 05/02/2011

DERIDDER LA 70634 (337) 463-6293 03/18/2011 05/02/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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functional capacity.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195525 WESTWOOD MANOR NURSING HOME, INC 714 HIGH SCHOOL
DRIVE

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.
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DERIDDER LA 70634 (337) 463-6293 03/18/2011 05/02/2011

DERIDDER LA 70634 (337) 463-6293 03/18/2011 05/02/2011

HAMMOND LA 70401 (985) 345-7210 06/17/2009 07/21/2009

HAMMOND LA 70401 (985) 345-7210 06/18/2009 08/01/2009

HAMMOND LA 70401 (985) 345-7210 06/18/2009 08/01/2009

HAMMOND LA 70401 (985) 345-7210 06/18/2009 08/01/2009

HAMMOND LA 70401 (985) 345-7210 06/18/2009 08/01/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm
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195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.
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HAMMOND LA 70401 (985) 345-7210 06/18/2009 08/01/2009

HAMMOND LA 70401 (985) 345-7210 06/18/2009 Not Available

HAMMOND LA 70401 (985) 345-7210 05/13/2010 06/27/2010

HAMMOND LA 70401 (985) 345-7210 05/13/2010 06/27/2010

HAMMOND LA 70401 (985) 345-7210 05/13/2010 06/14/2010

HAMMOND LA 70401 (985) 345-7210 07/29/2011 09/02/2011

HAMMOND LA 70401 (985) 345-7210 07/29/2011 09/02/2011

HAMMOND LA 70401 (985) 345-7210 06/17/2009 06/30/2009

HAMMOND LA 70401 (985) 345-7210 06/17/2009 07/21/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Potential for minimal harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

Page 17277 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



HAMMOND LA 70401 (985) 345-7210 06/18/2009 Not Available

HAMMOND LA 70401 (985) 345-7210 05/13/2010 06/14/2010

HAMMOND LA 70401 (985) 345-7210 07/26/2011 08/11/2011

HAMMOND LA 70401 (985) 345-7210 07/29/2011 09/02/2011

HAMMOND LA 70401 (985) 345-7210 06/18/2009 08/01/2009

HAMMOND LA 70401 (985) 345-7210 06/18/2009 08/01/2009

HAMMOND LA 70401 (985) 345-7210 06/18/2009 08/01/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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Dispose of garbage and refuse
properly.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Isolated Minimal harm or potential for actual
harm
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195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.
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HAMMOND LA 70401 (985) 345-7210 05/13/2010 06/27/2010

HAMMOND LA 70401 (985) 345-7210 05/13/2010 06/27/2010

HAMMOND LA 70401 (985) 345-7210 07/29/2011 09/02/2011

HAMMOND LA 70401 (985) 345-7210 06/17/2009 06/30/2009

HAMMOND LA 70401 (985) 345-7210 06/18/2009 08/01/2009

HAMMOND LA 70401 (985) 345-7210 05/13/2010 06/27/2010

HAMMOND LA 70401 (985) 345-7210 05/13/2010 06/17/2010

HAMMOND LA 70401 (985) 345-7210 07/26/2011 08/19/2011

HAMMOND LA 70401 (985) 345-7210 07/29/2011 09/02/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons Isolated Minimal harm or potential for actual
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195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195526 HERITAGE HEALTHCARE  - HAMMOND 800 SOUTH OAK ST.

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION
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HAMMOND LA 70401 (985) 345-7210 09/02/2011

HAMMOND LA 70401 (985) 345-7210 07/29/2011 09/02/2011

HAMMOND LA 70401 (985) 345-7210 07/29/2011 09/02/2011

DEQUINCY LA 70633 (337) 786-2466 03/01/2010 04/15/2010

DEQUINCY LA 70633 (337) 786-2466 03/01/2010 04/15/2010

DEQUINCY LA 70633 (337) 786-2466 03/01/2010 04/15/2010

DEQUINCY LA 70633 (337) 786-2466 03/01/2010 04/15/2010

DEQUINCY LA 70633 (337) 786-2466 03/01/2010 04/15/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for Pattern Minimal harm or potential for actual
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195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION
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DEQUINCY LA 70633 (337) 786-2466 03/01/2010 04/15/2010

DEQUINCY LA 70633 (337) 786-2466 03/01/2010 04/15/2010

DEQUINCY LA 70633 (337) 786-2466 03/01/2010 04/15/2010

DEQUINCY LA 70633 (337) 786-2466 01/27/2011 04/25/2011

DEQUINCY LA 70633 (337) 786-2466 01/27/2011 03/13/2011

DEQUINCY LA 70633 (337) 786-2466 01/27/2011 04/25/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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every resident in a way that
maximizes the resident's well
being.

harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION
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DEQUINCY LA 70633 (337) 786-2466 01/27/2011 04/25/2011

DEQUINCY LA 70633 (337) 786-2466 03/06/2012 Not Available

DEQUINCY LA 70633 (337) 786-2466 03/08/2012 Not Available

DEQUINCY LA 70633 (337) 786-2466 03/08/2012 Not Available

DEQUINCY LA 70633 (337) 786-2466 03/08/2012 Not Available

DEQUINCY LA 70633 (337) 786-2466 03/08/2012 Not Available

DEQUINCY LA 70633 (337) 786-2466 03/08/2012 Not Available

DEQUINCY LA 70633 (337) 786-2466 03/08/2012 Not Available
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and Isolated Minimal harm or potential for actual
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195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION
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DEQUINCY LA 70633 (337) 786-2466 02/23/2010 04/12/2010

DEQUINCY LA 70633 (337) 786-2466 02/23/2010 04/12/2010

DEQUINCY LA 70633 (337) 786-2466 03/01/2010 04/15/2010

DEQUINCY LA 70633 (337) 786-2466 03/01/2010 04/15/2010

DEQUINCY LA 70633 (337) 786-2466 03/01/2010 04/15/2010

DEQUINCY LA 70633 (337) 786-2466 03/01/2010 04/15/2010

DEQUINCY LA 70633 (337) 786-2466 03/01/2010 04/15/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual
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195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION
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DEQUINCY LA 70633 (337) 786-2466 01/27/2011 03/13/2011

DEQUINCY LA 70633 (337) 786-2466 01/27/2011 03/13/2011

DEQUINCY LA 70633 (337) 786-2466 01/27/2011 04/25/2011

DEQUINCY LA 70633 (337) 786-2466 01/27/2011 03/13/2011

DEQUINCY LA 70633 (337) 786-2466 03/08/2012 Not Available

DEQUINCY LA 70633 (337) 786-2466 03/08/2012 Not Available
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION
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DEQUINCY LA 70633 (337) 786-2466 03/08/2012 Not Available

DEQUINCY LA 70633 (337) 786-2466 02/23/2010 04/12/2010

DEQUINCY LA 70633 (337) 786-2466 03/01/2010 04/15/2010

DEQUINCY LA 70633 (337) 786-2466 03/01/2010 04/15/2010

DEQUINCY LA 70633 (337) 786-2466 03/01/2010 04/15/2010

DEQUINCY LA 70633 (337) 786-2466 03/01/2010 04/15/2010

DEQUINCY LA 70633 (337) 786-2466 03/01/2010 04/15/2010

Page 17306 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 17307 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



grooming and personal and oral
hygiene.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability

Isolated Minimal harm or potential for actual
harm
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195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION
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DEQUINCY LA 70633 (337) 786-2466 03/01/2010 04/15/2010

DEQUINCY LA 70633 (337) 786-2466 01/27/2011 04/25/2011

DEQUINCY LA 70633 (337) 786-2466 01/27/2011 Not Available

DEQUINCY LA 70633 (337) 786-2466 01/27/2011 04/25/2011

DEQUINCY LA 70633 (337) 786-2466 01/27/2011 04/25/2011

DEQUINCY LA 70633 (337) 786-2466 01/27/2011 04/25/2011

DEQUINCY LA 70633 (337) 786-2466 01/27/2011 03/13/2011

DEQUINCY LA 70633 (337) 786-2466 01/27/2011 03/13/2011
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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to care for themselves.

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Isolated Minimal harm or potential for actual
harm
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195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION
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DEQUINCY LA 70633 (337) 786-2466 01/27/2011 04/25/2011

DEQUINCY LA 70633 (337) 786-2466 03/08/2012 Not Available

DEQUINCY LA 70633 (337) 786-2466 03/08/2012 Not Available

DEQUINCY LA 70633 (337) 786-2466 03/01/2010 04/15/2010

DEQUINCY LA 70633 (337) 786-2466 03/01/2010 04/15/2010

DEQUINCY LA 70633 (337) 786-2466 03/01/2010 04/15/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION
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DEQUINCY LA 70633 (337) 786-2466 01/25/2011 03/13/2011

DEQUINCY LA 70633 (337) 786-2466 01/25/2011 03/13/2011

DEQUINCY LA 70633 (337) 786-2466 01/27/2011 03/13/2011

DEQUINCY LA 70633 (337) 786-2466 01/27/2011 03/13/2011

DEQUINCY LA 70633 (337) 786-2466 01/27/2011 04/25/2011

DEQUINCY LA 70633 (337) 786-2466 01/27/2011 03/13/2011

Page 17318 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Isolated Minimal harm or potential for actual
harm
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195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195527 CARE CENTER OF DEQUINCY (THE) 602 NORTH DIVISION

195528 RIDGECREST COMMUNITY CARE CENTER 1616 WELLERMAN
ROAD

195528 RIDGECREST COMMUNITY CARE CENTER 1616 WELLERMAN
ROAD

195528 RIDGECREST COMMUNITY CARE CENTER 1616 WELLERMAN
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DEQUINCY LA 70633 (337) 786-2466 01/27/2011 03/13/2011

DEQUINCY LA 70633 (337) 786-2466 03/06/2012 Not Available

DEQUINCY LA 70633 (337) 786-2466 03/08/2012 Not Available

DEQUINCY LA 70633 (337) 786-2466 03/08/2012 Not Available

WEST MONROE LA 71291 (318) 387-2577 02/04/2009 03/27/2009

WEST MONROE LA 71291 (318) 387-2577 02/05/2009 03/22/2009

WEST MONROE LA 71291 (318) 387-2577 02/05/2009 03/22/2009
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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well being of each resident .

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Pattern Minimal harm or potential for actual
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ROAD

195528 RIDGECREST COMMUNITY CARE CENTER 1616 WELLERMAN
ROAD

195528 RIDGECREST COMMUNITY CARE CENTER 1616 WELLERMAN
ROAD

195528 RIDGECREST COMMUNITY CARE CENTER 1616 WELLERMAN
ROAD

195528 RIDGECREST COMMUNITY CARE CENTER 1616 WELLERMAN
ROAD

195528 RIDGECREST COMMUNITY CARE CENTER 1616 WELLERMAN
ROAD

195528 RIDGECREST COMMUNITY CARE CENTER 1616 WELLERMAN
ROAD
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WEST MONROE LA 71291 (318) 387-2577 04/14/2010 05/10/2010

WEST MONROE LA 71291 (318) 387-2577 04/15/2010 05/29/2010

WEST MONROE LA 71291 (318) 387-2577 04/15/2010 05/29/2010

WEST MONROE LA 71291 (318) 387-2577 05/12/2011 06/05/2011

WEST MONROE LA 71291 (318) 387-2577 02/04/2009 03/27/2009

WEST MONROE LA 71291 (318) 387-2577 02/05/2009 03/22/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies
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safe and clean way. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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195528 RIDGECREST COMMUNITY CARE CENTER 1616 WELLERMAN
ROAD

195528 RIDGECREST COMMUNITY CARE CENTER 1616 WELLERMAN
ROAD

195528 RIDGECREST COMMUNITY CARE CENTER 1616 WELLERMAN
ROAD

195528 RIDGECREST COMMUNITY CARE CENTER 1616 WELLERMAN
ROAD

195528 RIDGECREST COMMUNITY CARE CENTER 1616 WELLERMAN
ROAD

195528 RIDGECREST COMMUNITY CARE CENTER 1616 WELLERMAN
ROAD

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE
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WEST MONROE LA 71291 (318) 387-2577 02/05/2009 03/22/2009

WEST MONROE LA 71291 (318) 387-2577 05/11/2011 05/31/2011

WEST MONROE LA 71291 (318) 387-2577 02/04/2009 03/27/2009

WEST MONROE LA 71291 (318) 387-2577 02/05/2009 03/22/2009

WEST MONROE LA 71291 (318) 387-2577 02/05/2009 03/22/2009

WEST MONROE LA 71291 (318) 387-2577 02/05/2009 03/22/2009

PINEVILLE LA 71360 (318) 640-9656 09/10/2009 11/12/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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achieve highest well being.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm
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195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE
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PINEVILLE LA 71360 (318) 640-9656 11/19/2010 12/20/2010

PINEVILLE LA 71360 (318) 640-9656 11/19/2010 12/20/2010

PINEVILLE LA 71360 (318) 640-9656 11/19/2010 12/20/2010

PINEVILLE LA 71360 (318) 640-9656 12/15/2011 01/06/2012

PINEVILLE LA 71360 (318) 640-9656 12/15/2011 01/06/2012

PINEVILLE LA 71360 (318) 640-9656 12/15/2011 02/02/2012

PINEVILLE LA 71360 (318) 640-9656 09/10/2009 11/12/2009

PINEVILLE LA 71360 (318) 640-9656 11/16/2010 12/14/2010

PINEVILLE LA 71360 (318) 640-9656 11/19/2010 12/20/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies
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Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

fire-resistant Interior walls. Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care

Isolated Minimal harm or potential for actual
harm
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195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE
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PINEVILLE LA 71360 (318) 640-9656 12/15/2011 Not Available

PINEVILLE LA 71360 (318) 640-9656 12/15/2011 01/06/2012

PINEVILLE LA 71360 (318) 640-9656 09/10/2009 11/14/2009

PINEVILLE LA 71360 (318) 640-9656 09/10/2009 11/12/2009

PINEVILLE LA 71360 (318) 640-9656 09/10/2009 11/14/2009

PINEVILLE LA 71360 (318) 640-9656 11/19/2010 12/20/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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revision of the resident's care
plan.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Pattern Minimal harm or potential for actual
harm
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195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE
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PINEVILLE LA 71360 (318) 640-9656 12/15/2011 01/06/2012

PINEVILLE LA 71360 (318) 640-9656 11/16/2010 Not Available

PINEVILLE LA 71360 (318) 640-9656 11/16/2010 Not Available

PINEVILLE LA 71360 (318) 640-9656 11/19/2010 12/20/2010

PINEVILLE LA 71360 (318) 640-9656 11/19/2010 12/20/2010

PINEVILLE LA 71360 (318) 640-9656 11/19/2010 12/20/2010

PINEVILLE LA 71360 (318) 640-9656 12/14/2011 01/06/2012
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Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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other similar products according
to accepted professional
standards.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm
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195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE

195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE

Page 17345 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



PINEVILLE LA 71360 (318) 640-9656 12/15/2011 01/06/2012

PINEVILLE LA 71360 (318) 640-9656 12/15/2011 01/06/2012

PINEVILLE LA 71360 (318) 640-9656 09/10/2009 11/14/2009

PINEVILLE LA 71360 (318) 640-9656 09/10/2009 11/14/2009

PINEVILLE LA 71360 (318) 640-9656 09/10/2009 11/12/2009

PINEVILLE LA 71360 (318) 640-9656 09/10/2009 10/26/2009

PINEVILLE LA 71360 (318) 640-9656 09/10/2009 Not Available

PINEVILLE LA 71360 (318) 640-9656 09/11/2009 10/26/2009

MONROE LA 71202 (318) 322-3100 06/11/2009 07/13/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

proper power supply for life
support equipment.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a Isolated Minimal harm or potential for actual
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195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE

195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE

195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE

195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE

195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE

195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE

195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE

195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE
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MONROE LA 71202 (318) 322-3100 07/13/2009

MONROE LA 71202 (318) 322-3100 06/11/2009 07/13/2009

MONROE LA 71202 (318) 322-3100 07/12/2010 08/29/2010

MONROE LA 71202 (318) 322-3100 07/12/2010 08/29/2010

MONROE LA 71202 (318) 322-3100 07/15/2010 08/29/2010

MONROE LA 71202 (318) 322-3100 07/15/2010 08/29/2010

MONROE LA 71202 (318) 322-3100 08/25/2011 10/09/2011

MONROE LA 71202 (318) 322-3100 08/25/2011 10/09/2011
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE

195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE

195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE

195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE

195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE

195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE

195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE
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MONROE LA 71202 (318) 322-3100 06/11/2009 07/13/2009

MONROE LA 71202 (318) 322-3100 07/12/2010 08/29/2010

MONROE LA 71202 (318) 322-3100 07/15/2010 08/29/2010

MONROE LA 71202 (318) 322-3100 06/08/2009 07/30/2009

MONROE LA 71202 (318) 322-3100 06/11/2009 07/13/2009

MONROE LA 71202 (318) 322-3100 07/15/2010 08/29/2010

MONROE LA 71202 (318) 322-3100 07/15/2010 08/29/2010
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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wrong time) to less than 5%.

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm
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195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE

195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE

195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE

195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE

195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE

195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE

195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE

195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE

195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE

195530 SOUTHERN ACRES CARE CENTER 4600 REDDIX LANE

195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

Page 17357 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MONROE LA 71202 (318) 322-3100 07/15/2010 08/29/2010

MONROE LA 71202 (318) 322-3100 08/25/2011 10/09/2011

MONROE LA 71202 (318) 322-3100 08/25/2011 10/09/2011

MONROE LA 71202 (318) 322-3100 06/08/2009 07/30/2009

MONROE LA 71202 (318) 322-3100 06/08/2009 07/30/2009

MONROE LA 71202 (318) 322-3100 07/12/2010 08/29/2010

MONROE LA 71202 (318) 322-3100 08/23/2011 09/02/2011

MONROE LA 71202 (318) 322-3100 08/23/2011 08/25/2011

MONROE LA 71202 (318) 322-3100 08/25/2011 10/09/2011

MONROE LA 71202 (318) 322-3100 08/25/2011 10/09/2011

MONROE LA 71202 (318) 388-3200 04/21/2009 06/12/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Be administered in an acceptable
way that maintains the well-being
of each resident .

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm
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195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

Page 17361 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MONROE LA 71202 (318) 388-3200 04/23/2009 05/08/2009

MONROE LA 71202 (318) 388-3200 04/05/2011 04/08/2011

MONROE LA 71202 (318) 388-3200 04/05/2011 04/21/2011

MONROE LA 71202 (318) 388-3200 04/07/2011 05/13/2011

MONROE LA 71202 (318) 388-3200 04/07/2011 05/13/2011

MONROE LA 71202 (318) 388-3200 04/07/2011 05/13/2011

MONROE LA 71202 (318) 388-3200 04/23/2009 05/08/2009

MONROE LA 71202 (318) 388-3200 05/13/2010 06/11/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 17363 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,

Pattern Minimal harm or potential for actual
harm
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195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET
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MONROE LA 71202 (318) 388-3200 05/13/2010 06/11/2010

MONROE LA 71202 (318) 388-3200 05/13/2010 06/11/2010

MONROE LA 71202 (318) 388-3200 04/21/2009 06/12/2009

MONROE LA 71202 (318) 388-3200 05/11/2010 06/04/2010

MONROE LA 71202 (318) 388-3200 05/13/2010 06/11/2010

MONROE LA 71202 (318) 388-3200 04/07/2011 05/13/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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grooming and personal and oral
hygiene.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm
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195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET
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MONROE LA 71202 (318) 388-3200 04/07/2011 05/13/2011

MONROE LA 71202 (318) 388-3200 04/21/2009 06/12/2009

MONROE LA 71202 (318) 388-3200 04/21/2009 04/28/2009

MONROE LA 71202 (318) 388-3200 04/23/2009 Not Available

MONROE LA 71202 (318) 388-3200 04/23/2009 05/08/2009

MONROE LA 71202 (318) 388-3200 04/23/2009 05/08/2009

MONROE LA 71202 (318) 388-3200 05/11/2010 06/27/2010

MONROE LA 71202 (318) 388-3200 05/13/2010 Not Available
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Pattern Potential for minimal harm
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195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

195531 RIVERSIDE NURSING HOME 3001 S. GRAND
STREET

195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET

195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET
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MONROE LA 71202 (318) 388-3200 05/13/2010 06/11/2010

MONROE LA 71202 (318) 388-3200 04/07/2011 05/13/2011

MONROE LA 71202 (318) 388-3200 04/07/2011 05/13/2011

MONROE LA 71202 (318) 388-3200 04/07/2011 05/13/2011

MONROE LA 71202 (318) 388-3200 04/07/2011 05/13/2011

MINDEN LA 71055 (318) 377-5349 08/12/2009 09/26/2009

MINDEN LA 71055 (318) 377-5349 08/12/2009 09/26/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Isolated Minimal harm or potential for actual
harm
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195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET

195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET

195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET

195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET

195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET

195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET

195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET
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MINDEN LA 71055 (318) 377-5349 08/12/2009 09/26/2009

MINDEN LA 71055 (318) 377-5349 07/22/2010 09/05/2010

MINDEN LA 71055 (318) 377-5349 07/22/2010 09/05/2010

MINDEN LA 71055 (318) 377-5349 07/22/2010 09/05/2010

MINDEN LA 71055 (318) 377-5349 08/01/2011 09/14/2011

MINDEN LA 71055 (318) 377-5349 08/01/2011 09/14/2011

MINDEN LA 71055 (318) 377-5349 08/04/2011 08/19/2011
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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bladder function.

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET

195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET

195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET

195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET

195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET

195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET

195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET
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MINDEN LA 71055 (318) 377-5349 08/12/2009 09/26/2009

MINDEN LA 71055 (318) 377-5349 07/22/2010 09/05/2010

MINDEN LA 71055 (318) 377-5349 07/22/2010 09/05/2010

MINDEN LA 71055 (318) 377-5349 08/12/2009 09/26/2009

MINDEN LA 71055 (318) 377-5349 08/12/2009 09/26/2009

MINDEN LA 71055 (318) 377-5349 08/12/2009 09/26/2009

MINDEN LA 71055 (318) 377-5349 08/12/2009 09/26/2009
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been

Pattern Minimal harm or potential for actual
harm
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195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET

195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET

195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET

195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET

195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET

195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET
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MINDEN LA 71055 (318) 377-5349 08/12/2009 09/26/2009

MINDEN LA 71055 (318) 377-5349 07/22/2010 09/05/2010

MINDEN LA 71055 (318) 377-5349 07/22/2010 09/05/2010

MINDEN LA 71055 (318) 377-5349 07/22/2010 09/05/2010

MINDEN LA 71055 (318) 377-5349 08/04/2011 08/19/2011

MINDEN LA 71055 (318) 377-5349 08/04/2011 08/19/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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planned for the resident and
followed.

Make sure that paid feeding
assistants 1) completed training;
2) works under the supervision of
a RN or LPN; and 3) feeds only
residents who have no
complicated feeding problems.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Isolated Minimal harm or potential for actual
harm

Make sure that paid feeding
assistants 1) completed training;
2) works under the supervision of
a RN or LPN; and 3) feeds only

Pattern Minimal harm or potential for actual
harm
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195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET

195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET

195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET

195532 TOWN AND COUNTRY HEALTH & REHAB 614 WESTON STREET

195533 VILLAGE HEALTH CARE AT THE GLEN 408 E. FLOURNOY
LUCAS

195535 DERIDDER RETIREMENT & REHABILITATION 1420 BLANKENSHIP
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MINDEN LA 71055 (318) 377-5349 08/12/2009 09/26/2009

MINDEN LA 71055 (318) 377-5349 08/12/2009 09/26/2009

MINDEN LA 71055 (318) 377-5349 07/22/2010 09/05/2010

MINDEN LA 71055 (318) 377-5349 08/04/2011 08/19/2011

SHREVEPORT LA 71115 (318) 213-3500 03/26/2009 04/13/2009

DERIDDER LA 70634 (337) 463-9022 08/13/2010 09/10/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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residents who have no
complicated feeding problems.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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CENTER DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION 1420 BLANKENSHIP
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DERIDDER LA 70634 (337) 463-9022 07/14/2011 08/29/2011

DERIDDER LA 70634 (337) 463-9022 07/15/2011 Not Available

DERIDDER LA 70634 (337) 463-9022 07/15/2011 08/29/2011

DERIDDER LA 70634 (337) 463-9022 07/15/2011 08/29/2011

DERIDDER LA 70634 (337) 463-9022 07/15/2011 08/29/2011

DERIDDER LA 70634 (337) 463-9022 07/15/2011 08/29/2011
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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CENTER DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR
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DERIDDER LA 70634 (337) 463-9022 07/15/2011 08/29/2011

DERIDDER LA 70634 (337) 463-9022 09/04/2009 10/19/2009

DERIDDER LA 70634 (337) 463-9022 08/10/2010 09/03/2010

DERIDDER LA 70634 (337) 463-9022 08/13/2010 09/10/2010

DERIDDER LA 70634 (337) 463-9022 08/13/2010 09/10/2010

DERIDDER LA 70634 (337) 463-9022 07/14/2011 08/29/2011

DERIDDER LA 70634 (337) 463-9022 07/15/2011 Not Available
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Page 17399 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with

Pattern Potential for minimal harm
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195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR
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DERIDDER LA 70634 (337) 463-9022 07/15/2011 Not Available

DERIDDER LA 70634 (337) 463-9022 07/15/2011 08/29/2011

DERIDDER LA 70634 (337) 463-9022 07/15/2011 08/29/2011

DERIDDER LA 70634 (337) 463-9022 07/15/2011 Not Available

DERIDDER LA 70634 (337) 463-9022 07/15/2011 08/29/2011

DERIDDER LA 70634 (337) 463-9022 07/15/2011 Not Available

DERIDDER LA 70634 (337) 463-9022 09/01/2009 10/29/2009

DERIDDER LA 70634 (337) 463-9022 09/01/2009 10/29/2009

DERIDDER LA 70634 (337) 463-9022 09/04/2009 10/19/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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the nursing home.

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm
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195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR
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DERIDDER LA 70634 (337) 463-9022 08/13/2010 Not Available

DERIDDER LA 70634 (337) 463-9022 08/13/2010 09/10/2010

DERIDDER LA 70634 (337) 463-9022 07/14/2011 08/29/2011

DERIDDER LA 70634 (337) 463-9022 07/15/2011 08/29/2011

DERIDDER LA 70634 (337) 463-9022 07/15/2011 08/29/2011

DERIDDER LA 70634 (337) 463-9022 07/15/2011 08/29/2011

DERIDDER LA 70634 (337) 463-9022 09/01/2009 10/29/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Ensure that all full-time nurse
aids employed for more than 4
months are fully trained and
competent to provide nursing and
nursing-related services, as
defined by Federal requirements.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR
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DERIDDER LA 70634 (337) 463-9022 09/04/2009 10/19/2009

DERIDDER LA 70634 (337) 463-9022 09/04/2009 10/19/2009

DERIDDER LA 70634 (337) 463-9022 09/04/2009 10/19/2009

DERIDDER LA 70634 (337) 463-9022 08/10/2010 09/03/2010

DERIDDER LA 70634 (337) 463-9022 08/10/2010 09/03/2010

DERIDDER LA 70634 (337) 463-9022 08/13/2010 09/10/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies
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hour.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Isolated Minimal harm or potential for actual
harm
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195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195535 DERIDDER RETIREMENT & REHABILITATION
CENTER

1420 BLANKENSHIP
DR

195536 COLONIAL OAKS LIVING CENTER 4312 ITHACA STREET

195536 COLONIAL OAKS LIVING CENTER 4312 ITHACA STREET

195536 COLONIAL OAKS LIVING CENTER 4312 ITHACA STREET
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DERIDDER LA 70634 (337) 463-9022 07/14/2011 08/29/2011

DERIDDER LA 70634 (337) 463-9022 07/15/2011 08/29/2011

DERIDDER LA 70634 (337) 463-9022 07/15/2011 08/29/2011

DERIDDER LA 70634 (337) 463-9022 07/15/2011 08/29/2011

DERIDDER LA 70634 (337) 463-9022 07/15/2011 08/29/2011

DERIDDER LA 70634 (337) 463-9022 07/15/2011 08/29/2011

METAIRIE LA 70006 (504) 887-6414 10/21/2010 11/30/2010

METAIRIE LA 70006 (504) 887-6414 10/21/2010 12/15/2010

METAIRIE LA 70006 (504) 887-6414 12/01/2011 Not Available
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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bladder function.

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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195536 COLONIAL OAKS LIVING CENTER 4312 ITHACA STREET

195536 COLONIAL OAKS LIVING CENTER 4312 ITHACA STREET

195536 COLONIAL OAKS LIVING CENTER 4312 ITHACA STREET

195536 COLONIAL OAKS LIVING CENTER 4312 ITHACA STREET

195536 COLONIAL OAKS LIVING CENTER 4312 ITHACA STREET

195536 COLONIAL OAKS LIVING CENTER 4312 ITHACA STREET

195536 COLONIAL OAKS LIVING CENTER 4312 ITHACA STREET

195536 COLONIAL OAKS LIVING CENTER 4312 ITHACA STREET
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METAIRIE LA 70006 (504) 887-6414 12/01/2011 Not Available

METAIRIE LA 70006 (504) 887-6414 11/29/2011 01/15/2012

METAIRIE LA 70006 (504) 887-6414 11/29/2011 01/15/2012

METAIRIE LA 70006 (504) 887-6414 12/01/2011 Not Available

METAIRIE LA 70006 (504) 887-6414 10/21/2010 11/30/2010

METAIRIE LA 70006 (504) 887-6414 12/01/2011 Not Available

METAIRIE LA 70006 (504) 887-6414 09/03/2009 10/15/2009

METAIRIE LA 70006 (504) 887-6414 10/21/2010 11/30/2010
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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needs, with timetables and
actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of Isolated Minimal harm or potential for actual
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195536 COLONIAL OAKS LIVING CENTER 4312 ITHACA STREET

195536 COLONIAL OAKS LIVING CENTER 4312 ITHACA STREET

195536 COLONIAL OAKS LIVING CENTER 4312 ITHACA STREET

195536 COLONIAL OAKS LIVING CENTER 4312 ITHACA STREET

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD
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METAIRIE LA 70006 (504) 887-6414 11/30/2010

METAIRIE LA 70006 (504) 887-6414 11/29/2011 01/15/2012

METAIRIE LA 70006 (504) 887-6414 12/01/2011 Not Available

METAIRIE LA 70006 (504) 887-6414 12/01/2011 Not Available

BATON ROUGE LA 70815 (225) 275-7570 04/01/2011 05/06/2011

BATON ROUGE LA 70815 (225) 275-7570 04/01/2011 05/06/2011
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Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need Pattern Minimal harm or potential for actual
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195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD
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BATON ROUGE LA 70815 (225) 275-7570 04/01/2011 05/06/2011

BATON ROUGE LA 70815 (225) 275-7570 04/01/2011 05/06/2011

BATON ROUGE LA 70815 (225) 275-7570 03/15/2012 03/29/2012

BATON ROUGE LA 70815 (225) 275-7570 01/21/2010 02/19/2010

BATON ROUGE LA 70815 (225) 275-7570 01/21/2010 02/19/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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total help with eating/drinking,
grooming and personal and oral
hygiene.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD
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BATON ROUGE LA 70815 (225) 275-7570 01/21/2010 02/19/2010

BATON ROUGE LA 70815 (225) 275-7570 03/29/2011 04/15/2011

BATON ROUGE LA 70815 (225) 275-7570 04/01/2011 05/06/2011

BATON ROUGE LA 70815 (225) 275-7570 04/01/2011 05/06/2011

BATON ROUGE LA 70815 (225) 275-7570 04/01/2011 05/06/2011

BATON ROUGE LA 70815 (225) 275-7570 04/01/2011 05/06/2011

BATON ROUGE LA 70815 (225) 275-7570 04/01/2011 05/06/2011
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Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Pattern Minimal harm or potential for actual
harm
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195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD
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BATON ROUGE LA 70815 (225) 275-7570 04/01/2011 05/06/2011

BATON ROUGE LA 70815 (225) 275-7570 04/01/2011 05/06/2011

BATON ROUGE LA 70815 (225) 275-7570 03/12/2012 Not Available

BATON ROUGE LA 70815 (225) 275-7570 03/12/2012 Not Available

BATON ROUGE LA 70815 (225) 275-7570 01/21/2010 02/19/2010

BATON ROUGE LA 70815 (225) 275-7570 01/21/2010 02/19/2010

BATON ROUGE LA 70815 (225) 275-7570 01/22/2010 02/12/2010

BATON ROUGE LA 70815 (225) 275-7570 04/01/2011 05/06/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies
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attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of

Pattern Minimal harm or potential for actual
harm
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195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD
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BATON ROUGE LA 70815 (225) 275-7570 04/01/2011 05/06/2011

BATON ROUGE LA 70815 (225) 275-7570 04/01/2011 05/06/2011

BATON ROUGE LA 70815 (225) 275-7570 04/01/2011 05/06/2011

BATON ROUGE LA 70815 (225) 275-7570 04/01/2011 05/06/2011

BATON ROUGE LA 70815 (225) 275-7570 03/12/2012 Not Available

BATON ROUGE LA 70815 (225) 275-7570 03/15/2012 03/29/2012
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Provide access to a telephone for
resident to use in private.

Pattern Potential for minimal harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm
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195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD

195537 CARE CENTER THE 11188 FLORIDA BLVD
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BATON ROUGE LA 70815 (225) 275-7570 01/21/2010 02/19/2010

BATON ROUGE LA 70815 (225) 275-7570 01/21/2010 02/19/2010

BATON ROUGE LA 70815 (225) 275-7570 01/22/2010 02/08/2010

BATON ROUGE LA 70815 (225) 275-7570 04/01/2011 05/06/2011

BATON ROUGE LA 70815 (225) 275-7570 04/01/2011 05/06/2011

BATON ROUGE LA 70815 (225) 275-7570 04/01/2011 05/06/2011

BATON ROUGE LA 70815 (225) 275-7570 04/01/2011 05/06/2011

BATON ROUGE LA 70815 (225) 275-7570 03/15/2012 03/29/2012

BATON ROUGE LA 70815 (225) 275-7570 03/15/2012 03/29/2012
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

at least two compartments on
every floor to protect residents
from smoke.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Pattern Minimal harm or potential for actual

Page 17444 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195537 CARE CENTER THE 11188 FLORIDA BLVD

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST
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BATON ROUGE LA 70815 (225) 275-7570 03/29/2012

RUSTON LA 71270 (318) 255-6492 03/10/2009 04/17/2009

RUSTON LA 71270 (318) 255-6492 03/10/2009 04/17/2009

RUSTON LA 71270 (318) 255-6492 03/12/2009 04/15/2009

RUSTON LA 71270 (318) 255-6492 03/12/2009 04/15/2009

RUSTON LA 71270 (318) 255-6492 03/12/2009 04/15/2009

RUSTON LA 71270 (318) 255-6492 03/12/2009 04/15/2009

RUSTON LA 71270 (318) 255-6492 03/12/2009 04/15/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm
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195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST
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RUSTON LA 71270 (318) 255-6492 05/10/2011 05/16/2011

RUSTON LA 71270 (318) 255-6492 05/12/2011 06/15/2011

RUSTON LA 71270 (318) 255-6492 05/12/2011 06/15/2011

RUSTON LA 71270 (318) 255-6492 03/12/2009 04/15/2009

RUSTON LA 71270 (318) 255-6492 04/19/2010 04/30/2010

RUSTON LA 71270 (318) 255-6492 04/22/2010 05/13/2010

RUSTON LA 71270 (318) 255-6492 05/10/2011 05/27/2011

RUSTON LA 71270 (318) 255-6492 05/10/2011 Not Available

Page 17450 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's

Widespread Potential for minimal harm
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195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST
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RUSTON LA 71270 (318) 255-6492 05/12/2011 06/15/2011

RUSTON LA 71270 (318) 255-6492 05/12/2011 06/15/2011

RUSTON LA 71270 (318) 255-6492 03/10/2009 04/17/2009

RUSTON LA 71270 (318) 255-6492 03/10/2009 04/17/2009

RUSTON LA 71270 (318) 255-6492 03/10/2009 04/17/2009

RUSTON LA 71270 (318) 255-6492 03/12/2009 04/15/2009

RUSTON LA 71270 (318) 255-6492 04/22/2010 05/13/2010

RUSTON LA 71270 (318) 255-6492 04/22/2010 05/13/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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instructions.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner

Pattern Minimal harm or potential for actual
harm
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195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

195538 ALPINE GUEST CARE, LLC 4396 HWY 80 EAST

Page 17457 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



RUSTON LA 71270 (318) 255-6492 05/12/2011 06/15/2011

RUSTON LA 71270 (318) 255-6492 05/12/2011 06/15/2011

RUSTON LA 71270 (318) 255-6492 05/12/2011 06/15/2011

RUSTON LA 71270 (318) 255-6492 03/10/2009 04/17/2009

RUSTON LA 71270 (318) 255-6492 03/12/2009 04/15/2009

RUSTON LA 71270 (318) 255-6492 03/12/2009 04/15/2009

RUSTON LA 71270 (318) 255-6492 04/22/2010 05/13/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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services/tests in a timely manner
to meet the needs of residents.

harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

proper exit design. Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and

Pattern Minimal harm or potential for actual
harm

Page 17460 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195539 MANSFIELD NURSING CENTER 1725 MCARTHUR
DRIVE

195539 MANSFIELD NURSING CENTER 1725 MCARTHUR
DRIVE

195539 MANSFIELD NURSING CENTER 1725 MCARTHUR
DRIVE

195539 MANSFIELD NURSING CENTER 1725 MCARTHUR
DRIVE

195539 MANSFIELD NURSING CENTER 1725 MCARTHUR
DRIVE

195539 MANSFIELD NURSING CENTER 1725 MCARTHUR
DRIVE
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MANSFIELD LA 71052 (318) 872-9911 06/24/2010 08/08/2010

MANSFIELD LA 71052 (318) 872-9911 06/24/2010 08/08/2010

MANSFIELD LA 71052 (318) 872-9911 04/14/2011 05/29/2011

MANSFIELD LA 71052 (318) 872-9911 04/14/2011 05/29/2011

MANSFIELD LA 71052 (318) 872-9911 04/14/2011 05/29/2011

MANSFIELD LA 71052 (318) 872-9911 04/14/2011 05/29/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Maintain 15 months of resident
assessments in the resident's
active clinical record.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been

Pattern Minimal harm or potential for actual
harm
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195539 MANSFIELD NURSING CENTER 1725 MCARTHUR
DRIVE

195539 MANSFIELD NURSING CENTER 1725 MCARTHUR
DRIVE

195539 MANSFIELD NURSING CENTER 1725 MCARTHUR
DRIVE

195539 MANSFIELD NURSING CENTER 1725 MCARTHUR
DRIVE

195539 MANSFIELD NURSING CENTER 1725 MCARTHUR
DRIVE

195539 MANSFIELD NURSING CENTER 1725 MCARTHUR
DRIVE

195539 MANSFIELD NURSING CENTER 1725 MCARTHUR
DRIVE

195539 MANSFIELD NURSING CENTER 1725 MCARTHUR
DRIVE
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MANSFIELD LA 71052 (318) 872-9911 04/14/2011 05/29/2011

MANSFIELD LA 71052 (318) 872-9911 04/14/2011 05/29/2011

MANSFIELD LA 71052 (318) 872-9911 04/14/2011 05/29/2011

MANSFIELD LA 71052 (318) 872-9911 04/14/2011 05/29/2011

MANSFIELD LA 71052 (318) 872-9911 04/14/2011 05/29/2011

MANSFIELD LA 71052 (318) 872-9911 02/02/2012 Not Available

MANSFIELD LA 71052 (318) 872-9911 06/24/2010 08/08/2010

MANSFIELD LA 71052 (318) 872-9911 06/24/2010 08/08/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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planned for the resident and
followed.

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's

Isolated Minimal harm or potential for actual
harm
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DRIVE

195539 MANSFIELD NURSING CENTER 1725 MCARTHUR
DRIVE

195539 MANSFIELD NURSING CENTER 1725 MCARTHUR
DRIVE

195539 MANSFIELD NURSING CENTER 1725 MCARTHUR
DRIVE

195539 MANSFIELD NURSING CENTER 1725 MCARTHUR
DRIVE

195539 MANSFIELD NURSING CENTER 1725 MCARTHUR
DRIVE

195539 MANSFIELD NURSING CENTER 1725 MCARTHUR
DRIVE

195541 CHERRY RIDGE 5980 CHERRY RIDGE
RD

195541 CHERRY RIDGE 5980 CHERRY RIDGE
RD

Page 17469 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MANSFIELD LA 71052 (318) 872-9911 04/14/2011 05/29/2011

MANSFIELD LA 71052 (318) 872-9911 02/02/2012 Not Available

MANSFIELD LA 71052 (318) 872-9911 04/14/2011 05/29/2011

MANSFIELD LA 71052 (318) 872-9911 04/14/2011 05/29/2011

MANSFIELD LA 71052 (318) 872-9911 04/14/2011 05/30/2011

MANSFIELD LA 71052 (318) 872-9911 02/02/2012 Not Available

BASTROP LA 71220 (318) 281-6933 12/08/2009 12/09/2009

BASTROP LA 71220 (318) 281-6933 12/10/2009 12/31/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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assessments of each resident's
functional capacity.

harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Isolated Minimal harm or potential for actual
harm
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RD

195541 CHERRY RIDGE 5980 CHERRY RIDGE
RD

195541 CHERRY RIDGE 5980 CHERRY RIDGE
RD

195541 CHERRY RIDGE 5980 CHERRY RIDGE
RD

195541 CHERRY RIDGE 5980 CHERRY RIDGE
RD

195541 CHERRY RIDGE 5980 CHERRY RIDGE
RD

195541 CHERRY RIDGE 5980 CHERRY RIDGE
RD

195541 CHERRY RIDGE 5980 CHERRY RIDGE
RD

195541 CHERRY RIDGE 5980 CHERRY RIDGE
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BASTROP LA 71220 (318) 281-6933 12/10/2009 12/31/2009

BASTROP LA 71220 (318) 281-6933 12/10/2009 12/31/2009

BASTROP LA 71220 (318) 281-6933 11/17/2010 12/31/2010

BASTROP LA 71220 (318) 281-6933 12/08/2009 12/31/2009

BASTROP LA 71220 (318) 281-6933 12/08/2009 12/31/2009

BASTROP LA 71220 (318) 281-6933 12/06/2011 12/20/2011

BASTROP LA 71220 (318) 281-6933 12/08/2009 12/31/2009

BASTROP LA 71220 (318) 281-6933 12/10/2009 12/31/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Have a program that investigates, Pattern Minimal harm or potential for actual
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195541 CHERRY RIDGE 5980 CHERRY RIDGE
RD

195541 CHERRY RIDGE 5980 CHERRY RIDGE
RD

195541 CHERRY RIDGE 5980 CHERRY RIDGE
RD

195541 CHERRY RIDGE 5980 CHERRY RIDGE
RD

195541 CHERRY RIDGE 5980 CHERRY RIDGE
RD

195541 CHERRY RIDGE 5980 CHERRY RIDGE
RD

195541 CHERRY RIDGE 5980 CHERRY RIDGE
RD
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BASTROP LA 71220 (318) 281-6933 12/31/2009

BASTROP LA 71220 (318) 281-6933 12/10/2009 12/31/2009

BASTROP LA 71220 (318) 281-6933 11/18/2010 12/31/2010

BASTROP LA 71220 (318) 281-6933 12/08/2011 12/22/2011

BASTROP LA 71220 (318) 281-6933 12/08/2011 12/22/2011

BASTROP LA 71220 (318) 281-6933 12/08/2011 12/22/2011

BASTROP LA 71220 (318) 281-6933 12/10/2009 12/31/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Hire a qualified dietician. Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Pattern Minimal harm or potential for actual
harm
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195541 CHERRY RIDGE 5980 CHERRY RIDGE
RD

195541 CHERRY RIDGE 5980 CHERRY RIDGE
RD

195541 CHERRY RIDGE 5980 CHERRY RIDGE
RD

195541 CHERRY RIDGE 5980 CHERRY RIDGE
RD

195541 CHERRY RIDGE 5980 CHERRY RIDGE
RD

195541 CHERRY RIDGE 5980 CHERRY RIDGE
RD
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BASTROP LA 71220 (318) 281-6933 12/10/2009 12/31/2009

BASTROP LA 71220 (318) 281-6933 11/18/2010 12/31/2010

BASTROP LA 71220 (318) 281-6933 11/18/2010 12/31/2010

BASTROP LA 71220 (318) 281-6933 11/18/2010 12/31/2010

BASTROP LA 71220 (318) 281-6933 11/18/2010 12/31/2010

BASTROP LA 71220 (318) 281-6933 12/08/2011 12/22/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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195542 OAKS (THE) 1000 MCKEEN PLACE

195542 OAKS (THE) 1000 MCKEEN PLACE

195542 OAKS (THE) 1000 MCKEEN PLACE

195542 OAKS (THE) 1000 MCKEEN PLACE

195542 OAKS (THE) 1000 MCKEEN PLACE

195542 OAKS (THE) 1000 MCKEEN PLACE
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MONROE LA 71201 (318) 387-5300 05/21/2009 08/03/2009

MONROE LA 71201 (318) 387-5300 05/21/2009 07/05/2009

MONROE LA 71201 (318) 387-5300 05/21/2009 08/03/2009

MONROE LA 71201 (318) 387-5300 04/29/2010 05/17/2010

MONROE LA 71201 (318) 387-5300 04/29/2010 05/17/2010

MONROE LA 71201 (318) 387-5300 04/29/2010 05/17/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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195542 OAKS (THE) 1000 MCKEEN PLACE

195542 OAKS (THE) 1000 MCKEEN PLACE

195542 OAKS (THE) 1000 MCKEEN PLACE

195542 OAKS (THE) 1000 MCKEEN PLACE

195542 OAKS (THE) 1000 MCKEEN PLACE

195542 OAKS (THE) 1000 MCKEEN PLACE

195542 OAKS (THE) 1000 MCKEEN PLACE
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MONROE LA 71201 (318) 387-5300 05/20/2011 07/04/2011

MONROE LA 71201 (318) 387-5300 05/21/2009 07/05/2009

MONROE LA 71201 (318) 387-5300 04/27/2010 05/12/2010

MONROE LA 71201 (318) 387-5300 04/29/2010 05/17/2010

MONROE LA 71201 (318) 387-5300 04/29/2010 05/17/2010

MONROE LA 71201 (318) 387-5300 05/20/2011 07/04/2011

MONROE LA 71201 (318) 387-5300 05/20/2011 07/04/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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accidents.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with Isolated Minimal harm or potential for actual
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195542 OAKS (THE) 1000 MCKEEN PLACE

195542 OAKS (THE) 1000 MCKEEN PLACE

195542 OAKS (THE) 1000 MCKEEN PLACE

195542 OAKS (THE) 1000 MCKEEN PLACE

195542 OAKS (THE) 1000 MCKEEN PLACE

195542 OAKS (THE) 1000 MCKEEN PLACE
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MONROE LA 71201 (318) 387-5300 05/20/2011 07/04/2011

MONROE LA 71201 (318) 387-5300 05/21/2009 07/05/2009

MONROE LA 71201 (318) 387-5300 05/21/2009 07/05/2009

MONROE LA 71201 (318) 387-5300 05/21/2009 08/03/2009

MONROE LA 71201 (318) 387-5300 04/29/2010 05/17/2010

MONROE LA 71201 (318) 387-5300 04/29/2010 05/17/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality

Pattern Minimal harm or potential for actual
harm
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195542 OAKS (THE) 1000 MCKEEN PLACE

195542 OAKS (THE) 1000 MCKEEN PLACE

195542 OAKS (THE) 1000 MCKEEN PLACE

195542 OAKS (THE) 1000 MCKEEN PLACE

195542 OAKS (THE) 1000 MCKEEN PLACE

195542 OAKS (THE) 1000 MCKEEN PLACE
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MONROE LA 71201 (318) 387-5300 05/20/2011 07/04/2011

MONROE LA 71201 (318) 387-5300 05/21/2009 07/05/2009

MONROE LA 71201 (318) 387-5300 05/21/2009 08/03/2009

MONROE LA 71201 (318) 387-5300 04/29/2010 05/17/2010

MONROE LA 71201 (318) 387-5300 04/29/2010 Not Available

MONROE LA 71201 (318) 387-5300 04/29/2010 05/17/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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deficiencies quarterly, and
develop corrective plans of
action.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Provide at least one room set Pattern Minimal harm or potential for actual
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195542 OAKS (THE) 1000 MCKEEN PLACE

195542 OAKS (THE) 1000 MCKEEN PLACE

195542 OAKS (THE) 1000 MCKEEN PLACE

195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G
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MONROE LA 71201 (318) 387-5300 05/20/2011 07/04/2011

MONROE LA 71201 (318) 387-5300 05/20/2011 07/04/2011

MONROE LA 71201 (318) 387-5300 05/20/2011 07/04/2011

KENTWOOD LA 70444 (985) 229-2112 11/19/2009 01/03/2010

KENTWOOD LA 70444 (985) 229-2112 11/19/2009 01/03/2010

KENTWOOD LA 70444 (985) 229-2112 11/19/2009 01/03/2010

KENTWOOD LA 70444 (985) 229-2112 11/19/2009 01/03/2010

Page 17502 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Actual harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G
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KENTWOOD LA 70444 (985) 229-2112 11/30/2010 12/16/2010

KENTWOOD LA 70444 (985) 229-2112 12/01/2010 01/10/2011

KENTWOOD LA 70444 (985) 229-2112 10/12/2011 10/19/2011

KENTWOOD LA 70444 (985) 229-2112 10/12/2011 11/22/2011

KENTWOOD LA 70444 (985) 229-2112 10/14/2011 11/28/2011

KENTWOOD LA 70444 (985) 229-2112 10/14/2011 11/28/2011

KENTWOOD LA 70444 (985) 229-2112 10/14/2011 11/28/2011
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Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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safe and clean way. harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm
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195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G
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KENTWOOD LA 70444 (985) 229-2112 11/19/2009 01/03/2010

KENTWOOD LA 70444 (985) 229-2112 11/19/2009 01/03/2010

KENTWOOD LA 70444 (985) 229-2112 11/19/2009 01/03/2010

KENTWOOD LA 70444 (985) 229-2112 12/01/2010 01/10/2011

KENTWOOD LA 70444 (985) 229-2112 12/01/2010 01/10/2011

KENTWOOD LA 70444 (985) 229-2112 10/12/2011 11/02/2011

KENTWOOD LA 70444 (985) 229-2112 10/14/2011 11/28/2011

KENTWOOD LA 70444 (985) 229-2112 11/19/2009 01/03/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Actual harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm
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195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G
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KENTWOOD LA 70444 (985) 229-2112 11/19/2009 01/03/2010

KENTWOOD LA 70444 (985) 229-2112 11/19/2009 01/03/2010

KENTWOOD LA 70444 (985) 229-2112 11/19/2009 01/03/2010

KENTWOOD LA 70444 (985) 229-2112 11/30/2010 12/28/2010

KENTWOOD LA 70444 (985) 229-2112 12/01/2010 01/10/2011

KENTWOOD LA 70444 (985) 229-2112 10/14/2011 11/28/2011

KENTWOOD LA 70444 (985) 229-2112 10/14/2011 11/28/2011

KENTWOOD LA 70444 (985) 229-2112 10/14/2011 11/28/2011

KENTWOOD LA 70444 (985) 229-2112 11/19/2009 01/03/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Hire a qualified dietician. Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Isolated Minimal harm or potential for actual
harm
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195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G

195543 KENTWOOD MANOR NURSING HOME 921 AVE G
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KENTWOOD LA 70444 (985) 229-2112 12/01/2010 01/10/2011

KENTWOOD LA 70444 (985) 229-2112 10/14/2011 11/28/2011

KENTWOOD LA 70444 (985) 229-2112 10/14/2011 11/28/2011

KENTWOOD LA 70444 (985) 229-2112 10/14/2011 12/20/2011

KENTWOOD LA 70444 (985) 229-2112 10/14/2011 11/28/2011
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident remains
under the care of a doctor.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Pattern Minimal harm or potential for actual
harm
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195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY
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RAYNE LA 70578 (337) 783-8101 10/15/2009 12/07/2009

RAYNE LA 70578 (337) 783-8101 10/15/2009 11/30/2009

RAYNE LA 70578 (337) 783-8101 10/16/2009 11/30/2009

RAYNE LA 70578 (337) 783-8101 10/16/2009 11/30/2009

RAYNE LA 70578 (337) 783-8101 10/16/2009 11/30/2009

RAYNE LA 70578 (337) 783-8101 10/16/2009 11/30/2009

RAYNE LA 70578 (337) 783-8101 10/16/2009 11/30/2009

RAYNE LA 70578 (337) 783-8101 10/16/2009 11/30/2009
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Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Pattern Potential for minimal harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm
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195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY
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RAYNE LA 70578 (337) 783-8101 10/16/2009 11/30/2009

RAYNE LA 70578 (337) 783-8101 08/20/2010 10/04/2010

RAYNE LA 70578 (337) 783-8101 07/13/2011 08/15/2011

RAYNE LA 70578 (337) 783-8101 07/18/2011 08/15/2011

RAYNE LA 70578 (337) 783-8101 07/18/2011 08/15/2011

RAYNE LA 70578 (337) 783-8101 07/18/2011 08/15/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Immediate jeopardy to resident health or
safety
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195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY
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RAYNE LA 70578 (337) 783-8101 10/16/2009 11/30/2009

RAYNE LA 70578 (337) 783-8101 10/16/2009 11/30/2009

RAYNE LA 70578 (337) 783-8101 10/16/2009 11/30/2009

RAYNE LA 70578 (337) 783-8101 08/20/2010 10/04/2010

RAYNE LA 70578 (337) 783-8101 08/20/2010 10/04/2010

RAYNE LA 70578 (337) 783-8101 08/20/2010 10/04/2010

RAYNE LA 70578 (337) 783-8101 07/13/2011 08/15/2011

RAYNE LA 70578 (337) 783-8101 07/18/2011 08/15/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's

Pattern Minimal harm or potential for actual
harm
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195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
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RAYNE LA 70578 (337) 783-8101 07/18/2011 08/15/2011

RAYNE LA 70578 (337) 783-8101 10/16/2009 11/30/2009

RAYNE LA 70578 (337) 783-8101 10/16/2009 11/30/2009

RAYNE LA 70578 (337) 783-8101 10/16/2009 11/30/2009

RAYNE LA 70578 (337) 783-8101 10/16/2009 11/30/2009

RAYNE LA 70578 (337) 783-8101 08/16/2010 10/04/2010

RAYNE LA 70578 (337) 783-8101 08/16/2010 10/04/2010
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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written plan of care.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Widespread Potential for minimal harm
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CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY
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RAYNE LA 70578 (337) 783-8101 08/20/2010 10/04/2010

RAYNE LA 70578 (337) 783-8101 08/20/2010 10/04/2010

RAYNE LA 70578 (337) 783-8101 08/20/2010 10/04/2010

RAYNE LA 70578 (337) 783-8101 07/18/2011 08/15/2011

RAYNE LA 70578 (337) 783-8101 07/18/2011 08/15/2011

RAYNE LA 70578 (337) 783-8101 07/18/2011 08/15/2011

RAYNE LA 70578 (337) 783-8101 10/15/2009 10/21/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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have been maintained in working
order.

Give the resident's representative
the ability to exercise the
resident's rights.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Immediate jeopardy to resident health or
safety

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY
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RAYNE LA 70578 (337) 783-8101 10/16/2009 11/30/2009

RAYNE LA 70578 (337) 783-8101 10/16/2009 11/30/2009

RAYNE LA 70578 (337) 783-8101 08/20/2010 10/04/2010

RAYNE LA 70578 (337) 783-8101 08/20/2010 10/04/2010

RAYNE LA 70578 (337) 783-8101 08/20/2010 10/04/2010

RAYNE LA 70578 (337) 783-8101 08/20/2010 10/04/2010

RAYNE LA 70578 (337) 783-8101 07/13/2011 08/15/2011

RAYNE LA 70578 (337) 783-8101 07/18/2011 08/15/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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would resist fire for at least one
hour.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm
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195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195544 CAMELOT PLACE 2021 RAYNE
CROWLEY HIGHWAY

195545 CLAIBORNE MANOR 6942 HIGHWAY 79

195545 CLAIBORNE MANOR 6942 HIGHWAY 79

195545 CLAIBORNE MANOR 6942 HIGHWAY 79

195545 CLAIBORNE MANOR 6942 HIGHWAY 79

195545 CLAIBORNE MANOR 6942 HIGHWAY 79
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RAYNE LA 70578 (337) 783-8101 07/18/2011 08/15/2011

RAYNE LA 70578 (337) 783-8101 07/18/2011 08/15/2011

RAYNE LA 70578 (337) 783-8101 07/18/2011 08/15/2011

HOMER LA 71040 (318) 927-3586 11/05/2009 Not Available

HOMER LA 71040 (318) 927-3586 11/05/2009 12/20/2009

HOMER LA 71040 (318) 927-3586 11/05/2009 12/20/2009

HOMER LA 71040 (318) 927-3586 11/05/2009 12/20/2009

HOMER LA 71040 (318) 927-3586 12/09/2010 01/01/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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well being of each resident .

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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195545 CLAIBORNE MANOR 6942 HIGHWAY 79

195545 CLAIBORNE MANOR 6942 HIGHWAY 79

195545 CLAIBORNE MANOR 6942 HIGHWAY 79

195545 CLAIBORNE MANOR 6942 HIGHWAY 79

195545 CLAIBORNE MANOR 6942 HIGHWAY 79

195545 CLAIBORNE MANOR 6942 HIGHWAY 79

195545 CLAIBORNE MANOR 6942 HIGHWAY 79

195545 CLAIBORNE MANOR 6942 HIGHWAY 79
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HOMER LA 71040 (318) 927-3586 12/09/2010 01/01/2011

HOMER LA 71040 (318) 927-3586 10/13/2011 11/25/2011

HOMER LA 71040 (318) 927-3586 11/03/2009 02/04/2010

HOMER LA 71040 (318) 927-3586 11/05/2009 12/20/2009

HOMER LA 71040 (318) 927-3586 11/05/2009 12/20/2009

HOMER LA 71040 (318) 927-3586 11/05/2009 12/20/2009

HOMER LA 71040 (318) 927-3586 11/05/2009 12/20/2009

HOMER LA 71040 (318) 927-3586 12/09/2010 01/01/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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actions that can be measured.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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195545 CLAIBORNE MANOR 6942 HIGHWAY 79

195545 CLAIBORNE MANOR 6942 HIGHWAY 79

195545 CLAIBORNE MANOR 6942 HIGHWAY 79

195545 CLAIBORNE MANOR 6942 HIGHWAY 79

195545 CLAIBORNE MANOR 6942 HIGHWAY 79

195545 CLAIBORNE MANOR 6942 HIGHWAY 79

195545 CLAIBORNE MANOR 6942 HIGHWAY 79

195545 CLAIBORNE MANOR 6942 HIGHWAY 79
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HOMER LA 71040 (318) 927-3586 10/13/2011 11/15/2011

HOMER LA 71040 (318) 927-3586 10/13/2011 11/15/2011

HOMER LA 71040 (318) 927-3586 10/13/2011 11/15/2011

HOMER LA 71040 (318) 927-3586 11/05/2009 Not Available

HOMER LA 71040 (318) 927-3586 11/05/2009 12/20/2009

HOMER LA 71040 (318) 927-3586 11/05/2009 Not Available

HOMER LA 71040 (318) 927-3586 11/05/2009 12/20/2009

HOMER LA 71040 (318) 927-3586 12/09/2010 01/01/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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195545 CLAIBORNE MANOR 6942 HIGHWAY 79

195545 CLAIBORNE MANOR 6942 HIGHWAY 79

195545 CLAIBORNE MANOR 6942 HIGHWAY 79

195545 CLAIBORNE MANOR 6942 HIGHWAY 79

195545 CLAIBORNE MANOR 6942 HIGHWAY 79

195545 CLAIBORNE MANOR 6942 HIGHWAY 79

195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1
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HOMER LA 71040 (318) 927-3586 10/13/2011 11/15/2011

HOMER LA 71040 (318) 927-3586 10/13/2011 11/15/2011

HOMER LA 71040 (318) 927-3586 10/13/2011 11/15/2011

HOMER LA 71040 (318) 927-3586 11/05/2009 12/20/2009

HOMER LA 71040 (318) 927-3586 10/13/2011 11/15/2011

HOMER LA 71040 (318) 927-3586 10/13/2011 11/15/2011

SIMMESPORT LA 71369 (318) 941-2294 03/13/2009 04/27/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm
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195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1

195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1

195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1

195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1

195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1

195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1

195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1
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SIMMESPORT LA 71369 (318) 941-2294 03/13/2009 04/27/2009

SIMMESPORT LA 71369 (318) 941-2294 03/13/2009 04/27/2009

SIMMESPORT LA 71369 (318) 941-2294 03/13/2009 04/27/2009

SIMMESPORT LA 71369 (318) 941-2294 03/13/2009 04/27/2009

SIMMESPORT LA 71369 (318) 941-2294 02/05/2010 03/22/2010

SIMMESPORT LA 71369 (318) 941-2294 02/05/2010 03/22/2010

SIMMESPORT LA 71369 (318) 941-2294 02/05/2010 03/22/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 17563 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Isolated Minimal harm or potential for actual
harm
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195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1

195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1

195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1

195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1

195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1

195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1

195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1
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SIMMESPORT LA 71369 (318) 941-2294 01/06/2011 02/20/2011

SIMMESPORT LA 71369 (318) 941-2294 03/13/2009 04/27/2009

SIMMESPORT LA 71369 (318) 941-2294 03/13/2009 03/25/2009

SIMMESPORT LA 71369 (318) 941-2294 02/05/2010 03/22/2010

SIMMESPORT LA 71369 (318) 941-2294 02/05/2010 03/22/2010

SIMMESPORT LA 71369 (318) 941-2294 02/05/2010 03/22/2010

SIMMESPORT LA 71369 (318) 941-2294 01/06/2011 02/20/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with Isolated Minimal harm or potential for actual
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195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1

195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1

195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1

195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1

195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1

195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1

195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1

195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1
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SIMMESPORT LA 71369 (318) 941-2294 03/13/2009 03/16/2009

SIMMESPORT LA 71369 (318) 941-2294 02/05/2010 Not Available

SIMMESPORT LA 71369 (318) 941-2294 02/10/2010 02/12/2010

SIMMESPORT LA 71369 (318) 941-2294 01/05/2011 02/20/2011

SIMMESPORT LA 71369 (318) 941-2294 01/06/2011 02/20/2011

SIMMESPORT LA 71369 (318) 941-2294 03/13/2009 04/27/2009

SIMMESPORT LA 71369 (318) 941-2294 03/13/2009 04/27/2009

SIMMESPORT LA 71369 (318) 941-2294 02/05/2010 03/22/2010
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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reduced range of motion get
proper treatment and services to
increase range of motion.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm
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195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1

195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1

195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190
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SIMMESPORT LA 71369 (318) 941-2294 02/10/2010 02/23/2010

SIMMESPORT LA 71369 (318) 941-2294 02/10/2010 02/22/2010

SIMMESPORT LA 71369 (318) 941-2294 01/06/2011 02/20/2011

EUNICE LA 70535 (337) 457-2681 11/03/2009 12/09/2009

EUNICE LA 70535 (337) 457-2681 11/06/2009 12/21/2009

EUNICE LA 70535 (337) 457-2681 11/06/2009 12/21/2009

EUNICE LA 70535 (337) 457-2681 12/13/2010 12/22/2010

EUNICE LA 70535 (337) 457-2681 12/13/2010 12/21/2010

EUNICE LA 70535 (337) 457-2681 12/16/2010 01/17/2011

EUNICE LA 70535 (337) 457-2681 12/16/2010 01/17/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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the results of lab tests. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

Page 17577 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



EUNICE LA 70535 (337) 457-2681 11/29/2011 Not Available

EUNICE LA 70535 (337) 457-2681 12/02/2011 01/16/2012

EUNICE LA 70535 (337) 457-2681 11/06/2009 12/21/2009

EUNICE LA 70535 (337) 457-2681 11/06/2009 12/21/2009

EUNICE LA 70535 (337) 457-2681 11/06/2009 12/21/2009

EUNICE LA 70535 (337) 457-2681 12/16/2010 01/17/2011

EUNICE LA 70535 (337) 457-2681 12/16/2010 01/17/2011
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Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

rooms that can be unlocked from
inside without a key.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Pattern Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's

Isolated Minimal harm or potential for actual
harm
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195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190
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EUNICE LA 70535 (337) 457-2681 12/16/2010 01/17/2011

EUNICE LA 70535 (337) 457-2681 12/16/2010 01/17/2011

EUNICE LA 70535 (337) 457-2681 12/02/2011 01/16/2012

EUNICE LA 70535 (337) 457-2681 12/02/2011 01/16/2012

EUNICE LA 70535 (337) 457-2681 12/02/2011 01/16/2012

EUNICE LA 70535 (337) 457-2681 12/02/2011 01/16/2012

EUNICE LA 70535 (337) 457-2681 11/03/2009 12/03/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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functional capacity.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies, such
as fire, severe weather, and
missing residents.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190
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EUNICE LA 70535 (337) 457-2681 11/06/2009 12/21/2009

EUNICE LA 70535 (337) 457-2681 12/13/2010 01/03/2011

EUNICE LA 70535 (337) 457-2681 12/16/2010 01/17/2011

EUNICE LA 70535 (337) 457-2681 12/16/2010 01/17/2011

EUNICE LA 70535 (337) 457-2681 12/16/2010 01/17/2011

EUNICE LA 70535 (337) 457-2681 12/02/2011 01/16/2012

EUNICE LA 70535 (337) 457-2681 12/02/2011 01/16/2012

EUNICE LA 70535 (337) 457-2681 12/02/2011 01/16/2012
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Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190
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EUNICE LA 70535 (337) 457-2681 12/02/2011 01/16/2012

EUNICE LA 70535 (337) 457-2681 11/03/2009 11/25/2009

EUNICE LA 70535 (337) 457-2681 11/06/2009 12/21/2009

EUNICE LA 70535 (337) 457-2681 12/16/2010 01/17/2011

EUNICE LA 70535 (337) 457-2681 12/16/2010 01/17/2011

EUNICE LA 70535 (337) 457-2681 12/16/2010 01/17/2011

EUNICE LA 70535 (337) 457-2681 12/02/2011 01/16/2012

EUNICE LA 70535 (337) 457-2681 12/02/2011 01/16/2012
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Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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spreading.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or

Pattern Minimal harm or potential for actual
harm
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195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195547 EUNICE MANOR 3859 HIGHWAY 190

195550 CAMELOT BROOKSIDE 3330 FRONTAGE
ROAD

195550 CAMELOT BROOKSIDE 3330 FRONTAGE
ROAD

195550 CAMELOT BROOKSIDE 3330 FRONTAGE
ROAD

195550 CAMELOT BROOKSIDE 3330 FRONTAGE
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EUNICE LA 70535 (337) 457-2681 12/02/2011 01/16/2012

EUNICE LA 70535 (337) 457-2681 12/02/2011 01/16/2012

EUNICE LA 70535 (337) 457-2681 12/02/2011 01/16/2012

JENNINGS LA 70546 (337) 824-2466 04/27/2010 06/25/2010

JENNINGS LA 70546 (337) 824-2466 05/27/2011 07/11/2011

JENNINGS LA 70546 (337) 824-2466 06/03/2009 07/21/2009

JENNINGS LA 70546 (337) 824-2466 06/04/2009 07/19/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Administration Deficiencies
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history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

proper medical gas storage and
administration areas.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and Pattern Minimal harm or potential for actual
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ROAD

195550 CAMELOT BROOKSIDE 3330 FRONTAGE
ROAD

195550 CAMELOT BROOKSIDE 3330 FRONTAGE
ROAD

195550 CAMELOT BROOKSIDE 3330 FRONTAGE
ROAD

195550 CAMELOT BROOKSIDE 3330 FRONTAGE
ROAD

195550 CAMELOT BROOKSIDE 3330 FRONTAGE
ROAD

195550 CAMELOT BROOKSIDE 3330 FRONTAGE
ROAD

195550 CAMELOT BROOKSIDE 3330 FRONTAGE
ROAD

195550 CAMELOT BROOKSIDE 3330 FRONTAGE
ROAD

195550 CAMELOT BROOKSIDE 3330 FRONTAGE
ROAD

Page 17597 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



JENNINGS LA 70546 (337) 824-2466 05/24/2011 07/06/2011

JENNINGS LA 70546 (337) 824-2466 06/04/2009 07/19/2009

JENNINGS LA 70546 (337) 824-2466 04/27/2010 06/25/2010

JENNINGS LA 70546 (337) 824-2466 06/03/2009 07/21/2009

JENNINGS LA 70546 (337) 824-2466 06/04/2009 Not Available

JENNINGS LA 70546 (337) 824-2466 06/04/2009 07/19/2009

JENNINGS LA 70546 (337) 824-2466 06/04/2009 07/19/2009

JENNINGS LA 70546 (337) 824-2466 04/27/2010 06/25/2010

JENNINGS LA 70546 (337) 824-2466 05/24/2011 07/06/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoking Regulations Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Isolated Minimal harm or potential for actual
harm
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195550 CAMELOT BROOKSIDE 3330 FRONTAGE
ROAD

195550 CAMELOT BROOKSIDE 3330 FRONTAGE
ROAD

195550 CAMELOT BROOKSIDE 3330 FRONTAGE
ROAD

195551 WEST MONROE GUEST HOUSE 1007 GLENWOOD DR

195551 WEST MONROE GUEST HOUSE 1007 GLENWOOD DR

195551 WEST MONROE GUEST HOUSE 1007 GLENWOOD DR
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JENNINGS LA 70546 (337) 824-2466 05/24/2011 Not Available

JENNINGS LA 70546 (337) 824-2466 05/27/2011 07/11/2011

JENNINGS LA 70546 (337) 824-2466 05/27/2011 07/11/2011

WEST MONROE LA 71291 (318) 387-3900 02/19/2010 04/05/2010

WEST MONROE LA 71291 (318) 387-3900 02/19/2010 04/05/2010

WEST MONROE LA 71291 (318) 387-3900 02/19/2010 04/05/2010
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm

Page 17604 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195551 WEST MONROE GUEST HOUSE 1007 GLENWOOD DR

195551 WEST MONROE GUEST HOUSE 1007 GLENWOOD DR

195551 WEST MONROE GUEST HOUSE 1007 GLENWOOD DR

195551 WEST MONROE GUEST HOUSE 1007 GLENWOOD DR

195551 WEST MONROE GUEST HOUSE 1007 GLENWOOD DR

195551 WEST MONROE GUEST HOUSE 1007 GLENWOOD DR

195551 WEST MONROE GUEST HOUSE 1007 GLENWOOD DR
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WEST MONROE LA 71291 (318) 387-3900 02/19/2010 04/05/2010

WEST MONROE LA 71291 (318) 387-3900 01/20/2011 02/07/2011

WEST MONROE LA 71291 (318) 387-3900 01/20/2011 02/07/2011

WEST MONROE LA 71291 (318) 387-3900 01/31/2012 02/15/2012

WEST MONROE LA 71291 (318) 387-3900 02/02/2012 Not Available

WEST MONROE LA 71291 (318) 387-3900 02/02/2012 Not Available

WEST MONROE LA 71291 (318) 387-3900 02/02/2012 Not Available
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Pattern Minimal harm or potential for actual
harm
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195551 WEST MONROE GUEST HOUSE 1007 GLENWOOD DR

195551 WEST MONROE GUEST HOUSE 1007 GLENWOOD DR

195551 WEST MONROE GUEST HOUSE 1007 GLENWOOD DR

195551 WEST MONROE GUEST HOUSE 1007 GLENWOOD DR

195551 WEST MONROE GUEST HOUSE 1007 GLENWOOD DR

195551 WEST MONROE GUEST HOUSE 1007 GLENWOOD DR
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WEST MONROE LA 71291 (318) 387-3900 02/17/2010 04/15/2010

WEST MONROE LA 71291 (318) 387-3900 02/19/2010 04/05/2010

WEST MONROE LA 71291 (318) 387-3900 02/19/2010 04/05/2010

WEST MONROE LA 71291 (318) 387-3900 01/20/2011 02/07/2011

WEST MONROE LA 71291 (318) 387-3900 02/02/2012 Not Available

WEST MONROE LA 71291 (318) 387-3900 02/02/2012 Not Available
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Pattern Minimal harm or potential for actual
harm
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195551 WEST MONROE GUEST HOUSE 1007 GLENWOOD DR

195551 WEST MONROE GUEST HOUSE 1007 GLENWOOD DR

195551 WEST MONROE GUEST HOUSE 1007 GLENWOOD DR

195551 WEST MONROE GUEST HOUSE 1007 GLENWOOD DR

195551 WEST MONROE GUEST HOUSE 1007 GLENWOOD DR

195551 WEST MONROE GUEST HOUSE 1007 GLENWOOD DR
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WEST MONROE LA 71291 (318) 387-3900 02/02/2012 Not Available

WEST MONROE LA 71291 (318) 387-3900 02/19/2010 04/05/2010

WEST MONROE LA 71291 (318) 387-3900 02/19/2010 04/05/2010

WEST MONROE LA 71291 (318) 387-3900 01/20/2011 02/07/2011

WEST MONROE LA 71291 (318) 387-3900 01/20/2011 02/07/2011

WEST MONROE LA 71291 (318) 387-3900 01/20/2011 02/07/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm
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195551 WEST MONROE GUEST HOUSE 1007 GLENWOOD DR

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71
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WEST MONROE LA 71291 (318) 387-3900 02/02/2012 Not Available

PALMETTO LA 71358 (337) 623-4227 09/02/2010 10/17/2010

PALMETTO LA 71358 (337) 623-4227 09/02/2010 10/17/2010

PALMETTO LA 71358 (337) 623-4227 09/02/2010 10/17/2010

PALMETTO LA 71358 (337) 623-4227 09/02/2010 10/17/2010

PALMETTO LA 71358 (337) 623-4227 09/02/2010 10/17/2010

PALMETTO LA 71358 (337) 623-4227 09/02/2010 10/17/2010
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Pattern Minimal harm or potential for actual
harm
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195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71
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PALMETTO LA 71358 (337) 623-4227 09/02/2010 10/17/2010

PALMETTO LA 71358 (337) 623-4227 08/11/2011 09/09/2011

PALMETTO LA 71358 (337) 623-4227 08/16/2011 10/10/2011

PALMETTO LA 71358 (337) 623-4227 08/16/2011 10/10/2011

PALMETTO LA 71358 (337) 623-4227 08/16/2011 10/10/2011

PALMETTO LA 71358 (337) 623-4227 08/21/2009 Not Available

PALMETTO LA 71358 (337) 623-4227 09/01/2010 10/17/2010
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Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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is managed and monitored to
achieve highest well being.

Operate and  provide services
according to Federal, State, and
local laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Immediate jeopardy to resident health or
safety

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Immediate jeopardy to resident health or
safety

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

an approved automatic sprinkler Pattern Minimal harm or potential for actual
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195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71
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PALMETTO LA 71358 (337) 623-4227 09/02/2010 10/17/2010

PALMETTO LA 71358 (337) 623-4227 09/02/2010 10/17/2010

PALMETTO LA 71358 (337) 623-4227 09/02/2010 10/17/2010

PALMETTO LA 71358 (337) 623-4227 09/02/2010 10/17/2010

PALMETTO LA 71358 (337) 623-4227 09/02/2010 10/17/2010

PALMETTO LA 71358 (337) 623-4227 08/16/2011 10/10/2011

PALMETTO LA 71358 (337) 623-4227 08/16/2011 10/10/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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system connected to the fire
alarm system.

harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm
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195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71
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PALMETTO LA 71358 (337) 623-4227 08/16/2011 10/10/2011

PALMETTO LA 71358 (337) 623-4227 08/16/2011 10/10/2011

PALMETTO LA 71358 (337) 623-4227 08/21/2009 Not Available

PALMETTO LA 71358 (337) 623-4227 08/21/2009 10/05/2009

PALMETTO LA 71358 (337) 623-4227 08/21/2009 Not Available

PALMETTO LA 71358 (337) 623-4227 09/02/2010 10/17/2010

PALMETTO LA 71358 (337) 623-4227 09/02/2010 10/17/2010

PALMETTO LA 71358 (337) 623-4227 09/02/2010 10/17/2010

PALMETTO LA 71358 (337) 623-4227 09/02/2010 10/17/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Pattern Potential for minimal harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and

Pattern Minimal harm or potential for actual
harm
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195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71
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PALMETTO LA 71358 (337) 623-4227 08/11/2011 09/06/2011

PALMETTO LA 71358 (337) 623-4227 08/16/2011 10/10/2011

PALMETTO LA 71358 (337) 623-4227 08/16/2011 10/10/2011

PALMETTO LA 71358 (337) 623-4227 08/16/2011 10/10/2011

PALMETTO LA 71358 (337) 623-4227 08/16/2011 10/10/2011

PALMETTO LA 71358 (337) 623-4227 09/01/2010 10/17/2010

PALMETTO LA 71358 (337) 623-4227 09/02/2010 10/17/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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deficiencies quarterly, and
develop corrective plans of
action.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Give the resident's representative
the ability to exercise the
resident's rights.

Isolated Minimal harm or potential for actual
harm

Let each resident choose
whether to manage his or her
own money or deposit it with the
nursing home.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195552 TRI-COMMUNITY NURSING CENTER 7014 HWY 71

195553 EASTRIDGE NURSING CENTER 2305 RICHARD ST.

195553 EASTRIDGE NURSING CENTER 2305 RICHARD ST.

195553 EASTRIDGE NURSING CENTER 2305 RICHARD ST.

195553 EASTRIDGE NURSING CENTER 2305 RICHARD ST.
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PALMETTO LA 71358 (337) 623-4227 09/02/2010 10/17/2010

PALMETTO LA 71358 (337) 623-4227 08/16/2011 10/10/2011

PALMETTO LA 71358 (337) 623-4227 08/16/2011 10/10/2011

PALMETTO LA 71358 (337) 623-4227 08/16/2011 10/10/2011

PALMETTO LA 71358 (337) 623-4227 08/16/2011 10/10/2011

ABBEVILLE LA 70510 (337) 892-9800 12/15/2009 02/02/2010

ABBEVILLE LA 70510 (337) 892-9800 12/16/2009 01/20/2010

ABBEVILLE LA 70510 (337) 892-9800 12/02/2010 12/20/2010

ABBEVILLE LA 70510 (337) 892-9800 12/16/2009 01/20/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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195553 EASTRIDGE NURSING CENTER 2305 RICHARD ST.

195553 EASTRIDGE NURSING CENTER 2305 RICHARD ST.

195553 EASTRIDGE NURSING CENTER 2305 RICHARD ST.

195553 EASTRIDGE NURSING CENTER 2305 RICHARD ST.

195553 EASTRIDGE NURSING CENTER 2305 RICHARD ST.

195553 EASTRIDGE NURSING CENTER 2305 RICHARD ST.

195553 EASTRIDGE NURSING CENTER 2305 RICHARD ST.
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ABBEVILLE LA 70510 (337) 892-9800 11/30/2010 12/06/2010

ABBEVILLE LA 70510 (337) 892-9800 10/04/2011 10/20/2011

ABBEVILLE LA 70510 (337) 892-9800 12/15/2009 02/02/2010

ABBEVILLE LA 70510 (337) 892-9800 12/16/2009 01/20/2010

ABBEVILLE LA 70510 (337) 892-9800 12/16/2009 01/20/2010

ABBEVILLE LA 70510 (337) 892-9800 11/30/2010 12/06/2010

ABBEVILLE LA 70510 (337) 892-9800 12/02/2010 12/20/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies
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functional capacity.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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195553 EASTRIDGE NURSING CENTER 2305 RICHARD ST.

195553 EASTRIDGE NURSING CENTER 2305 RICHARD ST.

195553 EASTRIDGE NURSING CENTER 2305 RICHARD ST.

195553 EASTRIDGE NURSING CENTER 2305 RICHARD ST.

195553 EASTRIDGE NURSING CENTER 2305 RICHARD ST.

195554 LEGRAND HEALTHCARE AND
REHABILITATION CENTER

2650 HOLT STREET

195554 LEGRAND HEALTHCARE AND
REHABILITATION CENTER

2650 HOLT STREET
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ABBEVILLE LA 70510 (337) 892-9800 10/04/2011 10/20/2011

ABBEVILLE LA 70510 (337) 892-9800 12/15/2009 02/02/2010

ABBEVILLE LA 70510 (337) 892-9800 12/16/2009 01/20/2010

ABBEVILLE LA 70510 (337) 892-9800 12/02/2010 12/20/2010

ABBEVILLE LA 70510 (337) 892-9800 12/02/2010 12/20/2010

BASTROP LA 71220 (318) 281-0322 12/15/2011 01/16/2012

BASTROP LA 71220 (318) 281-0322 12/15/2011 01/16/2012
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm
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195554 LEGRAND HEALTHCARE AND
REHABILITATION CENTER

2650 HOLT STREET

195554 LEGRAND HEALTHCARE AND
REHABILITATION CENTER

2650 HOLT STREET

195554 LEGRAND HEALTHCARE AND
REHABILITATION CENTER

2650 HOLT STREET

195554 LEGRAND HEALTHCARE AND
REHABILITATION CENTER

2650 HOLT STREET

195554 LEGRAND HEALTHCARE AND
REHABILITATION CENTER

2650 HOLT STREET
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BASTROP LA 71220 (318) 281-0322 12/15/2011 01/16/2012

BASTROP LA 71220 (318) 281-0322 12/15/2011 01/16/2012

BASTROP LA 71220 (318) 281-0322 10/21/2010 12/01/2010

BASTROP LA 71220 (318) 281-0322 10/21/2010 12/01/2010

BASTROP LA 71220 (318) 281-0322 10/21/2010 12/01/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Page 17651 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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195554 LEGRAND HEALTHCARE AND
REHABILITATION CENTER

2650 HOLT STREET

195554 LEGRAND HEALTHCARE AND
REHABILITATION CENTER

2650 HOLT STREET

195554 LEGRAND HEALTHCARE AND
REHABILITATION CENTER

2650 HOLT STREET

195554 LEGRAND HEALTHCARE AND
REHABILITATION CENTER

2650 HOLT STREET

195554 LEGRAND HEALTHCARE AND
REHABILITATION CENTER

2650 HOLT STREET

195554 LEGRAND HEALTHCARE AND
REHABILITATION CENTER

2650 HOLT STREET

195554 LEGRAND HEALTHCARE AND 2650 HOLT STREET
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BASTROP LA 71220 (318) 281-0322 10/21/2010 12/01/2010

BASTROP LA 71220 (318) 281-0322 12/15/2011 01/16/2012

BASTROP LA 71220 (318) 281-0322 12/15/2011 01/16/2012

BASTROP LA 71220 (318) 281-0322 12/15/2011 01/16/2012

BASTROP LA 71220 (318) 281-0322 12/15/2011 01/16/2012

BASTROP LA 71220 (318) 281-0322 12/15/2011 01/16/2012

BASTROP LA 71220 (318) 281-0322 10/21/2010 12/01/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic Isolated Minimal harm or potential for actual
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REHABILITATION CENTER

195554 LEGRAND HEALTHCARE AND
REHABILITATION CENTER

2650 HOLT STREET

195554 LEGRAND HEALTHCARE AND
REHABILITATION CENTER

2650 HOLT STREET

195554 LEGRAND HEALTHCARE AND
REHABILITATION CENTER

2650 HOLT STREET

195554 LEGRAND HEALTHCARE AND
REHABILITATION CENTER

2650 HOLT STREET

195554 LEGRAND HEALTHCARE AND
REHABILITATION CENTER

2650 HOLT STREET

195554 LEGRAND HEALTHCARE AND
REHABILITATION CENTER

2650 HOLT STREET

195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD
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BASTROP LA 71220 (318) 281-0322 10/21/2010 12/01/2010

BASTROP LA 71220 (318) 281-0322 12/15/2011 01/16/2012

BASTROP LA 71220 (318) 281-0322 12/15/2011 01/16/2012

BASTROP LA 71220 (318) 281-0322 10/21/2010 12/01/2010

BASTROP LA 71220 (318) 281-0322 10/21/2010 12/01/2010

BASTROP LA 71220 (318) 281-0322 12/15/2011 01/16/2012

MANY LA 71449 (318) 590-0200 09/14/2010 11/01/2010

Page 17658 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies
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assessments of each resident's
functional capacity.

harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD

195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD

195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD

195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD

195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD

195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD

195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD

195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD

195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD
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MANY LA 71449 (318) 590-0200 09/14/2010 11/01/2010

MANY LA 71449 (318) 590-0200 08/04/2011 09/18/2011

MANY LA 71449 (318) 590-0200 08/04/2011 09/18/2011

MANY LA 71449 (318) 590-0200 08/04/2011 Not Available

MANY LA 71449 (318) 590-0200 08/04/2011 09/04/2011

MANY LA 71449 (318) 590-0200 10/14/2009 11/28/2009

MANY LA 71449 (318) 590-0200 10/14/2009 11/28/2009

MANY LA 71449 (318) 590-0200 09/14/2010 Not Available

MANY LA 71449 (318) 590-0200 09/17/2010 Not Available
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Store, cook, and serve food in a
safe and clean way.

Pattern Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies, such
as fire, severe weather, and
missing residents.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm
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195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD

195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD

195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD

195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD

195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD

195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD
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MANY LA 71449 (318) 590-0200 09/17/2010 11/01/2010

MANY LA 71449 (318) 590-0200 08/04/2011 09/18/2011

MANY LA 71449 (318) 590-0200 08/04/2011 09/18/2011

MANY LA 71449 (318) 590-0200 08/04/2011 09/04/2011

MANY LA 71449 (318) 590-0200 10/14/2009 11/28/2009

MANY LA 71449 (318) 590-0200 09/17/2010 Not Available
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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maintenance services.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Actual harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm
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195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD

195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD

195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD

195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD

195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD

195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD

195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD

195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD
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MANY LA 71449 (318) 590-0200 09/17/2010 11/01/2010

MANY LA 71449 (318) 590-0200 08/04/2011 09/18/2011

MANY LA 71449 (318) 590-0200 08/04/2011 09/18/2011

MANY LA 71449 (318) 590-0200 08/04/2011 Not Available

MANY LA 71449 (318) 590-0200 10/14/2009 11/28/2009

MANY LA 71449 (318) 590-0200 10/14/2009 11/28/2009

MANY LA 71449 (318) 590-0200 10/14/2009 Not Available

MANY LA 71449 (318) 590-0200 10/14/2009 11/28/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Potential for minimal harm

1) Make sure that each resident's Pattern Minimal harm or potential for actual
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195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD

195555 SABINE RETIREMENT AND REHAB CENTER 965 FISHER ROAD

195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY

195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY

195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY
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MANY LA 71449 (318) 590-0200 10/14/2009 11/28/2009

MANY LA 71449 (318) 590-0200 08/04/2011 Not Available

MANSFIELD LA 71052 (318) 872-0276 12/03/2009 01/17/2010

MANSFIELD LA 71052 (318) 872-0276 12/03/2009 01/17/2010

MANSFIELD LA 71052 (318) 872-0276 11/18/2010 12/31/2010
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Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

Ensure that all nurse aids who
have worked less than 4 months
are enrolled in appropriate
training or have been deemed
competent to provide nursing and
nursing related services.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY

195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY

195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY

195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY

195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY

195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY

Page 17677 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MANSFIELD LA 71052 (318) 872-0276 11/18/2010 12/31/2010

MANSFIELD LA 71052 (318) 872-0276 12/08/2011 Not Available

MANSFIELD LA 71052 (318) 872-0276 12/08/2011 01/22/2012

MANSFIELD LA 71052 (318) 872-0276 12/03/2009 Not Available

MANSFIELD LA 71052 (318) 872-0276 11/18/2010 12/31/2010

MANSFIELD LA 71052 (318) 872-0276 11/18/2010 12/31/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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grooming and personal and oral
hygiene.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm
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195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY

195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY

195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY

195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY

195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY

195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY

195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY

195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY

195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY
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MANSFIELD LA 71052 (318) 872-0276 12/08/2011 01/22/2012

MANSFIELD LA 71052 (318) 872-0276 12/08/2011 Not Available

MANSFIELD LA 71052 (318) 872-0276 12/08/2011 01/22/2012

MANSFIELD LA 71052 (318) 872-0276 12/08/2011 01/22/2012

MANSFIELD LA 71052 (318) 872-0276 12/03/2009 03/04/2010

MANSFIELD LA 71052 (318) 872-0276 11/18/2010 12/31/2010

MANSFIELD LA 71052 (318) 872-0276 11/18/2010 12/31/2010

MANSFIELD LA 71052 (318) 872-0276 11/18/2010 12/31/2010

MANSFIELD LA 71052 (318) 872-0276 11/18/2010 12/31/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and Isolated Minimal harm or potential for actual
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195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY

195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY

195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY

195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY

195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY

195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY

195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY

195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY
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MANSFIELD LA 71052 (318) 872-0276 12/31/2010

MANSFIELD LA 71052 (318) 872-0276 12/08/2011 01/22/2012

MANSFIELD LA 71052 (318) 872-0276 12/03/2009 01/17/2010

MANSFIELD LA 71052 (318) 872-0276 12/03/2009 01/17/2010

MANSFIELD LA 71052 (318) 872-0276 12/03/2009 01/17/2010

MANSFIELD LA 71052 (318) 872-0276 12/03/2009 03/04/2010

MANSFIELD LA 71052 (318) 872-0276 11/18/2010 12/31/2010

MANSFIELD LA 71052 (318) 872-0276 11/18/2010 12/31/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Pattern Minimal harm or potential for actual
harm
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195556 DESOTO RETIREMENT & REHAB CTR, INC 635 SCHLEY

195557 VALLEY VIEW HEALTH CARE 7119 HIGHWAY 1
SOUTH

195557 VALLEY VIEW HEALTH CARE 7119 HIGHWAY 1
SOUTH

195557 VALLEY VIEW HEALTH CARE 7119 HIGHWAY 1
SOUTH

195557 VALLEY VIEW HEALTH CARE 7119 HIGHWAY 1
SOUTH

195557 VALLEY VIEW HEALTH CARE 7119 HIGHWAY 1
SOUTH

195557 VALLEY VIEW HEALTH CARE 7119 HIGHWAY 1
SOUTH

195557 VALLEY VIEW HEALTH CARE 7119 HIGHWAY 1
SOUTH

195557 VALLEY VIEW HEALTH CARE 7119 HIGHWAY 1
SOUTH
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MANSFIELD LA 71052 (318) 872-0276 12/08/2011 Not Available

MARKSVILLE LA 71351 (318) 253-6553 12/03/2009 01/04/2010

MARKSVILLE LA 71351 (318) 253-6553 11/28/2011 12/15/2011

MARKSVILLE LA 71351 (318) 253-6553 12/01/2011 12/05/2011

MARKSVILLE LA 71351 (318) 253-6553 12/03/2009 01/15/2010

MARKSVILLE LA 71351 (318) 253-6553 12/03/2009 01/05/2010

MARKSVILLE LA 71351 (318) 253-6553 12/03/2009 01/04/2010

MARKSVILLE LA 71351 (318) 253-6553 12/03/2009 Not Available

MARKSVILLE LA 71351 (318) 253-6553 12/03/2009 01/15/2010
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Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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well being of each resident .

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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195557 VALLEY VIEW HEALTH CARE 7119 HIGHWAY 1
SOUTH

195558 SOUTHERN OAKS NURSING &
REHABILITATION CENTER

1524 GLEN OAKS
PLACE

195558 SOUTHERN OAKS NURSING &
REHABILITATION CENTER

1524 GLEN OAKS
PLACE

195558 SOUTHERN OAKS NURSING &
REHABILITATION CENTER

1524 GLEN OAKS
PLACE

195558 SOUTHERN OAKS NURSING &
REHABILITATION CENTER

1524 GLEN OAKS
PLACE

195558 SOUTHERN OAKS NURSING &
REHABILITATION CENTER

1524 GLEN OAKS
PLACE

195558 SOUTHERN OAKS NURSING &
REHABILITATION CENTER

1524 GLEN OAKS
PLACE
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MARKSVILLE LA 71351 (318) 253-6553 12/01/2011 Not Available

SHREVEPORT LA 71103 (318) 221-0911 06/18/2009 07/28/2009

SHREVEPORT LA 71103 (318) 221-0911 06/18/2009 07/28/2009

SHREVEPORT LA 71103 (318) 221-0911 06/18/2009 07/28/2009

SHREVEPORT LA 71103 (318) 221-0911 07/01/2010 08/11/2010

SHREVEPORT LA 71103 (318) 221-0911 07/01/2010 08/11/2010

SHREVEPORT LA 71103 (318) 221-0911 07/01/2010 08/11/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Use a registered nurse at least 8
hours a day, 7 days a week.

Pattern Potential for minimal harm

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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195558 SOUTHERN OAKS NURSING &
REHABILITATION CENTER

1524 GLEN OAKS
PLACE

195558 SOUTHERN OAKS NURSING &
REHABILITATION CENTER

1524 GLEN OAKS
PLACE

195558 SOUTHERN OAKS NURSING &
REHABILITATION CENTER

1524 GLEN OAKS
PLACE

195558 SOUTHERN OAKS NURSING &
REHABILITATION CENTER

1524 GLEN OAKS
PLACE

195558 SOUTHERN OAKS NURSING &
REHABILITATION CENTER

1524 GLEN OAKS
PLACE

195558 SOUTHERN OAKS NURSING &
REHABILITATION CENTER

1524 GLEN OAKS
PLACE

195558 SOUTHERN OAKS NURSING &
REHABILITATION CENTER

1524 GLEN OAKS
PLACE

195558 SOUTHERN OAKS NURSING & 1524 GLEN OAKS
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SHREVEPORT LA 71103 (318) 221-0911 06/30/2011 08/05/2011

SHREVEPORT LA 71103 (318) 221-0911 06/30/2011 08/05/2011

SHREVEPORT LA 71103 (318) 221-0911 06/18/2009 Not Available

SHREVEPORT LA 71103 (318) 221-0911 07/01/2010 08/11/2010

SHREVEPORT LA 71103 (318) 221-0911 06/30/2011 08/05/2011

SHREVEPORT LA 71103 (318) 221-0911 06/18/2009 07/28/2009

SHREVEPORT LA 71103 (318) 221-0911 07/01/2010 08/11/2010

SHREVEPORT LA 71103 (318) 221-0911 07/01/2010 08/11/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Ensure the activities program is
directed by a qualified
professional.

Pattern Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and Isolated Minimal harm or potential for actual
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REHABILITATION CENTER PLACE

195558 SOUTHERN OAKS NURSING &
REHABILITATION CENTER

1524 GLEN OAKS
PLACE

195558 SOUTHERN OAKS NURSING &
REHABILITATION CENTER

1524 GLEN OAKS
PLACE

195558 SOUTHERN OAKS NURSING &
REHABILITATION CENTER

1524 GLEN OAKS
PLACE

195558 SOUTHERN OAKS NURSING &
REHABILITATION CENTER

1524 GLEN OAKS
PLACE

195559 HESSMER NURSING HOME 3707 HWY 114

195559 HESSMER NURSING HOME 3707 HWY 114

195559 HESSMER NURSING HOME 3707 HWY 114
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SHREVEPORT LA 71103 (318) 221-0911 06/30/2011 08/05/2011

SHREVEPORT LA 71103 (318) 221-0911 06/30/2011 08/05/2011

SHREVEPORT LA 71103 (318) 221-0911 06/30/2011 08/05/2011

SHREVEPORT LA 71103 (318) 221-0911 06/30/2011 08/05/2011

HESSMER LA 71341 (318) 563-4246 03/02/2010 03/17/2010

HESSMER LA 71341 (318) 563-4246 01/28/2011 03/14/2011

HESSMER LA 71341 (318) 563-4246 01/28/2011 03/14/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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services to maintain the highest
well being of each resident .

harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm
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195559 HESSMER NURSING HOME 3707 HWY 114

195559 HESSMER NURSING HOME 3707 HWY 114

195559 HESSMER NURSING HOME 3707 HWY 114

195559 HESSMER NURSING HOME 3707 HWY 114

195559 HESSMER NURSING HOME 3707 HWY 114

195559 HESSMER NURSING HOME 3707 HWY 114

195559 HESSMER NURSING HOME 3707 HWY 114

195559 HESSMER NURSING HOME 3707 HWY 114
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HESSMER LA 71341 (318) 563-4246 01/28/2011 03/14/2011

HESSMER LA 71341 (318) 563-4246 01/28/2011 03/14/2011

HESSMER LA 71341 (318) 563-4246 01/28/2011 03/14/2011

HESSMER LA 71341 (318) 563-4246 03/04/2010 03/26/2010

HESSMER LA 71341 (318) 563-4246 01/28/2011 03/14/2011

HESSMER LA 71341 (318) 563-4246 03/02/2010 03/03/2010

HESSMER LA 71341 (318) 563-4246 01/28/2011 03/14/2011

HESSMER LA 71341 (318) 563-4246 01/28/2011 03/14/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Pattern Minimal harm or potential for actual
harm
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195560 SUMMIT (THE) 2200 MEMORIAL
DRIVE

195560 SUMMIT (THE) 2200 MEMORIAL
DRIVE

195560 SUMMIT (THE) 2200 MEMORIAL
DRIVE

195560 SUMMIT (THE) 2200 MEMORIAL
DRIVE

195560 SUMMIT (THE) 2200 MEMORIAL
DRIVE

195560 SUMMIT (THE) 2200 MEMORIAL
DRIVE

195560 SUMMIT (THE) 2200 MEMORIAL
DRIVE
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ALEXANDRIA LA 71301 (318) 445-4300 01/26/2010 03/24/2010

ALEXANDRIA LA 71301 (318) 445-4300 02/17/2012 Not Available

ALEXANDRIA LA 71301 (318) 445-4300 02/17/2012 Not Available

ALEXANDRIA LA 71301 (318) 445-4300 01/26/2010 03/24/2010

ALEXANDRIA LA 71301 (318) 445-4300 01/29/2010 05/16/2010

ALEXANDRIA LA 71301 (318) 445-4300 01/29/2010 05/16/2010

ALEXANDRIA LA 71301 (318) 445-4300 03/01/2011 04/17/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm
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195560 SUMMIT (THE) 2200 MEMORIAL
DRIVE

195560 SUMMIT (THE) 2200 MEMORIAL
DRIVE

195560 SUMMIT (THE) 2200 MEMORIAL
DRIVE

195560 SUMMIT (THE) 2200 MEMORIAL
DRIVE

195560 SUMMIT (THE) 2200 MEMORIAL
DRIVE

195560 SUMMIT (THE) 2200 MEMORIAL
DRIVE

195560 SUMMIT (THE) 2200 MEMORIAL
DRIVE

195560 SUMMIT (THE) 2200 MEMORIAL
DRIVE
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ALEXANDRIA LA 71301 (318) 445-4300 03/01/2011 04/17/2011

ALEXANDRIA LA 71301 (318) 445-4300 02/17/2012 Not Available

ALEXANDRIA LA 71301 (318) 445-4300 02/17/2012 Not Available

ALEXANDRIA LA 71301 (318) 445-4300 01/26/2010 03/24/2010

ALEXANDRIA LA 71301 (318) 445-4300 01/29/2010 05/16/2010

ALEXANDRIA LA 71301 (318) 445-4300 02/13/2012 Not Available

ALEXANDRIA LA 71301 (318) 445-4300 02/17/2012 Not Available

ALEXANDRIA LA 71301 (318) 445-4300 01/26/2010 04/21/2010
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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195560 SUMMIT (THE) 2200 MEMORIAL
DRIVE

195560 SUMMIT (THE) 2200 MEMORIAL
DRIVE

195560 SUMMIT (THE) 2200 MEMORIAL
DRIVE

195560 SUMMIT (THE) 2200 MEMORIAL
DRIVE

195560 SUMMIT (THE) 2200 MEMORIAL
DRIVE

195560 SUMMIT (THE) 2200 MEMORIAL
DRIVE

195560 SUMMIT (THE) 2200 MEMORIAL
DRIVE

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD
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ALEXANDRIA LA 71301 (318) 445-4300 01/26/2010 03/24/2010

ALEXANDRIA LA 71301 (318) 445-4300 01/29/2010 05/16/2010

ALEXANDRIA LA 71301 (318) 445-4300 01/29/2010 05/16/2010

ALEXANDRIA LA 71301 (318) 445-4300 03/01/2011 04/17/2011

ALEXANDRIA LA 71301 (318) 445-4300 03/01/2011 04/17/2011

ALEXANDRIA LA 71301 (318) 445-4300 03/03/2011 04/17/2011

ALEXANDRIA LA 71301 (318) 445-4300 02/13/2012 03/30/2012

BAKER LA 70714 (225) 778-0573 07/16/2009 08/30/2009

BAKER LA 70714 (225) 778-0573 07/16/2009 Not Available
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,

Pattern Potential for minimal harm
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195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD
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BAKER LA 70714 (225) 778-0573 08/11/2010 09/25/2010

BAKER LA 70714 (225) 778-0573 08/12/2010 09/25/2010

BAKER LA 70714 (225) 778-0573 08/12/2010 09/25/2010

BAKER LA 70714 (225) 778-0573 08/12/2010 09/25/2010

BAKER LA 70714 (225) 778-0573 06/22/2011 08/08/2011

BAKER LA 70714 (225) 778-0573 06/22/2011 08/08/2011

BAKER LA 70714 (225) 778-0573 06/24/2011 08/08/2011

BAKER LA 70714 (225) 778-0573 06/24/2011 08/08/2011
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Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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and comfortable for residents,
staff and the public.

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a Pattern Minimal harm or potential for actual
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195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD
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BAKER LA 70714 (225) 778-0573 08/08/2011

BAKER LA 70714 (225) 778-0573 07/14/2009 08/14/2009

BAKER LA 70714 (225) 778-0573 07/16/2009 08/30/2009

BAKER LA 70714 (225) 778-0573 07/16/2009 08/30/2009

BAKER LA 70714 (225) 778-0573 08/11/2010 09/25/2010

BAKER LA 70714 (225) 778-0573 06/22/2011 08/08/2011

BAKER LA 70714 (225) 778-0573 06/24/2011 08/08/2011

BAKER LA 70714 (225) 778-0573 06/24/2011 08/08/2011

BAKER LA 70714 (225) 778-0573 06/24/2011 08/08/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability

Isolated Minimal harm or potential for actual
harm
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195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD
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BAKER LA 70714 (225) 778-0573 06/24/2011 08/08/2011

BAKER LA 70714 (225) 778-0573 06/24/2011 08/08/2011

BAKER LA 70714 (225) 778-0573 08/11/2010 09/25/2010

BAKER LA 70714 (225) 778-0573 08/12/2010 09/25/2010

BAKER LA 70714 (225) 778-0573 06/24/2011 08/08/2011

BAKER LA 70714 (225) 778-0573 06/24/2011 08/08/2011

BAKER LA 70714 (225) 778-0573 06/24/2011 08/08/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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continue, but improve the ability
to care for themselves.

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with

Pattern Minimal harm or potential for actual
harm
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195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195561 NORTHRIDGE CARE CENTER 3612 BAKER BLVD

195562 GREEN MEADOW HAVEN 1110 RINGGOLD
AVENUE
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BAKER LA 70714 (225) 778-0573 07/16/2009 08/30/2009

BAKER LA 70714 (225) 778-0573 08/11/2010 11/10/2010

BAKER LA 70714 (225) 778-0573 07/14/2009 07/27/2009

BAKER LA 70714 (225) 778-0573 08/11/2010 09/25/2010

BAKER LA 70714 (225) 778-0573 06/24/2011 08/08/2011

BAKER LA 70714 (225) 778-0573 06/24/2011 08/08/2011

COUSHATTA LA 71019 (318) 932-5202 09/16/2010 09/30/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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mice, insects, or other pests.

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who

Widespread Minimal harm or potential for actual
harm
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195562 GREEN MEADOW HAVEN 1110 RINGGOLD
AVENUE

195562 GREEN MEADOW HAVEN 1110 RINGGOLD
AVENUE

195562 GREEN MEADOW HAVEN 1110 RINGGOLD
AVENUE

195562 GREEN MEADOW HAVEN 1110 RINGGOLD
AVENUE

195562 GREEN MEADOW HAVEN 1110 RINGGOLD
AVENUE

195562 GREEN MEADOW HAVEN 1110 RINGGOLD
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COUSHATTA LA 71019 (318) 932-5202 09/16/2010 09/30/2010

COUSHATTA LA 71019 (318) 932-5202 09/16/2010 09/30/2010

COUSHATTA LA 71019 (318) 932-5202 07/14/2011 09/19/2011

COUSHATTA LA 71019 (318) 932-5202 07/14/2011 08/05/2011

COUSHATTA LA 71019 (318) 932-5202 10/15/2009 11/30/2009

COUSHATTA LA 71019 (318) 932-5202 10/15/2009 11/30/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates, Pattern Minimal harm or potential for actual
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AVENUE

195562 GREEN MEADOW HAVEN 1110 RINGGOLD
AVENUE

195562 GREEN MEADOW HAVEN 1110 RINGGOLD
AVENUE

195562 GREEN MEADOW HAVEN 1110 RINGGOLD
AVENUE

195562 GREEN MEADOW HAVEN 1110 RINGGOLD
AVENUE

195562 GREEN MEADOW HAVEN 1110 RINGGOLD
AVENUE

195562 GREEN MEADOW HAVEN 1110 RINGGOLD
AVENUE

195562 GREEN MEADOW HAVEN 1110 RINGGOLD
AVENUE

195562 GREEN MEADOW HAVEN 1110 RINGGOLD
AVENUE
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COUSHATTA LA 71019 (318) 932-5202 09/14/2010 09/16/2010

COUSHATTA LA 71019 (318) 932-5202 07/14/2011 08/05/2011

COUSHATTA LA 71019 (318) 932-5202 07/14/2011 08/05/2011

COUSHATTA LA 71019 (318) 932-5202 10/15/2009 11/30/2009

COUSHATTA LA 71019 (318) 932-5202 09/14/2010 09/15/2010

COUSHATTA LA 71019 (318) 932-5202 09/16/2010 09/30/2010

COUSHATTA LA 71019 (318) 932-5202 07/14/2011 08/05/2011

COUSHATTA LA 71019 (318) 932-5202 07/14/2011 09/19/2011
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Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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controls and keeps infection from
spreading.

harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm
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195562 GREEN MEADOW HAVEN 1110 RINGGOLD
AVENUE

195562 GREEN MEADOW HAVEN 1110 RINGGOLD
AVENUE

195562 GREEN MEADOW HAVEN 1110 RINGGOLD
AVENUE

195562 GREEN MEADOW HAVEN 1110 RINGGOLD
AVENUE

195562 GREEN MEADOW HAVEN 1110 RINGGOLD
AVENUE

195562 GREEN MEADOW HAVEN 1110 RINGGOLD
AVENUE

195563 SOUTHWIND NURSING & REHABILITATION
CENTER

804 CROWLEY-RAYNE
HWY

195563 SOUTHWIND NURSING & REHABILITATION
CENTER

804 CROWLEY-RAYNE
HWY
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COUSHATTA LA 71019 (318) 932-5202 10/15/2009 11/30/2009

COUSHATTA LA 71019 (318) 932-5202 09/16/2010 09/30/2010

COUSHATTA LA 71019 (318) 932-5202 09/16/2010 09/30/2010

COUSHATTA LA 71019 (318) 932-5202 09/16/2010 09/30/2010

COUSHATTA LA 71019 (318) 932-5202 07/14/2011 08/05/2011

COUSHATTA LA 71019 (318) 932-5202 07/14/2011 08/05/2011

CROWLEY LA 70526 (337) 783-2740 12/09/2009 Not Available

CROWLEY LA 70526 (337) 783-2740 12/10/2009 01/21/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
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action.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm

Page 17748 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195563 SOUTHWIND NURSING & REHABILITATION
CENTER

804 CROWLEY-RAYNE
HWY

195563 SOUTHWIND NURSING & REHABILITATION
CENTER

804 CROWLEY-RAYNE
HWY

195563 SOUTHWIND NURSING & REHABILITATION
CENTER

804 CROWLEY-RAYNE
HWY

195563 SOUTHWIND NURSING & REHABILITATION
CENTER

804 CROWLEY-RAYNE
HWY

195563 SOUTHWIND NURSING & REHABILITATION
CENTER

804 CROWLEY-RAYNE
HWY

195563 SOUTHWIND NURSING & REHABILITATION
CENTER

804 CROWLEY-RAYNE
HWY

195563 SOUTHWIND NURSING & REHABILITATION
CENTER

804 CROWLEY-RAYNE
HWY

195563 SOUTHWIND NURSING & REHABILITATION
CENTER

804 CROWLEY-RAYNE
HWY
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CROWLEY LA 70526 (337) 783-2740 09/28/2010 11/12/2010

CROWLEY LA 70526 (337) 783-2740 11/17/2011 12/12/2011

CROWLEY LA 70526 (337) 783-2740 11/17/2011 11/17/2011

CROWLEY LA 70526 (337) 783-2740 12/09/2009 02/03/2010

CROWLEY LA 70526 (337) 783-2740 12/10/2009 01/21/2010

CROWLEY LA 70526 (337) 783-2740 09/30/2010 10/18/2010

CROWLEY LA 70526 (337) 783-2740 12/10/2009 01/21/2010

CROWLEY LA 70526 (337) 783-2740 12/10/2009 Not Available
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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needs, with timetables and
actions that can be measured.

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Page 17752 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195563 SOUTHWIND NURSING & REHABILITATION
CENTER

804 CROWLEY-RAYNE
HWY

195563 SOUTHWIND NURSING & REHABILITATION
CENTER

804 CROWLEY-RAYNE
HWY

195563 SOUTHWIND NURSING & REHABILITATION
CENTER

804 CROWLEY-RAYNE
HWY

195563 SOUTHWIND NURSING & REHABILITATION
CENTER

804 CROWLEY-RAYNE
HWY

195563 SOUTHWIND NURSING & REHABILITATION
CENTER

804 CROWLEY-RAYNE
HWY

195563 SOUTHWIND NURSING & REHABILITATION
CENTER

804 CROWLEY-RAYNE
HWY

195563 SOUTHWIND NURSING & REHABILITATION
CENTER

804 CROWLEY-RAYNE
HWY

195563 SOUTHWIND NURSING & REHABILITATION
CENTER

804 CROWLEY-RAYNE
HWY
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CROWLEY LA 70526 (337) 783-2740 12/10/2009 Not Available

CROWLEY LA 70526 (337) 783-2740 09/30/2010 10/18/2010

CROWLEY LA 70526 (337) 783-2740 09/30/2010 10/18/2010

CROWLEY LA 70526 (337) 783-2740 11/17/2011 12/12/2011

CROWLEY LA 70526 (337) 783-2740 11/17/2011 12/12/2011

CROWLEY LA 70526 (337) 783-2740 11/17/2011 12/12/2011

CROWLEY LA 70526 (337) 783-2740 12/09/2009 02/03/2010

CROWLEY LA 70526 (337) 783-2740 12/10/2009 01/21/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Pharmacy Service Deficiencies
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most recent survey.

Give the resident the right to
receive visitors.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Immediate jeopardy to resident health or
safety

Make sure that residents are safe
from serious medication errors.

Isolated Immediate jeopardy to resident health or
safety

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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195563 SOUTHWIND NURSING & REHABILITATION
CENTER

804 CROWLEY-RAYNE
HWY

195563 SOUTHWIND NURSING & REHABILITATION
CENTER

804 CROWLEY-RAYNE
HWY

195563 SOUTHWIND NURSING & REHABILITATION
CENTER

804 CROWLEY-RAYNE
HWY

195563 SOUTHWIND NURSING & REHABILITATION
CENTER

804 CROWLEY-RAYNE
HWY

195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY

195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY

195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY
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CROWLEY LA 70526 (337) 783-2740 09/28/2010 10/18/2010

CROWLEY LA 70526 (337) 783-2740 11/17/2011 12/12/2011

CROWLEY LA 70526 (337) 783-2740 11/17/2011 12/12/2011

CROWLEY LA 70526 (337) 783-2740 11/17/2011 12/12/2011

CHURCH POINT LA 70525 (337) 684-6316 01/05/2010 03/01/2010

CHURCH POINT LA 70525 (337) 684-6316 01/05/2010 03/01/2010

CHURCH POINT LA 70525 (337) 684-6316 01/07/2010 02/21/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm
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195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY

195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY

195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY

195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY

195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY

195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY

195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY
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CHURCH POINT LA 70525 (337) 684-6316 03/18/2011 05/02/2011

CHURCH POINT LA 70525 (337) 684-6316 01/26/2012 03/01/2012

CHURCH POINT LA 70525 (337) 684-6316 01/26/2012 Not Available

CHURCH POINT LA 70525 (337) 684-6316 01/05/2010 03/01/2010

CHURCH POINT LA 70525 (337) 684-6316 01/07/2010 02/21/2010

CHURCH POINT LA 70525 (337) 684-6316 03/18/2011 05/02/2011

CHURCH POINT LA 70525 (337) 684-6316 03/18/2011 05/02/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY

195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY

195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY

195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY

195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY

195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY

195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY

195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY

195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY
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CHURCH POINT LA 70525 (337) 684-6316 03/18/2011 05/02/2011

CHURCH POINT LA 70525 (337) 684-6316 01/26/2012 03/01/2012

CHURCH POINT LA 70525 (337) 684-6316 01/26/2012 Not Available

CHURCH POINT LA 70525 (337) 684-6316 01/26/2012 Not Available

CHURCH POINT LA 70525 (337) 684-6316 01/07/2010 02/21/2010

CHURCH POINT LA 70525 (337) 684-6316 01/07/2010 02/21/2010

CHURCH POINT LA 70525 (337) 684-6316 01/07/2010 02/21/2010

CHURCH POINT LA 70525 (337) 684-6316 03/18/2011 05/02/2011

CHURCH POINT LA 70525 (337) 684-6316 03/18/2011 05/02/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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professional standards.

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

properly working sprinkler alarm
system.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Actual harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm
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195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY

195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY

195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY

195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY

195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY

195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY

195564 ACADIA ST. LANDRY GUEST HOUSE 830 S. BROADWAY
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CHURCH POINT LA 70525 (337) 684-6316 01/26/2012 Not Available

CHURCH POINT LA 70525 (337) 684-6316 01/07/2010 02/21/2010

CHURCH POINT LA 70525 (337) 684-6316 01/07/2010 02/21/2010

CHURCH POINT LA 70525 (337) 684-6316 03/18/2011 05/02/2011

CHURCH POINT LA 70525 (337) 684-6316 03/18/2011 05/02/2011

CHURCH POINT LA 70525 (337) 684-6316 03/18/2011 05/02/2011

CHURCH POINT LA 70525 (337) 684-6316 01/26/2012 03/01/2012
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Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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order.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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195565 BETHANY MHS HEALTH CARE CENTER 406 ST JULIEN
STREET

195565 BETHANY MHS HEALTH CARE CENTER 406 ST JULIEN
STREET

195565 BETHANY MHS HEALTH CARE CENTER 406 ST JULIEN
STREET

195565 BETHANY MHS HEALTH CARE CENTER 406 ST JULIEN
STREET

195565 BETHANY MHS HEALTH CARE CENTER 406 ST JULIEN
STREET

195565 BETHANY MHS HEALTH CARE CENTER 406 ST JULIEN
STREET

195565 BETHANY MHS HEALTH CARE CENTER 406 ST JULIEN
STREET

195565 BETHANY MHS HEALTH CARE CENTER 406 ST JULIEN
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LAFAYETTE LA 70506 (337) 234-2459 09/15/2009 10/16/2009

LAFAYETTE LA 70506 (337) 234-2459 10/25/2011 11/17/2011

LAFAYETTE LA 70506 (337) 234-2459 09/15/2009 11/12/2009

LAFAYETTE LA 70506 (337) 234-2459 09/16/2009 10/30/2009

LAFAYETTE LA 70506 (337) 234-2459 09/16/2009 10/30/2009

LAFAYETTE LA 70506 (337) 234-2459 11/10/2010 12/25/2010

LAFAYETTE LA 70506 (337) 234-2459 10/25/2011 11/17/2011

LAFAYETTE LA 70506 (337) 234-2459 10/25/2011 11/17/2011
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Fire Safety Electrical Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Potential for minimal harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler Pattern Minimal harm or potential for actual
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STREET

195565 BETHANY MHS HEALTH CARE CENTER 406 ST JULIEN
STREET

195565 BETHANY MHS HEALTH CARE CENTER 406 ST JULIEN
STREET

195565 BETHANY MHS HEALTH CARE CENTER 406 ST JULIEN
STREET

195565 BETHANY MHS HEALTH CARE CENTER 406 ST JULIEN
STREET

195565 BETHANY MHS HEALTH CARE CENTER 406 ST JULIEN
STREET

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE
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LAFAYETTE LA 70506 (337) 234-2459 09/16/2009 10/30/2009

LAFAYETTE LA 70506 (337) 234-2459 09/16/2009 10/30/2009

LAFAYETTE LA 70506 (337) 234-2459 11/10/2010 12/25/2010

LAFAYETTE LA 70506 (337) 234-2459 11/10/2010 12/25/2010

LAFAYETTE LA 70506 (337) 234-2459 10/27/2011 Not Available

BATON ROUGE LA 70809 (225) 926-0091 06/09/2009 07/21/2009

BATON ROUGE LA 70809 (225) 926-0091 06/11/2009 07/26/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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system connected to the fire
alarm system.

harm

Try to resolve each resident's
complaints quickly.

Pattern Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to Isolated Minimal harm or potential for actual
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195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE
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BATON ROUGE LA 70809 (225) 926-0091 06/11/2009 07/26/2009

BATON ROUGE LA 70809 (225) 926-0091 06/11/2009 07/26/2009

BATON ROUGE LA 70809 (225) 926-0091 06/11/2009 07/26/2009

BATON ROUGE LA 70809 (225) 926-0091 06/11/2009 07/26/2009

BATON ROUGE LA 70809 (225) 926-0091 06/11/2009 07/26/2009

BATON ROUGE LA 70809 (225) 926-0091 06/11/2009 07/26/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Isolated Minimal harm or potential for actual
harm
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195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE
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BATON ROUGE LA 70809 (225) 926-0091 06/11/2009 07/26/2009

BATON ROUGE LA 70809 (225) 926-0091 06/11/2009 07/26/2009

BATON ROUGE LA 70809 (225) 926-0091 06/09/2009 07/17/2009

BATON ROUGE LA 70809 (225) 926-0091 06/11/2009 07/26/2009

BATON ROUGE LA 70809 (225) 926-0091 06/11/2009 07/26/2009

BATON ROUGE LA 70809 (225) 926-0091 06/11/2009 07/26/2009

BATON ROUGE LA 70809 (225) 926-0091 06/11/2009 07/26/2009

BATON ROUGE LA 70809 (225) 926-0091 06/11/2009 07/26/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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resident's medication(s) and
report any irregularities to the
attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality Pattern Minimal harm or potential for actual
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195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE
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BATON ROUGE LA 70809 (225) 926-0091 07/26/2009

BATON ROUGE LA 70809 (225) 926-0091 06/11/2009 07/26/2009

BATON ROUGE LA 70809 (225) 926-0091 06/11/2009 07/26/2009

BATON ROUGE LA 70809 (225) 926-0091 06/11/2009 07/26/2009

BATON ROUGE LA 70809 (225) 926-0091 06/11/2009 07/26/2009

BATON ROUGE LA 70809 (225) 926-0091 06/11/2009 07/26/2009

BATON ROUGE LA 70809 (225) 926-0091 06/11/2009 07/26/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment Isolated Minimal harm or potential for actual

Page 17792 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD
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BATON ROUGE LA 70809 (225) 926-0091 06/11/2009 07/26/2009

BATON ROUGE LA 70809 (225) 926-0091 06/11/2009 07/26/2009

BATON ROUGE LA 70809 (225) 926-0091 07/13/2010 Not Available

BATON ROUGE LA 70809 (225) 926-0091 06/20/2011 08/09/2011

BATON ROUGE LA 70809 (225) 926-0091 06/20/2011 08/12/2011

BATON ROUGE LA 70809 (225) 926-0091 06/22/2011 Not Available

BATON ROUGE LA 70809 (225) 926-0091 06/22/2011 08/05/2011

ABBEVILLE LA 70510 (337) 892-2332 03/31/2009 Not Available
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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working safely. harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm
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195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD
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ABBEVILLE LA 70510 (337) 892-2332 02/09/2010 04/05/2010

ABBEVILLE LA 70510 (337) 892-2332 02/09/2010 04/05/2010

ABBEVILLE LA 70510 (337) 892-2332 02/11/2010 03/28/2010

ABBEVILLE LA 70510 (337) 892-2332 02/11/2010 03/28/2010

ABBEVILLE LA 70510 (337) 892-2332 02/11/2010 03/28/2010

ABBEVILLE LA 70510 (337) 892-2332 03/17/2011 04/12/2011

ABBEVILLE LA 70510 (337) 892-2332 03/21/2011 04/29/2011

ABBEVILLE LA 70510 (337) 892-2332 03/31/2009 05/21/2009

ABBEVILLE LA 70510 (337) 892-2332 04/03/2009 04/29/2009

ABBEVILLE LA 70510 (337) 892-2332 04/03/2009 04/29/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

Maintain drug records and
properly mark/label drugs and

Pattern Minimal harm or potential for actual
harm
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195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD
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ABBEVILLE LA 70510 (337) 892-2332 02/09/2010 04/05/2010

ABBEVILLE LA 70510 (337) 892-2332 02/11/2010 03/28/2010

ABBEVILLE LA 70510 (337) 892-2332 02/11/2010 03/28/2010

ABBEVILLE LA 70510 (337) 892-2332 02/11/2010 03/28/2010

ABBEVILLE LA 70510 (337) 892-2332 03/17/2011 04/12/2011

ABBEVILLE LA 70510 (337) 892-2332 03/21/2011 03/22/2011

ABBEVILLE LA 70510 (337) 892-2332 04/03/2009 04/29/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

properly sized and located
compartments to protect
residents from  smoke.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in

Pattern Minimal harm or potential for actual
harm

Page 17804 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD
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ABBEVILLE LA 70510 (337) 892-2332 04/03/2009 04/29/2009

ABBEVILLE LA 70510 (337) 892-2332 02/11/2010 03/28/2010

ABBEVILLE LA 70510 (337) 892-2332 02/11/2010 03/28/2010

ABBEVILLE LA 70510 (337) 892-2332 03/17/2011 06/02/2011

ABBEVILLE LA 70510 (337) 892-2332 03/17/2011 04/12/2011

ABBEVILLE LA 70510 (337) 892-2332 03/17/2011 06/02/2011

ABBEVILLE LA 70510 (337) 892-2332 03/31/2009 05/21/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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emergencies, by a licensed
pharmacist.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an emergency communication Isolated Minimal harm or potential for actual
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195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD
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ABBEVILLE LA 70510 (337) 892-2332 02/11/2010 03/28/2010

ABBEVILLE LA 70510 (337) 892-2332 02/11/2010 03/28/2010

ABBEVILLE LA 70510 (337) 892-2332 02/11/2010 03/28/2010

ABBEVILLE LA 70510 (337) 892-2332 02/11/2010 03/28/2010

ABBEVILLE LA 70510 (337) 892-2332 02/11/2010 03/28/2010

ABBEVILLE LA 70510 (337) 892-2332 03/17/2011 04/12/2011

ABBEVILLE LA 70510 (337) 892-2332 03/17/2011 04/12/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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system. harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Maintain comfortable and safe
temperature levels.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505
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JONESBORO LA 71251 (318) 259-3290 03/17/2010 04/15/2010

JONESBORO LA 71251 (318) 259-3290 03/17/2010 04/15/2010

JONESBORO LA 71251 (318) 259-3290 03/17/2010 04/15/2010

JONESBORO LA 71251 (318) 259-3290 04/27/2011 06/06/2011

JONESBORO LA 71251 (318) 259-3290 04/27/2011 06/06/2011

JONESBORO LA 71251 (318) 259-3290 04/27/2011 06/06/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each

Isolated Minimal harm or potential for actual
harm
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195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505
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JONESBORO LA 71251 (318) 259-3290 02/16/2012 Not Available

JONESBORO LA 71251 (318) 259-3290 02/16/2012 Not Available

JONESBORO LA 71251 (318) 259-3290 02/16/2012 Not Available

JONESBORO LA 71251 (318) 259-3290 02/16/2012 Not Available

JONESBORO LA 71251 (318) 259-3290 03/17/2010 04/15/2010

JONESBORO LA 71251 (318) 259-3290 03/17/2010 04/15/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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resident.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm
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195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505
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JONESBORO LA 71251 (318) 259-3290 03/17/2010 04/15/2010

JONESBORO LA 71251 (318) 259-3290 04/27/2011 06/06/2011

JONESBORO LA 71251 (318) 259-3290 04/27/2011 06/06/2011

JONESBORO LA 71251 (318) 259-3290 04/27/2011 06/06/2011

JONESBORO LA 71251 (318) 259-3290 02/16/2012 Not Available

JONESBORO LA 71251 (318) 259-3290 02/16/2012 Not Available

JONESBORO LA 71251 (318) 259-3290 02/16/2012 Not Available

JONESBORO LA 71251 (318) 259-3290 02/16/2012 Not Available
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Provide adequate and
comfortable lighting levels in all
areas.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm
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195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505
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JONESBORO LA 71251 (318) 259-3290 02/21/2012 Not Available

JONESBORO LA 71251 (318) 259-3290 03/17/2010 04/15/2010

JONESBORO LA 71251 (318) 259-3290 04/27/2011 06/06/2011

JONESBORO LA 71251 (318) 259-3290 02/16/2012 Not Available

JONESBORO LA 71251 (318) 259-3290 02/16/2012 Not Available

JONESBORO LA 71251 (318) 259-3290 02/16/2012 Not Available

JONESBORO LA 71251 (318) 259-3290 02/21/2012 Not Available

JONESBORO LA 71251 (318) 259-3290 03/16/2010 04/15/2010

JONESBORO LA 71251 (318) 259-3290 03/17/2010 04/15/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505
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JONESBORO LA 71251 (318) 259-3290 03/17/2010 04/15/2010

JONESBORO LA 71251 (318) 259-3290 03/17/2010 04/15/2010

JONESBORO LA 71251 (318) 259-3290 03/17/2010 04/15/2010

JONESBORO LA 71251 (318) 259-3290 03/17/2010 04/15/2010

JONESBORO LA 71251 (318) 259-3290 04/26/2011 04/26/2011

JONESBORO LA 71251 (318) 259-3290 04/27/2011 06/06/2011

JONESBORO LA 71251 (318) 259-3290 02/16/2012 Not Available

JONESBORO LA 71251 (318) 259-3290 02/16/2012 Not Available
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Page 17831 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



confidential.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Pattern Minimal harm or potential for actual
harm
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195568 WYATT MANOR NURSING AND REHAB 4659 HIGHWAY 505

195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.

195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.

195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.

195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.

195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.

195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.

195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.
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JONESBORO LA 71251 (318) 259-3290 02/16/2012 Not Available

METAIRIE LA 70003 (504) 733-8448 01/28/2009 03/14/2009

METAIRIE LA 70003 (504) 733-8448 01/28/2009 03/14/2009

METAIRIE LA 70003 (504) 733-8448 03/04/2010 03/26/2010

METAIRIE LA 70003 (504) 733-8448 02/21/2011 02/23/2011

METAIRIE LA 70003 (504) 733-8448 02/25/2011 04/11/2011

METAIRIE LA 70003 (504) 733-8448 01/28/2009 03/14/2009

METAIRIE LA 70003 (504) 733-8448 03/04/2010 04/02/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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resident's dignity and respect of
individuality.

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Pattern Minimal harm or potential for actual
harm
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195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.

195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.

195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.

195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.

195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.

195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.

195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.
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METAIRIE LA 70003 (504) 733-8448 03/04/2010 04/02/2010

METAIRIE LA 70003 (504) 733-8448 03/04/2010 05/02/2010

METAIRIE LA 70003 (504) 733-8448 02/25/2011 04/11/2011

METAIRIE LA 70003 (504) 733-8448 03/04/2010 04/02/2010

METAIRIE LA 70003 (504) 733-8448 03/04/2010 04/02/2010

METAIRIE LA 70003 (504) 733-8448 03/04/2010 04/02/2010

METAIRIE LA 70003 (504) 733-8448 03/04/2010 03/08/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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other similar products according
to accepted professional
standards.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly working sprinkler alarm
system.

Isolated Minimal harm or potential for actual
harm
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195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.

195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.

195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.

195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.

195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.

195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.

195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.

195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.
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METAIRIE LA 70003 (504) 733-8448 02/25/2011 04/11/2011

METAIRIE LA 70003 (504) 733-8448 02/25/2011 04/11/2011

METAIRIE LA 70003 (504) 733-8448 01/28/2009 03/14/2009

METAIRIE LA 70003 (504) 733-8448 01/28/2009 03/14/2009

METAIRIE LA 70003 (504) 733-8448 01/28/2009 03/14/2009

METAIRIE LA 70003 (504) 733-8448 01/28/2009 03/14/2009

METAIRIE LA 70003 (504) 733-8448 03/04/2010 04/02/2010

METAIRIE LA 70003 (504) 733-8448 01/27/2009 02/11/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically

Pattern Minimal harm or potential for actual
harm
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195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.

195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.

195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.

195571 OLD JEFFERSON COMMUNITY CARE
CENTER

8340 BARINGER
FOREMAN ROAD.

195571 OLD JEFFERSON COMMUNITY CARE
CENTER

8340 BARINGER
FOREMAN ROAD.
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METAIRIE LA 70003 (504) 733-8448 01/28/2009 03/14/2009

METAIRIE LA 70003 (504) 733-8448 01/28/2009 03/14/2009

METAIRIE LA 70003 (504) 733-8448 02/25/2011 04/11/2011

BATON ROUGE LA 70817 (225) 753-3203 12/10/2009 12/30/2009

BATON ROUGE LA 70817 (225) 753-3203 11/10/2010 02/08/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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close on the activation of a fire
alarm or smoke detectors.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Actual harm
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195571 OLD JEFFERSON COMMUNITY CARE
CENTER

8340 BARINGER
FOREMAN ROAD.

195571 OLD JEFFERSON COMMUNITY CARE
CENTER

8340 BARINGER
FOREMAN ROAD.

195571 OLD JEFFERSON COMMUNITY CARE
CENTER

8340 BARINGER
FOREMAN ROAD.

195571 OLD JEFFERSON COMMUNITY CARE
CENTER

8340 BARINGER
FOREMAN ROAD.

195571 OLD JEFFERSON COMMUNITY CARE
CENTER

8340 BARINGER
FOREMAN ROAD.

195571 OLD JEFFERSON COMMUNITY CARE
CENTER

8340 BARINGER
FOREMAN ROAD.
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BATON ROUGE LA 70817 (225) 753-3203 09/14/2011 10/26/2011

BATON ROUGE LA 70817 (225) 753-3203 12/10/2009 12/30/2009

BATON ROUGE LA 70817 (225) 753-3203 11/10/2010 12/21/2010

BATON ROUGE LA 70817 (225) 753-3203 11/10/2010 12/21/2010

BATON ROUGE LA 70817 (225) 753-3203 09/14/2011 10/26/2011

BATON ROUGE LA 70817 (225) 753-3203 12/09/2009 12/15/2009
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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supervision to prevent avoidable
accidents.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm
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195571 OLD JEFFERSON COMMUNITY CARE
CENTER

8340 BARINGER
FOREMAN ROAD.

195571 OLD JEFFERSON COMMUNITY CARE
CENTER

8340 BARINGER
FOREMAN ROAD.

195571 OLD JEFFERSON COMMUNITY CARE
CENTER

8340 BARINGER
FOREMAN ROAD.

195571 OLD JEFFERSON COMMUNITY CARE
CENTER

8340 BARINGER
FOREMAN ROAD.

195571 OLD JEFFERSON COMMUNITY CARE
CENTER

8340 BARINGER
FOREMAN ROAD.

195571 OLD JEFFERSON COMMUNITY CARE
CENTER

8340 BARINGER
FOREMAN ROAD.

195571 OLD JEFFERSON COMMUNITY CARE
CENTER

8340 BARINGER
FOREMAN ROAD.

195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET
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BATON ROUGE LA 70817 (225) 753-3203 11/10/2010 12/21/2010

BATON ROUGE LA 70817 (225) 753-3203 12/10/2009 12/30/2009

BATON ROUGE LA 70817 (225) 753-3203 11/10/2010 12/21/2010

BATON ROUGE LA 70817 (225) 753-3203 11/10/2010 Not Available

BATON ROUGE LA 70817 (225) 753-3203 09/14/2011 10/26/2011

BATON ROUGE LA 70817 (225) 753-3203 09/14/2011 10/26/2011

BATON ROUGE LA 70817 (225) 753-3203 09/14/2011 10/26/2011

ARCADIA LA 71001 (318) 263-9581 04/08/2010 05/10/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide proper discharge
planning and communication, of
the resident's health status and
summary of the resident's stay.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional, Pattern Minimal harm or potential for actual
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195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET

195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET

195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET

195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET

195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET

195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET

195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET

195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET
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ARCADIA LA 71001 (318) 263-9581 04/08/2010 05/10/2010

ARCADIA LA 71001 (318) 263-9581 03/22/2011 04/22/2011

ARCADIA LA 71001 (318) 263-9581 03/22/2011 04/22/2011

ARCADIA LA 71001 (318) 263-9581 03/24/2011 04/11/2011

ARCADIA LA 71001 (318) 263-9581 01/12/2012 02/13/2012

ARCADIA LA 71001 (318) 263-9581 04/08/2010 05/10/2010

ARCADIA LA 71001 (318) 263-9581 04/08/2010 05/10/2010

ARCADIA LA 71001 (318) 263-9581 03/22/2011 04/22/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm
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195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET

195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET

195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET

195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET

195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET

195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET

195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET

195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET
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ARCADIA LA 71001 (318) 263-9581 03/24/2011 04/11/2011

ARCADIA LA 71001 (318) 263-9581 03/24/2011 04/11/2011

ARCADIA LA 71001 (318) 263-9581 01/12/2012 02/13/2012

ARCADIA LA 71001 (318) 263-9581 01/12/2012 02/13/2012

ARCADIA LA 71001 (318) 263-9581 01/12/2012 02/13/2012

ARCADIA LA 71001 (318) 263-9581 01/12/2012 02/13/2012

ARCADIA LA 71001 (318) 263-9581 03/24/2011 04/11/2011

ARCADIA LA 71001 (318) 263-9581 03/24/2011 04/11/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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of smoke.

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET

195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET

195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET

195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET

195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET

195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET

195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET
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ARCADIA LA 71001 (318) 263-9581 01/12/2012 02/13/2012

ARCADIA LA 71001 (318) 263-9581 01/12/2012 02/13/2012

ARCADIA LA 71001 (318) 263-9581 01/12/2012 02/13/2012

ARCADIA LA 71001 (318) 263-9581 01/12/2012 02/13/2012

ARCADIA LA 71001 (318) 263-9581 01/12/2012 02/13/2012

ARCADIA LA 71001 (318) 263-9581 04/08/2010 05/10/2010

ARCADIA LA 71001 (318) 263-9581 03/24/2011 04/11/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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spreading.

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion unless it was unavoidable.

Isolated Minimal harm or potential for actual
harm
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195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET

195572 LESLIE LAKES RETIREMENT CENTER 1355 SIXTH STREET

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE
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ARCADIA LA 71001 (318) 263-9581 01/12/2012 02/13/2012

ARCADIA LA 71001 (318) 263-9581 01/12/2012 02/20/2012

LAFAYETTE LA 70506 (337) 216-0950 09/25/2009 11/06/2009

LAFAYETTE LA 70506 (337) 216-0950 09/25/2009 11/06/2009

LAFAYETTE LA 70506 (337) 216-0950 10/22/2010 12/06/2010

LAFAYETTE LA 70506 (337) 216-0950 12/15/2011 01/30/2012

LAFAYETTE LA 70506 (337) 216-0950 12/16/2011 Not Available

LAFAYETTE LA 70506 (337) 216-0950 12/16/2011 Not Available
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Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the Isolated Minimal harm or potential for actual
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195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

Page 17873 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



LAFAYETTE LA 70506 (337) 216-0950 12/16/2011 Not Available

LAFAYETTE LA 70506 (337) 216-0950 12/16/2011 Not Available

LAFAYETTE LA 70506 (337) 216-0950 09/25/2009 11/06/2009

LAFAYETTE LA 70506 (337) 216-0950 09/25/2009 11/06/2009

LAFAYETTE LA 70506 (337) 216-0950 09/25/2009 11/06/2009

LAFAYETTE LA 70506 (337) 216-0950 10/19/2010 12/06/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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interests and needs of each
resident.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm
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195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE
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LAFAYETTE LA 70506 (337) 216-0950 10/19/2010 12/06/2010

LAFAYETTE LA 70506 (337) 216-0950 10/22/2010 12/06/2010

LAFAYETTE LA 70506 (337) 216-0950 10/22/2010 12/06/2010

LAFAYETTE LA 70506 (337) 216-0950 12/15/2011 01/30/2012

LAFAYETTE LA 70506 (337) 216-0950 12/16/2011 Not Available

LAFAYETTE LA 70506 (337) 216-0950 12/16/2011 Not Available

LAFAYETTE LA 70506 (337) 216-0950 09/22/2009 11/17/2009

LAFAYETTE LA 70506 (337) 216-0950 09/22/2009 11/17/2009

LAFAYETTE LA 70506 (337) 216-0950 09/25/2009 11/06/2009
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Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Maintain drug records and Isolated Minimal harm or potential for actual
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195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE
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LAFAYETTE LA 70506 (337) 216-0950 11/06/2009

LAFAYETTE LA 70506 (337) 216-0950 10/22/2010 12/06/2010

LAFAYETTE LA 70506 (337) 216-0950 10/22/2010 12/06/2010

LAFAYETTE LA 70506 (337) 216-0950 10/22/2010 12/06/2010

LAFAYETTE LA 70506 (337) 216-0950 12/15/2011 01/30/2012

LAFAYETTE LA 70506 (337) 216-0950 12/16/2011 Not Available

LAFAYETTE LA 70506 (337) 216-0950 12/16/2011 Not Available

LAFAYETTE LA 70506 (337) 216-0950 12/16/2011 Not Available

LAFAYETTE LA 70506 (337) 216-0950 09/22/2009 11/17/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors Widespread Minimal harm or potential for actual
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195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195573 MAGNOLIA ESTATES 1511 DULLES DRIVE

195574 MAISON TECHE NURSING CENTER 7307 OLD SPANISH
TRAIL

195574 MAISON TECHE NURSING CENTER 7307 OLD SPANISH
TRAIL
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LAFAYETTE LA 70506 (337) 216-0950 11/17/2009

LAFAYETTE LA 70506 (337) 216-0950 09/22/2009 11/17/2009

LAFAYETTE LA 70506 (337) 216-0950 09/22/2009 11/17/2009

LAFAYETTE LA 70506 (337) 216-0950 09/25/2009 11/06/2009

LAFAYETTE LA 70506 (337) 216-0950 10/22/2010 12/06/2010

LAFAYETTE LA 70506 (337) 216-0950 12/15/2011 01/30/2012

LAFAYETTE LA 70506 (337) 216-0950 12/16/2011 Not Available

JEANERETTE LA 70544 (337) 276-4514 11/20/2009 12/17/2009

JEANERETTE LA 70544 (337) 276-4514 11/20/2009 01/02/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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TRAIL

195574 MAISON TECHE NURSING CENTER 7307 OLD SPANISH
TRAIL

195574 MAISON TECHE NURSING CENTER 7307 OLD SPANISH
TRAIL

195574 MAISON TECHE NURSING CENTER 7307 OLD SPANISH
TRAIL

195574 MAISON TECHE NURSING CENTER 7307 OLD SPANISH
TRAIL

195574 MAISON TECHE NURSING CENTER 7307 OLD SPANISH
TRAIL

195574 MAISON TECHE NURSING CENTER 7307 OLD SPANISH
TRAIL

195574 MAISON TECHE NURSING CENTER 7307 OLD SPANISH
TRAIL

195574 MAISON TECHE NURSING CENTER 7307 OLD SPANISH
TRAIL

195574 MAISON TECHE NURSING CENTER 7307 OLD SPANISH
TRAIL
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JEANERETTE LA 70544 (337) 276-4514 11/20/2009 12/17/2009

JEANERETTE LA 70544 (337) 276-4514 12/10/2010 01/13/2011

JEANERETTE LA 70544 (337) 276-4514 11/16/2011 12/16/2011

JEANERETTE LA 70544 (337) 276-4514 11/16/2011 12/29/2011

JEANERETTE LA 70544 (337) 276-4514 11/19/2009 01/03/2010

JEANERETTE LA 70544 (337) 276-4514 11/19/2009 01/03/2010

JEANERETTE LA 70544 (337) 276-4514 11/20/2009 12/17/2009

JEANERETTE LA 70544 (337) 276-4514 12/07/2010 Not Available

JEANERETTE LA 70544 (337) 276-4514 11/16/2011 12/16/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Environmental Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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195574 MAISON TECHE NURSING CENTER 7307 OLD SPANISH
TRAIL

195574 MAISON TECHE NURSING CENTER 7307 OLD SPANISH
TRAIL

195574 MAISON TECHE NURSING CENTER 7307 OLD SPANISH
TRAIL

195574 MAISON TECHE NURSING CENTER 7307 OLD SPANISH
TRAIL

195574 MAISON TECHE NURSING CENTER 7307 OLD SPANISH
TRAIL

195574 MAISON TECHE NURSING CENTER 7307 OLD SPANISH
TRAIL

195574 MAISON TECHE NURSING CENTER 7307 OLD SPANISH
TRAIL

195574 MAISON TECHE NURSING CENTER 7307 OLD SPANISH
TRAIL
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JEANERETTE LA 70544 (337) 276-4514 11/19/2009 01/03/2010

JEANERETTE LA 70544 (337) 276-4514 11/19/2009 01/03/2010

JEANERETTE LA 70544 (337) 276-4514 11/20/2009 12/17/2009

JEANERETTE LA 70544 (337) 276-4514 11/20/2009 12/09/2009

JEANERETTE LA 70544 (337) 276-4514 12/07/2010 12/22/2010

JEANERETTE LA 70544 (337) 276-4514 12/10/2010 01/13/2011

JEANERETTE LA 70544 (337) 276-4514 11/19/2009 01/03/2010

JEANERETTE LA 70544 (337) 276-4514 12/10/2010 01/13/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care

Isolated Minimal harm or potential for actual
harm
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195574 MAISON TECHE NURSING CENTER 7307 OLD SPANISH
TRAIL

195575 OAK HAVEN COMMUNITY CARE CENTER 1515 HIGHWAY 107

195575 OAK HAVEN COMMUNITY CARE CENTER 1515 HIGHWAY 107

195575 OAK HAVEN COMMUNITY CARE CENTER 1515 HIGHWAY 107

195575 OAK HAVEN COMMUNITY CARE CENTER 1515 HIGHWAY 107

195575 OAK HAVEN COMMUNITY CARE CENTER 1515 HIGHWAY 107

195575 OAK HAVEN COMMUNITY CARE CENTER 1515 HIGHWAY 107
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JEANERETTE LA 70544 (337) 276-4514 11/16/2011 12/16/2011

CENTER POINT LA 71323 (318) 253-4601 09/02/2010 10/17/2010

CENTER POINT LA 71323 (318) 253-4601 08/28/2009 10/28/2009

CENTER POINT LA 71323 (318) 253-4601 09/02/2010 10/17/2010

CENTER POINT LA 71323 (318) 253-4601 08/28/2009 10/30/2009

CENTER POINT LA 71323 (318) 253-4601 09/02/2010 10/17/2010

CENTER POINT LA 71323 (318) 253-4601 09/02/2010 10/17/2010

Page 17898 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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plan.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm
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195575 OAK HAVEN COMMUNITY CARE CENTER 1515 HIGHWAY 107

195575 OAK HAVEN COMMUNITY CARE CENTER 1515 HIGHWAY 107

195575 OAK HAVEN COMMUNITY CARE CENTER 1515 HIGHWAY 107

195575 OAK HAVEN COMMUNITY CARE CENTER 1515 HIGHWAY 107

195577 PRAIRIE MANOR NURSING HOME 1050 EDWIN ELLIOTT
DRIVE

195577 PRAIRIE MANOR NURSING HOME 1050 EDWIN ELLIOTT
DRIVE

195577 PRAIRIE MANOR NURSING HOME 1050 EDWIN ELLIOTT
DRIVE

195577 PRAIRIE MANOR NURSING HOME 1050 EDWIN ELLIOTT
DRIVE
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CENTER POINT LA 71323 (318) 253-4601 09/02/2010 10/17/2010

CENTER POINT LA 71323 (318) 253-4601 08/28/2009 10/28/2009

CENTER POINT LA 71323 (318) 253-4601 09/02/2010 10/17/2010

CENTER POINT LA 71323 (318) 253-4601 07/20/2011 08/12/2011

PINE PRAIRIE LA 70576 (337) 599-2031 07/28/2009 09/10/2009

PINE PRAIRIE LA 70576 (337) 599-2031 06/24/2010 08/02/2010

PINE PRAIRIE LA 70576 (337) 599-2031 05/13/2011 06/24/2011

PINE PRAIRIE LA 70576 (337) 599-2031 05/13/2011 Not Available
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Tell the attending physician the
results of x-rays and other tests,
in a timely manner.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Pattern Potential for minimal harm
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195577 PRAIRIE MANOR NURSING HOME 1050 EDWIN ELLIOTT
DRIVE

195577 PRAIRIE MANOR NURSING HOME 1050 EDWIN ELLIOTT
DRIVE

195577 PRAIRIE MANOR NURSING HOME 1050 EDWIN ELLIOTT
DRIVE

195577 PRAIRIE MANOR NURSING HOME 1050 EDWIN ELLIOTT
DRIVE

195577 PRAIRIE MANOR NURSING HOME 1050 EDWIN ELLIOTT
DRIVE

195577 PRAIRIE MANOR NURSING HOME 1050 EDWIN ELLIOTT
DRIVE

195577 PRAIRIE MANOR NURSING HOME 1050 EDWIN ELLIOTT
DRIVE

195577 PRAIRIE MANOR NURSING HOME 1050 EDWIN ELLIOTT
DRIVE
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PINE PRAIRIE LA 70576 (337) 599-2031 05/13/2011 06/24/2011

PINE PRAIRIE LA 70576 (337) 599-2031 05/13/2011 05/26/2011

PINE PRAIRIE LA 70576 (337) 599-2031 06/24/2010 09/19/2010

PINE PRAIRIE LA 70576 (337) 599-2031 05/13/2011 06/24/2011

PINE PRAIRIE LA 70576 (337) 599-2031 05/13/2011 Not Available

PINE PRAIRIE LA 70576 (337) 599-2031 05/13/2011 06/20/2011

PINE PRAIRIE LA 70576 (337) 599-2031 07/28/2009 09/10/2009

PINE PRAIRIE LA 70576 (337) 599-2031 07/31/2009 09/07/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Interior Finish Deficiencies

Health Pharmacy Service Deficiencies
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actions that can be measured.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

fire-resistant interior walls. Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Isolated Minimal harm or potential for actual
harm
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195577 PRAIRIE MANOR NURSING HOME 1050 EDWIN ELLIOTT
DRIVE

195577 PRAIRIE MANOR NURSING HOME 1050 EDWIN ELLIOTT
DRIVE

195577 PRAIRIE MANOR NURSING HOME 1050 EDWIN ELLIOTT
DRIVE

195577 PRAIRIE MANOR NURSING HOME 1050 EDWIN ELLIOTT
DRIVE

195577 PRAIRIE MANOR NURSING HOME 1050 EDWIN ELLIOTT
DRIVE

195577 PRAIRIE MANOR NURSING HOME 1050 EDWIN ELLIOTT
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PINE PRAIRIE LA 70576 (337) 599-2031 05/13/2011 06/01/2011

PINE PRAIRIE LA 70576 (337) 599-2031 07/31/2009 09/07/2009

PINE PRAIRIE LA 70576 (337) 599-2031 06/24/2010 08/03/2010

PINE PRAIRIE LA 70576 (337) 599-2031 05/13/2011 06/24/2011

PINE PRAIRIE LA 70576 (337) 599-2031 05/13/2011 06/24/2011

PINE PRAIRIE LA 70576 (337) 599-2031 05/13/2011 06/24/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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report any irregularities to the
attending doctor.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last Isolated Minimal harm or potential for actual
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DRIVE

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD
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CARENCRO LA 70520 (337) 896-9227 02/20/2009 04/07/2009

CARENCRO LA 70520 (337) 896-9227 02/20/2009 04/06/2009

CARENCRO LA 70520 (337) 896-9227 02/20/2009 04/06/2009

CARENCRO LA 70520 (337) 896-9227 02/20/2009 05/15/2009

CARENCRO LA 70520 (337) 896-9227 02/20/2009 04/06/2009

CARENCRO LA 70520 (337) 896-9227 01/26/2010 03/25/2010

CARENCRO LA 70520 (337) 896-9227 03/30/2011 Not Available
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 17915 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



at least 1 1/2 hours. harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Page 17916 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD
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CARENCRO LA 70520 (337) 896-9227 04/01/2011 04/21/2011

CARENCRO LA 70520 (337) 896-9227 04/01/2011 04/21/2011

CARENCRO LA 70520 (337) 896-9227 04/01/2011 04/21/2011

CARENCRO LA 70520 (337) 896-9227 04/01/2011 08/29/2011

CARENCRO LA 70520 (337) 896-9227 04/01/2011 04/21/2011

CARENCRO LA 70520 (337) 896-9227 02/17/2009 04/01/2009

CARENCRO LA 70520 (337) 896-9227 02/20/2009 Not Available
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Pattern Potential for minimal harm
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195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD
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CARENCRO LA 70520 (337) 896-9227 02/20/2009 04/06/2009

CARENCRO LA 70520 (337) 896-9227 02/20/2009 04/06/2009

CARENCRO LA 70520 (337) 896-9227 02/20/2009 04/06/2009

CARENCRO LA 70520 (337) 896-9227 02/20/2009 04/06/2009

CARENCRO LA 70520 (337) 896-9227 03/30/2011 04/21/2011

CARENCRO LA 70520 (337) 896-9227 04/01/2011 08/29/2011

CARENCRO LA 70520 (337) 896-9227 04/01/2011 08/29/2011

Page 17922 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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money which is deposited with
the nursing home.

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm
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195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD
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CARENCRO LA 70520 (337) 896-9227 04/01/2011 04/21/2011

CARENCRO LA 70520 (337) 896-9227 04/01/2011 04/21/2011

CARENCRO LA 70520 (337) 896-9227 04/01/2011 08/29/2011

CARENCRO LA 70520 (337) 896-9227 02/20/2009 04/06/2009

CARENCRO LA 70520 (337) 896-9227 02/20/2009 04/06/2009

CARENCRO LA 70520 (337) 896-9227 02/20/2009 04/06/2009

CARENCRO LA 70520 (337) 896-9227 02/20/2009 04/06/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's

Isolated Minimal harm or potential for actual
harm
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195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD
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CARENCRO LA 70520 (337) 896-9227 02/20/2009 05/15/2009

CARENCRO LA 70520 (337) 896-9227 01/26/2010 03/25/2010

CARENCRO LA 70520 (337) 896-9227 04/01/2011 08/29/2011

CARENCRO LA 70520 (337) 896-9227 04/01/2011 04/21/2011

CARENCRO LA 70520 (337) 896-9227 04/01/2011 08/29/2011

CARENCRO LA 70520 (337) 896-9227 04/01/2011 04/21/2011

CARENCRO LA 70520 (337) 896-9227 04/01/2011 04/21/2011
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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functional capacity.

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and

Pattern Minimal harm or potential for actual
harm
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195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
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CARENCRO LA 70520 (337) 896-9227 02/17/2009 04/06/2009

CARENCRO LA 70520 (337) 896-9227 02/20/2009 04/07/2009

CARENCRO LA 70520 (337) 896-9227 02/20/2009 04/06/2009

CARENCRO LA 70520 (337) 896-9227 01/26/2010 03/25/2010

CARENCRO LA 70520 (337) 896-9227 01/29/2010 03/15/2010

CARENCRO LA 70520 (337) 896-9227 04/01/2011 04/21/2011

CARENCRO LA 70520 (337) 896-9227 04/01/2011 04/21/2011

CARENCRO LA 70520 (337) 896-9227 04/01/2011 08/29/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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develop corrective plans of
action.

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and Isolated Actual harm
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195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195579 PRESBYTERIAN VILLAGE OF HOMER 3700 HWY. 79 SOUTH

195579 PRESBYTERIAN VILLAGE OF HOMER 3700 HWY. 79 SOUTH

195579 PRESBYTERIAN VILLAGE OF HOMER 3700 HWY. 79 SOUTH

195579 PRESBYTERIAN VILLAGE OF HOMER 3700 HWY. 79 SOUTH

195579 PRESBYTERIAN VILLAGE OF HOMER 3700 HWY. 79 SOUTH
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CARENCRO LA 70520 (337) 896-9227 08/29/2011

CARENCRO LA 70520 (337) 896-9227 04/01/2011 08/29/2011

HOMER LA 71040 (318) 927-6133 07/21/2009 09/10/2009

HOMER LA 71040 (318) 927-6133 07/22/2009 09/05/2009

HOMER LA 71040 (318) 927-6133 07/22/2009 09/05/2009

HOMER LA 71040 (318) 927-6133 07/22/2009 09/05/2009

HOMER LA 71040 (318) 927-6133 08/05/2010 08/20/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Actual harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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195579 PRESBYTERIAN VILLAGE OF HOMER 3700 HWY. 79 SOUTH
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HOMER LA 71040 (318) 927-6133 10/06/2011 11/04/2011

HOMER LA 71040 (318) 927-6133 07/21/2009 09/10/2009

HOMER LA 71040 (318) 927-6133 07/22/2009 09/05/2009

HOMER LA 71040 (318) 927-6133 08/05/2010 08/20/2010

HOMER LA 71040 (318) 927-6133 10/06/2011 11/04/2011

HOMER LA 71040 (318) 927-6133 10/06/2011 11/04/2011
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Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Actual harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse

Isolated Minimal harm or potential for actual
harm
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HOMER LA 71040 (318) 927-6133 10/06/2011 11/04/2011

HOMER LA 71040 (318) 927-6133 10/06/2011 11/04/2011

HOMER LA 71040 (318) 927-6133 07/22/2009 09/05/2009

HOMER LA 71040 (318) 927-6133 07/22/2009 09/05/2009

HOMER LA 71040 (318) 927-6133 08/05/2010 08/20/2010

HOMER LA 71040 (318) 927-6133 10/06/2011 11/04/2011

HOMER LA 71040 (318) 927-6133 10/06/2011 11/04/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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of residents or theft of resident
property.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in

Isolated Minimal harm or potential for actual
harm
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HOMER LA 71040 (318) 927-6133 10/06/2011 11/04/2011

HOMER LA 71040 (318) 927-6133 07/22/2009 09/05/2009

HOMER LA 71040 (318) 927-6133 07/22/2009 09/05/2009

HOMER LA 71040 (318) 927-6133 07/22/2009 09/05/2009

HOMER LA 71040 (318) 927-6133 08/03/2010 08/20/2010

HOMER LA 71040 (318) 927-6133 08/05/2010 08/20/2010

HOMER LA 71040 (318) 927-6133 08/05/2010 08/20/2010

Page 17950 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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emergencies, by a licensed
pharmacist.

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Actual harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Pattern Minimal harm or potential for actual
harm
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HOMER LA 71040 (318) 927-6133 10/06/2011 11/04/2011

HOMER LA 71040 (318) 927-6133 10/06/2011 11/04/2011

HOMER LA 71040 (318) 927-6133 10/06/2011 11/04/2011

HOMER LA 71040 (318) 927-6133 10/06/2011 11/04/2011

HOMER LA 71040 (318) 927-6133 10/06/2011 10/18/2011

DUPONT LA 71329 (318) 922-3404 10/08/2009 11/22/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care

Isolated Minimal harm or potential for actual
harm
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195580 AVOYELLES MANOR NURSING HOME 5682 HWY. 107 SOUTH

195580 AVOYELLES MANOR NURSING HOME 5682 HWY. 107 SOUTH

195580 AVOYELLES MANOR NURSING HOME 5682 HWY. 107 SOUTH

195580 AVOYELLES MANOR NURSING HOME 5682 HWY. 107 SOUTH
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DUPONT LA 71329 (318) 922-3404 10/08/2009 11/22/2009

DUPONT LA 71329 (318) 922-3404 10/08/2009 Not Available

DUPONT LA 71329 (318) 922-3404 09/15/2010 09/20/2010

DUPONT LA 71329 (318) 922-3404 09/16/2010 Not Available

DUPONT LA 71329 (318) 922-3404 07/28/2011 08/08/2011

DUPONT LA 71329 (318) 922-3404 10/08/2009 Not Available

DUPONT LA 71329 (318) 922-3404 10/08/2009 12/18/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies
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plan.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Pattern Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Pattern Potential for minimal harm

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Pattern Potential for minimal harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

properly installed electrical wiring Isolated Minimal harm or potential for actual
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DUPONT LA 71329 (318) 922-3404 09/15/2010 09/20/2010

DUPONT LA 71329 (318) 922-3404 09/15/2010 10/15/2010

DUPONT LA 71329 (318) 922-3404 09/16/2010 09/21/2010

DUPONT LA 71329 (318) 922-3404 07/28/2011 08/08/2011

DUPONT LA 71329 (318) 922-3404 07/28/2011 08/08/2011

DUPONT LA 71329 (318) 922-3404 10/08/2009 11/22/2009

DUPONT LA 71329 (318) 922-3404 10/08/2009 11/22/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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and equipment. harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm
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DUPONT LA 71329 (318) 922-3404 10/08/2009 11/22/2009

DUPONT LA 71329 (318) 922-3404 10/08/2009 10/08/2009

DUPONT LA 71329 (318) 922-3404 10/08/2009 11/20/2009

DUPONT LA 71329 (318) 922-3404 09/16/2010 09/20/2010

DUPONT LA 71329 (318) 922-3404 07/28/2011 08/08/2011

DUPONT LA 71329 (318) 922-3404 10/08/2009 11/22/2009

DUPONT LA 71329 (318) 922-3404 10/08/2009 11/22/2009
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Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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195580 AVOYELLES MANOR NURSING HOME 5682 HWY. 107 SOUTH

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS
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DUPONT LA 71329 (318) 922-3404 10/08/2009 11/18/2009

DUPONT LA 71329 (318) 922-3404 07/26/2011 08/01/2011

DUPONT LA 71329 (318) 922-3404 07/26/2011 08/30/2011

DUPONT LA 71329 (318) 922-3404 07/28/2011 08/08/2011

BASILE LA 70515 (337) 432-6663 03/25/2009 05/18/2009

BASILE LA 70515 (337) 432-6663 03/25/2009 05/18/2009

BASILE LA 70515 (337) 432-6663 03/27/2009 05/11/2009

BASILE LA 70515 (337) 432-6663 03/27/2009 05/11/2009

BASILE LA 70515 (337) 432-6663 03/27/2009 05/11/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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sores or heal existing bed sores.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm
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SCHAMBERS
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SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS
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SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
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BASILE LA 70515 (337) 432-6663 03/27/2009 05/11/2009

BASILE LA 70515 (337) 432-6663 05/19/2011 06/29/2011

BASILE LA 70515 (337) 432-6663 05/19/2011 06/09/2011

BASILE LA 70515 (337) 432-6663 05/20/2011 Not Available

BASILE LA 70515 (337) 432-6663 05/20/2011 07/01/2011

BASILE LA 70515 (337) 432-6663 05/20/2011 07/01/2011

BASILE LA 70515 (337) 432-6663 05/20/2011 Not Available

BASILE LA 70515 (337) 432-6663 05/20/2011 07/15/2011
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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staff and the public.

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm
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195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS
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BASILE LA 70515 (337) 432-6663 05/20/2011 07/15/2011

BASILE LA 70515 (337) 432-6663 05/20/2011 07/01/2011

BASILE LA 70515 (337) 432-6663 05/20/2011 07/01/2011

BASILE LA 70515 (337) 432-6663 03/27/2009 05/11/2009

BASILE LA 70515 (337) 432-6663 03/27/2009 05/11/2009

BASILE LA 70515 (337) 432-6663 03/27/2009 05/11/2009

BASILE LA 70515 (337) 432-6663 03/27/2009 05/11/2009

BASILE LA 70515 (337) 432-6663 03/24/2010 04/19/2010
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies, such
as fire, severe weather, and
missing residents.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's

Isolated Minimal harm or potential for actual
harm

Page 17980 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS
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BASILE LA 70515 (337) 432-6663 03/24/2010 05/08/2010

BASILE LA 70515 (337) 432-6663 05/19/2011 07/03/2011

BASILE LA 70515 (337) 432-6663 05/20/2011 07/01/2011

BASILE LA 70515 (337) 432-6663 03/27/2009 Not Available

BASILE LA 70515 (337) 432-6663 03/27/2009 05/11/2009

BASILE LA 70515 (337) 432-6663 03/27/2009 05/11/2009

BASILE LA 70515 (337) 432-6663 03/27/2009 05/11/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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functional capacity.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm
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195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS
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BASILE LA 70515 (337) 432-6663 03/27/2009 05/11/2009

BASILE LA 70515 (337) 432-6663 03/24/2010 04/19/2010

BASILE LA 70515 (337) 432-6663 03/24/2010 04/15/2010

BASILE LA 70515 (337) 432-6663 05/20/2011 Not Available

BASILE LA 70515 (337) 432-6663 05/20/2011 07/01/2011

BASILE LA 70515 (337) 432-6663 03/27/2009 05/11/2009

BASILE LA 70515 (337) 432-6663 03/27/2009 05/11/2009

BASILE LA 70515 (337) 432-6663 03/24/2010 04/19/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION 7534 HIGHWAY 1
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BASILE LA 70515 (337) 432-6663 03/24/2010 04/19/2010

BASILE LA 70515 (337) 432-6663 05/19/2011 06/29/2011

BASILE LA 70515 (337) 432-6663 03/27/2009 05/11/2009

LOCKPORT LA 70374 (985) 532-1011 05/27/2009 07/03/2009

LOCKPORT LA 70374 (985) 532-1011 05/28/2009 07/03/2009

LOCKPORT LA 70374 (985) 532-1011 06/25/2010 Not Available

LOCKPORT LA 70374 (985) 532-1011 06/25/2010 08/09/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Page 17991 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



revision of the resident's care
plan.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Pattern Potential for minimal harm

Allow the resident the right to Isolated Minimal harm or potential for actual
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CTR (THE)

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1
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LOCKPORT LA 70374 (985) 532-1011 06/25/2010 08/09/2010

LOCKPORT LA 70374 (985) 532-1011 06/25/2010 08/09/2010

LOCKPORT LA 70374 (985) 532-1011 06/25/2010 08/09/2010

LOCKPORT LA 70374 (985) 532-1011 06/25/2010 08/09/2010

LOCKPORT LA 70374 (985) 532-1011 07/22/2011 09/05/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Page 17996 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1
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LOCKPORT LA 70374 (985) 532-1011 05/27/2009 07/03/2009

LOCKPORT LA 70374 (985) 532-1011 05/27/2009 07/03/2009

LOCKPORT LA 70374 (985) 532-1011 05/28/2009 07/03/2009

LOCKPORT LA 70374 (985) 532-1011 06/25/2010 08/09/2010

LOCKPORT LA 70374 (985) 532-1011 06/25/2010 08/09/2010

LOCKPORT LA 70374 (985) 532-1011 07/22/2011 09/05/2011

LOCKPORT LA 70374 (985) 532-1011 05/27/2009 07/03/2009

LOCKPORT LA 70374 (985) 532-1011 05/28/2009 07/03/2009
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies
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properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm
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195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

Page 18001 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



LOCKPORT LA 70374 (985) 532-1011 06/25/2010 08/09/2010

LOCKPORT LA 70374 (985) 532-1011 06/25/2010 08/09/2010

LOCKPORT LA 70374 (985) 532-1011 07/18/2011 09/05/2011

LOCKPORT LA 70374 (985) 532-1011 07/18/2011 09/05/2011

LOCKPORT LA 70374 (985) 532-1011 05/27/2009 07/03/2009

LOCKPORT LA 70374 (985) 532-1011 05/27/2009 07/03/2009

LOCKPORT LA 70374 (985) 532-1011 05/27/2009 07/03/2009

LOCKPORT LA 70374 (985) 532-1011 05/27/2009 07/03/2009

LOCKPORT LA 70374 (985) 532-1011 05/28/2009 07/03/2009

Page 18002 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195583 BROADWAY NURSING AND REHABILITATION
CTR (THE)

7534 HIGHWAY 1

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE
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LOCKPORT LA 70374 (985) 532-1011 05/28/2009 07/03/2009

LOCKPORT LA 70374 (985) 532-1011 05/28/2009 07/03/2009

LOCKPORT LA 70374 (985) 532-1011 06/21/2010 08/09/2010

LOCKPORT LA 70374 (985) 532-1011 06/25/2010 08/09/2010

LOCKPORT LA 70374 (985) 532-1011 06/25/2010 08/09/2010

LOCKPORT LA 70374 (985) 532-1011 06/25/2010 08/09/2010

OAKDALE LA 71463 (318) 335-1469 04/20/2009 06/08/2009

OAKDALE LA 71463 (318) 335-1469 04/24/2009 06/08/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Pattern Minimal harm or potential for actual
harm
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195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

Page 18009 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



OAKDALE LA 71463 (318) 335-1469 04/24/2009 06/08/2009

OAKDALE LA 71463 (318) 335-1469 04/24/2009 06/08/2009

OAKDALE LA 71463 (318) 335-1469 04/24/2009 06/08/2009

OAKDALE LA 71463 (318) 335-1469 04/24/2009 06/08/2009

OAKDALE LA 71463 (318) 335-1469 04/24/2009 06/08/2009

OAKDALE LA 71463 (318) 335-1469 04/24/2009 06/08/2009

OAKDALE LA 71463 (318) 335-1469 02/24/2010 03/03/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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confidential.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm
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195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE
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OAKDALE LA 71463 (318) 335-1469 02/26/2010 04/12/2010

OAKDALE LA 71463 (318) 335-1469 02/26/2010 04/12/2010

OAKDALE LA 71463 (318) 335-1469 04/08/2011 05/23/2011

OAKDALE LA 71463 (318) 335-1469 04/08/2011 05/23/2011

OAKDALE LA 71463 (318) 335-1469 04/08/2011 05/23/2011

OAKDALE LA 71463 (318) 335-1469 04/08/2011 05/23/2011

OAKDALE LA 71463 (318) 335-1469 04/08/2011 05/23/2011

OAKDALE LA 71463 (318) 335-1469 04/24/2009 Not Available
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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Check and assess each
resident's assessment at least
every 3 months.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm
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195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE
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OAKDALE LA 71463 (318) 335-1469 04/24/2009 06/08/2009

OAKDALE LA 71463 (318) 335-1469 04/24/2009 06/08/2009

OAKDALE LA 71463 (318) 335-1469 04/24/2009 06/08/2009

OAKDALE LA 71463 (318) 335-1469 04/24/2009 Not Available

OAKDALE LA 71463 (318) 335-1469 04/24/2009 06/08/2009

OAKDALE LA 71463 (318) 335-1469 04/24/2009 Not Available

OAKDALE LA 71463 (318) 335-1469 02/24/2010 03/05/2010

OAKDALE LA 71463 (318) 335-1469 02/26/2010 Not Available

OAKDALE LA 71463 (318) 335-1469 02/26/2010 04/12/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Widespread Potential for minimal harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies, such
as fire, severe weather, and
missing residents.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Pattern Minimal harm or potential for actual
harm
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195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE
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OAKDALE LA 71463 (318) 335-1469 04/06/2011 05/23/2011

OAKDALE LA 71463 (318) 335-1469 04/08/2011 05/23/2011

OAKDALE LA 71463 (318) 335-1469 04/08/2011 05/23/2011

OAKDALE LA 71463 (318) 335-1469 04/08/2011 05/23/2011

OAKDALE LA 71463 (318) 335-1469 04/20/2009 06/08/2009

OAKDALE LA 71463 (318) 335-1469 04/24/2009 Not Available

OAKDALE LA 71463 (318) 335-1469 04/24/2009 06/08/2009
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Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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to accepted professional
standards.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm
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195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE
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OAKDALE LA 71463 (318) 335-1469 04/24/2009 06/08/2009

OAKDALE LA 71463 (318) 335-1469 04/24/2009 Not Available

OAKDALE LA 71463 (318) 335-1469 04/24/2009 06/08/2009

OAKDALE LA 71463 (318) 335-1469 04/24/2009 06/08/2009

OAKDALE LA 71463 (318) 335-1469 04/06/2011 05/23/2011

OAKDALE LA 71463 (318) 335-1469 04/08/2011 05/23/2011

OAKDALE LA 71463 (318) 335-1469 04/24/2009 06/08/2009

OAKDALE LA 71463 (318) 335-1469 04/24/2009 06/08/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
AVENUE

195584 ALLEN OAKS NURSING AND REHAB CENTER 909 EAST 6TH
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OAKDALE LA 71463 (318) 335-1469 04/24/2009 06/08/2009

OAKDALE LA 71463 (318) 335-1469 02/26/2010 04/12/2010

OAKDALE LA 71463 (318) 335-1469 02/26/2010 04/12/2010

OAKDALE LA 71463 (318) 335-1469 04/08/2011 05/23/2011

OAKDALE LA 71463 (318) 335-1469 04/08/2011 05/23/2011

OAKDALE LA 71463 (318) 335-1469 04/08/2011 05/23/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's Pattern Minimal harm or potential for actual
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AVENUE

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH
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LAKE
PROVIDENCE

LA 71254 (318) 559-2248 08/10/2010 08/17/2010

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 08/12/2010 09/26/2010

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 10/27/2011 12/11/2011

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 10/27/2011 12/11/2011

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 10/27/2011 12/11/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Maintain comfortable and safe
temperature levels.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm
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195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH
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LAKE
PROVIDENCE

LA 71254 (318) 559-2248 09/17/2009 11/01/2009

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 09/17/2009 11/01/2009

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 09/17/2009 11/01/2009

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 09/17/2009 11/01/2009

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 09/17/2009 11/01/2009

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 08/12/2010 09/26/2010

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 08/12/2010 09/26/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm
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195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH
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LAKE
PROVIDENCE

LA 71254 (318) 559-2248 10/27/2011 12/11/2011

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 10/27/2011 12/11/2011

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 09/18/2009 10/26/2009

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 08/12/2010 09/26/2010

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 08/12/2010 09/26/2010

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 08/12/2010 09/26/2010

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 08/12/2010 09/26/2010

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 09/17/2009 11/01/2009

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 09/17/2009 11/01/2009
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Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm
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195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH
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LAKE
PROVIDENCE

LA 71254 (318) 559-2248 09/17/2009 11/01/2009

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 09/18/2009 10/26/2009

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 08/10/2010 09/23/2010

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 08/12/2010 09/26/2010

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 08/12/2010 09/26/2010

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 08/12/2010 09/26/2010

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 10/27/2011 12/11/2011
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Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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1) Receive registry verification
that a nurse aide has met the
required training and skills that
the State requires; and 2) ensure
nurse aides receive the required
retraining after 24 months if
nursing related services were not
provided for monetary compe

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Pattern Minimal harm or potential for actual
harm
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195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195585 SHADY LAKE NURSING HOME 5976 HIGHWAY 65
NORTH

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE 1400 W MAGNOLIA
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LAKE
PROVIDENCE

LA 71254 (318) 559-2248 10/27/2011 12/11/2011

LAKE
PROVIDENCE

LA 71254 (318) 559-2248 09/17/2009 11/01/2009

EUNICE LA 70535 (337) 550-7200 01/28/2010 02/19/2010

EUNICE LA 70535 (337) 550-7200 02/08/2011 02/28/2011

EUNICE LA 70535 (337) 550-7200 01/13/2012 Not Available

EUNICE LA 70535 (337) 550-7200 01/13/2012 Not Available

EUNICE LA 70535 (337) 550-7200 01/13/2012 Not Available
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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resident's dignity and respect of
individuality.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show Isolated Minimal harm or potential for actual
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CENTER

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE 1400 W MAGNOLIA
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EUNICE LA 70535 (337) 550-7200 01/25/2010 02/12/2010

EUNICE LA 70535 (337) 550-7200 01/25/2010 02/12/2010

EUNICE LA 70535 (337) 550-7200 01/28/2010 02/19/2010

EUNICE LA 70535 (337) 550-7200 01/28/2010 02/19/2010

EUNICE LA 70535 (337) 550-7200 01/28/2010 04/05/2010

EUNICE LA 70535 (337) 550-7200 01/28/2010 02/19/2010

EUNICE LA 70535 (337) 550-7200 01/13/2012 Not Available
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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they have the skills and
techniques to be able to care for
residents' needs.

harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to serve as the
medical director to create
resident care policies and
coordinate medical care in the
facility.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and Isolated Minimal harm or potential for actual
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CENTER

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA
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EUNICE LA 70535 (337) 550-7200 01/13/2012 Not Available

EUNICE LA 70535 (337) 550-7200 01/13/2012 Not Available

EUNICE LA 70535 (337) 550-7200 01/25/2010 02/12/2010

EUNICE LA 70535 (337) 550-7200 01/28/2010 04/05/2010

EUNICE LA 70535 (337) 550-7200 01/28/2010 02/19/2010

EUNICE LA 70535 (337) 550-7200 01/28/2010 04/05/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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maintenance services. harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA
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EUNICE LA 70535 (337) 550-7200 02/07/2011 02/10/2011

EUNICE LA 70535 (337) 550-7200 02/08/2011 02/28/2011

EUNICE LA 70535 (337) 550-7200 01/13/2012 Not Available

EUNICE LA 70535 (337) 550-7200 01/13/2012 Not Available

EUNICE LA 70535 (337) 550-7200 01/13/2012 Not Available

EUNICE LA 70535 (337) 550-7200 01/28/2010 02/19/2010

EUNICE LA 70535 (337) 550-7200 01/28/2010 02/19/2010

EUNICE LA 70535 (337) 550-7200 01/28/2010 02/19/2010
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Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195588 OAK LANE WELLNESS & REHABILITATIVE 1400 W MAGNOLIA
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EUNICE LA 70535 (337) 550-7200 02/08/2011 02/28/2011

EUNICE LA 70535 (337) 550-7200 02/08/2011 02/28/2011

EUNICE LA 70535 (337) 550-7200 01/13/2012 Not Available

EUNICE LA 70535 (337) 550-7200 01/13/2012 Not Available

EUNICE LA 70535 (337) 550-7200 01/13/2012 Not Available

EUNICE LA 70535 (337) 550-7200 01/13/2012 Not Available

EUNICE LA 70535 (337) 550-7200 01/13/2012 Not Available
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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CENTER

195588 OAK LANE WELLNESS & REHABILITATIVE
CENTER

1400 W MAGNOLIA

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET
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EUNICE LA 70535 (337) 550-7200 01/13/2012 Not Available

NEW ORLEANS LA 70125 (504) 866-2741 10/22/2009 12/06/2009

NEW ORLEANS LA 70125 (504) 866-2741 10/22/2009 12/06/2009

NEW ORLEANS LA 70125 (504) 866-2741 10/22/2009 12/06/2009

NEW ORLEANS LA 70125 (504) 866-2741 10/20/2011 11/18/2011

NEW ORLEANS LA 70125 (504) 866-2741 10/22/2009 12/06/2009

NEW ORLEANS LA 70125 (504) 866-2741 10/22/2009 12/06/2009
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Page 18071 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Potential for minimal harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
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NEW ORLEANS LA 70125 (504) 866-2741 10/22/2009 12/06/2009

NEW ORLEANS LA 70125 (504) 866-2741 10/22/2009 12/06/2009

NEW ORLEANS LA 70125 (504) 866-2741 12/03/2010 12/30/2010

NEW ORLEANS LA 70125 (504) 866-2741 10/20/2011 11/18/2011

NEW ORLEANS LA 70125 (504) 866-2741 10/20/2011 11/18/2011

NEW ORLEANS LA 70125 (504) 866-2741 10/22/2009 12/06/2009

NEW ORLEANS LA 70125 (504) 866-2741 10/22/2009 12/06/2009

NEW ORLEANS LA 70125 (504) 866-2741 10/22/2009 12/06/2009

NEW ORLEANS LA 70125 (504) 866-2741 10/22/2009 12/06/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Give or get emergency care by a
doctor 24 hours a day.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are free from Widespread Minimal harm or potential for actual
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195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET
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NEW ORLEANS LA 70125 (504) 866-2741 12/06/2009

NEW ORLEANS LA 70125 (504) 866-2741 12/03/2010 12/30/2010

NEW ORLEANS LA 70125 (504) 866-2741 10/18/2011 11/11/2011

NEW ORLEANS LA 70125 (504) 866-2741 10/20/2011 11/18/2011

NEW ORLEANS LA 70125 (504) 866-2741 10/20/2011 11/18/2011

NEW ORLEANS LA 70125 (504) 866-2741 10/22/2009 12/06/2009

NEW ORLEANS LA 70125 (504) 866-2741 10/22/2009 12/06/2009

NEW ORLEANS LA 70125 (504) 866-2741 10/22/2009 12/06/2009
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Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Page 18080 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195589 CHATEAU DE NOTRE DAME 2832 BURDETTE
STREET

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE
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NEW ORLEANS LA 70125 (504) 866-2741 10/22/2009 12/06/2009

NEW ORLEANS LA 70125 (504) 866-2741 11/30/2010 12/30/2010

NEW ORLEANS LA 70125 (504) 866-2741 12/03/2010 12/30/2010

NEW ORLEANS LA 70125 (504) 866-2741 10/20/2011 11/18/2011

NEW ORLEANS LA 70125 (504) 866-2741 10/20/2011 11/18/2011

BATON ROUGE LA 70806 (225) 216-3604 08/28/2009 10/12/2009

BATON ROUGE LA 70806 (225) 216-3604 10/01/2010 11/15/2010

BATON ROUGE LA 70806 (225) 216-3604 10/01/2010 11/15/2010
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Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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proper stairway enclosures and
vertical shafts.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE
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BATON ROUGE LA 70806 (225) 216-3604 12/15/2011 01/29/2012

BATON ROUGE LA 70806 (225) 216-3604 12/15/2011 01/29/2012

BATON ROUGE LA 70806 (225) 216-3604 12/15/2011 01/29/2012

BATON ROUGE LA 70806 (225) 216-3604 12/15/2011 01/29/2012

BATON ROUGE LA 70806 (225) 216-3604 09/28/2010 10/21/2010

BATON ROUGE LA 70806 (225) 216-3604 10/01/2010 11/15/2010

BATON ROUGE LA 70806 (225) 216-3604 10/01/2010 11/15/2010

BATON ROUGE LA 70806 (225) 216-3604 10/01/2010 11/15/2010

BATON ROUGE LA 70806 (225) 216-3604 12/15/2011 01/29/2012
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm
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195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE
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BATON ROUGE LA 70806 (225) 216-3604 12/15/2011 01/29/2012

BATON ROUGE LA 70806 (225) 216-3604 12/15/2011 01/29/2012

BATON ROUGE LA 70806 (225) 216-3604 10/01/2010 11/15/2010

BATON ROUGE LA 70806 (225) 216-3604 10/01/2010 11/15/2010

BATON ROUGE LA 70806 (225) 216-3604 10/01/2010 11/15/2010

BATON ROUGE LA 70806 (225) 216-3604 12/15/2011 01/29/2012

BATON ROUGE LA 70806 (225) 216-3604 12/15/2011 01/29/2012

BATON ROUGE LA 70806 (225) 216-3604 12/15/2011 01/29/2012

BATON ROUGE LA 70806 (225) 216-3604 08/28/2009 10/12/2009
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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functional capacity.

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

the appropriate emergency
electrical equipment.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm
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DRIVE

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE

195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE
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BATON ROUGE LA 70806 (225) 216-3604 08/28/2009 10/12/2009

BATON ROUGE LA 70806 (225) 216-3604 10/01/2010 11/15/2010

BATON ROUGE LA 70806 (225) 216-3604 10/01/2010 11/15/2010

BATON ROUGE LA 70806 (225) 216-3604 10/01/2010 11/15/2010

BATON ROUGE LA 70806 (225) 216-3604 12/15/2011 01/29/2012

BATON ROUGE LA 70806 (225) 216-3604 12/15/2011 01/29/2012
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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complaints quickly. harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Pattern Minimal harm or potential for actual
harm
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195590 ST CLARE MANOR 7435 BISHOP OTT
DRIVE

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
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BATON ROUGE LA 70806 (225) 216-3604 12/15/2011 01/29/2012

HARVEY LA 70058 (504) 362-2020 07/21/2009 10/23/2009

HARVEY LA 70058 (504) 362-2020 07/21/2009 10/23/2009

HARVEY LA 70058 (504) 362-2020 07/23/2009 09/06/2009

HARVEY LA 70058 (504) 362-2020 09/29/2010 11/11/2010

HARVEY LA 70058 (504) 362-2020 10/01/2010 11/15/2010

HARVEY LA 70058 (504) 362-2020 10/01/2010 11/15/2010

HARVEY LA 70058 (504) 362-2020 11/04/2011 12/19/2011
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Health Administration Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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is managed and monitored to
achieve highest well being.

Train all employees on what to do
in an emergency, and carry out
announced staff drills.

Pattern Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need Isolated Minimal harm or potential for actual
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195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

Page 18101 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



HARVEY LA 70058 (504) 362-2020 12/19/2011

HARVEY LA 70058 (504) 362-2020 11/04/2011 12/19/2011

HARVEY LA 70058 (504) 362-2020 07/21/2009 10/12/2009

HARVEY LA 70058 (504) 362-2020 07/21/2009 11/03/2009

HARVEY LA 70058 (504) 362-2020 07/23/2009 09/06/2009

HARVEY LA 70058 (504) 362-2020 10/01/2010 11/15/2010

HARVEY LA 70058 (504) 362-2020 07/21/2009 12/23/2009

Page 18102 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Widespread Minimal harm or potential for actual
harm
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195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD
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HARVEY LA 70058 (504) 362-2020 07/21/2009 11/12/2009

HARVEY LA 70058 (504) 362-2020 07/21/2009 11/19/2009

HARVEY LA 70058 (504) 362-2020 07/21/2009 10/23/2009

HARVEY LA 70058 (504) 362-2020 07/23/2009 09/06/2009

HARVEY LA 70058 (504) 362-2020 07/23/2009 09/06/2009

HARVEY LA 70058 (504) 362-2020 10/01/2010 11/15/2010

HARVEY LA 70058 (504) 362-2020 10/01/2010 11/15/2010

HARVEY LA 70058 (504) 362-2020 10/31/2011 12/20/2011

HARVEY LA 70058 (504) 362-2020 11/04/2011 12/19/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm
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BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195592 CAMELOT OF BROUSSARD 418 ALBERTSON
PARKWAY

195592 CAMELOT OF BROUSSARD 418 ALBERTSON
PARKWAY

195592 CAMELOT OF BROUSSARD 418 ALBERTSON
PARKWAY
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HARVEY LA 70058 (504) 362-2020 07/21/2009 10/23/2009

HARVEY LA 70058 (504) 362-2020 07/21/2009 09/08/2009

HARVEY LA 70058 (504) 362-2020 07/21/2009 10/13/2009

HARVEY LA 70058 (504) 362-2020 09/29/2010 09/30/2010

HARVEY LA 70058 (504) 362-2020 10/01/2010 11/15/2010

HARVEY LA 70058 (504) 362-2020 11/04/2011 12/19/2011

HARVEY LA 70058 (504) 362-2020 07/21/2009 10/16/2009

BROUSSARD LA 70518 (337) 839-9005 07/24/2009 09/07/2009

BROUSSARD LA 70518 (337) 839-9005 07/24/2009 09/07/2009

BROUSSARD LA 70518 (337) 839-9005 05/27/2010 07/26/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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properly. harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm
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195592 CAMELOT OF BROUSSARD 418 ALBERTSON
PARKWAY

195592 CAMELOT OF BROUSSARD 418 ALBERTSON
PARKWAY

195592 CAMELOT OF BROUSSARD 418 ALBERTSON
PARKWAY

195592 CAMELOT OF BROUSSARD 418 ALBERTSON
PARKWAY

195592 CAMELOT OF BROUSSARD 418 ALBERTSON
PARKWAY

195592 CAMELOT OF BROUSSARD 418 ALBERTSON
PARKWAY

195592 CAMELOT OF BROUSSARD 418 ALBERTSON
PARKWAY

195592 CAMELOT OF BROUSSARD 418 ALBERTSON
PARKWAY

195592 CAMELOT OF BROUSSARD 418 ALBERTSON
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BROUSSARD LA 70518 (337) 839-9005 05/27/2010 07/26/2010

BROUSSARD LA 70518 (337) 839-9005 05/28/2010 07/16/2010

BROUSSARD LA 70518 (337) 839-9005 04/14/2011 05/30/2011

BROUSSARD LA 70518 (337) 839-9005 04/15/2011 05/30/2011

BROUSSARD LA 70518 (337) 839-9005 07/20/2009 09/16/2009

BROUSSARD LA 70518 (337) 839-9005 05/28/2010 07/16/2010

BROUSSARD LA 70518 (337) 839-9005 07/24/2009 09/07/2009

BROUSSARD LA 70518 (337) 839-9005 07/24/2009 09/07/2009

BROUSSARD LA 70518 (337) 839-9005 04/14/2011 05/30/2011
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Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler Isolated Minimal harm or potential for actual
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195592 CAMELOT OF BROUSSARD 418 ALBERTSON
PARKWAY

195592 CAMELOT OF BROUSSARD 418 ALBERTSON
PARKWAY

195592 CAMELOT OF BROUSSARD 418 ALBERTSON
PARKWAY

195592 CAMELOT OF BROUSSARD 418 ALBERTSON
PARKWAY

195592 CAMELOT OF BROUSSARD 418 ALBERTSON
PARKWAY

195592 CAMELOT OF BROUSSARD 418 ALBERTSON
PARKWAY

195592 CAMELOT OF BROUSSARD 418 ALBERTSON
PARKWAY

195592 CAMELOT OF BROUSSARD 418 ALBERTSON
PARKWAY
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BROUSSARD LA 70518 (337) 839-9005 05/30/2011

BROUSSARD LA 70518 (337) 839-9005 04/15/2011 Not Available

BROUSSARD LA 70518 (337) 839-9005 07/20/2009 09/16/2009

BROUSSARD LA 70518 (337) 839-9005 07/24/2009 09/07/2009

BROUSSARD LA 70518 (337) 839-9005 07/24/2009 09/07/2009

BROUSSARD LA 70518 (337) 839-9005 04/15/2011 Not Available

BROUSSARD LA 70518 (337) 839-9005 04/15/2011 05/30/2011

BROUSSARD LA 70518 (337) 839-9005 04/15/2011 05/30/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

an emergency communication
system.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Pattern Minimal harm or potential for actual
harm
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195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
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BASTROP LA 71220 (318) 281-5188 02/12/2009 03/23/2009

BASTROP LA 71220 (318) 281-5188 02/12/2009 03/23/2009

BASTROP LA 71220 (318) 281-5188 02/12/2009 03/23/2009

BASTROP LA 71220 (318) 281-5188 01/21/2010 02/26/2010

BASTROP LA 71220 (318) 281-5188 01/21/2010 02/26/2010

BASTROP LA 71220 (318) 281-5188 01/21/2010 02/26/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
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BASTROP LA 71220 (318) 281-5188 01/21/2010 02/26/2010

BASTROP LA 71220 (318) 281-5188 01/21/2010 02/26/2010

BASTROP LA 71220 (318) 281-5188 02/24/2011 04/05/2011

BASTROP LA 71220 (318) 281-5188 02/24/2011 04/05/2011

BASTROP LA 71220 (318) 281-5188 02/24/2011 04/05/2011

BASTROP LA 71220 (318) 281-5188 02/24/2011 04/05/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
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BASTROP LA 71220 (318) 281-5188 02/24/2011 04/05/2011

BASTROP LA 71220 (318) 281-5188 02/24/2011 04/05/2011

BASTROP LA 71220 (318) 281-5188 02/24/2011 04/05/2011

BASTROP LA 71220 (318) 281-5188 02/12/2009 03/23/2009

BASTROP LA 71220 (318) 281-5188 02/12/2009 03/23/2009

BASTROP LA 71220 (318) 281-5188 01/19/2010 02/26/2010

Page 18130 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency, and carry out
announced staff drills.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for Isolated Minimal harm or potential for actual
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LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE
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BASTROP LA 71220 (318) 281-5188 01/21/2010 02/26/2010

BASTROP LA 71220 (318) 281-5188 02/24/2011 04/05/2011

BASTROP LA 71220 (318) 281-5188 02/24/2011 04/05/2011

BASTROP LA 71220 (318) 281-5188 02/24/2011 04/05/2011

BASTROP LA 71220 (318) 281-5188 02/10/2009 03/03/2009

BASTROP LA 71220 (318) 281-5188 02/12/2009 03/23/2009
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies
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each shift under varying
conditions.

harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

1) Receive registry verification
that a nurse aide has met the
required training and skills that
the State requires; and 2) ensure
nurse aides receive the required
retraining after 24 months if
nursing related services were not
provided for monetary compe

Pattern Minimal harm or potential for actual
harm
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195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE
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BASTROP LA 71220 (318) 281-5188 01/19/2010 02/26/2010

BASTROP LA 71220 (318) 281-5188 01/21/2010 02/26/2010

BASTROP LA 71220 (318) 281-5188 01/21/2010 02/26/2010

BASTROP LA 71220 (318) 281-5188 01/21/2010 02/26/2010

BASTROP LA 71220 (318) 281-5188 02/24/2011 04/05/2011

BASTROP LA 71220 (318) 281-5188 02/24/2011 04/05/2011

BASTROP LA 71220 (318) 281-5188 02/24/2011 04/05/2011

BASTROP LA 71220 (318) 281-5188 02/24/2011 04/05/2011

Page 18138 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm
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195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE
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BASTROP LA 71220 (318) 281-5188 02/24/2011 04/05/2011

BASTROP LA 71220 (318) 281-5188 02/12/2009 Not Available

BASTROP LA 71220 (318) 281-5188 01/19/2010 02/26/2010

BASTROP LA 71220 (318) 281-5188 01/19/2010 02/26/2010

BASTROP LA 71220 (318) 281-5188 01/21/2010 02/26/2010

BASTROP LA 71220 (318) 281-5188 01/21/2010 02/26/2010

BASTROP LA 71220 (318) 281-5188 01/21/2010 02/26/2010
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195593 LAGNIAPPE HEALTHCARE 1408 SUMMERLIN
LANE

195594 PILGRIM MANOR GUEST CARE CENTER,  LLC 1524 DOCTORS DRIVE
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BASTROP LA 71220 (318) 281-5188 01/21/2010 02/26/2010

BASTROP LA 71220 (318) 281-5188 01/21/2010 02/26/2010

BASTROP LA 71220 (318) 281-5188 02/23/2011 04/05/2011

BASTROP LA 71220 (318) 281-5188 02/24/2011 04/05/2011

BASTROP LA 71220 (318) 281-5188 02/24/2011 04/05/2011

BASTROP LA 71220 (318) 281-5188 02/24/2011 04/05/2011

BASTROP LA 71220 (318) 281-5188 02/24/2011 04/05/2011

BOSSIER CITY LA 71111 (318) 742-1623 02/08/2012 Not Available
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies
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actions that can be measured.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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195594 PILGRIM MANOR GUEST CARE CENTER,  LLC 1524 DOCTORS DRIVE

195594 PILGRIM MANOR GUEST CARE CENTER,  LLC 1524 DOCTORS DRIVE

195594 PILGRIM MANOR GUEST CARE CENTER,  LLC 1524 DOCTORS DRIVE

195594 PILGRIM MANOR GUEST CARE CENTER,  LLC 1524 DOCTORS DRIVE

195594 PILGRIM MANOR GUEST CARE CENTER,  LLC 1524 DOCTORS DRIVE

195594 PILGRIM MANOR GUEST CARE CENTER,  LLC 1524 DOCTORS DRIVE

195594 PILGRIM MANOR GUEST CARE CENTER,  LLC 1524 DOCTORS DRIVE
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BOSSIER CITY LA 71111 (318) 742-1623 02/09/2012 Not Available

BOSSIER CITY LA 71111 (318) 742-1623 02/09/2012 Not Available

BOSSIER CITY LA 71111 (318) 742-1623 01/14/2011 02/25/2011

BOSSIER CITY LA 71111 (318) 742-1623 02/09/2012 Not Available

BOSSIER CITY LA 71111 (318) 742-1623 02/09/2010 03/12/2010

BOSSIER CITY LA 71111 (318) 742-1623 01/14/2011 Not Available

BOSSIER CITY LA 71111 (318) 742-1623 01/14/2011 Not Available

Page 18150 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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testing of generators. harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm
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195594 PILGRIM MANOR GUEST CARE CENTER,  LLC 1524 DOCTORS DRIVE

195594 PILGRIM MANOR GUEST CARE CENTER,  LLC 1524 DOCTORS DRIVE

195594 PILGRIM MANOR GUEST CARE CENTER,  LLC 1524 DOCTORS DRIVE

195594 PILGRIM MANOR GUEST CARE CENTER,  LLC 1524 DOCTORS DRIVE

195594 PILGRIM MANOR GUEST CARE CENTER,  LLC 1524 DOCTORS DRIVE

195596 MARY GOSS NURSING HOME 3300 WHITE STREET

195596 MARY GOSS NURSING HOME 3300 WHITE STREET

195596 MARY GOSS NURSING HOME 3300 WHITE STREET
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BOSSIER CITY LA 71111 (318) 742-1623 01/14/2011 Not Available

BOSSIER CITY LA 71111 (318) 742-1623 02/09/2012 Not Available

BOSSIER CITY LA 71111 (318) 742-1623 02/09/2012 Not Available

BOSSIER CITY LA 71111 (318) 742-1623 02/11/2010 03/10/2010

BOSSIER CITY LA 71111 (318) 742-1623 01/14/2011 02/25/2011

MONROE LA 71203 (318) 323-9013 12/03/2009 01/13/2010

MONROE LA 71203 (318) 323-9013 12/03/2009 01/13/2010

MONROE LA 71203 (318) 323-9013 12/03/2009 01/13/2010
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by Isolated Minimal harm or potential for actual
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195596 MARY GOSS NURSING HOME 3300 WHITE STREET

195596 MARY GOSS NURSING HOME 3300 WHITE STREET

195596 MARY GOSS NURSING HOME 3300 WHITE STREET

195596 MARY GOSS NURSING HOME 3300 WHITE STREET

195596 MARY GOSS NURSING HOME 3300 WHITE STREET
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MONROE LA 71203 (318) 323-9013 12/03/2009 01/13/2010

MONROE LA 71203 (318) 323-9013 12/03/2009 01/13/2010

MONROE LA 71203 (318) 323-9013 12/03/2009 01/13/2010

MONROE LA 71203 (318) 323-9013 11/18/2010 12/20/2010

MONROE LA 71203 (318) 323-9013 11/18/2010 12/20/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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the nursing facility meet
professional standards of quality.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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195596 MARY GOSS NURSING HOME 3300 WHITE STREET

195596 MARY GOSS NURSING HOME 3300 WHITE STREET

195596 MARY GOSS NURSING HOME 3300 WHITE STREET

195596 MARY GOSS NURSING HOME 3300 WHITE STREET

195596 MARY GOSS NURSING HOME 3300 WHITE STREET

195596 MARY GOSS NURSING HOME 3300 WHITE STREET
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MONROE LA 71203 (318) 323-9013 12/03/2009 01/13/2010

MONROE LA 71203 (318) 323-9013 12/03/2009 01/13/2010

MONROE LA 71203 (318) 323-9013 11/18/2010 12/20/2010

MONROE LA 71203 (318) 323-9013 11/18/2010 12/20/2010

MONROE LA 71203 (318) 323-9013 12/03/2009 01/13/2010

MONROE LA 71203 (318) 323-9013 12/03/2009 01/13/2010
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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195596 MARY GOSS NURSING HOME 3300 WHITE STREET

195596 MARY GOSS NURSING HOME 3300 WHITE STREET

195596 MARY GOSS NURSING HOME 3300 WHITE STREET

195596 MARY GOSS NURSING HOME 3300 WHITE STREET

195596 MARY GOSS NURSING HOME 3300 WHITE STREET

195596 MARY GOSS NURSING HOME 3300 WHITE STREET

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD
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MONROE LA 71203 (318) 323-9013 12/03/2009 01/13/2010

MONROE LA 71203 (318) 323-9013 11/29/2011 12/08/2011

MONROE LA 71203 (318) 323-9013 12/03/2009 01/13/2010

MONROE LA 71203 (318) 323-9013 11/18/2010 12/20/2010

MONROE LA 71203 (318) 323-9013 11/18/2010 12/20/2010

MONROE LA 71203 (318) 323-9013 12/01/2011 12/05/2011

SHREVEPORT LA 71115 (318) 212-2000 05/11/2010 06/11/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD
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SHREVEPORT LA 71115 (318) 212-2000 05/14/2010 06/04/2010

SHREVEPORT LA 71115 (318) 212-2000 04/07/2011 05/23/2011

SHREVEPORT LA 71115 (318) 212-2000 04/07/2011 Not Available

SHREVEPORT LA 71115 (318) 212-2000 02/18/2012 Not Available

SHREVEPORT LA 71115 (318) 212-2000 02/18/2012 Not Available

SHREVEPORT LA 71115 (318) 212-2000 02/18/2012 Not Available

SHREVEPORT LA 71115 (318) 212-2000 02/18/2012 Not Available

SHREVEPORT LA 71115 (318) 212-2000 02/20/2012 Not Available
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Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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hour.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD
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SHREVEPORT LA 71115 (318) 212-2000 05/11/2010 06/11/2010

SHREVEPORT LA 71115 (318) 212-2000 05/14/2010 06/04/2010

SHREVEPORT LA 71115 (318) 212-2000 04/07/2011 05/01/2011

SHREVEPORT LA 71115 (318) 212-2000 04/07/2011 05/01/2011

SHREVEPORT LA 71115 (318) 212-2000 04/07/2011 Not Available

SHREVEPORT LA 71115 (318) 212-2000 04/07/2011 05/23/2011

SHREVEPORT LA 71115 (318) 212-2000 02/18/2012 Not Available

SHREVEPORT LA 71115 (318) 212-2000 02/18/2012 Not Available
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Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance

Widespread Minimal harm or potential for actual
harm
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195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD
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SHREVEPORT LA 71115 (318) 212-2000 02/20/2012 Not Available

SHREVEPORT LA 71115 (318) 212-2000 04/07/2011 05/23/2011

SHREVEPORT LA 71115 (318) 212-2000 04/07/2011 05/23/2011

SHREVEPORT LA 71115 (318) 212-2000 02/18/2012 Not Available

SHREVEPORT LA 71115 (318) 212-2000 02/18/2012 Not Available

SHREVEPORT LA 71115 (318) 212-2000 02/18/2012 Not Available

SHREVEPORT LA 71115 (318) 212-2000 02/20/2012 Not Available

SHREVEPORT LA 71115 (318) 212-2000 04/07/2011 05/01/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm
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195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195597 LIVE OAK 600 EAST FLOURNOY
LUCAS ROAD

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE
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SHREVEPORT LA 71115 (318) 212-2000 02/18/2012 Not Available

SHREVEPORT LA 71115 (318) 212-2000 02/18/2012 Not Available

SHREVEPORT LA 71115 (318) 212-2000 02/18/2012 Not Available

SHREVEPORT LA 71115 (318) 212-2000 02/20/2012 Not Available

MER ROUGE LA 71261 (318) 647-3691 05/14/2009 06/28/2009

MER ROUGE LA 71261 (318) 647-3691 05/14/2009 06/28/2009

MER ROUGE LA 71261 (318) 647-3691 05/14/2009 06/28/2009

MER ROUGE LA 71261 (318) 647-3691 05/14/2009 06/28/2009

Page 18182 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Immediate jeopardy to resident health or
safety

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Immediate jeopardy to resident health or
safety

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Pattern Minimal harm or potential for actual
harm
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195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE
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MER ROUGE LA 71261 (318) 647-3691 05/14/2009 06/28/2009

MER ROUGE LA 71261 (318) 647-3691 05/14/2009 06/28/2009

MER ROUGE LA 71261 (318) 647-3691 04/23/2010 06/07/2010

MER ROUGE LA 71261 (318) 647-3691 04/23/2010 06/07/2010

MER ROUGE LA 71261 (318) 647-3691 06/10/2011 06/27/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 18187 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



hazards and risks and provides
supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Immediate jeopardy to resident health or
safety
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195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE
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MER ROUGE LA 71261 (318) 647-3691 05/14/2009 06/28/2009

MER ROUGE LA 71261 (318) 647-3691 05/14/2009 06/28/2009

MER ROUGE LA 71261 (318) 647-3691 05/14/2009 06/28/2009

MER ROUGE LA 71261 (318) 647-3691 06/10/2011 06/27/2011

MER ROUGE LA 71261 (318) 647-3691 06/10/2011 06/27/2011

MER ROUGE LA 71261 (318) 647-3691 05/14/2009 06/28/2009

MER ROUGE LA 71261 (318) 647-3691 05/14/2009 06/28/2009
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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accidents.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's

Isolated Minimal harm or potential for actual
harm
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195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE
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MER ROUGE LA 71261 (318) 647-3691 05/14/2009 06/28/2009

MER ROUGE LA 71261 (318) 647-3691 04/23/2010 06/07/2010

MER ROUGE LA 71261 (318) 647-3691 06/10/2011 06/27/2011

MER ROUGE LA 71261 (318) 647-3691 06/10/2011 06/27/2011

MER ROUGE LA 71261 (318) 647-3691 06/10/2011 06/27/2011

MER ROUGE LA 71261 (318) 647-3691 05/14/2009 Not Available

MER ROUGE LA 71261 (318) 647-3691 05/14/2009 06/28/2009

MER ROUGE LA 71261 (318) 647-3691 05/14/2009 06/28/2009
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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functional capacity.

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE
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MER ROUGE LA 71261 (318) 647-3691 04/23/2010 06/07/2010

MER ROUGE LA 71261 (318) 647-3691 04/23/2010 06/07/2010

MER ROUGE LA 71261 (318) 647-3691 06/07/2011 07/15/2011

MER ROUGE LA 71261 (318) 647-3691 06/10/2011 06/27/2011

MER ROUGE LA 71261 (318) 647-3691 06/10/2011 06/27/2011

MER ROUGE LA 71261 (318) 647-3691 06/10/2011 06/27/2011

MER ROUGE LA 71261 (318) 647-3691 06/10/2011 06/27/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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safe and clean way. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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195599 PORT ALLEN CARE CENTER, L.L.C. 403 15TH STREET

195599 PORT ALLEN CARE CENTER, L.L.C. 403 15TH STREET

195599 PORT ALLEN CARE CENTER, L.L.C. 403 15TH STREET

195599 PORT ALLEN CARE CENTER, L.L.C. 403 15TH STREET

195599 PORT ALLEN CARE CENTER, L.L.C. 403 15TH STREET

195599 PORT ALLEN CARE CENTER, L.L.C. 403 15TH STREET

195599 PORT ALLEN CARE CENTER, L.L.C. 403 15TH STREET

195599 PORT ALLEN CARE CENTER, L.L.C. 403 15TH STREET
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PORT ALLEN LA 70767 (225) 346-8815 07/17/2009 08/07/2009

PORT ALLEN LA 70767 (225) 346-8815 07/17/2009 08/07/2009

PORT ALLEN LA 70767 (225) 346-8815 07/17/2009 07/17/2009

PORT ALLEN LA 70767 (225) 346-8815 08/25/2010 09/15/2010

PORT ALLEN LA 70767 (225) 346-8815 08/25/2010 09/01/2010

PORT ALLEN LA 70767 (225) 346-8815 08/25/2010 09/13/2010

PORT ALLEN LA 70767 (225) 346-8815 07/17/2009 08/05/2009

PORT ALLEN LA 70767 (225) 346-8815 07/19/2011 08/19/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm
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195599 PORT ALLEN CARE CENTER, L.L.C. 403 15TH STREET

195599 PORT ALLEN CARE CENTER, L.L.C. 403 15TH STREET

195599 PORT ALLEN CARE CENTER, L.L.C. 403 15TH STREET

195599 PORT ALLEN CARE CENTER, L.L.C. 403 15TH STREET

195599 PORT ALLEN CARE CENTER, L.L.C. 403 15TH STREET

195599 PORT ALLEN CARE CENTER, L.L.C. 403 15TH STREET

195599 PORT ALLEN CARE CENTER, L.L.C. 403 15TH STREET

195599 PORT ALLEN CARE CENTER, L.L.C. 403 15TH STREET

195599 PORT ALLEN CARE CENTER, L.L.C. 403 15TH STREET
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PORT ALLEN LA 70767 (225) 346-8815 07/21/2011 09/11/2011

PORT ALLEN LA 70767 (225) 346-8815 07/21/2011 09/11/2011

PORT ALLEN LA 70767 (225) 346-8815 07/21/2011 09/11/2011

PORT ALLEN LA 70767 (225) 346-8815 07/17/2009 08/12/2009

PORT ALLEN LA 70767 (225) 346-8815 08/25/2010 09/15/2010

PORT ALLEN LA 70767 (225) 346-8815 08/25/2010 09/01/2010

PORT ALLEN LA 70767 (225) 346-8815 07/21/2011 09/11/2011

PORT ALLEN LA 70767 (225) 346-8815 07/21/2011 09/11/2011

PORT ALLEN LA 70767 (225) 346-8815 07/17/2009 08/10/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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195599 PORT ALLEN CARE CENTER, L.L.C. 403 15TH STREET

195599 PORT ALLEN CARE CENTER, L.L.C. 403 15TH STREET

195599 PORT ALLEN CARE CENTER, L.L.C. 403 15TH STREET

195599 PORT ALLEN CARE CENTER, L.L.C. 403 15TH STREET

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE 5100 JACKSON
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PORT ALLEN LA 70767 (225) 346-8815 08/10/2009

PORT ALLEN LA 70767 (225) 346-8815 08/25/2010 09/15/2010

PORT ALLEN LA 70767 (225) 346-8815 07/21/2011 09/11/2011

PORT ALLEN LA 70767 (225) 346-8815 07/21/2011 09/11/2011

ALEXANDRIA LA 71303 (318) 445-5215 03/20/2009 04/13/2009

ALEXANDRIA LA 71303 (318) 445-5215 02/11/2010 05/11/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives Isolated Minimal harm or potential for actual
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CENTER STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.
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ALEXANDRIA LA 71303 (318) 445-5215 02/11/2010 05/11/2010

ALEXANDRIA LA 71303 (318) 445-5215 04/01/2011 06/01/2011

ALEXANDRIA LA 71303 (318) 445-5215 04/01/2011 06/01/2011

ALEXANDRIA LA 71303 (318) 445-5215 04/01/2011 06/01/2011

ALEXANDRIA LA 71303 (318) 445-5215 03/20/2009 04/13/2009

ALEXANDRIA LA 71303 (318) 445-5215 02/11/2010 05/11/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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an accurate assessment by a
qualified health professional.

harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm

Page 18216 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.
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ALEXANDRIA LA 71303 (318) 445-5215 02/11/2010 05/11/2010

ALEXANDRIA LA 71303 (318) 445-5215 02/11/2010 05/11/2010

ALEXANDRIA LA 71303 (318) 445-5215 02/11/2010 05/11/2010

ALEXANDRIA LA 71303 (318) 445-5215 02/11/2010 05/11/2010

ALEXANDRIA LA 71303 (318) 445-5215 02/11/2010 05/11/2010

ALEXANDRIA LA 71303 (318) 445-5215 04/01/2011 06/01/2011

ALEXANDRIA LA 71303 (318) 445-5215 04/01/2011 06/01/2011

ALEXANDRIA LA 71303 (318) 445-5215 04/01/2011 06/01/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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property.

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that

Pattern Minimal harm or potential for actual
harm
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CENTER STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE 5100 JACKSON
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ALEXANDRIA LA 71303 (318) 445-5215 04/01/2011 06/01/2011

ALEXANDRIA LA 71303 (318) 445-5215 03/17/2009 04/22/2009

ALEXANDRIA LA 71303 (318) 445-5215 03/17/2009 04/22/2009

ALEXANDRIA LA 71303 (318) 445-5215 03/20/2009 04/13/2009

ALEXANDRIA LA 71303 (318) 445-5215 03/20/2009 04/13/2009

ALEXANDRIA LA 71303 (318) 445-5215 03/20/2009 04/13/2009

ALEXANDRIA LA 71303 (318) 445-5215 03/20/2009 04/13/2009

ALEXANDRIA LA 71303 (318) 445-5215 02/10/2010 03/29/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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every resident in a way that
maximizes the resident's well
being.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

other fire safety features required
by fire safety codes.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies, such
as fire, severe weather, and
missing residents.

Widespread Minimal harm or potential for actual
harm

corridors that are separated from Pattern Minimal harm or potential for actual
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195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE 5100 JACKSON
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ALEXANDRIA LA 71303 (318) 445-5215 03/29/2010

ALEXANDRIA LA 71303 (318) 445-5215 02/10/2010 03/29/2010

ALEXANDRIA LA 71303 (318) 445-5215 02/10/2010 03/29/2010

ALEXANDRIA LA 71303 (318) 445-5215 02/11/2010 05/11/2010

ALEXANDRIA LA 71303 (318) 445-5215 02/11/2010 05/11/2010

ALEXANDRIA LA 71303 (318) 445-5215 02/11/2010 05/11/2010

ALEXANDRIA LA 71303 (318) 445-5215 03/30/2011 Not Available

ALEXANDRIA LA 71303 (318) 445-5215 03/30/2011 Not Available
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Miscellaneous Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

other fire safety features required Widespread Potential for minimal harm
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CENTER STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.
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ALEXANDRIA LA 71303 (318) 445-5215 04/01/2011 06/01/2011

ALEXANDRIA LA 71303 (318) 445-5215 04/01/2011 06/01/2011

ALEXANDRIA LA 71303 (318) 445-5215 03/17/2009 04/22/2009

ALEXANDRIA LA 71303 (318) 445-5215 03/17/2009 04/22/2009

ALEXANDRIA LA 71303 (318) 445-5215 03/20/2009 04/13/2009

ALEXANDRIA LA 71303 (318) 445-5215 03/20/2009 04/13/2009

ALEXANDRIA LA 71303 (318) 445-5215 03/20/2009 04/13/2009

ALEXANDRIA LA 71303 (318) 445-5215 02/10/2010 03/29/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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by fire safety codes.

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

"No-smoking" signs where
oxygen is used.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Widespread Minimal harm or potential for actual
harm
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CENTER STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195600 MATTHEWS MEMORIAL HEALTH CARE
CENTER

5100 JACKSON
STREET EXT.

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD
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ALEXANDRIA LA 71303 (318) 445-5215 02/10/2010 02/12/2010

ALEXANDRIA LA 71303 (318) 445-5215 02/10/2010 03/29/2010

ALEXANDRIA LA 71303 (318) 445-5215 02/10/2010 Not Available

ALEXANDRIA LA 71303 (318) 445-5215 02/11/2010 05/11/2010

ALEXANDRIA LA 71303 (318) 445-5215 02/11/2010 05/11/2010

ALEXANDRIA LA 71303 (318) 445-5215 02/11/2010 05/11/2010

ALEXANDRIA LA 71303 (318) 445-5215 03/30/2011 Not Available

SULPHUR LA 70663 (337) 527-8140 06/02/2009 07/21/2009
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD
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SULPHUR LA 70663 (337) 527-8140 06/05/2009 07/20/2009

SULPHUR LA 70663 (337) 527-8140 06/05/2009 08/11/2009

SULPHUR LA 70663 (337) 527-8140 04/26/2010 06/15/2010

SULPHUR LA 70663 (337) 527-8140 04/26/2010 06/15/2010

SULPHUR LA 70663 (337) 527-8140 04/30/2010 06/07/2010

SULPHUR LA 70663 (337) 527-8140 04/30/2010 06/07/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Page 18239 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



smoke from passing through and
would resist fire for at least one
hour.

harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm
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195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD
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SULPHUR LA 70663 (337) 527-8140 04/30/2010 06/07/2010

SULPHUR LA 70663 (337) 527-8140 04/30/2010 06/07/2010

SULPHUR LA 70663 (337) 527-8140 04/30/2010 06/07/2010

SULPHUR LA 70663 (337) 527-8140 04/30/2010 Not Available

SULPHUR LA 70663 (337) 527-8140 06/10/2011 07/25/2011

SULPHUR LA 70663 (337) 527-8140 06/05/2009 07/20/2009

SULPHUR LA 70663 (337) 527-8140 06/05/2009 08/11/2009

SULPHUR LA 70663 (337) 527-8140 06/05/2009 07/20/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and Pattern Minimal harm or potential for actual
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195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD
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SULPHUR LA 70663 (337) 527-8140 04/26/2010 06/15/2010

SULPHUR LA 70663 (337) 527-8140 04/30/2010 06/07/2010

SULPHUR LA 70663 (337) 527-8140 04/30/2010 06/07/2010

SULPHUR LA 70663 (337) 527-8140 04/30/2010 06/07/2010

SULPHUR LA 70663 (337) 527-8140 04/30/2010 06/07/2010

SULPHUR LA 70663 (337) 527-8140 04/30/2010 06/07/2010

SULPHUR LA 70663 (337) 527-8140 04/30/2010 06/07/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Widespread Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies, such

Widespread Minimal harm or potential for actual
harm
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195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD
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SULPHUR LA 70663 (337) 527-8140 06/10/2011 09/15/2011

SULPHUR LA 70663 (337) 527-8140 06/10/2011 07/25/2011

SULPHUR LA 70663 (337) 527-8140 06/10/2011 07/25/2011

SULPHUR LA 70663 (337) 527-8140 06/10/2011 07/25/2011

SULPHUR LA 70663 (337) 527-8140 06/10/2011 07/25/2011

SULPHUR LA 70663 (337) 527-8140 06/10/2011 09/15/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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as fire, severe weather, and
missing residents.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of

Pattern Minimal harm or potential for actual
harm

Page 18252 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD
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SULPHUR LA 70663 (337) 527-8140 06/02/2009 07/21/2009

SULPHUR LA 70663 (337) 527-8140 06/05/2009 08/11/2009

SULPHUR LA 70663 (337) 527-8140 06/05/2009 07/20/2009

SULPHUR LA 70663 (337) 527-8140 06/05/2009 08/11/2009

SULPHUR LA 70663 (337) 527-8140 04/30/2010 Not Available

SULPHUR LA 70663 (337) 527-8140 04/30/2010 06/07/2010

SULPHUR LA 70663 (337) 527-8140 06/07/2011 07/25/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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action.

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Pattern Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm
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195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD
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SULPHUR LA 70663 (337) 527-8140 06/07/2011 07/25/2011

SULPHUR LA 70663 (337) 527-8140 06/10/2011 07/25/2011

SULPHUR LA 70663 (337) 527-8140 06/10/2011 09/15/2011

SULPHUR LA 70663 (337) 527-8140 06/10/2011 07/25/2011

SULPHUR LA 70663 (337) 527-8140 04/30/2010 06/07/2010

SULPHUR LA 70663 (337) 527-8140 04/30/2010 06/07/2010

SULPHUR LA 70663 (337) 527-8140 04/30/2010 06/07/2010

SULPHUR LA 70663 (337) 527-8140 04/30/2010 06/07/2010
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Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Widespread Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Isolated Minimal harm or potential for actual
harm
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195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD
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SULPHUR LA 70663 (337) 527-8140 04/30/2010 06/07/2010

SULPHUR LA 70663 (337) 527-8140 06/05/2009 07/20/2009

SULPHUR LA 70663 (337) 527-8140 06/05/2009 07/20/2009

SULPHUR LA 70663 (337) 527-8140 06/05/2009 08/11/2009

SULPHUR LA 70663 (337) 527-8140 04/30/2010 06/07/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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resident's medication(s) and
report any irregularities to the
attending doctor.

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the

Isolated Minimal harm or potential for actual
harm
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195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195601 HIGH HOPE CARE CENTER 475 HIGH HOPE ROAD

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.
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SULPHUR LA 70663 (337) 527-8140 06/10/2011 09/15/2011

SULPHUR LA 70663 (337) 527-8140 04/30/2010 06/07/2010

SULPHUR LA 70663 (337) 527-8140 04/30/2010 06/07/2010

SULPHUR LA 70663 (337) 527-8140 04/30/2010 06/07/2010

SULPHUR LA 70663 (337) 527-8140 04/30/2010 06/07/2010

SULPHUR LA 70663 (337) 527-8140 06/10/2011 07/25/2011

HOUMA LA 70360 (985) 872-4553 10/01/2010 11/15/2010
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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resident must pay for.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or

Isolated Minimal harm or potential for actual
harm
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195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.
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HOUMA LA 70360 (985) 872-4553 10/01/2010 11/15/2010

HOUMA LA 70360 (985) 872-4553 10/01/2010 11/15/2010

HOUMA LA 70360 (985) 872-4553 10/01/2010 11/15/2010

HOUMA LA 70360 (985) 872-4553 10/01/2010 11/15/2010

HOUMA LA 70360 (985) 872-4553 07/08/2009 08/09/2009

HOUMA LA 70360 (985) 872-4553 07/08/2009 08/09/2009

HOUMA LA 70360 (985) 872-4553 07/08/2009 08/09/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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reports of abuse, neglect or
mistreatment of residents.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.
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HOUMA LA 70360 (985) 872-4553 07/08/2009 08/09/2009

HOUMA LA 70360 (985) 872-4553 07/08/2009 08/09/2009

HOUMA LA 70360 (985) 872-4553 09/29/2010 11/08/2010

HOUMA LA 70360 (985) 872-4553 10/01/2010 11/15/2010

HOUMA LA 70360 (985) 872-4553 10/01/2010 11/15/2010

HOUMA LA 70360 (985) 872-4553 10/01/2010 11/15/2010

HOUMA LA 70360 (985) 872-4553 10/01/2010 11/15/2010

HOUMA LA 70360 (985) 872-4553 10/01/2010 11/15/2010

HOUMA LA 70360 (985) 872-4553 10/01/2010 11/15/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm
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195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.
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HOUMA LA 70360 (985) 872-4553 08/25/2011 10/09/2011

HOUMA LA 70360 (985) 872-4553 07/08/2009 08/09/2009

HOUMA LA 70360 (985) 872-4553 07/08/2009 08/09/2009

HOUMA LA 70360 (985) 872-4553 10/01/2010 11/15/2010

HOUMA LA 70360 (985) 872-4553 10/01/2010 11/15/2010

HOUMA LA 70360 (985) 872-4553 10/01/2010 11/15/2010

HOUMA LA 70360 (985) 872-4553 10/01/2010 11/15/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Pattern Minimal harm or potential for actual
harm
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195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
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HOUMA LA 70360 (985) 872-4553 08/22/2011 10/09/2011

HOUMA LA 70360 (985) 872-4553 07/08/2009 08/09/2009

HOUMA LA 70360 (985) 872-4553 07/08/2009 08/09/2009

HOUMA LA 70360 (985) 872-4553 07/08/2009 08/09/2009

HOUMA LA 70360 (985) 872-4553 09/29/2010 10/25/2010

HOUMA LA 70360 (985) 872-4553 10/01/2010 11/15/2010

HOUMA LA 70360 (985) 872-4553 10/01/2010 11/15/2010

HOUMA LA 70360 (985) 872-4553 10/01/2010 11/15/2010
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Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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to accepted professional
standards.

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and Isolated Minimal harm or potential for actual
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195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
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HOUMA LA 70360 (985) 872-4553 11/15/2010

HOUMA LA 70360 (985) 872-4553 10/01/2010 11/15/2010

HOUMA LA 70360 (985) 872-4553 08/25/2011 10/09/2011

MANSURA LA 71350 (318) 964-2198 05/15/2009 06/29/2009

MANSURA LA 71350 (318) 964-2198 05/15/2009 06/29/2009

MANSURA LA 71350 (318) 964-2198 05/15/2009 06/29/2009

MANSURA LA 71350 (318) 964-2198 05/15/2009 06/29/2009

MANSURA LA 71350 (318) 964-2198 04/23/2010 07/22/2010

MANSURA LA 71350 (318) 964-2198 04/23/2010 06/07/2010

MANSURA LA 71350 (318) 964-2198 04/23/2010 06/07/2010

MANSURA LA 71350 (318) 964-2198 06/07/2011 07/24/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoking Regulations Deficiencies

Page 18287 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in Isolated Minimal harm or potential for actual
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STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
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MANSURA LA 71350 (318) 964-2198 06/07/2011 07/24/2011

MANSURA LA 71350 (318) 964-2198 06/09/2011 08/01/2011

MANSURA LA 71350 (318) 964-2198 06/09/2011 06/24/2011

MANSURA LA 71350 (318) 964-2198 06/09/2011 06/24/2011

MANSURA LA 71350 (318) 964-2198 05/15/2009 06/29/2009

MANSURA LA 71350 (318) 964-2198 04/23/2010 07/22/2010

MANSURA LA 71350 (318) 964-2198 04/23/2010 07/22/2010

MANSURA LA 71350 (318) 964-2198 04/23/2010 07/22/2010
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality Pattern Minimal harm or potential for actual
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195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET
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MANSURA LA 71350 (318) 964-2198 07/22/2010

MANSURA LA 71350 (318) 964-2198 04/23/2010 Not Available

MANSURA LA 71350 (318) 964-2198 04/23/2010 06/07/2010

MANSURA LA 71350 (318) 964-2198 06/07/2011 07/24/2011

MANSURA LA 71350 (318) 964-2198 06/09/2011 06/24/2011

MANSURA LA 71350 (318) 964-2198 06/09/2011 06/24/2011

MANSURA LA 71350 (318) 964-2198 05/15/2009 06/29/2009

MANSURA LA 71350 (318) 964-2198 05/15/2009 06/29/2009
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the

Isolated Minimal harm or potential for actual
harm
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195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET
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MANSURA LA 71350 (318) 964-2198 05/15/2009 05/19/2009

MANSURA LA 71350 (318) 964-2198 04/23/2010 Not Available

MANSURA LA 71350 (318) 964-2198 04/23/2010 06/07/2010

MANSURA LA 71350 (318) 964-2198 06/07/2011 07/24/2011

MANSURA LA 71350 (318) 964-2198 06/09/2011 06/24/2011

MANSURA LA 71350 (318) 964-2198 06/09/2011 06/24/2011

MANSURA LA 71350 (318) 964-2198 05/15/2009 06/29/2009
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Fire Safety Illumination and Emergency Power Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Page 18299 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



attending doctor.

proper backup exit lighting. Pattern Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm
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195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
STREET

195603 RIO SOL NURSING HOME 7049 ZYLENNE
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MANSURA LA 71350 (318) 964-2198 04/23/2010 07/22/2010

MANSURA LA 71350 (318) 964-2198 04/23/2010 06/07/2010

MANSURA LA 71350 (318) 964-2198 06/07/2011 07/24/2011

MANSURA LA 71350 (318) 964-2198 06/09/2011 06/24/2011

MANSURA LA 71350 (318) 964-2198 05/15/2009 06/29/2009

MANSURA LA 71350 (318) 964-2198 05/15/2009 06/29/2009

MANSURA LA 71350 (318) 964-2198 05/15/2009 06/29/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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STREET

195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE

195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE

195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE

195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE

195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE

195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE
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BOSSIER CITY LA 71112 (318) 742-5420 06/04/2009 07/19/2009

BOSSIER CITY LA 71112 (318) 742-5420 06/04/2009 07/19/2009

BOSSIER CITY LA 71112 (318) 742-5420 05/21/2010 07/05/2010

BOSSIER CITY LA 71112 (318) 742-5420 06/24/2011 08/08/2011

BOSSIER CITY LA 71112 (318) 742-5420 06/24/2011 08/08/2011

BOSSIER CITY LA 71112 (318) 742-5420 06/24/2011 08/08/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Pattern Minimal harm or potential for actual
harm
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195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE

195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE

195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE

195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE

195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE
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BOSSIER CITY LA 71112 (318) 742-5420 06/24/2011 08/08/2011

BOSSIER CITY LA 71112 (318) 742-5420 06/04/2009 07/19/2009

BOSSIER CITY LA 71112 (318) 742-5420 06/04/2009 07/19/2009

BOSSIER CITY LA 71112 (318) 742-5420 05/21/2010 07/05/2010

BOSSIER CITY LA 71112 (318) 742-5420 05/21/2010 07/05/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE

195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE

195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE

195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE

195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE

195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE

195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE

195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE
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BOSSIER CITY LA 71112 (318) 742-5420 06/24/2011 08/08/2011

BOSSIER CITY LA 71112 (318) 742-5420 06/24/2011 08/08/2011

BOSSIER CITY LA 71112 (318) 742-5420 06/24/2011 08/08/2011

BOSSIER CITY LA 71112 (318) 742-5420 05/21/2010 07/05/2010

BOSSIER CITY LA 71112 (318) 742-5420 05/21/2010 07/05/2010

BOSSIER CITY LA 71112 (318) 742-5420 05/21/2010 07/05/2010

BOSSIER CITY LA 71112 (318) 742-5420 06/24/2011 08/08/2011

BOSSIER CITY LA 71112 (318) 742-5420 06/04/2009 07/19/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Isolated Minimal harm or potential for actual
harm
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195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE

195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE

195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE

195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE

195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE

195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE

195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE

195604 COLONIAL OAKS GUEST CARE LLC 4921 MEDICAL DRIVE
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BOSSIER CITY LA 71112 (318) 742-5420 06/04/2009 07/19/2009

BOSSIER CITY LA 71112 (318) 742-5420 06/04/2009 07/19/2009

BOSSIER CITY LA 71112 (318) 742-5420 05/21/2010 07/05/2010

BOSSIER CITY LA 71112 (318) 742-5420 05/21/2010 07/05/2010

BOSSIER CITY LA 71112 (318) 742-5420 05/21/2010 07/05/2010

BOSSIER CITY LA 71112 (318) 742-5420 06/24/2011 08/08/2011

BOSSIER CITY LA 71112 (318) 742-5420 06/24/2011 08/08/2011

BOSSIER CITY LA 71112 (318) 742-5420 06/02/2009 07/17/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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individuality.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm
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195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET
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WISNER LA 71378 (318) 724-7244 01/07/2010 02/19/2010

WISNER LA 71378 (318) 724-7244 01/07/2010 02/19/2010

WISNER LA 71378 (318) 724-7244 01/07/2010 02/19/2010

WISNER LA 71378 (318) 724-7244 01/07/2010 03/05/2010

WISNER LA 71378 (318) 724-7244 03/01/2011 03/04/2011

WISNER LA 71378 (318) 724-7244 03/01/2011 04/13/2011

WISNER LA 71378 (318) 724-7244 03/03/2011 04/15/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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hour.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment Pattern Minimal harm or potential for actual
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195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

Page 18325 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



WISNER LA 71378 (318) 724-7244 01/09/2012 Not Available

WISNER LA 71378 (318) 724-7244 01/13/2012 Not Available

WISNER LA 71378 (318) 724-7244 01/07/2010 02/19/2010

WISNER LA 71378 (318) 724-7244 01/07/2010 02/19/2010

WISNER LA 71378 (318) 724-7244 01/07/2010 02/19/2010

WISNER LA 71378 (318) 724-7244 01/07/2010 03/05/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

Page 18329 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



WISNER LA 71378 (318) 724-7244 03/01/2011 03/22/2011

WISNER LA 71378 (318) 724-7244 03/03/2011 04/15/2011

WISNER LA 71378 (318) 724-7244 03/03/2011 04/15/2011

WISNER LA 71378 (318) 724-7244 01/09/2012 Not Available

WISNER LA 71378 (318) 724-7244 01/13/2012 Not Available

WISNER LA 71378 (318) 724-7244 01/13/2012 Not Available

WISNER LA 71378 (318) 724-7244 01/13/2012 Not Available

WISNER LA 71378 (318) 724-7244 01/07/2010 02/19/2010

WISNER LA 71378 (318) 724-7244 01/07/2010 02/19/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call Pattern Minimal harm or potential for actual
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195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET
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WISNER LA 71378 (318) 724-7244 02/19/2010

WISNER LA 71378 (318) 724-7244 01/13/2012 Not Available

WISNER LA 71378 (318) 724-7244 01/07/2010 02/19/2010

WISNER LA 71378 (318) 724-7244 01/07/2010 02/19/2010

WISNER LA 71378 (318) 724-7244 01/07/2010 02/19/2010

WISNER LA 71378 (318) 724-7244 01/07/2010 02/19/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and

Pattern Minimal harm or potential for actual
harm
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195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET
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WISNER LA 71378 (318) 724-7244 03/03/2011 04/15/2011

WISNER LA 71378 (318) 724-7244 03/03/2011 04/15/2011

WISNER LA 71378 (318) 724-7244 03/03/2011 04/15/2011

WISNER LA 71378 (318) 724-7244 01/09/2012 Not Available

WISNER LA 71378 (318) 724-7244 01/09/2012 Not Available

WISNER LA 71378 (318) 724-7244 01/13/2012 Not Available
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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followed.

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services

Widespread Potential for minimal harm
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195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195605 MARY ANNA NURSING HOME 125 TURNER STREET

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD
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WISNER LA 71378 (318) 724-7244 01/13/2012 Not Available

WISNER LA 71378 (318) 724-7244 01/13/2012 Not Available

WISNER LA 71378 (318) 724-7244 01/13/2012 Not Available

WISNER LA 71378 (318) 724-7244 01/13/2012 Not Available

WISNER LA 71378 (318) 724-7244 01/13/2012 Not Available

LAFAYETTE LA 70507 (337) 237-3940 04/06/2010 06/03/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Vertical Openings Deficiencies
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Medicaid covers and which the
resident must pay for.

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Immediate jeopardy to resident health or
safety

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Pattern Minimal harm or potential for actual
harm
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195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD
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LAFAYETTE LA 70507 (337) 237-3940 04/13/2010 Not Available

LAFAYETTE LA 70507 (337) 237-3940 04/13/2010 05/20/2010

LAFAYETTE LA 70507 (337) 237-3940 04/13/2010 05/20/2010

LAFAYETTE LA 70507 (337) 237-3940 04/13/2010 05/20/2010

LAFAYETTE LA 70507 (337) 237-3940 03/02/2011 04/18/2011

LAFAYETTE LA 70507 (337) 237-3940 03/04/2011 04/18/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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alarm or smoke detectors.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Isolated Minimal harm or potential for actual
harm
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195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER 306 SYDNEY MARTIN
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LAFAYETTE LA 70507 (337) 237-3940 03/04/2011 04/18/2011

LAFAYETTE LA 70507 (337) 237-3940 03/04/2011 04/18/2011

LAFAYETTE LA 70507 (337) 237-3940 02/10/2012 Not Available

LAFAYETTE LA 70507 (337) 237-3940 02/10/2012 Not Available

LAFAYETTE LA 70507 (337) 237-3940 04/13/2010 05/20/2010

LAFAYETTE LA 70507 (337) 237-3940 04/13/2010 05/20/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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hygiene.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons Pattern Minimal harm or potential for actual
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& ASSISTED LIV ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD
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LAFAYETTE LA 70507 (337) 237-3940 04/13/2010 05/20/2010

LAFAYETTE LA 70507 (337) 237-3940 04/13/2010 05/20/2010

LAFAYETTE LA 70507 (337) 237-3940 04/13/2010 Not Available

LAFAYETTE LA 70507 (337) 237-3940 03/04/2011 Not Available

LAFAYETTE LA 70507 (337) 237-3940 03/04/2011 04/18/2011

LAFAYETTE LA 70507 (337) 237-3940 03/04/2011 Not Available

LAFAYETTE LA 70507 (337) 237-3940 03/04/2011 04/18/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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according to each resident's
written plan of care.

harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well

Isolated Minimal harm or potential for actual
harm
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195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD
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LAFAYETTE LA 70507 (337) 237-3940 03/04/2011 04/18/2011

LAFAYETTE LA 70507 (337) 237-3940 03/04/2011 04/18/2011

LAFAYETTE LA 70507 (337) 237-3940 02/07/2012 Not Available

LAFAYETTE LA 70507 (337) 237-3940 02/10/2012 Not Available

LAFAYETTE LA 70507 (337) 237-3940 02/10/2012 Not Available

LAFAYETTE LA 70507 (337) 237-3940 02/10/2012 Not Available

LAFAYETTE LA 70507 (337) 237-3940 02/10/2012 Not Available

LAFAYETTE LA 70507 (337) 237-3940 02/10/2012 Not Available
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Page 18359 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



balanced diet, unless it is not
possible to do so.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Pattern Minimal harm or potential for actual
harm
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195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD
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LAFAYETTE LA 70507 (337) 237-3940 04/13/2010 Not Available

LAFAYETTE LA 70507 (337) 237-3940 04/13/2010 05/20/2010

LAFAYETTE LA 70507 (337) 237-3940 04/13/2010 05/20/2010

LAFAYETTE LA 70507 (337) 237-3940 04/13/2010 05/20/2010

LAFAYETTE LA 70507 (337) 237-3940 03/02/2011 04/18/2011

LAFAYETTE LA 70507 (337) 237-3940 03/04/2011 04/18/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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each resident that meet
professional standards.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Isolated Minimal harm or potential for actual
harm

Page 18364 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD
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LAFAYETTE LA 70507 (337) 237-3940 02/07/2012 Not Available

LAFAYETTE LA 70507 (337) 237-3940 02/10/2012 Not Available

LAFAYETTE LA 70507 (337) 237-3940 02/10/2012 Not Available

LAFAYETTE LA 70507 (337) 237-3940 02/10/2012 Not Available

LAFAYETTE LA 70507 (337) 237-3940 02/10/2012 Not Available

LAFAYETTE LA 70507 (337) 237-3940 04/06/2010 06/03/2010

LAFAYETTE LA 70507 (337) 237-3940 04/06/2010 Not Available

LAFAYETTE LA 70507 (337) 237-3940 04/13/2010 05/20/2010
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Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Page 18367 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



other similar products according
to accepted professional
standards.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Isolated Minimal harm or potential for actual
harm
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195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD
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LAFAYETTE LA 70507 (337) 237-3940 04/13/2010 05/20/2010

LAFAYETTE LA 70507 (337) 237-3940 04/13/2010 05/20/2010

LAFAYETTE LA 70507 (337) 237-3940 04/13/2010 05/20/2010

LAFAYETTE LA 70507 (337) 237-3940 03/04/2011 04/18/2011

LAFAYETTE LA 70507 (337) 237-3940 03/04/2011 04/18/2011

LAFAYETTE LA 70507 (337) 237-3940 03/04/2011 04/18/2011

LAFAYETTE LA 70507 (337) 237-3940 03/04/2011 04/18/2011

LAFAYETTE LA 70507 (337) 237-3940 02/07/2012 Not Available
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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resident's dignity and respect of
individuality.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and

Pattern Minimal harm or potential for actual
harm
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& ASSISTED LIV ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

195608 SOUTHWEST LOUISIANA WAR VETERANS
HOME

1610 EVANGELINE
HIGHWAY

195608 SOUTHWEST LOUISIANA WAR VETERANS
HOME

1610 EVANGELINE
HIGHWAY

195608 SOUTHWEST LOUISIANA WAR VETERANS
HOME

1610 EVANGELINE
HIGHWAY
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LAFAYETTE LA 70507 (337) 237-3940 02/07/2012 Not Available

LAFAYETTE LA 70507 (337) 237-3940 02/10/2012 Not Available

LAFAYETTE LA 70507 (337) 237-3940 02/10/2012 Not Available

LAFAYETTE LA 70507 (337) 237-3940 02/10/2012 Not Available

JENNINGS LA 70546 (337) 824-2829 12/08/2010 12/23/2010

JENNINGS LA 70546 (337) 824-2829 12/09/2010 01/10/2011

JENNINGS LA 70546 (337) 824-2829 12/09/2010 01/10/2011
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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smoke from passing through and
would resist fire for at least one
hour.

harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Isolated Minimal harm or potential for actual
harm
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195608 SOUTHWEST LOUISIANA WAR VETERANS
HOME

1610 EVANGELINE
HIGHWAY

195608 SOUTHWEST LOUISIANA WAR VETERANS
HOME

1610 EVANGELINE
HIGHWAY

195608 SOUTHWEST LOUISIANA WAR VETERANS
HOME

1610 EVANGELINE
HIGHWAY

195608 SOUTHWEST LOUISIANA WAR VETERANS
HOME

1610 EVANGELINE
HIGHWAY

195608 SOUTHWEST LOUISIANA WAR VETERANS
HOME

1610 EVANGELINE
HIGHWAY

195608 SOUTHWEST LOUISIANA WAR VETERANS
HOME

1610 EVANGELINE
HIGHWAY

195608 SOUTHWEST LOUISIANA WAR VETERANS
HOME

1610 EVANGELINE
HIGHWAY

195608 SOUTHWEST LOUISIANA WAR VETERANS
HOME

1610 EVANGELINE
HIGHWAY
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JENNINGS LA 70546 (337) 824-2829 12/09/2010 01/10/2011

JENNINGS LA 70546 (337) 824-2829 10/27/2011 11/17/2011

JENNINGS LA 70546 (337) 824-2829 12/08/2010 01/23/2011

JENNINGS LA 70546 (337) 824-2829 12/09/2010 Not Available

JENNINGS LA 70546 (337) 824-2829 12/09/2010 01/10/2011

JENNINGS LA 70546 (337) 824-2829 10/28/2011 11/04/2011

JENNINGS LA 70546 (337) 824-2829 10/14/2009 12/09/2009

JENNINGS LA 70546 (337) 824-2829 12/09/2010 01/10/2011
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Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies
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well being of each resident .

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each

Isolated Minimal harm or potential for actual
harm
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HOME HIGHWAY

195608 SOUTHWEST LOUISIANA WAR VETERANS
HOME

1610 EVANGELINE
HIGHWAY

195608 SOUTHWEST LOUISIANA WAR VETERANS
HOME

1610 EVANGELINE
HIGHWAY

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET
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JENNINGS LA 70546 (337) 824-2829 12/09/2010 01/10/2011

JENNINGS LA 70546 (337) 824-2829 12/09/2010 01/10/2011

GREENSBURG LA 70441 (225) 222-4102 07/28/2009 08/13/2009

GREENSBURG LA 70441 (225) 222-4102 07/28/2009 09/10/2009

GREENSBURG LA 70441 (225) 222-4102 07/28/2009 08/11/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm
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195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET
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GREENSBURG LA 70441 (225) 222-4102 07/28/2009 10/26/2009

GREENSBURG LA 70441 (225) 222-4102 07/14/2011 08/28/2011

GREENSBURG LA 70441 (225) 222-4102 07/14/2011 08/28/2011

GREENSBURG LA 70441 (225) 222-4102 07/14/2011 08/28/2011

GREENSBURG LA 70441 (225) 222-4102 07/14/2011 08/28/2011

GREENSBURG LA 70441 (225) 222-4102 07/28/2009 10/26/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET
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GREENSBURG LA 70441 (225) 222-4102 07/28/2009 08/14/2009

GREENSBURG LA 70441 (225) 222-4102 07/28/2009 08/11/2009

GREENSBURG LA 70441 (225) 222-4102 07/28/2009 08/28/2009

GREENSBURG LA 70441 (225) 222-4102 08/12/2010 08/26/2010

GREENSBURG LA 70441 (225) 222-4102 07/13/2011 07/20/2011

GREENSBURG LA 70441 (225) 222-4102 07/13/2011 07/28/2011

GREENSBURG LA 70441 (225) 222-4102 07/14/2011 08/28/2011

GREENSBURG LA 70441 (225) 222-4102 07/14/2011 08/28/2011

GREENSBURG LA 70441 (225) 222-4102 07/28/2009 08/13/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Hire a qualified dietician. Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm
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195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET
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GREENSBURG LA 70441 (225) 222-4102 07/28/2009 10/26/2009

GREENSBURG LA 70441 (225) 222-4102 07/28/2009 08/20/2009

GREENSBURG LA 70441 (225) 222-4102 07/13/2011 07/18/2011

GREENSBURG LA 70441 (225) 222-4102 07/14/2011 07/25/2011

GREENSBURG LA 70441 (225) 222-4102 07/28/2009 08/13/2009

GREENSBURG LA 70441 (225) 222-4102 07/28/2009 08/31/2009

GREENSBURG LA 70441 (225) 222-4102 07/28/2009 08/06/2009

GREENSBURG LA 70441 (225) 222-4102 07/28/2009 08/30/2009
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Isolated Minimal harm or potential for actual
harm
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195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195610 ST HELENA PARISH NURSING HOME 32 NORTH 2ND
STREET

195611 HAMMOND NURSING HOME 501 OLD COVINGTON
HIGHWAY

195611 HAMMOND NURSING HOME 501 OLD COVINGTON
HIGHWAY

195611 HAMMOND NURSING HOME 501 OLD COVINGTON
HIGHWAY

195611 HAMMOND NURSING HOME 501 OLD COVINGTON
HIGHWAY

195611 HAMMOND NURSING HOME 501 OLD COVINGTON
HIGHWAY
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GREENSBURG LA 70441 (225) 222-4102 07/28/2009 08/27/2009

GREENSBURG LA 70441 (225) 222-4102 07/13/2011 08/31/2011

GREENSBURG LA 70441 (225) 222-4102 07/14/2011 07/31/2011

HAMMOND LA 70403 (985) 542-1200 05/22/2009 07/29/2009

HAMMOND LA 70403 (985) 542-1200 05/22/2009 07/29/2009

HAMMOND LA 70403 (985) 542-1200 05/22/2009 07/29/2009

HAMMOND LA 70403 (985) 542-1200 04/15/2010 05/18/2010

HAMMOND LA 70403 (985) 542-1200 04/15/2010 05/18/2010
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Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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and comfortable for residents,
staff and the public.

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Page 18400 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195611 HAMMOND NURSING HOME 501 OLD COVINGTON
HIGHWAY

195611 HAMMOND NURSING HOME 501 OLD COVINGTON
HIGHWAY

195611 HAMMOND NURSING HOME 501 OLD COVINGTON
HIGHWAY

195611 HAMMOND NURSING HOME 501 OLD COVINGTON
HIGHWAY

195611 HAMMOND NURSING HOME 501 OLD COVINGTON
HIGHWAY

195611 HAMMOND NURSING HOME 501 OLD COVINGTON
HIGHWAY

195611 HAMMOND NURSING HOME 501 OLD COVINGTON
HIGHWAY

195611 HAMMOND NURSING HOME 501 OLD COVINGTON
HIGHWAY
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HAMMOND LA 70403 (985) 542-1200 04/15/2010 05/18/2010

HAMMOND LA 70403 (985) 542-1200 05/12/2011 06/21/2011

HAMMOND LA 70403 (985) 542-1200 05/19/2011 06/10/2011

HAMMOND LA 70403 (985) 542-1200 04/15/2010 05/19/2010

HAMMOND LA 70403 (985) 542-1200 05/19/2011 06/10/2011

HAMMOND LA 70403 (985) 542-1200 05/22/2009 07/29/2009

HAMMOND LA 70403 (985) 542-1200 04/15/2010 05/25/2010

HAMMOND LA 70403 (985) 542-1200 04/15/2010 05/18/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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actions that can be measured.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm
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195611 HAMMOND NURSING HOME 501 OLD COVINGTON
HIGHWAY

195611 HAMMOND NURSING HOME 501 OLD COVINGTON
HIGHWAY

195611 HAMMOND NURSING HOME 501 OLD COVINGTON
HIGHWAY

195611 HAMMOND NURSING HOME 501 OLD COVINGTON
HIGHWAY

195611 HAMMOND NURSING HOME 501 OLD COVINGTON
HIGHWAY

195611 HAMMOND NURSING HOME 501 OLD COVINGTON
HIGHWAY

195611 HAMMOND NURSING HOME 501 OLD COVINGTON
HIGHWAY
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HAMMOND LA 70403 (985) 542-1200 05/12/2011 06/21/2011

HAMMOND LA 70403 (985) 542-1200 05/19/2011 06/09/2011

HAMMOND LA 70403 (985) 542-1200 05/22/2009 07/29/2009

HAMMOND LA 70403 (985) 542-1200 04/15/2010 05/19/2010

HAMMOND LA 70403 (985) 542-1200 04/15/2010 05/19/2010

HAMMOND LA 70403 (985) 542-1200 05/12/2011 06/21/2011

HAMMOND LA 70403 (985) 542-1200 05/12/2011 06/21/2011
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Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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spreading.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm

Page 18408 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE
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FRANKLINTON LA 70438 (985) 839-6706 05/26/2010 07/10/2010

FRANKLINTON LA 70438 (985) 839-6706 05/27/2010 06/08/2010

FRANKLINTON LA 70438 (985) 839-6706 04/29/2011 06/13/2011

FRANKLINTON LA 70438 (985) 839-6706 04/29/2011 06/13/2011

FRANKLINTON LA 70438 (985) 839-6706 03/08/2012 Not Available

FRANKLINTON LA 70438 (985) 839-6706 03/08/2012 Not Available

FRANKLINTON LA 70438 (985) 839-6706 03/08/2012 Not Available
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's Isolated Minimal harm or potential for actual
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195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE
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FRANKLINTON LA 70438 (985) 839-6706 05/26/2010 07/10/2010

FRANKLINTON LA 70438 (985) 839-6706 05/26/2010 07/10/2010

FRANKLINTON LA 70438 (985) 839-6706 05/26/2010 07/10/2010

FRANKLINTON LA 70438 (985) 839-6706 04/27/2011 05/11/2011

FRANKLINTON LA 70438 (985) 839-6706 04/27/2011 05/19/2011

FRANKLINTON LA 70438 (985) 839-6706 04/29/2011 06/13/2011

FRANKLINTON LA 70438 (985) 839-6706 04/29/2011 06/13/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

Page 18417 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



FRANKLINTON LA 70438 (985) 839-6706 04/29/2011 06/13/2011

FRANKLINTON LA 70438 (985) 839-6706 03/07/2012 Not Available

FRANKLINTON LA 70438 (985) 839-6706 03/07/2012 Not Available

FRANKLINTON LA 70438 (985) 839-6706 03/07/2012 Not Available

FRANKLINTON LA 70438 (985) 839-6706 03/07/2012 Not Available

FRANKLINTON LA 70438 (985) 839-6706 03/08/2012 Not Available

FRANKLINTON LA 70438 (985) 839-6706 03/08/2012 Not Available

FRANKLINTON LA 70438 (985) 839-6706 03/08/2012 Not Available

FRANKLINTON LA 70438 (985) 839-6706 05/27/2010 05/28/2010
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE
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FRANKLINTON LA 70438 (985) 839-6706 04/27/2011 05/02/2011

FRANKLINTON LA 70438 (985) 839-6706 04/29/2011 06/13/2011

FRANKLINTON LA 70438 (985) 839-6706 04/29/2011 06/13/2011

FRANKLINTON LA 70438 (985) 839-6706 03/07/2012 Not Available

FRANKLINTON LA 70438 (985) 839-6706 03/07/2012 Not Available

FRANKLINTON LA 70438 (985) 839-6706 03/08/2012 Not Available

FRANKLINTON LA 70438 (985) 839-6706 03/08/2012 Not Available
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Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal

Isolated Minimal harm or potential for actual
harm
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195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE
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FRANKLINTON LA 70438 (985) 839-6706 05/26/2010 07/10/2010

FRANKLINTON LA 70438 (985) 839-6706 05/26/2010 07/10/2010

FRANKLINTON LA 70438 (985) 839-6706 05/27/2010 06/18/2010

FRANKLINTON LA 70438 (985) 839-6706 04/27/2011 05/18/2011

FRANKLINTON LA 70438 (985) 839-6706 04/29/2011 06/13/2011

FRANKLINTON LA 70438 (985) 839-6706 04/29/2011 06/13/2011

FRANKLINTON LA 70438 (985) 839-6706 04/29/2011 06/13/2011

FRANKLINTON LA 70438 (985) 839-6706 03/07/2012 Not Available
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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immunizations.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

signs that state that exit doors
are to be kept closed.

Widespread Minimal harm or potential for actual
harm
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195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195612 GOOD SAMARITAN LIVING CENTER 605 HILLTOP AVENUE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

Page 18429 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



FRANKLINTON LA 70438 (985) 839-6706 03/07/2012 Not Available

FRANKLINTON LA 70438 (985) 839-6706 03/08/2012 Not Available

PINEVILLE LA 71360 (318) 448-0141 10/21/2009 11/23/2009

PINEVILLE LA 71360 (318) 448-0141 10/21/2009 11/23/2009

PINEVILLE LA 71360 (318) 448-0141 10/21/2009 11/23/2009

PINEVILLE LA 71360 (318) 448-0141 10/21/2009 11/23/2009

PINEVILLE LA 71360 (318) 448-0141 09/28/2010 10/20/2010

PINEVILLE LA 71360 (318) 448-0141 09/28/2010 10/20/2010
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoking Regulations Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm
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195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE
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PINEVILLE LA 71360 (318) 448-0141 09/28/2010 10/20/2010

PINEVILLE LA 71360 (318) 448-0141 11/17/2011 11/18/2011

PINEVILLE LA 71360 (318) 448-0141 11/17/2011 11/18/2011

PINEVILLE LA 71360 (318) 448-0141 11/18/2011 Not Available

PINEVILLE LA 71360 (318) 448-0141 11/18/2011 Not Available

PINEVILLE LA 71360 (318) 448-0141 11/18/2011 Not Available

PINEVILLE LA 71360 (318) 448-0141 10/21/2009 11/23/2009

PINEVILLE LA 71360 (318) 448-0141 10/21/2009 11/23/2009

PINEVILLE LA 71360 (318) 448-0141 10/22/2009 11/23/2009

PINEVILLE LA 71360 (318) 448-0141 10/22/2009 11/23/2009
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Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

Provide or obtain dental services
for each resident.

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE
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PINEVILLE LA 71360 (318) 448-0141 09/28/2010 10/20/2010

PINEVILLE LA 71360 (318) 448-0141 09/28/2010 10/20/2010

PINEVILLE LA 71360 (318) 448-0141 11/18/2011 Not Available

PINEVILLE LA 71360 (318) 448-0141 11/18/2011 Not Available

PINEVILLE LA 71360 (318) 448-0141 11/18/2011 Not Available

PINEVILLE LA 71360 (318) 448-0141 11/18/2011 Not Available

PINEVILLE LA 71360 (318) 448-0141 10/21/2009 11/23/2009

PINEVILLE LA 71360 (318) 448-0141 10/21/2009 11/23/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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for each resident. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only
continue, but improve the ability
to care for themselves.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

Page 18440 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

Page 18441 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



PINEVILLE LA 71360 (318) 448-0141 10/22/2009 Not Available

PINEVILLE LA 71360 (318) 448-0141 10/22/2009 11/23/2009

PINEVILLE LA 71360 (318) 448-0141 10/22/2009 11/23/2009

PINEVILLE LA 71360 (318) 448-0141 09/28/2010 10/20/2010

PINEVILLE LA 71360 (318) 448-0141 09/28/2010 10/20/2010

PINEVILLE LA 71360 (318) 448-0141 11/17/2011 11/18/2011

PINEVILLE LA 71360 (318) 448-0141 11/18/2011 Not Available

PINEVILLE LA 71360 (318) 448-0141 11/18/2011 Not Available

PINEVILLE LA 71360 (318) 448-0141 10/22/2009 Not Available
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Pattern Potential for minimal harm

Page 18444 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



REHABILITATION CENTER

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE
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PINEVILLE LA 71360 (318) 448-0141 10/22/2009 11/23/2009

PINEVILLE LA 71360 (318) 448-0141 09/28/2010 10/20/2010

PINEVILLE LA 71360 (318) 448-0141 11/17/2011 11/18/2011

PINEVILLE LA 71360 (318) 448-0141 11/18/2011 Not Available

PINEVILLE LA 71360 (318) 448-0141 11/18/2011 Not Available

PINEVILLE LA 71360 (318) 448-0141 11/18/2011 Not Available
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Health Pharmacy Service Deficiencies

Fire Safety Laboratories Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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participate in the planning or
revision of the resident's care
plan.

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

proper facilities for the use and
storage of combustible liquids.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm
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195613 ST CHRISTINA NURSING AND
REHABILITATION CENTER

122 HILLSDALE DRIVE

195614 COVENANT HOME 5919 MAGAZINE
STREET

195614 COVENANT HOME 5919 MAGAZINE
STREET

195614 COVENANT HOME 5919 MAGAZINE
STREET

195614 COVENANT HOME 5919 MAGAZINE
STREET

195614 COVENANT HOME 5919 MAGAZINE
STREET

195614 COVENANT HOME 5919 MAGAZINE
STREET

195614 COVENANT HOME 5919 MAGAZINE
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PINEVILLE LA 71360 (318) 448-0141 11/18/2011 Not Available

NEW ORLEANS LA 70115 (504) 897-6216 08/25/2010 09/29/2010

NEW ORLEANS LA 70115 (504) 897-6216 09/22/2011 10/31/2011

NEW ORLEANS LA 70115 (504) 897-6216 09/15/2009 09/15/2009

NEW ORLEANS LA 70115 (504) 897-6216 09/17/2009 11/01/2009

NEW ORLEANS LA 70115 (504) 897-6216 09/17/2009 11/01/2009

NEW ORLEANS LA 70115 (504) 897-6216 09/22/2011 10/31/2011

NEW ORLEANS LA 70115 (504) 897-6216 09/22/2011 10/31/2011
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Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Isolated Minimal harm or potential for actual
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STREET

195614 COVENANT HOME 5919 MAGAZINE
STREET

195614 COVENANT HOME 5919 MAGAZINE
STREET

195614 COVENANT HOME 5919 MAGAZINE
STREET

195614 COVENANT HOME 5919 MAGAZINE
STREET

195614 COVENANT HOME 5919 MAGAZINE
STREET

195614 COVENANT HOME 5919 MAGAZINE
STREET

195614 COVENANT HOME 5919 MAGAZINE
STREET

195614 COVENANT HOME 5919 MAGAZINE
STREET
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NEW ORLEANS LA 70115 (504) 897-6216 09/15/2009 10/02/2009

NEW ORLEANS LA 70115 (504) 897-6216 08/25/2010 09/01/2010

NEW ORLEANS LA 70115 (504) 897-6216 09/20/2011 10/01/2011

NEW ORLEANS LA 70115 (504) 897-6216 09/20/2011 Not Available

NEW ORLEANS LA 70115 (504) 897-6216 09/17/2009 11/01/2009

NEW ORLEANS LA 70115 (504) 897-6216 09/17/2009 11/01/2009

NEW ORLEANS LA 70115 (504) 897-6216 09/17/2009 11/01/2009

NEW ORLEANS LA 70115 (504) 897-6216 08/25/2010 09/01/2010
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Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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controls and keeps infection from
spreading.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Widespread Minimal harm or potential for actual
harm
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195614 COVENANT HOME 5919 MAGAZINE
STREET

195614 COVENANT HOME 5919 MAGAZINE
STREET

195614 COVENANT HOME 5919 MAGAZINE
STREET

195615 BOOKER T. WASHINGTON GUEST CARE
CENTER

7605 LINE AVENUE

195615 BOOKER T. WASHINGTON GUEST CARE
CENTER

7605 LINE AVENUE

195615 BOOKER T. WASHINGTON GUEST CARE
CENTER

7605 LINE AVENUE

195615 BOOKER T. WASHINGTON GUEST CARE
CENTER

7605 LINE AVENUE
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NEW ORLEANS LA 70115 (504) 897-6216 08/25/2010 09/29/2010

NEW ORLEANS LA 70115 (504) 897-6216 09/22/2011 10/31/2011

NEW ORLEANS LA 70115 (504) 897-6216 09/22/2011 10/31/2011

SHREVEPORT LA 71106 (318) 219-2608 12/10/2009 01/24/2010

SHREVEPORT LA 71106 (318) 219-2608 12/10/2009 01/24/2010

SHREVEPORT LA 71106 (318) 219-2608 12/10/2009 03/17/2010

SHREVEPORT LA 71106 (318) 219-2608 08/26/2011 10/10/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Page 18459 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



would resist fire for at least one
hour.

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Isolated Minimal harm or potential for actual
harm
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195615 BOOKER T. WASHINGTON GUEST CARE
CENTER

7605 LINE AVENUE

195615 BOOKER T. WASHINGTON GUEST CARE
CENTER

7605 LINE AVENUE

195615 BOOKER T. WASHINGTON GUEST CARE
CENTER

7605 LINE AVENUE

195615 BOOKER T. WASHINGTON GUEST CARE
CENTER

7605 LINE AVENUE

195615 BOOKER T. WASHINGTON GUEST CARE
CENTER

7605 LINE AVENUE

195615 BOOKER T. WASHINGTON GUEST CARE
CENTER

7605 LINE AVENUE

195615 BOOKER T. WASHINGTON GUEST CARE
CENTER

7605 LINE AVENUE
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SHREVEPORT LA 71106 (318) 219-2608 12/10/2009 01/24/2010

SHREVEPORT LA 71106 (318) 219-2608 08/26/2011 10/10/2011

SHREVEPORT LA 71106 (318) 219-2608 12/10/2009 01/24/2010

SHREVEPORT LA 71106 (318) 219-2608 10/21/2010 Not Available

SHREVEPORT LA 71106 (318) 219-2608 10/21/2010 12/01/2010

SHREVEPORT LA 71106 (318) 219-2608 08/26/2011 10/10/2011

SHREVEPORT LA 71106 (318) 219-2608 08/26/2011 10/10/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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bladder function.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not

Pattern Minimal harm or potential for actual
harm
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195615 BOOKER T. WASHINGTON GUEST CARE
CENTER

7605 LINE AVENUE

195615 BOOKER T. WASHINGTON GUEST CARE
CENTER

7605 LINE AVENUE

195615 BOOKER T. WASHINGTON GUEST CARE
CENTER

7605 LINE AVENUE

195615 BOOKER T. WASHINGTON GUEST CARE
CENTER

7605 LINE AVENUE

195615 BOOKER T. WASHINGTON GUEST CARE
CENTER

7605 LINE AVENUE
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SHREVEPORT LA 71106 (318) 219-2608 08/26/2011 10/10/2011

SHREVEPORT LA 71106 (318) 219-2608 12/10/2009 01/24/2010

SHREVEPORT LA 71106 (318) 219-2608 12/10/2009 01/24/2010

SHREVEPORT LA 71106 (318) 219-2608 12/10/2009 01/24/2010

SHREVEPORT LA 71106 (318) 219-2608 08/26/2011 10/10/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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possible to do so.

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm
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195617 LANE NSG HOME AN AFFILIATE OF LANE
REG MEDICAL CTR

6300 MAIN STREET

195617 LANE NSG HOME AN AFFILIATE OF LANE
REG MEDICAL CTR

6300 MAIN STREET

195617 LANE NSG HOME AN AFFILIATE OF LANE
REG MEDICAL CTR

6300 MAIN STREET

195617 LANE NSG HOME AN AFFILIATE OF LANE
REG MEDICAL CTR

6300 MAIN STREET

195617 LANE NSG HOME AN AFFILIATE OF LANE
REG MEDICAL CTR

6300 MAIN STREET

195617 LANE NSG HOME AN AFFILIATE OF LANE
REG MEDICAL CTR

6300 MAIN STREET
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ZACHARY LA 70791 (225) 658-4345 11/05/2009 12/18/2009

ZACHARY LA 70791 (225) 658-4345 11/05/2009 12/18/2009

ZACHARY LA 70791 (225) 658-4345 01/05/2012 01/11/2012

ZACHARY LA 70791 (225) 658-4345 01/06/2012 Not Available

ZACHARY LA 70791 (225) 658-4345 01/06/2012 02/20/2012

ZACHARY LA 70791 (225) 658-4345 01/06/2012 02/20/2012
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Widespread Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm
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195617 LANE NSG HOME AN AFFILIATE OF LANE
REG MEDICAL CTR

6300 MAIN STREET

195617 LANE NSG HOME AN AFFILIATE OF LANE
REG MEDICAL CTR

6300 MAIN STREET

195617 LANE NSG HOME AN AFFILIATE OF LANE
REG MEDICAL CTR

6300 MAIN STREET

195617 LANE NSG HOME AN AFFILIATE OF LANE
REG MEDICAL CTR

6300 MAIN STREET

195617 LANE NSG HOME AN AFFILIATE OF LANE
REG MEDICAL CTR

6300 MAIN STREET

195617 LANE NSG HOME AN AFFILIATE OF LANE
REG MEDICAL CTR

6300 MAIN STREET

195617 LANE NSG HOME AN AFFILIATE OF LANE 6300 MAIN STREET
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ZACHARY LA 70791 (225) 658-4345 01/06/2012 02/20/2012

ZACHARY LA 70791 (225) 658-4345 01/06/2012 02/20/2012

ZACHARY LA 70791 (225) 658-4345 11/05/2009 12/18/2009

ZACHARY LA 70791 (225) 658-4345 10/21/2010 12/05/2010

ZACHARY LA 70791 (225) 658-4345 01/05/2012 01/24/2012

ZACHARY LA 70791 (225) 658-4345 01/06/2012 02/20/2012

ZACHARY LA 70791 (225) 658-4345 10/21/2010 12/05/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids Isolated Minimal harm or potential for actual
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REG MEDICAL CTR

195617 LANE NSG HOME AN AFFILIATE OF LANE
REG MEDICAL CTR

6300 MAIN STREET

195617 LANE NSG HOME AN AFFILIATE OF LANE
REG MEDICAL CTR

6300 MAIN STREET

195617 LANE NSG HOME AN AFFILIATE OF LANE
REG MEDICAL CTR

6300 MAIN STREET

195617 LANE NSG HOME AN AFFILIATE OF LANE
REG MEDICAL CTR

6300 MAIN STREET

195617 LANE NSG HOME AN AFFILIATE OF LANE
REG MEDICAL CTR

6300 MAIN STREET

195617 LANE NSG HOME AN AFFILIATE OF LANE
REG MEDICAL CTR

6300 MAIN STREET

195617 LANE NSG HOME AN AFFILIATE OF LANE 6300 MAIN STREET
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ZACHARY LA 70791 (225) 658-4345 01/05/2012 01/11/2012

ZACHARY LA 70791 (225) 658-4345 01/06/2012 02/20/2012

ZACHARY LA 70791 (225) 658-4345 01/06/2012 02/20/2012

ZACHARY LA 70791 (225) 658-4345 11/05/2009 12/18/2009

ZACHARY LA 70791 (225) 658-4345 10/21/2010 12/05/2010

ZACHARY LA 70791 (225) 658-4345 10/21/2010 12/05/2010

ZACHARY LA 70791 (225) 658-4345 10/21/2010 12/05/2010
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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to keep them healthy and prevent
dehydration.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Pattern Minimal harm or potential for actual
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REG MEDICAL CTR

195617 LANE NSG HOME AN AFFILIATE OF LANE
REG MEDICAL CTR

6300 MAIN STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET
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ZACHARY LA 70791 (225) 658-4345 01/05/2012 01/09/2012

NEW IBERIA LA 70560 (337) 365-8226 07/28/2009 08/28/2009

NEW IBERIA LA 70560 (337) 365-8226 07/31/2009 08/11/2009

NEW IBERIA LA 70560 (337) 365-8226 06/11/2010 07/25/2010

NEW IBERIA LA 70560 (337) 365-8226 06/11/2010 07/25/2010

NEW IBERIA LA 70560 (337) 365-8226 04/13/2011 05/03/2011

NEW IBERIA LA 70560 (337) 365-8226 04/15/2011 05/30/2011

NEW IBERIA LA 70560 (337) 365-8226 04/15/2011 07/05/2011

NEW IBERIA LA 70560 (337) 365-8226 04/15/2011 07/05/2011
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Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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safe and clean way. harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Actual harm
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STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET
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NEW IBERIA LA 70560 (337) 365-8226 04/15/2011 05/30/2011

NEW IBERIA LA 70560 (337) 365-8226 07/31/2009 08/11/2009

NEW IBERIA LA 70560 (337) 365-8226 07/31/2009 10/13/2009

NEW IBERIA LA 70560 (337) 365-8226 07/31/2009 10/13/2009

NEW IBERIA LA 70560 (337) 365-8226 06/08/2010 06/29/2010

NEW IBERIA LA 70560 (337) 365-8226 06/08/2010 06/21/2010

NEW IBERIA LA 70560 (337) 365-8226 04/15/2011 07/05/2011
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and

Widespread Minimal harm or potential for actual
harm
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195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET
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NEW IBERIA LA 70560 (337) 365-8226 07/28/2009 08/28/2009

NEW IBERIA LA 70560 (337) 365-8226 07/28/2009 08/28/2009

NEW IBERIA LA 70560 (337) 365-8226 07/28/2009 08/28/2009

NEW IBERIA LA 70560 (337) 365-8226 06/11/2010 07/25/2010

NEW IBERIA LA 70560 (337) 365-8226 06/11/2010 07/25/2010

NEW IBERIA LA 70560 (337) 365-8226 06/11/2010 07/25/2010

NEW IBERIA LA 70560 (337) 365-8226 04/15/2011 07/05/2011

NEW IBERIA LA 70560 (337) 365-8226 04/15/2011 05/30/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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develop corrective plans of
action.

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Widespread Minimal harm or potential for actual
harm

Provide adequate and
comfortable lighting levels in all
areas.

Widespread Potential for minimal harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Actual harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
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NEW IBERIA LA 70560 (337) 365-8226 04/15/2011 05/30/2011

NEW IBERIA LA 70560 (337) 365-8226 07/28/2009 08/28/2009

NEW IBERIA LA 70560 (337) 365-8226 07/31/2009 10/13/2009

NEW IBERIA LA 70560 (337) 365-8226 07/31/2009 10/13/2009

NEW IBERIA LA 70560 (337) 365-8226 07/31/2009 10/13/2009

NEW IBERIA LA 70560 (337) 365-8226 07/31/2009 08/11/2009

NEW IBERIA LA 70560 (337) 365-8226 06/11/2010 07/25/2010
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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spreading.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Potential for minimal harm
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STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195618 CONSOLATA HOME 2319 EAST MAIN
STREET

195619 SAVOY CARE CENTER 906 CHERRY STREET

195619 SAVOY CARE CENTER 906 CHERRY STREET

195619 SAVOY CARE CENTER 906 CHERRY STREET
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NEW IBERIA LA 70560 (337) 365-8226 04/15/2011 05/30/2011

NEW IBERIA LA 70560 (337) 365-8226 04/15/2011 05/30/2011

NEW IBERIA LA 70560 (337) 365-8226 04/15/2011 05/30/2011

MAMOU LA 70554 (337) 468-0347 03/24/2010 05/19/2010

MAMOU LA 70554 (337) 468-0347 03/25/2010 05/06/2010

MAMOU LA 70554 (337) 468-0347 03/25/2010 05/06/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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195619 SAVOY CARE CENTER 906 CHERRY STREET

195619 SAVOY CARE CENTER 906 CHERRY STREET

195619 SAVOY CARE CENTER 906 CHERRY STREET

195619 SAVOY CARE CENTER 906 CHERRY STREET

195619 SAVOY CARE CENTER 906 CHERRY STREET

195619 SAVOY CARE CENTER 906 CHERRY STREET
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MAMOU LA 70554 (337) 468-0347 03/25/2010 06/09/2010

MAMOU LA 70554 (337) 468-0347 01/13/2011 Not Available

MAMOU LA 70554 (337) 468-0347 01/13/2011 02/27/2011

MAMOU LA 70554 (337) 468-0347 02/09/2012 02/10/2012

MAMOU LA 70554 (337) 468-0347 02/10/2012 Not Available

MAMOU LA 70554 (337) 468-0347 02/10/2012 Not Available
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm
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195619 SAVOY CARE CENTER 906 CHERRY STREET

195619 SAVOY CARE CENTER 906 CHERRY STREET

195619 SAVOY CARE CENTER 906 CHERRY STREET

195619 SAVOY CARE CENTER 906 CHERRY STREET

195619 SAVOY CARE CENTER 906 CHERRY STREET

195619 SAVOY CARE CENTER 906 CHERRY STREET

195619 SAVOY CARE CENTER 906 CHERRY STREET

195619 SAVOY CARE CENTER 906 CHERRY STREET
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MAMOU LA 70554 (337) 468-0347 02/10/2012 Not Available

MAMOU LA 70554 (337) 468-0347 02/10/2012 Not Available

MAMOU LA 70554 (337) 468-0347 03/25/2010 06/09/2010

MAMOU LA 70554 (337) 468-0347 03/25/2010 05/06/2010

MAMOU LA 70554 (337) 468-0347 03/25/2010 06/09/2010

MAMOU LA 70554 (337) 468-0347 01/12/2011 02/01/2011

MAMOU LA 70554 (337) 468-0347 03/25/2010 06/09/2010

MAMOU LA 70554 (337) 468-0347 03/25/2010 05/06/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Isolated Minimal harm or potential for actual
harm
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195619 SAVOY CARE CENTER 906 CHERRY STREET

195619 SAVOY CARE CENTER 906 CHERRY STREET

195619 SAVOY CARE CENTER 906 CHERRY STREET

195619 SAVOY CARE CENTER 906 CHERRY STREET

195619 SAVOY CARE CENTER 906 CHERRY STREET
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MAMOU LA 70554 (337) 468-0347 03/25/2010 06/09/2010

MAMOU LA 70554 (337) 468-0347 01/12/2011 02/01/2011

MAMOU LA 70554 (337) 468-0347 02/09/2012 02/29/2012

MAMOU LA 70554 (337) 468-0347 02/10/2012 Not Available

MAMOU LA 70554 (337) 468-0347 02/10/2012 Not Available
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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other similar products according
to accepted professional
standards.

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm
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195619 SAVOY CARE CENTER 906 CHERRY STREET

195619 SAVOY CARE CENTER 906 CHERRY STREET

195619 SAVOY CARE CENTER 906 CHERRY STREET

195619 SAVOY CARE CENTER 906 CHERRY STREET

195619 SAVOY CARE CENTER 906 CHERRY STREET

195619 SAVOY CARE CENTER 906 CHERRY STREET

Page 18513 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MAMOU LA 70554 (337) 468-0347 03/24/2010 05/19/2010

MAMOU LA 70554 (337) 468-0347 01/12/2011 02/01/2011

MAMOU LA 70554 (337) 468-0347 01/13/2011 02/27/2011

MAMOU LA 70554 (337) 468-0347 01/13/2011 02/27/2011

MAMOU LA 70554 (337) 468-0347 02/09/2012 02/28/2012

MAMOU LA 70554 (337) 468-0347 02/10/2012 Not Available
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Fire Safety Smoking Regulations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies
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posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm
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195619 SAVOY CARE CENTER 906 CHERRY STREET

195620 POINTE COUPEE HEALTHCARE 1820 FALSE RIVER
ROAD

195620 POINTE COUPEE HEALTHCARE 1820 FALSE RIVER
ROAD

195620 POINTE COUPEE HEALTHCARE 1820 FALSE RIVER
ROAD

195620 POINTE COUPEE HEALTHCARE 1820 FALSE RIVER
ROAD

195620 POINTE COUPEE HEALTHCARE 1820 FALSE RIVER
ROAD

195620 POINTE COUPEE HEALTHCARE 1820 FALSE RIVER
ROAD

195620 POINTE COUPEE HEALTHCARE 1820 FALSE RIVER
ROAD

195620 POINTE COUPEE HEALTHCARE 1820 FALSE RIVER
ROAD

195620 POINTE COUPEE HEALTHCARE 1820 FALSE RIVER
ROAD
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MAMOU LA 70554 (337) 468-0347 02/10/2012 Not Available

NEW ROADS LA 70760 (225) 638-4431 09/14/2009 09/14/2009

NEW ROADS LA 70760 (225) 638-4431 09/17/2009 10/09/2009

NEW ROADS LA 70760 (225) 638-4431 10/28/2010 12/29/2010

NEW ROADS LA 70760 (225) 638-4431 10/28/2010 12/29/2010

NEW ROADS LA 70760 (225) 638-4431 10/28/2010 12/03/2010

NEW ROADS LA 70760 (225) 638-4431 12/08/2011 12/19/2011

NEW ROADS LA 70760 (225) 638-4431 10/28/2010 12/29/2010

NEW ROADS LA 70760 (225) 638-4431 10/28/2010 12/29/2010

NEW ROADS LA 70760 (225) 638-4431 10/28/2010 12/29/2010
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Isolated Minimal harm or potential for actual
harm
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ROAD

195620 POINTE COUPEE HEALTHCARE 1820 FALSE RIVER
ROAD

195620 POINTE COUPEE HEALTHCARE 1820 FALSE RIVER
ROAD

195620 POINTE COUPEE HEALTHCARE 1820 FALSE RIVER
ROAD

195620 POINTE COUPEE HEALTHCARE 1820 FALSE RIVER
ROAD

195620 POINTE COUPEE HEALTHCARE 1820 FALSE RIVER
ROAD

195620 POINTE COUPEE HEALTHCARE 1820 FALSE RIVER
ROAD

195620 POINTE COUPEE HEALTHCARE 1820 FALSE RIVER
ROAD
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NEW ROADS LA 70760 (225) 638-4431 09/14/2009 10/06/2009

NEW ROADS LA 70760 (225) 638-4431 09/17/2009 10/09/2009

NEW ROADS LA 70760 (225) 638-4431 10/28/2010 12/29/2010

NEW ROADS LA 70760 (225) 638-4431 10/28/2010 12/29/2010

NEW ROADS LA 70760 (225) 638-4431 09/14/2009 10/01/2009

NEW ROADS LA 70760 (225) 638-4431 10/28/2010 12/29/2010

NEW ROADS LA 70760 (225) 638-4431 12/09/2011 12/14/2011
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Fire Safety Furnishings and Decorations Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Isolated Minimal harm or potential for actual
harm

Page 18524 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE
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BATON ROUGE LA 70809 (225) 819-0703 11/06/2009 12/15/2009

BATON ROUGE LA 70809 (225) 819-0703 12/16/2010 01/30/2011

BATON ROUGE LA 70809 (225) 819-0703 12/16/2010 01/30/2011

BATON ROUGE LA 70809 (225) 819-0703 12/16/2010 01/30/2011

BATON ROUGE LA 70809 (225) 819-0703 10/04/2011 10/19/2011

BATON ROUGE LA 70809 (225) 819-0703 11/06/2009 12/15/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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for fire alarm systems.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a

Pattern Minimal harm or potential for actual
harm
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195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE
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BATON ROUGE LA 70809 (225) 819-0703 11/06/2009 12/15/2009

BATON ROUGE LA 70809 (225) 819-0703 11/06/2009 12/15/2009

BATON ROUGE LA 70809 (225) 819-0703 12/16/2010 01/30/2011

BATON ROUGE LA 70809 (225) 819-0703 10/04/2011 11/01/2011

BATON ROUGE LA 70809 (225) 819-0703 10/04/2011 11/14/2011

BATON ROUGE LA 70809 (225) 819-0703 10/04/2011 10/27/2011

BATON ROUGE LA 70809 (225) 819-0703 10/06/2011 11/18/2011

BATON ROUGE LA 70809 (225) 819-0703 10/06/2011 11/18/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Page 18531 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



snack at bedtime each day.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed

Pattern Minimal harm or potential for actual
harm
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195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE
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BATON ROUGE LA 70809 (225) 819-0703 10/06/2011 11/18/2011

BATON ROUGE LA 70809 (225) 819-0703 11/06/2009 12/15/2009

BATON ROUGE LA 70809 (225) 819-0703 12/16/2010 01/30/2011

BATON ROUGE LA 70809 (225) 819-0703 12/16/2010 01/30/2011

BATON ROUGE LA 70809 (225) 819-0703 12/16/2010 03/01/2011

BATON ROUGE LA 70809 (225) 819-0703 10/04/2011 10/19/2011

BATON ROUGE LA 70809 (225) 819-0703 10/04/2011 11/01/2011

BATON ROUGE LA 70809 (225) 819-0703 10/06/2011 11/18/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies
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emergencies, by a licensed
pharmacist.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Pattern Minimal harm or potential for actual
harm
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195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE
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BATON ROUGE LA 70809 (225) 819-0703 11/06/2009 12/15/2009

BATON ROUGE LA 70809 (225) 819-0703 11/06/2009 12/15/2009

BATON ROUGE LA 70809 (225) 819-0703 11/06/2009 12/15/2009

BATON ROUGE LA 70809 (225) 819-0703 11/06/2009 02/01/2010

BATON ROUGE LA 70809 (225) 819-0703 11/06/2009 12/15/2009

BATON ROUGE LA 70809 (225) 819-0703 12/16/2010 03/01/2011

BATON ROUGE LA 70809 (225) 819-0703 10/04/2011 10/19/2011

BATON ROUGE LA 70809 (225) 819-0703 10/04/2011 11/09/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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other similar products according
to accepted professional
standards.

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm
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195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195621 SAGE REHABILITATION HOSPITAL SNF 8000 SUMMA AVENUE

195622 WILLIS-KNIGHTON EXTENDED CARE
CENTER

2550 KINGS HIGHWAY

195622 WILLIS-KNIGHTON EXTENDED CARE
CENTER

2550 KINGS HIGHWAY

195623 NORTHWEST LOUISIANA WAR VETERANS
HOME

3130 ARTHUR RAY
TEAGUE PARKWAY

195623 NORTHWEST LOUISIANA WAR VETERANS
HOME

3130 ARTHUR RAY
TEAGUE PARKWAY

195623 NORTHWEST LOUISIANA WAR VETERANS
HOME

3130 ARTHUR RAY
TEAGUE PARKWAY
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BATON ROUGE LA 70809 (225) 819-0703 10/06/2011 11/18/2011

BATON ROUGE LA 70809 (225) 819-0703 10/06/2011 11/18/2011

BATON ROUGE LA 70809 (225) 819-0703 10/06/2011 11/18/2011

SHREVEPORT LA 71103 (318) 212-4000 12/14/2011 12/20/2011

SHREVEPORT LA 71103 (318) 212-4000 12/14/2011 12/20/2011

BOSSIER CITY LA 71112 (318) 741-2763 08/05/2009 09/14/2009

BOSSIER CITY LA 71112 (318) 741-2763 09/09/2010 10/15/2010

BOSSIER CITY LA 71112 (318) 741-2763 07/07/2011 08/10/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm
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195623 NORTHWEST LOUISIANA WAR VETERANS
HOME

3130 ARTHUR RAY
TEAGUE PARKWAY

195623 NORTHWEST LOUISIANA WAR VETERANS
HOME

3130 ARTHUR RAY
TEAGUE PARKWAY

195623 NORTHWEST LOUISIANA WAR VETERANS
HOME

3130 ARTHUR RAY
TEAGUE PARKWAY

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET
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BOSSIER CITY LA 71112 (318) 741-2763 09/09/2010 10/15/2010

BOSSIER CITY LA 71112 (318) 741-2763 07/07/2011 08/10/2011

BOSSIER CITY LA 71112 (318) 741-2763 07/07/2011 08/10/2011

BOGALUSA LA 70427 (985) 732-3909 09/18/2009 11/02/2009

BOGALUSA LA 70427 (985) 732-3909 09/18/2009 11/02/2009

BOGALUSA LA 70427 (985) 732-3909 09/18/2009 11/02/2009

BOGALUSA LA 70427 (985) 732-3909 09/18/2009 Not Available
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Widespread Potential for minimal harm

Page 18548 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
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BOGALUSA LA 70427 (985) 732-3909 10/28/2010 01/18/2011

BOGALUSA LA 70427 (985) 732-3909 10/28/2010 Not Available

BOGALUSA LA 70427 (985) 732-3909 12/01/2011 01/15/2012

BOGALUSA LA 70427 (985) 732-3909 12/01/2011 Not Available

BOGALUSA LA 70427 (985) 732-3909 09/18/2009 11/02/2009

BOGALUSA LA 70427 (985) 732-3909 09/18/2009 11/05/2009

BOGALUSA LA 70427 (985) 732-3909 11/28/2011 12/14/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide rooms that are at least
80 square feet per resident in
multiple rooms and 100 square
feet for single resident rooms.

Widespread Potential for minimal harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

proper backup exit lighting. Pattern Minimal harm or potential for actual
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STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET
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BOGALUSA LA 70427 (985) 732-3909 11/28/2011 12/06/2011

BOGALUSA LA 70427 (985) 732-3909 11/28/2011 01/06/2012

BOGALUSA LA 70427 (985) 732-3909 12/01/2011 01/15/2012

BOGALUSA LA 70427 (985) 732-3909 09/18/2009 11/05/2009

BOGALUSA LA 70427 (985) 732-3909 10/26/2010 12/01/2010

BOGALUSA LA 70427 (985) 732-3909 10/26/2010 10/26/2010

BOGALUSA LA 70427 (985) 732-3909 10/28/2010 12/06/2010

BOGALUSA LA 70427 (985) 732-3909 10/28/2010 12/06/2010

BOGALUSA LA 70427 (985) 732-3909 10/28/2010 12/06/2010

BOGALUSA LA 70427 (985) 732-3909 10/28/2010 12/06/2010
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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harm

restrictions on the use of
flammable curtains.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for

Isolated Minimal harm or potential for actual
harm
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195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET
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BOGALUSA LA 70427 (985) 732-3909 10/28/2010 12/06/2010

BOGALUSA LA 70427 (985) 732-3909 11/28/2011 01/06/2012

BOGALUSA LA 70427 (985) 732-3909 11/28/2011 01/07/2012

BOGALUSA LA 70427 (985) 732-3909 11/28/2011 12/14/2011

BOGALUSA LA 70427 (985) 732-3909 11/28/2011 01/27/2012

BOGALUSA LA 70427 (985) 732-3909 12/01/2011 01/15/2012

BOGALUSA LA 70427 (985) 732-3909 12/01/2011 01/15/2012

BOGALUSA LA 70427 (985) 732-3909 12/01/2011 01/15/2012
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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residents' needs.

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm
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STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET
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BOGALUSA LA 70427 (985) 732-3909 09/18/2009 11/02/2009

BOGALUSA LA 70427 (985) 732-3909 09/18/2009 11/05/2009

BOGALUSA LA 70427 (985) 732-3909 10/26/2010 10/26/2010

BOGALUSA LA 70427 (985) 732-3909 10/26/2010 12/06/2010

BOGALUSA LA 70427 (985) 732-3909 10/28/2010 01/18/2011

BOGALUSA LA 70427 (985) 732-3909 10/28/2010 12/06/2010

BOGALUSA LA 70427 (985) 732-3909 11/28/2011 01/20/2012
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Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Page 18563 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



safe and clean way. harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; and 2) give
regular in-service training based
upon these reviews.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195624 RESTHAVEN LIVING CENTER 1301 HARRISON
STREET

195625 SOUTHEAST LOUISIANA WAR VETERANS
HOME

4080 W AIRLINE HWY

195625 SOUTHEAST LOUISIANA WAR VETERANS
HOME

4080 W AIRLINE HWY

195625 SOUTHEAST LOUISIANA WAR VETERANS
HOME

4080 W AIRLINE HWY

195625 SOUTHEAST LOUISIANA WAR VETERANS
HOME

4080 W AIRLINE HWY

195625 SOUTHEAST LOUISIANA WAR VETERANS 4080 W AIRLINE HWY
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BOGALUSA LA 70427 (985) 732-3909 11/28/2011 12/07/2011

BOGALUSA LA 70427 (985) 732-3909 11/28/2011 01/27/2012

BOGALUSA LA 70427 (985) 732-3909 11/28/2011 12/02/2011

RESERVE LA 70084 (985) 651-2762 11/17/2010 12/01/2010

RESERVE LA 70084 (985) 651-2762 11/17/2010 12/01/2010

RESERVE LA 70084 (985) 651-2762 10/27/2011 11/30/2011

RESERVE LA 70084 (985) 651-2762 10/27/2011 11/30/2011

RESERVE LA 70084 (985) 651-2762 10/27/2011 11/30/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 18567 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

properly constructed piped-in
oxygen systems.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons Isolated Minimal harm or potential for actual
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HOME

195625 SOUTHEAST LOUISIANA WAR VETERANS
HOME

4080 W AIRLINE HWY

195628 NORTHEAST LA WAR VETERANS HOME 6700 HIGHWAY 165
NORTH

195628 NORTHEAST LA WAR VETERANS HOME 6700 HIGHWAY 165
NORTH

195628 NORTHEAST LA WAR VETERANS HOME 6700 HIGHWAY 165
NORTH

195628 NORTHEAST LA WAR VETERANS HOME 6700 HIGHWAY 165
NORTH

195628 NORTHEAST LA WAR VETERANS HOME 6700 HIGHWAY 165
NORTH
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RESERVE LA 70084 (985) 651-2762 10/27/2011 11/30/2011

MONROE LA 71211 (318) 362-4206 02/11/2010 03/28/2010

MONROE LA 71211 (318) 362-4206 02/11/2010 03/28/2010

MONROE LA 71211 (318) 362-4206 12/02/2010 01/16/2011

MONROE LA 71211 (318) 362-4206 12/02/2010 01/16/2011

MONROE LA 71211 (318) 362-4206 12/02/2010 01/16/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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according to each resident's
written plan of care.

harm

Give notice to the resident before
a room or roommate change.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication

Isolated Minimal harm or potential for actual
harm
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195628 NORTHEAST LA WAR VETERANS HOME 6700 HIGHWAY 165
NORTH

195628 NORTHEAST LA WAR VETERANS HOME 6700 HIGHWAY 165
NORTH

195628 NORTHEAST LA WAR VETERANS HOME 6700 HIGHWAY 165
NORTH

195628 NORTHEAST LA WAR VETERANS HOME 6700 HIGHWAY 165
NORTH

195628 NORTHEAST LA WAR VETERANS HOME 6700 HIGHWAY 165
NORTH

195628 NORTHEAST LA WAR VETERANS HOME 6700 HIGHWAY 165
NORTH

195628 NORTHEAST LA WAR VETERANS HOME 6700 HIGHWAY 165
NORTH

195628 NORTHEAST LA WAR VETERANS HOME 6700 HIGHWAY 165
NORTH
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MONROE LA 71211 (318) 362-4206 02/11/2010 03/28/2010

MONROE LA 71211 (318) 362-4206 02/11/2010 03/28/2010

MONROE LA 71211 (318) 362-4206 11/03/2011 Not Available

MONROE LA 71211 (318) 362-4206 02/11/2010 03/28/2010

MONROE LA 71211 (318) 362-4206 02/11/2010 03/28/2010

MONROE LA 71211 (318) 362-4206 02/11/2010 03/28/2010

MONROE LA 71211 (318) 362-4206 02/11/2010 03/28/2010

MONROE LA 71211 (318) 362-4206 11/03/2011 11/17/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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is managed and monitored to
achieve highest well being.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Isolated Minimal harm or potential for actual
harm
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195628 NORTHEAST LA WAR VETERANS HOME 6700 HIGHWAY 165
NORTH

195628 NORTHEAST LA WAR VETERANS HOME 6700 HIGHWAY 165
NORTH

195628 NORTHEAST LA WAR VETERANS HOME 6700 HIGHWAY 165
NORTH

195628 NORTHEAST LA WAR VETERANS HOME 6700 HIGHWAY 165
NORTH

195629 LOUISIANA WAR VETERANS HOME 4739 HIGHWAY 10

195629 LOUISIANA WAR VETERANS HOME 4739 HIGHWAY 10

195629 LOUISIANA WAR VETERANS HOME 4739 HIGHWAY 10
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MONROE LA 71211 (318) 362-4206 02/11/2010 03/28/2010

MONROE LA 71211 (318) 362-4206 11/30/2010 01/13/2011

MONROE LA 71211 (318) 362-4206 12/02/2010 01/16/2011

MONROE LA 71211 (318) 362-4206 11/03/2011 11/17/2011

JACKSON LA 70748 (225) 342-8998 01/27/2010 03/01/2010

JACKSON LA 70748 (225) 342-8998 01/27/2010 02/22/2010

JACKSON LA 70748 (225) 342-8998 04/01/2011 04/29/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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the attending physician.

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of

Isolated Minimal harm or potential for actual
harm
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195629 LOUISIANA WAR VETERANS HOME 4739 HIGHWAY 10

195629 LOUISIANA WAR VETERANS HOME 4739 HIGHWAY 10

195629 LOUISIANA WAR VETERANS HOME 4739 HIGHWAY 10

195629 LOUISIANA WAR VETERANS HOME 4739 HIGHWAY 10

195629 LOUISIANA WAR VETERANS HOME 4739 HIGHWAY 10

195629 LOUISIANA WAR VETERANS HOME 4739 HIGHWAY 10

195629 LOUISIANA WAR VETERANS HOME 4739 HIGHWAY 10

195629 LOUISIANA WAR VETERANS HOME 4739 HIGHWAY 10
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JACKSON LA 70748 (225) 342-8998 04/01/2011 04/29/2011

JACKSON LA 70748 (225) 342-8998 04/01/2011 04/29/2011

JACKSON LA 70748 (225) 342-8998 01/27/2010 03/01/2010

JACKSON LA 70748 (225) 342-8998 01/27/2010 02/11/2010

JACKSON LA 70748 (225) 342-8998 04/01/2011 04/29/2011

JACKSON LA 70748 (225) 342-8998 04/01/2011 04/29/2011

JACKSON LA 70748 (225) 342-8998 04/01/2011 04/29/2011

JACKSON LA 70748 (225) 342-8998 04/01/2011 04/29/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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situations (injury/decline/room,
etc.)  that affect the resident.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Actual harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Immediate jeopardy to resident health or
safety

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm

Page 18584 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



195629 LOUISIANA WAR VETERANS HOME 4739 HIGHWAY 10

195629 LOUISIANA WAR VETERANS HOME 4739 HIGHWAY 10

195629 LOUISIANA WAR VETERANS HOME 4739 HIGHWAY 10

195629 LOUISIANA WAR VETERANS HOME 4739 HIGHWAY 10

195629 LOUISIANA WAR VETERANS HOME 4739 HIGHWAY 10

195629 LOUISIANA WAR VETERANS HOME 4739 HIGHWAY 10
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JACKSON LA 70748 (225) 342-8998 01/27/2010 03/01/2010

JACKSON LA 70748 (225) 342-8998 01/27/2010 03/10/2010

JACKSON LA 70748 (225) 342-8998 04/01/2011 04/29/2011

JACKSON LA 70748 (225) 342-8998 04/01/2011 04/29/2011

JACKSON LA 70748 (225) 342-8998 04/01/2011 04/29/2011

JACKSON LA 70748 (225) 342-8998 04/01/2011 04/29/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Potential for minimal harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Immediate jeopardy to resident health or
safety

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems

Pattern Immediate jeopardy to resident health or
safety
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195629 LOUISIANA WAR VETERANS HOME 4739 HIGHWAY 10

195629 LOUISIANA WAR VETERANS HOME 4739 HIGHWAY 10

195629 LOUISIANA WAR VETERANS HOME 4739 HIGHWAY 10

195629 LOUISIANA WAR VETERANS HOME 4739 HIGHWAY 10

195629 LOUISIANA WAR VETERANS HOME 4739 HIGHWAY 10

195629 LOUISIANA WAR VETERANS HOME 4739 HIGHWAY 10

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD
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JACKSON LA 70748 (225) 342-8998 04/01/2011 04/29/2011

JACKSON LA 70748 (225) 342-8998 04/01/2011 04/29/2011

JACKSON LA 70748 (225) 342-8998 01/27/2010 03/01/2010

JACKSON LA 70748 (225) 342-8998 01/27/2010 03/01/2010

JACKSON LA 70748 (225) 342-8998 04/01/2011 04/29/2011

JACKSON LA 70748 (225) 342-8998 04/01/2011 04/29/2011

LAKE CHARLES LA 70601 (337) 478-2920 06/17/2011 08/01/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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adjusting.

Give or get specialized
rehabilitative services per the
patient's assessment or plan of
care.

Pattern Immediate jeopardy to resident health or
safety

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency, and carry out
announced staff drills.

Widespread Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services

Widespread Potential for minimal harm
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195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD
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LAKE CHARLES LA 70601 (337) 478-2920 06/17/2011 08/01/2011

LAKE CHARLES LA 70601 (337) 478-2920 06/17/2011 08/01/2011

LAKE CHARLES LA 70601 (337) 478-2920 06/17/2011 08/01/2011

LAKE CHARLES LA 70601 (337) 478-2920 07/20/2010 09/05/2010

LAKE CHARLES LA 70601 (337) 478-2920 07/22/2010 09/05/2010

LAKE CHARLES LA 70601 (337) 478-2920 07/22/2010 09/05/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Medicaid covers and which the
resident must pay for.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

emergency lighting that can last
at least 1 1/2 hours.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm
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195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD
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LAKE CHARLES LA 70601 (337) 478-2920 07/22/2010 09/05/2010

LAKE CHARLES LA 70601 (337) 478-2920 07/20/2010 09/05/2010

LAKE CHARLES LA 70601 (337) 478-2920 07/22/2010 09/05/2010

LAKE CHARLES LA 70601 (337) 478-2920 07/22/2010 09/05/2010

LAKE CHARLES LA 70601 (337) 478-2920 07/22/2010 09/05/2010

LAKE CHARLES LA 70601 (337) 478-2920 06/17/2011 08/01/2011

LAKE CHARLES LA 70601 (337) 478-2920 06/17/2011 08/01/2011
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Follow policies and procedures to
convey the resident's personal
funds to the appropriate party
responsible after the resident's
death.

Pattern Potential for minimal harm

Provide care by qualified persons
according to each resident's

Isolated Minimal harm or potential for actual
harm
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195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD
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LAKE CHARLES LA 70601 (337) 478-2920 06/17/2011 08/01/2011

LAKE CHARLES LA 70601 (337) 478-2920 06/17/2011 08/01/2011

LAKE CHARLES LA 70601 (337) 478-2920 06/17/2011 08/01/2011

LAKE CHARLES LA 70601 (337) 478-2920 06/17/2011 08/01/2011

LAKE CHARLES LA 70601 (337) 478-2920 06/16/2011 08/01/2011

LAKE CHARLES LA 70601 (337) 478-2920 06/17/2011 08/01/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies
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written plan of care.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Isolated Minimal harm or potential for actual
harm
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195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD

195630 LANDMARK OF LAKE CHARLES 2335 OAK PARK BLVD
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LAKE CHARLES LA 70601 (337) 478-2920 09/24/2009 09/25/2009

LAKE CHARLES LA 70601 (337) 478-2920 07/22/2010 09/05/2010

LAKE CHARLES LA 70601 (337) 478-2920 07/22/2010 09/05/2010

LAKE CHARLES LA 70601 (337) 478-2920 07/22/2010 09/05/2010

LAKE CHARLES LA 70601 (337) 478-2920 06/16/2011 08/01/2011

LAKE CHARLES LA 70601 (337) 478-2920 06/17/2011 08/01/2011

LAKE CHARLES LA 70601 (337) 478-2920 06/17/2011 08/01/2011

LAKE CHARLES LA 70601 (337) 478-2920 06/17/2011 08/01/2011

LAKE CHARLES LA 70601 (337) 478-2920 06/17/2011 08/01/2011
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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bladder function.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Maintain comfortable sound
levels.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Pattern Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Isolated Minimal harm or potential for actual
harm
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195631 ST LUKE'S LIVING CENTER 4201 WOODLAND
DRIVE

195631 ST LUKE'S LIVING CENTER 4201 WOODLAND
DRIVE

195632 LAFON NURSING FACILITY OF THE HOLY
FAMILY

6900 CHEF MENTEUR
HWY

195632 LAFON NURSING FACILITY OF THE HOLY
FAMILY

6900 CHEF MENTEUR
HWY

195632 LAFON NURSING FACILITY OF THE HOLY
FAMILY

6900 CHEF MENTEUR
HWY

195632 LAFON NURSING FACILITY OF THE HOLY
FAMILY

6900 CHEF MENTEUR
HWY

195632 LAFON NURSING FACILITY OF THE HOLY
FAMILY

6900 CHEF MENTEUR
HWY
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NEW ORLEANS LA 70131 (504) 378-5050 11/16/2011 01/02/2012

NEW ORLEANS LA 70131 (504) 378-5050 11/16/2011 01/02/2012

NEW ORLEANS LA 70126 (504) 241-6285 04/01/2011 05/01/2011

NEW ORLEANS LA 70126 (504) 241-6285 02/06/2012 02/27/2012

NEW ORLEANS LA 70126 (504) 241-6285 02/09/2012 Not Available

NEW ORLEANS LA 70126 (504) 241-6285 03/29/2011 04/15/2011

NEW ORLEANS LA 70126 (504) 241-6285 02/09/2012 Not Available
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Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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properly mark/label drugs and
other similar products according
to accepted professional
standards.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

exit stairways and towers that are
smoke proof.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Pattern Minimal harm or potential for actual
harm
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195632 LAFON NURSING FACILITY OF THE HOLY
FAMILY

6900 CHEF MENTEUR
HWY

195632 LAFON NURSING FACILITY OF THE HOLY
FAMILY

6900 CHEF MENTEUR
HWY

195632 LAFON NURSING FACILITY OF THE HOLY
FAMILY

6900 CHEF MENTEUR
HWY

195632 LAFON NURSING FACILITY OF THE HOLY
FAMILY

6900 CHEF MENTEUR
HWY

195632 LAFON NURSING FACILITY OF THE HOLY
FAMILY

6900 CHEF MENTEUR
HWY

195632 LAFON NURSING FACILITY OF THE HOLY
FAMILY

6900 CHEF MENTEUR
HWY

195632 LAFON NURSING FACILITY OF THE HOLY
FAMILY

6900 CHEF MENTEUR
HWY
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NEW ORLEANS LA 70126 (504) 241-6285 02/09/2012 Not Available

NEW ORLEANS LA 70126 (504) 241-6285 03/29/2011 03/31/2011

NEW ORLEANS LA 70126 (504) 241-6285 04/01/2011 05/01/2011

NEW ORLEANS LA 70126 (504) 241-6285 02/09/2012 Not Available

NEW ORLEANS LA 70126 (504) 241-6285 04/01/2011 05/01/2011

NEW ORLEANS LA 70126 (504) 241-6285 04/01/2011 05/01/2011

NEW ORLEANS LA 70126 (504) 241-6285 02/09/2012 Not Available
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Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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needs, with timetables and
actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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195632 LAFON NURSING FACILITY OF THE HOLY
FAMILY

6900 CHEF MENTEUR
HWY

195632 LAFON NURSING FACILITY OF THE HOLY
FAMILY

6900 CHEF MENTEUR
HWY

195633 LADY OF THE OAKS RETIREMENT MANOR 1005 ERASTE LANDRY
ROAD

255050 JEFFERSON DAVIS COMMUNITY HOSPITAL
ECF

1320 WINFIELD
STREET

255050 JEFFERSON DAVIS COMMUNITY HOSPITAL
ECF

1320 WINFIELD
STREET

255050 JEFFERSON DAVIS COMMUNITY HOSPITAL
ECF

1320 WINFIELD
STREET

Page 18617 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



NEW ORLEANS LA 70126 (504) 241-6285 02/09/2012 Not Available

NEW ORLEANS LA 70126 (504) 241-6285 02/09/2012 Not Available

LAFAYETTE LA 70506 (337) 232-6370 06/15/2011 Not Available

PRENTISS MS 39474 (601) 792-1172 12/02/2010 01/14/2011

PRENTISS MS 39474 (601) 792-1172 12/02/2010 01/14/2011

PRENTISS MS 39474 (601) 792-1172 12/02/2010 01/14/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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revision of the resident's care
plan.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Minimal harm or potential for actual
harm

1) Receive registry verification
that a nurse aide has met the
required training and skills that
the State requires; and 2) ensure
nurse aides receive the required

Isolated Minimal harm or potential for actual
harm
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255050 JEFFERSON DAVIS COMMUNITY HOSPITAL
ECF

1320 WINFIELD
STREET

255050 JEFFERSON DAVIS COMMUNITY HOSPITAL
ECF

1320 WINFIELD
STREET

255050 JEFFERSON DAVIS COMMUNITY HOSPITAL
ECF

1320 WINFIELD
STREET

255050 JEFFERSON DAVIS COMMUNITY HOSPITAL
ECF

1320 WINFIELD
STREET

255050 JEFFERSON DAVIS COMMUNITY HOSPITAL
ECF

1320 WINFIELD
STREET

255050 JEFFERSON DAVIS COMMUNITY HOSPITAL
ECF

1320 WINFIELD
STREET
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PRENTISS MS 39474 (601) 792-1172 12/02/2010 01/14/2011

PRENTISS MS 39474 (601) 792-1172 01/06/2012 02/20/2012

PRENTISS MS 39474 (601) 792-1172 12/03/2009 01/08/2010

PRENTISS MS 39474 (601) 792-1172 12/01/2010 01/14/2011

PRENTISS MS 39474 (601) 792-1172 01/06/2012 02/20/2012

PRENTISS MS 39474 (601) 792-1172 01/06/2012 02/20/2012
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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retraining after 24 months if
nursing related services were not
provided for monetary compe

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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255050 JEFFERSON DAVIS COMMUNITY HOSPITAL
ECF

1320 WINFIELD
STREET

255050 JEFFERSON DAVIS COMMUNITY HOSPITAL
ECF

1320 WINFIELD
STREET

255050 JEFFERSON DAVIS COMMUNITY HOSPITAL
ECF

1320 WINFIELD
STREET

255050 JEFFERSON DAVIS COMMUNITY HOSPITAL
ECF

1320 WINFIELD
STREET

255050 JEFFERSON DAVIS COMMUNITY HOSPITAL
ECF

1320 WINFIELD
STREET

255050 JEFFERSON DAVIS COMMUNITY HOSPITAL
ECF

1320 WINFIELD
STREET

255050 JEFFERSON DAVIS COMMUNITY HOSPITAL
ECF

1320 WINFIELD
STREET

255050 JEFFERSON DAVIS COMMUNITY HOSPITAL
ECF

1320 WINFIELD
STREET

255050 JEFFERSON DAVIS COMMUNITY HOSPITAL
ECF

1320 WINFIELD
STREET
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PRENTISS MS 39474 (601) 792-1172 12/01/2010 12/01/2010

PRENTISS MS 39474 (601) 792-1172 12/01/2010 12/01/2010

PRENTISS MS 39474 (601) 792-1172 12/01/2009 01/08/2010

PRENTISS MS 39474 (601) 792-1172 01/06/2012 02/20/2012

PRENTISS MS 39474 (601) 792-1172 01/06/2012 02/20/2012

PRENTISS MS 39474 (601) 792-1172 01/06/2012 02/20/2012

PRENTISS MS 39474 (601) 792-1172 12/01/2009 01/08/2010

PRENTISS MS 39474 (601) 792-1172 12/01/2010 01/14/2011

PRENTISS MS 39474 (601) 792-1172 12/02/2010 01/14/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies
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wrong time) to less than 5%.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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ECF STREET

255050 JEFFERSON DAVIS COMMUNITY HOSPITAL
ECF

1320 WINFIELD
STREET

255050 JEFFERSON DAVIS COMMUNITY HOSPITAL
ECF

1320 WINFIELD
STREET

255050 JEFFERSON DAVIS COMMUNITY HOSPITAL
ECF

1320 WINFIELD
STREET

255050 JEFFERSON DAVIS COMMUNITY HOSPITAL
ECF

1320 WINFIELD
STREET

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967
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PRENTISS MS 39474 (601) 792-1172 01/06/2012 02/20/2012

PRENTISS MS 39474 (601) 792-1172 12/01/2009 01/08/2010

PRENTISS MS 39474 (601) 792-1172 12/01/2010 12/01/2010

PRENTISS MS 39474 (601) 792-1172 12/01/2010 01/14/2011

LOUISVILLE MS 39339 (662) 773-6211 07/22/2009 07/25/2009

LOUISVILLE MS 39339 (662) 773-6211 07/24/2009 07/28/2009

LOUISVILLE MS 39339 (662) 773-6211 07/24/2009 07/25/2009

LOUISVILLE MS 39339 (662) 773-6211 08/27/2010 09/08/2010

LOUISVILLE MS 39339 (662) 773-6211 08/27/2010 09/16/2010
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Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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controls and keeps infection from
spreading.

harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Potential for minimal harm
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255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967
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LOUISVILLE MS 39339 (662) 773-6211 09/29/2011 11/12/2011

LOUISVILLE MS 39339 (662) 773-6211 09/29/2011 11/12/2011

LOUISVILLE MS 39339 (662) 773-6211 07/24/2009 08/13/2009

LOUISVILLE MS 39339 (662) 773-6211 09/29/2011 11/12/2011

LOUISVILLE MS 39339 (662) 773-6211 09/29/2011 11/12/2011

LOUISVILLE MS 39339 (662) 773-6211 07/24/2009 08/26/2009

LOUISVILLE MS 39339 (662) 773-6211 07/24/2009 08/11/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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mice, insects, or other pests.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Pattern Minimal harm or potential for actual
harm
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255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967
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LOUISVILLE MS 39339 (662) 773-6211 07/24/2009 08/14/2009

LOUISVILLE MS 39339 (662) 773-6211 07/24/2009 08/12/2009

LOUISVILLE MS 39339 (662) 773-6211 07/24/2009 09/01/2009

LOUISVILLE MS 39339 (662) 773-6211 07/24/2009 07/25/2009

LOUISVILLE MS 39339 (662) 773-6211 08/25/2010 09/10/2010

LOUISVILLE MS 39339 (662) 773-6211 08/25/2010 10/05/2010

LOUISVILLE MS 39339 (662) 773-6211 08/27/2010 09/15/2010

LOUISVILLE MS 39339 (662) 773-6211 08/27/2010 09/24/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Page 18639 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



individuality.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Potential for minimal harm
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255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
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LOUISVILLE MS 39339 (662) 773-6211 09/28/2011 11/12/2011

LOUISVILLE MS 39339 (662) 773-6211 09/29/2011 11/12/2011

LOUISVILLE MS 39339 (662) 773-6211 09/29/2011 11/12/2011

LOUISVILLE MS 39339 (662) 773-6211 07/24/2009 08/27/2009

LOUISVILLE MS 39339 (662) 773-6211 07/24/2009 08/07/2009

LOUISVILLE MS 39339 (662) 773-6211 08/27/2010 09/16/2010

LOUISVILLE MS 39339 (662) 773-6211 08/27/2010 09/08/2010

LOUISVILLE MS 39339 (662) 773-6211 08/27/2010 09/22/2010
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Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Have enough backup water Widespread Potential for minimal harm
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STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255072 WINSTON CO NH 562 EAST MAIN
STREE/P. O. BOX 967

255091 LEXINGTON MANOR SENIOR CARE, LLC 56 ROCKPORT ROAD

255091 LEXINGTON MANOR SENIOR CARE, LLC 56 ROCKPORT ROAD

255091 LEXINGTON MANOR SENIOR CARE, LLC 56 ROCKPORT ROAD

255091 LEXINGTON MANOR SENIOR CARE, LLC 56 ROCKPORT ROAD
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LOUISVILLE MS 39339 (662) 773-6211 09/28/2011 11/12/2011

LOUISVILLE MS 39339 (662) 773-6211 09/28/2011 11/12/2011

LOUISVILLE MS 39339 (662) 773-6211 09/29/2011 11/12/2011

LEXINGTON MS 39095 (662) 834-3021 10/28/2009 12/04/2009

LEXINGTON MS 39095 (662) 834-3021 01/07/2011 02/04/2011

LEXINGTON MS 39095 (662) 834-3021 12/09/2011 01/12/2012

LEXINGTON MS 39095 (662) 834-3021 10/27/2009 12/04/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 18647 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



supply for essential areas of the
nursing home.

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and Pattern Minimal harm or potential for actual
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255091 LEXINGTON MANOR SENIOR CARE, LLC 56 ROCKPORT ROAD

255091 LEXINGTON MANOR SENIOR CARE, LLC 56 ROCKPORT ROAD

255091 LEXINGTON MANOR SENIOR CARE, LLC 56 ROCKPORT ROAD

255091 LEXINGTON MANOR SENIOR CARE, LLC 56 ROCKPORT ROAD

255091 LEXINGTON MANOR SENIOR CARE, LLC 56 ROCKPORT ROAD

255091 LEXINGTON MANOR SENIOR CARE, LLC 56 ROCKPORT ROAD

255091 LEXINGTON MANOR SENIOR CARE, LLC 56 ROCKPORT ROAD

255091 LEXINGTON MANOR SENIOR CARE, LLC 56 ROCKPORT ROAD

255091 LEXINGTON MANOR SENIOR CARE, LLC 56 ROCKPORT ROAD
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LEXINGTON MS 39095 (662) 834-3021 10/27/2009 12/04/2009

LEXINGTON MS 39095 (662) 834-3021 10/27/2009 12/04/2009

LEXINGTON MS 39095 (662) 834-3021 10/27/2009 12/04/2009

LEXINGTON MS 39095 (662) 834-3021 01/06/2011 02/04/2011

LEXINGTON MS 39095 (662) 834-3021 12/09/2011 01/12/2012

LEXINGTON MS 39095 (662) 834-3021 12/09/2011 01/12/2012

LEXINGTON MS 39095 (662) 834-3021 10/27/2009 12/04/2009

LEXINGTON MS 39095 (662) 834-3021 01/06/2011 02/04/2011

LEXINGTON MS 39095 (662) 834-3021 01/06/2011 02/04/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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maintenance services. harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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255091 LEXINGTON MANOR SENIOR CARE, LLC 56 ROCKPORT ROAD

255091 LEXINGTON MANOR SENIOR CARE, LLC 56 ROCKPORT ROAD

255091 LEXINGTON MANOR SENIOR CARE, LLC 56 ROCKPORT ROAD

255091 LEXINGTON MANOR SENIOR CARE, LLC 56 ROCKPORT ROAD

255091 LEXINGTON MANOR SENIOR CARE, LLC 56 ROCKPORT ROAD

255091 LEXINGTON MANOR SENIOR CARE, LLC 56 ROCKPORT ROAD

255091 LEXINGTON MANOR SENIOR CARE, LLC 56 ROCKPORT ROAD
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LEXINGTON MS 39095 (662) 834-3021 01/07/2011 02/04/2011

LEXINGTON MS 39095 (662) 834-3021 12/09/2011 01/12/2012

LEXINGTON MS 39095 (662) 834-3021 12/09/2011 01/12/2012

LEXINGTON MS 39095 (662) 834-3021 01/07/2011 02/04/2011

LEXINGTON MS 39095 (662) 834-3021 12/09/2011 01/12/2012

LEXINGTON MS 39095 (662) 834-3021 12/09/2011 01/12/2012

LEXINGTON MS 39095 (662) 834-3021 10/27/2009 12/04/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Page 18655 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



maintenance and testing program
for fire alarm systems.

harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates, Pattern Minimal harm or potential for actual
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255091 LEXINGTON MANOR SENIOR CARE, LLC 56 ROCKPORT ROAD

255092 BOYINGTON HEALTH CARE FACILITY 1530 BROAD AVE

255092 BOYINGTON HEALTH CARE FACILITY 1530 BROAD AVE

255092 BOYINGTON HEALTH CARE FACILITY 1530 BROAD AVE

255092 BOYINGTON HEALTH CARE FACILITY 1530 BROAD AVE

255092 BOYINGTON HEALTH CARE FACILITY 1530 BROAD AVE
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LEXINGTON MS 39095 (662) 834-3021 10/27/2009 12/04/2009

GULFPORT MS 39501 (228) 864-6544 11/11/2010 12/07/2010

GULFPORT MS 39501 (228) 864-6544 11/11/2010 12/07/2010

GULFPORT MS 39501 (228) 864-6544 11/09/2010 11/24/2010

GULFPORT MS 39501 (228) 864-6544 12/17/2009 01/15/2010

GULFPORT MS 39501 (228) 864-6544 12/17/2009 01/15/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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controls and keeps infection from
spreading.

harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Isolated Minimal harm or potential for actual
harm
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255092 BOYINGTON HEALTH CARE FACILITY 1530 BROAD AVE

255092 BOYINGTON HEALTH CARE FACILITY 1530 BROAD AVE

255092 BOYINGTON HEALTH CARE FACILITY 1530 BROAD AVE

255092 BOYINGTON HEALTH CARE FACILITY 1530 BROAD AVE

255092 BOYINGTON HEALTH CARE FACILITY 1530 BROAD AVE

255092 BOYINGTON HEALTH CARE FACILITY 1530 BROAD AVE

255093 BILOXI COMMUNITY LIVING CENTER 2279 ATKINSON ROAD

255093 BILOXI COMMUNITY LIVING CENTER 2279 ATKINSON ROAD
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GULFPORT MS 39501 (228) 864-6544 12/17/2009 01/15/2010

GULFPORT MS 39501 (228) 864-6544 10/28/2011 11/30/2011

GULFPORT MS 39501 (228) 864-6544 10/28/2011 11/30/2011

GULFPORT MS 39501 (228) 864-6544 11/11/2010 12/07/2010

GULFPORT MS 39501 (228) 864-6544 11/11/2010 12/07/2010

GULFPORT MS 39501 (228) 864-6544 10/26/2011 11/23/2011

BILOXI MS 39531 (228) 388-1805 09/18/2009 10/24/2009

BILOXI MS 39531 (228) 388-1805 09/16/2009 10/21/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Potential for minimal harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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255093 BILOXI COMMUNITY LIVING CENTER 2279 ATKINSON ROAD

255093 BILOXI COMMUNITY LIVING CENTER 2279 ATKINSON ROAD

255093 BILOXI COMMUNITY LIVING CENTER 2279 ATKINSON ROAD

255093 BILOXI COMMUNITY LIVING CENTER 2279 ATKINSON ROAD

255093 BILOXI COMMUNITY LIVING CENTER 2279 ATKINSON ROAD

255093 BILOXI COMMUNITY LIVING CENTER 2279 ATKINSON ROAD

255093 BILOXI COMMUNITY LIVING CENTER 2279 ATKINSON ROAD

255093 BILOXI COMMUNITY LIVING CENTER 2279 ATKINSON ROAD
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BILOXI MS 39531 (228) 388-1805 09/18/2009 10/24/2009

BILOXI MS 39531 (228) 388-1805 07/23/2010 09/06/2010

BILOXI MS 39531 (228) 388-1805 09/21/2011 11/16/2011

BILOXI MS 39531 (228) 388-1805 09/22/2011 11/16/2011

BILOXI MS 39531 (228) 388-1805 09/22/2011 11/16/2011

BILOXI MS 39531 (228) 388-1805 09/22/2011 11/16/2011

BILOXI MS 39531 (228) 388-1805 09/16/2009 10/21/2009

BILOXI MS 39531 (228) 388-1805 09/18/2009 10/24/2009
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Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Mistreatment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report

Isolated Minimal harm or potential for actual
harm
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255093 BILOXI COMMUNITY LIVING CENTER 2279 ATKINSON ROAD

255093 BILOXI COMMUNITY LIVING CENTER 2279 ATKINSON ROAD

255093 BILOXI COMMUNITY LIVING CENTER 2279 ATKINSON ROAD

255093 BILOXI COMMUNITY LIVING CENTER 2279 ATKINSON ROAD

255093 BILOXI COMMUNITY LIVING CENTER 2279 ATKINSON ROAD

255093 BILOXI COMMUNITY LIVING CENTER 2279 ATKINSON ROAD

255093 BILOXI COMMUNITY LIVING CENTER 2279 ATKINSON ROAD

255093 BILOXI COMMUNITY LIVING CENTER 2279 ATKINSON ROAD
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BILOXI MS 39531 (228) 388-1805 09/18/2009 10/24/2009

BILOXI MS 39531 (228) 388-1805 09/18/2009 10/24/2009

BILOXI MS 39531 (228) 388-1805 07/23/2010 09/06/2010

BILOXI MS 39531 (228) 388-1805 09/18/2009 10/24/2009

BILOXI MS 39531 (228) 388-1805 09/18/2009 10/24/2009

BILOXI MS 39531 (228) 388-1805 09/18/2009 10/24/2009

BILOXI MS 39531 (228) 388-1805 09/18/2009 10/24/2009

BILOXI MS 39531 (228) 388-1805 09/18/2009 10/24/2009

Page 18670 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab Isolated Minimal harm or potential for actual
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255093 BILOXI COMMUNITY LIVING CENTER 2279 ATKINSON ROAD

255093 BILOXI COMMUNITY LIVING CENTER 2279 ATKINSON ROAD

255095 CARE CENTER OF LAUREL 935 WEST DR

255095 CARE CENTER OF LAUREL 935 WEST DR

255095 CARE CENTER OF LAUREL 935 WEST DR

255095 CARE CENTER OF LAUREL 935 WEST DR

255095 CARE CENTER OF LAUREL 935 WEST DR

255095 CARE CENTER OF LAUREL 935 WEST DR
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BILOXI MS 39531 (228) 388-1805 10/24/2009

BILOXI MS 39531 (228) 388-1805 09/22/2011 11/16/2011

BILOXI MS 39531 (228) 388-1805 09/22/2011 11/16/2011

LAUREL MS 39440 (601) 649-8006 04/17/2009 05/29/2009

LAUREL MS 39440 (601) 649-8006 04/17/2009 05/29/2009

LAUREL MS 39440 (601) 649-8006 04/17/2009 05/29/2009

LAUREL MS 39440 (601) 649-8006 04/17/2009 05/29/2009

LAUREL MS 39440 (601) 649-8006 04/17/2009 05/29/2009

LAUREL MS 39440 (601) 649-8006 04/17/2009 05/29/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies
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Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by Widespread Minimal harm or potential for actual
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255095 CARE CENTER OF LAUREL 935 WEST DR

255095 CARE CENTER OF LAUREL 935 WEST DR

255095 CARE CENTER OF LAUREL 935 WEST DR

255095 CARE CENTER OF LAUREL 935 WEST DR

255095 CARE CENTER OF LAUREL 935 WEST DR

255095 CARE CENTER OF LAUREL 935 WEST DR

255095 CARE CENTER OF LAUREL 935 WEST DR

255095 CARE CENTER OF LAUREL 935 WEST DR

Page 18677 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



LAUREL MS 39440 (601) 649-8006 05/29/2009

LAUREL MS 39440 (601) 649-8006 05/14/2010 06/02/2010

LAUREL MS 39440 (601) 649-8006 04/17/2009 05/29/2009

LAUREL MS 39440 (601) 649-8006 05/14/2010 06/02/2010

LAUREL MS 39440 (601) 649-8006 05/14/2010 06/02/2010

LAUREL MS 39440 (601) 649-8006 06/14/2011 07/15/2011

LAUREL MS 39440 (601) 649-8006 04/17/2009 05/29/2009

LAUREL MS 39440 (601) 649-8006 04/17/2009 05/29/2009
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Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Hire a qualified full-time social
worker in a facility with more than
120 beds.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to Pattern Minimal harm or potential for actual
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255095 CARE CENTER OF LAUREL 935 WEST DR

255095 CARE CENTER OF LAUREL 935 WEST DR

255095 CARE CENTER OF LAUREL 935 WEST DR

255096 LOUISVILLE HEALTHCARE LLC 543 EAST MAIN
STREET/PO BOX 542

255096 LOUISVILLE HEALTHCARE LLC 543 EAST MAIN
STREET/PO BOX 542

255096 LOUISVILLE HEALTHCARE LLC 543 EAST MAIN
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LAUREL MS 39440 (601) 649-8006 04/17/2009 05/29/2009

LAUREL MS 39440 (601) 649-8006 04/17/2009 05/29/2009

LAUREL MS 39440 (601) 649-8006 06/15/2011 07/15/2011

LOUISVILLE MS 39339 (662) 773-8047 04/29/2009 06/08/2009

LOUISVILLE MS 39339 (662) 773-8047 04/29/2009 06/08/2009

LOUISVILLE MS 39339 (662) 773-8047 04/30/2009 06/01/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Send and promptly deliver Widespread Potential for minimal harm
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STREET/PO BOX 542

255096 LOUISVILLE HEALTHCARE LLC 543 EAST MAIN
STREET/PO BOX 542

255096 LOUISVILLE HEALTHCARE LLC 543 EAST MAIN
STREET/PO BOX 542

255096 LOUISVILLE HEALTHCARE LLC 543 EAST MAIN
STREET/PO BOX 542

255096 LOUISVILLE HEALTHCARE LLC 543 EAST MAIN
STREET/PO BOX 542

255096 LOUISVILLE HEALTHCARE LLC 543 EAST MAIN
STREET/PO BOX 542

255096 LOUISVILLE HEALTHCARE LLC 543 EAST MAIN
STREET/PO BOX 542

255096 LOUISVILLE HEALTHCARE LLC 543 EAST MAIN
STREET/PO BOX 542

255096 LOUISVILLE HEALTHCARE LLC 543 EAST MAIN
STREET/PO BOX 542

255096 LOUISVILLE HEALTHCARE LLC 543 EAST MAIN
STREET/PO BOX 542
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LOUISVILLE MS 39339 (662) 773-8047 02/24/2010 04/11/2010

LOUISVILLE MS 39339 (662) 773-8047 02/25/2010 04/11/2010

LOUISVILLE MS 39339 (662) 773-8047 02/25/2010 04/11/2010

LOUISVILLE MS 39339 (662) 773-8047 04/30/2009 06/01/2009

LOUISVILLE MS 39339 (662) 773-8047 02/24/2010 04/11/2010

LOUISVILLE MS 39339 (662) 773-8047 02/25/2010 04/11/2010

LOUISVILLE MS 39339 (662) 773-8047 02/25/2010 04/11/2010

LOUISVILLE MS 39339 (662) 773-8047 02/25/2010 04/11/2010

LOUISVILLE MS 39339 (662) 773-8047 04/13/2011 04/19/2011
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Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies
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unopened mail to residents.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was

Isolated Minimal harm or potential for actual
harm
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255096 LOUISVILLE HEALTHCARE LLC 543 EAST MAIN
STREET/PO BOX 542

255096 LOUISVILLE HEALTHCARE LLC 543 EAST MAIN
STREET/PO BOX 542

255096 LOUISVILLE HEALTHCARE LLC 543 EAST MAIN
STREET/PO BOX 542

255096 LOUISVILLE HEALTHCARE LLC 543 EAST MAIN
STREET/PO BOX 542

255096 LOUISVILLE HEALTHCARE LLC 543 EAST MAIN
STREET/PO BOX 542

255096 LOUISVILLE HEALTHCARE LLC 543 EAST MAIN
STREET/PO BOX 542

255096 LOUISVILLE HEALTHCARE LLC 543 EAST MAIN
STREET/PO BOX 542

255096 LOUISVILLE HEALTHCARE LLC 543 EAST MAIN
STREET/PO BOX 542
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LOUISVILLE MS 39339 (662) 773-8047 04/14/2011 05/16/2011

LOUISVILLE MS 39339 (662) 773-8047 04/30/2009 06/01/2009

LOUISVILLE MS 39339 (662) 773-8047 02/24/2010 04/11/2010

LOUISVILLE MS 39339 (662) 773-8047 02/25/2010 04/11/2010

LOUISVILLE MS 39339 (662) 773-8047 02/25/2010 04/11/2010

LOUISVILLE MS 39339 (662) 773-8047 04/13/2011 04/14/2011

LOUISVILLE MS 39339 (662) 773-8047 04/29/2009 06/14/2009

LOUISVILLE MS 39339 (662) 773-8047 02/24/2010 04/11/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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ashtrays where smoking was
allowed.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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STREET/PO BOX 542

255096 LOUISVILLE HEALTHCARE LLC 543 EAST MAIN
STREET/PO BOX 542

255096 LOUISVILLE HEALTHCARE LLC 543 EAST MAIN
STREET/PO BOX 542

255096 LOUISVILLE HEALTHCARE LLC 543 EAST MAIN
STREET/PO BOX 542

255096 LOUISVILLE HEALTHCARE LLC 543 EAST MAIN
STREET/PO BOX 542

255097 CARE CENTER OF ABERDEEN 505 JACKSON ST

255097 CARE CENTER OF ABERDEEN 505 JACKSON ST

255097 CARE CENTER OF ABERDEEN 505 JACKSON ST

255097 CARE CENTER OF ABERDEEN 505 JACKSON ST
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LOUISVILLE MS 39339 (662) 773-8047 02/25/2010 04/11/2010

LOUISVILLE MS 39339 (662) 773-8047 02/25/2010 04/11/2010

LOUISVILLE MS 39339 (662) 773-8047 04/13/2011 05/04/2011

LOUISVILLE MS 39339 (662) 773-8047 04/14/2011 05/16/2011

ABERDEEN MS 39730 (662) 369-6431 09/17/2009 10/28/2009

ABERDEEN MS 39730 (662) 369-6431 09/17/2009 10/28/2009

ABERDEEN MS 39730 (662) 369-6431 08/10/2010 09/27/2010

ABERDEEN MS 39730 (662) 369-6431 08/13/2010 09/27/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies
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each shift under varying
conditions.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm
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255097 CARE CENTER OF ABERDEEN 505 JACKSON ST

255097 CARE CENTER OF ABERDEEN 505 JACKSON ST

255097 CARE CENTER OF ABERDEEN 505 JACKSON ST

255097 CARE CENTER OF ABERDEEN 505 JACKSON ST

255097 CARE CENTER OF ABERDEEN 505 JACKSON ST

255097 CARE CENTER OF ABERDEEN 505 JACKSON ST

255097 CARE CENTER OF ABERDEEN 505 JACKSON ST
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ABERDEEN MS 39730 (662) 369-6431 09/29/2011 10/05/2011

ABERDEEN MS 39730 (662) 369-6431 09/30/2011 11/02/2011

ABERDEEN MS 39730 (662) 369-6431 09/30/2011 11/02/2011

ABERDEEN MS 39730 (662) 369-6431 09/30/2011 11/02/2011

ABERDEEN MS 39730 (662) 369-6431 09/17/2009 10/28/2009

ABERDEEN MS 39730 (662) 369-6431 09/17/2009 10/28/2009

ABERDEEN MS 39730 (662) 369-6431 09/17/2009 10/28/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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to meet the needs of residents.

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Pattern Minimal harm or potential for actual
harm
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255097 CARE CENTER OF ABERDEEN 505 JACKSON ST

255097 CARE CENTER OF ABERDEEN 505 JACKSON ST

255097 CARE CENTER OF ABERDEEN 505 JACKSON ST

255097 CARE CENTER OF ABERDEEN 505 JACKSON ST

255097 CARE CENTER OF ABERDEEN 505 JACKSON ST

255097 CARE CENTER OF ABERDEEN 505 JACKSON ST

255097 CARE CENTER OF ABERDEEN 505 JACKSON ST

255097 CARE CENTER OF ABERDEEN 505 JACKSON ST

255097 CARE CENTER OF ABERDEEN 505 JACKSON ST

255097 CARE CENTER OF ABERDEEN 505 JACKSON ST

255097 CARE CENTER OF ABERDEEN 505 JACKSON ST
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ABERDEEN MS 39730 (662) 369-6431 09/17/2009 10/28/2009

ABERDEEN MS 39730 (662) 369-6431 08/10/2010 09/27/2010

ABERDEEN MS 39730 (662) 369-6431 08/13/2010 09/27/2010

ABERDEEN MS 39730 (662) 369-6431 08/13/2010 09/27/2010

ABERDEEN MS 39730 (662) 369-6431 09/30/2011 11/14/2011

ABERDEEN MS 39730 (662) 369-6431 09/15/2009 10/15/2009

ABERDEEN MS 39730 (662) 369-6431 09/17/2009 10/28/2009

ABERDEEN MS 39730 (662) 369-6431 09/17/2009 10/28/2009

ABERDEEN MS 39730 (662) 369-6431 09/17/2009 10/28/2009

ABERDEEN MS 39730 (662) 369-6431 09/17/2009 10/28/2009

ABERDEEN MS 39730 (662) 369-6431 09/17/2009 10/28/2009

Page 18702 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Potential for minimal harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to Isolated Minimal harm or potential for actual
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255097 CARE CENTER OF ABERDEEN 505 JACKSON ST

255097 CARE CENTER OF ABERDEEN 505 JACKSON ST

255097 CARE CENTER OF ABERDEEN 505 JACKSON ST

255100 GOLDEN LIVINGCENTER TYLERTOWN 200 MEDICAL CIRCLE
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ABERDEEN MS 39730 (662) 369-6431 09/17/2009 10/28/2009

ABERDEEN MS 39730 (662) 369-6431 08/13/2010 09/27/2010

ABERDEEN MS 39730 (662) 369-6431 09/30/2011 11/02/2011

TYLERTOWN MS 39667 (601) 876-2107 02/13/2009 03/30/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

1) Receive registry verification
that a nurse aide has met the
required training and skills that
the State requires; and 2) ensure
nurse aides receive the required
retraining after 24 months if
nursing related services were not
provided for monetary compe

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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255100 GOLDEN LIVINGCENTER TYLERTOWN 200 MEDICAL CIRCLE

255100 GOLDEN LIVINGCENTER TYLERTOWN 200 MEDICAL CIRCLE

255100 GOLDEN LIVINGCENTER TYLERTOWN 200 MEDICAL CIRCLE

255100 GOLDEN LIVINGCENTER TYLERTOWN 200 MEDICAL CIRCLE

255100 GOLDEN LIVINGCENTER TYLERTOWN 200 MEDICAL CIRCLE

255100 GOLDEN LIVINGCENTER TYLERTOWN 200 MEDICAL CIRCLE

255100 GOLDEN LIVINGCENTER TYLERTOWN 200 MEDICAL CIRCLE

255100 GOLDEN LIVINGCENTER TYLERTOWN 200 MEDICAL CIRCLE
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TYLERTOWN MS 39667 (601) 876-2107 02/15/2011 03/25/2011

TYLERTOWN MS 39667 (601) 876-2107 02/13/2009 03/30/2009

TYLERTOWN MS 39667 (601) 876-2107 02/13/2009 03/30/2009

TYLERTOWN MS 39667 (601) 876-2107 02/13/2009 03/30/2009

TYLERTOWN MS 39667 (601) 876-2107 02/18/2011 03/25/2011

TYLERTOWN MS 39667 (601) 876-2107 02/12/2009 03/30/2009

TYLERTOWN MS 39667 (601) 876-2107 02/13/2009 03/30/2009

TYLERTOWN MS 39667 (601) 876-2107 02/13/2009 03/30/2009
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Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

exits that are free from
obstructions and can be used at
all times.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by Isolated Minimal harm or potential for actual
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255100 GOLDEN LIVINGCENTER TYLERTOWN 200 MEDICAL CIRCLE

255100 GOLDEN LIVINGCENTER TYLERTOWN 200 MEDICAL CIRCLE

255100 GOLDEN LIVINGCENTER TYLERTOWN 200 MEDICAL CIRCLE

255100 GOLDEN LIVINGCENTER TYLERTOWN 200 MEDICAL CIRCLE

255100 GOLDEN LIVINGCENTER TYLERTOWN 200 MEDICAL CIRCLE

255100 GOLDEN LIVINGCENTER TYLERTOWN 200 MEDICAL CIRCLE

255100 GOLDEN LIVINGCENTER TYLERTOWN 200 MEDICAL CIRCLE

255100 GOLDEN LIVINGCENTER TYLERTOWN 200 MEDICAL CIRCLE

Page 18713 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



TYLERTOWN MS 39667 (601) 876-2107 03/30/2009

TYLERTOWN MS 39667 (601) 876-2107 02/13/2009 03/30/2009

TYLERTOWN MS 39667 (601) 876-2107 01/08/2010 02/01/2010

TYLERTOWN MS 39667 (601) 876-2107 02/18/2011 03/25/2011

TYLERTOWN MS 39667 (601) 876-2107 02/13/2009 03/30/2009

TYLERTOWN MS 39667 (601) 876-2107 02/13/2009 03/30/2009

TYLERTOWN MS 39667 (601) 876-2107 01/08/2010 02/01/2010

TYLERTOWN MS 39667 (601) 876-2107 02/18/2011 03/25/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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255101 MCCOMB NURSING AND REHABILITATION
CENTER LLC

415 MARION AVE

255101 MCCOMB NURSING AND REHABILITATION
CENTER LLC

415 MARION AVE

255101 MCCOMB NURSING AND REHABILITATION
CENTER LLC

415 MARION AVE

255101 MCCOMB NURSING AND REHABILITATION
CENTER LLC

415 MARION AVE

255101 MCCOMB NURSING AND REHABILITATION
CENTER LLC

415 MARION AVE

255101 MCCOMB NURSING AND REHABILITATION
CENTER LLC

415 MARION AVE

255101 MCCOMB NURSING AND REHABILITATION 415 MARION AVE
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MCCOMB MS 39648 (601) 684-8700 08/14/2009 09/09/2009

MCCOMB MS 39648 (601) 684-8700 09/23/2010 10/15/2010

MCCOMB MS 39648 (601) 684-8700 08/31/2011 10/13/2011

MCCOMB MS 39648 (601) 684-8700 08/14/2009 09/09/2009

MCCOMB MS 39648 (601) 684-8700 08/14/2009 09/09/2009

MCCOMB MS 39648 (601) 684-8700 08/14/2009 09/09/2009

MCCOMB MS 39648 (601) 684-8700 08/31/2011 10/13/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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each resident that meet
professional standards.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean, Isolated Minimal harm or potential for actual
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CENTER LLC

255101 MCCOMB NURSING AND REHABILITATION
CENTER LLC

415 MARION AVE

255101 MCCOMB NURSING AND REHABILITATION
CENTER LLC

415 MARION AVE

255101 MCCOMB NURSING AND REHABILITATION
CENTER LLC

415 MARION AVE

255101 MCCOMB NURSING AND REHABILITATION
CENTER LLC

415 MARION AVE

255101 MCCOMB NURSING AND REHABILITATION
CENTER LLC

415 MARION AVE

255101 MCCOMB NURSING AND REHABILITATION
CENTER LLC

415 MARION AVE

255101 MCCOMB NURSING AND REHABILITATION
CENTER LLC

415 MARION AVE
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MCCOMB MS 39648 (601) 684-8700 08/31/2011 10/13/2011

MCCOMB MS 39648 (601) 684-8700 09/23/2010 10/15/2010

MCCOMB MS 39648 (601) 684-8700 08/31/2011 10/13/2011

MCCOMB MS 39648 (601) 684-8700 08/31/2011 10/13/2011

MCCOMB MS 39648 (601) 684-8700 08/31/2011 10/13/2011

MCCOMB MS 39648 (601) 684-8700 08/14/2009 09/09/2009

MCCOMB MS 39648 (601) 684-8700 08/14/2009 09/09/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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comfortable and homelike
environment.

harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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255101 MCCOMB NURSING AND REHABILITATION
CENTER LLC

415 MARION AVE

255101 MCCOMB NURSING AND REHABILITATION
CENTER LLC

415 MARION AVE

255102 GOLDEN LIVINGCENTER - RIPLEY 101 CUNNINGHAM DR

255102 GOLDEN LIVINGCENTER - RIPLEY 101 CUNNINGHAM DR

255102 GOLDEN LIVINGCENTER - RIPLEY 101 CUNNINGHAM DR

255102 GOLDEN LIVINGCENTER - RIPLEY 101 CUNNINGHAM DR

255102 GOLDEN LIVINGCENTER - RIPLEY 101 CUNNINGHAM DR
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MCCOMB MS 39648 (601) 684-8700 08/31/2011 10/13/2011

MCCOMB MS 39648 (601) 684-8700 08/31/2011 10/13/2011

RIPLEY MS 38663 (662) 837-3011 12/17/2009 01/31/2010

RIPLEY MS 38663 (662) 837-3011 11/17/2010 12/16/2010

RIPLEY MS 38663 (662) 837-3011 11/17/2010 12/16/2010

RIPLEY MS 38663 (662) 837-3011 11/17/2010 12/16/2010

RIPLEY MS 38663 (662) 837-3011 12/17/2009 01/31/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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255102 GOLDEN LIVINGCENTER - RIPLEY 101 CUNNINGHAM DR

255102 GOLDEN LIVINGCENTER - RIPLEY 101 CUNNINGHAM DR

255102 GOLDEN LIVINGCENTER - RIPLEY 101 CUNNINGHAM DR

255102 GOLDEN LIVINGCENTER - RIPLEY 101 CUNNINGHAM DR

255102 GOLDEN LIVINGCENTER - RIPLEY 101 CUNNINGHAM DR

255102 GOLDEN LIVINGCENTER - RIPLEY 101 CUNNINGHAM DR

255102 GOLDEN LIVINGCENTER - RIPLEY 101 CUNNINGHAM DR

255102 GOLDEN LIVINGCENTER - RIPLEY 101 CUNNINGHAM DR

Page 18729 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



RIPLEY MS 38663 (662) 837-3011 11/18/2010 01/02/2011

RIPLEY MS 38663 (662) 837-3011 11/18/2010 01/02/2011

RIPLEY MS 38663 (662) 837-3011 10/28/2011 12/11/2011

RIPLEY MS 38663 (662) 837-3011 10/28/2011 01/05/2012

RIPLEY MS 38663 (662) 837-3011 12/17/2009 01/31/2010

RIPLEY MS 38663 (662) 837-3011 12/17/2009 02/22/2010

RIPLEY MS 38663 (662) 837-3011 11/17/2010 12/16/2010

RIPLEY MS 38663 (662) 837-3011 10/28/2011 12/11/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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needs, with timetables and
actions that can be measured.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike

Isolated Minimal harm or potential for actual
harm
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255102 GOLDEN LIVINGCENTER - RIPLEY 101 CUNNINGHAM DR

255102 GOLDEN LIVINGCENTER - RIPLEY 101 CUNNINGHAM DR

255102 GOLDEN LIVINGCENTER - RIPLEY 101 CUNNINGHAM DR

255102 GOLDEN LIVINGCENTER - RIPLEY 101 CUNNINGHAM DR

255102 GOLDEN LIVINGCENTER - RIPLEY 101 CUNNINGHAM DR

255103 HINDS COUNTY NURSING & REHABILITATION
CTR LLC

3454 ALBERMARLE RD

255103 HINDS COUNTY NURSING & REHABILITATION
CTR LLC

3454 ALBERMARLE RD

255103 HINDS COUNTY NURSING & REHABILITATION
CTR LLC

3454 ALBERMARLE RD
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RIPLEY MS 38663 (662) 837-3011 12/15/2009 01/31/2010

RIPLEY MS 38663 (662) 837-3011 12/17/2009 01/31/2010

RIPLEY MS 38663 (662) 837-3011 11/17/2010 12/16/2010

RIPLEY MS 38663 (662) 837-3011 11/18/2010 01/02/2011

RIPLEY MS 38663 (662) 837-3011 11/18/2010 01/02/2011

JACKSON MS 39213 (601) 362-5394 04/21/2010 06/06/2010

JACKSON MS 39213 (601) 362-5394 04/22/2010 06/06/2010

JACKSON MS 39213 (601) 362-5394 04/22/2010 06/06/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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comfortable and homelike
environment.

harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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CTR LLC

255103 HINDS COUNTY NURSING & REHABILITATION
CTR LLC

3454 ALBERMARLE RD

255103 HINDS COUNTY NURSING & REHABILITATION
CTR LLC

3454 ALBERMARLE RD

255103 HINDS COUNTY NURSING & REHABILITATION
CTR LLC

3454 ALBERMARLE RD

255103 HINDS COUNTY NURSING & REHABILITATION
CTR LLC

3454 ALBERMARLE RD

255103 HINDS COUNTY NURSING & REHABILITATION
CTR LLC

3454 ALBERMARLE RD

255103 HINDS COUNTY NURSING & REHABILITATION
CTR LLC

3454 ALBERMARLE RD

255103 HINDS COUNTY NURSING & REHABILITATION
CTR LLC

3454 ALBERMARLE RD

255103 HINDS COUNTY NURSING & REHABILITATION 3454 ALBERMARLE RD
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JACKSON MS 39213 (601) 362-5394 06/01/2011 07/15/2011

JACKSON MS 39213 (601) 362-5394 06/02/2011 07/15/2011

JACKSON MS 39213 (601) 362-5394 03/26/2009 04/20/2009

JACKSON MS 39213 (601) 362-5394 03/26/2009 05/01/2009

JACKSON MS 39213 (601) 362-5394 03/26/2009 05/01/2009

JACKSON MS 39213 (601) 362-5394 04/21/2010 06/06/2010

JACKSON MS 39213 (601) 362-5394 04/22/2010 06/06/2010

JACKSON MS 39213 (601) 362-5394 04/22/2010 06/06/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by Isolated Minimal harm or potential for actual
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255103 HINDS COUNTY NURSING & REHABILITATION
CTR LLC

3454 ALBERMARLE RD

255103 HINDS COUNTY NURSING & REHABILITATION
CTR LLC

3454 ALBERMARLE RD

255103 HINDS COUNTY NURSING & REHABILITATION
CTR LLC

3454 ALBERMARLE RD

255103 HINDS COUNTY NURSING & REHABILITATION
CTR LLC

3454 ALBERMARLE RD

255103 HINDS COUNTY NURSING & REHABILITATION
CTR LLC

3454 ALBERMARLE RD

255103 HINDS COUNTY NURSING & REHABILITATION
CTR LLC

3454 ALBERMARLE RD

255103 HINDS COUNTY NURSING & REHABILITATION
CTR LLC

3454 ALBERMARLE RD

255103 HINDS COUNTY NURSING & REHABILITATION
CTR LLC

3454 ALBERMARLE RD

255103 HINDS COUNTY NURSING & REHABILITATION 3454 ALBERMARLE RD
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JACKSON MS 39213 (601) 362-5394 06/06/2010

JACKSON MS 39213 (601) 362-5394 06/02/2011 07/15/2011

JACKSON MS 39213 (601) 362-5394 03/26/2009 05/01/2009

JACKSON MS 39213 (601) 362-5394 03/26/2009 05/01/2009

JACKSON MS 39213 (601) 362-5394 04/21/2010 06/06/2010

JACKSON MS 39213 (601) 362-5394 04/22/2010 06/06/2010

JACKSON MS 39213 (601) 362-5394 04/22/2010 06/06/2010

JACKSON MS 39213 (601) 362-5394 04/22/2010 06/06/2010

JACKSON MS 39213 (601) 362-5394 04/22/2010 06/06/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual

Page 18744 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



255103 HINDS COUNTY NURSING & REHABILITATION
CTR LLC

3454 ALBERMARLE RD

255103 HINDS COUNTY NURSING & REHABILITATION
CTR LLC

3454 ALBERMARLE RD

255103 HINDS COUNTY NURSING & REHABILITATION
CTR LLC

3454 ALBERMARLE RD

255104 GRENADA LIVING CENTER 1950 GRANDVIEW
DRIVE

255104 GRENADA LIVING CENTER 1950 GRANDVIEW
DRIVE

255104 GRENADA LIVING CENTER 1950 GRANDVIEW
DRIVE

255104 GRENADA LIVING CENTER 1950 GRANDVIEW
DRIVE

255104 GRENADA LIVING CENTER 1950 GRANDVIEW

Page 18745 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



JACKSON MS 39213 (601) 362-5394 06/06/2010

JACKSON MS 39213 (601) 362-5394 03/26/2009 05/08/2009

JACKSON MS 39213 (601) 362-5394 06/02/2011 07/15/2011

GRENADA MS 38901 (662) 226-9554 01/30/2009 02/20/2009

GRENADA MS 38901 (662) 226-9554 02/25/2010 03/26/2010

GRENADA MS 38901 (662) 226-9554 02/25/2010 03/22/2010

GRENADA MS 38901 (662) 226-9554 04/08/2011 05/11/2011

GRENADA MS 38901 (662) 226-9554 01/30/2009 02/06/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Isolated Minimal harm or potential for actual
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DRIVE

255104 GRENADA LIVING CENTER 1950 GRANDVIEW
DRIVE

255104 GRENADA LIVING CENTER 1950 GRANDVIEW
DRIVE

255104 GRENADA LIVING CENTER 1950 GRANDVIEW
DRIVE

255104 GRENADA LIVING CENTER 1950 GRANDVIEW
DRIVE

255104 GRENADA LIVING CENTER 1950 GRANDVIEW
DRIVE

255104 GRENADA LIVING CENTER 1950 GRANDVIEW
DRIVE
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GRENADA MS 38901 (662) 226-9554 01/30/2009 02/20/2009

GRENADA MS 38901 (662) 226-9554 02/25/2010 03/22/2010

GRENADA MS 38901 (662) 226-9554 02/25/2010 04/28/2010

GRENADA MS 38901 (662) 226-9554 04/08/2011 05/11/2011

GRENADA MS 38901 (662) 226-9554 02/25/2010 03/26/2010

GRENADA MS 38901 (662) 226-9554 02/25/2010 03/26/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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safe and clean way. harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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255104 GRENADA LIVING CENTER 1950 GRANDVIEW
DRIVE

255104 GRENADA LIVING CENTER 1950 GRANDVIEW
DRIVE

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD
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GRENADA MS 38901 (662) 226-9554 04/08/2011 05/11/2011

GRENADA MS 38901 (662) 226-9554 04/08/2011 05/11/2011

TUPELO MS 38804 (662) 842-2461 01/21/2009 02/23/2009

TUPELO MS 38804 (662) 842-2461 01/23/2009 02/23/2009

TUPELO MS 38804 (662) 842-2461 01/23/2009 02/23/2009

TUPELO MS 38804 (662) 842-2461 02/18/2010 03/25/2010

TUPELO MS 38804 (662) 842-2461 02/18/2010 03/25/2010

TUPELO MS 38804 (662) 842-2461 02/18/2010 03/25/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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each resident that meet
professional standards.

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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BOULEVARD BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON 2273 SOUTH EASON
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TUPELO MS 38804 (662) 842-2461 01/23/2009 02/23/2009

TUPELO MS 38804 (662) 842-2461 01/23/2009 02/23/2009

TUPELO MS 38804 (662) 842-2461 02/18/2010 03/25/2010

TUPELO MS 38804 (662) 842-2461 02/18/2010 03/25/2010

TUPELO MS 38804 (662) 842-2461 02/18/2010 03/25/2010

TUPELO MS 38804 (662) 842-2461 01/23/2009 04/03/2009

TUPELO MS 38804 (662) 842-2461 01/23/2009 02/23/2009

TUPELO MS 38804 (662) 842-2461 01/23/2009 02/23/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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controls and keeps infection from
spreading.

harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to Isolated Minimal harm or potential for actual
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255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255106 BRANDON NURSING AND REHABILITATION
CENTER

355 CROSSGATE
BLVD

255106 BRANDON NURSING AND REHABILITATION
CENTER

355 CROSSGATE
BLVD
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TUPELO MS 38804 (662) 842-2461 02/23/2009

TUPELO MS 38804 (662) 842-2461 01/23/2009 02/23/2009

TUPELO MS 38804 (662) 842-2461 04/22/2011 06/01/2011

TUPELO MS 38804 (662) 842-2461 04/28/2011 06/01/2011

TUPELO MS 38804 (662) 842-2461 04/28/2011 06/01/2011

BRANDON MS 39042 (601) 825-3192 04/05/2011 05/04/2011

BRANDON MS 39042 (601) 825-3192 04/08/2011 05/23/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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255106 BRANDON NURSING AND REHABILITATION
CENTER

355 CROSSGATE
BLVD

255106 BRANDON NURSING AND REHABILITATION
CENTER

355 CROSSGATE
BLVD

255106 BRANDON NURSING AND REHABILITATION
CENTER

355 CROSSGATE
BLVD

255106 BRANDON NURSING AND REHABILITATION
CENTER

355 CROSSGATE
BLVD

255106 BRANDON NURSING AND REHABILITATION
CENTER

355 CROSSGATE
BLVD

255106 BRANDON NURSING AND REHABILITATION
CENTER

355 CROSSGATE
BLVD

255106 BRANDON NURSING AND REHABILITATION
CENTER

355 CROSSGATE
BLVD

255106 BRANDON NURSING AND REHABILITATION
CENTER

355 CROSSGATE
BLVD
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BRANDON MS 39042 (601) 825-3192 04/02/2009 05/13/2009

BRANDON MS 39042 (601) 825-3192 04/02/2009 05/13/2009

BRANDON MS 39042 (601) 825-3192 04/02/2009 05/13/2009

BRANDON MS 39042 (601) 825-3192 03/09/2010 03/28/2010

BRANDON MS 39042 (601) 825-3192 03/09/2010 03/28/2010

BRANDON MS 39042 (601) 825-3192 03/12/2010 03/31/2010

BRANDON MS 39042 (601) 825-3192 04/08/2011 05/23/2011

BRANDON MS 39042 (601) 825-3192 04/08/2011 05/23/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm
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255106 BRANDON NURSING AND REHABILITATION
CENTER

355 CROSSGATE
BLVD

255106 BRANDON NURSING AND REHABILITATION
CENTER

355 CROSSGATE
BLVD

255106 BRANDON NURSING AND REHABILITATION
CENTER

355 CROSSGATE
BLVD

255106 BRANDON NURSING AND REHABILITATION
CENTER

355 CROSSGATE
BLVD

255106 BRANDON NURSING AND REHABILITATION
CENTER

355 CROSSGATE
BLVD

255106 BRANDON NURSING AND REHABILITATION
CENTER

355 CROSSGATE
BLVD

255106 BRANDON NURSING AND REHABILITATION
CENTER

355 CROSSGATE
BLVD
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BRANDON MS 39042 (601) 825-3192 04/02/2009 05/13/2009

BRANDON MS 39042 (601) 825-3192 04/02/2009 05/13/2009

BRANDON MS 39042 (601) 825-3192 04/05/2011 05/04/2011

BRANDON MS 39042 (601) 825-3192 04/08/2011 05/23/2011

BRANDON MS 39042 (601) 825-3192 04/02/2009 05/13/2009

BRANDON MS 39042 (601) 825-3192 04/02/2009 05/13/2009

BRANDON MS 39042 (601) 825-3192 04/02/2009 05/13/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Pattern Minimal harm or potential for actual
harm
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255106 BRANDON NURSING AND REHABILITATION
CENTER

355 CROSSGATE
BLVD

255106 BRANDON NURSING AND REHABILITATION
CENTER

355 CROSSGATE
BLVD

255106 BRANDON NURSING AND REHABILITATION
CENTER

355 CROSSGATE
BLVD

255108 GOLDEN LIVING CENTER-CARTHAGE 1101 EAST FRANKLIN
STREET

255108 GOLDEN LIVING CENTER-CARTHAGE 1101 EAST FRANKLIN
STREET

255108 GOLDEN LIVING CENTER-CARTHAGE 1101 EAST FRANKLIN
STREET

255108 GOLDEN LIVING CENTER-CARTHAGE 1101 EAST FRANKLIN
STREET

255108 GOLDEN LIVING CENTER-CARTHAGE 1101 EAST FRANKLIN
STREET

255108 GOLDEN LIVING CENTER-CARTHAGE 1101 EAST FRANKLIN
STREET
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BRANDON MS 39042 (601) 825-3192 03/12/2010 04/16/2010

BRANDON MS 39042 (601) 825-3192 04/05/2011 05/23/2011

BRANDON MS 39042 (601) 825-3192 04/08/2011 05/23/2011

CARTHAGE MS 39051 (601) 267-4551 03/31/2009 05/17/2009

CARTHAGE MS 39051 (601) 267-4551 04/02/2009 05/17/2009

CARTHAGE MS 39051 (601) 267-4551 05/13/2010 06/26/2010

CARTHAGE MS 39051 (601) 267-4551 06/28/2011 07/01/2011

CARTHAGE MS 39051 (601) 267-4551 06/30/2011 08/14/2011

CARTHAGE MS 39051 (601) 267-4551 06/30/2011 08/14/2011

Page 18774 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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professional standards.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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255108 GOLDEN LIVING CENTER-CARTHAGE 1101 EAST FRANKLIN
STREET

255108 GOLDEN LIVING CENTER-CARTHAGE 1101 EAST FRANKLIN
STREET

255108 GOLDEN LIVING CENTER-CARTHAGE 1101 EAST FRANKLIN
STREET

255108 GOLDEN LIVING CENTER-CARTHAGE 1101 EAST FRANKLIN
STREET

255108 GOLDEN LIVING CENTER-CARTHAGE 1101 EAST FRANKLIN
STREET

255108 GOLDEN LIVING CENTER-CARTHAGE 1101 EAST FRANKLIN
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CARTHAGE MS 39051 (601) 267-4551 04/02/2009 05/17/2009

CARTHAGE MS 39051 (601) 267-4551 04/02/2009 05/17/2009

CARTHAGE MS 39051 (601) 267-4551 04/02/2009 05/17/2009

CARTHAGE MS 39051 (601) 267-4551 05/13/2010 06/26/2010

CARTHAGE MS 39051 (601) 267-4551 05/13/2010 06/26/2010

CARTHAGE MS 39051 (601) 267-4551 06/30/2011 08/14/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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each resident that meet
professional standards.

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Pattern Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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STREET

255108 GOLDEN LIVING CENTER-CARTHAGE 1101 EAST FRANKLIN
STREET

255108 GOLDEN LIVING CENTER-CARTHAGE 1101 EAST FRANKLIN
STREET

255108 GOLDEN LIVING CENTER-CARTHAGE 1101 EAST FRANKLIN
STREET

255108 GOLDEN LIVING CENTER-CARTHAGE 1101 EAST FRANKLIN
STREET

255108 GOLDEN LIVING CENTER-CARTHAGE 1101 EAST FRANKLIN
STREET

255109 GOLDEN LIVINGCENTER - SOUTHAVEN 1730 DORCHESTER
DR
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CARTHAGE MS 39051 (601) 267-4551 04/02/2009 05/17/2009

CARTHAGE MS 39051 (601) 267-4551 04/02/2009 05/17/2009

CARTHAGE MS 39051 (601) 267-4551 06/28/2011 08/03/2011

CARTHAGE MS 39051 (601) 267-4551 06/30/2011 08/14/2011

CARTHAGE MS 39051 (601) 267-4551 05/13/2010 06/26/2010

SOUTHAVEN MS 38671 (662) 393-0050 08/07/2009 09/15/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of

Isolated Minimal harm or potential for actual
harm
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255109 GOLDEN LIVINGCENTER - SOUTHAVEN 1730 DORCHESTER
DR

255109 GOLDEN LIVINGCENTER - SOUTHAVEN 1730 DORCHESTER
DR

255109 GOLDEN LIVINGCENTER - SOUTHAVEN 1730 DORCHESTER
DR

255109 GOLDEN LIVINGCENTER - SOUTHAVEN 1730 DORCHESTER
DR

255109 GOLDEN LIVINGCENTER - SOUTHAVEN 1730 DORCHESTER
DR

255109 GOLDEN LIVINGCENTER - SOUTHAVEN 1730 DORCHESTER
DR

255109 GOLDEN LIVINGCENTER - SOUTHAVEN 1730 DORCHESTER
DR
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SOUTHAVEN MS 38671 (662) 393-0050 08/07/2009 09/15/2009

SOUTHAVEN MS 38671 (662) 393-0050 08/07/2009 09/15/2009

SOUTHAVEN MS 38671 (662) 393-0050 08/11/2009 09/15/2009

SOUTHAVEN MS 38671 (662) 393-0050 09/22/2010 11/05/2010

SOUTHAVEN MS 38671 (662) 393-0050 09/23/2010 11/05/2010

SOUTHAVEN MS 38671 (662) 393-0050 08/23/2011 09/29/2011

SOUTHAVEN MS 38671 (662) 393-0050 08/23/2011 09/29/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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situations (injury/decline/room,
etc.)  that affect the resident.

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Ensure the activities program is
directed by a qualified
professional.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Isolated Minimal harm or potential for actual
harm
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SOUTHAVEN MS 38671 (662) 393-0050 08/25/2011 09/29/2011

SOUTHAVEN MS 38671 (662) 393-0050 08/25/2011 09/29/2011

SOUTHAVEN MS 38671 (662) 393-0050 08/25/2011 09/29/2011

SOUTHAVEN MS 38671 (662) 393-0050 08/07/2009 09/15/2009

SOUTHAVEN MS 38671 (662) 393-0050 08/07/2009 09/15/2009

SOUTHAVEN MS 38671 (662) 393-0050 08/07/2009 09/15/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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all times.

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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255109 GOLDEN LIVINGCENTER - SOUTHAVEN 1730 DORCHESTER
DR

255109 GOLDEN LIVINGCENTER - SOUTHAVEN 1730 DORCHESTER
DR
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DR
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DR
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SOUTHAVEN MS 38671 (662) 393-0050 09/22/2010 11/05/2010

SOUTHAVEN MS 38671 (662) 393-0050 09/23/2010 11/05/2010

SOUTHAVEN MS 38671 (662) 393-0050 08/25/2011 09/29/2011

SOUTHAVEN MS 38671 (662) 393-0050 08/25/2011 09/29/2011

SOUTHAVEN MS 38671 (662) 393-0050 08/25/2011 09/29/2011

SOUTHAVEN MS 38671 (662) 393-0050 08/25/2011 09/29/2011

SOUTHAVEN MS 38671 (662) 393-0050 08/07/2009 09/15/2009

SOUTHAVEN MS 38671 (662) 393-0050 08/07/2009 09/15/2009
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Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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actions that can be measured.

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and

Pattern Minimal harm or potential for actual
harm
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DR
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DR
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SOUTHAVEN MS 38671 (662) 393-0050 08/11/2009 09/15/2009

SOUTHAVEN MS 38671 (662) 393-0050 08/25/2011 09/29/2011

SOUTHAVEN MS 38671 (662) 393-0050 08/07/2009 09/15/2009

SOUTHAVEN MS 38671 (662) 393-0050 08/07/2009 09/15/2009

SOUTHAVEN MS 38671 (662) 393-0050 08/07/2009 09/15/2009

SOUTHAVEN MS 38671 (662) 393-0050 09/22/2010 11/05/2010

SOUTHAVEN MS 38671 (662) 393-0050 09/23/2010 11/05/2010

SOUTHAVEN MS 38671 (662) 393-0050 08/25/2011 09/29/2011
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Health Quality Care Deficiencies
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planned for the resident and
followed.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not

Pattern Minimal harm or potential for actual
harm
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255109 GOLDEN LIVINGCENTER - SOUTHAVEN 1730 DORCHESTER
DR

255110 MS CARE CENTER OF ALCORN COUNTY,
INC-SNF

3701 JOANNE DRIVE

255110 MS CARE CENTER OF ALCORN COUNTY,
INC-SNF

3701 JOANNE DRIVE

255110 MS CARE CENTER OF ALCORN COUNTY,
INC-SNF

3701 JOANNE DRIVE

255110 MS CARE CENTER OF ALCORN COUNTY,
INC-SNF

3701 JOANNE DRIVE

255110 MS CARE CENTER OF ALCORN COUNTY,
INC-SNF

3701 JOANNE DRIVE

255110 MS CARE CENTER OF ALCORN COUNTY,
INC-SNF

3701 JOANNE DRIVE

255110 MS CARE CENTER OF ALCORN COUNTY, 3701 JOANNE DRIVE
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SOUTHAVEN MS 38671 (662) 393-0050 08/25/2011 09/29/2011

CORINTH MS 38834 (662) 287-8071 09/24/2010 11/01/2010

CORINTH MS 38834 (662) 287-8071 08/18/2011 09/12/2011

CORINTH MS 38834 (662) 287-8071 08/19/2009 09/15/2009

CORINTH MS 38834 (662) 287-8071 08/20/2009 10/05/2009

CORINTH MS 38834 (662) 287-8071 08/18/2011 09/12/2011

CORINTH MS 38834 (662) 287-8071 08/20/2009 09/23/2009

CORINTH MS 38834 (662) 287-8071 09/24/2010 11/01/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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balanced diet, unless it is not
possible to do so.

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Pattern Minimal harm or potential for actual
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255110 MS CARE CENTER OF ALCORN COUNTY,
INC-SNF

3701 JOANNE DRIVE

255110 MS CARE CENTER OF ALCORN COUNTY,
INC-SNF

3701 JOANNE DRIVE

255110 MS CARE CENTER OF ALCORN COUNTY,
INC-SNF

3701 JOANNE DRIVE

255110 MS CARE CENTER OF ALCORN COUNTY,
INC-SNF

3701 JOANNE DRIVE

255110 MS CARE CENTER OF ALCORN COUNTY,
INC-SNF

3701 JOANNE DRIVE

255110 MS CARE CENTER OF ALCORN COUNTY,
INC-SNF

3701 JOANNE DRIVE
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CORINTH MS 38834 (662) 287-8071 11/01/2010

CORINTH MS 38834 (662) 287-8071 08/18/2011 09/12/2011

CORINTH MS 38834 (662) 287-8071 08/18/2011 09/12/2011

CORINTH MS 38834 (662) 287-8071 08/20/2009 09/23/2009

CORINTH MS 38834 (662) 287-8071 09/24/2010 11/01/2010

CORINTH MS 38834 (662) 287-8071 08/16/2011 08/17/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage

Isolated Minimal harm or potential for actual
harm
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255110 MS CARE CENTER OF ALCORN COUNTY,
INC-SNF

3701 JOANNE DRIVE

255111 WEST POINT COMMUNITY LIVING CN 1122 N ESHMAN
AVENUE/P.O. BOX 817

255111 WEST POINT COMMUNITY LIVING CN 1122 N ESHMAN
AVENUE/P.O. BOX 817

255111 WEST POINT COMMUNITY LIVING CN 1122 N ESHMAN
AVENUE/P.O. BOX 817

255111 WEST POINT COMMUNITY LIVING CN 1122 N ESHMAN
AVENUE/P.O. BOX 817
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AVENUE/P.O. BOX 817

255111 WEST POINT COMMUNITY LIVING CN 1122 N ESHMAN
AVENUE/P.O. BOX 817
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CORINTH MS 38834 (662) 287-8071 08/18/2011 09/12/2011

WEST POINT MS 39773 (662) 494-6011 02/25/2011 04/01/2011

WEST POINT MS 39773 (662) 494-6011 08/04/2011 09/01/2011

WEST POINT MS 39773 (662) 494-6011 08/04/2011 09/01/2011

WEST POINT MS 39773 (662) 494-6011 02/10/2012 03/13/2012

WEST POINT MS 39773 (662) 494-6011 02/10/2012 03/13/2012

WEST POINT MS 39773 (662) 494-6011 02/25/2011 04/27/2011
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of smoke.

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Widespread Potential for minimal harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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255111 WEST POINT COMMUNITY LIVING CN 1122 N ESHMAN
AVENUE/P.O. BOX 817

255111 WEST POINT COMMUNITY LIVING CN 1122 N ESHMAN
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WEST POINT MS 39773 (662) 494-6011 02/25/2011 04/01/2011

WEST POINT MS 39773 (662) 494-6011 02/25/2011 04/01/2011

WEST POINT MS 39773 (662) 494-6011 08/04/2011 09/01/2011

WEST POINT MS 39773 (662) 494-6011 08/04/2011 10/07/2011

WEST POINT MS 39773 (662) 494-6011 02/10/2012 03/13/2012

WEST POINT MS 39773 (662) 494-6011 02/10/2012 03/13/2012

WEST POINT MS 39773 (662) 494-6011 02/10/2012 03/13/2012
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actions that can be measured.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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255111 WEST POINT COMMUNITY LIVING CN 1122 N ESHMAN
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255111 WEST POINT COMMUNITY LIVING CN 1122 N ESHMAN
AVENUE/P.O. BOX 817
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AVENUE/P.O. BOX 817
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AVENUE/P.O. BOX 817
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AVENUE/P.O. BOX 817

255111 WEST POINT COMMUNITY LIVING CN 1122 N ESHMAN
AVENUE/P.O. BOX 817

255111 WEST POINT COMMUNITY LIVING CN 1122 N ESHMAN
AVENUE/P.O. BOX 817

Page 18817 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



WEST POINT MS 39773 (662) 494-6011 02/25/2011 04/01/2011

WEST POINT MS 39773 (662) 494-6011 02/25/2011 04/01/2011

WEST POINT MS 39773 (662) 494-6011 08/04/2011 10/13/2011

WEST POINT MS 39773 (662) 494-6011 02/10/2012 03/13/2012

WEST POINT MS 39773 (662) 494-6011 02/25/2011 04/27/2011

WEST POINT MS 39773 (662) 494-6011 08/04/2011 09/01/2011

WEST POINT MS 39773 (662) 494-6011 08/04/2011 09/01/2011

WEST POINT MS 39773 (662) 494-6011 02/10/2012 03/13/2012
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Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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255112 PLEASANT HILLS COM LIV CENTER 1600 RAYMOND RD

255112 PLEASANT HILLS COM LIV CENTER 1600 RAYMOND RD

255112 PLEASANT HILLS COM LIV CENTER 1600 RAYMOND RD

255112 PLEASANT HILLS COM LIV CENTER 1600 RAYMOND RD

255112 PLEASANT HILLS COM LIV CENTER 1600 RAYMOND RD

255112 PLEASANT HILLS COM LIV CENTER 1600 RAYMOND RD

255112 PLEASANT HILLS COM LIV CENTER 1600 RAYMOND RD

255112 PLEASANT HILLS COM LIV CENTER 1600 RAYMOND RD

255112 PLEASANT HILLS COM LIV CENTER 1600 RAYMOND RD

255112 PLEASANT HILLS COM LIV CENTER 1600 RAYMOND RD
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JACKSON MS 39204 (601) 371-1700 05/29/2009 07/13/2009

JACKSON MS 39204 (601) 371-1700 05/29/2009 07/13/2009

JACKSON MS 39204 (601) 371-1700 04/22/2010 05/07/2010

JACKSON MS 39204 (601) 371-1700 07/13/2011 08/28/2011

JACKSON MS 39204 (601) 371-1700 07/13/2011 08/28/2011

JACKSON MS 39204 (601) 371-1700 07/13/2011 08/28/2011

JACKSON MS 39204 (601) 371-1700 05/27/2009 06/06/2009

JACKSON MS 39204 (601) 371-1700 05/29/2009 07/13/2009

JACKSON MS 39204 (601) 371-1700 04/22/2010 05/07/2010

JACKSON MS 39204 (601) 371-1700 05/27/2009 05/27/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide adequate and
comfortable lighting levels in all
areas.

Pattern Potential for minimal harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm
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255112 PLEASANT HILLS COM LIV CENTER 1600 RAYMOND RD

255112 PLEASANT HILLS COM LIV CENTER 1600 RAYMOND RD

255112 PLEASANT HILLS COM LIV CENTER 1600 RAYMOND RD

255112 PLEASANT HILLS COM LIV CENTER 1600 RAYMOND RD

255112 PLEASANT HILLS COM LIV CENTER 1600 RAYMOND RD

255112 PLEASANT HILLS COM LIV CENTER 1600 RAYMOND RD

255112 PLEASANT HILLS COM LIV CENTER 1600 RAYMOND RD

255112 PLEASANT HILLS COM LIV CENTER 1600 RAYMOND RD
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JACKSON MS 39204 (601) 371-1700 07/13/2011 08/28/2011

JACKSON MS 39204 (601) 371-1700 07/13/2011 08/28/2011

JACKSON MS 39204 (601) 371-1700 07/13/2011 08/28/2011

JACKSON MS 39204 (601) 371-1700 07/14/2011 08/28/2011

JACKSON MS 39204 (601) 371-1700 04/20/2010 05/07/2010

JACKSON MS 39204 (601) 371-1700 07/13/2011 08/28/2011

JACKSON MS 39204 (601) 371-1700 07/14/2011 08/28/2011

JACKSON MS 39204 (601) 371-1700 07/14/2011 08/28/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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testing of generators.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm
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255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR

255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR

255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR

255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR

255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR

255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR
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RULEVILLE MS 38771 (662) 756-4361 06/18/2010 07/30/2010

RULEVILLE MS 38771 (662) 756-4361 09/23/2011 11/07/2011

RULEVILLE MS 38771 (662) 756-4361 09/23/2011 11/07/2011

RULEVILLE MS 38771 (662) 756-4361 09/23/2011 11/07/2011

RULEVILLE MS 38771 (662) 756-4361 09/23/2011 11/07/2011

RULEVILLE MS 38771 (662) 756-4361 06/18/2010 07/30/2010
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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order.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,

Widespread Minimal harm or potential for actual
harm
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255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR

255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR

255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR

255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR

255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR

255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR

255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR

255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR
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RULEVILLE MS 38771 (662) 756-4361 09/23/2011 11/07/2011

RULEVILLE MS 38771 (662) 756-4361 09/23/2011 11/07/2011

RULEVILLE MS 38771 (662) 756-4361 09/23/2011 11/07/2011

RULEVILLE MS 38771 (662) 756-4361 05/19/2009 07/01/2009

RULEVILLE MS 38771 (662) 756-4361 05/21/2009 07/01/2009

RULEVILLE MS 38771 (662) 756-4361 05/21/2009 07/01/2009

RULEVILLE MS 38771 (662) 756-4361 06/18/2010 07/30/2010

RULEVILLE MS 38771 (662) 756-4361 06/18/2010 07/30/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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staff and the public.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm
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CENTER LLC

255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR

255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR

255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR

255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR

255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR

255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR

255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR

255113 RULEVILLE NURSING AND REHABILITATION 800 STANSEL DR
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RULEVILLE MS 38771 (662) 756-4361 05/19/2009 07/01/2009

RULEVILLE MS 38771 (662) 756-4361 05/21/2009 07/01/2009

RULEVILLE MS 38771 (662) 756-4361 05/21/2009 09/02/2009

RULEVILLE MS 38771 (662) 756-4361 05/21/2009 07/01/2009

RULEVILLE MS 38771 (662) 756-4361 09/23/2011 11/07/2011

RULEVILLE MS 38771 (662) 756-4361 09/23/2011 11/07/2011

RULEVILLE MS 38771 (662) 756-4361 05/21/2009 09/02/2009

RULEVILLE MS 38771 (662) 756-4361 05/21/2009 07/01/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and Isolated Minimal harm or potential for actual
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255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR

255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR

255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR

255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR

255113 RULEVILLE NURSING AND REHABILITATION
CENTER LLC

800 STANSEL DR

255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST

255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST

255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST
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RULEVILLE MS 38771 (662) 756-4361 07/01/2009

RULEVILLE MS 38771 (662) 756-4361 06/18/2010 07/30/2010

RULEVILLE MS 38771 (662) 756-4361 06/18/2010 07/30/2010

RULEVILLE MS 38771 (662) 756-4361 06/18/2010 07/30/2010

RULEVILLE MS 38771 (662) 756-4361 09/23/2011 11/07/2011

CLEVELAND MS 38732 (662) 843-4014 01/30/2009 02/20/2009

CLEVELAND MS 38732 (662) 843-4014 01/30/2009 02/20/2009

CLEVELAND MS 38732 (662) 843-4014 02/17/2010 04/01/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Widespread Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST

255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST

255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST

255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST

255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST

255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST

255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST

255114 CLEVELAND NURSING AND REHABILITATION 4036 HIGHWAY 8

Page 18845 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



CLEVELAND MS 38732 (662) 843-4014 04/12/2011 05/13/2011

CLEVELAND MS 38732 (662) 843-4014 04/19/2011 05/13/2011

CLEVELAND MS 38732 (662) 843-4014 04/19/2011 05/13/2011

CLEVELAND MS 38732 (662) 843-4014 04/19/2011 05/13/2011

CLEVELAND MS 38732 (662) 843-4014 01/30/2009 02/20/2009

CLEVELAND MS 38732 (662) 843-4014 02/17/2010 04/01/2010

CLEVELAND MS 38732 (662) 843-4014 04/19/2011 05/13/2011

CLEVELAND MS 38732 (662) 843-4014 01/30/2009 02/20/2009

Page 18846 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Interior Finish Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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each resident that meet
professional standards.

fire-resistant room wall surfaces. Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Actual harm

Make sure that nurse aides show Isolated Minimal harm or potential for actual
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255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST

255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST

255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST

255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST

255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST

255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST
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CLEVELAND MS 38732 (662) 843-4014 02/20/2009

CLEVELAND MS 38732 (662) 843-4014 04/19/2011 05/13/2011

CLEVELAND MS 38732 (662) 843-4014 04/19/2011 05/13/2011

CLEVELAND MS 38732 (662) 843-4014 04/19/2011 05/13/2011

CLEVELAND MS 38732 (662) 843-4014 04/19/2011 05/13/2011

CLEVELAND MS 38732 (662) 843-4014 04/19/2011 05/13/2011
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Isolated Minimal harm or potential for actual
harm
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255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST

255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST

255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST

255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST

255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST

255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST

255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST

255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST
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CLEVELAND MS 38732 (662) 843-4014 04/19/2011 05/13/2011

CLEVELAND MS 38732 (662) 843-4014 02/17/2010 03/12/2010

CLEVELAND MS 38732 (662) 843-4014 02/18/2010 04/01/2010

CLEVELAND MS 38732 (662) 843-4014 04/12/2011 05/13/2011

CLEVELAND MS 38732 (662) 843-4014 04/12/2011 05/13/2011

CLEVELAND MS 38732 (662) 843-4014 04/12/2011 05/13/2011

CLEVELAND MS 38732 (662) 843-4014 04/19/2011 05/13/2011

CLEVELAND MS 38732 (662) 843-4014 04/19/2011 05/13/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm
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255114 CLEVELAND NURSING AND REHABILITATION
CENTER LLC

4036 HIGHWAY 8
EAST

255115 MANHATTAN NURSING AND
REHABILITATION CENTER LLC

4540 MANHATTAN RD

255115 MANHATTAN NURSING AND
REHABILITATION CENTER LLC

4540 MANHATTAN RD

255115 MANHATTAN NURSING AND
REHABILITATION CENTER LLC

4540 MANHATTAN RD

255115 MANHATTAN NURSING AND
REHABILITATION CENTER LLC

4540 MANHATTAN RD

255115 MANHATTAN NURSING AND
REHABILITATION CENTER LLC

4540 MANHATTAN RD
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CLEVELAND MS 38732 (662) 843-4014 04/19/2011 05/13/2011

JACKSON MS 39206 (601) 982-7421 11/02/2009 12/20/2009

JACKSON MS 39206 (601) 982-7421 11/05/2009 12/20/2009

JACKSON MS 39206 (601) 982-7421 11/05/2009 12/20/2009

JACKSON MS 39206 (601) 982-7421 10/14/2010 11/10/2010

JACKSON MS 39206 (601) 982-7421 11/05/2009 12/20/2009
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) adequate
bedding; 4) furniture that meets
the resident's needs; or 5)
adequate closet space.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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255115 MANHATTAN NURSING AND
REHABILITATION CENTER LLC

4540 MANHATTAN RD

255115 MANHATTAN NURSING AND
REHABILITATION CENTER LLC

4540 MANHATTAN RD

255115 MANHATTAN NURSING AND
REHABILITATION CENTER LLC

4540 MANHATTAN RD

255115 MANHATTAN NURSING AND
REHABILITATION CENTER LLC

4540 MANHATTAN RD

255115 MANHATTAN NURSING AND
REHABILITATION CENTER LLC

4540 MANHATTAN RD

255115 MANHATTAN NURSING AND
REHABILITATION CENTER LLC

4540 MANHATTAN RD

255115 MANHATTAN NURSING AND 4540 MANHATTAN RD
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JACKSON MS 39206 (601) 982-7421 11/05/2009 12/20/2009

JACKSON MS 39206 (601) 982-7421 10/14/2010 11/10/2010

JACKSON MS 39206 (601) 982-7421 10/14/2010 11/10/2010

JACKSON MS 39206 (601) 982-7421 11/17/2011 12/30/2011

JACKSON MS 39206 (601) 982-7421 11/05/2009 12/20/2009

JACKSON MS 39206 (601) 982-7421 11/05/2009 12/20/2009

JACKSON MS 39206 (601) 982-7421 11/05/2009 12/20/2009
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by Isolated Minimal harm or potential for actual
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REHABILITATION CENTER LLC

255115 MANHATTAN NURSING AND
REHABILITATION CENTER LLC

4540 MANHATTAN RD

255115 MANHATTAN NURSING AND
REHABILITATION CENTER LLC

4540 MANHATTAN RD

255115 MANHATTAN NURSING AND
REHABILITATION CENTER LLC

4540 MANHATTAN RD

255115 MANHATTAN NURSING AND
REHABILITATION CENTER LLC

4540 MANHATTAN RD

255115 MANHATTAN NURSING AND
REHABILITATION CENTER LLC

4540 MANHATTAN RD

255115 MANHATTAN NURSING AND
REHABILITATION CENTER LLC

4540 MANHATTAN RD

255115 MANHATTAN NURSING AND
REHABILITATION CENTER LLC

4540 MANHATTAN RD
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JACKSON MS 39206 (601) 982-7421 11/17/2011 12/30/2011

JACKSON MS 39206 (601) 982-7421 11/17/2011 12/30/2011

JACKSON MS 39206 (601) 982-7421 11/17/2011 12/30/2011

JACKSON MS 39206 (601) 982-7421 11/05/2009 12/20/2009

JACKSON MS 39206 (601) 982-7421 11/05/2009 12/20/2009

JACKSON MS 39206 (601) 982-7421 11/05/2009 12/20/2009

JACKSON MS 39206 (601) 982-7421 10/14/2010 11/10/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Page 18867 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



the nursing facility meet
professional standards of quality.

harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which

Pattern Minimal harm or potential for actual
harm
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255115 MANHATTAN NURSING AND
REHABILITATION CENTER LLC

4540 MANHATTAN RD

255115 MANHATTAN NURSING AND
REHABILITATION CENTER LLC

4540 MANHATTAN RD

255116 LAKELAND NURSING AND REHABILITATION
CENTER LLC

3680 LAKELAND LANE

255116 LAKELAND NURSING AND REHABILITATION
CENTER LLC

3680 LAKELAND LANE

255116 LAKELAND NURSING AND REHABILITATION
CENTER LLC

3680 LAKELAND LANE

255116 LAKELAND NURSING AND REHABILITATION
CENTER LLC

3680 LAKELAND LANE
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JACKSON MS 39206 (601) 982-7421 11/17/2011 12/30/2011

JACKSON MS 39206 (601) 982-7421 11/17/2011 12/30/2011

JACKSON MS 39216 (601) 982-5505 03/18/2009 05/02/2009

JACKSON MS 39216 (601) 982-5505 04/08/2010 05/14/2010

JACKSON MS 39216 (601) 982-5505 06/23/2011 08/07/2011

JACKSON MS 39216 (601) 982-5505 03/18/2009 05/02/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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are needed every day and in
emergencies, by a licensed
pharmacist.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care

Isolated Minimal harm or potential for actual
harm
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255116 LAKELAND NURSING AND REHABILITATION
CENTER LLC

3680 LAKELAND LANE

255116 LAKELAND NURSING AND REHABILITATION
CENTER LLC

3680 LAKELAND LANE

255116 LAKELAND NURSING AND REHABILITATION
CENTER LLC

3680 LAKELAND LANE

255116 LAKELAND NURSING AND REHABILITATION
CENTER LLC

3680 LAKELAND LANE

255116 LAKELAND NURSING AND REHABILITATION
CENTER LLC

3680 LAKELAND LANE

255116 LAKELAND NURSING AND REHABILITATION
CENTER LLC

3680 LAKELAND LANE

255116 LAKELAND NURSING AND REHABILITATION
CENTER LLC

3680 LAKELAND LANE
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JACKSON MS 39216 (601) 982-5505 04/08/2010 05/14/2010

JACKSON MS 39216 (601) 982-5505 06/23/2011 08/07/2011

JACKSON MS 39216 (601) 982-5505 06/23/2011 08/07/2011

JACKSON MS 39216 (601) 982-5505 03/18/2009 05/02/2009

JACKSON MS 39216 (601) 982-5505 04/06/2010 05/14/2010

JACKSON MS 39216 (601) 982-5505 04/08/2010 05/14/2010

JACKSON MS 39216 (601) 982-5505 06/21/2011 06/21/2011

Page 18874 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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plan.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Page 18876 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



255116 LAKELAND NURSING AND REHABILITATION
CENTER LLC

3680 LAKELAND LANE

255117 GOLDEN LIVINGCENTER - EUPORA 156 E WALNUT
AVE/BOX 918

255117 GOLDEN LIVINGCENTER - EUPORA 156 E WALNUT
AVE/BOX 918

255117 GOLDEN LIVINGCENTER - EUPORA 156 E WALNUT
AVE/BOX 918

255117 GOLDEN LIVINGCENTER - EUPORA 156 E WALNUT
AVE/BOX 918

255117 GOLDEN LIVINGCENTER - EUPORA 156 E WALNUT
AVE/BOX 918

255117 GOLDEN LIVINGCENTER - EUPORA 156 E WALNUT
AVE/BOX 918

255117 GOLDEN LIVINGCENTER - EUPORA 156 E WALNUT
AVE/BOX 918
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JACKSON MS 39216 (601) 982-5505 06/23/2011 08/07/2011

EUPORA MS 39744 (662) 258-8293 05/21/2009 06/26/2009

EUPORA MS 39744 (662) 258-8293 07/30/2010 09/10/2010

EUPORA MS 39744 (662) 258-8293 07/30/2010 09/10/2010

EUPORA MS 39744 (662) 258-8293 07/30/2010 09/10/2010

EUPORA MS 39744 (662) 258-8293 05/21/2009 06/26/2009

EUPORA MS 39744 (662) 258-8293 07/30/2010 09/10/2010

EUPORA MS 39744 (662) 258-8293 07/30/2010 09/10/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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255117 GOLDEN LIVINGCENTER - EUPORA 156 E WALNUT
AVE/BOX 918

255117 GOLDEN LIVINGCENTER - EUPORA 156 E WALNUT
AVE/BOX 918

255117 GOLDEN LIVINGCENTER - EUPORA 156 E WALNUT
AVE/BOX 918

255117 GOLDEN LIVINGCENTER - EUPORA 156 E WALNUT
AVE/BOX 918

255117 GOLDEN LIVINGCENTER - EUPORA 156 E WALNUT
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EUPORA MS 39744 (662) 258-8293 05/21/2009 06/26/2009

EUPORA MS 39744 (662) 258-8293 05/21/2009 06/26/2009

EUPORA MS 39744 (662) 258-8293 05/21/2009 06/26/2009

EUPORA MS 39744 (662) 258-8293 07/30/2010 09/10/2010

EUPORA MS 39744 (662) 258-8293 09/21/2011 09/28/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required. After initial
doctor visit, care may be
alternated by a physician
assistant (PA) or nurse
practitioner (NP).

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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AVE/BOX 918

255117 GOLDEN LIVINGCENTER - EUPORA 156 E WALNUT
AVE/BOX 918

255117 GOLDEN LIVINGCENTER - EUPORA 156 E WALNUT
AVE/BOX 918

255117 GOLDEN LIVINGCENTER - EUPORA 156 E WALNUT
AVE/BOX 918

255118 GOLDEN LIVING CENTER-MERIDIAN 4728 HIGHWAY 39
N/BOX 3604

255118 GOLDEN LIVING CENTER-MERIDIAN 4728 HIGHWAY 39
N/BOX 3604

255118 GOLDEN LIVING CENTER-MERIDIAN 4728 HIGHWAY 39
N/BOX 3604

255118 GOLDEN LIVING CENTER-MERIDIAN 4728 HIGHWAY 39
N/BOX 3604
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EUPORA MS 39744 (662) 258-8293 05/21/2009 06/26/2009

EUPORA MS 39744 (662) 258-8293 07/30/2010 09/10/2010

EUPORA MS 39744 (662) 258-8293 07/30/2010 09/10/2010

MERIDIAN MS 39301 (601) 482-8151 04/17/2009 05/31/2009

MERIDIAN MS 39301 (601) 482-8151 05/25/2010 07/10/2010

MERIDIAN MS 39301 (601) 482-8151 05/26/2010 07/10/2010

MERIDIAN MS 39301 (601) 482-8151 07/14/2011 08/29/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Actual harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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255118 GOLDEN LIVING CENTER-MERIDIAN 4728 HIGHWAY 39
N/BOX 3604

255118 GOLDEN LIVING CENTER-MERIDIAN 4728 HIGHWAY 39
N/BOX 3604

255118 GOLDEN LIVING CENTER-MERIDIAN 4728 HIGHWAY 39
N/BOX 3604

255118 GOLDEN LIVING CENTER-MERIDIAN 4728 HIGHWAY 39
N/BOX 3604

255118 GOLDEN LIVING CENTER-MERIDIAN 4728 HIGHWAY 39
N/BOX 3604

255118 GOLDEN LIVING CENTER-MERIDIAN 4728 HIGHWAY 39
N/BOX 3604

255118 GOLDEN LIVING CENTER-MERIDIAN 4728 HIGHWAY 39
N/BOX 3604

255118 GOLDEN LIVING CENTER-MERIDIAN 4728 HIGHWAY 39
N/BOX 3604

Page 18889 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



MERIDIAN MS 39301 (601) 482-8151 05/26/2010 07/10/2010

MERIDIAN MS 39301 (601) 482-8151 05/26/2010 07/10/2010

MERIDIAN MS 39301 (601) 482-8151 07/14/2011 08/29/2011

MERIDIAN MS 39301 (601) 482-8151 04/17/2009 05/31/2009

MERIDIAN MS 39301 (601) 482-8151 04/17/2009 05/31/2009

MERIDIAN MS 39301 (601) 482-8151 05/25/2010 07/10/2010

MERIDIAN MS 39301 (601) 482-8151 05/26/2010 07/10/2010

MERIDIAN MS 39301 (601) 482-8151 05/26/2010 07/10/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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spreading.

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Widespread Minimal harm or potential for actual
harm
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255118 GOLDEN LIVING CENTER-MERIDIAN 4728 HIGHWAY 39
N/BOX 3604

255118 GOLDEN LIVING CENTER-MERIDIAN 4728 HIGHWAY 39
N/BOX 3604

255118 GOLDEN LIVING CENTER-MERIDIAN 4728 HIGHWAY 39
N/BOX 3604

255118 GOLDEN LIVING CENTER-MERIDIAN 4728 HIGHWAY 39
N/BOX 3604

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE
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MERIDIAN MS 39301 (601) 482-8151 07/12/2011 08/29/2011

MERIDIAN MS 39301 (601) 482-8151 07/14/2011 08/29/2011

MERIDIAN MS 39301 (601) 482-8151 07/14/2011 08/29/2011

MERIDIAN MS 39301 (601) 482-8151 07/14/2011 08/29/2011

AMORY MS 38821 (662) 256-9344 04/24/2009 05/27/2009

AMORY MS 38821 (662) 256-9344 04/24/2009 05/27/2009

AMORY MS 38821 (662) 256-9344 04/24/2009 05/27/2009

AMORY MS 38821 (662) 256-9344 04/24/2009 05/27/2009
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Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE
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AMORY MS 38821 (662) 256-9344 04/24/2009 05/27/2009

AMORY MS 38821 (662) 256-9344 04/24/2009 05/27/2009

AMORY MS 38821 (662) 256-9344 04/24/2009 05/27/2009

AMORY MS 38821 (662) 256-9344 05/13/2010 06/24/2010

AMORY MS 38821 (662) 256-9344 05/14/2010 06/24/2010

AMORY MS 38821 (662) 256-9344 05/14/2010 06/24/2010

AMORY MS 38821 (662) 256-9344 06/15/2011 07/31/2011

AMORY MS 38821 (662) 256-9344 04/24/2009 05/27/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of

Isolated Minimal harm or potential for actual
harm
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255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

Page 18901 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



AMORY MS 38821 (662) 256-9344 05/13/2010 06/24/2010

AMORY MS 38821 (662) 256-9344 05/14/2010 06/24/2010

AMORY MS 38821 (662) 256-9344 05/14/2010 06/24/2010

AMORY MS 38821 (662) 256-9344 05/14/2010 06/24/2010

AMORY MS 38821 (662) 256-9344 06/15/2011 07/31/2011

AMORY MS 38821 (662) 256-9344 06/16/2011 07/31/2011

Page 18902 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Coordinate assessments with the
pre-admission screening and

Isolated Minimal harm or potential for actual
harm
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255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE
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AMORY MS 38821 (662) 256-9344 06/16/2011 07/31/2011

AMORY MS 38821 (662) 256-9344 04/24/2009 05/27/2009

AMORY MS 38821 (662) 256-9344 04/24/2009 05/27/2009

AMORY MS 38821 (662) 256-9344 04/24/2009 05/27/2009

AMORY MS 38821 (662) 256-9344 05/14/2010 06/24/2010

AMORY MS 38821 (662) 256-9344 05/14/2010 06/24/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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resident review program for
mentally-ill and mentally-retarded
patients.

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE
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AMORY MS 38821 (662) 256-9344 06/15/2011 07/31/2011

AMORY MS 38821 (662) 256-9344 06/16/2011 07/31/2011

AMORY MS 38821 (662) 256-9344 04/24/2009 05/27/2009

AMORY MS 38821 (662) 256-9344 05/13/2010 06/07/2010

AMORY MS 38821 (662) 256-9344 05/14/2010 06/24/2010

AMORY MS 38821 (662) 256-9344 05/14/2010 06/24/2010

AMORY MS 38821 (662) 256-9344 05/14/2010 06/24/2010

AMORY MS 38821 (662) 256-9344 06/15/2011 07/31/2011

AMORY MS 38821 (662) 256-9344 06/16/2011 07/31/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies
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portable fire extinguishers. Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255119 GOLDEN LIVINGCENTER - AMORY 1215 EARL FRYE
DRIVE

255125 CHADWICK NURSING AND REHABILITATION
CENTER LLC

1900 CHADWICK
DRIVE

255125 CHADWICK NURSING AND REHABILITATION
CENTER LLC

1900 CHADWICK
DRIVE

255125 CHADWICK NURSING AND REHABILITATION
CENTER LLC

1900 CHADWICK
DRIVE

255125 CHADWICK NURSING AND REHABILITATION
CENTER LLC

1900 CHADWICK
DRIVE

255125 CHADWICK NURSING AND REHABILITATION
CENTER LLC

1900 CHADWICK
DRIVE

255125 CHADWICK NURSING AND REHABILITATION 1900 CHADWICK
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AMORY MS 38821 (662) 256-9344 04/24/2009 05/27/2009

AMORY MS 38821 (662) 256-9344 04/24/2009 05/27/2009

JACKSON MS 39204 (601) 372-0231 02/27/2009 03/02/2009

JACKSON MS 39204 (601) 372-0231 03/19/2010 03/30/2010

JACKSON MS 39204 (601) 372-0231 05/13/2011 06/01/2011

JACKSON MS 39204 (601) 372-0231 03/16/2010 04/08/2010

JACKSON MS 39204 (601) 372-0231 03/19/2010 05/02/2010

JACKSON MS 39204 (601) 372-0231 05/11/2011 05/16/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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each resident that meet
professional standards.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are Isolated Minimal harm or potential for actual
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255125 CHADWICK NURSING AND REHABILITATION
CENTER LLC

1900 CHADWICK
DRIVE

255125 CHADWICK NURSING AND REHABILITATION
CENTER LLC

1900 CHADWICK
DRIVE

255125 CHADWICK NURSING AND REHABILITATION
CENTER LLC

1900 CHADWICK
DRIVE

255125 CHADWICK NURSING AND REHABILITATION
CENTER LLC

1900 CHADWICK
DRIVE

255125 CHADWICK NURSING AND REHABILITATION
CENTER LLC

1900 CHADWICK
DRIVE

255125 CHADWICK NURSING AND REHABILITATION
CENTER LLC

1900 CHADWICK
DRIVE

255126 WILKINSON COUNTY SENIOR CARE 116 SOUTH
LAFAYETTE STREET

255126 WILKINSON COUNTY SENIOR CARE 116 SOUTH
LAFAYETTE STREET

255126 WILKINSON COUNTY SENIOR CARE 116 SOUTH
LAFAYETTE STREET
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JACKSON MS 39204 (601) 372-0231 05/16/2011

JACKSON MS 39204 (601) 372-0231 05/13/2011 06/27/2011

JACKSON MS 39204 (601) 372-0231 05/13/2011 06/16/2011

JACKSON MS 39204 (601) 372-0231 03/19/2010 03/22/2010

JACKSON MS 39204 (601) 372-0231 03/19/2010 04/26/2010

JACKSON MS 39204 (601) 372-0231 05/13/2011 06/16/2011

CENTREVILLE MS 39631 (601) 645-5253 07/21/2009 08/10/2009

CENTREVILLE MS 39631 (601) 645-5253 07/21/2011 08/09/2011

CENTREVILLE MS 39631 (601) 645-5253 07/20/2011 08/16/2011
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Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Completely assess the resident
at least every twelve months.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm
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255126 WILKINSON COUNTY SENIOR CARE 116 SOUTH
LAFAYETTE STREET

255126 WILKINSON COUNTY SENIOR CARE 116 SOUTH
LAFAYETTE STREET

255126 WILKINSON COUNTY SENIOR CARE 116 SOUTH
LAFAYETTE STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET
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CENTREVILLE MS 39631 (601) 645-5253 07/20/2011 08/05/2011

CENTREVILLE MS 39631 (601) 645-5253 09/01/2010 09/07/2010

CENTREVILLE MS 39631 (601) 645-5253 07/20/2011 08/05/2011

IUKA MS 38852 (662) 423-3422 10/22/2008 12/06/2008

IUKA MS 38852 (662) 423-3422 10/22/2008 11/04/2008

IUKA MS 38852 (662) 423-3422 01/16/2010 02/19/2010

IUKA MS 38852 (662) 423-3422 01/16/2010 02/19/2010

IUKA MS 38852 (662) 423-3422 01/16/2010 02/19/2010

IUKA MS 38852 (662) 423-3422 01/16/2010 02/19/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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for fire alarm systems.

portable fire extinguishers. Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Widespread Potential for minimal harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible

Isolated Minimal harm or potential for actual
harm
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255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET
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IUKA MS 38852 (662) 423-3422 01/16/2010 02/19/2010

IUKA MS 38852 (662) 423-3422 01/16/2010 02/19/2010

IUKA MS 38852 (662) 423-3422 01/16/2010 02/19/2010

IUKA MS 38852 (662) 423-3422 01/16/2010 02/19/2010

IUKA MS 38852 (662) 423-3422 01/16/2010 02/19/2010

IUKA MS 38852 (662) 423-3422 03/29/2011 03/29/2011

IUKA MS 38852 (662) 423-3422 03/29/2011 03/29/2011

IUKA MS 38852 (662) 423-3422 10/22/2008 12/06/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies
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achieve the highest possible
quality of life.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Immediate jeopardy to resident health or
safety

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Potential for minimal harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm
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255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET
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IUKA MS 38852 (662) 423-3422 01/16/2010 02/19/2010

IUKA MS 38852 (662) 423-3422 01/16/2010 02/19/2010

IUKA MS 38852 (662) 423-3422 03/29/2011 03/29/2011

IUKA MS 38852 (662) 423-3422 03/29/2011 04/21/2011

IUKA MS 38852 (662) 423-3422 10/23/2008 12/06/2008

IUKA MS 38852 (662) 423-3422 01/13/2010 02/23/2010

IUKA MS 38852 (662) 423-3422 01/16/2010 02/19/2010

IUKA MS 38852 (662) 423-3422 01/16/2010 02/19/2010

IUKA MS 38852 (662) 423-3422 01/16/2010 02/19/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Provide access to a telephone for
resident to use in private.

Pattern Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET
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IUKA MS 38852 (662) 423-3422 01/16/2010 02/19/2010

IUKA MS 38852 (662) 423-3422 03/29/2011 04/21/2011

IUKA MS 38852 (662) 423-3422 10/22/2008 12/06/2008

IUKA MS 38852 (662) 423-3422 01/13/2010 02/19/2010

IUKA MS 38852 (662) 423-3422 01/16/2010 02/19/2010

IUKA MS 38852 (662) 423-3422 01/16/2010 02/19/2010

IUKA MS 38852 (662) 423-3422 01/16/2010 02/19/2010

IUKA MS 38852 (662) 423-3422 01/16/2010 02/19/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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maintenance services. harm

Offer other nutritional food to
each resident who will not eat the
food served.

Widespread Potential for minimal harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
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IUKA MS 38852 (662) 423-3422 01/16/2010 02/19/2010

IUKA MS 38852 (662) 423-3422 01/16/2010 02/19/2010

IUKA MS 38852 (662) 423-3422 01/16/2010 02/19/2010

RULEVILLE MS 38771 (662) 756-2711 04/01/2010 05/10/2010

RULEVILLE MS 38771 (662) 756-2711 04/01/2010 05/10/2010

RULEVILLE MS 38771 (662) 756-2711 04/01/2010 05/10/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Potential for minimal harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Pattern Minimal harm or potential for actual
harm
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369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
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RULEVILLE MS 38771 (662) 756-2711 04/01/2010 05/10/2010

RULEVILLE MS 38771 (662) 756-2711 04/01/2010 05/10/2010

RULEVILLE MS 38771 (662) 756-2711 04/01/2010 05/10/2010

RULEVILLE MS 38771 (662) 756-2711 05/06/2011 05/19/2011

RULEVILLE MS 38771 (662) 756-2711 05/06/2011 05/19/2011

RULEVILLE MS 38771 (662) 756-2711 03/02/2012 03/30/2012
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies
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well being of each resident .

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
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RULEVILLE MS 38771 (662) 756-2711 03/04/2012 03/09/2012

RULEVILLE MS 38771 (662) 756-2711 03/04/2012 03/30/2012

RULEVILLE MS 38771 (662) 756-2711 03/04/2012 03/09/2012

RULEVILLE MS 38771 (662) 756-2711 03/04/2012 03/26/2012

RULEVILLE MS 38771 (662) 756-2711 03/04/2012 03/05/2012

RULEVILLE MS 38771 (662) 756-2711 03/30/2010 04/15/2010

RULEVILLE MS 38771 (662) 756-2711 04/01/2010 04/29/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Check and assess each
resident's assessment at least
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the Isolated Minimal harm or potential for actual
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AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369
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RULEVILLE MS 38771 (662) 756-2711 04/01/2010 05/10/2010

RULEVILLE MS 38771 (662) 756-2711 04/01/2010 05/10/2010

RULEVILLE MS 38771 (662) 756-2711 03/02/2012 03/14/2012

RULEVILLE MS 38771 (662) 756-2711 03/04/2012 03/22/2012

RULEVILLE MS 38771 (662) 756-2711 03/30/2010 04/02/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm
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255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369
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RULEVILLE MS 38771 (662) 756-2711 03/30/2010 04/16/2010

RULEVILLE MS 38771 (662) 756-2711 04/01/2010 05/10/2010

RULEVILLE MS 38771 (662) 756-2711 04/01/2010 05/10/2010

RULEVILLE MS 38771 (662) 756-2711 05/05/2011 05/10/2011

RULEVILLE MS 38771 (662) 756-2711 04/01/2010 05/01/2010

RULEVILLE MS 38771 (662) 756-2711 05/05/2011 05/25/2011

RULEVILLE MS 38771 (662) 756-2711 05/06/2011 05/19/2011

RULEVILLE MS 38771 (662) 756-2711 03/04/2012 03/22/2012
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed

Widespread Minimal harm or potential for actual
harm
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255128 WALTER B CROOK NURSING FACILITY 840 NORTH OAK
AVENUE/P. O. BOX
369

255130 TIPPAH COUNTY NURSING HOME 1005 CITY AVENUE
NORTH

255130 TIPPAH COUNTY NURSING HOME 1005 CITY AVENUE
NORTH

255130 TIPPAH COUNTY NURSING HOME 1005 CITY AVENUE
NORTH

255130 TIPPAH COUNTY NURSING HOME 1005 CITY AVENUE
NORTH

255130 TIPPAH COUNTY NURSING HOME 1005 CITY AVENUE
NORTH

255130 TIPPAH COUNTY NURSING HOME 1005 CITY AVENUE
NORTH
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RULEVILLE MS 38771 (662) 756-2711 03/04/2012 03/22/2012

RIPLEY MS 38663 (662) 837-9221 06/11/2009 07/26/2009

RIPLEY MS 38663 (662) 837-9221 05/12/2010 05/28/2010

RIPLEY MS 38663 (662) 837-9221 05/12/2010 05/28/2010

RIPLEY MS 38663 (662) 837-9221 05/12/2010 05/28/2010

RIPLEY MS 38663 (662) 837-9221 06/24/2011 08/08/2011

RIPLEY MS 38663 (662) 837-9221 06/24/2011 08/08/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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pharmacist.

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm
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255130 TIPPAH COUNTY NURSING HOME 1005 CITY AVENUE
NORTH

255130 TIPPAH COUNTY NURSING HOME 1005 CITY AVENUE
NORTH

255130 TIPPAH COUNTY NURSING HOME 1005 CITY AVENUE
NORTH

255130 TIPPAH COUNTY NURSING HOME 1005 CITY AVENUE
NORTH

255130 TIPPAH COUNTY NURSING HOME 1005 CITY AVENUE
NORTH

255130 TIPPAH COUNTY NURSING HOME 1005 CITY AVENUE
NORTH

255130 TIPPAH COUNTY NURSING HOME 1005 CITY AVENUE
NORTH

255130 TIPPAH COUNTY NURSING HOME 1005 CITY AVENUE
NORTH
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RIPLEY MS 38663 (662) 837-9221 05/12/2010 05/28/2010

RIPLEY MS 38663 (662) 837-9221 06/24/2011 08/08/2011

RIPLEY MS 38663 (662) 837-9221 06/24/2011 08/08/2011

RIPLEY MS 38663 (662) 837-9221 06/09/2009 07/26/2009

RIPLEY MS 38663 (662) 837-9221 05/12/2010 05/28/2010

RIPLEY MS 38663 (662) 837-9221 05/12/2010 05/28/2010

RIPLEY MS 38663 (662) 837-9221 05/12/2010 05/28/2010

RIPLEY MS 38663 (662) 837-9221 06/24/2011 08/08/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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Maintain comfortable sound
levels.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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255130 TIPPAH COUNTY NURSING HOME 1005 CITY AVENUE
NORTH

255130 TIPPAH COUNTY NURSING HOME 1005 CITY AVENUE
NORTH

255136 TUPELO NURSING AND REHABILITATION
CENTER

1901 BRIAR RIDGE
ROAD

255136 TUPELO NURSING AND REHABILITATION
CENTER

1901 BRIAR RIDGE
ROAD

255136 TUPELO NURSING AND REHABILITATION
CENTER

1901 BRIAR RIDGE
ROAD

255136 TUPELO NURSING AND REHABILITATION
CENTER

1901 BRIAR RIDGE
ROAD

255136 TUPELO NURSING AND REHABILITATION
CENTER

1901 BRIAR RIDGE
ROAD

255136 TUPELO NURSING AND REHABILITATION
CENTER

1901 BRIAR RIDGE
ROAD

255136 TUPELO NURSING AND REHABILITATION
CENTER

1901 BRIAR RIDGE
ROAD

255136 TUPELO NURSING AND REHABILITATION
CENTER

1901 BRIAR RIDGE
ROAD
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RIPLEY MS 38663 (662) 837-9221 06/24/2011 08/08/2011

RIPLEY MS 38663 (662) 837-9221 06/24/2011 06/24/2011

TUPELO MS 38804 (662) 844-0675 03/16/2010 04/26/2010

TUPELO MS 38804 (662) 844-0675 03/16/2010 04/26/2010

TUPELO MS 38804 (662) 844-0675 03/16/2010 04/26/2010

TUPELO MS 38804 (662) 844-0675 05/19/2011 06/30/2011

TUPELO MS 38804 (662) 844-0675 02/26/2009 04/10/2009

TUPELO MS 38804 (662) 844-0675 03/16/2010 04/26/2010

TUPELO MS 38804 (662) 844-0675 03/16/2010 04/26/2010

TUPELO MS 38804 (662) 844-0675 03/19/2010 04/16/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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255136 TUPELO NURSING AND REHABILITATION
CENTER

1901 BRIAR RIDGE
ROAD

255136 TUPELO NURSING AND REHABILITATION
CENTER

1901 BRIAR RIDGE
ROAD

255136 TUPELO NURSING AND REHABILITATION
CENTER

1901 BRIAR RIDGE
ROAD

255136 TUPELO NURSING AND REHABILITATION
CENTER

1901 BRIAR RIDGE
ROAD

255136 TUPELO NURSING AND REHABILITATION
CENTER

1901 BRIAR RIDGE
ROAD

255136 TUPELO NURSING AND REHABILITATION
CENTER

1901 BRIAR RIDGE
ROAD

255136 TUPELO NURSING AND REHABILITATION
CENTER

1901 BRIAR RIDGE
ROAD

255136 TUPELO NURSING AND REHABILITATION
CENTER

1901 BRIAR RIDGE
ROAD

255136 TUPELO NURSING AND REHABILITATION
CENTER

1901 BRIAR RIDGE
ROAD
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TUPELO MS 38804 (662) 844-0675 05/20/2011 06/30/2011

TUPELO MS 38804 (662) 844-0675 05/20/2011 06/30/2011

TUPELO MS 38804 (662) 844-0675 03/16/2010 04/26/2010

TUPELO MS 38804 (662) 844-0675 03/19/2010 04/16/2010

TUPELO MS 38804 (662) 844-0675 03/19/2010 04/16/2010

TUPELO MS 38804 (662) 844-0675 05/19/2011 06/30/2011

TUPELO MS 38804 (662) 844-0675 03/19/2010 04/16/2010

TUPELO MS 38804 (662) 844-0675 03/19/2010 04/16/2010

TUPELO MS 38804 (662) 844-0675 05/20/2011 06/30/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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CENTER ROAD

255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
AVENUE

255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
AVENUE

255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
AVENUE

255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
AVENUE

255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
AVENUE

255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
AVENUE

255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
AVENUE

255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
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PHILADELPHIA MS 39350 (601) 663-1200 02/27/2009 04/10/2009

PHILADELPHIA MS 39350 (601) 663-1200 07/30/2010 09/10/2010

PHILADELPHIA MS 39350 (601) 663-1200 07/30/2010 09/10/2010

PHILADELPHIA MS 39350 (601) 663-1200 05/20/2011 07/02/2011

PHILADELPHIA MS 39350 (601) 663-1200 05/20/2011 07/02/2011

PHILADELPHIA MS 39350 (601) 663-1200 02/27/2009 04/10/2009

PHILADELPHIA MS 39350 (601) 663-1200 02/27/2009 04/10/2009

PHILADELPHIA MS 39350 (601) 663-1200 07/30/2010 09/10/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Provide a safe, clean, Pattern Minimal harm or potential for actual
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255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
AVENUE

255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
AVENUE

255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
AVENUE

255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
AVENUE

255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
AVENUE

255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
AVENUE

255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
AVENUE
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PHILADELPHIA MS 39350 (601) 663-1200 09/10/2010

PHILADELPHIA MS 39350 (601) 663-1200 05/20/2011 07/02/2011

PHILADELPHIA MS 39350 (601) 663-1200 05/20/2011 07/02/2011

PHILADELPHIA MS 39350 (601) 663-1200 02/27/2009 04/10/2009

PHILADELPHIA MS 39350 (601) 663-1200 02/27/2009 04/10/2009

PHILADELPHIA MS 39350 (601) 663-1200 02/27/2009 04/10/2009

PHILADELPHIA MS 39350 (601) 663-1200 07/30/2010 09/10/2010

Page 18978 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
AVENUE

255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
AVENUE

255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
AVENUE

255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
AVENUE

255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
AVENUE

255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
AVENUE

255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
AVENUE

255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
AVENUE
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PHILADELPHIA MS 39350 (601) 663-1200 05/20/2011 07/02/2011

PHILADELPHIA MS 39350 (601) 663-1200 02/27/2009 04/10/2009

PHILADELPHIA MS 39350 (601) 663-1200 02/27/2009 04/10/2009

PHILADELPHIA MS 39350 (601) 663-1200 02/27/2009 04/10/2009

PHILADELPHIA MS 39350 (601) 663-1200 02/27/2009 04/10/2009

PHILADELPHIA MS 39350 (601) 663-1200 07/29/2010 09/10/2010

PHILADELPHIA MS 39350 (601) 663-1200 07/30/2010 09/10/2010

PHILADELPHIA MS 39350 (601) 663-1200 05/20/2011 07/02/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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care, and prostheses.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Isolated Minimal harm or potential for actual
harm
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255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
AVENUE

255137 NESHOBA COUNTY NURSING HOME 1001 HOLLAND
AVENUE

255138 ASHLAND HEALTH AND RAHABILITATION 16056 BOUNDARY
DRIVE/PO BOX 490

255138 ASHLAND HEALTH AND RAHABILITATION 16056 BOUNDARY
DRIVE/PO BOX 490

255138 ASHLAND HEALTH AND RAHABILITATION 16056 BOUNDARY
DRIVE/PO BOX 490

255138 ASHLAND HEALTH AND RAHABILITATION 16056 BOUNDARY
DRIVE/PO BOX 490

255138 ASHLAND HEALTH AND RAHABILITATION 16056 BOUNDARY
DRIVE/PO BOX 490
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PHILADELPHIA MS 39350 (601) 663-1200 05/20/2011 07/02/2011

PHILADELPHIA MS 39350 (601) 663-1200 05/20/2011 07/02/2011

ASHLAND MS 38603 (662) 224-6196 09/03/2009 10/18/2009

ASHLAND MS 38603 (662) 224-6196 09/03/2009 10/18/2009

ASHLAND MS 38603 (662) 224-6196 09/03/2009 10/18/2009

ASHLAND MS 38603 (662) 224-6196 08/12/2010 09/26/2010

ASHLAND MS 38603 (662) 224-6196 08/12/2010 09/26/2010
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Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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resident's dignity and respect of
individuality.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Page 18988 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



255138 ASHLAND HEALTH AND RAHABILITATION 16056 BOUNDARY
DRIVE/PO BOX 490

255138 ASHLAND HEALTH AND RAHABILITATION 16056 BOUNDARY
DRIVE/PO BOX 490

255138 ASHLAND HEALTH AND RAHABILITATION 16056 BOUNDARY
DRIVE/PO BOX 490

255138 ASHLAND HEALTH AND RAHABILITATION 16056 BOUNDARY
DRIVE/PO BOX 490

255138 ASHLAND HEALTH AND RAHABILITATION 16056 BOUNDARY
DRIVE/PO BOX 490

255138 ASHLAND HEALTH AND RAHABILITATION 16056 BOUNDARY
DRIVE/PO BOX 490

255138 ASHLAND HEALTH AND RAHABILITATION 16056 BOUNDARY
DRIVE/PO BOX 490
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ASHLAND MS 38603 (662) 224-6196 08/12/2010 09/26/2010

ASHLAND MS 38603 (662) 224-6196 09/03/2009 10/18/2009

ASHLAND MS 38603 (662) 224-6196 08/12/2010 09/26/2010

ASHLAND MS 38603 (662) 224-6196 08/12/2010 09/26/2010

ASHLAND MS 38603 (662) 224-6196 08/12/2010 09/26/2010

ASHLAND MS 38603 (662) 224-6196 08/12/2010 09/26/2010

ASHLAND MS 38603 (662) 224-6196 08/12/2010 09/26/2010
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Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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255138 ASHLAND HEALTH AND RAHABILITATION 16056 BOUNDARY
DRIVE/PO BOX 490

255138 ASHLAND HEALTH AND RAHABILITATION 16056 BOUNDARY
DRIVE/PO BOX 490

255138 ASHLAND HEALTH AND RAHABILITATION 16056 BOUNDARY
DRIVE/PO BOX 490

255138 ASHLAND HEALTH AND RAHABILITATION 16056 BOUNDARY
DRIVE/PO BOX 490

255138 ASHLAND HEALTH AND RAHABILITATION 16056 BOUNDARY
DRIVE/PO BOX 490

255138 ASHLAND HEALTH AND RAHABILITATION 16056 BOUNDARY
DRIVE/PO BOX 490

255138 ASHLAND HEALTH AND RAHABILITATION 16056 BOUNDARY
DRIVE/PO BOX 490

255138 ASHLAND HEALTH AND RAHABILITATION 16056 BOUNDARY
DRIVE/PO BOX 490

255138 ASHLAND HEALTH AND RAHABILITATION 16056 BOUNDARY
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ASHLAND MS 38603 (662) 224-6196 09/20/2011 09/22/2011

ASHLAND MS 38603 (662) 224-6196 09/20/2011 11/05/2011

ASHLAND MS 38603 (662) 224-6196 09/03/2009 10/18/2009

ASHLAND MS 38603 (662) 224-6196 09/03/2009 10/18/2009

ASHLAND MS 38603 (662) 224-6196 09/03/2009 10/18/2009

ASHLAND MS 38603 (662) 224-6196 08/12/2010 09/26/2010

ASHLAND MS 38603 (662) 224-6196 09/03/2009 10/18/2009

ASHLAND MS 38603 (662) 224-6196 09/03/2009 10/18/2009

ASHLAND MS 38603 (662) 224-6196 08/12/2010 09/26/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Send and promptly deliver
unopened mail to residents.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Potential for minimal harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

Make sure there is a pest control Widespread Minimal harm or potential for actual
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255138 ASHLAND HEALTH AND RAHABILITATION 16056 BOUNDARY
DRIVE/PO BOX 490

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
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ASHLAND MS 38603 (662) 224-6196 09/26/2010

BATESVILLE MS 38606 (662) 563-5636 10/01/2009 11/06/2009

BATESVILLE MS 38606 (662) 563-5636 10/01/2009 11/06/2009

BATESVILLE MS 38606 (662) 563-5636 10/01/2009 11/06/2009

BATESVILLE MS 38606 (662) 563-5636 12/21/2010 01/31/2011

BATESVILLE MS 38606 (662) 563-5636 12/21/2010 01/31/2011

BATESVILLE MS 38606 (662) 563-5636 12/21/2010 01/31/2011

BATESVILLE MS 38606 (662) 563-5636 12/22/2010 01/31/2011

BATESVILLE MS 38606 (662) 563-5636 12/22/2010 12/23/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler Widespread Minimal harm or potential for actual
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255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
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BATESVILLE MS 38606 (662) 563-5636 12/23/2010

BATESVILLE MS 38606 (662) 563-5636 10/20/2011 11/30/2011

BATESVILLE MS 38606 (662) 563-5636 10/01/2009 11/06/2009

BATESVILLE MS 38606 (662) 563-5636 10/20/2011 11/30/2011

BATESVILLE MS 38606 (662) 563-5636 10/01/2009 11/06/2009

BATESVILLE MS 38606 (662) 563-5636 10/01/2009 11/06/2009

BATESVILLE MS 38606 (662) 563-5636 12/21/2010 01/31/2011

BATESVILLE MS 38606 (662) 563-5636 12/21/2010 01/31/2011

Page 19002 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,

Isolated Minimal harm or potential for actual
harm
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1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
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BATESVILLE MS 38606 (662) 563-5636 12/21/2010 01/31/2011

BATESVILLE MS 38606 (662) 563-5636 10/18/2011 11/30/2011

BATESVILLE MS 38606 (662) 563-5636 10/18/2011 11/30/2011

BATESVILLE MS 38606 (662) 563-5636 10/20/2011 11/30/2011

BATESVILLE MS 38606 (662) 563-5636 10/20/2011 11/30/2011

BATESVILLE MS 38606 (662) 563-5636 12/21/2010 01/31/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Dispose of garbage and refuse
properly.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a Isolated Minimal harm or potential for actual
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ROAD      /   PO BOX
1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
1469

255139 GOLDEN LIVINGCENTER BATESVILLE 154 WOODLAND
ROAD      /   PO BOX
1469

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD
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BATESVILLE MS 38606 (662) 563-5636 12/21/2010 01/31/2011

BATESVILLE MS 38606 (662) 563-5636 12/21/2010 01/31/2011

BATESVILLE MS 38606 (662) 563-5636 12/21/2010 01/31/2011

BATESVILLE MS 38606 (662) 563-5636 12/22/2010 01/31/2011

BATESVILLE MS 38606 (662) 563-5636 10/20/2011 11/30/2011

VICKSBURG MS 39180 (601) 638-9211 07/17/2009 07/28/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Pattern Minimal harm or potential for actual
harm
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255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD
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VICKSBURG MS 39180 (601) 638-9211 07/17/2009 07/30/2009

VICKSBURG MS 39180 (601) 638-9211 07/17/2009 07/28/2009

VICKSBURG MS 39180 (601) 638-9211 08/18/2010 09/24/2010

VICKSBURG MS 39180 (601) 638-9211 08/20/2010 09/24/2010

VICKSBURG MS 39180 (601) 638-9211 08/20/2010 09/24/2010

VICKSBURG MS 39180 (601) 638-9211 09/23/2011 11/02/2011

VICKSBURG MS 39180 (601) 638-9211 09/23/2011 11/02/2011

VICKSBURG MS 39180 (601) 638-9211 09/23/2011 11/02/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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and comfortable for residents,
staff and the public.

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD
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VICKSBURG MS 39180 (601) 638-9211 09/23/2011 11/02/2011

VICKSBURG MS 39180 (601) 638-9211 07/17/2009 08/25/2009

VICKSBURG MS 39180 (601) 638-9211 07/17/2009 07/28/2009

VICKSBURG MS 39180 (601) 638-9211 07/17/2009 08/07/2009

VICKSBURG MS 39180 (601) 638-9211 09/23/2011 11/02/2011

VICKSBURG MS 39180 (601) 638-9211 09/23/2011 11/02/2011

VICKSBURG MS 39180 (601) 638-9211 09/23/2011 11/02/2011

VICKSBURG MS 39180 (601) 638-9211 09/23/2011 11/02/2011
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Isolated Minimal harm or potential for actual
harm
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255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD
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VICKSBURG MS 39180 (601) 638-9211 07/17/2009 07/28/2009

VICKSBURG MS 39180 (601) 638-9211 08/20/2010 09/24/2010

VICKSBURG MS 39180 (601) 638-9211 08/20/2010 09/24/2010

VICKSBURG MS 39180 (601) 638-9211 08/20/2010 09/24/2010

VICKSBURG MS 39180 (601) 638-9211 09/23/2011 11/02/2011

VICKSBURG MS 39180 (601) 638-9211 09/23/2011 11/02/2011

VICKSBURG MS 39180 (601) 638-9211 09/23/2011 11/02/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Page 19023 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



other similar products according
to accepted professional
standards.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been

Isolated Minimal harm or potential for actual
harm
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255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255140 COVENANT HEALTH & REHAB OF
VICKSBURG, LP

2850 PORTER'S
CHAPEL ROAD

255141 COVENANT HEALTH & REHAB OF PICAYUNE 1620 READ ROAD
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VICKSBURG MS 39180 (601) 638-9211 07/17/2009 07/28/2009

VICKSBURG MS 39180 (601) 638-9211 07/17/2009 08/25/2009

VICKSBURG MS 39180 (601) 638-9211 07/17/2009 07/28/2009

VICKSBURG MS 39180 (601) 638-9211 08/20/2010 09/24/2010

VICKSBURG MS 39180 (601) 638-9211 08/20/2010 09/24/2010

VICKSBURG MS 39180 (601) 638-9211 09/23/2011 11/02/2011

PICAYUNE MS 39466 (601) 798-1811 08/28/2009 10/30/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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planned for the resident and
followed.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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255141 COVENANT HEALTH & REHAB OF PICAYUNE 1620 READ ROAD

255141 COVENANT HEALTH & REHAB OF PICAYUNE 1620 READ ROAD

255141 COVENANT HEALTH & REHAB OF PICAYUNE 1620 READ ROAD

255141 COVENANT HEALTH & REHAB OF PICAYUNE 1620 READ ROAD

255141 COVENANT HEALTH & REHAB OF PICAYUNE 1620 READ ROAD

255141 COVENANT HEALTH & REHAB OF PICAYUNE 1620 READ ROAD

255141 COVENANT HEALTH & REHAB OF PICAYUNE 1620 READ ROAD

255141 COVENANT HEALTH & REHAB OF PICAYUNE 1620 READ ROAD
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PICAYUNE MS 39466 (601) 798-1811 08/28/2009 10/02/2009

PICAYUNE MS 39466 (601) 798-1811 09/16/2010 10/06/2010

PICAYUNE MS 39466 (601) 798-1811 09/16/2010 10/06/2010

PICAYUNE MS 39466 (601) 798-1811 08/04/2011 09/03/2011

PICAYUNE MS 39466 (601) 798-1811 08/04/2011 09/03/2011

PICAYUNE MS 39466 (601) 798-1811 08/04/2011 09/03/2011

PICAYUNE MS 39466 (601) 798-1811 08/04/2011 09/03/2011

PICAYUNE MS 39466 (601) 798-1811 08/04/2011 09/03/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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255141 COVENANT HEALTH & REHAB OF PICAYUNE 1620 READ ROAD

255141 COVENANT HEALTH & REHAB OF PICAYUNE 1620 READ ROAD

255141 COVENANT HEALTH & REHAB OF PICAYUNE 1620 READ ROAD

255141 COVENANT HEALTH & REHAB OF PICAYUNE 1620 READ ROAD

255141 COVENANT HEALTH & REHAB OF PICAYUNE 1620 READ ROAD

255141 COVENANT HEALTH & REHAB OF PICAYUNE 1620 READ ROAD
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PICAYUNE MS 39466 (601) 798-1811 08/28/2009 10/02/2009

PICAYUNE MS 39466 (601) 798-1811 08/04/2011 09/03/2011

PICAYUNE MS 39466 (601) 798-1811 08/04/2011 08/04/2011

PICAYUNE MS 39466 (601) 798-1811 09/16/2010 10/06/2010

PICAYUNE MS 39466 (601) 798-1811 09/16/2010 10/06/2010

PICAYUNE MS 39466 (601) 798-1811 08/04/2011 09/03/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 19035 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



each resident that meet
professional standards.

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Pattern Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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255141 COVENANT HEALTH & REHAB OF PICAYUNE 1620 READ ROAD

255141 COVENANT HEALTH & REHAB OF PICAYUNE 1620 READ ROAD

255141 COVENANT HEALTH & REHAB OF PICAYUNE 1620 READ ROAD

255141 COVENANT HEALTH & REHAB OF PICAYUNE 1620 READ ROAD

255141 COVENANT HEALTH & REHAB OF PICAYUNE 1620 READ ROAD

255141 COVENANT HEALTH & REHAB OF PICAYUNE 1620 READ ROAD

255141 COVENANT HEALTH & REHAB OF PICAYUNE 1620 READ ROAD
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PICAYUNE MS 39466 (601) 798-1811 08/28/2009 10/02/2009

PICAYUNE MS 39466 (601) 798-1811 08/28/2009 10/02/2009

PICAYUNE MS 39466 (601) 798-1811 08/28/2009 10/30/2009

PICAYUNE MS 39466 (601) 798-1811 08/28/2009 10/30/2009

PICAYUNE MS 39466 (601) 798-1811 09/16/2010 10/06/2010

PICAYUNE MS 39466 (601) 798-1811 08/04/2011 09/03/2011

PICAYUNE MS 39466 (601) 798-1811 08/04/2011 09/03/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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skills, if possible.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Potential for minimal harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Widespread Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm
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255141 COVENANT HEALTH & REHAB OF PICAYUNE 1620 READ ROAD

255142 OCEAN SPRINGS NURSING CENTER 1199 OCEAN SPRINGS
ROAD

255142 OCEAN SPRINGS NURSING CENTER 1199 OCEAN SPRINGS
ROAD

255142 OCEAN SPRINGS NURSING CENTER 1199 OCEAN SPRINGS
ROAD

255142 OCEAN SPRINGS NURSING CENTER 1199 OCEAN SPRINGS
ROAD

255142 OCEAN SPRINGS NURSING CENTER 1199 OCEAN SPRINGS
ROAD

255142 OCEAN SPRINGS NURSING CENTER 1199 OCEAN SPRINGS
ROAD

255145 COURTYARD REHABILITATION AND
HEALTHCARE

501 SOUTH LOCUST
STREET

255145 COURTYARD REHABILITATION AND 501 SOUTH LOCUST
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PICAYUNE MS 39466 (601) 798-1811 08/04/2011 08/29/2011

OCEAN SPRINGS MS 39564 (228) 875-9363 08/05/2009 08/25/2009

OCEAN SPRINGS MS 39564 (228) 875-9363 08/16/2011 08/16/2011

OCEAN SPRINGS MS 39564 (228) 875-9363 08/07/2009 08/25/2009

OCEAN SPRINGS MS 39564 (228) 875-9363 08/07/2009 08/25/2009

OCEAN SPRINGS MS 39564 (228) 875-9363 09/30/2010 09/30/2010

OCEAN SPRINGS MS 39564 (228) 875-9363 08/18/2011 08/29/2011

MCCOMB MS 39648 (601) 684-8111 06/08/2010 07/13/2010

MCCOMB MS 39648 (601) 684-8111 09/30/2011 11/24/2011
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Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Post nurse staffing Widespread Potential for minimal harm
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255145 COURTYARD REHABILITATION AND
HEALTHCARE

501 SOUTH LOCUST
STREET

255145 COURTYARD REHABILITATION AND
HEALTHCARE

501 SOUTH LOCUST
STREET

255145 COURTYARD REHABILITATION AND
HEALTHCARE

501 SOUTH LOCUST
STREET

255145 COURTYARD REHABILITATION AND
HEALTHCARE

501 SOUTH LOCUST
STREET

255145 COURTYARD REHABILITATION AND
HEALTHCARE

501 SOUTH LOCUST
STREET

255145 COURTYARD REHABILITATION AND
HEALTHCARE

501 SOUTH LOCUST
STREET

255145 COURTYARD REHABILITATION AND
HEALTHCARE

501 SOUTH LOCUST
STREET
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MCCOMB MS 39648 (601) 684-8111 11/24/2011

MCCOMB MS 39648 (601) 684-8111 06/11/2010 07/25/2010

MCCOMB MS 39648 (601) 684-8111 06/11/2010 07/25/2010

MCCOMB MS 39648 (601) 684-8111 09/30/2011 11/24/2011

MCCOMB MS 39648 (601) 684-8111 09/30/2011 11/24/2011

MCCOMB MS 39648 (601) 684-8111 09/30/2011 11/24/2011

MCCOMB MS 39648 (601) 684-8111 05/21/2009 07/05/2009
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Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Hire sufficient dietary support
personnel.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm
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255145 COURTYARD REHABILITATION AND
HEALTHCARE

501 SOUTH LOCUST
STREET

255145 COURTYARD REHABILITATION AND
HEALTHCARE

501 SOUTH LOCUST
STREET

255145 COURTYARD REHABILITATION AND
HEALTHCARE

501 SOUTH LOCUST
STREET

255145 COURTYARD REHABILITATION AND
HEALTHCARE

501 SOUTH LOCUST
STREET

255145 COURTYARD REHABILITATION AND
HEALTHCARE

501 SOUTH LOCUST
STREET

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY, 925 CALHOUN
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MCCOMB MS 39648 (601) 684-8111 06/11/2010 07/25/2010

MCCOMB MS 39648 (601) 684-8111 05/18/2009 05/18/2009

MCCOMB MS 39648 (601) 684-8111 05/21/2009 07/05/2009

MCCOMB MS 39648 (601) 684-8111 05/21/2009 07/05/2009

MCCOMB MS 39648 (601) 684-8111 06/11/2010 07/25/2010

YAZOO CITY MS 39194 (662) 746-7770 04/24/2009 05/29/2009

YAZOO CITY MS 39194 (662) 746-7770 04/24/2009 05/29/2009

YAZOO CITY MS 39194 (662) 746-7770 04/24/2009 05/29/2009

YAZOO CITY MS 39194 (662) 746-7770 04/24/2009 05/29/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE
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YAZOO CITY MS 39194 (662) 746-7770 05/29/2009

YAZOO CITY MS 39194 (662) 746-7770 04/24/2009 05/29/2009

YAZOO CITY MS 39194 (662) 746-7770 04/24/2009 05/29/2009

YAZOO CITY MS 39194 (662) 746-7770 03/11/2010 04/24/2010

YAZOO CITY MS 39194 (662) 746-7770 03/12/2010 04/24/2010

YAZOO CITY MS 39194 (662) 746-7770 03/12/2010 04/24/2010

YAZOO CITY MS 39194 (662) 746-7770 04/27/2011 06/01/2011
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Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoking Regulations Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm
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255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE
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YAZOO CITY MS 39194 (662) 746-7770 04/29/2011 06/01/2011

YAZOO CITY MS 39194 (662) 746-7770 04/29/2011 06/01/2011

YAZOO CITY MS 39194 (662) 746-7770 04/22/2009 05/01/2009

YAZOO CITY MS 39194 (662) 746-7770 04/24/2009 05/29/2009

YAZOO CITY MS 39194 (662) 746-7770 04/24/2009 05/29/2009

YAZOO CITY MS 39194 (662) 746-7770 04/24/2009 05/29/2009

YAZOO CITY MS 39194 (662) 746-7770 04/24/2009 05/29/2009

YAZOO CITY MS 39194 (662) 746-7770 04/24/2009 05/29/2009
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from

Isolated Minimal harm or potential for actual
harm
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255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE
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YAZOO CITY MS 39194 (662) 746-7770 03/12/2010 04/24/2010

YAZOO CITY MS 39194 (662) 746-7770 03/12/2010 04/24/2010

YAZOO CITY MS 39194 (662) 746-7770 03/12/2010 04/24/2010

YAZOO CITY MS 39194 (662) 746-7770 04/29/2011 06/01/2011

YAZOO CITY MS 39194 (662) 746-7770 04/24/2009 05/29/2009

YAZOO CITY MS 39194 (662) 746-7770 04/24/2009 05/29/2009

YAZOO CITY MS 39194 (662) 746-7770 04/24/2009 05/29/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255146 OASIS HEALTH & REHAB OF YAZOO CITY,
LLC

925 CALHOUN
AVENUE

255148 TRINITY MISSION HEALTH & REHAB OF
CLINTON

102 WOODCHASE
PARK DRIVE

255148 TRINITY MISSION HEALTH & REHAB OF
CLINTON

102 WOODCHASE
PARK DRIVE

255148 TRINITY MISSION HEALTH & REHAB OF
CLINTON

102 WOODCHASE
PARK DRIVE

255148 TRINITY MISSION HEALTH & REHAB OF
CLINTON

102 WOODCHASE
PARK DRIVE
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YAZOO CITY MS 39194 (662) 746-7770 04/24/2009 05/29/2009

YAZOO CITY MS 39194 (662) 746-7770 03/11/2010 04/24/2010

YAZOO CITY MS 39194 (662) 746-7770 03/12/2010 04/24/2010

YAZOO CITY MS 39194 (662) 746-7770 04/29/2011 06/01/2011

CLINTON MS 39056 (601) 924-7043 11/16/2010 01/01/2011

CLINTON MS 39056 (601) 924-7043 11/18/2010 01/01/2011

CLINTON MS 39056 (601) 924-7043 11/18/2010 01/01/2011

CLINTON MS 39056 (601) 924-7043 12/15/2011 01/29/2012
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Page 19067 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



spreading.

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm
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255148 TRINITY MISSION HEALTH & REHAB OF
CLINTON

102 WOODCHASE
PARK DRIVE

255148 TRINITY MISSION HEALTH & REHAB OF
CLINTON

102 WOODCHASE
PARK DRIVE

255148 TRINITY MISSION HEALTH & REHAB OF
CLINTON

102 WOODCHASE
PARK DRIVE

255148 TRINITY MISSION HEALTH & REHAB OF
CLINTON

102 WOODCHASE
PARK DRIVE

255148 TRINITY MISSION HEALTH & REHAB OF
CLINTON

102 WOODCHASE
PARK DRIVE

255148 TRINITY MISSION HEALTH & REHAB OF
CLINTON

102 WOODCHASE
PARK DRIVE

255148 TRINITY MISSION HEALTH & REHAB OF
CLINTON

102 WOODCHASE
PARK DRIVE

255148 TRINITY MISSION HEALTH & REHAB OF
CLINTON

102 WOODCHASE
PARK DRIVE
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CLINTON MS 39056 (601) 924-7043 12/15/2011 01/29/2012

CLINTON MS 39056 (601) 924-7043 12/08/2009 01/08/2010

CLINTON MS 39056 (601) 924-7043 12/08/2009 01/08/2010

CLINTON MS 39056 (601) 924-7043 12/10/2009 01/08/2010

CLINTON MS 39056 (601) 924-7043 11/16/2010 01/01/2011

CLINTON MS 39056 (601) 924-7043 11/16/2010 01/01/2011

CLINTON MS 39056 (601) 924-7043 11/18/2010 01/01/2011

CLINTON MS 39056 (601) 924-7043 12/08/2009 01/08/2010
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Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 19071 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



spreading.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

portable fire extinguishers. Widespread Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm
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255148 TRINITY MISSION HEALTH & REHAB OF
CLINTON

102 WOODCHASE
PARK DRIVE

255148 TRINITY MISSION HEALTH & REHAB OF
CLINTON

102 WOODCHASE
PARK DRIVE

255148 TRINITY MISSION HEALTH & REHAB OF
CLINTON

102 WOODCHASE
PARK DRIVE

255148 TRINITY MISSION HEALTH & REHAB OF
CLINTON

102 WOODCHASE
PARK DRIVE

255148 TRINITY MISSION HEALTH & REHAB OF
CLINTON

102 WOODCHASE
PARK DRIVE

255148 TRINITY MISSION HEALTH & REHAB OF
CLINTON

102 WOODCHASE
PARK DRIVE

255148 TRINITY MISSION HEALTH & REHAB OF
CLINTON

102 WOODCHASE
PARK DRIVE

255148 TRINITY MISSION HEALTH & REHAB OF
CLINTON

102 WOODCHASE
PARK DRIVE
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CLINTON MS 39056 (601) 924-7043 11/16/2010 01/01/2011

CLINTON MS 39056 (601) 924-7043 11/18/2010 01/01/2011

CLINTON MS 39056 (601) 924-7043 12/15/2011 01/30/2012

CLINTON MS 39056 (601) 924-7043 12/15/2011 01/29/2012

CLINTON MS 39056 (601) 924-7043 12/10/2009 01/08/2010

CLINTON MS 39056 (601) 924-7043 12/10/2009 01/08/2010

CLINTON MS 39056 (601) 924-7043 11/16/2010 01/01/2011

CLINTON MS 39056 (601) 924-7043 12/15/2011 01/29/2012
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Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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order.

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm
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CLINTON PARK DRIVE

255148 TRINITY MISSION HEALTH & REHAB OF
CLINTON

102 WOODCHASE
PARK DRIVE

255149 BEDFORD CARE CENTER OF PETAL 908 S GEORGE
STREET

255149 BEDFORD CARE CENTER OF PETAL 908 S GEORGE
STREET

255149 BEDFORD CARE CENTER OF PETAL 908 S GEORGE
STREET

255149 BEDFORD CARE CENTER OF PETAL 908 S GEORGE
STREET

255150 BEDFORD CARE CENTER OF MENDENH 925 WEST MANGUM
AVENUE

255150 BEDFORD CARE CENTER OF MENDENH 925 WEST MANGUM
AVENUE

255150 BEDFORD CARE CENTER OF MENDENH 925 WEST MANGUM
AVENUE
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CLINTON MS 39056 (601) 924-7043 12/15/2011 12/15/2011

PETAL MS 39465 (601) 544-7441 02/05/2009 02/22/2009

PETAL MS 39465 (601) 544-7441 03/17/2011 04/14/2011

PETAL MS 39465 (601) 544-7441 03/15/2011 03/16/2011

PETAL MS 39465 (601) 544-7441 01/28/2010 02/11/2010

MENDENHALL MS 39114 (601) 847-1311 10/08/2009 11/15/2009

MENDENHALL MS 39114 (601) 847-1311 10/08/2009 11/15/2009

MENDENHALL MS 39114 (601) 847-1311 10/08/2009 11/15/2009
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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safe and clean way. harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Potential for minimal harm

Hire a qualified dietician. Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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AVENUE

255150 BEDFORD CARE CENTER OF MENDENH 925 WEST MANGUM
AVENUE

255150 BEDFORD CARE CENTER OF MENDENH 925 WEST MANGUM
AVENUE

255150 BEDFORD CARE CENTER OF MENDENH 925 WEST MANGUM
AVENUE

255150 BEDFORD CARE CENTER OF MENDENH 925 WEST MANGUM
AVENUE

255150 BEDFORD CARE CENTER OF MENDENH 925 WEST MANGUM
AVENUE

255150 BEDFORD CARE CENTER OF MENDENH 925 WEST MANGUM
AVENUE

255150 BEDFORD CARE CENTER OF MENDENH 925 WEST MANGUM
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MENDENHALL MS 39114 (601) 847-1311 12/16/2010 01/29/2011

MENDENHALL MS 39114 (601) 847-1311 01/20/2012 02/02/2012

MENDENHALL MS 39114 (601) 847-1311 10/08/2009 11/15/2009

MENDENHALL MS 39114 (601) 847-1311 10/08/2009 11/15/2009

MENDENHALL MS 39114 (601) 847-1311 10/08/2009 11/15/2009

MENDENHALL MS 39114 (601) 847-1311 01/20/2012 02/02/2012

MENDENHALL MS 39114 (601) 847-1311 10/08/2009 11/15/2009
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and Isolated Minimal harm or potential for actual
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AVENUE

255150 BEDFORD CARE CENTER OF MENDENH 925 WEST MANGUM
AVENUE

255150 BEDFORD CARE CENTER OF MENDENH 925 WEST MANGUM
AVENUE

255150 BEDFORD CARE CENTER OF MENDENH 925 WEST MANGUM
AVENUE

255150 BEDFORD CARE CENTER OF MENDENH 925 WEST MANGUM
AVENUE

255150 BEDFORD CARE CENTER OF MENDENH 925 WEST MANGUM
AVENUE

255150 BEDFORD CARE CENTER OF MENDENH 925 WEST MANGUM
AVENUE

255150 BEDFORD CARE CENTER OF MENDENH 925 WEST MANGUM
AVENUE

255150 BEDFORD CARE CENTER OF MENDENH 925 WEST MANGUM
AVENUE
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MENDENHALL MS 39114 (601) 847-1311 10/08/2009 11/15/2009

MENDENHALL MS 39114 (601) 847-1311 12/16/2010 01/29/2011

MENDENHALL MS 39114 (601) 847-1311 12/17/2010 12/17/2010

MENDENHALL MS 39114 (601) 847-1311 01/19/2012 02/15/2012

MENDENHALL MS 39114 (601) 847-1311 01/19/2012 01/19/2012

MENDENHALL MS 39114 (601) 847-1311 12/16/2010 01/29/2011

MENDENHALL MS 39114 (601) 847-1311 12/16/2010 01/29/2011

MENDENHALL MS 39114 (601) 847-1311 12/17/2010 01/29/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies
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services to maintain the highest
well being of each resident .

harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each residents'
abilities in activities of daily living
do not decline, unless
unavoidable.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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255150 BEDFORD CARE CENTER OF MENDENH 925 WEST MANGUM
AVENUE

255150 BEDFORD CARE CENTER OF MENDENH 925 WEST MANGUM
AVENUE

255150 BEDFORD CARE CENTER OF MENDENH 925 WEST MANGUM
AVENUE

255153 BEDFORD CARE CENTER OF NEWTON 1009 SOUTH MAIN
STREET

255153 BEDFORD CARE CENTER OF NEWTON 1009 SOUTH MAIN
STREET

255153 BEDFORD CARE CENTER OF NEWTON 1009 SOUTH MAIN
STREET

255153 BEDFORD CARE CENTER OF NEWTON 1009 SOUTH MAIN
STREET
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MENDENHALL MS 39114 (601) 847-1311 12/17/2010 01/29/2011

MENDENHALL MS 39114 (601) 847-1311 12/17/2010 01/29/2011

MENDENHALL MS 39114 (601) 847-1311 01/20/2012 02/02/2012

NEWTON MS 39345 (601) 683-6601 05/14/2009 06/10/2009

NEWTON MS 39345 (601) 683-6601 05/14/2009 06/10/2009

NEWTON MS 39345 (601) 683-6601 06/03/2010 07/09/2010

NEWTON MS 39345 (601) 683-6601 05/14/2009 06/10/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm
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255153 BEDFORD CARE CENTER OF NEWTON 1009 SOUTH MAIN
STREET

255153 BEDFORD CARE CENTER OF NEWTON 1009 SOUTH MAIN
STREET

255153 BEDFORD CARE CENTER OF NEWTON 1009 SOUTH MAIN
STREET

255153 BEDFORD CARE CENTER OF NEWTON 1009 SOUTH MAIN
STREET

255153 BEDFORD CARE CENTER OF NEWTON 1009 SOUTH MAIN
STREET

255153 BEDFORD CARE CENTER OF NEWTON 1009 SOUTH MAIN
STREET

255153 BEDFORD CARE CENTER OF NEWTON 1009 SOUTH MAIN
STREET

255153 BEDFORD CARE CENTER OF NEWTON 1009 SOUTH MAIN
STREET

255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE

255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE
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NEWTON MS 39345 (601) 683-6601 05/14/2009 06/10/2009

NEWTON MS 39345 (601) 683-6601 06/02/2010 07/13/2010

NEWTON MS 39345 (601) 683-6601 06/03/2010 07/09/2010

NEWTON MS 39345 (601) 683-6601 07/26/2011 08/17/2011

NEWTON MS 39345 (601) 683-6601 05/14/2009 06/10/2009

NEWTON MS 39345 (601) 683-6601 05/14/2009 06/10/2009

NEWTON MS 39345 (601) 683-6601 06/03/2010 07/09/2010

NEWTON MS 39345 (601) 683-6601 07/29/2011 09/08/2011

GREENWOOD MS 38930 (662) 453-9173 08/18/2009 09/09/2009

GREENWOOD MS 38930 (662) 453-9173 08/21/2009 09/16/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Potential for minimal harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Give or get specialized
rehabilitative services per the

Isolated Minimal harm or potential for actual
harm
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GREENWOOD, LLC PITTMAN DRIVE

255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE

255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE

255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE

255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE

255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE

255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE

255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE

255154 CRYSTAL HEALTH AND REHAB OF 902 SGT JOHN A
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GREENWOOD MS 38930 (662) 453-9173 08/21/2009 09/16/2009

GREENWOOD MS 38930 (662) 453-9173 08/21/2009 09/16/2009

GREENWOOD MS 38930 (662) 453-9173 08/21/2009 09/16/2009

GREENWOOD MS 38930 (662) 453-9173 09/10/2010 09/29/2010

GREENWOOD MS 38930 (662) 453-9173 09/10/2010 09/29/2010

GREENWOOD MS 38930 (662) 453-9173 09/10/2010 09/29/2010

GREENWOOD MS 38930 (662) 453-9173 08/30/2011 10/01/2011

GREENWOOD MS 38930 (662) 453-9173 08/18/2009 09/09/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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rehabilitative services per the
patient's assessment or plan of
care.

harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Encode and automate the
resident's assessment data.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

an approved installation, Widespread Potential for minimal harm
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255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE

255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE

255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE

255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE

255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE

255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE

255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE

255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE

255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE
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GREENWOOD MS 38930 (662) 453-9173 09/09/2009

GREENWOOD MS 38930 (662) 453-9173 08/21/2009 09/16/2009

GREENWOOD MS 38930 (662) 453-9173 08/18/2009 09/11/2009

GREENWOOD MS 38930 (662) 453-9173 08/21/2009 09/16/2009

GREENWOOD MS 38930 (662) 453-9173 08/21/2009 09/16/2009

GREENWOOD MS 38930 (662) 453-9173 08/21/2009 09/16/2009

GREENWOOD MS 38930 (662) 453-9173 08/21/2009 09/16/2009

GREENWOOD MS 38930 (662) 453-9173 08/21/2009 09/16/2009

GREENWOOD MS 38930 (662) 453-9173 08/31/2011 09/14/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE

255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE

255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE

255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE

255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE
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GREENWOOD MS 38930 (662) 453-9173 08/31/2011 09/14/2011

GREENWOOD MS 38930 (662) 453-9173 08/18/2009 09/11/2009

GREENWOOD MS 38930 (662) 453-9173 08/18/2009 09/11/2009

GREENWOOD MS 38930 (662) 453-9173 08/21/2009 09/16/2009

GREENWOOD MS 38930 (662) 453-9173 08/21/2009 09/16/2009
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Pattern Minimal harm or potential for actual
harm
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255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE

255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE

255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE

255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 SGT JOHN A
PITTMAN DRIVE

255156 GRACE HEALTH AND REHAB OF GRENADA,
LLC

1966 HILL DRIVE

255156 GRACE HEALTH AND REHAB OF GRENADA,
LLC

1966 HILL DRIVE
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GREENWOOD MS 38930 (662) 453-9173 08/21/2009 09/16/2009

GREENWOOD MS 38930 (662) 453-9173 08/21/2009 09/16/2009

GREENWOOD MS 38930 (662) 453-9173 08/30/2011 10/01/2011

GREENWOOD MS 38930 (662) 453-9173 08/31/2011 09/14/2011

GRENADA MS 38901 (662) 226-2442 06/22/2010 07/01/2010

GRENADA MS 38901 (662) 226-2442 06/25/2010 06/26/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies
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skills, if possible.

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

1) Ensure lab services, blood
blanks and transfusion services
provided on site meet
requirements for certified
laboratories; or 2) Have an
agreement to obtain services
from an offsite laboratory, that
meets the same requirements.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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255156 GRACE HEALTH AND REHAB OF GRENADA,
LLC

1966 HILL DRIVE

255156 GRACE HEALTH AND REHAB OF GRENADA,
LLC

1966 HILL DRIVE

255156 GRACE HEALTH AND REHAB OF GRENADA,
LLC

1966 HILL DRIVE

255156 GRACE HEALTH AND REHAB OF GRENADA,
LLC

1966 HILL DRIVE

255156 GRACE HEALTH AND REHAB OF GRENADA,
LLC

1966 HILL DRIVE

255156 GRACE HEALTH AND REHAB OF GRENADA,
LLC

1966 HILL DRIVE

255156 GRACE HEALTH AND REHAB OF GRENADA,
LLC

1966 HILL DRIVE

255156 GRACE HEALTH AND REHAB OF GRENADA,
LLC

1966 HILL DRIVE
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GRENADA MS 38901 (662) 226-2442 05/21/2009 06/16/2009

GRENADA MS 38901 (662) 226-2442 05/21/2009 06/16/2009

GRENADA MS 38901 (662) 226-2442 06/22/2010 Not Available

GRENADA MS 38901 (662) 226-2442 06/22/2010 07/01/2010

GRENADA MS 38901 (662) 226-2442 09/21/2011 09/21/2011

GRENADA MS 38901 (662) 226-2442 09/24/2011 10/24/2011

GRENADA MS 38901 (662) 226-2442 09/24/2011 10/31/2011

GRENADA MS 38901 (662) 226-2442 09/24/2011 10/25/2011
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Pattern Minimal harm or potential for actual
harm
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LLC

255156 GRACE HEALTH AND REHAB OF GRENADA,
LLC

1966 HILL DRIVE

255156 GRACE HEALTH AND REHAB OF GRENADA,
LLC

1966 HILL DRIVE

255156 GRACE HEALTH AND REHAB OF GRENADA,
LLC

1966 HILL DRIVE

255156 GRACE HEALTH AND REHAB OF GRENADA,
LLC

1966 HILL DRIVE

255156 GRACE HEALTH AND REHAB OF GRENADA,
LLC

1966 HILL DRIVE

255156 GRACE HEALTH AND REHAB OF GRENADA, 1966 HILL DRIVE
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GRENADA MS 38901 (662) 226-2442 09/24/2011 10/25/2011

GRENADA MS 38901 (662) 226-2442 09/24/2011 10/24/2011

GRENADA MS 38901 (662) 226-2442 06/25/2010 06/26/2010

GRENADA MS 38901 (662) 226-2442 06/25/2010 06/26/2010

GRENADA MS 38901 (662) 226-2442 09/24/2011 10/20/2011

GRENADA MS 38901 (662) 226-2442 09/24/2011 10/31/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by Pattern Minimal harm or potential for actual
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LLC

255156 GRACE HEALTH AND REHAB OF GRENADA,
LLC

1966 HILL DRIVE

255156 GRACE HEALTH AND REHAB OF GRENADA,
LLC

1966 HILL DRIVE

255156 GRACE HEALTH AND REHAB OF GRENADA,
LLC

1966 HILL DRIVE

255156 GRACE HEALTH AND REHAB OF GRENADA,
LLC

1966 HILL DRIVE

255156 GRACE HEALTH AND REHAB OF GRENADA,
LLC

1966 HILL DRIVE

255156 GRACE HEALTH AND REHAB OF GRENADA,
LLC

1966 HILL DRIVE

255156 GRACE HEALTH AND REHAB OF GRENADA,
LLC

1966 HILL DRIVE

255157 OXFORD HEALTH AND REHABILITATION 6428 US HIGHWAY 11
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GRENADA MS 38901 (662) 226-2442 05/20/2009 05/20/2009

GRENADA MS 38901 (662) 226-2442 05/21/2009 06/16/2009

GRENADA MS 38901 (662) 226-2442 06/22/2010 07/01/2010

GRENADA MS 38901 (662) 226-2442 06/25/2010 07/01/2010

GRENADA MS 38901 (662) 226-2442 09/24/2011 10/25/2011

GRENADA MS 38901 (662) 226-2442 09/24/2011 10/30/2011

GRENADA MS 38901 (662) 226-2442 09/24/2011 10/24/2011

LUMBERTON MS 39455 (601) 794-8566 02/27/2009 04/03/2009

Page 19122 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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the nursing facility meet
professional standards of quality.

harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

Provide medically-related social Isolated Minimal harm or potential for actual
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255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH
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LUMBERTON MS 39455 (601) 794-8566 04/03/2009

LUMBERTON MS 39455 (601) 794-8566 02/27/2009 04/03/2009

LUMBERTON MS 39455 (601) 794-8566 04/30/2010 06/10/2010

LUMBERTON MS 39455 (601) 794-8566 04/30/2010 06/10/2010

LUMBERTON MS 39455 (601) 794-8566 04/30/2010 06/10/2010

LUMBERTON MS 39455 (601) 794-8566 04/30/2010 06/10/2010

LUMBERTON MS 39455 (601) 794-8566 04/30/2010 06/10/2010

LUMBERTON MS 39455 (601) 794-8566 04/30/2010 06/10/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm
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255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION 6428 US HIGHWAY 11
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LUMBERTON MS 39455 (601) 794-8566 03/05/2011 04/19/2011

LUMBERTON MS 39455 (601) 794-8566 03/05/2011 04/19/2011

LUMBERTON MS 39455 (601) 794-8566 03/05/2011 04/19/2011

LUMBERTON MS 39455 (601) 794-8566 02/27/2009 04/03/2009

LUMBERTON MS 39455 (601) 794-8566 02/27/2009 04/03/2009

LUMBERTON MS 39455 (601) 794-8566 02/27/2009 04/03/2009

LUMBERTON MS 39455 (601) 794-8566 04/30/2010 06/10/2010

LUMBERTON MS 39455 (601) 794-8566 04/30/2010 06/10/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services
Medicaid covers and which the
resident must pay for.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to Pattern Minimal harm or potential for actual
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CENTER SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH
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LUMBERTON MS 39455 (601) 794-8566 04/30/2010 06/10/2010

LUMBERTON MS 39455 (601) 794-8566 04/30/2010 06/10/2010

LUMBERTON MS 39455 (601) 794-8566 04/30/2010 06/10/2010

LUMBERTON MS 39455 (601) 794-8566 03/05/2011 04/19/2011

LUMBERTON MS 39455 (601) 794-8566 03/05/2011 04/19/2011

LUMBERTON MS 39455 (601) 794-8566 02/25/2009 04/03/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Immediate jeopardy to resident health or
safety

Be administered in an acceptable
way that maintains the well-being
of each resident .

Isolated Immediate jeopardy to resident health or
safety

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required. After initial
doctor visit, care may be
alternated by a physician
assistant (PA) or nurse
practitioner (NP).

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm
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255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH
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LUMBERTON MS 39455 (601) 794-8566 02/27/2009 04/03/2009

LUMBERTON MS 39455 (601) 794-8566 02/27/2009 04/03/2009

LUMBERTON MS 39455 (601) 794-8566 04/30/2010 06/10/2010

LUMBERTON MS 39455 (601) 794-8566 04/30/2010 06/10/2010

LUMBERTON MS 39455 (601) 794-8566 04/30/2010 06/10/2010

LUMBERTON MS 39455 (601) 794-8566 02/17/2011 04/19/2011

LUMBERTON MS 39455 (601) 794-8566 02/17/2011 04/19/2011

LUMBERTON MS 39455 (601) 794-8566 02/17/2011 04/19/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH
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LUMBERTON MS 39455 (601) 794-8566 03/05/2011 04/19/2011

LUMBERTON MS 39455 (601) 794-8566 03/05/2011 04/19/2011

LUMBERTON MS 39455 (601) 794-8566 03/05/2011 04/19/2011

LUMBERTON MS 39455 (601) 794-8566 03/05/2011 04/19/2011

LUMBERTON MS 39455 (601) 794-8566 03/05/2011 04/19/2011

LUMBERTON MS 39455 (601) 794-8566 03/05/2011 04/19/2011

LUMBERTON MS 39455 (601) 794-8566 02/25/2009 04/03/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Isolated Minimal harm or potential for actual
harm
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255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH

255157 OXFORD HEALTH AND REHABILITATION
CENTER

6428 US HIGHWAY 11
SOUTH
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LUMBERTON MS 39455 (601) 794-8566 02/27/2009 04/03/2009

LUMBERTON MS 39455 (601) 794-8566 04/27/2010 05/30/2010

LUMBERTON MS 39455 (601) 794-8566 04/30/2010 06/10/2010

LUMBERTON MS 39455 (601) 794-8566 04/30/2010 06/10/2010

LUMBERTON MS 39455 (601) 794-8566 02/17/2011 04/19/2011

LUMBERTON MS 39455 (601) 794-8566 03/05/2011 04/19/2011

LUMBERTON MS 39455 (601) 794-8566 03/05/2011 04/19/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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extinguishing system.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm
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255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD
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HATTIESBURG MS 39401 (601) 264-3709 09/17/2009 10/30/2009

HATTIESBURG MS 39401 (601) 264-3709 09/17/2009 09/23/2009

HATTIESBURG MS 39401 (601) 264-3709 09/17/2009 11/05/2009

HATTIESBURG MS 39401 (601) 264-3709 09/30/2009 11/25/2009

HATTIESBURG MS 39401 (601) 264-3709 09/30/2009 11/25/2009

HATTIESBURG MS 39401 (601) 264-3709 09/30/2009 11/25/2009

HATTIESBURG MS 39401 (601) 264-3709 09/30/2009 11/25/2009
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Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Choose a doctor to serve as the
medical director to create
resident care policies and
coordinate medical care in the
facility.

Pattern Immediate jeopardy to resident health or
safety

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and

Pattern Immediate jeopardy to resident health or
safety
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255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

Page 19153 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



HATTIESBURG MS 39401 (601) 264-3709 07/31/2010 08/31/2010

HATTIESBURG MS 39401 (601) 264-3709 09/16/2011 10/27/2011

HATTIESBURG MS 39401 (601) 264-3709 09/30/2009 11/25/2009

HATTIESBURG MS 39401 (601) 264-3709 09/30/2009 11/25/2009

HATTIESBURG MS 39401 (601) 264-3709 09/30/2009 11/25/2009

HATTIESBURG MS 39401 (601) 264-3709 07/31/2010 08/31/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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develop corrective plans of
action.

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Immediate jeopardy to resident health or
safety

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Actual harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Immediate jeopardy to resident health or
safety
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255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
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HATTIESBURG MS 39401 (601) 264-3709 09/16/2011 10/27/2011

HATTIESBURG MS 39401 (601) 264-3709 09/16/2011 10/27/2011

HATTIESBURG MS 39401 (601) 264-3709 09/30/2009 11/25/2009

HATTIESBURG MS 39401 (601) 264-3709 09/30/2009 11/25/2009

HATTIESBURG MS 39401 (601) 264-3709 09/30/2009 11/25/2009

HATTIESBURG MS 39401 (601) 264-3709 09/30/2009 11/25/2009

HATTIESBURG MS 39401 (601) 264-3709 09/30/2009 11/25/2009

HATTIESBURG MS 39401 (601) 264-3709 07/31/2010 08/31/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Immediate jeopardy to resident health or
safety

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Immediate jeopardy to resident health or
safety

Make sure services provided by Pattern Minimal harm or potential for actual

Page 19160 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD
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HATTIESBURG MS 39401 (601) 264-3709 07/31/2010 08/31/2010

HATTIESBURG MS 39401 (601) 264-3709 07/31/2010 08/31/2010

HATTIESBURG MS 39401 (601) 264-3709 09/16/2011 10/27/2011

HATTIESBURG MS 39401 (601) 264-3709 09/16/2011 10/27/2011

HATTIESBURG MS 39401 (601) 264-3709 09/16/2011 10/27/2011

HATTIESBURG MS 39401 (601) 264-3709 09/30/2009 10/12/2009

HATTIESBURG MS 39401 (601) 264-3709 09/30/2009 11/25/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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the nursing facility meet
professional standards of quality.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Immediate jeopardy to resident health or
safety

Provide medically-related social
services to help each resident

Isolated Minimal harm or potential for actual
harm
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255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255159 PERRY COUNTY NURSING CENTER 206 BAY AVENUE/PO
BOX 1620
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HATTIESBURG MS 39401 (601) 264-3709 09/30/2009 11/25/2009

HATTIESBURG MS 39401 (601) 264-3709 09/30/2009 11/25/2009

HATTIESBURG MS 39401 (601) 264-3709 09/30/2009 11/25/2009

HATTIESBURG MS 39401 (601) 264-3709 09/30/2009 11/25/2009

HATTIESBURG MS 39401 (601) 264-3709 07/31/2010 08/31/2010

HATTIESBURG MS 39401 (601) 264-3709 07/31/2010 08/31/2010

RICHTON MS 39476 (601) 788-2493 03/05/2009 03/12/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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achieve the highest possible
quality of life.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or psychosocial problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm
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255159 PERRY COUNTY NURSING CENTER 206 BAY AVENUE/PO
BOX 1620

255159 PERRY COUNTY NURSING CENTER 206 BAY AVENUE/PO
BOX 1620

255159 PERRY COUNTY NURSING CENTER 206 BAY AVENUE/PO
BOX 1620

255159 PERRY COUNTY NURSING CENTER 206 BAY AVENUE/PO
BOX 1620

255159 PERRY COUNTY NURSING CENTER 206 BAY AVENUE/PO
BOX 1620

255159 PERRY COUNTY NURSING CENTER 206 BAY AVENUE/PO
BOX 1620

255159 PERRY COUNTY NURSING CENTER 206 BAY AVENUE/PO
BOX 1620

255159 PERRY COUNTY NURSING CENTER 206 BAY AVENUE/PO
BOX 1620
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RICHTON MS 39476 (601) 788-2493 03/06/2009 04/10/2009

RICHTON MS 39476 (601) 788-2493 02/10/2010 03/01/2010

RICHTON MS 39476 (601) 788-2493 02/10/2010 03/08/2010

RICHTON MS 39476 (601) 788-2493 04/07/2011 05/22/2011

RICHTON MS 39476 (601) 788-2493 03/06/2009 04/10/2009

RICHTON MS 39476 (601) 788-2493 02/10/2010 03/05/2010

RICHTON MS 39476 (601) 788-2493 02/10/2010 02/15/2010

RICHTON MS 39476 (601) 788-2493 03/06/2009 04/10/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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255159 PERRY COUNTY NURSING CENTER 206 BAY AVENUE/PO
BOX 1620

255159 PERRY COUNTY NURSING CENTER 206 BAY AVENUE/PO
BOX 1620

255159 PERRY COUNTY NURSING CENTER 206 BAY AVENUE/PO
BOX 1620

255159 PERRY COUNTY NURSING CENTER 206 BAY AVENUE/PO
BOX 1620

255159 PERRY COUNTY NURSING CENTER 206 BAY AVENUE/PO
BOX 1620

255159 PERRY COUNTY NURSING CENTER 206 BAY AVENUE/PO
BOX 1620

255160 DANIEL HEALTH CARE, INC 1905 SOUTH ADAMS
STREET

255160 DANIEL HEALTH CARE, INC 1905 SOUTH ADAMS
STREET

255160 DANIEL HEALTH CARE, INC 1905 SOUTH ADAMS
STREET
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RICHTON MS 39476 (601) 788-2493 02/10/2010 03/05/2010

RICHTON MS 39476 (601) 788-2493 02/10/2010 03/05/2010

RICHTON MS 39476 (601) 788-2493 04/07/2011 04/22/2011

RICHTON MS 39476 (601) 788-2493 04/08/2011 04/22/2011

RICHTON MS 39476 (601) 788-2493 02/10/2010 03/08/2010

RICHTON MS 39476 (601) 788-2493 04/08/2011 04/22/2011

FULTON MS 38843 (662) 862-2165 09/29/2010 11/01/2010

FULTON MS 38843 (662) 862-2165 08/14/2009 09/22/2009

FULTON MS 38843 (662) 862-2165 09/29/2010 11/01/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Isolated Minimal harm or potential for actual
harm
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STREET

255160 DANIEL HEALTH CARE, INC 1905 SOUTH ADAMS
STREET

255160 DANIEL HEALTH CARE, INC 1905 SOUTH ADAMS
STREET

255160 DANIEL HEALTH CARE, INC 1905 SOUTH ADAMS
STREET

255160 DANIEL HEALTH CARE, INC 1905 SOUTH ADAMS
STREET

255161 NMMC BALDWYN NURSING FACILITY 739 4TH STREET
SOUTH

255161 NMMC BALDWYN NURSING FACILITY 739 4TH STREET
SOUTH

255161 NMMC BALDWYN NURSING FACILITY 739 4TH STREET
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FULTON MS 38843 (662) 862-2165 09/29/2010 11/08/2010

FULTON MS 38843 (662) 862-2165 08/10/2011 08/25/2011

FULTON MS 38843 (662) 862-2165 08/11/2011 09/02/2011

FULTON MS 38843 (662) 862-2165 08/11/2011 09/07/2011

BALDWYN MS 38824 (662) 365-4091 11/18/2009 01/03/2010

BALDWYN MS 38824 (662) 365-4091 11/19/2009 01/03/2010

BALDWYN MS 38824 (662) 365-4091 11/19/2009 01/03/2010
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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SOUTH

255161 NMMC BALDWYN NURSING FACILITY 739 4TH STREET
SOUTH

255161 NMMC BALDWYN NURSING FACILITY 739 4TH STREET
SOUTH

255161 NMMC BALDWYN NURSING FACILITY 739 4TH STREET
SOUTH

255161 NMMC BALDWYN NURSING FACILITY 739 4TH STREET
SOUTH

255161 NMMC BALDWYN NURSING FACILITY 739 4TH STREET
SOUTH

255161 NMMC BALDWYN NURSING FACILITY 739 4TH STREET
SOUTH

255161 NMMC BALDWYN NURSING FACILITY 739 4TH STREET
SOUTH

255161 NMMC BALDWYN NURSING FACILITY 739 4TH STREET
SOUTH
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BALDWYN MS 38824 (662) 365-4091 11/19/2009 01/03/2010

BALDWYN MS 38824 (662) 365-4091 10/20/2010 12/05/2010

BALDWYN MS 38824 (662) 365-4091 10/20/2010 12/05/2010

BALDWYN MS 38824 (662) 365-4091 10/21/2010 11/26/2010

BALDWYN MS 38824 (662) 365-4091 11/15/2011 11/15/2011

BALDWYN MS 38824 (662) 365-4091 11/17/2011 01/04/2012

BALDWYN MS 38824 (662) 365-4091 11/17/2011 01/04/2012

BALDWYN MS 38824 (662) 365-4091 11/19/2009 01/03/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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255161 NMMC BALDWYN NURSING FACILITY 739 4TH STREET
SOUTH

255161 NMMC BALDWYN NURSING FACILITY 739 4TH STREET
SOUTH

255161 NMMC BALDWYN NURSING FACILITY 739 4TH STREET
SOUTH

255161 NMMC BALDWYN NURSING FACILITY 739 4TH STREET
SOUTH

255161 NMMC BALDWYN NURSING FACILITY 739 4TH STREET
SOUTH

255161 NMMC BALDWYN NURSING FACILITY 739 4TH STREET
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BALDWYN MS 38824 (662) 365-4091 10/21/2010 11/26/2010

BALDWYN MS 38824 (662) 365-4091 11/15/2011 01/01/2012

BALDWYN MS 38824 (662) 365-4091 11/17/2011 01/04/2012

BALDWYN MS 38824 (662) 365-4091 11/19/2009 01/03/2010

BALDWYN MS 38824 (662) 365-4091 11/19/2009 01/03/2010

BALDWYN MS 38824 (662) 365-4091 10/21/2010 11/26/2010
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates, Pattern Minimal harm or potential for actual
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SOUTH

255161 NMMC BALDWYN NURSING FACILITY 739 4TH STREET
SOUTH

255161 NMMC BALDWYN NURSING FACILITY 739 4TH STREET
SOUTH

255161 NMMC BALDWYN NURSING FACILITY 739 4TH STREET
SOUTH

255162 COUNTRYBROOK LIVING CENTER 525 BROOKMAN
DRIVE

255162 COUNTRYBROOK LIVING CENTER 525 BROOKMAN
DRIVE

255162 COUNTRYBROOK LIVING CENTER 525 BROOKMAN
DRIVE

255162 COUNTRYBROOK LIVING CENTER 525 BROOKMAN
DRIVE

255162 COUNTRYBROOK LIVING CENTER 525 BROOKMAN
DRIVE
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BALDWYN MS 38824 (662) 365-4091 11/15/2011 11/15/2011

BALDWYN MS 38824 (662) 365-4091 11/15/2011 01/01/2012

BALDWYN MS 38824 (662) 365-4091 11/17/2011 01/04/2012

BROOKHAVEN MS 39601 (601) 833-2330 04/24/2009 06/04/2009

BROOKHAVEN MS 39601 (601) 833-2330 07/16/2010 08/30/2010

BROOKHAVEN MS 39601 (601) 833-2330 09/29/2011 11/11/2011

BROOKHAVEN MS 39601 (601) 833-2330 07/16/2010 08/30/2010

BROOKHAVEN MS 39601 (601) 833-2330 09/29/2011 11/11/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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controls and keeps infection from
spreading.

harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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DRIVE

255162 COUNTRYBROOK LIVING CENTER 525 BROOKMAN
DRIVE

255162 COUNTRYBROOK LIVING CENTER 525 BROOKMAN
DRIVE

255162 COUNTRYBROOK LIVING CENTER 525 BROOKMAN
DRIVE

255162 COUNTRYBROOK LIVING CENTER 525 BROOKMAN
DRIVE

255162 COUNTRYBROOK LIVING CENTER 525 BROOKMAN
DRIVE

255162 COUNTRYBROOK LIVING CENTER 525 BROOKMAN
DRIVE

255162 COUNTRYBROOK LIVING CENTER 525 BROOKMAN
DRIVE

255163 WOODLAND VILLAGE NURSING CENTE 5427 GEX ROAD
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BROOKHAVEN MS 39601 (601) 833-2330 04/22/2009 06/04/2009

BROOKHAVEN MS 39601 (601) 833-2330 04/24/2009 06/04/2009

BROOKHAVEN MS 39601 (601) 833-2330 07/16/2010 08/30/2010

BROOKHAVEN MS 39601 (601) 833-2330 09/29/2011 11/11/2011

BROOKHAVEN MS 39601 (601) 833-2330 07/13/2010 Not Available

BROOKHAVEN MS 39601 (601) 833-2330 09/29/2011 11/11/2011

BROOKHAVEN MS 39601 (601) 833-2330 09/29/2011 11/11/2011

DIAMONDHEAD MS 39525 (228) 255-4832 04/28/2011 04/30/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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the nursing facility meet
professional standards of quality.

harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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255163 WOODLAND VILLAGE NURSING CENTE 5427 GEX ROAD

255163 WOODLAND VILLAGE NURSING CENTE 5427 GEX ROAD

255163 WOODLAND VILLAGE NURSING CENTE 5427 GEX ROAD

255164 JEFFERSON COUNTY NURSING HOME 910 MAIN STREET

255164 JEFFERSON COUNTY NURSING HOME 910 MAIN STREET

255164 JEFFERSON COUNTY NURSING HOME 910 MAIN STREET

255164 JEFFERSON COUNTY NURSING HOME 910 MAIN STREET

255164 JEFFERSON COUNTY NURSING HOME 910 MAIN STREET
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DIAMONDHEAD MS 39525 (228) 255-4832 04/28/2011 05/05/2011

DIAMONDHEAD MS 39525 (228) 255-4832 01/13/2009 01/19/2009

DIAMONDHEAD MS 39525 (228) 255-4832 01/13/2009 01/19/2009

FAYETTE MS 39069 (601) 786-3888 02/11/2011 02/12/2011

FAYETTE MS 39069 (601) 786-3888 02/11/2011 02/12/2011

FAYETTE MS 39069 (601) 786-3888 10/10/2008 11/10/2008

FAYETTE MS 39069 (601) 786-3888 02/11/2011 02/12/2011

FAYETTE MS 39069 (601) 786-3888 02/11/2011 02/12/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Page 19199 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



hour.

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly working sprinkler alarm
system.

Widespread Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm
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255164 JEFFERSON COUNTY NURSING HOME 910 MAIN STREET

255164 JEFFERSON COUNTY NURSING HOME 910 MAIN STREET

255164 JEFFERSON COUNTY NURSING HOME 910 MAIN STREET

255164 JEFFERSON COUNTY NURSING HOME 910 MAIN STREET

255164 JEFFERSON COUNTY NURSING HOME 910 MAIN STREET

255164 JEFFERSON COUNTY NURSING HOME 910 MAIN STREET

255164 JEFFERSON COUNTY NURSING HOME 910 MAIN STREET

255164 JEFFERSON COUNTY NURSING HOME 910 MAIN STREET
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FAYETTE MS 39069 (601) 786-3888 10/09/2008 10/10/2008

FAYETTE MS 39069 (601) 786-3888 10/09/2008 10/10/2008

FAYETTE MS 39069 (601) 786-3888 10/10/2008 11/10/2008

FAYETTE MS 39069 (601) 786-3888 01/07/2010 01/27/2010

FAYETTE MS 39069 (601) 786-3888 01/07/2010 01/27/2010

FAYETTE MS 39069 (601) 786-3888 02/09/2011 02/09/2011

FAYETTE MS 39069 (601) 786-3888 02/09/2011 03/14/2011

FAYETTE MS 39069 (601) 786-3888 02/11/2011 02/12/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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255164 JEFFERSON COUNTY NURSING HOME 910 MAIN STREET

255164 JEFFERSON COUNTY NURSING HOME 910 MAIN STREET

255164 JEFFERSON COUNTY NURSING HOME 910 MAIN STREET

255164 JEFFERSON COUNTY NURSING HOME 910 MAIN STREET

255164 JEFFERSON COUNTY NURSING HOME 910 MAIN STREET

255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE

255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE
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FAYETTE MS 39069 (601) 786-3888 02/11/2011 02/12/2011

FAYETTE MS 39069 (601) 786-3888 10/09/2008 10/10/2008

FAYETTE MS 39069 (601) 786-3888 02/09/2011 02/09/2011

FAYETTE MS 39069 (601) 786-3888 02/11/2011 02/18/2011

FAYETTE MS 39069 (601) 786-3888 02/11/2011 02/12/2011

MERIDIAN MS 39301 (601) 483-1467 02/12/2009 03/05/2009

MERIDIAN MS 39301 (601) 483-1467 02/12/2009 03/05/2009
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Page 19207 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE

255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE

255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE

255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE

255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE

255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE

255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE
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MERIDIAN MS 39301 (601) 483-1467 02/12/2009 03/05/2009

MERIDIAN MS 39301 (601) 483-1467 04/01/2010 05/15/2010

MERIDIAN MS 39301 (601) 483-1467 04/01/2010 04/30/2010

MERIDIAN MS 39301 (601) 483-1467 05/26/2011 06/06/2011

MERIDIAN MS 39301 (601) 483-1467 02/12/2009 03/05/2009

MERIDIAN MS 39301 (601) 483-1467 04/01/2010 04/21/2010

MERIDIAN MS 39301 (601) 483-1467 04/01/2010 04/21/2010
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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needs, with timetables and
actions that can be measured.

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Maintain comfortable sound
levels.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or

Pattern Minimal harm or potential for actual
harm
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255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE

255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE

255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE

255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE

255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE

255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE

255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE
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MERIDIAN MS 39301 (601) 483-1467 05/26/2011 05/27/2011

MERIDIAN MS 39301 (601) 483-1467 05/26/2011 07/06/2011

MERIDIAN MS 39301 (601) 483-1467 05/27/2011 05/31/2011

MERIDIAN MS 39301 (601) 483-1467 02/12/2009 03/05/2009

MERIDIAN MS 39301 (601) 483-1467 02/12/2009 03/05/2009

MERIDIAN MS 39301 (601) 483-1467 02/13/2009 02/16/2009

MERIDIAN MS 39301 (601) 483-1467 04/01/2010 04/21/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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above ground level; 3) adequate
bedding; 4) furniture that meets
the resident's needs; or 5)
adequate closet space.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Provide a safe, clean,
comfortable and homelike

Pattern Minimal harm or potential for actual
harm
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255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE

255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE

255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE

255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE

255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE

255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE

255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE

255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE

255166 QUEEN CITY NURSING CENTER 1201 28TH AVENUE
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MERIDIAN MS 39301 (601) 483-1467 04/01/2010 05/13/2010

MERIDIAN MS 39301 (601) 483-1467 05/26/2011 05/27/2011

MERIDIAN MS 39301 (601) 483-1467 05/27/2011 06/06/2011

MERIDIAN MS 39301 (601) 483-1467 02/12/2009 03/05/2009

MERIDIAN MS 39301 (601) 483-1467 04/01/2010 04/20/2010

MERIDIAN MS 39301 (601) 483-1467 04/01/2010 04/15/2010

MERIDIAN MS 39301 (601) 483-1467 05/26/2011 05/27/2011

MERIDIAN MS 39301 (601) 483-1467 05/26/2011 06/06/2011

MERIDIAN MS 39301 (601) 483-1467 05/27/2011 05/27/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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environment.

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm
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255168 WESLEY MEDICAL CENTER TCU 5001 HARDY STREET

255168 WESLEY MEDICAL CENTER TCU 5001 HARDY STREET

255168 WESLEY MEDICAL CENTER TCU 5001 HARDY STREET

255168 WESLEY MEDICAL CENTER TCU 5001 HARDY STREET

255168 WESLEY MEDICAL CENTER TCU 5001 HARDY STREET

255168 WESLEY MEDICAL CENTER TCU 5001 HARDY STREET

255169 ADAMS COUNTY NURSING CENTER 587 JOHN R JUNKIN
DRIVE

255169 ADAMS COUNTY NURSING CENTER 587 JOHN R JUNKIN
DRIVE
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HATTIESBURG MS 39402 (601) 268-5962 05/05/2011 05/26/2011

HATTIESBURG MS 39402 (601) 268-5962 05/05/2011 06/07/2011

HATTIESBURG MS 39402 (601) 268-5962 04/08/2010 05/23/2010

HATTIESBURG MS 39402 (601) 268-5962 04/08/2010 05/23/2010

HATTIESBURG MS 39402 (601) 268-5962 05/05/2011 05/26/2011

HATTIESBURG MS 39402 (601) 268-5962 05/05/2011 05/26/2011

NATCHEZ MS 39120 (601) 446-8426 08/05/2010 09/13/2010

NATCHEZ MS 39120 (601) 446-8426 09/24/2011 10/31/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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facilities.

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Minimal harm or potential for actual
harm
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255169 ADAMS COUNTY NURSING CENTER 587 JOHN R JUNKIN
DRIVE

255169 ADAMS COUNTY NURSING CENTER 587 JOHN R JUNKIN
DRIVE

255169 ADAMS COUNTY NURSING CENTER 587 JOHN R JUNKIN
DRIVE

255169 ADAMS COUNTY NURSING CENTER 587 JOHN R JUNKIN
DRIVE

255169 ADAMS COUNTY NURSING CENTER 587 JOHN R JUNKIN
DRIVE

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD
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NATCHEZ MS 39120 (601) 446-8426 08/05/2010 08/25/2010

NATCHEZ MS 39120 (601) 446-8426 06/19/2009 07/31/2009

NATCHEZ MS 39120 (601) 446-8426 06/19/2009 07/31/2009

NATCHEZ MS 39120 (601) 446-8426 06/19/2009 07/31/2009

NATCHEZ MS 39120 (601) 446-8426 06/16/2009 07/31/2009

WINONA MS 38967 (662) 283-1260 03/24/2009 05/08/2009

WINONA MS 38967 (662) 283-1260 03/26/2009 05/08/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Mistreatment Deficiencies
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confidential.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Ensure that all nurse aids who
have worked less than 4 months
are enrolled in appropriate
training or have been deemed
competent to provide nursing and
nursing related services.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless

Isolated Minimal harm or potential for actual
harm
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255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD
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WINONA MS 38967 (662) 283-1260 03/26/2009 05/08/2009

WINONA MS 38967 (662) 283-1260 03/26/2009 05/08/2009

WINONA MS 38967 (662) 283-1260 03/26/2009 05/08/2009

WINONA MS 38967 (662) 283-1260 04/28/2010 06/12/2010

WINONA MS 38967 (662) 283-1260 04/29/2010 06/12/2010

WINONA MS 38967 (662) 283-1260 04/29/2010 06/12/2010

WINONA MS 38967 (662) 283-1260 04/29/2010 06/12/2010

WINONA MS 38967 (662) 283-1260 04/29/2010 06/12/2010
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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needed for medical treatment.

Hire a qualified dietician. Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly working sprinkler alarm
system.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm
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255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD
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WINONA MS 38967 (662) 283-1260 04/29/2010 06/12/2010

WINONA MS 38967 (662) 283-1260 06/14/2011 07/20/2011

WINONA MS 38967 (662) 283-1260 06/14/2011 07/20/2011

WINONA MS 38967 (662) 283-1260 06/14/2011 07/20/2011

WINONA MS 38967 (662) 283-1260 06/16/2011 07/20/2011

WINONA MS 38967 (662) 283-1260 06/16/2011 07/20/2011

WINONA MS 38967 (662) 283-1260 06/16/2011 07/20/2011

WINONA MS 38967 (662) 283-1260 03/26/2009 05/08/2009

WINONA MS 38967 (662) 283-1260 03/26/2009 05/08/2009
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Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each

Isolated Minimal harm or potential for actual
harm
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255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD
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WINONA MS 38967 (662) 283-1260 04/29/2010 06/12/2010

WINONA MS 38967 (662) 283-1260 04/29/2010 06/12/2010

WINONA MS 38967 (662) 283-1260 06/14/2011 07/20/2011

WINONA MS 38967 (662) 283-1260 06/14/2011 07/20/2011

WINONA MS 38967 (662) 283-1260 06/16/2011 07/20/2011

WINONA MS 38967 (662) 283-1260 03/26/2009 05/08/2009

Page 19238 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm
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255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD
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WINONA MS 38967 (662) 283-1260 03/26/2009 05/08/2009

WINONA MS 38967 (662) 283-1260 03/26/2009 05/08/2009

WINONA MS 38967 (662) 283-1260 04/28/2010 06/12/2010

WINONA MS 38967 (662) 283-1260 04/29/2010 06/12/2010

WINONA MS 38967 (662) 283-1260 04/29/2010 06/12/2010

WINONA MS 38967 (662) 283-1260 03/24/2009 05/08/2009

WINONA MS 38967 (662) 283-1260 03/26/2009 05/08/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies
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Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255171 WINONA MANOR NURSING HOME 627 MIDDLETON
ROAD

255172 STARKVILLE MANOR 1001 HOSPITAL ROAD

255172 STARKVILLE MANOR 1001 HOSPITAL ROAD
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WINONA MS 38967 (662) 283-1260 04/28/2010 06/12/2010

WINONA MS 38967 (662) 283-1260 04/29/2010 06/12/2010

WINONA MS 38967 (662) 283-1260 04/29/2010 06/12/2010

WINONA MS 38967 (662) 283-1260 04/29/2010 06/12/2010

WINONA MS 38967 (662) 283-1260 04/29/2010 06/12/2010

WINONA MS 38967 (662) 283-1260 04/29/2010 06/12/2010

STARKVILLE MS 39759 (662) 323-6360 10/23/2008 12/05/2008

STARKVILLE MS 39759 (662) 323-6360 10/23/2008 12/05/2008
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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actions that can be measured.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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255172 STARKVILLE MANOR 1001 HOSPITAL ROAD

255172 STARKVILLE MANOR 1001 HOSPITAL ROAD

255172 STARKVILLE MANOR 1001 HOSPITAL ROAD

255172 STARKVILLE MANOR 1001 HOSPITAL ROAD

255172 STARKVILLE MANOR 1001 HOSPITAL ROAD

255172 STARKVILLE MANOR 1001 HOSPITAL ROAD

255172 STARKVILLE MANOR 1001 HOSPITAL ROAD

255172 STARKVILLE MANOR 1001 HOSPITAL ROAD
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STARKVILLE MS 39759 (662) 323-6360 10/23/2008 12/05/2008

STARKVILLE MS 39759 (662) 323-6360 02/03/2011 03/05/2011

STARKVILLE MS 39759 (662) 323-6360 02/03/2011 03/05/2011

STARKVILLE MS 39759 (662) 323-6360 10/22/2008 12/05/2008

STARKVILLE MS 39759 (662) 323-6360 10/23/2008 12/05/2008

STARKVILLE MS 39759 (662) 323-6360 12/01/2009 01/17/2010

STARKVILLE MS 39759 (662) 323-6360 02/02/2011 03/05/2011

STARKVILLE MS 39759 (662) 323-6360 02/03/2011 03/05/2011
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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safe and clean way. harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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255172 STARKVILLE MANOR 1001 HOSPITAL ROAD

255172 STARKVILLE MANOR 1001 HOSPITAL ROAD

255172 STARKVILLE MANOR 1001 HOSPITAL ROAD

255172 STARKVILLE MANOR 1001 HOSPITAL ROAD

255172 STARKVILLE MANOR 1001 HOSPITAL ROAD

255172 STARKVILLE MANOR 1001 HOSPITAL ROAD
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STARKVILLE MS 39759 (662) 323-6360 10/23/2008 12/05/2008

STARKVILLE MS 39759 (662) 323-6360 12/04/2009 01/17/2010

STARKVILLE MS 39759 (662) 323-6360 12/04/2009 01/17/2010

STARKVILLE MS 39759 (662) 323-6360 10/23/2008 12/05/2008

STARKVILLE MS 39759 (662) 323-6360 12/01/2009 01/26/2010

STARKVILLE MS 39759 (662) 323-6360 12/04/2009 01/17/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Widespread Potential for minimal harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Make sure that private space is
available in the nursing home for
resident groups or residents'

Pattern Minimal harm or potential for actual
harm
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255172 STARKVILLE MANOR 1001 HOSPITAL ROAD

255172 STARKVILLE MANOR 1001 HOSPITAL ROAD

255173 GLENBURNEY NURSING HOME 555 JOHN R. JUNKIN
DRIVE

255173 GLENBURNEY NURSING HOME 555 JOHN R. JUNKIN
DRIVE

255173 GLENBURNEY NURSING HOME 555 JOHN R. JUNKIN
DRIVE

255173 GLENBURNEY NURSING HOME 555 JOHN R. JUNKIN
DRIVE

255173 GLENBURNEY NURSING HOME 555 JOHN R. JUNKIN
DRIVE

255173 GLENBURNEY NURSING HOME 555 JOHN R. JUNKIN
DRIVE

255173 GLENBURNEY NURSING HOME 555 JOHN R. JUNKIN
DRIVE
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STARKVILLE MS 39759 (662) 323-6360 12/04/2009 01/17/2010

STARKVILLE MS 39759 (662) 323-6360 02/02/2011 03/05/2011

NATCHEZ MS 39120 (601) 442-4395 11/19/2009 12/11/2009

NATCHEZ MS 39120 (601) 442-4395 11/19/2009 11/20/2009

NATCHEZ MS 39120 (601) 442-4395 10/28/2010 12/03/2010

NATCHEZ MS 39120 (601) 442-4395 12/02/2011 01/09/2012

NATCHEZ MS 39120 (601) 442-4395 12/02/2011 01/09/2012

NATCHEZ MS 39120 (601) 442-4395 10/28/2010 12/03/2010

NATCHEZ MS 39120 (601) 442-4395 11/29/2011 01/09/2012
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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families to meet.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm
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DRIVE

255173 GLENBURNEY NURSING HOME 555 JOHN R. JUNKIN
DRIVE

255173 GLENBURNEY NURSING HOME 555 JOHN R. JUNKIN
DRIVE

255173 GLENBURNEY NURSING HOME 555 JOHN R. JUNKIN
DRIVE

255173 GLENBURNEY NURSING HOME 555 JOHN R. JUNKIN
DRIVE

255173 GLENBURNEY NURSING HOME 555 JOHN R. JUNKIN
DRIVE

255173 GLENBURNEY NURSING HOME 555 JOHN R. JUNKIN
DRIVE

255173 GLENBURNEY NURSING HOME 555 JOHN R. JUNKIN
DRIVE

255173 GLENBURNEY NURSING HOME 555 JOHN R. JUNKIN
DRIVE
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NATCHEZ MS 39120 (601) 442-4395 12/02/2011 01/09/2012

NATCHEZ MS 39120 (601) 442-4395 12/02/2011 01/09/2012

NATCHEZ MS 39120 (601) 442-4395 12/02/2011 01/09/2012

NATCHEZ MS 39120 (601) 442-4395 11/19/2009 12/11/2009

NATCHEZ MS 39120 (601) 442-4395 10/28/2010 12/03/2010

NATCHEZ MS 39120 (601) 442-4395 11/29/2011 01/09/2012

NATCHEZ MS 39120 (601) 442-4395 12/02/2011 01/09/2012

NATCHEZ MS 39120 (601) 442-4395 12/02/2011 01/09/2012
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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harm

Provide a safe, clean,
comfortable and homelike
environment.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Widespread Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Widespread Minimal harm or potential for actual
harm
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255173 GLENBURNEY NURSING HOME 555 JOHN R. JUNKIN
DRIVE

255173 GLENBURNEY NURSING HOME 555 JOHN R. JUNKIN
DRIVE

255173 GLENBURNEY NURSING HOME 555 JOHN R. JUNKIN
DRIVE

255173 GLENBURNEY NURSING HOME 555 JOHN R. JUNKIN
DRIVE

255173 GLENBURNEY NURSING HOME 555 JOHN R. JUNKIN
DRIVE

255173 GLENBURNEY NURSING HOME 555 JOHN R. JUNKIN
DRIVE

255173 GLENBURNEY NURSING HOME 555 JOHN R. JUNKIN
DRIVE

255174 SINGING RIVER REHAB & NURS CTR 3401 MAIN STREET

255174 SINGING RIVER REHAB & NURS CTR 3401 MAIN STREET
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NATCHEZ MS 39120 (601) 442-4395 10/28/2010 12/03/2010

NATCHEZ MS 39120 (601) 442-4395 10/28/2010 12/03/2010

NATCHEZ MS 39120 (601) 442-4395 10/28/2010 12/02/2010

NATCHEZ MS 39120 (601) 442-4395 12/02/2011 01/09/2012

NATCHEZ MS 39120 (601) 442-4395 12/02/2011 01/09/2012

NATCHEZ MS 39120 (601) 442-4395 12/02/2011 01/09/2012

NATCHEZ MS 39120 (601) 442-4395 12/02/2011 01/09/2012

MOSS POINT MS 39563 (228) 762-7451 05/01/2010 06/04/2010

MOSS POINT MS 39563 (228) 762-7451 05/01/2010 06/04/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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255174 SINGING RIVER REHAB & NURS CTR 3401 MAIN STREET

255174 SINGING RIVER REHAB & NURS CTR 3401 MAIN STREET

255174 SINGING RIVER REHAB & NURS CTR 3401 MAIN STREET

255175 GOLDEN LIVINGCENTER - BROOK MANOR 519 BROOKMAN
DRIVE

255175 GOLDEN LIVINGCENTER - BROOK MANOR 519 BROOKMAN
DRIVE

255175 GOLDEN LIVINGCENTER - BROOK MANOR 519 BROOKMAN
DRIVE

255175 GOLDEN LIVINGCENTER - BROOK MANOR 519 BROOKMAN
DRIVE

255175 GOLDEN LIVINGCENTER - BROOK MANOR 519 BROOKMAN
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MOSS POINT MS 39563 (228) 762-7451 06/21/2011 07/19/2011

MOSS POINT MS 39563 (228) 762-7451 06/23/2011 07/29/2011

MOSS POINT MS 39563 (228) 762-7451 06/23/2011 07/29/2011

BROOKHAVEN MS 39601 (601) 833-2881 10/18/2011 11/30/2011

BROOKHAVEN MS 39601 (601) 833-2881 12/17/2009 01/31/2010

BROOKHAVEN MS 39601 (601) 833-2881 12/17/2009 01/31/2010

BROOKHAVEN MS 39601 (601) 833-2881 12/17/2009 01/31/2010

BROOKHAVEN MS 39601 (601) 833-2881 11/04/2010 12/19/2010
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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the nursing facility meet
professional standards of quality.

harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal Isolated Minimal harm or potential for actual
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255175 GOLDEN LIVINGCENTER - BROOK MANOR 519 BROOKMAN
DRIVE

255175 GOLDEN LIVINGCENTER - BROOK MANOR 519 BROOKMAN
DRIVE

255175 GOLDEN LIVINGCENTER - BROOK MANOR 519 BROOKMAN
DRIVE

255175 GOLDEN LIVINGCENTER - BROOK MANOR 519 BROOKMAN
DRIVE

255175 GOLDEN LIVINGCENTER - BROOK MANOR 519 BROOKMAN
DRIVE

255175 GOLDEN LIVINGCENTER - BROOK MANOR 519 BROOKMAN
DRIVE

Page 19273 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



BROOKHAVEN MS 39601 (601) 833-2881 12/19/2010

BROOKHAVEN MS 39601 (601) 833-2881 10/18/2011 11/30/2011

BROOKHAVEN MS 39601 (601) 833-2881 12/17/2009 01/31/2010

BROOKHAVEN MS 39601 (601) 833-2881 11/03/2010 12/19/2010

BROOKHAVEN MS 39601 (601) 833-2881 11/04/2010 12/19/2010

BROOKHAVEN MS 39601 (601) 833-2881 11/04/2010 12/19/2010
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Health Mistreatment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm
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255175 GOLDEN LIVINGCENTER - BROOK MANOR 519 BROOKMAN
DRIVE

255175 GOLDEN LIVINGCENTER - BROOK MANOR 519 BROOKMAN
DRIVE

255175 GOLDEN LIVINGCENTER - BROOK MANOR 519 BROOKMAN
DRIVE

255179 LEAKESVILLE REHABILITATION AND
NURSING CENTER, INC

1300 MELODY
LANE/PO BOX 640

255179 LEAKESVILLE REHABILITATION AND
NURSING CENTER, INC

1300 MELODY
LANE/PO BOX 640

255179 LEAKESVILLE REHABILITATION AND
NURSING CENTER, INC

1300 MELODY
LANE/PO BOX 640

255179 LEAKESVILLE REHABILITATION AND
NURSING CENTER, INC

1300 MELODY
LANE/PO BOX 640
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BROOKHAVEN MS 39601 (601) 833-2881 11/04/2010 12/19/2010

BROOKHAVEN MS 39601 (601) 833-2881 12/17/2009 01/31/2010

BROOKHAVEN MS 39601 (601) 833-2881 10/18/2011 11/30/2011

LEAKESVILLE MS 39451 (601) 394-2331 06/25/2010 07/19/2010

LEAKESVILLE MS 39451 (601) 394-2331 07/06/2011 08/22/2011

LEAKESVILLE MS 39451 (601) 394-2331 07/06/2011 08/22/2011

LEAKESVILLE MS 39451 (601) 394-2331 07/06/2011 08/22/2011
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm
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255179 LEAKESVILLE REHABILITATION AND
NURSING CENTER, INC

1300 MELODY
LANE/PO BOX 640

255179 LEAKESVILLE REHABILITATION AND
NURSING CENTER, INC

1300 MELODY
LANE/PO BOX 640

255179 LEAKESVILLE REHABILITATION AND
NURSING CENTER, INC

1300 MELODY
LANE/PO BOX 640

255181 GLEN OAKS NURSING CENTER 55 SUSANNE STREET

255181 GLEN OAKS NURSING CENTER 55 SUSANNE STREET

255181 GLEN OAKS NURSING CENTER 55 SUSANNE STREET

255181 GLEN OAKS NURSING CENTER 55 SUSANNE STREET
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LEAKESVILLE MS 39451 (601) 394-2331 06/25/2010 07/19/2010

LEAKESVILLE MS 39451 (601) 394-2331 07/10/2009 07/15/2009

LEAKESVILLE MS 39451 (601) 394-2331 07/06/2011 08/22/2011

LUCEDALE MS 39452 (601) 947-2783 04/14/2011 05/14/2011

LUCEDALE MS 39452 (601) 947-2783 04/14/2011 05/14/2011

LUCEDALE MS 39452 (601) 947-2783 02/19/2009 04/05/2009

LUCEDALE MS 39452 (601) 947-2783 02/19/2009 04/05/2009
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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255181 GLEN OAKS NURSING CENTER 55 SUSANNE STREET

255181 GLEN OAKS NURSING CENTER 55 SUSANNE STREET

255181 GLEN OAKS NURSING CENTER 55 SUSANNE STREET

255181 GLEN OAKS NURSING CENTER 55 SUSANNE STREET

255181 GLEN OAKS NURSING CENTER 55 SUSANNE STREET

255181 GLEN OAKS NURSING CENTER 55 SUSANNE STREET

255181 GLEN OAKS NURSING CENTER 55 SUSANNE STREET

255181 GLEN OAKS NURSING CENTER 55 SUSANNE STREET

255182 LAKEVIEW NURSING CENTER 16411 ROBINSON
ROAD
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LUCEDALE MS 39452 (601) 947-2783 03/05/2010 04/19/2010

LUCEDALE MS 39452 (601) 947-2783 03/05/2010 03/25/2010

LUCEDALE MS 39452 (601) 947-2783 04/14/2011 05/14/2011

LUCEDALE MS 39452 (601) 947-2783 04/14/2011 05/14/2011

LUCEDALE MS 39452 (601) 947-2783 04/14/2011 05/25/2011

LUCEDALE MS 39452 (601) 947-2783 04/14/2011 05/14/2011

LUCEDALE MS 39452 (601) 947-2783 02/18/2009 04/05/2009

LUCEDALE MS 39452 (601) 947-2783 04/14/2011 05/14/2011

GULFPORT MS 39503 (228) 831-3001 11/04/2009 12/04/2009
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm
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255182 LAKEVIEW NURSING CENTER 16411 ROBINSON
ROAD

255182 LAKEVIEW NURSING CENTER 16411 ROBINSON
ROAD

255182 LAKEVIEW NURSING CENTER 16411 ROBINSON
ROAD

255182 LAKEVIEW NURSING CENTER 16411 ROBINSON
ROAD

255182 LAKEVIEW NURSING CENTER 16411 ROBINSON
ROAD

255182 LAKEVIEW NURSING CENTER 16411 ROBINSON
ROAD

255182 LAKEVIEW NURSING CENTER 16411 ROBINSON
ROAD

255182 LAKEVIEW NURSING CENTER 16411 ROBINSON
ROAD

255182 LAKEVIEW NURSING CENTER 16411 ROBINSON
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GULFPORT MS 39503 (228) 831-3001 11/06/2009 11/09/2009

GULFPORT MS 39503 (228) 831-3001 10/22/2010 10/28/2010

GULFPORT MS 39503 (228) 831-3001 11/04/2009 12/07/2009

GULFPORT MS 39503 (228) 831-3001 11/06/2009 11/11/2009

GULFPORT MS 39503 (228) 831-3001 10/22/2010 10/22/2010

GULFPORT MS 39503 (228) 831-3001 11/11/2011 12/02/2011

GULFPORT MS 39503 (228) 831-3001 11/11/2011 01/11/2012

GULFPORT MS 39503 (228) 831-3001 11/06/2009 11/09/2009

GULFPORT MS 39503 (228) 831-3001 11/11/2011 11/27/2011
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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255182 LAKEVIEW NURSING CENTER 16411 ROBINSON
ROAD

255182 LAKEVIEW NURSING CENTER 16411 ROBINSON
ROAD

255182 LAKEVIEW NURSING CENTER 16411 ROBINSON
ROAD

255182 LAKEVIEW NURSING CENTER 16411 ROBINSON
ROAD

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST
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GULFPORT MS 39503 (228) 831-3001 11/27/2011

GULFPORT MS 39503 (228) 831-3001 11/04/2009 12/11/2009

GULFPORT MS 39503 (228) 831-3001 11/11/2011 12/02/2011

GULFPORT MS 39503 (228) 831-3001 11/11/2011 12/02/2011

INDIANOLA MS 38751 (662) 887-2682 11/19/2009 12/09/2009

INDIANOLA MS 38751 (662) 887-2682 11/20/2009 12/09/2009

INDIANOLA MS 38751 (662) 887-2682 11/20/2009 12/09/2009

INDIANOLA MS 38751 (662) 887-2682 01/26/2011 03/11/2011
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire

Widespread Minimal harm or potential for actual
harm
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255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST
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INDIANOLA MS 38751 (662) 887-2682 01/27/2011 03/11/2011

INDIANOLA MS 38751 (662) 887-2682 01/27/2011 03/11/2011

INDIANOLA MS 38751 (662) 887-2682 01/27/2011 03/11/2011

INDIANOLA MS 38751 (662) 887-2682 01/27/2011 03/11/2011

INDIANOLA MS 38751 (662) 887-2682 03/01/2012 04/09/2012

INDIANOLA MS 38751 (662) 887-2682 03/01/2012 04/09/2012

INDIANOLA MS 38751 (662) 887-2682 03/01/2012 04/09/2012

INDIANOLA MS 38751 (662) 887-2682 11/19/2009 12/09/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Page 19299 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



alarm system.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or

Isolated Minimal harm or potential for actual
harm
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LLC WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST
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INDIANOLA MS 38751 (662) 887-2682 11/19/2009 12/09/2009

INDIANOLA MS 38751 (662) 887-2682 01/26/2011 03/11/2011

INDIANOLA MS 38751 (662) 887-2682 01/27/2011 03/11/2011

INDIANOLA MS 38751 (662) 887-2682 03/01/2012 04/09/2012

INDIANOLA MS 38751 (662) 887-2682 03/01/2012 04/09/2012

INDIANOLA MS 38751 (662) 887-2682 11/19/2009 12/09/2009

INDIANOLA MS 38751 (662) 887-2682 01/26/2011 03/11/2011

INDIANOLA MS 38751 (662) 887-2682 01/27/2011 03/11/2011
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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participate in the planning or
revision of the resident's care
plan.

harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Isolated Minimal harm or potential for actual
harm
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LLC WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA, 401 HIGHWAY 82
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INDIANOLA MS 38751 (662) 887-2682 01/27/2011 03/11/2011

INDIANOLA MS 38751 (662) 887-2682 01/27/2011 03/11/2011

INDIANOLA MS 38751 (662) 887-2682 03/01/2012 04/08/2012

INDIANOLA MS 38751 (662) 887-2682 03/01/2012 04/09/2012

INDIANOLA MS 38751 (662) 887-2682 03/01/2012 04/09/2012

INDIANOLA MS 38751 (662) 887-2682 03/01/2012 04/09/2012
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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LLC WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255185 LIBERTY HEALTH & REHAB OF INDIANOLA,
LLC

401 HIGHWAY 82
WEST

255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST
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INDIANOLA MS 38751 (662) 887-2682 11/19/2009 12/09/2009

INDIANOLA MS 38751 (662) 887-2682 11/20/2009 12/09/2009

INDIANOLA MS 38751 (662) 887-2682 01/26/2011 03/11/2011

INDIANOLA MS 38751 (662) 887-2682 01/26/2011 03/11/2011

INDIANOLA MS 38751 (662) 887-2682 03/01/2012 04/09/2012

INDIANOLA MS 38751 (662) 887-2682 03/01/2012 04/09/2012

KOSCIUSKO MS 39090 (662) 289-1200 04/30/2009 06/14/2009
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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safe and clean way. harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm
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255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST

255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST

255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST

255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST

255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST
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KOSCIUSKO MS 39090 (662) 289-1200 04/30/2009 06/14/2009

KOSCIUSKO MS 39090 (662) 289-1200 03/26/2010 04/16/2010

KOSCIUSKO MS 39090 (662) 289-1200 03/26/2010 04/15/2010

KOSCIUSKO MS 39090 (662) 289-1200 03/26/2010 04/15/2010

KOSCIUSKO MS 39090 (662) 289-1200 05/13/2011 05/22/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) adequate
bedding; 4) furniture that meets
the resident's needs; or 5)

Widespread Minimal harm or potential for actual
harm
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255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST

255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST

255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST

255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST

255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST

255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST

255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST

255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST
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KOSCIUSKO MS 39090 (662) 289-1200 05/13/2011 07/22/2011

KOSCIUSKO MS 39090 (662) 289-1200 04/30/2009 06/14/2009

KOSCIUSKO MS 39090 (662) 289-1200 04/30/2009 06/14/2009

KOSCIUSKO MS 39090 (662) 289-1200 04/30/2009 06/14/2009

KOSCIUSKO MS 39090 (662) 289-1200 04/30/2009 06/14/2009

KOSCIUSKO MS 39090 (662) 289-1200 03/24/2010 05/10/2010

KOSCIUSKO MS 39090 (662) 289-1200 03/24/2010 05/10/2010

KOSCIUSKO MS 39090 (662) 289-1200 03/26/2010 04/21/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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adequate closet space.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract

Isolated Minimal harm or potential for actual
harm
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255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST

255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST

255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST

255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST

255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST

255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST

255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST
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KOSCIUSKO MS 39090 (662) 289-1200 03/26/2010 04/30/2010

KOSCIUSKO MS 39090 (662) 289-1200 03/26/2010 04/15/2010

KOSCIUSKO MS 39090 (662) 289-1200 05/13/2011 06/30/2011

KOSCIUSKO MS 39090 (662) 289-1200 05/13/2011 06/30/2011

KOSCIUSKO MS 39090 (662) 289-1200 04/30/2009 06/14/2009

KOSCIUSKO MS 39090 (662) 289-1200 04/30/2009 06/14/2009

KOSCIUSKO MS 39090 (662) 289-1200 04/30/2009 04/30/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Potential for minimal harm
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255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST

255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST

255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST

255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST

255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST

255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST
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KOSCIUSKO MS 39090 (662) 289-1200 03/26/2010 05/10/2010

KOSCIUSKO MS 39090 (662) 289-1200 03/26/2010 04/16/2010

KOSCIUSKO MS 39090 (662) 289-1200 05/13/2011 06/30/2011

KOSCIUSKO MS 39090 (662) 289-1200 05/13/2011 06/30/2011

KOSCIUSKO MS 39090 (662) 289-1200 04/30/2009 06/14/2009

KOSCIUSKO MS 39090 (662) 289-1200 05/13/2011 06/30/2011

Page 19326 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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for fire alarm systems.

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Actual harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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255191 ATTALA COUNTY NURSING CENTER 326 HIGHWAY 12
WEST

255192 CLAIBORNE SENIOR CARE 2124 OLD HWY 61
SOUTH/P. O. BOX 1018

255192 CLAIBORNE SENIOR CARE 2124 OLD HWY 61
SOUTH/P. O. BOX 1018

255192 CLAIBORNE SENIOR CARE 2124 OLD HWY 61
SOUTH/P. O. BOX 1018

255192 CLAIBORNE SENIOR CARE 2124 OLD HWY 61
SOUTH/P. O. BOX 1018

255192 CLAIBORNE SENIOR CARE 2124 OLD HWY 61
SOUTH/P. O. BOX 1018

255192 CLAIBORNE SENIOR CARE 2124 OLD HWY 61
SOUTH/P. O. BOX 1018

255192 CLAIBORNE SENIOR CARE 2124 OLD HWY 61
SOUTH/P. O. BOX 1018
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KOSCIUSKO MS 39090 (662) 289-1200 05/13/2011 07/22/2011

PORT GIBSON MS 39150 (601) 437-8737 12/30/2009 01/11/2010

PORT GIBSON MS 39150 (601) 437-8737 12/30/2009 01/28/2010

PORT GIBSON MS 39150 (601) 437-8737 03/03/2011 04/16/2011

PORT GIBSON MS 39150 (601) 437-8737 03/03/2011 04/16/2011

PORT GIBSON MS 39150 (601) 437-8737 10/21/2008 10/27/2008

PORT GIBSON MS 39150 (601) 437-8737 12/30/2009 01/19/2010

PORT GIBSON MS 39150 (601) 437-8737 12/30/2009 01/19/2010
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Fire Safety Corridor Walls and Doors Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Pattern Minimal harm or potential for actual
harm
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255192 CLAIBORNE SENIOR CARE 2124 OLD HWY 61
SOUTH/P. O. BOX 1018

255192 CLAIBORNE SENIOR CARE 2124 OLD HWY 61
SOUTH/P. O. BOX 1018

255192 CLAIBORNE SENIOR CARE 2124 OLD HWY 61
SOUTH/P. O. BOX 1018

255206 AURORA HEALTH AND REHABILITATION 310 EMERALD DRIVE

255206 AURORA HEALTH AND REHABILITATION 310 EMERALD DRIVE

255206 AURORA HEALTH AND REHABILITATION 310 EMERALD DRIVE

255206 AURORA HEALTH AND REHABILITATION 310 EMERALD DRIVE
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PORT GIBSON MS 39150 (601) 437-8737 03/01/2011 04/16/2011

PORT GIBSON MS 39150 (601) 437-8737 03/01/2011 04/16/2011

PORT GIBSON MS 39150 (601) 437-8737 03/03/2011 04/16/2011

COLUMBUS MS 39702 (662) 327-8021 11/08/2011 12/01/2011

COLUMBUS MS 39702 (662) 327-8021 10/13/2009 11/28/2009

COLUMBUS MS 39702 (662) 327-8021 10/15/2009 11/28/2009

COLUMBUS MS 39702 (662) 327-8021 12/15/2010 01/24/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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individuality.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm
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255206 AURORA HEALTH AND REHABILITATION 310 EMERALD DRIVE

255206 AURORA HEALTH AND REHABILITATION 310 EMERALD DRIVE

255206 AURORA HEALTH AND REHABILITATION 310 EMERALD DRIVE

255206 AURORA HEALTH AND REHABILITATION 310 EMERALD DRIVE

255206 AURORA HEALTH AND REHABILITATION 310 EMERALD DRIVE

255206 AURORA HEALTH AND REHABILITATION 310 EMERALD DRIVE

255206 AURORA HEALTH AND REHABILITATION 310 EMERALD DRIVE

255206 AURORA HEALTH AND REHABILITATION 310 EMERALD DRIVE

255206 AURORA HEALTH AND REHABILITATION 310 EMERALD DRIVE
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COLUMBUS MS 39702 (662) 327-8021 12/16/2010 01/24/2011

COLUMBUS MS 39702 (662) 327-8021 11/08/2011 12/01/2011

COLUMBUS MS 39702 (662) 327-8021 10/13/2009 11/28/2009

COLUMBUS MS 39702 (662) 327-8021 10/15/2009 11/28/2009

COLUMBUS MS 39702 (662) 327-8021 10/15/2009 11/28/2009

COLUMBUS MS 39702 (662) 327-8021 11/03/2011 01/09/2012

COLUMBUS MS 39702 (662) 327-8021 11/03/2011 12/01/2011

COLUMBUS MS 39702 (662) 327-8021 11/08/2011 12/01/2011

COLUMBUS MS 39702 (662) 327-8021 10/15/2009 11/28/2009

Page 19338 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Provide a safe, clean, Isolated Minimal harm or potential for actual
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255206 AURORA HEALTH AND REHABILITATION 310 EMERALD DRIVE

255206 AURORA HEALTH AND REHABILITATION 310 EMERALD DRIVE

255206 AURORA HEALTH AND REHABILITATION 310 EMERALD DRIVE

255207 PLAZA COMMUNITY LIVING CENTER 4403 HOSPITAL ROAD

255207 PLAZA COMMUNITY LIVING CENTER 4403 HOSPITAL ROAD

255207 PLAZA COMMUNITY LIVING CENTER 4403 HOSPITAL ROAD

255207 PLAZA COMMUNITY LIVING CENTER 4403 HOSPITAL ROAD

255207 PLAZA COMMUNITY LIVING CENTER 4403 HOSPITAL ROAD
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COLUMBUS MS 39702 (662) 327-8021 11/28/2009

COLUMBUS MS 39702 (662) 327-8021 10/15/2009 11/28/2009

COLUMBUS MS 39702 (662) 327-8021 11/03/2011 12/01/2011

PASCAGOULA MS 39581 (228) 762-8960 02/25/2010 04/11/2010

PASCAGOULA MS 39581 (228) 762-8960 02/25/2010 04/11/2010

PASCAGOULA MS 39581 (228) 762-8960 04/21/2011 06/05/2011

PASCAGOULA MS 39581 (228) 762-8960 04/21/2011 06/05/2011

PASCAGOULA MS 39581 (228) 762-8960 03/13/2009 04/20/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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255207 PLAZA COMMUNITY LIVING CENTER 4403 HOSPITAL ROAD

255207 PLAZA COMMUNITY LIVING CENTER 4403 HOSPITAL ROAD

255207 PLAZA COMMUNITY LIVING CENTER 4403 HOSPITAL ROAD

255207 PLAZA COMMUNITY LIVING CENTER 4403 HOSPITAL ROAD

255207 PLAZA COMMUNITY LIVING CENTER 4403 HOSPITAL ROAD

255207 PLAZA COMMUNITY LIVING CENTER 4403 HOSPITAL ROAD

255207 PLAZA COMMUNITY LIVING CENTER 4403 HOSPITAL ROAD
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PASCAGOULA MS 39581 (228) 762-8960 02/25/2010 04/11/2010

PASCAGOULA MS 39581 (228) 762-8960 02/25/2010 04/11/2010

PASCAGOULA MS 39581 (228) 762-8960 03/13/2009 04/20/2009

PASCAGOULA MS 39581 (228) 762-8960 04/21/2011 06/05/2011

PASCAGOULA MS 39581 (228) 762-8960 03/13/2009 04/20/2009

PASCAGOULA MS 39581 (228) 762-8960 03/13/2009 04/20/2009

PASCAGOULA MS 39581 (228) 762-8960 02/25/2010 04/11/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide at least one room set
aside to use as a resident dining
room and for activities, that is a
good size, with good lighting, air
flow and furniture.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to Isolated Minimal harm or potential for actual
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255207 PLAZA COMMUNITY LIVING CENTER 4403 HOSPITAL ROAD

255207 PLAZA COMMUNITY LIVING CENTER 4403 HOSPITAL ROAD

255210 PINE CREST GUEST HOME INC 133 PINE STREET

255210 PINE CREST GUEST HOME INC 133 PINE STREET

255210 PINE CREST GUEST HOME INC 133 PINE STREET

255210 PINE CREST GUEST HOME INC 133 PINE STREET
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PASCAGOULA MS 39581 (228) 762-8960 04/21/2011 06/05/2011

PASCAGOULA MS 39581 (228) 762-8960 04/21/2011 06/05/2011

HAZLEHURST MS 39083 (601) 894-1411 08/11/2009 08/16/2009

HAZLEHURST MS 39083 (601) 894-1411 08/14/2009 09/28/2009

HAZLEHURST MS 39083 (601) 894-1411 09/21/2010 10/01/2010

HAZLEHURST MS 39083 (601) 894-1411 09/24/2010 11/08/2010
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Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Widespread Potential for minimal harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and Isolated Minimal harm or potential for actual
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255210 PINE CREST GUEST HOME INC 133 PINE STREET

255210 PINE CREST GUEST HOME INC 133 PINE STREET

255210 PINE CREST GUEST HOME INC 133 PINE STREET

255210 PINE CREST GUEST HOME INC 133 PINE STREET

255210 PINE CREST GUEST HOME INC 133 PINE STREET

255210 PINE CREST GUEST HOME INC 133 PINE STREET

255210 PINE CREST GUEST HOME INC 133 PINE STREET

255210 PINE CREST GUEST HOME INC 133 PINE STREET
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HAZLEHURST MS 39083 (601) 894-1411 08/18/2011 10/03/2011

HAZLEHURST MS 39083 (601) 894-1411 08/14/2009 09/28/2009

HAZLEHURST MS 39083 (601) 894-1411 08/14/2009 09/28/2009

HAZLEHURST MS 39083 (601) 894-1411 09/24/2010 11/08/2010

HAZLEHURST MS 39083 (601) 894-1411 09/24/2010 11/08/2010

HAZLEHURST MS 39083 (601) 894-1411 08/18/2011 10/03/2011

HAZLEHURST MS 39083 (601) 894-1411 08/18/2011 10/03/2011

HAZLEHURST MS 39083 (601) 894-1411 08/18/2011 10/03/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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maintenance services. harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm
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255210 PINE CREST GUEST HOME INC 133 PINE STREET

255210 PINE CREST GUEST HOME INC 133 PINE STREET

255210 PINE CREST GUEST HOME INC 133 PINE STREET

255210 PINE CREST GUEST HOME INC 133 PINE STREET

255210 PINE CREST GUEST HOME INC 133 PINE STREET

255210 PINE CREST GUEST HOME INC 133 PINE STREET

255210 PINE CREST GUEST HOME INC 133 PINE STREET

255210 PINE CREST GUEST HOME INC 133 PINE STREET

255210 PINE CREST GUEST HOME INC 133 PINE STREET
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HAZLEHURST MS 39083 (601) 894-1411 08/19/2011 10/04/2011

HAZLEHURST MS 39083 (601) 894-1411 08/14/2009 09/28/2009

HAZLEHURST MS 39083 (601) 894-1411 08/14/2009 09/28/2009

HAZLEHURST MS 39083 (601) 894-1411 08/14/2009 08/16/2009

HAZLEHURST MS 39083 (601) 894-1411 09/24/2010 11/08/2010

HAZLEHURST MS 39083 (601) 894-1411 09/24/2010 11/08/2010

HAZLEHURST MS 39083 (601) 894-1411 09/24/2010 11/08/2010

HAZLEHURST MS 39083 (601) 894-1411 08/19/2011 10/04/2011

HAZLEHURST MS 39083 (601) 894-1411 08/11/2009 08/16/2009
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm
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255210 PINE CREST GUEST HOME INC 133 PINE STREET

255211 GREENWOOD LEFLORE SUB ACUTE UN 1401 RIVER
ROAD/BOX 1410

255211 GREENWOOD LEFLORE SUB ACUTE UN 1401 RIVER
ROAD/BOX 1410

255211 GREENWOOD LEFLORE SUB ACUTE UN 1401 RIVER
ROAD/BOX 1410

255211 GREENWOOD LEFLORE SUB ACUTE UN 1401 RIVER
ROAD/BOX 1410

255211 GREENWOOD LEFLORE SUB ACUTE UN 1401 RIVER
ROAD/BOX 1410

255211 GREENWOOD LEFLORE SUB ACUTE UN 1401 RIVER
ROAD/BOX 1410

255212 COURTYARDS COMM LIVING CENTER 907 EAST WALKER
STREET/PO BOX 69
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HAZLEHURST MS 39083 (601) 894-1411 08/14/2009 09/28/2009

GREENWOOD MS 38930 (662) 459-2604 11/13/2009 11/25/2009

GREENWOOD MS 38930 (662) 459-2604 10/28/2010 11/24/2010

GREENWOOD MS 38930 (662) 459-2604 10/28/2010 11/23/2010

GREENWOOD MS 38930 (662) 459-2604 11/22/2011 12/08/2011

GREENWOOD MS 38930 (662) 459-2604 11/22/2011 12/29/2011

GREENWOOD MS 38930 (662) 459-2604 11/22/2011 12/08/2011

FULTON MS 38843 (662) 862-6140 07/21/2009 09/06/2009
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm
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255212 COURTYARDS COMM LIVING CENTER 907 EAST WALKER
STREET/PO BOX 69

255212 COURTYARDS COMM LIVING CENTER 907 EAST WALKER
STREET/PO BOX 69

255212 COURTYARDS COMM LIVING CENTER 907 EAST WALKER
STREET/PO BOX 69

255212 COURTYARDS COMM LIVING CENTER 907 EAST WALKER
STREET/PO BOX 69

255212 COURTYARDS COMM LIVING CENTER 907 EAST WALKER
STREET/PO BOX 69

255212 COURTYARDS COMM LIVING CENTER 907 EAST WALKER
STREET/PO BOX 69
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FULTON MS 38843 (662) 862-6140 08/19/2010 10/01/2010

FULTON MS 38843 (662) 862-6140 08/19/2010 10/01/2010

FULTON MS 38843 (662) 862-6140 08/19/2010 10/01/2010

FULTON MS 38843 (662) 862-6140 07/20/2011 09/05/2011

FULTON MS 38843 (662) 862-6140 07/23/2009 09/06/2009

FULTON MS 38843 (662) 862-6140 08/19/2010 10/01/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Pattern Minimal harm or potential for actual
harm
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255212 COURTYARDS COMM LIVING CENTER 907 EAST WALKER
STREET/PO BOX 69

255212 COURTYARDS COMM LIVING CENTER 907 EAST WALKER
STREET/PO BOX 69

255212 COURTYARDS COMM LIVING CENTER 907 EAST WALKER
STREET/PO BOX 69

255212 COURTYARDS COMM LIVING CENTER 907 EAST WALKER
STREET/PO BOX 69

255212 COURTYARDS COMM LIVING CENTER 907 EAST WALKER
STREET/PO BOX 69

255212 COURTYARDS COMM LIVING CENTER 907 EAST WALKER
STREET/PO BOX 69
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FULTON MS 38843 (662) 862-6140 08/19/2010 10/01/2010

FULTON MS 38843 (662) 862-6140 07/21/2011 09/05/2011

FULTON MS 38843 (662) 862-6140 07/21/2011 09/05/2011

FULTON MS 38843 (662) 862-6140 07/21/2011 10/21/2011

FULTON MS 38843 (662) 862-6140 07/21/2009 09/06/2009

FULTON MS 38843 (662) 862-6140 08/19/2010 10/01/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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255212 COURTYARDS COMM LIVING CENTER 907 EAST WALKER
STREET/PO BOX 69

255212 COURTYARDS COMM LIVING CENTER 907 EAST WALKER
STREET/PO BOX 69

255213 MEADVILLE CONVALESCENT HOME 300 HWY 556/ROUTE 2
BOX 66

255213 MEADVILLE CONVALESCENT HOME 300 HWY 556/ROUTE 2
BOX 66

255213 MEADVILLE CONVALESCENT HOME 300 HWY 556/ROUTE 2
BOX 66

255213 MEADVILLE CONVALESCENT HOME 300 HWY 556/ROUTE 2
BOX 66

255213 MEADVILLE CONVALESCENT HOME 300 HWY 556/ROUTE 2
BOX 66
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FULTON MS 38843 (662) 862-6140 07/23/2009 09/06/2009

FULTON MS 38843 (662) 862-6140 07/23/2009 09/06/2009

MEADVILLE MS 39653 (601) 384-5861 09/16/2010 10/16/2010

MEADVILLE MS 39653 (601) 384-5861 09/16/2010 10/16/2010

MEADVILLE MS 39653 (601) 384-5861 09/17/2010 10/14/2010

MEADVILLE MS 39653 (601) 384-5861 06/29/2009 08/29/2009

MEADVILLE MS 39653 (601) 384-5861 08/11/2011 09/23/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

Hire sufficient dietary support
personnel.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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255213 MEADVILLE CONVALESCENT HOME 300 HWY 556/ROUTE 2
BOX 66

255213 MEADVILLE CONVALESCENT HOME 300 HWY 556/ROUTE 2
BOX 66

255213 MEADVILLE CONVALESCENT HOME 300 HWY 556/ROUTE 2
BOX 66

255214 LAWRENCE CO NURSING CENTER 700 JEFFERSON
STREET SOUTH/PO
BOX 398

255214 LAWRENCE CO NURSING CENTER 700 JEFFERSON
STREET SOUTH/PO
BOX 398

255214 LAWRENCE CO NURSING CENTER 700 JEFFERSON
STREET SOUTH/PO
BOX 398

255214 LAWRENCE CO NURSING CENTER 700 JEFFERSON
STREET SOUTH/PO
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MEADVILLE MS 39653 (601) 384-5861 08/11/2011 09/23/2011

MEADVILLE MS 39653 (601) 384-5861 09/17/2010 10/01/2010

MEADVILLE MS 39653 (601) 384-5861 08/11/2011 08/15/2011

MONTICELLO MS 39654 (601) 587-2593 12/08/2011 02/07/2012

MONTICELLO MS 39654 (601) 587-2593 12/08/2011 02/07/2012

MONTICELLO MS 39654 (601) 587-2593 12/09/2011 01/13/2012

MONTICELLO MS 39654 (601) 587-2593 12/10/2009 01/08/2010
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Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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services to prevent urinary tract
infections and restore normal
bladder function.

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Pattern Minimal harm or potential for actual
harm
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BOX 398

255214 LAWRENCE CO NURSING CENTER 700 JEFFERSON
STREET SOUTH/PO
BOX 398

255214 LAWRENCE CO NURSING CENTER 700 JEFFERSON
STREET SOUTH/PO
BOX 398

255214 LAWRENCE CO NURSING CENTER 700 JEFFERSON
STREET SOUTH/PO
BOX 398

255214 LAWRENCE CO NURSING CENTER 700 JEFFERSON
STREET SOUTH/PO
BOX 398

255214 LAWRENCE CO NURSING CENTER 700 JEFFERSON
STREET SOUTH/PO
BOX 398

255214 LAWRENCE CO NURSING CENTER 700 JEFFERSON
STREET SOUTH/PO
BOX 398

255214 LAWRENCE CO NURSING CENTER 700 JEFFERSON
STREET SOUTH/PO
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MONTICELLO MS 39654 (601) 587-2593 12/10/2009 01/08/2010

MONTICELLO MS 39654 (601) 587-2593 11/16/2010 11/17/2010

MONTICELLO MS 39654 (601) 587-2593 12/09/2011 01/13/2012

MONTICELLO MS 39654 (601) 587-2593 12/09/2011 01/13/2012

MONTICELLO MS 39654 (601) 587-2593 12/10/2009 01/08/2010

MONTICELLO MS 39654 (601) 587-2593 11/18/2010 12/10/2010

MONTICELLO MS 39654 (601) 587-2593 12/09/2011 01/13/2012
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Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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confidential.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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BOX 398

255214 LAWRENCE CO NURSING CENTER 700 JEFFERSON
STREET SOUTH/PO
BOX 398

255214 LAWRENCE CO NURSING CENTER 700 JEFFERSON
STREET SOUTH/PO
BOX 398

255214 LAWRENCE CO NURSING CENTER 700 JEFFERSON
STREET SOUTH/PO
BOX 398

255214 LAWRENCE CO NURSING CENTER 700 JEFFERSON
STREET SOUTH/PO
BOX 398

255215 COVINGTON CO  NURSING CENTER 1207 SOUTH FIR
AVENUE

255215 COVINGTON CO  NURSING CENTER 1207 SOUTH FIR
AVENUE

255215 COVINGTON CO  NURSING CENTER 1207 SOUTH FIR
AVENUE
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MONTICELLO MS 39654 (601) 587-2593 12/10/2009 01/08/2010

MONTICELLO MS 39654 (601) 587-2593 12/10/2009 01/08/2010

MONTICELLO MS 39654 (601) 587-2593 11/18/2010 12/10/2010

MONTICELLO MS 39654 (601) 587-2593 12/09/2011 01/13/2012

COLLINS MS 39428 (601) 765-8262 12/24/2008 02/07/2009

COLLINS MS 39428 (601) 765-8262 12/24/2008 02/07/2009

COLLINS MS 39428 (601) 765-8262 12/24/2008 02/07/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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spreading.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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255215 COVINGTON CO  NURSING CENTER 1207 SOUTH FIR
AVENUE

255215 COVINGTON CO  NURSING CENTER 1207 SOUTH FIR
AVENUE

255215 COVINGTON CO  NURSING CENTER 1207 SOUTH FIR
AVENUE

255215 COVINGTON CO  NURSING CENTER 1207 SOUTH FIR
AVENUE

255215 COVINGTON CO  NURSING CENTER 1207 SOUTH FIR
AVENUE

255215 COVINGTON CO  NURSING CENTER 1207 SOUTH FIR
AVENUE
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COLLINS MS 39428 (601) 765-8262 01/21/2010 02/22/2010

COLLINS MS 39428 (601) 765-8262 12/24/2008 02/07/2009

COLLINS MS 39428 (601) 765-8262 01/19/2010 03/08/2010

COLLINS MS 39428 (601) 765-8262 01/21/2010 02/22/2010

COLLINS MS 39428 (601) 765-8262 03/10/2011 04/22/2011

COLLINS MS 39428 (601) 765-8262 12/24/2008 02/07/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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professional standards of quality.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Isolated Minimal harm or potential for actual
harm

Page 19392 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



255215 COVINGTON CO  NURSING CENTER 1207 SOUTH FIR
AVENUE

255215 COVINGTON CO  NURSING CENTER 1207 SOUTH FIR
AVENUE

255215 COVINGTON CO  NURSING CENTER 1207 SOUTH FIR
AVENUE

255215 COVINGTON CO  NURSING CENTER 1207 SOUTH FIR
AVENUE

255215 COVINGTON CO  NURSING CENTER 1207 SOUTH FIR
AVENUE

255215 COVINGTON CO  NURSING CENTER 1207 SOUTH FIR
AVENUE

255215 COVINGTON CO  NURSING CENTER 1207 SOUTH FIR
AVENUE

255215 COVINGTON CO  NURSING CENTER 1207 SOUTH FIR
AVENUE

255215 COVINGTON CO  NURSING CENTER 1207 SOUTH FIR
AVENUE
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COLLINS MS 39428 (601) 765-8262 12/24/2008 02/07/2009

COLLINS MS 39428 (601) 765-8262 12/24/2008 02/07/2009

COLLINS MS 39428 (601) 765-8262 01/19/2010 03/08/2010

COLLINS MS 39428 (601) 765-8262 01/21/2010 02/22/2010

COLLINS MS 39428 (601) 765-8262 01/21/2010 02/22/2010

COLLINS MS 39428 (601) 765-8262 03/10/2011 04/22/2011

COLLINS MS 39428 (601) 765-8262 03/10/2011 04/22/2011

COLLINS MS 39428 (601) 765-8262 12/24/2008 02/07/2009

COLLINS MS 39428 (601) 765-8262 12/24/2008 02/07/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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bladder function.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Pattern Minimal harm or potential for actual
harm
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255215 COVINGTON CO  NURSING CENTER 1207 SOUTH FIR
AVENUE

255215 COVINGTON CO  NURSING CENTER 1207 SOUTH FIR
AVENUE

255215 COVINGTON CO  NURSING CENTER 1207 SOUTH FIR
AVENUE

255216 RIVERVIEW NURSING & REHABILITATION
CENTER

1600 WEST
CLAIBORNE AVENUE
EXTENDED

255216 RIVERVIEW NURSING & REHABILITATION
CENTER

1600 WEST
CLAIBORNE AVENUE
EXTENDED

255216 RIVERVIEW NURSING & REHABILITATION
CENTER

1600 WEST
CLAIBORNE AVENUE
EXTENDED

255216 RIVERVIEW NURSING & REHABILITATION
CENTER

1600 WEST
CLAIBORNE AVENUE
EXTENDED

255216 RIVERVIEW NURSING & REHABILITATION
CENTER

1600 WEST
CLAIBORNE AVENUE
EXTENDED
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COLLINS MS 39428 (601) 765-8262 12/24/2008 02/07/2009

COLLINS MS 39428 (601) 765-8262 03/10/2011 04/22/2011

COLLINS MS 39428 (601) 765-8262 03/10/2011 04/22/2011

GREENWOOD MS 38930 (662) 453-8140 08/11/2009 09/02/2009

GREENWOOD MS 38930 (662) 453-8140 08/11/2009 09/02/2009

GREENWOOD MS 38930 (662) 453-8140 08/09/2011 09/20/2011

GREENWOOD MS 38930 (662) 453-8140 09/28/2010 11/10/2010

GREENWOOD MS 38930 (662) 453-8140 08/09/2011 09/20/2011
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Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

approved construction type or
materials.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Potential for minimal harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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EXTENDED

255216 RIVERVIEW NURSING & REHABILITATION
CENTER

1600 WEST
CLAIBORNE AVENUE
EXTENDED

255216 RIVERVIEW NURSING & REHABILITATION
CENTER

1600 WEST
CLAIBORNE AVENUE
EXTENDED

255216 RIVERVIEW NURSING & REHABILITATION
CENTER

1600 WEST
CLAIBORNE AVENUE
EXTENDED

255216 RIVERVIEW NURSING & REHABILITATION
CENTER

1600 WEST
CLAIBORNE AVENUE
EXTENDED

255216 RIVERVIEW NURSING & REHABILITATION
CENTER

1600 WEST
CLAIBORNE AVENUE
EXTENDED

255216 RIVERVIEW NURSING & REHABILITATION
CENTER

1600 WEST
CLAIBORNE AVENUE
EXTENDED

255216 RIVERVIEW NURSING & REHABILITATION
CENTER

1600 WEST
CLAIBORNE AVENUE
EXTENDED
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GREENWOOD MS 38930 (662) 453-8140 08/09/2011 09/20/2011

GREENWOOD MS 38930 (662) 453-8140 08/11/2011 09/20/2011

GREENWOOD MS 38930 (662) 453-8140 08/11/2011 09/20/2011

GREENWOOD MS 38930 (662) 453-8140 08/11/2011 09/20/2011

GREENWOOD MS 38930 (662) 453-8140 08/14/2009 09/11/2009

GREENWOOD MS 38930 (662) 453-8140 08/09/2011 10/03/2011

GREENWOOD MS 38930 (662) 453-8140 08/11/2011 09/20/2011
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Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies
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properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm
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255217 RIVER HEIGHTS HEALTHCARE CENTER 402 ARNOLD AVENUE

255217 RIVER HEIGHTS HEALTHCARE CENTER 402 ARNOLD AVENUE

255217 RIVER HEIGHTS HEALTHCARE CENTER 402 ARNOLD AVENUE

255217 RIVER HEIGHTS HEALTHCARE CENTER 402 ARNOLD AVENUE

255217 RIVER HEIGHTS HEALTHCARE CENTER 402 ARNOLD AVENUE

255217 RIVER HEIGHTS HEALTHCARE CENTER 402 ARNOLD AVENUE

255217 RIVER HEIGHTS HEALTHCARE CENTER 402 ARNOLD AVENUE
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GREENVILLE MS 38701 (662) 332-0318 11/13/2009 12/25/2009

GREENVILLE MS 38701 (662) 332-0318 11/10/2011 12/21/2011

GREENVILLE MS 38701 (662) 332-0318 11/10/2011 12/21/2011

GREENVILLE MS 38701 (662) 332-0318 10/27/2010 12/06/2010

GREENVILLE MS 38701 (662) 332-0318 11/10/2011 12/21/2011

GREENVILLE MS 38701 (662) 332-0318 11/10/2011 12/21/2011

GREENVILLE MS 38701 (662) 332-0318 11/13/2009 12/25/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Page 19407 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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255217 RIVER HEIGHTS HEALTHCARE CENTER 402 ARNOLD AVENUE

255217 RIVER HEIGHTS HEALTHCARE CENTER 402 ARNOLD AVENUE

255217 RIVER HEIGHTS HEALTHCARE CENTER 402 ARNOLD AVENUE

255217 RIVER HEIGHTS HEALTHCARE CENTER 402 ARNOLD AVENUE

255217 RIVER HEIGHTS HEALTHCARE CENTER 402 ARNOLD AVENUE

255217 RIVER HEIGHTS HEALTHCARE CENTER 402 ARNOLD AVENUE

255217 RIVER HEIGHTS HEALTHCARE CENTER 402 ARNOLD AVENUE

255217 RIVER HEIGHTS HEALTHCARE CENTER 402 ARNOLD AVENUE

255217 RIVER HEIGHTS HEALTHCARE CENTER 402 ARNOLD AVENUE
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GREENVILLE MS 38701 (662) 332-0318 10/26/2010 10/28/2010

GREENVILLE MS 38701 (662) 332-0318 10/26/2010 10/26/2010

GREENVILLE MS 38701 (662) 332-0318 10/27/2010 12/06/2010

GREENVILLE MS 38701 (662) 332-0318 11/10/2011 12/21/2011

GREENVILLE MS 38701 (662) 332-0318 11/10/2011 12/21/2011

GREENVILLE MS 38701 (662) 332-0318 11/10/2011 12/21/2011

GREENVILLE MS 38701 (662) 332-0318 11/10/2011 12/21/2011

GREENVILLE MS 38701 (662) 332-0318 11/12/2009 12/25/2009

GREENVILLE MS 38701 (662) 332-0318 11/10/2011 12/21/2011
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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properly protected cooking
facilities.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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255217 RIVER HEIGHTS HEALTHCARE CENTER 402 ARNOLD AVENUE

255217 RIVER HEIGHTS HEALTHCARE CENTER 402 ARNOLD AVENUE

255217 RIVER HEIGHTS HEALTHCARE CENTER 402 ARNOLD AVENUE

255218 TISHOMINGO MANOR 230 KHAKI STREET

255218 TISHOMINGO MANOR 230 KHAKI STREET

255218 TISHOMINGO MANOR 230 KHAKI STREET

255218 TISHOMINGO MANOR 230 KHAKI STREET

255218 TISHOMINGO MANOR 230 KHAKI STREET
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GREENVILLE MS 38701 (662) 332-0318 11/10/2011 12/21/2011

GREENVILLE MS 38701 (662) 332-0318 11/10/2011 12/21/2011

GREENVILLE MS 38701 (662) 332-0318 11/10/2011 12/21/2011

IUKA MS 38852 (662) 423-9112 04/16/2009 05/31/2009

IUKA MS 38852 (662) 423-9112 05/25/2010 07/01/2010

IUKA MS 38852 (662) 423-9112 05/27/2010 07/01/2010

IUKA MS 38852 (662) 423-9112 06/30/2011 08/05/2011

IUKA MS 38852 (662) 423-9112 04/14/2009 05/31/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Smoking Regulations Deficiencies

Page 19415 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not

Widespread Minimal harm or potential for actual
harm
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255218 TISHOMINGO MANOR 230 KHAKI STREET

255218 TISHOMINGO MANOR 230 KHAKI STREET

255218 TISHOMINGO MANOR 230 KHAKI STREET

255218 TISHOMINGO MANOR 230 KHAKI STREET

255218 TISHOMINGO MANOR 230 KHAKI STREET

255218 TISHOMINGO MANOR 230 KHAKI STREET

255218 TISHOMINGO MANOR 230 KHAKI STREET

255218 TISHOMINGO MANOR 230 KHAKI STREET
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IUKA MS 38852 (662) 423-9112 04/16/2009 05/31/2009

IUKA MS 38852 (662) 423-9112 04/16/2009 05/31/2009

IUKA MS 38852 (662) 423-9112 04/16/2009 05/31/2009

IUKA MS 38852 (662) 423-9112 04/16/2009 05/31/2009

IUKA MS 38852 (662) 423-9112 05/25/2010 07/01/2010

IUKA MS 38852 (662) 423-9112 05/25/2010 06/18/2010

IUKA MS 38852 (662) 423-9112 06/30/2011 08/05/2011

IUKA MS 38852 (662) 423-9112 05/27/2010 07/01/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons Isolated Minimal harm or potential for actual
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255218 TISHOMINGO MANOR 230 KHAKI STREET

255218 TISHOMINGO MANOR 230 KHAKI STREET

255218 TISHOMINGO MANOR 230 KHAKI STREET

255218 TISHOMINGO MANOR 230 KHAKI STREET

255218 TISHOMINGO MANOR 230 KHAKI STREET

255218 TISHOMINGO MANOR 230 KHAKI STREET

255218 TISHOMINGO MANOR 230 KHAKI STREET

255219 ARBOR WALK HEALTHCARE CENTER 570 NORTH SOLOMON
STREET

255219 ARBOR WALK HEALTHCARE CENTER 570 NORTH SOLOMON
STREET
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IUKA MS 38852 (662) 423-9112 07/01/2010

IUKA MS 38852 (662) 423-9112 05/27/2010 07/01/2010

IUKA MS 38852 (662) 423-9112 05/27/2010 07/01/2010

IUKA MS 38852 (662) 423-9112 07/01/2011 08/15/2011

IUKA MS 38852 (662) 423-9112 07/01/2011 08/02/2011

IUKA MS 38852 (662) 423-9112 04/16/2009 05/31/2009

IUKA MS 38852 (662) 423-9112 05/27/2010 07/01/2010

GREENVILLE MS 38703 (662) 335-5863 09/11/2009 10/21/2009

GREENVILLE MS 38703 (662) 335-5863 09/11/2009 10/21/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Ensure that all nurse aids who
have worked less than 4 months
are enrolled in appropriate
training or have been deemed
competent to provide nursing and

Isolated Minimal harm or potential for actual
harm
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255219 ARBOR WALK HEALTHCARE CENTER 570 NORTH SOLOMON
STREET

255219 ARBOR WALK HEALTHCARE CENTER 570 NORTH SOLOMON
STREET

255219 ARBOR WALK HEALTHCARE CENTER 570 NORTH SOLOMON
STREET

255219 ARBOR WALK HEALTHCARE CENTER 570 NORTH SOLOMON
STREET

255219 ARBOR WALK HEALTHCARE CENTER 570 NORTH SOLOMON
STREET

255219 ARBOR WALK HEALTHCARE CENTER 570 NORTH SOLOMON
STREET

255219 ARBOR WALK HEALTHCARE CENTER 570 NORTH SOLOMON
STREET
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GREENVILLE MS 38703 (662) 335-5863 09/11/2009 10/21/2009

GREENVILLE MS 38703 (662) 335-5863 09/11/2009 10/21/2009

GREENVILLE MS 38703 (662) 335-5863 07/16/2010 08/24/2010

GREENVILLE MS 38703 (662) 335-5863 07/16/2010 08/24/2010

GREENVILLE MS 38703 (662) 335-5863 07/16/2010 08/24/2010

GREENVILLE MS 38703 (662) 335-5863 09/11/2009 10/21/2009

GREENVILLE MS 38703 (662) 335-5863 09/11/2009 10/21/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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competent to provide nursing and
nursing related services.

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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255219 ARBOR WALK HEALTHCARE CENTER 570 NORTH SOLOMON
STREET

255219 ARBOR WALK HEALTHCARE CENTER 570 NORTH SOLOMON
STREET

255219 ARBOR WALK HEALTHCARE CENTER 570 NORTH SOLOMON
STREET

255219 ARBOR WALK HEALTHCARE CENTER 570 NORTH SOLOMON
STREET

255219 ARBOR WALK HEALTHCARE CENTER 570 NORTH SOLOMON
STREET

255219 ARBOR WALK HEALTHCARE CENTER 570 NORTH SOLOMON
STREET

255219 ARBOR WALK HEALTHCARE CENTER 570 NORTH SOLOMON
STREET
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GREENVILLE MS 38703 (662) 335-5863 09/11/2009 10/21/2009

GREENVILLE MS 38703 (662) 335-5863 07/16/2010 08/24/2010

GREENVILLE MS 38703 (662) 335-5863 07/16/2010 08/24/2010

GREENVILLE MS 38703 (662) 335-5863 09/09/2009 10/21/2009

GREENVILLE MS 38703 (662) 335-5863 09/09/2009 10/21/2009

GREENVILLE MS 38703 (662) 335-5863 09/11/2009 10/21/2009

GREENVILLE MS 38703 (662) 335-5863 07/16/2010 08/24/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Pattern Minimal harm or potential for actual
harm
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255219 ARBOR WALK HEALTHCARE CENTER 570 NORTH SOLOMON
STREET

255219 ARBOR WALK HEALTHCARE CENTER 570 NORTH SOLOMON
STREET

255220 HERITAGE MANOR OF ROLLING FORK 431 WEST RACE
STREET / PO BOX 279

255220 HERITAGE MANOR OF ROLLING FORK 431 WEST RACE
STREET / PO BOX 279

255220 HERITAGE MANOR OF ROLLING FORK 431 WEST RACE
STREET / PO BOX 279

255220 HERITAGE MANOR OF ROLLING FORK 431 WEST RACE
STREET / PO BOX 279

255220 HERITAGE MANOR OF ROLLING FORK 431 WEST RACE
STREET / PO BOX 279

255220 HERITAGE MANOR OF ROLLING FORK 431 WEST RACE
STREET / PO BOX 279
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GREENVILLE MS 38703 (662) 335-5863 07/16/2010 08/24/2010

GREENVILLE MS 38703 (662) 335-5863 09/16/2011 10/14/2011

ROLLING FORK MS 39159 (662) 873-6218 06/03/2010 07/15/2010

ROLLING FORK MS 39159 (662) 873-6218 09/03/2011 10/22/2011

ROLLING FORK MS 39159 (662) 873-6218 09/07/2011 10/22/2011

ROLLING FORK MS 39159 (662) 873-6218 09/07/2011 10/22/2011

ROLLING FORK MS 39159 (662) 873-6218 06/01/2010 07/15/2010

ROLLING FORK MS 39159 (662) 873-6218 06/03/2010 07/15/2010
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Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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care, and prostheses.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Isolated Minimal harm or potential for actual
harm
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255220 HERITAGE MANOR OF ROLLING FORK 431 WEST RACE
STREET / PO BOX 279

255220 HERITAGE MANOR OF ROLLING FORK 431 WEST RACE
STREET / PO BOX 279

255220 HERITAGE MANOR OF ROLLING FORK 431 WEST RACE
STREET / PO BOX 279

255220 HERITAGE MANOR OF ROLLING FORK 431 WEST RACE
STREET / PO BOX 279

255220 HERITAGE MANOR OF ROLLING FORK 431 WEST RACE
STREET / PO BOX 279

255220 HERITAGE MANOR OF ROLLING FORK 431 WEST RACE
STREET / PO BOX 279

255220 HERITAGE MANOR OF ROLLING FORK 431 WEST RACE
STREET / PO BOX 279
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ROLLING FORK MS 39159 (662) 873-6218 06/03/2010 07/15/2010

ROLLING FORK MS 39159 (662) 873-6218 06/03/2010 07/15/2010

ROLLING FORK MS 39159 (662) 873-6218 06/03/2010 07/15/2010

ROLLING FORK MS 39159 (662) 873-6218 09/03/2011 10/22/2011

ROLLING FORK MS 39159 (662) 873-6218 09/07/2011 10/22/2011

ROLLING FORK MS 39159 (662) 873-6218 09/07/2011 10/22/2011

ROLLING FORK MS 39159 (662) 873-6218 05/13/2009 06/05/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies
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resident's dignity and respect of
individuality.

Make sure each resident has the
right to have a choice over
activities, their schedules and
health care according to his or
her interests, assessment, and
plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each

Widespread Minimal harm or potential for actual
harm

Page 19440 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



255220 HERITAGE MANOR OF ROLLING FORK 431 WEST RACE
STREET / PO BOX 279

255220 HERITAGE MANOR OF ROLLING FORK 431 WEST RACE
STREET / PO BOX 279

255220 HERITAGE MANOR OF ROLLING FORK 431 WEST RACE
STREET / PO BOX 279

255220 HERITAGE MANOR OF ROLLING FORK 431 WEST RACE
STREET / PO BOX 279

255220 HERITAGE MANOR OF ROLLING FORK 431 WEST RACE
STREET / PO BOX 279

255220 HERITAGE MANOR OF ROLLING FORK 431 WEST RACE
STREET / PO BOX 279

255220 HERITAGE MANOR OF ROLLING FORK 431 WEST RACE
STREET / PO BOX 279

255221 HAVEN HALL HEALTH CARE CENTER 101 MILLS STREET
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ROLLING FORK MS 39159 (662) 873-6218 06/03/2010 07/15/2010

ROLLING FORK MS 39159 (662) 873-6218 06/03/2010 07/15/2010

ROLLING FORK MS 39159 (662) 873-6218 06/03/2010 07/15/2010

ROLLING FORK MS 39159 (662) 873-6218 05/13/2009 06/05/2009

ROLLING FORK MS 39159 (662) 873-6218 06/01/2010 07/15/2010

ROLLING FORK MS 39159 (662) 873-6218 06/03/2010 07/15/2010

ROLLING FORK MS 39159 (662) 873-6218 09/03/2011 10/22/2011

BROOKHAVEN MS 39601 (601) 833-5608 04/02/2009 05/17/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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resident's room or bathroom and
bathing area.

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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255221 HAVEN HALL HEALTH CARE CENTER 101 MILLS STREET

255221 HAVEN HALL HEALTH CARE CENTER 101 MILLS STREET

255221 HAVEN HALL HEALTH CARE CENTER 101 MILLS STREET

255221 HAVEN HALL HEALTH CARE CENTER 101 MILLS STREET

255221 HAVEN HALL HEALTH CARE CENTER 101 MILLS STREET

255221 HAVEN HALL HEALTH CARE CENTER 101 MILLS STREET

255221 HAVEN HALL HEALTH CARE CENTER 101 MILLS STREET
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BROOKHAVEN MS 39601 (601) 833-5608 04/02/2009 05/17/2009

BROOKHAVEN MS 39601 (601) 833-5608 04/02/2009 05/17/2009

BROOKHAVEN MS 39601 (601) 833-5608 03/26/2010 04/30/2010

BROOKHAVEN MS 39601 (601) 833-5608 03/24/2010 04/30/2010

BROOKHAVEN MS 39601 (601) 833-5608 03/26/2010 04/30/2010

BROOKHAVEN MS 39601 (601) 833-5608 05/12/2011 06/22/2011

BROOKHAVEN MS 39601 (601) 833-5608 05/12/2011 06/24/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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professional standards of quality.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm
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255221 HAVEN HALL HEALTH CARE CENTER 101 MILLS STREET

255222 TRINITY HEALTHCARE CENTER 230 AIRLINE ROAD

255222 TRINITY HEALTHCARE CENTER 230 AIRLINE ROAD

255222 TRINITY HEALTHCARE CENTER 230 AIRLINE ROAD

255222 TRINITY HEALTHCARE CENTER 230 AIRLINE ROAD

255222 TRINITY HEALTHCARE CENTER 230 AIRLINE ROAD

255222 TRINITY HEALTHCARE CENTER 230 AIRLINE ROAD

255222 TRINITY HEALTHCARE CENTER 230 AIRLINE ROAD

255222 TRINITY HEALTHCARE CENTER 230 AIRLINE ROAD
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BROOKHAVEN MS 39601 (601) 833-5608 03/24/2010 04/30/2010

COLUMBUS MS 39702 (662) 327-9404 10/27/2009 11/20/2009

COLUMBUS MS 39702 (662) 327-9404 10/27/2009 01/07/2010

COLUMBUS MS 39702 (662) 327-9404 02/02/2012 02/23/2012

COLUMBUS MS 39702 (662) 327-9404 10/27/2009 01/07/2010

COLUMBUS MS 39702 (662) 327-9404 10/27/2009 11/20/2009

COLUMBUS MS 39702 (662) 327-9404 10/27/2009 11/20/2009

COLUMBUS MS 39702 (662) 327-9404 12/08/2010 12/08/2010

COLUMBUS MS 39702 (662) 327-9404 01/31/2012 02/29/2012
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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255222 TRINITY HEALTHCARE CENTER 230 AIRLINE ROAD

255222 TRINITY HEALTHCARE CENTER 230 AIRLINE ROAD

255222 TRINITY HEALTHCARE CENTER 230 AIRLINE ROAD

255222 TRINITY HEALTHCARE CENTER 230 AIRLINE ROAD

255222 TRINITY HEALTHCARE CENTER 230 AIRLINE ROAD

255222 TRINITY HEALTHCARE CENTER 230 AIRLINE ROAD

255222 TRINITY HEALTHCARE CENTER 230 AIRLINE ROAD

255222 TRINITY HEALTHCARE CENTER 230 AIRLINE ROAD

255222 TRINITY HEALTHCARE CENTER 230 AIRLINE ROAD
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COLUMBUS MS 39702 (662) 327-9404 02/02/2012 02/23/2012

COLUMBUS MS 39702 (662) 327-9404 10/27/2009 11/20/2009

COLUMBUS MS 39702 (662) 327-9404 10/27/2009 11/20/2009

COLUMBUS MS 39702 (662) 327-9404 10/27/2009 11/20/2009

COLUMBUS MS 39702 (662) 327-9404 01/31/2012 03/15/2012

COLUMBUS MS 39702 (662) 327-9404 02/02/2012 02/23/2012

COLUMBUS MS 39702 (662) 327-9404 10/27/2009 11/20/2009

COLUMBUS MS 39702 (662) 327-9404 10/27/2009 11/20/2009

COLUMBUS MS 39702 (662) 327-9404 10/27/2009 11/20/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

restrictions on the use of
flammable curtains.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation, Widespread Minimal harm or potential for actual
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255222 TRINITY HEALTHCARE CENTER 230 AIRLINE ROAD

255222 TRINITY HEALTHCARE CENTER 230 AIRLINE ROAD

255226 CROWN HEALTH & REHAB OF NATCHEZ 344 ARLINGTON
AVENUE

255226 CROWN HEALTH & REHAB OF NATCHEZ 344 ARLINGTON
AVENUE

255226 CROWN HEALTH & REHAB OF NATCHEZ 344 ARLINGTON
AVENUE

255226 CROWN HEALTH & REHAB OF NATCHEZ 344 ARLINGTON
AVENUE

255226 CROWN HEALTH & REHAB OF NATCHEZ 344 ARLINGTON
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COLUMBUS MS 39702 (662) 327-9404 11/20/2009

COLUMBUS MS 39702 (662) 327-9404 02/02/2012 02/23/2012

NATCHEZ MS 39120 (601) 443-2344 07/09/2010 07/23/2010

NATCHEZ MS 39120 (601) 443-2344 09/11/2011 11/02/2011

NATCHEZ MS 39120 (601) 443-2344 09/11/2011 11/02/2011

NATCHEZ MS 39120 (601) 443-2344 09/03/2009 09/18/2009

NATCHEZ MS 39120 (601) 443-2344 09/10/2011 12/09/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency, and carry out
announced staff drills.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler Widespread Minimal harm or potential for actual
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AVENUE

255226 CROWN HEALTH & REHAB OF NATCHEZ 344 ARLINGTON
AVENUE

255226 CROWN HEALTH & REHAB OF NATCHEZ 344 ARLINGTON
AVENUE

255226 CROWN HEALTH & REHAB OF NATCHEZ 344 ARLINGTON
AVENUE

255226 CROWN HEALTH & REHAB OF NATCHEZ 344 ARLINGTON
AVENUE

255226 CROWN HEALTH & REHAB OF NATCHEZ 344 ARLINGTON
AVENUE

255226 CROWN HEALTH & REHAB OF NATCHEZ 344 ARLINGTON
AVENUE

255226 CROWN HEALTH & REHAB OF NATCHEZ 344 ARLINGTON
AVENUE
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NATCHEZ MS 39120 (601) 443-2344 09/11/2011 11/02/2011

NATCHEZ MS 39120 (601) 443-2344 09/11/2011 11/02/2011

NATCHEZ MS 39120 (601) 443-2344 09/11/2011 11/02/2011

NATCHEZ MS 39120 (601) 443-2344 09/02/2009 09/03/2009

NATCHEZ MS 39120 (601) 443-2344 09/11/2011 11/02/2011

NATCHEZ MS 39120 (601) 443-2344 09/03/2009 09/09/2009

NATCHEZ MS 39120 (601) 443-2344 07/09/2010 07/23/2010

Page 19462 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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system connected to the fire
alarm system.

harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm
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255226 CROWN HEALTH & REHAB OF NATCHEZ 344 ARLINGTON
AVENUE

255227 SONG HEALTH & REHAB OF COLUMBIA, LLC 1506 NORTH MAIN
STREET

255227 SONG HEALTH & REHAB OF COLUMBIA, LLC 1506 NORTH MAIN
STREET

255227 SONG HEALTH & REHAB OF COLUMBIA, LLC 1506 NORTH MAIN
STREET

255227 SONG HEALTH & REHAB OF COLUMBIA, LLC 1506 NORTH MAIN
STREET

255227 SONG HEALTH & REHAB OF COLUMBIA, LLC 1506 NORTH MAIN
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NATCHEZ MS 39120 (601) 443-2344 09/11/2011 11/02/2011

COLUMBIA MS 39429 (601) 736-9557 07/01/2010 08/04/2010

COLUMBIA MS 39429 (601) 736-9557 01/12/2011 02/04/2011

COLUMBIA MS 39429 (601) 736-9557 01/12/2011 02/04/2011

COLUMBIA MS 39429 (601) 736-9557 08/05/2011 09/01/2011

COLUMBIA MS 39429 (601) 736-9557 01/12/2011 02/04/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Minimal harm or potential for actual
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STREET

255227 SONG HEALTH & REHAB OF COLUMBIA, LLC 1506 NORTH MAIN
STREET

255227 SONG HEALTH & REHAB OF COLUMBIA, LLC 1506 NORTH MAIN
STREET

255227 SONG HEALTH & REHAB OF COLUMBIA, LLC 1506 NORTH MAIN
STREET

255227 SONG HEALTH & REHAB OF COLUMBIA, LLC 1506 NORTH MAIN
STREET

255227 SONG HEALTH & REHAB OF COLUMBIA, LLC 1506 NORTH MAIN
STREET

255227 SONG HEALTH & REHAB OF COLUMBIA, LLC 1506 NORTH MAIN
STREET

255227 SONG HEALTH & REHAB OF COLUMBIA, LLC 1506 NORTH MAIN
STREET

255227 SONG HEALTH & REHAB OF COLUMBIA, LLC 1506 NORTH MAIN
STREET

255227 SONG HEALTH & REHAB OF COLUMBIA, LLC 1506 NORTH MAIN
STREET
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COLUMBIA MS 39429 (601) 736-9557 01/14/2011 02/04/2011

COLUMBIA MS 39429 (601) 736-9557 08/04/2011 09/01/2011

COLUMBIA MS 39429 (601) 736-9557 08/04/2011 09/01/2011

COLUMBIA MS 39429 (601) 736-9557 01/12/2011 02/04/2011

COLUMBIA MS 39429 (601) 736-9557 01/12/2011 02/04/2011

COLUMBIA MS 39429 (601) 736-9557 01/14/2011 02/04/2011

COLUMBIA MS 39429 (601) 736-9557 08/04/2011 09/01/2011

COLUMBIA MS 39429 (601) 736-9557 08/04/2011 09/01/2011

COLUMBIA MS 39429 (601) 736-9557 07/01/2010 08/04/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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testing of generators. harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm
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STREET

255227 SONG HEALTH & REHAB OF COLUMBIA, LLC 1506 NORTH MAIN
STREET

255227 SONG HEALTH & REHAB OF COLUMBIA, LLC 1506 NORTH MAIN
STREET

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE
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COLUMBIA MS 39429 (601) 736-9557 07/01/2010 08/04/2010

COLUMBIA MS 39429 (601) 736-9557 08/05/2011 09/01/2011

CLEVELAND MS 38732 (662) 843-5347 07/16/2009 08/07/2009

CLEVELAND MS 38732 (662) 843-5347 07/16/2009 08/07/2009

CLEVELAND MS 38732 (662) 843-5347 07/16/2009 08/07/2009

CLEVELAND MS 38732 (662) 843-5347 07/24/2009 08/07/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies
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complaints quickly. harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm
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255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE
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CLEVELAND MS 38732 (662) 843-5347 07/24/2009 08/21/2009

CLEVELAND MS 38732 (662) 843-5347 06/23/2010 07/23/2010

CLEVELAND MS 38732 (662) 843-5347 06/23/2010 07/23/2010

CLEVELAND MS 38732 (662) 843-5347 06/23/2010 07/23/2010

CLEVELAND MS 38732 (662) 843-5347 07/16/2009 08/07/2009

CLEVELAND MS 38732 (662) 843-5347 07/16/2009 Not Available

CLEVELAND MS 38732 (662) 843-5347 07/16/2009 08/07/2009
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Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Potential for minimal harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Isolated Immediate jeopardy to resident health or
safety

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm
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255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE
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CLEVELAND MS 38732 (662) 843-5347 07/16/2009 08/07/2009

CLEVELAND MS 38732 (662) 843-5347 07/16/2009 08/07/2009

CLEVELAND MS 38732 (662) 843-5347 07/24/2009 08/07/2009

CLEVELAND MS 38732 (662) 843-5347 06/21/2010 07/23/2010

CLEVELAND MS 38732 (662) 843-5347 06/23/2010 07/23/2010

CLEVELAND MS 38732 (662) 843-5347 06/23/2010 07/23/2010

CLEVELAND MS 38732 (662) 843-5347 07/08/2011 08/22/2011

CLEVELAND MS 38732 (662) 843-5347 07/08/2011 08/22/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Immediate jeopardy to resident health or
safety

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
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CLEVELAND MS 38732 (662) 843-5347 07/08/2011 08/15/2011

CLEVELAND MS 38732 (662) 843-5347 07/16/2009 08/07/2009

CLEVELAND MS 38732 (662) 843-5347 07/16/2009 08/07/2009

CLEVELAND MS 38732 (662) 843-5347 07/16/2009 08/07/2009

CLEVELAND MS 38732 (662) 843-5347 07/16/2009 08/07/2009

CLEVELAND MS 38732 (662) 843-5347 07/24/2009 08/07/2009

CLEVELAND MS 38732 (662) 843-5347 06/23/2010 07/23/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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professional standards.

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide necessary care and
services to maintain the highest

Isolated Actual harm
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DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE
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CLEVELAND MS 38732 (662) 843-5347 06/23/2010 07/23/2010

CLEVELAND MS 38732 (662) 843-5347 06/23/2010 07/23/2010

CLEVELAND MS 38732 (662) 843-5347 06/23/2010 07/23/2010

CLEVELAND MS 38732 (662) 843-5347 07/08/2011 08/22/2011

CLEVELAND MS 38732 (662) 843-5347 07/08/2011 08/22/2011

CLEVELAND MS 38732 (662) 843-5347 07/08/2011 07/09/2011

CLEVELAND MS 38732 (662) 843-5347 07/16/2009 08/07/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies
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well being of each resident .

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,

Isolated Minimal harm or potential for actual
harm
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255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255228 JOY HEALTH & REHAB OF CLEVELAND, LLC 200 DR MARTIN
LUTHER KING JR
DRIVE

255229 TRINITY MISSION HEALTH & REHAB OF H S 1315  HIGHWAY 4
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CLEVELAND MS 38732 (662) 843-5347 07/24/2009 08/07/2009

CLEVELAND MS 38732 (662) 843-5347 06/23/2010 07/23/2010

CLEVELAND MS 38732 (662) 843-5347 07/08/2011 08/22/2011

CLEVELAND MS 38732 (662) 843-5347 07/08/2011 08/22/2011

CLEVELAND MS 38732 (662) 843-5347 07/08/2011 08/22/2011

HOLLY SPRINGS MS 38635 (662) 252-1141 11/19/2008 11/20/2008
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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etc.)  that affect the resident.

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Widespread Minimal harm or potential for actual
harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) adequate
bedding; 4) furniture that meets
the resident's needs; or 5)
adequate closet space.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire Pattern Potential for minimal harm
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EAST

255229 TRINITY MISSION HEALTH & REHAB OF H S 1315  HIGHWAY 4
EAST

255229 TRINITY MISSION HEALTH & REHAB OF H S 1315  HIGHWAY 4
EAST

255229 TRINITY MISSION HEALTH & REHAB OF H S 1315  HIGHWAY 4
EAST

255229 TRINITY MISSION HEALTH & REHAB OF H S 1315  HIGHWAY 4
EAST

255229 TRINITY MISSION HEALTH & REHAB OF H S 1315  HIGHWAY 4
EAST
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HOLLY SPRINGS MS 38635 (662) 252-1141 11/20/2008 12/19/2008

HOLLY SPRINGS MS 38635 (662) 252-1141 10/15/2009 10/30/2009

HOLLY SPRINGS MS 38635 (662) 252-1141 10/15/2009 10/30/2009

HOLLY SPRINGS MS 38635 (662) 252-1141 10/15/2009 10/30/2009

HOLLY SPRINGS MS 38635 (662) 252-1141 11/20/2008 12/19/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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for one hour or an approved fire
extinguishing system.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and

Isolated Minimal harm or potential for actual
harm
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255229 TRINITY MISSION HEALTH & REHAB OF H S 1315  HIGHWAY 4
EAST

255229 TRINITY MISSION HEALTH & REHAB OF H S 1315  HIGHWAY 4
EAST

255229 TRINITY MISSION HEALTH & REHAB OF H S 1315  HIGHWAY 4
EAST

255229 TRINITY MISSION HEALTH & REHAB OF H S 1315  HIGHWAY 4
EAST

255229 TRINITY MISSION HEALTH & REHAB OF H S 1315  HIGHWAY 4
EAST

255229 TRINITY MISSION HEALTH & REHAB OF H S 1315  HIGHWAY 4
EAST

255229 TRINITY MISSION HEALTH & REHAB OF H S 1315  HIGHWAY 4
EAST
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HOLLY SPRINGS MS 38635 (662) 252-1141 11/20/2008 12/19/2008

HOLLY SPRINGS MS 38635 (662) 252-1141 11/20/2008 12/19/2008

HOLLY SPRINGS MS 38635 (662) 252-1141 11/20/2008 12/19/2008

HOLLY SPRINGS MS 38635 (662) 252-1141 10/15/2009 10/30/2009

HOLLY SPRINGS MS 38635 (662) 252-1141 10/15/2009 10/30/2009

HOLLY SPRINGS MS 38635 (662) 252-1141 10/15/2009 11/03/2009

HOLLY SPRINGS MS 38635 (662) 252-1141 01/27/2011 01/27/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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255229 TRINITY MISSION HEALTH & REHAB OF H S 1315  HIGHWAY 4
EAST

255229 TRINITY MISSION HEALTH & REHAB OF H S 1315  HIGHWAY 4
EAST

255229 TRINITY MISSION HEALTH & REHAB OF H S 1315  HIGHWAY 4
EAST

255229 TRINITY MISSION HEALTH & REHAB OF H S 1315  HIGHWAY 4
EAST

255229 TRINITY MISSION HEALTH & REHAB OF H S 1315  HIGHWAY 4
EAST

255229 TRINITY MISSION HEALTH & REHAB OF H S 1315  HIGHWAY 4
EAST

255229 TRINITY MISSION HEALTH & REHAB OF H S 1315  HIGHWAY 4
EAST

255229 TRINITY MISSION HEALTH & REHAB OF H S 1315  HIGHWAY 4
EAST

Page 19505 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



HOLLY SPRINGS MS 38635 (662) 252-1141 11/20/2008 12/19/2008

HOLLY SPRINGS MS 38635 (662) 252-1141 11/20/2008 12/19/2008

HOLLY SPRINGS MS 38635 (662) 252-1141 11/20/2008 12/19/2008

HOLLY SPRINGS MS 38635 (662) 252-1141 10/15/2009 11/03/2009

HOLLY SPRINGS MS 38635 (662) 252-1141 10/15/2009 11/03/2009

HOLLY SPRINGS MS 38635 (662) 252-1141 10/15/2009 10/30/2009

HOLLY SPRINGS MS 38635 (662) 252-1141 10/15/2009 11/06/2009

HOLLY SPRINGS MS 38635 (662) 252-1141 11/20/2008 12/19/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Isolated Minimal harm or potential for actual
harm
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255229 TRINITY MISSION HEALTH & REHAB OF H S 1315  HIGHWAY 4
EAST

255229 TRINITY MISSION HEALTH & REHAB OF H S 1315  HIGHWAY 4
EAST

255230 BAPTIST MEMORIAL HOSPITAL GT 2520 5TH STREET
NORTH

255230 BAPTIST MEMORIAL HOSPITAL GT 2520 5TH STREET
NORTH

255232 CORNERSTONE HEALTH AND REHAB OF
CORINTH, LLC

302 ALCORN DRIVE

255232 CORNERSTONE HEALTH AND REHAB OF
CORINTH, LLC

302 ALCORN DRIVE
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HOLLY SPRINGS MS 38635 (662) 252-1141 10/15/2009 10/30/2009

HOLLY SPRINGS MS 38635 (662) 252-1141 10/15/2009 11/03/2009

COLUMBUS MS 39705 (662) 244-1000 01/11/2012 02/28/2012

COLUMBUS MS 39705 (662) 244-1000 01/11/2012 02/07/2012

CORINTH MS 38834 (662) 286-2286 06/18/2009 08/02/2009

CORINTH MS 38834 (662) 286-2286 06/18/2009 08/02/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Page 19512 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



255232 CORNERSTONE HEALTH AND REHAB OF
CORINTH, LLC

302 ALCORN DRIVE

255232 CORNERSTONE HEALTH AND REHAB OF
CORINTH, LLC

302 ALCORN DRIVE

255232 CORNERSTONE HEALTH AND REHAB OF
CORINTH, LLC

302 ALCORN DRIVE

255232 CORNERSTONE HEALTH AND REHAB OF
CORINTH, LLC

302 ALCORN DRIVE

255232 CORNERSTONE HEALTH AND REHAB OF
CORINTH, LLC

302 ALCORN DRIVE

255232 CORNERSTONE HEALTH AND REHAB OF
CORINTH, LLC

302 ALCORN DRIVE

255232 CORNERSTONE HEALTH AND REHAB OF
CORINTH, LLC

302 ALCORN DRIVE

255232 CORNERSTONE HEALTH AND REHAB OF
CORINTH, LLC

302 ALCORN DRIVE

255232 CORNERSTONE HEALTH AND REHAB OF 302 ALCORN DRIVE
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CORINTH MS 38834 (662) 286-2286 08/20/2010 10/04/2010

CORINTH MS 38834 (662) 286-2286 08/20/2010 10/04/2010

CORINTH MS 38834 (662) 286-2286 08/20/2010 10/04/2010

CORINTH MS 38834 (662) 286-2286 09/28/2011 11/15/2011

CORINTH MS 38834 (662) 286-2286 06/18/2009 08/02/2009

CORINTH MS 38834 (662) 286-2286 06/18/2009 08/02/2009

CORINTH MS 38834 (662) 286-2286 08/20/2010 10/04/2010

CORINTH MS 38834 (662) 286-2286 08/20/2010 10/04/2010

CORINTH MS 38834 (662) 286-2286 06/18/2009 08/02/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Widespread Potential for minimal harm

a separate and independent
backup electrical power source.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal Widespread Potential for minimal harm
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255232 CORNERSTONE HEALTH AND REHAB OF
CORINTH, LLC

302 ALCORN DRIVE

255232 CORNERSTONE HEALTH AND REHAB OF
CORINTH, LLC

302 ALCORN DRIVE

255232 CORNERSTONE HEALTH AND REHAB OF
CORINTH, LLC

302 ALCORN DRIVE

255232 CORNERSTONE HEALTH AND REHAB OF
CORINTH, LLC

302 ALCORN DRIVE

255232 CORNERSTONE HEALTH AND REHAB OF
CORINTH, LLC

302 ALCORN DRIVE

255232 CORNERSTONE HEALTH AND REHAB OF
CORINTH, LLC

302 ALCORN DRIVE

255232 CORNERSTONE HEALTH AND REHAB OF
CORINTH, LLC

302 ALCORN DRIVE

255232 CORNERSTONE HEALTH AND REHAB OF
CORINTH, LLC

302 ALCORN DRIVE
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CORINTH MS 38834 (662) 286-2286 08/02/2009

CORINTH MS 38834 (662) 286-2286 06/18/2009 08/02/2009

CORINTH MS 38834 (662) 286-2286 06/18/2009 08/02/2009

CORINTH MS 38834 (662) 286-2286 08/20/2010 10/04/2010

CORINTH MS 38834 (662) 286-2286 06/18/2009 08/02/2009

CORINTH MS 38834 (662) 286-2286 06/18/2009 08/02/2009

CORINTH MS 38834 (662) 286-2286 06/18/2009 08/02/2009

CORINTH MS 38834 (662) 286-2286 06/18/2009 08/02/2009
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Widespread Potential for minimal harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Widespread Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm
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255232 CORNERSTONE HEALTH AND REHAB OF
CORINTH, LLC

302 ALCORN DRIVE

255232 CORNERSTONE HEALTH AND REHAB OF
CORINTH, LLC

302 ALCORN DRIVE

255232 CORNERSTONE HEALTH AND REHAB OF
CORINTH, LLC

302 ALCORN DRIVE

255233 AZALEA GARDENS NURSING CENTER 530 HALL ST

255233 AZALEA GARDENS NURSING CENTER 530 HALL ST

255233 AZALEA GARDENS NURSING CENTER 530 HALL ST

255233 AZALEA GARDENS NURSING CENTER 530 HALL ST

255233 AZALEA GARDENS NURSING CENTER 530 HALL ST
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CORINTH MS 38834 (662) 286-2286 08/20/2010 10/04/2010

CORINTH MS 38834 (662) 286-2286 09/22/2011 10/14/2011

CORINTH MS 38834 (662) 286-2286 09/28/2011 10/14/2011

WIGGINS MS 39577 (601) 928-5281 08/21/2009 10/09/2009

WIGGINS MS 39577 (601) 928-5281 08/27/2009 10/09/2009

WIGGINS MS 39577 (601) 928-5281 08/27/2009 10/09/2009

WIGGINS MS 39577 (601) 928-5281 08/17/2011 10/10/2011

WIGGINS MS 39577 (601) 928-5281 08/27/2009 10/09/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident a notice of
rights, rules, services and
charges. Tell each resident who
can get Medicaid benefits about
1) which items and services

Isolated Minimal harm or potential for actual
harm
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255233 AZALEA GARDENS NURSING CENTER 530 HALL ST

255233 AZALEA GARDENS NURSING CENTER 530 HALL ST

255233 AZALEA GARDENS NURSING CENTER 530 HALL ST

255233 AZALEA GARDENS NURSING CENTER 530 HALL ST

255233 AZALEA GARDENS NURSING CENTER 530 HALL ST

255233 AZALEA GARDENS NURSING CENTER 530 HALL ST

255233 AZALEA GARDENS NURSING CENTER 530 HALL ST

255233 AZALEA GARDENS NURSING CENTER 530 HALL ST
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WIGGINS MS 39577 (601) 928-5281 08/27/2009 10/09/2009

WIGGINS MS 39577 (601) 928-5281 09/16/2010 10/21/2010

WIGGINS MS 39577 (601) 928-5281 08/18/2011 10/10/2011

WIGGINS MS 39577 (601) 928-5281 08/21/2009 10/09/2009

WIGGINS MS 39577 (601) 928-5281 08/21/2009 10/09/2009

WIGGINS MS 39577 (601) 928-5281 08/27/2009 10/09/2009

WIGGINS MS 39577 (601) 928-5281 09/16/2010 10/08/2010

WIGGINS MS 39577 (601) 928-5281 08/17/2011 10/10/2011
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Medicaid covers and which the
resident must pay for.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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255233 AZALEA GARDENS NURSING CENTER 530 HALL ST

255233 AZALEA GARDENS NURSING CENTER 530 HALL ST

255233 AZALEA GARDENS NURSING CENTER 530 HALL ST

255233 AZALEA GARDENS NURSING CENTER 530 HALL ST

255233 AZALEA GARDENS NURSING CENTER 530 HALL ST

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
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WIGGINS MS 39577 (601) 928-5281 08/17/2011 10/10/2011

WIGGINS MS 39577 (601) 928-5281 08/21/2009 10/09/2009

WIGGINS MS 39577 (601) 928-5281 08/27/2009 10/09/2009

WIGGINS MS 39577 (601) 928-5281 08/18/2011 10/10/2011

WIGGINS MS 39577 (601) 928-5281 08/18/2011 10/10/2011

VICKSBURG MS 39180 (601) 636-1448 11/03/2009 11/09/2009

VICKSBURG MS 39180 (601) 636-1448 11/05/2009 11/23/2009
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to Isolated Minimal harm or potential for actual
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PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE
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VICKSBURG MS 39180 (601) 636-1448 10/19/2010 10/22/2010

VICKSBURG MS 39180 (601) 636-1448 10/22/2010 12/06/2010

VICKSBURG MS 39180 (601) 636-1448 01/11/2012 02/06/2012

VICKSBURG MS 39180 (601) 636-1448 01/11/2012 01/11/2012

VICKSBURG MS 39180 (601) 636-1448 01/13/2012 02/24/2012

VICKSBURG MS 39180 (601) 636-1448 11/03/2009 11/06/2009

VICKSBURG MS 39180 (601) 636-1448 11/05/2009 11/23/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Isolated Minimal harm or potential for actual
harm
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255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE
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VICKSBURG MS 39180 (601) 636-1448 11/05/2009 11/23/2009

VICKSBURG MS 39180 (601) 636-1448 10/19/2010 12/06/2010

VICKSBURG MS 39180 (601) 636-1448 10/19/2010 12/06/2010

VICKSBURG MS 39180 (601) 636-1448 10/22/2010 12/06/2010

VICKSBURG MS 39180 (601) 636-1448 10/22/2010 11/12/2010

VICKSBURG MS 39180 (601) 636-1448 01/13/2012 02/06/2012

VICKSBURG MS 39180 (601) 636-1448 01/13/2012 02/06/2012

VICKSBURG MS 39180 (601) 636-1448 01/13/2012 02/06/2012
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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individuality.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
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VICKSBURG MS 39180 (601) 636-1448 01/13/2012 02/24/2012

VICKSBURG MS 39180 (601) 636-1448 01/13/2012 02/06/2012

VICKSBURG MS 39180 (601) 636-1448 01/13/2012 02/06/2012

VICKSBURG MS 39180 (601) 636-1448 11/05/2009 11/23/2009

VICKSBURG MS 39180 (601) 636-1448 10/19/2010 11/12/2010

VICKSBURG MS 39180 (601) 636-1448 01/13/2012 02/06/2012

VICKSBURG MS 39180 (601) 636-1448 01/13/2012 02/06/2012

VICKSBURG MS 39180 (601) 636-1448 11/05/2009 11/23/2009

VICKSBURG MS 39180 (601) 636-1448 11/05/2009 11/23/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255234 SHADY LAWN HEALTH AND REHABILITATION 60 SHADY LAWN
PLACE

255238 GRENADA LAKE MEDICAL CTR TCU 960 AVENT DRIVE

255238 GRENADA LAKE MEDICAL CTR TCU 960 AVENT DRIVE

255238 GRENADA LAKE MEDICAL CTR TCU 960 AVENT DRIVE

255238 GRENADA LAKE MEDICAL CTR TCU 960 AVENT DRIVE

255238 GRENADA LAKE MEDICAL CTR TCU 960 AVENT DRIVE
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VICKSBURG MS 39180 (601) 636-1448 11/23/2009

VICKSBURG MS 39180 (601) 636-1448 11/05/2009 11/23/2009

VICKSBURG MS 39180 (601) 636-1448 11/05/2009 11/18/2009

VICKSBURG MS 39180 (601) 636-1448 01/13/2012 02/06/2012

GRENADA MS 38901 (662) 227-7000 11/24/2009 01/06/2010

GRENADA MS 38901 (662) 227-7000 12/01/2010 01/11/2011

GRENADA MS 38901 (662) 227-7000 11/24/2009 01/06/2010

GRENADA MS 38901 (662) 227-7000 11/30/2010 01/15/2011

GRENADA MS 38901 (662) 227-7000 12/01/2010 01/15/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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255238 GRENADA LAKE MEDICAL CTR TCU 960 AVENT DRIVE

255238 GRENADA LAKE MEDICAL CTR TCU 960 AVENT DRIVE

255238 GRENADA LAKE MEDICAL CTR TCU 960 AVENT DRIVE

255238 GRENADA LAKE MEDICAL CTR TCU 960 AVENT DRIVE

255238 GRENADA LAKE MEDICAL CTR TCU 960 AVENT DRIVE

255238 GRENADA LAKE MEDICAL CTR TCU 960 AVENT DRIVE

255243 BILLDORA SENIOR CARE 314 ENOCHS ST

255243 BILLDORA SENIOR CARE 314 ENOCHS ST
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GRENADA MS 38901 (662) 227-7000 01/15/2011

GRENADA MS 38901 (662) 227-7000 01/13/2012 02/22/2012

GRENADA MS 38901 (662) 227-7000 11/24/2009 01/06/2010

GRENADA MS 38901 (662) 227-7000 12/01/2010 01/15/2011

GRENADA MS 38901 (662) 227-7000 01/13/2012 02/15/2012

GRENADA MS 38901 (662) 227-7000 01/13/2012 02/14/2012

TYLERTOWN MS 39667 (601) 876-2173 03/18/2009 04/01/2009

TYLERTOWN MS 39667 (601) 876-2173 03/18/2009 03/27/2009

Page 19550 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Page 19552 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



255243 BILLDORA SENIOR CARE 314 ENOCHS ST

255243 BILLDORA SENIOR CARE 314 ENOCHS ST

255243 BILLDORA SENIOR CARE 314 ENOCHS ST

255243 BILLDORA SENIOR CARE 314 ENOCHS ST

255243 BILLDORA SENIOR CARE 314 ENOCHS ST

255243 BILLDORA SENIOR CARE 314 ENOCHS ST

255244 SUNPLEX SUB-ACUTE CENTER 6520 SUNSCOPE
DRIVE
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TYLERTOWN MS 39667 (601) 876-2173 05/06/2011 05/27/2011

TYLERTOWN MS 39667 (601) 876-2173 05/10/2011 05/27/2011

TYLERTOWN MS 39667 (601) 876-2173 03/18/2009 04/01/2009

TYLERTOWN MS 39667 (601) 876-2173 04/29/2010 05/14/2010

TYLERTOWN MS 39667 (601) 876-2173 04/27/2010 05/14/2010

TYLERTOWN MS 39667 (601) 876-2173 05/06/2011 05/27/2011

OCEAN SPRINGS MS 39564 (228) 875-1177 11/07/2008 12/21/2008
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Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or

Isolated Minimal harm or potential for actual
harm

Page 19556 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



255244 SUNPLEX SUB-ACUTE CENTER 6520 SUNSCOPE
DRIVE

255244 SUNPLEX SUB-ACUTE CENTER 6520 SUNSCOPE
DRIVE

255244 SUNPLEX SUB-ACUTE CENTER 6520 SUNSCOPE
DRIVE

255244 SUNPLEX SUB-ACUTE CENTER 6520 SUNSCOPE
DRIVE

255244 SUNPLEX SUB-ACUTE CENTER 6520 SUNSCOPE
DRIVE

255244 SUNPLEX SUB-ACUTE CENTER 6520 SUNSCOPE
DRIVE

255244 SUNPLEX SUB-ACUTE CENTER 6520 SUNSCOPE
DRIVE

255244 SUNPLEX SUB-ACUTE CENTER 6520 SUNSCOPE
DRIVE
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OCEAN SPRINGS MS 39564 (228) 875-1177 11/06/2008 01/09/2009

OCEAN SPRINGS MS 39564 (228) 875-1177 11/07/2008 12/21/2008

OCEAN SPRINGS MS 39564 (228) 875-1177 12/30/2009 01/27/2010

OCEAN SPRINGS MS 39564 (228) 875-1177 12/30/2009 01/27/2010

OCEAN SPRINGS MS 39564 (228) 875-1177 02/03/2011 02/23/2011

OCEAN SPRINGS MS 39564 (228) 875-1177 11/07/2008 12/21/2008

OCEAN SPRINGS MS 39564 (228) 875-1177 02/03/2011 03/03/2011

OCEAN SPRINGS MS 39564 (228) 875-1177 11/06/2008 12/21/2008
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Fire Safety Interior Finish Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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reports of abuse, neglect or
mistreatment of residents.

fire-resistant room wall surfaces. Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm
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255244 SUNPLEX SUB-ACUTE CENTER 6520 SUNSCOPE
DRIVE

255244 SUNPLEX SUB-ACUTE CENTER 6520 SUNSCOPE
DRIVE

255244 SUNPLEX SUB-ACUTE CENTER 6520 SUNSCOPE
DRIVE

255244 SUNPLEX SUB-ACUTE CENTER 6520 SUNSCOPE
DRIVE

255247 REST HAVEN HEALTH AND REHABILITATION 103 CUNNINGHAM
DRIVE

255247 REST HAVEN HEALTH AND REHABILITATION 103 CUNNINGHAM
DRIVE

255247 REST HAVEN HEALTH AND REHABILITATION 103 CUNNINGHAM
DRIVE

255247 REST HAVEN HEALTH AND REHABILITATION 103 CUNNINGHAM
DRIVE

255247 REST HAVEN HEALTH AND REHABILITATION 103 CUNNINGHAM
DRIVE

255247 REST HAVEN HEALTH AND REHABILITATION 103 CUNNINGHAM
DRIVE
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OCEAN SPRINGS MS 39564 (228) 875-1177 11/06/2008 12/21/2008

OCEAN SPRINGS MS 39564 (228) 875-1177 12/30/2009 01/27/2010

OCEAN SPRINGS MS 39564 (228) 875-1177 02/01/2011 03/03/2011

OCEAN SPRINGS MS 39564 (228) 875-1177 02/03/2011 03/03/2011

RIPLEY MS 38663 (662) 837-3062 10/06/2009 10/29/2009

RIPLEY MS 38663 (662) 837-3062 10/06/2009 10/29/2009

RIPLEY MS 38663 (662) 837-3062 10/08/2009 11/30/2009

RIPLEY MS 38663 (662) 837-3062 10/08/2009 11/30/2009

RIPLEY MS 38663 (662) 837-3062 10/08/2009 11/30/2009

RIPLEY MS 38663 (662) 837-3062 10/08/2009 11/30/2009
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

a fire alarm system that can be
heard throughout the facility.

Widespread Immediate jeopardy to resident health or
safety

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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255247 REST HAVEN HEALTH AND REHABILITATION 103 CUNNINGHAM
DRIVE

255247 REST HAVEN HEALTH AND REHABILITATION 103 CUNNINGHAM
DRIVE

255247 REST HAVEN HEALTH AND REHABILITATION 103 CUNNINGHAM
DRIVE

255247 REST HAVEN HEALTH AND REHABILITATION 103 CUNNINGHAM
DRIVE

255247 REST HAVEN HEALTH AND REHABILITATION 103 CUNNINGHAM
DRIVE

255247 REST HAVEN HEALTH AND REHABILITATION 103 CUNNINGHAM
DRIVE

Page 19565 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



RIPLEY MS 38663 (662) 837-3062 01/06/2011 01/06/2011

RIPLEY MS 38663 (662) 837-3062 02/23/2012 03/26/2012

RIPLEY MS 38663 (662) 837-3062 02/23/2012 03/20/2012

RIPLEY MS 38663 (662) 837-3062 10/08/2009 11/30/2009

RIPLEY MS 38663 (662) 837-3062 10/08/2009 11/30/2009

RIPLEY MS 38663 (662) 837-3062 02/23/2012 03/20/2012
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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255247 REST HAVEN HEALTH AND REHABILITATION 103 CUNNINGHAM
DRIVE

255247 REST HAVEN HEALTH AND REHABILITATION 103 CUNNINGHAM
DRIVE

255247 REST HAVEN HEALTH AND REHABILITATION 103 CUNNINGHAM
DRIVE

255247 REST HAVEN HEALTH AND REHABILITATION 103 CUNNINGHAM
DRIVE

255247 REST HAVEN HEALTH AND REHABILITATION 103 CUNNINGHAM
DRIVE

255247 REST HAVEN HEALTH AND REHABILITATION 103 CUNNINGHAM
DRIVE

255249 COMPERE NH INC 865 NORTH STREET

255249 COMPERE NH INC 865 NORTH STREET
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RIPLEY MS 38663 (662) 837-3062 02/23/2012 03/07/2012

RIPLEY MS 38663 (662) 837-3062 01/07/2011 02/11/2011

RIPLEY MS 38663 (662) 837-3062 02/23/2012 03/20/2012

RIPLEY MS 38663 (662) 837-3062 10/08/2009 11/30/2009

RIPLEY MS 38663 (662) 837-3062 10/08/2009 11/30/2009

RIPLEY MS 38663 (662) 837-3062 02/23/2012 02/28/2012

JACKSON MS 39202 (601) 948-6531 03/06/2009 04/10/2009

JACKSON MS 39202 (601) 948-6531 02/04/2010 03/01/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or

Isolated Minimal harm or potential for actual
harm
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255249 COMPERE NH INC 865 NORTH STREET

255249 COMPERE NH INC 865 NORTH STREET

255249 COMPERE NH INC 865 NORTH STREET

255249 COMPERE NH INC 865 NORTH STREET

255249 COMPERE NH INC 865 NORTH STREET

255249 COMPERE NH INC 865 NORTH STREET

255249 COMPERE NH INC 865 NORTH STREET
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JACKSON MS 39202 (601) 948-6531 02/04/2010 03/21/2010

JACKSON MS 39202 (601) 948-6531 03/10/2011 03/30/2011

JACKSON MS 39202 (601) 948-6531 03/04/2009 03/26/2009

JACKSON MS 39202 (601) 948-6531 02/04/2010 03/21/2010

JACKSON MS 39202 (601) 948-6531 03/10/2011 03/30/2011

JACKSON MS 39202 (601) 948-6531 03/04/2009 03/26/2009

JACKSON MS 39202 (601) 948-6531 02/03/2010 02/05/2010

Page 19574 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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reports of abuse, neglect or
mistreatment of residents.

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm
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255249 COMPERE NH INC 865 NORTH STREET

255249 COMPERE NH INC 865 NORTH STREET

255249 COMPERE NH INC 865 NORTH STREET

255250 MS CARE CENTER OF MORTON 96 OLD HIGHWAY 80
EAST/P. O. BOX 459

255250 MS CARE CENTER OF MORTON 96 OLD HIGHWAY 80
EAST/P. O. BOX 459

255250 MS CARE CENTER OF MORTON 96 OLD HIGHWAY 80
EAST/P. O. BOX 459

255250 MS CARE CENTER OF MORTON 96 OLD HIGHWAY 80
EAST/P. O. BOX 459

255250 MS CARE CENTER OF MORTON 96 OLD HIGHWAY 80
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JACKSON MS 39202 (601) 948-6531 03/08/2011 03/10/2011

JACKSON MS 39202 (601) 948-6531 03/10/2011 03/30/2011

JACKSON MS 39202 (601) 948-6531 03/06/2009 04/10/2009

MORTON MS 39117 (601) 732-6361 05/29/2009 06/26/2009

MORTON MS 39117 (601) 732-6361 06/18/2010 07/23/2010

MORTON MS 39117 (601) 732-6361 07/21/2011 08/26/2011

MORTON MS 39117 (601) 732-6361 07/21/2011 08/26/2011

MORTON MS 39117 (601) 732-6361 07/22/2011 08/26/2011
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Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly Widespread Potential for minimal harm
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EAST/P. O. BOX 459

255250 MS CARE CENTER OF MORTON 96 OLD HIGHWAY 80
EAST/P. O. BOX 459

255250 MS CARE CENTER OF MORTON 96 OLD HIGHWAY 80
EAST/P. O. BOX 459

255250 MS CARE CENTER OF MORTON 96 OLD HIGHWAY 80
EAST/P. O. BOX 459

255250 MS CARE CENTER OF MORTON 96 OLD HIGHWAY 80
EAST/P. O. BOX 459

255250 MS CARE CENTER OF MORTON 96 OLD HIGHWAY 80
EAST/P. O. BOX 459

255250 MS CARE CENTER OF MORTON 96 OLD HIGHWAY 80
EAST/P. O. BOX 459

255250 MS CARE CENTER OF MORTON 96 OLD HIGHWAY 80
EAST/P. O. BOX 459
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MORTON MS 39117 (601) 732-6361 05/29/2009 06/26/2009

MORTON MS 39117 (601) 732-6361 07/22/2011 08/26/2011

MORTON MS 39117 (601) 732-6361 05/29/2009 06/26/2009

MORTON MS 39117 (601) 732-6361 05/29/2009 06/26/2009

MORTON MS 39117 (601) 732-6361 05/29/2009 06/26/2009

MORTON MS 39117 (601) 732-6361 05/29/2009 06/26/2009

MORTON MS 39117 (601) 732-6361 06/18/2010 07/23/2010
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Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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testing of generators.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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255250 MS CARE CENTER OF MORTON 96 OLD HIGHWAY 80
EAST/P. O. BOX 459

255250 MS CARE CENTER OF MORTON 96 OLD HIGHWAY 80
EAST/P. O. BOX 459

255251 MS CARE CENTER OF DEKALB 220 WILLOW AVENUE

255251 MS CARE CENTER OF DEKALB 220 WILLOW AVENUE

255251 MS CARE CENTER OF DEKALB 220 WILLOW AVENUE

255251 MS CARE CENTER OF DEKALB 220 WILLOW AVENUE

255251 MS CARE CENTER OF DEKALB 220 WILLOW AVENUE

255251 MS CARE CENTER OF DEKALB 220 WILLOW AVENUE

255251 MS CARE CENTER OF DEKALB 220 WILLOW AVENUE
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MORTON MS 39117 (601) 732-6361 06/18/2010 07/23/2010

MORTON MS 39117 (601) 732-6361 07/22/2011 08/26/2011

DE KALB MS 39328 (601) 743-5888 01/05/2011 01/14/2011

DE KALB MS 39328 (601) 743-5888 12/21/2011 01/18/2012

DE KALB MS 39328 (601) 743-5888 12/21/2011 01/18/2012

DE KALB MS 39328 (601) 743-5888 01/05/2011 01/07/2011

DE KALB MS 39328 (601) 743-5888 12/21/2011 01/18/2012

DE KALB MS 39328 (601) 743-5888 11/25/2009 12/04/2009

DE KALB MS 39328 (601) 743-5888 11/25/2009 12/04/2009
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment and formulate
advance directives.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

proper construction of ducts Widespread Potential for minimal harm
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255251 MS CARE CENTER OF DEKALB 220 WILLOW AVENUE

255251 MS CARE CENTER OF DEKALB 220 WILLOW AVENUE

255251 MS CARE CENTER OF DEKALB 220 WILLOW AVENUE

255251 MS CARE CENTER OF DEKALB 220 WILLOW AVENUE

255251 MS CARE CENTER OF DEKALB 220 WILLOW AVENUE

255251 MS CARE CENTER OF DEKALB 220 WILLOW AVENUE

255251 MS CARE CENTER OF DEKALB 220 WILLOW AVENUE
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DE KALB MS 39328 (601) 743-5888 12/04/2009

DE KALB MS 39328 (601) 743-5888 01/05/2011 01/10/2011

DE KALB MS 39328 (601) 743-5888 12/21/2011 02/24/2012

DE KALB MS 39328 (601) 743-5888 12/21/2011 01/18/2012

DE KALB MS 39328 (601) 743-5888 12/21/2011 01/18/2012

DE KALB MS 39328 (601) 743-5888 12/21/2011 01/18/2012

DE KALB MS 39328 (601) 743-5888 12/21/2011 01/18/2012
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Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Potential for minimal harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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255251 MS CARE CENTER OF DEKALB 220 WILLOW AVENUE

255251 MS CARE CENTER OF DEKALB 220 WILLOW AVENUE

255251 MS CARE CENTER OF DEKALB 220 WILLOW AVENUE

255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET

255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET

255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET

255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET

255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
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DE KALB MS 39328 (601) 743-5888 12/21/2011 01/18/2012

DE KALB MS 39328 (601) 743-5888 01/05/2011 01/19/2011

DE KALB MS 39328 (601) 743-5888 01/07/2011 01/07/2011

GREENVILLE MS 38703 (662) 335-5811 09/11/2009 09/28/2009

GREENVILLE MS 38703 (662) 335-5811 09/11/2009 09/28/2009

GREENVILLE MS 38703 (662) 335-5811 09/11/2009 09/28/2009

GREENVILLE MS 38703 (662) 335-5811 09/11/2009 09/28/2009

GREENVILLE MS 38703 (662) 335-5811 09/11/2009 10/15/2009
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Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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needs, with timetables and
actions that can be measured.

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Pattern Minimal harm or potential for actual
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255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET

255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET

255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET

255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET

255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET

255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET

255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET
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GREENVILLE MS 38703 (662) 335-5811 10/15/2009

GREENVILLE MS 38703 (662) 335-5811 09/11/2009 09/28/2009

GREENVILLE MS 38703 (662) 335-5811 09/27/2011 09/27/2011

GREENVILLE MS 38703 (662) 335-5811 09/30/2011 10/18/2011

GREENVILLE MS 38703 (662) 335-5811 09/30/2011 10/18/2011

GREENVILLE MS 38703 (662) 335-5811 09/10/2009 10/15/2009

GREENVILLE MS 38703 (662) 335-5811 09/11/2009 09/28/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,

Isolated Minimal harm or potential for actual
harm
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255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET

255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET

255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET

255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET

255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET

255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET
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GREENVILLE MS 38703 (662) 335-5811 08/13/2010 09/07/2010

GREENVILLE MS 38703 (662) 335-5811 09/27/2011 10/06/2011

GREENVILLE MS 38703 (662) 335-5811 09/30/2011 10/18/2011

GREENVILLE MS 38703 (662) 335-5811 09/11/2009 09/28/2009

GREENVILLE MS 38703 (662) 335-5811 09/11/2009 09/28/2009

GREENVILLE MS 38703 (662) 335-5811 09/11/2009 09/28/2009
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Health Pharmacy Service Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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etc.)  that affect the resident.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner

Isolated Minimal harm or potential for actual
harm
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255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET

255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET

255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET

255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET

255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET

255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET

255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET
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GREENVILLE MS 38703 (662) 335-5811 09/11/2009 09/28/2009

GREENVILLE MS 38703 (662) 335-5811 08/13/2010 09/07/2010

GREENVILLE MS 38703 (662) 335-5811 08/13/2010 09/07/2010

GREENVILLE MS 38703 (662) 335-5811 09/10/2009 10/15/2009

GREENVILLE MS 38703 (662) 335-5811 09/11/2009 10/15/2009

GREENVILLE MS 38703 (662) 335-5811 09/11/2009 09/28/2009

GREENVILLE MS 38703 (662) 335-5811 09/11/2009 09/28/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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to meet the needs of residents.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to

Isolated Minimal harm or potential for actual
harm
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255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET

255252 MS CARE CENTER OF GREENVILLE 1221 EAST UNION
STREET

255253 VICKSBURG CONVALESCENT CENTER 1708 CHERRY STREET

255253 VICKSBURG CONVALESCENT CENTER 1708 CHERRY STREET

255253 VICKSBURG CONVALESCENT CENTER 1708 CHERRY STREET

255253 VICKSBURG CONVALESCENT CENTER 1708 CHERRY STREET

255253 VICKSBURG CONVALESCENT CENTER 1708 CHERRY STREET
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GREENVILLE MS 38703 (662) 335-5811 09/30/2011 10/18/2011

GREENVILLE MS 38703 (662) 335-5811 09/30/2011 10/18/2011

VICKSBURG MS 39180 (601) 638-3632 01/21/2010 02/09/2010

VICKSBURG MS 39180 (601) 638-3632 12/18/2008 01/07/2009

VICKSBURG MS 39180 (601) 638-3632 01/21/2010 02/09/2010

VICKSBURG MS 39180 (601) 638-3632 01/21/2010 02/09/2010

VICKSBURG MS 39180 (601) 638-3632 01/21/2010 02/09/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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achieve highest well being.

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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255253 VICKSBURG CONVALESCENT CENTER 1708 CHERRY STREET

255253 VICKSBURG CONVALESCENT CENTER 1708 CHERRY STREET

255253 VICKSBURG CONVALESCENT CENTER 1708 CHERRY STREET

255253 VICKSBURG CONVALESCENT CENTER 1708 CHERRY STREET

255253 VICKSBURG CONVALESCENT CENTER 1708 CHERRY STREET

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD
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VICKSBURG MS 39180 (601) 638-3632 12/18/2008 01/07/2009

VICKSBURG MS 39180 (601) 638-3632 12/18/2008 01/07/2009

VICKSBURG MS 39180 (601) 638-3632 03/22/2011 05/07/2011

VICKSBURG MS 39180 (601) 638-3632 03/24/2011 04/11/2011

VICKSBURG MS 39180 (601) 638-3632 03/24/2011 04/11/2011

COLUMBUS MS 39702 (662) 241-5518 11/05/2009 12/19/2009
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Isolated Minimal harm or potential for actual
harm
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255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD
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COLUMBUS MS 39702 (662) 241-5518 11/05/2009 12/07/2009

COLUMBUS MS 39702 (662) 241-5518 10/28/2010 11/30/2010

COLUMBUS MS 39702 (662) 241-5518 10/28/2010 11/30/2010

COLUMBUS MS 39702 (662) 241-5518 10/28/2010 11/30/2010

COLUMBUS MS 39702 (662) 241-5518 10/28/2010 11/22/2010

COLUMBUS MS 39702 (662) 241-5518 11/11/2011 12/19/2011

COLUMBUS MS 39702 (662) 241-5518 11/11/2011 12/19/2011

COLUMBUS MS 39702 (662) 241-5518 11/11/2011 12/19/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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individuality.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Isolated Minimal harm or potential for actual
harm
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BOULEVARD

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD
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COLUMBUS MS 39702 (662) 241-5518 11/11/2011 12/08/2011

COLUMBUS MS 39702 (662) 241-5518 11/05/2009 12/16/2009

COLUMBUS MS 39702 (662) 241-5518 11/06/2009 11/23/2009

COLUMBUS MS 39702 (662) 241-5518 10/28/2010 11/30/2010

COLUMBUS MS 39702 (662) 241-5518 10/28/2010 11/22/2010

COLUMBUS MS 39702 (662) 241-5518 10/28/2010 11/30/2010

COLUMBUS MS 39702 (662) 241-5518 11/09/2011 11/10/2011

COLUMBUS MS 39702 (662) 241-5518 11/11/2011 12/19/2011

COLUMBUS MS 39702 (662) 241-5518 11/05/2009 12/19/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm
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BOULEVARD

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD

255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD

255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD

255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD

255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD
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COLUMBUS MS 39702 (662) 241-5518 11/05/2009 12/01/2009

COLUMBUS MS 39702 (662) 241-5518 11/06/2009 11/28/2009

COLUMBUS MS 39702 (662) 241-5518 10/28/2010 11/30/2010

COLUMBUS MS 39702 (662) 241-5518 11/05/2009 12/04/2009

BELZONI MS 39038 (662) 247-1821 04/30/2009 05/29/2009

BELZONI MS 39038 (662) 247-1821 04/30/2009 05/29/2009

BELZONI MS 39038 (662) 247-1821 06/11/2010 07/26/2010

BELZONI MS 39038 (662) 247-1821 04/30/2009 05/29/2009

Page 19626 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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controls and keeps infection from
spreading.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and Isolated Minimal harm or potential for actual
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255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD

255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD

255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD

255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD

255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD

255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD

255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD

255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD
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BELZONI MS 39038 (662) 247-1821 05/29/2009

BELZONI MS 39038 (662) 247-1821 06/11/2010 07/26/2010

BELZONI MS 39038 (662) 247-1821 06/11/2010 07/26/2010

BELZONI MS 39038 (662) 247-1821 06/11/2010 07/26/2010

BELZONI MS 39038 (662) 247-1821 09/09/2011 10/24/2011

BELZONI MS 39038 (662) 247-1821 04/29/2009 05/29/2009

BELZONI MS 39038 (662) 247-1821 04/30/2009 05/29/2009

BELZONI MS 39038 (662) 247-1821 04/30/2009 05/29/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and Pattern Minimal harm or potential for actual

Page 19632 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD

255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD

255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD

255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD

255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD

255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD

255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD

255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD

255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD
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BELZONI MS 39038 (662) 247-1821 04/30/2009 05/29/2009

BELZONI MS 39038 (662) 247-1821 06/09/2010 07/10/2010

BELZONI MS 39038 (662) 247-1821 06/11/2010 07/26/2010

BELZONI MS 39038 (662) 247-1821 09/09/2011 10/24/2011

BELZONI MS 39038 (662) 247-1821 04/30/2009 05/29/2009

BELZONI MS 39038 (662) 247-1821 04/30/2009 05/29/2009

BELZONI MS 39038 (662) 247-1821 04/30/2009 06/12/2009

BELZONI MS 39038 (662) 247-1821 06/11/2010 07/26/2010

BELZONI MS 39038 (662) 247-1821 06/11/2010 07/26/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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maintenance services. harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of

Isolated Minimal harm or potential for actual
harm
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255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD

255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD

255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD

255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD

255259 HUMPHREYS CO NURSING CENTER 500 CCC ROAD

255260 HILLTOP MANOR NURSING HOME 101 KIRKLAND
STREET

255260 HILLTOP MANOR NURSING HOME 101 KIRKLAND
STREET

255260 HILLTOP MANOR NURSING HOME 101 KIRKLAND
STREET

255260 HILLTOP MANOR NURSING HOME 101 KIRKLAND
STREET
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BELZONI MS 39038 (662) 247-1821 06/11/2010 07/26/2010

BELZONI MS 39038 (662) 247-1821 06/11/2010 07/26/2010

BELZONI MS 39038 (662) 247-1821 09/09/2011 10/24/2011

BELZONI MS 39038 (662) 247-1821 09/09/2011 10/24/2011

BELZONI MS 39038 (662) 247-1821 09/13/2011 10/15/2011

UNION MS 39365 (601) 774-8233 12/30/2009 02/12/2010

UNION MS 39365 (601) 774-8233 12/30/2009 02/12/2010

UNION MS 39365 (601) 774-8233 12/28/2010 12/28/2010

UNION MS 39365 (601) 774-8233 12/30/2010 02/11/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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resident's dignity and respect of
individuality.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Potential for minimal harm
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255260 HILLTOP MANOR NURSING HOME 101 KIRKLAND
STREET

255260 HILLTOP MANOR NURSING HOME 101 KIRKLAND
STREET

255260 HILLTOP MANOR NURSING HOME 101 KIRKLAND
STREET

255260 HILLTOP MANOR NURSING HOME 101 KIRKLAND
STREET

255260 HILLTOP MANOR NURSING HOME 101 KIRKLAND
STREET

255260 HILLTOP MANOR NURSING HOME 101 KIRKLAND
STREET

255260 HILLTOP MANOR NURSING HOME 101 KIRKLAND
STREET

255260 HILLTOP MANOR NURSING HOME 101 KIRKLAND
STREET

255260 HILLTOP MANOR NURSING HOME 101 KIRKLAND
STREET
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UNION MS 39365 (601) 774-8233 01/26/2012 03/09/2012

UNION MS 39365 (601) 774-8233 01/26/2012 03/09/2012

UNION MS 39365 (601) 774-8233 12/30/2009 02/12/2010

UNION MS 39365 (601) 774-8233 12/30/2009 02/12/2010

UNION MS 39365 (601) 774-8233 12/28/2010 01/26/2011

UNION MS 39365 (601) 774-8233 12/30/2010 02/11/2011

UNION MS 39365 (601) 774-8233 01/26/2012 03/09/2012

UNION MS 39365 (601) 774-8233 12/30/2009 02/12/2010

UNION MS 39365 (601) 774-8233 12/30/2009 02/12/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Provide access to a telephone for
resident to use in private.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Widespread Potential for minimal harm
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STREET

255260 HILLTOP MANOR NURSING HOME 101 KIRKLAND
STREET

255260 HILLTOP MANOR NURSING HOME 101 KIRKLAND
STREET

255260 HILLTOP MANOR NURSING HOME 101 KIRKLAND
STREET

255260 HILLTOP MANOR NURSING HOME 101 KIRKLAND
STREET

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH
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UNION MS 39365 (601) 774-8233 12/28/2010 01/26/2011

UNION MS 39365 (601) 774-8233 12/30/2009 02/12/2010

UNION MS 39365 (601) 774-8233 12/30/2009 02/12/2010

UNION MS 39365 (601) 774-8233 12/28/2010 12/29/2010

MERIDIAN MS 39301 (601) 482-7164 06/03/2009 07/20/2009

MERIDIAN MS 39301 (601) 482-7164 06/05/2009 07/20/2009

MERIDIAN MS 39301 (601) 482-7164 06/05/2009 07/20/2009

MERIDIAN MS 39301 (601) 482-7164 06/05/2009 07/20/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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system connected to the fire
alarm system.

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral

Isolated Minimal harm or potential for actual
harm
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255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND 3716 HIGHWAY 39
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MERIDIAN MS 39301 (601) 482-7164 06/05/2009 07/20/2009

MERIDIAN MS 39301 (601) 482-7164 04/01/2010 05/14/2010

MERIDIAN MS 39301 (601) 482-7164 06/03/2009 07/20/2009

MERIDIAN MS 39301 (601) 482-7164 06/03/2009 07/20/2009

MERIDIAN MS 39301 (601) 482-7164 06/03/2009 07/20/2009

MERIDIAN MS 39301 (601) 482-7164 06/05/2009 07/20/2009

MERIDIAN MS 39301 (601) 482-7164 04/01/2010 05/14/2010

MERIDIAN MS 39301 (601) 482-7164 05/06/2011 06/17/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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grooming and personal and oral
hygiene.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Pattern Minimal harm or potential for actual
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255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH
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MERIDIAN MS 39301 (601) 482-7164 06/17/2011

MERIDIAN MS 39301 (601) 482-7164 05/06/2011 06/17/2011

MERIDIAN MS 39301 (601) 482-7164 05/06/2011 06/17/2011

MERIDIAN MS 39301 (601) 482-7164 06/05/2009 07/20/2009

MERIDIAN MS 39301 (601) 482-7164 06/05/2009 07/20/2009

MERIDIAN MS 39301 (601) 482-7164 06/05/2009 07/20/2009

MERIDIAN MS 39301 (601) 482-7164 06/05/2009 07/20/2009
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain comfortable sound
levels.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND 3716 HIGHWAY 39
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MERIDIAN MS 39301 (601) 482-7164 06/05/2009 07/20/2009

MERIDIAN MS 39301 (601) 482-7164 03/30/2010 05/14/2010

MERIDIAN MS 39301 (601) 482-7164 03/30/2010 05/14/2010

MERIDIAN MS 39301 (601) 482-7164 05/06/2011 06/17/2011

MERIDIAN MS 39301 (601) 482-7164 05/06/2011 06/17/2011

MERIDIAN MS 39301 (601) 482-7164 06/05/2009 07/20/2009

MERIDIAN MS 39301 (601) 482-7164 06/05/2009 07/20/2009

MERIDIAN MS 39301 (601) 482-7164 06/05/2009 07/20/2009

MERIDIAN MS 39301 (601) 482-7164 06/05/2009 07/20/2009

Page 19658 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a Widespread Minimal harm or potential for actual
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255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255262 LAURELWOOD COMM LIVING CENTER 1036 WEST DRIVE

255262 LAURELWOOD COMM LIVING CENTER 1036 WEST DRIVE

255262 LAURELWOOD COMM LIVING CENTER 1036 WEST DRIVE
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MERIDIAN MS 39301 (601) 482-7164 07/20/2009

MERIDIAN MS 39301 (601) 482-7164 03/30/2010 05/14/2010

MERIDIAN MS 39301 (601) 482-7164 04/01/2010 05/14/2010

MERIDIAN MS 39301 (601) 482-7164 05/06/2011 06/17/2011

MERIDIAN MS 39301 (601) 482-7164 05/06/2011 06/17/2011

MERIDIAN MS 39301 (601) 482-7164 05/06/2011 06/17/2011

LAUREL MS 39440 (601) 425-3191 11/11/2009 12/28/2009

LAUREL MS 39440 (601) 425-3191 11/11/2009 12/26/2009

LAUREL MS 39440 (601) 425-3191 10/12/2010 11/15/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm
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255262 LAURELWOOD COMM LIVING CENTER 1036 WEST DRIVE

255262 LAURELWOOD COMM LIVING CENTER 1036 WEST DRIVE

255262 LAURELWOOD COMM LIVING CENTER 1036 WEST DRIVE

255262 LAURELWOOD COMM LIVING CENTER 1036 WEST DRIVE

255262 LAURELWOOD COMM LIVING CENTER 1036 WEST DRIVE

255262 LAURELWOOD COMM LIVING CENTER 1036 WEST DRIVE

255262 LAURELWOOD COMM LIVING CENTER 1036 WEST DRIVE
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LAUREL MS 39440 (601) 425-3191 10/14/2010 11/27/2010

LAUREL MS 39440 (601) 425-3191 11/16/2011 01/16/2012

LAUREL MS 39440 (601) 425-3191 11/16/2011 01/16/2012

LAUREL MS 39440 (601) 425-3191 11/17/2011 01/16/2012

LAUREL MS 39440 (601) 425-3191 11/11/2009 12/28/2009

LAUREL MS 39440 (601) 425-3191 11/13/2009 12/16/2009

LAUREL MS 39440 (601) 425-3191 10/12/2010 11/10/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Check and assess each
resident's assessment at least
every 3 months.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Widespread Potential for minimal harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can Widespread Minimal harm or potential for actual
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255262 LAURELWOOD COMM LIVING CENTER 1036 WEST DRIVE

255262 LAURELWOOD COMM LIVING CENTER 1036 WEST DRIVE

255262 LAURELWOOD COMM LIVING CENTER 1036 WEST DRIVE

255262 LAURELWOOD COMM LIVING CENTER 1036 WEST DRIVE

255262 LAURELWOOD COMM LIVING CENTER 1036 WEST DRIVE

255262 LAURELWOOD COMM LIVING CENTER 1036 WEST DRIVE

255262 LAURELWOOD COMM LIVING CENTER 1036 WEST DRIVE
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LAUREL MS 39440 (601) 425-3191 10/12/2010 11/15/2010

LAUREL MS 39440 (601) 425-3191 10/12/2010 10/12/2010

LAUREL MS 39440 (601) 425-3191 11/16/2011 01/16/2012

LAUREL MS 39440 (601) 425-3191 11/16/2011 01/16/2012

LAUREL MS 39440 (601) 425-3191 10/14/2010 11/10/2010

LAUREL MS 39440 (601) 425-3191 11/16/2011 01/16/2012

LAUREL MS 39440 (601) 425-3191 11/11/2009 12/26/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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resist smoke for at least 20
minutes.

harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Widespread Potential for minimal harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm
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255262 LAURELWOOD COMM LIVING CENTER 1036 WEST DRIVE

255262 LAURELWOOD COMM LIVING CENTER 1036 WEST DRIVE

255263 MERIDIAN COMM LIVING CENTER 517 33RD STREET

255263 MERIDIAN COMM LIVING CENTER 517 33RD STREET

255263 MERIDIAN COMM LIVING CENTER 517 33RD STREET

255263 MERIDIAN COMM LIVING CENTER 517 33RD STREET

255263 MERIDIAN COMM LIVING CENTER 517 33RD STREET

255263 MERIDIAN COMM LIVING CENTER 517 33RD STREET
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LAUREL MS 39440 (601) 425-3191 10/14/2010 11/28/2010

LAUREL MS 39440 (601) 425-3191 11/17/2011 12/30/2011

MERIDIAN MS 39305 (601) 483-3916 10/07/2009 10/22/2009

MERIDIAN MS 39305 (601) 483-3916 10/08/2009 10/22/2009

MERIDIAN MS 39305 (601) 483-3916 12/30/2010 02/11/2011

MERIDIAN MS 39305 (601) 483-3916 01/20/2012 03/05/2012

MERIDIAN MS 39305 (601) 483-3916 01/20/2012 03/05/2012

MERIDIAN MS 39305 (601) 483-3916 01/20/2012 03/05/2012
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Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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255263 MERIDIAN COMM LIVING CENTER 517 33RD STREET

255263 MERIDIAN COMM LIVING CENTER 517 33RD STREET

255263 MERIDIAN COMM LIVING CENTER 517 33RD STREET

255263 MERIDIAN COMM LIVING CENTER 517 33RD STREET

255263 MERIDIAN COMM LIVING CENTER 517 33RD STREET

255263 MERIDIAN COMM LIVING CENTER 517 33RD STREET

255263 MERIDIAN COMM LIVING CENTER 517 33RD STREET

255263 MERIDIAN COMM LIVING CENTER 517 33RD STREET
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MERIDIAN MS 39305 (601) 483-3916 01/20/2012 03/05/2012

MERIDIAN MS 39305 (601) 483-3916 12/29/2010 02/11/2011

MERIDIAN MS 39305 (601) 483-3916 12/30/2010 02/11/2011

MERIDIAN MS 39305 (601) 483-3916 01/20/2012 03/05/2012

MERIDIAN MS 39305 (601) 483-3916 12/29/2010 02/11/2011

MERIDIAN MS 39305 (601) 483-3916 12/29/2010 12/29/2010

MERIDIAN MS 39305 (601) 483-3916 12/30/2010 02/11/2011

MERIDIAN MS 39305 (601) 483-3916 01/20/2012 03/05/2012
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Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Widespread Potential for minimal harm

Develop policies that prevent
mistreatment, neglect, or abuse

Widespread Potential for minimal harm
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255263 MERIDIAN COMM LIVING CENTER 517 33RD STREET

255263 MERIDIAN COMM LIVING CENTER 517 33RD STREET

255263 MERIDIAN COMM LIVING CENTER 517 33RD STREET

255263 MERIDIAN COMM LIVING CENTER 517 33RD STREET

255264 LONGWOOD COMM LIVING CENTER 200 LONG STREET/P.
O. BOX 326

255264 LONGWOOD COMM LIVING CENTER 200 LONG STREET/P.
O. BOX 326

255264 LONGWOOD COMM LIVING CENTER 200 LONG STREET/P.
O. BOX 326

255264 LONGWOOD COMM LIVING CENTER 200 LONG STREET/P.
O. BOX 326

255264 LONGWOOD COMM LIVING CENTER 200 LONG STREET/P.
O. BOX 326
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MERIDIAN MS 39305 (601) 483-3916 10/07/2009 10/22/2009

MERIDIAN MS 39305 (601) 483-3916 12/29/2010 02/11/2011

MERIDIAN MS 39305 (601) 483-3916 12/30/2010 02/11/2011

MERIDIAN MS 39305 (601) 483-3916 01/20/2012 01/20/2012

BOONEVILLE MS 38829 (662) 728-6234 07/22/2009 08/12/2009

BOONEVILLE MS 38829 (662) 728-6234 07/23/2009 08/31/2009

BOONEVILLE MS 38829 (662) 728-6234 09/09/2010 10/24/2010

BOONEVILLE MS 38829 (662) 728-6234 09/10/2010 10/08/2010

BOONEVILLE MS 38829 (662) 728-6234 07/23/2009 08/31/2009

Page 19682 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Electrical Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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of residents or theft of resident
property.

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm
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255264 LONGWOOD COMM LIVING CENTER 200 LONG STREET/P.
O. BOX 326

255264 LONGWOOD COMM LIVING CENTER 200 LONG STREET/P.
O. BOX 326

255264 LONGWOOD COMM LIVING CENTER 200 LONG STREET/P.
O. BOX 326

255264 LONGWOOD COMM LIVING CENTER 200 LONG STREET/P.
O. BOX 326

255264 LONGWOOD COMM LIVING CENTER 200 LONG STREET/P.
O. BOX 326

255265 WINDHAM HOUSE OF HATTIESBURG 37 HILLCREST DRIVE

255265 WINDHAM HOUSE OF HATTIESBURG 37 HILLCREST DRIVE

255265 WINDHAM HOUSE OF HATTIESBURG 37 HILLCREST DRIVE
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BOONEVILLE MS 38829 (662) 728-6234 07/23/2009 08/31/2009

BOONEVILLE MS 38829 (662) 728-6234 08/25/2011 10/11/2011

BOONEVILLE MS 38829 (662) 728-6234 07/23/2009 08/31/2009

BOONEVILLE MS 38829 (662) 728-6234 09/10/2010 10/08/2010

BOONEVILLE MS 38829 (662) 728-6234 08/25/2011 10/11/2011

HATTIESBURG MS 39402 (601) 264-0058 10/27/2009 11/30/2009

HATTIESBURG MS 39402 (601) 264-0058 01/07/2011 01/17/2011

HATTIESBURG MS 39402 (601) 264-0058 12/15/2011 01/20/2012
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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etc.)  that affect the resident.

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Widespread Potential for minimal harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

properly working sprinkler alarm
system.

Widespread Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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255265 WINDHAM HOUSE OF HATTIESBURG 37 HILLCREST DRIVE

255265 WINDHAM HOUSE OF HATTIESBURG 37 HILLCREST DRIVE

255265 WINDHAM HOUSE OF HATTIESBURG 37 HILLCREST DRIVE

255265 WINDHAM HOUSE OF HATTIESBURG 37 HILLCREST DRIVE

255265 WINDHAM HOUSE OF HATTIESBURG 37 HILLCREST DRIVE

255265 WINDHAM HOUSE OF HATTIESBURG 37 HILLCREST DRIVE

255265 WINDHAM HOUSE OF HATTIESBURG 37 HILLCREST DRIVE

255265 WINDHAM HOUSE OF HATTIESBURG 37 HILLCREST DRIVE
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HATTIESBURG MS 39402 (601) 264-0058 12/15/2011 01/20/2012

HATTIESBURG MS 39402 (601) 264-0058 10/27/2009 11/30/2009

HATTIESBURG MS 39402 (601) 264-0058 01/07/2011 01/07/2011

HATTIESBURG MS 39402 (601) 264-0058 01/07/2011 02/09/2011

HATTIESBURG MS 39402 (601) 264-0058 01/07/2011 01/17/2011

HATTIESBURG MS 39402 (601) 264-0058 12/15/2011 01/20/2012

HATTIESBURG MS 39402 (601) 264-0058 12/15/2011 01/20/2012

HATTIESBURG MS 39402 (601) 264-0058 12/15/2011 01/20/2012
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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255265 WINDHAM HOUSE OF HATTIESBURG 37 HILLCREST DRIVE

255265 WINDHAM HOUSE OF HATTIESBURG 37 HILLCREST DRIVE

255265 WINDHAM HOUSE OF HATTIESBURG 37 HILLCREST DRIVE

255265 WINDHAM HOUSE OF HATTIESBURG 37 HILLCREST DRIVE

255265 WINDHAM HOUSE OF HATTIESBURG 37 HILLCREST DRIVE

255265 WINDHAM HOUSE OF HATTIESBURG 37 HILLCREST DRIVE

255266 BRANDON COURT 100 BURNHAM ROAD
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HATTIESBURG MS 39402 (601) 264-0058 10/27/2009 11/30/2009

HATTIESBURG MS 39402 (601) 264-0058 01/07/2011 01/07/2011

HATTIESBURG MS 39402 (601) 264-0058 12/15/2011 01/20/2012

HATTIESBURG MS 39402 (601) 264-0058 12/15/2011 01/20/2012

HATTIESBURG MS 39402 (601) 264-0058 12/15/2011 01/20/2012

HATTIESBURG MS 39402 (601) 264-0058 12/15/2011 01/13/2012

BRANDON MS 39042 (601) 664-2259 04/10/2009 05/13/2009
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Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Isolated Minimal harm or potential for actual
harm
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255266 BRANDON COURT 100 BURNHAM ROAD

255266 BRANDON COURT 100 BURNHAM ROAD

255266 BRANDON COURT 100 BURNHAM ROAD

255266 BRANDON COURT 100 BURNHAM ROAD

255266 BRANDON COURT 100 BURNHAM ROAD

255266 BRANDON COURT 100 BURNHAM ROAD

255266 BRANDON COURT 100 BURNHAM ROAD
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BRANDON MS 39042 (601) 664-2259 04/10/2009 04/29/2009

BRANDON MS 39042 (601) 664-2259 04/10/2009 04/14/2009

BRANDON MS 39042 (601) 664-2259 08/11/2011 09/19/2011

BRANDON MS 39042 (601) 664-2259 08/11/2011 09/19/2011

BRANDON MS 39042 (601) 664-2259 08/11/2011 09/19/2011

BRANDON MS 39042 (601) 664-2259 04/10/2009 04/13/2009

BRANDON MS 39042 (601) 664-2259 04/10/2009 04/21/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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well being of each resident .

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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255266 BRANDON COURT 100 BURNHAM ROAD

255266 BRANDON COURT 100 BURNHAM ROAD

255266 BRANDON COURT 100 BURNHAM ROAD

255266 BRANDON COURT 100 BURNHAM ROAD

255266 BRANDON COURT 100 BURNHAM ROAD

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
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BRANDON MS 39042 (601) 664-2259 05/21/2010 07/23/2010

BRANDON MS 39042 (601) 664-2259 08/11/2011 09/19/2011

BRANDON MS 39042 (601) 664-2259 04/10/2009 04/30/2009

BRANDON MS 39042 (601) 664-2259 04/10/2009 04/13/2009

BRANDON MS 39042 (601) 664-2259 08/10/2011 09/19/2011

CLARKSDALE MS 38614 (662) 627-2591 10/14/2009 11/20/2009

CLARKSDALE MS 38614 (662) 627-2591 01/25/2011 02/17/2011
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Page 19703 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for Pattern Minimal harm or potential for actual
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BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304
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CLARKSDALE MS 38614 (662) 627-2591 01/25/2011 02/26/2011

CLARKSDALE MS 38614 (662) 627-2591 01/28/2011 02/17/2011

CLARKSDALE MS 38614 (662) 627-2591 03/13/2012 04/09/2012

CLARKSDALE MS 38614 (662) 627-2591 03/15/2012 04/05/2012

CLARKSDALE MS 38614 (662) 627-2591 03/15/2012 04/05/2012

CLARKSDALE MS 38614 (662) 627-2591 10/14/2009 11/20/2009

CLARKSDALE MS 38614 (662) 627-2591 10/14/2009 11/20/2009

CLARKSDALE MS 38614 (662) 627-2591 01/25/2011 02/17/2011

CLARKSDALE MS 38614 (662) 627-2591 01/28/2011 02/17/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies
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each shift under varying
conditions.

harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or

Isolated Minimal harm or potential for actual
harm
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BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304
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CLARKSDALE MS 38614 (662) 627-2591 01/28/2011 02/17/2011

CLARKSDALE MS 38614 (662) 627-2591 03/13/2012 03/23/2012

CLARKSDALE MS 38614 (662) 627-2591 03/15/2012 04/05/2012

CLARKSDALE MS 38614 (662) 627-2591 10/14/2009 11/20/2009

CLARKSDALE MS 38614 (662) 627-2591 10/15/2009 11/20/2009

CLARKSDALE MS 38614 (662) 627-2591 01/25/2011 02/17/2011

CLARKSDALE MS 38614 (662) 627-2591 01/25/2011 02/15/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for essential areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm
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255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304
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CLARKSDALE MS 38614 (662) 627-2591 01/28/2011 02/15/2011

CLARKSDALE MS 38614 (662) 627-2591 01/28/2011 02/17/2011

CLARKSDALE MS 38614 (662) 627-2591 03/13/2012 03/16/2012

CLARKSDALE MS 38614 (662) 627-2591 03/15/2012 04/05/2012

CLARKSDALE MS 38614 (662) 627-2591 10/14/2009 11/20/2009

CLARKSDALE MS 38614 (662) 627-2591 10/14/2009 11/20/2009

CLARKSDALE MS 38614 (662) 627-2591 10/14/2009 11/20/2009

CLARKSDALE MS 38614 (662) 627-2591 10/14/2009 11/20/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304
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CLARKSDALE MS 38614 (662) 627-2591 01/28/2011 02/17/2011

CLARKSDALE MS 38614 (662) 627-2591 01/28/2011 02/17/2011

CLARKSDALE MS 38614 (662) 627-2591 01/28/2011 02/17/2011

CLARKSDALE MS 38614 (662) 627-2591 01/28/2011 02/17/2011

CLARKSDALE MS 38614 (662) 627-2591 03/15/2012 04/05/2012

CLARKSDALE MS 38614 (662) 627-2591 03/15/2012 04/05/2012
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal

Pattern Minimal harm or potential for actual
harm
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255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255267 CLARKSDALE NURSING CENTER 1120 RITCHIE AVE/PO
BOX 1304

255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD

255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD

255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD

255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD

255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD
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CLARKSDALE MS 38614 (662) 627-2591 03/15/2012 04/05/2012

CLARKSDALE MS 38614 (662) 627-2591 03/15/2012 04/05/2012

CLARKSDALE MS 38614 (662) 627-2591 03/15/2012 03/19/2012

NEW ALBANY MS 38652 (662) 534-9506 05/14/2009 06/12/2009

NEW ALBANY MS 38652 (662) 534-9506 05/14/2009 06/12/2009

NEW ALBANY MS 38652 (662) 534-9506 06/08/2010 06/25/2010

NEW ALBANY MS 38652 (662) 534-9506 06/11/2010 07/26/2010

NEW ALBANY MS 38652 (662) 534-9506 06/11/2010 07/09/2010

Page 19722 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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bladder function.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm
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255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD

255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD

255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD

255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD

255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD

255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD

255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD

255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD

255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD
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NEW ALBANY MS 38652 (662) 534-9506 06/11/2010 07/26/2010

NEW ALBANY MS 38652 (662) 534-9506 06/11/2010 07/26/2010

NEW ALBANY MS 38652 (662) 534-9506 06/11/2010 07/26/2010

NEW ALBANY MS 38652 (662) 534-9506 09/16/2011 10/12/2011

NEW ALBANY MS 38652 (662) 534-9506 09/16/2011 09/17/2011

NEW ALBANY MS 38652 (662) 534-9506 09/20/2011 09/26/2011

NEW ALBANY MS 38652 (662) 534-9506 05/12/2009 06/15/2009

NEW ALBANY MS 38652 (662) 534-9506 05/12/2009 06/15/2009

NEW ALBANY MS 38652 (662) 534-9506 06/11/2010 07/26/2010
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies
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well being of each resident .

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm
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255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD

255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD

255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD

255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD

255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD

255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD

255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD

255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD
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NEW ALBANY MS 38652 (662) 534-9506 05/14/2009 06/30/2009

NEW ALBANY MS 38652 (662) 534-9506 06/11/2010 07/26/2010

NEW ALBANY MS 38652 (662) 534-9506 06/11/2010 07/09/2010

NEW ALBANY MS 38652 (662) 534-9506 05/12/2009 05/30/2009

NEW ALBANY MS 38652 (662) 534-9506 05/14/2009 06/30/2009

NEW ALBANY MS 38652 (662) 534-9506 05/14/2009 06/12/2009

NEW ALBANY MS 38652 (662) 534-9506 05/14/2009 06/01/2009

NEW ALBANY MS 38652 (662) 534-9506 06/11/2010 07/26/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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standards.

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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GLENFIELD ROAD

255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD

255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD

255268 GRACELAND CARE CTR NEW ALBANY 118 SOUTH
GLENFIELD ROAD

255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
BOULEVARD

255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
BOULEVARD

255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
BOULEVARD

255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
BOULEVARD
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NEW ALBANY MS 38652 (662) 534-9506 06/11/2010 07/26/2010

NEW ALBANY MS 38652 (662) 534-9506 06/11/2010 07/26/2010

NEW ALBANY MS 38652 (662) 534-9506 06/11/2010 07/26/2010

OXFORD MS 38655 (662) 234-7821 02/19/2009 03/17/2009

OXFORD MS 38655 (662) 234-7821 02/19/2009 03/17/2009

OXFORD MS 38655 (662) 234-7821 01/15/2010 02/17/2010

OXFORD MS 38655 (662) 234-7821 01/15/2010 02/17/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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from serious medication errors. harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
in a timely manner to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm
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255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
BOULEVARD

255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
BOULEVARD

255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
BOULEVARD

255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
BOULEVARD

255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
BOULEVARD

255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
BOULEVARD

255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
BOULEVARD

255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
BOULEVARD

255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
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OXFORD MS 38655 (662) 234-7821 03/17/2011 04/11/2011

OXFORD MS 38655 (662) 234-7821 03/17/2011 04/11/2011

OXFORD MS 38655 (662) 234-7821 02/19/2009 03/17/2009

OXFORD MS 38655 (662) 234-7821 02/19/2009 03/17/2009

OXFORD MS 38655 (662) 234-7821 02/19/2009 03/17/2009

OXFORD MS 38655 (662) 234-7821 01/15/2010 02/17/2010

OXFORD MS 38655 (662) 234-7821 03/17/2011 04/11/2011

OXFORD MS 38655 (662) 234-7821 02/17/2009 03/17/2009

OXFORD MS 38655 (662) 234-7821 01/15/2010 02/17/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the Isolated Minimal harm or potential for actual
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255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
BOULEVARD

255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
BOULEVARD

255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
BOULEVARD

255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
BOULEVARD

255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
BOULEVARD

255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
BOULEVARD

255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
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OXFORD MS 38655 (662) 234-7821 02/17/2010

OXFORD MS 38655 (662) 234-7821 03/15/2011 04/11/2011

OXFORD MS 38655 (662) 234-7821 03/17/2011 04/11/2011

OXFORD MS 38655 (662) 234-7821 02/19/2009 03/17/2009

OXFORD MS 38655 (662) 234-7821 02/19/2009 03/17/2009

OXFORD MS 38655 (662) 234-7821 01/15/2010 02/17/2010

OXFORD MS 38655 (662) 234-7821 01/15/2010 02/17/2010

Page 19742 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Resident Rights Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan Pattern Minimal harm or potential for actual
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BOULEVARD

255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
BOULEVARD

255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
BOULEVARD

255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
BOULEVARD

255270 GRACELAND CARE CTR OF PONTOTOC 278 WEST EIGHTH
STREET/P. O. BOX 547

255270 GRACELAND CARE CTR OF PONTOTOC 278 WEST EIGHTH
STREET/P. O. BOX 547
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OXFORD MS 38655 (662) 234-7821 03/17/2011 04/11/2011

OXFORD MS 38655 (662) 234-7821 03/17/2011 04/11/2011

OXFORD MS 38655 (662) 234-7821 03/17/2011 04/11/2011

PONTOTOC MS 38863 (662) 489-6411 11/13/2009 12/18/2009

PONTOTOC MS 38863 (662) 489-6411 11/13/2009 11/17/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Isolated Minimal harm or potential for actual
harm
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255270 GRACELAND CARE CTR OF PONTOTOC 278 WEST EIGHTH
STREET/P. O. BOX 547

255270 GRACELAND CARE CTR OF PONTOTOC 278 WEST EIGHTH
STREET/P. O. BOX 547

255270 GRACELAND CARE CTR OF PONTOTOC 278 WEST EIGHTH
STREET/P. O. BOX 547

255270 GRACELAND CARE CTR OF PONTOTOC 278 WEST EIGHTH
STREET/P. O. BOX 547

255270 GRACELAND CARE CTR OF PONTOTOC 278 WEST EIGHTH
STREET/P. O. BOX 547

255270 GRACELAND CARE CTR OF PONTOTOC 278 WEST EIGHTH
STREET/P. O. BOX 547

255270 GRACELAND CARE CTR OF PONTOTOC 278 WEST EIGHTH
STREET/P. O. BOX 547

255270 GRACELAND CARE CTR OF PONTOTOC 278 WEST EIGHTH
STREET/P. O. BOX 547

255270 GRACELAND CARE CTR OF PONTOTOC 278 WEST EIGHTH
STREET/P. O. BOX 547
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PONTOTOC MS 38863 (662) 489-6411 11/13/2009 12/10/2009

PONTOTOC MS 38863 (662) 489-6411 10/14/2010 11/02/2010

PONTOTOC MS 38863 (662) 489-6411 10/14/2010 11/28/2010

PONTOTOC MS 38863 (662) 489-6411 12/01/2011 12/20/2011

PONTOTOC MS 38863 (662) 489-6411 11/13/2009 12/10/2009

PONTOTOC MS 38863 (662) 489-6411 11/13/2009 12/13/2009

PONTOTOC MS 38863 (662) 489-6411 11/17/2009 11/19/2009

PONTOTOC MS 38863 (662) 489-6411 10/14/2010 11/26/2010

PONTOTOC MS 38863 (662) 489-6411 10/14/2010 10/15/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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cooked, and at the right
temperature.

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Have enough backup water
supply for essential areas of the
nursing home.

Widespread Potential for minimal harm

properly working alarms on
sprinkler valves.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Isolated Minimal harm or potential for actual
harm
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255270 GRACELAND CARE CTR OF PONTOTOC 278 WEST EIGHTH
STREET/P. O. BOX 547

255270 GRACELAND CARE CTR OF PONTOTOC 278 WEST EIGHTH
STREET/P. O. BOX 547

255270 GRACELAND CARE CTR OF PONTOTOC 278 WEST EIGHTH
STREET/P. O. BOX 547

255270 GRACELAND CARE CTR OF PONTOTOC 278 WEST EIGHTH
STREET/P. O. BOX 547

255270 GRACELAND CARE CTR OF PONTOTOC 278 WEST EIGHTH
STREET/P. O. BOX 547

255270 GRACELAND CARE CTR OF PONTOTOC 278 WEST EIGHTH
STREET/P. O. BOX 547

255270 GRACELAND CARE CTR OF PONTOTOC 278 WEST EIGHTH
STREET/P. O. BOX 547

Page 19753 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



PONTOTOC MS 38863 (662) 489-6411 10/14/2010 11/02/2010

PONTOTOC MS 38863 (662) 489-6411 12/01/2011 01/06/2012

PONTOTOC MS 38863 (662) 489-6411 12/01/2011 12/20/2011

PONTOTOC MS 38863 (662) 489-6411 11/13/2009 12/10/2009

PONTOTOC MS 38863 (662) 489-6411 11/13/2009 12/10/2009

PONTOTOC MS 38863 (662) 489-6411 11/13/2009 12/10/2009

PONTOTOC MS 38863 (662) 489-6411 12/01/2011 12/20/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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to accepted professional
standards.

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Potential for minimal harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm
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255270 GRACELAND CARE CTR OF PONTOTOC 278 WEST EIGHTH
STREET/P. O. BOX 547

255270 GRACELAND CARE CTR OF PONTOTOC 278 WEST EIGHTH
STREET/P. O. BOX 547

255270 GRACELAND CARE CTR OF PONTOTOC 278 WEST EIGHTH
STREET/P. O. BOX 547

255270 GRACELAND CARE CTR OF PONTOTOC 278 WEST EIGHTH
STREET/P. O. BOX 547

255270 GRACELAND CARE CTR OF PONTOTOC 278 WEST EIGHTH
STREET/P. O. BOX 547

255271 LIBERTY COMMUNITY LIVING CTR 323 INDUSTRIAL PARK
DRIVE

255271 LIBERTY COMMUNITY LIVING CTR 323 INDUSTRIAL PARK
DRIVE

255271 LIBERTY COMMUNITY LIVING CTR 323 INDUSTRIAL PARK
DRIVE

255271 LIBERTY COMMUNITY LIVING CTR 323 INDUSTRIAL PARK
DRIVE
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PONTOTOC MS 38863 (662) 489-6411 11/13/2009 12/11/2009

PONTOTOC MS 38863 (662) 489-6411 11/13/2009 12/10/2009

PONTOTOC MS 38863 (662) 489-6411 11/17/2009 11/19/2009

PONTOTOC MS 38863 (662) 489-6411 12/01/2011 12/20/2011

PONTOTOC MS 38863 (662) 489-6411 12/01/2011 01/16/2012

LIBERTY MS 39645 (601) 657-1000 05/07/2010 06/08/2010

LIBERTY MS 39645 (601) 657-1000 07/14/2011 08/08/2011

LIBERTY MS 39645 (601) 657-1000 07/16/2011 09/15/2011

LIBERTY MS 39645 (601) 657-1000 07/14/2011 09/15/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm
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DRIVE

255271 LIBERTY COMMUNITY LIVING CTR 323 INDUSTRIAL PARK
DRIVE

255272 MYRTLES NURSING CENTER, LLC 1018 ALBERTA
AVENUE

255272 MYRTLES NURSING CENTER, LLC 1018 ALBERTA
AVENUE

255272 MYRTLES NURSING CENTER, LLC 1018 ALBERTA
AVENUE

255272 MYRTLES NURSING CENTER, LLC 1018 ALBERTA
AVENUE

255272 MYRTLES NURSING CENTER, LLC 1018 ALBERTA
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LIBERTY MS 39645 (601) 657-1000 07/16/2011 09/15/2011

COLUMBIA MS 39429 (601) 731-1745 10/30/2008 11/28/2008

COLUMBIA MS 39429 (601) 731-1745 10/30/2008 11/28/2008

COLUMBIA MS 39429 (601) 731-1745 10/30/2008 11/17/2008

COLUMBIA MS 39429 (601) 731-1745 01/21/2010 01/22/2010

COLUMBIA MS 39429 (601) 731-1745 03/18/2011 05/01/2011
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies
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system. harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

a separate and independent Widespread Minimal harm or potential for actual
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AVENUE

255272 MYRTLES NURSING CENTER, LLC 1018 ALBERTA
AVENUE

255272 MYRTLES NURSING CENTER, LLC 1018 ALBERTA
AVENUE

255272 MYRTLES NURSING CENTER, LLC 1018 ALBERTA
AVENUE

255272 MYRTLES NURSING CENTER, LLC 1018 ALBERTA
AVENUE

255272 MYRTLES NURSING CENTER, LLC 1018 ALBERTA
AVENUE

255272 MYRTLES NURSING CENTER, LLC 1018 ALBERTA
AVENUE

255272 MYRTLES NURSING CENTER, LLC 1018 ALBERTA
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COLUMBIA MS 39429 (601) 731-1745 01/20/2010 02/11/2010

COLUMBIA MS 39429 (601) 731-1745 01/21/2010 01/22/2010

COLUMBIA MS 39429 (601) 731-1745 03/18/2011 05/01/2011

COLUMBIA MS 39429 (601) 731-1745 10/30/2008 10/30/2008

COLUMBIA MS 39429 (601) 731-1745 10/30/2008 10/30/2008

COLUMBIA MS 39429 (601) 731-1745 10/30/2008 11/21/2008

COLUMBIA MS 39429 (601) 731-1745 03/17/2011 04/18/2011
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies
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backup electrical power source. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Immediate jeopardy to resident health or
safety

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Provide a safe, clean, Isolated Minimal harm or potential for actual
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AVENUE

255272 MYRTLES NURSING CENTER, LLC 1018 ALBERTA
AVENUE

255272 MYRTLES NURSING CENTER, LLC 1018 ALBERTA
AVENUE

255273 FOREST HILL NURSING CENTER INC 927 COOPER RD

255273 FOREST HILL NURSING CENTER INC 927 COOPER RD

255273 FOREST HILL NURSING CENTER INC 927 COOPER RD

255273 FOREST HILL NURSING CENTER INC 927 COOPER RD

255273 FOREST HILL NURSING CENTER INC 927 COOPER RD

255273 FOREST HILL NURSING CENTER INC 927 COOPER RD
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COLUMBIA MS 39429 (601) 731-1745 01/20/2010 02/19/2010

COLUMBIA MS 39429 (601) 731-1745 03/17/2011 03/24/2011

JACKSON MS 39212 (601) 372-0141 05/07/2009 06/20/2009

JACKSON MS 39212 (601) 372-0141 05/07/2009 06/20/2009

JACKSON MS 39212 (601) 372-0141 05/07/2009 06/20/2009

JACKSON MS 39212 (601) 372-0141 06/03/2010 07/18/2010

JACKSON MS 39212 (601) 372-0141 07/20/2011 08/19/2011

JACKSON MS 39212 (601) 372-0141 07/21/2011 08/19/2011
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies
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comfortable and homelike
environment.

harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm

Page 19772 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



255273 FOREST HILL NURSING CENTER INC 927 COOPER RD

255273 FOREST HILL NURSING CENTER INC 927 COOPER RD

255273 FOREST HILL NURSING CENTER INC 927 COOPER RD

255273 FOREST HILL NURSING CENTER INC 927 COOPER RD

255273 FOREST HILL NURSING CENTER INC 927 COOPER RD

255273 FOREST HILL NURSING CENTER INC 927 COOPER RD

255273 FOREST HILL NURSING CENTER INC 927 COOPER RD

255273 FOREST HILL NURSING CENTER INC 927 COOPER RD
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JACKSON MS 39212 (601) 372-0141 05/07/2009 06/20/2009

JACKSON MS 39212 (601) 372-0141 07/21/2011 08/19/2011

JACKSON MS 39212 (601) 372-0141 05/07/2009 06/20/2009

JACKSON MS 39212 (601) 372-0141 05/07/2009 06/20/2009

JACKSON MS 39212 (601) 372-0141 07/20/2011 08/19/2011

JACKSON MS 39212 (601) 372-0141 05/07/2009 06/20/2009

JACKSON MS 39212 (601) 372-0141 06/03/2010 07/18/2010

JACKSON MS 39212 (601) 372-0141 06/03/2010 07/18/2010

Page 19774 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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needs and preferences of each
resident.

harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide routine and 24-hour
emergency dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Completely assess the resident
at least every twelve months.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

Widespread Potential for minimal harm

Provide housekeeping and Pattern Minimal harm or potential for actual
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255273 FOREST HILL NURSING CENTER INC 927 COOPER RD

255273 FOREST HILL NURSING CENTER INC 927 COOPER RD

255273 FOREST HILL NURSING CENTER INC 927 COOPER RD

255273 FOREST HILL NURSING CENTER INC 927 COOPER RD

255273 FOREST HILL NURSING CENTER INC 927 COOPER RD

255273 FOREST HILL NURSING CENTER INC 927 COOPER RD

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY
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JACKSON MS 39212 (601) 372-0141 07/18/2010

JACKSON MS 39212 (601) 372-0141 06/03/2010 07/18/2010

JACKSON MS 39212 (601) 372-0141 07/20/2011 08/19/2011

JACKSON MS 39212 (601) 372-0141 07/20/2011 08/19/2011

JACKSON MS 39212 (601) 372-0141 07/20/2011 08/19/2011

JACKSON MS 39212 (601) 372-0141 07/21/2011 08/19/2011

RIDGELAND MS 39157 (601) 853-0415 06/19/2009 07/15/2009

RIDGELAND MS 39157 (601) 853-0415 06/19/2009 07/15/2009

RIDGELAND MS 39157 (601) 853-0415 06/19/2009 07/15/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Employ qualified full-time, part-
time or consultant professionals
that must be licensed, certified, or
registered staff to give needed
services.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY
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RIDGELAND MS 39157 (601) 853-0415 05/20/2010 07/02/2010

RIDGELAND MS 39157 (601) 853-0415 05/20/2010 05/21/2010

RIDGELAND MS 39157 (601) 853-0415 08/02/2011 08/24/2011

RIDGELAND MS 39157 (601) 853-0415 08/04/2011 09/12/2011

RIDGELAND MS 39157 (601) 853-0415 06/19/2009 07/15/2009

RIDGELAND MS 39157 (601) 853-0415 06/19/2009 07/15/2009

RIDGELAND MS 39157 (601) 853-0415 06/19/2009 07/15/2009
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
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RIDGELAND MS 39157 (601) 853-0415 06/19/2009 07/15/2009

RIDGELAND MS 39157 (601) 853-0415 05/19/2010 06/14/2010

RIDGELAND MS 39157 (601) 853-0415 05/20/2010 05/21/2010

RIDGELAND MS 39157 (601) 853-0415 05/20/2010 05/21/2010

RIDGELAND MS 39157 (601) 853-0415 05/20/2010 06/15/2010

RIDGELAND MS 39157 (601) 853-0415 08/04/2011 09/12/2011

RIDGELAND MS 39157 (601) 853-0415 08/04/2011 09/12/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY
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RIDGELAND MS 39157 (601) 853-0415 08/04/2011 09/12/2011

RIDGELAND MS 39157 (601) 853-0415 06/19/2009 07/15/2009

RIDGELAND MS 39157 (601) 853-0415 06/19/2009 07/15/2009

RIDGELAND MS 39157 (601) 853-0415 05/20/2010 05/21/2010

RIDGELAND MS 39157 (601) 853-0415 05/20/2010 05/21/2010

RIDGELAND MS 39157 (601) 853-0415 08/04/2011 09/12/2011

RIDGELAND MS 39157 (601) 853-0415 08/04/2011 09/12/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Widespread Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Widespread Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a

Isolated Minimal harm or potential for actual
harm
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255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY
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RIDGELAND MS 39157 (601) 853-0415 08/04/2011 09/12/2011

RIDGELAND MS 39157 (601) 853-0415 06/19/2009 07/15/2009

RIDGELAND MS 39157 (601) 853-0415 06/19/2009 07/15/2009

RIDGELAND MS 39157 (601) 853-0415 06/19/2009 07/15/2009

RIDGELAND MS 39157 (601) 853-0415 06/19/2009 07/15/2009

RIDGELAND MS 39157 (601) 853-0415 05/20/2010 06/15/2010

RIDGELAND MS 39157 (601) 853-0415 05/20/2010 05/21/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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qualified health professional.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
proper treatment and assistive
devices to maintain their vision
and hearing.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255275 MAGNOLIA SENIOR CARE, LLC 3701 PETER QUINN
DRIVE

255275 MAGNOLIA SENIOR CARE, LLC 3701 PETER QUINN
DRIVE

255275 MAGNOLIA SENIOR CARE, LLC 3701 PETER QUINN
DRIVE

255275 MAGNOLIA SENIOR CARE, LLC 3701 PETER QUINN
DRIVE

255275 MAGNOLIA SENIOR CARE, LLC 3701 PETER QUINN
DRIVE

255275 MAGNOLIA SENIOR CARE, LLC 3701 PETER QUINN
DRIVE

255275 MAGNOLIA SENIOR CARE, LLC 3701 PETER QUINN
DRIVE

255275 MAGNOLIA SENIOR CARE, LLC 3701 PETER QUINN
DRIVE
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RIDGELAND MS 39157 (601) 853-0415 08/02/2011 08/24/2011

JACKSON MS 39213 (601) 366-1712 06/10/2009 07/15/2009

JACKSON MS 39213 (601) 366-1712 06/11/2009 07/15/2009

JACKSON MS 39213 (601) 366-1712 06/11/2009 07/15/2009

JACKSON MS 39213 (601) 366-1712 06/11/2009 07/15/2009

JACKSON MS 39213 (601) 366-1712 04/21/2011 05/16/2011

JACKSON MS 39213 (601) 366-1712 04/21/2011 05/16/2011

JACKSON MS 39213 (601) 366-1712 06/11/2009 07/15/2009

JACKSON MS 39213 (601) 366-1712 06/11/2009 07/15/2009
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Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Widespread Potential for minimal harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Ensure that all nurse aids who
have worked less than 4 months
are enrolled in appropriate
training or have been deemed

Isolated Minimal harm or potential for actual
harm
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255275 MAGNOLIA SENIOR CARE, LLC 3701 PETER QUINN
DRIVE

255275 MAGNOLIA SENIOR CARE, LLC 3701 PETER QUINN
DRIVE

255275 MAGNOLIA SENIOR CARE, LLC 3701 PETER QUINN
DRIVE

255275 MAGNOLIA SENIOR CARE, LLC 3701 PETER QUINN
DRIVE

255275 MAGNOLIA SENIOR CARE, LLC 3701 PETER QUINN
DRIVE

255275 MAGNOLIA SENIOR CARE, LLC 3701 PETER QUINN
DRIVE

255275 MAGNOLIA SENIOR CARE, LLC 3701 PETER QUINN
DRIVE
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JACKSON MS 39213 (601) 366-1712 05/27/2010 06/11/2010

JACKSON MS 39213 (601) 366-1712 04/21/2011 05/16/2011

JACKSON MS 39213 (601) 366-1712 06/11/2009 07/15/2009

JACKSON MS 39213 (601) 366-1712 06/11/2009 07/15/2009

JACKSON MS 39213 (601) 366-1712 06/11/2009 07/15/2009

JACKSON MS 39213 (601) 366-1712 06/11/2009 07/15/2009

JACKSON MS 39213 (601) 366-1712 04/19/2011 05/16/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies
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training or have been deemed
competent to provide nursing and
nursing related services.

portable fire extinguishers. Widespread Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Completely assess the resident
at least every twelve months.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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255275 MAGNOLIA SENIOR CARE, LLC 3701 PETER QUINN
DRIVE

255276 BELHAVEN SENIOR CARE, LLC 1004 NORTH ST

255276 BELHAVEN SENIOR CARE, LLC 1004 NORTH ST

255276 BELHAVEN SENIOR CARE, LLC 1004 NORTH ST

255276 BELHAVEN SENIOR CARE, LLC 1004 NORTH ST

255276 BELHAVEN SENIOR CARE, LLC 1004 NORTH ST
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JACKSON MS 39213 (601) 366-1712 04/21/2011 05/16/2011

JACKSON MS 39202 (601) 355-0763 03/06/2009 04/01/2009

JACKSON MS 39202 (601) 355-0763 03/06/2009 04/01/2009

JACKSON MS 39202 (601) 355-0763 03/03/2011 03/24/2011

JACKSON MS 39202 (601) 355-0763 03/06/2009 04/01/2009

JACKSON MS 39202 (601) 355-0763 02/11/2010 03/24/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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255276 BELHAVEN SENIOR CARE, LLC 1004 NORTH ST

255276 BELHAVEN SENIOR CARE, LLC 1004 NORTH ST

255276 BELHAVEN SENIOR CARE, LLC 1004 NORTH ST

255276 BELHAVEN SENIOR CARE, LLC 1004 NORTH ST

255276 BELHAVEN SENIOR CARE, LLC 1004 NORTH ST

255276 BELHAVEN SENIOR CARE, LLC 1004 NORTH ST

255276 BELHAVEN SENIOR CARE, LLC 1004 NORTH ST
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JACKSON MS 39202 (601) 355-0763 02/11/2010 03/24/2010

JACKSON MS 39202 (601) 355-0763 03/06/2009 04/01/2009

JACKSON MS 39202 (601) 355-0763 03/06/2009 04/01/2009

JACKSON MS 39202 (601) 355-0763 02/11/2010 03/24/2010

JACKSON MS 39202 (601) 355-0763 02/09/2010 03/04/2010

JACKSON MS 39202 (601) 355-0763 02/09/2010 03/04/2010

JACKSON MS 39202 (601) 355-0763 02/11/2010 03/24/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Page 19811 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident remains
under the care of a doctor.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible

Isolated Minimal harm or potential for actual
harm
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255276 BELHAVEN SENIOR CARE, LLC 1004 NORTH ST

255276 BELHAVEN SENIOR CARE, LLC 1004 NORTH ST

255277 GREENE RURAL HEALTH CENTER 1017 JACKSON
STREET

255277 GREENE RURAL HEALTH CENTER 1017 JACKSON
STREET

255277 GREENE RURAL HEALTH CENTER 1017 JACKSON
STREET

255277 GREENE RURAL HEALTH CENTER 1017 JACKSON
STREET

255277 GREENE RURAL HEALTH CENTER 1017 JACKSON
STREET

255277 GREENE RURAL HEALTH CENTER 1017 JACKSON
STREET
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JACKSON MS 39202 (601) 355-0763 03/02/2011 03/24/2011

JACKSON MS 39202 (601) 355-0763 03/03/2011 03/24/2011

LEAKESVILLE MS 39451 (601) 394-2371 04/09/2009 04/30/2009

LEAKESVILLE MS 39451 (601) 394-2371 04/10/2009 05/15/2009

LEAKESVILLE MS 39451 (601) 394-2371 04/10/2009 04/23/2009

LEAKESVILLE MS 39451 (601) 394-2371 04/10/2009 05/15/2009

LEAKESVILLE MS 39451 (601) 394-2371 04/10/2009 05/15/2009

LEAKESVILLE MS 39451 (601) 394-2371 03/25/2010 04/06/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies
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quality of life.

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm
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255277 GREENE RURAL HEALTH CENTER 1017 JACKSON
STREET

255277 GREENE RURAL HEALTH CENTER 1017 JACKSON
STREET

255277 GREENE RURAL HEALTH CENTER 1017 JACKSON
STREET

255278 HILLCREST NURSING CENTER, LLC 1401 FIRST AVENUE
NORTHEAST

255278 HILLCREST NURSING CENTER, LLC 1401 FIRST AVENUE
NORTHEAST

255278 HILLCREST NURSING CENTER, LLC 1401 FIRST AVENUE
NORTHEAST
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LEAKESVILLE MS 39451 (601) 394-2371 05/06/2011 05/25/2011

LEAKESVILLE MS 39451 (601) 394-2371 03/25/2010 04/30/2010

LEAKESVILLE MS 39451 (601) 394-2371 03/25/2010 04/30/2010

MAGEE MS 39111 (601) 849-0384 11/21/2008 01/05/2009

MAGEE MS 39111 (601) 849-0384 11/21/2008 01/05/2009

MAGEE MS 39111 (601) 849-0384 11/04/2010 11/26/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and

Widespread Potential for minimal harm
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255278 HILLCREST NURSING CENTER, LLC 1401 FIRST AVENUE
NORTHEAST

255278 HILLCREST NURSING CENTER, LLC 1401 FIRST AVENUE
NORTHEAST

255278 HILLCREST NURSING CENTER, LLC 1401 FIRST AVENUE
NORTHEAST

255278 HILLCREST NURSING CENTER, LLC 1401 FIRST AVENUE
NORTHEAST

255278 HILLCREST NURSING CENTER, LLC 1401 FIRST AVENUE
NORTHEAST

255278 HILLCREST NURSING CENTER, LLC 1401 FIRST AVENUE
NORTHEAST

255278 HILLCREST NURSING CENTER, LLC 1401 FIRST AVENUE
NORTHEAST

255278 HILLCREST NURSING CENTER, LLC 1401 FIRST AVENUE
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MAGEE MS 39111 (601) 849-0384 11/04/2010 12/17/2010

MAGEE MS 39111 (601) 849-0384 11/04/2010 11/26/2010

MAGEE MS 39111 (601) 849-0384 11/21/2008 01/05/2009

MAGEE MS 39111 (601) 849-0384 11/21/2008 01/05/2009

MAGEE MS 39111 (601) 849-0384 11/21/2008 01/05/2009

MAGEE MS 39111 (601) 849-0384 11/02/2010 12/17/2010

MAGEE MS 39111 (601) 849-0384 11/02/2010 12/17/2010

MAGEE MS 39111 (601) 849-0384 11/04/2010 11/12/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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reprisal, and as a citizen or
resident of the United States.

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a Pattern Minimal harm or potential for actual
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255278 HILLCREST NURSING CENTER, LLC 1401 FIRST AVENUE
NORTHEAST

255278 HILLCREST NURSING CENTER, LLC 1401 FIRST AVENUE
NORTHEAST

255278 HILLCREST NURSING CENTER, LLC 1401 FIRST AVENUE
NORTHEAST

255278 HILLCREST NURSING CENTER, LLC 1401 FIRST AVENUE
NORTHEAST

255278 HILLCREST NURSING CENTER, LLC 1401 FIRST AVENUE
NORTHEAST

255278 HILLCREST NURSING CENTER, LLC 1401 FIRST AVENUE
NORTHEAST

255278 HILLCREST NURSING CENTER, LLC 1401 FIRST AVENUE
NORTHEAST
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MAGEE MS 39111 (601) 849-0384 11/12/2010

MAGEE MS 39111 (601) 849-0384 11/04/2010 11/12/2010

MAGEE MS 39111 (601) 849-0384 11/04/2010 11/27/2010

MAGEE MS 39111 (601) 849-0384 11/21/2008 01/05/2009

MAGEE MS 39111 (601) 849-0384 11/04/2010 11/22/2010

MAGEE MS 39111 (601) 849-0384 11/04/2010 11/26/2010

MAGEE MS 39111 (601) 849-0384 11/21/2008 01/05/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible

Isolated Minimal harm or potential for actual
harm
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255278 HILLCREST NURSING CENTER, LLC 1401 FIRST AVENUE
NORTHEAST

255278 HILLCREST NURSING CENTER, LLC 1401 FIRST AVENUE
NORTHEAST

255278 HILLCREST NURSING CENTER, LLC 1401 FIRST AVENUE
NORTHEAST

255278 HILLCREST NURSING CENTER, LLC 1401 FIRST AVENUE
NORTHEAST

255279 SARDIS COMMUNITY  NH 613 EAST LEE STREET

255279 SARDIS COMMUNITY  NH 613 EAST LEE STREET

255279 SARDIS COMMUNITY  NH 613 EAST LEE STREET

255279 SARDIS COMMUNITY  NH 613 EAST LEE STREET
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MAGEE MS 39111 (601) 849-0384 12/09/2009 12/31/2009

MAGEE MS 39111 (601) 849-0384 11/04/2010 11/12/2010

MAGEE MS 39111 (601) 849-0384 11/04/2010 11/27/2010

MAGEE MS 39111 (601) 849-0384 11/04/2010 11/12/2010

SARDIS MS 38666 (662) 487-2720 03/04/2009 03/04/2009

SARDIS MS 38666 (662) 487-2720 03/06/2009 03/07/2009

SARDIS MS 38666 (662) 487-2720 02/11/2010 03/28/2010

SARDIS MS 38666 (662) 487-2720 03/23/2011 05/07/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Page 19831 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



quality of life.

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

properly sized and located linen
or trash receptacles.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm
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255279 SARDIS COMMUNITY  NH 613 EAST LEE STREET

255279 SARDIS COMMUNITY  NH 613 EAST LEE STREET

255279 SARDIS COMMUNITY  NH 613 EAST LEE STREET

255279 SARDIS COMMUNITY  NH 613 EAST LEE STREET

255279 SARDIS COMMUNITY  NH 613 EAST LEE STREET

255279 SARDIS COMMUNITY  NH 613 EAST LEE STREET

255279 SARDIS COMMUNITY  NH 613 EAST LEE STREET
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SARDIS MS 38666 (662) 487-2720 03/06/2009 03/25/2009

SARDIS MS 38666 (662) 487-2720 03/06/2009 03/26/2009

SARDIS MS 38666 (662) 487-2720 02/11/2010 03/28/2010

SARDIS MS 38666 (662) 487-2720 02/11/2010 03/28/2010

SARDIS MS 38666 (662) 487-2720 03/23/2011 05/07/2011

SARDIS MS 38666 (662) 487-2720 03/06/2009 03/25/2009

SARDIS MS 38666 (662) 487-2720 03/06/2009 03/07/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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block smoke. harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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255279 SARDIS COMMUNITY  NH 613 EAST LEE STREET

255279 SARDIS COMMUNITY  NH 613 EAST LEE STREET

255279 SARDIS COMMUNITY  NH 613 EAST LEE STREET

255279 SARDIS COMMUNITY  NH 613 EAST LEE STREET

255279 SARDIS COMMUNITY  NH 613 EAST LEE STREET

255279 SARDIS COMMUNITY  NH 613 EAST LEE STREET

255279 SARDIS COMMUNITY  NH 613 EAST LEE STREET
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SARDIS MS 38666 (662) 487-2720 02/09/2010 02/12/2010

SARDIS MS 38666 (662) 487-2720 03/23/2011 05/07/2011

SARDIS MS 38666 (662) 487-2720 03/23/2011 05/07/2011

SARDIS MS 38666 (662) 487-2720 03/04/2009 04/09/2009

SARDIS MS 38666 (662) 487-2720 03/06/2009 03/09/2009

SARDIS MS 38666 (662) 487-2720 03/06/2009 03/26/2009

SARDIS MS 38666 (662) 487-2720 03/06/2009 03/09/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Pattern Minimal harm or potential for actual
harm
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255279 SARDIS COMMUNITY  NH 613 EAST LEE STREET

255279 SARDIS COMMUNITY  NH 613 EAST LEE STREET

255279 SARDIS COMMUNITY  NH 613 EAST LEE STREET

255279 SARDIS COMMUNITY  NH 613 EAST LEE STREET

255280 CAMELLIA ESTATES 1714 WHITE STREET

255280 CAMELLIA ESTATES 1714 WHITE STREET

255280 CAMELLIA ESTATES 1714 WHITE STREET
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SARDIS MS 38666 (662) 487-2720 02/11/2010 03/28/2010

SARDIS MS 38666 (662) 487-2720 03/23/2011 05/07/2011

SARDIS MS 38666 (662) 487-2720 03/23/2011 05/07/2011

SARDIS MS 38666 (662) 487-2720 03/23/2011 05/07/2011

MCCOMB MS 39648 (601) 250-0066 01/05/2011 01/27/2011

MCCOMB MS 39648 (601) 250-0066 12/21/2011 01/20/2012

MCCOMB MS 39648 (601) 250-0066 01/05/2011 01/27/2011
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Health Mistreatment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoking Regulations Deficiencies
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skills, if possible.

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm
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255280 CAMELLIA ESTATES 1714 WHITE STREET

255280 CAMELLIA ESTATES 1714 WHITE STREET

255280 CAMELLIA ESTATES 1714 WHITE STREET

255280 CAMELLIA ESTATES 1714 WHITE STREET

255280 CAMELLIA ESTATES 1714 WHITE STREET

255280 CAMELLIA ESTATES 1714 WHITE STREET

255280 CAMELLIA ESTATES 1714 WHITE STREET
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MCCOMB MS 39648 (601) 250-0066 01/07/2011 01/24/2011

MCCOMB MS 39648 (601) 250-0066 12/20/2011 01/20/2012

MCCOMB MS 39648 (601) 250-0066 11/12/2009 12/03/2009

MCCOMB MS 39648 (601) 250-0066 11/12/2009 12/03/2009

MCCOMB MS 39648 (601) 250-0066 01/07/2011 01/24/2011

MCCOMB MS 39648 (601) 250-0066 01/07/2011 01/24/2011

MCCOMB MS 39648 (601) 250-0066 01/07/2011 01/17/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Isolated Minimal harm or potential for actual
harm

Page 19848 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



255280 CAMELLIA ESTATES 1714 WHITE STREET

255280 CAMELLIA ESTATES 1714 WHITE STREET

255281 LANDMARK OF DESOTO 3068 NAIL ROAD
WEST

255281 LANDMARK OF DESOTO 3068 NAIL ROAD
WEST

255281 LANDMARK OF DESOTO 3068 NAIL ROAD
WEST

255281 LANDMARK OF DESOTO 3068 NAIL ROAD
WEST

255281 LANDMARK OF DESOTO 3068 NAIL ROAD
WEST

255281 LANDMARK OF DESOTO 3068 NAIL ROAD
WEST
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MCCOMB MS 39648 (601) 250-0066 12/20/2011 01/20/2012

MCCOMB MS 39648 (601) 250-0066 12/20/2011 01/20/2012

HORN LAKE MS 38637 (662) 280-1219 06/04/2009 06/30/2009

HORN LAKE MS 38637 (662) 280-1219 07/09/2010 07/30/2010

HORN LAKE MS 38637 (662) 280-1219 09/09/2011 09/23/2011

HORN LAKE MS 38637 (662) 280-1219 06/04/2009 07/03/2009

HORN LAKE MS 38637 (662) 280-1219 09/08/2011 09/09/2011

HORN LAKE MS 38637 (662) 280-1219 09/09/2011 09/23/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies
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spreading.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Immediate jeopardy to resident health or
safety

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Pattern Immediate jeopardy to resident health or
safety
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255281 LANDMARK OF DESOTO 3068 NAIL ROAD
WEST

255281 LANDMARK OF DESOTO 3068 NAIL ROAD
WEST

255281 LANDMARK OF DESOTO 3068 NAIL ROAD
WEST

255281 LANDMARK OF DESOTO 3068 NAIL ROAD
WEST

255281 LANDMARK OF DESOTO 3068 NAIL ROAD
WEST

255281 LANDMARK OF DESOTO 3068 NAIL ROAD
WEST

255281 LANDMARK OF DESOTO 3068 NAIL ROAD
WEST

255281 LANDMARK OF DESOTO 3068 NAIL ROAD
WEST
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HORN LAKE MS 38637 (662) 280-1219 06/04/2009 07/03/2009

HORN LAKE MS 38637 (662) 280-1219 06/04/2009 07/03/2009

HORN LAKE MS 38637 (662) 280-1219 06/04/2009 06/30/2009

HORN LAKE MS 38637 (662) 280-1219 06/04/2009 07/03/2009

HORN LAKE MS 38637 (662) 280-1219 07/09/2010 07/30/2010

HORN LAKE MS 38637 (662) 280-1219 07/09/2010 07/30/2010

HORN LAKE MS 38637 (662) 280-1219 09/08/2011 09/12/2011

HORN LAKE MS 38637 (662) 280-1219 06/04/2009 06/30/2009
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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of each resident .

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm
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255281 LANDMARK OF DESOTO 3068 NAIL ROAD
WEST

255281 LANDMARK OF DESOTO 3068 NAIL ROAD
WEST

255282 CLINTON HEALTHCARE LLC - SNF 1251 PINEHAVEN
ROAD

255282 CLINTON HEALTHCARE LLC - SNF 1251 PINEHAVEN
ROAD

255282 CLINTON HEALTHCARE LLC - SNF 1251 PINEHAVEN
ROAD

255282 CLINTON HEALTHCARE LLC - SNF 1251 PINEHAVEN
ROAD

255282 CLINTON HEALTHCARE LLC - SNF 1251 PINEHAVEN
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HORN LAKE MS 38637 (662) 280-1219 06/04/2009 07/03/2009

HORN LAKE MS 38637 (662) 280-1219 09/09/2011 09/23/2011

CLINTON MS 39056 (601) 924-2996 12/08/2008 01/25/2009

CLINTON MS 39056 (601) 924-2996 12/11/2008 01/25/2009

CLINTON MS 39056 (601) 924-2996 01/28/2010 03/14/2010

CLINTON MS 39056 (601) 924-2996 03/31/2011 05/15/2011

CLINTON MS 39056 (601) 924-2996 12/11/2008 01/25/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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etc.)  that affect the resident.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Immediate jeopardy to resident health or
safety

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor Isolated Minimal harm or potential for actual
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ROAD

255282 CLINTON HEALTHCARE LLC - SNF 1251 PINEHAVEN
ROAD

255282 CLINTON HEALTHCARE LLC - SNF 1251 PINEHAVEN
ROAD

255282 CLINTON HEALTHCARE LLC - SNF 1251 PINEHAVEN
ROAD

255282 CLINTON HEALTHCARE LLC - SNF 1251 PINEHAVEN
ROAD

255282 CLINTON HEALTHCARE LLC - SNF 1251 PINEHAVEN
ROAD

255282 CLINTON HEALTHCARE LLC - SNF 1251 PINEHAVEN
ROAD

255282 CLINTON HEALTHCARE LLC - SNF 1251 PINEHAVEN
ROAD
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CLINTON MS 39056 (601) 924-2996 01/25/2010 03/14/2010

CLINTON MS 39056 (601) 924-2996 01/28/2010 03/14/2010

CLINTON MS 39056 (601) 924-2996 01/28/2010 03/14/2010

CLINTON MS 39056 (601) 924-2996 03/29/2011 05/01/2011

CLINTON MS 39056 (601) 924-2996 03/29/2011 05/01/2011

CLINTON MS 39056 (601) 924-2996 01/28/2010 03/14/2010

CLINTON MS 39056 (601) 924-2996 12/11/2008 01/25/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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the results of lab tests. harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner

Isolated Minimal harm or potential for actual
harm
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255282 CLINTON HEALTHCARE LLC - SNF 1251 PINEHAVEN
ROAD

255283 VAIDEN COMMUNITY LIVING CENTER 868 MULBERRY
STREET

255283 VAIDEN COMMUNITY LIVING CENTER 868 MULBERRY
STREET

255283 VAIDEN COMMUNITY LIVING CENTER 868 MULBERRY
STREET

255283 VAIDEN COMMUNITY LIVING CENTER 868 MULBERRY
STREET

255283 VAIDEN COMMUNITY LIVING CENTER 868 MULBERRY
STREET

255283 VAIDEN COMMUNITY LIVING CENTER 868 MULBERRY
STREET
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CLINTON MS 39056 (601) 924-2996 01/28/2010 03/14/2010

VAIDEN MS 39176 (662) 464-7714 06/24/2009 06/29/2009

VAIDEN MS 39176 (662) 464-7714 05/06/2010 06/06/2010

VAIDEN MS 39176 (662) 464-7714 06/02/2011 07/02/2011

VAIDEN MS 39176 (662) 464-7714 06/02/2011 07/02/2011

VAIDEN MS 39176 (662) 464-7714 06/02/2011 07/02/2011

VAIDEN MS 39176 (662) 464-7714 06/02/2011 07/02/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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to meet the needs of residents.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or

Isolated Minimal harm or potential for actual
harm
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255283 VAIDEN COMMUNITY LIVING CENTER 868 MULBERRY
STREET

255283 VAIDEN COMMUNITY LIVING CENTER 868 MULBERRY
STREET

255283 VAIDEN COMMUNITY LIVING CENTER 868 MULBERRY
STREET

255283 VAIDEN COMMUNITY LIVING CENTER 868 MULBERRY
STREET

255283 VAIDEN COMMUNITY LIVING CENTER 868 MULBERRY
STREET

255283 VAIDEN COMMUNITY LIVING CENTER 868 MULBERRY
STREET

255283 VAIDEN COMMUNITY LIVING CENTER 868 MULBERRY
STREET
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VAIDEN MS 39176 (662) 464-7714 06/02/2011 07/02/2011

VAIDEN MS 39176 (662) 464-7714 06/24/2009 06/29/2009

VAIDEN MS 39176 (662) 464-7714 05/07/2010 06/06/2010

VAIDEN MS 39176 (662) 464-7714 06/02/2011 07/02/2011

VAIDEN MS 39176 (662) 464-7714 06/02/2011 07/02/2011

VAIDEN MS 39176 (662) 464-7714 05/07/2010 06/06/2010

VAIDEN MS 39176 (662) 464-7714 05/07/2010 06/06/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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mistreatment of residents.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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255284 HERITAGE HOUSE NURSING CENTER 3103 WISCONSIN
AVENUE

255284 HERITAGE HOUSE NURSING CENTER 3103 WISCONSIN
AVENUE

255284 HERITAGE HOUSE NURSING CENTER 3103 WISCONSIN
AVENUE

255284 HERITAGE HOUSE NURSING CENTER 3103 WISCONSIN
AVENUE

255284 HERITAGE HOUSE NURSING CENTER 3103 WISCONSIN
AVENUE

255284 HERITAGE HOUSE NURSING CENTER 3103 WISCONSIN
AVENUE

255284 HERITAGE HOUSE NURSING CENTER 3103 WISCONSIN

Page 19873 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



V'BURG MS 39180 (601) 638-1514 02/23/2010 02/26/2010

V'BURG MS 39180 (601) 638-1514 02/24/2010 03/18/2010

V'BURG MS 39180 (601) 638-1514 02/24/2010 04/01/2010

V'BURG MS 39180 (601) 638-1514 02/24/2010 03/15/2010

V'BURG MS 39180 (601) 638-1514 03/15/2011 03/25/2011

V'BURG MS 39180 (601) 638-1514 03/16/2011 04/09/2011

V'BURG MS 39180 (601) 638-1514 03/12/2009 04/24/2009
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Fire Safety Hazardous Area Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Provide care for residents in a Isolated Minimal harm or potential for actual

Page 19876 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



AVENUE

255284 HERITAGE HOUSE NURSING CENTER 3103 WISCONSIN
AVENUE

255284 HERITAGE HOUSE NURSING CENTER 3103 WISCONSIN
AVENUE

255284 HERITAGE HOUSE NURSING CENTER 3103 WISCONSIN
AVENUE

255284 HERITAGE HOUSE NURSING CENTER 3103 WISCONSIN
AVENUE

255284 HERITAGE HOUSE NURSING CENTER 3103 WISCONSIN
AVENUE

255284 HERITAGE HOUSE NURSING CENTER 3103 WISCONSIN
AVENUE

255284 HERITAGE HOUSE NURSING CENTER 3103 WISCONSIN
AVENUE

255284 HERITAGE HOUSE NURSING CENTER 3103 WISCONSIN
AVENUE
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V'BURG MS 39180 (601) 638-1514 03/12/2009 04/24/2009

V'BURG MS 39180 (601) 638-1514 03/12/2009 04/24/2009

V'BURG MS 39180 (601) 638-1514 02/24/2010 04/10/2010

V'BURG MS 39180 (601) 638-1514 02/24/2010 03/15/2010

V'BURG MS 39180 (601) 638-1514 03/16/2011 04/05/2011

V'BURG MS 39180 (601) 638-1514 03/12/2009 04/24/2009

V'BURG MS 39180 (601) 638-1514 02/24/2010 04/10/2010

V'BURG MS 39180 (601) 638-1514 03/16/2011 04/21/2011
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Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm

Page 19880 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



AVENUE

255284 HERITAGE HOUSE NURSING CENTER 3103 WISCONSIN
AVENUE

255284 HERITAGE HOUSE NURSING CENTER 3103 WISCONSIN
AVENUE

255284 HERITAGE HOUSE NURSING CENTER 3103 WISCONSIN
AVENUE

255284 HERITAGE HOUSE NURSING CENTER 3103 WISCONSIN
AVENUE

255284 HERITAGE HOUSE NURSING CENTER 3103 WISCONSIN
AVENUE

255285 COMMUNITY PLACE 1129 LANGLEY AVE

255285 COMMUNITY PLACE 1129 LANGLEY AVE
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V'BURG MS 39180 (601) 638-1514 03/11/2009 04/24/2009

V'BURG MS 39180 (601) 638-1514 03/12/2009 04/24/2009

V'BURG MS 39180 (601) 638-1514 02/24/2010 04/01/2010

V'BURG MS 39180 (601) 638-1514 02/24/2010 04/01/2010

V'BURG MS 39180 (601) 638-1514 03/16/2011 04/21/2011

JACKSON MS 39204 (601) 355-0617 11/25/2009 11/30/2009

JACKSON MS 39204 (601) 355-0617 11/03/2011 12/18/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Page 19883 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



the nursing facility meet
professional standards of quality.

harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Widespread Minimal harm or potential for actual
harm
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255285 COMMUNITY PLACE 1129 LANGLEY AVE

255285 COMMUNITY PLACE 1129 LANGLEY AVE

255285 COMMUNITY PLACE 1129 LANGLEY AVE

255285 COMMUNITY PLACE 1129 LANGLEY AVE

255285 COMMUNITY PLACE 1129 LANGLEY AVE

255285 COMMUNITY PLACE 1129 LANGLEY AVE
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JACKSON MS 39204 (601) 355-0617 11/03/2011 12/18/2011

JACKSON MS 39204 (601) 355-0617 11/25/2009 11/30/2009

JACKSON MS 39204 (601) 355-0617 11/03/2011 12/18/2011

JACKSON MS 39204 (601) 355-0617 11/03/2011 12/18/2011

JACKSON MS 39204 (601) 355-0617 11/01/2011 12/18/2011

JACKSON MS 39204 (601) 355-0617 11/03/2011 12/18/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies
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money which is deposited with
the nursing home.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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255286 PINEVIEW HEALTH CARE CENTER 1304 WALNUT ST

255286 PINEVIEW HEALTH CARE CENTER 1304 WALNUT ST

255286 PINEVIEW HEALTH CARE CENTER 1304 WALNUT ST

255286 PINEVIEW HEALTH CARE CENTER 1304 WALNUT ST

255286 PINEVIEW HEALTH CARE CENTER 1304 WALNUT ST

255286 PINEVIEW HEALTH CARE CENTER 1304 WALNUT ST

255287 DIXIE WHITE HOUSE NURSING HOME 538 MENGE AVENUE

255287 DIXIE WHITE HOUSE NURSING HOME 538 MENGE AVENUE
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WAYNESBORO MS 39367 (601) 735-9025 02/12/2009 02/24/2009

WAYNESBORO MS 39367 (601) 735-9025 01/26/2010 02/19/2010

WAYNESBORO MS 39367 (601) 735-9025 03/23/2011 03/23/2011

WAYNESBORO MS 39367 (601) 735-9025 02/12/2009 02/24/2009

WAYNESBORO MS 39367 (601) 735-9025 01/28/2010 02/19/2010

WAYNESBORO MS 39367 (601) 735-9025 01/28/2010 02/19/2010

PASS CHRISTIAN MS 39571 (228) 452-4344 04/02/2010 04/23/2010

PASS CHRISTIAN MS 39571 (228) 452-4344 04/02/2010 04/30/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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skills, if possible.

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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255287 DIXIE WHITE HOUSE NURSING HOME 538 MENGE AVENUE

255287 DIXIE WHITE HOUSE NURSING HOME 538 MENGE AVENUE

255287 DIXIE WHITE HOUSE NURSING HOME 538 MENGE AVENUE

255287 DIXIE WHITE HOUSE NURSING HOME 538 MENGE AVENUE

255287 DIXIE WHITE HOUSE NURSING HOME 538 MENGE AVENUE

255287 DIXIE WHITE HOUSE NURSING HOME 538 MENGE AVENUE

255288 LAKESIDE LIVING CENTER 191 HIGHWAY 511
EAST

255288 LAKESIDE LIVING CENTER 191 HIGHWAY 511
EAST

255288 LAKESIDE LIVING CENTER 191 HIGHWAY 511
EAST

Page 19893 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



PASS CHRISTIAN MS 39571 (228) 452-4344 04/02/2010 04/30/2010

PASS CHRISTIAN MS 39571 (228) 452-4344 05/27/2011 06/21/2011

PASS CHRISTIAN MS 39571 (228) 452-4344 05/07/2009 05/27/2009

PASS CHRISTIAN MS 39571 (228) 452-4344 04/02/2010 04/23/2010

PASS CHRISTIAN MS 39571 (228) 452-4344 04/02/2010 04/20/2010

PASS CHRISTIAN MS 39571 (228) 452-4344 05/25/2011 06/21/2011

QUITMAN MS 39355 (601) 776-2141 08/07/2009 09/16/2009

QUITMAN MS 39355 (601) 776-2141 09/29/2010 10/05/2010

QUITMAN MS 39355 (601) 776-2141 09/29/2010 10/27/2010

Page 19894 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Isolated Minimal harm or potential for actual
harm
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EAST

255289 RIVER CHASE VILLAGE 5090 GAUTIER
VANCLEAVE ROAD

255289 RIVER CHASE VILLAGE 5090 GAUTIER
VANCLEAVE ROAD

255289 RIVER CHASE VILLAGE 5090 GAUTIER
VANCLEAVE ROAD

255289 RIVER CHASE VILLAGE 5090 GAUTIER
VANCLEAVE ROAD

255289 RIVER CHASE VILLAGE 5090 GAUTIER
VANCLEAVE ROAD

255289 RIVER CHASE VILLAGE 5090 GAUTIER
VANCLEAVE ROAD
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GAUTIER MS 39553 (228) 522-6700 08/26/2010 09/25/2010

GAUTIER MS 39553 (228) 522-6700 08/26/2010 09/15/2010

GAUTIER MS 39553 (228) 522-6700 07/17/2009 08/27/2009

GAUTIER MS 39553 (228) 522-6700 08/26/2010 09/15/2010

GAUTIER MS 39553 (228) 522-6700 08/26/2010 09/15/2010

GAUTIER MS 39553 (228) 522-6700 09/23/2011 11/03/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and

Isolated Minimal harm or potential for actual
harm
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255289 RIVER CHASE VILLAGE 5090 GAUTIER
VANCLEAVE ROAD

255289 RIVER CHASE VILLAGE 5090 GAUTIER
VANCLEAVE ROAD

255289 RIVER CHASE VILLAGE 5090 GAUTIER
VANCLEAVE ROAD

255289 RIVER CHASE VILLAGE 5090 GAUTIER
VANCLEAVE ROAD

255289 RIVER CHASE VILLAGE 5090 GAUTIER
VANCLEAVE ROAD

255290 DRIFTWOOD NH 1500 BROAD AVENUE

255290 DRIFTWOOD NH 1500 BROAD AVENUE
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GAUTIER MS 39553 (228) 522-6700 09/23/2011 11/03/2011

GAUTIER MS 39553 (228) 522-6700 07/17/2009 08/19/2009

GAUTIER MS 39553 (228) 522-6700 08/26/2010 09/15/2010

GAUTIER MS 39553 (228) 522-6700 08/26/2010 09/21/2010

GAUTIER MS 39553 (228) 522-6700 08/26/2010 09/25/2010

GULFPORT MS 39501 (228) 868-1314 01/23/2009 02/28/2009

GULFPORT MS 39501 (228) 868-1314 01/23/2009 02/28/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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report any irregularities to the
attending doctor.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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255290 DRIFTWOOD NH 1500 BROAD AVENUE

255290 DRIFTWOOD NH 1500 BROAD AVENUE

255290 DRIFTWOOD NH 1500 BROAD AVENUE

255290 DRIFTWOOD NH 1500 BROAD AVENUE

255290 DRIFTWOOD NH 1500 BROAD AVENUE

255290 DRIFTWOOD NH 1500 BROAD AVENUE
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GULFPORT MS 39501 (228) 868-1314 02/11/2010 02/15/2010

GULFPORT MS 39501 (228) 868-1314 04/01/2011 04/28/2011

GULFPORT MS 39501 (228) 868-1314 04/01/2011 04/28/2011

GULFPORT MS 39501 (228) 868-1314 01/22/2009 03/10/2009

GULFPORT MS 39501 (228) 868-1314 01/22/2009 02/26/2009

GULFPORT MS 39501 (228) 868-1314 01/23/2009 02/26/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Widespread Potential for minimal harm

Make sure each resident has 1)
at least one window to the
outside in a room; 2) a room at or
above ground level; 3) adequate
bedding; 4) furniture that meets
the resident's needs; or 5)
adequate closet space.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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255290 DRIFTWOOD NH 1500 BROAD AVENUE

255290 DRIFTWOOD NH 1500 BROAD AVENUE

255290 DRIFTWOOD NH 1500 BROAD AVENUE

255290 DRIFTWOOD NH 1500 BROAD AVENUE

255290 DRIFTWOOD NH 1500 BROAD AVENUE

255290 DRIFTWOOD NH 1500 BROAD AVENUE

255290 DRIFTWOOD NH 1500 BROAD AVENUE

255290 DRIFTWOOD NH 1500 BROAD AVENUE

255290 DRIFTWOOD NH 1500 BROAD AVENUE

255290 DRIFTWOOD NH 1500 BROAD AVENUE
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GULFPORT MS 39501 (228) 868-1314 01/23/2009 02/22/2009

GULFPORT MS 39501 (228) 868-1314 01/23/2009 02/26/2009

GULFPORT MS 39501 (228) 868-1314 03/29/2011 04/28/2011

GULFPORT MS 39501 (228) 868-1314 04/01/2011 04/28/2011

GULFPORT MS 39501 (228) 868-1314 04/01/2011 04/28/2011

GULFPORT MS 39501 (228) 868-1314 04/01/2011 04/28/2011

GULFPORT MS 39501 (228) 868-1314 04/01/2011 04/28/2011

GULFPORT MS 39501 (228) 868-1314 04/01/2011 04/28/2011

GULFPORT MS 39501 (228) 868-1314 04/01/2011 04/28/2011

GULFPORT MS 39501 (228) 868-1314 01/22/2009 03/26/2009
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Check and assess each
resident's assessment at least
every 3 months.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program

Widespread Minimal harm or potential for actual
harm
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255290 DRIFTWOOD NH 1500 BROAD AVENUE

255290 DRIFTWOOD NH 1500 BROAD AVENUE

255290 DRIFTWOOD NH 1500 BROAD AVENUE

255290 DRIFTWOOD NH 1500 BROAD AVENUE

255291 COPIAH LIVING CENTER 806 WEST
GEORGETOWN
STREET

255291 COPIAH LIVING CENTER 806 WEST
GEORGETOWN
STREET

255291 COPIAH LIVING CENTER 806 WEST
GEORGETOWN
STREET
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GULFPORT MS 39501 (228) 868-1314 01/23/2009 03/04/2009

GULFPORT MS 39501 (228) 868-1314 02/11/2010 02/12/2010

GULFPORT MS 39501 (228) 868-1314 04/01/2011 04/28/2011

GULFPORT MS 39501 (228) 868-1314 04/01/2011 04/28/2011

CRYSTAL
SPRINGS

MS 39059 (601) 892-1880 03/19/2009 04/28/2009

CRYSTAL
SPRINGS

MS 39059 (601) 892-1880 04/14/2010 05/07/2010

CRYSTAL
SPRINGS

MS 39059 (601) 892-1880 03/19/2009 04/28/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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maintenance and testing program
for fire alarm systems.

harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Immediate jeopardy to resident health or
safety

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm
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255291 COPIAH LIVING CENTER 806 WEST
GEORGETOWN
STREET

255291 COPIAH LIVING CENTER 806 WEST
GEORGETOWN
STREET

255291 COPIAH LIVING CENTER 806 WEST
GEORGETOWN
STREET

255291 COPIAH LIVING CENTER 806 WEST
GEORGETOWN
STREET

255291 COPIAH LIVING CENTER 806 WEST
GEORGETOWN
STREET

255291 COPIAH LIVING CENTER 806 WEST
GEORGETOWN
STREET

255291 COPIAH LIVING CENTER 806 WEST
GEORGETOWN
STREET
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CRYSTAL
SPRINGS

MS 39059 (601) 892-1880 03/19/2009 04/28/2009

CRYSTAL
SPRINGS

MS 39059 (601) 892-1880 03/19/2009 04/28/2009

CRYSTAL
SPRINGS

MS 39059 (601) 892-1880 03/19/2009 04/28/2009

CRYSTAL
SPRINGS

MS 39059 (601) 892-1880 04/14/2010 05/07/2010

CRYSTAL
SPRINGS

MS 39059 (601) 892-1880 03/19/2009 04/28/2009

CRYSTAL
SPRINGS

MS 39059 (601) 892-1880 04/14/2010 05/07/2010

CRYSTAL
SPRINGS

MS 39059 (601) 892-1880 04/14/2010 05/07/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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255291 COPIAH LIVING CENTER 806 WEST
GEORGETOWN
STREET

255291 COPIAH LIVING CENTER 806 WEST
GEORGETOWN
STREET

255291 COPIAH LIVING CENTER 806 WEST
GEORGETOWN
STREET

255291 COPIAH LIVING CENTER 806 WEST
GEORGETOWN
STREET

255292 LEGACY MANOR NURSING AND
REHABILITATION

1935 NORTH
THEOBOLD
EXTENSION

255292 LEGACY MANOR NURSING AND
REHABILITATION

1935 NORTH
THEOBOLD
EXTENSION

255292 LEGACY MANOR NURSING AND
REHABILITATION

1935 NORTH
THEOBOLD
EXTENSION
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CRYSTAL
SPRINGS

MS 39059 (601) 892-1880 03/19/2009 04/28/2009

CRYSTAL
SPRINGS

MS 39059 (601) 892-1880 06/01/2011 06/07/2011

CRYSTAL
SPRINGS

MS 39059 (601) 892-1880 06/02/2011 06/24/2011

CRYSTAL
SPRINGS

MS 39059 (601) 892-1880 06/02/2011 06/03/2011

GREENVILLE MS 38704 (662) 334-4501 06/30/2009 07/31/2009

GREENVILLE MS 38704 (662) 334-4501 08/05/2011 08/24/2011

GREENVILLE MS 38704 (662) 334-4501 07/02/2009 07/31/2009
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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255292 LEGACY MANOR NURSING AND
REHABILITATION

1935 NORTH
THEOBOLD
EXTENSION

255292 LEGACY MANOR NURSING AND
REHABILITATION

1935 NORTH
THEOBOLD
EXTENSION

255292 LEGACY MANOR NURSING AND
REHABILITATION

1935 NORTH
THEOBOLD
EXTENSION

255292 LEGACY MANOR NURSING AND
REHABILITATION

1935 NORTH
THEOBOLD
EXTENSION

255292 LEGACY MANOR NURSING AND
REHABILITATION

1935 NORTH
THEOBOLD
EXTENSION

255292 LEGACY MANOR NURSING AND
REHABILITATION

1935 NORTH
THEOBOLD
EXTENSION

255292 LEGACY MANOR NURSING AND
REHABILITATION

1935 NORTH
THEOBOLD
EXTENSION

255292 LEGACY MANOR NURSING AND
REHABILITATION

1935 NORTH
THEOBOLD
EXTENSION
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GREENVILLE MS 38704 (662) 334-4501 09/10/2010 10/25/2010

GREENVILLE MS 38704 (662) 334-4501 08/05/2011 08/24/2011

GREENVILLE MS 38704 (662) 334-4501 08/05/2011 08/24/2011

GREENVILLE MS 38704 (662) 334-4501 08/05/2011 08/24/2011

GREENVILLE MS 38704 (662) 334-4501 08/05/2011 08/09/2011

GREENVILLE MS 38704 (662) 334-4501 09/10/2010 10/25/2010

GREENVILLE MS 38704 (662) 334-4501 08/05/2011 09/02/2011

GREENVILLE MS 38704 (662) 334-4501 08/05/2011 08/24/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm
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255292 LEGACY MANOR NURSING AND
REHABILITATION

1935 NORTH
THEOBOLD
EXTENSION

255292 LEGACY MANOR NURSING AND
REHABILITATION

1935 NORTH
THEOBOLD
EXTENSION

255292 LEGACY MANOR NURSING AND
REHABILITATION

1935 NORTH
THEOBOLD
EXTENSION

255292 LEGACY MANOR NURSING AND
REHABILITATION

1935 NORTH
THEOBOLD
EXTENSION

255292 LEGACY MANOR NURSING AND
REHABILITATION

1935 NORTH
THEOBOLD
EXTENSION

255293 SHELBY NURSING AND REHAB CTR 1108 CHURCH
STREET

255293 SHELBY NURSING AND REHAB CTR 1108 CHURCH
STREET
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GREENVILLE MS 38704 (662) 334-4501 07/02/2009 07/31/2009

GREENVILLE MS 38704 (662) 334-4501 07/02/2009 07/31/2009

GREENVILLE MS 38704 (662) 334-4501 09/10/2010 10/25/2010

GREENVILLE MS 38704 (662) 334-4501 09/10/2010 10/25/2010

GREENVILLE MS 38704 (662) 334-4501 08/05/2011 08/24/2011

SHELBY MS 38774 (662) 398-5117 06/05/2009 06/26/2009

SHELBY MS 38774 (662) 398-5117 06/08/2009 06/26/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies
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Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm
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255293 SHELBY NURSING AND REHAB CTR 1108 CHURCH
STREET

255293 SHELBY NURSING AND REHAB CTR 1108 CHURCH
STREET

255293 SHELBY NURSING AND REHAB CTR 1108 CHURCH
STREET

255293 SHELBY NURSING AND REHAB CTR 1108 CHURCH
STREET

255293 SHELBY NURSING AND REHAB CTR 1108 CHURCH
STREET

255293 SHELBY NURSING AND REHAB CTR 1108 CHURCH
STREET

255293 SHELBY NURSING AND REHAB CTR 1108 CHURCH
STREET
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SHELBY MS 38774 (662) 398-5117 07/22/2010 08/24/2010

SHELBY MS 38774 (662) 398-5117 07/22/2010 08/24/2010

SHELBY MS 38774 (662) 398-5117 09/27/2011 11/07/2011

SHELBY MS 38774 (662) 398-5117 06/05/2009 06/26/2009

SHELBY MS 38774 (662) 398-5117 07/22/2010 08/24/2010

SHELBY MS 38774 (662) 398-5117 07/22/2010 08/24/2010

SHELBY MS 38774 (662) 398-5117 07/22/2010 08/24/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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255293 SHELBY NURSING AND REHAB CTR 1108 CHURCH
STREET

255293 SHELBY NURSING AND REHAB CTR 1108 CHURCH
STREET

255293 SHELBY NURSING AND REHAB CTR 1108 CHURCH
STREET

255293 SHELBY NURSING AND REHAB CTR 1108 CHURCH
STREET

255293 SHELBY NURSING AND REHAB CTR 1108 CHURCH
STREET

255293 SHELBY NURSING AND REHAB CTR 1108 CHURCH
STREET

255293 SHELBY NURSING AND REHAB CTR 1108 CHURCH
STREET
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SHELBY MS 38774 (662) 398-5117 09/26/2011 11/07/2011

SHELBY MS 38774 (662) 398-5117 06/05/2009 06/26/2009

SHELBY MS 38774 (662) 398-5117 07/21/2010 08/24/2010

SHELBY MS 38774 (662) 398-5117 07/22/2010 08/24/2010

SHELBY MS 38774 (662) 398-5117 07/22/2010 08/24/2010

SHELBY MS 38774 (662) 398-5117 07/22/2010 08/24/2010

SHELBY MS 38774 (662) 398-5117 07/22/2010 08/24/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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professional standards.

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm
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255293 SHELBY NURSING AND REHAB CTR 1108 CHURCH
STREET

255293 SHELBY NURSING AND REHAB CTR 1108 CHURCH
STREET

255293 SHELBY NURSING AND REHAB CTR 1108 CHURCH
STREET

255293 SHELBY NURSING AND REHAB CTR 1108 CHURCH
STREET

255293 SHELBY NURSING AND REHAB CTR 1108 CHURCH
STREET

255293 SHELBY NURSING AND REHAB CTR 1108 CHURCH
STREET

255293 SHELBY NURSING AND REHAB CTR 1108 CHURCH
STREET
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SHELBY MS 38774 (662) 398-5117 09/27/2011 11/07/2011

SHELBY MS 38774 (662) 398-5117 07/22/2010 08/24/2010

SHELBY MS 38774 (662) 398-5117 07/22/2010 08/24/2010

SHELBY MS 38774 (662) 398-5117 07/22/2010 08/24/2010

SHELBY MS 38774 (662) 398-5117 09/27/2011 11/07/2011

SHELBY MS 38774 (662) 398-5117 09/27/2011 11/07/2011

SHELBY MS 38774 (662) 398-5117 09/27/2011 11/07/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of

Pattern Minimal harm or potential for actual
harm
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255294 GREENBOUGH NURSING CENTER 340 DESOTO AVE
EXTENDED

255294 GREENBOUGH NURSING CENTER 340 DESOTO AVE
EXTENDED

255294 GREENBOUGH NURSING CENTER 340 DESOTO AVE
EXTENDED

255294 GREENBOUGH NURSING CENTER 340 DESOTO AVE
EXTENDED

255294 GREENBOUGH NURSING CENTER 340 DESOTO AVE
EXTENDED

255294 GREENBOUGH NURSING CENTER 340 DESOTO AVE
EXTENDED
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CLARKSDALE MS 38614 (662) 627-3486 08/06/2010 09/13/2010

CLARKSDALE MS 38614 (662) 627-3486 07/10/2009 08/14/2009

CLARKSDALE MS 38614 (662) 627-3486 07/10/2009 08/14/2009

CLARKSDALE MS 38614 (662) 627-3486 07/10/2009 08/14/2009

CLARKSDALE MS 38614 (662) 627-3486 08/06/2010 09/13/2010

CLARKSDALE MS 38614 (662) 627-3486 08/06/2010 09/13/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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action.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Page 19948 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



255294 GREENBOUGH NURSING CENTER 340 DESOTO AVE
EXTENDED

255294 GREENBOUGH NURSING CENTER 340 DESOTO AVE
EXTENDED

255294 GREENBOUGH NURSING CENTER 340 DESOTO AVE
EXTENDED

255294 GREENBOUGH NURSING CENTER 340 DESOTO AVE
EXTENDED

255294 GREENBOUGH NURSING CENTER 340 DESOTO AVE
EXTENDED

255294 GREENBOUGH NURSING CENTER 340 DESOTO AVE
EXTENDED

255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY

255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY
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CLARKSDALE MS 38614 (662) 627-3486 08/06/2010 09/13/2010

CLARKSDALE MS 38614 (662) 627-3486 08/06/2010 09/13/2010

CLARKSDALE MS 38614 (662) 627-3486 09/09/2011 09/23/2011

CLARKSDALE MS 38614 (662) 627-3486 07/10/2009 08/14/2009

CLARKSDALE MS 38614 (662) 627-3486 08/06/2010 09/13/2010

CLARKSDALE MS 38614 (662) 627-3486 09/09/2011 09/23/2011

SOUTHAVEN MS 38671 (662) 349-7500 03/13/2009 04/01/2009

SOUTHAVEN MS 38671 (662) 349-7500 03/13/2009 04/01/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm
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255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY

255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY

255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY

255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY

255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY

255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY

255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY

255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY
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SOUTHAVEN MS 38671 (662) 349-7500 02/05/2010 03/03/2010

SOUTHAVEN MS 38671 (662) 349-7500 02/05/2010 03/08/2010

SOUTHAVEN MS 38671 (662) 349-7500 02/05/2010 03/03/2010

SOUTHAVEN MS 38671 (662) 349-7500 02/05/2010 02/10/2010

SOUTHAVEN MS 38671 (662) 349-7500 03/10/2009 03/11/2009

SOUTHAVEN MS 38671 (662) 349-7500 03/10/2009 04/10/2009

SOUTHAVEN MS 38671 (662) 349-7500 03/13/2009 04/01/2009

SOUTHAVEN MS 38671 (662) 349-7500 03/13/2009 04/01/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY

255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY

255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY

255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY

255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY

255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY

255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY

255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
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SOUTHAVEN MS 38671 (662) 349-7500 03/13/2009 04/01/2009

SOUTHAVEN MS 38671 (662) 349-7500 03/13/2009 04/01/2009

SOUTHAVEN MS 38671 (662) 349-7500 02/05/2010 03/03/2010

SOUTHAVEN MS 38671 (662) 349-7500 02/05/2010 03/08/2010

SOUTHAVEN MS 38671 (662) 349-7500 02/05/2010 03/08/2010

SOUTHAVEN MS 38671 (662) 349-7500 02/05/2010 02/10/2010

SOUTHAVEN MS 38671 (662) 349-7500 03/13/2009 04/01/2009

SOUTHAVEN MS 38671 (662) 349-7500 02/05/2010 03/08/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Widespread Potential for minimal harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a Pattern Minimal harm or potential for actual
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PARKWAY

255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY

255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY

255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY

255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY

255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY
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SOUTHAVEN MS 38671 (662) 349-7500 02/05/2010 03/03/2010

SOUTHAVEN MS 38671 (662) 349-7500 02/05/2010 03/08/2010

SOUTHAVEN MS 38671 (662) 349-7500 03/22/2011 04/08/2011

SOUTHAVEN MS 38671 (662) 349-7500 03/24/2011 04/13/2011

SOUTHAVEN MS 38671 (662) 349-7500 02/05/2010 02/10/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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way that keeps or builds each
resident's dignity and respect of
individuality.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of

Isolated Minimal harm or potential for actual
harm
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255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY

255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY

255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY

255297 BEDFORD CARE CTR-MONROE HALL 300 CAHAL STREET

255297 BEDFORD CARE CTR-MONROE HALL 300 CAHAL STREET

255297 BEDFORD CARE CTR-MONROE HALL 300 CAHAL STREET

255297 BEDFORD CARE CTR-MONROE HALL 300 CAHAL STREET

255297 BEDFORD CARE CTR-MONROE HALL 300 CAHAL STREET
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SOUTHAVEN MS 38671 (662) 349-7500 02/05/2010 03/03/2010

SOUTHAVEN MS 38671 (662) 349-7500 02/05/2010 02/10/2010

SOUTHAVEN MS 38671 (662) 349-7500 03/22/2011 04/08/2011

HATTIESBURG MS 39401 (601) 582-9157 12/23/2009 12/24/2009

HATTIESBURG MS 39401 (601) 582-9157 11/23/2010 12/13/2010

HATTIESBURG MS 39401 (601) 582-9157 12/09/2011 01/19/2012

HATTIESBURG MS 39401 (601) 582-9157 11/23/2010 12/06/2010

HATTIESBURG MS 39401 (601) 582-9157 11/23/2010 11/24/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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situations (injury/decline/room,
etc.)  that affect the resident.

Provide access to a telephone for
resident to use in private.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm
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255297 BEDFORD CARE CTR-MONROE HALL 300 CAHAL STREET

255299 VINEYARD COURT NURSING CENTER 2002 5TH STREET
NORTH

255299 VINEYARD COURT NURSING CENTER 2002 5TH STREET
NORTH

255299 VINEYARD COURT NURSING CENTER 2002 5TH STREET
NORTH

255299 VINEYARD COURT NURSING CENTER 2002 5TH STREET
NORTH

255299 VINEYARD COURT NURSING CENTER 2002 5TH STREET
NORTH

255299 VINEYARD COURT NURSING CENTER 2002 5TH STREET
NORTH
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HATTIESBURG MS 39401 (601) 582-9157 12/09/2011 01/19/2012

COLUMBUS MS 39705 (662) 328-1133 07/14/2009 07/28/2009

COLUMBUS MS 39705 (662) 328-1133 07/14/2009 07/28/2009

COLUMBUS MS 39705 (662) 328-1133 08/20/2010 10/03/2010

COLUMBUS MS 39705 (662) 328-1133 09/08/2011 10/14/2011

COLUMBUS MS 39705 (662) 328-1133 09/09/2011 10/14/2011

COLUMBUS MS 39705 (662) 328-1133 09/09/2011 10/14/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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feet in width.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Immediate jeopardy to resident health or
safety

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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255299 VINEYARD COURT NURSING CENTER 2002 5TH STREET
NORTH

255299 VINEYARD COURT NURSING CENTER 2002 5TH STREET
NORTH

255299 VINEYARD COURT NURSING CENTER 2002 5TH STREET
NORTH

255299 VINEYARD COURT NURSING CENTER 2002 5TH STREET
NORTH

255299 VINEYARD COURT NURSING CENTER 2002 5TH STREET
NORTH

255299 VINEYARD COURT NURSING CENTER 2002 5TH STREET
NORTH

255299 VINEYARD COURT NURSING CENTER 2002 5TH STREET
NORTH

255299 VINEYARD COURT NURSING CENTER 2002 5TH STREET
NORTH
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COLUMBUS MS 39705 (662) 328-1133 07/02/2009 07/28/2009

COLUMBUS MS 39705 (662) 328-1133 07/14/2009 07/28/2009

COLUMBUS MS 39705 (662) 328-1133 07/14/2009 07/28/2009

COLUMBUS MS 39705 (662) 328-1133 07/14/2009 07/28/2009

COLUMBUS MS 39705 (662) 328-1133 08/17/2010 10/03/2010

COLUMBUS MS 39705 (662) 328-1133 08/17/2010 10/03/2010

COLUMBUS MS 39705 (662) 328-1133 08/20/2010 10/03/2010

COLUMBUS MS 39705 (662) 328-1133 09/09/2011 10/14/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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accidents.

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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255299 VINEYARD COURT NURSING CENTER 2002 5TH STREET
NORTH

255299 VINEYARD COURT NURSING CENTER 2002 5TH STREET
NORTH

255299 VINEYARD COURT NURSING CENTER 2002 5TH STREET
NORTH

255299 VINEYARD COURT NURSING CENTER 2002 5TH STREET
NORTH

255299 VINEYARD COURT NURSING CENTER 2002 5TH STREET
NORTH

255299 VINEYARD COURT NURSING CENTER 2002 5TH STREET
NORTH

255299 VINEYARD COURT NURSING CENTER 2002 5TH STREET
NORTH

255299 VINEYARD COURT NURSING CENTER 2002 5TH STREET
NORTH

255299 VINEYARD COURT NURSING CENTER 2002 5TH STREET
NORTH
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COLUMBUS MS 39705 (662) 328-1133 07/14/2009 07/28/2009

COLUMBUS MS 39705 (662) 328-1133 08/17/2010 10/03/2010

COLUMBUS MS 39705 (662) 328-1133 08/17/2010 10/03/2010

COLUMBUS MS 39705 (662) 328-1133 09/08/2011 10/14/2011

COLUMBUS MS 39705 (662) 328-1133 09/08/2011 10/14/2011

COLUMBUS MS 39705 (662) 328-1133 07/02/2009 07/28/2009

COLUMBUS MS 39705 (662) 328-1133 08/20/2010 10/03/2010

COLUMBUS MS 39705 (662) 328-1133 09/09/2011 10/14/2011

COLUMBUS MS 39705 (662) 328-1133 09/09/2011 10/14/2011
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Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

properly working alarms on
sprinkler valves.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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255300 WILLOW CREEK RETIREMENT CENTER 49 WILLOW CREEK
LANE

255300 WILLOW CREEK RETIREMENT CENTER 49 WILLOW CREEK
LANE

255300 WILLOW CREEK RETIREMENT CENTER 49 WILLOW CREEK
LANE

255300 WILLOW CREEK RETIREMENT CENTER 49 WILLOW CREEK
LANE

255300 WILLOW CREEK RETIREMENT CENTER 49 WILLOW CREEK
LANE

255300 WILLOW CREEK RETIREMENT CENTER 49 WILLOW CREEK
LANE

255300 WILLOW CREEK RETIREMENT CENTER 49 WILLOW CREEK
LANE

255300 WILLOW CREEK RETIREMENT CENTER 49 WILLOW CREEK
LANE

255300 WILLOW CREEK RETIREMENT CENTER 49 WILLOW CREEK
LANE
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JACKSON MS 39272 (601) 863-4201 12/03/2009 01/01/2010

JACKSON MS 39272 (601) 863-4201 12/03/2009 01/01/2010

JACKSON MS 39272 (601) 863-4201 11/04/2010 12/10/2010

JACKSON MS 39272 (601) 863-4201 12/01/2011 01/09/2012

JACKSON MS 39272 (601) 863-4201 12/01/2011 01/09/2012

JACKSON MS 39272 (601) 863-4201 12/03/2009 01/01/2010

JACKSON MS 39272 (601) 863-4201 12/03/2009 01/01/2010

JACKSON MS 39272 (601) 863-4201 11/02/2010 12/10/2010

JACKSON MS 39272 (601) 863-4201 11/02/2010 12/10/2010
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Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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skills, if possible.

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm
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LANE

255300 WILLOW CREEK RETIREMENT CENTER 49 WILLOW CREEK
LANE

255300 WILLOW CREEK RETIREMENT CENTER 49 WILLOW CREEK
LANE

255300 WILLOW CREEK RETIREMENT CENTER 49 WILLOW CREEK
LANE

255300 WILLOW CREEK RETIREMENT CENTER 49 WILLOW CREEK
LANE

255300 WILLOW CREEK RETIREMENT CENTER 49 WILLOW CREEK
LANE

255300 WILLOW CREEK RETIREMENT CENTER 49 WILLOW CREEK
LANE

255300 WILLOW CREEK RETIREMENT CENTER 49 WILLOW CREEK
LANE

255300 WILLOW CREEK RETIREMENT CENTER 49 WILLOW CREEK
LANE
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JACKSON MS 39272 (601) 863-4201 11/04/2010 12/10/2010

JACKSON MS 39272 (601) 863-4201 11/04/2010 12/10/2010

JACKSON MS 39272 (601) 863-4201 12/01/2011 01/09/2012

JACKSON MS 39272 (601) 863-4201 12/03/2009 01/01/2010

JACKSON MS 39272 (601) 863-4201 12/03/2009 01/01/2010

JACKSON MS 39272 (601) 863-4201 12/03/2009 01/01/2010

JACKSON MS 39272 (601) 863-4201 11/04/2010 12/10/2010

JACKSON MS 39272 (601) 863-4201 11/04/2010 12/10/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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testing of generators. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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255300 WILLOW CREEK RETIREMENT CENTER 49 WILLOW CREEK
LANE

255300 WILLOW CREEK RETIREMENT CENTER 49 WILLOW CREEK
LANE

255300 WILLOW CREEK RETIREMENT CENTER 49 WILLOW CREEK
LANE

255300 WILLOW CREEK RETIREMENT CENTER 49 WILLOW CREEK
LANE

255300 WILLOW CREEK RETIREMENT CENTER 49 WILLOW CREEK
LANE

255300 WILLOW CREEK RETIREMENT CENTER 49 WILLOW CREEK
LANE

255301 CARRINGTON, LLC D/B/A THE CARRINGTON 307 REED RD

255301 CARRINGTON, LLC D/B/A THE CARRINGTON 307 REED RD
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JACKSON MS 39272 (601) 863-4201 12/01/2011 01/09/2012

JACKSON MS 39272 (601) 863-4201 12/03/2009 01/01/2010

JACKSON MS 39272 (601) 863-4201 12/03/2009 01/01/2010

JACKSON MS 39272 (601) 863-4201 11/02/2010 12/10/2010

JACKSON MS 39272 (601) 863-4201 11/04/2010 12/10/2010

JACKSON MS 39272 (601) 863-4201 12/01/2011 01/09/2012

STARKVILLE MS 39759 (662) 323-2202 06/11/2009 07/24/2009

STARKVILLE MS 39759 (662) 323-2202 07/07/2011 08/15/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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professional standards.

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm
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255301 CARRINGTON, LLC D/B/A THE CARRINGTON 307 REED RD

255301 CARRINGTON, LLC D/B/A THE CARRINGTON 307 REED RD

255301 CARRINGTON, LLC D/B/A THE CARRINGTON 307 REED RD

255301 CARRINGTON, LLC D/B/A THE CARRINGTON 307 REED RD

255301 CARRINGTON, LLC D/B/A THE CARRINGTON 307 REED RD

255301 CARRINGTON, LLC D/B/A THE CARRINGTON 307 REED RD

255301 CARRINGTON, LLC D/B/A THE CARRINGTON 307 REED RD

255301 CARRINGTON, LLC D/B/A THE CARRINGTON 307 REED RD
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STARKVILLE MS 39759 (662) 323-2202 07/07/2011 08/15/2011

STARKVILLE MS 39759 (662) 323-2202 07/08/2011 08/15/2011

STARKVILLE MS 39759 (662) 323-2202 06/11/2009 07/24/2009

STARKVILLE MS 39759 (662) 323-2202 07/08/2011 08/15/2011

STARKVILLE MS 39759 (662) 323-2202 09/02/2010 10/01/2010

STARKVILLE MS 39759 (662) 323-2202 09/02/2010 10/01/2010

STARKVILLE MS 39759 (662) 323-2202 07/08/2011 08/15/2011

STARKVILLE MS 39759 (662) 323-2202 07/08/2011 08/15/2011
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Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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properly installed hallway
dispensers for alcohol-based
hand rub.

Widespread Potential for minimal harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm
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255301 CARRINGTON, LLC D/B/A THE CARRINGTON 307 REED RD

255301 CARRINGTON, LLC D/B/A THE CARRINGTON 307 REED RD

255301 CARRINGTON, LLC D/B/A THE CARRINGTON 307 REED RD

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR
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STARKVILLE MS 39759 (662) 323-2202 07/08/2011 08/15/2011

STARKVILLE MS 39759 (662) 323-2202 07/07/2011 08/15/2011

STARKVILLE MS 39759 (662) 323-2202 07/08/2011 08/15/2011

SENATOBIA MS 38668 (662) 562-5664 08/28/2009 09/17/2009

SENATOBIA MS 38668 (662) 562-5664 09/17/2010 10/07/2010

SENATOBIA MS 38668 (662) 562-5664 09/17/2010 10/07/2010

SENATOBIA MS 38668 (662) 562-5664 08/26/2011 09/08/2011
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Health Administration Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing

Pattern Minimal harm or potential for actual
harm
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255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR
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SENATOBIA MS 38668 (662) 562-5664 08/26/2011 10/10/2011

SENATOBIA MS 38668 (662) 562-5664 08/26/2011 10/10/2011

SENATOBIA MS 38668 (662) 562-5664 08/28/2009 10/09/2009

SENATOBIA MS 38668 (662) 562-5664 08/28/2009 10/09/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

1) Ensure lab services, blood
blanks and transfusion services
provided on site meet
requirements for certified
laboratories; or 2) Have an
agreement to obtain services
from an offsite laboratory, that
meets the same requirements.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm
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255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER & 402 GETWELL DR
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SENATOBIA MS 38668 (662) 562-5664 08/28/2009 10/09/2009

SENATOBIA MS 38668 (662) 562-5664 08/28/2009 09/25/2009

SENATOBIA MS 38668 (662) 562-5664 09/17/2010 10/07/2010

SENATOBIA MS 38668 (662) 562-5664 09/17/2010 10/07/2010

SENATOBIA MS 38668 (662) 562-5664 09/17/2010 10/07/2010

SENATOBIA MS 38668 (662) 562-5664 08/24/2011 09/26/2011

SENATOBIA MS 38668 (662) 562-5664 08/26/2011 10/10/2011

SENATOBIA MS 38668 (662) 562-5664 08/26/2011 10/10/2011

SENATOBIA MS 38668 (662) 562-5664 08/26/2011 10/10/2011
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Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and Isolated Minimal harm or potential for actual
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255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER & 402 GETWELL DR
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SENATOBIA MS 38668 (662) 562-5664 10/10/2011

SENATOBIA MS 38668 (662) 562-5664 08/26/2011 10/10/2011

SENATOBIA MS 38668 (662) 562-5664 08/26/2011 10/10/2011

SENATOBIA MS 38668 (662) 562-5664 08/26/2011 10/10/2011

SENATOBIA MS 38668 (662) 562-5664 08/28/2009 10/09/2009

SENATOBIA MS 38668 (662) 562-5664 08/28/2009 10/09/2009

SENATOBIA MS 38668 (662) 562-5664 08/28/2009 09/18/2009

SENATOBIA MS 38668 (662) 562-5664 09/15/2010 10/07/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

properly protected cooking Widespread Potential for minimal harm
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REHAB

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255303 BRIAR HILL REST HOME 1201 GUNTER ROAD

255303 BRIAR HILL REST HOME 1201 GUNTER ROAD
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SENATOBIA MS 38668 (662) 562-5664 09/17/2010 10/07/2010

SENATOBIA MS 38668 (662) 562-5664 09/17/2010 10/07/2010

SENATOBIA MS 38668 (662) 562-5664 08/26/2011 10/10/2011

SENATOBIA MS 38668 (662) 562-5664 08/28/2009 10/09/2009

SENATOBIA MS 38668 (662) 562-5664 08/28/2009 10/09/2009

SENATOBIA MS 38668 (662) 562-5664 09/17/2010 10/07/2010

FLORENCE MS 39073 (601) 939-6371 10/27/2009 11/30/2009

FLORENCE MS 39073 (601) 939-6371 10/27/2009 11/30/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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facilities.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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255303 BRIAR HILL REST HOME 1201 GUNTER ROAD

255303 BRIAR HILL REST HOME 1201 GUNTER ROAD

255303 BRIAR HILL REST HOME 1201 GUNTER ROAD

255303 BRIAR HILL REST HOME 1201 GUNTER ROAD

255303 BRIAR HILL REST HOME 1201 GUNTER ROAD

255303 BRIAR HILL REST HOME 1201 GUNTER ROAD

255303 BRIAR HILL REST HOME 1201 GUNTER ROAD

255303 BRIAR HILL REST HOME 1201 GUNTER ROAD
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FLORENCE MS 39073 (601) 939-6371 10/27/2009 11/30/2009

FLORENCE MS 39073 (601) 939-6371 12/14/2010 01/04/2011

FLORENCE MS 39073 (601) 939-6371 11/23/2011 12/19/2011

FLORENCE MS 39073 (601) 939-6371 11/28/2011 12/12/2011

FLORENCE MS 39073 (601) 939-6371 10/27/2009 11/30/2009

FLORENCE MS 39073 (601) 939-6371 10/27/2009 11/30/2009

FLORENCE MS 39073 (601) 939-6371 12/14/2010 01/07/2011

FLORENCE MS 39073 (601) 939-6371 11/23/2011 12/19/2011
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies
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spreading.

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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255303 BRIAR HILL REST HOME 1201 GUNTER ROAD

255303 BRIAR HILL REST HOME 1201 GUNTER ROAD

255303 BRIAR HILL REST HOME 1201 GUNTER ROAD

255303 BRIAR HILL REST HOME 1201 GUNTER ROAD

255303 BRIAR HILL REST HOME 1201 GUNTER ROAD

255303 BRIAR HILL REST HOME 1201 GUNTER ROAD
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FLORENCE MS 39073 (601) 939-6371 11/23/2011 01/10/2012

FLORENCE MS 39073 (601) 939-6371 10/27/2009 11/30/2009

FLORENCE MS 39073 (601) 939-6371 10/27/2009 11/30/2009

FLORENCE MS 39073 (601) 939-6371 10/27/2009 11/30/2009

FLORENCE MS 39073 (601) 939-6371 12/14/2010 01/04/2011

FLORENCE MS 39073 (601) 939-6371 12/14/2010 01/04/2011
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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confidential.

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Isolated Minimal harm or potential for actual
harm
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255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH
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MADISON MS 39110 (601) 853-4343 03/03/2010 04/04/2010

MADISON MS 39110 (601) 853-4343 03/05/2010 04/04/2010

MADISON MS 39110 (601) 853-4343 02/25/2011 03/26/2011

MADISON MS 39110 (601) 853-4343 12/27/2011 01/18/2012

MADISON MS 39110 (601) 853-4343 12/29/2011 02/10/2012

MADISON MS 39110 (601) 853-4343 12/29/2011 02/10/2012

MADISON MS 39110 (601) 853-4343 03/03/2010 04/04/2010

MADISON MS 39110 (601) 853-4343 03/05/2010 04/04/2010

MADISON MS 39110 (601) 853-4343 02/23/2011 03/26/2011

MADISON MS 39110 (601) 853-4343 02/25/2011 03/26/2011
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Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Maintain comfortable sound
levels.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm
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255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH
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MADISON MS 39110 (601) 853-4343 12/27/2011 01/27/2012

MADISON MS 39110 (601) 853-4343 12/29/2011 02/10/2012

MADISON MS 39110 (601) 853-4343 12/29/2011 02/10/2012

MADISON MS 39110 (601) 853-4343 12/29/2011 02/10/2012

MADISON MS 39110 (601) 853-4343 12/29/2011 02/10/2012

MADISON MS 39110 (601) 853-4343 03/05/2010 04/04/2010

MADISON MS 39110 (601) 853-4343 03/05/2010 04/04/2010

Page 20030 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH
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MADISON MS 39110 (601) 853-4343 02/25/2011 03/26/2011

MADISON MS 39110 (601) 853-4343 02/25/2011 03/26/2011

MADISON MS 39110 (601) 853-4343 12/29/2011 02/10/2012

MADISON MS 39110 (601) 853-4343 12/29/2011 02/10/2012

MADISON MS 39110 (601) 853-4343 12/29/2011 02/10/2012

MADISON MS 39110 (601) 853-4343 03/05/2010 04/04/2010

MADISON MS 39110 (601) 853-4343 02/25/2011 03/26/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm
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255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255305 RIVER PLACE NURSING CENTER 1126 EARL FRYE
BOULEVARD, SOUTH

255305 RIVER PLACE NURSING CENTER 1126 EARL FRYE
BOULEVARD, SOUTH

255305 RIVER PLACE NURSING CENTER 1126 EARL FRYE
BOULEVARD, SOUTH

255305 RIVER PLACE NURSING CENTER 1126 EARL FRYE
BOULEVARD, SOUTH

255305 RIVER PLACE NURSING CENTER 1126 EARL FRYE
BOULEVARD, SOUTH

255305 RIVER PLACE NURSING CENTER 1126 EARL FRYE
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MADISON MS 39110 (601) 853-4343 12/29/2011 02/10/2012

MADISON MS 39110 (601) 853-4343 12/29/2011 02/10/2012

MADISON MS 39110 (601) 853-4343 12/29/2011 02/10/2012

AMORY MS 38821 (662) 257-9919 12/03/2009 01/02/2010

AMORY MS 38821 (662) 257-9919 01/06/2012 02/13/2012

AMORY MS 38821 (662) 257-9919 12/03/2009 01/02/2010

AMORY MS 38821 (662) 257-9919 01/06/2012 02/13/2012

AMORY MS 38821 (662) 257-9919 01/06/2012 02/13/2012

AMORY MS 38821 (662) 257-9919 12/03/2009 01/02/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Determine if it is safe for the Isolated Minimal harm or potential for actual
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255305 RIVER PLACE NURSING CENTER 1126 EARL FRYE
BOULEVARD, SOUTH

255305 RIVER PLACE NURSING CENTER 1126 EARL FRYE
BOULEVARD, SOUTH

255305 RIVER PLACE NURSING CENTER 1126 EARL FRYE
BOULEVARD, SOUTH

255305 RIVER PLACE NURSING CENTER 1126 EARL FRYE
BOULEVARD, SOUTH

255305 RIVER PLACE NURSING CENTER 1126 EARL FRYE
BOULEVARD, SOUTH

255305 RIVER PLACE NURSING CENTER 1126 EARL FRYE
BOULEVARD, SOUTH

255305 RIVER PLACE NURSING CENTER 1126 EARL FRYE
BOULEVARD, SOUTH

255305 RIVER PLACE NURSING CENTER 1126 EARL FRYE
BOULEVARD, SOUTH

255305 RIVER PLACE NURSING CENTER 1126 EARL FRYE
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AMORY MS 38821 (662) 257-9919 01/02/2010

AMORY MS 38821 (662) 257-9919 12/03/2009 01/02/2010

AMORY MS 38821 (662) 257-9919 11/04/2010 12/07/2010

AMORY MS 38821 (662) 257-9919 11/04/2010 12/07/2010

AMORY MS 38821 (662) 257-9919 11/04/2010 12/07/2010

AMORY MS 38821 (662) 257-9919 11/04/2010 12/07/2010

AMORY MS 38821 (662) 257-9919 11/04/2010 12/07/2010

AMORY MS 38821 (662) 257-9919 01/06/2012 02/13/2012

AMORY MS 38821 (662) 257-9919 01/06/2012 02/13/2012
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment Isolated Minimal harm or potential for actual
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255305 RIVER PLACE NURSING CENTER 1126 EARL FRYE
BOULEVARD, SOUTH

255305 RIVER PLACE NURSING CENTER 1126 EARL FRYE
BOULEVARD, SOUTH

255305 RIVER PLACE NURSING CENTER 1126 EARL FRYE
BOULEVARD, SOUTH

255305 RIVER PLACE NURSING CENTER 1126 EARL FRYE
BOULEVARD, SOUTH

255305 RIVER PLACE NURSING CENTER 1126 EARL FRYE
BOULEVARD, SOUTH

255305 RIVER PLACE NURSING CENTER 1126 EARL FRYE
BOULEVARD, SOUTH

255306 FLOY DYER NH 1000 EAST MADISON

255306 FLOY DYER NH 1000 EAST MADISON
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AMORY MS 38821 (662) 257-9919 02/13/2012

AMORY MS 38821 (662) 257-9919 12/02/2009 01/02/2010

AMORY MS 38821 (662) 257-9919 11/04/2010 12/07/2010

AMORY MS 38821 (662) 257-9919 11/04/2010 12/07/2010

AMORY MS 38821 (662) 257-9919 11/04/2010 12/07/2010

AMORY MS 38821 (662) 257-9919 01/06/2012 02/13/2012

HOUSTON MS 38851 (662) 456-1100 06/23/2009 08/07/2009

HOUSTON MS 38851 (662) 456-1100 06/23/2009 08/07/2009
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Health Environmental Deficiencies

Fire Safety Building Construction Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for essential areas of the
nursing home.

Widespread Minimal harm or potential for actual
harm

Have a detailed, written plan for Widespread Minimal harm or potential for actual
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255306 FLOY DYER NH 1000 EAST MADISON

255306 FLOY DYER NH 1000 EAST MADISON

255306 FLOY DYER NH 1000 EAST MADISON

255306 FLOY DYER NH 1000 EAST MADISON

255306 FLOY DYER NH 1000 EAST MADISON

255306 FLOY DYER NH 1000 EAST MADISON

255306 FLOY DYER NH 1000 EAST MADISON

255306 FLOY DYER NH 1000 EAST MADISON
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HOUSTON MS 38851 (662) 456-1100 05/05/2010 05/27/2010

HOUSTON MS 38851 (662) 456-1100 05/07/2010 06/20/2010

HOUSTON MS 38851 (662) 456-1100 06/02/2011 07/17/2011

HOUSTON MS 38851 (662) 456-1100 06/23/2009 07/24/2009

HOUSTON MS 38851 (662) 456-1100 06/23/2009 07/24/2009

HOUSTON MS 38851 (662) 456-1100 06/23/2009 08/07/2009

HOUSTON MS 38851 (662) 456-1100 06/23/2009 07/08/2009

HOUSTON MS 38851 (662) 456-1100 06/23/2009 08/07/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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disasters and emergencies, such
as fire, severe weather, and
missing residents.

harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Develop a post-discharge plan
with the resident and family for
the resident's care after leaving
the nursing home.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and

Isolated Minimal harm or potential for actual
harm

Page 20052 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



255306 FLOY DYER NH 1000 EAST MADISON

255306 FLOY DYER NH 1000 EAST MADISON

255306 FLOY DYER NH 1000 EAST MADISON

255306 FLOY DYER NH 1000 EAST MADISON

255306 FLOY DYER NH 1000 EAST MADISON

255306 FLOY DYER NH 1000 EAST MADISON

255306 FLOY DYER NH 1000 EAST MADISON

255306 FLOY DYER NH 1000 EAST MADISON
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HOUSTON MS 38851 (662) 456-1100 05/05/2010 06/21/2010

HOUSTON MS 38851 (662) 456-1100 05/05/2010 06/21/2010

HOUSTON MS 38851 (662) 456-1100 05/07/2010 06/20/2010

HOUSTON MS 38851 (662) 456-1100 05/07/2010 06/20/2010

HOUSTON MS 38851 (662) 456-1100 05/07/2010 06/20/2010

HOUSTON MS 38851 (662) 456-1100 06/02/2011 07/05/2011

HOUSTON MS 38851 (662) 456-1100 06/02/2011 07/05/2011

HOUSTON MS 38851 (662) 456-1100 06/02/2011 07/17/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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they have the skills and
techniques to be able to care for
residents' needs.

harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one

Pattern Minimal harm or potential for actual
harm
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255306 FLOY DYER NH 1000 EAST MADISON

255306 FLOY DYER NH 1000 EAST MADISON

255306 FLOY DYER NH 1000 EAST MADISON

255306 FLOY DYER NH 1000 EAST MADISON

255306 FLOY DYER NH 1000 EAST MADISON

255306 FLOY DYER NH 1000 EAST MADISON

255306 FLOY DYER NH 1000 EAST MADISON

255306 FLOY DYER NH 1000 EAST MADISON
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HOUSTON MS 38851 (662) 456-1100 06/23/2009 07/24/2009

HOUSTON MS 38851 (662) 456-1100 05/07/2010 06/20/2010

HOUSTON MS 38851 (662) 456-1100 05/07/2010 06/20/2010

HOUSTON MS 38851 (662) 456-1100 06/23/2009 08/07/2009

HOUSTON MS 38851 (662) 456-1100 06/23/2009 07/24/2009

HOUSTON MS 38851 (662) 456-1100 05/07/2010 06/20/2010

HOUSTON MS 38851 (662) 456-1100 05/07/2010 06/20/2010

HOUSTON MS 38851 (662) 456-1100 06/02/2011 07/17/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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would resist fire for at least one
hour.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure each resident receives
an accurate assessment by a
qualified health professional.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm
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255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST
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GREENWOOD MS 38930 (662) 453-6323 10/01/2009 10/29/2009

GREENWOOD MS 38930 (662) 453-6323 10/01/2009 10/29/2009

GREENWOOD MS 38930 (662) 453-6323 10/01/2009 10/29/2009

GREENWOOD MS 38930 (662) 453-6323 01/21/2011 03/01/2011

GREENWOOD MS 38930 (662) 453-6323 02/10/2012 02/29/2012

GREENWOOD MS 38930 (662) 453-6323 09/29/2009 10/09/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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feet in width.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire

Pattern Minimal harm or potential for actual
harm
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255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST
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GREENWOOD MS 38930 (662) 453-6323 10/01/2009 10/29/2009

GREENWOOD MS 38930 (662) 453-6323 10/01/2009 10/29/2009

GREENWOOD MS 38930 (662) 453-6323 01/21/2011 03/01/2011

GREENWOOD MS 38930 (662) 453-6323 01/21/2011 03/01/2011

GREENWOOD MS 38930 (662) 453-6323 01/21/2011 03/01/2011

GREENWOOD MS 38930 (662) 453-6323 01/21/2011 03/01/2011

GREENWOOD MS 38930 (662) 453-6323 02/10/2012 02/29/2012
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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alarm system.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST
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GREENWOOD MS 38930 (662) 453-6323 02/10/2012 02/29/2012

GREENWOOD MS 38930 (662) 453-6323 02/10/2012 02/29/2012

GREENWOOD MS 38930 (662) 453-6323 10/01/2009 10/29/2009

GREENWOOD MS 38930 (662) 453-6323 10/01/2009 10/29/2009

GREENWOOD MS 38930 (662) 453-6323 10/01/2009 10/29/2009

GREENWOOD MS 38930 (662) 453-6323 02/10/2012 02/29/2012

GREENWOOD MS 38930 (662) 453-6323 02/10/2012 02/29/2012

GREENWOOD MS 38930 (662) 453-6323 02/10/2012 02/29/2012

GREENWOOD MS 38930 (662) 453-6323 02/10/2012 02/29/2012
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and

Isolated Minimal harm or potential for actual
harm
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EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST
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GREENWOOD MS 38930 (662) 453-6323 09/29/2009 10/29/2009

GREENWOOD MS 38930 (662) 453-6323 09/29/2009 10/21/2009

GREENWOOD MS 38930 (662) 453-6323 09/29/2009 10/23/2009

GREENWOOD MS 38930 (662) 453-6323 10/01/2009 10/29/2009

GREENWOOD MS 38930 (662) 453-6323 10/01/2009 10/29/2009

GREENWOOD MS 38930 (662) 453-6323 10/01/2009 10/29/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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they have the skills and
techniques to be able to care for
residents' needs.

harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and

Isolated Minimal harm or potential for actual
harm
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255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255307 GOLDEN AGE NH INC 2901 HIGHWAY 82
EAST

255308 STONE COUNTY NURSING AND
REHABILITATION CENTER,INC

1436 EAST CENTRAL
AVENUE

255308 STONE COUNTY NURSING AND
REHABILITATION CENTER,INC

1436 EAST CENTRAL
AVENUE

255308 STONE COUNTY NURSING AND
REHABILITATION CENTER,INC

1436 EAST CENTRAL
AVENUE

255308 STONE COUNTY NURSING AND
REHABILITATION CENTER,INC

1436 EAST CENTRAL
AVENUE
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GREENWOOD MS 38930 (662) 453-6323 01/21/2011 03/01/2011

GREENWOOD MS 38930 (662) 453-6323 02/10/2012 02/29/2012

GREENWOOD MS 38930 (662) 453-6323 02/10/2012 02/29/2012

WIGGINS MS 39577 (601) 928-1889 02/04/2009 03/23/2009

WIGGINS MS 39577 (601) 928-1889 02/04/2009 03/23/2009

WIGGINS MS 39577 (601) 928-1889 02/04/2009 03/23/2009

WIGGINS MS 39577 (601) 928-1889 01/14/2010 02/28/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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other similar products according
to accepted professional
standards.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about

Isolated Minimal harm or potential for actual
harm
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255308 STONE COUNTY NURSING AND
REHABILITATION CENTER,INC

1436 EAST CENTRAL
AVENUE

255308 STONE COUNTY NURSING AND
REHABILITATION CENTER,INC

1436 EAST CENTRAL
AVENUE

255308 STONE COUNTY NURSING AND
REHABILITATION CENTER,INC

1436 EAST CENTRAL
AVENUE

255308 STONE COUNTY NURSING AND
REHABILITATION CENTER,INC

1436 EAST CENTRAL
AVENUE

255308 STONE COUNTY NURSING AND
REHABILITATION CENTER,INC

1436 EAST CENTRAL
AVENUE

255308 STONE COUNTY NURSING AND
REHABILITATION CENTER,INC

1436 EAST CENTRAL
AVENUE

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET
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WIGGINS MS 39577 (601) 928-1889 03/01/2011 04/17/2011

WIGGINS MS 39577 (601) 928-1889 03/01/2011 04/17/2011

WIGGINS MS 39577 (601) 928-1889 03/03/2011 03/03/2011

WIGGINS MS 39577 (601) 928-1889 01/12/2010 02/01/2010

WIGGINS MS 39577 (601) 928-1889 01/14/2010 02/28/2010

WIGGINS MS 39577 (601) 928-1889 02/04/2009 02/13/2009

TUPELO MS 38801 (662) 844-1441 12/11/2008 01/09/2009

TUPELO MS 38801 (662) 844-1441 10/22/2009 12/06/2009
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Fire Safety Electrical Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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progress and orders in writing.

a separate and independent
backup electrical power source.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm
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255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET
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TUPELO MS 38801 (662) 844-1441 10/22/2009 12/06/2009

TUPELO MS 38801 (662) 844-1441 10/22/2009 12/06/2009

TUPELO MS 38801 (662) 844-1441 12/09/2008 01/09/2009

TUPELO MS 38801 (662) 844-1441 12/11/2008 01/09/2009

TUPELO MS 38801 (662) 844-1441 12/11/2008 01/09/2009

TUPELO MS 38801 (662) 844-1441 12/11/2008 01/09/2009

TUPELO MS 38801 (662) 844-1441 12/11/2008 01/09/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Building Construction Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET
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TUPELO MS 38801 (662) 844-1441 10/22/2009 12/06/2009

TUPELO MS 38801 (662) 844-1441 10/22/2009 12/06/2009

TUPELO MS 38801 (662) 844-1441 10/22/2009 12/06/2009

TUPELO MS 38801 (662) 844-1441 10/22/2009 12/01/2009

TUPELO MS 38801 (662) 844-1441 01/19/2011 03/06/2011

TUPELO MS 38801 (662) 844-1441 01/19/2011 02/11/2011

TUPELO MS 38801 (662) 844-1441 01/19/2011 03/01/2011

TUPELO MS 38801 (662) 844-1441 01/20/2011 03/06/2011

TUPELO MS 38801 (662) 844-1441 12/11/2008 01/09/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Page 20091 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



professional standards.

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

a two-hour-resistant firewall in
common walls.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET
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TUPELO MS 38801 (662) 844-1441 12/11/2008 01/09/2009

TUPELO MS 38801 (662) 844-1441 12/11/2008 01/09/2009

TUPELO MS 38801 (662) 844-1441 12/11/2008 01/09/2009

TUPELO MS 38801 (662) 844-1441 12/11/2008 01/09/2009

TUPELO MS 38801 (662) 844-1441 10/22/2009 12/06/2009

TUPELO MS 38801 (662) 844-1441 10/22/2009 12/06/2009

TUPELO MS 38801 (662) 844-1441 01/19/2011 03/06/2011

TUPELO MS 38801 (662) 844-1441 01/19/2011 03/06/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Electrical Deficiencies
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and medical records private and
confidential.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Pattern Minimal harm or potential for actual
harm
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STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET
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TUPELO MS 38801 (662) 844-1441 12/09/2008 01/09/2009

TUPELO MS 38801 (662) 844-1441 12/09/2008 01/09/2009

TUPELO MS 38801 (662) 844-1441 12/09/2008 01/09/2009

TUPELO MS 38801 (662) 844-1441 12/11/2008 01/09/2009

TUPELO MS 38801 (662) 844-1441 12/11/2008 01/09/2009

TUPELO MS 38801 (662) 844-1441 10/22/2009 12/06/2009

TUPELO MS 38801 (662) 844-1441 10/22/2009 12/06/2009

TUPELO MS 38801 (662) 844-1441 10/22/2009 11/11/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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testing of generators. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's
functional capacity.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Potential for minimal harm
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STREET

255309 CEDARS HEALTH CENTER 2800 WEST MAIN
STREET

255310 SILVER CROSS NH 503 SILVER CROSS
DRIVE

255310 SILVER CROSS NH 503 SILVER CROSS
DRIVE

255310 SILVER CROSS NH 503 SILVER CROSS
DRIVE

255310 SILVER CROSS NH 503 SILVER CROSS
DRIVE

255310 SILVER CROSS NH 503 SILVER CROSS
DRIVE

255310 SILVER CROSS NH 503 SILVER CROSS
DRIVE

255310 SILVER CROSS NH 503 SILVER CROSS
DRIVE

255310 SILVER CROSS NH 503 SILVER CROSS
DRIVE
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TUPELO MS 38801 (662) 844-1441 01/19/2011 02/11/2011

BROOKHAVEN MS 39601 (601) 833-2361 05/14/2009 05/28/2009

BROOKHAVEN MS 39601 (601) 833-2361 09/08/2011 10/24/2011

BROOKHAVEN MS 39601 (601) 833-2361 09/08/2011 10/24/2011

BROOKHAVEN MS 39601 (601) 833-2361 05/14/2009 06/01/2009

BROOKHAVEN MS 39601 (601) 833-2361 08/06/2010 08/25/2010

BROOKHAVEN MS 39601 (601) 833-2361 08/06/2010 08/25/2010

BROOKHAVEN MS 39601 (601) 833-2361 09/08/2011 10/24/2011

BROOKHAVEN MS 39601 (601) 833-2361 09/08/2011 10/24/2011
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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have been maintained in working
order.

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain comfortable sound
levels.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Widespread Minimal harm or potential for actual
harm
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255310 SILVER CROSS NH 503 SILVER CROSS
DRIVE

255310 SILVER CROSS NH 503 SILVER CROSS
DRIVE

255310 SILVER CROSS NH 503 SILVER CROSS
DRIVE

255311 TRINITY MISSION H & R GREAT OAKS, LLC 111 CHASE ST

255311 TRINITY MISSION H & R GREAT OAKS, LLC 111 CHASE ST

255311 TRINITY MISSION H & R GREAT OAKS, LLC 111 CHASE ST

255311 TRINITY MISSION H & R GREAT OAKS, LLC 111 CHASE ST
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BROOKHAVEN MS 39601 (601) 833-2361 09/09/2011 10/24/2011

BROOKHAVEN MS 39601 (601) 833-2361 05/14/2009 06/01/2009

BROOKHAVEN MS 39601 (601) 833-2361 09/08/2011 10/24/2011

BYHALIA MS 38611 (662) 838-3670 07/02/2009 07/30/2009

BYHALIA MS 38611 (662) 838-3670 07/02/2009 08/15/2009

BYHALIA MS 38611 (662) 838-3670 08/27/2010 09/27/2010

BYHALIA MS 38611 (662) 838-3670 08/27/2010 09/27/2010
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Fire Safety Exits and Egress Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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residents' needs.

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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255311 TRINITY MISSION H & R GREAT OAKS, LLC 111 CHASE ST

255311 TRINITY MISSION H & R GREAT OAKS, LLC 111 CHASE ST

255311 TRINITY MISSION H & R GREAT OAKS, LLC 111 CHASE ST

255311 TRINITY MISSION H & R GREAT OAKS, LLC 111 CHASE ST

255311 TRINITY MISSION H & R GREAT OAKS, LLC 111 CHASE ST

255311 TRINITY MISSION H & R GREAT OAKS, LLC 111 CHASE ST

255312 UNION CO HEALTH AND REHAB CENTER,
INC

1111 BRATTON ROAD

255312 UNION CO HEALTH AND REHAB CENTER,
INC

1111 BRATTON ROAD

255312 UNION CO HEALTH AND REHAB CENTER, 1111 BRATTON ROAD
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BYHALIA MS 38611 (662) 838-3670 07/02/2009 07/30/2009

BYHALIA MS 38611 (662) 838-3670 08/27/2010 09/27/2010

BYHALIA MS 38611 (662) 838-3670 08/27/2010 09/27/2010

BYHALIA MS 38611 (662) 838-3670 09/24/2011 09/30/2011

BYHALIA MS 38611 (662) 838-3670 07/01/2009 07/14/2009

BYHALIA MS 38611 (662) 838-3670 07/01/2009 07/06/2009

NEW ALBANY MS 38652 (662) 539-0502 12/16/2008 01/19/2009

NEW ALBANY MS 38652 (662) 539-0502 12/18/2008 01/19/2009

NEW ALBANY MS 38652 (662) 539-0502 03/03/2010 04/25/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

approved construction type or Widespread Minimal harm or potential for actual
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255312 UNION CO HEALTH AND REHAB CENTER,
INC

1111 BRATTON ROAD

255312 UNION CO HEALTH AND REHAB CENTER,
INC

1111 BRATTON ROAD

255312 UNION CO HEALTH AND REHAB CENTER,
INC

1111 BRATTON ROAD

255312 UNION CO HEALTH AND REHAB CENTER,
INC

1111 BRATTON ROAD

255312 UNION CO HEALTH AND REHAB CENTER,
INC

1111 BRATTON ROAD

255312 UNION CO HEALTH AND REHAB CENTER,
INC

1111 BRATTON ROAD

255312 UNION CO HEALTH AND REHAB CENTER,
INC

1111 BRATTON ROAD

255312 UNION CO HEALTH AND REHAB CENTER,
INC

1111 BRATTON ROAD
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NEW ALBANY MS 38652 (662) 539-0502 04/25/2010

NEW ALBANY MS 38652 (662) 539-0502 03/02/2011 04/30/2011

NEW ALBANY MS 38652 (662) 539-0502 03/02/2011 04/30/2011

NEW ALBANY MS 38652 (662) 539-0502 12/18/2008 01/19/2009

NEW ALBANY MS 38652 (662) 539-0502 03/03/2010 04/25/2010

NEW ALBANY MS 38652 (662) 539-0502 03/05/2010 03/25/2010

NEW ALBANY MS 38652 (662) 539-0502 03/03/2011 04/17/2011

NEW ALBANY MS 38652 (662) 539-0502 03/03/2011 04/17/2011
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Fire Safety Building Construction Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Actual harm
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255312 UNION CO HEALTH AND REHAB CENTER,
INC

1111 BRATTON ROAD

255312 UNION CO HEALTH AND REHAB CENTER,
INC

1111 BRATTON ROAD

255312 UNION CO HEALTH AND REHAB CENTER,
INC

1111 BRATTON ROAD

255312 UNION CO HEALTH AND REHAB CENTER,
INC

1111 BRATTON ROAD

255313 DUGAN MEMORIAL HOME 804 EAST MAIN
STREET

255313 DUGAN MEMORIAL HOME 804 EAST MAIN
STREET

255313 DUGAN MEMORIAL HOME 804 EAST MAIN
STREET

255313 DUGAN MEMORIAL HOME 804 EAST MAIN
STREET
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NEW ALBANY MS 38652 (662) 539-0502 12/18/2008 01/19/2009

NEW ALBANY MS 38652 (662) 539-0502 03/02/2011 04/30/2011

NEW ALBANY MS 38652 (662) 539-0502 03/02/2011 04/30/2011

NEW ALBANY MS 38652 (662) 539-0502 03/03/2011 04/17/2011

WEST POINT MS 39773 (662) 494-3640 09/03/2009 10/01/2009

WEST POINT MS 39773 (662) 494-3640 09/02/2011 09/26/2011

WEST POINT MS 39773 (662) 494-3640 09/01/2009 09/09/2009

WEST POINT MS 39773 (662) 494-3640 09/03/2009 10/16/2009
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Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies
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accidents.

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Allow the resident the right to
participate in the planning or
revision of the resident's care

Isolated Minimal harm or potential for actual
harm
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255313 DUGAN MEMORIAL HOME 804 EAST MAIN
STREET

255313 DUGAN MEMORIAL HOME 804 EAST MAIN
STREET

255313 DUGAN MEMORIAL HOME 804 EAST MAIN
STREET

255313 DUGAN MEMORIAL HOME 804 EAST MAIN
STREET

255313 DUGAN MEMORIAL HOME 804 EAST MAIN
STREET

255313 DUGAN MEMORIAL HOME 804 EAST MAIN
STREET

255313 DUGAN MEMORIAL HOME 804 EAST MAIN
STREET
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WEST POINT MS 39773 (662) 494-3640 09/03/2009 09/25/2009

WEST POINT MS 39773 (662) 494-3640 07/09/2010 08/03/2010

WEST POINT MS 39773 (662) 494-3640 09/02/2011 09/23/2011

WEST POINT MS 39773 (662) 494-3640 09/02/2011 09/26/2011

WEST POINT MS 39773 (662) 494-3640 09/02/2011 10/07/2011

WEST POINT MS 39773 (662) 494-3640 09/02/2011 10/07/2011

WEST POINT MS 39773 (662) 494-3640 09/02/2011 09/19/2011
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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revision of the resident's care
plan.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

an externally vented heating
system.

Widespread Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm
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255313 DUGAN MEMORIAL HOME 804 EAST MAIN
STREET

255313 DUGAN MEMORIAL HOME 804 EAST MAIN
STREET

255313 DUGAN MEMORIAL HOME 804 EAST MAIN
STREET

255313 DUGAN MEMORIAL HOME 804 EAST MAIN
STREET

255313 DUGAN MEMORIAL HOME 804 EAST MAIN
STREET

255313 DUGAN MEMORIAL HOME 804 EAST MAIN
STREET

255313 DUGAN MEMORIAL HOME 804 EAST MAIN
STREET

255313 DUGAN MEMORIAL HOME 804 EAST MAIN
STREET

255313 DUGAN MEMORIAL HOME 804 EAST MAIN
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WEST POINT MS 39773 (662) 494-3640 09/02/2011 10/07/2011

WEST POINT MS 39773 (662) 494-3640 09/01/2009 09/22/2009

WEST POINT MS 39773 (662) 494-3640 09/03/2009 09/29/2009

WEST POINT MS 39773 (662) 494-3640 09/03/2009 09/29/2009

WEST POINT MS 39773 (662) 494-3640 09/03/2009 10/16/2009

WEST POINT MS 39773 (662) 494-3640 07/07/2010 08/23/2010

WEST POINT MS 39773 (662) 494-3640 07/09/2010 08/09/2010

WEST POINT MS 39773 (662) 494-3640 07/09/2010 08/23/2010

WEST POINT MS 39773 (662) 494-3640 09/02/2011 10/07/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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255313 DUGAN MEMORIAL HOME 804 EAST MAIN
STREET

255313 DUGAN MEMORIAL HOME 804 EAST MAIN
STREET

255313 DUGAN MEMORIAL HOME 804 EAST MAIN
STREET

255313 DUGAN MEMORIAL HOME 804 EAST MAIN
STREET

255313 DUGAN MEMORIAL HOME 804 EAST MAIN
STREET

255314 WASHINGTON CARE CENTER 1920 LISA DRIVE
EXTENDED

255314 WASHINGTON CARE CENTER 1920 LISA DRIVE
EXTENDED
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WEST POINT MS 39773 (662) 494-3640 10/07/2011

WEST POINT MS 39773 (662) 494-3640 09/01/2009 09/11/2009

WEST POINT MS 39773 (662) 494-3640 09/03/2009 10/18/2009

WEST POINT MS 39773 (662) 494-3640 07/09/2010 08/23/2010

WEST POINT MS 39773 (662) 494-3640 07/09/2010 08/06/2010

GREENVILLE MS 38703 (662) 335-2897 11/09/2010 11/12/2010

GREENVILLE MS 38703 (662) 335-2897 11/10/2010 11/25/2010
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Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm
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255314 WASHINGTON CARE CENTER 1920 LISA DRIVE
EXTENDED

255314 WASHINGTON CARE CENTER 1920 LISA DRIVE
EXTENDED

255314 WASHINGTON CARE CENTER 1920 LISA DRIVE
EXTENDED

255314 WASHINGTON CARE CENTER 1920 LISA DRIVE
EXTENDED

255314 WASHINGTON CARE CENTER 1920 LISA DRIVE
EXTENDED

255314 WASHINGTON CARE CENTER 1920 LISA DRIVE
EXTENDED

255314 WASHINGTON CARE CENTER 1920 LISA DRIVE
EXTENDED

255314 WASHINGTON CARE CENTER 1920 LISA DRIVE
EXTENDED

255314 WASHINGTON CARE CENTER 1920 LISA DRIVE
EXTENDED
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GREENVILLE MS 38703 (662) 335-2897 10/21/2011 12/01/2011

GREENVILLE MS 38703 (662) 335-2897 10/21/2011 10/24/2011

GREENVILLE MS 38703 (662) 335-2897 10/23/2011 10/24/2011

GREENVILLE MS 38703 (662) 335-2897 12/29/2009 12/30/2009

GREENVILLE MS 38703 (662) 335-2897 12/30/2009 01/01/2010

GREENVILLE MS 38703 (662) 335-2897 11/10/2010 12/01/2010

GREENVILLE MS 38703 (662) 335-2897 11/10/2010 12/02/2010

GREENVILLE MS 38703 (662) 335-2897 11/10/2010 11/23/2010

GREENVILLE MS 38703 (662) 335-2897 10/23/2011 10/24/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm
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EXTENDED

255314 WASHINGTON CARE CENTER 1920 LISA DRIVE
EXTENDED

255314 WASHINGTON CARE CENTER 1920 LISA DRIVE
EXTENDED

255314 WASHINGTON CARE CENTER 1920 LISA DRIVE
EXTENDED

255314 WASHINGTON CARE CENTER 1920 LISA DRIVE
EXTENDED

255314 WASHINGTON CARE CENTER 1920 LISA DRIVE
EXTENDED

255314 WASHINGTON CARE CENTER 1920 LISA DRIVE
EXTENDED

255314 WASHINGTON CARE CENTER 1920 LISA DRIVE
EXTENDED
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GREENVILLE MS 38703 (662) 335-2897 12/30/2009 01/25/2010

GREENVILLE MS 38703 (662) 335-2897 10/23/2011 11/07/2011

GREENVILLE MS 38703 (662) 335-2897 12/29/2009 02/13/2010

GREENVILLE MS 38703 (662) 335-2897 12/30/2009 01/31/2010

GREENVILLE MS 38703 (662) 335-2897 12/30/2009 01/31/2010

GREENVILLE MS 38703 (662) 335-2897 11/10/2010 11/11/2010

GREENVILLE MS 38703 (662) 335-2897 11/10/2010 11/25/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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residents regularly, as required. harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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255314 WASHINGTON CARE CENTER 1920 LISA DRIVE
EXTENDED

255314 WASHINGTON CARE CENTER 1920 LISA DRIVE
EXTENDED

255315 POPLAR SPRINGS NURSING CTR, LLC 6615 P0PLAR
SPRINGS DR

255315 POPLAR SPRINGS NURSING CTR, LLC 6615 P0PLAR
SPRINGS DR

255315 POPLAR SPRINGS NURSING CTR, LLC 6615 P0PLAR
SPRINGS DR

255315 POPLAR SPRINGS NURSING CTR, LLC 6615 P0PLAR
SPRINGS DR

255315 POPLAR SPRINGS NURSING CTR, LLC 6615 P0PLAR
SPRINGS DR

255315 POPLAR SPRINGS NURSING CTR, LLC 6615 P0PLAR
SPRINGS DR
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GREENVILLE MS 38703 (662) 335-2897 10/23/2011 11/12/2011

GREENVILLE MS 38703 (662) 335-2897 10/23/2011 10/24/2011

MERIDIAN MS 39305 (601) 483-5256 09/03/2010 09/21/2010

MERIDIAN MS 39305 (601) 483-5256 07/27/2011 08/16/2011

MERIDIAN MS 39305 (601) 483-5256 07/29/2011 08/15/2011

MERIDIAN MS 39305 (601) 483-5256 07/29/2011 09/08/2011

MERIDIAN MS 39305 (601) 483-5256 07/29/2011 08/04/2011

MERIDIAN MS 39305 (601) 483-5256 07/27/2011 07/27/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Widespread Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm
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255315 POPLAR SPRINGS NURSING CTR, LLC 6615 P0PLAR
SPRINGS DR

255315 POPLAR SPRINGS NURSING CTR, LLC 6615 P0PLAR
SPRINGS DR

255315 POPLAR SPRINGS NURSING CTR, LLC 6615 P0PLAR
SPRINGS DR

255315 POPLAR SPRINGS NURSING CTR, LLC 6615 P0PLAR
SPRINGS DR

255315 POPLAR SPRINGS NURSING CTR, LLC 6615 P0PLAR
SPRINGS DR

255315 POPLAR SPRINGS NURSING CTR, LLC 6615 P0PLAR
SPRINGS DR

255315 POPLAR SPRINGS NURSING CTR, LLC 6615 P0PLAR
SPRINGS DR

255315 POPLAR SPRINGS NURSING CTR, LLC 6615 P0PLAR
SPRINGS DR
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MERIDIAN MS 39305 (601) 483-5256 07/29/2011 08/10/2011

MERIDIAN MS 39305 (601) 483-5256 07/29/2011 08/04/2011

MERIDIAN MS 39305 (601) 483-5256 07/29/2011 08/04/2011

MERIDIAN MS 39305 (601) 483-5256 07/29/2011 08/01/2011

MERIDIAN MS 39305 (601) 483-5256 09/03/2010 09/24/2010

MERIDIAN MS 39305 (601) 483-5256 09/03/2010 09/25/2010

MERIDIAN MS 39305 (601) 483-5256 07/29/2011 08/04/2011

MERIDIAN MS 39305 (601) 483-5256 07/29/2011 08/04/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Try to resolve each resident's
complaints quickly.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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255315 POPLAR SPRINGS NURSING CTR, LLC 6615 P0PLAR
SPRINGS DR

255315 POPLAR SPRINGS NURSING CTR, LLC 6615 P0PLAR
SPRINGS DR

255315 POPLAR SPRINGS NURSING CTR, LLC 6615 P0PLAR
SPRINGS DR

255315 POPLAR SPRINGS NURSING CTR, LLC 6615 P0PLAR
SPRINGS DR

255315 POPLAR SPRINGS NURSING CTR, LLC 6615 P0PLAR
SPRINGS DR

255315 POPLAR SPRINGS NURSING CTR, LLC 6615 P0PLAR
SPRINGS DR

255315 POPLAR SPRINGS NURSING CTR, LLC 6615 P0PLAR
SPRINGS DR

255315 POPLAR SPRINGS NURSING CTR, LLC 6615 P0PLAR
SPRINGS DR
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MERIDIAN MS 39305 (601) 483-5256 07/29/2011 08/04/2011

MERIDIAN MS 39305 (601) 483-5256 06/12/2009 06/15/2009

MERIDIAN MS 39305 (601) 483-5256 09/03/2010 10/18/2010

MERIDIAN MS 39305 (601) 483-5256 07/27/2011 08/17/2011

MERIDIAN MS 39305 (601) 483-5256 07/29/2011 08/04/2011

MERIDIAN MS 39305 (601) 483-5256 07/29/2011 09/08/2011

MERIDIAN MS 39305 (601) 483-5256 07/29/2011 09/08/2011

MERIDIAN MS 39305 (601) 483-5256 07/29/2011 08/04/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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needs, with timetables and
actions that can be measured.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Completely assess the resident
at least every twelve months.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Hire a qualified full-time social
worker in a facility with more than
120 beds.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Pattern Minimal harm or potential for actual
harm
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255316 THE GROVE 11 PECAN DRIVE

255316 THE GROVE 11 PECAN DRIVE

255316 THE GROVE 11 PECAN DRIVE

255316 THE GROVE 11 PECAN DRIVE

255316 THE GROVE 11 PECAN DRIVE

255316 THE GROVE 11 PECAN DRIVE

255316 THE GROVE 11 PECAN DRIVE

255316 THE GROVE 11 PECAN DRIVE
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COLUMBIA MS 39429 (601) 736-4747 06/07/2011 06/07/2011

COLUMBIA MS 39429 (601) 736-4747 06/09/2011 06/30/2011

COLUMBIA MS 39429 (601) 736-4747 04/20/2010 06/06/2010

COLUMBIA MS 39429 (601) 736-4747 06/09/2011 06/30/2011

COLUMBIA MS 39429 (601) 736-4747 06/09/2011 06/30/2011

COLUMBIA MS 39429 (601) 736-4747 06/09/2011 06/30/2011

COLUMBIA MS 39429 (601) 736-4747 06/09/2011 06/30/2011

COLUMBIA MS 39429 (601) 736-4747 04/22/2010 05/21/2010
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Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Page 20155 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



to accepted professional
standards.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Actual harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an

Pattern Minimal harm or potential for actual
harm
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255316 THE GROVE 11 PECAN DRIVE

255317 NORTH MISSISSIPPI MED CTR SUB-ACUTE 830 SOUTH GLOSTER

255317 NORTH MISSISSIPPI MED CTR SUB-ACUTE 830 SOUTH GLOSTER

255317 NORTH MISSISSIPPI MED CTR SUB-ACUTE 830 SOUTH GLOSTER

255317 NORTH MISSISSIPPI MED CTR SUB-ACUTE 830 SOUTH GLOSTER

255317 NORTH MISSISSIPPI MED CTR SUB-ACUTE 830 SOUTH GLOSTER

255317 NORTH MISSISSIPPI MED CTR SUB-ACUTE 830 SOUTH GLOSTER

255317 NORTH MISSISSIPPI MED CTR SUB-ACUTE 830 SOUTH GLOSTER
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COLUMBIA MS 39429 (601) 736-4747 06/09/2011 06/30/2011

TUPELO MS 38801 (662) 377-3000 07/02/2010 07/08/2010

TUPELO MS 38801 (662) 377-3000 07/09/2010 07/09/2010

TUPELO MS 38801 (662) 377-3000 02/23/2012 04/09/2012

TUPELO MS 38801 (662) 377-3000 07/02/2010 08/13/2010

TUPELO MS 38801 (662) 377-3000 07/09/2010 08/04/2010

TUPELO MS 38801 (662) 377-3000 07/02/2010 08/19/2010

TUPELO MS 38801 (662) 377-3000 07/02/2010 08/13/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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or refuse to take part in an
experiment and formulate
advance directives.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Immediate jeopardy to resident health or
safety

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Potential for minimal harm

Store, cook, and serve food in a Pattern Minimal harm or potential for actual
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255317 NORTH MISSISSIPPI MED CTR SUB-ACUTE 830 SOUTH GLOSTER

255317 NORTH MISSISSIPPI MED CTR SUB-ACUTE 830 SOUTH GLOSTER

255317 NORTH MISSISSIPPI MED CTR SUB-ACUTE 830 SOUTH GLOSTER

255317 NORTH MISSISSIPPI MED CTR SUB-ACUTE 830 SOUTH GLOSTER

255317 NORTH MISSISSIPPI MED CTR SUB-ACUTE 830 SOUTH GLOSTER

255317 NORTH MISSISSIPPI MED CTR SUB-ACUTE 830 SOUTH GLOSTER

255318 J G ALEXANDER NURSING CENTER 25112 HIGHWAY 15,
UNION, MS
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TUPELO MS 38801 (662) 377-3000 08/13/2010

TUPELO MS 38801 (662) 377-3000 04/21/2011 05/20/2011

TUPELO MS 38801 (662) 377-3000 02/23/2012 04/09/2012

TUPELO MS 38801 (662) 377-3000 02/23/2012 04/09/2012

TUPELO MS 38801 (662) 377-3000 07/02/2010 08/13/2010

TUPELO MS 38801 (662) 377-3000 02/23/2012 04/09/2012

UNION MS 39365 (601) 774-5065 01/06/2009 01/06/2009
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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255318 J G ALEXANDER NURSING CENTER 25112 HIGHWAY 15,
UNION, MS

255318 J G ALEXANDER NURSING CENTER 25112 HIGHWAY 15,
UNION, MS

255318 J G ALEXANDER NURSING CENTER 25112 HIGHWAY 15,
UNION, MS

255318 J G ALEXANDER NURSING CENTER 25112 HIGHWAY 15,
UNION, MS

255318 J G ALEXANDER NURSING CENTER 25112 HIGHWAY 15,
UNION, MS

255318 J G ALEXANDER NURSING CENTER 25112 HIGHWAY 15,
UNION, MS

255318 J G ALEXANDER NURSING CENTER 25112 HIGHWAY 15,
UNION, MS

255318 J G ALEXANDER NURSING CENTER 25112 HIGHWAY 15,
UNION, MS

255318 J G ALEXANDER NURSING CENTER 25112 HIGHWAY 15,
UNION, MS
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UNION MS 39365 (601) 774-5065 02/17/2010 03/26/2010

UNION MS 39365 (601) 774-5065 04/19/2011 05/27/2011

UNION MS 39365 (601) 774-5065 04/19/2011 05/27/2011

UNION MS 39365 (601) 774-5065 02/17/2010 03/26/2010

UNION MS 39365 (601) 774-5065 02/17/2010 03/26/2010

UNION MS 39365 (601) 774-5065 02/18/2010 03/26/2010

UNION MS 39365 (601) 774-5065 02/18/2010 03/26/2010

UNION MS 39365 (601) 774-5065 04/19/2011 05/27/2011

UNION MS 39365 (601) 774-5065 04/22/2011 05/27/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Assessment Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

Pattern Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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255318 J G ALEXANDER NURSING CENTER 25112 HIGHWAY 15,
UNION, MS

255318 J G ALEXANDER NURSING CENTER 25112 HIGHWAY 15,
UNION, MS

255318 J G ALEXANDER NURSING CENTER 25112 HIGHWAY 15,
UNION, MS

255318 J G ALEXANDER NURSING CENTER 25112 HIGHWAY 15,
UNION, MS

255318 J G ALEXANDER NURSING CENTER 25112 HIGHWAY 15,
UNION, MS

255318 J G ALEXANDER NURSING CENTER 25112 HIGHWAY 15,
UNION, MS

255318 J G ALEXANDER NURSING CENTER 25112 HIGHWAY 15,
UNION, MS

255319 SUNSHINE HEALTH CARE, INC 1677 HIGHWAY 9
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UNION MS 39365 (601) 774-5065 04/22/2011 05/27/2011

UNION MS 39365 (601) 774-5065 02/18/2010 03/26/2010

UNION MS 39365 (601) 774-5065 02/18/2010 03/26/2010

UNION MS 39365 (601) 774-5065 02/18/2010 03/26/2010

UNION MS 39365 (601) 774-5065 02/18/2010 03/26/2010

UNION MS 39365 (601) 774-5065 04/22/2011 05/27/2011

UNION MS 39365 (601) 774-5065 04/22/2011 05/27/2011

PONTOTOC MS 38863 (662) 489-1189 11/25/2009 12/29/2009
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Pattern Minimal harm or potential for actual
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NORTH

255319 SUNSHINE HEALTH CARE, INC 1677 HIGHWAY 9
NORTH

255319 SUNSHINE HEALTH CARE, INC 1677 HIGHWAY 9
NORTH

255319 SUNSHINE HEALTH CARE, INC 1677 HIGHWAY 9
NORTH

255319 SUNSHINE HEALTH CARE, INC 1677 HIGHWAY 9
NORTH

255319 SUNSHINE HEALTH CARE, INC 1677 HIGHWAY 9
NORTH

255319 SUNSHINE HEALTH CARE, INC 1677 HIGHWAY 9
NORTH

255319 SUNSHINE HEALTH CARE, INC 1677 HIGHWAY 9
NORTH
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PONTOTOC MS 38863 (662) 489-1189 10/21/2010 11/05/2010

PONTOTOC MS 38863 (662) 489-1189 10/21/2010 11/10/2010

PONTOTOC MS 38863 (662) 489-1189 10/21/2010 10/21/2010

PONTOTOC MS 38863 (662) 489-1189 11/22/2011 12/12/2011

PONTOTOC MS 38863 (662) 489-1189 11/25/2009 12/29/2009

PONTOTOC MS 38863 (662) 489-1189 11/25/2009 12/29/2009

PONTOTOC MS 38863 (662) 489-1189 10/21/2010 11/05/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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controls and keeps infection from
spreading.

harm

Meet the definition of a skilled
nursing facility or nursing facility,
according to law.

Widespread Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest

Isolated Minimal harm or potential for actual
harm

Page 20176 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



255319 SUNSHINE HEALTH CARE, INC 1677 HIGHWAY 9
NORTH

255319 SUNSHINE HEALTH CARE, INC 1677 HIGHWAY 9
NORTH

255319 SUNSHINE HEALTH CARE, INC 1677 HIGHWAY 9
NORTH

255319 SUNSHINE HEALTH CARE, INC 1677 HIGHWAY 9
NORTH

255319 SUNSHINE HEALTH CARE, INC 1677 HIGHWAY 9
NORTH

255319 SUNSHINE HEALTH CARE, INC 1677 HIGHWAY 9
NORTH

255319 SUNSHINE HEALTH CARE, INC 1677 HIGHWAY 9
NORTH

255320 LANDMARK NURSING AND REHAB CTR 100 LAUREN DRIVE
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PONTOTOC MS 38863 (662) 489-1189 10/21/2010 11/10/2010

PONTOTOC MS 38863 (662) 489-1189 10/21/2010 10/29/2010

PONTOTOC MS 38863 (662) 489-1189 11/25/2009 12/29/2009

PONTOTOC MS 38863 (662) 489-1189 10/21/2010 11/12/2010

PONTOTOC MS 38863 (662) 489-1189 10/21/2010 11/10/2010

PONTOTOC MS 38863 (662) 489-1189 10/21/2010 11/10/2010

PONTOTOC MS 38863 (662) 489-1189 10/21/2010 10/21/2010

BOONEVILLE MS 38829 (662) 720-0972 08/06/2010 08/09/2010
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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well being of each resident .

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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255320 LANDMARK NURSING AND REHAB CTR 100 LAUREN DRIVE

255320 LANDMARK NURSING AND REHAB CTR 100 LAUREN DRIVE

255320 LANDMARK NURSING AND REHAB CTR 100 LAUREN DRIVE

255320 LANDMARK NURSING AND REHAB CTR 100 LAUREN DRIVE

255320 LANDMARK NURSING AND REHAB CTR 100 LAUREN DRIVE
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BOONEVILLE MS 38829 (662) 720-0972 09/08/2011 10/04/2011

BOONEVILLE MS 38829 (662) 720-0972 09/08/2011 10/04/2011

BOONEVILLE MS 38829 (662) 720-0972 07/10/2009 07/14/2009

BOONEVILLE MS 38829 (662) 720-0972 07/10/2009 07/16/2009

BOONEVILLE MS 38829 (662) 720-0972 07/10/2009 07/13/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm
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255320 LANDMARK NURSING AND REHAB CTR 100 LAUREN DRIVE

255320 LANDMARK NURSING AND REHAB CTR 100 LAUREN DRIVE

255320 LANDMARK NURSING AND REHAB CTR 100 LAUREN DRIVE

255320 LANDMARK NURSING AND REHAB CTR 100 LAUREN DRIVE

255320 LANDMARK NURSING AND REHAB CTR 100 LAUREN DRIVE

255320 LANDMARK NURSING AND REHAB CTR 100 LAUREN DRIVE

255321 HATTIESBURG HEALTH & REHAB CENTER 514 BAY STREET

255321 HATTIESBURG HEALTH & REHAB CENTER 514 BAY STREET
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BOONEVILLE MS 38829 (662) 720-0972 08/06/2010 08/23/2010

BOONEVILLE MS 38829 (662) 720-0972 08/06/2010 08/27/2010

BOONEVILLE MS 38829 (662) 720-0972 09/08/2011 10/04/2011

BOONEVILLE MS 38829 (662) 720-0972 07/10/2009 07/16/2009

BOONEVILLE MS 38829 (662) 720-0972 09/09/2011 09/13/2011

BOONEVILLE MS 38829 (662) 720-0972 07/10/2009 07/28/2009

HATTIESBURG MS 39401 (601) 544-4230 07/16/2009 08/14/2009

HATTIESBURG MS 39401 (601) 544-4230 07/17/2009 08/21/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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Determine if it is safe for the
resident to self-administer drugs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Review or revise the resident's
care plan after any major change
in a resident's physical or mental
health.

Pattern Minimal harm or potential for actual
harm
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255321 HATTIESBURG HEALTH & REHAB CENTER 514 BAY STREET

255321 HATTIESBURG HEALTH & REHAB CENTER 514 BAY STREET

255321 HATTIESBURG HEALTH & REHAB CENTER 514 BAY STREET

255321 HATTIESBURG HEALTH & REHAB CENTER 514 BAY STREET

255321 HATTIESBURG HEALTH & REHAB CENTER 514 BAY STREET

255321 HATTIESBURG HEALTH & REHAB CENTER 514 BAY STREET

255321 HATTIESBURG HEALTH & REHAB CENTER 514 BAY STREET

255321 HATTIESBURG HEALTH & REHAB CENTER 514 BAY STREET

255321 HATTIESBURG HEALTH & REHAB CENTER 514 BAY STREET
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HATTIESBURG MS 39401 (601) 544-4230 09/16/2011 11/04/2011

HATTIESBURG MS 39401 (601) 544-4230 09/16/2011 11/04/2011

HATTIESBURG MS 39401 (601) 544-4230 07/17/2009 08/21/2009

HATTIESBURG MS 39401 (601) 544-4230 09/16/2011 11/04/2011

HATTIESBURG MS 39401 (601) 544-4230 07/16/2009 08/14/2009

HATTIESBURG MS 39401 (601) 544-4230 07/17/2009 08/21/2009

HATTIESBURG MS 39401 (601) 544-4230 07/17/2009 08/21/2009

HATTIESBURG MS 39401 (601) 544-4230 09/16/2011 11/04/2011

HATTIESBURG MS 39401 (601) 544-4230 09/16/2011 11/04/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home Widespread Minimal harm or potential for actual
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255321 HATTIESBURG HEALTH & REHAB CENTER 514 BAY STREET

255321 HATTIESBURG HEALTH & REHAB CENTER 514 BAY STREET

255321 HATTIESBURG HEALTH & REHAB CENTER 514 BAY STREET

255321 HATTIESBURG HEALTH & REHAB CENTER 514 BAY STREET

255322 DUNBAR VILLAGE TERRACE 725 DUNBAR AVE

255322 DUNBAR VILLAGE TERRACE 725 DUNBAR AVE
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HATTIESBURG MS 39401 (601) 544-4230 11/04/2011

HATTIESBURG MS 39401 (601) 544-4230 07/17/2009 08/21/2009

HATTIESBURG MS 39401 (601) 544-4230 09/16/2011 11/04/2011

HATTIESBURG MS 39401 (601) 544-4230 09/16/2011 11/04/2011

BAY SAINT LOUIS MS 39520 (228) 466-3099 05/20/2010 06/04/2010

BAY SAINT LOUIS MS 39520 (228) 466-3099 07/01/2011 07/28/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Widespread Minimal harm or potential for actual
harm

Let each resident choose
whether to manage his or her
own money or deposit it with the
nursing home.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm
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255322 DUNBAR VILLAGE TERRACE 725 DUNBAR AVE

255322 DUNBAR VILLAGE TERRACE 725 DUNBAR AVE

255322 DUNBAR VILLAGE TERRACE 725 DUNBAR AVE

255322 DUNBAR VILLAGE TERRACE 725 DUNBAR AVE

255322 DUNBAR VILLAGE TERRACE 725 DUNBAR AVE

255322 DUNBAR VILLAGE TERRACE 725 DUNBAR AVE

255322 DUNBAR VILLAGE TERRACE 725 DUNBAR AVE
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BAY SAINT LOUIS MS 39520 (228) 466-3099 05/20/2010 06/14/2010

BAY SAINT LOUIS MS 39520 (228) 466-3099 05/20/2010 06/10/2010

BAY SAINT LOUIS MS 39520 (228) 466-3099 06/28/2011 06/30/2011

BAY SAINT LOUIS MS 39520 (228) 466-3099 05/20/2010 06/15/2010

BAY SAINT LOUIS MS 39520 (228) 466-3099 07/01/2011 07/21/2011

BAY SAINT LOUIS MS 39520 (228) 466-3099 07/01/2011 07/21/2011

BAY SAINT LOUIS MS 39520 (228) 466-3099 05/20/2010 06/04/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Be administered in an acceptable
way that maintains the well-being
of each resident .

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which

Isolated Minimal harm or potential for actual
harm
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255323 GREENBRIAR NURSING CENTER 4347 WEST GAY ROAD

255323 GREENBRIAR NURSING CENTER 4347 WEST GAY ROAD

255323 GREENBRIAR NURSING CENTER 4347 WEST GAY ROAD

255323 GREENBRIAR NURSING CENTER 4347 WEST GAY ROAD

255323 GREENBRIAR NURSING CENTER 4347 WEST GAY ROAD

255323 GREENBRIAR NURSING CENTER 4347 WEST GAY ROAD

255323 GREENBRIAR NURSING CENTER 4347 WEST GAY ROAD
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DIBERVILLE MS 39540 (228) 392-8484 11/25/2008 01/19/2009

DIBERVILLE MS 39540 (228) 392-8484 11/25/2008 01/19/2009

DIBERVILLE MS 39540 (228) 392-8484 11/25/2008 12/01/2008

DIBERVILLE MS 39540 (228) 392-8484 11/25/2008 01/19/2009

DIBERVILLE MS 39540 (228) 392-8484 11/25/2008 01/19/2009

DIBERVILLE MS 39540 (228) 392-8484 11/25/2008 01/19/2009

DIBERVILLE MS 39540 (228) 392-8484 10/08/2009 11/20/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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are needed every day and in
emergencies, by a licensed
pharmacist.

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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255323 GREENBRIAR NURSING CENTER 4347 WEST GAY ROAD

255323 GREENBRIAR NURSING CENTER 4347 WEST GAY ROAD

255323 GREENBRIAR NURSING CENTER 4347 WEST GAY ROAD

255323 GREENBRIAR NURSING CENTER 4347 WEST GAY ROAD

255323 GREENBRIAR NURSING CENTER 4347 WEST GAY ROAD

255324 BRUCE COMMUNTIY LIVING CENTER 176 HIGHWAY 9
SOUTH  BOX 1280

255324 BRUCE COMMUNTIY LIVING CENTER 176 HIGHWAY 9
SOUTH  BOX 1280
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DIBERVILLE MS 39540 (228) 392-8484 12/21/2010 02/04/2011

DIBERVILLE MS 39540 (228) 392-8484 12/22/2010 02/01/2011

DIBERVILLE MS 39540 (228) 392-8484 11/25/2008 11/25/2008

DIBERVILLE MS 39540 (228) 392-8484 12/22/2010 02/01/2011

DIBERVILLE MS 39540 (228) 392-8484 12/22/2010 02/01/2011

BRUCE MS 38915 (662) 412-5100 04/09/2009 04/24/2009

BRUCE MS 38915 (662) 412-5100 02/11/2011 03/11/2011
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Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Check and assess each
resident's assessment at least
every 3 months.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Pattern Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm
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255324 BRUCE COMMUNTIY LIVING CENTER 176 HIGHWAY 9
SOUTH  BOX 1280

255324 BRUCE COMMUNTIY LIVING CENTER 176 HIGHWAY 9
SOUTH  BOX 1280

255324 BRUCE COMMUNTIY LIVING CENTER 176 HIGHWAY 9
SOUTH  BOX 1280

255324 BRUCE COMMUNTIY LIVING CENTER 176 HIGHWAY 9
SOUTH  BOX 1280

255324 BRUCE COMMUNTIY LIVING CENTER 176 HIGHWAY 9
SOUTH  BOX 1280

255324 BRUCE COMMUNTIY LIVING CENTER 176 HIGHWAY 9
SOUTH  BOX 1280

255324 BRUCE COMMUNTIY LIVING CENTER 176 HIGHWAY 9
SOUTH  BOX 1280
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BRUCE MS 38915 (662) 412-5100 02/11/2011 03/28/2011

BRUCE MS 38915 (662) 412-5100 04/09/2009 04/24/2009

BRUCE MS 38915 (662) 412-5100 04/10/2009 05/11/2009

BRUCE MS 38915 (662) 412-5100 03/04/2010 04/09/2010

BRUCE MS 38915 (662) 412-5100 03/04/2010 04/09/2010

BRUCE MS 38915 (662) 412-5100 02/08/2011 02/22/2011

BRUCE MS 38915 (662) 412-5100 02/11/2011 03/11/2011
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Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Smoking Regulations Deficiencies

Health Quality Care Deficiencies
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Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm
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255324 BRUCE COMMUNTIY LIVING CENTER 176 HIGHWAY 9
SOUTH  BOX 1280

255324 BRUCE COMMUNTIY LIVING CENTER 176 HIGHWAY 9
SOUTH  BOX 1280

255324 BRUCE COMMUNTIY LIVING CENTER 176 HIGHWAY 9
SOUTH  BOX 1280

255324 BRUCE COMMUNTIY LIVING CENTER 176 HIGHWAY 9
SOUTH  BOX 1280

255324 BRUCE COMMUNTIY LIVING CENTER 176 HIGHWAY 9
SOUTH  BOX 1280

255324 BRUCE COMMUNTIY LIVING CENTER 176 HIGHWAY 9
SOUTH  BOX 1280

255324 BRUCE COMMUNTIY LIVING CENTER 176 HIGHWAY 9
SOUTH  BOX 1280

255325 WISTERIA GARDENS 5420 HIGHWAY 80
EAST

255325 WISTERIA GARDENS 5420 HIGHWAY 80
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BRUCE MS 38915 (662) 412-5100 04/10/2009 05/25/2009

BRUCE MS 38915 (662) 412-5100 02/08/2011 02/22/2011

BRUCE MS 38915 (662) 412-5100 02/08/2011 02/17/2011

BRUCE MS 38915 (662) 412-5100 02/11/2011 03/25/2011

BRUCE MS 38915 (662) 412-5100 04/10/2009 05/11/2009

BRUCE MS 38915 (662) 412-5100 02/08/2011 03/25/2011

BRUCE MS 38915 (662) 412-5100 02/11/2011 03/18/2011

PEARL MS 39208 (601) 988-6800 01/06/2010 02/18/2010

PEARL MS 39208 (601) 988-6800 02/09/2011 03/02/2011
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

corridor and hallway doors that Isolated Minimal harm or potential for actual
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255325 WISTERIA GARDENS 5420 HIGHWAY 80
EAST

255325 WISTERIA GARDENS 5420 HIGHWAY 80
EAST

255325 WISTERIA GARDENS 5420 HIGHWAY 80
EAST

255325 WISTERIA GARDENS 5420 HIGHWAY 80
EAST

255325 WISTERIA GARDENS 5420 HIGHWAY 80
EAST

255325 WISTERIA GARDENS 5420 HIGHWAY 80
EAST

255325 WISTERIA GARDENS 5420 HIGHWAY 80
EAST

255325 WISTERIA GARDENS 5420 HIGHWAY 80
EAST

255325 WISTERIA GARDENS 5420 HIGHWAY 80
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PEARL MS 39208 (601) 988-6800 03/02/2011

PEARL MS 39208 (601) 988-6800 12/15/2011 01/29/2012

PEARL MS 39208 (601) 988-6800 02/09/2011 03/02/2011

PEARL MS 39208 (601) 988-6800 02/11/2011 03/02/2011

PEARL MS 39208 (601) 988-6800 12/14/2011 01/17/2012

PEARL MS 39208 (601) 988-6800 01/06/2010 02/18/2010

PEARL MS 39208 (601) 988-6800 01/11/2010 02/25/2010

PEARL MS 39208 (601) 988-6800 01/11/2010 02/25/2010

PEARL MS 39208 (601) 988-6800 02/11/2011 03/02/2011
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Fire Safety Corridor Walls and Doors Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Pattern Potential for minimal harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Pattern Minimal harm or potential for actual
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255325 WISTERIA GARDENS 5420 HIGHWAY 80
EAST

255325 WISTERIA GARDENS 5420 HIGHWAY 80
EAST

255325 WISTERIA GARDENS 5420 HIGHWAY 80
EAST

255325 WISTERIA GARDENS 5420 HIGHWAY 80
EAST

255325 WISTERIA GARDENS 5420 HIGHWAY 80
EAST

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

Page 20221 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



PEARL MS 39208 (601) 988-6800 03/02/2011

PEARL MS 39208 (601) 988-6800 12/15/2011 01/29/2012

PEARL MS 39208 (601) 988-6800 01/06/2010 02/18/2010

PEARL MS 39208 (601) 988-6800 01/11/2010 02/25/2010

PEARL MS 39208 (601) 988-6800 02/11/2011 03/02/2011

JACKSON MS 39206 (601) 366-6461 12/15/2009 01/31/2010

JACKSON MS 39206 (601) 366-6461 12/17/2009 01/31/2010

JACKSON MS 39206 (601) 366-6461 12/17/2009 01/31/2010

Page 20222 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE
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JACKSON MS 39206 (601) 366-6461 12/17/2009 01/31/2010

JACKSON MS 39206 (601) 366-6461 02/02/2012 03/02/2012

JACKSON MS 39206 (601) 366-6461 02/02/2012 03/02/2012

JACKSON MS 39206 (601) 366-6461 02/02/2012 03/02/2012

JACKSON MS 39206 (601) 366-6461 02/02/2012 03/02/2012

JACKSON MS 39206 (601) 366-6461 12/17/2009 01/31/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and Isolated Minimal harm or potential for actual
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255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE
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JACKSON MS 39206 (601) 366-6461 12/17/2009 01/31/2010

JACKSON MS 39206 (601) 366-6461 11/10/2010 12/26/2010

JACKSON MS 39206 (601) 366-6461 11/10/2010 12/26/2010

JACKSON MS 39206 (601) 366-6461 11/11/2010 12/26/2010

JACKSON MS 39206 (601) 366-6461 11/11/2010 12/26/2010

JACKSON MS 39206 (601) 366-6461 02/02/2012 03/02/2012

JACKSON MS 39206 (601) 366-6461 12/15/2009 01/31/2010

JACKSON MS 39206 (601) 366-6461 12/17/2009 01/31/2010

JACKSON MS 39206 (601) 366-6461 12/17/2009 01/31/2010
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Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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services to maintain the highest
well being of each resident .

harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Potential for minimal harm

Try to resolve each resident's
complaints quickly.

Widespread Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report

Isolated Minimal harm or potential for actual
harm
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255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE
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JACKSON MS 39206 (601) 366-6461 12/17/2009 01/31/2010

JACKSON MS 39206 (601) 366-6461 12/17/2009 01/31/2010

JACKSON MS 39206 (601) 366-6461 12/17/2009 01/31/2010

JACKSON MS 39206 (601) 366-6461 11/11/2010 12/26/2010

JACKSON MS 39206 (601) 366-6461 02/02/2012 03/02/2012

JACKSON MS 39206 (601) 366-6461 02/02/2012 03/02/2012
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm
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255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE
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JACKSON MS 39206 (601) 366-6461 12/17/2009 01/31/2010

JACKSON MS 39206 (601) 366-6461 12/17/2009 01/31/2010

JACKSON MS 39206 (601) 366-6461 12/17/2009 01/31/2010

JACKSON MS 39206 (601) 366-6461 12/17/2009 01/31/2010

JACKSON MS 39206 (601) 366-6461 12/17/2009 01/31/2010

JACKSON MS 39206 (601) 366-6461 11/11/2010 12/26/2010

JACKSON MS 39206 (601) 366-6461 11/11/2010 12/26/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255326 COTTAGE GROVE NURSING HOME 1116 FOREST AVENUE

255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE

255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE

255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE

255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE
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JACKSON MS 39206 (601) 366-6461 11/11/2010 12/26/2010

JACKSON MS 39206 (601) 366-6461 02/02/2012 03/02/2012

JACKSON MS 39206 (601) 366-6461 02/02/2012 03/02/2012

JACKSON MS 39206 (601) 366-6461 02/02/2012 03/02/2012

YAZOO CITY MS 39194 (662) 746-4621 10/01/2009 10/02/2009

YAZOO CITY MS 39194 (662) 746-4621 10/01/2009 10/21/2009

YAZOO CITY MS 39194 (662) 746-4621 10/01/2009 10/21/2009

YAZOO CITY MS 39194 (662) 746-4621 12/10/2010 12/30/2010
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Isolated Minimal harm or potential for actual
harm
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255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE

255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE

255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE

255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE

255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE

255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE

255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE

255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE

255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE

Page 20245 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



YAZOO CITY MS 39194 (662) 746-4621 01/06/2012 02/01/2012

YAZOO CITY MS 39194 (662) 746-4621 01/06/2012 02/01/2012

YAZOO CITY MS 39194 (662) 746-4621 09/30/2009 10/07/2009

YAZOO CITY MS 39194 (662) 746-4621 10/01/2009 10/21/2009

YAZOO CITY MS 39194 (662) 746-4621 12/10/2010 12/27/2010

YAZOO CITY MS 39194 (662) 746-4621 12/10/2010 12/30/2010

YAZOO CITY MS 39194 (662) 746-4621 01/04/2012 02/01/2012

YAZOO CITY MS 39194 (662) 746-4621 01/06/2012 02/01/2012

YAZOO CITY MS 39194 (662) 746-4621 01/06/2012 02/01/2012
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an emergency communication
system.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm
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255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE

255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE

255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE

255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE

255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE

255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE

255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE

255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE
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YAZOO CITY MS 39194 (662) 746-4621 01/06/2012 02/01/2012

YAZOO CITY MS 39194 (662) 746-4621 09/30/2009 10/05/2009

YAZOO CITY MS 39194 (662) 746-4621 10/01/2009 10/21/2009

YAZOO CITY MS 39194 (662) 746-4621 01/04/2012 02/01/2012

YAZOO CITY MS 39194 (662) 746-4621 01/06/2012 02/01/2012

YAZOO CITY MS 39194 (662) 746-4621 01/06/2012 02/01/2012

YAZOO CITY MS 39194 (662) 746-4621 01/06/2012 02/01/2012

YAZOO CITY MS 39194 (662) 746-4621 09/30/2009 10/26/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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accidents.

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Page 20252 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE

255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE

255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE

255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE

255327 MARTHA COKER GREEN HOUSE HOME 2041 GRAND AVE

255328 BEDFORD CARE CENTER OF MARION 6434 A DALE DR

255328 BEDFORD CARE CENTER OF MARION 6434 A DALE DR
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YAZOO CITY MS 39194 (662) 746-4621 01/06/2012 02/01/2012

YAZOO CITY MS 39194 (662) 746-4621 01/06/2012 02/01/2012

YAZOO CITY MS 39194 (662) 746-4621 01/06/2012 03/20/2012

YAZOO CITY MS 39194 (662) 746-4621 01/06/2012 01/06/2012

YAZOO CITY MS 39194 (662) 746-4621 01/06/2012 01/25/2012

MARION MS 39342 (601) 294-3515 04/08/2010 05/23/2010

MARION MS 39342 (601) 294-3515 04/08/2010 05/23/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm
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255328 BEDFORD CARE CENTER OF MARION 6434 A DALE DR

255328 BEDFORD CARE CENTER OF MARION 6434 A DALE DR

255328 BEDFORD CARE CENTER OF MARION 6434 A DALE DR

255328 BEDFORD CARE CENTER OF MARION 6434 A DALE DR

255328 BEDFORD CARE CENTER OF MARION 6434 A DALE DR

255328 BEDFORD CARE CENTER OF MARION 6434 A DALE DR

255328 BEDFORD CARE CENTER OF MARION 6434 A DALE DR

255328 BEDFORD CARE CENTER OF MARION 6434 A DALE DR
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MARION MS 39342 (601) 294-3515 06/01/2011 07/11/2011

MARION MS 39342 (601) 294-3515 06/02/2011 07/11/2011

MARION MS 39342 (601) 294-3515 04/08/2010 05/23/2010

MARION MS 39342 (601) 294-3515 04/08/2010 05/23/2010

MARION MS 39342 (601) 294-3515 04/08/2010 05/23/2010

MARION MS 39342 (601) 294-3515 04/08/2010 05/23/2010

MARION MS 39342 (601) 294-3515 04/08/2010 05/23/2010

MARION MS 39342 (601) 294-3515 06/01/2011 07/11/2011
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Fire Safety Hazardous Area Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8

Isolated Minimal harm or potential for actual
harm
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255328 BEDFORD CARE CENTER OF MARION 6434 A DALE DR

255328 BEDFORD CARE CENTER OF MARION 6434 A DALE DR

255328 BEDFORD CARE CENTER OF MARION 6434 A DALE DR

255328 BEDFORD CARE CENTER OF MARION 6434 A DALE DR

255328 BEDFORD CARE CENTER OF MARION 6434 A DALE DR

255329 MADISON CO NH 1421-A  EAST PEACE
STREET/P. O. BOX 488

255329 MADISON CO NH 1421-A  EAST PEACE
STREET/P. O. BOX 488

255329 MADISON CO NH 1421-A  EAST PEACE
STREET/P. O. BOX 488
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MARION MS 39342 (601) 294-3515 06/01/2011 07/11/2011

MARION MS 39342 (601) 294-3515 06/02/2011 07/11/2011

MARION MS 39342 (601) 294-3515 04/08/2010 05/23/2010

MARION MS 39342 (601) 294-3515 04/08/2010 05/23/2010

MARION MS 39342 (601) 294-3515 06/02/2011 07/11/2011

CANTON MS 39046 (601) 855-5760 07/28/2009 08/11/2009

CANTON MS 39046 (601) 855-5760 07/29/2009 08/11/2009

CANTON MS 39046 (601) 855-5760 07/29/2009 08/11/2009
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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feet in width.

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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255329 MADISON CO NH 1421-A  EAST PEACE
STREET/P. O. BOX 488

255329 MADISON CO NH 1421-A  EAST PEACE
STREET/P. O. BOX 488

255329 MADISON CO NH 1421-A  EAST PEACE
STREET/P. O. BOX 488

255329 MADISON CO NH 1421-A  EAST PEACE
STREET/P. O. BOX 488

255329 MADISON CO NH 1421-A  EAST PEACE
STREET/P. O. BOX 488

255329 MADISON CO NH 1421-A  EAST PEACE
STREET/P. O. BOX 488

255329 MADISON CO NH 1421-A  EAST PEACE
STREET/P. O. BOX 488

255329 MADISON CO NH 1421-A  EAST PEACE
STREET/P. O. BOX 488

255329 MADISON CO NH 1421-A  EAST PEACE
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CANTON MS 39046 (601) 855-5760 09/10/2010 10/08/2010

CANTON MS 39046 (601) 855-5760 07/26/2011 08/19/2011

CANTON MS 39046 (601) 855-5760 07/28/2011 08/26/2011

CANTON MS 39046 (601) 855-5760 07/28/2009 08/31/2009

CANTON MS 39046 (601) 855-5760 07/29/2009 08/11/2009

CANTON MS 39046 (601) 855-5760 09/10/2010 10/08/2010

CANTON MS 39046 (601) 855-5760 09/10/2010 10/08/2010

CANTON MS 39046 (601) 855-5760 07/26/2011 08/19/2011

CANTON MS 39046 (601) 855-5760 07/28/2011 08/24/2011
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Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Make sure services provided by Isolated Minimal harm or potential for actual
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255329 MADISON CO NH 1421-A  EAST PEACE
STREET/P. O. BOX 488

255329 MADISON CO NH 1421-A  EAST PEACE
STREET/P. O. BOX 488

255329 MADISON CO NH 1421-A  EAST PEACE
STREET/P. O. BOX 488

255329 MADISON CO NH 1421-A  EAST PEACE
STREET/P. O. BOX 488

255329 MADISON CO NH 1421-A  EAST PEACE
STREET/P. O. BOX 488

255329 MADISON CO NH 1421-A  EAST PEACE
STREET/P. O. BOX 488

255329 MADISON CO NH 1421-A  EAST PEACE
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CANTON MS 39046 (601) 855-5760 08/24/2011

CANTON MS 39046 (601) 855-5760 07/29/2009 08/11/2009

CANTON MS 39046 (601) 855-5760 07/28/2011 09/09/2011

CANTON MS 39046 (601) 855-5760 07/28/2011 09/09/2011

CANTON MS 39046 (601) 855-5760 07/28/2011 08/19/2011

CANTON MS 39046 (601) 855-5760 07/28/2011 08/19/2011

CANTON MS 39046 (601) 855-5760 07/28/2011 08/24/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication Isolated Minimal harm or potential for actual
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STREET/P. O. BOX 488

255329 MADISON CO NH 1421-A  EAST PEACE
STREET/P. O. BOX 488

255329 MADISON CO NH 1421-A  EAST PEACE
STREET/P. O. BOX 488

255329 MADISON CO NH 1421-A  EAST PEACE
STREET/P. O. BOX 488

255329 MADISON CO NH 1421-A  EAST PEACE
STREET/P. O. BOX 488

255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD

255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD

255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD

255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD

255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD

Page 20273 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



CANTON MS 39046 (601) 855-5760 07/28/2011 08/26/2011

CANTON MS 39046 (601) 855-5760 09/10/2010 10/25/2010

CANTON MS 39046 (601) 855-5760 07/26/2011 08/19/2011

CANTON MS 39046 (601) 855-5760 07/28/2011 09/02/2011

DURANT MS 39063 (662) 653-4106 03/01/2011 03/23/2011

DURANT MS 39063 (662) 653-4106 03/01/2011 03/03/2011

DURANT MS 39063 (662) 653-4106 03/01/2011 03/30/2011

DURANT MS 39063 (662) 653-4106 03/04/2011 03/23/2011

DURANT MS 39063 (662) 653-4106 03/04/2011 03/23/2011

Page 20274 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to

Isolated Minimal harm or potential for actual
harm
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CENTER - DURANT GREEN ROAD

255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD

255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD

255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD

255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD

255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD

255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD

255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD
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DURANT MS 39063 (662) 653-4106 02/23/2012 04/08/2012

DURANT MS 39063 (662) 653-4106 02/24/2012 03/15/2012

DURANT MS 39063 (662) 653-4106 03/01/2011 04/11/2011

DURANT MS 39063 (662) 653-4106 03/04/2011 03/23/2011

DURANT MS 39063 (662) 653-4106 03/04/2011 03/29/2011

DURANT MS 39063 (662) 653-4106 02/23/2012 03/16/2012

DURANT MS 39063 (662) 653-4106 02/23/2012 03/16/2012
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,

Pattern Minimal harm or potential for actual
harm
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255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD

255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD

255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD

255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD

255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD

255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD

255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD

255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD
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DURANT MS 39063 (662) 653-4106 02/23/2012 03/15/2012

DURANT MS 39063 (662) 653-4106 02/24/2012 04/04/2012

DURANT MS 39063 (662) 653-4106 03/01/2011 03/30/2011

DURANT MS 39063 (662) 653-4106 03/04/2011 03/25/2011

DURANT MS 39063 (662) 653-4106 03/04/2011 03/23/2011

DURANT MS 39063 (662) 653-4106 02/23/2012 03/16/2012

DURANT MS 39063 (662) 653-4106 03/04/2011 03/23/2011

DURANT MS 39063 (662) 653-4106 03/04/2011 03/23/2011
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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wrong time) to less than 5%.

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
interests and needs of each
resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Pattern Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from

Widespread Minimal harm or potential for actual
harm
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CENTER - DURANT GREEN ROAD

255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD

255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD

255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD

255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD

255332 HOLMES COUNTY LONG TERM CARE
CENTER - DURANT

15481 BOWLING
GREEN ROAD

25A123 REGINALD P WHITE NURSING FACILITY 1451 NORTH
LAKELAND DRIVE/PO
BOX 4128

25A123 REGINALD P WHITE NURSING FACILITY 1451 NORTH
LAKELAND DRIVE/PO
BOX 4128

25A123 REGINALD P WHITE NURSING FACILITY 1451 NORTH
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DURANT MS 39063 (662) 653-4106 03/04/2011 03/23/2011

DURANT MS 39063 (662) 653-4106 02/23/2012 03/15/2012

DURANT MS 39063 (662) 653-4106 02/23/2012 03/16/2012

DURANT MS 39063 (662) 653-4106 03/01/2011 04/18/2011

DURANT MS 39063 (662) 653-4106 03/04/2011 03/04/2011

MERIDIAN MS 39307 (601) 581-8500 07/30/2009 08/21/2009

MERIDIAN MS 39307 (601) 581-8500 09/02/2010 10/08/2010

MERIDIAN MS 39307 (601) 581-8500 09/02/2010 10/08/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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controls and keeps infection from
spreading.

harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab Isolated Minimal harm or potential for actual
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25A123 REGINALD P WHITE NURSING FACILITY 1451 NORTH
LAKELAND DRIVE/PO
BOX 4128

25A123 REGINALD P WHITE NURSING FACILITY 1451 NORTH
LAKELAND DRIVE/PO
BOX 4128

25A123 REGINALD P WHITE NURSING FACILITY 1451 NORTH
LAKELAND DRIVE/PO
BOX 4128

25A123 REGINALD P WHITE NURSING FACILITY 1451 NORTH
LAKELAND DRIVE/PO
BOX 4128

25A123 REGINALD P WHITE NURSING FACILITY 1451 NORTH
LAKELAND DRIVE/PO
BOX 4128

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET
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MERIDIAN MS 39307 (601) 581-8500 10/08/2010

MERIDIAN MS 39307 (601) 581-8500 09/02/2010 10/08/2010

MERIDIAN MS 39307 (601) 581-8500 07/30/2009 08/21/2009

MERIDIAN MS 39307 (601) 581-8500 08/11/2011 08/25/2011

MERIDIAN MS 39307 (601) 581-8500 09/02/2010 10/01/2010

POPLARVILLE MS 39470 (601) 795-4543 08/21/2009 09/30/2009

POPLARVILLE MS 39470 (601) 795-4543 08/21/2009 08/21/2009

POPLARVILLE MS 39470 (601) 795-4543 08/21/2009 Not Available

POPLARVILLE MS 39470 (601) 795-4543 09/21/2010 11/07/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for essential areas of the
nursing home.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Potential for minimal harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire

Widespread Minimal harm or potential for actual
harm
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STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET
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POPLARVILLE MS 39470 (601) 795-4543 09/23/2010 11/07/2010

POPLARVILLE MS 39470 (601) 795-4543 09/23/2010 11/07/2010

POPLARVILLE MS 39470 (601) 795-4543 09/23/2010 11/07/2010

POPLARVILLE MS 39470 (601) 795-4543 08/31/2011 10/15/2011

POPLARVILLE MS 39470 (601) 795-4543 08/31/2011 10/15/2011

POPLARVILLE MS 39470 (601) 795-4543 08/21/2009 10/02/2009

POPLARVILLE MS 39470 (601) 795-4543 08/21/2009 10/02/2009

POPLARVILLE MS 39470 (601) 795-4543 08/21/2009 08/26/2009

POPLARVILLE MS 39470 (601) 795-4543 09/21/2010 11/07/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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for one hour or an approved fire
extinguishing system.

harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Isolated Minimal harm or potential for actual
harm
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25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET
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POPLARVILLE MS 39470 (601) 795-4543 09/23/2010 11/07/2010

POPLARVILLE MS 39470 (601) 795-4543 09/23/2010 11/07/2010

POPLARVILLE MS 39470 (601) 795-4543 09/23/2010 11/07/2010

POPLARVILLE MS 39470 (601) 795-4543 08/31/2011 10/15/2011

POPLARVILLE MS 39470 (601) 795-4543 08/31/2011 10/15/2011

POPLARVILLE MS 39470 (601) 795-4543 08/31/2011 10/15/2011

POPLARVILLE MS 39470 (601) 795-4543 08/21/2009 10/02/2009
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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hour.

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Potential for minimal harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Widespread Minimal harm or potential for actual
harm

1) Hire only people with no legal
history of abusing, neglecting or
mistreating residents; or 2) report
and investigate any acts or
reports of abuse, neglect or
mistreatment of residents.

Isolated Minimal harm or potential for actual
harm
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25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
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POPLARVILLE MS 39470 (601) 795-4543 08/21/2009 10/02/2009

POPLARVILLE MS 39470 (601) 795-4543 08/21/2009 10/02/2009

POPLARVILLE MS 39470 (601) 795-4543 08/21/2009 10/02/2009

POPLARVILLE MS 39470 (601) 795-4543 08/31/2011 10/15/2011

POPLARVILLE MS 39470 (601) 795-4543 08/21/2009 10/02/2009

POPLARVILLE MS 39470 (601) 795-4543 08/21/2009 10/02/2009

POPLARVILLE MS 39470 (601) 795-4543 08/21/2009 09/08/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

an approved automatic sprinkler Isolated Minimal harm or potential for actual
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STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
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POPLARVILLE MS 39470 (601) 795-4543 09/23/2010 11/07/2010

POPLARVILLE MS 39470 (601) 795-4543 09/23/2010 11/07/2010

POPLARVILLE MS 39470 (601) 795-4543 09/23/2010 11/07/2010

POPLARVILLE MS 39470 (601) 795-4543 09/23/2010 11/07/2010

POPLARVILLE MS 39470 (601) 795-4543 08/31/2011 10/15/2011

POPLARVILLE MS 39470 (601) 795-4543 08/31/2011 10/15/2011

POPLARVILLE MS 39470 (601) 795-4543 08/31/2011 10/15/2011

POPLARVILLE MS 39470 (601) 795-4543 09/01/2011 10/14/2011
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Page 20307 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



system connected to the fire
alarm system.

harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly working sprinkler alarm Widespread Minimal harm or potential for actual
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25A156 PEARL RIVER CO NURSING HOME 305 WEST MOODY
STREET

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420
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POPLARVILLE MS 39470 (601) 795-4543 10/14/2011

OKOLONA MS 38860 (662) 447-5463 12/09/2009 12/21/2009

OKOLONA MS 38860 (662) 447-5463 12/10/2009 01/21/2010

OKOLONA MS 38860 (662) 447-5463 12/10/2009 01/21/2010

OKOLONA MS 38860 (662) 447-5463 12/03/2010 12/30/2010

OKOLONA MS 38860 (662) 447-5463 12/03/2010 12/30/2010

OKOLONA MS 38860 (662) 447-5463 12/03/2010 12/30/2010

OKOLONA MS 38860 (662) 447-5463 01/20/2012 02/07/2012

OKOLONA MS 38860 (662) 447-5463 12/10/2009 01/21/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Page 20311 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



properly working sprinkler alarm
system.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet

Isolated Minimal harm or potential for actual
harm
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NURSING HOME / PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420
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OKOLONA MS 38860 (662) 447-5463 12/02/2010 01/20/2011

OKOLONA MS 38860 (662) 447-5463 01/19/2012 02/28/2012

OKOLONA MS 38860 (662) 447-5463 01/20/2012 02/28/2012

OKOLONA MS 38860 (662) 447-5463 01/20/2012 03/02/2012

OKOLONA MS 38860 (662) 447-5463 12/09/2009 12/21/2009

OKOLONA MS 38860 (662) 447-5463 12/10/2009 01/21/2010

OKOLONA MS 38860 (662) 447-5463 12/10/2009 01/21/2010
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Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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the nursing facility meet
professional standards of quality.

harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Pattern Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm
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25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL 512 ROCKWELL DRIVE
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OKOLONA MS 38860 (662) 447-5463 12/10/2009 01/21/2010

OKOLONA MS 38860 (662) 447-5463 12/02/2010 01/27/2011

OKOLONA MS 38860 (662) 447-5463 12/02/2010 01/20/2011

OKOLONA MS 38860 (662) 447-5463 12/03/2010 12/30/2010

OKOLONA MS 38860 (662) 447-5463 12/03/2010 12/30/2010

OKOLONA MS 38860 (662) 447-5463 12/03/2010 12/30/2010

OKOLONA MS 38860 (662) 447-5463 12/03/2010 12/30/2010

OKOLONA MS 38860 (662) 447-5463 01/20/2012 03/02/2012

OKOLONA MS 38860 (662) 447-5463 12/09/2009 12/21/2009
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Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

corridors that are separated from Widespread Minimal harm or potential for actual
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25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420
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OKOLONA MS 38860 (662) 447-5463 12/21/2009

OKOLONA MS 38860 (662) 447-5463 12/10/2009 01/21/2010

OKOLONA MS 38860 (662) 447-5463 12/02/2010 01/20/2011

OKOLONA MS 38860 (662) 447-5463 12/03/2010 12/30/2010

OKOLONA MS 38860 (662) 447-5463 12/03/2010 12/30/2010

OKOLONA MS 38860 (662) 447-5463 12/03/2010 12/30/2010

OKOLONA MS 38860 (662) 447-5463 01/19/2012 02/28/2012
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Fire Safety Corridor Walls and Doors Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Pattern Potential for minimal harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm
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25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A162 SHEARER-RICHARDSON MEMORIAL
NURSING HOME

512 ROCKWELL DRIVE
/ PO BOX 420

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728
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OKOLONA MS 38860 (662) 447-5463 01/19/2012 02/28/2012

OKOLONA MS 38860 (662) 447-5463 01/20/2012 02/28/2012

OKOLONA MS 38860 (662) 447-5463 01/20/2012 03/02/2012

OKOLONA MS 38860 (662) 447-5463 01/20/2012 02/28/2012

OKOLONA MS 38860 (662) 447-5463 01/20/2012 03/02/2012

WATER VALLEY MS 38965 (662) 473-1411 03/17/2009 04/07/2009
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Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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proper construction of ducts
through walls designed to prevent
smoke passage.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Widespread Minimal harm or potential for actual
harm

properly sized and located
compartments to protect
residents from  smoke.

Pattern Minimal harm or potential for actual
harm
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25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728
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WATER VALLEY MS 38965 (662) 473-1411 03/20/2009 04/07/2009

WATER VALLEY MS 38965 (662) 473-1411 03/20/2009 03/27/2009

WATER VALLEY MS 38965 (662) 473-1411 04/15/2010 05/06/2010

WATER VALLEY MS 38965 (662) 473-1411 04/15/2010 05/05/2010

WATER VALLEY MS 38965 (662) 473-1411 05/27/2011 07/22/2011
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Develop a post-discharge plan
with the resident and family for
the resident's care after leaving
the nursing home.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by

Isolated Minimal harm or potential for actual
harm
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25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728
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WATER VALLEY MS 38965 (662) 473-1411 03/17/2009 04/30/2009

WATER VALLEY MS 38965 (662) 473-1411 03/20/2009 04/07/2009

WATER VALLEY MS 38965 (662) 473-1411 03/20/2009 04/07/2009

WATER VALLEY MS 38965 (662) 473-1411 03/20/2009 03/27/2009

WATER VALLEY MS 38965 (662) 473-1411 03/20/2009 04/08/2009

WATER VALLEY MS 38965 (662) 473-1411 04/13/2010 Not Available

WATER VALLEY MS 38965 (662) 473-1411 04/15/2010 05/05/2010

WATER VALLEY MS 38965 (662) 473-1411 04/15/2010 05/10/2010
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Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Page 20335 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



the attending doctor.

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm
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25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728
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WATER VALLEY MS 38965 (662) 473-1411 04/15/2010 05/10/2010

WATER VALLEY MS 38965 (662) 473-1411 05/25/2011 06/14/2011

WATER VALLEY MS 38965 (662) 473-1411 03/17/2009 04/30/2009

WATER VALLEY MS 38965 (662) 473-1411 03/20/2009 04/06/2009

WATER VALLEY MS 38965 (662) 473-1411 03/20/2009 04/08/2009

WATER VALLEY MS 38965 (662) 473-1411 03/20/2009 04/07/2009

WATER VALLEY MS 38965 (662) 473-1411 03/20/2009 04/07/2009
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Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required. After initial
doctor visit, care may be
alternated by a physician
assistant (PA) or nurse

Pattern Minimal harm or potential for actual
harm
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25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
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WATER VALLEY MS 38965 (662) 473-1411 04/15/2010 05/05/2010

WATER VALLEY MS 38965 (662) 473-1411 04/15/2010 05/05/2010

WATER VALLEY MS 38965 (662) 473-1411 04/15/2010 05/05/2010

WATER VALLEY MS 38965 (662) 473-1411 05/25/2011 06/14/2011

WATER VALLEY MS 38965 (662) 473-1411 03/20/2009 05/04/2009

WATER VALLEY MS 38965 (662) 473-1411 04/15/2010 05/05/2010

WATER VALLEY MS 38965 (662) 473-1411 04/15/2010 05/07/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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practitioner (NP).

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates, Widespread Minimal harm or potential for actual
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STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A178 JASPER CO NH 15 A SOUTH SIXTH
STREET

25A178 JASPER CO NH 15 A SOUTH SIXTH
STREET

25A178 JASPER CO NH 15 A SOUTH SIXTH
STREET

25A178 JASPER CO NH 15 A SOUTH SIXTH
STREET

25A178 JASPER CO NH 15 A SOUTH SIXTH
STREET
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WATER VALLEY MS 38965 (662) 473-1411 04/15/2010 05/05/2010

WATER VALLEY MS 38965 (662) 473-1411 05/25/2011 06/09/2011

WATER VALLEY MS 38965 (662) 473-1411 05/27/2011 07/15/2011

BAY SPRINGS MS 39422 (601) 764-2101 01/23/2009 02/24/2009

BAY SPRINGS MS 39422 (601) 764-2101 02/05/2010 03/03/2010

BAY SPRINGS MS 39422 (601) 764-2101 01/23/2009 02/24/2009

BAY SPRINGS MS 39422 (601) 764-2101 01/23/2009 01/26/2009

BAY SPRINGS MS 39422 (601) 764-2101 02/05/2010 03/03/2010
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Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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controls and keeps infection from
spreading.

harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper

Isolated Minimal harm or potential for actual
harm
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25A178 JASPER CO NH 15 A SOUTH SIXTH
STREET

25A178 JASPER CO NH 15 A SOUTH SIXTH
STREET

25A178 JASPER CO NH 15 A SOUTH SIXTH
STREET

25A188 BOLIVAR MEDICAL CENTER LTC 901 E SUNFLOWER
RD/PO BOX 1380

25A188 BOLIVAR MEDICAL CENTER LTC 901 E SUNFLOWER
RD/PO BOX 1380

25A188 BOLIVAR MEDICAL CENTER LTC 901 E SUNFLOWER
RD/PO BOX 1380
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BAY SPRINGS MS 39422 (601) 764-2101 03/09/2011 03/17/2011

BAY SPRINGS MS 39422 (601) 764-2101 01/23/2009 02/24/2009

BAY SPRINGS MS 39422 (601) 764-2101 01/23/2009 02/24/2009

CLEVELAND MS 38732 (662) 846-2520 10/26/2010 12/08/2010

CLEVELAND MS 38732 (662) 846-2520 10/26/2010 12/08/2010

CLEVELAND MS 38732 (662) 846-2520 11/22/2011 01/06/2012
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Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident

Isolated Minimal harm or potential for actual
harm
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25A188 BOLIVAR MEDICAL CENTER LTC 901 E SUNFLOWER
RD/PO BOX 1380

25A188 BOLIVAR MEDICAL CENTER LTC 901 E SUNFLOWER
RD/PO BOX 1380

25A188 BOLIVAR MEDICAL CENTER LTC 901 E SUNFLOWER
RD/PO BOX 1380

25A188 BOLIVAR MEDICAL CENTER LTC 901 E SUNFLOWER
RD/PO BOX 1380

25A188 BOLIVAR MEDICAL CENTER LTC 901 E SUNFLOWER
RD/PO BOX 1380

25A188 BOLIVAR MEDICAL CENTER LTC 901 E SUNFLOWER
RD/PO BOX 1380

25A188 BOLIVAR MEDICAL CENTER LTC 901 E SUNFLOWER
RD/PO BOX 1380
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CLEVELAND MS 38732 (662) 846-2520 11/22/2011 01/06/2012

CLEVELAND MS 38732 (662) 846-2520 11/11/2009 12/22/2009

CLEVELAND MS 38732 (662) 846-2520 10/26/2010 12/08/2010

CLEVELAND MS 38732 (662) 846-2520 10/26/2010 12/08/2010

CLEVELAND MS 38732 (662) 846-2520 10/26/2010 12/08/2010

CLEVELAND MS 38732 (662) 846-2520 11/11/2009 12/22/2009

CLEVELAND MS 38732 (662) 846-2520 10/26/2010 12/08/2010
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Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Vertical Openings Deficiencies
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property.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire

Widespread Minimal harm or potential for actual
harm
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25A188 BOLIVAR MEDICAL CENTER LTC 901 E SUNFLOWER
RD/PO BOX 1380

25A188 BOLIVAR MEDICAL CENTER LTC 901 E SUNFLOWER
RD/PO BOX 1380

25A188 BOLIVAR MEDICAL CENTER LTC 901 E SUNFLOWER
RD/PO BOX 1380

25A188 BOLIVAR MEDICAL CENTER LTC 901 E SUNFLOWER
RD/PO BOX 1380

25A188 BOLIVAR MEDICAL CENTER LTC 901 E SUNFLOWER
RD/PO BOX 1380

25A188 BOLIVAR MEDICAL CENTER LTC 901 E SUNFLOWER
RD/PO BOX 1380

25A188 BOLIVAR MEDICAL CENTER LTC 901 E SUNFLOWER
RD/PO BOX 1380
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CLEVELAND MS 38732 (662) 846-2520 11/22/2011 01/06/2012

CLEVELAND MS 38732 (662) 846-2520 11/11/2009 12/22/2009

CLEVELAND MS 38732 (662) 846-2520 11/13/2009 12/28/2009

CLEVELAND MS 38732 (662) 846-2520 10/26/2010 12/08/2010

CLEVELAND MS 38732 (662) 846-2520 10/26/2010 12/08/2010

CLEVELAND MS 38732 (662) 846-2520 11/22/2011 01/06/2012

CLEVELAND MS 38732 (662) 846-2520 11/22/2011 01/06/2012
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Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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alarm or smoke detectors.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm
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25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230
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CHARLESTON MS 38921 (662) 647-5535 05/28/2009 06/25/2009

CHARLESTON MS 38921 (662) 647-5535 05/28/2009 06/24/2009

CHARLESTON MS 38921 (662) 647-5535 04/08/2010 05/22/2010

CHARLESTON MS 38921 (662) 647-5535 04/08/2010 05/22/2010

CHARLESTON MS 38921 (662) 647-5535 04/08/2010 05/22/2010

CHARLESTON MS 38921 (662) 647-5535 06/08/2011 07/24/2011

CHARLESTON MS 38921 (662) 647-5535 06/09/2011 07/07/2011

CHARLESTON MS 38921 (662) 647-5535 06/09/2011 07/07/2011
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet

Isolated Minimal harm or potential for actual
harm
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25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230
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CHARLESTON MS 38921 (662) 647-5535 05/28/2009 06/24/2009

CHARLESTON MS 38921 (662) 647-5535 05/28/2009 06/26/2009

CHARLESTON MS 38921 (662) 647-5535 05/28/2009 07/08/2009

CHARLESTON MS 38921 (662) 647-5535 04/06/2010 05/22/2010

CHARLESTON MS 38921 (662) 647-5535 04/08/2010 05/22/2010

CHARLESTON MS 38921 (662) 647-5535 04/08/2010 05/22/2010

CHARLESTON MS 38921 (662) 647-5535 06/08/2011 07/24/2011

CHARLESTON MS 38921 (662) 647-5535 06/09/2011 07/24/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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professional standards.

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230
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CHARLESTON MS 38921 (662) 647-5535 05/28/2009 06/26/2009

CHARLESTON MS 38921 (662) 647-5535 05/28/2009 06/08/2009

CHARLESTON MS 38921 (662) 647-5535 04/06/2010 05/22/2010

CHARLESTON MS 38921 (662) 647-5535 04/08/2010 05/22/2010

CHARLESTON MS 38921 (662) 647-5535 04/08/2010 05/22/2010

CHARLESTON MS 38921 (662) 647-5535 06/08/2011 07/24/2011

CHARLESTON MS 38921 (662) 647-5535 06/08/2011 07/24/2011

CHARLESTON MS 38921 (662) 647-5535 06/09/2011 07/07/2011

CHARLESTON MS 38921 (662) 647-5535 05/28/2009 06/26/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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supervision to prevent avoidable
accidents.

Provide proper discharge
planning and communication, of
the resident's health status and
summary of the resident's stay.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a post-discharge plan
with the resident and family for

Isolated Minimal harm or potential for actual
harm
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ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230
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CHARLESTON MS 38921 (662) 647-5535 05/28/2009 06/05/2009

CHARLESTON MS 38921 (662) 647-5535 05/28/2009 07/08/2009

CHARLESTON MS 38921 (662) 647-5535 05/28/2009 07/08/2009

CHARLESTON MS 38921 (662) 647-5535 05/28/2009 07/08/2009

CHARLESTON MS 38921 (662) 647-5535 04/08/2010 05/22/2010

CHARLESTON MS 38921 (662) 647-5535 04/08/2010 05/22/2010
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Health Quality Care Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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with the resident and family for
the resident's care after leaving
the nursing home.

harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Pattern Minimal harm or potential for actual
harm
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25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A190 TALLAHATCHIE GENERAL HOSP ECF 201 SOUTH MARKET
ST/P. O. BOX 230

25A197 JNH-JAQUITH INN 3550 HIGHWAY 468
WEST-  PO
BOX207/BLDGS 69
AND 78

25A197 JNH-JAQUITH INN 3550 HIGHWAY 468
WEST-  PO
BOX207/BLDGS 69
AND 78

25A197 JNH-JAQUITH INN 3550 HIGHWAY 468
WEST-  PO
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CHARLESTON MS 38921 (662) 647-5535 06/08/2011 06/09/2011

CHARLESTON MS 38921 (662) 647-5535 06/08/2011 07/05/2011

CHARLESTON MS 38921 (662) 647-5535 06/08/2011 07/05/2011

CHARLESTON MS 38921 (662) 647-5535 06/09/2011 06/30/2011

WHITFIELD MS 39193 (601) 351-8015 03/11/2009 04/15/2009

WHITFIELD MS 39193 (601) 351-8015 05/05/2011 06/28/2011

WHITFIELD MS 39193 (601) 351-8015 03/12/2009 04/15/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Resident Rights Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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to accepted professional
standards.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm
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BOX207/BLDGS 69
AND 78

25A197 JNH-JAQUITH INN 3550 HIGHWAY 468
WEST-  PO
BOX207/BLDGS 69
AND 78

25A197 JNH-JAQUITH INN 3550 HIGHWAY 468
WEST-  PO
BOX207/BLDGS 69
AND 78

25A197 JNH-JAQUITH INN 3550 HIGHWAY 468
WEST-  PO
BOX207/BLDGS 69
AND 78

25A197 JNH-JAQUITH INN 3550 HIGHWAY 468
WEST-  PO
BOX207/BLDGS 69
AND 78

25A197 JNH-JAQUITH INN 3550 HIGHWAY 468
WEST-  PO
BOX207/BLDGS 69
AND 78

25A197 JNH-JAQUITH INN 3550 HIGHWAY 468
WEST-  PO
BOX207/BLDGS 69
AND 78
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WHITFIELD MS 39193 (601) 351-8015 04/13/2010 06/01/2010

WHITFIELD MS 39193 (601) 351-8015 04/13/2010 06/01/2010

WHITFIELD MS 39193 (601) 351-8015 05/06/2011 06/28/2011

WHITFIELD MS 39193 (601) 351-8015 05/06/2011 06/28/2011

WHITFIELD MS 39193 (601) 351-8015 05/06/2011 06/28/2011

WHITFIELD MS 39193 (601) 351-8015 05/06/2011 06/28/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm
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25A197 JNH-JAQUITH INN 3550 HIGHWAY 468
WEST-  PO
BOX207/BLDGS 69
AND 78

25A197 JNH-JAQUITH INN 3550 HIGHWAY 468
WEST-  PO
BOX207/BLDGS 69
AND 78

25A197 JNH-JAQUITH INN 3550 HIGHWAY 468
WEST-  PO
BOX207/BLDGS 69
AND 78

25A197 JNH-JAQUITH INN 3550 HIGHWAY 468
WEST-  PO
BOX207/BLDGS 69
AND 78

25A197 JNH-JAQUITH INN 3550 HIGHWAY 468
WEST-  PO
BOX207/BLDGS 69
AND 78

25A197 JNH-JAQUITH INN 3550 HIGHWAY 468
WEST-  PO
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WHITFIELD MS 39193 (601) 351-8015 03/12/2009 04/15/2009

WHITFIELD MS 39193 (601) 351-8015 04/15/2010 06/01/2010

WHITFIELD MS 39193 (601) 351-8015 05/06/2011 06/28/2011

WHITFIELD MS 39193 (601) 351-8015 03/12/2009 04/15/2009

WHITFIELD MS 39193 (601) 351-8015 03/12/2009 04/15/2009

WHITFIELD MS 39193 (601) 351-8015 03/12/2009 04/15/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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BOX207/BLDGS 69
AND 78

25A197 JNH-JAQUITH INN 3550 HIGHWAY 468
WEST-  PO
BOX207/BLDGS 69
AND 78

25A197 JNH-JAQUITH INN 3550 HIGHWAY 468
WEST-  PO
BOX207/BLDGS 69
AND 78

25A197 JNH-JAQUITH INN 3550 HIGHWAY 468
WEST-  PO
BOX207/BLDGS 69
AND 78

25A197 JNH-JAQUITH INN 3550 HIGHWAY 468
WEST-  PO
BOX207/BLDGS 69
AND 78

25A233 CALHOUN CO NH 152 BURKE CC RD

25A233 CALHOUN CO NH 152 BURKE CC RD

25A233 CALHOUN CO NH 152 BURKE CC RD
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WHITFIELD MS 39193 (601) 351-8015 04/15/2010 06/01/2010

WHITFIELD MS 39193 (601) 351-8015 05/06/2011 05/31/2011

WHITFIELD MS 39193 (601) 351-8015 05/06/2011 06/28/2011

WHITFIELD MS 39193 (601) 351-8015 05/06/2011 06/28/2011

CALHOUN CITY MS 38916 (662) 628-6611 11/19/2009 12/18/2009

CALHOUN CITY MS 38916 (662) 628-6611 11/19/2009 11/27/2009

CALHOUN CITY MS 38916 (662) 628-6611 12/01/2010 12/23/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
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each resident that meet
professional standards.

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Actual harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Potential for minimal harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm
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25A233 CALHOUN CO NH 152 BURKE CC RD

25A233 CALHOUN CO NH 152 BURKE CC RD

25A233 CALHOUN CO NH 152 BURKE CC RD

25A233 CALHOUN CO NH 152 BURKE CC RD

25A233 CALHOUN CO NH 152 BURKE CC RD

25A233 CALHOUN CO NH 152 BURKE CC RD

25A233 CALHOUN CO NH 152 BURKE CC RD

25A233 CALHOUN CO NH 152 BURKE CC RD

25A233 CALHOUN CO NH 152 BURKE CC RD
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CALHOUN CITY MS 38916 (662) 628-6611 12/01/2010 01/07/2011

CALHOUN CITY MS 38916 (662) 628-6611 12/02/2010 01/17/2011

CALHOUN CITY MS 38916 (662) 628-6611 12/02/2010 01/04/2011

CALHOUN CITY MS 38916 (662) 628-6611 12/02/2010 01/07/2011

CALHOUN CITY MS 38916 (662) 628-6611 01/27/2012 03/01/2012

CALHOUN CITY MS 38916 (662) 628-6611 11/19/2009 12/18/2009

CALHOUN CITY MS 38916 (662) 628-6611 11/19/2009 01/15/2010

CALHOUN CITY MS 38916 (662) 628-6611 12/01/2010 12/09/2010

CALHOUN CITY MS 38916 (662) 628-6611 12/02/2010 12/29/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

portable fire extinguishers. Pattern Minimal harm or potential for actual
harm

Make sure services provided by Isolated Minimal harm or potential for actual
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25A233 CALHOUN CO NH 152 BURKE CC RD

25A233 CALHOUN CO NH 152 BURKE CC RD

25A233 CALHOUN CO NH 152 BURKE CC RD

25A233 CALHOUN CO NH 152 BURKE CC RD

25A233 CALHOUN CO NH 152 BURKE CC RD

25A233 CALHOUN CO NH 152 BURKE CC RD

25A233 CALHOUN CO NH 152 BURKE CC RD

25A233 CALHOUN CO NH 152 BURKE CC RD
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CALHOUN CITY MS 38916 (662) 628-6611 12/29/2010

CALHOUN CITY MS 38916 (662) 628-6611 11/19/2009 12/18/2009

CALHOUN CITY MS 38916 (662) 628-6611 11/19/2009 01/15/2010

CALHOUN CITY MS 38916 (662) 628-6611 12/02/2010 12/24/2010

CALHOUN CITY MS 38916 (662) 628-6611 12/02/2010 12/23/2010

CALHOUN CITY MS 38916 (662) 628-6611 01/27/2012 03/01/2012

CALHOUN CITY MS 38916 (662) 628-6611 01/27/2012 03/01/2012

CALHOUN CITY MS 38916 (662) 628-6611 01/27/2012 03/01/2012
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication Pattern Minimal harm or potential for actual
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25A233 CALHOUN CO NH 152 BURKE CC RD

25A233 CALHOUN CO NH 152 BURKE CC RD

25A233 CALHOUN CO NH 152 BURKE CC RD

25A233 CALHOUN CO NH 152 BURKE CC RD

25A233 CALHOUN CO NH 152 BURKE CC RD

25A233 CALHOUN CO NH 152 BURKE CC RD

25A233 CALHOUN CO NH 152 BURKE CC RD

25A233 CALHOUN CO NH 152 BURKE CC RD
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CALHOUN CITY MS 38916 (662) 628-6611 01/27/2012 03/01/2012

CALHOUN CITY MS 38916 (662) 628-6611 12/02/2010 01/13/2011

CALHOUN CITY MS 38916 (662) 628-6611 12/02/2010 01/07/2011

CALHOUN CITY MS 38916 (662) 628-6611 12/02/2010 12/22/2010

CALHOUN CITY MS 38916 (662) 628-6611 01/24/2012 02/17/2012

CALHOUN CITY MS 38916 (662) 628-6611 01/24/2012 02/17/2012

CALHOUN CITY MS 38916 (662) 628-6611 01/27/2012 03/09/2012

CALHOUN CITY MS 38916 (662) 628-6611 01/27/2012 03/01/2012
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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errors (wrong drug, wrong dose,
wrong time) to less than 5%.

harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Develop policies and procedures
for influenza and pneumococcal
immunizations.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional

Isolated Minimal harm or potential for actual
harm
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25A233 CALHOUN CO NH 152 BURKE CC RD

25A364 CHOCTAW RESIDENTIAL CENTER 135 HOSPITAL CIRCLE

25A364 CHOCTAW RESIDENTIAL CENTER 135 HOSPITAL CIRCLE

25A364 CHOCTAW RESIDENTIAL CENTER 135 HOSPITAL CIRCLE

25A364 CHOCTAW RESIDENTIAL CENTER 135 HOSPITAL CIRCLE

25A364 CHOCTAW RESIDENTIAL CENTER 135 HOSPITAL CIRCLE

25A364 CHOCTAW RESIDENTIAL CENTER 135 HOSPITAL CIRCLE

25A364 CHOCTAW RESIDENTIAL CENTER 135 HOSPITAL CIRCLE
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CALHOUN CITY MS 38916 (662) 628-6611 01/27/2012 03/27/2012

PHILADELPHIA MS 39350 (601) 656-2582 02/19/2009 02/20/2009

PHILADELPHIA MS 39350 (601) 656-2582 02/20/2009 04/03/2009

PHILADELPHIA MS 39350 (601) 656-2582 03/23/2010 04/15/2010

PHILADELPHIA MS 39350 (601) 656-2582 03/26/2010 05/04/2010

PHILADELPHIA MS 39350 (601) 656-2582 05/12/2011 06/10/2011

PHILADELPHIA MS 39350 (601) 656-2582 02/19/2009 03/10/2009

PHILADELPHIA MS 39350 (601) 656-2582 02/20/2009 03/19/2009
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Health Environmental Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Construction Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies
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to accepted professional
standards.

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm
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25A364 CHOCTAW RESIDENTIAL CENTER 135 HOSPITAL CIRCLE

25A364 CHOCTAW RESIDENTIAL CENTER 135 HOSPITAL CIRCLE

25A364 CHOCTAW RESIDENTIAL CENTER 135 HOSPITAL CIRCLE

25A364 CHOCTAW RESIDENTIAL CENTER 135 HOSPITAL CIRCLE

25A364 CHOCTAW RESIDENTIAL CENTER 135 HOSPITAL CIRCLE

25A364 CHOCTAW RESIDENTIAL CENTER 135 HOSPITAL CIRCLE
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PHILADELPHIA MS 39350 (601) 656-2582 02/20/2009 03/18/2009

PHILADELPHIA MS 39350 (601) 656-2582 02/20/2009 03/27/2009

PHILADELPHIA MS 39350 (601) 656-2582 05/13/2011 06/07/2011

PHILADELPHIA MS 39350 (601) 656-2582 05/13/2011 07/08/2011

PHILADELPHIA MS 39350 (601) 656-2582 05/13/2011 06/10/2011

PHILADELPHIA MS 39350 (601) 656-2582 02/20/2009 03/10/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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individuality.

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm
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25A364 CHOCTAW RESIDENTIAL CENTER 135 HOSPITAL CIRCLE

25A364 CHOCTAW RESIDENTIAL CENTER 135 HOSPITAL CIRCLE

25A364 CHOCTAW RESIDENTIAL CENTER 135 HOSPITAL CIRCLE

25A364 CHOCTAW RESIDENTIAL CENTER 135 HOSPITAL CIRCLE

25A364 CHOCTAW RESIDENTIAL CENTER 135 HOSPITAL CIRCLE

25A364 CHOCTAW RESIDENTIAL CENTER 135 HOSPITAL CIRCLE

25A371 BAPTIST LEAKE EXTENDED CARE FACILITY 310 ELLIS STREET

25A371 BAPTIST LEAKE EXTENDED CARE FACILITY 310 ELLIS STREET
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PHILADELPHIA MS 39350 (601) 656-2582 02/20/2009 03/10/2009

PHILADELPHIA MS 39350 (601) 656-2582 05/13/2011 06/09/2011

PHILADELPHIA MS 39350 (601) 656-2582 02/19/2009 04/06/2009

PHILADELPHIA MS 39350 (601) 656-2582 03/26/2010 05/06/2010

PHILADELPHIA MS 39350 (601) 656-2582 03/26/2010 05/04/2010

PHILADELPHIA MS 39350 (601) 656-2582 05/12/2011 05/19/2011

CARTHAGE MS 39051 (601) 267-1355 10/06/2009 11/06/2009

CARTHAGE MS 39051 (601) 267-1355 10/08/2009 11/20/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

properly working sprinkler alarm
system.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm
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25A371 BAPTIST LEAKE EXTENDED CARE FACILITY 310 ELLIS STREET

25A371 BAPTIST LEAKE EXTENDED CARE FACILITY 310 ELLIS STREET

25A371 BAPTIST LEAKE EXTENDED CARE FACILITY 310 ELLIS STREET

25A371 BAPTIST LEAKE EXTENDED CARE FACILITY 310 ELLIS STREET

25A371 BAPTIST LEAKE EXTENDED CARE FACILITY 310 ELLIS STREET

25A371 BAPTIST LEAKE EXTENDED CARE FACILITY 310 ELLIS STREET

25A371 BAPTIST LEAKE EXTENDED CARE FACILITY 310 ELLIS STREET

25A371 BAPTIST LEAKE EXTENDED CARE FACILITY 310 ELLIS STREET

Page 20417 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



CARTHAGE MS 39051 (601) 267-1355 10/08/2009 11/20/2009

CARTHAGE MS 39051 (601) 267-1355 12/10/2010 01/24/2011

CARTHAGE MS 39051 (601) 267-1355 01/27/2012 02/29/2012

CARTHAGE MS 39051 (601) 267-1355 01/29/2012 02/29/2012

CARTHAGE MS 39051 (601) 267-1355 12/10/2010 01/25/2011

CARTHAGE MS 39051 (601) 267-1355 01/27/2012 02/29/2012

CARTHAGE MS 39051 (601) 267-1355 10/08/2009 11/20/2009

CARTHAGE MS 39051 (601) 267-1355 10/08/2009 11/20/2009
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Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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25A371 BAPTIST LEAKE EXTENDED CARE FACILITY 310 ELLIS STREET

25A371 BAPTIST LEAKE EXTENDED CARE FACILITY 310 ELLIS STREET

25A371 BAPTIST LEAKE EXTENDED CARE FACILITY 310 ELLIS STREET

25A371 BAPTIST LEAKE EXTENDED CARE FACILITY 310 ELLIS STREET

25A371 BAPTIST LEAKE EXTENDED CARE FACILITY 310 ELLIS STREET

25A371 BAPTIST LEAKE EXTENDED CARE FACILITY 310 ELLIS STREET

25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
JEFFERSON STREET

25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
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CARTHAGE MS 39051 (601) 267-1355 10/08/2009 11/20/2009

CARTHAGE MS 39051 (601) 267-1355 12/10/2010 12/27/2010

CARTHAGE MS 39051 (601) 267-1355 12/10/2010 12/10/2010

CARTHAGE MS 39051 (601) 267-1355 12/10/2010 12/10/2010

CARTHAGE MS 39051 (601) 267-1355 12/10/2010 01/24/2011

CARTHAGE MS 39051 (601) 267-1355 10/08/2009 11/20/2009

MACON MS 39341 (662) 726-2097 07/10/2009 08/07/2009

MACON MS 39341 (662) 726-2097 08/04/2010 09/21/2010
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Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts Widespread Minimal harm or potential for actual
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JEFFERSON STREET

25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
JEFFERSON STREET

25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
JEFFERSON STREET

25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
JEFFERSON STREET

25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
JEFFERSON STREET

25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
JEFFERSON STREET

25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
JEFFERSON STREET

25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
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MACON MS 39341 (662) 726-2097 08/05/2010 09/19/2010

MACON MS 39341 (662) 726-2097 08/05/2010 09/19/2010

MACON MS 39341 (662) 726-2097 08/05/2010 09/19/2010

MACON MS 39341 (662) 726-2097 07/08/2009 07/15/2009

MACON MS 39341 (662) 726-2097 07/10/2009 08/07/2009

MACON MS 39341 (662) 726-2097 08/04/2010 09/21/2010

MACON MS 39341 (662) 726-2097 08/04/2010 09/21/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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through walls designed to prevent
smoke passage.

harm

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly Pattern Minimal harm or potential for actual
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JEFFERSON STREET

25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
JEFFERSON STREET

25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
JEFFERSON STREET

25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
JEFFERSON STREET

25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
JEFFERSON STREET

25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
JEFFERSON STREET

25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
JEFFERSON STREET

25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
JEFFERSON STREET

25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
JEFFERSON STREET
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MACON MS 39341 (662) 726-2097 08/05/2010 09/19/2010

MACON MS 39341 (662) 726-2097 08/05/2010 09/19/2010

MACON MS 39341 (662) 726-2097 08/05/2010 09/19/2010

MACON MS 39341 (662) 726-2097 09/09/2011 10/31/2011

MACON MS 39341 (662) 726-2097 07/10/2009 08/07/2009

MACON MS 39341 (662) 726-2097 08/05/2010 09/19/2010

MACON MS 39341 (662) 726-2097 08/05/2010 09/19/2010

MACON MS 39341 (662) 726-2097 08/05/2010 09/19/2010
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Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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testing of generators. harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Pattern Minimal harm or potential for actual
harm

properly maintained smoke
detectors.

Widespread Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides

Isolated Minimal harm or potential for actual
harm
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25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
JEFFERSON STREET

25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
JEFFERSON STREET

25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
JEFFERSON STREET

25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
JEFFERSON STREET

25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
JEFFERSON STREET

25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
JEFFERSON STREET

25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
JEFFERSON STREET
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MACON MS 39341 (662) 726-2097 09/09/2011 10/31/2011

MACON MS 39341 (662) 726-2097 09/09/2011 10/31/2011

MACON MS 39341 (662) 726-2097 07/08/2009 07/22/2009

MACON MS 39341 (662) 726-2097 07/10/2009 08/07/2009

MACON MS 39341 (662) 726-2097 07/10/2009 07/31/2009

MACON MS 39341 (662) 726-2097 07/10/2009 08/07/2009

MACON MS 39341 (662) 726-2097 08/05/2010 09/19/2010
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Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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hazards and risks and provides
supervision to prevent avoidable
accidents.

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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25A374 NOXUBEE COUNTY NURSING HOME 606 NORTH
JEFFERSON STREET

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE
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MACON MS 39341 (662) 726-2097 09/09/2011 10/31/2011

MARKS MS 38646 (662) 326-3690 02/06/2009 03/12/2009

MARKS MS 38646 (662) 326-3690 01/08/2010 01/21/2010

MARKS MS 38646 (662) 326-3690 01/08/2010 01/08/2010

MARKS MS 38646 (662) 326-3690 01/08/2010 01/20/2010

MARKS MS 38646 (662) 326-3690 02/23/2011 03/17/2011

MARKS MS 38646 (662) 326-3690 02/23/2011 03/17/2011

MARKS MS 38646 (662) 326-3690 02/24/2011 03/17/2011

MARKS MS 38646 (662) 326-3690 01/08/2010 02/04/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm
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25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE
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MARKS MS 38646 (662) 326-3690 02/24/2011 03/17/2011

MARKS MS 38646 (662) 326-3690 02/24/2011 03/17/2011

MARKS MS 38646 (662) 326-3690 02/24/2011 03/15/2011

MARKS MS 38646 (662) 326-3690 02/05/2009 03/12/2009

MARKS MS 38646 (662) 326-3690 02/06/2009 03/12/2009

MARKS MS 38646 (662) 326-3690 01/08/2010 01/10/2010

MARKS MS 38646 (662) 326-3690 01/08/2010 01/22/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each

Isolated Minimal harm or potential for actual
harm
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25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE
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MARKS MS 38646 (662) 326-3690 01/08/2010 01/08/2010

MARKS MS 38646 (662) 326-3690 01/08/2010 02/10/2010

MARKS MS 38646 (662) 326-3690 02/23/2011 03/01/2011

MARKS MS 38646 (662) 326-3690 02/24/2011 03/17/2011

MARKS MS 38646 (662) 326-3690 02/24/2011 03/17/2011

MARKS MS 38646 (662) 326-3690 02/24/2011 03/17/2011

MARKS MS 38646 (662) 326-3690 02/06/2009 03/12/2009

MARKS MS 38646 (662) 326-3690 01/07/2010 02/10/2010
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Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
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resident's dignity and respect of
individuality.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure medically necessary
lab services/tests are ordered by
the attending physician.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Potential for minimal harm
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25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE
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MARKS MS 38646 (662) 326-3690 01/08/2010 02/21/2010

MARKS MS 38646 (662) 326-3690 02/06/2009 03/12/2009

MARKS MS 38646 (662) 326-3690 02/06/2009 03/12/2009

MARKS MS 38646 (662) 326-3690 01/07/2010 02/10/2010

MARKS MS 38646 (662) 326-3690 01/08/2010 01/18/2010

MARKS MS 38646 (662) 326-3690 02/23/2011 03/02/2011

MARKS MS 38646 (662) 326-3690 02/23/2011 03/07/2011

MARKS MS 38646 (662) 326-3690 02/24/2011 03/15/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Pharmacy Service Deficiencies

Page 20451 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



hour.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

Widespread Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Widespread Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according

Isolated Minimal harm or potential for actual
harm
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25A378 QUITMAN COUNTY NURSING HOME 350 GETWELL DRIVE

25A379 TUNICA NURSING HOME, LLC 1024 HIGHWAY 61
SOUTH

25A379 TUNICA NURSING HOME, LLC 1024 HIGHWAY 61
SOUTH

25A379 TUNICA NURSING HOME, LLC 1024 HIGHWAY 61
SOUTH

25A379 TUNICA NURSING HOME, LLC 1024 HIGHWAY 61
SOUTH

25A379 TUNICA NURSING HOME, LLC 1024 HIGHWAY 61
SOUTH
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MARKS MS 38646 (662) 326-3690 02/06/2009 03/12/2009

TUNICA MS 38676 (662) 363-3164 01/27/2010 02/05/2010

TUNICA MS 38676 (662) 363-3164 03/10/2011 04/14/2011

TUNICA MS 38676 (662) 363-3164 03/10/2011 04/14/2011

TUNICA MS 38676 (662) 363-3164 02/16/2012 03/12/2012

TUNICA MS 38676 (662) 363-3164 02/16/2012 03/01/2012
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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other similar products according
to accepted professional
standards.

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that special or
therapeutic diets are ordered by
the attending doctor.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to not only

Isolated Minimal harm or potential for actual
harm
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25A379 TUNICA NURSING HOME, LLC 1024 HIGHWAY 61
SOUTH

25A379 TUNICA NURSING HOME, LLC 1024 HIGHWAY 61
SOUTH

25A379 TUNICA NURSING HOME, LLC 1024 HIGHWAY 61
SOUTH

25A379 TUNICA NURSING HOME, LLC 1024 HIGHWAY 61
SOUTH

25A379 TUNICA NURSING HOME, LLC 1024 HIGHWAY 61
SOUTH
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TUNICA MS 38676 (662) 363-3164 02/16/2012 03/01/2012

TUNICA MS 38676 (662) 363-3164 02/16/2012 03/01/2012

TUNICA MS 38676 (662) 363-3164 02/21/2012 03/02/2012

TUNICA MS 38676 (662) 363-3164 01/25/2010 02/22/2010

TUNICA MS 38676 (662) 363-3164 01/27/2010 02/05/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Resident Assessment Deficiencies
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continue, but improve the ability
to care for themselves.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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25A379 TUNICA NURSING HOME, LLC 1024 HIGHWAY 61
SOUTH

25A379 TUNICA NURSING HOME, LLC 1024 HIGHWAY 61
SOUTH

25A379 TUNICA NURSING HOME, LLC 1024 HIGHWAY 61
SOUTH

25A379 TUNICA NURSING HOME, LLC 1024 HIGHWAY 61
SOUTH

25A379 TUNICA NURSING HOME, LLC 1024 HIGHWAY 61
SOUTH

25A379 TUNICA NURSING HOME, LLC 1024 HIGHWAY 61
SOUTH

25A379 TUNICA NURSING HOME, LLC 1024 HIGHWAY 61
SOUTH

25A379 TUNICA NURSING HOME, LLC 1024 HIGHWAY 61
SOUTH
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TUNICA MS 38676 (662) 363-3164 01/27/2010 02/05/2010

TUNICA MS 38676 (662) 363-3164 03/09/2011 03/09/2011

TUNICA MS 38676 (662) 363-3164 03/10/2011 04/14/2011

TUNICA MS 38676 (662) 363-3164 02/16/2012 03/01/2012

TUNICA MS 38676 (662) 363-3164 02/16/2012 03/01/2012

TUNICA MS 38676 (662) 363-3164 02/16/2012 03/15/2012

TUNICA MS 38676 (662) 363-3164 02/16/2012 03/01/2012

TUNICA MS 38676 (662) 363-3164 02/16/2012 03/09/2012
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm
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25A379 TUNICA NURSING HOME, LLC 1024 HIGHWAY 61
SOUTH

25A379 TUNICA NURSING HOME, LLC 1024 HIGHWAY 61
SOUTH

25A379 TUNICA NURSING HOME, LLC 1024 HIGHWAY 61
SOUTH

25A379 TUNICA NURSING HOME, LLC 1024 HIGHWAY 61
SOUTH

25A380 NMMC - PONTOTOC NURSING HOME 176 SOUTH MAIN
STREET

25A380 NMMC - PONTOTOC NURSING HOME 176 SOUTH MAIN
STREET

25A380 NMMC - PONTOTOC NURSING HOME 176 SOUTH MAIN
STREET
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TUNICA MS 38676 (662) 363-3164 01/27/2010 02/05/2010

TUNICA MS 38676 (662) 363-3164 02/16/2012 03/01/2012

TUNICA MS 38676 (662) 363-3164 02/16/2012 03/15/2012

TUNICA MS 38676 (662) 363-3164 02/21/2012 03/05/2012

PONTOTOC MS 38863 (662) 489-5510 08/06/2010 08/20/2010

PONTOTOC MS 38863 (662) 489-5510 09/15/2011 11/03/2011

PONTOTOC MS 38863 (662) 489-5510 07/30/2009 08/25/2009
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by
which nutritious meals have been
planned for the resident and
followed.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Potential for minimal harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable

Isolated Minimal harm or potential for actual
harm
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25A380 NMMC - PONTOTOC NURSING HOME 176 SOUTH MAIN
STREET

25A380 NMMC - PONTOTOC NURSING HOME 176 SOUTH MAIN
STREET

25A380 NMMC - PONTOTOC NURSING HOME 176 SOUTH MAIN
STREET

25A380 NMMC - PONTOTOC NURSING HOME 176 SOUTH MAIN
STREET

25A380 NMMC - PONTOTOC NURSING HOME 176 SOUTH MAIN
STREET

25A380 NMMC - PONTOTOC NURSING HOME 176 SOUTH MAIN
STREET

25A380 NMMC - PONTOTOC NURSING HOME 176 SOUTH MAIN
STREET

25A380 NMMC - PONTOTOC NURSING HOME 176 SOUTH MAIN
STREET
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PONTOTOC MS 38863 (662) 489-5510 08/06/2010 08/06/2010

PONTOTOC MS 38863 (662) 489-5510 07/30/2009 08/10/2009

PONTOTOC MS 38863 (662) 489-5510 07/30/2009 09/13/2009

PONTOTOC MS 38863 (662) 489-5510 07/30/2009 09/13/2009

PONTOTOC MS 38863 (662) 489-5510 08/06/2010 09/02/2010

PONTOTOC MS 38863 (662) 489-5510 08/06/2010 08/06/2010

PONTOTOC MS 38863 (662) 489-5510 09/14/2011 09/21/2011

PONTOTOC MS 38863 (662) 489-5510 09/15/2011 11/03/2011
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Fire Safety Exits and Egress Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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accidents.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm
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25A380 NMMC - PONTOTOC NURSING HOME 176 SOUTH MAIN
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25A380 NMMC - PONTOTOC NURSING HOME 176 SOUTH MAIN
STREET

25A380 NMMC - PONTOTOC NURSING HOME 176 SOUTH MAIN
STREET

25A381 COMFORT CARE NURSING CENTER 1100 WEST DRIVE

25A381 COMFORT CARE NURSING CENTER 1100 WEST DRIVE

25A381 COMFORT CARE NURSING CENTER 1100 WEST DRIVE
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PONTOTOC MS 38863 (662) 489-5510 07/30/2009 09/13/2009

PONTOTOC MS 38863 (662) 489-5510 08/06/2010 09/20/2010

PONTOTOC MS 38863 (662) 489-5510 08/06/2010 08/23/2010

LAUREL MS 39440 (601) 422-0022 06/12/2009 07/27/2009

LAUREL MS 39440 (601) 422-0022 09/29/2011 12/19/2011

LAUREL MS 39440 (601) 422-0022 09/29/2011 12/19/2011

Page 20474 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm
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25A381 COMFORT CARE NURSING CENTER 1100 WEST DRIVE

25A381 COMFORT CARE NURSING CENTER 1100 WEST DRIVE

25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA

25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA

25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA

25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA

25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA

25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA
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LAUREL MS 39440 (601) 422-0022 09/29/2011 12/19/2011

LAUREL MS 39440 (601) 422-0022 06/12/2009 07/27/2009

EUPORA MS 39744 (662) 258-6221 03/04/2010 03/11/2010

EUPORA MS 39744 (662) 258-6221 03/04/2010 03/13/2010

EUPORA MS 39744 (662) 258-6221 02/11/2011 02/17/2011

EUPORA MS 39744 (662) 258-6221 02/11/2011 02/11/2011

EUPORA MS 39744 (662) 258-6221 02/11/2011 02/18/2011

EUPORA MS 39744 (662) 258-6221 02/11/2011 02/18/2011

Page 20478 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm
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25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA

25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA

25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA

25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA

25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA

25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA

25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA

25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA
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EUPORA MS 39744 (662) 258-6221 12/21/2011 01/20/2012

EUPORA MS 39744 (662) 258-6221 03/04/2010 03/12/2010

EUPORA MS 39744 (662) 258-6221 03/05/2010 03/10/2010

EUPORA MS 39744 (662) 258-6221 02/11/2011 02/11/2011

EUPORA MS 39744 (662) 258-6221 03/04/2010 03/11/2010

EUPORA MS 39744 (662) 258-6221 03/04/2010 03/11/2010

EUPORA MS 39744 (662) 258-6221 03/05/2010 03/10/2010

EUPORA MS 39744 (662) 258-6221 03/05/2010 04/18/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Potential for minimal harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm
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25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA

25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA

25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA

25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA

25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA

25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA

25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA

25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA
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EUPORA MS 39744 (662) 258-6221 02/11/2011 02/14/2011

EUPORA MS 39744 (662) 258-6221 02/11/2011 03/04/2011

EUPORA MS 39744 (662) 258-6221 12/21/2011 12/27/2011

EUPORA MS 39744 (662) 258-6221 03/04/2010 03/26/2010

EUPORA MS 39744 (662) 258-6221 03/05/2010 03/09/2010

EUPORA MS 39744 (662) 258-6221 02/11/2011 02/18/2011

EUPORA MS 39744 (662) 258-6221 02/11/2011 02/14/2011

EUPORA MS 39744 (662) 258-6221 02/11/2011 03/08/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Pattern Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that Pattern Minimal harm or potential for actual
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25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA

25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA

25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA

25A391 ROLLING ACRES RETIREMENT CENTE 309 MAGNOLIA
DR/HIGHWAY 35
SOUTH

25A391 ROLLING ACRES RETIREMENT CENTE 309 MAGNOLIA
DR/HIGHWAY 35
SOUTH

25A391 ROLLING ACRES RETIREMENT CENTE 309 MAGNOLIA
DR/HIGHWAY 35
SOUTH

25A391 ROLLING ACRES RETIREMENT CENTE 309 MAGNOLIA
DR/HIGHWAY 35
SOUTH
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EUPORA MS 39744 (662) 258-6221 02/11/2011 02/13/2011

EUPORA MS 39744 (662) 258-6221 12/21/2011 12/27/2011

EUPORA MS 39744 (662) 258-6221 12/21/2011 01/20/2012

RALEIGH MS 39153 (601) 782-4244 08/21/2009 09/10/2009

RALEIGH MS 39153 (601) 782-4244 08/21/2009 10/05/2009

RALEIGH MS 39153 (601) 782-4244 09/02/2011 10/07/2011

RALEIGH MS 39153 (601) 782-4244 08/19/2009 09/10/2009
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Fire Safety Furnishings and Decorations Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Electrical Deficiencies
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have been maintained in working
order.

harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Develop policies that prevent
mistreatment, neglect, or abuse
of residents or theft of resident
property.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing
home, free of coercion and
reprisal, and as a citizen or
resident of the United States.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm
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25A391 ROLLING ACRES RETIREMENT CENTE 309 MAGNOLIA
DR/HIGHWAY 35
SOUTH

25A391 ROLLING ACRES RETIREMENT CENTE 309 MAGNOLIA
DR/HIGHWAY 35
SOUTH

25A391 ROLLING ACRES RETIREMENT CENTE 309 MAGNOLIA
DR/HIGHWAY 35
SOUTH

25A391 ROLLING ACRES RETIREMENT CENTE 309 MAGNOLIA
DR/HIGHWAY 35
SOUTH

25A391 ROLLING ACRES RETIREMENT CENTE 309 MAGNOLIA
DR/HIGHWAY 35
SOUTH

25A391 ROLLING ACRES RETIREMENT CENTE 309 MAGNOLIA
DR/HIGHWAY 35
SOUTH

25A391 ROLLING ACRES RETIREMENT CENTE 309 MAGNOLIA
DR/HIGHWAY 35
SOUTH

25A391 ROLLING ACRES RETIREMENT CENTE 309 MAGNOLIA
DR/HIGHWAY 35
SOUTH
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RALEIGH MS 39153 (601) 782-4244 08/21/2009 09/18/2009

RALEIGH MS 39153 (601) 782-4244 09/14/2010 11/10/2010

RALEIGH MS 39153 (601) 782-4244 08/19/2009 09/10/2009

RALEIGH MS 39153 (601) 782-4244 09/14/2010 10/08/2010

RALEIGH MS 39153 (601) 782-4244 09/14/2010 09/28/2010

RALEIGH MS 39153 (601) 782-4244 08/19/2009 09/10/2009

RALEIGH MS 39153 (601) 782-4244 08/21/2009 09/30/2009

RALEIGH MS 39153 (601) 782-4244 08/21/2009 08/31/2009
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Health Resident Assessment Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Potential for minimal harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide medically-related social
services to help each resident
achieve the highest possible
quality of life.

Isolated Minimal harm or potential for actual
harm
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25A391 ROLLING ACRES RETIREMENT CENTE 309 MAGNOLIA
DR/HIGHWAY 35
SOUTH

25A401 JNH-MONROE INN 3550 HWY 468
WEST/PO BOX 207,
BLDGS 40 AND 41

25A401 JNH-MONROE INN 3550 HWY 468
WEST/PO BOX 207,
BLDGS 40 AND 41

25A401 JNH-MONROE INN 3550 HWY 468
WEST/PO BOX 207,
BLDGS 40 AND 41

25A401 JNH-MONROE INN 3550 HWY 468
WEST/PO BOX 207,
BLDGS 40 AND 41

25A401 JNH-MONROE INN 3550 HWY 468
WEST/PO BOX 207,
BLDGS 40 AND 41

25A401 JNH-MONROE INN 3550 HWY 468
WEST/PO BOX 207,
BLDGS 40 AND 41

25A401 JNH-MONROE INN 3550 HWY 468
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RALEIGH MS 39153 (601) 782-4244 08/31/2011 10/20/2011

WHITFIELD MS 39193 (601) 351-8015 08/20/2010 09/20/2010

WHITFIELD MS 39193 (601) 351-8015 06/17/2009 07/20/2009

WHITFIELD MS 39193 (601) 351-8015 08/20/2010 09/20/2010

WHITFIELD MS 39193 (601) 351-8015 08/20/2010 09/20/2010

WHITFIELD MS 39193 (601) 351-8015 08/20/2010 09/20/2010

WHITFIELD MS 39193 (601) 351-8015 08/20/2010 09/20/2010

WHITFIELD MS 39193 (601) 351-8015 08/20/2010 09/20/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show Isolated Minimal harm or potential for actual
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WEST/PO BOX 207,
BLDGS 40 AND 41

25A401 JNH-MONROE INN 3550 HWY 468
WEST/PO BOX 207,
BLDGS 40 AND 41

25A401 JNH-MONROE INN 3550 HWY 468
WEST/PO BOX 207,
BLDGS 40 AND 41

25A401 JNH-MONROE INN 3550 HWY 468
WEST/PO BOX 207,
BLDGS 40 AND 41

25A402 JNH-JEFFERSON INN 3550 HWY 468 WEST -
PO BOX 207 BLDGS 29
&33

25A402 JNH-JEFFERSON INN 3550 HWY 468 WEST -
PO BOX 207 BLDGS 29
&33
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WHITFIELD MS 39193 (601) 351-8015 09/16/2011 10/13/2011

WHITFIELD MS 39193 (601) 351-8015 09/16/2011 10/13/2011

WHITFIELD MS 39193 (601) 351-8015 08/20/2010 09/20/2010

WHITFIELD MS 39193 (601) 351-8015 07/22/2010 08/30/2010

WHITFIELD MS 39193 (601) 351-8015 07/22/2010 08/30/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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they have the skills and
techniques to be able to care for
residents' needs.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,

Isolated Minimal harm or potential for actual
harm
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25A402 JNH-JEFFERSON INN 3550 HWY 468 WEST -
PO BOX 207 BLDGS 29
&33

25A402 JNH-JEFFERSON INN 3550 HWY 468 WEST -
PO BOX 207 BLDGS 29
&33

25A402 JNH-JEFFERSON INN 3550 HWY 468 WEST -
PO BOX 207 BLDGS 29
&33

25A402 JNH-JEFFERSON INN 3550 HWY 468 WEST -
PO BOX 207 BLDGS 29
&33

25A402 JNH-JEFFERSON INN 3550 HWY 468 WEST -
PO BOX 207 BLDGS 29
&33

25A403 JNH-ADAMS INN 3550 HIGHWAY 468
WEST PO BOX 207,
BUILDING 31 & 48
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WHITFIELD MS 39193 (601) 351-8015 07/22/2010 08/30/2010

WHITFIELD MS 39193 (601) 351-8015 09/09/2011 10/21/2011

WHITFIELD MS 39193 (601) 351-8015 09/01/2009 09/22/2009

WHITFIELD MS 39193 (601) 351-8015 09/09/2011 10/21/2011

WHITFIELD MS 39193 (601) 351-8015 09/09/2011 10/21/2011

WHITFIELD MS 39193 (601) 351-8015 01/13/2011 02/14/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Actual harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Pattern Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm
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25A403 JNH-ADAMS INN 3550 HIGHWAY 468
WEST PO BOX 207,
BUILDING 31 & 48

25A403 JNH-ADAMS INN 3550 HIGHWAY 468
WEST PO BOX 207,
BUILDING 31 & 48

25A403 JNH-ADAMS INN 3550 HIGHWAY 468
WEST PO BOX 207,
BUILDING 31 & 48

25A403 JNH-ADAMS INN 3550 HIGHWAY 468
WEST PO BOX 207,
BUILDING 31 & 48

25A403 JNH-ADAMS INN 3550 HIGHWAY 468
WEST PO BOX 207,
BUILDING 31 & 48

25A403 JNH-ADAMS INN 3550 HIGHWAY 468
WEST PO BOX 207,
BUILDING 31 & 48

25A403 JNH-ADAMS INN 3550 HIGHWAY 468
WEST PO BOX 207,
BUILDING 31 & 48

25A403 JNH-ADAMS INN 3550 HIGHWAY 468
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WHITFIELD MS 39193 (601) 351-8015 01/11/2011 02/14/2011

WHITFIELD MS 39193 (601) 351-8015 11/26/2008 12/22/2008

WHITFIELD MS 39193 (601) 351-8015 11/26/2008 12/22/2008

WHITFIELD MS 39193 (601) 351-8015 10/20/2009 11/20/2009

WHITFIELD MS 39193 (601) 351-8015 10/20/2009 11/20/2009

WHITFIELD MS 39193 (601) 351-8015 10/22/2009 11/20/2009

WHITFIELD MS 39193 (601) 351-8015 01/11/2011 02/14/2011

WHITFIELD MS 39193 (601) 351-8015 01/13/2011 02/14/2011
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Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Health Environmental Deficiencies
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portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Pattern Minimal harm or potential for actual
harm

proper stairway enclosures and
vertical shafts.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment Isolated Minimal harm or potential for actual
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WEST PO BOX 207,
BUILDING 31 & 48

25A403 JNH-ADAMS INN 3550 HIGHWAY 468
WEST PO BOX 207,
BUILDING 31 & 48

25A404 JNH-MADISON INN 3550 HIGHWAY 468
WEST PO BOX 207
BLGS 28 &34

25A404 JNH-MADISON INN 3550 HIGHWAY 468
WEST PO BOX 207
BLGS 28 &34

25A404 JNH-MADISON INN 3550 HIGHWAY 468
WEST PO BOX 207
BLGS 28 &34

25A404 JNH-MADISON INN 3550 HIGHWAY 468
WEST PO BOX 207
BLGS 28 &34

25A404 JNH-MADISON INN 3550 HIGHWAY 468
WEST PO BOX 207
BLGS 28 &34

25A404 JNH-MADISON INN 3550 HIGHWAY 468
WEST PO BOX 207
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WHITFIELD MS 39193 (601) 351-8015 01/13/2011 02/14/2011

WHITFIELD MS 39193 (601) 351-8015 08/28/2009 10/01/2009

WHITFIELD MS 39193 (601) 351-8015 07/15/2010 08/13/2010

WHITFIELD MS 39193 (601) 351-8015 07/15/2010 08/13/2010

WHITFIELD MS 39193 (601) 351-8015 08/23/2011 10/07/2011

WHITFIELD MS 39193 (601) 351-8015 08/25/2011 10/07/2011

WHITFIELD MS 39193 (601) 351-8015 08/25/2011 10/07/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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working safely. harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Set up an ongoing quality
assessment and assurance
group to review quality
deficiencies quarterly, and
develop corrective plans of
action.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Widespread Potential for minimal harm

Provide a safe, clean,
comfortable and homelike

Isolated Minimal harm or potential for actual
harm
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BLGS 28 &34

25A404 JNH-MADISON INN 3550 HIGHWAY 468
WEST PO BOX 207
BLGS 28 &34

25A404 JNH-MADISON INN 3550 HIGHWAY 468
WEST PO BOX 207
BLGS 28 &34

25A414 METHODIST SPECIALTY CARE CENTER 1 LAYFAIR DRIVE
SUITE 500

25A414 METHODIST SPECIALTY CARE CENTER 1 LAYFAIR DRIVE
SUITE 500

25A414 METHODIST SPECIALTY CARE CENTER 1 LAYFAIR DRIVE
SUITE 500

25A414 METHODIST SPECIALTY CARE CENTER 1 LAYFAIR DRIVE
SUITE 500

25A414 METHODIST SPECIALTY CARE CENTER 1 LAYFAIR DRIVE
SUITE 500

25A414 METHODIST SPECIALTY CARE CENTER 1 LAYFAIR DRIVE
SUITE 500
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WHITFIELD MS 39193 (601) 351-8015 07/15/2010 08/13/2010

WHITFIELD MS 39193 (601) 351-8015 08/25/2011 10/07/2011

FLOWOOD MS 39232 (601) 420-7760 06/19/2009 08/03/2009

FLOWOOD MS 39232 (601) 420-7760 05/07/2010 06/14/2010

FLOWOOD MS 39232 (601) 420-7760 06/16/2011 07/25/2011

FLOWOOD MS 39232 (601) 420-7760 06/19/2009 08/03/2009

FLOWOOD MS 39232 (601) 420-7760 05/07/2010 06/14/2010

FLOWOOD MS 39232 (601) 420-7760 05/07/2010 06/14/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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environment.

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Allow the resident the right to
participate in the planning or
revision of the resident's care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident

Isolated Minimal harm or potential for actual
harm
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SUITE 500

25A414 METHODIST SPECIALTY CARE CENTER 1 LAYFAIR DRIVE
SUITE 500

25A414 METHODIST SPECIALTY CARE CENTER 1 LAYFAIR DRIVE
SUITE 500

25A414 METHODIST SPECIALTY CARE CENTER 1 LAYFAIR DRIVE
SUITE 500

25A414 METHODIST SPECIALTY CARE CENTER 1 LAYFAIR DRIVE
SUITE 500

25A414 METHODIST SPECIALTY CARE CENTER 1 LAYFAIR DRIVE
SUITE 500

25A414 METHODIST SPECIALTY CARE CENTER 1 LAYFAIR DRIVE
SUITE 500

25A414 METHODIST SPECIALTY CARE CENTER 1 LAYFAIR DRIVE
SUITE 500
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FLOWOOD MS 39232 (601) 420-7760 06/19/2009 08/03/2009

FLOWOOD MS 39232 (601) 420-7760 06/19/2009 08/03/2009

FLOWOOD MS 39232 (601) 420-7760 05/07/2010 06/14/2010

FLOWOOD MS 39232 (601) 420-7760 06/16/2011 07/25/2011

FLOWOOD MS 39232 (601) 420-7760 06/16/2011 07/25/2011

FLOWOOD MS 39232 (601) 420-7760 06/19/2009 08/03/2009

FLOWOOD MS 39232 (601) 420-7760 05/07/2010 06/14/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Coordinate assessments with the
pre-admission screening and
resident review program for
mentally-ill and mentally-retarded
patients.

Isolated Minimal harm or potential for actual
harm
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25A414 METHODIST SPECIALTY CARE CENTER 1 LAYFAIR DRIVE
SUITE 500

25A415 JONES CO REST HOME 683 COUNTY HOME
ROAD

25A415 JONES CO REST HOME 683 COUNTY HOME
ROAD

25A415 JONES CO REST HOME 683 COUNTY HOME
ROAD

25A415 JONES CO REST HOME 683 COUNTY HOME
ROAD

25A415 JONES CO REST HOME 683 COUNTY HOME
ROAD

25A415 JONES CO REST HOME 683 COUNTY HOME
ROAD

25A415 JONES CO REST HOME 683 COUNTY HOME
ROAD
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FLOWOOD MS 39232 (601) 420-7760 06/16/2011 07/25/2011

ELLISVILLE MS 39437 (601) 477-3334 04/21/2009 05/13/2009

ELLISVILLE MS 39437 (601) 477-3334 04/24/2009 05/19/2009

ELLISVILLE MS 39437 (601) 477-3334 05/18/2011 06/10/2011

ELLISVILLE MS 39437 (601) 477-3334 05/20/2011 06/10/2011

ELLISVILLE MS 39437 (601) 477-3334 03/19/2010 04/22/2010

ELLISVILLE MS 39437 (601) 477-3334 03/19/2010 04/22/2010

ELLISVILLE MS 39437 (601) 477-3334 03/18/2010 04/22/2010
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Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Quality Care Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Page 20527 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8

Isolated Minimal harm or potential for actual
harm
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25A415 JONES CO REST HOME 683 COUNTY HOME
ROAD

25A415 JONES CO REST HOME 683 COUNTY HOME
ROAD

25A415 JONES CO REST HOME 683 COUNTY HOME
ROAD

25A415 JONES CO REST HOME 683 COUNTY HOME
ROAD

25A415 JONES CO REST HOME 683 COUNTY HOME
ROAD

25A416 BEDFORD ALZHEIMER'S CARE CENTER, LLC 300 B CAHAL STREET
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ELLISVILLE MS 39437 (601) 477-3334 03/19/2010 04/22/2010

ELLISVILLE MS 39437 (601) 477-3334 03/19/2010 04/22/2010

ELLISVILLE MS 39437 (601) 477-3334 05/20/2011 06/10/2011

ELLISVILLE MS 39437 (601) 477-3334 03/19/2010 04/22/2010

ELLISVILLE MS 39437 (601) 477-3334 05/20/2011 06/10/2011

HATTIESBURG MS 39401 (601) 544-5300 08/24/2009 10/05/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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feet in width.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Actual harm

At least once a month, have a
licensed pharmacist review each
resident's medication(s) and
report any irregularities to the
attending doctor.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm
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25A416 BEDFORD ALZHEIMER'S CARE CENTER, LLC 300 B CAHAL STREET

25A416 BEDFORD ALZHEIMER'S CARE CENTER, LLC 300 B CAHAL STREET

25A416 BEDFORD ALZHEIMER'S CARE CENTER, LLC 300 B CAHAL STREET

25A416 BEDFORD ALZHEIMER'S CARE CENTER, LLC 300 B CAHAL STREET

25A416 BEDFORD ALZHEIMER'S CARE CENTER, LLC 300 B CAHAL STREET

25A416 BEDFORD ALZHEIMER'S CARE CENTER, LLC 300 B CAHAL STREET

25A416 BEDFORD ALZHEIMER'S CARE CENTER, LLC 300 B CAHAL STREET

25A418 JAMES T CHAMPION 1455 NORTH
LAKELAND DRIVE

25A418 JAMES T CHAMPION 1455 NORTH
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HATTIESBURG MS 39401 (601) 544-5300 07/28/2010 08/09/2010

HATTIESBURG MS 39401 (601) 544-5300 07/28/2010 07/29/2010

HATTIESBURG MS 39401 (601) 544-5300 07/28/2010 08/09/2010

HATTIESBURG MS 39401 (601) 544-5300 08/24/2009 10/05/2009

HATTIESBURG MS 39401 (601) 544-5300 08/24/2009 10/05/2009

HATTIESBURG MS 39401 (601) 544-5300 08/24/2009 10/05/2009

HATTIESBURG MS 39401 (601) 544-5300 07/27/2010 10/01/2010

MERIDIAN MS 39307 (601) 581-8450 01/14/2010 02/12/2010

MERIDIAN MS 39307 (601) 581-8450 01/14/2010 02/12/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Immediate jeopardy to resident health or
safety

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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25A418 JAMES T CHAMPION 1455 NORTH
LAKELAND DRIVE

25A418 JAMES T CHAMPION 1455 NORTH
LAKELAND DRIVE

25A418 JAMES T CHAMPION 1455 NORTH
LAKELAND DRIVE

25A418 JAMES T CHAMPION 1455 NORTH
LAKELAND DRIVE

25A418 JAMES T CHAMPION 1455 NORTH
LAKELAND DRIVE

25A418 JAMES T CHAMPION 1455 NORTH
LAKELAND DRIVE

25A418 JAMES T CHAMPION 1455 NORTH
LAKELAND DRIVE
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MERIDIAN MS 39307 (601) 581-8450 02/12/2010

MERIDIAN MS 39307 (601) 581-8450 01/14/2010 02/12/2010

MERIDIAN MS 39307 (601) 581-8450 01/14/2010 02/12/2010

MERIDIAN MS 39307 (601) 581-8450 02/17/2011 03/25/2011

MERIDIAN MS 39307 (601) 581-8450 01/14/2010 02/12/2010

MERIDIAN MS 39307 (601) 581-8450 01/14/2010 02/12/2010

MERIDIAN MS 39307 (601) 581-8450 02/17/2011 03/25/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills and
techniques to be able to care for
residents' needs.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, the
resident's doctor and a family
member of the resident of
situations (injury/decline/room,
etc.)  that affect the resident.

Isolated Minimal harm or potential for actual
harm

Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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25A418 JAMES T CHAMPION 1455 NORTH
LAKELAND DRIVE

25A418 JAMES T CHAMPION 1455 NORTH
LAKELAND DRIVE

25A418 JAMES T CHAMPION 1455 NORTH
LAKELAND DRIVE

25A418 JAMES T CHAMPION 1455 NORTH
LAKELAND DRIVE

25A418 JAMES T CHAMPION 1455 NORTH
LAKELAND DRIVE

25A418 JAMES T CHAMPION 1455 NORTH
LAKELAND DRIVE

25A419 CHOCTAW COUNTY  NURSING CENTER 311 WEST CHERRY
STREET
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MERIDIAN MS 39307 (601) 581-8450 01/14/2010 02/12/2010

MERIDIAN MS 39307 (601) 581-8450 02/17/2011 03/25/2011

MERIDIAN MS 39307 (601) 581-8450 01/14/2010 02/12/2010

MERIDIAN MS 39307 (601) 581-8450 01/14/2010 02/12/2010

MERIDIAN MS 39307 (601) 581-8450 02/17/2011 03/25/2011

MERIDIAN MS 39307 (601) 581-8450 02/17/2011 03/25/2011

ACKERMAN MS 39735 (662) 285-6235 03/05/2010 03/11/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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skills, if possible.

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that each resident's
drug regimen is free from
unnecessary drugs; 2) Each
resident's entire drug/medication
is managed and monitored to
achieve highest well being.

Isolated Minimal harm or potential for actual
harm

Provide care by qualified persons
according to each resident's
written plan of care.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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25A419 CHOCTAW COUNTY  NURSING CENTER 311 WEST CHERRY
STREET

25A419 CHOCTAW COUNTY  NURSING CENTER 311 WEST CHERRY
STREET

25A419 CHOCTAW COUNTY  NURSING CENTER 311 WEST CHERRY
STREET

25A419 CHOCTAW COUNTY  NURSING CENTER 311 WEST CHERRY
STREET

25A419 CHOCTAW COUNTY  NURSING CENTER 311 WEST CHERRY
STREET

25A419 CHOCTAW COUNTY  NURSING CENTER 311 WEST CHERRY
STREET

25A419 CHOCTAW COUNTY  NURSING CENTER 311 WEST CHERRY
STREET

25A419 CHOCTAW COUNTY  NURSING CENTER 311 WEST CHERRY
STREET
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ACKERMAN MS 39735 (662) 285-6235 03/05/2010 03/13/2010

ACKERMAN MS 39735 (662) 285-6235 02/17/2011 04/03/2011

ACKERMAN MS 39735 (662) 285-6235 02/17/2011 04/03/2011

ACKERMAN MS 39735 (662) 285-6235 02/17/2011 04/03/2011

ACKERMAN MS 39735 (662) 285-6235 03/05/2010 03/11/2010

ACKERMAN MS 39735 (662) 285-6235 02/16/2011 02/16/2011

ACKERMAN MS 39735 (662) 285-6235 03/05/2010 03/11/2010

ACKERMAN MS 39735 (662) 285-6235 03/05/2010 03/11/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Immediate jeopardy to resident health or
safety

Safely provide drugs and other
similar products available, which
are needed every day and in
emergencies, by a licensed
pharmacist.

Isolated Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

Assist those residents who need
total help with eating/drinking,
grooming and personal and oral
hygiene.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Conduct initial and periodic
assessments of each resident's

Widespread Potential for minimal harm
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25A419 CHOCTAW COUNTY  NURSING CENTER 311 WEST CHERRY
STREET

25A419 CHOCTAW COUNTY  NURSING CENTER 311 WEST CHERRY
STREET

25A419 CHOCTAW COUNTY  NURSING CENTER 311 WEST CHERRY
STREET

25A419 CHOCTAW COUNTY  NURSING CENTER 311 WEST CHERRY
STREET

25A419 CHOCTAW COUNTY  NURSING CENTER 311 WEST CHERRY
STREET

25A419 CHOCTAW COUNTY  NURSING CENTER 311 WEST CHERRY
STREET
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ACKERMAN MS 39735 (662) 285-6235 03/05/2010 03/11/2010

ACKERMAN MS 39735 (662) 285-6235 02/16/2011 02/17/2011

ACKERMAN MS 39735 (662) 285-6235 02/17/2011 04/03/2011

ACKERMAN MS 39735 (662) 285-6235 02/17/2011 04/03/2011

ACKERMAN MS 39735 (662) 285-6235 02/17/2011 04/03/2011

ACKERMAN MS 39735 (662) 285-6235 02/17/2011 04/03/2011
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Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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functional capacity.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Employ or obtain outside
professional resources providing
services in the nursing home that
meet professional standards.

Isolated Minimal harm or potential for actual
harm
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25A419 CHOCTAW COUNTY  NURSING CENTER 311 WEST CHERRY
STREET

25A419 CHOCTAW COUNTY  NURSING CENTER 311 WEST CHERRY
STREET

25A419 CHOCTAW COUNTY  NURSING CENTER 311 WEST CHERRY
STREET

25A419 CHOCTAW COUNTY  NURSING CENTER 311 WEST CHERRY
STREET

25A419 CHOCTAW COUNTY  NURSING CENTER 311 WEST CHERRY
STREET

25A419 CHOCTAW COUNTY  NURSING CENTER 311 WEST CHERRY
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
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ACKERMAN MS 39735 (662) 285-6235 03/03/2010 Not Available

ACKERMAN MS 39735 (662) 285-6235 03/03/2010 Not Available

ACKERMAN MS 39735 (662) 285-6235 03/05/2010 03/11/2010

ACKERMAN MS 39735 (662) 285-6235 03/05/2010 03/11/2010

ACKERMAN MS 39735 (662) 285-6235 03/05/2010 03/11/2010

ACKERMAN MS 39735 (662) 285-6235 02/17/2011 04/03/2011

CORINTH MS 38834 (662) 286-3331 11/23/2010 01/07/2011

CORINTH MS 38834 (662) 286-3331 11/23/2010 01/07/2011

CORINTH MS 38834 (662) 286-3331 11/23/2010 01/07/2011
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Fire Safety Exits and Egress Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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exits that are accessible at all
times.

Widespread Potential for minimal harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Widespread Immediate jeopardy to resident health or
safety

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, and receive proper
services to prevent urinary tract
infections and restore normal
bladder function.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a Isolated Minimal harm or potential for actual

Page 20556 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
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CORINTH MS 38834 (662) 286-3331 01/07/2011

CORINTH MS 38834 (662) 286-3331 12/04/2011 01/20/2012

CORINTH MS 38834 (662) 286-3331 12/04/2011 01/20/2012

CORINTH MS 38834 (662) 286-3331 12/03/2009 01/17/2010

CORINTH MS 38834 (662) 286-3331 12/03/2009 01/17/2010

CORINTH MS 38834 (662) 286-3331 12/03/2009 01/17/2010

CORINTH MS 38834 (662) 286-3331 12/03/2009 01/17/2010

CORINTH MS 38834 (662) 286-3331 12/03/2009 01/17/2010

CORINTH MS 38834 (662) 286-3331 12/03/2009 01/17/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies
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Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have enough backup water
supply for essential areas of the
nursing home.

Widespread Potential for minimal harm

construction that can resist fire Isolated Minimal harm or potential for actual
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25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET
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CORINTH MS 38834 (662) 286-3331 01/17/2010

CORINTH MS 38834 (662) 286-3331 12/03/2009 01/17/2010

CORINTH MS 38834 (662) 286-3331 11/23/2010 01/07/2011

CORINTH MS 38834 (662) 286-3331 11/23/2010 01/07/2011

CORINTH MS 38834 (662) 286-3331 11/23/2010 01/07/2011

CORINTH MS 38834 (662) 286-3331 11/23/2010 01/07/2011

CORINTH MS 38834 (662) 286-3331 11/23/2010 01/07/2011
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Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Provide housekeeping and
maintenance services.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working

Widespread Minimal harm or potential for actual
harm
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25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET
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CORINTH MS 38834 (662) 286-3331 12/04/2011 01/20/2012

CORINTH MS 38834 (662) 286-3331 12/03/2009 01/17/2010

CORINTH MS 38834 (662) 286-3331 12/03/2009 01/17/2010

CORINTH MS 38834 (662) 286-3331 11/23/2010 01/07/2011

CORINTH MS 38834 (662) 286-3331 11/23/2010 01/07/2011

CORINTH MS 38834 (662) 286-3331 12/02/2011 02/20/2012

CORINTH MS 38834 (662) 286-3331 11/23/2010 01/07/2011

CORINTH MS 38834 (662) 286-3331 11/23/2010 01/07/2011
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Health Pharmacy Service Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Fire Safety Building Service Equipment Deficiencies
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order.

Maintain drug records and
properly mark/label drugs and
other similar products according
to accepted professional
standards.

Isolated Minimal harm or potential for actual
harm

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Minimal harm or potential for actual
harm
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25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E015 WHITFIELD NURSING HOME 2101 EAST PROPER
STREET

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198
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CORINTH MS 38834 (662) 286-3331 12/02/2011 02/20/2012

CORINTH MS 38834 (662) 286-3331 12/03/2009 01/17/2010

DUNCAN MS 38740 (662) 395-2577 04/08/2009 04/30/2009

DUNCAN MS 38740 (662) 395-2577 04/10/2009 04/15/2009

DUNCAN MS 38740 (662) 395-2577 04/10/2009 04/13/2009

DUNCAN MS 38740 (662) 395-2577 04/10/2009 04/13/2009

DUNCAN MS 38740 (662) 395-2577 05/20/2010 06/28/2010

DUNCAN MS 38740 (662) 395-2577 05/20/2010 06/28/2010

DUNCAN MS 38740 (662) 395-2577 05/20/2010 06/28/2010
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Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

Reasonably accommodate the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets a nutritional and well
balanced diet, unless it is not
possible to do so.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals at regular
times; 2) serve breakfast within
14 hours after dinner; or 3) offer a
snack at bedtime each day.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily view the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Post nurse staffing
information/data on a daily basis.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Widespread Minimal harm or potential for actual
harm
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25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198
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DUNCAN MS 38740 (662) 395-2577 05/20/2010 06/28/2010

DUNCAN MS 38740 (662) 395-2577 05/20/2010 06/28/2010

DUNCAN MS 38740 (662) 395-2577 05/20/2010 06/28/2010

DUNCAN MS 38740 (662) 395-2577 06/07/2011 07/22/2011

DUNCAN MS 38740 (662) 395-2577 06/07/2011 07/22/2011

DUNCAN MS 38740 (662) 395-2577 06/07/2011 07/22/2011

DUNCAN MS 38740 (662) 395-2577 06/09/2011 07/22/2011

DUNCAN MS 38740 (662) 395-2577 06/09/2011 07/22/2011

DUNCAN MS 38740 (662) 395-2577 06/09/2011 07/22/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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spreading.

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Pattern Minimal harm or potential for actual
harm

Give or get quality lab
services/tests in a timely manner
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on
each resident that meet
professional standards.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Minimal harm or potential for actual
harm

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Widespread Potential for minimal harm

Have a program that investigates,
controls and keeps infection from
spreading.

Pattern Minimal harm or potential for actual
harm

Make sure there is a pest control
program to prevent/deal with
mice, insects, or other pests.

Widespread Minimal harm or potential for actual
harm

Keep accurate, complete and
organized clinical records on

Isolated Minimal harm or potential for actual
harm
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BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198
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DUNCAN MS 38740 (662) 395-2577 04/10/2009 05/23/2009

DUNCAN MS 38740 (662) 395-2577 04/10/2009 04/15/2009

DUNCAN MS 38740 (662) 395-2577 05/20/2010 06/28/2010

DUNCAN MS 38740 (662) 395-2577 05/20/2010 06/28/2010

DUNCAN MS 38740 (662) 395-2577 05/20/2010 06/28/2010

DUNCAN MS 38740 (662) 395-2577 06/07/2011 07/22/2011

DUNCAN MS 38740 (662) 395-2577 06/09/2011 07/22/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies
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organized clinical records on
each resident that meet
professional standards.

harm

Provide a safe, clean,
comfortable and homelike
environment.

Pattern Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Provide a safe, clean,
comfortable and homelike
environment.

Isolated Minimal harm or potential for actual
harm

Make sure services provided by
the nursing facility meet
professional standards of quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free from accident
hazards and risks and provides
supervision to prevent avoidable
accidents.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Potential for minimal harm

Make sure menus meet the
resident's nutritional needs and
that there is a prepared menu by

Pattern Minimal harm or potential for actual
harm
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25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
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DUNCAN MS 38740 (662) 395-2577 04/08/2009 05/15/2009

DUNCAN MS 38740 (662) 395-2577 04/08/2009 04/13/2009

DUNCAN MS 38740 (662) 395-2577 05/20/2010 06/28/2010

DUNCAN MS 38740 (662) 395-2577 06/07/2011 07/22/2011

DUNCAN MS 38740 (662) 395-2577 06/07/2011 07/22/2011

DUNCAN MS 38740 (662) 395-2577 06/09/2011 07/22/2011

DUNCAN MS 38740 (662) 395-2577 04/10/2009 04/15/2009
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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which nutritious meals have been
planned for the resident and
followed.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Widespread Potential for minimal harm

proper construction of ducts
through walls designed to prevent
smoke passage.

Widespread Minimal harm or potential for actual
harm

Dispose of garbage and refuse
properly.

Isolated Minimal harm or potential for actual
harm

Provide care for residents in a Isolated Minimal harm or potential for actual
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BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.

Page 20585 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



DUNCAN MS 38740 (662) 395-2577 04/10/2009 05/10/2009

DUNCAN MS 38740 (662) 395-2577 04/10/2009 04/15/2009

DUNCAN MS 38740 (662) 395-2577 04/10/2009 04/15/2009

DUNCAN MS 38740 (662) 395-2577 04/10/2009 04/13/2009

DUNCAN MS 38740 (662) 395-2577 04/10/2009 05/24/2009

DUNCAN MS 38740 (662) 395-2577 05/20/2010 06/28/2010

DUNCAN MS 38740 (662) 395-2577 05/20/2010 06/28/2010

DUNCAN MS 38740 (662) 395-2577 05/20/2010 06/28/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Page 20587 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency



way that keeps or builds each
resident's dignity and respect of
individuality.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Provide necessary care and
services to maintain the highest
well being of each resident .

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable for residents,
staff and the public.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication Isolated Minimal harm or potential for actual
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25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
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25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198

25E115 OAK GROVE RETIREMENT HOME 209 OAK CIRCLE/P. O.
BOX 198
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DUNCAN MS 38740 (662) 395-2577 06/28/2010

DUNCAN MS 38740 (662) 395-2577 05/20/2010 06/28/2010

DUNCAN MS 38740 (662) 395-2577 06/07/2011 07/22/2011

DUNCAN MS 38740 (662) 395-2577 06/09/2011 07/22/2011

DUNCAN MS 38740 (662) 395-2577 06/09/2011 07/22/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Provide care for residents in a
way that keeps or builds each
resident's dignity and respect of
individuality.

Pattern Minimal harm or potential for actual
harm

Store, cook, and serve food in a
safe and clean way.

Widespread Minimal harm or potential for actual
harm

Page 20592 of 20592 06/18/2012

DATA.MEDICARE.GOV - DEFICIENCY
Based on Nursing Home Compare - Survey Deficiency


